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AHHOTanus padoyeil MPorpaMMbl JUCHUILINHBI

Jucnuninvna «BBeeHNE B TEXHOJIOTUIO OOCTY)KMBaHUD) SBJISIETCS YaCThIO IEPBOTO OJIOKa
nporpaMMbl  OakamaBpuaTa 1o  HampaBieHuto noarotoBkd  38.03.01  «OxoHOMHKay,
HaIMpaBJICHHOCTh (Mpoduib) «IKOHOMHKA TPEANPUSTHNH W OpraHU3auii» M OTHOCHTCS K
(bakynbTaTUBHBIM ~ JUCHMUIUIMHAM TEPBOM YacTHU Iporpammbl, (GOPMUPYEMOHN YdaCTHUKAMHU
00pa3zoBaTeNbHBIX OTHOILICHU.

JucnuminHa HanpaBseHa Ha GOPMUPOBAHUE CIEIYIOUICH KOMIIETEHIIUU BbIITYCKHUKA!

VYK-3- Cnoco0OeH OCyIIECTBIATh COLUAIbHOE B3aUMOJCHCTBUE M PEATU30BBIBATH CBOIO
pOJIb B KOMaH/I€; B YaCTU MHIAMKATOpa AOoCTH)KeHMs kKoMiereHuun YK 3.1 - ompexensier cBoro
POJIb B KOMaH/JIE, UCXOJISl U3 CTPATETHH COTPYIHUYECTBA AJIS JOCTUKEHUS TOCTABICHHO U 11eNn

1K 3 - cnocoGeH aHaIM3UpOBaTh TPEOOBAHUS 3aMHTEPECOBAHHBIX CTOPOH € TOUKU 3PEHUS
KPUTEPUEB KAuecTBa, OIPEACISIEMBbIX BBHIOPDAaHHBIMU IOJXOJAMH; B YacTH WHIMKATOPOB
noctkernus kommeteHiuu [IK 3.1 — ocymecTtBiaser mouwck wHQOpMAuM i pPEIICHHS
MOCTaBJICHHON 3aJa4l MO Pa3IUYHBIM THUIIAM 3alPOCOB B pe3ylbTare paboT IO YIpPaBICHHUIO
KaueCTBOM MPOAYKIIMH, MPOLECCOB, YCAYT B 4acTH HWHAWKATOPOB JOCTUKEHUS KOMIIETEHIIMH;
[1K 3.2 - aHanu3upyeTr MOIy4deHHYIO MPOdecCHOHAIBbHYI0O HH(OPMALIMIO ¢ y4eTOM TpeOoBaHUi
3aMHTEPECOBAHHBIX CTOPOH B PaMKaxX YIPaBJICHHS KaUeCTBOM MPOIYKIUHU, ITPOLIECCOB, YCIYT

OO0mast TpyA0E€MKOCTh OCBOCHUS TUCHUILINHBI COCTABIISET 2 3a4€THbIE EAMHULIBI, 72 yaca.
KonTakrHas pabora ¢ mnpernojaBareneM i o4HOW (Gopmbl oOydeHust — 36 yacoB (jekiuu -16
4acoB, MPAKTUYECKUE 3aHATUS -16 4acoB, KOHCYIbTALIMU- 2 Yaca, IPOMEKYTOUHAs aTTeCTalHs-
2 gaca), caMoCTOsATeIbHasl paboTa CTyAeHTa — 36 4acoB.

[lpenogaBanue MUCHUILIMHBI Ha O4YHOW Qopme oOydeHus Bemercs Ha 1 kypce Ha 1
CeMecTpe MPOJODKUTENBHOCTRIO 18 Helenb U MpeaycMaTpuBaeT MPOBEACHNUE YIeOHBIX 3aHITUI
CIeNYIOIMX BHUJOB: JIEKIHi-16 4YacoB, 3aHATUNW CEMHUHAPCKOTO THUMA (CEMHHApOB U
NPAKTUYECKUX 3aHATHH pasHeIXx ¢opMm) — 16 wyacoB, TIpyHNmoBBIX U HHAWBUAYaIbHBIX
KOHCYJbTAllMM CTYAEHTOB - 4aca, IPOMEXYTOUHOM arTrecTanuu — 2 yaca. B TeyeHue cemectpa
NPEIYCMOTPEHO 2 BBIE3AHBIX 3aHATHS CTYIEHTOB Ha MPEIIPUSATHS cPepbl yCIyr U 2 mactep —
K1acca npogecCuOHAaIOB — SKCIEPTOB chepbl 0OCTYyKUBAHUSL.

Jis ouHO-3204HOM (hopMBI OOydeHHS: IpenoiaBaHue Beaercs Ha 1 Kypce B lcemectpe,
KOHTaKTHas paboTa mpenoaaBaTeis co CTyAeHTOM - 14 4. (4 4. - 3aHATHS JEKIIMOHHOTO THUIIa, 6
Y. — 3aHATHS CEMHHApPCKOrO THUIIA, KOHCYIbTalMM — 2 4., IPOMEXYTOYHAas aTTecTauus- 2 4.),
caMmocTosTenbHas pabora cryneHTa — 58 u.

[To pe3ynbpratam OCBOECHHS AUCLHUILIMHBI CTYICHTHI CIAIOT 3a4eT.

OCHOBHBIMHU TUJAKTUYECKUMH LEJISIMH T CLIUTIIIMHBI SIBJISTFOTCSL:

- (opmupoBaHUE y CTyJEHTOB 0a30BbIX 3HAHUN U YMEHUMN, CBA3aHHBIX C OpraHu3aluei
00CTy)KMBaHUS TOTPEOUTEIIS YCIIYT;

- (hopMupoBaHME Y CTYJCHTOB OOLMX MPEACTaBICHUN 00 ATUKE Cepbl 0OCITYKUBAHUS U O
TpeOOBaHUSIX COBPEMEHHOI'0 3TUKETA;

- MpUOOpETeHHE CTYIAEHTAaMHU IMEPBOTO OMbITa MPAKTUYECKOTO IMOTPY)KEHUS B CHUCTEMY
CYOBEKT-CYObEKTHBIX OTHOILICHUH, XapakTepHBIX Ui HUX Oyaymed mnpodeccuoHambHOR
NEeSTeIbHOCTU B cepe 0OCITyKHUBAaHUS, HEMOCPEACTBEHHO Ha MPENNPUATHAX OOCIy)KUBaHUS, a
TaKKe B KBa3U-MPodecCHOHaIbHBIX ayIUTOPHBIX YCIOBUSX BY3a;

- pa3BUTHE OCO3HAHHOW MOTHBAIlMU CTYACHTOB K pa3BUTHIO B cebe KayecTs,
CIOCOOCTBYIOIIIMX TapMOHUYHOM M S(PPEeKTUBHOW KOMMYHHUKALMU C MOTPEOUTENIEM YCIYT,
KIHEHTOM, TOCTEM;

- pa3BUTHE YCTOMYMBOTO MO3UTHBHOTO IPEACTABICHUS O MHpe Oymaymed mnpodeccuu
00yJaroImxcs, ero ryyMaHuCTUYECKON CYIIHOCTH;

- 3HAaKOMCTBO CTYJEHTOB C JIy4lIIMMH OTCUECTBEHHBIMU WU 3apyOSKHBIMH OOpazlamMu
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00CITy’)KUBaHUS KIIMEHTOB/TOCTEH/IIOTPeOUTECH YCIIyT;

- pa3BUTHE y CTYIECHTOB MPOMECCHOHATBHO MOJIE3HBIX KAYECTB, HEOOXOAUMBIX ISl paOOTHI
B cdepe 0OCIYyKMBaHUS B HEIOCPEIACTBEHHOM KOHTakKTe C MPO(ECCHOHATaMU — 3KCIEpTaMH
ctepsl 00CITyKUBAHUS,

- Pa3BHTHE y CTYICHTOB HaBBIKOB K CAMOOPTaHH3AIIMH U CAMOOOPA30BaHMUIO,

- pa3BUTHE Yy CTYAEHTOB yMEHHI paboTaTh B KOJUIEKTHBE, TOJEPAHTHO BOCIPUHHUMATH
COLIMaJIbHBIC, O THUYCCKUC, KOH(l)CCCI/IOHaJH)HI)IG U KYJIBTYPHBIC Pa3Invus.

dopMbl TPOBEACHUS 3aHATHI : JICKIIUSI-BU3yaIU3allHs, JICKIH-00CYKIeHHUE, TPOoOIeMHAast
JeKIusl, paboTa ¢ BHACOKEHcaMH, MacTep-KiIacc dKCrepTa-nmpodeccuoHana, BeIe3IHOE 3aHATHE,
TPEHUHT MPO(ECCHOHAIBHBIX HABBIKOB, IPAKTUKA KBa3W-MPO(ECCHOHAIBHOTO OOIICHUS,
JIeNoBasl  UTpa
00CTy)KMBaHU», TPEHUHT MPO(eCCHOHAIIBHBIX HABBIKOB, pad0Ta ¢ KeiicaMu.

OcCHOBHBIE TOJIOKEHUS AUCIUIIINHBI JODKHBI OBITh MCIONB30BAaHbI B JalbHEHUINEM MpU
M3Y4EeHHUU caeayronmx aucuuniani: CepBuc-au3aiid, CTaHnapTHU3alus U yIIpaBiIeHHUE KAUeCTBOM

2.

«Ipecc-xondepernius MwuHUCTpa», MacTep-KiIacc, AenoBas wurpa «MdTp

Ilepeuenb mNJIAHHpPYeMBbIX Ppe3yJbTATOB O0y4YeHHMs] 10 [JMCHUILVIMHE (MOAYJIIO),

COOTHECEHHbIE C IJIAHUPYEeMbIMH pe3yJIbTATAMHU 0CBOEHHsI 00pa3oBaTe/IbHOI MPOrpaMMbl

Ne Hunexe [Inanupyemsble pe3yabTaThl 00ydeHUs
O | xommeTenmuy, (KOMITeTCHIIU Y, HHIUKATOPa JOCTH)KCHHSI KOMIICTCHIIHH )
WHIMKAaTOpa
JOCTHXKCHUA
KOMIICTCHIIUH
1 YK-3 Croco0eH OCYIIECTBIIATH COIMATBHOE B3aUMO/ICHCTBUE U PEATU30BBIBATH CBOIO
POJIb B KOMaH 1€
B YaCTH WHJUKATOPA JOCTHIKEHUSI KOMIETEHIIMH
VYK 3.1 - omnpenenser CBOWO poidb B KOMaHJE, HCXOJS U3 CTpaTeTuu
COTPYIHHYECTBA JUTS TOCTHIKCHHS IIOCTABJICHHOM 1eNTN
2 IIK 3 croco0eH aHaTM3UpOBaTh TPEOOBAaHUS 3aMHTEPECOBAHHBIX CTOPOH C TOYKH

3peHUs1 KpUTEPHUEB KaueCTBa, ONPEAEIIIEMBIX BbIOPAaHHBIMH MOAX0AaMU

B YaCTU WHJUKATOPOB JOCTHKEHUS KOMIIETEHLIUH

IIK 3.1 — ocymecTBiseT MOUCK MH(OpPMANuu Ui pelieHus MOCTaBJICHHOM
33/1a4M 10 Pa3IMYHBIM THIIAM 3alPOCOB B pe3ylibTare padOT MO YIPaBICHHUIO
KaueCTBOM IPOIYKIUHU, [TPOLIECCOB, YCIYI' B YaCTH MHAMKATOPOB JOCTUKEHUS
KOMIIETEHIINY;

[IK 3.2 - aHanu3upyeT MOJyd4eHHYIO TpOQecCHOHAIBHYI0 HH(OpMaIuio ¢
y4eToOM TpeOOBaHMN 3aMHTEPECOBAHHBIX CTOPOH B paMKaxX yIpaBJIEHUS
KaueCTBOM INPOAYKIUHU, TPOLIECCOB, YCIIYT

3. Mecro aucuumuinHabl (Moayas) B crpykrype OIIOIL:
JucuumrHa «BBeieHne B TEXHOJIOTUIO OOCITYKHBaHUD) SIBIISIETCS YaCThIO IIEPBOIo OJI0Ka

mporpamMmbl OakanaBpuara Mo HampaBJIeHUIO MOATOTOBKU 38.03.01 «kOHOMEKaY, HATIPABICHHOCTh
(mpodmwis) «IKOHOMHKA TMPEANPUATHA W OpraHm3aimid» W OTHOCHUTCS K  (PaKyJIbTaTHBHBIM
JUCLMIITIMHAM TepBOH 4acTH IpOrpaMMbl, GOPMUPYEMON ydacTHHUKaMH 00pa30BaTeIbHbIX OTHOIIEHHMH.

