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CONEPKAHHE

OO0mas xapakTepucTHKa padoueil NporpaMMbl TUCHHUILJIMHBI

CTpykTypa M coepkaHue y4eOHOH IUCHUIINHBI

MeTtoauyeckue yKa3aHMsi 1O NPOBEJEHHMI0 NMPAKTHYECKHMX 3aHATHIH/JIa00pATOPHBIX
padoT/ceMUHAPOB, 3aHATHI B ()OpMe NPAKTHYECKON NOATOTOBKHU (IIPH HAJIWUYNMH), U
CaMOCTOSITe/IbHOM padoTe

@oHJ OLIEHOYHBIX CPEACTB AUCHUINIHHBI

YcaoBus peajindanuu nmporpaMmsbl TUCHUIIIUHBI

HNudpopmannonHoe odecneyeHne peaju3alu NporpaMmbl
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1. 1. OBIIASI XAPAKTEPUCTHKA ITPUMEPHOI PABOYEI TIPOT'PAMMBI
YYEBHOM JUCLHUINIAHBI

«OI1.08 Ilcuxosorus 1eJI0BOro o01meHust H KOH(PJIMKTOJIOTHsD)
1.1. MecTo AUCHUIIIMHBI B CTPYKTYpPe OCHOBHOI 00pa3oBaTe/ibHOM NPOrpaMMbl:
VYuebnas mucuurummHa «[lcuxomorust eI0BOT0 OOMIEHUS U KOH(PIUKTOIOTHS SBISETCS
o0s3aTeNbHOM  YacThl0  OOLIENpPO(ECCHOHANBHOTO  IMKJIA  NPUMEPHOH  OCHOBHOM
obpazoBarenbHOI porpaMmMbl B cooTBeTcTBHE ¢ PT'OC CIIO 1o cnernuanbHOCTH.
Ocoboe 3HaueHe JUCUUIUIMHA UMeeT npH popmupoBanuu u pazsutuu OK 01-05, OK 09

1.2. lleap ¥ IiIaHUpPYyeMble Pe3yJIbTAThI 0CBOCHUS TMCHMILINHBI:
B pamkax mporpamMmbl y4eOHOH TUCHMIUTMHBI OOYYarOIIMMHUCS OCBAMBAIOTCS YMEHHS
Y 3HAHMS

Kon VYmMmennsa 3HaHus
[1K, OK
OK 01- | mpumeHsTH TEXHHUKH U IPUEMBI | B3aMOCBSI3b  OOIICHMSI U JICSTENEHOCTH;
05 3¢ PEKTUBHOTO oOreHus B | enu, GpyHKIMH, BUABI B YPOBHU OOIICHUS;
OK 09 | mpodeccuoHanbHON A€ATEILHOCTH; pOAM ¥ POJIEBBIE OXHIAHUS B OOILCHHU;

HCITOJIB30BaTh TIPHEMBI CaMOPETYJISAIHA | BUIBI COLMAIBHBIX B3aMMOJCHCTBHIA;
ITOBEJICHUS B TPOIECCE MEXITMIHOCTHOTO | MEXaHM3MBI B3aHMOITOHMMAHWS B OOIICHUM;
OOIIIEeHMUS. TEXHUKH W IPUEMBbl OOINEHUs, MpaBHia
CIIyIIaHUs, BeIEHUS Oecempl, YOKICHUS;
ITHYECKHE TIPUHITUTIBI 00IIIeHHUS;
WCTOYHUKH, TPWYUHBI, BHUABl H CIIOCOOBI
paspenieHus KOH(JIUKTOB; MIPUEMBI
caMOpETYJIIIMU B IIpoliecce O0IIeHUS.

2.CTPYKTYPA M COJEPKAHUE YUEBHOM JUCITATLINHBI
2.1. O0beM yueOHON AMCHMIVIMHBI M BUABI Y4e0HO# padoThI

. O0bem B

Bua yueOHoii padoThl
yacax

O0bem o0pa3oBaTe/IbHOI NPOrpaMMbl Y4eOHOM JHCIHIIIHHBI 64
6 m.u. ¢ hopme npaKmuuecKkoll no020moeKu (eciu npedycmompeno) -
BT. U..
TEOPETHUECKOE 00yUeHNE 40
IIPAaKTUYECKHE 3aHATHSL (eciu npedycmMompeHro) 20
Camocmosmenvnas paboma ' 4
IIpome:xyTouyHas arTecTanus — 1M pepeHUPOBAHHBIN 324€T

'CamocTosTensHas pabora B paMKax 06pa3oBaTENbLHON IPOrpaMMBbl INIAHUPYETCS 00Pa30BaTeNbHON OpraHu3aueil
B coorBercTBuM ¢ TpeboBanusamMu OI'OC CIIO B mpezaenax oObema y4eOHOW NUCHUIUIMHBI B KOJMYECTBE YacOB,
HEOOXOAMMOM MJIsl BBIIONHEHMS 3aaHUd CaMOCTOSITENIHONH pPabOThl 0OydYaromuxcs, IPEeayCMOTPEHHBIX
TEMAaTHYECKHUM IIJIAHOM U COAEPKAHUEM y4eOHOM IUCIUIUINHBL.
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2.2. TemaTnyeckuii IJIaH U coJepkaHue y4eOHoH qucuunanubl «Ilcuxonorus 1e/10B0ro 00meHuss 1 KOHQPIUKTOJIOT U

Koambi
Oo0beM, akaj. A .
KOMIIeTeHII U H,
4/ B TOM 4HCIe
¢opmupoBanu
HaumenoBanue Conep:xaHue y4eOHOro MaTepuasia u (popMbl OPraHu3auMHU AesITeILHOCTH B opme 16 KOTODEIX
pa3fesioB U TeM o0yuarommxcs NPAKTHYECKOH P
crnocodcTByer
MOATOTOBKH,
3JIeMeHT
aKaa 4
NPOrpaMMblI
1 2 3 4
Pa3nea 1. BBenenue B yueOHYI0 JUCHMILIMHY
Tema 1.1. | Conep:kanmne y4eOHOro MaTepuaia OK 01-05
Beenenue Hasnauenue yueOHo JUCLUTIIIUHBI «IIcuxonorus JIEJI0BOTO oOLIeHUs ) OK 09
1 KoH(pukTONOrUsA». OCHOBHBIE MOHATHA. TpedoBaHUs K M3ydaeMol JucuuIuinHe. Poib
o011eHus B mpoheCCHOHATHHOM JIEATeTLHOCTH YeJIOBEKA
B3auMocBs3b 00IIEHUS U I€ATEILHOCTH; LeNU, (YHKLIUH, BUII U YPOBHH OOLLECHHS; POJIU
U pOJIeBbIE OXUAAHHUA B OOIIEHMM; BHUIBI COLIMAJIBHBIX B3aUMOJICHCTBUMN; MEXaHU3MBbI 2
B3aMMOIIOHMMAHUS B OOLICHUU
CamocrosiTesibHasi padoTa 00y4arOIMXcst
BoisiBuTe BiMSHUE HWHIUBUAYAIBHBIX pa3IMYMii Ha OCOOEHHOCTH KOMMYHHUKAIlUH B 1
rpynmne. Mcnons3ys nmpodeccrnorpaMMy CBOEH CHELMAIBHOCTH, OMUIINUTE POJIb U MECTO
OOIIEHUS B CTPYKTYpPE NESTEIbHOCTH.
Pazgen 2. Ilcuxosorusi ooumieHus
Tema 2.1. | Copep:xanue y4eOHOr0o MaTepHuaJia OK 01-05
Oo0menne — | OOmIeHue B CUCTEME MEKIMYHOCTHBIX U O0IIECTBEHHBIX OTHOMEHUH. ColnaabHas poJib. 4 OK 09
OCHOBA Knaccudukarus oomenus. Bugpl, pynkiun oduienns. CTpyKTypa U cpeAcTBa 00IIeHUs
YyesioBe4ecKoro | EnuHCTBO OOIIEHUS U NesITEeNbHOCTU. TEeXHUKHM U NpUeMbl OOIIEHUs, MIpaBUia CIylIaHus, )
ObITHSA BeJieHue Oeceibl, YO KIeH s
Tema 2.2. | Copep:xanue y4eOHOI0 MaTepHaJia 4 OK 01-05
Oo0menne  kak | [lonarne commanbHOW nepueniuu. DaxTopbl, OKa3bIBAKOIIKE BIUSHHUE HAa BOCHPUSITHE. OK 09
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BOCIIpUATHE Hckaxxennsa B IMponecCcCce BOCIPUATHS.

JIOABMH  JIPYT
apyra

IIcuxomornueckrne MeXaHNu3MBI BOCIIpUATHUA. Bmsane MMUJKAa Ha BOCTIPHUATHUC YCTIOBCKA.

TexHuku u IIPUCMBI O6IJ.[€HI/I$[, IIpaBuJjia CIyIIaHWA, BEACHUC 6eCCI[LI, y6C)K,[[eHI/I$I

B ToM 4nciie NpaKTHYECKHUX M JIA00PATOPHBIX 3aHATHI

CamoauarnHoctuka 1o reMe «OOmieHuney». JJnarHocTHIeCKHii HHCTPYMEHTapHUI:
«KoMMyHUKaTUBHBIE U OPraHU3aTOPCKHUE CIOCOOHOCTWY. «Bam cTuip  genoBoro
obmeHus». «Baim sMmatudeckue CriocOOHOCTH.

CamMoananu3z pe3ysbTaTOB TECTUPOBAHUSI.

CocraBieHue IaHa JEHCTBUN MO KOPPEKIMU Pe3yJbTaToOB, MEIAOMIUX YPPEKTUBHOMY
OOIIEHHTO.

Tema 2.3. | Copep:xanue y4eOHOr0o MaTepHuaJia OK 01-05
Ob0menne  kak | Tumbl B3auMOJEHCTBUS: Koomepanus U KOHKypeHud. [lo3unyu B3auMoIeicTBUS B pyciie OK 09
B3aUMOJeHCTBHEe | TPAaHCAKTHOIrO aHanu3a. OpueHTanysi Ha NOHUMAHNUE U OPUEHTALIMS Ha KOHTPOJIb.

B3aumoseiicTBre Kak OpraHu3aIisi COBMECTHOM JIEATEIbHOCTH.

TexHuKy 1 IpueMbl OOIICHUS, TPABHJIA CIYIIAHUS, BEJICHHE Oecepl, YOKICHUs
Tema 2.4. | Copepxanue y4eOHOI0 MaTepHaJia OK 01-05
O0menne  kak | OCHOBHBIE AJIEMEHTHl KOMMYHUKanuu. BepOanbHas koMMmyHHKaius. KoMMyHUKaTHBHBIE OK 09
o0MeH Oapbepbl
uHpopmanmen HeBepbanpHasi KOMMYHHKAIIHS

MeToael pa3BUTHS KOMMYHHKATHBHBIX CIOCOOHOCTEH. Buael, mpaBuna ¥ TEXHUKH

cinymanus. ToJlepaHTHOCTh KaK CPEJCTBO MOBBIMIEHUS Y)PEKTUBHOCTH OOIIICHHUS.

