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1. AHHoOTauus pado4eii MPOrpaMMbl JMCUUILIHHBI

Jucuumnuna b.1.0.10 «Crannaptusanus U ynpaBlIeHHE KaueCTBOMY SIBIISIETCS YacCTbIO
nepBoro Onoka mporpamMMmbl OakanaBpuata 43.03.02 «Typusm» mnpoduns «TexHomorus u
OpraHuszalys yciayr Ha HpeANpHATUAX HHIYCTPUM TYpHU3Ma» M OTHOCHUTCS K 0a30BOM ydacTu
IIPOrPaMMBI.

W3ydenne naHHOM AMCUUIUIMHBI OazuMpyeTcs Ha 3HAHUM HIKOJIBHON MpOrpammbl IO
€CTECTBEHHOHAYYHbIM U  OOILECTBEHHBIM IIpeJIMeTaM: MaTeMaTuka, (u3MuKa, XUMHUS,
obmiecTBoBe/ieHne. V3yueHue MaHHOW JAUCUMIUIMHBI Oa3upyeTcs Ha 3HAHUUM OCHOBHBIX
MOJIOKEHUH AucUUIUINH: « CepBUC-IU3alH».

JucuuiuinHa HanpasieHa Ha (OPMUPOBAHUE CIETYIOIUX KOMIIETEHIIMN BbIITyCKHHKA:

OIIK-3. Cnocoben obecmneunBath TpeOyeMoOe KauyeCTBO IPOIECCOB OKAa3aHWUs YCIyT B
n30paHHOl cdepe npodeccuoHaIbHON NesITeIbHOCTH

OIIK-3.1. OueHuBaeT KayecTBO OKa3aHUS TYPUCTCKUX YCIAYr C YYETOM MHEHUS
noTpeduTesnei u 3aMHTEPECOBAaHHBIX CTOPOH

OIIK-3.2. OGecneunBaer TpedyeMoe KaueCcTBO MPOLIECCOB OKa3aHUSI TYPUCTCKUX YCIYT B
COOTBETCTBHHM C MEKIYHAPOIHBIMU M HAIIMOHAJIHBIMU CTaHAAPTAMU

Copep:xaHue TUCHUILIMHBI OXBAThIBAET KPYT BOIIPOCOB, CBSI3aHHBIX C:

- Cragpaptusanueii.  (OCHOBBI ~ TEXHMUYECKOTO  peryjMpoBaHMs.  TeXHUYeckue
pernamentsl. Cuctema craHgapTu3alud B cdepe cepBuca U Typusma. MexayHapoaHbIe
HOopMaTuBHBIE OKyMeHThI: ctanaaptsl cepun CO 9000, XACCII. IIpuHumnel MeHea)KMeHTa
KauecTBa. ['apMOHM3alMs HAIMOHAIBHOM CHUCTEMBl CTAHIAPTU3ALMU C MEXIyHApOJHBIMHU
HOPMAaTHBHBIMUJIOKYMEHTAMH);

- Ceptudukamueit. (IlonrBepxaeHue cootrBeTcTBUs. J|0OpOBOJIEHOE TOATBEPKICHUE
COOTBETCTBHsI opraHu3auuil chepsl cepuca u Typusma. JlodpoBonbHas cepTuduKanus yciyr B
cdepe cepBucau Typus3Ma);

- Metposnorueii. (CBogHBIE XapaKTEPUCTUKU PE3yJIbTATOB H3MepeHHid. ['apaHTuiiHble
omnoOku. /loBepurenbHble HHTEPBAIbI U I0BEPUTEIbHBIE BEPOSTHOCTH. );

- YopaenenueM kauecTBa. (DaxkTopbl, BIMAIOLIME HAa KadyeCTBO PabOTHl CEPBHCHOM
opranuzauuu. KauecTBo mnepcoHana, oOOpyaOBaHUS, MaTepUaioB, CPEICTB H3MEpPEHUM,
uHpacTpykTyphl. [lepeBo kauectBa. KauecTBo mpoaykiuu u kadectBo obcmyxuBanus. [letns
KadecTBa).

- Kanumerpueil. (OcHOBHBIE TEpMHUHBI M OIpEJENEHHs KBalIUMETpuu. BwiGop
OTIpeETSIONINX [T0Ka3aTenel kauecTa. [loka3aTenu kadecTa yciyr);

- OtgenbHbIl  MOAYNb JuCHMIUIMHBL  cocTaBisitoT ['OCTel u  apyrue mnomoOHbIe
HOpPMAaTUBHBIE TOKYMEHTHI B c(pepe Typu3ma 1 rocTelpuUMCTBA.

-OO0mast TpyI0EMKOCTh OCBOEHHUS IMCLUIUIMHBI COCTaBisieT 4 3a4€THBIX eauHul, 144 daca.
[IpenonaBanue nucnuiuiMHbl BeA€Tcs Ha | Kypce Ha 2 cemectpe U Ha | kypce 2 cemectpe, 2
kypce (3 cemectpe) (i 3a04HON (OPMBI) MPOAOKUTEIBHOCTRIO 18 Hemenb Kaxablidl u
IpelycMaTpuBaeT NpOBEACHUE YUeOHBIX 3aHATHH CIEAYIOIUX BUJIOB!

- KOHTaKTHas paboTa ¢ mpenojaBaTeieM:

- - JIEKLIMU, B TOM YMCJIE BBOJIHAS, TPAAUIIMOHHAS, IPOOIEMHBIE JIEKIUH, JTEKIUU-00CYKICHHUS.

-- MpaKTHYECKUE 3aHATHUA B (OpPME: CEMHUHApPOB, CUTYALMOHHBIX 33/1a4, BBIIOJHEHHUS 3a]ad B
paboueii Terpanu, padora ¢ [OCT, rpynmnoBoii MpOEKT.

CamocrosTenbHas paboTa CTyIeHTa [IPeyCMaTpUBAET CIEIYIOIUe BUIbI Pa0OT:

- npopaboTka yueOHOro MaTepuana;

- MOJATrOTOBKA K MPAKTUYECKUM 3aHATHSM;

- MOJrOTOBKA MIPE3EHTAIMU [IPOCKTA;
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- O3HAKOMJIEHHE C JIUTEpaTypoi 1o AucuuminHe Ha caidite 9bC znanium.com.;

- COCTaBJICHHE TEPMHUHOIOTMYECKOIO CIOBaps.

[IporpaMMoli TPEeXyCMOTPEHBI CIEAYIOIIUE BUALl KOHTPOJSA: TEKYyLUIUH KOHTPOIb
yCIIEBAaEMOCTH M0 pe3yjibTaTaM OCBOEHMS KaXJ0ro OJIoKa JUCHUIUIMHBI C MPUMEHEHHEM
0aJIIbHO-PEUTHHTOBOM TEXHOJIOTUH B (JOPME OTUETOB MO MPAKTHUECKOW paboTe, BBHITOTHEHHUS
KOHTPOJIBHOTO 3a/laHusl, TECTHUPOBAHUS, BBINOJHEHHWS M 3allUThl TIPYNIOBBIX IIPOEKTOB,
MIPOMEXYTOUHAsI aTTecTalMsl ¢ NMPUMEHEHHEM OaJUTbHO-PEUTHHTOBOW TEXHOJNOTUU B (hopMme
sK3aMeHa (2 cemectp). Pe3ynbraT ycBoeHMs 3HaAHMH M NMPAKTHUECKUX HABBIKOB, KOMIIETEHLIUH
OLIEHHBAeTCs B OajiaX B COOTBETCTBMM C METOJAMYECKUMHU PEKOMEHJALUSAMU IO ONPEJEICHUIO
Pe3yIAbTUPYIOLIEH OLIEHKU AOCTHXEHMH OO0ydaroIluxcs Ha OCHOBE HCIOJIb30BaHUS OalIbHO-
PEUTHHTOBOW TEXHOJOTHU U Y4eOHO-TEMaTHUYECKOTO PEUTHUHT-TUIaHa 110 TaHHON JUCIUILIHHE.

Kommerennust OIIK-3 HaunHaeT cBoe popMHUpOBaHUE C TUCHUTIIHHBI « CepBUC-TH3ANHY
U TIPOJOJDKaeT cBoe (opMupoBaHHEe B AUCHUIUIMHAX «CTaHmapTU3alus W yIpaBJICHUS
KayecTBOM», «TeXHOJOrust M OpraHu3alusl YCIyr B Typu3Me», MpPaKTUKE M0 (OpMUPOBaAHHIO
npo¢eCCUOHATIBPHBIX YMEHHI M OIBITAa MPO(ECCHOHATBFHON NEeSTETLHOCTH, 3aIIUTe BBITYCKHON
KBAJTM(PHUKAIIMOHHON paboThl, BKJIIOYas IMOATOTOBKY K MpOIEIype 3allUuThl M MPOLEeaAypy
3AIUTHI.

OCHOBHBIE NOJOXEHUS JUCLUIUINHBI JOJDKHBI OBITh MCIIOJIB30BaHbl B JAalbHEHUIIEM MPH
M3YYEHUU CIEAYIOINX JUCIUIUIMH:

- TexHonorus u opraHu3anus yciyr B TYpU3ME,

- [Ipaxtuka o hopmMupoBaHHIo MPohecCHOHATBFHBIX YMEHHUN U OTIBITA

npodecCUOHATIBLHOM 1eATEIbHOCTH,

- 3amuTa BBITYCKHON KBaTH(PUKAIMOHHON pabOoThI, BKIIIOYAs MOJTOTOBKY K IPOILEIype

3aIUTHI ¥ MPOLIEYPY 3aIHUThI

2. [lepeyeHsb MIIaHUPYEMbIX Pe3yJIbTATOB 00yUeHHs M0 TUCHHUILINHE, COOTHECEHHbIE ¢
IUVIAHUPYEMbIMU pe3yJibTATAMHU OCBOEHHS 00pa30BaTeIbLHOM NPOrpaMMBbl

Ne Hunexe [1nanupyemble pe3yabTaTbl 00yUeHUs

i | xommerenum (KOMITETEHIINH WJIH €€ YaCTH)

1 OIIK-3 CnocobeH obecrieunBaTh TpeOyeMoe KaueCTBO MPOLIECCOB OKA3aHUs
ycayr B u30paHHo# cdepe npohecCuoHaATbHOM NeITeIbHOCTH

1 OIIK-3.1 OneHuBaeT KauecTBO OKa3aHMs TYPUCTCKUX YCIYT C y4€TOM MHEHHUS
notpeduTesnei u 3aMHTEPECOBAHHbBIX CTOPOH.

2 OIIK-3.2 ObecneunBaet TpeOyeMoe Ka4ecTBO MPOLECCOB OKA3aHUs TYPHUCTCKUX
YCIIYT B COOTBETCTBUHU C MEXAYHAPOIHBIMU U HAl[MOHAJIbHBIMU
CTaHAApTaMHU

3. Mecro aucuuniuHbl B cTpykrype OIIOII

Jucuumnuna b.1.0.10 «CranpapTtuszanus U ynpaBjieHHE KaueCTBOMY SIBIISIETCSl YacCTbIO
neporo Onoka mnporpammsbl OakanaBpuata 43.03.02 «Typusm» mnpoduns «TexHomorus u
OpraHu3alys yciyr Ha HpEeInpUSTUSX UHIYCTPUH TypuU3Ma» U OTHOCHTCA K 0a30BOH yacTu
IIPOrPaMMBI.

W3ydyenue AaHHOM NMCHUIUIMHBI Oa3upyercs Ha 3HAHMM UIIKOJBHOM IMPOrpaMMbl I10
€CTeCTBEHHOHAyYHbIM U  OOIIECTBEHHBIM IpeaMeTaM: MareMmaTuka, (u3Muka, XuMus,
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obmecTBoBenieHNe. V3ydyeHne MaHHON JTUCHUIUIMHBI 0a3upyeTcss Ha 3HAHUU OCHOBHBIX
MOJIOKEHUH AucUUIUINH: « CepBUC-IU3alHY.

Tpeooeanusa K ypoenio nod2omoexku cmyoenma, npeouiecmeyroujue oucyuniunst. K
HCXOJIHBIM TpeOOBaHMSIM, HEOOXOIMMBIM ISl W3Y4YCHHS AUCHUIUTHHBI «CTaHmapTuzanus |
yIpaBlIeHHEe KaueCTBOM», OTHOCATCS 3HAHUS, YMEHHS U HaBBIKH, COPMUPOBAHHBIE B IIPOIECCE
M3YYEHHUS IIKOJIBHON MPOrpaMMBbl IO 00111e00pa30BaTebHBIM IPEeIMETaM: MaTeMaTuKa, (pusuka,
oOmiecTBo3Hanue. M3yuyeHWe MaHHOM TUCHMIUIMHBI Oa3upyeTcs Ha 3HAHUUW OCHOBHBIX
noyioxeHud nucuuiiuH:  «Pecypcocbepexenuey, «Typuctcko-uHGOPMAIIMOHHBIE IIEHTPBD,
«BBeneHne B TEXHOIOTHIO O0CITY )KUBAHUSD .

B3aumoceasv ¢ nocnedyrowyumu oucuyunaunamu. JucuumnunHa «CTaHmapTuzanus u
yIOpaBlIeHUE KAueCTBOM» SIBISIETCS CHEIHAIBHBIM y4eOHBIM KypCOM, IMO3BOJISIOIIMM ITOMOYb
CTYJIGHTy TIOJyYHTh HEOOXOJUMBbIC TIEPBOHAUYAJBHBIC CHCIHAIBHBIC 3HAHUS O CHCTEME
TEXHUUYECKOTO perynupoBaHusi B Poccuiickoit denepannu, 0COOCHHOCTAX CTaHAAPTH3AIUHU U
cepTH(UKANNKA B TYPUCTCKOW WHAYCTPUU U HMCIOJIH30BATh MX MPU OCBOCHUU JPYTUX yUIEOHBIX
JUCIUTUINH:

Komnerenuus OIIK-3 nHaunnaer cBoe hopmupoBaHue ¢ IUCUUILUIMHBI « CepBUC-AU3aNTH»
U TpoAoKaeT cBoe (opmupoBaHue B auciumuinHax «CTaHgapTu3alus W YIpaBICHUS
KauecTBOM», «TexHOoJIOrus ¥ opraHu3anus yciayr B Typusme», [IpakTtuke mo ¢hopMHpOBaHHUIO
po(hecCHOHANBHBIX YMEHHHM U OMbITa MPO(ECCUOHATBHON NIEATEIBHOCTH, 3alliTa BBITYCKHOM
KBATU(UKAIMOHHON pabOThI, BKIIIOYAs MTOATOTOBKY K MPOIIEIYyPE 3AIIUTHI U MIPOLIEIYPY 3aIIUThI

OcHOBHBIE TIOJIOKEHUSI JUCIHUILTUHBI TOJDKHBI OBITh MCIOJB30BaHbI B AallbHEHIIEM MPU
M3YUYEHUH CICAYIOMUX JUCITUTUINH:

- TexHonorus u opranu3zanus yciayr B TypU3Me,

-IIpakTuka no hopmMupoBanuio MPoPeCcCHOHATLHBIX YMEHUN U OTIBITA

npohecCuOHaTbHOM NeSTeNbHOCTH,

- 3amuTa BBIMTYCKHOW KBaTU()UKAITMOHHOW paObOThI, BKIIIOYAS IMOATOTOBKY K MPOIIEAYPE

3alIUTHI U IPOUEAYPY 3aLIUThI

4. Oobem AUCHMUIUIMHBI B 3a4€THBIX €AHHUIAX C YKA3aHHEM KOJHYIECTBA AKATCMHUICCKUX
JaC0B, BbIJICJICHHBIX HA KOHTAKTHYIO paﬁoTy oﬁyqalomuxm C rmpenmoaaBarTejaem (l'lO BUAaAM

Y4eOHBIX 3aHATHI) U HA CAMOCTOAATEJILHYIO padoTy 00y4aromuxcs

OO01as TpyA0€MKOCTh IUCIUIUIMHBI COCTAaBIIsIeT 4 3a4eTHRIX eanHull/ 144 akaa.4acoB.
(1 3auemnasn eounuya coomseemcmaeyem 36 akademudecKkum yacam)

/s ounoil hopmot odyuenusa:

Ne Buapl yueOHOM nesTenbHOCTH CemecTphl
Bcero

n/n 2

1 KonTakTHast paboTa 00y4yaromuxcs ¢ npenogaBarejieM 74 74

B TOM 4YHUCIJIC: - - - -

1.1 | 3aHsATHSA JIEKIIHOHHOIO THIIA 34 34
1.2 | 3aHATHS CEMUHAPCKOTO THIA, B TOM YHCIIE: 36 36
CemMunHapbl

JlaGopaTopHbIie pabOTHI

© PI'YTUC
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[IpakTHueckue 3aHATUA 36 36
1.3 | KoncyabTanum 2 2
1.4 | ®opma npoMe:KYTOYHOM aTTecTALMHA (IK3aMeH) 2 2
2 CamocTosiTeIbHAs padoTa 00y4YaIOIIUXCA 70 70
3 OO0mias TPy10€eMKOCTH qac 144 144
3.e. 7 7
Jliis 3a04HOM hopMBI 00YUEHHUS:
Ne Bunpr yueOHOU AeSTETEHOCTH CemecTphbl
W Bcer 5 5
0
1 KonTakTHasi padoTa 00y4arommxcsi ¢ mpenogaBaTejieM 14 2 12
B TOM YHCIIE: - - - - -
1.1 | 3aHsaTHAa TEKIIUOHHOTO TUIIA 6 2 4
1.2 | 3aHsATHA CEMHHAPCKOTO THIIA, B TOM YHCIIE: 4 4
CeMuHapsI
JlaGopaTopHbie pabOThI
[IpakTuyeckue 3aHATHS 4 4
1.3 | Koncyapranumn 2 2
1.4 | ®dopma npoMeKYyTOUHOI aTTecTaluM (IK3aMeH) 2 2
OK3
2 CamocTosiTebHAas padoTa o0y4arommxcst 130 34 | 96
3 OO0mas Tpy10eMKOCTh qac 144 36 | 108
3.e. 4 1 3

© PI'YTUC
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5. Coneprxanne TUCHUILTHHBI (MOIYJIf1), CTPYKTYPUPOBAHHOE MO0 TeMaM (pa3/ieiaM) ¢ YKa3aHHeM OTBeJAeHHOI0 Ha HUX KOJIHYeCcTBa
aKaJeMH4YeCKMX YaCOB M BH/I0B Y4eOHBIX 3aHATHI
Jl1st 0uHO# (pOopMBI 00yUeHHS:

HanMeHoBaHuE TEM JIEKIU, Bunbl yueOHbIX 3aHATHH U (GOPMBI X IPOBEICHHS
MIPaKTHICCKUX padoT, 1ab0paTOPHBIX
pa6or, cemunapos, CPO KonTakTHas paboTa 00ydaronuxcs ¢ npernoapareacm -
=
£ g
3 G
; =
= = = 8 5
Q ~ = Q <>)‘
Q E = ° = s & Q
S = = = 5 3 &
= HaunmenoBanue o s = = ) S @)
= aznena S = | = & 5 | = =
& paszen = = = = | £ 3 g | 2 =
== J<a] m
s | BE 53 =B 8 | §
a2 | =S o | X8 = = 9 =
g ) = 0 = S ) & )
= 2| 2 5 & A = = 5 &
2 55 e¢ S ES =1 E |z | &
Q
= - 8| EE S 2 | E g =
=7 | g8 S| = E 5| = < <
Ex| 2B > = £ 3) = - =
2 s| &8 < o = T =3 o o,
2| o o | o 5 o) & o
s 2 0 o
<o) e 5 = | e B 2 | B @) S}
1/2 JI: Tema 1.1.BBenenue. Cucrema 2 BBonnas 4 Cemunap c 1IN 5 O3HaKoOMJIEHHE C
CTaHIAPTHU3AIM U CepTH(UKAINS KaK YTIyOJIeHHOM pOpadOTKU JTUTEPATypPOH 1Mo
1. COCTaBHAS YacTh CHCTEMBI 3HAHUU O TEPMUHOB 1o Kypcy JTUCHIUTUIMHE Ha caiTe
Cranpaptisanus u | TYPU3ME M TOCTEIIPHHMCTBE. CylHocThb «CranpapTuzanus u 3BC znanium.com.
ceprrguKarys Kak | KauecTsa. YIpaBICHUE Ka4eCTBOM) CocraBieHne
MHCTPYMEHTBI I1P: 3ansartue 1-2. «Tepmunonorus KonrtpoabHasa touka Nel — TEPMHUHOJIOTUYECKOTO
obecricueHus CTaHJIAPTU3AIMH, U3YUYCHHUEC TTOHATHS BBLINOJHEHNE W 3alIATA croBaps
«KaueCcTBO». NPAKTHYEeCKOii paGoThI
KauecTBa yCiIyr HPaKTUYECKOH PAVOTEI
2/2 JI:Tema 1.2. llenu 1 NpUHIIUIIBI 2 Jlexnus- 5 IIpopaboTka
p pop
cranaapruzauu. OyHKuum o0cyxaenue yueOHOro Marepuaa.
cragaaptu3auuu. [IoHATHITHBIN annapaT [MoaroroBka k
cranaapruzaunu. Kinaccuukanms MPAKTUIECKUM
CTaHJapTOB. 3aHATHIM

© PI'YTUC
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HanMeHoBaHuE TEM JIEKIUM, Buapl yueOHbIX 3aHIATHH U (OPMBI UX IPOBENICHHS
MIPaKTHICCKUX padoT, 1ab0paTOPHBIX
pa6or, cemunapos, CPO KonTakTHas pabota 00ydarouxcs ¢ npernojapareicm -
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3/2 JI: Tema 1.3. ®axTopsl, BIUSIONINE HA 2 Tpanuuuonnas 2 CuryanuoHHas 3aada 4 IIpopaboTka
Ka4yecTBO pabOTHI CEPBUCHOW OpraHU3aIlIH. y49e0HOTO MaTepraa.
KauectBo nepconana, o06opyaoBaHus, IToaroroska k
MaTepuaoB, CPeJICTB U3MEPEHHH, MPaKTHYECKUM
nHppacTpykTypsl. [lepeBo KadecTsa. 3aHATUAM
KauecTBo npoayKIuu U Ka4ecTBO
oOcmyxuBanus. [leTns kayecTBa.
I1P: 3anstue 3 «I ocynapcTBeHHAs
nH(pOpPMALMOHHAsI CHCTEMA MAapPKUPOBKI»
4/2 JI: Tema 1.4. HanpioHanbHEBIE CHCTEMBI 2 Jlexmus- D Brmonnenne  3agaHuii B 4 IIpopaboTka
pop
cra"aprusanuu 3akoH Pd «O o0cyxnenue paboueli Terpagu. 3amuTa yueOHOro Marepuaa.
TEXHUYECKOM perynupoBaHuny. Kateropuu IpPaKTUYEeCKUX padot 3-4: ITonroroBka k
1 OCHOBHBIE BUBI CTaHAApTOB B Poccun. MPaKTHYECKUM
Oco0eHHOCTH TPUMEHEHHS HAIIMOHAIBHBIX 3aHATUAM
CTaHIApTOB B cepe TypusMa u
rocrenpuuMcTsa Poccnn.
[P: 3ansTue 4 «3y4eHne TEXHHIECKOTO
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YYPEXOEHWE BbICLLUEIO OBPA30BAHNSA

