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JucuuminuHa «YNpaBieHHE YCTOMUYMBBIM DPA3BUTHEM TOCTUHUYHOIO IPENIPUITHSY
OTHOCHUTCS K YacTH IMporpaMMmbl, ¢opMupyeMas ydaCTHHKaMH OOpa30BaTeJbHBIX OTHOLICHHM
yactu mnporpammbl OakanaBpuara 43.03.03 «locturuuynoe neno» npoduiab «I OCTUHUYHBIN
Ou3HECY.

W3ydenne naHHOM IUCHMIUIMHBI Oa3upyercs Ha HW3Y4YEHUM YYEOHBIX JUCLUIUINH
oOsi3aTenbHONM YacTu: MaTepuaibHO-TEXHUYECKOE U PECYpCHOE OOecreueHue TOCTHHUYHOU
NEATENbHOCTH, MEHEKMEHT, YTpaBICHUE peCypcaMM U TMOAPA3AEICHUSIMM IPEANPHUATHH
chepsl TOCTEPUUMCTBA U OOIIIECTBEHHOTO MTUTAHUSA.

JucuuiuinHa HanpasieHa Ha pOPMUPOBAaHUE CIETYIOIUX KOMIIETEHIIMNA BBITYCKHUKA!

IIK-4. CnocoGen  opraHu3oBbIBaTb M  KOHTPOJHMPOBATH INPOM3BOJICTBEHHO-
TeXHOJIOTHYECKHe NMPouecchl M UX Ka4eCcTBO B c(epe rocrenpuumMcraa.

[1K-4.2. OGecnieunBaeT KaueCcTBO MPEAOCTABICHNUS TOCTUHUYHBIX YCIyT, B TOM YHCIIE 32
CYET IPUMEHEHUS COBPEMEHHBIX IIEPCOHA-TEXHOJIOTUI

[1K-4.3. OpranusyeT KOHTpOJIb Ka4yeCTBa peajn3allid TEXHOJOTHYECKUX ITPOIIECCOB
COIJIACHO HOPMATUBHBIM TPEOOBaHUAM U pa3pabOTaHHBIM CTaHAAPTAM

IIK-7. Cnocoben o6ecnieduth (OpMHUpPOBAHHME M BHeJApPeHHEe KOPNOPATHBHBIX
CTAHJAAPTOB M PErJIaMeHTOB IPOLecCcOB 00CIYKMBAaHUSI B COOTBETCTBMH OTPACIEBBIMH
CTAHJAPTAMHM CepBHCa.

[IK-7.1. Pa3pabareiBaeT BHYTpEHHME CTaHAApPThl U  pErJIaMEHTHl  IPOLECCOB
o0ciTyKMBaHUS Ha YPOBHE MOJpa3/ieIeHUs] OpraHu3aluy n30paHHOM cdepbl AeITeIbHOCTH

[IK-7.2. Ob6ecnieunBaeT BHEApEHUE pa3paOOTaHHBIX CTAHJAPTOB U PErVIAMEHTOB B
MIPAKTHYECKYIO JEeSATENbHOCTh OpraHU3alui N30paHHoM podeccruoHallbHOM chepsl

[1K-7.3. Opranusyer paOoTy 1O MOATOTOBKE M MPOXOKACHUIO MPOLETYPhl COOTBETCTBHS
NeMCcTByIOIMM OOLIeOTpacaeBbIM CTaHJApTaM M CUCTeMaM cepTU(UKALUKM Ha ypOBHE
JienapTaMeHToB (CIy0, OTAEI0B) OpraHu3aluy U30paHHOH cepbl AeATEIbHOCTH

IIK-8. CiocoGeH npuMeHATHL MeTOAbl NPHUKJIAJAHBIX HMCCIeI0BAHUI B H30paHHOI
chepe nNpodecCHOHAIBHONW  JEATEJBHOCTH M AHAJM3MPOBATH  JIKOHOMHYECKYIO
3(p(peKTHBHOCTL AEATEJBHOCTH [eNapTaMeHToB (Ciay:k0, OTHAeJ0B) TOCTHHHYHOIO
npeanpusaTHs

[1K-8.1. Mcrions3yeT npuKIIaJHble METOAbI ISl HCCIIEIOBAHUS PhIHKA, TEXHOJIOTMYECKHUX
U YIpaBlIEHUYECKUX WHHOBaLUMI B U30paHHON cdepe NeATeNbHOCTH; NPOBOAMUT OLIEHKY
SKOHOMUYECKOH 3((HEKTUBHOCTH AEATEIBHOCTH MOAPA3AEICHUI TOCTUHUYHOTO IPETPUITHS

[IK-8.2. OcymiecTBisieT aHaau3 JOXOIOB M PacxXxoA0B I'OCTUHUYHOIO MPEANPUATUS U
(hopMHUpYET IICHOBYIO MOJIUTUKY

I1K-8.3. O60cHOBBIBa€T Mephbl MO COBEPILIEHCTBOBAHHMIO YNPABICHUYECKUX DPELICHUH IO
OpraHM3alyi FTOCTUHUYHOMN AESITETbHOCTU

CopnepxaHue TUCUUIUIMHBI BKIrOYaeT aBa Moxyiis. Ilepssiii — «Ilepconan-texnonorumn»
OXBAaThIBAE€T KPYI' BOIPOCOB, CBA3aHHBIX C IMPUMEHEHUEM COBPEMEHHBIX MEPCOHAI-TEXHOIOTHM
Ha TOCTMHMYHBIX Npeanpuatusax. Bropoil Moaynb «KoOMIUIEKCHBI aHaIW3 Ppa3BUTHA
TOCTUHUYHBIX  OPEINpUATHNH»  BKJIIOYAET  BONPOCHI, CBSI3aHHbIE C  OpPraHU3alMOHHO-
SKOHOMHUYECKMMHU OCHOBAMHU JI€ATEIBHOCTH TOCTUHUYHOIO MPENNPUATHS, €ro pecypcamu,
1IEHOOOpa30BaHWEM B FOCTUHMYHOM OM3HECE U SKOHOMMYECKHMMU MOKA3aTEeNIIMU JIEATEIbHOCTH
TOCTUHUYHBIX IIPEIITPUITHH.

OO6miast TpyJOEMKOCTh OCBOCHHS AUCIUIUIMHBI COCTaBiseT 17 3a4eTHBIX eauHuIl, 612
yacoB. [IpenogaBanue AucLMIIIMHBI BeleTcs Ha 3 Kypce B 5,6 cemecTpax M Ha 4 Kypce B
7 ceMecTpe NPOJODKUTEIBHOCTRIO 18 Hedenb W NpeaycMaTpUBaeT IPOBEIEHUE YUYEOHBIX
3aHATHH cienyromux BUIoB: Jekiuii (140 yacoB), B TOM 4uciie, TpaAULUOHHBIE JEKIUHU, JIEKIIUU
- BU3yaJu3allud, MPOOJIEMHBIE JIEKIUU, MpakTudeckue 3aHatus (162 ygaca) B ¢opme yCTHOTO
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OIlpoca, MUCbMEHHOI'O OIpOCa, TPYNIIOBBIX AMCKYCCUM, BBICTYIUIEHHH C 3cC€ M JIOKJIaJaMH,
pelleHns] CUTYallMOHHBIX 3aJla4y, pOJEBOM WIphbl, BBICTYIUICHHS C JOKIajgaMu B ¢opme
IIPE3CHTALUN, AEJIOBOW WIPBI, PELICHHS TECTOBBIX 3aJaHUN, IPOCMOTpPAa BHJIEOMATEPHAJIOB,
Case-stady, camocrositenpHas padora oOyuaromumxcsi (298 yaca), TpynnoBble KOHCYJIbTAllUM U
() MHAMBHIYyaJdbHAsA paboTa O0O0ydYaroLUXCs ¢ MpernojaaBaTesieM (6 4acoB), aTTECTALlMOHHBIE
UCIBITaHUS IPOMEXKYTOUHOM arTecTanuu (6 4acoB):

5 cemecTp — NPOJOJKUTENBHOCT 18 Henenb: nekuun — 34 Jyaca, NpaKTUYECKUE 3aHATHUS -
54 wuyaca, camocrosiTenbHas pabora — 88 wyacoB, TIpPyNNOBbIE KOHCYJIbTAaUU U (WUJIN)
UHAMBUAYyanbHas pabora oOyuarommxcs ¢ mpenojaBareneM (2 daca), aTTecTallOHHbIE
UCIBITaHUS] IPOMEXKYTOUHOM aTrTecTanuu (2 yaca), 5 3a4€THBIX €IUHUILL;

6 ceMecTp — NPOJIOJDKUTENBHOCTD 18 Henenb: JeKuuu — 52 Jaca, IPaKTUYECKUE 3aHATHUS -
54 w4aca, camocrostenpbHas pabotra — 106 wyacoB, TpYNIOBbIE KOHCYJIbTAUU U (WUJIN)
UHAMBUAYyanbHas pabora oOyuarommxcs ¢ mpenojaBareneM (2 daca), aTTecTallOHHbIE
UCIBITaHUS IPOMEXKYTOUHOM arTecTanu (2 yaca), 6 3a4€THBIX €AMHULL.

7 ceMecTp — NPOJIOJDKUTENBHOCTD 18 Henenb: gekuun — 54 Jaca, NpaKTUYECKUE 3aHATHUS -
54 wuyaca, camocrositenbHas pabora — 104 waca, TrpynmoBble KOHCYJIbTAaUU U (WJIN)
MHAMBUAYyanbHas paboTa oOyuarommxcs ¢ mpenojaBareneM (2 daca), aTTecTalIOHHbIE
UCIBITaHUS IPOMEXKYTOUHOM arTecTanu (2 yaca), 6 3a4€THBIX €AMHULL.

Ha 3aounoii popme o0yueHust o01mas TpyA0eMKOCTb OCBOSHHSI UCIUIIIMHBI COCTABIISET
17 3auetHbix emunuil, 612 dacos. [IpenonaBanue nucUUILIMHBI BeAeTcss Ha 4 Kypce B 7 u 8
cemecTpax: Jeknui (22 waca), mpakTHueckue 3aHATUS (22 yaca) camocTosATenbHas paboTa
oOyuatomuxcs (380 wacoB), rpynmoBble KOHCYJIbTaMU W (WIM) HUHIUBUAyajbHas paboTa
oOyuyaromuxcs ¢ mpenojasareneM (6 4acoB), aTTECTALIMOHHBIE HCHBITAHUS MPOMEXYTOUYHOM
aTtectaruu (6 4acoB), Ha 5 kypce B 9 cemectpe: nekiuit (10 gacoB), mpaktuueckue 3ansatus (10
4acoB) caMocCToATeNbHas pabora oOydaromuxcs (156 yacoB), rpynnoBble KOHCYIbTALUU U (WIIN)
UHAMBUAYyalbHas paboTa oOywaromuxcs cC npenojgasareneM (2 daca), aTTeCTallMOHHbBIE
UCIBITaHUS IPOMEXYTOUHOM arTecTanui (2 yaca)

7 cemectp: nexkuuu — 10 daco, npaktuueckue 3aHATUS - 10 yacoB, camMocCTOATENIbHAS
pabota— 192 yvaca, rpynnoBble KOHCYJIbTAlMK U (MJIM) HHAWBUIYaIbHAs paboTa 00yJaromuxcs ¢
npenoaaBaresieM (2 yaca), aTTECTallMOHHBIE UCIIBITAHUS MPOMEXKYTOUHON aTTecTauuu (2 daca),
6 3a4ETHBIX €IUHMIL;

8 ceMecTp: JIeKUUH — 12 4acoB, MpPaKTUYECKHE 3aHATUA - 12 4acoB, CaMOCTOSITEIbHAS
pabota— 188 yacoB, rpynnoBble KOHCYJIbTAMU U (MJIM) MHIUBHyadbHas paboTa 00y4arouxcs
c mpenojaBaTesneM (2 yaca), aTTECTAllMOHHBIC HCIBITAHUS HPOMEXKYTOYHOM aTrectauuu (2
yaca), 6 3a4eTHBIX €UHUILL;

9 cemectp: nekuuu — 10 yacoB, npakThuueckue 3aHATHS - 10 yacoB, camoOCTOSITENbHAS
pabota— 156 yacoB, rpynnoBbie KOHCYJIbTAMU U (MJIM) MHIUBHyajdbHas paboTa 00y4aronxcs
c mpenojaBaTesneM (2 yaca), aTTECTAlMOHHBIC HCIBITAHUS HPOMEXKYTOYHOM aTrectauuu (2
yaca), 5 3a4eTHBIX €IMHMUII;

CamocrosiTenbHas paboTa CTyIeHTa NMPEAyCMaTPUBACT CICAYIONINE BUILI Pa0OT:

- TIOBTOPEHUE U 3aKpeIUICHUE 3HAHUW 10 TeME€ JIEKUUU C MCIOIb30BaHUEM
JIOTIOJIHUTENIbHBIX UCTOYHUKOB JIUTEPATYPbI

- TIOATOTOBKA K MPAKTUYECKOMY 3aHATHUIO

- TNOATOTOBKA K TEKyUIEH arTecTanuu

[IporpaMMoii NpenyCMOTPEHBI CIEAYIOIME BHAbI KOHTPOJIS: TEKYIIMH KOHTPOJIb
ycreBaeMocTd B (opMe TECTUPOBAaHMS, JIOKIAI0B, MPOEKTOB, 3CCE€ U IPOMEXKYTOUHAs
arrectauuss B Qopme 3ayera (5,6 cemecTphl) U dK3ameHa (7 cemecTp) i OYHOU (hopMBI
oOyuenusi; B opme 3audera (7,8 cemecTpbl) W 3k3ameHa (9 cemecTp) s 3a09HON (HOPMBI
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OcHOBHBIE MOJIOKEHUS JUCIHMILIUHBI TOJKHBI OBITh MCIIOJIB30BaHbl B JAalIbHEHIIEM NPU
U3YYEHUU CIEAYIOINX AUCLUIUIMH:

-TexHonoruu o6ciy)KMBaHUs B UHTyCTPUU TOCTETIPUUMCTBA;

- Oprasuszanys  NPOU3BOJACTBEHHO-TEXHOJOTMYECKMX  IIPOLECCOB  TOCTUHUYHOIO
MIPEIPUSITUS;

- [IpoexTHO-TEeXHOIOrnYeCKas MPAKTUKA;

- [IpennunuioMHas MpaKkTHUKa;

- 3amuTa BbITYCKHON KBaIH()PUKALIMOHHON paboThI.

2. IlepeyeHp NJIAHMPYEMBIX pe3yJbTAaTOB O0y4YeHHs IO JUCHHILVIMHE (MOAYJIIO),
COOTHECEHHbIE C IVIAHUPYEMBIMHU pe3yJibTaTaMU 0CBOCHHS 00pa30BaTeIbHOIM IPOrpaMMBbl

Ne Hunexe [Inanupyemsble pe3yabTaThl 00yUEHUs
oy [KOMICTCHIUH, (KOMITETEHITUH, HHIUKATOPA JOCTHKCHHS KOMITCTCHITHH )
HHAUKaATOopa
JOCTHUKCHUA
KOMIICTCHIIMHN
I1K-4. Cnoco0eH opraHm3oBbIBaTb M  KOHTPOJHMPOBATH INPOM3BOJCTBEHHO-
TEXHOJIOTHYeCKHe MPOLECChl M HX KAYeCTBO B c(epe rocTenpuuMcTBa
[1IK-4.2. OO0ecrieurBaeT KayecTBO NPEJIOCTABJICHUS TOCTUHUYHBIX YCIYT, B TOM YHCIE 3a CUET
IPUMCHCHHUsI COBPEMEHHbIX MMEPCOHA-TEXHOIOTHIA
I1K-4.3. OpraHusyeT KOHTPOJIb KauyecTBA pealn3allii TEXHOJIOTHYECKUX IMPOLECCOB COrTIACHO
HOPMATHBHBIM TPeOOBaHHUIM U pa3paboTaHHBIM CTaHIApTaM
2 | OK-7. Cnocoben o0ecnequTs GOopMHpPOBaHNE U BHeJAPeHHE KOPIMOPATUBHBIX CTAHIAPTOB

W perjiaMeHTOB NPOLECCOB OOCAYKMBAHUsS, B COOTBETCTBHU OTPACJEBbIMHU
CTAHJAPTaMH CepBHCa

IK-7.1. Pa3pabarbiBaeT  BHYTpEHHHME  CTaHIAApPTBl HM  PETJaMEHThl  MPOIECCOB
o0CITy’)KMBaHUsI Ha YpOBHE IOJpa3/lCiCHUs OpraHM3aluu H30paHHOI cdeph
JIeSITeNbHOCTH

IIK-7.2. ObecnieunBaeT BHEIpEHUE pa3pabOTAHHBIX CTAaHAAPTOB U PETJIIAMEHTOB B
NPaKTUYECKYI0 JEATEIbHOCTh OpraHu3alMd U30paHHON NpodeccCHOHATIBbHON
cepsl

[1K-7.3. Opranusyet paboTy 10 MOJATOTOBKE U MPOXOXKIAECHUIO NMPOLEAYPbl COOTBETCTBUS

JNEHCTBYIOIMM OOIIEOTPACIEBbIM CTaHAAPTAM M CUCTEMaM CepTU(UKAIMK Ha
YpOBHE JleNapTaMeHTOB (Ciy»O0, OTHEeNOB) OpraHu3aluu H30paHHOI cdepsl
JIeSITeJIbHOCTH

[K-8. CriocoOeH TpUMEHSATh METOIBl TMPHUKIAAHBIX HCCIeJOBaHMA B u30paHHOU cdepe
npodeccrHoHaTbHOW ACATEIIFHOCTH W aHAIM3UPOBATh YKOHOMHYECKYI0 d()(PEKTUBHOCTH
JIESITEIFHOCTH JIeTIapTaMeHTOB (CITy’K0, OT/IEI0B) TOCTUHUYHOTO MPEATIPHUSITHS

[K-8.1. Hcnonp3yer NOpUKIATHBIE METOMABI MJIS KCCICAOBAHUSA PHIHKA, TEXHOJOTHYECKUX U
YIPaBICHUCCKUX WHHOBAIMA B M30paHHOW cdepe NesTeNbHOCTH; MPOBOJUT OICHKY
SKOHOMHUYECKOM 3G (HEKTUBHOCTH JEATEIBHOCTH TMOAPA3ACICHUN TOCTHHHYHOIO
TIPEATPHUSATHUS

[IK-8.2. OcymIecTBISIET aHAN3 JOXO0JIOB U PAaCcX0JI0B TOCTHHHUYHOTO MPEATPHUATHSI B (HOPMHUPYET
[IEHOBYIO TIOJTUTHKY

[IK-8.3. OO0OCHOBBIBaET MEpHI [0 COBEPIICHCTBOBAHUIO YINPABICHYCCKUX PEIICHHUHA 110

OpraHuvsaluu r OCTUHHYHOM JACATCIBbHOCTH
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3. MecTto aucuuniauHbl (MoayJas) B crpykrype OITIOII:

JucuunnuHa «YTpaBieHHE YCTOMYUBBIM DPAa3BUTHEM TOCTHHHUYHOTO MPEINPHUITHSD)
OTHOCUTCS K YacTH Mporpammbl, (opMupyeMas ydyacTHUKaMu 0O0pa30oBaTEIbHBIX OTHOIICHHI
gacTu mporpammbl OakanaBpuata 43.03.03 «loctuHMYHOE aemo» mpoduiab «I OCTHHUYHBIN
OusHeCY.

B pesynbraTe u3yueHus: aHHOW TUCIUILTUHBI CTYIEHTHI JOJKHBI:

3HaTh:

- OCHOBBI IUUIAaHMpPOBaHHE TEKYIIeH JeATeNbHOCTH JemapTaMeHTOB (CiykO0, OTHeNoB)
TOCTUHUYHOTO KOMILJIEKCA;

- TEOPETUYECKHE OCHOBBI 00ECIIEUeHUs KOHTPOJISI KaueCcTBa TEKyIIeH AesITeNbHOCTH;

- TEOPHIO KOH(IMKTOJIOTHH;

- METO/IbI OLIEHKH YKOHOMUYECKOH 3(h(PEeKTUBHOCTHU AESATETLHOCTH TOCTUHUYHOTO MPEANPUSATHUS;

- OCHOBHBIC KJIIOUEBBIC MOKA3aTeNM SKOHOMHUYECKON A(h()EKTHBHOCTH PECYpCHOTO TOTEHIHAIIA
TOCTUHUYHOTO MPEANpUSATHUS;

- OCHOBBI ()OPMHUPOBAHUS [IEHOBOW MOJIUTUKU TOCTUHUYHOTO TIPENPUSATHUS;

- OCHOBBI OILIGHKH U pacueTa rnokaszaresneil 3 peKTUBHOCTU AeSITeNbHOCTA TOCTUHHIIBL.

Ymers:

- obecreynBaTh KaueCTBO OOCTY)KMBaHUS 32 CUET KOOPAMHALUU M KOHTPOJIS JEeSTENbHOCTH
JenapTaMeHToB (CIy>k0, OT/IeTIOB);

- 000CHOBAaHO MPHUMEHSTH MEPCOHANl -TEXHOJOTHH AJIs Oo0ecreueHus] KauecTBa 00CITyKUBaHUS
HA TOCTHHUYHBIX TPEIIPUATUIX

- HCIOJIb30BaTh HACTaBHUYECTBO, JENIETMPOBAaHHE, KOYUYHMHT U ApPyTHUe COBpeMEHHbIE (OPMBI
Pa3BUTHS COTPYAHUKOB U BHEJIPEHUS pa3pabOTaHHBIX CTaHJIAPTOB CHCTEMbl KaueCTBa,

- aHANU3UPOBATH PE3YNbTATHI AESITEILHOCTH U OIEHUBATh IKOHOMHUYECKYIO 3(P(PEKTUBHOCTD
TOCTUHUYHOTO TPEIPUSTHS;

- aHaJIM3UPOBATH JOXOJbI U PACXOJIBI TOCTUHUYHOTO IPEINPUSITHS;

- IPUHUMATh YIPaBICHUYECKUE PEUICHUS 1O COBEPUICHCTBOBAHUIO TOCTUHUYHOMN JIEATEIbHOCTH
Ha OCHOBE Pe3yJIbTaTOB aHaNN3a 3((HEKTUBHOCTH TOCTUHUYHOTO MPEATPUITHSL.

Baagers:
- METOJUKOW CO3MaHUSI CHUCTEMBI KOHTPOJIS KadecTBa OHM3HEC-TPOIIECCOB JIENapTaMEHTOB
(ciryx0, OT/IEIIOB) TOCTHHUYHOTO KOMITJIEKCA;
- METOJJaMH OIICHKH 3()(EKTUBHOCTH CUCTEMBI KOHTPOJIS AESITEIHLHOCTH JEapTaMeHTOB (CITyKO0,
OT/EJIOB) TOCTUHUYHOTO KOMILUIEKCA;
- pa3pabarbIBaTh MEPONPUATHS IO YINPABICHUIO KOH(MIMKTHBIMH CUTYallMsIMH B CIYX)0ax
TOCTMHUYHOTO KOMILIEKCA;
- METOJaMH1 OLIEHKHU 3(PPEKTUBHOCTHU JACATEIHHOCTH TOCTUHIUYHOTO MPEIIPHUSITHS;
- METOJMKOH pacyera ce0eCTOMMOCTH TOCTUHUYHBIX YCIIYT;
- METO/IMKON LIEHOOOpa30BaHUsl TOCTUHUYHBIX YCIIYT;
- METOJUKOHN OIEHKH 3(P(PEKTHBHOCTU HCHOIB30BAHUS PECYPCHOIO MOTEHIMAjda TOCTUHUYHOTO
TPENPUATHS

OCHOBHBIE NOJOXEHUS JUCLUIUINHBI JOJDKHBI OBITh MCIIOJIB30BaHbl B JAalbHEHUIIEM NPH
W3yUYEHHUH CIETYIONUX AUCIUTUINH:

-TexHonorun 06¢cIy ) KUBaHUS B UHLyCTPUU TOCTETIPUUMCTBA;

- Oprasamzanus  TPOU3BOJCTBEHHO-TEXHOJOTHUYECKUX  MPOIECCOB  TOCTHHHUYHOTO
NpEaNpUsATHS;

- [IpoexTHO-TeXHOTOTHYEeCKast MPAKTHKA;
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- Hp CAJAUIIJIIOMHAA IIPAKTHUKA,

- 3amuTa BITYCKHOM KBaTU(PUKAMOHHON pabOTHI.

4. OobeM AUCHHUITINHBI (MO}Iy.]'lﬂ) B 3a4Y€THBIX €IMHHMIAX ¢ YKAa3aHMEM KOJIUYECCTBaA

aKaJeMHU4Y€CKUX 4YacoB,

BBIICJCHHBIX HAa KOHTAKTHYI0 padoTry oO0y4ammuxca ¢

npenogasarejieM (Mo BHUAAM Y4YeOHBbIX 3aHATHH) M Ha CaMOCTOSTEJbHYI padoTy
o0yuarmuxcst

OO6m1ast TpyI0eMKOCTh TUCIUILIAHBI COCTaBIsAeT 17/612 3a4eTHBIX €UHUIY aKaJl. YacoB.
(1 3auemnasn eounuya coomseemcmaeyem 36 akademuiecKum yacam)

No Bunet yueOHOI nesTenbHOCTH CemecTpbl

w Bcero 5 6 7

i

1 | KonrakTHasi pa6oTa 00y4yanummxcs ¢ 314 9 110 112
npenojgaBarTeaeM
B TOM YHCJIE: - - - -

1.1 | 3aHsATHS TEKIIMOHHOTO TUIIA 140 34 52 54

1.2 | 3aHATHS CEMUHAPCKOI0 TUMA 162 54 54 54

1.3 | I'pynoBbie KOHCYJIbTAIMH U (MIIN)
WHIMBHIyalIbHAs paboTa 00yJarommxcs ¢ 6 2 2 2
MIPETO1aBaTeIeM

1.4 | ArTecTarMOHHBIE UCIILITAHUS 6 ) ) )
MPOMEKYTOUHOM aTTeCTaINH

2 | CamocrosiTesibHAsA padoTa 00y4aOIIUXCs 298 88 106 104

3 | ®opMa NpOMEKYTOYHOM aTTEeCTAIUMN Yauer | 3ager | Dxzamen
(3a4eT, IK3aMeH)

4 | Obmas TpyR0eMKoCTH 612 180 | 216 216
yac 6
3.e. 17 5 6

st 3a04HO0i GopMBI 00yUeHHs:

No Bunbl yueOHOI nesTeNbHOCTH CemecTpbl

w Bcero 7 8 9

i

1 | KonrakTHas padora o0y4aommxcs ¢ 76 24 78 24
npenojgaBartegemM
B TOM YHCJIE:

} . | 3aHATHS JIEKIIMOHHOI'O THUIIA 32 10 12 10

;. 3aHATHS CEMUHAPCKOTO TUIIA 39 10 12 10

1. | I'pynmoBbie KOHCYIbTAIUU U (WITH)

3 | unaUBUaYyalIbHAS paboTa 00yUYaIOIIUXCS C 6 2 2 2
MIpernoaBaTeIeM

1. | ATrecranuOHHBIE UCIILITAHNUS 6 ) ) )

4 | npoMeXyTOUHOM aTTecTaluu

2 | CamocTosiTesibHasi padoTa 00yyalouuxcsi 536 192 188 156
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3 | ®opMa NPOMEKYTOUHOM ATTeCTAIUN

3aver | 3aver | DK3aMeH
(3ader, IK3aMeH)
4 | O0wmas TPya10eMKOCTh 612 216 216 180
yac
1e. 17 6 6 S
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e | OEJEPAJIbHOE FOCYJAPCTBEHHOE BHOJ)KETHOE OBPA3OBATE/IbHOE | CMK PryTUC
f@ YYPEXKIEHWE BbICLLErO OBPA3OBAHUA
N «POCCUNCKUUN TOCYODAPCTBEHHbIN
4 YHUBEPCUTET JTuem 9 us 31
TYPU3IMA N CEPBUCA»

5. Coaep:xxkanue IMCUMIUIMHBI (MOIYJIf1), CTPYKTYPHPOBAHHOe MO TeMaM (pa3jejaM) ¢ yKa3aHHMEM OTBeJIEHHOI0 HAa HHMX KOJHYeCTBA
aKaJeMH4YeCKNX YaCOB M BHAOB Y4eOHBbIX 3aHATHI