TexHuky 1 npueMbl O0IIECHUs, TPaBUJIA CIAYIIAHUS, BEJICHHE Oecebl, YO IeHUs

B TOM unc/ie NIPaKTHYECKUX U JTJA00PATOPHBIX 3aHATHI

pOJIEBbIE UIPbI, HAIIPaBJIEHHbIE HA IPYMIIOBOE

MPUHSTHE PEIIeHUs; Ha OTPAOOTKY MPHUEMOB MAPTHEPCKOTO OOIICHUS;

Pa3BUTHS TEPIIUMOTO OTHOIICHUS K JPYTUM, HA HCIIOJI30BaHUE HEBEPOATHLHOTO OOIIECHHS.

AHanu3 poJIeBbIX UTP.
Tema 2.5. | Conepxxanue y4eOHOr0 MaTepuasa OK 01-05
Dopmbl JenoBas 6ecena. PopMbl MOCTAHOBKH BOMPOCOB. OK 09
J1€eJI0BOT0 [Icuxonoruueckue  OCOOEHHOCTH  BEICHMsI  JIEJOBBIX  JTUCKYCCHM W MyOJUYHBIX
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BBICTYIUICHUI. ApryMeHTaIlUsI

TexHuky 1 npuemMbl 00IICHUS, TPaBHJIa CIAYIIAHUS, BeJIeHHE OeceIpl, YOSIKICHUSI. 1
B ToM unciie npaKTHYECKHUX M J1a00PATOPHBIX 3aHATHI 6
PoneBble Urpsl, HanpaBJIeHHbIE HA HABBIKU
KOPPEKTHOTO BEACHUS TUCITYTa; HA Pa3BUTHE HABBIKOB MyOJIHMYHOTO 6
BBICTYIUICHHSI, HA YMEHHUS apryMEHTUPOBATh U yOEKIaTh.
AHanu3 poJIeBbIX UTP
obmeHNst W uX CamocrosiTesibHasi padoTa 00y4arOImnXcst §
XapaKTePHCTHE Hoqu}: JENOBYI0 Oeceny HEIb35 NPOBOJIMTH criontanHo? OTBET 00OCHYHTE.
" Packpoiite cymHocTh Kax10i (popMbl BOMPOCOB (3aKPHITHIE, OTKPHITHIE,
pUTOpUYECKHE, paAuKaIbHBIE U Jp.), 33]]aBa€MbIX B X0J1€ Oece/Ibl. 3
Onpenennre 3Ha4€HUE APTYMEHTOB JUUISl IPUHATHUS PEILICHHUS.
ApryMeHTHpYHTE, TOUeMy HaualbHBIH 3Tar Oecebl ONpeesseT ee YCIeIHOCTb.
[ToaroroBeTe camomnpe3eHTaIuio (He 6osiee 5 MUHYT).
Kaky1o posib caMonpe3eHTalus UrpaeT Ipy OpraHu3aliy MyOIMYHOTO BBICTYIUICHUS ?
Pasznen 3. KoHQIMKTBI M c110co0bI UX NPeayNpPesKIeHUs U pa3penieHust
Tema 3.1. Conep:xanue y4eOHOro MaTepuasa OK 01-05
Kondgauxr: ero | [lonarue koHpaukta uero crpykrypa. HesepbanbHOe mposiBieHHE KOH(DIUKTA. 2 OK 09
CYIIHOCTh Crparerus paspenieHust KOHGJIUKTOB
U OCHOBHBbIE VcTouHuky, IpUYUHbIL, BUABI U CIOCOOBI pa3pelieHus KOH(MINKTOB 2
XapaKTepPUCTHK | B ToM uncie NPAKTHYECKUX M J1a00PATOPHBIX 3aHATHIH 2
u Tect: «TBOSI KOHGIUKTHOCTBY;
«Crpaterun moBeneHuss B KoH(puuktax K. Tomaca. AHamm3 CBOEro MOBEICHHUS Ha
OCHOBAHUU PE3yJIbTATOB JUATHOCTHUKH. 2
AHanu3 TPOU3BOJACTBEHHBIX KOH(DJIMKTOB U COCTaBJIEHHE aJlropuTMa BBIXOJA U3
KOH(MJIMKTHOW CUTYalluu
Tema 3.2. Conep:xxanue y4e0OHOIro Mmarepuasa OK 01-05
IMouuoHaNbHOe | OcOOEHHOCTH SMOLIMOHAIBHOTO pearnpoBanus B KoH(pukTax. ['HeB u arpeccus. Paspsnka 2 OK 09
pearupoBaHue B | SMOIIMII.
KOH(pMKTAX [IpaBuia moBefeHUs B KOHGMIMKTaX. BiusHUE TONEPAaHTHOCTH Ha pa3pelieHue 2
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KOH(QUIMKTHOW cuTyauuu. VICTOYHHMKM, NpPUYMHBL, BHIbBl U CHOCOOBI pa3perieHus
M CAaMOPeryJisilin | KOH(IMKTOB, CAMOPETYJISILIKS B IPOIIECCEe OOMICHHUS.
Paznen 4. dtuueckue hopMbl 001IeHUS
Tema 4.1. Coaep:xanue yueOHOro MaTepuaJia OK 01-05
Oo0mme Ilonsatue: stuka u mopaib. Kareropun stuku. Hopmsl Mopanu. MopaiibHble NPUHLIMIIBI OK 09
cBeJeHus 00 1 HOPMBI KaK OCHOBA 3 PEeKTUBHOrO OOIIEHUS 2
ITHYECKOH JlenoBoil 3THKET B MPO(GECCHOHATBHON AEATeNbHOCTH. B3anMOCBS3b JEI0BOTO 3THUKETA
KYyJbType Y DTUKH JEJIOBBIX OTHOUICHUH

OTHUYECKHUE MPUHITUIBI OOLICHHSI. 1

B TOM unciie NIpaKTHYECKUX U JJA00PATOPHBIX 3aHATHI

Pa3paboTka STHYECKHX HOPM CBOECH MPO(eCcCHOHATLHOM IEATEIHBHOCTH 2
Bcero: 64

Buympu xasicooeo pasoena ykazviearomes coomsemcemsyowue memvl. 1o kaxcoou meme onucvleaemcs cooepiicanue yuebno2o mamepuand (8
OUOAKmMu4eckux eoOUHUYax),HauMeHoOB8aHus HeoOXO00UMbIX 1aDOPAmMoOpHbIX pabom U NPAKMUYECKUX 3AHAMUL (OMOENbHO NO KAHXCOOMY 6U0Y),
KOHMPOIbHBIX pabom, a makdice NPUMEPHAs MeMamuKka Camocmosmenvhol pabomol. Eciu npedycmompenvl Kypcogvle pabomvl (npoekmovl) no
oucyuniute, onucvigaemcs npumepHas memamuxa. Obvem uacos onpeodensemcs no Kaxcoou nouyuu cmoaoya 3 (ommeuero 36e300uxou *). ¥Yposenw
0CBOEHUSL NPOCMABIACMCS HANPOMUSE OUOAKMUYECKUX eOuHuY 8 cmonoye 4 (ommeueno 08yms 36e30ouxamu **).

JJ1st XapaKTepUCTUKN YPOBHSI OCBOCHHS yU€OHOTO MaTepralia UCIIONIB3YIOTCS CIEIyIOIne 0003HAYCHUS:

— O3HAKOMMTEINbHBIN (Y3HaBaHUE paHee U3yUEHHBIX 00BEKTOB, CBOMCTB);

— PENPONYKTHBHBIH (BBIIOJIHEHHE JESITEIHHOCTH IO 00pa3ily, HHCTPYKIIMH WM TIOJ] PyKOBOJICTBOM)

— MPOIYKTUBHBIN (TJIAHUPOBAHUE U CAMOCTOSTEIIEHOE BBIINOJIHEHHE JESTEIbHOCTH, PEILICHUE POOJIEMHBIX 3a/]1a4)
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3.MeToauyecKkue yKa3aHus 10 MPOBEACHUI0 MPAKTHYECKUX 3aHATHH/JIa00pPaTOPHBIX
pa6oT/ceMUHAPOB, 3aHATHII B (h)opMe MPAKTHYECKOH MOATOTOBKH (P HAJUYUM), H
CaMoOCTOSITeJIbHOM padoTe

[TpakTuyeckue 3aHATHS - METO 00yUeHHs, 00ECTIeUNBAIOILUI CBSI3b TEOPUU U NMPAKTHUKH,
COZCHCTBYIOIMIT BBIPAOOTKE y YYalUXCSd YMEHUH M HABBIKOB IPUMEHEHHsS 3HAHUH,
IOJYyYEHHbIX Ha JIEKIMM M B XOJE€ CaMOCTOATENbHOW paboTel. PopMBl OpraHu3aLuu
[IPAKTUYECKUX 3aHATUI: PELICHNUE TUIIOBBIX 3a1a4.

3.1. Temarnka u coaep:KaHue MNPAKTUYECKUX 3aHATHII/Ia00paTOPHBIX padoT/
CeMHHApPOB

Tema 2.2. O01mieHHe KaK BOCTIPUSITHE JIIOAbMU JAPYT Apyra

Conep:xanue: Camoauarsoctuka mno teme «Oomenuey. J[uarHocTuaecknii HHCTpYMEHTapHIA:
«KOMMYHUKAaTUBHBIC ¥ OPraHU3aTOPCKHE CIIOCOOHOCTM». «Ball CcTHIb JEeTOBOrO OOIICHUS.
«Bammu smnaTuyeckue CnocoOHOCTHY.

CaMoaHas3 pe3yJIbTaTOB TECTUPOBAHUS.

CocraBiieHue IJ1aHa JACWCTBUN 1O KOPPEKIMHU Pe3yibTaToOB, MeMarIux 3PHEeKTUBHOMY
O0IIEHUIO.

Tema 2.4. O01meHue kak 00MeHn uHpopmanuei

CoaepixaHue: poJeBble UTPBI, HAIIPABIEHHBIE HA TPYIIIIOBOE

MPUHSATHE PEIICHUS; HA OTPAOOTKY MPHEMOB IMAPTHEPCKOTO OOIIEHHS;

pa3BUTHS TEPIIMMOTO OTHOIICHUS K APYTUM, Ha UCIIOJIb30BaHHE HEBEPOAIHLHOTO OOIIECHUS.
AHanu3 poieBbIX UTD.

Tema 2.5. @opmbl 1€J10BOr0 001IEHUSI H MX XapAKTEePUCTUKH
Copaepixanue: PosieBble UTpbl, HAPABJICHHbIE HA HABBIKU
KOPPEKTHOTO BEJIeHHsI TUCITyTa; HAa pa3BUTHE HABBIKOB ITyOJIMYHOTO
BBICTYIUICHHUS, HA YMEHUS apTyMEHTUPOBATh U yOeXK1aTh.

AHanu3 poieBbIX UIP

Tema 3.1. KoHQIMKT: €ro CyIiHOCTb M OCHOBHbIC XaPAKTePHCTHKH

Conep:xanue: Tect: «TBOS KOHOIUKTHOCTHY;

«Crparernu nosezaeHust B koHpnukrax K. Tomaca. AHanu3 cBoero rnoBeieHUs] HA OCHOBaHWUU
pe3yABTATOB QUATHOCTUKHU.