YHUBEPCUTET

OEJEPAJIBHOE TOCYAJAPCTBEHHOE BIOJAXXETHOE OBEPA3OBATEJIbHOE CMK PIryTnc

«POCCUNCKWUIN TOCYOAPCTBEHHbIN

JIucm 8 uz 49

PrYTUC
TYPU3SMA U CEPBUCA»
HanMeHoBaHuE TEM JIEKIUM, Buapl yueOHbIX 3aHIATHH U (OPMBI UX IPOBENICHHS
MIPaKTHICCKUX padoT, 1ab0paTOPHBIX
pa6or, cemunapos, CPO KonTakTHas pabota 00ydarouxcs ¢ npernojapareicm
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3aKOHOJIATENbCTBAY
5/2 JI: Tema 1.5. Ceprudukarsl COOTBETCTBUS, 2 TpaguuuonHas 2 CuryanoHHas 3a1ada 4 [TpopaboTka
3Haku cooTBeTcTBUs. I[loaTBEepKIeHME 4eOHOro MaTepuaia.
p y P
cooTBeTcTBUs. DOPMBI 0053aTEILHOTO ITonroroska k
MIOJITBEPKICHHUS] COOTBETCTBUS. MPaKTHYECKUM
JoGpoBombHas cepTiudukanys Kak popma 3aHATHIM
MOATBEPXKICHNSI COOTBETCTBHUS C(hephl
cepBHca U TypusMa. Jlexnapannu u
CepTUHKATEHL.
I1P: 3ansTue 5. «AHaNU3 peanbHOro
cepTH(UKaTa COOTBETCTBHSD)
6/2 JI: Tema 1.6.OcHOBHBIE TOJIOKEHUS 2 [Ipobnemuas 2 CuryanuoHHas 3a1a4a. 4 IIpopabotka
cepTH(UKAINU B CHCTEMHOM MEHEIDKMEHTE 4eOHOro MaTepuaa.
p y P
kauecTBa CUCTEMHBII OAXON K IToxroroBka k
TIpaBJIeHHIO KauecTBa. [IpuHIMIIBI 1 MPaKTHYECKUM
ynp p p
0COOEHHOCTH BCEOOLIEro MEHEKMEHTA 3aHATUSAM
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HanMeHoBaHuE TEM JIEKIUM, Buapl yueOHbIX 3aHIATHH U (OPMBI UX IPOBENICHHS
MIPaKTHICCKUX padoT, 1ab0paTOPHBIX
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6/2 kayectBa (TQM). OcHOBHBIE IPHUHLIUIIBI D BeinmonHeHue  3amaHuii B 4 ITpopaboTka
yIpaBIIeHUs KadeCTBOM. MO/IeNb CHCTEMBI paboueii TeTpaau. y4eOHOro MaTepuaa.
MCHEIKMEHTA KauecTBa. IToaroroska
I1P: 3ansTue 6. «OnpenencHue MPaKTUYECKUM
MOJUTMHHOCTH TOBapa I0 MTPUX KOy 3aHATUAM
MeXIyHapoaHOro eBpoctangapra EAN»
I1P: 3ansTue 7. «Pacmmdpposka
MapKHPOBOYHBIX 3HAKOBY»
7/2 JI: Tema 1.7. MexxayHaponHas u 2 TpanuuuonHas B CuryannoHHas 3a/1a4a. 4 IIpopaboTka
MEXXTOCyJapCTBEHHAs CTaHAapTU3aLUs BommonHenne u 3ammra yueOHOro Marepuaa.
MexrocynapcTBEHHbIE CTaHIAPTHI CTPaH MpaKTHYECKUX padboT 5-7 INoxroroBka k
CHI B Poccuu. MexnyHapoaHbie KonTpoabnas touka Ne2 — TECTUPOBAHUIO
ctanaptsl cepur [SO u ucnonp3oBaHue UxX BBINOJHEHHEe W 3alIUTA
B TypH3ME. NPAKTHYeCKOl padoThl
[1P: 3ansTue 8. «3yuenue
MEKIyHApOIHBIX CTaH/IAPTOB KauecTBa
yeiryr UCO cepun 9000.
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TYPU3SMA N CEPBUCA»
HanMeHoBaHuE TEM JIEKIUM, Buapl yueOHbIX 3aHIATHH U (OPMBI UX IPOBENICHHS
MIPaKTHICCKUX padoT, 1ab0paTOPHBIX
paor, cemunapos, CPO KonTakTHas pabota 00ydarouxcs ¢ npernojapareicm
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3andarue 9. TecTupoBaHue MO IEPBOMY | TectupoBanue
pazzeny 1
8/2 J: Tema 2.1. HopmaruBHas 0a3a 2 TpaguuuonHas 2 Pabora ¢ T'OCT P 50690- 4 CocraBnenue
CTaHAapTU3AIUH. Ob6mepoccuiickue 2017 TEPMHUHOJIOTHYECKOTO
KiaccuuKaTopsl. crnoBaps
2. Cucremsl p p
yIIpaBieHus OyHKINN H&HH};)H&HBHO;O oprasa 1o
KAYCCTBOM craggaptusanuu Poccuun (Poccranmapra).
IMP: 3amstne 10. «Typucrckue ycuyru.
Oo61mme TpedoBaHUS»
9/2 JI: Tema 2.2. O3HaKOMIIEHHE CO CTPYKTypOH 4 ITpoGnemuas 2 Pabora ¢ T'OCT P 56643- 4 IIpopaboTka
U COACpKAHWEM CTaHIIAPTOB Pa3HBIX BUIOB 2022 y4e0HOT0 MaTepurana.
B 00J1aCTH yCIIyT OOIECTBEHHOTO IIUTAHUS IToaroroska k
I1P: 3ansatue 11. Typusm u comyTCTBYIOIINE MPaKTUYECKUM
ycayru. Jluunas 0e30macHOCTb TypuCTa. 3aHATUSAM
OO6mme TpeboBaHus
10- JI: Tema 2.3. Ipoaykmus OOIIECTBEHHOTO 6 Tpanuuuonnast 2 PaGora ¢ T'OCT P 54601- 4 IIpopaboTka
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«POCCUNCKUIN rOCY AAPCTBEHHbIN
YHUBEPCUTET Tuem 11 us 49
pryTie TYPU3SMA N CEPBUCA»
HanMeHoBaHuE TEM JIEKIUM, Buapl yueOHbIX 3aHIATHH U (OPMBI UX IPOBENICHHS
MIPaKTHICCKUX padoT, 1ab0paTOPHBIX
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12/2 MUTaHus, peanusyemas HaceneHuto. OOmme 2022 yueOHOro MaTepuaa.
TEXHUYECKHE yCIIOBHSI. IMToaroroBka
[1P: 3ansTue 12. Typusm u COMyTCTBYIOIINE MPaKTUIECKUM
yciayrd. be3onmacHOCTh aKTHBHBIX BHJIOB 3aHATHAM
TypusMa. OOIIHE MOTOKEHHS.
13- JI: Tema.2.4. YupapieHue IpeArpUITHEM 4 D Padora ¢ I'OCT P HCO 4 [IpopaboTka
14/2 0OIIECTBEHHOTO MUTAaHMS HA OCHOBE 13810-2016 y4e0HOTO MaTepuaa.
MapkeTuHra. OneHka KadecTBa CH- ) p— [MToaroroBka k
CTEMBI 00CITY>KHBaHHSI. o6c )KH cHIC NPaKTHYECKUM
[1P: 3anstue 13. Typucrckue yciayru. YA 3aHATUAM
ITpomsimnenssiii Typusm. [Ipenocrasnenue
YCIIYT.
15- JI: Tema 2.5. CymHOCTE 1 4 Jlexrms- D Padora ¢ TOCT P 56597- 10 [IpopaboTka
16/2 OpraHU3alMOHHbIE BOIIPOCHI MPOBEACHUS o0cyxIeHue 2015 y4eOHOT0 MaTepuaia.
cepTH(duKanny yciyr B cdepe Pemenne CHUTYaI[HOHHBIX IMonroroska
0O0IIECTBEHHOT'O [IUTAHUSI. 3ajad. MPaKTHYECKUM
I1P: 3anstue 14. [IpukintoueHIeCKHiA KourtpoabHasa Toyka 3 -— 3aHATUAM
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creevss | OEOEPAJIBHOE MOCYOAPCTBEHHOE BHOAXKETHOE OBPA3OBATEJIBHOE CMK PIryTucC
f@ YYPEXXOEHME BbICLLIETO OBPA30OBAHUA .
N «POCCUNCKUN TOCYODAPCTBEHHbIN
o YHUBEPCUTET e 12 s 49
TYPU3SMA N CEPBUCA»
HanMeHoBaHuE TEM JIEKIUM, Buapl yueOHbIX 3aHIATHH U (OPMBI UX IPOBENICHHS
MIPaKTHICCKUX padoT, 1ab0paTOPHBIX
paor, cemunapos, CPO KonrakTHas paboTa oOydaromuxcs ¢ mpenojaBareneMm -
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TypusM. Jlunepsl. Komnerenuus nepconana. BBINOJHEHHE M 3aINUTa MOJIrOTOBKA
IPAKTHYEeCKUX PadoT Ipe3eHTan
MpOEKTa
17/2 I1P: 3anstue 15. TectupoBaHue Mo paszierny | TectupoBanue 5 [IpopaboTka
«CHCTEMBI yIIPaBICHHS KaYECTBOMY. y4eOHOro MaTepuaa.
ITonroroBka k
PaKTHYECKUM
3aHATUAM
IIOJIrOTOBKA
I'pynmoBoii npoekt HIPE3EHTALUN
I1P: 3ansarue 16-18. «Pa3pabotka [lomutuku KontpoabHas Touka Ne4- IIPOEKTa
B 00J1aCTH KauecTBa AJIsI TYPHCTHIECKOTO npe3eHTanus
18/2 IPEIIPUATHSY / 5 [IpopaboTka
yueOHOro Marepuaa.
INoxroroBka k
MPaKTHYECKUM
3aHATUAM
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PrEQY BQ

OEOEPAJIbHOE TOCYOAPCTBEHHOE BIOOXETHOE OBEPA30OBATEJIbHOE CMK PIyTUC
f@ YYPEXXOEHWE BbICLLEIO OBPA3OBAHUA .
N «POCCUNCKUN TOCYODAPCTBEHHbIN
YHUBEPCUTET Tuem 13 us 49
pryTie TYPU3SMA N CEPBUCA»
HanMeHoBaHuE TEM JIEKIUM, Buapl yueOHbIX 3aHIATHH U (OPMBI UX IPOBENICHHS
MIPaKTHICCKUX padoT, 1ab0paTOPHBIX
pabor, cemurapos, CPO KonrakTHas paboTa oOydaromuxcs ¢ mpenojaBareneMm -
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IIOArOoTOBKa
[Ipe3eHTalNUN
IPOCKTA
Koncynpramnus OTBeTHI
Ha
[IpomerxyTouHas aTTecTarus — 3K3aMeH 2 BOIIPOCHI
Jaca
UTOTO 34 36 70

JL1s1 32049HOi (pOpMBI 00yUeHHS:
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f@ YYPEXXOEHWE BbICLLETO OBPA3OBAHNA
N «POCCUNCKUN TOCYODAPCTBEHHbIN
o YHUBEPCUTET e 14 s 49
TYPU3SMA U CEPBUCA»
HanMeHoBaHuE TEM JIEKIUM, Buapl yueOHbIX 3aHIATHH U (OPMBI UX IPOBENICHHS
MIPaKTHICCKUX padoT, 1ab0paTOPHBIX
paor, cemunapos, CPO KonrakTHas paboTa oOydaromuxcs ¢ mpenojaBareneMm -
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1/2 JI: Tema 1.1.BBenenue. Cuctema 1 Brognas | Cemunap c LEJIBIO 8 O3HakoMJICHHE C
CTaHIAPTHU3AI U CepTH(UKAINA KaK YTIyOJIeHHOM pOpadOTKU JTUTEPATypPOH Mo
1. COCTaBHAasI YaCTh CUCTEMbI 3HAaHUH O TEpPMHHOB o Kypcy JUCLUIIIMHE Ha caiite
Craumaprusanus u | TypusMe u rocrenpuumcrse. CymHoOCTh «CrangapTu3anus u 3BC znanium.com.
ceprrguKarys Kak | KauecTsa. yTIpaBIeHUE Ka9eCTBOM» CocraBnenne
MHCTPYMEHTBI I1P: 3ansarue 1-2. «Tepmunonorus Kontpoabnas Touka Nel — TEPMHUHOJIOTMYECKOI0
obecricueHus CTaHAApTU3aLNH, U3ydeHHE TOHITUS BBINOJIHEHNE W 3aINNTA cioBaps
«Ka4ecTBOY. NPAKTHYEeCKOii paGoThI
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f@ YYPEXKIEHVE BbICLLErO OBPA3OBAHNA

N «POCCUNCKUUN TOCYOAPCTBEHHbIN
YHUBEPCUTET

PIYTUC

TYPU3SMA U CEPBUCA»

CMK PIyTNC

Jlucm 15 u3 49

HaumeHnoBanue TEM JICKITUM,
MIPaKTHICCKUX padoT, 1ab0paTOPHBIX
pabort, cemunapos, CPO

Buapl yueOHbIX 3aHIATHH U (OPMBI UX IPOBENICHHS

KonTakTHas pabota 00ydarouxcs ¢ npernojapareicm
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1/2 | xauecTBa ycuyr JI: Tema 1.2. Ilenu u npuHIUIBL 1 Jlexuus- 8 [IpopaboTka
crargaprusamy. OyHKIIH o0cyxnenne y49e0HOTO MaTepraa.
crannaptuszauuu. [loHaTHITHBIN anmapar ITonroroBka k
crarnaprusanmn. Kiraccudukanus MPaKTHIECKAM
CTaHJIAPTOB. 3aHATHSAM
2/2 JI: Tema 1.3. ®axTopsl, BIUSIONIUE HA 8 IIpopaboTka

KauecTBO pabOThI CEPBUCHON OpTaHHU3AIIHH.

KauectBo nepconaina, 060pyoBaHus,
MaTepHaioB, CPEICTB U3MEPEHUIH,
uadpacTpykTypsl. JlepeBo kauecTsa.

y4eOHOTO MaTepuaa.
ITonroroska k
MPaKTUYECKUM
3aHATHAM
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f@ YYPEXKIEHVE BbICLLErO OBPA3OBAHNA

N «POCCUNCKUUN TOCYOAPCTBEHHbIN
YHUBEPCUTET

PIYTUC

TYPU3SMA U CEPBUCA»

CMK PIyTNC

Jlucm 16 u3 49

HanMeHoBaHuE TEM JIEKIUM, Buapl yueOHbIX 3aHIATHH U (OPMBI UX IPOBENICHHS
MIPaKTHICCKUX padoT, 1ab0paTOPHBIX
paor, cemunapos, CPO KonTakTHas pabota 00ydarouxcs ¢ npernojapareicm -
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KauecTBO NMpomyKIuu U Ka4ecTBO
obcyxuBanus. [lerns kadecTsa.
I1P: 3ansTue 3 «I ocynapcTBeHHAS
UH(OPMALIMOHHAS CHCTEMa MapKHPOBKI
3/2 JI: Tema 1.4. HarioHanbHBIE CHCTEMBI 1 8 [TpopaboTka
crarnaprusanyn 3akoH PO «O y49e0HOTO MaTepraa.
TEXHUYECKOM peryaupoBaHumn». Kareropumn IToaroroska k
W OCHOBHBIE BHBI CTaHAapTOB B Poccuu. NPaKTHYECKUM
Oco0eHHOCTH NPHMEHEHHNS HAlMOHATBHBIX 3aHATHAM
CTaHAapTOB B cdepe Typu3Ma u
rocrenpuumMcTsa Poccnn.
[1P: 3ansTue 4 «3y4eHue TEXHHIECKOTO
3aKOHOJIATEIbCTBAY
4/2 JI: Tema 1.5. Ceprudukarsl COOTBETCTBUS, 8 [TpopaboTka
3HaKM cooTBeTcTBU. [loaTBEp K IEHNE yueOHOro Marepuaa.
cooTBeTcTBUs. DOPMBI 0053aTEILHOTO ITonroroska k
TOATBCPKACHUS COOTBCTCTBUA. MMPaKTUYCCKUM
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YYPEXKIEHVE BbICLLErO OBPA3OBAHNA
«POCCUNCKUUN TOCYOAPCTBEHHbIN
YHUBEPCUTET
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Jlo6poBobHas cepTH(HKaNUs Kak hopma 3aHATUAM
MOATBEPXKICHNSI COOTBETCTBHUS C(HephI
cepBHca U TypusMa. Jlexnapanuu u
CcepTUDHUKATEL.
I1P: 3ansTHe 5. «AHAIN3 peaTbHOTO
cepTH(UKaTa COOTBETCTBHSD)

5/2 JI: Tema 1.6.0cHOBHBIE TIOJOKEHUS 1 8 [TpopaboTka
cepTH(UKAIMU B CHCTEMHOM MEHEIDKMEHTE yueOHOro Marepuaa.
kadgecTBa CHCTEMHBIH MOIXO K IMoaroroska
YIpaBJIeHUIO KadecTBa. [I[pHHIUITEL 1 NPaKTHYECKUM
0CcOOCHHOCTH BCEOOIIEro MEHEPKMEHTa 3aHATUSAM
kayectBa (TQM). OcHOBHBIE IPHHLIUIIBI

52 yIpaBJIeHUsI KayeCcTBOM. MoJienb cUCTEMBI 8 IIpopaGotka
MEHEDKMEHTa KadecTBa. Y4eOHOro MaTepHana.
[1P: 3ansTue 6. «OnpenencHue Hozroroska k
MOAJIMHHOCTHU TOBapa MO WITPUX KOJLY IPaKTHIECKUM
MeXAyHapoAaHoro eBpocrangapra EAN» SaHATHAM
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HanMeHoBaHuE TEM JIEKIUM, Buapl yueOHbIX 3aHIATHH U (OPMBI UX IPOBENICHHS
MIPaKTHICCKUX padoT, 1ab0paTOPHBIX
paor, cemunapos, CPO KonTakTHas pabota 00ydarouxcs ¢ npernojapareicm -
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IP: 3ansitue 7. «Pacmmgpposka
MapKHPOBOYHBIX 3HAKOB)
6/2 JI: Tema 1.7. MexnaynaponHas u 8 [TpopaboTka
MEXKI0OCyIapCTBEHHAsI CTaHIapTH3ALHSI yueOHOro Marepuaa.
Mesxrocy1apcTBEHHbIE CTaHAAPTHI CTPAH ITonroroska k
CHI B Poccuu. MexnyHaponHsie TECTUPOBAHUIO
craaaaptsl cepun [SO 9000, XACCIT u
UCTIONIb30BaHNE X B TOCTHHUYHOM CEpBHCE.
[1P: 3ansTue 8. «3ydeHue
MEXKIYHApOIHBIX CTaH/IApPTOB KauecTBa
yeiyr UCO cepuu 9000».
3andarue 9. TecTupoBaHue O IEPBOMY I TectupoBanue
pazneny 1 KonrtpoabHas Touka Ne2
1/3 J: Tema 2.1. HopmaruBHas 0a3a 1 TpaguuronHas Pabora ¢ T'OCT P 50690- 8 Cocrapnenne
CTaHAapTH3AIUH. O6mepoccuiickue 2017 TEPMHUHOJIOTHIECKOTO
KJaccu(puKaTopsI. cioBaps
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«POCCUNCKUIN roCy BAPCTBEHHbIN
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TYPU3SMA N CEPBUCA»
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2. CucrteMsbl QyHKIIMM  HALMOHAIBHOIO  OpraHa IO
yHpaBIeHHUs crarnaprusammu Poccun (Poccrannapra).
KaueCTBOM ITP: 3anarue 10. «Typucrckue ycyrw.
Oo61me TpedoBaHUS»
2/3 JI: Tema 2.2. O3HaKOMIIEHUE CO CTPYKTYpOI Padora ¢ TOCT P 56643- 8 [IpopaboTka
U CONIEpKaHWEM CTaHIApTOB PA3HBIX BHIOB 2022 y4e0HOT0 MaTepurana.
B 00J1aCTH yCIyT OOIECTBEHHOTO IIUTAHUS IToaroroBka k
I1P: 3ansatue 11. Typusm u comyTCTBYyIOIIUE MPaKTUYECKUM
ycnyru. Jluunas 0e30macHOCTb  TypHCTa. 3aHATHAM
Oo6ume TpedoBaHus
3-4/3 JI: Tema 2.3. Ilpomykiusi 0OLIECTBEHHOTO I Pabora ¢ T'OCT P 54601- 9 IIpopaboTka
NIUTaHWs, peanusyemas HaceneHuo. OOmue 2022 yueOHOro Marepuaa.
TEXHHUYECKHE YCIIOBUSI. IMoaroroska
I1P: 3ansitue 12. TypusMm U COMyTCTBYIOIINE MPaKTUYECKUM
yciayru. be3onmacHOCTh aKTHBHBIX  BHJOB 3aHATUSAM
Typu3ma. OO1IHe TTOJIOKEHUSI.
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HanMeHoBaHuE TEM JIEKIUM, Buapl yueOHbIX 3aHIATHH U (OPMBI UX IPOBENICHHS
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5/3 JI: Tema.2.4. YnpaBneHue npeanpusTHeM 1 Padora ¢ I'OCT P HUCO 9 [IpopaboTka
0OIIECTBEHHOTO IUTAaHHUS HAa OCHOBE 13810-2016 y49e0HOTO MaTepraa.
MapkeTuHra. OIeHKa KauecTBa CH- IToaroroska
CTEMBI 00CITy )KUBaHUSI. MPaKTHYECKUM
IP: 3ansTue 13. TypucTckue yciyru. 3aHATUAM
IIpomsimnenssii Typusm. Ilpenocrasnenue
YCIYT.

6-7/3 JI: Tema 2.5. CymHocTts 1 Pabora ¢ T'OCT P 56597- 12 [TpopaboTka
OpraHU3alMOHHBIE BOIIPOCHI IPOBEACHUS 2015 y4eOHOT0o MaTepuania.
cepTuduKanuy yciayr B cdepe [Moaroroska
00IIIECTBEHHOT'O IIUTAHUSI. MPaKTHYECKUM
I1P: 3ansTue 14. [IpukitoueHISCKHA 3aHATUAM
TypusM. Jlunepsl. Komnerenuus nepconana. MOJIrOTOBKA
I1P: 3ansTus 15-17. «Pazpadorka [lomutuku TIPE3eHTAIHH.
B 00J1aCTH Ka4ecTBa AJIs IPEANPUATHH
00IIIECTBEHHOTO IIUTaHUS»

8/3 10 ITpopabotka
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yueOHOro MaTepuaa.
ITonroroska k
IPaKTHYECKUM
3aHATHAM
[1P: 3anarue 18. TecTupoBaHue 1Mo pa3neny MOArOTOBKA
«CHCTeMBl YIPaBIICHHST KaUECTBOMY. Ipe3eHTauu
IpoeKTa
KonTtpoabsnas
Touka 4 -
npe3eHTauus
TectupoBanue
9/3 I 10 IIpopaboTka
y4eGHOro MaTepuaa.
IToxroroBka k
MPaKTHYECKUM
3aHATUAM
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N «POCCUNCKUN TOCYODAPCTBEHHbIN
YHUBEPCUTET TTucm 22 us 49
pryTie TYPU3SMA N CEPBUCA»
HanMeHoBaHuE TEM JIEKIUM, Buapl yueOHbIX 3aHIATHH U (OPMBI UX IPOBENICHHS
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Npe3eHTaluN
IPOCKTA
Koncynpramnus OTBeTHI
Ha
HpOMe)KyTO'-IHaH aTTeCcTaiuAa - 9K3aMCH BOIIPOCHI
6 4 130
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OENEPAJIbHOE TOCYJAPCTBEHHOE BIOJAXXETHOE OBEPA3OBATEJIbHOE
YYPEXOEHWE BbICLLUEIO OBPA30BAHNSA

«POCCUNCKWUN TOCYOAPCTBEHHbIN
YHUBEPCUTET
TYPU3MA U CEPBUCA»

CMK PIyTunC

Jlucm 23 u3 49

6. [lepevyeHb yueOHO-MeTOAMYECKOT0 0O0eceYeHUs1 Il CAMOCTOATEIbHON padoThl
00y4arouUXCcs Mo JUCHUILINHE

Jlis camocTosITensHOM padOThI 10 JUCHUILIMHE 00yYarouecs UCIOIb3YIOT CIEAyIoIee

y‘{e6HO-MeTOI[I/I‘-ICCKOC obecrneucHue:

Ne Tema TPYA0EMKOCTh Y4eOHo-MeTOAUYECKOE OOecTieueHue
n/n B aKaja.4.
Ou. 3aou.

1 1.BBenenue. Cucrema cTaHgapTH3anus 1 | 5 10 1. OCHOBBI METPOJIOTHH, CEPTUPHUKALINU T
ceprrguKars Kak COCTaBHAA 4acTh cTanAapTu3anud : yue0. mocodue / ..
CHCTCMbI 3HAHUH O TypU3IME U I'pubanoB. — M. : UTH®PA-M, 2019.
rocrenpuumctse. CyImMHOCTL KavecTsa. http://znanium.com/catalog/product/99562

2 2. llenu ¥ NpUHLMIBI CTAHAAPTU3ALMH. 5 10 5
DyHKIMK cTaHJapTU3AIINH. - .

