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1. AHHOTanMA padoyeil NpOorpaMMbl AUCHHUILIMHBI (MOLYJI51)

Jucuunnuna «TexHomoruum oOCTyKMBaHHWS M OpraHu3alMsl ycIyr B HUHAYCTPUU
TOCTENIPUUMCTBA» OTHOCUTCS K AMCLUUIUIMHAM BapHaTHUBHOM 4YacTH MPOrpaMMbl OakajaBpuaTa
no HarpasiieHuio moaroToBku 43.03.02 « Typusm» npoduins « TeXHOIOTHS U OpraHu3anus yCIyT
Ha NMPeINpUATUSIX HHAYCTPUH TypU3May.

W3ydyenne  maHHOM ~ OUCHMIUIMHBI — Oa3Wpyercs  HAa  3HAHWUM  JAWCHUTUIAH
«PecypcocOeperxenne B HMHAYCTpuu Typusma», «OCHOBBI Typu3Ma M  TYpUCTCKOH
JesTeNbHOCTHY. « TeXHOJIOruH AENOBBIX KOMMYHHKAIMM B Mpo(eccrnoHaNbHON AESITeIbHOCTI
OIIOIT 43.03.02 «Typuszm» npoduib «TeXHOTOTHS M OpraHu3alys CEPBUCHOM IeATENbHOCTH B
TypU3Me».

JucuumuinHa HampasieHa Ha (OPMHUPOBAHHUE CIETYIOIUX KOMIIETEHIIMN BbIITyCKHHKA:

[NIK-6 CnocoGeH 00OCHOBBIBaTh, BHIOMpATh M MPUMEHATH TEXHOJIOTUH OOCITYKHBaHUS
TYpPHUCTOB 1O BUJIaM TypHU3Ma U TUIIAM TYPUCTCKHUX MPEANPHUITUN 1 0OBEKTOB

[IK-6.2 - IlpumeHseT B NPAaKTUYECKON MEATEIBHOCTH TEXHOJOTUU OOCITYyKUBAHUS
TYpPUCTOB B COOTBETCTBHHM C BUIOM TypH3Ma U THIIOM TYPUCTCKUX HPEANpUATUH U 00beKTOB. B
pamMKax JTUCUUIUIMHBI U3y4YaeTcsl KpyT BOIIPOCOB, CBSI3aHHBIX C:

- opraHu3anueil 06cayXuBaHus NOTpeOUTeNeH TYPUCTCKUX U TOCTUHUYHBIX YCIIYT;

-OpraHu3anyeil M TEXHOJOTMSMHU OKa3aHWsl pPa3IMYHbIX BHUJOB TYPUCTCKUX U
TOCTMHUYHBIX YCIYT;

- TEXHOJOTHSIMU NPOJABIKEHUS W peaJu3aluu TYPUCTCKMX W TOCTUHMYHBIX YCIYT M
MPOAYKTOB.

OO0miast TpyJIOEMKOCTh OCBOCHUSI JTUCHUIUIMHBI COCTaBIIAECT 3 3aueTHble eauHUILI, 108
yacoB. [IpernonaBanue QUCHUIUIMHBI BeAeTcs Ha | Kypce Ha 2 ceMecTpe MPOAOIKUTEIbHOCTHIO
18 Hexenb U mpeaycMaTpUBaeT MPOBEACHUE YUCOHBIX 3aHATUN CIEAYIOMUX BUIOB: JIeKIuil (16
4acoB), B TOM 4HCIe MpoOJEeMHbIE JIEKLUH, JEKIHUU-IUCKYCCUHU, MpaKThdeckue 3aHATHs (36
qacoB) B (Qopme pabOThl B MalbIX TpyNNax, pelmIeHds Keiica, camocTosTeNnbHas paborta
oOyyaromuxcs (52 vaca), rpynnoBble KOHCYJIbTalMU (2 yaca), aTTeCTAllMOHHBIE HCIIBITAaHUS
MIPOMEXKYTOUYHOM aTTecTanuu (3a4et) (2 yaca).

[TporpaMMoil TpeayCMOTPEHBI CIEAYIOIIME BHIbl KOHTPOJSA: TEKYIIUH KOHTPOIb
yCIIEBaeMOCTH B (JOpPME yCTHOTO OINPOCA, TECTHPOBAHUS, 3AIIUTHI TIPOSKTOB U MPOMEKYTOUHAS
arrectauus B popme 3auyera (2 cemectp).

Komnerennus [1K-6.2 naunHaet ¢popmupoBarthes B aucuuiuimHax «Pecypcocoepexenue
B MHIYCTpUHU Typu3Ma», «OCHOBBI TypU3Ma U TYPUCTKOM MHIyCTpUM», «TEeXHOIOrHu enoBbIX
KOMMYHHMKAIMH B TPOPECCUOHAIIBHON EATEIbHOCTI.

Hanee xomnereHuus ¢popmupyercs B nuctuiiniax  «Muaycrpust typusma B Poccun u
3a pyOexxom», «TexHomoruu OOCITyXMBaHUS B TYPUCTCKO-HH()OPMAIIMOHHBIX IIEHTPAX»,
«OTeuecTBeHHBIM U 3apyOeKHBIH OMBIT OpraHU3aLUU YCIYr U OOCIY)XKMBAaHUS B UHIYCTPUU
Typu3Ma U TOCTENPUUMCTBa», «BuIbl M TeHAeHUMH pa3BUTUS TypusMayn, «TexHomorus u
OpraHu3alys yciIyT B TypuU3Me», a TAKKe MPU MPOXOKICHUN CIEeIYIOIMX NPakTuK — [IpoekTHo-
TEXHOJIOTMuecKas npaktuka u [lpenauninomHas npakTuka.

OcCHOBHBIE NOJIOXKEHUS JUCLUIUINHBI JOJDKHBI OBITh MCIIOJIb30BaHbl B JAalbHEHUIIEM MPH
W3YYEHUHU CIENYIOIINX AUCIUILINH:

J Wupyctpust Typusma B Poccun u 3a pyoexom

o TexHomoruu o0CIyKUBaHUS B TYPUCTCKO-UH(POPMAILIMOHHBIX LIEHTPaX

© PI'YTUC



esorse | QENEPAJIbHOE FOCYJAPCTBEHHOE BIOIXKETHOE OBPASOBATESIbBHOE | CMK PFYTUC
YYPEXKJEHWE BbICLLErO OBPA3OBAHUS

B «POCCUNCKNN rOCY A APCTBEHHbIN
YHUBEPCUTET Muem 3 us 31
PryTUC TYPU3MA U CEPBUCA»

o OTteuyecTBeHHBI M 3apyOEKHBIN ONMBIT OPraHU3ALUU YCIYT W OOCITY>KUBAaHHS B
UHAYCTPUH TypU3Ma U TOCTENPUUMCTBA

o Bunel v TeHAEHIMN Pa3BUTHS TypHU3Ma
TexHosorus u opranusanus yciyr B TypusMe
[IpoekTHO-TeXHOIOTNYECKas IPAaKTHKa,
[IpennumiomHas npakTuka,
3ammTa BBITYCKHON KBAIM(UKAIIMOHHOW pPa0OTHI, BKJIIOYAsh TOATOTOBKY K
IIPOLEAYPE 3AILUTHI U IPOLEAYPY 3aLIUTHI

2. IlepeyeHb NJIAHMPYEMBIX Pe3yJbTATOB OOy4YeHHS] MO JMCUMILVIMHE (MOIYJIIO),
COOTHECEHHbIE C IVIAHUPYEMBbIMHU pe3yJibTaTaMU 0CBOeHHs 00pa30BaTeIbHOI POrpaMMbl

Ne WNupeke [Inanupyemsble pe3yiabTaThl 00yUEHHS
/0 | KoMrneTeHn | (KOMIIETEHLIMU WU €€ YacTH)
U
1 ITK-6 CrnocobeH 00OCHOBBIBaTb, BBIOMpPaTb M INPUMEHATh TEXHOJIOTMU

oOCIy’)KMBaHUSI TYpHUCTOB IO BHJAaM Typu3Ma W THUIAM TYPUCTCKHUX
NPEANPUITHIA B 00BEKTOB

I1K-6.2 [IpumeHsieT B MpakTUUECKOU JEATETBHOCTH TEXHOJIOTHMH OOCTY>KWBAHUS
TYPUCTOB B COOTBETCTBUH C BHAOM TypHU3Ma M THIIOM TYPHUCTCKHX
MPEANPUITHA U OOBEKTOB

3. MecTo aucuumiinHbl (MoayJsi) B ctpykrype OITOII:

HuctunnuHa «TexHojmoruu oOCTyKMBaHHS W OpPraHU3alsl YCIyr B HMHIYCTPUHU
TrOCTENPUMMCTBA» OTHOCHTCS K BapHaTHUBHOW 4YacTH HporpamMmbl  OakajnaBpuara 10
HanpasieHuto noarotoBku 43.03.02 «Typuszm» npoduiis « TeXHOTOTHS M OpraHu3anys yciayr Ha
MPENNPUITUIX UHAYCTPUU TYPU3Ma).

W3ydyenne  naHHOM ~ OUCHMIUIMHBL  0Oa3Wpyercss  Ha  3HAHUM  JAUCHUILIUH
«Pecypcocbeperxxenne B UHAYCTpUU Typusma», «OCHOBbI Typu3Ma U  TYPUCTCKOM
IeSITeNbHOCTY, « TeXHOJIOrHM JENIOBBIX KOMMYHHMKALUN B MPO()ECCHOHAIBHON NEATETLHOCTID
OIIOII 43.03.02 «Typusm» npodmib «TeXHOTOTHS U OpraHU3aIisl CEPBUCHOMN JEATESILHOCTH B
TypU3Me».

Kommnerennust [1K-6.2 Haunnaetr popmupoBaThcs B aucuuiuinHax «Pecypcocoepexenue
B MHIYCTpUM TypusMa», «OCHOBBI Typu3Ma U TYpUCTKOH HHAYCTpUM», Jlamee KOMIETEHLMS
dbopMupyercs B AUCHUTUIMHAX:

Wunycrpus typusma B Poccuu u 3a pydexom

Texnonoruu o6cay>KUBaHUS B TYPUCTCKO-UH(OPMALIMOHHBIX LIEHTPAX

OTteuyecTBEHHBIW W 3apyOEKHBI OMNBIT OPraHU3alUU YCIAYr M OOCIYXXHBAHUS B

UHAYCTPUU TypU3Ma U TOCTEIPUUMCTBA

Buabl u TeHASHIIMN pa3BUTHS TypHU3Ma

TexHonorus v opranu3aiys yciyr B Typusme

IIpoekTHO-TeXHOIOTMYECKas PAKTUKA

[IpenaumniomHas npakTuka.

OCHOBHBIE TIOJIOKEHUS JUCUUIUIMHBI JOJDKHBI OBITh MCIIONB30BaHbI B AalbHEHUIIIEM IMPH
W3YYEHUU CIEeIYIONINX AUCIUILINH:

Wupyctpust Typusma B Poccun u 3a py6esxom

© PI'YTUC
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TexHonornM 00CITy’)KUBaHUS B TYPUCTCKO-MH(DOPMAITMOHHBIX IIEHTPaxX

OTteuecTBEHHBIH W 3apyO€KHBI ONBIT OPraHU3aLUU YCIAYr M OOCIYXUBaHHS B
UHAYCTPUU TypU3Ma U TOCTENPUUMCTBA

Bunel u TeHaeHINN pa3BUTHUSA TypU3Ma

TexHosorys ¥ opranu3aiysi yciyr B Typusme

ITpoekTHO-TeXHOJIOTHYECKas PAKTUKA,

[IpenauniomHas npakTuka,

3amura BBITYCKHOW KBaTU(UKAIMOHHON pa0OThl, BKIIIOYAs MOATOTOBKY K MpOLEAype
3alUTHI U IPOLEAYPY 3aLIUThI

4. O0beM IUCHUILUIUHBI (MOAYJs)) B 3a4eTHBIX EIHHUIAX € YKA3aHHMEM KOJHYEeCTBA
aKaJieMIYeCKHX 4YacoB, BbUICJIEHHBIX Ha KOHTAaKTHYI0 PpatoTy o0y4Yammuxcsi ¢
npenojasartejieM (M0 BHAAM Y4YeOHBIX 3aHATHH) H HAa CAMOCTOSITEJLHYIO padoTy
o0yuarmuxcst

OO01mmas Tpy10eMKOCTh TUCIUTUTHHEI COCTAaBISICT 3 3a4eTHIX eaunautl/ 108 akam.gacos.

(1 3auemnasn eounuya coomseemcmayem 36 axademuyecKum 4acam)

Ounas dpopma

Buner yaeOHOIM nesTeIbHOCTH CemecTtpbl
Bcero 5
KonTakTHasn paGora o0yyarommxcst c| 56 56
npenojaBarTeaeM B TOM YUCIIE:
Jlekuuu 16 16
[TpakTHueckue 3aHATUS 36 36
['pynmoBsie KOHCYJIbTAIIH u (wm) | 2 2
UHIUMBUAyalbHAs  pabota  oOywaromuxcs — C
MPEeroaaBaTeIeM
®opMa MNPOMEXKYTOUYHOM arTrecTauuu (3auer, | 2 2
IK3aMeH) 3ayer 3ayer
CamocTosiTe/ibHasi padoTa 00y4alouuxcsi 52 52
OO0mmast TpyI0eMKOCTh  4ac 108 108
3.€. 3 3

© PI'YTUC




reo B8 OEONEPAJIBHOE TOCYOAPCTBEHHOE BKOOXXETHOE OBEPA30OBATEJIbHOE CMK PIYTUC
f@ V‘-IPE)t(D.EHI/IEvaICLLIEFO OBPA30OBAHNA .
«POCCUWCKWUIN FOCYAAPCTBEHHbIN —
A4 YHUBEPCUTET e 5 w31
TYPU3MA U CEPBUCA>»

3aounas ghopma

Bunbr yueOHOM eaTenbHOCTH Cemectpsbl
Bcero

4 5
KonTakTHas padora o0yvarommxcst c|16 2 14
npenojaBaTejieM B TOM YHCIIE:
Jlekuuu 6 2 4
IIpakTyeckue 3aHsATUS 6 6
['pynnoBblekOHCYNbTALMN U (WIM) UHIUMBUYadbHAs | 2 2
paboTa 00y4aronMXCcs C MpenoiaBaTesieM
®opMa MNPOMEKYTOYHOM arTrecTauuu (3auer, | 2 2
IK3aMeH) 3ayer 3ayer
CamocTosiTe/ibHasi padoTa 00y4alouuxcsi 92 34 58
OO0mmast TpyI0eMKOCTh  4ac 108 36 72
3.€. 3 1 2

© PI'YTUC
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5. Conepxanue IMCUMILVIMHBI (MOAYJsl), CTPYKTYPHUPOBaHHOe MO TeMaMm (pa3jejaM) ¢ YKa3aHHMeM OTBEJEHHOr0 HAa HHUX KOJHYeCTBa

aKaJeMH4YeCKHX YaCOB M BH/I0B Y4eOHBIX 3aHATHI
Ounas ¢gopma 00yueHus

Bunbl yueOHbIX 3aHATHI 1 POPMBI UX ITPOBEICHUS
KonrtakTHas paboTta oOy4arommxcs ¢ npemnoaaBaTesieM
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1-3/2 | Pa3nen 1. | Uctopus BO3HUKHOBEHHUS u Jleknusi- PabGora B manbix 10 Ananus
Opranusanmsi | COBpEMEHHOE COCTOSIHHE JTUCKYCCHS rpymnmax CalTOB:
TOCTUHMYHBIX | TOCTUHUYHOW MH]yCTPHUH Pocrypusma,
yeJayr Opranuzanus TOCTUHUYHOU Munucrepct
JeSTeTbHOCTH; WHHOBAIIMOHHBIE Ba KYJBTYDHI;
TEXHOJIOTUH B TOCTUHUYHOMN nenapTaMmeHTo
NeSTeTbHOCTH B 10 TYpU3MY
5/2 [PETHOHOB;
- 5 ot 10 hotelier.pro;
OPMAaTUBHO-TIPABOBOE npoOiemMHa aboTa B MajbIX - npyrHe
peryinupoBaHue KauecTBa ST ISKIIHS rpyrmax CTOUHMKH 13
TYPUCTCKUX Y TOCTUHUYHBIX YCIYT
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Bunbl yueOHBIX 3aHATHI U POPMBI UX TPOBEICHUS
KonTakTHas pabota oOydaromuxcs ¢ npernogaBaTeieMm
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ot HaumenoBanue TeM JeKUMH, | T | = = T 2| $| &
S HaumeHoBaHue c| o s | = ¢ ¢l | & 2
) MPaKTUYECKUX padoT, 1abopaTopHbBIX | 5| @ s | T 5 5 Zl m =
o paszena =l & I ) £ | & £ o 3}
= pabot, cemunapos, CPO = o | § S| &£l ¢ Bl | & 5
= A c < = [ 2
g( 5 o — = E = = = i 8
O O o < c E = o
= ® - =) = £ E < = =
o = < = E < T < E c| 5| | = <
5 El = E g1 = S| 5| E| 5| 2| 5| = s
= 7| &= < o s| €|l ¢| €| g| ¢| © Q.
S Il o= o | o £ ¢| & €| | ¢| & o
T | e = | © C|B|F| €| x|B] O S
Kontpoabnass Touka 1. 3ammra IMpesenTauus CIIUCKA
p p
npe3eHTANMI ITUTEPATYPBI
7/2 -
Knaccudukammst — npeanpusitait npoOaeMHa pabota B MasbIX
WH/yCTPUHU FOCTEIIPUUMCTBA SI ISKLIUS rpyIrmax,
6-7/2 pelieHus Keiica
KonTtpoubHasn TOYKAa 2 YcrHblii onpoc
Pazpen. 2 | Oruernslii cemunapa
9/2 TexHos0rnnod
CIYKUBAHUS TexHOnoruu MNPOABMKEHUS U npoGieMHa paboTa B MalbIxX
TYPUCTOB  Ha | peaIM3allid  TypUCTCKUX H ST JISKIIHST rpyIIax,
NpPeANPUATHAX | TOCTUHUYHBIX YCIYyT U peuieHus keiica
HHAYCTPHUH IPOJYKTOB
10/2 rocTenpuuMcT
Ba

KonTpoabnas Touka 3

TecrupoBanue
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OEJEPAJIbHOE TOCYJAPCTBEHHOE BIOJXXETHOE OBEPA30OBATEJIbHOE CMK PIryTuC

YYPEXXIEHWE BbICLLEIO OBPA3OBAHUA

«POCCUNCKVN TOCYAAPCTBEHHbIN

4 YHUBEPCUTET TTuern 8 us 33
TYPUSMA N CEPBUCA»
Bunpsl yueOHbIX 3aHATUH U HOPMBI UX IPOBEACHUS
KonTakTHas pabota oOydaromuxcs ¢ npernogaBaTeieMm
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Tecr
11- TexHosnoruu 00CITy>)KUBaHUS npobiaemMHa pabota B MalbIx
12/2 norpeodurene TYPHUCTCKUX " s1 JICKLMS rpymnmax
TOCTUHUYHBIX YCIIyT
12- Texnonorun 00CTyKUBaHUS npo0GieMHa pabota B MalbIX
13/2 TYpPHUCTOB Ha HNPEANPUATHIX s JICKLIMS rpymnmax
OOLIECTBEHHOT'O TUTAHUSI
14- VIHHOBallMOHHBIE  TEXHOJIOTMM B npoGieMHa pabota B MalbIX
15/2 OpraHu3aluu aHUMAalMOHHOU s IEKLUS rpynmnax
NEeSITEIbHOCTH B TypU3ME
16/2 KonTposbHas Touka 4 I'pynnoBoii 3alUTa
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OEJEPAJIbHOE TOCYJAPCTBEHHOE BIOJXXETHOE OBEPA30OBATEJIbHOE CMK PIryTuC

YYPEXXIEHWE BbICLLEIO OBPA3OBAHUA

«POCCUNCKVN TOCYAAPCTBEHHbIN

4 YHUBEPCUTET JTuem 9 us 33
TYPU3IMA U CEPBUCA»
Bunbl yueOHBIX 3aHATHI U POPMBI UX TPOBEICHUS
KonrtakTHas paboTta oOy4arommxcs ¢ npenoaaBaTesieM
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NMPOEKT «®@opMupoBaHUe rpynmnoBoro
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NEeATEIbHOCTH s ICKIUS
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OEJEPAJIBHOE TOCYAJAPCTBEHHOE BIOJAXXETHOE OBPA3OBATEJIbHOE CMK PIrYTUC
YYPEXXIEHWE BbICLLUEIO OBPA30OBAHUA

«POCCUNCKWUIN TOCYOAPCTBEHHbIN
YHUBEPCUTET e 15 us 31
TYPU3MA U CEPBUCA»

6. IlepeueHb Y4eOHO-METOAUYECKOTO

o0yyarumuxcs Mo JUCHUIIMHE (MOLYJII0)
JIJis caMOCTOSITeNTbHOM Pa0OTHI MO AWCIUILIMHE OOYYAOIIHUECs] HCIIOJIB3YIOT CIICTYoIee
y4eOHO-METOIMYECKOE 00ECIICUCHHE:

obecnedyeHHs] [J CAMOCTOSITEJbHOH PaGoThI

Ne Tema, TpyA0eMKOCTb B aKa/1.4. YueOHO-MeTOANYECKOE 00ecTieueHue
n/n
1. | UcTopus BO3HHKHOBEHHUS u | OcHOBHAs JUTEpaTypa:
COBPEMEHHOE COCTOSIHHE
TOCTHHUYHOHN UHIYCTPUU 1. Opranuzanusi TOCTUHMYHOTO Jena: YueOHoe
Opranuzanus TOCTUHUYHOU nocobue / C.A. beictpos. - M.: ®opym, HUIL]
JNEATCIBHOCTH;  WHHOBAIIMOHHBIC NH®PA-M, 2022. Pexum JocTtyna
TEXHOJIOTUM B TOCTUHUYHOU https://znanium.com/read?id=391793
nestenbHOCTH , 10 9acoB 2. TexHomoruss W OpraHu3anusi TOCTUHUYHBIX
1. | HopmaTuBHO-1IpaBoBOE yenyr:  Yu./JI.LH.CemepkoBa, B.A.bensikona,
peryimpoBaHue KadyecTBa T.M. HlepcrobutoBa u ap. - M.: HUI]
TYPUCTCKUX U TOCTUHUYHBIX NH®PA-M, 2019. Pexxum  pocryma
ycnyr, 10 gacoB https://znanium.com/read?1d=340840
2. Knaccudukamuss npeanpustuit 3. UnpycTpust TOCTENPUMMCTBA: NPAKTUKYM /
HHIYCTPHH TOCTCIPUUMCTBA, 5 H.I'. Moxaea, M.B. Kammeuko. M.:
4acoB OOPYM: NUHD®PA-M, 2020. Pexxum nocryna:
3.| TeXHOIOTUH NPOJBHIKEHHS https://znanium.com/read?id=352791
U peau3aluy TYPUCTCKUX M JlomoJIHMTeIbHAS JIMTepaTypa:
TOCTUHUYHBIX YCIYT U
1. MapkeTuHr TOCTHHUYHOTO  TPEATPUSTHUS.
MIPOTYKTOB .
8 YacoB [Mpaktukym/JI.B.baymrapren - M.: By3oBckuii
; yuebnuk, HUI[ MHOPA-M, 2019 pexum
4. | Texnonoruun o0CITyKUBaHUS ) .
. noctyna https://znanium.com/read?id=355236
norpedbureneil  TypUCTCKUX U »
FOCTHHUYHBIX YCIYT, 6 YACOR 2. T'ocTUHUYHBIN MEHE/>KMEHT: YyeOHoe
5 | Texmonorm £)6cn — nocobue / H.B. JImutpuea, H.A. 3aiinesa,
' TVOHCTOR Ha I eﬂ}; N— C.B. OrneBa, P.H. Ymaxkosn. - M.: Ansda-M:
P PeATp HUL[ WH®OPA-M, 2022. Pexum aocTyma
OOIIIECTBEHHOTO MMUTaHMsl, 5 YacoB . .
https://znanium.com/read?id=391634
6. | IHHOBAaIIMOHHBIE TEXHOJIOTUU B
OpraHu3aIH aHUMAIMOHHON
JIeSATEIbHOCTH B TYPU3ME , 8 4acoB
7. | UToro mo nucumMmnmnHe: 52 yaca

7. ®OH OLEHOYHBIX CPEACTB /Jsl MPOBeAeHUsSI MPOMEXKYTOUHON ATTeCTAIUM 00y4aAIOIINXCH
Mo JUCUMILIUHE (MOXYJII0)

7.1.1lepeyeHb KOMIETEHIUI ¢ YKa3aHWeM 3TAnoB uX (GopMHPOBaHHUS B Ipolecce 0CBOCHUS
o0pa3oBaTe/IbHOM MPOrpaMMbl

Ne
n/a

Nunexkc | Conepkanne | Pazmen
KOMIIETE | KOMIICTEHIIMH | JUCIUTUINHBI,

HIMH (nm ee | obecneunBarONIH
YacTH) i
¢dbopmupoBanue

KOMIICTCHIIMH

B pesynbraTe u3yueHus pasnena JUCIUIUIMHBL,
oOecrneunBaromiero GopMHUpoBaHUE KOMIIETEHIIUU

(um ee yacTH) 00yJaroIUiiCs TOIDKEH:

3HAaTh YMEThb BIaACTHh
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2. I1K-6.2 [Ipumensier B Paznen OCHOBHBIE 00OCHOBAHHO | HaBBIKOM
npaktuyeckor | Opranuzanus TEXHOJOTHH H® | BRIOUPATH 000CHOBaHHUS
JIeITENLHOCTH | TOCTHHHYHBIX MPOLECCHI TEXHOJIOTMH | BBIOOpa u
TEXHOJIOTHH yCIIyT 00CITy)KUBaHUSI | OKa3aHUS MPUMEHEHUS
00cITy )KMBaH! rocrei Ha | yclIyr H | TEXHOJIOTHH
s TypuctoB B | Paznen. 2 | mpeanpusTUsixX 0o0CITy)XKUBaH | OKa3aHUS
COOTBETCTBUM | TexHOmorun WHIyCTpUU U rOCTEW Ha | yCIyr u
c BUJIOM | OOCITyKHBaHUS TOCTENPUMMCTBA | MPEATIPUATHS | OOCITY )KUBAHHS
Typu3zma U | TYPUCTOB Ha | , B TOM YHUCJE C | X MHIYCTPHUH | TOCTEH Ha
TUIIOM MpEANPUITHIX y4EeTOM TOCTETIPUUMC | TIPEANPUATHUAX
TYPUCTCKUX WHYCTpUH MOTHBAIH TBa, B TOM | HHIYCTpUHU
NPEeANPUATUNA | TOCTEIPUUMCTBA | TYPUCTCKUX qHCIe C | TOCTETIPUUMCT
1 00BHEKTOB MMOCEIICHUM YYETOM Ba, B TOM

