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YYPEXKIEHWNE BbICLLErO OEPA3OBAHUS
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TYPU3MA U CEPBUCA>» Tiem 2 us 107

1. AHHOTAIUSA IMCIUIINHBI

JucuunnuHa «TexHonoruu oO0CIyXMBaHUS B HMHIYCTPUH TOCTETIPUUMCTBA» SIBISIETCA
YacThl0 TEpBOro  OJoKa nmporpaMmbl  0akajgaBpuaTa IO  HAMNpPaBICHUIO MOATOTOBKHU
43.03.03 «['octuanuHOE aem0o» Mpoduiab « OCTHHUYHBIA OW3HEC» W OTHOCUTCSA K DJIEKTHUBHBIM
JTUCIHUIUTMHAM  YacTH MPOTpaMMBbI, (opMHupyeMasi ydacTHUKaMU 00pa3oBaTENbHBIX OTHOIICHUH
4acTH

WN3yuyenne paHHOM JUCHUMIUIMHBI Oa3upyercss Ha 3HaHuUM JuciuiuinH  «Mcropus»,
«Dunocodpus», «HOCTpaHHBINH sI3bIK», «Du3nyeckas KyJabTypa U crnopt», «VHHOBamuu B
npodecCHOHATIBHON  esTensHOCTHY, «MeHemxkmenT», «WHbopmanmoHHoe — obecrieueHue
npodeccuoHanbHOM  AesTenbHOCTH», «OpraHu3alMOHHbIE W TEXHOJOTHYECKHE  OCHOBBI
TOCTUHUYHOTO U PECTOPaHHOTO JeNa», «YIpaBieHHE pecypcaMu U MOJpa3JeieHUsIMU
IpeanpusITuii cepbl TOCTEIPUUMCTBA U OOIIECTBEHHOTO MUTAHUSM, «BTOpOW MHOCTpAaHHBIN S3BIK
B MPO(ECCHOHAIBHOU JeATEIbHOCTH», «BHUIbI M TEHIECHUUU pa3BUTHS Typusmay, «ugyctpus
Typu3Ma U roctenpuumcTBa B Poccuu u 3a pyo6exxom», « TexHomorum o0cmyKuBaHus B TypU3ME»,
«bH3HEC-IUTAaHUPOBAHUE B  TOCTHHUYHOM  JEATEIbHOCTH», «BBeneHMe B  TEXHOJIOTHIO
00CITyKUBAHUS.

JlucuurmuHa HanpaBieHa Ha (GOPMUPOBAHUE CIICTYIOIINX KOMITETEHITUHN BBITYCKHUKA:
[IK-2.2. Opranusyer ©  KOHTPOJHMPYET  MPOU3BOACTBEHHO-TEXHOJIOTMYECKUE  MPOLECCHI
TOCTUHUYHOTO TIPEANPUATHSI COTJIACHO CAHUTAPHO-3ITHUIEMUOTIOTHYECKUM TPEOOBaAHUSIM
IIK-4. Cnioco0eH OpraHu30BbIBATHL W KOHTPOJHUPOBATH NMPOU3BOJACTBEHHO-TEXHOJIOTHYECKHE
npoiuecchbl 1 UX Ka4eCTBO B c(epe rocTenpuuMCTBA.

[IK-4.1. Opranu3oBbIBacT MPOU3BOJICTBEHHO-TEXHOJOTMUYECKUE MPOLECChl  TOCTHHHUYHOIO
MPEIPUSITHS COTTIACHO HOPMATUBHBIM TPEOOBaHUSM

[1K-4.2. OGecrnieunBaeT KayecTBO IMPEAOCTABICHUS TOCTUHUYHBIX YCIyr, B TOM YHCJIE 3a CYET
MIPUMEHEHUSI COBPEMEHHBIX MEPCOHAI-TEXHOIOT U

[1K-4.3. OpranusyeT KOHTPOJb KAaueCTBA peaIU3allUd TEXHOJIOTMYECKUX IPOIECCOB COIIACHO
HOPMAaTHBHBIM TPEOOBAHUSIM U pa3pabOTaHHBIM CTaHIAapTaM

B wyactu ocBemieHuss Kpyra BOIPOCOB, CBSI3aHHBIX C OpraHu3alued M TEXHOJIOTHIl
O0CITyKMBaHUS TMMOTPEOUTENEH TOCTHUHUYHBIX YCIYT, JHUCHUIUIMHA PACKPHIBACT CJICAYIOIINE
TeMaTH4eCKHe OJIOKHU:
1.Opranu3zanueit 1 TEXHOJIOTHEH OKa3aHUsI TOCTUHUYHO-PECTOPAHHBIX YCIYT:

- COBPEMEHHOE COCTOSIHME TOCTUHUYHOW UH]TyCTpPHH;

- KOHKYPEHTOCIIOCOOHOCTh TOCTUHUYHBIX YCIIYT;

- (ppaHYaI3UHT B TOCTENPUHUMCTBE;

- HOpMaTUBHBIE OCHOBBI 00ECTICUCHUS KaUeCTBA TOCTUHUYHO-PECTOPAHHBIX YCIYT;

-OpraHu3alys 1 TEXHOJIOTMH TOCTUHUYHOU JI€ATEIbHOCTH; MHHOBAIlMOHHBIE TEXHOJIOTHH B
TOCTUHUYHOM JCSITEIIbHOCTH;

- KOpIIOpaTUBHAs 3TUKA U KYJIbTypa TOCTUHUYHO-PECTOPAHHOTO KOMILJIEKCA;

-OCHOBHBIC YKOJIOTHYECKUE TPUHITUTIBI PAOOTHI COBPEMEHHOTO OTEJIS, YKOJIOTHYECKUE CTAHIAPTHI;
- COBpEMEHHBIE TPEOOBAaHUS K TOCTUHUYHO-PECTOPAHHBIM KOMITJIEKCAM IO cepTUUKALIUN
«Xansnb-ppenanny, «HaitHa -ppenann»;

2. OcHOBaMH MPOU3BOJICTBEHHO-TEXHOJOTHUECKOU NearenbHoCcTH ['K:

- TEXHOJIOTUW TPOCKTHPOBAHUS OPTaHW3AI[MOHHON CTPYKTYpbl TOCTHUHHIIBI, ()YHKIIMOHATHHBIC
MIPOLIECCHl TOCTUHUYHBIX KOMIUIEKCOB B ACY;
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- TEXHOJIOTHH CITy>KOBbI yrpaBiaeHUsI HOMEpHbIM GoH10M rocTuHulbl (Roomsdivision);
- TEXHOJIOTUH CITY>OBI puemMa u pazmenienus (Frontoffice);
- ucnons3oBanue ACY ang BeeHHs JIEIONMPOU3BOJCTBA OCYIIECTBICHHUS B3aMMOJACHCTBHE CO
ciyx06amu;
- (opmupoBanue cucTeMbl OW3HEC-TIPOLIECCOB, PETJIAMEHTOB M CTaHAAPTOB TOCTUHHUYHOTO
KOMILIEKCa,
- TEXHOJIOTHH CIY>KObl TOCTUHUYHOTO X03sicTBa (Housekeeping);
- ucniosib3oBanne ACY Jlubpa 11t BeJieHHs JIeIONPOU3BO/ICTBA OCYIIIECTBICHUSI B3aUMOCHCTBHUE
CO CITyx)0amu;
- (hopMUpPOBAHKE CHUCTEMBI OM3HEC-TIPOILIECCOB, PETJIAMEHTOB M CTaHJAPTOB CIIyKObl TOCTUHUYHOTO
xo3stiictBa (Housekeeping);
3. OpraHuzanusi KOHTPOJII M OLI€HKU BBIMOJHEHHUS TEXHOJOTHYECKUX IMPOLIECCOB TOCTUHUYHOTO
TIPEIITPUSITHSI
- ompezeneHue (GpopM U METOJIOB KOHTPOJSI OM3HEC-TPOLIECCOB CIY>KOBI YIPaBIEHHUS HOMEPHBIM
dhoHIOM.
- pa3zpaboTtka nuctoB oueHku u KPI ciry:x0sr;
- TEXHOJIOTUU YTPABIICHUS, TPEAYNPEKIACHUS U PA3PEIICHUS MEKIUYHOCTHBIX U MEXKTPYIIIOBBIX
KOH(JIMKTOB;
4. TexHonoruu obecrieyeHuss 6€30MaCHOCTH TOCTHHUYHBIX ycrmyrl K:
- TpeboBanus 6e3onacHoctu nepconana CIIuP u Xayckununr;
- POU3BO/ICTBEHHBIN KOHTPOJIb CITY>KOBI XayCKUTIHHT;
- npuHnuibl XACCII B opraau3anuu ciayx0bl nutanus ['K;
- caHHWTapHO-3MUAeMuoornueckas 6esonmacHocts 'K — coBpemennsie TeHaeHmu. [IpoTOKOIbI
0€30MacHOCTH;
- ay/IUT OIICHKH KadecTBa U O6e3omacHoctu ['K.
OO6mas Tpyao€MKOCTh OCBOCHHS IUCHMIUIUHBI COCTaBisieT 22 3auéTHbIe eauHUIbI, 792 4yaca.
[IpenonaBanue MUCHUIUIMHBI BeaeTcss Ha 3-M U 4-M Kypcax B 5-m, 6-M U 7-M, 8-M cemecTpax
MPOJIOJDKUTEILHOCTRIO 18 Henenb s ouHo (popmbl 0OyueHnus u Ha 3, 4 u 5 Kypcax B 6,7,8,9
ceMecTpax sl 3a04HOW (GopMbI OOY4YeHHs M TPEIyCMaTPUBAET MPOBEACHUE Y4YeOHBIX 3aHATHHA
CIIETYIOIIUX BUIOB:
KOHTaKTHasi paboTa C Mpeno1aBaTesIeM:
- IEKUUU: JIEKIIUU-00CYKICHUS, TPOOIEMHBIE JICKIUH,
- MPAaKTHYECKHE 3aHATHUS: OOCYXJEHHE MPOOJIEMHBIX CHUTyalluil, 0OCyXIeHHE KeHCOB, MacTep-
KJlacc; paboTa B MajblX Ipynmnax, padoTa B MajbIX TpyINax HaJ MPOEKTHBIMH IMPEII0KEHUSIMH,
pelIeHHE KEWCOB
- TPYIIIOBBIC U UHIMBUyaTbHbIE KOHCYIbTAINH,
-CaMOCTOATENbHAs padoTa 00yUaroLIXCS.
[Tporpammoii mpeaycMOTpEHbI CIAeAYIONINE BUABI KOHTPOJIS: TEKYIIUNA KOHTPOJIb YCIIEBAEMOCTH B
dopMe aTTecTalu: OTYETOB, 3AIIUTHI TPYIIIOBBIX MPOEKTOB, TCCTUPOBAHUSH IPOMEKYTOIHAS
aTTecTaius B ¢popMe 3adeta (5-bIif , 7-0 CEMECTpBI); dIK3aMEHOB (6-0i, 8-0i ceMecTphl) — OUHAs
dopma; 3auera (6,7 cemecTpa) 3x3aMeHOB (8-0i, 9-0if ceMecTpbl) — 3a04uHast hopma
OcHOBHbBIE TOJOXEHHS TUCIHUIUIMHBI JOJKHBI OBITh WCIOJB30BaHbl B JallbHEHIIEM MpH
W3YYEHUU CIIETYIOIMINX AUCIUIIINH:
- [TpaBoBoe oOecrnieueHue Typru3mMa 1 rocTepUIMCTBA;
- [IpaBoBOE obOecrieueHne MpoPeCCHOHATILHON AeSTEIHHOCTH;
- Pa3paboTka roCTHHUYHOTO TTPOIYKTA;
- dopmMHupoBaHUE TOCTUHUYHOTO MPOIYKTA.
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2. IlepeyeHb IIaHHUPYEMBIX pe3yJbTATOB O0y4eHHsl MO JMCHHUILINHE (MOAYJIIO),
COOTHECEHHbIe ¢ IUVIAHMPYEMBbIMH pe3yJbTAaTAMH OCBOCHHMs 00pa3oBaTeIbHOI

NPOrpamMMbl
Ne Wnnexe [Tnanupyemble pe3yabTaThl 00ydeHUs
[ | Kommerenuun (KOMTIETEHIINY WUJTU €€ YaCTH)
IK-2.2 I1K-2.2. Opranusyert u KOHTPOJUPYET MIPOU3BOJICTBEHHO-

TCXHOJIOTHUYCCKHUEC IIPOLECCChI FOCTUHUYHOTO MPCANPHUATUA COIIACHO
CAHUTAPHO-3IMUACMHUOJIIOTUICCKUM Tpe6OBaHI/IHM

I1K-4 [IK-4.1. Opranu3oBbIBacT IIPOU3BOCTBEHHO-TEXHOJIOTHYECKUE
IpoIecChl  TOCTUHMYHOIO — HPEINPUATHS  COIJAaCHO  HOPMAaTHUBHBIM
TpeOOBaHUSIM

[1K-4.2. O6ecnieunBaeT Ka4eCTBO MPEAOCTABICHUS TOCTUHUYHBIX YCIYT,
B TOM YHCJI€ 3a CUET IPUMEHEHHUSI COBPEMEHHBIX NIEPCOHAII-TEXHOJIOTUN
[1K-4.3. Opranusyer KOHTpOJIb Ka4eCcTBa peaju3allid TEXHOJIOTHYECKUX
IPOIIECCOB  COTJIACHO HOPMATHBHBIM TPEOOBAaHUSAM M pa3pabOTaHHBIM
CTaHIapTaMm

3. «Mecto qucuumiaunbl (MoayJsi) B ctpykrype OIIOID».

Huctummaa  «TexHonoruu OOCTY>KMBaHHST B HWHIYCTPUU TOCTENIPUUMCTBA» OTHOCHTCS K
00s13aTeIbHBIM AUCIUIIMHAM BapUaTUBHOM YacTH MpOrpaMMbl OakajgaBpHuara MO HAIMpPaBICHUIO
noarotoBku 43.03.03 «['octunnunoe aeno» npodpuiab « OCTUHHYHBIN OU3HECY.

WN3yyenne paHHOW IUCIUIUIMHBI Oasupyercs Ha 3HaHUM guciumuinH  «Mcropus»,
«Dunocopus», «MHOCTpaHHBIA s3bIK», «Du3nveckas KyJabTypa H crnopTt», «/HHOBamuu B
npodeccHoHaNbHOM  JeATenbHOCTHY, «MeHemkmeHT», «MHpOopMaoHHOe — olecreueHue
MpOoPECCHOHAIBHON  AesTeNbHOCTH», «OpraHu3allMOHHBIE UM TEXHOJIOTHYECKHE  OCHOBBI
TOCTUHMUYHOTO UM PECTOPaHHOrO Jena», «YIpaBiI€HUE pecypcamMud U MNOJApa3aeieHUsIMU
peanpusiTiid chepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTaHUS», « BTOpO MHOCTpaHHBIN S3BIKB
npoecCHOHANBHOM AeSITeTbHOCTHY, « TeHAeHIINN Pa3BUTH Typu3Ma U rocTenpuuMctBa B Poccun
u 3a pyoexxkom», «TexHOIoruu OOCIyXKHBaHHS B Typu3Mme», «BUAB ¥ TCHICHIIUH pPa3BUTHS
Typu3sm»,«bu3Hec-IaHupoBaHWE B TOCTUHUYHOW JesTelabHOCTH», «MHaycTpuss Typusma u
rocrenpuuMcTBa B Poccun u 3a pyoexxom»,«BBeieHre B TEXHOJIOTHIO 00CITYKHUBAHUS.

OcHOBHbBIE TOJOXEHHS TUCIHUIUIMHBI JOJKHBI OBITh WCIONIB30BaHbI B JallbHEHIIEM MpH
W3YUYEHUU CICAYIOMUX AUCIUIUINH:

- [IpaBoBoe obOecnieueHre Typu3Ma U TOCTEIPUUMCTBA;
- Pa3paboTka roCTHHUYHOTO MPOIYKTA;

- dopMUpOBaHUE TOCTUHUYHOTO MPOJIYKTA.

4. O0beM IMCHMIVIMHBI (MOAYJIS) B 3a4YeTHBIX €IMHULIAX C YKa3aHHEM KOJIHU4YeCcTBA
aKaJeMH4YeCKMX YacoOB, BbIIEJEHHBIX HAa KOHTAKTHYI0 padoTry oOyvyawuuxcsi ¢
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npenogasarejieM (o0 BHIAM Y4YeOHBIX 3aHATHI) W Ha CaAMOCTOSITEJbHYI PpadoTy

o0yuaromuxcst
OO6m1ast TpyI0EMKOCTh TUCIMILIAHBI COCTABIISICT 22 3a4eTHBIX eANHUI) 792 akaj.q9acoB.

(1 3ayeTHas eqUHHIIA COOTBETCTBYET 36 aKaJIEMUYECKIM Yacam)

Jist ouHO# (pOopMBI 00yUeHHS:

Bunet yueOHOM NesTeNbHOCTH CemecTphbl

Bcero 5 6 7 8
KonTakTHas padora odyuarommxcsi, B Tom | 352 92 74 112 74
qrCIe:
3aHATHUS JEKIHOHHOTO TUIIA 156 34 34 54 34
3aHsTHA CEMUHAPCKOTO TUIIA, B TOM YHCIIE: 180 54 36 54 36
[IpakTruyeckue 3aHsATUA 180 34 16 34 16
CeMuHapbl
ITpakTHyeckasi MOArOTOBKA 72 18 18 18 18
JlabopaTopHbie pabOTHI
Koncynbranuum 8 2 2 2 2
®opMa NpPOMe:KYTOUHOH aTTeCTAMI 8 3a4eT | 2K3aMeH 3a4yeT 9K3aMeH
(3avet, IK3aMeH) 2 2 2 2
CamocrosiTeibHass padoTa 440 124 106 176 34
OO6mrast TpyI0EMKOCTh ~ Yac 792 252 216 216 108
> 2 6 5 8 3

st 3a049HO# (pOpMBI 00yUeHHS:
Bunbr yueGHOM neaTenbHOCTH Kypcol

Bceero | 6 7 8 9
KonTakTHas padora 00y4arwmmxcs 92 16 24 28 24
B TOM YHCJIE:
3aHATHUS JEKIMOHHOTO TUIIA 38 6 10 12 10
3aHsTH CEMUHAPCKOrO TUIIA, B TOM YHCJIE: 38 6 10 12 10
[IpakTHuyeckue 3aHATUS 38 6 4 4 2
CeMuHapbl
[TpakTHyeckasi MOArOTOBKa 16 4 6 6
JlaGopaTopHbie paboThI
Koncynbranuu 8 2 2 2 2
dopma NpOMeKYTOYHOM aTTeCTALNHU 8 3a4er 3a4yeT 9K3aMEH | 3K3aMeH
(3avet, IK3aMeH) 2 2 2 2
CamocTosiTesibHasi padoTa 700 92 264 296 48
OO6mast Tpy10€MKOCTh 792 252 216 216 108
qacs.e. B 3 2 9 )
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5. Conepxanue IMCUMIUIMHBI (MOAYJsl), CTPYKTYPHUPOBaHHOe MO TeMaMm (pa3jejiaM) ¢ YKa3aHHMeM OTBEJEHHOr0 HAa HHUX KOJHYeCTBa

aKajeMH4YecKHX YacOB U BU0B YUueOHbIX 3aHAATHIA, MpelycMATPUBaloOliee HAJTMYHE MPAKTHYECKOIl MOAT0TOBKH

OuHoe oTae/IeHHe

Buzp! yaeOHbIX 3aHATHH 1 GOPMBI HX TPOBEICHUS

KonrtakTHas paboTa 00ydaronmmxcsi ¢ mpernoaBarTeieM
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Pazneua 1. 1.1. CoBpemeHnHoe COCTOSIHUE JEKIUU o0cyxeHne 10 AHanus
Opranu3anmsi M | TOCTHHUYHOW UHTYyCTPUH o0CyXaeHn poOIeMHBIX CalTOB:
TE€XHOJIOTUH a1 CUTyalui Pocrypu
OKa3aHMA 2K 5 5 N - o 3Ma,
FOCTHHHYHO- .2.KoHKypeHTOCTIOCOOHOCTh npo JIeMHa2 paKTHUYeCcKas Munncre
PECTOPAHHBIX TOCTUHHYHBIX YCIIyT S JIEKIHST Hg,[[FOTOBKa bcTBa
ycayr 00CyHxACHHIE KyJIbTYpbI
MPOOJIEMHBIX .
“ M
CHTyaln nemapTam
1.3. ®panyaii3uHr B rocrenpuuMcTBe @ npobGiemu ¢ 00CykKIeHne |0 [CHTOB IO
ast JICKITHSI KeicoB TypU3My
[PETHOHOB;
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Buner yaeOHBIX 3aHATHI U (OPMBI MX IIPOBEACHUS
KonTtaktHas paboTa 00y4aronuxcs ¢ MpernoiaBaTesieM
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KonTponbHas Touka 1 2 Otuer 10 hotelier.p
ro; u
1.4.HopmaTuBHbBIE OCHOBBI OOecrieyeHus 6 npoOaeMH 6 o0cyxieHue 10 npyrie
KayecTBa TNOCTHUHUYHO-PECTOPAHHBIX YCIyT ast JIeKLus KelcoB CTOUHMK
1%
KonTponbHas Touka 2 4 Otuer 10
1.5.0pranuszanus 1 TEXHOJIOTUU 4 npoOaeMH 6 IIpaxTrueckas 10 IToaroro
TOCTUHUYHOM J€STEIbHOCTH; ast JIeKLus MOJIFOTOBKA BKa
MHHOBAIIMOHHBIE TEXHOJIOTMH B B BUJIE OTUYETOB
TOCTUHUYHOM J1€ATEIbHOCTH BBIE3JHOTO u
3aHATUSA IIPOEKTH
BIX
1 4 6 I 0 | LPeIO
.6. KopnopartuBHast 3Tuka u aKaJgeMu4 pakTuueckas CHITI Ha
KyJbTypa FTOCTUHUYHO-PECTOPAHHOIO eckas IOJIrOTOBKA OCHOBE
KOMILIEKca JeKUus B BUJIE HOpMATH
BBIE3JHOTO
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3aHATHUS BHO
JOKyMEH
3 P TOB U
KOHTPOJIbHAS TOYKA OTYeT yIeOHBIX
1.7. OcHOBHBIE sKoJoru4eckue 4 pobIeMH I[IpakTuueckas 10 mocobuit
MPUHIUIBI PA0OTHI COBPEMEHHOI'O OTEJISL. ast ICKIH HOJrOTOBKA 1
DKOJIOTUUECKHE CTAHIAPTHI B Buge Ap.ACTOH
BBIE3/IHOTO HHUKOB 13
3aHATHS crnucka
JTUTEpATy
pBI
1.8. CoBpemeHHble TpeOOBaHUS K 4 npoOiaeMH paboTa B MaJbIX 14
TOCTHHUYHO-PECTOPAHHBIM ast JICKIHS rpymmax
KOMILJIEKCaM no ceprudukanuu
«Xansnb-ppenanny,  «Yaitma -
bpeHIM» W Ipyrue  CTaHAAPTHI
J00pOBOJIBLHOM cepTuUKaLun
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Kontposnbnas Touka 4 4 3alIuTa 10
IpynIoBoro
IIPOEKTa
Hroro 34 54 (BT.u. 18 4. 124
IIPAKTHYECKAS
MOJATOTOBKA)
Koncynpranus 2 yaca
ITpoMexyTouHas aTTecTalys — 3a4€T 2 yaca
Pasnen 2 2.1. Texunomorun IIpOEKTHpOBaHus # akagemuu 2 paboTa B MaJbIX 10 ITogroros
OcHoBBI OpraHU3alMOHHON CTPYKTYpPBI €CKasiIeKI] rpynmnax Ka
NPOU3BOJACTBEH TOCTUHULBL. un OTYETOB U
HO- 9 , , P MIPOEKTHBI
Texnogormueck | 2-2-  PYHKIHOHAIbHBIC :ggfueccm ngxum — [IpakTnueckas X
oii TOCTUHUYHBIX KOMIIJIEKCOB B o0cyxJ1eH MOJIFOTOBKA TpesIIoKe
ue o0cyxaeHne
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POOJIEMHBIX HUH Ha
CUTYyalHi OCHOBE
" ) N o P HOpMaTHUB
OHTPOJIbHAS TOYKA TYET HO
2.3.TeXHOJOTMH  CIOYKOBI  yIpaBieHus f akagemMud 2 Pa6oTa B MajbIxX |0  |AOKYMCHT
HOMEPHBIM dongoM TOCTHHUIIBI eCKasIeKI] rpymnmnax OB H
(Roomsdivision). uu yqe6HH§
nocoouit
2.4 TexHomorun  ciayxObl  mnpuemMa u @ akajgemuu 2 [IpakTnueckas 8 u
nesiteabHoctu | pasmemenus (Frontoffice) CCKAsICKI] IIOArOTOBKA JIP.ACTOY
'K uu paboTa B MaJIbIX HUKOB M3
rpymnmnax CTIHCKa
TUTepaTy
2 TECTUPOBAHUE 8 pBI
Kontponbhas Touka 2
2.5. Ucnone3zoBanne ACY «JIubpa» ms @ nekuus — 2 [IpakTrueckas 8
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BEJICHUS JIEIIONPOU3BOICTBA o0cyXeH MOJIOTOBKA
OCYILICCTBJICHUS B3aUMOJICHCTBHE  CO ne paboTa B MabIX
ciryx0amu rpynmnax
2.6.@opmupoBaHUe ~ CHUCTeMbl  Ou3Hec- ¢ nekuust — @ paboTa B MaJbIx
MPOIIECCOB, PETJIAMEHTOB ISl CTaHIapTOB 00Cy)IeH rpyIimax
TOCTUHUYHOTO KOMILIEKCa ue
KonTtponbhas Touka 3 2 OTtuer
2.7. TexHONOTHH CIYKObl TOCTUHHYHOTO ¢ nekuus — @ [TpakTuaeckas
xo3siiicTBa (Housekeeping) 00cyxaeH MOATOTOBKA
ue paboTa B MaJbIX
rpymnmnax
2.8.cnones3oBanne ACY mia Benenusa ¢ jexkua — @ [IpakTruueckas IToaroros
JeJI0NPOU3BOJICTBA OCYLIECTBJICHUS o0cyxeH MOJITOTOBKA Ka
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B3aUMOJIEIiCTBHE CO CITyKOaMu ue paboTa B MaJbIxX OTUYETOB U
rpyImax MIPOCKTHBI
X
2.9. ®opmupoBaHHe CcHCTeMbl OusHec- @ nekuus — @ [IpakTrueckas 7 MpeToKe
MIPOLIECCOB, PETrJIAaMEHTOB JJIs1 CTaHOApTOB o0CyxIeH NOAroTOBKaA HUi Ha
CITyKOBI TOCTMHUYHOT'O XO0341CTBA ni Macrep-knace OCHOBE
(Housekeeping) paboTa B MaJbIxX HOPMATHB
rpymmnax HO
Kontponbnas Touka 4 4 3aImTa 7 JIOKYMEHT
HPOEKTHBIX OB H
NPEIIOKEHUH yqe6HL13(
nocoouit
Hroro 34 36 106 |u
Jp.UCTOY
[TpomexyTouHas aTTecTalus — 9K3aMeH 2 HUKOB 113
Kouncynbranus 2 ——
Paznen 3 3.1. Ompenenenne ¢GopM U METOIOB [6 npobiiemua 2 MacTep Kiracc |0 |TCepaty
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KOHTPOJIsI ~ OM3HEC-IPOLIECCOB  CIYXkOBI ast JIEKLIUU paboTa B MaJbIxX pBl
yIpaBJieHUs HOMEPHBIM (HOHIOM rpymnmnax
3.2. KoHTpOb BBINIOJIHEHUS! COTPYIHUKAMU 6 npobiiemMH @ [IpakTrueckas 10
CTaHJapTOB 0OCITYKMBAHUS U PETIIAMEHTOB ast JIEKLIUK IOJIrOTOBKA
Opranmzanus CITyOBbI IpueMa 1 pa3MelieHUs MacTep Kjiacc
KOHTPOJIS 1 paboTa B MaJbIxX
OLIEHKH rpymnmnax
BBIIIOJIHEHUS
Kontponbhas Touka 1 4 OTYET 10
TEXHOJIOTMYECKU
X IIPOIICCCOB 3.3. KoHTpOIb BBITIOJHEHUS COTPYIHUKAMH (8 npobnemu @ [IpakTnueckas 10
FOCTUHHUYIHOI'O CrannapToB 00CIy>KUBaHHS U PEriaMEHTOB bIE IIOATrOTOBKA
HpCANPUATHA CITyObI TOCTUHUYHOTO XO035IHCTBa JIEKIUU o0cyxeHne
(Housekeeping) POOJIEMHBIX
CUTyalHi
KEUCBI
3.4.KoHTpOJb BBINOIHEHUS COTPYIHUKAMU 6 aKkagemMuud 6 IIpaxTrueckas 10
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CrangapToB OOCITyKHUBaHUS U PETJIAMEHTOB eckas MOATOTOBKA
CITY>KOBI MUTAHUS JEKIUU o0cyxeHne
MPOOJIEMHBIX
CUTYyalHi
Kontponbnas Touka 2 4 OTYET 18
3.5. TexHonoruu ynpaBieHHst 6 npobnemu @ [IpakTnueckas 18
KoH(puKTamMu. OpraHu3amus asIeKLIUU MOATOTOBKA
KOMMYHHKAIIMOHHOTO Mpoliecca ¢ o0cyxeHune
noTpedureneM yciayr MPOOJIEMHBIX
CUTYyalHi
KENCBI
3.6. Pa3zpabotka nuctoB onieHku u KPI 6 npoOaeMH 6 o0cyxieHue 18
cykO0pICIIuP n Xayckunuar asTIEKIUU MPOOJIEMHBIX
CUTYyaLHi
KEMNChI
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KonTponbHas Touka 3 4 OT4YeT 18
3.7.0pranu3anysi ¥ KOHTPOJb IPOLECCOB {8 npoOaeMH 6 o0cyxieHue 18
MPOJABMKEHHSI TOCTUHUYHBIX yciyr. CRM asUIeKINH POOJIEMHBIX
— CHCTEMBI. CUTyauui
KEUCBI
3.8. LHudbposuzanusmporiecca KOHTPOJIS 8 npobnemu @ o0cyxaeHue 18
onepauuoHHO# nearenbHocT ['K asUIEKLINH POOJIEMHBIX
CUTYyalHi
KEUCBI
KonTponbHas Touka 4 6 3amuTa 18
MIPOEKTHBIX
MIPEAIOKECHUN
Hroro 54 54 76
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[TpomerxyTouHas aTTecTalus — 3a4eT 2
Koncynpramus %
Paznen 4. 4.1. Cucrema 0e3zonacHoctu 'K 4 npobsieMH 2 paboTa B MaJIbIX 4 [Toaroros
ast JICKIHS rpymnmnax Ka
Texnonoruu 1 Py
6 OTYETOB H
obecrmeaCHust 4.2 TpeGoBanusi Oe3omacHOCTH INepcoHana @ npobiemH # [pakTrueckas 4 HPOCKTHEI
OesomacHocTH nepconanaCIlluP u Xayckumnuur ast JICKIIHSI [OJITOTOBKA X
TOCTHHUYHBIX
venyr paboTa B MaJbIxX MpeosKe
rpymmax HUU Ha
KeHChI OCHOBE
KonTposbHas Touka 1 ! oTYET 4 HOpMaTHe
HO
4.3. [Ipou3BoACTBEHHBIN KOHTPOJIb CITYKObI ¢ nexkuus @ JlelI0Bas urpa, 2 JTOKYMCHT
XayCKUIUHT o0cyxaeH paboTa B MaJIbIX OB H
ue rpynmnax Y4EOHBIX
nocoouit u
4.4. Tlpunmunsl XACCII B oprannzaunn @ npobiemH ¢ paboTa B MaJbIxX 2
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ciy>x0b1 utanus ['K ast JIEKLIUA rpynmnax Jp.UCTOYH
UKOB U3
4.5. CanurapHO-31HIeMuoIornyeckas o nekuus 2 IIpaxTrueckas 2 CITHCKA
6ezonmacHocth K —  coBpemeHHBIE 4 MO/rOTOBKa, maTepaTyp
teHeHU. [IpoTokosbl 6e30macHOCTH pelIeHne KENHCoB -
KoHntposnbHas Touka 2 4 Otuer (KeHch) 2
4.6. TpeboBanusi o paspaborke macmopta @ nekuus- 6 paboTa B MaJbIxX 2
6e3onacuHoctu ['K o0cyxaeH rpymnmnax
ne
KonTponbhas Touka 3 4 3amuTa npoexTa 2
1 stan
4 nekuusa- 6 IIpaxTrueckas 2
4.7.CoBpeMeHHbIE TEHICHLIUN OpraHu3alus o0cyxaeH MOJIFOTOBKA
nporpamMm oOyueHHsl IepcoHaa ne MacTep-KJjacc,
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OEJEPAJIBHOE TOCYAJAPCTBEHHOE BIOJXXETHOE OBPA3OBATEJIbHOE CMK PryTtucC
YYPEXIEHWE BbICLLUEIO OBPA30OBAHUA

«POCCUNCKWUN TOCYOAPCTBEHHbLIVN YHUBEPCUTET

TYPU3MA U CEPBUCA»

Jlucm 18 uz 107

Buner yaeOHBIX 3aHATHI U (OPMBI MX IIPOBEACHUS

KonTtaktHas paboTa 00y4aronuxcs ¢ MpernoiaBaTesieM
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paboTa B MaJbIxX
rpymmax
4.8. Ayaur oueHku kadectBa u @ nekuus- 6 [IpakTrueckas 4
6e3onacHoctu 'K o0CyX1eH IOJIrOTOBKA
ue paboTa B MaJIbIX
rpymnmax
KonTponbHas Touka 4 3ammura npoekra 4 3amuTa npoeKTa 4
Hroro b4 36 34
ITpoMexyTouHas aTTecTalus — 9K3aMeH 2
Koncynpramus %
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TYPU3MA U CEPBUCA»

OEJEPAJIBHOE TOCYAJAPCTBEHHOE BIOJXXETHOE OBPA3OBATEJIbHOE
YYPEXIEHWE BbICLLUEIO OBPA30OBAHUA

«POCCUNCKWUN TOCYOAPCTBEHHbLIVN YHUBEPCUTET

CMK PrytuncC

Jlucm 19 uz 107

Bunsr yueOHBIX 3aHATHI U (HOPMBI MX TPOBEICHUS

KonTakTHas paboTa 00y4aromuxcs ¢ mpernoaBaTesieM
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Pazpgen 1. 1.1.  CoBpemeHHOE COCTOSIHHE JEKIHUH 12 Ananus
Opranuzanus TOCTUHUYHOW UHIYCTPUH o0cyxeH| CalTOB:
Y TEXHOJIOTUHU usi Pocrypu
OKa3aHMs 19 Kk 5 g 3Ma,
FOCTHHUYHO- .2 KOHKYypeHTOCIIOCOOHOCTh  TOCTUHUYHBIX geKI_II/II/I MuHHCT
pecropannbix | YOI 00CyxKACH epcTBa
yCIIyr il KYJIbTYpbI
1.2. ®paH4ali3uHT B TOCTEIPUUMCTBE JEKLUs 8 3
nenapTam
HTOB TIO
Kontponbnas Touka 1 Ortuer 6 TypU3My
[PETHOHOB
1.4. HopmaTuBHBIE OCHOBBI 0O€CTIEUEHUS npobiieM 8 )
>
KauecTBa TOCTUHUYHO-PECTOPAHHBIX YCIYyT Hast hotelier.
KITHST
JIekTL pro; u
KonTponbHas Touka 2 OTYeT 6 ApyTuc
MCTOYHUK
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OEJEPAJIBHOE TOCYAJAPCTBEHHOE BIOJXXETHOE OBPA3OBATEJIbHOE
YYPEXIEHWE BbICLLUEIO OBPA30OBAHUA

«POCCUNCKWUN TOCYOAPCTBEHHbLIVN YHUBEPCUTET

CMK PrytuncC

TYPU3MA U CEPBUCA»

Jlucm 20 u3z 107

Bunsr yueOHBIX 3aHATHI U (HOPMBI MX TPOBEICHUS
KonTtaktHast paboTa 00y4aronuxcs ¢ mpernoiaBaTesieM
5
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151
1.5.0pranuszanus ¥ TEXHOJIOTUU TOCTUHUYHOU npodiem 2 [IpaxTrueckas IToaroro
JEeATEIbHOCTH; THHOBALMOHHBIE TEXHOJIOTHH Hasl IIOATOTOBKA BKa
B TOCTUHUYHOH JEATEIBHOCTH JEKLUs B BUJIC BBIE3IHOTO OTYETOB
3aHATUS u
IIPOEKTH
BIX
1.6. KopniopatuBHas 3THKa U KyJIbTypa aKaJeMHu MpeuIo
TOCTHHUYHO-PECTOPAHHOTO KOMILIEKCA yecKasiie SKCHII
KLIWS Ha
KOHTPOJIbHAs TOYKa 3 OTYET OCHOBEC
HOpMATH
1.7. OCHOBHBIE 3KOJOIMYECKHE HPHUHIIMIIBI aKaJeMHu paboTta B MabIx BHO
paboThI COBPEMEHHOTO oTens yeckas rpyImmax Haj JIOKyMEH
OKOJIOrM4ECKHE CTaHAAPTHI JEKLUs IIPOCKTHBIMU TOB
IIPEIIOKEHUAMU
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OEJEPAJIBHOE TOCYAJAPCTBEHHOE BIOJXXETHOE OBPA3OBATEJIbHOE CMK PryTtucC
YYPEXIEHWE BbICLLUEIO OBPA30OBAHUA

«POCCUNCKWUN TOCYOAPCTBEHHbLIVN YHUBEPCUTET

TYPU3MA N CEPBUCA» Jhuem 21 us 107
Bunsr yueOHBIX 3aHATHI U (HOPMBI MX TPOBEICHUS
KonTakTHas paboTa 00y4aromuxcs ¢ mpernoaBaTesieM
®
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1.8. CoBpemenHble TpeOOBaHHS K npodiem 2 [IpakTnueckas 8
TOCTUHUYHO-PECTOPAHHBIM KOMILJIEKCAM Hast MOATOTOBKA
no cepruduranuu «Xansub-GpeH T, JEKLUS B BHJIE€ BBIE3/IHOTO
«YaitHa -pperamm. 3aHITHS
KonTposbHast Touka 4 2 3amuTa npoeKTa 6
Uroro 6 02
Koncynpranus 2 yaca
[TpomexxyTouHast aTTecTanus — 3a4eT 2 Jaca
Paznen 2 2.1. TexHonmoruu MpoeKTUpoBaHus ¢ Jleknun |1 paboTta B MaJIbIX 32 [Toaroro
OcHOBBI OpPraHU3allMOHHON CTPYKTYPbl TOCTUHHIIBI. rpyImnmax BKa
npou3BoACTBE | DyHKIIMOHABHBIE TPOIECCHl TOCTHHHUYHBIX OTUYETOB
HHO- KoMIuiekcoB B ACY u
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YYPEXIEHWE BbICLLUEIO OBPA30OBAHUA

TYPU3MA U CEPBUCA»

OEJEPAJIBHOE TOCYAJAPCTBEHHOE BIOJXXETHOE OBPA3OBATEJIbHOE

«POCCUNCKWUN TOCYOAPCTBEHHbLIVN YHUBEPCUTET

CMK PrytuncC

Jlucm 22 u3 107

Bunsr yueOHBIX 3aHATHI U (HOPMBI MX TPOBEICHUS

KonrakTHas paboTa 00y4aromuxcs ¢ MpenoaBarenem
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TexHonornyec | KOHTPOIbHAS TOYKa | Otuer P8 IIPOEKTH
KOU BIX
2.2 Texnonoruun CITy>KOBbI ynpasiieHus 2 Jexuusa B IIpaxTruueckas 20
ACATEABHOCTH | yopepHBIM donOM TOCTUHUILIBI — MOJIFOTOBKA TpeIo
'K PHEM. A 5 €HUH Ha
(Roomsdivision). o0cyxae B BH/JIC BBIC3JIHOTO OCHOBE
HUE 3aHATUSA HOpMATH
BHO
KonrposbHas Touka 2 1 TECTUPOBAHUE pg  |AOKYMCH
TOB U
2.3. Texnonmoruun CITyKOBI npuema up Jlexuun P IIpaxTrueckas 36 y4eOHBIX
pasmemenus (Frontoffice) MOATOTOBKA nmocooui
B BUJIE BBIE3/IHOTO u
3aHATUSA Jp.UCTOY
HUKOB U3
K 3 | 0 1o CIIMCKa
OHTpPOJIbHAs TOYKA TYET mTepary
2.42.4 cnonb3oBanue ACY Jlubpa nnsa Beaenus 2 npobaem P2 IIpaxTrueckas 40 PBI
I
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TYPU3MA U CEPBUCA»

OEJEPAJIBHOE TOCYAJAPCTBEHHOE BIOJXXETHOE OBPA3OBATEJIbHOE
YYPEXIEHWE BbICLLUEIO OBPA30OBAHUA

«POCCUNCKWUN TOCYOAPCTBEHHbLIVN YHUBEPCUTET

CMK PrytuncC

Jlucm 23 u3z 107

Bunsr yueOHBIX 3aHATHI U (HOPMBI MX TPOBEICHUS

KonTakTHas paboTa 00y4aromuxcs ¢ mpernoaBaTesieM
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JEJIONPOU3BOJICTBA OCYILIECTBICHUSA Has MOATOTOBKA
B3aUMOJICHCTBHUE CO CITy>KOaMu JIEKUUSA B BUJIE€ BBIE3THOI'O
3aHATUSA
KonTposbHast Touka 4 2 OT4YeT 40
Htoro 10 10 264
Paznen 3
[TIpoMexxyTouHast arTecTanus — 3a4€T 2
Opranuzanus
Koncynbranus %
KOHTPOJIA U
OLICHKH 3.1.®opmupoBanue CUCTEMBI ousHec- 2 akazemu |l IIpaxTrueckas 4
BBIIIOJIHCHUA | IpOoLIECCOB, PErJIaMEHTOB Uil CTaHAapTOB yeckKas MOATOTOBKA
TCXHOJIOTHMYCC | TOCTMHUYHOI'O KOMILIEKCA JEKIHUA paboTa B MaJbIX
KHX rpyImax
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OEJEPAJIBHOE TOCYAJAPCTBEHHOE BIOJXXETHOE OBPA3OBATEJIbHOE
YYPEXIEHWE BbICLLUEIO OBPA30OBAHUA

«POCCUNCKWUN TOCYOAPCTBEHHbLIVN YHUBEPCUTET
TYPU3MA U CEPBUCA»

CMK PrytuncC

Jlucm 24 u3 107

Bunsr yueOHBIX 3aHATHI U (HOPMBI MX TPOBEICHUS
KonTakTHas paboTa 00y4aromuxcs ¢ mpernoaBaTesieM
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MPOLECCOB Koutposnbnas Touka 1 1 OTYET 4
TOCTUHUYHOT
o 3.2. Texuonoruu CyO0bl TOCTUHUYHOTO [ akagemu |l [IpakTnueckas P4 Iloaroro
npesmpusiTis | XO3ACTBA (Housekeeping) yeckas MOJATOTOBKA BKa
TeKIHUs paboTa B MaJbIxX OTYETOB
rpymnmnax "
MPOEKTH
3.3. Ucnonb3oBanue ACY nans Beaenus |l akagemu |l [IpakTnueckas 32 BIX
AEONpOU3BOACTBA ; OCYIIECTBICHHS qyeckas lgO,Z[I‘OTOBKa eI
B3aMMOJICHCTBHE CO CITy)KOaMu JICKITUS paboTa B MaJIbIX eH Ha
rpymiax OCHOBE
KonTposbHas Touka 2 1 Otuer 16  |HopMaTH
BHO
3.4. ®opMupoBaHME  CHCTEMBI  OusHec- 2 nexkuus — P I[pakTuyeckas 32 |MOKYMCH
HPOIIECCOB, PErIAMEHTOB JUISl  CTaHIAPTOB obcyxae HOrOTOBKA TOB 1
CITYKOBI FOCTUHUYHOTO X03s1icTBa HUs B BUJIE BBIE3IHOTO yqe6HHz(
(Housekeeping) 3aHATHS nocoouit
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OEJEPAJIBHOE TOCYAJAPCTBEHHOE BIOJXXETHOE OBPA3OBATEJIbHOE CMK PryTtucC
YYPEXIEHWE BbICLLUEIO OBPA30OBAHUA

«POCCUNCKWUN TOCYOAPCTBEHHbLIVN YHUBEPCUTET

TYPU3MA N CEPBUCA» Thuem 25 us 107
Bunsr yueOHBIX 3aHATHI U (HOPMBI MX TPOBEICHUS
KonTtaktHast paboTa 00y4aronuxcs ¢ mpernoiaBaTesieM
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u
K 3 o P Jp.ACTOY
OHTpPOJIbHAs TOYKA TYET HIKOBI3
3.5. Onpenenenue GopM U METOJOB KOHTPOJIS 2 npobiem P2 [IpakTuueckas 32 Clncka
OM3HEC-TIPOIIECCOB  CIIYXKObI  yNpaBJIEHUs HBIS IOJATrOTOBKA JTCpaTp
HOMEepHbIM  ¢GoHIOM. Pazpaborka JHCTOB JEKLIUU B BUJIE BBIE3IHOTO bl
onieku u KPI cmyx0sr. 3aHATHUA
3.6. Texunonoruu yIpaBieHus, 2 npobaem P2 IIpaxTrueckas 32
IpeynpexIeHus u paspereHus HBIE MOJIFOTOBKA
MEXJINYHOCTHBIX u MEXTPYIIIOBBIX JEKLIUU B BUJIE BBIE3/IHOTO
KOH()JIUKTOB 3aHATUA
3.7. Opranuzanuss M KOHTPOJIb IIPOLECCOB |l aKaJeMHu 32
MPOJBMKEHHUSI TOCTUHUYHBIX yciyr. CRM — yecKas
CUCTEMBI. JEKLIUU
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OEJEPAJIBHOE TOCYAJAPCTBEHHOE BIOJXXETHOE OBPA3OBATEJIbHOE
YYPEXIEHWE BbICLLUEIO OBPA30OBAHUA

«POCCUNCKWUN TOCYOAPCTBEHHbLIVN YHUBEPCUTET
TYPU3MA U CEPBUCA»

CMK PrytuncC

Jlucm 26 u3z 107

Bunsr yueOHBIX 3aHATHI U (HOPMBI MX TPOBEICHUS
KonTakTHas paboTa 00y4aromuxcs ¢ mpernoaBaTesieM
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3.8. HudpoBuzamus nporecca KOHTPOISA
onepanuoHHou aearenbHocT 'K
KonTponbHas Touka 4 2 3amuTa npoeKTa 32
Hroro 12 12 296
[IpomexxyTouHast arrecTanus — SK3aMeH 2
Koncynbranus %
Paznen 4 4.1. Cucrema 6e3onacaoctu I'K 2 npodiem paboTa B MaJbIxX 2 Iloaroros
Texuonoruu Hast rpynmnax Ka
obecrnieueHus JIeKUUs OTYETOB U
0e301macHOCTH 12 5 5 A 5 A 5 MIPOEKTHBI
roctuamunsx | 4-2- Tpe OBéI;[HﬂPCI/ICT)?MH €30I1aCHOCTHU pooJIeM [IpakTuueckas X
yeryr nepconana ClIuP u XayckunuHr Hast I%OJIFOTOBKa HpesIToKe
JIEKLUS paboTa B MaJIbIX —_—
rpyIimax
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OEJEPAJIBHOE TOCYAJAPCTBEHHOE BIOJXXETHOE OBPA3OBATEJIbHOE CMK PryTtucC
YYPEXIEHWE BbICLLUEIO OBPA30OBAHUA

«POCCUNCKWUN TOCYOAPCTBEHHbLIVN YHUBEPCUTET

TYPU3MA U CEPBUCA» Tuem 27 us 107
Bunsr yueOHBIX 3aHATHI U (HOPMBI MX TPOBEICHUS
KonTtaktHast paboTa 00y4aronuxcs ¢ mpernoiaBaTesieM
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KEUCBI OCHOBE
HOpMaTHUB
KonTposnbHas Touka 1 0,5 Otuer 2 HO
4.3. TIpou3BOJICTBEHHBII KOHTPOJIb CIIyKObIl |1 nexkuus (,5 paboTa B MaIbIX 4 | MOKyMCHT
XayCKunuHr 00CyKIe rpymnmax OB H
HUE yqe6Hf,13<
nocoOuit u
4.4. ITpunnunsr XACCII B opranusauuu 1 Jlexuus IIpaxTrueckas 4 JIp.MCTOYH
ciy>k0b1 utanust 'K MMOJITOTOBKA HUKOB U3
B BUJIE BBIE3/IHOTO CIIMCKa
3aHATUSA JUTEpaTyp
bl
4.5. CanunrapHo-3nieMuoornyeckas |1 Jlexuus |1 IIpaxTrueckas 4
6e3onacHocTh ['K — coBpeMeHHBIE TCHICHIIHNH. IIOATOTOBKA
ITpoTOKOJIBI 6E30MaCHOCTH pelIeHnE KENHCOoB
Kontposnbnas Touka 2 1 Otuer (KeHch) 4
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OEJEPAJIBHOE TOCYAJAPCTBEHHOE BIOJXXETHOE OBPA3OBATEJIbHOE CMK PryTtucC
YYPEXIEHWE BbICLLUEIO OBPA30OBAHUA

«POCCUNCKWUN TOCYOAPCTBEHHbLIVN YHUBEPCUTET

TYPU3MA N CEPBUCA» JTuem 28 us 107
Bunsr yueOHBIX 3aHATHI U (HOPMBI MX TPOBEICHUS
KonTtaktHast paboTa 00y4aronuxcs ¢ mpernoiaBaTesieM
®
£
= . . g )
N ° z = @ = 5 &
Haunmenoranne HaumeHoBaHMe TeM €KX, TPaKTUYECKUX PadoT, = & = S g = O
9 = = oy =] R VS = < | 5 =
pa3zena nabopaTopHBIX paboT, cemuHapos, CPC | S 2| E sl El 8 E| 2| = =
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g i (=% < o = a | 8 [ T al|l O o
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4.6. TpeboBanus 1o paszpaboTke macmoprta [l nekuus- |l [IpakTnueckas
6e3onacHoctu ['K o0cyx e MOJIFOTOBKA
HUE paboTa B MaJbIxX
rpyImax
KonTponbhas Touka 3 1 3amuTa npoekTa 1
4acTh
4.7. CoBpeMeHHbIE TEHJEHUMU opraHuzauus [l nekuus- 2 [IpakTnueckas
porpaMMm oOy4eHus IepcoHaa o0cyxe MOJIFOTOBKA
HUE B BUJIE BBIE3/IHOTO
3aHATHUS
4.8. AynuT OlLICHKH KadecTBa U 0€30MacHOCTH nexuus- 2 IIpaxTrueckas
I'K obcyxe IIOATOTOBKA
HUE B BUJIE BBIE3IHOTO
3aHATHUS
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OEJEPAJIBHOE TOCYAJAPCTBEHHOE BIOJXXETHOE OBPA3OBATEJIbHOE CMK PryTtucC
YYPEXIEHWE BbICLLUEIO OBPA30OBAHUA

«POCCUNCKWUN TOCYOAPCTBEHHbLIVN YHUBEPCUTET

TYPU3MA U CEPBUCA»