H(})IHHTHP'IHLIfI anrf)apaT CTaHJapTU3ALIH. 2. YHpaBlIeHNE Ka4eCTBOM: yuebHoe
KitaccuduKkaiis cTaniapTos. nocobue/A.M.EnoxoB - 2 u3j., nepepad. u

3 3. ®akTophl, BIUSIONINE HA KAYECTBO 5 10 zom. - M.: HUL THOPA-M, 2022.
paboTBI CEPBUCHOM OpraHM3al|u. Pexaum ocryna
KauectBo mepconana, o0opyaoBaHus, https://znanium.com/catalog/document?
MAaTEpHAIIOB, CPEICTB U3MEPEHUH, 1d=423621
nHPPacTPYKTYpHL. [lepeBo KadecTsa. 3. CranpmapTu3anus, METPOJIOTHs,
KauecTBO NpoayKIUK U KAYECTBO HOATBEPKJEHHE COOTBETCTBUS:
obciyxxuBanwsl. IleTss kauecTsa. Yue6unx/Bonapesb.I1. - M.: HULI

4 4. HaunoHaJIbHBIE CHCTEMBI 5 10 UH®PA-M, 2021. -
cranpaprusaiuu 3akon PO «O https://znanium.com/catalog/document?
TEXHUYECKOM PETYITUPOBAHUAN. id=370818
Kareropuu u 0CHOBHBIE BHIIBI -

4. OCHOBBHI METPOJIOTHH, CTAHIAPTU3AIIH
crargaptoB B Poccun. OcoOeHHOCTH
MMPUMEHCHHS HAIIMOHATBHBIX CTAHIAPTOB u ceprudukaium: Yuednoe nocodue /
B cdhepe TypH3Ma H TOCTENPUIMCTEA H.J. ly6oBoii, E.M. ITopTHOB. - M.: ]I
Poccuu. DOOPYM: HI/IL[ I/IHq)PA-M, 2019.

5 5. CepTu¢uKaTel COOTBETCTBHS, 3HAKN 5 10 Pexxum nocryna
cootBercTBus. [loaTBepKAcHUE https://znanium.com/catalog/document?
cooTBeTcTBH. POPMEI 00513aTEIEHOTO 1d=359360
MOATBEPKACHUA COOTBETCTBUA. 5. YnpaBiieHUE Kaue€CTBOM: CaMOOLICHKA:
JoGpoBonbHas cepTudUKaLMs KaK YuebHoe mocobue / b.W. ['epacumos,
(bopma moxTBEpIKACHI COOTBETCTBHA A I1O. Cuzukun, E.b. I'epacumona, . A.
cdepsl cepBuca u Typusma. [leknapanuu Coce/os. - M.: ®opym:HULL THOPA-M,

5 Ig f;pTH(bHKaTM' 2019. - Pexwum nocryma:

.OCHOBHEIE TTOJIOKEHUS CePTHPHUKAIAN | 5 14 .
B CHCTEMHOM MEHE/DKMEHTE Ka4ecTBa h_ttwgdocuw
CHCTEeMHBIH TOAXO0]T K YIPABICHHUIO 1d=355609
KauecTBa. [I[pHHIAIIBI B OCOOEHHOCTH 6. YrpasiieHue ka4ecTBOM: Y4eOHOE
BCEOOIIEro MEHEIKMEHTa KayecTBa noco6ue / 10.T. lllecronan, B..
(TQM). OcHOBHBIE IPHHIUITBL Hopodees, H.1O. lecronai, 3.A.
yIpaBlICHHUS KauecTBOM. MoJienb Amnppeesa. - M.: HUL] UH®PA-M, 2019
CHCTEMBI MCHE/DKMEHTA KadeCTBa. Pesxum ocTymna

7 | 7. Mexaynaponsas 1 5 10 https://znanium.com/catalog/document?
MEXTOCY/IapCTBEHHAs CTaHIAPTH3AIUS id=359336
Me:xrocygapCcTBEHHbIE CTaHJAPTHI CTPaH mem/l € KauecTBOM : yIeOHHK. —
CHI B Poccuu. MexayHapoinbie 5. 6 M. -
cranaaptsl cepun [SO 9000, XACCII u € U311, TIepepad. 1 JI01L. o
HCIOJIh30BAHUE UX B TOCTHHUIHOM HH(DPA'M? 2021.
cepaHce. https://znanium.com/catalog/document?

1d=375832

8 1. HopmaTtuBHas 6a3a cTaHmapTH3aIlMA. | 5 15
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OENEPAJIbHOE TOCYJAPCTBEHHOE BIOJAXXETHOE OBEPA3OBATEJIbHOE
YYPEXOEHWE BbICLLUEIO OBPA30BAHNSA

«POCCUNCKWUN TOCYOAPCTBEHHbIN
YHUBEPCUTET
TYPU3MA U CEPBUCA»

CMK PIyTunC

Jlucm 24 us 49

Obmepoccuiickue KJIaCCU(PHUKATOPBI.
OYHKIMM HALMOHAJIBHOIO OpraHa IIo
CTaHAapTU3ALUH Poccun
(Poccranmapra).

2. Os3HakOMJEHHE CO CTIPYKTypoH H
COZIEp)KaHWEeM  CTaHJAapTOB  Pa3HbBIX
BUIOB B  obmactu  TypusmMa H
TOCTEPUHMCTBA.

10

10

3. Knaccu¢ukarust TOCTHHHAIL U APYTHX
cpenctB  pasMemeHus. CymHOCTE |
OpraHU3alMOHHBIC BOIIPOCH IPOBEIICHUS
JIOOpOBONBHON CepTH(UKALUK yCIyr B
chepe TypusMa M TOCTEIPUHMCTBA:
KalIpyT, XaJlsulb, SKOJIOTU3alNs; OH3HEC-

10

OTeNb U Ip.

11

4. YrpasneHue npeanpusTHEM Ha 8
ocHoBe MapkeTnHra. OIIEHKa KauecTBa
CHCTEMBI 00CITYKHBaHHS.

10

12

5. OneHka pe3ynbTaTUBHOCTU
JIeITeIbHOCTH OpraHu3aluy B 00J1acTH

Ka4ecTBa C UCIOJIb30BaHHEM KpUTEpUEB
MIpeMuil 1o KauecTBy.

7. @OH OLIEHOYHBIX CPEACTB ISl MPOBEACeHUs TeKyleil U MPOMeKyTOYHOM aTTecTalun

oﬁyqamnmxcsn o TMCIHMIIJIMHE

7.1. IlepeyeHb KOMIETEHIUI ¢ YKa3aHWeM 3TanoB ux GopMHUpPOBaHUs B Mpolecce
OCBOEHUSI 00Pa30BaTEJIbHOI MPOrPaMMbI

Ne | Unnekc Conepxanue Paznen B pesynbrare uzydeHus paszaeina JUCHUILIMHEL,
/| KOMIeT KOMITETEHITUH JUCITUTUTAHBI, obecrnieunBaroniero GopMUPOBAHUE KOMITETCHITUH (MITH
€HIUU (nu ee gacTH) o0ecrieunBarOIINit €€ 4acTH) 00YYarONIHICs TOJDKEH:
ITaIbl 3HATh YMETh BIIaJETh
(dhopmupoBaHue
KOMITETCHIUN
(wm ee vacTH)
1 OIIK-3 | Cnocoben obecrieurBaTh TpeOyeMOe KaueCTBO IPOLIECCOB OKa3aHUs yCIyT B H30paHHO# chepe
poheCCHOHATIBHOMN e TSIBHOCTH
2 OIlIK- OrneHnBaet Bce paznernsr |KpI/ITepI/II/I u OIICHUBATh HABBIKAMH
3.1 Ka4eCTBO OKa3aHUs IMETOJIbI OLICHKU Ka4ecTBO OLICHKH Ka4ecTBa
TYPHCTCKHX YCIYT C [KauecTBa TYPHCTCKHUX TYPHCTCKHUX
Y4ETOM MHEHUS TYPUCTCKUX YCIYyT | yCIyr U | yciayr u
norpeduTenen u M TIPOIIECCOB TIPOLIECCOB TIPOLIECCOB
3aUHTEPECOBaHHBIX 00CITyKMBaHUSI o0cCIry)KMBaHH | OOCITy>KUBaHUS
CTOpPOH. [TYPUCTOB s TYPUCTOB TYPUCTOB
3 OIlIK- ObecneunBaer Bee pazmensr  [MexayHaponusie 1 | [IpuMeHsTh Hagrixkamun
32 Tpebyemoe HAIIMOHAIILHBIC MEXKAYHAPOAH | MPUMEHEHHUS
Ka4eCTBO MPOIIECCOB CTaHAAPTHI U bIe U | MEXIYHAPOIHBIX
OKa3aHUs HOPMBI OKa3aHHS HalMOHAIBHBI | M HAIMOHAJIBHBIX
TYPHCTCKHX YCIIYT B TYPUCTCKHX yCIYT | € CTaHAapThl | CTAaHIapTOB IPH
COOTBETCTBUU C 1 OpraHu3anun pu OKa3aHUuHn OKa3aHuHu
MEXIYHAPOIHBIMH 00CITyKMBaHHSI TYPHCTCKHX TYPHCTCKHX
Y HaI[MOHAIbHBIMH TYPHUCTOB ycayr U | ycayr u
CTaHJapTaMu OpraHu3anuu Opranu3anuu
MPOLIECCOB MPOLIECCOB
00CITy)KMBaHU | OOCITYy)KWUBaHUS
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| | s TYpPUCTOB

| TYPUCTOB

7.2. Onucanne nNoKasaresjieidl 1 KPUTEPHEB OLICHMBAHUS KOMIICTCHIIHI HA Pa3HbIX ITanax
uX (popMHUPOBAHUS, ONIMCAHME LIKAJ OLCHUBAHUA

PesyabTar 00yuenus no IToka3areinn . JTan ocBOeHHA
Kpurepuii oneHuBaHus
JUCHMIIHHE OLlCHUBaHUA KOMIIETCeHIUU
CTyneHT 3HaeT KpUTEepUU U
METOBI OLICHKU Ka4eCcTBa
3HaeT KPUTEPUH U METOJBI TYPUCTCKHUX YCIYT U
OLICHKH Ka4yecTBa MPOIIECCOB 00CITYKHBaHUS
TYPHUCTCKHUX ycIyr n TypHCTOB
mpoleccoB  obcmyuBanus | OTYET MO MPAKTUYECKON OnenuBaet
KayecTBO OKa3aHUsd
TYpHCTOB pabote CTyneHT yMeeT OLIeHUBATh
YMeer oueHUBaTh KauecTBO | BrimonHeHue TYPUCTCKUX YCIyT
KayeCTBO TYPUCTCKUX YCIyT
TYPHCTCKHX ycIyr U | KOHTPOJIBHOTO 3a/[aHus C Yy4YETOM MHEHUS
Y TIPOIIECCOB OOCTYKUBAHUS N
npoueccoB  oOciyxuBanus | TectupoBaHue norpeouTeneit "
TYpPHCTOB Bemmonnenue u 3ammra TypHCTOB 3aHHTEPECOBAHHBIX
Brnaneer HaBbIKAMHU OLIEHKU | IPOEKTA CTOpOH
KayecTBa TYPUCTCKHUX YCIyT CTyaeHT BiajiceT HaBbIKAMU
u HPOILIECCOB OLICHKU Ka4yeCcTBa
00CITyKHBaHHs TYpUCTOB TYPHUCTCKHUX YCIIYT U
MIPOIECCOB OOCTYKIUBAHHS
TYPHUCTOB
CryzneHr 3HaeT O6ecrieunBaeT

3HaeT MEXAyHApOIHBIE U
HAIMOHAIIBHBIE CTAH/IAPTHI

" HOPMBEI OKa3aHus
TYPHUCTCKHUX ycIyr u
OpraHM3aIix
00CITy)KHBaHUS TypUCTOB
YmMmeer IIPUMEHATH
MEKTyHapOIHBIE u

HaOUOHAJIBHBIC CTAaHIAPThI
IIpyu OKa3aHUU TYPHUCTCKUX

yeIyr M OpraHH3aluu
MIPOLIECCOB  OOCITY )KUBAHHUS
TYPHUCTOB
Buageer HaBbIKaMU
MMPUMECHCHUA
MEXIYHapOIHBIX u

HAMOHAIBHBIX CTaHIAPTOB
OpH OKa3aHHU TYPHUCTCKUX
yCcIyr W OpraHu3aluu
MPOLIECCOB  OOCITY )KUBaHMUS
TYPHUCTOB

OTueT 1Mo MpaKTUIECKOi
pabote

Brimonnenue
KOHTPOJILHOTO 3aJaHusl
TectupoBanue
Brimonnenue u 3ammra
IPOEKTa

MEXIyHapOIHbIE 1
HAalMOHAJBHBIE CTAHAAPTHI U
HOPMBI OKa3aHUS
TYPUCTCKUX YCIyT U
OpraHU3aluu
00CITyXKUBaHHS TypHUCTOB

CTyZneHT ymeeT IpUMEHSTh
MEK/TyHapOJHbIE U
HallMOHAJIbHBIC CTaHAAPThI
IIpYA OKa3aHUH TYPUCTCKUX
YCIIyT ¥ OpTaHN3aIuN
MIPOIIECCOB OOCTYKHUBAHHS
TYPUCTOB

CryneHT BrazieeT HaBbIKaMHU
MIPUMEHEHUS
MEKIYHAapPOIHBIX U
HallMOHAJIBHBIX CTAHJAPTOB
MIPU OKa3aHUU TYPUCTCKHUX
YCIIYT ¥ OpTaHU3aIIH
MPOIECCOB 00CITYKHBaHHUS
TYPHUCTOB

TpeOyemMoe KauecTBO
IIPOIIECCOB OKa3aHUs
TYPUCTCKHX YCIIYT B
COOTBETCTBUH C
MEXTyHapOAHBIMU U
HaI[MOHAJIEHBIMU
CTaHAapTaMu

KpuTtepun n mkasna oneHMBaHUs OCBOCHUS ITANOB KOMIIETEHUMA HA
NMPOMEKYTOYHOM aTTecTaluu
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[Mopsimok, KpuTepuu U IIKajda OICHMBAHHMS OCBOGHHUS JTAllOB KOMIIETCHUUH Ha
HpOMe)I(YTO‘IHOﬁ arTeCTaun OIMpEaAcCACTCA B COOTBCTCTBHU C ITonoxeHueMm o IMIPOBEACHNU
TEKYIIET0 KOHTPOJS YyCIEBAEMOCTH M MPOMEKYTOYHOW aTTecTallud OOydYaromuxcst 1o
oOpa3oBaTeNbHBIM TIPOrpaMMaM BBICIIETO O00pa3oBaHUS — MporpaMMaM OakajiaBpuaTta,
mporpaMMaM  MarucTparypbl, peanusyeMbiM 1o  ¢eAepalbHbIM  TOCYJapPCTBEHHBIM
oOpazoBarenbubiM cTanaaptam B ®I'6OY BO «PI'YTUC».

Buanl CpeaCTB OLCHUBAHUSA, IPUMECHACMBIX IIPA NMPOBCACHUU TEKYIIECT0 KOHTPOJIA
N HIKAJbI OCHKHU YPOBHSA 3HaHHﬁ, yMe}mﬁ H HABBIKOB INIPH BBINMOJHCHHH OTACJbHBIX

(¢opM TekylIero KOHTPOJIst

Cpedcmao oyenuganus — omuem no RpaKmu4eckol pabome

IIlkajsa oneHKH ypPOBHSA 3HAHMI, YMEHHH M HABBIKOB IIPHM YCTHOM OTBeTe, OTYeTe IO
NMpaKTH4YecKoil padoTe

Ouenka Kpurtepuu onenuBanus IMoka3aTesau olleHNBaAHUS

- MIOJTHO PacKpbITO cogepkanue | -  OOywaromuiics MOKAa3bIBaET
Marepuana; BCECTOPOHHHE ¥ TJIyOOKHE 3HAaHUS
- MaTepuajd M3JIOKEH TPaMOTHO, B | MPOTPaMMHOI0O MaTepHaa,
ONpEeEICHHON JIOTUYECKOHN | -  3HaHHE OCHOBHOM u
MOCIIEI0OBATEILHOCTH; JIOTIOJTHUTENTEHOW JIUTEPATYPHI;
- MPOJEMOHCTPUPOBAHO CHUCTEMHOE U | -  IIOCJIENOBATEILHO " YETKO
riy0oKoe 3HaHHE IPOrPaMMHOI0O MaTepuala; | OTBEYaeT Ha BONPOCHl OWieTa U
- TOYHO UCIIOJIb3YETCSI TEPMUHOJIOTHUS; | JIOTMOJHUTEIbHBIE BOTIPOCHI,
- [IOKa3aHO YMEHUE WIIOCTPUPOBATL | =  yYBEPEHHO  OPHEHTUpPYETCS B
TEOPETHYECKHE  IIOJIOKEHUA KOHKPETHBIMH | TPOOJIEMHBIX CUTYaIHAX;
OpUMEpaMy, MPUMEHATL HX B HOBOM | -  JIeMOHCTPHPYET CITOCOOHOCTH
CUTYyallly; NPUMEHSTh TEOPETUIECKUE 3HAHUS JUIS
- IIPOIEMOHCTPUPOBAHO YCBOCHHWE | aHaim3a TMPAKTHUECKUX  CUTYaIui,
paHe€€ N3YYCHHBIX COITYTCTBYIOUIMX BOIIPOCOB, | nejaTh IIpaBUJIbHBIC BBIBOJBI,
c(hOpMHPOBAHHOCTb u YCTOMYHMBOCTD | MPOSBIAET TBOPUECKUE CIIOCOOHOCTH B
KOMIIETCHUUH, YMEHUI U HABBIKOB; [IOHUMAHUH, H3JI0KEHUH u

«5» - OTBET TIIPO3BYyYall CaMOCTOATCIBHO, | HCIOJb30BAHUU IIpoOrpaMMHOTO
0e3 HaBOAIIUX BOIIPOCOB; Marepuana;
- HPOJEMOHCTPUPOBAHA  CIIOCOOHOCTB | -  MOATBEPKIAET IOJHOE OCBOEHHUE
TBOPYECKM TIPUMEHATh 3HAHHME TEOPUH K | KOMIETCHIIHH, IPEyCMOTPEHHBIX
petieHuto npodeccuoHanbHbIX 3a71a4; POrpaMMOi
- MPOIEMOHCTPUPOBAHO 3HaHHe
COBpPEMEHHOM y4aeOHOU u Hay4YHOU
JTUTEPaTyphI;
- JOMYUICHBl OJHAa — JBE HETOYHOCTH
IpU OCBEUICHWH BTOPOCTENCHHBIX BOMPOCOB,
KOTOpbIE UCTIPABISIIOTCS 110 3aMEUYAHHUIO
- BOTIPOCHI u3nararmTcs | - o0yyJaroIuics MOKAa3bIBaCT
CHCTEMAaTU3UPOBAHO U TIOCIIEA0BATEIBHO; MOJTHOE 3HaHHE IPOrpaMMHOTO
- MIPOJIEMOHCTPUPOBAHO YMEHHE | MaTepHuaa, OCHOBHOM u
aHaNM3UPOBATh MaTepHal, OJHAKO HE BCE | JIOTOJHUTEIBHON JIUTEPATYPHI;
BbIBO/JIbI HOCAT apFYMeHTHpOBaHHBIﬁ u| - JacT IIOJIHBIC OTBEThI Ha
JIOKa3aTeNbHBIA XapaKTep; TEOPETHUYECKUE BOIPOCHI Owiera u
- MIPOJIEMOHCTPHUPOBAHO YCBOGHHE | JIOTIOJHUTENBHBIE BOMPOCHI, JOMyCKas
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«“4»

OCHOBHOH JIUTEPATYPHI.

- OTBET YIOBIETBOPSIET B OCHOBHOM
TpeOOBaHUAM Ha OLEHKY «5», HO IIPU 3TOM
HMCECT OJJMH U3 HCAOCTAaTKOB:

HEKOTOPbIE HETOYHOCTH;
- MIPABHIILHO MIPUMEHSIET
TEOPETUUYECKUE TIONIOXKEHHS K OLIEHKE
IIPAKTUYECKUX CUTyaLU;

a) B W3JIOKCHUU JOMYIICHB HeOOIbINNE | - JIEMOHCTPUPYET XOPOIITHHA
npoOensl, HE HCKa3WMBIIME COJACPIKAHHE | YPOBEHb OCBOCHHMS MaTepuala H B
OTBETA; IETTOM MOJITBEPIKAAET OCBOEHHE
0) momyIineHBl OJWH — JBa HEIOYeTa TPH | KOMIETCHIINH, MPEyCMOTPEHHBIX
OCBCIIICHUM OCHOBHOTO COJICPXKAHHUS OTBETA, | MPOrPaMMOit

UCIPABJICHHBIC 1o 3aMEYaHNIO0

MPero1aBaTes;

B) JOMYyIIeHbl oOmmMOKa wWid Oonee OBYX

HEJIOYETOB MPU OCBEIICHUH BTOPOCTETIEHHBIX

BOIIPOCOB, KOTOPBIC JIETKO UCIPABJISIOTCS 110

3aMEUaHMIO MPENOIaBaTeIs

- HENOJIHO WM HENOCIEIOBATEILHO | - o0yJaronuiics IIOKa3LIBAET
PacKphITO  COAep)KaHWE  MaTepualia, HO | 3HAHHE OCHOBHOIO MaTepuajiga B
MoKa3aHO oOllee TOHWMAaHWE BOIpoca U | o0ObeMe, HEO00XO0JMOM JUIS
MPOJACMOHCTPUPOBAHBI YMEHUS, IOCTATOYHBIC | MPEICTOSIICH pohecCUOHANBHOM
JUTSI TaJIbHEHIIIEr0 YCBOCHHS MaTeprasia; NEATENBHOCTH;

- YCBOGHBI OCHOBHBIC KaTeropuud 1o | - pyd OTBETE HA  BOMPOCHI
paccMaTprBaeMOMy M JIOTIOJIHUTEIBHBIM | OWJeTa W JOTMONHUTEIBHBIC BOIMPOCHI
BOIpOCaM; HE JIONMyCKaeT TpyObIX OMHMOOK, HO
- HMEITUCH 3aTPYIHCHUS WU TOIMYIIEHBI | UCIIBITHIBAET 3aTpyAHEHHS B
OIITHOKH B OTpeICIICHUN MTOHATHH, | ITOCIIEN0BATEILHOCTH MX U3JI0KEHUSI,;
HCIIOJIb30BaHUN TEPMUHOJIOTHH, | - HE B IIOJTHOM Mepe
UCTIPABIICHHBIC TIOCIIC HECKOJIILKUX HABOSIIUX | IEMOHCTPUPYET CIIOCOOHOCTH

BOITPOCOB;

MMPUMECHATH TCOPETUYCCKUEC 3HAHUA I

- npu HETIOJIHOM 3HAHWM | aHAJINW3a MPAKTUYECKUX CUTYaIUH;

«3» | TEOpEeTHYECKOTO Marepuana BBISIBIICHA | - MOTBEPIKAAET OCBOEHHUE
HEJO0CTaTOYHAs c(hopMHUPOBAHHOCTH | KOMITETEHITHH, MIPETyCMOTPEHHBIX
KOMIIETCHUIMH, YMEHUM W HABBIKOB, CTYACHT | MPOTpaMMOil Ha MUHUMAJIEHO
HE MOXET IPUMEHHUTh TEOPUI0 B HOBOH | TOMYCTUMOM YPOBHE
CUTYaIlWH;

- MIPOJIEMOHCTPHUPOBAHO yCBOEHHE
OCHOBHOI JINTEPATYPhI
- HE PACKpPBITO OCHOBHOE COJEp)KaHHE | - oOyuJaromiics uMeer

«2»

y4eOHOr0 MaTepHana;

- 0o0OHaApyKEHO HE3HAHUE
HENIOHUMaHWe  OOoNbIIed  WiH
BaXHOW 9acTH y4eOHOTO MaTepraa;
= AONYIICHBI OH_II/I6KI/I B OHNpCACICHUUN
HOHﬂTHfI, IIpU UCIIOJIB30BAaHUM TEPMHHOJIOTHH,
KOTOpBIE HE HCIIPABIIEHBI TOCIE HECKOIBKIX
HABOJAIINX BOIIPOCOB.

