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T OEIEPAJIBHOE TOCYJAPCTBEHHOE BIOIKETHOE OBPA3OBATE/TbHOE CMK
,;1@ _ YUYPEXIEHVE BBICIIIETO OBPA3OBAHMSI PIYTVC
N «POCCUMNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBUCA»
PryTUC Aucm 3

1. 1.0BIIASI XAPAKTEPUCTHUKA IPUMEPHOM PABOYEN ITPOT'PAMMBbI
YYEBHOW JUCIHUATLIAHBI
«OI1.08 IIcuxosorus 1eji0BOro o01meHnst 1 KOHQPJIMKTOJIOTHD)

1.1. MecTo ucuMIIMHBI B CTPYKTYPe OCHOBHOM 00pa30BaTe/IbHOM NPOrpaMMbI:

VYyeOnas aucuuminHa «llcuxonorus 1enoBoro oOmeHus U KOH(IUKTOIOTUS» SIBISIETCS
00s3aTeNIbHOM ~ 4YacThi0  OOIIEnpoeCcCHOHATBHOrO  IUKIa  NPUMEPHOH  OCHOBHOM
obpazoBarenbHol nporpammel B cootBeTcTBHE ¢ I'OC CIIO mo cnenuaabHOCTH.

Ocoboe 3HaueHne AUCUUIUTMHA nMeeT rpu popmupoBanmnu u pazsutuu OK 01-05, OK 09

1.2. I_Ie.]'lb H INIAHUPYEMBIC PE3YyJbTAThI OCBOCHUA TUCHUIIIMHBI:
B paMKax IIporpaMMbl y‘Ie6H0ﬁ AUCHUITIIMHBI 06y‘IaIOH_II/IMI/IC$I OCBAanBAIOTCsI YMCHUA
" 3HaHUA

Kon YMeHus 3HaHUs
IIK, OK
OK 01- | npumeHATH TEXHUKHA Y TIPUEMBI | B3aMMOCBSI3b  OOILIEHHS] U ACSITeTHbHOCTH;
05 3¢ (eKTUBHOTO oOreHus B | menw, QyHKIWH, BUIBl U YPOBHHU OOIICHUS;
OK 09 | mpodheccHoHaTbHON NEATENbHOCTH; pOJIM M POJICBBIE OXKHJAHUS B OOIICHUU;

UCIOJb30BaTh IMPUEMBl CAMOPETYJSAIUU | BUABI  COIMAIBHBIX  B3aUMOJICHCTBHIA,
MIOBEJICHUS B MPOIECCE MEIITMYHOCTHOTO | MEXaHU3MbI B3aMMOIIOHUMAHHUS B OOIIICHUH;
0O0IICHMSI. TEXHUKH W IPUEMbl OOIICHHUsS, IpaBHIia
CIIylIaHUs, BeACHHUS Oecenbl, yOexkIeHus;
STHYECKUE TIPUHIHITBI OOIIEHHS;
WUCTOYHUKH, TPUYHHBI, BHUIBI U CIOCOOBI
paspereHus KOH(IMKTOB; MIPUEMBI
CaMOPETyJISAIUK B TIPOIIecce OOIICHUS.

JIMYHOCTHBIE Pe€3yJdbTaThbl
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PryTHuC

GENEPAJIBHOE TOCYJAPCTBEHHOE BIXOI)KETHOE OBPA30OBATEJIBHOE
YYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUMCKHUM TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA "1 CEPBVICA»

Aucm 4

Koo

Haumenosanue obuiux komnemenyui

JIP

Onpedemnomc;t 6 coomeemcmeuu ¢ npozpammoﬁ eocnumaHuA

JIP 3

JleMOHCTpUpYIOUI MPUBEPKEHHOCTh TPAAULMOHHBIM JTYXOBHO-HPABCTBEHHBIM
LEHHOCTSAM, KYJIbType HapoaoB Poccuu, mpuHLMIAM YECTHOCTH, MOPSAOYHOCTH,
OTKPBITOCTU. [[eHCTBYIOIIMI W OUEHMBAIOIIMI CBOE MOBEJACHHUE WM IOCTYIKH,
MOBEJICHUE W IIOCTYNKH JAPYTHX JIFOAEH C MO3ULIMN TPaAULUMOHHBIX POCCHUCKHX
JIyXOBHO-HPABCTBEHHBIX, COLIMOKYJIbTYPHBIX LIEHHOCTEM W HOPM C YYETOM
OCO3HAHUA IOCJIEACTBUM MOCTYNKOB. I'OTOBBIM K [€10BOMY B3aUMOJCHUCTBUIO U
HepopMaIbHOMY  OOIIEHHIO € TPEICTAaBUTEISIMH  pa3HbIX  HapOJOB,
HallMOHAJIbHOCTEW, BEPOUCIIOBENAHUM, OTIMYAKOIIUNA MX OT YYAaCTHUKOB IPYII C
JECTPYKTUBHBIM U JEBUAHTHBIM NOBEACHUEM. J[eMOHCTpUPYIOIIMUIA HENpUsITHE
COLMAJIBHO OINACHOTO TOBEACHUS OKPYXKAIUX U NPEAYNPEKIAOIINN  €ro.
[IposiBAsifOLINK yBa)KEHHE K JIFOASM CTAPLIErO MOKOJIEHUSI, TOTOBHOCTh K YYacTHIO
B COLMAJIBHOMN NOJJICPIKKE HYKJAIOIIUXCA B HEU

JP 5

JeMoHCTpUpyIOLIUI NPUBEPKEHHOCTh K POAHOMN KYJIbType, HCTOPUUYECKON MaMsITH
Ha ocHOBe J00OBH K Pomauue, Hapomy, Manoil poAWHE, 3HAHHUS €ro0 HCTOPUU U
KYJbTYpbl, NMPHUHATAE TPAJWLMOHHBIX LEHHOCTEM MHOTOHALMOHAJIBHOIO Hapola
Poccuu. Beipakaromnuii CBOIO 3THOKYJIBTYPHYIO MIEHTUYHOCTb, CO3HAIOIMIUMA ceOst
aTpuoToM Hapoaa Poccum, IeATeNIbHO BBIPAXKAKOIIMNA YYyBCTBO IMPUYACTHOCTH
K MHOTOHALIMOHAJIBHOMY
IIposBistromuii

Hapony Poccun, k Poccuiickomy OteudecTBy.
LIEHHOCTHOE OTHOLIEHUE K HUCTOPUYECKOMY
U KyIbTYpHOMY HacleAul0 HapoaoB Poccuu, K HalMOHAIBHBIM CHUMBOJAM,
Ipa3JHUKaM, NaMATHHUKaM, TPAJULMAM HApOAOB, NpOXKUBaOIIKMX B Poccum, x
COOTEYECTBEHHUKAM 3a PYyOEKOM, MOJAJEP’KUBAIOIINN HX 3aUHTEPECOBAaHHOCTH B
COXpaHEHUH OOLIEPOCCUICKON KyIbTYPHON UACHTUYHOCTH, YBAaXKAIOIIMNA UX MpaBa

JIP 6

OpueHTHpOBaHHBIN Ha podeccroHaIbHbBIE TOCTUKEHUS, 1€ATEIbHO BbIpaXKarouii
MO3HABATEJIbHBIE MHTEPECHl C YUETOM CBOUX CIIOCOOHOCTEH, 00pa30BaTEIbHOrO U
npo¢eCCHOHATBLHOIO MaplIpyTa, BEHIOPaHHOM KBaU(UKAIIUH

JP 7

Oco3HaOMMI U JAEATENbHO BBIPAXKAIOMINN NPUOPUTETHYIO IIEHHOCTh KaxKIOM
YEJIOBEYECKON KU3HU, YBAXAIOIIUH JOCTOMHCTBO JMYHOCTH Ka)XJOTO YEJIOBEKA,
COOCTBEHHYIO M UYYKYIO YHUKaJIbHOCTh, CBOOOAY MHPOBO33PEHUYECKOTO BBHIOOpA,
CaMOOIPEEIIEHUS.
[IposBistromunii

MMPUHAJICKHOCTH

Oepe’xIMBOE U YYTKOE

YCJI0BCKa,

OTHOILIEHUWE K  PETUrHO3HOU
KaXKJIOTO MpeIynpeanTeNbHbIH

B OTHOHICHWH BBIPAKCHHS ITPAB X 3aKOHHBIX MHTECPECOB APYIrUux J'IIO}IGIZ

JIP 8

[IposiBrsitomiAc W IEMOHCTPUPYIOIIHI 3aKOHHBIX
MIPEACTABUTENEN  pa3IMYHBIX
rpynn B oO1iecTse;
JIOCTOMHCTBA, PEIUTUO3HBIX YOSXKIEHUI ¢ y4éToM cOOMIOJeHUsT HE0OXOIUMOCTH

obecrieueHust KOHCTUTYHMOHHBIX TIIpaB " CBOGOI{ TpaxxJaH. IlonuMmaromuii u

YBAXXCHHUC HHTCPCCOB

U IpaB STHOKYJIBTYPHBIX,  COIIMAJIbHBIX,

KOH()EeCCHOHATbHBIX POCCHUIICKOM HaIIMOHAIBHOTO

JIEATEIbHO BBIPAKAIOIIMI LEHHOCTb MEXPEIUTHO3HOIO M  MEKHALMOHAIBHOIO
coriacus JIIOAEH, rpaxaaHd, Hapo1oB B Poccun. BeIpakaroniuil COpU4acTHOCTD K
IIPEYMHOKEHUIO U

MHOTOHAIIMOHAJIBHOTO

IIEHHOCTEH
BKJIIOUEHHBIHN

TPAHCISALUUU  KYIbTYPHBIX  Tpaguluii U

POCCHIICKOTO rocyIapcTBa,

4




s ®EMIEPATIBHOE TOCYIAPCTBEHHOE BIO/IKETHOE OBPA30OBATEJIbBHOE CMK
,ﬁ@ _ y‘{PE>I~<}:[EHI/IE BBICHIEI'O OBPA3QBAHVI$I PIyTUC
N «POCCUNCKUN TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBUCA»
PrYTUC Aucm 5
B OOLIIECTBEHHbIE UHUIIMATHBbI, HAIIPABJICHHBIE HA UX COXPAaHEHUE
JIP. 13. Brmonasromuii npodeccruoHansHble HABBIKK B c(pepe TOCTUHHYHOTO Jesa
JIP 14. HdemoHcTpupyonmii  npodeccuoHanbHble  HaBBIKM B cepe mypusma u
2ocmenpuumcmaea ¢ yaetom cnenuduku cyonrekra Poccuiickoit deneparnun
JIP 15. Beimonastonuii TpyaoBbie GYHKIIUU B chepe oKazaHus 20CMUHUYHBIX YCLYe
JIP 16. CriocoOHbIi aHaAJIN3UPOBATh IIPOU3BO/JICTBEHHbIE CUTYyaluH, ObICTPO
MPUHUMAIOIINUM pElIeHUE B HECTAaHAAPTHBIX CUTYaIIMIX
JIP 17. [TposiBsromuii MHTEpEC M CTPEMIIGHHWE K Iporeccy oOydeHHs, HEPEephIBHOMY
00pa30BaHUIO, BIAJCIOLINIl MHHOBAIMOHHBIMU METOJAAMHU U TEXHOJIOTUSMHU
JIP 18. [TposiBnsromMiA KayecTBa COLMAIBHO 3pENION JIMYHOCTH, OOJIaJaromeld YeTKOM
colManbHOW mo3uiued u  ymewmed dPPEeKTUBHO MPUMEHSTh  HAaBBIKU
0eCKOH(MIMKTHOTO OOIICHHS B TPO(ECCHOHAILHOMN IESITEIIbBHOCTH
JIP 19. HemoncTpupytonuii  npodecCHOHANbHBIE  HABBIKK  MPU  MPEIOCTABICHUH
TOCTUHUYHBIX YCIYT
JIP 20. JleMOHCTpUpYIOIIMKM ~ HPABCTBEHHbIE INPUHIUIBl JIMYHOCTHU M CIIOCOOHOTO
BBIMOJHATH PYHKIMH TPaKIaHUHA, pAOOTHUKA M CEMbSHUHA.
JIP 21. JleMoHCTpUpyOIIM OcO3HAHUE poiu MpodeccuoHana chepsl TOCTEIPUUMCTBA,
YyBCTBa OTBETCTBEHHOCTH T€pe/ BHIOPAHHOU CIENHUaTbHOCTHIO, BEICOKUN YPOBEHB
aZlanTalyuy U COLMAIIM3allMi B COBPEMEHHBIX YCIOBUAX

2.CTPYKTYPA U COJAEP)KAHUE YYEBHOM JJUCHUTLJIAHBI

2.1. O0beM y4eOHOI TUCIUNIUHBI H BH/IBI Y4eOHOI padoThl

Buj yueOHoit padoThI O0bem B yacax
O0bem 00pa3oBaTebHOI NMPOrpaMMbl Y4eOHOM JMCIUIITHHBI 62

6 m.4. ¢ hopme npaKmMuYecKoii n0020moeKu (eciu npedycmompeHo) -

BT. U.:

TEOpETUIECKOe 00yIeHNe 40
NPaKTUYECKHE 3aHATHSI (eciu npedycmMompeHo) 20
Camocmosmenvras paboma * 2
IIpome:xkyTouHas arrecranus — 1M depeHUPOBAHHBIN 324€T

!CamocTosaTenpHas paboTa B paMKax 00pa3oBaTeNbHOMN IPOrpaMMbl IIIAHUPYETCsl 00pa3oBaTeNbHOM OpraHu3alueil
B cootBeTcTBUM ¢ TpeboBanusmMu ®I'OC CIIO B mpemenax o6bema ydeOHOW JAMCHIUIUIMHBI B KOJIMYECTBE YACOB,

HEOOXOTUMOM JUISl BBITIONHEHHUS 3aJaHUd  CaMOCTOSTENbLHOW paboThl  00ydJarommxcs,

TEMATUYCCKUM IUIAHOM U COACPIKAHUCM y‘I€6H0ﬁ JUCHUITIINHEL.

