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CONEPKAHHE

OO0mas xapakTepucTHKa padoueil NporpaMMbl TUCHHUILJIMHBI

CTpykTypa M coepkaHue y4eOHOH IUCHUIINHBI

MeTtoauyeckue yKazaHus 10 NPOBe/ICHUI0 MPAKTHYECKUX 3aHATHII/CeMMHAPOB,
3aHATHHA B GopMe NPAKTHYECKOH MOATOTOBKH (IIPH HAJIUYHH), M CAMOCTOSATEIbHOM

pabote

@oHJ OLIEHOYHBIX CPEACTB AUCHUINIHHBI

YcaoBus peajindanuu nmporpaMmsbl TUCHUIIIUHBI

HNudpopmannonHoe odecneyeHne peaju3alu NporpaMmbl
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1.0BIIASI XAPAKTEPUCTHKA PABOYEN ITPOT'PAMMBI TUCITATIJIAHBI
OI1.01. CEPBUCHAA AEATEJIBHOCTD B TYPU3ME U I'OCTEIIPUUMCTBE

1.1 MecTo 1McUMNJIMHBI B CTPYKTYPe OCHOBHOM 00pa30BaTe/ibHOI NMPOrpaMMbI:
VYyeOHnas nucuuiuinHa «CepBHUCHas AEATEIbHOCTh B TypU3ME U FOCTEIIPUUMCTBE» SIBJISIETCS
o0si3aTebHONM YacThlo  0OIIENpOodEeCCHOHATBHOIO IHMKJIAa OCHOBHOM MpodeccHOoHaIbHOM
oOpasoBarensHOI Tiporpammel B cootBercTBUU ¢ PI'OC no cnenmansHocTh 43.02.16 Typusm u
TOCTEPUHUMCTBO.
Ocoboe 3HayeHHe TUCHMIUIMHA UMeeT npu (popmupoBanuu u pazsutun OK 01-02, OK
04-05, OK 09

1.2 lleap n niiaHupyemble pe3yJIbTaThl 0CBOCHUS AU CUMIIIMHbBI:

B pamkax mporpamMmbl y4eOHOH AUCHUIUIMHBI OOYYalOIIMMUCS OCBAaMBAIOTCS YMEHHS U

3HaHUs
Kon
K. OK YMeHnus 3HaHus
9
OK 0l- | mpoBOmMTH TOMCK B  pa3IMYHBIX | HICTOPHH U TEOpUHU B chepe TypHuma
02, OK TIOMCKOBBIX CHCTEMAaX; Y TOCTEIIPUHMCTBA,
04-05, WCTIOJIB30BATh Pa3IMUHbIC BUIbI YUEOHBIX | KJIacCH(HUKALUN YCIyT U CEpBUCA;
OK 09 HW3TaHNM;

MPUMEHATh METOJIUKU CaMOCTOSATEIbHOM
paboThl C  y4eTOM  OCOOCHHOCTEH
H3y4aeMOMN JUCUUIUINHBL,

OIMCHIBATH METOJIbl MOHUTOPUHTA PHIHKA
yeuyr;

BOCIIPOU3BOINTH npaBuiIa
00CITy’)KWBaHUsI IOTpeOUTENICH yCIyT

METOJIOB MOHUTOPUHTA PHIHKA YCIIYT;
IIpaBHII
norpedureneit yciyr.

o0cmy)KUBaHUS
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2.CTPYKTYPA M COJIEPKAHUE YUYEBHOM JUCIATLINHBI

2.1. O0beM yueOHOI AMCUMIVIMHBI M BUABI Y4eOHO0Il padoThI

Buj yueOHoit padoThI

O0BeM B yacax

O0bem o0pa3oBaTe/IbHOI NPOrpaMMbl Y4eOHOM JMCIHIIIHHbI 80
6 m.u. 6 hopme npaKxmuuecKkoil no020moeKu (eciu npedycmMompeno)
BT. U.:
TeopeTHyecKoe 00ydeHue 30
1ab0paTopHbIC PaOOTHI (eciu npedycmMompeHo) -
MPAKTHYCCKHUE 3aHITHUS (eciu npedyCMOmpeHo) 32
KypcoBas pabota (TIpOoeKT) (eciu npedycmompeno ous