MOTHBAILIUH qHCIIC c

TYPUCTCKUX Y4ETOM

OCEIICHUHN MOTHBAIIUH
TYPUCTCKUX
MOCEIICHUM

7.2.0nmncanue mokasarejei u KPUTEPUEB OLCHUBAHUA KOMIIeTEeHIIMI HAa PAa3HBIX 3Tanax HUXx

(¢opMupoBaHusi, ONKUCAHHE IIKAJ OLlEHUBAHUSA

Pesyabtar o00yuenus | [lokasarenb Kpurepnii Jdran O0CBOCHHUA
N0 JUCHUIIHHE OLlEHUBAHMS OlleHMBAHMS KOMIIeTEeHIIUHN
3HaHUEe OCHOBHBIX | 3amura npe3eHranuil | CTyaeHt OOOCHOBEBIBAET |
TEXHOJIOTHUIA U | OTUeTHBIN cCeMUHAp — | MPOAEMOHCTPUPOBAI BBIOUpaeT
MIPOLIECCOB YCTHBIA OIIPOC 3HAHHE OCHOBHBIX | TEXHOJIOTUH
obciyxuBanus rtocteit | TectupoBanme TEXHOJIOTHI U | 00CTy)KUBaHUS

Ha NpEeANpUATHSIX | 3aluTa TPYNNOBOro | MPOLIECCOB TYpPHUCTOB B
WHyCTpUU MPOEKTA 00CITy)KMBaHUsI TOCTEH | COOTBETCTBUU c
rOCTENIPUUMCTBA, B TOM Ha NPEANpPUATUSIX | BUAOM TypHU3Ma U
YHUCIIe C  yYeToM WHyCTpUHU TUTIOM TYPUCTCKHUX
MOTHUBALIUUA TYPUCTCKUX rOCTENIPUUMCTBA, B TOM | MPEANPUITHI u
MTOCEIICHUIA YUCIIe C ydYeToM | 0OBEKTOB

VYMmeHne 00OCHOBAHHO
BBIOMpATh TEXHOJIOTUU
OKa3aHWsi  yCcIyr H
o0CITyXKUBaHUSI TOCTEH
Ha MPEATPUITHSIX
UHAYCTPUH

TOCTETIPUUMCTBA, B TOM
YHCIIE C ydeToMm
MOTHUBAILIUUA TYPUCTCKUX
OoCeIeHn

Bnangenue HaBeIKaMu

MOTHBALUU TYPUCTCKUX
HOCEIICHUHN

JlemoHCTpHpYyeT
yMeHHE O00OCHOBaHHO
BBIOMpPATh TEXHOJIOTUU
OKa3zaHusi  ycIyr Hu
00CITy>)KUBaHUsI TOCTEH
Ha MPEIIPUITUIX
WUHAYCTPUHU
rOCTENPUUMCTBA, B TOM
qucie C_ y4YeTOM

© PI'YTUC
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2 YYPEXXOEHVE BbICLLErO OBPASOBAHUA
‘@ «POCCUNCKUUN TOCYODAPCTBEHHbIN
YHUBEPCUTET Juem 17 us 33
PTYTAC

TYPU3SMA U CEPBUCA»

000CHOBaHUS BBIOOPA U

MOTHUBAIIUN TYPUCTCKUX

MIPUMEHEHUS MOCEIICHUI

TEXHOJIOTMM  OKa3aHus

YCIIYT U 00CITy>KHBaHUS CryneHt

rocreiu Ha JIEMOHCTPUPYET

TIPEITPHUSITHIX BIIaJICHUE HaBbIKAMHU

WHyCTpUU o0ocHOBaHUs BbIOOpA U

TOCTETIPUUMCTBA, B TOM MIPUMCHCHUS

qucIe C  yYeToM TEXHOJIOTMM  OKa3aHUs

MOTHUBAIIUNA TYPUCTCKUX YCIIyT ¥ 00CTyKHBaHUS

MOCEILIEHUI rocTen Ha
TIPEITPHITHSX
WHAYCTpUU
TOCTETIPUHUMCTBA, B TOM
qucIie C  y4eToM
MOTHBAIIUHA TYPUCTCKHUX
MOCEILEHHI

KpnTepml M IIKAaJa OIEHHBAHUS OCBOCHHSI JTAallOB KOMIETEHIHMH HAa HpOMe)l(yTO‘lHOﬁ
aTrrecranumn

[Topsimok, KpUTEPUM M IIKajda OLEHUBAHUS OCBOEHUS ATANOB KOMIETEHIIMH Ha MPOMEKYTOUHOM
aTTeCTallMU ONpEeNsAeTcs B COOTBETCTBUM ¢ [lonokeHHeM O NMpOBENEHUH TEKYILIEro KOHTPOJIS
YCIEeBAaeMOCTH U MPOMEKYTOUHOM aTTeCTalluyd O0y4aromuxcs 1o o0pa3zoBaTesbHBIM IporpaMmmam
BbICIIEr0 00pa30BaHUs — MporpaMMam OakanaBpHara, porpaMMaM MarucTpaTypbl, pealn3yeMbIM
1o QenepanbHbIM rocyAapcTBEHHBIM 00pa3zoBaTenbHbIM cTangaptaM B ®I'BOY BO «PI'YTUC.

Buasbl cpeacTB oneHUBaHHS, NIPUMEHsIeMbIX NPU NMPOBeeHHH TEKYLIero KOHTPOJS H
IIKAJIbl OLleHKH YPOBHSI 3HAHMIi, YMEHMii M1 HABBHIKOB NPH BbINOJHEHUH OTAEJBHBIX (opm
TeKylero KOHTPOJs

Cpeocmeo oyenuganusi — YCmMHbIL omeem (ONpPOC) — OMUEMHbIL CeMUHAp, 3auuma
npeszeHmayuil

IIIkaja olleHKH YPOBHS 3HAHHMI, YMEHHH M HABBIKOB IIPH YCTHOM OTBeTe (ompoce) —
OTYETHOM CeMHMHAape, 3alliTe MPe3eHTAL U

oue Kpurepun oueHuBaHust IToka3aTesiu OlleHUBAHUSA
HKa
- TOJTHO PacKpBITO - OO6yyaromuiics
coJIep’KaHue MaTepHuaa; MIOKAa3bIBACT BCECTOPOHHHE u
- MaTtepuan W3NIOKEH | TTyOOKMe 3HaHHWS MPOTrPaMMHOIO
IPaMOTHO, B OIPEACIICHHON JIOTMYECKOM | MaTepuaia,
MOCIIeI0BATEIHLHOCTH; - 3HaHWE OCHOBHOW U
- MIPOJEMOHCTPUPOBAHO JIOTIOJTHUTENIBHOM JINTEPATYPHI;
CUCTEMHOE u rirybokoe 3HaHUE - MOCNe0BaTeIbHO U
IIPOrPaMMHOT0 MaTepuaa; YEeTKO OTBEYAET Ha BOIPOCHI Ouiera
- TOYHO WCIONIB3YETCSl | M IOTIOJTHUTEIbHBIE BOIPOCHI;

© PI'YTUC
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TEPMUHOJIOTHS;
- MTOKa3aHO
UJUTFOCTPUPOBATH TEOPETUUECKUE
MIOJIOKEHUSI KOHKPETHBIMM  IIPUMEPAMH,
IIPUMEHSATH UX B HOBOM CUTYallUH;

- MIPOJIEMOHCTPUPOBAHO
YCBOECHHUE paHee U3YYEHHBIX
COIYTCTBYIOILIUX BOITPOCOB,
cOPMHPOBAHHOCT, M YCTOHUYMBOCTH
KOMIIETEHIINI, YMEHUI 1 HABBIKOB;

- OTBET IIPO3BYyYall
CaMOCTOATEIBHO, HaBOJSAIIUX
BOIIPOCOB;

- MIPOJIEMOHCTPUPOBAHA
CMOCOOHOCTH TBOPYECKH NMPUMEHSATh 3HAHHUE
TEOPUU K PpELICHUI0 MpodeccrnoHaTbHBIX
3a1ad;

- MIPOJIEMOHCTPUPOBAHO
3HaHUE COBPEMEHHOH y4eOHON M HayyHOU
JIUTEPATYPBHI;

yMeHue

oe3

- YBEPEHHO
OPUEHTHUPYETCSI B  MPOOJEMHBIX
CUTYaLMSIX;

- JTEMOHCTPUPYET
CIIOCOOHOCTb OPUMEHSTh
TEOPETHUECKUE 3HAHUS JIUIA aHaIn3a
MPaKTUYECKUX CUTyallud, Jenarh
IMpaBHUJIBHBIC BBIBOJbI, IIPOABIISACT
TBOPUYECKHUE CIIOCOOHOCTH B
IIOHUMAaHUU, HN3JI0KCHNU u
WCIIOJIb30BaHUU MIPOTrpaMMHOT0
Marepuana,

- MOATBEPKIAET
MMOJIJHOE OCBOCHHE KOMIICTEHITUH,
MPEeAYCMOTPEHHBIX MTPOTPamMMOit

«“4»

- JONyIIEHbl OJHA — JIBE
HETOYHOCTHU npu OCBEILIEHUHU
BTOPOCTENIEHHBIX  BONPOCOB,  KOTOpPbIE
HCIPABIISAIOTCA [0 3aMEUaHUI0

- BOIIPOCHI U3JIararTcs - o0yyaromuics
CUCTEMAaTHU3HPOBAHO U MOCIIEI0BATENBHO; MOKAa3bIBAET MOJHOE 3HAHUE

- IIPOJEMOHCTPUPOBAHO - IIPOrpPaMMHOT0
yMEHHE aHaJlM3UpOBaTh MaTepuall, OJHAKO | MaTepuasa, OCHOBHON U
HE BCE BBIBOJbI HOCST apryMEHTHPOBAHHBIN - JOTIOJTHUTEIHLHOU

Y JI0Ka3aTeJbHbIA XapaKkTep;

- MIPOJIEMOHCTPUPOBAHO
YCBOEHHUE OCHOBHOM JINTEPATYPHI.

- OTBET  YJIOBJIETBOPSIET B
OCHOBHOM TpPEOOBaHMIM Ha OIEHKY «5», HO
P TOM UMEET OJIUH U3 HEIOCTATKOB:

- a) B WM3JIOKECHUH JOIYyIICHBI
HeOOJbIIMe TPOOENbl, HE WCKA3UBIINE
CoJiepKaHuE OTBETA;

- 0) ImomylieHbl OAWH — JBa
HEeloYeTa TP  OCBEIICHHH OCHOBHOTO
COJIEp>KaHUsl OTBETa, HCIpPABICHHBIC II0
3aMEeYaHuIo0 TPEToaBaTes;

- B) JOMYIIEHBI OIIMOKA WM
Ooyiee JBYX HEIOYETOB IIPH OCBEIICHUU
BTOPOCTETICHHBIX BOIIPOCOB, KOTOPHIE JIETKO

JUTEPATYPHI,

- a€T IIOJIHBIC OTBCTHI
Ha TEOPETHYECKHE BOIPOCHI OMieTa
nu JOIIOJIHUTCIBbHBIC BOHpOCbI,
JIOTTyCKasi HEKOTOPbIE HETOUHOCTH;

- IIPaBUJILHO
MIPUMEHSET TEOPETHUECKHUE
MOJIOKEHUSI K OLIEHKE MPAKTUUECKUX
CUTYallU;

- JEMOHCTPUPYET
XOPOILINH YPOBEHD OCBOCHHUS
MaTepurajia 1 B ICJIOM IIOATBCPIKAACT
OCBOCHUE KOMIICTEHITNH,

IIPEAYCMOTPEHHBIX IIPOrPaMMOit

HCIIPABJIAKOTCA 1o 3aMCYaHHIO
IpenogaBaTciisd
- HCIIOJIHO nIn - O6yanOHlHﬁCH
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HEIOCJIEI0BATEIILHO PACKPBITO COJEpKaAHUE
MaTepuana, HO MOKa3aHO o01ee
IIOHUMAaHue BOIIpOCa u
MIPOJIEMOHCTPUPOBAHBI YMEHH,
JNOCTaTOYHBIEC JUIs AJbHEHIIET0 YCBOCHMS
MaTepuana;

- YCBOEHBI OCHOBHBIE
KaTeropuy 1O  pacCMaTpUBaeMoOMy U
JOTIOJTHUTENBHBIM BOIIPOCAM;

- AMEJINCh 3aTPYJIHEHUS WU
JOMYILIeHbl  OMIMOKM B  ONpEeACTICHUU
MOHATUM, HCIOJIB30BAHUM TEPMHUHOJIOTHH,
HCIIPaBJICHHBIC ocJIe HECKOJIbKHUX
«3» | HaBOIAIIMX BOIPOCOB;

- IIPU  HENOJIHOM  3HAaHUU
TEOPETHYECKOr0  MaTepuajia  BBISBJICHA
HEJ0CTaTOYHas c(OPMHPOBAHHOCTH
KOMIIETCHIINM, YMEHUI U HAaBBIKOB, CTYCHT
HE MOXET IPUMEHUTb TEOPUI0 B HOBOWU
CUTYAINH;

- IIPOJIEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JINTEPATYPBI

MOKA3bIBAET 3HAHHE OCHOBHOTO

- MaTtepuaia B oObeMme,
HEOOXOaUMOM  JUISL  TIPEACTOSIICH
po¢eCCUOHAIBHON e TENHHOCTH;

- npu OTBETE Ha
BONIPOCHI OMJIETa M JIOTIOJHUTEIBHBIC
BONIPOCHI HE JOMYyCKaeT TIpyObIxX
OIIHNOOK, HO HCITBITEIBAET
3aTpyJHEHUS B MOCIEI0BATEIILHOCTH
WX M3JI0KCHUS,

- HE B IIOJHOM Mepe
JTEMOHCTPUPYET CIOCOOHOCTh
MPUMEHSTh TEOPETUYECKHE 3HAHUS
TUISI aHajam3a MIPAKTHYCCKHUX
CUTYALINA;

- MTOITBEPIKIACT
OCBOCHHE KOMIICTCHIIUH,
MPEyCMOTPEHHBIX TPOTPaMMON Ha
MUHUMAJIBHO JIOMyCTUMOM YPOBHE

- HE  PAacKphITO  OCHOBHOE
coJiep;kaHue y4eOHOTO MaTepuaa;

- OoOHapyeHO HE3HAHWE WIH
HeNMOHMMaHue OoJblleld Wi Haubolee
BaXHOH yacTu yuyeOHOro MaTepHuana;

- JOTTYIIIEHBI OILIIMOKH B
OIIPENCIICHUN MIOHATUH, npu
«2» | UCTIOJB30BAaHUHM TEPMHUHOJIOTHH, KOTOpHIE
HE  WCIPABJICHB  TOCIE  HECKOJIbKUX
HABOJSIIUX BOIIPOCOB.

- HE c(OpMHPOBAHBI
KOMIIETEHIIUH, YMEHUS U HABBIKH.

- oOydaromuiicss uMeeT
CYIIECTBEHHBIE MPOOEIBI B 3HAHUIX
OCHOBHOTO y4eOHOro mMarepuaia o
TMCIUTUIAHE;

- HE crocoOeH
apryMEHTHPOBaHO u
MOCNEOBAaTEebHO €r0  H3JaraTh,
JOTyCKaeT TpyObie  OmMMOKH B
OTBCTAX, HCIIPABUJIIBHO OTBCYACT Ha
3aJjaBacMbIe BOTIPOCHI 17001
3aTPYIAHAETCA C OTBETOM;

- HE MOJITBEPKIAET
OCBOCHHE KOMIIETCHIIUH,
PEYCMOTPEHHBIX MPOrPaMMOi

OLIECHOYHAs IIKAJa YCTHOr0 OTBeTa (0Ompoca)

npe3eHTanuii

— OTYE€THOro ceMHHapa, 3alUTbI

IIpoueHTHBIII HHTEPBAJ OlleHKA

OICHKH

menee 50%

51% -70%

71% - 85%

N (A (WIN

86% - 100%

Cpedcmeo OYeHUBsarusl — mecmuposarue
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IIka/ja oueHKH YPOBHS 3HAHUI, YMEHHH U HABBIKOB IIPH PellICHUM TECTOBBIX 3aJaHUM

Kpurtepumn oueHku

BBITIOJIHEHO BEPHO 3aJaHUl

OIlIEHKA

«5», ecmm (90 —100)% mnpaBUIHLHBIX
OTBETOB

«», ecmu (70 — 89)% mnpaBUIIbHBIX
OTBETOB

«3», ecimm (50 — 69)% mnpaBUIBHBIX
OTBETOB

«2», ecim MeHee 50% mnpaBUIBHBIX
OTBETOB

Buabl

CpeacTe oOUncHUBaHUA,

NMPUMEHACMbBIX IIPpAH MPOBECIACHUH l'[pOMC)KyTO‘lHOﬁ

aTTeCTallMi U HIKAJIbI ONCHKH YPOBHHA 3HaHHﬁ, yMeHHﬁ N HABBIKOB IIPA UX BBINMOJHCHUH

Cpedcmeo OYCHUBAHUA — meCmuposaHue

IIka/ja oueHKH YPOBHS 3HAHUI, YMEHHH U HABBIKOB IIPH PellICHUM TECTOBBIX 3aJaHUM

Kpurtepumn oueHku

BBITIOJIHEHO BEPHO 3aJaHUl

OIlIEHKA

«5», ecmm (90 —100)% mnpaBUIBLHBIX
OTBETOB

«», ecmu (70 — 89)% mnpaBUIIBHBIX
OTBETOB

«3», ecimm (50 — 69)% mnpaBUIBHBIX
OTBETOB

«2», ecim MeHee 50% mnpaBUIBHBIX
OTBETOB

7.3. TunoBble KOHTPOJIbHbIE 3aJaHUSl WJIM HHble MaTepHaJibl, He0OXOANUMBIE Il OLEHKHU
3HAHMii, YyMeHHWi, HABBIKOB H (WJIH) ONBITA [eSATEeJbHOCTH, XAPAKTEPU3YIOIIUX 3TAMbI
(popMupoBaHUsI KOMIIETEHIHIl B polecce 0CBOeHNUsI 00pa30BaTeIbHOI NPOrpaMMBbl.

Helenu

Howmep
cemecTpa

Pa3nen
JTUCIUTLTAHBL,
obecrieunBaro
107054
(dhopMupoBaHH
e
KOMIICTCHITHH
(nu ee yacTH)

Bun u copepxanue
KOHTPOJIBHOTO
3a/1aHMS

Tp€‘6OBaHI/ISI K BBIIIOJJHCHHUIO KOHTPOJIBHOT'O

3aaHusd U CPOKaM Caavyun

2 ceMecT

A4/2

Pasnen 1.

Opranuzanus

3ammra
MpEe3eHTaIUN

3ammra npe3eHTaun
[lonroToBka W Ipe3eHTAIHs

WHIUBH]TY-
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pryTHe TYPU3SMA N CEPBUCA»
TOCTUHUYHBIX QJILHOTO JIOKJIa/la IO OJTHOW M3 MpOOIeMHBIX
yCIIyT TEM pazzena
(TeKyImui KOHTPOJIb OCYILECTBIISIETCS Ha
MPAKTUYECKOM 3aHITHHM YKa3aHHOW HENEesH)
[IpoBomutcs  ycTHO  (C  DJEKTPOHHOM
MIPE3CHTAINEH ).
2.Bpewms, oTBeeHHOE Ha npouenypy — 10-12
MUH.
3.Hcnonp30BaHne TEXHUUECKUX CPEACTB — J1a
(HOYTOYK
Kpurepun onenku:
1.CooTBeTCcTBHE COAEpKaHUS JOKJIaJa TEME.
(1 6amn).
2.IlonHoe/HENOMHOE  PACKPBITHE  TEMBI
noknana. (1 6amr).
3.YeTKoCTh  CTPYKTYpPhl U  JIOTUYHOCTh
n3JIokeHus gokmana. (1 6amr).
4.CaMOCTOATENLHOCT, MOATOTOBKHM JOKJIaa
u nipe3enTanuu. (1 6amn).
4 SpkocTh u HarJIsiHOCTh oJIauu
Mmatepuana. (1 6amn).
5. Odopmrenue u Bugeops npesenranuu. (1
Oamn).
6.110ArOTOBIEHHOCTh YCTHOIO BBICTYIUICHUS
U COOJI0JICHE BPEMEHHOT'O perjlaMeHTa.
7.YBepeHHoe BlaZieHHe Mmarepuaiom. (2
Oarnna).
8. CrniocoGHOCTh OTBETUTH Ha
JIOTIOJIHUTENBHBIE ~ BONPOCHI IO  TEME
noknana(2 6anna).
MaxkcumanbHas cymma 6amioB - 10 6ansos
Cpox caadn- TEeKYIIUN KOHTPOJIb
OCYIIECTBIISAETCS Ha HOCIIEAHEM
MPAKTUYECKOM 3aHATHH 1 Mecsla TeKyllero
cemecTpa
8/2 Paznen 1. | Oruernbiii cemuHap | IlogrotoBka  CTyZE€HTOB K CEMUHapy
Opranuzanust | — yCTHBIN onpoc OCYILECTBIISICTCSI 10 3apaHee BbIJAHHBIM
TOCTUHUYHBIX TEMaM. OOyuaromuiicss  TOKa3bIBaeT
ycIyr BCECTOPOHHME M IJIyOOKHME  3HaHMS
IIPOrpPaMMHOI'0 MaTepuaia,
Paznen. 2 3HaHWE OCHOBHOM W  JIOIOJHHUTEILHOU
TexHonorun JUTEPaTyphl;
00CITy>)KNBaHUS MOCJIEIOBATEeIbHO M 4YEeTKO OTBEYaeT Ha
TYpUCTOB  Ha OCHOBHBIE M JOIOJHUTENIBHBIE BONPOCHI;
IPEINPUATHIX JE€MOHCTPUPYET  CIIOCOOHOCTh  MPUMEHSTh
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PrYTUC
TYPUSMA U CEPBUCA»
TEOPETUYECKHE  3HAHMS Ul  aHajau3a
MTPAKTHIECKHIX CUTYyaluH, Jienath
MIpaBUIIbHBIC BBIBO/JIBI, MPOSIBIISIET
TBOPYECKHE CIOCOOHOCTH B IOHUMAaHHH,
W3JI0KEHUHU u UCTIONb30BaHUU
MIPOrpaMMHOT0 MaTepHaia;
VHTyCTPUH porp p ; )
MOATBEPKIAET OCBOEHUE KOMIIETEHIUH,
TOCTEIPUUMCT N
52 MPEAYCMOTPEHHBIX MTPOTPAMMOi
MaxkcumanbHas cymma 6amioB - 10 6ansos
Cpox caadn- TEeKYIIUN KOHTPOJIb
OCYILIECTBIISAETCS Ha HOCIIEAHEM
MPAKTUYECKOM 3aHSATHH 2 Mecsla TeKYIIEro
cemectpa
Paznen 1. | TectupoBanue
Opranusanus
p H TECT
TOCTUHUYHBIX
. [IpoBoauTcs mucbMEHHO. BBIMOTHEHO BEpHO
yeny 3a1aHUM.
«5», ect (90 —100)% mpaBUIBHBIX OTBETOB
Paznen. 2 o
«4y», ecniu (70 — 89)% mpaBUIBLHBIX OTBETOB
TexHonoruu 0
«3», ecu (50 — 69)% mpaBUIIbHBIX OTBETOB
12/2 00CITy>)KNBaHUS 0
«2», ecnmu MeHee 50% npaBUIIBHBIX OTBETOB
TypUCTOB  Ha
MaxkcumanbHast cymma 6asmios-10
MIPENPUATHSIX .
S Cpox clavn- TEeKYIIUH KOHTPOJIb
YCTP OCYIIECTBISETCS Ha MOCIeAHEM
TOCTENPUHUMCT
52 MPAKTUYECKOM 3aHATHH 3 Mecslla TeKYIIEro
cemecTtpa
17/2 Paznen 1. | 3ammTa rpynmoBoro | B COOTBETCTBHMM C BBIJAHHBIM 33JIaHUEM
Opranuzanus | NpoekTa CTyJEHTaM HE00X0IUMO IIPEJICTaBUTh
TOCTUHUYHBIX MIPOEKT MIPOrpPaMMbI aHUMAaIIMOHHBIX
yCIIyT MEpPOIPUATHI JUTSt TOCTUHUYHOTO
MIPEANPHUATHS ONIPEICTICHHOMN TUITOJIOTHH.
Pazpenn. 2 Kpurepuu onenku:
Texnonoruu -CaMOCTOATEJIbHOE  BJAJICHUE  TEKCTOM-5
o0CITyKUBaHUS OasoB
TYpUCTOB  Ha - HOBHM3Ha MPEMIOKEHHBIX penieHuii-10
NPEIIPUATHIX 6amioB
UHIYCTpUU -aKTYaJIbHOCTh MPEUIOKEHHBIX pPELICHUMH- 5
TOCTETIPUUMCT 6amioB
Ba - KauecTBO MpPE3eHTAIlMOHHOTO MaTrepuaia —

5 6aminoB

- Ka4eCTBO JI0KJIafa- 5 6ajuioB

-[IOJIHOTA OTBETAa HA  JOIOJIHUTEJIHHBIE
BOIIPOCHI- 5 0aLIOB
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e OEJIEPAJIbHOE FOCYJAPCTBEHHOE BIOJXXETHOE OBPA3OBATE/IbHOE | CMK PryTUC
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TYPU3IMA U CEPBUCA»

MakcumanbHasi cymma 06anoB-35

Cpok cmaum -  TEKymUMd  KOHTpPOJb
OCYIIECTBIISETCS Ha MOCIIEAHEM
MPAKTUYECKOM 3aHATUU 4 Mecsla TeKyIIero
cemecTpa

7.3.1.011eHOYHBIE CPEICTBA 1 NPOBEICHNA TEKVIIEH aTTecTAllHU CTVICHTOB

3ananue 1

['oCTh TOIXOAWT K CTOMKE PECEIINH, TOBOPUT, YTO CETOJHS BEUepoM OYIET B TOpOJAC H
cBOOO/ICH, XOTeNl OBl YTO-TO CaMO€ MHTEPECHOE KYNMUTh B KAUYECTBE CYBEHHUPOB, IMPOCUT TTOMOYb C
BbIOOpOM? U Tjie mOoy»XHMHATh MOKHO B TOpOJIE, YTOOBI TOTOM BCIIOMHHATH, C yJIOBOJLCTBHEM. UTO
OOBIYHO W3 BaIIer0 TrOpoja Ha MaMsATh BE3YyT, TOJHKO HE MAarHUTHI, UX YXE HEeKyna Bemarh. M
UTPYIIKY KaKyr-HUOYIb AeTsM. U jkeHe 4To-To cheio0HOoe. PecTopaH jkenaTelIbHO XasUTbHBIH.

3nanue 2
['ocThb crpammBaeT y aAMUHUCTPATOPA, €CTh JIM MApIIPYThl OOLIECTBEHHOT'O TPAHCHIOPTA JI0
otens? Kak mobpatbkes 110 /11 BOK3a1a WA adpPOIopTa OT OTEJIs.

3amanue 3.

