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1. AnHoTanms pado4eil NPOrpaMMbl JUCHHUIIIMHBI

Jucuumnuna «CTaHaapTu3anus U ynpaBiIeHUE KadeCTBOM» SIBJISETCS 4YaCThIO MEPBOTO
oioka mporpammbl OakanmaBpuata 43.03.03 «loctuHMYHOE Aen0» Tpodmib «[ OCTHHUYIHBIN
OM3HEC» U OTHOCUTCS K 00s3aTeNbHOM YacTH MPOrpaMMBbl.

W3ydyeHue nAaHHOM JUCHMIUIMHBI Oa3upyeTcsi Ha 3HAHUM OCHOBHBIX IOJOXKEHUI
mucuuinH:  «be3omacHocTh  ku3HEAeaTenbHOCTHY, «lIpaBo», «OpraHun3anMoHHBIE U
TEXHOJIOTMYECKHE OCHOBBI TOCTUHUYHOTO U PECTOPAHHOTO JIejay.

JucuumuinHa HampasieHa Ha (OPMHUPOBAHUE CIIETYIOIUX KOMIIETEHIIMNA BbIITYCKHHKA:

OIIK-3 - cnocoOHOCTBIO 0OecreunBaTh TpeOyeMoe KauyecTBO MPOIECCOB OKAa3aHUS YCIyT
B U30paHHO# cepe npodheccHoHaNIbHON ACATEIbHOCTH B YaCTH:

OIIK-3.1. OueHuBaeT KayecTBO OKa3aHHs ycIOyr B cdepe TroCTeNpUUMCTBA U
OOIIIECTBEHHOT0 MUTaHUA C YYETOM MHEHHsI TOTpeOuTeNneil 1 3anHTepECOBAaHHBIX CTOPOH.

OIIK-3.2. OobecneunBaer, TpeOyeMoe OTEUECTBEHHbIMU U  MEXIYHApOJHBIMU
CTaHAapTaMHU, KaueCTBO MPOIECCOB OKAa3aHUs yCIyT B chepe rocTenpuuMcTBa U OOIIECTBEHHOTO
nutanust (MCO 9000, XACCII, I'OCT, uHTterpupoBaHHbIE CHCTEMBI)

CopepxaHue TUCIUILUINHBI OXBATBIBAET KPYT BOIIPOCOB, CBSI3aHHBIX C:

- Cranpgaptuzanueid. (OCHOBBI ~ TE€XHMYECKOTO  peryjMpoBaHHs. TeXHUYECKUe
pernaMeHTsl. CucTeMa CTaHapTH3AMU B cepe Typru3Ma U TOCTEIPUUMCTBA. Mex1yHapoJHbIe
HopMmatuBHBIE NOKYMeHTHI: cTaHaaptel cepun MUCO 9000, XACCII. [IpuHimnel MeHeHKMEHTa
KauecTBa. l'apMOHM3alMs HAIMOHAIBHOM CHUCTEMBI CTAHJAPTU3ALMHM C MEXIyHAPOIHBIMHU
HOPMAaTUBHBIMH JOKYMEHTaMH);

- Cepruduxanueit. (ITonTBepxnenue coorBeTcTBUA. J[0OpOBOJIBHOE MOATBEPXKICHUE
COOTBETCTBHSI OpraHu3anuil cgepol cepBuca u TypusMa. J[oOpoBosbHas cepTUPUKAUS YCIyT B
cdepe rocTenpuUMCTBa: KalIpyT, XalsiIb, SKOJIOTU3aIMs; OU3HEC-0TeNb U Ip.);

- Merponorueil. (CBogHbIE XapaKTEPUCTUKH pe3yibTaTOB U3MepeHHi. ['apaHTuiiHbie
omnOKku. JloBepuTenbHbIE HHTEPBAJIBI M IOBEPUTEIbHBIE BEPOATHOCTH. );

- YmpaBienuem kauecTBa. (DakTopbl, BIMSIOMIME HA KayecTBO pabOThl CEpBUCHOM
opranmzanuu. KadecTBo mnepcoHana, o000pyaOoBaHMs, MaTEepHaloB, CPEJCTB H3MEPEHUH,
uHpacTpykTyphl. JlepeBo kadectBa. KauecTBo mpoaykuuu u kayecTBo oOcmykuBanus. [letns
KaydecTBa).

- Ksamumerpueit. (OcHOBHbIE TEepMHHBI U ONpeesieHus KBaluMeTpuu. Bouioop
OIIpeIeIAIONINX TIOKa3aTenel kauecTBa. [lokazaTenu kauecTBa yciyr).

OtaenbHblii MoayJb AucUMIVIMHBL cocTaBiasiloT ['OCTwl m apyrue mnoaoOHbIe
HOPMATHBHBIE JOKYMEHThI B cepe Typu3Ma U rocTeNpUUMCTBA.

OOyuaromuecst 3HaKOMSITCS:

- € 0OCOOCHHOCTSIMH BBISBJICHHS ITPOOJIEM B CUCTEME KOHTPOJISI TOCTHHUYHOTO KOMITIEKCa

U OIpEeNeNsioT YpoBeHb d(P(PEKTUBHOCTU AESITEIBLHOCTU JEMapTaMEHTOB TOCTUHHUYHOTO

KOMIUJICKCA, AHAJIM3UPYIOT MpoOieMbl (QYyHKIIMOHHUPOBAHUS CHCTEMBl KOHTPOJI,

NPOTHO3UPOBAHMUS W WX TIOCIEACTBUSA JJsl MPHUHATHS MeEp IO HCIPABICHUIO U

HEJIOMYIIEHUIO OA00HBIX CUTyalluii B OyayIIeMm;

- ¢ opraHuzanuen paboThl MO MOATBEPKACHUIO COOTBETCTBUSI TOCTUHUYHOTO KOMILIEKCA

cUcTeMe KJIacCU(PMKAlMU TOCTUHHII M MHBIX CPEJICTB pa3MEIleHUs, MPUHIUIAMU U

METOJJaMH CO3/IaHUSI CUCTEMBI KOHTPOJISI pabOThI epCOHaIa TOCTUHUYHOTO KOMILIEKCA.

B pesynemame oceoenusi OucyuniuHvl 00yuarOWULICA Ccnocoben npogecmu OYeHKY
Kauecmea GblNOJHAEMbIX padoOm HA NPeOnpusmuu peciameHmam U cmaHoapmam, 6iaoeem
mMemooamu OyeHKu 3pgexmueHocmu cucmemvl KOHMPOIA OesmeNbHOCMmU OenapmameHmos
(cnyorch, omoenos) 20CMUHUYHO20 KOMNIEKCd, 3HAKOM C MemOOUKOU OYEeHKU COOMBEemcmeus
20CMUHUYHO20 KOMNIEKCA CucmeMme KIacCuQurayuu 2oCMuHuY U UHbIX CPeOCME pasmeLyeHus.

OO6mas TpyJA0€MKOCTh OCBOCHHS JWCIMIUIMHBI COCTaBiIseT 4 3a4€THBIX enuHwmil, 144
yaca. [IpenonaBanne nucuumuinHel BeA€rcs Ha 1 kypee Ha 1 cemectpe u Ha 1 Kypce 2 ceMecTpe
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(st 3a04yHOM  (POPMBI) TPONOJKUTENBHOCTBIO 18 Hemenb Kaxablii W MpeaycMaTpuBacT
MPOBE/ICHUE YICOHBIX 3aHATHH CIECTYFOIUX BUIOB!

KOHTaKTHas paboTa ¢ mpenojaBaTesieM:

- JIeKIIMM, B TOM 4YHCIIC BBOJHAS, TPAIWIMOHHAs, TPOOJIEMHBIC JIEKIIUH, JIEKINH-
o0CyXIeHUSI.

- TIpaKTHYECKWE 3aHATHS B (OpMe: CEMHHAPOB, CHTYAallMOHHBIX 3aJad, BBITOJHEHHUS

3aga4 B pabodeii Terpanu, padota ¢ 'OCT, rpynmnoBoii mpoexT.

CamocrosiTenpbHasi paboTa OCyIIECTBIsieTCs B ¢opMax: MpopabOTKu ydeOHOTO MaTepuana,
O3HAKOMJIEHHUE C JOMOJIHUTENbHON HH(pOpMaIMeH, COCTaBIeHUE TEPMUHOIOTUYECKOTO CIIOBApsI.

[IporpaMMoil TIpeAyCMOTPEHBI CIEAYIOMNWE BHIBl KOHTPOJS: TEKYIIUH KOHTPOJIb
YCIIEBAaEMOCTH MO pe3yJbTaTaM OCBOCHMSA KaXJI0ro OJoKa AMCHUIUIMHBI C HPUMEHEHUEM
0aJTbHO-PEUTHHTOBOM TEXHOJOTHH TEKYIIHHA KOHTPOJIb YCIIEBAEMOCTH TPOBOIUTCS B (hopme
orpoca, MPOMEXKYTOYHAsi aTTeCTallUs C NMPUMEHEHHUEM OallIbHO-pEHTHHTOBOM TEXHOJOTHH B
dbopme 3au€ta (2 cemectp) m d3k3ameHa (3 cemectp). Pesymbrar ycBoeHWs ~— 3HaHWH U
NPAaKTUYECKUX HABBIKOB, KOMIIETCHLIMH OIEHMBaeTCsl B Oaulax B  COOTBETCTBHM C
METOAMYECKIMH PEKOMECHIAIMSAMHU T10 OTPENICICHUIO PEe3yJIbTHPYIONMIEH OIEHKH TOCTHKCHUH
o0yyaroImuxcss Ha OCHOBE MCIIONb30BaHUA OaJUIbHO-PEUTUHIOBOM TEXHOJIOTMH M y4eOHO-
TEMaTUYECKOTO PEHTHHT-IIJIaHA TI0 JAHHOW JUCIUTUINHE.

Texymmii KOHTPOJIb OCYILECTBIISICTCS B ()OpME TECTUPOBAHMS, BBIIOJHEHUS M 3aLIUTHI
MPAaKTUIECKON pabOThI, MPE3CHTAINH TI0 Pe3yJIbTaTaM CaMOCTOSTEIILHOTO OCBOCHHUSI MaTepHala,
MIPOMEXYTOUHAs aTTEeCTalllsl OCYIIECTBIAETCS B (popMe dK3aMeHa JJIsi OYHOM U 3a04HOH dopm
oOydJeHws.

Ha ounoii ¢opme oOyueHHs: MporpaMMoi TUCHUIUIMHBI TPEAYCMOTPEHBI JIEKIIMOHHbIC
3aasaTus (34 waca), 3aHATHS ceMHHapckoro tuma (36 yacoB), KOHCynbTamusi (2 daca),
NPOBE/ICHUE MPOMEXYTOUHOHM arTectanuu (2 yaca) M caMocTosATeNbHas pabota cryneHra (70
4acoB).

Ha 3aounoii ¢popme 0O0ydeHus: mporpaMMoi JUCHUIUIMHBI IPEyCMOTPEHBI JEKIIMOHHbIE
(6 yacoB) 3aHATHUs, MpaKTUUYeCcKue 3aHsATHUs (4 Yaca), camocTosiTeNnbHas pabora crygenrta (130
4acoB), TPYINOBBIC KOHCYJIbTALUH (2 yaca), MpOMeXyTo4YHas aTTecTaus (2 yaca).

OCHOBHBIC TIOJIOKECHUS JUCIUIUIMHBI JOJDKHBI OBITH MCIIONIE30BaHbI B JAbHEHUIIIEM TIPH
U3yYEHHUH CIETYIOIUX AUCIUTIINH:

- [IpaBoBoe oOecnieueHre Typru3Ma u TOCTEIIPHUMCTBA;

- [IpoekTHast e TETBLHOCTD.

- VYmpasiieHHe pecypcaMu U MOPa3IeICHUSIMH TPEANPHUITAN cepbl TOCTENPUUMCTBA
OOIIIECTBEHHOTO MUTaHUS

- TexHomoruu 0OCITYKMBAaHUS B MHYCTPUU TOCTEIIPUAMCTBA

- Opranuzanys MOPOU3BOJICTBEHHO-TEXHOJIOTHYECKUX  IMPOLECCOB  T'OCTHUHUYHOTO
TIPEIPUSTHSL.

2. IlepeyeHb NIIAHMPYEMBIX Pe3y/JbTATOB O0Y4YeHUs] 10 AMCUMILIMHE, COOTHECEHHbIE ¢
IUIAHMPYEMbIMH pe3yJIbTaTaAMH 0CBOCHHUsI 00pa30BaTeIbHOI NPOrpaMMbl

Ne | Mupexc [Tmannpyemsbie pe3yabTaThl 00yIeHUS
III | KOMIIETEH (KOMIETEHIINY HJTH €€ YacTH)
U

1 | OIIK-3 | cnocobHOCTBIO OOecreynBaTh TpeOyemMoe KauecTBO MPOLIECCOB OKa3aHUsl YCIYT B
n30panHOM cdepe npodecCuoHATHHOM NeITeTbHOCTH B YaCTH:

OIIK-3.1. OrenuBaer KauecTBO OKa3aHHs YCIyr B cdepe TOoCTeNpUUMCTBA U
OOLIECTBEHHOI'O MHUTAaHUS C YYETOM MHEHHUS MOTpeOuTeNeld M 3aMHTEPECOBAHHBIX
CTOPOH

OIIK-3.2. OGecneunBaer, TpeOyeMoe OTEUECTBEHHbIMU U MEXIYHAapOIHBIMU
CTaHJIapTaMM, KauyeCTBO IMPOIIECCOB OKa3aHUs ycIOyr B cdepe rocTenpuuMCcTBA U
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obmecteennoro mutanuss (MCO 9000, XACCII, T'OCT, wunHTerpupoBaHHbIC
CHCTEMBI)

3.MecTto qucuuniauHbl B cTpykrype OIIOIT

Jucuunnuna «CTtaHaapTu3anys U yrnpaBieHHEe KauyeCTBOM» SIBJISETCS YacThIO MEPBOTO
omoka mporpammbl OakamaBpuara 43.03.03 «[octurmuHOE neno» mpoduinb «[ OCTUHUYHBIMA
OM3HEC» M OTHOCHUTCS K 0053aTeIIbHON YacTH MPOTrpaMMBI.

W3ydenne paHHOW JUCHMIUIMHBI Oa3vpyeTcss Ha 3HAHUM OCHOBHBIX ITOJIOKEHUH
mucuuiinH:  «be3omacHocTh  ku3HeaedTenbHOCTHY, «lIpaBoy», «OpraHuzalMoOHHBIE U
TEXHOJIOTMYECKHE OCHOBBI TOCTUHUYHOTO U PECTOPAHHOTO JIEa).

OcHOBHbBIE TIOJIOKEHUSI JUCIUILTUHBI TOJKHBI OBITH MCIOJIB30BaHbl B JAallbHEHIIEM MPU
U3Y4YEHUHU CIEAYIOIIMX AUCIUIIINH:

- [IpaBoBO€ 0bOecrieueHre Typru3Ma U TOCTENPUUMCTBA;

- IIpoekTHast neATENIBHOCTS.

- VYnopapneHue pecypcaMu U MOApa3IeIeHUsIMH IpeanpuaTuil ceppl rocTenpuuMCTBa U
OOIIECTBEHHOTO MMUTAHUS

- Texnosnorun o6cCiTy>KMBaHUSI B UHYCTPUH TOCTEIIPUUMCTBA

- Opranuzanuss OpOU3BOACTBEHHO-TEXHOJOTMYECKUX  IPOLIECCOB  I'OCTUHUYHOIO
MIPEAPUSTHS

4. O0beM AUCUMILIMHBI B 324€THBIX eIHHHLAX C YKa3aHHEM KOJHYeCTBA aKaJleMHYeCKHX
YacoB, BbI/ICJICHHBIX HA KOHTAKTHYI0 pa0oTy o0y4aromuxcs ¢ npenogasareseM (1o BHAaM

YUeOHBbIX 3aHATHH) U HA CAMOCTOSITEJIbHYI0 PadoTy 00y4arommuxcs

OO6m1ast TpyI0EMKOCTh TUCIMIUIAHBI COCTABIISIECT 4 3aueTHBIX equHuIl/ 144 akai.4acos.
(1 3auemnasn eounuya coomsemcmayem 36 axademuyecKum 4acam)

Jlna ounoi ghopmut odyuenus:

Ne Bunapl yueOHOI nesiTenbHOCTH Cemectpbl
Bcero

n/n 1

1 KonTakTHast paboTa o0y4yaromuxcs ¢ nmpenogaBareieM 74 74

B TOM YHUCIJIC: - - - -

1.1 | 3aHATHSA TEKIHOHHOTO THIIA 34 34
1.2 | 3aHATHS CEMUHAPCKOTO TUIIA, B TOM YHCIIE: 36 36
CemuHapsbl

JlabopaTtopHbie pabOThI

[IpakTHueckue 3aHATHA 36 36
1.3 | Koncynbranun 2 2
1.4 | ®opma nMpoMe:KyTOYHOM aTTecTANMHA (IK3aMeH) 2 2
2 CamocTosiTeibHAs padoTa 00y4YalomUXCH 70 70
3 O011asi TPy10€eMKOCTH qac 144 144
3.e. 7 7
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JUig 3a04HON OopMBI 00YUEHHUS:

No Buspt yaeOHOM nesTenbHOCTH CemecTtpsbl
/i Bcer 7 >
0
1 KonTakTHasi padoTa 00y4arommxcsi ¢ npenoaaBarejieM 14 2 12
B TOM YHCIIE: - - - -
1.1 | 3agaTusa TEKOIUOHHOTO THIIA 6 2 4
1.2 | 3aHATHS CEMUHApPCKOTO THIIA, B TOM YHUCIIE: 4 4
CeMuHapsl
JlaGoparopHblie paboTHI
[IpakTnueckue 3aHATHS 4 4
1.3 | KoncyasTanum 2 2
1.4 | ®opma npoMeKyTOUYHOI aTTecTallUM (AK3aMEH) 2 2
OK3
2 CamocTosTeJbHad padoTa o0yyarommxcst 130 34 |96
3 Oo0mast Tpy10eMKOCTh yac 144 36 | 108
3.e. 4 1 3
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5. Coneprkanne TUCHUILTHHBI (MO1YJIf1), CTPYKTYPUPOBAHHOE MO0 TeMaM (pa3jiejiaM) ¢ YKa3aHHeM OTBeJAeHHOI0 Ha HUX KOJIUYeCcTBa
aKaJeMH4YeCKMX YaCOB M BH/I0B YU4eOHBIX 3aHATHI

Jist ouHoi popMBbI 00yUeHHA:

HaumeHoBaHue TeM JIEKIUH, Buner yaeOHBIX 3aHATHH U POPMBI X TIPOBEICHUS
MPaKTHIECKUX PadoT, 1ab0paTOPHBIX K 5 p
OHTAaKTHas paboTa 00y4arolIUXCs ¢ MPEnoaaBaTesieM
pa6or, cemunapos, CPO p yHaroml PeTozt s
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1/2 JI: Tema 1.1.BBengenne. Cucrema 2 BBoanas 1 CemuHap [¢ LEJIBIO 5 O3HAaKOMIIEHHE C
CTaHAapTU3aLMs U CePTUUKALNS KaK yriyOneHHOH — mpopaboTku JIUTEPATYpOH TI0
1. COCTaBHasl YaCTbh CUCTEMbI 3HAaHUH O TEpPMHHOB 1o Kypcy JCLUITIMHE Ha caiiTe
Cranmaprusanusi 1 | TypusMe u rocrenpuumctse. CymHoOCTh «CrannapTu3anys u OBC znanium.com.
ceprrduKarys Kak | KauecTsa. yIpaBJeHUE Ka4eCTBOM» Cocrapnenue
HHCTPYMEHTBI I1P: 3ansarue 1-2. «TepmunOMOTHS KonrtpoabHasa touka Nel — TEPMHUHOJIOTMYECKOT O
obecricueHus CTaHAAPTU3ALUH, U3yUICHHE TOHITUS BbINOJIHEHNE W 3aIMTa croBaps
KauecTBa yCIIyr «Ka4eCTBO». NPAKTHYECKOI padoThl
2/2 J:Tema 1.2. llenu ¥ mpUHLIUATIBI 2 Jlexnus- 5 IIpopaboTka
cTanpaptuzanui. OyHKIuu o0cyxneHue y4eOHOro MaTepuaa.
crannaptusauuu. [[oHaTHITHBIN anmapar IToaroroska k
cranpapruzanny. Kimaccnpukanns MPaKTHYECKUM
CTaHAAPTOB. 3aHATUAM
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HanMeHoBaHuE TEM JIEKIUH, Buanl yueOHbIX 3aHATHH U GOPMBI X IPOBENICHHS
MIPaKTHYECKUX PaboT, Ta00paTOPHBIX
pabor, cemunapos, CPO KonTakTHas pabota 00ydarouuxcs ¢ npernojapareicm -
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3/2 JI: Tema 1.3. ®axTopsl, BIUSIONINE HA 2 Tpanuuuonnas 2 CuryanuoHHas 3aada 4 IIpopaboTka
Ka4yecTBO pabOTHI CEPBUCHOW OpraHU3aIlIH. y49e0HOTO MaTepraa.
KauectBo nepconana, o06opyaoBaHus, IToaroroska k
MaTepuaoB, CPeJCTB U3MEPEHHH, MPaKTHYECKUM
nHppacTpykTypsl. JlepeBo KadecTsa. 3aHATUAM
KauecTBo npoayKIuu U Ka4ecTBO
oOcmyxuBanus. [leTns kadecTsa.
I1P: 3anstue 3 «IocynapcTBeHHAs
nH(OpPMALMOHHAsI CUCTEMA MAapKUPOBKI»
4/2 JI: Tema 1.4. HanioHanbHbIE CUCTEMBI 2 Jlexuus- D Beimonnenune  3agaHuil B 4 IIpopaboTka
cra"aaprusanuu 3akoH PD «O o0cyxnenue paboueli Terpagu. 3amuTa yueOHOro Marepuaa.
TEXHUYECKOM peryaupoBaHuny. Kateropuu IPaKTUYEeCKUX padot 3-4: ITonroroBka k
1 OCHOBHBIE BUBI CTaHAApTOB B Poccun. MPaKTHYECKUM
Oco0eHHOCTH TPUMEHEHHS HAITMOHAIBHBIX 3aHATUAM
CTaHIApTOB B cepe TypusMa u
rocrenpuuMcTsa Poccnn.
[P: 3ansTue 4 «3y4eHne TEXHHIECKOTO
3aKOHO/JaTeIbCTBA
5/2 JI: Tema 1.5. CepTuduraTsl COOTBETCTBHS, 2 Tpamumonnas P CuryarmmoHHas 3a1ada 4 [TpopaboTka
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HaumeHnoBanue TEM JICKITUM,
MIPaKTUICCKUX padoT, 1ab0paTOPHBIX
pabort, cemunapos, CPO

Buanl yueOHbIX 3aHATHH U GOPMBI X IPOBENICHHS

KonTakTHas pabota 00ydarouuxcs ¢ npernojapareicm
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3HaKM cooTBeTcTBU. [loaTBEpKIEHNE yueOHOro MaTepuaa.
cooTBeTcTBUSA. DOPMBI 0053aTEIEHOTO ITonroroska k
MOJTBEPKICHHSI COOTBETCTBHSI. MPaKTHYECKUM
JoOpoBombHas cepTUdUKanUs Kak hopma 3aHATHIM
MOJITBEPXKICHUST COOTBETCTBHUS CHephl
cepBHca 1 TypusMa. Jlexnapauuu u
cepTH(UKATEL.
I1P: 3ansTue 5. «AHaIN3 peasbHOTO
cepTuHUKaTa COOTBETCTBHS
6/2 JI: Tema 1.6.0cHOBHBIE TIOJOKEHUS 2 IIpobnemuas 2 CuryaiyonHas 3ajaua. 4 IIpopaboTka
cepTH(UKAIMU B CHCTEMHOM MEHEIDKMEHTE yueOHOro Marepuaa.
kaudecTBa CHCTEMHBIN MOIXO] K ITonroroska k
YIPABJICHUIO KauecTBa. [IpuHnuns! u MIPAKTUYECKUM
0COOEHHOCTH BCEOOIIEr0 MEHEDKMEHTA 3aHATASIM
kadecTBa (TQM). OCHOBHBIC TPUHIIAITHI
6/2 YIpaBJICHUS Ka9eCTBOM. MOJIENIb CHCTEMBI A BhbimonHenne  3anammii B 4 IIpopaGotka

MEHEDKMEHTa KadyecTBa.

