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1. AHHOTanMA pado4eil NPOrpaMMbl AUCHHUIIMHBI (MOLYJI51)

Hucuummza «CepBHc-anu3aliH» OTHOCUTCS K JTUCHMIUITMHAM 0a30BOM 4acTH MPOrpamMMbl
43.03.03 TlNoctuanuHoe neno npoduib «[ OCTHHUYHBIM OM3HEC» M OTHOCHTCS K 005S3aTeTbHOM
4acTH IPOrPaMMBI.

W3ydyenue AaHHOM NUCHUIUIMHBI Oazupyercs Ha 3HAHMM UIKOJBHOM IMPOrpaMMbl I10
IYMaHUTapHBIM U OOIECTBEHHBIM IIPEIMETaM: UCTOPUS, OOIIECTBO3HAHHE.

JucuunnuHa HanpaBieHa Ha (GOPMUPOBAHUE CIIEAYIOIINX KOMIIETEHIIUIN BBITYCKHUKA:

OIIK-3. Cnocoden odecneynBaTh TpedyemMoe Ka4eCTBO NMPOLECCOB OKA3AHHUA YCJIYT
B U30paHHOIi cepe npodeccHOHATBLHON NeSITeTbHOCTH.

OIIK-3.1. OrmneHuBaeT KadyecTBO OKa3aHUS YCIyr B cdepe TOCTENPUUMCTBA H
OOIIECTBEHHOTO MUTAHUA C yU€TOM MHEHUS OTpeOUTeNe U 3aMHTEPECOBAHHBIX CTOPOH;

OIIK-3.2. OGOecneunBaer, TpeOyemMoe OTEYECTBEHHBIMH M  MEXIyHapOIHBIMU
CTaHJIapTaMHU, Ka4eCTBO MPOLIECCOB OKa3aHUs YCIyT B cdepe rocTenpuuMCTBa U OOIECTBEHHOTO
nutanust (MCO 9000, XACCII, I'OCT, unTterpupoBaHHbIE CUCTEMBI).

I[IK-3. CpnocofeH NpPUMEHATb  TEXHOJOTHM  OOCHYKMBAHMS C  Yy4eTOM
TEXHOJIOTHYEeCKUX HOBaMi cepe B M30paHHON npodeccnoHaIbLHOI chepe.

[1K-3.1. ®opmupyer crneundukanuio yciayr opraHu3aluii cgepbl rOCTENPUUMCTBA U
OOIIIECTBEHHOT0 MUTaHHUS HA OCHOBE COBPEMEHHBIX TEXHOJIOTUH;

[1K-3.2. IIpumeHsieT COBpEMEHHBIE TEXHOJOTMHM OKa3aHWs YyCIyr B OpraHU3alusax
n30paHHON TpodeccHoHaNbHOM cdephl, OTBEYAIOMUX TPEOOBAHUSAM MOTpEOUTENEH MO CPOKaM,
[IEHE ¥ YPOBHIO KayeCcTBa 00CITyKHBaHUs, a TAaK)Ke TpeOOBaHMUSIM O€30TaCHOCTH;

[IK-3.3. PaspaGaTbiBaeT TMpeUIOKEHUS IO  COBEPLICHCTBOBAHMIO  TEXHOJOTHI
oOCTyXMBaHUSI B OpraHM3alusXx u30paHHON mpodeccnoHanbHOM chepsl €  yueToM
WHIMBUAYAIbHBIX M CIEUMAIBHBIX TpeOOBaHUN mMOTpeOuTeNs, B TOM YHUCIE JHUI C
OTrpaHUYEHHBIMU BO3MOKHOCTSIMH 3/10POBBSL.

CopepxaHue IUCLUIUIMHBI OXBAaTbIBA€T KPYI BOIIPOCOB, CBSI3aHHBIX C COJEPKAHHUEM,
CTPYKTYpOH, TEXHOJIOTUSMHU CepBUC-AM3aiiHa, KOPIOPATUBHBIX CTAHIAPTOB OOCITYKUBaHMUS,
yIpaBJIeHUEM KJIMEHTCKHUM OIBITOM B cdepe TOoCTUHUYHOro xo3siictBa. Ilpemnaraemas
IporpaMMa OpUEHTHpPOBaHA HA O3HAKOMJIEHHE CTYJIEHTOB C HAay4HbIM MOAXOJOM H3yYEHUS U
OBJIQJICHUSI 3HAHUSIMHU O COJAEP KAHUHU, CTPYKTYpE, TEXHOJIOTMH CEPBUC-IN3alHA, U YNPABICHUH
KIIMEHTCKUM OIBITOM B cdepe Typu3Ma U TOCTEHPUHMMCTBA, a TaKKe O TEXHOJOTHUSIX
OOCITy’)KMBaHHMsI TOCTEH, M BIAJCIOMEro O0a30BbIMM YMEHHUSMH MPUMEHSTh H3YUYCHHBIC
TEXHOJOTMM Ha TpaKTUKe, B TPOU3BOACTBEHHON MPAKTHKE, SBJSIONICHCS  YacThIO
o0pa3oBaTeIbHOM NMpOrpaMMBbl OakaiaBpuaTa.

JlaHHBIN Kypc IMO3BOJIUT OCBOMTH CTYJE€HTaM OCHOBHBIE MHCTPYMEHTHI U TEXHOJOTUU
CEpBHC-AHU3aliHa, NOJYYUTh ONPEIECIICHHbIE HABBIKU JUIS MCIOJIb30BAaHUS HUX B MPAKTUYECKOU
paboTe, CBSI3aHHOM C MJIaHUPOBAHUEM U MPOEKTUPOBAHUEM YCIyTH, OpraHU3alMed U KOHTPOJIEM
CEpBHUCHOM EATENBHOCTH HA MPEANPUATHIX TypU3Ma U TOCTENPUUMCTBA.

OO0masi TpyAOEMKOCTh OCBOEHHUS JUCLUMIUIMHBI COCTaBisieT 4 3au€THBIX EAWHMIL,
144 vaca. IlpenmomaBaHue AWCHUIUIMHBI BeAeTcss Ha 2 Kypce Ha 4  cemecrtpe
MPOJODKUTEILHOCTRI0 18 Hejens M MpeaycMaTpuUBaeT MPOBEACHHE Y4EeOHBIX 3aHATHI
CIICAYIOIIMX BHJOB: KOHTakTHasg paboTa cC TmpernojaBateneM (JeKIMH, B TOM YHUCIE:
MTOBECTBOBATEJIbHBIE JICKIUH, JIEKIIMH-TUAIOTH, TPOOJIIEMHBIE JIEKIIMH); MPAKTUYECKHE 3aHATHS,
B (popMe: KPYTJIBIX CTOJIOB, CTYACHYECKHX KOH(pEPEHINH, CEMUHAPOB, PEIICHUSI CUTYaIlMOHHBIX
3aJ1a4, TPEHUHIOB, IPYIIOBBIX IPOEKTOB; MIPE3EHTAINN, PEellIEeHHE TECTOBBIX 3aJaHUN, BbIE3HbBIX
NPAaKTUYECKUX 3aHATHH, caMocTosTeNnbHass pabdoTa OOy4YarolIMXCsl, TPYMIOBOM IPOEKT,
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IPYNIIOBbIE W WHIMBHIyaJbHbIE KOHCynbTalmu). CamocTosTenbHas paboTa 0O0ydaroLIuxcs
npoBoAuTcsa B (hopme: paboThl ¢ MHGPOPMALMOHHBIMU HCTOYHUKAMHU, MOATOTOBKH K 3aHSITHSIM,
0000111eHs] TEPMUHOJIOTHH, TOJTOTOBKU MPE3eHTALUH.

[IporpaMMoil mpenxyCMOTpPEHbl CIEAYIOUIME BUIbl KOHTPOJSA: TEKYLIUMl KOHTPOJIb
yCIIEBaEMOCTH B ()OPME TECTUPOBAHUS, NMPEICTABICHUS TPYIIIIOBOIO MPOEKTa, IPOMEXKYTOUHAs
aTTectamus B hopme 3x3ameHa (4 cemectpe).

OCHOBHBIE MOJOXKEHUS JUCLUIUIMHBI JOJDKHBI OBITh MCIIOJIb30BaHbl B AAJbHEUIIEM MPU
W3YYEHUU CIEYIOUINX AUCIUILINH:

- TexHonoruu o6CIy’kKMBaHUS B MHIYCTPUU TOCTEIPUUMCTBA;

- Opranuszanuss  OPOU3BOACTBEHHO-TEXHOJIOTMYECKUX  MPOLECCOB  TOCTUHUYHOTO
MIPEPUSTHS

- MapkeTuHr

- HuHoBauu B npodecCHOHaNbHON AESITETbHOCTH

2. IlepeuyeHb IUIAHMPYEMbBIX Pe3yJbTATOB OOyYeHUS MO JAUCUHUILIMHE (MOIYJIIO),
COOTHECEHHbIE ¢ INIAHUPYEMbIMH pe3yJIbTATAMHU 0CBOEHHMS 00pa30BaTeIbHOM MPOrpaMMBbl

Ne WNupeke [Tnanupyemble pe3yabTaTbl 00y4eHUs
I/ | KOMIETEHLUH, (KOMIIETEeHIIMH, NHAXKATOpA TOCTUKEHUS KOMIIETEHIINN)
HUHAMKATOpa
JOCTHKCHHUS
KOMIIETEHIINH
1 OIIK-3 Cnocoben oOecneunBaTh TpedyemMoe KadyecTBO TMPOLECCOB
OoKaszaHusi ycayr B un30paHHoii cdepe mnpodeccHOHATLHON
AeATEJIbHOCTH.
2 OIIK-3.1 OneHuBaeT KayecTBO OKa3aHUS YCIyr B cdepe TOCTeNpUUMCTBA U

O6H.I€CTBCHHOFO InUuTaHusa ¢ y4€TOM MHCHHA HOTpe6I/ITeJIeI>'I n
3aNMHTCPCCOBAHHBLIX CTOPOH;

3 OIIK-3.2 ObecneunBaeT, TpeOyeMoe OTEUECTBEHHBIMM M MEXIyHAPOTHBIMU
CTaHIApTaMH, KadecTBO TMPOLECCOB OKa3aHHWA YCIyr B cdepe
rocrenpuuMctBa U obmectBenHoro nuranus (MCO 9000, XACCII,
['OCT, uHTErpupOBaHHbIE CUCTEMBI).

4 IK-3 Cnoco0eH NPUMEHAATH TEXHOJOTHH OOCJHYKHBAHMA € Y4YeTOM
TEeXHOJIOTUYeCKUX HOBaI Ui chepe B u30paHHOI
npogeccuoHaNbHOMH cepe.

5 IK-3.1 dopmupyeT  crenupUKaIUo YCIyr  OpraHU3alui chepsl
TOCTETIPUMMCTBA U OOIIECTBEHHOTO MUTAHUS Ha OCHOBE COBPEMEHHBIX
TEXHOJIOTHH;

6 ITK-3.2 [IpuMeHsieT  COBpEMEHHBIE  TEXHOJIOTMM  OKa3aHWs  yCIyr B

opraHuzanusx u30paHHOM mpodeccHoHaNbHOM chepbl, OTBEUYarOIINUX
TpeOOBaHUSAM NOTpeOUTENe MO CpoKaM, LIEHE M YPOBHIO KayecTBa
00CITy’)KHBaHUsl, @ TAK)KE TpeOOBaHUSIM O€3011aCHOCTH;

7 I1K-3.3 Pa3zpabaTpiBaeT MpeIoKEeHUsT 1O COBEPIICHCTBOBAHUIO TEXHOJOTHI
oOCTy>KMBaHUS B OpraHu3anusax u30paHHOUW mpodeccuoHaIbHOU
cheppl C ydyeTOM HWHIWBHAYAIbHBIX U CIEHHAIBHBIX TpeOOBaHUIA
notpeburess, B TOM YHWCIE JIUI[ C OTPAaHHYEHHBIMH BO3MOXKHOCTSMU
310POBBSI.
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3. Mecro nucuuminnbl (MoayJsi) B ctpykrype OIIOII:

Jucuuminna «CepBuc-au3aiiH» ABJSETCS YacThIO MEPBOro OJIoKa MporpaMMbl OakaiaBpuarta
43.03.03 T'octuanuHOE A€o podmib « 'OCTUHUYHBIA OM3HEC» M OTHOCUTCS K 00s3aTeIbHOU
YaCTH NPOrPaMMBbl.

OCHOBHBIE TIOJIOKEHUS JTUCIUTUIMHBI TOJDKHBI OBITh MCTIOJIB30BaHbl B JAIbHEUINIEM MPHU
M3YUYEHUU CIEAYIOINUX UCIUIUINH:

- Texnonoruu o6cmyXKMBaHUS B UHIYCTPUU FOCTETIPUUMCTBA;

- MapxkeTunr

- HMuHoBaiuu B npodecCHoHaNbHON AeSITETbHOCTH

4. O0beM aUCHUIVIMHBI (MOAYJs) B 3a4eTHBIX EJUHULAX € YKAa3aHMEM KOJIHYeCTBa
aKaJeMH4YeCKHX YacoOB, BbIJeJEHHbBIX Ha KOHTAKTHYI padoTy oO0ydaloumuxcss ¢
npenoaasareseM (M0 BHIAM Y4YeOHBIX 3aHATHH) H Ha CAMOCTOAITEJILHYIO padoTy
00y4arouuxcs

OO01as TpyA0eMKOCTh IUCIUIUIMHBI COCTAaBIISIeT 4 3a4eTHRIX eAnHULbl/ 144akan.yaca.

Ne Bunel yueOHOM nesTenbHOCTH CemecTpbl
Bceer
1/ 4
0
i
1 | KonTakTHas padota o0y4yarommxcs ¢ npenojgasareaem | 56 56

B TOM 4YHCIJIC: - - N

1.1 | 3aHsATHS JIEKIIMOHHOTO THIIA 16 16
1.2 | 3aHATHS CEMUHAPCKOTO TUIIA, B TOM YHUCIIE: 36 36
CemuHapsbl

JlaGopatopHbie paboThI

[IpakTueckue 3aHATHS 36 36
1.3 | KoncyabTauuu 2 2
1.4 | ®opma npoMe:KyTOYHOM aTTecTaluu (3a4eT, IK3aMeH) 2 2
IK3ame
H
2 | CamocTosiTeqbHasi padoTa 00y4arolIUXCs 88 88
3 | O6mas Tpy10eMKOCTh yac 144 144
3.e. 4 4

JLst 3a04HOii (hopMBbI 00YUeHMSI:
I Ne | Bujpl yueOHOM fesTenbHOCTH | | CemecTpbl I
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n/n Bcero
5

1 KonTakTHas padora 00y4yawimuxcs ¢ npemnogaBaresiemM 14 14

B TOM YHCIIE: - - -1 - -
1.1 | 3aHATHSA JIEKIIMOHHOTO THIIA 4 4
1.2 | 3aHATHS CEMUHAPCKOTO TUIIA, B TOM YHCJIE: 6 6

CeMuHapbl

JlaGopaTopHbie pabOThI

[IpakTrueckue 3aHATHA 6 6
1.3 | KoncyabTanum 2 2
1.4 | ®opMa NPOMEKYTOUHOM aTTeCTALIUMH (324€T, JK3AMEH) 2 2

JIK3ame
H

2 CamocrosiTeibHast padoTa o0y4arommxcst 130 130
3 Oo0wmas Tpy10eMKOCTh qac 144 144

3.e.

4 4
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PrYTHC

5. COlIep)KaHI/Ie AUCIHUIIIINHBI (MOlIy.]Iﬂ), CTPYKTYPUMPOBAHHOC II0 TEMaM (pasueHaM) C YKazaHueM OTBCACHHOI0O Ha HHUX KOJHYECTBA

aKa/JleMUYeCKHUX YaCOB M BUIOB Y4eOHbIX 3aHATHI

st ouHoii popmbl 00yUeHust

= Haumenosanue Haunmenosanue TeM | Buubl yueOHbIX 3aHATHH 1 (HOPMBI MX IIPOBEACHUS

é paznena JIEKIUH, MPaKTUIECKUX

2 paGot, maGoparopupix | KoHTakTHas paboTa 00y4arolmxcs ¢ NpernojiaBareem =
pabor, CEMHHApOB, o = ¢ =
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1/4 AHaTtomus 1. IIpoucxoxnenue | 1 Jlexuus (BBOZHAN), | 2 [IpakTuueckoe 5 W3zyuenue HAy4YHOU " Hay4HO-

CepBHC-IU3aiiHa CepBHC Jau3aliHa U €ro KOTOpasi ~ NpeArnojaraer 3aHiATHE B (opme METOJMYECKOil 0a3bl IO MOCTaBJICHHOM
MpeUMyIIecTBa Hay4yHOE  BBICTYIUICHUE KpyIJIOTO  CTOJIa, npobieMaruke, IpelycMaTpuBaeT
JIEKTOpa ¢ 000CHOBaHUEM MpeayCcMaTpUBAIO0 ucnons3zoanue ObC
MPOLECCOB U SBJICHMH, mee oOCyXIeHHe
HpeyCMOTPEHHBIX CTyZIeHTaMHI
00I1acThIO  JIEKIJHOHHOTO HCTOPUIECKHUX
MarepHana. BOIIPOCOB
BO3HUKHOBEHHS U
IBOJIIOLIMU CEPBHUC-
nu3aifHa.

2/4 2. Cocrapmsromue u | 1 Jlexuus 2 [IpakTuueckoe 5 TTon6opka onpeaeneHui CEpBUCHOU
HPUHIHAIIBI CepBHC- (akamemuveckas), 3aHiATHE B (hopme JeATeIBHOCTH U3 UCTOYHUKOB 1, 3, 5
nu3aiiHa KOTOpas ~ IpearonaraeT CTYAECHYECKOH

Hay4yHOE  BBICTYIUICHHUE KoH(pepeHIy, B

JIEKTOpa ¢ 000CHOBAHHEM xoze KOTOPOTO

MPOLECCOB U SIBJICHMH, CTyJeHTaMHU

HpeyCMOTPEHHBIX IIPE/ICTABIISECTCS

001acThI0  JICKIHOHHOTO moadopka

MarepHana. MaTepHaioB o
poOJieMaTHKe
IIpEeabIAYILErO
JIEKLIIHOHHOTO
3aHATHA
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Jlucm 7 u3 48

PrYTHC
3/4 3. Cnemuduxa yciyr Jlexuus-nuckyccus. [IpakTuueckoe U3y4eHue Hay4HOH u Hay4HO-
KaK ToBapa ConepkaHue — HOJACTCS 3aHsTHE, METOJAMYECKOil 0a3bl IO MOCTaBJICHHOM
4yepe3 CEpUI0 BOINPOCOB, IIpeyCcMaTpUBar0 npobieMaruke, IpelycMaTpuBaeT
Ha KOTOpBIE CIylIaTeb miee o0CyKIeHue B ucnoab3oBanue Ib6C
JIOJKEH OTBEYATh BUJIE KPYTJIOTO
HETIOCPE/ICTBEHHO B cTona
XOJI€ IEKIIUH. COBPEMEHHBIX
IIOIXO/I0B K
GyHKIUSIM u
IpuHOUIIaM
COBPEMEHHOI'0
cepBHca u
OKa3aHMs YCIIyT.
4/4 4. Konuenmus Jlexuus-nuckyccus. [IpakTnueckoe U3y4eHue Hay4HOH u Hay4yHO-
MOTPEOUTETBCKON CogepxaHue — 1ojaercs 3aHATHE, METOIMYCCKONW 0a3bl 1O MOCTAaBJICHHOU
LEHHOCTH Yepe3 CEepUI0 BOIPOCOB, MIPeLyCMaTPUBAIO npobieMaTuke
Ha KOTOpBIE CITyLIaTeNb mee o0CyXIeHne B
JIOJKEH OTBEYaTh BUJIE KpYTJIOTO
HETIOCPE/ICTBEHHO B cTona npoGiieM
XOJI€ JICKIIUH. BOCHPHATHS
LEHHOCTH  YCIIyTH
COBPEMEHHBIM
notpebuTeneM
5,6/4 5. MuctpymenTs! Jlexuus Kpyrasiit cton no H3y4YeHUe Hay4YyHOU u Hay4HO-
CepBHC-IHM3aiiHa (akagemuveckas), BOIIpOCaM METOAWYECKOil 06a3bl 10 IOCTaBICHHOMN
KOTOpasi  NpeArnojaraer s¢dexTrBHOTO npobieMaruke, npeycMaTpHBaeT
Hay4yHOE  BBICTYIUICHUE MIPUMEHEHUS ucnoins3oBanue ObC
JIeKTOpa ¢ 000CHOBaHHEM HHCTPYMEHTOB
MPOLECCOB U  SIBJICHHUH, cepBHC-AM3aiiHa.
MpeyCMOTPEHHBIX
00JIacThIO  JIEKIJHOHHOTO
MarepHana.
6/4 6. Cepsuc KaK Jlexuus-nuckyccus. [Ipencrasnenue n3y4yeHue Hay4YHOU u HAY4HO-
KOMIIOHEHT  HPOJaXH CopepxaHue  IojaeTcs Mpe3eHTai M0 MeTOAMYeCKOH ©0a3bl 10 IIOCTAaBICHHOU
TOBapOB. gepe3 CEepHi0 BOIPOCOB, npobieMaTuke npobieMartuke, petieHue 3azmad,
Ha KOTOpBIE CITyNIaTelb JIEKIIUH, HOATOTOBKA K ayTUTOPHOMY TECTUPOBAHUIO
JIOJKEH OTBEYaTh pazpaboTaHHas
HEIOCPECTBEHHO B IpyIIIOi
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CMK PryTumc

JIucm 8 usz 48

PrYT#C
X0J1€ JIEKIUU CTYJIEHTOB
6/4 KonTtpoJbHas Touka 1 1 AynuTopHoe
TecTHpPOBaHHe
7,8/4 VYnpasneHue 7. IloBenenue Jlexuus-nuckyccus. 4 Pemmenue IloaroroBka K MpPaKTHYECKOMY 3aHATHIO,
KITMEHTCKUM norpeduTenei u CopepxaHue  monmaercs CUTYalMOHHBIX MpeayCMaTpUBAIOIas W3y4YeHUE Hay4dHO-
OTIBITOM MIPUHATHE MU yepe3 CEpHI0 BOIPOCOB, 3a1a4 MPaKTHYECKOTO MaTepuaja IO 3aJaHHBIM
perieHuit Ha KOTOpbIE CIylIaTeb BOIpOCaM
JIOJIKEH OTBEYaTh
HEMOCPEICTBEHHO B
XOJI€ JICKIMH.
9,10/4 8. Teopust opranuzauuu Jlexuus-nuckyceus. 4 Brie3gnoe ITogroroBka K MNPakTHYECKOMY 3aHATHUIO,
00CITy)KUBaHUSL. CogepxaHue  1ojaaercs MPaKTHYECKOE npeaycMaTpuBarolasl H3yuyeHUe Hay4dHO-
yepe3 CEpHUI0 BOIMPOCOB, 3aHATHE, MPAKTHYECKOTO0 Marepuaia IO 3aJaHHbIM
Ha KOTOpbIE CIyLIaTeNb MpelyCMaTpUBa0 BOIpOCaM
JIOTDKEH OTBEYaTh mee  MOCCIeHHE
HETOCPEICTBEHHO B BBICTaBKH
XOJI€ JICKIIUH.
11,12/4 9.Merobl Jlexuus-nuckyceus. 1 [IpaxTrueckoe H3y4yeHue Hay4YHOU u Hay4HO-
HCCIIeIOBAHUS CopepxaHue  monmaercs 3aHATHE, METOAMYECKOH 0a3pl 1O MOCTAaBICHHOU
KIIMEHTCKOT'O OIBITA. 4yepe3 CEpUI0 BOIMPOCOB, MIpeayCcMaTpUBAIO npobieMaruke, MpeaycMaTpuBaeT
Ha KOTOpBIE CIyIIaTelNb mee  IpOBElCHHE ucnons3oBanue D5C
TTOJDKEH OTBEYATh TICHUXOJIOTUIECKOTO
HEINOCPEICTBEHHO B TPEHHUHTa co
X0J1e JIEKLUH. CTyJIEeHTaMU Ha
onpezeneHue
npodeccHOHANBEHO
ro  HamlpaBlICHHUS,
yMeHue paboTaTh B
KOMaH/Ie
12/4 KonTposbHas Touka 2 1 AyauTopHoe
TecTUPOBaHUe
13,14/4 10. luzaiiH-MblILICHHUE. Jlexuus-nuckyceus. 2 [IpaxTrueckoe IlogroroBka K MpakTHYECKOMY 3aHATHUIO,
WHucTpymenTtapuii CoznepxaHue  1ojaaercs 3aHsATHE, peAyCMaTpuBarollas HU3y4YEHHE Hay4dHO-
yepe3 CEepHI0 BOIMPOCOB, MpelyCMaTpUBa0 MPAKTHYECKOTO0 Marepuajga IO 3aJaHHbIM
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TYPU3MA U CEPBUCA»