I'octp y ctoiiku CIINP: «Y MeHs 3aBTpa A€Hb POXKIEHUS, U 51 XOTe Obl IPOBECTH JCHB I10-
0CcOOEHHOMY. 3aBTpa X04y 3aBTpaKk B HOMEP U C JAPY3bSIMU B PECTOpaHE MOCHJIETb, MOXKET JjaxKe B
pecTopaHe IpH OTeJje, €ClIM Y Bac He MHUOKO JJOPOro U CMOKETE MHE O HEM PacCKazaTh MOAPOOHOY.

3amaunue 4
['ocTss WHTEpecyeT TMOCEIICHHe PEJMTHO3HBIX CBATHIHH B TOpojie (Me4eTeil), Kak TyJa
nobpatbes. U enie rocTio Hy>KeH Mara3uH JIETCKUX UTPYIIEK.

3ananue 5
['ocTh MpOCUT OpraHU30BaTh €My HKCKYPCHIO MO TOPOAY, C JerycTanued HallMOHAJTbHOU
KyxHH KpbIMCKUX HapoJHOCTEN.

3ananue 6
[octs 0OpaTHiIcs K COTPYAHHUKY ¢ MpoOi1eMol MOTepH KiIo4Ya OT HOMEpA, YJOCTOBEPEHHUS
JMYHOCTH TIPH cede HeT.

3amauue 7
I'ocTh x0ueT B3sATh MalIMHY HA MPOKAT ISl OE3IKH B AJTYTIKY Ha 3aBTpa.

3amanue 8
FOCTSI X0oueT y3HaTB (0] Hy‘-IH_II/IX MarasmHax JJIisl IIOIIWHIa. OH 3aI/IHTepeCOBaH B TOM, I-ITOGI:I
KYIIUTH CYBEHHPHI.

3amanue 9
FOCTL Ha pGCCHLHH I/IHTepeCyeTC}I (0] paSBJICKaTCJIBHBIX ycnyrax T'OCTHMHHUYHOI'O KOMIIJICKCA, a
TaK)Ke JIOCYTOBBIX yCIIyrax ropoja. Xo4eT COCTaBUTh IPOTPpaMMy OT/IbIXa Ha BBIXOIHBIC.
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ﬁ@ V‘-IPE)t(}J,EHI/IEVBbICLLIEFO OBPA30OBAHNA .
ar «POCCMNCKNUN TOCYODAPCTBEHHbIN
4 YHUBEPCUTET JTucm 24 us 33
TYPNSMA N CEPBUCA»
3aganue 10

['ocTh mpocUT aAMUHUCTPATOPA MOCOBETOBATh €My PECTOpaH SIMOHCKOM KyXHH B TOpOJIE,
3a0ponupoBath ctoiuk Ha 20.00 u BEI3BAThH 3apaHee TaKCH

3ananue 11.

['ocTh Ha pecemiiH XOYeT apeHJO0BaTh MaIlUMHY, YTOObI MOCETUTh BUHHbBIC IUIAHTALUH,
Haxomdmuecs 3a ropoaoM. Takke ero HMHTepeCyrT IaCTPOHOMHMYECKHE 3aBEACHMS Topoja ¢
U3BICKAHHOU KYXHEH.

3ananue 12

VY rocta mopBajach CyMKa JUIsl pyyHOW Kiajau, BbUIeT yepe3 3 uaca. OOparmraercst Ha
PECEIIIH 3a TOMOILBO.

3amganue 13
['ocTh OOparaeTcs Ha pecerH — y Hero clioManach 3apsiika JUisl HOyTOyka, a 3aBTpa eMmy
BBICTYTIATh HA KOH(PEPECHITUH.

3amanue 14
['ocTh x0Ten Obl MOCeTUTh OacceiiH U cra-calloH TOCTUHHIIBI, OJIHAKO OH HE B3sJ1 B MOE3KY
KyHaJIbHBIX IPUHAJIEKHOCTEH (KyNaJbHUK, TAIOYKU U T.J1)

3aganue 15
locte 3ampamuBaeT MHPOPMAIMIO O KYJIbTYPHOW MpOorpaMMe MEpONpHUSTUN TOpoJa,
3aI/IHT€p€COBaH B IIOCCLICHUU XyI[O)KGCTBCHHI)IX BBICTABOK U TeanaJ'II)HI)IX IIOCTAHOBOK.

3ananue 16.

«Novotel Cankt-Ilerepdypr LlenTp» aBTOMaTH3WpyeT yIpaBieHue (puHaHCaMH,
OI0/PKETUPOBAaHUE U Yy4eT B pecTtopaHe ¢ mnomoipbio «1C». CHHXpOHU3MPOBAHO (popMHpOBaHHE
MC®O s ynpapisitolieid KOMIaHuu AcCCor U OTYETHOCTD ISl KOHTPOJIUPYIOIIMX OpraHoB B POD.
[IporpamMmHuoe obecnieuenue «1C» 3aMeHUII0O MHOCTPAaHHYIO cUCcTeMY «iScalay.

UT pacxonbl ¢punmana MexXIyHAPOIHON CETH OTeNel COKpAaTUINCh B JiBa pasa. [logroroska
€KEMECSYHOTO OTYeTa IS IITAa0-KBAPTUPHI 3aHUMAET OWH pabouuii JeHb BMECTO YETHIPEX.
Omnepanuu 1o peanuzanuu OJIt0]1 pecTopaHa yCKopuiuch Ha 25%.

Otenp «Novotel Cankr-IletepOypr Llentp» sBisieTcst 4acThio (paHIly3CKOH TOCTHUHUYHOU
CEeTH, BXOJAIIEH B COCTaB MEeKIyHapoaHoi rpymmsl Accor. [lerepOyprcekuii Novotel Bkitouaet 233
HOMEpa, pecTopaH, Jo00m-0ap m 9 koHdepeHn-3amoB. OTenp mpemyiaraeT TrOCTSIM YCIyTH
MOJIHOLEHHOTO THTAHUS, BU30BOM MOJACPKKH, HHAMBUAYAJbHBIX M TPYMNIOBBIX 3SKCKYpPCUH,
apeHnpl aBro. B pabore ortens 3azaeiictBoBaHo 126 coTpynHukoB. ExkeqHeBHO mepcoHanl
nokymentupyer 100+ (¢GuHAHCOBBIX U TOProBeIX omepanuid. KomudecTBO JTOKYMEHTOB,
oopMIIIEMBIX 3a MecsIl, iepeBanuBaeT 3a 10 Thicsy.

VYuacnenoannas UT-cuctema otenst uMenia MHOCTPAHHOTO MOCTaBIIMKA M 00CITYKMBaJlach
CHEIUAINCTAMH, KOTOPhIE HE MOIJIM TMOAKIIYAThCS K MPOrPpaMMHOMY  OOECTICUCHHIO
JUCTAaHIMOHHO. OT4eT 00OPOTHO-CANBIOBOM BEIOMOCTH HE OTpa)kajl KOHKPETHBIE OIEepallvu.
[IpoBoAKM TO KaXIOMy 3aTpPaTHOMY CYETY MPHUXOIWIOCH COOMpaTh M3 Pa3HBIX JOKYMEHTOB.
[Toaromy moaroroBka otdera mo crangapty MCDPO npns mTab-kBaptupbl Bo DpaHimu
CTAaHOBWJIACH OOJIBIIION TPyAO03aTpaToOM, 3aHUMAIOIMIEH 10 4-X JHEW paboThl CIENHAINCTA, BEIb
JIOKYMEHT OTpa)kaeT Omepanuu OoTens mo (QuHaHcaM, mpojaxkam, 3akynkam, HR, mapkerunry.
«Novotel Cankt-IlerepOypr LlenTp» Takke BeIET OTYETHOCTh IO CTaHAApTaM POCCHIMCKOTO
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3akoHozarenberBa. OtueTHOCT, 0 MCDO mnpenocTaBisieTcs MATOTO YMCIa €KEMECAYHO. A 10
POCCHUHCKUM HOpMaM JOKYMEHTHI 32 MPEIbIIYIIUI MeCsAll MOTYT MOCTYINaTh U YYUTBIBATHCS YXKeE
nocie 31oi fatel. Co3aTh M0100HYIO0 CXeMy ydeTa B yHAcJe0BaHHOM cucTteMe ObLIO HEBO3MOKHO

PyKkoBOZICTBO k€J1aJ10 UCKJIIOUUTh CPBIBbI CPOKOB MOJa4X JOKYMEHTOB B HAJIOTOBbIE OPraHbl
U B FOJIOBHO 0(uC ceTH, n30aBUThCS OT UX py4yHOro popmupoBanus. [Tomumo storo, TpedoBaoch
MEPECMOTPETh PabOTy C PACXOKICHUSMHU MEXAY TECOPETHUECKUMU U (PAKTHUECKHMMM OCTaTKaMu
pecropaHa, 4ToOblI eKeMecsiuHas MHBEHTapU3alus OTpaxkaja peabHyl0 KapTUHY 0 MPOAYKLIUH U
ee cebecToMMOCTH. {151 AOCTHXKEHUA LieJeil KoMIIaHuM TpeboBajach CHCTEMa, KOTopasi OTpa)aer
BBIPYUKY U 3aTPaThl O BCEHl IEATETLHOCTH OTENS: OT TOCTUHUYHOI'O KOMILJIEKCa /10 OOIIenuTa.

B xauectBe nporpammubIx mpoaykToB Obuin BbiOpaHbl «1C:byxranrepus 8 KOPID», «1C:
3apruiata u Ynpasienue Ilepconanom 8» um «1C-Papyc: VYmnpasnenue pectopanom». OHu
MO3BOJISIM  cOOMpaTh W 00pabaThiBaTh (MHAHCOBBIE OIEpAllMd C HEOOXOIUMOH CTETEeHBIO
JIeTaIM3alliY, HMCKIIoYas 3aBUCHUMOCTb KoMIaHuu oT umnoptHoro 11O c¢ TpyaHomocTynHbIMH
CHELMATUCTAMH.

1. O6ocnyiite nenecooOpa3HOCTh Hcoab30Banus 1C Ha npeanpusITUN
2. Kakwue crienmanuctel OyayT paboTaTh ¢ JaHHOW MTPOrpaMMOit
3amganue 17

B nocnennue mapy JieT pecTopaHHbI OM3HEC CTOJIKHYJICS C CEphE3HBIMU HCIIBITAHUSIMH,
KOTOPBIE BHECTH KOPPEKTUBBI B TEKYIILYIO JESTEIbHOCTD U CTPATErHIO PA3BUTHSL.

W3MeHeHus pblHKa

[TanneMus mokasana, 4yTo MpHU JFOOBIX 00CTOSTEIHCTBAX OOIIEHTUT OCTACTCS OYCHBb BAKHOM
YacThIO JKU3HU TNeTepOyp:kiueB. Ho a1 Koro-tTo moaxoj B pecTopaH — 3TO BO3MOKHOCTh CMEHUTD
00CTaHOBKY, OTJJOXHYTb B IPUATHOM aTMocdepe, MOIyYUTh HOBBIE BIIEYATICHUS, a KTO-TO IIPOCTO
X04YeT BKYCHO, OBICTPO U KaUECTBEHHO IUTATHCS BHE JIOMA.

HekoTopeie nmonm naxe ceifuac, Korjga CHATbI BCE KOBHJIHBIE OTPAHUYEHMS, HE XOTAT
JUIIHUHA pa3 ObIBaTh B 0OLIeCTBEHHBbIX MecTaX. OHM BBIOMPAIOT AOCTABKY WM MPEANOYUTAIOT
KyIUTh €11y, HE 3aX0/is B moMelieHrne. Mbl 3aMeuaeM pocT MpojiaX B HAIIUX KHOCKaX U (yATpakax,
HO B TEPBYIO OuYepe/lb, 32 CUET pocTa JIOCTABKU, KOTOpasi, KOHEYHO, MEHEe peHTadenbHas M3-3a
KOMUCCHH, YEM JKUBbIE MPOJIaXKU B TOUKE.

Yem xopouu GpyaTpaku

CpaBuutenbHo HefaBHO B Poccuio mpunuia Moaa Ha (yATpaku — sSipKUE MOOMWIIbHBIE
Gbypross! ¢ e10il 1 HanUTKaMu. M3HaYaIbHO KOHLEMNIMSA M0Ipa3yMeBaa MpoJaxky MpOCThIX OO/,
KOTOpbI€ ObUIO yJ00HO 3aXBAaTUTH IO IyTH U NEPEeKycuTh npsiMo Ha xopy. Ceituac B ¢yarpakax
MO’KHO BCTPETHUTH €7y Ha JItoOOH BKYyC — OT mpocToro ¢acrdyna A0 Bapualii Ha TeMy BBICOKON
KyXHH.

C Touku 3peHust 6u3Heca (hyaATpaku yIoOHBI U BBITOAHBI. PYproHsl MOOUJIBHBI U MEHEE
IPUXOTIUBBI K JIOKAIMM — MX MOXXHO IIOCTaBUTh TaM, TJ€ YCJIOBHUS HE MO3BOJIAIOT OTKPBITH
pecTopaH WIM KUOCK. BHYTpu (yInTpakoB TOBOJBHO IMPOCTOPHO, 3TO IMO3BOJSET YCTAaHOBUTh
JIOTIOJIHUTEbHOE O00OpYyJOBaHUWE M OPraHM30BaTh 30HY OTAbIXa Ui nepcoHana. CoTpyIHHKU
MEHbILIE YCTalOT U ObIcTpee OOCIY)XHMBAalOT TOCTEH, a 3HAYMUT, YBEIMYUBACTCS HPOITYCKHAs
CIOCOOHOCTB, pacTeT TOBApOOOOPOT.

Baxnas neranb — BO3MOXKHOCTb OBICTPO MEHATH JU3aliH (yproHa, rapMOHHUYHO BIIMCHIBAs
ero B MoOyto Jokanuoo. Takoil TOProBbIid OOBEKT MOXKET OTIUYHO BBITJISACTh M B UCTOPUUECKOM
LIEHTPE ropojia, 1 Ha TEMAaTHYECKOM MOJIOJEKHOM (ecTuBaje. Mbl pazMelaeM psaoM cO CBOUMHU
bynrpakamMu yrOTHOE yJIW4HOe Kade TaM, Iie 3TO BO3MOXKHO — MHOTHE T'OCTU C y/IOBOJIbCTBUEM
YCTPaMBAIOTCS 3a CTOJIMKAMU M HACJIaXJAr0TCsl OJI0/IaMH Ha CBEKEM BO3JTyXe€.

VYKaxuTe Ha CI0KHbIE MOMEHTBI UCII0JIb30BaHUS (PYATPAKOB B MHAYCTPUU FOCTEIPUUMCTBA
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YHUBEPCUTET e 26 1 33
TYPU3MA U CEPBUCA»

1-a KOHTPOJIbHAsA TOYKa

TeMpbl A9 NOATOTOBKH U 3AIIIMTLI NPE3eHTAIIMN:

e A

16.
17.
18.

19.
20.

21.
22.
23.
24.

25.
26.
27.
28.
29.
30.

Ucrtopust pa3BuTHs CpeACTB pa3MmenieHus: B Onoxy Bo3poxaeHusl.
Hcropus passutus cpeacTs pasmenieHus B [Ipesnen I'penun.

Hcropus pa3sutus cpeacts pasmenieHus B [[peBaeM Pume.

HcTopus oOpa3oBaHus epBOro NocTossioro Asopa B Poccun.

Hcropust BOSHUKHOBEHMS U Pa3BUTHA YalHbIX Ha Pycn.

Hcropust BOSHUKHOBEHMS TOCTUHBIX IBOPOB Ha Pycu.

Hcropust oOGpa3zoBaHus mepBOro mocTosuioro asopa Eeporre.

HcTopus oOpa3oBaHus IEPBOr0 MOCTOSIOrO ABOpa AMEpHKeE.

Hcropus pa3sutus cpeacts pasmenienus B 90-e rr. XX Beka B Poccnn.

. Ponbs Tpancnopra B pa3Butuu cpeacTB pasMelneHus B XIX Beke.

. UcTopus cTaHOBIEHUSI MEXIYHAapOJHBIX TOCTUHUYHBIX 1enel B CIIIA

. McTropus cTaHOBIEHUST MEKIYHAapOJHBIX TOCTUHUYHBIX LIeTIEd B A3UH

. Mctopus cTaHOBIIEHMS MEXITYHAapOIHBIX TOCTUHUYHBIX 1ieniell B EBpomne

. Ponp Tn4HOCTH B pa3BUTUU MUPOBOI UCTOPHM FOCTUHUYHOTO OM3HEca

. Ponb nuyHOCTH B pa3BuTUM MUpoBoi ucropuu KyiauHapuu ( Orroct Dckodse, [1onb bokros,

Aunen Jlrokac)

OcHoBHbIE TEHJEHIIMH pa3BUTUs pecTopaHHoro 6usHeca B XIX-XX BB.

3HAMEHHUTBIM PECTOPATOPHI U OTENBEPDI HACTOSILETO BPEMEHH.

CoBpeMEeHHOE COCTOSHUE, TPOOJIEMBI U MIEPCIEKTUBBI Pa3BUTHSI TOCTUHHYHO-PECTOPAHHOTO
OusHeca ( BBIOOp ropojia, peruoHa, CTpaHbl)

[Tpo6nems! knaccudukay rOCTUHUYHBIX MpeanpusTuii B Poccun.

HopmatuBHO-IIpaBOBO€ PEryJIMpOBAHUE MOPSAIKA MPOBEACHUS KIaCCU(PHUKAIMU TOCTUHUI] U
MHBIX CPEACTB Pa3MELICHUS

TenneHuUU pa3BUTHSI POCCUMCKUX FOCTUHUYHBIX LENEH

TenneHunn pa3BUTHS MEXKTYHAPOIHBIX TOCTUHUYHBIX LEeH

Knaccugukarus npennpustuil 001ecTBEHHOTO MUTAHUS

Ponb m mecro (BbIOpaTh TUIl MPENNpPHUITHS OOLIECTBEHHOIO MUTAHUS) B HHIYCTPHUU
TOCTENIPUUMCTBA: POCCUHCKUI U 3apyOE’KHBIN OIBIT

EBpomneiickuii ctannapT kiaccuukanuy HOMEPOB

Poccuiickuii crannapt kiaccuukanul HOMEPOB

HcTopus 3apoxaeHus HHIYCTPUH 001ecTBEHHOro nutaHus B Poccun

HcTopus 3apoxeHust UHAyCTpun oduecTBenHoro nutanus B CHIA

HcTopus 3apoxaeHnus HHIYCTPUH 001eCTBEHHOro nuTaHus B EBpone

MupoBoii COBpeMEHHBIH OIBIT KIACCU(PHUKAILIMA TOCTUHUIL] U HHBIX CPEJICTB pa3MeEIleHUs

2-51 KOHTPOJIbHASI TOYKA

Bonpocs! 1151 MOATOTOBKH K OTYETHOMY CEMHHAPY — YCTHOMY OIIPOCY
CoBpeMEHHOE COCTOSIHUE TOCTUHUYHON UHTyCTPUHU

KonkypeHTOoCI0COOHOCTh pOCCUHCKOTO TYPUCTCKOTO U TOCTUHUYHOTO MPOIYKTa

HopmatuBHBIE OCHOBBI KaueCTBa OOCIYKUBaHUS B TYPU3ME U TOCTEIPUMCTBE
HopMaTuBHbIE [OKyMEHTHl MO KIACCU(PUKAIUU TYPUCTCKUX YCIYT, CPEICTB

el
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pa3MelICHNs U yCIIyT CPEJICTB Pa3MEILEHUS
5. Opranu3zanmoHHas CTPYKTypa FOCTUHUYHBIX MPEANPHUSITHIA
6. TexHosorus paboThl caykO0bl OpPOHUPOBAHUS U Pa3MELCHHS
7. Cmy>x0a 6e30macHOCTH
8. Cayx0a nuraHus
9. OTtnen MapKeTHUHTa U MPOJaX
10.  TpeGoBaHME K OCHAIIEHUIO HOMEPOB I'OCTEN C OrPaHUYEHHBIMU BO3MOXKHOCTSIMU
11.  TpeboBanue K OCHalleHHIO WH(QPACTPYKTYpPhl TOCTHHUILl C OrPaHUYCHHBIMU
BO3MO>KHOCTSIMHU
12. OcCHOBHBbIE 3KOJIOTrMYECKHUE IPUHILIMIIBI pa0OThl COBPEMEHHOI'O OTENS
13. HudopmaunonHoe odbecrieueHre rOCTUHHYHO-PECTOPAHHOMN AEATEIbHOCTH
14.  PaGota c rio6anpHpIMU cUCTEMaMK OpoHUpOBaHus U pe3epBupoBanus: Global
Distribution System, OTA
15. B3amMopeicTBHE FOCTHHHMIL U TYPOIIEPATOPCKUX KOMIIAHUI
16.  Opranuzanus Opojax B FOCTEIPUMMCTBE C MOMOIIBIO MOOMIIBHBIX MPUIIOKEHHUH
17. Opranuzanus mpoJiaXk B TOCTEIPUUMCTBE ¢ moMotipio digital-mapkeTunra
18.  Opranusanus npojaax B TOCTENPUUMCTBE IPOTrPamMM JIOSUIBHOCTH
19. MapkeTuHr Bie4aTIieHu!
20.  IlaptHepckue ¥ GOHYCHBIE IPOrPaMMBbI
21.  OOwmme mnpueMbl OpraHu3zaludud OOCITY>KHMBaHUS MOTpedUTeNel TOCTUHUYHO-
PECTOPAHHBIX YCIIYT
22. KopnoparnBHas KynbTypa U MUCCUSI KOMITAHUH
23.  IIpodeccuonanbHas 3TUKA U THKET
24.  OcobeHHOCTH OOCITyKHBaHHUsI MHOIOHAIIMOHAJIbHBIX KIMEHTOB
25.  OcobeHHOCTH 00CITyKUBAaHUSI TOCTEH ¢ OrpaHUYEHHBIMU BO3MOXKHOCTSAMHU
26. BHyTpeHHuiI W BHEIIHMM KOHTPOJb KayeCTBa T'OCTHHHYHO-PECTOPAHHOTO
00CTyKUBaHUS
27. TalHbli TOCTh U LI€JIb MPOBEACHUS «ayaUT
28.  IHHOBaLMOHHBIE TEXHOJIOTUU B OpPraHU3allMi UBEHT — YCIIYT U yCIIyT pa3BICUYCHUs
29. VM HHOBAaLIMOHHBIE TEXHOJIOTUU B OPraHU3allui UBEHT — MEPOIIPUATUI
30.  HHOBalMOHHBIE TEXHOJOTMYU B OPraHU3ALMA aHUMALIMOHHOW JEATEIBHOCTH
31. Oco0eHHOCTH TOCTHHUYHON aHUMAaIlnU
32.  IlpuHUuMOBI ¥ IpUEMBI IOCTPOEHUSI CLIEHAPHS AHUMALIMOHHOTO MEPOIIPHUATHS.

3-q KOHTPOJIbHAaA TOYKa
TecToBble 3a1aHNA IJI5 NnmpoBeaACHUSA TGKyIl[EfI aTTeCTallun

1. Kakoil u3 HMWXKE IEpPEUUCICHHBIX HOPMAaTHBHBIX JOKYMEHTOB YCTAHABIMBAET MOPALOK
B3aUMOJICUCTBUSA MEXAY FTOCTHHUYHBIM IIPEANPUATHEM U TyPareHTOM:

a) MexxayHaposHas roctuHuuHas KonBeH1us
0) IIpaBuia npeaocTaBIeHUS TOCTHHUYHBIX ycayT B PO
B) Mex1yHapoJHble TOCTUHUYHBIE TIPaBUIIA

2. Kakoi w3 HIKe NEPCUUCIICHHBIX HOPMATHUBHBIX JOKYMCHTOB YCTaHABJIMBACT IIOPAOOK
B3aUMOJCHCTBUS MCIKAY TOCTUHUYHBIM IIPECANPUATUCM U YaCTHBIM JIMLIOM!
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a) ['ocTuHUYHBIN KOZIEKC
0) MextyHapoiHble TOCTUHUYHbIE IIPAaBHIIa
B) 3akoH « O peryjampoBaHuU AESATEIbHOCTU TOCTUHUYHOIO MPEATIPUATUS

3. B Poccuiickoit ®@enepauyy NpUHATHL U JEHCTBYIOT CIEAYIOIIUE HOPMATHBHBIE JOKYMEHTHI B
cdepe CpelicTB pa3MEeICHUS

a) [IpaBuna nmpenocTaBieHUs] TOCTUHUYHBIX YCIIyT

0) 3aKkoH 0 3alIUTE MPaB MOTPEOUTEIS

B) 3aKOH 00 OCHOBAX TYPUCTCKOM JAEATEIILHOCTH

r) 3akoH «O peryiaupoBaHUM EATEIbHOCTH TOCTUHUYHBIX MPEANPUATUIN

1) Bee orBeThI BepHBI

e) Bce oTBeTsl BepHbl, kpome I’

4 .B Poccuiickoit denepanuu cucreMa KiaccupuKkaluii TOCTUHHIL HOCHUT:

a) O0s3aTenbHBINA XapaKTep.

0) [1oOpoBOIBHBIN XapaKTep.

B) OO0s13aTeNbHBIN, TOJIBKO 7151 OTAEIBHOTO PETUOHA, /ISl OCTAJIbHBIX JOOPOBOIBHBII.

5. Kakue kateropuu rOCTHHUIL IpeycMOTpeHbl CHCTEMOM KilacCH(pHUKAIINN:
a) 1-5 3Be31, MaHCHOHAT, CAaHATOPUH

0) 1-5 3Be3n, MOTEIb, OM3HEC-OTEIb

B) 1-5 3Be3n

r) 1-5 3Be3n, 6e3 3Be3n

1) Bce oTBeTh! BepHbI

¢) Bce orBeThl BepHbI, kpome B

6. ITo kakuM MoOKa3aTessiM OLIEHUBAIOT TOCTUHUYHOE NPEANPHUITHE SKCIIEPTHI:

a) Tonbko HOMepHOU HoHA

6) TosbKO TOCTUHMUILY, IPUJIETAIOLIYIO0 TEPPUTOPHUIO U CIIEKTP YCIYyT

B) KonmuecTBo npeaocTaBisieMbIX yCIyT

1) TocTuHMIly, NPHIIEraoNy0 TEPPUTOPHIO, OCHAILEHHOCTb, CIIEKTP YCIYT, HOMEpPHOH (OHI U
MIEPCOHA TOCTHHHIIBI

7.Kakoii opraH MCHOJHHUTEIBHOW BIACTHU SIBISETCS ydpeauTeraeM U KoopauHatopoMm Cucremsl
KJIaccu(puKaum:

a) Poccrannapr PO

0) Poccuiickast rocTHHMYHAS acCOLUAIMA

B) Pocniorpednanzop PO

r) MuHHCTEpCTBO KyNIbTYphl PO

1) MexayHapoaHasi TOCTUHUYHAs aCCOLIALIMS

8.Ha kaxoit cpok BeI1aeTcsi cepTU(UKAT COOTBETCTBHSI KATETOPHUHU 3BE3THOCTH:
a) Beinaercs Ha 3 rona

0) Boinaercs Ha 1 rog

B) Brimaercs 6eccpouno

r) Boigaercs Ha 5 ner

1)B 3aBrcHMOCTH OT IPUCBOEHHON KaTETOpUU
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9.ITox KOJIJIEKTUBHBIM CPEACTBOM pa3MEIlEeHUs] MOHUMAeTCsl 000 00bEKT, KOTOPBIH PErysipHO
WIM MHOTAA MPENOCTaBIIAET TypUCTaM pa3MeIleHUe JiIsi HOUEBKHM B KOMHATE€ WM B KakoM JIMOO
MHOM IOMEILEHUHU, OJHAKO YHUCIIO HOMEPOB, KOTOPOE B HEM UMEETCS, IPEBBINIACT OIPEACICHHBII
MHUHHMYM, B Poccnn:

a)s.