WA
Haubolee

CYIIECTBEHHbIC TPOOENbl B 3HAHHAX
OCHOBHOTO y4eOHOrO Marepuana o
JHMCIHIUINHE;

- HE crocobeH
apryMEHTHUPOBAHO U TOCIIEIOBATEIBHO
ero wu3jarath, JOIYCKaeT TIpyOble
OmMOKM B OTBETaX, HENPABUILHO
OTBEYaeT Ha 3a/1aBaeMble BOTIPOCHI HIIH

- HEe CcQOpPMHUpPOBaHBl KOMIIETEHILIWH, | 3aTPYAHSIETCS C OTBETOM;

YMEHUS U HaBBIKU. - HE TMOATBEPKIAET OCBOCHUE
KOMITETEHIIUH, MIPENYCMOTPEHHBIX
IIpOrpamMmon

OLICHOYHASI IKAJIA 0TYETA N0 NPAKTHYECKOl padoTe

IIpoueHTHBI HHTEPBAJI OLIEHKHU |

OLICHKA
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,@ YYPEXKIEHWE BbICLLErO OBPA3OBAHUA
N «POCCUNCKUUN TOCYDAPCTBEHHbIN
4 YHUBEPCUTET JTucm 28 us 49
TYPU3IMA N CEPBUCA»

menee 50%

51% - 70%

71% - 85%

86% - 100%

N A (W

Cpedcmeo OYEHUBAHUsL — mecmupoeaHue

Ikana oueHKH YPOBHSA 3HAHUI, yMEHHM M HABBIKOB NPHU pPellieHUN TeCTOBBIX 3aJaHU i

Kpurepum onenkun

OIICHKA

BBIIIOJIHEHO BEPHO 3aJJaHUl

«5», ecm (90 —100)% npaBUIBHBIX OTBETOB

«4y», ecru (70 — 89)% mpaBUIIHHBIX OTBETOB

«3», ecin (50 — 69)% npaBUIBHBIX OTBETOB

«2», eciu MmeHee 50% mpaBUIIBHBIX OTBETOB

Cpeocmeo oyenusanusi — 8bINOJIHEHUE KOHMPOIbHO20 3A0AHUS
Ilkajia OLEHKH YPOBHSI 3HAHMIA, YMEHMii W HABBIKOB NPH BBINOJHEHHU KOHTPOJIbHOTO

3adaHusdA

IIpenen JUTATETBHOCTH
KOHTPOJIs

60 mMuH.

Kputepun onenku

— 010 ChOPMYITHUPOBAHO W TPOAHATHIUPOBAHO OOJIBITMHCTBO
HpOGHeM, 3aJIOKCHHBIX B KOHTPOJIbHOM 3aIaHUU;

— OBUIM TPOAEMOHCTPUPOBAHBI AaJCKBATHBIC AHAIUTUYECKHC
METOJIbI ITPU paboTe ¢ HHPOPMAITUECIH;

— 6I)IHI/I HCITIOJIb30BaHbI JOITOJIHUTCJIBHBIC HCTOYHUKHU
I/IH(l)OpMaHI/II/I JJId BBIMIOJTHCHU A KOHTPOJIbHOI'O 3aJaHus

— OBLITH BBIMOJHEHBI BCE HEOOXOIUMBIE PacUEThI;

— TOJITOTOBJICHHBIC B XOJIC BBINIOJIHCHHS 3aJIaHUs JOKYMEHTBI
COOTBETCTBYIOT TPEOOBAaHHSAM K HUM IO CMBICITY M COJCPIKaHHIO;
— BBIBOJIbl 0OOCHOBAHBI, aPTyMEHTHI BECOMBI;

— cJlenaHbl COOCTBEHHBIE BBIBOJIBI, KOTOPHIE OTIMYAIOT JAHHOE
BBIIIOJIHEHUE 33JaHUsI OT APYTUX PEeLIeHUM

IToka3aTeiiu OlleHKH

max 10 GamtoB

«5», ecaiu (9 — 10) 6anI0B

TTOJTHBIN, 0OOCHOBAaHHBIA OTBET ¢ MPUMEHEHHEM HEOOXOIMMBIX
ACTOYHUKOB

«4», ecu (7 — 8) 6ay10B

HETIOJIHBI OTBET B 3aBUCHMOCTH OT MPABMJIBHOCTH M TOJHOTHI
OTBETA:

- He OBUTH BBIIIOJIHEHEI BCE H606X0)II/IMI)IG pacyeThI;

- He Obuto chopMymupoBaHO M IPOAHAIM3UPOBAHO
OONBLIIMHCTBO NPO0JIEM, 3aI0)KEHHBIX B 33/1aHHE;

«3», ecaiu (5 — 6) 6a/10B

HEMOJIHBII OTBET B 3aBUCHMOCTHU OT IMPABWJIBHOCTU U MOJIHOTHI
OTBeTa:

- HC 6I>IJII/I MIPOAECMOHCTPHUPOBAHbBI aJICKBATHBIC AHAJIMTUYCCKUC
METOIBI TIPU paboTe ¢ nHpOopMaIei;

- He OBLIH MMOATOTOBJICHHBIE B XO/IE PEIICHUS Kelica JOKYMEHTHI,
KOTOpbIE COOTBETCTBYIOT TPEOOBAaHHMSM K HHMM IO CMBICTY U
COJIEpKaAHUIO;

- He ObUIH CceTIaHbl COOCTBEHHBIE BBIBOJIBI, KOTOPBIE OTIMYAIOT
JIAaHHOE BBITIOJTHEHUE 3aIaHUH OT IPYTUX PElIeHUN

© PI'YTUC




P#rEQY BQ

|
fl@
!

S

OENEPAJIbHOE TOCYJAPCTBEHHOE BIOJAXXETHOE OBEPA3OBATEJIbHOE
YYPEXOEHWE BbICLLUEIO OBPA30BAHNSA

«POCCUNCKWUN TOCYOAPCTBEHHbIN

CMK PIyTunC

4 YHUBEPCUTET e 29 o 49
TYPU3SMA U CEPBUCA»
Cpeocmeo oyenusanus — epynnogo2o npoexma
IlIkajia oueHKH YPOBHS 3HAHMA, YMEHUI U HABBIKOB MPH BbINOJHEHUU IPYNIIOBOr0
NMPoeKTa
Kpurepuu onenku Banabl
[TocraHoBKa MPOOIEMEI, €€ aKTyaJIbHOCTh 0-1
Bricka3piBaHUE TUIIOTE3bI, APIYMEHTALUS €€ TIOJI0KEHUM. 0-1
OcHOBHasl 4acTb. JTarnbl padOTHl HaJl POEKTOM, ITOTYYCHHBIE PE3yIbTAaThl U UX KPaTKUl 0-1
aHaJIN3
dopMynupoBaHUE BEIBOAOB 00 YCIOBUSIX U cII0c00aX JOCTHKEHUS LIEU 0-1
CaMOCTOSTENFHOCTh M OPUTHHAIFHOCTD PEIICHUS 33729 IPOSKTHPOBAHIS 0-1
Ymenue paboTaTs B KOMaH[IE 0-1
OdopmIiieHne IPOEKTa B COOTBETCTBHUU C TPEOOBaHHUIMU 0-1
3amuTa npoekrTa CopneprkaHue noknaga 0-1
OTBeTHI Ha BONPOCHI APYTUX YUYACTHUKOB 3aLTUTHI (JUCKYCCHS) 0-1
[Ipesenranus 0-1
UTOoro 0-10

«5» - 9-10 6amnos; «4» - 7-8 6aioB; «3» - 5-6 0amIoB; «2» - MeHee 5 0aJlIoB.

Buabl cpeicTB onleHUBaHUSA, MPUMeHsIEMbIX NIPH IIPOBeIeHUU MPOMEKYTOUHOI
aTTecTallii U MIKAJIbI OLEHKH YPOBHS 3HAHM, yMeHHii U HABBHIKOB MPHU UX BbINOJIHEHUHU

Cpeocmeo oyenusanus — ycmuwili omeem (onpoc)

IIxaJia oeHKH YPOBHS 3HAHUII, YMEHMA M HABBIKOB IIPU YCTHOM OTBETe

Onenka

Kputepuu oueHuBanus

IToka3aTen olleHUBaHUS

«5»

- MIOJIHO PacKphITO coepKaHue
MaTepuaa;

- MaTtepuay W3JI0KEH TPaMOTHO, B
ONPEACIICHHON JIOTUYECKOM
MOCIIEI0OBATENLHOCTH;

- MPOJEMOHCTPHPOBAHO CUCTEMHOE U
NIyOOKOE 3HAHKE POTPAMMHOI'0 MaTepHara;

- TOYHO HCIOJB3YETCS TEPMHUHOJIOTHUS;

- MOKa3aHO YMEHHE WILIFOCTPHPOBATh

TEOPETHYECKHE IIOJIOKEHUS KOHKPETHBIMHU
npuMepamMH, [PUMEHATh WX B  HOBOH
CUTYyallly;

- IIPOIEMOHCTPUPOBAHO YCBOCHHE
paHee U3y4eHHBIX COMYTCTBYIOIIUX BOIPOCOB,
c(hOpMHUPOBAHHOCTH u YCTOMYMBOCTD

KOMIIETCHUUH, YMEHUI U HABBIKOB;

- OTBET TIPO3ByYa]d CaMOCTOSITEIBHO,
0e3 HaBOIAIIUX BOIIPOCOB;

- MIPOJICMOHCTPUPOBAaHA  CITOCOOHOCTH
TBOPYECKH TMPUMEHATh 3HAHWE TEOPUH K
penieHnto mpo)eCCHOHANBHBIX 3a/1a4;

- OPOACMOHCTPHUPOBAHO 3HaHHUC

- OOyuaromuiics MOKAa3bIBACT
BCECTOPOHHHE ¥ TJIyOOKHE 3HAaHUS
IIPOrpaMMHOI0 MaTepHaa,

- 3HaHWe OCHOBHOM u
JIOTIOJIHUTEJILHOM JINTEpaTyphl;

- IOCIENOBATEIILHO u YETKO
OTBEYAaeT Ha BONPOCHl Owiera

JIOTIOJTHUTENTLHBIE BOTIPOCHL;
- YBEpPEHHO  OpHEHTHpPYETCS B
NpOOTEMHBIX CHUTYAIUsX;

- JIEMOHCTPUPYET CIIOCOOHOCTH
NPUMEHSATh TEOPETUIECKUE 3HAHUS JUIS
aHanmM3a TPAKTHYECKHX  CUTYallHH,
JienaTh MpaBUIIBHBIC BBIBO/IbI,
NPOSIBIISIET TBOPUYECKHE COCOOHOCTH B
NOHUMAaHUH, U3JI0KEHUH u
UCIIOJIb30BAaHUN POTrPaMMHOTO
Marepuana;

- TIOATBEPXKAAET TOJHOE OCBOCHHUE
KOMITCTCHITUH, MPEyCMOTPEHHBIX
IPOrpaMMoOu

© PI'YTUC
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COBPEMEHHOMU y4eOHOM u Hay4HOUI
JTUTEPATYPHI;

- JOMYIICHbI OJIHA — JIBE HETOYHOCTH
IIpu OCBCIICHUH BTOPOCTCIICHHBIX BOIIPOCOB,

KOTOPLBIC UCTIPABJIAIOTCSA 110 3aMCYAHUIO

«“4»

- BOIIPOCHI nu3j1araroTcsa
CUCTEMATU3UPOBAHO U MMOCICI0BATECIIBHO,
- IpoOACMOHCTPHUPOBAHO YMCHHUEC

AHAJIM3UPOBATL MaTcpuajli, OJHAKO HE BCC

BBIBOABI  HOCST  AapryMEHTHPOBAHHBIA U
JIOKa3aTeJIbHBIN XapakTep;
- IIPOJIEMOHCTPUPOBAHO YCBOCHHE

OCHOBHOM JTUTEPaTyPBI.

= OTBET YILOBJICTBOPHCT B OCHOBHOM
TpeOOBaHMUSM Ha OICHKY «5», HO TNPH 3TOM
HAMEET OJUH U3 HEJOCTATKOB:

a) B WBJIOKEHUHM JOMYIIeHBl HeOOoIbIIne

- obyJarommiics MTOKa3bIBAET
THIOJTHOE 3HAaHHE
- MPOrpaMMHOTO MaTepHaia,

OCHOBHOH U

- JOTIOJHUTENIBHOH JINTEPaTyphl;
- JaeT TOJHBIE OTBETHl Ha
TEOPETUUECKHE BOMPOCH Owmiera u
JIOTIOJTHUTENBHBIE BOIIPOCHL, NOMyCKas
HEKOTOPbIE HETOYHOCTH;

- [PaBUIBHO MPUMEHSET
TEOPETHUECKUE TIONOXKEHHAS K OLIEHKE
MIPaKTHYECKUX CUTyaluil;

npoOenbl, HE HWCKa3WBIIUE COJCpIKaHUE | - JEMOHCTPUPYET XOPOIIHA
OTBETA; YPOBEHb OCBOCHHS MaTepuaga H B
0) momyimeHbl OMWH — JBa HEIOYETa TPH | MEJIOM MOJTBEPKIAET OCBOCHHEC
OCBEIICHUHM OCHOBHOTO COJIEP)KaHUS OTBETA, | KOMITCTEHITHH, MIPETyCMOTPEHHBIX
UCITPABJICHHBIC 10 3aMEYaHMIO | IPOrPaMMOi

MpenoaBaTes;

B) JOMyIICHBI OmUOKa Wi 0Oojee NBYX

HEOO0YCTOB HpI/I OCBCUICHNU BTOpOCTeHeHHBIX

BOIIPOCOB, KOTOPBIE JIETKO UCIPABISIOTCA IO

3aMEUYaHHUI0 IPenojiaBaTelist

- HEIOJIHO MWJIM  HENOCJIEAOBATENIbHO | - o0yJaronmmcs IOKa3bIBaeT
pacKpheITO  colepkKaHMe  MaTepuaja, HO | 3HaHHE OCHOBHOTO

MoKa3aHO oOmlee TOHWMaHWE BoOIpoca W | - Marepuaa B 00BeEME,
MPOAEMOHCTPUPOBAHBl YMEHUS, TOCTaTOYHBIE | HEOOXOAUMOM I TIPEACTOSIIEH
JUISL NaJIbHEUIIET0 YCBOEHUSI MaTepUAIIa; npodecCHOHATEHOMN NIESTEIbHOCTH;

- YCBOEHBl OCHOBHBIE KaTE€ropuud IO | - Ipd OTBET€ Ha  BOIPOCHI
paccMaTpuBaeMOMY W JOIOJHHUTEILHBIM | OWJIeTa W JOMOJHUTEIHHBIC BOMPOCHI
BOIIpOCaM; HE JONMyCKAaeT TpyOBIX OIMMOOK, HO
- HMMEJUCH 3aTPYIHEHUS WIH TOMYLICHBI | UCTIBITHIBACT 3aTPyAHCHHUS B
OIINOKH B ONpEaCICHUN MOHATHH, | MOCIEI0BATEIILHOCTH X U3JIOKCHMS,
HUCITIOJIB30BAHUHN TepMI/IHOHOFI/II/I, = HC B HOJIHOﬁ Mepe
HCITPaBJICHHBIC TIOCIIE HECKOJIBKUX HABOAIINX | TEMOHCTPUPYET CIIOCOOHOCTE
BOIIPOCOB; MPUMEHITh TEOPETUUECKUE 3HAHUS JJIA
- npu HEIIOJTHOM 3HAHUM | aHAJIN3a MPAKTUYECKUX CUTYaLUM;

«3» | TEOPETUIECKOTO Marepuala BBISBJIICHA | - MIOATBEPKAACT OCBOCHUE
HEIOCTaTOYHas c(hOpMUPOBAHHOCTh | KOMIICTEHITHIHA, MPEIYCMOTPEHHBIX
KOMIIETCHUUH, YMEHHH U HABBIKOB, CTYACHT | IPOrpaMMOil Ha MHUHUMAaJIBEHO
HE MOXET MPUMEHUTh TEOPUID B HOBOW | JOMYCTUMOM YPOBHE
CUTYallNH;

- MIPOJIEMOHCTPUPOBAHO YCBOCHHE
OCHOBHOH JIMTEPaTyphl
- HE PAaCKpPHITO OCHOBHOE COJCp)KaHHE | - oOyJaroruiics AMEeT

y4eOHOro MaTepHana;
- 0OHapYXEHO
HENOHMMaHue  Oosbuieit

HC3HAHHC
HNJIN

WA
Hauboiee

CYIIECTBCHHBIC MPOOENb B 3HAHHAX
OCHOBHOTO Yy4YeOHOTO Marepuaia IIo
JUCHHIIINHE,

© PI'YTUC
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Ba)KHOW 4acTH yueOHOTO MaTepuaa;

- JOTYIICHBl OMIMOKH B OINpEeTICHUH
HOHSTHH, TIPH UCTIOIH30BAaHUU TEPMHHOJIOTUH,
«2» | KOTOpBIE HE HUCMPABICHBI TOCJIE HECKOIBKHX
HaBOSIIMX BOIIPOCOB.

- He C(OPMHPOBAHBI  KOMIICTECHIIUH,
YMCHHA U HABBIKH.

- HE croco0eH
apryMEHTHUPOBAHO W TIOCIEIOBATEIHHO
ero wms3jaraTh, JOIyCKaeT TpyObIe
OMMOKM B OTBETaX, HENPABUIbHO
OTBEUACT Ha 33JIJaBaEMbIC BOIPOCHI WIIN
3aTPyIHSETCS C OTBETOM;

- HE TMOJITBEP)KIAET OCBOCHHUE
KOMIICTCHITUH, MPeTyCMOTPEHHBIX
pOrpaMMoi

OICHOYHAas HIKaJa YCTHOI'O 0TBETA

IIponeHTHBI HHTEPBAT
OLICHKH

OIICHKAa

meHnee 50%

51% - 70%

71% - 85%

86% - 100%

N A (W

Cpe()cmeo OYeHusarusl — mecmupoearue

IIkaJjia oueHKH YPOBHS 3HAHMI, YMEHHUIl H HABBIKOB NPH PeLIeHUH TeCTOBBIX 3aJaHUM

Kputepun oueHku

OIICHKA

«5», ecnu (90 —100)% mpaBUIIBHBIX OTBETOB

BBITIOJTHEHO BEPHO 3aJIaHUH «4», ecu (70 — 89)% mpaBUIIHHBIX OTBETOB

«3», ecu (50 — 69)% npaBUIBHBIX OTBETOB

«2», eciu Mmeree 50% TpaBUIHHBIX OTBETOB

7.3. THNIOBbIE KOHTPOJIbHBIC 32IaHUS WJIH HHbIE MATEPHAJIbI, HCOOXOAUMBIE /ISl OLCHKH
3HAHUH, YMEeHHNii, HABBIKOB M (MJ1M) ONBITA 1eATEJbHOCTH, XapaKTePHU3YIOIINX 3TalNbI
(opMupoBaHuMs KOMIIETEHINH B MpoLecce 0CBOCHHS 00pa30BaTeIbHOM NMPOrPaMMBbl

Howmep

Pazgen aucuumivHLI,

E| obecneunsaromuii
3 Bun u conepxaHue KOHTPOJIBHOTO
= ¢dopmupoBaHue
) 3aJaHus
T | xommereHIMH (WIH
€€ JacTu)

TpeboBaHus K BBHITTOJIHCHUIO
KOHTPOJIBHOTO 3aJjaHusl U CPOKaM
caauu

1. CTaHﬂapTI/I?)aHI/If{ " | Breimonnenne u 3auTra HpaKTH‘IeCKOfI pa6OTLI OTYCT 11O npaKanecxoﬁ pa60Te,

© PI'YTUC

CepTI/I(I)I/IKaHI/IH KaxKk II0 TEMEC: ((TepMI/IHOJ'[OFI/ISI CTaHAapTHU3aluu, IPaBUJIbHBIC OTBETHI HAa BOITPOCHI
HHCTPYMEHTHI n3yueHHe MNOHATHS «xaudecTBo». CemuHap c | mpenogaBartens (He MeHee 50%
obecrieueHns HeNnbl0  yrryOJIeHHOW TpopaboTKH TEpMHUHOB | MpaBMIIBHBEIX 0TBeTOB) 0-10 GammoB
KayecTBa yCIyr mo kypcy «Crammaptuzamms u ympasienune | Cpok cmaum — 3-4 Hemens ceMecTpa
KaueCTBOM KoHnTposnbHas Touka 1
BerimonHenue 1 3ammTa NpakTHYECKOi padoThl | OTYeT IO mpakTH4ecKoi pabore,
o TEMC: «I/IsyquI/Ie TCXHHUYCCKOT'O MPpaBUJIbHBIC OTBETHI HAa BOIIPOCHI
3aKOHO/IaTEIbCTBAY. npenofasareis (He meHee 50%

paBWIBHBIX 0TBeTOB) 0-10 GanoB
Cpok cnaum — 7-8 Henens cemecTpa
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TYPU3SMA N CEPBUCA»
< I\Ul’il UJIbHdA TOHYRA 2 o

BeimonHenue u 3ammTa NpakTHYECKOH padoThl | OTYET IO MPAKTHYECKOH paboTe,
mo teme: «M3ydeHne  MeXIyHApOIHBIX | MPaBUIBHBIE OTBETHI HA BOIPOCHI
cranmaproB kauecrBa yciyr HCO cepum | mpenopasatens (He meHee 50%
9000». npaBWIBHBIX 0TBeTOB) 0-10 OamioB
TectupoBanue no pazgeny 1 BrIOpaTh mpaBUIIbHEIN OTBET TECTA.
BrimonHenne n 3ammra MpakTHYECKUX padoT

2. Cuctemsl 0 TeMaM:

yIIpaBIeHUs Padota ¢ TOCT 30389-2013 «VYcnyru

KA9EeCTBOM obmecTBeHHoro  nurtaHus.  Ilpexmpusitus

© PI'YTUC

obwectBeHHoro nutanus. Kiaccuduxamus u
obiue TpeboBaHUs »

T'OCT 30390-2013 «Ycnyru OOIIECTBEHHOTO
MTHTAHKS. [Mpomyxkuus 00IIECTBEHHOTO
MUTAHKS, peaTn3yeMasi HACEJICHUIO

T'OCT 32692-2014 Ycmyru OOIIECTBEHHOTO
nutanus. OOmme TpeOOBaHUS K METOAAM U
dbopMaMm OOCITy)KUBaHHS Ha MPEIIPUATHIX
OOIIIECTBEHHOTO TTUTAHUS.

OTYeT 10 MPAKTUYECKO paboTe,
NpaBHUIIEHBIE OTBETHI HA BOIPOCHI
npernonasatens (He menee 50%
NpaBWIBHBIX 0TBeTOB) 0-10 OanioB

BeinonHeHre u 3aimra MpakTHYSCKUX padoT
10 TEMaM:

T'OCT 31984-2012 VYcnyru OOIIECTBEHHOTO
nutanus. O0mue TpeboBaHUs

T'OCT 31985-2013 VYcmyru OOIIECTBEHHOTO
nuTaHus. TepMUHBI U OTPEICICHUS

I'OCT P 55889-2013 Ycmyru o0IecTBEHHOTO
MTUTAHKS. Cucrema MeHEeIKMEHTA
0C30MMaCHOCTH MPOAYKIIMKA  OOIIECTBEHHOIO
MUTaHUS. PexoMeHZanmuu 1Mo TPUMEHEHHUIO
I'OCT P HUCO 22000-2007 mns wWHIYCTpHH
MMATAHMUS.

OTYET I10 MPaKTHYECKOH padoTe,
NpaBHIIBHBIC OTBETHI HA BOIPOCHI
npemnojasatens (He meHee 50%
npaBUIBHBIX 0TBeTOB) 0-10 OanioB
Cpoxk cnaun — 11-12 Henenst cemectpa
KonTtponsHas Touka 3

[IpesenTarn CTYJICHTOB o TeMe
«Pazpaborka [lonutuku B 006IacTH KayecTsa B
PEeCTOpaHHOM CcepBHCe» (IPYNIIOBOM MPOEKT).

BrmonHeHWEe TpOeKTa O 3Tamam:
MOJIrOTOBKA,  IUIAHHUPOBaHHE  paboTHl,
UcclieioBaHue (aHaU3 HWH(OpPMAIIHH),
TIPEATIOKEHUS (pexoMeHaanvmn),
TpecTaBjIcHuE (3alIuTa).

CTpyKTypa ImpoeKTa:

TUTYnbHBINA THCT.

BBenmenme: 1menb W 3amadd  MPOCKTA,

aKTyaJbHOCTh HCCJICAOBAHUS, KPAaTKOE
cofiepKaHue Pa3eioB.

Amnanutndueckas 4acTh: MCTObI
HUCCICAOBaHU n ux O6OCHOBaHI/Ie,
OIMUCaHHC xXoaa u PE3YJIBTAaTOB
HUCCICAOBAHMA.

[TpoexTHass YacTh: CPOKH pea3alin

npoekta W o0mui  miaH-rpaduk
TIPOEKTHBIX MEpOTPUSITHI
(opraHu3anvoOHHBIX,
npodeccroHaNBHBIX), KOHKpETHBIE
Pa3paboOTKU 10 KKAOMY 3TaIly IIPOEKTa
(IOKyMEHTBI,  TEKCThl  IyOJIMKaluii,
MaKeTHI U IPOoH.).

