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1. IIpooonscumenvrocms ecmynumenvrho2o ucnotmanus: 90 MUHYT.
BerynurtenibHoe MCHbITAHHE MPOBOAUTCS € HCMOJb30BAHHEM JMCTAHIMOH-
HBIX TeXHOJIOTHA.

2. Kpumepuu oyenxu, wixana oyenusanusi:

BerynutenbHble ucnbiTanus oreHuBaoTes mo 100 — 6amibHON cucteme.

MuHuManbHbIA TPOXOIHOM Oasut cocTaBisieT 45 6aoB.

MaxkcumanbeHbIi npoxoaHoi 6ami coctasiseT 100 6amnos.

[Ipu npoBepke BBINOIHEHUS TECTOBBIX 3aJlaHUIl MPUHUMAETCS BO BHUMAHHE Clie-
JYIOIIEe COOTHOIICHUE YUCIIa MPE/JIOKEHHBIX U TPABUILHO BHITIOJHEHHBIX 3a/JaHUMN:

30 mpaBUIILHO BHITIOJIHEHHBIX 3aManuii — 100 Gamios,

29 npaBWIBHO BBIMTOJTHEHHBIX 3aaHuil —96 6aIIoB,

28 mpaBWJIBHO BBINOJIHEHHBIX 3aaHuil —92 Gaina,

27 MpaBWJIBHO BBITTOJIHEHHBIX 3aaHui— &8 O0aIIoB,

26 mpaBWIBHO BBINIOJHEHHBIX 33a/laHuil —84 Gaina,

25 npaBWJIBHO BBINOJHEHHBIX 3a1aHuil — 80 6aios,

24 npaBWJIBHO BBITTOJTHEHHBIX 3aaHusI — 76 OaIoB,

23 npaBUJIbHO BBITIOJTHEHHBIX 3aaHuil —72 Oaina,

22 MpaBWJIBHO BBITTOJTHEHHBIX 3aaHuil —68 0aIIIOB,

21 npaBWIIBHO BBITTOTHEHHBIX 3aaHuil — 64 Oaia,

20 mpaBWJIBHO BBINIOJHEHHBIX 3aaHuil —60 6aos,

19 npaBUIIbHO BBHIMOIHEHHBIX 3aaHU —57 6aIoB,

18 mpaBHJIbHO BBIMOJIHEHHBIX 3a7aHUil — 54 OaoB;

17 npaBUJIbHO BBHIMOJIHEHHBIX 3a7aHuil —51 Oanna,

16 mpaBUIILHO BHITIOJIHEHHBIX 3a/1aHuil —48 0asia,

15 npaBW/JIBLHO BHINOJHEHHBIX 3a/1aHUil — 45 0aJ/10B,

14 npaBUIIbHO BBHIMOJIHEHHBIX 3a7aHNil —42 Oaiia (HeyI0BIETBOPUTEIHHO),

13 mpaBUIIbHO BBHIMOJTHEHHBIX 3a7aHui — 39 6aoB (HEYIOBIECTBOPUTEIHHO),

12 mpaBUSIbHO BHITIOJIHEHHBIX 3a/1aHUi — 36 0aIoB (HEYIOBIECTBOPUTEIHHO),

11 mpaBUIIBHO BBHITIOJIHEHHBIX 33/1aHuil — 33 Oaina (HeyIOBIETBOPUTEIIBHO),

10 mpaBUIBLHO BBIMOJHEHHBIX 3a1annii — 30 06a/muioB (HEYIOBIETBOPUTEIHHO)

9 npaBUIIBHO BBINOJHEHHBIX 3a/laHuil — 27 6aioB (HEYAOBIETBOPUTEIBHO),

8 paBUIILHO BBIMOJHEHHBIX 3aaHuil — 24 0Gasuia (HeyZOBIETBOPUTEIHHO),

7 paBWJIBHO BBITIOJTHEHHBIX 3aaHuil — 21 6ann (Hey10BIETBOPUTEIHHO),

6 MPaBWIBHO BHITIOJHEHHBIX 3aaHuil — 18 6aioB (HEYIOBIETBOPUTEIHHO),

5 mpaBUIILHO BBHIMOJIHEHHBIX 33aHUl — 15 0aioB (HEyIOBIETBOPUTENIBHO),

4 npaBUIILHO BBITIOJIHEHHBIX 3a1aHuil — 12 0auioB (HEYOBIETBOPUTENIBHO),

3 mpaBWIIBHO BBITIOJIHEHHBIX 3a/1aHul — 9 6aIoB (HEYIOBICTBOPUTEIHHO),

2 MpaBUIILHO BHITIOJIHEHHBIX 33/IaHUN — 6 0aJIJIOB (HEYIOBIETBOPUTEIHHO),
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1 mpaBUIIBLHO BHITIOJIHEHHOE 3a7aHue — 3 Oaiia (HeYAOBIETBOPUTEIHHO)