0)7.

B).10.

r)3.

n)15.

e) 20

10.PacuutaTe cpemHIOIO IIeHY HOMepa, ecid B otene 300 HOMEpOB. DTajOHHAS IIEHA 3a HOMEpP
1508$, B cpenHeM kaxplii neHb cHumaercs 200 HoMEpoB.

a) 125%

0) 85%

B) 200$

r) 100$

n)165%

11. Pexiiama roCTUHUYHOTO MPOAYKTa Hanboee 3G heKTuBHA:

a) MyTeM y4acTus B TYPUCTCKUX BBICTaBKaxX M SpMapKax, paJuo U TEICBU3MOHHAS PEKIIaMa;
0) B BUJIE POCIIEKTOB;

B) B BHJIE PEKJIAMHBIX JIMCTKOB, PaCIPOCTPAHAEMBIX I10 I1OYTE.

12. CaMblM BHYIIUTEIbHBIM (PAKTOPOM, BIMSIOIIMM Ha pPa3BUTHE OTPACId TOCTUHUYHOTO
XO35IMCTBA SIBJISIETCS:

a) TeppOpU3M;

0) PKOHOMUYECKUI KPU3UC B CTPAHE;

B) YPOBEHb IIPECTYIIHOCTH.

13. Tapuc, B KOTOpBIN BXOAAT OIJIaTa MPOKUBAHUS U 3aBTPAK HA3bIBAETCS:

a) KOHTHHEHTAJIBHBIH TIIaH,

0) MOJIyaHCUOH;

B) €BPOIEHCKUH TUIaH.

14. ®usnueckoe WIM IOPUIUYECKOE JIHLO, JEHCTBYIOLIEE B COOTBETCTBHM C MPHOOpPETEHHOU
bpaHIIU30ii:

a) (paHyaiizep;

0) ¢hpanuaiizu;

B) (ppaHUAN3UHT.

15. Ctapus 3penocTd TOCTUHUYHOTO MPOIYKTa XapaKTEpU3yeTCs:

a) MEJUIEHHBIM COBITOM MPOAYKTa U MOJIHBIM OTCYTCTBUEM MPUOBLIN;
0) 3ameUIeHHEM pocTa cObITa M €ro CTa0MIN3aIUei;

B) YBEJIMYCHHEM O00BbeMa COBITA U, CIIEI0OBATEILHO, MPUOBLIH.

16. B Poccuiickoit deneparuu ceptudukanus ycayr TOCTUHULL HOCHUT:
a) 00s13aTeNIbHBINA XapakTep;
0) 10OpPOBOJIBHBIN XapaKTED;
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B) PEKOMEHATEIbHBINA XapaKTep.

17. Anapr-oTens nmeer:

a) ot 100 mo 400 HOMEPOB ¥ OPUEHTUPOBAH HA OM3HECMEHOB WJIM TYPUCTOB, OCTaHABIWBAIOIIMXCS
Ha JUIUTENIBHBIN CPOK;

0) OpHUEHTHPOBAH Ha IIMPOKUNU KPYr MOTPEOUTENCH U MOXKET HUMETh PA3IMYHOE KOJIUYECTBO
HOMEpOB;

B) or 100 no 500 HOMepoB M pacmojaraercss BJAIM OT Tropoaa BOJU3M BOJAOEMOB M JAPYTUX
JKUBOIIMCHBIX MECTaX.

18. Porenp — 370!

a) HeOOJIBIIIOE CTPOCHUE U3 MATKUX MaTEPHUAJIOB, UCIIOJIB3YyEMOE ISl pa3MEIICHUS TYPUCTOB;
O)cTanMOHapHBIA KOpaOsib, W3BATHIM W3 OKCIUTyaTalldd Kak TPAHCIOPTHOE CPEACTBO U
I/ICHOJ'H)SyeMI)II\/’I B KQYCCTBE OTCJIA,

B) NEepeIBMKHAas TOCTHHHUIA, MPEICTABISIONIas COOOW BaroH C OJIHO- WM JIBYXMECTHBIMH
HOMEpPaMH, B KOTOPBIX PACIOJIOKEHBI CIIAJIbHBIE KPecia.

19. Homepa 3k0HOMHYECKOTO KJIacca IpeAHa3HAYECHBI U pa3MEIICHHUS:
a) JuIl, MPeObIBAIOIINX B JEIOBBIX MOE3/IKAX;

0) IIMPOKOTO KOHTUHTECHTA KJIIMEHTOB;

B) ceMeid, MpeObIBAIOIINX Ha JIOJITHI CPOK.

20. Camas noporasi KaTeropusi HOMEpPOB:
a) HOMepa anapTaMeHTHI;

0) JItOKC-anapTaMEHThI;

B) HOMepa Ou3Hec-KJjacca.

') HOMepa CIOUT

21. Homep B cpeacTBe pa3MeIleHHs IUIOIIAbI0 HE MEHee 75 KB. M, COCTOALIMNA u3 2-X U Oosee
KHJIBIX KOMHAT ¢ HECTAHIapPTHOM MIMPOKON ABYCHAILHONW KPOBATHIO M IOTIOIHUTEILHBIM TOCTEBBIM
TyaJeTOM Ha3bIBaeTCs:

a) CTynus;

0) JIIOKC;

B) CIOUT.

22. Homep TpeThell KaTeropuu — 3TO HOMEP B CPEACTBE pa3MEILECHHS], COCTOSIIINHT U3:

a) OJHOW >KWJIOH KOMHATBhl C KOJMYECTBOM KpOBATEW MO YHCIY MPOXKHUBAOIIUX C HEMOJHBIM
CaHy3JIOM B OJIOKe U3 2-X HOMEPOB;

0) ABYMsSI-TpeMsl KpPOBATSMHU, C MOJIHBIM CaHYy3JI0M;

B) OJIHOM HUJIOW KOMHATHI C KOJIMYECTBOM KPOBATEH 0 YHCITY TPOKUBAIOIINX, C YMBIBAIIbBHUKOM.

23. HoBas ['ocynapcTBeHHast cucteMa KiiacCu(huKauyu rOCTHHHMIL TIPETyCMaTPUBAET OIICHKY:

a) psila HOMEPOB F'OCTUHMIIBI, @ HE BCEr0 HOMEPHOTo (hOHJIa;

6) 100% HOMepoB, mpucBaumBas KaTErOPUIO BCEMY CPEACTBY pPa3MEIEHUS [0 HAUXyJIIEMYy
HOMEpY;

B) B 3aBHCHUMOCTH OT aCCOPTHMEHTA U Ka4eCTBa MPEJIOCTABIISEMBIX yCIYT.

24. Texanyeckoe o0ecIieueHme — 3TO:
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a) COBOKYIIHOCTb ~ METOJIOB M  CPEICTB, PpErVIAMEHTUPYIOUIMX  B3aUMOJECIHCTBHE
pabOTHUKOB c TEXHUYECKMMH CPEICTBAMH W MEXAYy co00il B mpolecce
pa3pabOTKHU M IKCIUTyaTaluy MH(OOPMAIIMOHHON CHCTEMBI

0) KOMIUIEKC TEXHUYECKUX CPEJICTB, MIPEeIHA3HAYEHHBIX U1 PadOThl HMHPOPMAIIMOHHOM

CUCTEMBI, a TaKKe COOTBETCTBYIOIAsl JOKyMEHTAallUs Ha OTH CPEACTBA H
TEXHOJIOTHYECKUE ITPOLIECCHI

B) COBOKYITHOCTb eIMHOW  KiIaccu(UKauMu W KOIUpPOBaHHMA  HMH(MOpMAIHH,
YHU(PUIIMPOBAHHBIX CUCTEM JOKYMEHTAIMH, CXeM UH(OPMALIMOHHBIX IIOTOKOB

25. DNeKTPOHHBINA 0pUC - ITO

a) JOKYMEHTBI U MacCUBbI JOKYMEHTOB B MH()OPMAIIMOHHBIX CUCTEMaX

0) chucTeMa AaBTOMATH3allMU pPAa0OTHI YYPEKICHUS, OCHOBAHHAs Ha WCIIOJIb30BAaHUH
KOMIIbIOTEPHON TEXHUKH

B) COBOKYITHOCTh XpaHHMBIX B TIAMATH KOMITBIOTEPA JAHHBIX

26. Kakoe crnenuanu3upoBaHHOE MPOTpaMMHOE OOECIIEUeHHE HCIONb3yeTcs B oduce
Typhupmbl

a) [IK I'epmec

0) IIK Camo-typ

B) [IK Mactep-typ

27. Nudopmanus sto

a) CBE/ICHUS, IIOJNYy4YCHHble MYyTEM M3MEpPEeHMs, HaOMIONEHUs, JIOIMYECKHX WU

apu(METHYECKUX ONepaIyii, TpeJcTaBIeHHbIe B (hopMe, TPUTOAHON Ui XpaHEHUS,
nepeaayu 1 00paboTKu

0) HOBBIE€ CBEJICHUS, MPUHATHIC, IOHATHIE U OILICHEHHbIE KOHEYHBIM MOTpEOUTENEM, KaK
HOJIC3HBIE

B) JaHHBIE

28. Kaxum napameTrpom He onpenensiercs kauecTBO MHpopmanuu?

a) aJIeKBaTHOCTh

0) CBOEBPEMEHHOCTb

B) JIOCTOBEPHOCTh

r) A3BIK

29K ABTOMATU3HWPOBAHHBIM CUCTEMaM YIPAaBJICHUA IT'OCTUHUYHBIM IMPECANTPHUATUAM OTHOCATCA
(y1(a3aTL Ha3BaHHUA CI/ICTGM)I

31. MapKeTHHT MOXHO OIPEeNIUTh KaK:

a) yrpaBJeHUE COBITOM;

0) pbIHOYHBIN OTEHIMAT (PUPMBI;

B) JIeSTENLHOCTH, HAIIPaBJICHHAs Ha MTPOABIDKEHIE TOBAPA,

I) JeATeIbHOCTh, HANpaBJCHHAs Ha MOJy4YeHHWE MPUObUIM TOCPEACTBOM YIOBJIETBOPEHUS
NOTPeOHOCTEH.

32. [loTpeOHOCTh B MApKETUHTE ONPEICISICTCS KakK:
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a) NOTpeOHOCTh B TOBape, KOTOpasi MOXKET OBbITh OIIaueHa MoTpeOuTesneM;

0) »KenaHue NOTpPeOUTENIs UMETh ONpeAeaEHHBIN TOBAP;

B) HYX/1a, IPUHSBIIAs KOHKPETHYIO ()OPMY B COOTBETCTBHHU C KYJBTYPHBIM YPOBHEM M JINUHOCTBIO
MOTpeOUTEIS;

I') 4YyBCTBO HEXBATKH 4ero-1ubo, Tpedyroliee ya0BIeTBOPEHHUS;

33. HOTpe6HOCTB, HO)IerHJIéHHa}I HOKYHaTeHLHOﬁ CIIOCOOHOCTBIO B MapKCTHHI'C HAa3bIBACTCH:

a) HyX7a;

0) KenaHue;

B) IOTPEOHOCTb;
T) CIpoc;

34, CYH_IHOCTB KOHIOCHIIHUU MapKCTUHI'a 3aKJIFOYACTCA B:

a) MOJIHOMACIITaOHON PEKJIIaMHOM KaMIIaHWH;

0) opueHTaIK Ha COBIT;

B) OpUEHTALIMA Ha TpeOOBaHMSI phIHKA U HYK]IbI IOTpEOUTENEH;
I') CTUMYJIUPOBaHUS COBITA;

35. Kakast KoHIenuus UCXOAUT U3 TOT0, YTO MOTPeOUTENN OJaroCKIOHHBI K TOBapy C HAWTyYlIMMU
NOTPEOUTENHCKUMU  CBOMCTBAMH, M TIO3TOMY IPOU3BOJUTENb JOJDKEH €ro HeNpepbIBHO
COBEpILICHCTBOBATH:!

a) UHTEHCU(UKALUU KOMMEPUYECKUX YCUIIUI;

0) mpOM3BOJICTBEHHAS,

B) IPOAYKTOBAs;

I') YUCTOIO MapKETHHIa;

1) COLMAJIbHO-3TUYECKOT0 MAPKETUHTa;

36. Crpoc — 3T0:

a) COBOKYITHOCTb JKU3HEHHBIX 0J1ar, HeOOXOIMMBIX TOTPEOUTEIISIM;
0) 00BEM TOBApOB MPEAJIAraeMbIX Ha PbIHKE;

B) aKTUBU3HUPOBAHHAS IJIATEKECIIOCOOHAS MOTPEOHOCTS;

I') TOBapOOOOPOT KOMITaHUH.

37. CocTaBHBIMU YaCTSIMU KOMIUIEKCA MAPKETUHTA SBIISIOTCS:

a) MOCTABIIUKH, TOCPEIHUKHN, KOHKYPEHTHI, KOHTAKTHBIC ayJUTOPHH;
0) cOBIT, METO/IBI CTUMYJIUPOBAHHUS, PEKIIAMa;

B) TOBap, 1I€Ha, COBIT TOBApPOB, IPOABMKEHNE TOBAPOB;

I) aHalIM3 PHIHOYHBIX BO3MOXKHOCTEH, CETMEHTHMPOBAHWE PHIHKA W TMO3UIIMOHUPOBAHHE TOBApa,
pean3anus MapKETUHTOBBIX MEPOIPHSITHIA;

38. JIOMOIIHUTENBHBIE COCTABISIOIINE MAPKETUHT A, IPUMEHSAEMbIE B MAPKETUHIE YCIIYT:
a) IVIAaHUPOBAHUE, OpPraHU3aLUsl, KOHTPOJIb;

0) U31EpKKHU, KaYECTBO, KOHKYPEHIIHS;

B) JIFOJIY, MaTepuajbHas cpefa, Ipolece;

I') KJIMEHTbI, KOHKYpEHTbI, HapTHEPHI;

39. Ecau KIMEHT TOCTUHMIIBI IPEIbSIBIISIET YCTHYIO KaJl00y, aIMUHUCTPATOP:
a) U3BUHSIETCS B IIOOOM cily4ae, Jaxke eciu Kanoba He 000CHOBaHa;
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6) H3BUHACTCA TOJIBKO B CJIy4ac 000CHOBaHHOM IMPETCH3UU;
B) HE U3BUHACTCA, HO BCCMU NOCTYIIHBIMH CPCACTBAMMU IIBITACTCA YIAAUTh KOH(l)J'II/IKT.

40. I'me uenecooOpa3Hee pa3MEeCTUTh TYPUCTCKYIO TPYIITY B MHOTOATaXHOW TOCTUHHIIC:
a) JaJblle OT aIMUHUCTPATUBHOIO OJI0Ka;

0) Ha HIKHUX ITAXKAX;

B) OMKe K CITyKEOHBIM OMEIIEHUSIM.

4-s1 KOHTPOJIbHASI TOYKA
3amuTa rpynnoBbIX NPOEKTOB
Pa3padoTka aHUMalMOHHBIX YCJIYT IS TOCTHHUYHOIO NPeANPHUATHS

Lesas rpynmoBoro npoekra: ¢opMHpPOBAHUE HABBIKOB  OpPraHM3allMM Ipolecca 00CITyKUBaHUS
norpeduresneil, peaauszaluu MPOEKTOB B TYPUCTCKOM HMHAYCTPUM NMPUMEHEHUS HWHHOBALIMOHHBIX
TEXHOJIOTHH U HOBBIX ()OPM 00CITYKHBAHUS TYPUCTOB

3aganue 1

CocrtaBuTh  mHporpaMMy Jocyra W  oTAbixa s mapk-otenss — «ColHEYHBIN»
YeTbipex3Be3104HbII NapK-0Tesb « COTHEUHBIN» pacmonoked B 74 kM 1o JIeHuHrpaackoMmy mocce
psaoM ¢ JKuBaruHCKUM HpyAOM Ha OXpaHsIeMON TeppUTOpuM momaasio 15 [Ma, npuneraromein k
neconapkoBoi 30He miomanso 100 'a u nepexonsmieil B xBoiHbIN jec. OTenp UMEET Ha CBOEH
TEPPUTOPUU HE TOJIBKO KOpITyca JJIsl MPOKUBAHUSA, CTHJIM30BAaHHBIE 101 €BPOIEHCKUE Ialle, HO U
npekpacHbiii SPA- nienTp u aBa GacceiiHa.

Komruiekc siBnsieTcsi €JMHCTBEHHBIM JOMOM OT/biXxa B [IoIMOCKOBBE, B KOTOPOM J€HCTBYET
cucremMa «Bcé BKIIOUEHO» C HIMPOKMM CHEKTpoM yciyr. MHdpacTpykTypa M MaTepualibHO-
TeXHUYecKas 0aza JUlsl OpraHu3aluy J1ocyra 1 oTabixa. Pa3zsiedenus u cropt: Omibspa (pycckuil u
myJ1), OOYJIMHT, THH-TIOHT, MUHH- TOJb(}), BoNeitbo, 6ackeTdo0:, GpyTdo, 1Ba 3aKPHITHIX TEHHUCHBIX
KOpTa, IPOKaT BEJIOCUIIEAOB (B JIETHEE BpeMsi), KOHbKOB M JIbDK (B 3UMHEE BpeMsl), TPEHaKEPHBIH
3a11, 000py1oBaHHBIN TpeHaxkepaMu ¢pupMbl TechnoGym, ckanoapom, CKBOLI-KOPT, Kapaoke.

PecropanHblii KOMITIEKC: [iBa 3aj1a pecTopaHa, OTKpbITasl BepaHja, 1000u-6ap (3ona WI-FI),
rpuwiib-6ap, cymm-6ap, poolbar, waiinelii nomuk, bookreaderbar, kuHO- KOHUEPTHBIH 3a1. SPA-
KOMIUIEKC: OTKPBITBHIA MoJ0rpeBaemMblii OacceiiH B (hopMe pyciia pekH, 3aKphIThlil OacceiiH, 7 cayH,
Beauty 30Ha (8 kabunetoB u puro-6ap).

JleTcknii OTHABIX: JETCKHM pa3BJICKATENbHBIA KOMILIEKC, WUIPOBBIE AaBTOMATHI, OTKpBITas
JIeTCKas IUIOLIA/KA, JETCKUM JTaOUpUHT, NPOKAT BEJIOCHIEIOB (B JIETHEE BpeMs), KOHBKOB, JIBIK,
NeAsSHOK (B 3UMHee Bpemsi), ABa Oacceitna (padotator ¢ 10:00 mo 18:00), GaTyT B sneTHee Bpems
(pabotaet 17:00 no 20:00). B 6purany, kpoMe CHOPTUBHBIX HHCTPYKTOPOB, BXOJSAT MEHEIKEPHI 110
MY3bIKQJIbBHOMY O(OPMIIEHUIO, TUIKEH, TaHLUTPYIa, aHUMATOpbl JIETCKOTO Kiy0a, KOCTIOMED,
MH(POPMALIMOHHAS CITYK0a, THIBI-3KCKYPCOBO/IBI.

B nerHuii nepuon mtaT aHUMaTOPOB OTEJISl YBEJIIMYMBAETCS 34 CUET CTYIEHTOB-CTaXKEPOB U
JPYTUX CE€30HHBIX PAaOOTHHUKOB.

3apanme: CoctaBuTh mporpammy naocyra u otapixa Ha 1 gens (¢ 8:00 mo 23:00),
YJIOBJICTBOPSIOIIYIO0 MOTPEOHOCTH TYPHCTOB C Y4YETOM KaTErOpHi W OCOOEHHOCTEH TYpHCTOB
(HaLIMOHAJILHOCTb, BO3pAacT, IOJ, YUCIEHHOCTb, aKTUBHOCTb), 3a/JI€WCTBOBAaB HMHPPACTPYKTYpYy H
MaTepHaAIbHO-TEXHUUECKOE OCHAILCHHE OTelsi B TMOJIHOM o0beme. [l Kakaod KaTeropuu
TYpUCTOB IporpaMma JoJDKHAa BKJIIOYaTh HE MEHee 5 pa3nuyHblXx (opM NIpoBEIeHHs AOCYra.
Meponpusitue MoKeT ObITh PacCYMTAHO HA y4yacTHE B HEM DPAa3HbIX KAaTEropuil TYpPHCTOB, HO C
O0OBEKTUBHBIM YYETOM HX OCOOCHHOCTEW (HO He Oosee 2-x meporpusituit). [IpogomKuTeIbHOCT
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MEpONpHUATHS MOXeT BapbupoBaTh OT 30 MuHYT a0 2 yacoB. [lpu IulaHUpOBaHMU BpEMEHH
MIPOBE/ICHUSI MEPOIPHATHH HEOOXOJUMO TAaKKE YUYUTHIBATh OCOOCHHOCTH KaTETOPHIl TYpHCTOB.
CtpyKTypa U coliep)KaHH€ NPOrpaMMbl JOJDKHBI YUUTHIBATh CIEIYIOLIME acleKThl M BKIIOYATh
dbopmbl pabOTHI MO CHEAYIOMIMM HAINpPaBICHUSM OCYTOBOM NEATEIBHOCTH: CE30H: HOBOTOIHUE
KaHUKYJIbl; KaTeropu TypuctoB: 30% cembu ¢ aeteMu oT 7 a0 14 set; 20 % Mononexs (Bo3pact
18 — 25); 40 % B3pocsie (Bo3pact 26 — 45); 10% 3penoro Bo3pacra (BozpacT 46-65); HanpaBiIeHUS
JIOCYTOBOM  JIESITEIbHOCTU: CIIOPTUBHO-O3/10pPOBUTENbHAS paboTa, KyJIbTYPHO-IIO3HABATEIbHAS
paboTa, 3peuIIHO-pa3BiIeKaTeIbHas padoTa.

3ananue 2
CocraButh nporpammy aocyra u orabixa 1 oreiass HELIOPARK Thalasso.
Crnemmamuzarust  otens HELIOPARK Thalasso — 0310poBUTENBHBIN  OTIBIX B

[TonmockoBbe. OTENh COOTBETCTBYET MEXIIYHAPOJHOMY YPOBHIO 3*, pacloyiosKeH B 3KOJIOTMYECKH
9UCTOM 30HE B 45 KM OT MOCKBBI, HEJAJIEKO OT T. 3BeHUropoa. Teppuropust otens (8 ra) — 3TO
OoJIbLION HapK ¢ TEHUCTHIMU AJJIESIMU U MAJIEHBKUM >KMBONMCHBIM NpyJoM. JKuiiol KOMILIEKC
COCTOUT U3 162 YIOTHBIX HOMEPOB, PACIHOJIOKEHHBIX B YETHIPEX TPEXITAXKHBIX KOPITYCOB, OJJHOM
INATUATAXXKHOM Koprmyce ¢ JByms JudTamu. ['ocTHHUIIA NpEeloCTaBiseT O3J0POBUTEINIBHBIE,
pellakCalluOHHbIE M KOCMETHMYECKHE MporpaMMbl coBpeMeHHOro SPA-neHTpa, a Takxke
pasHOOOpa3HbIE 3aHATUS Ha CBEXKEM BO3AyXe, 4YTO [JeNaeT €€ JYy4IlIUM MEeCTOM JIJis
BOCCTAHABJIMBAIOILETO OTbIXA.

Ha repputopuu orens umeercs HHPPACTPYKTypa i OPraHu3alMyd MepONPUATHI:

- 5 MaHranbHbBIX MJIOLIAJ0K BMECTUMOCTBIO /10 9 YeNoBeK;

- 4 xoH(epeHI-3ana o0uel mIomaabio 615 M* U BMECTUMOCTBIO 10 540 YenoBek;

- 3 meperoBopHLIE 30HBI 00mIEel mIomanso 120 M? 1 BMecTHMOCTBIO 10 120 4enosek;

- 2 eperoBOpHbIE KOMHATBI OOIIEH MIOMaab0 50 M * 1 BMECTUMOCTBIO 10 70 4eoBek;

- TEXHUYECKOE COIIPOBOXKIECHNUE MEPONPUITUI JTF0O0H CII0KHOCTH;

- Wellness-1ieHTp ¢ mapuKMaxepckoil, Typeukoi, (uHCKoi, HH(pakpacHON cayHOH,
PUMCKOM MapHOH, MacCaKHbIMH KaOHWHEeTaMH, crieseorneniepoi, purodapom;

- pectopaH u Kade «BroxHoBeHue»;

- 6ap «Tuponby;

- uaTepHeT-Kade «Bim-Bomy co cnenuanbHbIM IETCKUM MEHIO;

- HouHOH Ki1y6 «Heo»;

- OecriaTHasi aBTOCTOSHKA,;

- OecrutatHblif Wi-Fi.

Mamepuanvnas 6aza 0na anumayuu u CHOpma Omes.

Cnopr ¥ aKTUBHBIH OTABIX:

- KpBITBIH OacceiiH ¢ BOJOMAI0M;

- «(LIANA PARK» — BepeBouHbIIl Kypc Ha BbICOTE€ OT 3 110 6 MeTpoB. MUHHUMAaNIbHBIN
BO3pacT y4aCTHUKOB — 7 J1eT, pocT — 145 cm;

- 0ackeT00JIbHAS, BOJIEI00/IbHAS, PYyTOONbHAS TJIOMIAIKY;

- JIazepTek — 3TO BOEHHO-CIIOPTHUBHAS UTPa, CXOXKasi ¢ MEUHTOOJIOM, HO BMECTO IIAPUKOB
C KpacKoW MCIOJIB3YETCs JIa3epHBIN Ty /ISl IOPaKEeHUs JaTyuKa Ha TOJIOBE UTPOKa;

- IHEBMATUYECKUH THUD;

- JIa3epHBIN THUD;

- HAaCTOJIbHBINM TEHHUC, 0a/IMUHTOH;

- OB pPYCCKUIM M aMEPUKAHCKUA;

- LIAIIKK, I1aXMaThl, HAPJbI;
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- IpOKaT CIOPTUHBEHTAps: JbDKH, KOHBKH, KBAJpPOLMKIbI, BEJIOCHUIIEIbl, POJIUKH,
CaMOKAaThI, CKEUTOOP, JIEKTPOMOOUITH, BEJIOMOOHIIH;

- KaXJ0€ JIETO OTeNb OTKPHIBACT CE30H PHIOAIKH M MpUIJallaeT MopblOauuTh Ha Oepery
KUBOIHUCHOTO Npyna. MoOXHO B35iThb B apeHAy JIOAKY, YJIOUKH U JApYyrue pblOOJOBHBIE CHACTH U
OTIIPABUTHCS HA PbIOAJKY. [[pUrOTOBUTH YJI0B IOMOKET MOBAp PECTOPAHA.