W3yyeHne AaHHON IUCHUIIMHBI Oa3upyercs Ha 3HAHMM ILIKOJBHONW HPOrpaMMBbl IO
TYMaHUTApHBIM M OOIIECTBEHHBIM IpPEIMETaM: MCTOPHH, OOINECTBO3SHAHHWH, PYCCKOM SI3bIKE,
auTeparype.

OCHOBHBIMHU 1M JJTAKTUYECKUMH LEISMU JUCLUTIINHBI SABJISIOTCA:

- (opMupOBaHUE Yy CTYACHTOB 0a30BBIX 3HAHUW U YMEHUH, CBS3aHHBIX C OpPTaHH3aIHeiH
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o0CITy’)KuBaHUsl IOTPEOUTENS YCIIYT;

- opMHUpOBaHUE Y CTYACHTOB OOIMX MPEACTABICHUN 00 3THKE Cepbl 00CTYKUBAHUS U O
TpeOOBAHUSIX COBPEMEHHOI'O 3TUKETA;

- TPHOOpPETeHHE CTYACHTAMH TIEPBOTO OMBITa MPAKTUYECKOTO TOTPY)KEHHUS B CHUCTEMY
CyOBEKT-CYOBCKTHBIX OTHOIICHWH, XapakTepHBIX Ui WX Oyaymed mnpodeccuoHaTbHON
NIeATENIbHOCTU B cdepe 0OCTYKHBaHHS, HEIIOCPEACTBEHHO Ha MPEANPUATHAX 0O0CITY>KUBAHUS, A
TaKoKe B KBa3U-MPOPECCHOHAIBHBIX ayTUTOPHBIX YCIOBUSAX BY3a;

- pa3BUTHE OCO3HAHHOW MOTHBAIMU CTYIACHTOB K pa3BHUTHIO B ceOe KayecTs,
CIOCOOCTBYIOIIIMX TapPMOHUYHOW U S(PPEKTUBHONH KOMMYHMKALMU C MOTPEOUTENEM YCIIYT,
KIMEHTOM, TOCTEM;

- pa3BHUTHE YCTOHYMBOTO MO3UTHBHOTO IPEJICTABJICHUS O MHUpE Oyaymed mpodeccuu
o0y4aronmxcs, €ro ryMaHMUCTHUUYECKOH CYIHOCTH;

- 3HAKOMCTBO CTYJACHTOB C IIy4IIMMH OTEYECTBEHHBIMH W 3apYOSKHBIMH 0OOpasiaMu
00CTy)KMBaHUS KIMEHTOB/TOCTEH/IIOTPEONTENEH YCITyT;

- pa3BUTHE y CTYIEHTOB MPO(ECCHOHAIBHO MOJIE3HBIX KAUeCTB, HEOOXOAMMBIX /ISl pabOTHI
B cdepe OOCIy)XKMBaHUS B HEMOCPEACTBEHHOM KOHTAaKTe C MPOQPECCHOHATAMH — JKCIEPTaMH
cdepbl 00CcTyKIBaHUS,

- Pa3BUTHE y CTYICHTOB HaBBIKOB K CAMOOPTaHH3AIIMHU U CAaMOOOPa30BaHHUIO,

- pa3BUTHE y CTYICHTOB yMEHHI paboTaTh B KOJUICKTHBE, TOJEPAHTHO BOCIPUHHMATH
COLIMAJIbHBIC, ITHUYECKUE, KOH(PECCHOHAILHBIC U KYJIbTYPHBIC Pa3IHYUs.

4. O0beM AUCHUIUIMHBI (MOAYJisl) B 3a4eTHBIX e€JIMHMLAX ¢ YKAa3aHHEM KOJHYeCTBa
aKaJeMHYeCKMX YacoOB, BbIJeJEHHbBIX HA KOHTAKTHYI0 PpadoTry o0y4aloummxcsa ¢
npenoaaBaresieM (0 BHAAM Y4YeOHbIX 3aHATHI) M HA CaMOCTOSITEJIbHYIO padoTy
o0yyaonmxcs

OOmast TPyI0EMKOCTh AUCHHUILIMHBI COCTABISET 2 3a4€THBIX IUHUIIBI/ 72 aKkaj.uaca.

Ne Bunbr yaeOHON nesTensHOCTH Cemectpsbl
n/n Beero | 1
1 | KontakTHas paGoTa o0yyamumxcsi ¢ npenojgaBarejeM 36
B TOM YHCJIE: - -
1.1 | 3ansATHS JEKIIMOHHOTO TUIA 16 16
1.2 | 3aHATHS CEMUHAPCKOTO THUIIA, B TOM YHCIIC: 16 16
CemuHapbl 4 4
JlaGopaTopHbie pabOTHI
[Ipaktuyeckue 3aHATHS 12 12
1.3 | Koncyabranuu (rpynnoBasi ¥ HHIUBHIYaJIbHbIE) 2 2
1.4 | ®opma npoMe:KYTOUHOM aTTEeCTALMH (324eT, 32a4eT ¢ 2 3a4eT
OLIe HKOM, IK3aMEeH)
2 CamocTosiTeibHAsi paboTa 00y4arOIMXCsI 36 36
3 | Odmasi TPy10eMKOCTH yac 72 72
3.e. > >
Jl1st 04HO-32049HOI opMBbI 00yUeHHUS:
Ne Bup! yueOHOM nesTensHOCTH Bcero CemecTpbl
/i 1

1 | KonTakTHas paGoTra o0y4yaommxcs ¢ npemnojaBarejeM 14 14
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B TOM YHCJIC: - -
1.1 | 3ausaTHA JEKIIMOHHOTO THUIIA 4 4
1.2 | 3aHATHS CEMUHAPCKOTO TUIIA, B TOM YHCJIE: 6 6
CeMuHapbI 6 6
JlabopaTopHbIie paOOThI
[TpakTryeckue 3aHATHS 6 6
1.3 | KoncyabTanuu 2 2
1.4 | ®opma npoMe:KyTOUYHOI aTTecTALUM (324eT, 3a4eT ¢ 2 3avyeT
OLI€ HKOM, IK3aMeH)
2 | CamocTosiTeIbHAs padoTa 00yYAIOLIMXCS 58 58
3 OO0uasi Tpy10€eMKOCTH gac 12 12
3.e. > >
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5. Coaep:xkaHue IMCUMIUVIMHBI (MOAYJIfA), CTPYKTYPHPOBaHHOe MO TeMaM (pa3iejiaM) ¢ yKa3aHHEM OTBEJE€HHOr0 HAa HHUX KOJMYeCTBa
aKaJeMH4eCKHX YaCOB M BUAOB y4eOHbIX 3aHATHI

HauMmeHnoBanue pasacia

HaunmeHoBaHue TeM JEKLUHI,
NPaKkTUYECKUX paboT,
nmabopatopHbIX pabdor,

cemuHapos, CPO

Bunpl yueOHBIX 3aHATHIH U (HOPMBI UX IPOBEACHUS

KonTaktHast paboTa 00ydaromuxcs ¢ IMpenoaBaTesieM

=

=

= ; = 5

= = = &

~ = = I
= 5 =] g s | =2

< = < < g Q ®)

e = ® 2 ® = z =

= o e . Z @)

8 ~ = < R =

g o = 5 = © = = =

= T < = = E & = =
8 = o B < 0 = < osy m as
o H S o H & - o ) o)

= = 25 g 20 = ) g 3

5 E M o 2 © o 3 =t /A o A

= O o o o o (SO < o = o

3 = O =R o) =Y = o = o

= = S et o Q Q. v} = & =

=5 s 9 =S| =S g ) < )
% = . S = = S I s = =
" X & = = S o)

= z S s g g 5| =& = o o

S s = S5 s S| £ & S o & o

e » e " =1 SISt 7 (S] O (S]

171 1.06c¢cnyxuBanue OO6cmyxrBaHue 2 Jlexips- 3 | Pabora ¢  ydeOHoOI
MOTpeOUTEICH: MOTpeOUTENCH: CYIIHOCTD, BUBYaJIM3aIMs JIUTEPATYpOH, JAPYyrHEMHU
CYIIHOCTh, UCTOPHSI, | 3HAYCHHUE, TIPETIOCHLIKH MH(POPMATMOHHBIMH
COBPEMEHHOCTh Pa3BUTHS, POCCHICKUIA OTBIT HCTOYHUKAMU:

BBITIOJTHSHHC 3aJaHuA

2/1 [Iporpecc B 00CITyXKUBaHUM: 2 | Pabora c G TOMCKY -

Jy4IIHe MUPOBbIE MPAKTHKH BUJIEOKEICaMMU CHCTEMATH3AIIH
CEPBUCHOH JeATEIHHOCTH MH(OPMALIL
(hopmMupoBaHre
TOJTO OPKH TPEMEPOB
«best practices» wu3
Pa3HBIX oTpacJei

AEeATEJbHOCTH
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31 2.0pranmarys OCHOBHBIC HATPaBICHUS U 2 Jlexumst- Pabora ¢  yueOHoii
00CITy>KUBaHHS MePCIIEKTUBBl PA3BUTHUA o0cyxeHue JIUTEPATYPOIL:
KJIeHTa (ToCTs) cepsl yciryr CcocTaBlicHHe TpaduKoB
MO KOHTEHTY
Konrponsnas Touka Nel dopMa KOHTPOIBHOM TOYKH NPE3CHT AL
4/1 OCHOBHBIE NIPHHLMUIIBI 2 | Macrep-knacc Pabora ¢ ucrouHMKaMU
Ka4eCTBEHHOTO IKCTIepTa- JIOTIOJTHUT €JTHHOM
00 CITyXKVBaHHS npodeccroHana, nHpOpMATTIH,
BBIC3THOC 3aHATHE TMOJITOTOBKA K BCTpEYE C
npodecCcroHaATIOM -
AKCTIEPTOM
Hammcanme ortdera 1o
pe3ylbTaTaM BBIE3/IHOT O
3aHATHS;,  pa3paboTka
0J10K — CXEMBI
«OCHOBHbIC  TIPHHITAIIBI
KauyeCTBEHHOTO
00 CITY>KUBaHVIS
5/1 3.CrnaraeMmpble IIpodeccronampHast 2 [TpoGremHas PaGora ¢  yueOHo#
KaueCTBEHHOTO JIeaTelbHOCTh B cdepe TeKIWs JATEPATYPOIL:
00 CITy)KUBaHHIS 00CTy)KUBaHHS pa3paboTrka rpaduku
KOHTEHTa




TYPU3SMA 1 CEPBUCA»
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¥ «POCCUVICKHUM TOCYIAPCTBEHHBIVI YHUBEPCUTET
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('t YUYPEXXIEHWE BBICILEI'O OBPA3OBAHISL
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6/1

Breuarnenns KIWEHTOB Kak 2
MHIUKATOp KauecTBa
Takruka 00 CITyKFBaHHS
«IIpeB3oiinu oxuITaAHU»

TpenuHr
npodecCHOHATIBHBIX
HaBBIKOB

IIpakruka KBa3u-
npodecCUOHATTLHOTO
o01IeHIs

Brmmonsenne  3amaHuMi
HOUCKOBOIO  Xapakrepa
npu pabore €
JIOTIOJTHUT €JIbHBIM U
HCTOYHUKAMU
HHpOpMAIH
®opMHUpOBaHKE
NoA0OpPKH NPpHUMEpPOB
«best practices» mo
TeMe «IIpuembI
BIleYaTJie HUSI

KJIHe HTOB»
CamMmocTosATeapHas

TOJTOTOBKa K
BBITIOJITHCHUIO 3aJI1aHUA B
MaJIbIX rpyrmax
(pacmpesienicHrie  poJIeH,
coop HEOOXOT1M O
HH(pOpMATIN)

Konrponbras Touka Ne2 @opma KOHTPOJIBHOW TOYKH NMPE3CHT ALK

71

8/1

4.113 uyero cocTout
KayeCTBEHHOE
00CITyXKMBaHIE:
(hopMBI, METOMBI,
HWHCTPYM €HTBI

Dopmbl u METOBI 2 Jlexipst
OpraHm3aIyy 00CITy)KUBaHHS o0CyXeHne

KauecTBo cepBUCHBIX yciyT 2
O¢ddeKTuBHBIE WHCTPYMEHTHI
00CITy>)KUBaHHS

HenoBas nrpa
«IIpecc-
KOH(epeHIS
MunrcTpay

ITonroroBka oruera IO
BBIIIOJIHEHUIO  3aJIaHMs
Mo mnombopy MNpHUMEpPOB
3 MPAKTUKA u
COCTaBJICHHIO KEHCOB
®opMupoOBaHUE
NoaA0OpKH NpUMEpPOB
«best practices» mo
TeMe «IIpuembI
MOTHBAIMHU KJIHEHTOB