[1P: 3ansTue 6. «Onpenenenue
MOATMHHOCTHU TOBAapa MO WITPUX KOITY
MEeXTyHapoaHoro eBpoctangapra EANy

paboueii TeTpaau.

yueOHOro Marepuaa.
ITonroroska k
MPaKTHYECKUM
3aHATUAM
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I1P: 3ansitue 7. «Pacmmgposka
MapKHPOBOYHBIX 3HAKOBY»
7/2 JI: Tema 1.7. Mexxaynaponnas u 2 Tpanuuuonnas B CuryanoHHas 3ajaya. 4 IIpopaboTka
MEKIOCYTapCTBEHHAS CTaHAapTH3ALIUS BeimonHenne w 3ammuTa yueOHOro Marepuaa.
Mesrocy1apcTBEHHbIE CTaHAAPTHI CTPaH MPaKTUYECKUX padboT 5-7 IToaroroBka k
CHI B Poccuu. MexnyHaponHsie Kontpoabnasg touka Ne2 — TECTHPOBAaHUIO
craaaaptel cepun [SO 9000, XACCIT u BbINIOJIHEHHE ¥ 3aIIHUTa
HCIOJIB30BaHUE UX B TOCTHHUYHOM CEpPBHCE. NPAKTHYECKOH PAGOTHI
[1P: 3ansTue 8. «3ydeHue
MEXKyHAPOIHBIX CTaHJIAPTOB KA4eCTBa
yeiyr UCO cepuu 9000».
3anstue 9. TecTupoBaHue MO NEPBOMY I TectupoBanue
pazneny 1
8/2 J: Tema 2.1. HopmaruBHas 0a3a 2 Tpaguunonnas 2 Pabora ¢ T'OCT P 50690- 4 Cocrapnenne
CTaHAapTH3AIUH. O6mepoccuiickue 2017 TEPMHUHOJIOTHIECKOTO
2. CHCTeMEI KJ1acCU(UKATOPHI. cioBaps
yIpaBieHus OYHKIUN ~ HAMMOHANBHOTO  OpraHa IO
crannaprusaimu Poccun (Poccrannapra).
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Ka4eCTBOM ITP: 3austue 10. «Typucrckue yCIyru.
Ob6ume TpeGoBaHU»
9/2 JI: Tema 2.2. O3HaKOMJIEHUE CO CTPYKTYpOit 4 [pobnemuas Pagdora ¢ T'OCT P 56780- 4 [IpopaboTka
U COACPKAHMEM CTAHIAPTOB Pa3HbIX BUIOB 2015 yueOHOro MaTepuana.
B obmnactu yCIyr TypHu3Ma u [MoaroroBka k
TOCTETIPHUMCTBA MPAKTUIECKUM
I1P: 3ansTue 11. Yemyru cpencts 3aHATHAM
pasmemienus. busnec-ycimyru. O6mme
TpeOOBaHMUS
10- JI: Tema 2.3. Knaccudukarysi TOCTHHHI] U 6 TpaguuronHas Padora ¢ TOCT P 54603- 4 IIpopaboTka
12/2 IpyTUX cpeacTB pasmenieHnsa. CymHOCTs U 2011 y49e0HOTO MaTepuaa.

OpPTaHM3aLIOHHBIE BOMPOCHI MPOBEICHUS
JIOOpOBONIBHOM ~ cepTH(UKAMK  yCIyr B
cdepe Typr3Ma U TOCTENIPUUMCTBA: KalpyT,
XaJIslJTb, SKOJIOTU3aLKsl; OM3HEC-0TeNb U Mp.
IIP: 3amsarue 12. VYcayru  cpeacts
pasmemienus. OOmme  TpeboBaHUS K
00CITy’>KHBaIOIIeMy TIEPCOHATY

ITonroroska k
MPaKTHIECKAM
3aHATHSIM
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13- JI: Tema.2.4. YupasieHue npeAnpusTUEM Ha 4 D Padora ¢ T'OCT P 55322- 4 IIpopaboTka
14/2 OCHOBe MapkeTuHTa. OIeHKa Ka4ecTBa CH- 2012 y49e0HOTO MaTepraa.
CTeMBbI 00CTyKHBaHUSI. Jleknus- ITonroroBska k
I1P: 3ansTtue 13. Yciyru HaceneHuo. o0cyxneHue MPaKTUYECKUM
Oo6mme TpeOOBaHUS K MabIM CPEIICTBAM 3aHATHIM
pasMerieH s Ayl TOCTOSHHOTO POXKUBaHUS
15- JI: Tema 2.5. Omenka pe3yapTaTUBHOCTH 4 Jlexuns- D Pabora ¢ T'OCT P 55699- 10 IIpopaboTka
16/2 JIeSITeIIFHOCTH OpraHU3alyy B 00J1acTh o0cyxneHue 2013 yueOHOro Marepuaa.
Ka4ecTBa C UCIIOJIb30BAHIEM KPUTEPUEB Pemenne CHUTYaI[HOHHBIX IMoaroroska
NPEMHUH 110 Ka4ecTBY. 3ajad. NPaKTHYECKUM
I1P: 3ansitue 14. JlocTynHble cpeacTaa Konrtponbnassi Touka 3 — 3aHATUAM
pa3MelieHus AJIsl TYPUCTOB C BBINOJIHEHHE M 3aIIMTa MOJIrOTOBKA
OrpaHMYCHHBIMH (PU3HYECKUMU NPAKTHYECKHX PadoT npe3eHTauu
BOo3MOXKHOCTsIMH. OOmme TpeboBaHUS MIPOEKTa
: 3anstue 15. TectupoBanue no paszaen €CTUPOBaHUE opaboTka
17/2 IP: 3 15. Tectup p y I Tectup 5 Ipopab
«CHCcTeMBl YNIPaBIICHHsT KaUeCTBOMY. yueOHOro MaTepuaa.
ITonroroska k
MPaKTHYECKUM
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3aHATUAM
MTOITOTOBKA
I1P: 3ansarue 16-18. «Pa3pabotka [Tomutuku I'pymnmoBoit mpoekt TIpe3eHTAINH
B 00JTaCTH KauecTBa B TYPUHAYCTPUH U KonTpoabHas To4uka Ne4- MPOCKTa
TOCTHHUYHOM OU3HECE» Npe3eHTanus
18/2 5 IpopaGoTka
y4e0HOTr0o MaTepuaa.
ITonroroBka k
MPaKTHIECKAM
3aHATHIM
MOJITOTOBKA
MPe3CHTAIUN
MPOCKTa
Koncynpranus OTtBeTH
Ha
[IpomexxyTouHas aTTecTarus — SK3aMeH 2 BOIPOCH!
qaca
HATOTO 34 70
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st 3a04HOM popMBI 00yUeHHA:

HaumenoBaHue TeM JIEKIUH, Buner yaeOHBIX 3aHATHH U POPMBI X TIPOBEICHUS
MPaKTHYECKUX PadoT, Tab0paTOPHBIX K 5 p
OHTaKTHasi paboTa 00y4JaroIMXCsl C IPENoJaBaTesieM
pa6or, cemunapos, CPO p yHaroml PeTIozt s
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1/2 JI: Tema 1.1.BBegenne. Cucrema 1 BBoguas I CemuHap [¢ LETBI0 8 O3HaKOMIIEHHE C
CTaHIAPTU3ALMS U CePTUDHKAIINS KK yriyOneHHo — mpopaboTKH JIUTEPATYPOH 1O
1. COCTaBHAsl YaCTh CUCTEMBbI 3HAHHUHU O TEPMHHOB o Kypcy JHCLMIUTHHE Ha CailTe
Cranmaprusanusi u | TypUsMe u rocrenpuumctse. CymHoCTh «CrannapTu3anys u OBC znanium.com.
cepruduKkanys kak | KadecTsa. yIpaBIICHHE KaueCTBOM) CocraBnenne
: BansTue 1-2. « TepMuHONIOTUS OHTPOJbHAA To4uka Nel — TEPMUHOJIOTHYECKOTO
HHCTPYMEHTEI ITP: 3 1-2. «T K Nel
oGecCIIeUeHMs CTaHJApPTU3ALMH, H3yYEHHE TOHATHU BbINOJHEHHE M 3aINUTA cloBaps
«Ka4eCTBO». NPAKTHYECKOI padoThl
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1/2 | xauecTBa yciayr JI: Tema 1.2. Ilenu u npuHIUIBL 1 Jlexuus- 8 [IpopaboTka
crargaprusayy. OyHKIIH o0cyxenne y49e0HOTO MaTepraa.
crannaptusauuu. [[oHATHITHBIN anmapar ITonroroBska k
crarmaprusanmn. Kiraccudukanms MPaKTHIECKAM
CTaHIIAPTOB. 3aHATHIM
2/2 JI: Tema 1.3. daxTopsl, BIUSIONIUE HA 8 IIpopaboTka

Ka4yecTBO pabOTHI CEPBUCHON OpraHU3aINH.
KauectBo nepconaina, 060pyoBaHus,
MaTepuaioB, CPEICTB U3MEPEHHH,
uH}ppacTpykTypsl. [lepeBo KadecTsa.
KavecTBo npoyKunu 1 KauecTBo
oOcmyxuBanus. [leTns kauecTna.

I1P: 3anstue 3 «I'ocynapcTBeHHas

y4eOHOTO MaTepuaa.
ITonroroska k
MIPAKTHYECKUM
3aHATHAM
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nH(pOpPMALMOHHAsI CHCTEMA MAapKUPOBKI»
3/2 JI: Tema 1.4. HanioHanbHbIE CUCTEMBI 1 8 IIpopaboTka
cragaaptuzauuu 3akoH PO «O y4eOHOTO MaTepuaa.
TEXHHUYECKOM perysmpoBanumny. Kareropuu [Moaroroska k
1 OCHOBHBIC BUJIbI CTAHAAPTOB B Poccun. MPaKTUYCCKUM
Oco0eHHOCTH TIPUMEHEHUS HAITMOHAIBHBIX 3aHATHIM
CTaHIApTOB B cepe TypusMa u
rocrenpuuMcTBa Poccun.
[P: 3ansTue 4 «3y4eHne TEXHHIECKOTO
3aKOHOJIATEIbCTBAY
4/2 JI: Tema 1.5. CepTuduraTsl COOTBETCTBHS, 8 [TpopaboTka
3HaK{ COOTBETCTBUsL. [lonTBEepKICHIE Y49e0HOTO MaTepHraa.
cooTBeTcTBUSA. DOPMEI 0053aTEIEHOTO [onroroBka k
MOJTBEPKICHHSI COOTBETCTBHSI. NPaKTHYECKUM
JlobpoBonbHas cepruduKkanus Kak popma 3aHATUSIM
MOJTBEPKIICHUSI COOTBETCTBHUS Chephbl
cepBuca U TypusMa. Jleknapauuu u
cepTU(HUKATEL.
[1P: 3ansaTue 5. « AHAIU3 peaTbHOTO
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cepTuHUKaTa COOTBETCTBHSY
5/2 JI: Tema 1.6.0cHOBHBIE TIOJOKEHUS 1 8 IIpopaboTka
cepTU(HUKAIMHA B CHCTEMHOM MEHCIKMCHTE y4eOHOTO MaTepuaa.
kaudecTBa CHCTEMHBIN MOIXO] K ITonroroska k
YIOpaBJICHUIO KauecTBa. [IpUHIUIBI 1 MPAaKTUIECKUM
0COOEHHOCTH BCEOOIIEr0 MEHEKMEHTA 3aHATASIM
kadecTBa (TQM). OCHOBHBIC TTPUHITAITHI
512 yIpaBJieHUs1 KayecTBOM. MoJieNb CHUCTEMBI 8 IIpopaGotka
MEHEDKMEHTa KadyecTBa. y4e0HOro Marepuaa.
I1P: 3ansTue 6. «Onpenenenue Hozroroska k
MOJUTMHHOCTH TOBapa 10 MTPUX KOIY NPaKTUYECKUM
MEXIyHapOIHOTO eBpocTanaapta EAN» 3aHATHAM
IP: 3ansitue 7. «Pacmmdpposka
MapKHPOBOYHBIX 3HAKOBY»
6/2 JI: Tema 1.7. MexnaynapoaHas u 8 [IpopaboTka

MEXIOCyIapCTBEHHAsI CTaHIapTH3ALHSI
MeXrocy1apCTBEHHBIE CTaHIAPThl CTPaH
CHI B Poccuu. MexnyHaponHsie
craaaaptsl cepun [SO 9000, XACCIT u

yueOHOro Marepuaa.
IToaroroBka k
TECTUPOBAHHIO
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HCHOJIb30BAHUC UX B TOCTUHUYHOM CEPBUCE.
[1P: 3ansTue 8. «3ydenue
MEKAYyHApOIHBIX CTAaHIAPTOB KauecTBa
yeiryr UCO cepun 9000».
3andarue 9. TecTupoBaHue MO0 IEPBOMY TectupoBanue
paszgeny | KontpoabHas Touka Ne2
1/3 J: Tema 2.1. HopmaruBHas 0a3a 1 TpaguuronHas Pa6ora ¢ 'OCT P 50690- 8 CocraBnenue
CTaHAapTU3AIUH. Ob6mepoccuiickue 2017 TEPMHUHOJIOTHYECKOTO
2. Cuctemsl KITaCCH(PUKATOPBI. cIIoBaps
yIIpaBieHus OyHKINN H&HH};)H&HLHO;O oprasa 1o
KAYCCTBOM craggaptusanuu Poccuun (Poccranmapra).
IMP: 3amstne 10. «Typucrckue ycmyru.
Oo61mme TpedoBaHUS»
2/3 JI: Tema 2.2. O3HaKOMIJIEHHE CO CTPYKTYPOH Pa6ora ¢ TOCT P 56780- 8 IIpopaboTka
U COACpKAHWEM CTaHIIAPTOB Pa3HBIX BUIOB 2015 y4e0HOT0 MaTepurana.
B obmactn yciyr TypHu3Ma " IToaroroska k
TOCTEIPUIMCTBA MPAaKTHYECKUM
IIP: 3amarue 11. VYcaoyru  cpeacts 3aHATUSAM
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pasmemienus.  busnec-ycmyru.  OOmue
TpeOoBaHMUS
3-4/3 JI: Tema 2.3. Knaccugpukanusi TOCTHHUIL U Pabora ¢ T'OCT P 54603- 9 [IpopaboTka
JIpyTUX cpeacTB pasmenieHusa. CymHOCTs U 2011 yueOHOro Marepuaa.
OpraHM3alOHHBIE BOMPOCHI  ITPOBEICHUS Beimonnenne  u 3amuTa IMoaroroska x
OOPOBONIPHON ~ CepTHUPHKANNK yCIAyr B mpakTrdeckux padot 10-12 MPaKTUIECKAM
cdepe Typu3Ma U TOCTEIPUUMCTBA: KalpyT, KontponbHasa Ttouka 3 — 3aHATUAM
XaJIslJIb, SKOJIOTU3aLKsl; OM3HEC-0TEeINb U Tp. BbIMOJIHEHNEe ¥ 3aIuTa
MP: 3amstme 12. VYcmyrm  cpexncts NPAKTUYECKOIl padoThl
pasmemienus. OOmme  TpeboBaHUS K
00CITyXHMBaIOIEeMy IepCoHaITy
5/3 JI: Tema.2.4. YipasneHue npeanpuaTueM Ha 1 Pa6ora c TOCT P 55322- 9 [TpopaboTka
OocHOBe MapkeTuHTa. OIeHKa Ka4ecTBa CH- 2012 y4eOHOT0o MaTepuania.
CTEMBI O0CITY )KUBaHUSI. [Moaroroska
I1P: 3anstue 13. Ycnyru HaceneHuo. IIPAKTUYECKUM
Oo61ue TpeOOBaHUS K MaJIbIM CPEICTBAM 3aHATUAM
pa3MereH s Al MOCTOSHHOTO POXKMBaHUS
6-7/3 JI: Tema 2.5. OueHnka pe3yabTaTUBHOCTU Pabora ¢ T'OCT P 55699- 12 [Ipopabotka
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HanMeHoBaHuE TEM JIEKIUH, Buanl yueOHbIX 3aHATHH U GOPMBI X IPOBENICHHS
MIPaKTUICCKUX padoT, 1ab0paTOPHBIX
paor, cemunapos, CPO KonTakTHas pabota 00ydarouuxcs ¢ npernojapareicm
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JIESITEIBHOCTH OPTaHU3aIMK B 00JIaCTH 2013 y4eOHOr0 MaTepuaia.
Ka4ecTBa C UCIIOIb30BaHUEM KPUTEPUEB [MToaroroBka
NPEMHH 110 Ka4eCTBY. IPaKTHYECKUM
I1P: 3anstue 14. JlocTynHsle cpeacTaa 3aHATUAM
pa3MenieHus Uil TYPUCTOB C MOATOTOBKA
OrpaHMYECHHBIMH (PU3HYECKUMU Npe3eHTalHH.
BO3MOXKHOCTSMH. OOmne TpedoBanusI.
8/3 I1P: 3ansaTus 15-17. «Pa3zpabotka [lomutuku 10 IIpopaGorka
B 00JTaCTH KadecTBa B TYPUHAYCTPUH U y4eOHOro MaTepHana.
TOCTUHUYHOM OH3HECE) Hoxroroska x
MPaKTHYECKUM
3aHATUAM
MOJIrOTOBKA
Npe3eHTALUN
[1P: 3ansTue 18. TectupoBanue mo pasmery MpoeKTa
«CHuCcTeMBI yIpaBJICHHS Ka4eCTBOMY. KounTpoabHas
TO4YKa 4 -
TecrupoBanue npe3eHTanus
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6. Ilepevyenb yueOHO-MeTOAMYECKOT0 0O0ecneYeHUs JJI1 CAMOCTOSATEIbHOM padoThl
00y4YaIIUXCsl MO TUCHUIINHE

Jis camocToATeNbHOW paboThl MO JUCHUIUIMHE O0ydYarolMecs HCIONb3YIOT Cleayrolee

y‘-Ie6HO-M€TOI[I/I‘-IeCKOC obecrnieucHue:

Ne Tema TPYAOEMKOCTH Y4eOHo-MeTOAUYECKOE OOecTieueHHe
n/n B aKaja.4.
Ou. 3aou.

1 1.Benenue. Cucrema crangaptazauust 1 | 5 10 1. OCHOBBI METPOJIOTHH, CEPTU(DUKALINN 1
ceprrduKars KaK cocTaBHas 4acth cTaHmapTusanuy : yueo. mocoodue / 1./1.
CHCTEMBI 3HAHMHK O TypHU3ME I'pubanos. — M. : MTHOPA-M, 2019.
TocTenprurMCTBe. CyIHOCTL Ka4ecTBa. http://znanium.com/catalog/product/99562

2 2. llenu v NpUHIMIBI CTAHAPTU3ALIMH. 5 10 5
qu)yHKHHuH CTaH/IAPTHAIIH. 2. YnpaBieHrne Ka4ecTBOM: ydeOHOe

OHATHUHBIH alapaT CTaHIapTU3AINH.
KtaccuduKaiis crasiapTos. nocooue/A.M.EnoxoB - 2 u3j., nepepad. u

3 3. ®aKkTopHkI, BAUSIIONTNE HA KAYECTBO 5 10 zor. - M.: HUII MTHDPA-M, 2022.
paboThI CEPBUCHOM OpTaHU3AIIAH. Pexum ocryna
KauectBo mepconana, o0opymoBaHus, https://znanium.com/catalog/document?
MAaTEpHUAIIOB, CPEICTB U3MEPEHUH, 1d=423621
uH}ppacTpyKTypsl. JlepeBo kayecTna. 3. CranpmapTu3anus, METPOJIOTHs,
Ka4ecTBO MpOAyKIMK U Ka4eCTBO MOJITBEPKICHUE COOTBETCTBHSI:
obcnyxuBanus. [1eTs kayecTsa. Vue6uuk/bonapesB.I1. - M.: HULL

4 4. HarmoHamsHBIE CHCTEMBI 5 10 UH®PA-M, 2021. -
cTanzapTHsauy 3akon PO «O https://znanium.com/catalog/document?
”IIZ};};II:I;IGCKOM PEryIMpOBaHUIY. id=370818

DHI H OCHOBHLIC BHALT 4. OCHOBBHI METPOJIOTHH, CTaHIAPTHU3AIIH
cranapToB B Poccun. OcobeHHOCTH )
MPUMEHEHHS HAITHOHATIBHBIX CTAHIaPTOB u ceprudukanuu: Yuednoe nocodue /
B cpepe Typu3Ma M FOCTENPUUMCTBA gélp gﬁoﬁglﬁ%%ég?ﬁogb ‘119\4-: 1201
Poccun. : -M, .

5 5. CepTr¢uKaTel COOTBETCTBHS, 3HAKN 5 10 Pesxum nocryna
cootBercTBHsA. [ToaTBEPKIEHE https://znanium.com/catalog/document?
cooTBeTcTBHs. POPMEI 003aTEIEHOTO 1d=359360
ITOATBEPKACHUA COOTBETCTBUA. 5. YnpaBiieHME Kaue€CTBOM: CaMOOLIEHKA:
JloGpoBonbHas cepTUUKALMS KaK YueoHoe nocodue / B.W. 'epacumos,
(opma noATBEPIKACHNS COOTBETCTBUS A.IO. Cuzukun, E.b. 'epacumona, . A.
;‘ii}%‘;‘n‘;ﬁ:ﬁ u Typusma. Jlexnapanun Cocenos. - M.: ®opym:HUL] UHOPA-M,

6 6.0OcHOBHBIC Ho;'IO)KeHI/IH ce 5 14 2019. - Pexm pocyna:

' A https://znanium.com/catalog/document?
B CHCTEMHOM MEHE/DKMEHTE KauecTBa - : : :
CHCTEeMHBII MOAXO0]T K YIPABICHUIO 1d=355609
kadecTBa. [I[pUHIUITBI H 0OCOOEHHOCTH 6. YnpaBiieHre Ka4eCTBOM: YueOHOE
BCEOOIIEr0 MEHEKMEHTa KauecTBa nocobue / 0. T. lllecronan, B..

(TQM). OcHOBHBIE IPUHIIUITBL Hopodees, H.1O. [llectronai, D.A.
yIpaBJjieHus KadecTBOM. Mogenb AH}JpeeBa. - M.: HUIl UH®PA-M, 2019
CUCTEMBI MEHEDKMEHTA KayeCTBa. Pexum mocTyna

7 | 7. MexayHapoaHas 1 5 10 https://znanium.com/catalog/document?
MEXKTOCYIapCTBEHHAS CTaHAaPTH3ALUS id=359336
MexrocynapcTBeHHEIC CTaHAAPTHI CTaH 7. YnpaBieHne Ka4eCTBOM : YIYeOHUK. —
CHI B Poccuu. MexayHaponnsie 2-e 31 nepepa6 W o, — M. :
cranaaptsl cepun [SO 9000, XACCII n N ) ) o
HUCIIOJIb30BAaHUEC UX B TOCTUHUYHOM I/IH(DPA-M’ 2021
cepaice. https://znanium.com/catalog/document?

8 1. HopmatuBHas 6a3za craHmapTH3amum. | 5 15 1d=375832
OOmepoccuiickne KI1acCHU(PHKATOPBI.

@DYHKIMU HAIMOHAIBLHOIO OpraHa o
CTaH/IapTH3AIIUH Poccun
(Poccrannapra).

9 2. OsHakOMJIGHHE CO CTPYKTypoH | 5 10

COJIEP)KAHUEM  CTaHIAPTOB  pasHbBIX
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https://znanium.com/catalog/document?id=375832
https://znanium.com/catalog/document?id=375832
https://znanium.com/catalog/document?id=359336
https://znanium.com/catalog/document?id=359336
https://znanium.com/catalog/document?id=355609
https://znanium.com/catalog/document?id=355609
https://znanium.com/catalog/document?id=359360
https://znanium.com/catalog/document?id=359360
https://znanium.com/catalog/document?id=370818
https://znanium.com/catalog/document?id=370818
https://znanium.com/catalog/document?id=423621
https://znanium.com/catalog/document?id=423621
http://znanium.com/catalog/product/995625
http://znanium.com/catalog/product/995625

BUIOB B obnactu
FOCTerI/II/IMCTBa.

TypusMa H|

10

3. Knaccugukarysi TOCTHHHUI U APYTHX
cpeacts pasmemieHus. CymHOCT U
OpraHU3aI[MOHHbBIC BOIPOCHI MPOBEACHUS
JOOPOBOJBHOM CEepTH(QHKAIUU YCIYT B
chepe Typu3Ma M TOCTEHPUHMCTBA:
KallpyT, XaJsjlb, IKOJOrH3alus; Ou3Hec-

OTeJNb U Tp.

10

11 4. YnpasneHue npennpusTHeM Ha

CUCTCMBI O6CJ'Iy)KI/IBaHI/I$I.

OCHOBC MAapKCTHUHTA. OIIGHKa KadycCTBa

10

12 | 5. OueHka pe3yJIbTaTUBHOCTU

NIPEMUIL 110 KaYECTBY.