Hdercknii kiayd «I'mom». B orene HELIOPARK Thalasso otkpeiT aerckuii kiay0 co
MHOXecTBOM urpymek. Cyxoi 6acceifH ¢ pa3HOLBETHBIMU IIAPAMH, NETCKUHA JTaOUPUHT, KHUKKH,
packpacku ¥ MyJbTHKHU. Bce netu HaxoasTcs 1moja NMpUCMOTPOM ONBITHOrO BocmuTaTens. JleTckast
komHara padotaet ¢ 09:00 o 21:00, nepepsi ¢ 14:00 no 14:30.

Jerckue muomaaku. Ha Teppuropun otenst ecTh ClieUaJIbHO 000PYIOBaHHbBIE JETCKUE
IUIOLIAJIKM C TOPKaMU, KaueJIsiIMU, [IECOYHULIEN U JIECEHKaMHU.

B Opurany kpome CHOPTUBHBIX MHCTPYKTOPOB BXOJST MEHEKEPHl IO MY3BIKAJIIbHOMY
oopmIIeHHIO, TUKEH, TAHLUTPYIINa, aHUMATOPhl AETCKOro Kiyba, KocToMep, MH(OpMaIMOHHAS
ciyk0a, TUABI-OKCKYpCOBOIbl. B jeTHui nepuos mrat aHMMaTOpOB OTENs YBEIMUMBAETCS 3a CUET
CTY/IEHTOB-CTa)KE€POB U JIPYTUX CE30HHBIX PAOOTHUKOB.

3ananmue:

COCTaBUTh HporpaMMmy Jocyra u otasixa Ha 1 genb (¢ 08:00 ngo  23:00),
YAOBJIETBOPSIOLIYIO MOTPEOHOCTH TYPUCTOB C yUETOM KaTeropuil (AeTu, MOJIOJIEXKb, B3pOCIbIE U
T.1.) U OCOOEHHOCTEH TYpHUCTOB (HAMOHAJIBHOCTH, BO3PACT, IOJ, YUCIEHHOCTb, AKTHBHOCTB),
3aJIeliCTBOBaB MaTepHaJIbHO-TEXHUUYECKOE OCHALIIEHUE OTeJIs B ITOJIHOM 00bEME.

JUig ka0l KaTeropuy TypUCTOB IIPOrpaMMa JOJDKHA BKIIIOYATh HE MEHEE 3 pa3iIudHbIX
no ¢opMaM U BUAAM JEATEIBHOCTH MEPOIpPHUATHH. Meponpusitue MokeT ObITh pacCUMTaHO Ha
yyacTHe B HEM pa3HBIX KaTerOpHil TypUCTOB, HO C OOBEKTHBHBIM YYETOM HX OCOOCHHOCTEH.
[Ipo0mKUTENTBHOCTD MEPONIPUATHS MOXKET BapbupoBaTh OT 30 MUHYT 10 2 4acoB;

TecToBble 3aJaHUA A5 MPOBECACHUA l'lpOMe)KyTO‘-lHOﬁ aTrecTralmmu

1. Kakoil u3 HMWXKE IEpPEUUCICHHBIX HOPMAaTHBHBIX JOKYMEHTOB YCTAHABIMBAET MOPALOK
B3aUMOJCUCTBUSA MEXAY FTOCTHHUYHBIM IIPEANPUATHEM U TyPareHTOM:

a) MexxayHaposHas roctuHuuHas KonBeH1us
0) IIpaBuia npeaocTaBIeHUS TOCTHHUYHBIX ycayT B PO
B) MexyHapoJHble TOCTUHUYHBIE TIPaBUIIA

2. Kakoi w3 HIKe NEPCUUCIICHHBIX HOPMATHUBHBIX JOKYMCHTOB YCTaHABJIMBACT IIOPAOOK
B3aUMOJCHCTBUS MCIKAY TOCTUHUYHBIM IIPECANPUATUCM U YaCTHBIM JIMLIOM!

a) ['ocTHHWYHBIN KOJEKC
0) MextyHapoIHbIe TOCTUHUYHBIC TIPABHIIA
B) 3akoH « O peryjaupoBaHUH EATEIbHOCTH TOCTUHUIHOTO TPEIITPUITHSY

3. B Poccuiickoii denepanuu NPUHATEL U JACHUCTBYIOT CIEAYIOIIME HOPMATHUBHBIE TOKYMEHTHI B
cepe cpeacTB pa3MELICHUS:

a) [IpaBuia npenocTaBiieHUs! TOCTUHUYHBIX yCIyT

0) 3aKoH 0 3aIuTe MpaB MOTPeOUTENs

B) 3aKOH 00 OCHOBaX TYPUCTCKOH €ATEIbHOCTH

r) 3akoH «O peryJnpoBaHUM JESITeIbHOCTH TOCTUHUYHBIX TPEATPUATHI

1) Bce oTBeTh! BepHbI

e) Bce oTBeTs! BepHBl, kpome I°
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4 .B Poccuiickoit ®enepanuu cucreMa KiaccupuKaluii TOCTUHHIL HOCHUT:
a)O0s13aTenbHBINA XapakTep.

0)/1006poBOIBHBIN XapaKTep.

B) OO0s13aTeNbHBIN, TOJIBKO 7151 OTAEIBHOTO PETUOHA, /ISl OCTAJIbHBIX JOOPOBOJIBHBII.

5. Kakue kateropuu rOCTHHUIL IpeycMOTpeHbl CHCTEMOM KilacCH(pHUKAIINN:
a) 1-5 3Be3, maHCHOHAT, CAaHATOPUH

0) 1-5 3Be3n, MOTEIb, OM3HEC-OTEIb

B) 1-5 3Be3n

r) 1-5 3Be3n, 6e3 3Be3n

1) Bce oTBeTh! BepHbI

¢) Bce orBeThl BepHbI, kKpome B

6. ITo kakuM MoKa3aTessiM OLIEHUBAIOT TOCTUHUYHOE NPEANPHUATHE SKCIIEPTHI:

a) Tonbko HOMepHOU HoHA

6) TosbKO TOCTUHMUILY, IPUJIETAIOLIYIO0 TEPPUTOPHUIO U CIIEKTP YCIYyT

B) KonmuecTBo npeaocTaBisieMbIX yCIyT

n) TocTuHMIly, NPUIIEraoNyl0 TEPPUTOPHIO , OCHAILEHHOCTH,CIIEKTP YCIYT ,HOMEpPHOH (OHI U
MePCOHAJ TOCTHHHIIBI

7.Kakoii opraH MCHOJHHUTEIBHOW BIACTH SIBJISETCS ydpeauTenaeM U KoopauHatopoMm Cucremsl
KJIaccu(puKaum:

a) Poccrannapr PO

0) Poccuiickast rocTHHMYHAS acCOLUAIMA

B) Pocniorpednanzop PO

r) MuHHCTEpCTBO KyNIbTYphl PO

1) MexayHapoaHasi TOCTUHUYHAs aCCOLIALIHSI

8.Ha kaxoii cpok BeI1aeTcsi cepTu(UKAT COOTBETCTBHSI KATETOPHUH 3BE3THOCTH:
a) Beinaercs Ha 3 rona

0) Beinaercs Ha 1 rog

B) Brimaercs 6eccpouno

r) Boigaercs Ha 5 ner

1)B 3aBrcHMOCTH OT IPUCBOEHHON KaTETOpUU

9.ITox KOJNJIEKTUBHBIM CPEACTBOM pa3MEIlEeHUs] MOHUMAeTCsl 000 00bEKT, KOTOPBIH PErysipHO
WIM MHOTAA MPENOCTaBIIAET TypUCTaM pa3MeIleHUe JiIsi HOUEBKHM B KOMHATE€ WM B KakoM JIMOO
MHOM IOMEILEHUHU, OJHAKO YHUCIIO HOMEPOB, KOTOPOE B HEM UMEETCS, IPEBBILIACT OIPEACICHHBII
MHUHHMYM, B Poccnn:

a)s.

0)7.

B).10.

r)3.

n)l15.

e) 20
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10.PacuuraTe cpenHIOK LIEHy HOMepa, eciu B orene 300 HoMepoB. DTalloHHAsl LIEHA 32 HOMEP
1508, B cpennem kaxaplii nenb cHuMaercs: 200 HoMepoB.

a) 125%

0) 85%

B) 2003

r) 100$

m)165%

11. Pekmama roCTHHUYHOTO MpoyKTa Hanbosee 3hdexkTuBHa:

a) MyTeM Y4acTHs B TYPUCTCKHX BBICTABKaX U spMapKax, pajivio U TeJICBU3NOHHAS peKiIaMa;
0) B BHJIE IPOCIIEKTOB;

B) B BHJIE PEKIIAMHBIX JINCTKOB, PACIPOCTPAHIEMBIX TI0 TTOYTE.

12. CambIM BHYUIUTCIbHBIM (AKTOPOM, BIUSIONMM Ha pa3BUTHE OTPACIH TOCTUHHYHOIO
X03s1iiCTBA SIBISCTCS:

a) TEpPPOPHU3M;

0) 5KOHOMUYECKHI KPU3UC B CTPAHE;

B) YPOBEHb MPECTYITHOCTH.

13. Tapud, B KOTOpBIi BXOJAT OIUIATA MPOKUBAHUS 1 3aBTPaK HA3bIBACTCS:
a) KOHTUHEHTAJILHBI IJ1aH;

0) MOJTyTIaHCHUOH;

B) €BPOIEHCKUH IUIaH.

14. ®usuueckoe WIM HOPUIUYECKOE JIHLO, JEHCTBYIOLIEE B COOTBETCTBHM C IMPHOOpPETEHHOU
bpaHIIU30ii:

a) (paHyaiizep;

0) ¢hpanuaiizu;

B) (ppaHUaN3UHT.

15. Ctapus 3penocTy TOCTUHUYHOTO MPOIYKTa XapaKTEpU3yeTCs:

a) MEJUIEHHBIM COBITOM MPOAYKTa U MOJIHBIM OTCYTCTBUEM MPUOBUIN;
0) 3ameUIeHHEeM pocTa cObITa M €ro CTa0MIN3aIUei;

B) YBEJIMYCHHEM O00BbeMa COBITA U, CIIEI0BATEILHO, PUOBLIH.

16. B Poccuiickoit @enepanuu cepTUPUKALUSA YCIYT TOCTUHULL HOCHUT:
a) 00s13aTeNIbHBINA XapakTep;

0) 10OpPOBOJIBHBIN XapaKTED;

B) PEKOMEHATENIbHbIN XapakTep.

17. Anapr-oTens nmeer:

a) ot 100 mo 400 HOMEPOB ¥ OPUEHTUPOBAH HA OM3HECMEHOB WJIM TYPUCTOB, OCTaHABIMBAIOIIMXCS
Ha JUIUTENIBHBIN CPOK;

0) OpHUEHTHPOBAH Ha IIMPOKUNU KPYr MOTPEOUTENCH W MOXKET HUMETh PA3IUYHOE KOJIUYECTBO
HOMEpOB;

B) or 100 no 500 HOMepoB M pacmojaraercss BJAIM OT TopoAa BOJU3M BOJAOEMOB M JAPYTUX
JKUBOIIMCHBIX MECTaX.
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18. Porenb — 370!

a) HeOOIBIIIOE CTPOCHUE U3 MATKUX MaTEPHUATIOB, UCIIOJIB3YyEMOE ISl pa3MEIICHUS TYPUCTOB;
O)cTanMOHapHBIA KOpaOlib, W3BATHIA W3 OKCIUTyaTalldd Kak TPAHCIOPTHOE CPEACTBO U
I/ICHOJ'H)SyeMI)II\/’I B KQYCCTBE OTCJIA,

B) TNepeIBMKHAas TOCTHHHUIA, TPEACTABISIONIas COOOW BaroH C OJIHO- WM JIBYXMECTHBIMH
HOMEpPaMH, B KOTOPBIX PACIOJIOKEHBI CIIAJIbHBIE KpPeca.

19. Homepa 3Kk0HOMHUYECKOTO KJIacca IpeAHa3HAYECHBI U pa3MEICHHUS:
a) JuIl, MPeObIBAIOIINX B JEIOBBIX MOE3/IKAX;

0) NIMPOKOTO KOHTUHT€HTA KIIMEHTOB;

B) ceMeid, MpeObIBAIOIINX Ha JIOJITHI CPOK.

20. Camas noporasi KaTeropusi HOMEpPOB:
a) HOMepa anapTaMeHTHI;

0) JItOKC-anapTaMEeHThI;

B) HOMepa Ou3Hec-KJjacca.

I') HOMepa CIOUT

21. Homep B cpeacTBe pa3MelleHus IUIOIIAbI0 HE MeHee 75 KB. M, COCTOALIMHA U3 2-X U Oonee
KHJIBIX KOMHAT ¢ HECTAHIaPTHOM MIMPOKON ABYCHAIBLHONW KPOBATHIO M IOTIOIHUTEILHBIM TOCTEBBIM
TyaJIeTOM Ha3bIBaeTCs:

a) CTynus;

0) JIIOKC;

B) CIOUT.

22. Homep TpeThell KaTeropuu — 3TO HOMEP B CPEACTBE pa3MEILECHHS], COCTOSIIINHT U3:

a) OJHOW >KWJIOH KOMHATBhl C KOJMYECTBOM KpOBATEH MO YHCIY MPOXKUBAIOIIUX C HEMOJHBIM
CaHy3JIOM B OJIOKE U3 2-X HOMEPOB;

0) ABYMsSI-TpeMsl KpOBATSMHU, C MOJIHBIM CaHYy3JI0M;

B) OJIHOM HUJIOW KOMHATHI C KOJIMYECTBOM KPOBATEH O YHCITY TPOKUBAIOIINX, C YMBIBAIIbBHUKOM.

23. HoBas I'ocynapcTBeHHast cucrteMa KiiacCu(hrKauyu rOCTHHHMIL TIPETyCMaTPUBAET OIICHKY:

a) psiia HOMEPOB F'OCTUHMIIBI, @ HE BCEr0 HOMEPHOTo (hOHJIA;

6) 100% HOMepoB, mpucBauBas KaTErOPUIO BCEMY CPEACTBY pPa3MEIEHUS [0 HAUXYJIIEMY
HOMEpY;

B) B 3aBHCHUMOCTH OT aCCOPTHMEHTA U Ka4eCTBa MPEJIOCTABIISEMBIX yCIYT.

24. Texnuueckoe obecrnieyeHue — To:

a) COBOKYIIHOCTb ~ METOJIOB M  CPEICTB, PpErVIAMEHTUPYIOUIMX  B3aUMOJECHCTBHE
pabOTHUKOB c TEXHUYECKUMHU CpEeACTBAaMM M MeXay co0oil B mpoliecce
pa3pabOTKH M IKCIUTyaTaluy MH(OOPMAIIMOHHON CHCTEMBI

0) KOMIUIEKC TEXHUYECKUX CPEJICTB, MIPEeIHA3HAYEHHBIX Ui PadOThl MHPOPMAIMOHHOM

CUCTEMBI, a TaKKe COOTBETCTBYIOIAsl JOKyMEHTAallUs Ha OTH CpEACTBA H
TEXHOJIOTHYECKUE NTPOLIECCHI

B) COBOKYITHOCTb eIMHOW  KiIaccu(UKauuu W KOIUPOBaHHUA  HMHGOpMAIMH,
YHU(PUIIMPOBAHHBIX CUCTEM JOKYMEHTAIMH, CXeM UH()OPMALIMOHHBIX IIOTOKOB

25. DNEeKTPOHHBINH 0pUC - ITO
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a) JIOKYMEHTBI U MacCUBbI JOKYMEHTOB B MH()OPMAIIMOHHBIX CUCTEMaX
0) crucTeMa AaBTOMATH3allMU pPAa0OTHI YYPESKICHUS, OCHOBAHHAs Ha WCIIOJIb30BAaHUH
KOMIIbIOTEPHON TEXHUKH
B) COBOKYITHOCTh XpaHHMBIX B TIAMATH KOMITBIOTEPA JAHHBIX
26. Kakoe crenuanu3upoBaHHOE MPOTpaMMHOE OOECTIEUeHHE HCIONb3yeTcs B oduce
Typhupmbl
a) [IK I'epmec
0) IIK Camo-typ
B) [IK Mactep-typ
27. Nudopmanus sto
a) CBE/ICHUS, IIOJy4YCHHble MYTEM M3MEpPEeHMs, HAOMIONEHUs, JIOIMYECKHX WU

apu(METHYECKNX ONepaIyii, TpeJcTaBIeHHbIe B (hopMe, TPUTOAHON Ui XpaHEHUS,
nepeaayu 1 00paboTKu

0) HOBBIE€ CBEJICHUS, NMPUHSATHIC, IOHATHIE U OILICHEHHbIE KOHEYHBIM MOTpEOUTENEM, KaK
I10JIE3HBIE

B) JaHHBIE

28. Kaxum napameTrpom He onpenensieTcs kauecTBo MHpopmanuu?

a) aJIeKBaTHOCTh

0) CBOEBPEMEHHOCTb

B) JIOCTOBEPHOCTh

r) A3BIK

29.K aBTOMaTH3UpOBaHHBIM CHUCTEMaM YIIPaBJICHHUS FOCTUHUYHBIM NPEANIPUATHAM OTHOCATCS
(Yka3aTb Ha3BaHUs CHCTEM):

31. MapKeTHuHT MOKHO ONPEIEIUTh KaK:

a) ynpaBJieHHE COBITOM;

0) PHIHOYHBIN MOTEHLIUAT (PUPMBI;

B) JIeATENIbHOCTh, HAIIPABJICHHAs Ha MIPOABIKEHHE TOBAPA,

I) JeSATeNbHOCTb, HAIpaBJICHHAs Ha TMOJy4YeHHE TMPUObUIM IOCPEACTBOM YIOBJIETBOPEHUS
nOTPeOHOCTEH.

32. [TorpeOHOCTh B MapKETHUHIE ONpPEEIIeTCs KakK:

a) MOTpeOHOCTH B TOBApE, KOTOPasi MOXKET OBITh OIJIau€Ha OTpedUTENEM;

0) ’keaHue MoTpedUTeIIsE UMETh ONpeIeEHHBIN TOBap;

B) HY’K[Jla, IPUHABILIAS KOHKPETHYIO ()OPMY B COOTBETCTBUU C KYJBTYPHBIM YPOBHEM U JINYHOCTBIO
OTpeOUTENs;

I') YyBCTBO HEXBATKH 4e€ro-inbo, TpeOyrolee y10BIETBOPEHMUS;

33. IToTpeOHOCTh, MOAKPEIIEHHAS TOKYATEIFHOM CIIOCOOHOCTHIO B MAPKETUHTE HA3BIBACTCS:

a) HyXJa;
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0) KenaHue;

B) IOTPEOHOCTS;

T) CIpoc;

34, CYH_IHOCTB KOHIOCHIIHUU MapKCTUHI'A 3aKIIFOYACTCA B:

a) MOJIHOMACIITaOHON PEKJIIaMHOM KaMIIaHWH;

0) opueHTaIK Ha COBIT;

B) OpUEHTALIMA Ha TpeOOBaHMSI phIHKA U HYK/IbI IOTpEOUTENEH;
') CTUMYJIUPOBaHUS COBITA;

35. Kakast KoHIenuus UCXOAUT U3 TOT0, YTO MOTPeOUTENN OJaroCKJIOHHBI K TOBapy C HAWIyYlIMMU
NOTPEOUTENHCKUMU  CBOMCTBAMH, M TIO9TOMY IPOU3BOJUTENb JOJDKEH €ro HeNpepbIBHO
COBEpIICHCTBOBATH:!

a) UHTEHCU(UKALUU KOMMEPUYECKUX YCUIIHUI;

0) MpoU3BOJCTBEHHAS;

B) IPOAYKTOBAs;

I') YUCTOI'O MapKETHHIa;

1) COLMAJIbHO-3TUYECKOT0 MAPKETUHTa;

36. Crpoc — 3T0:

a) COBOKYITHOCTb JKU3HEHHBIX 0J1ar, HeOOXOIMMBIX TOTPEOUTEIISIM;
0) 00BEM TOBApOB MPEAJIAraeMbIX Ha PbIHKE;

B) aKTUBU3HUPOBAHHAS IJIATEKECMOCOOHAS MOTPEOHOCTH;

I') TOBapoOOOPOT KOMITaHUH.

37. CocTaBHBIMU YaCTSAMU KOMIUIEKCA MAPKETUHTA SBIISIOTCS:

a) MOCTaBIIMKHU, TOCPEHUKH, KOHKYPEHThI, KOHTAKTHBIE ayJUTOPUH;

0) cOBIT, METO/IbI CTUMYJIMPOBAHMUS, PEKIaMa;

B) TOBap, 1I€Ha, COBIT TOBAPOB, IPOJIBIKEHUE TOBAPOB;

I) aHaJM3 PHIHOYHBIX BO3MOKHOCTEW, CETMEHTHMPOBAHHE PbIHKA W IO3UIMOHUPOBAHHE TOBapa,
pean3anys MapKeTUHTOBBIX MEPOIIPUITHH;

38. JlonoiaHUTeNbHBIE COCTABISIOIINE MAPKETUHTA, IPUMEHSIEMbIE B MAPKETHUHIE YCIIYT:
a) TUIAaHUPOBAHUE, OPTaHU3AIINs, KOHTPOJIb;,

0) U3aepKKHU, KAYUeCTBO, KOHKYPEHIIMS;

B) JIIO/IU, MaTepuaibHas cpejia, Mpolecc;

I') KJIUEHTbI, KOHKYPEHTbI, TAPTHEPHI;

39. Ecnu KIMEHT TOCTHHHIIBI TPEIbSIBISIET YCTHYIO Kallo0y, aIMUHUCTPATOP:

a) U3BUHSICTCS B JIIOOOM clTydae, JJaxe ecliv yKajno0a He 000CHOBaHA;

0) U3BMHSAETCS TOIBKO B Cllydae 000OCHOBAHHOM MPETEH3UY;

B) HE N3BUHACTCS, HO BCEMU }IOCTYHHBIMI/I CpCI[CTBaMI/I IIBITACTCS y.J'IaI[I/ITI) KOH(bJ'II/IKT.

40. I'me uenecooOpazHee pa3MEeCTUTh TYPUCTCKYIO TPYIITY B MHOTOATaKHOW TOCTHHHIIC:
a) JaJblle OT aIMUHUCTPATUBHOIO OJI0Ka;

0) Ha HIKHUX ITAXKAX;

B) OMKe K CITyKEOHBIM IOMEIIEHUSIM.
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41. OOHapy>KUB B HOMEpE KIIMCHTAa HA BUJJHOM MECTE BBHIKIIFOUCHHBIN KUIIATHIBHHK, BBI:

a) HEC U3BIMUTC KUIIATUJIBHUK, HO MMPCAJIOXKUTC ‘Iaﬁ, HpI/IFOTOBJ’ICHHBIfI BaMMU,

0) He Oynere oOpaliaTh BHUMAaHUS;

B) HE U3BIMHTE €r0 U IIPOBEAETE C KIMEHTOM Oecey O MpaBHiIax MOXKapHOH 0€30I1aCHOCTH.

42. YOupast HOMep IOcCJe Bble3/ia MPOKUBAIOIIET0, TOPHUYHAST OOHapy»Xuia 3a0bIThie UM Bemu. B
KaKOM KOJIMUECTBE IK3EMILISIPOB COCTABIISIETCS aKT O 3a0BITHIX BEI[aX:

a) B IBYX;

0) B OJTHOM;

B) B TpeX.

43. KTo npUCYTCTBYET IPH COCTABJIICHUHU aKTa O MPOIABIIUX U3 HOMEpPA Belax:

a) MOTEPIIEBLINH, BA IPECTABUTEIIS AAMUHUCTPALIUH;

0) noTepneBIINi, IPEACTaBUTENb AMUHUCTPALIMH, COTPYIHUK MTOJIULUY;

B) MOTEPIEBILUIL, 1BAa CBUICTEN U3 YUCIIA IPOKUBAIOIINX, PAOOTHUK TOCTUHHIIBI.

44. Kak IoDKeH MOCTYNUTh NSXKYPHBIH aIMUHHCTPATOP, €CIM OH 3aMETHJI Ha OJIHOM W3 JdTa)Keil
TOCTHUHHIIBI TIOJIO3PUTEIFHO HE3HAKOMOTO YeIOBEKa:

a) MOCTapaThCs HE MPUBJICKATh BHUMAHHE IMOCETUTENS M MPOCIEAUTD 32 HUM;

0) 00s13aTEIHLHO CIPOCUTH €ro, KOT0 U U3 KAKOT0 HOMEpa OH XO4YEeT BHUJICTD;

B) CIIPOCHTb, K KOMY M B KAKOW HOMEP OH MPUIIET, U MIPOBOIUTH €r0 IO YKa3aHHOTO HOMEpa.

45. Ecnmu B HOMepe HaXOAWTCA OONBHOM, MOJKHBI JIM COTPYAHUKH TOCTUHHUIBI 1O €ro MpochoOe
nproOpecTy B anTeKe JIEKapCTBa 3a CUET CPENICTB KIIMEHTA:

a) HEeT, 9TO He MPEyCMOTPEHO MPaBUIIAMU;

0) 1a, 3TO UX 00sA3aHHOCTD;

B) /1a, €CJIA €CTh BO3MOXKHOCTh OCTaBHTh pabouee MecTo.

46. Eciin n3 HOMEpa rOCTUHUIBI y KIMEHTKM HEU3BECTHBIC JIMIA ITOXUTWIM 30JI0THIE CEPBIH, B
KAKOM pa3Mepe BO3MELIACTCS KIMEHTY CTOMMOCTh IIOXUIICHHBIX W3 HOMEpa IOBEJIHMPHBIX
YKpalIeHu:

a) CTOUMOCTb HE BO3MEILAETCS;

0) Bo3MenIaercss GUKCUPOBAHHAS CTPAXOBasi CyMMa, pa3Mep KOTOPOI COCTABISAET aJMUHUCTPALINS;
B) B CyMMe€, pPaBHOM 3as1BJIEHHON KJIMEHTOM, HO HE BBILLE PHIHOYHONW HA MOMEHT YTpaThl.

47. Beceraa nu cieayeT COpaliuBaTh TOCTA O BPEMEHHU MPEIIOJIaraeMoro OThe3Nla MpU yTpEeHHEH
cJlayue KJII0YeH B MOCICIHHUMN OIJIAUCHHBIN UM ICHb:

a) BCerna;

0) He cleayeT CrpalninuBaTh, TaK KaK 3TO CO3/IaeT Y KIUEHTA MICUXO0JIOTHUECKH TUCKOMOOPT;

B) TOJIBKO B MEpUO]I OOJIBIION 3arpy3KH.