Jlucm 29 u3z 107

Bunsr yueOHBIX 3aHATHI U (HOPMBI MX TPOBEICHUS

KonTakTHas paboTa 00y4aromuxcs ¢ mpernoaBaTesieM
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KonTponbHas Touka 4 3ammura npoekra 1 3amuTa npoeKTa 6
Hroro 0 10 48
HpOMC)KYTO‘-IHaﬂ aTTecTanuAa — 3K3aMCH 2
Koncynpramus %
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6. IlepeuyeHb Y4eOHO-MeTOAUYECKOr0 oO0ecmevYeHHs [JIs
00y4arouUXCcH M0 JUCHUILIHHE (MOIYJII0)
i caMoCTOSTEeNBbHOM paloThl MO AWCIUILIMHE OOYYaOIIMEecss HMCIONB3YIOT CIEAyoIee

y4eOHO-MeTOInYeCcCKOe 0OecTeyeHHeE:

CaMOCTOSITEIbHON  padoTHhI

Ounoe omoenenue

Pasnen Tema Y4e6Ho-MeTOoANYECKOE
JUCUUIUINH § obecneyeHnue
BI =
Pazpmen 1. CoBpemeHHOE COCTOSTHUE rocTuHUYHOM1)  |[Amamu3 caiitos: Poctypusma,
Opranmsar | MHAYCTPHH MUHHCTEPCTBA KYJIBTYPHL;, JeapTaMeHTOB
ST [0 TYPU3MY PETHOHOB; CETEBBIX
rexHOnoryy | KOHKYPEHTOCTIOCOOHOCT, TOCTHHUYHBIX yenyr 1f) r‘:}:j;i‘:ﬁ';?el’lﬁfnr?aTOPOB
OKa3aHu: ®dpaH4ali3uHT B TOCTEIPUUMCTBE 1P
TOCTHHUYHO
_ KonTponpHast Touka 1 1P
PECTOpaHHBI | HopmaTtuBHBIE OCHOBBI 0OecieueHus kauectBa 1)) 1.I'OCThi,
X yCIIyT TYPUCTCKHUX U TOCTUHUYHO-PECTOPAHHBIX YCIIyT ITocranoBnenue IlpaBurensctBa PO Ne
1860 «IlomoxkeHne o KiIaccHuPpUKAINN
KonTponbHas Touka 2 10 roctunnn 2020,
o1 Pd®  Ne 1853 «IIpaBuna
MPEJOCTABICHISI TOCTUHUYHBIA  YCIyT
2020,
«3aKoH 0 3amIKTe MPaB MOTPEOUTEIICI
http://base.consultant.ru/cons/cgi/online.
Opranm3anuss W TEXHOJIOTUH TOCTHHUYHOW 1 1. 1. T'ocTUHHYHBIIT MEHEIKMEHT:
JIeSITEIbHOCTH; MHHOBAIMOHHBIE TEXHOJOTUHU B yuebHoe mocodue / Penynun A.A., mon
TOCTHHUYHOH ACATEIbHOCTH pen., CkabeeBa JIL.U., lyxoemas JI.JI.,
Craxosa JI.B. — Mocksa: KnoPyc, 2022.
KopnoparuBHas 3Tvka U KyJbTypa TOCTUHUYHO-1[ _ 405
PeCTOpaHHOI'0 KOMILICKCA c. https://www.book.ru/view5/767493¢77
KoHTpostbHas Touka 3 10 ca330a7769a5b6cc4460al4
2. CemepkoBalJl.LH. Texuomorus u
OpraHu3alisi  TOCTUHHYHBIX  YCIYT:
Yu/JLH. CemepkoBa, B.A.Bemskosa,
T.A. llepcroburoa u ap. - M.: HUIJ
HNH®PA-M, 2019. Pexum
noctynahttp:/znanium.com/catalog.php?
bookinfo=473650
OCHOBHBIE JKOJIOTHYECKHE TPHHIUATBI padboThIl I. Cragmapr CTO-56171713-007-
COBPEMEHHOI0 OTeNsl DKOJOTMUECKUE CTaHIapThl 2015 «Ycmyru cpeiacTB  pa3sMeleHHUS.
TpeboBanus JKOJIOTHYECKON
CoBpeMeHHbIC TpeOOBaHHMS K TOCTHHHYHO-1# 6E30MACHOCTH 1 METOIBI OLICHKH
pECTOpaHHBIM KOMIUIEKCaM TI0 CepTH(PHKAINU 2. «Xamsuib-hpeH Iy, «Uaitna-
«Xanane-gpenmnuy,  «YaliHa-Qppenamm»  H dpermm».
JIpyTue CTaHIAPTHI JI0OOPOBOIBHOM
cepTUUKAIIH
KOHTpOJIbHAs TOUKa 4 1p
P b TexHOMOTHH TMPOCKTUPOBAHUS OPraHU3AI[MOHHO¥ 1) 1.I'OCTHHUYHBIA MEHEKMEHT: y4eOHOe
asael CTPYKTYPBHI TOCTUHHIIBI. nocobue / denynmun A.A., mom pen.,
OcHoBbI Cka6eea JI.U., Jlyxosuas JI.JI., CtaxoBa
HPOM3BOACT | PYHKUMOHANBHBIE — TPOUECCHl  roCTMHHYHBIXID | JT B, — Mocksa: KuoPyc, 2022. — 405
BEHHO- Komriekcos B ACY c. https://www.book.ru/view5/767493¢77
TeXHOJIOTHY KoHTpobHas Touka | b ca330a7769a5b6cc4460al4



http://www.hotelier.pro/
https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460a14
https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460a14
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog.php?bookinfo=473650
https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460a14
https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460a14
http://base.consultant.ru/cons/cgi/online

Paspgen Tema Y4eOHO-MeTOIHYIECKOE
JTUCIMILINH § odecmeyeHune
bl =
Texnosornu ciyx0bl yIpaBlieHUsS HOMEPHBIM | 2. 3aiinieBa H.A. VYnpasnenue
¢donnom rocrunuipl (Roomsdivision). MEepCOHAJIOM B TOCTHHUIAX: YueOHoe
nocobue / H.A. 3aiiniea. - M.: ®opym:
TexHomornu Ciy>)kObl TpueMa W pa3MEIICHUS § HUL[ UH®PA-M, 2019. - 416 ¢
(Frontoffice) http://znanium.com/
3. Bainesa H.A. MeHemKMEHT B
KonTposbHas Touka 2 § cepBHCce u TypHU3Me: YuebHOE
nocobue/3aiiesa H. A., 3-e usn., gom. -
Ucnons3oBanue ACY s BeneHus § M.: ®opym, HUL] UHOPA-M, 2019. -
ACIIONPOU3BOACTBA OCYIICCTBICHUA 368 c.: http://znanium.com/
B3aUMO/ICICTBUE CO CIIy)KOaMu 4. Mokaesa, HT. M74
] locturnuHbNi cepBuc: yueOHuk / H.I.
dopmMHpOBaHHE CHCTEMBI OW3HEC-TIPOIECCOB, Mosxaega, I.B. PriGauek. - M.: Anbda-M
pEeTIaMeHTOB ISl CTAaHAApTOB TOCTHHHYHOTO - THOPA-M, 2019. - 240 c.: wr. + Jlo.
KOMILJIEKca o .
MaTepHansl [DNeKTpOHHBIH pecypc; Pe-
KOHTPOITBHAs TOUKA 3 , JKUM Jroctyna http:/www.znanium.com].
TexHoNOTHH CITY>KOBI TOCTUHHYHOTO XO3SHCTBA 7
(Housekeeping)
HWcnons3oanne ACY JlubGpa st BeJeHUs y 1. TocTuHMYHEIIT MEHEI)KMEHT:
. JIeJIONPOU3BOJICTBA OCYIIECTBICHUS yueOHoe nocobue / enynmun A.A., noxn
€CKOM N
B3aMMOJICHCTBHE CO CITyKOaMu pen., Ckabeera JIL.U., Jyxosuas JIJI.,
ACATEITBHOC CraxoBa JI.B. — Mocksa: KroPyc,
™ 'K ®dopMHpOBaHUE CHCTEMBI OWU3HEC-TIPOIECCOB, ] 2022. _ 405
PCrIaMeHTOB Ul CTAaHJApTOB  CIly’KObl c. https://www.book.ru/view5/767493¢7
roctuHUYHOTO X03siicTBa (Housekeeping) 7ca330a7769a5b6ccdd60al4
KoHTpostbHas Touka 4 i 2. Moxaesa, H.T. M74
loctunnynblii cepBuc: yueOnuk / H.T.
Moxacsa, ['.B. Pribauek. - M.: Anboda-
M MH®PA-M, 2019. - 240 c.: mn. +
Jomn. marepuaisl [DIeKTpOHHBIN pecypc;
Pexnm Jocryna
http://www.znanium.com].
3. CemepkoBalJl.H. TexHonorus u
OpraHu3anys  TOCTHHHYHBIX  YCIYT:
Vu./JI.H.Cemepkora, B.A.Bernsikona,
T.M.IepcToburoBa u ap. - M.: HUIL
NH®PA-M, 2019. Pexum
nmoctymnahttp://znanium.com/catalog.php?
bookinfo=473650
Omnpenenenne ¢opM H  METOIOB  KOHTpOuIsil 1. T'octunnuHbLIT MEHEDKMEHT:
Pasyien 3 OM3HEC-TIPOIIECCOB CITYKOBI YIpaBJICHUS yueOHoe mocobue / PenynuH A.A., on
Opranu3ai HOMEPHBIM (DOHIOM. pen., Ckabeesa JL.U., dyxosmas JLJIL.,
us Craxosa JI.B. — Mocksa: KnoPyc, 2022.
KOHTDOJIA 1 KonTtpons BBITIOTHEHUS coTpyaHHKaMul _ 405
OLICHKH CranjaproB  0OCIY)KHBAHHMS ¥ PCIIIAMEHTOB c. https://www.book.ru/view5/767493e77
CIT’KObI IPHEMA 1 PA3MEILICHHS ca330a7769a5b6cc4460al4
BBITIOJTHECHU o
2. 3ariea H.A.  Vmpasnenue
A KoHTponbHas Touka 1 1 MEepCOHAJIOM B TOCTHHHUIAX: YueOHOe
TEXHOJIOTUY nocobue / H.A. 3aiineBa. - M.: ®opym:
€CKHX KOHTpOJIb BHIIOIHEHHS COTPYIHUKAMU 1 HHUI] HHOPA-M, 2019. - 416 ¢
MIPOIIECCOB CTaHIIAPTOB OOCIYXWBAaHHUA W PETIIAMCHTOB http://znanium.com/ ://Znanitlm.com/
FOCTHHIYHO CITy>kOBI IIPHEMA U Pa3MEIIEHHS 3. 3aiinea H.A. MeHenKMeHT B
ro cepBuce u TypHU3Me: YuebHoe

KoHTpob BBIONHEHUS COTPYAHUKAMU 1

nocobue/3aiinieBa H. A., 3-e u3z., gom. -
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http://znanium.com/
https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460a14
https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460a14
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog.php?bookinfo=473650
http://www.znanium.com/
https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460a14
https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460a14
http://www.znanium.com/
http://znanium.com/
http://znanium.com/

Paznen Tema YueGHO-MeTOINIeCKOe
JUCLIUTLINH § o0ecneyenue
Bl 2
CTaHAApTOB OOCITYXHMBaHHSI W  PETJIIAMECHTOB M.: ®opym, HUIT UHOPA-M, 2019. -
CITyOBI TOCTHHHYHOTO X03s1CTBA 368 c.: http://znanium.com/
(Housekeeping) 4. Moxaena, HT. M74
locturnuHENi cepBuc: yueOHuk / H.I.
KonTtpornbhast Totka 2 1 Moxkaesa, I'.B. Pribauek. - M.: Ansda-M
T | : UIHOPA-M, 2013. - 240 c.: wi. + [om.
npeanpusaTi | Texxonornu YIIpaBJICHUS KOH(QIIMKTaMH. MaTepuamsl [nexTponHEd pecype; Pe-
q OpraHu3anusi KOMMYHHKAI[HOHHOTO TpoLecca ¢ http-// Znanium.com]
Suteniem yemyr JKUM jgoctyra http:/www. um.com].
roTpe 5. CemepkoBalJl.H. TexHonorus u
Pa3pa6oTtka mucToB oneHkH 1 KPI cinykOb1 1 OpraHHsaliis  TOCTHHUMHBIX — yCIyT:
Yu/JLH. CemepkoBa, B.A.Bemskosa,
KouTponsHas Touka 3 1 T.M. lepcroburoBa u ap. - M.: HUIL]

Meroasl MPOBENEHUS TPEHWHTOB M 00ydeHHsl
TepcoHana

TexHoorun obecrieueHus 6e3omacHocTHl

TOCTUHUYHBIX YCIIyT

NHOPA-M, 2019. Pexum

nmoctymahttp://znanium.com/catalog.php?
bookinfo=473650

6. Huxkonbckas, E.1O.,
VYhpaBieHHE KauyecTBOM TOCTHHUYHBIX

yeayr @ yueOnuk / E.FO. Hukonbckas,
KoHTponsuas Touxa 4 1 A.A.Tuxuenko, JI.A. ITonoB. — Mockga:
Pycaiinc,
Pasnen 4.« | Cucrema Gesomachoctn 'K 4 2021.https://www.book.1u/book/936360
Texnonorn TpeboBanus cructembl 0€30IaCHOCTH TEpPCOHAA 4
u CIluP u XayckunuurI'K
obecrieyeHn
q KOHTpOJIbHAs TOUKa 1 4
Oe3o0macHoC IIpon3BOICTBEHHBIA KOHTPOIIb CITy7KOBI 2 1.MeToauueckue OIX0abl K
TATOCTUHUY | XayCKHITMHT OpraHu3aliK OIIEHKH IPOIIECCOB

HBIX YCIyT
I'K»

[punmunsr XACCII B opraHuzamuu Ciry>KObI 2
mutanug 'K

CaHHTapHO-3IMEMHUOIOTHYECKass 0e30MacHOCTb 2
I'K — coBpemenHble TeHaeHUUH. IIpoTOKOIIBI
6e30macHOCTH

NS

KonTpoapHas Touka 2

MPOU3BOJICTBA (M3TOTOBJICHHSI) TUIIEBON
MPOAYKIIMY HA OCHOBE IIPUHIIUIIOB
XACCTIhttps://docs.cntd.ru/document/12
00124841

2. ITocobOue o mHIEBOIT OE30ITaCHOCTH B
00IIECTBEHHOM ITUTAaHUK. M.
denepanbHas ciayx0a Mo Haa30py B
chepe 3ammUTH paB MoTpeduTeNeH u
Onaromomyuns yenoseka. 2021-79c.

s/Obshestv.pdf
3. UuaycTpus TOCTEPUMMCTBA :

npaktukym / H.I'. MoxxaeBa, M.B.
Kammeuko. — M. : DOPYM : UTHOPA-
M, 2019. Pexum

nmocrymna:http://znanium.com/catalog.php?
bookinfo=545512

TpeboBanust o paspabotke nacropra 2
6e3onacuoctu 'K
Konrtponsras Touka 3 p

CoBpeMeHHbIE TEHACHINU
mporpamMm oOydueHHs IepcoHana

opraHu3anus 2

Aynurt orneHkH kadectBa U Oe3omacHocTH ['K 4

1. beictpos C.A.. - M.: ©OPYM:
NH®PA-M, 2021. - 432 c. - (Bsicmee
obpazosanue.bakanaBpuar).
[OnexTponHBIi pecype; Pexxum noctyna
http://znanium.com/

2 Ymakos P.H. Opranuzanus
obecrieueHnsi 0€30MaCHOCTH TOCTHHHMIIBL:
yuebHoe mocobme / P.H. Ymaxos,

© PI'yTuC



http://znanium.com/
http://znanium.com/catalog.php?bookinfo=545512
http://znanium.com/catalog.php?bookinfo=545512
https://www.rospotrebnadzor.ru/files/news/Obshestv.pdf
https://www.rospotrebnadzor.ru/files/news/Obshestv.pdf
https://docs.cntd.ru/document/1200124841
https://docs.cntd.ru/document/1200124841
https://www.book.ru/book/936360
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog.php?bookinfo=473650
http://www.znanium.com/
http://znanium.com/

Paznen Tema Yu4eOHOo-MeToHYeCcKoe
JTUCIMILINH § odecmeyeHune
Bl B
KonTtponsHas Touka 4 3amura npoekTa 4 H.JIL ABunoBa. — Mocksa; bepnun:
Hupexr-Menua, 2020. — 139 c.
3.Moxaega, HT. Wnnyctpus
rocTenpuuMcTBa :  npaktukym / H.I.
Mosxaesa, M.B. Kammeuko. — M. :
OOPYM: HHO®PA-M, 2019. Pexum
nmoctymahttp://znanium.com/catalog.php?
bookinfo=545512
4. Huxonsckas, E.IO., VYnpasnenue
KayeCTBOM  TOCTHHHYHBIX  YCIIyT
yueOHUK / E.10O. Huxkonbckast,
A.A.Tuxuenko, JI.A. ITonmoB. — MockBa:
Pycaiinc,
2021 https://www.book.ru/book/936360
3a04HoO€ OTIEICeHHE
Pasznen Tema Y4yeGHo-MeTOANYECKOE
TUCHUILUINH § odecmevyeHue
bl 2
Pazpgen 1. CoBpemeHHoe COCTOsIHUE TOCTUHUYHOU IAHanu3 caiitoB: Poctypusma,
Opranusar | MHAYCTpUH IMuH#CTEpCTBa KYJIBTYPHI; ICTIAPTAMCHTOB
—_ MO0  TypuU3My  PETHOHOB, CEeTEBBIX
rexHonorun | KOHKYPEHTOCIIOCOGHOCTE TOCTHHHYHBIX YCIYT & F(\)zssvp\];ﬁz?ezli);r?nfopamp%
OKa3aHUs1 ®paHyaii3uHT B TOCTEITPUUMCTBE R
TOCTUHUYHO
_ KonTponbnas Touka 1 q
PECTOPAaHHBI | HopMmaTHBHBIE OCHOBHI OOeCIIeUeHHS KadecTBa 1. I'OCThHr,
X yCIIyr TYPUCTCKHUX W TOCTUHUYHO-PECTOPAHHBIX YCITyT 2. [ocranosnenue [IpaBuTenscTBa
P® Ne 1860
KonTtponbhast Touka 2 @ 3. «ITonoxxenue 0 Kiaccu(HUKAIUH
roctuaul;, 2020, IIII PO Ne 1853
«IIpaBuna MPEOCTABICHUS
rocTHHUYHBIH yeryr 2020,
4. «3akoH 0  3ammTe  TpaB
OTpeOuTENCH»

http://base.consultant.ru/cons/cgi/online.

OpraHuzanuss ¥ TEXHOJOTMHM TOCTUHUYHON §
JEeITEILHOCTH; MHHOBAI[MOHHBIE TEXHOJOIMH B
TOCTHHUYHOHN IESITENHLHOCTH

1.CemepkoBalJl.H. TexHonorus u
opranu3anusa roCTUHUYHBIX YCIIYT:
Vu./JI.H.Cemepkora, B.A.bensikora,

KopropaTtuBHas 3THKa ¥ KyJbTypa TOCTHHUYHO- §
PECTOPaHHOI0 KOMILIEKCa

T.M.Mepcroburosa u ap. - M.: HUIL]
NH®PA-M, 2020. Pexum

nmoctymahttp://znanium.com/catalog.php?

KontponsHas Touka 3 q

bookinfo=473650

OCHOBHBIC 3KOJIOTMYECKHE MPHHIUIIBI PaOOTHI §
COBPEMEHHOTO OTelsl DKOJIOTHYECKHUE CTAaHaPThI

1.Crangapt CTO-56171713-007-2015
«YCIyTH CpeICTB Pa3MEIICHHS.

CoBpeMeHHBIEe TpeOOBaHHMS K TOCTHHHUYHO- §
PECTOPAHHBIM KOMIUICKCAM  I10 CepTI/I(bI/IKaHI/II/I
«Xaunsutb-ppenny, «YaitHa-ppeH .

TpeboBaHMs SKOJIOTHIECKOH
0€301acHOCTH ¥ METO/IBI OLICHKIY
2.« Xansb-hpenmmmy, «YaitHa-
¢bpenmm».

KonTponbHas Touka 4 v

© PI'yTuC



http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog.php?bookinfo=473650
http://base.consultant.ru/cons/cgi/online
http://www.hotelier.pro/
https://www.book.ru/book/936360
http://znanium.com/catalog.php?bookinfo=545512
http://znanium.com/catalog.php?bookinfo=545512

Pazgen Tema Y4eOHO-MeTOqHYECKOe
JUCIUATUINH § obecneyeHune
Bl 2
TexHOD0ruK MPOEKTUPOBAHUS OPraHU3AIMOHHOMN3 1.[OCTHHUYHEIA MEHEKMEHT: y4eOHOe
Paznen 2 CTPYKTYPbI TOCTHHHIIBL. nocobue / denymun A.A., nox pen.,
OcHOBBI @DyHKIIMOHAIBHBIE TIPOLIECCH TOCTUHIUYHBIX Ckabeesa JI.1., lyxosnas JI.JI., CraxoBa
MPOMU3BOJICT | KOMILIEKCOB B ACY JI.LB. — Mocksa: KuaoPyc, 2022. — 405
BEHHO- c. https://www.book.ru/view5/767493¢77
KontponbHas Touka 1 2
TEXHOIOIHY Tp ca330a77v69a5b6cc4460a14
o 2. 3aiinieBa H.A. VYupasnenue
€CKOM TexHONMOTHH CITYKOBI YIIPaBICHUS HOMEPHBIM 2 .

R division) MEPCOHATIOM B TOCTHHHIAX: Y4eOHOe
nesitenpHOC | POHAOM roctuusl (Rooms noco6ue / H.A. 3aiinepa. - M.: ®opym:
™ 'K KOHTPOTBHAS TOUKA 2 P HUL[ MH®PA-M, 2019. - 416 c

http://znanium.com/
TexHomornn Cinyx0bl NpUEMa W Pa3MEICHHUs3 3.3aiiueBa H.A. MeHepkMeHT B cepBrce
(Frontoffice) u TypusMe: YueOHoe mocoOwme/3aiieBa
H. A, 3-e u3a., non. - M.: ®opym, HULL
Kontponpnast Touka 3 4 HUHOPA-M, 2019. - 368 cu
http://znanium.com/
HcnonwzoBanne ACY OIIEPA pns Benenusd 4. Moxaesa, HI. M74 TocTHHMUHBI
ACIONPOU3BOACTEA OCYMCCTBIICHUS cepsuc: yueonuk / H.I'. Moxaesa, I'.B.
B3AMMOJIEHCTBHE CO Cysk0amu Peibauek. - M.: Ansdpa-M : UHOPA-M,
KoHTpoabHasi Touka 4 4 2019. - 240 c.: WL + Jlom. marepuaisl
[OnexTponHsbIi pecypc; Pexxum moctyma
dopmupoBaHne cucTeMbl OM3HEC-TIPOIIECCOB, 2 http://www.znanium.com].
PETIaMeHTOB U CTaHJAapTOB TOCTUHHYHOTO
KOMILJICKCa
KonTponsnas Touka 1 2
TexHONMOTHH CITy’KOBI TOCTHHUYHOTO XO3AHCTBa2 1. TocTHHWYHBII MEHEDKMEHT:
(Housekeeping) yuebHoe mocobue / PemynuH A.A., Tox
pen., Cxabeea JL.U., Hdyxosnas JLJIL,
Ucnons3oBanue ACY OIIEPA nns Beaenus 3 Craxosa JLB. — Mocksa: KuoPyc,
JICITOTIPOM3BO/ICTBA OCYIIICCTBICHUS 2022. _ 405
B3aHMOJICHCTBHE CO CITy)KOaMu c. https://www.book.ru/view5/767493¢7
7ca330a7769a5b6cc4460al14
Konrponbhas Touka 2 ! 2. Moxacsa, H.T. M74
o 5 3 ToctuanuHENA cepBuc: yueOHUK / H.I'.
OpPMHpPOBAaHHE CHCTEMBI OH3HEC-TIPOIIECCOB, Mosxacsa, T.B. Pei6aue. - M.: Anbda-
periaMeHToB  JUIA  CTAaHAApTOB  CITY>KOBI M : UHOPA-M. 2019. - 240 c.- mr. +
TOCTHHUYHOTO X03s1ticTBa (Housekeeping) ’ ’ ; S
Jon. marepuansl [DIEKTPOHHBIA pecypc;
1 Pexxum JocTymna
KouTponshas Touka 3 hitp: .
Pasnen 3 ttp://www.znanium.com].
Opranusan CewmepxoBall.H. TexHomnorus "
opraHu3zanus TOCTUHHUYHBIX yCiayr:
i Vu./JI.H.Cemepkona, B.A.Benskosa,
KOHTPOJIS U T.M.Iepcrodurosa u ap. - M.: HUI]
OILICHKHU HNH®PA-M, 2019. Pexum
BBITIOTHEHH nmoctymahttp://znanium.com/catalog.php?
1 bookinfo=473650
TEXHOJIOTUY
€CKHUX Onpenenenne GopM U METOJJOB KOHTPOJIS 3 1 TocTHHWYHBI MEHEIKMEHT: yueOHoe
- OM3HEC-TIPOIIECCOB CITYKOBI YIIPaBICHUS nmocobue / demynmun A.A., monm pen.,
pOIIECCOB
HOMepHBIM (poHAOM. PazpaboTka JIMCTOB OIEHKH Ckabeesa JI.U., Jlyxosnas JI.JI., CtaxoBa
TOCTUHUTHO | K PT cyGbt JLB. — Mocksa: KuoPyc, 2022. — 405
ro c. https://www.book.ru/view5/767493e77
HPEANPUATH | TEXHONOrHH YIPaBICHUS, IPETYNPEHK/ICHUA 1 3 ca330a7769a5b6ccd460al4
q Pa3pelICHHs MEKITMYHOCTHBIX U MEXKTPYIIOBBIX 7. Saiinesa H.A.  YmpasieHue

KOH(MITMKTOB
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Pasnen Tema Y4eOHO-MeTOqHYECKOe
JTUCIMILINH § obecrieyenue
BI =
Texuonoruu obecrieueHrs 0€30MaCHOCTH 3 MEPCOHATIOM B TOCTHHHIAX: Y4eOHOe
TOCTUHUYHBIX YCIyT nocobue / H.A. 3aiiueBa. - M.: ®opym:
HUILl HWHOPA-M, 2019. - 416 ¢
KonrtponbHast Touka 4 3 http://znanium.com/
| 8. Saiiiea H.A. MenemkMeHT B
Pasgen 4.« | Cucrema 6e3omacnoctn I'K 2 cepeiice " TypuaMe: VaeGHoe
Texnonoru TpeboBaHus cUCTEMBI O€30IMACHOCTH MTEPCOHANa 2 HO(_:O6H6/ 3atiuesa H. A., 3-e u3n., jion. -
" CIuP u XayckumuurTK M.: ®opywm, HI/III HNHOPA-M, 2019. -
obecreueHu 368 c.: http://znanium.com/
o KOHTpOJIbHAs TOUKa | 2 4. Mosxaea, HT. M74
Foctuanunelil cepuc: yueOHuk / H.I.
OesomacHoc Moxaesa, I'.B. Pribauex. - M.: Ansdpa-M
TUTOCTHHUY : THOPA-M, 2019. - 240 c.: w1 + Jom.

HBIX yCIYT
I'K»

MaTepuansl [ONEeKTpOHHBIA pecypc; Pe-
KUM foctytma http:/www.znanium.com].

Cemepronall.H. TexHomnorust u
OpraHu3anyss  TOCTHHHYHBIX  YCIYT:
Vu./JLH. CemepkoBa, B.A.bensakosa,
T.M. Ilepcrobutoa u ap. - M.: HUIL]
NH®PA-M, 2019. Pexxum

nmoctynahttp://znanium.com/catalog.php?
bookinfo=473650

[Tpon3BoACTBEHHBIN KOHTPOIb CITY>KOBI 4
XayCKUIIUHT

Hpuarunsr XACCII B opraHu3aIiuy CIyK0bI 4
muTanus 'K

CaHUTapHO-3MHIEMUOJIOTHYECKast O€30M1aCHOCTD 4
I'K — coBpemennsle TeHaeHIH. I[IpoToKOIBI
0e30macHOCTH

KontponsHas Touka 2 4

1.MeTtoanduecKkre Moaxoabl K
OpraHHU3aliK OLEHKHU POIECCOB
MIPOU3BOJICTBA (M3TOTOBJICHHS) MUIIEBOM
MPOAYKIIUH HA OCHOBE IPUHIIUIIOB
XACCIIhttps://docs.cntd.ru/document/12
00124841

2 IToco6Gue 1o THIIEBOT OE30ITaCHOCTH B
00IIIECTBEHHOM IMUTAaHUU. M.:
®denepanbHast CIryk0a Mo HaI30py B
cdepe 3amuThl MpaB MoTpeduTenei u
Onmaromnonyuus denoseka. 2021-79c¢.

https://www.rospotrebnadzor.ru/files/new

s/Obshestv.pdf
2. UngycTpus rocTenpuuMCTBa !

mpaktukyM / H.I'. Moxxaea, M.B.
Kammeuko. — M. : DOPYM : UHDPA-
M, 2019. Pexxum gocryna

http://znanium.com/catalog.php?
bookinfo=545512

TpeboBanus Mo pa3zpaboTke macmopTa 4
6e3omacaoctu ['K

KontponsHas Touka 3 4

CoBpeMeHHbIE TeHICHIIUU OpTaHUu3allns 4
nporpamm o0yueHus nepconana 'K

1. VYmakor P.H. Opraamsanus
obecrieueHnst 0€30MAaCHOCTH TOCTHHHMIIBI:
yueObHOe mocobue / P.H. Ymakos,
H.JIL ABunmoBa. — Mocksa; bepnun:
Hupexr-Menua, 2020. — 139 c.

2. Moxaea, H.I. HWuayctpus
rocrenpuuMcTBa : npaktukym / H.T.
Moxaesa, M.B. Kammeuko. — M. :
OOPYM: HHOPA-M, 2019. Pexum

nmoctymahttp://znanium.com/catalog.php?
bookinfo=545512

Aynut orieHku kadecTBa u 6ezonacHoctr 'K §

1.YmakoB P.H. Opraauzanus
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Pazgen Tema Y4eOHO-MeTOqHYECKOe
o)
obecrneyeHue
JTUCIIUTUINH )
bl =
KonrponbHas Touka 4 3ammra mpoekra i obecrieueHnst 6E30MACHOCTH TOCTUHHUIBI:
yuebHoe mocodbue / P.H. Ymakos,
H.JI. ABunoBa. — MockBa; bepnun:

Hupexr-Menmna, 2020. — 139 c.
2. Huxombsckas, E.IO., VYmnpasnenue

Ka4eCTBOM  TOCTMHHUYHBIX  YCIyT
yaeOrnk / E.JO. Hukombckas, A.A.
Tuxnenko, JI.A. TlomoB. — Mockga:

Pycaiinc,
2021 .https://www.book.ru/book/936360

7. ®OoH OlLIEHOYHBIX CPEACTB /JIsi MPOBeAeHUs] MPOMEKYTOUHON ATTECTAIUM O0y4aAIOIIUXCS
N0 JUCHUILTHHE (MOAYJII0)

7.1. Hepeqenb KOMIIeTEeHIIMH ¢ YKa3aHUEM I3TAN0OB UX q)Ole/IPOBaHI/Iﬂ B IIpomuecce 0CBOCHUS

00pa30BaTeJILHON MPOTrPAMMBI

WNunexc | Conepxanue | Pazmen B pesynbrate nzydeHus pasziesna JUCHUILIMHBL, 00CIICUNBAIOIICTO
KOMITe- | KOMITCTEHITUH | JAWCIIMITINHBI, (hopMupOBaH¥E KOMITETESHITMH (WMJIM €€ 9aCcTH) O0YUAIONIHICS TOJKEH:
TeHIIMU | (WK ee JacTH) | oOecreunBaro 3HATh YMETh BIAJCTh
Jaagzeze
hopmupoBaHU
(S
KOMIICTCHIIMH
(1 ee JacTH)
IIK-4.1. | Ciocoben | Paszen Loj- - paspabaTpiBaTh o | - HaBBIKAMU
opranm3oBpl | OPFaHM3AUMA | 1eqheryyeck | MIAHAPOBATH ¢dbopmupoBaHus
BaTh 5 EK;:;;;;OMH W€  OCHOBBI | IIPOHU3BOJICTBEHHO- IIPOU3BOJICTBEHHO-
KOHTPOJUPO | roerunmuno- | OPTAHU3AIUU | TEXHOJIOTHYECKHUE TEXHOJIOTHYECKUX
BaTh pecTopaHHBIX IIPpOMU3BOJICTB IIPOIICCCHI IIPOLICCCOB
OpOM3BOACT | yciIyr C€HHO- TOCTHUHUYHOI'O TOCTHUHUYHOI'O
BEHHO- TEXHOJIOTHYE | MIPEAIPUATUA NPEeAIPUATUA
TEXHOJIOTUY CKHUE COIJIaCHO COIJIaCHO
CCKHC IIPO1ICCCOB HOPMAaTHUBHBIM HOPMAaTHUBHBIM
IIPOLECCHI U rOCTEBOTO TpeOOBaHUAM U | TpeOOBaHUSIM U C
ux IUKJIa TpeOOBaHUAM HCIOJb30BaHUEM
Ka4cCTBO B 00CITy’)KUBaH | CHUCTEMBI COBPEMCHHBIX
chepe us KJ1accupuKanuu TEXHOJIOTUA B T.4.
TrOCTCIIPUMM TOCTUHHIL MH(POPMALIMOHHBIX
CTBa - HCIIOIB3YET | B
COBPEMEHHEBIE KOMMYHUKaIMOHH
TEXHOJIOTUM B T.4. | BIX IniE:
MHPOPMALIMOHHBIE U | KOOPJUHALUU 5
KOMMYHHKAIlMOHHBIE | B3aUMOJICHCTBUS
Ui KOOPAMHALMM U | MEXAY CiyX0amu
B3aUMOJCUCTBUSA TOCTUHUYHOTI'O
MEXIY ciy>x0amMu | IpeanpusiTHs;
TOCTUHUYHOTO - pa3paboTku
MPEAIPUATUL aJrOpUTMOB
B3aUMOJCUCTBUSA

MEXIy CcIayx0amu
U KOOPIUHALUHU

© PI'yTuC
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JeSITeIbHOCTH
TOCTUHUYHOTO
KOMILJIEKCa
[IK-4.2. | O0ecrreunB | Paszmen L] - - KOOPJIUHHUPOBATH | - HaBBIKAMHU
aeT Oprammsauns | reoperpyeck | padory COIVIACHO | MPUMEHEHMS
Ka4yecTBO ZK;:;;{;;OFHH 1€ OCHOBBI BHYTPUKOPIIOPATUBH | COBPEMEHHBIX
OpEaOCTaBI | rocrpnuygHO- Opra"u3anuu BbIM CTaHJApTaM,; nepcoHaI-
CHHSA pecropaHHbix | KOHTPOJIS - IPUMEHSTh METOMbI | TEXHOJOTHHA  JIIst
TOCTUHUYH | yCIyr AEATEABHOCTH | 110 obecrieueHnIo | obecreyeHus
BIX yCayT, B | Pasnen 2 | IeNapTaMeHTo | josIpHOCTH KOHTPOJIS 3a
ToM uncie | OCHOBH! B (c1ysxO, OYUHEHHBIX BBIOTHEHHEM
3a cuer EES:ISBOHCTB@ OTACIIOB) TOCTHHUYHOTO COTPYIHUKAMU
IIPUMEHEHU TexHozorIICC golf;ﬁﬁi:;[g NPEINPUSATHS U; CTaHIapTOB
1 KOit i ocHOBEL | - IPUMCHSATL | 00CITyKUBaHUS
COBpPEMEHH | ACATEILHOCTH CTaHJapTHI
'K KOH(IIUKTOI
BIX OrHH " KOH(IUKTHBIX
[epcoHa- UTyalun u
Te)leonomﬁ CTPECCOyeTo Eopyn?)l;aTHBHoﬁ
H4MBOCTH B
rocrenpuumc | 1 TPTYPE!
TBE
IIK-4.3. | Opranusyer | Paznen 3.| - craHmaptH | - pa3pabaTbIBaTh | - HABBIKAMU
KOHTPOJIb Opranusaiust | rocreBoro KpUTEpUU OLIEHKM | OpraHu3alun
KadyecTBa E?I}el;i (P)IM " wpka KadyecTBa KOHTPOJISI KauecTBa
pealln3allif | gpinonHeHus o0cyuBaH | 00CITy>KMBaHUS U | IpEaOCTaBICHUS,
TEXHOJIOTHY | texmonoruuec | M BBITIOJTHEHHS peanu3aniu u
€CKHUX KHX - OCHOBBI | OIEPALUOHHBIX MIPOABHKEHUS
mpoueccop | Mpoueccos pa3paboTku | mporuenyp (COII) | rocTHHUYHBIX
COI'JIACHO ;;Z;PE;I;‘:;;O CHCTEMBI (cmyx0, OT/IEJIOB) | YCIYT COTJIACHO
HOPMATHBH | p, . on Ka4yecTBa TOCTHHUYHOTO HOPMAaTHUBHBIM
BIM 4.«Texnonorn | TOCTHHUYHOT | MPENNPUATHUS; TpeOOBaHUAM U
TpeOOBaHus | u 0 - pa3pabatbIBaTh | pa3paOOTaHHBIM
M u | MPOABIDKCHIA | npenmpusaTus | CTAHZAPTBIL M YEK- | CTaHAapTaM
paspaboTan ?oclli?:;;?—m JIUCTBI  COTPYIHHUKOB
HBIM PECTOPAHHBIX JIeIapTaMeHTOB
CTaHAAPTAM | yepyr u (cityx0,
TIPOTYKTOB) OTJIEJIOB),KPUTEPUU
KPI;
-COBEPLICHCTBOBATh
CTaHIApTHI, COTJIACHO
ayJUTy BHELIHETO MU
BHYTPEHHETO
KOHTPOJIsI KauecTBa
[IK-2.2 OpraHmyeT - - HCIOJB30BaTh | - METOJAaMU
" HOPMATUBHBI | CAHUTAPHO- BHEPEHUS
KOHTPOJIUPY e AMHUIEMHOIOTHYECKIE | CAHUTAPHO-
eT TpeboBaHus | TpeOoBaHUSA U | 3MIUAEMUOJIOTHYECK
IIPOU3BOACT o TpeOOBaHUsI  OXpaHbl | X TpeOOBaHMI B
BEHHO- OpraHuzany | Tpyaa JUISL | IPOM3BOJICTBEHHO-
TEXHOJIOTHY " OpTaHu3aIIH U | TEXHOJIOTUICCKHE
ecKue TEXHOJIOTHYE | KOHTPOJIS MIPOLIECCHI
poHeCcChl CKMX MpPOU3BOJICTBCHHO- TOCTUHUYHOTO
TOCTUHUYHO IPOIIECCOB U | TEXHOJOTHYECKUE PEINPUSTHS

© PI'yTuC




ro
NPEATPUATH
s COITIacCHO

0€e30I1acHOr0
00cyXrBaH
U TOCTEN

IIPOLIECCHI
TOCTUHUYHOTO
MIPEPUSITHS

CaHWTapPHO-
AIHIEMHOIT
OTHYECKUM
TpeOOBaHUS
M

7.2.0n1canne nokasareJsieil 1 KpuTepHeB OLICHNBAHUSI KOMIIETEeHIIMIT HA Pa3HbIX 3TANAaX UX
(popMHpPOBaHNS, ONIUCAHUE LKA OLlEeHNBAHUSA

Jrtan
Pe3yabTar 00y4yeHus no IToka3artensn "
AHCLMILIHHE oleHNBAHHS Kpurepuii onneHuBaHus 0CBOCHHUSA

KOMIICTCHIIUHN
3HaHue teopetnueckue | Otuer, CryneHt MIPOIEMOHCTPUPOBAN | 3aKpeIlJIeHuE
OCHOBBI OpraHu3alyy | KEUCHI, 3HaHHE TEOPETUYECKUX OCHOB | CIIOCOOHOCTH
MPOU3BOACTBEHHO- TECTUPOBAHU | OpraHu3aluu IIPOU3BOJICTBEHHO- | OPTaHU30BEIB
TEXHOJIOTUYECKHE IIPOLIECCOB | €, 3aIUATa | TEXHOJIOTHYECKUE IPOLIECCOB | aTh 51
TOCTEBOTO LIUKJIa | IIPOEKTOB TOCTEBOTO IMKJIa 00CITyKUBAHUS KOHTPOJIMPOB
00CITy>)KHBaHUS JeMoHCcTpHUpy€eT yYMEHue | aTb
YMmenue paspabarbiBaTh | pazpabareiBaTh ¥ IUIAHUPOBATH | MMPOU3BOJCTB
IJIAaHUPOBATh MPOU3BOICTBEHHO- €HHO-
MPOU3BOACTBEHHO- TEXHOJIOTUYECKHE MpoLecChl | TEXHOJIOTHYE
TEXHOJIOTHYECKUE  IMPOLIECCHI TOCTHHUYHOI'O HNpeanpusaTus | CKHC
TOCTMHAYHOIO  HOPCANPHUATHA COIJIaCHO HOPMATHUBHLIM | IPOOCCChI U
COI'JIaCHO HOPMAaTUBHBIM TpeOOBaHUSIM u TpeOoBaHMsM | UX KaueCTBO
TpeOOBaHUAM U TpeOOBAHUSIM CHCTEMBI Kkinaccudukanuu | B chepe
CHUCTEMBI KJ'IaCCI/I(I)I/IKaI_II/II/I TOCTHUHHMII; HCIIOJB30BaTh | 'OCTCIIPUHMC
TOCTHHHULI, HCIIOJIb30BaTh COBpPEMEHHBIE TEXHOJIOIMH B T.4. | TBa
COBPEMEHHBIE TEXHOJIOTHH B UH(POPMALIMOHHBIE 3
T.4. UH(QOPMALUOHHBIE U KOMMYHHUKALIMOHHBIE JUIst

KOMMYHHKAIIHOHHBIE TUTST
KOOpAWHAIINN "
B3aMMOJICHCTBHUS MeXIy
ciy>k6amu TOCTUHUYHOTO
MPEIPUITUS

Bnanenne HaBBbIKAMH
dbopmupoBaHus
IIPOM3BOJICTBEHHO-
TEXHOJIOTHYECKUX TPOIIECCOB
TOCTUHUYHOTO  TIPEIAIPUSATHS
COTJIACHO HOPMAaTUBHBIM
TpeOOBaHUSIM u c
UCTIOJIb30BAaHUEM

COBPEMEHHBIX TEXHOJIOTMH B
T.4.  MHQOPMALMOHHBIX U
KOMMYHMKAIIMOHHBIX IS
KOOpAVHALUN U
B3aUMOJICUCTBUSA MEXKIY
ciyx6amu TOCTUHUYHOTO
IIPEANPUATHS, pa3paboTku
QITOPUTMOB  B3aUMOJEHCTBHS

KOOpJIMHALIUM U B3aUMOJEUCTBUS
MEXIy CIy)KOaMH TOCTHHHUYHOTO

OpeAnpUsITHS
CTyneHT AEeMOHCTpUPYET BIaJECHUE
NPaKTUYECKUMU HaBBIKAMU
(dbopMHUpOBaHUS  TPOU3BOACTBEHHO-
TEXHOJIOTHUECKUX HpPOIIECCOB
TOCTUHUYHOTO PEITPUITHS
COI'JIACHO HOpPMAaTHUBHBIM

TpeOOBaHUSM U C HCIIOJIb30BAHUEM
COBPEMCHHBIX TEXHOJOTMHA B T.4.

MH(OPMaLMOHHBIX u
KOMMYHHKaIIMOHHBIX ISt
KOOpJWHAIIMM ¥ B3aWMOJICHCTBHUSA
MEXIY ClIy)X0aMH TOCTUHHUYHOTO
NPEATPUATHS; pa3paboTku
QITOPUTMOB B3aUMOAEHUCTBUS MEXKIY
ciry)x6amu U KOOpIUHALUHU
JeSITebHOCTH TOCTMHUYHOTO
KOMIIIeKca
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MEXIy  CIykO0amu u
KOOpJMHAIMN  JEATEIbHOCTH
TOCTHHUYHOTO KOMILIEKCa

3HaHHE TEOPETHYCCKUX OCHOB
OopraHu3anun KOHTPOJIA
JIeSITEIbHOCTH JICTIapTaMEHTOB
(cmy>x0, OT/HEIOB)

CryneHt MIPOJIEMOHCTPUPOBAIL
TEOPETUUECKUX OCHOB OpPTraHM3aIUU
KOHTPOJIA JesITeNbHOCTU

JIenapTaMeHTOB (CITy>k0, OT/IETIOB)

TOCTUHHUYHOTO KOMILIEKCA; TOCTUHUYHOTO KOMILIEKCa; OCHOB
3akperuieHue
OCHOBBI KOH(IMKTOJIOTHH U KOH()JIHKTOJIOTUU u
. N CIIOCOOHOCTH
CTPECCOYCTOMYNBOCTH B CTPECcCOyCTOMYNBOCTH B
obecrnieueHus
TOCTENPUUMCTBE. TOCTENPUUMCTBE;
KauecTBO
Ymenue KOOPJIUHHUPOBATh JlemoHCcTpUpyeT ymenue | er0CTABIE
paboty COMNAcHo | KOOpJIUHHUPOBATH pPaboOTy COTIacHO HEH
BHYTPUKOPIIOPATUBHBIM L BHYTPUKOPIIOPATUBHBIM
YTPHKOPIIOP KEHCHI, YTPHKOPIIOP TOCTUHUYHBI
CTaH/IapTaM; MIPUMCHSITh CTaHJIapTaM; MPUMEHSATh METOJBI TIO
TECTUPOBAHU X ychmyr, B
METOJBl 1O  00eCHevYeHUIo o0ecrevyeHnIo JOSITBHOCTHU
e, 3ammra TOM YHCIIE 32
JOSITBHOCTA ~ TTOAYMHEHHBIX MO TYUHEHHBIX TOCTUHUYHOTO
MIPOEKTOB cuer
TOCTUHUYHOTO  MPEANPUATHS OPEIIPUITHS u; MIPUMEHSITh e —
M; TPUMEHSTh  CTaHJIAPTHI CTaH/IAPThl KOH(IMKTHBIX CUTYalui COBDEMEHHBI
KOH(QJIMKTHBIX CUTyallud U U KOPIIOPATUBHOM KYJIBTYPBHI. N—
KOPIIOPATUBHOM KYJIETYPHI. CTyIeHT JEMOHCTpUPYET BIaJICHUE TeXHOLOMH
Bnanenue HaBbIKAMU IPaKTHYECKUMU HaBbIKaMU
PUMEHEHUS COBPEMEHHBIX MIPUMCHCHUS COBPEMEHHBIX
MEePCOHAII-TEXHOJIOTUI TUIS HEePCOHANI-TEXHOJIOTUN TUIS
oOecrieyeHUss  KOHTpPOJIL  3a o0ecrieyeHus KOHTPOJIS 3a
BBIMIOJIHEHUEM  COTPYIHUKAMU BBINIOJTHEHHEM COTpYJIHUKAMU
CTaHIApTOB O0OCITY>KUBaHUSL. CTaHJIAPTOB 0OCTY>KUBAHUSI.
3HaHue CTaH/IapTOB
TOCTEBOTO ITUKITA
00CITyKUBaHUS; OCHOBBI CryneHt MIPOJIEMOHCTPUPOBAIT
pa3paboTku CHCTEMBI 3HaHUE OCHOB CTaHIApTOB | 3aKpervicHue
KayecTBa TOCTUHUYHOTO TOCTEBOTO IMKJIAa OOCTYKUBaHUS; | CHOCOOHOCTH
TIPEITPUSITUS. OCHOBBI ~ Pa3pabOTKM  CHUCTEMBI | OpPraHU30BbIB
Ymenue pa3pabaTbiBaTh KayecTBa TOCTMHUYHOTO | aTh KOHTPOJIb
KPUTCPUU OIIEHKH KadecTBa TIPEITPUSTHS. KauecTBa
00CITy>KUBaHUS U BBITIOTTHEHUS JlemoHCTpUpyeT YMEHHE | pean3aiuu
OTIepaAITMOHHBIX 10101021 (3 7%0) pa3pabarbiBaTh KpPUTEPUHM OIICHKH | TEXHOJIOTHYEC
(COIl) (cmyx0, OTHETOB) KauyecTBa o0CITyKUBaHUS U | CKUX
TOCTUHUYHOTO TPEIIPHUSITHS, BBITIOJTHCHHS OTIePAITMOHHBIX | IIPOLIECCOB
pazpabaThiBaTh CTaHIAPTHl H npoueayp (COII) (cimyx0, oTHEnoB) | COrIacHO
YECK-JIUCTHI COTPYTHUKOB TOCTHHUYHOTO TIPEATIPHUATHSI. HOPMaTUBHBI
JenapTaMeHTOB (cmyx0, CTyleHT AEeMOHCTpUpYET BIaJCHUE | M
otnenoB),kpurepun KPI. [IPaKTUYECKUMU HaBBIKAMHU | TPEOOBAHUIM
Brnanenue HaBbIKAMU OpraHM3alli KOHTPOJISI KauecTBa | U
OpTraHH3aIiH KOHTPOJISI NPEIOCTABJICHUS,  peaju3alid ¥ | pa3paboTaHH
KayecTBa  MpPENOCTaBIICHUS, NPOABMKEHHUS TOCTMHUYHBIX YCIYyT | BIM
peanu3zalii U MOPOJABUIKCHUSA COrJ1acHO HOPMATHUBHLIM | CTaHAApTaMm
TOCTUHUYHBIX yCIIyT TpeOoBaHUSIM U  pa3paboTaHHBIM
COTJIACHO HOPMAaTHUBHBIM CTaHIapTaM.
TpeOOBaHUSIM u
pa3pabOTaHHBIM CTaHJAPTaM.
3HaHue HOPMATHUBHBIX CryneHt MPOJIEMOHCTPUPOBAN | 3aKperieHHe
TpeOOBaHUI TI0 OpraHU3aAINH 3HAHHE OCHOB HOPMATHUBHBIX | CIIOCOOHOCTH
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TEXHOJIOTHUYECKUX TPOILIECCOB
1 0€30MacHOTO 00CITYKUBAHUS
rocTen

YmMmenne HUCII0Ib30BaTh
CaHUTapHO-
AIHIEMHOJIOTHICCKUE
TpeboBaHUS U TpeOOBaHHA
OXpaHbI Tpyaa JUISt
OpraHu3alii 1  KOHTPOJIA
MIPOU3BOACTBEHHO-

TEXHOJOTUYECKUE IPOLECCHI
TOCTUHUYHOTO MPEANpPUITUS
Bnanenue MeToJdaMu
BHEAPECHUS CaHUTAPHO-
SIHMACMHUOJIOTTYCCKHUX
TpeboBaHMIt B
MIPOU3BOJICTBEHHO-
TEXHOJIOTUYECKUE TPOLECCHI
TOCTHHUYHOTO MPEANPUSITHS

TpeOOBaHMIA 110 OpTraHHU3aINH
TEXHOJIOTHYECKUX  TPOIECCOB H
0e301acHOr0 00CITY)KMBAHUS TOCTEH | opranu3aruu
U KOHTpOJIS
JleMoHCTpHpYET yMEHHE | IPOU3BOJCTB
UCIIOJIb30BaTh CaHUTAPHO- | EHHO-
SMUIEMHOIOTHYECKHEe TPeOOBAaHUS | TEXHOJIOTHYE
U TpeOOBaHUS OXpaHbl TPyAa IS | CKHX
OpraHu3aIuu u KOHTPOJISL | IIPOIIECCOB
IPOHM3BOJICTBEHHO- TOCTHHUYHOT
TEXHOJIOTHUECKHE MPOIIECCHI | O
TOCTHHUYHOT'O TPEATPHSITHS TPEIIPUATHS
COIJIaCHO
CTyaeHT IEMOHCTPUPYET BIIaZIEHHE | CAHUTAPHO-
METOJIaMU BHEAPEHHS CAHUTAPHO- | DIUIAEMHUOJION
SMHUIEMHOIOTHYECKUX TPEOOBaHMUN | HYECKUM
B IPOM3BOJICTBEHHO- | TPEOOBAHUAM
TEXHOJIOTHYECKUE MIPOIIECCHI
TOCTHHUYHOI'O IIPEIITPHSITHS

KpnTepml M IIKAJIA OLIEHUBAHHUS OCBOEHHUSA 3TANOB KOMIIETEHIUI

HA MPOMEKYTOUYHOM aTTecTalun

[lopsimok, KpuTepuM M IIKaJa OLEHHUBAHMSA OCBOCHHUS JTallOB KOMIIETCHLHMW Ha
IIPOMEXKYTOYHOM aTTeCTallMM OIpeaensercss B cooTBeTcTBUM ¢ [lonokeHneM O IpoBeneHUU

TEKYIIEr0 KOHTPOJS YCHEBAEMOCTH U IPOMEXYTOYHOU
o0pa3oBaTeNbHBIM  MPOTPAMMaM
MarucTparTypsbl,

IporpaMmMam

peanusyemMbplM 110

aTTecTaluy  o0ydYaroumxcs 1o

oOpa3oBaHusi — TmporpaMmaMm OakanaBpuara,

benepanbHBIM

obpazoBarenbHbM cTangaptam B @PI'bOY BO «PT'YTUCY.

roCcyZapCTBEHHBIM

Buasl cpeacTB oueHNMBaHUsl, MPUMeHsIEMbIX NPH NPOBeIeHUHM TEKYLIEro KOHTPOJs U
IIKAJbl OIeHKH YPOBHSI 3HAHWIl, YMEHUIl M HABBIKOB INPH BBINOJHEHUH OTIEJLHBIX (hOopM

TEKYLIero KOHTPOJIst

Cpedcmeo OYEHUBAHUA — om4en

[IIxana oneHKW ypOBHS 3HAHW, YMEHUI U HABBIKOB IIPU OTYETE

OLICHKAa

Kputepuu onieHuBaHus

IToka3zaTenu oleHUBaHUS

- TOJHO PacKpbITO CoZIepIKaHUE
MaTtepuana;

- Marepualgl H3J0KEH TpPaMOTHO, B
ONIPEACIICHHON JIOTHYECKOM
MOCJIEIOBATEILHOCTH;

- MPOAEMOHCTPUPOBAHO CUCTEMHOE M
rIy0oKOe 3HAHUE MPOTPaMMHOTO
MaTtepuana;

- TOYHO MCIIOJIb3YETCSl TEPMUHOJIOTHS;

- TI0Ka3aHO yMEHHE HWUIIOCTPUPOBATH
TEOPETHUUECKHE TOJIOKEHHUSI KOHKPETHBIMU
npuMepamMy, MpPUMEHSATbh HX B HOBOM
CUTYyalluy;

- TIPOJEMOHCTPUPOBAHO YCBOEHHE
paHee M3YYEHHBIX COIYTCTBYIOIIUX

- OOyyaroumuiicss TOKa3bIBaeT
BCECTOPOHHUE M TIIyOOKHE 3HAHUS
IPOrpaMMHOTr0 MaTepHaia,

- 3HaHHe OCHOBHOI u
JIOTIOJIHUTEIBHOW JINTEPATY B,

- TOCNEeAOBaTeNbHO M YETKO
OTBEUaeT Ha BONPOCHl Owiera u
JIOTIOTHUTEbHBIE BOTIPOCHI;

- YBEPEHHO OpPUEHTHUPYETCS B
MPOOJIEMHBIX CUTYaIUsX;

- JIEMOHCTPHUPYET CIIOCOOHOCTH
MPUMEHATh TEOPETHYECKHUE 3HAHUS
JUIs aHaJIn3a MIPaKTHYECKHUX
CUTyallul, JenaTb MpaBUIIbHBIC
BBIBOJIbI, TIPOSIBJIIET TBOPYECKUE
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«5»

BOIIPOCOB, c(OpPMHPOBAHHOCTH "
YCTOMYMBOCTh KOMIIETEHIIUM, YMEHUH |
HaBBIKOB;

- OTBET MpO3BYYall CaMOCTOSTENIBHO,
0€e3 HaBOJAIINX BOIIPOCOB;

- TPOJEMOHCTPUPOBAHA CIIOCOOHOCTH
TBOPYECKU TNPUMEHATh 3HAHUE TEOPHU K
peleHno NpodecCHOHAIbHBIX 3a/1a4;

CIIOCOOHOCTH B IMOHUMAaHUH,
W3JIOKEHHHM W HUCIIOJIb30BaHUHU
MIPOrpaMMHOTO MaTepHaa;

- TOATBEP)KIaeT ITOJTHOE
OCBOCHME KOMIICTCHITUH,
MPEyCMOTPEHHBIX POTrpaMMOi

«4y»

- TPOJEMOHCTPHPOBAHO 3HAHUE
COBPEMEHHOW  yd4eOHOH W  HAy4YHOU
JIUTEpaTypsl;

- JIONyIICHBI OJTHA — JIB€ HETOYHOCTH
npu OCBCIICHUN BTOPOCTCTICHHBIX
BOIIPOCOB, KOTOPBIE HCHPABISIOTCSA 10
3aMeUYaHUI0

- BOIPOCHI U3J1ararTcs - oOydYaromuiics TOKa3bIBaeT
CHCTEMaTU3MPOBAHO U MOCIIEIOBATEIBHO; MOJTHOE 3HAHUE

- TPOJIEMOHCTPUPOBAHO yYMCHHUE - TPOrpaMMHOIO  MaTepuala,
aHAJTM3UPOBATh MaTepuall, OJHAKO HE BCE | OCHOBHOM M
BBIBOZIBI HOCST apryMEHTHPOBAaHHBIA | - JIOTIOJTHUTEIILHOU
JTOKa3aTeIIbHBIN XapaKkTep; JTUTEPaTyPhL;

- IPOJECMOHCTPHPOBAHO
OCHOBHOM JIUTEPATYPBHI.