Konrponbaas Touka Ne3 @opma KOHTPOJIBHOW TOYKH MPE3CHTAIWS




®EIEPAJIBHOE TOCYIAPCTBEHHOE BIO/I>)KETHOE OBPA3OBATE/TbHOE CMK PTYTUC
i _ VYPEX[IEHME BbICIIEO OBPA3OBAHVISI
\ «POCCUNCKUN TOCYOJAPCTBEHHbBIV YHUBEPCUTET
- TYPVISMA M CEPBVICA» Aucm 9 uz42
9/1 5.CepBucHoe KimeHroopre HTHpoBaHHOC T 2 Jlexups- Pabora ¢  yueOHoii
MBIIUICHAE KaK KOHLICTIIMS OpraHW3aIHH BUBYaJIH3aIMs JIATEPaTYPOIL:
00CITy>KUBaHHS pa3paboTrka rpaduku
KOHTEHTa
10/1 CepBuc-am3aiH 2 | MacTtep-kiacc, Pabora ¢ ucTOYHHMKAMM
BBIC3/IHOC 3aHATHEC JTOTIOJTHUT €T HOM
nuHpopMAaIyH,
TIOATOTOBKA K BCTpPEUE C
podeCcCHOHATIOM -
AKCTIEPTOM
PazpaboTka 0J10K-
cxembl «CepBHC —
AHU3AMH)
11/1 | 6.Dtuka chepbr [Ipodeccronanbuas 3THKA 2 Jlexupst — CamocTosiTenbHast
00CTy>KUBaHUSI COTPY/THUKOB ctepsr o0cyxneHue pabora B MaJIBIX
00CTy)KUBaHHsS rpymnmax HAaJl
npoeKTaMu
12/1 Camonpe3eHTrarms 2 | HenoBast urpa «M>aTp «Mactepekast
obcTyKMBaHNS 00 CJTy:KH BAH U D) c
O cJIe TYIolIe i
npe3e HTanueu
Konrponbras Touka Ned @opma KOHTPOJIILHOW TOYKH NPE3EHT ALV
13/1 | 7.CoBpeMeHHBII OCHOBHBIC TIpaBWIa 3THKETa B 2 Jlexips - Pabora ¢ ocHOBHOW W
ITHKET ctepe obciykuBaHUs o0cyxkneHue JTOTIOJTHUT €JTh HON

yueOHOM JHTepaTypoil:
pa3paboTrka rpaduku
KOHTEHTa




TYPU3SMA 1 CEPBUCA»

OENEPAJIBHOE I'OCYIAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIBHOE
('t YYPEXIEHNME BbICHIEI'O OBPA3OBAHVIL

¥ «POCCUVICKHUM TOCYIAPCTBEHHBIVI YHUBEPCUTET

CMK PIyTUC

Aucm 10usz 42

PrYTuC
14/1 Kynerypa 001IeHHS c 2 | Tpenunr [logroroBka oruyera Imo
KJIMCHTaM U npodeccroHaTbHBIX BBITIOJIHCHAIO  3a/IaHHA
Umumx  corpynHuka cdepbl HaBBIKOB 1o ToA0O0py MpHMeEPOB
00CITyKUBaHUs u3 NPAKTHKH "
COCTAaBJIe HUIO KeiicoB
15/1 | 8.HampaBieHus Cnaraembie 2 Jleximsi- BrimosnHenne  3amanmii
npoeccroHatbHOrO | Mpo)eCCHOHAIBHOIO pPOCTa B o0CyXIeHne TIOUCKOBOTO ~ XapakTepa
pas3BuTHS B cdepe cdepe obcIyKuBaHUS npu pabore c
00 CITy>XKIBaHUIS JTOTIOJTHUT €JTHHEIM U
WCTOYHUKAMU
nHpOPMAIIH
HoBele Bumbl ycuyr: JIydimme 2 | Pabora c kelicamu Brmmonsenne  3agaHuMi

MMHPOBLIC IMMPAKTUKA

MOMCKOBOIO  XapaKrepa
npH pabore c
JIOTIOJTHUT €JTbHBIM U
HUCTOYHUKAMHU
HHpOopMATIH
®opMupoBaHue
MoA0OPKH TPUMEPOB
«best practices» mo
TeMe

TpeHuHr  yCTAaHOBKM  Ha
pa3BuUTHE

CamMmocToATeIbHAS
MOJITOTOBKA K TPEHUHTY




OENEPAJIBHOE I'OCYIAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIBHOE
('t YYPEXIEHNME BbICHIEI'O OBPA3OBAHVIL

¥ «POCCUVICKHUM TOCYIAPCTBEHHBIVI YHUBEPCUTET
TYPVU3MA V1 CEPBVCA»

CMK PIyTUC

Aucm 11 uz 42

PryTuC
16/1 | 9.Ilpopummsaims B [IepcnekruBHbIE bopmbI [ToBTOpEeHHe Matepuana
ctepe oOcmyxuBaHus | O0CITyXKUBaHHS Kypca;

IoaroroBka u 3aIM T a
TPYILIIOBBIX NIPOEKTOB
«An3aiiH
00CJIyKMBaHMSI:
HOBBIH  dopmar u
KJIACCUKA JKaHPa»

Koncynpramus

IIpomesxyTouHass aTTecTauys
—2 4aca 3auer




PrYTuC

OENEPAJIBHOE I'OCYIAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIBHOE

YYPEXIEHNME BbICHIEI'O OBPA3OBAHVIL

¥ «POCCUVICKHUM TOCYIAPCTBEHHBIVI YHUBEPCUTET

TYPU3SMA 1 CEPBUCA»

CMK PIyTUC

Aucm 12uz 42

151 0uH0-3204HOI hopMBI 00yUe HUS:

HawmmenoBanue teM
JICKIMA, MPaKTHUYECKUX
pabor, 1abopaTopHBIX

Bunbl yaeOHbIX 3aHATHI 1 OPMBI HX TIPOBEICHAS

Konraxrnas pabora 00yJaronmxcs ¢ npenogaBaTenem
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1/1 | O6cnyxuBanue O6cyxuBaHue 1 < 8 | Palora c yueOHoit
MoTpeOuTeeit: noTpeoureneii: 0 £ JIUTEPATypPOH, JPYyTUMHU
=
CYIIHOCTh, UCTOPUS, CYIIHOCTh, 3HAUCHHE, = MH(OPMAIMOHHBIM
COBPEMEHHOCTh NPEJINOCHIIKA PA3BUTHA, 52 5 WCTOYHUKAMH: BBITIOJIHCHHE
WUCKHANA OIBIT JaHUA TIO TTOWK u
OCCHICKUN O NI 3aj1a 0 TIOUCKY
CUCTEeMaTH3aIH
11 ITporpecc B 1 HEOPMAITIKL
9
00CITyKUBAHUM: JIy4LIHe (hopmMupoBaHUe HOLL60p_KI/I
MHPOBBIC IPaKTHKH npuMepos «best practices»
CEPBUCHOW JESATEINFHOCTH 2 W3 pA3HBIX OTpaceii
D]
N2 AeSATeJIbHOCTH

Konrponbnas Touka Nel @opma KOHTPOJIBHOW TOYKH MPE3EHT ALK




PrYTuC

OENEPAJIBHOE I'OCYIAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIBHOE CMK PTYTUC
YYPEXIEHNME BbICHIEI'O OBPA3OBAHVIL

¥ «POCCUVICKHUM TOCYIAPCTBEHHBIVI YHUBEPCUTET

TYPVISMA " CEPBUCA» Aucm 13uz 42

HawnmenoBanue Tem

Bunbl yueOHbIX 3aHATHI 1 JOPMBI HX TPOBEICHUS

JIEKIMH, MPAaKTHIECKUX
paGoT, 1a60opaTOPHBIX Konrakrhas pabora o0y4aronmxcs ¢ npernojaBaresieM
< pabor, cemunapos, CPO g =
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11 | Opranmsamms OcHOBHbIE HaIpaBJICHUS 1 o 15 | Pabora c yueOHOM
00CITyKUBaHHS Y TIEPCTICKTUBBI PA3BHUTHS 3 JUTEPaTypOil: COCTaBIICHHE
KJMeHTa (TocTsI) cepsr yeyr 2 o rpagUKOB MO  KOHTEHTY
8 E PaGora ¢ Hcrounukamu
Jlononuure nbHOI
11 OCHOBHBIE TIPHHIIHTIBI 1 uH(pOpMaIwy, MOJArOTOBKA K
Ka4eCTBEHHOTO o BCTpede ¢ MpodecCHOHATIOM
O6CJ]y}KI/IBaHI/I$[ S o SKCIICPTOM. Hammicanue
g9 ordyeta 1O pe3yIbTaTaM
g 2 BBIC3/THOTO 3aHSITHS;
z pa3paboTka OJIOK — CXEMBI
3 «OcHOBHBIE TIPUHIIAITB
& Ka4eCTBEHHOTO
00 CITyKMBaHHS




PrYTuC

OENEPAJIBHOE I'OCYIAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIBHOE
YYPEXIEHNME BbICHIEI'O OBPA3OBAHVIL

¥ «POCCUVICKHUM TOCYIAPCTBEHHBIVI YHUBEPCUTET

CMK PIyTUC

Aucm 14 usz 42

TYPU3SMA 1 CEPBUCA»

HawnmenoBanue Tem

Bunbl yueOHbIX 3aHATHI 1 JOPMBI HX TPOBEICHUS

JICKIMIA, MPAaKTHUYECKUX
paboT, Ta6OPaTOPHBIX Konrakrhas pabora o0y4aronmxcs ¢ npernojaBaresieM
< pabor, cemunapos, CPO g =
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2/1 [TpodeccronansHas 1 T 1 15 | Pabora c yueOHoM
JesATEIbHOCTH B cepe E{ g = 9 JIUTEepaTypoit:  pa3paboTka
)
00 CITy)KMBaHHS 2 2 3 rpaduku KOHTEHTa
© .
SIS Brimonsenne 3a1aHUN
MIOUCKOBOI'O XapakTepa IpH
2/1 BrieuaTieHnst KIIMEHTOB 1 2 | pabore ¢ KONOMHATEIbHBIMU
KaK MHIVKAaTOp KayecTBa MCTOYHHKAMH  MH(OPMAIIH
CﬂaraeMBIe TakTuka OGCHY)KI/]BaHI/Iﬂ CDOpMI/lpOBa}H/Ie HOI[GOPKI/I
Ka4e€CTBEHHOIO «IpeB30HIN OIKIIAHIS» ’E npumepoB  «best practices»
00CITy)KUBaHHSI S 1o TeMme «[Tpuemsbr
= Brieuatnenus KJIUEHTOB»
o CamocTosTenbHas
. MOJITOTOBKA K BBITIOJIHEHHIO
;:3 3aJIaHks B MasbIX TPyTIax
(pacnpenenenue ponei,
cbop HEe00XOIUM O
nHpOpMATIN)




PrYTuC

OENEPAJIBHOE I'OCYIAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIBHOE
YYPEXIEHNME BbICHIEI'O OBPA3OBAHVIL

«POCCUVICKHUM TOCYIAPCTBEHHBIVI YHUBEPCUTET

CMK PIyTUC

TYPU3SMA 1 CEPBUCA»

Aucm 15uz 42

HawumenoBanue Tem
JICKIMIA, MPAaKTHUYECKUX
pabor, 1abopaTOpHBIX

Bunbl yueOHbIX 3aHATHI 1 JOPMBI HX TPOBEICHUS

Konrakrhas pabora o0y4aronmxcs ¢ npernojaBaresieM

< pabor, cemunapos, CPO g =
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Konrponbhas Touka Ne2 @opMa KOHTPOJILHON TOUKH Mpe3eHT AL
2/1 OCHOBHBIC TIpaBUiIa 1 - 1 18 | PaGora c ocHOBHOW U
aTHKeTa B chepe S JIOTIONTHUTENIbHON  yueOHOM
1 (v
00CITy)KNBaHHS = E JIUTEpaTypoil:  pa3zpaboTka
2 > rpaduku KOHTEHTa
=Rl [TogroroBka oryeTa IO
o 5 BBHITIONIHEHHUIO ~ 3aJ[aHUSI  TIO
OBPEMEHHBII 3TUKET -
p Konrponbnas Touka Ne3 @opma KOHTPOJIBHOW TOYKH MPE3EHT ALV noxdopy  MpEMEpoB W3
NPAaKTUKH M COCTaBIICHHIO
2/1 KynbTypa obmienus ¢ 1 KeiicoB

KJIHCHTAMH
Nmumx coTpyaHrka
cepsl 0OCITy)MBaHUS

urpa

Jenosas

Konrposnbnas Touka Ne4 @opMa KOHTPOIBLHON TOYKH MPE3€HT AL




PrYTuC

OENEPAJIBHOE I'OCYIAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIBHOE CMK PTYTUC
YYPEXIEHNME BbICHIEI'O OBPA3OBAHVIL

