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1. AHHOTanMsg IUCIUILINHEI

Jucuumnimnza «Opranuzanus MIPOU3BOCTBEHHO-TEXHOJIOTUYECKUX IIPOLIECCOB
TOCTUHUYHOTO TMPEANPUATHS» SBISETCS  YacThIO MEPBOTrO OJ0Ka MporpaMMbl OakanaBpuaTta Io
HarpaBieHuto noarotoBku 43.03.03 «l'octunuvHOe aeno» mpoduis «['ocTHHUYHBIN OU3HEC» H
OTHOCHUTCA K OJIJIEKTUBHBIM JWCHUIUIMHAM  YacTH MporpaMMmbl, (opmupyemas y4acTHUKAMH
00pa3oBaTeNbHBIX OTHOIICHUH YaCTH.

W3yyenne maHHOW JUCIUIUIMHBI Oa3upyeTcs Ha 3HaHUM JuciumuinH  «Mcropus»,
«Dunocodpus», «VHocTpaHHBIN sI3bIK», «Pu3nyeckas KyjiabTypa U crnopt», «/HHOBamuu B
npodeccHOHaIbHON  JesTenbHOCTHY,  «MeHemkMmenT», «WHpopmanmonHoe — obecrieueHue
npodeccuoHanbHOM  AesTenbHOCTH», «OpraHu3alMOHHbIE W TEXHOJOTMYECKHE  OCHOBBI
FOCTUHMYHOTO UM PECTOPAaHHOIO Jela», «YIpaBICHUE pecypcaMu U MOApa3leCHUAMU
MPEANPUATHIA c(hepbl TOCTEMPUUMCTBA M OOIIECTBEHHOTO MUTAHUS, « BTOpOil HHOCTpaHHBIN S3BIK
B NPO(heCCHOHATBFHOU NeATeNbHOCTH», «BHIbI U TeHAEGHIMU pa3BUTHS Typusma», «MHIycTpus
Typu3Ma u roctenpuumcTBa B Poccun u 3a py6exxom», « TexHomorum oOciyKUBaHus B TypU3ME»,
«bH3HEC-IUTAaHUPOBAHUE B  TOCTMHUYHOM  JEATEIBHOCTH», «BBeneHMe B TEXHOJIOTHIO
00CTy)KUBaHUS.

JucuunnuHa HanpaBieHa Ha (JOPMUPOBAHUE CIICAYIOIINX KOMIIETEHIIUHN BBIMTYCKHUKA:

[1K-2.2. Opranuszyer ¥ KOHTPOJHPYET IPOU3BOJCTBEHHO-TEXHOJIOTHUUECKUE TMPOIECCHI
TOCTUHUYHOTO MPENPUATHS COTIIACHO CAHUTAPHO-ITHIEMUOIOTUYECKUM TPeOOBAHUSIM

IIK-4. Cnnoco0eH  OpraHM30BbIBATb W KOHTPOJHMPOBATH  INPOU3BOJACTBEHHO-
TEXHOJIOTHYEeCKHe MPOLeCChl H X Ka4eCcTBO B cepe rocrenpuuMcTBa.

I1K-4.1. Opranu3oBbIBacT MPOU3BOJACTBEHHO-TEXHOJOTMYECKHE MPOUECCH TOCTUHHUYHOTO
MPEINPUITHS COTTITACHO HOPMAaTUBHBIM TPEOOBaHUSM

[1K-4.2. ObecrnieurBaeT KauecTBO MPEIOCTaBICHUS TOCTHHUYHBIX YCIyT, B TOM YHUCIE 3a
CYET IPUMEHEHHUsI COBPEMEHHBIX IEPCOHAI-TEXHOJIOT I

[1K-4.3. OpranuszyeT KOHTpPOJb KayecTBa peah3alldd TEXHOJIOTUYECKUX MPOILIECCOB
COTJIACHO HOPMATHUBHBIM TPEOOBAHUSAM U Pa3pabOTaHHBIM CTaHAAPTaAM

B dactm ocBelieHHsi Kpyra BONPOCOB, CBSI3aHHBIX C OpraHu3alyMed W TEXHOJOTHM
o0CITyXKMBaHUS TMOTpeOUTENe TOCTUHUYHBIX YCIYT, AUCHUIUIMHA PACKPBIBAET CICAYIOIIHNE
TeMaTU4ecKue OJIOKH:
1.Opranu3zanueit 1 TEXHOJIOTHEN OKa3aHUs TOCTUHUYHO-PECTOPAHHBIX YCIYT03J0OPOBUTEIBHBIX U
KypoptHbIX ['K:

- COBPEMEHHOE COCTOSIHUE T'OCTUHUYHOU MH]IyCTPHH,

- KOHKYPEHTOCIIOCOOHOCTh TOCTUHUYHBIX YCIIYT;

- (ppaHYAI3UHT B TOCTENPUUMCTBE;

- HOPMATHBHBIE OCHOBBI 00€CIIEYeHNs KaueCTBa TOCTMHUYHO-PECTOPAHHBIX
YCIIYT0370pOBUTENBHBIX U KypopTHBIX ['K;

-OpraHu3anys U TEXHOJIOTMY TOCTUHUYHON JIEATEIbHOCTH; MHHOBAIIMOHHBIE TEXHOJIOTHH B
TOCTUHUYHOM JEATEIIbHOCTH;

- KOPIIOpaTUBHAs 3TUKA U KYJbTypa TOCTUHUYHO-PECTOPAHHOTO KOMIIEKCA;

-OCHOBHBI€ PKOJIOTHUECKUE MPUHLIUIIBI PAOOTHI COBPEMEHHOT'O OTEJIs], SKOJIOTHUECKHUE CTaHAaPTHI;
- COBpEMEHHbIE TPeOOBAaHUS K TOCTUHUYHO-PECTOPAHHBIM KOMILJIEKCAM I10 cepTU(UKALIUN
«Xanse-ppenanm», «HaitHa -ppenanmny;

2. OCHOBaMH MPOU3BOICTBEHHO-TEXHOJIOTHYECKON IEATEIbHOCTH O3J0POBUTENBHBIX U KyPOPTHBIX
I'K:

- TEXHOJOTUU TPOSKTHPOBAHUS OPTaHWU3AMMOHHOW CTPYKTYPHl TOCTHUHHIIBI, ()YHKIIMOHAIHHBIC
IIPOLIECCHI TOCTUHUYHBIX KOMIUIEKCOB B ACY;
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- TEXHOJIOTHH CITy>KOBbI yrpaBiaeHUsI HOMEpHbIM GoH10M rocTuHulbl (Roomsdivision);

- TEXHOJIOTUH CITY>OBI puemMa u pazmenienus (Frontoffice);

- ucnons3oBanue ACY ang BeeHHs JIEIONMPOU3BOJCTBA OCYIIECTBICHHUS B3aMMOJACHCTBHE CO
ciyx06amu;

- (opmupoBanue cucTeMbl OW3HEC-TIPOLIECCOB, PETJIAMEHTOB M CTaHAAPTOB TOCTUHHUYHOTO
KOMILIEKCa,

- TEXHOJIOTHH CIY>KObl TOCTUHUYHOTO X03sicTBa (Housekeeping);

- ucniosib3oBanne ACY Jlubpa 11t BeJieHHs JIeIONPOU3BO/ICTBA OCYIIIECTBICHUSI B3aUMOCHCTBHUE
CO CITyx)0amu;

- (hopMUpPOBAHKE CHUCTEMBI OM3HEC-TIPOILIECCOB, PETJIAMEHTOB M CTaHJAPTOB CIIyKObl TOCTUHUYHOTO
xo3stiictBa (Housekeeping);

3. OpraHuzanusi KOHTPOJIE M OLI€HKU BBIMOJHEHUS TEXHOJOTHYECKUX IMPOILIECCOB TOCTUHUYHOTO
TIPEIITPUSITHSI

- ompeneneHue (GopM U METOJIOB KOHTPOJISI OM3HEC-MPOILIECCOB CITYXObI YIpaBI€HHUS HOMEPHBIM
dhoHIOM.

- pa3zpaboTtka nuctoB oueHku u KPI ciry:x0sr;

- TEXHOJIOTUU YTPABIICHUS, TPEAYNPEKIACHUS U PA3PEIICHUS MEKIUYHOCTHBIX U MEXKTPYIIIOBBIX
KOH(JIMKTOB;

- TEXHOJIOTHH obecrieueHus: 6€30MacCHOCTH TOCTUHHYHBIX yCIyT

4. Texnonoruu obecrneyeHust 0e30MacCHOCTH TOCTUHUYHBIX YCIYTrO30POBUTEIBHBIX U KYPOPTHBIX
I'K:

- TpeboBanus 6e3onacHoctu nepconana CIIuP u Xayckununr;

- IPOU3BOJICTBEHHBINH KOHTPOJIb CITY>KOBbI XayCKUIIHHT;

- npuHMnbl XACCII B opranuzanuu city>x0bl nutanus ['K;

- CaHMTapHO-3uAeMuooruueckas o6ezonacHocts 'K — coBpemenHble TenaeHuu. [IpoToKoIbI
0e30IacHOCTH;

- ay/IUT OIICHKH KadecTBa u 6e3omnacHoctu ['K.

OO6mast TpyJ0€MKOCTh OCBOCHHS JUCIUIUTMHBI COCTaBIsieT 22 3a4€THBIC €IUHUIBI, 792
yaca. [IpenonaBanye TUCHUIUIMHBI BeAeTcs Ha 3-M U 4-M Kypcax B 5-M, 6-M u 7-M, 8-M cemecTpax
MPOJIOJDKUTEILHOCTRIO 18 Henenb st ouHo (opmbl 0Oyuenus u Ha 3, 4 u 5 Kypcax B 6,7,8,9
ceMecTpax sl 3a04HOU (OpMBI OOyUeHUS U TPEeAyCMaTpUBAeT MPOBEACHHE YUYEOHBIX 3aHSATHI
CIIEYIOIINX BUIOB:

KOHTaKTHas paboTa C mperno/iaBaTeyieM:

- JICKIIWH: JICKITUU-00CYKICHHSI, POOJIEMHBIE JICKITUH,

- MpaKTUYECKHE 3aHATHUS: OOCYXJEeHHE MNPOOJIEMHBIX CHUTyaluil, oOCyXJeHHe KeHCOB, MacTep-

KJlacc; paboTa B MajblX Ipynmnax, padoTa B MajbIX IpyInax HaJ MPOEKTHBIMH IMPeIIoKEHUSIMH,

peLIeHNE KEWCOB

- TPYIITIIOBBIC Y HHIUBUyJTbHBIC KOHCYJIbTAITHIH,

-caMoCTOsITeNbHasl paboTa 00yJarOIUXCs.
[Tporpammoii mpeaycMOTpeHbI CaeAyIOUINe BUAbI KOHTPOJIS: TEKYIIUNA KOHTPOJIb YCIIEBAEMOCTH B
dopMe aTTecTalMu: OTYETOB, 3AIIUTHI TPYIIOBBIX MPOEKTOB, TECTUPOBAHUSAU MPOMEKYTOUHAS
aTTtectanus B popme 3auera (5-blif , 7-0if ceMecTphbl); 3k3aMeHOB (6-0i, 8-0if cemecTpbl) — OUHAs
dopma; 3auera (6,7 cemecTpa) 3x3aMeHOB (8-0i, 9-0if ceMecTpbl) — 3a0uHas hopma

OCHOBHBIE TIOJIOKCHHS TUCIUIUIAHBI JIOJDKHBI OBITH WCIIOJIB30BAaHBI B JIaJbHEUIIIEM TIPH
M3YUYEHUU CIEAYIOINUX AUCIUIUINH:

- [TpaBoBOe obecrnieueHue Typru3mMa 1 rocTelpUUMCTBA;
- [IpaBoBoe obecnieueHne MPoHecCHOHATHLHOM NeTEILHOCTH;
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- Pa3paboTka roCTHHHYHOTO MPOIYKTA;
- @opMHUpOBaHNE TOCTUHUYHOTO IIPOYKTA.
2. IlepeyeHb MJIAHMPYEMBIX Pe3yJbTATOB O0y4YeHHS] MO JMCHUILIAHE (MOIYJIIO),
COOTHEeCeHHbIe C IUIAHNPYEMbIMHM PpPe3yJbTaTaAMH OCBOCHHS 00pa3oBaTeJbLHOM

NPOrpamMmbl
Ne Hunexce [Tnanupyemble pe3yabTaThl 00ydeHUs
M | ovmerenun (KOMTIETEHIINY WUJTU €€ YaCTH)
IK-2.2 I1K-2.2. Opranusyer u KOHTPOJUPYET MPOU3BOACTBEHHO-

TCXHOJIOTHUYCCKHUEC IPOLECCChI TOCTUHHUYHOI'O MNPCANPUATHA COIJIAaCHO
CaHUTAPHO-2IINACMHUOJIOTHICCKUM Tpe6OBaHI/I$IM

ITK-4 [1IK-4.1. Opranu3oBbIBacT IIPOU3BOCTBEHHO-TEXHOJIOTUYECKUE
IPOLECChl TOCTUHUYHOIO  MPEANPUATUS  COIJaCHO  HOPMATHBHBIM
TpeOOBaHUSAM

[1K-4.2. OGecnieunBaeT KauecTBO MPEIOCTABIECHUS TOCTUHUYHBIX YCIYT,
B TOM YHCJIE 32 CUET MPUMEHEHHS COBPEMEHHBIX IEPCOHANI-TEXHOIOT M
[1K-4.3. Opranu3yetr KOHTPOJb KadeCTBA PeaUu3alMi TEXHOJOTUYECKHUX
IPOILIECCOB  COIJIACHO HOPMAaTHBHBIM TPEOOBAaHUSAM M pa3pabOTaHHBIM
CTaHJApTaM

3. «Mecto qucHuIIMHbI (MoayJisi) B cTpykType OITOID».

JucuunnHa «Opranuzanus ITPOU3BOACTBEHHO-TEXHOJIOTMYECKUX —IPOIECCOB TOCTHHHUYHOIO
NPEANPUATHUS OTHOCUTCS K 00s3aTeIbHBIM JUCIUIUIMHAM BapUAaTUBHOW YacTH  MPOrPAMMBbI
OakanaBpuata mo HampaBiaeHuto 1oarotoBku 43.03.03 «l'octuHWMYHOE 1eno» npoduib
«"oCTUHUYHBIN OU3HECY.

W3ydyeHue MAaHHOM JUCHMIUTMHBI OasupyeTcss Ha 3HaHuUM AucuuiimH  «Mctopus»,
«Dunocopusy, «MHOCTpaHHBIA s3bIK», «DPu3nveckas KyJabTypa M crnopT», «VHHOBauuu B
npodeccuoHanbHOM  JeATenbHOCTHY, «MeHemxmenT», «HpopmanonHoe  olecrieueHue
npoecCHOHANBHOM  AeSITeNbHOCTH», «OpraHu3allMOHHBIE W TEXHOJOTHYECKHE  OCHOBBI
FOCTUHMUYHOTO UM PECTOPAaHHOIO JieNa», «YIpaBlICHUE pecypcamMud U MNOJApa3JaeieHUSIMU
npeanpusiTiii chepbl rOCTENPUUMCTBA U OOIIECTBEHHOTO MUTaHUS, «BTOpO HHOCTpAaHHBIN SI3BIKB
poecCHOoHaNBHOM AeSITeTbHOCTIY, « TeHAeHIIMN pa3BUTHs Typu3Ma U roctenpuuMctBa B Poccun
u 3a pyoexom», «TexHomoruu OOCITyXKHBaHHS B Typu3Mme», «BuAbl U TCHICHIUH pPa3BUTHS
Typu3sm»,«bu3Hec-IJIaHUPOBaHUE B TOCTUHUYHOW JesTelabHOCTH», «MHaycTtpus Typusma u
rocrenpunMcTBa B Poccun u 3a pyOeskom»,«BBeieHre B TEXHOJIOTUIO 00CTYKUBAHUS).

OcHOBHbBIE TOJOXEHHUSI TUCHUIUIMHBI JOJKHBI ObITh HCIOJB30BaHbl B JalIbHEHIIEM IpH
W3YUYEHUU CICAYIOMIUX AUCIUIUINH:

- [TpaBoBoe obecrnieueHue Typru3mMa 1 rocTelpruUMCTBa;
- Pa3paboTka rocTHHUYHOTO TTPOIYKTA;

- ®opMHUpPOBAaHUE TOCTUHUYHOTO MPOJIYKTA.

4. O0beM UCHUIUIMHBI (MOAYJIS) B 3a4YeTHBIX EIUHHLAX C YKa3aHHEM KOJU4YeCcTBa
aKaJleMH4YeCKMX YacOB, BbIIEJEHHbIX HAa KOHTAaKTHYI0 padory oOy4yawumuxcsi ¢
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npenogasarejieM (o0 BHIAM Y4YeOHBIX 3aHATHI) W Ha CaAMOCTOSITEJbHYI PpadoTy

o0yuaromuxcst

OO6m1ast TpyI0EMKOCTh TUCIUILTAHBI COCTABIISACT 22 3a4eTHBIX eAuHUI) 792 akaj. 4acos.

(1 3ayeTHas eqUHHIIA COOTBETCTBYET 36 aKaJIEMUYECKIM Yacam)

Jist ouHO# (pOopMBI 00yUeHHS:

Bunet yueOHOM NesTeNbHOCTH CemecTphbl

Bcero 5 6 7 8
KonTakTHas padora odyuarommxcsi, B Tom | 352 92 74 112 74
qrCIe:
3aHATHUS JEKIHOHHOTO TUIIA 156 34 34 54 34
3aHsTHA CEMUHAPCKOTO TUIIA, B TOM YHCIIE: 180 54 36 54 36
[IpakTruyeckue 3aHsATUA 180 34 16 34 16
CeMuHapbl
ITpakTHyeckasi MOArOTOBKA 72 18 18 18 18
JlabopaTopHbie pabOTHI
Koncynbranuum 8 2 2 2 2
®opMa NpPOMe:KYTOUHOH aTTeCTAMI 8 3a4eT | 2K3aMeH 3a4yeT 9K3aMeH
(3avet, IK3aMeH) 2 2 2 2
CamocrosiTeibHass padoTa 440 124 106 176 34
OO6mrast TpyI0EMKOCTh ~ Yac 792 252 216 216 108
> 2 6 5 8 3

st 3a049HO# (pOpMBI 00yUeHHS:
Bunbr yueGHOM neaTenbHOCTH Kypcol

Bceero | 6 7 8 9
KonTakTHas padora 00y4arwmmxcs 92 16 24 28 24
B TOM YHCJIE:
3aHATHUS JEKIMOHHOTO TUIIA 38 6 10 12 10
3aHsTH CEMUHAPCKOrO TUIIA, B TOM YHCJIE: 38 6 10 12 10
[TpakTHueckue 3aHATHS 38 6 10 12 10
CeMuHapbl
[TpakTHyeckasi MOArOTOBKa 16 4 6 6
JlaGopaTopHbie paboThI
Koncynbranuu 8 2 2 2 2
dopma NpOMeKYTOYHOM aTTeCTALNHU 8 3a4er 3a4yeT 9K3aMEH | 3K3aMeH
(3avet, IK3aMeH) 2 2 2 2
CamocTosiTesibHasi padoTa 700 92 264 296 48
OO6mast Tpy10€MKOCTh 792 252 216 216 108
qacs.e. B 3 2 9 )
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5. Conepxanue IMCUMIUIMHBI (MOAYJsl), CTPYKTYPHUPOBaHHOe MO TeMaMm (pa3jejiaM) ¢ YKa3aHHMeM OTBEJEHHOr0 HAa HHUX KOJHYeCTBa

aKajeMH4YecKHX YacOB U BU0B YUueOHbIX 3aHAATHIA, MpelycMATPUBaloOliee HAJTMYHE MPAKTHYECKOIl MOAT0TOBKH

Ou4Hoe oTae/IeHHE

Buer yaeOHBIX 3aHATHI 1 HOPMBI X TIPOBEICHUS
KonrtakTHas paboTa 00ydaronmmxcsi ¢ mpernoaBarTeieM
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Pazpea 1. 1.1. CoBpemeHnHoe cocrosiHue ¢ JEKIUU o0cyxeHne 10 AHanus
Opranuzaunus TOCTUHUYHOMN HUHIyCTPUU o0cyXIeHH MPOOJIEMHBIX CailToB:
H TeXHOJIOTHH a1 CUTyalui Pocrypu
OKa3aHus 19K 5 I 5 N - o 3Ma,
FOCTHHIHYHO- .2.KoHKypeHTOCTIOCOOHOCTh npo JIeMHa2 paKTHUYeCcKas Munncre
pPeCTOPAHHbIX TOCTUHUYHBIX yCIIyT S JeKIUS HgI[FOTOBKa pCTBA
ycayr 0 C%)KHGHHe KyJIbTYpbI
03/10POBHTEILH TPOBICMHBIX ;
bIX U CHTyarmnn nermapTam
KypopTHbIX I'K | | 3 ®papuaitsunr B rocrenpuuvcrse 1 npobuemu ¢ 00CyX/IeHIEe |0  [CHTOB IO
as JeKIus KelicoB TypusMy
[PETHOHOB;
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Buner yaeOHBIX 3aHATHI U (OPMBI MX IIPOBEACHUS
KonTtaktHas paboTa 00y4aronuxcs ¢ MpernoiaBaTesieM
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KonTponbHas Touka 1 2 Otuer 10 hotelier.p
ro; u
1.4.HopmaTuBHbBIE OCHOBBI OOecrieyeHus 6 npoOaeMH 6 o0cyxieHue 10 npyrie
KayecTBa FOCTHHH‘IHO-peCTOpaHHIiI(X yCIIyT ast JIeKLus KelcoB CTOUHMK
0310pOBUTENBHBIX U KypopTHbIX ['K: .
KonTponbHas Touka 2 4 OT4YeT 10
1.5.0pranuszanus 1 TEXHOJIOTUU 4 npoOaeMH 6 IIpaxTrueckas 10 IToaroro
TOCTUHUYHOM J€STEIbHOCTH; ast JIeKLus MOJIFOTOBKA BKa
MHHOBAIIMOHHBIE TEXHOJIOTMH B o0cyxieHue OTUYETOB
TOCTUHUYHOM J1€ATEIbHOCTH MPOOJIEMHBIX u
CUTyauui IIPOEKTH
BIX
6. K 4 6 | m 0 | DR
6. OpIiOpaTUBHAs  3THKa W aKaJgeMu4 pakTuueckas CHITI Ha
KyJbTypa FTOCTUHUYHO-PECTOPAHHOIO eckas I%O,Z[I‘OTOBKa OCHOBE
KOMILIEKca JeKUus paboTa B MaJIbIX HOpMATH
rpymnmax
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o0cyxaeHne BHO
KEeNCOoB, MacTep- JIOKYMEH
KJ1acc TOB U
3 o y4eOHBIX
KOHTPOJIbHAs TOYKA OTYeT ocOGi
1.7. OcHoBHbIE skosnoruueckue @ npobinemu ¢ [IpakTnueckas 10 1
NPHMHIIUIIEL Pa0OTEI COBPEMEHHOTO OTEJIS. ast eKIus HIOJrOTOBKA Ap-ACTO
DKOJOTHYECKUE CTAHAAPTHI paboTa B MaIbIX HUKOB 13
rpyImax Haj clmcka
IPOEKTHBIMH JmtTepary
MPEJI0KEHUIMHU pbl
1.8. CoBpemeHHbie TpeOOBaHUS K 4 npoOiemMH (6 paboTa B MaJIbIX 14
TOCTHHUYHO-PECTOPAHHBIM ast ICKIH rpymmnax
KOMILIEKCaM no cepruduxanuu
«Xansuib-ppeHanny, «Yanna -
bpenmn» U JApyrHe  CTaHAAPTHI
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J0OPOBOJILHOM cepTU(dhUKALUU
KonTponbHas Touka 4 4 3aIura 10
rpynIoBoro
IIPOEKTa
Hroro 34 54 124
Kouncynbranus 2 Jaca
ITpoMexyTouHas aTTecTalys — 3a4€T 2 yaca
Pasnen 2 2.1. Texunomorun IIpOEKTHpOBaHus # akagemuu 2 paboTa B MaJbIX 10 ITogroros
OcHoBBI OpraHU3alMOHHON CTPYKTYpPBI €CKasiIeKI] rpynmnax Ka
NPOU3BOJCTBEH TOCTUHULBL. un OTYETOB U
HO- MIPOEKTHBI
Texnogormueck | 2-2-  PYHKIHOHAIbHBIC :ggfueccm 2 J'IgKI_II/ISI - 2 IIpaxTrueckas 10 X
oii TOCTUHUYHBIX KOMIIJIEKCOB B o0cyx1eH MOJIFOTOBKA TpesIIoKe
ue o0cyxaeHne
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MPOOJIEMHBIX HUH Ha
CUTYyalHi OCHOBE
" ) N o P HOpMaTHUB
OHTpPOJIbHAs TOYKA TYCT HO
2.3.TeXHOJOTMH  CIOYKOBI  yIpaBieHus f akagemMud 2 Pa6oTa B MajbIxX |0  |AOKYMCHT
HOMEPHBIM dbonIOM TOCTUHUIIBI €CKasIeKI] rpymnmnax OB 1
(Roomsdivision). uu yqe6HH§
nocoouit
2.4 TexHomorun  ciayxObl  mnpuemMa u @ akajgemuu 2 [IpakTnueckas 8 u
nesiteabHoctu | pasmemenus (Frontoffice) CCKAsICKI] IIOArOTOBKA JIP.ACTOY
0310POBUTEJIbH nn pa60Ta B MaJIbIX HUKOB H3
bIX U rpymnmax CIIHMCKa
kypoptHbIX I'K JIATepary
yPOP 2 TECTUPOBAHUE 8 pBI
Kontponbhas Touka 2
2.5. Ucnonws3oBanue ACY mig Benenus f@ Jexius — 2 [IpakTuueckas 8
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OEJEPAJIBHOE TOCYAJAPCTBEHHOE BIOJXXETHOE OBPA3OBATEJIbHOE
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JIEJIONPOU3BOCTBA OCYIIIECTBIICHUS o0cyXJeH IOJIrOTOBKA
B3aUMO/IEHCTBHUE CO CITy:KOaMu ue paboTa B MaJbIX
rpymnmnax
2.6.@opMHupOBaHUE CUCTEMBI OU3HEC- 4 nekuust — @ paboTa B MaJbIxX
IIPOLIECCOB, PETJIAMEHTOB I CTaHAAPTOB o0cyx1eH rpymnmnax
0310POBUTENBHBIX U KypopTHbIX ['K ue
KonTponbHas Touka 3 2 OT4YeT
2.7. TexHONOTHMH CIyKObl TOCTUHHYHOTO ¢ nekuus — @ [IpakTrnueckas
xozsicTBa (Housekeeping) o0cyXeH IOJIrOTOBKA
ne paboTa B MaJIbIX
rpymnmnax
2.8.Ucnons3zoBanue ACY OIIEPA nna @ nekuusa — @ IIpaxTrueckas IToaroros
BEJICHUS JIeJIONPOU3BOICTBA o0cyx1eH MOJIFOTOBKA Ka
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OCYILIECTBIIEHUS B3aMMOJEHCTBHE  CO ue paboTa B MaJbIX OTYETOB U
ciryx0amu rpymnmnax MIPOEKTHBI
X
2.9. ®opmupoBaHHe CcHCTeMbl OusHec- @ nekuus — @ [IpakTrueckas 7 HpesIIoKe
MIPOLIECCOB, PETrJIAaMEHTOB JJIs1 CTaHOApTOB o0CyxIeH oAroTOBKa HUi Ha
CITyKOBI TOCTUHUYHOI'O X035 CTBa i Macrep-xiace OCHOBE
(Housekeeping) paboTa B MajIbIX HOPMATHB
rpymmax HO
KonrponbHas Touka 4 4 3amura 7 AOKYMCHT
IPOEKTHBIX OB H
NPEIIOKEHUH yqe6HL1§
nocoouit
HTtoro 34 36 106 |u
Jp.UCTOY
[TpomeskyTouHas arTecTalus — 3K3aMeH 2 HUKOB H3
Kouncynbranus 2 CIITCKA
Pa3nen 3 3.1. Ompenenenrie ¢opM ©  METOIO0B O npobneMH 2 MacTep Kiacc |0 [TMTepaTy
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KOHTPOJIsI ~ OM3HEC-IPOLIECCOB  CIYXkOBI ast JIEKLIUU paboTa B MaJbIxX pBl
yIpaBJieHUs HOMEPHBIM (HOHIOM rpymnmnax
3.2. KoHTpOb BBINIOJIHEHUS! COTPYIHUKAMU 6 npobiiemMH @ [IpakTrueckas 10
Oprannsanus CrannapToB 00CIyKUBaHUS U ast JIEKLIUK IOJIrOTOBKA
KOHTpPOJI3 1 perJaMeHToB CIyX Obl IpreMa u MacTep Kjiacc
OLlEHKH pa3MeNICHUSI03I0POBUTENIBHBIX U paboTa B MaJbIxX
BBINOTHEHHS KypopTHbIX ['K rpymnmnax
TeXHOJIOTHYECK
HX Kontponbhas Touka 1 4 OTYET 10
NPOLECCOBO310 33K " 5 ! - P
POBHTEJILHBIX .3. Konrpons 6BI)II'IOJ'IH6HI/I${ COTPYJIHUKAMU npo0sieMH pakTuueckas
M KYPOPTHBIX CrangapToB 00CIIyKMBaHUS U bIE IOJIrOTOBKA
'K pErIaMeHTOB CITy>KObI TOCTUHUYHOTO JIEKIUU o0cyxaeHue
X03s1iicTBa POOJIEMHBIX
(Housekeeping)0310pOBUTEIbHBIX U CUTYaIi
KypopTHbIX ['K KEUCBI
3.4.KoHTpOJb BBINOJIHEHUS COTPYIHUKAMU 8 aKkagemMuud 6 IIpaxTrueckas 10
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CrannapToB 00CIy>KUBaHHS U PEriIaMEHTOB eckas IOJIrOTOBKA
CITyObI MUTAaHUSI TOCTUHUYHOTO X0341CTBa JEKIUU o0cyxeHne
(Housekeeping) POOJIEMHBIX
CUTYyalHi
Kontponbnas Touka 2 4 OTYET 18
3.5. TexHonorun ynpaBiacHUs 6 npobnemu @ [IpakTnueckas 18
KoH(uukTamu. Opranuzanus asUIEKLINH IOJIrOTOBKA
KOMMYHHKAIIMOHHOTO TIpoliecca ¢ o0cyxeHune
NoTpeOUTENIEM 03/J0POBUTENBHBIX U IPOOIEMHBIX
KYpPOPTHBIX YCIIyT CUTyauuit
KEUCBI
3.6. Pa3zpabotka nuctoB onieHku u KPI 6 npoOaeMH 6 o0cyxieHue 18
CITYXKOBbI asUIeKINH POOJIEMHBIX
CUTYyaLHi
KEUCBI
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KonTponbHas Touka 3 4 OT4YeT 18
3.7. Merozpl IpOBEIEHUS TPEHUHIOB U 8 npoOaeMH 6 o0cyxieHue 18
o0y4deHus epcoHaia 03J0POBUTEIbHBIX U asUIeKINH POOJIEMHBIX
KypopTHbIX ['K CUTyalui
KEUCBI
3.8. TexHonoruu odecrneyeHus 8 npobiiemMH @ o0cyxeHne 18
0€30MaCHOCTH TOCTUHUYHBIX YCIyT asUIEKLINH POOJIEMHBIX
037J0pPOBUTENBHBIX U KypopTHBIX ['K CUTyaIuin
KEUCBI
KonTponbHas Touka 4 6 3amuTa 18
MIPOEKTHBIX
MIPEAIOKECHUN
Hroro 54 54 76
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ITpoMexyTouHas aTTecTalys — 3a4€T 2
Koncynpramus %
Paznen 4 | 4.1. Cucrema 6e3zonacHoctu 'K 6 npobsieMH 2 paboTa B MaJIbIX 4 [Toaroros
Texnonornn ast JICKIHS rpymnmnax Ka
olecreueHust 42 5 5 . 5 L 4 OTYETOB U
6e30MaCHOCTH 2. Tpe OléaiEI-II/II}i ei;(()l'[aCHOCTI/I nepcoHaa Ipo0OJIeMH [IpakTuyeckas HPOEKTHBI
FOCTHHIYHBIX nepcoHanaClIuP u Xayckunusr ast JIeKLUs gonrommca X
yeayr paboTa B MaJbIxX MpeosKe
03/10POBHTEILH Tpymmax Huit Ha
BIX u KCHCBI OCHOBE
KypopTHEIX I'K' | koyrponphas Touxa 1 ! oTYET 4 HOpMaTHe
HO
4.3. . [Ipou3BOCTBEHHBIN KOHTPOJIb 6 nexkuus @ JlelI0Bas urpa, 2 JOKYMEHT
Ci1y>k0b1 XayCKUTTUHT o0cyxaeH paboTa B MaJIbIX OB U
ue rpynmnax Y4EOHBIX
nocoOuit u
4.4. Ilpunnuner XACCII B opranuzauuu =~ 6 npobiemH ¢ paboTa B MaJbIxX 2
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ciryx0b1 utanust ['K ast JIEKLIUA rpynmnax Jp.UCTOYH
UKOB U3
4.5. CaHUTapHO-31IUAEMHOIOIMUECKas 8 nekuus 2 IIpaxTrueckas 2 CITHCKA
6e3onacHocTh [ 'K — coBpemenHbie 4 TIO/IrOTOBKa, muTepaTyp
TeHeHIMU. [IpoToKOoIIBI 6€30MacHOCTH. pelIeHne KENHCoB -
KoHntposnbHas Touka 2 4 Otuer (KeHch) 2
4.6. TpeboBanus mo pa3paboTKe macmopra {8 nekuus- 6 paboTa B MaJbIxX 2
6e3onacuHoctu ['K o0cyxaeH rpymnmnax
ne
KonTponbHas Touka 3 4 3amuTa npoeKTa 2
1 sTan
6 nekuus- 6 [IpakTrueckas 2
4.7. CoBpemeHHbIE TEHACHIIUU o0CyX1eH IOJIrOTOBKA
OpraHu3anus MporpaMm o0y4deHus ue MacTep-KJjacc,
IepcoHaa paboTa B MaJbIxX
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rpynmnax
4.8. AynuT OLleHKH KayecTBa U 8 nekuusa- 6 IIpaxTrueckas 4
0€30MacHOCTH 0370POBUTEIBHBIX U o0cyxaeH MOJIFOTOBKA
KypopTHbIX ['K ne paboTa B MaJbIxX
rpymnmnax
KonTponbHas Touka 4 3ammura npoekra 4 3amuTa npoexTa 4
Hroro 34 34 34
ITpoMexyTouHas aTTeCTalus — DK3aMEH 2
Koncynbranus D

3aounas ¢popma
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Pazpean 1. 1.1.  CoBpemeHHOE cocrosHue |l JIEKLIUU 12 Ananus
Opranuszauu TOCTUHUYHOW UHIYCTPUH o0cyxeH| CalTOB:
U us Pocrypu
TeXHOJIOTHH 17 K 5 A g 3Ma,
OKA3aHUS .2 KOHKYypEHTOCIIOCOOHOCTh  T'OCTUHUYHBIX gekmm MuHHCT
rocruanyno- | YT 00CyKACH epcTBa
PeCcTOPaHHbBI il KyJTbTYPbI
Xyeanyr 1.2. ®paHYali3UHT B FOCTENPUUMCTBE 1 JIEKIHS 8 3
0310pOBHTE nenapram
bHBIX H HTOB I10
kypoptubix | Konrponbnas touka 1 ] Otuer 6 TYypHU3MY
I'K [PETHOHOB
1.4. HopmaTuBHBIE OCHOBBI 0O€CTIEUEHUS 1 npobiieM 8 )
KauecTBa NOCTHMHUYHO-PECTOPAHHBIX YCIIyT Has ’ hotelier
037JOpPOBUTENBHBIX U KypopTHBIX ['K JeK1us bro: 1
b
KonTponbHas Touka 2 1 OTYeT 6 Apyrue
VICTOYHUK

© PI'YTuC




OEJEPAJIBHOE TOCYAJAPCTBEHHOE BIOJXXETHOE OBPA3OBATEJIbHOE
YYPEXIEHWE BbICLLUEIO OBPA30OBAHUA

«POCCUNCKWUN TOCYOAPCTBEHHbLIVN YHUBEPCUTET

CMK PrytuncC

TYPU3MA U CEPBUCA»

Jlucm 20 u3z 107

Bunsr yueOHBIX 3aHATHI U (HOPMBI MX TPOBEICHUS
KonTtaktHast paboTa 00y4aronuxcs ¢ mpernoiaBaTesieM
5
=
= . . g o
N ° z = @ = 5 &
HaumenoBanue HaumeHoBaHMe TeM €KX, TPaKTUYECKUX PadoT, 5 3 = 8 g o O
pa3zena nabopaTopHBIX paboT, cemuHapos, CPC £ .| 2 = | = S| Elg| £] g E =
E ¢ = ) = = = a T < T Q =
o Q = Q Q . ) 1) )
= =t 2] = &2 = o = = = Q =
= = Q = Q < Q 0 Q = [ [+ Q
Z = 2 @ @ T @ 5 = & =
[P o 5] o —_ o a o < o : o
B | & 0| & 21 2| 6| &l eg| &| F| &
w || E T = 2| B = =) 2| E| S B
= s = = s| & = Sl g| < <
= = 2 = = = ° = 1) = : =
= (=8 < (=9 = a | 8 o T a| O a.
= Q [=) o 5] o < o 1S o | & o
o il e = | e OB |R|E || B|0O| P
151
1.5.0pranuszanus ¥ TEXHOJIOTUU TOCTUHUYHOU npodiem IToaroro
JEeATEIbHOCTH; THHOBALMOHHBIE TEXHOJIOTHH Hasl BKa
B TOCTUHUYHOH JEATEIBHOCTH JEKLUs OTYETOB
51
1.6. KopniopatuBHas 3THMKa U KyJIbTypa aKaJeMHu MPOEKTH
037JOpPOBUTENBHBIX U KypopTHBIX ['K yecKasiie BIX
KIHs TpesIo
KOHTPOJIbHAs TOYKa 3 OTYET KCHIH
Ha
1.7. OCHOBHBIE 3KOJOIMYECKHE HPUHIIMIIBI aKaJeMHu paboTta B MabIx OCHOBE
paboThI COBPEMEHHOTO oTens yeckas rpyImmax Haj HOpMATH
DKOJIOrMYECKHE CTaHAAPTHI JEKLUs IIPOCKTHBIMU BHO
IIPEIIOKEHUAMU JIOKyMEH
TOB
1.8. CoBpemeHHble TpeOOBaHUS K npobiieM | paboTa B MaJbIX
TOCTUHUYHO-PECTOPAHHBIM KOMILIEKCAM Has rpymnmax
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no ceprTuukanuu «Xansiab-QppeHm», JEeKLUs
«YaitHa -ppeH .
KonTposbHast Touka 4 p 3amuTa npoeKTa 6
Hroro 6 D2
Koncynpranus 2 gaca
IIpoMexyTouHas aTTecTalys — 3a4€T 2 gaca
Pa3nen 2 2.1. TexHonoruu MpoeKTUpoBaHus # Jlexkuun |1 paboTa B MaJbIX 32 [Toaroro
OCHOBBI OpPraHU3allMOHHOM CTPYKTYpPbI TOCTUHUIIBI. rpymnmnax BKa
POU3BOACTE @OYHKIHMOHAIBHBIE TPOLECCH] TOCTMHHYHBIX OTYETOB
CHHO- KoMIuiekcoB B ACY u
IIPOEKTH
TexHoaormte KonTponbhas Touka 1 D OTYET D8 BIX
CKOH
AeATENBHOCT | 2.2 TeXHONOTMH  CIOyKObl  yIpaBieHHs [2 Jexmus |1 00Cy)IeHune PO  [HPEVIOK
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HOMEPHBIM dbonIOM TOCTUHHUIIBI — MPOOJIEMHBIX €Hul Ha
(Roomsdivision). o0cyxae CUTyanuit OCHOBE
HUE HOpMaTH
K 2 1 g |
OHTPOJIbHAs TOUKA TECTUPOBAHUE JIOKYMeH
2.3.TexHOoJIOTUH CITY>KObI IpHUEeMa U Jlexuun P IIpaxTrueckas 36 ToB M
pasmemenus (Frontoffice)o3mopoBHUTENEHBIXH IIOJrOTOBKA yqe6HL1§
KypopTtHbix 'K paboTa B MaJIbIX mocoouu
" rpymnmax u
0310POBHTEJI JIp.MCTOY
BHBIX M KonTponbHas Touka 3 1 OTYeT 40 HUKOB 3
KYPOPTHBIY, CIINCKa
F)II(p P 2.42.4 . Vicnonb3oBaHue ACY nns  BeneHus npobsiem P [IpakTnueckas 40 nuTepaty
JIETIONIPOU3BOJICTBA OCYLIECTBJICHUS Hast MOATrOTOBKA pBI
B3aUMOJICHCTBHUE CO CITy>KOaMu JICKIUS paboTa B MaJIbIX
rpymnmax
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KonTposbHast Touka 4 2 OT4YeT 40
Hroro 10 10 264
IIpoMexyTouHas aTTecTalys — 3a4€T 2
Koncynpranus R
3.1.®opMupoBaHUE CHCTEMBI OU3HEC- 2 akagemu |l [TpakTruueckas 4
IIPOLIECCOB, PETIAMEHTOB AJIs CTAaHIapTOB qyecKast MOJrOTOBKA
03710pOBUTEIBHBIX U KypopTHBIX ['K JeKUus paboTta B MaJbIx
rpynmnax
Pazpen 3 Koutponbnas Touka 1 1 OT4YeT 4
Opranuszauu
s kouTpossi | J-2. TexHomornu CIIy’KObl TOCTUHHYHOTO [ akagemu |l [IpakTnueckas 4 IToaroro
1 OLIEHKH xo3stiictBa (Housekeeping) yeckas MOJIFOTOBKA BKa
JEeKIUs paboTa B MaJbIxX OTYETOB
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rpymnmax u
MIPOEKTH
3.3. Hcnonws3zoBaHue ACY Jlubpa pas [l aKaJeMHu IIpaxTruueckas 32 BIX
BEJICHUS JIEJIONPOU3BOCTBA OCYIICCTBICHUS yeckas MOJATOTOBKA HpeIOK
B3aMMOJICHCTBHE CO CITy:K0aMu JEKLUS paboTa B MaJbIxX R
rpymmax OCHOBE
peimomenn | KOHTponbHas Touka 2 oTYeT l6  (HOpPMaTH
ﬂ BHO
texnoaoruue | 3-4.  PopMHpoBaHME  CHCTEMBI  Om3Hec- JEKIHS — paboTa B MaJbIX 32 |OKYMCH
CKHX MPOLIECCOB, PErJIaMEHTOB [JIsl CTaHJIapTOB o0cyxae rpymnmax TOB 1
MpoLeccoBo3 CJ'IY)K6BI TOCTUHHUYHOI'O X03sAicTBa HUA y‘{€6lgLI\)}(
; mocoouu
noposurens | (Housekeeping) 0
HBIX U
KoutposnbHas Touka 3 OTYeT 16 JIP.ACTOY
HUKOBU3
3.5. Onpenenenue GopM ¥ METOAOB KOHTPOJIS 2 npobiieM [IpakTuueckas 32 —
OM3HEC-TIPOIIECCOB  CIYXKOBI  yIPaBJICHHS HBISUTCKIT MOATOTOBKA nuTeparp
HOMepHBIM  (oHmOM. Pa3paboTka mHCTOB uu o0cyxaeHne
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oueHku 1 KPI cimyx0b1. POOJIEMHBIX bl
CUTYyalHi
KEUCBI
3.6. TexHnonoruu yIpaBieHus, 2 npobiaem |l IIpaxTruueckas 32
peynpexIeHus u paspereHus HBIE MOJIFOTOBKA
MEXJINYHOCTHBIX u MEXTPYIIIOBBIX JEKLIUU o0cyxieHue
KOH(JIMKTOB POOJIEMHBIX
CUTYyalHi
KEUCBI
3.7. Texnonoruu obecnieueHus Oe3omacHoCcTH |l akagemu |l o0cyxeHne 32
TOCTUHUYHBIX yCIIyT qyecKas POOIEMHBIX
JIEKIUU CUTyaIuin
KonTposbHast Touka 4 2 3amuTa npoeKTa 32
Hroro 2 12 296
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[IpomexxyTouHas arrecranus — 3K3aMeH 2
Koncynpramus %
Pa3znen 4.1. Cucrema 6e3omacuoctu ['K 2 mpobaem (,5 paboTa B MaJIbIX [Toaroror
4.«TexHoa0r | 0370pOBUTEIBHBIX U KypopTHBIX ['K. Hast rpynmnax Ka
HHU JIEKIUA OTYETOB U
NPOABUKEHH MIPOEKTHBI
o u | 4-2. TpeboBanwust cucTeMsl 6E3011aCHOCTH npobsiem(,5 [IpakTnueckas X
pean3auuur nepconana CIIuP u Has HOJrOTOBKA MpeIIovke
OCTHHIHYHO- XEYCKI/IHI/IHFO?,)IOPOBI/ITGJ'II;HBIX Y KYPOPTHBIX JIEKIUA paboTa B MaJIbIX HYi Ha
pecTopaHHBbI I Tpynnax OCHOBE
X ycayr KCHCBI HOPMAaTHB
HPOAYKTOBO3 | K oprponpHas Touka 1 0,5 oTYeT HO
JOPOBHUTEIbH JIOKYMEHT
bIX u | 4.3. IIpon3BoOICTBEHHBIN KOHTPOJIb CITY>KObI nexmust (0,5 JenoBas urpa, OB U
KYPOPTHBIX | XayCKUIIMHI03J0POBUTEIBHBIX U KypPOPTHBIX o0cyxe paboTa B MaJbIX y4eOHBIX
I'K HHUE rpynmnax
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OEJEPAJIBHOE TOCYAJAPCTBEHHOE BIOJXXETHOE OBPA3OBATEJIbHOE
YYPEXIEHWE BbICLLUEIO OBPA30OBAHUA

«POCCUNCKWUN TOCYOAPCTBEHHbLIVN YHUBEPCUTET
TYPU3MA U CEPBUCA»

CMK PrytuncC

Jlucm 27 us 107

Bunsr yueOHBIX 3aHATHI U (HOPMBI MX TPOBEICHUS
KonTakTHas paboTa 00y4aromuxcs ¢ mpernoaBaTesieM
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I'K» 4.4. ITpununel XACCII B opranuzanuu 1 Jlexuus |l [IpakTnueckas nocoouii u
CITY>KOBI MUTAHUSI O3I0POBUTEIHHBIX U MOATOTOBKA JIP.MCTOYH
KypopTHbix ['K paboTa B MaJbIxX WKOB M3
rpyImax CITUCKA
JUTEPATYP
4.5. CanurapHo-3nHieMuoornyeckas (1 Jlexuus |1 [IpakTnueckas .
6e3omacHocth 'K — coBpeMeHHbIE TeHICHITUH. MOATOTOBKA
[IpoTokonsl 6€30MaCHOCTHO3I0POBUTEIIBHBIX pelieHue KerlcoB
u KypoptHbix I'K
Kontposnbnas Touka 2 1 Otuer (KeHch)
4.6. TpeboBanus 1o paszpaboTke macmoprta [l nekuus- |l paboTa B MaJbIxX
0€30MacHOCTHO3I0POBUTEIBHBIX U KYPOPTHBIX obcyxe rpyIimax
I'K HUE
KoutposnbHas Touka 3 1 3amura npoekra 1
4acTh
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OEJEPAJIBHOE TOCYAJAPCTBEHHOE BIOJXXETHOE OBPA3OBATEJIbHOE CMK PryTtucC
YYPEXIEHWE BbICLLUEIO OBPA30OBAHUA

«POCCUNCKWUN TOCYOAPCTBEHHbLIVN YHUBEPCUTET

TYPU3MA U CEPBUCA»

Jlucm 28 u3z 107

Bunsr yueOHBIX 3aHATHI U (HOPMBI MX TPOBEICHUS

KonTtaktHast paboTa 00y4aronuxcs ¢ mpernoiaBaTesieM
%
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4.7. CoBpemMeHHbIE TEHIAEHIMM oOpraHuzanus (1 nexuus- |1 IIpaxTrueckas 4
Iporpamm o0Oy4deHus IepcoHaa o0cyx e IIOATOTOBKA
0370pPOBUTEIBHBIX U KypopTHbIX ['K HUE MacTep-KJjacc,
paboTa B MaJIbIX
rpynmnax
4.8. Aypur OLICHKH KauecTBa up nekuus- |1 IIpaxTrueckas 8
0€3011aCHOCTHO3/IOPOBUTENIbHBIX U KYPOPTHBIX o0cyxe MOJIFOTOBKA
I'K HUE paboTa B MaJbIxX
rpymnmnax
KontponbHas Touka 4 3ammura npoekra 1 3amuTa npoexTa 6
Hroro 0 10 48
IIpoMexyTouHas aTTeCTalus — dDK3aMeH 2
Koncynbranus D
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6. IlepeuyeHb Y4eOHO-MeTOAUYECKOr0 oO0ecmevYeHHs [JIs
00y4arouUXCcH M0 JUCHUILIHHE (MOIYJII0)

i caMoCTOSTEeNBbHOM paloThl MO AWCIUILIMHE OOYYaOIIMEecss HMCIONB3YIOT CIEAyoIee

CaMOCTOSITEIbHON  padoTHhI

y4eOHO-MeTOInYeCcCKOe 0OecTeyeHHeE:
QOunoe omoenenue

Pasnen Tema Y4e6Ho-MeTOoANYECKOE
2 | obecnevyenue
JUCHUITIINH g
BI =
Pazpmen 1. CoBpemeHHOE COCTOSTHUE rocTuHUYHOM1)  |[Amamu3 caiitos: Poctypusma,
Opranmsar | MHAYCTPHH MUHHCTEPCTBA KYJIBTYPHL;, JeapTaMeHTOB
ST [0 TYPU3MY PETHOHOB; CETEBBIX
KOHKYpEHTOCOCOOHOCTh TOCTHHUYHBIX ycayr 1f)  [OCTHHHYHBIX OIEpPATOPOB
TCXHOJIOTHH www.hotelier.pro
OKa3aHu: ®dpaH4ali3uHT B TOCTEIPUUMCTBE 1P
TOCTHHHUYHO
_ KonTponpHast Touka 1 1P
PECTOPAaHHBI | HopmaTHBHBIE OCHOBBHI oOeciieueHus kadyectBa 1{) 1. I'OCTHr,
X yCIyT TYPUCTCKMX ¥  TOCTMHHUYHO-PECTOPAHHBIX 2. ITocranoBnenue IlpaButenscTBa
03/I0pOBHUTE | YCIYT O3710DOBHTEILHBIX 1 KYPOPTHBIX 'K P® Ne 1860
3. «ITonoxenue o kinaccuuKarvu
JIbHBIX U KouTponsHas Touka 2 1p
OHTPO. Y TOCTUHHIL 2020, IIIT Pd Ne 1853
KyPOPTHBIX «I[IpaBuna MIPEIOCTABICHUS
I'K rOCTUHUYHBIN yciyr 2020,
4. «3akoH O  3amuTe  MpaB
oTpeduTenein»
http://base.consultant.ru/cons/cgi/online.
Opranm3anuss W TEXHOJIOTHH TOCTHHUYHOW 1 1.CemepxoBall.H. TexHonorust u
NeSITeIbHOCTY; MHHOBAIIHOHHBIC TEXHOJIOTHH B OpraHu3alsi  TOCTUHHYHBIX  YCIYT:
TOCTUHUYHON JeATEIbHOCTHO3A0POBUTEIBHBIX Vu./JI.H.Cemepkona, B.A.bensikoga,
u KypopTHbix 'K T.W.1lepcroburoBa n np. - M.: HUIL]
NHOPA-M, 2020. Pexum
KoprioparuBHas 3THKa U KyIbTypa rOCTHHHYHO-1[) noctynahttp://znanium.com/catalog.php?
pecTopaHHOTO 03J0POBUTEIILHBIX u bookinfo=473650
KypopTHbIX ['K
KonTponsHas Touka 3 1p
OCHOBHBIE 3KOJIOTMYECKHE TNPHHIUIEI paboTsil 1. Cranmapr CTO-56171713-007-
COBPEMEHHOI0 OTeNs DKOJOTMYECKUE CTaHIapThI 2015 «Ycmyru cpeiacTB  pa3sMeleHHUS.
TpeboBanus 9KOJIOTHYECKON
CoBpemeHnHble  TpeOOBaHHS K TOCTHHHYHO-1# 6E30MACHOCTH U METOIBI OLICHKH
pEeCTOpaHHBIM KOMIUIEKCaM TI0 CepTH(PHKAINU 2. «Xansub-ppeHmy, «YaiiHa-
«Xanane-gpenann»,  «YaiHa-bpenmmm»  u dpermmm».
JIpyTHe CTaH/apTHI JIOOPOBOJILHOM
cepTuduKaIim
KOHTpOJIbHAs TOuKa 4 1p
P > TexHoIoruM MPOSKTUPOBAHMSI OpTaHU3AITMOHHOM ) 1.I'ocTHHUYHBIA MEHEIHKMEHT: yueOHOe
a3aci CTPYKTYPBI TOCTHHHIIBI. mocobue / demynmun A.A., mon pen.,
OcHoBBI Ckabeesa JI.W., dyxosuas JI.JI., CraxoBa
IPOU3BOJICT OYHKIMOHANBHBIE  TPOIECCHl  TOCTUHUYHBIX1[) JL.B. — Mocksa: KnoPyc, 2022. — 405
BEHHO- Kxommiexcos B ACY c. https://www.book.ru/view5/767493e77
ca330a7769a5b6cc4460al4
TEXHOJIOTUY 1 5 mew o Tt A
o Konrposphas Touka 1 2. 3aifiieBa H.A. Ympasienue
€CKOoHu - Vyeb
TexHoMOTHH CITY:KOBI YIIPABICHHUS HOMEPHBIM 1 [ICPCOHATOM ~ B TOCTHHMIIAX: Y HCOHOC
JeATEILHOC (orioM rocTmmbt (Roomsdivision) mocobue / H.A. 3afineBa. - M.: ®@opywm:
TH ) HULl HNH®PA-M, 2019. - 416 c
O3JI0POBUTE | TexHONOTMH CIyKObl IpHeMa U pasMeLIeHHUs § http://znanium.com/



http://www.hotelier.pro/
http://znanium.com/
https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460a14
https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460a14
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog.php?bookinfo=473650
http://base.consultant.ru/cons/cgi/online

Paspgen Tema Y4eOHO-MeTOIHYIECKOE
JTUCIMILINH § odecmeyeHune
Bl B
(Frontoffice)0310pOBUTEIBHBIX U 3. 3aiineBa H.A. MeHnemxMeHT B cepBuCe
KypopTHbIX 'K u TypusMme: YdeOHoe mocoOue/3aiiiera
H. A., 3-e uzn., nom. - M.: ®opym, HULJ

KonTponbHas Touka 2 g MHOPA-M,  2019. - 368  cu

http://znanium.com/

" 4. Moxaea, HI. M74 T'octuHUYHBIH

cnons3oBanne ACY s BeaeHUs 8
NIETOMPOM3BOAICTRA OCYMIECTRICHHS cepuc: yueonuk / H.I'. Moxaesa, I'.B.
N Peibauek. - M.: Anspa-M : UHOPA-M,
B3aHMOJICHCTBHE CO CIIy)X0aMu
2019. - 240 c.: un. + Jdon. marepuansl
dopmupoBaHHE CHCTEMBI OH3HEC-TIPOIIECCOB, [SnexTpoHHBIil pecype; Pesxnm poctyna
pETIaMEHTOB Ul CTAaHIAAPTOB 030POBHUTEIBHBIX http://www.znanium.com].

u KypopTHbix 'K

KOHTPOJIbHASA TOYKA 3 7

TexHoNOTHUH  CITY>KOBI TOCTUHHYHOTO XO35HCTBA 7

(Housekeeping)

HWcnons3oanne ACY JlubGpa st BeJeHUs y 1. ToctuHnyHBIN MEHEI)KMEHT:

JIEJIONPOU3BOICTBA OCYLIECTBICHUS yueOHoe nocobue / Genymun A.A., ox

B3aMMOJICHCTBHE CO CITy:KOaMHu pen., Ckabeesa JI.U., Jlyxosuas JLJIL.,
JIPHBIX H Craxoa JI.B. — Mocksa: KuoPyc,
KypOpPTHBIX | POPMHUPOBAHHE CHCTEMBI ~OHM3HEC-IPOLECCOB, ] 2022. _ 405
'K periaMeHTos i1 CTaHJapTOB CIryKOBI c. https://www.book.ru/view5/767493¢e7

TOCTHHUYHOTO X03stiicTBa (Housekeeping) 7¢a330a7769a5b6ccd460al4

KoHTpostbHas TouKa 4 i 2. Moxaena, H.T. M74

loctunnynbli cepBuc: yueOnuk / H.T.
Moxacsa, ['.B. Pribauek. - M.: Anboa-
M : UH®PA-M, 2019. - 240 c.: ni. +
Jomn. marepuaisl [DIeKTpOHHBIH pecypc;
Pexnm Joctyna
http://www.znanium.com].