3. Iocmynarowuti 0ondxiceH:

3HATh:

- (GyHKIUY, CYITHOCTh U XapaKTepHbIE YEPTHl COBPEMEHHOTO MEHEIKMEHTA;

- IPOLECC IPUHATHS U peaIn3allii YIPaBICHUYECKUX PEIECHUMN;

- CYIIHOCTh CTPAaTErM4eCKOr0 MEHEJKMEHTA: OCHOBHBIE MOHSTHS, (PYHKIUU
Y TIPUHIIUTIB;

- croco0b! ynpaBieHus1 KOH()IUKTaMU;

- (GYHKIUU CTPATETUYECKOrO TUIAHUPOBAHUS U METO/bl pealu3allu cTpaTe-
THYECKOro IJIaHa;

- ATarbl, BUABI U TIPAaBHIIa KOHTPOJIS;

- ATUKY JEJIOBOTO OOIICHUS.

YMETh:

- pacrno3HaBaTh NpoOsieMy B MpodeCcCHOHATLHOM KOHTEKCTE W aHaJIU3UPO-
BaTh €e;

- OTpeAeNATh ATalbl PELICHUs 3aJaud; COCTABUTH IJIaH JIEHUCTBUS; OMpe.e-
JUTH HEOOXOANMBIE PECYPCHI;

- BBICTPaUBaTh TPACKTOPUU MPO(PECCHOHATHLHOTO U TUYHOCTHOTO PA3BUTHS;

- OpraHU30BBIBaTh PabOTy KOJUJIEKTHBA M KOMAaHJbl; B3aUMOJIEWCTBOBATH C
KOJUIEraMH, pyKOBOJICTBOM, KIIMEHTAMH;

- TUTAHUPOBATh MOTPEOHOCTh B MaTE€PUAIbHBIX pecypcax U MepcoHale Mmpe-
TIPUSITHS,

- OpPraHU30BBIBATh BBHIMOJIHEHUE U KOHTPOJIUPOBATH COOIIOJICHUE CTaHAapTOB
KauyeCTBA OKa3bIBAEMBIX YCIIYT.

BIIA/IETh:

- HaBbIKaMU BBISIBJICHUS aHAJIW3a MPOPECCUOHATBHOMN MPoOIeMBl;

- HaBbIKAMU OIPEJEJICHHs] 3TAlloOB PELICHUS 3aJauyM; COCTAaBJICHMS IUIaHA
NeMCTBUSA; ONpeieTICHHs] HEOOXOIUMBIX PECYPCOB;

- HaBbIKaMHU TOCTPOEHUSI TPACKTOPUHU MPO(ECCHOHANBHOIO U JTUYHOCTHOTO
pa3BUTHS;

- HaBBIKAMH OpPTaHU3alMU paboThl KOJUIEKTHBA M KOMAH]Ibl; B3aUMO/IEHCTBO-
BaTh C KOJIJIETAaMH, PyKOBOJICTBOM, KIIMEHTAMH;

- HaBbIKaMU TUTAHUPOBAHUS MOTPEOHOCTh B MaTEPHUANLHBIX pecypcax U mep-
COHAJIE IPEPUATHS;

- HaBBIKAMH OPTaHU3aIMH, BBHIIIOJHEHHUS] U KOHTPOJS COOJIIOJICHUS CTaHIap-
TOB KayeCTBa OKa3bIBAEMBIX yCIVT.

4. OcHoHble meMbl U UX COOepIHCaHUe

No Tema Conepxanue

1. | CymnocTs u coaepxkanue 1mo- | [loHsTHE W CYIIHOCTh MEHEIKMEHTA. DBOJIIOLHS YIpaB-
HATHUA <«MCHCIKMCHT» JICHYECKOU MBICIH. COBpeMCHHbIe noaxodabl MCHCIXKXMCH-
Ta. OCHOBHBIE TOHATHS, KaTETOPUU U OOBEKTHI yMpaBiie-
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HUSL B MEHEKMeHTe cdepsl ycuyr. [IpuHuuns! ymnpasie-
Hust. CucremMa yrnpaBieHUs: CYObEKT, OOBEKT, MpsAMbIE U
oOpaTHbIE CBS3U.