Buzpl yueOHbBIX 3aHATHH ¥ HOPMBI UX IPOBEACHHS
KonrakTHas pabora 0o0y4aronmxcs ¢ npenoaaBaTeieM
E
o
8 & = =T
z HanmeHoBanue TeM g = o w . _ @ ¢
o v oL
= JIeKINH, MPAaKTHYEeCKuX | © z s = = = S| #| E 5 g 3 =
= HanmMenosanne o S E = 5= s| Bl & & E 5 5
5] pabor, mabopaTopHeIX | & O = = 55 N I S T = =
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o, CPO = 3 = £ g5 S Sl & S g
g =4 o =z S = ez — z [ ¢ o
s zr a3 o5 =} A £ £ = = & <
o o g o = Foe s 2 = a S < « O s
jan S & 25 SERS = = P & = P =%
% E o= > o = Sl ¢| €| & < o
S < O 1] o ¥ S < c Q c S
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T 5 = B © S
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MOAYJIb «IIEPCOHAJI - TEXHOJIOI'T»
5 cemecTp
1/5 | Pa3nen 1. Tema 1. 4 TpagunuonHas | 6 VYerHslil onpoc, 12 IToBTOpEHUE U 3aKpenIcHne
2/5 | OcHOBBI KonuenryanbHeie JIEKIHUSA MMCBMEHHBIN 0Mpoc, 3HAHUH 110 TEME JIEKIINHU C
yHpaBJIeHusl MOJXOABI K IPaKTHKE TpyNIOBBIE TUCKYCCUU UCTIOJb30BaHHEM
4eJIOBEYeCKMMHU | YIIPABICHUS JIOTIOJIHUTETIBHBIX
pecypcamu YeJI0BEYECKUMU HCTOYHHKOB JINTEPATYPBHIL.
pecypcaMu: UCTOPHS U IToxroroBka k
COBPEMEHHOCTb MIPAKTHYECKOMY 3aHSATHIO
3/5 Tema 2. Mogenu 4 TpagunuonHas | 6 VYerHslii onpoc, 12 IToBTOpEHUE U 3aKpenIeHue
4/5 YIIPABJIEHUS JIEKLIUS MMUCbMEHHBIN OIpoc, 3HAHUH 10 TEME JIEKIIUU C
YeJI0BEYECKUMU BBICTYIIJICHHS C 3CCE U HCTIOJIb30BaHHEM
pecypcamu JIOKJIaJaMu JIOTIOTTHUTETIBHBIX
HCTOYHHUKOB JINTEPATyPHI.
ITonroroska k
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Buzpl yueOHbIX 3aHATHIA U (HOPMBI X POBEACHHS
KonrakTHas paboTa 00ydaromuxcs ¢ IpernoaaBaTeieM
E
o
8 & = a8
z HaumeHoBaHue TeM = = o w - _ @ ¢
o ~ W
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MIPAKTHUECKOMY 3aHSATHIO
Tema 3. YemnoBeueckue 2 TpagumonHast | 6 YcTHBI ompoc, 12 [ToBTOpEHME U 3aKpeTIeHe
pecypchl: HOHSTHE, JeKIus MTUCBMEHHBIHN OIpoC, 3HaHMH 10 TEME JIEKIUH C
CTPYKTYpa BBICTYIUICHHS C 3CCE U HCTIONIb30BAaHHEM
JIOKJIaJJaMu JIOTIOTTHUTEIBHBIX
HUCTOYHUKOB JINTEPATYPBHI.
INoxroroBka k
MPAKTUIECKOMY 3aHSITHIO
Texymuii KOHTpOb 1 AyauTopHBIi TECT 4 IToaroTroBka K Tekyiei
aTTecTaluu
. Ma 4. KIS THBII OIIpoc, BTOPEHHE U 3aKPETIIICHH
5/5 | Pa3pen 2 Tema 4 4 Jle 6 Ye orpoc 12 IToBTOpEHME U 3aKpeneHue
6/5 | Crparerus Crparerndeckuit BU3yallU3aLus peuieHue 3HaHUM 10 TEME JIEKLUH C
ynpasJieHUsI MIOJXO0] K yTIPABICHHIO CHUTYaI[OHHBIX 3a]a4, HCTIONIb30BAaHHEM
YeJIOBEYeCKMMH | YEIOBEUYECKUMU 0JIeBasi UTpa JIOTIOJIHUTEIIBHBIX
ejl0Beyec
pecypcamu pecypcamu WCTOYHHMKOB JINTEPATYPHI.
TOCTUHUYHOT'O ITonroroBka k
MIPEATIPUSATHS MPAKTUYECKOMY 3aHSITHIO
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Bust yueOHBIX 3aHATHI 1 (HOPMBI UX TPOBEICHHS
KonTtaktHas paboTa 00ydaromuxcs ¢ mpernogaBaTeieM
E
©)
8 < w [aW
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o ~ W
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7/5 Tema 5. 4 Jlexuns- 6 VYerHbli onpoc, 12 [ToBTOpEHUE U 3aKpenieHne
8/5 KomrmiereHTHOCTHBI BU3yaIM3alus BBICTYIUIEHUS C 3HAHUI 110 TeME JIEKIUH C
MOAXO0/ K YIPaBIECHUIO JoKIanamu B popme UCTONb30BaHHEM
YeJI0BEYECKUMU MIpE3CeHTAINMH, 1eI0Bast JIOTIOJTHUTEIIBHBIX
pecypcamu urpa, HCTOYHUKOB JINTEPATyPBHI.
TOCTHHUYIHOTO TPYTIIOBBIE TUCKYCCHU IMoxroroBka k
MIPEIIPUATHS MPAaKTUIECKOMY 3aHSITHIO
Texymumii KOHTPOIH 2 AynuTOPHEIHN TeCT 4 IloaroroBka k Tekyuieu
aTTecTanuu
9/5 Tema 6. Kagpossie 4 TpagunuonHas | 6 VYetHslil onpoc, 10 IToBTOpEHUE U 3aKpenieHue
10/5 CITYyKOBI JIEKLUS peleHne TECTOBBIX 3HaHUM [0 TeMe JIEKIUH C
TOCTHHUYHOT O 3aaHNH, HCTIOJIb30BaHHEM
Pa3nen 3. TIPEATPUATHS BBICTYIIJICHHS C 3CCE U JIOTIOJTHUTEIIBHBIX
IInanupoBanune JIOKJIalaMU HMCTOYHHKOB JINTEPATYPEIL.
YeJI0BeYeCKUX IToaroroBka k
pecypcos MIPAKTHYCCKOMY 3aHSATHIO
Tema 7. 4 TpagunmonHas | 6 VYerHbli onpoc, 10 IToBTOpEHUE U 3aKpeneHue
[TmarupoBanme JIEKITHS petreHue 3anad, 3HAHUII 110 TeMe JIEKIHH C
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Ubl YIeOHBIX 3aHATHHA U GOPMBI UX IPOBEACHUS
B yued
OHTaKTHas paboTa 00YJaIOMMXCS C TPEToiaBaTeIeM
K 6 § e e
E
o
8 & = a8
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3 N = & ) = 3 o o =
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MOTPEOHOCTH B peLICHUE TECTOBBIX HCTIONIb30BAaHHEM
YeJI0BEYECKUX 3aJaHui JIOTIOJIHUTEIIBHBIX
pecypcax FOCTHHHUIIBI HCTOYHUKOB JINTEPATYPBIL.
IToaroroBka k
MPAKTUYECKOMY 3aHSITHIO
Texyuuit KOHTpoOJb 3 Pemenune 4 IToaroroBka k TeKyuen
MIPAKTUYECKUX 33434 aTTecTaluu
11/5 | Pa3nen 4. Tema 8. CoBpeMeHHEbIE 4 TpagunuonHas | 6 IIpocmotp 12 [ToBTOpEHUE U 3aKperieHne
12/5 | ®opmMupoBaHue | TEXHOJOTUU HaliMa JIEKIHUSA BHJIEOMATEPUAIIOB, 3HAHUH 110 TEME JIEKIINHU C
YeJI0BeYeCKHX nepcoHanta JIeJIoBast Urpa, UCTIOJb30BaHHEM
pecypcoB TOCTUHUYHOTO BBICTYIIJICHHE C 3CCE U JIOTIOJIHUTEIBHBIX
MIPEeIIPUATHS JIOKJIaIaMH, POJIeBas HCTOYHHKOB JINTEPATYPHIL.
urpa, rpymioBsIe IToxroroBka k
JMICKYyCCHH, PEILICHUE MIPAKTHYECKOMY 3aHSATHIO
TECTOBBIX 3aJaHUN
13/5 Tema 9. CoBpemeHHbIE 4 TpaguimonHas | 6 VYeTHsIi onpoc, 12 [ToBTOpEHUE 1 3aKpeneHne
14/5 TEXHOJIOTUU JIeKIus pelieHue 3HAHUM 10 TEME JIEKLUU C
ajlanTalyy MepcoHana CHUTYaI[OHHBIX 3aJ]a4, HCTIONIb30BaHUEM
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B TOCTHHHIIE CaMOCTOSITETbHAS JIOTIOTTHUTEIBHBIX
ayauropHas pabora, HCTOYHUKOB JINTEPATYPBHIL.
IpyIIOBLIE INoxroroBka k
JIUCKYCCHH MPAKTUIECKOMY 3aHITHIO
Texymuii KOHTpOIb 4 I'pymnmoBoii mpoeKT «AHAIN3 3aHATOCTH B cdepe 4 IToaroToBka nmosSICHUTENBHOM
TypHu3Ma (Ha IIpUMepe PErHOHOB)» 3aMUCKU U MIPE3eHTaluU
2 4 ITogroroBka k
I'pynmoBsle KOHCYIbTAMHK M (MIIM) MHANBULyaTbHast pad0Ta 00y4aroInXcsl ¢ IpernoiaBaresieM IIPOMEXKYTOYHOH aTTECTAINH
(3auer)
ATTecTallMOHHbBIE UCOBITAHUSA IPOMEKYTOYHON aTTeCTallul 2 gaca (3a4er)
6 cemecTp
1/6 | Pa3nenS. Tema 10. ITonsTue 4 TpagunuonHas | 4 VYerHslil onpoc, 8 IToBTOpEHUE U 3aKpenIcHne
2/6 | Ucnoap3oBaHue | IEPCOHAT- TEXHOJIOTHA JIEKIHUSA MMCBMEHHBIN 0Mpoc, 3HAHUH 110 TEME JIEKIINHU C
COBPEMEHHBIX- BBICTYIIJICHHE C 3CCE U UCTIOJb30BaHHEM
nepcoHas- JIOKJIalaMH, JIOTIOJIHUTEIBHBIX
TEeXHOJIOT Uil B TPYTIIOBBIE IUCKYCCHU HCTOYHHKOB JINTEPATYPHIL.
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TOCTHHUYHBIX [onroroBka k
NpeInpUusITHSIX MIPAKTUYECKOMY 3aHATHIO
3/6 Tema 11. 4 Tpamunmonnas | 4 YcTHbIN ompoc, 8 IToBTOpEHUE W 3aKpeTICHIE
4/6 CoBpeMeHHEIE JICKITHS anpoOaIys TECTOBBIX 3HAHUI 110 TeMe JICKIHH C
TEXHOJIOTHH OIICHKH METOJINK OICHKH, HCTIOBb30BaHIEM
nepcoHanta BBICTYIIJICHHE C 3CCE U JIOTIOJTHUTEIBHBIX
TOCTHHHYHBIX JIOKJIajaMH, WCTOYHHMKOB JINTEPATYPHI.
NpeanPUATHI TPYIIIOBBIE TUCKYCCUU ITonroroska k
MPAKTUYECKOMY 3aHSITHIO
Tema 12. 4 Tpagunuonnas | 4 VYetHslil onpoc, 8 IToBTOpEHUE U 3aKpenieHue
CoBpeMeHHEbIE JEKIUS MUCbMEHHBIN OIpPOC, 3HAHUII 10 TeMe JEeKIHUHU C
TEXHOJIOTHH peIIeHne TECTOBBIX HCTIOJIb30BaHHEM
3¢ G eKTHBHOM 3a/1aHuH, JIOTIOJTHUTENBHBIX
MOTHBAIUH TPYAA Case-stady, HMCTOYHHKOB JINTEPATYPEIL.
IepcoHaia u TPYTIIOBBIE TUCKYCCHU IToxroroBka K
COBpPEMEHHBIC MIPAKTHYCCKOMY 3aHSATHIO
CHCTEMBI
KOMIIEHCaIH
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Texymuii KOHTpOIIb 1 AyauTopHBIi TECT 2 IToaroTroBka K TeKyiei
aTTecTaluu
5/6 |Pa3nmes 6. Tema 13. 4 Tpamunmonnas | 4 YcTHbIN ompoc, 8 IToBTOpEHUE W 3aKpeTICHIE
6/6 [YupasjeHue OpranuzauvoHHast JICKIIMS MMCBMEHHBIN 0Mpoc, 3HAHUHU 110 TEME JIEKIUU C
OPraHM3alMOHHBIM| KYJIbTYpa H €€ BBICTYIUICHHS C HCTIONIb30BaHHEM
MoBeAeHNuEM BIIMSIHUE Ha noknanamu, Case- JIOTIOJIHUTEIIBHBIX
YeT0BEeYeCKUX 4YeJI0BEYECKHE stady HCTOYHUKOB JINTEPATYPBHIL.
pecypcos pecypcsl IToxroroBka K
TOCTHHUYHOT'O MPAKTUYECKOMY 3aHSITHIO
MIPEATIPUATHS
7/6 Tema 14. Ynpasnenue 4 Jlexmus- 6 VYerHslil onpoc, 8 IToBTOpEHUE U 3aKpenIeHue
8/6 KOoH(]IMKTaMH B BU3YaTHU3aIHS penieHne 3HAHUII 110 TeMe JIeKIUH C
TOCTUHHYHOM CUTYaIlMOHHBIX HCTIOJIb30BaHHEM
MIPEATIPUAATHN 3a7aHuH, JIOTIOTTHUTETIBHBIX
BBICTYIUICHHS C 3CCE U HCTOYHHUKOB JINTEPATYPHI.
JIOKJIaZiaMH, JeI0Bast IMonroroska
urpa MIPAKTHUECKOMY 3aHSATHIO
Tema 15. TexHonorun 6 Jlexrmst- 6 YcTHSBI ompoc, 8 [ToBTOpEHME U 3aKpeTIeHNEe
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(hopMupoBaHus BU3YyaJIM3AHSA MIICBMEHHBIH OIpOC, 3HaHMH 110 TEME JICKIUH C
JIOSTIBHOCTH BBICTYILJICHUS C UCTIOJb30BaHHEM
nepcoHana noknagamu, Case- JIOTIOJIHUTEIBHBIX
TOCTHHUYHOT O stady HCTOYHHKOB JINTEPATYPBHIL.
NIPEAIPUATHS ITonroroska k
MIPAKTHYECKOMY 3aHSATHIO
Texyumii KOHTPOIb 2 AynuTopHBI TeCcT 2 IToaroroBka k Tekyuen
aTTecTanuu
9/6 | Paznmen 7. Tema 15. 6 Tpaguuuonnas | 4 VYerHbli onpoc, 8 IToBTOpEHUE U 3aKpenieHne
10/6 | Pa3BuTHe CoBpeMeHHbIE JIeKL s MUCbMEHHBIN OIpocC, 3HAHUII 110 TeMe JIeKIUU C
YeJIOBeYeCKHX TEXHOJOTUH 00ydIeHHs JIeNIoBast Urpa, UCTONb30BaHHEM
pecypcoB YeJI0BEYECKHUX BBICTYIIJICHHS C 3CCE U JIOTIOJTHUTEIIBHBIX
pecypcoB JIOKJIaIaMU HCTOYHUKOB JINTEPATYPBHIL.
TOCTHHHYHOTO IToaroroska
MIPEATIPUATHS MPaKTHYECKOMY 3aHSITHIO
11/6 Tema 16. Ympasnenue 4 [Ipobnemuas 4 YeTHbIi ompoc, 8 IToBTOpEHUE U 3aKpeTieHHe
12/6 Kapbepou U KaJApOBBIM JIeKIus IHCbMEHHBIN OIIpOC, 3HAHUM 10 TEME JIEKLUU C
pe3epBoM PELIEHUE TECTOBBIX HCTIONIb30BaHUEM
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TOCTHHHYIHOTO 3a/laHH BBICTYTICHHUS JTOTIOTHUTEITHHBIX
MpeIIpUATUS C IOKJIafaMu HCTOYHUKOB JINTEPATYPBHIL.
[MoaroroBka k
MPAKTUIECKOMY 3aHITHIO
13/6 Tewma 17. Texnonoruu 4 TpaguuuonHas | 6 YerHbli onpoc, 8 [ToBTOpEHUE U 3aKpenieHne
pa3paborku KPI JIEKLUS MMCBMEHHBIN 0mpoc, 3HaHUI 110 TeME JIEKIUH C
nepcoHana pelleHHe TECTOBBIX UCTONb30BaHHEM
TOCTHHUYHOTO 3a/laHUH BBICTYTIJICHUS JIOTIOJTHUTEIIBHBIX
MIPEIIPUATHS C TOKJIafaMu HCTOYHHKOB JINTEPATYPBHIL.
ITonroroska k
MPAaKTUIECKOMY 3aHSITHIO
14/6 Tema 18. TexHonoruu 4 Jlexuusi- 4 YcrHblit onpoc, 8 IToBTOpEHUE U 3aKperieHre
yIpaBIeHUs TaTaHTaMU BU3YaJIU3aIHs MIUCbMEHHBIN OIpocC, 3HAHUII 110 TeMe JIEKIUU C
peIIeHne TECTOBBIX WCTIOJIb30BaHIEM
3a/laHUH BRICTYTIICHUS JTOTIOJTHUTEIIHBIX
C IOKJTaZaMu HCTOYHUKOB JINTEPATYPEIL.
ITonroroska k
MIPAKTUYECKOMY 3aHATHIO

© PI'YTUC




©IEOY BO
i

(q

ik

Y

PrYTUC

YYPEXOEHWE BbICLLUEIO OBPA30BAHNSA

«POCCUNCKWUN TOCYOAPCTBEHHbIN

YHUBEPCUTET
TYPU3SMA U CEPBUCA»

OEJEPAJIBHOE TOCYOAPCTBEHHOE BIOJAXXETHOE OBPA3OBATEJIbHOE

CMK PIyTNC

Jlucm 18 usz 31

Buzpl yueOHbIX 3aHATHIA U (HOPMBI X POBEACHHS
KonrakTHas paboTa 00ydaromuxcs ¢ IpernoaaBaTeieM
E
o
8 & = a8
z HaumeHoBaHue TeM = = o w - _ @ ¢
o ~ oL
JICKIINH, IPAKTHICCKUX = § < E = E 8 4 £ = = 4 =
g HaumenoBanne ° S B E = S| E| & = 5 m
= & = £z B¢ E & o o
o pabot, 1abopaTopHbIX | 5 | = o 5 = Tl el | © T = =
= pasnena - = = S £ 5 = £ c = = < o
o pabor, ceMrHapoB, E € = o S 0 o S| ¢| ¢| © 3 ¥ @
o] § T = o < M X a - m o < o
CPO o O O = S o 5 < 4 o 1) c - =¥
& g 7 = =R e 2 = €| E| & gl o =
S g Q= O = =S 3 E|l | E £ o <
2o =} U « 5} Q =
] O s Q = Tk < = = g £ < < @) b=
T =S a = 2= s Z S| :| 5| = s 2
) =2 E (SIS E| g| €| = g o
= < O g O ¥ S C é Q C S
& = B S, S g 5| E|'g|®© S
£ & = 5 O =
) (S
Texymuii KOHTPOIb3 Pemenne 2 IToaroTroBka K TeKyiei
MIPAKTUYECKUX aTTecTaluu
3aJaHui
15/6 | Pa3nen 8. Tema 19. Aynut 4 TpagunuonHas | 4 VYceTHblil onpoc, 8 IToBTOpEHUE U 3aKpenIeHre
16/6 | D¢ PpeKTUBHOCTD | YETOBEUCCKUX JIeKUus MIMCBMEHHBIN 0Mpoc, 3HaHUM [0 TEME JIEKLUH C
yHpaBJIeHusl pecypcoB pellIeHHe TECTOBBIX UCTIOJb30BaHHEM
YeJI0BeYeCKHMHU 3aJlaHUH BEICTYIIJICHUS JIOTIOJIHUTEIBHBIX
pecypcamu C IOKJIafaMu HCTOYHHKOB JINTEPATYPBHIL.
IToaroroBka k
MIPAaKTHYECKOMY 3aHATHIO.
17/6 Tema 20. 4 TpagunuonHas | 4 VYerHslil onpoc, 8 IToBTOpEHUE U 3aKpenIeHue
18/6 DddexTuBHOCTL JIEKIIUs MMCbMEHHBIN OMpocC, 3HAHMM 110 TeME JIEKITUH C
yIpaBIEHUS BBICTYIIJICHHS C 3CCE U HCTIOJIb30BaHHEM
YEJOBEUECKUMHU noknagamu, Case- JIOTIOTTHUTETIBHBIX
pecypcamu stady HCTOYHHUKOB JINTEPATYPHI.
ITonroroska k
MIPaKTHYECKOMY 3aHSATHIO.
Texymmii KOHTPOIH 4 I'pynnoBoii npoekT « AHaIU3 UCIOIb30BaHU 2 IloaroToBka nMOsSICHUTENBHOM
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COBPEMEHHBIX ITePCOHAJ- TEXHOJIOTHH (Ha mpuMepe 3aITUCKHU U TIPE3CHTAINN
TOCTUHHYHOTO TIPSATIPHUSITHSA >
2 2 ITogroroBka k
['pymnmoBbie KOHCYIBTAUH | (MJIHM) MHIUBUAYaTbHAs paboTa 00yJIaromuxcs ¢ mperoiaBaTeieM MIPOMEXKYTOYHOU aTTECTAUN
(3auer)
ATTecTallMOHHbBIE UCIBITAHUSA IPOMEXYTOYHON aTTeCTallui 2 gaca (3a4er)
86 10 8 230
Hroro no moaymto 8
7 cemecTp
MOAYJb 2. KOMIUVIEKCHBIU AHAJIU3 PABBUTUSA TOCTUHUYHBIX NPEANIPUATUA
1/7 Paznen 1. Tema 1. 4 Tpamunmonnas | 4 YcTHBIN WiH 6 IToBTOpEHUE W 3aKpeTICHIE
1/7 Opra"nuzaumoHHo- T'octuHNYHOE JICKIIMS MMCBMEHHBIN 0MpocC, 3HAHUHU 110 TEME JIEKIUU C
IKOHOMHYECKHUE MIPEIIPUATHE KaK BEICTYTUICHHE C HCTIOBb30BaHIEM
OCHOBBI XO3SHACTBYFOIIHIA JIOKJIAIaMU, PCILICHHE JTOTIOJTHUTEITHHBIX
IeATeTbHOCTH CyOBEKT TECTOBBIX 3aJIaHUIA HCTOYHUKOB JINTCPATYPHIL.
TOCTHHUYHOTO IMoxaroroska K
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MIPAKTUICCKOMY 3aHSATHIO.
V eTHbIi W IToBTOpEHUE U 3aKpenIeHUe
Tema 2. N 3HAHWUH 110 TEME JIEKIIUU C
MMUCHMEHHBIN OIIPOC,
2/7 IInanupoBanue HCIOJIb30BaHUEM
TpaaurmonHas BEICTYIUICHHE C
2/7 IEeATEIbHOCTH 6 6 6 IOITOJIHUTEIBHBIX
TpeANpPUsITHA JICKITHAS JOKJIAIaMU, PEIICHHE
3/7 TOCTUHUYHOT'O N HCTOYHUKOB JINTCPATYPHIL.
TECTOBBIX 3aJIaHHIA,
MPEIIPUSTHS IMoxroroBka k
pereHue case-stady
MPAKTHYECKOMY 3aHSTHIO.
37 Texkymuid KOHTpoIb 1. 6 IToaroTroBka K Tekyiei
AyauTopHbIi TeCT aTTecTalyu
4/7 Paznen 2. Tema 3. OcHOBHBIE 4 Tpamunmonnas | 4 YcTHBIN WiH 6 IToBTOpEHUE W 3aKpeTICHHE
4/7 Pecypcsi CpelcTBa JIeKUus MMCBMEHHBIN 0MpocC, 3HaHUM 10 TEME JIEKLUH C
TOCTHHHYHBIX TIPEIIPUSTHIA BEICTYTUICHHE C HCTIOBb30BaHIEM
npeanpusTuii TOCTUHUYHOT'O JIOKJIAIaMU, PCILICHHE JTOTIOJTHUTEITHHBIX
om3Heca TECTOBBIX 33/IaHUH, HCTOYHUKOB JINTCPATYPHIL.
pelieHue 3anaq ITonroroska k
MPAKTHUECKOMY 3aHSTHIO.

© PI'YTUC




©IEOY BO
i

(q

ik

Y

PrYTUC

«POCCUNCKWUN TOCYOAPCTBEHHbIN

YYPEXOEHWE BbICLLUEIO OBPA30BAHNSA

YHUBEPCUTET
TYPU3SMA U CEPBUCA»

OEJEPAJIBHOE TOCYOAPCTBEHHOE BIOJAXXETHOE OBPA3OBATEJIbHOE

CMK PIyTNC

Jlucm 21 u3 31

Buzpl yueOHbIX 3aHATHIA U (HOPMBI X POBEACHHS

KonTtaktHas paboTa 00ydaromuxcs ¢ mpernogaBaTeieM
§-1
©)
8 & = a8
z HaumeHoBaHue TeM = = o w - _ @ ¢
o v W
JICKIINH, IPAKTHICCKUX = § < = = E 8 4 £ = = 4 =
g HaumMenosanue o s E & = = 8| 5l &| &, = g I
o pabort, 1abopaToOpHBIX 5 o = = 55 O O T i ; =
= pasmena g & ® = S = 23 g £ & & £ = o
) paboT, ceMHHApOB, E ¢ = o o c 0 o S| ¢| ¢| © 3 2 @
= 5 g T = L & @ 2 >4 g = /M 1 < o
5 CPO =il 28 | g X iR S &
S S Q = S E BB 5| E| €| E £l Q -
P 2 o o o a ¢ B
o o § =) o ] s < s &) =
& £ = = S| g €
o = X a 5 2= s Z S| :| 5| = s 2.
) =2 E (SIS E| g| €| = g o
= < O b4 QO s C c <38 c a
S z 5 g Sz 5| €| ¢ © 8
c% o = = o =
IS (S]
. [ToBTOpEHUE U 3aKpeTICHNE
VYcerHbii unu N
Tema 4. . 3HAHUH 110 TEME JIEKIUU C
MMUCHMEHHBIN OIPOC,
HemarepuanbHbie HCTIOBb30BaHIEM
5/7 TpanunuonHas BBICTYIIJICHHE C
AKTHBBI 4 4 6 JTOTIOJTHUTENBHBIX
5/7 JIeKIUS JIOKJIalaMU, pelleHne
TOCTHHUYHOT'O . HUCTOYHUKOB JINTCPATYPHIL.
TECTOBBIX 3aIaHHA,
MPEAIPUSTHS IMoxroroBka k
pelieHue 3aaad
MPaKTUIECKOMY 3aHITHIO.
Y CTHB MK IToBTOpEHUE U 3aKperieHre
Tema 5. O60poTHBIC . 3HAHUH 0 TEME JIEKIIUU C
MMUCHMEHHBIN OIPOC,
6/7 cpezncTBa HCITOJIb30BAaHNEM
. TpaauiimonHas BBICTYIUICHHE C
6/7 TIPEATIPUATHI 4 4 6 JIOTIOTHUTEIHHBIX
JIEKITHS JOKJIaIaMH, PEeIICHHE
TOCTHHHYHOTO . HCTOYHUKOB JINTEPATYPEIL.
TECTOBBIX 3a/IaHHA,
om3Heca [onroroBka k
pelIeHue 3aaa4q
MPAKTUYECKOMY 3aHSATHIO.
7/7 Tema 6. DuHaHCH 4 Tpamunmonnas | 4 YcTHBIN WiH 6 IToBTOpEHUE W 3aKpeTICHIE
TOCTHHHYHBIX JICKITHS MMUCHMEHHBIN OIPOC, 3HAHUI 110 TeMe JICKIHH C
77
TIPEIIPUSTHIA BEICTYTIICHHE C HCTIOJBb30BaHIEM
JIOKJIAIaMU, PCILICHHE JTOTIOJTHUTEITHHBIX
TECTOBBIX 3aJIaHUIA, HCTOYHUKOB JINTCPATYPHIL.
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ITonroroska k
pelieHue 3aga4
MIPAKTUYECKOMY 3aHATHIO.
777 Texymmii KOHTPOJIb 2. 6 IToaroroBka k Tekyiei
AyauTopHBIi TeCT aTTecTalUu
Paznen 3. . [ToBTOpEHUE U 3aKpenIeHre
VYcrHbl unmn o
IlenooGpa3oBanue Tema 7 MCEMeHmRH ompoc 3HaHMH 110 TEME JIEKIUH C
U ynpaBJieHHe ' ’ UCTIONIb30BaHUEM
8/7 u);)xl()maMn B Lenoobpa3oBanue B 4 TpaaummonHas 4 BEICTYTIICHHE C 6 N —
8/7 TOCTHHUYHOM JIEKITUS JOKJIaIaMH, pEeIIeHHe
TOCTUHHYHOM . HCTOYHHUKOB JINTEPATyPHI.
OuzHece TECTOBBIX 3aJ[aHuH,
OnsHece ITonroroBka k
peueHue 3ana4y
MIPaKTHYECKOMY 3aHSTHIO.
9/7 Tema 8. OcHOBBI 4 TpagunuonHas | 4 VYerHblil nn 6 IToBTOpEHUE U 3aKpenIcHne
9/7 (hopmupoBaHUs JIeKUus MMCBMEHHBIN 0MpOoc, 3HaHUM 10 TEME JIEKLUH C
LICHOBOH MOJIUTHKH BBICTYIIJICHUE C UCTIOJb30BaHHEM
TOCTUHUYHOTO JOKJIaZiaMH, pelIeHre JIOTIOJTHUTEIBHBIX
HPEANPUSTHS TECTOBBIX 3a/laHUH, HCTOYHHKOB JINTEPATYPBHIL.
pelienue 3anay ITonroroska k
MIPAaKTHYECKOMY 3aHSATHIO.
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T [ToBTOpEHUE U 3aKpeTICHNE
Tema 9. HCEMEHHLL OLDOC 3HAHWH 110 TEME JIEKIIUU C
[enooOpazoBanue ¢ poc, KCIIOJIb30BAHHEM
10/7 Tpanunmonnas BBICTYIUJICHHE C
MO3UIIUHA CUCTEMBI 4 4 6 JOITOJIHUTEJILHBIX
10/7 JIeKUus JIOKJIaJJaMH, pelIeHNe
YIpaBJICHUS N HUCTOYHUKOB JINTCPATYPHIL.
TECTOBBIX 3aJaHUM,
JOXOJIOM ITonroroska k
pelieHue 3aaad
MPaKTUIECKOMY 3aHITHIO.
Tema 10. Ve THBI IToBTOpEHUE U 3aKpeTieHHe
IIpakTuueckue N 3HAHUM 10 TEME JIEKLUU C
aCIIEKTHI TIHCbMCHHBIH OTIPOC, HCIIOJIb30BAaHUEM
11/7 Tpaaunmonnas BBICTYIUJIEHUE C
HCII0JIb30BaHMS 4 4 6 JIOTTOJTHUTEIIBHBIX
11/7 JIEKITUS JOKJIaIaMH, PEeIICHHE
CHCTEMBI TeCTOBLIX 3aaHHUiL HCTOYHUKOB JINTEPATYPEIL.
YIpaBICHUS emmerHe 3anat i ITonroroBka k
JIOXOI0M p MPAKTUYECKOMY 3aHSATHIO.
12/7 Texymmii KOHTPOIB 3. 6 IToaroroBka k Tekyiei
PemeHne nmpakTHYecKuX 3a1a4 arTecTanun
13/7 Paznen 4. Tema 11. U3nepxku 4 Tpagunmonnas | 4 Vel nnu 6 IToBTOpEHUE U 3aKpeneHue
13/7 IKOHOMHYECKHE TOCTHHUYHOT'O JIEKITUS MMUCHMEHHBIN OIIPOC, 3HAHWM 110 TEME JIEKIIUU C
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BBICTVILICHHE C HCTIONIb30BAaHHEM
uoxnaua{m elICHIe JIOTIOJTHUTEIBHBIX
TIPOHU3BO/ICTBA P . WCTOYHHMKOB JINTEPATYPHI.
TECTOBBIX 3aJlaHUH, ToxroTosKa K
ellIeHNe 3a]a4
p a NPaKTHYECKOMY 3aHSTHIO.
. [ToBTOpEHUE U 3aKperieHue
NMOKAa3aTeJ Il YcrHbIi nim .
. 3HaHMH 110 TEMeE JICKIUH C
14/7 eATeJLHOCTH Tema 12. Onenka MMCEMEHHBIN OMpoC, IO 3OBANIEM
14/7 TOCTHHUYHBIX 3¢ peKTuBHOCTH TpaaunuonHas BBICTYIIJICHHE C
. 8 8 6 JIOTIOJTHUTENBHBIX
15/7 npeAnpus Tl TOCTUHUYHBIX JIEKLIUS JIOKJIAIaMU, PELICHUE
. . HCTOYHHUKOB JINTEPATYPHI.
16/7 NpeaIpUATHI TECTOBBIX 3aJaHUM, TToAroToBKa K
eIICHNE 3a7a4
p A MIPAaKTHYECKOMY 3aHSTHIO.
Texyumii KOHTPOIb 4.
I P . IloaroroBka u n3ydyeHue
16/7 TpeHnpoBOYHEIE BOIIPOCH IO OHMIIETaM IO KypCy « YTIpaBiIeHNE YCTOHYNBEIM 12 BOIDOCOB 110 GHIeTan
Pa3BUTHEM T'OCTHHUYHOTO MPEATIPHATHSDY p
L,
I'pynmoBbsle KOHCYIbTAMU M (MJIM) MHAWBUyalbHast padoTa 00y4aromuXCsl ¢ IperoiaBaresieM 2 "
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aTTeCTaIUM (PK3aMeH )
HUTOTI'O no moynto 54 54 4 104
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MOAVYJb «YIIPABJJEHUE YEJIOBEYUECKUMU PECYPCAMMN»
7 cemecTp
Pazgen 1. Tema 1. 1 1
IToBTOpeHue u 3aKkpenieHue
OcHOBBI KonuenryanbHble . N
VYcTHbIi onpoc, 3HAHU 110 TeMe JEeKIUU C
yHpasBJIeHHUSA TOIXOABI K MPaKTHKE .
1/5 Tpanuuuonnas MIACBMEHHBIN OIIPOC, HCIIOJIb30BAHUEM
Yyea0Be4YecCKUMHU YIpaBICHUS 16
2/5 JIeKITUS TpyTIIOBBIE JIOTIOJTHUTEIBHBIX HCTOUHUKOB
pecypcamu YeJI0BEYECKUMU
JVMCKYCCHH nurepatypsl. [lonroroska k
pecypcamu: HCTOPHS
MPaKTHYECKOMY 3aHSATHIO
1 COBPEMEHHOCTh
3/5 Tema 2. Mogenu TpanumonHast YcTHbIi ompoc, 15 IToBTOpenue U 3aKpenyeHue
4/5 YIIpaBICHUS JIEKIAS MIUCBbMEHHBIN OIIPOC, SHAHHMH O TEME JICKIHK C
YEeJI0BEYECKUMU BBICTYILIEHHS C CCE HMCTIOJIb30BAHNCM
pecypcaMI/I U JI0KIa1aMu JOIIOJTHUTCIIBHBIX HCTOYHHUKOB
nutepatypsl. [loaroroska
IMPaKTUYECKOMY 3aHATHIO
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IloBTOpEHUE U 3aKpenIcHUE
Tema 3. VYerHbli onpoc, 3HAHUH 110 TEME JIEKIIHU C
Yenoseueckue 1 TpanuunonHast 1 MHCBMEHHBIN 0mpoc, 15 HCII0JIb30BaHUEM
pecypchl: IOHSTHE, JEKIUS BBICTYIIJICHHS C 3CCE JIOTIOJTHUTEIBHBIX HCTOUHUKOB
CTPYKTYpa U TOKJIafaMu surepatypsl. [logroroska
MPAKTUYECKOMY 3aHSITHIO
o . IToaroroBka k Tekymei
Tekymuid KOHTpoIIb 1 AyauTOpHBIN TeCT 4 A yit
aTTecTaluu
5/5 Pazgen 2. Tema 4. 1 Jlexmms- 1 YcTHBIH ompoc, 20 [ToBTOpEHUE U 3aKpemnyIeHNe
6/5 Crparerus Crparernyeckuii BHU3yalu3alus pelieHue 3HAHUM 110 TEME JIEKLUH C
ynpaBJeHHs! TOJXOJ K CHUTYaI[MOHHBIX HCTIONIb30BaHUEM
4eJIOBeYeCKHMU YIOPaBIEHUIO 3ajau, pojeBas urpa JIOTIOJTHUTEIBHBIX UICTOUHUKOB
pecypcamu 4eJI0BEYECKHMU mutepatypsl. [logroroska
pecypcamu MPAKTUYECKOMY 3aHSITHIO
TOCTUHUYHOTO
MpeAnpUsITUs
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Tema 5. .
. VYceTHBIi omnpoc,
KomrrereHTHOCTHBIH [ToBTOpEHUE U 3aKperICHNE
BBICTYIICHHS C N
TOIX0T K 3HAHWH 10 TEME JICKITUH C
7/5 JTIOKIIaiaMu B popme
YIPaBJICHUIO Jlexuus- M HCIOJIb30BaHUEM
8/5 1 1 MIpe3CHTAIHH, 20
YeJI0BEYECKUMH BHU3yalu3alus [, JIOTIOJTHUTEIBHBIX HCTOYHHKOB
pecypcamu b, nutepatypsl. [loaroroska k
TPYIITIOBBIE
TOCTUHUYHOTO MPaKTUYECKOMY 3aHSTHIO
JTIUCKYCCHH
TIPEATPHUSATHS
. . TloaroroBka K Tekymen
Texymuii KOHTPOIb 2 AyIuTOpHBINA TeCT 4 A yu
aTTecTaluu
N [ToBTOpEHUE U 3aKpencHUE
VYerHblii onpoc, N
Pazpen 3. Tema 6. KagpoBsie 3HaHUH 10 TEME JIEKLIUU C
o5 IlnanupoBaHue CITYKOBI TpanuumoHHast PCIICHHC TCCTOBRIX HCIOJIb30BaHUEM
10/5 p Y 2 P 2 3aJaHui, 16
YeJI0BeYeCKUX TOCTUHUYHOTO TIEKIUS JIOTIOJTHUTENBHBIX HICTOYHUKOB
ecypcoB MIPETPUSITHS BRICTYILICHIT € 5¢Ce nutepatypsl. [loaroroBka k
pecyp peAanp ¥ TOKIaaMK PaTyphl.
MPAKTUIECKOMY 3aHSITHIO
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Tema 7 IloBTOpEHUE U 3aKpenIcHUE
’ VYerHbli onpoc, 3HAHUH 110 TEME JIEKIIHU C
[InanupoBanue
TpaguuronHas pemieHne 3amad, HCTIOJIb30BaHUEM
MOTPeOHOCTH B 16
JEKIUS pelleHNe TECTOBBIX JIOTIOJTHUTEIBHBIX HCTOUHUKOB
YEIIOBEYCCKIX .
3aJaHuH surepatypsl. [logroroska
pecypcax FOCTHHHUIIBI
MPAKTUYECKOMY 3aHSITHIO
o Pemenne IToaroroBka k Tekymei
Texymuid KOHTpOIIb 3 4 A yit
MPaKTHYECKUX 33134 aTTecTaluu
11/5 Pasnen 4. Tema 8. 1 TpanumonHast 1 TIPOCMOTP 20 [ToBTOpEHUE M 3aKpeTIIICHHE
12/5 | dopmupoBanme CoBpeMeHHEIC JeKUUs BUJIEOMATEPHUAJIOB, 3HAHUM 110 TEME JIEKLUH C
YeJa0BeYeCKUX TEXHOJIOTUH HaiiMa JIeNToBas Urpa, HCTIOIb30BaHUEM
pecypcoB HnepcoHana BBICTYILJICHHE C 3CCE JIOTIOJTHUTEIBHBIX UICTOUHUKOB
TOCTHHUYHOTO U TOKJIaJaMU, mutepatypsl. [logroroska
MPEIIPUATHS poreBas urpa, MPAKTUYECKOMY 3aHSITHIO
IpYIIOBBIE
JTUCKYCCHH,
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pelIeHIE TECTOBBIX
3aJaHuN
VYcTHbIi onpoc,
Tema 9 pemeHne IToBTOpEHUE U 3aKpenICHUE
) CUTYAIIlMOHHBIX 3HAHWUM T10 TEME JICKIIUU C
13/5 Cospevenrnie Tpangunuonnas y3az[aq I/ICHOJ‘ILBOB&HI/ICI\];II
14/5 TEXHOJIOTUHU 1 p 1 ’ 20
JEeKIus CaMOCTOSATENbHAS JIOTIOTHUTEIBHBIX HICTOUHHKOB
aJlanTalyy nepcoHana
ayauMTopHas pabora, nurepatypsl. [Tonroroska k
B TOCTHHUIIE
TpYIIIOBBIE MPAaKTHYECKOMY 3aHSTHIO
JUCKYCCHU
o I'pynmoBoii MpoeKT «AHaIHU3 3aHATOCTH B cepe IToaroToBka MosSICHUTENBHOM
Texymumii KOHTpOIb 4 20
Typu3Ma (Ha IIpUMepe PErHOHOB)» 3aMUCKU U MPe3eHTaluu
IToaroroBka k
I'pynmoBsle KOHCYIbTAMN | (MJIM) HHANBHIyalbHast paboTa 00yJalomUXCsl ¢ TIPenoaBaTeeM 2 10 MIPOMEXKYTOYHOH aTTeCTAINN
(3auer)
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ATTeCTallMOHHBIC UCTIBITAHUS TIPOMEXYTOUHOU aTTECTAIINH 2 gaca (3a4er)
8 cemecTp
1/6 Pazpen S. VYerusii onpoc, [ToBTOpEHUE U 3aKpenicHUe
2/6 Hcnoab3zoBanue MACbMEHHBIN OMpoc, 3HAHUH 0 TEME JIEKIUU C
Tema 10. [Tonsitue
COBpeMEHHbIX- HeDCOHA 1 Tpanuumonnast 1 BBICTYIIJICHHE C ACCE 14 UCTIOJIb30BaHUEM
TepCcoHAaJI- Texrr)lonomﬁ JeKUuUs U AOKJIaJaMH, JIOTIOJIHUTEIbHBIX UICTOYHUKOB
TEXHOJIOTHH B TPYIIIOBbIE sureparypsl. [loaroroska k
TOCTUHUYHBIX JUCKYCCUH MPaKTUYECKOMY 3aHSTHIO
NnpeanpusaTHAX
3/6 Tema 11. 1 Tpanuuuonnas 1 VYerHbli onpoc, 14 IloBTOpEHUE U 3aKpeIICHUE
CoBpeMeHHEIE JeKUus anpoOaIs TeCTOBBIX 3HaHUM 110 TEME JIEKLIUH C
4/6
TEXHOJIOTUH OIEHKH METOJIMK OICHKH, HCIOJIb30BaHUEM
nepcoHana BBICTYILJIEHHE C 3CCE JIOTIOJHUTENBHBIX UICTOYHUKOB
TOCTUHUYHBIX U AOKJIaJaMH, nutepatypsl. [loaroroska k
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. IpYIIIOBBIE
TIPEATIPUAATHN MPaKTHYECKOMY 3aHSATHIO
JMCKYCCHH
Tema 12.
CoBpeMeHHbIE YcTHbIi ompoc,
o IloBTOpEHUE U 3aKpenIcHue
TEXHOJIOTUHU MHCbMEHHBIH OIpoc, .
. 3HaHWH 110 TEME JIEKIUH C
3¢ PeKTHBHOI peIIeHNE TECTOBBIX
Tpanunmonnas . UCTIONIb30BaHUEM
MOTHBAINH TPy/Aa 2 2 3alaHNM, 14
JeKIus JIOTIOJTHUTEJBHBIX UICTOYHHKOB
repcoHasna u Case-stady,
nurepatypsl. [Tonroroska k
COBpPEMEHHBIC TpYIIIOBBIE
MPaKTHYECKOMY 3aHSITHIO
CHCTEMBI JMCKYCCUH
KOMIEHCaI1H
N . IMoxaroroBka k Tekyuei
Tekymuid KOHTpoIIb 1 AyaUTOpHBIN TeCT 4 A ym
aTTecTaluu
5/6 Paspen 6. Tema 13. 1 TpanuumonHast 1 VYerHbli onpoc, 14 [ToBTOpEHUE U 3aKpencHUE
6/6 Yupasienue Opraan3annoHHAsS JIEKITUS MMMCBMEHHBIN OIIPOC, 3HAHWAM 110 TEME JIEKIIUU C
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OPraHu3alMOHHbI KyJlbTypa U ee
M IOBeJIeHHEM BIMSIHHE Ha BBICTVILICHUS HCII0JIb30BaHUEM
YeJ10BeYeCKHX YEJIOBEUECKHE Y JIOTOJHATENBHBIX HICTOYHHUKOB
nmokmagamu, Case-
pecypcosB pecypcsl stad mutepartypsl. [loaroroska k
TOCTHHHYHOTO y MPaKTUYECKOMY 3aHSTHIO
MPEATPUATHS
YcTHBIN onpoc
7/6 Tema 14 eHIeHI/Ig ’ [ToBTOpEHUE U 3aKpenieHrue
8/6 ’ p 3HAHUH 110 TEME JIEKIIHU C
VYmupasnenue CUTYAIIHOHHBIX
KOH(JIUKTaAMH B 1 Jlexuns- 1 3aJaHuH 14 HCIIOJIb30BAHMCEM
BH3YaJI3aIUs ’ JIOIOJIHUTEIBHBIX HCTOYHUKOB
TOCTHHHYHOM BBICTYIUJICHHSI C DCCE uTeparypbr. [TOArOTOBKA K
TIPEATIPUATHI M IOKJIaJaMHu, PaTypBI.
MPaKTUYECKOMY 3aHSITHIO
JlenoBast urpa
Tema 15. 1 1 VYerHbIl onpoc, 14 [ToBTOpEHUE U 3aKkpenieHre
TexHomoruu MUCBMEHHBIN OTPOC, 3HAHUI 110 TEME JIEKIIUH C
bopmupoBanHms BBICTYIICHHS C HCIO0JIb30BaHUEM
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JIOSUTEHOCTH
JIOTIOJTHUTEIBHBIX HICTOUHHKOB
TepcoHaa nokinanamu, Case-
nurepatypsl. [lonroroska k
TOCTHHAYHOTO stady
MPaKTHYECKOMY 3aHSITHIO
NpeAnpUsITUS
o N IToaroroBka k Tekyiei
Texymwii KOHTPOJIH 2 AyIUTOPHEINA TECT 4 yit
aTTecTaluu
Paznen 7. Tema 15.
. IloBTOpEHUE U 3aKpenIcHUe
9/6 PazBurtue CoBpeMeHHbIE YerHsiit onpoc, 3HAHMI 110 TeMe JTEKLH ¢
YeJI0Be4YeCKHX | TEXHOJIOTMU O0yUeHHs MHCHMEHHBIH OMpoc
6y 5
10/6 TpaguuronHas HCITOJIb30BAaHUEM
pecypcosB YEJIOBEYECKUX 1 1 JIeJI0Bas Urpa, 14
JeKuus JIOTIOJTHUTEBbHBIX HICTOUHUKOB
pecypcos BBICTYIUICHHS C 3CCe
nurepatypsl. [Tonroroska k
TOCTHHHYHOTO U TOKJIaJlaMA
MPaKTHYECKOMY 3aHSITHIO
TpeANpPUATHS
11/6 Tema 16. Ynopasnenue| 1 [Ipobnemuas 1 VYerHbli onpoc, 14 [ToBTOpEHUE U 3aKpencHUE
12/6 Kapbepoil M KaJpOBBIM TICKITHS MMMCBMEHHBIN OIIPOC, 3HAHUH 110 TeMe JIEKINH C