3. CemepkoBalJl.H. TexHonorus u
OpraHu3alisi  TOCTUHHYHBIX  YCIYT:
Vu./JI.H.Cemepkora, B.A.Bernsikona,
T.M.IepcToburoBa u ap. - M.: HUIL
NH®PA-M, 2019. Pexum
nmoctymnahttp://znanium.com/catalog.php?
bookinfo=473650

Omnpenenenne ¢opM H  METONOB KOHTpousilD 1. T'octuHnuHbLIT MEHEDKMEHT:
Pasnen 3 OM3HEC-TIPOIIECCOB CITYKOBI YIpaBJICHUS yuaeOHoe mocobue / PenynuH A.A., on
OpraHuzal | somepHsIM (OHIOM. pen., Ckabeesa JIL.M., [yxosnas JLJI.,
us Craxosa JI.B. — Mocksa: KnoPyc, 2022.

KonTpons BBITIOJTHEHUS cotpynHukamu1) _ 405
KOHTpOILS 1 CraHmapToB OOCITYy)KMBaHWSI ¥ PErJaMEHTOB ¢. https:// book.ru/view5/767493e77

. https://www.book.ru/view e
OUCHKH CITyKOBI IIpHEMA 1 PasMCIICHHS ca330a7769a5b6ec4460a14
BBIMTOTHCHH 2. 3arimea H.A.  Vmpasnenue
a KoHTponbHas Touka 1 10 MEPCOHAJIOM B TOCTHHHIAX: Y4eOHOe
TEXHOJIOTUY nocobue / H.A. 3aiineBa. - M.: ®opym:
CCKHX KOHTpOIIb BBIIONHEHUS COTPYAHUKAMH 1P HHUI] HHOPA-M, 2019. - 416 ¢
TIPOLIECCOBO CTaHIIAPTOB OOCIYXWBAaHHUA W PETIIAMCHTOB http://znanium.com/

CITyKOBI nprema u pasMmeleHus 3. 3aiinea H.A. MeHenKMeHT B
3M0pOBHUTC] 03JIOPOBUTENBHBIX U KypopTHBIX 'K CepBHUCC u Typu3sMme: VYuebHoe
bHBIX U nocobue/3aiinieBa H. A., 3-e u3z., gom. -
KYPOPTHBIX | KOHTpOIE BBITONHEH S COTPY IHHKAMH 1P M.: ®opym, HUL] UHOPA-M, 2019. -
'K CTaHJApTOB O6CJ‘Iy>KI/IBaHI/I$I U PEriIaMEHTOB 368 c.: http://znanium.com/

CITYKOBI TOCTHUHHYHOTO XO03sTCTBA
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http://znanium.com/
http://znanium.com/
https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460a14
https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460a14
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog.php?bookinfo=473650
http://www.znanium.com/
https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460a14
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Pazgen Tema Y4eOHO-MeTOqHYECKOe
JTUCIMILINH § odecmeyeHune
bl =
(Housekeeping) 4. Moxaega, HT. M74
loctunnyneii cepBuc: yueOHuk / H.I.
KonTtpornbhast Touka 2 1 MoxaeBa, I'.B. Peibauek. - M.: Anbda-M
: MIHOPA-M, 2019. - 240 c.: un. + [Jom.
Texunonorun yIpaBJieHuUs koH(pMKTamu. 1 . !
MaTepHaisl [DNeKTpOHHBINH pecypc; Pe-
Opranuszanusi KOMMYHHKAIMOHHOTO IIpOIIecca ¢ hito:// .
STerTeM VeTVE JKMM poctyma http://www.znanium.com].
roTpe yeny 5. CemepkoBalJl.LH. TexHomorus wu
Pazpabotka nmctoB onenku u KPI ciayx0b 1 OpraHHsaliitid — OCTHHUMHBIX — yCIyT:
Yu/JILH. CemepkoBa, B.A.Bbemskosa,
KoHTposbHas Touka 3 1 T.U. lepcroburoBa u ap. - M.: HUIJ
NH®OPA-M, 2019. Pexum
Meronpr TpoBeneHHs TPEHWHTOB W 00ydenwusl nocrynahttp://znanium.com/catalog.php?
IIepCOHaNa 03J0POBUTENBHBIX U KypopTHbIX 'K bookinfo=473650
Texuousornn obecrieyeHus: 6€301acHOCTH 1
TOCTUHHYHBIX YCIYT 03/I0POBUTEIBHBIX U
KypopTHbIX 'K
KouTponbHas Touka 4 1
Pazmen 4.« | Cucrema 6e30macHOCTH 0310POBUTENBHBIX H 4
TexHOJIOrH KypopTHbIX 'K
H TpeboBaHus cUCTEMBI O€30ITaCHOCTH MIEPCOHANa 4
obecrieueHr | CIuP u XayCKUIIMHI03I0POBUTENBHBIX U
Pt KypopTHbIX 'K
Gesonactoc KOHTpOJIbHAsE TouKa 1 4
TUTOCTHHUNY
HBIX  yCIyT [Tpon3BoACTBEHHBIH KOHTPOIIb CITY>KOBI 2 1.MeToauueckue NoX0AbI K
03/10pOBHTE XayCKHUIUHT OpTaHM3aIMH OLEHKH IPOIIECCOB }
MIPOM3BOJICTBA (M3TOTOBJICHNUS) UIIIEBOI
JIPHBIX U | Tpuamumner XACCII B OpraHu3aluy CIIyK0ObI 2 NPOAYKIMH Ha OCHOBE MPHHITHITOB
KYPOPTHBIX | HHTaHHs 0310POBHTENBHBIX H KYpopTHBIX I'K XACCTThttps://docs.cntd.ru/document/12
'K 00124841

[NSY

CaHUTapHO-3THAEMHUOJIOTHYECKast 0€30IMacHOCTh
I'K — coBpemenHble TeHaAeHIMH. [[pOTOKOIBI
Oe3omacHoOCTH

NS

KonTposnsHas Touka 2

2 ITocobue o IHIEBOI OE30IIaCHOCTH B
00IIECTBEHHOM MTUTAaHUK. M.
®denepanbHas ciryx0a 1Mo Haa30py B
cdepe 3alUTHl TIPaB MOTPEOUTENEH U
Ostarononyuns yeiaoseka. 2021-79c¢.
https://www.rospotrebnadzor.ru/files/new
s/Obshestv.pdf

2. MagycTpust TOCTCIPHMMCTBRA
npaktukyM / H.I'. MoxaeBa, M.B.
Kammeuko. — M. : ®OPYM : UTHDOPA-
M, 2019. Pexxum goctyna

http://znanium.com/catalog.php?
bookinfo=545512

NS}

TpeboBanust 0 pa3paboTKe macnopra
0€30MacHOCTH 037I0POBUTEIBHBIX H KyPOPTHBIX
'K

NS

KounTponshas Touka 3

[NSY

CoBpeMeHHbIE TeHACHIIMU OpraHU3aIns
porpaMM o0y4eHHs IepcoHaa

AyIUT OIICHKH Ka4ecTBa M OC30MaCHOCTH 4

VYurakos P.H. Opranuzanus obecrieueHus
0e30macHOCTH  TOCTHHHUIIBL:  ydeOHoe
mocobue / P.H. Ymakos, H.JI. ABunosa.
— Mocksa; bepnun: [Iupexr-Menua,
2020.-139 c.

3.MosxaeBa, HT. Wunycrpust
rocrenpuuMcTBa : npaktukym / H.I.
MosxkaeBa, M.B. Kammeuko. — M. :
OOPYM: HHODPA-M, 2019. Pexum

© PI'yTuC
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Paznen Tema YueGHO-MeTOINIeCKOe
Z | obecneuenne
JUCHHUITIINH Q
bl =
0370POBUTENBHBIX U KypopTHBIX ['K nmoctymahttp://znanium.com/catalog.php?
bookinfo=545512
KonTtponbhast Touka 4 3amuTa npoexTa 9 4. Hukombckas, E.O., VYmnpasnenue
Ka4yecTBOM  TOCTHHHYHBIX  yCIYyT
y4eOHUK / E.1IO. Huxonbckasi,
A.A.Tuxsaenko, JI.A. ITonoB. — MockBa:
Pycaiinc,
2021.https://www.book.ru/book/936360
3aouHoe oTe/ICHHE
Paznen Tema YueOHO-MeToIHYeCKoe
JOUCLMILUIMH § od0ecmeueHue
Bl =
Paspgen 1. CoBpemeHHOE COCTOSTHUE TOCTUHUYHOMN \AHanm3 caiftoB: Poctypmusma,
Opranusar | MHAYCTpUH IMUHHCTEPCTBA KYJIBTYPBI; JIeNapTaMEHTOB
—_ 0  TYpU3My  PpETrHOHOB;  CETEBBIX
KOHKYPEHTOCIOCOOHOCTh TOCTHHHYHBIX YCIYT & OCTUHHYHBIX OIEPATOPOB
TEXHOJIOI'MH www.hotelier.pro
OKa3aHUus .
®paHyail3uHT B rOCTENIPUUMCTBE §
TOCTUHHUYHO
- KonTtponsnas Touka 1 v
PCCTOPaHHEI HopmaTuBHBIE OCHOBBI 0OOecrieueHHs KayecTBa  § 1. 1.T'OCTh,
X ycuayr TYPHCTCKUX ¥ TOCTHHHYHO-PECTOPAHHEIX YCIyT 2. [Mocranosnenue IIpaButenbcTBa
03J0pOBUTE P® Ne 1860
JILHBIX U Kontposnbhas Touka 2 ¢ 3. «Ilonoxkenue o Knaccu(pUKaLyH
KYPOPTHBIX roctuaun;, 2020, IIII P® Ne 1853
'K «IIpaBuna MpEeNOCTaBICHUS
TOCTMHUYHBIN ycyr 2020,
4. «3aKoH 0 3aIIuUTe mpaB
nmoTpeduTenei»
http://base.consultant.ru/cons/cgi/online.
Opranusanus U TEXHOIOTUM TOCTUHHYHON  § 1.CemepxoBall.H. Texnonorus u
JIeATeIbHOCTH; NHHOBALIMOHHBIC TEXHOJIOTHHU B OpraHM3alysi TOCTHHUYHBIX yCIyT:
TOCTUHUYHON NEATEIbHOCTHO3I0POBUTEIBHBIX Vu./JI.H.Cemepkona, B.A.bensikora,
u KypoptHbix ['K T.N.IllepcrobuToBa u ap. - M.: HUL]
MNH®PA-M, 2020. Pexum
KopnoparusHast 9THKa u KyIbTypa 3 nmoctymahttp://znanium.com/catalog.php?
03/I0pPOBUTENBHBIX U KypopTHBIX ['K bookinfo=473650
Konrtponsaas Touka 3 i
OCHOBHBIE JKOJIOTUYECKUE TMPUHIUIBI PaOOTHI § 1.Crarmapt CTO-56171713-007-2015
COBPEMEHHOTO OTEJIsI DKOJIOTHYECKUE CTaHIapThI «Ycnyru cpeicTB pa3MelleHHSI.
TpeboBaHMs SKOIOTHIECKOM
CoBpemeHHble TpeOOBaHUS K TOCTHHHYHO- § 6e30MACHOCTH M METOIbI OLICHKI)
pecTOpaHHBIM KOMIUIEKCAM TI0 CepTH(HKAIMN 2.«Xansuib-penam», «Uaiina-
«Xansup-ppenanm», «HaitHa-permm. dpeHmm».
KonTponbnas Touka 4 q
Pasmen 2 TexHONIOruu MPOEKTUPOBAHUS OPraHU3ALMOHHON3R l.TocTHHUYHBIA MEHEKMEHT: y4eOHoe
OCHOBBI CTPYKTYPBI TOCTUHHIIBL. mocobue / Demymua A.A., moxm pern.,
@OyHKIUOHAIBHBIE TIPOLIECCH TOCTUHUYHBIX Ckabeesa JI.1., lyxosnas JI.JI., CraxoBa
HPOU3BOACT | kommekcos B ACY JI.B. — Mocksa: KuoPyc, 2022. — 405
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Paspgen Tema Y4eOHO-MeTOqUIECKOE
JTUCIMILINH § o0ecrneuyeHnue
bl 2
BEHHO- KonTtponbsHas Touka 1 28 c. https://www.book.ru/view5/767493¢77
TeXHOIOrUY ca330a77u69a5b6cc4460a1 4
eCKOit TexHosoruu ciy0bl yIpaBieHuss HOMEpHbIM 2 2. 3aiinesa H.A. Ynpasienue
¢dounom rocruHUnE (Roomsdivision) TNEpCOHANoOM B TOCTHHHIAX: VYdeOHOe
ACATCIIBHOC mocobue / H.A. 3afinieBa. - M.: @opym:
TH KonTponbHas Touka 2 28 HUL] HHOPA-M, 2019. - 416 ¢
03JI0pOBHUTE http://znanium.com/
TexHomornu Ciy:)kObl TpUeMa W pa3MEIICHUI3H 3.3aiiueBa H.A. MeHEIKMEHT B CepBHCE
JBbHBIX U (Frontoffice)o3mopoBHTEIbHBIX M KYPOPTHBIX u Typusme: YueGHoe mnocobue/3aiinesa
?}I;pOpTHHX 'K H. A., 3-e m3x., nomn. - M.: ®opym, HUL]
KouTposnsHas Touka 3 40 }Iﬁ??/)/l;ﬁarlzﬁm.cc?r?l}g. 368 e
Ucnonb3oBanne ACY OIIEPA mis Bemenusid) 4. Moxaesa, H.I. M74 T'ocTuHuuHbiid
JIeTI0NPOU3BOJICTBA OCYIIECTBIIEHHS cepBuc: yueonnk / H.I'. Moxaesa, I'.B.
B3AHMOJIEHCTBHE CO CITyKOaMH Pribavek. - M.: Anppa-M : THOPA-M,
2019. - 240 c.: un. + Jlon. marepuaisl
KonTpoasHasi Touka 4 40 [DnexTponHsIi pecypc; Pexxum poctymna
http://www.znanium.com].
dopMupoBaHHE CHCTEMBI OM3HEC-TIPOIIECCOB,  2#
perIaMeHTOB U CTAaHAapPTOB 03JOPOBUTEIBHBIX U
kypopTHbIX 'K
KonTtponsras Touka 1 24
TexHonorum Ccay>KObl TOCTHHUYHOTO XO3stiicTBa2y 1. TocTHHUYHBII MEHEDKMEHT:
(Housekeeping) yueOHoe nocobue / Genynun A.A., iox
en., Cxkabeesa JI.U., xoBHas JIJL.,
Ucnons3oBanue ACY OIIEPA nns BeaeHus 3p IélelXOBa JIB. — M(%f:}llBa: KuoPyc,
JIEITOTIPOM3BO/ICTBA OCYIIICCTBICHUS 2022. _ 405
B3aUMOZCICTBHC €O CIry)KOamu c. https://www.book.ru/view5/767493¢7
7ca330a7769a5b6cc4460a14
KonrposnbHas Touka 2 16 2. Moxacsa, HT. M74
@dopMupOBaHNE CHUCTEMBI OH3HEC-TIPOIECcCOB,3P FMogiigg:HFIPé c;;;:ag;cz{.ezqfﬁl\lj[n}( A/mi;l;-.
permaMeHToB  JUIS  CTaHIapTOB  CITYKOBI M - I/IH(I’)P A—M 2019 i 5 40"(:_ L+
TOCTHHUYHOTO X03s1ticTBa (Housekeeping) ’ : N
Jom. marepuansl [DIEeKTPOHHBIA pecypc;
Pexum JIOCTyTa
KontposnbHrast Touka 3 16 http://www.znanium.com].
Cemepronall.H. TexHomnorus u
OpraHu3alsl  TFOCTUHHYHBIX  YCIYT:
Vu./JI.H.Cemepxosna, B.A.Benskosa,
T.A.IllepcTrobutoBa u ap. - M.:. HUI]
Paspen 3 UHOPA-M, 2019, Pesxum
OpraHHgaH nmoctymahttp://znanium.com/catalog.php?
us bookinfo=473650
KOHTPOJIA U
OLCHKH Onpenenenne GopM 1 METOJJOB KOHTPOJIS 3p 1 TocTHHWYHBI MEHEKMEHT: ydeOHoe
BBIIIOJIHCHH | Gusmec-nporeccos cyskObl yIpaBIeHHsS nocobue / Demymun A.A., mom pen.,
b HOMepHbIM (oH10M. Pa3paboTka JHCTOB OLIEHKH Ckabeesa JI.1., lyxosnas JI.JI., CraxoBa
TEXHOJIOTUY u KPI CJ'Iy)I<6bI JI.B. — Mockaa: KHOPyC, 2022. — 405
ECKHUX c. https://www.book.ru/view5/767493e77
TexHonoruu ynpasieHusi, IpeaynpexaeHuss u - 3P ca330a7769a5b6ccd460al4
poneccon paspelIeHys MEKIMIHOCTHBIX H MEKIPYIIIOBBIX 4. 3aiinera H.A.  Vipasienme
TOCTUHHUYHO KOH(meKTOB 03JI0POBUTEIBHBIX U KyPOPTHBIX MepPCOHANOM B TOCTHHHIAX: VyuebHoe
ro I'K noco6ue / H.A. 3aiinera. - M.: ®opym:
HPCAUPHATH | oy yionorun obectieuenus Ge30macHocTH 3p hHHH VHOPA-M, 2019. - 416 c
o ttp://znanium.com/

TOCTUHUYHBIX YCIIYT O3A0POBUTCIbHBIX U
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Paznen Tema YueGHO-MeTOTHIECKOE
JTUCIMILINH § o0ecrneuyeHnue
bl 2
kypoptHbIx ['K 5. 3aiinera H.A. MeHemkMeHT B
cepBuce u TypHU3Me: VYuebOHoe
KonrtponbHast Touka 4 3 nocooue/3aiuesa H. A., 3-e usn., gom. -
A M.: ®opym, HULl UHDPA-M, 2019. -
Paznen 4.« | Cucrema 6e30MacHOCTH 0310pPOBUTENBHBIX U p 368 c. hitn://znanium.com/
Texuomorn | KypopTHbIX 'K 6. Moskaega, HI. M74
H TpeboBanust crcTeMbl 6€30I1aCHOCTH MepcoHana 2 Tocnmmmbiil cepsuc: yueOnnx / H.I.
obecriedeH! | CIuP u XayCKMIIMHIO3I0POBUTEIBHBIX U Moskaesa, I'.B. Pribauek. - M.: Anbpa-M
q KypopTHbIX TK : THOPA-M, 2019. - 240 c.: un. + Jom.
MaTepHaisl [DNeKTpOHHBIN pecypc; Pe-
GesomacHoc KOHTpPOJIbHAsE TOUKa | b KUM foctyna http:/www.znanium.com].
TUT'OCTUHHNY
HBIX YCIIyT CemepxonaJl.H. TexHoorus "
OpraHM3anysi  TOCTHHHYHBIX  YCIYT:
O3/10pOBHTE VYu./JLH. CemepkoBa, B.A.benskosa,
JIBHBIX u T.U. IllepcrobutoBa u np. - M.: HUIL]
KypOpTHBIX NHOPA-M, 2019. Pexum
I'K» nmoctymahttp://znanium.com/catalog.php?

bookinfo=473650

[Tpon3BOACTBEHHBII KOHTPOJIB CITYKOBI 4
XayCKUIIUHT

Mpuanunsr XACCII B opranuzanuu ciryx0bl 4
MUTAHUS 03/IOPOBUTENBHBIX U KypopTHbIX 'K

CaHUTapHO-3TUAEMHUOTIOTHYECKas 0€30MacHOCTh 4
I'K — coBpemenHble TeHaeHIH. [IpOoTOKOIBI
0e30I1acCHOCTH

KonTtponsras Touka 2 4

MCTO}II/I‘{CCKHQ IIOoaX0oAbl K OpFaHI/ISaHI/II/I
OLIEHKH POIIECCOB MIPOU3BOJICTBA
(M3rOTOBIIEHNS) TUIIEBOW MPOAYKITH Ha
OCHOBE MPHHIUIIOB
XACCTIhttps://docs.cntd.ru/document/12
00124841

2.ITocoOue 1Mo MUIIEBOM 6E30MaCHOCTH B
00IIECTBEHHOM MUTaHUU. M.:
®denepasibHas cy)0a 1Mo Ha30Py B
cdepe 3aIuUTHl MPaB MOTPEOUTENCH U
Omaromnoy4ans genoBeka. 2021-79c¢.

https://www.rospotrebnadzor.ru/files/new

s/Obshestv.pdf
2. nyctpusi TOCTENPUUMMCTBA :

npaktukym / H.I'. Moxaesa, M.B.
Kammeuko. — M. : ®OPYM : UHOPA-
M, 2019. Pexxum goctymna

http://znanium.com/catalog.php?
bookinfo=545512

TpeboBanus 1Mo pazpaboTke macmnopTa 4
oesomacuoctu 'K

KouTponsHas Touka 3 4

CoBpeMeHHBIE TeHICHIINH OPTaHu3aLHs 4
porpamMm 00ydeHMs
TIePCOHAIA0310POBUTEIBHBIX U KypopTHBIX ['K

1. VYmako P.H. Opranuszanus
obecriedeHnst 0€30MaCHOCTH TOCTHHHIIBI:
yuebHoe mocobue / P.H. Ymakos,
H.JI. ABunoBa. — MockBa; bepnun:
Hupexr-Menmna, 2020. — 139 c.

Moxaesa, HI. Wnnycrpust
rocrenpuuMcTBa : mnpaktukym / H.I.
MoxaeBa, M.B. Kammeuko. — M. :

OOPYM: HHOPA-M, 2019. Pexum

nmoctynahttp://znanium.com/catalog.php?
bookinfo=545512

AyIIT OLICHKH KauecTBa M 0€30MacHOCTH §
037I0POBUTEIBHBIX U KypopTHBIX ['K

KonTponpHast Touka 4 3amniura mpoekta q

1.Vmakosn P.H. Opranuzauus
obecriedeHrss 0E€30MACHOCTH TOCTHHHIIBL:
yueOHoe mocobue / P.H. Ymaxkos,
H.JI. ABunoBa. — Mocksa; bepnuHn:
Hupext-Menua, 2020. — 139 c.

2. Hukonsckas, E.}O., VYmpasnenue
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Pa3pen
JOUCHUIIIINH
BI

Tema

Y4yeOHO-MEeTOAHIECKOE
obdecrneyeHue

Yacsl

Ilomnos.

Ka4yeCTBOM F'OCTUHHYHBIX YCIIYT : y4eOHUK
/ E.XO. Hukonbckas, A.A. Tuxuenko, JIA.
Mockaa:
2021 .https://www.book.ru/book/936360

Pycaiinc,

7. ®OH OLEHOYHBIX CPeICTB JJIsl MPOBEACHUS NMPOMEKYTOYHON aTTecTaluU 00y4aIONIUXCH
N0 JUCHUILTHHE (MOAYJII0)

7.1. IlepeyeHp KOMIIETEHUUH ¢ YKa3aHUEM ITanoB UX (opMupoBaHMsA B mpouecce 0CBOCHHUS
o0pa3oBaTe/IbHOMH NPOrpPaMMBbl

Nupexc Copepxanne | Pazmen B pesynbraTte n3ydeHus pasgerna JUCHUILUIMHBL, 00€CIIEINBAIOIIETO
KOMIIe- | KOMIETEHUWH | AMCIUIUINHBI, (hopMHUpOBaHHE KOMITCTCHIINH (WM €€ YacTH) 00yJarOIIUHCS TOJDKEH:
TeHIUU | (WK ee JacTH) | oOecreunBaro 3HaTh YMETh BJIAJETh
JRNZ0%1
(hopmupoBanu
€
KOMIICTCHIIN
(M ee JacTh)
IIK-4.1. | CrocoOeH Pasnen L|- - paspabarpiBaTh U | - HaBbIKAMU
opraHm3oBpI | OPFaHHSAWMA | reqneryyeck | IUIAHHPOBATH (hopMupoBaHus
BaTh u ZIK;:;:;;OFHH W€  OCHOBBI | MPOU3BOJICTBEHHO- IIPOU3BOACTBEHHO-
KOHTPOJHPO | rocrummuno- | OPTAHU3ALMM | TEXHOJIOTHYECKUE TEXHOJIOTUYECKHUX
BaThb pecropannbix | IPOM3BOJACTB | MPOLECCHI IIPOLIECCOB
MPOU3BOJCT | yciuyr €HHO- TOCTUHUYHOT'O TOCTUHUYHOTO
BEHHO- TEXHOJIOTUYE | TPEANPUATUS IpEeANpPUATHS
TEXHOJIOTUY CKHeE COTJIaCHO COTJIaCHO
€CKHe IIPOLIECCOB HOPMATHUBHBIM HOPMAaTHUBHBIM
IIponeccel 1 TOCTEBOTO TpeOOBaHUSM U | TpeOOBaHUSM U C
ux LUKJIa TpeOOBaHUSIM HCII0JIb30BAaHUEM
Ka4yecTBO B 00CIyKUBaH | CHUCTEMBI COBPEMEHHBIX
chepe us KJ1accu(uKauu TEXHOJIOTHUHA B T.4.
roCcTCIpHUNM TOCTHUHMI] I/IH(bOpMaI_II/IOHHLIX
CTBa - HUCIIOJIB3YET | U
COBPEMEHHbBIC KOMMYHHKAIIMOHH
TEXHOJOTMM B T.4. | BIX JUTSL
MH(OPMALIMOHHBIE ¥ | KOOPAMHAIIUU u
KOMMYHUKAI[MOHHBIE | B3aUMOJICUCTBUS
JUIST KOOPAWHALIMK W | MEXIy Ciy)x0aMu
B3aUMOJICHCTBUS TOCTUHUYHOI'O
MEXIY ciy>x0amMu | IpenpusITHS;
TOCTUHUYHOI'O - pa3paboTku
MpEANPUITHUS ITOPUTMOB
B3aUMOJIEUCTBUS
MEXIy CIyx0aMu
u KOOPJIUHALIUH
JeSATEIbHOCTH
TOCTUHUYHOI'O
KOMILJIEKCa
IIK-4.2. | ObecnieunB | Paszen L - - KOOpAWHUPOBATH | - HaBBIK
aeT Opranusauns | regperpyeck | pabOTYCOTTACHO IPUMEHEHUS
U TEXHOJOI'MH
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Ka4ecTBO OKa3aHHs M€ OCHOBBI BHYTPUKOPIIOPATUBH | COBPEMEHHBIX
npenocrapy | FOCTHHIEHO | ghragysanmm | BIM CTaHIApTaM; MepcoHa-
pECTOpaHHBIX o
CHHSA yenyr KOHTPOJIS - OPUMEHSTH | TEXHOJIOTHUAIIIS
TOCTUHHUYH Pasen 5 | ACATEIBLHOCTH METOJBIIO oOecrieueHus
BIX YCIYT, B | OcHOBBI ACTAPTAMEHTO | oGecrieYeHHIO KOHTPOJIS 3a
ToM wumcre | npomssoxctse | B (C7YKO, JIOSUTBHOCTH BBITIOJIHEHHEM
3a cyer | HHO- OTJ€II0B) MOJYMHEHHBIX COTPYAHUKAMU
TCXHOJIOTHYECC TOCTUHHUYHOT
MIPUMEHEHU y TOCTUHUYHOTO CTaHIapTOB
KOH 0 KOMIIJICKCa .
A JEATENBHOCTH | - ocuoppr | TPCAIPHATHA H, o0CTyKUBaHUS
COBpPEMEHH - IPUMEHSTh
p K KOH(IUKTO p
BIX CTaHIAapTHI
OTHH "
IepCcoHa- KOH(IMKTHBIX
o CTPECcCcOyCcTO .
TEXHOJIOTHIA o CUTYyalun "
HuMBOCTH B .
KOpPIIOpaTUBHOMN
TOCTENPUUMC
KYJbTYpBI
TBE YJIBTYD
[IK-4.3. | Opranusyert | Paszen 3.| - crammaptel | - pa3palaTbIBaTh | - HABBIKAMHU
KOHTPOJIb Oprammsauns | pocreoro KpUTEepUu OLIEHKH | OpraHu3aluu
KOHTPOJIA u
KayecTBa Ouegn IIMKJIa KavyecTBa KOHTPOJIsSI KauecTBa
peanusalyu | oo o0 | OOCIY’KUBaH | 0OCITy>KMBaHUS U | IpeIoCTaBIeHUS,
TEXHOJIOTHY | texomnormuec | WS BBITTOJTHEHUSI peanu3anuu u
€CKHX KHX - OCHOBBI | OTIEPAITMOHHBIX TIPOABIKEHHS
IpOIECCOB | MPOUECCOB pa3paboTKu | mpouexyp (COII) | rocTHHHYHBIX
TOCTHHUYHOI'O
COIJIACHO npexnpusris | CACTEMBL (cmyx0, OTJIEJIOB) | YCIYT COIJIACHO
HOPMATUBH | p,.on KayecTBa TOCTMHUYHOTO HOPMAaTUBHBIM
BIM 4.«TexHonorn | TOCTHHUYHOT | TPENNIPUSATHS; TpeOOBaHUSAM H
TpeOOBaHUS | u 0 - pa3pabaThIiBaTh | pa3paboTaHHBIM
M u | MPOIBIDKCHIA | ppenmpusaTus | CTAaHZApTBI M YEK- | CTaHAapTaM
aspaboran | 1 PealHsaluy JIACTBI  COTPYIHUKOB
EI)H\I; TOCTHHHUYHO- prn
PeCTOpaHHEIX JIeTIapTaMeHTOB
CTaHAAPTAM | yopyr " (cmyx0,
TIPOJLYKTOB» OTJIETIOB),KPUTEPUH
KPI;
-COBEPIICHCTBOBATD
CTaHIApThl, COTJACHO
ayJqUTy BHEIIHETO W
BHYTPEHHET O
KOHTPOJISI KAUuecTBa
IIK-2.2 | Opranusyer - - UCIIONIB30BaTh | - METOAAMU
u HOPMATHUBHBI | CAaHUTAPHO- BHEPEHHUSI
KOHTPOJIUPY e SMUJIEMHOIOTMYECKHE | CAHUTApHO-
eT TpeOoBaHusl | TpeGOBaHUS U | SNIAJEMHUOJIOTHYECK
MIPOU3BOJICT o TpeOOBaHUS  OXpaHbl | X TpeOOBaHUI B
BEHHO- OpraHuzany | Tpyaa JUTSL | TIPOM3BOJICTBEHHO-
TEXHOJIOTHY u OpraHu3aIH U | TEXHOJIOTHYECKHE
€CKHe TEXHOJIOTHYE | KOHTPOJIS HPOLIECCHI
IPOLECChI CKHUX IIPOMU3BOJICTBEHHO- TOCTUHHUYHOI'O
TOCTHHUYHO MPOIIECCOB U | TEXHOJOTHIECKUE TIPEIIPUSTHS
ro 0€30IacHOro | MPOIECCHI
IPEANPUATH 00CIly>)KMBaH | FOCTUHHUYHOIO
s COIJIaCHO usi rocreit TPEIIPUSATHS
CaHUTapHO-
SIHJIEMHOI
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OI'MYC€CKUM
TpeOOBaHUS
M

7.2.0nmcanne nokasareJieil 1 KpUTepHeB OLCHNBAHUS KOMIIETCHIMII HA Pa3HBIX 3TANAX UX
(popmMupoBaHusi, oNUcaHHe KA OLlEeHUBAHUA

Jran
Pe3yabTaTt 00y4yeHus nmo IHoka3artenn .
KpnTepun OLlCHUBaAHUA 0CBOCHUHA
JAUCIHUIIIMHE OLlCHUBaAHUA

KOMIIEeTEeHIIUHN
3HaHue TEOPETUYECKUE
OCHOBBI OpraHu3alu
IIPOU3BOJICTBEHHO- Crynent [IPOAEMOHCTPUPOBAI
TEXHOJOTHUYECKHE MPOLECCOB 3HAHUE TEOPETUUYECKUX OCHOB
TOCTEBOIO LHKJIa OpraHu3alu MIPOU3BOJACTBEHHO-
00CcITy )KHBaHUS TEXHOJIOTUYECKHUE MPOLECCOB
YMmenue paspabaTeiBaTh U TOCTEBOTO IHUKJIa 00CTYKUBAHUS
TJIAHUPOBATH JemoHcTpupyer YMEHHE
IIPOU3BOJICTBEHHO- pa3pabaTeiBaTh W  IUIAHUPOBATH
TEXHOJIOTUYECKHE TPOLECCHI MIPOU3BOJICTBEHHO-
TOCTUHUYHOI'O  MPEANPUATUS TEXHOJIOTUYECKHUE MPOLECCHI
COIIACHO HOPMAaTHUBHBIM TOCTUHUYHOTO MPEANTPUATHS
TpeOOBaHUSAM U TPEeOOBaAHUIM COIJIaCHO HOPMATHBHBIM |

aKpeTUICHUE
CHUCTEMBI KJ1accupuKaluuu TpeOOBaHUSIM U TpeOOBaHUAM P

CIIOCOOHOCTH
TOCTUHHULI; HCIIOJIb30BATh CHCTEMBI KIIaCCU(PUKAIIUU

OpraHu30BbIB
COBPEMEHHBIE TEXHOJOTHH B TOCTUHMULII; HCMONB30BATE | "
T.4. UH(OPMALMOHHBIE U COBPEMEHHBIE TEXHOJIOTMM B T.4.

KOHTPOJIMPOB
KOMMYHUKaIlMOHHbIE TSt nH(OPMAITMOHHBIC uo
KOOpAUHALUHU u | Otuer, KOMMYHUKAlMOHHBIE s | OH3BONCTS
B3aNMOJICHCTBHUS MEXKIY | KEHCHI, KOOpAMHALMK W B3aUMOIECHCTBUS eII;HO
ciyx06aMu TOCTUHUYHOTO | TECTUPOBAHU | MEXKAY CIy>)kOaMH TOCTHUHUYHOTO

TEXHOJIOTHYE
MPEAPUATHS e, 3alUTa | NPEanpUITHS CKIE
Brnanenue HAaBBIKAMH | IIPOEKTOB CTyneHT AEeMOHCTPUPYET BIIaJICHUE mpomeccE 1
dbopmupoBaHUS MPaKTUYECKUMU HaBBIKAMH

UX KayecTBO
IIPOU3BOJICTBEHHO- (dbopMUpOBaHHUS  TTPOU3BOJCTBEHHO- B chepe
TEXHOJOTHUYECKUX IPOLECCOB TEXHOJIOTHUYECKUX MPOIIECCOB

rOCTENPUUMC
TOCTUHUYHOIO  IPEANPUATHUSA TOCTUHUYHOTO NpeAnpusTas | o
COIJIACHO HOPMAaTHUBHBIM COTJIACHO HOPMAaTUBHBIM
TpeOOBaHUSIM u c TpeOOBaHUSIM U C HCIIOJIb30BAHHUEM
WCIIOJIb30BaHUEM COBPEMEHHBIX TEXHOJOTHM B T.4.
COBPEMEHHBIX TEXHOJIOTUH B H(OPMALIMOHHBIX u
T.4. WH)OPMAIMOHHBIX  H KOMMYHUKAIIMOHHBIX TS
KOMMYHUKAIUOHHBIX TS KOOpAMHALIMKM U  B3aWUMOJEUCTBUS
KOOpAUHALUH u MEXIy CIy)KOaMH TOCTHHHYHOTO
B3aUMOJICUCTBUSA MEKY NPEIIPUATHS; pa3paboTku
ciyx6amu TOCTUHUYHOTO AJITOPUTMOB B3aUMOJICUCTBUSA MEXKITY
MPEAIPUATHS; pa3paboTKu ciyx0aMu U KOOpIAWHALIMU
aJrOPUTMOB  B3aUMOJECHCTBUS JIEATEIIbHOCTH TOCTUHUYHOI'O
MeXay — ciyxOamu u KOMILIEKCA
KOODAUHALMUK  JIESITEIbHOCTH
TOCTUHHUYHOI'O KOMILIEKCa
3HaHUE TEOPETHYECKUX OCHOB | Otuer, Crynent MPOIEMOHCTPUPOBAN | 3aKpeIIeHHe
OpraHu3aiuu KOHTPOJISL | KEHUCHI, TCOPETHUYCCKUX OCHOB OPraHM3allMy | CIOCOOHOCTH
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JESITEIbHOCTH JICTIAPTAMEHTOB KOHTPOJIS JeSITeNLHOCTU
(cityx0, OT/IETIOB) JenapTaMeHTOB (CITyX0, OT/IETIOB)
TOCTUHUYHOTO KOMILJICKCA; TOCTUHUYHOTO KOMILIEKCa; OCHOB
OCHOBBI KOH(QIMKTOJIOTHH U KOHQIMKTOJIOTUU u
CTPECCOYCTOMYUBOCTH B CTPECCOYCTOMYNBOCTH B
obecrieueHus
rOCTEPUUMCTBE. rOCTENPUUMCTBE;
KayecTBO
YMenue KOOpAUHUPOBATH JeMoHCTpUpYyET YMEHHE | e/10CTaBIIE
paboTycoriIacHo KOOPJAMHHUPOBATH PabOTy COTJIacHO HEH
BHYTPUKOPIIOPATUBHBIM BHYTPUKOPIIOPATUBHBIM
YTPHKOPTIOp YTPHKOPTIOP TOCTUHUYHBI
CTaHJapTaM; MIPUMEHSITh CTaHJapTaM; MPUMEHATb METOJbI 1O
TECTUPOBAHU X ychoyr, B
METO/TBITIO obecrneveHnto 00ecreYeHHIo JOSITEHOCTH
e, 3aIuTa TOM YHCJE 32
JOSIIBHOCTA ~ TOAYMHEHHBIX MOTYMHEHHBIX TOCTUHUYHOTO
MIPOEKTOB cder
TOCTUHUYHOTO  TMPEATPUSTHS MIPEAPHUSITHS u; MIPUMEHSITh e ——
U; TPUMEHSATh  CTaHJIAPThI CTaHJapPThl KOH(IUKTHBIX CUTYyalul COBDEMEHHBI
KOH(QJIMKTHBIX ~CUTyallud U Y KOPIIOPATUBHOMN KYJIbTYpPHI. X DepcoHam
KOPIIOPATUBHOM KYJIBTYPHI. CTyleHT AEeMOHCTpUpYET BIaJeHUE TeXHOMOMHH
Bnanenwne HaBBIKAMU MPAKTHYECKUMHU HaBbIKaMU
MPUMEHEHUS COBPEMEHHBIX MIPUMEHEHHUS COBPEMEHHBIX
MIEPCOHAJ-TEXHOJIOT U IS MEPCOHAII-TEXHOJIOT U IS
obecrieueHrss  KOHTpOJIA — 3a obecrieueHus KOHTPOJIA 3a
BBITIOJTHCHHEM  COTPYIHUKAMU BBITIOJTHEHHEM COTpYIHUKAMU
CTaHJIapTOB 00CITY>KUBAHUSI. CTaHJIaPTOB 00CTY>KUBaHUSL.
3HaHue CTaH/1apTOB
rOCTEBOTO UKJIa
00CITy)KHUBaHUS; OCHOBBI
CryneHt MIPOJIEMOHCTPUPOBAIL
pa3palboTku CUCTEMBI
3HAHHE  OCHOB CTaHJAPTOB | 3aKperuicHHe
KauyecTBa TOCTUHUYHOTO
TOCTEBOTO IHMKJIA OOCTY>KUBaHUS; | CIOCOOHOCTH
PEIIPUITHUS.
OCHOBBI ~ DPa3pabOTKM  CHUCTEMBI | OpraHU3aluu
YMmenue pas3pabarbIBaTh
KayecTBa TOCTMHUYHOTO | KOHTPOJIb
KPUTEpUU OLIEHKU KayecTBa
TIPEITPUSTHS. KauecTBa
00CITy)KUBaHUS U BBITIOTHEHUS
JleMmoHCTpUpyeT YMEHHE | pean3aiiu
OTIepaIMOHHBIX npoueayp
pa3pabarbiBaTh KPUTEPHH OIICHKH | TEXHOJIOTHYEC
(COIl) (cmyx0, OTHENOB)
KauecTBa o0CITyKUBaHUS U | CKHX
TOCTUHUYHOTO TPEINPUSITHS;
BBITIOJTHCHHS OTIePAITMOHHBIX | IPOLIECCOB
pa3pabaTeiBaTh CTaHIAPTHI U
npouenyp (COII) (ciayx0, oTHENIOB) | COrIIaCHO
YEK-JIUCTHI COTPYJIHUKOB
TOCTUHUYHOTO TIPS IIPUSTHS. HOPMAaTUBHBI
JIeNapTaMeHTOB (cmyx0,
CTyleHT AEeMOHCTpUPYET BIaJCHUE | M
otnenoB),kputepun KPI.
MPaKTUYECKUMHU TpeOOBaHUSAM
Bnanenue
HABBIKAMUOPTaHHU3aIlM  KOHTPOJIA | H
HaBbIKAMUOPTraHU3AINH
KadecTBa IpeNOCTaBIEH s, | Pa3paboTaHH
KOHTPOJIS KauecTBa
peanuzanuu u MIPOJBUKCHHS | BIM
[IPEIOCTABIICHUS, peaTu3aluu
TOCTHHHUYHBIX  YCIYyT corimacHo | CTaHJIapTaM
u TIPOJIBUKCHHS
HOPMAaTUBHBIM  TpeOOBaHUSAM U
TOCTUHUYHBIX yCIIyT
pa3pabOTaHHBIM CTaHIAPTaM.
COTJIACHO HOPMAaTUBHBIM
TpeOOBaHUSIM u
pa3pabOTaHHBIM CTaHJIAPTaM.
3HaHue HOPMAaTHUBHBIX CryneHt MPOJIEMOHCTPUPOBAN | 3aKperieHHe
TpeOOBaHUI TIO OpraHU3aIUU 3HAHHE OCHOB HOPMATHUBHBIX | CIIOCOOHOCTH
TEXHOJIOTHYECKUX TPOILIECCOB TpeOOBaHMII MO  OpraHu3alUd | OPraHU3ALMH
1 6e30macHOro 00CTyKHUBaHUS TEXHOJIOTHYECKUX  TPOIECCOB W | U KOHTPOJA
rocreit 0€30MacHOr0 O0CITyKUBaHUsI TOCTel | IPOU3BOICTB
YmMmenue HCIMOJIb30BATh €HHO-
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CaHUTAPHO- JeMoHCcTpHUpyeT yYMEHUE
AMHIEMHOIOTUIECKHE UCTIOJIb30BaTh CaHHUTAPHO-

TpeboBaHuS U TpeOOBaHHA SMUJIEMHOJIOTHYECKHEe TpeOOBAaHUS | TEXHOJIOTHYE
OXPaHBI Tpyaa TUIst U TpeOOBaHUSI OXpaHbl TpyJa IJs | CKUX
OpraHm3allii ¥ KOHTPOJS OpTraHHU3aINH u KOHTPOJISI | IPOIIECCOB
MIPOM3BOJICTBEHHO- IPOM3BOJICTBEHHO- TOCTHHUYHOT
TEXHOJIOTHYECKHUE  TIPOIIECCHI TEXHOJIOTHYECKHE MIPOLIECCHI | O
TOCTUHUYHOTO IPEINPUITUS TOCTHHUYHOTO TIPEATIPHUSITUS MIPENPUITUS
Brnanenue METOJIaMU COTJIACHO
BHE/IPCHHUS CaHHUTApPHO- CTyneHT NEeMOHCTPUpPYET BIIQJCHHE | CAHUTAPHO-
SMUACMHUOJIOTNYCCKUX METOJaMH BHCIAPCHUSA CaHUTAPHO- SMNUACMHUOJIOT
TpeboBaHMIt B SMUAEMUOJIOTHYECKUX TpeOOBaHUN | HYECKHM
MMPOU3BOACTBCHHO- B MMPpONU3BOACTBCHHO- Tpe6OBaHI/ISIM
TEXHOJIOTUYECKUE  TPOIECCHI TEXHOJIOTUIECKUE TIPOIIECCHI

TOCTUHHUYHOI'O NPCAIIPUATHUSA TOCTUHHUYHOI'O NPCAIIPUATUSA

KpnTepml M IIKAJIA OLeHUBAHHUS OCBOCHHUSA 3TANIOB KOMIIETEHIUM

HA MPOMEKYTOUYHOM aTTecTalun
[lopsimok, KpuTepud U IIKaJIa OLEHHUBAHUS OCBOCHHUS JTalmoB KOMIIETCHLUUH Ha
MIPOMEXKYTOUHOM aTTecTalli omnpeaensercss B cooTBercTBUM ¢ [lonoxkeHneM o MpoBeIeHUU
TEKYIEr0 KOHTPOJISI YCIIEBAEMOCTHM M TPOMEKYTOYHOM aTTecTaluu oOydaroumuxcs 1o
oOpa3oBaTeNbHBIM IpPOTpaMMaM  BhICIIErOo oOpa3oBaHHMs — MporpaMmaMm OakanaBpuara,
mporpaMMaM  MarucTparypbl,  peaau3dyeMbiM 1o  (emepalbHbIM  TOCYJIapPCTBEHHBIM
obpazoBarenbHbM cTangaptam B @PI'bOY BO «PI'YTUC.