ACATCIIBHOCTU OpraHu3alu B o0macTu
Ka4yeCTBa C UCIIOJIb30BAHUEM KPUTCPUEB

11

7. ®OHJ OLIEHOYHBIX CPEACTB I NPOBEJCHUA TeKYLIel U IPOMEKYTOYHOM aTTecTallul

00y4aroUUXCH M0 TUCHUILINHE

7.1. IlepeyeHb KOMIETEHIMI C YKa3aHUEM 3TanoB uX GopMUPOBaHHS B Npolecce 0CBOCHUS

o0pa3oBaTe/IbHOI POrPaMMbl

Ne Wunexc | Conepxanue Paznen B pesynbrare u3ydeHus pasena TUCIHATUTHHEL,
I KOMIIE- | KOMIIETEHLIUU JUCHHUIUIAHBL, | 00eCHeYuBaroIero GOpMUPOBAHHE KOMIICTCHIMH (HITH
TEHIUH | (WM ee Y9acTH) obecrieunBalo- | ee yacTH) O0y4aroIIHiCs TOJDKEH:
LM 3Tarbl 3HATh yMETb BIIAJIETHh
(dbopmupoBaHu
e
KOMITETeHIMU
(unm ee yacTH)
2 OIIK- OueHuBaeT KauecTBO 1 - - MIPOBOJIUTH - Ha TMpaKTHKE
3.1 okazaHus yciayr B chepe | CrangapTusan | HOPMAaTHBH aHanm3 METOoJIaMHu
TOCTCTIPUMMCTBA U usiu O- COOTBETCTBHUA OLICHKH
0OILIECTBEHHOTO cepruduKanmsi | MpPaBOBYIO M | KadecTBa  YCIyr COOTBETCTBHS
MUTaHHS C YYETOM KaK TEXHOJIOTUY | TOCTUHUYHOTO TEXHOJIOTUYECK
MHEHUS OTpeduTeNnell | MHCTPYMEHTHI | €CKYIO [penpUsITUS, UX  TPOIECCOB
Y 3aMHTEPECOBAHHBIX obecrieueHus JIOKyMEHTa HOPMATHUBHBIM CTaHaapTam
CTOPOH. Ka4yecTBa LU0, TpeOOBaHUsIM; Ka4yecTBa
yciIyr periaMeHTH | - MIPOBOTUTH
PYIOILYIO aHaJM3 OT3bIBOB
2. Cucrembl JIeITeNIbHOC | moTpeduTenen
yIpaBICHUS Th
Ka4eCTBOM MPEeANPUsT
uii  chepsl
TOCTEIPUH
MCTBa u
o01ecTBeH
HOTO
TUTAHUS;
3 OIIK- ObecnieunBaer, 1 - METOIBI - IPAMEHSATh - HaBBIKAMH
3.2 Tpebyemoe Cranpmaptu3zar | OLEHKH 3HaHUS B 00JaCTH TIPUMEHECHHUS
OTEUECTBEHHBIMHU H usu COOTBETCTBH | CTaHIApTHU3AI[IH HOpPMATHBHO-
MEXKTYHAPOHBIMH ceprudukanus | s TOCTHHHIL, MPaBOBOW U
CTaH/apTaMu, Ka4yecTBO | Kak CTaHAapTaM | HOPMaTHBHO- TEXHOJIOTHUECKO
MIPOLIECCOB OKa3aHUs WHCTPYMEHTHI | KauecTBa MPaBOBYIO U i
ycayr B chepe obecrieyeHus TEXHOJIOTHYCCKYIO | MOKYMCHTAI[UH
TOCTCIIPUHUMCTBA U KadecTBa JOKYMEHTaIUI0 npu
OOIIECTBEHHOTO yeIryT (11CO 9000, OCYIIIECTBIICHIH
rmuranus (MCO 9000, XACCII T'OCT, (yHKIHOHATBEH
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XACCIL I'OCT,
HWHTCTPUPOBAHHBIC
CUCTEMBI)

2. CucreMsl
YIIpaBIEHUS
Ka4eCTBOM

MHTETPUPOBAHHBIE | BIX
CHUCTEMBI), 00s3aHHOCTEH
pErIaMEeHTHPYIOILY | MPEANPUSTHIA

O JIeSITeTHbHOCTD cepsr

cepbr TOCTENPUUMCTBA
TOCTENPUMMCTBA U | U

0OIIIECTBEHHOT O OOIIECTBEHHOTO
MUTAHHS MTUTAHKSI

7.2. Onucanue nokaszarejeid 1 KpuTepueB OLEHUBAHMS KOMIIETEHIIMIA HA Pa3HbIX 3TANaxX UX
(¢popmupoBaHus, onMcaHue MIKAJ OLleHUBAHUSA

Pe3yabTaT 00yuenus no IHoka3zarenn . JTan ocBOeHHA
Kpurepnii oueHuBanust
AUCHHILIUHE OLICHHBAHMSA KOMIIeTeHIMH
3HaHWEe HOPMaTHBHO-TIPABOBOM CTYZICHT ZICMOHCTPHPYET - 3HAHKE
N HOPMaTHBHO-TIPaBOBOH u
u TEXHOJIOTUYECKOH .
TEXHOJIOTHUECKO JIOKyMEHTAl|H,
JIOKyMEHTAIIH,
perilaMEeHTHPYIOILYIO AESATEIBHOCTh
PperiiaMeHTHPYIOILYIO S
. IpeaIPUATHH chepsl
JIEITEITBHOCTD MPEINPUATHN 3akperuieHue
TOCTEPUMMCTBA U OOIIECTBEHHOTO
cheppl  rocrempuuMcTBa U crocoOHOCTH OIICHUBATh

00II[ECTBEHHOI'0 TUTAHMS;

Brimmonaenne u

MUTAHHS;
CTyneHT NeMOHCTPHpYET YMEHHE

Ka4y€CTBO OKa3aHHs

YMeHHe TPOBOJAWTH aHAIM3 | 3aIIUTa ycuyr B cdepe
NPOBOJUTH AHAIN3 COOTBETCTBHSA
COOTBETCTBUS Ka4eCTBa YCIYT | MPAaKTHYECKUX TOCTEIPUIMCTBA 1
KayecTBa  YCIYT TOCTHHHYHOTO
TOCTUHHYHOTO HPEANPUSTHS H | padoT, 00IECTBEHHOTI'O
OpefnpusiTis W HPEANPUATHS
TpeANPUATHS MIUTaHHS, | TECTUPOBAHUE, MTUTaHUS C YYETOM
MUTaHMSA, HOPMaTHBHBIM N
HOPMAaTHBHBIM  TPEOOBaHMSM; | MpE3EHTALMS MHEHHUS IoTpeduTenen u
N TpeOOBaHUSIM; aHAIU3  OT3BIBOB
aHaJIN3 OT3BIBOB MOTpEOUTENCH N 3aUHTEPECOBAaHHBIX
notpeduTenen
Brnanenue CIIOCOOHOCTBIO CTOPOH
CryneHt JIEMOHCTPUPYET
NPUMEHATh ~ HA  TIPAKTHUKE
CIIOCOOHOCTRIO ~ TPUMEHATH  Ha
METOJIbI OLIEHKH COOTBETCTBUS
MpaKTHKE METOJIBI OLIEHK!U
TEXHOJIOTHYECKUX  ITPOIECCOB
COOTBETCTBUSL ~ TEXHOJIOTMYECKHX
CTaHJapTaM KauecTBa
IPOLIECCOB CTaHAAPTaM KayecTBa
3HaHUE METOJOB OLICHKHU CTylneHT [eMOHCTpUpPYeT 3HaHue
COOTBETCTBHS CTaHAapTam METOJIOB OLIEHKH
Ka4ecTBa COOTBETCTBHSA CTaHAapTam
YMeHHe NpUMEHSATh 3HaHUS B KayecTBa
obmactn CTaHAAPTU3ALNT CTyneHT NOeMOHCTPHpYET YyMEHHE | 3aKperuieHHue
TOCTHHHLI, HOPMaTHBHO- NPUMEHSTH 3HaHUS B 00JAaCTH | TOTOBHOCTH
MIPAaBOBYIO M TEXHOJIOTHYECKYIO CTaHJapTH3aLMU TOCTUHHL, | obecrieueHus,
nokymentanuto  (MCO 9000, HOPMaTHUBHO-TIPABOBYIO u | Tpebyemoe
XACCII, I'OCT, BAITONHEHNE 1 TEXHOJIOTHYECKYI0 JTOKYMEHTALMIO | OT€YEeCTBEHHBIMU U
HHTETPUPOBAHHBIE  CHCTEMBI), sammira (MICO 9000, XACCII, TIOCT, | MexIyHapOIHBIMH
PpETJIaMEHTHPYIOILYO HDAKTHICCKIX UHTETPUPOBAHHBIE CHCTEMBI), | CTaHAAPTaMHU, Ka4YECTBO
JIeSITEIEHOCTD cdepsl 5 6ot PEerIaMEeHTHPYIOMIYIO JAEATeNBHOCTD | MPOIECCOB OKA3aHUs
TOCTEIPHUMCTBA u IT)ecm’ oBaHIC cdepsl TOCTEIPHHMCTBA u | ycayr B chepe
00IIIECTBEHHOT0 TUTAHHUS I e3efITauHﬂ ’ 0O0ILECTBEHHOTO TIMTaHUS TOCTEIPUUMCTBA U
Brnanenue Hapbikamu | D CryneHt MPOJIEMOHCTPUPOBAN | OOIIECTBEHHOTO
[IPUMEHCHHUS HOPMAaTUBHO- BIajgeHNe HaBbIkaMu npumeHeHus | nurtanus (MCO 9000,
IIPaBOBOM UM TEXHOJIOTMYECKOHN HOPMAaTUBHO-IIPaBOBOU un | XACCII, I'OCT,
JIOKyMEHTAIHH pu TEXHOJIOTHYECKON ~ JTOKYMEHTAlWH | MHTETPUPOBaHHBIE
OCYIIECTBICHUN npu OCYILECTBJICHUN | CUCTEMBI)
(YHKIIMOHATBHBIX (hYHKIMOHATBHBIX ~ 00sS3aHHOCTEH
00s3aHHOCTEH  TpeAnpuATHil MpeanpUATHIA chepsr
chepsl  roCTEIpUUMCTBA U TOCTEIPUMMCTBA U OOIIECTBEHHOTO

00IIEeCTBEHHOr0 TUTAHUS

INMHUTaHUA

«KpnTepnn N HIKaJa OCHUBAHUA 0CBOCHUSA 3TAIlOB KOMHeTeHHI/Iﬁ Ha

NMPOMEKYTOYHOM aTTecTAlluN
[Topsimok, KpuTepuu W IIKaJIa OIEHWBAHHWS OCBOCHHUS OTaloOB KOMIIETEHIIMA Ha
MIPOMEKYTOUHOM aTTECTallMu OIpeAenseTcs B cOoTBeTcTBUM ¢ [lonokeHrneM o mMpoBEIEHUH TEKYIIETro
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KOHTPOJISI YCIEBAEMOCTH M MPOMEXYTOUHOM arTecTanuy oOydaromuxcs M0 00pa3oBaTeIbHBIM
porpaMMaM BBICHIETO 00pa3oBaHUS — MporpaMMaM OakallaBpuaTa, HporpamMmmaM MarucTpaTypbl,
peanu3yeMbIM MO (hefepalibHbIM ToCylapcTBEHHBIM 0Opa3oBaresbHbIM craaapramM B ®I'bOY BO
«PT'YTUC».

BI/IZII)I CpeacCTB OUCHUMBAHUS, NMPUMCEHACMbBIX MPU MPOBCACHUH TEKYHIECIr0 KOHTPOJA H
HIKAJIbl OHCHKH YPOBHHA 3HaHHﬁ, yMeHI/Iﬁ H HaABBIKOB INPH BbINMOJHCHHH OTACJIbHBIX (l)OpM
TEKYHIEro KOHTPOJIs.

Cpedcmeo oyenuganus — npezeHmayus (YCmHbll omeen).

IIIxana oneHKN YPOBHSA 3HAHMII, YMEHH M HABBIKOB NPH YCTHOM OTBeTe (Mpe3eHTaIlluN)

OLICHKA

Kpurepnu onennBanus

IToka3aTean oneHUBaAHHUSA

«5»

- TIOJIHO PACKPBITO COJICpKAHUE
Marepuana;

- MaTepuall U3JI0kKEH TPaMOTHO, B
OIPENEIICHHOM JIOTUYECKOU
MOCJIEA0BATEIbHOCTH;

- IPOJEMOHCTPUPOBAHO CUCTEMHOE U
IyOOKO€ 3HAHWE MTPOTrPaMMHOTO MaTepHaia;
- TOYHO MCHOJIb3YETCSI TEPMUHOJIOTHUS;

- TI0OKa3aHO YMEHHE WILTFOCTPUPOBATH
TEOPETHUECKHUE TIOJIOKEHUSI KOHKPETHBIMU
MpuUMepamMu, MPUMEHSTh X B HOBOH
CUTYALINH;

- TPOJIEMOHCTPHPOBAHO YCBOCHHUE pPaHEE
M3YUYEHHBIX CONMYTCTBYIOIINX BOIPOCOB,
c(hOpPMHUPOBAHHOCTH U YCTOMYUBOCTh
KOMIIETECHLINM, YMEHUN U HABBIKOB;

- OTBET MPO3BYyYaj CaMOCTOATEIHHO, 0€3
HaBOJSILIUX BOIPOCOB;

- TPOJIEMOHCTPHPOBAHA CIIOCOOHOCTH
TBOPYECKHU MPUMEHSTH 3HAHUE TEOPUH K
pemeHnto MpoPEeCCHOHATIBHBIX 3a7a4;

- IPOJEMOHCTPUPOBAHO 3HAHUE
COBpEMEHHOW yueOHOW 1 Hay4yHOU
JUTEPATypHI;

- JIOMyIICHBI OJ[HA — IBE HETOYHOCTHU TIPH
OCBEIICHUH BTOPOCTENIEHHBIX BOIIPOCOB,
KOTOPBIE UCITPABJISIIOTCS 110 3aMEUaHHUIO

- OOyuaromuiics MOKa3bIBAET
BCECTOPOHHUE U TTIyOOKHUE 3HAHUS
IPOrpaMMHOr0 MaTepHaa,

- 3HAHHE OCHOBHOH U
JOTIOJTHUTEIBLHOU JINTEPaTyphl;

- TIOCJIEIOBATCIIHLHO M YETKO
OTBEUaeT Ha BOMPOCHI OMiieTa u
JIOTIOJTHUTEIHHBIE BOTIPOCHI;

- YBEPEHHO OPUEHTUPYETCS B
pOoOJIEMHBIX CUTYyalUsIX;

- JI€MOHCTPUPYET CIIOCOOHOCTh
MPUMEHSTH TEOPETUUECKUE 3HAHUS
JUTSL aHAJTH3a TPAKTUYECKUX
CUTYaIHii, 1eJIaTh IPaBUIIHHBIC
BBIBO/IbI, IPOSIBIISIET TBOPUYECKUE
CIIOCOOHOCTHY B TOHUMAaHHH,
M3JIO’)KEHUH U UCIIOJIb30BaHUU
IPOrpaMMHOTO MaTepHaa;

- MOATBEP>KJAET MOJIHOE
OCBOCHHE KOMIICTCHITHH,
pPe1yCMOTPEHHBIX IPOrPAMMO

«“»

- BOIIPOCHI U3JIararoTcs
CUCTEMATU3HPOBAHO U MOCIE0BATENIBHO;

- INIPOJAEMOHCTPUPOBAHO YMEHUE
aHAIIM3UPOBATh MaTEPHAJI, OJTHAKO HE BCE
BBIBOJIbI HOCST apI'yMEHTUPOBAHHBIN U
JIOKa3aTeJIbHBIN XapaKkTep;

- INIPOAEMOHCTPUPOBAHO YCBOEHUE
OCHOBHOM JIUTEPATYPBHI.

- OTBET yJOBIIETBOPSET B OCHOBHOM
TpeOOBaHUSAM Ha OLEHKY «5», HO IIPHU 3TOM
MMeeT OIVH U3 HEJOCTAaTKOB:

- a) B U3JIOKECHUH JIOTTYIICHBI

- oOydaromuiicsi oKa3pIBacT
MOJIHOE 3HAHWE

- OpOrpaMMHOI0 Marepuaa,
OCHOBHOH U

- JIONIOJIHUTEIBbHOU JINTEPATYPHI;

- IacT ITOJIHBIC OTBCTHI HA
TEOpPETHUYECKHE BOIIPOCHI Oniiera u
JOIIOJTHUTCJIBHBIC BOHpOCBI, }IOHyCKaSI
HEKOTOPBIE HETOYHOCTH;

- INPaBUJIbHO NPUMEHSIET
TEOPETUYECKUE MTOJ0KEHUS K OLICHKE
MIPAKTHYECKUX CUTYalUH;
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HeOOoIbIINe TPOOEITHI, HE UCKA3UBIINE
COJIep)KaHuE OTBETA;

- 0) JomyIIeHbl OJWH — IBa HEJ0YeTa
P OCBEIICHUH OCHOBHOTO COJICPYKAHUS
OTBETa, UCTIPABJIICHHBIE TI0 3aMEYAHHIO
IperoaaBaTels;

- B) JIONYIIEHBI OMMOKA WK OoJiee TBYX
HEJ0YETOB IIPH OCBEIICHUN BTOPOCTEIIEHHBIX
BOIIPOCOB, KOTOPBIE JIETKO UCTIPABIISIOTCS TIO
3aMEYaHMIO TPEIO01aBaTes

- JIEMOHCTPUPYET XOPOLINH
YPOBEHb OCBOCHHSI MaTepHaia 1 B
LIEJIOM TIOATBEPKIAET OCBOCHUE
KOMITIETEHIIUH, NTPEAYCMOTPEHHBIX
IIPOrPaMMOi

«3»

- HEIOJIHO WU HENOCJIEI0BaTENbHO
PacKpbITO cojiepKaHUe MaTepuasa, HO
MOKa3aHo 00Iee MOHUMaHNe BOIPOca U
MIPOJEMOHCTPUPOBAHBI YMEHUS,
JIOCTATOYHBIE JUIsl JAJIbHEUIIETO YCBOCHUS
MaTepuana;

- YCBOCHBI OCHOBHBIE KATETOPUH 11O
paccMaTpuBaeMOMY U JIOIOJHUTEIbHBIM
BOIIpOCaM;

- MMEJUCH 3aTPyAHEHUS WIH
JIOTIYIIEHbI OLIMOKH B OIIPEJIEIICHUN
MOHSITUN, UCTIOJIB30BAaHUN TEPMUHOJIOTHUH,
HCIIPABJICHHBIE [10CJIE HECKOJIBKHUX
HABOJSIIUX BOIIPOCOB;

- IIpU HETIOJIHOM 3HAaHUU
TEOPETUYECKOI0 MaTepuasa BhIIBICHA
He/ocTaToYHas C(hOPMUPOBAHHOCTD
KOMIIETEHIIUI, YMEHHUI U HABBIKOB, CTYJICHT
HE MOYKET IPUMEHUTH TEOPHUIO B HOBOU
CUTYyaIuH;

- NPOJIEMOHCTPUPOBAHO YCBOCHUE
OCHOBHOM JIUTEpaTyphl

- OOy4YaromnIuiics MOKa3bIBaeT
3HaHUE OCHOBHOTO

- Mmarepuaia B o0beMme,
HE0OXOIMMOM JJIsl IPEICTOALICH
poeCCHOHATILHON A TEIHHOCTH;

- IIpU OTBETE Ha BOIPOCHI
Ousera M IOTIOJIHUTEIFHBIE BOITPOCHI
HE JIOIyCKaeT IpyObIX OMUOOK, HO
UCTIBITHIBACT 3aTPYAHCHUS B
HOCJIEJOBATEIILHOCTU MX M3JI0KEHUS;

- HE B IIOJIHOW Mepe
JIEMOHCTPHUPYET CIIOCOOHOCTD
NPUMEHSTH TEOPETUICCKHUE 3HAHHS
JUISL aHAJIM3a MPAKTHYECKUX
CUTyaLuil;

- IOJTBEPXKJAET OCBOCHUE
KOMITETEHIINH, TIPETYCMOTPEHHBIX
IpOrpaMMoOil Ha MUHUMAJIbHO
JIOITyCTUMOM YPOBHE

«2Q»

- HE pacKphITO OCHOBHOE COJICPIKaHHE
y4eOHOT0o MaTepuana;

- 00Hapy>XeHO HE3HAHUE WIIH
HermoHUMaHue OoJbIIel Wiu Hanboee
BaYKHOM yacTH y4eOHOTo MaTepHana;

- JIOMyIIEHBI OUTMOKU B ONpEaeIICHIH
MIOHSATHH, TIPY UCTIONB30BaHUH
TEPMUHOJIOTHH, KOTOPbIE HE UCIIPABIICHBI
MOCJIe HECKOJBKUX HABOSIINX BOIIPOCOB.

- He c(OpMHMPOBAHBI KOMIIETEHIINH,
YMEHUS ¥ HaBBIKH.

- oOyyaromuiicsi UMeeT
CYILIECTBEHHBIE TPOOEIBI B 3HAHUSIX
OCHOBHOTO Y4eOHOTO MaTepHala o
JTUCIUILTUHE;

- He crocodeH
apryMEHTHPOBAHO U
MIOCJIEIOBATENILHO €T0 M3JIararh,
JIOTTyCKaeT TpyObIe OIMOKH B
OTBETax, HETIPABUJIBHO OTBEUYACT HA
3aJlaBaeMble BOIIPOCHI WU
3aTPyIHSAETCS C OTBETOM;

- He MOATBEPKIaeT OCBOCHUE
KOMTICTCHIIUH, TIPETyCMOTPEHHBIX
IPOTPaMMOit

Cpedcmeo OYCHUBAHUAl — 6blNOJIHEeHUe U 3aujuma npaKkmu4ecKux pa60m

npakmu4yecKkux 3a0aHUL U OMeemwl Ha KOHmMpPOJibHblE SOnpOCbl)

1. Kpumepuu oyenku 6vlnonnenus npaKmuyeckux 3a0anui.
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5 GayioB CTaBUTCA, €CIM CTYJEHT BBINOJHWI padoTy B IMOJHOM oOBeMe C COOJIIOJICHHEM
HEO0OXOUMON TOCJIeI0BAaTEIbHOCTH JEHCTBHIA; B OTBETE MPaBWJIBHO U aKKypaTHO BBIMIOJHSET BCE
3aMucH, TaONWIbI, PUCYHKH, UYEPTEkKHU, TpaQUKH, BBIYUCICHHUS; MPABUILHO BBINOJHACT aHAIN3
OIINOOK.

4 Ganna CTaBUTCS, €CJIM CTYJICHT BBIOJHUI TPeOOBAaHUS K OLIEHKE 5 0ayUI0B, HO JOIMYIIEHBI 2-3
HeJoYerTa.

2-3 Gayuta CTaBUTCS, €CIM CTYACHT BBIOJHHUI paboOTy HE MOJIHOCTHIO, HO 00BEM BBINOJIHEHHOM
YaCcTH TaKOB, YTO TIO3BOJIICT TMOJYYUTH TPABWIBHBIC PE3yJIbTaThl U BBIBOJBI, B XOJ€ INPOBEIACHUS
paboThI OBLIHM JOIMYIIEHBI OLIMOKH.

0-1 Gann cTaBUTCSA, €CIU CTYJICHT BBITIOJHII PabOTy HE MOJHOCTHIO WU 00BEM BBHITOTHECHHOU
4acTH pabOTHI HE MO3BOJISIET CAeTIaTh MPAaBUIbHBIX BBIBOIOB.

2. Kpumepuu oyenxku omeemog Ha KOHmMpPOibHbLE BONPOCHL.

5 GayIoB CTaBUTCS B TOM Cydae, €CJIM CTYJICHT:

- TPaBWIBHO TIOHMMAeT CYIIHOCTH BOIMPOCA, MAeT TOYHOE OIpeNeJeHHEe M HUCTOJIKOBaHHE
OCHOBHBIX MTOHATHIA;

- CTPOHT OTBET MO COOCTBEHHOMY IUIaHY, COMPOBOXAAET OTBET HOBBIMU MPUMEPAMHU, yMEET
MIPUMCHUTH 3HAHUS B HOBOW CHUTYaIINH;

- MOXET YCTaHOBUTH CBSI3b MEX]y H3y4aeMbIM U paHee HM3YYCHHBIM MaTepHalioM U3 Kypca
«CraHmapTH3amysi W YIpaBJICHHE Kad4eCTBOM B MYHHIIMIAIBHBIX O00pa3oBaHHUSAX», a TaKkKe C
MaTepuaIoM, YCBOSHHBIM MPH U3YYSHHUH IPYTUX AUCIIUILINH.

4 Gamta CTaBUTCS, €CIIH:

- OTBET CTYJCHTa YJOBIIETBOPSET OCHOBHBIM TPEOOBAaHUSAM K OTBETY Ha OIIEHKY 5 0aiioB, HO
JlaH 0e3 WCIOJIb30BaHUS COOCTBCHHOTO IIaHa, HOBBIX NMPUMEPOB, 0€3 MPUMEHEHHS 3HAaHWH B HOBOH
cUTyaruu, 0e3 MCIIOJIb30BaHUS CBsI3€H C paHee M3yUYeHHBIM MaTEepPHaliOM M MaTepHaliOM, YCBOCHHBIM
NP U3YYCHHUH JPYTHX JUCIUTUINH,

- CTYJCHT JOMYCTWJI OJIHy OIIMOKY WJIM He Ooliee NBYX HEIOUYETOB U MOXKET UX HCIPABHUTH
CaMOCTOSATEIIHHO WM ¢ HEOOJIBIIION TTOMOIIBIO MPETogaBaTesl.