MPEIYCMOTPEHHBIX
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«POCCUNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBUCA»
Aucm 6

2.2. TemaTH4eCcKHUii IJIaH U cojep:kaHue yueOHo# qucuuminnbi«Ilcuxonorus 1ei0Boro o0meHust U KOHQJIMKTOJIOTHSD)

Koasl
Oo0beMm, akaj. 1/ A .
KOMIIeTeHIHIA,
B TOM 4HcJje B
(popmupoBanuio
HaumenoBanue dopme
Coaep:xkanue yueOHOro MaTepuasia u (opMbl OPraHU3aANMU /1eATEIHLHOCTH 00y4aK0IIUXCS . KOTOPBIX
pa3/1esioB U TeM NPaKTHYEeCKOMH
crnocodcTByer
MOJATOTOBKH,
3JIeMEHT
akajg 4
NMPOrpamMMbl
1 2 3 4
Pa3nes 1. BBenenne B yueOHYI0 I CUMILIMHY
Tema 1.1. | Conep:xxanue yueOHOIro MaTepHuaJa OK 01-05
BBenenue Hasnauenune y4eOHOW mucrurumHbl «lIcMXomorusi 1e1oBOro OOMICHHUS W KOH(MIUKTOJIOTHS. 2 OK 09
OcHoBHble TOHATUA. TpeOoBanust K u3ydyaeMoil nucuuruinHe. Pomnp  oOmeHus B
podeccnOHaAIbHOM IeATEIbHOCTH YeIOBEKa
B3aumocBsi3p 00IIEeHUs U EATENbHOCTH; LedH, (YHKIMH, BUABl M YPOBHU OOIICHHUS; POJIH
U POJICBBIC OXKHJIAHUS B OOIICHWH, BUIBI COIMAIBHBIX B3aUMOJICHCTBUN; MEXaHU3MBI 2
B3aMMOIIOHMMAaHHUsI B OOIIIEHUU
CamocrosiTesibHas paboTa 00y4aromMXCs
BrisiBuTe BiMsIHME MHIUBUAYATbHBIX Pa3NUu4Mii HA OCOOCHHOCTH KOMMYHHUKAIMU B TPYIIIE. 1
Ucnonw3ys mpodeccuorpaMmy CBOEH CIENMATBHOCTH, OIMUIIUTE POJIb U MECTO OOIICHUS B
CTPYKTYypE AeATeIbHOCTH.
Pa3nea 2. [lcuxoJsiorusi 001ueHus
Tema 2.1. | Copepxxanue y4ueOHOIo MaTepuaa OK 01-05
Ooburenne — | O01eHne B CUCTEME MEKIIMYHOCTHBIX M OOIIECTBEHHBIX OTHOIICHHH. ColraibHas POJib. 4 OK 09
OCHOBA Knaccudukanus obmenus. Buapl, pynkiun obmenns. CTpyKTypa U CpeAcTBa O0IIEeHUs
YyeJI0BeYecKoro EauHCTBO OOIIEHUS | MEATENbHOCTH. TEXHUKHM M MPUEMBbI OOIIECHHS, TpaBUia CIYIIaHHUS, 9
ObITHSA BeJleHHEe Oecesipl, yOeKIeHUs
Tema 2.2. | Copepxxanue y4yeOHOIo MaTepuaa 4 OK 01-05
Oo0uenne kak | [lonsitue conumaneHol nepuenuuu. DaxkTopbl, OKA3bIBAIONIME BIUSHHE HA BOCIPHUSITHE. OK 09

6




TR ®EJIEPAJIBHOE T'OCYIAPCTBEHHOE BIOI>)KETHOE OBPA30BATE/IbHOE CMK
,ﬁ@ _ YYPEXIEHVE BbICIIETO OBPA3OBAHVSI PTYTVIC
. «POCCUMNCKUN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA "I CEPBUCA»
PIYTUC Auem 7
BOCIIpUSAITHE VckaxkeHus B Ipo1iecce BOCIPUSITHSL.
JIIOIbMU apyr | Ilcuxonorunueckre MeXaHW3Mbl BOCIpUATHUS. BiusiHre HMUKa HAa BOCTIPUSITUE YETOBEKA.
apyra TexHuku U mpueMbl O0IIEHNs, TPaBUJIa CIYIIAHUS, BeeHHE Oecellbl, YOSKICHHs
B ToM 4unciie NPaKTHYeCKUX U JIA00PaTOPHBIX 3aHATHI
Camomuarsnoctuka mmo reme «O0meHue. JIlnarHocTuueckiii MHCTpyMEHTapHH:
«KoMMyHUKaTHBHBIE M OPTaHU3aTOPCKUE CITOCOOHOCTMY. «Baml cTUib AET0BOTO OOIICHHS.
«Barmu smnatuyeckue cnocoOHOCTH.
Camoananus pe3yJabTaTOB TECTUPOBAHUS.
CocraBiieHue T1UIaHa JEHUCTBUN MO KOPPEKIMH PEe3yNbTaToOB, MeMamuX 3()QeKTHBHOMY
OOIICHUIO.
Tema 2.3. | Conep:kanmne y4eOHOro MaTrepuajia OK 01-05
Oo0menue Kkak | Tunel B3auMOJEWCTBUA: Koomepauus U KOHKypeHuus. [lo3unuum B3auMMoaecTBus B pycie OK 09
B3aUMO/IelicTBHe | TPAHCAKTHOro aHanu3a. OpueHTanys Ha IOHMMAHUE U OPUEHTALMs HA KOHTPOJIb.
B3anmopeiicTBre Kak opranu3anysi COBMECTHOM JAEATEIbHOCTH.
TexHUKHM U TpueMbl O0IIEHUs, TPaBUJIa CIYIIAHUs, BeJJleHHEe Oeceibl, YOk IeHUs
Tema 2.4. | Conep:xkanue y4ueOHOr0 MaTepuasia OK 01-05
Oo0wmenne kak | OCHOBHBIE »JIEMEHThl KOMMYHHKaluu. BepOanbHast koMMyHukanus. KoMMyHHMKaTHBHBIE OK 09
o0MeH Oapbepbl
uHpopmanuen HeBepOanbHasi KOMMYHUKALINS
Metoabl pa3BUTHSI KOMMYHMKATUBHBIX CIIOCOOHOCTEN. Bubl, MpaBuiia 1 TEXHUKU CIYIIAHUS.
TonepaHTHOCTH KaK CPeJCTBO NOBBILICHUS 3(PPEKTUBHOCTH OOLICHMUSI.
TexHUKHU U TpueMbl O0IIEHUs, TpaBUJiIa CIAyIIaHus, BeJeHHe Oecebl, YOeKIeHUs
B ToM yuciie NpaKTHYeCKUX U JA00PATOPHBIX 3aHATHI
pOJIEBBIE UTPBI, HAIIPABJIIEHHBIE HA IPYNIIOBOE
MIPUHSATHE PElIeHus; Ha OTPaOOTKY MPHUEMOB MAPTHEPCKOTO OOIICHHUS;
Pa3BUTHS TEPIIUMOTO OTHOLICHHS K JPYTUM, Ha MCII0JIb30BaHHE HEBEPOATLHOTO OOIIEHUSI.
AHanu3 poJIeBBIX UTP.
Tema 2.5. ®opmbl | Coaepxanue y4eOHOro MmaTepuaJia OK 01-05
J1eJIOBOTO JlenoBast 6ecena. @opMbI TOCTAHOBKH BOITPOCOB. OK 09

o01IeHus U UX

[Icuxomornyeckre 0COOCHHOCTH BCACHUA IOCJIOBBIX ILI/ICKYCCI/Iﬁ )41 Hy6JII/I‘{HLIX BLICTYHHGHHﬁ.




T ®EEPAJIBHOE TOCYAPCTBEHHOE BIO/IP)KETHOE OBPA30OBATEJIBHOE CMK
,ﬁ@ _ VUPEXIIEHVE BBICILIETO OBPA30OBAHVAST PTYTUC
N «POCCUNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBUCA»
PryTUC Aucm 8
XapaKTepUCTUKU | AprymMeHTanus

Texuuku u IIPHUCMBbI O6H_I€HI/I$I, IpaBujia CIyliaHus, BCACHUC 6CCGIIBI, Y6C)KI[€HI/IH.

B TOM uynciIe NPAKTHYECKUX U JJA00PATOPHBIX 3aHATHI

Ponesbie urpel, HalpaBiIEHHBIE HA HABBIKU

KOPPEKTHOI'O BE/IEHUs TUCITYTa; HA pa3BUTUE HABBIKOB MTyOINYHOIO
BBICTYIUIEHUSI, HA YMEHUS apryMEHTUPOBATh U yOEKAaTh.

AHanus posieBbIX UIP

CamocrosiTesibHasA padoTa 00yyaouuxcst

ITouemy nenoByro Oecenly Henb3sl MPOBOAUTE CIIOHTaHHO? OTBET 00OCHYMTE.
PackpoiiTe cynHOCTh Kak0H (POPMBI BOIIPOCOB (3aKPBITHIE, OTKPHITHIE,
pUTOpUYECKHE, paAUKalIbHBIC U JIp.), 33JaBa€MbIX B X0/1€ Oece/ibl.

Omnpenenute 3HaYEHUE APTYMEHTOB JUIS IPUHATHS PEILICHHS.

ApryMeHTHpYHTE, TOUEeMy HaualbHbIH 3Tarn 6ecebl ONpeeseT ee YCIeIHOCTb.
[ToaroroBbTe camonpe3eHTalMIoO (He O0Iee 5 MUHYT).

Kakyto posib camonpe3eHTanys urpaeT npyu opraHu3any NyOoJIMYHOTO BHICTYIUIEHUS?

Pa3nes 3. KongiuKThI M cioco0bl MX Npeynpe:KIeHus U pa3pelieHust

Tema 3.1. Coaep:xanue y4eOHOro MaTepuasa OK 01-05
Kondgaukr: ero [Tonsitue xoH(pUKTa M ero crpykrypa. HesepbanbHoe mposiBienue koHbiaukTa. CTparerus OK 09
CYIIHOCTh paspelieHns KOHQJIUKTOB
U OCHOBHbBIE VIcTOYHMKH, TPUYHMHBL, BUBI H CIOCOOBI pa3penieHus: KOH(INKTOB
XapaKkTepUCTUKU | B ToM 4ync/ie NPAKTHYECKUX U JIA00PaTOPHBIX 3aHATHIA

Tect: «TBOS KOHQIUKTHOCTBY;

«Crparerun nosegenus B koHpaukrax K. Tomaca. AHanu3 cBoero mopesieHHsl HA OCHOBAaHUH

pe3yIbTaTOB TUATHOCTUKH.