Buasl cpeacTB oueHNMBaHUsl, MPUMeHsIEMbIX NPH NPOBeIeHUHM TEKYLIEro KOHTPOJS U
IIKAJbI OIeHKH YPOBHSI 3HAHWIl, YMEHUIl M HABBIKOB INPH BBINMOJHEHUH OTAEJLHBLIX (hOopM

TEKYLIero KOHTPOJIst

Cpedcmeo OYEHUBAHUA — om4en

[IIxana oneHKW ypOBHS 3HAHWM, YMEHUI U HABBIKOB IIPU OTYETE

OLCHKAa

Kputepuu onieHuBaHus

IToka3zaTenu oleHUBaHUS

«5»

- TOJHO PacKpbITO CoZIepIKaHUE
MaTepuana;

- Marepualg H3J0KEH TPaMOTHO, B
ONPEACIICHHOMN JIOTHYECKOM
MOCJIEIOBATEILHOCTH;

- NPOAEMOHCTPUPOBAHO CUCTEMHOE M
rIy0oKOe 3HaHUE MIPOTPaMMHOTO
MaTepuana;

- TOYHO HCIIOJIb3YETCS TEPMUHOJIOTHS;

- IIOKa3aHO yMEHME WLIOCTPUPOBATH
TEOPETHUYECKHUE TOJIOKEHUSI KOHKPETHBIMU
npUMepamMH, IPUMEHITh WX B HOBOH
CUTYalWH;

- IPOJEMOHCTPUPOBAHO YCBOCHHE
paHee M3YYEHHBIX COIYTCTBYIOIIMX
BOIIPOCOB, c(OpPMHPOBAHHOCTh "
YCTOMUYMBOCTh KOMIETEHUUN, yYMEHUH U
HaBBIKOB;

- OTBET INPO3BYYa] CaMOCTOSTEIBHO,

- OOyyaroumuiicss TOKa3bIBaeT
BCECTOPOHHUE M TIIyOOKHE 3HAHUS
IPOrpaMMHOTr0 MaTepHaia,

- 3HaHUe OCHOBHOI u
JOTIOJTHUTEIBHOW JINTEPATYPBHI;

- TOCNEeAOBaTeNbHO M YETKO
OTBEYaeT Ha BONPOCHl Owiera u
JIOTIOTHUTEIbHBIE BOTIPOCHI;

- YBEPEHHO OpPUEHTHUPYETCS B
MPOOJIEMHBIX CUTYaIUsIX;

- JIEMOHCTPHUPYET CIIOCOOHOCTH
MPUMEHATh TEOPETHUYECKHUE 3HAHUS
JUIs aHaJIn3a MIPaKTHYECKHUX
CUTyallul, JenaTb MpaBUIIbHBIC
BBIBOJIbI, TIPOSIBJIIET TBOPYECKUE
CIIOCOOHOCTH B MMOHUMAaHUH,
U3JI0)KEHUM U HCIOJIb30BaHUU
MIPOrPaMMHOTO MaTepHuaa;

-  NOATBEPKOAACT ITOJIHOC
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0e3 HaBOIAIINX BOTPOCOB;

- TPOJIEMOHCTPUpPOBAHA CIIOCOOHOCTH
TBOPUYECKH TMPUMEHATh 3HAHHUE TEOPHH K
peteHuo MpodecCHoHANBHBIX 33134,

OCBOCHME KOMIIETCHITU,
MPEyCMOTPEHHBIX MPOTrpaMMO

«4y»

- MPOJEMOHCTPHPOBAHO 3HAHUE
COBPEMEHHOW  y4eOHOH W  HAy4YHOU
JIUTEpaTypsl;

- JIONyIICHBI OJTHA — JIBE€ HETOYHOCTH
npu OCBCIICHUN BTOPOCTCTICHHBIX
BOIIPOCOB, KOTOPBIE HCIPABISIOTCSA 10
3aMeUYaHUI0

- BOIPOCHI U3JIararTcs - oOydYaromuiics TOKa3bIBaeT
CHCTEMaTU3MPOBAHO U MOCIIEOBATEIBHO; MOJTHOE 3HAHUE

- TPOJIEMOHCTPUPOBAHO yYMCHHUE - TPOrpaMMHOIO  MaTepuala,
aHaJTM3UPOBATh MaTepuall, OJHAKO HE BCE | OCHOBHOM M
BBIBOZIBI HOCST apryMEHTHPOBAaHHBIA | - JIOTIOJTHUTEIILHOU
JTOKa3aTeNIbHBIN XapaKkTep; JTUTEPaTyPhL;

- IPOJECMOHCTPHPOBAHO
OCHOBHOM JIMTEPATYPBHIL.

- OTBET YJOBJCTBOPSAET B OCHOBHOM
TpeOOBaHUAM Ha OICHKY «5», HO TPU ITOM
UMECT OJIMH U3 HEJIOCTATKOB:

- a) B  U3IOXKEHUH
HeOOJIbIIIE TPOOENBI, HE
COJIep’KaHUE OTBETA;

- 0) JomyImieHsl OJUH — JIBa HEIOYeTa

YCBOCHHUE

JTOTTYILIEHbI
UCKa3MBILIKE

- JaeT TOJHblE OTBETHl Ha
TEOPETUYECKHE BOIPOCH OMiIeTa |
JIONIOJTHUTENbHBIE BOIIPOCHI,
JIOITyCKasi HEKOTOPbIE HETOYHOCTH;

- IPaBUIBHO IpUMEHSIET
TEOPETUYECKHE  TOJOXKEHUS K
OLIEHKE MPAKTUYECKUX CUTYaLHii;

- JI€MOHCTPHUPYET XOpOLIUn
YPOBEHb OCBOEHHUS MaTepuajla U B

MPU OCBEIICHUHM OCHOBHOTO COJCP)KAHUS | IEJIOM IOATBEPKAAET OCBOCHHE
OTBETa, HCIIPABJICHHBIE II0 3aMEUaHUIO | KOMIIETCHIIUH, MPEAYyCMOTPEHHBIX
IIpEeIoJaBaTeis; IIpOrpamMmoin

- B) JIONYIIEHHI OIMOKa Wiau Oojee
IBYX  HEJOYETOB  TPU  OCBEUICHHUH
BTOPOCTEIICHHBIX ~ BOMPOCOB,  KOTOPHIE
JETKO UCHPABISIOTCS 10  3aMEUaHUIO
IIPEro1aBaTess

-  HEMOJHO WM HEIMOCICA0BATEILHO - 0OydJaroImuics TOKa3bIBACT
PacKphITO COJepKaHUE MaTepuaja, HO | 3HAHHE OCHOBHOTO
MOKa3aHo oO0llee MOHMMaHUE BOMpOca M - Marepuana B o0BeMe,

IMPOACMOHCTPUPOBAHBI YMCHU,
JOCTAaTOYHBIC JIJIA I[ﬁJIbHGﬁHIGFO YCBOCHUA
Marepuajia,

= YCBOCHBI OCHOBHBLIC KaTCropuu I10
paccMaTpuBacMOMy H©U JOIIOJHUTCIBbHBIM

HEOOXOJUMOM JUIS  TIPEICTOSIIEH
po(heCCHOHATTLHON e TeILHOCTH;

- TP OTBET€ Ha BOIPOCHI
ourera i JIOIIOJTHUTCILHBIC
BOMPOCHI HE JIOMYyCKaeT TIpyObIX

BOIIPOCaM; OIINOOK, HO UCIBITHIBAET
- UMEJNCh 3aTpyAHEHUS WIH | 3aTpyIHEHUS B
JOMYIIEHBl ~ OMIMOKM B ONPEACICHUU | TOCIEA0BATEILHOCTH ux
HOHATHH, HCIOJIb30BAaHUM TEPMHHOJIOTUH, | H3JIOKECHHUS;
UCIIPaBJICHHbBIE nocie HECKOJIBKUX - He B  NOIHOM  Mepe
HaBOJSIUX BOIPOCOB; J€MOHCTPHPYET CHOCOOHOCTh
«3» - IpH HEIOJITHOM 3HAHWUU | MPUMEHATh TEOPETHUUECKHUE 3HAHUS
TEOPETUYECKOr0  MaTepuana  BbISBIEHA | JUId aHanmm3a MPAKTUYECKUX
HEJI0CTaTOYHAs c(OPMHUPOBAHHOCTD | CHTYyallUH;
KOMIIETCHIIMH, YMEHMH U  HaBBIKOB, - TOATBEpXKJaeT OCBOCHHE
CTYJEHT HE MOXET MPUMEHUTh TEOPHIO B | KOMIETEHUMH, NPEIyCMOTPEHHBIX
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«2»

HOBOH CUTYallWy; IporpaMmMol  Ha  MHHHMMAJIbHO
- IPOJEMOHCTPUPOBAHO YCBOCHHE | IOIyCTHMOM YPOBHE

OCHOBHOW JIMTEPATYPhI
- HE PacKpbITO OCHOBHOE COAEPKAHUE - oOyyaromuiics UMeEeT

y4eOHOT0 MaTepuana;

- oOHapyXKeHO HE3HAHUE HIIH
HEMOHMMAaHKE OOJIbIIeH Wi Haubosee
BaKHOHM YacTH y4eOHOTO MaTepuaa;

- JIONYIICHBI ONMIMOKU B OIPEICICHUH
ITOHATHH, npu HCIIOIL30BaHUU
TEPMUHOJIOTHH, KOTOPBHIE HE HCIPABIICHBI
MIOCJIC HECKOJILKMX HaBOISAIIUX BOIPOCOB.

- He chopMHpOBaHBl KOMIICTEHITUH,
YMEHUS U HABBIKH.

CYLLIECTBEHHbIE MPOOEIBI B 3HAHUAX
OCHOBHOI'0 y4yeOHOro marepuaia 1o

JMCLUTUIAHE;

- He criocobeH
apryMEHTHPOBAHO u
IOCJICZIOBATEIIFHO €0 M3JIaraTh,
JIOMyCKaeT TpyOble OIMOKH B

OTBC€Tax, HCIIPaBUJIIbHO OTBCYACT HA
3agaBacMBbIC BOITPOCHI i
3aTpyAHACTCSA C OTBETOM;

- HE IMOJTBEPKIAET OCBOEHUE
KOMIIETEHLIUM, TPEAYyCMOTPEHHBIX
nporpaMmoin

OLICHOYHAas ImKaja OT4dcTa

[IpoueHTHBIN UHTEPBAI OIleHKa
OIICHKH

MmeHee 50% 2

51% - 70% 3

71% - 85% 4

86% - 100% 5

Cpedcmeso oyenusanus — Keicul

Ixajia oueHKN YPOBHS 3HAHMIi, yMEHUIl U HABBLIKOB MPH pPelieHUM KeiicoB (CHTYalHOHHbIX
3aaa4)

Hpenen 30 muH.
NJTUTETBHOCTH
KOHTPOJIsI
Kpurepun — OBUTO CPOPMYIIMPOBAHO M MPOAHATU3UPOBAHO OOJBIIMHCTBO MPOOIIEM, 3aTI0KEHHBIX
OLEHKHU B Keiice (3amaue);
— OBUIM TMPOJCMOHCTPUPOBAHBI AJCKBATHBIC AHAJTUTUYCCKHE METOJbI MPH padoTe ¢
nH(pOpMaIe;
— OBUIM WCIIONIB30BaHBl JIOTIONTHUTENBHBIE WCTOYHUKA WHGOpMAIUH IS PEIIeHHS
Ketica(3amaun);
— OBUIH BBIMOJIHEHBI BCE HEOOXOIUMBIC PACUCTHI;
— MMOATOTOBIIEHHBIE B X0/ PEUICHHS Keiica TOKyMEHTHI COOTBETCTBYIOT TPEOOBAHMIM K
HHUM T10 CMBICITY B COJICPIKaHUIO;
— BBIBOJIbl 0OOCHOBAHBI, aPTyMEHTHI BECOMBI;
— caenaHbl COOCTBEHHBIE BBIBOJBI, KOTOpBIC OTIHYAIOT JaHHOE peEIIeHUe Kekca OT
JIPYTUX peuIeHUI
Iloka3zaTtean Max 10 6amioB
OIleHKH
«5», ecm (9 — TTOJTHBIN, 0OOCHOBAHHBIN OTBET C IPUMEHEHHEM HEOOXOIMMBIX HCTOTHHKOB
10) 6ans10B
«4», eccim (7 — | HENOJHBINA OTBET B 3aBUCHMOCTH OT IMPABHIIEHOCTH U ITOJIHOTHI OTBETA:
8) 6ansoB - He OBUIN BBITIOJIHEHBI BCE HEOOXOIUMBIE PaCUETHI;
- He Obul0 CHOPMYITMPOBAHO ¥ MPOAHAIUZUPOBAHO OOJNBIIMHCTBO IPOOIEM,
3aJ10)KEHHBIX B KEHCE;
«3», eciim (5 — | HENOJHBIHA OTBET B 3aBUCHMOCTH OT IMPABMJIEHOCTH U IOJIHOTHI OTBETA:
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6) 0ajLI0B

- He OBUIM MPOJEMOHCTPHUPOBAHBI aJICKBATHBIC aHAMTUYECKHE METOJBI NMpH padoTe ¢
nH(pOpMaIeH;

- He OBUIM TOATOTOBJICHHBIE B XOJA€ pEUIeHHS Kelica JOKYMEHTEHI,
COOTBETCTBYIOT TPEOOBaHMSIM K HIM TI0 CMBICITY M COJICPKaHUIO;

- He ObUTH clieNlaHbl COOCTBEHHBIE BBIBOBI, KOTOPHIE OTIUYAIOT JaHHOE pelIeHHue Kelica
OT APYTUX pelIeHUun

KOTOPBIE

Cpe()cmeo OYEeRUBAHRUsL — mecmupoeaHue

IlIxajia oeHKH YPOBHSA 3HAHWH, YMeHHIi U HABBLIKOB NMPH PellIeHUH TeCTOBBIX 3aaaHuii mo 1
3Tanmy KOHTPOJbHOW TOYKH

Kpurtepuu ouenkun

KoanyecTBo 0a1710B

BBINOJHEHO BEPHO 3aJIaHUM

«5», ecan (90 —100)% TmpaBHUIIBHBIX OTBETOB

«4», ecain (70 — 89)% npaBHUIHHBIX OTBETOB

«3», ecau (50 — 69)% npaBUIBHBIX OTBETOB

«2», ecu meHee 50% TpaBUIIBHBIX OTBETOB

OneHoYHbIe KPUTEPHH JISl 3AIMTHI 3TaNa rPyNmnoBoro NpoeKTa Mo TeKyueid arrecTaluy mo
3Tany KOHTPOJBbHON TOYKH

Crpykrypa u | YMmeHue HesioBoi Kommynuka6eabn | YMenue pa6oratb B | Ouen
cojiepKaHue apryMeHTHp | CTHJIb 0CTh KOMaH/je g;‘m]
Npe3eHTalnu OBAaHO o
paboratb ¢
BO3paKeHUs!
MH
«IKCIEPTOB»
IIposenen OTBEYAET HUKOT A HE | co3JaeT noOpoXKeNaTeieH, TOTOB | 5
rayboxuii ITOJTHOCTBIO OITa3/IbIBACT. NoOposKenaTesibHy | MOAJAepXKaTb M IOMOYb
aHam3 | Ha Buewnuit Bupg | 10 atmocdepy, He | wieHaM KOMaHIbl, CTaBUT
obocroBanHe MIOCTABJIEHHBI | U MaHepa | Mo3BOJisieT  cebe | MHTepechl  KOMaHabl |
npodembI “li BOIPOC, | TIOBEJCHUS MPOSIBIICHUS OpraHM3allM BBILIE CBOMX
iﬁiﬁi‘;ﬁ:ﬂﬂm IIPOsIBJIEHA COOTBETCTBYET | SMOLUH, JIMYHBIX UHTEPECOB
X mcTounmkos, | OPHTHHATLHO TpeOOBaHUSAM | IpUIJIALIAeT K
ungopMamus CTh U | KOPNIOPATHBHO | COTPYIHUECTBY,
cucremaTnsupos | TBOPUECKOE | i KYIBTYpBI KOHCTPYKTHUBHO
aHA M JOrMYecKd | MBIIUICHHE; pelaeT BOIpOCH U
CBsI3aHA. JOCTUTAET
B3aMMOIIOHMMAHHS.
CHTYaIlHH, CTYJEHT penko HOJIOKHUTEIBHO KOPPEKTEH u|4
npodsieMaTHKa | MOJHOCTHIO OIa3/1bIBAET, HAaCTPOEH, noOposKenareseH o
PACKPBITHI He OTBETWJI Ha | HO NOOpO’KenaTesieH, | OTHOUIEHHIO K  4WiIeHaMm
NOJTHOCTBIO. IIOCTABJIEHHB! | KOMIIEHCUPYET | CTPEMHUTCS K | KOMaH[pl, TOIIEPKUBAET
IIpencraBasiema | i BOMpOC, | 9pPeKTUBHON | KOHCTPYKTHBHOMY | XOPOIIIHE paboune
i MHGOPMANMSA | pokoMMEHT | paboOTOM  Hajl | PEIICHUIO OTHOIICHUA C 4YJICHaMH
He UpOBaTh IPOEKTOM BOIIPOCOB KOMAaH/Ibl.
CHCTEMATHINPOB | b6 rinoch Buemmnuit Buz
aHa W/WJIM He
nocienoarensn | 2XCIEPTOB u MaHepa
a NIOBE/ICHUS
COOTBETCTBYET
TpeOOBaHUSIM
KOPIOPaTUBHO

1 KyJIBTYPBI
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CUTYaIUH,
npoodjaemMaTuKa
PacKpBITHI He
MOJIHOCTBIO.
npeacTaBiasgeMasn
HH(popManusa He
CHCTEeMaTH3HPOB
aHa "
JIOTHYECKH  He
CBsI3aHA.

He yka3zanbl
HCIO0JIb30BAHHBI
€ HCTOYHHUKHU
uH@popMauuu
WA
HHpopmanus
ycTapeBumiasi

CTYJCHT
OJTHOCJIOKHO
oTBEYall Ha
BOTIPOCHI
«OKCIIEPTOBY»

y4acTByeT B
pabote HaJl
IPOEKTOM
SMU30IUYECKH.
[Ipenebperaer
TpeOOBaHUAMU
KOPIIOPATUBHO
1 KyJIBTYpBI.

NPOSABISAET
arpeccuio WA
IIO4aBJICHHOCTD.
Heratusno u
IIECCUMUCTHUYHO
HACTPOCH.
OOcTaHOBKa
BOKPYT HEro
HaKaJICHHAaA 1501851
yepecuyp
XOJIOAHAS. He
CTPEMUTCS K
KOHCTPYKTUBHOMY
PEIICHHIO
BONPOCOB,  JIMOO
OTCTymaer,  Juobo
Harajgaer.

MPECIENYET CBOU JIMYHBIE

WHTEPECHI BHE
3aBUCUMOCTH OT TOT'0, Kak
€ro JIMYHBIE HWHTEPECHI
COOTHOCSTCS C
WHTEpECAMU KOMAaHJIIbl |
opranu3auuu. IIpoBoaut

YETKOE pa3/ieJIeHHE MEX]y
CBOEH M uyXoil pPabOTOH.
He  3auHTepecoBan B
o0miem pe3yIbTare,
oOparaer BHUMAaHHE
TOJBKO HAa CBOM Y4YacCTOK
paboTHI. OTtka3biBaeTCs
MOMOTaTh JPYTHM YICHAM
KOMaH/Ibl, 4aCTO CTaBs MOJ
yIpo3y 00Ul pe3ynbTar.

2-3

OueHoYHbIe KPUTEPHUH /ISl 3AlIIUTHI 3TANA TPYNIIOBOI0 MPOEKTA MO TeKylleil aTTeCTAUMHU 10 2 U
3 KOHTPOJIbHOH TO4YKe

Ctpykrypa wu | YMeHue HenoBoii KommyHuka6eabHn | YMenue padorars B | Ouen
co/iep:kaHue aprymMeHTHp | CTHJIb ocTh KOMaHj1e lﬁc:ll.ﬂﬂ
Npe3eHTaluu OBaHO u
padoratb ¢
BO3paXKeHHUs!
MH
«IKCIIePTOB»
ITposenen OTBEYaEeT HUKOTJAa  HE | CO3MIaeT nobpoxenareneH, roToB | 8-10
riry0oKuii IMMOJIHOCTBIO OMa3abIBAET. ,I[O6p0)KCJ'IaTeJIBHy nogaepKarb H IIOMOYb
aHajm3 | Ha Buemnnii Bup | 10 atmocdepy, HE | WieHaM KOMaHJbI, CTaBHUT
oGocHoBanHe IIOCTABIICHHBI | U MaHepa | Mo3BoNnseT  cebe | MHTepechl  KOMaHabl U
npodaembl “li BOTIPOC, | TIOBEACHUS TPOSIBIICHUS OpTraHU3aIMH BBHIIIE CBOMX
iﬁf’i}:)gsraﬂm IpOsIBJIEHA COOTBETCTBYET | AMOLMIA, JUYHBIX UHTEPECOB
X ucrounmkos, | OPHTMHAIBHO TpeOOBaHUSAM | MPUTJIANIAET K
undopmanus CTb U | KOPHOPATHBHO | COTPYAHHYECTBY,
cucremaTHzupos | TBOPUECKOE | i KYIbTYpbI KOHCTPYKTHUBHO
aHAa W JIOrHYecKu | MBIIUICHUE; pelaeT BOIpPOCH U
CBsI3aHA. JOCTUTAET
B3aMMOIIOHMMAHHUSL.
CHTYaIMH, CTYICHT penko MOJIOKHUTEITHHO KOPPEKTEH u |57
npoGjeMaTHKa | TIOJIHOCTBIO OT1a3/IbIBAET, HACTPOEH, no0poskenaresieH o
PACKPBITHI He OTBETHJI  HA | HO NOOpo’KenaTesieH, | OTHOUIGHHIO K  4iICHaM
NOJIHOCTBIO. MIOCTAaBJICHHBI | KOMIIEHCUPYET | CTPEMHUTCA K | KOMaHJIpl, TOAJICPKHUBAET
IIpencraBiasiema | i BONPOC, | 3PPEKTUBHON | KOHCTPYKTUBHOMY | XOpOIINE pabouue
i MHpOpMANMSA | pokoMMEHT | pabOTOM  Haj | PEIICHUIO OTHOLIECHUA C YICHAMHU
HE UpPOBaTh POEKTOM BOTIPOCOB KOMAaH/IBI.
CHCTEMATHIHPOB BOIIPOCHI Buemnuii Bup
aHa W/WJIM He
nocaenopatennn | XCTEPTOB " MaHepa
a. HIOBEJICHUS
COOTBETCTBYET
TpeOOBaHUSIM
KOPIIOPATHBHO
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1 KyJIBTYPBI
CHTYaIuH, CTYAECHT y4acCTBYe€T B | IIPOSIBIIAET npecieyeT CBOM JHuHbIe | 1-4
npodyeMaTnKa OJIHOCJIO)KHO | paboTe HAaJl | arpecCHIo WJIA | UHTEPECHI BHE
PacKpBITHI He OTBE€YAJl Ha | MPOEKTOM MIO/IABJICHHOCTb. 3aBUCHUMOCTH OT TOT'O, Kak
MOJIHOCTBIO. BOIIPOCHI snu3oandeckd. | HeratuBHo U | €r0 JIMYHBIE HHTEPECHI
npejacraBisemMas | «3kcneptoB» | [IpeneOperaer | nmecCUMUCTHUHO COOTHOCSTCSA c
uH(popMauus He TpeOOBaHUSAMH | HACTPOCH. HHTEpECaMHU KOMaHIbl H
CHCTEMATH3UPOB KopropatuBHO | OOCTaHOBKA opranuzanuu. I[IpoBoaut
ana " il KyJIbTypBL BOKPYT HETO | YETKOE Pa3JIelIeHHe MEKILY
JOTHYECKH  He . . o
CBS3ANA. HaKajJeHHasT WM | CBOeH U 4uy}kou paboToil.
He ykasanbi yepecuyp He  3aumnTepecoBan B
HCITOIB30BAHHDI XOJIOIHAsL. He | o0mem pesyJibTare,
e HCTOYRMKH CTPEMHUTCS K | oOpariaer BHUMaHHE
nHdopManuu KOHCTPYKTUBHOMY | TOJIBKO HAa CBOM Y4YacTOK
win pELICHUIO paboThI. Ortka3biBaeTcst
uHpopmanus BOIIPOCOB, a0 | moMOrath JPYyruM 4ieHaMm
ycTrapeBuias OTCTymaer, JIMOO | KOMAH[IbI, YaCTO CTABS MOJ]
HaIla1aer. yIrpo3y 001l pe3ynbTar.
Cpedcmeo oyenusanus — 2pynnoso2o npoexma
Ikana oueHKU ypPOBHS 3HAHUI, YMEHHM M HABBIKOB IPHU BbINOJHEHUH IPYNIIOBOr0

NPOeKTa

Kpurtepuu ouenkn basbl

[IpopaboTaHbI Bce 3TaIbl pa3padoTku KoHItenuu I’ K/roctuanano# cetn 0-20

O6ocHOBaHO KOHKYypeHTHOE npeumyinecTBo ['K (He MeHee 5-8 mokazareneit ) 0-10

OdopmiieHne, BU3yan3anust MpoeKTa 0-5

KPT*

HtoroBsiit Gant % KPI

Jis KOMITIEKCHOTO (hOPMUPOBAHHS KOMIETEHIIMI HEOOXOAMMO YUUTHIBATh OMBIT 3aaIHBIX
IIKOJI IO TOCTUHUYHOMY OM3HECYy M Ha 3aHATUSAX Y CTYJIEHTOB JOJIKHBI BbIpAOATHIBATHCS TaKUE
Ba)XHbIE KAyecTBa MJISi TOCTEIIPHMMCTBA Kak J0OpOXKeNaTeIbHOCTh, TOCTEIPUUMCTBO, JEIOBOM
CTHJIb, a TaKXe MPaKTUYECKH HaBBIK pabOThl B KOoMmaHze. J[js 3TOro K UTOrOBOM OLEHKE IO
npoekty npumensiercss KPI - koaddunmenT nepcoHanbHol 3GEKTUBHOCTH, KOTOPBIH B MPOEKTE
paccuuThiBaeTcs B % (B KOHIIE 3allIMThI) U3 pacueTa Max 25 % 3a KaxAblii KpUTEpUil.

KPI - yuacrtus B npoekre

Kpurtepuuonenku \ cTyaeHT 1 2 3 4

1 YMeHHne apryMeHTHPOBAaHO padoTaTh C
BO3PaKEeHHUSIMH «IKCIIePTOB»

2 e/ T0BOM CTHIb H KOPIIOPAaTHBHASA KyJIbLTypa
KoMMyHHUKa0€eJIbHOCTh
4 VYMenue padoTaTh B KOMaHOe

HUToro

YMeHHe apryMeHTHPOBAaHO PadoTaTh ¢ BO3PAKEHUSIMHU «IKCIEPTOB)
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25% - mpu 3amuTe MPOEKTa Hamel OOOCHOBAaHHBIE APryMEHTHI: HOPMATHUBHBIE HCTOYHHKH,
aBTOPUTETHOE HCCIIeI0BaHUE, aBTOPA U IP. B OTCTAMBAHUM CBOMX MO3UIUI

15% - npu 3amuTe NpoeKTa Haiea 000CHOBAaHHBIE apIyMEHTHI: TOJIBKO HOPMaTUBHbIE HCTOYHUKHU B
OTCTaWBaHUU CBOMX MO3MUIIMMA

10% - BpICKa3aJ TOJIBKO CBOKO TOUKY 3PEHUS

«J1eJIOBOM CTHJIbY

- 25% - HuKorna He omnas/piBacT. BHEMIHUI BUJ 1 MaHepa NOBEIEHUSI COOTBETCTBYET TPEOOBaHUIM
KOPIOPAaTUBHOM KYJIBTYphI c(hepbl TOCTEPUUMCTBA.

- 15% - penko omasapiBacT, HO KOMIICHCUPYET YPPEKTUBHON paboTOi Haa MpoekToM. BHemHui
BUJ] ¥ MaHepa MOBEJCHHS COOTBETCTBYET TPEOOBAHUAM KOPIIOPATUBHOM KYJIBTYPBHI.

- 10 % - ywactBoBa;m B paboTe Haj MPOEKTOM smu3onuuecku. [IpeneOperaer TpeGOBaHUAMH
KOPIOPAaTUBHOM KYJIBTYPBI.

«KoMMyHHMKa0eIbHOCTBY !

— 25 % — nonoxutenpbHO HacTpoeH. He mo3Bonser cebe mposiBiaeHus auIHUX smouuit. Co3naer
noOposkenarenbHyo atMocdepy. Ilpurnamaer k COTpyAHUYECTBY, MPOSBISIET UHTEPEC K MHEHHIO
OKPY’KaIOLIMX, KOHCTPYKTUBHO PEIIaeT BOIPOCH M JOCTUTAeT B3aMMOIIOHUMAHHS.

— 15 % — nonoXuTENbHO HACTPOEH, JOOPOXKENATEeNeH, CTPEMUTC K KOHCTPYKTUBHOMY DPELLIEHHUIO
BOIIPOCOB.

— 10%- mposiBIsS€T arpeccur0 WIM IMOAABIEHHOCTb. HeraTMBHO M MECCUMHCTHYHO HACTPOEH.
OOctaHOBKa BOKpPYI HEro HakaJeHHas WM dYepecuyp XxonoaHas. He crpemurcs
KOHCTPYKTUBHOMY PEIIEHHIO BOIIPOCOB, JINOO OTCTYMAET, JINOO Harajaer.

Padora B xomanzae

—25% — roTtoB nojaep:karh U NOMOYb KOJUIETaM, CTABUT UHTEPEChl KOMaH/Ibl BBIIIE CBOMX JIMUHBIX
uHTepecoB. [lomoraer kosieram 1 NOAAEPKUBACT UX.

— 15% — koppekTreH u n00po’kenaTeseH MO OTHOIIEHHIO K wieHaM Komauabl. [lognep:kuBaer
Xopolne pabo4re OTHOUICHHUS C YIEHAMH KOMaH/Ibl.

— 10 % — mpecnenyeT CBOM JIMYHBIE MHTEPEChl BHE 3aBUCUMOCTH OT TOTrO, KaK €ro JINYHbIE
MHTEPEChl COOTHOCATCS C MHTepecaMu KoMauzbl. [IpoBOIUT deTkoe pas3jieneHne Mexay CBOeH M
qykoil paboroil. He 3anmHTepecoBan B o0IieM pe3yibTare, 0OpalaeT BHUMaHHE TOJIBKO HA CBOM
y4acTok paboTbl. OTKa3bIBaeTCs MOMOIaTh JAPYTUM 4YJeHaM KOMaHJIbl, 4acTO CTaBs IOJ yrpo3y
o011l pe3ynbTar.

Buanl CpeacTB OHNCHUBAHHUS, INPUMECHIECMbLIX IIPpH MPOBCACHUMN l'lpOMe)KyTO‘lH()ﬁ
aTTeCTAalud U IIKAJbI OICHKHA YPOBHSHA 3HaHHﬁ, yMeHHﬁ H HABBIKOB IIPU UX BbINNOJTHCHHUHA

Cpe()cmeo OY€erusaArUsl — mecmupoearue

Ikana oueHKH YPOBHA 3HAHMI, YMEHHMd M HABBIKOB NPHU pPellieHUN TeCTOBBIX 3aaHU i

OICHKH

Kpurepun Onenka

BBIIIOJTHEHO BEPHO
3aJaHuN

«5», ecrn (90 —100)% mpaBHIIBHBIX OTBETOB

«4», ecir (70 — 89)% mpaBUIBHBIX OTBETOB
«3», ecin (50 — 69)% mpaBUIBHBIX OTBETOB
«2», eciu MmeHee 50% MpaBMIBHBIX OTBETOB

YcTHbIN onpoc
Ikana oueHKH yPOBHA 3HAHUI, YMEHMI M HABBIKOB IIPU YCTHOM OTBETE

OIIeHK KpuTeplm OllCHUBaAHUusA IToka3aTenn OLlCHUBaAHUA

a
- MIOJIHO PacKphITO comepxkanue | - OOydvaromuics MOKa3bIBaCT
MaTepHana, BCECTOPOHHHE W TIyOOKHE 3HaHUS
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- Marepuan U3JI0KEH TIPaMOTHO, B | MPOrPaMMHOI0 Marepuaa,
ONpeACICHHOMN JIOTUYECKOU | = 3HaAHUE OCHOBHOH u
IIOCJIICAOBATCIBbHOCTH, HOHOHHHTCHBHOﬁ JIATCPATYPbI;

- IIPOJIEMOHCTPUPOBAHO CHUCTEMHOE H | = MOCIEAOBATEIBHO u YETKO
ryOOKOe 3HaHUE MPOTPAMMHOTO MaTepuana; | OTBEYaeT Ha BOMPOCH Ounera u
- TOYHO HCIOJIb3YETCS] TEPMUHOJIOTHS; JIOTIOJTHUTEbHBIE BOIPOCHI;

- IIOKa3aHO YMEHHE WIUIIOCTPUPOBATEL | = YBEPEHHO OpPHUEHTHPYETCS B
TEOPETHUUECKHE IOJIOKEHUS KOHKPETHBIMU | IPOOJIIEMHBIX CUTYaIUsX;
IpuMepamMy, IPUMEHATb HUX B  HOBOH | = JEMOHCTPUPYET CIIOCOOHOCTH
CUTYAINH; MIPUMEHSATH TEOPETUUECKUE 3HAHUS JJIS
- MIPOJIEMOHCTPUPOBAHO YCBOCHHUE pAaHEE | aHANIM3a  NPAKTUYECKUX  CUTYyalui,
W3YYEHHBIX  COMYTCTBYIOIIMX  BOINPOCOB, | JA€NaTh MIPaBUJIbHBIE BBIBOJIBI,
c(OpPMHPOBAHHOCTH 51 YCTOMYUBOCTH | MPOSBIISIET TBOPUECKUE CIIOCOOHOCTH B
KOMIIETEHIINM, YMEHUI U HAaBBIKOB; ITOHUMAaHUH, W3JI0KEHUHU u

«S» - OTBET IPO3BYYaAJl CAMOCTOSATENBHO, 0€3 | HCIIOIb30BaHUU MPOTrPaMMHOI0O
HaBOJSALIUX BOIIPOCOB; Marepuaa;

- MPOJEMOHCTPUPOBAHA  CIIOCOOHOCTH | = TIOATBEP)KIAACT IIOJIHOE OCBOCHHE
TBOPYECKM MPUMEHATH 3HAHUE TEOPUU K | KOMIIETEHLUH, IIPEAYCMOTPEHHBIX
pernieHuto npodeccuoHalbHBIX 33/1a4; porpamMmmoit

- MIPOJIEMOHCTPUPOBAHO 3HAHHE

COBPEMEHHOM yaeOHOU u Hay4HOU

JUTEPATYPBHI;

- JOMMYHICHbI OJHAa — JIBC HCTOYHOCTU

IIPU OCBELIEHUH BTOPOCTENEHHBIX BOMNPOCOB,

KOTOPbIE UCIIPABJISIOTCA 110 3aMEUAHHUIO

- BOIIPOCHI u3Jlaratores | - oOyuJaroruiics MIOKa3bIBaCT
CHUCTEMATU3HPOBAHO U MOCIIEIOBATEIBHO; MIOJTHOE 3HAHUE

- IIPOJIEMOHCTPUPOBAHO yMeHue | - IPOrPaMMHOTO Marepuana,
AHaJIM3UPOBaTh MATEpHUANl, OJHAKO HE BCE | OCHOBHOM WJOTIOJIHUTENBHON
BBIBOJBl HOCST  AapryMEHTHUPOBAaHHBI W | JIUTEPATYpHI;

JIOKA3aTeNbHBIN XapaKTep; - JaeT  TOJIHBIE  OTBETHl  Ha
- IIPOJIEMOHCTPUPOBAHO YCBOCHHE | TCOPETHYECKHE BOIPOCH Ouiera u

«“»

OCHOBHOM JIUTEPATYPBI.

- OTBET YIOBJIETBOPAET B OCHOBHOM
TpeOOBaHUSAM Ha OLEHKY «5», HO TPU ITOM
MeEeT OJJUH U3 HEIOCTATKOB:

JIOTIOJIHUTEJIBbHBIE BOIIPOCHI, JOITyCKast
HEKOTOPBbIE HETOUHOCTH;

- MIPaBUIILHO IIPUMEHSET
TEOPETUUYECKUE ITOJIOKEHUSA K OLICHKE

- a) B HA3JI0KEHUHU JIOTYIICHBI | MPAKTUYCCKUX CUTYAIINN;

HeOOJbIIMe  MPOOeNbl, HE  HMCKa3WBIIUC | = JICMOHCTPHPYET XOpOILIUi
COJIep’KaHUE OTBETA; YpOBEHb OCBOCHHUS MaTepuaia Hu B
- 0) JOmyIIEeHbl OJWH — JiBa HEI0YeTa | ICJIOM MOJITBEPIKIACT OCBOEHHE
MPU  OCBEUICHUH OCHOBHOTO COJEP)KAHUS | KOMIICTCHIIUH, PEyCMOTPEHHBIX
OTBETa, MWCIPABJICHHBIE 10 3aMEYaHHIO | POrpaMMOK

MpernoaaBaTess

- B) JIOMYIIEHBI OITMOKA UK OoJiee ABYX

HEJ0YETOB TPU OCBEIICHUU BTOPOCTEIICHHBIX

BOIIPOCOB, KOTOPBIC JIETKO HCIIPABJISIOTCS 10

3aMCUAHMIO IIPEIOIaBaTeIs

- HEMOJHO WM  HENOCJIENI0BATENbHO | = oOyJaronuics ITOKa3LIBAET
pPacKphITO  COACpXaHWE Marepualia, HO | 3HAHWE OCHOBHOTO

MOoKa3aHo oOIlee IOHMMaHHWE BOIpoca W | = MaTepuana B o0BeMme,
MIPOJICMOHCTPHPOBAHBI YMEHHUS, JIOCTATOYHBIE | HCOOXOAMMOM  JUII  TPEICTOSIIEH

JJIA ﬂanLHeﬁmero YCBOCHUA MaTCpUajia,
- YCBOCHBI OCHOBHBLIC KaTCropuu 110

po(heCcCUOHATBHOM eI TeTbHOCTH;
- IpU OTBETE Ha BOMPOCHI OMIIeTa
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paccMaTpuBaeMOMy U JONOJHUTEIbHBIM

u JOINOJTHUTCIIBbHBIC BOIIPOCHI HC

BOIIPOCAM; JIOTyCKaeT TpyObIX  OmuOOK, HO
- MMENNCH 3aTPYAHEHUS WIN JOIMYLIEHBI | UCIIBITHIBAET 3aTpyIHEHUS B

OLIMOKH B OIpeAeICHUN MOHATHH, | TOCIEA0BATENBHOCTH X U3JI0KEHUS;

HCII0JIb30BaHUNU TEPMHUHOJIOTHH, | - HE B IIOJIHOM Mepe

HCIIPABJICHHBIC nocie HECKOJIBKUX | JEMOHCTPHUPYET CIIOCOOHOCTb

HaBOJSILUX BOIIPOCOB; IIPUMEHATH TEOPETUUECKUE 3HAHUS AJIs
- pH HEIOJHOM 3HAHUU | aHAJIN3A IPAKTUYECKUX CUTYallni;

«3» TEOPETUYECKOTO Marepuana BBISBIICHA | - MIOATBEPKIAET OCBOCHHE
HEeJ0CTaTOYHast c(OPMHUPOBAHHOCTh | KOMIIETEHIINH, IIPEyCMOTPEHHBIX
KOMIIETCHLIWM, YMEHUN U HABBIKOB, CTYACHT | IIPOrpaMMOi Ha MHUHHUMAJIBLHO
HE MOXET IPUMEHUTh TEOPHIO B HOBOH | JOIyCTHMOM YPOBHE
CUTYyaluH;

- IIPOJEMOHCTPUPOBAHO YCBOCHHE
OCHOBHOW JIMTEPATYPBI
- HE PpAacKpbBITO OCHOBHOE COJEp)KaHue | = oOyuarormuics UMeeT

CYHICCTBCHHBIC HpO6€JIBI B 3HAaHUAX
OCHOBHOI'O y‘lC6HOFO mare€puajia I10

y4eOHOT0 MaTepuana;
- O0OHapYKEHO HE3HAHHE WU
HEMOHMMaHWe OoibplIe WiIM  Hambosee | JUCLUILINHE,
BaYXHOW YacTH y4eOHOr0o MaTepHaa,; - HE CITIOCOOCH apryMEHTHPOBAHO
- JIOTYIICHBI OMIMOKA B OMNPEISICHUU | U TIOCIEJOBATEIIBHO €ro H3Jararh,

MTOHSTHIA, npu HCIOJIb30BAaHUU | I0MyCKaeT rpyOble OMMOKU B OTBETAX,
«2» TEPMUHOJIOTHH, KOTOPbI€ HE HCIPABIICHBI | HEMPAaBUILHO OTBEYAET HA 3a/1aBacMbIe
MOCJIe HECKOJIBKUX HaBOJSAIINX BOIPOCOB. BONPOCHl ~ WJIM  3aTpyIHSETCS ¢
- He CchOPMHUPOBAHBI  KOMIIETCHIIUH, | OTBETOM;
YMEHHUSI U HAaBBIKU. - HE TOATBEPXKIAAET OCBOCHHUE
KOMIIETEHIIHH, MPETYyCMOTPEHHBIX
MIPOTPaMMOit

7.3. TunoBble KOHTPOJbHbIE 3aJaHUSI WJIM HHble MaTepHaJibl, HeOOXOANUMbIE VIl OLEHKHU
3HAHMi, yYMeHMi, HABHIKOB M (WJIH) ONbITA [eSITeJHLHOCTH, XAPAKTEPHU3YIOIIHX 3Talbl
(GopmMupoBanusi KoMIeTeHIIM B Ipollecce 0CBOEHUs 00pPa30BaTeIbLHOI IPOrPaMMBbI.

= Pazgen mucrumianHbI,

= obecreYnBaroIui Bun u conepxanue

8 (bOpMHpOBaHI/IC KOHTPOIBHOTO TpeGOBaHI/IH K BBITIOJJHEHUIO KOHTPOJBHOI'O 3aIaHUs U

E KOMIICTCHIIMH (I/IJ'II/I cC 3aJaHuA CpoKaM citatn

= YacTH)

5 cemecmp

1 | Paznen 1. | KonTpoabHas CryneHTam ciefyeT NpoaHaJIu3UpOBaTh WCTOUYHUKU
«Opranmsanusi ¥ | Touka 1 nH(GOpPMaIlMU O CETEBBIX MOCTUHUYHBIX OIepaTopax
TEXHOJIOTHH Otuer - 3cce | B CIIUCKE JINTEPATypbl, Ha puc. 1 U puc. 2, a Takxke
OKa3aHusl «KonkypeHTocnocob | Ha ciefyomux MnpodeccnoHalbHbIX caiiTax:
Pa3IHYHBIX HOCThb poccuiickoro | a) http://www.hotelier.pro (akTyanbHbIE UHTEPBBIO B
TOCTHHUYHO- TYPUCTCKOTO U | pa3aenax Typu3M U Ap.)
PecTOPaHHBIX TOCTUHUYHOTO 0) )KypHaJIbl ¥ CalTHl IO TYPU3MY U TOCTUHUYHOMY
yeayr MPOIYKTa» 1eJ1o;
0310poBUTENBbHBIX | - acce «CocrosHue u | B) Katpkano B. C., IllempakoBa B. H. CereBbie
u kypoptHbix 'K» | Tenaenmuu pazsutus | ctparerun roctuHudHOro omsHeca / CII6.: Bricmmas
1.1.CoBpemenHoe bpanuaitzunra B | mKkojna MeHemxMmenTta; 2008. — 384 c. Pexum
COCTOSIHHE TOCTETIPUUMCTBE | | moctyma http://www.znanium.com
TOCTUHUYHON JEATENbHOCTH OTYET JIOJIKEH COAEPKATh:
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TOCTUHHUYHBIX

- aHalu3 YHUCJICHHOCTH POCCUICKUX TYPHUCTOB,
pasmemieHbix B KCP B menom mo P® u B
YaCTHOCTU [0 Pa3IMYHBIM pETruoHaM 3a 5 JieT
(cmenath quarpaMmy Io JIF0OOMY PETHOHY);

- aHajgu3 YMCICHHOCTH WHOCTPAHHBIX TYPUCTOB
pa3menieHHbIx B KCP B ieiom no P® u B yactHoCTH

OTEpATOPORY M0 pa3jIu4HbIM peruoHamsa S5 Jer (caenathb
JTUarpaMMy o JIF0OOMy pEeTHOHY);
HHITyCTpHHI - peiitunr 10 JMIUPYIOLIMX PETMOHOB 10 IPHEMY
12 WHOCTPAHHBIX W POCCHUUCKHX TYPUCTOB (B BHIE
KonkypenTocnoco6 AuarpaMMBi). . .
HOCTE TOCTHHIHBIX - om3eiBBl B OTA moTpeOuTeneit pocCHCKOTo
yeIyr TYPUCTCKOTO HPOJyKTa }
1.3. ®panuaiisunr B -  PpEUTHHTH MEXIYHAPOJIHBIX U  POCCUUCKHUX
TOCTETIPHHMCTRE TOCTUHUYHBIX OMEPAaTOPOB IO CTpaHaM M PerhuoHam
P®;- nmokazarenu nesATENHLHOCTH B IeiaoM 1o PO M
peruonax (o6beM HOMepHOTO (hoHna, 10 B 001IEM
ooveme KCP u nip.)
Jis  mpencTaBieHUs OTYeTa CJEIyeT BBIOpATh
m000i pernon PO
Ornerka ocymiecTBIsieTcs Mo Tadnuie Quenounvle Kpumepuu
onsa 3auiumsl Imana 2pynnoeoco npoekma no meKymeﬁ
ammecmauuu no 10 6annvnoii cucmeme
Cpoxk coauu 4 neoensn
B oruer BrirounTth: 1 Tabmuily MO HOPMAaTHBHOMY
JOKyMEHTY, BBIOpDAaHHOTO U3 CHHCKa: YKa3aTh
Pasnen 1 Kontposbnas Ha3BaHWe TPeOOBaHWS M pa3bsACHEHHE TPeOOBAHMIA
1.4 HopmaruBrEIe ToYKa 2 U3 HOPMATUBHBIX JOKYMEHTOB. 2. B 3akiroueHme
OCHOBBI OTHCTIO aHanu3a J00aBUTh MPAKTHYECKUE IPUMEPHI
obecrieueHus HOPMATHUBHO-
Ka4ecTBa MpaBOBOI 0aze | Ogopmnenue 6 doxymenme Word, obvem 5-8 cmp.
TOCTHHUYHO- O3JIOPOBUTEJIBHBIX U | CM. npumep Memoouueckux ykaszanuti 6 Pl
PECTOPAHHBIX YCIYT | kypopTHbIX ['K. OUCYUNTIUHDBL
O03JO0POBUTCIILHBIX U OneHka OCYWIECTBIISIETCS  IIO TaOaULIE Oyenounsvie
KypopTHbIX ['K Kpumepuu 0715 3auiumsl ZPYynno6020 NPoeKma no mexyuiei
ammecmayuu no 10 éannvuoit cucmeme
Cpox coauu 10 nedenn
Paznen 1. B oTder BKIIOYUTH:- KpPATKUE TE3UCHI IO KEUCY 5;-
1.5.0p TaHU3aNs 1 KOHTpom’HaH JOMHUHHUPYIOIINE ILEHHOCTHU (OCHOBHBIC I[IEHHOCTH,
TCXHOIIOTHH TO9Ka 3 KOTOPBIX MPUACPKUBAECTCS OpraHU3alus U KOTOpPbIE
TOCTHHITHON JOJDKHBI Pa3eNiATh M €€ YJIEHBI);- JIeJIoBas ITHUKA
ACATCILHOCTH, oTaeT OpraHu3allii, OCHOBBI  CTAHJAPTOB IMOBEJCHUS,
MHHOBAIIHOHHBIC «KopriopaTHsHas NPUHIMIBI,  HOPMBI, TpaBWIa  OpraHU3aIUH,
TEXHOJIOTHM B Kynetypa CBA3aHHBIE C T[OBEJECHHMEM B  OpraHHU3aluH,
TOCTHHITHON O3AOPOBUTCIBHLIX M |\ -y o 1o Husivu c JE€JTOBBIMU MapTHEpPaMH,
JEATEIIbHOCTHO3/I0P | KypopTHbIX ['K» MOTPEGUTENSME, OGIIECTBOM, 7 T. II.
OBUTCTIBHBIX 1 OHeHKa OCYHIECTBIIACTCA 1O Ta6JII/II_[e: Hlkana ouenku
KypopTHLIX FK Ypoe6HA 3Hauuﬁ, ymenuﬁ U HABBIKOB npu peuienuu Kelicoe
1.6. KopnoparusHas (cumyayuonnvix 3a0au.Ouenounvle Kpumepuu 01 3auiimbl
3TUKA U KyJIbTypa 2PYnnoe6ozo npoekma no mekKywieiu ammecmayuu no 10
03IOPOBUTEIBLHBIX U bannvnoi cucmeme.
kypoptHbx [K Cpok coauu 14 neoensn
Pazmen. 1. 1.7. KoHnTtpoJbHas [IpoeKT AOIKEH CONEPKATh:
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OcHoBHbIE
HKOJIOTHUECKHUE
TIPUHIIATIBI
paboThI
COBPEMEHHOTO
oTens
DKOJIOTHYECKUE
cragzaptel. 1.8.
CoBpeMeHHbIE
TpeOoBaHUs K
TOCTUHUYHO-
pPECTOpPaHHBIM
KOMILJIEKCaM
ceptuduKanmu
«Xansab-
bpenanny,
«Yaiina -
bpenanu».
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TouKa 4

3amuTa TpYMNIOBOTO
MIPOEKTa
«Pazpabomka
nPOEKMHbBIX
npeonoscenuil
noozomoexe
20CMUHULbL K
cepmugpukayuu no
cmanoapmamXanai
b-ppenonu,
«Yauina-gppenonuy,
«Iucmok  cuznuy)
unu opyzux
Cmanoapmog
000p060IbHOI
cepmuguxayuuy
MPOBOAUTCS B BUJIE
JIeJIOBOU UIPBI

no

- IepeuyeHb  HOPMATHBHBIX  TpeOOBaHUH K
OCHAILIEHUIO, O000pYyIOBaHMIO, OW3HEC-IpoLeccaMm,
periiaMenTa o0CIy)KUBaHUS TI0 CTaHAapTaMm
Xamsb-ppeny,  «Yaita-¢ppenmmy,  «JIuctok
KU3HU» WIM JIPpYyrol craHaapT A0O0pOBOJILHOM
cepTuUKalny;

-OIIMCAHME TEXHUYECKHUX U  TEXHOJIOTHYECKHX

COCTABJIIIOLIMX IO CTaHAapTaM Xalsuib-(ppeH i,
«Yaitna -ppenmmy», «JIMCTOK KU3HU» U JIP.;

- pacder JOIOJIHUTENIBHBIX 3aTPAaT Ha OCHAIIEHUE
FOCTHHHIIBI B COOTBETCTBMM CO CTaHJIAapTaMu
Xansb-ppenm, «YaitHa -dpenanu», «JIuctok

KUZHW» U ApP. ¥ OKUTAEMBIN 2P PeKT.

K umoczoeoit oyenxe no npoexmy npumensemcsa KPI -
KoIhhuyuenm nepconanvhoil Ihpexmusnocmu, KOMOpPLvlil 6
npoexkme paccuumoviéaemca 6 % (6 Konue 3aujumeul) u3
pacuema max 25 % 3a kaxcovtit kpumepuii. Illkana oyenku
YPO6HA 3HAHUI, YMEHUIN U HAGLIKO8 HPU BbINOJIHEHUU
2PYyRn06020 npoekma u 3auiumol Ha oenogou uzpe. Tadnuya
KPI - yuacmusn ¢ npoexme.