2-3 Garmia CTaBUTCSI, €CIIH CTY/ICHT:

- MPaBWIBHO TOHMMAaET CYITHOCTh BONPOCA, HO B OTBETE HMEIOTCS OTJICIIbHBIC MPOOesl B
YCBOGHHH BOIPOCOB Kypca «CraHmapTu3alius W yOpaBlIeHHE KAa4eCTBOM B MYHHUIIMIIATBHBIX
00pa3oBaHUAX», HE MPETSITCTBYIONIUE TATbHEHIIIEMY YCBOCHHIO MaTepHaIa;

- JoIycTuI He OoJiee 01HOM rpy0oii OIMOKY U ABYX HEI0YETOB.

0-1 Gant cTaBUTCSI, €CIH CTYIEHT:

- HE OB/l OCHOBHBIMU 3HAHUSIMU M YMEHHSIMH B COOTBETCTBUHU C TPEOOBAHHSIMH MPOTPAMMEI H
JIOTTYCTHJT OOJIBITIE OIMMOOK M HEJOYETOB, YeM HEOOXOIMMO JIJIsl OTICHKH 3 Oasa.
- He MOKET OTBETUThH HU HA OJIMH U3 MOCTABIEHHBIX BOTIPOCOB.

Cpeocmeo oyenusanus — 0030p 3aKOHOAATENBCTBA B cdepe CTaHAAPTU3ALMU M YIPABICHUU
Ka4eCTBOM B MYHUIIMITAJIBHBIX OOpa30BaHUAX, YUEOHOH, CIEIMAIBHOW M HAayYHOW JUTEPaTyphl 11O
BTOPOMY CEMECTpy JAUCHMIUIMHBI ¢ wucnons3oBaHueM OBC u  pecypcoB HMH(MOpMAIMOHHO-
TeJIeKOMMYHUKalMOHHOHU ceTn «HTepHeT» - 0-10 6anminos:

- HaJM4YUe TepeyuHsl 3aKOHOJATEIbHBIX M HOPMAaTHBHO-TPABOBBIX AKTOB, PETVIAMEHTUPYIOIIMX
NeSITeIbHOCTh B Cepe CTaHAAPTHU3AIUU U YIIPABICHHH Ka4eCTBOM B MYHUIIMITATBHBIX 00pa30BaHHIX
—0-1 6am:

- Haimyre OMOIMOorpauuecKkoro Crrcka yueOHOW U CIIeIHaIbHOM JINTepaTyphl IO JUCIUILINHE,
npencrasiennoi B ObC http:// www.znanium.com — 0-2 6anna;

- HaJTMYMe CpPaBHUTEIBHOTO aHANW3a ONpEACICHH OCHOBHBIX KaTeropmii B  cdepe
CTaHAApPTH3AlMU U YIPABICHUU Ka4eCTBOM B MYHUIIMIIATbHBIX 00pazoBanusx — 0-3 Oana;

- IPEJCTaBJICHUE KPATKUX aHHOTAIMM 5-7 HayuyHBIX cTaTeil Mo mpobiieMaTHKE NHUCUUIUIMHBI B
KypHajaX OTKpBITOro joctyna Ha 1uiatgopme elibrary: http:/elibrary.ru mo mnpenioxeHHON
cTpyktype — 0-3 Gama;
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- odopmiieHHE TPEACTaBICHUS pE3yJIbTAaTOB BBIOJHEHUS 3aJaHUs B COOTBETCTBUU C
TpeboBanusimu — 0-1 6asm.

Cpe()cmeo OYEeruBAaArUsl — mecmupoeatue

Ikana oueHKH YPOBHA 3HAHMI, YMEHMd M HABBIKOB NPHU pPellieHUN TeCTOBBIX 3aaHU i

Kputepuu ouenkn OLICHKA

«5», eci (90 —100)% mpaBUIBHBIX OTBETOB

BBITIOJTHEHO BEPHO 3aJaHH «4», ecru (70 — 89)% mpaBUIBHBIX OTBETOB

«3», ecin (50 — 69)% TpaBHIBLHBIX OTBETOB

«2», ecu meHee 50% TpaBMIIBHBIX OTBETOB

Buabsl cpeactB  oueHMBaHUSI, NPHUMEHsieMbIX IIPM NPOBEJeHMH MPOMEKYTOUYHOM
aTTecTAllMU U MIKAJIbI OLIEHKH YPOBHS 3HAHM, yMeHHii 1 HABHIKOB MPHU UX BbINOJIHEHUHU

Cpeocmeo oyenusanusi — ycmuwili omeen (onpoc)

IlxaJia OeHKH YPOBHS 3HAHMI1, yMEHMI U HABBIKOB IIPU YCTHOM OTBeTe

Ouenka Kpurtepun ouenuBanus Ioka3aTesin OLleHUBAHUS
- MIOJTHO PacKpBITO cogepkanue | -  OOywaromuiics MOKa3bIBAET
MaTepuana; BCECTOPOHHME U INIyOOKHME 3HAHUS
- MaTepual  W3J0KEH  TIPaMOTHO, B | IPOrPaMMHOTO MaTepuaa,
OIpeACIICHHOM JIOTHYECKON | -  3HaHHE OCHOBHOM "
MOCIIEI0BATENILHOCTH; JIOTIOJTHUTEIILHOM JTUTEPATYPHI;

- IIPOAEMOHCTPUPOBAHO  CHCTEMHOE M | -  TIOCIIE[OBATEIBHO W YETKO OTBEYAET
riy0OKoe 3HaHHe MPOTrPaMMHOTO MaTepHana; Ha BOTPOCHI OWIIeTa W JIOTIOJHUTEIbHBIC

- TOYHO MCIOJb3YETCS TEPMUHOIOTHS; BOIIPOCHI;

- MOKa3aHO  YMEHHE  HWIUIIOCTPUPOBATBH | =  YBEPEHHO OPHEHTHPYETCS B
TEOPETUYECKHE  MOJIOKEHHS  KOHKPETHBIMM | MPOGIEMHBIX CUTYAIIUSX;
npuMepamMHu, IPUMEHSITh UX B HOBOW CUTYyalluH; - JIEMOHCTPHPYET CIOCOOHOCTH

- MIPOJCMOHCTPHUPOBAHO YCBOCHUC PAHEC | MPUMEHSATh TEOPETHUCCKUE 3HAHMS TS
W3yYCHHBIX COITYy TCTBYIOIINX BOIIPOCOB, | aHalW3a  NPAKTUYECKMX  CHTYallWi,
copMUpPOBaHHOCTH u YCTOMYHUBOCTD | jeNaTh MPABUIBHBIC BBIBOJIBI, POSBISIET
KOMIICTCHIIHi, YMCHHI1 1 HABBIKOB; TBOPYECKUE CIIOCOOHOCTU B IIOHUMAHHUH,

- OTBET IPO3BYdYaJl CAMOCTOSTENBHO, 0€3 | M3/I0KeHUH u HCIIOJIL30BaHUH

«5» | HaBOIAIIMX BOTIPOCOB; pOrpaMMHOTO MaTepHuara;

- MIPOAEMOHCTPUPOBaHA CHOCOOHOCTB | -  TIOATBEPKIAET TOJHOE OCBOEHHUE
TBOPYECKM IIPHUMEHATh 3HAHME TEOPHU K | KOMIICTEHIHIA, [PEyCMOTPEHHBIX
peleHno NpodeccHoHaIbHbBIX 331a4; pOrpamMMoi

- MIPOAEMOHCTPUPOBAHO 3HaHHE
COBpPEMEHHOH y4eOHOI 1 HayYHOH JIUTEePaTyphl;

- JIOTTYIIICHBI OJIHA — JIBE€ HETOYHOCTH IPH
OCBEIEHIH BTOPOCTEIIEHHBIX BOIIPOCOB,

KOTOPBIE UCTIPABIISIIOTCS 10 3aMEYaHUIO

- BOTIPOCHI u3jaraiTcs | - oOyyaromuiics MOKAa3bIBACT
CHUCTEMAaTHU3HMPOBAHO U TIOCIIEI0BATEIHHO; MIOJTHOE 3HAHUE

- MIPOAEMOHCTPUPOBAHO yMeHue | - MPOrpaMMHOT0O MaTepuana,
aHaJIM3MPOBaTh MaTepHal, OIHAKO HE BCE | OCHOBHOH M
BBIBOABI ~ HOCAT  apryMEHTHPOBaHHBIN W | - JIOTIOJTHUTEJIBHON JINTEPaTypPHl;
JloKa3aTeNbHBINA XapaKkTep; - JaeT  TONHbIE  OTBETHl  Ha

- IPOAEMOHCTPUPOBAHO YCBOCHHE | TEOPETUYECKHE BOMPOCHL  Owjera u
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«“»

OCHOBHOH JIMTEPATYPHI.

- OTBET YJIOBJIETBOPSET B  OCHOBHOM
TpeOOBaHMSM Ha OLIEHKY «5», HO TIPH 3TOM UMEET
OJIVH U3 HEJIOCTATKOR:

a) B U3JIOKEHUH JIOMyIIEHBl HeOoNbIIne

po0OeITbl, He HCKAa3MBIIKE COJEPKAHNE OTBETA;

0) mOmymeHBl OJAWH — JBa HeJodeTa TIpH

OCBCILICHUM OCHOBHOTO COJICPKaHUS OTBETA,

UCTIPaBJICHHBIC 110 3aMEUYaHUIO MPETIOaBaTeIs;

B) JIONMyIICHH oOImuOKa win 0Oojee IOBYX

HEAOYCTOB IIPpU OCBCIICHHUMW BTOPOCTCIICHHBLIX

BOIIPOCOB, KOTOpBIE JIETKO HWCHPABISAIOTCS TIO

3aMEUYaHHIO MPENoaaBaTes

JONOJJHUTCIIBHLIE BOIIPOCHI, AOOITyCKasA
HEKOTOPLIC HETOYHOCTH,
- IIPpaBUJIBHO MPUMEHACT

TEOPETHUYECKHUE IIOJIOKEHMSI K OLEHKE
IIPAKTUYECKUX CUTYaLIUl;

- JIEMOHCTPUPYET XOPOLIUH
YPOBEHb OCBOCHHS MaTepHala U B LIEJIOM
MIOATBEP)KJAET OCBOEHHE KOMIIETEHIIUH,
MPEIYyCMOTPEHHBIX TPOrpaMMOin

- HEMOJIHO  WJIM  HEIMOCIeIOBaTeNbHO | - oOyyaromuiics MOKAa3bIBaCT
PacKpBITO CoJiepXKaHWe MaTepualla, HO MOKa3aHO | 3HAHWE OCHOBHOTO

o0ree NOHUMAaHHUe BOIIpOCca u| - MaTepuania B o0beme,
MIPOJEMOHCTPUPOBAaHbBl YMEHHS, JIOCTaTOYHBIC | HEOOXOANMOM ISt npeacTosen
JUTSL TaTbHEHIIET0 YCBOCHHSI MaTepraa; npodecCHOHATEHOH JIeSITeTbHOCTH;

= YCBOCHBIL OCHOBHBIC KaTCropuun II0 | - IIpU OTBETC HAa BOIIPOCHI 6I/IHeTa u
paccMaTpuBaeMoOMy u JIONIOJIHUTEINIEHBIM | IOIIOJHUTEJIBHBIE BOIIPOCH! HE OITyCKAeT
BOIIPOCaM; rpyOBIXx  OommOOK, HO  HCIBITHIBAET
- WMENUCh 3aTpyAHEHHS WIM JONMYLIEHBI | 3aTPyJHEHUS B MOCJIEJOBATENBHOCTH HX
ommnoOKN B OTpeIeIICHUH TIOHSTHH, | U3JI0KECHUS;

HCIIOJIb30BAHUKU TCPMHUHOJIOTUH, HCIIPABJICHHBIC | - HE B TOTHOMN MEpE
MOCJIe HECKOJIKUX HABOJISIIX BOIIPOCOB; JEMOHCTPUPYET CIIOCOOHOCTH TPUMEHSTh
- IIpY HENOJHOM 3HAHMM TEOPETUYECKOro | TEOPETHUECKHE 3HaHWA [UIsd aHajlu3a
Marepuaia BBISBJICHA HEIOCTATOYHAS | MPAKTUYECKUX CUTYalui;

«3» | chopMUPOBAHHOCTH KOMIIETCHIUH, YMEHHH | | - MOJTBEPKIAET OCBOCHUE
HaBBIKOB, CTYJACHT HC MOXCT IIPUMCHUTH TCOPHUIO KOMHGTCHHHﬁ, npeayCMOTPCHHBIX
B HOBOW CHUTYallUH; IIPOTrpaMMoit Ha MHUHHAMAJIEHO

- IIPOAEMOHCTPUPOBAHO YCBOCHHE | IOITyCTUMOM YPOBHE
OCHOBHOH JIMTEPaTyphl

- HE PAacKpbITO OCHOBHOE COZEp)KaHHE | - oOyyaromuiics nMeer
y4e0HOTO MaTepHraa; CYIIIECTBEHHbIE MPOOENBl B  3HAHMSX

«2»

- 00HapyXKEHO HE3HAHWE HJTH
HENIOHUMaHWe OOoJbIed Wiau Hauboyiee BaKHOM
4acTu y4eOHOTO MaTepHana,

- JIOTYIIIEHBI OIMMUOKA B  OINpEAeNICHUN
HOH?ITI/Iﬁ, nopu HMCIHOJB30BAHUN TCPMHUHOJIOTUH,
KOTOpBbIE HE WCHPABICHBI IOCIE HECKOJIbKUX
HABOJISIIUX BOITPOCOB.

OCHOBHOTO y4eOHOTO MaTepuana IO
JTUCIUIUINHE;

- He croco0eH apryMEHTHPOBAHO U
MOCTIeI0BATENFHO ero M3JIaraTh,
JIOTyCKaeT TpyOble OmMMOKH B OTBETaX,
HEMPaBUIBHO OTBEYACT HA 3a/laBacMble
BOTIPOCHI HJTU 3aTPYTHSAETCSI C OTBETOM;

- HE c(hOopMUPOBAHBI KOMIICTCHIINH, | - HE TIOATBEPXKAAET  OCBOEHHUE
YMEHUS U HABBIKU. KOMITIETCHIINH, MPEAYCMOTPEHHBIX
MPOTrPaMMOn
OLICHOYHAA IIKAJIAa YCTHOI0 OTBETa
IIpoueHTHBIIT MHTEPBAJI OLleHKA
OIEHKH
menee 50% 2
51% - 70% 3
71% - 85% 4
86% - 100% 5

Cpe()cmeo OY€erUusAaArUsl — mecmupoeatue

MIkana oueHKH YPOBHA 3HAHMI, YMEHHMd M HABBIKOB NPHU pellieHUN TeCTOBBIX 3aaHu i
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Kpurepuu oneHku

OIICHKA

BBITIOJTHEHO BEPHO 3aaHHM «4», ecnu (70 — 89)% mpaBUIBHBIX OTBETOB

«5», eci (90 —100)% mpaBUIBHBIX OTBETOB

«3», ecir (50 — 69)% TpaBHIBLHBIX OTBETOB

«2», ecu meHee 50% mpaBMIIBHBIX OTBETOB

Pewenue CUmyayuOHHbIX 3a0ay
IIxana oueHKNn YpoBHsA 3Hal—[Hﬁ, yMeHI/lﬁ U HABBIKOB IIPA PCIICHUU CUTYAallUOHHBIX 3aa4

penen JUINTEJIBbHOCTH
KOHTPOJIsI

60 MmuH.

Kpurtepuu onenku

— ObUIO cHOPMYIHPOBAHO H TPOAHATUZUPOBAHO OOJIBIIMHCTBO
mpo0JieM, 3aJI0’)KEHHBIX B Kelice (3a1aue);

— OBUTH TPOJIEMOHCTPHUPOBAHKI aJeKBATHBIE AHATUTUYECKHE METOJIBI
nipu pabdote ¢ nHPOpManHEH;

— OBIIM HCHOJIBL30BAHEI JOITOJIHUTCIBbHBIEC HWCTOYHUKH I/IH(i)OpMa]_[I/II/I
JUTSL pellieHus Keica(3anaun);

— OBLTH BBITTOJTHEHBI BCE HEOOXOTUMBIE PACUETHI;

— TIOATOTOBIIEHHBIE B  XOJE€ pEHmIeHWs Keiica  TOKyMEHTHI
COOTBETCTBYIOT TPEOOBaHUSIM K HUM IO CMBICITY U COACPIKAHUIO;

— BBIBOJIBI 0OOCHOBAHBI, aPT'yMEHTHI BECOMBI;

— CACJIaHBbI cOOCTBEHHbBIE BbIBOABI, KOTOPBIC OTINYAIOT OJaHHOC
pelIeHME Keiica OT APYTUX pelIeHUI

IToxa3aTeu OLlEHKH

max 10 6aytoB

«5», ecam (9 — 10) 6as10B

HOJ'IHBIﬁ, 00OCHOBAHHEIN OTBET C MNPUMCHCHUCM H€O6XO,Z[I/IMBIX
NCTOYHHUKOB

«4», ecam (7 — 8) 6ass10B

HENOJIHBIII OTBET B 3aBUCHUMOCTH OT MMPaBUJIBHOCTU W TIOJHOTBI
oTBeTa:

- He OBLIM BBIMOJHEHBI BCE HEOOXOIUMBIE PACUCTHI;

- He ObUI0 C(HOPMYJIHUPOBAHO U MPOAHATM3MPOBAHO OOJIBIIMHCTBO
po0JIeM, 3aJI0’)KEHHBIX B Kelce;

«3», ecam (5 — 6) 6as10B

HEINOJHBIA OTBET B 3aBUCHUMOCTH OT MpPAaBHJIBHOCTH M IIOJHOTHI
oTBeTa:

- He OBUIM TPOJNEMOHCTPHPOBAHBI aJICKBaTHbIC aHAJIMTHYECKUE
METO/BI ITpU paboTe ¢ HHPOpMaLUEi;

- He OBUTM TIOATOTOBICHHBIE B XOJE pEIIeHHs Kelica IOKYMEHTHI,
KOTOpBIE COOTBETCTBYIOT TpeOOBaHUSM K HHM TI0 CMBICIY |
COJIEpKaHUIO;

- He OBUIM cIeNaHbl COOCTBEHHBIE BBIBOJBI, KOTOpBIE OTIMYAIOT
JIaHHOE pelIeHue Keilca OT IPyTux perieHui

7.3. TunOBbIe KOHTPOJIbLHBIC 32IaHUS WM HHbIE MATEPHAJIbI, HCOOXOAUMBIE /ISl OLCHKH
3HAHUH, YMEeHHNii, HABBIKOB M (MJ1H) ONBITA 1eATEJbHOCTH, XapaKTePHU3YIOIINX 3TalNbl
(opMupoBaHUA KOMIIETEHIMI B IpoLecce 0CBOeHHUs 00pa30BaTeIbHOM IPOrPaMMBbI

Homep
Henenmn

Pazgen nucuuniavHel,
obecreunBaroImii
tdhopmupoBanue
KOMITETEHITUH (WITH
ee 4acTH)

BI/II[ " COACPKaHUE KOHTPOJBHOT'O

TpeboBaHUs K BBITOJTHCHHIO
KOHTPOJIBHOTO 3a1aHUSl U CPOKaM
caauu

3aJlaHUsL
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1. CranpapTusanus i | BBIIOJIHEHHE U 3al1UTa IPAKTHYECKOH PabOThl | oTuer 1m0 MpakTHUECKOil padore,
cepTH(dUKAINS KaK no teme: «TepMUHOIOTrHs CTAHAAPTU3ALMH, | rIpaBUIbHBIE OTBETHI HA BOIPOCHI




HHCTPYMEHTBI
obecrieueHus

Ka4yeCcTBa yCliyr

M3y4YeHUE MOHITUS «KadecTBo». CemuHap ¢
Lenplo0  yriryOJIeHHOW NpopabOTKH TEpPMHHOB
mo kypcy «CraHmapTu3anus ¥ YIpaBICHHE
Ka4eCTBOM)

npenoxpasarens (He meHee 50%
npaBuIbHBIX 0TBETOB) 0-10 GamuioB

BeimonHeHue u 3amura NpaKTu4ecKon padboThl
1o TeMe: «3yuenue TEXHUYECKOI'O
3aKOHOJATEIbCTBAY.

OTYET 110 MPaKTHYECKOH padboTe,
MPaBUJIBHBIC OTBETHI HA BOMPOCHI
npenonasaTens (He menee 50%
npaBuIbHBIX 0TBeToB) 0-10 OanioB
Cpoxk cnaum — 13-15 Henens cemectpa
KonTpoapHast Touka 2

BrimonHenue u 3ammura npakTH4eckon paboThl
nmo Tteme: «lM3ydyeHue  MeXIyHapOJHBIX
cranmaptoB kaudectBa ycayr HMCO cepun
9000».

OTYET I10 MIPaKTHYECKOi paboTe, mpa-
BWJIBHBIE OTBETHI HA BOIIPOCHI Iperoja-
Batens (He MmeHee 50% MpaBUIIBHBIX
otBetoB) 0-10 6asoB

Cpoxk cnaun — 16-17 Henens cemecTpa.
KonTponpHast Touka 3.

TectupoBanue no paszzeny 1

Br1OpaTh npaBUIILHEINA OTBET TECTA.
Cpoxk cnauu — 18 Hepenst cemecTpa.
KonTtposnpHas Touka 4.

2. CucteMsbl
yIpaBICHHS
Ka4yeCTBOM

© PI'yTuC

BrimonHenye M 3amura MpakTHYECKUX PadoT
10 TeMaM:

I'OCT P 50690-2000 «Typucrckue yciayrH.
Oo61e TpedoBaHUS»

IF'OCT P 51185-2008 Typucrckue yCIyTH.
CpenctBa pazmenienus. O0me TpeOOBaHM»
I'OCT P 54599-2011 - VYcmyru cpencrts
pasmerienus. OOiue TpeOOBaHUS K yclyram
CaHaTOPUEB, NAHCHOHATOB, IIGHTPOB OT/IbIXA.

OTYET 110 PaKTHYECKOil paboTe,
MIpaBUJIbHBIC OTBETHI HA BOIPOCHI
npenonaBaTens (He meree 50%
paBWILHBIX 0TBeTOB) 0-10 OamioB
Cpok cnaum — 5-6 Henenst ceMmecTpa
KonTponbHast Touka 1

BrmmonHeHne n 3ammra MpaKkTHYECKUX padoT
10 TEMaM:

I'OCT P 53423-2009 «Typucrckue ycmyr.
FocTHHUIBI U ApyTHE CpelcTBa Pa3MEMICHUS
TypHCTOB. TepMHHBI U OIIPEAEICHUD

I'OCT P 50644-2009 « Typucrckue yciayr.
TpeboBanus Mo oOeCIEYCHUIO OE30MaCHOCTH
TYPHCTOBY.

OTYET 110 MPAaKTHYECKOH padoTe,
MIPaBUJILHBIC OTBETHI Ha BOTIPOCHI
npenopasarens (He meHee 50%
IpaBWILHBIX 0TBeTOB) 0-10 OamioB
Cpoxk crnauu — 11-12 Henens cemectpa
KonTponsHas Touka 2

Ipe3enTanmu CTYJCHTOB o TeMe
«Pazpabotka [Tomutuky B 061acTi KayecTBa B
TYPUHAYCTPUH W TOCTHHUYHOM CEPBHCE»
(TpynmoBoOi MPOEKT).

BeimonHeHHEe  MpoOeKTa MO 3Taram:
MOJrOTOBKA, IUIAHUPOBaHHWE  paboTHl,
nccienoBanve (aHanu3 WH(pOpMaUM),
HIPEAIOKEHUS (pexomeHanun),

MpecTaBieHue (3aluTa).

CTpyKTypa mpoekra:

TuTynbHBIN JTHCT.

BBenmenme: 1menp W 3amadd  MPOEKTA,
aKTyaJbHOCTh HCCIEIOBAaHUS, KPaTKOE
coJiepKaHue pa3/iesioB.

Amnamurrdeckas 4acThb: MCTOObI
HUCCIICAOBAaHHUA MW  HUX OGOCHOBaHI/Ie,
OIIMCAaHHUEC Xoaa u PE3YJILTATOB
HUCCICOOBaHMA.

[IpoekTHast 4YacTh: CPOKH peann3alun

mpoekTa ©  o0muil  IwIaH-Tpaduk
MPOEKTHBIX MEpOIIPUATHI
(opraHM3alMOHHBIX,
npodeccCHOHANBHBIX), KOHKpETHBIE
pa3paboTKu MO KaKAOMY 3Taly MPOEKTa
(TOKYMEHTBI,  TEKCTBI  MyOJIMKAIUA,
MaKeThI ¥ IPoY.).