© PI'YTUC




SIE0~ 5 OEONEPANTBHOE TOCYOAPCTBEHHOE BIOOXXETHOE OBPA3OBATEJIbLHOE CMK PIYTUC
i YYPEXXOEHWE BbICLLLEFO OBPA3OBAHINA
!‘QB «POCCMNCKNUN TOCYODAPCTBEHHbIN
4 YHUBEPCUTET e 35 s 31
TYPU3MA N CEPBUCA»
Bunpl yueOHBIX 3aHATHI U (POPMBI HX TPOBEACHHUS
KonTtaktHas paboTa 00ydJarommxcs ¢ mpernogaBaTelieM
<
o 4] 8 x N )
5 3 3 gl ¢ = Q
151 - = & Z ¢l & E = A~
b= g = 5 3 £l 5| = s O
= HaumenoBanue tem = = = o | S| =] 8 g a ot
33 o = = < g o 5| 5| = B 51 =
= JIEKITHUHA, T o S ¢ 5| | & S 2 =
=| Hanmenosanue o S E =} g o 2| =| B 5} 5 >
15 MPAaKTUYCCKUX padoT, 5 = - = 3 IR A Y T = =
5 paznena 6 6 = i ] = flos| E| S S = 1)
o JabopaTopHbIX paboT, g = e E = ¢ : £ - < 5 2
& cemuHapos, CPO S 22 = 2 E Lalg| s, = g &
g 9z 3 T = O B = 5
2 b 8o o g 8| ¢ = 2| & g
o g g = [} g o |3 I O = 3 @) =
an) EF = { 3 I I - @ &
= 5 3 o El £ 2| ¢ o
= S Q9 o =9 |l | €| &= = o
g 25 <N = ¢ < £ = =
T I = < Cl ¢ s = <
s L g s ¢l g = =
3] S = sl & | 1| 2
s & €l ¢| 3 5
[=9 Qo <
= S =l © o
C3EDEOM pEIIeHNne TECTOBBIX HCIIO0JIb30BaHUEM
I‘O(I:TI/IHII)/I‘IHOI‘O 3aJaHui JIOTIOJHUATENBHBIX HICTOYHHKOB
S — BBICTYTUICHHS C murepartypsl. [logroroska x
peanp JOKJIaTaMH MPaKTUYECKOMY 3aHSTHIO
Y cTHBIN onpoc IloBTOpEHUE U 3aKpEIlNICHHE
13/ Tema 17. TexHooruu o poc, pv p
6 paspaGotiu KPI MMMCBMEHHBIN OIIPOC, 3HAHMUH 110 TEME JIEKIIUH C
pelIeHne TECTOBBIX HCII0JIb30BaHUEM
repcoHana 1 1 . 14
FOCTHIIIHONO 3aJaHui JIOIOJHUTEIbHBIX HICTOYHHUKOB
S — BBICTYIUJICHUS C nutepatypsl. [loaroroska k
peanp JIOKJIagaMu MIPaKTUYECKOMY 3aHSTHIO
14/ VYerHbIl onpoc, [ToBTOpEHUE U 3aKpencHUE
6 MHUCBMEHHBIN ompoc, 3HAHUH 10 TeME JICKIIUH C
Tema 18. TexHnomornu 1 1 pElLIEHNE TECTOBBIX 10 HCII0JIb30BaHUEM
YIpaBIICHUS TaJlaHTaMHU| 3aJaHui JIOMOJHUTENbHBIX HCTOYHHKOB
BBICTYIUJICHUS C nutepatypsl. [loaroroBka k
IOKJIagaMu MPAKTUIECKOMY 3aHSITHIO
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Texymumwif KOHTPOIB3 IToaroroBka k Tekyuei
MPaKTUYECKUX 4
. aTTecTaluu
3aJaHul
Pa3nen 8. 1 1 YcTHbIi ompoc, [ToBTOpEHUE M 3aKpeTIICHUE
¢ pexkTHBHOCTH MIUCBbMEHHBIN OIPOC 3HaHWUM 110 TEME JIEKIUH C
15/6 (b(ll: aBJIeHUS Tema 19. Aymur Tpangunuonnas eIICHNE TeCTO]fLIX’ I/ICHOJ‘ILBOB&HI/ICE
16/6 ynp YEJIOBEUECKUX p P . 10
Yyes10Be4eCKUMH cCVDCOB JEeKIus 3aJaHul JIOTIOTHUTEIBHBIX HICTOUHHKOB
pecypcamMu pecyp BBICTYIUICHUS C nurepatypsl. [Tonroroska k
JOKJIaJaMu MPaKTHYECKOMY 3aHSTHIO.
17/6 Tema 20. TpanuunonHast VYerHbii onpoc, 10 [ToBTOpEHUE U 3aKpencHUE
18/6 O¢pdexTnBHOCTH TICKITHS MMMCBMEHHBIN OIIPOC, 3HAHUH 110 TeMe JIEKIHH C
yIpaBJIeHUS BBICTYIUICHHS C 3CCe UCIIOJIb30BaHHEM
YEJIOBEUYECKHMHU n noknanamu, Case- JIOTIOJTHUTEJBHBIX NICTOUHHKOB
pecypcamu stady nutepatypsl. Iloaroroska
MPaKTHYECKOMY 3aHSTHIO.
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I'pynmoBoit mpoekT « AHaJIN3 HCIIOIB30BaHUS o
N . IToaroroBka NOSCHUTEIBHON
Texymwii KOHTPOJIb 4 COBpPEMCHHBIX IIEPCOHAI- TEXHOJIOTHH (Ha mpuMepe 8
3aIUCKH U TIPE3CHTANN
TOCTUHHYHOTO TIPEATIPHSITHSA )>
IToaroroBka k
I'pynmoBsie KOHCYIBTAIIUMH U (MJIM) HHIUBHIyalIbHas paboTa 00yJaoNIuXcs ¢ MperoaBaTeieM 2 4 NIPOMEXKYTOYHOM aTTecTaluu
(3auer)
ATTecTallMOHHbIE UCIBITAaHUS IPOMEXYTOUYHON aTTeCTallul 2 yaca (3a4er)
Hroro no moxymto 22 22 4 380
9 cemecTp
MOAYJIb 2. KOMIUVIEKCHBIN AHAJIN3 PABBUTUSA TOCTUHUYHBIX NPEANTPUATUNA
Pazpen 1. Tema 1. 0 Tpagumonnas 1 YcTHbIi niu 7 [ToBTOpEHUE U 3aKkpenieHne
OpraHu3anuoHHO- T"'octuHn4HOE JIEKIIUS MUCbMEHHBIN 3HAHUH I10 TEME JIEKIINU C
IKOHOMHYECKHUe MIpEIpUATHE KaK orpoc, HCTIOJIb30BaHUEM
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BBICTYIUICHHE C
. . JIOTIOJTHUTEIBHBIX HICTOUHHKOB
XO3SHCTBYOLTHN JOKJIaZaMH,
nurepatypsl. [lonroroska k
CyOBEKT pEIICHUE TECTOBBIX
. MPaKTHYECKOMY 3aHSTHIO.
3a7aHui
YcTHbIN Win
OCHOBBI Tema 2 MHCEMEHHBIN IToBTOpEHUE U 3aKpenIeHue
JeATeJbHOCTH Manm OBE;HI/Ie omnpoc, 3HAHUH 110 TEME JIEKIINHU C
TOCTUHHYHOT aINIIMOHHAs BBICTYIUICHHE C UCTOJb30BaHUEM
oc oro ;[eﬂTleLHOCTH 1 T 0 7
npeInpusiTusi OCTHHUMHOTO JeKIus JIOKJTaZIaMH, JIOTIOJTHUTEJBHBIX NICTOYHHKOB
I —— pelIeHe TECTOBBIX sutepatypsl. Ilogroroska
pearp 3a[JaHuH, peleHne MPaKTUYECKOMY 3aHSTHIO.
case-stady
Texymuii KOHTpOTb 1. ] IMoaroroBka k TeKymei
AyaUTOpHBIN TECT aTTecTaluu
Pa3nen 2. Pecypebl | Tema 3. OcHOBHEIE 1 TpaguuronHas 1 YcTHBI i 7 [ToBTOpeHMe 1 3aKperIcHIe
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TOCTHHHYHBIX MUCHMEHHBIN
npexnpusiTHii cpencTsa orpoc, 3HAHHU 110 TEME JIEKIHHU C
- el;n T BBICTYIUICHHE C HCIIOJIb30BaHHEM
Perp JICKITHSI JIOKJIaIaMH, JTOTIOJTHUTEIHHBIX UCTOYHUKOB
TOCTUHHYHOTO
GusHeCa pelIeHUE TECTOBBIX muteparypsl. [logroroska x
3aJIaHUl, PEIICHHUE MPAaKTUYECKOMY 3aHSITHIO.
3amau
YcTHBIN Win
Tena 4 MUCHMEHHBIN [ToBTOpEHUE U 3aKpeTICHHE
) ompoc, 3HAHUM 110 TEME JIEKIUH C
HemarepuanbHbie
AKTHEBDI 1 Tpagunuonnas 1 BBICTYILICHHE C 7 HCTOJIb30BaHUECM
JeKLUs JIOKJIaJIaMH, JIOTIOJTHUTEJIbHBIX UCTOYHUKOB
TOCTUHUYHOI'O
pelIeHne TECTOBBIX sureparypsl. [loaroroska k
MPEATIPUATHS s N
JTAHUH, pelieHne MPAKTHYECKOMY 3aHSTHIO.
3a1a4
Tema 5. O6opotHbie | 1 TpanumonHast 1 YcTHbI v 7 [ToBTOpEHUE M 3aKpeTICHHE
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MUCHbMEHHBIN
cpescTsa orpoc, 3HAHMUH 110 TEME JIEKIIUH C
p . BEBICTYTUICHHE C HCII0JIb30BaHUEM
HPCATPUATHH JIEKIIUS OKJIaZlaMu OIOJIHUTEIBLHBIX HCTOYHUKOB
TOCTHHHYHOT'O i A a ’ A
GusHeCa pelIeHUE TECTOBBIX muteparypsl. [logroroska x
3aJIaHUl, PEIICHHUE MPAaKTUYECKOMY 3aHSITHIO.
3a7a4
VY CTHBIN Uin
MUCbMEHHBIHN [ToBTOpEHUE U 3aKpeTICHHE
Tema 6. DHHAHCHL orpoc, 3HAHUH 0 TEME JIEKIUU C
’ Tpagunuonnas BBICTYILICHHE C HCIIOJIL30BAHUEM
TOCTUHHYHBIX 1 1 7
S —— JIEKIIHAS JIOKJIaZaMu, JIOTIOJHUATENBHBIX HICTOYHHUKOB
pearp pelIeHne TECTOBBIX sureparypsl. [loaroroska k
3a[JaHAl, peIICHIE MPaKTHICCKOMY 3aHSITHIO.
3a1a4
Texymuwii KOHTPOIH 2. 10 [ToxroroBka K TEKymIeH
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AyIUTOPHBINA TeCT aTTecTaluu
Pazgen 3. YceTHBIN nin
Llenoo0pa3oBanue i MUCbMEHHBIN IToBTOpEHUe U 3aKpeneHue
ylpaBJieHHe Tema 7. omnpoc, 3HAHUH 10 TEME JIEKIIUH C
J0X0AaMH B [lenooOpa3oBanue B | Tpaguuronnas 1 BBICTYIUJICHHE C 10 HCTIOJIb30BaHUEM
TOCTHHHYHOM TOCTHHHYHOM JEeKIus JOKJTaZaMH, JIOTIOJTHUTEIBbHBIX HICTOUHHKOB
Ou3Hece 6usHece pelIeHUE TECTOBBIX nurepatypsl. [Tonroroska k
3a[aHUl, peleHue MPaKTUYECKOMY 3aHSITHIO.
3ajgau
Tema 8. OCHOBBI 1 TpanuunonHast 1 YceTHbli niu 10 [ToBTOpEHUE U 3aKpencHUE
(dopMupoBaHus JEeKIus MTICEMEHHBIN 3HaHWH 110 TEME JIEKIHH C
LEHOBOW MOTUTUKU orpoc, UCTOJIb30BaHUEM
TOCTUHUYHOTO BBICTYIJICHHE C JIOTIOJTHUTENBHBIX UICTOUHUKOB
IpEANpUATHS JIOKJIaiaMH, nutepatypsl. Iloaroroska
pelIeHNe TECTOBBIX MPaKTUYECKOMY 3aHSTHIO.
3a7laHu, pelleHne
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3a7a4
YcTHBIN U
Tema 9 MACHMEHHBIHN [ToBTOpEHUE U 3aKpEIIICHHE
’ ompoc, 3HAHWAN 110 TEME JIEKIIUU C
LlenooOpa3oBanue ¢
Tpanuuuonnas BBICTYIIJICHUE C HCIIOJIb30BAHUEM
MMO3UIIAA CUCTEMBI 1 1 10
JICKIIUS JIOKJIaJaMu, JIOIOJIHUTEIbHBIX HCTOYHUKOB
yIpaBJICHUSA
IOXOIOM peIIeHIE TECTOBBIX mureparypsl. [logroroska x
3aJJaHUl, pEIICHHUE MPaKTUYCCKOMY 3aHSITHIO.
3ama4
Tema 10. 0,5 | Tpamuunonunas 0,5 YceTHbli niu 10 [ToBTOpEHUE U 3aKpencHUE
IIpakTuueckue JIEKIIUS MUCHEMEHHBIN 3HAHUH I10 TEME JIEKIINHU C
aCIeKThI orpoc, HCIOJIb30BaHHEM
HCITOJIb30BaHHUS BEICTYTUICHHE C JIOTIOJTHUTEIBHBIX HCTOYHHKOB
CHUCTEMBI JOKJIafiaMHu, squreparypsl. [loaroroska k
yIpaBICHUS pCIIICHUE TECTOBBIX MPAaKTUICCKOMY 3aHSITHIO.
O0XO0JIOM 3a7laHu, pelleHne
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3a1a4
Texymmit KOHTPOIB 3. 10 IToaroroBka k Tekyuei
Pemenmne npakTuyeckux 3anad aTTecTaluu
Paznen 4. YcTHbli niu
JKOHOMHUYECKHe MUCbMEHHBIN [ToBTOpEHUE U 3aKpenicHUe
noka3areJju ompoc, 3HAHMM 110 TEME JIEKIUH C
Tema 11. U3znepxku
e TeJIbHOCTH Tpanuumonnast BBICTYIIJICHHE C HCIOJIb30BaHUEM
TOCTUHUYHOTO 0,5 0,5 10
TOCTMHUYHBIX JICKITHS JIOKJIa1aMH, JIOTIOJTHUTEIHHBIX UCTOYHUKOB
. MIPOU3BOJICTBA
npeanpusiTHii peIIeHne TECTOBBIX nutepatypsl. [Toaroroska k
3a[JaHAl, peIICHIE MPaKTHICCKOMY 3aHATHIO.
3amad
Tema 12. Ouenka 1 TpanumonHast 1 YcTHbI v 10 [ToBTOpEHUE M 3aKpeTICHUE
3G GEKTHBHOCTH TIEKITUS MTUCHEMEHHBIN 3HAHWH 10 TEME JIEKITUH C
TOCTHHUYHBIX orpoc, HCTIOJIb30BaHUEM
MPEaIPUSTHA BBICTYTUICHHE C JIOTIOTHUTEIHHBIX UCTOYHUKOB
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JIOKJIaIaMH,
pelIeHre TECTOBBIX mutepatypsl. [logroroska
3a[JaHHl, peleHe MPaKTUYECKOMY 3aHATHIO.
3a1a4
Texymuii kKoHTpoJb 4. TpeHHUPOBOUYHBIE BOIIPOCHI [0 OMIIETaM 10 KypCy 2 IloaroroBka u uzydenue
«YIpaBlIeHHE YCTONYUBBIM Pa3BUTHEM TOCTUHUYHOTO NPEATIPHSTHS BOIIPOCOB T10 OHiIeTaM
I'pynmoBsle KOHCYIBTAIMN | (MJIM) HHAWBHIyaIbHast paboTa oOydatomuxcs ¢ npenogasarenem | 2 |I', U
IToaroroska k
ITpoMexxyTouHast aTTecTanus — 3K3aMeH — 2 Jaca 4 MIPOMEKYTOUYHON aTTECTALUU
(3x3ameH)
UTOI'O no monyito 10 10 4 156
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6. IlepeueHbp y4eOHO-MeTOAUYECKOIO oOecledyeHUs] JII CAMOCTOSITEIbHON PadoThI
00y4Jaroumuxcs no JMCHUIVInHe (MOIYII0)

Ne
/ Tema, TpyZOEMKOCTb B aKa.4. Y4eOHO-MeTOoIIIecKoe odecreueHrne
II
5 /7 cemectp
KoHrentyanbHbIe MOAXO0/bI K TPakTHKe | 1. JenHeka, A. B. YnpaBneHune
| | YTpaBrieHHs YenoBeuECKUMH pecypeamu: | Y€/I0BEYECKMMM pecypcami ! y4ebHuK ans
UCTOpHSI M COBpeMeHHOCTh — 12 wacoB | ObakanaBpoB / A. B. [enHeka, B. A.
(3aounast — 16 vac.) becnanbko. - 2-e n3g., crtep. — MocCkBa :
Mopenu ynpasieHus denoBedeckumu | 13faTenbCcko-Toprosas KoprnopauuA
2 pecypcamu — 12 gacos «[awkoB n K°», 2020. - 388 c. - ISBN 978-
(3a0uHas — 154ac.) 5-394-03561-6. - TeKCT : 3JIEKTPOHHbLIN. -
YesioBeueckue pecypehl: MOHATHE, URL: .
3 crpykrypa — 12 uacos https://znanium.com/catalog/product/1093
(3a0umasi — 15 wac.) 439. - Pexxum pgocTyna: no noanvcke
4 Texymuit konTposb 1 —4 /4 gaca 2 Epemun,  B. W. Ynpasnexue
Cr - yesloBeYeCKMMN  pecypcamu : y4eb.
PAaTErUICCKUU NOAXOA K YIIPAaBJIICHUIO |_|0C06V|e / B.W. EpeMVIH, |‘OH LUYMaKOB,
5 HCTOBCHCCKIMI pecypeaMi C.B. XKapukos ; nog pea. B.W. EpemuHa. —
TOCTHHUYHOTO Tpeanpustus — 12 4acoB MockBa : WH®PA-M, 2020. — 272 c. —
(330‘IH3"*20V%°-) (Bbicluee obpa3oBaHue: bakanaspuaTt). —
KomneTeHTHOCTHBIH nozIxozt K www.dx.doi.org/10.12737/15951. - ISBN
6 YHOpaBJICHUIO YCJIOBCUCCKUMU pECypCaMu 978 5 16 009507_3 _ TeKCT
TOCTUHUYHOTO NpeanpuaTus — 12 4acoB | 5 NEKTPOHHbIN. URL:
(3aounas — 20 vac.) https://znanium. com/catalog/product/1945
7 Texyumuit konTposib 2 — 4 / 4 yaca 406 - Pexxum pocTyna: no noanuvcke.
Kanposble ciry>k0bl TOCTHHIYHOTO 3. YynaHosa, O. J1. TexHonornm KagpoBsoro
8 npeanpusatus — 10 yacos MeHeO)XMeHTa : y4ebHuk / O. J1. YynaHoBa.
(3aquaﬂ_16 qac.) — MockBa : MIHOPA-M, 2021. — 492 c. —
TI1aHUpOBaHNE IOTPEOHOCTH B (BbicLuee obpasoBaHue: bakanaspuaT). -
9 YEJIOBEYECKUX pecypcaX FrOCTUHULIBI — ISBN  978-5-16-014054-4. - TekcT

3J/IEKTPOHHbIN. URL:
https://znanium. com/catalog/product/1324
185 - Pexxum gocTtyna: no nognucke.

10 yacoB (3aounas — 16 yac.)
10 Texymmit KoHTpob 3 — 4 / 4 daca
CoBpeMeHHBIE TEXHOJIOTHN Haiima

4, TexHonorusa n opraHumsauuns

11 NepCcoHaia TOCTUHUYHOTO NPCAIPUATHUA .
_ 12 uacos (3a0uHas — 20uac.) FOCTUHWUYHLIX ycnayr : y4ebHuk / JI.H.
: CemepkoBa, B.A. benskoea, T.W.

CoBpeMeHHEIC TEXHOJIOTMH aJANTALUK | |||ancTo6uTOBa, C.B. JlaTbiHOBa. — MOCKBa

12 NepcoHaia B rocTHHUIE — 12 4acoB . VIHOPA-M, 2022. — 320 c. + [on.
(v3aO‘IHaﬂ—20‘laC-) MaTepuanbl [DNeKTPoHHbI pecypcl. —

13 | Texymwi KOHTpONb 4 —4 /20 waca | (BbicLuee obpasoBaHue: bakanaspuat). —
(oB) DOl 10.12737/6085. - ISBN 978-5-16-

010163-7. - TekCT : 2N1eKTPOHHbIN. - URL:
https://znanium.com/catalog/product/1867
626 - Pexum gocTyna: no nognucke.

n . 5. MoTmBauua w”  CTUMYyJIMPOBaHMe
OJI'0TOBKA K IIPOMCIKYTOYHOU o .

14 TPYLOBOM AeATEeNbHOCTU : y4ebHuk / A.4.

arrecranun — 4/ 10 1aca (o8) KnbaHoB, N.A. BaTkaeBa, E.A.

MwuTpodaHoBa, M.B. JloByeBa ; nopn pea.

A.d. KnbaHoBa. — MockBa : WNHOPA-M,

2023. — 524 c. — (Bbicwiee obpa3oBaHue:
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bakanaBpwuaT). - ISBN 978-5-16-003544-4. -
TekcT : 3J/IEKTPOHHbIN. - URL:
https://znanium.com/catalog/product/1894
611 - Pexxum gocTyna: no nognucke.

6 Oatnos, C. A. OCHOBbl KOHLENUMUN
yCTONYMBOro pa3BnUTmUA y4yebHoe
nocobmne / C.A. OsatnoB. — MockBa

NHD®PA-M, 2022. — 185 c. — (Bbicwee
obpasoBaHue: bakanaspuat). — DOI

10.12737/21494. - ISBN 978-5-16-012029-
4. - TekCT : 3NeKTpoHHbIN. - URL:
https://znanium.com/catalog/product/1858
237- Pexxnm gocTyna: no rnoarnmcke

7. KniwoyeBsckasa, W. C. YnpasneHune
NepCoHaNIOM FOCTUHUYHOIrO NPeaNPUATUS :
yyebHoe nocobue / N.C. KnioyeBckasa. —
MockBa : WH®PA-M, 2021. — 386 c. —
(Bbicwee obpa3oBaHue: bakanaspuaTt). —
DOI 10.12737/1077352. - ISBN 978-5-16-
016010-8. - TeKCT : 3NeKTPOHHbIN. - URL:
https://znanium.com/catalog/product/1077
352 - Pe)xum pgocTyna: no noarnuvcke.

8. Manbix, H. N. DKOHOMUKA TOCTUHNYHOI O
npeanpuaTua : yyebHoe nocobue / H. WU.
Manbix, H. . Mo>xaeBa. - MockBa : PopyM :
NHOPA-M, 2021. - 320 c. - (Bbicwee
obpa3oBaHue: bakanaspuat). - ISBN 978-5-
91134-745-1. - TekcT 3JIEKTPOHHbIN. -
URL:
https://znanium.com/catalog/product/1149
642 - Pe)xum gocTyna: no noarnuvcke.

6 / 8 cemecTp

15

[TonsTre nepcoHasn- TEXHOJIOTHH — 8
gacoB (3a04Has — 14 gac.)

16

CoBpeMeHHBIE TEXHOJIOTHH OLIEHKH
MepCcoHaNa TOCTUHHYHBIX TIPEANPUATHH —
8 vacoB (3aouHas — 14 vac.)

17

CoBpeMeHHBIC TeXHOJIOTHH Y((HEKTHBHOM
MOTHUBAIIMHU TPYJa epcoHana u
COBPEMECHHBIE CHUCTEMbI KOMITCHCAITUH — 8
JacoB (3aouHast — 14u3ac.)

18

Texymmuit koTpOsb 1 — 2 / 4 gaca

19

OpraHu3aiioHHas KyJbTypa H ee
BIIMSIHHE HA YEIIOBEYECKHE PECYPChI
TOCTUHHYHOTO TIPEIIPUSATUS — 8 YacOB
(3aounas — 14 gac.)

20

YnpasneHne KOHGINKTaAMH B
TOCTHHHUYHOM TPEANPUATHH — 8 4acOB
(3aounHas — 14ugac.)

21

Texnomorun (opMupoBaHus
JIOSIIBHOCTY NI€PCOHAIA TOCTUHUYHOIO
npeAnpuaTusi — 8 yacoB (3a0uHast —

1. J[eitneka, A. B. VYmnpaBneHue uenoBe4ecCKHMMHU
pecypcamu : y4eOHWMK mia OakamaBpoB / A. B.
etinexa, B. A. becmampko. - 2-e wu3m., crep. —
Mocksa W3naTenbcko-ToproBas — KOPIoOpanus
«lamkoB u K°», 2020. - 388 c. - ISBN 978-5-394-
03561-6. - Texkct anexktponuerii. - URL:
https://znanium.com/catalog/product/1093439. -
Pexxum nmoctyma: mo moarnmcke

2. Epemun, B. . VnopaBneHue d4enoBe4ecKUMU
pecypcamu : y4e0. mocooue / B.U. Epemun, HO.H.
[lymakos, C.B. XKapukos ; mox pea. B.U. Epemuna.
— MockBa NHDPA-M, 2020. — 272 c.—
(Bricmree o0pazoBaHHeE: bakanaspwuar). —
www.dx.doi.org/10.12737/15951. - ISBN 978-5-16-
009507-3. - Texkct anexktpoHHeii. - URL:
https://znanium.com/catalog/product/1945406 -
PexxuMm noctyna: mo noAamucke.