AHanu3 Npou3BOACTBEHHBIX KOH(IMKTOB U COCTABJICHUE AITOPUTMA BBIXOJIA U3 KOH(IMKTHOU
CHUTyaluu

Tema 4.1. O01me cBeieHUs1 00 ITHUECKOI KYJIbTYype
Coaepixanue: Pa3paboTka 3THUECKUX HOPM CBOEH MPOo(dhecCHOHATBHOM NesTeNIbHOCTH

3.2. TemaTuka u coep;KkaHue CaMOCTOATEIbHOI PadoThI
CamocTosTenpHast paboTa SBISETCS HEOThEMJIEMOW YacThl0 00pa30BaTEIHLHOTO
mpolecca, CBsI3aHHOTO ¢ (POPMUPOBAHUEM KOMIIETEHIIMH 00yJaroImuxcsl.
Y4eOHo-MeToanuecKoe obecredeHne sl CaMOCTOATEIbHONW paboThl MpeIHa3HAYCHO
JUTsl pallMOHAIBHOTO PACTIPEJICICHUSI BPEMEHH CTYJICHTa IO BUJAM CaMOCTOSTEIbHON
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pa6OTI)I H pasaciaM OUCIHUILIAHBIL. OHO cocTaBIIsIETCI Ha OCHOBE CBEJCHUM O

TPYAOEMKOCTH TUCIMILIMHBI, €€ COJCPKAaHUH U BUJIaX PabOTHI MO €€ M3YYCHHUIO, a TAKKe
y4e0HO-METOINICCKOTO 1 NH()OPMAIIMOHHOTO 00SCTICUCHUSI.

KoHTposb caMOCTOSTETbHONH PabOThI CTYIEHTOB OCYIIECTBIISICTCS B TEYCHUE BCETO
cemectpa. llpenomaBarenr  caMOCTOSTENBHO — ompenenseT  (GOpMBI  KOHTPOJS
CaMOCTOSITEITLHONW Pa0OTBhI CTYJICHTOB B 3aBUCHUMOCTH OT COACP)KaHUS DPa3leliOB U TEM,
BBIHOCUMBIX Ha CaMOCTOATCIBHOC M3YyUCHUC. Taxknmu q)OpMaMI/I MOTYT SABJIATHCA:
TECTUPOBAaHUE, KOHTPOJIBHBIE PAOOTHI H JIp.

Tematuka u cogepxxanue

Tema 1.1. Beenenune

Conepxanue: BpisiBUTE BIMAHUE MHIMBHUIYAJIbHBIX PA3IMYUi HA OCOOEHHOCTH KOMMYHHKALIUU
B rpymnmne. Mcnone3dys mpodeccuorpamMmmy CBOEH CIEUUATBHOCTH, OMMIIUTE POJb U MECTO
OOIIEHUS B CTPYKTYpE ACATEIHHOCTH.

Tema 2.5. @opmbl 1€JI0BOT0 001EHUS U UX XaPAKTEPUCTHKHA

Copepxanue: [Touemy nenoByto 6eceny HeNb3si MPOBOIUTH CIOHTaHHO? OTBET 00OCHYMTE.
Packpoiite cymHocTh Kak101 (hOpMBI BOIIPOCOB (3aKPBITHIE, OTKPHITHIE,

PUTOPUYECKHE, PAAUKATIBHBIE U JP.), 33]]aBAEMbIX B X0J1¢ Oece/ibl.

Onpenenure 3Ha4eHUE apTyMEHTOB U1 IPUHSTHS PEIICHUS.

ApryMeHTHpyiiTe, moueMy HadaibHbIHM 3Tan 6ece/bl ONpeaesiseT ee yCIelHOCTb.

[ToaroroBeTe camonpe3eHTalMIO (He 60j1ee 5 MUHYT).

Kakyto poisib camonpeseHTanus urpaet npu opraHu3aluy myOIUnYHOTO BBICTYIUICHUS ?

4. ®oH/ OLIEHOYHBIX CPEACTB IMCHUIIIMHBI
4.1. Pe3yabTaThl 0cBOCHHS y4eOHOM TUCHHUILINHBI, OJJIesKALMe IPOBEPKe

@OopMBI IPOMEKYTOYHOM ATTECTALMHU 10 CEMECTPaM:

Ne cemectpa Popma KOHTPOJIS

6 JunddepeHunpoBaHHbIi 3a4eT

B pesynbpTaTe mpoMexyTOUHOH aTTecTallud MO Y4YeOHOH MUCHUIUIMHE OCYIECTBISETCS
KOMIUIEKCHAsI MPOBEPKA CIASAYIONINX YMEHHIA U 3HAHUH, a TakKe (DOPMUPOBAHUS KOMIICTCHIIHIA:

Pe3ysabTaTrhl 00y4yeHusi: Ioka3zaresin OlleHKH ®opMa KOHTPOJIS U
YMEHUs1, SHAHUS pe3yJbTara OLlCHUBAHMS

[Iepeuyenn 3HaHWM, | 3HaHUEe B3aUMOCBs3M oOOmIeHus | Tekymmii KOHTPOIIb:
OCBaMBAEMBbIX B paMKax | U 1eATEeIbHOCTH; LENH, | - TECTUPOBAHUE;
JHUCIUTUINHBI B3aUMOCBsI3b | QYHKIMI, BUIOB U YpOBHEHU | - YCTHBIN OMpPOC;
OOIICHUSI U IeATEIbHOCTH; LENH, | OOILICHHUS; - OIICHKA
GYHKIUKM,  BUABl U YPOBHU | POJICH U POJEBBIX OXUIAHUN B | MOATOTOBICHHBIX
oOmIeHus; OOILIECHNH; BHJIOB COIUAIBHBIX | O0YYarOIIMMHCS
pOJIM W POJIEBBIE OXHUJAHUS B | B3aUMOJCHCTBUN;, MEXaHU3MOB | COOOIICHUH,
OOlIeHNH; BHIBl COLMATBHBIX | B3aMMOIMOHUMAaHUsA B OOIICHHUHU; | IOKJIAJIOB, acce,
B3aMMOJICHCTBHIA,  MEXaHU3MBI | TEXHUK W MPHEMOB  OOIICHHS, | MyJIbTHMEIUNHBIX
B3aMMOINOHMMAHUS B OOILEHUU; | IPaBWJI  CIYIIaHWSA, BEIACHMS | MPE3CHTAIUH.
TEXHUKH W IIPUEMBl OO0IIeHUs, | Oecenpl, yOeXKIECHUs; dITHUSCKUX
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NpaBWia CIyIMIAHUS, BEJICHUS | IPUHIIUAIIOB obmenwusi; | UITOroBbIif KOHTPOJIB:
Oecenpl, YOSXKICHHS; STUYECKUE | MICTOYHUKOB, TMPUYUH, BHUJIOB | - 3aIuTa
TIPUHIIATIBI oOmieHwus; | U crmoco0oB paspelieHus | MOArOTOBICHHBIX
UCTOYHHUKH, TPUYHHBI, BHUJABI | KOHQIUKTOB; PUEMOB | 00YyJarOIIUMUCS
U CIIOCOOBI paspelieHus | cCaMOperyyIsiiui B TPOIECCe | MyJIbTUMEIUHHBIX
KOH(JIMKTOB; MpUEMBI | OOIICHHUS. MPEe3eHTALUN 110 OJTHOM
CaMOpETYJISIIIMK B TIPOIIecce u3 TIPEITIOKEHHBIX
oO1IeHuS. TEM;
- KOMIIBIOTEPHBIN TECT
Ha 3HAHHE
TEPMHHOJIOTHH.
[Iepeuenn yMeHUH, | YMEHHE TPUMEHSATh TEXHUKU | TeKyIuid KOHTPOIIb:
OCBaMBAEMBIX B paMKax | ¥ IpUEMBbI 3¢ deKkTUBHOrO | - IKCICPTHAS OLCHKA
IUCIUILINHEI IPUMEHATh | OOIIEHHs B NPOQPECCHOHANBHOM | ACMOHCTPHPYCMBIX
TEXHHUKH ¥ TIPUEMBI | JIEATENBHOCTH;  MCIIOJb30BaTh | Y MOHIH, BRITOTHACMBIX
3¢ (GeKTUBHOrO  OOINEHHUS B | IPHEMBI caMOperyJIsILIU ﬁ:ﬁgﬂiglﬁ;amme
poheCcCUOHATBLHOU MTOBEICHUS B rporecce HpAKTHYCCKIM
NESTENbHOCTH,  WCIOJB30BaTh | MEXJIMYHOCTHOTO OOIICHUS SAHATHAM: - OLEHKa
TIPHEMBI CaMOpETYJISIAN saaHuH L1
[OBCACHUA B Iporecce CaMOCTOSITENLHON
MEXINYHOCTHOT'O OOILEHHS. paboTI,
[IpomesxxyTouHas
aTTeCTaIus: -
OKCIIEpTHAaA OLICHKA
BBIITOJTHCHU S
MPaKTUYECKUX 3aJIaHUI
Ha 3a4€T

d)opMpreMbIe KOMIICTCHIIUN

Kon HanMmeHoBaHHe KOMIIETEHIIHNH DopMbI U METOABI
bopmupyemoii KOHTPOJISl M OLEHKH
KOMIEeTEeHIIUH pe3yJbTaToB

o0yueHust
OK 01. BriOupats COCcO0BI peuieHus 3a1a4 | DKCIepTHOE
npodeccroHanbHOM NEeSTeNIbHOCTU | HaOII0IeHNE
MPUMEHHUTEIBHO K PA3JIMUHBIM KOHTEKCTaM. Vel orpoc,
OK 02. Hcnonb30BaTh COBpeMEHHBIE CPEICTBA MOUCKA, | PEIIEHUE
aHamM3a W MHTepIpeTanuu HHQOpPMaluM, | | IPAKTHYECKOrO
WH(POPMAIIMOHHBIC TEXHOJIOTHH JUTS BEITIOTHEHUS | 3aJaHus, KPYTJIBIM CTOI,
3aJ1a4 NpoQecCHOHANTBHOM e TeTbHOCTH o0cyxieHue,
OK 03. [InanupoBaTh W peayn30BbIBaTh COOCTBEHHOE | TECTHPOBAHHE
npodecCUOHATbHOE M JIMYHOCTHOE pPa3BUTHE,
MpeNPUHUMATEIBCKY IO JIeSITeIbHOCTD B
npodeccuoHambHOM  cdepe,  UCMOIB30BATH
3HaHHUA 10 (PUHAHCOBOM T'PaMOTHOCTH B
Pa3JIMYHBIX )KU3HEHHBIX CUTYAIMIX
OK 04. D¢ deKkTHBHO B3aMMOCHCTBOBATh U pabOTaTh B
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KOJUJIEKTHBE U KOMaH/Ie

OK 05. OcywecTBiaATh  yCTHYHO M IIMCBMEHHYIO
KOMMYHHKAIIMI0 Ha TOCYJapCTBEHHOM SI3bIKE
Poccuiickon Oenepanuu c y4eToM
OCOOCHHOCTEM COLMAIBHOTO U KYJBTYpPHOTO
KOHTEKCTA.