cneyuanvHocmell) )
KOHTPOJIbHAS paboTa (eciu npedycmompeHo) -
Camocmosmenvhas paboma 4
Koncynomayus xk sxzameny 2
IIpomeskyTOUHAS aTTeCTAIMSA - IK3aMeH - 4 ceMecTp 12
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2.2. TemaTnuyecKkMii IJIAH U coJep:kaHNe YUeOHOH TUCUMIIMHBI «CepBUCHASA 1eATEJIbHOCTh B TYPU3Me M FOCTENPUMMCTBE»
Koxapl
KOMIIeTeHI Uil
Oo0bem, akan. u / i
U JINYHOCTHBIX
B TOM 4HcJje B
pe3yJbTaToB,
HanmenoBanue Coaep:xanue yueOHOro Mmarepuasa u GopMbl OPraHU3aLHH 1esITeTbHOCTH popme bopmMuposarn
pa3/iesioB U TeM o0yyarommxcst NPaKTHYEeCKOMH pMHPp
10 KOTOPBIX
NOATOTOBKH,
crnocoodcTByer
akajg 4
3JIeMeHT
NPOrpaMMBbl
1 2 3 4
Pasnen 1. TeopeTnueckue 0CHOBBI CEPBHCHOM J1€SITEJILHOCTH 14/16/2
Tema 1.1. OcHoBbl | Coaep:kanue y4eOHOro MaTepuajia 18 OK 01-02,
TEOPHUH YCJIYyr [Tonarue  ycmyru. CBoictBa  ycinyru. Tumbl — yCIyr:  IPOW3BOJICTBEHHBIE, OK 04-05,
pacmpenenuTenbHble,  MPOPEecCHOHANbHBIE,  MOTPEOUTENhCKUE,  OOIIECTBEHHBIC. OK 09
Knaccudukanuss yciyr mo NpUHIMIAM: BEHIECTBEHHOCTH WM HEBELECTBEHHOCTH,
MaTepHuaibHbIC 1 HEMaTEepHUaIbHBIE, CTaH/IapTU3UPOBAHHBIE Y TBOPYECKHUE,
IIPOU3BOJACTBEHHBIE W HEMPOU3BOJCTBEHHbIE, KOMMEpPYECKHE U HEKOMMEPUYECKHE, 10
YUCThIE€ U CMEILIAHHBIE, WACAJIbHbIE U pPeaJibHble, JIETUTUMHBIE U HEJIETUTUMHEIE,
JUYHOCTHBIE | O€3JMYHbIe, MPOCThIE U CIOXKHBIE M T.J. YCIYTH B COBPEMEHHOMN
SKOHOMHKE M UX OCOOCHHOCTH KaK ToBapa. PBIHOK YCIyr U ero OCOOEHHOCTH.
[ToxynaTenbckuii puck B cdepe yciayr. MapkeTHHroBas cpeia NMpEeAnpUsTHs CEpBHCA.
CermeHTHpOBaHME PHIHKA YCIIYT.
B ToM 4yHciie NTpaKTH4YeCKHX U JIA00PATOPHBIX 3aHATHH 8
XapakTepuCcTUKa OCHOBHBIX [TOKA3aTeNeH yCciIyr
CamocrosiTesibHasA padoTa 00y4arOIUXCs
[loaroroButh cooOlieHHE ¢ MyJIbTUMEAMMHON Npe3eHTauued Ha Temy: "Hctopus 2
CepBHUCa B pa3HbIX CTpaHax Ha pa3HbIX 3Tanax"”
Tema 1.2. | Conep:kanue yueOHOro MaTepuajia 12 OK 01-02,
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CymHocTh CepBuc  kak  gestenbHOCTb.  OCHOBHBIE  3aJlaud  COBPEMEHHOTO  CEpBHCA: OK 04-05,
CHCTEeMBbI CepBHCa | KOHCYJIbTHUPOBaHME, IOJIOTOBKAa IEpCOHAla U MOKYyIaTess, Iepenada HeoOXOoIuMoi OK 09
TEXHUYECKOM JIOKYMEHTAllu, JOCTaBKa W3JeNus, NpUBEAECHUE H3/eiHus B pabouee
COCTOSIHME, OIepaTHBHAs TIIOCTaBKa 3alacHBIX dYacTeil, cOop U cucTeMaTh3anus
uHpopManuy, (GOPMHUPOBAHUE IOCTOSHHOW KIMEHTYphl pbhIHKA. Buabsl cepBHCHOM
nesitenbHOCTA. OCHOBHBIE BHUJBI: TEXHHUYECKUH, TEXHOJIOTMYECKHH, MH(OPMAIOHHO- 4
KOMMYHHUKAaTUBHBIM, TpaHCIOPTHBIN, TrymaHuTapHbld. Kiaccudukanms cepuca: 1o
BPEMEHM €r0 OCYIIECTBIEHHS, IO COAEPXKaHUIO pabOT, IO HANPaBIEHHOCTH YCIYT, IO
CTENEHH aJanTallud K NOTpeOuTensiM, Mo Macimrady u T.1. OCHOBHBIE MOAXOIBI K
OCYLIECTBJICHUIO  cepBHca. TeHIEeHIUU COBpEeMEHHOro cepBuca. [IpuHIMIIBI
COBPEMEHHOI0 CepBHCa.
B ToM 4mHc/ie IPaKTHYECKUX H JIA00PATOPHBIX 3aHATHI 8
XapakTepucTHKa KIacCU(pHUKAIMKU NOTPeOHOCTEH B ycayrax 8
CamocTrosiTesibHast padoTa 00y4YalomuXxcst
Pa3znen 2. Opranuszanus cepBUCHOM 1eATeIbHOCTH 16/16/2
Tema 2.1. | Coneprkanue y4eOHOro MaTepuajia 18
IIpenocraBienue | OCHOBHBIE  XapaKTEPUCTHKH  MaTEPHAIBHBIX M COIUAIBHO-KYJIBTYPHBIX  YCIYT. 10 OK 01-02,
OCHOBHBIX BHIOB | Crieniurika TPEIOCTaBICHUS  YCIyT: TOMEIICHHE, O00O0pyJ0BaHHWE, IEPCOHAI, OK 04-05,
yCJIyT. ®opmbl, | opraHu3anus OOCTY>KUBaHHSA, OCHOBHBIE STallbl MCIOJHEHUs yciyr. TpeOGoBaHHs IO OK 09
MeTOJbl, NMPAaBHJIA | IPEJOCTAaBICHUIO  YCIYr:  O0f3aTelIbHOCTh  MPEIJIOKEHHS,  HE0Os3aTeNbHOCTD
00cJ1yKUBaHHA UCTIONIb30BAaHUsl  KJIMEHTOM,  3JaCTUYHOCTh  CEpBHCa,  yA0OCTBO  CepBHca,
norpeduTeeii. uHbOpMaIlMOHHAsA OT/Jaya CepBHCA, pa3yMHas IEHOBas MOJHUTHKA, TapaHTUPOBAHHOE
KauectBO COOTBETCTBHE MPOU3BO/ICTBA CEPBUCY.
CepPBHCHBIX Cepsuc kak notpeOHOCTh. Posb cepBrca B yA0BIETBOPEHHH MTOTPEOHOCTEH yenoBeka.
ycayr ®a3bl BBIOOpa MOTPEOUTENSIMU TOBAPOB U YCIIYT: LIeNb, IPUHATHE PEIICHUs, ACUCTBUS,
YZIOBJIETBOPEHHE OTPEOHOCTH.
@opMmbl M MeTOABl  OoOCHyXHMBaHUS — moTpeOureneil. Dopmbl:  00CITyKHBaHHUE
notpeduTesel B CTallMOHAPHBIX YCIOBUAX, OOCITyKUBaHHE TOTpeOuTeNeil ¢ BbIe310M Ha
JI0OM, OECKOHTAaKTHOE OOCIYXMBAaHUE TI0 MECTy JKUTENIbCTBA  IOTPEOUTENS,
o0CIIy’)KUBaHHE C  HUCHOJb30BaHUEM OOMEHHbIX (OHIOB  TOBapoB. MeTombl:
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o0CIy>KMBaHUE  CIEIUAIUCTOM IO  CEPBHUCY, CaMOOOCITyXHBaHHE, JKCIpecc-
o0cy>KMBaHUE U T.]I.

OOcnyxuBaHnue mnoTpeOuTeNnell B KOHTAKTHOM 30HE. [loHATHE «KOHTAKTHOW 30HBI.
CooTBeTcTBHE KOHTAaKTHOW 30HBI XapaKTepy M COACPKAHUIO CEPBUCHOM NEATEIbHOCTH;
TEXHUYECKasi OCHAIICHHOCTb; IOMEIEHUs; OoO0pa3lbl W3AENUil; ONMUCAaHHE YCIYT;
CTOUMOCTb YCIIYT.

[ToxazaTtenu mnpodeccHOHAILHOTO YPOBHS  IMEpCOHaja B  KOHTAKTHOMW  30HE.
[IpodeccuonanbHple KadecTBa COTPYIHHKA: HE NPUYHMHATH MOTPEOUTENIO YCIyTH
HeynoOcTBa 0e3 KpaifHell HeoOXOJUMOCTH, HE JOMycKaThb BO3HUKHOBEHHUS y HETro
00JIE3HEHHBIX UJIN HCIIPUATHBIX

OLIyIIeHUH, OBITh 00XOIUTENBHBIM, JTI00e3HbIM. KybTypa cepBuca.

[IpaBuna oOcmyxuBanust norpedureneil. CucremMa 3aKOHOAATEIBHO-TIPABOBBIX,
HOPMATHBHBIX, TEXHUYECKUX JOKYMEHTOB IO PETyJIMPOBAHUIO OTHOIICHUN MEXITY
HUCITIOJIHUTCIIAMUA

YCIIYT U MOTPEOUTENSIMH, YCTAHOBIICHUIO MPaBUJI KOHKYPEHTHOM OOpBHObI, OTpaHUYCHHIO
PHUCKOB.

JloroBop Kak OCHOBaHUE JJIsl OKa3aHUs ycIyr norpedurento. Pacropkenue norosopa.
OTBeTCTBEHHOCTh CTOpPOH. Bo3memeHnue yObpITKOB. HemocTaTkum oOka3aHHOM YCIyTH.
[Tpouieaypa omiatel yCiayrH.

KauectBo ycimyru. KauectBo o0cmyxkuBanus. CrucreMa mokasaresiei yeryr: Ha3HaueHus,
0€30MacHOCTH, HAJAEKHOCTH, COLMAIBHOTO HA3HAYEHHs] YCIYr, JCTETUYECKHE,
UH(POPMATUBHOCTH YCIyT, NMpodeccruoHanu3Ma nepcoHana. OCHOBHbBIE XapaKTEePUCTHKH
KayeCTBEHHOCTH: CBOEBPEMEHHOCTh, CKOpPOCTb, KOM(OPTHOCTb, JTHKA, JSCTETHKA,
KOMIUIEKCHOCTb, WH(OPMATHUBHOCTb, JOCTOBEPHOCTb, JIOCTYINHOCTb, OE€30MAaCHOCTbD,
9KOJIOTHYHOCTH U T.JI. (110 IPUMEHEHHIO).

KonTpons kauectBa ycimyr. Cuctema KOHTpOJIS KauecTBa. MeTo bl KOHTPOJIS: LIETH
NpUMEHEHUs, (U3UKO-CTATUCTUYECKUE TPU3HAKK U MPOIEeAypbl, (OpMUPOBaAHUE
pesyabsTaToB. HopmatuBHO-mipaBoBas 6aza: @3, [lpasuia, cucrema 'OCToB.