3. Uynanoa, O. JI. TexHomoruu KaapoBOro
MeHekMeHTa : yuebnuk / O. JI. UynanoBa. —
Mocksa : UHOPA-M, 2021. — 492 c. — (Bricmiee
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144gac.) obpaszoBanne: bakamaBpmar). - ISBN 978-5-16-
22 Texymuit koHTpONb 2 — 2 / 4 yaca 014054-4. - Tekct anekTponubri. - URL:
CoBpeMEHHBIE TEXHOJIOTHH 00yYeH s https://znanium.com/catalog/product/1324185 —
73 YEeJI0OBEYECKUX PECYPCOB TOCTUHUYHOTO | PEXHM J0CTyIa: 1o moamucKe.
IPENPUATHs — 8 yacoB (3a04Hast — 4. TexHOIIOTHS W OpPTaHU3AIMs TOCTHHUYHBIX YCIYT :
14y4ac.) yueOnuk / JLH. CemepxoBa, B.A. bemsakosa, T.H.
Vpasienue Kappepoil U KaJapOBBIM IllepcrobutoBa, C.B. JlareiHOBa. — MockBa
24 | pesepsoM rocrunnanoro npeanpustast — | AHOPA-M, 2022. — 320 c. + Jlon. marepuasl
8 yacos (3aounas — 14qac.) [OnexTponnslii pecypc]. — (Bricmee obpazoBanume:
TexHooruu pagpa60TKH KPI nepcoHana BaKaHaBpI/IaT). — DOI 10.12737/6085. - ISBN 978-5-
25 FOCTUHMYHOTO HPEAIPUATUS 16-010163-7. - TekcT anekTpoHHbId. - URL:
- 8 yacoB (3a0uHast — 14uac.) https://znanium.com/catalog/product/1867626 -
2% TeXHOJNOrHH YIpaBIeHHs TalaHTaMH — § DEXKHM JI0CTyIa: 10 TIOJMHCKE.

yacoB (3aouyHast — 14u4ac.)

27 | Texymuii KoHTpoJsb 3 — 4 yaca
28 AyaUT  4YelOBEYECKUX pecypcoB — 8
gacoB (3ao4Has — 144ac.)
O dexTrBHOCTH yHpaBJiIeHUs
29 | yenoBeUECKUMH pecypcaMu — &8 HacoB

(3aounas — 14 vac.)

30

Texymmii koHTpOJE 4 — 2 / 8 daca (0B)

31

ITonroroBska K
arrectaunu — 2 / 4 yaca

IIPOMEKYTOUHOMN

5. MotuBauss W CTUMYJIUPOBAHUE TPYJAOBOU
nestenbHOCTH : ydeOHMK / A.Sl. KubGanos, M.A.
BarkaeBa, E.A. Murpoganosa, M.B. JloBueBa ; nox
pen. A.fl. Kubanosa. — Mocksa : UTHOPA-M, 2023.
— 524 c. — (Bricuree o6pa3oBanue: bakanaspuar). -
ISBN 978-5-16-003544-4. - Tekct : dMEKTPOHHBIN. -
URL: https://znanium.com/catalog/product/1894611
— PexkxuM ocTyma: 1o moJIucKe.

6 Hsatios, C. A. OCHOBBI KOHIICTIIINHA YCTOWIUBOTO
pasButusi : ydebHoe mocodbue / C.A. JstmoB. —
Mocksa : THOPA-M, 2022. — 185 ¢. — (Bricmiee
obpazoBaHHe: BakamnaBpwuar). DOI
10.12737/21494. - ISBN 978-5-16-012029-4. -
Teker JJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1858237—
Pexxum nmoctyma: mo moarnmcke

7. Kmrouesckas, U. C. YmpasneHue nepcoHanom
TOCTHHUYHOTO MPEANpHATHS : ydeOHoe mmocobue /
N.C. KimroueBckasi. — Mocksa : UTHOPA-M, 2021. —
386 c. — (Bricmee obpazoBanme: bakanaBpmar). —
DOI 10.12737/1077352. - ISBN 978-5-16-016010-8. -
Teker JIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1077352 -
PexxuMm noctyna: mo noamucke.

8. Manerx, H. M. DkxoHOMHKAa TOCTHHHYHOTO
npeanpuaTus : ydeobnoe mocodbue / H. Y. Mansrx, H.
I'. Moxaesa. - Mocksa : ®opym : THOPA-M, 2021. -
320 c. - (Bwicmiee oOpa3zoBanue: bakanaBpuar). -
ISBN 978-5-91134-745-1. - Tekct : 3MEKTPOHHBIN. -
URL: https://znanium.com/catalog/product/1149642
— PeskuM IOCTYyIIA: IO TIOJTIHCKE.

7 /9 cemecTp

32

Tema 1. ['octuHMYHOE Tipeanpusitre
KaK XO3SHUCTBYIOIINN CyOBEKT: 6
yacoB (3aouHas - 10 yacos)

33

Tema 2. [InanupoBanue AeSITETLHOCTH
TOCTHUHUYHOTO TIPEIITPHSITHS
6 yacoB (3aounas - 10 yacoB)

34

Texynmi KOHTpoasb 1:

1. [eitneka, A. B. VYmpamieHue dYemoBEYECKUMHU
pecypcamu yueOHMK Juis OakamaBpoB / A. B.
Heitnexa, B. A. becmanbko. - 2-e usnm., crep. —
Mocksa W3narenbcko-TOopropas  KOpIopanus
«JlamkoB 1 K°», 2020. - 388 c. - ISBN 978-5-394-
03561-6. - Texkcr anexktponubei. - URL:
https://znanium.com/catalog/product/1093439. -
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6 yacoB (3aouHas -14 yacos)

35

Tema 3. OcHOBHBIE CpenCTBa
NPENPUATHIA TOCTHHUYHOTO OU3HEca:
6 yacoB (3aouHas - 10 yacoB)

36

Tema 4. HemaTepuanbHble aKTUBbI
TOCTUHUYHOTO MPEANPUITHS: 6 4acoB
(3aounas -10 yacoB)

37

Tema 5. O00pOTHBIE CpeICTBA
NPENPUATHIA TOCTHHUYHOTO OU3HEca:
6 yacoB (3ao4Has - 10 yacoB)

38

Tema 6. PuHaHCH TOCTUHUYHBIX
peanpusITuii: 6 yacos (3aouHas -10
JacoB)

39

Texynui KOHTpOIb 2:
6 yacoB (3aouHas - 14 yacoB)

40

Tema 7. llenooOpa3oBaHue B
TOCTUHUYHOM Ou3Hece: 6 4acoB
(3aounas - 10 gacoB)

41

Tema 8. OcHOBBI (HOPMHUPOBAHUS
HCHOBOﬁ IHOJIUTUKU TT'OCTUHUYHOI'O
TIPEIIPUSITHS:

6 yacoB (3aouHas - 10 yacoB)

42

Tema 9. IleHooOpa3oBaHue C MO3UITUN
CHUCTEMBI YIIPABJICHUS IOXOJ0M: 6
yacoB (3ao4Has - 10 yacoB)

43

Tema 10. [IpakTuueckue aceKThbI
MCIIONIb30BaHUS CUCTEMBI YIIPaBICHUS
J10X0/10M: 6 yacoB
(3aounas - 10 yacoB)

44

Texymuit KOHTPOJIb 3:
6 yacoB (3a04Has - 14 yacoB)

45

Tema 11. 3nepKKu rOCTHHUYHOTO
IIPOM3BO/ICTBA:
6 yacoB (3ao4Has - 10 yacoB)

46

Tema 12. Ouenka 3¢dpexTuBHOCTH
TOCTHHUYHBIX TPEATPHUSITHNA:
6 yacoB (3aouHas - 10 gyacoB)

47

Tekymmii KOHTpob 4: 12 yacoB
(3aouHas - 22 yaca)

48

[ToaroToBka K MpoOMeEXKyTOUHOU
arrecranuu — 2 yaca / (3aouHas - 4
yaca)

Pexxum nmoctyma: mo mojanmcke

2. Epemun, B. . VnpasieHue 4esoBe4eCKUMU
pecypcamu : yue0. mocobue / B.W. Epemun, HO.H.
IlIymakos, C.B. XKapukos ; mox pex. B.U. Epemuna.
— MockBa HNH®PA-M, 2020. — 272 c¢.—
(Bricuiee obpa3oBaHue: bakanaspuar). —
www.dx.doi.org/10.12737/15951. - ISBN 978-5-16-
009507-3. - Texkct anektponuerid. - URL:
https://znanium.com/catalog/product/1945406 -
Pexxum nmocrtyma: mo moamucke.

3. Uynanoa, O. JI. TexHomoruu KagpoBOro
MeHekMenTa : yueOnuk / O. JI. UymanoBa. —
Mocksa : UHOPA-M, 2021. — 492 c. — (Bricuiee
obpaszoBanne: bakamaspmar). - ISBN 978-5-16-
014054-4. - Tekct anexktpoHHbii. - URL:
https://znanium.com/catalog/product/1324185 —
Pesxxum moctyma: mo moamucke.

4. TexHOIIOTHS W OpPTraHU3AIMs TOCTHHUYHBIX YCIYT :
yuebnnk / JL.LH. CemepkoBa, B.A. bemskosa, T.U.
IlepcroburoBa, C.B. JlareiHOBa. — MockBa
NHOPA-M, 2022. — 320 c. + [lon. maTepuaisl
[OnexTponnslii pecypc]. — (Bricmee obpazoBanume:
Bakanaepuar). — DOI 10.12737/6085. - ISBN 978-5-
16-010163-7. - Tekct anektpoHHbid. - URL:
https://znanium.com/catalog/product/1867626 -
PexxuMm octyna: mo noamucke.

5. MotuBaluss M CTUMYJIHPOBAaHUE TPYAOBOMU
nestenbHOCTH : ydeOHMK / A.Sl. Kubanos, M.A.
batkaesa, E.A. Mutpodanosa, M.B. JloBuesa ; mox
pen. A.fl. Kubanosa. — Mocksa : UTHOPA-M, 2023.
— 524 c. — (Bricmiee oOpazoBanue: bakanaspuar). -
ISBN 978-5-16-003544-4. - Tekct : 2MEKTPOHHBIN. -
URL: https://znanium.com/catalog/product/1894611
— PexkxuM ocTyma: 1o Mo IucKe.

6 HatnoB, C. A. OCHOBBI KOHLIENINH YCTOWYUBOTO
pasButusi : ydebHoe mocodbue / C.A. JsatioB. —
Mocksa : UHOPA-M, 2022. — 185 c¢. — (Bricuiee
obpasoBaHUe: BakxamnaBpwuar). — DOI
10.12737/21494. - ISBN 978-5-16-012029-4. -
Teker JJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1858237—

Pexxum nmoctyma: mo moarnmcke

7. KiroueBckas, U. C. YmpaBrneHue mepcoHanIoM
TOCTHHUYHOTO MPEANpPHATHS : ydeOHoe mmocobue /
N.C. KimroueBckas. — Mocksa : UTHOPA-M, 2021. —

386 c. — (Bricmmee oOpazoBanme: bakamaBpmar). —
DOI 10.12737/1077352. - ISBN 978-5-16-016010-8. -
Teker JIEKTPOHHBIN. - URL:

https://znanium.com/catalog/product/1077352 -
PexxuMm octyna: mo noamucke.

8. Maneix, H. M. DxoHOMHKa TOCTHHHYHOTO
npeanpuaTus : ydebnoe mocodbue / H. . Mansrx, H.
I'. Moxaea. - Mocksa : @opym : UHOPA-M, 2021. -
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URL:

320 c. - (Bricmmee obOpazomanme: bakamaBpmar). -
ISBN 978-5-91134-745-1. - Teker :
https://znanium.com/catalog/product/1149642
— PexwuM gocTyna: 1o moArmumcke.

JIEKTPOHHBIN. -

Kpome ykazaHHBIX BBIIIE HCTOYHUKOB, OOydarolluecs HCHOJIB3YIOT CIEAyolee yaeOHo-
METOIUUECKOE 00eCIICUCHHE:
1. OnekrponHas Oubamoreunas cucrema Book.ru: http:// www.book.ru/
2. OBC znanium.com

7. ®OH/I OLIEHOYHBIX CPEICTB /ISl POBEAeHHs MPOMEKYTOUHOI aTTecTaluu 00yUYalouuXcsi
10 AUCHUILIHHE (MOAYJII0)

7.1. IlepevyeHb KOMIIETEHIIUI € YKA3aHUEM 3TANOB UX (pOPMUPOBaAHMS B MpoLecce 0CBOEHUS

o0pa3oBaTe/IbHOI POrpaMMbl

Nunexc Paznen B pesynbrare uzydenus paszgena IUCUUILIIMHBI,
KOMIIC- JHUCOUIIIINHBI, OGCCHC‘H/IBaIOH.ICI‘O (bOpMHpOBaHPIe KOMIICTCHIIMH
TCHIINH, COHCp)KaHI/Ie 0660HC‘IHB3IOIIII/II>1 (I/IH,Z[I/IKaTOpa JOCTUKCHUA KOMHCTGHHI/II/I) 06yqafom1/11710${
No HHIUKATO KOMIICTCHIIUN JTallbl JOJIZKCH:
i pa (MHIUKaATOpA (opmupoBanue
JOCTUKCH JOCTHUKCHUS KOMIICTCHII U
us KOMIIETEHIIHH) (mHIUKaTOpA 3HATh YMETh BJIAJIETh
KOMIICTCH JOCTHKCHUS
1885051 KOMITCTEHITHH )
1 | IIK-4. Cnoco0eH OpPraHu3oBLIBATL M KOHTPOJHUPOBATH NPOU3BOACTBEHHO-TEXHOJIOTHYECKHE
MpoIecchl M UX Ka4eCTBO B chepe rocrenpuuMcTBa.
[K- ObecrieunBaeT Pazpmen 1. - TEOPETUYECKHUE | - - HaBBIKAMH
4.2 Ka4yecTBO OcHOBBI OCHOBBI KOOPJMHUPOBA | rippMeHeHHs
MIPETOCTABICHUS VIOPaBJICHUSA | OpraHU3alud Tb paboty COBPEMEHHBIX
TOCTUHUYHBIX YCIYT, | YEJIOBEUECKUM | KOHTPOJISI COTJIaCHO TepcoHa-
B TOM YHKCJIE 33 CUET | U pecypcaMu | AeSITENbHOCTU BHYTPUKOPIOD | it
MIPUMEHEHUS Pazpen 2. JenapTaMEeHTOB | aTHUBHBIM
COBPEMEHHBIX Crparerus (cmyxO, CTaHAapTam; A
IepCcoHaI- VIOPABJICHUS | OT/AEIIOB) - TPUMEHSTH obecrieueHus
TEXHOJOTHH YEIIOBEYECKUM | TOCTHHHYHOTO METO/bI mo | KOHTpOIA 33
U pecypcamMy | KOMILIEKca obecIieueHUIo BBIIIOJIHCHHCM
Pazpmen 3. - OCHOBBI | JIOSJIBHOCTH COTpYAHUKAMU
[MnanupoBaHn | KOHQIMKTOJNOTHA | TOJYMHEHHBIX CTaHJIAPTOB
e u TOCTHHHYHOTO 06CITyXKNBAHH
YEJIOBEUCCKUX | CTPECCOYCTONYH | MPEANPHUATHS q
pecypcoB BOCTH B | u;
Pazpnen 4. FOCTENIPUUMCTB | -  IPUMEHSTh
DopMUpOBaHU | € CTaHAAPTHI
e KOH(IMKTHBIX
YEJIOBEYECKUX CUTyalHi u
pecypcoB KOpPIOPAaTUBHO
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Paszpen 5. U KyJBTYpbI
Hcnonb3oBanu
e
COBPEMEHHBIX
epcoHal-
TEXHOJIOTUH B
TOCTUHUYHBIX
MPEIIPUATHIX
Paznen 6.
VYnpasneHue
OpTraHH3aLUOH
HBIM
MIOBE/IEHUEM
YeJIOBEUECKUX
pecypcoB
Paznen 7.
Passutue
YeJIOBEUYECKUX
pecypcoB
Pazpnen 8.
D¢ddexruBHOC
Tb yTIpaBICHUS
YeJI0BEUECKUM
U pecypcaMt
IIK-4.3 | Opranusyer KOHTpOJb Pazpen 1. - CTaHOApTHI | - pa3padaThIBaTh | - HABBIKAMHU
KaJeCTBa peanusaluu OcHoBbI TOCTEBOTO KpUTEPUH Opra’u3alvu
TCXHOJIOTHYCCKHX YyrpaBJICHUA UKJIa OLIEHKH KOHTpOHﬁ
MPOLECCOB  COTMIACHO | MENOBEHECKHMH | oGemvuypanms; | KadecTBa KAYecTBA
HOPMATHBHEIM pecypeamit - OCHOBBI | OOCTYXKMBaHHS | TIPEIOCTABJIEH
TpeboBaHUAM u Paznmen 2.
paspaboTaHHEM Crparerus pa3paboTKH U BBIIOJIHEHUS | U,
cTaHmapTaM yrIpaBeHus CHCTEMBI ONEpalMoOHHBIX | peaau3anuu u
yenopeyeckumu | KAUECTBA Ipoueayp MPOABHKEHUS
pecypcamu TOCTUHUYHOTO (COIl) (cmyx0, | TOCTHHUIHBIX
Pazzen 3. MIpEIPUATHS OTJEJIOB) yCIIyT
I[TraHupoBaHue TOCTUHUYHOTO COIJIaCHO
YEeNI0BEUECKHX MIPEATPHUSITHUS; HOPMAaTHBHBIM
pecypcos - pa3pabateiBaTh | TpeOOBAHUIM
Paznen 4. CTaHIAPTBI U | U
Popmuposanme YEK-JIUCTBI pa3paboTaHHBI
YCIOBCUYCCKUX
pecypeoB COTPYJHHUKOB M CTaHJapTam
Pasnen 5. JienapTaMeHTOB
Ucnonb3oBanue (cayx®,
COBPEMEHHBIX OT/IEIIOB),KPHTE
repcoHaI- pun KPI;
TEXHOJIOTUH B -
TOCTHHHUYHBIX COBCPIICHCTBOB
HIpEAIPUATHAX aTb CTaHIapThl,
Paznen 6. COIJIaCHO
Ynpasnenue ay Uty
OpraHmn3aluoHH BHEIIIHETO "
BIM ITOBCACHUEM
YCIOBCUYCCKUX BHYTPCHHETO
pecypcos KOHTPOJIA
KadecTBa

Pasnen 7.
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PazButne
YEJI0BEUYECKUX
pecypcos
Paznen 8.
DddexTuBHOCTH
yIpaBIeHUS
YeJI0BEUESCKUMU
pecypcamu

IIK-7. Cnocoden obecneynTsh (pOPMHPOBAHME M BHeJAPEHHE KOPIOPATHBHBIX CTAHJAPTOB U PErjIaMeHTOB
Mpo1eccoB 00CaAyKMBAHHUS, B COOTBETCTBHH OTPACJIeBbIMH CTAHJIAPTAMH CePBHCA

IIK -
7.1

PazpabatriBacT
BHYTPCHHHE

CTaHIAPTHI "
periiaMeHTbI

MPOLIECCOB
00CIyKUBaHUS Ha
YPOBHE MOApa3IeIeHUs
OpraHu3aluu
n30paHHON
JeSITeIIbHOCTU

cdepsl

Paznen 1.
OCHOBBI
YIpaBICHUS
YeJI0BEUCCKUMU
pecypcamu
Pasznen 2.
Crparerus
YIpaBICHUS
YeJI0BEUCCKUMHU
pecypcamu
Paspgen 3.
[InanupoBanue
YEJI0BEUYECKUX
pecypcoB
Paznen 4.
®dopMupoBaHHE
YEJIOBEUECKUX
pecypcos
Paznen 5.
Hcnonw3oBanue
COBPEMEHHBIX
TepCoHa-
TEXHOJIOTUH B
TOCTHHUYHBIX
TOPEANPHUITHIX
Paznen 6.
VYnpasnenue
OpraHU3aIMOHH
BIM IIOBEACHUEM
YEJIOBCUYECKUX
pecypcoB
Paznen 7.
PazButne
YEJIOBEUECKUX
pecypcoB
Paznen 8.

D¢ dexTHBHOCTD
YIpaBICHUS
YeJI0BEUYCCKUMHU
pecypcamu

- HOpMaTHUBHbLIC

TpeOOBaHUS K

pa3paboTke
CTaH/IapTOB
nojApa3ieNeHu
TOCTHHHYHOTO
MPEIPUATHS

- pa3pabarbIBaTh
BHYTPEHHHE
CTaHJaPTHI u
periaaMeHThl
MIPOLIECCOB
00CITy)KUBaHHS
Ha ypOBHE
TOIpa3AeeHHs
TOCTUHHYHOTO
OpEIIPUATASL

- HABBIKAMU
pa3paboTku
BHYTPECHHHX
CTaHIApTOB U
periaMeHToB
UL
COBEpLIEHCTBO
BaHUs
JIeSITEIIbHOCTH
MPOLIECCOB
o0cITy )KHBaHU
Ha ypOBHE
NOZIpa3IeeHHs

K -
7.2

ObecneunBaer
BHEJIpEHHE
pa3paboTaHHBIX
CTAHJapTOB u
peTJIaMeHTOB B
MPaKTUYECKYO
JIeATELHOCTh
OpraHM3aIyu

Paznen 1.
OCHOBBI
yIpaBICHUS
YeJI0BEUECKUMU
pecypcamu
Pasznen 2.
Crparerus
YIpaBJICHUS

- METOJIbI
BHEJIPCHUS
pa3paboTaHHBIX

CTaHJAPTOB U

pErIaMEeHTOB
TOCTHHHYHOT'O
HpEANPUATHUS

- BHEJIPATH
pa3paboTaHHbIC
CTaHIaPTHI u
peraaMeHTl B
MPAKTHYECKY IO
JEATENEHOCTE
TOCTUHUYHOTO
MPEANPUATHS

- HaBBIKAMU
pazpaboTKu
METOJIOB
BHEJIPEHUS
pa3paboTaHHbBI
X CTaHJapTOB
1 peryiaMeHTOB
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n30paHHON
npo(hecCHOHATBHOM

cepsr

YEeJI0BEUYCCKUMU
pecypcamu
Paznen 3.
IInanupoBanue
YEJIOBEUYCCKUX
pecypcoB
Pazpgen 4.
dopmupoBaHue
YEJIOBEYECCKUX
pecypcos
Paznen 5.
Hcnonn3oBanue
COBPEMEHHBIX
nepcoHa-
TEXHOJIOTUH B
TOCTHHUYHBIX
TIPEIPUATHIX
Pasznen 6.
Ynpasnenue
OpraHU3aluOHH
bIM IIOBCJACHUEM
YEJIOBEUECKUX
pecypcoB
Paznen 7.
PasBurne
YEJI0BEUYECKUX
pecypcos
Paznen 8.
DddexTuBHOCTH
YIpaBIEHUS
YeJI0BEUCCKUMU
pecypcamu

ISt
COBEpIIIEHCTBO
BaHUs
JeSITENbHOCTH
TOCTMHUYHOT'O
NPEANPHATHS

K -
7.3

Opranusyet paboTy 1o
MOATOTOBKE u
MPOXOKICHUIO
MPOIEYPbI
COOTBETCTBHUS
JIEACTBYIOIIUM

00110 TpacIeBbIM
CTaH/apTam u
CHCTEMaM
cepTU(UKALUH Ha
YPOBHE JICapTaAMEHTOB
(cmyx0, OT/ICIIOB)
OpraHu3aIu
n30paHHON
JeATEIbHOCTH

cepsl

Pazpen 1.
OCHOBBI
yIpaBlIeHUS
YeJI0BCUCCKUMHU
pecypcamu
Paznen 2.
Crparerus
YIpaBJIECHUS
YeJI0BEUYCCKUMU
pecypcamu
Paznen 3.
IInanupoBanue
YeJIOBEUCCKUX
pecypcoB
Pasnen 4.
dopmupoBaHue
YEJIOBEYCCKUX
pecypcoB
Paznen 5.
Hcnons3oBanue
COBpPEMEHHBIX
TepcoHa-
TEXHOJIOTUH B
TOCTHHUYIHBIX
TIPEATIPUSATHIX
Paznen 6.

- TpeboBaHUs
JEUCTBYIOIIUX
CTaH/IapTOB B
TOCTUHUYHOM
JEATENBHOCTH U
CHCTEMBI
CepTU(HUKAINN
Ha ypOBHE
JIeTIapTaMEHTOB
(cmyx0,

OTJIEJIOB)
TOCTHHHYHOTO
MIPEAPUATHS

- OpPraHU30BBIBAT
b pabotry ToO
MOATOTOBKE u
TIPOXOKJIEHUIO
MIPOLIE Ty PBI
COOTBETCTBHUS,
JIEHCTBYIOILUM
CTaHIapTaM B
TOCTHHUYHOM
JIEATSIIBHOCTH U
cHucTeMaM
cepTU(HUKAIMA
Ha ypoBHE
JlenapTaMeHTOB
(cmyx0,
OTJICIIOB)
TOCTHHUYHOTO
TIPEIIPUATHS

- HaBBIKAMH
MMOJATOTOBKH U
K Tpouexype
MOATBEPIKIICHU
s
COOTBETCTBHS,
JIEHCTBYIOIINM
CTaHIapTaM B
TOCTUHHYHOM
eI TeIbBHOCTH
u crucTeMam
cepTuhUKaIH
Ha YpoBHE
JlenapTaMeHTOB
(cmyxO0,
OTJICTIOB)
TOCTHHHUYHOTO
MIPEIIPUATHS
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VYpasnenue
OpTraHU3aIOHH
bIM TTOBEJCHHEM

YeJI0BEYECKUX
pecypcoB
Paznen 7.
PasButune

YeITOBEYECKIX
pecypcoB
Pasnen 8.

D¢ddexTuBHOCTH

YIpaBJIEHUS
YeJIOBEYECKIMH

pecypcamu

3 | OK-8. Cnoco6en nmpuMeHATHh MeTOABI MPUKJIAAHBIX HCCJIeI0BaHui B U30paHHoii cepe mpodeccnoHATBHOM

JAeSITeJIbHOCTH M AHAJIM3MPOBATH IKOHOMHYECKYI0 3P PeKTHBHOCTD AeATeJbHOCTH AeNapTAMEHTOB (CJIy:K0,
OT/eJI0B) TOCTHHHYHOIO NPeANPUSITHSA

Pazgen 1. - METOBI
OpraHu3anuoHH WCCIIEeIOBaHUS
o- PBIHKA,
SKOHOMHYECKHE | TEXHOJIOIHYECKHU
Hemomsayer OCHOBBI X U
Y JIeATEeILHOCTU YIpaBICHYCCKIX
MIPUKIIAHBIE METOJIBI . - aHAJIM3UPOBATh - METOJIaMH
TOCTHHHYHOTO WHHOBAIUI B
JUIL  WCCIICIOBAHMS pe3yIbTaThI OLICHKH
MPEIPUATHS FOCTHHHUYHOM
PBIHKA, BHEIITHUX 3¢ dhexTUBHOCT
Paznen 2. ousHece;
TEXHOJOTHYECKUX H Py METOJIBI (dakTopoB, u
YIPaBICHYCCKUX yp KOTOPBIC BITUSIIOT JIESATEIIbHOCTH
v TOCTUHUYHBIX OLCHKH
WHHOBAIINN B o o Ha TOCTUHHUYHOT'O
n30paHHON chepe TPCATPHATHH PKOHOMHHECKOH 9KOHOMHUYECKYIO NIPENIPUATHA U
IK-8.1 p p Paznmen 3. 3¢ dexTuBHOCTH Y peaip
TIESITETTFHOCTH; 3¢ EeKTHBHOCTD OTIepUPOBAHUS
enoobpazoBan eI TEIbHOCTH
TIPOBOJUT OLIEHKY TOCTHHHYHOTO KJIFOUEBBIMH
. He u TOCTHHHYHOTO
3KOHOMHYECKOM TPEIIPUSTHS [TOKa3aTeIISIMU
yIpaBIICHUE MIPEIPUATHS
3(heKTUBHOCTH JUTS IPUHATHS SKOHOMHYECKO
JIOXOJaMHU B - OCHOBHBIE o
JIEATEITBHOCTH YIPABICHYCCKUX i
. TOCTUHHYHOM KITFOYEBBIE N
noipa3iesieHui peuieHuit 3¢ heKTUBHOCT
ousHece MOKa3aTeNH
TOCTUHHUYHOT'O - u
S — Paspen 4. SKOHOMHYECKON
pearp DxoHOMHUYECKHE | 3PPeKTUBHOCTH
IMOKa3aTe/IN pecypcHOro
JIeATEeILHOCTU MMOTEHIIATIA
TOCTHHHYHBIX TOCTUHHUYHOI'O
TIPEIIPUATHIA MIPEIPUSATHS
- METOUKOU
Ocy1iecTBiIseT pactera
y - OCHOBBI ce0eCTOMMOCTH
aHaJIN3 T0XOJ0B U - aHAJIN3UPOBATh
(dbopmupoBaHUs TOCTHHUYHBIX
pacxooB N JIOXOJIbI M
[IEHOBOM ycIyT
[1IK-8.2 TOCTHHUYHOTO D pacxozsl MOTOMKOI
MPEIIPUATHS U TOCTHHUYHOTO
TOCTHHUYHOTO IEHO00pa30BaH
(dhopMHpyeT IICHOBYIO P ——— TPEIIPUSTHS L
TIOJIUTUK
y TOCTUHHUYHBIX
ycIyr
I1IK-8.3 OO0OCHOBBIBAaET MEPHI - OCHOBBI OLIEHKU - IPUHUMATb - METOIUKON
o ¥ pacdera yIpaBIeHIEeCKHEe OIICHKH
COBEPIIICHCTBOBAHHIO roKasaresei peIIeHUS Mo a¢dexTus-
VIIPaBICHYCCKAX 3¢ EKTUBHOCTH COBEpILICHCTBOBA HOCTH
peH_IeHI/Iﬁ 10 JCATCIIBHOCTU HUIO HCIIOJIb30BAHUA
OpraHu3aIyu TOCTHHUIIBI TOCTHHUYHOMN PECYPCHOTO
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TOCTHHHYHOM
NESITENNLHOCTH

JIETETHHOCTH Ha
OCHOBE
pe3yJbTaToB
aHaM3a
3¢ (HEKTUBHOCTH
TOCTHHUYHOT'O
MPEANPUATHS

MOTEHIMasa
TOCTUHUYHOI'O
NPEANPUATHS

7.2. Onucanue nokasareJieii U KpUTepreB OLEHUBAHNS KOMIIETEHIIHIT HA Pa3HbIX 3TaNax UX
(opmupoBaHus, onucaHue MIKAJ OLlEHUBAHUSA

Pe3yabTaTt 00y4yeHus1 Mo IMoka3zaTean . JTan ocBoeHHA
Kpurepnii oueHuBanus
AUCHHUTIHHE OlIecHMBaHMs KOMIETEHIUH
CTyIOeHT MpOAEMOHCTPUPOBAI
3HaHue TEOPETHUECKUX A poaL pHp
TEOPETUUECKUX OCHOB
OCHOB OpraHHU3aluH
OpraHH3aIluH KOHTPOJIS
KOHTpOJII  JAEATEIbHOCTH
JIeATEIbHOCTH  JIENapTaMEHTOB
JIeTIapTaMEHTOB (cyx0,
(cmyk0, OTIIEIIOB)
OT/ICTIOB)
TOCTHHHUYHOTO KOMILJIEKCa;
TOCTHHUYHOTO KOMILIEKCa,
OCHOB  KOH(IIMKTOJIOTUH U
OCHOBBI KOH(QJIUKTOJIOTMU U | -  OTBETHl  HA N
< . CTPECCOYCTOHUUBOCTH B
CTPECCOYCTONUUBOCTH B | YCTHBIU u
. TOCTEIPUUMCTBE; 3akperuieHne
TOCTETIPUUMCTBE. MUCHMEHHBIH
JemoHCcTpUpYyeT YMEHHUE | ClIOCOOHOCTH
YMeHne KOOpPIMHHMPOBAThH | OIPOC;
KOOpAMHHUPOBATH paboty | obecrieunBaTh
pabory COTJIaCHO | - pemieHue
COTJIACHO Ka4ecTBO
BHYTPUKOPIIOPATUBHBIM TECTOBBIX
o BHYTPUKOPIOPATUBHBIM IPEeIOCTABICHHS
CTaHOapTaM; NPUMEHAThH | 3aJaHUK;
CTaHapTaM; NPUMEHSTh | TOCTHHUYHBIX YCIYT,
METOAbl IO O0ECHEUCHHIO | - pEIICHHE case-
METOABl MO0  O00ECHEYeHHIO | B TOM YHCJE 3a CYET
JIOSUTBHOCTH  TOJUMHEHHBIX | study/cuTyaluoH
JIOSTBHOCTH MOYMHEHHBIX | IPUMEHECHUS
TOCTHHUYHOTO HBIX 33]a4;
TOCTHHUYHOT'O TPEANPHATUS H; | COBPEMEHHBIX
OPEANPUATHUS U; IPUMEHATh | -  ydacTHe B
o MPUMEHSTh CTaHAapTHl | TIEPCOHAI-
CTaHAAPTHl KOH(QUIMKTHBIX | JI€JOBOH WIN . .
. . KOHQIMUKTHBIX  cuTyauuid  u | TexHomormit  (IIK-
cUTyauui U | pOJNEBOM Urpe, .
. KOPIIOPATUBHOM KYJIBTYPBI. 4.2)
KOPIOPAaTUBHOM KYJIbTYpHL. | - MOJTrOTOBKA
CryneHt JIEMOHCTPUPYET
Bnanenune HaBBIKAMH | JOKJIaJa
BJIaJICHIE MPaKTUIECKUMHU
NPUMEHEHHUST COBPEMEHHBIX
o HaBBIKAMH HPUMEHEHUS
MEPCOHAN-TEXHOIOTUI  IJIst
COBPEMEHHBIX HepCOHaI-
oOecrie4eHus] KOHTPOJS 3a .
TEXHOJIOTHH il oOecreveHus
BBITIOJTHEHUEM
KOHTPOJISA 32  BBINIOJHEHUEM
COTPYIHUKAMH CTaHJAPTOB
COTPYHUKAMHU CTaHIapTOB
o0CITyKHBaHUS.
00CITy>)KMBaHUSI.
3HaHue CTaHJapToB | -  oTBeThl  Ha | CTyleHT NpPOAEMOHCTPUPOBAN | 3aKperuieHUe
TOCTEBOT'O LUKJIA | YCTHBIN W | 3HaHHE OCHOB  CTaHIApPTOB | criocOGHOCTH
00CITy>KUBaHUS; OCHOBBI | IMCEMEHHBIH TOCTEBOTO WHKIA | OpraHU30BbIBATH
pa3paboTku CHCTEMBI | OTIpOC; 00CITyKBaHUS; OCHOBBL | youTpons  KadecTBa
Ka4yecTBa TOCTHHHUYHOTO peuieHne | pa3paboOTKH CHCTEMBI KayecTBa peanuann
HPEATIPUATHSL. TECTOBBIX TOCTMHUYHOT'O TIPEANPUSATHS.
o TEXHOJIOTHYECKUX
Ymenne pa3pabatbiBaTh | 3aJaHUH; JemoHcTpUpYyeT yMEHHE
MPOIIECCOB COTTIACHO
KPUTEPUHU OLICHKH KauecTBa | - pelIeHHe case- | pa3pabaThIBaTh KpPUTEPUU
HOPMATHBHBIM
00CITy KBaHUS u | study/cuTyaniioH | OLEHKH KadecTBa
BBINOJIHEHHS HBIX 33724 oBCITyKuBaHUA W BbITONHeHus | TPEOOBAHUAM 1
ONEpalMoOHHBIX MpOLEAYp | -  ydacTHME€ B | ONEpPAllMOHHBIX npoueayp | Pa3padOTaHHBIM
(COII) (cnyx0, OTHENOB) | AENOBOM win | (COI)  (cimyx6,  oraenos) | crangapram  (IIK-
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TOCTHHUYIHOTO
MPENNPUATHUS;

pa3pabaThiBaTh CTaHAAPTHI
U YCK-JIMCTHI COTPYAHHUKOB

TOCTUHHUYHOI'O IIPEAIIPUATHUA.