OK 9. [Tonb3oBatbes npodeccuoHaIbHOM
JNOKYMEHTallMeil Ha  TrOCyJapCTBEHHOM U
WHOCTPAHHOM $I3bIKax

4.2. MeToauka npuMeHeHus KOHTPOJIbHO-U3MEPHUTEIbHbIX MATEPUAJIOB

KonTponb 3HaHWN 00yYarommxcsi BKJIIOYAET: KOHTPOJBHBIE BOMPOCHI, YCTHBIA OMpOC,
TECTUPOBaHUE

Texyuuii KOHTPOJIb B pOopMe TECTUPOBAHUS

[IpomexxyTounyto arrectanuio B hopme: auddepeHmpoBaHHOTO 3a4€Ta (TECTUPOBAHNUE)

4.3. KOHTPOJIbHO-U3MepPHUTEIbHbIe MATEPHUAJIbI BKIKYAIOT:
4.3.1. Tunosble 3aJaHNS /151 OLCHKH 3HAHUI U YMEHHIl TeKylero KOHTPOJIst

KOHTpOHB N OLCHKA pE3yJbTaTOB OCBOCHHUSA TEMbI OCYHICCTBIIACTCA IIPEIIOAAaBaTCICM B
mponecce BhIMMOJIHCHUA O6y‘IaIOH_[I/IMI/ICSI HHIAWBUYAJIbHBIX 3aI[aHI/II7I B BUJ¢E 3a4yéTa

Koumponvno — usmepumenvhvle mamepuaivl Oisi MeKywe20 KOHMPOAs N0 YuyeOHOU
oucyuniune

KOH®JIUKTHI B AEJIOBOM OBIIIEHHUU
1. [IpuBenuTe MpUMEpPHI Pa3IUYHBIX THIIOB KOH(DIUKTA U ONPEEIUTE IPUUUHBI UX
BO3HUKHOBEHHS.

2. Kak BbI MOHMMaeTe MOTOBOPKY «XyA0H MUp JTydIle J0Opoit cCopb»?

3. Onpenenurte, Kakasi H3 CMBICIIOBBIX XapaKTEPUCTUK COOTBETCTBYET HOHSTHSIM: a)
KOH(JIUKT: 0) BHYTPUIMYHOCTHBIN KOH(MIIUKT; B) MEKIMYHOCTHBIN KOHDIHUKT:

T) MEXTPYIIIOBON KOH(MIUKT; 1) KOHMIUKT MEKIY TPYIION U TMIHOCTHIO.

A) KoH(IHKT, BOZHUKAIOIINUNA MEXKTY JIFOJIbMU U3-32 HECOBMECTUMOCTH UX B3TJISJIOB.

b) CtonkHOBEeHHE MPOTUBOMIOIOKHO HAIIPABJIECHHBIX LIEJICH, TTO3UIUH, MHEHUH, B3TJIS10B
HapTHEPOB IO OOILICHHUIO.

B) Cocrosinue Hey10BIIETBOPEHHOCTH Y€JI0BEKAa KAKUMU-THO0 00CTOATEIIbCTBAMH €0
YKU3HH, CBSI3aHHOE C HAJIMYKUEM Y HEro MPOTUBOpPEYAIINX JPYT APYTY HHTEPECOB,
CTPEMJICHHH, TOTPEOHOCTEH.

I') CronkHOBEHME MPOTUBOMOJIOKHO HAMPABICHHBIX UHTEPECOB Pa3IUUYHBIX TPYIII.

) IlpoTuBOpeunsi, BOSHUKAIOIINE MEXITY OKUIAHUSAMH OTIACIHHOU TUIHOCTH H
CJIOKHBIIMMHUCS B TPYIIIE HOPMAMH OOIIIEHUSI.

4. UYro Takoe KoH(IUKroreHsl? Oro ciioBa, 1eHcTBUs (0e3/1elCTBHE), KOTOPHIE:

a) CTIOCOOCTBYIOT BOSHUKHOBEHHIO KOH(JINKTA;

0) MPENSATCTBYIOT BOSHUKHOBEHHIO KOH(DIINKTA,

B) MMOMOTAIOT Pa3peIIuTh KOH(IUKT.
5. BriGepute npaBuiibHbIN 0TBET. [ToHMCK pemieHus, yIOBIECTBOPSIIOIINN HHTEPECH IBYX
CTOPOH. — 3TO:

a) KOMITPOMHUCC;

0) COTPYAHUYECTBO;
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B) n30eraHue;
r) COIIEPHUYECTBO;
1) npucnocoOIeHue.
6. 13 npeanokeHHbIX XapaKTEepUCTUK BEIOEPUTE T€. KOTOPBIE MO CMBICITY COOTBETCTBYIOT:

a) COTPYJIHUYECTBY; 0) KOMIIPOMHUCCY; B) U30EraHUIO; T') COMEPHUYECTBY; 1) MPUCIIOCOOIEHUIO.
A. OtkpbiTas 60pb0a 3a CBOM UHTEPECHI.
b. Ilonck pemenus, y10BIETBOPSIOLIETO HHTEPECHI BCEX CTOPOH.
B. Ctpeminienue BbIMTH U3 KOH(DINKTA, HE pelas ero.
I'. YperynupoBaHue pa3HOIIIACUN YEPE3 B3aUMHBIE YCTYIIKH.
J1 TenneHuus criakuBaTh NPOTUBOPEUHSI, MOCTYNASICh CBOMMH HUHTEPECAMHU.
7. [Tpu kakoit cTparernu NOBEJACHUS PA3BUBAIOTCS CIIOCOOHOCTH CITYIIAHUS,
MPUOOPETAIOTCS HABBIKK apTyMEHTAIINH, BhIpa0aThIBA€TCS YMEHHE CACPKUBATH CBOU SMOIIHH,
TOSIBJISIETCST OTIBIT COBMECTHOUW pabOThI?

a) KOMITPOMHUCC;
0) COTPYIHUYECTBO;
B) nzberanue;
r) CONIEPHUYECTBO;
1) MIPUCTIOCOOJICHHE.
8. Yero Henb3s JOMYCKATh B YCIOBUSIX KOH(IUKTA?
9 a) MpPEeyBEINYMBATH CBOU 3aCIIyTH;
0) oOpyIIMBaTh HA MMAPTHEPA MUOKCCITIO MPETCH3UH;
B) UCXOIUTH U3 TOOPBIX HAMEPEHUI mapTHepa;
T) BUJICTH BCE TOJIHKO CO CBOCH ITO3UIINH;
1) YUUTHIBATh HHTEPECHI TAPTHEPA MO OOIIECHHUIO:
e) KPUTHYECKH OIICHUBAThH IMApTHEPA.

OTBETHI

3.a)—b.6)—B.B)— A, 1) —T. 1) —]1

4. a).
5.0).

6.a)—B.6)—TI.B)—B,r) — A. 1) — [I.

7.6).

8.a), 0),1),e).

TECT «KOH®JIMKTBI B TEJIOBOM OBIIEHUN»

3AJAHUSA C BBIBOPOM OTBETA

3aganue Ne 1. BoiOepuTe o111H BepHbIil BApDHMAHT OTBeTA.
MexrpynnoBoi KOH(JIUKT - 3TO:

a.

HpOTHBOpC‘II/Ie, BO3HHUKAOMECC MCXKAY JIIOAbMHU B CBA3HM C PCHICHUCM TCX HIIN

HHBIX BOIIPOCOB COHH&HBHOﬁ W JIMYHOM >KU3HH.

0.
rpynnamH.

B.

T.

KOH(i)JII/IKT MCXKAY MHUKpOTrpyHnmnaMu B KOJUICKTHBC WM MCXKAY COLOWAJIbHBIMH

[IpoTrBOIEHCTBUE OJJHOTO YEJIOBEKA U MAJIOM COLIMAIBHON IPYIIIIBI.
KoH}uuKT, npy KOTOPOM YeN0BEK HEMPABUIBHO OLIEHUBAET CBOM BO3MOKHOCTH U

HE JOCTHTACT IIOCTABIICHHBIX IICIICH.

II.

HpOTI/IBOpe‘II/Ie MCKAY HAIIMMH XKCJIAHUAMU U JOJII'OM IICPCa O6H_IGCTBOM.
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3aganue Ne 2. BoiOepure o11H BepHbIil BADHMAHT OTBeTA.
K TM4HOCTHBIM NPUYHHAM KOH(JIMKTOB OTHOCATCH:

a. HenocraTok MarepuaibHbIX U 1yXOBHBIX OJiar.

0. CrtepeoTHnsl B OOIIECCTRE.

B. Oco0eHHOCTH TeMITepaMeHTa, aKIIEHTyalluu XapaKTepa.

T. OmuOKH PyKOBOJIUTEIS B MTPOIIECCE PEIICHUS YIIPABJICHUSCKUX 3a/1a4.

. EcrecTBEeHHOE  CTOJIKHOBEHHME  MHTEPECOB  JIIOJEA B Tpolecce  UX
JKH3HENEATENHLHOCTH.

3ananue Ne 3. BoiOepure 01MH BepHbIii BADUAHT 0TBETA.
Kongummkr — 3108

a. DTO NMPOTHUBOpPEUNE, BOZHUKAIOUIEE MEXKY JIIOJbMH B CBA3U C HEMPaBUIbHBIM
IIOHMMAHUEM CJIOB JPYyT IpYyra;

0. I'pyOoe BbIsICHEHME BO3HHUKIIMX TMPOTUBOPEUMH MEXIy JByMs u Ooiee
Y4aCTHUKaMU;

B. CTOnKHOBEHHE CTOPOH, NPOTUBOIIOJIOXKHO HAIPaBICHHBIX IeJield, HHTEPECOB,
MO3ULMH U B3IJIA0B ONIIOHEHTOB UM CyOBEKTOB B3aUMOJICHCTBHS;

T. Hcnonbs30BaHne CUITOBBIX TPUEMOB JJI TOCTHXKEHHS 3HAUUMBIX LIE€JIEH.

. [Torepu u uckaxeHUs WHPOPMAIIUY B TIPOLIECCE KOMMYHUKAITUH.

3aganue Ne 4. BoiOepuTe 011H BepHbIil BApDHMAHT OTBeTA.
K conmanbHO-ICHX0JI0rH4eCKUM NPUYUHAM KOH(PIUKTOB OTHOCATCH:

a. OOpa3 KHM3HHM, CBS3aHHBI C MaTePUATBHO-OBITOBONH  HEYCTPOCHHOCTHIO,
paauKaJIbHBIMU NIEPEMEHAMU B CTPAHE.

0. HecooTBeTcTBUE CTPYKTYpBI OpraHu3aliiu TpeOOBAaHUSM JEATEILHOCTH, KOTOPOU
OHA 3aHUMAETCHI.

B. Hwu3zkuii ypoBeHb COLUATIBHO-TIICUXOJIOTHYECKON KOMIIETEHIINH.

T. Huskuii ypoBeHb SMIaTHH.

1. [Totepu n uckaxkeHus HHGOPMAIIUU B TIPOIIECCE KOMMYHUKAIUH.

3aganue Ne 5. BoiOepute o11H BepHbIil BApDHMAHT OTBeTA.
BHYTPpMJIMYHOCTHBI KOHPIUKT — ITO

a. KOH(bJII/IKT MCKAY JUIHOCTSAMU BHYTPH KOJIJICKTHBA.