®E[EPAJIbHOE MOCYIAPCTBEHHOE BHOJPKETHOE OBPA3OBATEJIbHOE YYPEXXAEHUE BbICLLIEFO OEPA3OBAHNS
«POCCUNCKUUN TOCYDAPCTBEHHbIVN YHUBEPCUTET

CMK PryTumc

JIucm 9 usz 48

PrYTHC
Ha KOTOpBIE CIIyLIaTellb mee B pexHUME BOIIpOCaM
JIOJKCH 0TBEYaTh KpyIjoro  croja
HEMOCPEICTBEHHO B IpeJicTaBlICHUE
XO0JI€ JTEKIHN. TPYHIIOBOTO
MIPOEKTa o
CO3JaHHIO u
MIPOBIKEHHIO
HOBOH YCIIyTH.
IIpencraBnsercs
MaKeT YCIYyTd U
ero OIHCaHue,
IUIaH
MIPOJBHKEHHS,
CETMEHTHI u
I[ETIEBYTO
ayJJUTOPHIO.
14,15/4 11. YnpasneHue Jlexuns [IpakTrueckoe 5 IToaroroska K ayTUTOPHOMY
KIIMEHTCKHUM OIIBITOM (akagemuvecKas), 3aHsTHE, TECTHPOBAHHIO (moBTOpEHHE
KOTOpasi ~ TpEeAIoaraer IIPeTyCMaTPUBAIO TEOPETUIECKOTO MaTepHaa)
Hay4YHOE  BBICTYILICHUE 1ee Kpymblid CTol
JIeKTopa ¢ 000CHOBaHHEM o BOIIPOCaM
IIPOLIECCOB U SIBJICHUH, yIpaBJIeHUs
IIPEyCMOTPEHHBIX KIIMEHTCKUM
0051acThIO  JIEKIJHOHHOTO OTIBITOM.
MaTtepHana.
15/4 KonTposbHasi Touka AyauTopHoe
3. TecTHPOBaHUeE
16,17/4 12. Tlomp30BaTelbCKHE Jlexuus-nuckyceus. Brie3nHoe 14 ITogroroBka K MNPakTHYECKOMY 3aHATHIO,
u JKOHOMUYECKUE Copnepxanue  mojpaercs IIPaKTUYECKOE IpeAyCMaTpUBAmOLas H3y4YeHHE Hay4HO-
METPHUKH 4yepe3 CEpUI0 BOINPOCOB, 3aHATHE, MPaKTUYECKOI0 MaTrepuaja IO 3aJaHHBIM
Ha KOTOpBIE CIIyLIaTellb IIpeyCcMaTpUBa0 BOIIpOCaM
JIOIKEH OTBEYaTh mee  IMOCEUICHHe
HETIOCPE/ICTBEHHO B BBICTaBKH
XOJI€ JIEKIIUH.
18/4 13. BopoHKa OCHOBHBIX Jlexuus [IpakTnueckoe 17 paboTa  Hax  TPYHIOBBIM  IIPOEKTOM,
3TaroB (akagemuvecKas), 3aHsTHE, HOJrOTOBKA HPE3eHTAlMU Ul (UHAIbHOM
B3aMOJIEHCTBUS KOTOpasi ~ TpEeArosaraer MIPelyCMaTPHBAIO 3aIlUThI TPYNIIOBOTO MIPOEKTA
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«POCCUNCKNUN TOCYOAPCTBEHHbIA YHUBEPCUTET
TYPU3MA U CEPBUCA»

OEJEPAJIbHOE TOCYJAPCTBEHHOE BIOJXXETHOE OBPA30OBATEJIbHOE YYPEXXKOEHWE BbICLLETO OBPA3SOBAHUA

CMK PryTumc

Jlucm 10 u3 48

PrYTHC
KJIIMEHTa C TIPOJyKTOM HayYHOE  BBICTYIUICHHUE mee
JIeKTOpa ¢ 000CHOBaHHEM npe/CTaBiICHHE
NPOLIECCOB U SIBJICHHH, pe3yJIbTaToB
MpeTyCMOTPEHHBIX HCCIIEI0BaHNS,
00J1aCThIO  JIEKI[HOHHOTO BBIMTOJTHEHHOTO
MarepHana. TpyHIION
CTY/ICHTOB Ha
BBICTaBKE
Koncynbramus Koncynpramus
CTYZICHTOB mpexmnonaraer  padory
MpenoaaBaTens co 2
CTyJleHTaMH nepen
9K3aMEHOM
18/4 KonrtposbHasi Touka 4 [peacraBaenne
4. rpynmnoBoro
MpOoeKTa,
€031aBaeMOro
CTYIEHTAMH B
TeueHHne
cemecTpa.
Koncynpranus 2
IIpomesxyTouHas aTTecTanys — SK3aMeH — 2 Jaca
Jisi 3a04HOi popMBbI 00yUeHHs
= HaumenoBanue HaumenoBanue TeM | Bunsl yueOHbIX 3aHsTHIT U GOPMBI HX POBEICHUS
§ paznena JIEKIUH, MPaKTHYECKHX
e pabor, naGopaTopusix | KoHTakTHas paboTa 00y4arommxcs ¢ NpenojiaBaTenem 5
pabor, CEeMHHAPOB, 5 g E § ; =
g cpo <E| 5 .z . 5 o2 . | &l | ¢ %
a & 5 9 s = 2 9 = s = S = 2 < ! =
28 =5 28 EEos 22 | 28 228 |2 Adi|lo:| 280
5 = jan i1 o Q T % = E a = o @ S O = 5 O(CLS OOCH
= 8 S8 6EFE882E =8 |8EEESE || 61| T 6 EC
1/5 1. [poucxoxnenne | 0,5 Jlexuns (BBOOHAS), 10 Wzydenne HAYYHOU u HAYYHO-
CepBHC JaW3aiiHa U €ro KOTOpasi  TIpearojaraer METOIMYECKOil 0a3bl 10 IOCTaBICHHOMN
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PrYTuC

TYPU3MA U CEPBUCA»

®E[EPAJIbHOE MOCYIAPCTBEHHOE BHOJPKETHOE OBPA3OBATEJIbHOE YYPEXXAEHUE BbICLLIEFO OEPA3OBAHNS
«POCCUNCKUUN TOCYDAPCTBEHHbIVN YHUBEPCUTET

CMK PryTumc

Jluem 11 us 48

AnaroMust

2/5

3/5

4/5

cepBHC-AU3aiiHa

peUMyIIecTBa HayYHOE  BBICTYIUICHHUE npobieMaruke, IIpelycMaTpUBaeT
JIEKTOpa ¢ 000CHOBaHUEM ucnois3zoBanue Ob6C
MPOLIECCOB W  SIBJICHUH,
MpeTyCMOTPEHHBIX
00J1aCThIO  JIEKI[HOHHOTO
MarepHana.
2. Cocrapmsomue U Jlexuus 10 Tlon6opka onpeeseHui CEpBUCHOU
MIPUHIIMIIBI cepBuUC- (akagemMuyeckas), NIEeATEeIbHOCTH M3 UCTOYHHUKOB 1, 3, 5
Ju3aitHa KOTOpasi ~ TpEeArosaraer
HayYyHOE  BBICTYIUICHHE
JIEKTOpa ¢ 00OCHOBaHUEM
MPOLECCOB U  SIBJICHUH,
HpeyCMOTPEHHBIX
00J1aCThIO  JIEKIJHOHHOT'O
MarepHana.
3. Cnemuduxa yemyr | 0,5 Jlexuus-nuckyccus. 0,5 [IpakTuueckoe 10 U3y4eHue Hay4HOH u Hay4HO-
Kak ToBapa Copnepkanue — IOJaeTcs 3aHsTHE, METOAWYECKOil 06a3bl 10 IOCTaBICHHOMN
4Yepe3 CEepHI0 BOIPOCOB, npeycMaTpUBaio npobieMaruke, npeycMaTpHBaeT
Ha KOTOpBIE CITyIIaTelb ee 00CyXIeHHue B ucrnoip3oBanue D5C
JIOIKEH OTBEYaTh BUJIE KpYTJI0TOo
HETIOCPE/ICTBEHHO B cTona
XOJI€ JIKIIUH. COBPEMEHHBIX
MIOJXO/I0B K
GbyHKIUSIM u
MIPUHIUIIAM
COBPEMEHHOTO
cepBHca u
OKa3aHHMs yCIIyT.
4. Konuenmus | 0,5 Jlexuus-nuckyccus. 0,5 [IpakTuueckoe 10 U3y4eHue Hay4HOH u Hay4HO-
HOTPeOUTETbCKON ConepxaHue  MOJIAeTCs 3aHATHE, METOJMYECKOil 0a3bl IO IOCTaBJICHHOM
LEHHOCTH 4Yepe3 CEepHI0 BOIIPOCOB, IIpe/lyCMaTpPUBAIO npobieMaTuke
Ha KOTOpBIE CITyIIaTeNh mee o0CyXIeHne B
JIOJKEH OTBEYATh BUJIE KPYTJIOTO
HETIOCPE/ICTBEHHO B cTona npoGiieM
XOJI€ IEKIIUH. BOCHPHATHS
LEHHOCTH  YCIIyTH
COBPEMEHHBIM
norpeduTeseM
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®E[EPAJIbHOE MOCYIAPCTBEHHOE BHOJPKETHOE OBPA3OBATEJIbHOE YYPEXXAEHUE BbICLLIEFO OEPA3OBAHNS
«POCCUNCKUUN TOCYDAPCTBEHHbIVN YHUBEPCUTET

CMK PryTumc

Jlucm 12 u3 48

PrYTHC
5,6/5 5. Wucrpymentst | 0,5 Jlexuus 10 U3y4eHue Hay4HOH u Hay4HO-
cepBHC-AU3aiiHa (akagemuyeckas), METOIMYCCKONW 0a3bl MO MMOCTAaBICHHOMN
KOTOpasi  IIpeirojaraer npobieMaruke, IpelycMaTpuBaeT
Hay4HOE  BBICTYIUICHHE ucnons3zoBanue ObC
JIeKTOpa ¢ 000CHOBaHHEM
MPOLECCOB U SIBJICHHH,
MpeTyCMOTPEHHBIX
00JIaCTBIO  JIEKIJHOHHOT'O
MarepHana.
6/5 6. Cepsuc KaK - 0,5 [Ipencrasnenue 10 H3y4eHHE Hay4YHOU u HAYYHO-
KOMIIOHEHT  MpPOJaKu Mpe3eHTauui 1o METOAMYECKOW 0a3pl MO MOCTaBICHHOU
TOBapOB. npoOJieMaTHKe npobieMaruke, peuieHue 3azmad,
JIEKIIUH, MOATOTOBKA K ayTUTOPHOMY TECTUPOBAHUIO
paspaboTaHHas
rpynnoun
CTY/ICHTOB
6/5 KonrtpoabHas Touka 1 0,5 AyanTtopHoe
TecTHpPOBaHHe
7,8/5 VYnpasienue 7. IloBenenue 0,5 Pemenue 10 IlonroroBka K NpPaKTUYECKOMY 3aHATHIO,
KIIMEHTCKUM noTpebuTenei u CHUTYaIIMOHHBIX nperycMaTpUBalomas H3y4eHHe HayJHO-
OIIBITOM MPpUHATUE MU 3aJga4 IMPakKTUYECKOIro Marepuaia I10 3aJaHHbIM
pereHui BOIIPOCAaM
9,10/5 8. Teopus opranuzauuu | 0,5 Jlexuus-nuckyceus. 0,5 Brie3nnoe 10 ITogroroBka K MNPakTHYECKOMY 3aHATHIO,
00CITy)KUBaHHUSI. Copnepkanue — IOJaeTcs MIPAaKTHIECKOoe IperycMaTpUBaloas H3y4eHHe HayIHO-
4Yepe3 CEepHI0 BOIPOCOB, 3aHsTHE, MPaKTUYECKOr0 MarepHana IO 3aJaHHBIM
Ha KOTOpBIE CITyNIaTelb IIpelyCMaTpPUBAIO BOIIpOCaM
JIOIKEH OTBEYaTh mee  IMOCEUICHHe
HETIOCPE/ICTBEHHO B BBICTaBKH
XOJI€ JICKIIUH.
11,12/5 9. Meronst | 0,5 Jlexuus-nuckyceus. 0,5 [IpaxTrueckoe 10 U3y4eHue Hay4YHOH u Hay4yHO-
HCCIIEI0BAHHSA CopaepkaHue  mojaercs 3aHsTHE, METOAWYECKOH 0a3bl 1O IOCTaBICHHOMN
KIIMEHTCKOT'O OIIBITA Yepe3 CEepUI0 BOIPOCOB, MIPelyCMaTPUBAIO npoOneMartuke, MpeycMaTpUBaeT
Ha KOTOpBIE CITyIIaTeNh mee IMpOBEACHHE ucnonb3oBanue DbC
JOIKEH OTBEYaTh MICHXOJIOTHIECKOTO
HETIOCPE/ICTBEHHO B TpeHHHTra co
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TYPU3MA U CEPBUCA»

®E[EPAJIbHOE MOCYIAPCTBEHHOE BHOJPKETHOE OBPA3OBATEJIbHOE YYPEXXAEHUE BbICLLIEFO OEPA3OBAHNS
«POCCUNCKUUN TOCYDAPCTBEHHbIVN YHUBEPCUTET

CMK PryTumc

Jlucm 13 u3 48

12/5

13,14/5

14,15/5

15/5

16,17/5

XO0J€ JICKIIHHU.

CTyJICHTaMH Ha
ompezencHue
npodeccHOHANBEHO
r0  HampaBIICHHU,
yMeHue paboTaTh B
KOMaHze

KonrtpoabHas Touka 2

0,5

AyanropHoe
TecTHPOBaHHe

10. luzaiiH-MblILICHHE.
WnctpymenTapuii

Jlexuus-nuckyceus.
CogepxaHue  1ojaaercs
yepe3 CEepHI0 BOIMPOCOB,
Ha KOTOpBIE CIyLIaTeb
JIOJDKEH OTBEYATh
HETIOCPEICTBEHHO B
XOZ€ JCKIIHNH.

0,5

[IpakTuueckoe
3aHATUE,
IIpeycMaTpUBaro
mee B  PEXHME
Kpyrjioro  cronia
MIPE/ICTABICHUE
TPYHIIOBOTO
IIPOEKTa no
CO3J1aHUI0 u
[IPOABHIKEHHIO
HOBOM YCIYTH.
[Ipencrasnsgercs
MaKeT YCIYyIH ¢
ero OIHCaHNE,
IUTaH
IIPOJIBUOKEHMUS,
CErMEHTBI u
1IEJIEBYIO
ayJUTOPHIO.

10

IloaroToBka K NPaKTHYECKOMY 3aHSTHIO,
npenycMaTpUBalolas H3y4YeHHe Hay4dHO-
HPaKTUYECKOr0 MaTrepHana I0 3aJaHHBIM
BOIIPOCaM

11. VYnpasneHue
KIIMEHTCKUM OIBITOM

10

IToaroroska K
TECTHPOBAHHIO
TEOPETHUECKOI0 MaTepHaa)

ayJMTOPHOMY
(moBTOpEHME

KonTpoabHasi Touka
3.

0,5

AynuTopHoe
TecTHPOBaHHUE

12. Tlonp30BaTeabCKHE
u DKOHOMUYECKHE
METPUKH

10

IloaroToBka K MpPaKTHYECKOMY 3aHATHIO,
NIpeAyCMaTPUBAIOIIAS HM3ydeHHE HaydHO-
MPaKTUYECKOTO0 MaTepHana IO 3aJaHHBIM
BOIIpOCaM
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TYPU3MA U CEPBUCA»

®E[EPAJIbHOE MOCYIAPCTBEHHOE BHOJPKETHOE OBPA3OBATEJIbHOE YYPEXXAEHUE BbICLLIEFO OEPA3OBAHNS
«POCCUNCKUUN TOCYDAPCTBEHHbIVN YHUBEPCUTET

CMK PryTumc

JIucm 14 u3 48

PrYT#C
18/5 13. BopoHka OCHOBHBIX 10 pabota Hajg  TPYNIOBBIM  MPOEKTOM,
9TaIoB MOJIrOTOBKA MPE3CHTAUU A (UHAIBHON
B3aUMO/ICHCTBUS 3aIUTHI TPYIIIOBOIO MPOESKTA
KIIHEHTA C IPOAYKTOM
Koncynbranus Koncynpranus
CTYJICHTOB Ipernoaract paboty
MpenoaaBaTens co
CTYAEHTaMHU nepen
9K3aMEHOM
18/5 KontposbHasi Touka IIpeacraBnenne
4. rpyIIoBoro
NPOeKTa,
€031aBaeMOro
CTyAeHTaMHu B
TeyeHue
cemecTpa.
Koncynpranus

IIpomerkyTouHas arTecTanus — 3K3aMeH — 2 yaca
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PrYTuC

OEJEPAJIBHOE TOCYAJAPCTBEHHOE BIOJAXXETHOE OBPA3OBATEJIbHOE
YYPEXIOEHWE BbICLLUEMO OBPA30BAHNA

«POCCUNCKWIN TOCYOAPCTBEHHbIN
YHUBEPCUTET
TYPU3MA U CEPBUCA»

CMK
PryTuUC

Jlucm 15 u3 48

6. IlepeyeHp y4yeOHO-MeTOAMYECKOT0 o0ecredYeHUs] [JIsI CAMOCTOSITEIbLHOH PadoThl

00y4arouuxcs Mno JUCHUILVIHHE (MOIYJII0)

Jlist camocTOSITeNbHOM PadOTHI MO TUCIUILIMHE 00YyYarouecs UCTIOIb3YIOT CIEAyIoIee
y4eOHO-METOIMUECKOe 00CCTICUCHHE

Ne Tema, TPy10eMKOCTh B aKa/1.4. VY4eOHo-MeToInYecKoe obecreueHne
n/n
1 | AHaromus cepBHC-IH3aliHA OcHoBHas JuTepaTypa

1. IlpoucxoxxaeHue cepBuC Au3aiiHa
u ero npeumyiectsa (5/10)

2. CocraBisionie YU NPUHLMIIBI
cepBuc-au3aiHa (5/10)

3. Crnemuduka yciayr Kak ToBapa
(5/10)

4. KoHuenmusi NOTpeOUTETHCKOM
neHHoctH (5/10)

5. HHCTpyMEHTBI cepBHUC-AU3aiHA
(6/10)

6. CepBuC Kak KOMIIOHEHT ITPOJAXKH
TOBapoB (6/10)

YnpapieHue KINSHTCKHM OITBITOM
7. TlloBenenwe moTpeOUTENnEH W
NpUHATHE UMU pereHui (5/10)

8. Teopus OpraHu3alu
obcyxuBanus (5/10)
9. Metonasl HUCCIIEIOBaHUI

KJIMEHTCKOTO orbITa (5/10)

10. Jn3aiiH-MBIIIJICHHUE.
WuctpymenTtapuii (5/10)

11.  VYnopaBneHue  KIUEHTCKUM
omnbiToM (5/10)

12. [Tonp3oBarenbckue u
sKoHOMHYecKkre MeTpuku (14/10)

13. BopoHKka OCHOBHBIX HTaIloOB
B3aUMO/JICUCTBUS KJIMEHTA C
npoaykroM (17/10)

1. Amxnu I IMPACT MAPPING:
Kak moBeicHTh 3 (GEKTHBHOCTh TPOTPAMMHBIX
MPOAYKTOB W TPOEKTOB MO HX pa3paboTKe
npakTudeckoe nocoodme / I'. Amkud. — Mocksa :
Anpnuna [Mabnumep, 2017. - 86 c. — ISBN 978-5-
9614-6448-1. - Tekct : snektponHbii. - URL:
https://znanium.com/catalog/product/1911036
(mara obpamenus: 25.09.2022). — Pexum gocryna:
IO TOATIHCKE.

2. Atimaneroqunos  T. A. ProiHOK
TYPUCTUYECKUX YCIIYT: MOTPEOUTETHCKOE
MOBEJICHNE W TulaHbl poccusH // Conuoorus.
Cratuctuka. IlyOmukamuu. OTpacneBbie 0030pHI.
Bem. 2 (15) / T. A. Aiimaneraunos, B.W.
I'punienko, O.A. Jlonrosa ; AHATUTUUECKUM TIEHTP
HA®U. — MockBa : HAD®U, 2019. — 50 c.. -
ISBN 2587-9073. - Tekcr : anektpoHHbIi. - URL:
https://znanium.com/catalog/product/1031310
(mata oOpamenus: 25.09.2022)

3. I'epacumoB b. . MapkeTuHrossie
HCCIeI0BaHUS phIHKA : yuyeOHoe mocobue / b. U.
I'epacumos, H. H. Mo3sros. — 2-e u3a. — MockBa
: ®OPYM : UH®PA-M, 2021. — 336 c. —
(ITpoeccmonansrnoe obpazosanue). - ISBN 978-
5-91134-811-3. - Tekcr : snektpoHHbid. - URL:
https://znanium.com/catalog/product/1068858
(mata obpamenus: 25.09.2022). — Pexxum nocryna:
IO TTOATTHCKE.

4, KnuentoopreHTHPOBAHHOCTD:
WCCIICIOBAHMS,  CTPaTeTUH,  TEXHOJIOTHUHU
moHorpadus / JL.C. Jlareimosa, W.B. Jlumcui,
O.K. Oitnep [u ap.]. — Mocksa : UTHOPA-M,
2023. — 241 c. — (Hayunast mbicip). — DOI
10.12737/1058297. - ISBN 978-5-16-015796-2. -
Texkct : 3JIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1875215
(mata obpamenus: 25.09.2022). — Pexxum nocryna:
IO TTOATTHCKE.

5. Kotnep D. MapkeTHHr.
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OEONEPAJIBHOE TOCYOAPCTBEHHOE BHOOXXETHOE OBPA3OBATEJIbLHOE CMK
YYPEXKIEHME BbICLLEIO OGPA30OBAHUSA PIrYTUC
«POCCUNCKWIN TOCYOAPCTBEHHbIN
YHUBEPCUTET
TYPU3MA U CEPBUCA>» Jlucm 16 us 48

locrenpuumctBo.  Typusm:  Y4eOHMK  a7s
ctynentoB By30oB / @. Kotnep, [Ix. boysn, JIx.
Meiikens; nep. ¢ anri. — 4-e u3fd., mepepad. u
norn. — M. : KOHUTU-JAHA, 2017.— 1071 ¢. —
(Cepus «3apyOexHblii yueOHUK»). - ISBN 978-5-
238-01263-6. - Tekcr : snexktpoHHsld. - URL:
https://znanium.com/catalog/product/1028517
(mara obpamenus: 25.09.2022). — Pexum gocryna:
IO MOATIMCKE.

6. Pe3nnk I. A. CepBucHas
nesTenbHOCTh : yueOHuk / I.A. Pesnuk, A.U.
MackaeBa, 1O.C. Ilonomapenko. — MockBa :
NH®PA-M, 2021. — 202 c. — (Cpennee

npodeccuonansHoe obpazoBanue). - ISBN 978-5-
16-016211-9. - Tekcr : anekrponnsii. - URL:
https://znanium.com/catalog/product/1241803
(mata obpamenus: 25.09.2022). — Pexxum noctyna:
IO TTOJIITUCKE.

7. Ceupugenko 1O. II. Cepsucnas
NnesATenbHOCTh : yuebHoe mocobue / HO.IL
Ceupuzaenko, B.B. XmeneB. — 2-e usa., ucmp. u
mon. — Mocksa : UHOPA-M, 2022. — 174 ¢. —
(Boiciiee oOpaszoBanme: bakamaspuar). — DOI
10.12737/23520. - ISBN 978-5-16-014846-5. -
Teker : JJIEKTPOHHBIN. - URL:

https://znanium.com/catalog/product/1836717
(mata obpamenus: 25.09.2022). — Pexxum noctyna:
IO TTOJIITUCKE.

8. CepBuc: TEpMHHBI W TIOHATHUSA
cnoBapb / mox pea. O.4. INolixmana. — Mocksa :
NH®PA-M, 2021. — 239 c¢. — (bubmuoteka
cimoBapeit «MH®PA-M»). - ISBN 978-5-16-
014474-0. - Tekcr : nsnekrtponHbii. - URL:
https://znanium.com/catalog/product/1167070
(mata obpamenus: 25.09.2022). — Pexxum noctyna:
IO TTOJIITUCKE.

9. CepBuc: opranuszanys, ynpaBJicHHE,
MapKeTHHr : yueOHMK Juis OakamaBpoB / E. H.
Bonk, A. W. 3eipsiHoB, A. A. JIumnunckas, H. B.
XaputronoBa. — Mocksa : M3narenbcko-ToproBast
koprnopauus «Jlamko n K°», 2019. — 249 c. -
ISBN 978-5-394-03140-3. - TekcT : 2IeKTpOHHBIH.
- URL:
https://znanium.com/catalog/product/1081771
(mata obpamenus: 25.09.2022). — Pexxum noctyna:
IO TTOJIITUCKE.

10.  Sxy6a B. CepBuc. Kak 3aBoeBaTh
JIOBEpUE KIMEHTOB W TOBBICHTH IPOJIAXKH
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npakTudyeckoe pykoBojcTBo / B. fIky0a. - CaHkt-
[TerepOypr : IMutep, 2021. - 192 c. - (buznec-
ncuxonorus). - ISBN 978-5-4461-1803-8. -
Teker : JJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1817713
(mara obpamenus: 25.09.2022). — Pexum gocryna:
IO MOJIITHUCKE.