3aKiIoYeHne:  OCHOBHBIE  PEe3yJIBTaTh

MPOEKTHON PabOThI, COMOCTABICHHBIC C
ee LEJBI0 u 3aa4aMy; pH




HEOOXOANMOCTH -
Pa3BHUTHS ITPOEKTA.
CITCOK MCIOTBE30BaHHOM JIUTEPATYPHI.
[Mpunoxennss (mpu HEOOXOAUMOCTH):
UCXOJHbIE W /WM  JONOJHHUTENbHBIC
MaTepraIbl: AHKETHI, rpadukmy,
BCIIOMOTaTebHbIE  PacyueTbl,  KOIHHU
JIOKYMEHTOB M MaTepHajIoB 1 MpoY.
OdopmiieHne IpOSKTOB U MPE3CHTAINI B
COOTBETCTBUU c TpeOOBaHUAMHI
METOJIMUECKUX yKa3aHui 1o
CaMOCTOATENBHOM paboTe CTyIEHTOB.
KonugectBo cnaiinos npesenranuu — 10-
12. @opmar ¢aitna npesenrannu MS
Power Point.

Jloxnag — 5-7 MuH.

Cpox cmauum — 13-17 Henmens cemectpa -
KonTtposnpHas Touka 3.

TIEPCIICKTHUBBI

3anarue 18. TectupoBanue no pasaeny 2

Br10path npaBUIIBHBINA OTBET TECTA.
Cpoxk cnauu — 18 Hemens cemecTpa.
KonTtponsHas Touka 4.

IlepeyeHb OLIEHOYHBIX CPEACTB AJIsl TEKYIIel aTTecTAlMU
IIpumepHbIii NepevYeHb BONMPOCOB BHIHOCHMbIX HA 3aIIUTY NPAKTHYECKUX PadoT

NN AW W

. OcHOBHBIE IOHATHS B 007acTH cTanaapTu3auuu. Llenu, 3agaumn u CTpykTypa.

. UcTopusi BOBHUKHOBEHUS CTaHIapTU3alMK U cepTudukanuu B Poccun.

. Jlata IpUHSATHS IEPBOTO OTEYECTBEHHOTO CTaHAapTa JUIst c(hephl Typu3Ma.

. UTo ycTaHOBMJI NIEPBBI OTEYECTBEHHBIN CTaHIAPT?

. Kakumu o6mmmu npusHakamMu XapakTepu3yrTCs OJHOPOIHBIE TYPUCTCKHE YCIyTH?
. UTo Takoe «ycloBUs 00CITyKUBaHUS» ?

. Jlnist uero mpoBoAsATCs KiIaccu(puKauu 00beKToB?
. [lepeuncnure n3BectHpie Bam HOpMaTUBHBIE JOKYMEHTBI, B KOTOPBIX COAEpKATCS

KJIaccu(puKauy 0ObEKTOB YIPABICHUS KAUeCTBOM B TYpHU3ME.

7. llepeunciure knaccupuiupyembie 00beKTH B chepe Typu3ma.
8 Uro ycranasnuBaer ['OCT P 52113-2003 Ycnyru HaceneHulo.
9. Homenkiarypa nokasaresieid KauecTBa yciryr?
10. Chopmynupyiite onpenenenue repmuHa «IIporecc okazaHus yCiayruy.

11. Chopmynupyiite onpenenenre TepMuaa «OreHKa KadecTBa yCIyTH (Iporiecca OKa3aHus

YCIIYTH)».

12. ChopmynupyiiTe onpeneneHrne TepMuHa « MeTo 1 KOHTPOJISI KAYeCTBA YCITYTH.
13. Lenu, 3aga4n 1 OCHOBHBIE HAMPABIICHUS pa3BUTHUs cTaHAapTU3anuu B Poccuu.
14. OGBEKTHI ¥ CYOBEKTHI CTaHIAPTU3AIIHH.
15. Opransl u cayx0bl cTangapTuzanuu PO
16. IIpuHIMIIBI CTaHIAPTU3AIUN

17. ®yHKUMU cTaHAAPTU3ALUN

18. CpeacTBa cranmapTU3aLUA

19. Kateropuu ctannapToB
20.HopmaTuBHBIM TOKYMEHTaM IO CTaHAapTU3auuu B Poccun
21.Buasl ctangapToB
22.Metoapl CTaHAAPTU3ALIMHI
23.Cucrema Ki1accupUKaIMi TEXHUKO-IKOHOMUYECKOW HH(pOpMAaIUH.

24 KonupoBaHue TEXHUKO-3KOHOMHYECKOU HH(OpMAIIUH.

25 .Knaccuguxaropsl
26.1ITpuxoBoe KOJAUPOBAHUE
27.3ak0H «O TEXHUYECKOM PETYJINPOBAHNUN
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28.HanuoHaabHbIE CUCTEMBI TEXHUYECKOTO PETYJIMPOBAHUS B CEKTOPE SKOHOMMKH

29. KauecTBO yCIIyIyl M1 KPUTEPUH €r0 OLEHKH.

30. KauecTBO XM3HHM U KPUTEPUU €TI0 OLIEHKH.

31. IIpaBo motpedbuTens Ha 6e3omacHOCTh yeuyru (D3 Ne 2300-1 «O 3amuTe mpas
notTpeduTeneii»)

32. [TamsiTka TypHcTa.

33. 3akoH «O TEXHUYECKOM PEryIUPOBAHUI

34. 3akoH «O0 OCHOBaX TypPHCTCKOM jaesTenbHOCTH B Poccuiickoii denmeparumy.

35. O pesaTenbHOCTH TeXHUUECKOro komutera 1o cranfapruzaunn TK 199 «Typuctckue yciayru u
YCIIYTU CPENICTB Pa3MEILIECHUS»

36. O IlepcnieKTUBHOI MporpamMme CTaHIapTU3ALMK B 00JaCTH YCIIyT HACEJICHUIO Ha MIEPHO
2015-2020 rr.

37. O KoHuenuuu pa3BUTHs HAIMOHAIILHOW CUCTEMBI CTaHAAPTU3ALUU

38. O nopsizike pa3pabOTKH, YTBEPKIACHUS, U3MEHEHUS, IEPECMOTPa U OTMEHBI TIPABHUIT
CTaHJapTU3ALNH

39. O IIpaBunax ¢GyHKIIMOHUPOBAHUS CUCTEMBI JOOPOBOJIIbHOM cepTUHUKALIUN YCIYT

40. THCIeKIIMOHHBIN KOHTPOJIb 32 CEPTUPHUIMPOBAHHBIMU YCIIyTaMU

41. OcHOBHbIE HETOCTATKU HAllMOHAJIBHBIX CTAHAPTOB B 00JaCTH TypU3Ma

42. JlearenbHOCTh MEXTyHapoaHOM opranuzanuu MCO no crangapTu3anuu yciayr

43. JlearenpHocTh EBponeiickoro komurera no cranaaptuzanuu (CEN) B chepe Typuzma
44. Cucrema KkiacCU(pMKaLUU TOCTUHUIL U APYTHX CPEACTB Pa3MELICHUs

45. Cuctema MEHE)KMEHTA COLIMATIbHOW OTBETCTBEHHOCTH U €€ cepTUdUKAIIUS

46. Cucrema MeHeKMeHTa Ha ocHOBe npuHImnos XACCII

47. BcemupHas Toproasi opranuzanusi. [lonoxenue Typuctudeckoro OuzHeca nocie BCTYIUICHHS
Poccuu B BTO

48. MexayHapoIHbIE€ CTaHIapThl MHBECTUIIMOHHOW €SI TEIbHOCTH

49. TpancHaIIMOHAIbHBIE TYPUCTUYECKUE ONIEPATOPBI U CUCTEMA MEHEI)KMEHTA KaueCTBA
50. O mpakTuKe pacCMOTPEHHS CyIaMHU JIEJ O 3aIIUTe MpaB MOTpeOUTENCH.

51. MexayHapoHble TOCTUHUYHBIE NTpaBUiIa

52. IIpaBuia npeaocTaBiIeHUs] TOCTUHUYHBIX yCiIyr B Poccuiickoit @enepannn

53. Cucrema kinaccu(pUKaluy TOCTUHUIL U IPYTHX CPEACTB Pa3MELICHUs

54. Knaccudukanuus npeanpusiTHil 00111eCTBEHHOTO MUTAHUSI.

1. 3aganus 3aKpHITOro THIA

1. Ha ¢popmupoBanue IoanTrkm B 00,1aCTH KayecTBA BJAMSIOT:
Curyanus Ha peiake u HTII
JlocTrkeHHsI KOHKYPEHTOB
[TonoxeHne BHYTPH NPEIPUATHS
Pexomenaanuu NCO

2. K xapakTepuCcTHKAM, OTJINYAIOIINM YCJIYTY OT TOBAPA OTHOCSITCS:
HeynoBumocTh, HEOCA3aEMOCTD
Hepa3pbIBHOCTH MPOU3BOICTBA U TIOTPEOICHHS YCIYTH
Hezasucumocts n HCOXUNIAHHOCTDH
HeoaHOpOAHOCTH U HECTTIOCOOHOCTh XpaHEHUIO

3. SWOT ananu3 He yYUTBIBAaeT
CusbHBIE CTOPOHBI
Cnalble CTOpPOHBI
OpuUrnHaIbHOCTD
Yrpo3sl
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4. O0mue HAMepeHHUs M HATIPABJIEHUS Pa3BUTHSI OPraHU3ANUMN B 00J1aCTH Ka4eCcTBa,
opuIHAIBHO CPOPMYJIMPOBAHHBIE BHICIIUM PYKOBOJACTBOM — 3TO:

[TonuTuka B 001acTu KauecTBa

CranpapTuzanus

MenemKMEHT KauecTBa

benumapkunr

5. Hetas ( cnupaib) Ka4ecTBa - ITO
JIt060¥ TOKYMEHT O COOTBETCTBUM MPOAYKTa TpeOyeMOMY KauecTBy.
COBOKYNHOCTB IJIAHUPYEMBIX U OCYILECTBIISIEMBIX ONEPALINN I CO3AAHUS ONPEIEIEHHBIX
TpeOOBaHMIl K Ka4eCTBY.
3T0 mporpaMma, periJaMeHTHPYIoIas KOHKPETHbIE MEephl B 00JIaCTH KayecTBa U
pacIpeieIeHus: pecypcoB.
KonuenryanbHast MOZENIb B3aMMOCBSA3aHHBIX BUJIOB A€ATEIbHOCTH, BIUSAIOIINMX HA KAUECTBO HA
Pa3IMYHBIX CTaUAX OT ONpeAeNieH!s] HOTPEOHOCTEN O OIIEHKH UX y/IOBIETBOPEHHUS.

6. Cucrema kauecTBa — 3T0:
JlesTenbHOCTh MO MOATBEPKICHUIO COOTBETCTBUSI MPOAYKIIUU ONPEEICHHBIM CTaHIapTaM,
TCXHUYCCKUM yCJ'IOBI/ISIM 1 BbIaa4a COOTBGTCTBYIOHII/IX )IOKYMGHTOB
COBOKYMHOCTh OPTaHU3AIMOHHON CTPYKTYPbI, 00€CTIEYUBAIOIIEH OCYIIIECTBICHHE 0OIIEro
PYKOBOJICTBA Ka4ECTBOM.
Cucrema, obecrieunBaromasi akKpeauTaIuo 1ad0paTopuid.
JIOKyMeHT, B KOTOPOM yKa3aHO ONTHUMAIHHOE Ka4eCTBO Ha OCHOBE KOHCEHCYCa MPOU3BOIUTEIIS
Y IPOU3BOIUTEIS.

7. KauectBo (mo UCO 9000:2015) — 3T0:
KommiekcHoe moHsATHE, XapakTepu3upymoiiee 3PPEeKTUBHOCTh BCEX CTOPOH JIEATEITLHOCTH.
KauectBo npoaykuum.
BceoxBaTeIBaronnii TOTAILHBIA MEHEKMEHT KaueCcTBa.
CreneHb COOTBETCTBHSI COBOKYITHOCTH MPUCYIIIUX XapaKTEPUCTUK 00BEKTa TpeOOBAHUSIM

8. Cranpaptel MCO cepuu 9000 ycTaHaB/IMBAIOT:
EnvHbIN, TPU3HAHHBIA B MUPE NOJIXO0/I K JIOTOBOPHBIM YCJIOBHUSM IO OLIEHKE CUCTEM KayecTBa
Y OJTHOBPEMEHHO PETJIAMEHTHUPYIOUINHA OTHOIICHUS MEX]Ty TOCTABIIMKOM M MOTPEOUTENIEM.
CoBpeMEHHYI0 METOIOJIOTHIO MEHEPKMEHTA Ka4eCTBa.
COBOKYITHOCTb CBOIMCTB U XapaKTEPUCTUK MPOAYKIHMH ( YCIyTH).
Meponpusitus 1o o0ecrneyeHuto KayecTna.

9. B ochoBe TQM J1e:xaT NPUHIMIIBL:
XecTkast opueHTaIMs Ha TOTPEOUTES.
MapkeTHHT 110 U3yYE€HHIO KayecTBa.
BrIcokuii MEHE)KMEHT KauecTBa.
Opranu3aiys Mpou3BOCTBA sl OOSCIICYCHHS HAAJICKAIIETO KaueCcTBa.

10. CocTaBHbI€ YaCTH MEHEIKMEHTA KayecTBa
BoBnedeHne mocTaBIIMKOB U BCETO YIIPABIISIONIETO COCTaBa (PUPMBI B KOHTPOJIh KauecTBa.
Pa3zpaboTka u peanusaius KpaTKOCPOYHBIX TUIAHOB U JJOJTOCPOYHON CTPATETUH YITYUIICHUS
paboTHI.
[InanupoBanue, aHAIN3, KOHTPOJIb.
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Co3znanue cucTeMsbl IPU3HAHUS 3aCIIyT IPEANIPUATHS, BBITYCKAIOLIETO KAUECTBEHHYIO
MPOIYKIIHIO, 0OecrieyeHue HHIMBUYaTbHOTO Y4acTUsl BCEX COTPYAHUKOB (PUPMBI B
YIIPaBJICHUU Ka4ECTBOM.

11. Yeayra -aro:
Meponpmm/le 10 OOCHKH Ka4€CTBa NPOAYKINN
[Tpuobperenue ToBapa
Pe3ynbrar B3auMoAeCTBUS JBYX CTOPOH
[Iponiecc oOMeHa nHpopManueit ¢ mokynareaem

12. IlnannpoBaHue KayecTBa — 3TO:
Omnpenenenne NpoU3BOACTBEHHBIX MPOLIECCOB, CPOKOB PeaIM3allMi U HEOOXOJUMBIX PECYpPCOB
JUISL JOCTHKEHUSI KaueCTBa MTPOLYKIMH
OmnpeneneHue XapakTepUCTUK KadyecTBA HOBOTO M3JIENIUs
[InanupoBaHue NpPoU3BOJICTBA 0e37e(PEKTHOM MPOAYKLIUH.
IIponecc n3yueHust nOTpeOUTENBCKOTO cIpoca

13. KauecTtBO ¢pupMBI - 3TO:
CraTucTyka + IpUEeMOYHBIN KOHTPOJIb.
Aynut norpedurens + cepTUdUKaLUs TPOTYKIHH.
ToranpHOE 00yUYeHHE cHCTEME KauecTBa.
MortuBanus K BceoOIeMy MEHEKMEHTY KauecTBa, yA0BIETBOPEHHE MOTPEOHOCTEH HAaeMHBIX
pabOTHUKOB, MTOCTABIIMKOB U OTPEOUTENEH.

14. IlpuunHHO-CICACTBEHHAS] AUATPAMMA, HCIIOJIb3YIOMIASICH /ISl H3MEpPeHusl, OLleHUBAHMNS,
KOHTPOJISI M YJIyYIIeHUs] Ka4ecTBa — 3TO

Juarpamma McukaBsl

Hwnarpamma [Tapeto

Huarpamma pazopoca

I'ucrorpamma

15. Han6oub1ee pacnpocTpaHeHue MOJYYUJIM METOAbI KOHTPOJIS KayecTBa:
CnnomHoN KOHTPOIb.
CraTucTHdeCcKne METOBI.
CrnoiHbie METOIbI KOHTPOJISL.
Pabota no pexnaManusiM noTpeOUTENICH.

KJIFOUU
1,2,3
1,2,4
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13 | 4
14
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1. 33[[31—[1/]5[ OTKPBITOI'0 THUITIA

B 3aganmax 1-13 BOommmuTe MNPpONMYHICHHOEC CJ0BO, MCXO0As H3 MNPEAJOKCHHBIX KJIHOYEBbIX
TEPMHHOB WJIH HEOﬁXOIlI/IMOQ YucJIo.

1. HopmaTuBHBI TeXHHYECKHH JTOKYMEHT, yCTAHABIMBAIOUIMHA HOPMBI, NpaBWiIa, TPeOOBaHHSA K
00BEKTY CTaHAAPTH3AINH HA3bIBAIOT
cmanoapmom

2. [poneypa ohUIHATHLHOTO TOATBEPIKICHUS COOTBETCTBHUS 00BEKTA YCTAHOBJICHHBIM KPUTEPHUSIM U
MoKazaTelsiM (CTaHIapTy) — 3TO
cepmugpuxayus

3. JIoKkyMeHT, KOTOpbIM OpraH Mo cepTudukanuy HaJenseT OpraH WIH JIULO MPaBOM HCIOIb30BATh
cepTU(UKATHI WJIM 3HAKH COOTBETCTBHUS CBOCH MPOTYKITUH HA3BIBAIOT
auyeH3uell

4. JIOKYMEHT, YCTaHaBIWBAIOIIMN TEXHUYECKHE TpeOOBaHUS, KOTOPHIM [IOJDKHA YAOBIETBOPSTH
MIPOIYKIIMS WU YCIIYTa, a TAKXKE MPOIEAYPHI, C MTOMOIIBI0 KOTOPHIX MOKHO YCTAaHOBUTH, COOJTIOICHBI
JIM TaHHBIE TPeOOBaHUS — ATO
Hayuonanvnuiii cmanoapm

5. lloaTtBepxkaeHue COOTBETCTBHS Ha Teppuropun Pocculickoit @enepaunu MOXKET HOCUTH

XapaxTep.

00s3amenvHblll, 000POBOILHbI

6. Jlexmapanust COOTBETCTBHSI OTHOCUTCS K (dopMe oATBEPKACHUS
COOTBETCTBHSI.

00s3amenvHou

7. COBOKYNHOCTh B3aUMOCBSI3aHHBIX U (WIM) B3aUMOJEHCTBYIOIIMX BHUJOB JEATEIbHOCTH,
WCIOJIB3YIOUINX BXOJBI IS TOJIY4YEHHS] HAMEUEHHOIO pe3ysibTaTa B COOTBETCTBHU C TEPMHMHOJIOTHEN
HNCO 9000, nassiBaercs

Ilpoyeccom

8. ®dopmupoBaHHEM TYpPUCTCKOTO TMpOAYKTa (OpraHu3anueil Typa, TMOE3AKH) 3aHMMAaOTCS B
PO
Typonepamop

9.K MCKAYHAPOAHBIM CTaHAApTAM 'OCTUHUYHOI'O CEPBHUCA OTHOCAT
Hco

10. TOCT P ICO 9001-2015 onpenensier TpeOOBaHUS K
CMK

11. 3akoHoaTenbHbIe OCHOBHI cepTudukanuu B Poccuiickoii @eaeparun onpenenens OeneparbHbIM
3aKOHOM
«O mexHuueckom pe2yiuposaHu)
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12. JIoKyMeHT, YIOCTOBEPSIIOIINNA COOTBETCTBUE 00BbEKTa TPEOOBAHUAM TEXHUYECKUX PErTIaMEHTOB,
IIOJIOXKEHUSIM CTaHJAPTOB WK YCIOBHAM JONOBOPOB — 3TO. ..
Cepmugpuxam

13. UndopmupoBanne nprodperaTesneii 0 COOTBETCTBUU 00beKTa cepTuuKanuu TpeOOBaHUSIM
CUCTEMBI T0OPOBOJIBLHOM CepTH(HUKAIINH WM HAITHOHATBHOMY CTaHIAPTy OCYIIECTBISICTCS
COOTBETCTBHUSI.

3naxom

14. - OTO MCXKAYHApOAHas opraHu3anusd, C(I)epa ACATCIIBHOCTHU KOTOpOﬁ OXBAaThbIBACT
CTaHAapTHU3alKWI0 BO BCEX O6J'IaCT5[X, 34 UCKITFOUCHUEM DJICKTPOHUKHU U 3JICKTPOTCXHUKH.
Hco

15. CreneHb COOTBETCTBUS MPUCYIIIUX XapPAKTEPUCTHK TPEOOBAHUSIM — 3TO
Kauecmeo

16. MoeT 11 TOCTUHUYHOE MPEANPUITHE YCTAHOBUTH CBOW CTaHJAPT MPEAIPUATHS ?

Jla

17. TpeGoBaHusI CTaHAAPTOB TOCTHHUYHOTO MPEATPUATHS TOJIekKAT 005I3aTEIIEHOMY
COOJIIO IEHUTO
2OCMUHUYHBLIMU NPEONPUAMUIMU, PA3PAOOMABUUMU C8OU CIMAHOAPT NPEONPUSMUSL

18. I'ocynapcTBeHHOE yIpaBlICHUE CTaHIAPTU3AINK B cepe yCIyr TOCTHHUYHOTO Ou3Heca B PD
OCYIIECTRIISCTCS:
Poccmanoapmom

19. 3HaK COOTBETCTBUSI MOATBCPIKIAACT TO, YTO IMPOAYKIUA
Coomeemcmeyem mpe606aHu}z OOKyMeHI’HOG, YKA3AaHHbLX 6 cepmucj)ukame coomeemcmeus

20. MesicOyHapoOmbiti 00KyMeHm, XapaKkmepuupyrouwutl y0osiemeopumeibHoe Kauecmeo —
3TO
Cepmugpuxam

21. Metoa OasIbHOM OLIEHKH PEKOMEHIYETCSl IPUMEHSATD U1 OLICHKH
Kauecmea u konKypenmocnocobrnocmu uzoenus.

22. Ilpu ceprudukaymy NpoIyKIUN BBIIAIOT
Cepmugpuxam coomsemcmaus

23. Tpetbeil cTopoHOM MpHU cepTUPUKALNU TPOAYKIIUU SBIISETCS
He3zasucumuvlii opean

24. 3HaK COOTBETCTBHS MOATBCPKAACT TO, YTO IMPOAYKIUA
Coomeemcmeyem mpe606aHu}z OOKyMeHI’HOG, YKA3AaHHbLX 6 cepmucj)ukame coomeemcmeus

33I[3HI/Ie OTKPLITOI0 TUIIA HA YCTAHOBJICHHE COOTBETCTBUSA

B 3aganusix He00X0AMMO YCTAHOBUTH COOTBETCTBHE MEKAY ABYMS MHOKECTBAMH dJIeMeHTOB. K
KAKA0MY 3JIEMEHTY JIeBOro (IIpaBoro) cro/dua nmoaodparTs OAMH 3JIeMEeHT IPAaBoro (JeBoro)
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cTos10ua. CBoii 0TBeT 3aHecUTe B TA0IUIYy B KOHIIE KAXK/I0r0 3a/IaHUsl. YUTHTE, YTO HEKOTOPbIe
U3 3JIEMEHTOB MPABOro (JIeBOro) croJiona sapJjasercs JUIHUM. OTBET MOkKeT BbITJISAETD,
Hampumep, Tak: 14253.

25. YcTaHoBHTE COOTBETCTBHUE MCKAY MCTOAaMU CTAHAAPTHU3AUN U UX OIMUCAHUCM!

Memoowvr cmanoapmuzayuu Onucanue memooa
A) Cummuduxanms 1) AesTenpHOCTh MO CO3JaHUIO THUIOBBIX (00Pa3I0BbIX)
00BEKTOB - KOHCTPYKIIUH, TEXHOJIOTHYECKUX MPaBHiI, GOpM
JOKYMEHTAIIH.
b) [TapamerpupoBanmue 2) YcraHoBIIeHHE TTOCIIEI0OBATEILHOTO Psiia YUCIOBBIX

3HAYCHUI ImapaMeTpa.

B) Tunuzamus 3) desATenbHOCTb, 3aKII0YAIOIIAsACS B ONPEACICHUHN TAKUX
KOHKPETHBIX O0BEKTOB, KOTOPHIE TTPU3HAIOTCS
HeIEeIeco00pa3HbIMU IS JATbHEUIIIETO MPOU3BOICTBA U
MIPUMEHEHHUS B OOIIIECTBEHHOM TTPOU3BOJICTBE.

I') ArperupoBanue 4) MetoJ co3aHusl MallvH, TpUOOPOB U 000PYI0OBaHUS U3
OTIENbHBIX CTAHJIAPTHBIX YHU(PHUIMPOBAHHBIX Y3JIOB,
MHOTOKPaTHO UCHOJIb3yEeMbIX MPU CO3/IaHUU PA3IUYHBIX
U3JIeNuil Ha OCHOBE F€OMETPUUECKON U (DYHKIIMOHATBHOMN
B3aHMO3aMEHSAEMOCTH.