Opranuzanys Kak cucreMa

Omnpenenenre M O0IME XapaKTEPUCTHKH OpraHU3aIMi:
MOHATHE, BUABI, Tpu3Haku. PopmanbHas U HedhopMaibHas
opranusanus. BHyTpeHHs1 U BHEIIHAA CpelJa OpraHu3a-
uuu. OpraHu3aMoOHHbIE CTPYKTYPBHIL.

LluKs MeHeKMEHTa Ha TIpe-
npusATH chepsl ycrryr

[ukn MeHeIKMEHTa — OCHOBA YIIPaBJICHYECKOMN JesATelb-
HocTu. DyHKIMA IaHupoBaHusa. DyHKIMS OpraHu3aIiy.
Oynkiusa MotuBauuu. OyHKIUA KOHTpoisA. B3auMocBa3b
U B3aUMOOOYCIIOBICHHOCTh (YHKIIMH YIIPABICHUECKOTO
IUKJIA.

Cas3yromue npoueccs B
YIIPABJICHUU

[lTonstue xommyHukamuu. Mogens lllenHoHna-Ywusepa.
Mogenes Jlacysmma. Moupens Tpama. Buabsl KoMMyHHKa-
uuit. Knaccudukanus ynpasneHueckux pemenuit. [Ipore-
nypa pa3pabOTKU U TMPUHATHS peuieHuid. MeTos «Mo3ro-
Boro mrypma». Meron «/lensdu». «/lepeBo nenei».

ynpaBJ’IeHI/Ie OpraHnu3aloOH-
HBIMU U3MCHCHUAMU

OpraHH3aHI/IOHHBIe n3MeHeHus. JKu3HeHHbIN nukia. Moge-
JIN JKU3HCHHOT'O ITHKIJIA. OTarsl OpraHnu3allMOHHBIX U3MC-
HEHMI. CTpaTCFI/II/I OpraHn3aliuOHHbIX H3MEHECHUIA. Hpe—
OOOJICHUC COITPOTUBJICHHA NICPCOHATIA OpraHu3aln opra-
HU3allMOHHBIM U3MCHCHUSAM.

JlenoBoe oOmeHne

JlenoBoe ob1ieHue, ero xapaktepuctuka. Pa3pl Je10BOr0O
oOuieHus: Hadasuo Oecenpbl, epenadya UHPOpMaIUH, apry-
MEHTHPOBAaHHUE, ONPOBEP)KEHUE [OBOAOB COOECEIHMKA,
npuHsATHE pemieHus. [leperoBopbl kak 4acTh pabOThI Me-
He/Kepa.

VYnpasieHue 1 KOOpAHHAIUS
JIeATeIIFHOCTH MIepcoHaa
CTPYKTYPHOTO I0/Ipa3zee-
HUS npeanpusTus chepsl 00-
CITY’)KUBaHUS

Mertoab! yrnpaBieHus: MOHATHE, KIacCU(PUKAIM, B3aUMO-
CBA3b M B3aHMO3aBUCHUMOCTb. XapaKTEPUCTHKA YKOHOMU-
YECKUX, OPraHU3ALUOHHO — PACIOPSAUTEIBHBIX U COLU-
aIbHO — IICUXOJIOTMYECKUX METOJIOB yHpasieHus. Jlunep-
CTBO: MOHATHE U Tpupoaa. PopmaibHOE U HEPOPMATIHLHOE
muaepctBo. Teopum nupepcrtBa. JIMYHOCTHBIE KadecTBa
YCIEIIHOIO0 PYKOBOAUTENS IOApa3aeieHus. Binacts u Biu-
sHUe: noHsATue, Gopmbl, ucTouHuku. bananc Bnactu. Cru-
JM PYKOBOJICTBA: TMOHATHE, Kiaccupukauus, BUIbl. Dax-
TOpBI, BIUSIONME Ha (OPMUPOBAHHE CTUJIS YIPABIICHUS.
D¢ dhexkTuBHOCTh pa3inMyHbIX CTUIeH ympasineHus. Kon-
(GIUKTHL: MOHATHE, KIaccU(UKalUs, TPUIMHBI BO3ZHUKHO-
BEHM, CTaJUM PAa3BUTHUs, METOAb! yrpasieHus. [lonarus:
NepcoHaj, ynpasieHue nepcoHanoM. llemun, QyHkuuu n
NPUHLIMIIBL  ynpaBiieHuss nepcoHasoMm. KopnopaTtuBHas
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KyJIbTypa: TOHATHE, CYIIHOCTb, LIeJb, 3a7aud, (QYHKIUU.
[InanupoBaHue, HalM ¥ OTOOP KaJIPOB ISl TIPEATPHUITHI
cdepbl 00CTyKIUBaHUS.