JlonotHUTEIbHAS JTUTEPaTypa

1.
JlunepcTBO U yrpaBlieHHEe KOMaHIaMH :
pakTHueckoe pykoBojactso / 0. Anmnerno. -
Mocksa : Anbniuna [Tabnumep, 2018. - 534 c. -
ISBN 978-5-9614-6361-3. - TekcT : 3JeKTPOHHBIA.
- URL:
https://znanium.com/catalog/product/1911035
(mata obpamenus: 25.09.2022). — Pexxum goctyma:
IO TTOJIITUCKE.

2.
nocobue / A.B. Jlykuna. — 2-e uza., nom. — M.:
O®OPYM: UH®OPA-M, 2017,
http://znanium.com/bookread2.php?book=757837

3.
MpaKTHYecKoe nocoodue /i 6akanaBpoB / aBT.-
coct. U. H. Ky3nenoB. — 3-e uza. — Mockaa :
Wznarenscko-Toprosast Koprioparus «Jlamkos n
K°», 2018. - 492 c. - ISBN 978-5-394-02640-9. -
Texkcer : anextponssiid. - URL:
https://znanium.com/catalog/product/1092999
(mata obpamenus: 25.09.2022). — Pexxum pocryna:
IO MOJIITHUCKE.

7. ®OH/I OLIEHOYHBIX CPEACTB /sl MPOBeIeHUs] TeKylleil U MPOMEKYTOYHOH aTTecTAlNU
o0yvyaumuxcsi Mo TUCHUILIMHE (MOIYJIIO)

7.1. IlepeyeHb KOMIETEHLIHI C yKa3aHueM 3JTanoB uX ¢GopMHUpOBaHMsI B mpoLecce
O0CBOCHUSI 00Pa30BaTEJIbHON MPOrPaMMbI

Ne | Unnekc Conepxanue Paznen B pesynbrare u3ydeHus pasena TUCIHIUTHHEL,
m/m | Komiie- KOMITETEHITUH JTUCITUTLIN o0ecrneunBaroIero GopMUpPOBaHUE KOMIICTCHIIMY (MHIMKATOPa
TEHILINK (uHIUKATOPA HBI, JIOCTH)KCHUS] KOMIICTCHITNH) 00YYArONIUICS JTOIDKEH:
R JIOCTHKEHUS obecrieunB 3HATD YMETh BJIAJIETH
HMHJUKA KOMIICTCHIIVMH) aroIIuit
TOpa hopmupo-
JTIOCTHK BaHHC
eHUs KOMITETEHI]
KOMITET 15041
CHLIUU (MHAUKATO
pa
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JIOCTHKEH
us
KOMIICTEHI]
nu)

1 OIIK-3 | Cnocoben Temb1 4, 7, | - TeOpeTUUECKUE - obecrieunBaTh - HaBBIKAMU
o0ecmeynBaTh 8,9,11, 12, | oCHOBEI KauecTBa TpedyeMoe obOecreueHus
TpedyemMoe kavyecTBo | 14 MIPOLIECCOB KauecTBO KauecTBa yCIyrT B
NMPOLECCOB 0KA3aHMUSA OKa3aHMs yCIyT B MPOIIECCOB n30paHHOH chepe
ycayr B u30paHHoii n3bpaHHOU cdepe OKa3aHMA yCIyT B npodeccrnoHabH
chepe npodeccHoHaIbHOM | M30paHHOM chepe O IeATENBHOCTH
npogeccuoHaNbHOM JIeTENbHOCTH npogeccnoHaTbHON
JeATeTbHOCTH JIESITETTHHOCTH

OIIK- O1eHHBaeT KauecTBO Tems1 4,7, | - HOPMAaTUBHO- | - IIPOBOJUTH - Ha IIPaKTHUKE
3.1 OKa3aHus yclyr B 8,9,11, 12, | mpaBoByto U | aHanu3 METOIaMU
chepe 14 TEXHOJIOTHYECKYIO COOTBETCTBUS OIICHKH
TrOCTENPUHMCTBA U JIOKYMEHTAIUIO, KayecTBa  yCIyr COOTBETCTBHS
0O0IIIEeCTBEHHOTO perIaMeHTHPYTOIT TOCTHHHYHOTO TEXHOJIOTHYECKU
MMUTAHUSA C YIETOM VIO OCATeNbHOCTh | TPEANpHATHS, X MIPOIIECCOB
MHEHHS TIPEIPUSATHIA HOPMAaTHBHBIM CTaHIapTaM
moTpeduTeNei u cepbt TpeOOBaHUSM; KagecTBa
3aUHTEPECOBAHHBIX TOCTEHIPUUMCTBA U | - MIPOBOJTUTH
CTOPOH 00I11eCTBEHHOTO aHaJu3 OT3HIBOB
MTUTAHUS; norpeduresen
OIIK- ObecnieunBaer, Temsr 4, 7, | - METOIBI OIIEHKHU - IPAMEHSATh - HaBBIKAMH
32 Tpebyemoe 8,9,11, 12, | coorBercTBUS 3HAaHWA B 00J1aCTH TIPUMEHEHHS
OTEUECTBEHHBIMHU H 14 CTaHIapTaM CTaHJapTU3AIHH HOPMaTHBHO-
MEXKTyHAPOIHBIMH KadyecTBa TOCTHHHII, MIPaBOBOH U
CTaH/IapTaMH, HOPMaTHBHO- TEXHOJIOTUYECKOM
KauecTBO MPOLECCOB MPaBOBYIO U JOKyMEHTal!
OKa3aHMs yCIYT B TEXHOJIOTUYECKYIO | MpH
chepe JIOKYMEHTAIHIO OCYIIECTBIICHUN
TOCTETIPHAMCTBA (1CO 9000, (HhyHKIIMOHATBHBIX
00IIIECTBEHHOT'O XACCIL T'OCT, 00s13aHHOCTEN
ruranus (MCO 9000, UHTETPUPOBAHHBIE | MPEANpPUSTHN
XACCIL I'OCT, CHCTEMBI), chepsr
WHTErPUPOBAHHBIE peryIaMEeHTHPYIOILy | TOCTEHPUHMCTBA
CHCTEMBI) 10 E€ATENIBHOCTh 1 00LIECTBEHHOTO
chepsr MUTAHUS
rOCTEIPUUMCTBA U
00IIIECTBEHHOTO
TTUTAHUS

2 | IK-3 Cnocoben Tembr 4,7, | - COBpEMEHHBIE - IPUMEHSATh - HaBbIKaMH
NPUMEHATH 8,9,11, 12, | texHoyoruu U | TEXHOJOTHUU pa3paboTku
TEXHOJIOTUH 14 TEHJCHLIUU 0o0CIy)XMBaHUSI  C | MEPONPUATHH IO
00CJTy;KHBaHUSA C pa3BuTHsL  cdepbl | yueTom COBEpILCHCTBOBA
y4yeTom TOCTCTIPHMMCTBA M | TEXHOJIOTHYECKUX HUIO TEXHOJOTUH
TeXHOJIOTHYeCKHX 0OIIIECTBEHHOT O HOBaLUit 00CIyKUBaHHS
HOBauwmii cepe B MTUTaHUS COBpPEMCHHBIC TOCTHHHYHOTO
H30paHHOI TEXHOJIOTHH U | IpeanpuaATus  C
npogeccuoHaANbHOI TEHICHLINU YYETOM
chepe pa3BuTHSL  c(epbl | TEXHOJIOTHYECKH

TOCTENPUMMCTBA W | X HOBalM{
00IIIECTBEHHOTO
MTUTAaHUS
[IK-3.1 | ®opmupyer Temer 4,7, | - COBpEMEHHBIE | - (dbopMupoBath | - HaBBIK MOaOOpa
cnenudukaryro yeryr | 89,11, 12, | TexHOMOrHH cnenuUKaImo COBPEMEHHBIX
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opra"u3anuii cgepbl 14 opraHuzanui yCIyr TEXHOJIOTUH 715t
TOCTETIPUUMCTBA U chepbl OpraHu3aIHii OpraHu3aIix
0OIIeCTBEHHOTO TOCTETIPIUMCTBA U | chepbl o0cCITy>)XKUBaHUS C
MTUTaHWUS Ha OCHOBE 00IIIECTBEHHOTO TOCTEIIPUMMCTBA M | yYETOM
COBPEMEHHBIX MIUTAaHUSA C yYETOM | OOIIECTBEHHOTO HOPMaTHBHBIX
TEXHOJIOTHH. HOPMAaTHBHBIX MU TaHHSA TpeboBaHuit
TpeboBaHUH periIaMeHTHPYIO
perIaMeHTHPYIOIL MUX
UX TOCTHHUYHYIO TOCTHHUYHYIO
JeSTeNBHOCTh U JEeSTEIbHOCTh U
JIESITETEHOCTD JeATEIBHOCTD
NIpEeANPUATHI MpeANPUATHI
U TaHUS UTAHHS
IK-3.2 | IIpumensier Tems1 4,7, | - HOPMAaTUBHO- | - HOPUMEHATh | - HAaBBIKAMH
COBpPEMEHHBIE 8,9,11, 12, MPaBOBYIO TEXHOJIOTUH MIPUMEHEHHUS
TEXHOJIOTHM OKa3aHus | 14 JIOKYMEHTAIHIO, OKa3aHUA COBPEMEHHBIX
YCIyT B OpPraHU3aIMAX PpeTJIaMEHTHPYIOIL TOCTUHUYHBIX U | TEXHOJIOTHH
n30paHHON yi0 TpeOOBaHHSA K | pECTOpaHHBIX (hyHKITMOHATEHBI
podecCHOHANBHOM Ka4ecTBY u | yemyr B | X
cdepbl, OTBEUAIONINX 6e30macHOCTH COOTBETCTBHE  C | MOJpa3ACICHUH
TpeOOBaHUSIM TOCTUHHYHBIX HOPMAaTHBHBIMH TOCTHHHMIL "
rorpeduTenei mo ycIyr W ycayr | TpeOOoBaHUSIMH NPEATIPUSTAR
CpoKam, IIeHe U MIpEaIpUATHH Ka4yecTBa U | TUTaHMA B
YPOBHIO KauecTBa MUTAHUSA 6e3omacHocTH, COOTBETCTBUH C
o0CITy>)KUBaHUS, a perIaMeHTHPYIOI] TpeOOBaHUSIMU
TakkKe TpeOOBaHUIM Ve TOCTHHUYHYIO U | TOTpeOuTEINs
6e3omacHoOCTH. pecTOpaHHYIO
JIESITEIIFHOCTD
I1K-3.3 | PazpabarsiBaer Tems1 4,7, | - COBpPEMEHHBIE | - HNPUMEHATH | - HaBBIKOM
NPEAIOKEHUS 110 8,9,11,12, | texHomoruu U | COBPEMEHHBIE pa3paboTku
COBEpILEHCTBOBaHMIO | 14 TEH/ICHINH TEXHOJIOTUM Ui | TIPEeAIOKEHHUH 1o
TEXHOJIOT Ui pasButus  cepbl | MOBBILICHUS COBEpILCHCTBOBA
00CITyKMBaHUSA B TOCTEIPHUUMCTBA U | ypPOBHS HUIO TEXHOJOTUI
OpTaHU3aIHIX 00IIIECTBEHHOTO obOcmyxuBaHusi U | OOCIy)XHBaHUS C
n30paHHON MU TaHUA. (hopmupoBaHus HCIIOJIb30BAHNEM
podecCHOHANBHOM TOCTHHUYHOTO W | WHHOBAaIWi c
cdepsl ¢ yueToMm PECTOpaHHOT O y4eToM
WHIUBHUIYIBHBIX U MPOJYKTa, VHIUBHY JTbHBI
CHeNHaNbHBIX COOTBETCTBYIOLIET | X u
TpeboBaHuit 0 TpeOOBaHUSIM | CIEIHAaNbHBIX
MOTpPeOUTENS, B TOM motpedurenei, ¢ | TpeGoBaHWUIl
YHCIIE JIUIL C y4eTOM HOTpEOUTENsI, B
OTpaHUYEHHBIMH WHJIMBH Y JIbHBIX TOM YHCIIE JIUII C
BO3MOXKHOCTSIMU U CHCNUAIBHBIX | OTPaHUYCHHBIMH
3J10POBbS. TpeboBaHUI BO3MOXHOCTSIMU
noTpeouTes, B
TOM YHCIE JIUI] C
OTrpaHUYCHHBIMH
BO3MOXKHOCTSMH

7.2. Onucanne nNokasaresjieidl ¥ KpUTEPHEeB OLICHMBAHUS KOMIIETCHIIHI HA Pa3HbIX ITanax
X (P OPpMHPOBaHNS, ONIMCAHUE IKAJ OLCHHBAHUSA

Pe3yabTat 00yueHus mo IMoka3artenb . JTan ocBOeHHSs
Kpurepnuii ouenuBanus
JMCHUIIIMHE OLlCHUBAHUSA KOMIIETEH N H
3HaHue HOPMATUBHO- | AyITUTOPHOE CTyneHT  JEeMOHCTpUpYeT | 3akpernjeHue
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[IpaBOBOM 51
TEXHOJIOTUYECKOU
JTOKYMEHTAITUH,
perjiaMeHTHPYIOUTYIO
JIESITEFHOCTh TPEATPHSTAN
chepbl TOCTCIPUMMCTBA U
00IIIECTBEHHOTO MMUTAHUS;

3HAHUC HOpMaTI/IBHO-
[IpaBOBOM 51
TEXHOJIOTHIECKOM
JIOKyMEHTALINH,
perjiaMeHTHUPYIOLIY IO

JEeSTETBHOCTE TPEIIPHATHIN
chepsl TOCTENPUUMCTBA U
00IIECTBEHHOTO MMUTAHUS;

CIIOCOOHOCTH

YMeHue npoBOIUTH aHAIN3 CryneHt JIEMOHCTPUPYET
COOTBETCTBHUA Ka4dyecCTBa MCHHUE TMPOBOJUTL aHAJIU3 OTICHUBATE KATCCTEO
TECTUPOBAHUC, Y OKa3aHHus yCIIyT B
ycIryT TOCTHHHYHOTO COOTBETCTBUS KadecTBa
KOHTpOJbHAs paboTa, cdepe rocTenpruuMCcTBa
MIPEIIPUATHS u ycIryT TOCTUHHYHOTO
NPEACTABIIEHUE M 0OIIECTBEHHOTO
TIPEIIPUATHS MTUTaHUS, TIPEIIPUATHS M| HNs © VaeTOM
HOPMAaTHBHBIM TPYHIIOBOTO HPOCKTA TIPEIIPUATHS MTUTaHUS, Y N
MHEHHUS ITOoTpeduTenen
TpeOOBaHUSIM; aHam3 HOPMATHUBHBIM
OT3bIBOB NOTpEOHTENEH €0OBaHMSM; ananns | oo HTCPECOBAMMBIX
P P : » cropon (OTTK-3.1)
Brnagenne  crmocoGHOCTHIO OT3BIBOB MMOTpeOUTENEH
NPUMEHAT HA IPAKTUKE CryaeHt JIEMOHCTPUPYET
METOIBI OIICHKHU CIIOCOOHOCTBIO  NIPHMEHSTH
COOTBETCTBUS HAa  TIPaKTHKE METOZBI
TEXHOJIOTHYECKUX OLICHKH COOTBETCTBHSA
MIPOIIECCOB CTaHIapTaMm TEXHOJIOTHICCKUX
Ka4yecTna TIPOLIECCOB CTaHAapTam
Ka4yecTBa
CTymeHT  AEMOHCTpHUpPYET
3HaHHE METOJIOB  OICHKHU
3HaHWE METOIOB  OICHKH COOTBETCTBUSl  CTaHIApTaM
COOTBETCTBUSl  CTaHIApTaM KayecTBa
Ka4yecTBa CTyoeHT  JeMOHCTpUpYeT

VYMeHHEe NPUMCHATh 3HAHUS
B 00JIaCTH CTaHIapTU3aAlNU

YMCHHE MPUMEHSATh 3HAHUS
B 00JIaCTH CTaHAAPTU3ALNU

TOCTHHHUII, HOPMATHBHO- TOCTHHHUII, HOPMATHBHO-
MIPaBOBYIO u MIPABOBYIO u | 3akpericHHe
TEXHOJIOTUYECKYIO TEXHOJOTUYECKYIO TOTOBHOCTHU
nmokymerTaruio (MCO 9000, nmokymenTtanuio (MCO 9000, | obecrieueHus,
XACCII, T'OCT, XACCII, I'OCT, | Tpebyemoe
WHTETPUPOBAHHBIC AyauTopHOE HWHTETPUPOBAHHBIC OTEUYCCTBCHHBIMH H
CHCTEMBI), TeCTHpOBaHHE, CHCTEMBI), MEKTyHapOIHBIMH
PperiIaMeHTHPYIOILYIO KOHTPOTBHAs paboTa, periiaMeHTHPYIOIIY O CTaHAapTaMHu, Ka4eCTBO
JIeSITEIEHOCTD cdepsl JIeSITEIEHOCTD cdepsl | MPoIeccoB OKa3aHUs
TOCTETIPHUMCTBA u | HPCACTABICHHAC TOCTETIPHUMCTBA u | ycuyr B cdepe
OOIECTBEHHOTO MUTAHHUSI IPYIIIOBOro NPOCKTa OOILECTBEHHOTO MUTaHHUSI rOCTENPUUMCTBA U
Brnanenue HaBBIKAMU CryneHT 00IIIeCTBEHHOTO
MPUMEHEHNST HOPMAaTHBHO- MIPOAEMOHCTPHUPOBAI mutarus (MCO 9000,
[IpaBOBOH u BIAJICHUE HaBbikamu | XACCII, I'OCT,
TEXHOJIOTUIECKOM MPUMEHCHUST HOPMATHUBHO- | HHTETPHPOBAHHBIC
JIOKyMEHTaLUU npu IIpaBOBOM u | cucremsl) (OIIK-3.2)
OCYIIECTBICHUN TEXHOJIOTUYECKOM
(YHKIMOHAIBHBIX JTOKYMEHTAIUN npu
obs3anHOCTEH OCYIIECTBICHHH
TIPEaIPUATHIA chepsr (YHKIIMOHATHHBIX
TOCTETIPAUMCTBA " o0s13aHHOCTEH
OOIIECTBEHHOTO MMUTAHUS MIPEIIPUSATHIA ctepbt

TOCTCTIPHUMCTBA u

OOIIECTBEHHOI'O MUTAHHUS
3HaHue COBPEMEHHBIX | AYyJTUTOPHOE CtyaeHT  JeMOHCTpHUpYeT | 3akperuieHue
TEXHOJIOTUI  OPTaHM3allMi | TecTUpOBAHUE, 3HAHUE COBPEMEHHBIX | CIIOCOOHOCTH
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chepbl TOCTEIPUUMCTBA U
OOIIIECTBEHHOIO MHUTAHHS C

y4eToM HOPMAaTHBHBIX
TpeOOBaHUH,
perIaMeHTHPYIOIINX
TOCTHHUYHYIO
JeATELHOCTh "
JeATENLHOCTh
NPEANPUATHI TUTAHUS.
Ymenue (dhopmupoBath
crienu(prUKannio ycIryT
OpTaHU3aIIHA cepsr
TOCTEIPUIMCTBA u
OOIECTBEHHOTO  ITUTAHHS

Ha OCHOBE COBpPEMEHHBIX
TEXHOJIOTHH.

Bnanenne HaBbIKAMH
moadopa COBPEMEHHBIX
TEXHOJIOTHH IJIs1
COBEPIIICHCTBOBAHUS
00CITyKUBAHUS C
Y4ETOM HOPMaTHUBHBIX

KOHTpOJbHAS paboTa,
npejicTaBIcHIe
IPYHIIOBOTO MPOEKTa

TEXHOJIOTUH  OpraHu3anui
chepbl TOCTEIIPUUMCTBA U
OOIIIECTBEHHOTO TIUTAHUSA C

y4eToM HOPMAaTHBHBIX
TpeboBaHuii,
perIaMeHTHPYOLINX
TOCTHHHYHYO
JeATELHOCTh u
JIeATELHOCTh
NPEANPUATHI IUTAHUS.
CTymeHT  JEMOHCTPHUPYET
yMeHne (hopmupoBatpb
crenuQuKaIHio yciyr
OpraHu3anui cepsr
TOCTEIPUUMCTBA "
OOIIECTBEHHOTO0  MUTAHUSA

Ha OCHOBE COBPEMEHHBIX
TEXHOJIOTUH.

CTymeHT  JEeMOHCTPHUPYET
BIIaJICHUE HaBBIKAMHU
nogobopa COBPEMEHHBIX
TE€XHOJIOTUH I
COBEPLICHCTBOBAHUS

¢dbopMupoBath
creuupUKaUI  yCIyr
opraHuzanuii  cdepsl
TOCTENPUHMCTBA u
00I11eCTBEHHOTO
NUTaHUsT Ha OCHOBE
COBPEMEHHBIX

texHozoruit (ITK-3.1)

Tpe6OBaHI/II7'I, 00CITy)KMBaHUSL C yquoiw

HOPMAaTHUBHBIX TpeOOBaHWH,
peTIIaMEHTUPYIOIINUX

periaMeHTHPYIONTIX
TOCTUHUYHYIO TOCTHHHYHYIO
ACATCIBHOCTD. NEATEIbHOCTD.
3HaHue HOPMATHBHO- | AyTUTOpPHOE CryaeHT  JeMOHCTpUpYyeT | 3akperuieHue
MpaBOBOM  JIOKYMEHTALIUH, TECTUPOBAHME, 3HAHHE HOpPMATHUBHO- | CIIOCOOHOCTH
periaMeHTHpYIOoIeH KOHTpOJIbHAs paboTa, NPaBOBOM  JTOKYMEHTAIlUHU, | MPUMEHSTh
TpeOOBaHUS K KAYeCTBY U Npe/ICTaBIIeH e periaMeHTHpYIouIei COBPEMEHHBIE
0e30macHOCTH TpeOOBaHMSA K KAa4eCTBY M | TEXHOJOTMH OKa3aHHSA

TPYIIOBOro MPOEKTa

TOCTUHUYHBIX  yCIyT | 0€e30MmacHOCTH YCIyT B OpTaHU3AIMSIX
yciyr NpEeANPUATHI TOCTHHAYHBIX ~ YCIYyTr W | m30paHHOH
MIUTaHUSL. yciyr MPEIIPUATHA | TPOPECCHOHATBHOM
Vmenune MIPUMEHSTh MMUTaHUS. ctepbl,  OTBEUYAIOIIUX
COBPEMEHHBIE TEXHOJOTUU CTymeHT  JeMOHCTpHPYET | TpeOOBaHUSAM
OKa3aHUus yCIIyr yMeHHe MPUMEHSATh | MOTpPeOUTENCH o
TOCTUHHYHOTO COBPEMEHHBIE TEXHOJOTHH | CpOKawm, LICHE "
MPEANPUATHS, OTBEHAOITUX OKa3zaHus YCIIyr' | YPOBHIO KadecTBa
TpeboBaHUAM TOCTHHUYHOTO 00CITy)KNBaHUS, a
moTpeOUTENe MO CpoKam, MPEANPUATHS, TakKe TpeOOBaHUAM

IlCHe W YPOBHIO Ka4yecTBa
00CITy>KMBaHHsI, a TaKKe
TpeOOBaHUAM
0€30MacHOCTH.

Bnanenne HaBeIKaMu
MIPUMEHEHUS
COBPEMEHHBIX
TEXHOJIOTUH IS
COBEPILIEHCTBOBAHUS
JIEeITEILHOCTU
(GYHKIIMOHATBHBIX
Mopa3ieICHU
TOCTHHHIL

OTBEYANOIINX TPEOOBAHUIM
noTpeduTeneld 1Mo cpokam,
[[EHe ¥ YPOBHIO Ka4yecTBa

00CTy)XKMBaHUS, a TaKKe
TpeOOBaHUAM
6€301acHOCTH.
CTymeHT  IeMOHCTPHPYET
BJIaJICHUE HaBBIKAMU

MIPUMEHEHHSI COBPEMEHHBIX
TEXHOJIOTHH s
COBEPILEHCTBOBAHUS
JIeSITCIIbHOCTH
(YHKIIMOHATBHBIX
MOJpPa3AeIeHUl TOCTUHHUIL

oe3omacuoctH (I1K-3.2)
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YYPEXIOEHWE BbICLLUEMO OBPA30BAHNA
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TYPU3MA N CEPBUCA»

CMK
PryTuUC

Jlucm 22 u3 48

NPEANPUATUNA TUTAHUS

u Hpe,}IHpI/IHTHﬁ IIMTaHUA B

B COOTBETCTBHUMU C COOTBETCTBUH c
TpeOOBaHUSIMHU TpeOOBAHMAMH
IOTpeOUTEIISI. MOTpeOuTeIs.