0. OCTpO MNEPECIKNBACMOC INCUXHUYCCKOC COCTOsIHHC, BBI3BAHHOC
MMPOTUBOPCUYNBOCTHIO, YYyBCTB, MOTUBOB, HHTCPECCOB, BIICUCHU.

B. JInuHoCTHOE MMPOTUBOPCYHC, BBI3BAHHOC Pa3HbIMH OLICHKAMUA pa6OTBI ApyT apyra.

TI. HaHpH)KeHHI)IG B3aMMOOTHOLICHUSA CBA3AaHHBIC C OTCYTCTBHEM 06IIII/IX ueﬂeﬁ
BHYTPH KOJIJICKTHBA.

. Heratusnrblie OMOIIMOHAJIBHBIC NCPpCIKUBAHUA, BBI3BAHHBIC CHIILHOM

HH()OPMAITMOHHOM MTEepErpy3KOil.

3AJJAHHUSA C OTKPBITBIM OTBETOM

3aganue Ne 6. COBOKYNMHOCTh YCTOMYHMBBIX DJIEMEHTOB KOH(QIMKTA, JIUHAMUYECCKU
B3aMMOCBSI3aHHBIX U OPTaHU3YIOMNUX KOH(MIUKT B IEJIOCTHYIO CUCTEMY H TMPOIIECC - ITO

HHCcTpyKIUA: B MI0JI€ KOTBET» BIUIIUTE MPOIYIIEHHBIE 2 CIOBA.

OTBeT:
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3aganue Ne 7.  B3aumojeicTBue, KOTOpPO€ MpOTEKaeT B (opMe NMPOTUBOCTOSHUS,

CTOJIKHOBCHUA, HpOTI/IBO60pCTBa HHTCPECCOB, B3IJIAI0B, HO3HHHﬁ, [0 MEHbIICH MCPEC IBYX

CTOPOH - 3TO
MHCTPYKIUSI: B 1T0JIE KOTBET» BIUIIMTE MPOIYIIEHHOE CIIOBO.

OTtBerT:

3ananue Ne 8. 3HaueHHe KOTOpOe MMEET KOHKPETHBIM KOH(IUKT MO OTHOIICHHIO K
OOIIECTBY U €r0 CTPYKTYPHOMY 0Opa30BaHUIO (JJMYHOCTH, TPYTITE, OPTAaHU3ALUH) - 3TO
HNHcTpyKuus: B M0JIe KOTBET» BIMIINTE MPOIYIIEHHBIE 2 CIIOBA.

OTtBeT:

3AJJAHUS HA YCTAHOBJIEHUE COOTBETCTBUSA
3ananue Ne 9. CooTHecUTE NECTPYKTUBHBIC M KOHCTPYKTHBHBIC (DYHKIHUU KOH(DIMKTA

KOJIOHKH A ¢ TiepeuHeM (QYyHKIUH U3 KOJI0HKH b.
HNucrpykuus: Kaxaplii a371eMeHT U3 KOJIOHKM b MOXXeT ObITh HCIIOJIB30BAaH OAMH pa3 WIH

HC HCIIOJIB30BaH BOO6H_[C. OTBeT 3aluIInTe B Ta6J'II/II_[y.

Kosionka A
Koisonka b
JlecTpyKTUBHBIE U
KOHCTPYKTHUBHBIC ()yHKIIHU
py ymxn QOyHKIUN KOHPIHUKTA
KOH(JIUKTA

1. HdectpykTuBHBIC QYHKIMU
Hlectpy yman A. OcnabneHue eMHCTBA U CIIOYEHHOCTHU TPYIIIIbI
KOH(IUKTA

b. Criouenue rpynibl
B. Ocnabnenue ncuxu4eckon HaAMpsH>KEHHOCTH

2. KoHcTpykTHBHBIC (DYHKITUH
KOH(JIUKTA I'. Puck nosiBiieHHs1 AECTPYKTUBHOIO JUAEpa

/. Hapymenus B pa3BUTUN JTUYHOCTH
E. BblsiBiIeHHE CYNIECTBYIOIIKX MPOOIEM B TPYIIIE

Tadauua nJjg orsera:

Kosionka A (mudpa) | Kosonka b (6yxkBa)

3apanne Ne 10. CooTHecuTe dTamnbl U ¢Ga3bl KOHPIUKTA U3 KOJOHKH A C JTUHAMHUKOU

KOH(JIMKTa U3 KOJOHKH b.
MNucrpykuus: Kaxapiii 271eMeHT U3 KOJIOHKH b MOXKeT OBbITh UCIIONIb30BaH OJMH pa3 WU

HE MCIOJIh30BaH BoOOIIe. OTBET 3aUIUTE B TAOJIHILY.

Kosionka A Kosionka b
Jrtansbl U Ga3bl KOHPINKTA JMHaMHuKa KOH(PIUKTA
A.  Otpe3ok BpeMeHH, TJe KOH(MDIMKT pa3BUBACTCA IO
1. JInuHamuka KOH(MIUKTA pes P e ¢ P
BOCXOISLIHIA.
P. MuHuuaeHt b. Otpe3ok BpeMeHH, T1ie KOHQIIUKT UIET Ha CIaj
3. Ockanauus B. pe3kas uHTeHcu(ukanus OOpbObI  OINIIOHEHTOB,




ereose | QEEPAJIbHOE FOCY/JAPCTBEHHOE BHOJXKETHOE OBEPA30BATE/IbHOE CMK
7@ YYPEXKJEHWE BbICLLErO OBPA3OBAHUS PIYTUC

g «POCCUNCKUN rOCYOAPCTBEHHbI YHUBEPCUTET

TYPU3MA N CEPBUCA»

PryTuc Jlucm 15

Kosnonka A Kononka b
Jrtansbl U Ga3bl KOHPINKTA JluHaMKuKa KOH(JIUKTA
BOBJICUCHHE B KOH(JIMKT HOBBIX YYaCTHHUKOB

['. IlepBoe CTOJIKHOBEHHME CTOPOH, IOMBITKA C IOMOIIBI)
CUJIBbl PEHIUTH MPOOJIEMY B CBOIO MOJIb3Y

J/I.  Xon pa3Butus KOH(JIUKTa BO BPEMEHH, HU3MEHEHMS,
4. Muterpanus BO3HUKAIOLIUE I10J BO3IECHUCTBUEM DPA3JIMYHBIX BHYTPCHHUX U
BHEIIHUX (paKTOPOB.

E. OxoHuYaHHue KOH(l)J'II/IKTa HC3aBUCUMO OT NPHYUH, II0
KOTOPBIM OH BO3HHUK.

Tadauua nJjg orsera:

Kosionka A (mudpa) | Kosonka b (6ykBa)

3apanne Ne 11. CooTHecuTe CTpaTerwy MOBEACHHS B KOHQIMKTE W3 KOJOHKH A C
[[EJTBI0 CTPATETUH TIOBEICHUS B KOH(DIMKTE 13 KOJOHKH b.

MNucrpykuus: Kaxapiii 271eMeHT U3 KOJIOHKH b MOXKeT OBbITh UCIIONIb30BaH OJMH pa3 WU
HE MCIOJIh30BaH BoOoOMIIe. OTBET 3aMUIUTE B TAOJIHILY.

KoJsionka A
Crtparerun noBejaeHus B Kosonka b
KOH(JIUKTE Hean cTpaTreruu noBeaeHusi B KOH(PIUKTE

1.ConepHuuecTBO (KOHKYPEHIIH)|A. YXOJI U3-3a HEXKENAHUs COTPYIHUYATH U O0IIaThCS

. Ykionenue (yxon) b. nmomy4eHue pe3ysibTaTa IpU MUHUMAJIBHBIX AEHCTBHIX

3. Ilpucnocobnenue B. nosny4yeHne 0HOCTOPOHHETO BBIMIPbILIA.

[". mouck Hambosee MPUEMIIEMOTO pEIIeHUs ISl CTOPOH W
MaKCHUMM3aIYsl BBIUTPHILIA.
J1. NOJlyYEHUE «YCPEAHEHHOT0» pe3yjbTaTa 3a CYeT
5. Kommpomucce B3aUMHBIX YCTYIIOK

E. IIpuHsiTHE BPEMEHHOIO PEIICHMS

4. CoTpyIHUYECTBO

Taﬁ.lmua AJIsA OTBETA:

Kosonka A (mugpa) | Kosonka b (0yksa)

3AJJAHUSA HA YCTAHOBJIEHUE ITOCJIEJOBATEJBHOCTHU
3apanne Ne 12. YcraHOBUTE TTOPSIIOK Pa3BUTHS KOH(MDIMKTA BO BPEMEHH.
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HNHCTpYyKIMA: 3aMUIIATE OTBET B BUJIE MOCIEIOBATEIHHOCTU ACUCTBUH (B TIOJIE «OTBET
BIIUIINTE Yepe3 3amATyI0 HU(PBl COOTBETCTBYIOMIUX JIEUCTBU).
Kputepuii ycraHoB/ieHHSI TOCJeI0BATEJbLHOCTH: B COOTBEeTCTBUM C TOPSJIKOM
pa3BUTHs KOH(GINKTA BO BpEMEHH PaHXUPYHTE Tarbl Pa3BUTHS KOH(IIUKTA.
Jranbi:
1.9ckananus
2. Muddepenumarms
3. MamunesTt
4. PazpemieHne KOH(IUKTA
5. UHTterpamus
6. 3aBepuieHrE KOH(IUKTA
Otser:

3apanmne Ne 13. YcraHOBUTE TTOPSIIOK CTAIUN YIPABICHHUS KOHPIUKTAMH.

HNHCTpyKIMA: 3aMUIIATE OTBET B BUJIE MOCIEIOBATEIHHOCTU ACUCTBUH (B TOJIE «OTBET
BIIUIINTE Yepe3 3amATyI0 HU(Pbl COOTBETCTBYIOIIUX JIEUCTBU).

Kputepuii ycTaHoBJ/IeHHS TOCJ€10BATEJbLHOCTH: B COOTBETCTBUM C TOPSAIKOM C
MOPSIKOM CTauil YIpaBieHUs KOHMIUKTAMU paHXUPYHTe CTaJAud yHpaBleHUS KOHPIUKTAMU.