JIETIapTaMEHTOB (cmyx0, CryneHnt JIEMOHCTPUPYET
otnenoB),kputepun KPI. BIIAZICHUE IPaKTUYECKUMU
Bnanenue HAaBBIKAMHU N HaBBIKAMHU opraHu3anuu
poJIeBOH urpe,

opraHu3anuu KOHTPOJISL | © S — KOHTPOJIS KauectBa | 4.3)
KAauecTBa IIPEOCTABIICHHUSI, oKTana [IPENOCTABIECHUS, PEAIN3ALMHA U
peanusanuu u IIPOJIBHYKEHUSA TOCTUHUYHBIX
MIPOABUKEHUS YCIYyT COINIACHO HOPMAaTHMBHBIM
TOCTHHHYHBIX yCIyr TpeOOBaHUSIM M pa3paboTaHHBIM
COTJIaCHO HOPMATHUBHBIM CTaHAapTaM.
TpeOOBaHHUAM "
pa3paboTaHHBEIM
CTaHAApTaM.

N - OTBeTHl Ha Crynent HpOHeMOEICTpHp opall 3akperieHne
3HaHUE TPeOOBAHUH CHCTEMBI N 3HaHUE TpeOOBaHUI  CHCTEMBI
KJTacCCU(HKALWK TOCTUHUL H YCTHBIA .1 KIacCU(pHUKAIMK  TOCTHHHL U crocobHoCTH
JPYTHX CPEACTB pasMemierms. | TACPMCHHBIH JPYTHX CPEICTB pa3MeNIeHHUS. paspabarbiBaTh
VMenne anmanmmsuposars u | OMPOC HemoHcTpupyer yMeHue | BHYTPCHHHC
COBEPIIIEHCTBOBAT - PCLICHUC | apanusuposats M | CTAaHJAPTHI "
BHYTpEHHHE  CTanjapTel n | TCCTOBBIX COBEPIICHCTBOBATE  BHYTPEHHUE | peryIaMEHTHI
pETJIaMEHTBI nporeccos | 3alaHHM; CTaHJapThI " perinamMeHThl IIPOLIECCOB
O0CIy)KUBaHUSI HA ypPOBHE | - PELIEHUE Case- | mpoueccoB  OOCIyXKUBaHHA  HA
noapa3Jee s FOCTHHUYHOTO | study/cuTyarmoH | ypoBHe TOpa3IeIeHIs obciykuBaHUs  Ha
IPEANPUSATHSL. HBIX 33134, FOCTMHUYHOTO IIPEANPUSTHS. YPOBHE
Brnagenne nasbikamu oneHku | - yyactme B | CTYACHT JeMoHcTpupyeT | IIOAPa3ACICHUA
COOTBETCTBUAA T'OCTHHHUYHOIO JIEJIOBOM wiu | BIIAJACHHC HaBBIKAMH  OIICHKH | OpTaHU3alluH
KOMHHeqlfca CHUCTEME poIIeBOii urpe, COOTBETCTBHS TOCTHHHIHOTO I/136paHHOI7I C(I)epbl
KJIaCCu(PUKaAIUMHU TOCTUHHU )51
HHBIX cpenCTHB pa3MCU_leHI/I$[{I. i HoAroToRKa Eircr:;eqlffliaunn FOCTI/IHI/IHC;I i:}l:z Aesrenbroct (TK-

JIOKJIaaa 7.1)

CPEICTB pa3MeIICHHSI.

3HaHWE OCHOB  OOyueHws,
ajanTalud  IIepCOHaTa |
KOHTPOJIS OIEPALIMOHHBIX
HPOLELYP TOCTUHUYHOTO
HPENPHATH.

YMmeHue HCIIOJIE30BaTh
COBPEMEHHBIE METOJIBI
BHEIPEHUS  CTaHAApTOB U
PEITIaMEHTOB B MPAKTHYECKYIO
JCATCIBbHOCTH TOCTUHHUYHOI'O
MPEANPUATHSL.

Bnanenue HaBBLIKAMU
KOHTPOJIS BBIIIOJIHEHUS
COpr}IHI/IKaMI/I CTaH}IapTOB

00CITy’)KHBaHUS U PETJIAMEHTOB
CIy’XOBI, B TOM HYHCIE C
UCIIOBE30BaHUEM
CIENaIN3UPOBAHHBIX
WH(OPMAILIMOHHBIX [IPOrPaMM
U TEXHOJIOTHH.

- OTBCTHBI Ha

YCTHBII u
MMMCHMCHHBIN
OTIPOC;

- pemieHue
TECTOBBIX
3aJIaHNM;

- pemieHue case-
study/cuTyanuon
HBIX 3a7a4;

- ydactue B
JIeJIOBOM 3R 05
poJIeBOH Urpe,

- MMOJITOTOBKA
JIOKJIa1a

CTyageHT mNpoIeMOHCTPUPOBAI
3HaHUE OCHOB o0yueHus,
aJlaNTaliy MepcoHasia ¥ KOHTPOJIS
OIepaldOHHBIX Hponenyp
TOCTHHHYHOTO MPEATPHUSITHS.
HemoHcTpupyet YMEHHE
UCIIOB30BaTh COBPEMCHHBIC
METO/Ibl BHEAPCHHS CTaHAApTOB U
pPErIaMeHTOB B IPAaKTHYECKYHO
ACATCIBbHOCTH TOCTUHHUYHOI'O
NIPEAIPUATHA.

Crynent JEMOHCTPUPYET
BJIAJICHUE HaBBIKAMHU KOHTPOJIS
BBITIOTHCHUSI COTPYAHHKAMH
CTaHIApTOB  OOCIYXHBaHUS U
pEriiaMeHTOB  CIYXOBI, B TOM
qucie C  HCIIONB30BaHHEM
CIIeLMATN3HPOBAHHBIX
HHGOPMALIMOHHBIX TPOTPaMM U
TEXHOJIOTH.

3akperuieHre
CITOCOOHOCTH
obecreunBaTh
BHEJ[pECHUE
pa3paboTaHHBIX
CTaHJIapTOB u
periaMeHToB B
MPAKTHYECKYIO
JeSTeIILHOCTD
OpTraHH3aIIH
n30paHHOM
npodecCuoHaTbHO
i chepnr (11K-7.2)

3HaHue HOPMATHBHO-
MPaBOBOM M TEXHOJOTUYECKOU

- OTBETHl Ha
YCTHBIN u

CTyaeHT TpOIEeMOHCTPHPOBAIT
3HAHUE HOPMaTHBHO-IIPABOBOM U

3akperuieHne
CIOCOOHOCTH
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JOKYMCHTAIINH, TEXHOJIOTMIECKOI MOKyMCHTAallMK, | OPpraHU30BHIBATH
pernaMeHTHPYIOIEN PperIaMeHTHPYIOLIEN pabory o
TOCTUHUYHYIO ACATCIbHOCTb. TOCTUHUYHYIO ACATCIbHOCTD. OJATOTOBKE "
YMeHune KOHTPOJIUPOBATh . HemoHcTpupyer yMeHHe
MMMCBEMEHHBIN IPOXO0KACHUIO
BBITIOJTHEHHE ) KOHTPOJIHMPOBAThH BBITIOJTHEHHE
TexHoNMOrMueCKUX mpoueccos | O POC TexHojoruueckux mponeccos u | IPOLCAYPBI
U JOJDKHOCTHBIX WHCTPYKIMH | ~ PCHICHUC | 1o mxHOCTHBIX UHCTpyKUuid B | COOTBETCTBUA
B TOCTHHHYHOM nestenpHOcTH | TCCTOBBIX FOCTHHHYHOH  JEATCNBHOCTH B | JIEUCTBYIOIIUM
B COOTBETCTBUU ¢ | 3alaHuu, COOTBETCTBHH C TpPeOOBaHUSIMHU 06IIEOTPACTIEBEIM
TpeOOBaHUSIMHU CHCTEMEI | - PEIIEHUE Case- | CHCTEMBI kiaccudukanyun CTaHIApTaM -
Kiaccudukanuyn rocTuHUL U | study/cHTyallMoH | TOCTHHMII W JAPYTUX  CPEACTB
JPYTHX CPEACTB Pa3MEIIEHUS. | HBIX 3a7a4; pa3MeIeHus. CHCTCMaM
Bnanenne HAaBBIKAMH | - yuactue B | CTYJEHT nemMoncTpupyer | CCpTHOHUKAIMK  Ha
OPraHM3alMK  KOHTPOISL 33 | nenoBOi Wy | BIIAJIEHUE opraHm3anuy KOHTpons | YPOBHC
BBINOJHEHHEM COTPYAHMKAMH | o 1eBoif nrpe, 3a BBINOIHEHWEM COTPYIHHKAMH | JIENIAPTAMEHTOB
CTaHJAPTOB OOCIY)KMBAHUA M | _ HOArOTOBKA CTaHAApTOB  OOCIYXHMBaHUS U (CJ‘Iy)KG, OT,I[eJ'IOB)
obecrieueHus Ka4eCTBa JOKIana obOecriedeHust KayecTBa OpraHu3aliu
TOCTHHUYHOTO TPOAYKTa W TOCTUHMYHOTO  MPOJYKTa u N
Tpe60BaHI/I$IM COOTBETCTBUA ’I’peGOBaHI/I}IM COOTBECTCTBUA H36paHHOH C(bepbl
cucteme K1accuuKaIuy cucTeMe knaccuduxaru | AeATenpHOCTH (TIK-
TOCTHHHUII. TOCTHHHII. 7.3)
3Hanue METOJIOB | - OTBETHI Ha | CTy#eHT OEMOHCTpHUpYeT 3HaHHE | 3aKperuieHHe
UCCIIEIOBaHNUS pBIHKA, | YCTHBIN M | METOJOB OLEHKH SKOHOMHYECKOH | CIOCOOHOCTH
TEXHOJIOTHYECKUX M | MHUCBMECHHBIN ¢ deKkTUBHOCTH JIESITENIFHOCTH | FCIIOJIB30BAaTh
yTpaBIeHIECKNX WHHOBAMI B | OMpOC; TOCTHUHHYHOTO TPEATIPUSTHS; PUKITagHBIE
TOCTHHMYHOM  Ou3Hece;, a | - peleHre | OCHOBHBIX KIIIOYEBBIX IOKa3aTener
TaKKe METOJIBI OLICHKH | TECTOBBIX 33/IaHUH; | SKOHOMHYECKOH 3((EeKTHBHOCTH MCTOZbL AT
3KOHOMMYECKOMH - pelleHMEe case- | PecypcHOro notennuana | ACCICIOBaAHNA
3¢ PEKTUBHOCTU JISSITENFHOCTH | study/CHTyallMOHHBI | TOCTHHHYHOTO npennpusaTus; | PbIHKA,
TOCTHUHHYHOTO MPEAIPUATHS; X 3a7ay; OCHOB (pOpMHPOBaHMSA LEHOBOH | TEXHOJOTHYECKUX
OCHOBHBIX KIOUEBBIX | - ydactue B | TOJUTHUKHU TOCTHHHMHOTO | i yiyhaRIeHYECKHIX
MoKazaTenell SKOHOMHYECKOH | JNeoBOH WIA | TPEANPHUSATHS, OCHOB OICHKH U o
. . | ”HHOBAIIUH B
3¢ GEKTUBHOCTH  PECYPCHOTO | POJIEBOH UIpE, pacdera MoKazaTenen N
MOTeHIMajda  TOCTUHHUYHOIO | - MOAroToBKa | 3((EKTHBHOCTH JIeSITeIIEHOCTH u3dpanHoil  cdepe
MpEeANPUSITHS; OCHOB | JIOKJaJa TOCTHHHIIEL. ACATCIIbHOCTH,
(dhopMupoBaHus LIEHOBOI CTyIeHT JEMOHCTPUPYET YMCHUE IPOBOAUT OLEHKY
TIOJIUTHKH TOCTHHHYHOTO aHaJIM3MPOBATh PE3YNBTATHL | 5 HOMUYECKOM
MPENPUATHS; OCHOB OLEHKH 1 JICATENBHOCTH M OUCHWBATH | bdexTHBHOCTH
pacuera oKazaresieu 9KOHOMHUYECKYI0 3(PPEKTUBHOCTD
3¢ PEKTUBHOCTH JIESATENBHOCTH TOCTUHHYHOTO TPENIPHUITUS ACATCIILHOCTH
TOCTHHMIIBL. IUTS.  TIPHHATHS ~ yTIPaBICHUYECKUX Hoﬂp%HeHeHﬂﬁ
Ymenue aHAJIM3UPOBATh pELICHUI; aHAIM3UPOBaTh JOXOAbl | TOCTUHUYHOI'O
pe3yibTaThl JESATENbHOCTH H u pacxosl TOCTHHHYHOTO | mperpusTas (ITK-
OLICHMBaTh  HYKOHOMHYECKYIO TIPEANIPUSATHS; NpUHUMATE | g 1)
3¢ PEKTUBHOCT TOCTUHUYHOTO yIpaBJICHYECKHE  pEIIeHus Mo
MpPEeANPUATHS COBEPIIEHCTBOBAHHIO
JUIst MPUHSTUS TOCTUHHYHOH JEATEIbHOCTH Ha
YIPaBICHYECKUX  PEIICHHH; OCHOBE  pE3yJIbTaTOB  aHAIN3a
aHAIM3UPOBAaTh  JOXOIBl U 3G(PEKTUBHOCTH  TOCTHHUYHOTO
pacxosl TOCTHHHYHOTO TIPEATIPUSATHS.
TPEANPUSTHS; NIPUHAMATh Crynent JIEMOHCTPHPYET
yIpaBjeHYEeCKUE PEUICHUs IO BJIaJICHUE  METOJaMH  OLEHKHU
COBEpPILICHCTBOBAHUIO s deKkTuBHOCTH JIeSITEeIIEHOCTH
TOCTUHUYHOM  JIESITENbHOCTH TOCTUHHYHOTO MIPEATIPUSATHS;
HA  OCHOBE  pe3ylbTaToB METOIMKOMH pacuera
aHaIM3a 3 PeKTUBHOCTH cebecTronMocTH TOCTHHHYHBIX
TOCTHHHYHOTO MPEAPUATHS. YCIIyT;
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Brnanenne MeronamMu OLEHKH
3(h(HEeKTUBHOCTH JESITETBHOCTH
TOCTUHUYHOTO  TMPEATIPUSTHS;

METOIUKON pacuera
ce0eCTOMMOCTH TOCTHHUYHBIX
yCIyT,;

METOIMKON IICHOOOpa30BaHUS
TOCTUHUYHBIX YCIIyT;
METOJIMKOH OIeHKH 3()(HEeKTHB-
HOCTH HCIIOJIb30BaHHs
pecypcHOro MOTeHIUaja
TOCTHHHYHOTO MPEAPUSATHS.

METOJIUKOH LIEHO00Pa30BaHUs
TOCTHHHYHBIX YCIYT; METOAUKOMN
OLIEHKHU s dekTuBHOCTH
UCIIOJIb30BaHUS pecypcHOro
MOTEeHIaa TOCTUHHYHOTO
TIPEATIPUSATHS.

3Hanue ocos hopMpOsaNI CTyneHT mpOIEeMOHCTPUPOBAN | 3aKpeIUICHHE
. pMHp 3HaHHE OCHOB (OPMHPOBaHMs | CIIOCOOHOCTH
HCHOBOH TOMATHIH - _ OTBCThI HA | 1eHOBOM MOJMTHKH TOCTHHHYHOI'O
TOCTHHHYHOTO MPEATIPUATHS. . OCYIICCTBIIATH
YMeHue OCYIIECTBIIATH iI?ITCI:;;ZIHHHﬁ 1 iiel\ilgﬁlgﬂn;ﬂ' or ere aHaJIN3 OOXOIOB U
aHajau3 JOXOJIOB M DPAcxoJioB TPHPY y pacxoa0B
orpoc; OCYIIECTBIISITh AHAIN3 JO0XOJO0B U
TOCTHHUYHOTO TIPEINPHUATHS U TOCTUHUYHOI'O
(bOpMHpPOBATH LieHOBYIO | © peleHye | PacxonoB TOCTHHHYHOTO
HOMHTHKY s | TECTOBBIX npeanpustuss  u  (opmuposars | TPCAIPUATHA u
o CHOBYIO TOJINTHK TSt OPMHPOBATH
COBEPLICHCTBOBAHUSL 3a1aHUH, EOBe L}[,ICHCTBOBaHI/IH Y A (bopmrp
NeATeNbHOCTH TOCTHHHYHOIO | - PEIIeHHEe case- HeHTI;HBHOCTH OCTHHIHOIO OCHOBYIO
IPEATPHSTHSL. study/cutyannox A ——— nonuTuky (I1K-8.2)
Bnanenue METOIUKOM : '
. 6 A HBIX 3a]1a4, Crynent JIEMOHCTPUPYET
pacueta Ce0ECTOMMOCTH | - yyacTHE B .
c BJIIAZICHUE METOOMKOH pacyera
POCTHHITHBIX YEIYE: | nenosoit WIH | ceGecronmoctn TOCTUHHYHBIX
€HO00pa30BaHuUs o
. poJiesou urpe, CITYT, €HO00pa30BaHUs
TOCTUHUYHBIX  yCIyr  JIf yCIyT, I p
COBEPIIEHCTBOBAHHS - OOATOTOBKA | rOCTMHMYHBIX yCIyr TS
JIEATENBHOCTH  FOCTHHHYHOTO | A0 aAd COBCPIICHCTBOBAHUA
N — JIESITEIEHOCTH TOCTHHHYHOTO
MPEATIPUATHS.
3HaHUE OCHOB OLEHKH H CTyngeHT mNpoIEeMOHCTpUpOBaN | 3aKpeIuieHHue
pacuera nokasaTenent | _ oTBeThl  Ha | 3HAHHE OCHOB OUCHKHM H pacuecTa CITIOCOOHOCTH
3¢ PEKTUBHOCTH JIESITENEHOCTH CTHBI " rmokasaresien addexkTuBHOCTH | 0OOCHOBBIBATH
TOCTHHHIIBL. M . JIeSITeNIbHOCTH TOCTHHUIIBI. MephI o
MMMCBEMEHHBIN
YmMenue pa3pabarbiBaTh ) HeMoHcTpupyet ymeunue | oo ePIICHCTBOBAHH
yIpaBJICHYECKHUE peuieHus 0Ompoc; pa3pabaThIBaTh  yIpaBJIeHYECKHE
COBEPIICHCTBOBAHMS - PCIICHAC | porrenms coepuenctsopanns | 10 YIPABICHICCKAX
JIeATeIbHOCTH Ha ocHoBaHuu | T€CTOBBIX NEATENIBHOCTA  Ha  ocHoBaHuu | PCHICHHU I1o
OLICHKU nokasarenei | 3adaHUU; OLICHKH nokasareneid | OpraHHU3aIuu
3 (QEeKTUBHOCTH AEATENBHOCTH | - PCIHICHUE case- | r¢deKkTHBHOCTH JEATENBHOCTH | rOCTUHUYHOMN
TOCTHHHYHOTO MPEATIPUATHS. study/cuTyallioH | TOCTHHHYHOTO MPEANPUSATHS. nestenbrocTH (ITK-
Bnanenue HaBBIKAMH | HBIX 3a7a4; CryneHt JIEMOHCTPUPYET | ¢ 3)
00OCHOBAHMS MEPOLIPHATHH 110 | - yyacThe B | BIIaJicHUE HaBBIKAMH
HMCTONBE30BAaHUI0  PECYPCHOTO | nefopoii Wy | OOOCHOBaHHMSA MEPONPUITHH IO
TOTEHIMAIA [ JaIbHEALIETO poJIeBoit Urpe HCITIOJIb30BAHUIO peCypCHOTO
> V3
pasBUTUA u | noaroropka | MOTCHIMANa  Juls  JATbHEHIIEro
COBEPIICHCTBOBAHUS JloKIaa PasBUTHSI W COBEPIICHCTBOBAHMUS
JeITEIbHOCTH  TOCTUHUYHOTO JIeSITEIIbHOCTH TOCTHHHYHOTO
HPEATIPUATHS. TIPEATIPUSATHSL.

OOC IJIA TNATHOCTHYECKHUX PABOT

[TIK-8. CriocobeH npuMeHATh METOAbl MPUKIAIHBIX HCCISAOBaHUN B HM30paHHON cdepe
3¢ (HEeKTUBHOCTh

npohecCuoHaTBHOU

JACATCIBHOCTH U

aHaJIM3UPOBAThH

9KOHOMHYECCKYIO
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JeSTeNIbHOCTH JeNapTaMeHTOB (CIIy0, OTJI€JI0B) TOCTUHUYHOTO MPEANPUATHS

I1K-8.1. Mcnonp3yeT npuKiIagHble METObI UIsl UCCIEN0BAHUS PbIHKA, TEXHOJOTUYECKUX U
yIOpaBJIEHYECKUX HHHOBalMii B u30paHHON cdepe AESATENbHOCTH; MPOBOJUT  OLIEHKY
SKOHOMHUECKOW 3(PPEKTUBHOCTU ACATEIBHOCTU NOAPA3ACICHUI TOCTUHUYHOTO TPEANPHUITHS

[1K-8.2. OcymiecTBisieT aHaIU3 JOXOJO0B U PacCXOJOB T'OCTUHUYHOTO MPEANPHUATHS U
(hopMHUpYET LIEHOBYIO MOJUTUKY

[1K-8.3. OOOCHOBBIBaE€T MEphl MO COBEPLICHCTBOBAHMUIO YIPABIEHYECKUX pELIEHUI 10
OpraHMU3aly TOCTUHUYHOMN AEATEIbHOCTU

3AJAHUA

[IK-8.1. Ucnonb3yeT npukiiaaHble METOIbI ISl UCCIEAOBAHUS PbIHKA, TEXHOJIOTHYECKUX U
yOpaBlIEeHYECKNX WHHOBAIMii B u30paHHOW cdepe AeATENbHOCTH; TMPOBOIUT  OIEHKY
SKOHOMUYECKON 3(P(HEKTUBHOCTH ACSITEIBHOCTH MOAPA3ACICHUNA TOCTHHHYHOTO MPEATPUSITHS

3AJIAHMA 3AKPBITOI'O TUIIA (5 3amanuii)
(B Bompoce 4 BapuaHTa OTBETa)

[Tponecc hopmupoBanus HOTPEOHOCTH B yCIyrax:

1 KoJ1-B0 npaBHJIbHBIX 0TBETOB - 1

1 HY/1a — IOTPeOHOCTh — JKeJaHHUe — CIPOC — MOKYIIKA
2 HYXJIa — KeJIaHHWE — IOTPEOHOCTh — CIPOC — IMOKYIIKA
3 HY/Ia — CIIPOC — JKeJIaHue MOTPeOHOCTh — MOKYIKa
4 CIIPOC- MOTPEOHOCTh — MOKYIIKA

Kakas ymymieHHas BBITOJIa OT MPOJAaXH HOMEPOB, eclii HOMepHOU ¢oHm — 171 HOMeEp,
2 3arpy3ka coctasisieT 70%, a cpefHsisi CToMMOCTh HoMepa — 4596 pyOuneit
KoJ/1-B0 npaBHJIbHBIX 0TBETOB - 1

1 235 774 pybuneit
2 234 396 pyoOuieit
3 240 964 pyoOueit
4 210 589 pyoureit
3 JKW3HEHHBIN IMKJI TOCTUHUYHOM YCIIyTH:
Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1
1 pPOCT — BHEJIPEHHUE — 3PETIOCTh — HACBHIILEHHOCTD — CIIaJ|
2 craJl — BHEJIPEHHE — POCT — 3PEJIOCTh — HACHIIIEHHOCTh
3 BHEJIPEHUE — POCT — 3PEJIOCTh — HACBIILIEHUE — CIaj
4 POCT-3pENIOCTb - CHaJ
4 [Ipouenypa pa3paboTKu HOBOM yCIIyTH:
Ko./1-B0 npaBHJIbHBIX 0TBETOB - 1
1 MIOKCK M 0TOOp HJel — onpesiesieHne KOHLETUH— pa3paboTKa— BBIBOJ HA PHIHOK
2 oIpejiesieHNe KOHIITILIMH - TOUCK U 0TOOp UeH - pa3paboTKa - BEIBOJ] Ha PHIHOK
3 omnpesieNieHNe KOHIETIUN — pa3paboTKa — BBIBOJI HA PHIHOK




OEJEPAJZIBHOE MOCYJAPCTBEHHOE BIOJXETHOE OBPA30OBATEJIbHOE CMK PIryTuC
YYPEXXOEHWE BbICLLEIO OBPA3OBAHUA

«POCCUUCKWUN TOCYOAPCTBEHHbIN

YHUBEPCUTET JTucm 59 uz 126
pryTac TYPUSMA N CEPBUCA»
4 | MOMCK M 0TOOp Hjeil — pa3paboTka — BBIBOJ Ha PHIHOK

Konkypenuus — 3to
Ko.1-B0 npaBHWJIbHBIX 0TBETOB - 1

)]

COIIEPHUYECTBO

COPCBHOBAHMA MCKAY IMMPOU3BOAUTCIIIMU

CONCPpHUYCCTBO, COPCBHOBAHUA MCKAY IMPOU3BOAUTCIIAIMH HA PBIHKE 3a Ooiee BBITOAHBIC
YCJIIOBUA ITPOU3BOACTBA U cObITa JJIs1 TIOBBIIICHU A 3(1)(1)CI(TI/IBHOCTI/I ACATCIIbHOCTU

Al W (N~

OJIHa KOMITaHMsI 3aHUMAET BCE MEPBbIE CTPOUKH PA3JIMYHBIX PEUTHHIOB

3AJJAHUA OTKPBITOI'O TUIIA (10 3ananuii)

6. LlenooOpazoBanue. CrenaTh pacdeT CTOMMOCTHU MPOKUBAHUSA IS IBYXMECTHOTO Pa3MELICHHUS
no ¢opmyne HeTTo + % + cTOMMOCTh 3aBTpaka®2, HamucaB anroputMm pacuera. Herro = 8700
py0meii, 3aBTpak = 1500 pyOeii.

7. LlenooOpazoBanue. Cuenarh pacdeT CTOMMOCTU HPOKUBAHUS JIi OJHOMECTHOTO Pa3MEIICHHUS
no opmyse Herto + % + crouMocTs 3aBTpaka. Herro = 4150 py0ueii, 3aBTpak = 560 pyomneii.

8. Homepnoit dona — 137 nomepoB. Cpennsisi ctoumMocth - 6412 pyOGneit. 3arpy3ka roCTHHHIIBI
npu 65% cocTaBiIsIeT... HOMEPOB (OKPYTJIUTH JI0 LEIBIX YUCEN), BBIPYUKa B JIEHb OT pa3MEICHUs
........ pyonei

9. Cnenath pacyeT ymyLIEHHOW BBITOJBI OT IMPOJAXH HOMEPOB, eciau HoMepHou donm — 137
HOMEPOB, 3arpy3ka coctaBisieT 65%, a cpefHsss CTOMMOCTh HoMepa — 6 412 pyOineit (OKpyTiauTh
rdphI 10 TENBIX ToKa3aTesen).

10. Henoobpa3zoBanue. Crenath pacueT CTOMMOCTH TPOKUBAHUS JUIS JIBYXMECTHOTO

pasmerienus no gopmyse HeTTO + % + cTouMocTh 3aBTpaka*2. Herro = 5600 pyOueii, 3aBTpak =
560 pyOueii.

11. Homepnoii donx — 171 nHomep. CpenHsist cToUMOCTh - 4596 pyOieid. 3arpy3ka rOCTHHHIIBI

npu 70% cocTaBiser.... HOMEPOB, BBIPyYKa B JI€Hb OT pa3MEIICHHS ........ pyomnei
(TIoKa3aTes OKPYTIIUTH JI0 LIENbIX TTOKa3aTeei)

12 HCHOO6pa3OBaHI/Ie. CHeHaTL pacueT CTOUMOCTH TIPOXKHUBAHUA JIA OAHOMCCTHOI'O

pasmenienus no ¢opmyie Herto + % + croumocts 3aBTpaka. Herro = 3000 py6ieii, 3aBTpak =
560 pyo6ei.

13. llenooOpa3oBanue. Cpaenatb pacdyeT CTOMMOCTH NPOXKHMBAHMSI JJiS JIBYyXMECTHOI'O

pasmemienus o Gopmysie HeTTo + % + ctomMocTh 3aBTpaka*2. Herro = 2900 py6neit, 3aBTpak =
560 pyOueii.

14. HomepHroii poug — 256 HOMepoB. CpenHsist cTOUMOCTh - 5482 py0Oieid. 3arpy3ka TOCTHHHIIBI
npu 90% cocTaBiseT... HOMEPOB, BEIPYYKa B JIEHb OT Pa3MEIICHHUS ........ pyoinel (OKpyTIuTh




PrYTUC

OEJEPAJZIBHOE MOCYJAPCTBEHHOE BIOJXETHOE OBPA30OBATEJIbHOE CMK PIyTUNC
YYPEXXOEHWE BbICLLEIO OBPA3OBAHUA

«POCCUUCKWUN TOCYOAPCTBEHHbIN
YHUBEPCUTET e 60 s 126
TYPU3MA U CEPBUCA»

pe3yJIbTaThl 0 LEbIX TOKa3aTeseil)

15.