- OTBET YJOBJCTBOPSAET B OCHOBHOM
TpeOOBaHUAM Ha OICHKY «5», HO TIPU ATOM
UMECT OJIMH U3 HEJIOCTATKOB:

- a) B  U3JIOXKEHUH
HeOOJIbIIIE TPOOENbI, HE
COJIep’KaHUE OTBETA;

- 0) JomyImieHsl OJUH — JIBa HEIOYeTa

YCBOCHHUE

JIOTTYILIEHbI
MCKa3UBILIKE

- JaeT TOJHblE OTBETHl Ha
TEOPETUYECKHE BOIPOCH OMieTa |
JIONIOJTHUTENbHBIE BOIIPOCHI,
JIOITyCKasi HEKOTOPbIE HETOYHOCTH;

- IPaBUIBHO IpUMEHSIET
TEOPETUYECKHE  TOJOXKEHUS K
OLIEHKE MPAKTUYECKUX CUTYaLHii;

- JI€MOHCTPHUPYET XOpOLIUn
YPOBEHb OCBOEHHUS MaTepuajla U B

MPU OCBEIICHUHM OCHOBHOTO COJCP)KAHUS | IEJIOM IOATBEPKAAET OCBOCHHE
OTBETa, HCIPaBJICHHBIC 110 3aMEUaHUIO | KOMIIETCHIIUH, MPEAYyCMOTPEHHBIX
IIpeIoJaBaTeis; IIpOrpamMmon

- B) JIONYIIEHHI OIMOKa uiau Oojee
IBYX  HEJOYETOB  TPU  OCBEUICHHUH
BTOPOCTEIICHHBIX  BOMPOCOB,  KOTOPHIE
JETKO UCHPABISIOTCA 10  3aMEUaHUIO
MIPEro1aBaTes

-  HEMOJHO WM HEIMOCICA0BATEILHO - 0OydJaroIuiCs  TOKa3bIBaCT
PacKphITO COJIepKaHUE MaTepuaja, HO | 3HAHHE OCHOBHOTO
MOKa3aHo oO0llee MOHMMaHUE BOMpOca M - Marepuana B o0BeMe,

IMPOACMOHCTPUPOBAHBI YMCHU,
JOCTAaTOYHBIC JJIA I[ﬁJIbHGﬁHIGFO YCBOCHUA
MaTepuajia,

= YCBOCHBI OCHOBHBLIC KaTCropun I10
paccMaTpuBacMOMy H© JOIIOJHUTCIBbHBIM

HEOOXOJIUMOM JUIS  TIPEJICTOSIIEH
po(heCcCHOHATTLHON e TeILHOCTH;

- TIpH OTBET€ Ha BOIPOCHI
ourera i JIOIIOJTHUTCILHBIC
BOMPOCHI HE JIOMYCKaeT TIpyObIX

BOIIpOCaM; OHII/I6OK, HO HCIIBITBIBACT
-  HMCIHCH 3aTPYAHCHUA NI 3aTpYAHCHUA B
AONMYIICHBI OIIMOKU B ONpeCaACIICHUU noCJICA0BATCIbHOCTH ux
HOHHTHﬁ, HUCIIOJIb30BAHUKU TCPMHHOJIOIUH, HU3JT0XCHUA,
HCIIPABJICHHBIC II0CJIC HCCKOJBbKHX - HC B MOJTHOM MEpe
HaBOJAIIHUX BOITPOCOB; ACMOHCTPUPYCT CIIOCOOHOCTD
«3» - IIpu HCIIOJTHOM 3HaHHUH MPUMCHATE TCOPCTUYCCKUC 3HAHHA
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TEOPETUYECKOr0  MaTepuaja  BbISBICHA | JUIS aHanusa MPAKTUYECKHUX
HEJIOCTATOYHAs c(OpMUPOBAHHOCTH | CHUTYaIIHii;
KOMIICTCHIIMM, YMEHUWA W  HaBBIKOB, - TOATBEPXKIAET OCBOCHHE
CTYJIEHT HE MOJKET NPUMEHUTh TEOPUIO0 B | KOMIIETEHLUHH, MPEAyCMOTPEHHBIX
HOBOH CUTYallWy; IporpaMmMoil  Ha  MHHHMMAJIbHO
- NPOAEMOHCTPUPOBAHO YCBOEHHUE | JOMYCTHUMOM YPOBHE
OCHOBHOW JIMTEPATYPhI
- HE PacKpbITO OCHOBHOE COJIEpKaHUE - oOyuaromuics UMeeT
y4eOHOro MaTepuana; CyIIECTBEHHbIEC TTPOOEIbI B 3HAHUAX
- 0OHapyXeHO HE3HAHHE WIK | OCHOBHOTO y4eOHOro MaTepuaia Io
HEMOHMMaHuEe Oonblnell WM Hauboyiee | TUCIUILIUHE;
BaXHOU YacTu yueOHOro MaTepuara; - He criocobeH
- JIONYIICHHI OMMOKU B ONpPEICICHUH | apryMEHTHPOBAHO u
HOHSATHH, npu WCIIOJIb30BAHUU | MOCJIEAOBATENIbHO €ro  M3Jararb,
«2» TEPMHHOJIOTHH, KOTOpPHIC HE HUCIPABIEHBI | JOMyCKaeT TpyOble oOmmOKH B
II0CJIE HECKOJIbKMX HAaBOSALIUX BOIPOCOB. OTBETaX, HEMPABUJIbHO OTBEYAET Ha
- He chopMHpOBaHBI KOMIICTEHIUH, | 3a/1aBaCMbIe BOIIPOCHI 1581071
YMEHUS U HAaBBIKH. 3aTPyIHSIETCS C OTBETOM;
- HE IMOJTBEPKIAET OCBOEHUE
KOMIIETEHLIUH, MPeayCMOTPEHHBIX
nporpaMmoin

OILICHOYHAs IIKaja OT4yeTa
[IpoueHTHBIN UHTEPBAI OIleHKa
OIICHKH
meHee 50%
51% - 70%
71% - 85%
86% - 100%

DN [ [W(N

Cpedcmso oyenusanus — Keicul

IIxana OILICHKHU YPOBHSA 3Ha]—[Hﬁ, yMe]—[I/Ii/i U HABBIKOB IPpH PCIICHUHA KelicoB (CI/ITyaHI/IOHHbIX

3aaa4)
Hpenen 30 muH.
JJIUTEILHOCTH
KOHTPOJIsI
Kpurepun — OBUTO CPOPMYITMPOBAHO M MPOAHATU3UPOBAHO OOJBIIMHCTBO MPOOIIEM, 3aJI0KEHHBIX
OLIEHKHU B Keiice (3amaue);
— OBUIM TMPOJCMOHCTPUPOBAHBI AJCKBATHBIC AHAJTUTUYCCKHE METOJbI MPH padboTe ¢
nH(pOpMaIe;
— OBUIM WCTOJL30BaHbI JOIOJHUTEIbHEIC HCTOYHUKA WHQPOPMAIUN IS PEIICHUS
Ketica(3amaun);
— OBUIH BBIMOJIHEHBI BCE HEOOXOIUMBIC PACUCTHI;
— MOATOTOBJICHHEIE B XOJI€ PEIICHUS Kelica TOKYMEHTHI COOTBETCTBYIOT TPEOOBaHUAM K
HUM TI0 CMBICITY U COJICP’KaHHUIO;
— BBIBOJIbl 0OOCHOBAHBI, APTyMEHTHI BECOMBI;
— cAenaHbl COOCTBEHHBIE BBIBOJBI, KOTOpBIC OTIMYAIOT JaHHOE peEIIeHue Kekca OT
JIPYTUX peuIeHUI
IMokazarenan Max 10 GamioB
OLIEHKH
«5», ecm (9 — MTOJTHBIN, 0OOCHOBAHHEIN OTBET C IPUMEHEHHEM HEOOXOIUMBIX HCTOTYHHKOB
10) 6ans10B
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nHpopMaImei;
- He OBUIM TIOATOTOBJCHHBIC B XOJ€ PCIICHUS Keica JIOKYMEHTHI,
COOTBETCTBYIOT TPEOOBAaHUSAM K HUM IO CMBICITY U COICPKAHHUIO;
- He OBIIN ClIeTaHbl COOCTBEHHBIE BBHIBOJIBI, KOTOPBIE OTIMYAIOT JAHHOE PEIIeHne Kelica
OT APYTUX pelIeHun

«4», ecim (7 — | HENOJNHBINA OTBET B 3aBUCHMOCTH OT ITPABUIBHOCTH M TIOJIHOTHI OTBETA:
8) 6an0B - He OBLIM BBITIOJIHEHBI BCE HEOOXOIMMBIE pacyeTHl;
- He ObUTO CchOPMYTUPOBAHO U TPOAHATM3MPOBAHO OOINBIIMHCTBO IPOOIIEM,
3aJI0)KEHHBIX B KEMCe;
«3», ecaim (5 — | HENOJNHBINA OTBET B 3aBUCHMOCTH OT ITPABUIBHOCTH M TIOJHOTHI OTBETA:
6) 6a10B - He OBUIM NPOJEMOHCTPHPOBAHBI a€KBAaTHBIC aHATUTHYECKHE METOJBI MPU padoTe C

KOTOpBIE

Cpedcmeo oyenusanus — mecmupogaHue

IIxajia oeHKH YPOBHSA 3HAHWH, YMeHUIi U HABLIKOB MPH PellleHUH TEeCTOBLIX 3aJaHuii mo 1
3TaNmy KOHTPOJbHOH TOYKH

Kputepun oueHku

KoauyecTBo 02717108

BBITIOJITHCHO BEPHO

«5», ecu (90 —100)% TpaBIIIEHBIX OTBETOB

«4», eciu (70 — 89)% npaBUIIBHBIX OTBETOB

3alaHuN

«3», eciu (50 — 69)% npaBUIHHBIX OTBETOB

«2», eciu Mmeree 50% TpaBUITBHBIX OTBETOB

OueHoYHble KPUTEPUH VIS 3AIIMTHI 3TANa IPYNINOBOro MPOeKTa Mo TeKylleil aTrecTaluu Mo
3Tany KOHTPOJbHOW TOYKH

Crpykrypa u | YMeHue Hdenosoii KommyHnukabenabH | YMenne  padorarb B | Ouen
cojiepkaHue apryMeHTHp | CTHJIb 0oCTh KOMaHJe g;‘m
Npe3eHTaluu OBAaHO u

paboratb ¢

BO3paKeHHus!

MM

«IKCIEPTOB»
IIpoBenen OTBEYAET HUKOTIa HE | cOo3HaeT noOpoXenareneH, TOTOB |
rayboxuii MOJTHOCTBIO omnasJbIBacT. noOpoXenaTenbHy | MOAAepXaTb M MOMOYb
aHa/m3 | Ha Buemnunii Bup | 10 atmocdepy, HE | WieHaM KOMaHIbI, CTaBHUT
oGocHOBanHe IIOCTABIICHHBI | U MaHepa | o3BoNsAeT  cebe | MHTepechl  KOMaHabl U
npodaempl “li BOIPOC, | IOBEJCHUS MPOSIBJICHUS OpraHM3aliy BBILLIE CBOMX
i’lﬁﬁlgzraﬂﬂu IIPOsIBJIEHA COOTBETCTBYET | 3MOLUH, JIMYHBIX UHTEPECOB
X  mcTounmkos, | OPHTHHATLHO TpeOOBaHUSAM | MPUTIIANIAET K
ungopMamus CThb U | KOPNIOPATHBHO | COTPYIHUECTBY,
cucTemMaTusupos | TBOpYECKOE 1 KyJIbTypbI KOHCTPYKTUBHO
aHA U Jorndyecku | MBIIIJICHUC, pemaceT BOIPOCHI U
CBsI3aHA. JIOCTUTAET

B3aMMOIIOHMMAHHSI.

CHTYaIlHH, CTYJIEHT peaxo MIOJIO’KUTEIIBHO KOppEeKTeH u|4
npodsieMaTHKa | MOJHOCTHIO OI1a3/1bIBAET, HAaCTPOEH, no0poskenaresieH 1o
PaCKpBITHI He OTBETUJI  HA | HO NOOpOXKeslaTeNIeH, | OTHOLUIEHUI0 K  4YJjeHam
MOJTHOCTBIO. IIOCTABJIEHHBI | KOMIIEHCUPYET | CTPEMHUTCS K | KOMaH[Jpl, MOIIECPKUBAET
IIpexcraBisiema | i BONPOC, | 3PPEKTUBHON | KOHCTPYKTUBHOMY | XOpOIINE pabouue
i MHpOpMAIMSA | pokoMMEHT | paboOTOM  Haj | PEIICHHUIO OTHOLICHUA C YICHAMU
He UpOBaTh IPOEKTOM BOIIPOCOB KOMaH/1bl.
CHCTEMATHINPOB | b6 iinoch Buemmnuit Buz
aHa W/WIM He

HKCIIEPTOB U MaHepa
N0CJIeI0BATEbH
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MOBEJACHUS
COOTBETCTBYET
TpeOOBaHUSAM
KOPIOPaTUBHO
1 KyJIBTYpPbI

CUTYyallNH,
npoodJjieMaTUKA
PACKPBITHI He
MOJTHOCTHIO.
npeacTaBjisgeMasn
uHdopmauus He
CHCTEMAaTU3UPOB
aHa "
JIOTHYEeCKH  He
CBsI3aHa.

He yka3zanbl
HCI0JIb30BAHHBI
€ HCTOYHHUKH
HHpopMauuu
WIN
uHdopmauus
ycrapeBuasi

CTYICHT
OJIHOCJIOKHO
oTBEYall Ha
BOIIPOCHI
«9KCHEPTOB»

y4acTByeT B
pabote HaJ
IPOEKTOM
AMHU30MYECKH.
[IpenebOperaer
TpeOOBaHUSIMU
KOPIIOPaTUBHO
1 KyJbTYpBI.

MIPOSIBIISIET
arpeccuro WIn
IOJaBJICHHOCTD.
Heratupno u
MECCUMHCTHYHO
HACTPOCH.
O0cTaHOBKa
BOKPYT HEro
HaKaJIeHHas WA
gepecuyp
XO0JIOdHAS. He
CTPEMUTCS K
KOHCTPYKTUBHOMY
PEIICHHIO
BOIIPOCOB,  JIH0OO
OTCTyIaeT,  JMOo
Hamnajaer.

mpeCciacayeT CBOHU JIMYHBIC

HHTCPECChI BHC
3aBUCUMOCTH OT TOIro, KakK
€ro0  JIMYHBIC  HUHTCPCCHI
COOTHOCATCA C

UHTEpEeCaMu KOMaHIBl U
opranmzanuu. I[IpoBoaut
YETKOE Pa3/IeJICHUE MEXTY
CBOEH W 4YyXOH paboTOil.
He  3aumnTepecoBan B
obmem pe3yibTare,
oOpariaet BHUMAaHHE
TOJILKO Ha CBOM YYacTOK
paboThI. Ortka3biBaeTcst
[OMOTaTh IPYrMM YI€HaM
KOMaH/IbI, 4aCTO CTaBs MO
yIrpo3y 001Ul pe3ynbTar.

2-3

OueHovHbIe KPUTEPHUH JJIS 3aLIUTHI 3TANA IPYNINOBOI0 MPOEKTA MO TeKylleil aTTecTalluy 1Mo 2 U
3 KOHTPOJBbHOH TOYKeE

Crpykrypa u | YMmeHue [esoBoi KommyHuka6eabH | YMenue  padorats B | Ouen
coep:KaHue apryMeHTHp | CTHIb oCTh KOMaH/1e g:m
npe3eHTaAllNI OBaHO u

paboratb ¢

BO3paKeHHsI

MU

«IKCIEPTOBY
IIpoBenen OTBEYAET HUKOIa He | co3maer noOposkenareyieH, ToToB | 3-10
rayookmii HOIHOCTBIO | OMAa3/bIBAET. NOOpOKENATENbHy | IOMIEPKATh M IIOMOYb
aHajm3 | Ha Buemnuii Buj | 10 armocdepy, He | WieHaM KOMaHJbl, CTaBHUT
obocHoBanHe IIOCTaBJICHHBI | U MaHepa | I03BONISET  ceOe | MHTEepechl  KOMaHIbl |
npodembl “li BOIIPOC, | TIOBE/ICHHS NPOSIBIICHUS OpraHHM3alUH BBIIIE CBOMX
iﬁﬁ,ﬁrﬂm NpOsIBJICHA COOTBETCTBYET | 3MOILIUH, JIMYHBIX HHTEPECOB
X  mcToummKoB, | OPHIMHAIBHO TpeOOBaHUSAM | IIPUIJIAIIACT K
undopmams CTh 1 | KOPHIOPATHBHO | COTPYHHIECTBY,
cucTeMaTH3upos | TBOPYECKOE | i KyJIBTYpBI KOHCTPYKTHUBHO
aHA U JOrnyecku | MBIIIJICHUEC, pemacT BOIIPOCHI U
CBsI3aHa. JOCTUTAET

B3aUMOIIOHMMaHHSI.

CHTYaluH, CTYICHT penko TIOJIOKUTETBHO KOPPEKTECH u |57
npod/ieMaTuKa | MOJHOCTBIO OTIa3/IbIBACT, HACTPOEH, oOposKenaTesieH o
PACKPBITHI He OTBETHJ  HA | HO JNOOpOoXKeTaTeNieH, | OTHOUIGHUIO K  4IeHaM
MOJIHOCTBIO. MOCTABJICHHBI | KOMIICHCHPYET | CTPEMHTCS K | KOMaH/bl, TOJICPIKHUBACT
IIpeacraBisiema | i BOIPOC, | 3P (PEeKTUBHOI | KOHCTPYKTUBHOMY | XOpOILIHE paboune
s uHGOpMALMSA | pokOMMEHT | paboTOl  Haj | pEIIeHHIO OTHOLIIEHUA C 4IE€HaMU
He UpOBATh IPOCKTOM BOIIPOCOB KOMaH/IbI.
CHCTEMATHSHPOB | 5ompockl Bremnmii BuA
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aHa HM/WIM  He | DKCIIEPTOB u MaHepa
nmocjaea0BaTeJibH IIOBEJICHUS
a. COOTBETCTBYET

TpeOOBaHUSIM

KOPIIOPAaTUBHO

1 KYJIbTYPBI
CUTyaluH, CTYyAECHT y4acTBYeT B | IIPOSIBISET npecieyeT CBOM JInuHble | 1-4
npodjeMaTHKa OJIHOCIIOKHO | paboTe HaJl | arpecculo WJIA | UHTEPECHI BHE
PACKPBITHI He OTBE€YaJl  HA | IPOCKTOM IIO/IABJICHHOCTb. 3aBUCUMOCTH OT TOI'0, KaK
MOJIHOCTBIO. BOIIPOCHI snu3oauyecku. | HeratuBHo U | €r0 JIMYHBIE HHTEPECHI
npeacrapiasieMasi | «okcneptoB» | IIpeHeOperaer | mecCHMUCTHYHO COOTHOCSTCSA c
uHpopmanus He TpeOOBaHUAMHU | HACTPOECH. HHTEpeCaMd KOMaHIbl U
CHCTEMATHIMPOB KopriopatuBHo | OOCTaHOBKA opranmzanuu. [IpoBoaut
aHa " 1 KyJbTYpBI. BOKpPYT HETrO | YETKOE Pa3lIeICHUE MEXIY
JIOTHYECKH HE v v o
CBSI3ANA. HaKaJIeHHas WM | CBOGH M 4yXOH pabOTOH.
He yxasanbr yepecuyp He  3aumHTepecoBan B
N —_ XOJIOAHASL. He | o6mem pe3yibTare,
¢ RCTOYHAKH CTPEMHUTCH K | oOpartaer BHUMAaHHE
nadopManum KOHCTPYKTUBHOMY | TOJIBKO Ha CBOM YyYacTOK
i peLIEHNIO paboThL. Ortka3zbiBaeTcs
uHpopManus BOIIPOCOB, 1100 | MOMOTaTh APYTHM WiCHAM
ycrapesmas oTCcTymaer, JMOO | KOMaH[bl, YaCTO CTaBs MO/

Harajaer. yrpo3y OOLIHii pe3ybTar.

Cpedcmeo oyeHuganus — 2pynnosozo npoekma

IlIkana oumeHKM YpPOBHSI 3HAHUI, YMEHUIl U HABBIKOB INPHU BbINOJHEHUH TPYNIIOBOIO

NMPOEKTA

Kpurtepun ouenku Bajbl
[Ipopaboransl Bee dTamnbl pa3pabotku koHnenmu ['K/rocTHHHYHON ceTH 0-20
O6ocHOBaHO KOHKYypeHTHOe mpenmytecTBo 'K (He MeHee 5-8 mokazaTeneit ) 0-10
OdopmiieHne, BU3yau3anusi MpoeKTa 0-5
KPI*

HToroserit Gamt % KPI

Jis komIiekcHOro (hOpMUPOBaHUS KOMIETEHIMH HEOOXOAMMO YUUTHIBATh ONbIT 3aaHBIX
IIKOJ 10 TOCTUHMUYHOMY OHM3HECY M Ha 3aHATUSAX Y CTYIEHTOB JOJDKHBI BHIPAOATHIBATHCS TaKUE
Ba)XXKHbIE KayecTBa MAJIS TOCTEIPUMMCTBA Kak J100pOXKeIaTeabHOCTb, FOCTEIPUUMCTBO, JEJI0BOM
CTWJIb, @ TAK)KE MPAKTHUECKUI HABBIK pabOThI B KoMaHze. JlJis 3TOro K HMTOTOBOI OLIEHKE II0
npoekty npumensiercss KPI - koadgdunueHT nepcoHanbHONU 3PGEKTUBHOCTH, KOTOPBIM B IIPOEKTE
paccuuTeiBaeTcs B % (B KOHIIE 3alUThI) U3 pacueTa Max 25 % 3a Kaxablii KpUTEpUH.

KPI - yyactus B mpoekte

Kputepunonenkn \ cTyneHT 1 2 3 4
1 YMeHHe apryMeHTHPOBaHO padoTaTh C
BO3pPakKeHHUSIMH «3IKCIIePTOB»
2 ITe/10BOM CTH/Ib H KOPIIOPAaTHBHASA Ky/IbTypa
3 KoMMyHHKa0eJIbHOCTh
4 VYMeHue padoTaTh B KOMaHae
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HUToro

YMeHHne apryMeHTHPOBaHO PadoTaTh ¢ BO3PAKEHHSIMH «IKCIIEPTOB)

25% - mpu 3aluTe NPOEKTa Hamel OOOCHOBAaHHBbIE ApryMEHThl: HOPMATHUBHBIE HCTOYHHKH,
aBTOPUTETHOE UCCIIEI0BaHUE, aBTOPA U IP. B OTCTAMBAHUM CBOMX MO3ULUI

15% - npu 3amuTe NpoeKTa Haiesl 000CHOBAaHHBIE apIyMEHTBI: TOJIbKO HOPMAaTUBHbIE HCTOYHUKHU B
OTCTaWBaHUU CBOMX MO3MULIMM

10% - BBICKA3aJ TOJIBKO CBOIO TOUKY 3pEHUS

«J1eJIOBOM CTHJIB)

- 25% - HUKOIIIa He oma3zbIiBaeT. BHelHMii BUJI 1 MaHepa OBEACHUS COOTBETCTBYET TPEeOOBAHUIM
KOPIOPAaTUBHOM KYJBTYpbl Cepbl TOCTEIPUUMCTBA.

- 15% - penko omaszbIBaeT, HO KOMIIEHCHpYeT 3P QeKTuBHOM paboToil Hag MpoekToM. BHemHuit
BUJ 1 MaHepa MOBEICHUS COOTBETCTBYET TPEOOBAHUAM KOPIIOPATUBHON KYJIBTYPBI.

- 10 % - ywactBoBa;m B pabore Haj NHpoeKToM snu3zonuuecku. [IpeneOperaer TpeGoOBaHUAMM
KOPIIOPAaTUBHOMN KYJIBTYPHI.

«KoMmyHHnKka0eabHOCTDY:

— 25 % — nonoxwurenbHo HacTpoeH. He mo3Bossier cebe mposiBieHus auiiHuX smouuid. Cosnaer
nobposkenarenbHyto arMocdepy. Ilpurnamaer Kk cCOTpyAHUYECTBY, NPOSBIIET UHTEPEC K MHEHHIO
OKpPYXaroIINX, KOHCTPYKTHUBHO PEIaeT BOMPOCHI U IOCTUTaeT B3aUMOIIOHUMAHMUSI.

— 15 % — NOJ0XKUTENBHO HACTPOEH, JOOPOKENATENIEH, CTPEMUTCS] K KOHCTPYKTUBHOMY PEIICHUIO
BOITPOCOB.

— 10%- mposiBiIsI€T arpeccur0 WIM IMOAABJICHHOCTb. HeraTMBHO M INECCUMHCTMUYHO HACTPOEH.
OOcTtaHOBKa BOKpYI HEro HakajJeHHas WIM uepecuyp XxosoaHas. He cTpemurcs k
KOHCTPYKTUBHOMY PEIIEHUIO BOIIPOCOB, JINOO OTCTYMAET, JIMOO Hamajaer.

Pabora B komaHae

—25% — roroB nojaep:karh U NOMOYb KOJUIETaM, CTABUT UHTEPECHl KOMaH/bl BBIIIE CBOMX JIMUHBIX
uHTepecoB. [loMoraer kosieraMm u NoI€pKUBAET UX.

— 15% — koppekTeH u 100poKenaTeiaeH MO OTHOLICHHWIO K 4jieHaM Komaujbl. [lomnepxuBaer
Xopoliie paboyre OTHOUIEHHS C WIEHaMU KOMaH/Ibl.

— 10 % — mpecnenyeT CBOM JIMYHBIE MHTEPECHl BHE 3aBUCUMOCTH OT TOTrO, KaK €ro JINYHbIE
MHTEPEChl COOTHOCSTCA C MHTEepecaMH KoMmaujabl. [IpoBOIUT yeTkoe pas3jeneHue Mexay CBOed U
qyxoil paboroil. He 3aunTepecoBan B o0lieM pe3yibTare, oOpaliaeT BHUMaHHE TOJIBKO Ha CBOM
y4acTok paboThl. OTKa3bIBaeTCsl MMOMOTraTh JAPYTMM WIEHaM KOMaHbl, 4acTO CTaBsl IMOJ YIpo3y
o0t pe3ynbrart.

Buasl CpeaACTB OICHUBAHUNA, NPUMCHACMbLIX MPU TIPOBCACHUHU l'lpOMQ)KyTO'-IHOfI
aTTeCTaAalui U IIKAJbI OHCHKHU YPOBHSH 3HaHI/II7[, yMeHI/lﬁ H HABBIKOB IIPA UX BbINMOJHCHUHA

Cpe()cmso OYEeHUsAHUsl — mecmupoeaHue

IIIxaJia OLEHKH YPOBHS 3HAHMII, YMEHHMI H HABBLIKOB IIPU PEelIeHUHU TECTOBBIX 3alaHUI

Kpurepuu Ouenka
OLIEHKHU

«5», ecam (90 —100)% npaBUIBHBIX OTBETOB

«4», ecin (70 — 89)% mpaBUIBHBIX OTBETOB
«3», ecin (50 — 69)% TpaBUIBHBIX OTBETOB
«2», eciu MmeHee 50% NpaBUIBHBIX OTBETOB

BEITIOIHEHO BEPHO
3aJaHuN

VYerHbI onpoc
IIIxaJia OLEHKH YPOBHS 3HAHMII, YMEHHI M HABBIKOB IIPU YCTHOM OTBETE
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OueHk

Kpurtepuu oueHuBanus

IToka3zaTenn oneHUBaAHUSA

- MOJIHO PacKphITO comepxkanue | - OOydvaromuics MOKa3bIBaeT

Marepuana; BCECTOPOHHHE M TIJIyOOKHEe 3HaHUs

- Marepuan U3JI0KEeH TIPaMOTHO, B | MPOTPaMMHOI0 Marepuaa,

ONpeAeICHHOMN JIOTUYECKOU | = 3HAHUE OCHOBHOH u

IIOCJICAOBATCIBbHOCTH, HOHOHHHTCHBHOﬁ JIATCPATYPbI;

- IIPOJIEMOHCTPUPOBAHO CHCTEMHOE H | = MOCIEAOBATEIBHO u YETKO

rIyOOKOe 3HaHUE MPOTPAMMHOTO MaTepuana; | OTBEYaeT Ha BOMPOCH Ounera u

- TOYHO HCIIOJIb3YETCS] TEPMUHOJIOTHS; JIOTIOJTHUTENbHBIE BOIPOCHI;

- IIOKa3aHO YMEHHE WIUIIOCTPUPOBATEL | = YBEPEHHO OpPHUEHTHPYETCS B

TEOPETHUYECKHE TOJIOKEHUS KOHKPETHBIMU | IPOOJIIEMHBIX CUTYaIUsX;

IpuMepamMy, IPUMEHATb HUX B  HOBOH | = JEMOHCTPUPYET CIIOCOOHOCTH

CUTYALNH; MIPUMEHSATH TEOPETUUECKUE 3HAHUS IJIS

- MIPOJIEMOHCTPUPOBAHO YCBOCHHUE pAaHEE | aHANIM3a  NPAKTUYECKUX  CUTYyalui,

W3YYEHHBIX  COMYTCTBYIOIIMX  BOINPOCOB, | JAENaTh MIPaBUJIbHBIE BBIBOJIBI,

c(OpPMHPOBAHHOCTH 51 YCTOMYUBOCTH | MPOSIBIISIET TBOPUECKUE CIIOCOOHOCTH B

KOMIIETEHIINM, YMEHUI U HAaBBIKOB; ITOHUMAaHUH, W3JI0KEHUHU u
«S» - OTBET IPO3BYYaAJl CAMOCTOSATENBHO, 0€3 | HCIIOIBb30BaHUU MIPOTrPaMMHOI0O

HaBOJSLIUX BOIPOCOB; Marepuana;

- MPOJEMOHCTPUPOBAHA  CIIOCOOHOCTH | = TIOATBEP)KIACT IIOJIHOE OCBOCHHE

TBOPYECKM MPUMEHATH 3HAHUE TEOPUU K | KOMIIETEHLHUH, MIPEAYCMOTPEHHBIX

pernieHuto npodeccuoHalbHBIX 33/1a4; porpamMmmoit

- MIPOJIEMOHCTPUPOBAHO 3HAHHE

COBPEMEHHOM yaeOHOU u Hay4HOU

JUTEPATYPBHI;

- JOIYIIEHBI OJHA — JBE HETOYHOCTH

IIPU OCBELIEHUH BTOPOCTENEHHBIX BOMPOCOB,

KOTOPbIE UCIIPABJISIOTCA 110 3aMEUAHHUIO

- BOIIPOCHI u3Jlaratores | - oOyuatoruiics MIOKa3bIBaCT

CHUCTEMATU3HPOBAHO U MOCIIEIOBATEIBHO; MIOJIHOE 3HAHUE

- IIPOJIEMOHCTPUPOBAHO yMeHue | - IPOrPaMMHOTO Marepuana,

AHaJIM3UPOBaTh MAaTEpHANl, OJHAKO HE BCE | OCHOBHOM WJOTIOJIHUTEIBHON

BBIBOJBl HOCAT  AapryMEHTHUPOBAaHHBIA W | JIUTEPATYpHI;

JIOKa3aTeNbHbIN XapaKTep; - JaeT  TOJIHBIE  OTBETHl  Ha

- IIPOJIEMOHCTPUPOBAHO YCBOCGHHE | TCOPETHUECKHE BOIPOCH Oujera u

«“»

OCHOBHOM JIUTEPATYPBI.

- OTBET YJIOBJIETBOPAET B OCHOBHOM
TpeOOBaHUSAM Ha OLEHKY «5», HO TPU ITOM
MeEET OJJUH U3 HEIOCTATKOB:

JIOTIOJIHUTEJIbHBIE BOIIPOCHI, JOITyCKast
HEKOTOPBbIE HETOYHOCTH;

- NIPaBUIILHO IIPUMEHSET
TEOPETUUECKUE IOJIOKEHUSA K OLICHKE

- a) B HA3JI0KEHUHU JIOTYIICHBI | MPAKTUYCCKUX CUTYAIIUN;
HeOOJbIIMe  MPOOeNbl, HE  HMCKa3WBIIUC | = JICMOHCTPHPYET XOPOILIUit
COJIep’KaHUE OTBETA; YpOBEHb OCBOCHHS MaTepuaia Hu B
- 0) JONyIEeHbl OJWH — JiBa HEI0YeTa | ICIOM MOJITBEPIKIACT OCBOEHHE
MPU  OCBEUICHUH OCHOBHOTO COJEP)KAHUS | KOMIICTCHIIUH, PEyCMOTPEHHBIX
OTBETa, MWCIPABJICHHBIE 10 3aMEYaHHIO | MPOrpaMMOM
MpernoaaBaTess
- B) JIOMYIIEHBI OITMOKA UK OoJiee ABYX
HEJ0YETOB TPU OCBEIICHUU BTOPOCTEIICHHBIX
BOIIPOCOB, KOTOPBIC JIETKO HCIIPABJISIOTCS 10
3aMCUAHMIO IIPEIOIaBaTeIs

- HEMOJHO WM  HENOCJIENOBATENbHO | = oOyJaronuics ITOKa3bIBAET
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pPacKpbITO  COACpXKaHWE  Marepuana, HO
MoKa3aHO oOIee TMOHMMaHWe BOIpoca U
MIPOJIEMOHCTPHUPOBAHBI YMEHHUS, TOCTATOYHBIE
JUTSL TalTbHEUIIIETO YCBOSHUST MaTepHaia;

3HaHHUE OCHOBHOTO
- Marepuaia B o0BeMme,

HEOOXOIUMOM  JJIsl  TIpEeACTOsIIei

npodecCHOHATBHOM e TETFHOCTH,

- YCBOCHBI OCHOBHBLIC KaTCropuu I10 - IIpu OTBETC HA BOIIPOCHL 61/IJIeTa
paccMaTpuBaeMoOMy U JOTOJIHUTENbHBIM | U JIOTIOJHHUTEIbHBIE  BOIMPOCHl  HE
BOIIpOCAM; JOMyCKaeT TrpyOBIX  OMMUOOK, HO

- MMENNCh 3aTPYAHEHUS WIN TOMYUICHBI | HCIIBITHIBACT 3aTpyJHEHUS B
OH_II/IGKI/I B OMPCACIICHUN HOHSITI/IP'I, IOCJIICAOBATCIBbHOCTH UX HU3JI0OKCHUA,
HCIOJIb30BaHUHU TEPMHUHOJIOTHH, | - HE B MOJTHOM Mepe
WCIIpaBJICHHBIC nocJie HECKOJIbKHX | IEMOHCTPHUPYET CIIOCOOHOCTH
HaBOJSIIUX BOIIPOCOB; MIPUMEHATh TEOPETUUECKUE 3HAHUS AJIs

- npu HEITIOJIHOM 3HAHWUH | aHaJIn3a MPAKTUICCKUX CHTyaHHﬁ;

«» TEOPETHYECKOT0 MaTepuaia BbISIBJICHA | - MOATBEPXKIAET OCBOEHHE
HEOOCTAaTOYHAA c(OPMHUPOBAHHOCTh | KOMIIETEHIIUH, MpEeNyCMOTPEHHBIX
KOMIIETEHIINI, YMEHUA W HABBIKOB, CTYJEHT | MPOrpamMMOM Ha MHHUMAaJIbHO
HE MOXET IMPUMEHUTh TEOPUIO B HOBOM | JOIYCTUMOM YPOBHE
CUTYyaIluH;

- IIPOJEMOHCTPUPOBAHO YCBOEHHUE
OCHOBHOW JIUTEPATYPHI

- HE PpacKpbhITO OCHOBHOE COJIEp)KaHue | = o0yyvaromuics uMeeT

y4eOHOro MaTepHana;
- 0OHapyX)EHO HE3HAHUE WIH

CYHICCTBCHHBIC HpO6CJIBI B 3HAHHAX
OCHOBHOTI'O yqe6H0r0 Marcpuajia I10

HeMOHMMaHue Oonbliedl wnM  Haubolee | AUCLUILIMHE,
BaKHOM YacTH y4eOHOTO MaTepuarna; - HE Croco0eH apryMEeHTHPOBAHO
- JOMYIICHbI OIIMOKW B OMNpPENEICHUU | U TIOCIEJO0BAaTENbHO €ro H3Jjararh,

TOHSATHH, npu UCTIONIb30BAHUU | JIOMyCKaeT TpyOble OMMOKN B OTBETAX,
«@» TEPMUHOJIOTMM, KOTOPbIE€ HE HCIPABIICHBI | HEIPAaBUIBLHO OTBEYAET HA 3a/1aBacMble
[OCJIE€ HECKOJIBKUX HABOJSIIUX BOIIPOCOB. BOIIPOCHI WM  3aTpyAHSETCS  C
- HEe CchOPMHUPOBAHBI  KOMIIETEHIIUH, | OTBETOM;
YMEHHS Y HAaBBIKU. - HE IIOATBEPKJAaeT OCBOCHUE
KOMIIETEHIINH, IIPEAYCMOTPEHHBIX
MIPOTPaMMO

7.3. TunoBble KOHTPOJbHBIE 3aJaHUs WJIM HHbIe MaTepuajbl, HeOOXOAMMbIE /sl OLEHKH
3HAHUI, YMEeHHWiI, HABBIKOB M (HMJIHM) ONbITA JAeSATEJbHOCTH, XAPAKTEPHU3YIOIIMX JTalbl
(opMupoBaHusa KOMIETEHINI B MpoLiecce 0CBOeHHs 00Pa30BaTeIbHOH MPOrPaMMBbI.

E Paznen OUCHUILIMHEIL

= 00ecIeYnBaroIui Bun u conepxanune

a TpeboBaHuUs K BBINOJIHEHUIO KOHTPOJIBHOTO 33JaHUs U

5} dhopmupoBaHue KOHTPOJLHOTO

= CpoOKaM ciaun

g | KommereHIMH (WK e 3aaHusg

= YaCTH)

5 cemecmp

1 [ Paznen 1. | KonrpoJubHas CryneHtam ciefyeTr NpOaHAIM3UPOBATh UCTOUHUKH
«Opranuzanusa ™ | Touka 1 WH(POPMAIIMK O CETEBBIX MOCTUHUYHBIX OTEepaTopax
TEXHOJIOTUH Ortuer - 3cce | B CIIMCKE JIMTEpATyphbl, Ha puc. 1 u puc. 2, a Takxke
OKa3aHusl «KonkypeHTOCIOCc00 | Ha creAayomux MnpodeccnoHaNbHBIX caiiTax:
Pa3IHYHBIX HOCTh poccuiickoro | a) http://www.hotelier.pro (akTyajabHbIE HHTEPBBIO B
TOCTUMHUYHO- TYPHUCTCKOTO U | pazznenax Typu3M U ap.)
pecTOpaHHBIX TOCTUHUYHOTO 0) *ypHaJIbl U CAlTHl IO TypU3MY U TOCTUHHYHOMY
yCIyr» MPOJTYKTa» b1 (S (0K
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- acce «Cocrostaue u
TEH/ICHIIUU Pa3BUTHUS

B) Karpkano B. C., lllempakoBa B. H. CereBbie
cTpareruu roctuHuYHOro Om3Heca / CII6.: Bricmias
mKojia MeHemkMmeHTa; 2008. — 384 c. Pexum
nocrytna http://www.znanium.com

OTYET JIOJIKEH COACPKATh:

- QaHANU3 YHUCJIEHHOCTH POCCHICKHUX TYpPHUCTOB,
pasmemiennbix B KCP B menom nmo PO u B

dpanyaiisunra g | 4ACTHOCTH 1O pa3aM4YHBIM pErHOHaM 3a 5 JeT
rocrenpuumcerse  u | (CACNATh IMarpamMMmy 1o JI0OOMY PErHoHy);
1.1.CoBpeMenHOE NeSTeTbHOCTH - aHaJgu3 YMCIECHHOCTH HHOCTPAHHBIX TYPUCTOB
COCTOSIHHE FOCTHHUYHEBIX pa3menieHHbIx B KCP B niesiom o P® u B yactHocTH
TOCTHHUYHOM OIIEPATOPOB» [0 pa3IUYHbIM peruoHamsa 5 et (cuenarb
MH/TyCTPHH Jrarpammy 1o Jr000My peruony);
1.2 - pedtuHr 10 JTUIAUPYIOMKMX PETMOHOB MO MPUEMY
KoHKypeHToCoco6 MHOCTPaHHBIX U POCCUHCKHUX TYpPUCTOB (B BHIE
HOCTh TOCTHHHYHBIX JUarpammsr).
yeuyr - om3biBbl B OTA moTpebuteneii  poccHHCKOTo U
1.3. ®panyaii3uHr B TYPHCTCKOTO MPONYKTa 5
rOCTEIPUHMCTBE - PEUTHHTH MEXAYHAPOJHBIX U  POCCUHCKUX
TOCTUHUYHBIX ONEPAaTOPOB IO CTpaHaM M PErnoHaM
P®;- nokazarenm aesATEIABHOCTH B IIejoM 110 PD M
peruonax (o0beM HOMepHOro (GoHsa, 10y B 001IeM
oowveme KCP u ap.)
Jis  mpenacTtaBieHUs OT4YeTa CJeIyeT BbIOpaTh
nr060# peruon PO
OreHka OCyIIecTBISIETCs M0 Tabnuie Quenounvle Kpumepuu
onn 3aiumsl mana 2pynnoeoco npoekma no mekyweﬁ
ammecmayuu no 10 éannvuoit cucmeme
Cpok coauu 4 nedena
B oruer Bxirouuth: 1 Tabiuily 1m0 HOPMATHBHOMY
JOKYMEHTY, BBIOpAaHHOTO W3 CIHCKA: YKa3aTh
Kontposbnas Ha3BaHWE TPeOOBAHWS M Pa3bsCHEHHE TPeOOBAHMIA
Pasnen 1 TouKa 2 W3 HOPMAaTHBHBIX JOKYMEHTOB. 2. B 3akimodeHue
1.4 HopmaruBrEIe OTHCTIO aHaM3a 100aBUTh MPAKTUYECKHUE TIPUMEPHI
OCHOBBI HOPMaTUBHO-
obecredeHus paBoOBOM 6ase | Opopmnenue 6 doxymenme Word, obvem 5-8 cmp.
Ka4yecTBa TOCTUHUYHOMU cM. npumep Memoouyeckux ykazauuu 6 PII
TOCTUHHUYHO- JEATCIBHOCTH. OUCYUNTUHDBL
PECTOPAaHHBIX YCIIYT Orenka OCYHIECTBIISICTCS 11O Ta0IULIE OYyenounsie
Kpumepuu ons 3aniumol Z2pynnoeoco npoekma no mekymeﬁ
ammecmauuu no 10 6annvnoii cucmeme
Cpok coauu 10 nedens
Paznen 1. KonTtpoibHasn B oTder BKIIOYMTH:- KpAaTKUE TE3UCHI IO KEUCy 5;-
1.5.0pranm3amus 1 | Touka 3 JOMUHUPYIOIIME I[IEHHOCTH (OCHOBHBIE IIEHHOCTH,
TEXHOJIOTHH KOTOPBIX MPUAEPKUBAETCS OpraHu3alus U KOTOpbIe
TOCTUHUYHOU OTYeT JOJDKHBI pa3liesiTh M €€ WICHBI);- JeJIoBas ITHKA
JIeSITENIbHOCTH; «KopnopaTusHas OpraHM3alliM, OCHOBBI  CTaHIApPTOB IIOBEJCHMUS,
MHHOBALIMOHHBIE KyJIbTypa NPUHUUIIBI,  HOPMBI, [paBWia  OpraHU3alNH,
TEXHOJIOTHH B TOCTUHUYHO- CBSA3aHHbIE C TIOBEJIEHUEM B  OpraHU3aluH,
TOCTUHUYHOU PECTOPAHHOTO OTHOUIEHUSIMU c JEJIOBBIMU NapTHEPAMH,
JeSITEIbHOCTH KOMILIEKCa» NOTpeOUTEIIMH, OOIIECTBOM, H T. II.

1.6. KopniopatuBHas
ATHKA U KYJIbTypa

OreHka ocyIecTBiseTcs 1Mo Tabdnune: lkana oyenku
YDOGHA 3HAHUIL, YMEHUIl U HAGLIKOE NPU PEUIeHUU Kelicos
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T'OCTUHHUYHO-

(cumyayuonnvix 3a0au.OQyenounvie Kpumepuu 011 3auiumasl

pECTOPAHHOTO 2PYnNn06020 npoekma Hno mexkywieii ammecmayuu no 10
KOMILIEKCA OannbHoll cucmeme.
Cpoxk coauu 14 nedensn
KonTpoabsnas
4 [IpoeKkT nomxeH coaepxaTh:
Pazmen. 1. 1.7 oA IIepeucHb  HOPMATHUBHEIX  TpeOOBaHUM K
oo 3amura rpynrnoBoOro p p p

OcHoBHbIe npoekTa OCHAIIICHUIO, O0OpYJOBaHUIO, OH3HEC-TpoIECccaM,
3KOJIOTUYECKUE

«Pazpabomka perinamenTa 06CHy)KI:IBaHI/ISI o craggapram
HP(I;IHHI/IHBI npoexmmubix Xansne-ppenanu, «YaitHa-bpenamm»,  «Jluctox

a00TBI . o N

IC)OB - npeonoscenuii  no KU3HW» WU JPYro craHaapT J0O0pOBOJILHOM
OTGJI;H noozomoeke cepThdHKaLIM;

R 20cmunuyb K | OMHMCaHue  TEXHHYECKHX H ;‘:XHOHOFI/I‘IGCKHX
N I3 cepmugpuxayuu  no C(t)ICTvaBJ'ISII-OI_HI/IX o CJT[aHI[apTaM asuTb-ppeHIH,
PThI. -0. cmanoapmamXanan «Haitna -¢ppermm», «JIMCTOK KU3HM» | 1p.;
CoBpeMeHHBIC s-ppenonu, - pacyeTr JOMOJHUTENBHBIX 3aTpaT Ha OCHAIICHUE

e0oBaHUs K N
;I(?CTHHHI{HO «Haiina-gppenonuy, ;;)CTI/IHI/IHBI B COO;[{BG:I‘CTBPIPI co CTaHI[%pTaMI/I

rona WJlucmor  scuznuy asuTb-PpeHTH,  « aHHav -bpenany», «Jluctox
pecTop - Opyeux | KUSHI U 1P. 1 OXKUIAEMbIH 3 exT.
KOMIIICKCaM  IIO CIMANOapmos K umozosoint ouenke no npoexmy npumensemca KPI -
cepTU(UKAINN P . KoIghpuyuenm nepconanvhoil Ihpexmusnocmu, KOMOpuvlii 6
«Xansib- 000posonbHOl npoekme paccuumvieaemca 6 % (6 Konuye 3awumol) u3
(bpermm» cepmuuxayuu pacuema max 25 % 3a xaxycovtii kpumepui. Illkana oyenku

8 VH > IPOBOJUTCS B BUIE | VPOSHA 3HAHUI, yMeHUl U HAGLIKOS NPU  6LINONHEHUU
«Hanna - o i

JEIIOBOIA HIPBI 2pynno6ozo npoekma u 3auumol Ha 0en0eoii uzpe. Tabnuya

bpenam. KPI - yuacmus 6 npoexme.