¥ «POCCUVICKHUM TOCYIAPCTBEHHBIVI YHUBEPCUTET

TYPVISMA " CEPBUCA» Aucm 16 uz 42

HawmmenoBanue Tem
JIEKIMH, MPAaKTHIECKUX
pabor, 1abopaTOpHBIX

Bunbl yueOHbIX 3aHATHI 1 JOPMBI HX TPOBEICHUS

Konrakrhas pabora o0y4aronmxcs ¢ npernojaBaresieM

aTTecTalys — 2 yaca 3a4er
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Koncynerarms 2
[TpomesxyTouHas




OENEPAJIBHOE I'OCYAAPCTBEHHOE BIOJIPKETHOE OBPA3OBATEJIBHOE
YUYPEXIOEHME BbICIITEI'O OBPA3OBAHIISL

«POCCUVCKUN TOCYIAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA ¥ CEPBVICA»

CMK PIyTHUC
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6. IlepeyeHb Y4eOHO-MeTOAMYECKOI0 oOOecHeYeHUs] IS CAMOCTOAITEJIbHOUH PadoThI
o0yyaronmxcs Mo JTUCHUILINHE (MOIYJIIO)

Jls

CaMOCTOSITEIILHOM pa6OTBI

M0 JUCHUIUIMHE oOOydJarmmecs OYHOH (OpPMBI

UCIIONB3YIOT CIIENyIolee yaeOHO-METOJMUECKOoe 00eCcIIedeHre

Ne Tema, TPy10€MKOCTb B aKa/1.4. YyeOHo-MeToau4YeCcKoe 00€ecneYeHue

n/n

11 OO6cnyxuBaHue NoTpeduTeneil: 1. CepBucHas nesTenpbHOCTb : yuel. mocodue /
CYILIHOCTb, 3HaueHue, npeanocsuiku | FO.II. CBupunenko, B.B. Xwmenes. — 2-e wusn.,
pa3BuTHS, poccuiickuii onbiT.34ac | ucnp. u jgon. — M. : UHOPA-M, 2017 Pexum

JOCTYIIa

1.2 | IIporpecc B 0OCITyKUBAaHHH: http://znanium.com/catalog/product/760143
Jy4lM€ MUPOBBIE MPAKTUKU 2. CepBucHas JeATENBHOCTh : y4eOHHK /
CEPBUCHOM JEATEIBHOCTH. 2 yaca T".A. Pe3nuxk, A.N. MackaeBa,

1.3 OCHOBHEIE HAIIPABJICHUS U I0.C. Ilonomapenxko. — M.: HH®DPA-M,
MEPCIEKTUBBI Pa3BUTHUS CPepbl 2018. Pexum JocTyna
yeiIyr, 2 daca http://znanium.com/catalog/product/967867

1.4. OCHOBHbIE IPUHIIUIIE] 3. CepBucHas ACATCIBHOCTSD : yueOHOE mocooue /
Ka4eCTBEHHOI0 OOCIy)KUBAHMS, 2 I'IO. ITaBnoBa. — MockBa KunoPyc, 2018
yaca Pexum JocTyna

1.5 | Ipodeccuonansuas nesrensHocts B | Nttps//www.book.ru/book/926143
cepe obCTyKHBaHHS, 2 Yaca 4. CepBucHass  JEATEIBHOCTh :  Y4E€OHUK  /

1.6 Breuarienus KIHEHTOB kax | BT Benenunckuii. — Mocksa : KnoPyc, 2018.
WHIUKATOP Ka4ecTBa Pexum A0CTyna
TakThKa 06CIyKHBAHNS https://www.book. ru/book/926035
«IpeB3oiiu OXKHIAHMsD ,2 Yaca 5. CepBucHas JesATenbHOCTh : yueOHOoe nocooue /

1.7 ®OpMBl M METOIBl OpraHH3ALHH JILA. bypusiimea. — Mocksa : KraoPyc, 2016.
00CITy)KUBaHMUS, Pexnm AOCTYIIa
2 yac https://www.book. ru/book/925859

1.8 KadecTBO cepBUCHBIX yCIIyT
S¢ddexruBHbIC UHCTPYMEHTHI
oOciy)KuBaHus, 2 yaca

1.9 KIIMeHTOOpHEeHTUPOBAHHOCTh  KakK
KOHIISTIITHS OpraHu3aIu
oOciyKuBaHus, 2 yaca

1.10 | CepBuc-m3aiin, 2 gaca

1.11 | IIpodeccronanpuas JTHKA
COTPYZIHUKOB cdepsl
oOciy)KuBaHus, 2 yaca

1.12 | CamonpeseHTanus, 2 yac

1.13 | OcHOBHBIE TIpaBUjJa JTHKETa B
chepe obcmykuBaHUs, 2 Yaca

1.14 | Kynbrypa oOlIeHHs C KIMEHTaMU
N ok COTpYJTHUKA ctepsr
oOciy)KuBaHus, 2 yaca

1.15 | Cnaraempie  TPO(ECCHOHAIBHOTO

pocta B cdepe oOCTyKUBaHUS, 2

© PI'YTHUC
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http://znanium.com/catalog/product/967867
https://www.book.ru/book/926143
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qaca

1.16 | HoBble BuABl  yciyr: JIydime
MHUPOBBIE IIPAKTHUKH, 3 yaca

1.17 | TpeHHUHT YCTaHOBKU Ha pa3BUTHE, 2

gaca

Jis caMOoCTOATeNbHOW pPabOThl MO JMCHUILIMHE OO0y4arolpecss OYHO-3a04YHOM (POpMBI
HCIIOJIB3YIOT CIEAYIONEe y4eOHO-METOAMIECKOe 00eCTIeUeHUE

Ne Tema, TPy10€MKOCTb B aKa/1.4. Y4ueOHO-MeTOANMUECKOE 00€CIIeUeHHne
n/n
11 OOcyxuBaHMe MOTPEOUTEINCH: OcHoBHas JUTEpaTypa
CYIIIHOCTh, 3HAYCHHE
0 GI[HOCI);JIKI/I a3BI/I’;I/I$I 1. CepBucHas AeSTCIBHOCTD : yued. mocoodue /
(I: conitcKui OlfblT 3 qac;B IO.I1. Ceupunenko, B.B. XmeneB. — 2-¢ u3.,
P uchp. u gor. — M. : UIHOPA-M, 2019 Pexum
1.2 [Iporpecc B 0Ocay:XKHMBaHUU: ocTyra
JyqIie MHUPOBBIC TTPAKTUKA . .
yi 1P p https://znanium.com/catalog/document?id=335952
CepBHUCHOM aeaTenbHOCTH 15 yacoB )
2. CepBuCHas 1eSTENbHOCTD : Y4EOHUK /
2.1 [MpodeccnonanbHas nesITENBHOCTD
B cepe oOcayxuBanus. 15 yacor I'.A. Pesnuk, A.Wl. MackaeBa,
2.2 BOeuaTieHyA KIMCHTOB KAK 10.C. [lonomapenko. — M. : UTHOPA-M,
WHJIMKATOp Ka4ecTBa
TakTrka oOcIyKuBaHUS 2018. Pexum moctyma
«lpeB3oiian oxMIAHU. 2 4ACOB | hyyn//7nanium.com/catalog/product/967867
2.3 OcCHOBHBIE ITpaBuUJjIa ’TUKETA B
C(bepe O6CHy>KI/IBaHI/I$[. 9 YacoB 3 CepBI/ICHaH ACATCIIBHOCTD yqe6Hoe mocobue /
2.4 KyJ-H)Typa O6HICHI/UI C KJIMCHTAMU I'1O. IlaBmoBa. — MocksBa KHOPVC, 2018
VMUK COTpYAHMKA cepbl Pexum focTyna

oOciyxuBanus, 9 4acoB

https://www.book.ru/book/926143

JlonoJIHUTEJILHASL JTUTEPATypa

1. CepBucHas 1esSTeNbHOCTD : YUCOHHK /

B.I'. Benenunckuii. — Mocksa : KnoPyc, 2018.
Pexum nocrtymna

https//www.book. ru/book/926035

2. Pomanosuy, XK. A. CepBucHas 1esSTeIbHOCTD :
yueOHuK / K. A. Pomanosuuy, C. JI. Kanades ; mox
o6, pen. mpod. XK. A. Pomanosuya. — 7-e U3,
ctep. — Mockaa : M3parenbcko-ToproBas
kopropanus «/amkoB u K, 2019. — 284 c. -
ISBN 978-5-394-03453-4. - Tekcr :
anekTpoHHbIN. - URL:
https://znanium.com/catalog/product/1092982

7. ®OoHA OUEHOYHBIX CPeJCTB /sl MPOBeAeHUS] TeKYyIIeH M MPOMEKYTOYHOH aTTeCTAlUN
o0yyaroumxcsi 1o JUCHHUIIMHE (MOIYJII0)
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7.1.1lepevyeHb KOMIIE Te HI[UI C YKA3aHMEM 3TANOB X () OPMHUPOBAHMS B MPoLIEcCe OCBOEHUSA
o0pa3oBaTeIbHOI NMPOrPaMMBbI

IPOIECCOB, YCIYT

No Nunexc Coneprxanue Paznen B pesynbTate u3ydeHus paszaena AUCLUILUIMHBL,
I KOMIIe- KOMIICTEHIIUU JHCIIMII obecrneunBaromero GpopMupoBaHUe KOMIESTCHIUH, HHIUKATOpa
TCHIIUH, U MHAUKATOpa JIMHBI, JOCTHIKCHUS KOMIICTCHIIUU O6y‘lal0HIHI71CH JOJDKCH:
HHIUKATO JOCTHXKCHUS obecmne 3HATH YMeTI) BJIAJIETH
pa KOMIICTCHIINHU YHUBAKO-
HOCTIDKEH LUK
s OTaIlbl
KOMIIETCH bopmu
ouu pOBaHHU
€
KOMIIECT
CHIINH,
HWHIUKa
TOpa
JIOCTHIXK
CHUA
KOMIIET
CHIIMN
1 YK-3 CriocobeH ocymecTBIAThH COMAILHOE B3aUMOSHCTBHE U PEATM30BBIBATH CBOIO POJIb B KOMAaHJIE
YK3.1 ompenensier cBow | 1-10 | Aprymenrammro, Hcnons3oBaTh OmnbiToM
ponb B KOMaHIE, ONPe AEIISTIONIYI0 TIPUEMBI TIPOEKTHOM
UCXOJS 176 CYIIHOCTh OCYIIECTBIICHHS JeSTEIbHOCTH,
CTpaTeruu COLMAJILHOTO COLMAJILHOTO TpeOytomei
COTPY/IHHYECTBA B3aMMOJICHUCTBYS; B3aMMOJICHCTBUS | OCYIIECTBICHHUS
IS JIOCTWKCHUS 3HAYMMOCTD 1 peam3aiyn COLMATLHOTO
MOCTaBJIEHHOM COLMAJILHOTO CBOEH POJIU B B3aUMOJIEUCTBU
eI B3aNMOJICHCTBYS U KOMaHIIe ST M peam3aIin
peammzalyu CBoeu CBOEH ponu B
POJI B KOMaHJIE B KOMaHze
Oynymiei
npodeccun
2 I[IK 3 - cmocoOeH aHaNM3UpPOBaTh TPEOOBAHUS 3aWHTEPECOBAHHBIX CTOPOH C TOYKU 3pEHUS
KPUTEPHUEB KAYECTBA, OMPEICIAEMBIX BRIOPAHHBIMH ITOIX01aMH
2 TIK 3.1 OCYIIECTBIISAET 1-10 | ba3sosrle Hcnonp30BaTh OnbITOM
HOMUCK HpHHIMIEL, (GOpMBI | 6a30BbIE HPYMEHEHUSA
uH(OpMALHK UL U METOJBI TIPUHILIATIBL 0a30BbIX
peleHHs o6cny>1<1leam431 (hOpMBI 1 METO/IBI | TPUHIIUIIOB,
N noTpedurenen 00CITy>KUBaHUS dopm u
MMOCTaBJIEHHOU .
YCIIyT, noTpeouTene METOJI0B
saliadu 1o 0a30BbIE THIECKHE | yC 00CITy>KUBaHHS
ycayr, JIyxK
pa3ITIHbIM IpuHIMIBL cepbl | Ga3oBbIe norpeduTenei
TUIIaM 3alIpOCOB B 00CITy)KHBAHUS, ITHUCCKHUC yCIIyr, 0a30BBIX
pesyibrate pabor MPHMHIMIBL  Cephbl | 3THUECKHUX
[0 YIPaBJICHUIO 00CITyK1BaHNS, [PYHLIATIOB
KaueCTBOM ctepsr
IIPOAYKIINH, 00Ty KMBaHKS,
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[IK 3.2