AHanu3 nNpou3BOACTBEHHBIX KOH(MIMKTOB U COCTABICHHE AITOPUTMA BbIX0J1a U3 KOH(PIUKTHON

CUTYalluu
Tema 3.2. Conep:kanue y4e0OHOIro MaTepuaa OK 01-05
OMonunoHadbHOoe | OCOOEHHOCTH SMOLIMOHATBHOIO pearupoBaHus B KoHQuIMKTax. ['HeB u arpeccusi. Pazpsaka OK 09
pearupoBaHue B | YMOLMII.
KOH(pIMKTaX [TpaBuina noseneHust B KOHGIMKTaX. BiaMsHue TONEpaHTHOCTH Ha pa3pelieHne KOH(QIMKTHOM
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W cCaMOperyJisiliusl | CUTyauud.  VICTOYHMKHM, TpPUYMHBI, BUABI U CHOCOOBI  pa3pemieHuss  KOH(QIIUKTOB,
CaMOpEeryJIslus B Ipoliecce OOMICHHUS.
Pa3nes 4. dTuueckue ¢gopmbl 001EHUS
Tema 4.1. Oomme | Cogep:kanue yueOHOro MmaTepuajia OK 01-05
cBeJeHHus 00 [lonstue: stuka u Mopanb. Kareropum stuku. Hopmel mopanu. MopanabHble HPHHIUIIBI OK 09
ITHYECKOi 1 HOPMBI KaK OCHOBA YQ(EKTUBHOTO OOIICHUS 2
KYJbType JlenoBoii 3THUKET B MNPOPECCHOHATBHON AEITeIbHOCTU. B3auMOCBS3b JEIOBOTO 3THUKETa
Y OTHKY JICJIOBBIX OTHOIICHHMA
DTHUYECKHUE PUHIIUITHI OOIICHHUS. 1
B ToM yHc/ie MPAKTHYECKHX U JA00PATOPHBIX 3aHATHII
Pa3paboTka S3THYECKNX HOPM CBOEH MPo(hecCHOHABHOM e TEeNbHOCTH 2
Bcero: 62

Buympu xasicoozo pasdena ykaszvigaromes coomeemcemeyiowue memol. Ilo kasxcooii meme onucvigaemcs cooepicanue yuebno2o mamepuana (6
OUOAKMUYECKUX eOUHUYAX), HAUMEHOBAHUS HeOOX0OUMbIX 1aDOPaAmMOpPHbIX pabom U NPAKMUYECKUX 3aHAMUL (OMOENbHO N0 KAMOOMY 6UOY),
KOHMPONbHBIX pabOm, a Maxdxice NPUMepHasi MmeMamuka camocmosmenvHol pabomvl. Eciu npedycmompensvl Kypcogvle pabomul (npoekmul) O
oucyuniune, onucvigaemcs npumepras memamuxa. Ob6vem 4acos onpedensemcs no Kaxcoou nosuyuu cmoaoya 3 (ommeueno 36e300ukoi *). Ypoesens
0CBOCHUSL NPOCMABIAEMC A HANPOMUE OUOAKMUYECKUX eOUHUY 8 cmoibye 4 (ommeueno 08yms 36e300ukamu **).

Jiis XapakTepUCTUKH YPOBHS OCBOSHMsI yU€OHOT0 MaTepurala UCIONb3YIOTCS ClIeAYIOIINE 0003HAYCHHUS:

— O3HAKOMMTENbHBIN (Y3HaBaHHE paHee N3YUEHHbIX 00ObEKTOB, CBOMCTB);

— pPenpOyKTUBHBIH (BBINOJIHEHHE JESITEILHOCTH M0 00pa3ily, UHCTPYKIMH WIH O] PyKOBOJICTBOM)

— MPOYKTUBHBIN (TUTAHMPOBAHNE M CAMOCTOSATEIBHOE BHITIOIHEHUE JIEITETLHOCTH, PEIICHNE IPOOJIEMHBIX 3a/1a4)
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3.MeToanyeckue yKa3aHus M0 MPOBEIEHUIO MPAKTHYECKUX 3aHIATHI/1a00paTOPHBIX
padoT/ceMUHapOB, 3aHATHIiI B (opMe NPAKTHYECKOH MOATOTOBKHM (IIPU HAJTUYMH), U
€CaMOCTOSITe/ILHOI padoTe

[IpakTUyeckue 3aHATHS - METOA 00ydeHUs!, 00eCIICUNBAIOIINNA CBA3b TEOPHH U PAKTUKH,
COJCHCTBYIOIMM BBIPA0OTKE Yy YydalluXcsd YMEHUH M HaBBIKOB INPUMEHEHUS 3HAHMH,
NOJYYCHHBIX Ha JICKIMM M B XOJI€ CAaMOCTOATENbHOM paboTel. Dopmbl OpraHu3alnuu
IIPAKTUYECKUX 3aHATUI: PELICHUE TUIIOBBIX 3a1ady.

3.1. TemaTtuka H coJep:KaHHe MNPAKTHYECKHX 3aHITHI/Ia0OPATOPHBIX padoT/
CeMHHAPOB

Tema 2.2. O01meHue KaK BOCNIPUSITHE JIIOAbMHU JAPYT Apyra

Copepxanue:Camoanarnoctuka mno teme «Oomenue». J[uarnoctuyeckuii MHHCTpyMEHTapHid:
«KOMMYHUKAaTHBHBIE W OPTaHU3ATOPCKUE CHOCOOHOCTH». «Bamr CTHIIb JEIOBOTO OOLICHUS.
«Bary sMmaTHyeckue CriocCOOHOCTH.

Camoananus pe3yabTaTOB TECTUPOBAHUSI.

CocraBneHue MjaHa JACWCTBUM MO KOPPEKIHH Pe3ylbTaToOB, Memaromux 3(h(eKTHBHOMY
0OIIIEHNIO.

Tema 2.4. O0menue kak 00MeH nH(popManmei

Copeprxanue: posieBble UTPhI, HAIIPABJIEHHBIE HA TPYIIIIOBOE

MPUHSITHE PELIeHUs; Ha OTPaOOTKY MPHUEMOB MAPTHEPCKOTO OOIICHNUS;

Pa3BUTHS TEPIUMOIO OTHOIIEHHUS K IPYTUM, Ha HCIOIb30BaHNE HEBEPOATLHOTO OOIIECHNUS.
AHanIu3 poieBbIX UTP.

Tema 2.5. @opMbl 1€10BOr0 0011IEHUSI U MX XapPAKTEPUCTUKH
Copeprxanue: PosieBble UTpbl, HAIPABICHHBIE HA HABBIKH
KOPPEKTHOT'O BEACHUSI TUCITYTa; HA pa3BUTHE HABBIKOB MyOJINYHOTO
BBICTYIIJICHUS, HA YMEHUS apIryMEHTUPOBATh U YOeXK1aTh.

AHaIn3 poieBbIX UIP

Tema 3.1. KoH}UIMKT: ero cylHOCTh U OCHOBHbIE XaPAKTEPUCTHKH

Copnep:xanue: Tect: «TBOS KOHPIUKTHOCTBY;

«Crparernn noBezieans B kKoHpumkrax K. Tomaca. AHanm3 cBoero MOBEJCHHUS Ha OCHOBAaHUHU
pe3yIbTaTOB TUArHOCTHKH.

AHaM3 MPOU3BOJCTBEHHBIX KOH(DIMKTOB M COCTABICHUE AITOPUTMA BBIXOJA W3 KOH(MIMKTHOM
CUTYaIHH

Tema 4.1. O01mue cBeieHUs1 00 ITHYECKOH KYJIbType
Copep:xkanue: Pa3paboTka 3THYECKHX HOPM CBOEH MPOQecCHOHATBHOMN e TeTbHOCTH

3.2. TeMaTuKa U coJep:KaHHE CAMOCTOSITEJILHOH PadoThI
CamocrosarenbHass paboTa SBISAETCS HEOTHEMIIEMOM 4YacThlo 00pa3oBaTeIbHOTO
mporiecca, CBsI3aHHOTO ¢ (HOPMUPOBAHUEM KOMITETEHIIUNA 00YyUJaIOIUXCsl.
Y4ebHO-MeToInUecKoe 00ecTieyeHne JUIsl CaMOCTOSTeNIbHON paboThl MpeaHa3HAuYeHO
JUIL PalMOHAIBHOTO pPAacIpe/eieHUs] BPEMEHH CTYACHTa IO BHJAM CaMOCTOSITEIbHOMN
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paboTbl W paznaenam AUCHUIUIMHBL. OHO COCTaBJISETCS Ha OCHOBE CBEICHHH O

TPYAOEMKOCTH JTUCIMILIMHBI, €€ COJCPKAaHUK U BHaX pabOTHI MO ee M3YYCHHUIO, a TAKXKe
y4e0HO-METOINIECKOT0 U MH(HOPMAIIMOHHOTO 00ECTICUCHUSI.

KonTponb camoctosiTensHON pabOThl CTYACHTOB OCYHIECTBISICTCS B TEUCHHE BCETO
cemectpa. IlpemonmaBaTens  camMOCTOSTENBHO — ompeAenser  (GOpMbl  KOHTPOJIS
CaMOCTOSITENIbHOW PabOThl CTYIEHTOB B 3aBHCUMOCTH OT COJCPXKAHUS PA3/ICIOB U TEM,
BBIHOCUMBIX Ha CaMOCTOATCIbHOC U3YUYCHHC. Taxknmu q)OpMaMI/I MOTYT SABJIATHCA:
TECTUPOBAaHUE, KOHTPOJIbHBIE PAOOTHI H JIP.

TeMaTuka U coepKaHue

Tema 1.1. BBenenue

Copneprxanue: BoisiBuTe BAMsHUE MHIUBUAYAIbHBIX Pa3InYMii HA OCOOEHHOCTH KOMMYHUKALUU
B rpymmne. HMcnonb3ys mnpodeccuorpaMmy CBOEH CHENMAIbHOCTH, OMNMILIMTE POJIb M MECTO
OOLIEHUS B CTPYKTYpPE I€ATEIbHOCTH.

Tema 2.5. @opMbl 1€10BOro 001IEHUSI U MX XapAKTEePUCTUKH

Conepxanue: [Touemy genoByro 6ecery HEllb3s MPOBOIUTE CLIOHTaHHO? OTBET 00OCHYMHTE.
PackpoiiTe CylnHOCTb KaXKa0H (POPMBI BOIIPOCOB (3aKPbIThIE, OTKPBITHIE,

pUTOpHYECKHE, PAJHKAIBHBIC U JIp.), 3a/IaBAEMbIX B X0/1€ OeCebl.

Onpenenure 3HaYeHUE APTYMEHTOB JUIsl IPUHATHUS pEILICHUS.

AprymeHTHpyiiTe, HOUYeMy HadaJIbHbIH 3Tal Oecebl ONPEeIIsSeT €€ YCIEIIHOCTb.

[ToarotoBsTE camMoOMpe3eHTAIHIO (HEe OoJiee 5 MUHYT).

Kakyto ponb camoripe3eHTals Urpaet npu opraHu3aluy MyOoJInYHOrO BHICTYIUICHUS?