Cpoxk coauu 17 neoensn

3auer OTBETUTH Ha TEOPETHUECKHE BOIPOCHI
6 cemecmp
KouTponbHas Tpebosanue k no02omosKe 3auWumayl.
Pasten 2 Ocnoser | TOUKA 1Oryer: | HAIMYME  OTYETA MO CpaBHI/ITeJ'H.:HOMy aHaln3y
HpousBoaCTBenHo- | CPABHHTEbHBII I(;I;)I;i;eel\l;lﬂﬂyl\l;lzpaBﬂeHI/Iﬂ FOCTUHUIIAMHU: TI0 OCHOBHBIM
TEXHOIOr M CCKOH AHas - OT3bIBBI B WHTEPHETE M OT3bIBBI, MPOBEJCHHBIC
JeITeJbHOCTH ABTOMATHU3UPOBAHHBI >
METOJIOM UHTEPBBIO
0310POBHTEJILHBIX X CUCTCM )
u kypoptubix 'K yHpaBJIeHUsS - Hena, .
7 1 TexHOTOMIH T OCTHHILAMID - pyHKIIMOHAIBHBIE OCOOCHHOCTH;
- 0COOCHHOCTH HCTIOJIb30BAHMS.
HpoeKTI/IpOBaHI/IﬂV Cpoxk coauu 4 nedens
OpraHU3aLMOHHON - TeCTHPOBAHHE
CTPYKTYyPBI Tectr 1 u TecT 2 — COOTHECTH MPOIECCHI
FOCTHHMULIBL. Kountpoabnasn oOciy>xuBaHus ¢ 3TarnaMu (nudpamn)
2.2.QyHKUMOHAIIbHBL Touka 2 OreHka oCyIIecTBIsIeTCA 1O Tadnuiie: Ilkana oyenku
€ HPOHCCCRI TecTHpOBaHNUE YPOGHA 3HAHUI, YMEHUIl U HAGLIKOG NPU PEUIEHUN MECHOBbIX
TOCTUHUYIHBIX 3ad0anuii no 1 smany xoumponvnoit mouku u Oyenounvle
KOMILIEKCOB Kpumepuu 011 3auumsl 3Manda Zpynnoeozo HPoeKma no
meKyueil ammecmayuu no 2 IMany KOHMpPOJIbHOU MOUKU
Cpoxk coauu 7 nedens
Paznen 2 KonTpoasnas ConepxaHue MPEINPOEKTHBIX MPEIJI0KEHUH IO
2.4. TexHnonoruu TO4YKa 3 pa3paboTke CHUCTEMBI TEXHOJIOTMYECKHUX
cnyx0b1 mpuemMa u | Ortuer OTIepaIOHHBIX poLEeayp TUIS CTaHJapTa
pa3sMelLeHus [IpennpoexTHsie ClluP:npoananusupoBats PEKOMEHIOBaHHBIE
(Frontoffice)ozmopoB | mpemmoxxeHus ncTouHuku u3 cnucka k CPC; omucars moapoOHO u
UTEIBHBIX u | Paspaborka MO3TAITHO IPOLIECC OOCIYKMBaHMsSI ITOCTS, COIVIACHO
KypoptHbix ['K CUCTEMBI MPEJIOKEHHOW  CTPYKTYpPbl  TEXHOJOTMUYECKUX
2.5. Hcnonp30BaHuE | TEXHOJIOTMYECKUX olepalyoHHBIX mponenyp g cranpapra CIIuP c
ACY OIIEPA jans | onepaiiMOHHBIX ucnoin3oBanueM ACY «OITEPA»
BEJICHUS poLexyp JUIs
JIEI0NIPOH3BO/ICTBA cTaHzapra OneHka OCYyIIECTBISETCS MO TaOnuleOuenounsie
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OCYLICCTBJICHUA CIInPo3nopoBurenn Kpumepuu 015 3auumol 2pynnoeozo NPOeKmMa no mexKyuieii
B3aUMOJICUCTBUE CO | HBIX M KYPOPTHBIX | ammecmayuu no 10 6annvnoii cucmeme
cIy:x0amMu TK Cpok coauu 12 neoensa
Paznen 2.
2.7. TexHonoruu
CITyKOBI ConepxaHue TPEANPOEKTHBIX MNPEMIOKEHUN 10
TOCTHHHUYHOTO Kontpoabnasn pa3paboTke CUCTEMBI TEXHOJIOTHUECKHUX
X03s1iicTBa TOYKA 40tuer | omepanyonHbIx npouenyp s cranaapTa CroykObl
(Housekeeping) [IpennpoexTHbIe roctuHnyHOTO  X03siictBa  (Housekeeping): -
2.8.crionb30oBaHue | MpEeAJIOKEHUSIIO MIPOAHAIN3UPOBATh PEKOMEHJOBAaHHBIE HCTOYHHKHU
ACY OIIEPA s | teme:  Paspabotka | u3 crnucka k CPC; - onucath noapoOHO U MOITAIHO
BEJICHUS CHUCTEMBI TEXHOJIOTMYECKHE MIPOIIECCHI Cmy>x06b1
JIEJIONPOU3BOJICTBA | TEXHOJIOTHUECKHUX roctuHUYHOTO  XOo3siictBa  (Housekeeping) ¢
OCYILECTBIICHUS ONEePALIMOHHBIX ncnonb3oBanueM ACY «OITEPA»
B3aMMOJIEICTBHE CO | MpoLEeayp st | OleHKa  OCYIIECTBIISIETC 1O TaOIULEOyenounsie
cry)0amu craggapra CiyKObl | Kpumepuu 01s 3augumol Zpynnogozo npoeKma no mexyuiei
2.9.0opMUpoBaHHUe FOCTHHHYHOLO ammecmayuu no 10 6annvnoit cucmeme
CHUCTEMBI OusHec- | xo3siicTBa . Cpox coauu 17 nedens
MPOIIECCOB, (Housekeeping)
pErjlaMeHTOB u
CTaHJIapTOB CITYXKObI
(Housekeeping)

JK3aMeH OTBETUTH HA TEOPETUUECKUE BOTIPOCHI

7 cemecmp

Pazgen 3. ConepxaHue MPENNPOEKTHBIX MPEIJI0KEHUNH IO
Oprannszanus pa3paboTKe YEK-THCTOB (JMCTOB OLEHKH KauecTBa)
KOHTPOJIsI U cnyx0el mpuema u pasmemenus (Frontoffice)n
OLICHKH nokazarenn KPI cmyxObpl mpuema M pasmenieHus
BBINOJTHEHUSA (Frontoffice):

KonTpoabsnas
TeXHOJOTHYeCKHUX 1 Opyer | - POAHAIH3MPOBATH PEKOMEHIOBAHHDBIE HCTOUHUKY
MPOLECCOBO310POB TH(;)‘:;[?[poeKTHLIe u3 cnucka k CPC; onucarhs moapoOHO U MO3TAIHO
HUTEeJbHBIX " rpotiecc o0CITyKUBaHUS rocTs, COIJIaCHO

MPeII0KECHUS 1o .
kypoptabix I'K3.1. MPEII0KEHHON CTPYKTYpPbl ~ TE€XHOJOTHYECKUX

Omnpenenenne Gopm
¥ METOZOB KOHTPOJIS
OHM3HEC-TIPOIIECCOB
CITY>KOBI yIIpaBJICHHS
HOMEPHBIM (DOHJIOM.
3.3. Kontponb
BBITIOJTHCHHUS
COTPYAHUKAMHU
CTaHJapTOB

00CITy )KMBaHUS u
perIamMeHToB
CIY)KOBI TpueMa |
pasMeneHus
03/IOPOBHUTEIBHBIX U
KypopTHbIX ['K

3.4 Kontponp
BBITIOJTHCHHUS
COTPYAHUKAMHU
CTaHJapTOB

© PI'yTuC

teme:Pa3zpaboTka
YeK-JINCTOB (JINCTOB
OIICHKM KauyecTBa) M
MOKA3aTeNNn KPI
CIY)KOBI TpueMa |
pa3MenieHust
(Frontoffice)»

olepaloHHBIX npoueayp st cranaapra CIIuP

OneHka OCYHIECTBISIETCS TI0  TaOJNHIIEC Oyenounvie
Kpumepuu 013 3aujumsl ZpYRN08020 NPOEeKma no mexyuiei
ammecmayuu no 10 éannvuoit cucmeme

Cpoxk coauu 5 neoens;

K umoczoeoii ouenke no npoexmy npumensemca KPI -
Kod(ppunyuenm nepconanvnoii I¢hghekmuenocmu, Komopulii 6
npoexkme paccuumoviéaemca 6 % (6 Konue 3aujumeul) u3
pacuema max 25 % 3a xaxyncovii kpumepuit. Illkana oyenxu
YPO6HA 3HAHUI, YMEHUI U HAGLIKO8 HPU BbINOJIHEHUU
2pynno6ozo npoekma u 3aujumol ha 0enoeoii uzpe. Tadnuya
KPI - yuacmusn ¢ npoexme.

Cpoxk coauu 4 nedensn

KonTtpoibHasn
TOYKA 20T1uer
[IpennpoexTHbie
IIPEI0KEHUSIIO
teMe  «Pa3paboTrka
YeK-JINCTOB  (JINCTOB

ConepxaHue TPEANPOCKTHBIX MPEIJIOKEHUN 110
pa3paboTKe YEK-TUCTOB (JINCTOB OILIGHKH KadecTBa)
cityk0bl rocTuHnYHOTO X03s1iicTBa (Housekeeping)»
-IpOaHAIM3UPOBATh PEKOMEH/IOBAHHBIE HCTOYHHUKHU
u3 cnucka k CPC; ommcarh moapoOHO W MO3TAIMHO
MIPOLIECC OOCITY)KUBAHHUSI TOCTS,




00CITyKUBaHUS
periIaMeHTOB
CITyKOBI
TOCTHHUYHOTO
X031CTBA
(Housekeeping)
3.6. Pa3zpaboTka
JWCTOB OIEHKA W
KPI ciy:x0s1

u

OLICHKH
CITyKOBI
TOCTUHUYHOTO
XO035I1CTBA
(Housekeeping)»

KadecTBa)

- COTJIACHO PETI0KEHHON CTPYKTYpbI
TEXHOJIOTUYECKUX OTECPAIIMOHHBIX TPOLEIYp JUIs
CTaHIapTa CIIy’)KObI ~ TOCTHHHYHOTO  XO3SICTBa
(Housekeeping)chopmupoBaTh ~ JIUCTBI  OIICHKH
Ka4yecTna,

Or1eHKa OCYIIECTBIISIETCS TIO TaOIUIIE

Ouyenounvie Kpumepuu 014 3aU{UMbl 2PYNN0B0O20 NPOEKma
no mexyuwieii ammecmayuu no 10 6annvnoii cucmeme

K wumoczoeoii ouenke no npoexmy npumensemca KPI -
KoIhhuyuenm nepconanvhoil Ippexmusnocmu, KOMopuvlii 6
npoexkme paccuumoiéaemca 6 % (6 KOHue 3aujumul) u3
pacuema max 25 % 3a kaxcovuii kpumepuii. Lllkana oyenku
YPO6HA 3HAHUI, YMEHUI U HAGLIKOE NpU 6bINOJIHEHUU
2pynnoe6o2o npoekma u 3auwumosl Ha Oenoeoui uzpe. Taonuya
KPI - yuacmusa é npoexme.

Cpoxk coauu 10 nedensn

KonTpoasnas
TOYKA 30TueT
[IpeanpoekTHbIC
MPEIIOKESHHSITIO
teme:  Paspabotka
rokazaresnei
KPIcayx0nbr1
TOCTHHUYHOT'O
XO0351CTBa
(Housekeeping)

Conepxanve TPEANPOCKTHBIX MPEAJIOKEHUN 10
pa3paboTke YeK-JTMCTOB (JMCTOB OILICHKH KauecTBa) U
nokazatenn KPIlcmyxObl rOCTHHHMYHOTO XO3sIHCTBa
(Housekeeping):

- chopMupOBaTh JHCTHI OICHKM KadyecTBa U3
CTaHIapTa CIy>)KObl ~TOCTHHHYHOTO  XO3siiCTBa
(Housekeeping),

- OLICHUTh BBIIIOJIHEHHE  TEXHOJOTMYECKHUX
OTIePAIOHHBIX MPOIEIYP B MPOICHTAX W Oayiax W
BO B3anmocss3u ¢ KPI.

OneHka OCyIIECTBISETCS MO TaOnuleOuenounsie
Kpumepuu 01a 3auiumol 2pynnoeo2o NPOeKma no mexKyuieii
ammecmauuu no 10 6annvnoii cucmeme

K umozoeoit ouenke no npoexkmy npumenaemca KPI -
KoIghpuyuenm nepconanvroil Ihpexmusnocmu, KOMOpPulii 6
npoexkme paccuumovigaemca 6 % (6 KOHue 3aujumeul) u3
pacuema max 25 % 3a xaxycovtii kpumepui. Illkana oyenku
YPO6HA 3HAHUIl, YMEHUlU U HAGbIKO8 HPU EbINOJIHEHUU
2PYyRnoeozo npoekma u 3auiumol Ha oenoeoui uzpe. Tadnuya
KPI - yuacmus 6 npoexme.

Cpok coauu 14 nedens

KoHnTponbHas Touka
4 3amura
IIpoexTHbIX
peleHnii mo
pa3paboTke
«IloJi0keHus Mo
cayxoe

ConepxaHne  OCHOBHBIX  TOJIOKEHHH  CITYKOBI
cocraBusieTcs::  (QyHKUMA  CIykObI;  CTaHAAPTHI
onepannoHHbIXx mporeayp (COII) ciayxObl; JTHCTHI
OILICHKM KadyecTBa BO B3auMOCBs3u ¢ KPI

K umoczoeoit oyenxe no npoexmy npumensemcsa KPI -
KoIhhuyuenm nepconanvroil Ihpexmusnocmu, KOMOpPuvlii 6
npoexkme paccuumoviéaemca 6 % (6 Konue 3aujumeul) u3
pacuema max 25 % 3a xaxycoviii kpumepuii. Illkana oyenku
YPO6HA 3HAHUI, YMEHUU U HAGLIKOE HPU EbINOJIHEHUU
2Pynnoeozo npoexkma u 3awjumul Ha 0enoeoul uzpe. Tadauya
KPI - yuacmusn ¢ npoexme.

Cpox coauu 17- 18 nedensa

3auer

OTBeTHTH HA TCOPECTUUICCKHUEC BOIIPOCHI

8¢

eMeCTp

1. Paznen
4.«TexHoJ0ruu

KonTpoasnas
TOYKA 1«Ananus

HOI[FOTOBKa AHAJIUTUYCCKOI'O oT4yeTa
CJICAYIOIIUM HOPMATHUBHBIM JOKYMCHTAM:

110
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- ®3 P® "O caHUTapHO-3MUIEMUOIOTHYECKOM

odecneyeHust
6e30MacCHOCTH . omarononyunu Hacenenus" N 52-@3 ot 30.03.1999
FOCTHHHYHBIX z opmamugnou ) (c usmenenusamu Ha 13 urons 2020 rona)
yeayr ZKy Mermayu 011 | p3 P « TeXHUIECKUI PErNaMeHT 0 Oe30MacHOCTH
0310pOBHTENbHBIX ooecnedenun 3[aHMH U coopyKeHHiD ot 30.12.2009 Ne 384-D3 (c
1 kypopTHbIX ['K l;aqecm 6d U1 yusmenenusvu ma 2 wrons 2013 rojya)
4.1 C esonacnocmu - ®3 P® "O kayecTBe M 0OE30IACHOCTH IMIIEBBIX
cle . nerema 0300p06um6ﬂbﬂblx " 02.01.2000 N 20-M3 (
Oe3omacHOCTH 'K TpOAYKTOB ™ OT o ) ¢
u kypopmuuix I'K» 13 2020
03710POBHTEBHBIX 1 M3MEHCHHUSAMHU Ha 13 urost rojaa
xypoprHsx [K H - IlocranoBnenue IIpaBurenbctBa P® ot 16
49 TpeGoanus OATOTOBKA deBpanst 2019 r. N 158 "OO yTBepkaeHUU
6E30MACHOCTH aHaJIITHIECKOro [Tonoxxenus o knaccupuKauu rocTHHUIL"
ordera 10 | Odopmmnenne ordera B noxymenre Word — 06beM
nepcoHana ClIe Y FOLHM 10 crp
nepconanaClluP  u | yopmarnereM
XayCKUIUHI» JIOKyMEHTaM Ouenounvie Kpumepuu 011 3auiUmol 2Pynno6o20 NPoeKma
no mexyuieii ammecmayuu no 10 6annvnoii cucmeme
Cpoxk coauu 3 nedens
3ananue: [IpoaHanu3upoBaTh MPOTOKOJBI GE30IaCHOCTH
KoHTpoabHas (MHCTpYKLUH, 5 CTaH/apThI) CaHHTapHO-
TOYKa 2 OTUET snuaemMuonorndeckoin  6e3omacHoctd u AntiCovid 1o
«PazpaGoTka NOPUBEICHHON  TaOnuIe  pasiM4YHbIX  TOCTHHHYHBIX
IDOTOKOJIOR OpenmoB. B pesynprare MPOBEIECHHOrO — aHAIW3a
p TOCTUHHUYHBIX ~ OpPEHIOB  MPEIIOKUTD MPOTOKOJ
(cTannapTos) (crarmapT) 6€30macHOCTH )T BRIOPAHHOMN TOCTHHUITHI
Pasnen 4 CAHUTAPHO-
4.5 .CaHI/ITapHO IMUACMHOJIOTHYECK PazpaboTka HPOTOKOJIOB (ctannapToB)
BI:II/iI[eMI/IOJ'IOFI/I‘IeCKa 0ii 0€30IMaCHOCTH M | OCYIIECTBIISIETCS HA OCHOBAHMM  METOIMUYECKHX
4 6esonachocts TK AntiCovid» pekomenanuit MP 3.1/2.1.0193-20 «PexkomeHmaiuu
B COBDEMCHHBIC Pazpabotka no  npouiakTUKe  HOBOM  KOPOHaBUPYCHOM
TeHICHIUH MPOTOKOJIOB MH(EKIUN (COVID-19) B VIPEKICHHAX,
HpOTOKOJ‘IL'I (cranpapros) OCYILECTBIISIOIINX NeATeNbHOCTD 1o
6e30IACHOCTI CaHUTAPHO- MPEAOCTABICHUIO MECT AJI1 BPEMEHHOT'O MPOKUBAHUS
SIUACMHUOJIOTMYECKO | (TOCTUHUIIBI M HHBIE CPEICTBA PA3MEIICHUS )»
U OezomacHocTu W| IHlkana ouenxku ypoeHsa 3HAHUI, YMEHUN U HAGbIKOE MPU
AntiCovid. peuwteHuu mecmoevix 3adanuil no 1 ymany KoHmponavHOU
mouku u Ol(eHOllele Kpumepuu ona 3auwiumsl mana
2pynnoeoco npoekma no mexymez? ammecmauyuu no 2 imany
KOHmp0ﬂbl-l0ﬁ mou4Ku
Cpok coauu 8 nedens
KonTtpoibHasn
TO4Ka 3
Passen 4 3amura npoBOAMTCs | Ha menoBoii UIrpe CTYACHTHI NOJIKHBI IIPEICTABUTH
) B BUJIC
4.6. TpeGoBaHus 10 I[CJIOIIIS o npoekT «IlacrmopT 6€30MacHOCTH 0310POBUTEIBHBIX
paspaboTke o I‘OTOBII)/ITeJIbHa nu kypoptHbeix ['K», cormacHo HOpMaTUBHBIX
nacropTa A TpeOOBAHUIA.
s1 padoTa no
0e30MacHOCTH p
03)10p0BI/ITeJIBHBIX u pa3pa 0TKe Ol(eHOllele Kpumepuu ons 3auiumosl Zpynnoeozo npoexkma
KkypopTHbIX T'K «[lacmopra no mexyweit ammecmauuu no 10 éannivnoii cucmeme
0e30macHOCTHO310P | Cpok coauu 13 neoensn
OBUTEJIbHBIX U
KypopTHbIX I'K)
Paznen 4. KonTtpoubHasn Ha nenosoii urpe no 3ammre 4 KOHTPOJIbHON TOUKE,
4.8. AyIuT OLIEHKU TOYKAa 4 B npoekTe He0OXOAMMO MPECTABUTS:
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KauecTBa U
0e30IMacHOCTH
O3JOPOBHUTCIIbHBIX U
KypopTHbIX ['K

- MEpOTPUATHUS M0 OPTaHU3ALUU TTPOU3BOJICTBEHHO-
TEXHOJOTHYECKUX  IPOIIECCOB TOCTUHUYHOTO
MIPETPHUSITUS COTJIACHO CaHUTapHO-
SIUJAEMUOJIIOTUYECKUM TpeOOBaHUSIM, B T.4. IO
npouIakTUKE HOBOM KOPOHABHPYCHOW HH(EKINU
(COVID-19);

- YEK-JIUCTHI paboTel TEepcoHANla C YYEeTOM
o0ecrieyeHuss CaHUTapHO-  AMHJIEMHUOJIOTUYECKUX
Iloozomosxa U | TpeboBaHMi, B T.4. MO NPOPUIAKTUKE HOBOMH
«Pa3paboTka 4eK- | xoponasupycHoii nadekmum (COVID-19)

JUCTOB IO | - mpencTaBUTh TEXHUYECKOE 3aJaHUE Ha ITOCTABKY
MPOBEACHUIO MOIOIUX,  YHUCTAIIUX W JE3UHPHUIUPYIOMIHNX
ayaura CPEACTB;

obecrieveHust - YEK- JIMCTBI TO COJEPKAHUIO OOOPYJOBAaHHS U
0e30macHOCTH OCHAIICHHSI COTJAcHO TpeboBaHWi 0e30macHOCTH, B
0310POBUTEJIBHBIX | Ty, cCaHUTAPHO- MHUIEMUOJIOTUYECKUX TpeOOBaHUI
1 KypopTHbIX I'K - pa3paboTKa CTaHIApPTOB TEXHHKH O€30MacHOCTU

JUTsI TIepCcOoHaa
K umoczoeoii ouenke no npoexmy npumenaemca KPI -
KoIhpuyuenm nepconanvhoil Ippexmusnocmu, KOMOpPLvlil 6
npoexkme paccuumoiéaemca 6 % (6 KoHue 3aujumul) u3
pacuema max 25 % 3a kaxncovuii kpumepuii. ILlkana oyenku
YPO6HA 3HAHUI, YMEHUI U HAGLIKOE NpU 6bINOJIHEHUU
2PYynnoe6o2o npoekma u 3augumosl Ha Oenoeoui uzpe. Taonuya
KPI - yuacmusa é npoexme.

Cpoxk coauu 18 nedensn

OK3aMeH OTBETUTH HAa TEOPETUUECKHUE BOIIPOCHI

Marepuajsl VI TEKylUIed ¥ IPOMEKYTOYHON aTTecTalNu

1. CocTaBJsIlOIIUMH CUCTEMBI 0€30MACHOCTH TOCTHHUIIBI SIBJISIIOTCSI:

Ko.1-B0 npaBWIBHBIX 0TBETOB - 1

1. moacHCcTeMBI KaJpOBOH, MOKAPHOU, TICUXOJIOTHUECKOM 0€30MMacCHOCTH;

2. MOJICUCTEMBI KaJIpOBOH, MPABOBOM, (PMHAHCOBOW, IKOHOMUYECKOW OE30MaCHOCTH;

3. MOACUCTEMBI HAIIMOHATLHOM, HH(POPMAIIMOHHOH, YKOJIOTHIECKON 0€30MMacHOCTH.

4. mocucTeMa SKOJIOTUIECKON, CAHUTAPHO-IMTUAEMHUOIOTMUECKOH, HAIIMOHALHOW 0€30MacHOCTH

2. IIpn npouexype oneHKH NepPcoHAJAa B Npouecce KJIACCH(PUKANNUA FOCTHHUIl M MHBIX
CPe/ICTB pa3MelleHUsl He PoBepsieTcs 3HAHMe (BbIOEpUTE OJUH NMPABUIbHBIN OTBET)

1. CaHUTapHO-3MUAEMUOIOTHIECKUX HOPM M MTPABUI

2. [TpaBw moskapHOU OE30MACHOCTH

3.MHCTpyKUMHA O ACUCTBUSAX B UPE3BBIYAWHBIX CUTYaLUAX
4.HeT NpaBUJILHOTO OTBETA

3. IIpoexT cucTemMbl 6€30MACHOCTH FOCTHHHMIBI B JOKYMEHTAJILHOM BHJE. ..

Kou1-Bo npaBu/IbHBIX 0TBETOB - 1

1. He o0s3aTeneH I COCTaBIICHHUS;

2. COCTaBJIAETCS 110 YCMOTPEHUIO PYKOBOAMTEINS CITyKObl 6€30MaCHOCTH FOCTHUHULIBL;

3. 3aKa3bpIBaeTCs B KOHCAITHUHIOBON KOMIIAHUU

4. cocTtaBiiseTcs B 003aTeIbHOM MOPSAIKE U YTBEPHKIACTCS TeHEePaIbHBIM TUPEKTOPOM MOCTHHHUIIBL.

4. Ilo kakum crangapram B Poccuu mnpeanpusiTusi MOryT paspadarbiBaThb CHCTEMY
MEHeIKMEHTA NMUIEeBOoi 0e3omacHoCTH?
Kou-Bo npaBu/IbHBIX 0TBETOB - 1

© PI'yTuC



1. UCO 220002018 «CucteMbl MEHEIKMEHTA O€30MaCHOCTH MUIIEBBIX MPOIYKTOB — TpeboBaHus
K OpraHU3aIMsIM, Y9aCTBYIOIIMM B IIETIH CO3/IaHUs MUTIEBOH MPOTYKIIAN
2. GFSI mpuznasaemsie ctangaptsl (FSSC 22000, BRC, IFS u t.1.)

3. BCE€ W3 BBILICTIEPEYNCIICHHBIX;
4. HU OJIMH U3 BBIILIENEPEUNCIICHHBIX.
S. XACCII - 370...

Ko.1-Bo npaBHIIBHBIX 0TBETOB - 1

1. cucrema, mpexacraBisonas co00 COBOKYNHOCTh OPraHU3allMOHHON CTPYKTYpBI, JOKYMEHTOB,
IIPOM3BOJICTBEHHBIX IIPOIIECCOB U PECYPCOB;

2. KOHUEMIHs, MPeTyCMaTPUBAIOLIasi CUCTEMAaTHUECKYI0 UJICHTU(UKAIUIO, OIICHKY M yIpaBlIeHUE
OMAaCHBIMH (paKTOpaMH, CYIIECTBEHHO BIUAIOIIMMU Ha 0€30MaCHOCTh MPOAYKIIHH;

3. craHmapTt CUCTEMbl MEHEKMEHTa 0€30MacHOCTH MUILEBON MPOTYKIHH;

4. cucreMa OTCYTCTBHUSI PUCKOB.

6. OpranosenTu4eckuii MeTo/ OLIEHKH Ka4yeCcTBAa 03HAYaeT:
Ko.s1-B0 npaBWIBHBIX 0TBETOB - 1

1. ucnonp30BaHME CHENUATBHBIX TPUOOPOB.

2. ucnoJyib30BaHne UHPOPMAIIUH, ONBITA U UHTYULIMH SKCIEPTa;

3. HCIoJIb30BaHKE OPTaHOB YYBCTB YEJIOBEKa (3peHue, ocsa3aHue, 000HIHHE, CITyX);
4. ncronp30BaHus HUGPOBBIX TEXHOIOTHM

7. Kakyio undopmannio He cieayer 03By4uBaTh IOCTI0 BO BpeMsl POLEAYPbI 3aceIeHusl
U BbIIaYHU KJIKYeH 0T Homepa?

KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

1. Ha3bIBaTh HOMEP KOMHATHI TOCTS;

2. coobmmatk 0 yacax paboThl pecTopaHa;

3. yKa3bIBaTh, I'/I¢ PacHoIOXKeH JUQT;

4. 00BACHATH, KaKk paboTaeT MarHUTHBIN KITHOY.

8. I'ocTs 3200101, Jl0J12KHBI JIM COTPYAHMKH T'OCTHHHIBI 10 ero npochde nmpuodpecTu B
anTeKe JIEKapCcTBa 3a cYeT CpeAcTB KiIneHTa? BoidepuTe NpaBuIbHbIN OTBET:

KoJ1-Bo npaBuiIbHBIX 0TBETOB - 1

1. na, 3T0 UX 00A3aHHOCTB;

2. HeT, 3TO HE MPETyCMOTPEHO PaBUIIaMU;

3. 1a, ecM ecTh BO3MOXKHOCTh OCTaBUTh pabouee MecTo.

4. TOIBKO OOJEYTONSIONINE CPESICTBA

9. YcraHoBUTEe MPABWIBHYIO MOCJIEA0BATEIbHOCTh PErUCTPALlMM M NOCEJeHUs ToCTeil
B OTeJie:

Ko.1-Bo npaBHIIBHBIX 0TBETOB - 1

1. ycTaHoBJIeHHEe METObI OIIATHI

2. BbIOOP KOMHATHI M Tapuda

3. perucrpanusi B CHCTEMe

4. BbI1a4a KJII04Ya OT HOMepa

S. npeperucrpauus

6. peakuus Ha JONMOJHUTEIbHbIE 3aANPOCHI TOCTEH

7. NIpoBOABLI TOCTH B HOMEP

1. 1-2-3-4-5-6-7
2. 3-5-1-2-6-4-7
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3. 5-3-2-1-4-6-7
4. 3-6-5-2-1-4-7

10. YcranoBuTe NPaBHJIBHYIO NOC/I€10BATEIbHOCTH BHIMUCKU U PACYETOB € TOCTAMHU
Kou-Bo npaBu/IbHBIX 0TBETOB - 1

1. pacneuarka 0ajiaHca U NpeIJIOsKeHNe HA CBEPKY IOCTIO

2. BbI1a4a JOKYMEHTOB 00 o1/1aTe rocTio

3. npoBepka MHE(OPMALMHU O IrOCTE U HAYHMCJIEHHBIX paHee CyMMAax B cUCTeMe
4. nosryyenne HuHQpopMaLNH O elle He HAYMCJIEHHBIX CyMMax

5. mpoBepka cnocod6a OKOHYATEJIbHOM OIJIATHI YCJIYT

6. npoBepka KOppeCcNOHIeHUNHU

7. peakuusi Ha BO3MOKHbIE HECOTJIACHUSI TOCTS 0 HAYMCJIEHHBIX CyMMax

8. mpoBeneHue pacyera 3a OKa3aHHbIE YCJIYTH

9.3aBepiieHHe NMPoOLeYPbI BHIMMCKH I'OCTSI B CHCTeMe U 00HOBJIEHHE CTaTyca HOMepa
1. 1-2-3-4-5-6-7-8-9

2. 6-3-4-1-7-5-8-2-9

3. 6-4-5-1-3-2-7-8-9

4. 4-6-5-3-2-7-8-1-9

11. EcJu npu rapaHTHPOBAHHOM OPOHUPOBAHUU HYKHASI CyMMA /IeNO3UTA HEe BHECEHA K
HA3HAYEHHOM /JaTe, TO COTPYAHMUK OTAeJa OPOHUPOBAHUS:
KoJu1-Bo npaBiJIbHBIX 0TBETOB - 1

[TepeBoauT OpOHB B pa3psii HErapaHTUPOBAHHOM;
OtmeHsieT OpOHHPOBAHUE;
Hudero ve memaer;

b

3aHOCHT KJIMECHTA B ((‘lepHBII\/'I CITMCOK»

12. 3arpy3ka rocTHHMUBbI HEe 3ABHCHT OT:
Ko.1-B0 npaBHIIBHBIX 0TBETOB - HECKOJILKO

1. Ce3ona;

2. DKOHOMMYECKOW CUTYallMU B CTPAHE;

3. Iloronmr;

4. TloauTUyecKol CUTyallMH B CTpPaHE.

13.  Ilpu oka3aHuH yCJIYIH HM3KOI0 Ka4yecTBAa rOCTUHUIIA I0JLKHA BHINJIAYMBATH KJIMEHTY

HEYCTOMKY B pasMmepe:
KoJ1-Bo npaBu/IbHBIX 0TBETOB - 1

1. 1% oT cyToYHOI CTOUMOCTH HOMEDA;
2. 3 % OT CyTOYHOU CTOMMOCTH HOMEPA;
3. 10 % ot cyTO4HOI CTOMMOCTH HOMEpa
4. 10 JOTOBOPEHHOCTH

14. B xome kakoili mnpoueaypbl, NPOBOAMMOI CJyk00i npueMa M pa3sMelleHUs] Ha
e’KeTHEeBHOI 0CHOBeE, NPOBOINTCH MPOBEPKA KJIMEHTCKUX CYETOB?

KoJ1-Bo npaBHJIbHBIX 0TBETOB - 1

a). night audit;
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0). pass on log;
B). Credit control;
r). mystery shopper.

15.  Kakoii opran ucrnoJIHUTEJbHOM BJIACTH SIBJSAETCH KOOPAMHATOPOM NOPSAKA
NpoBeieHus KjaaccuGUKaluu rOCTUHHI] U HHBIX CPe/ICTB pa3MenieHusi B P@:
KoJu1-Bo npaBu/IbHBIX 0TBETOB - 1

1. Poccrangapt PO

2. Poccuiickasi TOCTUHAYHAs aCCOIUAIUS
3. MUHAKOHOMPA3BUTHS

4. Pocriorpebnanzop PO

5. Poctypusm

Ilpaxmuyeckue/cumyayuonnsie 3adauu

16. Kak paccuntbiBaercs mnokasareib RevPAR
17. Kak paccunrbiBaercs nokasarejib RevPAC
18. CutryanuoHHasi 3aaaya. 3aropoiHblii TOCTHHMYHBIH KOMILIEKC € COOCTBEHHBIM

NpEeANPUATHECM NMUTAHUA T'OTOBUTCH K OTKPLITHIO, IIEPEA PYKOBOIUTECJICM C.]Iy)l(ﬁbl NMUTAaHUA
CTOMT 3aaa4ya nmoaAroToBUThH BCHO 06ﬂ3aTeJ1bHyIO AOKYMEHTAUUIO

19. CuryauuoHHas 3aga4a. 3aropoaHblii 0TeJIb — B peCTOPaHe UIPaeT NMOIyJIsipHAs
MY3bIKA: KaKHe IPaBa MOTyT ObITh HAPYIIEHbI — HA3BAHHME M CTAThA

20. Curyanuonnasi 3agaya. Ilpoumecc ynmpaBieHHMsi Ka4eCTBOM YCJIYI  CHOCOOCTBYIOT
NMOBBIIICHUI0 YPOBHA JOXOAHOCTH TIOCTUHHYHOIO IpPEANPUATHSA. B »sroii CUTyaluu
NEepPCNeKTUBHbIC PYKOBOIMTEIH ONpeAe]sioT Ha IepBOe MeCTO PoJib YNPaBJSIOIIEro I0
kavecTBY. [losicHUTe OCHOBHBIE BONPOCHI KOTOPbIe BOBHUKAIOT :

21.  CuryanuonHas 3aga4ya. Ha3oBurte u 000CHyliTe C IOMOIIbIO, KAKUX METOA0B MOKHO
NMPOBECTH AYAUT Ka4ecTBA 00C/Iy;KMBAHUSI TOCTHHUYHOIO NPeANpHATHS

22. Kak mnocrpoursn
BHYTPEHHHII KOHTPOJIb - KaKHe O0beKTbl KOHTPOJIS BHYTPH TOCTHHHIBI CJeAyeT
OLICHUBATH?

1.o11eHKa JOCTUTHYTHIX PE3yJIbTaTOB JIE€ATEIbHOCTH;

2. OlieHKa IepCcoHala U CUCTEMa €ro MOOLIPEeHUs] U UHPOPMHUPOBAHUS;

3. MH)KEHEPHO-TEXHUYECKUE CUCTEMBI M OCHAIllEHUE (Ta3, BOJA, JJIEKTPOIHEPTHS);

4. coOnroieHue CTaHAApTOB TEXHOJIOTUN 00CITY>KUBAHMsI, BHELIHETO BU/Ia MIEPCOHANIA U CTAaHapTOB

IOBCACHUSA

23.  CuryanuonHasi 3agaya. OOocHyliTe OCHOBHbIe (PAKTOpPBI, BJHAKOIIHE HA
NJIAHUPOBAHME YMCJICHHOCTH MEPCOHAIA TOCTHHMIIBI

24. CuryanuonHnas 3aga4a. O0cyxaeHue 1mesieid cucTeMbl Ka4ecTBa U 0€3011aCHOCTH

25. Haiite onmpenesenne - Cucrema XACCII
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26. CuryanMoHHasi 3aJa4ya.  YCTAaHOBHTe B3aMMOCBA3b pPa3spadOTKH CTaHIAPTOB €
NnpoueccamMm yrpapJjieHYeCKOH 1eATeJIbHOCTH TOCTUHUYHOI0 NpeanpusiTUs

27. Onepannonnsbie ctanaapThbl WM COIl 10/1xHBI 0TBEYaTh HA BONPOCHI:

28. CuryanumonHasi 3agava. CrnenuajucTaMHd HA3bIBAIOTCS OCHOBHbIE NPUYUHBbI
HedppextusHocTu COII - chopmynupyiite 3TH IPUYHMHBI.

29. CuryanuonHas 3aja4da. 3anojaHure 0;10Kk-cxemy Cucrema 0e30MacHOCTH FOCTHHHUID)

Cuctema Be3zonacHocTu
rocTUHUL

30. Ilpomoxure - «3aKoH O 3amUTe NMPAaB NMOTpedUTeJei» peryJupyeT OTHOIIECHHS,
BO3HHMKAKOLIUE MEXKAY NOTPeOUTEJAMH U U3rOTOBUTEJISIMU, UCIIOJIHUTEISIMH, (MMIIOPTEpPaMH,
NPoAaBLUAMHU, BJIAJeJbIAMH ArperaTopoB MH(OpMauMu 0 ToBapax (ycjayrax)) npu npojaake
TOBAPOB (BBINOJHEHUH PadOT, OKA3aHWUH YCJIYI), YCTAHABJIUBAET NpaBa MNoOTpedHTeNei
Ha

31. IIponoskute - «3akoH o 3amuTe npas norpeduresein»: Hegocrartok ToBapa (paéorsl,
YCJIYIH) —
32. B cdepe rocruHMuYHOr0 OM3Heca Ka4decTBO MOXKHO JAu(depeHUMpPOBATH HA TPH

OCHOBHBIX BH/IA:

34. YnpasJjieHHe Ka4eCcTBOM 00C/JIY’KMBAHUSA OCYIIECTBJIAETCH MOCPEACTBOM CHCTEMbI Mep:

35. CoorHecuTe Ha3BaHHE IMO3MUMU COTPYAHHMKA CJOYKObI OoTeJsl ¢ ee (PpyHKIHOHAJIOM -
Revenue-menemxep:

1. Opranu3zanus MeponpHusITHI
2. YupaBieHue 10X01aMu
3. IlpoaBuxeHHE B COILL.CETAX

36. CoorHecuTe Ha3BaHHMe MO3MLIMH COTPYJIHHKA KOMMEpPYECKOH CJyxk0bl OTesisi C ee
¢dyuxunonanom - MICE-menemxxep:

1. Opranuzanus MeponpHusATHI
2. IlpoaBuxeHue B COIL.CETSIX
3. YnpasneHue noxoaamu

37. CuryanuonHas 3ana4ya. CocraBbTe IS TOCTHHHUIBI NepeYeHb OCHOBHBIX J0rOBOPOB
o0ecrieyeHNsi CAHUTAPHO- dNUAeMHUOJ0oru4eckoi 0ezonacioctu I'K
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38. Curyanmonnasi 3agaya. CocraBpTe OCHOBHBIE Tpe0OBaHUS IO IIporpamme
IpoussoacrBennoro Konrpous (IMK) nias roctuHunbI

39. OpranmzanmoHHble (OpPMBbI U CTPYKTypa YNpaBJeHUS] TOCTHHHYHBIM MpeInpusiTHeM:
O0TMeTbTe KOHTAKTHBIE CIYKObI TOCTHHUYHOIO NpeINnpUATHS:

1. MHKEHEPHO-DKCIUTyaTallHOHHas CITyk0a:
2. cimy>x0a rpuemMa u pa3MenieHus;
3.xomMMepuecKasi CiTyx0a;

4. cnyx0a dKcITyaTtaliuu HoMepHoro (Gonaa;
5. ciy>x6a 00ciTy)KUBaHUS;

6. ¢puHaHCOBas ciyx0a;

7. cmyx06a OpOHUPOBAHMUS.

40. KoHTponb KavyecTBa ycnyru (00CTyKuBaHuUs)
41. Curyauuonnass 3amaua. CocraBere mis ciayxObr CIluP 6mok — cxemy: mpormecc
OpOHHMPOBaHMSI, KOTOPBIM BKIIOYAET CIETYIOIINE OTIEPAIIMOHHBIC TPOIIETYPHI:

42. CuryanuonHas 3aga4a. CoctaBbTe OCHOBHbIE pa3/ieibl PeriCTPAIlHOHHOMH KapThl

43. UuBeHTApHU3allUsi — 3TO KOHTPOJIb

44. Curyanmonnas 3ana4da. O0ocHyiiTe kKakue Mepbl 0€30MACHOCTH M KOHTPOJIA JT0JLKHBI
ObITh MPETYyCMOTPEHbI B TOCTHHHIE MO 00ecmevYeHUI0 CAHUTAPHO-IMUAEMHOJIOTHIECKOi
0e3omacHocTM M 3ammMTe (KU3HU W 3[A0POBbSI) TOCTs, MNpPeIOTBPAIlleHHE PHCKOB
BO3HUKHOBeHHS MH(EKIMOHHBIX H HeHH(EKIIHOHHBIX 3200/IeBAHUIi 110 BHHE TOCTHHUIIBI.

45. Curyauunonnas 3agava. s cayxob1 CIIuP pacnpeneante nocaenoBareabnocts COIl
«PerucTpanus u nmocejeHue rocTs»
- PETUCTpalUs B CUCTEME;

- TIOCEJICHHUS TOCTEH B OTEIIC;
- BblJIaya KJIt0Ya OT HOMEpa;
- PepPETUCTPALIUS,
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- peaKiys Ha JOMOJHUTENbHBIE 3alPOChl TOCTEH;
- BBIOOp KOMHATHI U Tapuda;

- YCTAHOBJICHUE METO/IbI OILIATHI;

- MPOBOJBI TOCTS B HOMEDP;

46. Kakne Kareropum rOCTHHHMIbI M KaKHe YCJIOBHS YYHMTBIBAKTCH M0 00ecHeYeHUIo
aHTHTEeppopUCcTHYecKoil 3amumenHocTn I'K

47. CuryaumoHHas 3aga4ya. O0ocHyiiTe 1Js1 ¢JIy:K0bl XayCKHIIMHI KAaTeropuu y0OpOUYHBIX
pador
48. Curyanuonnas 3agada. O0ocHyiite s cay:xk0b1 Xayckunuur IlocienoBareqbHOCTH

NpoBeeHUs] BUIOB YOOPOUYHBIX padoT

49. Curyannonnas 3agada. Kakue COII (cranaapThl onepanuOHHbIX MPOLEAYP) CJIeayeT
BKJIIOYHUT B CTAHJAPTHI CJIYKObl XayCKHITUHT

50. Curyanuonnas 3agaya. Kakue COII (cTanaapThl onepanoHHBIX POLEAYP) caeayer
BKJIIOYMT B CTaHAAPTHI c1y:k0b1 CIInP

51. CuryanuonHasi 3amxaya. PaspaboraHHble CTAHIAPTBI CTAHOBATCHA OCHOBOW OIEHKH
KOHTPOJISI KauecTBa 00C/Iy’KMBAaHUS U NMPEAOCTABJCHNS FOCTHHHYHBIX YCJIYT, a TAK/Ke MOTYT
ObITh HCHOJIB30BAHBI /UIA Pa3padoTKM CHCTEMbl CTHMYJHMPOBAHMSA MEPCOHAJ Ha OCHOBe
nokasarejeir KPI, no koropoil KasKablii COTPYAHHMK NOHHMAET, KAKyl0 CTHMYJHPYIOLIYIO
BBIIIATY OH 3aciay:kuBaeT. Ilepuoauueckasi arrectanus, OEHKAa M NPHUBS3Ka padoTbl K
onpeeJIeHHbIM NMOKa3aTeJsiM 3(Q(PeKTUBHOCTH SIBJISIIOTC TeMHM HHCTPYMEHTAMH, KOTOpbIe
NMO3BOJISIIOT KOHTPOJHMPOBATL U COBEPHIEHCTBOBATH  KAa4eCTBO TOCTHHMYHBIX YCJYT.
[pennoxure cBoil BapuaHT AJs nmokasaresaen 1 KPI

Cemecmp 5
Bonpocwizauéma

CoBpeMEHHOE COCTOSIHUE TOCTUHUYHON UHyCTPUU

I'moGanbHbIe TEHACHIUN PAa3BUTUS TOCTUHUYHON UHTyCTPHU

BnusiHue BHYTpeHHUX U BHEIIHUX (PaKTOPOB Hapa3BUTHE FOCTUHUYHON MHYCTPUU
KoHKYpeHTOCTIOCOOHOCTh POCCUIICKOTO TYPUCTCKOTO U TOCTUHHYHOTO IIPOIYKTa
CoBpeMEHHBIE TEXHOJIOTUH IIPOABMKEHHUS YCIIyT TOCTUHUYHOTO NPEATPUATUS
@paHyali3uHT B TOCTEIIPUMMCTBE

[Tpununs! popMUpoBaHUs TOCTUHUYHBIX Lieneil B Poccun u 3a py6exom
He3zaBucumele u (hpaHyaii3MHTOBbIE KOMIIAHUN

XapakTeprucTUKa MEXIyHapOAHBIX U POCCUIUCKUX TOCTUHUYHBIX OIIEPATOPOB

10.  PeliTuHru MeXayHapOAHBIX U POCCUHCKHUX TOCTUHUYHBIX OIIEpaToOpOB

RN AW -

11.  3agaum u nponexypa cepTudUKanus yCiIyr FOCTUHHUI

12.  Tlopsmok mpoBeaeHus: padoT MO KiacCupUKaIH

13.  Opranunzanus padoT MO MOATBEPHKAECHUIO COOTBETCTBUS TOCTUHUYHOIO KOMIUIEKCA CUCTEME
KJIaccu(pMKAIUM TOCTUHHI M MHBIX CPEICTB Pa3MELICHUS

14. HopmartuBHBIE TOKYMEHTBI 110 KJIACCU(DUKALUU TYPUCTCKUX YCIYT, CPEICTB pa3MeIleHHs U
YCIIYT CPECTB Pa3MELICHUS

15.  HopmaruBHBIE OCHOBBI KauecTBa 00CITyKMBAHUAO3A0POBUTEIBHBIX U KypopTHbIX 'K

16.  Texnosoruu obecneueHus: 6€30MACHOCTH TOCTHHUYHBIX YCIYTH YCIYT O30POBHUTEIBHBIX U
KypopTHbIX ['K

17.  KopnopartuBHas 3TUKa U KyJIbTypa 03J0POBUTEIbHBIX U KypopTHbIX ['K

18.  Ponb yenoBeueckoro (hakropa B 00ecreueHUH KauecTBa 00CIy )KUBaHUS

19.  IIpunHnmms! npoecCHOHATBLHOTO NOBEACHUS COTPYAHUKA
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20.  IIpodeccuonanbHasi 3TUKA U THKET

21. CoBpeMeHHBIE TEHACHIIUY 110 YIIPaBICHUIO KOMAH/I0M B MHYCTPUN FOCTEIIPUUMCTBA

22.  OO0mas cuctema IEHHOCTEH, mpaBuiIa pabOThl, MHTETPalUsl BCEX YYaCTHUKOB KOMAaHbI B
MIPOEKT

23.  TpeOGoBaHUS K TOCTUHHIIAM U IPYTHM CPEJCTBAM Pa3MELICHUS PA3TUYHBIX KaTETOPHiA

24.  CoBpemeHHble TpeOOBaHUS K TOCTMHUYHO-PECTOPAHHBIM KOMILJIEKCAM IO CepTH(PHUKAIIIN
«Xansb-QppeHanm,

25.  CoBpemeHHble TpeOOBaHHUS K TOCTHHHUYHO-PECTOPAHHBIM KOMILJIEKCAM IO CepTH(PUKAIIN
«Yaitna-ppenm»

26. OOmme mpuéMbl OpraHU3alUN OOCTYKUBAaHUS MOTpeOUTENEH TOCTUHUYHO-PECTOPAHHBIX
YCIIyTO3/I0pPOBUTENBHBIX U KypopTHBIX ['K

27.  OcoGeHHocTH O0CITYKHUBaHUSI MHOIOHAIIMOHAJIBHBIX KIHEHTOB

28.  OcoOeHHOCTH 00CITY>KMBaHUS TOCTEH ¢ OrPaHUYEHHBIMU BO3MOXKHOCTAMU

29. OCHOBHBIE SKOJIOTUYECKHE MPUHIUIBI PA0OTHI COBPEMEHHOTO OTEeNs

30. CoBpemeHHble TPeOOBAaHUS K TOCTUHHUYHO-PECTOPAHHBIM KOMILIEKCAM MO cepTU(UKALUU

«3eNIeHbIN JJUCTOK»

Cemecmp 6. Dx3ameHayuoHHvle 60NPOCH

2. OCHOBBI NIPOEKTUPOBAHUS OPraHU3ALMOHHON CTPYKTYpbI Pa3JIMYHBIX THIOB NOCTHHHYHBIX
MPEANPUATHI

3. OpraauszanmoHHasl CTPYKTypa TOCTUHUYHBIX MPEANPUATHIO3A0POBUTENBHBIX U KyPOPTHBIX
I'K

4. Cucrembpl AVC BrocTHHUYHO-PECTOPAHHOM OM3HECe

S. @YHKIIMH PYKOBOAUTEIEH BBICHIETO 3BE€HA YIIPaBJICHUS

6. Texnonorus paboTs! cityk0bl OPOHUPOBAHUS U Pa3MEILICHHUS
7. B3aumMoneiicTBre CHH)XEHEPHO! CITy>K00M

8. B3anmogeiicTBre co ciryx001 6€30macHOCTH

9. B3aumoneiicTBue co ciry>x001 TUTaHUS

10.  BsaumopeiicTBue co cimyx00# epconana

11.  Texnosorust paboThI CIIy>KObI MAPKETHHTA U MIPOIAXK

12.  Cranpaptel paboThl ciny:k0 oTens (HaUUMOHAJIbHbIE, BHYTPHOTpPACIEBBIE, CETEBBIE,
KOPIIOPAaTUBHBIE)

13.  HudopmanmonHoe obecriedeHre rOCTUHUYHO-PECTOPAHHON e TeIbHOCTH

14.  Pa3paboTka IITaTHOTO paclucaHus

15.  IlpuHOUNBI IUIAHKPOBAHUS YUCIIEHHOCTH MIEPCOHA CTY>KO OPOHUPOBAHUS U pa3MeIlleHUs
16.  IIpuHUMITBI TUTAHUPOBAHMS YMCICHHOCTH IEPCOHAIN CITYKOBbI MTUTAHUS

17.  IlpuHUunbl MJIAHUPOBAHUS YHUCICHHOCTH NEPCOHAN CIy>KObl TOCTHHMYHOTO XO3siicTBa
(Housekeeping)

18.  Pa3paboTka MO0KHOCTHBIX MHCTPYKITUH TIEpCOHama

19.  IIpodeccuonanbHble CTaHAAPTHI B TOCTUHUYHOW WHAYCTPUH

20.  OcnoBbl COII - crangapra onepanuoHHbix npouenyp CIInP(texHomoruueckue mporeccsl,
oIeparyn)

21.  Ocnossl COII (cTranmapra onepannoHHbIX mporeayp) «Checkiny

22.  OcHoBbl COII (cranmapra omnepauuoHHBIX mpoueayp) «llopsmok peructpanuu rpaxiaH
P®»

23.  OcnoBbl COII (crangmapra omnepauuoHHbix mnpouenyp) «llopsgok perucrpanumn
MHOCTPaHHBIX TPAKIaH»

24.  Ocnosbl COII (crangapTa onepanMoHHbIX nporenyp) «Pabdota c xanodamuy»

25.  OcnoBbl COIl (cranmapta omnepaluMOHHBIX mpouenyp) «/lefictBus B upe3BbIYaiiHON
CUTyaLN»

26.  Ocnosbl COII - crangapTa onepaMoOHHBIX MPOLEAYP CIIYyKObl TOCTUHUYHOTO XO3siicTBa —
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Housekeeping(TexHonornueckue mporecchl, OMepaIim)

27.  Pazpabotka cTanmaprta KOMIUIeKTamu HoMepa. «CTaHAapT MPE3eHTAIMA HOMEPay

28.  Ocnosbl COII (cTanmapra onepanmoHHbIX npoueayp) «llocienoBaTenbHOCTh TPOBEACHUS
BUJIOB YOOPOUHBIX paboT»

29. OcuoBbl COIl (cranmapra omepanuoHHBIX Tporenyp) «Ilopsmoxk yOopku HOMEpPHOTO
dbonma»

30.  Ocnosbl COII (cranaapTa onepanroHHbIX nporenyp) «Iloaroroska Homepa K 3ae3ay»

31.  OcnoBbl COII (cranmaprta omepauuoHHbIx npoueayp) «lIpemocraBnenue ycayr CIIA-
LEHTPA03/I0POBUTEIBHBIX M KypopTHBIX ['K»

32.  CranpapThl B3aUMOJIEHCTBUS C BHEIIHEH cpenoil (cTanaapThl paboThl CiIyKObI TeneOHHBIX
orepaTopoB (KOMMYHHUKAIHI), CTAHAAPTHI TOKYMEHTOB, HCXOJSIIUX U3 TOCTUHUIBI U T.11.);
33.  CrangapThl NOBENCHHS CIEHHAIMCTOB M IEPCOHAIA BO B3aWMMOOTHOIIEHHUSAX C TOCTSIMHU

TOCTHHUIBI (KYJIbTYpa 00CITy>KHBaHUS, pEUEBOM ITUKET U JIp.);

Cemecmp 7: Bonpocwi 3auema

1. Cuctema Mep Mo 00ecledyeHUI0 BBICOKOTO YPOBHS YCIYTI'03I0pPOBHUTENBHBIX M KYPOPTHBIX
'K

2. [IpuHIUIBI ¥ METOJBI CO3/IaHUSI CHCTEMBl KOHTPOJS paboThl MepcoHalla TOCTMHUYHOTO
KOMILJIEKCa

3. KoHTposb BBHINOTHEHUSI COTPYAHUKAMU CTaHIAPTOB OOCTYKMBAHUS U PErJIaMEHTOB CITYKOBbI
IIpUeMa U pa3MENICHUA03I0POBUTENBHBIX U KypopTHBIX ['K

4. KoHTposb BBHINOTHEHUSI COTPYAHUKAMHU CTaHIAPTOB 0OCTYKMBAHUS U PErJIAMEHTOB CITYKOBI
roctuH4HOTO X03siicTBa (Housekeeping)

S. BHemHuit KOHTPOJIb KayecTBa TOCTUHUYHO-PECTOPAHHOTO OOCITYKUBAHHS

6. BryTtpennuit KOHTPOJIb Ka4yecTBa TOCTUHUYHO-PECTOPAHHOTO
00CITy>KHBaHUSA03/10POBUTENBHBIX U KypopTHBIX ['K

7. TalHbII TOCTHHU 1I€JIb MPOBEACHUS «ayJUT» B TOCTUHUIIE

8. PazpaboTka TOKYMEHTOB 1O OLIEHKE KauecTBa paboThI mepcoHasa

9. CriocoObl ¥ KpUTEPUH OLIEHKH KauecTBa 00CTyKUBaHUS

10.  Cucrema paboThl C MEPCOHAIOM IO (POPMUPOBAHUIO HABHIKOB B MPEIOCTABICHUUYCIYT 110
COOTBETCTBYIOIIMM CTaHIapTaM

11.  OcHoBbl monaroroBku TpeHHHra «lIpodeccroHanpHble yMEHHS WM HAaBBIKM OOIIEHUS C
TOCTSIMU

12.  OcHoBBI NOATOTOBKM TpeHUHTa «lIpaBuia u craHnapThl OOLIECHNS IEPCOHANA C TOCTIMI
13. OcHOBBI TOJATOTOBKU TpeHUHTa «KynbTypa MeXJINYHOCTHOTO OOIIEHUS»

14.  OcHoBBI NOATOTOBKU TpeHHHTa «IloBesieHrne B KOH(DIMKTHBIX CUTYaIHIX»

15.  Kirouesble nokaszarenu 3gppextuBHOCTH padboThl nepconana - KPI ciayx6s1 CITuP

16.  KiroueBsle nmoka3arenu 3¢dexkTuBHOCTH paboThl nepcoHana - KPI coy»Obl rocTHHHYHOTO
xo3siictBa — Housekeeping

17.  KiroueBsle nokaszarenu 3¢ ¢pekTUBHOCTH paboTsl nepconana — KPI ciy:x0b1 MapkeTuHra u
IIPOJIaXK

18.  Meponpustus o CTUMYJIMPOBAHUIO IIEPCOHAIA TOCTUHUYHOTO NPEATIPUATHS

19.  Meponpusatrsa 1o MOTUBALMU MTEPCOHAIA TOCTUHHUYHOTO MPEATPUATHS

20.  Ouenka 3((eKTUBHOCTH NEATETBHOCTH (PYHKIIMOHAIBHBIX MO/Apa3AeIeHUH TOCTUHUYHOTO
KOMILJIEKCa

Cemecmp 8: Dk3amenayuoHHble 60NPOChL

1. [TotrpeOuTteneit 0310pOBUTENBHBIX U KypopTHBIX ['K

2. CerMeHTanys pplHKa FOCTHHUYHO-PECTOPAHHBIX YCIIyT

3. MotuBaiys noTpeduTesiell TOCTHHUYHO-PECTOPAHHBIX YCIYT U YCIYT O3I0POBHUTENBHBIX U
KypopTHbIX ['K
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4 ®opMHpOBaHUE HOBBIX MOTPEOHOCTEH rOCTA030POBUTENBHBIX U KypopTHBIX ['K

5 MapkeTHHT B3aMMOOTHOIIEHUHN ¢ TOTPEOUTEIEMO3I0POBUTENBHBIX U KypopTHBIX 'K

6. VHHOBaIMOHHBIE CIOCOOBI OpraHu3aly d(PHEKTUBHBIX MPOAAK

7 CrnocoGpl  opranuzauuu  3(Q(EeKTUBHBIX NPOAaX HOMEpHOro ¢GOHJA TOCTUHHYHOTO
OPEANPUATHS: TPAJUIMOHHbIE, ”HHOBAIIMOHHBIC.