CtymeHT  neMOHCTpHpYeT | 3akperuieHue

3HaHHe COBPEMEHHBIX | CIIOCOOHOCTH
3HaHue COBPEMEHHBIX TEXHOJIOTUIl W TEHIeHUHMH | pa3padaTeiBaTh
TEXHOJIOTUH W TEHACHLUH pa3BUTHA cepsl | mpemIoKeHHUs 1o
pas3BUTHA cdepsl TOCTEIPUHMCTBA U | COBEpIIEHCTBOBAHUIO
TOCTEIPHUIMCTBA " 00IIIECTBEHHOT'O TTUTAHHUSI. TEXHOJIOTUH
00IIECTBEHHOT0 TUTAHHSI. CTyneHT JAEeMOHCTpPHPYET | OOCITy>KUBaHUS B
Ymenue pa3pabarbIBaTh yMeHHe pa3pabarbIBaTh | OpraHH3ALUIX
NPeIUIOKEHHS o TPEIUIOKECHUS no | u3bpaHHOMI
COBEPIICHCTBOBAHHIO COBEPIICHCTBOBAHUIO npodecCHOHANBEHOMN
TEXHOJIOTUI 00CITY)KUBaHUS TEXHOJIOTUIl OOCIy)XMBaHHUA | chepbl  C  Y4eTOM
B OpraHM3alHsIX U30paHHON B OpraHM3alMsX U30paHHOW | MHAWBHIYaJbHBIX u
npodeccroHaNbHON chepsl npodeccHoHanbHON cephl | CrienHanbHbIX
C y4€TOM MHAMBHIYalbHBIX AynuropHoe C y4eTOM MHIMBHUIYAIBHBIX | TPeOOBaHMI
u CIiClMaJIbHbIX TeCTHpOBaHI/Ie, u CIiClMaJIbHbIX HOTpC6I/ITeJ'I§I, B TOM
TpeOoBaHHil TOTPeOUTENs, | KOHTPOJILHAS padoTa, TpeOOBaHUN MOTPEOUTENS, | YHCIEC JTUIL c
B TOM 4HCIE€ JMI C | [IPEACTABICHUE B TOM 4YHCJIE JHI C | OrpaHMYECHHBIMH
OTrpaHUYCHHBIMU OTpaHNYCHHBIMU BO3MOXXHOCTAIMHU

BO3MOKHOCTSIMH 3[TOPOBBSL.
Bnagenune HaBBIKAMHU
pa3paboTKU  TPEITOKEHHHA
0  COBEPLICHCTBOBAHUIO
TEXHOJIOTUH 00CITyKUBaHUS

¢ HCIOJIb30BaHUEM
WHHOBAILIUH C y4eTOM
I/IH}II/IBI/I)IyaJ'IBHBIX nu

CIELHANBHBIX TpeOOBaHHN
MOTpeOUTENSA, B TOM UHCIIE
JUIl C OTrpaHUYCHHBIMH
BO3MOXKHOCTSIMH.

IPYIIIOBOrO MPOEKTa

BO3MOXKHOCTAMH 3J0POBbS.

CTyneHT JEeMOHCTPHUPYET
BJIaJICHUE HaBBIKAMU
pa3paboTKU  TPEIOKCHHIA
MO0  COBEPIICHCTBOBAHHIO
TEXHOJIOTHI 06CITYKHBAHHSI

C HCITI0JIb30BAHUEM
I/IHHOBaI_[I/Iﬁ C yueTOM
WHIANBUAYAJIIbHBIX u

CIICaJIbHbIX Tpe60BaHPII7[
1'[0Tp66I/ITeJ'I$[, B TOM 4YHCJIIC
JINI C OrpaHNM4YCHHBIMU
BO3MOXHOCTSIMU.

3mopoBbs (I1K-3.3)

Kpurepun u mkajia oneHUBaHHUS 0CBOEHMS 3TANIOB KOMIIETEHIMA HA MIPOMEKYTOYHOM
arTecTaluu

[Topsimok, KpUTepuM W MIKaja OLIGHWBAHWS OCBOCHHS JTAalloOB KOMIIETEHIMI Ha
HpOMe)I(yTOQHOﬁ arreCraiun OMnpeaciACTCaA B COOTBCTCTBHU C ITomoxxeaueM o IMPOBCACHNU
TEKYIIEr0 KOHTPOJS YCIIEBAEMOCTH M MPOMEKYTOYHOM aTTecTalud OOydaromuxcs o

o0Opa3oBaTeNpbHBIM MPOrpaMMaM BBICHIETO O0Opa3oBaHUS —
MarucTparypsl,

porpaMmam

peain3yeMbIM

obpazoBatenbHbIM cTanaapTam B PI'EOY BO «PI'YTUC.

nporpaMMmaM OakanaBpHara,
nmo ¢eneparbHBIM

ToCy1apCTBCHHBIM

Bujabl cpeacTB olleHMBAHUSA, IPUMEHSAEMbIX IIPU NMPOBEIEHUN TEKYIIero KOHTPOJIS U
LIKAJIbl OLleHKH YPOBHSA 3HAHUI, yMeHMIi 1 HABBLIKOB NPHU BBHINOJHEHUH OTAeJbHBIX opm

TEKYHIEro KOHTPOJIs

Cpedcmeo OYEeHUBArUsl — mecmupoearue

IxaJia oueHKH YPOBHS 3HAHUII, yMEHMI M HABBIKOB IIPU pellleHUU TeCTOBBIX 3a1aHUi
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OEOEPAJIbHOE TOCYOAPCTBEHHOE BIOOXETHOE OBPA30OBATEJIbHOE CMK
YYPEXKAEHVE BbICLUErO OBPA3OBAHNS PIYTUC
«POCCUNCKUN TOCYODAPCTBEHHbIN
o YHUBEPCUTET
TYPUSMA N CEPBUCA» Jluem 23 us 48
Kpurtepun ouenku OlIeHKA
«5», ecmm (90 -100)% mpaBHIBHBIX
OTBETOB
BBIIIOJIHEHO BEPHO 3aJaHUI
«», ecmu (70 — 89)% mpaBUIBHBIX
OTBETOB
3», ecmu (50 — 69)% mHpaBUIBHBIX
OTBETOB

«2», ecmm wmenee 50% TPaBHIBHBIX
OTBETOB

Cpedcmeo oyenusanus — 2pynnoeou npoexkm
IIlkaja ONEHKH YPOBHSI 3HAHMI, YMEHHH W HABBIKOB pa3padoTKH IpyNIOBOro
NpoeKTa

15-13 6a1J10B — MPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBaHUSM, MPEIbSABISEMBbIM K
paboTaM JAaHHOTO THUIA: CAMOCTOSTEIBHOCTb, KOMIO3MLIMOHHAS CTPOWHOCTH: BBEJCHUE
(aKTyaJabHOCTh TEMbI, MpeAMeT, OOBEKT HCCIEAOBAHUA, LENIH, 3a7auu), TeopeTHdecKas Hu
IPAaKTUYeCKas 4YacTH, 3aKIIOueHHe; IpeJUIoKeHHas TeMa pPacKpbIBaeTcsl SpKo, IIyOoKo,
aprymeHTupoBaHo. [lpu o0cyX1eHUN yJyaCTHUKH IPOEKTa AAI0T apryMEHTHUPOBAaHHBIE, MOJIHBIE
OTBETHI.

12-10 6a1y10B — MPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAaHUSAM, MPEIbABISEMBbIM K
paboTaM JaHHOTO THIIA: BBEJCHHUE (AKTYaJIbHOCTb TEMBI, IPEIMET, OOBEKT UCCIEI0BAHMS, LIEIH,
3aJauM), TeopeTHYecKass U IMpakTHYecKas 4acTu, 3akimtoueHue. I[lpennoxkeHHas Tema
pacKpbIBaeTcs SPKO, IIIyOOKO, apryMeHTHpoBaHoO. [Ipu 0OCyXIeHHH yYaCTHUKM MPOEKTa JAI0T
HEIOJIHbIE, TOBEPXHOCTHBIE OTBETHI.

9-7 0aJuI0B — TPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAHUAM, HPEIBSABISEMBIM K
paboTaM J1aHHOTO THIIA: BBEIEHHE(AKTYaJIbHOCTh TEMBI, IPEIAMET, OOBEKT HCCIEeIOBAHMUS, LIETH,
3aauM), TEOpeTHYecKass W MpakTUdeckas 4acTH, 3akitoyeHue. OCHOBHbBIE YacTU IHPOEKTa
HEI0CTaTOYHO NPOpPabOTaHBI.

6-4 0an0B — TNPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAHUAM, HPEIBSABISEMBIM K
paboram nanHoro tuma. I[IpemnoxkeHHas Tema packpbiTa MOBepxHOCTHO. Ilpu ob6cyxaeHun
YYaCTHUKHU MIPOEKTA Jal0T TOBEPXHOCTHBIE OTBETHI.

3-1 6aanoB — IIpernoxeHHas TeMa pacKpbiTa IOBEPXHOCTHO, OTCYTCTBYIOT OTZAEI/IbHBIE
AJIEMEHTHl BBEJCHHUS, 3aKIIIOUEHUE; TEOpEeTHYEeCKass W NpaKTHYecKas 4YacTH HEJOCTaTOYHO
popaboTaHBbI.

Menee 1 6as1a — IPOEKT HE COOTBETCTBYET OCHOBHBIM TPEOOBaHUSAM, MPEIbABISIEMbIM
K pabotam naHHOro THmna. Pabota HOCUT onMcaTeNnbHBIN XapakTep.

Buabl CpeaAcCTB OLICHMBAHUS, NMPUMCHACMbLIX IIPpU NMPOBCACHUH l'lpOMC)KyTO‘lHOﬁ
aTTeCTalui U IIKAJbI OLCHKH YPOBHS 3HaHl/II7[, yMeHI/Iﬁ N HABBIKOB IIPU UX BBINMOJIHCHUU

VYceTHBIM o1poc
IIIxaJia OLeHKH YPOBHS 3HAHUI, YMEHHI M HABBIKOB IIPHU YCTHOM OTBETE

one | KpnTepnn OICHUBAHUSA | Iloxa3aTenu oneHUBaAHMS
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OEJEPAJIBHOE TOCYAJAPCTBEHHOE BIOJAXXETHOE OBPA3OBATEJIbHOE
YYPEXIOEHWE BbICLLUEMO OBPA30BAHNA

«POCCUNCKWIN TOCYOAPCTBEHHbIN

YHUBEPCUTET

TYPU3MA N CEPBUCA»
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Jlucm 24 u3 48

HKa

«5»

- MIOJTHO PacKpBITO
CoZIep)KaHUE MaTepHaa;
- MaTepHa U3JI0KCH

IPAMOTHO, B OIPEACIICHHON JIOTMYEeCKON
IIOCJIE0BATENBHOCTH;

- IIPOIEMOHCTPUPOBAHO
CHCTEMHOE u riryookoe 3HAaHUE
MIPOrpaMMHOT0 MaTepHuaa;

- TOYHO
TCPMUHOJIOT U,

- MIOKAa3aHO yYMEHHE
WITIOCTPUPOBATh TEOpETHUYECKHE
MIOJIO)KEHNSI KOHKPETHBIMU IIPUMEPAMH,
IIPUMEHSATh UX B HOBOM CUTYallNH;

HCIIOJIB3YCTCA

- IIPOJEMOHCTPUPOBAHO
YCBOEHHE paHee M3YYEHHBIX
COITYTCTBYIOILIUX BOIIPOCOB,

chOPMUPOBAHHOCTh W YCTOMYMBOCTH
KOMIIETEHILINM, YMEHUN U HABBIKOB;

- OTBET MIPO3BYyYaT
CaMOCTOSITENIBHO, 6e3 HaBO/IAIIUX
BOTIPOCOB;

- MIPOIEMOHCTPUPOBAHA
CIIOCOOHOCTh ~ TBOPUYECKH  MPUMEHSATH
3HaHHe TEOpHH K PELICHHIO
po¢)eCCHOHANIBHBIX 337124,

- MIPOIEMOHCTPUPOBAHO

3HaHHWE COBPEMEHHON Yy4eOHOH U Hay4qHOMH
JUTEPaTypbl;

- OO6yyarommmiics
MOKa3bIBa€T  BCECTOPOHHHE U
riyOOKHe 3HaHUS TMPOrPaMMHOIO
MaTepuana,

- 3HAaHHE OCHOBHOH M
JOTIOJTHUTENBHON JINTEPATYPBHI;

- MOCJIEIOBATENbHO U
YeTKO OTBEYaeT Ha  BOMPOCHI
ounera u JIOTIOJTHUTENbHBIE
BOTIPOCHI;

- YBEPEHHO
OPHEHTHUPYETCS B  TPOOIEMHBIX
CUTYyallUsX;

- J€MOHCTPUPYET
CIIOCOOHOCTb MIPUMEHSTh
TEOPETUYECKHE 3HAHUS TSt
aHajgM3a MPAaKTUYECKUX CHUTYaluH,
JenaTh  MPaBHJIBHBIE  BBIBOJIBL,
NPOSIBIISET TBOPUYECKHE
CITOCOOHOCTH B MMOHUMAaHUH,
U3J0KEHHH W MCIOJIb30BaHUU
IIPOrpaMMHOT0 MaTepHana;

- MOJTBEPKIALT
MMOJIHOE OCBOCHHE KOMIICTCHIIUM,
IPEIYCMOTPEHHBIX MPOrpaMMOn

«“»

- JOMYIICHbl OJlHA — JIBE
HETOYHOCTHU npu OCBEIIIEHUHU
BTOPOCTEIICHHBIX ~ BOIPOCOB,  KOTOpPBIC
WCIIPABIISAIOTCA 110 3aMEYaHHUI0

- BOIIPOCHI u3JaralTcs - oOyuaroiuiics
CUCTEMAaTHU3HPOBAHO U TIOCTIEIOBATENBHO; | TIOKA3bIBACT MOJIHOE 3HAHHE

- MIPOJIEMOHCTPUPOBAHO - MIPOrPaMMHOTO
YMEHHE aHaJIU3UPOBATh MaTepUall, OJHAKO | MaTepuasa, OCHOBHON U
HE BCE BBIBO/IbI HOCSIT - JIOTIOJTHUTEIBHOMN

apryMEHTUPOBAHHBIM M J10KA3aTEIbHBIN
Xapakrep;

- IIPOJIEMOHCTPUPOBAHO
YCBOCHHE OCHOBHOM JINTEPATYPHI.

- OTBET  yJOBJIETBOPSIET B
OCHOBHOM TpeOOBaHUSM Ha OLEHKY «5»,
HO IIPY 9TOM UMEET OJIUH U3 HEIOCTATKOB:

- a) B U3JI0)KEHUU JIOIYILEHbI
HeOOJIbIIE MPOOEbl, HE WMCKA3HBIINC

JINTEPATYPHI;

- JTAET MOJHBIE OTBETHI
Ha TEOPETUYECKHE BOMPOCHI OmiieTa
U JONOJHUTENbHBIE  BOIPOCHI,
JIOITyCKasi HEKOTOPBIE HETOUHOCTH;

- MIPaBUIILHO
MIPUMEHSIET TEOPETUYECKUE
MTOJIOKEHUS K OIICHKE
MPAKTUYECKUX CUTYALUH;
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«3»

coJIepKaHUE OTBETA; - JEMOHCTPUPYET
- 0) OMyIIEeHbl OJWH — JBA | XOPOIIUN YPOBEHb OCBOCHHUA
HeJoueTa IMpU OCBEIICHUH OCHOBHOTO | MaTepHalia u B LeJI0M
COJIepKaHUsl OTBETA, HWCIPABICHHBIC IO | TIOJTBEPKIAACT OCBOCHHE
3aMEYaHMIO MTPENo/IaBaTes; KOMIIETEHIINM, MPeayCMOTPEHHBIX
- B) JOMYIIEHbl OMIMOKAa WM | MpOrpaMMon
0ojee IBYX HEIOUYETOB MPH OCBEIICHUU
BTOPOCTETICHHBIX ~ BONPOCOB,  KOTOPHIE
JIETKO  UCHPaBJSAIOTCA 10  3aMEUYaHUIo
TIPENO1aBaTels
- HEMOJIHO WIH - o0yyaromuics
Hernocea0BaTeIbHO PacKpBITO | MOKa3bIBAET 3HAHUE OCHOBHOTO
collepKaHUE Marepuana, HO I[OKa3aHo - Marepuana B
oOmee [IOHUMAaHUE BOIIpoOca u | o0beMe, HE00X0IMMOM VTS
MPOJIEMOHCTPUPOBAHBI yMEHHUS, | MpeACTosmed MpodeccnoHaTbHOMI

JIOCTATOYHBIC [JI JaTbHEUIIIETO YCBOCHUS
MaTepHaa;

- YCBOEHBI OCHOBHBIE
KaTeropu 1O PacCMaTpuBacMOMYy U
JIOTIOJTHUTEILHBIM BOMPOCAM;

- WMEJINCh 3aTPYAHEHUS] WIIH
JOTMYIIEHbl  OMMMOKKM B  ONpeIeiIeHUN
MOHATUH, UCIOJIb30BAHUU TEPMUHOJIOTHH,
HCTIPABJICHHBIE mocie HECKOJIBKHUX
HaBOJSIIUX BOIIPOCOB;

- Npyd  HEMOJHOM  3HAHUH
TEOPETUYECKOT0  MaTepuasga  BBISBIICHA
HEeJ0CTaTOYHAs c(hOpMHUPOBAHHOCTH
KOMIICTCHIIMM, yMEHUW W  HaBBIKOB,
CTYAEHT HE MOXET MPUMEHHUTh TECOPHUIO B
HOBOW CUTYaIlUU;

- MPOAEMOHCTPUPOBAHO
YCBOCHHUE OCHOBHOM JIMTEPATYPhI

JCATCIIBbHOCTH,

- npu  OTBeTe  Ha
BOIIPOCHI owera u
JOIIOJTHUTCIIbHBIC BOIIPOCHI HE
JOMyCKaeT TpyObIX OMmHUOOK, HO

HUCIBITHIBACT 3aTPYAHCHUA B
MOCIIE0BATEIHbHOCTH ux
W3II0KEHUS;

- HE B IIOJHOH Mepe
JEMOHCTPHUPYET CIIOCOOHOCTh
MPUMEHSATh TEOPETUYECKUE 3HAHUS
JJIA aHaJnu3a MPAKTUYCCKUX
CUTYallUi;

- MOATBEPKIAET
OCBOECHHE KOMIIETEHIINH,
IIPEAYCMOTPEHHBIX IIPOrPaMMON Ha
MHUHUMAJIBHO JIOITyCTUMOM YPOBHE

«2»

- HE PACKpPBITO OCHOBHOC
coJiepKaHue yueOHOTO MaTepuaa;

- OOHAPYKEHO HE3HAHUE WM
HEMOHMMAaHKWE OOJIbIIEH uau HauboJliee
BaYKHOW YacTH y4eOHOr0o MaTepHala;

- JOMYIICHbl  OIMMUOKA B
omnpeesiCHUN MTOHSATHH, pH
WCIOJIb30BAHUU TEPMHUHOIIOTUU, KOTOPBIC
HE WCIPaBJICHBI IOCIE€  HECKOJBKHX
HABOJISIIIUX BOIIPOCOB.

- HE c(hopMHUPOBAHBI
KOMIIETCHIINH, YMCHHSI U HABBIKH.

- oOy4Jaronuics
UMEET CYIIECTBEHHBIC TPOOEThl B
3HAHUSAX  OCHOBHOTO  Y4eOHOTO
MaTepuaia 1mno JUCIUILIINHE,

- HE crocoben
apryMEHTHPOBAHO 51
[OCJAEA0BATEIBHO €ro M3jararh,
JOMyCKaeT TrpyoOble OmuOKH B
OTBETax, HEMPABHJILHO OTBEYACT Ha
3a/laBaeMble BOIIPOCHI WIn
3aTPYIHACTCS C OTBETOM;

- HE MOITBEPIKIAET
OCBOEHHE KOMIIETEHIIHH,
IPEAYCMOTPEHHBIX ITPOrpaMMOit
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OEONEPAJIBHOE TOCYOAPCTBEHHOE BHOOXXETHOE OBPA3OBATEJIbLHOE CMK
YYPEXXJEHWE BbICLLEFO OEPA3OBAHNA PIrYTUC
«POCCUNCKWIN TOCYOAPCTBEHHbIN
YHUBEPCUTET
TYPU3MA U CEPBUCA>» Jlucm 26 us 48

Pemenne 3agau

Mlkasa ouUeHKH YPOBHA 3HAHMI,

(cUTYaMOHHBIX 32/124)

YMEHUII ¥ HaBBIKOB IIPU pelIeHUMH KeHCcoB

IIpenen IIUTETHLHOCTH KOHTPOJIS

30 mMuH.

Kpurtepuu onenkn

- ObL10 c(OpMyITUPOBAHO u
MMPOAHATU3UPOBAHO  OOJIBITHHCTBO  TIPOOJIEM,
3aJI0)KCHHBIX B Kelice (3am1aue);

- ObLH MIPOJIEMOHCTPUPOBAHBI
aJICKBaTHBIC aHAIUTUYECKUE METOJBI IPH paboTe ¢
nHpOpMaImen;

— OBUIM HUCIOJb30BAHbBI JOMOJHUTEIbHBIC
HUCTOYHHUKH WHpOpMAIIH TUTS pelieHus
Kekca(3amaun);

— OBUIM BBINIOJIHEHBI BCE HEOOXOIUMBIC
pacueThl;

— MOATOTOBJICHHBIE B XOJIE PEIIeHUs Keiica
JIOKYMEHTBI COOTBETCTBYIOT TPeOOBaHUSM K HUM
0 CMBICITY U COZICPIKAHUIO;

— BBIBOJBl OOOCHOBaHBI, apryMEHTHI
BECOMBEI;

—  cHemaHbl  COOCTBCHHBIC  BBIBOJIBI,
KOTOpBIC OTJIMYAIOT JAaHHOE pEUICHHWE Keica OT
JIPYTUX pELICHUHI

IToxa3zaTeu oLleHKH

max 10 6ayutoB

«5», ecaiu (9 — 10) 6ass10B

ITOJIHBIH, 000CHOBAHHEIH OTBET C
MPUMEHEHHUEM HEOOXOTUMBIX HCTOYHHKOB

«4», ecaiu (7 — 8) 6asI0B

HEIMOJHBIA OTBET B 3aBHCHMOCTH OT
IMPaBUJIBHOCTHU U IIOJIHOTBI OTBETA:

- He OBUIM BBINOJHEHBI BCE HEOOXOIMMBIC
pacueTsl;

- He Obul0  CHOPMYJIUPOBAHO H
MPOAHANM3UPOBAHO  OOJBLIMHCTBO  MPOOJIEM,
3aJI0)KEHHBIX B Kelice;

«3», ecau (5 — 6) 0asI0B

HETIOJIHBI  OTBET B  3aBHCUMOCTH OT
MPaBUIBHOCTH U TIOJIHOTHI OTBETA:

- He ObUIM  NPOJEMOHCTPHUPOBAHBI
aJIeKBaTHBIC AaHAJTMTUYECKUE METOABI IIpU paboTe ¢
uHpOpMaIHeH;

- He OBUIM TMOIrOTOBJICHHBIE B XOJ€
peleHus Kelica JIOKYMCHTHI, KOTOpbIC
COOTBETCTBYIOT TPEOOBaHUSIM K HUM I10 CMBICITY U
COJepIKaHUIo;

- He OBUIH ceTaHbl COOCTBEHHBIE BBIBObI,
KOTOpbIE OTJIMYAIOT JaHHOE pelleHue Keiica oT
JIPYTUX pELICHUM
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PrYTuC

YHUBEPCUTET

TYPU3MA N CEPBUCA»

OEJEPAJIBHOE TOCYAJAPCTBEHHOE BIOJAXXETHOE OBPA3OBATEJIbHOE CMK
YYPEXIOEHWE BbICLLUEMO OBPA30BAHNA

«POCCUNCKWIN TOCYOAPCTBEHHbIN

PryTuUC

Jlucm 27 u3 48

7.3. TunoBbie KOHTPOJIbHBIC 3aaHUS MM MHbIC MaTepHa/bl, HCOOXOAUMBIE 1JIsl OLICHKH
3HAHMH, YMEHHH, HABBIKOB M (M/IM) ONBITA [JEATEJbHOCTH, XapPaKTePU3YKIIUX 3Talbl
(popMupoOBaHUsI KOMIIETCHIIUI B IpoLecce 0CBOCHUsI 00pa30BaTeIbHOM NPOrPaMMBbl.