48. Bo Bpems yOOpKH HOMEpa TOpHHUYHas 00s3aHa MPOBEPUTH TEIEBHU30p, XOJOIWUIBLHUK, PAIHO,
OCBEILIEHUE:!

a) TOJIbKO IIPH MOJIFOTOBKE HOMEPA K HOBOMY 3aCEJICHUIO;

0) oMH pa3 B TpH JHS;

B) €KETHEBHO.
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49. Tlocne Toro, Kak BBEJIM HOBOTO I'OCTS B €r0 HOMEP B JTHEBHOE BpeMs, HEOOXOJUMO B MEPBYIO
ouepesb:

a) MoKa3aTb BaHHYIO KOMHATYy;

0) IpUJIBUHYTH F'OCTIO CTYJI;

B) OTKPBITH BCE LITOPBI.

50. Yro HeoOXomuMmo cpaenaTh B IEPBYIO OYepelb IOCIE TOTO, KaK Bbl OTKPBUIM JJIsI HOBOT'O
KJIMEHTa €r0 HOMEp B BEYEpPHEE BPEMSL:

a) BKIIIOYUTh BCE OCBETUTEIIbHBIE IPUOOPHI;

0) BKJIIOUUTH TOJIBKO BEPXHEE OCBEIICHUE;

B) BKJIIOUUTH TOJIBKO ITPUKPOBATHBIE OCBETUTEIN WIN HACTOJIBHYIO JIaMILy.

51. Kak criemyer nOoCTynuTh TOPHUYHOM, €CJIM OHAa OOHApY’KWIIa, YTO B ABYXMECTHOM HOMEpE OAMH
KJIMCHT CITUT Ha JIBYX KPOBATAX:

a) TpeOOBaTh OOBACHEHUS y KIIMEHTA;

0) cooOUTH 00 TOM JASKYPHOMY aIMUHUCTPATOPY;

B) HaCTaMBaTh Ha OIUIATE UCIOJIb30BAHHOTO MOCTEILHOTO OEbsl.

52. Kak nomKHa MOCTYNHUTH TOPHUYHAS, €CJIM IpH YyOOpKe HOMepa OHa OOHapyXwia B IIKagy
opyxue:

a) cooOLUTh 00 3TOM TUPEKTOPY TOCTUHUIIBL;

0) cooOUTH 00 TOM JACKYPHOMY aIMUHUCTPATOPY;

B) HEMEJUICHHO COOOIIUTH B MUJIUIIHIO.

53. Uro HeOoOXOAMMO cHenaTh CIyKallUM B MEPBYI0 Oyepedb, €CIM Ha OIHOM M3 3Ta)xel
MHOTO3Ta)KHON TOCTUHUIIBI BO3HHUKIIO 33 IbIMJICHHUE!

a) COOOLIUTH JEKYpPHOMY aJMHHUCTPATOPY WJIM BBILIECTOSIEMY HayalbCTBY, IZie Obl OHO He
HaXOJINJIOCH;

0) BBI3BAaTh NOXKAPHYIO KOMaHIY;

B) HCITOJIb30BATh OTHETYIINUTEIH.

54. Kak JOJDKCH IOCTYIIUTh aJIMUHHUCTPATOP IOCTUHHIBI, €CJIMW KJIIHMCHT MPOCUT OTCCIIUTHL €ro OT
KyPSILIETo WIK XParsiIero cocea:

a) 0e3yCII0BHO, BBIIIOJHUTb €T0 MPOCHOY;

0) mocTapatbcs yJIOBJIETBOPUTD €0 MPOChOY, €CIIM €CTh TaKasi BO3MOXHOCTb;

B) O[] JIFOOBIM MPEJIOrOM OTKAa3aTh.

55. MosHO 1 0ecIiyIaTHO CMEHHUTh O€JIbe WU TIOJIOTEHIIA paHee YCTAaHOBJICHHOTO CPOKa:
a) MOXKHO TIPU €r0 CHIIBHOM 3arpsi3HeHUU;

0) MOXHO, HO TOJILKO MTPH MH(PEKIITMOHHOM 3a00JI€BaHUH TOCTS,

B) HEJb34.

56. 'maBHast pyHKIUS IOPTHE:

a) nH(opmMalMOHHOE 00CTYKUBAHUE;

0) BBIMOJTHEHHE JTMYHBIX TOPYUYCHUI KIHEHTOB;

B) KOHTPOJIb 32 pabOTON CMEHBI TOPHUYHBIX.

57. MoOXeT 71 ToCTh MPUBECTH ¢ COOO0M B TOCTUHUILY IOMAIIIHEE )KUBOTHOE:

a) He MOXET, TaK KaK 3TO 3aMpenieH0 MEXIyHAPOIHBIMU TOCTUHUYHBIMH TIPABUIIAMH;
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0) MOXeET, €CIM 3TO Pa3peIleHO MPaBUIaAMU BHYTPEHHETO PacIopsIKa;
B) MOKET B JItOOOM cllyyae.

58. OrBewaer 1M TOCTMHMIIA 32 YTpaTy JEHEr, WHbIX BAJIOTHBIX I[EHHOCTEH, LEHHBIX Oymar u
JpYIUX AParoleHHbIX BEILEH:

a) OTBEYAET, HO TOJBKO MPU 3aKJIF0OYEHUH MUCbMEHHOTO J1I0r0BOPA € KJIMEHTOM;

0) oTBeyaeT B IOOOM ciyyae;

B) HE OTBEYAET HU IPU KAKUX 00CTOSITEITHCTBAX.

59. Ilpwu pasroBope 1o TenePoHy HeOOXOAMMO COOTIOAATh MPABHIIA ITUKETA:

a) CHUMaTh TpYOKy cpasy e Iocje epPBOro 3BOHKa;

0) He MMeeT 3HAYeHHUs 4Yepe3 CKOJBKO TYIKOB CHATA TpyOKa, TIIaBHOE J0OPOKEIAaTeIbHOCTh B
rojoce;

B) OTBEYATh HE M03XKE YEM Yepe3 TPU TelIe(POHHBIX 3BOHKA.

60. Kakne n3 nepedncieHHbIX HIKE TUTIOB MPEANPUATHIA TUTAHUS ICISTCS Ha KIIACCHI:
a) Bce

0) pecTopaHnsl u Kade

B) pecTopansl, Kade u 6apbl

61. Kaxue xnaccel persiamentupoBansl B 'OCT :
a) MepBbIi, BTOPOIl U TpeTuit

0) JIIOKC ¥ BBICIIIHNA

B) JIFOKC, BBICUIMM U NEPBBIN

62. V3 mepedncieHHBIX HIKE BHJIOB OAHKETa BBIOCPUTE T€, KOTOPBIC HUCIOJIB3YIOTCS B IMPAKTUKE
pECTOpaHHOTO OHU3HEC

a) 6aHKeT- QypiieT, OaHKEeT- KOKTEHIb, OaHKET- 3aBTpakK, OaHKeT-4ai

0) 6ankeT- (ypieT, OaHKeT- KOKTeWb, OaHKeT-4aii, baHKeT-Kode

B) OankeT- (ypiier, OaHKET- KOKTEIb, OaHKeT-4yail, 0aHKEeT-arnepeTrB

63.IIporpamma ChineFriendly opuentupoBana Ha:

a) npusieueHue Typuctos u3 lOro-Bocrounoii Azun

0) npusiieueHue Typucton u3 Kuras

B) OPUEHTHPOBAaHA CTPOrO HA T'PYIIIbI KUTAUCKUX TypUCTOB

I') aJjalTUPOBaHA 110/ MHOTWE HAIIMOHAIBHOCTH M HOCHUT MOJIMHALIMOHAJILHBIA XapaKTep.

64. IIporpamma ChineFriendly peanusyercs:

a) TOJIBKO B TOCTMHUIAX M MUHBIX CPEICTBAX Pa3MELICHUs

0) B TOCTHHHIIAX U Ha 00BEKTaX TPAHCIOPTHON MHPPACTPYKTYP

B) B TOCTUHMIIAX U HA MPEINPUATHAX OOIIECTBEHHOTO MUTAHUS

I') Ha Pa3JInYHBIX UHPPACTPYKTYPHBIX 00BEKTAaX UHIYCTPUHU IOCTEIPUUMCTBA

65. Ilporpamma HalalFriendly He npenbsiBisieT onpeaeneHHbIX TpeOOBAHUII:
a) K MUTaHUIO TYPHUCTOB

0) K OCHAILEHUIO TOMELEHUI TOCTUHUYHOTO MPEATIPUATHS

I') K BHEIIHEMY BUY IepcoHalIa

1) K OCHAIIICHUIO HOMEpPa
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e) K TCXHOJIOTUHU IIPEAOCTABIICHUA TPAHCIIOPTHBIX YCJIYT B TOCTUHULIC

66.Knaccudukanus rocTuHHIl B COOTBETCTBUM ¢ TpeOoBaHusiMu mporpammbl HalalFriendly
OCYILIECTBIISICTCS 110 CUCTEME:

a) 3Be3]1

0) nyH

B) KJIOUEH

I') KOPOH

1) TIOJTyMECSITIEB

67.Typuctckast aHUMaIUs — 3TO YCIIyTa, IPU OKa3aHUU KOTOPOU TypUCT CTAHOBUTCS:
a)pYKOBOJUTEIEM

0)3aKa34MKOM

B)HaOII01aTENIEM

I')y4aCTHUKOM

I1)3pUTEIIEM

€)IIOMOITHUKOM

68.KoHEUHOM LIE€TBbI0 TYPUCTCKOW aHUMALUH SIBIISIETCS:
a)yZ0BJIETBOPEHHOCTh TypUCTa OTABIXOM
0)pa3ouyapoBaHue

B)aKTUBHas JESATEIIbHOCTD

I)yCTanocThb

) anaTtusi/paBHOIyIINE

€)IIPUBJIEKATEILHOCTh TYPUCTCKOTO MIPOAYKTA

69.I'ocTHHNYHAS aHUMAaLMS — 3TO:

a)BHUJ] JJOCYTOBOM JIEATEITLHOCTH, HAIIPABJICHHBIA HA BOCCTAHOBIICHUE TYXOBHBIX U (DU3UYECKUX CHIT
yeJIOBeKa

0)TypuCTCKasi yciiyra, Ipy OKa3aHUU KOTOPOW TYPHCT BOCCTAHABIMBAET CBOW CHJIBI MPOTPAMMEI,
MpeAHa3HAYEHHBIE 7151 OJIEPKKHU OCHOBHBIX TYPUCTCKUX YCIYT

B)JIOCYTOBAas JEATEIHHOCTD, MpeJIaraeMas TyPUCTCKUM KOMILIEKCOM

OpraHu3alys A0Cyra B MECTaX pa3MeIIECHUs TyPUCTOB

I')3KCKYPCHOHHBIE TTPOTPAMMBI

70. Bug aHMMalMOHHON JEsTeNbHOCTH, KOTOPBIM OXBAaThIBA€T MHOTHE Cepbl MHTEIUIEKTYalbHbBIX
UHTEPECOB:

a)CIIOPTUBHBIN

0)TBOpUECKUI

B)KOMMYHHKAIIIOHHBIH

I')[I03HABATENbHBIN

J)IPUKITIOYEHUECKHUH

€)co3eplaTenbHbIi

7.4 Meroanyeckne MaTepHaJbl, onpeneJsilolue NnMpouelypbl OCHMBAHUS 3HAHMH, YMEHUII,
HABBIKOB M (MJIHM) ONBITA [JeATEJIbHOCTH, XaPAaKTepPU3YOIIUX IJTanbl (GOpMHUPOBAHMSA
KOMIIETeHIUH.
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[TpakTHueckoe 3aHATHE — 3TO OLEHOUHOe cpeacTBo (Hanee OC), KOTopoe CTaBUT mepes co0oM 1emb
yriyOJIeHHOrO OO0CYKIEHHS! CII0KHOM TeMbl y4eOHOW IMPOrpaMMBbl, a TaK K€ BBICTYMAET CIOCOOOM
IIPOBEPKU 3HAHUU IIOJIYYEHHBIX CTYJEHTaMH IIPU CaMOCTOSTEIBHOM H3Y4YEHHU TEMBl U IIyTEM
pa3BUTUSL y HEr0 OPAaTOPCKUX CIOCOOHOCTEH B XOJ€ OOCYXAEHHS BOIPOCOB IPAKTHUYECKOTO
3aHsATHs. B mpoliecce MOATOTOBKM K MPAKTUYECKOMY 3aHATUIO CTYJEHT yepnaer U 00oOmiaer
3HaHUS M3 MaTepuaia y4yeOHMKOB, MOHOrpaduil, HOpMaTUBHBIX AKTOB, Hay4YHBIX CTaTed U T.n.,
peKoMeH1yeMbIX Kadeapoil /Ui HOArOTOBKU K NPAaKTHUYECKOMY 3aHATHIO.

B nponecce opranuzanuu u npoBeieHus: 1aHHOW (GOpMbI 3aHATHS GOPMUPYIOTCS 3HAHUS, YMEHMUS,
HaBBIKU U (WIM) OIBIT AEATEIBHOCTH, XapaKTEPU3YIOIIUNA CIICAYIOLINE ITAIbl KOMIETEHIHH:

Henb ¥ 32024 3aHATHI CEMHHAPCKOIO THIIA:

cDOpMI/IpOBaHI/Ie HeO6XOI[I/IMLIX KOMIIETCHIIUI gCpe3 OCBOCHUC IPAKTHYCCKHUX YMCHI/Iﬁ u
HaBBIKOB

Buanl 3aHaTuii CEMHUHAPCKOIo TUIa

Pabora B ManbIx rpynmnax
Pemenue keiica.

TemaTnka 3aHATHH CEMHUHAPCKOI0 THIIA

Buo npakmuueckozo 3ansamus: padoTa B MaJIbIX TpyIHIax

Tema u cooepocanue 3anamus.:«KOHKYpeHTOCIIOCOOHOCTh POCCHIICKOIO TYPHCTCKOIO M
TOCTUHMYHOI0 MPOAYKTa»

Kpamgxoe cooepoircanue (yenv) sanamus
(bopMHpOBaHUE IPAKTHUECKUX HABBIKOB!
CIIOCOOHOCTBIO K pa3paboTKe TYPUCTCKOTO MPOIyKTa

IIpeosapumenvhas no02omoexka cmyoenmos:

CrtyneHtaMm HE0O0XOAMMO NPOAHANIU3UPOBATH HMCTOYHMKH CTATUCTHYECKOW HMH(pOpMAIMU:
caiThl opUITHANTBHBIX Opranu3amuii: Poctypusm, MUHHCTEPCTBO KyJIbTYpHI (I€apTaMEeHT Typru3Ma
U PErHOHAIBHOIO DPAa3BUTHsA), CalThl CyObekTOB P® M 1p. M MOATOTOBUTH KpPAaTKOE 3CCE O
CJIEYIOIIMX BOIPOCAX:

- aHaJIU3 YUCICHHOCTU POCCUICKUX TypucToB, pasMenieHHbIX B KCP B nenom no PO u B
YACTHOCTH T10 Pa3JIMYHBIM PErMOHaM 3a 5 JieT (cenaTh AMarpaMmy 1o J000MYy pEeruoHy);

- QHAJIM3 YMCJIEHHOCTH MHOCTPaHHBIX TypUCTOB pasMmelieHHbIX B KCP B nenom no PO u B
YACTHOCTH T10 Pa3JIMYHBIM PErMOHAM 3a 5 JieT (cesaTh AMarpaMmy 1o J000MYy pEeruoHy);

- COCTaBUTh peUTHHI 10 IMIMPYIOIMX PETMOHOB 10 IPUEMY MHOCTPAHHBIX U POCCHUICKUX
TYpUCTOB (B BHJIE€ AUArPAMMBI).

- IpoaHaau3upoBath 0T3bIBbI B OTA morpeOuteneil poccHiicKOro 1 TypUCTCKOTO MPOIYKTa
Ilpooonscumensvrocmo 3anamus - 6 yacos.

IIpakTuyeckoe 3ansATHE 2

Buo npakxmuueckozo 3anamus: padoTa B MaJbIX TpyIIax
Tema u codepxcanue 3anamus: «HopMaTHBHBIE OCHOBBI oO0ecleYeHMs] Ka4YecTBa
TYPUCTCKMX U TOCTHHHYHBIX YCJIYD»
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Kpamxkoe codeporcanue (yenv) 3anamust
(bopMHpOBaHUE IPAKTHUECKUX HABBIKOB!
pa3paboTKU TYPHCTCKOTO MPOAYKTa

-MCIIOJIb30BAHMSI HOPMATHUBHBIX  JIOKYMEHTOB IO KauecTBY, CTaHAapTU3alud U
cepTU(HKALMU B TYPUCTCKOM UHIYCTPUHN

IIpenBapurenbHas HOATOTOBKA CTYIEHTOB:

IToaroToBUTH AHAJIUTUYCCKYIO I/IH(I)OpMaI_[I/IIO o HOPMATHBHO- HpaBOBOﬁ Oaze
TOCTUHHYHOM JeSITSIFHOCTH

Baoicno! Ogpopmnenue 6 doxymenme Word, obvem 5-8 cmp. [Qna ynyuwenus xavecmea pabomoi
NPUBEMCMEYIOMCSL NPAKMUYECKUe NpuMepbl.

Yacre 1 3aganmsa:CocraButh Tadamny*  (yka3atb TpeO0OBaHMs), HNpeabsiBjseMble K
Pa3JIUYHBIM KaTeropusiM roctuHuil no ¢popme cm. lpumep 1;

[Tpumep 1.
Ne | Ha3Banue tpeboBanus (kputepwsi) 1uist rocTUHUIBI 1* nin (6e3 3Be31) | HopmaTtuBHOE
TpeboBaHNE
1 | ybopka HOMepa TOPHUYHOM, BKIIIOYAs 3apPaBKy MOCTENeH ExxenneBHas
2 | cMeHa MMOCTENBbHOro Oebs 1 pa3 B 5 gHen
3

*Ha ocHoBanuu Ilpukaza Munkynstypsl Poccum ot 11.07. 2014 Ne 1215 «O6 yTBEepKIeHMH MHOPSIK
KJaccu(uKauy 00bEeKTOB TyPUCTKON MHIIYCTPHH, BKIFOYAIOIINX TOCTUHHIIBI M HHBIE CPEACTBA Pa3MEIICHN
TOPHOJIBIKHBIE TPACCHI U TUISKH, OCYIIECTBIIEMON aKKPEIUTOBAHHBIMU OPTaHU3ALMSIMI
Tabnuua Ui pacupeneneHus 3aaHui (3aN0IHAETCS B TPYNIE) — yKa3aTh haMuInu

Tun cpencrsa pasmelleHus ®UO crynenros
(2 uenoBeka)

KypopTtras roctununa \ otensb 3*

I'ocTrHMITa KaTeropuu 2* ¢ KOIM4eCTBOM HOMEPOB 10 50
['ocTunMIa KaTeropuu 2* ¢ KOJIMYECTBOM HOMEpOB Ooiee 50
JIoMOB OT/IpIXa, MTAHCHOHATOB 2*

["ocTuHMIa kareropuu 3* ¢ koauuecTBOM HOMepoB J10 50
['octunmia kareropuu 3* ¢ KOJIMYECTBOM HOMEpOB Ooree 50
Amnaprotenei 4*

['ocTunmIa kareropuu 4* ¢ KOITU4IECTBOM HOMEPOB 10 50
["'octuHuIa kaTeropuu 4* ¢ KoJuecTBOM HOMEPOB Oostee 50

0 lNoctuHuna kareropuu 5* Haxondmascs B 3AaHUSIX, SBISIOIIUXCS
00BEKTaMH KYJIBTYPHOTO HACTIEAUS

11 ["ocTuHMIa KaTeropuu 5* ¢ KoauuecTBOM HOMepoB 10 50

12 ['ocTunMIIa KaTeropuu 5* ¢ KOJIMYECTBOM HOMEpoB Oonee 50

13. ['octuHuia kareropun 4* HaxonAmascs B 3AaHUSIX, SBIISIOIIUXCS
00BEKTaMH KYJIbTYPHOTO HACTIEAUS

— [\O [0 [|J N[N [ [W(N|—
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14. | Anaprorenei 5*
15. | 'octununa 1* u «0e3 3Be31», XOCTENbI

Yactp 2 3aganusa CocTtaBuTh TaONMIly: yKa3aTh Ha3BaHHE TPeOOBaHMS M pa3bsCHEHHWE TPEOOBAaHUS WU
HOPMAaTUBHBIX TOKYMEHTOB 10 ¢opme cM. [Ipumep 2

[Tpumep 2
Ne | HazBanue TpeboBanus | HopmatuBHoe TpeboBaHue
(kputepusi)
1 | "pacuerHblii yac" BpEMsl, YCTAaHOBJICHHOE WCIIOJHUTEIEM JUIs 3ae3la M Bble3fa

norpeduTesl.

2 | 3ae31 B TOCTHHUILY M BBIE3]] | C Y4ETOM PACUETHOTO Yaca, KOTOPBIH yCTaHaBiIMBaeTcst B 12 yacos
U3 TOCTHHUIIBI MTOTPEOUTENS | TEKYIIMX CYTOK II0 MECTHOMY BpeMEHH. VICHONHUTENb C y4eToM
OCYIIECTBISIOTCS MECTHBIX OCOOCHHOCTEH M CHEUU(PHUKH JeSITEIbHOCTH BIIPAaBe
VM3MEHUTh YCTAHOBJIEHHBIN PacYETHBIN Yac.

3 | Kontpons 3a cobmonenuem | @enepanbHoil cimyx00ii 1o Ham3opy B cdepe 3aluThl IpaB
HACTOSIINX [IpaBun | motpeOuTeneil 1 6IArOMOTYYHs YEIOBEKA.

OCYILECTBIISICTCS

Tabnuna 11 pacupeesieHus 3aaHuil (3amoaHsIeTcs B TPYIIe) — yKa3aTh haMuIuu

Pa3znen n Ha3BaHME HOPMATHBHOTO TOKYMEHTA 5(0) CTYJICHTOB (2
YeloBeKa)
1 Paznen 1 u 2 «IIpaBuna npenoctaBieHns TOCTUHUYHBIX YCIYT B
P®» Ne 1085 ot 2015
2 Paznen 3 u 4 «IIpaBunia npeaocTaBieHUs] TOCTUHUYHBIX YCIYT B

P®y» Ne 1085 ot 2015
3 I'OCT P 56184-2014 (Ycayru cpenctB pasmemieHnus. OOrmiue
TpeOOBaHMS K XOCTEJIaM)

4 «3aKkoH 0 3amuTe mpaB moTpeduTens» crathsi 30 (M cT.28) U
cTaThs 32

5 @3 «O06 ocHOBax TYPHUCTCKOM AESITEIbHOCTHY» CTaThs 14

6 Opankdypckas TabauIa CHIKEHUS 1IeH

7 I'OCT 32611-2014 Typuctckue yciuyru. TpeOGoBaHus 1O
oOecrniedyeHnto 0€30MacHOCTH TYPHUCTOB OT 3.2 10 4.2

8 I'OCT P 53995-2010 O6umne TpeboBanus K MeToaM U popmam
O0CITyXKUBaHUS Ha MPEANPHUATHIX OOLIECTBEHHOIO MHUTAHMS.
Pasnen3u4

9 I'OCT P 53995-2010 O6mume TpeboBanus kK MeTogam U ¢hopmMam
OOCITy»XKMBaHUS HA MPEANPHUATHIX OOIICCTBEHHOTO MHUTAHMS.
Paznen 5 u [lpunoxenune A

10 | TOCT P 53105-2008 VYcayru OOIIECTBEHHOTO MUTaHUS
TEXHOJIOTUYECKHUE NOKYMEHTHI HA TTPOAYKIIWIO
OBILIECTBEHHOI'O ITMTAHUS. Paznen 3 no 5.3

11 I'OCT P 53105-2008 VYciyru o0OIIECTBEHHOTO MHUTAHUS
TEXHOJIOTMYECKHWE JOKYMEHTBI HA TTPOJAYKIMIO
OBIHIECTBEHHOI'O IIUTAHUSA. Ot pasnena 5.3 BkiIoyas
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12 | [Ipukaza MunkyasTypbl Poccun ot 11.07. 2014 Ne 1215 «O6
YTBEP)KICHUU TMOPSAAKA KIACCU(PHUKAIMH OOBEKTOB TYPHUCTKOM
WHAYCTPUM, BKJIIOYAIOIIMX TOCTHHMIILI W HWHBIE CpEACTBa
pa3MeleHus, TOPHOJIBDKHBIE Tpacchl u TUTSDKH,
OCYIIECTBIISIEMO aKKpeJIUTOBAaHHBIMU OpraHu3aIUSIMI»
IIpunooicenue 19

13. | Ilpukaza MunkynabsTypsl Poccun ot 11.07. 2014 Ne 1215 «O06
YTBEPKACHUH TOPSIIKA KIacCH(PUKAIUU OOBEKTOB TYpPUCTKOM
WHAYCTPUM, BKJIIOYAIOMIUX TOCTHHMIIBI W HWHBIE CpEACTBa
pa3MenieHus, TOPHOJIBIKHBIC TPacchl u TUTSIKH,
OCYIIECTBIISIEMO aKKpeJIUTOBAaHHBIMU OpTraHU3aIHSIMI)
Tpunoowcenue 24

14. | Ilpukaz N 2201 r. MockBa "OO6 yrtBepxxaenun EnuHoro

KBaJTM(PUKAITIOHHOTO CIPaBOYHMKA JOJDKHOCTEN
pYKOBOIUTENEH,  CHELUMAINCTOB M CIyXalMX, paszen
"KBanudukannoHHble XapaKTEPUCTUKU JOJKHOCTEN

pabOTHHMKOB OopraHu3anuii cepsl Typusma" Paznen 5

15. | Cranmapr  CTO-56171713-007-2015  «Yciayru  cpencrts
pa3menienus. TpeGoBaHHMS HKOJOTHMUECKOW OE30MacCHOCTH U
METOABl OIICHKW», pa3pa0OTaHHBIH B paMKaX CHCTEMBI
JOOPOBOJIBLHOM IKOJIOTHYECKOH cepTUdUKanuu

Ilpooonscumenvrocms 3anuamusn — 4 uaca
Konmponvnaa mouxa- 2 uaca
IIpakTyeckoe 3ansaTHe 3

Buo npakxmuuecxoeo 3ansimus: paboTa B MaJIBIX TPYIIIax, pEIICHUs Keica
Tema u cooepoicanue 3anamus: «OCHOBHbIE IKOJOTHYECKHEe IPUHIUIBI Pa00ThI COBPEMEHHOI0
oTeJIs»

Kpamrxoe codeporcanue (yenv) 3ansamus

(dhopMHpOBaHNE MPAKTUUECKUX HABBIKOB:
- OpraHu30BarTh Mpoliecc 00CTyKUBAaHUS IOTpeOuTeNnel u (Uin) TypuCcTOB

--UCIIOJIb30BAHKUS  HOPMATHBHBIX JOKYMEHTOB II0 KaueCTBY, CTaHAAPTU3ALMUU U
CepTU(UKAIMU B TYPUCTCKON UHAYCTPUHU

IIpeosapumenvhas no02omoexka cmyoenmos:

CryneHTaMm 3ajjaeTcsi CUTYyallMsl, CBS3aHHAs COBPEMEHHBIMM TEHACHLMSIMU pa3paboTKu
TpeOOBaHMI  COOTBETCTBUS ODKOJIOTMYECKAM  CTaHAApTaM, C KOTOPHIMH HEOOXOIMMO
IpeBapUTENEHO 03HAKOMUTBCS:

- «Jlucrox xm3HM», «3enensnii kmow», Green Hotel, LEED (ans 3manmit) «[omy6oii
¢bnary (s wispkeit), «TOCT P 55698-2013 Typuctckue yciayru. Y CiIyrdl IBDKeR» U p.
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e OEJIEPAJIbHOE FOCYJAPCTBEHHOE BIOJXXETHOE OBPA3OBATE/IbHOE | CMK PryTUC
,@ YYPEXXOEHVE BbICLLErO OBPASOBAHUA
Y «POCCUNCKUUN TOCYODAPCTBEHHbIN
N4 YHUBEPCUTET JTuem 49 us 33
TYPU3IMA U CEPBUCA»

Tpebosanue Kk 6bINOIHEHUIO.!
OT4YeT NOKEH COAePIKATh:
1. OmnwmcaHue XapaKTePUCTHKU TOCTUHHIIBI (MECTOHAXOXKICHNE, BMECTUMOCTD, TUI TOCTHHHIIBI
U 1p.)
2. llepeyeHb HOPMATUBHBIX TpeOOBaHUI

Tpe60BaHI/IH K CTaHAApTy «JIUCTOK XU3HN»

JKONOrMYeCcKUin coro3

Cucmenma dofpaaonssoll skaroauyeckoil
cepmugurauuy elucmaor wuaHue

IIpoert Crarzapta CTO-56171713-007-2015
«YCIYTH CpeIcTB pa3MelleHHs.
TpedopannA K0 I0THYECKOH 0€30MACHOCTH H METOIBI OIEHKH»

ApHoTanusa

Cramgmapt CTO-56171713-007-2015 «VYeayrm cpencTs pasMemeHHA. | peboBaHHA
3KOTOTHYeCKOH 0e30IacHOCTH H MeTOIBI OUSHKH» Pa3padoTad T4 OLSHKH COOTBETCTBHA YCIYT
CPeIcTB pa3sMEMICHHA KPHICPHAM 3KOJOIHYSCKOH OcsomacHoeTH B CHCTeMe IOOpPOBOIBHOMH
3KOTOTHYECKOH CePTHQHKALNE IPOIYKINHE, pad0T H YeIyT [0 HX KH3HEHHOMY HHKIY «JIHCTOK
JKH3ZHH,

Hacroamuii CtamzapT pa3padoTaH B COOTBETCTBHH C IPHHIHNAMH OUSHKH KH3HCHHOIO
UHKIA [POIYKLUHH (VCIYIH), ONpelelcHHE KoTOporo mimoxkeHo B Craxmapre Poccmiickoi
@enepanuu [OCT P 1ICO 14024 «3THRETKH H IeKIapalHH 3KOIOIHISCKHE. JKOTOIHYECKAA
MapxHpoBka THOA I Ilpmanmne: o nponexyper». A Tarke CTaEIapT ommpasTeA HAa TPEOOBAHHA
POCCHHCKHX HOPMATHBHBIX 4KTOB H MEKTYHAPOIHBIX CTAHIAPTOB.