1) HopmupoBanue 5) JAesaTenbHOCTD MO PAIMOHAIEHOMY COKPAIIEHUIO YHCIIa TUTIOB
JeTalnel, arperaToB OAMHAKOBOTO (DYHKIIMOHATLHOTO
Ha3HA4YCHHUS.
6) MeTton 3aKiIt04aeTCs B YCTAHOBJICHUH TTOBBIICHHBIX 110
OTHOLIEHUIO K YK€ JOCTUTHYTOMY Ha MPaKTUKE YPOBHIO HOPM U
TpebOBaHMI K 00BEKTaM CTaHIAPTU3AINH, KOTOPBIE COTJIACHO
MPOrHO3aM OyAyT ONTUMAILHBIME B MOCIEIYIOIIEE BPEMSI.
7) YcraHoBiIeHUE HOPMBI HA YMCIIOBOE 3HAYEHUE
CTaHAAPTU3UPYEMOTO ITapaMeTpa.

3anuiuTe B Ta0NHIly BRIOpaHHBIE UQPHI MO COOTBETCTBYIOIIMMH OyKBaMU

A b B r

~ |~

3 2 1 4

26. YCcTaHOBUTE COOTBETCTBUE MEX1Y TEPMUHAMU U ONIPEJIECTICHUSIMU:

Tepmun Iipasuna

A) l'octrauIA 1) IMyIIIECTBEHHBIH KOMIUIEKC (3/1aHUE, YacTh 31aHUS,
00opyIoBaHNE M HHOE UMYIIECTBO), MPEAHAZHAYCHHBIH TSI
MPEOCTABJICHUS YCITYT

b) [Torpeburens 2) opraHu3aIs He3aBUCUMO OT (DOPMBI COOCTBEHHOCTH, a

TaK)K€ UHJIMBUIYATbHBIM MPETPUHUMATENb, OKA3bIBAIOIINE
yCIyTH MOTPEOUTESIM TI0 BO3ME3THOMY JOTOBODY.

B) Ucnonuutens 3) rpa’kaaHuH, UMEIOIIUN HaMepeHne 3aKa3aTh JIN0o
3aKa3bIBAOIINHI U UCIOJIB3YIOIHUN YCIYTH UCKIIFOUNUTEIBHO IS
JUYHBIX (OBITOBBIX) HYXK]I;

I') Kage 4) oTenb BRICOKOTO Kjlacca 0OCTyKUBaHUS, TIPEICTABIISFOIIHMA
CBOHM ITOCTOSITBIIAM BCE BO3MOXHBIC YCITYTH C OTPaHUICHHBIM
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JOCTYTIOM Ha TEPPUTOPUIO TPETHUX JIMII, AJIs MOCEIECHUS
KOTOPOT'0 MOXKET TpeOOBaThCs HAUYKE CHEIMATbHOMN YIEHCKOM
KapThl.

) Otenp-xiryo 5) mpeanpusaTHe 0OIMIECTBEHHOTO MTUTAHUS U OT/IBIXA, IOX0XKEee
Ha HEeOOJIBILIONW PecTOpaH, HO C OrPaHMYEHHBIM 10 CPABHEHUIO C
PECTOpPaHOM aCCOPTUMEHTOM MPOAYKIIUH, TAKXKE, BOZMOXKHO, —
C CaMOO0OCTYKUBAaHUEM.

3anumuTe B Ta0IHIY BRIOPAHHBIE U(PHI MO COOTBETCTBYIONIMME OyKBAMHU

A B B r il
1 3 2 5 4

27. YcTaHOBUTE COOTBETCTBUE MEXKAY KATETOPUAMH CTAHAAPTOB rOCYJaPCTBEHHOW CHCTEMBI
CTaHapTU3aALUN:

Cranpaprbl Kareropus
A) MextyHapOoHbIe CTaHAAPTHI 1) cranaapT, NpUHATHINA perMOHAIBLHON
MCKIYHAPOAHON OPraHMU3anucu 1mo
CTaHIapTU3ALNH.
b) MexrocyaapcTBEHHbIE CTaHAAPTHI 2) crangapTsl ObiBIIero CHI', kotopsie

MIPUMEHSIOTCS Ha TeppuTopuu ctpad CHI'.

B) HanmonanbHble cTaHIapThI 3) AOKYMEHTBI, yCTaHABIMBAIOLINE HOPMBI,
npaBuia, TpeOOBaHUs, ApaMETPhl, TEPMHHBI,
MOHTHUS U 0003HAYEHHSI Ha BUJIBI TPOYKIIUH,
HE00XO0IMMBIE JJIs1 00eCIIeYeHUs KauecTBa
MIPOIYKIIMA B KOHKPETHOM OTPaCIIH.

I') OtpacneBbie cTaHAAPTHI 4) pa3pabaThIBalOTCS Ha TEPPUTOPHH JTAHHOU
CTpaHbl
5) pa3pabaThIBalOTCS U yTBEPKAAOTCS KAKOM-
00 OpraHM3aIuei Mo CTaHIaPTU3AINH 1
KOTOpBIE NEHCTBYIOT B JTFOOOW CTpaHe MUpA.

3anuiuTe B Ta0nHIly BRIOpaHHbBIE HUQPHI MO COOTBETCTBYIOUIMMH OYKBaMHU.

A b B r

1 2 4 3

28. CepTudukanys npoBOJUTCA MO0 YCTAHOBICHHBIM B CUCTEME CepTH(PUKALINU cXeMaM. Y CTAHOBHUTE
COOTBETCTBUE MEK/Y MTOHITUEM U ONpEeACICHUEM

IHonsitue Onpenesienune

A) Cucrema ceptudukanuu 1) cuctema, umeromIas CBOU MpaBuiia, IPOIEAyPbI
NpOBEIeHUs cepTU(UKALUN U COOTBETCTBUS, TO €CTh
cepTuduUKanms B peesax OAHON CUCTEMBI T0JKHA
IPOBOAUTHCS IO €AUHBIM ITpaBHIIaM

b) Cxema ceptudukanum 2) oxpaHsieMblil 3aKOHOM 3HaK (codeTaHue OykB, LU,
rpadUyecKux CUMBOJIOB) MOJITBEPKIAIOUINX, YTO TaHHAs

© PI'yTuC



OpoaAYKIHA HAXOAUTCA B COOTBETCTBUH C ONIPCACICHHBIMU
CTaHJapTaMu WU APpYTUMU Tpe6OBaHI/I}IMI/I,
IPCABABIACMBIMHA K HEH.

B) Ceptudukat cooTBeTCTBUS 3) JOKYMEHT, BbIJaHHBIN COTJIACHO MPaBUIaM CUCTEMBI
cepTHU(UKAIMU YKa3bIBAIOLIHA, UTO JTaHHAS TPOTYKIIHS
COOTBETCTBYET OIPEAEIICHHBIM CTaHAAPTAM WM KAKUM-
a100 JpyruM TpeOOBaHUSAM, MPEIBIBISIEMbIM K JAHHOM
MIPOYKIIMH

I') dexmnapanusi 0 COOTBETCTBUH 4) TOKYMEHT, B KOTOPOM M3TOTOBUTEIb YAOCTOBEPSET, UTO
IIOCTaBJIsiEMasl UM IIPOAYKILIMS COOTBETCTBYET 3alaHHBIM
TpeOOBaHUSIM

5) cucrema cepTudUKaINK, MPUMEHsIeMash K KOHKPETHON
MPOIYyKUUU (KOHKPETHOMY TEXHOJIOTHYECKOMY MPOILECCY,
TOBapY, YCIyTe).

3anummTe B TaOIUITy BEIOpaHHBIE UG PHI TTOJ COOTBETCTBYIOIMMH OyKBaMH
A b B r
1 5 3 4

29. YcTaHOBUTE COOTBETCTBUE MEXKIY HAMMEHOBAHUEM MEXTyHAPOIHBIX CTAHAPTOB U X
0003HAYEHUEM:

HaumeHoBaHue cTangapra MexayHapoaHbie
CTaHAAPThI

A) «Cucrembl MeHeKMeHTa kauecTBa. OcHoBHbIe nonoxenust | 1) [SO 9004
U CJIIOBapb»

b) «Cucrembl MeHePKMEHTa KadecTBa. TpeGoBaHus» 2) ISO 9001
B) «MenemxmeHT kauecTBa. KauecTBo opranusanuu. 3) ISO 9000
PyKOBOACTBO 1O TOCTHKEHUIO YCTOWYHBOTO PAa3BHTHS»

I') «PykoBopsmue yka3zaHus 10 ayIUTy CUCTEM 4) ISO 9002
MEHEDKMEHTa»

5)1SO 19011

3anumuTe B Ta0NHIy BRIOpaHHBIE UQPHI MO COOTBETCTBYIOIIMME OyKBAMHU
A b B r
3 2 1 5

30. YcraHOBHTE COOTBETCTBHE MEXAY HUPPOBBIMH 0003HAYCHHUSIMU MEXKITyHAPOIHBIX CTAaHIAPTOB U
UX Ha3BaHUSMU:

A | YpaBieHue Ka4ecTBOM 1 | 14000
b | Dkosornyecknii MEHEIKMEHT 2 126000
B | ConmmansHas OTBETCTBEHHOCTD 3 | 50001
I | DOHeprernueckuii MEHEKMEHT 4 19000
3amuImTe OTBET:
LA | B | B LT
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| 4 |1 [ 2 [3

31. YcraHOBUTE COOTBETCTBUE MEXK/1Y 3HAKaMU U UX HA3BAHUSAMU:

1 | 3nak obpameHus Ha peiHke Poccuiickoit
®enepanun

2 | 3HaK COOTBETCTBUS MPHU 00s3aTEeIHLHON
ceprudukanmu B Poccuiickoit denepanuu

A

B 3 | 3HaK COOTBETCTBUSA TEXHUUYECKUM PErIaMEeHTaM
Tamoxxernoro Coro3za EBpA3DC
r 4 | 3HaK COOTBETCTBHS TPEOOBAHUSAM JUPEKTUB

ctpan EBpomnelickoro Coro3a

3anummMTe OTBET:
A b B T
2 3 4 1

32. VYcraHOBHTE COOTBETCTBHE MEXKIy Ha3BaHUSAMU YYACTHUKOB CHCTEMbI cepTU(UKaLUM U
(bYHKUIUSAMH, KOTOPbIE OHU BBIIOIHSIOT:

A | LlenTpanpHblii opras 1o 1 | Beiaer 3akiitoueHus 0 BO3MOXKHOCTH
cepTuduKanmuu pacIpoCcTpaHEHUs pe3yabTaTOB UCIIBITAHHM,
CepTH(PUKATOB COOTBETCTBHS
b | Coser no ceprudukanuu 2 | Opranusyer 1 IpOBOJUT IPOBEPKY YCIOBUI
IIPOM3BOJICTBA CEPTUDUIIMPYEMOM TPOAYKIIUU
B | Opran no ceptuduxanuu 3 | YopaBnsieT CUCTEMOM, opraHusyeTt paboTy u

yCTaHABIIMBAET OOIIME MPABHJIA TTPOBEICHHIS
cepTU(UKALNU B CUCTEME

I' | UcnbiTaTenbHbIN HEHTP 4 | PazpabaTpIiBaeT MpeIOKEHUS 110
(hOpMUPOBAHUIO €TUHON TTOTUTUKH
cepTu(dUKALNU B pPAMKaX CUCTEMBI

3anumnTe OTBET:
A b B T
3 4 2

33. YcTraHoBHTE COOTBETCTBHUE MCKAY NOHATHUAMU U ONIPCACIICHUAMHA BUAOB CTAHAAPTOB:

A | Crannaptsl Ha npoaykuuio (yeayru) | 1 | Brirouyaer B ce0st KitaccuguKaimo, OCHOBHbIE
napaMmeTpsl (pa3Mepsl), TpeOOBaHUS K KauecTBY,
yYIaKOBKE, MapKHPOBKE, TPAHCIIOPTUPOBKE,
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ImpaBujia SKCILIyaTallu 1 065133TCHLHBIC
TpeOOBaHMs 10 0€30MTACHOCTH KU3HU U
3JI0pPOBbS TOTPEOUTEIS, OKPYIKAIOIIEH CPEIIbI,
NpaBWIa YTUIH3AIUN

CrangapT oOIIMX TEXHUIECKUX
YCJIOBUM

O0ecreunBaroT MOJTHBIA KOHTPOJIb HAJ
BBINOJIHEHHEM 0053aTe/IbHBIX TPEOOBAHUH K
Ka4eCTBY MPOAYKIIUH, OIPEACICHHOMY
OPUHATBIMU CTAHJIaPTaMHU

Crangaptel Ha paboTHI (TIpoIIeCe)

HopmatuBHBIE TOKYMEHTBI, yTBEPKIAIOIINE
TpeOoBaHUs JINOO K ONPEICTICHHOMY BUTY
npoaAyKIuH (YCIyTrH), TH00 K rpymmaM
OJTHOPOJTHOM TIPOYKINHU (YCITYTH)

CraHgapThl HA METOJIBI KOHTPOJIS
(MCTIBITaHUS, U3MEPEHHS, aHATTN3a)

HOPMaTHBHBIC JIOKYMCHTBI, YTBEPKIAIOIIIHE
HOPMBI ¥ ITPAaBHJIA JUIS PA3JIMYHBIX BUIOB padoT,
KOTOPBIC MPOBOJISTCS HA OMPEICTICHHBIX
CTaUSIX KU3HEHHOTO ITUKJIA IPOTYKITUH
(pa3paboTka, U3roTOBJICHUE, TIOTPEOICHHE,
XpaHeHHE, TPAHCITIOPTUPOBKA, PEMOHT U
YTUJIN3ALIKA)

3aIunimre OTBET:

A

3

B r
4 2

34. YcTraHOBUTE COOTBETCTBHE MCXKAY TCPMHUHOM U METOAOM CTaHAApTU3aAlUH:

A

OpraHonenTu4ecKui MeTo/1

Merton onpeesieHus oKa3areyie KauecTpa
MPOIYKIIUH, OCYIIIECTBIIIEMbI HA OCHOBE
HaOJFOZICHUS U TIOJICYETA YHCIIa OTPEICIEHHBIX
COOBITUH, IPEIMETOB WJTH 3aTpaT

Perucrpanmonusiin MeTon

Meton, ocylecTBIsIEMbIN HA OCHOBE aHAIN3a
BOCIIPUSITUN OPraHOB 4YBCTB

PacuéTtHbIll MeTOO

Meron, OTpasKaroIyii UCII0JIb30BaHUE
TEOPETUYECKHUX WM SMIUPUUECKUX
3aBHCHUMOCTEH IMOKa3aTelIeii KauecTBa
MPOJIYKIIMK OT €€ mapaMeTpOB.

N3MepuTenbHblid METOT

Meton, ocHOBaHHBIN Ha HH(OpPMALIKH,
II0JIy4aeMOM € UCIIOJIB30BAaHUEM TEXHUYECKUX
M3MEPUTENbHBIX CPEJCTB M KOHTPOJIS

3anuInmuTe OTBET:

A

2

B
3

Iy

35. YcraHoBUTE COOTBETCTBHE 3aKOHOB M UX XaApaKTCPHUCTHUK!

A

«O 3amure npaB NOTpeOUTENEH»

[IpexycmaTpuBaeT rocy1apcTBEeHHOE
yIpaBJIeHUE €TUHCTBOM MU3MEPEHUH, YUpEKIaeT
METPOJIOTHUECKHE CITYKOBI, TOCYIapCTBEHHBIN
METPOJIOTHYECKUI KOHTPOIIb ¥ HAZ30P, MOPSAIOK
HIOBEPKH CPEJICTB U3MEPEHHH, UX
CepTUPHKAIHIO

© PI'yTuC




b | «O crangapruzauumn» 2 | 3akoH P® HampaBneHHBIN Ha co3/1aHKe
MeXxaHHU3Ma oOecriedeH sl 3aIIUThl )KU3HU U
3JI0pPOBbS TPaX/IaH, OXPAHbI OKPYIKAIOIIEH
cpelibl, 000POHBI U HAIIMOHAIBHOMN
0€301acCHOCTH CTPAHBI.

B | «O texnuueckom perynupoBanun» | 3 | YcTaHaBiIMBaeT OpraHu3alyio padboT Mo
CTaHIapTH3AI1H, BHJIbI CTAHAAPTOB,
TpeOOBaHUS K UX COAEPIKAHUIO U TOCTPOCHHUIO, a
TaK)Ke TOCYJapCTBEHHBIN KOHTPOIb M HAJ30D 32
coOJII0ICHHEM CTaHAapTOB U OTBETCTBEHHOCTD
3a HapYUICHHUE 3aKOHA

I' | «O06 obecrieueHnn eTMHCTBA 4 | TpeGyet oT mpojaBia (U3rOTOBUTEINS ), YTOOBI
U3MEPCHHIDY TOBap OBLIT 0€30MACHBIM U COOTBETCTBOBAI
00s3aTeTbHBIM TPEOOBAaHUSAM CTaHIAPTOB U
YCIIOBHUSIM JIOTOBOPA

3aIuimre OTBET:
A b B T
4 3 2

36. YcTaHOBUTE COOTBETCTBUE TOCTUHUYHBIX MPEANIPUATHH 110 TUIIAM:

Tun cocmunuunoco Hoscnenue
npeonpusimus
A) Otenb-IoKC. 1) Manoe uiu cpeHee Mo BMECTUMOCTH TOCTUHHYHOE TIPEANIPHUATHE,

0OBIYHO PACHOJIOKEHHOE B LIEHTPE ropoja. Xopoiio 00yYeHHbIH nepcoHan
o0ecIieunBaeT BHICOKHI CEPBHC CaMbIM TpeOOBATEIbHBIM KIHEHTAM —
YYacCTHHKaM KOH(EpEeHIIUH, I1eTOBBIX BCTpeU, ON3HECMEHaM,
BBICOKOOIUTAYMBACMbIM CIIEIHAIICTaM. XapaKTepHa BHICOKas IIeHa
HOMEpa, BKJIIOYAIOIIAst BCE BO3MOXKHbIE BUIbI OOCITY>KUBAHHSL.

b) Annapr-orens 2) Ipeanpusitue o BMectuMoctH Ooinbire 400-2000 mecr,
pacrionararomieecs B IIEHTPE TOpoja WK TOpocKoi uepre. [Ipemnaraer
JOCTAaTOYHO IIMPOKHI HAOOp yCIIyT, U YPOBEHbB IIEH Ha HUX TaKOU ke, KaK B
pPETHOHE PaCcTOI0KEHHS, HITM HECKOJILKO BhIIIE. PaccunTano Ha mpuem
OM3HECMEHOB, MHMBHLyaJIbHBIX TYPUCTOB, YIaCTHUKOB KOHIPECCOB,
KOH(EepeHLINH.

B) Noctunnma cpeanero | 3) mpeanpusTHE IO BMECTUMOCTH MaJIBIX HIIA CPEIHHUX pazMepoB (10 400

KJacca. MECT), YaCTO BCTPEUYAETCs B KPYITHBIX FOPOAAX C HEMOCTOSHHBIM
HaceneHueM. [Ipenocrasisier HoMepa KBapTHPHOTO THIIA, HCIIOJIb3yEeMbIC B
Ka4yeCcTBE BPEMEHHOT'0 JKWJIbs, Yallle BCEro Ha 6a3e caMoo0CIy KUBaHUSI.
[leHa 0OBIYHO BapbUPYETCS B 3aBUCUMOCTH OT CPOKOB pa3MEIICHUSI.
OO6cnyxH1BaeT CeMEHHBIX TYpPUCTOB M OM3HECMEHOB, KOMMEPCAHTOB,
OCTaHABIIMBAIOIIMXCS HA JUTUTEIbHBIN cpok. Kak mpaBuio, B omuiaTy He
BXOJMT IIUTaHHE.

I') l'octunslit 1BOP 4) lN'octuamIa, pacnoiaratomasics 3a ropogoM. OOBIYHO 3aKPHITOTO THUIIA,
(rocTeBoii 1OM) BBICOKOTO KJIacca.
1) Otenp-xkiryo 5) TOCTUHHUYHOE TPEPUATHE, XapaKTEPHOH 0COOEHHOCTBIO KOTOPOTO

ABJIACTCA MaJiasd BMCCTHUMOCTD. OTHI/I‘IaeTCH prOH_IeHHI:IM CTaH[[apTOM
obcmyxuBanus. OOIIECTBEHHBIE TIOMEIIEHUS JJIsl BCTPEY U MPEOBIBAHMS
rocteil 00bIYHO OTCYTCTBYIOT. B cTpyKType 00s13aTeIbHO Hau4ne
pectopana, 6apa, a B IOCJIeJHee BpEMs U CTOJIOBOM.
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3anummre B TaOJIHIT

BbIOpaHHbIE UG PHI 0] COOTBETCTBYIOLIMMHU OYKBAMHU

A

b B r

1

=

3 2 5

37. YcTaHOBUTE COOTBETCTBUE TOCTUHUYHBIX MPEANIPUATHH 110 TUIIAM:

Tun 2cocmunuuno2o

npeonpusimust

A) Otenb-IroKC.

b) byTuk-orens

B) Orenb-kypopt

I') Morens

J1) Xocren

3anumure B Ta0IUL]

Tloacnenue

1) Manoe wiu cpeiHee Mo BMECTUMOCTH TOCTHHUYHOE TPEATIPUATHE,
00BIYHO PACHOJIOKEHHOE B IIEHTPE ropojia. X0poIio 00yYeHHBIH mepcoHa
o0ecrieurBaeT BHICOKUI CEPBHUC CaMbIM TPEOOBATEIHHBIM KINEHTAM —
y4acTHUKaM KOH()EPEHIIHA, JeIOBBIX BCTPEY, OM3HECMEHaM,
BBICOKOOTUIAYMBAEMBIM CIICIIMAITHMCTAM. XapaKTepPHa BBICOKAs IICHA
HOMEpa, BKITFOYAFOIIAst BCE BO3MOXKHBIE BUJIBI O0CITY )KHUBAHHUS.

2) [Ipennpusitie co 3HAUUTEINBHBIMU PA3IUYUSIMH 110 BMECTUMOCTH,
npejiararoliee MojHblii Habop yCIIyr TOCTEIPUUMCTBA U, KPOME TOTO,
KOMIUIEKC CTIEHUATbHOIO MEJUIIMHCKOTO 00CTYKUBAHUS U AUETUYECKOTO
nuTanus. Pacnonaraercs B KypopTHOW MECTHOCTH.

3) TOCTHHHYHOE MPEANPHUATHE, KOTOPOE MHOT/Ia HA3bIBAOT TU3aMHEPCKUI
oTelib. OOBIYHO PACTIONATAIOTCS B UCTOPUUECKUX 3AaHUSIX U UMEIOT
HEOO0JIBIIIOE KOJUIECTBO HOMEPOB. B MOI00HBIX OTENISIX OCTaHABIMBAIOTCS
HE TIOTOMY, YTO TaM MaKCUMaJIbHO yJI00HO W KOM(MOPTHO, a TIPEKIC
BCEro, IOTOMY YTO TaM MOJHO U MPECTHKHO. DTH 0TI OPUECHTHPOBAHBI
Ha JIFOJIeH C BBICOKUM YPOBHEM JIOXOJIA.

4) N'ocTuHMYHOE NpeANpuUsTUE, MOMYJIIPHOE CPEIU CTYJCHTOB U
Mosoaexu. Kak npasuiio, 3To criajgbHOE MECTO B 00111eM HoMepe 6e3
JIOTIOJTHUTEIBHBIX yI00CTB U ycayT. B HOMepe MOTyT KHUTh HECKOIBKO
IIOCTOPOHHUX JIoAcH. Tak Kak 3TOT TUII OTEJsl OPUEHTUPYIOTCS Ha
MaTepUaIbHO CTECHEHHYIO MOJIOJICKb, OHU OYEHb BOCTPEOOBAHBI U3-3a
JICICBU3HBI.

5) Mecto pa3meliieHus: aBTOTYpUCTOB, IPUCTIOCOOTIEHHOE AJIsI CEMEITHOTO
pa3MerieHus U 00CIyKUBaHUS CEMbH, 0€3 He0OX0JUMOCTH OIIAThl BCETO
KOMIUIEKCa YCIIYT, KaK 3TO MpeAJiaraloT OTesid. B OCHOBHOM 3TO MpoCThIe
OJIHOATAYKHBIE WIIM IBYX3TaKHBIE COOPY>KEHHUS, PACIIONIOKEHHbBIE BHE
TOPOJICKOM 3aCTPONKH — B MPUTOPOJI€ Y aBTOMArucTpaieil. 3to Majbie
WIH cpesiHue 1o BMectuMocTu npeanpusitus (1o 400 mect). XapakrepHo
cpellHee KauecTBO OOCTYKUBAHUS MPU HEOOIBIION YUCICHHOCTH
IepCcoHaIa.