Pasznmen mucHMIUIMHEL
o0ecreunBarOIIni
(dbopmupoBanue
KOMITETEHIINH (WU ee
YaCTH)

Howmep nepenun

Bun u cogeprxanne KOHTPOJIBLHOTO
3aJaHusd

Tpe60BaHI/I5{ K BBIIIOJIHCHHIO
KOHTPOJIBHOT'O 3aaHud 1
CpOKaM Caavu

AHatomus cepBuc-
nH3aiina

KoHTponbHOE TECTHpOBaHKE

TectupoBanue cocrout u3 30
BOIIPOCOB C TPEMsI
BapHaHTaMHU OTBETA.
Heo6xomaumo BeIOpaTh 1
BEPHBII OTBET U3 TPEX
peUIoKeHHBIX. PaboTta
onenuBaetcs 1mo 10-u 0anbHOM
cucteme. B pabore
noryckaeTcs He 6onee 1
OIIMOOK ISl TOTyYeHHS 9
0asnoB, He OoJiee 3 OMMOOK
JUIS TIOJTyYeHHUs 8 OaJlIoB, HE
Ooitee 5 omImOOK JIst
oJTydeHus 7 OayioB, He
Ooitee 7 OIIHOOK ISt
MOJTy4eHust 6 OaJIoB, HE
Ooitee 15 ommobOOK m1st
MOJTy4eHus 5 OaJlyioB, HE
ooitee 20 ommOOK 11t
nosrydeHus 4 6amioB, 6osee
20 omu6bok — 3 Oayta
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AHaTomus cepBuc-
nu3anHa

11

KonTponbHoE TecTupoBanue

TectupoBanue cocrout u3 30
BOTIPOCOB C TPEMS
BapHaHTaMHU OTBETA.
Heob6xomaumo BeIOpaTh 1
BEPHBII OTBET U3 TPEX
npeaokeHHbIX. PaboTa
orieHuBaeTcs 1mo 10-u 6anbpHOMI
cucteme. B pabore
noryckaeTcs He 6onee 1
OMIMOOK /IS TTOJTydeHHS 9
6asnoB, He OoJiee 3 OMMOOK
IUTSL TIOJTy4eHus 8 0asioB, He
Ooree 5 ommOOK JIs
noytydeHust 7 0ajioB, He
Oosee 7 ommOOK JIs
noJtydeHust 6 0ajuioB, He
6onee 15 ommbOK st
noytydeHust 5 0ajuioB, He
6omnee 20 ommOOK ISt
nosrydeHus 4 6amios, 6osee
20 ommboK — 3 Gaya

YnpaBieHue KIMEeHTCKUM
OTIBITOM

16

KonTponbhas pabota

KoHTponbHas paboTa cOCTOUT
u3 12 Bonpocos. HeoOxoaumo
MTOJTHO U TOYHO PACKPBITh CYyTh
Bompoca. Pabota oreHnBaeTcs
o 10-u GanbHOMU CHCTEME.
[Tpu packpsitin 100%
BOIIPOCOB CTYACHT MOJydYaeT
10 6amnos, 75% - ot 8 o 7
6amra, 50% - 6-5 6amnos, 25%
- 4-2 6amnos, 10% - 1 Gamn.
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VYnpaBneHue KINEHTCKUM
OTIBITOM

17,18

I'pynnoBoii mpoekT, KOTOpPHIN
peycMaTpuBaeT pa3paboTKy
ycIyTH (Ha BBIOOD TPYTIIIB),
CO3JIaHHE ero MaKeTa, aHaJIu3
LIEJIEBOM ayIUTOPHUH, BAPUAHTHI
MO3ULIMOHUPOBAHUS, OLICHKY
KauyeCTBa, IUJIaH MPOABUKEHHUS,
MapKETUHTOBBII aHAJIN3
PBIHOYHOM Cpebl, BO3MOKHOCTh
MIPUMEHEHUS
KOMMYHHUKAITHOHHBIX
TEXHOJOTUH, ONIUCAaHUE LIEHOBOM
Y aCCOPTUMEHTHOM MOJIMTUKH Ha
5 ner. [IpoekT BeIONHAETCA
MOATAMHO (C KXo Henenen oH
MOJTy4aeT HOBOE HAMOIHEHUE)
TPYNION CTyIEHTOB B TCUCHHE
BCETO CEMECTPA, N0 OKOHYAHUU
MPEACTABIISIETCS MPE3EHTALIHS
MPOJIyKTa CO BCEMU IJIaHAMU U
pacueramu.

IIpoekt onenuBaercs no 15-
TU OaTbHON LIKaJe.
YuureiBaroTcs
OpPUTHHAJIBHOCTh UJCH,
KauecTBO U pazHOOOpasue
HCIOJIb3YEMBIX METOJIOB
aHaJHM3a U pacyera,
BO3MO>KHOCTb MCIIOJIb30BAHUS
yciyru (IpoayKTa) B
peanbHO KOMMEPYECKOM
KHU3HH, TpapuuecKoe
UCIIOJTHEHHE MPOEKTa B BUJIE
npe3eHTauuy Ha 15-18
CJIAlIOB.

Onenka 15 nogpasymeaer
WCIIOJTHEHHE MPOEKTa C
Y4E€TOM BCEX MPEIbSIBICHHBIX
TpeboBanwmii, orenka 13-11 —
YaCTUYHOE HUCIOJIb30BAHNE
COBPEMEHHBIX METOJIOB
CO3JIaHMSI U TIPOJIBHKECHHUS
yciyrd (IpOyKTa) Ha PHIHOK,
oneHka 10-8 — HeakkypaTHoe
HCIIOJTHEHHE TpaduIecKoin
YacTH MPOEKTA,
HeZocTaToYHas pa3paboTka
UJIeU U €€ BOIUIOICHUSI.
Onenka 7-5 — yactTuuHoe
WCTIOJTHEHHUE TPOEKTA,
HEBO3MOXXHOCTh €T0
peanu3ayu B KOMMEpPUECKOil
JKM3HU, oricHKa 4-1 —
BBITIOJTHEHHE YaCTH MPOCKTA,
HEOKOHYEHHOCTH,
HEaKKypPaTHOCTh KOHEUHBIX
pe3yJIbTATOB.

MepeyeHb OUEHOYHbIX CPEACTB C OTBETaMMU:

KonTponbHas Touka 1.
1. I1o Tumy yciyr TOproito, TPAHCIOPT, CBSA3b OTHOCAT K yCIyram:
a) [Torpeburenbckum

0) OO1IECTBEHHBIM

B) PacnpenenurenbHbIM

2. K npodeccroHaabHBIM yCIIyraM OTHOCST:

a) MH)KUHUPUHT, JIU3UHT, 00CITy’)KUBaHUE U PEMOHT 000pY/IOBAHUSI.
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0) 0aHKOBCKHeE, CTPAX0BbIe, (PHAHCOBbIE, KOHCY/JIbTALMOHHBbIE, PEKJIAMHbBIE YCIYTH
B) TEJICBUACHUE, PaIn0, 00pa3oBaHue, KyIbTypa

3. K ycnyram, opueHTUpOBaHHBIM Ha OOIIECTBO, OTHOCST:

a) rocy/lapcTBeHHble (IPpaBUTEJILCTBEHHbIE) YCJIYTH

0) yCIIyru o TEXHUUECKOMY OOCITY>KUBaHMIO, HAJIQJKe, HACTPOUKE U PEMOHTY
IIPOU3BOJCTBEHHOI'O 000PYJOBAHUS U TEXHUYECKUX CUCTEM

B) MapHKMaxepckue, poroatebe, pa3HoOOpa3Hble peKPealluOHHbIE YCIYTH U
HEIPOU3BOJICTBEHHbIE BUbI OBITOBOIO 0OCTY>KUBaHUSI.

4. Ycinyra rocy1apcTBEHHOTO CEpPBUCA SIBIISIETCS:

a) HEIIPOU3BOJCTBEHHON, KOMMEPUYECKOM, pealibHOM, CTaHAApTU3NPOBAHHOMN
0) MPOM3BOJCTBEHHON, KOMMEPYECKOM, peabHOM, TETUTUMHON
B) HEKOMMeP4eCKOoil, 00111eCTBEHHO, CTAHAAPTU3UPOBAHHOM, CJI0KHOI.

5. VYciyru 1o OTHOUIEHMIO K HUM rocyJapcTBa U OOIIEeCTBA pa3IMyaloTcs Ha:

a) TOCYIapCTBEHHBIE U HETOCY/IapPCTBCHHBIC
0) YUCTBIC M CMEILIAHHbIC
B) JleruTUMHBIE U HeJIETUTUMHbIE

6. Ycnyru, npruoOpeTaembie IS IMYHOTO MOTPEOICHUS 32 CUET JIMYHBIX CPEICTB — ITO:
a) JIeJIOBbIC YCIIyTH
0) MHCTUTYLIMOHAJIbHBIE YCIIyTU
B) IOTPEOUTEIbCKHE YCJIYTH

7. Ycayru KOCMETOoJIora — 3TO YCIIyra, HalipaBJICHHAs:
a) HA YeJIOBeKa
0) HA CO3HAHUE YeTOBEKa
B) Ha HEMaTEPUAJIbHbBIC aKTHBBI

8. baHKOBCKME MHBECTHUIUY - 3TO YCIIyTa, HallpaBJICHHas:
a) Ha CO3HAHME YeJIOBEKa
0) Ha HeMaTepHAJbHbIE AKTUBBI
B) Ha (U3UUECKUE OOBEKTHI, HAXOIAIINECS B COOCTBEHHOCTH YeJIOBEKa.

9.Tosap — 310:

a) Bce, YTO MOKeT ObITh MPEIJI0KEHO HA PbIHKE /IJIsl YIOBJIETBOPEHHUS KeJIAHUN WU
noTrpedHocTei
0) HeMaTepHuabHbIE aKTHBBI, IPOU3BOIUMBIE JIs 11eTieii cObITa
B) PE3yJIbTaT HEMOCPEICTBEHHOTO B3aUMOJICUCTBUS HCTIOTHUTENS U TTOTPEOUTEISI, a TAKKE
COOCTBEHHOU JESITENbHOCTU UCTIONHUTENS MO YAOBIETBOPEHUIO TOTPEOHOCTH MOTPEOUTES.

10. Cxema OIIPCACIICHUS TOBapa Ha TPEX YPOBHAX: «3aMbIC/Ia», «PCAaJIbHOTO HUCIIOJHCHHA» H
KIIOAKPCIIICHHA» OITHUCAII:
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a) T. JleBur

0) ®.Kotiep

B) Jyrnac Hopt

11. Ucxonast u3 Tpex ypoBHEW TOBapa, TaKUe MOTPEOUTETHCKHE CBOMCTBA, KaK TOBAPHBIN 3HAK,
(upMeHHbIH CTUIIb, KAUECTBO U HAJIC)KHOCTb MIPOAYKIUH, AU3aiH, YIIAKOBKA OTHOCST K:

a) IEpBOMY YpPOBHIO (CTEp>KHEBasi BHIT0J1a)

0) BTOpomMy YpoBHIO (0a30BbIii TOBAP)

B) TpeTbeMy ypoBHIO (0KUAaEMBbIIl TOBaP)

12. O611ecTBO, UHAUKATOPOM CPEPBI )KU3HU KOTOPOTO, SBISETCS KOJINYECTBO U KAYECTBO YCIYT,
KOTOPBIE YEJIOBEK MOXKET ce0e MO3BOIUTh

a) NOCTUHAYCTPHAJILHOE

0) MHIYyCTpUAIbHOE

B) JIOMH/1YCTPHAJIbHOE

13. I'eTeporeHHOCTh yCIYT MOAPA3yMEBAET, YTO:
a) yCIIyTy HEBO3MOKHO MPOJEMOHCTPUPOBATH JI0 €€ MOKYIKU
0) Ka4yecTBO MPEAOCTABJISIEMON YCIAYIM MOKET CHJILHO U3MEHSThCS B 3aBHCHUMOCTH
0T TOT'0, KTO, KOI/Ia M KAK ee MPeI0CTaABJIsIeT
B) bonpmras gacts yCiayr u3-3a TOro, 4T0 OHHM OJHOBPEMCHHO IIPOU3BOIATCA U
MOTPEOISAIOTCS, HE MOXKET OBITH COXPAHEHA C MBI TaTbHEHUIIEro UCTIOIb30BaAHUS.

14. MarepualibHO-BEIIIECTBEHHBIN TOBAp B OTIUYHUU OT YCIYTH:
a) sIBJISIETCS OCA32eMbIM 00BEKTOM, KOTOPbI MOkKeT ObITh CO31aH M MPOAAH WJIH
HCI0JIL30BaH MO3:Ke
0) Heocs3aeM
B) IMEET HEOMpeAeIEHHOCTh KauecTBa

15. Yenyra otiimyaercsi OT MaTepHallbHO-BEIIECTBEHHOI'O TOBapa TEM, UTO:
a) IPOM3BOJICTBO, XPAaHEHUE U PACTIPEEIICHNE OT/ICJICHO OT MOTPEOICHUS
0) NpoU3BOJACTBO U NOTPeldJIeHNEe OCYLIEeCTBIISAIOTCH 0THOBPEMEHHO
B) MaTCpraIN3yCTCAd B BCIIU, MOXKET HAKAIIJIMBATHCA

16. K. JIaBnok onpenensier 4UCTYIO HEHHOCTh KaK:
a) HU3KYIO LIEHY
0) 3TO TO, YTO 1 MOJIYy4al0 32 TO, YTO OTAAI0
B) 3TO TO, UTO 51 XOUY MOJIYYUTh OT POJIYKTa
17. OCHOBHOE U MPUHLIMIIUAIBLHOE OTJIMYHE YCIYTH OT TOBapa 3aKJII0YAETCS B CIEIYIOIIEM:
a. OTO OTUYXKIECHHBIN OT MPOU3BOAUTENS PE3YIbTAT Tpyda
b. Dro mepemaya mpoayKTa B ONTOBYIO M POZHUYHYIO TOPTOBIIIO U TIOCIEIYIONIAs €r0 MpoIaxKa
c. dakTHyYecKH NMPOM3BOJACTBO COBMEIIEHO ¢ MOTPedIeHUueM.
18. HeocsizaeMoCThb yCIIyTH - 3TO
a. [IlIpomecc nmpegocTaBiaeHUs U MOTPEOJIECHUS YCIyT MPOTEKAET OMHOBPEMEHHO, U TTOTPEOUTEIN
ABJIAIOTCA HEMOCPEACTBCHHBIMU YYaCTHUKAMHU 3TOI'0 IIpoIiecca
ycnym HC MOTYT OBITh MPOTECCTUPOBAHBI 1 OUCHCHBI IPCIKAC, YEM NMOKYIATC/Ib UX OIJIATHUT
c. Hx HemaTepHaJbHBINH XapakTep, APYTHMHU CJI0BAMH, YCJIYTa He MOKeT ObITh MPeIoKeHA
KJIMEHTY B APYroii popme 10 3aBepiieHHsI MPOLECCA €ro 00CTYKUBAHUS.
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19. HecoxpaHseMOCTb yCIIyT - 3TO:

a.

d.

Ipouecc npeaocTaBjieHus: U NOTPeOIEHUsI YCIYT POTEKAET OTHOBPEMEHHO, H
MOTPeONTEN SIBJISIIOTCS HEMOCPEICTBEHHBIMH YYACTHHKAMH 3TOr0 MpoIecca

Yciryru He MOTYT OBITh IPOTECTUPOBAHBI U OLIEHEHBI MPEXK/IE, YEM IMOKYIATENh UX OIUIATUT

Ux HemaTepuanbHbIil XapakTep, IPYTHMHU CIIOBaMH, yCIyra HE MOXKeET OBITh IPETIOKEHA
KIIMEHTY B IPYTO# opMe 0 3aBepIICHUS TPOIECCa €T0 OOCTyKUBAHUS

OHM BO MHOTOM 3aBHUCST OT KBATH(PHUKAIMY paOOTHUKA, €T0 WHAWBHY ATbHO-TMYHOCTHBIX YEPT U
HACTPOCHHS.

20. Cdepa oOcmyKMBaHHS HACEICHHSI — ITO:

a.

b.

C.

CoBOKYNHOCTb NpeANPUSTHH, OPraHu3anuii 1 GU3NIeCKHX JHI, 0KA3bIBAIOIINX YCIYTH
HaceJIeHUI0

JlesITeNBHOCTh TIPEIPUSTHI 1 OpraHM3aIiiA, HalpaBJIeHHAS Ha Y/IOBJICTBOPEHNE TOTPEOHOCTEH HACEIICHIS 1
WMHOCTPAHHBIX TPK/IaH B TYPUCTCKUX U 3KCKYPCHOHHBIX YCIyrax

JleTeNbHOCTD UCTIONHUTENS IIPU HETIOCPEICTBEHHOM KOHTAKTE C MOTPEOUTEIEM YCIyTH.

21. CormacHo Mojenn «Servuction» K 4aCTH KOMIIAHHH, BUAUMOM JJIS KJIIMEHTA OTHOCSTCS:

a.
b.
c.

d.

Ilepconan
TexHosoruyeckoe aapo
DuzuvecKoe OKpyKeHue
Bcé€ BrlnenepeyncineHHoe.

22. CepBuCHas orepaius — 3T0:

a.

b.

d.

[Iporece, B X0/1€ KOTOPOTO MPOM3BOANTCS OKOHYATENbHAs COOpKa BCEX 3JIEMEHTOB CEPBUCHOTO
MPOAYKTa U YCIIyTa MPeOCTaBISIETCS IOTPEOUTEITIO

npoiecc, B Xoe KOTOporo o6padarbiBalOTC BBOAUMBbIE (PAKTOPHI M CO3IAKTCS IJI€MEHThI
CepPBHCHOrO 00CTy:KMBAaHHS B BH/e MPOAYKTA

IIpouecc, B X0[1e KOTOPOro NPOU3BOAUTENN YEPE3 CTUMYJISILIUIO 4YYBCTBEHHOI'O BOCIIPUSITHS
CTaparoTCs JOCTaBUTh KIUEHTY ACTETUUECKOE yAOBIETBOpEHUE, [I[puBieys ero BHUMaHuE,
BOCXUTHUTbH KPacoTOU

Her npaBuibHOrO OTBETA.

23. Ycayra-3To...

a.

b.

C.

U3MeHeHHe COCTOSIHMS JIMUA WM TOBapa, NPUHAMJIEKAIIEro KaKoi-1100 IKOHOMHUYECKOM
eMHNILe, MPOUCXOflllee B pe3yJibTaTe JAeATeJbHOCTH APYroii IJKOHOMHYECKOH eTUHUIbI ¢
NpeIBAPUTEIBLHOI0 COrJIacHs NMepBOoi.

KOMITJIEKC OOS3aTENbHBIX IS WCIOMHEHHWS TIPaBWI OOCITY)KHWBAaHUS KIWECHTOB, KOTOpPHIC
[IPU3BAHBI TAPAHTUPOBATH YCTAHOBIEHHBIN YPOBEHb KaUE€CTBA BCEX ITPOU3BOIUMBIX ONEPALIMM.
3alllyTa CTaHAapTa 06CJ‘Iy)KI/IBaHI/I${

24.IlompedbHocmu — 3T0.

a.
b.

C.

YyBCTBO ONIYIIAEMON YeIOBEKOM HEXBATKH Yero JH0O0.

HYK[1a, IPUHABIIAsA crienupuyecKkyo ¢popMy B COOTBETCTBMH € KYJIbTYPHBIM YPOBHEM H
JIMYHOCTHI0 HHAUBUAA.

COBOKYIHOCTbH CYIIECTBYIOIINX U IOTEHIIMAIBHBIX MTOKYyIIaTelel ToBapa.

25. ToBap no 3aMsbICiy..

a.

3TO OCHOBHBbIE BBITO/IbI, 00ecneyeHHe TOBApOM. 3a1a4ya — BBISIBUTH CKPBITHIE 32 JHOOBIM
TOBAPOM MNOTPeOHOCTH W MNpeAJaraThb He CBOWCTBAa 3TOr0 TOBapa, a BBITOAbLI OT €ro
HCMOJIb30BAHUS.

XapaKkTepru3yeTcsi ypOBHEM KadecTBa, HAaOOpPOM CBOMCTB, MW3alfHOM, MapO4YHBIM Ha3BaHWEM U
YIIaKOBKOM.

3TO TOBap B pPEAJIbHOM HCIIOIHECHUU, HUMEIOIIUN JOMOJHUTENIbHBIE BBITOABI, IICHUMBIC
MOKyNaTeNsAMU: JOCTaBKa HA JIOM, MOHTa), MOJKIIOUEHHUE, YCIYyTU CBSI3U, TapaHTHUSl BO3Bpara
JICHET B cIIy4yae BO3BpaTa TOBapa, KOHCYJbTAINH JUIS KINEHTOB.

26. KiroueBbIM OTIMYMEM YCIIyTH OT TOBapa HE SIBIISIETCSA:

a.

b.

Heocsa3aemocts
HeonHnopoaHoctsb
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c. OmHOBPEMEHHOCTH IPOU3BOJICTBA U MOTPEOJICHHUS
d. TIloouyepeaHocTh NPOM3BOJACTBA U MOTPedIEeHUS
e. HecoxpanseMocTs
27. Yemyru aenstcs Ha 2 O0bIIve TPYIIIIHI. . ..
a. MarepuajbHble 1 HeMaTepualbHbIe
b. MarepuanbHble U JyXOBHBIE
c. MarepuanbHble U COMATBHO-KYJIbTYpPHBIC
d. MarepuanbHble U UICATbHbIC.
28. K 4-m «He» xapakrepuctuku ycinyru HE otHocuTcs. ..
HeotnenuMocTh OT HCTOYHHKA
HemarepuanbHOCTS
Hecoxpansemoctb
Heocszaemocts
HenocrosuctBo
Bce oTBeTHI BEpHBI.
29. K tuny notpeOUTeIhCKIX YCIYT OTHOCHTCS:
a. KoncantunroBele ycinyru
b. Yciyru kaGenbHOTo TeNeBUICHUS
¢. Ycayru, npeaocrasjsieMble B aTelibe.

™o a0 o

30. Beibepure rpymiy, He BXOJAIIYIO B KJIacCU(UKALMIO YCIYT 10 NPU3HAKY BEIECTBEHHOCTH -

HEBEIIECTBEHHOCTH:
a. Ocsi3aeMble JEHCTBUS HAMIPABIECHHBIE HA TEJIO YEJIOBEKA
b. HeocsizaeMble 1eliCTBHSI HATIPABJICHHbIE HA OCA3aeMble AKTHBbI
c. Ocsi3aemble NEHCTBUS HANIPABIECHHBIE HA BEIlb
d. Heocsi3aemble fAeiicTBHS HAIIPaBJICHHBIC HA CO3HAHKE YEIIOBEKA
e. HeocsizaeMbie neiicTBUS HampaBlIeHHbIE HA HEOCS3aeMble aKTHBBI
f. Bce oTBeTHI BEpHBI.

KonTpoabHast Touka 2.

1. K npodeccrnoHalbHEIM yCITyTaM OTHOCSTCS:

a) KOHCAJITHHIOBBIE;

b) TpaHCHOPTHBEIE;

¢) CTpaxoBble;

d) oOpasoBanue.

2. HWpeanpHas yciyra — 3T0:

a) ycmyra, KOTopasi OCYIIECTBISETCS 10 YeTKO OTPaOOTaHHOMY alrOPUTMY;

b) ompeneneHHOE NCHCTBIE, HATPABICHHOE HA YOBJICTBOPEHHE KOHKPETHOW OTPEOHOCTH;
¢) aOcTpakTHasi TeopeTHYecKasi MoAeJb JH00ro U3 BUI0B CEPBUCHOI 1esITe/ILHOCTH;
d) BcE BRIIIETIEpEUHCIICHHOE.

3. VYcayra, noxpasymeBarolias HHAUBUAYaJIbHbBIN OJXO0 K KIIMEHTY, Ha3bIBACTCA:

a) npodeccHoOHATBHOML;

b) TBOpYeckoii;

C) WHIeaTbHON;

d) Her mpaBUIBHOTO OTBETA.

4. K BocnpuHHMaeMOMY KauecTBY, KaK K 3JIEMEHTY LICHHOCTH yCIYT'H, HE OTHOCUTCS:

a) cTwiIb OOIIeHNs MPOAABIA U MOKYTaTEes;

b) JMYHBIE NOTPEOHOCTH KJIMEHTA;
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C) LeHa yCIIyTu;
d) BHemIHEE KOMMYHUKaIIWH.

5. CornacHo mozenu «Servuction», K YacTH KOMIIAHWW, BHJIUMOW JJs KIMEHTA
OTHOCHUTCS:

a) mepcoHa;

b) TexHoMOrMYECKOE SIPO;

¢) ¢uznyeckoe OKpyxKeHHe;

d) BCE BhIETIEpEUYHCIICHHOE.

6. Pacmonoxwute KoHTakTHbie 30HBI (0T 0 1m0 3) B TOpSJAKE YBEIWYCHUS 30HBI
HETIOCPEICTBEHHOTO KOHTAKTa:

a) cKaTas KOHTaKTHas 30HA;

b) ckpwITas KOHTaKTHasI 30HA;

C) KOHTaKTHas 30Ha, pa3/ielieHHas TPOCTPAHCTBOM;

d) KkoHTakTHas 30Ha, pa3elieHHas CTOMKOM.

OrtBert: b-0, a-1,d-2, c-4

7. OCHOBHOE U MPUHLUIIHAIBGHOE OTIIMYHE YCIYTH OT TOBapa 3aKII0YaeTCs B CICAYIOIEM:

a. OTO0 OTUYKJICHHBIN OT MPOU3BOIUTENS Pe3yNbTaT TPY/Ia;

b. Oro mepemaua mpoayKTa B ONTOBYIO U PO3HUYHYIO TOPIOBIIO M TIOCIEAYIOIIAs €ro
IPOJaXa,;

c. DakTH4YecKH MPOM3BOACTBO COBMEIEHO ¢ MOTPedIeHneM;

d. TIpon3BoACTBO MOXET OBITh YJaJeHO OT MOTPEOUTEINS.