3aKiIloueHHe:  OCHOBHBIC  Pe3yJIbTaThl

HpOCKTHOf/'I pa60T},1, COIIOCTAaBJICHHBLIC C
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€e  Lenpl0 W 33jadamu;  I1pH
HE00X0AUMOCTH - MIEPCIECKTHUBBI
Pa3BUTHS IIPOCKTA.

CIuCOK UCTIOB30BaHHOM JINTEPATyPHI.
[Mpunoxennst (Ipu  HEOOXOAUMOCTH):
HUCXONHBIE W /WA [IOTIOJIHUTEIHHEBIC
MaTepuabL: AHKETBI, rpadukmy,
BCIIOMOTaTeJbHbIE  PacyueTbl,  KOIHHU
JIOKyMEHTOB U MaTepHAaJIOB M TIPOY.
OdopmiieHre IPOEKTOB U IPE3SHTALNI B
COOTBETCTBUH c TpeOOBaHUAMHI
METOIMYECKUX yKa3aHUHA o
CaMOCTOATENLHOM paboTe CTYIEHTOB.
Konunuecto crnaiinos npesenrauuu — 10-
12. ®opmar ¢aitna npesenraumu MS
Power Point.

Hoxmam — 5-7 MuH.

Cpok cnaun — 13-17 Henens cemecTpa -
KonTpoapHas Touka 4.

3ansarue 18. TectupoBanue 1o pasmemny 2

Br10path npaBHIIBHEINA OTBET TECTA.

IlepeyeHb OLIEHOUYHBIX CPEACTB AJISl TEKYLIEro KOHTPOJISA (110 KOHTPOJbHBIM TOYKAM)

IIpumepHbIii IepeYeHb BONPOCOB BBIHOCHUMBbIX HA 3AIIUTY NPAKTHYECKHUX PadoT

AN N AW WN =

. OcHoBHbIE IOHATHA B 001acTH cTaHAapTu3auuu. Llenau, 3agaumn u CTpykTypa.

. UcTopusi BOSHUKHOBEHUS CTaHIapTU3alMU U cepTudukanuu B Poccun.

. JlaTa npuHATHS NEPBOro OTEYECTBEHHOIO CTaHAAPTa Ui cephl TypU3Ma.

. UTo ycTaHOBWJI MEPBbIIl OTEUECTBEHHBIN CTaHAAPT?

. Kakumu o61mumu nmpu3HakaMu XapakTepU3ylTCsi OJHOPOHbIE TYPUCTCKHUE yCIyTH?
. Uto Takoe «yciaoBusi 00CITy>KHBaAHUS» ?

. Jlnst yero npoBoAATCS KinaccupUKaUu 00BbEKTOB?
. [lepeuncnure nzBectHpie Bam HOpMaTHUBHBIE IOKYMEHTHI, B KOTOPBIX COJIEPKaTCS

KJaccu(uKauy 0ObeKTOB YIPABICHUS KAaUeCTBOM B TYpHU3ME.

7. Ilepeuncnure kaaccuguuupyembie 00bEKTHI B chepe Typusma.
8 Uro ycranasinuaer I'OCT P 52113-2003 Ycayru HaceneHuto.
9. HomeHnkiatypa nmoka3zaresei kauecTBa yCiyr?
10. Chopmynupyiite onpeaenenue tepmuna «lIporecc okazaHus yciyru.

11. Chopmynupyiite onpenenenne TepMuaa «OeHKa KadecTBa yCIyrH (Iporecca OKa3aHus

YCIYTH)».

12. Chopmynupyiite onpenencHrue TepMuHa « MeToa KOHTPOJISI KAYeCTBA yCITYTH.
13. Ilenn, 3anaun ¥ OCHOBHBIE HAIPaBJIEHUS Pa3BUTHs cTaHAapTu3auuu B Poccuu.
14. O0BbeKThI U CyOBEKThI CTaHIAPTU3ALINH.
15. Oprasnsl u cyx0bl cTaHAapTH3AUN PO
16. IlpuHiune! cTaHAapTU3aLUU

17. ®ynkuuun crangapTU3anyu

18. CpencTBa cTangapTU3aIun

19. Kareropuu ctannapTos
20.HopmaTuBHBIM JOKYMEHTaM MO cTaHAapTh3auuu B Poccun
21.Buasl cTanaapToB
22.Meroasl cTaHAapTH3ALUN

© PI'YTUC
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23.Cucrema KinaccupUKaMi TEXHUKO-IKOHOMUYECKOH HH(pOpMaLUK.

24 KonupoBaHue TEXHUKO-3KOHOMHYECKOW HH(OPMAIIUH.

25.Knaccuguxaropsl

26.1TprxoBoe KOJUPOBAHUE

27.3ak0H «O TEXHUYECKOM PETyJINPOBAHNUN

28.HannoHanbpHbIe CUCTEMBI TEXHUYECKOTO PETYIMPOBAHMS B CEKTOPE SKOHOMHUKHU

29. KagyecTBO yciryru ¥ KpUTEPUH €T0 OLIEHKH.

30. KauecTBO KU3HH U KPUTEPUU €TI0 OLEHKH.

31. IIpaBo notpedburens Ha O6ezonacHocTh yeayru (D3 Ne 2300-1 «O 3amure npas
norpeduTenein»)

32. ITamsTka TypHCTA.

33. 3akoH «O TEXHUYECKOM PEryIUpOBAHUI

34. 3akoH «O0 ocHOBaxX TYpUCTCKOM NesTenbHOCTH B Poccuiickoit denepanumy.

35. O pesTenbHOCTH TeXHUYECKOTro KomureTa o cranaaptusauuu TK 199 «Typucrckue
YCIIyTU U YCIYTH CPEACTB Pa3MELICHUSD

36. O IlepcieKTUBHOM MporpaMMe CTaHAAPTU3AIMU B 00JIACTH YCIIYT HACEJIICHUIO Ha TIEPHO]T
2015-2020 rr.

37. O Konuenuuu pa3BUTHs HAIMOHAIIBHOW CUCTEMBI CTaHIapTU3AIIHI

38. O nopsiike pa3paboTKH, yTBEPKICHHS, U3MEHEHUs, IIEPECMOTpa U OTMEHBI TPaBUII
CTaHJapTU3aLUU

39. O IlpaBunax GpyHKIMOHUPOBAHHS CUCTEMBI JOOPOBOJILHON CepTU(UKALUYU YCITyT
40. 'HCIeKIMOHHBIN KOHTPOJIb 32 CEPTUGUIUPOBAHHBIMU YCIIyTaMU

41. OcHOBHbIE HEOCTATKU HAIIMOHAJILHBIX CTAHJIAPTOB B 00J1aCTH TypHU3Ma

42. lestenbHOCTh MK TyHapoaHoM opranmu3anuu MCO no crangapTU3aiuu yeiayr

43. JlestenpHocTh EBponeiickoro komureta no crannapruzanuu (CEN) B chepe Typuzma
44. Cucrema knaccuuKalMy FOCTUHUL] U IPYTUX CPEJCTB Pa3MeILeHUs

45. Cucrema MEHEKMEHTA COLMAIbHOW OTBETCTBEHHOCTH M €€ cepTHdUKanus

46. Cucrema MeHeKMeHTa Ha ocHoBe npuHIMnos XACCII

47. BcemupHasi Topropast opranuzanus. [lonoxxenue Typuctudeckoro 6usHeca mnocie
Berymiienust Poccun B BTO

48. MexyHapoIHble CTaHAAPThl NHBECTULIMOHHOM €ATENbHOCTH

49. TpaHncHalMOHAIbHBIE TYPUCTUYECKUE OTIEPATOPhl U CUCTEMA MEHEI)KMEHTA KaueCcTBa
50. O npakTHKe pacCMOTPEHUs CyaMu JIeN O 3alllUTe MPaB MOoTpeOuTenei.

51. MexnyHapoiHbIE TOCTUHUYHBIE IPABUIIA

52. IlpaBuna npeaocTaBieHNs TOCTUHUYHBIX yCiyT B Poccuiickoit @enepanumn

53. Cucrema kiaccuuKaluy TOCTUHUIL U JPYTUX CPEACTB pa3MEeLICHUs

54. Knaccudukanus npeanpusaTuil 00IeCTBEHHOTO MUTAHUS.

1. 3axanus 3aKpbITOro TUIA

1. Ha popmuposanue [HomuTku B 00/1aCTH KauecTBAa BJIUAIOT:
Curyauus Ha peike u HTII
JlocTrxeHns: KOHKYpEHTOB
[TonoxxeHnue BHYTpH NpeaANpUITHS
Pexomengarmu NCO

2. K xapakTepucTHKAM, OTJIHYAIOIINM YCJIYTY OT TOBAPAa OTHOCSITCS:
HeynoBumocts, HeoCsA3a€MOCTD

© PI'YTUC
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Hepa3pbIBHOCTH TPOM3BOJICTBA U MTOTPEOICHUS YCITyTH
HezaBucumocts n HCOXUNIAAHHOCTD
HeonHOpOHOCTH U HECIOCOOHOCTH XPaHEHUIO

3. SWOT ananu3 He yYUTBIBAaeT
CusbHbIE CTOPOHBI
Cnalble CTOPOHBI
OpuruHaIbHOCTH
Yrpo3sl

4. O0mue HaMepeHust U HANIPABJICHUS PA3BUTHS OPraHU3aliy B 00J1aCTH Ka4eCTBa,
opunuaIbHO cPOPMYJIMPOBAHHBbIE BHICIIUM PYKOBOACTBOM — 3TO:

[Tonutrka B 001aCTH KayecTBa

CranpapTuzanus

MeHeKMEeHT KauecTBa

benumapkuHr

5. Iletas ( cMpaJib) KayecTBa - 3TO
JIt0601i JOKYMEHT O COOTBETCTBUU MPOAYKTa TpeOyeMOMY KauecTBY.
COBOKYHHOCTI) INIAaHUPYEMBIX U OCYIICCTBIISICMbBIX onepauﬂﬁ 11 CO31aHUs
OTIpeIeTICHHBIX TPEOOBAHUIN K KaUECTBY.
OT0 mporpaMmma, periiaMeHTHPYIOIas KOHKPETHBIE MEPBI B 00JIaCTH Ka4ecTBa U
pacrpeesieHus pecypcoB.
KOHII@HTyaJ'IBHaSI MOJICJIb B3aUMOCBA3aHHBIX BUJIOB AC€ATCIBbHOCTHU, BIUAOIIINX HAa
KaueCTBO Ha PA3IUYHBIX CTATUSAX OT OMpPEeIeHUs MOTPEOHOCTEH 10 OLIEHKH UX
YIOBJIETBOPEHUSI.

6. Cucrema kauecTBa — 3T0:
JlesaTenbHOCTD 110 MOATBEPKACHUIO COOTBETCTBUS TPOLYKIUH OIIPEIEICHHBIM
CTaHJapTaM, TEXHUYECKUM YCJIOBHUSIM M BblJlada COOTBETCTBYIOIIMX JOKYMEHTOB
CoOBOKYIHOCTb OPraHM3aLMOHHOM CTPYKTYpPBhI, 00€CIIeUHBAIOIIECH OCYIIECTBICHUE
001Iero pyKoBOJICTBA KAYECTBOM.
Cuctema, obecrieunBarolasi akKpeIUTaLUIo J1abopaTopuil.
JIOKyMEHT, B KOTOPOM yKa3aHO ONTHMaJIbHOE KaueCTBO Ha OCHOBE KOHCEHCYca
IIPOU3BOJUTENS U IIPOU3BOAUTEISL.

7. KadectBo (mo UCO 9000:2015) — 370:
KommuiekcHoe nonsatue, xapakrepusupytoriee 3h(GpeKTUBHOCTh BCEX CTOPOH
JeATEIbHOCTH.
KauecTBO nmpoykuuu.
BceoxBaTbIBaromuii TOTaIbHBINA MEHEIKMEHT KaueCTBa.
CreneHb COOTBETCTBHSI COBOKYITHOCTH MPUCYIIUX XapAKTEPUCTUK 00BbEKTa TPeOOBaHUSIM

8. Cranaaptsl UCO cepun 9000 ycTaHaBIUBAKOT:
Enunblii, Mpu3HaHHBIA B MUPE MOAXO0/ K JIOTOBOPHBIM YCIIOBHUSIM I10 OLICHKE CUCTEM
Ka4ueCTBa U OJHOBPEMECHHO peFJIaMeHTI/Ip}IIOHII/Iﬁ OTHOIICHUA MCKAY IMOCTAaBIIMKOM U
HOTpeOUTEIEM.
CoBpeMEHHYI0 METOJI0JIOTHIO MEHEPKMEHTA KayecTBa.
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COBOKYITHOCTb CBOMCTB U XapaKTEPUCTUK NPOAYKIHH ( YCIyTH).
Mepornpusitus 1o odecreyeHnto KayecTna.

9. B ocHoBe TQM J1e:xkaT NPUHUMIIBI:
Xectkast opueHTanus Ha MOTPeOUTENS.
MapkeTHHT 110 U3y4YE€HHIO Ka4yeCTBa.
BbIcOKMI MEHEIPKMEHT Ka4yeCTBa.
Opranu3zanus Ipou3BOJCTBA /IS OOeCeueHus HaIIeKallero KayecTna.

10. CocTaBHBIE YaCTH MEHEIKMEHTA KayecTBa
BoBrnedeHne nocTaBIIMKOB M BCETO YIIPABIISAIOIIETO COCTaBa (pUPMBI B KOHTPOJIb
KayecTBa.
Pa3paboTka u peanuzaius KpaTKOCPOUHBIX TUIAHOB U IOJITOCPOYHOM CTpaTeruu
yIy4IieHus: paboThI.
[InanupoBanue, aHaJIU3, KOHTPOJIb.
Co3nanue cucTeMbl TPU3HAHUS 3aCITyT TIPEINPHUSATHS, BBITYCKAIOIMIETO KAYECTBEHHYIO
MPOIYKIIHIO, 00eCTIeYeHUEe HHIMBUYaTbHOTO Y4aCTHsI BCEX COTPYAHUKOB (PHPMBI B
yIpaBJICHUU KauyeCTBOM.

11. Yeayra -3t0:
MeponpusTre 1o OLIEHKH KauecTBa MPOIYKINUN
[Tpuobperenue ToBapa
Pe3ynbraT B3aMMOAEHCTBHS IByX CTOPOH
[Iporiecc oomena nupopmarueit ¢ moKymnaTesieM

12. IlnanupoBaHue KayecTBa — 3TO:
Onpenenenue NpOU3BOJCTBEHHBIX MPOLIECCOB, CPOKOB peaIn3alui U HEOOXOAMMBIX
PecypcoB JUIsl TOCTHXKEHUS KauecTBa MPOLyKIUU
Omnpenenenne XxapakTepUCTUK Ka4eCTBa HOBOT'O U3J1EIHS
[TnanupoBanue nMpousBoAcTBa 06€31e(PEeKTHON TPOAYKIIHH.
ITpouecc nzyueHus NOTPEOUTEIBCKOTO CIpoca

13. KadecTBO (DpMpM™MBI - 3TO:
CraTucTHka + IpUeMOYHbIN KOHTPOJIb.
Aynut notpedutens + cepTUGUKALN TPOLYKIIUH.
ToranpHOE 00yueHHE CHCTEME KauecTBa.
MotuBaius K BceoOlieMy MEHEIPKMEHTY KauecTBa, yJI0BIETBOPEHUE OTPEOHOCTEH
HAaeMHBIX paOOTHUKOB, IOCTABLUIMKOB U MOTpeOUTENEH.

14. lIpu4nHHO-CJIeACTBEHHAS] JUATPAMMA, UCIIO0JIb3YIOLIASICS AJIsl U3MepeHusl,
OLICHUBAHMS, KOHTPOJISI U YJIy4IlIeHHs Ka4eCcTBa — 3TO

Hwnarpamma VcrkaBbl

Huarpamma Ilapero

Huarpamma pazopoca

I'mcrorpamma

15. Hanbonbmee pacnpocTpaHeHne MOJTYyYHJIM METOAbI KOHTPOJIA Ka4ecTBa:
Crio1HoM KOHTPOIb.
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CratucTuueckue MeTobl.
CrioiHbie METOIbI KOHTPOJISL.
Pabora no pexnamanusiM norpeOuTenei.

1. 3apgaHusi OTKPBHITOrO THIA

B 3agpanuax 1-13 BommuTe NPONMYHICHHOE CJI0BO, HCXOAA M3 NPECIJIO0KCHHBIX KIIYEBbIX
TCPMHUHOB WJIH H606XOJII/IMOC YucJao.

1. HopmaTuBHBIN TEXHUYECKHM TOKYMEHT, YCTaHaBIMBAIOIIUA HOPMBI, IIpaBuiia, TpeOOBAaHUS K
00BEKTY CTaHJapPTU3ALUU HA3BIBAIOT

2. [Ipouenypa odunnaabHOTO MOATBEPHKICHUS COOTBETCTBUS O0OBEKTa YCTAHOBIEHHBIM
KPUTEPHUSIM U MTOKa3aTeNIsIM (CTaHIapTy) — 3TO

3. JlokyMeHT, KOTOpPbIM OpraH 1O cepTU(UKALUU HaJIesleT OpraH WIM JIULO IPaBOM
UCMOJb30BaTh CEepTHU(PUKATBI MM 3HAKHM COOTBETCTBHMA CBOCM MPOJYKLUMH HAa3bIBAIOT

4. JIoKyMEeHT, yCTaHaBJIMBAIOIIMNA TEXHUYECKUE TPeOOBaHUs, KOTOPHIM JIOJKHA YJIOBIETBOPSTH
MPOAYKLMS MM YCIyra, a TaKKe IPOLEAYyphbl, C IOMOLIbI0 KOTOPBIX MOXHO YCTaHOBUT,
COOJIIOJICHBI JIU JJaHHbIE TPEOOBAHUS — ITO

5. TlonrBepkneHue COOTBETCTBHS Ha Tepputopun Poccuiickoit deaepanum MOXKET HOCUTH
Xapakrep.

6. ILeKnapauH;I COOTBCTCTBHUA OTHOCHTCA K (bopMe MOATBECPKACHUA
COOTBCTCTBHUA.

7. COBOKYIIHOCTh B3aMMOCBSI3aHHBIX M (WJIM) B3aUMOJICHCTBYIOIIMX BHJIOB J€ATEIBHOCTH,
UCTONB3YIOLUIMX BXOAbl JJs TOJXY4E€HUS HAMEUEHHOIo pe3yjbTara B COOTBETCTBHM C
tepmunonorueir MCO 9000, HazbiBaeTCst
Ilpoyeccom

8. dopmupoBaHMeM TYpPHCTCKOIO MpPOAYKTa (OpraHu3alueil Typa, MOE3/JKH) 3aHUMAIOTCS B
PO

9. K MexyHapoAHbIM CTaHapTaM TypU3Ma OTHOCST
Hco

10. TOCT P UCO 9001-2015 onpenenser TpeOOBaHMS K

11. 3akoHOaTEeNBHBIC OCHOBHI cepTuduKaiuu B Poccuiickoit deneparuu onpeieacHb
®enepanbHbIM 3aKOHOM

12. JIoKyMeHT, yO0CTOBEPSIOIINN COOTBETCTBHE 00BEKTa TPEOOBAHUSM TEXHUIESCKUX
PErIIaMEHTOB, TIOJIOXKEHUSIM CTaHIapPTOB MU YCIOBHUSM JIOTOBOPOB — 3TO. ..
Cepmudghuxam
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13. UndopmupoBanue npuodperaTeseii 0 COOTBETCTBUU 00beKTa cepTuuKanuu TpeOOBaHUSIM
CUCTEMBI T0OPOBOJILHOM CepTH(HUKAIIUHN WM HAIIHOHATBHOMY CTaHIAPTy OCYIIECTBIISICTCS
COOTBETCTBHUSI.

14. - 3TO MEXKAYHapoHasi Opranuzaunus, cdepa qesiTeIbHOCTH KOTOPOit
OXBaTbhIBAeT CTAHJAPTHU3ALMIO BO BCEX O0JIACTSX, 3@ UCKIIOYEHUEM JIEKTPOHUKU U
JJIEKTPOTEXHUKH.

15. CreneHb COOTBETCTBUS NPUCYIIHUX XapaKTEPUCTUK TPEOOBAHUAM — ATO

16. Moxer 1 npeanpusITHe Typru3Ma YCTAaHOBUTh CBOM cTaHAAapT NpeanpusTus?

17. TpebGoBaHus cTaHAAPTOB MPEANPHUATHS TypU3Ma MOJIEKAT 00s3aTEILHOMY
COOJIIOJICHUIO

18. 'ocynapcTBeHHOE yIpaBlieHHE CTaHIapTU3aluK B cdepe Typusma B PO ocymiectisercs:

19. 3HaK COOTBETCTBUS MNOATBCPIKAACT TO, UTO IIPOAYKIUA

20. Meswcoynapoonwlii 00KyMeHm, XapaKxmepusupyouui y0081emeopumenbHoe Kauecmseo —
3TO

21. Metoa OayibHOM OLIEHKH PEKOMEHIYETCSl IPUMEHSATD I OLIEHKU

22. PacnpocTpaHsieTcss JM CcTaHAapTu3alus B cepe Typu3Ma Ha TEPMHHBI U OINpEAEICHUS B
Typusme?

23. [lyremectBus B nipeaenax Poccuiickoit @eaepannu Juil, TOCTOSHHO MPOKUBAKOIINX B
Poccuiickoit @denepanuu Ha3bIBAIOT

24. JIlokyMeHT, yCTaHaBIUBAIOLIUI PaBO TYypHUCTa HA YCIYTH, BXOJAAIIHUE B COCTaB Typa, U
MOJATBEPXKAAIOIIMNA (PAaKT UX OKAa3aHUS HA3bIBAIOT:

3agaHne OTKPBITOr0 THIIA HA YCTAHOBJIEHHE COOTBETCTBHS
B 3apanunsix He0OX0AMMO YCTAHOBHUTH COOTBETCTBHE MEKAY JABYMSI MHOKECTBAMM
3JieMeHTOB. K kax/aoMy 3j1eMeHTY JIeBOro (IpaBoro) crosdna noao0paTs OMH 3JIeMEHT
npasoro (J1eBoro) croJiona. Ceoii oTBeT 3aHecuTe B TA0/IMIYy B KOHIIE KasKA0T0 3a/IaHMS.
YuruTe, 4YTO HEKOTOPBIE U3 3JIEMEHTOB NMPABOIo (J1eBOro) cTOJI0ONA SIBJISETCH JUITHUM.

OTBeT MOKeT BBITVISAAeTh, HAPpUMep, Tak: 14253,

25. YcTaHOBUTE COOTBETCTBUE MEXKAY METOIAMHU CTAHJAPTU3ALMU U UX ONUCAHUEM:

Memoowvl cmanoapmusayuu Onucanue memooa

A) Cumrundukanus 1) JlesTenbHOCTh MO CO3JaHHIO THIIOBBIX (0OPA3IOBbHIX)

© PI'YTUC
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b) ITapamerpupoBanue

B) Tunmzamus

I') ArperupoBanue

J1) HopmupoBanue

00BEKTOB - KOHCTPYKLUH, TEXHOJIOTUYECKUX MpaBuil, (hopm
JOKYMEHTALUU.

2) YcraHoBI€EHUE MOCIIEI0OBATEIBHOTO PsIIa YUCIOBBIX
3HAYEHU mapameTpa.

3) HesATenpHOCTb, 3aKITIOYAIOIIASCS B OTPECTICHIH TAKUX
KOHKPETHBIX 00BEKTOB, KOTOPBIC MPU3HAIOTCS
HEIEJIECO00PA3HBIMU IS JATBHEHIIIETO TPOU3BOICTBA U
IPUMEHEHUS B O0IIIECTBEHHOM IIPOU3BOICTBE.

4) Meton co3iaHusl MalivH, TPUOOPOB U 000PYIOBAHUS U3
OTJIEJIbHBIX CTAaHAAPTHBIX YHU(ULIHUPOBAHHBIX y3JI0B,
MHOTOKPATHO HMCIIOJIb3YEMBIX IIPH CO3JaHUM PA3IUYHbIX
U3JIENIUNA HA OCHOBE T'€OMETPUUECKON U QYHKIIMOHATbHON
B3aMMO3aMEHSAEMOCTH.