CnenaTh pacyeT yIyIIEHHOW BBITOJBI OT MPOJAaKU HOMEPOB, €CIIM HOMEpHOU hoHm — 256

HOMEpOB, 3arpy3ka coctasisieT 90%, a cpenHsas cTouMocTh HoMmepa — 5 482 pyOneil (OKpyriuTh
NIOKA3aTENN [0 LENbIX T0Ka3aTeNeH)

[IK-8.2. OcymecTBisieT aHadu3 JOXOJ0B M PACXOJIOB TOCTUHUYHOIO MPEANPUATHS U

(hopMHUpYeT IIECHOBYIO MOJIUTHKY

SAJAHUA 3AKPBITOI'O TUIIA (6 3a0anuii)

VYipasneHue 10X0AaMU IPUMEHSIETCS
KoJ1-B0 npaBWJIbHBIX 0TBETOB - 1

ABuanepeBo3Ku

T'ocTuHUYHBIA OU3HEC

ABTOTpaHCIopT (yCJIyra apeHja aBTOMOOWJIS)

Bce HNCPCUUCIICHHBIC OTBCTEI

VipasieHne 10X0JaMH JIy4lle BCE ONUCBIBAECTCS CIETYIOIINM:
KoJ1-B0 npaBWJIbHBIX 0TBETOB - 1

MIPOIIECC, HAMIPABJICHHBIN Ha yBeMnYeHUE YD PEKTHUBHOCTH TOCTHHHIIBI

S(I)q)eKTI/IBHOC HCII0JIB30BaHHC MOH.IHOCTGIZ T'OCTHHHUIIBI B ICIAIX MaKCUMHU3alluH HpI/I6LIJ'II/I

pabora MeHemKepa IO CO3AAHUI0 TOCTHHUYHOTO TPOIYKTa, CIIOCOOHOTO TNPUHECTH
npuObLIb

HCT MMPAaBUJILHOI'O OTBCTA

HGJ'IB YHpaBJICHUA 10X0daMu:
KoJi-Bo NpaBUJIbHbIX OTBCTOB - 1

MaKCHUMM3allsl HpI/I6I>IJ'II/I OT IIpOoaAdaX HOMCPOB;

MaKCHUMH3allus HpI/I6I)IJ'II/I OT MpoaaX JOIOJHUTCIIBHBIX YCIYT OTCJIIA,

o0a BapuaHTa

HCT MMPAaBUJILHOI'O OTBCTA

HpeI[HOCBIJ'IKaMI/I K BOBHUKHOBCHHUIO 3TOI'0O METOJAa YIIPABJICHUA JOXOAaMHU IMOCITYXKUIIN:
KoJi-Bo NpaBUJIbHbIX OTBCTOB - 1

MOTPeOUTETN TOCTUHHUYHBIX YCIYT;

COOCTBEHHHUKH U HNHBCCTOPEI;

BBICOKHI YPOBCHb JMHAMHUKH PbIHKA

KOHKYPEHTBI

ADR -9710 ...
KoJ1-Bo npaBWJIbHBIX OTBETOB - 1

cpennuii Tapud Ha HOMEp, KOTOPBIN MOJTyYaeTcsl MyTeM CI0KEHHs BceX TapudoB

cpenHuil Tapud, Koraa BEIpyYKa 0T HOMEPHOTO (POHIA/KOJIMIECTBO MTPOJAHHBIX HOMEPOB

JA0X04 Ha HOMCP

BBIpyYKa HOMEpHOro (oHAa 3a OJJMH HOMEp, KOT/1a BEIpYUYKa OT HOMEpHOTO ¢oH1a/ oluiee

KOJIMYCCTBO HOMCPOB

21

| REVPAR - 910 ...
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KoJ1-B0 npaBHJIbHBIX 0TBETOB - 1

cpenHuil Tapud Ha HOMEp, KOTOPBIN MOTyYaeTCsl MyTEM CIOKEHHS BceX TapudoB

cpenuuii Tapud, Koraa BeIpyyka 0T HOMEPHOTO (POH/Ia/KOJIMYECTBO MPOJAHHBIX HOMEPOB

JIOXOJ] Ha HOMEP

ENQ OS] N [—

BBIpyYKa HOMEPHOT0 (pOH/Ia 332 OJIMH HOMEp, KOT/1a BEIpyUYKa OT HOMEpHOTO (oHaa/ obiiee
KOJIMYECTBO HOMEPOB

3AJIAHUSA OTKPBITOT'O TUIIA (15 3amanmii)

22. WunuBunyansHbid Tapud 8120+, Kakas olmas cToMMOCTh MpOXUBaHUS, Tae 3aBTpak 1500
pyOieit

23. Jloxon ot HOMepHoro ¢onma cocraBisier 737 000 py6neit. KomudecTBo peamm3yembIx
HoMepoB 320 nHomepos. Kakoit ADR?

24. HowmepHoii ponn - 278 HomepoB. 3arpyska - 43%. Jloxon or HoMepHOro ¢oHa B JA€HH - 1
158 480 pyouseit. Kaxoit ADR? (pe3ynbTaTsl OKpYTIUTh A0 LETBIX TOKa3aTeen)

25. HomepHnoit ¢oun - 472 nomepa. 3arpyska - 24%. Jloxox ot HomepHOro (oHaa B AeHb - 456
983 py6. Kakoit ADR u REVpar ?

26. HomepHoil ¢ponp - 176 Homep. 3arpyska - 56%. Jloxox oT HoMepHOro ¢oHzaa - 276 986 pyoO.
Kaxkoit Revpar?

27. Croumocts HOMepa 12750+, CTOUMOCTh ABYXMECTHOT'O HOMEpA.

28. Croumocts HOMepa 5700++, rae crommocth 3aBTpa 1200 py6, Kakoit Tapud omHOomMecTHOTO
pa3MeIIeHus

29. IlenooOpa3oBanue. Crenate pacyeT CTOMMOCTH TPOXKUBaHMUA [UIS OJHOMECTHOTO
pasmerenus o ¢opmysie HeTTo + % + crouMocTh 3aBTpaka. Herro = 3450 pyOnei, 3aBTpak =
560 pyOnei.

30. IlenooOpa3oBanue. Cpenate pacyeT CTOMMOCTHM HPOXKHBAaHUS s JABYXMECTHOTO
pasmerenus o popmysie HeTTo + % + ctoumocTh 3aBTpaka*2. Herro = 3400 pyOneit, 3aBTpak =
560 pyOuneii.

31. Kakas o6mas croumocts Homepa 6900 py06, eciu peHradensHOCTh 15% 1 20% Hic?

32. Kakas obmas croumocts Homepa 5600, ecnu perradenbHocTh 30% u 20% Hiice

33. CebecTouMoOCTh pa3MelleHHs B TIdMIuHre coctaiser 6310 pyoueit/cyTku. PenTabensHOCTh
- 30%, a HAC - 20%. Kakas gomyctumas 1ieHa K mpojaxe?

34. 3aTparhl Ha MapKETHHTOBYIO NEATEIBHOCTh B Toja coctaBisitor 1 236 980 py6. Ckoibko B
MECSIII TTOJTYYar0TCS 3aTPAThI, @ 3aTEM B KaXKJbId KBapTa?
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35. CoBoKymHBIH OXOJ TOCTHHHUIBI B roj cocrasiser 78 541 980 py0. 10% BwigensoT Ha
MapKeTHMHIoByl0 cTpaTteruto. Kakas cymMma B pyOsX BBIICISIOT HAa MapKETHHTOBYIO
NEeATEILHOCTD ?

36. HomepHnoii ¢ona - 345 Homep. 3arpyska - 56%. Jloxon ot HomepHoro ¢onza B eBpaie - 23
498 600 py6. Kakoit Revpar?

[1K-8.3. OOOCHOBBIBAaET MEpPHI 1O COBEPIICHCTBOBAHUIO YIIPABICHUYECKUX PEIICHUN TI0

OopraHu3aluvu I OCTMHUYHOU AEATEIbHOCTH

3AJAHUSA 3AKPBITOI'O TUITA (5 3amanwuii)

37 | CaenaTh pacyeT yHyILIEHHOW BBITOJBI OT MPOJIAXKU HOMEPOB, ecii HOMepHO# ¢oua — 210
HOMEPOB, 3arpy3Ka coctaBisieT 45%, a cpeHsiss CTOMMOCTh HoMmepa — 8 716 pyOueid.
KoJ/1-B0 npaBHJIBbHBIX 0TBETOB - 1

1 1 006 698 pyOueii

2 1 011 056 pyGuneit

3 1 020 569 pyOGaeit

4 1 085 965 pyOneit

38 | 4.llenooOpazoBanue. Caenath pacueT CTOMMOCTH TMPOXKHUBAHUS IS OJHOMECTHOTO
pasMernienus no dopmyne HeTTo + % + cToumocTh 3aBTpaka. Herro = 5410 pyOuneid,
3aBTpaK = 560 pyoieil.

KoJ/1-B0 npaBHJIBbHBIX 0TBETOB - 1
1 5 410 pybneit
2 6 492 pyOnei
3 7 052 pybnen

4 7 612 pybneit

39 | Homepuoit ¢oun — 210 nomepoB. Cpemusis croumoctb - 8716 pyOneii. 3arpyska
roctuHULB! 1pu 45% COCTaBIISIET... HOMEPOB, BbIpydka B JIEHb OT Pa3MEUICHUS ........
pyOueit
KoJ/1-B0 npaBHJIBbHBIX 0TBETOB - 1

1 100 HOMepoB u 871 600 pyouieit

2 95 nomepa u 828 020 pyoOeit

3 85 nomepoB u 740 860 pyOseit

4 99 HoMepoB u 862 884 pybuieit

40 | I'octe 3a0poHHpOBaN HOMEp B TOCTHHHMIIE N, BHIOpaB OIIaTy 3a MPOKUBAHHUE B OTEJE B
JIeHb 3ae37a. [ rocTHHUIBI JaHHOe OPOHUPOBAHHE OTHOCUTCS HE K rapaHTHUPOBAHHOMY
Buny OpoHumpoBanus. COTPYIHUK CIyKObI OPOHHPOBAHUS 3BOHHUT TOCTIO TMOATBEPAHTH
OpOHUpOBaHME M OCYIIECTBHTh OIUIaTy 1o OpoHupoBanuto. Kaxue ycroBus
OpoHMpOBaHMs ObUIM HAPYIIEHBI COTPYAHUKAMHU TOCTUHULIBI N?

KoJ/1-B0 npaBHJIBbHBIX 0TBETOB - 1

1 [Ipn HerapaHTUpoOBaHHOM OpPOHHMPOBAHMM OCYUIECTBIIETCS OIIaTa B MOMEHT 3ae3fa
roCTsl.

2 [Ipn HerapaHTUpOBaHHOM OpPOHHUPOBAHMU TOCTh OIUIAYMBAET MPOKUBAHUE B MOMEHT
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OpOHUPOBaAHUSI.
3 Hukakue ycinoBus OpOHUpPOBaHUS TOCTHHUIICH HE OBUIM HAPYIIICHBI
4 ["ocTh coryiacuiicsi OIJIATUTh, YTOOBI HOMEpa 32 HUM OBLIH 3aKPETUICHBI

41 | I'maBHas uenb NpeAnpuUsATU OOIIECTBEHHOTO MUTAHUS C IKOHOMUYECKOTO aCleKTa:
KoJ1-B0 npaBWJIbHBIX 0TBETOB - 1

HAaKOPMUTB ITOCETUTENEH

MOCCTUTHb MCPOIIPUATUC U HOOGH.I&TBCSI C IPY3biAMHU

CHMXXCHHEC POJIM U MECTA JOMAIIHETO MUTAHWA B ) KU3HU 06H_IGCTBa

AW |—

MOJTyYEeHUE MAKCUMAIBHON MPUOBLIN ¢ MIPEIOCTABICHUEM KaYeCTBEHHOHN MPOAYKIIUU

3AJJAHUS OTKPBITOI'O TUITA (9 3ananwmit)
42. Ha xakux yCIIOBHSIX BBIJACTCS SJICKTPOHHBIN KITFOY FOCTIO OT HOMepa?

43. CroumMocTb BHEIpEHUs 0JlHOro podorta-opurmanta - 467 000 pyoneit. Orens N 3akynui gBa
pobora. Cpennuii uek - 1450 pyOieid, a KOJIUYECTBO 3aKa30B B JeHb OKOJO 25. CKOJBbKO JHEH
HEOO0XOMMO, YTOOBI OKYIUIOCH 000pyAoBaHue (poOOT-OpUIHAHT)?

44. CebecTOMMOCTh pa3MelIeHHsT B MOJYJIBHOM CpeACTBe pa3MmenieHuun coctaBiaser 8 000
pyOneit/cytku. PentabensHocTh - 40%, a HAC - 20%. Kakas momyctumas 1ieHa K mpojaxe?

45. CrouMocCTh BHEIpEHUs: ofHOro poborta-odunmanta - 278 873 pybneir. Orens N 3akynun 4
pobota. Cpennuii uek - 2749 py6ineil, a KOIMUECTBO 3aKa30B B JA€Hb 0K0JIO 16. CKOJIBKO 3aKa30B
HYKHO JIe/IaTh, YTOOBI OKYITMIIOCH 3aKyIICHHOE 00opyaoBanue 3a 20 nHel (poOoT-oduruant)?

46. COBOKYIHBIA JOXOJ TOCTHHHUIBI B Tof coctaBisier 78 541 980 py0. 10% BeigensroT Ha
MapKeTHHIOBYIO cTpaTeruto. Kakas cymMmMa B pyOnsx BBIICISIOT HAa MapKETHHTOBYIO
JesTeIbHOCTh B KBapTam?

47. COBOKYIHBIA JOXOJ TOCTUHHUIIBI B Toj coctaBisier 78 541 980 py0. 10% BbeigensroT Ha
MapKEeTUHTOBYIO cTpaTeruto. Kakas cymma B pyOnsx BBIACISIOT Ha MapKETHHIOBYIO
NEeSITENLHOCTD B MeCsIL?

48. CebecTroumocTth mpoxuBanus B Homepe coctasisier 12 000 py6. HIAC 20%. Bo3amoxHbIit

ypoBeHb npojaxu Homepa coctaBisieT 20 000 py6. Kakas peHTabenpHOCTh AaHHOM ycnmyru (B
%)?

49. CebecronmocTh npokuBaHusi B Homepe coctasisier 23 000 py6. HIAC. Bo3mMoxHbIH ypoBeHb
nponaxu HoMmepa coctanisier 46 000 py0. Kakast peHTabenbHOCTh TaHHOH yciyTu (B %)?

50. CpenaTh pacyeT yHyUIEHHOW BBITOJABI OT MPOAAKM HOMEPOB, €CIM HOMEpHOU ¢oum — 137
HOMEPOB, 3arpy3Kka coctaisieT 65%, a cpefHsisi CTOoMMOCTh HoMepa — 6 412 pyOueid.

kkddwx

OOC JIA TNMATHOCTHYECKHUX PABOT
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IIK-4. Cnoco0eH oOpraHu3oBbIBAaTb M KOHTPOJHPOBATH NPOU3BOACTBECHHO-
TEXHOJIOTHYeCKHEe MPoLecchl U MX Ka4ecTBO B c(hepe rocTenpuuMcTBa:

[IK-4.2. ObGecnieurBaeT KadyecTBO MPEHOCTABICHUS TOCTUHUYHBIX YCIYr, B TOM
YKCJIE 32 CYET IPUMEHEHUSI COBPEMEHHBIX NIEPCOHAN-TEXHOJIOTHUIA

[T1K-4.3. Opranu3yeT KOHTPOJIb KaueCTBa peaju3alii TEXHOJIOTHYECKUX MTPOLIECCOB
COTJIACHO HOPMAaTHUBHBIM TPeOOBaHUSIM U pa3paOOTaHHBIM CTaHapTaM

3AZTIAHUA

IIK-4.2. O0ecnieynBaeT Ka4eCTBO MPEIOCTABJICHUA TOCTHHUYHBIX YCJIYT, B TOM
YyHcJIe 32 cYeT MPUMEHEHHMSI COBPEMEHHBIX MEePCOHAI-TEXHOJI0r il

1. Uro Takoe kagpoBasi NOJIMTUKA?
a) TMepedeHb MPaBUII U HOPM OpPTraHU3alliy KaapoBOil pabOThl HA IPEANPUITUN
0) mepeveHb JIHI, MPUHUMAIOIINX KaJIPOBBIC PEIICHUS
B) TEpeYeHb MEPONPUATHN 1O padoTe ¢ TMEepPCOHAJIOM Ha pPa3INYHBIX CTAJAUSIX Pa3BUTHUS
OpraHu3aINH
T') IepeueHb KaJpOBbIX MEPOMPHUITUNA HA TIEPUOJT IO TPEX JIET

2. Kakoii TMII KaiPOBO MOJTUTHKHU HEe BXOAUT B €ANHYI0 THIIOJIOTHIO?

a) 3aKpbITas

0) peakTUBHas

B) IPEBEHTUBHAs

T') MacCUBHAas
3. YnpasBiieHueckHne BO31eliCTBHUS, HANIpaBJeHUe HA cO0/I0eHHe AeliCTBYIOIIUX NPABOBbLIX HOPM
U AKTOB, OTHECEHO K ... METOAaM YIPaBJICHUS IEPCOHATIOM:

a) aIMUHUCTPATUBHBIM

0) IpaBOBBIM

B) DKOHOMHUYECKUM

4. CTpyKkTypa ynpaBJjieHHs, IITATHOE PACTHCAHHE, TPYAOBbI€ COTJIAIIEHNUs PeaTu3yIoT:
a) pactopsANTEIbHbIC BO3ICHCTBUS
0) MaTepuaIbHBIC MOOMIPEHUS U B3bICKAHUS
B) OpPraHU3aIMOHHBIC BO3EHCTBHS

5. I[OKyMeHT, BKJIIOYAKIIHUHA OCHOBHBIE MOJTOKCHUHA, NPUHIMIBI J€ATCJIbHOCTU OpraHu3aluu,
nmpaBuJjia H HOPMbI MOBEICHUSA paﬁoTHI/IKOB, HX BHCIIIHEIro Bujaa:

a) ¢umocodus opraHu3aIuu
0) KOpIIOPaTUBHBINA KOJIEKC
B) KOpPIIOpaTUBHAS KYJIbTypa

6. Heo0Xx0q1MMBbIMH KOMIIOHEHTAMH TPYJAOBOI0 KOHTPAKTA ABJISIIOTCH:
a) 00s13aHHOCTH pabOTHHKA, 0053aTEIBCTBA U OTBETCTBEHHOCTh aIMUHUCTPAIIUH
0) oO1ue MoI0KEeHHS
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B) MIPOBEJICHUE aTTECTAIIUH
7. Kpaanpukanusi pa0OTHMKOB — 3TO COBOKYITHOCTD:
a) YIopcTBa, L1eJIeyCTPEMIEHHOCTH
0) ompITa, HABBIKOB
B) 3HaHWUM, yMEHUN

8. KajgpoBasi nosiuTuka opranuszanuu (popMupyercs:
a) MPaBUTEIILCTBOM CTpaHbl, perHoHa, CyObekTa (eaepanuu
0) COBETOM JHPEKTOPOB
B) PYKOBOJUTEJIEM OpPTaHHU3aLuU

9. Pe3yjibTaTaMu aHAIM3a KaJPOBOI0 COCTaBa H0JIKHbI CTaTh:
a) CHJIbHBIE U ClIa0ble CTOPOHBI TPYAOBOTO KOJIJIEKTHBA
0) KOJTMYECTBEHHBIC U KAYECTBEHHBIC OIICHKH KaJPOBOTO COCTaBa
B) TaKTHKA M CTPATETHs B pabOTE C MEPCOHAIOM

10. Ha3oBuTe BHYTPEHHHE HCTOYHNUKH NMPUBJIEYEHHUS MePCcoOHAIA:
a) OpraHu30BaHHbIC HAOOPHI paOOTHUKOB
0) 3apyOexHas pabodas cuia
B) KaJIpOBBIN pe3epB

11. lIpodeccuoHaNbHBIA 0TOOP PA0OOTHUKOB B OPraHU3alMU BKJIIOYAET 3TAMNbI:
a) co3JjaHKle KaJ[pOBOH KOMHCCHUU
0) olLleHKa KaHAW/IaTOB Ha IICUXOJOTUYECKYIO0 YCTOMUNBOCTh
B) 00BsBIIeHUs 0 KOHKYypce B CMU

12. Kak Ha3bIBaeTcsl HAa3HAYEHHE paGOTHI/IKOB Ha JOJI’KHOCTH, paﬁolme MecCTa B COOTBETCTBHHU C

NPUHSATHIM pa3jeJieHHeM TPYJAa H CIIOCOOHOCTAIMH PA0OTHUKOB:
a) pacCTaHOBKOH IepcoHama
0) amanTanuei
B) IUTAHHPOBAHUEM IEpCOHAIIA

13. ABTOpPUTAPHBIN CTHJIb PYKOBOACTBA NMPeANO0Jaraer:
a) pa3BUTHE UHUIIMATUBHI TOTYUNHEHHBIX
0) eIMHOJIMYHOE PEIICHNE BOPOCOB
B) ONEPATUBHOCTH B PEIICHUH BOIPOCOB

14. Onpenenenne CcOOTBETCTBUS PAa0OTHHUKA 3aHMMaeMOH [OJKHOCTH,
JOCTOMHCTBAX, IOCTHKECHUSAX, CIIOCOOHOCTSX, CJIY:KeOHOM MOBEACHNH:

a) mpodopHueHTAIUSA
0) npodeccnoHanbHOE KOHCYJIbTUPOBAHUE
B) aTTecTalus paboTHUKA

15. KagpoBasi ncCHX0AMAarHOCTHKA HANPABJICHA HA U3yYeHHe:

OT3bIB O €I0
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a) MEeKJIUYHOCTHBIX B3aMMOJICCTBUN B IIPOIIECCE TPY/Ia
0) npodeccuoHaNTbHON MPUTOJHOCTH, YCIEITHOCTH
B) COCTOSIHUSI OXpaHbI Tpy/a

16. CuryaunoHHas 3ajava.

[Tpu 3acenenun komaHAbl JTOKOMOTHB-KyOaHb, MpH CKaHe MacHmoOpTOB KOMaHMABI ObUT yTepsiH
nacrnopT TpeHepa KoMaHIbl. Ero uckamu 2 1Hs, B CBSI3M C Y€M TPEHEpP HE CMOI YyeXaThb C
KOMaHJ0M W eMy OBbUIO TPEJOCTaBICHO MPOXUBAHHE B OTEJIe W OECIIaTHBIA JOCTYyN Ha
3aBTPAaKU pyM-CEpBUC Ha Henenro. Uepes 2 aHs macmopT ObLT HaiifieH B Oek-oduce pecemniieHa.
KaK BbI nyMaeTe, KaK B 3TOI\/’I chyaum/I HOCTYHI/IJ'II/I COprnHI/IKI/I FOCTI/IHI/IIII)I?

17. CutyaunonHas 3ajgava.

[To TenedoHy COTpyAHMKH TOCTUHHULBI TAapAaHTUPOBAJIU TOCTIO PaHHUU 3ae3], MO MpHUe3Je B
0TeJb CBOOOIHBIX YUCTHIX HOMEPOB HE ObUIO B HAJIMYUH, MOCJIE YEro TOCTh PA303JIUICS, IIOTOMY
4YTO eMy Oblia oOelana JaHHas yCiayra.

18. Curyannonnas 3agauva.
l'ocTh MO3BOHMI COTPYAHUKAM PECEIILIEH C 3asiBJIEHUEM O TOM, YTO YBUJEN MBIIIb B HOMEpE, U
IMOnpoOCUI HEMCJICHHO NPCAIIPUHATE MCPHEI.

19. CuryannonHas 3agaua.
[IbstHBII TOCTB 3aKpBUT B celi(he CBOM IOKYMEHTHI M HA yTPO HE CMOT €0 OTKPBITh, HECKOJIBKO pa3

HENPaBHJILHO BBOJIUII KOJI, ITOCIIE Yero ceid 3a0aokupoBaics. ['ocTh 00paThiics K COTPYAHHKAM
CIIUNP c xano0oii.

20. CuryanmoHHas 3aja4a.

[NocTe oOpatuics K COTpyJHUKAM pecernuieH ¢ kajlo0oi, YTo ropHUUHbIe He yOpaiu Homep. [lpu
BBISICHEHHH 00CTOSATENILCTB

IPOM30LIEIIEr0, BBIACHUIOCH, YTO Y TOCTS Ha JBEpH OblIa TaOINYKa HE OECIIOKOUTD.

21. CuryanuoHHas 3aja4a.
[Ipu y6opke HOMepa ropHUYHbBIE YBUJIEIH HE JOECHHYIO MacTy U BHIKUHYIHU ee. ['ocTh
oOpartucs ¢ kajao00ii, TaKk Kak OH MOMPOOOBAl JAHHYIO €Ay U PELIN OCTABUTh YacTh HA yKUH.

22. CuryanMoHHAs 3a/1a4a.

lNocth pa3Ben B crakane cede JIEKapCTBO, MOJIOKUI Ha CTOJ C 3alMCKON «TOTOBJIIO 3apaHee, He
BBIKUBIBATEY, 3TO 0Ka3aJI0OCh OYE€Hb JOoporoe JekapcTBo. [Ipu ybopke HOMepa ropHUYHAS,
KOTOpasi HE TOBOPUT U HE YUTAET MO-PYCCKH, BBUIAJIA JAHHOE JIEKAPCTBO U TIOMBIJIA CTaKaH.

23. CuryanuoHHAas 3aja4a.

JleByIIka ¢ MOJIOJIBIM YeJIOBEKOM TIPOKHBAIIA B HOMepe. [ 0CThs permia OTKPBITh BUHO, HO
HEMPaBUIHLHO BKPYTHIIA IITOMOP B IPOOKY. B ciencTBre 4ero He Moria OTKPBITh OYTBUIKY, HO
MPOJI0JIKaJia MOTBITKH. B uTore oHa mpocTo ciiomaia ropisiko OyThIIKHA, OHA Oblia pa3oura,
BUHO Pa3IUTO, AEBYIIKA OPAHUIACH U ObLIa OUeHb 37a. [{eByIlka Mo3BOHUIIA HA PECEIIIICH ¢
ucrepukoi. K Hell mogHsAIuCh.

Uro genaTh COTpyAHUKAM?

24. CuryanMoHHAas 3aja4a.
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lNoctu npuexanu Ha kKoH(epeHuo ¢ yemoganaMu. OCTaBUTh B rapAepooe ux Hemb3s. OCTaBUTH B
OTCEKE C TOCTEBBIM 0ara)koMm TOXKE 3aMperieHo MpaBuiaaMu oTest. [[0CTH B sIpOCTH HAYMHAIOT
TOBOPUTD, YTO 3TO HE CEPBUC MATU3BE3IOUHOTO OTEJNISI U COCETHUE OTEIM HAMHOTO JIydlIe.

Kakue BapuaHThI pa3BUTUS CUTyaluu?

25. CuryanuonHas 3ajava.

Tunuunasi, HO camasi paclipocTpaHeHHas: KOH(GIUKTHas cutyanus. Ha meponpusitun 06roBopeH
TaMUHT BbIHOCA Beex ropsunx 0o, Ho KyxHst He paccuuTana BpeMsi U HE CMOTJIa BOBPEMSI
otnaTh O6mtoa. OpraHu3aTopbl OYEHbB 3Jbl M PACCEPIKEHBI, KPUYAT HA COTPYAHUKOB OaHKETHOM
CITY>KOBI, KOTOpBIC HU B YeM HE BUHOBATHI M1 HUIUYEM IIOMOYb HE MOTYT.

Yro nenarp?

26. CuryanuoHHas 3aj1a4a.

AHHMMATOp B KypOPTHOM OTE€JIe TMepernyTajl NporpaMMy M BMECTO TaHIIEB, YKa3aHHBIX B
pacnucaHuu, MOArOTOBMI BCE A Kapaoke. JKenarolue moTaHUEBAaTh NPUILIM U YBUAEIU HA
cueHe MukpodoH. HexotopeiMm u3 HHX OblT 0Oe€3pa3ivueH BHJI J0Cyra, HO OCTAINCh H

HEIOBOJIbHBIE TOCTH. UTO MOXKET CACIATh aHuMaTop B JaHHOM CI/ITyaI_II/II/I?

IIK-4.3. Opranusyer KOHTPOJIb Ka4eCTBA PeajiM3aliu TEXHOJIOTHYeCKHUX
MPOLECCOB COIJIACHO HOPMATHBHBIM TPEOOBAHUAM M Pa3pad0TaHHBIM
CTaHIapTaM

27. llpouecc moOyxaeHUusi pA0OTHUKOB K TOCTHKECHUIO LeJIeil:
a) MOTpeOHOCTH
0) NpUHYKJICHHUE
B) CTUMYIIUPOBAHUE

28. CTpykTypa 3apaboTHON IJ1aThl pA00OTHUKOB BKJIIOYAeT:
a) TMoJjararomnmecs: KOMIeHcauu
0) TapudHyI0 CTaBKy, OKJIa]
B) M3CPKKHU HA MPUBJICUEHNE, HAllM pabOTHUKA

29. Ha pa3mep 3apa0oTHOI mJIaThl pa0OTHHKOB BJIHMSIOT:
a) pUHaHCOBOE COCTOSTHUE OpraHU3aluu
0) apdexTuBHOCTH 0OYUEHUS TIEpCOHATA
B) CUTyallHsi HAa PhIHKE pab0yYeil CHITBI

30. ®opmamu cienHAJbLHON MOATOTOBKH pe3epBa ABJIAIOTCS:
a) HeTIepBUYHAS aJanTanus
0) ceMUHaphl, LIKOJIBI pe3epBa
B) MHCTUTYTHI TOBBIIIEHUS KBaTU(UKALNHU, CTAKUPOBKH

31. YUto TaKkoe MOTEHIMAJ cIemuaancra?
a) COBOKYITHOCTh BO3MOXHOCTEH, 3HAaHUH, OIbITa, YCTPEMIICHUH U TOTpeOHOCTEH+
0) 310pOBBE YEITOBEKA
B) CIIOCOOHOCTD aJaITUPOBATHCA K HOBBIM YCJIOBUSAM
T') CIIOCOOHOCTH MOBHIIATH KBATM(UKALNIO 0€3 OTPBIBA OT MPOU3BOJICTBA
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1) CIIOCOOHOCTD YeJIOBEKAa IPOU3BOAUTD NMPOAYKIIHIO

32. Onpenesnre, 4YTO BKJIKYAeT HHBECTHPOBAHNE B YeJIOBeYeCKHIl KannuTaJ?
a) BKJIQJIbIBAaHME CPEJICTB B IIPOU3BOJICTBO
0) BKJIaJIbIBAHHE CPEJICTB B HOBBIE TEXHOJIOTUHU
B) pacxo/bl Ha MOBBIIIEHNE KBATH(PUKALIUY ITEpCOHAlIa
I') BKJIaJIbIBAHUE CPEJICTB B CTPOUTEIBCTBO HOBBIX COOPYKEHUN
1) BKJIQJbIBaHUE CPEJICTB B COBEPIICHCTBOBAHUE OPraHN3allMOHHON CTPYKTYpbI IPEANPUATHUS

33. OT™MeThTE, ¢ KAKMMH JMCIHMININHAMHI He CBA3aHA CHCTEMa HayK O TpyJAe U nepcoHane?
a) «OKOHOMHKA TPYJa»
0) «TpaHCIIOPTHBIE CUCTEMBD»
B) «IIcuxomnorus»
r) «Dusnonorus Tpyaa»
1) «Conuonorus Tpyaa»

34. C kakoii neJib10 pazpadaTrbiBaeTcs J0JKHOCTHASI HHCTPYKIUS HA NPeANPUATHH?
a) OIpejeTeHHE OIpeAeTCHHbIX KBaNU(UKAIMOHHBIX TpeOOBaHUHM, 00s3aHHOCTEH, HpaB U
OTBETCTBEHHOCTH TMEPCOHANA TTPEITPHITHS
0) HaiimMa paboYMX HA MPEINPUATHE
B) 0TOOpa nepcoHana Jyisl 3aHUMaHUs ONPEIeICHHON TOJDKHOCTH
T') COTJIACHO JCHCTBYIONIEMY 3aKOHOIATEIbCTBY
1) TOCTUKEHHSI CTPATeTHUECKUX IesIel TpeInpusTus

35. Ha yTo HanpaBJ/ieHO M3y4YeHUe KAAPOBOM MOJUTHUKHU NMPeANPUATUI-KOHKYPEHTOB?
a) Ha pa3pabOTKy HOBBIX BHJIOB IPOAYKLIUU
0) Ha ompenieJIeHUE CTPATETHYECKOTO Kypca pa3BUTHUS MIPEATNPUATUS
B) Ha CO3JJaHME JOTOJIHUTENIbHBIX pab04YUX MECT
T') Ha epenpoUINpoOBaHHE JIEATEIBHOCTH MPEATIPUSATHS
1) Ha pa3paboTKy 3P PeKTUBHON KaJAPOBOM MOJUTUKU CBOETO MPEAIPUSITHS

36. UHUMIEHT, MOBO/J, NPUYMHbI, KOH(PIUKTHAS CUTYalUsl, CYObeKThl KOH(JIUKTA, MpPeIMeT ero
COCTaBJISIIOT:

a) CTPYKTYpy KOH(IIHUKTA

0) BHYTPEHHIOIO Cpely KOH(IMKTA

B) HH(bpaCprKTypy

37. O0y4yenue, 00ycJ0BJIEHHOe M3MEHEHMSIMHM XapaKTepa WU COAEPKAHUS TPYAA, MOPAJIbHBIM
CTapeHHeM 3HAHMIi, HA3bIBAETCS:

a) BHETIPOM3BOACTBEHHBIM O0y4YECHUEM

0) mepenoAroTOBKOM

B) CTQXXUPOBKOM
38. Onpenesaure, Kakoe ynpapJjieHUeCKOe JeiicTBHe He OTHOCUTCA K (PYHKIMSAM MeHeIKMEeHTa
nepconaJia?
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a) IIaHUPOBaHUE

0) IPOrHO3UPOBAHKE

B) MOTHUBAITUS

T') COCTaBJIEHUE OTYETOB
1) OpTaHu3anus

39. YnpasJjieH4eCKHi MepcoHaJ BKJIKWYAET cJeaylolnee:
a) BCTIOMOTATENbHBIX PaboUnX
0) cCe30HHBIX pabounx
B) MUK 00CTyKUBAIOIINI TIEpCOHAT
I') pyKOBOAUTEIEH, CIIELIUATUCTOB
J1) OCHOBHBIX pabo4mXx

40. K IMOHCKOMY MEHEeIKMEHTY IepPCOHAJIa He OTHOCUTCS:
a) MOXKM3HCHHBIM HAaeM Ha padboTy
0) MPUHILIMIIBI CTAPIIMHCTBA MPH OIJIaTe U Ha3HAYCHUU
B) KOJUICKTHBHAsI OTBETCTBEHHOCTh
) He(hopMaJIbHBIN KOHTPOJIb

J) TPOJBIKEHHE 10 KapbepHOW HepapXuM 3aBUCUT OT MpodhecCHoHaI3Ma U YCIEHIHO
BBINOJIHEHHBIX 3a/1a4, a HE OT BO3pacTa paboyero Win cTaxa

41. Iloaxoa, mpeAycMATPUBANIUI THMOKOCTH YNPaBJIEHHS IEPCOHAJIOM, MHTEHCH(PHKALHNIO
TPyAa, AKTHBHYK0 padory no O0epexJMBOCTH H Y4YacTHI0 Ppa0OTHHKOB B YyIpaBJICHHH,
Ha3bIBAETCH:

a) CHHEpreTUYeCKHi

0) palMOHAIUCTUYCCKHH

B) IEMOKPAaTUYECKUI

42. Opra”ojienTH4YecKMd MeTO OLICHKH Ka4yecTBa 03HA4YaeT:
Ko.1-Bo npaBHJIBHBIX 0TBETOB - 1

1. ucnonbp30BaHKE CHEIUANBHBIX TPUOOPOB.