4. ®OoH/ OLEHOYHBIX CPEACTB JMCHUIIIMHBI
4.1. Pe3yJbTaThbl 0CBOCHHMS Y4eOHOM JMCHUILIMHBI, MO/VIesKalIie TPOBepKe

@DopMBI IPOMEKYTOUYHOHN aTTECTALIMH IO CEMECTPaM:

Ne cemectpa dopma KOHTPOJIs

6 JuddepeHnmpoBaHHbIN 3a4eT

B pesynabTate mpoMexyTOUHOH arTecTaluu MO Y4eOHOH IUCIUIUIMHE OCYIIECTBISETCS
KOMIIJIEKCHAsI TPOBEpKa CIIEeIYIOIMX YMEHUH U 3HaHUM, a Takke (OPMHUPOBAHUS KOMITETCHIIUMI:

Pe3yabTarsl 00yueHus: Iloka3aTenu oueHkH ®opma KOHTPOJIA U

YMEHHuA, SHAHUSA

pe3yJabTara

OlICHUBAHUA

[lepevensr 3HaHWN, OCBaMBAaEMBIX
B paMKax JIMCIIUTUTHHBI
B3aNMMOCBSI3b o0meHus
U JCSTENHHOCTH; 11eTH, (QYHKIIHH,
BUJIbI U YPOBHH OOIIIEHUS;

pOJIM W POJIEBBIE OXXHUJIAHUS B
OOIIIEHUN;, BHUOBl COIUAIBHBIX
B3aMOJICHCTBHII; MEXaHU3MEI
B3aMMOIIOHMMAaHUg B OOIIECHUU;
TEXHUKH W MIPUEMBbI  OOIICHMS,
npaBuja CHYyIIAHUS, BEJICHUs

3HaHKe B3aMMOCBSI3H OOILIEHUS
U ACSITeNbHOCTH; 1eNH, QYHKIIHH,
BHJIOB 1 YPOBHEW OOIIICHHS;

poNell | pOJEBBIX OXUIAHUN B
OOIIIEHUU; BHIOB COIUATBHBIX
B3aUMOJICHCTBUM;,  MEXaHH3MOB
B3aMMOIOHUMAHHS B OOIICHUU;
TEXHUK W NMPUEMOB  OOIIEHUS,
MpaBuUil  CIyIIaHUsl,  BEJICHUSA
Oecenpl, YOSKICHUS; ATUUCCKUX
MIPUHIIUIIOB OOIICHMS;

Texkynmit KOHTPOJIb:
- TECTUPOBAHUE;

- YCTHBIH OIpoC;
-OlIeHKa
MIOATOTOBJIEHHBIX
00yJaronuMHUCs
COOOIIIECHHIA,
JTIOKJIa/10B,
MYJIBTHMGI[HP'IHBIX
MpEe3eHTaLHM.

acce,
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Oecenpl, yOXKICHHS, ITUYCCKUE | ICTOYHUKOB, MPUYHMH, BHIOB | FITOrOBBIN KOHTPOJIb:
IIPUHLIUIIBI oOuieHus; | ¥ cnoco0oB paspelieHus | - 3auTa
UCTOYHUKU, TPUYUHBI, BHUJBI | KOHQIHUKTOB; IIPUEMOB | IMOJATOTOBJIIEHHBIX
U CI0COOBI paspelleHus | caMoperyisiiii B Ipoliecce | 00yJaromuMucs
KOH()JIMKTOB; MIpUEMBI | OOIIECHUS. MYJIbTUMEIUNHBIX
caMoperyJsiquu B IIpoLecce MIPE3eHTAUN 110 OJHOM
OOLIEHMSL. U3 MIPEJIOKEHHBIX TEM;

- KOMIIBIOTEPHBIA TECT
Ha 3HaHUE
TEPMHUHOJIOTUH.
[lepeuenp ymeHMi, OcBaMBaeMbIX | YMEHUE MPUMEHSTh TEXHUKHU | TeKyIIui KOHTPOIb:
B paMkax JUCHHUIIINHGBI | 1 IPUEMBI s dexTrBHOrO | - IKCIEPTHAS OLICHKA
IPUMEHATh TEXHMKU M IpHEMBl | OOIEHUs B TNpodeccuoHanbHON | ACMOHCTPHPYCMBIX
>pdexkTuBHOrO  OOIIEHHMS B | JEATEIBHOCTH; ucnonp3oBary | YMCHHH, BRIOTHACMBIX
npoeccuoHaIbHOM MIPUEMBI CaMOpEeryJiaIuu gizgggﬂn’ogamme
JIEATEIIbHOCTH; HCIIOJb30BAaTh | IIOBEICHUSA B rpouecce HIPAKTHUCCKHM 3aHATHAM:
MIPUEMBI CaMOPETYJISIIAH | MEKTHYHOCTHOTO OOIIICHHUS - OleHKA 3a1aHui 118
ITOBEICHNA Hponecce CaMOCTOSITEIBHOM
MEXJIMYHOCTHOTO OOIIEHUSI. paGoTHL,
IIpomexxyTouHas
aTTeCTalusd: - SKCIICpTHAA
OLICHKA BBINIOJHCHUA
MPaKTUYECKUX 3aJaHUM
Ha 3a4eT

DopMHUpyeMble KOMIIETEHINH:

Kon HanmeHoBaHMe KOMIIETEHLIUH ®opMbI U METOABI
(popmupyemoit KOHTPOJIA U OLEHKHU
KOMIETeHIHH pe3yJabTaToB 00y4eHHs

OK 01. BriGupats CIOCOOBI peleHus 3a1a4 | DKCIIEPTHOE
npodecCuoHATIbHON NEeATEILHOCTH | HaOIroaeHne
NPUMEHHUTEIBHO K Pa3IMYHBIM KOHTEKCTaM. VYcTHbIi or1poc,
OK 02. Hcnonp3oBaTh COBpEeMEHHBIE CpEACTBA IOKMCKA, | PEIICHHE MPAKTHYECKOTO
aHaM3a ¥ WHTEepIpeTanud WHPOPMALWHU, U | 3aJaHMs, KPYIIbId CTOI,
UH()OPMAIMOHHBIC TEXHOJOTUH IS BBIMOIHEHHS | 00CYXKICHHUE,
3a7a4 Mpo(eCcCHOHATBHON NeSITeITbHOCTH TECTUPOBAHUE
OK 03. [InanupoBaTh ¥ peanu30BBIBaTH COOCTBEHHOE
npodecCHOHATbHOE W JIMYHOCTHOE pPa3BUTHE,
IpeANPUHIMATENbCKYIO JesITeIbHOCTD B
npodeccCuoHaIbHON cepe, UCTIOTB30BaTh 3HAHUS
no (HUHAHCOBOH TPAaMOTHOCTH B Pa3IMYHBIX
YKU3HEHHBIX CHTYaIUsIX
OK 04. O¢ddexkTrBHO B3aMMOAEHCTBOBATH U pabOTaTh B
KOJIJIEKTHBE U KOMaHe
OK 05. OcywmecTBisATh  yCTHYO U NHCbMEHHYIO

KOMMYHHMKAIMI0 Ha TOCYJapCTBEHHOM  SI3bIKE
Poccuiickoil @enepanuu ¢ y4eToM 0COOCHHOCTEH
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CONHAJIBHOI'O U KYJIBTYPHOTO KOHTCKCTA.

OK 9. [Tonp3oBaThCA npodeccroHalbHOM
JOKyMEHTaIuell  Ha  TOCYJapCTBEHHOM W
WHOCTPaHHOM SI3bIKaxX

4.2. MeTonnka NnpuMeHeHUs] KOHTPOJIbHO-U3MePUTEeIbHBIX MATEPHAJIOB

KoHTponb 3HaHUN OO0YYaromMXCs BKJIFOYAET: KOHTPOJIBHBIE BOMPOCHI, YCTHBIA OIpOC,
TECTUPOBAHUE

Texymmii KOHTPOJIb B (popMeTECTUPOBAHHUS

[TpomexyTounyto aTTecTanuoB ¢popme: audhepeHInPOBAHHOTO 3a4€Ta (TECTUPOBAHHE)

4.3. KOHTPOJIbHO-U3MePUTEIbHbIe MATEPHAJIBI BKJIIOYAIOT:
4.3.1. TunoBble 3a1aHNUS 1JIs1 OLEHKHU 3HAHUI M YMeHHIl TeKyllero KOHTPOJisi

KoHTponb U OLIEHKa Pe3yabTaTOB OCBOEHUS TEMBI OCYIIECTBISETCS INPENOJABaTEIIEM B
npoIiecce BHITOTHEHUS 00yJYaroIMMUCS WHIANBHIYyaIbHBIX 3aJaHUN B BU/1E 324€Ta

Koumponono — uzmepumenvhvie mamepuanvl 018 MeKywe20 KOHMPOIL NO Y4eOHOU
oucyuniune

KOH®JIUKTHI B AEJIOBOM OBIIIEHUH
1. [IpuBeauTe npuMepsl pa3IMUHbIX TUIOB KOH(MIUKTA U ONPEIEIUTE NPUUNHBI UX
BO3HUKHOBEHHS.

2. Kak BbI mOHMMaeTe MOroBopKy «Xy1oi MUp J1ydile 100poii ccopbi»?

3. Omnpenenure, Kakast U3 CMBICTIOBBIX XapaKTEPUCTUK COOTBETCTBYET MOHATHAM: a)
KOH(IMKT: 0) BHYTPUIMYHOCTHBIN KOH(DIUKT; B) MEKIMYHOCTHBINA KOH(IIUKT:

r) MEXTPYNIOBOH KOHPIIUKT; 1) KOH(MIUKT MEXy IPYNION U TMYHOCTBIO.

A) KoH(UKT, BOZHUKAIOMUNA MEX/1y JIFOJIbMU U3-3a HECOBMECTUMOCTH MX B3IJISI/I0B.

b) CtonkHOBEHHE MPOTUBOIIOIOKHO HANIPABJICHHBIX 11€JIeH, TO3ULUI, MHEHHUH, B3IJIAI0B
MapTHEPOB 110 OOIICHHUIO.

B) CocrosiHue Hey10BIETBOPEHHOCTH YeJIOBeKa KaKUMH-THO0 00CTOATENbCTBAMH €TI0
KU3HU, CBSI3aHHOE C HAJIMYUEM Y HETO MPOTUBOPEYALUX JIPYT IPYT'y HHTEPECOB,
CTpeMJICHHH, TOTPEOHOCTEM.

I') CronkHOBEHME MPOTUBOMOIOKHO HAMIPABIEHHBIX HHTEPECOB PA3IUUYHBIX TPYIII.

J1) IIpotuBopeuns, BOSHUKAIOLIUE MEKIY OKUIAHUSAMU OTAEIBHON JINYHOCTH U
CJIO)KMBIIMMUCS B TPYIIe HOpMaMy OOLICHHUSI.

4. Uro Takoe koH(IUKroreHsl? Jro ciaoBa, AeicTBUs (0e3AeiCTBHE), KOTOPHIE:
a) CIoCOOCTBYIOT BOZHUKHOBEHHUIO KOH(DIIUKTA;
0) MPEMSITCTBYIOT BOSHUKHOBEHUIO KOH(IIHNKTA;
B) MOMOTal0T pa3peInTh KOHQIUKT.
5. Bri6epute npaBusibHBINA 0TBET. [loMCK pereHus, y10BIETBOPSIIONINI HHTEPECH ABYX
CTOPOH. — 3TO:
a) KOMIIPOMHUCC;
0) COTPYAHUYECTBO;
B) u3beranue;
T) COTIEPHUYECTBO;
1) MPHUCTIOCOOJICHHE.
6. N3 npeniokeHHBIX XapaKTePUCTUK BBIOEPUTE T€. KOTOPHIE 110 CMBICIY COOTBETCTBYIOT:

a) COTPYHUYECTBY; 0) KOMIIPOMHUCCY; B) H30€TaHUIO; T') COMIEPHUYECTBY; 1) IPUCIIOCOOICHHUIO.
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7.

A. OtkpsiTas 60pb0a 3a CBOM HHTEPECHI.

b. ITouck penieHus, yI0BIETBOPSIOLIETO HHTEPECH BCEX CTOPOH.

B. Ctpemiienue BBINTH U3 KOH(IIMKTA, HE PeIIasi ero.

I'. ¥YperynupoBaHnue pa3HOINIACUN Yepe3 B3aMMHBIE YCTYIIKH.

JI TenneHus criaxuBaTh IPOTUBOPEUHMSI, IOCTYAsACh CBOMMH HHTEPECAMHU.
IIpu kakoli cTpareruu NOBEACHUS Pa3BUBAIOTCSA CIIOCOOHOCTH CIyIIaHUs,

nproOpeTaloTCsl HABBIKM apTyMEHTAIMH, BEIPaOaThIBACTCSI YMEHUE CIEPKUBATH CBOM SMOIIHH,
HOSABIISIETCS OIBIT COBMECTHON pabOThI?

a) KOMIIPOMHUCC;
0) COTPYJIHUYECTBO;
B) n30eraHue;
r) COTEPHUYECTBO;
1) IPUCIIOCOOJIEHHE.
8. Yero Henb3s JOMYCKATh B YCIOBHUAX KOH(IUKTA?
9. a) MIpeyBEINYUBATh CBOU 3aCIIYTH;
0) 00pyImMBaTh Ha MapTHEPA MUOXKCCITIO TPETCH3UI;
B) UCXOIUTh U3 TOOPBIX HAMEPEHUI MapTHEPa;
T) BUJICTH BCE TOJHKO CO CBOCH MO3HUIINM,
hi) YUUTBHIBAaTh UHTEPECHI TAPTHEPA M0 OOIIECHHUIO:
e) KPUTHYCCKH OIICHUBAThH IMapTHEPA.