Cpok coauu 17 neodensn

3auer OTBETUTH HAa TEOPETHUUECKHUE BOIPOCHI
6 cemecmp
KouTposbHast Tpebosanue Kk no02omosKe 3auumal:
TouKa 107yer: | HAMYKE  OTYETAa IO  CPABHUTCILHOMY —aHAJH3Y
Pasten 2 Ocronnr | CpaBHHTENBHBI CUCTEM YNPABJICHUS TOCTUHHUIAMHU: IO OCHOBHBIM
KpUTEPUSIM:
NMPON3BOJACTBEHHO- | aHAJIN3
TeXHOJIOIHeCKOi ABTOMATH3MpOBAHHK! | - OT3PIBE! B MHTGDHETE M OTSEIBEL, MIPOBECHHbBIE
pearenbHocTu I'K X CHUCTCM MeTOH?M HHTCPBEIO
2.1.TexHomoruu yHpaBjICHUA - heHa, 6 .
HPOSKTHPOBAHHS FOCTHHALAMIY - (hyHKIIMOHAIEHBIE 0COOEHHOCTH;
. - 0COOEHHOCTH UCTOIb30BAHUS.
OpraHN3alOHHON Cpoxk coauu 4 neoens
CTPYKTYPBI - TECTUPOBAHUE
TOCTUHMIEL Tectr 1 m Tect 2 — COOTHECTH MPOILECCHI
2.2.QyHKUMORABHBL Kontposabnas o0cCITy )XMBaHH ¢ dTanamu (Uppamu)
N TIPOHCCCH | rouka 2 OneHka ocyiecTBiseTcs o tadnuue: Hlkanra oyenxu
TOCTHHHYHBIX TecTupoBanue YPOBHA 3HAHUIL, YMEHUI U HAGBIKOE NPU PEUIEHUU MEeCHOBbIX
KOMILJICKCOB 3ad0anuii no 1 smany xoumponvnoii mouku u Ouenounvle
Kpumepuu ons 3auiumsl Imana 2pynnoeoco npoeKkma no
mekymeﬁ ammecmauuu no 2 amany KOHmp0ﬂbH0ﬁ mouKku
Cpoxk coauu 7 neoens
Paznen 2 KonTtpoibHasn ConepxaHue MNPEANPOEKTHBIX MPENIOKEHUH 0
2.4. TexHonoruu TO4Ka 3 pa3paboTke CUCTEMBI TEXHOJIOTHYECKHUX
cnyx0pl mpuema u | Otuer OTIepaIMOHHBIX IpoLeayp TUISt CTaHJapTa
pa3MelleHus [IpeanpoexkTHbie CIIuP:mpoananu3upoBathb PEKOMEHI0BaHHbIE
(Frontoffice) IIPEIIIOKEHUS uctoyHuku u3 cnucka k CPC; onucare noapoOHO U
2.5. HcnonwsioBanue | Pa3pabotka MO3TAMHO TMPOLIECC OOCIYKMBAHMSI TOCTS, COTJIACHO
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MPEIJI0KEHHON CTPYKTYpPbl ~ TE€XHOJOTHYECKUX
ACY OIIEPA nns
CHCTEMBI omnepanuMoHHbIX mpoueayp i ctangapra ClIuP c
BEJICHUS
ene TEXHOJIOTHYECKUX ucnonb3zoBanueM ACY «OITEPA»
JIETIONIPOU3BOICTBA
OnepanuoOHHbBIX
OCYIICCTBJICHUA OneHka OCYHIECTBISIETCS TI0  TaOJNHIIC Oyenounvie
. IpOLEYD JUIS y
B3aMOJICICTBHE CO CTIuP Kpumepuu 015 3auiumsl ZPYNNO6020 NPOEKmMa no mexyuieil
ciyx6amMu craniapra 1 ammecmayuu no 10 6annvnoil cucmeme
Cpoxk coauu 12 nedensn
Paznen 2.
2.7.Texnomoruun
CITyKOBbI ConepxaHue MPENNPOEKTHBIX MPEIJI0KEHUNH IO
TOCTUHUYHOIO Kountpoabnasn pa3paboTke CUCTEMBI TEXHOJIOTHYECKUX
X0351CTBA TOYKA 40Tuer | OmepanMoOHHBIX Tpoleayp i ctanmapra CiayxOb
(Housekeeping) [IpennpoexTHbIe roctuHnyHoro  xo3siictea  (Housekeeping): -
2.8.Mcnonib30BaHue | MpeaIoKEHUSIIO MPOAHAJIU3UPOBaTh PEKOMEHJIOBAHHBIE HCTOYHUKHU
ACY OIIEPA s | TeMe: Paspabotka | u3 cnucka k CPC; - onucars noipoOHO U MOITAITHO
BEJICHUA CHCTEMBI TEXHOJIOTHYECKHE MPOLECCHI Ciy>x0b1
JIeNIOTIPOU3BO/ICTBA | TEXHOJIIOTUYECKUX roctTuHnyHoro  xossiictBa  (Housekeeping) ¢
OCYILECTBIICHUS ONEePALMOHHBIX ncnonb3zoBanneM ACY «OITEPA»
B3aMMOJICHCTBUE CO | mpouenyp quis | OleHKa  OCYIIECTBISCTCS MO0  TaONUIE Oyenounsie
ciryx0aMu crangapta CiyxObl | Kpumepuu 0J14 3aUiUmMbl  2PYRNOGO20 RPOEKMA O meKyujen
2.9.@opMupoBaHUe FOCTHHHIHOTO ammecmayuu no 10 6annvhoii cucmeme
CUCTEMBI OusHec- | xo3siicTBa . Cpox coauu 17 nedenn
MPOIIECCOB, (Housekeeping)
periaMeHTOB u
CTaHJApTOB CITY>KOBI
(Housekeeping)
JK3aMeH OTBETUTH HA TEOPETUUECKHUE BOTPOCHI
7 cemecmp
ConepxaHnue TPEANPOEKTHBIX TMPEIJIOKEHUN 110
Paznen 3. pa3paboTKe YEK-TUCTOB (JIMCTOB OIIGHKH KadecTBa)
Opranusanust cyx0Obl Tpuema u pasmemenus (Frontoffice)u
KOHTPOJIH " nokazatenu KPI cmyxOpl mpuema u pasMenieHus
OLEHKHU KonTDONLHAR (Frontoffice):
BBITOTHEHU Toqu 1 Oruer | - MPOBHAIHSHPOBATE PEKOMEHNOBAHHBIE HCTOTHAKH
TEXHOJOTrHIECKUX u3 ciucka k CPC; omucars mogpoOHO M MOATAIIHO
NMpPoUECcCoB HpeI[HpOGKTHBIC
P TOKEHHS 1o | TPouece o0CITyKUBaHUS roCTA, COIIACHO
TOCTHHIHOTO P IPEUIOKEHHOM  CTPYKTYpPhl  TEXHOJOTHYECKHX
npexnpusTusi.l. Teme:PaspaboTka ore
palMOHHBIX Ipouenyp s ctanaapra ClIuP
OnpeHeHeHHe q)opM YCK-JINUCTOB (HI/ICTOB
M METOJI0B KOHTpOJIst | OUCHKH KAuecTBA) W | Ouenka OCYHIECTRISETCA 1O TaGIHIEOuenounsie
OM3HEC-ITPOIIECCOB ITOKa3aTeiu KPI | kpumepuu ona sawmumor 2PYNno6020 npoeKkma no mexyujei
CJIy)K6LI YIIPaBJICHHUS cny)1<61,1 npueMa U | ammecmayuu no 10 6annvnonu cucmeme
Cpok coauu 5 nedens;
HOMEpHBIM (hoHAOM. | Pa3MCIICHUA P y ’
K umozoeoii ouenke no npoexmy npumensemca KPI -
3.3. Kourposnb (Frontoffice)» - 3
e KoIghpuyuenm nepconanvroil Ihpexmusnocmu, KOMOpulii 6
BBIIIOJTHCHUA npoekme paccuumovigaemca 6 % (6 KoHuye 3aujumol) u3
COTPYAHUKAMU pacuema max 25 % 3a xaxycovtii kpumepui. Illkana oyenku
CTaH,[[apTOB YDO6HA 3HaHll12, ymeumi U HAB6bIKO6 npu 6blnojiHeHuu
06CJIy>KI/IBaHI/I$I u 2pynnoeoco npoeKkma u 3auiumsl Ha 0e1086011 uczpe. Taﬂ.fmua
KPI - yuacmus 6 npoexme.
perjiaMeHTOB
CIyObl mpueMa u Cpox coauu 4 nedens
pa3sMeneHus K .
3.4 KomThoih OHTPOJIbHAS ConepxaHue TPEANPOEKTHBIX MPEAJIOKEHUN 10
o B TOYKA 20T14er | pa3pabOTKe YEK-JIUCTOB (JTUCTOB OIICHKHA KAa4eCTBA)
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BBITIOJTHEHUS
COTPYAHUKAMHU
CTaH/IapTOB

00CITy )KMBaHUS u
perJamMeHToB
CITYKOBI
TOCTUHUYHOTO
XO0351CTBA
(Housekeeping)
3.6. Pa3pabotka
JUCTOB OLIGHKH U
KPI cmyxObr1

ciry>k0bI TocTHHUYHOTO X03siicTBa (Housekeeping)»
-[pOoaHaIM3UPOBATh PEKOMEH/IOBAaHHbIE HCTOYHHUKHU
u3 crucka k CPC; onmcars moapoOHO M MOITAITHO
IpoLecc 00CITy)KUBaHUSI TOCTS,

- COTJIaCHO IIPEMIOKEHHOU CTPYKTYpPBI
[IpeanpoexTHbie TEXHOJIOTMYECKUX OIEPAalMOHHBIX IPOLEAYp JId
PEIOKEHUSIIO CTaHIapTa CIIy’)KObI ~ TOCTHHHYHOTO  XO3SCTBa
teme  «Paspaborka | (Housekeeping)copmupoBaTth  JUCTBI  OLEHKH
YEK-JTUCTOB (JIUCTOB | Ka4eCTBa,
OIICHKA  KayecTBa)
CITy OB Or1eHKa OCYIIECTBIISIETCS TIO TaOIUIIE
Ouenounvie Kpumepuu 013 3auiUumsl ZPYnnoeozo npoekma
FOCTI:IHHIIHOFO no mexyuwieii ammecmayuu no 10 6annvnoii cucmeme
X03jHCTBA K wumoczoeoii ouenke no npoexmy npumensemca KPI -
(Housekeeping)» KoIhhuyuenm nepconanvroii IhPexmuenocmu, Komopolii 6
npoexkme paccuumoviéaemcsa 6 % (6 KOHUe 3auqumol) u3
pacuema max 25 % 3a kaxncovuii kpumepuii. ILllkana oyenku
YPO8HA 3HaHUil, YMeHUl U HABLIKO8 NPU 6bINOIHEHUU
2PYnno6ozo npoekma u 3auiumol na 0enoeoii uzpe. Tadnuuya
KPI - yuacmusa é npoexme.
Cpox coauu 10 nedensn
ConepxaHue MNPEANPOEKTHBIX MPENIOKEHUN 0
pa3paboTKe YEK-TUCTOB (JIUCTOB OIICHKH Ka4yeCcTBa) U
nokazatenu KPlIciyxObl TOCTUHMYHOTO XO3siicTBa
(Housekeeping):
- chopMupOBaTh JHCTHI OICHKM KadyecTBa U3
KonrposbHas CTaHAapTa CIYXObl TOCTHHUYHOTO  XO3SMCTBa
TOYKA 30T1uer (Housekeeping) ,
HpeIaloeKTHBIe - OLCHUTD BBITIOJTHCHUEC TEXHOJIOTHNYCCKHUX
MPCATOKCHUAIIO OTIEPALMOHHBIX MPOIEAYp B MPOIEHTaX M Oamiax u
TEME:! Paspabotka | Bo B3aumocsszu ¢ KPI.
IoKa3areJieu
KPIcyxOsI OneHka OCYyIIECTBISETCS MO TaOnuleOuenounsie
FOCTHHHUYHOLO Kpumepuu 01s 3auumsl 2Pynnoeoz0 NPoeKma no mexyujei
N ammecmayuu no 10 éannvuoit cucmeme
XO3AUCTBA K umozoeoii ouenke no npoexmy npumensemca KPI -
(Housekeeping) Ko3(hpuyuenm nepconanvnoii 3¢hpexmuenocmu, Komopulii 6

npoekme paccuumvieaemca 6 % (6 KOHue 3aujumol) u3
pacuema max 25 % 3a xaxycovtii kpumepui. Illkana oyenku
YPO6HA 3HAHUIl, YMEHUl U HAGbIKO8 HPU EbINOJIHEHUU
2PYyRno6ozo npoekma u 3auiumol Ha oenoeoui uzpe. Tadnuya
KPI - yuacmus 6 npoexme.

Cpok coauu 14 nedens

KoHnTponbHast Touka
4 3amura
IIpoexTHbIX
peleHnii mo
pa3paboTke
«IloJi0keHus Mo
cayxoe

ConepxaHne  OCHOBHBIX  TOJIOKEHHH  CITYKOBI
cocraBusieTcs::  (QyHKUMA  CIykObI;  CTaHAAPTHI
onepannoHHbIXx mporenyp (COII) ciaykObl; JTHCTHI
OLICHKM KadecTBa BO B3auMocCBs3u ¢ KPI

K umoczoeoit oyenxe no npoexmy npumensemcsa KPI -
KoIhpuyuenm nepconanvhoil Ihpexmusnocmu, KOMOpPuvlii 6
npoexkme paccuumeoiéaemca 6 % (6 Konue 3aujumeul) u3
pacuema max 25 % 3a xkaxncovtii kpumepuii. Illkana oyenxu
YPO6HA 3HAHUI, YMEHUU U HAGLIKOE HPU BbINOJIHEHUU
2Pynnoeo2o npoexkma u 3awjumul Ha 0enoeou uzpe. Tadauya
KPI - yuacmusn ¢ npoexme.

Cpox coauu 17- 18 nedensa
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| 3ader

| OTBETUTH HAa TEOPETUUECKHUE BOIPOCHI

8 cemecTp
[ToaroroBka AHAJIMTUYECKOTO oT4eTa o
Pasnen 4. CHEAYIOLIMM HOPMATHUBHBIM JOKYMEHTaM:
«TexHoJOrHHI KONTDONLEAS - ®3 PO "O caHHATApHO-IIHUAEMUOIOTHYECKOM
IIPOJBHIKEHHS " TO‘lK;) I 6narononyunu Hacenenus" N 52-®3 ot 30.03.1999
peasm3anum HoOPMAmUSHO (c m3menenusamu Ha 13 urosg 2020 rona)
rOCTHHHYHO- P - @3 PO «TexHuueckuil perimaMeHT o 0€30MacHOCTH
OOKymeHmauuu 071 o o
pecTopaHHbIX obecnedenun 30aHui U1 coopyxeHui» ot 30.12.2009 Ne 384-D3 (c
yeayr " u3MeHeHusAMH Ha 2 uroist 2013 roga)
Kauecmea u "
POIYKTOBY - @3 P® "O xadectBe M 0€30MACHOCTH MUILIEBBIX
oezonacnocmu I'Ky» " 02.01.2000 N 20-d3
41 Crcrena IIPOAYKTOB oT .01. - (c
6. : K I m3meHeHussMu Ha 13 urons 2020 roga)
46230HaCH1?CTg OATOTOBKA - Ilocranosnenue IlpaBurensctBa P® or 16
6. PEOOBAaHMA | aHATUTUYCCKOI'O CbeBpaJ‘IfI 2019 . N 158 "O6 YTBEPIKICHNUH
C30IIACHOCTH ordera 10 | TTonoxenus o KJTacCU(UKAIUU TOCTHHHII"
fiepconasa CHIeyIoIHM Odopmienne otdera B qokymeHte Word — o0bem
nepcoHanaClIuP  u | HopmMaTUBHBIM 10 c1p
XayCKUIHHT JIOKyMEHTaM
Ouyenounvle Kpumepuu 01 3aufumsl ZPYnnogozo npoekma
no mexkywieii ammecmavuu no 10 éannvnoit cucmeme
Cpok coauu 3 nedens
3amanne: IIpoaHanm3upoBaTh MPOTOKOIBI OE30ITACHOCTH
(MHCTpYKIINH, CTaHIAPTHI) CaHUTapHO-
snuAeMHuoIornyeckoii  0esomacHoct U AntiCovid 1o
KOHTPOHBHaH MPUBEJIECHHOW  Ta0JMIle  pa3iMyHbIX  TOCTHHHYHBIX
TOYKA 2 OTYET OpenmoB. B pesynprare MPOBENCHHOIO  aHAIU3a
«PagpaﬁoTKa TOCTHHUYHBIX  OpEHAOB  MPEIIOXKUTH IPOTOKOJI
NPOTOKO0JIOB (crannmapt) 6e30MacHOCTH AJIS1 BHIOPAHHOW TOCTHHHLIBI
CTaH/JAAPTOB
Pazpnen 4. f:aH]/lTappHO ) Pa3zpaboTtka MIPOTOKOJIOB (cranmapToB)
4.5. CanwnrapHo- OCYLIECTBJISIETCS HAa OCHOBAaHMM  MeToanyecknx
MUAEMHOJIOTHYECK N
SMUIEMHUOIOTHYECKA . pexomennanmit MP 3.1/2.1.0193-20 «Pexomenmanuun
oii 0e30mMacHOCTH H 9 .
s Oe3zomacHocts ['K AntiCovidy nmo  npouIakTUKe  HOBOM  KOpPOHaBHPYCHOM
- COBpPEMEHHBIE PaspaGoTka uHpEKIUN (COVID-19) B YUPEKICHUSX,
TEHJICHIUU. HPOTOKOIIOR OCYIIECTBIISIOIINX JIeATEIbHOCTD o
[Iporokomnst (cTaHIapTOB) MPEIOCTABICHUIO MECT ISl BDEMEHHOT'O MPOKUBAHUS
0e301acHOCTH (TOCTUHUIIBI U MHBIE CPENICTBA PA3MEIICHNUS )
CaHUTAPHO-
3MUAEMHUOIIOTMYECKO y y
o 6 IlIkana OUCHKU YpOo6HA 3HAHUU, YMEHUU U HABBIKO6 npu
1 ) e30paCHOCTH Y| pewenuu mecmosvix 3adanuii no 1 smany Konmponvhoii
AntiCovid. mouku u OuyeHouHble Kpumepuu 08 3aUiUmMbl Imand
2PYNNn06020 npoeKma no meKyuieil ammecmayuu no 2 ymany
K'0Hmp0ﬂbl-l0ﬁ mou4Ku
Cpok coauu 8 nedens
Paznen 4. 4.6. KonTpoubnas Ha 1enoBoii urpe CTyAEHTHI JODKHBI MPEACTABUTH
TpeGoBamwst 110 To4Ka 3 npoekT «llacnopt 6Ge3zomacnoctu I['K», cormacHo
paspabotke 3ammTa MPOBOTUTCS | yopMaTHBHBIX TPeGOBAHMIL.
racropra B BHJIE

oesomacuoctu 'K

JI€JI0BOU UTPBI

0ueH01mble Kpumepuu ons 3auiumsl 2pynnoeo2o npoekma

«I[loAroTOBMTENLHA | no mexyweii ammecmayuu no 10 6annvnoii cucmeme
a1 paﬁoTa 1o | Cpok coauu 13 nedenn

pa3padoTke

«Ilacmopra
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oezomacuoctu I'K»

Paznen 4.

4.8. AyauT OLleHKH
KauyecTBa U
6e3omacHoctu 'K

KonTtpoubHasn
TO4YKa 4
Iloozomoseka u
«Pa3paboTka 4ek-
JILCTOB no
NPOBeICHUI0
ayaura

Ha nenoBoit urpe no 3amure 4 KOHTPOJIBHOM TOYKE,
B npoekte He0OX0UMO MPEICTaBUTh:

- MEPOIPHUATHS 10 OPTaHHU3AIUN TPOU3BOJICTBEHHO-
TEXHOJIOTHUYECKUX  IMPOIECCOB TOCTHHUYHOT'O
MIPEATPUSTHS COIJIacHO CaHUTApPHO-
AMUJACMUOJIOTHYECKAM TpeOOBaHUSM, B T.4. IO
MPOPUITAKTUKE HOBOW KOPOHABUPYCHOW HH(]EKINU
(COVID-19);
- YEK-JIUCTHI paboThl TepcoHAIa C YYETOM
oOecCriedeH!sT CaHWUTAPHO-  JMHJIEMHUOIOTUICCKUX
TpeOoOBaHWi, B T.4. MO MNPOPUIAKTUKE HOBOU
kopoHaBupycHoit uadexuu (COVID-19)

- MPEACTaBUTh TEXHMUYECKOE 3aJIaHHE Ha IOCTABKY
MOIOIIMX,  YUCTAMMX W JIe3UH(DHUIHPYIOMUX
CPEJICTB;

- YeK- JUCTBI MO COJCPXKAHUIO OOOPYIOBAaHUS H

odecmeyeHHs
0e30MmMacHOCTH
I'K

OCHAILEHHs COIIacCHO TpeOoBaHMN 0€30MacHOCTH, B
T.4.CAaHUTAPHO- AHUIEMHOIOTUYECKUX TPpeOOBaHUN

- pa3paboTKa CTaHAAPTOB TEXHUKU O€30MaCHOCTH
U1 [IepcoHaa

K wumoczoeoii ouenke no npoexmy npumenaemca KPI -
KoIghpuyuenm nepconanvhoil Ippexmusnocmu, KOMopuvlii 6
npoekme paccuumovieaemca 6 % (8 KOHue 3aujumol) u3
pacuema max 25 % 3a kaxncovuii kpumepuii. ILllkana oyenku
YPO6HA 3HAHUI, YMEHUN U HAGLIKOE NPU GEbLINOJIHEHUU
2PYynnoe6o2o npoekma u 3auwumol Ha oenoeoui uzpe. Tadnuya
KPI - yuacmusa é npoexme.

Cpoxk coauu 18 nedensn

DK3aMeH

OtBeTHTH HA TCOPCTUUCCKHUC BOIIPOCHL

MaTtepuaJbl 1J1sl TeKylled U MPOMeKYTOYHOM aTTecTalnu

IK-2.2

[1K-2.2. Opranuzyer M KOHTPOJHMPYET INPOU3BOACTBEHHO-TEXHOJIOIMYECKHUE
IPOLIECCHI TOCTUHUYHOTO  MPEANpUATUS  COIJIaCHO  CaHUTapHO-
SMMJIEMHOIOTHYECKHM TPeOOBaHUSIM

I1K-4

[IK-4.1. OpraHuzoBbIBacT NPOU3BOACTBEHHO-TEXHOJOTUYECKUE MPOLECCHI
TOCTUHUYHOTO MPEANPUATHUS COITIACHO HOPMAaTUBHBIM TPeOOBaHUAM

[1IK-4.2. OGecrieunBaeT KaueCcTBO MPEAOCTABICHUS TOCTUHUYHBIX YCIYT, B TOM
YHcye 3a CYET IPUMEHEHUS! COBPEMEHHBIX NePCOHA-TEXHOIOTUI

[IK-4.3. OpraHusyer KOHTPOJb KadyecTBa pEaTU3alUU TEXHOJOTHUYECKUX
IPOIIECCOB COIJIACHO HOPMATHBHBIM TpeOOBaHMUAM U pa3pabOTaHHBIM
CTaHJapTaM

1. CocTaBJasilOIIUMH CUCTEMbI 0€30MIACHOCTH FOCTUHMIBI SIBJISIIOTCS

Ko.,1-B0 npaBWIBHBIX 0TBETOB - 1

1. moacHCcTeMBI KaJPOBOH, MOKAPHOU, TICUXOJIOTHYECKOW 0€301MacCHOCTH;

2. MOJICUCTEMBI KaJIpOBOH, MPABOBOM, (PMHAHCOBOW, IKOHOMUYECKON OE30MacCHOCTH;

3. MOACUCTEMBI HAIIMOHATLHOM, HH(POPMAIIMOHHOH, YKOJIOTHIECKON 0€30MMacHOCTH.

4. mocucTEMa SKOJIOTUIECKON, CAHUTAPHO-IMTUAEMHUOIOTMYECKOH, HAIIMOHALHOW 0€30MacHOCTH

2. IIpn nponenype oneHKH NepcoHAJa B Npouecce KJIACCH(PUKANNUA FOCTHHUII M MHBIX
CPe/ICTB pa3MelleHusl He PoBepsieTcs 3HAHMe (BbIOEpUTE OJUH NMPABUIbHBIN OTBET)
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1. CaHnTapHO-3MUIEMUOJIOTUYECKUX HOPM U TPABUI
2. [IpaBui moskapHO# 6€30MaCHOCTH

3.MHCcTpyKInii 0 NEHCTBUAX B UPE3BBIUANHBIX CUTYaLUSIX
4.HeT NpaBWJIBHOIO OTBETA

3. IIpoekT cucTemMbl 0€30MaCHOCTH FOCTHHHUIBI B JOKYMEHTAJIbHOM BHJE. ..

Ko.,1-B0 npaBWIBHBIX 0TBETOB - 1

1. He oOs3aTelieH A7 COCTABICHHUS;

2. COCTaBJIACTCS 110 YCMOTPEHUIO PYKOBOAMTEINS CITy KOl 6€30MaCHOCTH TOCTHHUIIBL;

3. 3aKa3bIBa€TCs B KOHCAITHHIOBON KOMIIaHUU

4. cocTaBiiseTcsi B 0043aTeIbHOM MOPSIKE U YTBEPHKIACTCS TeHEPaIbHBIM TUPEKTOPOM IOCTHHHUIIBL.

4. IIo xakum cranpapram B Poccum mnpeanpusituss MOryr paspadatbiBaTh CHCTEMY
MEHe/KMEeHTa NMUIIeBOoi 0e3onacHocTH?

Ko.1-B0 npaBWIBHBIX 0TBETOB - 1

1. UCO 220002018 «Cucrtembl MeHeI)KMEHTa 0€301MacHOCTH MHILEBLIX MPOAYKTOB — TpeboBanus
K OpraHu3anysaM, y4acTBYIOIIUM B LIEMH CO3JaHMs MUILEBOM MPOTyKIIUN»

2. GFSI npusnasaemsie crangaptel (FSSC 22000, BRC, IFS u t.71.)

3. BCE€ U3 BBILLICIICPEYUCIICHHBIX;
4. HU OJIVIH U3 BBIIIETIEPEYNCICHHBIX.
S. XACCII -aro...

Ko.1-B0 npaBWIBHBIX 0TBETOB - 1

1. cucrema, mpenCTaBIAIONIasi COO0W COBOKYIMHOCTh OPTaHM3AIIMOHHOW CTPYKTYPHI, TOKYMEHTOB,
MIPOU3BOJCTBEHHBIX MPOIIECCOB U PECYPCOB;

2. KOHIICTIHSI, MMPEyCMaTPUBAOIIAs CUCTEMATHISCKYIO UICHTU(UKAIINIO, OIIEHKY W YTpPaBJICHUE
OMacHBIMH (PaKTOpamMH, CYyIIECTBEHHO BIUSIOMIMMHU Ha 0€30MaCHOCTh MPOAYKIINH;

3. cTaHAapT CUCTEMBI MEHEHKMEHTa 0€30TIaCHOCTH MHIIEBON MPOTYKIIHH,

4. cucreMa OTCYTCTBHUSI PUCKOB.

6. OpraHojienTHYeCKUl MeTO/I OLIEHKH KA4eCTBA 03HAYAET:
KoJ1-Bo npaBuiIbHBIX 0TBETOB - 1

1. ucnoap30BaHUE ClIEUUATBHBIX TPUOOPOB.

2. ucronb30BaHue UH(POPMAIIUH, ONIBITA U MHTYUIIMU SKCIEepTa;

3. Hucnonb30BaHUE OPraHOB YyBCTB YeJIOBEKa (3peHue, ocsizaHue, OOOHSIHUE, CIIyX);
4. ucrionb30BaHUs U(POBBIX TEXHOJIOTHIA

7. Kakyio nndopmanuio He cienyer 03By4MBaTh IOCTIO BO BpeMsl IPOLeyPbl 3ace1eHHUA
U BbIIa4U KJII04Yel 0T HoMepa?

Ko.1-B0 npaBWIBHBIX 0TBETOB - 1

1. Ha3pIBaTh HOMEP KOMHATHI TOCTS;

2. coolmiatek 0 yacax paboThl pecTopaHa;

3. yKa3bIBaTh, IJI€ PACIIOIOKEH TUQT;

4. 0OBSICHATH, KaK pabOTaeT MarHUTHBIM KITIOY.

8. I'octs 3a00u1ea. JI0JZKHBI 1M COTPYAHMKH TOCTHHHMIBI 10 ero npocbde npuodpecTu B
anTeke JIeKapCcTBa 3a cueT cpelAcTB KiueHTa? BoiGepuTe npaBuIbHbIN OTBET:

Ko.,1-B0 npaBWIBHBIX 0TBETOB - 1

1. ga, 3TO UX 00SA3aHHOCTE;

2. HeT, 3TO HE MPELyCMOTPEHO IIPaBUIIaMU;

3. 1a, ecM ecTh BO3MOXKHOCTb OCTaBUTh pabouee MeCTo.

4. TOJBKO OOJECYTONSIONINE CPENICTBA
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9. YcTraHoBHTe NPAaBUIIBHYIO NOC/I€A0BATEIBLHOCTD PETUCTPALIMUM U NOCeJTeHHUA rocTei
B OTeJIe:

Ko.,1-B0 npaBWIBHBIX 0TBETOB - 1

1. ycraHoBJIeHHe MeTObI OIIATHI

2. BbIOOP KOMHATHI M Tapu(a

3. perucTpauusi B cucreMme

4. BbI1aYA KJII0Ya OT HOMepa

. Ipeperucrpanus

. peaKuusi Ha JONOJHHUTEJIbHBIE 3alPOChI rocTel

. IPOBO/JbLI IOCTH B HOMEP

N SN D0

1-2-3-4-5-6-7
3-5-1-2-6-4-7
5-3-2-1-4-6-7
3-6-5-2-1-4-7

B

10. YcranoBure NMPpaBUWIBHYIO IOCJI€A0BATC/IbHOCTD BBIIIHCKU U PACYETOB C TOCTAMH
Koia-Bo NMpaBUJIBHBIX OTBETOB - 1

1. pacneyaTka 0ajaHca U NpeJIOKeHHE HA CBEPKY I'OCTIO

2. BbI/1a4a JJIOKYMEHTOB 00 O1uiare rocTio

3. npoBepka MH(OPMALMHU O rOCTe H HAYMCJICHHBIX PaHee CyMMax B cHCTeMe
4. nosryyeHre MHPOPMALMHM O ellle He HAYUCJIEHHBIX CyMMax

S. npoBepka cnocoda OKOHYATEJBLHOM OIJIATHI YCJIYT

6. npoBepka KOppecnoHAeHIHH

7. peakuys Ha BO3MOKHbIE HECOIJIACHS FOCTS 0 HAYHMCJIEHHBIX CyMMax

8. mpoBeeHune pacuera 3a OKa3aHHbIE YCJIYTH

9.3aBepuieHHe NPoOLeYPb] BHINMCKH I'OCTSl B CHCTeMe U 00HOBJICHHE CTaTyca HOMepa
1. 1-2-3-4-5-6-7-8-9

2. 6-3-4-1-7-5-8-2-9

3. 6-4-5-1-3-2-7-8-9

4. 4-6-5-3-2-7-8-1-9

11. EcJu npu rapaHTHPOBAaHHOM OPOHHMPOBAHMHU HY:KHAsl CyMMa /1eM03UTA He BHECEHA K
HA3HAYEHHOM JaTe, TO COTPYAHHUK OT/e/1a OPOHMPOBAHUSA:
Ko/1-Bo npaBH/IbHBIX 0TBETOB - 1

[TepeBouT OpOHB B pa3psi HErapaHTUPOBAHHOI;
OtmeHsieT OpOHHUPOBAHUE;
Hudero ne nemnaer;

el s

3aHOCUT KJIIMEHTA B «YEPHBII CIIUCOK»

12. 3arpy3ka rocTHHMUBbI He 3ABHCHT OT:
KoJ1-Bo IpaBUJILHBIX 0TBETOB - HECKOJIbKO

1. Ce3oHa;

2. DKOHOMHYECKOU CUTYyallUU B CTPAHE;
3. Tloronsr

4. IloauTHyeckoil cuTyallMy B CTPAHE.
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13.  Ilpu oxa3aHWHu yCJYI'H HM3KOI0 Ka4yeCTBa rOCTHHHMIA J0/ILKHA BbIIJIAYUBATH KJIMEHTY
HEYCTOMKY B pa3mepe:
Ko.1-B0 npaBWIBHBIX 0TBETOB - 1

1. 1 % oT cyToYHOl CTOMMOCTH HOMEDA;
2. 3 % OT CyTOYHOI CTOMMOCTH HOMEPA,
3. 10 % ot cyTO4YHOH CTOMMOCTH HOMEpa
4. 10 TOTOBOPEHHOCTH

14. B xonme kakoii mnpoueaypbl, NPOBOAMMOIl CJayx00H @NpueMa M pasMelleHHUs] HA
e:KeJJHeBHOIl 0CHOBE, IPOBOANTCS NPOBEPKA KJIUEHTCKUX CYeTOB?

Ko.1-Bo npaBWIBHBIX 0TBETOB - 1

a). night audit;

0). pass on log;

B). Credit control;

r). mystery shopper.

15.  Kakoii oprad ucnoJHUTEJIbHOM BJIACTH SBJISICTCH KOOPAMHATOPOM MOpPSAIKa
NpoBeAeHUs KIaccuPUKAIMU FOCTHHHI M HHBIX CPeICTB pa3MmelieHus B P@:
Kos1-B0 npaBHIIBHBIX 0TBETOB - 1

1. Poccrangapt PO

2. Poccuiickas TOCTHHHYHAS aCCOIAAIUS
3. MUHAKOHOMPA3BUTHS

4. Pocniorpebnanzop PO

5. Poctypusm

Ilpakmuueckue/cumyayuonnsle 3a0auu

16. Kak paccuntbiBaercs mnokasareib RevPAR
17. Kak paccunrtbiBaercs nokasarejb RevPAC
18. CuryanuoHHasi 3agaya. 3aropojHblii TOCTMHUYHBIA KOMILIEKC € COOCTBEHHBIM

NPEeANPUATHEM NMUTAHUA TOTOBUTCH K OTKPBLITHIO, IIEPEA PYKOBOJIUTECJICM C.J'Iy)l(ﬁbl NMUTAaHUuA
CTOMT 3aaa4ya nmoaAroToBUThH BCHO 06ﬂ3aTeJ1bHle AOKYMCHTAUUIO

19. CuryauuoHHas 3aga4a. 3aropoaHblid 0TeJIb — B peCTOPaHe UIPaeT NMOMyJIsipHAs
MY3bIKa: KaKHe IPaBa MOTYyT ObITh HAPYIIEHbI — HA3BAHHE M CTAThA

20. Curyanuonnasi 3agada. Ilpoumecc ynmpaBieHHMsi Ka4eCTBOM YCJIYI CHOCOOCTBYIOT
NOBBILICHHIO YPOBHSA JOXOJHOCTH TOCTHHUYHOrO mnpeanpustus. B 310l curyanuu
NEepPCNeKTUBHbIE PYKOBOIMTEIH ONpeAe]sioT Ha IepBOe MeCTO PoJib YNPaBJSIIOLIEro Io
kadecTBy. [losicHUTe OCHOBHBIE BONIPOCHI KOTOPbIE BO3HUKAIOT :

21. Curyanuonnas 3aagaya. HasoBute u 000CHYyiiTe ¢ MOMOIIBIO, KAKAX METOJA0B MOKHO
NMPOBECTH AYAUT Ka4ecTBA 00CTY:KMBAHUS TOCTUHHUYHOTO NMPeINPUSTHS

22. Kak mocrpouthb
BHYTPEHHHII KOHTPOJIb - KakKhe O00beKTbl KOHTPOJIsi BHYTPM TOCTHHHIBI CJeayeT
OLIEHUBATL?

l.o1eHKa TOCTUTHYTBIX pe3yJIbTaTOB JAESITEIBHOCTH;
2. OlIeHKa IepCOHaNa U CUCTEMA €ro MOOLIPEeHUs] U HHPOPMHUPOBAHUS;
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3. HHKCHCPHO-TCXHUYCCKUC CUCTCMbI U OCHAILICHUC (1“8.3, BOJa, 3HeKTp03HepFI/I$I);
4. CO6J'IIO)I€HI/IG CTaHAApPTOB TCXHOJOTHUHN 06CJ'Iy>KI/IBaHI/I${, BHCIIHCTO BHUJIA IIE€PCOHATIA U CTAaHAAPTOB
IHOBCACHUA

23.  Curyanuonnasi 3agaya. OOocHyHTe OCHOBHBbIC (DAKTOpPBI, BJIHAKIIHE HA
IJIAHMPOBAHME YHUCJIEHHOCTH NMePCOHAJIA TOCTUHHLBI

24. CuryanuonHas 3aaaya. Qo0cyxaeHue ueJieii cHCTeMbl KauecTBa M 0€30MaCHOCTH

25. Jaiite onpenesienue - Cucrema XACCII

26. CI/ITyaIII/IOHHaH 3ajgada. YcraHoBuTe B3aHMOCBS3b pa3pa60TKn CTaHAApTOB C
npoueccamMmu ynpaB.ﬂquecxoﬁ AeATCJIbHOCTH TOCTUHUYHOIO NPECANPUATHSA

27.  Omnepanuonnsie crangaptsl niu COIl no/KkHBI 0TBe4aTh HA BONPOCHI:

28. CuryanuonHas 3amada. CrnenuajJucTaMH Ha3bIBAIOTCS OCHOBHbIEC NPUYHHBI
HedppextusHocTu COII - chopmynaupyiite 3TH NPUYHMHBI.

29. CuryannoHHas 3aga4a. 3anojHure 0J0k-cxemy Cucrema 6e30acHOCTH TOCTHHMID

Cuctema Be3sonacHocTu
rocTUHUL

30. IIponoskure - «3aKOH 0 3alIUTe MPaB NOTpedOHMTeSIei» peryjJupyerT OTHOIIECHUS,
BO3HHMKAIOLIME MEKIY MOTPeOUTESIMU U U3TOTOBUTEISAMH, UCTIOJHUTEIAMH, (MMIIOPTEpaMHu,
NpPoJaBIAMHU, BJIaJeJbIIaMU arperatopoB uHopmanuu o ToBapax (yciayrax)) npu npojaaske
TOBApPOB (BBINOJHEHMH PadoT, OKa3aHHUHM YCJIYI), YCTAHABJIMBAET MpaBa mnoTpedHTeIel
Ha

31. IIpoposukure - «3aKOH 0 3amMTe NMpaB norpeduresein»: Hexocrarok ToBapa (padorsl,
YCJIYIH) —
32. B cdepe rocTHHHYHOro OHM3Heca Ka4decTBO MOXHO IH(pdepeHIUPOBATH HA TPH

OCHOBHBbIX BHU/1A:

34. YnpaBJjieHHe Ka4eCTBOM 00CIYKHBAHHUA OCYLIECTBJISIETCH MOCPEICTBOM CHCTEMBbI Mep:

35. CoorHecnuTe Ha3BaHHe NMO3MIMHM COTPYIHHKA CJIYy:KObI OoTesl ¢ ee (PyHKIHMOHAJIOM -
Revenue-menen:xep:

1. Opraau3zanusi MepOnpUATHI
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2. YnpaBneHue 1oxoaamMu
3. IlponBumxkeHuUE B COLL.CETSIX

36. CooTHecuTe Ha3BaHHWe NO3UIUM COTPYAHMKA KOMMEPYECKOl CJy:KObI OTeJsl C ee
¢pynkuunonasom - MICE-menemkep:

1. Opranu3zanys MeponpHusITHIA
2. [TpoaBuxkeHUE B COIL.CETAX
3. YmpaBneHue 10X0/1aMu

37. CuryanuonHas 3anada. CocraBbTe I TOCTHHHUIBI NepedYeHb OCHOBHBIX J0rOBOPOB
o0ecrieyeHNsi CAHUTAPHO- 3NMAeMuoJIorndeckoii oezonacuoctu I'K

38. Curyanuonnasi 3amgadya. CocraBbTe OCHOBHbIe TpeOOBaHMS 10 IIporpamme
IpousBoacrBennoro Konrpous (IIMK) nas roctuHunb

39. OpranumsanuonHble (GopMbI M CTPYKTYypa YNPABJIECHHS TOCTHHHYHBIM MNpeANPUSITHEM:
O0TMeTbTe KOHTAKTHBIE CJIy:K0bl TOCTHHMYHOIO NMPeANPHATHSA:

1. MHXKEHEPHO-IKCIUTyaTallMOHHas CITyx0a:
2. ciryx0a rprieMa U pa3MeIeHus;
3.xomMMepuecKas Ciryx0a;

4. ciry»k0a dKCIuTyaTallid HoOMepHOTo (hOH[Ia;
5. cimy»x0a 00ciTy)KUBaHUS;

6. puHaHcoBas ciryxo0a;

7. ciryx0a OpOHHPOBAHMSL.

40. KoHTponb KayecTBa ycnyru (00CIyKuBaHuUs)
41. CuryaumoHHasi 3ajayva. CocraBpre g cimyx0b1 CIIuP Grox — cxemy: mporecc
OpOHMPOBaHMS, KOTOPBIH BKIIFOYAET CIEAYIOLINE ONIEPALIMOHHBIE MTPOIETyPhI:

42. CHTyaIII/IOHHaﬂ 3agayda. CocTraBbTE OCHOBHBIE pa3xelibl pernchaunonnoifl KapThbl

43. UuBeHTaApHU3alUsi — 3TO KOHTPOJIb
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44. CuryanuonHas 3agada. O0ocHyiiTe KaKkue Mepbl 0€30IIaCHOCTH U KOHTPOJISI J0JLKHBI
ObITh NPeIyCMOTPEHbI B TOCTHHHMIE MO 00eclne4YeHUI0 CAHMTAPHO-3MHAEeMHOJIOrHYeCKOoi
O0e3omacHOCTM M 3amuTe (KN3HH W 3[A0POBbSI) TIOCTS, MpeAOTBPalllecHHe pPHCKOB
BO3HMKHOBeHHMS MH(EeKIMOHHBIX M HeHH(EKIHOHHBIX 3200/ 1eBaHUIl 110 BHHE TOCTUHHUIIBI.:
45. Curyanuonnas 3agava. {ns cayx0e1 CIIuP pacnpenenure nociaegosarenabHocts COII

«Perucrpanus u nmocejgeHue rocTs»
- perucTpanys B CUCTEME;

- TIOCEJICHHUS TOCTEH B OTCIIC,

- BblJIaya KJIt0Ya OT HOMEpa;

- pepETUCTPaLnS,

- peakiys Ha JOMOJHUTENbHBIE 3aIPOChl TOCTEH;
- BBIOOp KOMHATHI U Tapuda;

- YCTAHOBJIEHUE METO/IbI OILIATHI;

- MPOBOJBI TOCTS B HOMEDP;

46. Kakue KaTeropum TroOCTHHHMUBI M KaKHe YCJOBHSl YYUTBHIBAWTCA 10 olecrevyeHuIo
aHTHUTEePppOpHUCTHYecKoil 3amumenHocTn I'K

47.  CuryauuonHas 3aaa4da. O6ocHyiiTe 1Jis1 c1y:K0bl XayCKUIIMHI KATEropuM YOOPOUYHBIX
pador
48.  Curyanuonnasi 3agaya. O0ocHyiite s cay:xk0b1 Xayckunuur IlocienoBareqbHOCTH

MPOBECICHUA BU/I0B yﬁOpO‘IHbIX paﬁoT

49. Curyauuonnas 3anaya. Kakue COII (ctanaapThbl onepanuoHHBIX Mpoueayp) cjeayer
BKJIIOYHMT B CTAHJAPTHI CJIYKObl XayCKHITHHT

50. Curyauuonnas 3agaya. Kakue COII (ctanaapThl onepanMoOHHBIX NPoLeayp) cjaeayer
BKJIIOYHMT B CTaHAAPTHI c1y:k0b1 CIInP

51. CuryanuonHasi 3ajaya. PaspabdoraHHble CTaHAAPTHI CTAHOBATCS OCHOBOI OILEHKH
KOHTPOJISI KayecTBa 00C/Iy’KMBAHUS U NMPEAOCTABJCHUS FOCTHHHYHBIX YCJIYT, a TAK/KE MOTYT
ObITh HCHOJIB30BAHBI JUIA Pa3padoTKM CHCTEMbl CTHMYJHMPOBAHMS IMEPCOHAJ Ha OCHOBe
nokasarejeil KPI, no xoropoil KasKablii COTPYAHHMK NOHHMAET, KaKyl0 CTHMYJHPYIOLIYIO
BBIILIATY OH 3aciay:kuBaeT. Ilepuoaumueckasi arrecranus, OLEHKAa M NPHUBSA3Ka padoTbl K
onpeeJIeHHbIM NMOKa3aTeJsiM 3G (PeKTUBHOCTH SBJSIIOTCA TeMHM HHCTPYMEHTAMH, KOTOpbIe
NO3BOJIIIOT KOHTPOJHMPOBATL W COBEPHIEHCTBOBATH  KAa4eCTBO TOCTHHHYHBIX YCJYT.
Hpennoxure cBoil BAapuaHT AJs nmokasaresaeu 1 KPI

Cemecmp 5
Bonpocwi 01 3auéma

CoOBpEMEHHOE COCTOSHUE TOCTUHUYHON UHIYCTPUU

I'moGanbpHbIe TEHACHIUN PAa3BUTUS TOCTUHUYHON UHTyCTPHU

BnusiHue BHYTpEHHUX U BHEIIHUX (PaKTOPOB Hapa3BUTHE FOCTUHUYHON MHIYCTPUU
KoHKYpeHTOCTIOCOOHOCTh POCCUIICKOTO TYPUCTCKOTO U TOCTUHHYHOTO IPOIYKTa
CoBpeMEHHBIE TEXHOJIOTUH IIPOABMKEHUS yCIIyT TOCTUHUYHOTO MPEATPUATUS
®paHyali3uHT B TOCTEIIPUMMCTBE

[Tpunnumne! hopMUpoOBaHUsS TOCTUHUYHBIX 1ieTieil B Poccuu u 3a py0Oexxom
He3zaBucumele u (ppaHyaii3MHIOBbIE KOMIIAHUN

XapakTepruCcTUKa MEXIYHAPOAHBIX U POCCUICKUX TOCTUHUYHBIX OIIEPATOPOB
PeliTuHru Mex1yHapOAHbIX U POCCUNCKUX TOCTUHUYHBIX OIIEpaTOPOB

11. 3amaun U mporeaypa cepTuduKaIus yCIryr TOCTHHHI
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12.  Ilopsnok npoBeeHus: paboT Mo KiaccupuKau

13.  Opranuzanust pabOT O NOATBEPKICHUIO COOTBETCTBUSI TOCTUHUYHOTO KOMIUIEKCA CUCTEME
KJaccu(pUKAIMM TOCTUHMIL U MHBIX CPEICTB Pa3MEIICHUs

14. HopmaruBHbBIE TOKYMEHTHI 1O KJIacCU(UKALMUA TYPUCTCKUX YCIIYT, CPEACTB pa3MELIeHUs U
YCIIyT CPENICTB Pa3MEILECHUs

15. HopwmartuBHbBIE OCHOBBI KaueCTBa OOCITYKHUBAHUS

16.  Texnonoruu obecrieueHus: 6€30MaCHOCTH TOCTUHUYHBIX YCIIyT

17.  KopnopartuBHas 3THKa U KyJIbTypa TOCTUHHYHO-PECTOPAHHOIO KOMIUIEKCA

18.  Ponb yenoBeueckoro (hakropa B 0OecreueHNH KauyecTBa 00CITy >KUBaHUS

19. [Ipunnume! npodeccHoHaTsHOTO TTOBEACHUS COTPYAHUKA

20.  IIpodeccuonanbHasi 3TUKA U dTHKET

21. CoBpeMeHHBIE TEHACHIIMY 110 YIIPaBICHUIO KOMAH/I0M B MHYCTPUN FOCTEIIPUUMCTBA

22.  OO0mas cuctema IEHHOCTEH, mpaBuiIa pabOThl, MHTETpalUsl BCEX YYaCTHUKOB KOMAaHbI B
MIPOEKT

23.  TpeOGoBaHUS K TOCTUHHIIAM U IPYTHM CPEJCTBAM Pa3MELICHUS PA3TUYHBIX KaTETOPHi

24.  CoBpemeHHble TpeOOBaHUS K TOCTMHUYHO-PECTOPAHHBIM KOMILJIEKCAM IO CepTH(PUKAIIIN
«Xansb-QppeHanm,

25.  CoBpemeHHble TpeOOBaHHUS K TOCTHHHUYHO-PECTOPAHHBIM KOMILJIEKCAM IO CepTH(UKAIIN
«Yaitna-ppenm»

26. OOmme mpuéMbl OpraHU3alUN OOCTYKUBAaHUS MOTpeOUTENEH TOCTUHUYHO-PECTOPAHHBIX
yCIIyT

27.  OcoGeHHocTH 00CITYKMBaHUSI MHOIOHAIIMOHAJIBHBIX KJIMEHTOB

28.  OcoOeHHOCTH O0OCITY>KMBaHUS IOCTEH ¢ OTPAaHUYEHHBIMU BO3MOKHOCTAMU

29. OCHOBHBIE 3KOJIOTUYECKHE MPUHIUIBI PA0OTHI COBPEMEHHOTO OTEeNs

30. CoBpemeHHble TPeOOBAaHUS K TOCTHHHYHO-PECTOPAHHBIM KOMILIEKCAM MO cepTU(UKALUU

«3eJIeHbIN JTUCTOK»