2. UCNoJIb30BaHNE MH(POPMAIMH, OIIbITA U MHTYHUIIMH KCIIEPTa;

3. K“CHoJB30BaHME OPTaHOB YYBCTB YEJIOBEKa (3peHHe, OcsA3aHue, 000HIHME, CIyX);
4. ucrosib30BaHUs HU(POBBIX TEXHOJIOTUI

43. I'ocTs 3200171, J0JIKHBI JIM COTPYAHMKHM TOCTHHHIBI IO ero mpocbd0e mpuodpecTu B
anTeKe JIeKapCcTBa 3a cYeT CPpeACcTB KianeHTa? BoiOepuTe npaBHIIbHBIN OTBET:

Ko.1-B0 npaBHIBHBIX 0TBETOB - 1

1. na, 310 UX 0053aHHOCTH;

2. HeT, 3TO He MPEyCMOTPEHO MpaBUIaMU;

3. na, ecau eCTh BO3MOKHOCTh OCTaBUTh pabouee MecTo.

4. TOIBKO 0OJIEYTONSIOIIUE CPENICTBA
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44.B xone kakoii mpoueaypbl, NMPOBOAMMOI ciay:k00ii mnpueMa M pa3MelleHHs] Ha
e;Ke/lHeBHOIi 0CHOBe, NPOBOANTCS NMPOBEPKAa KJIHEHTCKUX CYeToB?

Ko1-Bo npaBWIBLHBIX 0TBETOB - 1

a). night audit;

0). pass on log;

B). Credit control,

r). mystery shopper.

45. Kakoii opran ucrnoJIHUTEJbHOI BJIACTHU ABJAETCH KOOPAUHATOPOM MOPAIKA
NMPOBeIeHUuN KIACCH(PUKANNYN TOCTHHHUILl M MHBIX CPeCTB pasMelneHusi B PO:
KoJ1-Bo npaBu/ibHBIX 0TBETOB - 1

1. Poccrannapt PO

2. Poccuiickast rocTUHHYHAS aCcCOIAAIINS
3. MUH3KOHOMPa3BUTHS

4. Pocriorpebnamzop PO

5. Poctypusm

46. [leiicTBusl, HANIPaBJIeHHbIEe HA TOCTHKEHHE COOTBETCTBHS MEPCOHAJA 32/la4aM OPraHU3AIUN
HA3LIBAIOTCA:

a) GYHKIIMOHAIBHBIMU PEKOMEHIAITUSIMH.
0) KaAPOBBIX MEPOTIPUITHIA

B) Ka/JJpoBasi IepeCcTaHOBKa

I') MOHUTOPUHTOM TIepCcoHaNa

47. B cucreMe MOTHBALIMM M CTHMYJHMPOBAHHUS IPH 3AKPLITON KaApPOBOil NOJHTHKE s
nepcoHaJia 0oJsiee 3HAYMMBbIMH ABJISIIOTCH

a) MaTepuagbHbIe CTUMYJIbI

0) rapantuu (yJOBJICTBOPEHHE TOTPEOHOCTH B CTaOMIBHOCTH, OE€30MACHOCTH C YYETOM
COLIMAIBHOTO CTaTyca pabOTHUKA)

B) OTCYTCTBHUE JKECTKON CHCTEMBbI HAKa3aHUU
') BCE OTBETHI BEPHBI

48. Ilpu aganTanuu NepcoHaJa K BO3MOKHBIM H3MEHEHHSIM B padoTe NpeANpPUsTUS HA CTAAUH
CTA0M/IM3aIMU KA/POBas CJIy:k0a nMpuMeHseT:

a) cCUCTeMa MEePEeTOBOPOB U COTJIAIICHHH JJIsl YOeKIeHUs TIEpCOHANIa B HEOOXOUMOCTH MEpEeMEeH
0) mpuBiiedeHrEe PaOOTHUKOB K pealu3allii KOHKPETHOI'O HHHOBAIIMOHHOTO MPOEKTa

B) MEpBI IBHOT'O U CKPHITOrO BO3JACHCTBUS (CAHKIIMM, HAKA3aHUS)

T') BCE OTBETHI BEPHBI

49. KaapoBasi HOJIMTHKA NPEANPUATHI — 3TO:
a) CIIOXKHBIM KOMIUIEKC MpPEeNIOXKEHUH, I0rM, O0e340Ka3aTelbHO NPUHAT BCEMU WIEHAMHU
KOMIIaHUH, KOTOPBIN ONpeAessieT 00Ine paMKi OPraHu3allMOHHOTO TTOBEICHUS
0) cucrema, KOTOpasi ONpenessieTcss BO B3aMMHOM KOHTpPOJIE, B3aWMOIOMOINHM, HEIPEPHIBHOM
Pa3BUTHM MHAUBUYAJIBHOIO U IPYIIIOBOTO INOTEHIMAIA PEANPUITUS
B) KaJI[pOBOE IIJIAHUPOBAHUE
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I') CUCTeMa MpaBUJI U HOPM, KOTOPbIE OCO3HAHBI U COOTBETCTBYIOLIMM 00pa3oM 0(OpMIIEHBI U
IPUBOJAT YEIOBEUECKHUH PeCYpPC B COOTBETCTBHUE CO CTPATETUEN IIPEANIPUATHS

50. Curyanusi, Korjaa HCIoJib3yeTcsl IPUBJICYEHHs NEPCOHAJIA HA BCe YPOBHHM MepapXuH M3BHe,
npucymas:

a) OTKPBITOM KaJIpPOBOM MOJIUTHKE

0) 3aKpBITON KaJpOBOM MMOJIUTUKE

B) CMEIIaHHOW KaJpOBOIl MOJUTHKE

I') BEpHBIMU SIBJISIIOTCSI OTBETHI «a» U «B»

51. Ha ctaguu pocTa opraHu3aliy yNpasBJieHHs MePCOHAJIOM HANPaBJIeHbI Ha:

a) TPUBJICYECHHE JOTMOJIHUTEIHHOIO IEpPCOHaja, 4TO OOYCIIOBICHO POCTOM MPOU3BOACTBA U
yBEJIMYEHHEM MaciliTtada npeanpusTus

0) ajganTanui0 IEpCOHaNa, MPHUBJIEKAEMOIO H3BHE B YXKE CIOXUBIIEHCS Ha NPEANpUATHH
OpraHU3allMOHHOW U KOPIIOPAaTUBHOM KYJIbTypE

B) ONTHMHM3AIIHAIO PACX0JIOB HA TIEPCOHAT
T') BEPHBIE OTBETHI «a» U «O»

52. CioxHblil KOMILIEKC NpeasioKeHHH, J0rM, 0e310Ka3aTejibHO NPHUHAT BCeMH YJeHAMH
KOMIIAaHUH, KOTOPBIH onpe/eJisieT 00UIMe PAMKHA OPraHU3aALNOHHOI0 NOBEeHUsA — 3TO:

a) KOPIopaTUBHAs KyJIbTypa KOMITAHUH

0) opraHu3aloHHas KyJbTypa IpeanpUsITUs

B) OpraHu3allMOHHAas CTPYKTypa MpeaAnpusiTus

T') IPOU3BOJICTBEHHASI CTPYKTYpa MPEATPHUATHS

53. Ilpn ¢popMuUpOBaHMHU KOPIOPATHBHON KYJIbTYpPbl NPEANPHUATHS OrOBAPMBAIOTCH BOINPOCHI,
Kacauuecs:

a) OIMMCAaHUEC TIIpaBUJ TIOBECACHUA Ha NPCANPUATHH, MATCpHUATIBHBIX W APYIrux MCTOA0B
CTUMYJIMPOBAHUA IICPCOHAIIA

6) MaTCpUuaJbHbIX W JPYIuX MCTOAOB CTHMYJIHUPOBAHUA IICpCOHATIA; MCEP, CBA3AHHBIX C
KaJApOBBIMH IICPECTAHOBKAMM; IIPaBUJI BBICBO60)K,I[6HI/IH IEpCoHaIa

B) TUMA ACSATEIbHOCTH, MPUHUMAETCS HA 3TOM MPEANPUSATHM; ONMUCAHUE oOpasza COTPYIHHUKA;
OIMCAaHUE MPABUII IIOBEICHUS HA IPEAIPUATHI

F) TUIIa ACATCIBbHOCTHU, MPUHUMACTCA Ha 3TOM HNPCAUPHUATHU, MCP, CBA3AHHLIX C KaApPOBBIMU
NEpECTaHOBKAMU; IMPaBUJI BI)ICBO60)K21€HI/I${ IepCcoHaIa

54. Ha cragum cTadnan3anuu NpeANpusTHS YIPAaBJeHUs NIePCOHATIOM HANIPABJICHBI HA:
a) popmMupoBaHKEe KOPIOPATUBHON KYJIbTYpPbI IPEATPUATHS

6) HCKIIFOUCHUC BO3MOXKHOCTH YBCIMYCHHUA pPaACXOIO0B Ha OINIaTy Tpyda, TO C€CTb Ha
ONTUMH3AIHUH PACXOJ0B HA MEPCOHAI

B) OINpe/eIeHHE ONTUMAaJIbHON OpraHu3alluOHHON CTPYKTYpPbI IPEANPUATHUS
I') pa3pabOTKy CUCTEMBbI U IPUHITUIIOB KaJIpOBON pabOTHI

55. lllTabHasi CTPYKTYpa CJay:KObI yIpaBJjeHHUs NePCOHAJIOM B OPraHU3aluu — 3TO:

a) COBOKYITHOCTb JIMHEHHBIX MEHEKEPOB, KOTOpbIE HAa NPAKTUKE PEau3ylOT CTpaTeruuyecKHe
HaIlpaBJICHUs KaApOBOH pabOTHI C IEPCOHATIOM
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0) popMupoOBaHKE €UHOTO IIEHTPA YIIPABJICHUS

B) dbopmupoBanue COOTBETCTBYIOIIUX (YHKIIMOHATBHBIX N0/Ipa3/IeIeHuUH,
CHEUATN3UPYIOIINXCS Ha T€X WIN UHBIX 3a/1a4ax MO0 YIPABJICHHUIO TIEPCOHATIOM

l") BCC OTBEThI HE ABJISACTCA BEPHBIMU

56. Paznuuus Mexay 3aKpPbITOM U OTKPBITOM KaJIPOBOM MOJTUTHKOM CYyLIECTBYIOT NIPH:
a) Habope, aganTanuu, 0Oy4eHuH, MPOIBKEHIH, MOTHBAIIMM U CTUMYJIUPOBAHUS IEpCOHAa
0) BbIOOpE CUCTEMBI OIIATHI TPYAA U BO3HATPAXKICHUS NIEpCOHAa
B) B3bICKaHU 3a HapyIIEHUE TPYIOBOM JUCIMIINHBI U 5kaj0o0ax Ha OTJAEJIbHBIX COTPYIHUKOB
I') 0CBOOOKJICHUH IT€PCOHAA

57. Ha craguu (popMHUPOBAHUS OPraHU3alMU YIIPABJIEHHS MIEPCOHAJIOM HANPaBJeHbI Ha:
a) IpUBJIEYEHUE JOMOJIHUTEIBHOTO IIEPCOHAa
0) UCKIIIOUEHHE BO3MOXKHOCTH YBEJIMUEHHUS PAcX00B Ha OIJIaTy Tpyaa
B) OpraHU3aIMI0 OCBOOOXKICHUS MTepCoHAalIa
T') pa3pabOTKy CUCTEMBI yIPABICHUS IEPCOHATIOM

58. Ilpn paspadoTke cucTeMbl M NPHHIHUIIOB KaJApoBoil padoTsl HA cTaanH (GOpPpMHPOBAHMA
OPraHU3alM1 He IPOBOIAMTCH:

a) BBIOOP U (hopMHpOBaHME KaJIPOBOM MOJUTUKH OpraHU3aLuN

0) popmMupoBaHHe CTPYKTYpPHI KaIpOBOM CITy>KOBI OpraHU3aIluN

B) pa3paboTKa CUCTEMBI IOUCKA U XPaHEHHs KaJApOBOW HH(pOpMaIIUU

r) BbIOOp MEXJy OpuUeHTauued Ha (QYHKIMOHMPOBAHHE B TPAJUIMOHHBIX YCIOBUSAX U
JalbHEHIIUM pa3BUTUEM OpraHU3aLUU

59. Opranuyeckasi OpraHu3alMOHHAs KYJbTypa NpeAnojaaraer, 4ro:
a) Ha MPeINpPUATAN HAOII0JaeTCs BRICOKUI YPOBEHb I'PYNIIOBOI CINIOUEHHOCTH
0) OTBETCTBEHHOCTb HE IIPUIUCHIBAECTCS paOOTHHKAM, a TPUHUMAETCS UMU 110 KEeJTaHUI0

B) OpraHUu3allUOHHAA KYJIbTypa HPCANPUATUA NJOJIKHA KOHTPOJIUPOBATDH KCIIAHUA pa6OTHI/IKOB 151
MaKCHUMaJIbHO HeﬁTpaHHSOBaTB BO3MOKHBIC HCIIPCABUJACHHBIC I[GflCTBHSI

F) BCC OTBCTHI BCPHLI

60. Kakas ciyx0a 3aHuMaeTcsi mpoOiemMamMu Toa00pa M PacCTaHOBKH TEepCOHAa TOCTHHHIIBI,
NoBbIIIeHHEeM KBanudukanuu (1 mpaBuIbHBINA 0TBET)?

1. Cnyx0a ympaBieHUs TEpCOHAIOM (HAYAIBHHUK CIY)KOBI YIIpaBJIEHUS TIEPCOHAIIOM,
MEHEDKEp M0 MoJ00py TepcoHalla, MEHEeKep 10 OOYYEeHHUIO TepCoHalia, MEHEIKEP MO
Pa3BUTHIO NTEPCOHANA, MEHEKEP M0 COLUATbHOMY 00EeCTIeUeHHIO)

2. Cnyx0a HHXKEHEPHBIX CeTe U KOMMYHHKAIIHM

61. Kakue cmyxObl co3maroT ycnoBusi Aisi (yHKIIMOHUPOBAHUS TaKMX CUCTEM TOCTUHHIIBI, KaK
KOHJIMIIMOHUPOBAHNE, TEIUIOCHAOKEHNE, CAHUTapHO-TEXHUYECKOE O000py/JI0BaHHE, CHCTEMBI
TEJIEBUJICHUS U CBSI3U, PEMOHTA U CTpouTenbeTBa (1 MpaBMIIbHBIN OTBET)?

1. WuxenepHbie (TEXHUYECKHUE) CITYKOBI
2. Cuyx6a 6e30MacHOCTH U CITyK0a 10 0Ka3aHUIO TOTIOJHUTENbHBIX YCIyT
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62. B xakoM NOKyMEHTE MpONHUCaHbl KPUTEpUU OaNIbHOM OLIEHKH NepcoHalla TOCTUHHUIL. JTO

(1 mpas
1.

63.Toc
1.

WJIbHBIN OTBET):

[Ipodeccuonanpupiii crangapt «OO0 yTBepkA€HUU MPO(ecCHOHATBHOIO CTaHJapTa
“PykoBoguTenb /  YNPaBISAOIMIMA TOCTUHUYHOTO  KOMIUIEKCA/CETH  TOCTHUHUIL »,
yTBEpKACHHBIN nprkazoM Muntpyaa Poccun ot 07.05.2015 Ne 282 H (3apeructpupoBaHO
B Munrocte Poccun 26.05.2015 r. Ne 37395)
[Tpodeccuonanbupiii cTanaapT «PyKOBOAUTENh TPENNPUATHS MUTAHUS», YTBEPKIACHHBINA
IpuKazoM MuHucTEepCTBa TPyAa U COLMAIbHOM 3amuThl Poccuiickon denepaunu ot 7 mas
2015 r. Ne 2811 (3apeructpupoBan MuHuCTEpCTBOM OCTUIIMN Poccuiickoit Denepanyu 2
utoHs 2015 r., peructpanmonnsiii Ne 37510)
[Tpunoxxkenne 3 k «llonoxkenutro o KiIaccuukauy TOCTHHUI» (TIOCTAHOBIICHUE
[IpaButenscTBa PO ot 18.11.2020 Ne 1860)
[Mpunoxenne 6 x «llomoxkenuto o KiIaccuPUKAMM TOCTHHHI» (TIOCTAHOBIICHUE
[IpaButensctBa PO ot 18.11.2020 Ne 1860)

TUHUYHBIN IPOAYKT — 3T0 (1 mpaBUIbHBIN OTBET):

Pe3ynprar X03sS1MCTBEHHOM, UHTEIIEKTYaIbHOM, CEPBUCHOMN NEATEIBHOCTH HCIOJHUTENS,
CO3J1aBaeMbli JUIsl yI0BJIETBOPEHHS TOTPEOUTENS B IPOLIECCE OKA3aHUs YCIIyTH

Ycenyra no mpenocTaBICHUI0 BPEMEHHOTO IIPOXKMBAHMUS B HOMEPE 3apaHee OTOBOPEHHOU
KOM(OPTHOCTH; 1O COTTACOBAHUIO C TOCTEM, 3TA YCIyra MOXET ObITh JONOJIHEHA UHBIMU
JIOTIOJTHATENBHBIMU YCITyTraMu

COBOKYIHOCTb ~ MaTEpUANIbHBIX, TEXHUYECKHX, YEJIOBEUECKUX, HH(POPMAIIMOHHBIX,
BPEMEHHBIX U JApPYruxX (PAKTOpOB JESATEIbHOCTH TOCTUHMIBI IO IPEIO0CTABICHUIO
KJIMEeHTaM Onar, o0JajarolMX ONpeIeNeHHBIMH IOTPEOUTENbCKUMU CBOMCTBAMU U
CIOCOOHBIX YAOBJIETBOPATh MX NOTPEOHOCTH (HOMEpA pa3InYHbIX KaTeropui, reiaedoHHas
CBSI3b, IIEPETOBOPHBIE U KOH(EPEHII-3a1bl, 0JI10]1a B pECTOpaHE — MAKET YCIyT)
CBoeoOpa3Hblii pe3ysbTaT X031UCTBEHHOM, MHTEIIEKTYAIbHOM, CEPBUCHON JesITeIbHOCTH
NPOM3BOIUTENS YCIIYTH, CO3JaBa€MbIi JUIs YJIOBJIETBOPEHUS MOTPEOHTENsI B Ipolecce
OKa3aHMs YCIyTH Pa3MELLECHUs

BCE OTBETHI BEPHbI

64. Uto o3navaer anrnuiickoe cioBo «hospitality»? [laiite onpeneneHue qaHHOMY
IMOHSTHIO. 3AIIUIIINTE OTBET.

65. «KoHuenuus ynpasiaeHus nepcoHanom». JlaiiTe XapaKTepUCTHKY SIIOHCKOIO U

aMEpUKaHCKOTr0 MOAX0/a K YIIPaBJISHUIO IEPCOHATIOM OpraHU3aIl1H.
Ne i/ Kpurepuu opranuzauuu Anonckui AMepHUKaHCKHUI
padoThI MOAXO0X MOAXO0JX
1. OcHOBa opra"u3aiuu
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2. OTtHoleHue K pabore
3. Konkypenius (Ha

BHYTPEHHEM PBHIHKE TPY/Ia)
4. ["apanTuu jist pabOTHHUKA
3. [IpunsiTHE peLIeHUN
6. JlenernpoBanue BIacTu
7. OTHoMIeHUS ¢ TOAYMHCHHBIMU
8. Metox HaliMa
9. Omnnara Tpyaa

66. [IpeacraBbTe, 4T0 BBl pyKOBOJIUTENH aCCECCMEHT-IIEHTPAa OJHON W3 TOCTUHMIL
r. MockBa. CocTtaBpTe 1O OJHOMY 3aJIaHUI0 (W/WIM TECTY, KEWCy) s OyIyIiero
COTPYJHUKA TOCTUHUYHOTO MPEANPUATUS, YUYUTHIBas CIEAYIOIIUE KPUTEPUU
OIICHKH:

« BrimosHeHNE TOKHOCTHBIX 00S3aHHOCTEH

e Oco0eHHOCTH ITOBCACHMS,

o Ilone3HocTh A€ATEIbHOCTH,

« IlpodeccronanbHbIi ypOBEHb;

e  YPOBEHb IOCTUKECHUS LEIICH;

« JInyHOCTHBIE OCOOCHHOCTH;

«  CKpbITbIE BO3MOKHOCTH YYaCTHUKOB, KOTOPBIE CMOTYT CJI€JIaTh UX padoTy B

KoMIiaHuu 6osee 3 (HEeKTUBHON U POTYKTUBHOM.

OnummuTe MOApPOOHO, B TEUEHHE CKOJBKHUX OSTAllOB MOXET MPOUCXOJUTH Takas
KOMILUIEKCHAasi Mpoueaypa JeJoBOM oleHku couckartenss? OueHure, KakoBa
BaJIUAHOCTh ATUX METOJIOB. 3alUIIUTE OTBET B CBOOOHOM popme.

67. CocTaBbTe MOPTPET COBPEMEHHOro creruanucra obnactu Horeca. 3anummre
OTBET.

68. HazoBuTe wumacanbHblE  NPOSBICHUS  KOMIIETEHIIMM TPU  YIIPABICHHUU
KOH(MJIMKTaMH. 3alIUIINTE OTBET.
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69. PackpoiiTe CMBICT TOHSATHS «JIUAEPCTBO W KOMaHAHas paboTay. 3amuiimre
OTBET B CBOOOMHON (opMe, TEePEeUUCINB UACATbHBIC TMPOSIBICHUS JTaHHOU
KOMIETEHIIUH.

70. PackpoiiTe CMBICI IOHATHUS «HETBOPKUHIY (MOJAep>KaHue OU3HEC-OTHOIIECHUH).
3anumure OTBET B CBOOOIHOM (hopMe, NepEUHCIIUB HJleabHbIC MPOSBICHUS JAHHOM
KOMIIETEHIIUH.

71. Onpexnenure U 000CHYHTE, KaKOW U3 METO/0B O0y4eHUs, IPUBEIECHHBIX B Tabuuie 1, MOXeT
OBITh HAWITYyUIIUM 7151 2P PEKTUBHOM afanTayy nepcoHaia:

Ornpenenutb, Kakoi M3 METO/OB, NMPUBEIECHHBIX B Ta0d. 1, MOXKET ObITh HAWIYUIIMM JJIs
peaicHuA Kamnoﬁ U3 TpEX 3a4ay:

1) npuobpeTeHue 3HaHUI;

2) pa3BUTHE CIIOCOOHOCTEH;

3) u3MeHeHNe OTHOIICHHUS.

Kakorn M3 MeTogoB MOXET OblTb Haunyywum ANs PELUEHUa Kaxaon u3 Tpex
NPpUBEOEHHbIX BbllLE 3a4au.

Mpn 3TOM HEOHXOANMO NPMBECTU apryMeHTbI B MOMNb3y CBOEW NO3MUNN N OTBETUTL
Ha crneaytoume BOnpochi:

* MOXET NN 3TOT MeToA NoAONTU ANns (HaMMeHoBaHMe O4HOW U3 3aaad)?

* €CNN 3TOT METOA NPU3HaH NpMemMnemMbiM ANS OAaHHOro criyvasi, TO Kakme mMoryT
BO3HWKHYTb NPO6neMbl Unn orpaHnyeHuns B ero 3peKTMBHOM NCNOJTb30BaHNN?

Mpn 3anonHeHnn Tabnuubl MOXHO UCNONb30BaTh 3HAK BOMpOca, ANs TOro Ytobbl
OTMeYaTb COMHEHMSs1 UnM «Npu HeKOoTopbiXx obctosaTenbcTBax». B gpyrmx cnyvasx
MOXXHO MCMNONb30BaTh ranoyky (NoAxoAuT) unn nepeyepkmBaHme (He NOAXOANT).

Tabnuua 1 — Micnonb30BaHUs METOJIOB 00y4EHUS

IIpuoGperenne Pa3Burue HN3menenue

Meton o0y4eHus N .
3HAHUH croco0HoOCTEH OTHOLICHHS

HNucTpykTax
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HacraBHnuecTBo
KoHncynbsTupoBanue

MeHTOopCcKui oAX0.

MopaenupoBanue
CUTYyalHit

Kpyribsie cTomnsl

AUCKYCCHUU

PaGouue rpymis

«Mo3ropas ataka»

Jlexuuu

TPEHUHTH

72. BeinosnHuTE 33aHKE. 3aUIIUTE OTBET.
1. BriOepuTe rocTHHHILY / OpPTaHU3ALUIO, C JESITETPHOCTHIO KOTOPOH BBl 3HAKOMBI.

2. BpibepuTe T0KHOCTD, C 00S3aHHOCTSIMH KOTOPOU BbI 3HAKOMBI.

3. CocraBbTe CIHCOK BOMPOCOB [JIsi TPOBEJACHUS OLEHKH I€PCOHAIa 1O BBIOpAHHOM
JIOJDKHOCTH.

4. TloAroTOBBTE OILIEHOYHBIN JIUCT TSI OIIEHKH COTPYIHUKA IO BHIOPAHHOM JTOJKHOCTH.

73. Llenu aTTecTanuu nepcoHaia. 3arnoTHUTe TaOIuILy.

HaumeHnoBanue mesei XapakTepucTHKA 11eJiel
1. AIMUHHUCTpPATUBHbIC
- TIOBBIILICHUE;
- IEPEBOI;
- IOHW)KCHUE;
- IpeKpaIieHue TPyA0BOTO
JIOTOBOpa
2. MadopmanmoHHbie
3. MoTuBanoHHbIE

74. IIpoaBupl TOCTMHHUYHBIX YCIYT OCO3HAIOT 3HAYUMOCTh YEJIIOBEYECKOrO
(dakropa. BrieuaTiieHne ot 00I1IEHHs C IEPCOHATIOM BO MHOT'OM OMPEIEISET MHEHUE
noTpeduTeNnel 0 TOCTUHUYHOM mpennpustuu. Jlaiite pa3BépHyTOoe OOOCHOBAHHE



®EJEPAJIbHOE FOCY[IAPCTBEHHOE BHOIPKETHOE OBPA3OBATENIBHOE | ¢MK PryTUC
YYPEXKOEHVE BbICLLEFO O5PA30BAHNS

«POCCUUCKWUN TOCYOAPCTBEHHbIN
YHUBEPCUTET Tuem 77 us 126
PryTHC TYPU3MA U CEPBUCA»

JAHHOTO TOJIOKEHHS.
1. ToBap-yciyra: CyIHOCTb U OCOOEHHOCTH.
2. [lepconait Kak 3JIeMEHT BHYTPEHHEHN CpeJibl TOCTUHUYHOTO MPEAIPUSITHSL.
3. Jluunble mnpoaaxku Kak (aKTOp YCHEIIHOW COBITOBOM JEATEIbHOCTH
TOCTHUHUIIBI.

75. OnHa U3 TOCTOSUIMI] TOJIBKO YTO BO3BpaTHUIIach M3 3apyOexHoM moe3aku. [locne
CIIOKOMHOIO HOYHOIO OTJbIXa B TOCTHHMIE ATIIAHTBI OHAa 3axOTejla 3aKa3aTb
amMepuKaHCckuil 3aBTpak. OHa MO3BOHWJIA B HEOOXOAMMYIO CiykOy, W ena Obuia
IpUHECEHAa €M  J0CTaTo4HO  ObICTpo. YCIyXJIMBBIH  O(UIMAHT  3aKaTUII
CEpPBUPOBOYHBIN CTOJIMK B HOMEp M YCTAHOBWIJI €r0 TAK, YTOOBI KEHIIMHA MOTJa B
MUHYTBI 3aBTPaKa paccMaTpuBaTh BUJ U3 OKHA. OH OTKpPBLUI IPEIOIIEE OTACIEHUE U
MOJAJI MOCTOSUIMIE 3aBTPAK, KOTOPBIA OHA JKOAJIa — HACTOAIIMN TOPAYAN
amepukaHckuii 3aBTpak. I[lorom oduuManT nepenan el cder, KOTOPBHIM OHa
CTPEMHTENIbHO TIOJNKcajda M Jajna Hemioxue dvaeBble. OHa Oblla HamepeHa
IIPUCTYIIUTH K 3aBTPaKYy.

Opnnako odunmant npousHec: «lIpomry mnpomenus, Ho Bam HeoO6xomumo
OIUIATUTh HAJIUYHBIMW». JKEHIMHA NOSICHWIIA, YTO Y HEE OTCYTCTBYIOT HAJIUYHBIE
JNEHbIM W II0Ka3ajla CBOM KPEAUTHBIE KAPTOYKH, & TAKKE «30J0TYIO KAPTOUYKY»
American Express, KOTOpoil OHa, Kak MpaBWJIO, PACCUMUTHIBAECTCA B TOCTHHHULAX.
OdunmanT MO3BOHMI 1O TeNe(OHY U Yepe3 HECKOJIBKO MUHYT BBISICHUII, YTO MOKHO
IIPUMEHSTh W KPEIWTHYIO KapTouky. HO K 3TOMy MOMEHTY JKEHIIMHA YK€ B
OTOPYEHHOM COCTOSIHUY CHJIENIA NIEPE] OCTHIBILIMM 3aBTPAKOM.

1. Ilpoananu3upyiTe AJaHHYIO CUTYyalluio, 4TO Bbl MOXeETE cKa3aTh MO 3TOMY
noBoay? B yem ObLia ommbka opunmanta’?

2. Onumure Bamm nedicTBust B MOJOOHON CUTyallMM Kak TPEICTAaBUTEIIS
PYKOBOJCTBA TOCTUHHLIBI.

3. [lpuHUUOBI TNOBBILIEHUS KOHKYPEHTOCIOCOOHOCTH  TOCTUHUYHOTO
IIPEAIIPUATHSL.

76. Cemeiinas mapa ¢ peObeHkoM npuodpesa myTeBky B TypIiuio ¢ pa3MelieHueM B
orene «5 3Be3n». [Ipu pasMelnieHUM COTPYAHHMK CIIY>KObl NpUeMa OTeNs CcKaszall
TypuCTaMm, 4TO 3a0pOHHUPOBAHHBIN CyNpyraMd HOMEp OKazajcs 3aHsiT ApPYyrou
cembeil. TypucTsl OpOHHPOBAIM HOMED JIOKC C BUJOM Ha MOpPE, OJTHAKO, TaK KaK B
OTeJie aKTHUBHO BEJIETCA CTPOUTEIBCTBO HOBOIO KOpIyca OTENs, BCE HOMEpa
KaTE€rOpUHU <WIFOKC» C BUIAOM HA MOPE 3aHSATHI. ..

Pemienune nanHou cutyanuu.

JIOCTUTHYTBIE PE3YNIbTATHI.

1) Knaccuduxkanus »ano0 B TOCTUHUYHOM Jiefie (UeThIpe KaTerOpHm )

2) OcHoBHBIE (DYHKITUH Kag00 rocTei.

3) IlpaBuna moBeAeHHUS COTPYAHMKOB MPH BO3HUKHOBEHHHM KOH(MIMKTHBIX
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CUTYAaLIMI U PU PACCMOTPEHUU K00

77. CoTpyaHUK ciny>KObl HpHeMa M pa3MElIeHHs TOocie Bble3[la TOCTS M3 OTelsd
OoOHapyXWI, YTO B KapTOTEKE OcTajcs HacnopT kKiaueHra. [Jopora no aspomopra
3aHMMaeT OKOJIO Yaca, U rocTh, IO BCEM pacyeTam, JOJDKEH ObLI HaXOJUThCS Ha
NIOJIBE3/IE€ B a3pONOPT, T.K. yexan 30 MmuHyT Haszax. [{o BelIeTa camoliera 0CTaBaioch
IIOJITOpA Yaca. ..

Pemenue nanHou cutyaruu.

JIOCTUTHYTBIE PE3YIIBTATHI.

1) Pemenue coTpyIHMKaMU HETUIUYHBIX CUTyallUd B OTEJIE — KaK Ba)KHas
(yHKUMS BHYTPEHHETO MapKETHUHTa

2) CnocoObl  KOHTpOJISI ~ CTENEHU  YJOBJIETBOPEHHOCTH  KIMEHTOB
00CITyKUBaHUEM

3) IlpaBuia moBeAeHUsI COTPYIHUKOB MPU BO3HUKHOBEHUH HETUIHMYHBIX U
KOH(MDJIMKTHBIX CUTYyalUl

78. B cooTBeTcTBUM ¢ Teopuei A. Macioy CyliecTByeT MITh IPYyMI MOTPEOHOCTEN.
N3o0pa3ute rpaduyuecku pacmoyioKeHHe TPYI MOTPEOHOCTEH COTJIaCHO TEOPUH
A. Macnoy, naHHbIe IPEJICTaBUTh B OJIOK-CXEMeE:

o

[

|V | W | W \ W | W

Omumure GopMbI TPOSBICHUS TOTPEOHOCTEH B IIOBEICHHHM 4YeIOBEKa
(coTpyaHUKa OTENsS) U BO3MOYKHBIX CPEJCTB yIOBICTBOPECHHS ITUX MOTPEOHOCTEH C
[IOMOILIBIO TAOJIUIIBL:

I'pynnot Dopma nposienenus Cpedcmea yoosnemeopeHust
nompebHocmel nompebdnocmeil nompebdnocmeil
CamoBbIpaxeHne

IIpusHanue u
CaMOYTBEPKICHUE

HpI/IHaI[J'Ie)KHOCTB n
IMPHUIACTHOCTDb

besomacHocTth

duznonornueckue
MOTPEOHOCTH
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79. Haiite onpeaeneHne NOHATHIO «KaapOoBas MOJIUTUKA.

80. YmpaBineHueckre BO3JICUCTBHUA, HAMpaBJICeHUE Ha COOJIOACHUE ACHCTBYIOIIMX
MPaBOBBIX HOPM M AaKTOB, OTHECEHO K MEeTOJaM  YIIPaBIICHHS
MEPCOHAJIOM. 3aMUIINTE HEAOCTAIOIIEE CIIOBO.

81. YopaBneHueckuil MepcoOHal BKIIOYAET CIEAYyIOoIIee
3anuimuTe OTBET.

82.Ilogxon, mpeaycMaTpuBarOMi  THOKOCTh  YOPABJIEHHS  MEPCOHAJIOM,
UHTEHCU(UKAIUIO TpyAa, AaKTUBHYIO padoTy MO OEpekIMBOCTH MU Yy4YaCTHUIO
paOOTHUKOB B YIPABJICHHH, HA3BIBACTCS . 3anumuTe
OTBET.

83. B cucreme MOTHBAIIMU U CTUMYJIUPOBAHUS MPU 3aKPHITON KaJIpPOBON MOJIUTHKE
JUIT  TepcoHasia 0Oojiee  3HAYUMBIMHM  SIBJISIFOTCS
3anuIInTe OTBET.