B ToM 4ynciie NpaKTH4YeCKNX U JJa00PATOPHBIX 3aHATHH

=]

YTouHEeHHE XapaKTePUCTHK U CHIEUM(PUKU IPEJOCTABICHHE PA3IUYHbIX YCIYT
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OrnpeiesieHre KauyeCcTBa CEPBUCHBIX YCIYT 4
CamocrosiTesibHas padoTa 00yyarOUXCs
[ToaroroBuTh COOOIIEHNE C MYIBTUMEAUIHON Npe3eHTanreld Ha Temy: "CoBpeMeHHbIE 2
METO/1bl 00CTYKMBAHUS TOCTEN HA MPEANPUATUSIX UHIYCTPUU TOCTEIPUUMCTBA "
Tema 2.2. | Copep:xkaHue y4eOHOr0 MaTepuajia 14
OcymecrBiaeHue ConnanbHO-KYJIbTYpPHBIE YCIyTU. TypHUCTUYECKHE YCIYTH. OJKCKypPCHOHHBIC YCIyru. Bumbl OK 01-02,
yeayr TypoB. BHIBI TypUCTCKOrO cCepBHCAa: BHYTPEHHUH, BBE3JHOW, BBIC3IHOM, CaMOACITEIIbHBIN OK 04-05,
Typu3M. Bubl cepBUCHON NEATENBHOCTU: YCIYTH TyPONEPATOPa, YCIYTH TypareHTa, yCiyru npu 6 OK 09

CaMOJEATEIILHOM TYPU3ME, OKCKYPCUOHHBIE YCIIYTH, YCIYyTH PEAIPUATHS TUTAHUSA.
Kommeke ycnyr. JlonogHUTeNbHBIE YCIYTH.

B ToM unciie NpaKTHYECKHUX U JJA00PATOPHBIX 3aHATHI 8

TypucTckue, SKCKypCHOHHBIE, TOCTUHUYHBIE YCIYTH W YCIyTH NPEANPUATHS MATAHUSA.

DopMUpOBaHUE U MPOJIBHIKEHUE HOBBIX YCIYT B cepe Typu3Ma U TOCTENPUUMCTBA 8
CamocTosiTesibHAsi padoTa 00y4arOImnxcst
KoncyabTanus 2
IIpomeskyTOUHAs aTTeCTALMS 12
Bcero: 80

Jl1s xapakTepUCTUKHN YPOBHSI OCBOEHMSI y4eOHOT0 MaTepHalia UCIOIb3YIOTCS ClIeyolye 0003HaYeHUS:

— O3HAKOMMTEINbHBIN (Y3HaBaHUE paHee U3yUEHHBIX 00BEKTOB, CBOMCTB);

— PENpOYKTUBHBIN (BBINOJIHEHNE ACSITEILHOCTU IO 00pa3sily, MHCTPYKLIMU WM MO PYKOBOJCTBOM)

— MPOIYKTUBHBIN (TJIAHUPOBAHUE U CAMOCTOSTEIIEHOE BBIINOJIHEHHE JESTEIbHOCTH, PEILICHUE IPOOJIEMHBIX 3a/1a4)
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3.MeToauvecKkue yKa3aHus M0 MPOBEACHUI0 MPAKTUYECKUX 3aHATHIT/CeMUHAPOB,
3aHATHH B popMe NPAKTHYECKO MOATOTOBKHU (NPH HAJIUYHMH),H CAMOCTOSITEILHOM padoTe

Metoanyeckne ykazaHus TpeaHazHaueHsl Uit oOydaronmuxcss no OIIOIT CIIO mo
cnenuanbHocTh 43.02.16 Typusm U TOCTENPUHUMCTBO, H3YYaOLUX YYEOHYIO IUCIUIUIUHY
«CepBUCHas EATETHLHOCTh B TYPU3ME U TOCTETIPUMMCTBE», MOTYT HCIIOJIB30BaThCS HAa YUEOHBIX
3aHATUAX, KOTOpBIE MPOBOASTCA IOJ PYKOBOJICTBOM IpenojaBaTelisi, U JUIsl BbIIOJHEHUS
MPAaKTUYECKUX paboT, MPeayCMOTPEHHBIX pabodeil MporpaMMoi.

3.1. TemaTuka u coaepxkaHue NPAKTHYECKUX 3aHATHI/CEMUHAPOB

Ilpakmuueckoe 3anamue 1.
Tema: OCHOBBI TEOPHM YCJIYT
Coneprxanue: XapaKTepuUCTHKa OCHOBHBIX MOKa3aTese yciuyr

Ilpakmuueckoe 3anamue 2.
Tema: CymHOCTH CHCTEMBbI CepBHCA
Conepxanne: XapaKTepUCTHKA KJIacCH(PUKALMU OTPEOHOCTEH B yCIIyrax

Ilpakmuueckoe 3anamue 3.
Tema: IlpenocTraBiieHHe OCHOBHBIX BHAOB YcJayr. ®opmbl, MeTOabl, NpaBHJIa
o0cay:xxuBaHusi norpeoduresei. KauecTBo cepBUCHBIX yCayr
Conepxanne: YTOYHEHHE XapaKTEPUCTUK M CHEIU(PHUKH MPEAOCTABICHUE Pa3THYHBIX
ycayr. OnpeeneHie KauecTBa CepPBUCHBIX YCIIyT

Ilpakmuueckoe 3anamue 4.

Tema: OcymecTB/IeHHEe YCIyr

Conepxanue: TypHucTCKue, 3KCKYpPCHOHHbIE, TOCTUHUYHBIE YCIIYTH U YCIIyTH NPEATPHUITUS
nutanus. DopMUpoBaHKE U MPOJBIKEHUE HOBBIX YCIYT B chepe Typu3ma U roCTeNIPUUMCTBA

3.2. TemaTuka u coepkaHue CAMOCTOATEIbLHON PadoThI

CamocTtosTenbHass paboTa SBISETCS HEOThEMJIEMOW 4YacTblo  00pa30BaTEIIbHOTO
npoliecca, CBSI3aHHOTO ¢ (POPMUPOBAHUEM KOMITETCHIIUH 00yYaroImuXxcs.

KonTpons camocTosTensHOW pabOThl CTYACHTOB OCYIIECTBISIETCS B TEUEHHUE BCETrO
cemectpa. IlpernonaBaTens CaMOCTOATENBHO OIpenenseT (OpMbl KOHTPOJS CaMOCTOATENbHOM
paboThl CTYJEHTOB B 3aBHCUMOCTH OT COJAEp:KaHMS pas3fesioB M TEM, BBIHOCHUMBIX Ha
CaMOCTOSITENIbHOE M3yueHHe. Takumu (popMaMu MOTYT SIBJIATHCS: TECTUPOBAHHUE, KOHTPOJIbHbIE
paboTsl, pedepaTst u ap.

Tematuka u cogepxanue

Camocmosmenvnas paboma 1.
Tema: OcHOBBI TeOpHH YCJIYr
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Copnep:xaHue: MOArOTOBUTH COOOIIIEHUE C MYJIbTUMEUIHON Ipe3eHTanrell Ha temy: "Hctopus
CEpBHCa B Pa3HBIX CTpaHaX Ha Pa3HbIX dTanax"

Camocmosmenvras paboma 2.
Tema: IlpenocraBiieHue

OCHOBHBIX

BHI0B DopMbl,

YCJIyT.

o0cay:;kuBaHus norpedouresieii. KauectBo cepBUCHBIX yeJayr
Conepxanue: [ToaroToBUTH COOOIIEHUE C MYTBTUMEIUITHON TTPE3CHTAINCH HA TEMY:
"CoBpeMeHHbIE METOIbI 00CTYKUBAHUS TOCTEH Ha MPEINPUITUIX UHAYCTPUN

rocrenpuuMmcTna’.

4. @DoHJ OLIEHOYHBIX CpeaAcCTB JTUCHUIIIMHBI

METObI,

npaBuJia

4.1. Pe3yabTaThbl 0OCBOEHHS y4eOHOH TUCHUILINHBI, OJJIe:KAlMe TPOBepKe

@DopMBbI TPOMEKYTOUHOM aTTECTAIMH [0 CEMECTPaM:

No cemecTpa

Popma KOHTPOJIA

3

DK3aMeH

B pesynpTaTe mpOMEXKYTOUHOM aTTecTallud MO Y4YeOHON MUCIUIUIMHE OCYIIECTBISETCS
KOMIUIEKCHAs IPOBEPKa CICTYIONINX YMEHUN U 3HAHHH, a TakKe (POPMUPOBAHUS KOMITCTCHITHI:

Pe3ynbraTbl 00y4yeHusi: yMeHusl,

IToxa3zaTeu olleHKH

dopMa KOHTPOJISA

U TOCTENPUUMCTBA,

KJ1accU(UKaIMA yCIIyT U CepBUCA;
METO/10B MOHUTOPHHIA PBIHKA YCIIYT;
IpaBWJ 0OCITYKMBaHUS NOTpeOUTENnei

YCIyT.