8. Pabora ¢  rnoGampHBIMM ~ CHUCTEMaMH  OpOHUpPOBaHUS M PE3EPBUPOBAHUS:
GlobalDistributionSystem, OTA

9. MapkeTHHroBble KOMMYHHKAIIMH B TOCTEIIPUUMCTBE

10.  Opranuszanus OpoAax B TOCTENPUUMCTBE ¢ nomouipo GDS

1. Opranuzanus npoJax B rocTenpuuMcTBe ¢ noMouipio OTA

12.  Opranuzanus 0pojaax B rOCTENPUMMCTBE C TOMOIIBbI0O MOOMIIBHBIX MPHIIOKEHUH

13. Opraau3aiys npoax B TOCTEPUUMCTBE C oMoIipio digital-mapkeTrnnra

14.  Opranuszanus Opoaax B TOCTENPUUMCTBE C CEHCOPHOTO MapKETHHIa

15.  VYuer B rocTUHMYHOM OU3HECE

16.  lleHoBas MOJIUTHMKA TOCTUHUYHOTO KOMILIEKCA.

17. BuyTpennue u BHemHue (HakTopbl IEHOOOpa30BaHMUsL.

18.  Tapudnas nomuTuka

19. [IpuHIMIIBI pa3pabOTKUNIPOTPAMM JOSITEHOCTH

20.  IlaptHepckue ¥ GOHYCHBIE TPOTPAMMBbI

21. Kanbkynsnys CTOMMOCTH TOCTHHHYHBIX M PECTOPAHHBIX YCIYT

22.  Pacuer ce0eCTOMMOCTH FOCTUHUYHON HOMEpa

23. [IpoexTupoBaHue cHCTEMBIMOHUTOPHHTA yIOBIETBOPEHHOCTH rOCTel, paboTa ¢ OT3bIBAMU
24.  IHHOBallMOHHBIE TEXHOJIOTUH B OPTraHU3ALMUUBEHT — YCIYT U YCIYT pa3BICUCHUS

25.  Pa3paboTka mpOeKTOB MO OpraHU3all HWBEHT — MEPOIIPHUATHIA

26.  OpraHuzalMd HWBEHT — MEpONPHUATUH M OaHKEeTHOE OOCITy)XMBaHUE O3/710POBUTEIBHBIX U
KypopTHbIX ['K

27.  VIHHOBAalMOHHBIE TEXHOJOTMM B OpraHU3ALNU QHUMAIMOHHOW  J1eATEIbHOCTH
03JI0pPOBHUTEIBHBIX U KypOopTHBIX ['K

28.  OcoOeHHOCTH OpraHu3alui FTOCTUHUYHON aHUMAIlMHM U UBEHT-MEPONPHUATUN

29. [IpyHOUIIBI M TpUEMBI TOCTPOEHUS CLIEHAPUsI aHUMALIMOHHOTO MEPOTIPUSTHSL.

30.  AHMManMOHHBIE IPOIPAMMBbI 03JOPOBUTENBHBIX U KypopTHBIX I'K

TecToBbIC 3a1aHUA

Tecr 2
A AN
A F )] - F 3
IZSCHE?IQ_‘ %Zgn
L ri foye
y F 9 B

4

ERE4ES

Tecmoeoie 3a0anusn
3. CoCTaBJAIIUMHA CHCTEMEI 0€30IIACHOCTH IT'OCTHHUILI ABJIAIOTCH:

1. moacHCcTeMBI KaJApOBOH, MOKAPHOM, IICUXOJIOTHYECKOM 0€30MMacCHOCTH;
2. MOJICUCTEMBI KaJIpOBOH, MPABOBOM, ((MHAHCOBOW, IKOHOMUYECKOW O€30MacHOCTH;
3. MOACUCTEMbI HAIIMOHATIBLHOM, HH(POPMAIIMOHHOH, YKOJIOTMYECKON 0€30IMacHOCTH.
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4, nHoaACHuCTEMAa 3KOJ’IOFH‘-I€CKOI>1, CaHI/ITapHO-BHHﬂeMHOHOFquCKOﬁ, HaIlMOHAJIbHOM 0e30IMacHOCTH

4. IIpu nmpoueaype oueHKH NepcoHaJa B mpolnecce KIACCH(PUMKANMM TOCTHHHMI U MHBIX
CpeacTB pa3MelLleHHs] He PoBepsieTcsl 3HaHMWe (BbIOepHUTE OJJMH IPABUIIbHBII OTBET)

S. CaHnTapHO-3MUIEMUOJIOTUYECKMX HOPM U TPABUI

6. [IpaBun nmoxxapHOit Oe30macHOCTH

S. HNHCcTpyKuMid 0 AEUCTBUAX B UPE3BBIYANHBIX CUTYaLUAX

6. HET MPaBUIILHOTO OTBETA

7. IIpoexkT cucTembl 6€30MaCHOCTH FOCTHHHMIBI B JOKYMEHTAJIbHOM BHJE...

1. He oOs3aTelsieH ATl COCTABIICHHUS;

2. COCTABIISICTCS 110 YCMOTPEHUIO PYKOBOAMTEIS CITYKOBbI O€30MaCHOCTH TOCTHHUIIBL

3. 3aKka3pIBaeTCA B KOHCAITUHIOBOW KOMIIAaHUU

4. cocrainsieTcsi B 0053aT€IbHOM MOPSAJIKE U YTBEPIKIAETCS TEHEPAIbHBIM TUPEKTOPOM FOCTUHUIIBL.

8. Ilo xakum cranpaprtam B Poccum mnpeanpusitusi MOrytr paspadarbiBaThb CHCTEMY
MEHeIKMEeHTAa NMUIeBoi 0e3onmacHocTU?

1. UCO 22000-2018 «Cuctembl MeHeI)KMEHTa 0€30MaCHOCTH MUILEBBIX MPOAYKTOB — TpeboBanus
K OpraHu3aysaM, Y4acTBYIOIIUM B IEMH CO3JaHUs MUILIEBOMN MPOITYyKIIUN

33.  GFSI npuznaBaemsie ctangaptsl (FSSC 22000, BRC, IFS u T.1.)

34. BCE€ U3 BBILLIEIIEPEUNCIICHHBIX;

35.  HUM OJUWH W3 BBINICTICPECUHCIICHHBIX.

36. XACCII -970...

1. cucrema, mpezicTaBisAOMas cOO0M COBOKYMHOCTb OPraHU3allMOHHOM CTPYKTYpbI, JOKYMEHTOB,
IIPOM3BOJICTBEHHBIX IPOIIECCOB U PECYPCOB;

2. KOHIENIHs, MPEeTyCMaTPUBAONIAs CUCTEMAaTHUECKYI0 HICHTU(UKAINIO, OIICHKY M yIpaBJICHUE
ONacCHBIMU (PaKTOPaMH, CYIIECTBEHHO BIUSIOIMIMMHU Ha O€30MaCHOCTh MPOAYKLUH;

3. cTaHapT CUCTEMBbI MEHEIKMEHTa 0€30I1aCHOCTH MUILEBON NPOAYKIINH;

4. cucrema OTCYTCTBUSI PUCKOB.

37. OpFaHOJICHTI/I'leCKI/Iﬁ METOA OICHKHN KaveCTBAa O3HAYAET:

1. ucnonb30BaHKE CIIEUATBHBIX PUOOPOB.

2. ucnonb30BaHre UHPOPMAIUH, OTBITA U MHTYUIIUH DKCIIEePTa;

3. WCMONB30BaHKME OPraHOB YyBCTB YEJIOBEKa (3peHUE, OCsA3aHNE, OOOHSIHHE, CIIyX);
4. ucronb30BaHus UGPOBHIX TEXHOIOTHIA

38.  Kakymo undopmanuio He cjeayeT 03BY4YHBATh I'OCTI0 BO BpeMs NPOLeLypPHI 3acesIeHUst
U BBIJA4H KJII04eil oT Homepa?

a).Ha3bIBaTh HOMEP KOMHATBI T'OCTS;

0).coo0mmaTk 0 yacax pabOTHI pecTopaHa;

B).YKa3bIBaTh, IJI€ PACIIOJIOXKEH JUQT;

T).00BSICHATH, KaK pad0TaeT MarHUTHBINA KITIOY.
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39. Tocrb 3a00u1ei. JJ0/KHBI JIM COTPYIHUKH TOCTHHHMIBI 10 ero npocs0e nmpuodpectu B
anTeKe JIEKapCcTBa 3a cYeT CPeAcTB KianeHTa? BoidepuTe NpaBuIbHBIN OTBET:

1. ga, 3TO UX 00SA3aHHOCTE;

2. HeT, 3TO HE MPETyCMOTPEHO NIPaBUIIaMU;

3. Aa, eciu ecTh BO3MOKHOCTb OCTaBUTh paboyee MeCTo.

4. TOJBKO OOJECYTONSIONINE CPESICTBA

40. YcraHOBHTE NPABHJIbHYIO MOCJIEA0BATEIbHOCTh PETHCTPALIMU M IOCETeHUs TOCTel
B OTeJIe:

1. ycTaHOBJIeHHe METO/IbI OIIATHI

2. BbI0OOp KOMHATHI U Tapuda

3. perucTpauus B cucTeme

4. BbI1a4a KJII0YA OT HOMepa

5. npeperucrpanust

6. peakuus Ha JOMOJHHUTEJIbHBIE 3ANPOCHI rOCTEl
7. IpOBO/JbI TOCTSI B HOMEP

1-2-3-4-5-6-7
3-5-1-2-6-4-7
5-3-2-1-4-6-7
3-6-5-2-1-4-7

% o

41. YcraHoBuTE NMPaBUWIBHYI0O INOCJIE€A0BATE/IbHOCTD BBIIIUCKU H PACYETOB C T'OCTAMMU

1. pacneyaTka 6aJjlaHca M NpeIJIOKEeHUE HA CBEPKY IOCTIO

2. BbIJ1a4a JOKYMEHTOB 00 OIuiaTe rocTio

3. npoBepka uMHGOPMAIIUM 0 TOCTE U HAYMCJIEHHBIX paHee CyMMaxX B CHCTeMe

4. mostyyeHue HH(POPMALHMH O ellle He HAYHCIEHHbIX CyMMaXx

5. npoBepka cnoco6a OKOHYATEJbHON OIUIATHI YCJIYT

6. npoBepka KoppecnoHIeH U

7. peakuusi Ha BO3MOKHbI€ HECOTJIACHA TOCTS 0 HAYHCIEHHBIX CYyMMAaXxX

8. npoBeneHue pacyeTra 3a OKa3aHHbIE YCJIYTH

9.3aBepllIeHHE MPOLEYPbl BHINMMCKHA FOCTS B CHCTeMe M 00HOBJIEHHE CTATYCAa HOMepa

1. 1-2-3-4-5-6-7-8-9
2. 6-3-4-1-7-5-8-2-9
3. 6-4-5-1-3-2-7-8-9
4. 4-6-5-3-2-7-8-1-9

Homep TecTa 112 [3 [4 |5 |6 |7 [8 |9 |10
KJIK0YH 214 4 (1 |3 [3 |1 [2 |3 |2

HpaKmuuecxue/cumyauuonuble 3a0auu

3aF0p0I[HI)II\/’I FOCTHHUYHBIA KOMIUIEKC C COOCTBEHHBIM NpEANIpUATUCEM ITUTAHUS T'OTOBUTCA K
OTKPBITHIO, TE€pe]] PYKOBOAWUTENIEM CIYyXKObl MHUTaHHUA CTOMT 3ajaya IOJATOTOBUTH BCIO
0053aTeNbHYI0 TOKYMEHTALIHUIO
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OTtBer
Crincox 00s3aTeNbHBIX TOKYMEHTOB JJIs IPEANPUSITUNA TUTAHUS
1. [IIIK (mporpaMmMa npou3BOACTBEHHOI0 KOHTpoJisA). [Iporpamma oprannzanus v npoBeaeHUs

IPOM3BOJICTBEHHOTO KOHTPOJIS 32 COOJIIOJICHHEM CAHUTAPHBIX MPABHJI M BBITIOJIHEHUEM CaHUTAPHO-
MPOTHBOATHEMHYECKHUX (TIPOYUIAKTHYECKIX) MEPOTIPUSATHIA.

2. [TonuTtuka B 06nactu 6e3omacHocTy nuieBoi npoaykiuu. [Inan XACCII. (manka 11
pyxoBoacts CMBIIII, 20 npouenyp)
3. Knura oT3pI1BOB 1 IPeIOKEHHI.

4. Wupopmanius o KaJJOpUHHOCTH FOTOBBIX OJIIOI.

S. WNudopmanus o amiepreHax.

6. Kypnain «BXoaHON KOHTPOJIb CBIPbSI»

7. Kypnan «310poBbe»

8. Kypnan «OcMOTp pyK U OTKPBITBIX YaCTEH TeJla Ha HaTMYMe THOWHUYKOBBIX 3a00JI€BaHUIA
U APYTUX HApYIIEHUH LIETOCTHOCTH KOYKHOTO ITOKPOBA.

9. Kypnan «bpakepaxk roTOBOM TPOIYKIIUM»

1

0. Kypnan «IIpoBeneHue reHepalbHBIX YOOPOK»
11.  XKypnan «KoHTposib paboThl OaKTEPUITUAHON YCTAHOBKID)
12.  XKypnan «KoHTponb GPUTIOPHBIX KUPOB
13.  Kypnan «Yuera TeMnepaTypHOro pexxuma XoJIOAWIHLHOTO 000pyA0BaHUS XOJI0IUILHUKH,
XOJIOUJIbHBIE KOMHATHI U XOJIOUIbHBIE KAMEPhI»
14.  Kypnan «Yd4er noixy4deHus: ¥ pacxoJ0BaHUs AC3MHOUIUPYIOIIUX CPEICTB U IPOBEICHUS
Ne3nH(EKIIMOHHBIX Pa0OT HA OOBEKTEN.
15. Kypnan «Perucrpanus NoJoMoK U TEXHUYECKOTO 00CITYKUBaHUS 000PYOBAHUSY.
16.  I'paduk mpoxoXKIACHUS CAHUTAPHBIX MUHUMYMOB U MEAMIIMHCKHX OCMOTPOB COTPYIHUKOB.
17. WNHcTpykuus 1o oxpase Tpyza.
18.  HMucTpykius o TexHuKe 0e30MacHOCTH.
19. WNHcTpyKIus 1o 351eKTpo- 6€30MacHOCTH.
20.  HMHcTpykuus 1o moxapHoil 6e30macHOCTH.
21. JlOoMmKHOCTHBIE MHCTPYKILIHH.

7.4. Conep:xanne 3aHATHI CEMHHAPCKOI0 THIIA
Cemecmp 5

Pazgen 1. OpraHmsanuss ¥ TEXHOJIOTMH OKA3aHMSA TOCTHHHYHO-PECTOPAHHBIX YCJIYT
0310poBHTENbHBIX U KypopTHBIX I'K

IIpakTnueckoe 3ausitue 1

Buo npaxmuueckozo 3anamus: odcyxaeHue nmpoOIeMHBIX CUTYaIH
Tema u codepocanue 3anamusn:«KOHKYpeHTOCIOCOOHOCTh POCCHIICKOr0 TYPHCTCKOIO H
TOCTHHHYHOTO MPOAYKTA»

Kpamroe cooepocanue (yenv) 3amsmus: lloaroroBkaaHanmuTuueckoro otdera (dcce) s 1
KOHTPOJIbHOM TOYKH.
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Gopmuposanue npakmuyeckux HagblKos:

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTHI /1711 TOBBILICHHS YPOBHS OOCITyKHUBaHUs IOTpeOuTenen
(hopMUPOBaHUS TOCTUHUYHOTO MPOAYKTa, COOTBETCTBYIOIIETO TPEOOBAHUSIM MOTPEOUTENEH;

- aHallnda TYPHUCTCKUX IIOTOJIKOB, W YHCIICHHOCTHW TYPUCTOB, PasMCHICHHBIX B KOJIJICKTUBHBIX
cpenctBax pazmenienus (KCP) P®D;

IIpeosapumenvras n0020moeKa Cmy0eHmos:

CryneHram HeoOXOAMMO BbIOpaTh TeMy JHOOOr0 BONpOca M NPOAHAIM3UPOBATh HUCTOYHHUKU
CTaTUCTUYECKON MH(pOpMAIMU: CAaUThl OPHUIMATBHBIX OpraHu3aluii: calThl cyObekToB PD u np. u
MOATOTOBUTH KPATKOE ICCE O CIEAYIOIINX BOIIPOCAX:

1. JlaliTe pekOMEHIAIMW TO PA3BUTUI0 HWHIYCTPHUH TOCTENpPUUMCTBA B peciyonuke Kpbim,
YUUTBIBAIOLINE BBISBICHHbBIE HEOCTAaTKU O0CITYKUBaHMUSL.

2. Kakue pernonsl, 1o BamemMy MHEHUIO, CJIeyeT BHIOMPATh JJIs1 HHBECTUIIHOHHBIX ITPOEKTOB.
3. IIpemnoxxure myTH pa3BUTUSA HMHIYCTPUU TOCTEIPUMMCTBA IO INpOrpaMMme «AJIbTepHaTHBA
MeprBOoMy MOpIO»

4. Ilpennoxure myTH Pa3sBUTHSAUMHAYCTPUM TOCTEIPUUMCTBA IO nporpamme «MenunuHCKHNA U
0310POBUTENIBHBIA TYPU3M» B PETHOHE

[Ipemnoxure MyTH pa3BUTUAUHAYCTPUH FOCTEIPUMMCTBA 110 NporpaMMe «Xasias-DOpenanm»
[Tpenyioxkute mMyTH pa3BUTHAIO TporpamMme «YaitHa-hpeHmm»

[Ipemnoxure myTH pa3BUTUANHAYCTPUHU F'OCTEIIPUMMCTBA B HHTEPECAX CTapIIEro MOKOJICHUS
[Ipenyioxxure myTH pasBUTUAMHIYCTPUU TocTenpuumcTsa I. Koposes

[Ipemnoxure myTH pa3BUTUAUHAYCTPUM FOCTEIPUMMCTBA I. MbITHIIN

A

IIpakTueckoe 3ansitue 2

Buo npaxmuueckozo 3anamus: o6cyxaeHue npoOIeMHBIX CUTYaIHi
Tema u codepocanue 3anamus:«KOHKYpeHTOCIOCOOHOCTh POCCHIICKOI0 TYPHCTCKOIO M
TOCTHHHYHOTO NMPOAYKTA»

Kpamkoe cooepocanue (yenv) 3ansmus: IlonroroBka scce st oT4yeTa 1o 1 KOHTPOJIBHOM TOUKE

Gopmuposanue npakmuyeckux HagblKog:

- IPUMEHEHUs] COBPEMEHHBIX TEXHOJIOTUI ISl MOBBIIIEHUS] YPOBHS 00CTyKMBaHUS NOTpeOUTENeHn
(bopMHpPOBaHUS TOCTHHUYHOTO MPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUAM MOTPEOUTEINEH;

- aHajM3a TYPUCTCKUX IOTOJIKOB, M YHUCIEHHOCTH TYPHCTOB, Pa3MEIIEHHBIX B KOJIJIEKTHBHBIX
cpenctBax pasmenienus (KCP) P®;

IIpeosapumenvhas no02omoexKa cmyoenmos:

CrtyneHTaMm HEOO0XOJMMO MPOAHANIM3UPOBATH HCTOYHUKHM CTATUCTUYECKONH MH(POPMALMU: CANTHI
odunmanbHEIX opraHu3aiuii: Poctypusm, MHHHCTEPCTBO KYJIBTYpHI (I€MapTaMeHT Typu3Ma |
PETHOHAIBHOTO Pa3BUTHS), CAThl CyOBeKTOB PD U /Ip. ¥ MOATOTOBUTH KPATKOE 3CCE O CIEAYIONINX
BOTIPOCAX:

- aHaJIM3 YUCJIIEHHOCTH POCCHHCKUX TypuCTOB, pa3menieHHblx B KCP B menom no PO u B
YACTHOCTH T10 Pa3JIMYHBIM PErHOHaM 3a 5 JieT (cenaTh AuarpaMmy o Jr000MYy perroHy);

- aHaJM3 YHCJICHHOCTH WHOCTPAaHHBIX TypucToB pasMmerieHHbIXx B KCP B menmom nmo PO u B
YaCTHOCTH T10 PA3JIMYHBIM PErMoHamM3a S JeT (cenaTh AuarpaMmmy 1o Jr000My perHOHY);

- COCTaBUTh PEUTHHr 10 JNHUAMPYIOMUX PETHOHOB MO MPHUEMY HMHOCTPAHHBIX M POCCHUHCKUX
TYpHUCTOB (B BHJIE AUArPAMMBI).

- IpoaHaIu3upoBaTh 0T3bIBbI B OTA moTpeOuteneil poccHiickoro 1 TypuCTCKOTO MPOIYKTa

IlogroroBneHHOE 9CCEC, ABJACTCA 4aCThIO OTUECTA 110 1 KOHTpOHBHOf/'I TOYKEC

IIpakTnyeckoe 3ansaTHe 3
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Buo npaxmuueckozo 3ansamus: o0cyx)eHue KeHcoB

Tema u cooepocanue 3anamus:CocTOsSIHUE W TeHJeHU UM Ppa3ButusippaHyaiizuHra B
rocTenpuuMcTBe

Kpamxkoe codepocanue (yenv) 3ansmus: [loaroroBka scce st oT4yeTa 1o 1 KOHTPOJIBHOM TOUKE
dopmuposanue npakmuyecKux HagblKos:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTHI /I (HOPMHUPOBAHHS TOCTUHUYIHOTO MPOTYKTa

Keiic 1. «IHTepBbIO AHATUTHKA TOCTHHHYHOI0 PHIHKA 0 TOCTHHHUYHBIX OllepaTopax»

- UICTOYHHUKHU MH(OpMAIMK O CEeTeBBIX TOCTUHUYHBIX onepaTtopax: Karbkano B. C., lllempakosa B.
H. CereBbie ctpaTerun roctunnyHoro 6usneca / CII6.: Breicmas mkona menemkmenTa; 2008, —
384 c.Pexum noctyna http:/www.znanium.com

Bonpocsl pist 00cyxneHus:

1. [IpenmyriecTBa U HETOCTATKH pabOTH TOCTUHUIIBI IO yripaBieHueM YK
2. OTmeThTe MPOOJIEeMBI Pa3BUTHUS MEKIYHAPOIHBIX ONEPATOPOB
Keiic 2.E:xerogHbii oT4erT MEKIYHAPOAHOU KOHCAJITHHI0BOH KOMIIaHUH

EY«XapakTepucTuka Me:KIyHAPOIHBIX U POCCUICKUX 20CHUHUYHDBIX ONEPAMOPO8)

CryneHTam cleIyeT NpPOAHATU3UPOBATh HMCTOYHUKH HWHQPOPMAIMM O CETEBBIX TOCTUHUYHBIX
orepaTopax B CIHCKE JIUTEPATypHI, Ha puc. | ® puc. 2, a TaKkKe Ha CIEAYIOINX
npohecCHOHaTBHBIX CalTax:

a) http://www.hotelier.pro (akTyanbHbIE MHTEPBBIO B paslieiaXx TypU3M U JIp.)- €XKETOTHBIM OTYET
MEXIYHAPOTHON KOHCAITHHTOBOW KOMITAHUU

0) *KypHaJIbl U CalThl IO TYPU3MY U TOCTHHUYHOMY JIETIO;
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http://www.znanium.com/

[OCTHMHWLEI NOJ YNIPABNEHHEM MEXIYHADOOHEIX ONePaTopos B Foccuu | B
CROAHBI2 JaHHLIE NO MEXDYHAPOOHBIM MOCTHHHYHEIM CNepaTopaM B PoccHu
(okTAGpE 2016)
CYLWeCTRYIOLWEe KONHYSCTRO Byaywlee KONHYeCTRO CaBakyTRIOR KOMIecTIO K
o 2027 rogy
FocTHHIL Homepor IocTHHIY Homepos FocTHHIL Homepos
Carlson Rezidor Hotel Group 35 9 687 2 540 37 D227
Accor Hotels 33 6128 35 6 440 BE 12 568
IntarContinental Hotels Group 18 4 558 12 3816 30 B374
Marriott International 16 3844 10 2036 26 5 BEO
Hilton Worldwide 21 3617 25 4 638 46 B 255
Best Westarn B 1451 1 125 7 1576
Starwood Hotals & Resorts 7 434 7 474 4 2904
Sokos Hotels 3 927 3 027
Kempinski Hotels 3 2803 3 BO3
Hyatt Hotels Corporation 3 700 L 1213 8 1913
Louvre Hotels Group 3 634 3 634
Rixos 2 536 2 536
Wyndham Hotal Group 4 656 B 165 i} 181
Corinthia Hotels 1 388 - - 1 3BE
Rocco Forte Hotels 2 367 2 367
Four Seasons Hotels and 2 357 2 357
Resorts
Vienna House 2 348 2 348
Domina Hotels 2 327 4 668 B 995
Lotte Hotels & Resorts 304 154 2 458
Belmond 265 1 265
Capella Hotel Group 3 220 3 220
Mamaison Hotals & Residences 1 B4 - - 1 84
Jumeairah Group - - 1 716 L 716
Hrore: 169 37 635 109 22 335 278 59970
HETONMME  JSHHEE OMEPSTODOE, SHAMTHI KOMMaHHH EY

Puc. 1 Cratuctuueckas I/IH(l)OpMaI_[I/IH 1O TOCTUHHUYHBIM CCTAM

B pesynbrare aHamuza COCTaBUTb OTYET O JACATCIBHOCTH TOCTUHUYHBIX OIEPaTOPOB 110
CIIEIyIOIIEMY IUIaHY:

- PEUTUHITY MEXIYHAPOAHBIX U POCCHUMCKUX NOCTMHUYHBIX ONEPATOPOB II0 CTPaHAM U PErMOHam
PO;

- TIOKa3aTeNN JAeATeNIbHOCTH B 1ieJioM 1o PD pernonax (o0bem HoMepHOTro (oHMa, 10Jis B 00IIeM
ob6beme KCP u nip.)

[Tpumeuanue. [y mpeacTaBiIeHUs OTYETA CleAyeT BbIOpaTh J1t000ii perroH PO

IIpakTnyeckoe 3ansaTHe 4

Buo npaxmuueckoeo 3ansamus: 3amurta 1 KoHTpOoIbHOM TOYKH

Tema u cooeporcanue 3anamus:«CoBpeMeHHOe COCTOSIHHE TOCTUHHYHON UHIYCTPUU»

Kpamxoe cooepocanue (yenv) zamsmusn: IloarotroBka aHamuTH4YecKoro otdera (dcce) it 1
KOHTPOJIBHOM TOYKH.

G opmuposanue npaxmuyecKux HagblKos:
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- IPUMEHEHUs] COBPEMEHHBIX TEXHOJIOTUHN IS MOBBIIICHUS] YPOBHS 00CITYyKUBaHUS TOTpeOUTENein
(GbopMHPOBaHNA TOCTUHUYHOTO POAYKTa, COOTBETCTBYIOIIEr0 TpeOOBaHUIM MOTpEeOUTENEH;

IIpeosapumenvhas no02omoeKa cmyoenmos:

Otuer 1o | KOHTPOJIBHON TOUKE JOJDKEH CONEPHKATh

- acce «KOHKYypeHTOCIIOCOOHOCTh POCCHHCKOTO TYPUCTCKOTO M TOCTHHUYHOTO TPOTYKTa)

- acce «CocTosiHME W TEHICHIMM Pa3BUTHs (paHYai3MHra B TOCTENIPUUMCTBE U JESATEIHHOCTH
TOCTHHUYHBIX OIIEPATOPOBY

IIpakTH4yeckoe 3aHATHE S

Buo npakxmuueckozco 3ansamus: 00CyXKISHNE KEHCOB

Tema u cooepoicanue 3anamus: «HopMaTHBHO-PaBOBbIe OCHOBBI TOCTHHUYHOI /eI TETbHOCTH
U KJacCH(UKANMU TOCTHHHUII H 0310POBUTEIbHBIX U KYpOopTHBIX I'K»

Kpamxkoe codeporcanue (yens) 3anamust

Gopmuposanue npakmuueckux HagblKog:

- WCTONB30BaHME H  TNPUMEHEHHE  HOPMAaTHBHO-TEXHOJOTMYECKOW  JTOKYyMEHTAIlHH,
pErTaMEeHTHPYIONIYI0 TOCTHHUYHYIO JESITEIbHOCT;

IIpedsapumenvHas no02omoska cmyoeHmos:

CryneHtam cleayer NpOoaHaIM3UpOBaTh CHUTyallmd KeiWcoB 3 W 4 W TPOKOMMEHTHPOBATH
HOPMaTHBHO-IIPaBOBOE TPeOOBaHUE.

Keiic 3. HopmaTuBHO-IpaBOBbIe OCHOBbI I'OCTHHHYHOH [eSITEJLHOCTH W Kjaaccupukanum
TFOCTUHHUII U IPYTUX CPEACTB pasMelllCeHUs

Bompocs! myist o0cyxnenust:
1. [IpokOMMEHTUpPYHTE HOPMAaTHBHO-PABOBOE TpeOOBaHUE, KOTOPOE HAPYIIUIA TOCTHHUIIBI

9 nen o HapymeHHM 3aKoHozarenbcTBa Poccuiickoit dexepanmu o pekiame BO30YXICHO B
OTHOLICHUHM TOCTUHMII MOCKOBCKOH 00jacTé Mo (akTy HCHOJIb30BAHUS Ul NPOJBUKEHUS
CBOUX YCIYT KJIaCCU(PHUKAINU «3BE3HOCTH», HE COOTBETCTBYIOLICH JeHCTBUTETLHOCTH.

MockoBckum o0nactHeiM Y®AC Poccun B X0J€ MOHUTOPHHIA JAEATENBHOCTH OOBEKTOB
TYPUCTHYECKOM MWHAYCTPUM HA TPEIMET JIOCTOBEPHOCTH PpPa3MEIIAEMbIX T'OCTHHHUIIAMH
MockoBCKoOii 00acTi cBeJeHN 00 ypOBHE UX KIACCHU(PUKAIUU («3BE3THOCTU») YCTAHOBIICHBI
¢bakTel pazmerienus B cetu «/HTepHET» MHPOpMaAIK 00 UX COOTBETCTBUHU KaTeropusMm 2, 3
Wiu 4 3BE3/IbI.

B uncne takux roctunui: Onummuk [Togonsck 2*, EastGate bamamuxa 4*, 40 it Mepuauan SIxt
Kny6 Konomua 4*, Onut Kpoyc Sxt Kiny6 Merrunm 3*, Monllnesup Xumku 3*

Bmecte ¢ Tem, yka3aHHBIE OTENM HE BKJIKOYEHBl B IEPEYEHb T'OCTUHHUII U HHBIX CPEACTB
pa3MelIeHHs, HaxXOJSMIIMXCS Ha  TeppuUTopur  MOCKOBCKOH  001acTH,  MPOIIEIIINX
KJ1accu(HUKaIunio.

B cootBerctBun ¢ D3 «3akoHa o pexname». 1o ¢akTy MCTIONB30BaHUS IS MPOABHKEHHS
CBOMX YCIyr KJIacCU(UKALUU «3BE3AHOCTH», HE COOTBETCTBYIOIIEH J1€HCTBUTEIBHOCTH
BO30Y>KJeHO 9 1enm o HapylIeHHMH 3aKoHonaTenbcTBa Poccwiickoit dexepanuu 0 pekiame B
OTHOIIIEHHUH TOCTHHUL] MOCKOBCKOH 001aCTH
B cnydae moaTBepkIeHUs HapylieHUs 3aKOHOAATENIbCTBA O pEKiIaMme JIMLa, JOMYCTUBIINE
HapylIeHue, MOTYT ObITh MPHUBJICUYCHBI K aJIMUHUCTPATUBHOW OTBETCTBEHHOCTH 1O cTaTthe 14.3
KoAIl, xotopoit mpeaycMoTpeHa OTBETCTBEHHOCTh B Buje mTpada B pazmepe 1o 500.000 pyo.
(IATUCOT THICSAY pyOIIeH).

HanmomHuM, dYTO paHee TMPEICTaBUTENM TOCCTPYKTYp HEOJHOKpPATHO o0pamainch K
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FOCTUHUYHOMY COO6H.[€CTBy C MMPU3BbIBOM COOTBCTCTBOBATH KAYCCTBY OKA3bIBACMBIX YCJIIYT.

Keiic 4. Bo3melenue ymep6a rocTHHHIbI

Bonpocsr:

1. [IpokoMMeHTHPYWTE HOPMAaTUBHO-IIPABOBOE 3aKOHOIATENIBCTBO, PETJIAMEHTUPYIOIIIEE
IIPUBEJCHHBIE CUTyalUU

2. [IpencraBbTe ceds ynpaBisronmM rocTuHuUIel 4%, Kakoe pemenne npunsiiv 061 Bel B
OTHOIIEHHUH CBOMX rocTei?

IIpakTH4eckoe 3ansTHE 6

Buo npakmuueckozo 3ansamus: 3aliTa 2 KOHTPOIBHOM TOUKU

Tema u codepyxcanue 3amamus: «AHAJIU3  HOPMATHBHO- NMPaBOBOIl 0a3bl TOCTHHUYHOI
AeATeJJbHOCTH U /1eiTeJIbHOCTH 0310POBUTEJBHBIX U KypopTHBIX I'K»

Kpamxkoe cooepoicanue (yenv) 3anamusa: TloArOTOBUTH aHAIWTHUYECKYIO  HMH(OpPMAIMIO TIO
HOPMAaTUBHO- IPABOBOM 0a3€ TNOCTUHUYHOM AESITEIbHOCTH.

Gopmuposanue npakmuyeckux HagblKos:

- HUCHOJB30BaHME M  MPUMEHEHHWE  HOPMAaTHBHO-TEXHOJIOTMYECKOM  JOKYMEHTalluH,
PETrIaMEHTHPYIOILYI0 TOCTUHUYHYIO ACSITEIbHOCTD;

B oT4eT BKIIOYNTB:

1. Tabmuiy: yka3aTh Ha3BaHUE TpeOOBaHHMS W pa3bsCHEHHWE TpeOOBaHWI M3 HOPMATHUBHBIX
nokymeHToB(cM.IIpumep 1)

2. B 3akiroueHue aHaiu3a J00aBUTh MPAKTHUYECKUE IPUMEPHI

Ogopmnenue 6 ookymenme Word, obvem 5-8 cmp.

CocraButh TabnuIy: yKa3aTh Ha3BaHUE TpeOOBaHUS U pa3bsICHEHUWE TpPeOOBaHMUSI W3 HOPMATHUBHBIX
JOKyMeHTOB 110 popme cM. [Ipumep 1

[Ipumep 1
Ne | Ha3Banue TpeboBanus | HopmatusHoe TpeboBaHue
(xputepusi)
1 | "pacuerHslii yac" BpeMs, YCTAHOBJICHHOE UCIOJHUTEIEM JUI1 3ae3Ja M BbIe3a

OTpeOUTENSI.

2 | 3ae31 B IOCTUMHUIY U BBIE3]] | C YUYETOM pacuyeTHOro 4aca, KOTOpbI yCTaHaBiIuBaeTcs B 12 yacos
U3 TOCTUHUIBI MOTPEOUTENS | TEKYIIMX CYTOK IO MECTHOMY BpeMeHHU. VcmoiaHuTenb C yd4eTom
OCYLLIECTBIIAIOTCA MECTHBIX OCOOEHHOCTeH M cHenu(puku JesSTETbHOCTH BIpaBe
M3MEHUTh YCTAHOBJICHHBIN PACUETHBIN Yac.

3 | Kontpons 3a cobmiogenuem | @enepanbHoil  cimyx00if mo Ham3opy B cdepe 3alIUTHl  IpaB
HACTOSIINX [IpaBun | moTpeOuTeneii 1 6IAroMOIy4Hs YEIOBEKa.
OCYIIECTBIISICTCS

Pa3nen u Ha3BaHMe HOPMATHBHOI'O JOKYMEHTA 0)5(0)
CTYJICHTOB

1 | «3akoH o 3amuTe npas notpedutens» cratbst 30 (cT. 28) u crarbs 32

2 | ®pankdypckas TabIuIa CHIKEHUS [IEH
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I'OCTP 51185—2014Typucrckue ycnyruCPEJICTBA PASMEILIEHNWA. O6mue
tpeboBanms Paznen 3-5

I'OCTP 51185—2014Typucrckue ycnyruCPEACTBA PA3SMELIEHUSA. OGmue
TpeboBanus Pasnen 6

I'OCT P 55699-2013 [octynHble cpeacTBa pa3MelIeHusi Il TYpUCTOB C
OTrpaHUYEHHBIMU (HU3HMUECKUMHU BO3MOXKHOCTIMU. OO01iue TpeboBanus. Paznen 5.4

[TocranoBnenue IlpaButensctBa PP Ne 1860 «Ilomoxkenne o kiaccupukanun
TOCTHHUIL 2020» [Ipunoxenue 4 TpeboBanmss k 3* wm 2* rTocTUHHIIAM
(J1IOTIOJIHUTENBHO yKa3aTh OTIMYHUE)

[TocranoBnenue IlIpaButensctBa PO Ne 1860 «llonoxkenue o kiaccuuxanuu
roctuaul 2020 [Ipunoxenue 4 TpeboBanus k 3* u 4* rocTuHHUIIAM (IOTOTHUTEIHHO
yKa3aTh OTIUYHE)

[MocranoBnenne IIpaButensctBa PD Ne 1860 «llonmoxkenne o Kiaccuduraum
roctuant] 2020 IMpunoxenue 4 Tpeboanust k 5* u 4* rocTuHUIIAM (JIOTTOJTHUTEITEHO
yKa3aTh OTJIUYHE)

[TocranoBnenue IlpaButensctBa PD No 1860 «Ilonoxxkenne o kiaccudukanuu
roctuaun; 2020 Tlpunoxenwe | TpeOGoanumsi BHOMepHOMY (GOHIY - HOMepa 1
KaTeropuu (CTaHaapT)

O =

[Mpukaz N 2821 ot 7 mas 2015 "OO0 yTBepkIeHUH MPOPECCHOHATBHOTO CTaHAapTa
"PykoBOIUTENb /yNPaBISIONINI TOCTUHUYHOTO KOMILJIEKCa/CeTH TocTUHUI " Pasnen
3.2

[TocranoBnenue IlpaButensctBa PO Ne 1860 «IlomokeHne o KiaccupuKauu
roctuaul; 2020 IIpunoxxenune 1 TpeboBanus BHOMEpHOMY (DOHIY «ammapTaMeHTHl U
«ITIOKCY

N —

[TocranoBnenue IlpaButensctBa P® Ne 1860 «llonoxkenue o kinaccuduxanuu
roctuHul 2020 [Tpunoxenue 1 TpeboBanus BHOMEpHOMY (DOHILy - HOMEpa «CTYAUS U
JOUKYHUOD CIOUT

Crannmapr CTO-56171713-007-2015 «Ycayru cpeictB pasmenieHus. 1peOoBaHUs
9KOJIOTUYECKOM O€30MacCHOCTH M METOIbI OLIEHKWY, Pa3paO0TaHHBIA B PAMKAX CHCTEMBI
J0OpOBOJIBHOM SKOJIOTHYECKOH cepTUdUKaLuT

Bo—

I'OCT P 55699-2013 JloctynHble CpeAcTBa pa3MEIICHHs [JIsi TYPUCTOB C
OTpaHUYEHHBIMU (PU3HMUYECKUMH BO3MOXHOCTsIMH. OOmme TpeboBanus. Pasgen 5.5 u
5.6

[T P® Ne 1853 «IIpaBuna npenocraBieHus roctuHu4HbIN yeuayr 2020 Paznen 1-2 u 5

O\ = |t =

[T P® Ne 1853 «IIpaBuna npegocraBienusi rocTuHUYHbIN yeruyr 2020 Paznen 3- 4 u 6

IIpakTn4yeckoe 3ansiTue 7

Buo npakxmuueckozco 3anamus: 00CyKIeHUE IPOOIEMHBIX CUTyaLUil

Tema u codepofcayue S’CZH}lmu}l.'«COBpeMeHHI)Ie TEXHOJOI'MM MU MHHOBAIMU TOCTHUHHYHOIO

NPOAYKTa»

Kpamroe cooepocanue (yenv) 3amsmusa: TloaroroBka  aHAIUTHUYECKOTO OTYeTa (dcce) yIst

KOHTpOHLHOﬁ TOYKH.
qbop/vzupoeaﬁue npakmu4ecKux HaewvlKkoe.
- IPUMCHCHUA MHHOBAIIMOHHBIX TOAXOJ0B K OpraHru3alun ACATCIIbHOCTH TOCTUHHIIBI

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTHI /1711 TOBBILICHHS YPOBHS OOCITyKHUBaHUs IOTpeOuTenen
(bopMHpOBaHUS TOCTUHUYHOTO MTPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUAM MOTpeOUTENEH;
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TexcT opOopMHUTH B BUJIE 3CCE€ WIIM CTaThbU 00BbeMOM 5-8 cTp.

[TogroroBnenHass wHpOpMaIUs TakKKe MOXET OBITh OCHOBOW ISl JaJIbHEHIIEH pa3paboTKh
MIPOEKTA, CTAThU JJIsl BHICTYIUICHUS Ha KOH(PEPEHLIUHU U Jp.

B crarpro pekomMeHayeTcs BKIFOUNTh:

- UHTEPBBIO C MPOpECCHOHATIAMH OTPACIH, KOTOPBIE UCIOIb3YI0OT HHHOBAIIMOHHbBIE TEXHOJIOIMU Ha
Pa3IMYHBIX dTanax rOCTEBOTO LUKJIIA;

- TPUBECTH MPUMEPHI MPOOIIEM, BOSHUKAIOUIMX B OTPACIN U BO3MOKHBIC ITyTH UX PEILICHHS:

- moOble HWHHOBAIlUM, HANpUMep, Takue Kak MOOWIbHbIE TPUIOKEHHS B TOCTUHUYHOU
JeSITeIbHOCTH, OUTKOMHBI, BUPTyaJllbHas pealbHOCTh, pOOOTHI U TIp.

- XapaKTepUCTHKa 5-6 MPOEKTOB TYPUCTCKO-TOCTUHUYHOTO KOMIUIEKca («+» U «-») + 2 mpoexTa
MH(POPMAaLIMOHHBIE pecypchl (opTaibl) HHBeCTULIMOHHOTO (hopyma ITIF-17

PexomeHganmu no UCTOYHUKAM UHPOPMALIUH:

a) http://www.hotelier.pro

0) caiitel oduUUaANBHBIX oOpraHu3anuii: PocTypusm (IPOEKTHI TYPUCTCKO-PEKpeariMOHHbBIX
KJIacTepoB), MUHHCTEPCTBO KYJBTYPHI (IeapTaMeHT Typu3Ma W PErHOHaJbHOTO DAa3BUTHS -
MIPOCKTHI)

B) http://www.frontdesk.ru

T') BJIEKTPOHHBIE XYpPHAIBl 1O TYPU3MY M TOCTHHUIHOMY JIeTy

IIpakTHyeckoe 3ansaTHe 8

Buo npakmuyecxoeo 3anamus:paboTa B MaJIbIX TPyMIax 00CyXIeHHE KEHCOB, MacTep-Kiace

Tema u cooepoacanue s3anamus:.«Pa3padoTka KOPNOPATHBHOH KYJbTYPbl M MHUCCHU
0310pOBHUTENbHBIX U KypopTHBIX I'K»

Kpamxoe cooepoicanue (yenv) 3ansamus

-(OopMHpOBaHUE MPAKTHYECKUX HABBIKOB!

- HaBbIKaMH  pa0OTaTb B KOMaHJE, TOJIEPAHTHO BOCHPUHUMATh COLMAIbHBIC, STHUYECKUE,
KOH(eCCHOHATIbHbIE U KyJIbTYPHBIC Pa3IHYHs;

IIpeosapumenvhas no02omoexka cmyoenmos:
[ToaroToBUTH KpaTKWe TE3HMChI MO TeMe OoOCyxaeHus. B OCHOBY pa3pabOTKH KOPIOPATHBHOM
KyJIbTYPbl M MHCCHU CJICTyeT BKIIFOUUTH CIISAYIOIINE IpUMepHI (U3 Kekica S):

Keiic 5. Kopnopamuenasa cmpamecus Xaamm Hnumepuwnn

Kopnopamusnas cmpameeus Xasmm HumepuswiHi (20CMUHUYHASL Cemb, 8 KOMOPYIO
eéxooum 212 omeneti u Kypopmoe 8 pazIuuHblX CMPAHAX MUpPA) ONUCHIBAEMCSl HA OCHO8€
onpeoeneHus ee GUOCHUsL, MUCCUU, Yelell U MAKMUKU.

Bunenue. (Yeco cmpemumcsa oocmuus Xasmm Hnmepnuswnn?) Ionyuume npusnanue 6
Kauecmee camoz20 YCHewHo20 NOCMASWUKA YNPABNEHYECKUX YCIV2 GHEUHUM 6elUKONeNnHbIM
omeJiam, Kypopmam u 00beKmam HeO8UNCUMOCTU CMEUUAHHO20 UCNOTb308AHUSL.

Muccus. (Kax Xaasmm Hnmepuswinn nianupyem peanu3oeamsv ceoe suodeHue?) Xasmm
Humepnswnn Xomenc obecneuum coomeemcmayouuil ypogeHs Kauecmaa npooyKkma u yciye —
NPesoCX0OHbIX, HOBAMOPCKUX U OPUEHMUPOBAHHBIX HA nompedumens. Mbl noayuum npusHaxue
3a ymenoe ynpagienue akmueamu U nOJyYeHHY0 npudbLib.

Lemu. (Kakoswlr owcenaemvie pesyromamel Oeamenvhocmu?) Ilpucymcmesue 6o 6cex
KIH0UeBbIX 20p00ax U HA 8ANCHEUUUX KYPOPMAX.

Jluoepcmeo 6 ompaciu 6 obnacmu MmapKemuned, 20CMUHUYHOU U KYPOPMHOU
OdesimenbHOCMU, a Makdyice auoepcmeo 6 cepe no ceazim ¢ obwecmseeHnocmoio. Ilepsoe unu
8mMopoe Mecmo Ha KaxcooM pbulHKe N0 00je PblHKA, NpUubbLIbHOCMU U  8OCHPUSLIMUIO
nompeoumersi.

© PI'YTuC
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Taktuka. (Kaxosvi koukpemmuvle wiacu 6 docmudiceHuu Hawux yereu?) Hoeamopckuii
Ou3aiin, cospemeHHble omenu O 3aempauiieco nompebumensn. Habop, nepeobyuenue u
pazeumue compyOHUKOS C Yelblo NPeg30Umu 04CUOAHUs nompeoumers.

Llennoctu. (Kakogwul pykogoosaujue npuHyunvl Ha 6cex yposHsax?) Bocnumanue u pazsumue
Hauie20 OCHOBHO20 KANUMANA — HAWUX COMPYOHUKo8. [lenecupoeanue npas u obecneyenue
COMPYOHUKOB O/l OOCMUdICeHUs. Hawux yeneu. Bosnacpasxicoenue 6vlOAOWUXCA YCNEXo8 U
unuyuamuewl. [loowpenue Hoeamopcmea u 0yxa NpeonpuHUMamenscmea. Yeasicenue Mecmuoul
KyIbmypbl. Ynpaeienue Ha 0CHO8e NPUHYUNOE 2YMAHUMA.

) Hilton
auia KOHuenyus

HamomuuTe MUp CBETOM U TEIUIOTOM TOCTEPUUMCTBA, OOECTIeUrBas HCKIIIOUUTEIBHOE
o0ciyKUBaHUE B KaXKJIOM OTeJle, KaXKA0MY IOCTIO, KKl pas.

Hawa muccuaCratb caMoil TOCTEIPUUMHON KOMIMAaHHEH B Mupe, o0OecrieunBas AYyIIEBHOE
00CTy>KUBAaHUE HAIINM TOCTSIM, OIIYTHMbIE BO3MOXHOCTH COTPYAHHUKAM, OOJBIINYIO [IECHHOCTh
BJIa/IeJIbIIAM U MTO3UTUBHOE BIIMSIHUE B HAILIUX COOOIIECTBAX.