84. KopnopatuBHas KyJIbTypa — 3TO

3anumuTe OTBET B BHAC OIIPCACIICHUS.

85. CymHOCTh ynpaBJeHHUs YEJIOBEYECKUMHU PECYPCaMU 3aKIIF0YAETCS B TOM, 4TO

3aruIlmuTe OTBET.

86. OYHKIMOHAJIBHBIN MOJX0]T K YIIPABJICHHUIO ITEPCOHATIOM — 3TO
. 3aUIIATE OTBET.

87. Opranu3alOHHbIA MOJIXO0/ K YIPABJICHUIO MIEPCOHATIOM — 3TO

88. Ilepeuncnure 3Tanel CTAHOBIEHUS KaAPOBOrO MEHEHKMEHTA. OTBET 3aIUIIUTE.

89. YnpasieHue nepcoHagIoM — 3TO
3anuIImnTe OTBET.
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90. TuMOWIAUHT — 3TO . 3anumure
OTBET.

91. Kto Takoit HR-criemuannct?
3amuImmTe OTBET.

92. K AMOHCKOMY MEHEKMEHTY MEPCOHAIIA OTHOCUTCSA

3a

IMUIIUTE OTBCT.

93. CtpykTypa yIpaBjieHHUs, IITaTHOE paclHUCaHWe, TPYAOBbIE COIJIAIICHUS
peanu3yroT . Bnumure oTBET B BUJE CIIOBOCOYETAHUS.

94. JlIokyMEHT, BKJIIOYAIONIUN OCHOBHBIE IMOJOKEHUS, MPUHLMUIBI JIEITEIIbHOCTH
OpraHu3alliy, TIPaBUIa U HOPMBI TIOBEJICHHS pAaOOTHUKOB, MX BHEITHETO BUIA. DTO
Brnumure oTBEeT B BHUIE CIIOBOCOYETaHUsA (HAUMEHOBAHUE

JOKyMEHTA)

95. HeoOX0IMMBIMU KOMIIOHEHTAMHU TPYJOBOTO KOHTPAKTA SIBJISIOTCA

96. Kagponas MOJIUTHKA OpraHu3aluu bopmupyercs (kem?)

Bnoumure oTBet B BHUAC CJIOBOCOUYCTAHUA.

97. HazoBuTe BHYTPEHHHE UCTOYHUKHU MPUBJICUYEHUS MepcoHana. Brnuinre oTBET B
BH/JIE CJIOBOCOYETAHUS.

98. Kak Ha3piBaeTCsi Ha3Haue€HHWE PAOOTHUKOB Ha JIOJDKHOCTH, paboune MecTa B
COOTBETCTBUM C MPUHATHIM pa3lelieHuEeM TpyAa U CIOCOOHOCTAMH PabOTHUKOB?
Bnumwre orser.

99. ABTOpUTApHBINA CTUIIb PYKOBOJCTBA MPEANOJIAracT
Boumure oTser.

100. Onpenenenrie COOTBETCTBUS PaOOTHUKA 3aHUMAEMON JJOJIKHOCTH, OT3bIB O €T0
JIOCTOMHCTBAX, TOCTUKEHUSAX, CTIOCOOHOCTSAX, CIIY’KEOHOM MOBEJICHUU — 3TO
. Brimmure oTBeT.

101. KagpoBast ncuxoInarHOCTHKa HAIIPaBJICHA HA U3yYECHUE
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. Boummnre oTBeT.

102. ITpotiecc moOykaeHusi paOOTHUKOB K TOCTUKEHUIO TeJIeH — 3TO
Broumure oTBeT.

103. ®opMamu cnenraibHOM TOATOTOBKH pE3epBa SIBIISIIOTCS
Brimmmure oTBer.

104. Y1o Takoe noTteHuman cneuuanucrta? 3anuunte oTBeT B cBOOOOHOMN
dopwme.

105. B 3T0i1 Tabnuue npeAcTaBieHO COOTBETCTBUE TUCUMUILUIMH C CUCTEMaMU HAYK O
Tpyne u mnepcoHaie. HeoOxonumo BeIOpaTh JIMIIHUI AJEMEHT. 3alUIIUTE CBOU
OTBET B BUJE LIUQPHIL.

1. Incuuminsesl « OKOHOMHUKA TpyJa CucreMbl HayK O TPyJ€E U IEPCOHANE
2. Muctunnuasl «Ilcuxomorus» Cuctembl HayK O TPYJE U MepCoHaIe
3. Jucuunnunsl «Pusnonorus Tpynay CucreMspl HayK O TPYJ€E U NIEPCOHANE
4. IncuumnHbl « TpaHCIIOPTHBIE CUCTEMBI» Cucremsl HayK O TPYZ€E U IEpCOHAIE
5. Jucuuminabl « COUMOJIOTHS TPYIa» Cucrembl HayK O TpYJ€E U MepcoHae

106. C  kakoil menbl0 pas3pabaThiBaeTCs  JOJDKHOCTHAST ~ WMHCTPYKIUS  Ha
NpEeaNpUsITUN? 3aUIINTE OTBET.

107.Ha 49ro HampaBieHO W3y4YE€HHE KaapOBOW MOJUTHUKH MPEANPUITHHI-
KOHKYPEHTOB? 3alUIIUTE OTBET.

108. CtpykTypa KOH(JIHMKTA — 3TO . 3aluIIuTe OTBET.

109. KPI - 9310....... 3anumnmTe OTBET.

110. Yto Ttakoe PF16? Uem MoxkeT OBITH MOJIE3HA JaHHAS METOIUKA?
3anuInTe OTBET.
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111. 3agacTyio B TOCTHHUIIAX, YYUTHIBasl pa3HbIe PHYMHBI, BO3HUKAIOT KOH(DIMKTHBIC CUTYAIUH.
Ota cTpaTerusi crocoOHa yperyaupoBaTh MyTEM B3aUMHBIX YCTYIOK: 00€ CTOPOHBI YCTYHaroOT
HEYTO, YTO 00ECIIeYnBaCT COBMECTHOE pelIeHHne Mpooiemsl (1 mpaBuIIbHBIN OTBET):

1. ComnepHuuecTBO

2. CoTpyIHUYECTBO

3. Kommnpomucc

112. Ilepeuncnute HalMOHAIbHBIE OCOOCHHOCTH oOmIeHus, npuHsaThie B CIIA.
3anuIImTe OTBET.

113. B AMepuke HEe peKOMEHIYeTCS O0CYXKIATh........ 3anuimuTe OTBET.

114. HazoBuTe TeMBbI, 3anpeTHbIE U1 OOIeHUs] B AMEpUKe........ 3anumnmTe OTBET.

115. IlepeuncnuTe HalMOHAILHBIE OCOOCHHOCTH OOIICHUS, MPUHATHIC BO DpaHIIUH.
3anuImTe OTBET.

OTBETHI HA KOHTPOJIbHBIE
BOIIPOCHI
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Jlucm 83 u3 126

1. Kakue mnpoOJieMel
JeKaT B OCHOBE JIFOOOIO
KPOCC-KYJIbTYPHOI'O
KOH(JIMKTA?

IMeHHO HapyleHue
KPOCC-KYJIbTYPHBIX
KOMMYHUKAIIUH
00yCJIOBJIMBACT

60-70% MEXKYJIbTYPHBIX
KOH(DJIMKTOB Ha
npeanpusaTusax. Jlroou
TOBOPST U HE
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CIBIIIAT APYr JApyra, mon
OOHUMU U TEMHU KE
TEPMHUHAMHU
I1OJIPA3yYMEBAKOT
COBEPILECHHO pPAa3HBIC
Bemu. lloguuHeHHEBIE HE
BO3PAXXar0T, OTOMY YTO
HC

CUMTAIOT HYKHBIM 3TO
N€eJaTh, 4 PYKOBOAUTEIIU
[10JIararoT, 4YTO C HUMU
COTJIACHBI.
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HakoHnell, mnepeBo YUK
IePEeBOLAT HE TO, YTO
CKa3aHO, a TO, YTO IOHSIM.
1 BOT

HACTYyIIA€T pa3Bs3Ka:
CTOPOHBI BCTYIAIOT B
KOH(DJIMKT.

2. Kakue sramnsbl
pa3peIIeHUs KpOCC-
KYJIbTYPHOI'O KOH()JIHUKTA
Bbl MOYKETE

HAa3BaTh !
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llpn ynaxuBaHUHU KpPOCC-
KYJbTYPHBIX KOH(JIHKTOB
OOBIYHO
PEIIIPUHUMACTCA H

116. HazoBuTe TeMbl, 3ampeTHble il oOmeHus Bo DpaHuum........ 3anumure
OTBET.

117. Ilepeuncnure HaIMOHAIBHBIE OCOOCHHOCTH OOIIEHUSs, MPUHATHIE B [ epManum.
3anuimuTe OTBET.

118. HazoBuTe TeMbI, 3ampeTHbie sl OoOmieHuss B ['epManud........ 3amnummre
OTBET.

119. Ilepeuncnure HarMOHAIbHBIE OCOOCHHOCTH OOIICHMs, TpUHATHIE B Mcmanum.
3anuimmTe OTBET.

120. HazoBuTe TeMBbI, 3anpeTHbie s oOmenns B Ucmanuu........ 3aIuImuTe OTBET.
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121. YcTaHoBUTE COOTBETCTBUE OHATHS U ONPEICIICHHUS:

1. CTopuTeiuHr — 310 1. omHO W3 HampaBlICHWH TOMCKAa W moAbopa mMepcoHaa
KJIFOUEBBIX M PEIKUX KaK IO CIENHUATbHOCTH, TaK U TO
YPOBHIO TPO(ecCHOHaIN3Ma CICITUAINCTOB

2. Headhunting — 310 2. IOHOE JapoBaHWe, MOMAIONIUN HAIACKIBl / TUTIIIOMAT:
MOJIJICPXKKA, TOMOIb, B KaKOH-TO Mepe PYKOBOJCTBO H
3alTUTa OJHOTO YEJIOBEKA APYTUM

3. Budding — 310 3. cioco6 nepenaun nHGOPMAIMU Yepe3 UCTOPUIO, TTPUTYUY,
QHEKJOT, CKa3KU H T.I1.
4. IlpenuMuHapuHT 4.5TO TpaKTHKAa TPUBJICYCHHUS HAa pabOTy MOJIOJBIX,

aM6I/IHI/I03HHX U TAJIaHTJIMBBIX CIICOHUAJIMCTOB C INTOMOIIBIO
nporpamMm CTAXXKHPOBOK U IMMPOU3BOACTBCHHBIX IIPAKTUK

122. JTaitTe onpeieieHUe MOHITHIO «IIEPCOHATI-TEXHOJIOTHI. 3AMUILINUTE OTBET.

123. Komy npunamiexur ¢paza: «He memaii apyrum Toro, 4ero He >kejaemib cebe, U Torna B
TOCy/IapCTBE M B CEMbE HE OYAYT UyBCTBOBAThH BPAXKIBD»? 3aIUIIIUTE OTBET.

124. OcoObIM TUTIOM KOH(IIMKTA, LENIbI0 KOTOPOTO SBJISETCS MOJyYE€HHE BBITO/IbI, TPUOBUIH WIN
JI0CTyIA K 1e(PUIUTHBIM OsiaraM, Ha3bIBaeTCs

3aIuImMTe OTBET.

125. Kakomy Ttunmy KOH(DIUKTHOH JMYHOCTH MPHUHAMICHKAT CICIYIOIUE XapaKTEPUCTHUKH:
HEYCTOMYMB B OLICHKaX U MHEHUSX, 00J1a1aeT JIETKOI BHYIIA€MOCTBIO, BHYTPEHHE IIPOTUBOPEUHUB,
HEIOCJIEI0OBATEIbHOCTh IIOBEJICHUSA, HEJOCTAaTOYHO XOPOLIO BUAWT IEPCHEKTHUBY, 3aBUCUT OT
MHEHHUsl OKpY’KaloIlMX, He o0O0JajaeT JOCTaTOYHOW CHJIOM BOJM, HW3JIMIIHE CTpEeMHUTCA K
KoMIpomuccy? 3anuiuTe OTBET.

126. OnHoli W3 OCHOBHBIX M A(DPEKTUBHBIX (OPM ydacTHsl TPETHErO JIMIA B pa3pelIeHUU
KOH(IIUKTOB SIBISETCS

3anuImmTe OTBET.

127. TIpodheccroHaabHBIN MOCPEAHUK HA3BIBACTCS

3aIuImMTe OTBET.

128. Manunynsauus — 3To
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3aruimTe OTBET.

129. K kaxoiif TaKTHKE OTHOCUTCS IIPUEM «3aKpbITasi ABEPb»? 3alUIINTE OTBET.

130. Kak BbI noHuMaete opMyIHUPOBKY «KOHCTPYKTHBHbIE KOH(GIUKTH»? 3alIUIIUTE OTBET.

21. Bo3HUKHOBEHHE KOH(JIMKTOJOTUH KaK OTHOCHUTEIIBHO CaMOCTOSITEIbHON TEOpUH CBSI3aHO C
paboTtamu (ykaxuTe Hudpy, COOTBETCTBYIOIIYIO BEpDHOMY OTBETHI).

1) K. Mapkca u @. DHrenbca

2) I1. CopokuHa, I'. 3ummenns, 3. @peiiga

3) P. Hapennopoa, JI. Kozepa, M. oitua, M. Illepuda

4) B. JIuakoneHa, JI. Tomncona, J[. Cxorra

5) P. ®umepa, V. IOpu, K. Tomaca

131.B xakom romy u rae Obul co3mad llepBelii MeXIyHapOAHBINH IIEHTP pa3peleHus
KoH(DMKTOB? OTBET 3aINUIIUTE.

132. KoH(AUKTOreHbl — 3TO

3arnuIlmuTe OTBET.

133. Hepe‘-II/ICJ'II/ITC OCHOBHBIC MOJCJIHN ITOBCACHUSA JIMYHOCTHU B KOH(I)J'II/IKTQ. 3anuImTe OTBET.

134. KoMy M3 y4eHBIX NMPHHAICKUT pa3paboTka ydeHUs: 0 00pbOe MeXy 3pOCOM M TaHATOCOM
KaK IPUPOJHON OCHOBE BHYTPUIMUYHOCTHBIX KOH(MIUKTOB? OTBET 3aMUILIUTE.

135. Kakoii Tun (hakTopoB MEXIUYHOCTHBIX KOH(MIMKTOB Mo B.JIMHKOIBHY CBSI3aH ¢ TakuMu
dopMaMK HX TPOSBICHUS KaK: BEpOBaHME M TOBeACHUE (TpEeApacCyaKH, INpearoYTeHus,
MIPUOPUTETHI); TPUBEPKEHHOCTh K T'PYMNIOBBIM TPAIUIUSAM, LIEHHOCTAM, HOPMAaM; PEJIUTHO3HBIE,
KyJIbTYPHBIE, TIOJUTHUYECKNE U JIPYrHe LIEHHOCTH; HPABCTBEHHbIE LEHHOCTH (IPEICTABICHUS O
no0pe U 311e, CIIPaBeUIMBOCTU U HECIIPABEAJIUBOCTH U T. I1.). OTBET 3aluIlIunTe.

136. Oxonomuct K. mmeer G0nbLION OMBIT pabOTHl B IJIAHOBO-3KOHOMHUYECKOM oTaeine. CBou
MO/JIEP’KUBAIOIIME KOMMYHUKALMU C HOBOW COTpYyIHHIEH oTnena M. oHa BbICTpauBaeT Bceraa
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TaKUM 00pa3oM, 4TOOBI MOCIIEIHSSI KaK MOXHO Yalle nmpuderaia K €€ CoBeTaM U MOMOIIH (Jaxe
Toraa, Koraa M. MOXKET CIpPaBUThCS C pelieHueM npoOiemsl cama). 3a 310 M. okasbiBaeT K.
«J100POBOJILHO» HEOOJIBIIINE YCITYTH.
JlaiiTe aHanu3 Keuca 1o CiaeAyrLen cxeme:

e 1. Curyanus MeXIMYHOCTHBIX oTHOomeHui K. u M.

e 2. I[IpoGnema cuTyanuu — pacrno3HaBaHWE MAaHUMYJISTUBHOTO BTOPKEHUSI.

e 3. Ompenenenre TUIIA MAHUITYJISITABHON TEXHOJIOTHH.

e 4. Pexomengaruu M. 1o BEIOOPY TEXHUK aHTUMAHHUITYJISITHBHON 3aIIUTHI.

e 5. IloctmaHuMyIATUBHAS CTPATETHS MOBEICHUYECKUX NEUCTBUN M.

137. Crynentka A. CBOM MEXJIMYHOCTHBIE KOMMYHMKAIlMM C OJHOKYPCHMKaMH BBICTPAauBaeT
IPEUMYIIECTBEHHO MO MNPUHLUIYY HMX (YHKIHMOHAIBHO-CUTYaTHBHOM moJje3HoCcTH: ¢ M. oHa
TOTOBUT JOKJIaApl K cemuHapy, ¢ H. roroBurca k sk3ameHaMm, ¢ K. mocemaer cTyaeHUeckue
Beuepa M JAMCKOTEKH. B KaxIoll u3 3THUX KOMMYyHHMKanui A. HCHONb3YeT TEXHUKU
NPUCOEMHEHUS, «JIOKHOTO BOBJICUCHUS» U CKPBITOTO NMpHHYXIeHHUA. B Oecene ¢ poaurensmu
CTyJIEHTKa A. CETyeT Ha TO, YTO y HEE€ HET HACTOALIUX JPy3€el, IOHUMAIOIIUX €€.
JlaiiTe ananu3 Kerca 1o CiIeayrolen cXxeme.

e |. Kparkoe onucanue MeXJIMYHOCTHBIX KOMMYHHUKAIUMH CTYI€HTKH A.

e 2. O60CHOBaHUE NMPUCYTCTBUS MAHUITYJISLIUH.

e 3. Tun MaHUNYJISATUBHOW TEXHOJIOTMH, IPUMEHIEMOMN CTYJEHTKON A.

e 4. Pexomennaimu M., K., H. no BbIOOpY TEXHUK aHTUMAHUIYJISITUBHOMN 3alllUTHI.

138. Menemxxep M. cMeHMI HECKOJIBKO MecT paboThl. OH Orop4yeH U He MOXKET MOHATh, [T0OUYEMY B
HAuyaIbHBIA MEpHox ero paboThl JAEJIOBble OTHOIIEHHS C MOJYMHEHHBIMH B OpraHu3aluu
CKJIQ/IbIBAIOTCS BIIOJIHE HOPMAJbHO, a 3aT€éM OHM HAUMHAIOT YXYALIAThCS, CTAHOBATCS
TUCKOM(OPTHBIMH, a TIOPOH U KOH(PIUKTHBIMHU.
M. cBs3bIBa€T A3TO C HENOHMMAHHWEM IIOJYMHEHHBIMU CTWJISL €ro pPyKOBOJCTBA, IKECTKO
OPUEHTUPOBAHHOI'O Ha MHTEPECH JieNa. B CIOXKHBIX IEIOBBIX CUTyalUsAX M., UCIIOJIb3YSl TEXHUKU
3allyTUBaHMs, 3allyThIBaHWS, OOCCIICHWBAHMS, CKPBITOTO MPUHYKACHUS, TIEPEKIAIbIBACT
OTBETCTBEHHOCTh U BHHY 32 CBOM COOCTBEHHbIE OIIMOKH HA TOAYMHEHHBIX.
[aiiTe aHanu3 Kerca 1o Caeayrouen cxeme.

e 1. Kparkoe onucanue ynpaBieHYeCKON CUTYyalllH.

e 2. IlpoGnema cutyanuu MeHemKepa M.

e 3. O0ocHOBaHME NPUCYTCTBHS MAHUITYJIATUBHOTO yIIPABIICHUS.

e 4. OmpenesneHue TUIIA MAHUITYJISITUBHON TEXHOJIOTHUU.

139. Cotpyanuua otnena mapkeruHra H. momkHa Obula YHTH B 3aIUIaHUPOBAHHBIM OTITYCK
corlacHO rpaduky. OIHAKO HEOXUAAHHO U3 OTAena yBonuics Mapkerosor T., odopmus
yBOJIbHEHUE coriacHo TpynoBoMy koaekcy. OIHO M3 BaXKHBIX HalpaBlIeHHH palOoThl oTaena
MapKeTHHra ObUIO NMPUOCTAHOBIIEHO, U TPEOOBAJIOCh BpeMsi, YTOObI HATH HOBOIO COTPYJIHUKA.
PykoBonurens orgena MapketuHra M. npemioxun corpyaHune H. nmepeHect  cBoi
3aIJIaHUPOBAHHBIA OTIYCK Ha JPYroe BpeMs, YACTHUYHO BBIMOJIHAS (32 OINpENeIeHHYIO JIO0IUIaTy)
paboty yBoauBIuerocsi corpyaHuka T. B nauane Oecenpl ¢ H. pykoBoautens M., nmpumeHss
TEXHUKH MPUCTPOUKH, «JIOKHOTO BOBIJICUEHMSD» M CKPBITOTO NPUHYKIEHUS, 3aMETHJI, YTO OHa
SBJISICTCS OYEHb XOPOILIUM U LEHHBIM COTPYJHHKOM OT[EJa, YTO TOJBKO OHA OJIHA CIIOCOOHA IO
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CBOMM JIMYHOCTHBIM M YEJIOBEYECKHM KayeCTBaM IIOHATH CIIOKHUBIIYIOCA B OTAENIE TPYIHYIO
CUTYaLMIO U BBIPYUUTH O0TAe). HuKorna panee pykoBoAUTENb OTAENIa MapKeTUHTa M. He oTinyan
«Xopollel U LeHHOW» paboThl coTpyaHulbl H. 1 ee «ocoObix uenoBeueckux kadecTBy». [locie
HEKOTOpBIX KojeOaHuii corpyauuua H. cornacuiack nepeHect cBoil OTITyCK.
[aiiTe aHanu3 Kerca 1o Caeayrouen cxeme.

e 1. Kparkoe onucanue cioKUBIIEHCS B OTAENIE MaPKETUHIa CUTyaLUH.

e 2. Pacro3HaBaHME MaHUITYJIATUBHOIO IPUCYTCTBHSI B CUTYalIUH.

e 3. MuuieHb MaHUITYJIATUBHOT'O BO3/IEHCTBUS, U30paHHAas pyKoBoauTeaeM M.

e 4. Tun npuMeHEeHHOW MaHUIYJISATUBHON TEXHOJIOTHH.

e 5. Pexomenpauuu H. o BEIOOpY TEXHUK aHTUMAHUITYJISTUBHON 3aIIUTHI.

140. Unxenep-axonoMuct K. Ha mpreme y pyKOBOJIUTEINS UHKEHEPHOU ciy:k0b1 C. OCTOSTHHO
CeTyeT Ha TO, YTO €ro CTaTyca KaK «IpOCTOr0 MHKEHEPa-IKOHOMHCTa» HEJT0CTaTOYHO, YTOOBI
BBITNIOJIHUTD 3a/1aHus, Hopyyaembie emy. [Ipu aTom cBoit nuasor ¢ pykoBoguteneM C. HHXXeHep-
sKoHOMHUCT K. BCeraa TeXHOJOrMUECKH BBICTPAUBAEeT TaAKUM 00pa3oM, UTO OOJIbIlAsi YaCTh BUHBI U
OTBETCTBEHHOCTH 3a HEBBINIOJHEHHbBIE 3aJJaHUsI IEpEHOCUTCS Ha pykoBouTess C.
JlaiiTe ananu3 Kerca 1o CiIeayrolen cXxeme.

e |. Kparkoe onucanue CuTyamum.

e 2. [Ipobnema mpuCyTCTBUS B CUTYallUH MAHUILYJISITUBHOTO BO3/ICHCTBUS.

e 3. OnpezeneHue TUIIa MAaHUIYJISITUBHON TEXHOIOTHH.

e 4. Pexomennanmu pykoBogutess C. 1o BEIOOPY TEXHUK aHTUMAHUITYJISITUBHON 3aIUTHI.

141. CounanbHble KOHPIUKTHI — ITO .

3anuiauTe OTBeT.

142. KoH()AMKT B OpraHu3anuu — 3To

3anuiauTe OTBeT.

143. JIuno, KoTopoe MOATAIKUBACT IPYTUX YUaCTHUKOB K KOH(JIMKTY Ha3bIBACTCS

3anuiuuTe OTBeET.

144. Iloakym, KyidyapHble NEperoBOpbl, 0OMaH XapaKTEepHbI ISl KAKOro METOJa pa3perueHHs
KOHGIHUKTa? 3anMIIUTE OTBET.
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145. K npocroii hopme natanoru4eckoil KOH(IMKTHOCTH OTHOCSAT

3anuiuuTe OTBeET.

146. IlpuBeaure mnpuMepbl KBATU(PHUKAIMOHHBIX TpeOOBaHMH UM HAOOPOB  KOMIIETEHIIMH,
HEOOXOJUMBIX B TOCTUHUYHON HHAYCTpUU. OTBET 3aNUILUTE.

147. KnueHTOUEeHTPUYHOCTD — 3TO

3aruimTe OTBET.

148. KimneHToOpreHTUPOBaHHOCTh — 3TO . B
4E€M OTVINYME KIIMEHTOLIEHTPUYHOCTH OT KIIMEHOOPUEHTUPOBAHHOCTH?

3aruimTe OTBET.

OOC JUIA TNMATHOCTHYECKHUX PABOT

[IK-7. Cnocoben ob6ecnieunth (GoOpMUpPOBAaHHME U BHEAPEHUE KOPIMOPATUBHBIX
CTAaHIAPTOB M PErjJaMeHTOB TMPOIECCOB OOCIY)XHBaHHSI B COOTBETCTBHUH
OTpacIeBBIMU CTaHJAPTaMU CEPBHCA.

[IK-7.1. PazpabGarbiBaeT BHYTPEHHHE CTAaHIAPThl W PErJaMEHThl IPOILECCOB
oOCTyXMBaHUSI Ha YypOBHE TOJApa3JelieHus opraHu3anuu u30paHHON cdepsl
TSI TeTbHOCTU

[1K-7.2. ObecnieunBaeT BHEApPEHUE pa3paOOTAHHBIX CTAHJIAPTOB U PETJIAMEHTOB B
MPAaKTHYECKYIO JACSITELHOCTh OpraHU3aIluu H30panHoi npodeccnoHaIbHOM cdephl
[IK-7.3. Opranuzyer paOOTy N0 TOATOTOBKE U MPOXONKICHUIO MPOLEIYPHI
COOTBETCTBHS  JICUCTBYIOIIMM OOIIEOTPACIeBbIM CTaHAApPTaM H  CHCTEMaM
cepTuUKalMM HAa YPOBHE JIeTIapTaMEHTOB (CIIykO0, OTAENOB) OpraHu3aluu
u30paHHOM cepbl AeSITETHOCTH

3AZTIAHUA

IIK-7.1. PazpadaTbiBaeT BHyTPEHHUE CTAHAAPTHI U PErJaMeHThI IPOLECCOB



PrYTUC
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00CcJIy’)KMBAHUS HA YPOBHE MOJpa3/iesieHUs] OPraHu3anui u30paHHou cdepsbl

e TeJIbHOCTH

1 KopnopaTuBHble cTaHAaPTHI — 3TO:

KoJs1-BO mpaBUJIBHBIX OTBETOB - 2

1 | Standard Operating Procedures, 10 ectb CraHgapTHBIA MOPSIOK
JCHCTBUH / CTAaHAAPTHBIE ONEPAIMOHHBIC MMPOIICAYPHI UIIH CTAHIAPTHI

2 | COII — Crangaptabeie Onepanuonssie [Ipouenypsl

3 CraHmapTsl JyIs IEPCOHAIA TOCTUHUIIBI

4 | KopniopatuBHbie ctanaapthl Ciyx0bl mpuéMa 1 pa3MeIeHHs

2 3HaHue U c00JII0IeHHe CTAHAAPTOB:

KoJ1-Bo mpaBUJIbHBIX OTBETOB - |

1 Hukakux npeuMyIiiecTB He TaET

2 | JlonosiHseT Gajuibl OpU OLIEHKE MEPCOHAIA TOCTUHHULIBI

3 KopnopaTuBHble cTaHAAPTHI TOCTHHHUIIBI:

KoJs1-Bo mpaBUIIbHBIX OTBETOB - |

1 | YKa3pIBalOTCS B YEK-JTUCTE MPU MPOXOKIACHUH MPOBEPKH HA KIACCUPUKAIIIIO
oTess

2 | JoKHBI OBITH TMOKa3aHbl TOCTIO MPU 3ae3/le B TOCTUHHUIY COIJIACHO
[loctanoBnennto IlpaButensctBa P® ot 18.11.2020 Ne 1860 «O6
yTBepxkaeHuu [losoxxeHus 0 Kkiraccu(puKaIuu TOCTUHHUID)

4 Buabl KOpOpaTUBHBIX CTAHIAPTOB B TOCTHHHIIE:

Kos1-Bo mpaBUJIbHBIX OTBETOB - |

1 | Opranu3allMOHHO-PACTIOPSIANTENBHBIE TOJIOKEHUSI W peryiaMeHThl (oOrue
MOJIOKEHHSI O TOCTUHHMIIE U €€ CTPYKTYpHBIX mojpasnaenenusx; [lomoxenus
0 MOTUBALMU COTPYJIHHUKOB: MOJIO)KEHHE O 3apabOTHOI IJIaTe, MOJ0XKEHHUE
o MOTUBauuu U 1p.; [lonoxeHune mo ynpaBieHUIO IEPCOHAIOM: MOJI0KEHUE
110 00YUY€HHUIO, MOJI0KEHUE MO POTAIMH U TIp.)

2 | KommuiekcHble CTaHAapThl (OMEpalMoOHHbIE W TEXHUYECKHE): CTaHIapThl
rOCTEIIPUUMCTBA  —  a) CTAaHAAPThl  OCHAIIEHUST W O0OpYyJAOBaHMUS
(TexHUYECKHUE); 0) crangapThl oOCITy>KUBaHUS
(omeparimoHHbIC / TEXHOJIOTUYECKHE); B) YEK-JTUCTHI, PETJIAMEHTHI U TIp.

3 | Bce oTBeTHI BEpHBI
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S | Ykaxkure JUIIHUA BaAPDUAHT OTBETA:
KoJ1-Bo npaBWJIBHBIX OTBETOB - |

MUHUMHU3HUPYIOT YaCThIC HAPYLICHUS IIEPCOHAA

Co31a10T KOpIOPaTUBHYIO MaHEpy HOBEAEHUS, CILIOYEHHYIO KOMaHIy

3HAYUTEILHO COKpaIarT CPOK aJganTallii HOBBIX COTPYAHHUKOB

OO6eryaroT ¥ yCKOPSIOT pellIeHue 3a7a4 MEX1y paOOTHUKAMH

Pa3BuBaroT naMsrth COTPYAHHMKOB I'OCTHHMIIBI

YMEHbIIAKT KOH(bJII/IKTHI)IC CUTyalllH C KIIMCHTAMU U pa6OTHI/IKaMI/I

N NN W~

YcTraHaBIMBAaKOT YETKMW NOPSAOK  JEUCTBUM  COTPYAHHKA, Kak
CTaHJIAPTHBIX, TAK U KPUTUUYECKUX CUTYaLUsIX

6. Be3ynpeqnbli71 Ceanc BOCIIPUHHUMAECTCA C IIEPBOIo B3rJjasia, T0 €CTh CO3a€T

7. CBoeBpeMeHHOe 00CIy;KMBaHUeE MPeanoJiaraet

Ko0./1-B0 npaBUJIBHBIX 0TBETOB - HECKOJIbKO

1. IMomaBaemsble 61012 JOJKHBI UMETH AOCOTIOTHO CBEXUH BUJ M COOTBETCTBYIOIIYIO
TeMIepaTypy

2. T'ocTh HEKOT/Ia ¥ HU B Y€M HE JIOJDKHBI OIIYIIATh CIEIIKH

3. T'ocT He JOMKHBI CIIUIIKOM JIOJITO KAATh MOJa4YH CIEAYIOLEero 0oaa

4. 3HaHue 0(UIIMAHTOM BCEX MO3UIIUNA MEHIO

8. «¥Ycayra» 3To —

OTBeT: pe3yJbTar, JOCTUTAeMBbIH IIPH HENOCPEICTBEHHOM B3aUMO/ICHCTBHU HCIOIHHUTEIS U
HOTPEOUTEIS 110 YAOBIETBOPEHHUIO MTOTPEOHOCTEH OTPEOUTEINS.

HpenMymeCTBa, KOTOpbI€ TAaKT IMHCBMECHHBLIC CTaHIAPTbHI TOCTUHHIIL.

9. Ha3oBUTEe NPUYHNHY, 10 KOTOPOil MOTPeOUTEIb BEPHETCSI B pecTopaH/kade/cTo10BYIO ele

pa3 WJiu He OJJHH pa3
OTBeT: CTaOWIBHOCTH Ka4eCTBa yCIyT

10. MckyccTBO JIMYHOTO KOHTAKTA 3aKJI0YAETCH B:

KoJ1-B0 NpaBUJILHBIX 0TBETOB - OMH

1. Hy>xHOe KonnuecTBO HHPOPMALIMH MepeaeTcs Kak pa3 Toraa, Korja B 3TOM BO3HHUKAET
HEOOXOIMMOCTD

2. Mndopmanus nepeaaeTcst IOCETUTEIIO TOIBKO MO €ro Mpockoe

3. OpuuuaHT nperocTanisieT NOIHY0 HH(MOPMAIUIO 10 MO3UIUAM MEHIO B MOMEHT UX BbIOOpa
4. OpunuanT MOXKET NOJIepKaTh HEMPUHYKACHHYIO Oecely ¢ TOCETUTEISIMU

Ortser:1

11. IloTpeduTe/ M OLIEHUBAKT PAKTHYECKOE KAYeCTBO YCJAYIH 110 KPUTEPUAM:
KoJ1-B0 npaBUJILHBIX 0TBETOB - HECKOJIbKO

1. BHewHuit BUT TOPrOBOTO 3ajia MPEAIPUATHS

2. Penytanuust npeanpusTus
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