C

paMKax

aHaAIIM3UPYeET

MOJIy4EHHYIO
npodeccroHanbH

yio HHMOpPMAaLIHIO

TpebOBaHU
3aMHTEPECOBAHHBI
X  CTOpOH B

yIpaBJIeHUs
KaueCTBOM

POJYKIHH,
IPOIIECCOB, YCIYT

1-10

y4eTOM

OCHOBHBIC
TpeOOoBaHUs
COBPEMEHHOTO

JCJIOBOI'O OTHUKCTA B

pe3ynbTaTe
aHam3a
TpeOoBaHMiA
3aMHTE€PECOBaHHBIX
CTOPOH C TOUKH
3pEeHHs] KPUTEPHEB
Ka4ecTBa,
OIpeAeIIEMBIX
BBIOpaHHBIMU
TOJIXO/IAMH

OCHOBHBIE OrmbiToM
TpeGoBaHus HPUM €HEHUSI
COBPEMEHHOTO | OCHOBHBIX
JICJIOBOTO 9THKETA | TpeOoBaHMMI
Ha OCHOBE COBPEMEHHOTO
aHanm3a s JI€JIOBOrO
TpeOoBaHuMii ITHKETA B
3aMHTEPECOBAHHB! | KBa3U-
X CTOPOH C TOYKHU | MPOodeCcCHOHAIb
3peHHs HBIX YCJIOBHSIX
KpUTEpHEB BYy3a Ha OCHOBE
KauecTBa, aHam3a
omnpeneNsieMbIX | TpeOOBaHMiA
BBIOpaHHBIMU 3aMHTEePECOBaHH
MOJTXOIaM U BIX CTOPOH C
TOYKHU 3PESHUS
KpUTEpHEB
Ka4yecTBa,
OIpeAEIIIEMBIX
BBIOpaHHBIMU
TIOJIX0ZlaMU

7.2. Onucanue nmokasareJjieil ¥ KpUTepueB Olle HUBAHUSI KOMIIEeTe HIIMI HA pa3HbIX Tanax
uX () OpMUPOBAHHUSI, ONMCAHNE IIKAJ Olle HUBAHUS

PesyabTat 00y4eHus Iloxka3arenn Kpurepnii JTan ocBOeHUs
10 JUCHHUIIMHE OlLle HUBAHUS OlLle HUBAHUS KOMIIe Te HIIUM
CryneHr AeMOHCT eT
3HaHME  apryMeHTallH, e A PHPY!
z 3HAHHE  apryMEHTallH,
orpe eI oIIe z
Ompe eI oIIeH
CYIIHOCTh  COIMAJILHOTO
. , CYILIHOCTh  COLMAJILHOTO
B3aMMOJICHCTBHS, . .
B3aMMOJICHCTBHS,
3HAYMMOCTH COLMAILHOTO
. 3HAYMMOCTH COLMAILHOTO
B3aMMOJICHCTBUS u .
. B3aUMOJICHCTBUA u
peanm3alyy CBoel ponu B .
o peaym3aliy CBOeH poiu B
KoOMaHAe B  Oyaymei o
oeccim KOMaHAe B  Oymymei
p npodeccr. 3aKpeIUICHHIE
YMeHne  UCHoib30BaTh
CTyneHr AeMOHCTPHUPYET CIIOCOOHOCTH
TIPUEMBI PedepupoBanue,
yMEHHe UCTIONIb30BATh |  ONpENEIsITh CBOIO
OCYILIECTBIICHHS TecTupoBanue,
HPUEMbI poib B KOMaHze,
COLMAJILHOTO pelieHne
. OCYIIECTBIICHNS UCXOJISl M3 CTPAaTErHH
B3aUMOJICHCTBUS U | CUTYallMOHHBIX 3a]1a4
. COLMAJILHOTO COTpYIHMYECTBA IS
peanm3aIyy CBOei poiu B .
B3aMMOJICHCTBHS u JTOCTYDKCHHS

KOMaHfe.
Brnanenue
MPOCKTHOM
JIesITETHHOCTH,
TpeOyromei
OCYIIIECTBICHHS
COLIMAJILHOTO
B3aUMOJECHCTBHS u
peanzalyi CBOE ponu B
KOMaHjIe.

OIILITOM

pean3alyi CBOE pony B
KOMaHje.

CTyneHr AeMOHCTPHUPYET
BJIaJICHUE OIBITOM
MPOCKTHOM
JIeATEJIbHOCTH,
Tpebyromen
OCYILIECTBJICHHS
COLMATLHOTO
B3aUMOJEHUCTBU u

MOCTABJICHHON e
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pcam3alyn cBOCH poJi1 B
KOMaHIC.

3HaHue 0a30BbIX
OpUHIMIOB,  GopM |
METOAOB  OOCIy>KUBAHHS
noTpeduresen ycuyr,
0a30BbIX ATHYECKHX
TIPUHIUTIOB ctepsr
00CITy>KUBaHHS;
OCHOBHBIX  TpeOoBaHMiA
COBPEMEHHOTO JIEJIOBOTO
JTHKETa B pPE3yJbTaTe
aHanm3a TpeboBaHMiA
3aMHTEPECOBaHHBIX
CTOPOH C TOYKH 3PEHUS
KpUTEPHEB Ka4yecTBa,
onpeeIseMbIX
BBIOpaHHBIMHU
TIOJIXOAaMMU.
Ymenne
6a30BbIC
(hopMBI "
00CITy)KUBaHUS
noTpeduTeNnen yciyr,
0a30BbIC ATHYECKHE
TIPUHLMTIB ctepsr
00CTy>KUBaHHS;
OCHOBHbIE  TpeOOBaHMsI
COBPEMEHHOT0 JIEJIOBOTO
JTHKETa  Ha  OCHOBE
aHama g TpeOOBaHMHA
3aMHTEePECOBAHHBIX
CTOPOH C TOYKH 3PCHHS
KpUTEpHEB Ka4yecTBna,
onpeeNsieMbIX
BBIOpaHHBIMH
MIOJXOTaMMU.
Brnanenune
TIPYIM CHE HHS 0a30BbIX
NpUHIMIOB,  GopM |
METOIOB  O0CITY>KHUBaHUSI
norpeduTenen YCIIYT,
0a30BbIX 3THYECKUX
TIPHHIATIOB cepsr
OOCITy)XVBaHHA; OIBITOM
NPUMCHECHHSI ~ OCHOBHBIX
TpeOoBaHUMIA
COBPEMEHHOI0  JICJIOBOTO
ITHKETa B KBa3u-
npodecCHOHATBHBIX
YCJIOBHSIX By3a Ha OCHOBE
aHanm3a TpeOOoBaHMIA
3aMHTEPECOBaHHBIX

HCIIOJIb30BATh

TIPYHLIMIIBI,
METOIBI

OIIbITOM

PedepupoBanue,
TectupoBanue,
peleH1e
CUTYaIMOHHBIX 3a]1a4

CryneHT AeMOHCTpUpYET
3HaHUE 0a30BBIX
OpPUHIMIOB,  GOopM |
METOMIOB  OOCITy>KMBaHHS
noTpebuTenen ycyr,
6a30BbIX THYECKHX
TIPUHITUTIOB cepsr
00CITy)KUBaHN;
OCHOBHBIX  TpeOOBaHHMIA
COBPEMEHHOTO  JI€JI0BOrO
ITHKETa B pPe3yJbTaTe
aHanm3a TpeOoBaHMi
3aMHTE€PEeCOBAHHBIX
CTOPOH C TOYKH 3PEHHS
KpUTEPHEB Ka4ecTBna,
onpeieIIeMbIX
BBIOpaHHBIM U
MOJIXOaMU.

CryaeHT AeMOHCTPUpYET
yYMEHHe UCTIONb30BaTh
0a3oBbIe TIPYHLIATIB,
(hopMBI 171 METOJIBI
00CITy>KUBaHHS
noTpeduTeNnen ycyr,
6a30BbIe THYECKHE
0100311017101 ctepsr
00CTyKUBaHHS;
OCHOBHbIE  TpeOOBaHUA
COBPEMEHHOTO  JI€JIOBOIO
STHKETa  Ha  OCHOBE
aHammza s TpeOOoBaHMA
3aMHT€PECOBAHHbIX
CTOPOH C TOYKH 3PEHUS
KpUTEPHEB Ka4yecTBna,
onpeIeIeMbIX
BBIOpaHHBIM U
MOJIXOaMMU.

CryneHr AeMOHCTpPHUPYET
BJIaJICHUE OIBITOM
TPUM € HEHUST 0a30BBIX
NpUHIMIOB,  GopM |
METOAOB  OOCIy>KUBAaHHS
notpeodurenen YCIIYT,
0a30BbIX ATHYECKHX
TIPUHITUTIOB cepsr
00CITy’)XUBaHWS;  OMBITOM
NPUMEHEHHSI  OCHOBHBIX
TpebOoBaHUMI
COBPEMEHHOTO JIEJIOBOTO
ITHKETA B KBa3u-
npodeccHoHaTbHBIX

3aKperuicHUe
CTIIOCOOHOCTH
OCYIIECTBIISCT
TIONCK MH(OPM aIN
JUIS peIICHUS
TOCTAaBIIEHHOM
3a1a9H 0
Pa3IUYHBIM THTIAM
3ampoCcoB B
pe3yapTaTe padoT 1o
YIIPABIICHHIO
KauyeCTBOM
TPOYKITHH,
TPOIIECCOB, YCIYT;
AHAIIBUAPYET
TIOJTy1€HHYO

npode CCHOHATIHHYTO
MHPOPMAITHIO C
y4eToM TpeOoBaHMI
3aMHTEPECOBAHHBIX
CTOPOH B paMKax
yIpaBJICHUSL
KauyeCTBOM
TIPOJTYKLIH,
MPOIIECCOB, YCIyT
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CTOPOH C TOYKH 3PCHHS
KpUTEPHCB Ka4ecTBa,
onpe1eIIsIeMbIX
BBIOpaHHBIMH
TIOZXOTaMMU.

YCJIOBUSIX By3a Ha OCHOBE
aHanm3a TpeboBaHMI
3aMHT€PECOBAHHBIX
CTOPOH C TOYKH 3PEHUS
KpUTEPHCB Ka4ecTBa,
ompeesIeMbIX
BBIOpaHHBIM U
HOJIXOaMU.

KpuTeplm U IIKAJIA OLle HUBAHMS OCBOEHHSA 3TANIOB KOMIIe Te HIIUII HAa

NMPOME KYTOYHOH aTTecTaluu

[lopsimok, KpuTepud M IIKajda OICHMBAHWS OCBOCHMS ATarioB KOMIIETEHIMA Ha
IPOMEXKYTOYHOM aTTecTaim  onpeaessieTcss B coorBeTctBuM ¢ [losoxennem o

MPOBEJCHAN  TEKYIIErO
o0pa3oBaTeIbHBIM  MpPOTpaMMaM  BBICIIETO  OOpa3oBaHUsI  —

oOyyJaromuxcst 1o

KOHTPOJII  YCTIEBaEMOCTH UM TPOMEXKYTOYHOW  arTecTalin

nporpaMmmam  OakalaBpuarta, — IporpamMmMaM — MarucTparypbl,  peall3yeMbIM IO
dbenepanbHBIM  TOCYJApCTBEHHBIM 0OOpa3zoBarelbHbIM cTaHgaptram B  DI'BOY  BO

«PTYTUCY.