5) JleATenbHOCTh IO PAllMOHAIIBHOMY COKPAILEHUIO YKCIIa TUIIOB
JeTaliel, arperaToB OAMHAKOBOI0 (DYHKIIMOHAILHOTO
Ha3HAYCHMSL.

6) Meton 3aKkiro4aercs B yCTaHOBJIIEHUHU MTOBBILIEHHBIX 110
OTHOLIEHUIO K YK€ JOCTUTHYTOMY Ha IIPAaKTUKE YPOBHIO HOPM U
TpeOoBaHUil K 00bEKTaM CTaHIAPTU3ALUHU, KOTOPBIE COTTIACHO
IPOrHo3aM OyIyT ONTHUMAJIbHBIMU B MTOCIEAYIOLIEE BPEMSL.

7) YcraHoBineHHE HOPMBI HA YHCIIOBOE 3HAYCHUE
CTaHAAPTU3UPYEMOIO ITapaMeTpa.

26. YcTaHOBUTE COOTBETCTBUE MEXKLY TEPMUHAMU U ONPEICICHUSIMMU:

Tepmun

A) T'octununa

b) Ilotpeburens

B) Ucnonnutens

I') Kage

1) Otenb-kiry0

© PI'YTUC

llpasuna

1) UMyILIECTBEHHBIH KOMIUIEKC (3/1aHUE, YacTh 3/1aHUs,
000pyA0BaHNE U MHOE UMYLIECTBO), IPEAHA3HAYEHHBIH JIs
IIPEIOCTABIEHUS YCIYyT

2) opranusanus He3aBUCUMO OT (POPMbI COOCTBEHHOCTH, a
TaK)K€ MH/IMBUIyalIbHBIN MPEeANPUHUMATENb, OKAa3bIBAIOIINE
YCIYTH MOTPEOUTEISIM IO BO3ME3THOMY JI0TOBOPY.

3) rpakaaHuH, UMEIOIIUN HaMepeHue 3aKa3aTh JI00
3aKa3bIBAIOIINI M UCIIOJIB3YIOIIHUH YCIYTH UCKIIFOUNTEIBHO IS
JUYHBIX (OBITOBBIX) HYX/I;

4) oTenb BBICOKOTO Klacca 00CITyKUBaHUS, TTPEICTABIISIFOIIHIA
CBOHM MOCTOSUIBIIAM BCE BO3MOKHBIE YCIYTH C OTPAaHUYECHHBIM
JIOCTYIIOM Ha TEPPUTOPUIO TPETHUX JIULL, JJIS TOCELIECHUS
KOTOPOT'O MOXET TPEOOBAThHCS HAJTMYHE CTICIIHATBHON YWICHCKOM
KapTBhl.

5) mpennpusaTie oOIIECTBEHHOTO MUTAHUS U OT/IbIXa, TIOX0XKEE
Ha HEOOJIBIIION PECTOPaH, HO C OTPAHMYCHHBIM IO CPABHEHHIO C
PECTOPAHOM aCCOPTHUMEHTOM MPOAYKIIUH, TAKXKE, BOZMOXKHO, —
C CaMOOOCITy>KUBaHUEM.
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27. YcTaHOBUTE COOTBETCTBUE MEXKY KaTETOPUAMU CTaHAAPTOB IOCYJapCTBEHHOMN CUCTEMBI
CTaHIapTHU3ALUH:
Crannaprbl Kareropus

A) MexayHapoHble CTaHIapThl

b) MexrocyaapcTBeHHbIE CTaHAAPTHI

B) HaunonanbsHble cTaH1apThI

I') OtpacneBbie cTaHAapTHI

1) ctannapT, NPUHSTHIN perHOHATbHON
MEKyHAPOAHOU OpraHu3anuen 1o
CTaHIapTH3ALUH.

2) cranaaptsl 6biBIIETO CHI', KOTOpHBIE
IIPUMEHSIOTCS Ha TeppuTopuu crpad CHI'.

3) JOKYMEHTBI, yCTaHABIMBAIOIINE HOPMBI,
MpaBWIa, TPEOOBAHMUS, TTAPAMETPHI, TCPMHUHBI,
TOHSTHS U 0003HAYCHHSI Ha BUJIBI IPOTYKITHH,
HeoOXOoanMBIE IS 0OecIIeueHns KauecTBa
MPOIYKIIMH B KOHKPETHOM OTpPaCIIH.

4) pa3pabaThIBarOTCs HA TEPPUTOPUU JTAHHOM
CTpaHBI

5) pa3pabaThIBalOTCS U YTBEPKIAIOTCS KAKOM-

a100 OpraHu3aluei o craHIapTU3aLud U
KOTOpBIE ICHCTBYIOT B JIFOOOM CTpaHe MHpa.

28. Ceprudukanys mpoBOIUTCS MO YCTAHOBJICHHBIM B CUCTEME CepTH(PHKALINN CXEMaM.
VYcraHOBHUTE COOTBETCTBHE MEX/y TIOHATUEM U OIIPEICIIEHUEM

IHousitue
A) Cucrema ceptuduxauu

b) Cxema ceptuduxannm

B) Ceptudukar cOOTBETCTBHS

I') dexnapaiust o0 COOTBETCTBUU

© PI'YTUC

Onpenesienune

1) cuctema, umeronIasi CBOU MpaBuiia, IPOIeTyphl
MPOBEJICHUS CEPTUPUKAIIUN U COOTBETCTBHS, TO €CTh
cepTuduUKanys B mpeaenax oAHONH CHCTEMBI T0JKHA
MIPOBOJIUTHCS 110 €UHBIM IPABHUIIAM

2) oxpaHsieMbIil 3aKOHOM 3HaK (codeTaHue OykB, UMD,
rpau4ecKux CUMBOJIOB) MOATBEPKIAIOIINX, YTO JTaHHAS
HIPOAYKIMSI HAXOUTCSI B COOTBETCTBUHU C ONPEAEIECHHBIMU
CTaHJapTaMM WIH APYTUMH TpeOOBAHUSAMM,
IPEIbSABISIEMBIMU K HEH.

3) IOKYMEHT, BBIJIaHHBIN COTJIaCHO MPaBUJIaM CUCTEMBbI
cepTu(dUKaINK YKa3bIBAIOLIUH, YTO JaHHAS MPOIYKIUS
COOTBETCTBYET OIPEICIICHHBIM CTaHAApTaM WA KaKUM-
1100 APYTUM TpeOOBAHUSM, MTPEIbABISEMBIM K JaHHOU
MPOTYKIIUU

4) TOKYMEHT, B KOTOPOM HU3TOTOBHUTENH YIOCTOBEPSET, YTO
nocTapisieMasi UM MPOIYKIUSI COOTBETCTBYET 3aJaHHBIM
TpeOOBaHUSIM

5) cucrema ceptuduKaiyu, MPUMEHIEMast K KOHKPETHOM
NPOAYKINH (KOHKPETHOMY TEXHOJIOTHYECKOMY TIPOIIECCY,

TOBapY, YCIyTe).
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29. YcTaHOBUTE COOTBETCTBUE MEXKTY HAMMEHOBAHUEM MEXKIYHAPOIHBIX CTAHAAPTOB U UX
0003HauEHHUEM:

HaumeHoBaHue cTaHgapra MexayHapoaHbie
CTAaHJAPTHI

A) «Cucrembl MeHepKMeHTa KauecTBa. OcHOBHBIE mosioxkeHus | 1) ISO 9004
U CIIOBAPb»

b) «Cucrembl MeHeKMEHTa KadecTBa. TpeGoBaHUs» 2) ISO 9001
B) «MenemxmMeHT kauecTBa. KauecTBo oprannzanun. 3) ISO 9000
PyKOBOACTBO 1O TOCTHKEHUIO YCTOWYHBOTO PAa3BHTHS

I') «PykoBopsmue yka3zaHus 10 ayIUTy CUCTEM 4) ISO 9002
MEHEHKMEHTa»

5) ISO 19011

30. VYcraHoBUTE COOTBETCTBHE MEXIy UU(PPOBBIMU 0003HAYEHHUSIMH MEKTYyHApPOIHBIX
CTaHJApTOB U UX HA3BAHUSIMMU:

A | YpaBieHue Kka4ecTBOM 1 | 14000
b | Dxomornueckuii MeHe KMEHT 2 | 26000
B | ComnmanbHast OTBETCTBEHHOCTD 3 150001
I' | DHepreTuyecKruii MEHEKMEHT 4 19000

31. YcTraHoBHTE COOTBETCTBHUE MCKAY 3HAKaAMHU U UX HA3BAHUAMMU:

A 1 | 3nak oOparmieHus Ha peiHKe Poccuiickoit
denepanun

b 2 | 3HaK COOTBETCTBUS MPHU 00s13aTEIHLHOMN
ceprudukammu B Poccuiickoit deaeparnuu

B 3 | 3HaK COOTBETCTBUS TEXHUUYECKUM PErjlaMEHTaM
Tamosxxennoro Coro3za EBpA3DC

r 4 | 3HaK COOTBETCTBUSI TPEOOBAHUSAM JUPEKTHB

. ctpan EBporneiickoro Coro3za

© PI'YTUC
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32. YcraHOBUTE COOTBETCTBME MEXKJy HA3BAHUSAMH YYaCTHHUKOB CHUCTEMbI CepTH(UKALUU U
(GYHKIUSAME, KOTOPbIE OHU BBIIOJIHSIOT:

A

I{eHTpanbHBIA OpraH 1o
ceptudukanu

BriaeT 3axkimtoueHus 0 BO3MOKHOCTH
pacrpocTpaHeHHs pe3yIbTaTOB UCIIBITAHUH,
cepTu(UKaTOB COOTBETCTBUS

b | CoBer no cepruduxanmm Opranusyer 1 NPOBOJUT MPOBEPKY YCIOBUHN
IIPOU3BOJICTBA CEPTUDUIIMPYEMON MTPOTYKIHH

B | Opran no ceptuduxanum VYmpaBisieT CUCTEMOM, OpraHu3yeT padoTy 1
YCTaHABIIMBAET OOIIIHE MPaBUIIa IPOBEICHUS
cepTUdHUKAIIMN B CUCTEME

I' | UcnbiTarenbHblil HEHTP Pa3pabatbeiBaeT npeioxKeHus o

(bOpMUPOBAHUIO €TUHON MTOTUTHKU
cepTudUKaIMK B pAMKaX CHCTEMBI

33. YcTraHOBUTE COOTBETCTBUE MEXK/y TIOHATUSIMU U OIPE/IEICHUSIMHA BUJIOB CTaHAPTOB:

A

CrangapTsl Ha IPOAYKIMIO (YCIIyTH)

Bxurouaer B cedst kitaccu(puKalnoo, OCHOBHbBIE
napamMeTpsl (pa3Mepsl), TpeOOBaHUS K KaueCTRY,
yIIaKOBKe, MApKUPOBKE, TPAHCIIOPTHPOBKE,
IpaBuJIa SKCIUTyaTallud U 00s3aTebHbIE
TpeOOBaHUS 10 OE30MMACHOCTH KU3HU U
3JI0POBBSI MOTPEOHTEINS, OKPY’KAIOIIEH CpeIbl,
NpaBWIa yTHIH3ALUU

CranaapT oOIIMX TEXHUYECKUX
YCIIOBUM

OObecneunBarOT MOIHBIM KOHTPOJIb HAJ|
BBITNIOJTHEHUEM 00s13aTeNIbHBIX TPEOOBaHUN K
KayeCTBY IPOLYKIMH, OIIPEIECIIEHHOMY
IPUHATHIMH CTaHAApTaMU

CrannapTsl Ha paboTHI (TIporecc)

HopmaTuBHBIE TOKYMEHTBI, yTBEPKJat0IIne
TpeOoBaHUs JINOO K ONPEICIIEHHOMY BUTY
npoayKIHH (YCIyru), 1100 K rpymnmnam
OJIHOPOJIHOM MpOoAYyKUUU (YCIYTH)

CTaHI[apTBI Ha MCTOJbI KOHTPOJIA
(ucTibITaHUs, U3MEPECHUS, aHAITH3A)

HOPMATHUBHBIC JOKYMEHTBI, YTBEPIKIAIOIIUC
HOPMBI | TIPaBHJIA [T PA3TUYHBIX BUIOB padoT,
KOTOPBIC MTPOBOJISATCS HA OMPEICIICHHBIX
CTaUsIX KU3HEHHOTO [UKJIA TPOAYKIIUH
(pa3paboTka, U3roToBJICHHE, TOTPeOICHME,
XpaHEeHHE, TPAHCITIOPTHPOBKA, PEMOHT U
YTHIIM3ALUs )

34. YcTaHOBUTE COOTBETCTBUE MEX/1y TEPMUHOM U METOJIOM CTaHAAPTU3ALIUU:

A

OpraHojenTU4ecKuii MeTo/

Merop onpezesieHns oka3areiaei KayecTna
NPOAYKIHH, OCYILECTBIIIEMbIN HA OCHOBE
HaOJII0IEHUS U OJCUETA YUCIIA OIPEEeIEHHBIX
COOBITHI, IPEIMETOB MJIH 3aTpat

Perucrpanuonssiii MeToq

Meron, oCylecTBIIEMBbI HA OCHOBE aHAJIN3a
BOCIIPHUSITUH OPraHOB YYBCTB

© PI'YTUC
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B | PacuéTHrIit MeTOT

3 | Meton, oTpa)aronyii UCII0JIb30BAHNE
TCOPCTUUCCKHUX U OMIIMPHUICCKUX
3aBUCUMOCTEN ITOKa3aTelIeld KauecTBa
POAYKIHUHU OT €€ NMapaMeTpOB.

I' | U3mepurenbHbIil METOL 4 | Merton, OCHOBaHHBIH Ha MH(OPMAIIHH,

nonyqaeMoﬁ C UCITOJIB30BAHHUEM TEXHHYCCKHX
HU3MCPUTCIBHELIX CPCACTB M KOHTPOJIA

35. YcraHOBUTE COOTBETCTBHUE 3aKOHOB U UX XapAaKTEPUCTHUK:

A | «O 3amuTte nipaB moTpedOUTENCiH» 1 | IlpenycmaTpuBaeT rocy1apcTBEHHOE

YIPABJICHUE €IMHCTBOM U3MEPEHUI, YUPEKIaeT
METPOJIOTHUECKHE CITYkKObI, TOCYJapCTBEHHBIH
METPOJIOTHUECKUI KOHTPOJIb U HAA30p, MOPSII0K
IIOBEPKH CPEACTB U3MEPEHUN, UX
CEePTH(HUKAINIO

b | «O cranmpapruzanumn

2 | 3axoH P® HanpaBieHHBIN Ha CO3/1aHUE
MeXaHu3Ma 00ecreyeHus 3allnThl JKU3HU U
310pOBbsI TPAXK/IaH, OXPAaHbl OKPYKAIOIIEH
cpezbl, 000pOHBI M HAIIMOHAILHON
0€30MacCHOCTH CTPAHBI.

B «O TeXHUYECKOM PEryJIMpoOBaHUN) 3 | YcranaBiauBaer OpraHu3anunro pa60T o

CTaHJIapTU3alliH, BUAbl CTAHAAPTOB,
TpeOOBaHMS K UX COJIEPIKAHUIO U IOCTPOCHHUIO,
a TaK)Ke TOCYJapCTBEHHBIN KOHTPOJIb U HAA30D
3a cOOMI0ICHHEM CTaHAAPTOB U
OTBETCTBEHHOCTD 33 HAPYIIEHUE 3aKOHA

HU3MEPECHUIN

I' | «O6 obecnieueHUM eJMHCTBA 4 | Tpebyer oT mpojaBLa (M3TOTOBUTENS), YTOOBI

TOBap ObLT 0€30MMACHBIM U COOTBETCTBOBAI
00s13aTeIbHBIM TPEOOBAHHSIM CTaHIAPTOB U
YCIIOBHSIM JIOTOBOpA

36. YcTaHOBUTE COOTBETCTBUE TOCTUHUYHBIX MPEANPUATHI MO THUIIAM:

Tun eocmunuuHo020
npeonpusamus

A) Otenp-ntoKc.

b) Anmapr-otens

© PI'YTUC

Tosacuenue

1) Masioe unu cpegHee o BMECTUMOCTH TOCTUHUYHOE MIPENIIPUSTHE,
0OBIYHO PACIHOJIOKEHHOE B LIEHTPE ropojia. Xopouo 00y4eHHbIH nepcoHan
obecrneunBaeT BRICOKHI CEPBUC CaMbIM TPEOOBATEIBHBIM KIIMEHTAM —
y4acTHUKaM KOH(pepeHIIHiA, JeTOBBIX BCTpey, OM3HeCMeHaM,
BBICOKOOIJIAYMBAEMBIM CHEIIMATINCTaM. XapaKTEpHA BbICOKAs 1IEHA
HOMeEpa, BKJII0YAIOIas BCe BO3MOKHbIE BUIbI 00CITY)KUBaHHUS.

2) [Ipennpusitue o BMmectumoctu 6ombire 400-2000 mecr,
pacrosararonieecs B IEHTpPe ropojia Wi ropoackoi uepre. [Ipennaraer
JOCTaTOYHO IIMPOKHIA HAOOp YCIIyT, U YPOBEHb IIeH Ha HUX TaKOM Ke, KaK B
pEeruoHe pacnoJoXKeHus1, MM HECKOJIBKO BhIIIe. PaccunTano Ha nmpuem
OM3HECMEHOB, MHIUBUIYAILHBIX TYPUCTOB, Y4aCTHHKOB KOHTPECCOB,
KOH(epeHInH.
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B) N'octununa cpennero
KJjiacca.

I') F'ocTunbIit ABOD
(rocTeBoit 1OM)

1) Otenb-xkiry0

3) mpeAnpuATHE MO0 BMECTUMOCTH MaJIbIX WJIM CPpeIHUX pazmepos (110 400
MECT), YaCTO BCTPEYAETCS B KPYMHBIX TOPOJIaX ¢ HEMOCTOSHHBIM
HacenleHueM. [IpenocraBiseT HOMepa KBapTUPHOTO TUIIA, HCITOJIE3YEMBIC B
KayecTBE BPEMEHHOTO JKUJIbs, Yallle Bcero Ha 06a3e caMoo0CTyKUBAHUSI.
[{eHa 0OBIYHO BapHUPYETCS B 3aBUCUMOCTH OT CPOKOB Pa3MEIICHHS.
OO0cmyXHUBaeT CEMEIHBIX TYPUCTOB U OM3HECMEHOB, KOMMEPCAHTOB,
OCTaHABJIMBAIONINXCS Ha JUTMTEIIbHBIN cpok. Kak mpaBuito, B oruiaty He
BXOJIUT MHUTAHUE.

4) FOCTI/IHI/II_Ia, pacnoJiararourascs 3a ropoaoM. OOBIYHO 3aKpbITOI'O THUIIA,
BBICOKOT'O KJiacca.

5) TOCTUHUYHOE MPEANPUATHE, XapaKTePHOU 0COOEHHOCTHIO KOTOPOTO
SBIISIETCA Masas BMECTUMOCTh. OTIMYaeTcs yNpOLUIEHHBIM CTaHJapTOM
oOciyxuBaHusi. OOLIECTBEHHbIE TIOMEUIEHUS JIsl BCTped U MpeObIBaHUS
rocTeil 00bIYHO OTCYTCTBYIOT. B CTpyKType 00s13aTeIbHO Hauune
pecropaHna, 6apa, a B OCJIEHEE BPeMs U CTOJIOBOH.

37. YcTraHoBHTE COOTBETCTBUE TOCTHHUYHBIX Hpe,Z[HpI/I}ITI/Iﬁ 10 THUIIaM:

Tun 2ocmuHuuH020
npeonpusimus

A) Otenp-ItoKC.

b) bytuk-orens

B) Orenb-kypopt

I') Morens

) Xocren

© PI'YTUC

llosacuenue

1) Masioe unu cpeaHee o BMECTUMOCTH TOCTUHUYHOE MIPEIIPUSITHE,
0OBIYHO PACHOJIOKEHHOE B LIEHTPE ropojia. Xopoio 00yYeHHbIH epcoHan
oOecrieunBaeT BHICOKHUI CEpBUC caMbIM TPeOOBATEIbHBIM KIIMEHTAM —
YYaCTHHKaM KOH(EpeHIIUH, 1eT0BbIX BCTpey, Ou3HECMEHaM,
BBICOKOOIIJIAYMBAEMbBIM CHEIMATIMCTaM. XapaKTepHa BbICOKAs 1IEHa
HOMeEpa, BKJIIOYAIOIIAst BCE BO3MOXKHbIE BU/IbI OOCITYKUBAHHUSL.

2) IIpennpusiTie co 3HAUUTENBHBIMU PA3INYUSIMU 110 BMECTUMOCTH,
npeJiararoliee MoJaHbIA Habop yCIIyr TOCTEIPUUMCTBA U, KPOME TOTO,
KOMILJIEKC CIIEIUATIBHOTO MEIUIIUHCKOTO OOCITY)KUBAHUS U JUETUYECKOTO
nuTtanus. Pacronaraercs B KypOpTHOM MECTHOCTH.

3) TOCTUHUYHOE TPEANPUATHE, KOTOPOE WHOTAa HA3bIBAIOT NU3aHHEPCKUN
otenb. OOBIUHO PACTIONATalOTCA B UCTOPUYECKUX 3/1aHUSX U UMEIOT
HEeOO0JIbIII0Ee KOJTMYECTBO HOMEPOB. B 1M0100HBIX OTENAX OCTaHABIMBAIOTCS
HE TIOTOMY, YTO TaM MaKCUMaJbHO yI00HO WK KOM(MOPTHO, a IPEKIE
BCET0, IIOTOMY YTO TaM MOJIHO M MPECTUKHO. DTH OTEIH OPUEHTUPOBAHBI
Ha JIFOJIEU C BBICOKMM YPOBHEM JOXO/A.

4) 'ocTHHUYHOE MIPEANPUATHE, TOMYJIIPHOE CPEIU CTYIEHTOB U
Mosoznexu. Kak npaBuiio, 3To cnajibHOE MECTO B 00I111eM HOMepe 6e3
JIONIOJTHUTENBHBIX YI00CTB U yCIyr. B HOMepe MOTryT )KUTh HECKOJIBKO
MOCTOPOHHUX JIFOAEH. Tak Kak 3TOT THI OTEJIsI OPUEHTUPYIOTCS HA
MaTepHaJIbHO CTECHEHHYIO MOJIOJIeKb, OHM OYE€Hb BOCTPEOOBaHbI U3-3a
JCIIICBU3HBbI.

5) Mecto pa3menieHus: aBTOTYPUCTOB, IPUCTIOCOOJIEHHOE ISl CEMEMHOTO
pa3MernieHus u 00CIyKUBaHUSI CEMbH, 0€3 HE0OXOIUMOCTH OTLIATHI BCETO
KOMIUIEKCA YCIIYT, KaK 3TO MpeAJIaraloT oTesid. B 0CHOBHOM 3TO MmpocThie
OJIHOATAXKHBIE UJTU ABYXATAXKHBIE COOPYKEHUS, PACIIOJIOKEHHbBIE BHE
TOPOJCKOM 3aCTPOMKH — B MPUTOPOJIC Y aBTOMATHCTpaIei. ITO Maibie
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WM CpeiHue TT0 BMecTUMOCTH nipennpusatus (no 400 mect). XapakTepHO
CpeIHee KauyecTBO OOCTyKUBAHUS MPU HEOOIBIIION YUCICHHOCTH
nepcoHaIa.

38. YcranoBuTe COOTBETCTBUE TOCTHHUYHBIX Hpe,Z[HpI/I}ITI/Iﬁ 10 THUIIaM:

Tun cocmunuurnoco

npeonpusimus
A) Canaropuit

b) SPA ortens

B) Kemmunr

I') ®norenp

1) Bynrano

llosacuenue

1) rocTUHHYHOE NPEANPUATHE, IPEAOCTABIISIIOIIEE KOMILIEKC
03710POBUTEJIBHBIX U PEIAKCUPYIOIINX YCIYT BBICOKOTO YPOBHs. B oteine
BEJIETCSI CTPOTHI HAaJ[30p 3a TOCTSAMHU U BBINIOJTHEHUEM IIPENNMCAaHHBIX
nporpamm. briaroznaps ucronb30BaHUIO IIPOrpamMM, TOCTU IPUBOJSAT B
HOPSIIOK CBOE (PU3UUECKOE U AYIIEBHOE COCTOSIHUE.