BbIOpaHHbIe TG PHI IO]] COOTBETCTBYIOIIUMHU OYKBAMHU

A

b B r

1

=

3 2 4

38. YcranoBuTe COOTBETCTBUE TOCTHHUYHBIX Hpel[HpI/I}ITI/Iﬁ 110 THUITIaM:

Tun ecocmunuunozo

npeonpusimust
A) Canaropuii
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Tloacnenue

1) rocTUHUYHOE MPEATIPUSTHE, TPEIOCTABIISAIONIEE KOMIUIEKC
037I0POBUTEIBHBIX U PEIAKCUPYIOIINX YCIYT BBICOKOTO YpOoBHs. B oterne
BEJIETCSI CTPOTHI HaJ[30p 3a TOCTSMHU U BHIMOJIHEHUEM ITPEIUCaHHBIX



nporpaMmM. briaronaps ucnonb30BaHUIO IPOTPamMM, TOCTH MIPUBOJIAT B
HOPSIOK CBOE (PU3UUYECKOE U TYLIEBHOE COCTOSIHUE.

b) SPA orenb 2) neueOHO-TIPOUITAKTHUECKOE TOCTHHUYHOE MIPEANIPUAITHE, KOTOPOE

MpeaoCTaBIACT MCAUIIMHCKOC JICHCHHUE U OKA3bIBACT CAHATOPHO-KYPOPTHOC

neuenue (CKJI). lensrcs Ha nBa npoduiist: Ui JI€YSHUs OJTHOPOIHBIX
3a00eBaHUM U C ABYMS WK 00Jiee CIIeUATM3UPOBAHHBIMU OTICIICHUSMH.
HmeroT: coOCTBEHHOE MEIUIIMHCKOE 000pyI0BaHKE U
KBaJIM(ULMPOBAHHBIN METUIIMHCKUHN TIepcoHall. AKLIEHT Ha JIeUeHue, a He
Ha MPO’KUBAHHUE.

B) Kemnuar 3) KpynHas miaBaroniasi TocTUHUIIA, OONBIION OTENh Ha BOJIE, CIICIIUAIBHO
obopynoBanHoe cynHo. Typucrtam mpemnaratorcs KompopTadenbHbIe
HOMEpa M aCCOPTUMEHT YCIYT JIJIsl aKTUBHOTO OT/IbIXa — OacceliH, BOIHBIC
JBDKU, CHACTH TSI pHIOHOM JIOBJIM, OCHAIIICHHE JIJIs TTOABOTHOTO TIJIaBaHUS
¥ TO/IBOJHOM OXOTHI, TPEHAXKEPHBIE 3aJIbl, 3aJIbI 1151 KOHTPECCOB U
KoH(pepeHumii, OndMoTeka, pa3HO0Opa3HOe HHPOPMAITMOHHOE
oOecnieuenue (tenedon, pakc, KOMIBIOTED U T.I1.).

I') ®norens 4) Jlareps a7 aBTO-, MOTO-, BEJIOTYPUCTOB, OOBIYHO PACIIONIOKEHHBIH B
3aropoJIHOM MECTHOCTH, UHOT/Ia HeAaleko oT Motens. Typucram
NPEOCTABIISAIOTCS MECTa JIUIsl HOWIera, 4acTo B MaJlaTKaX WM JETHUX
JIOMHKaX, 000pyI0BaHHBIX KyXHSMU JJI1 HHAUBUIYAIbHOTO
IPUTOTOBJICHUS UM 1 HEKOTOPHIMH JIEMEHTAPHBIMH Y100CTBAMH.

J) Bynraio 5) F'octuHMYHOE NpeAnpHUsTHE, IPeICTaBIIsAonIee CO00N HEOOBIION
OJHOATAXHBIN I0M JTa4HOrOo THNA. JlJIsl JOMa B TOM CTHJIE XapaKTEPHO
00JIbIIIOE KPBUIBIIO U COBMECTHBIN 3aJHUIA JBOP. DTO JOM JJISl BCEH CEMbH.
ITogxoauT nst TEX TYPUCTOB, KOTOPBIE LEHAT MPOCTOTY U YKOJIOTMYHOCTb.

3anuiuTe B Ta0NHIly BRIOpaHHBIE UQPHI MO COOTBETCTBYIOIIMME OyKBAMHU

A

b

B r
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39. YcTraHoBHTE COOTBETCTBHUE MCKAY «3BE3JHBIMMN) KATCTOPUAMU CTAHAAPTOB CUCTEMbI

CepTI/I(I)I/IKaI_[I/II/I T'OCTHHHUIIL:

36e30nocmeo
A) 1-3Be€3710YHBIE TOCTHHHIIBI

b) 2-3Be3109HBIC TOCTHHUIIBI

B) 3-3Be3104HBIC TOCTUHUIIBI

I') 4-3Be310YHBIC TOCTHHHITBI
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Kamezopus

1) 'ocTHHUILIBI TOBOJILCTBYIOUIUXCS MECTOM I CHA U 3aBTPAKOM.
Hx o0cTaHOBKA 1OCTaTOYHO CKPOMHA, HO KOJIMYECTBO y100CTB
OompIIe (IyIIl, TeJIEBU30P C MIATHBIM MyJIbTOM). Bo3MoxkeH
3aBTPAK U CBOOOHOE MepEMEICHHE HOUbIO.

2) PacrnionosxenHbie BIajaeKke oT HOECHTpa UJIK B €T0 CaAMBIX
HETIPUTIIAIHBIX paﬁOHaX, OHH Yall€ BCCIro HAIIOJIHAKOTCA
CaMOCTOATCIIBHBIMU ITYTCIICCTBCHHUKAMU. Hx rmaBHBIC OTIMYHUS:
A0 ACCATU HOMEPOB, MUHUMYM 00CTaHOBKH U CEMENHOE
YHpaBJICHUEC, HC MTPCAIIOJIAraroiee OpraHu30BaHHOI0 IMUTaHUS.

3) Onn npeajiaratoT kKak OIHOMECTHBIC HOMEpPA € HBYCHaHBHOﬁ
KpOBAaTbhIO, TAK U ABYXITAXKHBIC alTAPTAMCHTBI C HCCKOJIbKUMU
CITaJIbHsAMU, FOCTHHOﬁ, KaOMHETOM U MEepCOHAJIbHBIM
KaMCPAHUHCPOM. B KaXXZI0M U3 HUX MHOI'O POCKOIIHBIX U
06Herqa}omnx JKU3Hb ITPEAMCTOB.

4) Homepa MOTYT OBbITh OTHOMECTHBIMH, JIBYMECTHBIMU WJIH
TPEXMECTHBIMH, PACCYMTAHHBIMHU Ha CEMBIO ¢ peOeHKOM. Mx




00CcTaHOBKa HE POCKOIITHA, HO UMEET BCe HEOOX0oauMoe. Y 100CTBa
MOJIPa3yMeBarOT AYII WM BaHHYIO, TEIEBU30D, TeIC(POH U MUHH-
0ap, a CepBUC MOXKET PA3HUTHCS B 3aBUCUMOCTH OT CTPAHEI.

J1) 5-3Be3/104HbIE TOCTUHUIIBI 5) OTnryaroTcsi NOBBIIEHHON KOM(POPTHOCTHIO, EBPOIIEHCKUM
CEpBUCOM, IIUPOYANIINM JAUATIA30HOM YCIIYT, OJIM30CTHIO K LIEHTPY
Y TIepBOM MHUH TIsKa. OHU 00J1a/1aI0T OXpaHsIeMOi
ABTOCTOSIHKOM, COOCTBEHHBIM aBTOINAPKOM, OacceHaMH,
TpPEHAKEPHBIMU 3aJ1aMU, OapaMu U pecTOpaHaMH.

3anummTe B TaOIUITy BRIOpaHHBIE U(PHI IO COOTBETCTBYIONUMHU OYKBaMH.

A b B r J
2 1 4 5 3
40. YcTaHOBUTE COOTBETCTBUE MEXITY HAMMEHOBAHMEM MUPOBOM CHCTEMA KJIACCH(HUKAIIMYA TOCTHHUIL:
HaunmeHnoBanue Tunsi
A) Ora knaccudukaiys TOCTUHUL TpUILia U3 EBpornsl n 1) 3Be3 sl

3HaKOMa OOJIBIIMHCTBY TpakaaH. Bee oTenu nenarcs no
KaTeropusiM, KaxJIoMy U3 KOTOPBIX IPUCBAUBAETCS YPOBEHb.
YeM Ooutbliie X y TOCTUHMIIBI, TEM BBIIIE YPOBEHb KoMpopTa
1 KOJIMYECTBO JIOTIOJIHUTENBHBIX YCIIYT, KOTOPhIE OHA MOXKET
IIPEVIOKUTH KIUEHTY.

b) Takyto kinaccupukaio MOXXHO BCTpeTUTh B Vtanuu u 2) Koponsl
Wcnanuu. 1 xateropus — camas Bbicokas (4,5 3Be3n), 2

KaTeropus — cpeanss (3 3Be3/pl), 3 KaTeropust — HIKHsIS (2

3BE3/IBI).

B) IIpeumMy1iecTBeHHO Takasi cicTeMa paclpoCTpaHEeHa B 3) BykBbl
Benukobpuranuu.

I') lanHast kmaccudukanus TOCTUHUIL U CpeAcTB pasmenienus | 4) Kareropuun
IIpUCYIIA cTpaHaM AJPHUATHKH, B YACTHOCTH, | penun.

5) Ludpir
3anummTe B TaOIUITy BEIOpaHHBIE UG PHI IO COOTBETCTBYIOIMMH OyKBaMH
A b B r
1 4 2 3

IIpumepHBIii NepevyeHb TeM IPYNNOBBIX MPOEKTOB

1.PazpaboTka momuTHKH B 001aCTH Ka4ecTBa HA IPUMepe TOCTUHHIIBI KAaTETOPHH 5 3BE3/I.
2. Pa3pa0boTka MONMUTHKH B 00JIACTH KayecTBa Ha MPHUMEPE TOCTUHHUIIBI KaTerOpUH 4 3BE3/IBL.
3. Pa3paboTka nmoJuTHKU B 00JaCTU KauecTBa Ha MPUMEPE TOCTUHUIIBI KATETOPUU 3 3BE3/bI.
4. Pa3paboTKa MOJIUTHKH B 00JIACTH KauecTBa Ha IPUMEPE TOCTUHHIIBI KATETOPHHU 2 3BE3IbI.
6. Pa3paboTka moauTHKU B 00J1acTH KayecTBa Ha MpUMepe TOCTUHMIIBI Kateropuu 1 3Be3na.
7. Pa3paboTka MOIUTHKY B 00JIaCTH Ka4eCcTBa Ha MPUMEPE MOTEIIS.

8. PazpaboTka noauTHKHU B 001aCTH KayecTBa Ha puMepe AnapT-oTeds.

9. Pa3zpaboTka NOJIMTUKU B 00JIaCTH KayecTBa Ha npuMepe Otes.

10. Pa3paboTka moiuTuku B 00J1aCTH KauecTBa Ha npumMepe [lancuona.

IlepedyeHb O1lIeHOYHBIX CPEACTB AJISl IPOMEKYTOYHOM aTTeCTALMI
KonTtposbHbIe Bonpockl (K 3a4eTy)

1. KauecTBO yCciyru 1 KpUTEPUH €0 OLICHKH.
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2. KauecTBO U3HU U KPUTEPUH €TO OLIEHKH.

3. [IpaBo motpeduTens Ha 6e3omacHOCTh yeayru (D3 Ne 2300-1 «O 3ammre npaB moTpeOUTeEnei)
4. ITamaTka TypHucra.

5. 3akoH «O TEXHUYECKOM PETyJIUPOBAHUI

6. 3akoH «O0 OCHOBax TypHCTCKOH AesTenbHOCTH B Poccuiickoii Deneparumy.

7. O nesATenbHOCTH TEXHUYECKOro komureTa 1o cranaaprusanuu TK 199 «Typucrckue yenyru u
YCIIYTH CPEJICTB pa3MEILECHUS

9. O KoHueniuu pa3BUTHs HAIIMOHAJIBHOW CUCTEMBI CTaHIapTU3AllUN

10. O nopsiike pa3paboTKH, YTBEPKIACHHS, U3MEHEHUs, IEPECMOTpa U OTMEHBI TPaBUII
CTaHJapTU3aLUN

11. O IlpaBuiax pyHKIMOHUPOBAHHS CUCTEMBI JOOPOBOJIBHOM CepTU(UKALIUU YCITyT

12. IHCTIEKIIMOHHBIN KOHTPOJIb 32 CEPTUPUIUPOBAHHBIMU yCIIyTaMu

13. OcHOBHBIE HEIOCTATKN HAIIMOHAJIBHBIX CTAHJAPTOB B 00JaCTH TypHU3Ma

14. [JearenbHOCTh MEXKIyHapoaHOU oprannzanuu MCO no ctangapTU3auu yciuyr

15. desrensHocth EBponeiickoro komutera no crangapruzanuu (CEN) B chepe Typuzma

16. Cuctema kiaccu(uKaluyu rOCTUHUI] U IPYTHX CPEJCTB pa3MeIlleHuUs

17. Cucrema MEHEKMEHTA COLIMATIbHON OTBETCTBEHHOCTH U €€ cepTU(UKaIus

18. Cucrema meHexkMeHTa Ha ocHOBE TipuHIMIOB XACCII

19. Bcemuphas Topropas opranuzanus. [lonoxxeHre TypucTHYeCKOro Ou3Heca 1mocie BCTYIUICHHS
Poccun B BTO

20. MexxayHapoHble CTaHAAPThl NHBECTUIIMOHHOM 1E€ATEIbHOCTH

KoHnTpo/ibHBIE BONPOCHI (K IK3aMeHY)

. KauecTBO roCTUHNYHBIX YCIIyT: OCHOBHBIE TIOHATHUS U METOBI ONPEACICHUS.

. JIOKyMEHTBI, perIaMeHTUPYIOLIUE TIOKa3aTeIn KayecTBa TOCTUHUYHBIX YCIIYT.

. TpeboBaHMs K KaueCTBY TOCTUHUYHBIX YCIIYT.

. KittoueBble MpUHIMITBI CUCTEMHOTO YIIPaBJICHUS KaueCTBOM.

. IloHsTHE M CTPYKTypa CUCTEM YIPABJICHUS KaYECTBOM.

. CtpykTtypa "netiu kauectBa" B coorBercTtBuu ¢ MC MCO-9004

. Buzipl 1OKyMEHTOB 10 CTaHIApTU3ALMKN B cepe Typu3Ma

. [Tokazarenu xkayectBa B Typusme: 10 oCHOBHBIX rpynin nokasareneid. CTaHzapTu3anms Kak
MEXAHU3M YIIPABJICHUS KAYECTBOM.

9. TpaHncHaIMOHAIbHBIE TYPUCTHUECKHE ONIEPATOPhl U CUCTEMA MEHEPKMEHTa KauecTBa
10. O npakTuKe pacCMOTPEHUS CyAaMu JIeJ O 3alluTe MpaB noTpeduTeneii.

11. MexnyHapo1HbIE TOCTUHUYHBIE ITPABUIIA

12. IlpaBuna npeaocTaBieHHsi TOCTUHUYHBIX yciyr B Poccuiickoit denepannn

13. Cucrema kiaccuuKaluyu rOCTUHUI] U IPYTHX CPEJCTB pa3MeIleHUs

14. Knaccudukanus npeanpusTuii 00IeCTBEHHOTO MUTaHUS.

15. Kareropusanus u ee pojb B yIPaBJICHUH Ka4€CTBOM F'OCTUHUYHBIX YCIIYT.

16. Ceptudukanus u ee posib B yIpaBIeHUU KaYeCTBOM.

17. KopriopaTuBHBIE CTaHAAPTHI KAK MEXAHU3M yNPABICHHUS KAY€CTBOM TOCTUHUYHBIX YCIYT.
18. MeTronb! KOHTPOJIS KadecTBa TOCTUHUYHBIX YCIIYT.

19. O0A3aHHOCTH ¥ OTBETCTBEHHOCTh UCTIOIHUTENS TOCTUHUYHBIX YCIIYT.

20. OTBETCTBEHHOCTh TOCTUHUYHOIO MPEANPHUATHS 32 OKa3aHUE HEKAUECTBEHHBIX YCIIYT.

03N DNk~ W~

7.4 Conep:xaHue 3aHATHI CEMHMHAPCKOI0 THIIA

bnox 1. . Cranpaptuzanus U cepTuduKaims Kak MHCTPYMEHTHI 0OecrieueHus! KayecTBa yCiIyr
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Ilpakmuueckoe 3auamue 1-2. « TepMUHONOTUS CTaHAAPTU3ALUH, U3YUCHUE TTOHITHS «KA4eCTBOY
(CemMuHapckoe 3aHAITHE)

Llenp paboThl: yrmyOiaeHHON MpopabOTKM TEPMHUHOB MO Kypcy «CTaHmapTusanuisi U yHpaBlIeHHUE
KaueCTBOM», 3aKpEIUICHHE IOJYYCHHBIX Ha JICKIIMM 3HAHUW B 00JIACTH TEPMUHOJIOTHYECKOTO M
METOJMYECKOr0 arrapaTa CTaHIapTU3allMM U YIpaBJICHUE KaueCTBOM, B YACTHOCTH 3aKPEIUISIOTCA
JNeOUHHUIINY TIOHSITHA.

IIpakmuuecroe 3auamue 3. «'ocygapcTBeHHass nHGOOPMAITMOHHAS CUCTEMA MAapKUPOBKW» (pabodast
TETPajpb)

Lenb paboTbl - BbIIBSIEHME POJIN PA3JIMYHbIX BUOOB MAapKUPOBKM TOBapOB U YCIyr.
HdaHHOM uenn oTBeYvaloT 3a4a4m paboThi:

1. OnpepeneHne NOHATUSA MAapPKMPOBKN N TpeboBaHUN, NpeabaBAAeMbIX K HEW;

2. Knaccuumnkauma MapKUpoBKN 1 onpegeneHune uenen n 3agad pasimyHbiX BUOOB
MapKMPOBKU;

3. AHann3 ncnosib30BaHUA MapKNPOBOYHbIX 3HAKOB.

KoHTposibHBIE BOITPOCHL:

1. Yto Takoe rocyaapcTBeHHas HH()OpMAIIMOHHAs CHCTEMa MapKUPOBKH?

2. B kakux ciayyasx y IOpUINYECKUX JHI] U HHAUBUAYAIbHBIX MIPEeANPUHUMATENCH BOSHUKACT
0053aHHOCTH OCYIIECTBIIATh MApPKUPOBKY TOBapa?

3. YTo BXOAUT B MOHATHE «MAPKUPOBKA KOHTPOJIbHBIMH (MACHTU(PHUKAITMOHHBIMH) 3HAKaAMI» ?

4. KTo siBIIsieTCsl ONIepaTopoM roCyJapCTBEHHOM MH(OPMAIIMOHHON CUCTEMbI MAPKUPOBKU?

5. C kako# JaThl HaCTymaeT 00s3aHHOCTH IO MAPKUPOBKE TOBAPOB?

6. I'’1e HaxoAUTCs MPOU3BOACTBO KOHTPOJIBHBIX (MACHTU(PHUKAIIMOHHBIX) 3HAKOB?

7. Kakoe o0opynoBanue He0OX0AUMO AJisi pa0OTHI C KOHTPOJIbHBIMHU (MI€HTU(DUKALNOHHBIMN)
3HaKaMu?

8. KTo mMeeT 10CTym K CBEICHUSIM, COJEPKAITMMCS B TOCYIapCTBEHHON WH()OPMAITMOHHONW CUCTEME
«MapxkupoBka»?

9. Kakoe o0opynoBanue He0OX0AUMO AJisi paOOTHI C KOHTPOJIbHBIMU (MI€HTU(DUKALMOHHBIMU)
3HaKaMu?

10. KakoB CpoK M3rOTOBJIEHHSI KOHTPOJIbHBIX (MACHTU(PHUKAIIUOHHBIX) 3HAKOB?

11. KTo nomxeH MapKkupoBaTh TOBaphl?

12. Yem MapkupyroTCs TOBapHhI?

13. CKOJIBKO CTOAT KOHTPOJIbHBIE (MIEHTU()PHUKALIMOHHBIE) 3HAKHU?

14. Kak cTaTh y4aCTHUKOM CHCTEMBI MAPKUPOBKH TOBApOB?

15. Yto Takoe rinobanbHbiii HOMep ToBapa (GTIN)?

16. Yro Takoe TID?

17. Yro Takoe SGTIN?

IIpakmuyeckoe 3anamue 4. VI3yueHne TeXHUUECKOTO 3aKOHOIATeNIbCTBA (paboyas TeTpaab)
ens padotsr: [IprobpecTn HaBBIKK pabOTHI C 3aKOHOIATEIFHBIMH JIOKYMEHTAMH.
Marepuassl 15 BBITOTHEHUS PaOOTHI:

1. ®enepanbHblil 3aK0H «O TEXHUYECKOM PETYJIHPOBAHUN.

2. O BHeceHnun usmeHeHuil B denepanbHblil 3aK0H «O TEXHUUECKOM PEryJIUPOBAHUNY.
KoHTposibHBIE BOITPOCHL:

1. Kakue otHomeHus peryiaupyet denepanbHblil 3aK0H «O TEXHUYECKOM PETYIMPOBAHUID)?
2. OCHOBHBIE HCTOYHHKH TEXHHUYECKOTO Mpasa B Poccum.

3. lenu NpUHATHS TEXHUYECKUX PETJIAMEHTOB.

4. B xakux nensx yrsepxaaercs [IpasutensctBom PO nporpamma pazpaboTKH TEXHUYECKUX
pernamMeHToB?

5. Ha3BaTp BH/IbI TEXHHYECKHUX PETJIAMEHTOB.

6. UTo MOryT cofiepKaTh TEXHUUYECKHE PETTIaAMEHTHI?

7. CoBMECTUM JIM TEXHUYECKHUI periiaMeHT ¢ MeXAyHapoaHbIMU cTannapramu? [louemy na wnm Het?
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8. B xakoM city4ae U KTO MOXET OTMEHUTh TEXHUUECKUN PETrIaMeHT?

9. Bemmmute 10 MecTo B @3 0 TEXHHUUECKOM peryiupoBanuy, rae 3 nauenusaeT pazpadbotunkos TP
Ha €IMHBIN MOAXO0/ K OTEUECTBEHHOW ¥ UMIIOPTHON MTPOAYKIIMH

10. Ykaxknre nenu cTanaapTA3aluu

11. Kak Bsl nonumaere 100poB0JIbHOE U MHOTOKPAaTHOE IPUMEHEHUE CTaHAapTOB?

12. Tlepeuncnure JOKyMEHTBI B 00JIACTH CTaHIAPTH3AIUH.

13. HazoBute 00BEKTHI M CyOBEKTHI HALIMOHAIBHBIX CTaHAAPTOB.

14. HazoBuTe 00BEKTHI U CYOBEKTHI CTAHAPTOB OpraHU3aIIHii.

15. Yto BXOIUT B 0053aHHOCTH HALIMOHAIBHOTO OpraHa Mo CTaHJapTU3aluu?

16. HazHaueHne 00MIEepOCCUICKIX KIIACCU(PUKATOPOB TEXHUKO-DKOHOMHUYECKON M COIUATBLHOM
UH(pOpMaIUH.

17. Jlyist uero HeOOXOAMMO TTOATBEPKIaTh COOTBETCTBUE?

18. Kakue cymiecTByoT (OpMbI MOATBEPKACHUS COOTBETCTBHSI HA Tepputopuu PO?

19. HazoBute 00bEKTHI 100POBOJIBHON cepTUDUKAIIIH.

20. Yro Takoe «3HaK OOpaIleHus: Ha phIHKE»?

21. O6beKThI 00513aTENbHON CepTUHUKALINU.

22. B xakoM city4ae MpOBOJUTCS JEKIApUPOBAHUE COOTBETCTBUSA?

IIpakmuyeckoe 3anamue 5. «AHaIN3 peaJbHOTO cepTU(UKAaTa COOTBETCTBU» (CUTYaI[MOHHAS 3a/1a4a)
ens pabotsl: IIpoananu3upoBaTh 3aJaHHBIA CEPTHU(PUKAT COOTBETCTBUS M HAIMUCATh BBIBOJBI O €TO
TOJHOCTH.

KoHTposibHBIE BOITPOCHL:

1. Kakue npusHaku cepTudukata COOTBETCTBHS XapaKTEPU3YIOT €ro MOIMHHOCTh?

2. Yo Takoe yciyra B cootserctuu ¢ MC MCO 9004.2?

3. Kakyro nensb npecienyer 100poBosibHas cepTHdUKanms?

4. Kto omnpenenseT npoBeaeHne o0a3aTeaIbHON U JOOPOBOJIbHOM cepTHUhUKAuU TpoayKuuu (yciayr)?
5. Kakoif MapKHpOBOYHBIH 3HAaK Ha YIIAaKOBKE TOBapa MHYOPMUPYET MOKYIATeNs O TOM, YTO TO-Bap
UMeeT CepTUPUKAT COOTBETCTBUS?