Buasbl cpeacTB oneHMBaHUS, NPUMEHsAeMbIX NPU NMPOBeIeHUH TeKYIEro KOHTPOJIA
U HIKAJIbl OUEHKH YPOBHSI 3HAHUI, yMeHUH ¥ HABBIKOB MNPH BHIMOJHEHHH OTHEJbHBIX

(opM TeKylIero KOHTPOJIA

Cpedcmeo OYECHUBAHUA — mecmuposarnue
Illkana omeHKH YPOBHHA 3HaHHﬁ, yMeHI/Iﬁ H HAaBBIKOB IIpH pE€HICHUA TECTOBBLIX

3aJaHui
Kpurepuun OLIEHKA
OlIe HKHU
«5», eciu (90 —100)% npaBUIBHBIX OTBETOB
BBITIOJTHEHO BepHO | «4», eciu (70 — 89)% mpaBHIBHBIX OTBETOB
3a1aHUU «3», ecu (50 — 69)% npaBUIBHBIX OTBETOB

«@», ecnu meHee 50% mpaBUIIBHBIX OTBETOB

Cpedcmeo OYEHUBAHUA - 6bINOJIHERHUE cPYNNOB0O20 npoeKkma

IIIka/na oueHKH YPOBHS 3HAHUH, YMEHHMI U HABBIKOB IIPU BLINOJIHE HUU IPYNIIOBOI0

NPOeKTa

Ilpexen QIUTEJILHOCTH

KOHTPOJISI

30 MuH.

Kpurepun onenku

— Obut0  cOpMYTHPOBAHO U MPOAHATUZUPOBAHO OOIBIIMHCTBO
po0JieM, 3aJI0)KEHHBIX B IPOEKTE;

— ObUTH TPOAEMOHCTPUPOBAHBI AJCKBATHBIC aHATUTUYECKUE METOJIbI
npu pabote ¢ uHPopMaIuei;

— OBUIM HUCIOJIB30BAHbl JOMOJHUTENbHbIE MCTOYHUKH HHQOpMALHU
JUTSL peaTu3allie TPYIITIOBOTO TPOSKTa,

— OBLITM BBITIOJTHEHBI BCE HEOOXOIMMBIE PACUETHI;
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— TIOATOTOBJICHHBIE B XOJAE BBINOJHEHUE IIPOEKTa JTOKYMEHTHI
COOTBETCTBYIOT TPEOOBAHUSM K HIM IO CMBICITY U COJICPKAHUIO;

— BBIBOJIbI 0OOCHOBAHBI, apIYMEHThI BECOMBI;

— Cc/enaHbl COOCTBEHHBIE BBIBOJbI, BBISBJICHBI
IIPEUI0KEHBI IPAKTUYECKUE PEKOMEH Al U

HCOOCTAaTKHM H

Tloxazarenu oneHku

Max 15 GayuroB

0 6a10B IPOEKT HE MOJITOTOBJICH;
1-2 Ganna MOJrOTOBJICH, HO TEMa PACKPHITa HE MOJTHOCTHIO
3-4 basia IPOEKT MOJArOTOBJEH, HO COAEPKUT OLMOKA U HETOYHOCTH
(hOopMyIHPOBOK
5-7 6amnos MIPOEKT IMOJITOTOBJIEH, HO HE TIOCTATOYCH MO0 00BhEMY
8-10 GayoB IIPOEKT IOJITOTOBJIEH, HO OTCYTCTBYET IIPE3CHTALIUS
11-12 6annos IIPOEKT IOATOTOBJIEH, TEKCTOBAs 4YacTb COOTBETCTBYET BCEM

Tpe6OBaHI/I${M, HO ITPE3CHTAal s YCIIOBHA

Buabl cpeacTB oueHUBaHHMsl, NMPUMeHsieMbIX NPU TPOBeJAeHUN TPOMEKYTOUHOM
aTTeCTAUMM U HIKAJIbI OLleHKH YPOBHS 3HAHUI, YMeHHIi U HABBIKOB IPH UX BbITOJIHE HUH

[IpoMexyrouHas arrectanus MPOXOIUT B BUJAE 3a4€Ta, COCTOSILEIO M3 PELICHUs TecTa, B
KOTOPOM HMMEIOTCS BOIIPOCHI U3 TEM 5 cemecTpa.

Cpedcmgo OUEHUBAHUA — mecnioeble 3a0aHUA
IIIkana OWEHKH YPOBHA 3HAHUNA, YMEHHMI M HABBIKOB IIPH PELICHUH TECTOBBIX

3aaHuM
Kpurepuu onenkn OLICHKA
IIpeneJ AJMTEILHOCTH KOHTPOJISA 30 muH.

BBIIIOJIHCHO BEPHO 3aJIaHu M

«3aue», ecnu (51 —100)% mpaBUITBHBIX OTBETOB
«He3adeT», ecii MmeHee 50% MpaBUIBLHBIX OTBETOB

7.3. TunoBble KOHTPOJIbHbIE 33/IaHUS WM UHbIE MATePHAJIbI, HEOOX0AUMBbIE Il OLle HKU
3HAHUH, YMeHHUiIl, HABBIKOB U (WJIM) ONbITA JAeSATEJHLHOCTH, XapPaKTepPHU3YIOIMX JITAMNbI
(opMupoBaHusi KoMIeTEeHIMI B MPoLiecce 0CBOEHUS 00Pa30BaTeJIbHON MPOrPpaMMbl.

% J Pasmen gucnuIImHEI,
S g obecreunBarommii TpebGoBaHMs K BBIITOJIHEHUIO
g Bun u conepxanue
d dopmupoBaHUE KOHTPOJIBHOT'O 33JJaHusl U CPOKaM
o s KOHTPOJIBHOT'O 3a/IaHUS
$ 4 xommeTeHIHH (MK ee caayun
o
4acTu
= )
OO6cayxuBanue BxonHoe TectupoBaHue Tect cocrout u3 10 Bonpocos,
MOTPEOUTENEH BeixonHoe TectupoBaHue pe3yapTaT TECTUPOBAHHUS
cylHocTh, ucropus, | CpopmMupoBaHHBIN Kelic-OyK | oLleHHBaeTcs Mo nkaie 1
1 | coBpemeHHOCTD 10 TEMATUKE 3aHATUS (BeImmOoNTHEHO 7 BEpHO)/0

Ketiic — Oyk omeHuBaeTcs mo
napaMmeTpam:

IlosiHOTa OTpa)KEHUS TEMATUKHU —
1/0
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Koppekraocts mpumepos — 1/0
Kpearusnsiii moaxon — 1/0
Koppekraocts Boinonuenus — 1/0
[lynkryanpHOCTh BbITIONHEHUS 1/0
VYuactue B paboTe MUHH-TPYIIIIBI —
1/0, uetpipe u 60JIee BHITTOTHEHHBIX
napamMeTpa 3aCYMThIBAIOTCS KaK 2
Oaia

HtoroBsiii BO3MOKHBIH Oa1 mo
UTOTaM OCBOEHUS TE€MBI - 4

Opranuzanus
00CITy)KUBaHUS
KIHeHTa (TocTs)

BxonHnoe tectupoBanue
BoixonHoe TectupoBaHue
CdopmupoBaHHBIN OTYET IO
pe3ylbTaTaM BBIE3HOTO
3aHATHS, MacTep-Kiacca

Tect cocrout u3 10 Bonpocos,
pe3yabTaT TECTUPOBAHUS
OIIEHMBAETCA MO MIKaje |
(BpImoONTHEHO 7 BepHO)/0

OTuer olleHUBAETCS IO
rapamMmeTpam:

[lomHOTa OTpakeHHsI TEMATUKU —
1/0

KoppekrHocTh oTpakeHus
tematuku— 1/0

Kpearusnsrii mogxox — 1/0
Koppekrnocts Beimonaenus — 1/0
[TynkryansHOCTH BBITIONTHEHUS 1/0
VYyactue B paboTe MUHU-TPYIIIBI —
1/0, uetpipe u 60JIee BHITTOTHEHHBIX
rapameTpa 3aCUuThIBAIOTCA Kak 4
Oamia

NToroBslii BO3MOXKHBINM 0621 11O
Teme - 6

Crnaraembie
KaueCTBEHHOTO
00CITy)KUBaHUS

Bxonnoe tectupoBanue
BeixogHoe TectupoBaHue
[Henosas urpa «Ipecc-
KoH(epeHuuss Munuctpa»

Tect cocrout u3 10 Bonpocos,
pe3yabTaT TECTUPOBAHUS
ollCHUBaeTcs 1o mKayie 1
(BpImostHEHO 7 BepHO)/0
KadecTBO BBEITIOJIHEHUS 3aJaHUI
JIETIOBOM UTPBI OLIEHUBAETCA 110
rapamMeTpam:
[ToAroTOBIEHHOCTh yJaCTHUKA

Hcrionp30BaHneE TOTIOTHUTEIBHBIX
MaTepHaoB

CooTBeTCTBUE UTPHI LIENAM U
3a7ia4aM UIpPbl

JlocTrxkeHue 1enei urpsl
AKTUBHOCTB

OMOLIMOHATIBHOCTb

Opyaunus

TBepnoCTh M pEIMTENLHOCTD B
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«POCCUNCKUN TOCYTAPCTBEHHBIN YHUBEPCUTET

TYPVISMA N CEPBUCA» Aucm 25uz 42

OTCTaUBaHHH CBOUX MBICIICH
YBaxxeHne MHSHUS KOJIJIET
I'n6kocth

CaMOKpUTUYHOCTD

UyBcTBO 1OMOpa

7 1 00Jiee BBINOJHEHHBIX
apaMeTpoOB 3aCUUTHIBAIOTCA Kak 4

Oanna
NtoroBblii BO3MOXKHBIN 0621 11O
Teme - 6
Ilepe4yeHb OLIEHOYHBIX CPeJACTB:
Nerv/mt HazBanne Temsl OneHouHOE CpPeacTBO MakcumaisHoe
KOJIMYECTBO
0aioB
1. OO6cyxuBaHue OneHka KauecTBa MOATOTOBKUA Kec-Oyka 2
noTpeOuTeNeH: «best practices» U3 pa3HbIX BUIOB
CYIITHOCTh, 3HAYCHHE, JeATeNLHOCTH cepbl 00CITy)KUBAHUS TI0
MPEITIOCHUIKY pa3BUTHA, | BBOZHOM Teme
POCCHICKUI OIBIT
2. Opranmarns OneHka KauyecTBa BBIMOTHEHUS OJIOK-CXEM H 2
00CJIy)KMBaHWsl KIIMEHTa | MOfeJiell ydeOHOro KOHTEHTa IM0 TeMaM
(rocTs)

3. OneHka kadyecTBa TIOATOTOBKM OTYETa IO 4
pe3yibTaTaM BBIC3IHBIX 3aHSITHIA

4. Crnaraembie OneHka KadecTBa BBHINONHEHHUS 3aJaHUA 10 2

Ka4eCTBEHHOTO KeHcy
00CITy>)KUBaHUS

5. OuneHka KayecTBa BBITIOJHEHMS 3aJaHuid B 4
paMKax JIEJTIOBBIX urp B KBa3H-
npodeccroHanbHbix  ycioBmwix  («IIpeB3oiinu
OXKHUIAHKIS)

6. k3 4ero coctout | OleHKa Ka4yecTBa BBINONHEHUS OJIOK-CXeM U 2

KayeCTBEHHOE Mofeeld yaeOHOro KOHTEHTa 10 TeMaM
obcnyxxuBanue:  (OpMBI,

7. METOIbI, HHCTPYMEHTHI OneHka KkadecTBa TOATOTOBKH  OTHETa IO 4
pe3yibTaTaM BBIC3IHBIX 3aHITHIA

8. CepBHUCHOE MBIILICHAE OneHKka KavecTBa BBITIONHEHHS TPYIIOBBIX 12
mpoekToB («MacTtepckas 00CTy>KUBAHUA »)

9. OneHKa KadecTBa BBINOJHEHWS 3aJaHHii B 4
paMKax JIEJIOBBIX urp B KBa3H-
npodeccroHaTbHBIX YCIIOBHSIX: «MbTp
00 CITy>KHBAHWSI »
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10. OTuka cepst | OmeHKa KauecTBa BBITIONHCHUS 3aj[aHH IO 2
00CITy>)KUBaHUS Kelcy
11. OneHka KadecTBa BBIIOJHEHWS 3aJlaHA  TI0 2

pe3yibTaTaM IPOBCACHUA TPECHHUHIA

12. CoOBpeMEHHBI 3TUKET OueHka KadecTBa BBINOJIHEHUS 3aJaHUN IO 2
Keiicy
13. OneHka KayecTBa BBINOJNHEHHUS 3a/JaHMA IO 2

pe3yiibTaTaM NMPOBEACHUA TPCHUHIA

14. Hanpagnenus OuneHka KauecTBa  BBINOJHEHUS UTOTOBOIO 12
npodecCUOHATTLHOTO TPYIMIOBOTO MPOEKTA («/lm3aitn
pa3BHUTHUA B cepe | oOcmy)kuBaHusA: HOBBIM (opMaT W KJIACCHKA
00CITy>)KUBaHUS KaHpa»)

15. BxoaHbIe/BBIXOTHBIC TECTHPOBAHHC 14

BCETI'O: 70

TecToBble 3a1aHusA

CepBuc —370:

a. PazHo0Opa3HbIii ciekTp ycuyr

B. KauecTBeHHOE 00CTy)KUBaHUE

c. OxazaHue YCIyr W/WIM YIOBJIETBOPEHHE OBITOBBIX MOTPEOHOCTEH  HaceleHwus, a
TalKe OKa3aHWE NPOJAKHBIX M TMOCICHPOAAKHBIX YCIYT IMOKyHaTelsM TOBAapOB U
OpraHu3aInio OBITOBOTO OOCITY)KHBAHHS HACEIICHUSI.

OnpeneneHHbli BUT yCIyr

coToPEE

o

2. cocee — I3TO0 MoJie3HadA AeATECJIbHOCTb, HE CO3Ia0lasg MaTEPUATbHbIX HeHHOCTeﬁ,
HaIpaBJC¢HHLIX HA YIOBJEC€TBOPECHUEC TECX HJIH UHBIX HOTpCﬁHOCTeﬁ.