TypHU3Ma U TOCTCIIPHUMCTBA,
KJIACCU(PUKAITUIO yCIIyT
U CEepBHCA;

METO/bl MOHUTOPHHIA pPbIHKA
yeuyr;

IpaBuia 00CTyXKUBaHUS
NOTpeOUTENeH yCIyT.

pe3yJabTara U OLlCHUBAHUS
3HAHUS
Ymersn: YmMmeer Texymmn
- TMPOBOAUTH TOUCK B PA3JIMYHBIX | - [POBOIUTH MOUCK B | KOHTPOJb:
MOMCKOBBIX CUCTEMAX; Ppa3IUYHBIX MOUCKOBBIX | - YCTHBIH OIPOC;
UCIIONB30BaTh  pa3jMuyHble  BUBI | CUCTEMAX; - OLICHKa
y4eOHBIX U3JaHUM; UCII0JIb30BATh pa3iinyHbIe | MOATOTOBIIEHHBIX
MPUMEHATH METOJUKHU | BUJIbI YU€OHBIX U3IAHMUIA; 00y4JarImuMucs
CaMOCTOSITENILHOW pabOThl C YYETOM | IPUMEHSITH METOJIUKU | COOOIICHHIA c
0COOEHHOCTEH M3y4aeMoO# | CaMOCTOSITEIbHONH pabOThl  C | MyJIbTHMEIHUHHBIM
JUCIUTUIUHBL, y4eTOM OCOOCHHOCTEH | M MPE3CHTAIMSIMH,
OMKCHIBATH ~ METOJAbl  MOHHUTOPHHIA | U3y4aeMOU JAUCUUIUIMHBI; TECTHUpPOBAHHE.
PBIHKA YCIIYT; ONUCHIBATh METO/IbI
BOCTIPOU3BO/IUTH MpaBWjia | MOHUTOPUHTA PbIHKA YCIYT; DkcnepTHas
o0cyKUBaHUS IOTPeOUTENCH yCITyT BOCITPOU3BOAUTH MPAaBUIIA OIICHKA
o0cCiTyKUBaHUS IOTPeOUTENEH | BBHIOTHEHHS
yCIIyT MPaKTUYECKUX
3HaTh: 3Haer 3a/IaHUM.
- UICTOpPHH ¥ TeopuH B cepe Typu3Ma | - HCTOpHUI0 U Teopuro B chepe | [IpomexyTounsiin

KOHTPOJIb B (hopMe
IK3aMeHa
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PopMupyeMble KOMIIETCHIIVHN:

.« @DopMbI U METObI
Kox ¢popmupyemoii
KOMITETe I HaumeHoBaHue KOMIIETEHIINU KOHTPOJISA M OLlEHKH
pe3yJbTATOB 00y4YeHUsI
OK 01 Bribupats crioco6s! pemenus 3aaa4 | Tekymuii KOHTPOIIb:
npoeCCUOHATIBHON  NIEATEIBHOCTH | - TECTOBBIE 3a/1aHUs,
NPUMEHHUTETHHO -YCTHBIH 0Mpoc;
K Pa3JIM4YHBIM KOHTEKCTaM - OLIEHKAa OJrOTOBJIEHHBIX
OK 02 Hcnonp30BaTh COBpEMEHHBIE 00yYaromuMHUCs COOOIIEHHHA
CpeZCTBa IIOUCKA, AaHAJIN3a c MYJIbTUMEAUHHBIMU
U MHTEPIIpEeTay nHPOpMAaInH, IpEe3eHTAUAMU.
U UH()OPMAIIIOHHbIE TEXHOJIOTUU
JUIS BBITIOJIHEHHS 33124 OkcnepTHas OLIEHKA
npogeccuoHaIbHOM 1S TeIbHOCTH BBINOJIHEHHSI TPAKTUYECKUX
OK 04 D¢ dexTnBHO B3aMMOIEHCTBOBATD 3a/laHui.
u paboTaTh [IpoMexyTOUHBIN KOHTPOJIb
B KOJUICKTHBE U KOMaH/Ie B hopMe dK3aMeHa
OK 05 OcCy1IecTBIATh YCTHYIO
¥ IICbMEHHYI0 KOMMYHHKAIIUIO
Ha roCy/IapCTBEHHOM SI3bIKe
Poccniickoit denepanuu ¢ yuetom
0COOEHHOCTEH COIMaNbHOTO
U KYJBTYPHOTO KOHTEKCTa
OK 09 [Tonp3oBaTbes nmpodeccuoOHaTBLHON
JIOKYMEHTaluen
Ha rocy1apCTBEHHOM
¥ MHOCTPAHHOM SI3bIKaX

4.2. Meroanka NpUMeHeHHUs KOHTPOJIbHO-U3MEPUTEIbHBIX MATEPHATIOB

KoHTposb 3HaHMI 00y4aromuxcs BKIIOYACT: TEKYIIMA KOHTPOJIb B (hopMe HAOIIOACHUS U
OLIEHKH NPAaKTUYECKUX 3aJIaHUM, OLICHKH WHAMBHUIYaJIbHON paboThl HA MPAKTUYECKUX 3aHATHUSX,
TECTUPOBAHUE.

[TpomesxyTouHyIO arTecTaluio B popMe sK3aMeHa

4.3. KOHTPOJIbHO-U3MepPHUTEIbHbIe MATEPUAJIbI BKIKYAIOT:

4.3.1. Tunosrble 3aJaHNs /151 OUCHKH 3HAHUI U YMEHHUI TeKylero KOHTPOJIst
KoHTposb 1 olieHKa pe3yJIbTaTOB OCBOECHUS TEMBI OCYIIIECTBIISIETCS TPENOAaBaTeeM B IPOIECce
BBITIOJTHEHHS 00YYArOIIMMHUCS WHANBUAYATBHBIX 3a/IaHUN B BUIEC OTBETOB HA BOMPOCHI, OTBETHI
CTYJICHTOB COOOIIEHUH C MYJIbTUMEIUHHBIMU MTPE3CHTAIMSIMU, TECTUPOBAHHE.

Konmponvbno — uzmepumenvuvie mamepuanvl OJisi MeKYue20 KOHMPOJSL N0 YYeOHOLU
oucyuniure
IIpuMepHbIe TeCTOBBIE 3aaHUSA
1. Kakue Tpu KJIFOYEBBIX MOHATHS UCTIOJIB3YIOTCS IIPH OTPE/ICIICHUN CePBUCA:
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1. ompoc, mpodeccrnoHanu3M, KauecTBo;
2. yciyra, cIpoc, CHEeHUaINCT;
3. IesATenbHOCTh, MOTPEOHOCTh U yCIyTa.

2. Kakue rimaBable (hOPMBI YETIOBEUECKON JEATCILHOCTH TOJOXKEHBI B OCHOBY KiIacCU(DHUKAIH
CEpBUCHOM JICATEIILHOCTH:

1. wmccnenoBaTeIbLCKas;

2. moTpeOuTenbCcKas (MOIb30BaTeIbCKas);

3. I1IEHHOCTHO-OpUEHTAIlMOHHAS.

3. K OCHOBHBIM yciiyram B TOCTHHUYHOM OM3HECE HE OTHOCUTCS:
1. OpoHupoBaHHE HOMEPOB;
2. mpueM U pa3MelICHHUE;
3. pacuert npu BhIE3E.

4. K HanpaBJIeHHIO KOMMYHHUKAaTHBHOW CEPBUCHON JEATEILHOCTH MOKHO OTHECTH:
1. pexiaMmHbIE yCIIyIH;
2. opraHHM3anuio KOH(pEPEeHIINii, BEICTABOK, IEPEroBOpOB, oOmieHus B MHTepHeTe;
3. NCHXOIHWarHOCTHKY.

5. ®akTopsl, HE BIUSIONINE HA PA3BUTHUE CEPBUCHOM NEATEIBHOCTH:
1. ypoBeHb pa3BUTHS SKOHOMHUKH U XO34MCTBEHHAs! CUCTEMA;
2. MopaJib U KyJbTYpPHBIE TPAIUIIMHU, CIOKHUBIIMECS B TAHHOM OOIIIECTBE;
3. oOmiecTBeHHbIE CTPYKTYPHI: MOJTUTUUYECKHE MTaPTHH.