8.CepBuc-1u3aiin — 3T10:

a. abCTpakTHas TEOpeTHYeCKas MOJIeJh OCHOBHBIX BHJOB CEPBHCHOM
JeSITeNFHOCTH

b. ynoBieTBOopeHHME TOTPEOHOCTEH, CBS3aHHBIX C  BEIICCTBEHHOM
HATPaBIEHHOCTHIO IEHCTBUS

C. METOA0JIOTHSI, KOTOpasi NOMOraer YJYy4YIIUTb B3auMojeilicTBHe
KOMIIAHUHU C KJIHEeHTaMHU

d. BuM3yanmzanmus TpoAyKTa, HampaBlieHHas Ha  (OpMHpOBaHUE
MOBBILIEHHOTO CIIpoca

9. Ycayra-sro...

a. U3MeHEeHHMe COCTOSIHMS JIMIAa WJIM TOoBapa, NPUHAAJIEKAIIEro Kakoi-iu0o
IKOHOMUYECKOH CIMHUIE, MNMPOoUCXOoAdAllee B pe3yjbTaTe OACATCIbHOCTH zlpyroi/i
IKOHOMHUYECKOI eMHMIbI € IPeABAPUTEIBHOI0 COIJIACHS NEPBO.

b. KoMIuIeEKC 00s13aTEIbHBIX IJI4 UCIIOJTHCHHSA IIPpaBUII O6CJIy}KI/IBaHI/I$I KIIMEHTOB, KOTOPLIC
[IPU3BAaHbl TapaHTUPOBATh YCTAHOBICHHBIA YPOBEHb KaueCTBA BCEX MPOU3BOAMMBIX
onepauuu.

C. 3ammTa CTaHjaapTa 00CITyKHBAHWS,

d. TPOAYKT HYEIOBEYECKOTO TPyAa, MPHUHAIICKANETO BTOPUIHOMY CEKTOPY SKOHOMUKH,
npe;[naraeMHﬁ Ha PBIHOK IJI ITPOJAXKHU.
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10.Ilompebrnocmu —3T10. ..

a. HeXBaTKa 4ero-Jjimoo;

b. Hyxnma, npuHsBmas cnenquduUeckyrww (opMy B COOTBETCTBHH C KYJIbTYPHBIM
YPOBHEM W JIMYHOCTHIO HHIUBH/IA;

C. COBOKYIHOCTH CYIICCTBYIOIIMX U TOTCHIMAIBHBIX IMOKYMATEIbCKAX BO3MOXKHOCTEH
nmoKymnaTesei Topapa (ycimyrn);

d. xemaHuWe KIIMeHTa OOMEHSThH TOBApP HA JICHBIH.

11.MaiinaceTnl B cepBUC-IU3aHE — ITO:

a.

nporecc  ¢opMHpoBaHMS ~ o0Opa3a  IEIOCTHOTO  MpeaMeTa,  HEMOCPEICTBEHHO
BO3/ICIICTBYIOIIETO HA AaHATTU3aTOPBI

noOyX/JIeHue K JEHCTBHIO M HEOThEeMJieMas 4YacTh JI000ro Npo(ecCHOHANBHOTO |
JUYHOCTHOTO POCTa

Ha0op mnpaBuJj, yOeskaeHHid, MOIX00B, KOTOPbIMU 4YeJ10BeK PYKOBOACTBYETCH MNPH
NPUHATHHA PelIeHn

ycrosiBiasicss (opma ObITHA 4YelOBeKa B MHpE, HAaxOJIasi CBOE BBIPAKEHHE B €ro
JeSITeIbHOCTH, HHTEpecax, YOSKIeHHUSIX

12. Ycnyru pensites Ha 2 OOJbIINE TPYIIIBL:
a. MarepuajbHble 1 HeMaTepUaIbHbIE

b. MarepuanbHbIe U JyXOBHBIE

¢. MarepuanbHble U COLIMATILHO-KYJIBTYPHBIE
d. MaTCpPIaJ'IBHLIe U NACAJTBHBIC.

13. K 4-m «He» (o cBoiictBe ycimyru) HE otHOCHTCH. ..
a. HeornmemmMocTh OT HCTOYHUKA

b. HemarepuanbHOCTB

c. Hecoxpansemoctb

d. HenocrostHCTBO KadecTBa

e. Bce oTBeThbI BepHBI.

14. K rpyrire moTpeOUTeIbCKIX YCIYT OTHOCSTCS:
a. KoHCanTUHIOBBIE yCIIyTH

b. Yeayru reneBuaeHus

c. Yciayru, npeocraBJjisieMble B aTelibe.

15. Beibepute yciayru, KOTOpbIE SIBISIOTCS UJ1€aTbHBIMU:
a. YCIyTH TakCcu

b. Yeayru cromatosnora

c. Takmux ycJyr He cymiecTByet

d. Ycnyru aMmepukaHCKO# MoJieNu BeJieHUs On3Heca

16.MatepuasibHble YCIIYTH HalpaBJICHbI Ha!

a. dopmupoBaHUe OTIEIHHBIX TPEOOBaHMH MOTpeOUTEICH

b. YnaoBjerBopeHHe MaTepHaJbHBIX NOTPeOHOCTEI

C. YI0OBIEeTBOpEeHHE AyXOBHBIX MOTPEOHOCTEH

d. YnonerBopeHHE HyXI M HOTPEOHOCTEH HHAYCTPHAIBHOTO OOIIECTBA.
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17.Henpon3BOACTBEHHBIE YCIYTH — 3TO:

a. TpancnoptupoBka rpy3oB

b. Texuuuyeckoe oOCIyKUBaHHE 0OOPYAOBAHHUS

¢. YcJayru 3ApaBoOXpaHeHusl, KyJbTypPhl

d. COopka HEOOXOAMMBIX D3JIEMEHTOB YCIYTd B yYE€TOM HWHHOBAITMOHHBIX TEXHOJOTHH
00CITy )KHUBaHHUS.

18.K HeKOMMEpYECKUM yCIIyraMm OTHOCST:

a. Yciyru npeanpusTHil Typu3Ma U OTAbIXa

b. VYcnyru opranuzanuii 00IIeCTBEHHOTO TUTAHUS

¢. Ycayru 0JaroTBopuTeabHbIX (JOHIOB

d. Yciyru pectaBpallMOHHBIX MAaCTEPCKUX U TEATPOB.

19.¥Ycayru no peructpanyy TpaHCIOPTHBIX CPEJICTB SABJISIFOTCS:
a. TocynapcrBeHHBIMU

b. WneansHBIMH

c. CMemaHHBIMHU

d. YwucteimMu

20.KourakTHas 30Ha — 3TO:

a. Jlroboe mecTo, T1Ie TPOU3BOIUTHCS YCIIyTa

b. MecrTo, T1Ie yciyra MOKeT XpaHUThCS

c¢. OmnpeneneHHoe MeCTO KOHTAKTA KJINEHTA U COTPYAHMKA CEPBUCHOM cepsl.

21.KOoHTaKTHOM 30HOM MOKET CUHTATHCS:
. Croiika aTMIHHMCTPATOpPa B TOCTHHHUIE
Ilex mo peMOHTY 000pyIOBaHUS
CrpowuTenbHas II0MaIKa

Toprosas miomaaKa UHTEPHET-Mara3uHa

a0 op

22 .KoHTaKTHOM 30HOU HE SIBJISIETCS:

a. 30Ha peMOHTA OBITOBOIl TEXHMKH

b. PaGouee MecTo mapukmaxepa

c. Pabouee mecTo cTomMaTOsIOTa

d. Paborta un:KeHepa mo HaJIaJAKe 000PY10BaAHMS.

23. Kakoro tuna JIMYHOCTH HE CYLIECTBYET:
a) Kpyr;
b) pomo;
C) 3ur3ar;
d) xBampar;
€) TpEeyTOJbHUK.

24. Moaenb «servuction» oToOpaxaer...
a) CcTeleHb KOHTAKTA NMPOU3BOAUTEJISI M OTPeOUuTeNIs YCIyIH;
b) MaHepy KOHTaKTa IPOU3BOAUTENS U HOTPEOUTEIS YCIIyTH;
C) BpeMs KOHTaKTa IMPOU3BOIUTENS U MOTPEOUTENS YCIIyTH;
d) mone3HOCTh KOHTAKTa MPOU3BOAUTENS i TOTPEOUTEINS YCITyTH.

25. [loTpeOHOCTH B yciryrax, 00ecrieueHHass HATMYHBIMH JICHS)KHBIMU CPEACTBAMU
HaceJeHusl, - 3TO:
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KonbroHkTypa priHKa
DJIaCTUYHOCTD CIpoca
IlnaTexkecnocoOHbIN cipoc
Criennann3upoBaHHBINA CIIpOC.

e o

26. Cdepa yciyr npeacTaBisieT COOOM:
a) IlepBUYHBII CEKTOP SKOHOMUKHU

b) BropudHBI CEKTOP IKOHOMHUKH

¢) TpernyHbIil CEKTOP IKOHOMHUKH

d) PsiHOYHYIO HHOPACTPYKTYPY.

27. K KOMIIOHEHTaM LIEHHOCTH YCIYTH OTHOCSATCS:

a. BpeMs

b. BoCIIpHUMAaeMOe Ka4eCTBO

C. OCHOBHAsI U IOTIOJTHUTENIFHAS yCIyTa (BO3MOXKHOCTD TTOJTyYESHUS)
d. ceHcopHBIE pa3apaxHUTENs

€. IIeHa B CTOMMOCTHOM BBIPayKCHUHU

f. Bce 0TBeTHI BepHBbI

28. K kxoMnoHeHTaM HeIeHEeKHOM 1IEHbI OTHOCST:
a) BpeMs MMOMCKA YCIYTH, OKUIAHHS M BHITIOTHEHNUS,
b) mncHuxoNOTHYECKUE TPATHL;
c) (U3MYECKUE YCHITUS;
d) ceHcopHble pa3IpaKuTeNu;
€) JWIHBIA OTBIT IIEpCOoHaA.
29. BeiOepute yciyru, KOTOpbI€ SIBISIOTCS UACATbHBIMU yCIIyTaMuU:
a. YCIIyI'¥ Takcu
b. Yciyru cromarosnora
c. Takux ycJayr He cymecTByer

30.PacnipenenurenbHble yCIyTH BKIIOYAIOT:
a. MaccoBble KOMMYHUKALUK
b. Ycayru Tpancnopra, TOProBJiu, CBA3H
c. KoHncanTunr, MHXUHUPHHT.

KonTpoabnas Touka 3.
1. /[laiite ompeneneHue NOHATUAM «(dopMa OOCITYKHBAHHUA» U «METOJ OOCITYyXUBaHUSA
oTpeOuTeIeH.

2. Kakue coBpeMeHHbIE HHCTPYMEHTHI cepBUC-IM3aiiHa Bbl 3HaeTe?

3. B uem cymHOCT M OCOOEHHOCTH OOCTYyXMBAaHUS MOTpeOuTENel B CTallMOHAPHBIX
YCIIOBHUSIX U C BbIE3ZI0OM Ha JI0M K norpedurensim? [IpuBeaure npumepsl.

4. B yeM npeumy1iecTBo GECKOHTAKTHOTO 00CTY>KUBaHHS OTpeOuTENnei?

S. Jlaiite onpeneneHue MOHATHUS «KOHTAKTHAs 30Ha», MPUBEAUTE NPUMEPBHl KOHTAKTHBIX
30H B c(epe cepBuca.

6. Kakue TpeboBaHus NpeabsaBISIIOT K 00CITYyKUBAIOLIEMY IEPCOHATY B KOHTaKTHOM 30HE?
7. PacckaxuTte, /00bICHHUTE/, B UeM CyTh aOOHEMEHTHOTO OOCTY>KUBaHHS, 00CITYKHUBAHUS C

MOMOIIBI0 OOMeHHOro (hOHAAa MalMH W MpuOOpoB. KakuWe «IUIFOCH M MUHYCBD» HECYT OHH
KIIMCHTY W cepBHCHOW ¢upme? Kakue MHCTPYMEHTBI CepBHC-IH3aiiHa B 3TOH (opMe MOMKHO
IIPUMEHUTH?
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8. KaKI/IM O6pa3OM I/IHTepLep IIOMCIICHUA, B KOTOpOM HpOBOL[I/ITCH O6CJ‘Iy)KI/IBaHI/Ie

norpeduresneil, BIUAET Ha CTENEHb HUX YAOBIETBOPEHHOCTH U 3(PPEKTUBHOCTH pPadOTHI
obciykuBatoriero nepconana? Ilpuseaure npumepsl.

9. HazoBuTe 3Tanel KU3HEHHOIO IUKJIA YCIYTH U IMOYEMY 3TO HEOOXOJIMMO 3HAThH JIFOOOMY
IIpeIITPUHUMATENIO.

10. [ToueMy npu oka3zaHUM YCIIYT TaK Ba)KHO YUUTHIBaTh BPEMEHHOM (akTop?

11. TI'me mnorpeOutens cKopee pHUCKYET CTOJKHYTBCS C HEITHMYHBIM OOpalleHHeM
/obcmy)uBanueM/ - B cpepe yCIyT WIH MPOU3BOJCTBEHHOM cepe u moueMy?

12.  IlpuBenute npuMepsl TOro, KaK KOMIIBIOTEPHBIE U TEJIEKOMMYHHUKAIMOHHBIE TEXHOJIOTUN

B TCYCHHC MMOCJICAHUX JICT UBMCHUJIU TC BUJbI YCIYT', KOTOPBIMU BEI ITIOJIB30BAJIMCE YKC JaBHO.

KoHTponbHasa To4kKa 4.
[TpumepHas TeMaTHKa rpyMIOBBIX MPOEKTOB

2. CepBucHas 1eATeNbHOCTh KaK 4acTh KyJIbTypsl Poccun.

3. CepBucHas IeATEIBHOCTh KaK 4acTh KyJbTypbl EBponibl u CIIA.

4. AHanu3 BO3MOKHBIX OpPTaHU3ALMOHHBIX (POPM peai3aliy cepBuca B cepe Typusma u
rOCTENPUHUMCTBA.

5. Amnamus pedopmupoBanus chepsl yciyr B Poccun.

6. Cepsuc-qu3aiiH: TpoOIeMbl U 0COOCHHOCTH Pa3BUTHS

7. AnHanu3 0cOOEHHOCTEH pa3BUTHS CEpPBHC-AM3aliHA B COBpeMeHHO# Poccum.

8. DBoumronus yciyr U UX BIUSHUE HAa CTAHOBIIEHUE OOIIECTBA.

9. ManunynupoBaHue MOTPeOUTETLCKUM NoBeieHHEM. OCHOBHBIE MOAXO/IBI.

10. CoBpemenHslii cepBuc PD: mpoOiieMbl U IEPCIICKTUBBI Pa3BUTHS.

11. OTuKa 1 STUKET cepBrca. AHAIN3 OCHOBHBIX ITPABUIL.

12. 3aBUCHUMOCTb CEpPBHUCHOI IEATEIHHOCTH OT TeorpaduuecKkux u aeMorpadudeckux
(hakTopoB.

13. 3akoH 0 3amuTe npaB noTpeduTene (TypuctoB). AHanu3 cyaeOHol npakTuku Poccun
3apyOeKbsl.

14. Pa3paboTka NPUHIMIIOB KIMEHTOOPUEHTUPOBAHHOTO MOAX0/1a B PA3IMYHBIX OTPACIIAX
cdepsl cepBrca (B OBITOBOM 00CITYKHBaHHUH, 00pa30BaHUH, TYPU3ME, TOCTHHUIHOM
Jienie, pecCTopaHHOM 00CTY>KWBAaHUU U T.11.)

Bomnpocsl k 3k3ameny.

1. IlpeumyiiecTBa cepBUC-AU3aitHa

2. CocraBIifoNIe cepBUC-InU3aiiHa

3. IlpuHumnel cepBUc-aU3aliHa

4. WHCTpyMeHTHI cepBUC-AM3aiiHA

5. CyuHOCTb TPEHIBOUHMHTA, IPUMEPDI

6. Ilpunmunst coctaBnenus CJM

7. CymHoctb Service Blueprint

8. Kparkas xapakTepucTHKa 3TarioB pa3BUTHs YEIOBEYECKOTO OOIIECTBA.

9. TexHonmoruveckre ypoBHU Pa3BUTHUS YEJIOBEUECTBA.

10. [TonsiTHE MHAYCTPUATIBHOTO OOILIECTBA, €T0 OCOOEHHOCTHU. 3apOKICHHUE U PA3BUTHE
yCIIyT B 001IIECTBaX JPEBHETO MUPA.

11. Ycnyru B cpeiHeBeKOBOM 001iecTBe EBpoOIIbI.

12. Ycnyru B cpenHeBekoBoM oOriectBe Poccum.
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13.

14.
15.
16.
17.

18.
19.
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22.

23.
24,
25.
26.
217.
. Metoauka Customer Journey miu «kapTta MyTelIeCTBHs OTPEOUTENSD»
29.
30.
31.
32.
33.
34.

28

35S.

36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.

47.
48.
49.
50.
51.
52.
53.

[TonsiTve MHAYCTpPHATBEHOTO 00IIECTBa, ero ocobenHoctu. MuaycTpuambHOe
MIPOU3BOJICTBO M CEPBHUCHAS JICSITEIBHOCTb.

[IprumeneHne nu3aliH-MbILICHUS

NHCcTpyMEeHTBI pa3BUTHS CEPBUCHOTO MBIIIJICHUS

Drarnbl AU3alH-MbIIUICHUS

[ToHsiTHEe MOCTUHYCTPUAIILHOTO 001IecTBa (MHPOPMAIMOHHAS PEBOJIIOLUS, CEPBU3ALIMS
SKOHOMUKH U JIp.). [locTuHAYyCTpHanbHOE MPOU3BOJICTBO U CEPBUCHAS AEATEIBHOCTD.
Uepapxus u nupamuga NoTpeOUTEIBCKUX METPHUK

[Toxu3HeHHas crouMocTh kinuenta, Customer Lifetime Value wnu LTV

CroumocTs npunedyeHus kineHTo, Customer Acquisition Cost i CAC

Boponka 0CHOBHBIX 3TanoB B3aUMOJEHCTBUS KIHEeHTa ¢ npoaykToMm win AAARRR
I'moGanbHbIe TPOOIEMBI TOCTUHYCTPHAIIBHOTO OOIIECTBA U UX CBS3b CO cepoit
cepBuca

[Ipusnaku yciyru. CpaBHUTENbHAS XapaKTEPUCTHKA TOBAPOB U YCIIYT.

[Tonsartue ycnyru. Buasl ycayr.

Mertoapl uccIeI0BaHMs KIIMEHTCKOTO OIBITA

[IpuHIUIIBI SMOLIMOHATIBHOTO UHTEIIEKTA

Konnenuumst noTpeduTenbckoi e HHOCTH

Kapra sMnaTum ¥ npuHIUIIBI €€ COCTAaBIICHUS

IIpyHLMIIBI BOBJIEYEHHUSI 110JIb30BATEIEH

VYemyru colmanbHOro nakera.

l'ocynapcrBennast yciyra. Buasl rocy1apCTBEHHBIX YCIIYT.

Mexnynapoanbie moenu ycayr (mogenu Jl. Patmena, @. Kotnepa, M. butnepa u ap.)
CyuHocTh MOHATHA «cepa ycrmyr». DneMeHTsl cepsl yeayr. PeiHok yeiayr. CyObeKTs
PBIHKA YCIIYT.

Heo6xoarMble KOMIIOHEHTHI C(epbl YCIYT: CIPOC U NpeIokeHne. MeTo0I0rnyeckue
MOJIXO/IbI K IPOTHO3UPOBAHUIO CIIPOCA.

dakTopsl, onpeensoLme crpoc B chepe ycayr. HereHoBbie pakTopbl.

Oco0OeHHOCTH pbIHKA YCIYT.

Crpareruu npeanpuHUMaTEIbCKON AEITENbHOCTU B cpepe yCIyT.

CepBuchas nonutuka crpad Esponst u CHIA.

CepBuchas nonutuka Poccun.

3akoHOaTeIbHAs U HOPMaTHBHAs 0a3bl CEpBUCa.

[TpuHIMIIBI OCYIIIECTBICHUSI COBPEMEHHOTO cepBrca. OCHOBHBIE 3a/1auu cephl CepBUCA.
OcHOBHbIE OJXO/bI K OCYIIECTBIEHUIO CEPBHCA.

Bubl npeanpo1akxHoro U NociaenpoaaKHOro cepBuca.

OcHOBHbIE BapUaHThl OPraHU3alMi CUCTEMBI CEpPBHUCA.

OcHOBHBIE 33/1a4M OPTaHM3ALUHU B 00J1aCTH CEPBUCHBIX TEXHOJIOTHIH. Mepsl 1o
yiy4nieHuto ceprl cepBuca.

PernonanbHble aCIIEKTBI CEPBHCA.

[IpoGieMbl cepBUCHOM OTPACIM U NEPCIEKTUBBI Pa3BUTHSL.

[TonsaTHE NENOBOM penyTaluu.

KynbTypa cepsuca.

[ToHATHE KOHTAKTHOM 30HBI U OCOOEHHOCTH MOBEJICHUS B HEH.

DTUYECKHE OCHOBBI U JI€JIOBOM ATUKET CEPBUCHON JESITEIbHOCTH.

OcTeTndeckue KOMIIOHEHTHI c(hepbl cepBHca.
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54. [lonarue nnHoBauuii B cepe cepprca. OcoOeHHOCTH BHEAPEHUS MHHOBALUI B cepy
ycayr. [IprMeps! yaauHbIX 1 HEYAauHBIX THHOBALIMOHHBIX pElICHU B chepe yCiyr.

55. Kuznennsiit ik yemyra OKLLY).

56. Ctparernu KOHKypeHIIMH Ha pa3inyHbIx 3Tanax KIY.

57. Moaenp LEHHOCTH YCIIyTH.

58. Knaccuduxanus norpedureneit. [lorpedutenbckoe moBeaeHHE.

59. KauecTBO 06CIyKUBaHUS U POU3BOAUTEIBHOCTb.

60. Ctparernueckue HanpaBJIeHUsI 1 KOHKYPEHTOCIIOCOOHOCTh B Cepe yCIIyT.

61. ®opMbl KOMMYHUKALIUK C MOTPEOUTENSIMHU yCIYT.

62. Posib 1 3HaUEeHHE HEBEPOATBHBIX CIIOCOOOB OOIICHMS.

63. MexyHapoaHblii 0OMEH yCITyramMH.

64. luTepHeT -cepBUC B COBPEMEHHOM OOIIIECTBE.

65. ndopmanoHHbIe TEXHOJIOTUN CEPBUCHOM IESTEIBHOCTH.

66. [Icuxonmornyeckas KyJabTypa CEpBHUCA.

67. TpeboBanus, mpeabsBIIsieMble K IPOPEeCcCHOHATBHOMY IOBEJCHUIO PA0OTHUKA
KOHTaKTHOM 30HBI.

68. KynsTypa obmienus ¢ norpeburensimu. KynbTypa peun paboTHHKA KOHTAKTHON 30HBI.

69. PaGora ¢ xano6amu. KoHIUKTHI ¢ KIIMEHTaMH.

70. Crioco0bl 1 mpaBuia pa3pemieHuss KOHQINKTHBIX CUTYaIHi.

7.4. Conep:xanue 3aHATHIH CEMHHAPCKOI0 THIIA.

[IpakTuyeckas paboTa 3aKiIOYaeTcs B BBIIOJHEHUH CTYJIEHTaMU IOJA PYKOBOJCTBOM
npenojaBaTesiss KOMIUIEKCAa YYeOHbIX 3a/laHMi HalpaBl€HHBIX Ha YCBOEHHE HAay4HO-
TEOPETUYECKHX OCHOB Y4YeOHOM JMCUUIUIMHBI, NPHOOpETEeHHE TNPAKTUUECKUX HABBIKOB
OBJIQJICHUSI METOJJaMH MIPAKTHUECKON paboThl ¢ MPUMEHEHHEM COBPEMEHHBIX MH(OPMALMOHHBIX
U KOMMYHHKAIIMOHHBIX TexHosorui. [IpakTuueckue 3aHATUS COCOOCTBYIOT Oojee riryboKoMy
MOHMMAHHUIO TEOPETUYECKOro MaTepuaia yueOHOro Kypca, a TakkKe pa3BUTHIO, (POPMUPOBAHUIO
U CTaHOBJICHUIO PA3JIMUYHBIX YPOBHEW COCTABIAIOUIMX MPO(ECCHOHATBHOW KOMIIETEHTHOCTH
cTyaeHToB. OCHOBOI MpakTHUKyMma BBICTYNAIOT TUIIOBBIE CHUTyallMid, C KOTOPBIMH JOJKEH
CIPABJIATHCS CIIEUUAUCT B 00aCTH CepBUCA HA MPEANPUATUSIX TYPUCTCKOM OTpaciu.