3. K ycayram, cBsI3aHHBIM ¢ TOBAPOM OTHOCHATCS
a. bankoBckue yciayru
b. Paccpuika KaTajaoro
c. Typucrckue yciyru
d. OGpasoBaTenbHbIE YCIYTH

4. K ycayram, cCBSI3aHHBIM € 00CJTY’KUBAHUEM OTHOCHATCS:
a. Merycramus
b. KoHcanTiuHTOBBIE YCIIyTH
c. TapanTtuiinoe obcnmyxuBaHue
d. Ycmyru oOLIECTBEHHOTO MUTAHUS

5. K MaTepHAJILHBIM yCJIyraM TrOCTHHHYHOI0 KOMILIEKCA OTHOCSITCS
a. TocruHMYHBIE HOMEPA
b. TocrenpuumcTBO
c. Ilpustaas armocdepa
d. Hutepnep
6. Typucrckue yCJayru OTHOCSITCS K yCJIyram:
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a. IIpon3BoACTBEHHBIM
b. Henpou3BoacTBeHHBIM
c. Hexommepueckum
d. HenerutumMHBIM

7. OCHOBHOI OTJIHYMTEJILHOI 0c00€ HHOCTBHIO NMPeANPOIAKHOI0 00CTYKMBAHUSA
SIBJIAETCS TO, YTO OHO:
a. SIBisercst caMbIM KauyeCTBEHHbBIM
b. Bcerma OecratHo
C. OcymecTBaseTcs CO 3HAYUTENbHBIMU CKUIKAMU
d. TlpemocraBisier MakcuMyM HHQOpMAIUU 00 yciryre
8. Ilpeampoaa:kHoe 00cC/Iy:KMBaHHE OCYLIECTBJISIETCH:
a. IIpomaBuamu
b. PykoBoncTBOM (MpPMBI UM KOMITAHUU
C. AreHTamu
d. J1oOpOBOJBHBIMH JUI[AMU U3 YHCIIA TTOTCHIIMATBHBIX KTHEHTOB
9. .......-3TO NPOCTPAHCTBEHHAs Cpe/Ja, B KOTOPOH HAXOAMTCHA MPOU3BOAUTEb U
noTpeduTEIb.
10. O6cay:xkuBaHHe KJIHEHTOB BKJIKYAET B ce0si 1BA OCHOBHBIX KOMIOHEHTA. JTO:
a. KommnoneHT kauectBa
b. TIpouemypHblii KOMIIOHEHT
C. KoMIOHEHT TOUHOCTHU HCIIOJIHEHUS YCITyTH
d. KommoneHT o0mmeHus
11. K un¢pe kaxaoro pucynka nojadepure 0yKBy ¢ NOsSICHEHHEM THIIA

COOTBETCTBYIOIETO O0CTY:KUBAHMSA
1) 2)

3) 4)

«KoHBeliepHOe» 00CIyKUBaHNE
«AOCOTIOTHBIN OanaHc»
«dpyxemo6usiii 30110 Tapr»
d. «lensHoe» 0OCTY)KHBaHHE
12. K 0eCKOHTAKTHBIM BHIaM 00CIYKMBAHHUS OTHOCATCS CJIeAyIOlMe YCIYTH
TOCTHHHYHBIX KOMILIEKCOB:
a. OOciyxuBaHHE KINEHTOB B PECTOPAaHE OTEIIS
b. DkckypcrmoHHOE 00CITy)KUBaHKE
c. OOcnyxuBanue KIMeHTOB B SPA —kommekcax

oo
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d.

[lpuem oneXIbl B CTUPKY WU XUMYHUCTKY.

13. OcHOBHBIM 3J1€eMEHTOM YCJIYTH pa3MelleHusl sIBJIsSeTCs:

a.
b.
C.
d.

Orenb

l'octTuHUYHBINA HOMEP
COTPYAHMK CITYKOBI pa3MeleHus
CIIyO0bl OpPOHUPOBAHUS

14. Oco6eHHOCTHIO TOCTUHHYHBIX YCJIYT He SIBJIAETCS:

a.
b.
C.
d.

HenocrosiHcTBO KauecTBa

Ce30HHBIN XapakTep crpoca

Ilena u acCOPTUMEHT YCIyTU

HeB03MOXHOCTBH MPOM3BOACTBA TOCTUHUYHOTO IPOJIYKTa BIPOK.

15. Ha o0bem peanu3anuy roCTHHMYHOIO NMPOAYKTA BJIHUSAIOT:

a. Kammarnueckue 0coOEHHOCTH MECTHOCTHU
b. Ilena
C. ACCOPTUMEHT yCIyr
d. Hamuuwme psimoM ¢ TOCTHHUYHBIM KOMILJICKCOM KPYITHBIX aKBaIllapKoB
16. ....... ppIHKA — MPOIIECC €TI0 pa3/ieJieHHs] HA YeTKHe IPyNnbl MOKynaTeJeii, 1Jis
KaK/10# U3 KOTOPbIX MOTYT MOTPe0OBATHLCS OTAeAbHbIE MPOAYKTHI U KOMILJIE KChI
MAapKeTHHIA.

17. K KpUTEepusiM, UCIIOJB3YEMBIM IIPH CEIrMEHTALIUU PbIHKA B TOCTUHUYIHOM 6H3Hece,
HE€ OTHOCATCSH:

a.
b.
C.
d.

KynbrypHOo-reorpapuyeckue
[lonmntnyeckue
ConaaprH0-2)KOHOMHUYECKUE
Jlemorpaduyeckue

18. Heaund ¢ epeHuupoBaHHasi cTpaTerusi MApKeTHHIA MpPeanoJaraeT:

a.
b.

C.
d.

Bb100p HECKONBKUX MPUOPUTETHBIX CETMEHTOB PhIHKA

HrnopupoBaHue oTeneM pa3inyuii MeXIy BBISIBICHHBIMH CETMEHTaMU U paboTy
Ha BCEM PBIHKE C OHUM U TEM K€ MPOIYKTOM

Hcnonb3oBaHue pazHOOOpa3HbIX MAPKETUHIOBBIX HHCTPYMEHTOB

AKTHBHOE pa3BUTHUE PEKIIAMbI

19. JIud ¢ epennupoBaHHas CTPATETH MAPKETHHIA MpeANoJiaraeT:

a.
b.

C.
d.

AKTHUBHOE Pa3BUTHE PEKIIAMBI

Bp100p HECKONBKUX MPHOPUTETHBIX CETMEHTOB PHIHKA M pa3paboTKa JUIs
KaK/I0TO M3 HUX COOCTBEHHOTO MPOJIYKTa

Hcnionb30BaHuEe YHUBEPCAIBHOTO HA00pa MAapKETUHTOBBIX HHCTPYMEHTOB
Br100op 0oHOTO cermMeHTa phIHKa

20. KoHueHTppoBaHHAs CTPaTerusi MApKeTHHIa Mpeanojaraer:

a.
b.
C.
d.

21.

CocpenoToueHure ycHIIMi Ha KpYyIHBIX OTeNsAX Kiacca 5 3Be3]
Br100p 0oHOTO cermMeHTa phIHKa

AKTHBHOE Pa3BUTHE PEKIaMBI

PaboTy ¢ HECKOJIBKUMU TpYIIIaMH MOTpeduTenen

...... — 9TO0 KOJHYECCTBCHHAA XAPAKTCPUCTHKA OJHOI0 HJIH HECKOJIbKHX

CBOICTB ycJayru (00c/1y:KuBaHust).

22. ...

ceeee— 00BEKTHBHASI 0COOEHHOCTH YCJIYIH (00CTY:KMBAHUM) , MPOSIBJISIIOIIASICSA

NpH ee OKA3AHNH U NOTPeDJie HUM.
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23. OnuH U3 HUKeNepevucIe HHbIX NT0Ka3aTeJieil , He siBJseTcs MoKa3aTejleM KauyecTBa
YCIYTd. JTO OKa3aTeJib:
d. Ha3Ha4YCHUI
b. ©e3omacHocTn
c. Hanexnoctu
d. DxoHOMHYHOCTH
24. ..... ... - npecTaBjsieT c000H COBOKYNMHOCTH OINepaluii, BKIHYAIOIYIO
NnpoBeJieHMe HU3MEepPeHMH, MCIObITAHUN, OLEHKY OJHOM MJIM HEeCKOJBbKHX
XapaKTEePUCTHK  YCJIYIM W CPaBHEHHE  MOJYYEeHHBIX  pe3yJbTaToB €
YCTAHOBJICHHBIMH TPeOOBAHUSMH.
25. OnuMH U3 HUKeTNepPeYUCJeHHBIX ITANOB He OTHOCUTCH K 3TanaMm ()OpMUPOBAHUS H
OCYIIIeCTBJIEHUSI CHCTeMbl MeHekMeHTa kayecTtBa (CMK). Jro:
a. JluuensupoBaHue
b. VYuer u KOHTPOJIb
c. Cranpapruszanus
d. ceprudukamms
26. Pexyiama TYpHCTCKOrO MpoAyKTa HanboJiee 3¢ eKkTuBHA:
a. B Buze npocnekros
b. Ilyrem yuacTus B TYPUCTUUYECKUX BBICTABKaX W spMapKax, Pajo u
TEJIECBU3MOHHAs
C. B BuIe pexIaMHBIX JUCTKOB, PACIPOCTPAHSAEMBIX I10 [TOYTE
d. Pewirama TypuCTHYECKOTO MpPOJAYKTa BOOOIIE HEdPPeKTUBHA
27. TpeOoBaHuUsI K TYPUCTCKHUM M IKCKYPCHOHHBIM YCJIyram, ooecre4nBalomnme
0€30MaCHOCTh KM3HM U 310POBbsl TYPHUCTOB M IKCKYPCAHTOB perjiaMeHTHPYIOTCH:
a. T'ocymapcrBenHbIM cTanaapToM Poccuiickon @enepanuun
b. BemoMcTBEHHBIMH HHCTPYKIUSIMH
c. IlpaBunmamu 6e30macHOCTH
d. Pacmopsokenuem IIpaBurenscrBa Poccuiickoit denepanun
28. TypucTcKyl0 rpynimy B MHOT03Ta:KHOM rOCTHHMIIE 1eJiecoo0pa3Hee BCero pa3MecTUTh:
a. Ha HmxHUX 3Taxax
b. Ha Bepxuux staxax
C. bamxe x cmykXeOHBIM MTOMEIICHUSIM
d. Jlamplie OT aIMUHHCTPATHBHOTO OJI0Ka
29. D¢ pexTrBHAS peKIaMa TYPHPOAYKTA NMpeaycMaTPUBAET 3aTPAThl ( B MPOLEHTAX OT
NpuoObIIN):
a. He menee 3-5
b. He menee 10
c. He menee 1-2
d. 3arpaTbl MOTYT MOBBIIATHCS WM MTOHUKATHCS 3aBUCKMOCTH OT CIIPOCa
30. Pazniuuaor cieaywime OCHOBHbIE KATETOPUH Typu3Ma:
a. MexayHapoIHbIN, BHYTPEHHU I
b. Typusm B mpenenax cTpaHbl, MEXKIyHAPOIHBIN , BHYTPCHHU I
C. HanumoHanpHBIN, MEKIYHAPOIHBIN, TYPU3M B IIPEAEIaX CTPaHbI
d. Bowe3gHoii, BEIE3AHOMN.

31. ...... -Takas opraHu3auus OM3Heca, KOIJa KOMIAHUS OCYLIECTBJsIET MPOJAKY
Ou3Heca, NpeANPUHUMATE]Ib WM KOMIIAHUS OCYIIECTBJIsAET MOKYINKY OM3Heca, T.e.e
npuodpeTaeT roToBbIi OM3HEC B BU/E NIPaBa HA NMPOAAXKY W/WIN MPOU3BOJCTBO NMPOAYKTA,
a TaK’e COOTBETCTBYIOLIE i OM3HEC peKJIaMbl.
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32. .....- pusnyecKoe WIH OPUIANYECKON JULO, MpeJIaraoiee Ha MPoaaKy corJiaiieHust

HA YCJOBHSIX (ppaHImM3bl M 00ecneYHBAONMNA €O CBOCH CTOPOHBI BBINOJHEHHE YCIOBHUH
TAKOI'0 COIIALLEeHUA.

33. .... - ¢pu3HYecKOe WIH IOPUAMYECKOH JIMIO, NAeHCTBYKOIEe B COOTBETCTBHM C
npuodpeTeHHO (p paHIM30¥.
34. .....-TOTOBBIi OM3HEC B BUe (ppaHUYAiBUHIOBOIO MaKeTa.