6. B yem 3akirodaercs HEOCA3aEMOCTh yCIIYTH:
1. mporuecc npeaocTaBiIeHUs U MOTPEOIEHUS YCIyT IPOTEKAET OJHOBPEMEHHO, U
NOTPEeOUTENH SBIISIOTCS HEMOCPEICTBEHHBIMU YYaCTHUKAaMU 3TOTO Mpolecca;
2. yCIyru HE MOTYT OBITh IPOTECTUPOBAHBI U OLICHEHBI MPEXK/IE, YEM MTOKYNATEIb UX
OILJIATHT;
3. OHM BO MHOTOM 3aBHCAT OT KBaTH(UKaMU pabOTHHUKA, €Tr0 MHINBH Y aJIbHO-
JIMYHOCTHBIX YEPT U HACTPOCHUS.

7. CocTosiHUE YelI0BeKa, CKJIAIbIBAIOIIEECs] HA OCHOBE MIPOTHUBOPEUUS MEXKAY UMEIOLIUMCS U
HEOOXOIUMBIM (MJTH TE€M, YTO KaXKETCS YeIOBEKY HEOOXOAUMBIM) H MO0y KIaoIIee ero K
JESITeIbHOCTH MO YCTPAHEHUIO IaHHOTO IPOTUBOPEYHS, 3TO:

1. cmpoc;

2. TOTpeOHOCTH;

3. MOTHUBaIHUA.

8. OTINYUTETBEHBIMA OCOOEHHOCTSIMU YCITYT SIBJSIOTCS:
1. Hepa3pbIBHOCTH MPOU3BOACTBA U MOTPEOICHUS YCIYTH;
2. HECOXpaHsAEeMOCTb YCIYT;
3. He3a0bIBaeMOCTh YCIYT.

9. ITon meronom uim HopmMoit 00CITyKUBaHUS CIEAyeT TOHUMATH!
1. omnpeneneHHBIN crIOCOO MPEAOCTABICHUS YCIYT 3aKa3UUKY;
2. mpepocrtaBieHHe UH(POPMAIIUU KITUCHTY;
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10.

1.

12.

13.

14.

15.

16.

17.

18.

3. oOKa3aHHE YCIyI'H KIUEHTY.

CepBI/ICHaH ACATCIIBHOCTDb — OTO:

1. aKTHBHOCTH JIIO/ICH, BCTYMAIONINX B CIEUM(UIESCKHE B3aUMOJICHCTBUS TI0 pealn3aluu

O6H.[CCTB€HHBIX, IpylmoBbIX U MHAWUBUAYAJIbHBIX YCIIYT,

2. ynpaBieHHe IpearnpusTueM chepsl cepBuca (Hampumep, aBTOCEPBUCOM, OAHKOM);

3. TOpOAYKT TpyAa, MOJIe3HbIH 3PPEKT KOTOPOro BEICTyMaeT B popMe ToBapa.

Ycmyra 065aaeT ClIeayonuMy KaueCTBAMH:

1. cmocoOHOCTh K XpaHEHUIO U TPAHCIIOPTHUPOBKE;
2. HEOTIEIMMOCTh OT CBOETO HCTOYHHKA,

3. HEHW3MEHHOCTHIO KauecTBa.

K Hexommepueckum yciryram OTHOCST:

1. ycmyru npeanpusTuil TypusMa U OTIbIXa;

2. yCIyru OpraHu3anuid 00IeCTBeHHOTO MUTaHUS;
3. ycmyru 6J1aroTBOPUTENbHBIX (POHIOB.

[{enbro CepBUCHOM AEATEILHOCTH SBISETCS:

1. ynoBieTBOpeHHE YEIOBEYECKUX MOTPEOHOCTENH;
2. uccneoBaHUE PhIHKA YCIIYT;

3. TpPOU3BOACTBO yCIYT.

KoHTakTHOM 30HOU HE SIBIISCTCS:

1. 30HaA peMOHTa OBITOBOW TEXHUKH,
2. pabouee MECTO MapuKMaxepa;

3. pabouee MECTO CTOMATOJIOTA.

[Tonyyenue yciayru 6€3 TUIHOTO B3aMMOJICHCTBHS C UCTIOJIHUTENIEM YCIIyTH HAa3bIBAIOT:

1. OECKOHTAaKTHBIM;
2. QopmanbHbIM;
3. OecIUIaTHBIM.

dusnyeckre MOTpeOHOCTH ATO MOTPEOHOCTH B:
1. B 0OIIECTBEHHON ACATEIIHLHOCTH,

2. BO CHE;

3. B TBOPYECKOU JESITEILHOCTH.

MeTtop! ynoBIeTBOpEHHS CPepoil cepBUCa UETOBEUECKUX MOTPEOHOCTEN:

1. OecKOHTaKTHOE OOCITYKUBAaHHC;
2. ¢QupmenHoe 00CITyKMBaHUE;
3. HedopmanbHOE 00CITY)KUBAaHHE.

Hpouecc IMPUHATHA pCIICHUS HOTpe6I/ITeJ'IeM COCTOUT U3 CICAYIOIINX CT&I[HIZ:

1. mouck nH(pOpMAaIUK, 0OCO3HAHHE TPOOIEMBI, OIICHKAa BApPHAHTOB, PEIICHUE O TIOKYTIKE.
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2. oco3HaHue MpoOJieMbl, TOUCK HH(OPMAINH, OLIEHKA BAPUAHTOB, PEIICHUE O TOKYTIKE,
peaKus Ha TOKYIIKY.

3. peaknus Ha MOKYTKY, TTOUCK HH(POpMAIK, 0OCO3HAHHE IPOOIIEMBI, PEIICHHE O MOKYIIKE,
peakus Ha TOKYIIKY.

19. B mpakTH4eCcKOi CUXOIOTUH BBIIEISIOT YEThIPe MEKIMYHOCTHBIX PAcCTOsIHUSA. IHTHMHOE
paccTosiHue - 001IeHre OIU3KUX WM XOPOIIO 3HAKOMBIX JIFO/IEH.

1. 0—45cm;
2. 45-120 cm;
3. 120 -400 cm.

20. dpaHyai3uHT 3TO:

1. KoMmaHUs-BIIaJeNEell U3BECTHON TOProBOM MapKu paspeliaeT Jpyroi KOMIaHUHU CTaBUTh
3Ty TOPrOBYIO MapKy Ha CBOIO MPOAYKLHUIO, HO IIPH 3TOM IOJIy4aeT IIPABO KOHTPOJIS
KayecTBa MPOAYKLNH, IEpBOHAYAIbHBINA B3HOC U MPOILIEHT OT BAJIOBOW MPUOBLIN. ;

2. KOMIaHMA-BIIAJEIEl] U3BECTHOM TOProBOM MapKH pa3pelaeT Apyroil KOMIIaHUU CTaBUTh
9Ty TOPrOBYIO MAapKy Ha CBOIO IIPOAYKIIMIO, HO IIPU 3TOM II0JIY4YaeT IIPaBO KOHTPOJIS
Ka4yeCTBa;

3. KoMHaHMs-BIAJeNel] U3BECTHOM TOProBOi MapKH MpPoaeT TOPrOBYIO MapKy APyroi
KOMITaHUM.

21. Baemraue akTopbl, BIUSIONIME HA TTOKYNATEILCKOE TIOBEICHHE:
1. couumanbHbIN cTaTyC;
2. BBITOJA;
3. MOTHB.

22. XapaKTepuCcTHKa yCIyT:
1. HeomnpeneneHHOCTh KaYecTBa;
2. MOTYT HaKaIlJIUBaThCS;
3. mnepenada COOCTBEHHOCTH.

23. XapaKkTepucThKa TOBapOB:
1. HEOTHOPOIHOCTS;
2. WHIUBHYalbHOCTD;
3. ocsA3aeMOCTb.

24. Pa3paOoTKa HOBBIX TOBAapOB U YCIYT: CXO/ACTBA U pa3inyusi. OCHOBHBIE CXO/JCTBA!
1. paspabaTbIBaroTCs AJIS TOTO, YTOOBI 00ECTICUNTH PEeLICHUE MPOOIEeM TOKYIIaTes,
Y/IOBJIETBOPEHHE WJIH BHITOJTY;
2. COOTBETCTBHE TEXHHMUYECKHM YCIOBHSM M CTaHAAPTAM:
3. TpeOyeT MHOTHX PECYpCOB, TAKUX KaK ChIpbe, MoypadpuKaTel, paboyast Cuia U SHEPTHsL.