Cemecmp 6. DKx3ameHayuoHHvle 60NPOCHI

1. OCHOBBI NMPOEKTHUPOBAHUS OPraHU3ALMOHHON CTPYKTYpPbl PA3IHUYHBIX THIIOB TOCTHHUYHBIX
MPEANPUATHI

2. Opranu3zalinoHHasi CTPYKTypa TOCTUHUYHBIX MPEANPUATHIHA

3. Cuctembl AVC BrocTUHUYHO-PECTOPAaHHOM OHM3HECe

4. DYHKIIMU PYKOBOJUTEEH BBICIIETO 3B€HA YIIPABICHUS

S. TexHonorus paboTsl ci1yk0bl OPOHUPOBAHUS U PA3MELICHUS

6. B3aumopeiicTBue CHHXEHEPHOH CITy:K00i

7. BsaumopeiictBue co ciyx060it 6e30macHOCTH

8. B3aumogeiicTBre co ciryk00¥ MATaHUS

9. B3aumoneiicTBre co ciry:x00i nepcoHana

10.  Texnoznorus paboThl CIy>KObl MapKETHHTA U MPOJIAXK

11.  Crangaptel pabGoThl ciyk0 oTens (HalMOHAJIbHBIE, BHYTPUOTpACIEBBIC, CETEBBIE,
KOPIOPaTUBHbIE)

12.  HMudopmanmoHHoe obecredeHrne ToCTHHIYHO-PECTOPAHHOM e TeTbHOCTH

13.  Pa3paboTka mraTHOTO pacluCaHus

14.  IIpuHUIMITBI TUTAHUPOBAHMS YHCICHHOCTH NIEPCOHAN CITyKO OpOHUPOBAHUS U Pa3MELICHUS
15.  IlpuHUUNBI IUIAHUPOBAHUS YUCIEHHOCTH MEPCOHAN CITY>KObI MTUTAHUS

16.  IlpuHUMIIBI TJIAHUPOBAHUS YHCICHHOCTU TIEpPCOHAN CIyKObl TOCTHHHYHOIO XO3siCTBa
(Housekeeping)

17.  Pa3paboTka J0JKHOCTHBIX MHCTPYKLMH IepcoHala

18.  IlpodeccuonanbHble cTaHAAPTHl B TOCTUHUYHON MHAYCTPUN

19.  OcnoBsl COII - crangapra onepaunonssix npouenyp CIIuP(TexHomornyeckue mpoueccsl,
OTICPAIIHH )
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20.  Ocnosbl COII (crangapTa onepanMoHHbIX mporenyp) «Checkiny

21.  OcnoBbl COII (crangapra omnepanMoHHBIX mpornenyp) «Ilopsox perucrpanuu rpaxiaaH
P®D»

22, OcnoBbl COIl (crangmapra omnepauuoHHbiXx mpornenyp) «llopsgok perucrpanuu
MHOCTPAHHBIX IPaXIaH»

23.  Ocnossl COII (cTrarmapta onepannoHHbIX mporeayp) «PadoTta ¢ xamobamu

24. OcnoBbl COIl (cranmapra onepaluMOHHBIX mpouenyp) «/lefictBus B upe3BbIYAHON
CUTYaL[I»

25.  OcnoBbl COII - cranmapTa onepalndoHHbIX HMPOLEAYp CIyX Obl TOCTHHUYHOTO XO35SHCTBA —
Housekeeping (TexHOMOrMYeCKre NPOLECCHI, OTIEpPaIUN)

26.  Paspabotka crannapra KOMIUIEKTaluu HoMepa. «CTaHIapT Npe3eHTallud HoOMepay

27. OcnoBbl COII (cranmapra omepaimoHHBIX Tporenyp) «llocmenoBaTenbHOCTh TTPOBEACHHUS
BUJIOB YOOPOUHBIX paboT»

28.  OcnoBbl COII (crangapra omnepanuoHHBIX mnpornenyp) «llopsmoxk yOopku HOMEpPHOTro
bonma»

29. Ocnogbl COII (crangapta onepanmoHHbIX Tpoteayp) «IloaroroBka HoMepa K 3ae31y»

30. OcnoBbl COII (cranmapra omnepaunonHbix npouenyp) «lIpenocraBnenue ycayr CIIA-
LEHTpa»

31.  CranpapTbl B3aUMOJICHCTBHS ¢ BHEIIHEH cpesioi (CTaHAapThl pabOThl CIYKObI TeIePOHHBIX
orepaTopoB (KOMMYHHKAIHIT), CTAaHAAPThl JOKYMEHTOB, UCXOSIINX U3 TOCTUHUIIBI U T.11.);
32.  CranpapTbl NOBEIEHUS CIELUAINCTOB M IEPCOHAJA BO B3aUMOOTHOIIEHUSAX C TOCTSIMHU

TOCTUHUIIBI (KyJIbTypa 0OCTyKUBaHUS, peUeBON ATUKET U IP.);

Cemecmp 7: Bonpocwt 3auema

1. Cucrema mep 1Mo 00ecreyeHHI0 BBICOKOTO YPOBHS YCITyT

2. [IpuHIMIBI ¥ METOIBI CO3JaHMsI CHCTEMBbI KOHTPOIs paboThl MEepcoHana TOCTUHUYHOTO
KOMILIEKCa

3. KoHTpOob BBINONIHEHUSI COTPYTHUKAMU CTAaHAAPTOB OOCITYKHBAHHSI i PETTIAMEHTOB CITY>KOBI
IpueMa 1 pa3MeICHUs

4. KoHTpob BBIMONHEHUSI COTPYTHUKAMU CTAaHAAPTOB OOCITYKHBAHHSI H PETTIAMEHTOB CITY>KOBI

roctuH4HOTO X03siicTBa (Housekeeping)

S. BHemHuit KOHTPOJIb KayecTBa TOCTUHUYHO-PECTOPAHHOTO OOCITYKUBAHHS

6. BHyTpeHHU KOHTPOJIb KauecTBAa TOCTUHUYHO-PECTOPAHHOTO O0CITYKUBAHUS

7. TalHbIli rOCTHYU LENb IPOBEICHUS «ayIUT» B TOCTUHHULIE

8. Pa3pa0boTka TOKYMEHTOB 10 OLIEHKE KadyecTBa paboThI IepcoHaa

9. CriocoObl ¥ KpUTEPHUHU OLIEHKU KauecTBa 00CITYKUBAHHS

10.  Cucrema paboThl ¢ EPCOHAIOM O (POPMHUPOBAHUIO HABBIKOB B MPEJOCTABICHUHYCIYT IO
COOTBETCTBYIOIIMM CTaHJIapTaM

11. OcHoBbl MOAroToBKM TpeHuHra «lIpodeccroHanbHble yMEHHS W HaBBIKM OOIICHHS C
TOCTSIMU»

12. OcHoBbI TOATOTOBKHU TpeHuHTa «IIpaBuiia u crangapThl 00IIEHUS TIEPCOHANA C TOCTSIMM»
13.  OcHOBBI NOATOTOBKU TpeHHHTa «KyIbTypa MEXIUYHOCTHOTO OOIICHUS

14. OcHoBbI TOATOTOBKU TpeHuHTa «IloBenenne B KOHQIUKTHBIX CUTYAIIMIX)

15.  KiroueBsle nokazarenu 3ppeKTUBHOCTH paboThl nepconana - KPI ciyx6s1 CITuP

16.  KiroueBble nmoka3zatenu 3¢dexTruBHOCTH padboThl nepcoHana - KPI ciyxObl TOCTHHUYHOTO
xo3saicTBa — Housekeeping

17.  KiroueBble noka3zatenu 3¢ ¢eKTuBHOCTH paboThl nepconana — KPI cioyx6b1 MapkeTHHra u
IPOJax

18.  MeponpusaTrs no CTUMYJIMPOBAHUIO MIEPCOHATA TOCTUHUYHOTO MPEITPUATHS

19.  MeponpusTus 1o MOTUBALMU NIEPCOHANIA TOCTUHUYHOTO NPEATPUATHUS

20.  Onenka 3p¢GeKTUBHOCTH NEATEIBHOCTH (PYHKIIMOHAIBHBIX MOAPA3JeIIeHUH TOCTUHUYHOTO
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KOMILJICKCa

Cemecmp 8: Dx3ameHayuonHvle 60NpoCyl

1. [ToTpeburteneit pa3nuYHBIX TYPUCTCKUX U TOCTUHUYHO-PECTOPAHHBIX yCIyT

2. CermeHTanys pplHKa TOCTUHUYHO-PECTOPAHHBIX YCIYT

3. MotuBanus notpeduTeneii TOCTHHUYHO-PECTOPAHHBIX YCIIyT

4. dopMupOBaHUE HOBBIX MOTPEOHOCTEH rocTs

5. MapkeTHHT B3aMMOOTHOIIIEHUH ¢ OTpeduTeeM

6. WHHOBaIMOHHBIE CIOCOOBI OpraHu3aly d(PGEKTUBHBIX MPOAAK

7. CnocoGpl  opranuzauuu 3(Q(EKTHUBHBIX MPOAaX HOMEpHOro ¢OHIA TOCTUHHYHOTO
MPENIPUITHS: TPaAULIMOHHbIE, THHOBALIUOHHBIE.

8. PaGora ¢ rnobampbHBIMM ~ CUCTEMaMH  OpOHUpPOBaHUS M PE3EePBUPOBAHUS:
GlobalDistributionSystem, OTA

9. MapkeTHHroBble KOMMYHHKAIIMH B TOCTEITPUUMCTBE

10.  Opranuzanus Npojax B rOCTENPUUMCTBE ¢ oMolbio GDS

11. Opranuzanus npoJax B rocTenpuuMcTBe ¢ moMouipio OTA

12.  Opranu3zanus npojax B TOCTEIPUUMCTBE ¢ TOMOIIBI0 MOOMIBHBIX MTPUIIOKEHUN
13.  Opranuzanus npojiax B rOCTEIPUUMCTBE ¢ momouibio digital-mapkeTrHra

14.  Opranuzanus Npojax B rOCTEIPUMMCTBE C CEHCOPHOTO MapKETUHIa

15.  Yuyer B rocTUHUYHOM OH3HECE

16.  lleHoBas MOIUTHKA TOCTUHUYHOTO KOMIIJIEKCA.

17.  BuyTpeHHue u BHemHHUE (aKTOPHI IEHOOOpA30BaHUSI.

18.  Tapudnas nonuruka

19.  IlpuHnuns! pa3pabOTKUIPOTrpamMM JIOSUIBHOCTH

20.  IlaptHepckue u GOHYCHBIE TPOTPAMMBbI

21.  Kanbkynsmus CTOMMOCTH TOCTHHUYHBIX M PECTOPAHHBIX YCIYT

22.  Pacuer ce0eCTOMMOCTH FOCTUHUYHON HOMeEpa

23.  IIpoexTupoBaHHE€ CUCTEMBIMOHUTOPUHIA YJOBIETBOPEHHOCTH IOCTEH, paboTa ¢ OT3bIBaMU
24.  lIHHOBalIMOHHBIE TEXHOJIOTUH B OPTraHU3ALUUUBEHT — YCIYT U YCIYT pa3BICYCHUS
25.  PazpaboTka mpOoeKTOB MO OpraHU3alMi HWBEHT — MEPOIIPHUATHIA

26.  Opranuzanuy HMBEHT — MEPONPHUATHIA U OAHKETHOE 00CITyKUBaHHUE

27.  VHHOBalMOHHBIEC TEXHOJOTHH B OPTAHM3ALMN aHUMALMOHHOW JIEATEIbHOCTH

28.  OcoOeHHOCTH OpraHu3alui FTOCTUHUYHON aHUMAIMHM U UBEHT-MEPONPHUSITUN

29.  IIpuHUOMIBI ¥ TPUEMBI IOCTPOEHHUS CLIEHAPUS AaHUMALIMOHHOT'O MEPOIIPHSITHSL.

30.  AHuUMaNMOHHBIE IPOrPAMMBI 3aTOPOAHBIX U KYPOPTHBIX TOCTUHUIL

TecToBBIC 3a1aHNA

Tect 2
A iy
/N F ) . F
5 1@"“%2
7 7
F ¥ B
B 7 4

1@5/3 Sl A

Tecmoeoie 3a0anusn

3. CoCTaBJAIOIIUMHA CHCTEMEI 0€30IIACHOCTH IT'OCTHHUILI ABJIAIOTCH:
© PI'YTuC



1. moacHCTeMBI KaJPOBOH, MOKAPHOU, TICUXOJIOTHYECKON 0€301MacCHOCTH;

2. MOJICUCTEMBI KaJIpOBOH, MPABOBOM, (PMHAHCOBOW, IKOHOMUYECKON OE30MaCHOCTH;

3. MOACUCTEMBI HAIIMOHATBLHOM, HH(POPMAIIMOHHOH, YKOJIOTHIECKON 0€30MMacHOCTH.

4. mocucTeMa SKOJIOTUIECKON, CAHUTAPHO-IMTUAEMHUOIOTMYECKOH, HAIIMOHALHOW 0€30MacHOCTH

4. IIpu nmpoueaype oueHKH NepcoHaJa B Mpolnecce KIACCH(PUMKANMM TOCTHHHMI U MHBIX
CpeacTB pa3MelleHHs] He PoBepsieTcsi 3HaHMe (BbIOepUTE OJJMH IPABUIIbHBII OTBET)

S. CaHnTapHO-3MUIEMUOJIOTUYECKMX HOPM U TPABUI

6. [IpaBun nmoxxapHOit Oe30macHOCTH

S. HNHCcTpyKuMid 0 IEUCTBUAX B UPE3BBIYANHBIX CUTYaLUAX

6. HET MPaBUIILHOTO OTBETA

7. IIpoexkT cucTembl 6€30MaCHOCTH FOCTHHHUIBI B JOKYMEHTAJIbHOM BHJE. ..

1. He oOs3aTesieH ATl COCTABIICHHUS;

2. COCTABIISICTCS 110 YCMOTPEHUIO PYKOBOIMTEIS CITYKOBbI O€30MaCHOCTH TOCTHHUIIBL

3. 3aKka3pIBaeTCA B KOHCAITUHIOBON KOMIIaHUU

4. cocrainsieTcsi B 0053aTE€IbHOM MOPSAJKE U YTBEPIKIAETCS TEHEPAIbHBIM TUPEKTOPOM FOCTUHUIIBL.

8. Ilo xakum cranpapram B Poccuum mnpeanpusitusi MOryt paspadarbiBaThb CHCTEMY
MEHeIKMEeHTAa NMUIeBoi 0e3onmacHocTu?

1. UCO 22000-2018 «Cuctembl MEHeI)KMEHTa 0€30MaCHOCTH MUILEBBIX MPOAYKTOB — TpeboBanus
K OpraHu3aysaM, Y4acTBYIOIIUM B IIEMH CO3aHUs MUILEBOMN MPOITyKIIUN

33.  GFSI npuznaBaemsie ctangaptsl (FSSC 22000, BRC, IFS u T.1.)

34. BCE€ U3 BBILLIEIIEPEUNCIICHHBIX;

35.  HU OJUWH W3 BBINICTICPECUHCIICHHBIX.

36. XACCII -970...

1. cucrema, mpezicTaBisAOmas cOO0M COBOKYMHOCTb OPraHU3allMOHHOM CTPYKTYpbI, JOKYMEHTOB,
IIPOM3BOJICTBEHHBIX POIIECCOB U PECYPCOB;

2. KOHIEMIHs, MPEeTyCMaTPHUBAONIAsl CUCTEMAaTHUECKYI0 HICHTU(UKAINIO, OIICHKY H yIpaBJICHUE
OINacHBIMU (PaKTOPaMH, CYILIECTBEHHO BIUSIOMIMMHU Ha O€30MaCHOCTh MPOAYKLIUY;

3. cTaHapT CUCTEMBbI MEHEIKMEHTa 0€30I1aCHOCTH MUILEBON MPOAYKIINH;

4. cucrema OTCYTCTBUSI PUCKOB.

37. OpFaHOJICHTI/I'leCKI/Iﬁ METOA OCHKHN KaveCTBAa O3HAYAET:

1. ucnonb30BaHKE CIIEUATBHBIX PUOOPOB.

2. ucnonb30BaHre UHPOPMAIUH, OTBITA U MHTYUIIUH DKCIIEePTa;

3. WCMONB30BaHKME OPraHOB YyBCTB YEJIOBEKa (3peHHUE, OCsA3aHNE, OOOHSIHHE, CIIYX);
4. ucronp30BaHus UGPOBBIX TEXHOIOTHIA

38.  Kakymo unpopmanuio He cjeayeT 03BY4YHBATh I'OCTIO BO BpeMs NPOLeLypPHI 3aceseHUst
U BBIJA4H KJII04eil oT Homepa?
a).Ha3bIBaTh HOMEP KOMHATBI T'OCTS;
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6).coo0mmate 0 yacax paboThl pecTopaHa;
B).yKa3bIBaTh, TJIC PACTIONIONKEH JTUDT;
T).00BSCHATH, KaK padOTaeT MarHUTHBIN KITFOY.

39. Tocrb 3a00u1ei. JJ0/sKHBI JIM COTPYIHUKH TOCTHHHMIBI 10 ero npocs0e mpuodpectu B
anTeKe JIEKapCcTBa 3a cYeT CPeACcTB KiIneHTa? BoidepuTe NpaBUIbHBIN OTBET:

1. ga, 3TO UX 00SA3aHHOCTE;

2. HET, 3TO HE MPETyCMOTPEHO IIPAaBUIIAMU;

3. Aa, eciu ecTh BO3MOKHOCTb OCTaBUTh pabodyee MeCTo.

4. TOJBKO OOJEYTONSIONINE CPESICTBA

40. YcraHOBHTE NPABHJIbHYIO MOCJIE10BATEIbHOCTh PETHCTPALIMU M IOCETEHUS TOCTeil
B OTeJIe:

1. ycTaHOBJIeHHEe METO/IbI OIIATHI

2. BbI0OOp KOMHATHI U Tapuda

3. perucTpauus B cucTeme

4. BbI1a4a KJII0YA OT HOMepa

5. npeperucrpanust

6. peakuus Ha JONMOJHHUTEIbHbIE 3ANPOCHI rOCTel
7. IpOBO/JbI TOCTSI B HOMEP

1-2-3-4-5-6-7
3-5-1-2-6-4-7
5-3-2-1-4-6-7
3-6-5-2-1-4-7

® W

41. YcraHoBHTE NMPaBUWIBHYI0O ITOCJIE€A0BATE/IbHOCTD BBIIIUCKHU H PACYETOB C T'OCTAMMU

1. pacneyaTka 6aJjlaHca M NpeIJIOKEeHUE HA CBEPKY rOCTIO

2. BbIJ1a4a JOKYMEHTOB 00 O1uiaTe rocTio

3. npoBepka uHGOPMAIUM 0 TOCTE U HAYMCJIEHHBIX PaHee CyMMaxX B CHCTeMe

4. mostyyeHue HH(POPMALMH O ellle He HAYHCIEHHbIX CyMMaXx

5. npoBepka cnoco6a OKOHYATEJIbHON OIUIATHI YCJIYT

6. npoBepka KoppecnoHIeHIHH

7. peakuusi HA BO3MOKHbI€ HECOTJIACHA TOCTS 0 HAYHCJIEHHBIX CYyMMAaXx

8. npoBeneHue pacyeTra 3a OKa3aHHbIE YCJIYTH

9.3aBepllIeHHE MPOLEYPbl BHINMMCKH TOCTS B CHCTeMe M 00HOBJIEHHE CTATYCA HOMepa

1. 1-2-3-4-5-6-7-8-9
2. 6-3-4-1-7-5-8-2-9
3. 6-4-5-1-3-2-7-8-9
4. 4-6-5-3-2-7-8-1-9

Homep TecTa 112 [3 [4 |5 |6 |7 [8 |9 |10
KJIK0YH 214 4 (1 |3 |3 |1 [2 |3 |2

HpaKmuuecxue/cumyauuonuble 3a0auu
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3aFOpO)IHI)II\/’I FOCTI/IHI/I‘IHBIﬁ KOMIIJICKC C CO6CTB€HHI)IM Hpe)IHpI/IﬂTI/IeM IIUTAHUA TOTOBUTCA K
OTKPBITHIO, TIepel PYKOBOJIUTENEM CIy>)KObI TMHTaHUS CTOUT 3ajJadya IOATOTOBUTH BCIO
00s13aTeIBbHYI0 JJOKYMEHTAITUIO

OtBer
Crmcok 00s3aTeNbHBIX TOKYMEHTOB ISl IPENPUSATHN TUTAHUS

1. [IIIK (mporpaMmma npou3BOACTBEHHOI0 KOHTpoJisA). [Iporpamma oprannzanus v npoBeaeHUs
MPOU3BOJCTBEHHOT'O KOHTPOJISI 32 COOJIIOIEHUEM CAaHUTAPHBIX MPABUI M BBHITTOTHEHUEM CAHUTAPHO-
MIPOTUBOSMHUIEMUICCKHX (TIPOPUITAKTHUSCKUX ) MEPOTIPUSITHIHA.

2. [TonuTtuka B 061actu 6e3omacHocTy nuieBoit npoxykiuu. [Inan XACCII. (manka 11
pyxosoacts CMBIIII, 20 npouenyp)

3. Knura oT3p1BOB U IPEANIOKEHHI.

4. Wudpopmaniys o KaJJOpuHHOCTH FOTOBBIX OJIOI.

S. WNudopmanus o amieprenax.

6. Kypnain «BXogHON KOHTPOJIb CBIPbSI»

7. Kypnan «310poBbe»

8. Kypnan «OcMOTp pyK U OTKPBITBIX YaCTEH TeJla Ha HaTMYMe THOWHUYKOBBIX 3a00JI€BaHUIA
U JPYTUX HapyLIEeHUH IeTOCTHOCTH KOKHOI'O MOKPOBA.

9. Kypnan «bpakepax roTOBOM TPOITYKIIUM»

10.  Xypnan «IIpoBenenue reHepaibHBIX YOOPOK»

11.  Kypnan «KoHTposib paboThl OaKTEPUITUAHON YCTAHOBKID)

12.  XKypnan «KoHTponb GPUTIOPHBIX KUPOB

13.  Kypnan «Yuera TeMnepaTypHOro pexxuma XoJIOAWIHLHOTO 000pyA0BaHUS XOJIO0IUILHUKH,
XOJIOAWJIbHBIE KOMHATBI M XOJIOJUIIbHBIE KaMEPhI»

14.  Kypnan «Yd4er noixy4deHus: ¥ pacxoJ0BaHUs Ae3MHOUITUPYIOIIUX CPEICTB U IPOBEICHUS
Ne3uH(EKIIMOHHBIX Pa0OT HA OOBEKTEN.

15. Kypnan «Perucrpanus NoJoMoK U TEXHUYECKOTO 00CITYKUBaHUS 000PYIOBAHUSY.

16.  I'paduk mpoxXoXKIACHHS CAHUTAPHBIX MUHUMYMOB U MEAMIIMHCKHX OCMOTPOB COTPYIHUKOB.
17. WNHcTpykuus 1o oxpase Tpyza.

18.  HMucTpykuus mo TexHuKe 0e30MacHOCTH.

19. WNHcTpyKIus 1o 351eKTpo- 6€30MacHOCTH.

20.  HMHcTpykuus 1o moxapHoii 6e30macHOCTH.

21. JlOMmKHOCTHBIE MHCTPYKLIHH.

7.4. Conep:xanue 3aHATHI CEMMHAPCKOIro TUIA
Cemecmp 5

Pazpnen 1. Opraﬂmamm U TEXHOJIOT'UH OKa3aHUA T'OCTUHUYIHO-PECTOPAHHBIX YCJIYI

IIpakTnueckoe 3ausitue 1

Buo npaxmuueckozo 3anamus: o6cyxaeHue npoOIeMHBIX CUTYaIH
Tema u codepocanue 3anamusn:«KOHKYpeHTOCIOCOOHOCTh POCCHIICKOr0 TYPHCTCKOIO H
TOCTHHHYHOTO MPOAYKTA»

Kpamroe cooepocanue (yenv) zamsmus: IloarotroBka aHamuTH4YecKoro otdera (dcce) st 1
KOHTPOJIbHOM TOYKH.
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Gopmuposanue npakmuyeckux HagblKos:

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTHI /1711 TOBBILICHHS YPOBHS OOCITyKHUBaHUs IOTpeOuTenen
(hopMUPOBaHUS TOCTUHUYHOTO MPOAYKTa, COOTBETCTBYIOIIETO TPEOOBAHUSIM MOTPEOUTENEH;

- aHallnda TYPHUCTCKUX IIOTOJIKOB, W YHCIICHHOCTHW TYPUCTOB, PasMCHICHHBIX B KOJIJICKTUBHBIX
cpenctBax pazmenienus (KCP) P®D;

IIpeosapumenvras no02omosKka cmyoeHmos:

CryneHram HeoOXOAMMO BbIOpaTh TeMy JHOOOr0 BONpOca M NPOAHAIM3UPOBATh HUCTOYHHUKU
CTaTUCTUYECKON MH(pOpPMALUU: CAlThl OQUIIATBHBIX OpraHu3auuii: MUHIKOHOMpPA3BUTHE, CAUTHI
cyobekroB P® M ap. M NOArOTOBUTH KpaTKoe 3cce O cleayromux Bompocax: CryneHTam
HE00XO0IMMO MPOAHAIN3UPOBATh HMCTOYHUKH CTATHCTUYECKOH MHPOPMALUU: CAThl OQUIIHATEHBIX
opranuzaiuii: PoctypusM, MuHHCTEPCTBO KyJlbTyphl (A€mapTaMeHT TypU3Ma U PErHOHAIBHOTO
pa3BUTHS), CAlTHI CyObeKTOB PD U JIp. ¥ OJTOTOBUTH KPATKOE 3CCE O CIEAYIONUX BOMPOCAX:

1. JlaiiTe pekoMEHJAUMU O PAa3BUTUI0 HHAYCTPUM TrOCTENpUUMCTBA B peciyonuke Kpbim,
YUUTHIBAIOIINE BBISABICHHBIE HEOCTATKU OOCITY)KUBAHHS.

2. Kakue pervonsl, 1o BaiieMy MHEHUIO, CI€yeT BIOMPATh AJIs1 MHBECTULIMOHHBIX ITPOEKTOB.
3. Ilpennoxxure myTH pa3BUTUS HMHIYCTPUM TOCTEIPUMMCTBA IO IporpamMme «AJbTepHATHBa
MepTBOMYy MOPIO»

4. Ilpennoxute NyTH Pa3sBUTHAUHAYCTPUU TOCTENPUUMCTBA IO INporpamme «MenuuuHCKUNA U
0310POBUTENIBHBIN TYPU3M» B PETHOHE

[Ipenyioxkure myTH pasBUTUAMHIYCTPUU TOCTEIIPUUMCTBA 110 IporpaMMe «Xaisiiab-OpeHm»
ITpennoxkure myTu pa3BUTUANO nporpamMmme «YaitHa-ppeHm»

[Ipenyioxxure yTH pasBUTUAUHIYCTPUU TOCTEIIPUMMCTBA B HHTEPECAX CTAPIIErO TOKOJICHUS»
[Ipemnoxure myTH pa3BUTUANHIYCTPUH rocTennpuuMcTsa . Koposes

[Ipensioxxure myTH pasBUTUAUMHAYCTPUU TOCTEIIPUUMCTBA I. MBITUILN

ARSI RN

IIpakTH4eckoe 3ansTHE 2

Buo npakmuuecxozo 3anamus: 00CyXIeHHE NPOOIEMHBIX CUTyallui
Tema u cooepocanue 3anamus:«KOHKYpeHTOCIIOCOOHOCTH POCCHICKOI0 TYPHUCTCKOTO U
TOCTUHMYHOI0 MPOAYKTa»

Kpamgxoe cooeporcanue (yenv) sanamusa: IloagroroBka scce [uiss  oT4eTa o 1 KOHTPOJIBHOM TOUKE

Gopmuposarue NPAKMUYECKUx HAGbIKOB:

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTHIA JIJISl TIOBBIIIICHHS YPOBHS OOCITYKUBaHUS TIOTpeOUTENCHH
(dbopMHPOBaHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUIM MOTPEOUTENECH;

- aHaM3a TYPHUCTCKHUX ITOTOJKOB, W YHCIECHHOCTH TYPHUCTOB, PAa3MEIICHHBIX B KOJIICKTUBHBIX
cpenctBax pamenienus (KCP) P®;

IIpedsapumenvHas n0020mosKa cmyoeHmos:

CryneHtaM HeoOXOIUMO NpPOAHAIM3UPOBATh HCTOYHUKU CTATUCTHUECKON HMHGOPMALIMU: CANUTHI
ounmaneHeIx opranuzanuii: PocTypusm, MHHUCTEPCTBO KyJNbTYphl (JeMapTaMeHT TypuU3Ma H
PErHOHAIBHOTO Pa3BUTHS), CaliThl CyObeKTOB PD u Ap. M MOATOTOBUTH KPATKOE ICCE O CIEAYIOIMIUX
BOIIPOCAX:

- QHAJIM3 YHCIECHHOCTH POCCHMCKUX TYypHUCTOB, pa3memeHHblx B KCP B mnemom mo PO u B
YaCTHOCTH T10 pa3IMYHBIM PErHOoHaM 3a 5 JIeT (caenaTh JuarpaMmy 1o Jr00My perHoHy);

- @HaJIM3 YMCIECHHOCTHM HMHOCTPaHHBIX TYpUCTOB pa3MmemeHHbIXx B KCP B memom mo PO um B
YaCTHOCTH T10 pa3IMYHBIM peruoHamM3a 5 JieT (cliesaTh JuarpaMmy 1o JII000My PeTHOHY);

- COCTaBUTh peUTUHr |0 JIHIUPYIOIMX PETMOHOB IO IPUEMY HHOCTPAHHBIX M POCCHMCKUX
TYpPHUCTOB (B BUJIE JUArPaMMBI).

- mpoaHainn3upoBath oT3bIBE B OTA moTpeduteneit poccuiickoro u TypUCTCKOTO MPOTyKTa
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[ToaroToBiaeHHOE 3CCE, ABISIETCS YACThIO OTUETA MO | KOHTPOJIbHOW TOUYKE
IIpakTnyeckoe 3ansTHe 3

Buo npaxmuueckozco 3ansamus: 00cCyXIeHUE KEHCOB

Tema u codepocanue 3ansmus:CoCTOSIHME W TEHAEHIMH pa3BuTHAPpPaHYAli3UHIa B
roCTeNPUUMCTBE

Kpamxkoe codepacanue (yenv) 3ansmus: TlIonrotToBka 3cce isi OT4YeTa MO 1 KOHTPOJIBHOM TOYKE
Gopmuposarue npaKkmuyeckux HagblKog:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTUH Ui (HOPMHUPOBAHUS TOCTUHUYHOTO MPOIYKTa

Keiic 1. «IHTepBBI0 AHAJIMTHKA TOCTUHHYHOI0 PHIHKA 0 TOCTHHHYHBIX OIEPaTOPAX)»

- UICTOYHUKHU MH(OpPMAIMK O CETEeBBIX TOCTHHUYHBIX onepaTtopax: Katekano B. C., Illempakosa B.
H. CereBnie crpaternn roctuandyHoro 6usHeca / CII6.: Breicmas mkoma menemkmenta; 2008, —
384 c.Pexxum nocryna http://www.znanium.com

Bonpocs! 14151 00cyx1eHus:

l. [IpeumyniecTBa U HEAOCTATKH pabOTHI TOCTUHHIIBI 1101 yripaBieHueM YK
2. OtMmeTbTe MPOOIIEMbI pa3BUTHS MEKIYHAPOHBIX OIEPaTOPOB
Keiic 2.ExeroaHsii oT4er MEKIYHAPOAHOM KOHCAJITUHIOBOM KOMIIaHHUU

EY«XapakTepucTuka Me:KIyHAPOAHBIX U POCCUIICKUX 20CIUHUYHBIX ONEPANOPO8)

CrtyneHtam clefyeT TNpOaHAIM3UPOBATh HCTOYHUKKA HWHPOPMANUMU O CETEBBIX T'OCTHHHYHBIX
oreparopax B CIHCKE JIMTEPaTypHl, Ha puc. 1 W puc. 2, a TaKkKe Ha CIEAYIOMINX
PO eCCHOHAIIBHBIX CalTax:

a) http://www.hotelier.pro (akTyagbHble UHTEPBBIO B pa3zieiax TYpHU3M U Jp.)- €KErOJHBIH OTYeT
MEKTYHAPOAHON KOHCAIITHHTOBOM KOMITAHUU

0) >)KypHaJIbI U CATHI IO TYPU3MY U TOCTUHHYHOMY JI€JI0;

B pesynbrare aHamm3a COCTaBUTh OTYET O JIEATEIBHOCTH TOCTUHUYHBIX OIEPAaTOpOB IO
CIIEYIOIEMY IIaHY:

- PEUTHUHTH MEXIYHApOAHBIX U POCCUHCKHUX TOCTHUHHUYHBIX OMNEPATOPOB IO CTPaHaM M pPErHoHaM
P®;

- TIOKa3aTeNN AESITeTbHOCTU B 1iejoM 1o PO perunonax (o6bem HomepHOro (oHaa, 10 B 001IeM
ooweme KCP u ap.)

[Tpumeuanue. /s npeacTaBieHus oT4eTa ciaenyeT BolOpath 1000 pernon PO

IIpakTuyeckoe 3ansaTue 4

Buo npaxmuueckozo 3anamusa: 3amuta 1 KoHTposbHON TOUKH

Tema u cooepoicanue 3auamus. «CoBpeMeHHOE COCTOSTHHE TOCTUHUYHON UHIYCTPHUU»

Kpamxkoe cooepoicanue (yenv) zamwsmus: I[loAroToBKa aHAIMTHYECKOTO oTdeTa (dcce) mus 1
KOHTPOJIbHOM TOYKH.

Gopmuposanue npakmuyeckux HagblKos:

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTHI JIJIs1 OBBILICHHS YPOBHSI 0OCITyKHBaHUs OTpeOuTeNnein
(hOpMUPOBAHUS TOCTUHUYHOTO MPOAYKTa, COOTBETCTBYIOIIETO TPEOOBAHMSIM MTOTPEOUTEICH;

IIpeosapumenvhas no02omoexka cmyoenmos:
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OTtyer no 1 KOHTPOIBHOM TOUKE JOJIKEH CONEPKATh

- acce «KOHKYpeHTOCTIOCOOHOCTh POCCHMCKOTO TYPUCTCKOTO M1 TOCTUHUYHOTO IPOIAYKTa»

- acce «CocCTosiHMEe M TEHACHLMU pa3BUTUA (paHUYaii3UHTa B TOCTENPHUHMCTBE U JESATEIBHOCTH
TOCTUHUYHBIX OMIEPATOPOBY

IIpakTnyeckoe 3ansiTue S

Buo npakxmuyeckozo 3anamus: 00CyXIeHHE KEHCOB

Tema u codepoicanue 3anamus; «HopMaTHBHO-TIPAaBOBbIEe OCHOBBI TOCTHHHYHOM JIeSATEIbHOCTH
U KJIaccHPUKAIUM TOCTHHHI[ U IPYTUX CPEACTB pa3MelieHus

Kpamxoe cooepoicanue (yenv) 3ansamus

Gopmuposanue npakmuyeckux HagblKos:

- WCIONIb30BAaHME W  TNPUMEHEHHWE  HOPMATUBHO-TEXHOJOTHMUYECKOW  JIOKYMEHTAIIWH,
PETTIaMEHTHPYIONIYIO TOCTUHUYHYIO ACSITeIbHOCTS;

IIpeosapumenvhas no02omoeKa cmyoenmos:

CryneHTam clieyeT NpOaHAIM3UPOBATh CHUTyallud KeiHcoB 3 W 4 W NPOKOMMEHTHPOBATH
HOPMAaTHUBHO-IIPABOBOE TPeOOBaHUE.

Keiic 3. HopMaTHBHO-IPAaBOBbI¢ OCHOBbI I'OCTHHHYHOWH NEATEJBHOCTH M KJIACCH(PHKALUH
TOCTHHMII M APYTUX CPeACTB pa3MelleHnst

Bonpocs! 1u1st 06cyxaeHus:
1. [IpokoMMeHTHpYHTe HOpPMaTHBHO-IPaBOBOE TpeOOBaHKE, KOTOPOE HAPYILIWIN TOCTUHUILIBI

9 nen o HapylieHMM 3akoHozarenbcTBa Poccuiickoit ®denepanmu o pekigame Bo30YXICHO B
OTHOIIEHUH TOCTMHULl MOCKOBCKOM 00sacT 1o (aKkTy HCIOJIB30BAaHUS ISl MPOJBUIKECHUS
CBOUX YCIIYT KIaCCU(PHUKAIIMU «3BE3HOCTH», HE COOTBETCTBYIOLIECH eHCTBUTENLHOCTH.

MockoBckum o0nactHeIM Y®AC Poccun B X0J€ MOHUTOPHMHIA JAEATENBHOCTH OOBEKTOB
TypUCTHYECKOW MHIYCTPUM Ha TPEAMET JIOCTOBEPHOCTH pa3MEIIaeMbIX TOCTHUHHLIAMU
MockoBckoii o6acTu cBejeHHi 00 ypoBHE MX KiaccH(UKauM («3BE3HOCTH») yCTAHOBJICHbI
¢bakThel pazmerieHus B cetu «VHTepHET» MHPOpManuM 00 UX COOTBETCTBUHU KaTeropusm 2, 3
WK 4 3BE3/IBIL.

B uncne takux roctunui: Onumnuk [logoneck 2*, EastGate bamamuxa 4*, 40 it Mepuaunan SIxt
Kny6 Konomua 4*, Onur Kpoyce Sxt Kiny6 Mertunm 3*, Monllnesup Xumku 3*

Bmecre ¢ TeM, ykasaHHbIE OTEIM HE BKJIIOYEHbl B IMEPEUYEHb TI'OCTUHHUI] U HHBIX CpEICTB
pasMelleHHs], HaXOJAIIMXCs Ha  TeppuTopud  MOCKOBCKOW  001acTd,  MPOIIEIINX
KJ1accu(HUKaIuio.

B cootBerctBun ¢ @3 «3akoHa o pexname». Ilo dakTy ucmnonb30BaHUS IS MPOABHKEHHS
CBOMX YCIyr KJIacCU(UKALUU «3BE3AHOCTH», HE COOTBETCTBYIOIIEH JI€HCTBUTEIILHOCTH
BO30yXJIeHO 9 nen o HapylleHMM 3akoHozarenbcTBa Poccuiickoit depepanuu o pekiame B
OTHOIIEHUU TOCTUHUIL] MOCKOBCKOI o0nactu
B ciydyae noxarBep)kIeHUs HapylIEHUs 3aKOHOJNATENIbCTBA O PEKJIAME JIMLA, JIOIYyCTUBLINE
HapylLIeHUEe, MOTYT ObITh NPUBJIEUYEHbI K aJMUHUCTPATUBHOW OTBETCTBEHHOCTH IO cTathe 14.3
KoAIl, xoTopoil nmpexycMoTpeHa OTBETCTBEHHOCTh B BHje 1uTpada B pazmepe a0 500.000 pyo.
(IATUCOT THICSAY pyOIIeH).

HanmomHuM, 4ro paHee MNpEACTaBUTENM TOCCTPYKTYp HEOJHOKPATHO OOpalaluch K
TOCTUHUYHOMY COOOIIECTBY C MPU3bIBOM COOTBETCTBOBATh KAUECTBY OKAa3bIBAEMbIX YCIIYT.
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Keiic 4. Bo3meienue ymep6a rocTHHHIbI

Bonpocer:

1. [IpokoMMeHTHPYWTE HOPMAaTUBHO-IIPABOBOE 3aKOHOIATENIBCTBO, PETJIAMEHTUPYIOIIEE

MMPUBCACHHBIC CUTYyaAllUU

2. [IpencraBbTe ceds ynpaBisronmM rocTuHuUIlsl 4%, Kakoe pemenne npunsiiv 061 Bel B

OTHOIIICHUH CBOUX I'OCTEH?

IIpakT4eckoe 3ansTHE 6

Buo npakmuueckozo 3ansamus: 3a1iTa 2 KOHTPOIBHOM TOUKU

Tema u coodeporcanue 3anamus. «AHAJIH3

ACATECJIbHOCTH)

Kpamxkoe cooepoicanue (yenv) 3anamusa: IloATOTOBUTH aHATUTHYECKYIO

HOPMATHBHO- NPAaBOBOil 0a3bl T'OCTHHUYHOM

uHGOpMAIIUIO TIO

HOPMAaTUBHO- IPABOBOM 0a3€ TOCTUHUYHOM AESITEIbHOCTH.
Gopmuposanue npakmuyeckux HagblKos:

- HCIIOJIBb30BAaHUC n

IIPUMCHCHUC HOpMaTI/IBHO-TCXHOHOFI/I‘IGCKOﬁ JOKYMCHTAIUU,

PErNIaMCHTUPYIOITYIO TOCTUHHYHYIO ACATCIIBHOCTD,

B oTuer BKIIOUYUTE:

1. Tabnuiy: yka3aTh Ha3BaHUE TpPEOOBaHHWS M pa3bsICHEHUE

nokymeHToB(cM.IIpumep 1)

TpeOOBaHUH W3 HOPMATHBHBIX

2. B 3akiroueHue aHain3a 00aBUTh MPAKTHUECKUE IPHUMEPHI

Ogopmnenue 6 dokymenme Word, obvem 5-8 cmp.

CocraButh TabnuIy: yka3aThb Ha3BaHUE TPeOOBAaHUS U Pa3bSICHEHUE

Tpe6OBaHI/I$I N3 HOPMATHBHBIX

JIOKyMeHTOB 110 popme cM. [Ipumep 1

[Ipumep 1

Ne | Ha3Banue TpeboBanus | HopmatusHoe TpeboBaHue
(xputepusi)

1 | "pacuerHslii yac" BpeMs, YCTAHOBJICHHOE UCIOJHUTEIEM JUI1 3ae3Ja M BbIe3da

OTpeOUTENSI.

2 | 3ae31 B IOCTUMHUIY U BBIE3]] | C YUYETOM pacuyeTHOro 4aca, KOTOpbI yCTaHaBiIuBaeTcs B 12 yacos
U3 TOCTHHUIBl NOTPEOMTENs | TEKYIIUX CYTOK IO MECTHOMY BpeMeHHU. VcnojaHuTenb ¢ y4eToM
OCYIIECTBIISIOTCS MECTHBIX OCOOEHHOCTeH M cHenu(puku JeSTETbHOCTH BIpaBe

U3MEHHUTh YCTAaHOBJIEHHBIM pacyeTHBIN Jac.

3 | KonTpons 3a cobmiogenuem | @enepanbHoil  cmyx00if mo Ham3opy B cdepe 3alIUTHl  IpaB
HaCTOSIIUX ITpaBun | moTpeduTeneit u G1aronoay4us YyesloBeKa.

OCYIIIECTBIISETCS

Tabauya 0na pacnpedenenus 3a0anuil (3anoIHsemcs 8 2pynne) — ykazamo hamuiuu
Pa3nen u Ha3BaHMe HOPMATHBHOI'O JOKYMEHTA )50

CTYJICHTOB

1 | «3akoH o 3amuTe npas notpedutens» cratbst 30 (cT. 28) u cTarbs 32

2 | ®paakdypckast TabauIa CHUXKEHUS LIEH

3 | TOCTP 51185—2014Typucrckue ycayruCPEJICTBA PASMELEHU . O6mue
TpeboBanus Pa3nen 3-5

4 | T'OCTP 51185—2014Typuctckue ycanyruCPEJICTBA PA3MEIIEHUS. O6mue

tpeboBanus Paznen 6
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I'OCT P 55699-2013 J[loctynHble CpeacTBa pa3MEIIeHUs s TYpPUCTOB C
OTpaHUYCHHBIMH (PU3HMUECKIUMHU BO3MOXHOCTsIMU. O01mue TpedoBanus. Paznen 5.4

[TocranoBnenue IlpaButensctBa PD No 1860 «IlomokeHue o kiaccudukamm
roctuaun;  2020»  [lpwioxenne 4 TpeboBanuss k 3* m 2* rocruHHIIAM
(IOTIOTHUTENBHO YKa3aTh OTJINYHE)

[TocranoBnenue IlpaButensctBa PO Ne 1860 «IlonoxeHue o kiaccupuKanuu
TOCTHUHHIL 2020 TIlpunoxenue 4 TpebGoBanus Kk 3* wu 4* rocTuHUIAM
(TOTIOJTHUTENTFHO YKa3aTh OTJIMYIHE)

[TocranoBnenue IlpaButensctBa PD Ne 1860 «Ilonmoxkenne o kiaccudukanuu
TOCTUHUIL 2020 IIpunoxenue 4 TpeboBanus k 5* u 4* rocTUHHUIIAM
(J1IOTIOJIHUTENBHO yKa3aTh OTINYHUE)

[TocranoBnenue IlpaButensctBa PO Ne 1860 «IlonoxeHue o kiaccupUKauu
roctuHul; 2020 Ipunoxenune 1 TpebGoBanust BHOMepHOMY (OoHIY - HOMepa |
KaTeropuu (CTaHaapr)

O =

ITpuka3 N 282u ot 7 mas 2015 "O6 yTBepkaeHHH NPOPECCHOHATBHOTO CTaHIapTa
"PykoBoguTens /ynpaBisIFONMNA  TOCTHHHUYHOTO KOMIUIEKCA/CETH TOCTHHHUID) "
Paznen 3.2

[TocranoBnenue IlpaButensctBa PD No 1860 «IlomokeHne o kiaccudukaimm
roctuaul; 2020 Ipunoxenune 1 TpeGoBanus BHOMEPHOMY (OHAY «amnmapTaMeHTHI
U «JTIOKCY»

N —

[Mocranosnenue IlpaButensctBa PD Ne 1860 «Ilomoxxenne o kimaccuduxanuu
roctuaul; 2020 Ipunoxenue 1 TpeboBanuss BHOMepHOMY (oHAY - HOMepa
«CTYMSL U JUKYHUOP CIOUT»

Crannapt CTO-56171713-007-2015 «Ycayru cpencts pasmerneHus. TpeGoBaHus
HKOJIOTUYECKOW Oe301MacHOCTH W METOJbI OIEHKH», pa3pabOoTaHHBIA B paMKax
CHCTEMbI JOOPOBOJIBHOM 3KOJIOTHYECKOM cepTU(UKAIIUH

Bo—

I'OCT P 55699-2013 J[locTymHble CpeacTBa pa3MeNieHus s TYpPUCTOB C
OTpaHUYEHHBIMU (HU3HUECKUMU BO3MOXKHOCTIMU. OO11e TpeboBanus. Paznen 5.5 u
5.6

[T PO Ne 1853 «IlpaBuna npenocrasneHuss roctTuHndHbIi yeayr 2020 Paznen 1-2
us

A\ — | —

[T P® Ne 1853 «IIpaBumiia npenoctaBienns roctTuHndHbii yeiyr 2020 Paznen 3- 4
nb6

IIpakTHyeckoe 3ansaTue 7

Buo npaxmuueckozo 3anamus: odcyxaeHue nmpoOIeMHBIX CUTYaIH

Tema u codepofcauue 3aHﬂmuﬂ.‘((COBpeMeHHble TEXHOJOI'MM U HMHHOBAIIMHM B TOCTUHHYHOI'O

NPOAYKTa»

Kpamroe cooepocanue (yenv) 3zamsamusa: TloaroroBka  aHAJIUTUYECKOTO OTYeTa (dcce) it

KOHTpOHLHOﬁ TOYKH.
qbopmupoeanue npakmu4yeCcKux HaewvlKoe.

- IPUMEHEHHS] HTHHOBAIL[MOHHBIX MOJX0J0B K OPTaHU3ALUN JESATEIbHOCTH TOCTUHULIBI
- IPUMEHEHMsI COBPEMEHHBIX TEXHOJIOTHUHI IS TOBBIIICHUS] YPOBHS 00CTYKHBaHUS TOTPeOUTENEHH
(bopMHpOBaHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOIIETO TPeOOBAHUAM NOTpeOUTENEH;

TexcT opOopMHTH B BUJIE 3CCE€ WIIM CTaTbu 00BbeMoM 5-8 cTp.
[lonroroBnenHas wuHdopMalMs Takke MOXKET OBITh OCHOBOHM 1S jJajbpHeimel pa3paboTku
MIPOEKTA, CTAThU JJIs BHICTYIUICHUS Ha KOH(EPEHLIUHU U .
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B craThi0 peKOMEHIyeTCsl BKIIOYHTH!

- UHTEPBBIO ¢ MpodeccruoHaraMu OTPaciii, KOTOPhIE UCIIONB3YIOT HHHOBAIIMOHHBIC TEXHOJIOTUN Ha
Pa3IUYHBIX dTANax rOCTEBOTO LUKIIA;

- MNPUBECTU ITPUMEPHBL np06neM, BO3HHUKAIOOIUX B OTPACIIM U BO3MOJKHBIC IIYTU UX PCHICHUA:

- mo0ble WHHOBALMHM, HAlpUMep, TaKhue Kak MOOWIbHBIC TPWIOKEHHUS B TOCTUHHYHOM
JeSITeIbHOCTH, OUTKOUHBI, BUPTYaJibHAs peaIbHOCTh, pOOOTHI U TIP.

PexoMeHanmm mo HCTOYHUKAM WHPOPMAIHH:

a) http://www.hotelier.pro

0) calThl O(UIHANBEHBIX OpraHu3anuii: MuH3KoHOMpa3Butue, Typusm.pd, AemapTaMeHThl Typu3Ma
Y PETHOHAJIBHOTO Pa3BUTHS - IPOEKTHI)

B) http://www.frontdesk.ru

T') 2JIEKTPOHHBIE )KYPHAJIBI O TYpU3MY U TOCTUHUYHOMY €Ty

IIpakTHyeckoe 3ansaTHe 8

Buo npakmuuecxoeo 3anamus: paboTa B MaJbIX ITpymniax o0CyKIeHne KeHCcoB, MacTep-Kiace

Tema u cooepocanue sanamus. «Pa3padoTka KOPNOPATHBHOH KYJbTYPbl M MHCCHU
TOCTHHHUYHOI0 KOMILIEKCA)

Kpamxoe cooepoicanue (yenv) 3ansamus

-hopMUPOBaHNE IPAKTHYECKUX HABBIKOB:

- HaBbIKaMH  pa0OTaTb B KOMaHJE, TOJIEPAHTHO BOCIPUHUMATh COLMAIbHBIC, STHUYECKUE,
KOH()ECCUOHATIbHBIC U KYJIbTYPHBIC Pa3IHuus;

IIpeosapumenvhas no02omoexka cmyoenmos:
[ToaroToBUTH KpaTKHe TE3HMChl MO TeMe OOCyxaeHus. B OCHOBY pa3pabOTKH KOPIOPATHBHOM
KyJIbTYPbl M MHCCHU CJICTyeT BKIIFOUUTH CIICAYIOIINE IpUMepHI (U3 Kerica S):

Keiic 5. Kopnopamuenasa cmpamecus Xaamm Hnmepuawnn

Kopnopamusnas cmpameeus Xasmm HumepuswiHi (20CMUHUYHASL cemb, 8 KOMOPYIO
éxooum 212 omeneti u Kypopmog 8 pazludHblX CMPAHAX MUpPA) ONUCHIBAEMCSl HA OCHO8€
onpeoeneHus ee GUOCHUsL, MUCCUU, Yelell U MAKMUKU.

Bunenue. (Yeco cmpemumcesa oocmuus Xasmm Hnmepnswnn?) Ionyuume npusnanue 6
Kauecmee camoz20 YCHewHo20 NOCMASWUKA YNPABNEHYECKUX YCIV2 GHEUHUM 6elUKONeNnHbIM
omeJiam, Kypopmam u 00beKmam HeO8UNCUMOCTU CMEUUAHHO20 UCNOIb308AHUSL.

Muccus. (Kax Xaasmm Hnmepuswinn nianupyem peanu3oeamsv ceoe suodeHue?) Xasmm
Humepnswnn Xomenc obecneuum coomeemcmayouuil ypogeHs Kauecmaa npooyKkma u yciye —
NPesoCX0OHbIX, HOBAMOPCKUX U OPUEHMUPOBAHHBIX HA nompedumens. Mbl noayuum npusHaxue
3a ymenoe ynpagienue akmueamu U nOJyYeHHY0 npudbLib.