OTBETHBI

3.a)—b.6)—B.B)— A, 1) —TI. 1) — I

4. a).
5.6).

6.a)—B.6)—T.8)—B,1)—A. 1) — JI.

7.6).

8. ), 6), 1), e).

TECT «KOH®JIMKTBI B ITEJIOBOM OBIIEHUN»

3AJAHUA C BBIBOPOM OTBETA

3aganue Ne 1. BoiOepurte oH BepHbIii BApDHMAHT OTBeETA.
MexrpynnoBoii KOH(JIUKT - 3TO:

a.

HpOTI/IBOquI/IC, BO3HHKaAOMIEC MCXKAY JIFOJbMHU B CBA3U C PCHICHUCM TCX WA

WHBIX BOIIPOCOB COIMAIIBHOW U JINYHOM KU3HHU.

0.
TpYIIIaMH.

B.

T.

KOH(bJ'II/IKT MCKAY MHUKPOTPYHNIIAMH B KOJUICKTHBC WKW MCKIAY COLUAIbBHBIMU

[IpoTuBOIEHICTBHE OJHOTO YEIOBEKA U MAJIOM COL[MAJIbHOW TPYIIIIBI.
KoH}mukT, mpu KOTOPOM 4eI0BEK HETPABWIILHO OIIEHUBAET CBOM BO3MOKHOCTH U

HE JOCTHUTaeT IOCTABICHHBIX IIENICH.

.

[TpoTuBOpeune MeX Ay HAIUMU KEJIaHUSIMU U JI0JITOM Iepe]i OOLIECTBOM.

3ananue Ne 2. BoiOepure 0MH BepHbIii BADMAHT OTBETA.
K J1M4YHOCTHBIM NPHYHHAM KOH(JINKTOB OTHOCATCS:

a.

0
B.
r

Henocratok MaTepuaibHBIX U TyXOBHBIX OJar.

Crepeoturisl B 00I1IECTBE.

Oco0EHHOCTH TeMITepaMeHTa, aKIICHTYalluH XapaKTepa.

OmuOKK pyKOBOIUTEINS B TIPOLIECCE PEIICHHS YIPABICHYECKUX 3a1a4.
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II. EcrecTtBEeHHOE  CTOJIKHOBEHME  MHTEpPECOB  JIIOJEW B IPOLECCE  HUX
KU3BHCOACATCIIBHOCTH.

3ananue Ne 3. BoiOepure 0IMH BepHbIil BADMAHT OTBETA.
KoHn@uukT — 310!

a. OTO NpPOTUBOpEYHE, BO3HHUKAIOIIEE MEXKAY JIIOJAbMHU B CBSI3M C HENPABUIbHBIM
IIOHMMAHUEM CJIOB APYT ApPYyTa;

0. ['pyOoe BbIsICHEHHE BO3HUKIIMX MPOTUBOPEUMH MEXAy [ByMsS u Ooiee
y4aCTHUKAMU;

B. CTOJNKHOBEHHE CTOpPOH, IMPOTHUBOIOJIOKHO HAINPABIECHHBIX LEJNEi, MHTEPECOB,
MO3UIMI U B3IJIS0B ONIIOHEHTOB U CYObEKTOB B3aUMO/ICHCTBHS;

r. Hcnonb30BaHue CUITOBBIX TPUEMOB JJI JOCTH>KEHUS 3HAYMMBIX LIEJIEH.

1. [Torepu u uckaxxeHus HHGOPMaLMU B IPOLECCE KOMMYHHUKAIUH.

3ananue Ne 4. BoiOepure 01MH BepHbIii BADMAHT OTBETA.
K counanbHO-NCUX0J0rMYeCKUM NPUYMHAM KOH(JIMKTOB OTHOCSTCS:

a. OOpa3 KHM3HM, CBSA3aHHBIH C MaTepUAILHO-OBITOBOIl HEYCTPOEHHOCTHIO,
paauKaIBHBIMU IEPEMEHAMU B CTPAHE.

0. HecooTBeTcTBHE CTPYKTYpbI OpraHU3aluu TPeOOBAHUSAM JI€ATEILHOCTH, KOTOPOI
OHA 3aHMMACTCA.

B. Huskuii ypoBEeHb COLMAIBHO-TICUXOJIOTUYECKON KOMIIETEHIIUH.

T. Hwuskuii ypoBeHb S5MIaTHH.

. [Torepu u uckakeHHst ”HGOPMALIUU B IIPOLIECCE KOMMYHUKAIUH.

3aganue Ne 5. BeiOepurte oiMH BepHbIii BADHAHT OTBETA.
BHYTPHJINYHOCTHBIN KOH(PJIUKT — 3TO

a. KoHpAUKT MeX Ty TMUHOCTSIMU BHYTPU KOJUIEKTHBA.

0. Octpo nepekKuBaeMoe TICUXUYECKOe COCTOSIHHE, BBI3BAaHHOE
MPOTUBOPEUYNBOCTHIO, YYBCTB, MOTHBOB, HHTEPECOB, BICUCHHIA.

B. JInuHOCTHOE IPOTHBOpEUHE, BEI3BAHHOE Pa3HbIMU OLIEHKaMu paboThl APYT Apyra.

r. HanpspokeHHble B3aMMOOTHOIIEHUS CBSI3aHHBIE C OTCYTCTBHEM OOIIUX IIeiei
BHYTPH KOJUIEKTHUBA.

1. HeratuBHple =~ SMOLIMOHANBHBIE  TEPEKUBAHUS, BBI3BaHHBIE  CHIIBHOM

WH()OPMAITMOHHOM TTeperpy3KOM.

3AJJAHUA C OTKPBITBIM OTBETOM

3ananue Ne 6. COBOKYITHOCTh YCTOMYHMBBIX JJIEMEHTOB KOH(IMKTA, JTWHAMHYECKH
B3aMMOCBSI3aHHBIX U OPTAaHU3YIOIIUX KOH(IUKT B IIETOCTHYIO CUCTEMY U MPOIECC - ATO

HNHCTpYyKIUA: B TOJIE «OTBETY» BIUIIUTE MPOIYIICHHBIC 2 CIIOBA.

OrBer:

3aganme Ne 7. BsaumopeiictBue, KoTopoe mporekaer B ¢GopMe MPOTUBOCTOSHHUS,
CTOJIKHOBEHHS, MPOTUBOOOPCTBA HHTEPECOB, B3TJIAJIOB, TMO3UIIMHA, MO MEHBIIEH Mepe NIBYX
CTOPOH - 3TO

HMHCTpYKIUA: B OJIE «OTBETY» BIUIIUTE MPOIYIIIEHHOE CIIOBO.

OTtBerT:
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3aganue Ne 8. 3HaueHWE KOTOpPOE MMEET KOHKPETHBIM KOH(MIUKT MO OTHOMICHUIO K
00IIIECTBY U €r0 CTPYKTYPHOMY 00pa30BaHUIO (IMYHOCTHU, TPYIIIE, OPTaHU3AIUH) - ITO

HNHCcTpyKIuUA: B 110JI€ «OTBET)» BIULIUTE MPOIYIIEHHBIE 2 CJIOBA.

OTtBeT:

3AJAHUA HA YCTAHOBJIEHUE COOTBETCTBUA

3aganmne Ne 9. CooTHecuTe NECTPYKTUBHBIE M KOHCTPYKTHBHBIE (DYHKIIMM KOH(IUKTA
KOJIOHKHM A c repedHeM GyHKIHHA U3 KoJOHKHU b.

Mucrpykuus: Kaxapiil a1eMeHT u3 KOJIOHKH b MOkeT OBITh UCTIONB30BaH OJUH Pa3sHiin

HC HCIIOJIB30BaH BOO6H_[C. OTBeT 3alMUIINTE B Ta6J'II/II_Iy.

Kouionka A
JleCTpyKTUBHBIE U
KOHCTPYKTUBHBIE (GYHKLIUU
KOH(IIMKTA
1. JectpykTuBHbIE QYyHKIIMU
KOH(DIMKTa

Koaonka b

OyHKIIUN KOH(DIUKTA

A. OcnabyieHue eIMHCTBA U CINIOYEHHOCTH IPYIIIIbI

b. Cnnouenue rpymnmnsl

2. KoHCTpyKTHBHBIE dYHKITHH B. Ocna6nenue ncuxuueckoil HanpsKeHHOCTH

KOHq)J'II/IKTa I'. Puck nosBneHus ACCTPYKTUBHOI'O JINACPA

/[. Hapyiienusi B pa3BUTHUU JUYHOCTH
E. Brisienue cyniecTByromux npobaeM B rpynie

Tabdauua nJjig orBera:

KoJsionka A (nudpa) | Kosonka b (0yxkBa)

3ananmne Ne 10. CootHecure 3Tansl U (pa3sl KOHQIMKTA U3 KOJOHKH A C JUHAMHUKON

KOH(JIMKTa 13 KOJIOHKH b.
HNucrpykuusi: Kaxaplil a1eMeHT U3 KOJIOHKH b MOKeT ObITh MCIIONB30BaH OJMH Pa3HIIN

HE UCIOJIb30BaH BooOMe. OTBET 3anMUIINTE B TAOTHUILY.

Kosnonka A Kononka b
Jransl U Ga3bl KOHPJIUKTA JAunHaMuka KoHpIuKTa
IA.  Otpe3ok BpeMeHH, TIZle€ KOH(UIMKT pPa3BUBAETCSA I10
1. Jlunamuka KOH(IUKTA pes p - ¢ P
BOCXOISIIINH.
2. NHumaeHt b. OTpe3ok BpeMeHH, rie KOHGIUKT UAET Ha craj
B. pe3kas MHTeHCHU(UKanus OOpbObl  ONIOHEHTOB,

3. Dckamanus
BOBJICUCHHE B KOH(IMKT HOBBIX YUACTHHUKOB

[". IlepBoe CTOJKHOBEHHE CTOPOH, MOMBITKA C MOMOIIbIO
CHJIBI PEUIUTH POOJIEMY B CBOIO TMOJIb3Y

4. Uurerparus
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Kogonka A Kojgonka b
Jranbl U Ga3pl KOHPIUKTA JAnnamuka KoHQINKTA

JI. Xox pa3BuTus KOH(UIMKTa BO BPEMEHH, H3MEHEHUS,
BO3HUKAIOIIME I10J] BO3ACHCTBUEM Pa3IMYHBIX BHYTPEHHHUX U]
BHEIIHUX (DAaKTOPOB.

E. OkxoHuanue KOH(IJIMKTAa HE3aBUCUMO OT MPUYHH, IIO|
KOTOPBIM OH BO3HUK.

Tadauma 1Js oTBeTa:

Koaonka A (muudpa) | Koaonka b (0yksa)

3aganue Ne 11. CooTHecuTe cTpaTeruy NOBEACHUS B KOHQIMKTEN3 KOJOHKH A C IIE€JIbIO
CTpaTeruu MoBe/ieHUs B KOH(QIUKTE U3 KOJIOHKH b.

HNucrpykuus: Kaxaplil 2eMeHT U3 KOJIOHKU b MOKeT ObITh MCIOJIb30BaH OAUH PAa3HIIN
HE UCI0JIb30BaH BooOIe. OTBET 3alMIIUTE B TAOIUILY.

KoJsionka A
Crpareruu noseJeHusi B Kosonka b
KOH(IUKTE Hean cTrpareruu noBeaeHusi B KOHPIUKTE

1.ConepHuuecTBO (KOHKYPEHIIHS)|A. yXOJI M3-3a HEXEJIaHUs COTPYIHUYATh U 00IIAThCA

2. YknoHeHue (yxon) b. momyuyeHue pe3ynbrara IpU MUHUMANIbHBIX JEHCTBUIX

3. IIpucnocobnenue B. mosydeHue 0THOCTOPOHHEIO BBIUTPHILIA.

[". mouck Hambosee MPUEMIIEMOrO pEIIeHUs A CTOPOH U
MaKCHMM3aIHs BBIUTPHIIIIA.