2) neuebHO-NPOoPUITAKTUUECKOE TOCTUHUYHOE MPEANPHUSITHE, KOTOPOE
NpEeOCTaBIIsAET MEJUIIMHCKOE JICUCHHE U OKa3bIBACT CAHATOPHO-KYPOPTHOE
neuenne (CKJI). Jlensarcs Ha qBa mpoduuist: [71st ICYSHUS OTHOPOTHBIX
3a00JeBaHui U ¢ ABYMS WM OoJiee CIIeHaTN3UPOBAHHBIMU OTICIICHUSMU.
Hmerot: coOCTBEHHOE MEAUIIMHCKOE 000pyA0BaHNE U
KBaJTM(PULUPOBAHHBIN METUIIMHCKUHN MepcoHa. AKIICHT Ha JeueHHe, a He
Ha MPOXXHBAHMUE.

3) Kpynnas maBaroiasi roCTHHHIIA, OOJIBIION OTENIb Ha BOJIE, CIICIIHAIBHO
obopynoBanHoe cyaHo. Typuctam npesyiaratorcsi komdpopradbeabHble
HOMEpa U aCCOPTHUMEHT YCIIYT ISl aKTHBHOTO OT/bIXa — OacceiiH, BOJAHbIC
JBIKH, CHACTH JUTS PHIOHOM JIOBIIM, OCHAIIEHUE JUISI [TOJIBOIHOTO TIIaBAHUS
¥ TIOIBOJHOM OXOTBI, TPEHAKEPHBIE 3aJTbI, 3aJIbI TSI KOHTPECCOB U
KOH(pepeHuuit, Onbanorexa, pazHoodpazHoe HHPOPMALMOHHOE
obecnieuenue (TenedoH, Gakc, KOMIBIOTED U T.I1.).

4) Jlarepp nist aBTO-, MOTO-, BEJIOTYPHUCTOB, OOBIYHO PACIIOIOKCHHBIN B
3aropoHON MECTHOCTH, MHOTJa HeJJAIeKo OT MoTelns. Typucrtam
MPEIOCTABIISAIOTCS MECTa JIJIsl HOWIera, 4acTO B MaJIaTKaX WK JICTHUX
JIOMHKaX, 000pYyIOBAaHHBIX KyXHSMU AJI1 HHAUBHUIYAIbHOTO
MPUTOTOBJICHHS U ¥ HEKOTOPBIMH JIEMEHTAPHBIMHU y100CTBAMHU.

5) l'octuHUYHOE TpeaNPUSATHE, TIPEICTABIIAIONIEe CO00M HEOOIBIION
OJIHOATAXKHBIM JIOM JAauHOro Tuna. Jljig Joma B 3TOM CTUJIE XapaKTEPHO
0O0JIBIIIOE KPBLIBIIO M COBMECTHBIN 3aIHUM JIBOP. ITO JIOM JJIS BCEH CEMbH.
[ToaxoauT AJig TeX TYPUCTOB, KOTOPBIE LIEHIT MPOCTOTY U SKOJIOTHYHOCTbD.

39. YcTaHOBUTE COOTBETCTBUE MEKAY «3BE3AHBIMU» KATETOPUSIMH CTAaHJAPTOB CHCTEMBI

CepTI/I(I)I/IKaI_[I/II/I TOCTHUHMIL:

3se30nocmo Kamezopus
A) 1-3Be3/109HBIC TOCTHHHIIBI 1) l'ocTuHUIIBI JOBOJIBCTBYIOMIUXCS MECTOM JIJIS CHA U
3aBTpakoM. Mx obcTtaHOBKA AOCTATOYHO CKPOMHA, HO
KOJIMYECTBO yA0OCTB OoJible (Y, TEIEBU30P C IUIATHBIM
mynsToM). Bo3MOKeH 3aBTpak U cBOOOJIHOE MepeMEIIeHIe
HOYBIO.
b) 2-3Be310UHBIC TOCTHHUIIBI 2) PacnionoskeHHbBIE BlIaJIeKe OT IICHTPA WU B €r0 CaMbIX

© PI'YTUC



| OEJIEPAJIbHOE FOCYJJAPCTBEHHOE BIOJ)KETHOE OBPA3OBATE/IbBHOE | CMK PryTUC
,@ YYPEXXOEHVE BbICLLErO OBPASOBAHNA
Y «POCCUNCKUUN TOCYDAPCTBEHHbIN
4 YHUBEPCUTET JTuem 46 us 49
TYPU3IMA N CEPBUCA»

B) 3-3Be3104HBIC TOCTHHUIIBI

I') 4-3Be310YHBIE TOCTHHUIIBI

J1) 5-3B€310YHBIE TOCTUHUIIBI

HEIIPUTIIAIHBIX paﬁOHax, OHH 4Yali€ BCCro HAIIOJIHAKOTCA
CaMOCTOATCIIbHBIMU ITYTCINCCTBCHHUKAMU. Hx rmaBHbIC
OTJIINYMA: 10 ACCATH HOMEPOB, MUHUMYM 00CTaHOBKU U
ceMeiiHoe yHpaBJICHUEC, HC ITPCATIOIAraroee OpraHn30BaHHOIO
IUTaHus.

3) OHu npeasaraioT Kak 0JIHOMECTHbIE HOMEpA € ABYCHaIbHON
KPOBAThIO, TaK U JIBYX3TaKHbIE allapTaAMEHTBhI C HECKOJIBKUMHU
CHAJBHAMH, TOCTUHOW, KAOMHETOM U IePCOHAITLHBIM
KaMepIUHEpOM. B Kak1oM U3 HUX MHOT'O POCKOIIHBIX U
00Jeryaronux Xu3Hb NPeIMETOB.

4) Homepa MOTYT OBITH OJHOMECTHBIMHU, JBYMECTHBIMH HIIH
TPEXMECTHBIMHU, PACCYMTAHHBIMU Ha CEMBIO ¢ pedeHKoM. Mx
00CTaHOBKA HE POCKOIIIHA, HO UMEET BCE HEOOXOMMOE.

Y no0cTBa Mopa3yMeBaOT AYIIl WIK BaHHYIO, TEJIEBU30D,
TenedoH U MUHHU-0ap, a CEPBUC MOXKET PA3HUTHCS B
3aBUCUMOCTH OT CTPaHBbI.

5) OTnr4aroTcs MOBBIIEHHON KOM(POPTHOCTHIO, EBPOIIEHCKUM
CEpPBUCOM, IIUPOYAUIINM TUATIA30HOM YCIIYT, OJU30CTHIO K
HEHTPY U MepBOM TUHHUH IIshka. OHU 001aJal0T OXpaHIeMOM
ABTOCTOSIHKOM, COOCTBEHHBIM aBTOIIAPKOM, OacceiiHamu,
TPEHAKEPHBIMU 3a71aMH, OapaMu U peCTOpaHaAMH.

40. YcTaHOBHTE COOTBETCTBHUC MCKAY HAMMCHOBAHUCM MHpOBOﬁ CcHuCTCMa KJ'IaCCI/I(bI/IKaI_[I/II/I

TOCTHHHIL:

HaumenoBanue Tunel

A) Dra knaccudukanys roCTUHUI] TpHIia u3 EBpons! u 1) 3Be3mbl
3HaKOMa OOJIBIIMHCTBY TpakaaH. Bee oTenu nenarcs mo

KaTeropusM, KakJ1I0My U3 KOTOPBIX IPHUCBAUBAETCS yPOBEHb.

Uem OoJibllie UX Y TOCTUHHIIBI, TEM BBIIIE YPOBEHb KOMGOpTa

Y KOJIMYECTBO JOMOJIHUTENBHBIX YCIYT, KOTOPhIE OHA MOXKET

MNPCAJIOXKUTD KIIMCHTY.

b) Takyto knaccupukaio MOXKHO BCTpETUTh B tanuu u 2) Koponst
Wcnanuu. 1 xareropus — camas Beicokas (4,5 3Be3n), 2
Kareropus — cpenss (3 3Be31bl), 3 KaTeropus — HYKHsAA (2

3BE3/IBI).

B) [IpenmymiecTBEHHO Takas CHCTEMa pacipocTpaHeHa B 3) BykBbI

BenukoOpuranuu.

I') Jlannas knaccudukanys TOCTUHUI] B cpecTB pa3menienus | 4) Kareropun
MpHUCYIa CTpaHaMm AJPUATUKH, B YaCTHOCTH, I perumn.

5) Ludper

IIpumMepHbIii epeyeHb TeM IPYNNOBBIX NPOEKTOB

1.PazpaboTka momuTHKH B 00J7aCTH KauecTBa Ha IIpUMepe TypareHTcTBa «[ opsame Typb»

2.Pa3paboTka moJUTHKH B 00J1aCTH KadecTBa Ha mpumepe typarenrctsa Club Travels
(TyparentctBo Kty myremniecTBuii)
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3.Pa3zpaboTka MOJUTHUKM B 00JIaCTH KauecTBa Ha nmpumepe Typarentcrna’"Kiry6o
myTemecTBuil"

4.Pa3paboTKa MOJUTUKHU B 00JIaCTH KauecTBa HAa pUMepe TypareHTcTBa «OTKPBITHI Mup»

6.Pa3paboTrka nmonutuku B 006JaCTH KauecTBa Ha MpuMepe TypareHTcrBa«PuanHay

7.Pa3zpaboTka MOJUTHUKU B 00JIaCTH KauecTBa Ha nmpuMmepe Typarentcrsa "Bosok [Ipectnxk"

8.Pa3paboTka monmTHKH B 00J1aCTH KayecTBa HA IpUMeEpe AmapT-oTes.

9.Pa3zpaboTka MOJUTHUKU B 00JIaCTH KayecTBa Ha npumepe OTes.

10.Pa3zpaboTka noauTHKU B o01acTy KayecTBa Ha npumepe [lancuona.

IlepeyeHb OLIEHOYHBIX CPEICTB /sl MPOMEKYTOYHON aTTeCTANNH
KounTtpoJbHbIe BOpockl (K 3a4eTy)

1. KauecTBO yCilyr U KpUTEPUU €TI0 OLIEHKH.

2. Ka4ecTBO )XHM3HU U KPUTEPHUH €TO OLICHKHU.

3. IlpaBo motpebuTtens Ha 6e3omacHOCTh yeiryru (P3 Ne 2300-1 «O 3ammre npas
norpedurenein»)

4. ITamaTka TypHucTa.

5. 3akoH «O TEXHHUUYECKOM PETYJIUPOBAHUNY

6. 3akoH «O0 OCHOBax TypHCTCKOH AesTenbHOCTU B Poccuiickoii Deneparum.

7. O nearenbHOCTH TeXHUYECKOro koMmuteTa no cranaapruzanuu TK 199 «Typucrtckue
YCIIYTH U YCIIyTH CPEACTB Pa3MELICHUA

9. O KoHuenmmu pa3BUTHS HAIMOHAIBHOW CHCTEMBI CTaHIAPTH3AIIUN

10. O nopsike pa3paboTKH, YTBEPKICHHS, U3MEHEHUS, IEPECMOTpa U OTMEHbI TPaBUII
CTaHJapTU3aLUN

11. O IlpaBunax GpyHKIMOHUPOBAHHS CUCTEMBI JOOPOBOJIBHOM CepTU(UKALIUHU YCITyT
12. IHCTIEKIIMOHHBIM KOHTPOJIb 38 CEPTUPUIUPOBAHHBIMU yCIIyTaMU

13. OcHOBHBIE HEAOCTATKN HAIIMOHAJIBHBIX CTAHJAPTOB B 00JaCTU TypHU3Ma

14. lestenpbHOCTH MEXTyHapoaHOM oprann3anuu UCO no crangapTU3anuu yeiuyr

15. desrensnocts EBponeiickoro komurera no cranaaprusanuu (CEN) B chepe Typuzma
16. Cucrema xitaccuuKaluy rOCTUHUI] U IPYTHX CPEJICTB pa3MelLeHUs

17. Cucrema MEHeKMEHTa COL[MAIbHOM OTBETCTBEHHOCTH U €€ cepTU(uKaIus

18. Cucrema MeHepkMeHTa Ha ocHoBe npuHIUNOB XACCII

19. Bcemupnas Topropas opranuzanus. [lonoxxeHue TypucTuieckoro 6usHeca rnocie
Berymiienust Poccun B BTO

20. MexxayHapoJHble CTaHAAPThl MHBECTULIMOHHOM JIEATEIBHOCTH

IIpumepHas TeMaTHKA KOHTPOJILHBIXBOIIPOCOB K IK3aMeHY

. KauecTBO roCTHHMYHBIX YCIIyT: OCHOBHBIE IIOHATHUS U METOBI ONPEACICHUS.

. JIOKyMEHTBI, perIaMeHTUPYIOIIME TI0Ka3aTeNll KayecTBa TOCTUHUYHBIX YCIYT.

. TpeboBaHMs K KaueCTBY TOCTUHUYHBIX YCIIYT.

. KittoueBble MpUHIMITBI CUCTEMHOTO YIIPaBJICHUS KAYE€CTBOM.

. IlonsiTHE U CTPYyKTypa CUCTEM YIIPABJIEHUS KaYECTBOM.

. Ctpykrypa "netiu kauectBa" B coorBerctBuu ¢ MC MCO-9004

. Buipl 10KyMeHTOB 10 cTaHIapTU3alUK B cdepe Typu3Ma

. [lokazarenu kauectBa B TypusMe: 10 OCHOBHBIX rpymil noka3atesneid. CtanaapTu3anus
KaK MEXaHU3M YIPaBIEHHUS Ka4eCTBOM.

9. TpaHcHaIMOHAIbHBIE TYPUCTHUECKHUE ONIEPATOPhl U CUCTEMA MEHEPKMEHTAa KayecTBa
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10. O npakTuKe pacCMOTPEHUS CyAaMu /e O 3allUTe MpaB MoTpeduTeneii.

11. MexnyHapoiHbIE TOCTUHUYHBIE ITPABUIIA

12. IlpaBuna npeaocTaBieHUs TOCTUHUYHBIX yciyT B Poccuiickoit denepanun

13. Cucrema xitaccuuKaluy rOCTUHUI] U IPYTHX CPEJICTB pa3MeIeHUs

14. Knaccudukanus npeanpustuii 001eCTBEHHOTO MUTaHUS.

15. Kareropusanus u ee pojib B yIPABJICHUH Ka4€CTBOM F'OCTUHUYHBIX YCIIYT.

16. Ceptudukanus u ee poJib B yIPaBICHUN KaY€CTBOM.

17. KopriopaTuBHBIE CTaHAAPTHI KAK MEXAHU3M YIPABJIECHUS KAUY€CTBOM IT'OCTHHHUYHBIX
YCIIYT.

18. MeTosibl KOHTPOJIS Ka4eCTBa TOCTUHUYHBIX YCIYT.

19. O6513aHHOCTH U OTBETCTBEHHOCTh MCIIOJIHUTENS TOCTUHUYHBIX YCIIYT.

20. OTBETCTBEHHOCTh TOCTUHUYHOTO MPEANPUATHS 33 OKa3aHNE HEKAUeCTBEHHBIX YCIYT.

7.4. Conep:xaHue 3aHATHI CEMHHAPCKOIO THIIA

[TpakTHyeckoe 3aHATHE - 3TO OleHOYHOE cpencTBo (nanee OC), KOTOpoe CTaBUT mepen coboi
[EeNIb YTIIyOJIEHHOTO OOCYXKIEHUS CIO0KHOW TeMBbI Y4eOHOH MpOTpaMMBbl, a TAaKKe BBICTYIAET
CII0COOOM TIPOBEPKH 3HAHUM, MOTYYEHHBIX CTYJCHTAMH IPH CAMOCTOSTEILHOM M3YYEHUH TEMBI
U TyTEeM pa3BUTHA Y HEro OpaTOPCKHX CIOcOOHOCTEHl B Xo1e OOCYXKJECHHS BOIPOCOB
MPaKTHYECKOTO 3aHATHS. B mporecce MOATrOTOBKY K MPaKTUYECKOMY 3aHSTHIO CTYACHT YepriacT
1 0000maeT 3HaHUS U3 MaTepuaia y4eOHHKOB, MOHOTpaduii, HOPMATUBHBIX aKTOB, HAYUHBIX
cTaTell u T.J., PEKOMEHAYEMBIX JUIS HOATOTOBKH K MPAKTHYECKOMY 3aHSATHIO.

TemaTuka NpaKTHYECKHUX 3aAHATHH 1JIs1 04HOI GopMBbI 00ydeHusI
bnox 1. . Crangaptuzanus u cepTuduKanus Kak UHCTPYMEHTHI 0OecTieueHus! KadyecTBa yCIyr

Ipaxmuuecxoe 3ausmue 1-2. « TepMUHONOTHS CTAaHIAPTU3AINH, U3yUCHHUE TOHATHUS «KAYECTBO»
(CeMuHapckoe 3aHsITHE)

Lenb paboThl: yrimyOJIeHHOH MPOpabOTKU TEPMUHOB IO Kypcy «CTaHIapTU3aIMs U yIIpaBJICHUE
KauCCTBOM», 3aKPCIIJICHUC IOJYUCHHBIX Ha JICKIIUHU 3HaHUH B o0yacTH TCPMHHOJOTUYCCKOTO U
METOJAMYECKOTO amnmapara CTaHJapTU3allii W  yIpaBICHHWE KadyecTBOM, B YacTHOCTH
3aKPETUISIOTCS Ne(DUHUIINN TTOHSATHA.

Ipaxmuueckoe 3anamue 3. «'ocynapcTBeHHass ”HPOPMALIMOHHAS CHCTEMa MAaPKHUPOBKI
(pabouast TeTpajp)

Lenb paboTbl - BbiABAEHUE POAU Pa3sINYHbIX BUAOB MapKNPOBKU TOBapoOB n
ycnyr. JaHHOW uenn oTeeYvaloT 3agadm paboTsl:

1. OnpeneneHne NOHATUS MAapPKUPOBKK U TpeboBaHW, NpeabaBASEMbIX K HEN;
2. Knaccndumnkauma MapKUpoBKU K onpedenerHmne uenen n 3agad pasanydHblX
BMOOB MAapKUPOBKMU;

3. AHaNN3 NCNOJIb30BaHUA MAPKUPOBOYHbLIX 3HAKOB.

KoHTposibHBIE BOITPOCHL:

1. Yro Takoe rocynapcTBeHHas UH(OpPMALMOHHAs ccTeMa MapKHUPOBKU?

2. B kakux ciayyasx y IOpUINYECKUX JIHI U MHAUBUAYAIbHBIX IPEANPUHUMATEIEH BOSHUKAET
00513aHHOCTh OCYIIECTBIISITH MAPKUPOBKY TOBapa?

3. UTO BXOAUT B MOHATHE «MAPKHPOBKA KOHTPOJIBHBIMHU (MICHTU(UKAITIOHHBIMH ) 3HAKAMI)?
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4. KTo siBIsieTCs ONIepaTopoM rocyJapCTBEHHON MH(OPMAIIMOHHON CUCTEMBbl MApKUPOBKU?

5. C kako#i JaThl HacTynaeT 00s13aHHOCTh 10 MAPKUPOBKE TOBAPOB?

6. I'’1e HaxoAUTCs MPOU3BOACTBO KOHTPOJIBHBIX (MACHTU(PHUKAIIMOHHBIX) 3HAKOB?

7. Kakoe o0opynoBaHue He0OX0AUMO AJisi pa0OTHI C KOHTPOJIbHBIMU (MIEHTU(UKALIMOHHBIMU)
3HaKamu?

8. KTo nmMeer 10CTyIl K CBEIEHUSIM, COAEPKAIIUMCS B FOCY1apCTBEHHON MH(POPMAIIMOHHOMN
cucreMme «MapkupoBKa»?

9. Kakoe o0opynoBanue He00X0AUMO AJisi PA0OTHI C KOHTPOJIbHBIMU (MIEHTU(PUKALIMOHHBIMU)
3HaKamu?

10. KakoB CpoK M3roTOBJIEHHSI KOHTPOJIbHBIX (MAEHTU(PUKAUOHHBIX) 3HAKOB?

11. KTo nomxeH MapkupoBaTh TOBaphl?

12. Yem MapkupyroTCsi TOBaphbl?

13. CKOJIBKO CTOAT KOHTPOJIbHBIE (MIEHTU()HUKALIMOHHBIE) 3HAKHU?

14. Kak cTaTh y4aCTHUKOM CHUCTEMbI MapKHPOBKU TOBApOB?

15. Yto Takoe rinobanbHblii HOMep ToBapa (GTIN)?

16. Yto Takoe TID?

17. Yro Takoe SGTIN?

IIpakmuueckoe 3anamue 4. VI3yueHne TEXHUUECKOT0 3aKOHOIATEIbCTBA (paboyas TeTpaab)
Lens padotsr: [Ipuobpectn HaBBIKK paOOTHI C 3aKOHOJATEIHFHBIMH JTOKYMEHTAMH.
Marepuasl A5 BBIIIOJHEHUS PaOOTHI:

1. ®enepanbHblil 3aK0H «O TEXHUYECKOM PETYJIUPOBAHUNY.

2. O BHeceHnun usmeHeHu B denepanbHblil 3aK0H «O TEXHUUECKOM PEryJIUPOBAHUMNY.
KoHTpoiibHBIE BOITPOCHL:

1. Kakue otHomeHus peryiaupyet denepanbHblil 3aK0H «O TEXHUUECKOM PEryJIUpOBaHUN»?
2. OCHOBHBIEC HCTOYHHKH TEXHUYECKOTO TIpaBa B Poccum.

3. [lenu NpUHATHA TEXHUYECKUX PEIJIAMEHTOB.

4. B xakux nensx yrsepxaaercs [IpasutensctBom PO nporpamMma pazpaboTKu TEXHUUECKHUX
periiaMeHToB?

5. Ha3Batp BH/IbI TEXHHYECKHUX PETJIAMEHTOB.

6. UTo MOTyT colepKaTh TEXHUUYECKHUE PErTIaMEHTHI?

7. COBMECTHUM JIM TEXHUYECKUI periiaMeHT C MEeXAyHapoaHbIMU cTannapramu? [louemy na mnu
HeT?

8. B kakoM city4yae ¥ KTO MOXKET OTMEHUTb TEXHUYECKUN PEeriIaMeHT?

9. Bemmmute 10 MecTo B @3 0 TEXHUUECKOM peryaupoBanuy, rae O3 HauenuBaeT
pa3paboTtunkoB TP Ha euHBIN M0AX0 K OTEUECTBEHHOW U UMIOPTHON MPOAYKIIMU

10. Ykaxkurte uenu ctaHaapTU3aluu

11. Kak Bel nornmaete 100poBOJILHOE 1 MHOTOKPATHOE MIPUMEHEHNE CTaHIapTOB?

12. [lepeuncnute JOKYMEHTHl B OOJIACTH CTaHIAPTU3ALUH.

13. Ha3oBuTe 00BEKTHI U CyOBEKTHI HALIMOHAJIBHBIX CTAHAAPTOB.

14. HazoBute 00BEKTHI M CyOBEKTHI CTAaHAAPTOB OPraHU3AIMMA.

15. Yto BXOIUT B 00513aHHOCTH HAIIMOHAJIBLHOTO OpraHa 1o CTaHJapTu3anuu?

16. Haznauenue o01epoccuiickux Kiaccu(hukaTopoB TEXHUKO-3KOHOMUYECKOM U COLMAlIbHON
uHpopMaLuu.

17. 11 yero He0OX0IMMO OATBEPKIATh COOTBETCTBUE?

18. Kakue cymecTByroT (OpMBbI TOATBEPKIEHUSI COOTBETCTBHS Ha TeppuTopuu PO?

19. HazoBute 00BEKTHI 10OPOBOJIBHON CEPTUDHUKALIMH.

20. YTo Takoe «3HaK OOpalieHHs] Ha PhIHKE» ?
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21. OOGbeKThI 00s3aTeNbHOI cepTUhUKALIUY.
22. B KakoM city4ae MpOBOJUTCS I€KJIapUPOBAHUE COOTBETCTBUSA?

Ilpakmuueckoe 3anamue 5. « AHaIU3 peaabHOTO CepTU(PUKATA COOTBETCTBUM) (CUTYyallMOHHAS
3a/1aya)

Lens pabdotsl: [Ipoananu3upoBaTh 3a1aHHBINA CEPTUPUKAT COOTBETCTBUS M HAIUCATH BBIBOJBI O
€ro T'OIHOCTH.

KoHTposbHBIE BOITPOCHL:

1. Kakue npusHaku cepTu(duKaTa COOTBETCTBHSI XapaKTEPU3YIOT €ro MOIMHHOCTh?

2. Yro takoe ycnyra B cootBeTcTBur ¢ MC UCO 9004.2?

3. Kakyro nenb mnpecienyer 100poBosbHas cepTruduranms’?

4. Kto omnpenenseT nposeaeHne o0sA3aTeabHON U JOOPOBOJIbHOM cepTUPHUKALIUN TPOAYKLNUN
(ycnyr)?

5. Kakoli MapKupOBOUHBIH 3HaK Ha yIIaKOBKE TOBapa MH(GOPMHUPYET NOKYIATENs O TOM, 4TO TO-
Bap UMeeT CepTU(PUKAT COOTBETCTBUSA?