Lemu. (Kakoswlr owcenaemvie pesyromamel Oeamenvhocmu?) Ilpucymcmesue 6o 6cex
KIH0UeBbIX 20p00ax U HA 8ANCHEUUUX KYPOPMAX.

Jluoepcmeo 6 ompaciu 6 obnacmu MmapKemuned, 20CMUHUYHOU U KYPOPMHOU
OdesimeNbHOCmU, a Makaice auoepcmeo 6 cepe no ceazim ¢ obwecmseeHnocmoio. Ilepsoe unu
8mMopoe Mecmo Ha KaxcooM pbulHKe N0 00je PblHKA, NpUuObLIbHOCMU U  8OCHPUSLIMUIO
nompeoumes.

Taktuka. (Kakoswvi konkpemmuwvie wiacu 6 OoocmudceHuu Hawux yeneu?) Hosamopckuil
ouzatii, cospemenHvle omenu Ol 3aempauwiHe2o nompebumens. Habop, nepeobyuenue u
passumue compyoHUKos ¢ Yeiblo NPeg3otmu 0HCUOAHUS nompeoumers.

Lennoctu. (Kaxoswl pykogooswue npunyunsvl Ha 6cex yposHsax?) Bocnumanue u pazgumue
HAauwie2o OCHOBHO20 KANUMANA — HAWUX cOmpyonuxos. [lenecuposanue npas u obdecneyerue
COmMpPYOHUKO8 O/l 0OCMUdICeHUs. Hawux yenei. Bosnazpasncoenue 6vbl0AOWUxXcs yCcnexos u
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unuyuamuewl. [loowpenue Hosamopcmea u 0yxa NpeonpuHUMamenscmea. Yeasicenue Mecmuoul
Ky1bmypul. Ynpasnenue na ocHoge npuHyunog 2yMaHusma.

) Hilton
auia KOHuenyus

HamomuuTe MUp CBETOM U TEIUIOTOH TOCTEPUUMCTBA, OOECIeUrBas HCKIIOUUTEIBHOE
o0ciyKUBaHUE B KaXKJIOM OTeJle, KaXKA0MY IOCTIO, KayKbIi pas.

Hawa muccuaCrath caMoil TOCTEIPUUMHON KOMIMAaHHEH B Mupe, oOecrieuynBas AyIIEBHOE
00CTyKUBAaHUE HAIINM TOCTSIM, OIIYTHMbIE BO3MOXHOCTH COTPYAHHUKAM, OOJBIIYIO IIECHHOCTh
BJIa/IeJIbIIAM U MTO3UTUBHOE BIIMSIHUE B HAILIUX COOOIIECTBAX.

Hawu yennocmuMpbl ¢ UCTHHHBIM BJOXHOBCHHEM OOCCIIEYMBAEM HAIIUM TOCTSIM
He3a0bIBaeMble BIEUaTJIeHHWs OT TnpeObiBaHus y Hac.Mbl Bcerga JenaeM TO, YTO
NpaBWILHO. MBI JIUJEpHl HE TOJBKO B HAIEH OTpaciv, HO W B HAMIMX COOOIIecTBax.Mbl
paboTaemM Kak KOMaH/a BO BCEM, YTO JesiaeM.Mbl OJHOCTBIO OTBEYAaEM 33 CBOM JICUCTBUS U
pemeHus. Mbl paboTaeM ObICTPO U AUCHUTIMHHUPOBAHHO.

Pa3pabaTbIBaTh T€3UCHI KOPIIOPATHUBHOM KYJIBTYPhI CAEAYIOT TIO CIEAYIOIIEMY IJIaHy:

® ()OMMHupyiou;ue UeHHocmu (OCHOBHBI@ OEHHOCTH, KOTOPLIX MPUACPKUBACTCA OpraHu3alusa
M KOTOPBIC JOJIKHBI PasaCIATh U €€ I{.]'ICHBI);
® 0enosas ImuKa opeanusayuu, cywyecmeyrouue cmaHéapmbl nOGQO@HUﬂ, npurRyunsvl, HOpmaul,

npaeuja OpraHusanuu, CBA3AHHLIC C IMOBCACHUCM B OpraHHU3ali, OTHOHMICHUAMU C JACJIOBBIMU
ImapTHCpaMu, HOTpe6I/ITeJ'IHMI/I, O6H_I€CTBOM, U T. II.

Ilepen HagamoMm WUrpsl MPOBHIUTCS MAacCTEP-KJIAcC IO MPEICTaBICHUIO KOPIIOPATUBHOIO KOAEKCa
TOCTHHHYHOM ceTH «Mappuorm»

IIpakTHyeckoe 3ansTHe 9

Buo npakxmuyecxoeo 3ansamus: 3amuta 3 KOHTPOJIBHOM TOUKU

Tema u coodepacanue 3anamus:«KopnopaTuBHasi KyJbTypa TOCTHHUYHO-PECTOPAHHOIO
KOMILTEKCa)

Kpamxoe cooepoicanue (yenv) 3ansamusi;

(dhopMUPOBaHNE TPAKTHYECKUX HABBIKOB:

Ipakxmuyeckue HABbIKU:

CTyleHTHI JOKHBI UMETh MIPEJICTABICHHE, UTO KOPIIOPATHBHAS KYJIBTYpa «HAIMPABIICHA» Ha
COTPYZHUKOB OpPTaHU3allMH, Ha TOTPEOUTENICH TOCTHHUYHBIX YCIyT (TOCTel), JIeTOBBIX MapTHEPOB
OpraHu3aIy, COOCTBEHHUKOB OpraHU3aIuy, OOIIECTBO B IIEJIOM
KoHTpoIbHBIE BONPOCHI M 33]JaHUS:

KoproparuBHast KynbTypa, MECCHUS

KynbTypa MeXIM4HOCTHOTO OOIICHUS

DTUKET B OTHOIICHUH C KITUCHTAMH

HagBbiku ipodeccHOHATBLHOTO OOIIEeHUS

[TpuHIHITEI TPOPECCHOHATBHOTO TTOBEICHUS COTPYTHUKA
[TpodeccronanbHas STHKA U ATUKET

[TpodeccrnonansHbie YMEHUSI M HABBIKU OOIICHHSI C TOCTEM
Oco0eHHOCTH 00CITY)KUBAaHHSI MHOTOHAITMOHAIBHBIX KIIMEHTOB

® AN A WN =
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B oTueTr BKIIIOYMTE:

- KpaTKue TE3HCHI 110 Kency 3J;

- JOMHUHHUPYIOIIME IICHHOCTH (OCHOBHBIE IIEHHOCTH, KOTOPBIX MPUIACPKUBACTCS OpraHU3alus U
KOTOPBIC JOJLKHBI Pa3/ICATh H €€ WICHBI);

- JenoBasl dTHUKa OpraHU3allid, OCHOBBI CTAHJAPTOB IMOBEIEHUS, MPHUHIIUIIBI, HOPMBI, MpaBUiIa
OpTraHM3allf¥, CBA3aHHBIC C ITOBEJACHUEM B OpraHU3aIli, OTHOIICHUSMH C JCJIOBBIMU ITAPTHEPAMH,
noTpedUTeNIMH, OOIIECTBOM, U T. II.

IIpakTyeckoe 3ansaTue 10

Buo npakxmuueckozco 3ansamus: paboTa B MaJIbIX TPYIIIAX, PEHICHHS Keica

Tema u cooeparcanue sanamus: «OCHOBHBIE IKOJIOTHYeCKHe NPUHIUNBI PA00ThI COBPEeMEHHOI 0
oTeJIs»

Kpamxkoe codeporcanue (yens) 3anamusi:

(dbopMHpOBaHNE TPAKTHUECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHH JUIS TIOBBIIICHUS YPOBHS OOCITY)KHBAaHUS MMOTpeOHUTENeH
1 GOPMHUPOBAHUS TOCTUHIUYHOTO MPOAYKTA, COOTBETCTBYIOIIET0 TPEOOBAHHSIM MTOTPEOUTETIEH;

- aQHAJM3MPOBATh JESTEIFHOCTh TOCTHMHUYHBIX MPEANPHUATHH W TMPUMEHSTH Ha NMPAKTUKE 3HAHUS
HOPMAaTHUBHO-TEXHOJIOTHUECKON JOKYMEHTAIIUH, PETIIAMEHTHPYIOIEH TOCTHHUYHYIO AESITEIbHOCTD

IIpeosapumenvuas no02omosxka cmyoenm

CryneHTam 3aqaeTcsi CUTyalus, CBsI3aHHas COBPEMEHHBIMH TEHICHIMSAMH Pa3paboTKH TpeOOBaHMMA
COOTBETCTBHSI JKOJOTMYECKMM CTaHAapTaM, C KOTOPBIMH HEOOXOIUMO IPEIBaAPHUTEIHEHO
O3HAKOMHTbCS:

- «JIuctok xu3HmM», «3enensiii kmou»,GreenHotel, LEED (s 3nanuit) «['omy6oit dmar» (s
wispkei), «COCT P 55698-2013 Typuctckue ycinyru. Y Ciyr IspKen» v IIp.

Tpebosanue Kk 8bINOIHEHUIO:

OTueT JOIKEH COAEPIKaTh:

1. Onucanue XxapakTepUCTUKHA TOCTUHHUIBI (MECTOHAXO0KIEHUE, BMECTUMOCTD, TUI TOCTHHHIIBI
U 1p.)
2. [lepeuens HOpMATUBHBIX TPEOOBAHUMN

B pesynbpraTe oOcyxaeHuss HE0OX0aUMO C(HOpPMYIHPOBATH OCHOBHBIC COCTABJISIONINE
TexHuueckoro 3amganums kK ['K, muiaHupyromeld mTONyduTh JOOPOBONBHBIN —cepTHUdHKAT
COOTBETCTBHS 3KO-CTaHIAPTaAM.

IIpakTuyeckoe 3ansaTue 11

Buo npakxmuyeckoeo 3anamus: padboTa B MaJIbIX TpyIIax

Tema u cooepocanue 3anamus: «CoBpeMeHHbIe TPeOOBAHNS K CTaHAapTaM XaJsaib-(ppeH/Jin,
«Yaiina -ppenaim»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dhopMUPOBaHNE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJOTHM JIJIsl MOBBIIICHUSI YPOBHS 00CITYyXKUBaHUS MOTpeOuTenen
1 GOPMHUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHHUSIM MTOTPEOUTETCH;

- aHAJIU3UPOBATH ACATEIBHOCTh FOCTUHUYHBIX MPEANPUATHA M NPUMEHATh HA NMPAKTUKE 3HAHUS
HOPMAaTUBHO-TEXHOJIOIMUECKON JOKYMEHTAIUH, PErJIaMEHTUPYIOIIEH TOCTUHUYHYIO AESITEIbHOCTh

IIpeosapumenvhas no02omoexka cmyoenmos:
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CryneHTam 3aJlaeTCsl CUTYallusi, CBSI3aHHAsI COBPEMEHHBIMH TCHCHIMSMH Pa3paO0TKH TpeOOBaHMIA
COOTBETCTBHS TOCTHHHIIBI CTAHIAPTaM, C KOTOPBIMU HEOOXOIMMO TIPEBAPUTEIHFHO 03HAKOMHUTHCS:
- CTaHAAPTHI« X ATSUTb-(DPEHITID;

- craHgapTsl «YarHa—hpeHmm

Tpebosanue K 8blNOIHEHUIO!

OTyer n0JKEeH CONepKaTh:

1. Onucanue XapaKTepUCTUKU TOCTHHHUIBI (MECTOHAXOXKIEHUE, BMECTUMOCTD, TUIT TOCTHHHUIIBI
U 1p.)
2. IlepeyeHp HOpMATHBHBIX TPeOOBAaHUI K OCHAIICHUIO, OOOPYJOBAHUIO W CTaHIApTaMm

MTOBEJICHUS [IEPCOHAIIA
IpakTnueckoe 3ansitue 12

Buo npakmuyeckozo 3ansimus: 1e10Basi UTpa U 3alIUThl TPYIIIOBOIO MIPOEKTa

Tema u cooepycanue 3auamus: 3alMTa TPYIIOBOTO NpoekTa «Paspabomka npoekmuvlx
NPeONoNCceHUll NO NOO20MO6Ke 20CMUHUULL K cepmuukayuu no cmanoapmamXanano-
dpenonu, «Haiina -gpenonuy, «Iucmok d3cuznu» unu Opyeux cmanoapmos 000p060IbHOI
cepmuguxayuu

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTHH [l TOBBIILIEHUS YPOBHS 00CITy>)KUBaHUS MTOTpeOUTENeH 1
(bopMHpOBaHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUAM MTOTpeOuTENEii;

- HaBBIKAMHM MPUMEHEHHUS HOPMATHUBHO-TEXHOJIOTMYECKOM JIOKYMEHTALUH, pPEeriaMeHTUpPYIoUeit
TOCTUHUYHYIO JESTEIBbHOCTb.

IIpoekT nomKeH coepxKars:

- TlepeueHb HOPMATHBHBIX TpeOOBaHWH K OCHAIIEHUIO, O000pYIOBAHUIO,0U3HEC-TIPOLIECCaM,
pernameHTa oOCHTy»XUBaHUS MO cTaHAapTaM Xansib-ppenmin, «YaliHa-¢ppenmm», «Jlucrok
KU3HI» WU IpYTOH cTaHAapT J0OPOBOJIBHOM cepTUUKAINHY;

- OINHCaHUE TEXHUYECKUX M TEXHOJOTHYECKUX COCTABIISIIOIIMXIIO CTaHIapTaM Xalsib-QpeHIuid,
«YaitHa -hpeHum», «JIMCTOK XU3HU» U Ap.;

- pacyer OOMOJHUTEIBHBIX 3aTPAaT Ha OCHAIEHWE TOCTUHUIBI B COOTBETCTBHUU CO CTaHAAPTAMH
Xansnb-ppennu, «Yaiina -ppesum», «JIMCTOK )KU3HM» U Ap. U 0XKHUnaeMbli 3 dekT.

Jnst mpoBeieHus 1e0BON UTPhl HA3HAYAIOTCS AKCIEPTHI U3 TPYIIIbI CTYIEHTOB.

K wutoroBoii omenke mo mpoekty npumensercs KPI -  koad¢uimeHT nepcoHaibHON
3((PEKTUBHOCTH, KOTOPBIM B IPOEKTE pacCUUTHIBaeTCS B % (B KOHIIE 3aIllMTHl) U3 pacdyeTa Max 25
% 3a KaXaAbli KPUTEPUIL.

Taonuua 2. KPI - yuacmusn é npoekme

KpuTepum oueHKU \ CTyaeHT 1 2 3 4

1 VYMeHHe apryMEeHTHPOBaHO padoTaTh C
BO3pPaKeHHUSIMH «3KCIIePTOB»

2 JIe/I0BOHM CTH/Ib H KOPIIOPAaTHBHAsA
KyJabTypa

KoMMyHHKa0eJIbHOCTh

4 VYmMeHHe padoTaTh B KOMaHe

Cemecmp 6

Pa3znen 2 OcHOBBI MPOU3BOACTBEHHO-TEXHOJIOTH4YecKOi AesaTejibHOCTH ['K
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IIpakTnyeckoe 3ansaTue 1

Buo npaxmuueckozo 3anamus: 00CyxeHHe NPOOIEMHBIX CUTyalnui
Tema u coodeporcanue 3anamus: «OYHKIHOHAJIbHBbIE NPOLECCHI TOCTHHUYHBIX KOMILIEKCOB B
ACYrocTHHHYHO-PECTOPAHHBIX KOMILJIEKCOB)

Kpamkoe cooepaicanue (yenv) 3anamus

¢dbopMUpOBaHKE TPAKTUYECKHUX HABBIKOB:

- IPUMEHEHUS! COBPEMEHHBIX TEXHOJOTUH /ISl MOBBIIICHUS YPOBHS 00CTYKUBAaHUS NOTpeOuTenen

1 (OpMHPOBaHUSA TOCTUHUYHOTO MPOJIyKTa, COOTBETCTBYIOIIEr0 TPEOOBAHUSAM MOTPEOUTENECH.
IIpoananusupyire:

1. Cxemy B3auMocBszeid B ACY rocTuHHIEH W MPOKOMMEHTHUPYUTE:

- Ou3Hec-IpoIecChl U MPOIECChl B3aUMOJEHCTBUS CIYKO Mexay coOol, 6ojee paclIMpeHHo,

MIPE/ICTaBIIEHHON CXeMbl Ha pHC. (OTBETUB Ha BOIIPOC KaKUM 00pa3omM?);

- nepedyeHs nonyasapHsix ACY B PO

Cnysmbia permctpayen I}ﬁ Caymta yueTa
W ODCAYRHBIHMA TOCTER H._ﬂxf!@ W YAPIBNEHMA

' Kacca ]. | = \i

LiexTpanesan Gaza

Byxrantephs

(" AnmwHWCTPApCESHME

ATRCTHRR
(omenmpomsk J—— | gaumex e
W > — -
Bponnposakne J e I — -‘.xOHr!a!ln-Dpwupos:lue’I
e e s Al tabisol diekaii
5 = e " Beananwunmie
[ Coymba ropsudses | " \_u wwiepuer-nnarexn )
' _ ™ £ D RCHINbHME
\I‘Ina‘rune TENEBHASHIE | . Capesp cerau 2y BerMETPETOREI ?]
B g ™
\ MwTeprer J . JamxoEsie cncTems: |
¢ Tencomwwd ) { Sispeocs i
\___ Tapnekatop K 2isociepenemls
F iy T — Fs == e T T S T
DyHeymn HUWS ] | A’;:é‘hi.:_“n-";ni‘f"l Jik Pecropak _).\ | BrewHwe cucTenm :I

Puc. Cxema B3auMOCBsI3€il TOCTUHHUIIBI, OCYIIECTBISIEMBIX ¢ TOMOIIbI0 ACY

2. Ilo ornpocaM Y4aCTHHUKOB 'OCTUHHUYHOT'O PbIHKA CACIATh KPATKUC BHIBO/bI

Ccbliika Ha MICTOYHHK Howmep paboueii rpynnsl
http://hotelier.pro/management/item/3278-trends2018
http://hotelier.pro/sales/item/211-1-trends

http://hotelier.pro/press/item/3170-dormkaba
http://hotelier.pro/sales/item/2446-sabre

IIpakTHyeckoe 3ansATHE 2

Buo npakxmuyecxoeo 3ansimus: 00CyXaeHUE TPOOIIEMHBIX CUTYAIHHA
Tema u cooepocanue 3anamusa: «Cucrembl ACY B TrOCTHHHYHO-PECTOPAHHOM OH3Hece.
CpaBHUTEIbHBIN AHAIU3 CHCTEM YNPABJIEHUS TOCTHHULIAMM

Kpamroe cooepoicanue (yenv) 3ansamus

(dbopMUpOBaHUE TPAKTHYECKUX HABBIKOB:

- IPUMEHEHUS COBPEMEHHBIX TEXHOJOTHUH IS IOBBIIICHUST YPOBHS OOCITY)KUBAaHHS TIOTpeOHUTENEH
1 (OpMHUPOBaHUS TOCTHHHYHOTO MPOIYKTa, COOTBETCTBYIOIIETO TPEOOBAHUSM MOTpeOUTENCH
[Tpu 0OCYKACHUH CTYACHTHI JIOJDKHBI OPraHU30BaTh IPOBEJICHIE TCHICpa Ha 000CHOBAaHUS BBIOOpA
TOM MU MHOM TpOTrpaMMy YIpaBlIeHUSI TOCTHHUIICH 10 OCHOBHBIM KPUTEPHUSIM:

- OT3BIBBI B MHTEPHETE M OT3bIBBI, IPOBEJCHHBIE METOJOM HWHTEPBBIO
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- LIeHa;
- pyHKIIMOHATBHBIE OCOOCHHOCTH;
- 0COOCHHOCTH HMCIIOJIb30BaHMA.

IIpakTnyeckoe 3ansaTHe 3

Buo npaxmuueckoeo 3ansamus: 3aliUTa 1 KOHTPOJIBbHON TOYKH

Tema u cooepoicanue 3anamus: «DYHKIUOHAIbHbIE MPOLECCHI TOCTUHHYHBIX KOMILIEKCOB)
Kpamkoe cooepaicanue (yenv) 3anamus

¢dbopMUpOBaHKE TPAKTUYECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJOTUHN JIJIsl HOBBILIEHUS! YPOBHSI OOCITYKUBaHUS OTpeduTeneit
U GOPMUPOBAHUSA TOCTUHUYHOTO MPOYKTa, COOTBETCTBYIOILErO TPeOOBaHUIM MOTpeOUTENeH
Tpebosanue k no02omoske 3auumal.

- TECTUpOBaHue - 45MUH.

Tect 1 1 TecT 2 — COOTHECTH MpoLIECcChl 00CTYKUBaHUs C 3TanaMu (Ludpamu)

Tecr 2
A i
!\ F i) s F
tZngj’I %16—‘ h72§
Ay i I
y F B
" 9 - o 4
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IIpakTH4eckoe 3ansaTHe 4-5

Buo npakmuyecxoeo 3anamus: Aen0Bas urpa

Tema u cooepocarnue 3auamus: «CucreMbl ACY BroCcTHHHYHO-PECTOPAHHOM OH3Hece»
Kpamxkoe cooeporcanue (yenv) 3anamus: Ydactue CTYJCHTOB B JI€JIOBOM UTPe MO OCYLIECTBICHUIO
Bcex mpoueccoB ciayk0b1 CITuP mo rocteBomMy nukity o0cimykuBaHUsI B aBTOMaTU3UPOBAHO
cucreme ynpasieHus orenaeM «OITPEPAY.

(dbopMUpOBaHUE TPAKTUYECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJOTUHN JIJISl TOBBILICHUSI YPOBHSI OOCTYKUBaHUS TIOTpeOUTENnei
1 (OpMHUPOBAaHUS TOCTUHUYHOTO MPOIyKTa, COOTBETCTBYIOIIETO TPeOOBaHUSAM MOTpeOuTeNeit

Ha nenoBoii urpe CTyIEHTHI BBICTYHAIOT B POJIM paOOTHHKA CIY»XObl MpUeMa U pa3MEIleHUs U
ocymecTBistoT B mporpamme «OITEPA» Bce mporiecchl Mo rocTeBOMY IUKITY 00CTYKHBAHUS.

IIpakTnueckoe 3ansitue 6

Buo npaxmuueckoeo 3ansamus: 3au1dTa 2 KOHTPOJIbHOI TOYKH

Tema u cooepocanue 3anamus: «DYHKIMOHAIbHBIE MPOIECCHI TOCTUHUYHBIX KOMILJIEKCOB)
Kpamroe cooepoicanue (yenv) 3anamus

(dbopMUpOBaHNE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJOTUHN ISl TOBBILIECHUSI YPOBHSI OOCITYKUBaHUS MOTpeduTeneit
1 (OpMHUPOBAHUS TOCTHHHYHOTO MPOIYKTa, COOTBETCTBYIOIIETO TPEOOBAHUSM MOTpeOUTENCH
Tpebosanue Kk noocomoske 3aujumol.

- HaJIMYMe OTYEeTa M0 CPABHUTEILHOMY aHAIIM3Y CUCTEM YIPABJICHHS TOCTUHUIIAMU

IIpakTH4eckoe 3anATHE 7
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Buo npaxmuueckozo 3ansamus: nenosas urpa

Tema u codepyxcanue 3awamus: «Ucnoab3oBaHue ACY OIEPA pas  BeaeHus
JeJI0NPOU3BOACTBA OCYIIECTBJIEHUSI B3auMoelicTBHE CO CIY:KOaMM»

Kpamxoe codeporcanue (yenv) 3anamus: Ydactue CTYJCHTOB B JI€JIOBOM UTPe MO OCYLIECTBICHUIO
Bcex mnporeccoB ciryx0b1 CITuP mo rocteBoMy mukity o0CIyKUBaHUS.

(dbopMUpOBaHNE TPAKTHYECKUX HABBIKOB:

- MPUMEHEHUS COBPEMEHHBIX TEXHOJIOTHH JJIsl TOBBIIIICHUST YPOBHS 00CTy>KHBaHHS MTOTpEOUTENCH
1 (OpMHUPOBAaHUS TOCTHHHYHOTO MPOJIYKTa, COOTBETCTBYIOIIETO TPEOOBAHUSAM MOTpeOUTENCH

Ha nenoBoit urpe CTyIEHTHI BBICTYNAIOT B POJIM PAOOTHHKA CIYXOBI TIpHieMa M pa3MENIeHUs U
ocymiecTBISIIOT B iporpamme «OITEPA)Y Bce mpoIiecchl Mo ToCTeBOMY UKy 0O0CITYyKHUBAHUS.

IIpakTHyeckoe 3ansaTHe 8

Buo npakmuyeckozo 3anamus: paboTa B MaJbIX Ipymnax

Tema u cooepocanue 3auamus: «Ciayxda npuema u padmeniennii / Frontoffice»

Kpamkoe cooeparcanue (yenv) 3anamus

¢dbopMUpOBaHKE TPAKTUYECKHUX HABBIKOB:

- HaBblKaMH  paboTaTh B KOMaHJE, TOJEPAHTHO BOCIPUHHMMATH COLMANbHBIC, STHUYECKHE,
KOH(eCCHUOHAJIbHbIE U KYJIbTYpHBIEC pa3inyus

- MPUMEHEHMsS Ha TNpaKTHUKE METOJUK aHalu3a pPEe3yJbTaToOB JESTEIbHOCTH (DYHKIIMOHAJIBHBIX
MOApa3IeICHU TOCTUHHII;

- HaBbIKAMM KOHTPOJS M OLIEHKH BBINOJHEHUS TEXHOJIOTMYECKHX IPOLECCOB T'OCTHHUYHOIO
MIPEIPUITUS

- IPUMEHEHNSI MTHHOBAIIMOHHBIX MIOJIX0JI0B K OPTaHU3ALUU JEATEIbHOCTH TOCTUHUIIBI

- IPUMEHEHUS! METO/I0OB U MPUEMOB OpraHU3allMM KOMMYHHUKAIIMOHHOTO Tpoliecca ¢ IoTpeduTenem
yCIIyT

ConepxaHue NPEINPOEKTHBIX MPEIVIOKEHUH IO ONHUCAHUIO OINEPAIMOHHBIX MPOIECCOBIIS
cranaapTa ciyx0s1 CIIuP:

- OTKCAaTh MOAPOOHO U MOATAMHO MPOIIECC OOCTYKUBAHUS TOCTSI:

1.BHemHuit BUA COTpyAHUKA; OSHIK;

2.0t1kpeite cmensl Checkin.

3.TenedoHHBINH ITHKET

4.1ToaroToBKa ANEKTPOHHOTO KJIH0Ya

5.ITpo6aembl IpH MOCETCHUN TOCTS

6. PaboTa c KpemUTHBIMU KapTaMu

7.11opsnok perucrpanuu rpaxaad PO

8.IlopsaoK perucTpanuy HHOCTPAHHBIX MPAXKIAH

9. Beirpyska gansbix st Y OMC

10. ITopsimok mepenavyn ¥ KOJTWYECTBA 3a€XaBIINX/BhIeXaBIINX rocteit B YOMC

11. [ToaroroBka yBe1OMIICHH 0 MPUOBITUY JUTs niepeaayu B apxuB Y OMC

12. OdopmieHre cnenuanbHbIX NPEUIOKEHUH, MPOIEeIypbl B3aUMOJEHCTBUS C TOCTSAMH IIO
IIpOrpaMMam JIOSJIbHOCTH

12. Beimucka roctsa Checkout

13. Hanuunelit 1 6e3HAIMYHBIA pacyeT

14. 3akpsiTue cmenbl Otuér ClIuP

15. B3aumopeiicTBue co ciayx0amu

16. PermameHT nojia4uu 3assBK B UHXKEHEPHYIO CITYKOY

17. Ilopsipok AeiCTBUS COTPYIHUKOB C HallJICHHBIMU BELIAMU

18. Pabota ¢ xanobamu [leiicTBusI B Upe3BbIUaiHOM CUTYyallUU

19. KomMyHuKanuu ¢ rocteM. 3anpeiieHHbIE TEMBI.

20. Pa3zmernienue auil ¢ OrpaHUuYEHHBIMU (PU3MUECKUMU BO3MOKHOCTSIMU
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11. JleficTBus COTPYIHUKOB IIPU OTKJIFOUEHUH AIEKTPOIHEPTUU

IIpakTH4eckoe 3ansATHEY

Buo npakxmuyecxoeo 3anamus: 3amura 3 KOHTPOJIBHON TOUKU

Tema u cooeparcanue 3auamus: «Cnyxba nmpuema u pazmernienuii / Frontoffice»

Kpamroe codeporcanue (yenv) 3ansamus

(dbopMUpOBaHUE TPAKTUYECKUX HABBIKOB:

- HaBbpIKaMH  pabOTaTh B KOMaHJE, TOJICPAHTHO BOCIPHUHUMATh COLMAIbHBIC, ITHUYCCKUE,
KOH(eCCUOHAJIbHBIE U KYJIbTYpHBIEC pa3inuus

- MPUMEHECHHsI Ha MPAKTUKE METOJIUK aHajau3a pPe3yJbTaTOB JEATEIBHOCTH (PYHKIIMOHAIBHBIX
noJipa3esieHuil TOCTUHHIL;

- HABBIKAMU KOHTPOJS M OIICHKH BBITIOJHEHUS TEXHOJOTHYECKHX TPOIECCOB TOCTHHHYHOTO
MPEIPUITUS

- IPUMEHECHHSI HHHOBAITMOHHBIX TOJIXO0JI0B K OPTaHU3AINU JeATSIbHOCTH TOCTHHUIIBI

- IPUMEHEHUSI METOJI0OB U MPUEMOB OpPraHU3alMM KOMMYHHUKAIIMOHHOTO Tpollecca ¢ IoTpeduTenem
yCIIyT

CopmepkaHue  OPENNPOEKTHBIX  NPEUIOKEHHH M0  pa3pabOTKECHUCTEMBITEXHOJIOTHYECKUX
onepaluroHHbIX nponeaypaisa crangapraClluP:

- OIKCaTh MOAPOOHO M MO3TAMHO MPOoIecC OOCITYKUBAHUS TOCTS, COTIACHO MIPUMEPHOUN CTPYKTYPHI
(mpakTuyeckoe 3aHsTHE 8)

IIpakTnyeckoe 3ansaTue 10-11

Buo npaxmuueckozo 3ansamus: paboTa B MallbIX TpyTMIax

Tema u cooeporcanue sanamusa: «Ciyk06a TOCTUHUYHOTO Xo3siiicTBa (Housekeeping)»

Kpamxoe cooepoicanue (yenv) 3anamus

(dbopmMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- HaBbIKaMM  paboTaTh B KOMaHJE, TOJIEPAaHTHO BOCIPHUHHMATh COLMAJbHBIC, 3THHYECKHUE,
KOH(eCCHOHAIbHbIE U KyJIbTYPHbIE Pa3IHYHs

- HaBBIKAMH KOHTPOJII W OIIEHKH BBINTOJHEHUS TEXHOJOTHYECKHX MPOLECCOB T'OCTHHHYHOTO
NPENPUATHS

[TpuMepHBIf TIEpeYeHb  ONEPALMOHHBIX TPOLECCOB  CIYKOBITOCTHHUYHOTO — XO3siiicTBa  /
Housexkeeping
1. Ilenu cmyxObl TOCTUHUYHOTO XO3SMICTBA
Hennoctu corpynunkoB CI'XIIpaBuna noBeaeHUsi TOPHUYHBIX
Buemnwuii Bu, 6eik, yHUpOpMA
Kommekranus Homepa
[ToaroroBka HOMEpA K 3a€31y
Tekymas yoopka
['enepanvhas yoopka
Kommiekranus Tenexku
Y6opouHble MaTepuabl
10. Y60opouHbIii ”THBEHTAph
11. Hopma y6opku
12. Baenrnuii BU COTpyIHUKA
13. Kommuiekranus Munubapa
14. [IpoBepka HOMEpA TP BbIE3E
15. OtuetHocts ACY

NI AR WN

IIpakTH4eckoe 3ansaTue 12-13
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Buo npakmuyeckozo 3anamus: paboTa B MaJbIX Ipymnax

Tema u cooeporcanue 3anamus: «Ciayxda rocTHHHYHOro xXo3siiictBa (Housekeeping)»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- HaBblKaMH  paboTaTh B KOMaHJE, TOJEPAHTHO BOCIPUHHMMATH COLMANIbHBIE, STHUYECKHE,
KOH()eCCHUOHAJIbHBIE U KYJIbTYpHBIE pa3inyus

- HaBBIKAMU KOHTPOJII M OLEHKH BBIMOJHEHUS TEXHOJOTHMUECKUX IPOLIECCOB T'OCTMHUYHOTO
IPEIIPUITUS

[IpuMmepHBIii  MepeuyeHb OMNEpPALMOHHBIX IPOLIECCOB  CIIY>)KOBITOCTUHUYHOTO — XO3sicTBA  /
Housexkeeping
1. Texnonoruueckas kapra yoopku
Y60opKa ToCTeBBIX 30H
KommyHnukanus ¢ roctem
B3aumoneiictBue co ciyx6amu
PernamenT oopmieHust HaiiICHHBIX BElIEH
Hopwmbl yoopku HoMepHOTo ()OH/Ia ¥ TOCTEBBIX 30H
Yek ucT KauecTBa yOOPKH HOMEPHOTo (POH/Ia U TOCTEBBIX 30H
HeoGcnyxuBaemble HOMepa
HewncnipaBHble HOmMepa
10. ITpaBuna neiicTBuil pabOTHUKOB B cllyyae OOHapyKeHus yuiepoa
11. JlonomHATENBHBIC TIOKEIIAHUS TOCTEH
12. MepornpusTus B oTeine
13. I1o3aHuii BeIE3
14. CneunansHoe (VIP) o6cnyxuBanue
15. Ob6ecnieuenue 6e30MacHOCTU
16. Crannapt yOpaHHOr0o HOMEpa, TOTOBOTO K 3aCEJIEHUI0
17. [lepee3n rocts U3 OAHOTO HOMEpA B APYrou

NI ARWN

IIpakTHyeckoe 3ansaTue 14

Buo npakxmuuecxoeo 3ansamus: 3ammra 4 KOHTPOJIBHON TOUKA

Tema u coodepyxcanue 3anamus:«Pa3paboTka cHCTeMbI TEXHOJOTHYECKHX ONEePalMOHHBIX
npouenyp ajas cranaapTaCiyk0bl rocTuHu4YHOro xo3siiictBa (Housekeeping)»

Kpamxkoe codepocanue (yens) 3ansamus: pazpaboTKa NPeANPOSKTHBIX MPENIOKESHUN MO0 CTAaHAAPTY
(bopMUPOBaHNE TPAKTHYECKUX HABBIKOB:

- HaBblIKaMH pabOTaThb B KOMaHJE, TOJICPAHTHO BOCIPUHUMATh COLMAIbHBIC, JITHUYECKUE,
KOH()ECCUOHATBHBIC U KYJIbTYPHBIC pa3IHuus

- MPUMEHEHHs] Ha MPaKTUKE METOJMK aHaju3a pPe3yJbTaTOB JEATEIBHOCTH (PYHKIIMOHAIBHBIX
MOApa3IeICHU TOCTUHHII;

- HABBIKAMU KOHTPOJS M OIIGHKH BBITIOJHEHUS TEXHOJOTHYECKHX TMPOIECCOB TOCTHHHUYHOTO
TIPE TP THS

- IPUMEHEHHSI THHOBAIIMOHHBIX MOJIX0JI0B K OPTaHU3AlUU JeSTeIbHOCTH TOCTUHUIIBI

- IPUMEHEHUSI METOJIOB U MPUEMOB OpPTaHHU3AIMH KOMMYHHUKAIIMOHHOTO TIpoIlecca ¢ oTpeOuTeneM
yCIIyT

ConmepxaHue TPEANPOCKTHBIX  MPEIJIOKEHUH 10  Pa3pabOTKECHCTEMBbl  TEXHOJIOTHYECKUX
OTIEPAIIMOHHBIX MPOLEAYP AJSl CTaHapTa:

- OIMHCATh MOAPOOHO W IMOATAIMHO TEXHOJIOTHYECKHE MporecchlCiryKObl TOCTHHUYHOTO XO3SHCTBA
(Housekeeping), cornacHo npeanokeHHOM CTPYKTYpbI CTaHAapTa (IpakTuyeckoe 3aHsaTre 12)

HpH MNOATOTOBKC K JAaHHOMY 3aJaHUI0 CICAYCT YSACHUTH, YTO BXOAUT B MOHATUA KOPIOPATUBHBIC
TOCTHUHHUYHBIC CTaHOapThI. CTyI[eHTBI JOJIZKHBI UMETh peaACTaBJICHUEC 00 O6HII/IX CTaHaapTax
HO,HpaE!):[eJ'IeHI/II\/'I, npaBuJl BHCIIHCTO BHUAA, IMOBCACHHUA, BBIIIOJHCHUA OTACIBHBIX onepauﬂﬁ, coCTaBa
(YHKIIMOHAIBHBIX 0053aHHOCTEH, CIIEIN(PUIECKUX aCTIEKTOB 00CITYKUBAHMSL.

© PI'YTuC



KoHTposbHbIE BONPOCH U 33JaHUS:

. Ponw wenoBedeckoro hakTopa B oOecrieueHnH KadecTBa 00CTy KHBAHUS
. Cucrema mMep 1o o06ecredeHnI0 BEICOKOTO YPOBHS YCIyT

[IpaBuia u craHAapTHl OOIIEHHS TEPCOHANA C KIMEHTaMH

CoOroieHre yCTaHOBICHHBIX CTAHIAPTOB 01K 16l (YHU(DOPMBI)
Kpurepun onieHkn kauecTsa cepBHuca

. Misterguest - 3ayeM POBOAUTCS MOOOHBIN «ayauT» B oTene?

AN AW -

7 cemecmp

Pasznen 3 Opraﬂmaunﬂ KOHTPOJIA M OICHKH BbINMOJHCHHA TEXHOJOIrMYE€CKHUX IIPOIeccoB
TFOCTUHUYHOI'O NPEANPUATUHSA

IIpakTnueckoe 3ansitue 1-2

Buo npakmuueckozo 3ansamus: Mactep Kiacc, paboTa B MajbIX Ipymnmnax

Tema u codepocanue 3anamus: «OnpegeneHue popM U MeTOA0B KOHTPOJSI OH3HeC-NPOLIECCOB
CJIYKObI ynpaBJieHUsI HOMePHbIM (OHI0OM»

Kpamgxoe cooeporcanue (yenv) sanamus

¢dbopMUpOBaHKE TPAKTUYECKHUX HABBIKOB:

- HaBblKaMH  paboTaTh B KOMaHJE, TOJEPAHTHO BOCIPUHHMMATH COLHMANbHBIC, STHHUYECKHE,
KOH(eCCHOHAaJIbHbIE U KYJIbTYpHBIEC pa3inuus

- MPUMEHEHMs Ha MpaKTHUKE METOJUK aHalu3a pPEe3yJbTaToOB JESTEIbHOCTH (DYHKIIMOHAIBHBIX
MOApa3IeICHU TOCTUHHII;

- HaBBIKAMU KOHTPOJS M OLEHKHM BBIIOJHEHUS TEXHOJIOTMYECKUX IIPOLECCOB T'OCTUHUYHOTO
MPEANPUATHS

AHOHUMHBIL ~ KOHMPOJLIIPOU3BOAAT  aHOHMMHBIE  DKCIEPTHI, HAa3HAYAEMble PYKOBOJCTBOM
npeanpuATus — « M Hcneknys nox BUIOM NOKynaresh», TalHblil roCTb.

- IPOBOJIUTCS CAMOCTOATENBHO (6€3 MPHUBIICUEHUS CIIEIUATUCTOB)

- C IIPUBJICYEHUEM CHEUATU3NPOBAHHON KOMIIAHUN

Humepaxmugnwiti KoHmpoIbOCYIIECTBISIIOT CaMU MOTPEOUTENH, 3aroNHsAsS aHKeThl. MeHeKephl
OTENsl aHANM3UPYIOT pe3yJbTaThl Ompoca U pPa3padaThIBalOT MEPONPUATHS [0 YCTPAHEHHUIO
3aMEYaHUMN:

- CAMOCTOSITEIIbHOE AHKETUPOBAHHUE C IIOMOLIBIO AHKET PACIIOJIOKEHHBIX B HOMEpE IOCTH;

- C IIOMOIIBIO YIEKTPOHHBIX AHKET U OT3BIBOB

Macmep-knacc. OOCyxXneHUe pe3yJbTaTOB IPOBEPOK AHOHUMHOTO KOHTPOJSI TOCTHHUYHBIX
MIPEANPUATHN.

Paboma 6 manvix epynnax MO aHaIM3y OT3BIBOB HAa CaliTax CHELMAIN3UPOBAHHBIX PECYPCOB O
KAa4eCTBE YCIYT Pa3INYHbIX TOCTUHUYHBIX IIPEATPUATHN

IIpakTnyeckoe 3ansiTue3

Buo npaxmuyeckozo 3ansamus: 3amurta 1 KOHTPOIbHON TOUKU

Tema u cooepocanue 3anamus. «KOHTPOJb BBINOJTHEHHS COTPYAHMKAMHM CTaHJApPTOB
00C/TIy:KNBAHHUS U PErIaMeHTOB CJIY:KObI IpHeMa U pa3MelleHHsD)

Kpamrxoe codeporcanue (yenv) 3ansamus

¢dbopMUpOBaHUE TPAKTUYECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTUN KOHTPOJISI BBHITIOJIHEHHS TEXHOJIOTHUYECKUX MPOIECCOB;

- NPUMEHEHMs] Ha TMPAKTUKE METOJMKH aHaju3a pPe3yJbTaTOB JEATEIBHOCTH (PYHKIIMOHAIBHBIX
[IO/Ipa3/IeJICHU TOCTHHHLL,

Omuem Ilpeonpoexmmusie npeonoxcenus no meme: Pazpabomka uexk-nucmos (nucmoe oueHxku
Kauecmea)
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ConepkaHue TPEANPOCKTHBIX MPEATIOKEHUNH MO0 pa3paboTKe YeK-TUCTOB (JIUCTOB OLEHKH
KauecTBa):

-IPOAHAIM3UPOBAaTh PEKOMEHAOBaHHbIE MCTOYHMKM H3 crnucka k CPC; ommcath moapoOHO H
MO3TAITHO Tpolecc 00CTYKUBAHUS TOCTS, COMVIACHO MPEJIOKEHHON CTPYKTYPhl TEXHOJIOTHMUECKUX
OTepallMOHHBIX Mpoueayp it ctangapta CIIuP chopmupoBath TUCTHI OLIEHKH KauyecTBa,
pa3paboTath JUCTBI OLleHKH KauecTBa ciyxkObl CIIMP»(Ha ocHOBaHMM paHHee pa3pabOTaHHBIX
CTaHIApPTOB CITY>KOBbI)

OI[EHR}] BBINOJIHEHHA ])'«]ﬁOT

Ne p/n Kpurepuii Baan

1. | Ilogman Tpydry He nosgHee 3-To 3B0HKA

[lonpHBETCTEOBAT TOCTA MO BPEMEHH CYTOK, VIOMAHYE HasBAaHHE OTETA, CIYKOBI, CBOC MMA 6
HPAGUTLHOI HOCTE006AMETBHOCIIL

3. | Betacuua nompebrocmu 20cma

4. | Hugopmauun 3anpaningaemeca 6eXC1H60, HCHOTLIVA C106a: (NONCATYIICIAY, «DyOsime 000psLy,
€MOZY AY, «MOZTH OBL 651) ..

[

5. | Hpepocragna T'ocTio HE(OpMANHI0 06 YeIyrax, B KOTOPHX OH 3aHHTEPECOBAH

3&6pOHHpOBE..'I HOMED H CIC/Ia1IOMETEH B ﬁpOHHpOBEHI/H/I B COOTBETCTBHH C ITOKeTaHIME [ 0cTA:
3TAX, THII KPOBATH H T.I1.

7. | Axmusnas nosuuun 6 paszoéope (onepamop ne donycaem do20i MUMLUAbL, KOMMERMUPYR
c60u Oeficmeiun)

ToBTOpHT HHGOPMAITHEO 0 TPOH3EEACHHOM OPOHHPOBAHMIH: HOMEp OPOHH, KATETOPHIO HOMEpA,
CPOKH NIPOAKHEAHHA, THI PA3MEIIEHHA H T.11. E KOHIIE PasToE0opa

9. | Ilobnarozapu 3a 3E0HOK /OPOHHPOBAHHE
10. | Tomoxma TpyORY mOCTE TOCTA
11. | Bota 6excaus/Cnpasiica ¢ HezamMuGHLM HACIMPOEM 20CHA/COXPAHAEN CROKOHCIMEUE 6 0OUIEH I
€ G2PECCUEHBIM KTUEHINOM
12. | Henoavsoean zpamomuyto peds
13. | Pe4s dobposce1amensan i He MOHOMOHHAA
Oommit ba1n

KoymverTapun:

IIpakTnyeckoe 3ansTue 4

Buo npakxmuyecxoeo 3ansamus: 00CyXaeHUE POOIIEMHBIX CUTYAIHHA

Tema u cooepyxcanue 3ausmus: «KOHTPoOJb BBINOJHEHUS COTPYAHMKAMHCTAHIAPTOB
00CJIy’>KMBAHHSA U PErJIaMEHTOB CJIYKObI IpUeMa U pa3MelleHus

Kpamxoe cooepoicanue (yenv) 3ansamus

(dhopMUPOBaHNE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJIS BBIMOJIHEHUS TEXHOJIOTHYECKUX MPOIIECCOB;

- NMPUMEHCHHSI Ha TMPAKTUKE METOJUKH aHalu3a pe3yJbTaTOB MEATEIBHOCTH (YHKITMOHATHHBIX
noJipa3esieHui TOCTUHHIL;

Pa3paboraTts:

- JINCT KOHTPOJIS peructpanuu rpaxaad PO u unoctpanubix rocreit CIIuP

- JINCT KOHTPOJIsL pabOThI C IJIATEKHBIMHU KapTaMu

IIpakTnyeckoe 3ansaTHeS

Buo npaxmuueckozo 3anamus: 06Cy X aeHUe TPOOIEMHBIX CUTyaIUi
Tema u cooepocanue 3anamus: «KOHTPOIb BBINOJHEHHS COTPYAHHKAMHMCTAHIAPTOB
00CJIy’)KMBAHHSA U PEerJIaMeHTOB CJIYyK0bl roOcTHHHYHOTO X03s1iicTBa (Housekeeping)»
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Kpamkoe cooeparcanue (yenv) 3anamus

(dbopMHIpOBaHUE TPAKTHUECKUX HABBIKOB!

- IPUMEHEHHS COBPEMEHHBIX TEXHOJIOTUH KOHTPOJIS BBITIOJIHEHUS TEXHOJIOTHYECKUX TPOLIECCOB;

- MPUMEHEHHsI Ha TPAKTUKE METOJWKH aHAM3a PEe3yJbTaTOB JCSITEIbHOCTH (DYHKIIMOHAIBHBIX
MOJpa3/IeIeHUI TOCTUHMIL;

Hcnonb3ys mpuMep KOHTPOJIBHOM KapThl U aJITOPUTMa KOHTPOJS pa3padoTalTe JIMCThl KOHTPOJIH
10 TEXHOJIOTHYECKUM ONepalusiM ciaykOpirocTiHIYHOrO X03siicta (Housekeeping)

é Mpoeepka BLICTPDOTEI Homepa: (ONa) (HeT) (MHhoe)
ég OB CNMyXMBaHKMA 1M MaHepbl O6cny>»XMBaHWe
E_ OBLEHMA C KNMMeHTOM W Npoueaypbl

BbizoBrTe MOPHMYHYHO M MNOMNPOCHMTE OONONMHMTENLHY K MOy WKy B
Homep. ObteenmTe oTBeT (HeT), ecnu Bbl o6Hapy»»2XWMNW CcreyoLlime

DedekTbl M WKaAMMTE MX:

MopHUuHaA He yNbiGaeTcA

fopHMuHaAa He 3nopoBaeTCA OO0 TexX NMop, -
nNokKa He 3nopoBsaeTcA NCTh

Y ropHMYUYHON OTCYTCTBY T 3pMTeNnbHbIM KOHTaKT
C rocrem

MfopHHUMuHaA He NPOoOABNAST BHMMAaHWME K BalLUuShy
IANPOCY B NOCTENMNRMMMHON MaHepe

Apyroe

Puc. 4. KodTponesHaAa KapTa NpoBepkKM padtoThl TMOPHMuYHOIA
B rocTHMHWMLLS

IIpakTueckoe 3ansitue 6

Buo npaxmuyeckozo 3ansamus: 3amiuTa 2 KOHTPOJIbHON TOUKU

Tema u coodepacanue 3anamus:«Pa3padboTka 4eK-JIMCTOB (JINCTOB OLEHKH KAYeCTBA) CJIY:KObI
rOCTUHUYHOTO X03s1iicTBa (Housekeeping)»

Kpamrxoe codeporcanue (yenv) 3ansamus

¢dbopMUpOBaHUE TPAKTUYECKUX HABBIKOB:

- IPUMEHECHHSI COBPEMECHHBIX TEXHOJIOTHI KOHTPOJIS BBIMOJIHEHUS TEXHOJIOTHYECKUX TMPOIIECCOB;

- NPUMEHEHHs] Ha MPAKTUKE METOJMKH aHaju3a pe3yJbTaTOB JEATENIbHOCTH (YHKIIMOHATBHBIX
IIO/Ipa3/ieJICHN TOCTHHHLL,

Omuem Ilpeonpoexmmnuie npeonoxcenusn no meme «Pazpabomka yek-1ucmos (MUcmo8 oueHKu
Kauecmea) ciyxcovt 2ocmunuunozo xosaucmea (Housekeeping))

CopepkaHue NPEINPOEKTHBIX MPEAJIOKEHUH MO pa3paboTKe YeK-JIUCTOB (JIUCTOB OIICHKU
KauecTBa):

-POAHATU3UPOBATh PEKOMEHIOBaHHbIE UCTOYHHUKH U3 ciiucka K CPC;

- OmUcaTh MOJIPOOHO W TOATAMHO TPOLECC OOCIY)XMBAHUS TOCTSA, COTJIACHO TPEAJIOKECHHOU
CTPYKTYpPbl TEXHOJIOTMYECKUX OMEPAIMOHHBIX MPOIEeayp A CTaHAapTa CIyX Obl FOCTUHHYHOTO
xo3siicTBa (Housekeeping) copMHupOBaTh JINCTHI OLIEHKH KauecTBa,

- pa3paboTaTh JHCTHl OIICHKH KadyecTBa CIIyObl roctuHHYHOro xo03sicTBa (Housekeeping)»(na
OCHOBAHMU paHHee pa3padOTaHHBIX CTAHJAPTOB CITYKOBI)

IIpakTnyeckoe 3ansitue 7
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Buo npaxmuueckoeo 3ansamus: 00Cy)aeHUE TPOOIEMHBIX CUTYaIHH, KEHCHI

Tema u codepyxcanue  3anamua:«OpraHuzanmsi KOMMYHHMKAIlMOHHOIO  Mpomecca ¢
norpeduTeIEM yCJayD»

Kpamgxoe cooeporcanue (yenv) sanamusa

(dhopMUpOBaHNE TPAKTHYECKUX HABBIKOB:

- HaBblkaMH  pabOTaThb B KOMaHJE, TOJICPAHTHO BOCIPUHUMATh COLMATbHBIE, ITHUYECKUE,
KOH()ECCUOHATBHBIC U KYJIbTYPHBIC pa3IHuus

- MPUMEHEHHs] Ha MPaKTUKE METOJMK aHajdu3a pPe3yJIbTaTOB JEATEIBHOCTH (PYHKIIMOHAIBHBIX
MOApa3IeICHU TOCTUHHII;

- HABBIKAMU KOHTPOJS M OIICHKH BBITIONHEHUS TEXHOJOTHYECKHX TPOIECCOB TOCTHHHYHOTO
TIPEITPHUSITHS

- IPUMEHEHUSI METOJIOB U MPUEMOB OpPTaHU3AIMH KOMMYHHUKAIIMOHHOTO TpoIlecca ¢ moTpedurenem

yCIIyT

Hcnonp3yss anroputM, NpUBEACHHBIM HUXKE, MpoBecTH mnpouenypy«Padora ¢ kamodamMmw» 1o
CJIeIyIOIUM BONPOCAM:

51 monbKo 4mo 8epHyrics ¢ cogewaHusi, Komopoe npoxodurso uesbilt 0eHb, u ygudersi, 4mo Mol HoMep
ybpaH He ka4ecmeeHHo. Kposamb He ybpaHa, dywesas KOMHama eps3Hasi, He 06Ho8uIU 800y

A yxe dea pasa npobyro omKpbimb 08epb 3IMUM KIIOHOM, U OH He pabomaem! Umo y eac 3a cucmema
makasi! lNoyemy Hu4eeo He pabomaem:...