/1. MIOJIyUEHUE «YCPEOHEHHOIO» pe3yjbTaTa 3a CYeT
5. Komnpomucc B3aHMHBIX YCTYIOK

E. IlpuHsTHE BpEMEHHOIO pELICHUs

4. CoTpyAHUYECTBO

Taoauua ajs orsera:

Kosionka A (uugpa) | Kosonka b (0ykBa)

3AZJAHUSA HA YCTAHOBJIEHUME ITOCJIEJOBATEJIBHOCTHU

3anganmne Ne 12. YcraHoBUTE NOPSAJOK pa3BUTH KOH(IIMKTA BO BPEMEHHU.

HNucTpykuus: 3anuiinuTe OTBET B BHJIE MTOCJIEOBATENILHOCTU IEUCTBUMN (B 1OJIE «OTBET»
BITUIIINTE Yepe3 3aIsATyI0 HU(PPbl COOTBETCTBYIOIIUX JCHCTBU).

Kpurepuii ycraHoOBJIeHHSI TOCJIeA0BATEJNbHOCTH: B COOTBETCTBUM C MOPAIKOM
pa3BUTHS KOH(IIMKTA BO BPEMEHU PaHKUPYITE ATalbl pa3BUTHs KOH(IIMKTA.
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JTanel:

1.9ckananus

2. Muddepenumanus

3. Uauunent

4. Pa3pemienre KOH(IMKTA
5. UnTerparus
6.3aBepuieHre KOHPIMKTA
OTtBer:

3aganue Ne 13. YcraHoBUTe NOPSAOK CTAIAMM yIpaBleHUs KOHPIUKTaAMH.

HNHCTpyKIUA: 3aUIIATE OTBET B BHUJIEC MOCIEAOBATEILHOCTU ACUCTBUM (B MOJIE «OTBET»
BITUIINTE Yepe3 3amATyI0 HU(Pbl COOTBETCTBYIOIIUX JICHCTBUN).

Kpurepuii ycraHoB/ieHHsI TOCJeI0BATeJIbHOCTH: B COOTBETCTBHHM C TOPSIAKOM C
MOPSIZIKOM CTaIUi yIIpaBiICHUS KOHMDIUKTAMHU PAHKUPYUTE CTaIUU yIPaBICHUS KOHPIUKTAMU.

Cragun:
1. Pa3pemenue
2. llpemympexaeHue
3. PerymupoBanue
4. Tlporno3upoBaHue
OTtBerT:

4.3.2. TunoBble 3aJaHUs A8 OLUEHKH 3HAHMHA M YMEHHH  NPOMEKYTOUHOI
arTecTaluuu

Koumponvno — usmepumenvHvle mamepuanvl 015 NPOMEN’CYMOUHOU ammecmayuu no
V4eOHOU OUCyuniuHe
TectupoBanue:

Bomnpoc 1. «Maunblii pa3roBop» B 1€I0BOM KOMMYHHUKAIIUH BEAETCA B pAMKAX:

Jle10BBIX MHTEPECOB MAPTHEPOB
JINYHOCTHBIX, HEIETOBBIX HHTEPECOB NAPTHEPOB
[TpodeccnonanbHbIX HHTEPECOB MAPTHEPOB

Bonpoc 2. Axpecat MaHUIYJISIUH B JIETIOBOM OOILIEHHH — 3TO:

[TapTHEp, KOTOPBINA MOXKET CTATh KEPTBOU MAHUITYJISAIIUH
ITapTHEp, HA KOTOPOI0 HANIPABJICHO MAHUITYJIATUBHOE BO3/1eliCTBHE
[TapTHEP,KOTOPBIN UCHOIB3YET MAHUITYISITUBHBIE PUEMBI IICUXOJIOTHUYECKOT0 BO3AEHCTBHS

Bonpoc 3. AtpuOynueii Ha3bIBaeTCs:

Bce oTBETHI HEBEPHBI

HuTepnperanus cy0beKTOM MEKJIMYHOCTHOIO BOCHPUATHS TIPHYMH M  MOTHBOB
NoBeJAeHUsl APYruX Joae

[TpunuceiBaHue ONpeAeIeHHBIM IPyIaM JIIOJeH cenuUuIecKix 4ept

CrpemiieHne uenoBeka ObITh B 00IIECTBE APYTHX JIFOACH
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BOIIpOC 4.B HECHHOCTHO-OPUECHTUPOBAHHBIX MAHUIIYJIIATUBHBIX TEXHOJOI'UAX OCJIO0BOI'O
O6H_I€HI/I${ MHIICHBIO IICUXOJIOTHYCCKOI'O BOSI[CI‘/'ICTBI/IH SABJIAKOTCA:

JlyxoBHbI€ Heasl HapTHEpa-aapecara
KoruutupHble CTPpYKTYpHI IAapTHEpa-aIpecara
[ToTpeObHOCTH U CKIIOHHOCTH MapTHEpa-aapecaTa
IleHHOCTHBIE YCTAHOBKH NMapTHepa-ajgpecara

Bonpoc 5. Bep6anbHble KOMMYHHUKAIUU OCYLIECTBIISIFOTCS C IOMOILBIO:

Kecros

NHpopManimoHHBIX TEXHOJIOTHIMA
OnpeneneHHoro TemMna peuu
[ToxnonsIBaHUM 1O IIEYY
YcrHoil peun

Bonpoc 6. Bee nmronu nensresd Ha:

Bce oTBeThI BepHBI
PannoHanbHbIX ¥ MppalMOHaNbHbBIX
CeHCOpHKOB U UHTYHUTOB
OKCTpaBepTOB U UHTPABEPTOB

Bonpoc 7. JlenoBoi cTUIb B3aUMOAEHCTBHS IAPTHEPOB BKIIIOYAECT:

Ocnabnenne KOHTPOIIS 3a COLUAIIBHO-CTATYCHBIMU U 3TUKETHBIMU HOPMaMHU
IIpu3nanue HEHHOCTH U 3HAYMMOCTH NOBeJeHYeCKHX JelcTBUI ApyT Apyra
ParyonansHO€ UCTIOIb30BaHUE MTAPTHEPAMU MOJIEPKUBAIOIINX TEXHUK

YMeHue napTHEpOB aAaNTHPOBATh COOCTBEHHBIE MPO(ECCHOHAIBHBIE 3HAHUS K KaX/10H 1€JI0BOMI
CUTyaluu

Bomnpoc 8. JlenoBeie mapTHEPHI C BU3YalbHON MOJAIbHOCTBIO MBICIIST MPEUMYIIECTBEHHO:

AynuansHeIMU 00pa3aMu
3purtenbHBIMHU 00pa3amMu
TaxkTunbHBIMU 00pazamMu

Bonpoc 9. MupopmanmonHo-cuioBoe obOecrieyeHne MaHUNYJISTOpa B MaHUMYJISITUBHBIX
TEXHOJIOTHSIX JIEJIOBOTO OOIIEHNUs CKJIaAbIBAETCS] U3 COBOKYITHOT'O B3aMMOJIEHCTBUS:

KOrHUTHBHO-pAlIMOHAIBHBIX CHJI aJJpecaTa MCUXOJIOTHYECKOTO BO3IEHCTBHS
JINYHOCTHO-TIICHX0JIOTHYECKUX CHJI MAHHUITYIATOPA

ITpuBieyeHHBIX (3aMMCTBOBAHHBIX) CHJI, KOTOPBIE CO3/1AI0TCS APYTUMHU JTUUYHOCTSIMU
CraTyCcHO-pecypCHBIX CHIJI MAaHUITYJISTOpa

Bonpoc 10. K mexann3maM MaHUIYJISTUBHOTO BO3AEUCTBUSI OTHOCSATCS:
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MexaHn3MBbl IPUCOEAMHEHUS U BHEAPEHUS, KOTOPHIE HCIIONIb3YEeT MaHUITYJIATOD
[ToTpebHOCTH, CKIIOHHOCTH, MOTUBALIMU a/ipecaTa MaHUIYJISALUN
Ilcuxuyeckne aBTOMATH3MBI M KOMILJIEKCHI ajpecaTa MaHUIY IS LUH
IIcuxoTexHUYECKUE IPUEMbl MAHUITYJIATUBHOTO BO3ICHCTBUS

Bonpoc 11.K Haubosiee mpuMEHSEMBIM B TEXHOJIOTHSX JEJIOBOrO OOIIECHUS TEXHUKAM
AKTUBHOM aHTUMAaHUIYJISATUBHOMN 3aIIUTHI MOXXHO OTHECTH:

BpeMeHHOG MMPpEPbIBAHUC aIPECATOM ACJIOBOI'0 KOHTAKTa C MAHUIIYIIATOPOM

Hcnoas3oBanue mapTHEpOM-aapecaToM NCUXOTCXHUICCKHUX nmpuemMoB BCTpe‘{HOﬁ
MAaHUITYJAIUH

IIpeoOpa3oBanne mapTHepOM-aipecaToM KOMMYHHKATHBHBIX CUTHAJI0B MAHMIYJIATOPA €
y4eTOM COOCTBEHHBIX HHTEPECOB

LeseHanpaBieHHYI0 TOTAJbHYIO IICHX0JOTHYECKYI0 aTAKy HA MAHUITYJISITOPa

BOl'lpOC 12. K 0CHOBHBIM MAaHUITYJIATUBHBIM TCXHHUKaM IICUXHNYCCKOT'O BOSHGﬁCTBHﬂ B
JACJIIOBOM 06HI€HI/II/I OTHOCATCA TCXHUKU:

«JI0:KHOT0 BOBJICUEHHS
3anyTbhIBaHus
Pacnionoxenus

CKpBITOro NpUHY:KIEHHUS
Yoexnenus

BOl'lpOC 13. K 0coObIM TeXHUKAM IaCCHBHOM 3alIUThI, OPUCHTUPOBAHHBIM Ha OTPAKCHUC
MaHHUITYJIATUBHOT'O BO3I[€I710TBPI$I, OTHOCATCA:

BeicTpanBanne NapTHEPOM-aJApecaTOM CMBICJIOBBIX H CEMAHTH4YECKHX O0apbepoB ¢
MAHHUIYJISITOPOM

JucTaHMpoBaHHe apTHepPa-ajpecaTa OT NAPTHEPa-MAHUILYJIATOpa
Pacnonoxenne naptHepa-ajgpecata K HAMEPEHUSIM U YCTaHOBKaM MaHHUIYJISTOpa
CoxkpbITHE TAPTHEPOM-aIPecaTOM CBOMX CUTYaTHBHO Nepe:KMBaeMbIX IMOLMII U YYBCTB

Bomnpoc 14. K oTKpBITEIM BOIIPOCaM B JI€JI0BOM KOMMYHHUKAIIUHA OTHOCSTCSL:

AJbTepHATUBHBIE
3epKanbHbIe
HNudpopmanmonubie
Puropuyeckne

Bomnpoc 15. K npu3HakaM, KOTOpbIE CBUAETEIBCTBYIOT O HAJTUYUU MAHUNYJISIMU B JEJIOBOM
OOIIIEHUH, OTHOCSITCS:

HekoHIrpy?>HTHOCTHh KOMMYHUKATHBHBIX COO0OLIIEHU MAHUITYJISITOPA

[ToBeneHueckass cTpaTerus JeOBOrO MapTHEpa-KOMMYHUKATOpa, OPHEHTUPOBAHHAs Ha
COTPYJIHUYECTBO
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IlosiBsienne y  mapTHepa-aapecara  BHYTPEHHMX  OWIylleHM#d  auckomd¢opra,
IMOLMOHAILHOI0 HANIPSIKEHHUSI U 0eCIOKOMCTBA
[TpucyTcTBHE BepOaIM3MPOBAHHBIX U HEBEPOAIBHBIX YIPOXKAIOIIUX CUTHAJIOB

CprKTypHaﬂ KOMIIOHOBKA AUCKYpPCOB mul)opMamm, HE peJleBaHTHasA HX
conepmaTe.m,Hoﬁ SHAYUMOCTHU IJIdl pelICHUsA JeJI0BOM l'lp()ﬁ.]'[eMbI