8. | MenemxMenT kauecTa ycuyr | CrangapTusanust yciayr: HOHSTHE, Lenu u 3agaun. Kaue-
CTBO YCJIYTW: IPUHLMIGI oleHKH. CTaHAapThl U KOHTPOJIb
KayecTBa B MEHEKMEHTE MpeanpuaTuii chepbl 00CIyXu-
BaHM.

5. Cnucox Jaumepamypbl 0151 NOO2OMOBKU K 6CMYNUMENIbHbIM UCNBIMAHUIO

OcHoBHas IuTEpaTypa

1. MenemKMeHT B cepBrce U TypusMe : yueb. mocooue / H.A. 3aiinieBa. — 3-¢
u3I., JOTI. — M. : dOPYM : NH®OPA-M, 2019.
http://znanium.com/catalog/product/1013812

2. ®enoposa, H.B. Yrpasnenue nepconanom. : yauedbnoe nocodue / degopona

H.B. — Mocksa : KnoPyc, 2018 https://www.book.ru/book/930119
JlonoiHUTE/IbHAS JIATEPATYypa

1. Menemxment / aBTop-coctaBurens I'.b.Kaznauesckast — PoctoB H//1: “De-
Hukc”, 2012.

2. Hynua M. H., JIacaukoB H. B. , IlIupokosckux C. A.: Ctpaterndeckuit
MEHE/KMEHT. Y4ueOHoe mocobue aisa 6akanaspos. - M.: Knopyc, 2014 r.

Ilepeyensb pecypcoB HHPOPMALIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTH « UHTEepHET»

1. Kypnain o kanpoBom meHexkMenTe Hrm.ru. @opma gocryna:
http://www.hrm.ru;

2. DnekTtpoHHbIN pecypc «MenemxkmeHT B Poccun u 3a pyoexom». dopma aocty-
na: http://www.mevriz.ru/

3. OneKTpoHHBI pecypc «OkoHoMuueckuid mnoprtam» dopma gocryna:
WWw.economicus.ru

4. OnexkTpoHHbIN pecypc «DenepanbHblii 00pa3zoBaTeNbHbIN MOpTanl «KOHO-
muka. Cormonorus. MenemxkmenT». ®opma nocrtymna: www.ecsocman.edu.ru

S. AJIMUHHUCTPAaTUBHO-YIIPABICHYECKUM MOpTan «MEHEIKMEHT U MapKETUHT
B Om3Hece». Popma poctyna: http://www.aup.ru/library/

6. denepanbHblil 00pa3zoBaTenbHbINA MopTan "OxoHomuka, Comuonorus, MeHem k-
MEHT» - ecsocman.edu.ru .

IlepeueHnb coBpeMeHHBIX NPOdecCHOHAIBHBIX 023 JAHHBIX U HH(POPMAIMOHHBIX
CIIPABOYHBIX CHCTEeMaM

. baza manHbIX - odunManbHEI caiiT MeXTyHapoJHOW OpraHU3alluy 10 CTaHAAPTH3AINH
NCO. dopma JOCTYTIA: http://www.iso.ch
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6. Bcmynumeneroe ucnvimarue no OcHosam meHeOddcmenma & cghepe 06-
cydcusanusl Ha base npopheccuoHarbHo20 06pa3osanus NPOBOOUMCsL 8 COOMEEN-
CMeuU ¢ HanpaeieHHocmolo (npoghunem) o6pa306amMenbHLIX NPOSPAMM CPEeOHE0
npogeccuoHanbHo20 00pPA308aHUA, POOCMBEHHOU Npozpamme bakanaspuama no
nanpaenenuro noozomosxku 43.03.02 Typusm. Ynueepcumem ycmanasnusaem 0Jis
npozpammel baxkanraepuama no nanpasienuro noozomoeku 43.03.02 Typusm cne-
OYIOULYI0 POOCMBEHHOCHb 00PA308AMENLHBIX NPOZPAMM CPeoHez0 Npogeccuo-
HanbHo20 obpasosanus - 43.02.02 Typuzm.

Pyxosooumens(u) cmpyxkmyprozo(vix) noopasoenerus(uil):

/f/
Jupexrop BINTul' s HN.B. bymyesa
JOJISRHOCTh ’ NOANHUCH OHUO
Paspabomuux(u):
JupexTop BIHTul' . N.B. byiuvesa
NOJIKHOCTD MoANHUChH OHUO
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