Kawouu Kk TecToOBBIM 3aJaHUAM:

1-c, 11-b, 21-a,
2-c, 12-c, 22-a,
3-a, 13-a, 23-c,
4-pb, 14-a, 24-a,
5-c, 15-a,
6-c, 16-b,
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7-c, 17-a,
8-b, 18-b,
9-a, 19-a,
10-a, 20-a,

TecToBBIE 3aMaHUS.

Kpurepun oneHkn TecToB

Pe3ynbTathl OLEeHUBAIOTCS CIEAYIOMNUM 00pa3oMm:
«HEYAOBIETBOPUTEIBHO» - < 50 % NpaBUIBHBIX OTBETOB;
«yIOBIETBOPUTENBHO» - 50-69 % npaBUIBHBIX OTBETOB;
«xopo1o» - 69-85 % npaBUIbHBIX OTBETOB;

«OTIUYHO» - > 85 % MpaBUIBHBIX OTBETOB

4.3.2. TunoBble 3a1aHUs JJI OLEHKH 3HAHUI U YMEHUI MPOMEKYTOYHON aTTecTAlMU

Konmponvho — usmepumenvhvie mamepuanvl Oisi NPOMENCYMOYHOU aAMMecmayuu no
VUeOHOU OUCYUNTIUHE

IIpumepHbIe BONPOCHI K IK3aMeHY

1. Bonpocsl 15t IPOMEKYTOYHOI ATTECTALMN:

1. OcHOBBI TEOpHUH yCIIYT

2. ITonsitue ycmyru. CBOMCTBa YCIYTH.

3. Tumer  ycayr:  TpOW3BOJACTBEHHBIC,  paclpeleNuTeNbHble,  MpodecCHOHAIbHBIC,
MOTpeOUTENHCKUE, OOIIECTBEHHBIE.

4. Knaccudukanuss ycmyr TO TNPHHIMIAM: BEIIECTBEHHOCTH WJIM HEBEIIECTBEHHOCTH,
MaTepuajbHble U HeMaTepuaibHble, CTAaHIAPTU3UPOBAHHBIE U TBOPUECKUE, MPOU3BOJCTBECHHBIC
1 HEMPOU3BO/ICTBEHHbIE, KOMMEPUYECKHE U HEKOMMEPUYECKHUE, YNCThIE U CMELIaHHbIE, H/I€aIbHbIC
U peajbHble, JIETUTUMHBIC U HEJIETUTUMHBIC, JIUYHOCTHBIE W O€3JTUYHbIC, TMPOCTHIE U CIOXKHBIC
U T.J.

5. Yciyru B COBpPEMEHHOM SKOHOMHKE M UX OCOOCHHOCTH Kak TOBapa.

6.Pe1HOK yeyT 1 ero ocooeHHOCTH. [TokynaTensCkuii puck B cepe yCIyT.

7.MapkeTHHroBas cpejia MpeANpUsITUS CEepBUCA.

8.CermMeHTHpOBaHME PhIHKA YCIIYT.

9. CyniHOCTh CUCTEMBI CEpBHUCA

10.CepBuc kak aesrenbHOCTh. OCHOBHBIE 33J]aUul COBPEMEHHOI'O CEpBHCA: KOHCYJIbTHPOBAHUE,
MOJTOTOBKA TMEpPCOHaNa W MOKymHaTels, nepenaya HeoOXOAMMON TEeXHUYECKOW TOKyMEHTallWH,
JOCTaBKa M37eNus, NpHUBEICHUE u3Jenus B padouee COCTOSHHUE, OlepaTHBHas IOCTaBKa
3alMacHBIX YacTeil, cOop u cucreMarusauus HHPopManuy, GOPMUPOBAHHUE TMOCTOSHHOMN
KJIIMEHTYPBbI PHIHKA.

11. Bunbl cepBucHOM JeaTelbHOCTH. (OCHOBHBIE BHJbI: TEXHUYECKHM, TEXHOJIOTUYECKUH,
MH(POPMALMOHHO-KOMMYHUKAaTUBHBIN, TPAHCIIOPTHBIHM, TYMaHUTAPHBIH.

12. Knaccudukanusi cepBuca: 1Mo BpEMEHH €ro OCYIIECTBJICHHUS, MO COJEP)KaHUI0 PadoT, 1o
HANpaBJICHHOCTH YCIIYT, 10 CTENEHH aJanTalid K MOTpeOuTeNsM, mo macmrady u T.a. 13.
OcHOBHBIE TOJIXOBI K OCYIIECTBICHUIO CEPBHCA.

14. TenaeHIUU COBpEMEHHOTO cepBuca. [[pUHIIUITBI COBPEMEHHOTO CEpBUCA.

15. OcHOBHBIE XapaKTEPUCTHUKU MaTepUATbHBIX U COIIMATbHO-KYJIbTYPHBIX YCIIYT.
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16. Cnenmduka mpemnocTaBlieHUsT YCIYT: MOMEIIEeHHE, 000pyI0BaHNe, IEPCOHAN, OpTaHU3AIIHS
00CITyKMBaHUs, OCHOBHBIE 3TAIlbl UCIIOJIHEHUS YCIYT.

17.TpeGoBanust O MPEAOCTABICHUIO YCIYT: 0053aTENIbHOCTh MPEATIOKEHHS, HEOOS3aTeIbHOCTD
UCIIONb30BAaHUSl KIIMEHTOM, 3JacTUYHOCTh CepBHUCa, YI0OCTBO cepBHca, WH(MOPMAaLMOHHAS
OTJa4ya CepBHUCa, pa3yMHas LIEHOBas MOJIUTHUKA, TaPAHTHUPOBAHHOE COOTBETCTBHE MPOU3BOJICTBA
CepBHUCY.

18. CepBuc kak moTpedHOCTb. PoJb cepBHca B yIOBIECTBOPEHUHU OTPEOHOCTEH YeTIOBEKa.

19. da3pl BbIOOpa MOTPEOUTETSIMH TOBAPOB M YCIYT: 1eNb, NMPUHATHE PpEHICHUS, JEHCTBUS,
YJIOBJIETBOPEHHUE MTOTPEOHOCTH.

20. ®opMbI U METOIBI OOCTY)KUBAHHUS TTOTPEOUTEICH.

21. ®opwmbl: 0oO0CITyXMBaHHE MOTPEOUTENEH B CTAlMOHAPHBIX YCIOBHAX, OOCITYy)XKMBaHUE
norpeduresneil ¢ BbIE3OM Ha JOM, OECKOHTAaKTHOE OOCIy)KMBaHHME IO MECTy >KHUTEIbCTBA
noTpeduTessi, 00CTyKMBaHUE C UCTIOIH30BAaHUEM OOMEHHBIX (DOH/IOB TOBApPOB.

22. Meroapl: 0OO0CIyXMBaHHE CIEIUAIMCTOM [0 CEPBUCY, CaMOOOCITyKHMBaHHE, SKCIpecc-
o0CITyKMBaHUE H T.]1I.

23. O0camyxuBaHHE TIOTPEOUTENICH B KOHTAKTHOM 30HE. [IOHATHE «KOHTAKTHOM 30HBDY.

24. CoOTBETCTBME KOHTAaKTHOM 30HBI XapaKTepy U COJEP)KaHUIO CEPBUCHOM JIEATEIbHOCTH;
TEXHUYECKas OCHAIICHHOCTh; IMOMEIIEHUs; 00pa3lbl M3/AENHil; OMHCAaHHWe YCIYT; CTOMMOCTh
YCIIYT.

25. llokazarenun  mpodecCHOHANBHOTO  YPOBHS  TEpCcOHala B  KOHTAaKTHOM  30HE.
[TpodeccronanbHple KauecTBa COTPYJHHMKA: HE NMPUYHMHATH MOTPEOHTENIO YCIyTH HEym00cTBa
06e3 KkpaiiHeli HEOOXOJMMOCTH, HE JOMYCKaTh BO3HUKHOBEHHSI y HEro OOJIE3HEHHBIX WIH
HENPUATHBIX OLLYIIEHUH, ObITh 00XOAUTENbHBIM, JIFOOE3HBIM.