Bonpoc 16. . K cpencrsam HeBepOaTbHOW KOMMYHHKAITUN OTHOCSTCS:

Bce oTBeTHI BEpHBI
Kunecunka
IIpokcemuka
Taketuka

Bonpoc 17. K TexHukaM Majoro pasroBopa, MPUMEHSIEMOIO B JAEIOBOM KOMMYHUKALWU,
OTHOCATCS:

BbicKka3bIBAHUS-CCHIIKH ¢ MPUSITHBIMH aCCOIHALMAMM JIJIs1 MAPTHEpPa
HNHTepecHbIi, yBJIeKaTeIbHbIN pacckas

[Mo3uTHBHBIE KOHCTATAUMHU COOBITHIT WM (AKTOB, HHTEPECYIOIIUX NapTHePa
Yoexaaromue 1e10BbIe COOOIIECHHS

HutupoBanue BbICKa3bIBAHUI MAPTHEPA O €ro yBJIeYeHUAX, X000

Bonpoc 18. Kunecuueckumu cpesrctBaMu HeBepOaIbHOTO OOIEHHUS BBICTYNAIOT:

Mumuka

ITo3a
IToxamnuBanue
Pykonoxxarue
VYcrHadg pedb

Bonpoc 19. Jloruko-cMbpICIOBOE MaHUIYJIMpPOBaHHWE HWHQPOpMaLueil B JI€JIOBOM OOLICHUU
IpeJiaraeT:

BepOanu3upoBaHHyo 1o1a4y COUATbHO 3HAYMMBIX JJIS apecaTa JUCKYpPCOB HH(POpMaIuu
JlozupoBanue uHpopmanuu

CoxkpbITHE BaXXHBIX CMBICJIOBBIX AUCKYPCOB HH(OpMAaLINK

Yrausanue unopmanuu

Bonpoc 20. ManunynsTuBHas CTpaTETUs B IEJIOBOM OOIIEHUH PeaTu3yeTcCs KaK:

CucreMa NCUXOTEXHHYECKUX NMPUEMOB M J1eiiCTBHUIi, 0TPaKalomasi 10J1roBpeMeHHbIe 1eJIH
MAHHUIYJIATOpa

CuctemMa COBMECTHBIX TIOBEACHUECKUX JCHCTBUU JIEJIOBBIX IMAPTHEPOB, HMEIOMIAS IICJIBIO
KOMITPOMHUCCHOE pelIeHUE JACIIOBON TTPOOIIEMBI

COBOKYITHOCTh MOBEAECHYECKUX JACHCTBHI aapecaTa MaHUMYJIALIUU
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Bonpoc 21. ManunynsTUBHbIE TEXHOJIOTHH J€JIOBOTO OOIIEHUS — 3TO TaKH€ TEXHOJIOTHH, B
KOTOPBIX MPUCYTCTBYIOT:

OTKpBITOE IPUHYXKACHHUE MTAPTHEPA K KAKUM-TTHO0 MOBEICHYECKUM JICHCTBUSM
IIcuxoTexHnyeckne NpueMbl MAHUITYJIMPOBAHUS
CkpbITO€ ICUXO0JIOTHYECKOe BO3/IeiiCTBHE HA /1eJI0BOI0 MapTHepa

TexHUKH PpacmoyioKeHUsi W YOeXKIeHUs] N0 OTHOIIEHHI0 K TMapTHepy — ajpecarty
BO31eHCTBUSA

Bomnpoc 22. Munienr MaHUIYJASTUBHOTO BO3AEHCTBUSA — 3TO:

JlokanbHble NCUXHYECKHE CTPYKTYpbl NapTHepa-agpecaTa, Ha KOTOpPble HANPAaBJIEHO
MaHHIYJSITHBHOE BO3/IeliCTBHE

OOBeKThI, BKIFOYEHHBIE B JIETIOBYIO CUTYAIUIO
CTpyKTypHBIE YPOBHH IICUXUKU MaHUIYJISITOpPA

Bonpoc 23. HeBepOasibHBIMH cpeICTBAMU OOIIEHUS SBISIOTCS

B3rasa

IToxoaka
Pykonoxarue
Tenedon
DJIEKTpOHHAs 1oYTa

Bonpoc 24. O0uenue - 370:

Bce orBeTBI BEpHbI

[Ipouecc nepenaun nHGOPMALTUH

IIpouecc ycTaHOBIIEHUSI KOHTAKTOB MEXIY JIFOAbMHU
ITponiecc popmMupoBaHus U pa3BUTHSI TMUHOCTH

Bonpoc 25. TlepconanbHast JUCTAHIUS B MPOIIECCE OOIICHMUS:

120-350cMm
15-50cm
50-120cm
Csrize 350cMm

Bonpoc 26. [TobynuTtensHas nHGopMarys B 1eT10BOH KOMMYHUKALIMU pealln3yeTcsi B BUJIE:

ITo3HaBaTeILHOTO COOOIIEHHUS
IIpusbiBa
Ilpuka3za
IIpocnobI
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Bonpoc 27. [IpueM HampaBlIeHHOTO KPUTHUYECKOTO CIYIIAHUS LIEIECO00pa3HO UCIOIb30BaTh
B JICJIOBBIX CUTYaIUsIX, CBA3aHHBIX C:

«[IpoureHnem» CTeHHYECKUX YMOLMI TAPTHEPOB
BricnymmBannem xanod KIMEHTOB

JIMCKYCCHOHHBIM 00Cy:KIeHUeM NMpodieM
Ob6cyxaeHneM Kakux-1100 HHHOBAITMOHHBIX IPOEKTOB

Bonpoc 28. [IpokceMn4eckuMu XapaKTepUCTUKaMHU HeBEpOAIBHOTO OOLICHHUS SBISIFOTCS:

JlucTaHIUA MexKAy 00IIAIUMHCH
Mumuka

IToxmonpIBaHKE IO CIIMHE

Tenedon

YroJ 0011eHus1 NIapTHEPOB

Bomnpoc 29. IIpocoanueckumu cpencTBaMu HEBEPOAITBHOTO OOIICHUS BBICTYIIAIOT

I'pomkocTs roJioca

JucTaHys MeXTy OOIIarOITUMUCS
Kectol

HHToHANUs

ITnau

Bonpoc 30. [Ipountaiite ¢dpa3y-oTBEeT Ha BXOAAMIMKA TenedoHHBINH 3BOHOK. OIEHHTE Kak
BOCIpUHHUMAaeT KinMeHT (pazy. Eciu Bel  cuuraere, 4Yro @paza MOJOKUTEIBHO
BOCIIPUHUMAETCA KIIMEHTOM, OTBETHTE IIOJIOKUTEIBHO», & €CIU OTPULIATEIbHO, TO OTBETHTE
«oTpunareiabHo».Jodpoe yTpo, cTpaxoBas komnanus «Bucent»

OtpunareiabHoO
HonoxuTe IbHO

Bonpoc 31. [Ipountaiite ¢pa3y-oTBET Ha BXOISAIMIMNA TelePOHHBIM 3BOHOK. OIEHHTE Kak
BOCIIpUHHMMAaeT KinMeHT (pasy. Ecimu Bwl  cunmraere, 4Yro @Qpaza MOJOKUTEIHHO
BOCIIPUHUMAETCS KIIMEHTOM, OTBETHTE «IIOJIOKUTEIBHO», & €CJIA OTPULATENIBHO, TO OTBETHTE
«otpunatenbHo».JloOpsIit AeHb. D10 1eHTp «I'eHesnc».Y tenedona Mpuna AnnkeeBa. Uem s
MOTY BaM [1IOMOYb?

OtpunareiabHO
IToso:xuTEALHO

Bonpoc 32. I[Ipountaiite ¢pa3y-oTBET Ha BXOJSAMIMIA TelePOHHBIM 3BOHOK. OIEHHTE Kak
BOCIpUHUMAaET KiIueHT (pa3y.Eciu Bel cunraere, uto (ppaza monoxutreabHO BOCIPUHUMAETCS
KIIMEHTOM,  OTBETBTE  «IIOJOKHUTEIBHO», A €CIM  OTPULIATEIbHO, TO  OTBETHTE
«OTpHULIATETBHO».3IPaBCTBYUTE, CEPBUCHBIN LIEHTP

OtpunareiabHo
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Bonpoc 33. Ilpountaiite ¢dpazy-oTBeT Ha BXOMIImMKA TeneoHHBIH 3BOHOK.OIEHUTE Kak
BOCTIpUHUMAET KJIHeHT (pa3y.Ecimu Brel cunraere, uto ppasa monoxkuTensHO BOCIPUHUMACTCS
KIIMEHTOM,  OTBETbTE  «IIOJIOKUTEIBHO», a €CIM  OTPUIATENIbHO, TO  OTBETHTE
«otpunarenbHo». 3BuHUTE, s HE 3aHUMAIOCh STUMHU Bompocamu.Bam HYXHO MO3BOHUTH B
OTJIeN MPOJIax.

OTpuuarenbHo
ITonoxxurenbHO

Bonpoc 34. [Ipountaiite ¢pa3y-orBer Ha Bxomammi TenedoHHBIH 3BOHOK.OIECHUTE Kak
BOCIpUHUMAET KiIueHT (pa3y.Ecnu Bel cunraere, uto (ppaza monoxutreabHO BOCIPUHUMACTCS
KIIMEHTOM, OTBETBTE  «IIOJIOKUTEIbHO», a €CIM  OTPUIATeIbHO, TO  OTBETHTE
«oTpuareiabHo».MI3BuHUTE, 51 paBOOTa0 B APYroM OTJENe, MOITOMY HUYEM BaM MOMOYb HE

MOTY.

e OTpuuarejbHo
e [lonoxurenbHO

Bonpoc 3S. IIpountaiite (pa3y-oTBeT Ha BXOIAMMNA TenedOHHBIH 3BOHOK.OLEHUTE Kak
BOCIPUHUMAET KIHeHT ¢pa3y.Ecnu Bel cunraere, uto pasa mosoxuTeabHO BOCIPUHUMAETCS

KJIMCHTOM, OTBCTHTC (IOJOXKHUTCIILHO», a €Clin

«otpunarenbHo».K coxanennto, AHHa elle o0enaer.

e OTtpuuarejsbHO
e IlonoxurenbHO

4.4. Kputepuu U noka3artejii OLleHMBAHHUA

I[.]Iﬂ TEKYLIECIr0 KOHTPOJSA

OTpULATCIIbHO, TO OTBCTHTC

Ouenka | @opma koutpoass | Kpurepuu IToxka3zaTenu oueHUBAHUS
OLICHMBaHUS
«5» CamocrositensHass u | [lonHoTa, OTBeTHI Ha MOCTaBIECHHBIE BOIPOCHI
IIpaKTU4ecKas [IOCJIEIOBATEIbHOCTh U | U3JIAraroTCs JIOTUYHO,
pabota JIOTUYHOCTH OTBETA MOCNIEZIOBATEIbHO W HE TpeOyloT
JIOTIOJTHUTEIBHBIX MTOSICHEHU.

[TonmHO packpeIBalOTCA NPUYUHHO-
CleCTBeHHbIe CBsi3u. Jlemarorcs
000CHOBaHHbBIE BBIBOJIBI.
JleMoHCTpUpYIOTCS riryookue
3HAHUSI MaTepHaa.

«“4»

CamocrogTeapHas U

ITonnorTa,

OTBeThl HA IOCTABJICHHBIC BOIIPOCHI

MpaKTHIeCcKast MOCJICIOBATEIPHOCTh W | U3JIaraloTCs CHCTEMATHU3WPOBAHO M
pabora JIOTUYHOCTh OTBETA MOCIIE0BATEIIBHO, HO B
HEJ0CTaTOYHOM O0BeMe. Marepua
H3J1aracTcs YBEPEHHO.

JleMoHCcTpUpyeTcs YMEHHE
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aHAJIM3UPOBATh MaTepuaj, OJHAKO
HE BCE BBIBOJIBI HOCST
apryMEHTUPOBAHHBIN u
JIOKa3aTeJIbHBIN XapakTep.