Cragun:
1. Paspemienue
2. Ilpenynpexnaenue
3. PerynupoBanue
4. IlporHosupoBaHue

OTBer:

4.3.2. TunoBble 3aJaHUsA Uil OIEHKH 3HAHMH W yMeHHUH MPOMEKYTOYHOM
aTTeCcTAINN
KOHmpOﬂbHO — M3M€pum€]lebl€ Mamepuaﬂbl d/l}l npOM@chyn’ZO’{HOZZ ammecmayuu no

VUeOHOU OUCYUNTIUHE
TectupoBanue:

Bomnpoc 1. «Maublii pa3roBop» B J1€JI0BO KOMMYHHUKAIIMU BEJAETCSA B paMKax:

JIenOBBIX MHTEPECOB MTapTHEPOB
JINYHOCTHBIX, HE1eJIOBBIX HHTEPECOB IAPTHEPOB
[TpodeccroHambHBIX HHTEPECOB TAPTHEPOB

Bonpoc 2. AgpecaT MaHUIYJISIIIUK B IEJIOBOM OOIIIEHUU — 3TO:

[TapTHEp, KOTOPBIIl MOXKET CTATh )KEPTBOM MaHUITYJIALUN
IlapTHep, HA KOTOPOr0 HANPABJIEHO MAHUNYJISTUBHOE BO3/eiicTBUE
[TapTHEP,KOTOPBII UCTIOIB3YET MAHUITYJISITUBHBIE PUEMbI TICUXOJIOTUYECKOT0 BO3ACHCTBUS

Bonpoc 3. Atpubynueii Ha3pIBaeTCs:

Bce oTBeThI HEBCPHLI
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HNuTepnperanus Ccy0beKTOM MEXKJINYHOCTHOTO BOCHPUSITUSI TPUYMH HW MOTHBOB
MOBeIeHUsI IPYTUX JIOaeil

[IpunuceiBaHue ONpeeeHHbIM TPYyIaM Joel crienupuyecKux yept

CrpemiieHue deioBeka ObITh B OOIIECTBE APYTUX JIFOCH

BOHPOC 4.B HCHHOCTHO-OPUCHTUPOBAHHLIX MAHUITYJIITUBHBIX TCEXHOJIOTHUAX JCJIIOBOI'O
O6H.[CHI/I${ MHIICHBIO IICUXOJIOTHYCCKOI'O BOS,Z[GfICTBH?I SABJIISIFOTCA:

JyxoBHBIE Hcalbl MapTHEPA-aapecaTa
KoruutusHbIE CTPYKTYpPBI IApTHEPA-aApecaTa
[ToTpeOHOCTH U CKIIOHHOCTH MapTHEpa-aapecaTa
LleHHOCTHBIE YCTAHOBKH NIAPTHEpPa-ajpecara

Bonpoc 5. Bep6anbHbie KOMMYHHUKAITUH OCYIIECTBIISIOTCS C TIOMOIIBIO:

Kecros

WNHpopMalMOHHBIX TEXHOIOTUN
OnpeneneHHoro TeMna peun
[ToxnonbiBaHui MO M€Yy
YcrHoit peun

Bonpoc 6. Bee nroau nensres Ha:

Bce oTBeTBI BepHbI
ParyoHanbHbIX U UppalMOHATIBHBIX
CeHCOpPUKOB 1 MUHTYUTOB
DKCTpaBepTOB U UHTPABEPTOB

Bonpoc 7. JlenoBoi CTUIb B3aUMOJEHCTBHS IAPTHEPOB BKIIIOYAECT:

OcnaGnenre KOHTPOJIA 3a COIMAIbHO-CTaTyCHBIMU M STUKETHBIMU HOpMaMU
IIpu3HaHue HEHHOCTH ¥ 3HAYUMOCTH MOBEJIeHYeCKUX AeHCTBHIA APy Apyra
PaIII/IOHaJ'II)HOe HCITIOJIB30BAHUC MMApPTHEPAMH TOAACPIKHUBAIOIINX TEXHUK

YMeHre napTHepOB AN THPOBATh COOCTBEHHBIE MPO(PECCUOHATIBHBIC 3HAHUS K KaXKI0H JIeTOBOM
CUTyaluu

Bonpoc 8. JlenoBeie napTHEPHI C BU3yalbHOM MOJAIBHOCTBIO MBICIIAT PEUMYIIIECTBEHHO:

AynuansHbsIMU 0Opa3amMu
3purenbHBIMH 00pa3amMu
TaxTunbHBIME 0Opa3amMu

Bonpoc 9. MudopmanrionHo-cuioBoe obOecreyeHrne MaHUMYJISTOpa B MaHUITYJISTHUBHBIX
TEXHOJIOTHSX JICJIOBOTO OOIIEHHUS CKIIAJIBIBACTCS M3 COBOKYITHOTO B3aUMOICHCTBUS:

KOTHI/ITI/IBHO-paI_II/IOHaJ'IBHBIX CHII afpecaTta INCUXOJIOTNICCKOro BO3JICHCTBUSA
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JIMYHOCTHO-NICUXOJIOTUYECKHUX CHJI MAHUMYJIATOpPA
[TpuBneyeHHBIX (3aMMCTBOBAHHBIX) CHJI, KOTOPBIE CO3/1al0TCS PYTUMHU JTUMYHOCTSIMH
CraTyCHO-peCcypCHBIX CHII MAaHUIYJISATOpA

Bomnpoc 10. K mexannzmamM MaHUIYJISITABHOTO BO3/IEMUCTBUSI OTHOCSITCS:

MexaHu3Mbl IPUCOECINHEHNS U BHEAPEHHUS, KOTOPBIE UCIIOJIB3YET MAaHUITYJIATOP
[ToTpebHOCTH, CKIIOHHOCTH, MOTUBALIMY a/ipecaTa MaHUITY LN
Ilcuxuyeckne aBTOMATU3MBI M KOMILICKCHI ajpecaTa MaHUILY I HU
IlcuxoTexHUYECKUE IPUEMBI MAHHUITYJIATUBHOTO BO3ICHCTBHS

Bonpoc 11.K Haubonee mnpuMEHSEMBIM B TEXHOJOTHUSX JIEJIOBOTO OOIICHHUS TEXHUKAM
AKTUBHOW aHTUMAaHUITYJIAITUBHOM 3aIlIUThl MOKHO OTHECTH:

BpeMeHHOG IIPEPBIBAHUC aIPECATOM ACITIOBOI'0 KOHTAKTa C MAHUITYJISITOPOM

Hcnonb3oBanne mnapTHepOM-agpecaToM  ICHUXOTEXHHYECKHX TMPHEMOB  BCTPEYHOil
MAHUIYJIS U

IIpeoGpa3zoBanue NapTHEPOM-aIpecaToM KOMMYHMKATHBHBIX CUTHAJIOB MAHMITYJISITOPA €
y4eTOM cOOCTBEHHbIX MHHTEPeCcOB

IleneHanpaB/IeHHYI0 TOTAJTBHYIO NICUX0JOTHYECKYI0 ATAKY HA MAHUILYJISITOpa

BOHPOC 12. K OCHOBHEBIM MaHUIIYJIATUBHBIM TCEXHUKAM JIICUXHUYCCKOI'O BO3JCHUCTBUS B
JACJII0OBOM 06HIGHI/II/I OTHOCATCA TCXHUKH:

«JI07KHOT0 BOB/ICYECHUSD)
3anyTbIBaHus
Pacnonoxenus

CKpBITOro NPpUHYKACHHUS
Yoexnenus

Bomnpoc 13. K 0coObIM TeXHHMKaM MMAacCHUBHOM 3alllUTHI, OPUEHTHPOBAHHBIM HA OTPAXKECHHE
MaHMITYJIATUBHOT'O BO3/AE€NUCTBHSI, OTHOCSTCS:

BoicTpauBanne napTHePOM-aJipecaToM CMBICJIOBBIX H CeMAaHTHYeCKHMX OapbepoB ¢
MAaHHUILYJSITOPOM

JlucTaHIMpPOBaHNe MAPTHEPa-apecaTa oT MapTHePa-MAHUMYJISATOPa
Pacnonoxxenune mapTHepa-aapecara K HAMEPSHHUSIM M YCTAaHOBKAM MaHUIYJISTOPA
CokpbiTHE TAPTHEPOM-2PECATOM CBOMX CHTYaTHBHO NepeKUuBaeMbIX IMOLMIi U YYBCTB

BOHpOC 14. K OTKPBITBIM BOIIPOCAM B JIEI0BOM KOMMYHUKAIIUNU OTHOCATCA:

AnbpTepHaTUBHBIE
3epKaJibHbIC
Nudpopmanmonnsie
Puropuyeckne
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Bonpoc 15. K npusnakam, KOTOpble CBUAETENbCTBYIOT O HAIMYMM MAHUITYJISLUU B JEIOBOM
OOIIIEHNH, OTHOCATCS:

HeKoHIpy3HTHOCTHh KOMMYHUKATHBHBIX COOOLIIEHNH MAHUITYJIATOPA
[ToBenenyeckass crTpaTerust JAENOBOTO TNApTHEpAa-KOMMYHHKATOpa, OpPHUEHTHPOBaHHas Ha
COTPYJIHUYECTBO

IlosiBiene 'y  mapTHepa-aapecara BHYTPEHHHUX omymeHuii  auckomdopra,
IMOIMOHAIBLHOI0 HANIPSIZKEHUs U 0eCToOKOoMCTBA

[TpucyrcTBUE BepOaIM3MPOBAHHBIX U HEBEPOAIbHBIX YIPOXKAIOIIUX CUTHAJIOB

CTpyKTypHasi KOMIIOHOBKAa  JMCKYpcOB HH(QOpManMU, He  pejleBaHTHAs  MX
cofep KaTeJbHOH 3HAYUMOCTH /ISl PellleHHs 1eJI0BOil MpodeMbl

Bomnpoc 16. . K cpeactBam HeBepOaIbHONH KOMMYHHUKALUU OTHOCSTCS:

Bce oTBETHI BEpHBI
Kunecunka
IIpokcemuka
TakeTtnka

Bonpoc 17.K TexHukam Majoro pasroBopa, HPUMEHSIEMOT0 B JEeI0BOM KOMMYHHKAIWH,
OTHOCSITCSL:

Bbicka3bIBaHMA-CCHUIKH ¢ NPUSATHBIMYU ACCOIUANMSMU /1JIs1 NAPTHepa
HNHuTepecHsblil, yBIeKaTeIbHbIA pacckas

IHo3uTHBHBIE KOHCTATAIUN COOBITHH WIN PAKTOB, HHTEPECYIONIUX NAPpTHEPa
YoOexmaronye 1ea0Bble COOOIEHNS

HutupoBanue BbICKA3bIBAHUI MAPTHEPA O €r0 YBJIeYeHHUAX, X000

BOHpOC 18. Kunecuueckumu cpeacrBaMu HeBepGaHLHOFO O6I_I_IGHI/IH BBICTYIIAIOT:

Mumuka

ITo3a
[ToxammBanue
Pykonoxarue
YcrHas peub

Bonpoc 19. Jloruko-cMbICIIOBOE MaHHMYJIUpOBaHUE HWHMOpMaIueld B JCIOBOM OOIICHUH
Ipesaraer:

BepOanu3upoBaHHyo 1ojiauy COMaIbHO 3HAUUMBIX JUIS ajjpecara JUCKYpCcoB HH(opMaIiuu
JlozupoBaHue nHpopManun

CoxpbITHE BaXKHBIX CMBICIOBBIX JIUCKYPCOB HH(OpMALIUN

Yrausanue unpopmanun

Bonpoc 20. ManunynatuBHasi cTpaTerus B AeJI0BOM OOIEHUN pealn3yeTcs Kak:
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CucremMa nNcUXOTeXHMYECKUX NMPUEMOB M J1eiiCTBHI, 0TPaKalolas 10JIroBpeMeHHbIe 1eJIH
MAaHMILYJISATOPA

CucrteMa COBMECTHBIX MOBEICHUECKUX JIEUCTBUUA JEJOBBIX MApTHEPOB, HMMEIOMIAS LIEJIbIO
KOMITPOMHUCCHOE PEIIeHUE IeTOBON MPOOIEMBI