Hawu yennocmuMpbl ¢ WUCTHHHBIM BJOXHOBCHHEM OOECIIEYMBAEM HAIIUM TOCTSIM
He3a0bIBaeMble BIEUaTJIEHHWs OT TnpeObiBaHMs y Hac.Mbl Bcerga JenaeM TO, YTO
NpaBWILHO. MBI JIUJEphl HE TOJBKO B HAIEH OTpaciv, HO W B HAMIMX COOOIIecTBax.Mbl
paboTaem Kak KOMaH/a BO BCEM, YTO JesiaeM.Mbl OJHOCTHIO OTBEYAaEM 33 CBOM JICUCTBUS U
pemeHus. Mbl paboTaeM ObICTPO U AUCHUTUITMHHPOBAHHO.

Pa3pabaTbIBaTh T€3UCHI KOPIIOPATUBHOM KYJIBTYPHI CIEAYIOT IO CIEAYIOIIEMY IJIaHy:

. oomunupyrowue yennocmu (OCHOBHbIE LIEGHHOCTH, KOTOPBIX IMPUJEPKHUBAECTCS OpraHU3aIUs
U KOTOpPBIE JOJDKHBI Pa3JeIIATh U €€ YICHBI);

. 0e106as YMUKA OP2AHU3AYUU, CYUWeCmEyIoujue CManoapmel N08eOeHUs, NPUHYUNBL, HOPMbL,
npasuia OPTraHU3AlMM, CBSI3aHHBIE C IIOBEJACHHEM B OpPraHU3allM{, OTHOILIECHUSMH C JEJIOBBIMU
napTHepaMH, NOTPeOUTEIIMH, OOIIECTBOM, U T. II.

Ilepen HagamoMm Wrpsl MPOBHIUTCS MAacCTEP-KJIAcC IO MPEACTaBICHUIO KOPIIOPATUBHOIO KOAEKCa
TOCTHHUYHOH ceTn «Mappuor» u «VerbaMayr»
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MEQMUMHIKSR KIHLIENIMA Verba Mayr DCHOSLBEIETCA Ha Ganes uem
TPHOLSTHNETHEM CRILITE E2IYILME JBCTPHACKHE ENMHAK MaREp-TED2rM.

T3 KDHLENLMA 0CHOE2HA HA OOIMPHEN FHaHwaE noxkTopa @. K. Mafepa

B COUETSHWM C HOBERUWMME IDCTVREHAMGA B MMMy HONOTA, SHO0KOMHONOTAY,

MICHOCUIOT M W 3HEDMETHHECEDR MEIMLIAHE,

Wi IDSCTIAHHM S U TIENCS K SMHE LRRnd

W PSRN 2 EDMTTRRCHA TRk
CINOPOANEHEE, HE
THHLIRHATM LI
EETCRCMCELMN BOOPACTRMEM Ha 50D ODTEHIW
HEROROT

"Wiarba MayT — TSRNHTORIR FS0NDHAA 1 DO
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P HENOCTRAC RIS DOMCHAA © A0
W2 dep o oM, MECTREON W3,
ATHEIG HHCTIETOPOM M LD il il
FCCHCTRHTON. CONOREEHEEIEG o EHAMIHRS
EOOTLOMNGU A HECTL DA0PCANTRALIONT KYPCa
“viorba My

CROPOAEIEMY FOCTVIRDHAD MO MR LN
PEIYILTATA CTELDECTIYOT HEeTHE
NITCFMIA ROCCT: »
CORIPGRGHHES M
TRESOMH H [

A el 0 Verba Mayr naxio
WCCIGR T W FEROATI T TH LR
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By BUEKDG HIMA SRR IR0, P0MRa C0
CHOM, HACUMTHTLARD Bl DN 1 AT
TEHATHICTH, RGN HORHELHON KA

ECHURTILIHE Vorta May MECTIDITIAT RIMAT. K3
By MHGHI [N NOCNG BOIREARHEA SOMOR
B0k T BEQUGHH, NDORSMSHHINT § LIRS,
S BET NOCHEEYE BEICHINY P0G CCTHY
CCIIHSHHOTTH HOHIA IETRESCR KIHH

TOLIe NIHNCOLEGHIT TIE0 T ki K22l 100 T
LT SBAT TR i I HE S TH
ARCFORONY OO0 XHIHH H LRI
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IIpakTyeckoe 3ansaTHe 9

Buo npakxmuyecxoeo 3anamus: 3amurta 3 KOHTPOJIBHOM TOUKU
31. Tema u cooepoicanue 3auamus:«KoprnopaTuBHasi KyJbTypa 0310POBUTEJIBHBIX U
KypopTHbIX I'K»

Kpamxoe cooepoicanue (yenv) 3ansamusi;
(dbopMUpOBaHNE TPAKTHUECKUX HABBIKOB:
Ipaxmuyeckue HABbIKU:

CTyAeHTHl JOJHKHBI UMETh MPEJICTABICHHE, UTO KOPIOPATUBHAS KYJIBTypa «HAMpPABIICHA)» Ha
COTPYAHUKOB OpTaHU3allMH, Ha MOTPEOUTEeH TOCTHHUYIHBIX YCIyT (TOCTel), JeTOBBIX MapTHEPOB
OpraHu3aIy, COOCTBEHHUKOB OpraHU3aI[iH, OOIIECTBO B IIEJIOM
KoHTposIbHBIE BONIPOCH M 33 JaHHS:

KopnoparuBHast KynsTypa, MUCCHS

KynbTypa MeXIM4HOCTHOTO OOIICHNUS

DTUKET B OTHOIICHUU C KJIMEHTAMH O3JJOPOBUTENHHBIX U KypopTHBIX 'K
HaBpiku npodeccnoHanbHOTO OOIIEHUS

[puHIHIE TPOhECCUOHATHHOTO MOBEACHUS COTPYIHUKA
[TpodeccronanbHast STHKA U ATUKET

[IpodeccronanbHbIe yMEHUS M HABBIKH OOIIIEHUS C TOCTEM
OcoOeHHocTH 00CTYKUBAaHUSI MHOTOHALIMOHAIBHBIX KJIMEHTOB

I I Y B N N

B otuer BKIIIOUUTE:

- KpaTKHE TE3UCHI 10 KEUcy 3;

- JIOMHUHHUPYIOIIME IIEHHOCTH (OCHOBHBIE LIEHHOCTH, KOTOPBIX INPUIEPKUBACTCS OpraHu3alus u
KOTOPBIE JTOJKHBI Pa3esaTh U €€ WICHBI);

- JienoBasi 3TUKAa OpPraHU3allid, OCHOBBI CTAaHJApTOB IOBEJIEHUS, MPHUHIMIIBI, HOPMBI, MpaBuia
OpraHU3alllM, CBSI3aHHBIE C TIOBEJICHUEM B OpraHU3allMKi, OTHOUIEHUSIMU C JIEJIOBBIMU NTAPTHEPAMHU,
NOTPEOUTEISIMH, OOIIECTBOM, H T. II.
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IIpakTyeckoe 3ansaTue 10

Buo npakxmuueckozco 3ansimus: paboTa B MaJIbIX TPYIIIAX, PELICHHS Keica

Tema u cooeparcanue sanamus: «OCHOBHBIE IKOJIOTHYeCKHe NPUHIUNBI PA00ThI COBPEeMEHHOI 0
oTeJIs»

Kpamxkoe codeporcanue (yens) 3anamusi:

(dbopMHpOBaHNE TPAKTHUECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHH JUIS TOBBIIICHUS YPOBHS OOCITY)KHBAaHUS MOTpeOHUTENeH
¥ GOPMHUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOIIET0 TPEOOBAHHSIM MTOTPEOUTETIEH;

- aQHAJM3MPOBATh JESTEIFHOCTh TOCTHMHUYHBIX MPEANPHUATHH W TMPUMEHSTH Ha NMPAKTUKE 3HAHUS
HOPMAaTHUBHO-TEXHOJIOTHYECKON TOKYMEHTAIIUH, PETIIAMEHTHPYIOIIEH TOCTHHUYHYIO JAESITEIbHOCTD

IIpeosapumenvuas no02omosxka cmyoenm

CryneHTam 3aqaeTcsi CUTyalus, CBsI3aHHAas COBPEMEHHBIMH TEHICHIMSAMH Pa3paboTKH TpeOOBaHHMA
COOTBETCTBHSI JKOJOTMYECKHM CTaHAapTaM, C KOTOPBIMH HEOOXOIUMO IPEIBAPHUTEIHEHO
O3HAKOMHThCS:

- «JIuctok xu3Hm», «3enensiii kimou»,GreenHotel, LEED (s 3panuit) «['omy6oit dmar» (s
wispkei), «[COCT P 55698-2013 Typuctckue ycimyru. Y Ciyr IspKen» U IIp.

Tpebosanue Kk 8bINOIHEHUIO:

OTueT JOIKEH COAEPHKaTh:

1. Onucanue XapakTepUCTUKHA TOCTUHHUIBI (MECTOHAXO0KIEHUE, BMECTUMOCTD, TUI TOCTHHHIIBI
U 1p.)
2. [lepeuens HOpMATUBHBIX TPEOOBAHUMN

B pesynbpraTe oOcyxaeHuss HE0OX0aUMO C(HOpPMYIHPOBATH OCHOBHBIC COCTABJISIONINE
TexHuueckoro 3amanus kK ['K, muiaHupyromeld TONyduTh JOOPOBONBHBIN cepTHU]HKAT
COOTBETCTBHS 3KO-CTaHIAPTAM.

IIpakTuyeckoe 3ansaTue 11

Buo npakxmuyeckoeo 3anamus: padboTa B MaJIbIX TpyIIax

Tema u cooepocanue 3ansamus: «CoBpeMeHHbIe TPeOOBAHNS K CTaHAapTaM XaJsAab-(ppeH/Jin,
«Yaiina -ppenaim»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dhopMUPOBaHNE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJOTHH JIJIsl TOBBIIICHUSI YPOBHS 00CTyKUBaHUS MOTpeOuTenen
1 GOPMHUPOBAHUSA TOCTUHIUYHOTO MPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHHUSM MOTPEOUTETCH;

- aHAJIU3UPOBATH ACATEIBHOCTh FOCTUHUYHBIX MPEANPUATHA M NPUMEHATh HA NPAKTUKE 3HAHUS
HOPMAaTUBHO-TEXHOJIOIMUECKON JOKYMEHTALMH, PErJIaMEHTUPYIOIIEH TOCTUHUYHYIO AESITEIbHOCTD

IIpeosapumenvhas no02omoexka cmyoenmos:

CTyneHTaMm 3aaeTcsi CUTYaIusl, CBsI3aHHAs: COBPEMEHHBIMH TCHICHIIUSAMU Pa3pabOTKU TPeOOBaHMIA
COOTBETCTBHSI TOCTUHHIIBI CTAaHIAPTaM, C KOTOPBIMH HEOOXOAMMO MPEIBAPUTEIIEHO 03HAKOMUTHCS:
- CTaHIAPTHI« X ATSTb-(DPeH TN,

- cranmaptel «YaitHa—hpeHmmm»

Tpebosanue Kk 6bINOIHEHUIO:

OTuer AOKEH CONlepKaTh:

1. Onwucanue XapaKTePUCTUKU TOCTHHHUIIBI (MECTOHAXOXKICHUE, BMECTUMOCTD, THIT TOCTHHUIIBI
U 1p.)

© PI'YTuC



2. HepequL HOPMAaTUBHBIX Tpe60BaHHf/'I K OCHalIICHUIO, 06opyn0BaHmo U CTaHJapTaM
MMOBEACHM IIEPCOHATIA

IpakTnueckoe 3ansitue 12

Buo npakmuueckozo 3ansimus: 1e10Basi UTpa U 3alIUThl TPYIIIOBOrO MIPOEKTa

Tema u codepxcanue 3auamusa: 3alidTa TPYNIOBOro mpoekra «Paspabomka npoexmmuix
NPeONnoNHceHUll Nno NO020MoeKe 20CMUHUUBL K cepmuukayuu no cmanoapmamXanano-
dpenonu, «Haiina -gpenonuy, «Iucmok dxcuznu» unu Opyeux cmanoapmos 000p060OIbHOI
cepmuguxayuu

Kpamxoe cooeporcanue (yenv) 3ansamus
(dbopmMHpOBaHUE MPAKTHUECKUX HABBIKOB!
- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTHH [l TOBBIILIEHUS YPOBHS 00CITy>)KMUBaHUS MTOTpeOUTENeH 1
(bopMHpOBaHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOIIETO TPeOOBAaHUAM MTOTpeOuTENEii;
- HaBBIKAMHM MPUMEHEHHUS HOPMATHUBHO-TEXHOJIOTMYECKOM JIOKYMEHTALUH, periiaMeHTUpPYIoUeit
TOCTUHUYHYIO JESITEIBbHOCTb.

IIpoekT nomKeH coepKarh:
- TlepeueHb HOPMATHBHBIX TpeOOBaHMH K OCHAIIEHUIO, O000pY/I0BaHUIO,0U3HEC-TIPOLIECCaM,
pernameHTta oOCHyXUBaHUS MO cTaHAapTaM Xansuib-ppenmin, «YaliHa-¢ppenmmm», «Jlucrox
KU3HI» WU IpYTOH cTaHAapT J0OPOBOJIBHOM cepTUUKAINHY;
- OINHCaHUE TEXHUYECKUX M TEXHOJOTMYECKUX COCTABJISIIOIIMXIIO CTaHIapTaM Xalsib-QpeHIuid,
«YaitHa -hpeHum», «JIMCTOK XU3HU» U Ap.;
- pacyer OOMOJHUTEIBHBIX 3aTPAaT Ha OCHAIEHHE TOCTUHUIBI B COOTBETCTBHUU CO CTaHAAPTAMH
Xansnb-ppennu, «Yaiina -ppenum», «JIMCTOK )KU3HW» U Ap. U 0XKUIaeMbli 3 dekT.

Jnst mpoBeieHus 1e0BOM UTPhl HA3HAYAIOTCS AKCIEPTHI U3 TPYIIIbI CTYIEHTOB.

K wutoroBoii omenke mo mnpoekty npumensercs KPI -  koad¢uimeHT nepcoHaibHON
3¢ (PEKTUBHOCTH, KOTOPBIM B IPOEKTE pacCUUTHIBaeTCS B % (B KOHIIE 3aIlIMTHl) U3 pacdyeTa Max 25
% 3a KaXKaAbli KpUTEPUIL.

Taonuua 2. KPI - yuacmusn é npoekme

KpuTepum OoueHKU \ CTyaeHT 1 2 3 4

1 YmMeHHe apryMEeHTHPOBAHO padoTaTh C
BO3pPaKeHHUSIMH «3KCIIePTOB»

2 JIe/I0BOHM CTH/Ib H KOPIIOPAaTHBHAs
KyJabTypa

KoMMyHHKa0eJIbHOCTh

4 VYmMeHHe padoTaTh B KOMaHe

Cemecmp 6

Pasznen 2 OCHOBBI NPOU3BOJACTBEHHO-TEXHOJIOIMYECKON /AeATEJbHOCTH 030POBHTEIbHBIX U
kypopTHbIX I'K

IIpakTnyeckoe 3ansaTHe 1
Buo npaxmuueckozo 3anamus: 00Cyx1eHUe NPOOIEMHBIX CUTyalui

Tema u coodeporcanue 3anamus: «OYHKIHOHAJIBHBIEC NMPOLECCHI TOCTHHUYHBIX KOMILIEKCOB B
ACYrocTHHHYHO-PECTOPAHHBIX KOMILJIEKCOB)
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Kpamkoe cooeparcanue (yenv) 3anamus

¢dbopMUpOBaHKE TPAKTUYECKUX HABBIKOB:

- IPUMEHEHUS! COBPEMEHHBIX TEXHOJOTUH JJIsl MOBBIIICHUS YPOBHS 00CTYKUBaHUS NOTpeOuTenen

1 (OpMHPOBaHUA TOCTUHUYHOTO MPOJIyKTa, COOTBETCTBYIOIIErO TPEOOBAHUSAM MOTPEOUTENEH.
IIpoananusupyure:

1. Cxemy B3auMocBszeid B ACY rocTUHHIEH W MPOKOMMEHTHUPYUTE:

- Ou3Hec-IpoIeCcChl U MPOIECChl B3aWMOJEHCTBUS CIYKO Mexay cobol, 6ojee paclIupeHHo,

MPE/ICTaBIIEHHON CXeMbl Ha pHC. (OTBETUB Ha BOIIPOC KaKUM 00pa3omM?);

- nepedyeHs nonyasipHsix ACY B PO
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Puc. Cxema B3auMOCBsI3€il TOCTUHHUIIBI, OCYIIECTBISIEMBIX ¢ ToMOIIbI0 ACY

2. Ilo orpocaM Y4aCTHHUKOB 'OCTUHHUYHOI'O PbIHKA CACIATh KPATKUC BBIBO/bI

Ccbliika Ha MICTOYHHK Howmep paboyeii rpynnsl

http://hotelier.pro/management/item/3278-trends2018
http://hotelier.pro/sales/item/211-1-trends

http://hotelier.pro/press/item/3170-dormkaba
http://hotelier.pro/sales/item/2446-sabre

IIpakTHyeckoe 3ansATHE 2

Buo npakxmuyecxoeo 3ansimus: 00CyXaeHUE TPOOIIEMHBIX CUTYAIHHA
Tema u cooepoucanue 3anamusa: «Cucrembl ACY B TrOCTHHHYHO-PECTOPAHHOM OH3Hece.
CpaBHUTEIbHBIN AHAIU3 CHCTEM YNPABJIEHUS TOCTHHULIAMM

Kpamroe cooepoicanue (yenv) 3ansamus

(dbopMUpOBaHKE TPAKTHYECKUX HABBIKOB:

- IPUMEHEHUS! COBPEMEHHBIX TEXHOJIOTHH /ISl OBBIIICHUST YPOBHS 00CTYKUBAaHUS TOTpeOuTENen
U GOPMUPOBAHUSA TOCTUHUYHOTO MPOIYKTa, COOTBETCTBYIOILErO TPEOOBaHUSIM MOTpeOUTENeH
[Tpu 0OCcy>KaeHNU CTYACHTHI JOKHBI OPTraHW30BaTh MPOBEICHUE TEHIEpa Ha 000CHOBAaHMUS BBIOOpa
TOM MU MHOM TpOTrpaMMy YIpaBlIeHUS TOCTHHUIICH 10 OCHOBHBIM KPUTEPHUSIM:

- OT3BIBBI B MHTEPHETE U OT3BIBHI, IPOBEACHHBIC METOIOM HHTEPBBIO

- LIeHa;

- (pyHKLIMOHANIbHBIE OCOOEHHOCTH;

- 0COOEHHOCTH HMCIIOJIb30BaHMUA.

IIpakTnyeckoe 3ansaTHe 3
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http://hotelier.pro/sales/item/2446-sabre
http://hotelier.pro/press/item/3170-dormkaba
http://hotelier.pro/sales/item/211-l-trends
http://hotelier.pro/management/item/3278-trends2018

Buo npaxmuueckoeo 3ansamus: 3aliUTa 1 KOHTPOJIBbHON TOYKH

Tema u cooepoicanue 3anamus: «DYHKIUOHAIbHbIE IPOLECCHl TOCTUHHYHBIX KOMILIEKCOBY
Kpamkoe cooepaicanue (yenv) 3anamus

¢dbopMUpOBaHUE TPAKTUYECKHUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJOTUHN JIJIsl HOBBILIEHUS YPOBHSI OOCITYKUBaHUS OTpeduTeneit
U GOPMUPOBAHUSA TOCTUHUYHOTO MPOYKTa, COOTBETCTBYIOIEI0 TPeOOBaHUIM MOTpeOUTENeH
Tpebosanue k no02omoske 3auumal.

- TECTUpOBaHue - 45MUH.

Tect 1 1 TecT 2 — COOTHECTH MpoLIECChl OOCTYKUBaHUs ¢ 3TanaMu (Ludpamu)

Tecr 2
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IIpakTH4eckoe 3ansTHE 4-5

Buo npakmuyecxoeo 3anamus: AenoBas urpa

Tema u cooepocanue 3auamus: «CucreMbl ACY BroCcTHHHYHO-PECTOPAHHOM OH3Hece»
Kpamxkoe cooeporcanue (yenv) 3anamus: Ydactue CTYJCHTOB B JI€JIOBOM UTPe MO OCYLIECTBICHUIO
Bcex mpoueccoB ciayk0b1 CITuP mo rocteBomMy nukity o0cimykuBaHUSI B aBTOMaTU3UPOBAHO
cucreme ynpasieHus orenaeM «OITPEPAY.

¢dbopMUpOBaHUE TPAKTUYECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJOTUHN ISl TOBBILICHUSI YPOBHSI OOCTYKUBaHUS TIOTpeOUTeNnei
1 (OpMHUPOBaHUS TOCTUHUYHOTO MPOIyKTa, COOTBETCTBYIOIIETO TPeOOBaHUSAM MOTpeOuTeNeit

Ha nenoBoil urpe CTyIEHTHI BBICTYHAIOT B POJIM pabOTHHKA CIYX)Obl MpUeMa U pa3MeIleHUs U
ocymecTBistoT B iporpamme «OITEPA» Bce mporiecchl Mo rocTeBOMY IUKITY 00CTYKHUBAHUS.

IIpakTnueckoe 3ansitue 6

Buo npaxmuueckoeo 3ansamus: 3au1dTa 2 KOHTPOJIbHOI TOYKH
32. Tema u cooepocanue 3anamus: «OYHKIHOHAJIbHBIC NPOLECCHI 03J0POBHTEJBHBIX H
KypopTHbIX I'K»

Kpamroe cooeporcanue (yenv) 3ansamus

(dbopMHpOBaHUE TPAKTHYECKUX HABBIKOB!

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJOTUH ISl TOBBILIECHUSI YPOBHS OOCITYKUBaHUS TIOTpeOUTeNnei
1 GOPMUPOBAHUS TOCTHHHYHOTO MPOTYKTa, COOTBETCTBYIOIIETO TPEOOBAHHSIM ITOTpEOUTENEH
Tpebosanue k nodcomogke 3aujumai:

- HaJIMYMe OTYETa M0 CPABHUTEILHOMY aHAIM3Y CUCTEM YIPaBICHUS TOCTHHULIAMHU

IIpakTnuyeckoe 3ansitue 7
Buo npaxmuueckozo 3ansamus: nenosas urpa

Tema u cooepacanue 3anamus: «Ucnouan3oBanne ACY OIIEPA/ JluGpa nns BeneHust
JAeJIONPOU3BO/ICTBA OCYIIECTBJICHUs] B3aHMOJelicTBHE €O CIy:K0aMmu»
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Kpamxoe cooeporcanue (yenv) 3anamus: Ydactue CTYJCHTOB B JI€JIOBOM UTPe MO OCYIIECTBICHUIO
Bcex mnporeccoB ciryx0b1 CITuP mo rocteBoMy mukity o0CIyKuBaHUS.

(dbopMUpOBaHNE TPAKTHYECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJOTUHN ISl TOBBILIECHUSI YPOBHSI OOCITYKUBaHUS OTpeduTeneit
1 (OpMHUPOBaHUS TOCTHHHYHOTO MPOJIYKTa, COOTBETCTBYIOIIETO TPEOOBAHUSAM MOTpeOUTENCH

Ha nenoBoil urpe cTyleHThI BBICTyHAlOT B pOJIM paOOTHHKA CIyXObl MpHeMa U pa3MelleHUus U
ocymiecTBisitoT B mporpamme «OITEPA» / «JIubpa» Bce mporecchl MO TOCTEBOMY ILHUKIY
00CITy)KUBaHUSI.

IIpakTH4yeckoe 3ansaTHe 8

Buo npakmuuecxozo 3ansamus: paboTa B MaJbIX Ipymnnax
33.  Tema u cooepixcanue 3anamusa: «Ciayxbda npuema u pa3mewienuii / Frontoffice
0310pOBHTENbHBIX U KypopTHBIX I'K»

Kpamkoe cooepaicanue (yenv) 3anamus

¢dbopMHpOBaHKE TPAKTUYECKHUX HABBIKOB:

- HaBblKaMH  paboTaTh B KOMaHJE, TOJEPAHTHO BOCIPUHHMMATH COLMANbHBIC, STHUYECKHE,
KOH(eCCHUOHAJIbHBIE U KYJIbTYpHBIEC pa3inuus

- MPUMEHEHMs Ha MpaKTHUKE METOJIUK aHalu3a pPEe3yJbTaTOB JESTEIbHOCTH (DYHKIIMOHAJIBHBIX
MOApa3IeICHU TOCTUHHII;

- HaBbIKAMM KOHTPOJS M OLIEHKH BBINOJHEHUS TEXHOJIOTMYECKHX IPOLECCOB T'OCTUHUYHOIO
MPEIPUITUS

- IPUMEHEHNSI HTHHOBAI[MOHHBIX MIOJIX0JJ0B K OPTaHU3ALMU JEATEIbHOCTH TOCTUHUIIBI

- IPUMEHEHUS! METO/I0OB U MPUEMOB OpraHU3allMM KOMMYHHKAIIMOHHOTO Tpoliecca ¢ IoTpeduTenem
yCIIyT

Conep:xaHue NPEINPOEKTHBIX MPEIVIOKEHUH TI0 ONHUCAHUIO OINEPAIOHHBIX MPOIECCOBIIS
cranaapTa ciyx0s1 CIIuP:

- OTKCAaTh MOAPOOHO U MOATAMHO MPOIIECC OOCTYKUBAHUS TOCTSI:

1.BHemnHuit BUA COTpyAHUKA; OSHIK;

2.0t1kpeiTue cmensl Checkin.

3.TenedoHHBINH ITHKET

4.1ToaroToBKa NEKTPOHHOTO KJIH0Ya

5.ITpo6aembl IpH MOCETCHUN TOCTS

6. PaboTa c KpemUTHBIMU KapTaMu

7.11opsnok perucrpanuu rpaxaad PO

8.IlopsaoK perucTpanuy MHOCTPAHHBIX MPAXKIAH

9. Beirpyska gansbix st Y OMC

10. ITopsimok mepenavn 1 KOJIWYECTBA 3a€XaBIINX/BbIeXaBIINX rocteit B YOMC

11. [ToaroroBka yBe1OMIICHH O MPUOBITUY JUTs Niepeaay B apxuB Y OMC

12. OdopmieHue cnenuanbHbIX NPEUIOKEHUH, MPOIEeIypbl B3aUMOJEHCTBUS C TOCTSAMH IIO
IIpOrpaMMam JIOSJIbHOCTH

12. Beimucka roctsa Checkout

13. Hanuunelit 1 6e3HAIMYHBIA pacyeT

14. 3akpsiTue cmenbl Otuér ClIuP

15. B3aumopeicTBue co ciayx0amu

16. PermameHT nojia4uu 3assBK B UHXKEHEPHYIO CITYKOY

17. Ilopsipok AeiCTBUS COTPYIHUKOB C HallJICHHBIMU BELIAMU

18. Pabota ¢ xanobamu [leiicTBusI B Upe3BbIUaiHOM CUTYyallUU

19. KomMyHuKanuu ¢ rocTeM. 3anpelieHHbIE TEMBIO310POBUTENBHBIX U KypopTHBIX ['K.

20. Pa3mernienue auil ¢ OrpaHUuYEHHBIMU (PU3MUECKUMU BO3MOKHOCTSIMU

11. JleficTBus COTPYIHUKOB IIPHU OTKJIFOUEHUU AIEKTPOIHEPTUU
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IIpakTH4eckoe 3ansATHEY

Buo npakmuuecxoeo 3ansamus: 3amuta 3 KOHTPOJIbHOM TOUKH
Tema u cooepacanue sanamus.: «Cayx0a npueMa u pazmenieHuit / FrontofficeozmopoBurensHbIX 1
KypopTHbIX ['K»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMUpOBaHNE TPAKTHYECKUX HABBIKOB:

- HaBBIKAMH  paboTaTh B KOMAaHE, TOJEPAHTHO BOCIPHUHUMATH COIMAIBHBIC, STHHUYECKHE,
KOH()EeCCUOHATIbHBIC U KYJIbTypHBIC pa3Inuus

- NMPUMEHEHHsST Ha TPAKTHKE METOJIWK aHaM3a pPEe3yJbTaTOB JCSITEIBHOCTH (DYHKIIMOHAIBHBIX
MOJpa3/IeIeHUI TOCTUHMIL;

- HaBBIKAMH KOHTPOJISI M OIEHKH BBHITIOJHEHUS TEXHOJOTHUYECKUX IPOIECCOB TOCTHHUYHOTO
MPETPUITUS

- MPUMEHEHHS MHHOBAITMOHHBIX ITOIX00B K OPTaHU3AINH eI TeIbHOCTH TOCTHHUIIBI

- IPUMEHEHUS METOIOB U NMPHUEMOB OpPraHU3aIlMM KOMMYHHMKAIIMOHHOTO Tpoliecca ¢ MoTpeduTeIeM
yCIIyT

ConepkaHue  MPEANPOCKTHBIX — NPEAJIOKEHHH 10  pa3pabOTKECHCTEMBITEXHOJIOTHUECKUX
oTepanroHHbIX npouenypmist crannaptaCllnPosgoposutenbHbix v KypopTHbIX MK:

- OMUCATh MOAPOOHO U MOATAITHO MPOIIECC 0OCTYKMBAHUS TOCTS, COTJIACHO MMPUMEPHOH CTPYKTYPHI
(mpakTuyeckoe 3aHsTHE 8)

IIpakTHyeckoe 3ansaTue 10-11

Buo npakxmuyeckozo 3anamus: paboTa B MaJbIX Ipymmax

Tema u cooeporcanue 3auamus: «Cnyx0a TOCTHHUYHOTO X03siicTBa (Housekeeping)»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMUPOBaHNE TPAKTHYECKUX HABBIKOB:

- HaBBIKAMH  paboTaTh B KOMAaHE, TOJCPAHTHO BOCIPUHHMATH COIHAIBHBIC, STHHYECKHE,
KOH()ECCUOHATILHBIC U KYJIbTYPHBIC Pa3IHuus

- HaBBIKAMU KOHTPOJISI M OIECHKH BBITIOJHEHUS TEXHOJOTHYECKUX TPOIIECCOB TOCTHHUYHOTO
TIPEITPHUSITHS

[IpuMmepHBIii  MepeuyeHb OMNEPALMOHHBIX IPOLIECCOB  CIIY>)KOBITOCTUHUYHOTO — XO3sicTBA  /
Housexkeeping
1. Henu cmyx0bl TOCTUHUYHOTO X0341CTBa
Ilennoctu corpynnukoB CI'XIIpaBuna noBeneHuss TOPHUYHBIX
Bueunuii Bua, 6eix, yaugpopma
Kommuekranus Homepa
[ToaroroBka HOMEpa K 3a€31y
Texymias yoopka
['enepanvhas yoopka
KomMIuiekranus Tenexku
Y60opouHble MaTepUaibl
10. Y6opouHbIif ”HBEHTapb
11. Hopma y6opku
12. BHemHuil BUJ1 COTPYAHUKA
13. Kommuiekranus Muanbapa
14. IIpoBepka HOMEpa IIPU BbIE3E
15. OtuetHocts ACY

ORI AR WN

IIpakTHyeckoe 3ansaTue 12-13
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Buo npakmuyeckozo 3anamus: paboTa B MaJbIX Ipymnax

Tema u cooeporcanue 3anamus: «Ciayxda rocTHHHYHOro xXo3siiictBa (Housekeeping)»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- HaBblKaMH  paboTaTh B KOMaHJE, TOJEPAHTHO BOCIPUHHMMATH COLMANIbHBIE, STHUYECKHE,
KOH()eCCHUOHAJIbHBIE U KYJIbTYpHBIE pa3inyus

- HaBBIKAMU KOHTPOJII M OLEHKH BBIMOJHEHUS TEXHOJOTHMUECKUX IPOLIECCOB T'OCTMHUYHOTO
IPEIIPUITUS

[IpuMmepHBIii  MepeuyeHb OMNEpPALMOHHBIX IPOLIECCOB  CIIY>)KOBITOCTUHUYHOTO — XO3sicTBA  /
Housexkeeping
1. Texnonoruueckas kapra yoopku
Y60opKa ToCTeBBIX 30H
KommyHnukanus ¢ roctem
B3aumoneiictBue co ciyx6amu
PernamenT oopmieHust HaiiICHHBIX BElIEH
Hopwmbl yoopku HoMepHOTo ()OH/Ia ¥ TOCTEBBIX 30H
Yek ucT KauecTBa yOOPKH HOMEPHOTo (POH/Ia U TOCTEBBIX 30H
HeoGcnyxuBaemble HOMepa
HewncnipaBHble HOmMepa
10. ITpaBuna neiicTBuil pabOTHUKOB B cllyyae OOHapyKeHus yuiepoa
11. JlonomHATENBHBIC TIOKEIIAHUS TOCTEH
12. MepornpusTus B oTeine
13. I1o3aHuii BeIE3
14. CneunansHoe (VIP) o6cnyxuBanue
15. Ob6ecnieuenue 6e30MacHOCTU
16. Crannapt yOpaHHOr0o HOMEpa, TOTOBOTO K 3aCEJIEHUI0
17. [lepee3n rocts U3 OAHOTO HOMEpA B APYrou

NI ARWN

IIpakTHyeckoe 3ansaTue 14

Buo npakxmuuecxoeo 3ansamus: 3ammra 4 KOHTPOJIBHON TOUKA

Tema u coodepyxcanue 3anamus:«Pa3paboTka cHCTeMbI TEXHOJOTHYECKHX ONEePalMOHHBIX
npouenyp ajas cranaapTaCiyk0bl rocTuHu4YHOro xo3siiictBa (Housekeeping)»

Kpamxkoe codepocanue (yens) 3ansamus: pazpaboTKa NPeANPOSKTHBIX MPENIOKESHUN MO0 CTAaHAAPTY
(bopMUPOBaHNE TPAKTHYECKUX HABBIKOB:

- HaBblIKaMH pabOTaThb B KOMaHJE, TOJICPAHTHO BOCIPUHUMATh COLMAIbHBIC, JITHUYECKUE,
KOH()ECCUOHATBHBIC U KYJIbTYPHBIC pa3IHuus

- MPUMEHEHHs] Ha MPaKTUKE METOJMK aHaju3a pPe3yJbTaTOB JEATEIBHOCTH (PYHKIIMOHAIBHBIX
MOApa3IeICHU TOCTUHHII;

- HABBIKAMU KOHTPOJS M OIIGHKH BBITIOJHEHUS TEXHOJOTHYECKHX TMPOIECCOB TOCTHHHUYHOTO
TIPE TP THS

- IPUMEHEHHSI THHOBAIIMOHHBIX MOJIX0JI0B K OPTaHU3AlUU JeSTeIbHOCTH TOCTUHUIIBI

- IPUMEHEHUSI METOJIOB U MPUEMOB OpPTaHHU3AIMH KOMMYHHUKAIIMOHHOTO TIpoIlecca ¢ oTpeOuTeneM
yCIIyT

ConmepxaHue TPEANPOCKTHBIX  MPEIJIOKEHUH 10  Pa3pabOTKECHCTEMBbl  TEXHOJIOTHYECKUX
OTIEPAIIMOHHBIX MPOLEAYP AJSl CTaHapTa:

- OIMHCATh MOAPOOHO W IMOATAIMHO TEXHOJIOTHYECKHE MporecchlCiryKObl TOCTHHUYHOTO XO3SHCTBA
(Housekeeping), cornacHo npeanokeHHOM CTPYKTYpbI CTaHAapTa (IpakTuyeckoe 3aHsaTre 12)

HpH MNOATOTOBKC K JAaHHOMY 3aJaHUI0 CICAYCT YSACHUTH, YTO BXOAUT B MOHATUA KOPIOPATUBHBIC
TOCTHUHHUYHBIC CTaHOapThI. CTyI[eHTBI JOJIZKHBI UMETh peaACTaBJICHUEC 00 O6HII/IX CTaHaapTax
HO,HpaE!):[eJ'IeHI/II\/'I, npaBuJl BHCIIHCTO BHUAA, IMOBCACHHUA, BBIIIOJHCHUA OTACIBHBIX onepauﬂﬁ, coCTaBa
(YHKIIMOHAIBHBIX 0053aHHOCTEH, CIIEIN(PUIECKUX aCTIEKTOB 00CITYKUBAHMSL.
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KoHTposbHbIE BONPOCH U 33JaHUS:

. Ponw wenoBedeckoro hakTopa B oOecrieueHnH KadecTBa 00CTy KHBAHUS
. Cucrema mMep 1o o06ecredeHnI0 BEICOKOTO YPOBHS YCIyT

[IpaBuia u craHAapTHl OOIIEHHS TEPCOHANA C KIMEHTaMH

CoOroieHre yCTaHOBICHHBIX CTAHIAPTOB 01K 16l (YHU(DOPMBI)
Kpurepun onieHkn kauecTsa cepBHuca

. Misterguest - 3ayeM POBOAUTCS MOOOHBIN «ayauT» B oTene?

AN AW -

7 cemecmp

Paznen 3 Oprasm3anms KOHTPOJISI W OLEHKH  BBINOJHEHHMS  TeXHOJOTHYeCKHX
MPOLECCOBO310POBHUTENbHBIX H KypopTHBIX I'K

IIpakTH4eckoe 3ansaTHE 1-2

Buo npakmuueckozo 3ansamus: Mactep Kiacc, paboTa B MabIX IpyImax

Tema u cooepacanue 3anamus. «Onpenenenne GopM U MeTOI0B KOHTPOJIS OM3HeEC-MPOIECCOB
CJIyk0bI yNIPaBJIeHUS HOMEPHBIM (GOHIOM»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMUpOBaHNE TPAKTHYECKUX HABBIKOB:

- HaBbIKAMH  paboTaTh B KOMaHJE, TOJIEPAHTHO BOCIPUHHMATH COIMAJIbHBIC, ATHUYECKUE,
KOH()ECCUOHATIbHBIC U KYJIbTypHBIEC pa3Inuus

- TMPUMEHCHHUS Ha TMPaKTUKE METOJMK aHajiu3a pe3yJbTaTOB ACATEIBHOCTH (PYHKIIMOHAIBHBIX
Mo/Ipa3/ieIeHUi TOCTUHMII,

- HaBBIKAMU KOHTPOJS M OIEHKH BBIMOJHEHUS TEXHOJIOTHYECKUX TIPOIECCOB TOCTHUHUYHOTO
MpeANPUITHS

AHOHUMHBIL ~ KOHMPOILTIPOU3BOAIT AHOHUMHBIE JKCIEPTHI, Ha3HAYaeMble PYKOBOJCTBOM
npeanpusatus — « MTHcneknus nox BUAOM NOKynaTess», TalHbli rOCTb.

- MPOBOAMTCS CAMOCTOSTEIHHO (0€3 MPUBIICUEHUS CIICIIUATUCTOR)

- C IPUBJICYEHUEM CHIEIUATU3UPOBAHHON KOMIIAHUHU

HnmepaxmusHwiti KOoHmpoabOCYIMIECTBISIOT CaMH TTOTPEOUTENH, 3aIllOHIS aHKEThl. MeHemKephl
OTeJsl AHAIM3BHPYIOT PE3yJbTaThl OMpoca M pa3padaThIBAIOT MEPOINPHUATHS TIO YCTPaHEHUIO
3aMEYaHUM:

- CAMOCTOSITEIbHOE AHKETUPOBAHUE C TOMOIIBIO0 AHKET PACIIOJIO0KEHHBIX B HOMEpE TOCTS;

- C TIOMOIIIBIO AEKTPOHHBIX AaHKET U OT3HIBOB

Macmep-knacc. OO6cyxJeHHe pPe3ylbTaTOB IPOBEPOK AHOHMMHOIO KOHTPOJII T'OCTHMHUYHBIX
MPEATPUATHIA.

Paboma 6 manvix epynnax 1o aHaiau3y OT3bIBOB Ha caiiTax CIEHUAIN3UPOBAHHBIX PECYPCOB O
KAaueCTBE YCIYT Pa3IMYHbIX TOCTUHUYHBIX IIPEANPUATHN

IIpakTH4eckoe 3ansaTHE3

Buo npaxmuueckozo 3ansamus: 3amurta 1 KOHTPOIBHON TOUKU

Tema u cooepocanue 3amamus. «KOHTPOJb BBINOJIHEHHS COTPYAHMKAMM CTaHIAPTOB
00CJIY’>KMBAHHMS H PErJaMeHTOB CJIYykO0bl NpHeMa W pa3MellleHHsl O0310POBUTEJbHBIX U
KypopTHbIX 'K»

Kpamrxoe codeporcanue (yenv) 3ansamus
(dbopMHpOBaHUE PAKTHYECKUX HABBIKOB!
- IPUMEHECHHSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJIS BBIMOJIHEHUS TEXHOJIOTHYECKUX TMPOIIECCOB;
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- TMPUMEHEHHs] Ha TMPAKTUKE METOJUKHM aHalu3a pe3yJbTaTOB NEATEIHHOCTH (YHKIIMOHATHHBIX
MOApa3IeICHU TOCTUHHII;

Omuem Ilpeonpoexkmmnule npeonoxcenus no meme: Pazpabomka uexk-nucmoe (nucmoe oyeHku
Kauecmea)

Conmep:kaHue TPEANPOSKTHBIX TMPEATIOKEHUH 1O pa3paboTke YeK-TUCTOB (JIMCTOB OIICHKU
KauecTBa):

-IPOAHATU3UPOBATh PEKOMEHIOBaHHbIE UCTOYHMKM U3 crnucka k CPC; omucate moapoOHO u
MO3TAITHO TMPOIecC 00CTY)KUBAHUS TOCTS, COMIACHO MPETOKECHHON CTPYKTYPBI TEXHOJIOTHUSCKHUX
oTeparroHHbIX Tporeayp s crangapta CIIuP chopmupoBath TUCTHI OLIEHKH KauecTBa,
pa3paboTarh JTUCTBI OLleHKH KauecTBa ciyxkObl CIIMP»(Ha ocHOBaHMM paHHee pa3pabOTaHHBIX
CTaHJIAPTOB CITYkKOBbI)

OI[EHR}] BBINOJIHEHHA ])'«]ﬁOT

Ne p/n Kpurepuii Baan

1. | Ilogman Tpydry He nosgHee 3-To 3B0HKA

[lonpHBETCTEOBAT TOCTA MO BPEMEHH CYTOK, VIOMAHYE HasBAaHHE OTETA, CIYKOBI, CBOC MMA 6
HPAGUTLHOI HOCTE006AMETBHOCIIL

3. | Betacuua nompebrocmu 20cma

4. | Hugopmauun 3anpaningaemeca 6eXC1H60, HCHOTLIVA C106a: (NONCATYIICIAY, «DyOsime 000psLy,
€MOZY AY, «MOZTH OBL 651) ..

[

5. | Hpepocragna T'ocTio HE(OpMANHI0 06 YeIyrax, B KOTOPHX OH 3aHHTEPECOBAH

3&6pOHHpOBE..'I HOMED H CIC/Ia1IOMETEH B ﬁpOHHpOBEHI/H/I B COOTBETCTBHH C ITOKeTaHIME [ 0cTA:
3TAX, THII KPOBATH H T.I1.

7. | Axmusnas nosuuun 6 paszoéope (onepamop ne donycaem do20i MUMLUAbL, KOMMERMUPYR
c60u Oeficmeiun)

ToBTOpHT HHGOPMAITHEO 0 TPOH3EEACHHOM OPOHHPOBAHMIH: HOMEp OPOHH, KATETOPHIO HOMEpA,
CPOKH NIPOAKHEAHHA, THI PA3MEIIEHHA H T.11. E KOHIIE PasToE0opa

9. | Ilobnarozapu 3a 3E0HOK /OPOHHPOBAHHE
10. | Tomoxma TpyORY mOCTE TOCTA
11. | Bota 6excaus/Cnpasiica ¢ HezamMuGHLM HACIMPOEM 20CHA/COXPAHAEN CROKOHCIMEUE 6 0OUIEH I
€ G2PECCUEHBIM KTUEHINOM
12. | Henoavsoean zpamomuyto peds
13. | Pe4s dobposce1amensan i He MOHOMOHHAA
Oommit ba1n

KoymverTapun:

IIpakTHyeckoe 3ansTHe 4

Buo npakxmuyecxoeo 3ansamus: 00CyXaeHUE POOIIEMHBIX CUTYAIHHA

Tema u cooepyxcanue 3ausamus: «KOHTpPoIb BBINOJHEHUS COTPYAHMKAMHCTAHIAPTOB
00CJY;KMBAHMSI M PerJIaMeHTOB CJaYy:KObl NpHeMa M Pa3MelleHUsI0310POBUTEIbHBIX M
KypopTHbIX 'K»

Kpamrxoe codeporcanue (yenv) 3ansamus

(bopMHpOBaHUE NPAKTHUECKUX HABBIKOB!

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOIMM KOHTPOJIS BBIIIOJIHEHUS TEXHOJIOTMYECKUX MPOLIECCOB;

- NPUMEHEHMs] Ha IPAKTUKE METOAMKH aHalu3a pPEe3yJbTaTOB JESITENbHOCTH (DYHKIIMOHAIBHBIX
IIO/Ipa3/ieJICHN TOCTHHHLL,

Pa3zpaboTraTs:

- JIUCT KOHTPOJIs peructpanuu rpaxxaad PO u unocrpannsix rocreit CIIuP

- JJUCT KOHTPOJIS pabOThI € IUIATEKHBIMU KapTaMH
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IIpakTH4yeckoe 3ansATHES

Buo npakxmuyecxoeo 3ansamus: 00CyXaeHUE IPOOIIEMHBIX CUTYAIHH

Tema u coodepxcanue 3ausmus: «KOHTpPoab BBINOJHEHUS COTPYAHMKAMHCTAHIAPTOB
00C/TIy’KNBAHHUS U PerIaMeHTOB CJIYKObI TOCTHHHYHOTO X03s1iicTBa (Housekeeping)»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopmMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJISI BBIMOJIHEHUS TEXHOJIOTHYECKUX MPOIIECCOB;

- MPUMEHEHMs Ha TPAKTHUKE METOJWKU aHali3a pPe3yJIbTaTOB AEATENbHOCTH (YHKIMOHAJIBHBIX
MOApa3IeICHU TOCTUHHII;

Vcnonb3ys npuMep KOHTPOJIbHOIN KapThl U aIrOpUTMa KOHTPOJIS pa3zpadoTaiiTe JUCThl KOHTPOIH
10 TEXHOJOTMYECKUM ONepalusiM CIyKObIrocTHHHYHOTO X03sicTBa (Housekeeping)

E Mpoeepka BLICTRPOTHLI Homepa: (Oa) (HeT) {(Mhoe)
EE OB CMyMBaHMA M MaHepkl OG6cnyXuUuBaHMe
é OBLWEeEHMA C KINMeHToM M Npouemypbl

BrizoBMTE MOPHMUYHY KO M MOMPOCUMTE OOMONMHUMTENEBHY IO MOy LKy B
Homep. OtesenmrTe oTeeT (Het), ecnn Bul obSHapy»xunm cnegyouime
DedekKTbl M VKad»XHMTe MX:

fopHMuHaAa He yNbelGaeTcA

lopHMuyHaAa He 3nopoBaeTcA OO0 TexX Nop, -
noka He 3opoBaeTcA NCTh

Y rOpHMYHOM OTCYTCTBY ST 3PMTEeNbHBIM KOHTaAKT
C rocrem

lopHMuHaA HEe NPpOoABNAST BHUMMAaHME K BalLUeny
Fanpocy B NMOCTENMPUMMMHOWM MaHepe

Odpyroe

Prnc. 4. KouTponeHaa KapTa NnpoeepkKM patoThel MOPHMYHOM
B rOcCTHUMHWLLS

IIpakTH4eckoe 3ansaTHE 6

Buo npaxmuueckozo 3ansamus: 3amiuTa 2 KOHTPOJIbHON TOUKU

Tema u cooepocanue 3anamus.«Pa3padboTka 4eKk-JIUCTOB (JIMCTOB OIEHKH KAYeCcTBa) CJIY:KObI
roctTuHu4YHOro xo3siicrea (Housekeeping)»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dhopMUPOBaHNE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJIS BHINOJIHEHUS TEXHOJIOTMYECKUX MPOIIECCOB;

- MPUMEHCHHSI Ha MPAKTUKE METOJUWKH aHalu3a pe3yJbTaTOB MEATEIBHOCTH (YHKITMOHATHHBIX
noJipa3esieHuil TOCTUHHIL;

Omuem Ilpeonpoexkmmnbie npednoicenus no meme «Pazpadomka uexk-1ucmog (Mucmoe oyeHkKu
Kauecmea) cayxncovl 2cocmunuunozo xo3aicmea (Housekeeping)»

CopepxaHue NPEINPOEKTHBIX MPEAJIOKEHUH MO pa3pabOTKe YEK-JIUCTOB (JINCTOB OLIEHKU
KauecTBa):

-IPOAHATIM3UPOBATh PEKOMEHI0BaHHbIE UCTOYHUKH U3 ciiucka K CPC;
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- OmUcarh MOJPOOHO W TOATAHO TPOLEcC OOCIYXMBAHUS TOCTS, COIJIACHO TPEATIOKESHHOM
CTPYKTYpPBHI TEXHOJOTHMYECKHX OTEPAIIMOHHBIX MPOLEAYpP IUIsl CTaHAApTa CIY>KOBI TOCTHHUYHOTO
xo3saicTBa (Housekeeping) copMHpOBaTh JINCTHI OLIEHKH KauecTBa;

- pa3paboTaTh JIMCTHl OLIEHKM KaydecTBa CIyxObl roctuHu4yHoro xossiictBa (Housekeeping)»(na
OCHOBAaHMHU paHHee pa3padOTaHHBIX CTAHJAPTOB CITYKOBI)

IIpakTnueckoe 3ansitue 7

Buo npaxmuueckozo 3anamus: 00CyX 1eHHE TPOOIEMHBIX CUTyalnui, KEHCHI
34,  Tema u cooepocanue 3anamusn:«OpraHuszanusi KOMMYHHUKALMOHHOIO Ipomecca ¢
norpeduTeIeM yCJIYTr 030POBUTEIbHBIX U KYPOPTHBIX I'K»

Kpamroe codeporcanue (yenv) 3ansamus

(dbopMHpOBaHUE PAKTHYECKUX HABBIKOB!

- HaBbIKaMH  pPabOTaTh B KOMaHJE, TOJICPAHTHO BOCIPUHUMATh COLMAIbHBIC, ITHUYCCKUE,
KOH()ECCHOHAIBHBIC U KYJIbTYPHBIC Pa3IHYHSI

- MPUMEHECHMsI Ha MPAKTUKE METOJWK aHajdu3a pPe3yJbTaTOB JEATEIBHOCTH (PYHKIIMOHAIBHBIX
MOJIPa3/ICIICHUI TOCTUHHIL;

- HABBIKAMU KOHTPOJS M OIICHKH BBITIOJHEHUS TEXHOJOTHYECKHX TIPOIECCOB TOCTHHHYHOTO
TPEINPUATHS

- IPUMEHEHUS] METOJIOB U MPUEMOB OPTaHHU3AIMH KOMMYHHUKAIIMOHHOTO TIpoIlecca ¢ moTpeduTenem
yCIIyT

Vcnonb3ys anropuT™m, NpUBEICHHBIA HMXKe, IpoBecTH Mpoueaypy«Pabdora ¢ xanodamm» mno
CJIeyI0IIUM BOIIPOCAM:

51 monbKo 4mMo 8epHyrICs € cosewaHusi, Komopoe npoxodurso uesbil deHb, u ysudersi, 4mo Mol HoMep
ybpaH He kadecmeeHHO. Kposamb He ybpaHa, Oyuwieeasi KOMHama epsi3Hasi, He obHosunu 800y

A yxxe dsa pasa rpobyro omKpbimb 08EPb 3MUM KITHOHOM, U OH He pabomaem! Umo y eac 3a cucmema
makas! lNodemy Hu4eeo He pabomaem...

MeHs He pa3bydurnu ce2o0Hs ympomM, Kak s IPocusl, U U3-3a 8ac 1 mernepb orno3dan Ha camoném!

MHe monbko ymo npuHecnu 06ed 8 Homep, U eda xos100Has (8bl He Moxeme x0amb 60sblWe, MakK Kak y
e8ac ecmpeya 8 20pode, 8bl yxodume u3 2ocmuHuusl Yyeped 10 MuHym)

B moém dywe omcymcmeyem Harnop 800bl. 3mo mak u O0HKHO bbimb?