Buabl npakTHyecKux 3aHATHIM:
- Kpyrusiii crou,
- Crynenueckas KOHpepeHIus,
- Pemienue cutyanioHHBIX 3a1ad4,
- Bole3iHbIE IpaKTUUECKHUE 3aHATHS,
- [Icuxonornyecknii TPEHUHT

IIpakTH4yeckoe 3ansitue 1.

Bun npaktnueckoro 3anaTus: «Kpyrislii crom»
Tema u conepxanue 3anatus: [IponcxoxaeHne cepBrUC IU3aiiHa U €ro NpEeUMyIIECTBa
[IpakTuyeckoe 3aHATHE, NpeIycMaTpUBaroliee OOCYXICHHE CTYyAEHTAMH HCTOPUYECKHUX
BOITPOCOB BO3HUKHOBEHMSI M 3BOJIIOLIMM CEPBUCHOU JIEATEIbHOCTH.

enp 3ansaTusa: B npouecce U3ydeHUs TEMBI CIELYET COCPEIOTOYUTHCA HAa TEPMHUHAX U
MOHATHUAX, WCIIOJIB3YEMBIX B COBPEMEHHOW CEPBUCHOM IEATEIBHOCTH — «CEPBUCH, «YCIyTay,
«chepa 0OCIYXKHBaHUS», «KYJIbTypa CEpPBHCA», «CEPBHUC-IH3aMH», «CEPBUC-MBILUICHUEY,
«3MOLOHAIBHBIA HHTEIUIEKT», «IIyTh KJIMEHTa» U JIp.
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[IpakTuyeckue HaBbIKU: CTy/IeHTaM HEOOXOIUMO YSICHUTh OTJIMYUTENIbHBIE OCOOEHHOCTH YCIyT
B CpPaBHECHWH, HANpPHMEp, C TOBAPOM — HX HEOCA3a€MOCTh, M3MEHUMBOCTH IO KadeCTBY,
HEBO3MOXKHOCTb MX XpaHeHHs. Takke BaKHO YCBOUTH NMPHHLUIBI U OTIIMYUTENIbHBIE TPU3HAKU
CEpPBHUCHOM €SI TEILHOCTH.
Bomnpocsl, BBIHOCHMBIE Ha 00CYXKJIEHHE:
1. IlonsATHE cepBUC-IU3aliHE U CEPBUCHOM AECATEIBHOCTH.
2. Ciepa ycnyr B 001LIECTBEHHOM Pa3/ieleHUH Tpya.
3. @yHK1MH cheprl yCIyT.
4.Ilonstue "ycmyra".
5.0c00eHHOCTH PBIHKA YCIIYT.
6.CocraB oTpacneit chepbl yCayr.
7.Cdepa yCiIyr " dbopmupoBanue MMOCTHH/TY CTPHAIIBHOTO obmecTna.
8. dakTophl pa3BUTHUS CHEPBI YCIYT.

Ilpooonsicumenvrocmo 3auamus — 2 waca (ounas gpopma)

IIpakTH4yeckoe 3ansiTHe 2.
Bun npaktuyeckoro 3ansatus: «CtyaeHyeckast KOH(EpeHIsD
Tewma u conepxkanue 3anatus: CocTaBiIsIONIME U IPUHLIUIIBI CEPBUC-IN3aiiHA
Bonpocsl, BBIHOCHMMBIE Ha 00CYX/IeHUE
1. IIpuHIMIBI COBPEMEHHOTO CEPBUCA B MHIYCTPUU U CEPBUCA.
2. 3ajgauu COBPEMEHHOI'O CEpBHCA U CEPBUC-AM3aIIHA.
3. VYcunenue poiau TYpUHAYCTPUU B COBPEMEHHOM dKOHOMHUKE. Bo3nericTBre (pakTopoB
pocTa MOTPEeOUTETHCKONW aKTUBHOCTH. DBOJIIOLNS IOHATHSI CEPBHC-IU3aH.
4. IlpuHuunel cepBuc-1u3aiiHa
S. ®upMeHHBIN CEPBUC U €ro NIPEUMYIIECTBA.
6. OcHOBHbIE NTOAXO0/IbI K OCYILIECTBICHHUIO CEPBHUCA B Pa3HBIX CTpaHaXx.
Lenp 3aHATHA: M3Yy4UTh NpoOJIEMATUKY (OPMUPOBaHUS cepBHCHOro oobuiectBa P,
OIPEAETUTh OCHOBHBIE TIPOOJIEMBI
[IpakTuyeckue HaBBIKU: 3HATH OCOOCHHOCTU MPOEKTUPOBAHUS CEPBUCHOIO MPOJYKTa B
COOTBETCTBHUH C STHOKYJIbTYPHBIMHU, HCTOPUUYECKUMU U PETUTHO3HBIMU TPAJIULUIMU
IIpooonxcumenvrocmo 3ansamus — 2 yaca (ounas gopma).

IIpakTH4eckoe 3ansaTHE 3.

Bun npaktrueckoro 3ansatus: « Kpyribii ctom»

Tema u coneprkanue 3anatus: Cneunguka yciayr Kak ToBapa.

[TpakTHueckoe 3aHsATHE, NpeaycMaTpuBaroliee oOCYXJIEHHE B BUJIE KpYIJoro cToja
COBPEMEHHBIX MOIX0JI0B K (DYHKIMSAM U MPUHIMIIAM COBPEMEHHOI'O CEepBUCA U OKa3aHMs yCIyT.

[IpencraBuTh Npe3eHTALUIO JOKIIAA:

1. Tlokynarenbckuii puck B cepe OTEUeCTBEHHbBIX YCIYT.
2. PBIHOK FOCTUHUYHBIX YCIIYT U €r0 0COOEHHOCTH.

Llenp 3aHATHA: WM3YYUTh OCOOCHHOCTH pa3BUTUS cepBUca B Poccu u 3a pydexom,
MPEACTaBUTh OTUET O MPOACIIaHHON pabdoTe.

[IpakTyeckre HaBBIKU: IOHUMATh U aHAJIM3UPOBATh MUPOBO33PEHUYECKUE, COLIUAIBHO U
JUYHOCTHO 3HAaYMMBbIe (uimocopckrue mpoOIeMbl, MPOSBIATh MATPUOTHU3M, TPYAOTOOHME U
I'PaX1aHCKYIO0 OTBETCTBEHHOCTh

Ilpooonscumenvrocmo 3auamus — 2 waca (ounasn gpopma), 0,5 uaca (3ao0unasn gopma).

IIpakTH4eckoe 3ansATHE 4.
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Bun npakTuueckoro 3aHATUA: KPYIVIBIH CTOJ
Tema u coneprkanue 3anatus: KoHnenius noTpeOuTeIbCKON IEHHOCTH
Lenb 3aHATHS: U3YUYUTh pa3IMYHbIE MOAXO0/IbI K OLIEHKE NOTPEOUTEIbCKON IIEHHOCTH.
Hammcats acce, NOCBAMEHHOE CUCTEME MPEIOCTABIEHUS CEPBUCOB B PD.
[IpakTuyeckue HaBBIKM: 3HaTb O IIOBEJCHHUU MOTpPEOUTENCH, KpUTEpUsIX KauecTBa
nH(pOpMaluU B Pa3BUTHH ITOCTHH]LyCTPUAIBHOTO 00LIECTBa
IIpoooncumenvrocmo 3anamus — 2 uaca (ounas gopma), 0,5 uaca (3aounas gpopma,.

IIpakTH4yeckoe 3aHsATHE S.
Bupg npaktrueckoro 3aHATHS: KPYTJIbIA CTOJ
Tema u coneprxkanue 3anatusa: MHCTpyMEHTHI cEpBHC-IU3aliHa
Bomnpocel, BeiHOCHMBIE Ha 00CyKI€HUE:
1.ComnocTaBbTe JKU3HEHHBIN LUKJI YCIyrd U ToBapa. Ilosicuure pasnuuus.
2. [lonGepute TOBaphl U yCIYTH, IIUKJI KOTOPBIX OJIMHAKOB.
3. TlopGepute mpuUMepbl TOBAPOB M COIMYTCTBYIOIIUX YCIYr B O0JACTH TOCYAApPCTBEHHOTO
yIpaBJIEHUS,, KOMMEPUYECKON IeSTEIbHOCTH, MUCKYCCTBA.
4. ConocTaBbT€ HHCTPYMEHTHI CEPBHUC-AM3aiiHa B Pa3IMUHBIX 00JACTAX MPEIOCTABICHUS YCIYT.
Lenb 3aHsATHS: U3YYUTh HHCTPYMEHTHI CEPBUC-IH3alHA.
[IpakTuyeckue HaBBIKU: MOHMMAaTh M aHAIM3UPOBATh 3(PPEKTUBHOCTH MPUMEHEHUS
MHCTPYMEHTOB CEpBHC-IH3aiiHa
IIpooonxcumenvrocmo 3ansamus — 2 uaca (ounas gopma).

IIpakTH4eckoe 3ansTHE 6.

By mpakTHuecKoro 3aHATHS: TPEICTABICHUE MTPE3CHTAIUI

Tema u coneprxanue 3auaTus: CepBUC KaK KOMIIOHEHT MPOJIaXKU TOBAPOB.

3amanue 11l CEMUHAPCKOTO 3aHSTHS:

CoctaBuTh mnpeseHTanuio Ta TeMy «COBpEMEHHBIH CEepBHUC B KOMMEPLMK». 3a/JaHue
IpeIoiaraeT aHaJIu3 OJAHOM M3 COBPEMEHHBIX KOMIIAHUN C PACKPBITUEM BCEX OCOOEHHOCTEM
o0ciTy>)KMBaHUs MOTpeduTenel B mpouecce npojaxu toBapay. [Ipesenranus coctout u3 10-15
CJIAII0B.

Lenb 3aHATHS: U3YYUTh CEPBUCHBIE TEXHOJIOTUH B IPOLIECCE MTPOAAXKH TOBAPOB.

[lpakTndyeckne HaBBIKA: BJIAJNETh CIIOCOOHOCTHIO IOHMMATh W AHAJTU3UPOBATH
B3aUMOCBSI3b O0CITYKUBaHUS U TOPTOBJIH.

TIpooonscumenvrocmo 3auamus — 2 waca (ounasn ¢oopma), 1 wac (3aounasn gpopma).

IIpakTHyeckoe 3ansitue 7.

Bun npaktuueckoro 3ausaTus: case-study/ Pemenne cutyallmoHHBIX 3a1a4
Tema u conepxkanue 3anarus: [loBegeHue norpeduresneil U NPUHITHE UMU PELICHUH
[TepconnunmpoBaHHoe MPeI0KEHUE CEPBUCHOTO MPOAYKTA MO3BOJISET BBIJCIUTh Hauboee
Ba)KHBIE, C TOUKHU 3PEHUS CEPBUCOJIOTUH, ACTIEKTHI PACKPBIBAIOIINE OCOOEHHOCTH NOTPEOICHHUS:
- IepCOHU(UKALIUS OCYIIECTBISACTCA 3 CUET U3MEHEHUS OT/AETIbHBIX MaTePHAIbHBIX U
HeMaTepualbHbIX KOMIIOHEHTOB MIPOJYKTa, HO HE MPEJIIoJaraeT M3MEHEeHUs1 6a30BOro MPOyKTa
UJIU €T0 UJCH;
- aJanTUPOBaHHbIE XaPAKTEPUCTUKHU POPMUPYIOTCS TOIBKO C y4aCTUEM HOTPEOUTES;
- IEPCOHU(DUKALIUSA MOXKET OCYILECTBIIATHCS TOJIBKO 3a CUET CEPBUCA.

[enp 3aHATHA: 3aKpENHUTHh IIOJYYEHHBIE B XOJ€ JIEKIMOHHOIO 3aHATHsS 3HAHWI,

npuoOpectu GpyHIAaMEHTaIbHbIE 3HAHUA O IMOBEIEHUM MOTPeOUTeNs, MOTPEOHOCTAX B pa3HbIX
HMCTOPUYECKHX DITOXAX
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[IpakTuyeckre HaBBIKM: H3YYHUTh KOHIIENITYaJbHbIE OCHOBBI ~CEPBHCOJIOTUM U
PacCMOTPETh acTIeKThl COBPEMEHHOTO TIOTPEOIECHUS
IIpoooncumenvrocmo 3anamus — 4 uaca (ounas gopma), 0,5 uaca (3aounas gpopma,.

IIpakTH4eckoe 3ansaTHe 8.

By npakTHYeCcKOTO 3aHATHS: HHTEPAKTUBHOE BBIC3THOE 3aHITHE
Tema u conepxanue 3anatus: Teopus opraHuzanuu oOCIyKMBaHHs. BbiesqHOe mpakTuiyeckoe
3aHATHE, IPEIyCMaTPUBAIOIIEE TIOCECIICHHE BEICTABKH

1. OOBsicHUTE, KAKKE TUIBI YCIyT OMOTYT NOTPEOUTENIO YIOBIETBOPUTD KaXKIblii YPOBEHB
noTpebHOCTEN B Mepapxuu norpedHocTel no Macioy.

2. OOBscHMTE, KaK BHELIHHE U BHYTPEHHHE (DaKTOPBI BIMSIOT Ha MOSBICHUE HAIIUX
MOTPEeOHOCTEH B yCIIyrax.

3. IlepeuuncnuTe OCHOBHbIE HICTOUHUKU MH(DOPMAIINH, UCTIONb3YEMble OTEHIIUATbHBIM
KIIMEHTOM JUISl IPUHATHS PEIICHHS O MOKyIKe. Ha Bamm B3rJsi, Kakoi U3 HUX SBIISIETCS
HaunoOosnee 3 hekTuBHBIM?

4. CyuecTByeT MHEHHE, YTO, IPUHUMAs PELeHUEe, KIIMEHT He CIelyeT Kakoi-mubo cxeme, a
JieniaeT CBOM BbIOOp B OOJIbIIEH MIIM MEHBLIEH CTeNeHH ciayyaiiHo. KakoBa Bala mo3umus 1mno
sTOoMy Borpocy? OTBeT 060CcHyMHTE.

5. Kakwue knaccudukanuu KieHToB Bel 3Haere?

6. Ilouemy noTpedUTENN OLIEHUBAIOT YCIIYTU HHAYE, YEM TOBApPbI?

Lenb 3aHATUSA: U3YUYUTh ICUXOTHUIIBI KIMEHTOB U OCOOCHHOCTH OOCIY>KUBaHUS KIHEHTOB
B c(epe 00CITyKUBAHUS.

[IpakTuyeckue HaBBIKM: HaBbIKAMU  IPOEKTUPOBAHMS  PA3IMYHBIX  BapUAHTOB
o0cy)KUBaHUS

IIpoooncumenvrocmo 3anamus — 4 uaca (ounas gopma), 0,5 waca (3aounas gpopma,.

IIpakTH4eckoe 3ansaTHE 9.
By npakTHYecKOTOo 3aHATHS: TICHXOJIOTHISCKUN TPEHUHT
Tema u conepkanue 3anHsATUs: MeTObI UCCIIEOBAHMSI KIIMEHTCKOTO OIbITA.
1. CoBpemennbsie (opmbl 00ciyxkuBaHUA TOTpeOuTeneit yciayr. OCHOBHBIC THIIBI
CEPBHCHBIX MOCPEAHUKOB, MOCPETHUYECKHUE U JOCYTOBBIE YCIIYTH.
2. IIpaBoBoe obOecrieuenue cheprl oOcmy)uBanus. KamoObl U MPETEH3UU MOTpeOUTENEH,
3alUTa UX MpaB.
Llenb 3aHATHSA: U3YYUTh METOIBI MCCICIOBAHUS KIMCHTCKOTO OITBITa, OCHOBHBIC TOYKH
KOHTAKTa C MPOIyTOM.
[TpakTHdeckre HABBIKW: BJIaJETh HaBBIKAMH (DOPMHPOBAHHUS CEPBHUCHOTO IMPOIYKTa H
OTHOIIIEHUH C MOTPEeOUTENIMU
TIpooonscumenvrocmo 3auamus — 2 waca (ounas ¢oopma), 1 wac (3aounasn gpopma).

IIpakTHyeckoe 3ansitue 10.
Bun npakTrueckoro 3aHATUA: KPYIVIBIA CTOJ
[enp 3aHATHSA: PACCMOTPETH OCHOBHBIE METO/BI ITPEAOCTABICHUS YCIYT
Tewma u conepxxanue 3anatus: Jusann-melenue. MTactpyMenrapuil.
ITonroroBka u NpeACTABICHUE NIPE3CHTALNN K JOKIIALY:
1. IloctpoeHne B3aMMOOTHOLIEHUN KIMEHT-KOHTaKTHbIM nepconan (II. K. Mwnc, JIx. I
Moppuc, M. P. Conomon, K. Cynpenanr, J[x. A. 3enuen, U. Jlx. I'yrman u ap.).
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2. Hcnonwp3oBaHue MojeNeii MaccoBOro OOCTYKHUBAaHUS MPU ONPEICICHUU MOITHOCTH
opranuzanuu chepsl ycayr (I'. Baruep, E. Bentnens, HO.U. Peokuxos, X. Taxa, I'.II.
domuH U 1Ip.).

3. Jlm3aH-MBINUICHHE Kak 0a30BbIN HABBIK CITCIIHAIIACTA
Lenp 3aHATHS: U3yYUTh TOIXOABI K AU3aH-MBIILICHUIO
[TpakTHdeckre HaBBIKU: BIAJCTh HaBBIKAMH PaOOTBHI ¢ KOMIBIOTEPOM KaK CpPEACTBOM

ynpaBieHus HHPOopMaIie
IIpooonxcumenvrnocmo 3ansamus — 2 yaca (ounas popma), 1 uac (3aounas gpopma).

IIpakTH4yeckoe 3ansitue 11.

Bun npakTuueckoro 3aHATH: KPYTJbIH CTOJ

Tema u copeprkanue 3aHATUS: YTIPaBICHUE KIIMEHTCKAM OITBITOM
IIpooondcumenvrocmo 3auamus — 2 yaca (ounasn gpopma)

IIpakTH4eckoe 3ansaTHe 12.

Bun npaktudeckoro 3aHATHA: Bpie3qHOE MpakTHYECKOe 3aHATHE, MpelyCcMaTpUBaloIice
MOCEIleHNE BBICTABKH, paboTa B rpyIie

Tema u comeprkanue 3auaTus: [1onp30BaTeNbCKUE M SKOHOMUYECKUE METPHKH

Lenp 3amsTus: pa3paboTaTh W OMUCaTh NPOIECC NEPCOHANU3ALUU MPOAyKTa (HA
npumepe). IlpencraButs rpadudeckyro mMonmenb. [IpencTaBUTh CHCTEMY IOJB30BAaTENLCKUX M
HKOHOMHUYECKUX METPHUK

[IpakTHyeckne HaBBIKK: 3HATh OCOOCHHOCTH TPOCKTUPOBAHUS CEPBHCHOTO MPOAYKTA HA
OCHOBE I0JIb30BATEIbCKUX U SKOHOMUUECKUX METPUK.

IIpooonsxcumenvrnocmo 3anamus — 4 uaca (ounas gpopma).

IIpakTHyeckoe 3ansitue 13.

Bun npaktudeckoro 3aHsATHs: NpeACTaBICHUE MPE3eHTAlMi Mo pe3yibTaraM padoThl B
MHUKpPOTPYIIax
Tema u coxepxanue 3aHATUS: BOpoHKa OCHOBHBIX JTaloB B3aWMOJICHCTBUSA KJIMEHTa
C MPOIYKTOM
KOHTpPOJIbHAs TOUKaA 4

[IpakTHyeckoe 3aHATHE, IPEAYCMATPUBAIOIIECE MIPEACTABICHHE PE3yIbTATOB Pa3pabOTKH
IPYMIIOBOIO MPOEKTa B IpymIax.

Llenp 3aHATHA: TPOAEMOHCTPUPOBATH 3HAHMS, TIOJTYYCHHBIC Ha JICKIIHOHHBIX 3aHATHUIX

[IpakTuyeckue HaBBIKW: BIAJETh HaBBIKAMU (DOPMUPOBAHUS CEPBUCHOTO MPOAYKTa U
OTHOIICHUH C MMOTPEOUTEIIMU

IIpooondicumenvrocms 3ansamus — 6 uacos (ounas ¢popma), 1 yac (3aounas gpopma).

8. IlepeyeHb OCHOBHOW M [ONOJIHUTEJIBLHOI Y4eOHO# JUTepaTypbl; NMepevyeHb PecypcoB
HHPOPMAMOHHO-TEJIEKOMMYHUKAIIUOHHOMH ceTH «HTepHeTY, nepeveHb
HH(POPMALMOHHBIX TEXHOJIOIHH, MCMOJb3YyeMbIX NMPHU OCYIIECTBJICHHH 00Pa30BATEIbHOIO
npouecca no JUCHUILVIMHE (MOAYJII0), BKJIOYAs NMepedyeHb MPOrpaMMHOro odecrneyeHust u
HH(OPMANMOHHBIX CIIPABOYHBIX CHCTEM (NP HEOOXO0IMMOCTH)

8.1. OcHoBHas JuTEepaTypa

11. Amxuu I'. IMPACT MAPPING: Kak noBeicuth 3¢)()eKTUBHOCTH IPOTPaMMHBIX
MPOJIYKTOB U MTPOEKTOB TI0 UX pa3paboTKe : mpakTuueckoe nmocodue / I'. Amxud. —
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Mocksa : Anbnuna [Tabmumep, 2017. - 86 c. — ISBN 978-5-9614-6448-1. - TekcrT :
anektpoHHbIi. - URL: https://znanium.com/catalog/product/1911036 (nata oGpamieHus:
25.09.2022). — Pexxum foctyna: 1o NOJIUCKE.

12. AiimaneranHoB T. A. PBIHOK TypUCTHYECKHX YCIIYT: HOTPEOUTENBCKOE TOBEACHHUE U
rtanbl poccusi // Conumonorus. Cratuctuka. [lyomukamuu. OtpacieBsie 0030psl. B,
2 (15)/T. A. Aiimanernunos, B.W. I'punierxo, O.A. JlonroBa ; AHAIUTHYECKUI LIEHTP
HA®U. — Mocksa : HA®U, 2019. — 50 c.. - ISBN 2587-9073. - TekcT : 37IeKTpOHHBIH.
- URL: https://znanium.com/catalog/product/1031310 (mara obpamenus: 25.09.2022)

13. I'epacumoB b. 1. MapkeTHHroBbIe HCCIIEIOBAHUS PhIHKA : yueOHOe mocooue / b. 1.
I'epacumos, H. H. Mo3ros. — 2-e uzn. — Mocksa : POPYM : UHOPA-M, 2021. —
336 c. — (IIpodeccuonanpHoe oOpazoanue). - ISBN 978-5-91134-811-3. - Tekcr :
anekTpoHHbIH. - URL: https://znanium.com/catalog/product/1068858 (nara obparenus:
25.09.2022). — Pexxum qocTyna: mo MoJIIcKe.

14. KnueHToOpHeHTHPOBAHHOCTb: UCCIIEI0BaHMs, CTPATETUH, TEXHOJIOTHH : MOHOTpadus /
JI.C. JIatpimosa, U.B. JIuncun, O.K. Oiinep [u ap.]. — Mocksa : UHOPA-M, 2023. —
241 c. — (Hayunas mpicib). — DOI 10.12737/1058297. - ISBN 978-5-16-015796-2. -
Texkct : anexTponHbId. - URL: https://znanium.com/catalog/product/1875215 (nara
obpamenus: 25.09.2022). — PexxuMm gocTyma: mo moAmmcKe.

15. Kotnep ®@. Mapkerunr. ['octenpunmctBo. Typusm: YueOHUK /17151 CTyAEHTOB By30B / .
Kotnep, k. boysH, JIx. Melikens; niep. ¢ anri. — 4-e u3f., nepepad. u gom. — M. :
IOHUTHU-IAHA, 2017.— 1071 c. — (Cepus «3apyOexHbiii yueOHUK»). - ISBN 978-5-
238-01263-6. - Tekct : anekrponnbiid. - URL:
https://znanium.com/catalog/product/1028517 (nara oOpamenus: 25.09.2022). — Pexxum
JOCTYTA: MO MOJIHCKE.

16. Pe3nuk I'. A. CepBuchas nesrenbHOCTb : yueOHuk / I'.A. Pesnuk, A.M. Mackaesa, 10.C.
ITonomapenko. — Mocksa : UH®PA-M, 2021. — 202 c. — (Cpennee
npodeccuonangbHoe oopazoBanue). - ISBN 978-5-16-016211-9. - TekcT : 31eKTpOHHBIH. -
URL: https://znanium.com/catalog/product/1241803 (nara obpamenus: 25.09.2022). —
Pexxum noctyma: 1o noanucke.