COBOKYITHOCTb MOBEACHYECKHUX JICUCTBUM ajipecata MaHUITYJISIIMI

Bonpoc 21. MaaunynsaTHBHBIE TEXHOJOTHUHU JEIOBOTO OOIIEHUS — 3TO TaKHE TEXHOJIOTHH, B
KOTOPBIX IPUCYTCTBYIOT:

OTKpBITOE IPUHYkACHHUE APTHEPA K KAKUM-THOO0 MOBEICHUYECKUM JICHCTBUSIM
IlcuxoTexHnyeckne NpueMbl MAHUITYJIMPOBAHUS
CxpbITOe NICHX0J10THYeCKOe BO3/1eliCTBHE HA /1eJIOBOT0 MapTHepa

TexHukn pacnoJiokeHusi W YyOe:KIeHUs] MO0 OTHOLIEHUI0 K MNapTHePYy — ajapecarty
BO31eHCTBUSA

Bonpoc 22. Mumenn MaHUIYJIATUBHOTO BO3AECUCTBUS — 3TO:

JlokajbHblEe NCHXHYeCKHE CTPYKTYPbI HNapTHEpa-aapecara, Ha KOTOPbLIC HaIPaBJICHO
MAaHUITYJATHUBHOC BO3H€ﬁCTBI/Ie

OOBEKTHI, BKIIOUEHHBIE B JICJIOBYIO CUTYALHMIO
CTpyKTypHbIE YPOBHM [ICUXUKU MaHUITYJISITOpA

Bonpoc 23. HeBepOallbHBIME cpeICTBAMH OOIIECHUS SIBIISIFOTCS

B3rasaa

IMoxoaka
Pykonoxarue
Tenedon
DneKkTpoHHas moura

Bonpoc 24. O6menue - 370:

Bce oTBeTHI BepHBI

[Ipouecc nepenaun uHGOPMALTH

[Ipouecc ycTaHOBIIEHUSI KOHTAKTOB MEXY JIFOJbMHU
[Ipouecc popmMupoBaHus U pa3BUTHS THIYHOCTH

Bonpoc 25. IlepconanbHast TUCTaHIUS B MPOIIECCE OOIICHUS:

120-350cm
15-50cMm
50-120cm
Capiie 350cm

Bonpoc 26. [ToOyaurenbHas nHGOpMaIKs B AETOBON KOMMYHHUKAIIMHA PEaTU3yETCs B BHJIC:
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[To3HaBaTEIEHOTO COOOIIICHUS
IIpusbiBa
ITpuka3sa
IIpockosbI

Bonpoc 27. [Ipuem HampaBiIeHHOTO KPUTHYECKOTO CIYIIAHMS IEI€CO00pa3HO MCIOIb30BaTh
B JICJIOBBIX CUTYalIUSIX, CBSI3aHHBIX C:

«IIpouTeHrEM» CTCHUYECKHUX 3MOLUI TAPTHEPOB
BricnymuBanueM xanod KINEHTOB

JIMCKYCCHOHHBIM 00CYy KIeHHeM NpodieM

O6cy)K,Z[eHI/IeM KaKHUX-I100 HWHHOBAIIMOHHLIX MTPOCKTOB

Bonpoc 28. [IpokcemuueckMH XapaKTepUCTHKAMU HEBEPOATbHOTO OOIICHHUS SIBIISIOTCS:

JAucTaHuus Mexxay o0a UMM Ccs

Munmuka

IloxnonbIBaHKE MO CIIMHE
Tenedon

YroJu o01eHus NapTHEPOB

Bonpoc 29. IIpocoanueckumu cpeacTBaMu HEBEPOATHHOTO OOIICHHS BBICTYIIAIOT

I'pomkocTs roJioca

JluctaHius MeXIy OOIIAOIUMUCS
Kectrl

HNuTOHAIINA

IInau

Bomnpoc 30. IIpounraiite (dpa3y-oTBeT Ha BXOASIMUNA TeneOHHBIM 3BOHOK. OIEHHUTE Kak
BOCIpUHUMAaeT KkiueHT ¢pazy. Ecnmu Bwl  cumrtaere, uro (¢pa3a MONO0KHUTEIHHO
BOCIIPUHUMAETCSI KIIMEHTOM, OTBETHTE «IIOJOKUTEIBHO», & €CIU OTPULATEIbHO, TO OTBETHTE
«oTtpuuatenbHo»./Jodpoe yTpo, cTpaxoBasi komnanus «Bucenm»

OTpunaresbHO
ITo/10:XUTEABLHO

Bomnpoc 31. Ilpountaiite (pa3y-oTBeT Ha BXOASIMUN TeneoHHBIM 3BOHOK. OIEHHUTE Kak
BOCIIpUHUMaeT KkiueHT ¢pa3zy. Ecimu Bbl  cumrtaere, uro (¢pasa MOI0KHUTEIHHO
BOCIIPUHUMAETCSI KIIMEHTOM, OTBETHTE «IIOJOKUTEIBHO», & €CIU OTPULATEIBHO, TO OTBETHTE
«otpunatenbHo». Jloopsiid neHb. 10 neHTp «I'eHesncy».yY tenedona Mpuna Anukeena. Uem s
MOT'Y BaM MOMOYb?

OTpunaTenbHO
Ios0:KUTEILHO
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Bomnpoc 32. Ilpounraiite (pa3y-oTBEeT Ha BXOASAIMUN TeneOHHBIM 3BOHOK. OIIGHHUTE Kak
BOCHpUHUMAaeET KiueHT (pa3y.Eciau Brl cunraere, uto (pasa monoxureabHO BOCIPUHUMAECTCS
KIIMEHTOM, OTBEThTE€  «IOJIOXKHUTEIIBHO», a €CIM  OTPHUIATeIbHO, TO  OTBETHTE
«OTpULIATENBHO».31PABCTBYITE, CEPBUCHBIN IICHTP

¢  OrtpunarenbHO
o Jlo00:KUTEJIBLHO

Bomnpoc 33. I[Ipounraiite ¢pa3y-oTBeT Ha BXOIANIMKA TelePOHHBINH 3BOHOK.OIIEHHUTE Kak
BOCIIPHHUMAET KJMeHT (hpa3y.Ecimu Bel cunTaere, uto ¢pasa mosoKuTeaIbHO BOCIIPHHUMACTCS
KIIMCHTOM, OTBCTHTC KIIOJIOXKHUTCIBHO», a €Clin OTpULATCIIBHO, TO OTBCTHTC
«OTpUIaTeNbHO». MI3BUHUTE, 51 HE 3aHUMAIOCh 3TUMH BoIlpocamu.BaM HyXHO TO3BOHHTH B
OTZEN MPOJIAX.

¢ OTpuuarejabHO
e [JlonoxwnureiapHO

Bonpoc 34. IIpountaiite ¢pazy-oTBeT Ha BXOAAmMUNA TenedOHHBINM 3BOHOK.OIIEHHTE Kak
BOCTIpHHUMAET KJIMeHT (pa3y.Ecnu Bel cuntaere, uto ¢pasza moaoKuTeaIbsHO BOCIIPUHUMAETCS
KIIMEHTOM,  OTBEThTE€  «IOJIOXKHUTEIBHO», a €CIM  OTPULATeNIbHO, TO  OTBETHTE
«OTpI/II_IaTCJIBHO».I/IBBI/IHI/ITG, s paB60Tan B ApPYromM OTACIEC, ITO3TOMY HHUYEM BaM IIOMOYbL HEC
MOTYy.

¢  OTpuuaTEIBHO
¢ [lonoxuTenbHO

Bomnpoc 35. [Ipountaiite ¢pa3y-oTBeT Ha BXOIAMIMKA TeledoHHBI 3BOHOK.OIIEHHUTE Kak
BOCIIpuHUMAaET KiueHT (pasy.Ecnu Bel cunrtaere, uto (hpasa mojaoKuTeaI-HO BOCIPUHUMACTCS
KIIMEHTOM,  OTBETBTE  «IIOJOXHUTEIBHO», A €CIM  OTPULATENIIbHO, TO  OTBETHTE
«oTtpunatenbHo». K coxanennro, AHHa emie o0eaeT.

¢  OTpuuAaTEIBHO
e [TlonoxurensHO

4.4. Kputepum u noka3arejiv olleHHBAHUS
Juist Tekymero KOHTpoJIst

Ounenk | ®opma koutpoJssa | Kpurepumn IMoka3aTesu oleHUBAHUSA
a OLICHNBAHMS
«5» CamocrositensHas u | [TonHoTa, OTBeTHI Ha OCTABJIEHHBIE BOIIPOCHI
MpaKkTUYECKast MOCJIEI0BATEILHOCTD U | U3JIAaratoTCs JIOTUYHO,
pabora JIOTUYHOCTH OTBETA MOCJIEIOBATEIbHO W HE TpPeOyroT
JOTIOJTHUTENbHBIX MOSICHEHUH.

[ToHO pacKpbIBalOTCS MPUYNHHO-
CIIeZICTBEHHbIE CBs3M. Jlemarorcs
000CHOBaHHBIE BBIBOJIBL.
JleMOHCTpUpYIOTCS riryOokue
3HaHMS MaTepuaa.
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«“4»

CaMocTosTenbpHas 1
NpaKkTU4ecKast
pabota

ITomHOTA,
MOCJIEIOBATEILHOCT 1
JIOTUYHOCTH OTBCTA

OTBeTHI Ha MOCTABJIEHHBIE BOIIPOCHI
M3JIaraloTcsd CUCTEMATU3UPOBAHO U
IIOCJIEI0BATEIIBHO, HO B
HEeJO0CTaTOYHOM o0Bheme. Marepuan
M3J1araeTcs YBEPEHHO.
JlemoHCTpUpYeETCS yMEHUue
aHAIM3UPOBAaTh MaTepuas, OIAHAKO
HE BCE BBIBO/IbI HOCSIT
apryMEHTUPOBAaHHbIN u
JI0KA3aTeJIbHbIN XapaKTep.

«3»

CaMocTosTenpHas 1
MpaKTHYeCKas
pabota

IlonHoTa,
IMOCJIEIOBATEILHOCTD U
JIOTUYHOCTBH OTBCTA

Jlomyckarorcst HapyLIECHUs B
[IOCJIEZ0BATEIBHOCTH  U3JI0KEHUS.
Henosno PacKpBIBAIOTCS
IIPUUMHHO-CJIEICTBEHHBIE  CBS3U.
JleMOHCTpUpPYIOTCS
IIOBEPXHOCTHBIE 3HAHUS BOIIPOCA, C
TPYJOM pelIaloTCsd KOHKpPETHbIE
3amaun. Mmerorcs 3aTpygHEHHs ¢
BbIBOJIaMHU.

«2»

CamMmocrogTenapHas U
MIPaKTHYECKasT
pabota

IlonHorTa,
MOCJIEI0BATEIIFHOCTh U
JIOTUYHOCTH OTBETA

Marepuan H3j1araercs
HENOCISA0BaTEILHO, COMBUMBO, HE
MPEICTaBIISIET ONPEACIIEHHON
CHCTEMBI 3HAHUM 110 JUCIHUILIMHE.
He packpeiBatoTCs  NPUYMHHO-
CIEACTBEHHbIE CBSI3U Mexay. He
MPOBOAUTCA  aHaiuu3.  BbIBOABI
OTCYTCTBYIOT. OTBeTHI Ha
JIOTIOJTHUTEIbHBIC BOIIPOCHI
OTCYTCTBYIOT.