MeHsi He pa3byduriu ce2o0HsI ympoM, KakK sl IPocusl, U U3-3a eac s menepb orno3dasn Ha camoném!

MHe monbko Ymo npuHecnu 06ed 8 Homep, U eda xo/100Has (8bl He Moxeme xdamb 60blWe, MakK Kak y
s8ac ecmpeya 8 20pode, 8bl yxodume u3 2ocmuHuubl Yyepes 10 MuHym)

B mMoém dywe omcymcmeyem Harop 800bl. 9mo mak u O0IKHO 6bimb?

5 xomen rnocmompems meJsieeu30p, HO OH HE 8KJlroYaemcs

U npyrue

Pemienune Bonpoca KjineHTa
Mpasuno LAST

LISTEN - Boiciaymaii (AKTHBHOE CJIYIIAHHE)
APOLOGIZE — u3BHHHCH:
*  HckpeHHE U3BUHHUTECH 3a IOMYIICHHYIO OUIHOKY (HMJIM CHTYAaIUIO)
*  He oOBuHSITE CBOMX KOJIJIET
*  He ccpunaiitech Ha 0OCTOSATEILCTBA
*  Kpatko 00BsCHUTE PHYUHBI, 10 KOTOPHIM ObLIa JOMYIICHA ONIHOKA, €CIIH HEOOX0AUMO
SOLVE - peun npo6.iemy:
» IlIposiBuTe MHTEpEC K MpoOIIeMaM KITUCHTA
* Ilpennoxxute KOHKPETHBIA BBIXO/ U3 CIIOKUBILIEHCS CUTYalluU
THANKS — nobaarogapu

«HE» nipu pa6oTe C Kaj1000H

He BocipuHuMaiiTe KpUTUKY KIMEHTA B CBOM azpec

He y0exnmaiiTe kmueHTa, 4To OH HE MpaB

He crioppTe ¢ ximmeHTOM

He nasaiite kinueHTy HHPOPMALIUU, KOTOPAs MOXKET CIPOBOIUPOBATH KOH(IUKT

He o0cyxnaiiTe ¢ KIMEHTOM TPYAHOCTH (€CIH OHH CYIECTBYIOT), KOTOPBIC MOTYT BOSHUKHYTH B IIpOIecce

petieHust mpobnemMbl

6. He oOemaiiTe KIHCHTY CKHIOK, OCCIUIATHBIX MOOIIPCHUH, HE TOJYYHMB HA 3TO PACHOPSDKCHHS CBOETO
HETIOCPEICTBEHHOTO PYKOBOIUTEIIS

7. He ompapnsiBaiiTech U HE CCBUTalTECh HA KOTO OBI TO HU OBIJIO APYTOTO.

Dk

CoelaiTe U3 MPETEH3UH - BO3MOXKHOCTHh
ITocTapalTech B3IJISIHYTh HA CHTYAlIMIO C MO3HIIMH roctsi. [lonTBepaure, 4T0 BbI
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IIOHHUMAaeTe ero YyBCTBa
* HcKpeHHe H3BHHHTECH 3a JONYIIEHHYI0 OLIHOKY
+ He 00BUHSHTE CBOMX KOJUIEr
* He cchUtalTECh Ha 00CTOSATEIHLCTBA
e KpaTKo 00bsICHHUTE MIPUYHHBI, II0 KOTOPHIM ObL/Ia JOMYyII€Ha OINHOKA, €C/IH
HeodxoguMo
TexHUKU pPeryasiiiui 3MOIIMOHA/IBHOT O HANPSIXKEHHU I
ITpemocTaBieHre TOCTIO BO3MOKHOCTY BEHITOBOPUTHCH.
B ciyuae Bariel HelTpaBOTH, HeEMeAJIEHHOE IIPU3HaHUE ee.
ITpennoxkeHne KOHKPETHOTO BLIXOa U3 CJIOXKUBIIENCS CUTyallUu.
OOpartienne K ¢pakTaM.
CIIOKOUHBIN YBEPEHHEIU TEMII PEYH.
IMoguepkuBaHue OOIITHOCTH (CXOMOCTBA IleNiel, MHTePEeCOB, MHEHUH, TUYHOCTHLIX YepPT
M T.II.)
INToguyepkuBaHKE 3HAYUMOCTH I'OCTS, €T0 MHEHU B Bamux riasax.
Bep0amnu3zanus CBOKMX YyBCTB U YYBCTB cobeceTHUKA.
IIposinenre uHTEPECca K npobieMam rocTs

AN N N NN

SNRNEN

®dpa3wvi, evipaszicarouiue Bawe noHumaHue (8HewHee cozaacue).
¢ o4eHb XOPOIIO TOHMMaHHUIO, YTO...

4 3Halo, 4TO...

MHe HOHSATHO, 4TO ...

BnonHe 10THYHO, 4TO...

{1 pa3gernsio Balllu 4yBCTBaA...

4 cormaceH TeM, 4TO...

MHe 1erko npeacTaBuTh, 4To ...

HeliTpanbHbIEe OTKPBITHIE BOIIPOCHI

YTo BEH IyMaeTe O MOEM NIpenIoKeHUN?

Yrto 611 BBl MOTTIH CKa3aThk II0 3TOMY ITIOBOAY?
YTO UMEHHO BEI UM€e€eTe BBULY?

Yrto ybenumno Bac B aTom?

YTO KOHKPETHO BEl UMEeeTe BBUOY?

IIpakTHyeckoe 3ansTue 14

Buo npakmuyeckozo 3ansamus: 3amiuTa KOHTPOJIBHOW TOUKH 3

Tema u cooepocanue 3aunamus:«Pazpadorka nokaszareieiir KPIcay:xonr CIIuP ucayxonl
roctunn4yHoro xossiicrea (Housekeeping)»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- IPUMEHEHHUS] COBPEMEHHBIX TEXHOJIOTUH KOHTPOJIS BBIIIOJIHEHHS TEXHOJIOTMYECKUX MPOLECCOB;

- MPUMEHEHHsS Ha TPAKTHUKE METOJWKU aHali3a pPEe3yJIbTaTOB ACATENIbHOCTH (YHKIMOHAJIHHBIX
MO/Apa3/ieNIeHN TOCTUHHLL,

Omuem IIpedonpoexmmusie npeodnoixcenus no meme: Paspabomra nokazameneti KPIl cnyscoOvl
npuema u pasmewenus (Frontoffice)

-OLIEHUTH BBITIOJIHEHUE TEXHOJIIOTUYECKUX OMEPALMOHHBIX MPOILEAYp B MPOILEHTaX U Oaliax U BO
B3auMocBsi3u ¢ KPI.
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Omuem Ilpeonpoexmmubvie npednoicenus no meme «Paspabomka uek-nucmoe (nucmos oyenku
Kauecmaea) cayxcovt cocmunuyurnozo xozaicmea (Housekeeping)»

K 3amute npeacraButs Otuet [IpennpoexTHbie npeanoxeHusano teme: PazpaboTka mokasareneit
KPIcmy>x0b1 TocTHHUYHOTO X03s1iicTBa (Housekeeping)

JlucTel 3a1aHuil UI1 HOMEPHOTO (POHAA aBTOMATUYECKH (POPMHUPYIOTCS YK€ ONEPAUOHHBIMU
nporpammamu, wucnoib3dytomumucs B roctuHunax (FIDELIO, OPERA u momoGHbie uM). OTO
BO3MOYKHO NIPU YCIIOBHH, YTO TPEABAPUTEIHHO B 0a3y yke ObUIM BBEJCHBI JaHHBIC O CICHH(HKE
paboThl CiIyKObl XayCKHUIMHI HUMEHHO B 3TOM OTelle — KaXKIOMY HOMEpPY MPUCBOEH KpPETuT
BPEMEHH, T.€. HA «BBIE3AHON» HOMEP AOJKHO MOTPAaTUThCS 30 MUHYT, Ha «KWIO» — 20 MUHYT U
T.A. llepen HayasioM ONepallMOHHON JIEATENbHOCTH PYKOBOJUTENb CIIy>)KObI BMECTE C
NpEeJCTaBUTENIEM OT KOMIIAHWHM, YCTAHABJIHMBAIOIIEH mporpammy, (GOpMHPYIOT HEKyko 0a3y,
MOJICTPaUBasiCh UMEHHO MOJ crenuduky orens. B ganpHeiIieM J0CTaTOYHO TOJIHKO BBOAWTH B
IporpaMMy KOJHMYECTBO TOPHUYHBIX B CMeHY, (QamMuianu (ecaud 3TO HEeoOXOIUMO), yKa3aTb
MUHUMAJIbHbIE (MAKCUMAaJIbHBIC)KPEAUTHI, U pa00UUid JTUCT TOPHUYHON cPOPMUPOBaH.

Jlucr 3ajmaHuii ans yOOpPKM TOCTEBBIX M CIY)KEOHBIX30H JIOJDKEH COJEepXkaTh KpaTKoe
NepeyuciieHne O0ObEKTOB NIl YOOPKH, OHU JOJDKHBI MATH BO BPEMEHHOM MOCIEI0BaTEIbHOCTH,
HANpPOTUB KaXJOT0 O0BEKTa JOJDKHO OBITh MPOCTABIEHO BpEMs, B KOTOPOE CIIEAYeT Ha HETro
MPUITH M KOT/Ia 3aKOHYHUTH YOOPKY, YUYUTHIBAs ONEPAIIOHHYIO NEATEIbHOCTh TOCTUHULIBI UIMEHHO
B JIaHHBI KOHKPETHBIN JI€Hb
CopepkaHue NPEONPOEKTHBIX MPEAJIOKEHUH MO pa3paboTke YeK-JIUCTOB (JIUCTOB OIICHKU
kauecTBa) U nokazarenu KPIlcayxOsl roctuanuHOrO0 X035iicTBa (Housekeeping):

- MPOAHATU3UPOBATh PEKOMEHJOBaHHbIE MCTOUYHMKH M3 cnucka k CPC; omucate moapoOHO u
MIO3TAIHO MPOLECC 0OCTYKUBAHUS TOCTS, COTJIACHO MPEJIOKEHHON CTPYKTYpPhI TEXHOJIOTHIECKUX
OTEPAIMOHHBIX MPOLEAYP AJs CTaHIapTa CIIyKObl TOCTUHUYHOTO X03siiicTBa (Housekeeping)

- pa3paboTaTh TepeueHb TEXHOJIIOTMYECKUX ONEPAIMOHHBIX MPOLEAYp JHCTHI OLIEHKU KadecTBa
cyO0bl TocTHHHYHOTO XO03siicTBa (Housekeeping) (Ha oOcCHOBaHMM paHHEE pa3pabOTaHHBIX
CTaHJIAPTOB CITYXkObI (MpUMEp B TAOIHUIIE))

- chopMHpOBaTH JIUCTHI OLICHKH KAa4eCTBa,

- OLICHUTD BBINOJIHEHHE TEXHOJIOTUYECKUX ONEpAIMOHHBIX MPOLEAYp B MPOLEHTAaX U Oamiax U BO
B3auMocBs3u ¢ KPI.
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IIpakTyeckoe 3ansaTue 15

Tema u cooepocanue 3anamus:«MeToabl TPOBeJeHHUS] TPEHUHIOB M O00y4eHHs
MEePCOHAIA»

Kpamkoe cooepaicanue (yenv) 3anamus

¢dbopMHpOBaHKE TPAKTUYECKHUX HABBIKOB:

- YMEHHUE pemaTh KOH(QIUKTHBIE CUTYAlUH;

- HaBbIKaMU OpPTaHU30BbIBATh PA0OTY UCTIOTHUTENEH

Hcnonb3ys npuMep pa3pabOTKU 3aHIATUIN I CIY»KObl He00XoauMo paspaborats 10 anroputmMon
TUMTUYHBIX MPOOJIEMHBIX CUTYallui B 00CTYKUBAHUU TOCTSI:

TOIM-10 OLLIMBOK MOBEJEHUS B KOH®JIUKTE
1. 3ALLMLLATHLCS
2. TOBOPWTb ATPECCUBHO
3. TOBOPWUTb MHOIO
4. OMPABAbLIBATHCA
5. TMEPEBMBATb
6. BbICTPO M MOYA HAYMHATL UCTPABAATL CBOW OLLMEBKM
7. BEXXATb 3A MEHEI)KEPOM
8. MPVHUMATb BO3PAXKEHWSA HA CBOW CYET
9. TMEPECTABATb CJ/TYLLATb
10. BO3PAXKATb

BEJKJIUBBII OTKA3

Ecnu Bl moHmMaeTe, 4To HE MOXKETE IMOMOYb KJIMEHTY, Moib3yiTech (pazamu BEKJIUMBOI'O
OTKA3A, ®OPMVYJIOU: koTopasi IOMOKET COXPAaHUTh NO3UTUBHOE OTHOIIECHHUE.

Dopmyna 3nauenue Ilpumepor
dopmynot
K Kommenmap Y Xomenoce 661 Bac nopadoeams, Ho..
uit Y M yenio Bawe do6poe omnowenue, 1o

Y A 6w ¢ yoosonvcmeuem coenan smo ona Bac, wo...
Y Mue ouenw dicanv, 00HAKO
v Cooicanenio, Ho
Y K coocanenuio...
Y Mue ouenwv ne xouemcoca Bac o2opuams, Ho...
Y Mue acane Bac o2opuams, oonaxo
Y Brazodapio 3a nposenento..., Ho

(9] OTtka3 Omka3z-onacenue

Y Botock, umo 3mo He603MONCHO
Y Boiocy, umo ne cmozy Bam nomous
Y Ecmb 6016wasn onachocmo, Ymo s He cMo2y 6binonHums Bawe
mpebosaHue
Omka3s - coxcanenue
Y ..HO coenamv MO HEGO3IMONCHO
...HO He cMO2y CO2NACUMbCA ¢ IMUM
...O0HAKO Mol omeem OGyoem ompuyamenbHbiM
K coorcanenuro, 6onpoc ne modicem 6vimo peuier npeosionceHHbIM
cnocobom...
Y Ha ceco0nswumnuti 0enb, 5mo, K CONCANEHUIO, He NPeOCMasIsemcs
603 MONCHBIM.

N NN
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Omkas3 - gblHYHCOCHHOCb
Y A evinyscoen omkazamocs om evinonnenus Bawezo mpebosarnus
Y Ipudemcs mue 6ce Jce omeemums OMKA30M...
11 Ipuyunb Y obcmosamenvbcmea He no36oson...
Y K codcanenuio, no 06beKMuUGHbIM NPUYUHAM HAM RPUOCMCA...
Y Ilpasuna I'ocmunuyer mpe6yiom, umobul 1 OMKA3GACA
Y cywecmeyiom uHCmpyKyuu, CO2NACHO KOMOPbIM 51 OONHCEH
delicmeosambw
C CouyBcTBHE Y Mue ouens dcanv
" Y Coaicanero
NOHHMAaHRue Y M nonumaio, umo amo docmaesnsem Bam neydobcmea
A AJibTepHaTH Y Hasaiime 06cyoum opyaue arbmepHamuesl
BHbIi Y [lasaiime nodymaem o0 HOBOM peuteHuu
BApHAHT Y Mooicem Guimo, ecmob Opyeotl eapuarm, komopulii Bac 6vl yempol
Y A mo2y npednoscums Bam anomepramusnoe pewenue
Y Mooxcno...
Ilpumep | «Mne ouenv dHcanb, HO MO HEBO3MOJCHO. Y HAC ecmb yYemKue UHCMPYKYuU, Hapyl
Komopule Myl He enpage. A coocanero. Mozy npednoxcums Bam....»

mamo

CkpunTsl Be:KJIMBOr0 0TKa3a

Curyanus IIpumep 3anpoca IIpumep ppa3bl BeKJIMBOI0 0TKA3A
KJIMEHTAa
TpeboBanne Caenaiite MHE OBICTpO- Cepreil IBaHOBHY, 4 3HAIO, UTO AJIS BAC OUEHb BAXHO. .. KaK
BBIIIOJHUTH 3aMpoc B OBICTpPO MOxHO ckopee. Cpok 3aBUcHT OT... Hazgeroch Ha Bare

HepeaJIbHbIEC CPOKH

TTOHUMAaHUC U TEPIICHUC

SI mormumaro, uto Bam HeoOxomaumo. .. M roToB OKa3aTh
TaKylo yCIIyTy B CpoK....IToaTomy s mpenaraio
paccMoTpeTh BapuaHT... Uro a1 Bac Oyner Hanbonee
KOM(MOPTHBIM?

Amnna IlerpoBHa, Bel 3HaeTe, 4To MBI Beerna uaem Bam
HaBCTpedy, KOTZla Yy Hac €CTh BO3MOXHOCTh. K coxarneHuto,
HA 3TOT pa3 ....

TpeGoBaHue KJIMeHTa

51 3abponupyto Nel, a BbI

NPeAoCTABUTH MPEOCTaBbTE MHE YCIYTY
KAKYyI0-JI100 yCIyry OponupoBanus Ne 2,
OecnIaTHO OecrraTHO

Ma, ycimyra 6ponupoBanus Ne 2 s Bac Bo3MoskHa. Ml
3aKkaxeM Juid Bac Ne 2 110 neHe. ...

TpeGoBaHue KJIMEHTA
NPeI0CTABUTD YCJIYTY,
KOTOPYIO MbI He
MpeaocTaBIsieM

AJexcaHzp, MbI IeHUM Bac kak KiMeHTa, 0JTHaKo 3Ta
Mpock0a BRIXOIUT 33 paMKH IPaBHII padOTH KOMITAaHUH. MBI
HAJIeeMCsl, YTO 3TO He MOBIMSET Ha HAIlE COTPYJHHYECTBO

BOIOCB, YTO 3TO HEBO3MOXKHO

K COKAJICHUIO, OTOT BOIIPOC HE UMCECT PCUICHUSA

Mpme xanb Bac orop4arh, HO akThl TAKOBBI, 4TO. ..

Ha ceromasmauii 1eHb, 3TO, K COXKAJIICHUIO, HE
MIPEJICTABISETCS BO3MOKHBIM

Bnaro;[ap}o 3a IPOABJIICHHOC BHUMAHHUC. .., HO, K
COXaJICHUIO, I10 00BEKTUBHBIM pUYruHaM IpUuaCTCH. ...

Paccy:xxnenus
KJHEHTa Ha
NMOCTOPOHHME TEMBbI

MBI HEMHOTO OTBJICKIHMCH. BepHeMcs K Mpe/I0KEHHBIM
pemenusiM rpodiemsl. IT1o ObUTH. .. Kakoe pemenne Bl

CUHMTACTE IPUEMIIEMBIM?

IIpakTHyeckoe 3ansaTHe 16

Buo npaxmuueckozo 3ansimus: 00CyX)IeHUE TPOOIIEMHBIX CUTYaAIIUH, KEHCHI
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Tema u cooeporcanue 3anamus:«TexHoaorun odecnevyeHnst 6e30MACHOCTH FTOCTUHMYHBIX YCJIYI»
Kpamxoe cooeporcanue (yenv) 3ansamus

(dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- KOHTPOJIS BBITIOJTHCHUSCTAHAAPTOB TEXHOJIOTHYESCKHUX MPOIIECCOB M JODKHOCTHBIX MHCTPYKITUH B
TOCTUHUYHOU eATeTbHOCTH;

- PUMCHEHHSI COBPEMECHHBIX TEXHOJIOTHH JIJIS TIOBBIIICHUS YPOBHS OOCTYXUBAaHUS MOTPeOUTEICH
1 obecrniedeHus: 0€30MacCHOCTH TOCTUHUYHBIX YCIIYT

Keiic 5. Kak npoTuBOCTOATH HEYECTHOCTH?

Joxonpl kpynHOi roctuHulbl 00beMOM 1500 HOMEPOB MOTYT COCTaBISITh HECKOJIBKO JIECSITKOB
MUJJIMOHOB JIOJUTApOB B roj. bonblnas MX 4acTh NMPUXOAMUTCS Ha OE3HATWYHBIE TUIATEXH, a BOT
okosio 10% — 3TO ’XMBBIE [I€HBI'M, TOJIyYCHHbIE B OCHOBHOM 3a MPOKMBAHHE, MHUTAHUE U
JOTIONTHUTENbHBIE YCIyrd. MEHHO Ha HUX U TMOCSTal0T HEA0OPOCOBECTHBIE COTPYIHUKU.
XuuieHust 11 JII00bIX TOUYEK MPOAaXK, B TOM YHUCII€ TOCTUHULL, SBJIEHUE YPE3BbIYaiHO HENPUITHOE.
Buenpenne ACY (aBTOMaTM3MpPOBAHHBIX CHCTEM YIpaBieHHsS) B pPaOOTy TMO3BOJSIET CBETH
110/100HbIE MPOOJIEMBbI MOYTH Ha HeT. [louTH, moToMy 4TO HEJOOPOCOBECTHBIE COTPYAHUKH MHOTIA
YMYIIPSIFOTCS HAUTH JTa3efKu U JOOUTHCS KEIaeMOro pe3yibTaTa, T.e. COBEPIIUTh Kpaxy. Y 100Has
cutyausi — cO00il mporpaMMHOro oOecliedeHHsl WM MOJOMKa KoMIlbloTepa. B TakoM ciydae
MEHEPKMEHT JIOJDKEH He3aMeUIUTENTbHO OOpaTHThCA K pa3paboTyukaM, 4TOObI OHU HEMEJIEHHO
YCTPAHWIN OIIHMOKH.

Eciu mporpamma paboTaer mpaBWIbHO, a XUINEHHS MPOAOJDKAIOTCA, CIEIyeT MOoTpedoBaTh OT
ayJIUTOPCKON CIIy»Obl 0o0Jiee BHUMATEIBHO MPOBEPATh KaccoBble mpoBojaku. 10001 cmoco6
MEPEXUTPUTH PECTOPaHHYIO cucTeMy Kak mpaBuiio, mepcoHans TOCTHHHIIBI MOKET MOXUTHUTH JI€HbIU
NIPY OCYIIECTBICHUH (DUHAHCOBBIX ONEpAIMii ¢ HATMYHBIMU KIIMEHTA.

[lepeuens crmyuyaeB, Korja HEAOOPOCOBECTHBIM COTPYIHUK MOMKET «IPOSBUTH» ce0sl, TOCTATOYHO
MIMPOK. PaccMOTpHM HECKONBKO TUITUYHBIX CUTyalidl. bomnbimas yacTh XumieHuil JeHer B cdepe
obuienura (pecTopansl, Oapbl) MPOUCXOIUT, KOT/Ia COTPYAHUK TpU 0(OPMIICHIH 3aKa3a yKa3bIBAaeT
MeHbIllee KojnuecTBo Omo7. He Bce roctm oOpamaroT BHUMaHHE Ha YeKH, (DAaKTHYECKH OHH
MOJTy4YaloT >KEIaeMylo YCIYTy 3a 3asBJICHHYIO IIeHy. VX Kak pa3 HUKTO He OOMaHBIBAaeT, a BOT
pasHHIly MEXIYy IMOJYyYCHHBIMH M 3aHECEHHBIMH B CHCTEMY JIeHbraMH KacCHp MOJOXHT cede B
kapmaH. OJTHAKO TaKoe XUIIEHHE HE MOXKET ObITh OPraHH30BaHO B OJUHOYKY, KaK MpPaBHUIIO, OH
nmoroBapuBaercs ¢ KyxHeid. Kaccup gpopmupyer 3aka3 Ha kaccoBom tepmunaie (POS) u otnpasnsieT
€ro Ha KyXHIO B BUJi¢ HHGOPMAIIMOHHOTO COOOIICHUS Ha TEPMHUHAN OO0 YeKa, pacrevyaTbiBaeMoro
Ha KyXOHHOM IpuHTepe. Ecim TaM ecTh CBOW uelnoBeK, 3aKka3 OyJeT COCTaBJieH TakK, KakK IPOCHI
KITUEHT, a pa3Hulla MeXy cOpMUPOBAHHBIM IO Kacce ¥ (PaKTUUECKUM 3aKa30M MOMajeT B KapMaH
HEe100pPOCOBECTHBIX PAaOOTHUKOB.

Hpyroii cmoco60 — WHCMNONb30BaHHE YeKa MpeIBapUTENLHOrO 3aka3a (T.e. AyONMKara) Kak
(uCKaIBbHOTO, €r0 M OTHAIOT TOCTI0. B OTBEeT Ha 3amMeuyaHHe KIMEHTa O(UIMAHT BCEraa MOXET
BOCKIIMKHYTh: «Oi, wu3BuHuTe! Celluac Bce wuchparmwo!» Takum oOpa3oM, Ha OJIUH
c(OpMHPOBAHHBIN 3aKa3 MOXKHO MPOIYCTHTh HECKOJIBKO MOCETUTEICH.

OTUM YXUILPEHUs] HE OTpaHUYUBAIOTCS. Tak, BO3MOXKHBI CUTYalllH, CBSI3aHHBIE C OTMEHOMW 3aKasa.
Kaccup MoxeT apryMeHTHpOBaTh JAHHYIO OINEPALUIO TEM, UTO KJIIMEHTY HE MOHPABUJICS 3aKa3, U OH
He 3amiatuia 3a Hero. Ho chemate 3TO HaMHOrO ClOKHEE, TaKk Kak B CHCTEME 3aKa3 yke
c(OpMHPOBaH, M YTOOBI €0 aHHYJIUPOBAThH, HEOOXOAUMO MTPOBECTH OTEPAIMIO OTMEHHBI.

B OonbIIMHCTBE TOPrOBBIX TOYEK STO JOJDKEH BBIMONHITH TOJBKO METPAOTENb WU CTapIIHi
Kaccup, Cle10BaTeNlbHO, KAaCCUPY MPUIETCS T0TOBapUBaThCs ¢ MeTpaoTeneM. B nmocnennee Bpems
MHOTHE TOCTUHUYHBIE PECTOPaHbl OOCIYKMBAIOT MO CHUCTEME «IIBEICKUN cTo». OHa MO3BOJISET
MIOJIHOCTHIO 00€30I1acCUTh I'OCTS, TaK KakK oIjiaTa 3a MUTaHue Hauucisercs Ha cueT B ACY orens, a
OKOHYATENIbHBII pacyeT NpoM3BOAUTCA MO (HakTy Bble3ga. B HEKOTOPBIX cllydasx TOCTH
OIIJIAYMBAIOT MPOKUBAHNUE U MUTAHUE TIPH 3a€3/1€ U MUTAIOTCS 110 CHOPMUPOBAHHBIM CIIMCKaM JINOO
UM JIAIOT clieluaibHble TaloHbl. OHAKO, €CIM MOCETUTENb PECTOpaHa IJIATUT 3a €1y HAIUYHBIMHU,
TO HeT HuMuero mnpoie. [Ipeamnonoxum, 4denoBeK 3aulaTWil M, HE JOXKAABIIMCH 4Y€Ka, IMOILIEN C
MOJIHOCOM HCKaTh CBOOOJHBIM cTONMMK. [IpUYMHBI, MO KOTOPHIM €My HE Jalu 4eK, MOTYT ObITh
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pasHBIMU: «3a0BLIN», CKA3aJIM, YTO Kacca clIoMajach, U MONPOCHIN MOIOWTH nono3xe. Eciu rocTs
BCE-TaKu TMOJOWJET 3a CBOMM YEKOM, XOTS BEPOSTHOCTh 3TOrO OYEHb Maja, €My MOXKHO JaTh
JpyToi, KOTOpbI He 3abpan ciuemyroumii mnocerutens. Kaccup, MoiydumBHIMKA HalIWYHBIE OT
KIIMEHTa, HEe MpoOMBaeT UX Mo Kacce. M omsATh y Hero, Tak cka3aTh, «0Opa3zoBajach HeyasHHas
IpUOBLIBY.

Keiic 6. Yto nesars? Kak npeaoTBpaTuTh XHIIeHUs?

OTOT BONPOC MydYaeT JH000ro pyKOBOAMUTENS. MOKHO YCTAaHOBUTH MPOTPAMMBbl KaJIbKYJISALUH,
0053aTeIbHO COXPAHATh YEKU 3aKa30B U MPOBOJUTH UX CBEPKY X C OTYETOM KaibKyssinuu. Kpome
TOTO HEOOXOJWM MAaKCHUMAaJbHBI aJIMHUHUCTPATHUBHBIH KOHTPOJIb, @ B HEKOTOPBIX Clydasx M
obopynoBaHue pabo4yero mMecra KacCHpoB Kamepamu BuzjcoHaOmoneHus. Ctout chopMHpOBaTh
ayJUTOPCKYIO TpYIIy, KOoTopas OyIeT aHaJu3upoBaTh OTYETHl MO OIepalusM Ha KaCcCOBBIX
TEpMHHAJIAX.

Bo03M0OXHO, 3TH 3aTpaThl MOKaXyTCs KOMY-TO JIMIIHUMH, HO OHM OOS3aTEIbHO OKYIISATCS, €CIU
GbakThl XMIIEHUS JCHEKHBIX CpEeACTB Yyxke Obuim 3aduxcupoBaHbl. W nmaxe B TOJBKO
OTKPBIBAIOLIEMCSl OTeJIle HE HEeoO0XOIMMO NpOBECTH MOAOOHbIE MeponpusTHi. Benp mydiee
pelieHue npoOieMbl — ee mpeAoTBpaieHue. Pasymeercs, Hy)KHO BBISICHUTH, KTO BUHOBAT. Ecnu
3TO HEOJHOKpATHBIE XHILIEHUs, HEOOXOOUMO pa300paThCs, YTO TOJKAET JOJEHl Ha MOAO0OHbIE
ITOCTYTIKH, U IPUHATH MEPHI IO yCOBEPIICHCTBOBaHUIO ACY U cUCTEME KOHTPOJIS COTPYAHUKOB.

Keiic 7PeceniH: TOHKOCTH I€HEKHBIX OTHOIIEHU I

Bo3moxHOCTEHl 111 XUIIEHHS Y Kacchupa — COTPYAHMKA CIyXObl pa3MEIIeHHs — TOXKe
nocrtatouHno. Ecnmm cymiecTByeT B3auMHas JOTOBOPEHHOCTh MEXKIY HHUM U COTPYIAHHKaAMU
HOMepHOro (OHJIa, TO TOCTEN MOTYT 3acelsITh B HEOKUJAHHO ocBoOoAuBIIMEcs HoMepa. [Ipu aTom
Kaccup MO0 HE JTaeT 4eKa, MO0 JaeT CTaphlid, 3a0bITHIN APYTUM KIIMEHTOM, MOXKET CIENaTh MO3Ke
Bo3BpaT. Hampumep, roctb Bblexall paHblile, YeM IMpearnonaranock. Kaccup MoeT 3acesuTh B €ro
HOMED JIPYToro 4yejoBeka U MOJOXKHUTh cede B KapMaH CTOMMOCTh CYTOK npoxuBaHus. [1o cucreme
dakTuyecku Bce mpoiiner mpaBuibHO. Kaccupy Hy)XHO TOJBKO JTOTOBOPUTHCS C COTPYAHHKOM
HOMepHOro (OHIA, YTOOBI TOT MOATOTOBMJI KOMHATY JJii BHOBb MPHUOBIBIIET0. 3aTeM HAJI0
BBHITIOJIHUTh ()MHAHCOBBIE ONepali C TocTeM. Kaccup JJODKeH BBIOATh CUET, KOTOPBIH
dbopMupyercss B TOCTHUHHYHOM CHCTeMe, C yKa3aHHeM 3aKa3aHHbIX W OIUIAYEHHBIX YCIyT H
¢uckanpHblii yek. Co cueToM HUKAaKuX MpoOsiem, Onarojnapsi TOCTUHUYHBIM CHCTEMaM MOKHO
pacmeuataTh B cUeTe BBIOpaHHBIE TpaH3akiuu (Hampumep, B Epitome PMS) nubo co3gate HOBOe
OKHO cYeTa roctsi, chOpMHpPOBaB TaM HYXKHYIO TpaH3akiuio (Hanpumep, B Opera/Fidelio), kotopyro
MIOTOM MO>KHO KOPPEKTHUpOBaTh Kak omnbouHyro. C ¢uckaibHbIM uyekoM cioxHee. Ecimu xaccup,
npoOMB dYek uepe3 (UCKaNbHBIA pPETUCTpaTOp, 3aTeM JeJaeT BO3BpaT, OyXraiarep MOXeT
noTpeboBaTh 00BICHEHHIA.

B GonpminHCTBE TOCTUHUI, (DPMHAHCOBBIE OIEpallMd MO BO3BpATy TUIATEIbHO OTCIEKHUBAIOTCS U
nepcoHanbHO pasbuparorcs. [Ipomie naTh OJMHAKOBBIA 1O CyMME Y€K, 3a0BbIThIM JAPYTHMM TOCTEM.
Eciu B cuere yka3aHo BpeMs paclieyaTblBaHUs, KacCHUpPy HYKHO MOJ00paTh Y€K, CXOJHBIH He
TOJIBKO 110 CyMM€, HO U IO BPEMEHH, UJIM OH MOXKET HPEeJIOKUTh TOCTIO CYTKU MPOKHUBaHUS 0e3
yeka, HO 10 OoJiee BBITOIHOM JIsl Hero LieHe. biaronony4yHo npoBepHyB adepy, kaccup odoraTurcs
Ha MPWINYHYIO CYyMMY, TaK KaKk CTOUMOCTh MPOKUBAHUS B CTAHIAPTHOM HOMEPE B COCTaBISIET OT
3000 mo 4500 py6. B cyTtku. Kpome Toro, xaccup Ciy»Obl pazMelieHus MpHU Mpojake HoMepa
MOJKET JOMOJHHUTEIBHO MPOAATh YCIYry, CTOMMOCTh KOTOpPOW YXe BKIIOYEHAa B OOLIYyIO IICHY,
MIOTOMY YTO OCTH YacTO HE 3HAIOT 000 BceM Habope yciyr, KOTopble UM mnojaraioTcs. Hanpumep,
Npo/iaBasi JIIOKC, TOCTHHHUIA MPEAOCTABISAECT KIUEHTY OecIIaTHOE IMocelieHne (UTHEC-IIEHTpa, a
KacCUp MOXET IPEUIOKHUTh KyMUTh 3Ty YCIYTy 3a JOMOJHUTEIbHYIO Iarty. Eciau roctuHuuHas
cUCTeMa He CBsi3aHa C CHCTeMO#l (uTHec-kiIy0a, BBIAACTCS CHEIHUATbHBIA TallOH, KOTOPBIC Y
Kaccupa, Kak IpaBUJIo, BCET/1a B HATMYUH.

Keiic 8. Jleno3utbl: HOBbIE «BO3MOKHOCTH

Eme onuH BapmaHT — XMILEHUS C JIETIO3UTOB, KOTOPBIE OCTArOTCs Mociie Bble3aa roctsa. MHoraa
YeJIOBEK ye3KaeT, 3a0bIB, YTO Ha €ro C4YeTy ocTajcs HeOOJIbIION NEMO3UT WJIH, TOPOISCh, HE
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ycIeBaeT MOJONTH K CTOiKe 3a pacueToM. COTPYIHHUKH CITY>KObI pa3MelleHus (Kak mpaBuio, 3TO
JIenaroT pabOTHUKK OdK-oduca) ymaisioT JaHHBIE TMOCTOSUIbIIA W3 CHCTEMBI U TIEPEBOIAT €T0
JITIO3UT Ha CHeUuaNbHbld cuer otens. Kaccup, y3HaB 00 3TOM (C HOMOIIBIO COTPYIHHKA
HOMEpPHOro (OHJAa), MOKET OCYLIECTBUTH BBICEJIEHHME TI'OCTS C BO3BPATOM OCTABIIMXCS Ha €ro
Jeno3ure aeHer. Onepanus mratHas, Ipas/ia, IeHbIH MTOIYYHII APYTOil UEIOBEK.

B HEKOTOpBIX rOCTUHUIIAX, OCOOEHHO OOJIBIINX, BHICEIEHUEM 3aHUMAETCsl CelMaabHas CiIyx0a 1o
BBIE3/y, COTPYJHUKN KOTOpPOM TOKE€ MOTYT YBHUIETh OCTaBUIMICS NENO3UT Ha cyere roctsa. Kak
MIPaBUJIO, TAKUE JEHBI'M NEPEBOMAT HA NPEIHA3HAYECHHBINM JUIS OTUX IEJIEd CUeT, MOTOMY 4YTO B
KOMIIBIOTEPHOU CHCTEME HEINb3sl OCYILECTBIIATH OIEPALMI0 BBICEJIICHHUS TOCTS, €CIM €r0 CYET He
HyJIeBOW. EClIM KIMEHT BCIIOMHMHAET O JI€Hbrax, UX CIMCBHIBAIOT C JJAHHOTO CYETa M BO3BPAILAOT
emy.

Jnst Toro 4toObl COTPYIHUKH HE MOIJIM 3JI0YNOTPEOSATh CaMOBOJBHBIM CIIMCAHUEM JCHET, B
TOCTHHHUIAX 0053aTeNbHO TPeOYIOT 3asBJICHUE TOCTS HAa BO3BPAT JCHEKHBIX CPEACTB C yKa3aHHUEM
JTAHHBIX JOKYMEHTA, YJAOCTOBEPSAOIIETO JIMYHOCTh, M JUYHOW moamnucHu. Eciam ke 10 MOMEHTa
CIMCaHMs Ha CYET JICHET C JETMO3UTOB COTPYAHUK CIY>KOBI MO BBIE3TY JOTOBOPHIICS C KaCCHPOM
ClIy>)kObl pa3MelIeHMs, MOKHO CJeJlaThb BO3BpAaT aHAJOTMYHO OMHMCAHHOMY BbIlIe. bbiBaeT, yTo
TOCTHHHIIA HE MCIOJb3YET PErIAMEHTHUPOBAHHYIO OIEpAlUIO 110 CIHCAHUIO JEHET CO cyeTa I
JIeNo3UTOB (HEe TpeOyeT 3asBICHUS U JOKYMEHTAa, YJOCTOBEPSIOIIETO JMYHOCTH), TOTJA Kaccup
MOJyYaeT OTJIMYHYI0 BO3MOXKHOCTh «HEMHOTO Moa3apadboTarsy». 11 00 3TOM HUKTO HE y3HaeT, MOoKa
rOCTh JICUCTBUTEIIBHO HE NPHUJIET 3a CBOMMHU JICHBIaMH.

Berpewarotess gake 3K30THUECKHE Cllydya, Korjga, umess jpoctyn k 6aze ACY, MOXHO aenatb
MPAKTUYECKH BCE YTO YroaHo. [[ns 3Toro MO/KHBI OBITH JBa YCJIOBHUS: YENIOBEK, BJaJCIOLIUIl
OIIpe/ICICHHBIMI 3HAaHUAMU W HaBBbIKaMH, M OecreuyHblii mepcoHan [T-ciyxO0, mo3BoMIONINIA
COTPYIHHUKY OTelsl paboTaTh ¢ IpaBaMH aIMUHUCTPATOpA.

CymectBytoT roctunnunable ACY, B KIMEHTCKHX MpPOTrpaMMax KOTOPBIX €cTh (aiii 6e3 mapois ¢
HacTpoiikaMu JocTyna K 0a3ze JaHHBIX. A €clid K TOMY )K€ y4eTHas 3alHich IpU MOAKIIOYEHUH K
0a3e JaHHBIX MO3BOJSET BCTABIATH, 3aMEHATHh WIM YAANATh JaHHBIE, TOTJa BO3MOXHOCTH IS
BOPOBCTBAa OYKBaJIbHO O€3TpaHUYHBI.

IIpenynpexacH, 3HAYUT BOOPYKEH

Kak npaBuino, xopomne roctuanyHble ACY OTCIEeKUBaIOT U PUKCUPYIOT BCE ONEPaALlUH, IOATOMY
K BO3BpaTy JICHEr IpU MpOBEpKe JIEHCTBHH Kaccupa HY)KHO OTHOCHUTHCS OCOOCHHO CEphe3HO U
00s13aTeIbHO BCE KOHTPOJMPOBATH. MIEONIOTHI0O MaKCHMaJbHOM 3alIUIIEHHOCTH OT XHWIIEHUHN
MO>KHO U3JI0KUTH CIIEAYIOMINM 00pa3oM:

Pasrpannuenue ¢ynkunonanra B ACY MexIy COTpyJIHUKaMU MO MpaBaM (Hampumep, Kaccup
pecTopaHa He MMEET IIpaBa OTMEHATh Y€K, TOJIbKO METPAOTEND). BOJBIIMHCTBO TOCTUHUYHBIX U
PECTOpPAHHBIX CHCTEM YIIPABJIEHUS MMEIOT BO3MOXKHOCTh HAacTpauBaTh IpaBa Ha JI00OM BBIOOP.
Pasrpannuenue npaB Ha ypoBHE ONEpallMoOHHON cucteMbl. TotanbHoe ¢pukcupoBanue B ACY Beex
JIEUCTBUI B CHCTEME, OCOOCHHO (DMHAHCOBBIX OTIEpaITni.

OO0s3aTenbHbIi KOHTPOJIb aAyAUTOPA C UCTIOIb30BAHUEM FOTOBOM OTYETHOCTH B CUCTEME.
BusyanbHblil KOHTPOJIb 32 pabOYMM MECTOM KaccHupa, B TOM YHCJIE C IOMOIIBIO0 BUICOKaMep.
MoTuBanus coTpyHHUKa Ha 100pOCOBECTHOE OTHOILICHUE K CITY>KEOHBIM 00S3aHHOCTSIM.

3amuTa 10JKHA OBITH OPraHu30BaHa He 10 OJJHOMY U3 3THX KPUTEpPHUEB, a KOMILIeKCHO. [IpaBuibHO
HacTpoeHHass ACY ¢ pasrpaHuueHMsAMH N0 (PYHKIMOHAy W IpaBaM, OTYETHOCTHIO MO BCEM
JEHCTBUSM COTPYAHHMKA W (PUHAHCOBBIM OINEpalysM, OCOOCHHO BO3BpaTaM JEHEXKHBIX CPE/CTB,
IIOMOraeT MO0 MEHBLIEH Mepe BBIABUTH MpEATNOIaraeMele cilydan xullleHus. CrenuanbHas rpynmna
ayJIUTOPOB JIOJKHA KOHTPOJIMPOBATH CiIyk0y pa3mernieHus. [lepes HOUHBIM ayIUTOM OJIMH U3 HUX
3aKpBIBAaET BCE (PUCKAJBHBIC PETUCTPATOPHI, CHUMAET OTYET M0 BCEM (DPUCKAIBbHBIM OMepalusM U3
TOCTUHUYHON U pecTtopaHHO cucteM. [IpocMmarpuBas OT4YeThl, ayaUTOpP JOJKEH OOpaTUTh
BHUMaHHUE Ha KOPPEKLUH, BO3BpPAThl U NPOBEPUTH HX, HCHOJIB3YS OTUETHI MO (PUKCUPOBAHMIO
JNENCTBUM COTPYIHUKOB B cucTeMe. Bu3yanabHbIM KOHTpoOJieM pabodyuxX MeCcT C IOMOIIbIO
BUJICOKaMep, KaK MPaBUIIo, JOJDKHA 3aHUMATHCS CITy»K0a 6€30MacHOCTH OTEJIsl.

Takum 00pa3oM, MOKHO BBISIBUTH CIIy4aW XHINCHUS JEHET, KOTopble He mpoxoauiau yepe3 ACY.
Ecnu BMecTe ¢ pecTOpaHHOW CHUCTEMOM HMCIONB30BaTh KalbKYJISHOHHYIO, MOXHO OBICTpPO
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OOHAPYKHUTh C TIOMOIIBIO COOTBETCTBYIOIIUX OTYETOB Pa3HUILY MEXKAY (HaKTUYECKUM KOJTMYECTBOM
MPOJYKTOB M TIPOJIAaHHBIM uepe3 cuctemy. Hakoner, Oosblioe 3HAYeHHE WMEET MOTHBAITUS
COTPYIHUKOB. Ecim uenoBek mMmoiy4aeT AOCTOWHYIO 3apruiaTy, JOOPOCOBECTHO BBIMIOJIHSS CBOU
00s13aHHOCTH, OH BPSJI JI Oy€T BOPOBATH.

3ananue:
1. TlocraBbTe ce0si HA MECTO PYKOBOJIUTENS CIYXKObI U COOCTBEHHHKA OTENS U MPEATIOKUTE
perieHus mpooIeMm.
2. Ob6ocHyiiTe Balm IeHCTBUS.

IIpakTuyeckoe 3ansTue 17

Buo npakxmuyecxoeo 3anamus: 3amuta npoekra«llonoxxeHus mo ciayxoe»

Tema u cooeporcanue 3auamus:IIpoexTHbie pemeHus mo paspadorke «IlosioxkeHust mo ciy:koe»
Kpamroe codeporcanue (yenwv) 3ansamus

¢dbopMUpOBaHUE TPAKTUYECKUX HABBIKOB:

- HaBbIKAaMU  paboTaTb B KOMAaHJE, TOJIEPAHTHO BOCHPUHHUMATH COLIMAJIbHBIC, ATHUYECKUE,
KOH(eCCHUOHAJIbHBIE U KYJIbTYpHBIEC pa3inuus

- MPUMEHECHMsI Ha MPAKTUKE METOJUK aHajdu3a pPe3yJbTaTOB JEATEIBHOCTH (PYHKIIMOHAIBHBIX
noJipa3aesieHui TOCTUHHIL;

- HaBBIKAMU KOHTPOJS M OLEHKH BBIMOJHEHUS TEXHOJIOTUYECKUX TPOILECCOB TOCTUHUYHOTO
MPEIPUITUS

- MPUMEHEHHS] THHOBAIIMOHHBIX TOJIX0/I0B K OPraHU3allUU JEATEIbHOCTH TOCTUHUIIBI

ConeprxaHre OCHOBHBIX MOJIOKEHUM:

- GyHKIUSA CITyKOBI;

- CTAHJAPTHI CITY>KOBI

- JIMCTHI OLIEHKHU KadecTBa BO B3auMocBs3u ¢ KPI

IIpooonxcumenvrnocms — 4 yaca/ 2 yaca 3aounas ghopma

K wutoroBoii omenke no mnpoekty npumensercs KPI -  kosdduinueHT nepcoHaibHON
3¢ (HEeKTUBHOCTH, KOTOPBIA B MPOEKTE pacCUUThIBAETCS B % (B KOHIE 3alllUThl) U3 pacuera Max 25
% 3a KaXabli KPUTEPUIL.

Taonuya 2. KPI - yuacmus ¢ npoekme

KpuTepum oueHKu \ CTyaeHT 1 2 3 4

1 VYmMeHHe apryMeHTHPOBAHO padoTaTh C
BO3PazkKeHHUSIMH «IKCIIePTOB»

2 JIe/I0BOM CTH/Ib M KOPIIOPAaTHBHAs
KyJabTypa

KoMMyHHKa0eJIbHOCTh

4 Ymenue paboTaTh B KOMaHe

Paznen 4.«TexHosnoruu odecrniedyeHus: 0€30MACHOCTH TOCTHHHYHBIX YCJIYI»
IIpakTn4yeckoe 3ansitue 1

Buo npaxmuueckozo 3ansamus: paboTa B MallbIX TpyTMIax
Tema u cooeporcanue 3anamus; «O0cyKAeHne neJleii cucTeMbl KauecTBa U 0e30IacCHOCTH)»
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Kpamxkoe codeporcanue (yenv) 3anamust

[{enssmMu cucTempl KauecTBa U O€30M1aCHOCTH SIBIISIOTCS:
- TIOBBIIIIEHUE UMUJKA U pOCTa MPUObLIEH 3a cUEeT oOecreueHusl KauyecTBa yciIyr U 0€30IacHOCTH
KJIUCHTOB;
- 3aIlMTa IpaB NOTpeOUTENCH TOCTUHUYHBIX YCIYT, CAMOT0 IPEAIPUATUS TOCTUHUYHOTO OU3Heca,
€ro CTPYKTYPHBIX IOJAPa3IEIICHUN U COTPYIHUKOB;
- coxpaHeHue U 3((HEKTUBHOE UCTOIb30BaHUE (PUHAHCOBBIX, MAaTEPHAIbHBIX U MH()OPMALIMOHHBIX

pecypcoB.

IIpakTH4yeckoe 3ansiTHe 2

Buo npaxmuueckozo 3ansamus: paboTa B MallbIX TpyTMIax

Tema u cooeporcanue 3auamus: «Q0cyxaeHne 3aK0HA 0 3alIUTe NPaB MOTpPedUTe eI

Kpamxkoe codeporcanue (yens) 3anamus

(dbopMHpOBaHNE TPAKTHUECKUX HABBIKOB!

- HaBbIKAMH OIICHKH BBITIOJIHEHUS TEXHOJIOTMYECKHX TMPOIECCOB TOCTUHHYHOTO MPEANPUITHS
corjlacHO TpeOoBaHUM «3aKOHA 3aIIUTHI IIPaB MOTPEeOUTECH;

IIpakTnyeckoe 3ansTHe 3

Buo npakmuueckozo 3ansimus: 3a11uTa KOHTPOJIbHOMN TOUKH |
Tema u codepowcanue 3auamus: «AHAAU3 HOPMAMUGHOU OOKyMeHmMAauuu O01sa odecnevyeHus
kauecmea u oezonacnocmu I'K»
Kpamgxoe cooeporcanue (yenv) sanamus
(hopMHUpPOBaHKE MPAKTHUECCKUX HABBIKOB:
- ACTIOJIb30BaHMsI CAHUTAPHO- MUJECMHOJIOTHYECKUX TPEOOBAHUH 10 OXPAHBI TPYAa
- HUCIIOJIB30BaHUs CAaHHUTApHO- JSIUACMUOJIOI'NYCCKUEC Tpe6OBaHI/I$I JUIA OpraHu3anii U KOHTPOJIA
IIPOU3BOJACTBEHHO-TEXHOJIOTHYCCKUEC ITPOUECChI T'OCTUHUYHOI'O MIPEAIIPUATHSA
[ToaroroBka aHANTUTUYECKOTO OTYETA MO CIEAYIOUIMM HOPMATUBHBIM TIOKYMEHTAM:
- @3 PO "O caHUTapHO-3MUIEMHUOJIOTHYECKOM OJ1aronoyyiy HaceneHus"
- @3 PD «TexHUYeCKHi periiaMeHT 0 O€30MaCHOCTH 3/IaHUH M COOPYKECHUI
- @3 PD "O kauecTBe 1 6€30MACHOCTH MUIIEBBIX MPOTYKTOB"
- Iocranoenenmne IIpaBurensctBa PD  "OO6 yrBepxaenun IlomokeHuss o KiaccupUKAIIH
rocTuHuIr"
Odopmnenne otueta B fokymernte Word — o6sem 10 ctp.