B obnacts npumernerns CTaHIAPTA BXOIAT TOCTHHHIEL, ATAPTOTEIH, CEOHT-OTETH. MOTETH.
XOCTeNBl. KypOPTHEIE OTETH. KEMIHHTH, 0askl OTABIXA, TYPHCTHUSCKHE 0A3bl H IEHIPH! OTIBIXA.
B cooTBeTcTBHHE ¢ [OCT P 51185-2008 Typuerekue yemyre. Cpeacrsa pasmemenni. Oomue

TpeOOBaHHA.
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OEJEPAJIBHOE TOCYOJAPCTBEHHOE BIOJAXXETHOE OBPA3OBATEJIbHOE CMK PIryTnc

YYPEXOEHWE BbICLUETO OBPA30BAHNA
«POCCUNCKWUIN TOCYOAPCTBEHHbIN
YHUBEPCUTET e 50 ws 33
TYPU3MA U CEPBUCA»

Tpebosanna K JHeprocGepemeHnt. IpecdosBamma (CTaHIapTa HAOpaBIcHBI HA
HCIIOIb30BAHHE JHEPrOCOEpEralImero O000pYyIOBAHHA H MHHHMH3AOHIO NOTPeOIeHHA
3HEPIHH CHCTEMAMH BEHTHIAIHH. OTOIUICHHIO H OCBEIICHHA.

Tpebosannsa K moTpedJeHH0 Bodbl. [pedoBannd (TaHIApPTa HAIpPaBISHBl HA [IOOMpPEHHE
HCIIONB30BAHHA  BOJOCOEPETAOINEr0  OOOPYIOBAHHA H  IOpedyOpeAIcHHE €TI0
HEHCIIPABHOCTEH.

Tpebopannsa K HCOOJIB30BAHHK CpPeIcTB IJS MOCYIBI, YHCTKH, YOOPRH H ONpatvedHol
anHas rpynmna TpeOoBaHHH HaopapleHA HA IPAMOTHOE H O€30IacHOE NPHMEHEHHE CPeICTB
1A YHCTKH. YOOPKH H IpadedHoil, YUeTy HX HCIOTH30BAHHA H TOYHOMY IO3HPOBAHHIO.
CpeacTBa J0MKHEI OBITE DE30MACHBIMH 14 YETOBEKA H OKPYKAOIEH cpebl.

Tpebopanna K pecTropaHaM. CTaHIapT TpeOyeT BKIOYEHHE B MEHK pecTopaHa
BEreTAPHAHCKHX OO H IOOMpPAET HCIOIE30BAHHE NPOIYETOB MECTHOTO IPOHCKOMICHHA.
9T0 OpeclIeIyeT Kak 3KOTOTHUSCKHE, TAK H 3KOHOMHYECKHE IISTH — CHIDKCHHE OTPSOHOCTH
B TPAHCHOPTHPOBKE IMPOIYKTOB HAa OOJBINHE pPACCTOAHHA, YMEHBIICHHE KOIHUECTBA
KOHCEPBAHTOB B IPOIYKTax. pPa3sBHTHE MecTHoro phiHKa. Takke CTaHZapT moompsAeT
HATHYHE 3KOIOTHYSCKOH MAapKHPOBKH Y pPECTOPaHa.

Tpebosannsa K 3eleHBIM 3AKYOKAM H PANHOHAJIbHOMY HDoTpebaenmro. Cpenn rpynn
TOBApOB. KOTOPBIE TOCTHHHIIB! JOLKHEL 3aKyHaTh ¢ YUSTOM 3KOIOTHYSCKHX NPEHMYINECTE —
cpelcTBA A4 YHCTKH H YOOPKH, PACXOIHBIE MAaTEPHAIB! 114 O(PHCOB, TOBaphl 411 PeMOHTA H
OTAeTKH. a TaK&Ee HEKOTOPBIE IPYTHE. JOCTYIHEBIE Ha pOcCHHCKOM phIHKE. boapman rpynma
TpeOOBaHHH HAIpPaBIcHA HA pallHOHATbHOE MMOTpeOIcHHE 3aKymacMBIX TOBAapoB. B TOM
9HCIE. COKpPAMIEHHE MOTPEOISHHA 0JHOPA30BEIX TOCTEBEIX MIPHHALICKHHOCTEH H PACXOIHBIX

MATSPHAIOE.

B pesynbrate 0o0cyxaeHHss HEOOXOIUMO CGHOPMYIMPOBATH OCHOBHBIE COCTABIISIOLIUE

TEXHUYECKOTO 3aJaHusl K TOCTHHMIIE, IUIAHUPYIOIIEH MOJyYUTh JAOOPOBOJIbHBIN cepTH(PUKAT
COOTBETCTBUS IKO-CTAHAAPTaM.

Ilpooonscumenvrnocmo 3anamus - 6 uacog
IIpakTH4eckoe 3ansTHE 4

Buo npakxmuyecxoeo 3anamus: padoTa B MaJIbIX TPyIIax, pelieHus Keiica
Tema u cooepocanue 3anamus. «CoBpeMeHHbIe TPeOOBaHMS K cTaHAapTaM XaJjsiJib- (ppeHIu,
«Yaiina -ppenaim»

Kpamroe cooepoicanue (yenv) 3anamus

(bopMHpOBaHUE IPAKTHUECKUX HABBIKOB!

-OpraHU30BaTh MPOIIECC OOCTY)KUBAHMS TOTPEOUTENCH U (MITH) TYPUCTOB

-MCTIOJIb30BAHMSI ~ HOPMATUBHBIX  JOKYMEHTOB 10  KauyecTBY, CTaHAApPTU3AaLUU U
cepTuduKayy B TYPUCTCKON UHAYCTPUN

-CIIOCOOHOCTBIO K OOIICHHIO € TIOTPEOMTEISIMH TYPUCTCKOTO TPOIYKTa, OOECIEYECHHUIO
mporiecca 0OCITyKUBaHMSI C YIETOM TPeOOBaHUI MOTpEOUTENEH U (MJIH) TYPUCTOB

pa3paboTKU TYPUCTCKOTO MPOAYKTa

HPGIIB ApuUTCJIbHAA NOATOTOBKA CTYACHTOB:
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e OEJIEPAJIbHOE FOCYJAPCTBEHHOE BIOJXXETHOE OBPA3OBATE/IbHOE | CMK PryTUC
,@ YYPEXXOEHVE BbICLLErO OBPASOBAHUA
Y «POCCUNCKUUN TOCYODAPCTBEHHbIN
N4 YHUBEPCUTET Juem 51 us 33
TYPU3IMA U CEPBUCA»

CrtyneHtam 3ajgaeTcs CUTyalusi, CBSI3aHHAs COBPEMEHHBIMU TEHJICHIMSIMU pa3pabOTKU
Tp€6OBaHHf/’I COOTBETCTBUA T'OCTHHHIBLI CTaHJAapTaM, C KOTOPBIMHU HCO6XOI[I/IMO mpeaBapuTCIIbHO
03HAKOMUTBCS:

- CTaHAAPThI IKO-0TeIs, «Xalsib- ppenanny, «Haitna —ppeHamm»

Tp€60661Hu€ K 6blNOJIHEHUIO.

OT4er JOKEH CoJlepKaTh:

1. Onucanne XapaKTEPUCTUKH TOCTUHHIIBI (MECTOHAXOXKICHHE, BMECTHUMOCTb, THII
TOCTUHHUIIBI U TIP.)
2. [Tepeuenr HOPMATUBHBIX TPEOOBAHHI K OCHAIICHHUIO, 0OOPYJOBAHUIO U CTaHJIApTaM

HOBE/ICHHS IIepcoHaa
Ilpooonscumenvnocmo 3anamus - 2 uaca
KonTpoabsHas Touka-2 yaca

IIpakTH4yeckoe 3ansitue S
Buo npakmuueckozo 3anamus: paboTa B MaJIbIX TPyIIIax

Tema u codepocanue 3anamua: «Pa3padoTka ycJyrm NHTAHHSI KAaK COCTABJSIOLIEH
TYPUCTCKOT0 W TOCTHHMYHOro mnpoaykra. Ilpmvenenwe pa3iumyHbIX (GOpM H MeTOI0B
00C/Ty’KUBAHUS HA MPeINPHUATUIX MUTAHUS B TYpU3Me U rOCTENPUHMCTBE)

Kpamkoe cooeparcanue (yenv) 3anamus

(bopMHpOBaHUE MIPAKTHUECKUX HABBIKOB!

- pa3pabOTKH TYPUCTCKOTO MPOAYKTa

-OpraHu30BaTh MPOLECC 00CTYKUBAHUS IOTpeOUTENeH U (M) TYPUCTOB
-UCIIOJb30BAHUS HOPMATHBHBIX JOKYMEHTOB II0 KaueCTBY, CTaHAApTU3alUUd W
cepTU(UKAIMU B TYPUCTCKOW WHAYCTPHH

--CIIOCOOHOCTBIO K OOIICHUIO C TMOTPEOUTENSIMH TYpPUCTCKOTO MPOAYKTa, OOECIICYCHUIO
nporiecca 0OCITyKUBaHUS C YIECTOM TPeOOBaHUI OTPEOUTENEH U (MTH) TYPUCTOB

Ha ocHOBaHMM NpEICTaBICHHBIX CTyJEHTaM HporpaMMaM OOCIy>KUBaHHUS HE0O0XOIUMO
CHPOEKTUPOBATh YCIYyTy MUTaHHUS Ha MapuipyTe, IMyTeM Hoadopa HpeanpusTus OOIIEeCTBEHHOIO
OUTaHus, GOPM U METOJIOB 0OCTYKHBAHUS TYPUCTOB HA NPEANPHUATUN TUTAHUS.

Ilpooonscumenvuocmo 3auamus - 2 uaca
Konmponvnaa mouxa-2 uaca
IIpakTH4eckoe 3ansATHE 6

Buo npaxmuueckozo 3ansimus: paboTa B MalIbIX TPYyTIIax
Tema u cooepocanue 3anamusi: «TeXHOTOrHU MPOABUKEHHUS YCJIYT TOCTHHHIIBI»
Kpamroe cooeporcanue (yenv) 3ansamus

(dhopMHpOBaHNE MPAKTUUECKUX HABBIKOB:

--CIIOCOOHOCTBIO K OOIIEHHIO C MOTPEOUTENSIMU TYPUCTCKOIO MPOAYKTa, O0OECIEYEHMIO
npolecca oOCIyKHBaHUs ¢ y4eTOM TpeboBaHUi oTpeduTenei u (Uin) TyprucToB

Paboma 6 oemoncmpayuonnoit eepcuu «Macmep-myp» no ¢popmuposanuio Keom mecm
HA 20CMUHUYHbLE YCAY2U
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| QEJIEPAJIbHOE FOCYJAPCTBEHHOE BHO[PKETHOE OGPA3OBATE/IbHOE | CMK PrYyTUC
,@ YYPEXKAEHWVE BbICLLErO OBPA3OBAHNS
«POCCUNCKWUI rOCY BAPCTBEHHbIN
A/ YHUBEPCUTET e 52 w53
TYPU3IMA N CEPBUCA»

CymiecTByeT 1Ba BapuaHTa padOTHI C IIEHAMU: LIEHBI 32 HOMEP (KBOTHI 32 HOMEP) U LICHBI 32
yenoBeka (kBoThl 3a HOMep). B TIK «Mactep-Typ» Bce 1IeHBI 0 YMOJTYaHHUIO 3aHOCSITCS Ha OJTHOTO
YeJI0BeKa.

Eciu BaM HeoOXOAMMO BBECTH IIEHBI 32 HOMEp, TO B TaOJMIle BBOJAA II€H BBI JOJKHBI
yKa3plBaTh, YTO IIEHA TPYIIOBas — B CIPABOYHHUKE IIEH Ha YCIYyTry JO/DKHA OBITh BKIIOYCHA
ommus ['pynmoBas. C TOYKH 3peHHUS CIPABOYHUKOB IO MPOXKUBAHUIO 3TO BJICUET 3a COOOMA
HE0O0XO0IUMOCTh YETKO IMPEJICTaBIATh, YTO BHOCUTCS B « THIBI HOMEpOB» U « THUIIBI pa3MeIIeHUSD.
B cnpaBounuk «Tumbl HOMEpPOB» BBl BHOCUTE CTPOKY, Hanpumep, HazBaHue Dbl, 2 0CHOBHBIX U 2
JIOTI. MECTa, TOT/1a 00111ee KOJTUIECTBO MeCT OyAeT paBHO 4:

2 | B 2 B | 3

Mevats CorpaHiate O6GHOBATL NofSaewme Fonvpoeate Hoanume HancTtpoiiki

| Hazeakue | Anrnuitckoe Has | Ywcno ochostsl | [on. mecTa | NopRook np -
Single Single 100
Double Double 200
Triple Triple 300

I{ensl 32 HOMEp (KBOTHI 32 HOMED)

[Ipu pabote c meHamMu 3a HOMEp B CIpaBOYHHKE THmbl pa3merieHus kojdoHka OCHOBHOE
MIPOXKUBAHUE JIJISl KQKJIOTO pa3MeIIeHHs 10JKHA ObITh Beeraa BbiOpaHa. B xomonkax B3p. Ha ocH.
Mmecte, B3p. Ha mom. mecte, [leT. Ha ocH. MecTe u [leT. Ha JOM. MecTe MOMKHBI OBITh 3aIOTHEHBI
cooTBeTCcTBYIOIIME 3HaueHus1. K mpumepy, pasmemienune 2Ad+1Ch(3-6) 3aBefieHO Kak OCHOBHOE: 2
B3p. Ha OCH. MecTe U 1 pebeHoK Ha JIom. MecTe B Bo3pacTe OT 3 1o 6 jer. JlaHHOe pa3MmelleHHe
BO3MOYKHO PacCeNuTh B BRIOpaHHBIN paHee Tui Homepa Dbl.

© PI'YTUC


http://wiki.megatec.ru/index.php?title=%D0%A4%D0%B0%D0%B9%D0%BB:Mb_179.png&filetimestamp=20141223132634

e OEJIEPAJIbHOE FOCYJAPCTBEHHOE BIOJXXETHOE OBPA3OBATE/IbHOE | CMK PryTUC
,@ YYPEXKAEHVE BbICLLEFO OBPABOBAHNS
N «POCCUNCKUUN TOCYODAPCTBEHHbIN
YHUBEPCUTET Jluem 53 us 33
prTHe TYPU3IMA U CEPBUCA»

‘E’JE=”§@

Beron Mesars  Cowparime Ofhoswre | [ofaswme  Comvpoeare Hnanae | Hagcrpoid

Komieceo mecr

T
[] Vokam 6 havanecosa. e |:| JlonomHume e |:|

Kon ! |Hasnam |Armﬁ:xcena|0mr1 Buapa:*rc.| Bmpacrm| Bmpac|Bnapat:|Bap.Ha |Bap.r|a |ﬂeT.Ha |ﬂeT.Ha |M.I'IB.EI,H |an,H |Om.meqﬂm.me|l'lms13amme

1AG1Ch(2E) 1AG1Ch(ME) TAGICHEE) [V 0 1 00 0
i 2 yI 2 0 0 0 0
Ud+ICh(0-2 2Ad+ICH(-2) 2A0+ICHTD) 20 0 1 0

2 0 0 1 0

2hg+1Ch(3-E) 2Ad+1Ch(3-6) 28d+1Ch(3-6)

0
0
O

Llensl 3a yenoBeka (KBOTBI 32 HOMED)

[Ipu pabote ¢ ieHamMu 3a YelOBEKa B ClipaBOYHUKE TUMBI pazMerieHus koloHka OCHOBHOE
NPO’KUBaHUE TOJDKHA OBITH BRIOpaHa B 3aBUCUMOCTH OT TOTO, SIBJISIETCS JIM pa3MEIIeHHe OCHOBHBIM
uin  nonoiHutenbHbM. Kononku B3p. Ha ocH. wmecte, B3p. nHa gomn. wMecre, [leT. Ha oOcH.
MecTe 1 JleT. Ha 101, MecTe TOJKHBI ocTaBaThes mycThiMu. K npumepy, pasmemienue Ad 3aBesieHO
KaK OCHOBHoOE, a pa3menieHue Ch(3-6) 3aBeZieHO Kak JOMOJHUTEIbHOE i1 peOeHKa B BO3pacTe OT 3
1o 6 ner. Ecau B mpoXKUBaHUM y4acTBYIOT 00a pa3MeEIIeHHUs, TO KaxJ0e pa3MelleHHue 3aBOJIUTCS
oTAeNbHOM yciyroi. KoandecTBo MeCT yUUThIBAE€TCS U3 THIIA HOMEpa.

OOpaTtuTe BHMMaHHE, YTO €CIM OYIyT 3alOJIHEHBI KOJOHKM C YKa3aHHEM MECT, TO 3TO
MOJKET ITPUBECTH K HEKOPPEKTHOH paboTe MporpamMmal.

‘E’JE=“§@

Beron Mesats  Cowparire OBhosws | obaswme  Fomdooeere  Hnanre | Haactpoho
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e OEJIEPAJIbHOE FOCYJAPCTBEHHOE BIOJXXETHOE OBPA3OBATE/IbHOE | CMK PryTUC
,@ YYPEXXOEHVE BbICLLErO OBPASOBAHUA
Y «POCCUNCKUUN TOCYODAPCTBEHHbIN
N4 YHUBEPCUTET JTuem 54 us 33
TYPU3IMA U CEPBUCA»

Jlns pacueTa KOHKpETHOTO TakeTa (Ipaic-JIucTa Mo Typy) ¢ KOHKPETHBIM pa3MeEIIeHHEM B Tpaiic-
mucre OyneTr 100aBIeHO

KOJIMYECTBO YCIYT, paBHOE CYMME€ 3HAUCHMH, YyKa3aHHBIX B CHpPaBOYHUKE «THUIBI
pa3MenieHusD B MOJIAX

PeanbpHOE 4MCIIO OCHOBHBIX MECT U YHCIIO JOIOJHUTEIIBHBIX MECT.

[To ymomyanuio Typsl B 3kpaHe [lombop TypoB ¢ HamuuumeM MeCT (QHIBTPYIOTCS IO
KOJINYECTBY OCHOBHBIX//IOTIOJIHUTENIbHBIX MECT.

Ho AJIBTCPHATHBHO MOKHO OCYHICCTBJIATDH (I)I/IJ'ILTpaHI/IIO 10 9YrucCiy B3pOCJ'II>IX/I[CTCKI/IX MCCT

(HacTpoiika TJaHHOW QUIBTPAIINN).

Tunel nutasusg

CrpaBouHuk TUIBI NHATAaHUA NPEJHA3HAYECH U BBEICHUS JAHHBIX IO THUIIAM IMTAaHUS B
oTeNIAX/Kpyu3ax. B cripaBouHMKE 3aMOIHSAIOTCS CIEAYIOMINE TTOIS:

KOZ[I COKpaHIGHHOG Ha3BaHUEC TUIIA ITMTAHUA,
Ha3Banwue: nonHoe Ha3BaHKe TUIA TUTAHHUS,
AHTIIHIICKOE Ha3BaHHE: aHTJINMCKOE Ha3BaHWE THUIIA ITUTAHUS;

['moGanbHBIN KOM: yKa3aHHBIM B 3TOM MoJie KO OyJeT 0TOOpa)kaThCs Ha CTpPaHMIIE MOMCKa
CUCTEMBI OHJIAlH — OpPOHUPOBAHMS /I OTOOpA TYpOB MO TUITy NMUTaHHs. B oTOOp momagyT Bce
TYpbl C TUNIOM MHTaHUA, JUIsI KOTOPBHIX Ha3HA4YeH OJIMH U TOT ke TiaolanbHbIi kKoja. Hampuwmep, B
nosnie Kog mer BHecnmu ACA, ALL, AIE, AIF, AIP, HO 1o CyTu BC€ 3TH THUIIBI OTHOCSITCS K THITY
ALL (ALL INCLUSIVE), nosToMy B moJjie ro0albHbIi KOJ Mbl yKa3bIBaeM;
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Takum 00pa3oM, yCIyrd KOHKPETHOM TOCTHHHMIBI OyayT 3aHecenbl B ITK «Mactep-typ» u
OynyT orobpaxarbes B «Ilorcke Typay»

Ilpooonscumenvrocms 3anamus - 2 uaca
IIpakTHyeckoe 3ansitue 7

Buo npakxmuyecxoeo 3ansamus: pabota B MaJbIX TpyIIax
Tema u codeporcanue 3anamus:« Pa3paboTka KoMIIekca MepoNpUATHA 10 (POPMUPOBAHMIO U
HCTO/Ib30BAHUIO MPOTPAMMBbI MPOABUKEHHS YCJIYT TOCTHHULIBI»

Kpamxkoe codeporcanue (yenv) 3anamus

dbopMupOBaHUE IPAKTUYECKUX HABBIKOB:

--CIIOCOOHOCTBIO K OOIICHUIO C TMOTPEOUTENSIMU TYpPUCTCKOTO MPOAYKTa, OOECIICYCHUIO
rporecca o0CIyKHBaHHs ¢ y4eTOM TpeboBaHui oTpeduTenei u (Min) TypucToB

IloaroroBka npPEMIOKEHUN 10
TOCTHUHUIIBIY:

«/IHHOBAaLIMOHHOW MpOorpamMMe MPOABMKEHHUS YCIYyT

- pa3pa0oTKa MEpONpUATHH MO MPOJIBIKEHHIO T'OCTHHHYHO-PECTOPAHHBIX YCIYT:
MOOWJIBHBIX MpHIokeHuH, digital MapkeTHHra, CEHCOPHOTrO MapKETUHTA, IPOrPaMM JIOSIIBHOCTH U

Ap.
HpO,I[OJ'DKI/ITeJ'IBHOCTL 3aHATHA - 2 Jaca

IIpakTH4eckoe 3ansaTHE 8

Buo npakxmuueckoeo 3anamus: pabota B MaJbIX TpyMIax
Tema u cooepocanue sanamus. «IloAroToBKa U MpoBeJeHNe HBEHT-MepPONPUATHID)
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Kpamrxoe cooeporcanue (yenv) 3anamus

(dbopMUpOBaHUE TPAKTHYECKUX HABBIKOB:
--CIIOCOOHOCTBIO K OOIIEHHIO C MOTPEOUTENSIMU TYPUCTCKOIO MPOAYKTa, O0OECIEYEHMIO
rpolecca o0CIyKUBaHUs ¢ y4eTOM TpeboBaHUi oTpeduTeneil u (Uin) TyprucToB

Ha nenoBoii urpbl cTy1eHTHl JOJKHBI OPraHU30BaTh MPOBEACHHE WBEHT-MEPONPUATHS 110
pa3paboTaHHOMY CIIEHApHIO:

- TUMOMJIIMHTA;

- HHCEHTHUB-TIPOTPaMM;

- JICNIOBBIX ~MEPOIPHUATHI: TIpoBeneHHe KOH(EepeHIMd, CEeMHHApOB, ydacTHE B
BBICTAaBOYHBIX MEPOTIPHUATHSAX.

Ilpooonscumenvnocmo 3auamus - 2 uaca

IIpakTn4yeckoe 3ansiTue 9

Buo npaxmuueckoco 3awamus: npoBoauTcs B ¢dopMe JAeTOoBOW UIPhl U MOJATOTOBKA
IpYIIIOBOTO POEKTa

Tema u cooepocarnue 3ausamus: «IIpoBeeHne KOHKYpPca MPOEKTOB»

Kpamrxoe cooepacanue (yenv) 3anamus

dbopMupoBaHrEe IPAKTUYECKUX HABBIKOB:

--CIIOCOOHOCTBIO K OOIICHUIO C TMOTPEOUTENSIMH TYpPUCTCKOTO MPOAYKTa, OOECIICYCHUIO
mporiecca OOCITYKHBAaHHSI C YIETOM TPeOOBaHUI OTPEOUTENCH U (MJIH) TYPUCTOB

Ha fenoBoil wWrpe CTyOeHTH JOJDKHBI MPEJCTaBUTh MEepedyeHb pa3pabdOTaHHBIX
MEpPOIPUITHIA, CIIEHAPUEB U OPTaHU30BAThH MTPOBEICHUE:

1. UBEHT-MEpONPHSATHS TIO Pa3pabOTAHHOMY CIIEHAPHUIO:

- TUMOWIIIMHTA,

- HHCEHTHUB-TIPOTPaMM

- ICJIOBBIX MEPOIPUITUH.