«3» CamocrostensHas u | IlonHora, Jomnyckarores HapyILICHUs B
MpaKTuyecKas IMOCJIC/IOBATEILHOCTh M | IIOCIIEAOBATSIBHOCTH  M3JI0KCHHS.
pabora JIOTUYHOCTH OTBETA Hemnonno packpbiBatoTCsi IPUYHMHHO-

CIIEICTBCHHEIC CBSI3H.
JIeMOHCTpUPYIOTCA TOBEPXHOCTHBIC
3HaHUS ~ BOIIpOca, €  TPYyIOM
pemarTcs  KOHKPETHBIE — 3aayuH.
Nmerorcs 3aTpyAHEHUS c
BBIBOJAMH.

«2» CamocrosrensHas u | [loaHoTa, Marepuan HU3naraercs
MpaKTUIecKast IOCJIEIOBATEIIFHOCTh M | HEIOCICAOBATCILHO, COMBUMBO, HE
paborta JIOTHYHOCTE OTBETa MIPEJCTaBIISIET ONpeCIICHHOMN

CHCTEMbl 3HAHHWHM II0 AUCHMILIUHE.
He  packpeiBaloTCs  NpUYMHHO-
CIIEICTBEHHBIE CBs3M Mexnay. He
MIPOBOUTCS aHaJIn3. BriBoab!
OTCYTCTBYIOT. OTtBeThl Ha
JIOIIOJIHUTEIILHBIC BOIIPOCHI
OTCYTCTBYIOT.
Ounenka | PopMa KOHTPOJIS Kpurepun onenuBanus

«5» TecToBoe 3aganue 85 — 100%

«4» TecToBoe 3aganue 75— 84%

«3» TecToBoe 3aganue 50 - 74%

«2» TectoBoe 3aganue Menee 50%

JJ1s IpOMexKyTOYHOM aTTecTaluu

Ounenka | ®opMa KOHTPOJIS Kpurepun
OLICHUBAHUSA

IToka3aTeau oLeHUBAHUSA

«5» HuddepennupoBannsiii | [loaHoTa,
3a4eT  (KOHTPOJIBHBIE | TIOCIIEAOBATEILHOCTh
BOIIPOCHI) Y JIOTHYHOCTH OTBETA

OtBeTsl Ha IIOCTABJIEHHBIE
BOIIPOCHI  M3JIaraloTcsi JIOTUYHO,
MOCJIeI0BaTeIbHO M HE TPeOYIOT
JIOTIOTHUTEIbHBIX MOSICHEHUH.
[losnHO packpeIBarOTCS MPUUYUHHO-
CIIeICTBEHHBIE CBs3U. JlenmatoTcs

000CHOBaHHbIE BBIBOJIBI.
JleMoHCTpUpYIOTCS riyookue

3HAHUSl MaTepHaa.
«4» Huddepenunponannsiii | [lonaHoTa, OTtBeThI Ha MOCTaBJICHHBIE
3a4yeT  (KOHTpPOJIbHBIE | TIOCIEN0BATEIBHOCTh | BOIPOCHI U3JIararoTCst
BOIIPOCHI) U JIOTHYHOCTh OTBETa | CUCTEMAaTHU3HPOBAHO u

IOCJICO0BATCIIBHO, HO B
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HEI0CTaTOYHOM o0beme.
Marepuan wuznaraercsi yBEpPEHHO.
JemoHcTpupyercs YMEHHE
aHAJIM3UPOBATh MaTepHall, OJHAKO
HE BCE BBIBOJIbI HOCSIT
apryMEHTUPOBaHHBII u
JIOKA3aTeJIbHBIN XapaKkTep.

«3»

JuddepennrpoBanHbIi
3a4yeT  (KOHTPOJIbHBIE
BOITPOCHI)

IlonHoTa,
MOCJIeI0BATEIIbHOCTh
U JJOTUYHOCTh OTBETA

JlomyckaroTcsi ~ HapylleHuss B
MOCIIEI0BATEIbHOCTH U3JI0KCHHU.
Henonno pacKphIBalOTCA
IMPUYIUHHO-CJICACTBCHHBIC CBA3U.
JleMOHCTpHpYIOTCS
IIOBEPXHOCTHBIE 3HAHUS BOIpOCa,
C TPYIOM pEeLIalTCs] KOHKPETHbIE
3amaun. Mmerores 3aTpynHeHus ¢
BBIBOJAMU.

«2»

HuddepenunrpoBaHHbIit
3a4eT  (KOHTPOJIbHBIC
BOIIPOCHI)

ITomHoOTA,
MOCJIEI0BATEILHOCTh
1 JIOTUYHOCTH OTBECTA

Marepuan W3J1araeTcs
HEMOCJIeI0BaTeIbHO, COUBUMBO, HE
IIPENCTABIISIET OIIPEIEICHHON
CUCTEMbl 3HAHUU MO AUCLUILIMHE.
He packpeiBatoTcs TPUYMHHO-
CIIEICTBEHHBIE CBs3M Mexnay. He
MPOBOAUTCS  aHanu3.  BbIBOMBI
OTCYTCTBYIOT. OTtBeTbl Ha
JIOTIOJTHUTEIIbHBIE BOIPOCHI
OTCYTCTBYIOT.

Onenka

Dopma KOHTPOJIsA

Kpurepun onenuBanns

«5» TecToBoe 3aganue 85 — 100%
«4» TecToBoe 3amanue 75 — 84%
«3» TecToBoe 3amanue 50 - 74%
«2» TectoBoe 3aganue Menee 50%

5.YCJI0OBUA PEAJIM3ALUU ITPOI'PAMMBI JUCIHHTUTIJTIMHBI

5.1.]Ins peanuzanuu mporpamMmbl Y4eOHON TUCIUIUIMHBI JOJDKHBI OBITH MPEIyCMOTPEHBI
CJIeIyIOIINE CHeUaIbHbIE TOMEIICHUS:
Peanu3arnus mporpaMMbl JTUCITUIUIMHBL TpeOyeT HaTUUMs TPEHUHTOBOTO KaOMHETa
KOMMYHUKATHBHBIX TPDCHUHT OB, OCHAIIICHHOT'O:
CneunanusupoBanHas yuebHass meOenb. TCO: BUICOMPOESKIIMOHHOE 000PYI0BaHKE;, HOYTOYK C
BO3MOHOCTBIO TOJKIIIOUEHUS K ceT HTepHeT. [{ocka.

6.UndopmannoHHoe odecrieyeHne peajn3anuu NporpaMmmal

Jns peanuzauuy TporpaMMbl  OMOIHOTEUHBIH (OHI 0O0pa3oBaTEIBHON OpraHU3aMH
JIOJDKEH UMETh IeYaTHbIe U/UIIH 3JIEKTPOHHbIE 00pa3oBaTeIbHbIe M MHPOPMALMOHHBIE PECYPCHI,
pexoMennoBanuple ®YMO, nans wucnonb3oBaHuss B oOpasoBareiabHOM mporecce. Ilpu
dbopmupoBannn OnbMOTeYHOrO (PoHIa 00pa30BaTEIHLHON OpTraHU3aliel BEIOUpaeTCs HE MEHEe
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OIHOTO U3JaHus U3 NMCPCUUCIICHHBIX HHUXKEC IICYATHBIX I/I3I[aHI/H>'I u (I/IHI/I) SJICKTPOHHBIX I/I3,HaHI/1ﬁ B
Ka4€CTBC OCHOBHOI'O, ITPU 3TOM CIIMCOK, MOXKET OBITH JOITIOJIHCH HOBBIMH U3 JaHUAMMU.

6.1. OcHOBHBIE MEYATHBIC H3TAHUA

1. Kankan, M. B. [lenoBoii atuker : yuebroe nocooue st CI1O / M. B. Kankan, JI. C.
JluxaueBa. — 2-e¢ uza. — Capatos : [Ipodobpazosanue, 2021. — 167 ¢. — ISBN 978-5-4488-1123-
4. — TekcrT : AIeKTPOHHBIHN // DNEKTPOHHBIN pecypc 1uppoBoii odpazoBarensHoi cpenbl CI1IO
PROFo06pasoBanue : [caiit]. — URL: https://profspo.ru/books/104899

2. NopoxuHa, P. B. Dtuka nenoBbeix otHomenwuii : mpaktukym it CI10 / P. B.
Hopoxuna. — Caparos : [IpodobpazoBanne, 2021. — 68 ¢. — ISBN 978-5-4488-1109-8. — Texker :
AIIEKTPOHHBIH // DIEKTPOHHBIN pecypc mudpoBoi odpazoBaTensHOU cpeabl CI1O
PROFob6pa3oBanue : [caiit]. — URL: https://profspo.ru/books/104697

3. depessinkun, E. B. [lenoBoe obmenue : yaeobnoe mocobue st CIIO / E. B.
HepessiakuH ; mox penakmueir O. B MesenneBoit. — 2-e uzn. — Capatos, ExkarepunOypr :
[TpodobpazoBanue, Ypanbckuil Gpenepanbublii yausepcurert, 2019. — 46 c. — ISBN 978-5-4488-
0431-1, 978-5-7996-2823-9. — TekcT : 3MeKTPOHHBIN // DIEKTPOHHBIN pecypc HUPpoBOH
obpazoBatenbHoii cpeanl CIIO PROFoGpa3zoBanue : [caiit]. — URL:
https://profspo.ru/books/87797

4. Burosckas, M. E. Ilcuxonorus nenoBoro obmenus : yuebnoe nocodue mis CI10 / M.
E. Burosckas, A. B. Jlucesuu, B. O. Kopuonosa. — 2-e u3za. — Caparos : [IpodobpazoBanue, Aii
[Tu Op Menua, 2018. — 96 ¢. — ISBN 978-5-4486-0366-2, 978-5-4488-0201-0. — Tekcr :
AJIEKTPOHHBIN // DIEKTPOHHBIN pecypc nudpoBoi odbpazoBarenbHo cpeasl CI1IO
PROFob6pasosanwe : [caiir]. — URL: https://profspo.ru/books/7700

5. 3axaposa, U. B. [Icuxonorus aenosoro obuienus : npaktukym g CIIO / U. B.
3axaposa. — Caparos : [IpooOpazoBanue, At [Iu Ap Menua, 2019. — 130 c. — ISBN 978-5-
4488-0358-1, 978-5-4497-0199-2. — TekcT : 2NEKTPOHHBIH // DNEKTPOHHBINA pecypc nudpoBoit
oOpasoBatensHOM cpeasl CITO PROFo6pazoBanue : [caiiT]. —
URL:https://profspo.ru/books/864722

6. Caxapuyk, E.C., IIcuxonorus nenooro oouienus : yueonuk / E.C. Caxapuyk. —
Mocksa : KnoPyc, 2023. — 196 ¢. — ISBN 978-5-406-10311-1. —TexkcT : 21eKTpOHHBIH //
3BC Book.ru [caiiT]. — URL:https://book.ru/book/945172

6.2. D1eKTPOHHBIE U3IAHUSA
O6pazoBarenpHas miatdopma FOpaiit https://urait.ru/;
OopasosarenbHas matpopma [IpododpazoBanue https://profspo.ru/.

6.3 JJonoHUTEIBbHBIE HCTOUHUKY (1pU HE0OX00UMOCmUL)

1. Eropos, I1.A., OcHOBBI 3THKH U 3CTETHKH : ydeOHoe mocobue / I1.A. Eropos, B.H.
PynneB. — Mocksa : KuoPyc, 2021. — 220 c. — ISBN 978-5-406-02135-4. —Tekcr :
sanexktpouubiii // DBC Book.ru [caiit]. — URL:https://book.ru/book/935765

2. CemenoBa, B.B., [Icuxonorus u 3Tuka B npo(eCcCHOHANBHON NeITeIbHOCTH : YUeOHUK
/ B.B. CemenoBa, U.C. Komens. — Mocksa : KaoPyc, 2022. — 172 ¢. — ISBN 978-5-406-
09230-9. —Tekcr : anekrponnslii // IBC Book.ru [caiit]. — URL:https://book.ru/book/943022

3. Kucenes, B.B., Ilcuxonorust u 3Tuka nmpohecCHOHATBHOW AESITSIBHOCTH : YIYCOHUK /
B.B. KuceneB. — Mocksa : KnoPyc, 2022. — 213 ¢. — ISBN 978-5-406-00712-9. —Texkcr :
snekrponnsiii / OBC Book.ru [caiit]. — URL:https://book.ru/book/942975
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