6. B kakux cuctemax o0s3aTenpHON cepTUPUKALUH TOJKHBI ObITh cepTuduurposansl [1K

7. B npouecce cepTuuKauy IpUHUMAET y4acTHe TPeThs cTopoHa. YTo 310 Takoe?

8. KTo omtaunBaeT cepTU(pUKaINOHHBIE UCTIBITAHUS?

9. CymecTByeT J1 CpOK ACUCTBUS cepTU(dUKaTa COOTBETCTBHA?

10. KakuM BHENTHUM MPU3HAKOM OTIUYAIOTCS CUCTEMBI CEPTH(PUKAIIIH?

Ipakxmuueckoe 3anamue 6. «OnpeaeneHue NOJJIMHHOCTYA TOBapa MO WITPUX KOy
MEXyHapoaHoro espocranaapra EAN» (cutyannoHHas 3ajaya)

Lenb padboTel: M3yunTh METOAUKY MexayHapoaHoro eBpocranaapta EAN u Hayuutcs
OIIPEAEIATH IOUIMHHOCTh TOBapa 110 TPUHAALATUPA3PSAIHOMY U BOCBMHUPA3PSAAHOMY IITPUX-
KoY.

KoHTposbHbIE BONIPOCHI:

. KakoBo Ha3zHaueHue TOBapHOTO IITPUX-KoAA?

. Kakas nundopmarus conepxutcst B TOBApHOM IUTPUX-Koze?

. Kakyto nndopmanuio nonydaer psgoBoil noTpeGUTeNb U3 TOBAPHOTO IITPUX-KoAa?

. CKOJIbKO psAZIOB COAEPKUT TOBAapHbIN WITpux-Koa EAN-13?

. Kaxoi1 psin B TOBapHOM IITPUX-KOJI€ TIPEAHAZHAYEH ISl IOKYTIATes?

. Kakoli psin B TOBapHOM IITPUX-KOJ€ IIPEIHA3HAYEH [ CKaHepa?

. UTo B IITPUX-KOJIaX CTaHAAPTU30BaHO?

. MOXHO JT1 OTHECTH IITPUXOBOE KOAUPOBAHUE K PA3HOBUIHOCTH HH(POPMALIMOHHBIX
TEXHOJIOTH{?

9. B yem 3akiro4aercs CyTh IPOBEPKU MOAIMHHOCTH IITpUX-Koaa EAN-13?

12. CKOJIbKUM HITpUXaM U TIpoOerIaM COOTBETCTBYET OJMH Pa3psi/l B TOBAPHOM IITPHUX-Koe?

03O\ LN kAW —

Ilpakmuueckoe 3anamue 7. PacumdpoBka mapkupoBouHbix 3HakoB [IK (cuTyanmnonHas 3agada)
Lenp pabotsl: M3yunth MapkupoBouHble 3Haku (M3), mpoaHan3upoBaTh UX, CAETIATh BBIBObI
0 TOCTOMHCTBAX U HEJIOCTATKAX.

KoHTposbHbIE BONIPOCHI:

1. Kakne M3 nomkHel 00s13aTeNIbHO MPUCYTCTBOBATH HAa MOHUTOpE T1K?

2. Kakue M3 Ha nzyyaeMOM MOHUTOpPE HHPOPMUPYIOT NOJb30BaTeNs o 6ezonacHocTH [T1K?

3. Kakue M3 Ha 3a1aHHOM MOHUTOPE UHPOPMHUPYIOT MOJIH30BaATENS O CTpaHaX-IKCIOPTEPAX
JAHHOI'O MOHMTOpA?

4. CkonbpKo cepTuuKaToB cOOTBETCTBUS q0JpKeH uMeTh [1K ¢ Beixogom B MHTEpHET?
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5. Cxonbko CC nomxen umets [1K 6e3 noaxitouenus k tenedoHHoi cetu?

IIpaxmuueckoe 3anamue 8. «VI3yueHue MeXIyHAPOIHBIX CTaHIAPTOB KauecTBa yciayr MCO
cepun 9000» (pabouas TeTpaib).

Lenb paboThl: yrimyOlieHHe MpeICTaBICHU O CUCTEMaX KauecTBa, 00 yIpaBIeHUH Ka4eCTBOM Ha
OCHOBE TTOJIUTHKH B 00JIaCTH KauecTBa.

KoHTponbHbIE BOTIPOCHI:

1. HazoBuTe OCHOBHBIC TPeOOBAHMS, IPEABSIBIAEMbIC K CHCTEME KadeCcTBa.

2. Ocnosunsble pazaenst [OCT P 9001-2001.

3. [lepeuunciure BCe 3JIEMEHTHI CUCTEMBI M JIAWTE MM KPATKYIO XapaKTePUCTHKY.

Ipakxmuueckoe 3anamue 9. TectupoBaHue 10 nepBomy paszzeny «CrangapTuzanus u
cepTH(UKaLNs KaK HHCTPYMEHTBI 00eCIIeYeHUsI KaueCTBa YCIyI»

bnok 2. CucteMsl ynpaBiIeHUs] KaYeCTBOM

Ipaxmuueckue 3anamusa 10-14. O3HaKOMIIEHHE CO CTPYKTYpPOH U COACpKAHUEM CTaHAAPTOB
Pa3HBIX BUIOB (pEIIeHUE CUTYAIIMOHHBIX 3a7a4).
Lenb paboTel: M3yunTh CTPYKTYpY CTAHJAPTOB Pa3HbIX BUJOB U HAYUUTHCS UX aHAIU3UPOBATH.

KoHTpoiibHBIE BOIIPOCHL:

1. IlpoBenuTe cpaBHEHUE CTAHAAPTOB Pa3HBIX BUIOB. OXapakTepu3yiTe OTIIMUUTEIbHbIE OCO-
OCHHOCTH 110 OOBCKTaM CTaHIApTU3AINH, Chepe MPUMEHEHUS, CTPYKTYpe.

2. Ha3oBuTe OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTBI CTaHAAPTA.

3. Uznoxute TpeOOBaHUS K COEP)KAHNIO CTAaHAAPTOB Pa3HbIX BUJIOB.

Ipaxmuuecxue 3anamusa 15-17. Pa3paboTka MOIUTUKY B 00JaCTH KauecTBa (TPYIIIOBOM MPOEKT)
Llens mpoekTa: yrioyOneHue TNpeAcTaBIeHUH O (HOPMUPOBAHMM OCHOBHBIX CTPATETHYECKHX
HarpasJIeHUI B 00JIaCTH KauecTBa, MOJyYeHNUE YMEHH B ee ()OPMYIUPOBAHUH.

ITpaktuyeckoe 3anstue 18. TectupoBanue o paszaeny «CHcTEMBbl YIIpaBIEHHs KAYECTBOM.

8. IlepeyeHb OCHOBHOW M [ONOJHUTEJIBHON Y4eOHOH JHMTepaTypbl; NepedyeHb pecypcoB
HHPOPMALMOHHO-TEJIeKOMMYHUKAIINOHHOMH ceTH «HHTepHETY, nepe4eHb
HHGOPMALIMOHHBIX TEXHOJOIHMii, MCIOJIb3yeMbIX NPH OCYIIECTBJIEHHH 00pa30BaTeIbHOIO
npouecca no JUCHHUILVINHE (MOAYJ10), BKJIWYas NepedyeHb NPOrpaMMHOIO odecredeHUs H
HH(OPMALMOHHBIX CIIPABOYHBIX CHCTEM (MPH HEOOXO0AMMOCTH)

8.1. OcHoBHas JauTEpaTypa

1. OCHOBBI METPOJIOTHH, CEPTUPHUKAIIMU U CTaHAApTU3aLMH : yuel. mocodue / J[.J1. I'pubanoB.
— M. : UH®PA-M, 2019. http://znanium.com/catalog/product/995625
2. Ynpasnenue kauecTBoM: yueOHoe nocodue/A.M.Enoxos - 2 uzn., nepepad. u gorm. - M.: HULL
NH®PA-M, 2022. Pexxum moctyna https://znanium.com/catalog/document?id=423621
3. CrangapTu3aiysi, METPOJIOTHsI, TOTBEPKAeHHE cOOTBeTCTBUsA: YueOHuk/bonapesb.I1. - M.
HUIL UH®PA-M, 2021. - https://znanium.com/catalog/document?id=370818

8.2. lonostHUTEILHAS JIUTEPATypPa

1. OCHOBBI METPOJIOTHH, CTaHIAPTU3ANNH U cepTudukanmu: Yduednoe mocodue / H.JI. JIyboBoii,
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E.M. IloptHoB. - M.: U/l ®OPYM: HUL] UHOPA-M, 2019. Pexxum noctyna
https://znanium.com/catalog/document?id=359360

2. YmpaBlieHre Ka4ecTBOM: caMoolleHKa: YdyeOHoe nmocodue / b.W. I'epacumos, A.1O. CusukuH,
E.b. I'epacumosa, I'.A. Cocenos. - M.: ®opym:HUL] UHDPA-M, 2019. - Pexxum noctyna:
https://znanium.com/catalog/document?id=355609

3. Ynpasnenue kauectBoM: Yue6Hoe rocodue / FO.T. Hlectonan, B./1. lopodees, H.1O. Ille
VYnpasnenue kauectBoM: YueOHoe nmocodue / FO.T. Illectoman, B. /. Jlopodeer, H.1O.
[lecroman, 3.A. Auapeesa. - M.: HUL] UHOPA-M, 2019 Pexum noctyna

https://znanium.com/catalog/document?id=359336
4.V YmpaBieHue Ka4eCTBOM : y4eOHUK. — 2-€ U3, mepepad. u gon. — M. : UHOPA-M, 2021.

https://znanium.com/catalog/document?id=375832

8.3. Ilepeuyens pecypcoB HH(POPMALHOHHO-TEJICKOMMYHHKANMOHHOI ceTH « AHTepHEeT»

1. Poccuiickast rocynapcTBeHHast OMOIMOTEKA.- PEKUM JJOCTYyIa: Www.rsl.ru
2. Hayunas snexTpoHHast Ou0iaroTeka.- pexum aocryna: www.elibrary.ru
3. Poccuiickast HarmoHaibHast OMOITMOTEKA.- PEKUM JIoCTyna: www.nlr.ru

4. bu6bmmoreka MHNUOH PAH.- pexxum goctyna: www.inion.ru

8.4. IlepeyeHb nNpoOrpaMMHOro0 oodecne4yeHHsi, COBPeMEHHbIX NpPodecCHOHAIbHBLIX 0a3
JAHHBIX U MH(POPMAIMOHHBIX CIPABOYHBIX CHCTEMAaM

1. Microsoft Windows

2. Microsoft Office

3. IIpodeccuonansHas 6a3a naHubx: OenepanbHbIil HHPOPMALMOHHBIH (HOHIT
http://www.gostinfo.ru/pages/Maintask/fund/

4. TIpodeccuonanpHas 6a3za ganubix: QUALITY - Menemxkment kagectsa 1 ISO 9000.
JIoKyMeHTBI U MaTepHuabl IO MEHEHKMEHTY KaduecTBa, cranaaptam ISO cepun 9000
http://quality.eup.ru/

5. .Ipodeccuonanphas 6a3a ganneix: Poccrannapt
https://www.gost.ru/portal/gost//home/standarts

6. HudopmanuonHo-crnpaBouHas cucrema: deaepaibHOE areHTCTBO 110 TEXHUYECKOMY
peryIupoBaHuIo U MeTpojoruu. CTaHaapThl U PeriaMeHThI.
https://www.gost.ru/portal/gost//home/standarts

7. WndopmannoHHO-CIIpaBOYHAs ccTeMa: MeHeKMEHT KauecTBa http:/www.kpms.ru/

9. MeToauuecKkue YKazaHusd 1Jisd oﬁy'{amumxca 0 OCBOCHHIO JUCHHUIIIMHBI

[Iponiecc w3y4yeHHs AUCHUIUIMHBI TpPEIyCMaTpUBAaeT KOHTAKTHYIO pabory ¢
npernogaBatesaeM (paboTa Ha JIEKIUSIX W TPAKTUYECKUX 3aHATHAX) M CAMOCTOSITEIbHYIO
(caMOIOArOTOBKA K JICKITUSM M MPAKTHYESCKUM 3aHSATHIM) paboTy 00ydaroIierocs.

B kadyecTBe OCHOBHBIX (OpPM OpraHu3anud y4eOHOro Ipolecca IO TUCHUILTHHE
«CranmapTu3anusi W YNOPaBICHHE KA4eCTBOM» IO TMpeajaraeéMoil MeToauKe OOydeHHS
BBICTYIIAIOT JICKIIMOHHBIC M TPAKTUYECKUE 3aHATHS (C HCIOJb30BAHHEM HHTEPAKTUBHBIX
TEXHOJIOTHI 00YUYCHHSI), a TAKKE CAMOCTOsITENIbHAS paboTa 00yJaroImuxcsl.

Teopernveckue 3aHATHSI(JICKIIMU) OPraHU3YIOTCS MO MOTOKaM. Ha JIeKIusx u3iararTcs
TEMBbl TUCHHUIUIMHBL, MPEIyCMOTPEHHBIE paboyeil MporpaMMoii, aKIEHTHPYETCS BHUMaHHE Ha
HanOoIee MPUHIMITHAIBHBIX M CIOXHBIX BOMPOCAX TUCHHUIUIUHBI, YCTAHABIMBAIOTCS BOMPOCHI
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UL CaMOCTOSITeNIbHOM mpopaboTku. Ilpu mpoBeneHMM JNEeKUMH IUIAaHUPYETCSl HCHOJIb30BaHUE
TpaJMLIUOHHBIX (OPM H3JI0KEHHUS MaTepualia B BUJE aKaJeMHUECKUX JIEKIUH, a Takke B popme
pOOJEMHBIX JEKIHUN C UCIOJIb30BAaHUEM MYJIBTUMEIUMHBIX TEXHOJOIHM B BHJIE MpPE3EeHTALUH.
KoncnekT nekuuit sBisercs 6a30il npyu NOArOTOBKE K MPAKTUYECKUM 3aHITHUAM, K SK3aMEHaM, a
TaKXe CaMOCTOSITEJIbHOM Hay4HOH AeaTenbHOCTU. JIEKIIMOHHBIE 3aHATHS NMPOBOAATCS B (Gopme
BBOJIHOM JIEKIMH, JTIEKIUU-00CYKICHUS, TPAIULIUOHHOMN, TPOOIEMHOM.

[IpakTudeckue 3aHsaTHA 10 AucHUIUIMHE «CTaHIapTU3AIM U YIPaBIECHUE KaueCTBOMY
MPOBOAATCS C LEIbI0 MPUOOPETEHUs MPAKTUUECKUX HABBIKOB B pELIEHUH 3a7ad 110
CTaHJApPTU3ALMK U YIIPABIECHUIO KAYECTBOM B TypU3ME.

[IpakTnueckass paboTa 3aKiIHO4aeTcs B BBINOJIHEHUU CTYIAEHTaMHU, IOJ PYKOBOJCTBOM
mpernojaBaTensi, KOMIUIEKCa Y4YeOHBIX 3aJaHWii HAmpaBIEHHBIX HAa YCBOGHHE HAYYHO-
TEOPETUYECKUX OCHOB y4eOHOro MpeaMeTa, MPHOOpeTeHNe NMPaKTUYECKUX HAaBBIKOB OBJIA/ICHUS
METOAAMHU MPAKTUYECKOH padoThl C NPUMEHEHHUEM COBPEMEHHBIX HWH(QOPMALMOHHBIX U
KOMMYHMKAIIMOHHBIX TEXHOJOTUM. BhlnonHeHue npakrudeckoir paboThl CTYIEHTHI IPOU3BOST B
UCbMEHHOM BHJe. OTUET NMpEeAoCTaBIsIeTCsS NMPENOJABATEN0, BEAyIEMY JaHHBIM MPEIMET, B
AJIEKTPOHHOM U I€YaTHOM BHJIE.

[TpakTnyeckue 3aHATUS CIOCOOCTBYIOT OoJiee IiTyOOKOMY NMOHMMAHHUIO TEOPETUYECKOIO
MaTepuaia yueOHOro Kypca, a Takke pa3BUTHIO, (JOPMUPOBAHUIO U CTAHOBJIEHHUIO Pa3IUYHBIX
YPOBHEH  COCTaBISIIOIIMX  MPO(EeCCHOHAIBHOW  KOMIIETEHTHOCTH  CTyAeHTOB. (OCHOBOM
MPAKTUKyMa BBICTYHAIOT THUIIOBBIE 3aJlauM, KOTOpPbIE JOHKEH YMETh pellaTh CIELHUAINUCT B
obmactu TypusMma. [IpakThueckue 3aHATHUS NPOBOJATCS B (OpME BBINOIHEHUS M 3alUTHI
MpaKkTUYECKUX paboT, cemuHapa-oOcyxaenus, padborer ¢ ['OCTamu, mnpenacraBiIeHUs
IPe3eHTalMi IPYNIOBBIX NMPOoeKToB. [IpakTuyeckue 3aHATUS NPOBOIATCA B (hopMe ceMuHapa ¢
LeNnblo yriayOneHHON MmpopaOOTKHM TEPMHMHOB, CUTYAallMOHHBIX 3aJ1ad, BBINOJHEHHUS 33JaHUN B
paboueii retpaau, padotsl ¢ 'OCT, BBINONHEHUS U 3aIUTHI IPAKTUYECKUX PaboOT.

Llenpro camocTOSATENHHONM (BHEAYIUTOPHOU) PaObOTHI 00YyJarONIUXCsl SBISETCA 00ydeHUe
HaBblKaM  paboOTBl €  HAYYHO-TEOPETHUYECKOW, IMEePHOAMYECKOH, HAyYHO-TEXHUUYECKOU
JUTEPATYpOll M TEXHUYECKOW JTOKyMEHTalued, HeoOOXOJUMBIMU JUIsl YIIIyOJIEHHOTO U3y4YeHUs
muctumuHbl  «CTaHmapTU3alys W YIOpaBJICHHE KAadecTBOM», a TakKe pa3BUTHE Yy HHUX
YCTOWYMBBIX CHOCOOHOCTEM K CaMOCTOSITEIbHOMY HW3YYEHUI0O M H3JI0KEHHIO TOJYyYEHHOMN
uHpOpMaIUU.

OCHOBHBIMU 33Jla4aMU CaMOCTOSITEIIbHON PabOThl O0YJArOIINXCS SIBIISIOTCS:

- oBnajieHre PyHIaAMEHTaIbHBIMU 3HAHUSMU;

- HapaboTka MpodeccuoHaIbHBIX HaBBIKOB;

- npruoOpeTeHue OnbITa TBOPUYECKOM U UCCIIEI0BATEIbCKON AEATEIbHOCTH;

- pa3BUTHE TBOPYECKON HWHUIMATHUBBI, CAMOCTOSITEJIBHOCTH M OTBETCTBEHHOCTH
CTYJCHTOB.

CamocTosTenbHast paboTa CTyIeHTOB IO aucuuiuinHe «CTaHaapTU3alus U yInpaBlieHUuE
Ka4yecTBOM» 00€CIeYHBaET:

- 3aKpeIUIeHUE 3HAHWM, IOJIyYEHHBIX CTYJIEHTaMH B MpOIEcCe JEKUMOHHBIX H
MPAKTUYECKUX 3aHSATHUM;

- (dbopMupOBaHHE HAaBBIKOB pabOThl C MEPUOAUYECKON, HAyYHO-TEXHUYECKOU
JIUTEPATYPOU U TEXHUYECKON JOKYMEHTALUM;

CamocrosiTenbHas paboTa CTyIeHTa MPEAyCMaTPUBACT CISAYIONINE BUILI PA0OT:

- npopaboTka yueOHOro MaTepuana;

- MOJITOTOBKA K MPAKTUUYECKUM 3aHITHSIM;

- MOJArOTOBKA MIPE3EHTALINN MTPOEKTA;

- O3HAKOMJIEHHE C JIUTEpaTypoi 1o AucuuminHe Ha caiite 9bC znanium.com.;
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- COCTaBJICHUC TCPMHUHOJIOTHUICCKOT'O CJIOBAPsI.

CamocrosrenbHas paboTa sIBIISIETCS 003aTeNbHOM I KaX10T0 00y4aroerocs.

10. MaTepuajbHoO-TeXHHYecKasi 0a3a, HeoOXoAUMAs 1JI OCYIIeCTBJIEHUS
00pa3oBaTeILHOIO NMpolecca Mo JUCUUIINHE

V4yeOHple 3aHATHUS 10 JUCIUAILUINHE

«Cranmaptuzauusi

YHOpaBJICHHUE KauC€CTBOM»

MPOBOAATCS B CIEAYIOIIMX  OOOPYMOBaHHBIX  y4YeOHBIX  KaOWHETaX, OCHAIICHHBIX
COOTBETCTBYIOIIUM 000pYAOBaHUEM:
HaumenoBanue 060pyJ0BaHHBIX yUeOHBIX [IpucnocoOiaeHHOCTh

Bun yueonbrx

KaOMHETOB, 0OBEKTOB JIJIs IPOBEICHUS

HOMEIIEHUN I

SATVITIH 11O MPAKTUYECKHUX 3aHATUH C IIEPEYHEM OCHOBHOTO | HCIIOJIb30BAHUSI MHBATHIAMU
JTVCTIATUTAHE
000pyIOBaHUS u uramu ¢ OB3
3anarus YueOnas aymutopus. CrneumanusupoBanHas | Het
JIEKIIUOHHOTO yuebnass  mebenb.  TCO:  IlepeHocHoe
TUTA BUJICOTIPOEKIIMOHHOE 0060pyoBanue. Jlocka.
3aHartus CrienmanusupoBaHHasi yueOHas MeOeb. Her
CEMHUHApPCKOTO TCO: [lepeHocHOE  BHIEOMPOEKIIMOHHOE
TUIA 00OpyI0BaHUE JUTSI TPE3CHTAIH, HOYTOYK
Jlocka.
VYuebnas Crienmanv3upoBaHHas yueOHasi MeOeb. Crnenuain3upoBaHHbIC
aymuropust it [TCO:  BujeonpoeKUHOHHOE — 00OpyJoBaHue; paboune MecTa,
TPYTIIOBBIX U HOYTOYK C BO3MOXHOCTBIO TIOJKITIOUEHHS K OJHOMECTHBIE MapTHI,
WHAUBUAYAIbHBIX ceTu HTepHeT pacuIMpeHHbIe HPOXO/IbI
KOHCYJIbTaIHH, Hocka. MEXTY psnamu,
TEKYIETO0 3BYKOYCHJIMBAIOLIAS
KOHTPOJIS U amnmaparypa, 93JeKTPOHHBIC
MIPOMEKYTOUHOU BUJICOYBEIMUUTENH,
aTTeCTalluu NepeHOCHas] WHIYKIIMOHHAS
neTis, MaHAyC, KilaBuaTypa
co mpudrom bpaits.
CamocrosarenbHas | Crenuanu3upoBaHHas — yyeOHas — meOenb. | Crenuaan3upoBaHHbIE
paborta Crnenmanu3upoBaHHas  ydeOHas  meOenb. | pabouwne MecTa,
o0yyaromuxcs ABTOMaTH3UpOBaHHbIE ~ paboune  MecTa | OJIHOMECTHbBIE MapTHl,
CTYICHTOB C BO3MOXXHOCTBIO BBIXOJIla B | PaCHIMPEHHBIC TIPOXOJIBI
MH(POPMALIMOHHO-TEJIEKOMMYHHUKAIIHOHHYIO | MEXITY psaaaMu,
cetb «/HTEpHETY. 3BYKOYCHJIMBAIOMIAS
amnmaparypa, 3JeKTPOHHBIE
Crnenmanu3upoBaHHas ~ y4eOHass  MeOesb | BUICOYBEIUYUTEINH,

TCO: ABToMaTH3MpOBaHHBIE pabouyne MecTa
CTYIEHTOB - 2 MeCTa C BO3MOKHOCTHIO
noakmoueHuss Kk cetw  "HHTtepHer" m

00eCrieYeHHEM  JIOCTyIla B 3JIEKTPOHHYIO

NepeHOCHas] MHIYKIIMOHHAs
HeTys, MaHAyC, KIaBuaTypa
co mpudTom bpaitns.
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