17. Ceupunenko 0. I1. CepBucHast nesTenbHOCTD : yaeoHoe nmocodue / FO.I1. CBupuaeHko,
B.B. XmeneB. — 2-e uzn., ucnp. u gon. — Mocksa : UHOPA-M, 2022. — 174 c. —
(Briciee obpaszoBanue: bakanaBpuar). — DOI 10.12737/23520. - ISBN 978-5-16-
014846-5. - Tekct : anektponHsIid. - URL: https://znanium.com/catalog/product/1836717
(mara oopamenus: 25.09.2022). — Pexxum 1ocTyma: mo moAmnucke.

18. CepBuc: TepMHUHBI U IOHATHSA : ciioBaph / o pex. O.4. [Noitxmana. — Mockaa :
NHOPA-M, 2021. — 239 ¢. — (bubnuoreka cinopapeit < MHDPA-M»y). - ISBN 978-5-
16-014474-0. - Tekct : anexkTpoHHsbIi. - URL:
https://znanium.com/catalog/product/1167070 (nata o6pamenus: 25.09.2022). — Pexxum
JOCTYyIa: 1O MOAIMHUCKE.

19. CepBuc: opranuzanus, yrnpaBjieHHe, MAPKETHHT : yueOHuK s O6akanaspos / E. H. Boik,
A. U. 3eipsinos, A. A. Jlumnunckasi, H. B. XaputonoBa. — Mocksa : 3narenscko-
ToproBas kopropanus «/lamkoB u K°», 2019. — 249 c. - ISBN 978-5-394-03140-3. -
Tekcr : anextponssiid. - URL: https://znanium.com/catalog/product/1081771 (mata
obpamenus: 25.09.2022). — Pexxum gocTymna: mo moJI1CKe.
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20. SIxy6a B. CepBuc. Kak 3aBoeBaTh JOBEpHE KIMEHTOB U MOBBICUTh IPOJIAXKH :
npakTu4yeckoe pykoBoacTBo / B. SIky6a. - Cankr-IlerepOypr : Iurep, 2021. - 192 c. -
(busnec-nicuxomnorus). - ISBN 978-5-4461-1803-8. - Tekct : anexktponHsIil. - URL:
https://znanium.com/catalog/product/1817713 (nara obpamenus: 25.09.2022). — Pexum
JIOCTYMA: 10 MOJIHCKE.

8.2. JlonoJiHUTe/IbLHAA JTUTEPATYypa

1. Anmeno FO. Agile-menemxmenT: JInaepcTBo U ynpaBiieHHe KOMaHIaMH : PAKTHIECKOE
pykoBoactBo / 0. Anmeno. - Mocksa : Ansniuna [Ta6mumep, 2018. - 534 ¢. - ISBN 978-5-9614-
6361-3. - Tekcr : anekrponnslil. - URL: https://znanium.com/catalog/product/1911035 (narta
obpamenus: 25.09.2022). — PexxuMm gocTymna: mo moAmucKe.

2.MapKeTuHT TOBapOB U yciyT : yu4el. nocobue / A.B. Jlykuna. — 2-e uzn., fomn. — M.:
OOPYM: UHDPA-M, 2017, http://znanium.com/bookread2.php?book=757837

3.YmpaBieHue npoaakaMu : y4eOHO-pakTUIecKoe mocodue ams 6akanaBpos / aBT.-cocT. M. H.

Ky3nenos. — 3-e u3n. — Mocksa : M3aarenscko-Toprosas kopropanus «/lamkos u K°», 2018.
- 492 c. - ISBN 978-5-394-02640-9. - Tekcrt : anextponHsil. - URL:
https://znanium.com/catalog/product/1092999 (nara obpamenus: 25.09.2022). — Pexum
JOCTYyTA: 10 TOAIHUCKE.

8.3. Ilepeuenn pecypcoB HH(GOPMAIMOHHO-TEJIEKOMMYHUKANIMOHHOI ceTH « UHTEepHET»

DJeKTpOHHO-0MOIMOTEeYHas cucTeMa «Znanium.comy:http://znanium.com/
Nudopmannonnas cucrema « EquHoe 0KHO JoCTyma K 00pa3oBaTeIbHBIM
pecypcamy»:http://window.edu.ru/

Cny>x0a TeMaTH4eCKIX TOJIKOBBIX ciioBapeit «[ moccapuii.py»:http://www.glossary.ru/
Hayunas snextponnas oubnumoreka «KubepJlennnkay:https://cyberleninka.ru/

8.4. IlepeyeHb mnporpaMMHOro oodecne4yeHHsi, COBPeMEHHbIX NPodecCHOHAIbHBLIX 0a3
JAHHBIX U MH(OPMAIMOHHBIX CIPABOYHBIX CHCTEMAaM

Microsoft Windows

Microsoft Windows

Microsoft Office

baza nmaHHBIX cepBHUCHBIX IIEHTPOB «CepBUCOOKC» [mpodeccuoHabHas 0a3a JaHHBIX|:
https://www.servicebox.ru/

5. baza pannbix «Poccmiickuii OmsHec-mopran «BazaRF.ru» [mpodeccnonanshas 6a3za
JMaHHBIX |: http://www.baza-r.ru/enterprises

Cnpasounas npaBoBas cuctrema Koncynbrantlmroc

7. WntepHer-Bepcus cucteMsl ['apanT (nHpOpManmoHHO-TIpaBoBoii noprain "["apaHr.py

b

o

9. MeToau4eckne yKa3aHHus I 00y4al0UIUXCS 10 OCBOCHUIO JUCHUIIIMHBI (MOIYJIA)

[Mpouecc m3ydenus aucuUIUIMHBI «CepBHUC-TU3aliH» TPEIyCMaTPUBACT ayTUTOPHYIO
(paboTa Ha JEKIUAX M MPAKTHUUYECKUX 3aHIATHSAX) W BHEAYJAUTOPHYIO (CaMOIOATOTOBKA K
JEKIUSAM U TPAKTUYECKUM 3aHSATUSIM) paboTy 00yUaromerocs.

B kauecTBe OCHOBHOW MeTOMWMKH OOydYeHHsI Oblja BbIOpaHAa METOAMKA, BKIIIOUAIOIIAS
- COBOKYIMHOCTh MNPHUEMOB, C TOMOIIBI0  KOTOPHIX TPOUCXOAUT  IIEJICHANIPABICHHO
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OpPraHU30BAHHBIN, IUIAHOMEPHO U CHCTEMATHYECKH OCYIIECTBIIAEMBIH MPOLIECC OBJIaJCHUS
3HaHUAMU, YMCHUSIMU U HABBIKaAMU.

B kauecTBe OCHOBHBIX (OPM OpraHuzalMM y4eOHOro mpolecca MO JUCLMIUIMHE
«CepBHc-Iu3aiiH» B MpeAjaraéMod MeToJuKe OOy4eHHs BBICTYINAIOT JIEKIUOHHBIE H
[PAaKTUYECKUE 3aHATHSA (C MCIIOJIb30BAaHMEM HHTEPAKTUBHBIX TEXHOJIOTHI 0OyueHHs ), a TaKxke
camocTosITeNIbHas paboTa 00y4aromuXCs.

- JeKIUU

Bsoonas nexyus HamedaeT OCHOBHbBIE NMPOOJIEMBI Kypca B IIEJIOM WIM €ro pasaena. B Hee
BKJIIOYAIOTCS «KJIFOUEBBIEY BOMPOCHI, IOHUMAHHE KOTOPBIX MTO3BOJISET JyYIle YCBOUTh MaTepHall
HOCJIEAYIOIINX TEM MM CaMOCTOSITENIEHO Pa300paThCs B HEM;

Jlekyuu — Ouckyccus, THE COJEpXKAaHWE TIOJAETCs 4Yepe3 CEepHI0  BOIPOCOB, Ha
KOTOpBIE CITyIIATENb JODKEH OTBEUaTh HEMOCPEICTBEHHO B XOI€ JICKITHH}

Axademuyeckas nexyusi - 3TO TPAJUIMOHHO BY30BCKas yueOHas jekuus. [lyis Hee XapaKTepHBI
BBICOKMI HAay4YHBI ypOBEHb, TEOPETHUECKHE aOCTPaKIWU, UMEIOUIHE OOJBIIOE MPAKTUIECKOE
3HaueHue. CTUiIb TakKOM JIEKUMM - 4YeTKMH IUIaH, CTporas JIOTHMKa, YyOeIuTeIbHbIe
JI0Ka3aTeNbCTBA, KpaTKUe BbIBOABI TeopeThyeckue 3aHATHS (JIEKLUMH) OPraHu3ylTcs IO
norokaM. Ha nekuusx wu3nararoTcs TeMbl JAUCHUIUIMHBI, IPEeIyCMOTpPEHHble paboueit
HpOTpaMMOﬁ, AKNCHTHUPYCTCA BHUMAHHUEC Ha HauoOoJee MNPUHOUITHAJIIBHBIX W CJIOXKHBIX BOIIPOCAX
JMCLUUIUIMHBI, YCTAHABJIMBAIOTCS BOMPOCHI JUIsI CAMOCTOSITEIbHOM mpopaboTku. KoHcrmekT
J'IeKIII/Iﬁ SBIsIeTCs 0a3oit IIpU IMOATrOTOBKE K IPAKTUUYCCKHUM 3aHATHAM, K 3K3aMCHaM, a TaKKC
CaMOCTOSITEJIbHON HAY4YHOU NesITeIbHOCTH.

W3noxeHne NeKIMOHHOTO MaTepuana pPEeKOMEHIYeTCS MPOBOAUTH B MYJIbTUMEIUHHOU
¢dopme (mpesentanmii). CMmbICIOBas Harpys3ka JEKIMH CMELIAETCS B CTOPOHY OT M3JI0KEHHS
TEOPETHYECKOTO MaTepHraia K (POPMHUPOBAHHUIO MOTHBAIIMH CAMOCTOSTEIIFHOTO O0ydeHHS depes3
[IOCTAHOBKY IMpobOieM oOyueHHs M TOKa3 MyTei pelieHus npodeccHOHaIbHBIX HpolieM B
paMKax TOM WM MHOU TEMBI. HpI/I 3TOM OCHOBHBIM METOAOM BEIACHUA JICKINU ABJIACTCA MCTO/
poOJIEMHOTO U3JI0’KEHHS MaTepHuaa.

- IPAKTUYECKUE 3aHATHUS

[IpakTnueckue 3aHATHA 1O AucuuIiMHe «CepBUC-TU3alH» MPOBOJATCS C IEJIBIO
nproOpeTeHus] MPAaKTUYECKUX HaBBIKOB B 00JIACTH MapKETHHIa, OCHOBHBIX CTPATEruil U TAaKTHK,
KOMIUIEKCa MAPKETUHIa U MapKETHUHIOBBIX HCCIIEA0BaHUM.

[TpakTnyeckas paboTa 3aKiOYaeTCs B BBIIOJIHEHUHM CTYJEHTAMH, MOJ PYKOBOJICTBOM
npenojaBaTesisi, KOMIUIEKCa Y4YeOHbIX 3aJaHMil HampaBJIEHHBIX HAa YCBOEGHHE HAy4HO-
TEOPETUYECKHX OCHOB MAapKETHHIa, MPUOOpPETeHUE MNPAKTHUECKUX HABBIKOB OBJIAJCHUS
METOAaMHU TPAKTHUYECKOH pabOThl C TPUMEHEHHWEM COBPEMEHHBIX HWH(QOPMALIMOHHBIX U
KOMMYHHUKAIIMOHHBIX TEXHOJIOTUN. BhInonHeHus npaktudeckoir pabOThI CTYACHTHI POU3BOJIAT B
MMCbMEHHOM BHUJE, B BHUJC NPE3EHTAlMd W JOKIAI0B, a Takke 3cce u pedepatoB. OTyer
IPEOCTABIISCTCS MPENOoIaBaTeNo, BeIyleMy JaHHBIA MPEAMET, B 3JIEKTPOHHOM U NEYaTHOM
BU/IE.

[IpakTuyeckue 3aHATUS COCOOCTBYIOT OoJiee rTyOOKOMY MOHUMAHHUIO TEOPETHUECKOTO
MaTepuaia yueOHOro Kypca, a Takke pa3BUTHIO, (JOPMUPOBAHUIO U CTAHOBJIEHHUIO Pa3IUYHBIX
YPOBHEH  COCTaBISIIOIMX MPO(EeCCHOHAIBHOW  KOMIETEHTHOCTH  CTyAeHTOB. (OcCHOBOM
MPaKTUKyMa BBICTYMAIOT THIIOBBIC 3aJaud, KOTOpPHIC MOJDKEH YMETh pPElaTh CICIHAlICT B
00J1acTH cepBHca Ha MPEINPUATHIX TEXHUUECKOTO CEPBHUCA aBTOMOOMIIEH.

[Ipyn wm3ydenun nucuuiuinHbl «CepBUC-IM3alH» HCIOJB3YIOTCA CIEAYIOIIUE BHJIbI
NPAaKTUYECKUX 3aHATUI:

1.Meton «Kpyraslii cTo/n»
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"Kpyrislii cTon" mpoBOAUTCS € LENBIO:

- KOMIUIEKCHOTO 00CY>KICHHUSI COBPEMEHHBIX aKTyalIbHBIX MPOOJIEM Kypca;

- PaCCMOTPEHMIO TUCKYCCHOHHBIX BOIIPOCOB U3 KypcCa;

- OCMBICIIEHHE W O0OO0IIEHHE OTEYECTBEHHOTO M 3apyOeKHOTO OMBITa MO KypCy.
"Kpyrunelid cron" xapakTepusyeTcs BBIHECEHHEM Ha OOCYXICHHE IIMPOKHX TEOPETUKO-
MIPAKTUYECKUX TEM, a TAK)K€ aKTHMBHOCTBHIO CTYJEHTOB, KaK B IIOCTAHOBKE BOIIPOCOB, TaK U B
o01ieM 00CyKICHUH C TPENOoIaBaTEISIMH.

i KOHCTPYKTHBHOTO OOCYXKJI€HUSI TEMbl NPENojAaBaTeib OINpEAesieT Y3JIOBbIE
npoOJIeMbl, TOTOBUT M TPOBOAUT METOJMYECKOE COBEIIAHHE, B XOJIe KOTOPOTO OOCYXIaeTcs
MPOEKT JAUCKYCCUU U OMpPENeNseTcs METOauKa MpoBeneHus "kpyrioro crona". [lenecoobpasno
IIPOBECTU KOHCYJIbTAIMIO AJIsl CTYJIEHTOB, Ha KOTOPOM MOPEKOMEHI0BaTh UM COOTBETCTBYIOLIYIO
JUTEPATYpy IO TEME.

2.I'pynnosoii mpoekTt. [IpernogaBarens mnpemyiaraeT TeMy UIsl IPOEKTA, NMPHUIAET €l
OIpEJICJICHHBI XapakTep IO KOHTAKTaM, IPOJOJDKUTEIBHOCTH IPOBEIEHHs, KOJIUYECTBY
y4yacTHUKOB. OrpenensieTcss TN NpoeKkTa, mpobiieMa, Lenb M 3agadd npoekTta. Oos3aTenbHO
yKa3blBaeTcsl yueOHbII MaTepuall 1o MpeaMeTaM, KOTOPBIN MpearnoaraeTcs 3aeicTBoBaTh A
pereHnsl yKa3aHHOW MpoOJieMbl, a Tak)Ke KakKhuM 00pa3oM pe3yibTaThl TpOoeKTa OymyT
o(opMIIeHBI, KaKyl0 MPAKTUYECKYIO/TEOPETUUYECKYI0 3HAUUMOCTb ITOT MPOEKT UMEET U B KaKOH
obnactu. Takke HeoOXoauMo pa3paboTaTh CTPYKTYpY CBOErO IPOEKTa, HAMETUTb METObI
UCCIIeI0BaHMs, UCTOUHUKU UHPOpMALUH, C(HOPMYITUPOBATH THIIOTE3bI PEIICHUS IPOOIIEMBI.

[IpenonaBaTens pacmpenenseT pold B CBOEH rpynme, 4ToObl KaXKAbI IMPHUHAT B
uccleI0BaHuU, 0hOPMIICHUHU U 00CYKICHUH pe3yJIbTaTOB CaMOe aKTUBHOE y4yacTHe.

3.Case-study/PemieHrie CHTYalMOHHBIX 3aJa4 - aHaIM3 pPEATbHBIX HPOOIEMHBIX
CUTYyalui, UMEBIINX MECTO B COOTBETCTBYIOIIEH 007acTH MPO(heCCHOHATEHON e TETbHOCTH, U
MIOUCK BapUaHTOB JYYIIUX PELICHUH.

4. Bple3nHoe 3aHATHe - DBple3gHBIM SBISETCS OPraHU30BAHHOE MEPOIPUSITHE,
IIPOBOJIUMOE 3a TEPPUTOPUEH YHUBEPCUTETA, C LENIbIO MPOBEICHHS HayUYHO-UCCIIEI0BaTEIbCKUX
paboT, BOCIMTATEIBHBIX MEPONPHUATHH, TOCEIIECHUS YUpeKIeHHH 00pa30BaHusi, KyJIbTYpHI,
3PaBOOXPAHEHMs, AJIi OpraHU3alMU JpPYTUX KyJbTypHO-JAOCYTOBBIX, 00Opa3oBaTelbHbIX U
O3JIOPOBHUTENBHBIX (OPM IESATETHHOCTH, a TAKKE Pa3IMYHBIX BHUJIOB 3aHATHHA 110 Y4EOHBIM
nporpamMmmaM BY3a.

5. IlcuxoJiormyecKuii TPEHMHT TIPEIHA3HAYEH JUISI AMArHOCTHKH NPOQEeCCHOHATHHOTO
MOTEHIMaja CTYyAEHTa, OCHOBHOH JEATENBbHOCTBIO KOTOpOro Oyaer paloTa ¢ KIMEHTaMH,
TOCTSIMU U TOTPEOUTENSIMU TYPUCTCKUX yciIyr. B mporecce TpeHuUHra CTyAEHT MOIydaeT
TOTOBBIM YEK-IHUCT Ui NPO(ECCHOHAIBHOIO pOCTa B TYpOTpaciu. TpPEeHUHT NPOBOAUTCS MyTEM

OTKPBITOTO HAOJIFOICHHSI.

- CaMOCTOsTeNIbHAs paboTa 00yYarOIIHXCSI
Ilenpto camocTOSITENTbHOW  (BHEAYIUTOPHOW) pPabOTHl  OOydYaIONMUXCS — SIBIISCTCS
oOy4yeHHEe HaBBbIKaM pabOThl C HAYYHO-TCOPETHYCCKOM, MEPUOTUUECKON, HAYYHO-TEXHUICCKON
JTUTEPATYpOl M TEXHUYECKOW TOKyMEHTAallMeH, HEOOXOJUMBIMU ISl YIIIyOJIIGHHOTO HW3y4YeHUSs
mucuuIuinHbl  «CepBHC-IM3aliH», a TaKKe pa3BUTHE Y HUX YCTOHUMBBIX CIOCOOHOCTEH K
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CaMOCTOSITETIbHOMY M3YYEHUIO M U3JI0KEHUIO MTOJyYSeHHON H(pOpMAIHH.
OCHOBHBIMH 337Ja4aMU CaMOCTOSITENILHOM pabOThl 00YyHaIOIIUXCS SIBIISIFOTCSL:
- OBJIaJeHHE (PyHIAMEHTAIbHBIMU 3HAHUSMU;
- HapaboTka npodecCHOHATLHBIX HaBBIKOB;
- NpHOOpEeTEeHUE OIbITa TBOPUECKON U MCCIIEJOBATEIIBCKOM e TEIbHOCTH;
- pa3BUTHE TBOPUYECKONM WHHUIMATUBBI, CAMOCTOATEIBHOCTH M OTBETCTBEHHOCTHU
CTYJCHTOB.
CamocrosiTenpbHasi ~ paboTa  CTyAeHTOB 1o  auciuiummae  «CepBHUC-IU3aiH»
o0ecreynBaer:
- 3aKpeIUIeHWE 3HAHWM, MOJyYEeHHBIX CTyJ€HTaMU B IIpoliecce JIEKUHOHHBIX U
IIPAKTUYECKUX 3aHATUMH;
- (opMUpOBaHHE HABBIKOB PabOTHI C MEPUOINYECKON, HAYYHO-TEXHUUECKON JTUTEpaTypoit
Y TEXHUYECKON JOKYMEHTALIUM;
- NpuoOpeTeHHE OIbITa TBOPUECKON U MCCIEA0BATEILCKOMN IeATEIbHOCTH;
- pa3BUTHE TBOPUYECKON MHMIIMATUBBI, CAMOCTOSATEIBHOCTH U OTBETCTBEHHOCTH CTYICHTOB.

CaMocTosTenbHas pa60Ta SIBJIsIeTCS 00sI3aTeIIbHOM I KaXI0T0 06yqalomeroc;l.

®opMBI CAMOCTOATEIBLHOH PadoTHI

[lepedyeHr TeM camMOCTOATEIHHON paOOTHI CTYJACHTOB IO MOATOTOBKE K JIEKIIMOHHBIM U
NPAaKTUYECKUM 3aHATHSM COOTBETCTBYET TEMAaTH4YEeCKOMY IulaHy paloueil mporpammbl
JUCIHUILIINHBI.

CamocrodTenbHas paboTa CTyIeHTa IPeyCMaTpUBAET CIEAYIOLINE BUbI paboT:
IIpelyCMaTpUBAET CIAEAYIOLIME BUIbI padOT: U3yuyeHUE HAYYHON M Hay4YHO-METOAMYECKOM 0azbl
[0 TIOCTaBJIEHHOM mpoOsieMaTuke, HpeaycMmarpuBaeT wucnois3oBanue ObC, moaroroska k
MMPAKTUYCCKOMY 3aHATHIO, IMpeAyCMaTpuBaromas M3y4YCHUC HAYUYHO-IIPAKTUYCCKOr'O Marcpuralia
[0 3aJaHHBIM BOIIPOCaM, IIOATOTOBKA IPE3CHTALMM II0 MTOraM BBICTABKH, IIOJrOTOBKA
Mpe3eHTauu Il GUHATBHOM 3aIUThI TPYIIIIOBOTO MPOCKTA.

10. MaTepuanbHO-TeXHU4YecKasi 0a3a, HeoOX0UMAast /Il OCYLeCTBJICHHUS
o0pa3oBaTe/IbHOIO NpoLecca Mo TUCHUILIMHE (MOIYJII0):

YueOHbple 3aHATHS 10 aucuuiviiHe «CepBUC-AU3aliH» MPOBOJATCS B  CIEAYIOLIUX
000pyI0BaHHBIX YUEOHBIX KaOWHETaX:

. HaunmenoBaHue 000pyZI0BaHHBIX yUE€OHBIX KAOMHETOB, 0OBEKTOB
Buy yueOHBIX 3aHATHIT 11O N
JUTSL IPOBE/ICHUS TIPAKTHUECKUX 3aHATHH C TIEpEYHEM OCHOBHOTO
JVCLIUTUTAHE
000pyTOBaHUs
3aHATHSA JIEKIMOHHOTO  |Y4eOHas ayJuTOpHsl U MPOBEICHUS 3aHATHH JIEKIIMOHHOTO THUIIA,
THIIA, TPYTIIOBEIC U IPYNIIOBBIX U MHIMBUAYAIBHBIX KOHCYJIbTALUH, TEKYIIETO KOHTPOJIS
VHIIBHyaTbHbIC U TPOMEXKYTOYHOM  aTTECTAIHH: ydeOHast ayauTOpPHS,
KOHCYJIbTAllMH, TeKylMid (Crennanu3upoBanHas yueOHast MeOelb.
KOHTPOJTb, TCO:  BUIEONPOEKIMOHHOE  O00OpYyJOBaHHME,  HOYTOYK ¢
MIPOMEKYTOUHAsS BO3MOKHOCTBIO MOAKIIOUEHHS K ceTh VHTepHeT
aTTecTanusl Jocka.
3aHATUS CEMUHAPCKOTO  |YueOHas ayIuTOpHs JJIs IPOBEACHUS 3aHATUI CEMHUHAPCKOTO TUIMA:
THUIA yueOHast aynuropus, Crienuann3upoBaHHas yaeOHast MeOeb.
TCO: IlepeHocHOE BHIEONPOEKIIMOHHOE OOOpYyAOBaHUE IS
npe3eHTalui, HOyTOyK
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®ELEPAJIbHOE FOCYLAPCTBEHHOE BIOLXKETHOE OBEPA30BATEJIbHOE CMK
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Jlocka.

CamocrosiTenpHas pabota
oOyJaronuxcs

MOMEILIEHUE JJISi CAMOCTOSITETIbHOU paboThI,

CrnenuanusupoBaHHass ydeOHass MeOenb. ABTOMaTH3HPOBAHHBIE
pabourie MecTa CTYJIEHTOB C BO3MOXHOCTBIO BBIXOJa B
MH(POPMALIMOHHO-TEJIEKOMMYHHUKAIIMOHHYIO ceTh «HTepHET».
[Tomemenne Il CaMOCTOSITEIBHOW pa0OThl B YMTAIBHOM 3ajie
CrnenmanusupoBaHHast yuebHas Mebenb
TCO: ABromaTu3upoBaHHbIE paboyre MeCTa CTYJACHTOB - 2 MECTa C
BO3MOYKHOCTBIO OJKIIOUEHHs K ceTr "MHTepHeT" u obecneueHrneM
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