26. KynbTypa cepBuca.

27. TlpaBuna oOCIy>KUBAHHUS TOTPEOUTENEH.

28. Cucrema 3aKOHOJATEIbHO-TIPABOBBIX, HOPMATHUBHBIX, TEXHUYECKUX JIOKYMEHTOB IIO
PEryJIMpOBaHMIO OTHOLIEHUN MEXAYy MCIIOJHUTEISIMU YCIYT U MOTPEOUTENIMHU, YCTaHOBIICHUIO
MPaBUJI KOHKYPEHTHOM OOpHOBI, OTPAHUYCHHIO PUCKOB.

29. JloroBop Kak OCHOBaHUE JJI OKa3aHUs yCIyT MoTpeduTento. Pactopxkenue qorosopa.
OTBETCTBEHHOCTH CTOPOH.

30. Bo3memenue yobITkoB. HemoctaTki 0ka3aHHON YCITyTH.

31. [Ipouenypa omiarsl yCIyTH.

32. KauectBo yciyru. KadectBo 00CiTy )KHUBaHHS.

33. Cucrema mnokasareneil yciayr: Ha3HaueHHs, O€30MaCHOCTH, HAJIEKHOCTH, COLHUAIHLHOTO
Ha3HAUEHUs YCIIyT, CTETHYECKHe, MH(POPMATUBHOCTH YCIYT, IpoQecCHoHaNn3Ma IepcoHaa.
34. OcHOBHBIEC XapaKTEPUCTUKHU KaYeCTBEHHOCTH: CBOEBPEMEHHOCTh, CKOPOCTh, KOM(DOPTHOCTD,
3THKA, OCTETUKA, KOMIUIEKCHOCTh, HMH(OPMATHUBHOCTb, JOCTOBEPHOCTh, JIOCTYITHOCTH,
0€301MacHOCTb, IKOJIOTUYHOCTH U T.JI. (110 MPUMEHEHHIO).

35.KouTtposb kauectBa ycayr. Cuctema KOHTPOJISl KadecTBa. MeTo Ikl KOHTPOJIS: 1EIn
MPUMEHEHHUs, (PU3MKO-CTAaTUCTHUECKUE MPU3HAKU U MPOLEAYphl, (OPMUPOBAHUE DPE3YIIHTATOB.
36. HopmatusHo-npaBoBast 6aza: @3, [IpaBuna, cucrema I'OCTos.

37. ConuanbHO-KYJIbTYPHBIE YCIIYTH.

38. Typuctuueckue yciayr.

39. DKCKypPCHOHHBIE YCITYTH.

40. Buasl TypoB. Buasl TypHCTCKOTO cepBUCa: BHYTPEHHUN, BbBE3JAHOW, BBIC3IHOM,
CaMOJIeSTeNbHBIN TypU3M.

41. Bunpl cepBUCHOM JEATENBHOCTH: YCIYTHM TypOIepaTopa, YCIyTW TypareHTa, YCIyTd IpH
CaMoJIeSITEIbHOM TYPHU3ME, SKCKYPCHOHHBIE YCIIYTH, YCIyTH MPEANPUITHS MTUTaHUS.
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42. Komruiekc yciyr. JlONOJHUTENbHBIE YCITYTH.

43. Typucrckue, 3KCKypCUOHHbBIE, TOCTUHUYHBIE YCIYTH U YCIIYTH NPEIIPUATHS TIUTAHUS.

44 .dopMupoBaHHE U TIPOJIBUKEHNE HOBBIX YCIIYT B chepe Typru3Ma U rOCTEIPUUMCTBA

4.4. Kputepum u noka3arejim olleHHBaAHUS

Kpurepun u nokasareji olileHUBaAaHUSA

Jlst Tekynero KOHTPOJisi

Ouen | ®opma KOHTPOJIS Kpurepun IMoka3zaTesu oneHUBAHUS
Ka OlleHMBAHUS
«5» CamocrositensHas u | [lonHoTa, OTBeThI Ha IOCTABIIEHHBIE BOITPOCHI
MpaKkTAYeCcKast MOCJIEI0BATENBHOCT | M3JIaratoTCsl JIOTUYHO,
pabota b U JIOTUYHOCTh MOCNIEeI0BATENBHO U HE TPEOYIOT

OTBE€TAa

JIOTIOJTHUTEIIHHBIX TTosicHeHni. [Tomao
PaCKpbIBAIOTCS IPUUNUHHO-
CJIEZICTBEHHBIE CBS3U MEXKILY
SIBJICHUSIMU U COOBITHAMU. [[enaroTcs
000CHOBAaHHEIE BBIBOJILI.
JleMOHCTpUPYIOTCSI TTyOOKHE 3HAHHUS
0a30BbIX HOPMATHUBHO-TIPABOBBIX
akToB. COOMIOAAOTCSI HOPMBI
JUTEPATYPHOU pedn

«4»

CamocrogTenabpHas U
MIpaKTHIeCKast
pabota

IlonHoTa,
MOCJIEI0BATE
JIBHOCTb U
JIOTHIHOCTD
OTBETa

OTBeThbI Ha OCTABJICHHbBIE BOIIPOCHI
M3JIararoTCsl CHCTEMaTU3UPOBAHO U
nocienoBarenbHO. ba3oBeie
HOPMAaTHUBHO-TIPABOBBIC AKThI
UCMOJB3YIOTCS, HO B HEZOCTATOUHOM
obbeMe. Marepuan uznaraercs
yBEpeHHO. PacKphIThl MPUYMHHO-
CIICZICTBEHHBIE CBSI3U MEKIY
SIBJICHUSIMU U COOBITUSAMU.
JleMOHCTpUpy€eTCS yMEHUE
aHAJIM3UPOBATh MaTepuall, OJHAKO HE
BCE BBIBOJIBI HOCSIT
apryMEHTHPOBAaHHBINA U
JIOKa3aTeJIbHBIN XapaKTep.
Co0:1r0/1a10TCS1 HOPMBI JIUTEPATYPHOU
peun

«3»

CamMmocTogTrenapHas U
MIpaKTHIeCKast
pabota

IlonHoTa,
MOCJIEI0BATEIIHHOCT
b U JJOTUYHOCTH
OTBETAa

JlonyckaroTcsi HapyLIeHUs B
MOCJIE0BATEIBHOCTH U3JT0KECHHS.
NmeroTcst ymnoMuHaHuUs 00 OT/AEIbHBIX
0a30BbIX HOPMATHBHO-TPABOBBIX
aktax. HemosHo packpsiBaroTcs
MIPUYNUHHO-CJIEICTBEHHBIE CBSI3U
MEX]y SBJICHUSIMHU U COOBITUSMHU.
JIeMOHCTpUPYIOTCSI IOBEPXHOCTHbBIE
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3HAaHHUA BOIIPOCA, C TPYJAOM PEIIAIOTCS
KOHKpeTHbIE 3a1aun. Mmerorcs
3aTpyAHEHUS C BBIBOJAAMM.
JlonyckaroTcsl HapyLIeHHs: HOpM
JUTEPATYPHOU pedn

«2»

CaMocTosTenbHas U HOHHOTa,

IIpaKTU4YCCKasa OCICa0BATCIBHOCT

pa60Ta b U JIOTHYHOCTb
OTBE€TAa

Marepuan uznaraercs
HETOCIeI0BaTEILHO, COMBUHMBO, HE
MPEACTABIISIET ONPEACICHHON CUCTEMBI
3HAHUM 110 gucnuinnae. He
PAaCKpBIBAIOTCS IPUUMUHHO-
CJICICTBEHHBIC CBSI3U MEKITY
SIBJICHUSIMU U COOBITHSIMH. He
MIPOBOJIUTCS aHAN3. BBIBOIBI
OTCYTCTBYIOT. OTBETHI Ha
JOTIOJTHUTEIHHBIC BOIIPOCHI
OTCYTCTBYIOT. VIMEIOTCSl 3aMeTHbIE
HapyIICHUsI HOPM JINTEPATYPHOU PEYH.