6. B xakux cucremax 00s3aTenbHON cepTUUKAIUK JOIDKHBI ObITh cepTuduimpoBans! 1K

7. B mporiecce cepTruduKanuy MpUHUMAET YIacTHE TPEThs CTOpoHa. UTo 3TO Takoe?

8. KTo orutaunBaet cepTu(UKalMOHHbIE UCIIBITAHUSA?

9. CymiecTByeT Jiu CpOK AEHCTBUS cepTH(PHUKATa COOTBETCTBUSA?

10. KakuM BHEUTHUM MPU3HAKOM OTIUYAIOTCS CUCTEMBI CepTU(DHUKAITIN?

IIpaxmuueckoe 3anamue 6. «OnpeneneHue NoJIMHHOCTH TOBapa Mo ITPUX KOIY MEKIYHAPOIHOTO
eBpoctannapta EAN» (cutyarmonHas 3amaqa)

Llenb paboTel: M3yunTh METOIMKY MEXIyHapoaHOTo eBpoctaniapra EAN u HayduTcst onpeaensiTh
MOJJTMHHOCTh TOBapa M0 TPUHAAIATUPA3PSIAHOMY U BOCBMUPA3PITHOMY HITPUX-KOAY.
KoHTposbHbIE BONIPOCHI:

1. KakoBO Ha3HaYeHHE TOBAPHOIO MITPUX-KOAA?

2. Kakast uH(popmanus Coaep>KUTCs B TOBAPHOM IITPUX-Koe?

3. Kakyto undopmanuio noiydaer psaoBoil moTpeOUTeNb U3 TOBAPHOTO IITPUX-KoAa?

4. CKOJIBKO PsIIOB COAEPKUT TOBAapHBIN MITpuX-Kog EAN-13?

5. Kako# psin B TOBapHOM IITPUX-KOJE NMPEAHA3HAYEH JUIsl IOKYIIaTess?

6. Kakoli psi1 B TOBapHOM IITPUX-KOJI€ IPEIHA3HAYEH Il CKaHepa?

7. UTo B ITpUX-KOJAaX CTAHAAPTU30BAHO?

8. MOXKHO I OTHECTH LITPUXOBOE KOJMPOBAHHUE K PA3HOBUAHOCTH HH(POPMALMOHHBIX TEXHOJIOTUI?
9. B ueM 3akmroyaeTcs CyTh IPOBEPKH MOUIMHHOCTH IITpUX-Koaa EAN-13?

12. CKONBKUM IITPUXaM U NpoOesaM COOTBETCTBYET OJIMH pa3psii B TOBAPHOM IITPUX-Kojae?

Ipaxmuuecxoe 3anamue 7. PacndpoBka MapkupoBouHbIX 3HakoB [IK (cutyammronHas 3agaua)
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Llens paboter: M3yunTh MapkupoBouHble 3HakM (M3), mpoaHanu3upoBaTh UX, CAENaTh BBIBOJABI O
JIOCTOMHCTBAaX M HEJJOCTATKAX.

KoHTposbHbIE BONIPOCHI:

1. Kakne M3 nomkHbl 00s13aTeNIbHO IPUCYTCTBOBATH Ha MOHUTOpE T1K?

2. Kakue M3 Ha nzyyaeMOM MOHUTOPE HHPOPMHUPYIOT MoJb30BatTens o 6ezomacHoct [TK?

3. Kakue M3 Ha 3a1aHHOM MOHUTOPE UHPOPMHUPYIOT MOJIB30BATENS O CTpaHaX-IKCIOPTEPAx

JTaHHOT'O MOHMTOpA?

4. CkonbpKo cepTH(HUKAaTOB cOOTBETCTBUS qoKeH uMeTh [1K ¢ Beixomom B MUHTEpHET?

5. Cxonbko CC nomxken umetsb [1K 6e3 noaximoyenus k TenedoHHon cetu?

Ipaxmuuecxoe 3anamue 8. «VI3yueHne MeXIyHapOIHBIX CTaHIApTOB kKayecTBa yciuyr MCO cepun
9000» (pabouast TeTpajs).

Llenb paboTel: yrayOieHHe MpeACTaBICHUH O CUCTeMax KadecTBa, 00 YNpaBICHMH KayeCTBOM Ha
OCHOBE ITOJINTHKH B 00JIaCTH KauecTBa.

KoHTponbHbIE BOMIPOCHT:

1. HazoBuTe OCHOBHBIC TpeOOBaHMUS, MPEIBSIBIIEMbIC K CHCTEME KadeCcTBa.

2. Ocnosusle pazaenst [OCT P 9001-2001.

3. [lepeunciure Bce 3IEMEHTHI CUCTEMBI M JIAWTE MM KPATKYIO XapaKTCPUCTHKY.

IIpakmuuecroe 3anamue 9. TectupoBanue 1o neppomy paszaeny «CtaHgapTu3anus u cepTuduxaius
KaK HHCTPYMEHTBI 00eCTIeUeHHS Ka4eCTBa YCIyT»

bnox 2. Cuctemsl ynpaBiIeHHs] KaU€CTBOM

Ipaxmuueckue 3anamus 10-14. O3HaKOMIEHHE CO CTPYKTYPOIl U COAEPKAHUEM CTaHAAPTOB PA3HBIX
BUJIOB (peIlleHNe CUTYallMOHHBIX 33]1a4).
Lenb paboTsl: M3yunTh CTPYKTYPY CTAaHIAPTOB Pa3HBIX BUJOB U HAYUUTHCS UX aHAIU3UPOBATH.

KoHTposibHBIE BOITPOCHL:

1. IlpoBenuTe cpaBHEHUE CTAaHAAPTOB Pa3HBIX BUIOB. OXapakTepu3yiTe OTIIMYUTENbHbIE OCO-
OCHHOCTH 110 O0BEKTaM CTaHIAPTU3AINH, Chepe MPUMEHEHHUS, CTPYKTYypE.

2. Ha3oBHTE OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTBI CTaHAAPTA.

3. Uznoxwute TpeOOBaHUS K COAEPKAHUIO CTAaHAAPTOB Pa3HbBIX BUJIOB.

IIpakmuyeckue 3anamusa 15-17. Pa3paboTka MOJMTHKHN B 00JaCTH KauecTBa (IPyNIIOBON MPOEKT)
Llenp mpoekra: yriryOleHWE TPEACTABICHUH O (QOPMHPOBAHWH OCHOBHBIX CTPATETHYECKHUX
HarpaBJIeHUI B 00J1aCTH Ka4ecTBa, 0JlyueHHe YMEHUH B ee (hOpMyIHMPOBAHUY.

HpaKTI/I‘ICCKOe 3aHsThe 18. TCCTI/IpOBaHI/IC o pasaeiny «Cucrembl YHpaBJICHUA KaUCCTBOM.

8. [lepevyeHb OCHOBHOI U JONOJTHUTEIbHOMH Y4e0OHOI JIUTEPATyPhI; IepeYeHb pecypcoB
HHPOPMANMOHHO-TEJIEKOMMYHUKAUNOHHOM ceTH «HTepHeT», nepeyeHb HH(OPMAIHOHHBIX
TeXHOJIOTHii, MCTI0JIb3yeMbIX P OCYLIECTBJICHUN 00Pa30BaTeILHOIO NMPoUecca Mo JMCUUILINHE
(MoayJ110), BKJIIOYAsI MlepevyeHb MPOrPaMMHOI0 odecriedeHnsi U HH(POPMAIMOHHBIX CIPABOYHBIX
cucteM (MpH HEOOXOAMMOCTH)

8.1. OcHoBHas iuTEpaTypa

1. OcHOBBI MeTpOJIOTHH, CEPTUDUKAIIMY U CTaHAapTU3aIuy : yued. mocodbue / JI./1. I'pubanos. — M. :
NH®PA-M, 2019. http://znanium.com/catalog/product/995625

2. YopaBneHnue kauecTBoM: yueOHoe nocooue/A.M.Enoxos - 2 u3z., nepepab. u gorm. - M.: HULL
NHOPA-M, 2022. Pexum noctyna https://znanium.com/catalog/document?id=423621

3. CrangapTu3anys, METpOJIOT s, TOATBEPkKAeHUE cOOTBETCTBUsA: YueObHuk/bonapesb.11. - M.: HUIL]
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https://znanium.com/catalog/document?id=423621
http://znanium.com/catalog/product/995625

NH®PA-M, 2021. - https://znanium.com/catalog/document?id=370818
8.2. lonosiHuTE/ILHAS JIUTEPATypPa

1. OCHOBBI METPOJIOTHH, CTaHAAPTHU3AIMY U cepTudukanun: YuedHoe nocooue / H.J[. Jly6osoii, E.M.
[ToptHOB. - M.: Ul ®OPYM: HULl UHDPA-M, 2019. Pexum gocryna
https://znanium.com/catalog/document?id=359360

2. YmpaBiieHre KadecTBOM: camoolieHKa: YueoHoe mocodue / b.W. I'epacumos, A .1O. CuszukuH, E.B.
I'epacumosa, I'.A. Cocenos. - M.: @opym:HUIl UHDOPA-M, 2019. - Pexxum noctyna:
https://znanium.com/catalog/document?id=355609

3. Ympasnenue kauectBoM: YueOHoe nmocodue / FO.T. lllectoman, B.J1. Jlopodeer, H.1O. Ille
Ympasnenue kadectBoM: YueOHoe mocodue / FO.T. llecroman, B.JI. opodees, H.1O. lllecronau,
2.A. Aupapeesa. - M.: HUI] UHOPA-M, 2019 Pexum noctyna

https://znanium.com/catalog/document?1d=359336
4.V YmpaBieHHe Ka4eCTBOM : y4eOHUK. — 2-¢ U3, mepepad. u gon. — M. : UTHOPA-M, 2021.

https://znanium.com/catalog/document?id=375832

8.3. Ilepeuenn pecypcoB MHGOPMAIMOHHO-TEJIEKOMMYHUKANIMOHHOI ceTn « UHTEpHET»

1. Odummanpapiii calT @DemepaqbHOTO areHTCTBa MO Typusmy P®D. — pexum [gocTyma:
www.russiatourism.ru

. — PEXHUM JocTymna: Www.gost.ru

3. Poccwuiickast rocynapcTBeHHas OMOIMOTEKa. - peXXUM JOCTynma: Www.rsl.ru

4. HayuHas snekTpoHHas OubIMoTeKa.- peKuM JocTyna: www.elibrary.ru

5. Poccuiickast HaroHallbHasi OMOIMOTEKA.- PEKUM JI0CTyna: www.nlr.ru

6. bubmorexka MTHUOH PAH.- pexxum noctyna: www.inion.ru

8.4. IlepeueHb nMporpaMMHOIro odecneyeHusi, COBpeMEeHHbIX NPO¢ecCHOHAIBHBIX 0a3 JaHHBIX U
MH(POPMALMOHHBIX CIIPABOYHBIX CHCTEMaM

1. Microsoft Windows
Microsoft Office

3. IIpodeccuonanbHast 6a3a naHHbIX: PenepanabHbIil WHPOPMALMOHHBIN HOH
http://www.gostinfo.ru/pages/Maintask/fund/

4. TIpodeccuonanphas 6aza nanueix: QUALITY - Menemxment kadectsa u ISO 9000.
JloKyMeHTBI U MaTepuaibl 0 MEHEPKMEHTY KadecTBa, ctannaptam [SO cepun 9000
http://quality.eup.ru/

5. .IpodeccuonanpHas 6a3a gannpix: Poccrannapt
https://www.gost.ru/portal/gost//home/standarts

6. WudpopmanmonHo-crpaBovHas cucrema: deneparbHOE areHTCTBO TI0 TEXHHYECKOMY
peryaupoBaHuIo U MeTpoioruu. CTaHIapThl U PerjaMeHThl.
https://www.gost.ru/portal/gost//home/standarts

7. WndopmanmoHHO-CIIpaBOYHas cucTeMa: MeHeKMEHT KayecTBa http://www.kpms.ru/

9. MeToaudyecKkue YKazaHnusda s oﬁyqamumxca 110 OCBOCHHMIO JUCIUIIJIMHBI

[Ipouiecc n3yueHuss AUCHUILIMHBI IPEyCMATPUBAET KOHTAKTHYIO paboTy ¢ MperoaaBareieM
(paboTa Ha JIEKIUAX W MPAKTUUYECKUX 3aHATHSIX) U CAMOCTOSTEIBHYIO (CaMOITOATOTOBKA K JICKIIUSAM U
MPAKTHYECKUM 3aHITUSIM) PaboTy 00ydaromerocs.

B xagectBe OCHOBHBIX (opM opraHuzanmuu y4eOHOro Tpolecca IO JAUCIHUILUIMHE
«CTanmapTuzanysi U ympaBiIeHHE KauyeCTBOM» IO MpeIaraeMoil METoJuke OOydeHHs BBICTYHAIOT
JIEKIIMOHHBIE U TIPAKTUYECKUE 3aHATHS (C UCTIOIh30BAaHUEM MHTEPAKTUBHBIX TEXHOJIOTHI 00ydYeHHs), a
TaK)Ke CaMOCTOsITeNIbHAsI paboTa 00yJaroImuxcsl.
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Teopetnueckne 3aHATHS (JEKLUH) OPraHU3YIOTCA 10 oTokaM. Ha nekuusx nsnararorcst TeMbl
JTUCIUIUIMHBL, TPEeIyCMOTpEeHHbIe pabouell NMporpaMMoM, akIEHTUPYyeTCsl BHMMaHHE Ha Hauboiee
NPUHLMNUAIBHBIX M CJIOXHBIX BONpOCax JUCUUIUIMHBI, YCTaHABIMBAKOTCS BOIPOCHI  JUIS
CaMOCTOATENbHON  TipopaboTku. [lpm mpoBemeHMHM  JIKIUH  TUIAHUPYETCS  MCIIOJIB30BAHHE
MHTEPAKTUBHBIX (DOPM H3JIOKEHHMS MaTepuasa B BHJE <JICKIHMSI-BU3yalM3alus», a Takxke B (Gopme
MpOOJEMHBIX JICKIIUHA C WCIIOJIB30BAHUEM MYJBTUMEIUMHBIX TEXHOJIOTHH B BHJIE TMpPE3CHTAIUH.
Koncnekt nekuuit siBisiercst 6a30i Mpu MOATOTOBKE K MPAKTUYECKUM 3aHATHAM, K 9K3aMEHaM, a TaKKe
CaMOCTOATENIbHOM HAy4YHOH JEeATEIbHOCTH.

BBoaHasi JieKnMsi — MPOBOJUTCS C LIETBI0 O3HAKOMJICHUS CIIyIIATENed ¢ LENbo, 3aJa4aMH,
MOHATUSAMH U UCCIEA0BATEIbCKUM NHCTPYMEHTAPHUEM TUCLIUTIINHBI.

TpannunoHHas JIeKUMA — IPOBOAUTCS C UCTOIb30BAaHUEM CPEACTB BU3YyaJIU3aLUH.

IIpobsieMHasi JekuMss — B OCHOBE IPOOJIEMHOM JieKIMU — MpobiiemMa, pelieHre KOTOpoil B
MHTEPAKTUBHOM (OpMaTe MO3BOJIIET MHTEHCUBHO YCBaUBaTh TEOPETUUECKUN MaTepHall.

Jleknusi o0cy:kaeHHe SBISICTCS HamOoJee pacmpoCTPaHEHHONW M CPaBHUTEIBHO IMPOCTOU
¢opMOif aKTHBHOTO BOBJICYEHHUS CTYAECHTOB B Y4eOHBI mporecc. DTa JeKuus Mpeanosaraer
HEIOCPEICTBEHHBI KOHTAKT IPEnoiaBareiis ¢ ayauropuei. IIpeumyecTBo JIEKIUU- COCTOUT B TOM,
YTO OHA IIO3BOJISICT TNPUBJIEKATh BHUMAHHE CTYJEHTOB K HauOojiee BaXKHBIM BOIPOCAM TEMBI,
ONpeeNaTh COACpXKaHHEe W TEMI H3JI0KEHUs Y4eOHOro Marepuaja € Y4eToM OCOOEHHOCTEeH
CTYJICHTOB.

[IpakTnueckue 3aHsATHA 1O aucnumiMHe «CTaHgapTH3anus W YIPABICHUE KayeCTBOM)
MPOBOJIATCS C IIETbI0 MPUOOPETEHHs MPAKTUUYECKUX HABBIKOB B PELICHUH 3a]1ad 110 CTaHAApTH3ALMUU U
YIIPaBJICHUIO KAY€CTBOM B TYPU3ME U FOCTEIIPUUMCTBE.

[IpakTuyeckas paboTa 3aKiIOYaeTCs B BBINOJHEHHM CTYJIEHTaMH, MOJ PYKOBOJCTBOM
npernoaaBaTess, KOMIIeKca y4eOHbIX 3aJaHUl HalpaBiICHHBIX HA YCBOCHHE HAyYHO-TEOPETHUYECKHX
OCHOB y4eOHOro TmpeaMeTa, MpUOOpEeTeHUEe TMPAKTUYECKUX HABBIKOB OBJAJCHUS METOJaMH
MPAKTHYECKONH paboThl ¢ MPUMEHEHHEM COBPEMEHHBIX HMH()OPMAIMOHHBIX U KOMMYHHMKAIIHOHHBIX
TEXHOJIOTHH. BhInomHeHne npakTuyeckon paboThl CTYACHTHI MPOU3BOAAT B MUCbMEHHOM BHe. OTyer
IIPEAOCTABIIAECTCA MPENOAABATENI0, BEAYIIEMY JAHHBIA MIPEAMET, B JJIEKTPOHHOM M MIEYaTHOM BHJIE.

[IpakTuyeckue 3aHATHSA CIIOCOOCTBYIOT Oosiee TIIIyOOKOMY IOHMMAHHIO TEOPETHYECKOTO
MaTepuaia ydyeOHOro Kypca, a TakXKe pa3BUTHIO, (OPMHUPOBAHUIO U CTAHOBJICHUIO PA3IWYHBIX
YPOBHEH COCTaBISIOMIMX MPO(PECCHOHATBHON KOMIIETEHTHOCTH CTYJeHTOB. OCHOBOW IpaKTHKyMa
BBICTYIAIOT TUIOBBIE 3a/1a4M, KOTOPbIE JOJKEH YMETh pelllaTh CHEeIUalUCT B obsactu Typusma. Ilo
JAHHOM JMCIUIUIMHE MCIIONB3YIOTCS TaKHe UHTEPAKTUBHBIC (DOPMBI MPAKTHUECKUX 3aHATUH, pPEIICHUE
CUTYallMOHHBIX 3aJa4, CEMHHApHI C YIIIyOJeHHOW MpopaOOTKOW TEpPMUHOB, BBINIOJHEHHE 3a/laHUuN B
paboueii Terpaau, pabora ¢ OCT P, pazpaboTka mpoexTa.

BoinosineHue 3agaHuii B padoueil TeTpaau — OTBETHI Ha BONPOCH! (TMCHbMEHHO), BUJI 3aHATUN
CIOCOOCTBYIOIIMNA CAaMOCTOSTENILHON paboTe ydalerocs HajJl OCBOGHHEM y4yeOHOTro MmpeaMmeTa.

Pa6ora ¢ I'OCT — u3y4unTh U BBISIBUTH 3HAYECHHSI CTAHIaPTOB.

CeMuHapbl — MOCBSIICHB! YIIyOJIEHHOMY HCCIIEOBAHUIO HAyYHO-METOAMYECKOrO amrmapara
JUCIUTIIAHBI.

I'pynnoBoii NpoeKkT - coBMecTHasi yueOHO-TI03HaBaTeNbHasl, UCCIIEA0BATEIbCKAs!, TBOpUYECKas
WM UTPOBAs AEATENBHOCTD YUaIINXCH.

Llenplo caMOCTOATENBbHOM (BHEAyIUTOPHOI) paboThl oOyyarommuxcs sBiseTcss oOyueHHe
HaBbIKaM PabOThI C HAyYHO-TEOPETUUYECKOU, MEePHUOANUYECKON, HAYYHO-TEXHUUYECKOW JUTEepaTypou u
TEXHUYECKON JOKyMEHTalMed, HEeOOXOIUMBIMU Ui YIIIyOJNEHHOTO UW3yUYeHHs JAUCIHILIMHBI
«CranmapTu3aiys U ynpapiieHHEe KayeCTBOM», a TAaKXKE Pa3BUTHE Y HUX YCTOMYUBBIX CIIOCOOHOCTEHN K
CaMOCTOSITETbHOMY M3YUEHHUIO M U3JI0KEHHIO MOJTy4YeHHON MH(OpMAIHH.

OCHOBHBIMU 33JJauaMi CaMOCTOSITENIbHOM pabOThl 00YUarOIIUXCS SABISIOTCS:

- oBJajieHue (pyHIaMEHTaIbHBIMU 3HAHUSIMU,

- HapaboTka MpodecCuoHaTbHBIX HAaBBIKOB;

- npruoOpeTeHne onbITa TBOPUYECKOI U NCCIIE0BATEIBCKON eI TEIbHOCTH;
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Pa3BUTUC TBOp‘-IGCKOfI HMHUIOHUATUBbI, CaMOCTOATCIBHOCTH MW  OTBCTCTBCHHOCTH

CTYJICHTOB.
CaMmocrosiTenbHas paboTa CTYACHTOB Mo auciumuinHe «CTaHmapTh3alus W yIpaBlieHUE
Ka4yeCTBOMY» O0ECIICUNBAET:

- 3aKpEIUICHUE 3HAHUM, IIOJy4YCHHBIX CTYJEHTaMH B IIPOLECCE JIEKIUOHHBIX U
MIPaKTUYECKHUX 3aAHATHIM;
- ¢dopmMHpoBaHHE  HaBBIKOB  pabOThl €  MEPUOAWYECKOM, HAYYHO-TEXHHUYECKOU

JIUTEPATYPOl U TEXHUYECKOU TOKYMEHTAIIHII;
CamocrosiTenbHas paboTa sIBIsSIeTCs 003aTeNbHOM TSl KaXKI0TO 00yYaromerocs.

10. MaTepuanbHO-TeXHUYecKas 0a3a, He0OX0AUMAS VIS OCYLIECTBJIeHUs 00pa30BaTeIbLHOI0
npouecca 1no JUCHMUILINHE

VueOHbIe 3aHATHS 110 JUCIHUIIIINHE «CTaH)IapTI/ISaIII/ISI " yIpaBJICHUEC KAYC€CTBOM) IIPOBOJAATCA B
clIeayromux O60py,[[OBaHHLIX y‘-Ie6HLIX Ka6I/IHeTaX, OCHAIlICHHBIX COOTBCTCTBYIOIIIUM

000pyTIOBaHUEM:

Bun yueOHBIX 3aHATUH TTO
NUCHUILINHE

HaumenoBanue 000py/10BaHHBIX Y4€OHBIX KAOMHETOB, 0OBEKTOB
IS TIPOBE/ICHHS NPAKTHYECKHUX 3aHATHH C IIEpeYHEM OCHOBHOTO
000pyIOBaHUS

3aHATHSA JIEKIIHOHHOT'O
THUIIA, TPYTIIIOBBIE U
WHJIUBUyaJIbHbIE
KOHCYJIbTAllMU, TEKYILIHI
KOHTPOJIb,
MIPOMEKYTOUHAS
aTTecTalms

YuebOHas ayauTopus JIA IMPOBCACHUA 3aHATHH JICKIIMOHHOI'O THIIA,
CPYHIIOBBIX U UHAWBUAYAJIbHBIX KOHCYJILTaI_[I/If/’I, TCKYLICTO KOHTPOJIA

u MIPOMEKYTOUHOM aTTecTaluu: yueOHas ayuTOpHS]
Crienanu3upoBaHHas yueOHas MmeOenb.

TCO: BHJICONPOCKIIMOHHOE obopyioBaHuE; HOYTOYK C
BO3MO>KHOCTBIO IOJIKIIFOUEHUS K ceTh MIHTepHeT

Jlocka

3aHATUSI CEMUHAPCKOTO
THTA

YueOHast ayIuTOpHs JUIsl IPOBEIEHUS 3aHATHI CEMUHAPCKOI0 THIA:
yuebHas ayautopusi, Crienuaan3upoBanHas yueOHas MeOeb.

TCO: IlepeHocHOE BHAECONPOEKLIMOHHOE OOOpYIOBAaHUE ISl
Mpe3eHTalui, HOyTOyK
Jlocka.

CamocrosTenbHas paboTa | TOMEIEHUE TSl CAMOCTOATEIBHOM padoThI,

o0yyaromuxcs CnenuanusupoBaHHass ydyeOHas MeOenb. ABTOMAaTH3MPOBAHHBIE
paboume Mecrta CTYAGHTOB C BO3MOXXHOCTBIO BBIXOJa B

nH(GOPMaIMOHHO-TEIEKOMMYHHUKAIIMOHHYIO ceThb « HTepHeT».

[Tomemenne 1 caMOCTOSITENIPHOM PabOThI B YHMTAIBLHOM 3aJI€]
Cneunanu3upoBaHHast yaeOHast MeOey
TCO: ABTOoMaTu3MpoBaHHbIE paboune MecTa CTYJEHTOB - 2 MecTa ¢
BO3MOXKHOCTBIO MOAKIIOUEHUs K ceTd "MHTepHeT" u obecnieueHueMm|

JIOCTYTIA B 3JICKTPOHHYIO HH()OPMAIIHOHHO

© PI'yTuC
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