Ouenk

®Dopma KOHTPOJIsA

Kputepun onenuBanus

«5»

TectoBoe 3aganue

85 —100%

«4»

TecToBoe 3aganue

75 — 84%

«3»

TecToBoe 3ananue

50 -74%

«2»

TecToBoe 3ananue

Menee 50%

J1st mpoMe:KyTO4YHOM aTTecTalun

Onenk | ®opmMa KOHTPOJISA Kpurepun Iloka3aTesin oneHUBaAHUS
a OlLICHUBAHMSA
«5» | AuddepenuupoBannsl | [TomHoTa, OtBeTsl Ha IIOCTaBJICHHbBIE
i 3a4eT (KOHTPOJbHBIE | IOCIEI0BATENBHOCTh | BOIPOCHl U3JararTcs JIOTUYHO,

BOIIPOCHI)

" JIOTMYHOCTH OTBETA

[OCJIEIOBATEIbHO U HE TpPeOyIoT
JIOTIOTHUTEIbHBIX MOSICHEHHUH.
ITosHO packphIBarOTCS NPUUUHHO-
CIIE[ICTBEHHBbIE CBsi3U. Jlenarorcs
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000CHOBaHHbBIE BBIBOJIBI.
JeMoHCcTpupytoTCcs riyookue
3HaHUSI MaTepHaa.

«4» HuddepenuupoBannsl | [lonHoTa, OTBeTHI Ha MOCTaBJICHHBIE
i 3a4eT (KOHTPOJIbHBIE | MTOCJIEIOBATEILHOCTh | BOIPOCHI M3JIararoTCs
BOIIPOCHI) 1 JIOTUYHOCTb OTBETA | CUCTEMATU3UPOBAHO u

MOCJIEIOBATEIIBHO, HO B
HEJI0CTaTOYHOM obbeMe.
Marepuan u3naraeTcsi YBEpEHHO.
JeMoHcTpupyeTcs yMeHUue
aHaJIM3UPOBATh MaTEpHAII, OJHAKO
HE BCE BBIBO/IbI HOCAT
apryMEHTUPOBAHHBIN u
JIOKa3aTeJIbHBIM XapakTep.

«3» Huddepenuvposannsl | [lonHoTa, Jomyckatorcs  HapylieHMs B
i 3a4eT (KOHTPOJIbHBIE | MTOCJIEI0BATEIBbHOCTh | MOCIEAOBATEIbHOCTH H3J0KEHHUS.
BOITPOCHI) 1 JJOTHYHOCTH OoTBeTa | HemomHo PacCKpBIBAIOTCS

MPUYUHHO-CJICACTBEHHBIE  CBSI3U.
JeMoHCcTpHpytoTCA
MOBEPXHOCTHBIE 3HAHUS BOIMpPOCaA,
C TPYJOM PEIIAIOTCSI KOHKPETHBIC
3ajaun. Mmerorcs 3aTpyiHEeHHs ¢
BBIBOJIAMH.

«2» | uddepenuupoBannsl | [TomHoTa, Marepuan U3J1araeTcs
i 3a4eT (KOHTPOJIbHBIE | MOCIIENOBATEILHOCTh | HETOCIEA0BATEIbHO, COMBYHBO,
BOITPOCHI) Y JIOTUYHOCTb OTBETA | HE TMPEJICTABISAECT OINpPEACICHHON

CHCTEMBI 3HAHHUH 10 JUCIUILINHE.
He packpeiBaroTCcs IPUYUHHO-
CJIEJICTBEHHBIE CBsA3U Mexay. He
MPOBOJIUTCA  aHaNIM3. BBIBOIBI
OTCYTCTBYIOT. OTBeThl Ha
JIOTIOJTHUTEIbHBIE BOIPOCHI
OTCYTCTBYIOT.

Ouenk | @opma KOHTPOJIS Kputepun ouennBanus

a

«5» TectoBoe 3ananue 85 —100%

«4» TecToBoe 3amanue 75 — 84%

«3» TecToBoe 3ananue 50 — 74%

«2»

TecToBoe 3aganue

Menee 50%

5.YCJIOBUS PEAJIM3ALIMU ITPOI'PAMMBI IMCHUITJINHBI

5.1. lns peannzanuyl MporpaMmbl y4eOHOW JUCHUIUIMHBI JOJDKHBI OBITH MPEyCMOTPEHbI
CJIEAYIOLINE CIELUAIbHBIE TOMEIIECHUS:
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TpeHnHTrOBbIM KAOMHET KOMMYHHKATUBHBIX TPEHHHIOB , OCHAIIIEHHBIH 000pYyA0BaHHEM:
CrenmanusupoBanHas yuebnas mebenb. TCO: BuaeonpoeKMoHHOe 000py0BaHNe; HOYTOYK C
BO3MO>KHOCTBIO NOJIKITIoueHUs K ceth MHTepHer. Jlocka.

6.UndopmanmonHoe odecredeHue peaan3anun NPporpamMmmbl

Jig peanu3zauuy nporpaMMmbl OMOIMOTEUHBIH (OHA 00pa3oBaTENbHON OpraHU3alUU
JOJKEH UMETh TeYaTHbIe W/UITU AJIEKTPOHHbBIE 00pa3oBaTelibHbIe U HH(OPMAIIMOHHBIE PECYPCHI,
pexomennoBanHele  ®YMO, 118 wucnonb3oBaHuMs B oOpas3oBarenbHOM mpormecce. llpu
dhopmupoBannn OMOIMOTEYHOTO (POHIA 0Opa30BaTEIHLHON OpraHU3aIlueii BRIOUpAETCsl HE MEHEE
OJTHOTO M3/IaHUS U3 MEPEYNCICHHBIX HI)KE MEYaTHBIX M3IaHUH U (WIIN) SJIEKTPOHHBIX W3JJaHUN B
KayeCTBE OCHOBHOTO, ITPHU STOM CITUCOK, MOXKET OBITH JOMOJIHEH HOBBIMU U3aHHUSIMH.

6.1. OcHOBHEBIE TEYATHLIEC H3TAHUSA

1. Kankan, M. B. JlenoBoii atuker : yaeoHOoe ocooue st CI1O / M. B. Kankan, JI. C.
JIuxadeBa. — 2-e uza. — Capatos : [Ipodo6pazoanue, 2021. — 167 c. — ISBN 978-5-4488-1123-
4. — TekcT : AIeKTPOHHBIH // DNEKTPOHHBIN pecypc 1ndpoBoit odpazosarensHoi cpenbl CITO
PROFoGpazoanue : [caiit]. — URL: https://profspo.ru/books/104899

2. Nopoxuna, P. B. Otuka nenoBeix otHomeHu : npakrukym st CI10 / P. B.
Hopoxwuna. — Capatos : [Ipodo6pazosanue, 2021. — 68 c. — ISBN 978-5-4488-1109-8. — Tekcr :
AJIEKTPOHHBIH // DNEKTPOHHBIN pecypc uppoBoii odpazosarensHoi cpenbl CI1O
PROFoGpazoBanue : [caiir]. — URL: https://profspo.ru/books/104697

3. lepessinkun, E. B. [lenoBoe obmenue : yaednoe mocodue mist CI10 / E. B.
JlepeBsinkuH ; moj penakiueit O. B MesenneBoii. — 2-e uza. — CapartoB, ExkatepunOypr :
[TpodobpazoBanue, Ypanbckuii Gpenepanbubrii yausepcuret, 2019. — 46 c. — ISBN 978-5-4488-
0431-1, 978-5-7996-2823-9. — TekcT : 2NeKTPOHHBIN // DAESKTPOHHBIN pecypc nudpoBoit
obpazoarensHoii cpenbl CITO PROFo6pa3oBanue : [caiit]. — URL:
https://profspo.ru/books/87797

4. Burosckas, M. E. Ilcuxonorus nenoBoro oomieHus : yueoroe nocooue st CI10 / M.
E. Burogrckas, A. B. Jlucesuu, B. O. Kopuonosa. — 2-e uzn. — Caparos : [IpodoOpazoBanue, At
ITu Op Menaua, 2018. — 96 c¢. — ISBN 978-5-4486-0366-2, 978-5-4488-0201-0. — Tekcr :
ANIEKTPOHHBIHN // DIIEKTPOHHBIN pecypc mudpoBoii oopazoBatenbHol cpeapl CI1IO
PROFo6pazoBanue : [caiitr]. — URL: https://profspo.ru/books/7700

5. 3axapoga, 1. B. Ilcuxomorus nemooro odmieHus : npaktukym s CITO / U. B.
3axaposa. — Caparos : [IpodobpazoBanue, At [Tu Ap Menua, 2019. — 130 c. — ISBN 978-5-
4488-0358-1, 978-5-4497-0199-2. — TekcT : 3ACKTPOHHBIN // DIEKTPOHHBIN pecypc UG pPOBOMA
obpazoarensHoii cpenbl CITO PROFo6pa3oBanue : [caiit]. —
URL:https://profspo.ru/books/864722

6. Caxapuyk, E.C., [Icuxonorus nenoBoro obmenus : yueonuk / E.C. Caxapuyk. —
Mocksa : KnoPyc, 2023. — 196 c. — ISBN 978-5-406-10311-1. —TeKcT : 2JIeKTpOHHBI#1 //
OBC Book.ru [caiiT]. — URL:https://book.ru/book/945172

6.2. DyiekTpOHHBbIE U3IAHNUS
O6pazoBarenbHas miaTdopma FOpaitt https://urait.ru/;

Oo6pazoBarenpHas miatdopma [Ipodobdpazosanue https://profspo.ru/.

6.3 JlonostHUTEIbHBbIE HCTOYHUKY (NpU HEOOX0OUMOCMUL)
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1. Eropos, I1.A., OcHOBBI 3TUKH U 3CTeTHKH : yueOHoe mocobue / I[1.A. Eropos, B.H.
PynueB. — MockBa : KuoPyc, 2021. — 220 c. — ISBN 978-5-406-02135-4. —Tekcr :
anekrpornbiit // OBC Book.ru [caiiT]. — URL:https://book.ru/book/935765

2. CemenoBa, B.B., Ilcuxomnorus u 3THKa B NPOPECCHOHATHHON JEATCIHHOCTH :
yuebnuk / B.B. Cemenosa, 1.C. Komens. — Mocksa : KnoPyc, 2022. — 172 ¢. — ISBN 978-5-
406-09230-9. —Texcr : AJICKTPOHHBIN /l 9bC Book.ru [caiT]. —
URL:https://book.ru/book/943022

3. Kucenes, B.B., [Icuxonorus u 3tuka npoeCCHOHATBHON ACATEIBHOCTH : yYEOHUK /
B.B. Kucenes. — Mocksa : KnoPyc, 2022. — 213 c. — ISBN 978-5-406-00712-9. —Tekcr :
anektponHslit // ObBC Book.ru [caiiT]. — URL:https://book.ru/book/942975
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