J1st mpoMesKyTOYHOM aTTecTAluu

Ouenk
a

dopMa KOHTPOJIA Kpurtepuu

OICHUBaAHUA

IToxa3zaTen oeHUBAHUA

«5»

JduddepenurpoBaHHbl
i 3auer (KOHTPOJIbHBIE
BOIIPOCHI)

ITonHoTa,

noCIacaA0BaTCIbHOCTD
" JJIOTHYHOCTH OTBETA

OTBeTsI Ha [IOCTaBJICHHbIE
BONPOCHl M3JIaraloTCsi JIOTHYHO,
MOCJIEZIOBATEIbHO U HE TPeOyroT
JIOTIOJTHUTENBbHBIX HOSICHEHUH.
[TonHO pacKkpbIBatOTCS MPUUYUHHO-
CIIEZICTBEHHBIE  CBSI3U  MEXIY
SIBIICHUSIMU " COOBITHSIMH.
Jemarorcs 000CHOBAHHEIC
BBIBO/JIBI. JleMOoHCTpUpYIOTCS
riyookue 3HAHUS 0a30BbBIX
HOPMATHUBHO-TIPABOBBIX  AKTOB.
Cobnronatorcst HOPMBI
JUTEPATYPHOU peun

«“4»

JuddepeHnnpoBaHHbI
i 3a4eT (KOHTPOJIbHBIE
BOIIPOCHI)

ITonHoTa,

OCICA0BAaTCIBHOCTD
" JJIOTHYHOCTH OTBETA

OTBeTHI Ha [IOCTaBJIEHHBIE
BOTIPOCHI M3J1araroTcs
CHUCTEMaTH3UPOBAHO u
OCJIEIOBATEIILHO. ba3oBrie
HOPMATHUBHO-ITPABOBBIC aKTBI
UCTIONIB3YIOTCH, HO B
HEIOCTATOYHOM o0BeMeE.
Matepuan u3naraercsi YBEpeHHO.
PackpbITh MPUYUHHO-
CJICACTBCHHBIC CBA3U Me>1<)1y
SIBICHUSIMU u COOBITHSIMU.
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JeMoHCTpHpyeTCs yMEHUE
AHAJIN3UPOBATh MAaTepHall, OTHAKO
HE BCE BBIBO/IbI HOCST
apryMeHTHPOBAHHBII u
JIOKA3aTebHbIN Xapakrep.
Cobmnronatorcst HOPMBI
JUTEPATYPHOU pedu

«3» | duddepenuupoBannsl | [TomHoTa, Jomnyckarorcss ~ HapylleHUs B
i 3a4eT (KOHTPOJbHBIE | OCIEAOBATEIBHOCTh | IOCIIEOBATEILHOCTH HM3JI0KEHHUS.
BOIIPOCHI) U JIOTUYHOCTB 0oTBeTa | MMerores YIOMUHAHUS 00
OTACIBHBIX 0a30BBIX
HOPMAaTUBHO-IIPAaBOBBIX  aKTaXx.
Henomnno PAaCKpBIBAIOTCS
IIPUUMHHO-CJIEICTBEHHBIE  CBSI3U
MEX/y SIBJICHUSMU U COOBITUSIMHU.
JeMoHCcTpUpyIOTCA

MOBEPXHOCTHBIE 3HAHUS BOIPOCA,
C TPYAOM DPELIAIOTCS KOHKPETHbBIE
3amaun. VIMeroTcs 3aTpyIHEHHUs C

BBIBOJAMH. JlomyckaroTcst
HapylIEHUs HOPM JINTE€paTypHON

peuun
2» Huddepenuuposannsl | [lonHoTa, Marepuain U3JIaraeTcs
i 3a4eT (KOHTPOJBHBIE | TOCIEIOBATENBHOCTh | HEMOCIEAOBATEIbHO, COUBYHBO,
BOITPOCHI) Y JJOTUYHOCTh OTBETA | HE TMPEJICTABISET OINPEICITCHHOU

CHUCTEMBbI 3HAHUH MO0 JTUCHUIUINHE.
He packpeiBatoTcsi TPUYUMHHO-
CJIE/ICTBEHHBIE  CBSI3U  MEXIY
SBICHUSIMH U coObITusiMu. He
MPOBOJIUTCA  aHainu3. BbIBOIBI

OTCYTCTBYIOT. OTtBeTHI Ha
JIOTIOJTHUTEbHBIE BOIIPOCHI
OTCYTCTBYIOT. Nmerores

3aMETHBIE  HApyIICHHUs  HOPM
JUTEPATYPHOU peyH.

5.YCJOBUA PEATIM3ALIUU ITPOI'PAMMBI JUCHUITJIMHBI
5.1. s peaqu3anMu MNporpaMmbl y4eOHOW JAWCHMIUIMHBI [JOJIKHBI OBITH
MpeAyCMOTPEHBI CJIeAYIolIHe ClleHaIbHbIe TOMeleHUs:
Kabuner «ConmaabHO-TyMaHUTapHBIX JUCLUIUIMHY, OCHAICHHBI 000pyIOBaHUEM:
CnennanuzupoBanHas yueoHas mebens. TCO: IlepeHocHOE BUACONPOSKIIMOHHOE 000PYI0BaHNE
U1 Tipe3eHTanui, HoyToyk. Jlocka. Habop yueOHO-HarmsAHbIX TocoOuit

6.IndopmanuonHoe odecneyeHne peaau3anuy NPpOrpaMmbl

Jns peanuzanuu mporpamMmbl  OMOIMOTEUHBINH (OHA 00pa30BaTEIbLHON OpraHU3aAINH
UMeeT Ie4YaTHble W/WIM SJEKTPOHHbIE 00pa3oBaTeNbHbIE W MHPOPMALMOHHBIE PECYpChl IS
WCIIONIb30BaHUs B oOpa3oBarenbHOM Tipouecce. [Ipu dhopmupoBannm OubIMOTEYHOTO (POHIA
06pa30BaTeJ'H>Ha$I opraHu3anusa BI:I6I/IpaJIa HC MCHCC OAHOTO M3JaHUA U3 NCPCUNUCIICHHBIX HHKC
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II€YaTHBIX I/ISI[aHI/If/'I u (I/IJII/I) OJICKTPOHHBIX 1/131131{1/11?1 B KaUC€CTBC OCHOBHOI'O, IMPU 3TOM CIIUCOK,
JOIIOJTHECH HOBBIMHM HU3JaHHUSAMMU.

6.1. OcHOBHbBIE eYATHbIE U JIEKTPOHHbIE U3IaAHUS

1. BbpaxnukoB, M. A. CepBucosorus : yaeOHOe ocodue 1ijis By30B / M. A. bpakHUKOB. — 2-¢
u3n., ucnp. ugomn. — MockBa : M3marensctBo FOpaiit, 2021. — 144 c. — (Bsicuiee
obpazoBanue). — ISBN 978-5-534-13343-1. — Tekcr : anextponHssiit / ObC KOpaiir [caiit]. —
URL: https://urait.ru/bcode/476975

2. Benenunckuii, B.I'. CepBucHas aestenbHOCTb : yueOHUK / Beneaunckuit B.I'. — Mocksa :
KnoPyc, 2019. https://www.book.ru/book/930748

3. Opranusanus cepBUCHOTO o0CiIyXUBaHUS B TypusMe: YueOHoe nmocooue / T.A. [xym, C.A.
Onpmanckasg. - M.: Maructp: HHUI[ HNHOPA-M, 2019. - Pexum gocryna:
http://znanium.com/catalog/product/478441

4. CepBuchHas aesrenpHocTh : ydeOHumk / IllaponoB M.A., mon pen., I'epacumona I'.B.,
Nmoxuna I'.'I. — Mocksa : KnoPyc, 2022. — 282 c. — ISBN 978-5-406-08846-3. — URL:
https://book.ru/book/941151

5. MeHemKMEHT B cepBUCce B TypusMe: YdeOHoe mocooue/3aiinieBa H. A., 3-e u3m., gom. - M.:
Dopym, HUII NHOPA-M, 2020. - Pexnm JocTyna:

http://znanium.com/catalog/product/518080

JlonoaHUTEIbHbIE HCTOUYHUKH:

1. Texnomorusi m opraHuzanusi rocTHHUYHbIX ycuyr: Yu./JLH.CemepkoBa, B.A.bensxosa,
T.W.IepctoburoBa u gap. - M.: HHUI[ HHDOPA-M, 2019. - Pexum npocryna:

http://znanium.com/catalog/product/473650

DJ1eKTPOHHbIE U3IaHNs (3JEeKTPOHHbIE PECYPCHI):

http://hotel.web-3.ru/intarticles/?act=full&id_article=7830
http://h-code.ru/2009/11/mobile-marketing-in-hotel-business/
http://www.catalog.horeca.ru/newspaper/business/249/
http://prohotel.ru/
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