IIpakTH4eckoe 3ansaTHe 4-5

Buo npakmuyeckozo 3anamus: AenoBas Urpa, pabora B MajibIX Ipymnmax
Tema u coodepoicanue 3anamus. «AHANU3 HOPMAMUBHOU OOKYMeHmMauuu O0nsa obOecneyeHus
Kauecmea u d6ezonacnocmu I'K»
Kpamrxoe cooepoicanue (yenv) 3anamus
(dbopMHpOBaHUE MPAKTHUECKUX HABBIKOB!
- HCIIOJIb30BaHUA CAaHUTAPHO- OSIHUIACMHUOJIOTNYCCKUEC Tpe6OBaHI/I$I JJIsL opraHuvsanii U KOHTPOJIA
MMPOU3BOJACTBECHHO-TEXHOJIOTUUCCKUC ITPOUECChI TOCTUHUYHOI'O MPEANIPUATUSA
OOcyxaeHue KelcoB (OT3bIBOB Ha cailiTax) MO COOJIOACHUIO CJEIYIOIUX HOPMAaTHBHBIX
JIOKYMEHTaM:
@3 PD "O canuTapHO-31UAEMUOIOTMUECKOM OJIaronoIyYuy HaceaeHus"
O3 PO «Texaudeckuit peraaMeHT 0 0€30MaCHOCTH 3/IaHUI U COOPY KCHHIN
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@3 P® "O kayecTBe U 0€30MACHOCTH MUIIEBBIX TPOAYKTOB"
[ToctanoBnenne IIpaBurensctBa P® "O6 yrtBepxaeHun llomoxkenuss o kiaccupukanuu
rOCTHUHUIL'".

IIpakTuyeckoe 3ansiTue 6-7

Buo npakxmuyeckoeo 3anamus: paboTa B MaJbIX TpyIIax

Tema u cooepowcanue 3ausmus:«lloocomoeka 002060po6é u meponpusmuii 0131 NpPoeepKu
Pocnompeonaozopom

Kpamkoe cooepowcanue (yenv) 3anamus:

(hopMHUpPOBaHKE MPAKTHUESCKUX HABBIKOB:
- WCMOJL30BaHUsl CAaHUTAPHO- MMHUEMHUOIOTHYECKUE TPEOOBaHUS Il OpraHU3aluUd M KOHTPOJIS

MPONU3BOACTBECHHO-TEXHOJIOTHYCCKHUEC MMPOUCCChI T'OCTUHUYHOT'O MMPECATIPUATUA

Ob6cyxneHne JOKyMEeHTaI|H 110 MOAT0TOBKH K IpoBepke PocnoTpedHan3opom:

\

JloroBop Ha MpPOBEAEHUE OYUCTKU M JE3WH(EKIUH CHCTEM BEHTWISALHMHU U
KOHJAUIIMOHUPOBAHUS

XKypHan yuera pa®oT MO NHPOBENEHHIO OYUCTKU U JE3UH(PEKIMH CHUCTEM
BEHTHIJISIIIUH U KOHTUIIMOHUPOBAHNUS TOCTUHHUIIBI

\

v JloroBop Ha BBIBO3 M yTwiauzanuio Mycopa — TBO (TBepabIx OBITOBBIX
OTXOJI0B

v KypHan y4yera noixydeHus 1 pacxoja JIe3UHIM(PULIUPYIONIUX CPEACTB

v JloroBop Ha BBIBO3 U YTHJIM3ALIUIO JIIOMUHECLIEHTHBIX JIaMIT

v JloroBop Ha  jAepaTanMi0 M JIE3MHCEKIHMIO  TOMEIEHUH.aKThl

npodunaktuueckux padoT (Jle3smHCeKIusl - YHUUTO)KEHHE HACEKOMBIX C HCIIOJIb30BAHUEM
CMELUAIBbHBIX MEXaHMYECKUX, XUMHYECKUX M OMOJIOTMYecKUX MeTojoB. Jlepatuzauus -
YHUUYTOKEHUE TPHI3YHOB.)

v IIpoToxoisl 1a00paTOPHBIX UCCIIEJOBAHUH, WU3MEpPEHUN
(bakTepuonoruueckue MCCIeIOBaHUs BOJbI, CMBIBOB pabOUYUX MOBEPXHOCTEW- IMOJIOTEHLIA,
MIPOCTBIHH, Me0EIb, CMBIBOB C BEHTUJISILIUH, C ITOJIOK O€JIbEBBIX C YUCTHIM OeNbeM.

IIpakTH4yeckoe 3ansitue 8-9

Buo npakmuueckozo 3ansamus: perieHne Keucon

Tema u cooepacanue 3auamus:«lloocomoeka 002060po6é u meponpuamuii 0131 npPoeepKu
Pocnompebnaozopom

Kpamkoe cooeporcanue (yenv) 3anamus:

(dbopMHpOBaHUE PAKTHUECKUX HABBIKOB!
- UCIIOJIb30BAaHUsI CAaHUTAPHO- SIHMJIEMHOJIOIMYECKHe TpeOOBaHUs Ul OpraHU3alud U KOHTPOJIS
MPOU3BOACTBCHHO-TCXHOJIOTHYCCKHUEC ITPOUCCChI IT'OCTUHUYHOI'O MMPCANIPUATUA
OO6cy>xaeHne TOKyMEHTAIKU 10 TIOATOTOBKHU K IpoBepke PocrorpeOHan3opom:
v OrneHKa HMCKYCCTBEHHOM OCBEIICHHOCTH Ha pabodyem MecTe.

v OneHka mapaMeTpoB MHUKpOKIMMaTa Ha pabodeM Mecte: t BO3IyXa,
BJIQXKHOCTh BO3/1yXa, CKOPOCTh JIB’KEHUS BO3AyXa.
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v JloroBop Ha MpPOBEICHHUE NEPUOAUYECKUX MEIULHMHCKHX OCMOTPOB
COpr21HI/IKOB 158 Oq)OpMJ'IeHI/Ie JIMYHBIX MCIUITUHCKNX KHUXCK

v Crucku (KOHTUHTEHTHI) paOOTHUKOB 3aHATHIX Ha BPEIHBIX paboTax u
pa60Tax C Bpe}IHLIMI/I HpOI/ISBOJICTBeHHBIMI/I q)aKTopaMI/I, ImoJICKamumx Hpe}IBapI/ITeJ'IBHI)IM 158
MEPUOJNYECKUM MEIUIIMHCKUM OCMOTpaMm Io mpukasy MuH3zapas conpassutus Poccun ot
12.04.2011 Ne 302 1 qyist mpenocTaBieHus: PocorpedHanzop.

v JloroBop Ha MbIThE (hacagoB U OKOH

v JloroBop Ha CTUPKY Oeinbsl, crenoAekasl ceprudukaramMu GadpuKu-
MpaYeyHON/XUMYUCTKH

v [lepemenieHre YUCTBIX M TPS3HBIX MOTOKOB B BHJE CXeMbl Ha A-4 U
JI0Ka3aTeJIbCTBO TOTO, YTO OHHU HE MEPECeKa0TCs C MUIIEOIOKOM

v JoroBop Ha ne3uH(eKIHo rocreBbIXx MaTtpacoB 1 pa3 B roa (akt —

00paboTKa MapOBBIM IHLIECOCOM)

KonTpoJsbHast Touka 2
IIpakTuyeckoe 3ansaTue 10

Buo npakmuueckozo 3ansimus: OT4ET

Tema u codepocanue 3anamus:«Pa3padoTka MNPOTOKOJOB (CTAHAAPTOB) CAHUTAPHO-
MKUAEMHOI0TrnYecKkoii 6e3onmacHoctu u AntiCovid»

Kpamgxoe cooeporcanue (yenv) 3anamus:

(hopMHUpPOBaHKE MPAKTHUECCKUX HABBIKOB:

- MHCIIOJIb30BaHUA CAaHUTAPHO- JSIHUACMUOJIOTUYCCKUEC Tpe6OBaHI/ISI JJIsL opranuvsaliii U KOHTPOJIA
IMPONU3BOACTBEHHO-TEXHOJIOTMYECKUE MPOUECCHI TOCTUHUYIHOTO IMPEATIPUATHSA

3apanue: I[lpoaHanu3upoBaTh MPOTOKOJBI 0O€30MAaCHOCTH  (MHCTPYKIHMH, CTaHAAPThl) CaHUTApHO-
SMHUAEMHOIOrnYecKoil 6e3onacHoctd U AntiCovidio
MPUBEICHHON Ta0IMIIe Pa3IMYHBIX TOCTUHUYHBIX OPEHIOB :

Komnanus
/ OpeHn HaumeHoBaHMe MPOrpaMmbl Onucanne NporpaMmbl

https://www.corinthia.com/media/7265/
[TpoTokon 310poBhsS 1 corinthia-hotels-standards-for-operations-
Corinthia | Be3zonmacHoctu protocol-in-covid-19-...

https://www.radissonhotels.com/ru-ru/social-
Radisson RadissonSafetyProtocol responsibility/health-safety

https://www.kempinski.com/en/hotels/white-
Kempinski | WhiteGloveServices glove-service/

MarriottGlobalCleanlinessCounci
Marriott | https://clean.marriott.com/

https://newsroom.hilton.com/corporate/news/
Hilton HiltonCleanStay hilton-defining-new-standard-of-cleanliness

https://newsroom.hilton.com/corporate/news/
Accor ALLSAFE hilton-defining-new-standard-of-cleanliness

https://www.ihg.com/content/us/en/customer-

care/clean-promise?cm_mmc=EXTERNAL-_-
IHG CleanPromise 6C- -GLO- -EN- ~AWA-...

GlobalCare&CleanlinessCommit | https://www.hyatt.com/ru-RU/info/global-care-
Hyatt ment and-cleanliness-commitment

https://press.fourseasons.com/news-releases/
FourSeason 2020/lead-with-care-program/?
S LeadWithCare ga=2.206425109.722277171.1...

Wyndham | CountOnUs https://www.wyndhamhotels.com/about-us/
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https://www.wyndhamhotels.com/about-us/count-on-us
https://press.fourseasons.com/news-releases/2020/lead-with-care-program/?_ga=2.206425109.722277171.1589810028-1418793134.1589810028
https://press.fourseasons.com/news-releases/2020/lead-with-care-program/?_ga=2.206425109.722277171.1589810028-1418793134.1589810028
https://press.fourseasons.com/news-releases/2020/lead-with-care-program/?_ga=2.206425109.722277171.1589810028-1418793134.1589810028
https://www.hyatt.com/ru-RU/info/global-care-and-cleanliness-commitment
https://www.hyatt.com/ru-RU/info/global-care-and-cleanliness-commitment
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://clean.marriott.com/
https://www.kempinski.com/en/hotels/white-glove-service/
https://www.kempinski.com/en/hotels/white-glove-service/
https://www.radissonhotels.com/ru-ru/social-responsibility/health-safety
https://www.radissonhotels.com/ru-ru/social-responsibility/health-safety
https://www.corinthia.com/media/7265/corinthia-hotels-standards-for-operations-protocol-in-covid-19-era-5-may-2020-_rus.pdf
https://www.corinthia.com/media/7265/corinthia-hotels-standards-for-operations-protocol-in-covid-19-era-5-may-2020-_rus.pdf
https://www.corinthia.com/media/7265/corinthia-hotels-standards-for-operations-protocol-in-covid-19-era-5-may-2020-_rus.pdf

Komnanus
/ OpeHj HaumeHoBaHMe MPOrpaMmMbl Onucanne NporpaMmbl

count-on-us
http://media.choicehotels.com/2020-05-04-

ChoiceHote Choice-Hotels-Announces-Commitment-To-

Is CommitmenttoClean Clean-Initiative

BestWester https://www.bestwestern.com/en_US/hotels/

n WeCareClean discover-best-western/we-care-clean.html
https://www.airbnb.ru/resources/hosting-
homes/a/coming-soon-a-new-enhanced-

Airbnb EnhancedCleaninglnitiative cleaning-initiative-for-h...

B pesynpTaTe TpOBENEHHOrO aHalW3a TOCTHHUYHBIX OpEHJOB NPEIJIOKUTH  MPOTOKOJ
(crangapt) 6e30macHOCTH st BBIOPAaHHON TOCTHHHMIIBI

Pa3zpaboTka MpOTOKONOB (CTaHIAPTOB) CAHUTAPHO-3MUAECMUOIOTHUYECKON O€30MacHOCTH U
AntiCovid.

Pa3zpaboTka NpOTOKOJOB (CTAaHAAPTOB) OCYIIECTBIISIETCS HA OCHOBAaHMM  METOAMYECKHX
pexomennanuit MP 3.1/2.1.0193-20 «Pexomennauuu no npouiaakTUKE HOBOM KOPOHABUPYCHOMN
uHpexku (COVID-19) B yupexaeHusx, OCYIIECTBISIONMX AEATEIbHOCTh MO MPEAOCTABICHHIO
MECT JIJIs1 Bp€MEHHOT'0 MPOXKUBAHUS (TOCTUHUIIBI U MHBIE CPEICTBA PA3MELLICHHS )»

IIpakTnueckoe 3ansiTue 11-12

Buo npaxmuueckozo 3amamus: mactep — Kiacc, paboTa B MajblX Ipylnax, MOATOTOBKA
IpYIIIOBOIO NPOEKTa

Tema u cooepocanue 3anamus: «TpedoBaHusi mo:xxkapHoi 6e3omacHoctu 'Ky

Kpamxkoe cooeporcanue (yens) 3ansamust
(dbopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

Ha 3aHATHSAX IPOBOAMTCS MPOCMOTP M OOCYXKAEHHE BEOUHAPOB T'OCYJAPCTBEHHBIX CIYKO
U BEAYUIMX POCCHUHCKHMX IOCTaBIIMKOB OOOpyJOBaHHUS MOXapHOW Oe3omacHOCTH. Baxnoi
YacTbl0  3aHATHH sBiIseTCd M3Y4YeHHME HOPMATUBHBIX TpeOOBaHMII BO B3aUMOCBS3U €
TpeOOBaHMUIIMU TI0 TTOKAPHOU O6e30macHOoCTH mpu pazpadotke «Ilacmopra 6e30macHOCTH»

KonTtposbHast Touka 3
IIpakTHyeckoe 3ansaTue 13

Buo npakmuueckozo 3ansamus: 3al1ATa KOHTPOJIBHOW TOUYKH 3
Tema u cooeporcanue 3anamus: «[loaroroBuresabHasi padora no paspadorke «Ilacnopra
0e30IacHOCTH»

Kpamxoe cooeporcanue (yenv) 3ansamus

(dbopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- HOpMaTUBHbIE TpeOOBaHMsS 10 OPraHU3alUU TEXHOJOTMYECKUX IIPOLECCOB U Oe3011acHOro
00CITy>KHUBaHUsI TOCTEH

Ha nenoBoii urpe cTylIeHTHl AOKHBI NpeacTaBuTh NpoekT «llacmopt OGe3zomacHoct ['K»,

COIrNIaCHO HOPMATUBHBIX Tpe6OBaHI/II7L

IIpakTnyeckoe 3ansaTue 14-15
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https://www.airbnb.ru/resources/hosting-homes/a/coming-soon-a-new-enhanced-cleaning-initiative-for-hosts-183?_set_bev_on_new_domain=1589890393_NDQ3NGZmMmIzNTJj
https://www.airbnb.ru/resources/hosting-homes/a/coming-soon-a-new-enhanced-cleaning-initiative-for-hosts-183?_set_bev_on_new_domain=1589890393_NDQ3NGZmMmIzNTJj
https://www.airbnb.ru/resources/hosting-homes/a/coming-soon-a-new-enhanced-cleaning-initiative-for-hosts-183?_set_bev_on_new_domain=1589890393_NDQ3NGZmMmIzNTJj
https://www.bestwestern.com/en_US/hotels/discover-best-western/we-care-clean.html
https://www.bestwestern.com/en_US/hotels/discover-best-western/we-care-clean.html
http://media.choicehotels.com/2020-05-04-Choice-Hotels-Announces-Commitment-To-Clean-Initiative
http://media.choicehotels.com/2020-05-04-Choice-Hotels-Announces-Commitment-To-Clean-Initiative
http://media.choicehotels.com/2020-05-04-Choice-Hotels-Announces-Commitment-To-Clean-Initiative
https://www.wyndhamhotels.com/about-us/count-on-us

Buo npaxmuueckozo 3anamus: paboTa B MallbIX TPyTMIIax
Tema u cooeporcanue 3auamus: «IHHOBAIMOHHBbIE TEXHOJIOTHH B o0ecriedeHNH 0e30MacHOCTH
I'K»

Kpamgxoe cooeporcanue (yenv) sanamusa

(dhopMUpOBaHNE TPAKTHYECKUX HABBIKOB:

- HOpMAaTHBHBIE TPeOOBaHUS IO OPTaHMU3AIUU TEXHOJIOTHYECKUX IPOIECCOB M 0€30MacHOTO
00CITyKUBaHUS TOCTEH

B nenoBoii wurpe CTyIEHTH JOJDKHBI pa3paboTaTh MOJETM HWHHOBAIIMOHHON CHCTEMBI
0€30I1acHOCTH TOCTHHIUYHOTO KOMILIEKCA!

- TEXHUKO-TEXHOJOTUYECKAst COCTABIISIONIAs CUCTEMBI O€30MacHOCTH;

- OpraHU3aIMOHHO-YIIPABIEHYECKAs COCTABIISIFOIIAST CHCTEMBI OE30MMaCHOCTH.

KonTtposbHasi Touka 4
IIpakTH4eckoe 3ansaTHE 16

Buo npaxmuueckoco 3anamus: TpOBOAWTCS B ¢GopMe NEJIOBOH WIpbl M 3allUThl TPYMIIOBOTO
MpOeKTa

Tema u cooepocanue 3anamus: «Pa3padoTka 4YEK-JIMCTOB MO MNPOBEIEHHI0 AyIHUTA
o0ecneuyenus: 0ezonacuoctu I'K»

Kpamxkoe codeporcanue (yenv) 3anamust

(hopMHUpPOBaHKE MPAKTHUECCKUX HABBIKOB:

- paboTHI B KOMaH/I€ MPOCKTHOMN TPYIIITHI

- ¢opmupoBaHue oOecniedeHHs O€30MacHOCTH B T.4. CAHUTAPHO-IIUACMHUOJIOTHUECKOU
6e3omacnoctu 'K

B npoekTe He00X0AUMO MPEICTABUTE:
- MEpONPHUATHS MO OpPraHU3aluu MPOU3BOJACTBEHHO-TEXHOJOTUYECKUX MPOLECCOB TOCTHHUYHOTO
NPEANPUATHS COITIACHO CAaHUTAPHO- 3MUIAEMUOIOTHYECKUM TPeOOBAaHUAM, B T.U. IO MPO(UIAKTHKE
HOBOMW KopoHaBupycHoi nadexuu (COVID-19);
- YeK-JIUCTBI paboThl MepcoHaja € Y4YeTOMOOECNEYEeHUs CAHUTApHO- AMHMIEMHOJIOTHYECKUX
TpeOoBaHUil, B T.4. [0 NPOQPHIAKTHKE HOBOM KopoHaBupycHOM uHdpekuuu (COVID-19)
- TPEACTaBUTh TEXHUUYECKOE 3a/laHMe Ha IOCTaBKY MOIOIIMX, YHUCTAIMMUX M JA€3MH(UIUPYIOIUX
CPEACTB;
- YeK- JIMCTHI [0 COJIEPKaHNUI0 000pyIOBaHUS U OCHAILEHUS COTJIACHO TPeOOBaHUI 0€301MacHOCTH, B
T.4.CAHUTAPHO- SMUAEMHOIOTMUECKUX TPeOOBaHUM
- pa3paboTKa CTaHAAPTOB TEXHUKH 0€30MacCHOCTH JUIsl IEpCOoHaa

K wroroBoit onenke mno mnpoekry npumensercs KPI - k03 unmeHT mepcoHaTEHON
3G PEKTUBHOCTH, KOTOPBIN B IMPOEKTE pacCUUTHIBAaeTCd B % (B KOHILIE 3alllUTHI) U3 pacueTa Max 25
% 3a KaXKJbIi KPUTEPUH.

Taonuua 2. KPI - yuacmus é npoekme

KpuTepum oueHKu \ CTyaeHT 1 2 3 4

1 YmMeHHe apryMeHTHPOBAHO padoTaTh C
BO3pPakKeHHUSIMH «IKCIIEePTOB»

2 JIe/10BOH CTH/Ib M KOPIIOPAaTHBHAsA
KyJbTypa

3 KoMMyHHKa0€eJIbLHOCTh
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4 YmeHue paboTaTh B KOMaHJe

HUToro

YMeHHne apryMeHTHPOBAaHO PadoTaTh ¢ BO3PAKEHUSIMH «IKCIIEPTOB)

25% - mpu 3amuTe NPOEKTa Hamel OOOCHOBAaHHBIE APryMEHTHI: HOPMATHUBHBIE HCTOYHHKH,
aBTOPUTETHOE HCCIIEI0BaHUE, aBTOPA U IP. B OTCTAMBAHUM CBOMX MO3ULUI

15% - npwu 3amuTe NpoeKTa Haiesl 000CHOBAaHHBIE apIyMEHTHI: TOJIbKO HOPMAaTUBHbIE HUCTOYHUKHU B
OTCTAaWBAaHUU CBOMX MO3HUILIMMA

10% - BpICKa3aJ TOJIBKO CBOKO TOUKY 3pEHUS

«JleJI0BOM CTHJIB)

- 25% - HuKorna He omas/bpIBaeT. BHEIIHMI BU 1 MaHepa MOBEICHUS COOTBETCTBYET TPEOOBAHUAM
KOPIOPAaTUBHOM KYJBTYpbl Cepbl TOCTEIPUUMCTBA.

- 20% - penko omaszbIBaeT, HO KOMIIEHCHpYeT 3P QeKTuBHON paboToil HaJg MpoekToM. BHemHuit
BUJ 1 MaHepa MOBEICHUS COOTBETCTBYET TPEOOBAHUAM KOPIIOPATUBHON KYJIBTYPBI.

- 10 % - ywactBoBanm B pabore Haj MHpoeKToM snu3oauuecku. [IpeneOperaer TpeGoOBaHUAMU
KOPIIOPAaTUBHOMN KYJIBTYPHI.

«KoMmyHHnKka0eabHOCTDY:

— 25 % — nonoxwurenbHo HacTpoeH. He mo3Bossier cebe mposiBieHus auiiHuX smouuid. Co3naer
nobposkenarenbHyto arMocdepy. Ilpurnamaer K cCOTpyAHUYECTBY, NPOSBISAET UHTEPEC K MHEHHIO
OKpPYXaroIINX, KOHCTPYKTHUBHO PEIaeT BOMPOCHI U IOCTUTaeT B3aUMOIIOHUMAHMUSI.

— 20 % — NOJOXHUTENbHO HACTPOEH, JOOPOKENIATEeNIeH, CTPEMUTCSI K KOHCTPYKTUBHOMY PEIICHUIO
BOIIPOCOB.

— 10%- mposiBiIs€T arpeccur0 WIM IMOAABJICHHOCTb. HeraTMBHO M INECCUMHCTMYHO HACTPOEH.
OOcTtaHOBKa BOKpYI HEro HakajJeHHas WIM uepecuyp XosoaHas. He cTpemurcs K
KOHCTPYKTUBHOMY PEILIEHHIO BOIIPOCOB, JINOO OTCTyMHAeT, JINOO Hamaaer.

Pabora B komaHae

—25% — roroB nojaep:karb U NIOMOYb KOJUIETaM, CTABUT UHTEPECHl KOMaH/Ibl BBIIIE CBOMX JIMUHBIX
uHTepecoB. [loMoraer kossieraMm u NoJA€pKUBAET UX.

— 20% — KOppekTeH u Jo0po)KenaTeleH MO OTHOLICHHWIO K 4ieHaM Komaujbl. [lomnepxuBaer
Xopoliie paboyre OTHOUIEHHS C WIEHaMU KOMaH/Ibl.

— 10 % — mpecnenyeT CBOM JIMYHBIE MHTEPECHl BHE 3aBUCUMOCTH OT TOTrO, KaK €ro JINYHbIE
MHTEPEChl COOTHOCSTCA C MHTepecaMu KoMmaHiabl. [IpoBoauT yeTkoe pas3jieneHue Mexay CBOed U
qyxoil paboroil. He 3aunTepecoBan B o0lieM pe3yibTare, oOpallaeT BHUMaHHE TOJIBKO Ha CBOM
y4acTok paboThl. OTKa3bIBaeTCsl MMOMOraTh JAPYTMM WIEHaM KOMaHbl, 4acTO CTaBsl IMOJ YIrpo3y
o0t pe3ynbrart.

8. IlepeyeHb OCHOBHOH M JONOJHHUTEJIbHOH Y4YeOHOH JHMTEpaTypbl; NepedYeHb PecypcoB
HH(POPMALMOHHO-TEJIEKOMMYHUKAUMOHHOH ceTH «HTEepHEeT», mepeyeHb HHPOPMALMOHHBIX
TEXHOJIOTHii, He00XOAMMBIX /IJISl 0CBOCHUS TMCHMILINHBI, HCII0JIb3yeMbIX NPHU OCYIIeCTBICHNH
o0pa3oBaTe/IbHOIO TMpolecca, BKJIKWYasi IepeyeHb IPOrpaMMHOr0 olecrnevYeHUs: H
UH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM

8.1.0cHoBHas uTEpaTypa:

1 beictpoB C.A. Opranuzanust roctuHU4HOrO aena - M.: ®OPYM: UHOPA-M, 2021. - Pe-
&UM Jtoctyna http://znanium.com/catalog/product/529356
2 l'ocTuHMYHBIN MEeHEKMEHT: yueOHoe mocooue / Genynun A.A., o pex., Ckadeesa JILU.,
Hyxosnas  JLJIL., Craxoa  JL.B. —  Mockaa: KnoPyc, 2022. — 405
c. https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460al4
3 3aifueBa H.A. YnpaBienue nmepcoHasioM B rocTHHHLAX: Y4yeOHoe nocobue / H.A. 3aiiuesa. - M.:
®opym: HUL] UTHOPA-M, 2019. - 416 c http://znanium.com/
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http://znanium.com/
https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460a14
http://znanium.com/catalog/product/529356

4 3aiinieBa H.A. MeHeKMEHT B cepBUCE U TypusMe: YueOHoe mocodue/3aiiieBa H. A., 3-e
u3., aoi. - M.: ®opym, HUL] UHDOPA-M, 2019. - 368 c.: http://znanium.com/

5 MoxaeaH.I'. Unnyctpus roctenpunmMctsa : npaktukym / H.I'. MoskaeBa, M.B. Kammeuko.
—M.:®OPYM: NH®PAM,2019.Pexum JIOCTYyTIa http://znanium.com/catalog.php?
bookinfo=545512

6 Hukonsckas, E.}O., YmpaBieHne kauyecTBOM TOCTHHUYHBIX yciayr : ydeOnuk / E.IO.
Huxonbckasi, AA. TuxHeHko, JLA. ITomog. — MockBa: Pycaiinc,
2021 .https://www.book.ru/book/936360

7 [MumynoBB.M. MeHeKMEHT B cepBUCE U TypusMe : yueb.mocobue /. — 3-e uzf., mepepad.
u gorm. — M. : UH®PA-M, 2019http://znanium.com/catalog/product/765602

8 CemepkoBaJl.H. Texnosorust u opranuzanus roctuHu4HbIX ycnyr: Yu./J.H. Cemepkosa,

B.A.bensxoBa, T.M. IllepcroburoBa u ap. - M.:. HUL[ HMHOPA-M, 2020. Pexxum
noctynahttps://znanium.com/catalog/document?id=340840

9 VYmakoB P.H. Opranuszanus obecnieueHusi 6€30MacHOCTH TOCTHHHIIBL: y4eOHOe mocodue /
P.H. Ymaxkos, H.JI. ABunoBa. — Mocksa; bepnun: upexr-Menua, 2020. — 139 c.

8.2. lonosiHUTeIbHAA JIUTEpaTypa:

l. Hmutpuesa H. B.'octunnunbiil menemxkment: Yueonuk/Imutpuesa H. B., 3aiinesa H. A.,
OrmeBa C. B, VYmakoB P. H. - M. Anbpa-M, HUI[ HH®DPA-M,
2019http://znanium.com/catalog/product/473497

2. Moxaea, H.I'. M74 T'octunnunslii cepBuc: yueonuk / H.I'. Moxaesa, I'.B. Peibauek. - M.:
Anbda-M : UHOPA-M, 2013.; Pexxum noctyna http://znanium.com/catalog/product/415579

3. Ckob6kun C.C. Ilpaktuka cepBuca B MHIYCTPUU TOCTEIPUUMCTBA M TypusMa: YueOHOe
mocoome / C.C. Ckobkun. - M.. HHUL  HNHOPA-M, 2014 Pexum

noctynahttp://znanium.com/catalog.php?bookinfo=468869

HopmaTuBHbBIE JOKYMEHTBI:

1. TlocranoBnenue IlpaButensctBa PO No 1860 «Ilomokenune o kimaccupuKay TOCTHHHI]
2020,

2. TIIT P® Ne 1853 «IIpaBuia npenoctaBieHus rOCTUHUYHBINA yciyT 2020,

«3aKO0H 0 3alIUTe MPaB MOTPEOUTENCH

4. Cragmapt CTO-56171713-007-2015 «Ycnyru cpeAacTB pasMmemieHus. TpeGoBaHus
AKOJIOTHYECKON 0€30MacHOCTH M METONBI OIEHKW», pa3pabOTaHHBI B paMKax CHCTEMBI
JIOOPOBOJIBHOM AKOJIOTUYECKON CepTHUhUKAITIT

5. Meroanyeckue MOIX0bI K OPTaHU3AIUN OIICHKU MPOIECCOB MPOU3BOICTBA (M3TOTOBJICHNS)
MUIIEBOM POy KIIUA Ha OCHOBE MIPUHITUTIOB
XACCTIIhttps://docs.cntd.ru/document/1200124841

6. IlocoOue mo murmieBoit 6e3omacHOCTH B 00mecTBeHHOM utanun. M.: denepanpHas ciyxoa
10 HaJ30py B cdepe 3al|Thl MpaB noTpeduteneid n Gnaronony4us denoBeka. 2021-79c.
https://www.rospotrebnadzor.ru/files/news/Obshestv.pdf
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http://znanium.com/catalog.php?bookinfo=468869
http://znanium.com/catalog/product/415579
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https://znanium.com/catalog/document?id=340840
http://znanium.com/catalog/product/765602
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4. http://www.russiatourism.ru - opuIHaIbHEIN caliT Poctypu3ma
5. http://hotelier.pro

6. http://www.stroimhotel.ru

7

8

9

http://www.hotelline.ru

http:www.prohotel.ru

http://www.frontdesk.ru
10. http://www.hospitality.ru
11. http://hotelexecutive.ru

8.3. [lepeuenn pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHHUKAIMOHHOI ceTH « AHTepHET»
DnekTpoHHas OMOIMOTEUHas cucTema: http://www.book.ru/
DnekTpoHHas 6ubaroTednas cuctema http://www.znanium.com

8.4. Ilepeyennb NporpaMMHOro odecrneveHusi, COBpeMeHHbIX NPOPecCHOHAIBHBIX 0a3 JaHHBIX
1 HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEMAaM

1. MicrosoftWindows
2. MicrosoftOffice

1.ITIpodeccuonanbras 6a3a maHHBIX: QeaepaIbHbIN ePeYCHb TYPUCTCKUX 00OBEKTOB (TOCTUHUIIBI U
UHBIC CpeacTBa pa3MenieHusl):
http://xn----7sba3acabbldhv3chawrl5bzn.xn--plai/index.php/displayAccommodation/index
2.Ilpodeccrnonanphass 6a3a JaHHBIX: OTKpPBITBIC JaHHbIE MUHUCTEPCTBA KyJIbTypbl PO.
http://opendata.mkrf.ru/

3.IIpodeccruonanphas 6a3a nanubix: Peectp npodeccroHanbHbIX cTaHAapTOB MUHHUCTEPCTBA TPyAa
U couuanpbHOW monuTHKH Poccuiickoit @eneparmmhttp:/profstandart.rosmintrud.ru/obshchiy-
informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-
standartov/

4 IIpodeccuonanbHas 6a3a JaHHBIX: peeCTp WHHOBAIIMOHHBIX MPOAYKTOB, TEXHOJIOTUN U YCIYT,

PEKOMEHIOBaHHBIX K MCTONIb30BaHUIO B Poccuiickoit deneparnu https://innoprod.startbase.ru/

S5.IIpodeccronanbHas 0a3a JaHHBIX: TOpTad MHIyCTpUM TOCTCHIPUUMCTBA W MHTAHHUS
http://www.horeca.ru/

1. UadpopmanmonHo-cripaBounasi ~ cucrema:  CropaBouHo-mpaBoBasi — cuctema  KoOHCymbTaHT
+http://www.consultant.ru
2.ndpopmanoHHas crpaBo4YHas cHcTeMa: HWHQPOpManuoHHO-mpaBoBoil mopran ['APAHT.PY

http://www.garant.ru/

3.MudopmannonHo-crpaBounas cucrema Booking.comhttps://www.booking.com
4. ndpopmanimoHHO-cTIpaBo4Has cucreMa Trivagohttps:/ www.trivago.ru/

9. MeToauyecKkue yKa3aHus 1Jisl 00y4ar0IUXCsl M0 OCBOEHUIO TUCIUIIIUHBI (MOTYJIfA)

[Iporiecc n3ydeHUs] MTUCHMILIMHBI TPEIYCMAaTPUBAET KOHTAKTHYIO (paboTa Ha JISKIHUSAX U
MPAKTHYECKUX 3aHATHUAX) U CAMOCTOSTEIbHYIO (CaMOIMOATOTOBKA K JIEKIUSM H TPAKTUICCKUM
3aHATHAM) pabOTy 00yUaromerocs.

B xadectBe OCHOBHBIX (OpM OpraHU3alUU ydYeOHOro TMporecca IO JAUCIUILINHE
«TexHonorunm o00CHY:KUBAHUS B HHAYCTPHH TOCTENPHMMCTBA»BBICTYIAIOT JICKIIMOHHBIC W
MPAKTHYECKHUE 3aHATHUS (C UCIOIH30BAHUEM HHTECPAKTUBHBIX TEXHOJIOTHI OOYYCHHS, MOCEIICHUE
NpOQUILHBIX BBICTABOK, B TOCTMHUYHBIX MNPEINPHUATHIX), a TaK K€ CaAMOCTOSATENIbHAs pabora
00y4Jaromuxcs.
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B npennaraemoii Metouke 00y4YeHHs BBICTYNAOT JEKIIMOHHbIE U MTPAKTUYECKHE 3aHATHUS (C
WCIOJIb30BAaHUEM MHTEPAKTHUBHBIX TEXHOJOTHIl 00y4eHHs.), a TaK e caMOoCTOsiTelibHas paborta
o0ydaromuxcsl.

- JIeKUMH

Teopernueckue 3aHATUA(JIEKIIMN) OPTaHU3YIOTCS 10 MOTOKaM. Ha jekuusx u3nararorcsi TeMbl
JUCIUIUTMHBL, TPelyCMOTPEHHbIE paboueil mporpaMMon, akleHTUpYyeTCs BHUMaHKEe Ha HauboJsee
IIPUHLMIIAAIBHBIX U CIOXKHBIX BOIPOCAX AUCLUIUIMHBI, YCTAaHABIUBAOTCS BOIIPOCHI JUIS
CaMOCTOSITENILHOM MPOPabOTKH.

Kaxnas onexums mno aucuuiuimHe «TexHosiorum  o0ciay:KMBaHWUsl B HHAYCTPHH
rocTenpUMMUMCTBA)» OCBEILIACT ONpeAeNEéHHYI0 TeMy (TpobieMy, TECHO CBsi3aHa C MPEeAbLAYLIIM
MaTepUaIoM;

— COJIEPXKUT JOCTATOYHOE KOJIMYECTBO SIPKMX U YOEIUTENbHbIX TNPUMEPOB, (HAKTOB,
000CHOBAHUH, UMEET YETKO BBIPAKEHHYIO CBSI3b C IPAKTUKOM;

— BBI3bIBaCT Yy OOy4Yaromuxcsi, HeoOXOJUMBIH MHTEpeC TMO3HAHUA, NAeT HampaBieHHUE s
CaMOCTOSITENTbHON pabOThI;

— OTpakaeT METOJMYECKYI0 00pabOTKy wmaTepuayiia (BBIJCICHHE TJABHBIX MBICIEH U
MIOJIOKEHUH, TTOTYEPKUBAHUE BHIBOJIOB, TIOBTOPEHUE UX B Pa3IMYHBIX (HOPMYIHPOBKAX);

— SBJSIETCS  HArJIJHOW, coyeTaeTrcs € JEMOHCTpalued ayJIuoBH3yallbHBIX MaTepuasoB,
MaKeTOB, MOJIeJIeH U 00pa3loB;

— M3JaraeTcsi YeTKUM U SICHBIM SI3BIKOM, COJIEP’KUT pPa3bsICHEHHE BCEX BHOBb BBOJMMBIX
TEPMHHOB U TIOHATUH;

Koncnekr nexmuii siBisierca 6a30il npu NOAroTOBKE K MPAKTUYECKUM 3aHATHIM, K 9K3aMeHaM,
a TaK)Ke CaMOCTOSITENIbHON Hay4YHOH €ATEIbHOCTH.

W3noxxeHne JNEKIMOHHOIO Marepualla PEeKOMEHAYETCS MPOBOJIUTh B MYJIbTUMEAMMHOMN

dbopme (mmpe3eHTaIuin)
[Tpu 3TOM OCHOBHBIM METOJIOM BEJICHUS JIEKIUU SBIIIETCS METOJ MPOOJIEMHOTO U3JI0KEHUS
MaTepHaia, TakXke HCIOJIb3YI0TCs MHTEPAKTUBHBIE (DOPMBI, HAIPUMED:

- IeKyuu — 00cyycoenus - 1K1 Yepe3 CEpUIo0 BOIPOCOB, Ha KOTOPBIE CIyIIATeNb JOJKEH
OTBEUYaTh HEMOCPEICTBEHHO B XO/I€ JIEKIIUH

- npodemMHble 1eKYUU - BBEJICHUE HOBOTO 3HAHUS Yepe3 MPOOIIEMHOCTh BOIIPOCA U T...
IIpakmuyeckas no02omogka npedycmampusaem npogeodeHue 6ble30HbIX 3aHAMUL 8 20CMUHUYHBIX
NPeonpuUAMuUAX U NPEONPUAMUAX 0OUeCMBEHHO20 NUMAHUSL

[TpakTuyeckue 3aHATHS MO AUCHUILIIUHE «TexHoJoruu oOCITy)KMBaHUS B HWHIYCTPUU
TOCTEPUHUMCTBA MPOBOASATCS € IENIbI0 MPHOOPETEHUs] NMPAaKTUYECKUX HaBBIKOB B  cepe
TOCTMHUYHOTO OU3HEeca.

[IpakTnueckue 3aHATUS MO AUCHMILIUHE «TexHomoruum oOCTy>KMBaHUS B  HHAYCTPHUU
TOCTETIPUMMCTBA» — METOJ| PENpPOAYKTUBHOIO OOydeHHs, 0OecleUHBaIONUil CBS3b TEOPHUH U
MIPAKTUKHU, COJAEHCTBYIOIIMN BBIPAOOTKE y CTYACHTOB YMEHHMH M HAaBBIKOB NPUMEHEHMs 3HAHUI,
MOJIYYEHHBIX Ha JIEKIIMU U B XOJIe CAMOCTOATEIBbHOM padOoTHI.

[IpakTideckoe 3aHsATHE MpEANOiIaraeT Mo 3aJaHui0 U MOoJI PYKOBOJCTBOM IMperno/iaBaTesiei
BBITOJIHEHHE M TPE3EHTALNIO CTYIEHTaMU Pe3yJIbTaTOB MHAWBUAYAIBHOW pabOTHI, MOJITOTOBKY U
MPE3CHTALMI0  WHAMBUAYAIbHOTO JOKJaJa IO OJHOM W3 MpOOJIEMHBIX TEM JHCHUILUIMHE.
[TpakTuyeckue 3aHATHS, BKIIOUYEHHBbIC B M3Y4YCHUE JUCHUIUIMHBI « TeXHOIOruu oOCITyKMBAaHUS B
WHAYCTPUM TOCTENIPUUMCTBA», HaNpaBlieHbl Ha (OPMUPOBAHHME Yy CTYJIEHTOB MPAKTUYECKUX
YMEHHUH, MPAaKTUYECKUX HABBIKOB B O0JACTH TOCTHHUYHOM JESATEIBHOCTH, PAa3BUTHUE HABBIKOB
KOMaH/JHOH paboThl, KOMMYHUKATUBHOW KOMITIETEHTHOCTH.

[IpakTnyeckue 3aHATUS MO IucHMIUIMHE «TexHomoruum oOCIy)XKMBaHUS B WHAYCTPUH
TOCTENPUHUMCTBa»  TMPOBOJATCS B CIELUATU3UPOBAHHOM KaOWHETEe, OCHAIIEHHOM CTEHIaMH,
MYJbTUMEIUMHBIM TEXHUYECKUM OOOpYJIOBAHHMEM W CIEIHAIU3UPOBAHHBIM OO0OpYJIOBAHUEM, a
Takke Ha 0a3e TOCTUHUYHBIX MPEIIPUITHH.

[IpakTudeckue 3aHATUS CIOCOOCTBYIOT Ooiiee TiTyOOKOMY MOHMMAHHUIO TEOPETUYECKOTrO
MaTepuana y4eOHOro Kypca, a TakKe DPa3BUTHIO, (POPMUPOBAHUIO U CTAHOBJICHHUIO PA3IUYHBIX
YPOBHEH COCTaBIAIONIMX NPOPECCHOHATBHON KOMIIETEHTHOCTH CTYJICHTOB.
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[IpakTudeckue 3aHATUS CIOCOOCTBYIOT Ooiiee TiTyOOKOMY MOHMMAHHUIO TEOPETUYECKOTrO
MaTepuaia y4eOHOro Kypca, a TakKe pPa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBJICHUIO Pa3IIMYHBIX
YPOBHEW COCTaBISIIOIMX MPO(EecCHOHAIBHOW KOMIETEHTHOCTH CTyAeHTOB. OCHOBOM MpakTHKyMa
BBICTYTIAIOT THIIOBBIC 33J]a4l, KOTOPHIC JOJDKEH YMETh PelIaTh CIECIHUAINCT B OOJIACTH.TYpHU3Ma U
rOCTENIPUUMCTBA

ITo JUCLUTIIINHE «TexHnonorun 00CTyKUBaHUS B WHyCTpUHU
TOCTENIPUUMCTBA»UCIIOIB3YIOTCS WHTEPAKTHUBHBIE (OPMBI NPAKTUUYECKUX 3aHATUIN:00CYXICHHE
MpOoOJIEMHBIX CUTYyalui, oOCYKJeHHE KeilcoB, MacTep-Kiacc; paboTa B MajblX rpymmnax, padora B
MaJIbIX TPYIIax HaJl HPOEKTHBIMU MPEIOKEHUSIMU, PELIeHNEe KEHCOB.

- caMoCTofITeJIbHAs padoTa 00y4aruuxcs

Lenbto caMOCTOATENbHONW pabOThl 00y4YarOUIUXCs SBJIAETCS (POPMUPOBAHUE CIIOCOOHOCTEH K
CaMOCTOSITEILHOMY TO3HAHHMIO M OOYYEHMIO, MOMCKY JUTEepaTyphl, 00001IIeHII0, OGOPMIICHUIO U
NPEJCTAaBICHNUIO TIONYYEHHBIX pPE3yJbTaTOB, HMX KPUTHYECKOMY aHaJM3y, IIOUCKY HOBBIX H
HEOPIWHAPHBIX PEIICHUH, apryMEHTHPOBAHHOMY OTCTaWBAaHUIO CBOWX MPEUIOKEHUH, yMEHUH
MOJTOTOBKU BBICTYIIJICHUN U BeICHUS TUCKYCCHIA.

CamocrosaTenbHass paboTa CTYIeHTOB 1O «TexHOJormm OOCITyKMBaHUSI B WHIYCTPHH
TOCTENIPUMMCTBA»  JAMCLUUIUIMHE MPOBOAUTCS C LEINBIO:

- CHCTEMaTH3allii W 3aKPEIUICHHUS TOJTYYCHHBIX TEOPETHYCCKHX 3HAHWN M TPAKTHUYECKUX
YMEHUH 00y4aronuxcs;

- YTIyOJIeH!sI ¥ PacIMPEHUS TEOPETUICCKUX 3HAHUM;

- (QopMHpOBaHUS YMEHHH HCIIONB30BaTh HOPMATHBHYIO, MPaBOBYIO, CIPAaBOYHYIO
JOKYMEHTAITUIO M CIICIHATIBHYIO JIUTEPATYPY;

- pa3BUTHUS TO3HABATENIBHBIX CHOCOOHOCTEH M AaKTHUBHOCTH OOYYAIOLIUXCS: TBOPYECKOM
WHHUIAATHBBI, CAMOCTOSITEIIHHOCTH, OTBETCTBEHHOCTH,
OpPraHU30BaHHOCTH;
- ¢dopMHpOBaHHE CAMOCTOSITEIPHOCTH  MBINIJICHUS, CIOCOOHOCTEH K  CaMOpa3BUTHIO,
COBEPILIEHCTBOBAHHIO U CAMOOPIaHU3aINH;
- popMupoBaHus 00MUX U TPO(HECCHOHATHEHBIX KOMIIETCHITHI
- Pa3BUTHIO UCCIIEOBATEILCKUX YMEHUI
CamocrosiTenbHast paboTa SBIsETCA 0053aTEIBLHOM T KaXKI0TO 00y4aromerocs

®opMBI CAMOCTOATEILHONH PadOTHI
[TonroroBka MHAMBUAYAIBHBIX 3aJaHUMN:
-HaIMcaHue 3cce,
-TIOATOTOBKA aHAJTUTHYECKOTO OTYETA;
-paboTa B 3JIEKTPOHHOM 00pa3oBaTeNIbHOM cpee;
-CaMOCTOSITEIPHOE BBIMTOJIHEHHE TPAKTHUECKUX 3aJlaHUi pPENpOJAYKTHBHOTO THNA (OTBETHI Ha
BOIIPOCHI, TECTHI).
-pa3paboTKa MPEeANPOSTKHBIX PEIICHUH.
CamocrosTenbHas paboTa gBisieTcs 0053aTeIbHON /I KaXJI0r0 00yyaronerocs.

10. MaTepunanbHO-TeXHH4YecKasi 0a3a, HeoOXoAuMasi VIl OCYLIeCTBJICHUsI 00pPa30BaTeJbHOI0
npouecca no JucuuIinae (MoayJir):

VYuebuble 3aHATHA 1O aucuuiuinHe «TexHomoruu  oOCIy)XMBaHUST B HUHAYCTPUH
rOCTCIIPUMMCTBA» MPOBOJAATCA B CICAYIOIINX 060py210BaHHBIX yLIe6HI)IX Ka6I/IHeTaX, OCHAII€HHBIX
COOTBETCTBYIOIIMM 000y 10BaHHEM:

. HaumeHnoBanue 060py0BaHHBIX yueOHBIX KAOUHETOB, 0OBEKTOB
Bup yueOHBIX 3aHATHI 10 .
JUTSL IPOBEICHUS TIPAKTUYECKUX 3aHATHH C IEPEYHEM OCHOBHOTO
TUCITUTLTNHE
000pyIOBaHUS
3aHATHS TEKIIMOHHOTO  [yueOHas ayauropus, Crienuann3upoBaHHasi yueOHass MeOeIb.
TUIA, TPYNIIOBBIC U TCO:  BUICONPOEKIMOHHOE  00OpyJIOBaHME;  HOYTOYK  C
WHIVBUIYTbHBIE BO3MOKHOCTBIO TIOJKITIOYCHHS K ceTu HTepHeT
KOHCYJIbTaIuH, TeKymuii | locka.
KOHTPOJIb,
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IIPOMEKYTOYHAS
aTTecTanus

3aHATUSI CEMUHAPCKOTO
TUNA

yueOHas ayauropusi, Crenuanu3upoBanHas yueOHast MeOelb.

TCO: IlepeHocHOE€ BHIEONPOCKIIMOHHOE OOOPYIOBaHUE IS
[Ipe3eHTalMi, HOYTOYK

JHocka.

TPEHUHTOBBIN KabuHeT «Ciyx0a mpuema u pazmenieHus», CToika
pECeMIlH, CTeJJIaXX C CyBEeHHpaMU, KYpPHAJIbHBIM CTON, 2 Kpecha,
Ba3a ¢ LBeramu, 3 crtona, 10 crynbes, TeneBuzop Sony, 2 TyMOBI,
HoytOyk HP, MHOTOdyHKIIMOHANBEHOE ycTpoiicTBO HP, nenexHsbIit
JIOTOK, MTUHIIAJ], MUHHCEH (D

TPEHUHTOBBINA KaOMHET «[ OCTUHUYHBIN HOMEP»

l'octuHuuHbli Homep 1 kareropuu: JBycHajdbHash KpoBaTh, 2
TyMOOUKH, IKad, 3epKano, caHysel, AYII, TEeJIEBU30pP, CPEACTBA
VHAMBUYAJIIbHON TUTMEHb!, MHIMBUyaJIbHbIE IPUHAUIEKHOCTH

CamocrosiTenibHas paboTta
oOyJaromuxcs

MOMEIIEHUE JIJISi CAMOCTOSITENILHOM paboThI,

Cneunanu3upoBaHHas yueOHass MeOenb. ABTOMaTHU3WPOBAHHBIC
pabourie MecTa CTYJIEHTOB C BO3MOXKHOCTBIO BBIXOJa B
MH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHYIO ceTh «HTepHETY.
[Tomemienue Ui caMOCTOATENbHOW pabOThl B YMTAIBHOM 3alie
CrienmanusupoBaHHast yueOHast Me0ep
TCO: ABTOMaTH3UpPOBAaHHBIE pabOUNEe MECTa CTYJCHTOB - 2 MeCTa C
BO3MOXKHOCTBIO MOAKIIOUEHUS K ceTH "HMHTepHeT" u obecnieueHuem
JOCTya B DJJEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEIbHYIO

cpeay
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	19. Ситуационная задача. Загородный отель – в ресторане играет популярная музыка: какие права могут быть нарушены – название и статья
	20. Ситуационная задача. Процесс управления качеством услуг способствуют повышению уровня доходности гостиничного предприятия. В этой ситуации перспективные руководители определяют на первое место роль управляющего по качеству. Поясните основные вопросы которые возникают :
	1. Дайте рекомендации по развитию индустрии гостеприимства в республике Крым, учитывающие выявленные недостатки обслуживания.
	2. Какие регионы, по вашему мнению, следует выбирать для инвестиционных проектов.
	3. Предложите пути развития индустрии гостеприимства по программе «Альтернатива Мертвому морю»
	4. Предложите пути развитияиндустрии гостеприимства по программе «Медицинский и оздоровительный туризм» в регионе
	5. Предложите пути развитияиндустрии гостеприимства по программе «Халяль-Френдли»
	6. Предложите пути развитияпо программе «Чайна-френдли»
	7. Предложите пути развитияиндустрии гостеприимства в интересах старшего поколения»
	8. Предложите пути развитияиндустрии гостеприимства г. Королев
	9. Предложите пути развитияиндустрии гостеприимства г. Мытищи
	Кейс 4. Возмещение ущерба гостиницы
	Вопросы:
	1. Прокомментируйте нормативно-правовое законодательство, регламентирующее приведенные ситуации
	2. Представьте себя управляющим гостиницы 4*. Какое решение приняли бы Вы в отношении своих гостей?
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