2. TpOBEACHHWE AaHUMAIMOHHBIX MPOTPAMMBI 3arOpPOAHBIX W KYpPOPTHBIX TOCTHUHHUII,
BKJIIOUAIOIITHE:

- OpraHU3aII0 MACCOBBIX MPA3IHUKOB, IOY-IIPOrPaMM;

- CIIOPTUBHO-03/I0pPOBUTENIbHAS aHUMAIUH;

- IPOBEICHUH MPa3THUKOB Ha OCHOBE PYCCKO-HAPOIAHBIX TPAIUILINH;

-KBECTOB;

- IETCKUX MPa3THUKOB.

Jnsi OKOHYATEeNBPHOTO TPHUHATHS peHIeHHs O (UHAHCUPOBAHMM TIPOEKTa WHBECTOPAMU
MPUTTIAIIAIOTCS  «IKCIEPTH», KOTOpPBhIE JOJDKHBI OIEHHTh TPEAJIOKEHHUS Ha COOTBETCTBHUE
HOPMATHUBHBIM, SKOJIOTHYECKUM U JIp. TPEOOBAaHUSAM (IKCIEPTHI BHIOMPAIOTCS MTyTEM T'OJIOCOBAHUS).

B pesynpraTte romocoBaHHMs IPOBOAUTCS BBHIOOP MOOEAMTENS MPOEKTa TOCTUHHYHOTO
komIuiekca. K utoroBoit orenke no npoekty npumensercs KPI - koadduiment nepcoHanbHoil
3¢ (HEeKTUBHOCTH, KOTOPBIA B MPOCKTE pacCUUTHIBAETCS B % (B KOHIIE 3alMTHI) U3 pacuera Max 25
% 3a KaXablii KpUTEPHIL.

Tabmuna 2. KPI - ygactus B mpoekre

Kpurepun onenkn \ crygeHT 1 2 3 4
1 Ymenmne apryMeHTHpPOBAaHO padorarb c
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BO3PaKEHUSIMH «IKCIIEPTOBY
2 [les10BOM CTHJIb M KOPNIOPATHBHAS KYJbTypa
3 KomMmyHuka0eJbHOCTH

4 YMmeHue padoTaTb B KOMaH/e

Hroro

YMeHne apryMeHTHPOBAaHO PadoTaTh ¢ BO3PAKEHUSIMH «IKCIIEPTOB)

25% - mpu 3ammTe MpPOEKTa Hamiel OOOCHOBAaHHBIE ApTYMEHThI: HOPMAaTHBHBIE HCTOYHHKH,
aBTOPUTETHOE HCCIIEI0BaHUE, aBTOPA U IP. B OTCTAMBAHUM CBOMX MO3ULUI

15% - mpu 3amuTe MpoeKTa Haiiesl 000CHOBaHHBIE aPTYMEHTHI: TOJIBKO HOPMAaTUBHbBIE HCTOUHUKHU B
OTCTauBAaHUU CBOUX MO3ULIUN

10% - BBICKa3aJ TOIBKO CBOIO TOUKY 3PEHUS

«JleJI0BOM CTHJIB)

- 25% - HuUKOTHa He oma3/bIBaeT. BHemHN B M MaHepa MOBEICHUS COOTBETCTBYET TPEOOBAHUSAM
KOpPIOPaTUBHOMN KYJBTYpbl C)epbl TOCTEIPUUMCTBA.

- 20% - penko omasabpIBaeT, HO KOMIIEHCUPYET 3P deKTUBHON paboToil Hax mpoekToM. BremHuit
BUJ U MaHepa MOBEICHNS COOTBETCTBYET TPEOOBAHNUAM KOPIIOPATUBHON KYJIBTYPBI.

- 10 % - yuacTtBOBa;m B paboTe HajJ MpOeKTOM snu3oAnuecku. lIpeneOperaer TpeGoBaHMSIMHU
KOpIOPaTUBHOMN KYJIBTYpHI.

«KoMMyHHUKA0eJIBbHOCTDHY:

— 25 % — nonoxurenbHo HacTpoeH. He mo3Bossier cebe mposiBieHus auiIHuX smouuid. Cosnaer
noOpoxenarenbHyto atMocdepy. [lpurnamaer Kk cOTpyIHUYECTBY, NPOSBISET UHTEPEC K MHEHHUIO
OKpY>KaIOIINX, KOHCTPYKTUBHO PEILIAET BOIPOCHI M JOCTUTAET B3aUMOIIOHUMAHHS.

— 20 % — MONOXKUTENBHO HACTPOEH, TOOPOXKENATENeH, CTPEMUTCS K KOHCTPYKTUBHOMY DPELICHHIO
BOIIPOCOB.

— 10%- mposBIsSET arpeccuio0 WM TMOAAaBJICHHOCTh. HeraTMBHO M MECCUMHUCTHYHO HACTPOEH.
OOcraHoBKa BOKpPYI HEro HakKaJeHHas WM dYepecuyp xonoaHas. He crpemurcs
KOHCTPYKTUBHOMY PEIIEHUIO BOIPOCOB, JTMO0 OTCTYMaET, INOO HamaaaeT.

Padora B komaHge
—25% — roToB mojAepKaTh U MOMOYb KOJUIETaM, CTABUT UHTEPEChl KOMaH/IbI BBIIIE CBOMX JIMUHBIX
uHTepecoB. [loMoraer kosieraM u NoJAEpKUBAET UX.
— 20% — KOppekTeH u Jo0poskenaTeNieH MO OTHOIIEHHIO K wieHaM Komauabl. [logmepikuBaer
Xopolre pabo4yre OTHOUIEHUSI C WIEHaMU KOMaH/Ibl.
— 10 % — mpecnemyeT CBOM JWYHbIE WHTEPEChl BHE 3aBUCUMOCTH OT TOTO, KaK €ro JIMYHbIE
MHTEPEChl COOTHOCSATCA C MHTEpecaMHu KoMmaHiabl. [IpoBOIUT yeTkoe pas3zieneHue Mexay CBOeH U
gyxoil paboroil. He 3anHTepecoBan B 001eM pe3ynbraTe, oOpallaeT BHUMAaHHUE TOJBKO Ha CBOM
y4acTok paboTsl. OTKa3bIBaeTCs MOMOTraTh APYTUM WIEHAM KOMaHbl, 4acTO CTaBsl IMOJ YIpo3y
001Ut pe3ybTar.

Ilpooonscumenvnocmo 3anamus - 2 uaca

Konmponvnaa mouxka — 2 uaca

8. IlepeyeHbp OCHOBHOH W JONMOJHHMTEJIbHOW Y4eOHOW JHUTepaTypsbl; IepedYeHb PecypcoB
HH(POPMALMOHHO-TEJIEKOMMYHUKAUMOHHOH ceTH «HTEepHeT», mepedyeHb MHPOPMALMOHHBIX
TeXHOJIOTHii,He00X0AMMBIX VIS OCBOCHMS AVCHMIIIMHBI, HCII0JIb3yeMbIX IIPH OCYLIeCTBJICHUHN
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o0pa3oBaTe/IbHOIO TMpoLecca, BKJIWYAsA IepedyeHb MPOrPaMMHOIO o0ecrevyeHUsl M
HH(OPMANMOHHBIX CIPABOYHBIX CHCTEM
8.1 OcHoBHas uTEpaTypa:

4. Opranuzaius TOCTUHUYHOTO jena: YuebHnoe nocobue / C.A. beictpos. - M.: ®opym, HULL
NH®PA-M, 2022. Pesxxum poctyna https://znanium.com/read?1d=391793

5. Texnonorus u opranuzanus roctuHnuHbIX yenyr: Yu./JI.H.Cemepkosa, B.A bensikosa, T.U.
I[epcrobutoBa u gp. - M. HUI[ HNHOPA-M, 2019. Pexxum  pocryna
https://znanium.com/read?id=340840

6. Wunycrpus rocrenpunmMctsa: npaktukyM / H.I'. Moxaesa, M.B. Kammeuko. M.: ®OPYM:
NHO®PA-M, 2020. Pexxum noctyna: https://znanium.com/read?id=352791

8.2 /lonosiHuTE/ILHAS JIUTEPATYypAa:

3. Mapketunr roctuanyHOrOo mnpennpusitus. Ilpaktuxym/JI.B.baymrapren - M.: By3oBckuii
yueonunk, HUL] MHD®PA-M, 2019 pexum nocryna https://znanium.com/read?id=355236
4. TocTHHWYHBIA MEHEIDKMEHT: YueOHoe mocoowe / H.B. JImurpuena, H.A. 3aiinena, C.B.
OrneBa, P.H. Ymaxos. - M.: Amsdpa-M: HUL] MHOPA-M, 2022. Pexum nocryna
https://znanium.com/read?id=391634
8.3. IlepeuyeHns pecypcoB HH(POPMAIMOHHO-TEJIEKOMMYHHKANMOHHOI ceTH « AHTepHEeT»
1. Anpsanc orensepoB Poccun. Pexxum noctyna: http://www.hoteliers-u.pro/
2. ®enepanpHoe  areHTCTBO o Typusmy — P®.  Pexum  pmocryma:
http://www.russiatourism.ru/
3. ExenneBHass  onekTpoHHas — rasera  Poccmiickoro  Coro3a  Typungycrpum
http://ratanews.ru/
4. Oduumaneueiii  caiit Poccuiickoro Coro3a Typunayctpun Pexum — nocryma:
http://www.rostourunion.ru/
Wznanue Hotelier.pro Pexxum noctyma: http://hotelier.pro/
HezaBucuMmelii rocTHHUYHBIN anbsHC Pexxum poctyna: http://openhospitality.org/
[Topran ProHotelPexxum goctyma: http://prohotel.ru/
[TocranoBnenue IlpaBurensctBa PO ot 18.11.2020 r. Ne 1853 «O0 yTBepx)meHUH
[IpaBun mpenocraBieHuss TOCTUHUYHBIX ycayr B Poccuiickoit ®Penepauun» Pexum
JlocTymna:
9. Ilpukaz MunuctepctBa KynpTypsl Nel215 o knaccudukamuu Pexum nocryma:
http://premier-deal.ru/assets/files/prikaz_minkult 11 07 2014.pdf
10. ITocranoBnenue IlpaButensctBa PO ot 18 HOs0ps 2020 r. Ne 1860 “O6 yTBepxkeHHH

oW

[Tonoxenus o KJTaCCU(UKAITIN TOCTHHUIDY
https:/www.garant.ru/products/ipo/prime/doc/74857806/
11.  Poccuiickas roctuHnyHas accormanus Pesxxum nocrtyma: http://rha.ru/
12. CoolmiectBo  mpodeccHoHanoB TOCTUHUYHOTO OusHeca. Pexum  gocryma:
http://www.frontdesk.ru/
13.  Typucrckas wunbopMmaiuss 1o peruoHam Mupa. OQUIMANBHBIN calT u3gaHUS

Tonkoctn Typusma. Pexum pocrtyma: http:/tonkosti.ru/%D0%A2%D0%BE%D0%BD
%D0%BA%D0%BE%D1%81%D1%82%D0%B8
%D1%82%D1%83%D1%80%D0%B8%D0%B7%D0%BC%D0%B0

14.  denepanus pectopatopoB u orenbepoB Poccun. Pexum noctyna: http://frio.ru/
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8.4. Ilepeyenb MporpaMMHOro odecrneveHusi, COBpeMEHHBIX NPOPeCCHOHAIBHBIX 0a3 JaHHBIX
U HH(POPMALIMOHHBIX CIIPABOYHBIX CHCTEM

1. Microsoft Windows
2. Microsoft Office

3. [Ipodeccuonanpnas  6aza  pmanHbIX:  OTKpeITBIE  jgaHHble  Poctypusma.
http://opendata.russiatourism.ru/opendata

4. [Ipodeccuonanphas 6a3a gaHHbIX: OTKpbITHIE AaHHbIE MHHHCTEPCTBA KYJIBTYPHI
P®. http://opendata.mkrf.ru/

5. [Ipodeccuonanpuas 6a3a manubix «['OCT skcnept — Egunas 6aza I'OCTos POy
http://gostexpert.ru/

6. [Ipodeccuonanpuas 6a3za gaHHbIXx «PeecTp MHHOBAaMOHHBIX — MPOJIYKTOB,

TEXHOJIOTMM M YCIyr, PEKOMEHIOBaHHbIX K HCIONb30BaHUIO B Poccuiickoil Penepaumm»
https://innoprod.startbase.ru/

7. [TpodeccuonanbHas 6a3a naHHbIX «PeecTp mpodeccnoHanbHBIX CTaHIAPTOB
MuHncrepcTBa Tpyna nu COLIMAJIbHOU MTOJINTUKHU Poccniickoit denepannn»

http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/reestr-professionalnykh-standartov/

8. HHdopmannoHHO-CIIpaBOYHAs CUCTEMA: CripaBouHO-IIpaBOBast cucrema
Koncynsrant+http:/www.consultant.ru
9. WuTepHeT-Bepcusi CHpaBOYHO-NIPaBoBOW cucteMbl "I'apant" (MH(pOpMaLMOHHO-

npaBoBoit optan "["apant.py"): http://www.garant.ru/

9. MeroauyecKkue yKa3aHus s 00y4al0IMXCH 110 OCBOCHUIO JUCUMILIMHBI (MOXYJIs)

[Iponiecc n3yueHus! TUCHMILIMHBL MPEIyCMaTPUBAET KOHTAKTHYIO (paboTa Ha JEKIUIX U
MPAKTUYECKUX 3aHITHUAX) U CAMOCTOSITENIbHYIO (CaMOIOATOTOBKA K JIEKUUSM U IMPaKTUYECKUM
3aHATHAM) paboTy 00yuaromerocs.

B kauectBe OCHOBHBIX (OpM OpraHu3aluu ydyeOHOro Mpolecca M0 JAUCLUILIMHE
«TexHosoruum O0OCHYKHBAHMA H OPraHM3alHMsA YCJYI B HHIYCTPHMH TOCTENPHHMCTBA»
BBICTYNAIOT JIEKIIMOHHBIE U IPAKTHYECKHUE 3aHATHS CEMUHAPCKOr0 THUIIA, 4 TaK K€ CAMOCTOSITENIbHAS
pabota o0yyaromuxcs.

W3yueHne AMCUMILUIMHBI OCYLIECTBIsieTCS B (opMe y4eOHBIX 3aHATUI MOJ PYKOBOJCTBOM
podeccopcKo-Npeno1aBaTeIbckoro CocTaBa M CaMOCTOSITENbHOM IOATOTOBKHM OOYyYaIOLIUXCS.
OCHOBHBIMM BUJaMU YYEOHBIX 3aHATUN MO W3YyYCHUIO JAHHOW AMCUUILIMHBI SBIISIOTCS: JIEKIIUOHHOE
3aHATHE, IPAKTHYECKUE 3aHATHUS U WHbIE (POPMBI IPOBEICHUS 3aHATHM, B TOM YHCIIe B aKTUBHOM
U UHTepakTUBHOU ¢opme. Ilpu mnpoBeneHUM y4EeOHBIX 3aHATUN HCIOIB3YIOTCA DJIEMEHTHI
KJIACCUYECKUX W COBPEMEHHBIX I€arOTMYECKUX TEXHOJOTWil, B TOM 4HCIE NPOOJIEMHOTO U
POOJIEMHO-JESITENIBHOCTHOIO O0YYEHHSI.

3aHATHA  JIEKLIMOHHOIO  BHUJAA  HANpaBJIEHbl HA  OBJIAJEHUE  IPEUMYIIECTBEHHO
TEOPETUUYECKUMH AaCTEeKTaMHU JIMCUUIUIMHBI, Ha OCHOBE KOTOPBIX (HOPMUPYIOTCS 3asiBJICHHbIE
KOMIIETECHIIUH.
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e OEJIEPAJIbHOE FOCYJAPCTBEHHOE BIOJXXETHOE OBPA3OBATE/IbHOE | CMK PryTUC
,@ YYPEXXOEHVE BbICLLErO OBPASOBAHUA
Y «POCCUNCKUUN TOCYODAPCTBEHHbIN
N4 YHUBEPCUTET JTuem 60 us 33
TYPU3IMA U CEPBUCA»

Teopetnueckue 3aHATHs (JIEKIIMK) OPraHU3YIOTCS MO MOToKaMm. Ha Jeknusix u3nararorcs
TE€Mbl JUCLUUIUIMHBI, NPEIyCMOTpPEHHblE padouell MporpaMMol, aKLEHTHPYETCsl BHHMAaHUE Ha
HauOosee MPUHIMIUATIBHBIX U CIOXHBIX BOMPOCAX AUCIMILTUHBI, YCTAaHABIMBAIOTCS BOMPOCHI IS
CaMOCTOATENbHON TpopaboTku. KoHcmekT mnekmwii sBiseTcs 0a30d TpH  TOJATOTOBKE K
MPaKTUYECKUM 3aHATHUSM, K dK3aMEHaM, a TakKe Ui CAMOCTOSITEIbHOM Hay4HOH NESITEeIbHOCTH.
JlexiimoHHbIE 3aHATHS TPOBOAATCS B (hOpME JEKIUHU-TUCKYCCHH, TPOOIEMHOMN JIEKIINH.

[TpakTudeckue 3aHATHS CIOCOOCTBYIOT OoJiee TITyOOKOMY MMOHMMAaHUIO TEOPETUIECKOTO MaTeprasa
yu4eOHOro Kypca, a TakKe pa3BUTHIO, (OPMHUPOBAHHUIO M CTAHOBJICHUIO PaA3IM4YHBIX YpPOBHEH
COCTABIIIIONINX POECCHOHATBHON KOMIETEHTHOCTH CTYICHTOB.

[IpakTuyeckue 3aHATUS CIOCOOCTBYIOT OoJiee IiTyOOKOMY MOHMMAHHUIO TEOPETUYECKOIrO
MaTepuaia y4eOHOro Kypca, a TakKe pPa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBJICHUIO DPa3IIMUHBIX
YPOBHEH COCTaBIIAIOMUX MPO(HECCHOHATFHOW KOMIETEHTHOCTH CTyIeHTOB. OCHOBOM MpakTHKyMa
BBICTYTIAIOT THIIOBBIC 33J]a4l, KOTOPHIC MOJDKEH YMETh PEIIaTh CHECIHUAIHUCT B OOJACTH.TYypH3Ma U
rOCTENIPUUMCTBA

[To mucuummHe« TexHoOruH 00CAY:KMBAHHS M OPraHM3alUs YCJIYr B HHAYCTPUHU
roCcTeNPUUMCTBA»HCIOJIB3YIOTC HHTEPAKTHBHBIE (POPMBbI MPAKTHYECKHX 3aAHATHIA:

paboTa B MaJIbIX TPYIIax, pelieHue Keica.

- CaMOCTOfITeJIbHAsI Ppa0oTa 00y4aroIuXcs

Lenbto camocTosiTensHOM paboThl 00yUaroImuxcs ABIsSETCsl POPMUPOBAHUE CIIOCOOHOCTEN K

CaMOCTOSITEJIbHOMY IO3HAHUIO M OOYyYEHUIO, ITOMCKY JIUTepaTypbl, 0000IIEHNI0, 0OPMIICHUIO U

NPEJCTABICHUIO TIONYYEHHBIX pPE3yJbTaTOB, HMX KPUTHUYECKOMY aHAIM3y, IIOUCKY HOBBIX H

HEOPJIMHAPHBIX PpEIIeHUH, apryMEHTHMPOBAHHOMY OTCTaWBAaHUIO CBOUX MPEUIOKEHUH, yMEHUM

MOJrOTOBKH BBICTYIUICHHN U BEICHUSI TUCKYCCHIA.

CamocrodrenbHas paboTa CTyI€HTOB HOJUCLUIUIMHE POBOAUTCS CLENbIO:

- CHCTEMATH3allMd W 3aKpeIUICHUS MOJYYCHHBIX TEOPETHUYECKMX 3HAHWN HIPAKTUYECKUX
yMEHUI 00y4aroumxcs;

- YIIyOJIeH!sI ¥ PaCIIMPEHUS TEOPETUIECKUX 3HAHUM;

- ¢dbopmupoBaHus yMEHUI UCIOJIb30BaTh HOPMAaTUBHYIO, PaBOBYIO,

CTPaBOYHYIOJJOKYMEHTAIUIO U CIICIHATBHYIO JIUTEPATYPY;

- pPa3BUTUS II03HABATENbHBIX CIIOCOOHOCTEH M AaKTMBHOCTHU OOYYarOLIMXCS:TBOPUYECKOM

WHHUIIAATHBBI, CAMOCTOSITEIIbHOCTH, OTBETCTBEHHOCTH,

OpPraHU30BaHHOCTH;

- (¢dopMHpOBaHHE  CaMOCTOATENBHOCTH  MBIIDICHUS,  CIHOCOOHOCTEH  KCaMOpa3BUTHIO,

COBEPILEHCTBOBAHUIO U CAMOOPIaHU3aIH;

- popMupoBanus 00MUX U PO(HECCHOHATHEHBIX KOMIICTCHITHI

- Pa3BUTHIO UCCIIEOBATENBCKUX YMEHUH

CamocrosiTenbHas paboTa sIBisieTcs: 0043aTeIbHOM ISl KaKI0r0 00yYaronierocst

PopMBI CAMOCTOATEILHON PA00OTHI

[TonroroBka MHAMBUAYAIBHBIX 3aJaHUM:

- IOATOTOBKA MPE3EHTALIN;

-paboTa B 3JIEKTPOHHOM 00pa30BaTeIbHOM Cpejie;

- pabota ¢ npodeccCuOHaNbHBIMU HHTEPHET-PECYPCAMHU.

CaMocTosTenbHas pa60Ta SIBJIsETCS 00s3aTeILHOM I KaXI0T0 06yqa101uer0051.
HepequL TEM CaMOCTOSTEIILHOM pa6OTBI CTYACHTOB IIO IOATIOTOBKE K JICKOWMOHHBIM H
MPAKTUYCCKUM 3aHATUAM COOTBCTCTBYCT TCMATHUYCCKOMY IUIAHY pa60qeﬁ nporpaMMmal.

10. MaTepuajbHO-TeXHHYecKasi 0a3a, He00OXoAUMAas /sl OCYLIEeCTBJICHUSI 00Pa30BATEIbHOIO
nmpouecca mo JTMCumMIJInHe (MOIly.]'llO):

© PI'YTUC
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VYueOHble 3aHATHS 10 AucHUILINHE « TeXHoa0run 00cay:KMBaHUA U OPraHU3aNMsA yCJIyr B
HHAYCTPHMH FOCTEeNPUUMCTBA) [IPOBOIATCS B CIEAYIOIMX 000PYJOBAHHBIX yUeOHBIX KAOMHETaX:

B yqe6HHXHaI/IMeHOBaHI/Ie 000pyI0BaHHBIX yqe6HHxHpncnocofivﬂeHHocn)
I HOKa6I/IHeTOB, O6’beKTE)B TUIS HpOBe,[[eHI/I}II:IIOMeH_IeHI/II/I TSI
MPaKTUYECKUX 3aHATUH C MEepeYHEM OCHOBHOTOMCIIONB30BAaHUSI HHBAJIHNIaMU|
TTVCIIUTIITTHE
000pYTIOBaHUS u gutamu ¢ OB3
3aHATHs VYyebnas aymuropus. CnenumanuszupoBanHas | Her
JIEKIIMOHHOT O yuebnass  mebenb.  TCO:  IlepenocHoe
TUNA BUJICONIPOEKIIMOHHOE 0060pyaoBanue. Jlocka.
3ansATHs Crienanu3upoBaHHas yueOHas MeOenb. Her
CEMHHApPCKOI0 TCO: IlepenocHoe BUICONPOCKIIMOHHOE
THIA 00OopyI0oBaHue IS IPE3eHTALN, HOYTOYK
Jlocka.
YyeOHas Criennanu3upoBaHHas yueOHass MeOelb. Crieninanu3upoBaHHBIC
aynmutopusi  ana [ICO:  BugeonpoekiuoHHoe 00opyAoBaHue; pabouue MecTa,
TPYITIOBBIX U [HOYyTOYK C BO3MOXXHOCTBIO TMOAKIIOYEHUSI K OJIHOMECTHBIC napThl,
WHAMBUIYaAIbHBIX |ceTu MHTepHeT pacuImpeHHbIe IPOXOIbI
KOHCYJIbTallUH, Jocka. MEXKTY psanamu,
TEKYIIETO 3BYKOYCHIIMBAIOIIAS
KOHTPOJIA u anmnapaTrypa, 3JIEKTPOHHBIE
MIPOMEKYTOUHOM BUJICOYBEITHYUUTEIH,
aTTecTaluu NIEPEHOCHAsT WHIYKIIMOHHAS
neTiis, MaHAyc, KilaBuaTtypa
co mpudtom bpaiins.
CamocTtosrenbHas | Crenuanu3upoBaHHas — ydeOHas  meOenb. | Crienuanu3upoBaHHbIE
paborta ABTOMaTH3UPOBaHHBIE  pabouune Mecra | pabouune MecTa,
oOydaromuxcs CTYJEHTOB C BO3MOXXHOCTHIO BBIXOJa B | OJTHOMECTHBIE napThl,
MH(POPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHYIO | PAaCIIMPEHHBIC MTPOXO/TBI
ceth «IHTEpHETY. MEXTY psaaaMu,
3BYKOYCHJIMBAIOIIAs
Cneunanu3upoBanHass ~ y4yeOHas ~ MeOenb | ammapaTypa, JJIEKTPOHHBIE
TCO: ABTOMaTU3UpOBaHHBIC paboYMe MeCTa | BUJICOYBEIHUUTENH,
CTYIEHTOB - 2 MecTa C BO3MOXHOCTBIO | IEPEHOCHAS WHAYKIIMOHHAS
noAkrodeHuss kK cetw  "MHTepHer" W | memis, maHAyc, KJaBHaTypa
obOecrieueHreM JOCTyNa B AJIEKTPOHHYIO | co mpudrom bpaiins.
WH(GOPMAITMOHHO-00Pa30BATEIBHYIO CPEIY

© PI'YTUC



	15. Роль личности в развитии мировой истории кулинарии ( Огюст Эскофье, Поль Бокюз, Ален Дюкас)
	16. Основные тенденции развития ресторанного бизнеса в XIX-XX вв.
	17. Знаменитый рестораторы и отельеры настоящего времени.
	10. Постановление Правительства РФ от 18 ноября 2020 г. № 1860 “Об утверждении Положения о классификации гостиниц» https://www.garant.ru/products/ipo/prime/doc/74857806/
	Теоретические занятия (лекции) организуются по потокам. На лекциях излагаются темы дисциплины, предусмотренные рабочей программой, акцентируется внимание на наиболее принципиальных и сложных вопросах дисциплины, устанавливаются вопросы для самостоятельной проработки. Конспект лекций является базой при подготовке к практическим занятиям, к экзаменам, а также для самостоятельной научной деятельности. Лекционные занятия проводятся в форме лекции-дискуссии, проблемной лекции.
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