A xomen rnocmompems meJsieeu30p, HO OH He 8KJlroYaemcs

U npyrue

Pewienune Bonpoca KjiMeHTa
IIpasuio LAST

LISTEN — Bbicaymaii (AKTHUBHOE CJIyllIaHue)
APOLOGIZE - u3BuHHUCH:
*  HckpeHHe N3BUHHUTECH 32 JIOMYIIEHHYIO OUTMOKY (MJIM CUTYaIHIO)
*  He oOBumnsiiTe CBOMX KOIIIET
*  He ccpuraiitech Ha 00CTOSITENILCTBA
*  KpaTtko 00BsICHUTE IPHYUHBI, IT0 KOTOPBIM OBIJIa JOIyIIIeHa OMINOKA, €CIITH HE00X0ANMO
SOLVE - peurn npo6Jiemy:
* IlposBute uHTEpeC K NpodiieMaM KJIMEHTa
*  IIpennoxuTe KOHKPETHBIA BBIXOA U3 CIOKUBILIEHCS CUTYyalU1
THANKS — nobaarogapu

«HE» nipu pa6oTe C Kaj1000H
1. He BoctipmHHMAiiTe KPUTHUKY KJINEHTA B CBOH azpec

2. He ybOexnaiiTe kineHTa, 4T0 OH HE IIpaB
3. He cnopbTe ¢ KITHEHTOM
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4. He nmaBaifte KIMeHTY HHPOPMAINH, KOTOPAasi MOXET CIIPOBOIIPOBATH KOH(MINKT

5. He obcyxmaiiTe ¢ KIMEHTOM TPYAHOCTH (€CIM OHU CYIIECTBYIOT), KOTOPBIE MOTYT BO3HHKHYTh B TPOIlECCe
pemIeHwst TPOOIeMBI

6. He obemaiiTe KIMEHTYy CKHIOK, OCCIUIATHBIX MOOMIPEHHUH, HE TONYYHB HA 3TO PACTIOPSDKCHHS CBOETO
HETNOCPECTBEHHOTO PYKOBOIUTEIIS

7. He ompapnsiBaiiTech U HE CCBUTAHTECH HA KOTO OBI TO HU OBLIO APYTOTO.

CpetaiTe M3 MPETEH3UH - BO3MOXKHOCTH

ITocTapaiTech B3rISTHYTh HAa CHTYallMI0 C MO3HIIHHU rocTs. [loaTBepauTe, 4TO BbI
IOHHMAaeTe ero YyBCTBa

e HWckpeHHe U3BHHUTECH 3a JONYHIEHHYIO OMIHOKY

» He 00BHUHANTE CBOUX KOJLIET

* He cchUtalTeCh Ha 00CTOSATEIHLCTBA

« KpaTKo 00bsICHUTE IPUYHUHEI, II0 KOTOPHIM ObL/Ia JOMYII€Ha OIINHOKAa, eC/TH

Heo0X0auMO

TexXHUKU pPeryasiiiui 3MOITUOHA/IBHOT O HANIPSI2KEHU ST
ITpemocTaBieHNE TOCTIO BO3MOKHOCTH BEHITOBOPUTHCS.
B cnyuae Bariel HellpaBOTH, HEMeJIEHHOE TIPU3HaHUE ee.
INpennoxeHne KOHKPETHOTO BHIXOAA M3 CIIOKUBIIENCSA CUTYalllH.
OOpartienue K ¢pakTaM.
CIIOKOMHBIN YBEPEHHBIN TEMII PEYH.
IToguepkuBaHUEe OOITHOCTHU (CXOACTBA Ilejiel, HHTEPECOB, MHEHUM, TUYHOCTHBIX YEPT
" T.I.)
IMToguepkuBaHKUE 3HAYUMOCTH I'OCTsI, €T0 MHEeHUS B Bammx riazax.
BepOanu3anusi CBOUX YyBCTB M UyBCTB coOOeCeIHUKA.
ITposiBieHME MHTEPECA K MpobiemMaM I'OCTs

ANANA NN

ANRNEN

®dpa3wvi, evipasdicarouiue Bawe noHumaHue (8HeuwlHee coz2aacue).
¢l o4eHb XOPOILI0 IOHMMAHUIO, YTO...

4 3Haro, 4TO...

MHe DOHSATHO, 4TO ...

BrionHe 1Ooru4HO, 4TO...

{1 pa3pmensaw Baly 4yBCTEA...

4 cormaceH TeM, 4TO...

MHe 1erkKo nmpeacTaBUTh, 4ToO ...

HeﬁTpaJ’IBHLIe OTKPBITHIE€ BOIIPOCHI

YTO0 BB myMaeTe 0 MOEM IIPENJIOKEHUM?

Yrto 651 BBl MOT/IM CKa3aThk 110 3TOMY IIOBOAY?
YTO UMEHHO BBl UM€EETe BBUOY?

Yro ybenuno Bac B aTom?

YTO KOHKPETHO BEl UMEETE BBUAY ?

IIpakTH4eckoe 3ansaTHe 14

Buo npakmuyeckozo 3anamus: 3aliuTa KOHTPOJIBHOHN TOUKH 3

Tema u cooeporcanue 3anamus:«Pazpadorka nokaszareieid KPIcay:xonl CIIuP ucayxoni
roctuHn4HOro xo3siicrea (Housekeeping)»

Kpamxoe cooepoicanue (yenv) 3anamus

(dbopMUpOBaHNE TPAKTHYECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJIS BHITOJIHEHUS TEXHOJIOTHYECKUX MPOIIECCOB;

- MPUMEHEHHs] Ha TMPAKTUKE METOJUWKH aHalu3a pe3yJbTaTOB MEATEIBHOCTH (YHKITMOHATHHBIX
Noapa3eIeHU TOCTUHHII;

Omuem Ilpeonpoexkmmuvle npeonoxcenus no meme: Pazpabomxa noxazameneti KPl ciyscovl
npuema u pasmewenus (Frontoffice)

-OLIEHUTH BBITIOJIHEHUE TEXHOJIOTUYECKUX OMEPALMOHHBIX MPOIEAYp B MPOLEHTaX U Oaliax U BO
B3anumMocBsizu ¢ KPI.
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Omuem Ilpeonpoexmmubvie npednoicenus no meme «Paspabomka uek-nucmoe (nucmos oyenku
Kauecmaea) cayxcovt cocmunuyurnozo xozaicmea (Housekeeping)»

K 3amute npeacraButs Otuet [IpennpoexTHbie npeanoxeHusano teme: PazpaboTka mokasareneit
KPIcmy>x0b1 TocTHHUYHOTO X03s1iicTBa (Housekeeping)

JlucTel 3a1aHuil UI1 HOMEPHOTO (POHAA aBTOMATUYECKH (POPMHUPYIOTCS YK€ ONEPAUOHHBIMU
nporpammamu, wucnoib3dytomumucs B roctuHunax (FIDELIO, OPERA u momoGHbie uM). OTO
BO3MOYKHO NIPU YCIIOBHH, YTO TPEABAPUTEIHHO B 0a3y yke ObUIM BBEJCHBI JaHHBIC O CICHH(HKE
paboThl CiIyKObl XayCKHUIMHI HUMEHHO B 3TOM OTelle — KaXKIOMY HOMEpPY MPUCBOEH KpPETuT
BPEMEHH, T.€. HA «BBIE3AHON» HOMEP AOJKHO MOTPAaTUThCS 30 MUHYT, Ha «KWIO» — 20 MUHYT U
T.A. llepen HayasioM ONepallMOHHON JIEATENbHOCTH PYKOBOJUTENb CIIy>)KObI BMECTE C
NpEeJCTaBUTENIEM OT KOMIIAHWHM, YCTAHABJIHMBAIOIIEH mporpammy, (GOpMHPYIOT HEKyko 0a3y,
MOJICTPaUBasiCh UMEHHO MOJ crenuduky orens. B ganpHeiIieM J0CTaTOYHO TOJIHKO BBOAWTH B
IporpaMMy KOJHMYECTBO TOPHUYHBIX B CMeHY, (QamMuianu (ecaud 3TO HEeoOXOIUMO), yKa3aTb
MUHUMAJIbHbIE (MAKCUMAaJIbHBIC)KPEAUTHI, U pa00UUid JTUCT TOPHUYHON cPOPMUPOBaH.

Jlucr 3ajmaHuii ans yOOpPKM TOCTEBBIX M CIY)KEOHBIX30H JIOJDKEH COJEepXkaTh KpaTKoe
NepeyuciieHne O0ObEKTOB NIl YOOPKH, OHU JOJDKHBI MATH BO BPEMEHHOM MOCIEI0BaTEIbHOCTH,
HANpPOTUB KaXJOT0 O0BEKTa JOJDKHO OBITh MPOCTABIEHO BpEMs, B KOTOPOE CIIEAYeT Ha HETro
MPUITH M KOT/Ia 3aKOHYHUTH YOOPKY, YUYUTHIBAs ONEPAIIOHHYIO NEATEIbHOCTh TOCTUHULIBI UIMEHHO
B JIaHHBI KOHKPETHBIN JI€Hb
CopepkaHue NPEONPOEKTHBIX MPEAJIOKEHUH MO pa3paboTke YeK-JIUCTOB (JIUCTOB OIICHKU
kauecTBa) U nokazarenu KPIlcayxOsl roctuanuHOrO0 X035iicTBa (Housekeeping):

- MPOAHATU3UPOBATh PEKOMEHJOBaHHbIE MCTOUYHMKH M3 cnucka k CPC; omucate moapoOHO u
MIO3TAIHO MPOLECC 0OCTYKUBAHUS TOCTS, COTJIACHO MPEJIOKEHHON CTPYKTYpPhI TEXHOJIOTHIECKUX
OTEPAIMOHHBIX MPOLEAYP AJs CTaHIapTa CIIyKObl TOCTUHUYHOTO X03siiicTBa (Housekeeping)

- pa3paboTaTh TepeueHb TEXHOJIIOTMYECKUX ONEPAIMOHHBIX MPOLEAYp JHCTHI OLIEHKU KadecTBa
cyO0bl TocTHHHYHOTO XO03siicTBa (Housekeeping) (Ha oOcCHOBaHMM paHHEE pa3pabOTaHHBIX
CTaHJIAPTOB CITYXkObI (MpUMEp B TAOIHUIIE))

- chopMHpOBaTH JIUCTHI OLICHKH KAa4eCTBa,

- OLICHUTD BBINOJIHEHHE TEXHOJIOTUYECKUX ONEpAIMOHHBIX MPOLEAYp B MPOLEHTAaX U Oamiax U BO
B3auMocBs3u ¢ KPI.
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IIpakTyeckoe 3ansaTue 15

Tema u cooepycanue 3anamus:«MVMeToabl NPOBeAeHHs] TPEHHHIOB M O0y4YeHHsl IepCOHAJIA
03/10pOBHTENbHBIX U KypopTHBIX I'K»

Kpamkoe cooepaicanue (yenv) 3anamus
¢dbopMHpOBaHKE TPAKTUYECKHUX HABBIKOB:

- YMEHHUE pemaTh KOH(QIUKTHBIE CUTYAlUH;

- HaBbIKaMU OpPTaHU30BbIBATh PA0OTY UCTIOTHUTENEH

Hcnonb3ys npuMep pa3pabOTKU 3aHIATUIN I CIY»KObl He00XoauMo paspaborats 10 anroputmMon
TUMHAYHBIX MPOOJIEMHBIX CUTYyallui B 0OCITYKUBAHUU TOCTSL:

TOII-10 OLIMBOK MOBEJAEHUS B KOH®JIUKTE
1. 3ALLMLLATHLCS
2. TOBOPWTb ATPECCUBHO
3. TOBOPWUTb MHOIO
4. OMPABAbLIBATHCA
5. TMEPEBMBATb
6. BbICTPO M MOYA HAYMHATL UCTPABAATL CBOW OLLMEBKM
7. BEXXATb 3A MEHEI)KEPOM
8. MPVHUMATb BO3PAXKEHWSA HA CBOW CYET
9. TMEPECTABATb CJ/TYLLATb
10. BO3PAXKATb

BEJKJIUBBII OTKA3

Ecnu Bl moHmMaeTe, 4To HE MOXKETE IMOMOYb KJIMEHTY, Moib3yiTech (pazamu BEKJIUMBOI'O
OTKA3A, ®OPMVJIOU: xoTopasi IOMOKET COXPAHUTh NO3UTUBHOE OTHOIIECHHUE.

Dopmyna 3nauenue Ilpumepor
dopmynot
K Kommenmap Y Xomenoce 661 Bac nopadoeams, Ho..
uit Y M yenio Bawe do6poe omnowenue, 1o

Y A 6w ¢ yoosonvcmeuem coenan smo ona Bac, wo...
Y Mue ouenw dicanv, 00HAKO
v Cooicanenio, Ho
Y K coocanenuio...
Y Mue ouenwv ne xouemcoca Bac o2opuams, Ho...
Y Mue acane Bac o2opuams, oonaxo
Y Brazodapio 3a nposenento..., Ho

(9] OTtka3 Omka3z-onacenue

Y Botock, umo 3mo He603MONCHO
Y Boiocy, umo ne cmozy Bam nomous
Y Ecmb 6016wasn onachocmo, Ymo s He cMo2y 6binonHums Bawe
mpebosaHue
Omka3s - coxcanenue
Y ..HO coenamv MO HEGO3IMONCHO
...HO He cMO2y CO2NACUMbCA ¢ IMUM
...O0HAKO Mol omeem OGyoem ompuyamenbHbiM
K coorcanenuro, 6onpoc ne modicem 6vimo peuier npeosionceHHbIM
cnocobom...
Ha ceco0nsiunuii Oens, 2mo, K CONCANEHUIO, He NPeOCma8Inencsl

N NN

~
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B03MONHCHBIM.
OmkKas - 6bIHYHCOCHHOCHD
Y A evinyscoen omkazamocs om goinonnenus Bawezo mpebosanus
Y Ilpudemcs mue 6ce Jce omeemums OMKA30M...
1| Ipuyunbl /' obcmosimenvcmea ne no3eonsiom...
/K codcanenuio, no 06beKMuUEHbIM NPUYUHAM HAM NPUOEMCA. .
Y Ipasura I'ocmunuyvr mpebytom, umobul 1 OMKa3aacs
Y cywecmeyiom uncmpyKyuu, CO2NACHO KOMOPbIM 5 OONHCEH
delicmeosams
C CouyBcTBHE Y Mue ouenv xcano
" v Coacaneio
TIOHHMAaHHE Y A nonumaio, ymo smo docmaensiem Bam neyoobcmea
A AJIbTepHATH Y [lasaiime 06cyoum Opyaue anomepramuéol
BHBIi Y Jlasaiime nooymaem o0 HOBOM peuteHuu
BapHAHT Y Mooicem 6oimo, ecmob Opyeoii éapuanm, komopulii Bac 6l yempoyn?
Y A mozy npeonoscums Bam anomepramugroe pewenue
Y Moocno...
Ilpumep | «Mne ouenv dHcanb, HO MO HEBO3MOJCHO. Y HAC ecmb yemKue UHCMPYKYUU, HApyuameo
Komopule muvl He enpage. A coocanero. Mozy npednoscums Bam....»

CKpI/IHTbI BCKJIMBOIO OTKa3a

Curyanus IIpumep 3anpoca IIpumep dpasbl BexkJIUBOro 0TKa3a
KJIHEHTA
TpeboBanue Caenaiite MHE OBICTpO- Cepreii MIBaHOBHY, g 3HAIO, YTO JJIS BAC OUCHB BAXHO. .. KaK
BBINOJIHUTD 3a1POC B ObIcTpO MOXHO ckopee. Cpok 3aBUCHT OT... Hazxeroch Ha Barre

HepeaJbHbIe CPOKH

TIOHMMAaHUE U TEPIICHUE

SI monmmato, uto Bam HeoOxoaumo... M roTOB OKa3aTh
TaKylo yCIyTy B cpoK....JloaTomy st mpeamnarato
paccMoTpeTh BapuaHT... Uro s Bac Oyner Hanbomnee
KOM(OpTHBIM?

Amnna IlerpoBHa, Bel 3Haere, uto Mbl Beerna uaem Bam
HaBCTpeuy, KOT/Ia y Hac €CTh BO3MOXHOCTh. K coxkanenuro,
Ha 3TOT pas ....

TpeGoBanue KJIMEHTA

51 3abponupytro Nel, a Bbl

Npea0CTABUTH NPEeJOCTaBbTE MHE YCIYTY
KaKyI0-JI100 ycayry OpornpoBanus Ne 2,
OecIIaTHO OecIiaTHO

Ha, ycayra oponuposanust Ne 2 st Bac Bo3amokHa. MbI
3akakeM Ut Bac Ne 2 110 1ieHe. . ..

TpeGoBaHue KJIMeHTA
TPe0CTABUTH YCJIYTY,
KOTOPYH0 MBI He
NpeI0CTaBIIsieEM

AnexcaHzp, MbI IeHUM Bac kak kiIMeHTa, OJHaKo 3Ta
pock0a BBIXOIUT 33 PaMKH TpaBHJI padOThl KOMITaHKH. Mbl
HAaJeeMCsl, YTO 9TO HE IOBJUAET HAa HALIE COTPYAHUYECTBO

Bborock, 9T0 3TO HEBO3MOKHO

K coxaieHuo, 3TOT BOIPOC HE UMEET PEelleHHs

Maue xanp Bac orop4arb, HO (l)aKTLI TaKOBEI, 4YTO...

Ha CCFOHHHIHHI/Iﬁ JACHb, 3TO, K COXKaJICHUIO, HC
MPCACTABIACTCA BO3MOKHBIM

Bbnaronapro 3a mposiBIeHHOE BHUMAaHHUE. . ., HO, K
COYKAJICHHIO, TT0 00BEKTHBHBIM MTPUYMHAM TIPHACTCS. . ..

Paccyxnenus
KJHEeHTa Ha
TMOCTOPOHHHE TEMBI

MBI HEMHOTO OTBIICKIIHCE. BepHeMcst K MpeioskeHHBIM
penreHusM mpoodaeMel. 1o 0butH. .. Kakoe pemenue Ber
CUUTAETE MPUEMIIEMBIM?
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Buo npakxmuueckozo 3anamus: 00Cyx1eHUe MPOOIEMHBIX CUTyalnui, KEHChI
Tema u cooeporcanue 3anamus: «TexHosornu odecnedeHusi 6e30MACHOCTH TOCTHHUYHBIX YCIYyT
0310pPOBUTEJBHBIX U KYpopTHBIX I'K»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMUpOBaHUE TPAKTHYECKUX HABBIKOB:

- KOHTPOJIS BBITIOJTHCHUSCTAHAAPTOB TEXHOJIOTHYECKHUX MPOIECCOB M JODKHOCTHBIX MHCTPYKITUH B
TOCTUHUYHOM eATeTbHOCTH;

- PUMCHEHHSI COBPEMCHHBIX TEXHOJIOTHH JIJIS TIOBBINICHUS YPOBHS OOCTYXKUBaHUS MOTPeOUTEIICH
1 obOecrniedeHus: 0e30MacCHOCTH TOCTUHUYHBIX YCIIYT

Keiic 5. Kak npoTuBOCTOATH HEYECTHOCTH?

Joxonpl kpynHOi roctuHULbI 00beMOM 1500 HOMEPOB MOTYT COCTaBIISITh HECKOJIBKO JIECSITKOB
MUJJIMOHOB JIOJUTapOB B roj. bonblnas MX 4acTh MPUXOAMUTCS Ha OE3HATMYHBIC TUIATEXH, a BOT
okosio 10% — 3TO ’XMBBIE [I€HbI'M, TOJIyYCHHbIE B OCHOBHOM 3a MPOKMBAaHHE, MHUTAHUE U
JOTIONTHUTENbHBIE YCIyrd. VIMEHHO Ha HUX U TMOCSTaloT HEA0OPOCOBECTHBIE COTPYIHUKU.
XuuieHust 11 JI00bIX TOUEK MPOAaXK, B TOM YHUCIIe TOCTUHULL, SBJIEHUE YPE3BbIYaiiHO HENPUITHOE.
Buenpenne ACY (aBTOMaTH3MpPOBAHHBIX CHCTEM YIpaBieHHsS) B pPaOOTy TMO3BOJSIET CBETH
110/100HbIE MPOOJIeMBbI MOYTH Ha HeT. [louTH, moToMy 4TO HEJOOPOCOBECTHBIE COTPYAHUKH MHOTJA
YMYJIPSIFOTCS HAUTH JTa3efKu U TOOUTHCS JKEINaeMOro pe3yibTaTa, T.e. COBEPIIUTh Kpaxy. Y o0Has
curyauss — cO00il mporpaMMHOro oOecledeHHsl WM IMOJOMKa KoMIlbloTepa. B TakoM ciydae
MEHEPKMEHT JIOJDKEH He3aMeIIUTENThHO OOpaTHThCA K pa3padoTyuKaM, 4TOObI OHU HEMEJIEHHO
YCTPaHWIN OIINOKHU.

Ecniu mporpamma paboTaer mpaBWIBHO, a XWIIEHHS MPOAOJDKAIOTCA, CIENyeT MOoTpedoBaTh OT
ayJIUTOPCKON CiIy»Obl 0o0Jiee BHUMATEIBHO MPOBEPATh KaccoBble mpoBojaku. 10001 cmoco6
MEPEXUTPUTH PECTOPaHHYIO cucTeMy Kak mpaBuiio, mepcoHans TOCTHHHIIBI MOKET MOXUTHUTH JI€HbIU
NIPY OCYIIECTBICHUH (DUHAHCOBBIX ONEpAIMii ¢ HATMYHBIMU KIIHEHTA.

[lepeuens crmyuyaeB, Korja HEAOOPOCOBECTHBIM COTPYIHUK MOMKET «IPOSBUTH» Ce0s, TOCTATOYHO
IMPOK. PaccMOTpHM HECKOIBKO THUITUYHBIX CUTyallidl. bomnbimas yacTh XuiieHuil JeHer B cdepe
obuienura (pecTopansl, Oapbl) MPOUCXOIUT, KOT/Ia COTPYAHUK TpU 0(OPMIICHIH 3aKa3a yKa3bIBAaeT
MeHbIllee KoJuuecTBo Omo7. He Bce roctm oOpamaroT BHUMaHHE Ha YeKH, (DaKTUYECKH OHH
MOJTy4YaloT >KETaeMylo YCIYTy 3a 3asBJICHHYIO IIeHy. VX Kak pa3 HUKTO He OOMaHBIBAaeT, a BOT
pasHHIly MEXIYy IMOJYyYCHHBIMH M 3aHECEHHBIMH B CHCTEMY JIeHbraMH KacCHp MOJOXHT cede B
kapmaH. OJTHAKO TaKoe XUIIEHHE HE MOXKET ObITh OPraHH30BaHO B OJUHOYKY, KaK MpPaBHIIO, OH
nmoroBapuBaercs ¢ KyxHeld. Kaccup gopmupyer 3aka3 Ha kaccoBom tepmunaie (POS) u otnpasnsieT
€ro Ha KyXHIO B BUJie HHGOPMAIIMOHHOTO COOOIICHUS Ha TEPMHUHAN OO0 YeKa, pacrevyaTbiBaeMoro
Ha KyXOHHOM IpuHTepe. Eciim TaM ecTh CBOH uelnoBeK, 3aKka3 OyJeT COCTaBJieH TakK, KakK IPOCHI
KITUEHT, a pa3HuIlla MeXy cOpMUPOBAHHBIM IO Kacce M (PaKTUUECKUM 3aKa30M MOMajeT B KapMaH
HEe100pPOCOBECTHBIX PAaOOTHUKOB.

Hpyroii cmoco0 — WHCMNONb30BaHHE YeKa MpeIBapUTENLHOrO 3aka3a (T.e. AyONIMKara) Kak
(uCKaIBbHOTO, €r0 M OTHAIOT TOCTI0. B OTBEeT Ha 3amMeuyaHHe KIMEHTa O(UIMAHT BCEraa MOXET
BOCKIIMKHYTh: «Oi, wu3BuHuTe! Celiuac Bce wucnparmo!» Takum oOpa3oM, Ha OJIUH
c(OpMHPOBAHHBIN 3aKa3 MOXKHO MPOIYCTHTh HECKOJIBKO MOCETHTEICH.

OTUM YXUILPEHHUs] HE OTpaHUYUBAIOTCS. Tak, BO3MOKHBI CUTYallMH, CBSI3aHHBIE C OTMEHOMW 3aKasa.
Kaccup MoxeT apryMeHTHpOBaTh JAHHYIO ONEPALUIO TEM, YTO KJIIMEHTY HE MOHPABUJICS 3aKa3, U OH
He 3amiatuia 3a Hero. Ho chemate 3TO HaMHOTO CIOKHEE, TaKk Kak B CHCTEME 3aKa3 yke
c(OpMHPOBaH, M YTOOBI €0 aHHYJIUPOBATH, HEOOXOAUMO MTPOBECTH OTEPAIMIO OTMEHHBI.

B OonbUIMHCTBE TOPrOBBIX TOYEK STO JOJDKEH BBIMONHITH TOJBKO METPAOTENb WU CTapIIHiA
Kaccup, Ce10BaTeNNbHO, KAaCCUPY MPUIETCS T0TOBapUBaThCs ¢ MeTpaoTeneM. B nocnennee Bpems
MHOTHE TOCTUHUYHBIE PECTOpPaHbl OOCIYKMBAIOT MO CHUCTEME «IIBEICKUN cTo». OHa MO3BOJISET
MIOJIHOCTHIO 00€30I1acUTh I'OCTS, TaK KaK oIjiaTa 3a MUTaHue Hauucisercs Ha cueT B ACY orens, a
OKOHYATENIbHBII pacyeT NpoOM3BOAUTCA MO (HakTy Bble3ga. B HEKOTOPBIX cllydasgx TOCTH
OIIJIAYMBAIOT MPOKUBAHNUE U MUTAHUE NIPH 3a€3/1€ U MUTAIOTCS 110 CHOPMUPOBAHHBIM CIIMCKaM JINOO
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UM JIAI0T clielualbHble TaloHbl. OHAKO, €CIM NOCETUTEND PECTOPAHA IJIATUT 3 €y HAINYHBIMU,
TO HeT Huyero mpoie. [Ipeamonoxum, denoBeK 3aruiaTuil MU, HE JOXKAABIIKMCH 4YeKa, MOIIEeN C
MOJJHOCOM MCKaTh CBOOOJHBIA CTONMK. [IpHUMHBI, IO KOTOPHIM €My HE JajdM Y€K, MOTYT OBbITh
pa3HBIMU: «3a0bUINY», CKa3ajd, 4TO Kacca cJIoMajach, M MOMPOCUIIN MOI0MTH nono3xe. Eciau rocts
BCE-TaKu TMOJOWJET 3a CBOMM YEKOM, XOTs BEPOSATHOCTh 3TOrO OYEHb Maja, €My MOXKHO JaTh
JIPYTO#, KOTOpBI HE 3abpai CIeayronuil moceTuTenb. Kaccup, MOMYyYMBIIMK HAJIWYHBIE OT
KJIMEHTa, HE MPOOMBaeT uX Mo Kacce. M omsATh y Hero, Tak ckas3arh, «oOpa3oBajach HeuasHHas
pUOBLIbY.

Keiic 6. Uto nenars? Kak nperorBpaTuTh XMIEHHA?

OTOT BONPOC My4aeT J000ro pykoBOAWUTENs. MOMXKHO YCTaHOBHUTH HpPOTpaMMBbl KalbKYJSLUH,
00513aTeNIbHO COXPAHATH YEKH 3aKa30B M MPOBOAMTH UX CBEPKY MX C OTUETOM KalbKyssiuuu. Kpome
TOT0 HEOOXOAMM MAaKCHUMAaJbHBIM aJIMUHUCTPATUBHBIM KOHTPOJb, a B HEKOTOPBHIX CiIydasX H
obopyaoBaHue paboyero Mecra KacCHpoB Kamepamu BuzeoHaOmroneHus. Crtout chopmupoBaTh
ayUTOPCKYI0 TpymIy, KoTopas OyneT aHalu3UpoBaTh OTYETHl IO OIepalusiM Ha KacCOBBIX
TEPMHUHAJIAX.

Bo3MokHO, 3TH 3aTpaThl MOKaXyTCs KOMY-TO JIMIIHUMH, HO OHU OOS3aTEIbHO OKYIATCS, €CIU
GbakThl XMIIEHHUS [JEHEKHBIX CpEACTB Yyke Obuin 3adukcupoBanbl. M paxke B TOJNBKO
OTKpBIBAIOLIIEMCSl OTeJIe HE HEeoOXOAMMO NPOBECTH MOAO0OHBIE Mepomnpustud. Benp nydinee
pelieHre npodsieMbl — ee MpeaoTBpaiieHne. Pasymeercsi, Hy’KHO BBISICHUTB, KTO BHHOBarT. Ecin
3TO HEOJAHOKpATHBIE XUIIECHHS, HEOOXOAUMO pa3o0paThbCs, UYTO TOJKAeT JI0Jel Ha IMOJ00HbIE
IIOCTYIIKHU, ¥ IPUHATH MEPHI 110 ycoBepiieHCTBOBaHUIO ACY U cucTeMe KOHTPOJIS COTPYTHUKOB.

Keiic 7PecenInH: TOHKOCTH A€HEKHBIX OTHOIIECHU A

Bo3moxkHOCTEH ISt XUWINEHUs y Kaccupa — COTPYIHHMKA CIYXKObl pa3MEIIeHUsT — TOXe
nocratoyHo. Ecnmu  cymecTByeT B3aMMHAas JOTOBOPEHHOCTh MEXIy HHUM W COTPYAHUKaMHU
HOMEpPHOTO (OHA, TO TOCTEH MOTYT 3acelsiTh B HEOXKHJIAHHO 0cBOOOAMBIIINECS HOMepa. [Ipu aTom
KaccHp Ju00 HEe JAaeT 4eKa, T100 JTaeT cTapblid, 3a0BITHINA APYTUM KIHEHTOM, MOXET CIeNaTh IO3XKe
BO3Bpar. Hampumep, rocTh Belexall paHbllle, YeM Mpeanoiaranock. Kaccup MoxeT 3aceiuTb B €ro
HOMEp JIPYTOro 4eJloBeKa M MOJIOXKHTh cede B KapMaH CTOMMOCTh CYTOK mpoxkuBaHus. [1o cucreme
(dakTHuecKu Bce MpoiaeT mpaBuwibHO. Kaccupy HYXHO TOJBKO JOTOBOPUTHCS C COTPYIHUKOM
HOMEPHOTO (OHAA, YTOOBI TOT IMOATOTOBHMJ KOMHATY Ui BHOBB IPHOBIBIIETO. 3aTeM HAJo
BBIMOJIHUTh (DMHAHCOBBIE oOmepaluu ¢ rocteM. Kaccup JoKeH BbIIATh CUET, KOTOPBIH
dbopmupyeTcsi B TOCTUHHYHOW CHCTEME, C YKa3aHHEM 3aKa3aHHBIX W OIUIAUYeHHBIX YCIyT |
¢uckanpHplii yek. Co cueToM HHMKakMX MHpobiem, Onarogapss TOCTUHMYHBIM CHCTEMaM MOXKHO
pacrnieyaTaTh B cueTe BhIOpaHHbIE TpaH3akIuu (Hampumep, B Epitome PMS) nubo co3agate HOBOE
OKHO cueTa rocts, copMupoBaB TaM HY>KHYIO TpaH3akuuio (Hanpumep, B Opera/Fidelio), kotopyto
MIOTOM MOKHO KOPPEKTHpPOBaTh Kak omubo4yHyro. C puckaibHbIM 4eKoM ciiokHee. Ecnu kaccup,
npoOuB 4Yek dyepe3 (UCKAIBHBIA pErucTparop, 3aTeM JelaeT BO3BpaT, Oyxraiarep MOXKET
moTpeOoBaTh OOBSICHCHUH.

B OonpmmHCTBE TOCTHHUI] (PMHAHCOBBIC ONEpAlMU IO BO3BPATY THIATEIHHO OTCIECKHUBAIOTCS U
NepcoHaNbHO pazOuparorcs. [Ipomie naTh OJMHAKOBBIA 1O CyMME Y€K, 3a0BITBIH JAPYTHM TOCTEM.
Ecnu B cuere yka3aHO BpeMsi pacledaTblBaHHs, KacCUpy HY>KHO MOJ00paTh YEK, CXOAHBIM He
TOJILKO TI0 CyMM€, HO W TI0 BPEMEHH, WM OH MOXKET NPEJIOKUTh TOCTIO CYTKH NPOKUBaHUS 0e3
yeka, HO 1o OoJiee BBITOTHOM /IS Hero IieHe. biarononyyHo nmpoBepHyB adepy, kaccup o60oratutcs
Ha MPWINYHYI0 CyMMY, TaK KaK CTOMMOCTb TPOYKHUBAHHS B CTAHIAPTHOM HOMEpPE B COCTABIISIECT OT
3000 no 4500 py6. B cytku. Kpome Toro, kaccup ciry>xObl pa3MmelleHHs MpHU Hpojaxe HoMepa
MOJKET JOMOJHHUTEIBHO MPOAATh YCIYTy, CTOMMOCTh KOTOPOW YK€ BKIIOYEHA B OOIIYIO IICHY,
MOTOMY YTO TOCTH YacTO HE 3Hal0T 000 BceM Habope yclyr, KOTopble UM monaratoTcs. Hampumep,
npojaBas JIIOKC, TOCTHHHUIA MIPEAOCTABIAET KIMEHTY OecIuiaTHOe IocemieHne (uTHec-meHTpa, a
KacCHp MOXET MPEAJIOKHUTh KYNUTh 3Ty YCIYry 3a JONOJHHUTENbHYIO Miary. Eciu roctuHu4HAas
CHCTEMa HE CBs3aHA C CHCTeMOH (uTHec-kiyOa, BBITACTCS CIIEIHATBHBIA TaJOH, KOTOpPHIC Y
Kaccupa, KaKk MpaBuIIo, BCEr/la B HATMYUH.
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Keiic 8. Jleno3utbl: HOBbIE «BO3MOKHOCTH

Eme oavH BapMaHT — XUIIEHMS C JEMO3UTOB, KOTOPBIE OCTAlOTCA Iocie Bele3fa rocts. MHorma
YeJIOBEK ye3KaeT, 3a0bIB, YTO HAa €ro C4YeTy ocTajcs HeOOJIBIION NEMO3UT WJIH, TOPOISCh, HE
yCHeBaeT MOJOUTH K cToiike 3a pacueToM. COTpYIHUKU CIY>KObI pa3MelieHus (Kak MpaBHIIO, 3TO
JIeNaloT pabOTHUKU O9K-orca) yIalsdioT JaHHbIE MOCTOSUIbLIA W3 CHUCTEMbl U TEPEBOJAT €ro
JIENO3UT Ha cHenuaibHblii cuer ortens. Kaccup, y3HaB 00 3ToM (C MOMOUIBIO COTPYAHHUKA
HOMEPHOTO (POH/IA), MOXKET OCYIIECTBUTH BBICEJIECHUE TOCTS C BO3BPATOM OCTAaBIIMXCS Ha €ro
nerno3nte AeHer. Onepanys mraTHas, IpaBia, TeHbIM NOJIYYHII JPYTOM YEIOBeK.

B HEKOTOpbIX TOCTHHUIIAX, 0COOEHHO OOJBIINX, BBICEICHUEM 3aHUMACTCS CIIeIUalibHAasK CIy»0a 1o
BBI€3]ly, COTPYJHHUKH KOTOPOW TOKE€ MOTYT YBHJETh OCTaBIIMICS JEMO3UT Ha cuyere rocrsa. Kak
IIPaBWJIO, TaKHE JIEHbI'M MEPEBOAST HA INPENHA3HAYEHHBIH JUIsl 3TUX IEJed CYeT, OTOMY 4TO B
KOMITBIOTEPHOW CHCTEME HENb3sl OCYILECTBIIATH OINEPALMI0 BBICEJIICHHUS TOCTS, €CIM €ro CYEeT He
HyJIeBOi. Eciin KIIMEHT BCIIOMHUHAET O ACHbraxX, UX CIHCHIBAIOT C JIAHHOTO CYETa M BO3BPAIAIOT
emMy.

JUis Toro 4toObl COTPYIHHKH HE MOTIJIM 3JI0YHOTPEOJIATh CaMOBOJBHBIM CIIMCAaHHEM [ICHET, B
TrOCTHHHIIAX 00s3aTeabHO TPeOYIOT 3asBJICHHE FOCTS HA BO3BPAT JEHEKHBIX CPEJICTB C YKa3aHHEM
JAaHHBIX JTIOKYMEHTA, YJOCTOBEPSIOIIEr0 JMYHOCTb, M JWYHOM moamnucu. Ecim ke 10 MOMeHTa
CIHMCAHUS Ha CYET JICHET C JICTIO3UTOB COTPYJHHUK CIIYy>KObI MO BbIE3AY JTOTOBOPUIICS C KacCHUPOM
CITy’)KOBI pa3MeIIeHUsl, MOKHO CJejaTh BO3BpAaT aHAJOTMYHO ONMCAaHHOMY BhIlIe. bbiBaer, uToO
TOCTHHHIIA HE HMCHOJIB3YET PErIaAMEHTHPOBAHHYIO OIEPAlUIO MO CIHCAHMUIO JEHETr CO cyeTa I
JIeTo3uToB (He TpeOyeT 3asBICHUS W JOKYMEHTA, YJAOCTOBEPSIOLIETrO JIMYHOCTB), TOT/Ia KacCUp
MOJTy4aeT OTVINYHYIO BO3MOXKHOCTh «HEMHOTO 1moj3apadotarb». M 00 3TOM HUKTO He y3HaeT, MoKa
rOCTh AEUCTBUTENIBHO HE MPUIET 3a CBOUMU JCHbraMHU.

Bcerpeuarorest make SK30THUECKHE Ciydyad, Korjaa, uMmest jgoctyn k 6aze ACY, MOXHO nenaTh
NPAaKTUYECKH BCE YTO YrogHo. J[ns 3Toro MOMKHBI OBITH J1Ba YCJIOBHUS: YEJOBEK, BIIAJCIOLIMIMA
ONpefieiecHHbIMA 3HAaHUSIMH M HaBblKaMH, W OecrieuyHblii mepcoHan IT-cimyx0, mo3Bosstomuit
COTPY/IHUKY OTelsl paboTaTh ¢ MpaBaMH aJMUHUCTPATOPA.

CymectBytoT roctuHnuHble ACY, B KIMEHTCKHUX MpOrpaMMax KOTOPBIX ecTh (hailin 0e3 maposis c
HACTpOMKaMH J0CTyna K 0a3e JaHHBIX. A €ClId K TOMY K€ y4eTHas 3alMch MPH MOAKIIOYCHUU K
0a3e JaHHBIX TO3BOJSIET BCTaBJIATh, 3AMEHATHh WJIHM YyIAlSITh JaHHBIE, TOTJAa BO3MOXKHOCTU ISt
BOPOBCTBA OYKBaJIbHO O€3rpaHUYHBI.

[IpenynpexaeH, 3HaUUT BOOPYKEH

Kak npaBuio, xopommue roctuanyHbie ACY OTClIeXKHUBaIOT U (PUKCHPYIOT BCE OIEpPaAIK, TOITOMY
K BO3Bpary JEHEr NpHu MpOBEepKe NEHCTBUI KaccHupa HY>KHO OTHOCHTHCS OCOOEHHO CEpPbE3HO U
00s13aTeNTbHO BCE KOHTPOJIMPOBATH. VIIEOJOTHI0 MaKCHMANbHOM 3alUIIEHHOCTH OT XHUIIEHHUH
MO>KHO M3JI0KHTD CIEAYIOUIMM 00pa3oM:

Pasrpannuenue ¢yHkunoHana B ACY Mexy COTpyAHUKAaMHU IO TpaBaM (HampuMep, Kaccup
pecTopaHa He MMeeT IpaBa OTMEHSTh Y€K, TOJIbKO METPAOTENb). BONBIIMHCTBO TOCTUHUYHBIX U
PECTOpAaHHBIX CHUCTEM YIPABICHHUS HMMEIOT BO3MOXHOCTh HACTpauWBaTh IpaBa Ha Jt00OW BHIOOD.
Pasrpanunuenue mnpaB Ha YpOBHE oIepalnioHHON cuctembl. TotanpHOe ¢ukcupoBanue B ACY Bcex
neiicTBuil B cucteMe, 0cOOEHHO (PMHAHCOBBIX ONEpaluii.

OO6s13aTeNbHBIN KOHTPOJIb ayJJUTOPA C UCIOJIB30BaHUEM TOTOBOM OTYETHOCTH B CHCTEME.
BusyanbHblil KOHTPOJIb 32 pa0OYMM MECTOM KaccHupa, B TOM YHCIIE C TIOMOIIbIO BHJICOKAMED.
MortuBanus coTpyIHHKa Ha JOOPOCOBECTHOE OTHOLLIEHUE K CITY>KEOHBIM 00s13aHHOCTSIM.

3ammra JoJKHA OBITh OpraHU30BaHa HE MO OJTHOMY U3 3THX KPUTEpUEB, a KOMIUIEKCHO. [IpaBuibHO
HacTpoeHHast ACY ¢ pasrpaHuyeHHs MU 1O (PYHKIHMOHAy U TpaBaM, OTYETHOCTHIO MO BCEM
JEHCTBUSAM COTPYJHHMKA M (DMHAHCOBBIM OIeEpalysM, OCOOCHHO BO3BpaTaM JCHEXHBIX CPEJCTB,
ITIOMOTaeT MO MEHBIIEN Mepe BBIABUTH IIPEANOIaracMsle ciiydau xuileHus. CrnenuaibHas rpyIia
ayJMTOPOB JIOJDKHA KOHTPOJIMPOBAThH CIYKOy pa3menieHus. [lepe HOUHBIM ayAUTOM OJUH M3 HUX
3aKpbIBaeT Bce (PUCKaIbHBIE PETUCTPATOPBI, CHUMAET OTYET MO BceM (UCKaIbHBIM OMEpalusiM U3
TOCTMHUYHOM M pecTopaHHOM cucteM. lIpocMaTpuBasi OTYeThl, ayIuUTOp JOJDKEH O0OpaTuTh
BHUMaHUE Ha KOPPEKLHUHU, BO3BpaTbl W MPOBEPUTH HMX, UCIOIB3YS OTYETHl MO (UKCUPOBAHUIO
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JNeHCTBUN COTPYAHHMKOB B cHCTeMe. Bu3yanabHBIM KOHTpOJEeM pabodux MecT € IOMOIIBIO
BUJICOKaMep, KaK IPaBUIIO, JOJDKHA 3aHUMAThCS CITy»0a 6€30I1aCHOCTH OTEJs.

Takum 00pazoM, MOXKHO BBISIBUTH CIy4dad XHUILEHUs JEHEr, KOTopble He mpoxoawitn uepe3 ACY.
Eciu BMmecte ¢ pecTOpaHHOM CHUCTEMOW HCIIOJIb30BATh KAJIbKYJISIUOHHYIO, MOXHO OBICTPO
OOHApYKUTh C MIOMOIIBIO COOTBETCTBYIOLIMX OTYETOB PA3HUILY MEXKAY (PaKTUUECKUM KOJINYECTBOM
MPOJYKTOB M TIPOJIAaHHBIM uepe3 cuctemy. Hakoner, Oosblioe 3HAYeHHE WMEET MOTHUBAITUS
COTpyAHUKOB. Eciiu uesnoBek moiydaeT JOCTOWHYIO 3apIuiaTy, J1OOPOCOBECTHO BBIMOJHSS CBOM
00513aHHOCTH, OH BPSJI I OyJET BOPOBATh.

3ananHue:
1. TlocraBbTe ce0si HA MECTO PYKOBOJIUTENS CIYXKObI U COOCTBEHHHKA OTENS U MPEATIOKUTE
perieHus mpooaem.
2. Ob6ocHyiiTe Balm IeHCTBUS.

IIpakTyeckoe 3ansaTue 17

Buo npakxmuuecxoeo 3anamus: 3amuta npoekra«llonoxxeHus mo ciayxoe»
Tema u cooepoicanue 3anamus:IlpoekTHeie pemieHuss mo paspadorke «IlosokeHuss 1o
cJ1y:k0e0310pOBUTENbHBIX U KypopTHbIX I'K»

Kpamxoe cooepoicanue (yenv) 3anamus

(dhopMUPOBaHNE IPAKTHUECKUX HABBIKOB:

- NPUMEHEHHs] Ha MPaKTUKE METOJMK aHaju3a pPe3yJbTaTOB JEATEIBHOCTH (PYHKIIMOHAIbHBIX
MIO/APA3IEICHNUN 03J0POBUTEIBHBIX U KypopTHBIX ['K

- HaBbIKAMU KOHTPOJS M OLIGHKH BBIMIOJHEHUS TEXHOJOTMYECKHX MPOIECCOB TOCTHHUYHOTO
MPEITPUITHS

- IPUMEHEHUSI THHOBAI[MOHHBIX MOJIX0JI0B K OPTaHU3alUU JeSTeIbHOCTH TOCTUHUIIBI

ConeprxaHre OCHOBHBIX MOJIOKEHUM:

- GyHKIUSA CITyKOBI;

- CTAHJAPTHI CITY>KOBI

- JIUCTBHI OLICHKU Ka4yecTBa BO B3auMOCBs3u ¢ KPI

IIpooonxcumenvrnocms — 4 yaca/ 2 yaca 3aounas ghopma

K wuroroBoii omenke mo mpoekty mnpumensercs KPI -  kosddunment mnepconanbHoi
3¢ (PEKTUBHOCTH, KOTOPHIA B MPOEKTE PacCUUThIBaeTCA B % (B KOHIIE 3alllUTHI) U3 pacyera Max 25
% 3a KaXAbl KPUTEPUIL.

Taoénuya 2. KPI - yuacmusn ¢ npoekme

KpuTepum oueHKu \ CTyaeHT 1 2 3 4

1 VYmMeHHe apryMeHTHPOBAHO PadoTaTh C
BO3PazKeHHUSIMH «IKCIIEePTOB»

2 JIe/I0BOM CTH/Ib M KOPIIOPAaTHBHAsI
KyJabTypa

KoMMyHHKa0eJIbHOCTh

4 Ymenue paboTaTh B KOMaHIe

Paznen 4.«TexHosnoruu odecrniedyeHus: 0€30MACHOCTH TOCTHHHYHBIX YCJIYI»

IIpakTn4yeckoe 3ansitue 1
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Buo npakmuyeckozo 3ansamus: paboTa B MaJIbIX TpyMIax
Tema u cooepocanue 3anamus: «OQ0cyRIeHUe LeJIeil CHCTeMbl KauyecTBa U 0€30MaCHOCTH»
Kpamxoe cooepoicanue (yenv) 3ansamus

[ensiMu cucTembl KayecTBa U O€30MACHOCTH SIBJISIOTCS:
- TIOBBIIIEHNE UMUKA U pOCTa MPUOBLICH 3a cYeT 00ecTieueHs] KauecTBa yCIyr U 0€301acHOCTH
KIIUEHTOB;
- 3alIMTa MpaB NOTpeOUTENEN FTOCTUHUYHBIX YCIYT, CAMOr0 IPEIIPUATUS TOCTUHUYHOTO OU3Heca,
€ro CTPYKTYPHBIX IIOAPA3/IEICHUN U COTPYIHUKOB;
- coxpaHeHue 1 3((HEeKTUBHOE UCTIONb30BaHNE (PMHAHCOBBIX, MATEPHAIbHBIX U MH()OPMALIMOHHBIX

pecypcos.

IIpakTHYeckoe 3aHsATHE 2

Buo npakxmuyecxoeo 3anamus: paboTa B MaJbIX TPyIIax

Tema u cooeporcanue sanamusa: «OcyxneHne 3aKoHa 0 3alUTe NPaB NOTpPeduTe e

Kpamroe cooeporcanue (yenv) 3ansamus

(dbopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- HaBbIKAMH  OICHKH  BBINIOJHEHUS  TEXHOJOTHMYECKHMX  MPOIECCOB  TOCTHMHHUYHOTO
IpeNnpUITUICOTTIaCHO TpeOoBaHUi «3aK0oHA 3alIUTHI MIPaB MOTPEOUTENCH»;

IIpakTHyeckoe 3ansitue 3

Buo npakxmuyecxoeo 3ansamus: 3a1uTa KOHTPOJIBHOM TOukH 1

Tema u coodepoicanue 3anamus. «AHAAU3 HOPMAMUBHOU OOKYMeHmMauuu O0nsa ob6ecneyeHus
Kauecmea u dezonacnocmu I'K»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMUpOBaHNE TPAKTHYECKUX HABBIKOB:

- UCTIOJIB30BaHUs CAHUTAPHO- SIIUJACMHUOJIOTUICCKUX TpCGOBaHI/Iﬁ 10 OXpaHbI TPpyJda

- MHCIIOJIB30BaHUA CAaHUTAPHO- JSIHUACMUOJIOTUYCCKUEC Tpe6OBaHI/ISI JJIsL opranuvsanii U KOHTPOJIA
MMPOU3BOJACTBCHHO-TCXHOJIOTHYCCKUC ITPOUECChl TOCTUHUYHOI'O MPEANIPUATHUSA

[ToaroToBKa aHAMUTUYECKOTO OTYETA MO CIAEAYIONIMM HOPMATUBHBIM TOKyMEHTAM:

- @3 PO "O canurapHo-3nuaeMuosorndeckom Onarononyunu Hacenenus" N 52-@3 or 30.03.1999
(c m3menenussmu Ha 13 uross 2020 roma)

- @3 PO «TexHudeckuil perjaMeHT O O€30MacHOCTH 3AaHUi u coopyxkeHuin» oT 30.12.2009 Ne
384-03 (c m3menenusmu Ha 2 urons 2013 roga)

- ®3 PO "O kauectBe u Oe3omacHOocTH THIIEBBIX TpoaykToB" ot 02.01.2000 N 29-®d3 (c
n3MeHeHussMu Ha 13 urons 2020 rona)

- IlocranoBnenue IlpaBurensctBa P® ot 16 ¢espans 2019 r. N 158 "OO6 yrBepxaeHHn
[TonoxxeHnus o knaccuuKkauyu rOCTUHUIL"

Odopmnenne otueta B fokymernte Word — o6sem 10 ctp.

IIpakTH4eckoe 3ansaTHe 4-5

Buo npakmuueckozo 3ansimus: nenoBas urpa, pabota B MajbIX Ipymmax
Tema u codepyxcanue 3anamus:««AHAnU3 HOPMAMUBHOU OOKyMeHmauuu 011 odecneuyeHus
Kauecmea u 6ezonacnocmu I'K»
Kpamrxoe cooepoicanue (yenv) 3anamus
(dbopMUpOBaHNE TPAKTHYECKUX HABBIKOB:
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- HCIIOJIb30BaHUA CAaHUTAPHO- JSIHUIACMUOJIOTUYCCKUEC Tpe6OBaHI/I$I JJIsL opranuvsanii U KOHTPOJIA
IMPONU3BOACTBEHHO-TEXHOJIOTMYECKUE MPOUECCHI TOCTUHUYIHOTO MPEATIPUATHSA

OOcyxaenne KeWcoB (OT3BIBOB Ha caWTax) 1O COOJIONCHUIO CIEAYIOMMX HOPMAaTUBHBIX
JIOKyMEHTaM:

@3 PO "O canurapHo-3nuAeMHoIOrHueckoM onarononyunu HaceneHus" N 52-@3 ot 30.03.1999
(c mamenenusimu Ha 13 urons 2020 rozga)

O3 PO «Texnuueckuil periiaMeHT o 0e30MmacHOCTH 30aHui U coopyxeHuin» ot 30.12.2009 Ne 384-
®d3 (c usmeHenusamu Ha 2 uroiisg 2013 roga)

®3 P® "O kavectBe m OesomacHocTH mnHIIeBbIX TpoaykToB" or 02.01.2000 N 29-03 (c
n3MeHeHussMu Ha 13 urons 2020 roga)

[TocranoBnenue IlpaBurenscrBa PO ot 16 despans 2019 r. N 158 "O06 yrBepxknenuu [lonoxenus
0 KJ1accu(UKauuy rocTuHUL".

IIpakTHuyeckoe 3ansaTue 6-7

Buo npaxmuueckozo 3ansimus: paboTa B MallbIX TPYyTIIax

Tema u cooepocanue 3ausmus:«lloozomoeka 002060po6é u meponpuamuii 0131 NpPoeepKu
Pocnompeonaozopom

Kpamkoe cooeporcanue (yenv) 3anamusn:

(dhopMHUpOBaHKE MPAKTHUESCKUX HABBIKOB:
- WCMOJIb30BAaHUsl CAaHUTAPHO- JMMUEMHUOJIOTHYECKHE TPeOOBaHUS Al OpraHU3alud U KOHTPOJIS

MPONU3BOACTBECHHO-TCXHOJIOTHYCCKHUEC IMTPOUCCChI 'OCTUHHUYHOI'O IMMPCANIPUATUA

OO6cyxeHne JOKyMEeHTalUH 110 MOAT0TOBKH K IpoBepke PocnoTpedHan3opom:

\

JloroBop Ha MpOBENEHUE OUYMUCTKU M JAC3UH(PEKIUU CHUCTEM BEHTWISIHH U
KOHIULIUOHUPOBAHUS

Kypnan yuyera pabGoT MO MPOBENEHUIO OYMCTKH M JAEC3MH(EKIUU CUCTEM
BEHTWISIIIAK U KOHJAUIIMOHUPOBAHUS TOCTHHHIIBI

\

v JloroBop Ha BbIBO3 M yTwin3zauuio mycopa — ThO (TBepapix OBITOBBIX
OTXOJIOB

v KypHan ydera mosydeHus: U pacxoja Ae3MHIU(DUIIUPYIOMIUX CPEACTB

v JloroBop Ha BBIBO3 M YTHUJIM3ALIUIO JIIOMUHECIIEHTHBIX JIaMIT

v JloroBop Ha  Jeparanmuio M JIE3HMHCEKIMI0  [OMEIIEHUN.aKThI

npodunakTuueckux padoT (Jle3smHCeKIus - YHUUTO)KEHHE HACEKOMBIX C HCIIOJIb30BAHUEM
CHELUAIBbHBIX MEXaHMYECKHX, XUMHYECKUX M OMOJIOTMYEeCKHX MeTojoB. Jlepatuzauus -
YHUUTOKEHUE TPHI3YHOB.)

v ITpoToxoJsl 1a00paTOPHBIX UCCIIEJOBAHUH, WU3MEpPEHUI
(baxTepuonoruueckue MCCIeOBaHUs BOJbI, CMBIBOB pabOUMX MOBEPXHOCTEH- IMOJIOTEHIIA,
MIPOCTBIHU, Me0EIb, CMBIBOB C BEHTUJISILIUH, C ITOJIOK O€JIbEBBIX C YUCTHIM OeNbeM.

IIpakTnueckoe 3ansitue 8-9
Buo npakmuueckozo 3ansmus: perieHne Keicon
Tema u cooepaxcanue 3auamus:«lloocomoeka 002060poeé u meponpuamuii 0131 npPoeepKu
Pocnompeonaozopom

Kpamkoe cooepocanue (yenv) 3anamus:

(dbopMUpOBaHNE TPAKTHUECKUX HABBIKOB:
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- HUCIIOJIb30BAHUA CAHUTAPHO- SIMUACMUOJIOTMYCCKHUC Tp€6OBaHI/IH AJid  OpraHru3alid U KOHTPOJIA
MPONU3BOACTBEHHO-TEXHOJIOTHYCCKHUE MMPOUCCChI T'OCTUHUYHOT'O MMPECATIPUATUA

Ob6cyxneHne JOKyMEeHTaIMH 110 MOAT0TOBKH K IpoBepke PocnoTpedHan3opom:

v
v
v

v

v
v

v

v

OrneHka MCKYCCTBEHHOM OCBEUIEHHOCTH Ha pabodyeM MecTe.

OneHka mapaMeTpoB MHUKpOKIMMara Ha pabodeM mecrte: t BO3IyXa,
BIIQXKHOCTH BO3/yXa, CKOPOCTh JIBIXKEHUS BO3AyXa.
JloroBop Ha MpoBeNEHUE MNEPUOAMYECKUX MEAMLIHMHCKUX OCMOTPOB
COTPYIHUKOB U 0(hOpMIIEHUE TUYHBIX METUIIMHCKUX KHIKEK
Crucku (KOHTUHTEHTBI) PaOOTHUKOB 3aHATHIX Ha BPEIHBIX paboTax M
paboTax ¢ BpeaHBIMU MPOU3BOJICTBEHHBIMU (PAKTOpaMU, MOJUICKAIIUX MPEIBAPUTEIBLHBIM U
MEPUOANYECKUM MEIUIMHCKUM OCMOTpaM Mo npukasy Munsapas coupassutus Poccun ot
12.04.2011 Ne 302 1 ania npenoctasnenus: PociotpeGHaazop.

JloroBop Ha MbIThe PacagoB U OKOH

JloroBop Ha CTUPKY Oenbs, crenoAekasl cepTudukaramMu GadpuKu-
MIPAYeIHON/XUMUNUCTKH
[lepemenieHre YMCTBIX M TPS3HBIX MOTOKOB B BHUJE CXeMbl Ha A-4 u
JI0Ka3aTeNIbCTBO TOTO, YTO OHH HE MEPECEKAI0TCs C MULIEOIOKOM
JoroBop Ha ne3uH(eKIuo rocreBbIXx MaTpacoB 1 pa3 B rog (akt —
00paboTKa MapOBHIM ITBLIECOCOM)

KonTpoJsbHast Touka 2
IIpakTuyeckoe 3ansaTue 10

Buo npakmuueckozo 3ansamus: OT4ET
Tema u coodepacanue 3ausmus:«Pa3paboTka NPOTOKOJOB (CTAHAAPTOB) CAHUTAPHO-
IMuAeMHuoN0ornYeckoi 0esonacHoctu 1 AntiCovid 0310poBHTEIBHBIX H KyPOpTHBIX I'K»
Kpamroe cooeporcanue (yenv) 3ansamusi:
¢dbopMUpOBaHUE TPAKTHYECKUX HABBIKOB:
- HCIIOJIB30BaHUA CaHUTApPHO- OSIHNIACMHOJIOTNYCCKUEC Tpe6OBaHI/I$[ JUIA opraHusanii U KOHTPOJIA
MPOU3BOJACTBCHHO-TEXHOJIOTMUCCKUC ITPOUECChl TOCTUHUYHOI'O MPEANIPUATUSA

3amanme: [IpoaHamnu3mpoBaTh TMPOTOKOIBI  OE30IACHOCTH
snuaeMHuoJIoruaeckoit 6esonacuoctu u AntiCovidio
MPUBEACHHOMN TAOIHIIE Pa3IMYHBIX TOCTUHUYHBIX OPESHIOB :

(MHCTPYKIIMM, CTaHAApTHl) CAHHUTAPHO-

Kommaunus /
OpeHn

HaunMeHoOBaHHE MPOTrpaMMBbI

Onucanue nporpaMmbl

Corinthia

[Iporokos 310poBbs U bezonacHocTu

https://www.corinthia.com/media/7265/
corinthia-hotels-standards-for-operations-

protocol-in-covid-19-...

Radisson

RadissonSafetyProtocol

https://www.radissonhotels.com/ru-ru/social-
responsibility/health-safety

Kempinski

WhiteGloveServices

https://www.kempinski.com/en/hotels/white-
glove-service/

Marriott

MarriottGlobalCleanlinessCouncil

https://clean.marriott.com/

Hilton

HiltonCleanStay

https://newsroom.hilton.com/corporate/

news/hilton-defining-new-standard-of-
cleanliness

Accor

ALLSAFE

https:/newsroom.hilton.com/corporate/
news/hilton-defining-new-standard-of-
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https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://clean.marriott.com/
https://www.kempinski.com/en/hotels/white-glove-service/
https://www.kempinski.com/en/hotels/white-glove-service/
https://www.radissonhotels.com/ru-ru/social-responsibility/health-safety
https://www.radissonhotels.com/ru-ru/social-responsibility/health-safety
https://www.corinthia.com/media/7265/corinthia-hotels-standards-for-operations-protocol-in-covid-19-era-5-may-2020-_rus.pdf
https://www.corinthia.com/media/7265/corinthia-hotels-standards-for-operations-protocol-in-covid-19-era-5-may-2020-_rus.pdf
https://www.corinthia.com/media/7265/corinthia-hotels-standards-for-operations-protocol-in-covid-19-era-5-may-2020-_rus.pdf

Komnanus /
OpeHn HaumeHoBaHue nmporpamMmMbl Onucanue NporpaMmmabl

cleanliness

https://www.ihg.com/content/us/en/
customer-care/clean-promise?
cm_mmc=EXTERNAL- -6C- -GLO- -EN-

IHG CleanPromise -AWA-...
https://www.hyatt.com/ru-RU/info/global-
Hyatt GlobalCare&CleanlinessCommitment] care-and-cleanliness-commitment

https://press.fourseasons.com/news-
releases/2020/lead-with-care-program/?

FourSeasons | LeadWithCare ga=2.206425109.722277171.1...
https://www.wyndhamhotels.com/about-us/
Wyndham CountOnUs count-on-us

http://media.choicehotels.com/2020-05-04-
Choice-Hotels-Announces-Commitment-To-

ChoiceHotels] CommitmenttoClean Clean-Initiative

https://www.bestwestern.com/en _US/
hotels/discover-best-western/we-care-
BestWestern | WeCareClean clean.html

https://www.airbnb.ru/resources/hosting-

homes/a/coming-soon-a-new-enhanced-
Airbnb EnhancedCleaninglnitiative cleaning-initiative-for-h...

B pesynbraTe TpOBEJIEHHOrO aHajdM3a TOCTHHUYHBIX OpPEHIIOB MPEIUIOKHUTh  MPOTOKOI
(cranmapt) 6€30MacHOCTH ISl BRIOPAHHON TOCTHHHIIBI

Pa3paboTka MmpoTOKOJIOB (CTAaHIAPTOB) CAHUTAPHO-IIHIECMHUOJIOTHYECKON 0e30macHOCTH |
AntiCovid.

PazpaboTka mpoTOKOIOB (CTaHAAPTOB) OCYIIECTBISETCS HAa OCHOBAaHMM  METOIUYECKUX
pexomennanuit MP 3.1/2.1.0193-20 «Pexomennanuu mno npoduiIakTHKE HOBOM KOPOHABUPYCHOMN
uHpexu (COVID-19) B yupexaeHUs X, OCYIIECTBISIONNX IEATEIFHOCTh MO MPEIOCTABICHHIO
MECT JIJIs1 Bp€MEHHOTO MPOKUBaHUS (TOCTUHUIIBI U MHBIE CPEICTBA PA3MEILICHHS )»

IpakTnyeckoe 3ansiTue 11-12

Buo npakxmuuecxozo sanamusa: MacTep — Kiacc, paboTa B MaJbIX Ipylnax, MOATOTOBKA
IpyNIoOBOroO NpoeKTa

Tema u  codepocanue  3anamus.  «TpeOGOBaHHsA  TOKAPHOH  0€30MACHOCTH
0310pOBHTENbHBIX U KypopTHBIX I'K»

Kpamroe cooepoicanue (yenv) 3ansamus
(dbopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

Ha 3aHATHAX IPOBOAMTCS MPOCMOTP M OOCYXKAEHHE BEOMHAPOB T'OCYJaPCTBEHHBIX CITYKO
¥ BEIYIIMX POCCHUHUCKHX ITOCTABIIMKOB OOOpPYAOBaHUS MOXKapHOW Oe30macHOCTH. BaxHOo#
YacThl0  3aHATHH sBiIseTcd M3y4YeHHME HOPMATHUBHBIX TpeOOBaHMII BO B3aUMOCBS3U €
TpeOOBaHMAMH T10 TIOXKApHOI O0e30macHOCTH Npu pa3padoTtke «Ilacopra 6e30macHOCTI

KonTpoabHas Touka 3
IIpakTH4eckoe 3ansaTHe 13
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https://www.airbnb.ru/resources/hosting-homes/a/coming-soon-a-new-enhanced-cleaning-initiative-for-hosts-183?_set_bev_on_new_domain=1589890393_NDQ3NGZmMmIzNTJj
https://www.airbnb.ru/resources/hosting-homes/a/coming-soon-a-new-enhanced-cleaning-initiative-for-hosts-183?_set_bev_on_new_domain=1589890393_NDQ3NGZmMmIzNTJj
https://www.airbnb.ru/resources/hosting-homes/a/coming-soon-a-new-enhanced-cleaning-initiative-for-hosts-183?_set_bev_on_new_domain=1589890393_NDQ3NGZmMmIzNTJj
https://www.bestwestern.com/en_US/hotels/discover-best-western/we-care-clean.html
https://www.bestwestern.com/en_US/hotels/discover-best-western/we-care-clean.html
https://www.bestwestern.com/en_US/hotels/discover-best-western/we-care-clean.html
http://media.choicehotels.com/2020-05-04-Choice-Hotels-Announces-Commitment-To-Clean-Initiative
http://media.choicehotels.com/2020-05-04-Choice-Hotels-Announces-Commitment-To-Clean-Initiative
http://media.choicehotels.com/2020-05-04-Choice-Hotels-Announces-Commitment-To-Clean-Initiative
https://www.wyndhamhotels.com/about-us/count-on-us
https://www.wyndhamhotels.com/about-us/count-on-us
https://press.fourseasons.com/news-releases/2020/lead-with-care-program/?_ga=2.206425109.722277171.1589810028-1418793134.1589810028
https://press.fourseasons.com/news-releases/2020/lead-with-care-program/?_ga=2.206425109.722277171.1589810028-1418793134.1589810028
https://press.fourseasons.com/news-releases/2020/lead-with-care-program/?_ga=2.206425109.722277171.1589810028-1418793134.1589810028
https://www.hyatt.com/ru-RU/info/global-care-and-cleanliness-commitment
https://www.hyatt.com/ru-RU/info/global-care-and-cleanliness-commitment
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness

Buo npakxmuueckozo 3anamus: 3al1MTa KOHTPOIBHON TOUKH 3
Tema u cooeporcanue 3auamus. «IloaroropurenbHas padora no pazpadorke «Ilacnopra
0e30MacCHOCTH»0310POBHUTEIBHBIX H KypopTHBIX 'K

Kpamkoe cooeparcanue (yenv) 3anamus

¢dbopMHpOBaHKE TPAKTUYECKHUX HABBIKOB:

- HOpPMAaTUBHbIE TpeOOBaHMS IO OpraHU3allMUd TEXHOJOTHYECKUX IPOLECCOB M 0O€30IacHOro
00cIyKUBaHUS TOCTEH

Ha nenoBoii urpe CTyIEHTHI JOJDKHBI MpeacTaBuTh MNpoekT «Ilacmopt Oe3omacHoct 'Ky,
COTJIaCHO HOPMAaTUBHBIX TPEOOBaHUH.

IIpakTuyeckoe 3ansitue 14-15

Buo npaxmuueckozo 3anamus: padoTta B MaJlbIX TpyMIax

Tema u cooepocanue 3anamus: « AHHOBAIHOHHBbIE TEXHOJIOTHH B 00ecriedyeHUH 0e30MacHOCTH
I'K»
Kpamgxoe cooeporcanue (yenv) sanamusa
(hopMHUpPOBaHKE MPAKTHUESCKUX HABBIKOB:
- HOpMAaTHBHBIE TPeOOBaHUS IO OPTAHMU3AIUU TEXHOJIOTHYECKUX IPOIECCOB M 0€30MacHOTO
00CITyKUBaHUS TOCTEH

B nenoBoii urpe CTyIEHTHI OJDKHBI pa3paboTaTh MOJENM WHHOBAIIMOHHOW CHCTEMBI
0e30MacHOCTH TOCTUHUYHOTO KOMILJIEKca:
- TEXHUKO-TEXHOJOTUYECKAst COCTABIISIONIAs CUCTEMbI O€30MacHOCTH;
- OPTaHU3aLMOHHO-YIIPABJICHYECKAsl COCTABIISAIONIAs CUCTEMbl 0€301aCHOCTH.

KonTtposbHasi Touka 4
IIpakTH4eckoe 3ansaTHE 16

Buo npakmuueckozo 3anamus: TPOBOAUTCS B (OpME AEIOBOM UIPHl M 3aIUTHI TPYIIIOBOTO
MPOEKTa

Tema u cooepixcanue 3samamusa: «Pa3paboTka 4YeK-JIMCTOB MO TPOBEJEHHIO AYAMTA
o0ecrieyeHnst 0€30MACHOCTH 0310POBUTEIBHBIX U KYPOPTHBIX I'K>

Kparkoe cogepxxanue (1eJib) 3aHATHS

(hopMHUpPOBaHKE MPAKTHUECKUX HABBIKOB:

- pabOThI B KOMaH/I€ MPOEKTHOM I'PYTIITBI

- ¢opmupoBaHue oOecnedeHHs O€30MacHOCTH B T.4. CAHUTAPHO-IIUIACMHUOJIOTHUYECKOU
6e3onacHoctu 'K

B npoexTe He00X0AUMO MPEICTABUTH:
- MEpONPHUATHS MO OpPraHU3aluu MPOU3BOJACTBEHHO-TEXHOJOTUYECKUX MPOLECCOB TOCTUHUYHOTO
NPENPUATHS COITIACHO CAaHUTAPHO- 3MUIAEMUOIOTHYECKUM TPeOOBAaHUAM, B T.U. IO MPO(UIAKTHKE
HOBOMW KopoHaBupycHoi uadexuu (COVID-19);
- YEK-JIUCTBI ~ paboThl MepcoHajla C Y4YeTOM OOECNeUYeHUs CAHUTAPHO- SIMUAEMUOJIOTHYECKUX
TpeOoBaHuil, B T.4. 10 NPOQPHIAKTHKE HOBOM KopoHaBupycHOM uHpekuuu (COVID-19)
- TPEeACTaBUTh TEXHUUYECKOE 3a/laHMe Ha IOCTaBKY MOIOIIMX, YHUCTAIMUX M JAE€3MH(UIUPYIOIUX
CPEACTB;
- YeK- JIMCTHI [0 COJIEPKaHNUI0 000pyIOBaHUS U OCHAILEHUS COTJIACHO TPeOOBaHUI 0€301MacHOCTH, B
T.4.CAHUTAPHO- SMUAEMHOIOTMUECKUX TpeOOBaHUM
- pa3paboTKa CTaHAAPTOB TEXHUKH 0€30MacCHOCTH JUIsl IEpCOoHaa

Taonuya 2. KPI - yuacmusn ¢ npoekme
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KpuTepum oueHKU \ CTyaeHT 1 2 3 4

1 YmMeHHe apryMEeHTHPOBAHO padoTaTh C
BO3pPaKeHHUSAMH «3KCIIePTOB»

2 JIe/I0BOM CTH/Ib H KOPIIOPAaTHBHAsA
KyJabTypa

KoMMyHHKa0e IbHOCTD
4 YmeHue paboTaTh B KOMaH/Ie

HUroro

YMeHne apryMeHTHPOBaHO PadoTaTh ¢ BO3PAKEHHSIMH «IKCIIEPTOB)

25% - mpu 3ammTe NpPOEKTa Hamiell OOOCHOBAaHHBIE AapryMEHThl: HOPMAaTHBHBIE HCTOYHMKH,
aBTOPUTETHOE UCCIIE0BaHUE, aBTOPA U IIP. B OTCTAMBAHUM CBOMX MO3ULUI

15% - mpu 3amuTe MpoeKTa Hallesl 000CHOBaHHBIE aPTYMEHTHI: TOJIBKO HOPMAaTUBHbBIE HCTOUHUKHU B
OTCTauBaHUU CBOUX MO3ULIUN

10% - BBICKa3aJ TOJIBKO CBOIO TOUKY 3PEHHS

«/1eJI0BOM CTHJIB)

- 25% - HuKorna He omasjbiBaeT. BHemHu BU M MaHepa MOBEAEHUS COOTBETCTBYET TPEOOBAHUSAM
KOPIOPAaTUBHOM KYJIBTYphI c(hepbl TOCTENPUUMCTBA.

- 20% - penko omazabIBacT, HO KOMIEHCHPYET Ah(EKTUBHON paboTO Haa MPOEKTOM. BHemrHuit
BUJ] ¥ MaHepa MOBEJCHHUS COOTBETCTBYET TPEOOBAHUSAM KOPIIOPATUBHOM KYJIBTYPHI.

- 10 % - yuacTtBOBa;m B paboTe HajJ MpoeKToM snu3oAanudecku. lIpeneOperaer TpeGoBaHMSIMHU
KOpPIIOPaTUBHOM KYJIBTYpHI.

«KoMMyHHKa0€JIbHOCTD):

— 25 % — nmonoxxutenbHO HacTpoeH. He mo3BonsieT cebe mposiBiaeHus TUIIHUX sMouuii. Co3maer
noOpoxenarenbHyto atMocdepy. [lpurnamaer Kk coTpyIHUYECTBY, NPOSBISET UHTEPEC K MHEHHUIO
OKpY>KaIOIINX, KOHCTPYKTUBHO PELIAET BOIPOCHI U JOCTUTAET B3aMMOIIOHUMAHHS.

— 20 % — NOJOXKUTENIbHO HACTPOEH, NOOPOXKENaTeIeH, CTPEMUTCS K KOHCTPYKTUBHOMY DPELICHHUIO
BOIIPOCOB.

— 10%- mposiBNIsSiET arpeccui0 WIM IMOJaBI€HHOCTb. HeraTMBHO M MECCUMUCTHYHO HACTPOEH.
OOctaHoBKa BOKpPYI HEro HakajJeHHas WM dYepecuyp XonoaHas. He crpemurcs K
KOHCTPYKTUBHOMY PEILIEHUIO BOIPOCOB, JTMO0 OTCTYMAET, INOO HANa aeT.

Padora B komaHge

—25% — roToB nojjiep:kaTh U NOMOYb KOJUIETaM, CTABUT MHTEPEChl KOMaH/Ibl BbIIIE€ CBOMX JIMYHBIX
uHTepecoB. [loMoraeT koyieraM u NoAEpKUBAET UX.

— 20% — KOppeKTeH u J100poskenaTesieH MO OTHOIIEHHIO K wieHaM Komauabl. [lognepikuBaer
XOpoIre paboure OTHOUICHHUS C WIEHAMH KOMaH/IbI.

— 10 % — mpecnemyeT CBOM JIMYHbIE WHTEPEChl BHE 3aBUCUMOCTH OT TOTO, KaK €ro JIMYHbIE
MHTEPECHl COOTHOCATCA C MHTEpecaMH KoMmaHabl. [IpoBOOUT 4eTKoe pas3zeneHue Mexay CBOeH U
qy>koii pabotoil. He 3amHTEpecoBan B o0IeM pe3yibTaTe, oOpalniaeT BHUMaHHUE TOJIBKO HAa CBOM
y4acTok paboTbl. OTKa3bIBaeTCs MOMOTaTh JAPYTUM 4YJeHaM KOMaHJIbl, 4acTO CTaBs IOJl yrpo3y
001Ut pe3ynbTar.

8. IlepeyeHb OCHOBHOH M [JONOJHHUTEJNbHOW Y4YeOHOH JIMTEPATypbl; IepedYeHb pecypcoB
HH(POPMANMOHHO-TEIEKOMMYHUKAIMOHHON ceTH «MHTEepHeT», NepeyeHb UH(POPMALMOHHBIX
TEXHOJIOTHi, HeOOXOAMMBIX /ISl OCBOCHUS AMCHMIINHBI, MCII0JIb3yeMbIX IPH OCYIIECTBICHUHU
o0pa3oBaTe/IbHOIO TMpoLecca, BKJIKYasi IepedYeHb IPOrpaMMHOr0 olecrnedYeHus: M
HH(OPMALMOHHBIX CIIPABOYHBIX CHCTEM
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8.1.0cHoBHas uTEpaTypa:

1 beictpoB C.A. Opranuzanust rocTiHUYHOrO Aena - M.: ®OPYM: UHDOPA-M, 2021. - Pe-
UM Jtoctyna http://znanium.com/catalog/product/529356
2 locTuHMYHBIN MeHeKMEHT: yueOHoe ocooue / ey A.A., mox pen., Ckabeesa JI.U.,
JyxoBHas JLIL, CraxoBa JL.B. — Mockaa: KnoPyc, 2022. — 405
c. https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460a14
3 3aiiueBa H.A. Ynpasnenue nepcoHanoM B roctuHunax: YuedHnoe nocodue / H.A. 3aiinesa. - M.:
®opym: HUL] UHDPA-M, 2019. - 416 c http://znanium.com/
4 3anneBa H.A. MeHeKMEHT B cepBUCe U TypusMe: YueOHoe mocobue/3aiineBa H. A., 3-e usm.,
not. - M.: ®opym, HUL] UHDPA-M, 2019. - 368 c.: http://znanium.com/
5 MoskaeBaH.I'. Unnyctpus rocrenpunmctsa : npaktukyM / H.I'. Moxkaesa, M.B. Kamieuxo.
—M.:®OPVYM: NH®PA-M,2019.Pexxum Joctyna http://znanium.com/catalog.php?
bookinfo=545512

6 Hukonbckas, E.}O., VYmpaBienue kauecTBOM TOCTUHHYHBIX ycuyr: yudebnuk / E.JO.
Huxonbckasi, AA. TuxHeHko, JLA. ITomos. — MockBa: Pycaiinc,
2021 .https://www.book.ru/book/936360

7 [TumrynoBB.M. MeHemxMeHT B cepBUCe B Typu3Me : yueb.mocobue /. — 3-e usf., mepepaod.
u jgorn. — M. : UH®PA-M, 2019http://znanium.com/catalog/product/765602

8 CemeproBall.H. Texnosnorus u opranuzauus roctuHuuHbXx yciyr: Yu./JILH. Cemepkosa,

B.A.bensxosa, T.M. IllepcroburoBa u ap. - M.:. HHUL[ HMHOPA-M, 2020. Pexum
noctymahttps://znanium.com/catalog/document?id=340840

9 VYmakoB P.H. Opranuszanus oOecniedeHuss 0€30MacHOCTH TOCTUHUIIBL: y4eOHOE mocodue /
P.H. Ymaxkos, H.JI. ABunoBa. — Mocksa; bepnun: upexkr-Menua, 2020. — 139 c.

8.2. lonoiHMTEILHAA JIMTEPATYpPA:

1. Hmutpuesa H. B.'octuanuaneiii Menempkment: Yueonuk/Imutpuesa H. B., 3aiinera H. A.,
OrneBa C. B., YmakoB P. H. - M.: Anbda-M, HUI] NH®DPA-M,
2019http://znanium.com/catalog/product/473497

2. Mosxaesa, H.I'. M74 T'octunuunslii ceppuc: yuebnuk / H.I'. Mosxaesa, I'.B. PriGauek. - M.:
Ansdpa-M : UHOPA-M, 2013.; Pexxum goctyma http://znanium.com/catalog/product/415579

3. Cxo0kun C.C. IlpakTuka cepBuca B WHAYCTPUU TOCTEIPUUMCTBA M Typusma: YueOHOe
mocoome / C.C. CkobkmH. - M.. HUI[ HHDPA-M, 2016 Pexum

noctynahttp://znanium.com/catalog.php?bookinfo=468869

HOpMaTI/IBHbIe AOKYMEHTBI:

1. Tlocranosnenue IlpaButensctBa PO Ne 1860 «Ilonoxenue o kiaccu(pUKaMU TOCTUHUIL
2020,

2. TIIT P® Ne 1853 «IlpaBuna npenocTaBiieHus: TOCTUHUYHBIN yciyr 2020,

«3aKoH 0 3aluTe IPaB MOTPEOUTENCIH»

4. Mertoanueckue MOAX0 bl K OPTaHU3AINH OIEHKU MPOLIECCOB MPOU3BOACTBA (M3TOTOBIICHHS)
MUIIEBOM POy KIIUA Ha OCHOBE MIPUHITUTIOB
XACCTIhttps://docs.cntd.ru/document/1200124841

5. TlocoOue mo murieBoit 6e3omacHoCcTH B 00mecTBeHHOM nutanun. M.: denepanbHas cinyxoa
10 HaJ30py B cdepe 3al|Thl MpaB noTpeduteneid n Gnaronoiyuus denoBeka. 2021-79c.
https://www.rospotrebnadzor.ru/files/news/Obshestv.pdf
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https://www.rospotrebnadzor.ru/files/news/Obshestv.pdf
https://docs.cntd.ru/document/1200124841
http://znanium.com/catalog.php?bookinfo=468869
http://znanium.com/catalog/product/415579
http://znanium.com/catalog/product/473497
https://znanium.com/catalog/document?id=340840
http://znanium.com/catalog/product/765602
https://www.book.ru/book/936360
http://znanium.com/catalog.php?bookinfo=545512
http://znanium.com/catalog.php?bookinfo=545512
http://znanium.com/
http://znanium.com/
https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460a14
http://znanium.com/catalog/product/529356

6. Crapmapr CTO-56171713-007-2015 «Ycmyru cpeactB pasmenieHus. TpeOoBaHus
HKOJIOTHUECKOM O€30MacHOCTH M METOJBI OLEHKW», pa3pabOTaHHBIH B paMKax CHCTEMBI
JOOPOBOJILHOM 3KOJIOTUYECKOH cepTUdUKauu

T') )KypHAaJIbI

- 'octuHMYHOE H€o.
- Otenb

- «I1aTh 3BE3T»

oaszvl daHHblx, unqbopmauuonno-cnpaeolmbte U ROUCKO6ble cucmemabl.

http://www.russiatourism.ru - opunHuansHeIA callT PocTtypusma
http://hotelier.pro

http://www.stroimhotel.ru

http://www.hotelline.ru

http:www.prohotel.ru

http://www.frontdesk.ru

http://www.hospitality.ru

http://hotelexecutive.ru

NN RO =

8.3. Ilepeuenn pecypcoB HHGPOPMAIHOHHO-TEJIEKOMMYHUKAIMOHHOI ceTn « MHTEpHET»
DnekTpoHHas 6ubimoTeyHas cuctema: http://www.book.ru/
OnexkTpoHHas OubanoTeuHas cucrema http://www.znanium.com

8.4. Ilepeyenb MporpaMMHOro odecrneveHusi, COBpeMEHHBIX NPOPeCCHOHAIBHBIX 0a3 JaHHBIX
U HH()OPMALIMOHHBIX CIIPABOYHBIX CHCTEMaM

1. MicrosoftWindows
2. MicrosoftOffice

1.ITIpodeccuonanphas 6aza naHHBIX: QeepalibHbII epedeHb TYPUCTCKUX 00BEKTOB (TOCTUHUIIBI U
WHBIE cpencTBa pa3MeIeHus ):

http://xn----7sba3acabbldhv3chawrl5bzn.xn--plai/index.php/displayAccommodation/index
2.IlpodeccuonanbHas 0a3a JaHHBIX: OTKpbIThIE JaHHble MuHHCTEpCTBA KyJnbTypbl PO.

http://opendata.mkrf.ru/

3.IIpodeccuonanpHas 6a3za manHbIX: PeecTp nmpodeccnoHalbHBIX CTaHAapTOB MUHUCTEPCTBA TPY/Ia
u comumansHoM monuTHKU Poccuiickoit ®denepauuunhttp://profstandart.rosmintrud.ru/obshchiy-
informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-
standartov/

4.IlpodeccuonanbHas 6a3a JaHHBIX: PEECTP WHHOBAIIMOHHBIX MPOAYKTOB, TEXHOJIOTUN U YCIYT,

PEKOMEHIOBaHHBIX K MCIoJIb30BaHUIO B Poccuiickoit deneparuu https://innoprod.startbase.ru/

S5.IIpodeccuonanpHas 0aza JaHHBIX: nopTan MHIycTpuM TOCTENPUUMCTBA U MUTAHUS
http://www.horeca.ru/

1. UudpopmanmonHo-cripaBouyHass ~ cucrema:  CropaBouHo-mipaBoBasi — cuctemMa  KoOHCyJbTaHT
+http://www.consultant.ru
2.MnpopmanoHHas crnpaBo4yHas cHucTeMa: HWHQpOpManuoHHO-1paBoBoil mopran ['APAHT.PY

http://www.garant.ru/

3.Mudopmannonno-crpaBounas cucrema Booking.comhttps://www.booking.com
4. ndopmanimoHHO-cTIpaBoYHast cucteMa Trivagohttps:/www.trivago.ru/
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http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-standartov/
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http://opendata.mkrf.ru/
http://xn----7sba3acabbldhv3chawrl5bzn.xn--p1ai/index.php/displayAccommodation/index
http://www.russiatourism.ru/

9. MeToauyeckne yKa3aHus A 00yYAIOIIHUXCSH M0 0CBOEHMIO TUCHHUILIMHBI (MOYJIs1)

[Ipouiecc u3ydeHus OTUCHUIUIMHBI TMpEAyCMaTpUBAEeT KOHTAKTHYIO (paboTa Ha JEKUUSAX U
IIPAKTUYECKUX 3aHATHUAX) UM CAMOCTOSITENIBHYIO (CaMONOATOTOBKA K JIEKUMSAM M NPAKTUYECKUM
3aHATUSAM) pabOTy 00yUarouerocs.

B kauectBe OCHOBHBIX (OpPM OpraHuM3zaluy y4eOHOro Iporecca MO JUCHUIUIMHE
«Opranuzanus MIPOM3BOJICTBEHHO-TEXHOJIOTHYECKUX MIPOLIECCOB TOCTUHUYHOTO
NOPEANPUATHSA»BBICTYNIAIOT ~ JIGKLIMOHHBIE W TNpaKkTHYECKUEe 3aHATUSA (C  HCIOJIb30BaHUEM
MHTEPAaKTUBHBIX TEXHOJOTMH 00y4deHMs, MOcelleHHe MPO(UIBHBIX BBICTABOK, B TOCTHUHUYHBIX
OPEANPUATHSX), @ TAK KE CaMOCTOATENbHAs paboTa 00yJaroIXCs.

B npeanaraemoit MmeTouke 00y4eHUs BHICTYTAIOT JIEKIIMOHHBIE U TIPAKTUYECKUE 3aHATUSA (C
UCTOJIb30BAHUEM HWHTEPAKTHBHBIX TEXHOJIOTUH OOydeHHs.), a TaK JK€ CaMOCTOsATeNbHas paborta
oOydJaromuxcs.

- JIEKIMH

Teopernueckue 3aHATUA(JIEKIMH) OPTaHU3YIOTCS MO oToKaM. Ha nexuusax u3naratorcsi TeMbl
JUCLUIUIMHBL, TPEAyCMOTPEHHBIE pabodei mporpaMMoil, aklieHTUpYeTCsl BHUMaHUe Ha Hanbosee
MPUHLUIIHAATIBHBIX U CIOXKHBIX BONPOCAX AUCHUIUIMHBI, YCTAHABIUBAIOTCS BOIIPOCHI JUJIsS
CaMOCTOSITENTbHON POPabOTKH.

Kaxnas nexumus no gucnumiumHe «OpraHuzanusi MPOHU3BOJICTBEHHO-TEXHOJIOTHYECKUX
MPOIIECCOB TOCTHHUYHOTO MPEINpPUATHS» OCBEIIACT OINpeleNéHHyl0 TeMmy (mpobieMy, TEeCHO
CBSI3aHA C IMPEIBIIYIIUM MaTepUaIoM;

— COAEPXKHUT JOCTATOYHOE KOJIMYECTBO SPKUX U YOeIUTEeNbHBIX NPUMEPOB, (HaKTOB,
000CHOBAaHUMN, UMEET YETKO BBIPAKEHHYIO CBSI3b C MPAKTUKOM;

— BBI3BIBACT Yy OOyyaromMxXcs, HEOOXOAUMBIM MHTEpeC MO3HAHUs, JAeT HaIlpaBlICHHE JUIS
CaMOCTOSITENILHOU PaboThI;

— OTpa)kaeT METOJMYECKyl0 OO0paboTKy MaTepuana (BbIACJICHHE TJaBHBIX MBICIEH WU
MOJIO’KEHUH, MTOJUePKUBAaHNE BbIBOJIOB, IOBTOPEHUE UX B PA3IUYHBIX (POPMYITUPOBKAX);

— SBJSETCS  HarJIJHOW, coueTaeTcsd ¢ JEMOHCTpalued ayJuOBH3yallbHBIX MAaTEpUalOB,
MaKeTOB, MOJIEJICH 1 00pa3IoB;

— M3J1araeTcsi YeTKMM U SICHBIM S3BIKOM, COJEPKUT pPa3bsACHEHHE BCEX BHOBb BBOJMMBIX
TEPMUHOB U IOHATHUH;

Koncnekr nexuuii siBsiercst 6a30i Mpu MOATOTOBKE K MPAKTUUYECKUM 3aHATHSIM, K HK3aMeHaM,
a TaKKe€ CaMOCTOATEIbHON HAyYHOH JAESTEIBHOCTH.

W3noxxeHne JIEKUMOHHOIO MaTepualla PEKOMEHAYETCS IMPOBOIUTh B MYJIbTUMEAMWHON

dbopme (pe3eHTaIHi)

[Tpy 5TOM OCHOBHBIM METOJIOM BEJICHHS JIGKLIUU SIBIISICTCS METOJI MPOOJIEMHOI0 U3I0KESHHUS

MaTepuaa, TakKe UCTIOJIb3YIOTCSl MHTEpaKTUBHbIE (OPMBI, HAIIpUMED:
- IeKWuu — 00cyycoenus - 1K Yepe3 CEpUI0 BOIIPOCOB, HA KOTOPBIE CIyIIATENb JOJIKEH
OTBeYaTh HEMOCPEICTBEHHO B X0JI€ JEKIIUU

- npoOIeMHble 1eKYUU - BBEJICHUE HOBOT'O 3HAHUS uepe3 MpoOJIEeMHOCTh BOIPOCa U T.1..

[IpakTnueckne  3aHsTus 1o  aucuuiuinHe — «OpraHu3ainust — MPOU3BOJICTBEHHO-
TEXHOJIOTUYECKUX MPOIECCOB TOCTUHUYHOTO MPEANPUATHS» POBOJATCS C LENbI0 IPUOOPETEHHS
MIPAKTUYECKUX HaBBIKOB B c(epe rOCTUHUYHOIO Ou3Heca.

[IpakTnueckne  3aHsaTHd 1o  aucuuiuinHe  «OpraHus3anust — NPOU3BOJACTBEHHO-
TEXHOJIOTMUYECKHUX MPOLECCOB TOCTUHUYHOTO MPEANPUITHS — METOJ PEIPOAYKTUBHOTO 00yUeHus,
o0ecreunBaONIUil CBA3b TEOPUH U MPAKTUKHU, COACHCTBYIOMINI BEIPAOOTKE y CTYA€HTOB YMEHHUN U
HABBIKOB MPUMEHEHUS 3HAHUH, MOJyYEHHBIX Ha JIEKIIUU U B XOJ€ CAaMOCTOSATEIbHON pabOTHI.

[IpakTrueckoe 3aHsATHE MPEANONAraeT Mo 3aJaHUI0 U M0l PYKOBOJCTBOM INPENOIaBaTeNeH
BBITIOJTHEHHE M MPE3CHTALNIO CTYJECHTaMH PE3yJIbTaTOB MHIWBUIYaJTbHOW pabOThI, MOJITOTOBKY U
NPE3CHTAllMI0O  MHIUBHUIYaJbHOTO JIOKJIaJa MO OJHOH W3 NpPOOJIEMHBIX TEeM JUCIHILIHHE.
[IpakTHueckue 3aHATHS, BKIIOYCHHbIE B U3yUeHHE AUCUUIUTHHBI «OpraHu3anus Mporu3BOCTBEHHO-
TEXHOJIOTUYECKUX IPOLECCOB TOCTUHUYHOTO MPEANPUSATHS», HAlpaBieHbl Ha (OPMHPOBAHUE Y
CTYJCHTOB TMPAaKTHUYECKUX YMEHHM, NPaKTUYECKUX HABBIKOB B 0OJAaCTH TOCTHHUYHOM
JeSITebHOCTH, Pa3BUTHE HABBIKOB KOMAH/IHOW pabOThl, KOMMYHHKATUBHOM KOMIETEHTHOCTH.
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[IpakTueckne 3aHsaTHs 1O  guciumuinHe  «OpraHu3anust  TPOU3BOACTBEHHO-
TEXHOJIOTMYECKHUX MPOIECCOB TOCTUHUYHOTO MPEANPUATHS» TPOBOJATCS B CHEIMATU3NPOBAHHOM
KaOWHEeTe, OCHAIEHHOM CTEHJaMH, MYJIbTUMEIUWHBIM TEXHHYECKUM O0OOpyJAOBaHHEM U
CHEIMATU3UPOBAHHBIM 000pYyI0BaHUEM, a TaKKe Ha 0a3e TOCTUHUYHBIX NPEANPUITUH.

[IpakTudeckue 3aHATUS CIIOCOOCTBYIOT Ooijiee TiTyOOKOMY MOHMMAHHUIO TEOPETUYECKOTrO
MaTepuaia y4eOHOro Kypca, a TakKe DPa3BUTHIO, (POPMUPOBAHUIO U CTAHOBJICHHUIO DPA3IUYHBIX
YPOBHEH COCTaBIAIONIMX NPOPECCHOHATBHON KOMIIETEHTHOCTH CTYJICHTOB.

[IpakTueckue 3aHATUS CIIOCOOCTBYIOT Oojiee IyOOKOMY MOHHMAHHUIO TEOPETUYECKOTO
MaTepuana y4eOHOTO Kypca, a TakKe pPa3BUTHIO, (POPMUPOBAHUIO W CTAHOBICHHUIO PA3IUYHBIX
YPOBHEH COCTABIISIIONTUX MPO(PECCHOHATEHON KOMIIETEHTHOCTH CTYyJeHTOB. OCHOBOH MpakTUKyMa
BBICTYTIAIOT TUIIOBBIE 33J]a4M, KOTOPHIE JOJDKEH YMETh PEllaTh CIEIUAINUCT B 00NACTH.TypU3Ma U
TOCTETIPHHMCTBA

[lo pucuurIMHe «Opranusanust  MpPOU3BOJCTBEHHO-TEXHOJIOIMUECKUX  MTPOLIECCOB
TOCTHHUYHOTO  TMPEIIPUATHINUCTIONB3YIOTCS  HMHTEPAKTUBHBIC GOpMBI  MPAKTUIECKUX
3aHATHI:00CyKJIeHHEe MPOOJEMHBIX CHUTYyalMid, 0oOCyKIeHHe KeHCcOoB, MacTep-kiacc; paboTa B
MaJIbIX TPyIax, padoTa B MaJbIX TPYIax HaJl MPOCKTHBIMH MPEUIOKEHUSIMHE, PEIICHHE KEHCOB.

- CaMOCTOfITeJIbHAsI padoTa 00y4arouuxcs

Lenpto camocTosITeNbHOM pabOThl 00yYaromuxcs ABIsSeTCsl POPMUPOBAHUE CIIOCOOHOCTEN K
CaMOCTOSITEIbHOMY IO3HAHUIO M OOYYEHUIO, ITOMCKY JIUTepaTypbl, 0000IIEHNIO, OOPMIICHUIO U
NPEJCTAaBICHUIO TIONYYCHHBIX pPE3YyJbTaTOB, WX KPUTHUYECKOMY aHAIM3y, TOWUCKY HOBBIX H
HEOPAMHAPHBIX PEIICHUH, apryMEHTHPOBAHHOMY OTCTAaMBAHUIO CBOUX IMPEIJIOKEHUH, yMEHUI
MOJTOTOBKH BHICTYIICHHN U BEICHUSI TUCKYCCHIA.

CamocrodrenbHas paboTa cTy1eHTOB 10 «OpraHu3aliy MpOU3BOICTBEHHO-TEXHOIOTHYECKUX
MIPOLIECCOB TOCTUHUYHOTO MPEANPHUATHS  JTUCIHUILIUHE MPOBOJUTCS C LIEIBIO:

- CHUCTeMaTH3allii W 3aKPEIUICHUs TOMYyYEHHBIX TEOPETUYECKUX 3HAHUN M MPAKTHUYECKHX
YMEHHM 00yJaromumxcs;

- yriyOneHus ¥ pacIipeHHs TeOPETUIECKUX 3HAHUM;

- ¢opMUpOBaHMA YMEHUH HCIIOJIb30BaTh HOPMATHUBHYIO, IPAaBOBYIO, CIPAaBOYHYIO
JIOKYMEHTAIUIO U CTHIeIMATBHYIO IUTEPATYPY;

- DPa3BUTHs I[O3HABATENIbHBIX CHOCOOHOCTEW M AKTUBHOCTH OOYYaIOIIUXCS: TBOPYECKOM
WHUIMATUBBI, CAMOCTOSITEIbHOCTH, OTBETCTBEHHOCTH,
OpraHU30BaHHOCTH;
- (opMHpOBaHHE CaMOCTOSITEIBHOCTH  MBIIUICHHUS, CIIOCOOHOCTEH K  CaMOpa3BUTHIO,
COBEpIICHCTBOBAHUIO U CAMOOpPraHU3aIUH;
- (opmupoBaHUs 0OMIKX U MPOPECCUOHATBHBIX KOMIETSHITHIA
- Pa3BUTHIO HCCIIEIOBATEIBCKUX YMEHUN
CamocrosTenbHas paboTa sBiseTcs 0043aTeNbHOM I KaX10ro 00ydJaroierocs

DopMBbI CAMOCTOATEIBLHOM PadoThI
[ToaroroBka MHAMBUAYAIBHBIX 3aJaHUN:
-HamucaHue 3cce,
-TIOJITOTOBKA aHAIUTUYECKOTO OTYETA;
-paboTa B 3JIEKTPOHHOM 00pa30BaTEeIBHON CpeJIe;
-CaMOCTOSATEIHHOE BBIMIOJIHEHUE TMPAKTUYECKUX 3aJaHUN PENpOIyKTHBHOIO THIMA (OTBETHl Ha
BOIIPOCHI, TECTHI).
-pa3paboTKa NPeANPOETKHBIX PEIICHUH.
CamocrositenpHas paboTa SBISETCS 00s13aTEIBLHON IJIs1 KAKI0TO 00yJaroIerocs.

10. MarepuajibHO-TeXHHYECKasi 0a3a, HEOOX0AMMAas VISl OCYLIECTBJIEHUSA 00Pa30BaATEIHLHOIO
npouecca no JUCHUIIMHE (MOIYJII0):

VYyebHble 3aHATHA TO aucnuiiiHe «OpraHu3anus TPOU3BOICTBEHHO-TEXHOJIOTHUECKIX
MPOIECCOB TOCTUHUYHOTO MPEANPHUATH» MPOBOAATCS B CIEIYIOMIMX OOOPYIOBAHHBIX YUEOHBIX
KaOMHETax, OCHAIIEHHBIX COOTBETCTBYIOIINM 000PYI0BAHHEM:
| Buyt yueGHbIX 3aHsTHii 10 | HamMeHOBaHHe 060pYIOBAHHBIX YIeGHBIX KAOHHETOB, 0GBEKTOB |
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JUCLIUILINHE

JUISL IIPOBEJICHUS TPAKTUYECKUX 3aHATHH C IIEPEUYHEM OCHOBHOT'O
o0opyI0BaHus

3aHATHS JIEKITUOHHOTO
THUIIA, TPYIIIOBBIC U

YyeOHast ayauTopus IJs TPOBEICHUS 3aHATUH JICKIIMOHHOTO THIIA,
PYIIIOBBIX U HHIMBHIyaIbHBIX KOHCYJIBTALMMI, TEKYILIEr0 KOHTPOJLS]

WHIUBUYaIbHBIE )i IIPOMEKYTOUYHON arTecTaluu: yueOHast ayauTopus,
KOHCYJIbTallNH, TeKymuii (Crienuanu3nupoBaHHas yueOHas MeOelb.

KOHTPO!JIb, TCO:  BHUICONMPOCKIIMOHHOE  O0OpPYJIOBaHHME,  HOYTOYK  C
MIPOMEXYTOYHAs BO3MOKHOCTBIO TOJKIIIOYeHHS K ceTu HTepHeT

arTecTanus Jocka.

3aHATHA CCMHHApPCKOI'O
THIIA

YueOHas ayauTopus Ui MPOBEICHHsS 3aHATHIH CEMUHAPCKOTO THUIMA:
yaeOHas ayauropusi, CrienMaan3upoBaHHas yueOHast MeOerb.

TCO: IlepeHocHOE BHIECONPOEKIMOHHOE OOOpYIOBaHUE IS
pe3eHTalnii, HOyTOyK

Hocka.

TpeHMHTroBbIl KaOuHeT «Ciyx0a npueMa u pasmenieHus», CToikal
PECEIIIIH, CTeJUIaXX C CYBEHUPAaMH, >KypHAJbHBIM cTOJ, 2 Kpecia,
Ba3a ¢ LBeTamu, 3 crtona, 10 crynbes, TeneBuzop Sony, 2 TyMOBI,
HoyTOyk HP, MHOrodyHkumnonansnoe ycrpoictBo HP, nenexHbiit
JIOTOK, TTUHITAJ], MUHUCEH (D

KaOuHeT « TeXHOJOTrMHY PECTOPAHHOI'O CEPBUCA»

Kodemammna aBTOMAaTHYeCKas, neyb MUKpOBOJIHOBaAS,
COKOBBDKMMAJIKA YHUBEpCaJlbHasi, KyXOHHbI KOMOaiH, CTOWKa
OapHasi, cton paboumii 6e3 Oopra, OapHBIM WHBEHTAPh, CTOJIOBAs
1oCy/la U CTEKJIO, CTOJIOBBIE NMPHOOpPHI, CTe/UIax 4 MOJKH, CTOJ
OaHKETHBIN MPSAMOYTOJIbHBIN, CTYIIbS

TPEHUHTOBBIN KaOMHET «I OCTHHUYHBIA HOMEP»

I'octuHnuHbli Homep 1 kareropuu: JBycHajdbHas KpoBaTh, 2
TyMOOuKH, IKad, 3epkayo, caHy3eln, AyIl, TEJIEBU30p, CPEACTBA
VMHAVBUIYAJIbHON TUTHEHbl, MHIMBUyaJIbHbIE IPUHAJIEKHOCTH

CaMmocTosiTenbHas pabota
oOyyJaronmxcs

MIOMEIIEHUE JIUIsl CAMOCTOATENbHOM padoThI,

Crneunanu3upoBaHHas yudeOHass MeOenb. ABTOMATHU3UPOBAHHBIC
paboume MecTa CTYJIEHTOB C BO3MOXKHOCTBIO BBIXOJa B
MH(POPMALMOHHO-TEIEKOMMYHHUKAITHOHHYIO CeTb
«nTtepHer».Ilomemenre ans  caMOCTOATENbHOW — paboOTHl B
yutanbHOM  3ane  CrnenmanusupoBaHHas — ydyeOHas — meOenb
TCO: ABTOMaTH3MpOBaHHBIE paboune MecTa CTYAECHTOB - 2 MeCTa C
BO3MOXKHOCTBIO MOAKIIOUEHUs K ceTd "MHTepHeT" u obecnieueHuem
J0CTyna B 3JEKTPOHHYIO HH(POPMALMOHHO-00Pa30BaTEIbHYIO
cpeay
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	19. Ситуационная задача. Загородный отель – в ресторане играет популярная музыка: какие права могут быть нарушены – название и статья
	20. Ситуационная задача. Процесс управления качеством услуг способствуют повышению уровня доходности гостиничного предприятия. В этой ситуации перспективные руководители определяют на первое место роль управляющего по качеству. Поясните основные вопросы которые возникают :
	1. Дайте рекомендации по развитию индустрии гостеприимства в республике Крым, учитывающие выявленные недостатки обслуживания.
	2. Какие регионы, по вашему мнению, следует выбирать для инвестиционных проектов.
	3. Предложите пути развития индустрии гостеприимства по программе «Альтернатива Мертвому морю»
	4. Предложите пути развитияиндустрии гостеприимства по программе «Медицинский и оздоровительный туризм» в регионе
	5. Предложите пути развитияиндустрии гостеприимства по программе «Халяль-Френдли»
	6. Предложите пути развитияпо программе «Чайна-френдли»
	7. Предложите пути развитияиндустрии гостеприимства в интересах старшего поколения»
	8. Предложите пути развитияиндустрии гостеприимства г. Королев
	9. Предложите пути развитияиндустрии гостеприимства г. Мытищи
	Кейс 4. Возмещение ущерба гостиницы
	Вопросы:
	1. Прокомментируйте нормативно-правовое законодательство, регламентирующее приведенные ситуации
	2. Представьте себя управляющим гостиницы 4*. Какое решение приняли бы Вы в отношении своих гостей?
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