35. KosimuecTBO HOMEPOB KOJUIEKTUBHOTI'O CPeICTBA pa3Melle HUsl J0JKHO ObITh He MeHee:
a. 20 HomeposB
b. 50 Homepos
c. 10 HomepoB
d. KosaudecTBo HOMEPOB HE UMEET 3HAUCHUS
36. CpeacTBo 1Jisl pa3sMelleHUSI ABTOTYPUCTOB HA3bIBAETCH:
a. Ilancuon
b. Bynrano
c. Mortens
d. ®dnorens
37. IlepeaBu:KHASI TOCTUHULA MPeJACTABJSAIONIAS CO00H BATOH C OHO- U
ABYXMECTHBIMU HOMEPaMH (CHAJbHBIMH 0TCE KAMHU) HA3bIBAETCS:
a. duaiiteab
b. Kemmuur
c. Porean
d. morenb
38. Kakoii u3 nepevucjae HHbIX HUKE CUCTEeM KJIacCU( UKAIMUA TOCTHHUIL 110 YPOBHIO
koM¢ opTa He CylIeCTBYeT:
a. cucrema 3Be3[
b. cucrema Oyks
C. cucremMa rudp
d. cucTema KOpOH WM KITHOUeH
39. Homep c ogHO¥# 00JIb1I0I KPOBATBLIO 1JIs1 ceMeiHOI Mapbl HA3bIBAETCS:

a. tripl

b. de luxe

c. extra bed (king size)
d. family studio

40. Homep ¢ rocTuHOi M cniajibHeil ¢ Me0eJIbIo M 000py10BaHHEM BbICOKOIO
Ka4eCcTBA Ha3bIBACTCH:

a. de luxe
b. business
c. president
d. suite
41. Homep ¢ 1ByMsl KpPOBAaTSIMH Ha3bIBaeTCH:
a. suite
b. tripl
c. double twin
d. family studio

42. CTpyKTypa ynpasJjieHHs, IBJIAIONASACH CAMOH MPOCTOH U 00ecIeYnBamas
HernocpecTBEHHOE , IPsIMOe BO3/1eliCTBHE HA MePCOHAJ NOCTHHHIBI HA3BIBAETCS:
a. ¢yHKMoHaNbHas cTpykrypa yrpasieHus (DCY)
b. marpuunas ctpykrypa ynpasieHus (MCY)
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C. nmHeWHas cTpykrypa ynpasieHus (JICY)
d. numHeitHO-yHKIMOHANEHAs cTpyKTypa yrnpasieHus (JIOCY)
43. CTpykTypa ynpasjieHUsl, OPHEHTHPOBAHHAS HA ompe/ieIeHHbIe TPYIIbI
norpeoduTeJie i, KOHKpe THbIe TOCTUHMYHBIEC MPOXYKTHI WJIN HA KOHKPETHbIE PHIHKHU
cObITA HA3BIBAETCH:
¢dyHkuMOHaIbHAS cTpyKTypa yrpasiieHus (OCY)
a. MarpuyHas cTpykrypa ynpasieHus (MCYVY)
b. nuneitnas crpykrypa ynpasienus (JICY)
C. AWBH3WOHHAsA CTpykTypa ynpasienus (JICVY)
44. Kakasi u3 nepeuncjie HHbIX HUKe CJIY:K0 TrOCTUHMIL He CylecTByeT?
a. Cnyx0a OpoHHpOBaHUS
b. Cnyx0a pasmenieHus
c. Cnyx6a sKcruryaTaliid HOMepHOro GoHIa
d. Cnyxba yOOpKu MOMEIICHU
45. O06513aHHOCTH, CBSI3aHHbIE C OpraHu3anueil KoH¢epeHUUii, OU3Hec-ceMUHAPOB, a
TaKsKe CBA3HU € 001IeCTBEHHOCTHIO OCYIIECTBJISIOT COTPYAHUKH CJIYAKObI:
a. besomacnoctu
b. INuranus
C. bponuposanus
d. Mapkerunra
46. K nome e HUsIM OLITOBOI0 00CJY;>KUBAHUSA M TOProBJIM NOCTUHHMIBLI He OTHOCUTCS :
a. Ilapukmaxepckas
b. KoMrutekcHbII TpUEMHBIH TYHKT
C. Pecropan
d. BunerHble Kacchl Ha TPAHCIOPT, TeaTpaibHbIC W Ha APYTHe KyIbTYPHBIC U CIIOPTHBHBIE
MEPOTIPUSTHS
47. SBasierca Jam  00s13aTeJbHBIM 000pyI0OBAHHE KOHJAUIMOHEPOM HOMEpPOB |
001e CTBEHHBIX NIOME IIIe HUI TOCTHHHUL KATETrOPHH YeThIpe HIIN NATH 3Be3/:
a. JSIBmsercs o0s3aTeIBLHBIM
b. He sBaseTcs 00s3aTebHBIM
¢. Konaunuonepamu o00pyaytoTcs TOIBKO HOMEpPA MOBBIILIEHHOW KaTErOpUu
d. Koumuimonepamu 000pyayIOTCS TOJIBKO HOMEPA TOCTHHHIIBI
48. OcBenieHUe MOMeLICHUI TOCTHHMI 00ecleYuBaeTCs M0 cJieyIIMM Ipynnam:
a. JKunble moMenmeHus
b. myru sBakyanuu
C. BcmnomoratenbHble M TEXHUYECKUE TOMELLEHUS
d. Xunple, o0OUICCTBEHHbIC, AIMHHHCTPATHBHBIC TIOMEUICHUS, MYyTH JBaKyallHH,
BCIIOMOTATeNIbHbIE U TEXHUYECKHE MOMELICHUS
49. Yoopka HOMepa rOCTUHUIIBI IPOBOIUTCS B CTPOrOi MOC/IeJ0BATEJILHOCTH. Y CTAHOBUTE
¢pa3bl B He00X0ANMOI MOC/Ie/10BATEILHOCTH:
a. YjpaneHue NblUIM NBUIECOCOM C KOBPOB, HAOJIBHOTO MOKPBITHS, M1OJIOB
b. Ynanenue npum ¢ mebenu
C. IlpoBeTrpuBaHue NOMEIIEHUI B TEUEHUE ONPEAECIECHHOTO BpEMEHU
d. VYb6opka mocrenu
50. K xkoMMyHaJIbHOMY 000py10BAHHIO TOCTHHULBLI HE OTHOCHTCS
a. BomonpoBon u kaHanu3anus
b. IleHTpasbHOE OTOMICHHE
C. Boemmsst u BHyTpeHHSsIS TeJIeOHHAS CBSI3b
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KonaunmonnpoBanue Bo3ayxa.

7.4. Conepxkanue 3aHATHI CeMHHAPCKOTO THIIA.

3aHATHS CEMHHAPCKOTO THUIA MO AUCIHUIIINHE «BBeIeHne B TEXHOIOTHIO OOCITYKUBAHUSD)
IPOBOJISITCS 8 hopMme NPpaKmudecKux 3auamui.

Homep HaumenoBanue HaumeHoBaHrEe TEM MPaKTHUUECKUX IInan npoBeneHust
HeJIen pazzmena pabor NPAaKTUIECKOrO 3aHATHUS
cemecTpa By mpakTHaecKoro 3aHATHA. 3ananue
Iens npakTrueckoro 3amaHus TpynoeMkocThb
[IpakTrueckne HaBBIKU. O4HO/32049HO
11 1.06c¢cayxuBanue OO6cnyxuBanue norpe6ureneit: | 1.OcHOBBI 00CITyKUBaHHS
MOTpeOUTENCH: CYIHOCTh, 3HAYEHHE, TPEANOCHUIKH | MOTPEOUTEICH.
CYLIHOCTb, UCTOPHS, | pa3sBUTHA, pOoccHiiCKHit OIBIT. | 2. IIpeanoceikn  pa3BUTHA
COBPEMEHHOCTh VCTHBI OMpoC 1O  KOHTPOJBHBIM | OOCIY)XMBaHMS TOTpeOuTeneil.
BOIIPOCaM, pelieHue THnoBbIX | 3.CymHOCTh u 3HauYEHUEe
3amanmit.  llems  ¢opmupoBaHue y | oOCHyKMBaHHSI TMOTpeOUTENCH.
CTYZEHTOB 0a30BBIX 3HaHMi U | 3amamme. HasoBure OCHOBHBIE
YMCHHI, CBSI3aHHBIX C | mpeanochuIKH pa3BHUTHS
opraHmzaimen o0Cy>KMBaHMsI | OOCTY)KMBaHMSI TOTPEOUTENCH.
MOTpeOUTEIS. IIpaktrueckue | TpyaoeMKOCTh
HaBbIKM. Ha 3amaruax HeoOxommmo | 2/0,5
O3HAKOMHTH CTYJEHTOB C OCHOBaMH
o0cyKuBaHus TOTPeOUTeIeH.
2/1 [Iporpecc B obcmyxuBanmu: nyudmme | 1.PaGora ¢ Bugeokelicamu.

MUpPOBBIE MPaKTHUKU CepBUCHON
nesrenpHOCTU. [IuchbMEHHBIA — Ompoc
1o KOHTPOJIbHBIM BOIIPOCAM,
pelieHue THUMOBBIX 3afdaHuil. Ilens
(hopmupoBaHue y CTY/IEHTOB
TOHUM aHUSI JTYYIIIHX MHPOBBIX

NPAaKTUK CEPBHUCHOM IESITEILHOCTU.
IIpakTnueckue HaBbIKM. Ha 3aHATHAX
HEoOXOMMO O3HAKOMHTH CTY/ICHTOB C
Jy4IIUMHU MHUPOBBIMH MPAKTUKaAMU
CEPBUCHON NI€SATEIbHOCTH.

2. Jlyumme MHUpPOBBIE TNPAKTUKU
CEpPBUCHOM [IESTEIbHOCTH.

3. TenneHumn pa3BUTH
CEPBUCHON [J€ATEIIbHOCTH.
3amanue. HazoBure mydrmme
MHPOBBIE TPAKTUKH CEPBUCHOU
JEATEIILHOCTH

Tpynoemkoctsb 2/0,5
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3/1 2.0Opranmanus OcHOBHBIC HATIPaBJICHAS ull. OCHOBHBIE  HaMNpPaBJICHUS
00CITyKUBaHUs MEPCIIEKTUBbI pasBuTHs  cdepsl | pa3BuTHI cepsl YCIyT.
KmeHTa (Tocts) yeiyr.  Ilucemennpid  ompoc 1o | 2. IlepcriekTuBbI pa3BUTHA

KOHTPOJIGHBIM ~ BOTIPOCAM, pPEIICHHE | Cephbl yCIyT.
THUIIOBBIX 3aIaHUM. Hems | 3.MlHHOBaMu B 0OCTYy>KMBaHUHU
dopMupoBaHHE Yy CTYIEHTOB 3HaHuUM | 3ajaHue
00  OCHOBHBIX HampaBieHwix u | HazoBure OCHOBHBIE
MEepPCTIEKTUBAX pa3BuTus  cepsl | HATPABICHUS ©  MEPCTICKTHBBI
yenyr. Ilpakrmaeckue HaBbiku. Ha | paszBurus cdepsr yemyr
3aHATWIX HEOOXOIMMO O3HAaKOMHUThH | TpynoeMKocTh
CTY/ICHTOB C ocHoBHbIMHU | 0,5/0,5
HampaBJICHWSIMU U NEPCIEKTHUBAMHU
pa3Burmsi cepsl ycayr

4/1 OcHOBHbIE npunmne! | 1.MacTep-knacc JKCIIepTa-
KauyeCTBEHHOTO oOcyxuBaHusl. | mpodeccroHana, BBIE3/THOE
[MucrMenHbIit 0IIpoC 1o | 3aHATHE.
KOHTPOJIbHBIM ~ BompocaM, peuienue | 2. IlpuHipmmanbHas — OCHOBa
THNOBBIX 3ajaHmil. llenp wm3ydeHue | 00CITyXMBaHMS.
OCHOBHBIX npuHiinoB | 3. IlpuHIMmbel  KaduecTBEHHOro
KauyeCTBEHHOTO 00CIy>KUBaHMS. | O0CTY>KUBAHUS.
[Mpakrrmaeckne HaBeikn. Ha 3amsatwiax | 3amanve
HEOOXOIMMO O3HAKOMHTH CTYNEHTOB ¢ | HazoBure OCHOBHBIC TPHHIMAIIBI
TPUHIMINAITH HON OCHOBOH | Ka4eCTBEHHOTO OOCITYKUBaHUS
KaueCTBEHHOTO 00 CITy>KUBAHYISI. TpynoemkocTs 1/0,5

5/1 3.CnaraemMblie [Ipodeccronanbuas apestenpHocTh B | 1.IlomsTHe  mpodeccronammma

Ka4eCTBEHHOTO
00CITy>KUBaHUS

cepe 00CITy)KUBaHVIS. VYerabiid
OIpPOC TI0 KOHTPOJBHBIM ~BOHPOCAM,
pELICHHE TUIOBBIX 3a]1aHUIL

Henr mpuoOpeTeHue  CTyAcHTAMH
NIEPBOTrO OIbITa  NPaKTUIECKOTrO
TOTPY’KEHUST B CHUCTEMY CYOBEKTHBIX

OTHOUICHMH, XapaKTEepHbIX [ HX
Oymymen 1podhe CCHOHAITLHOM
JIeSITEeIHLHOCTH B ctepe
00CTyKUBaHHS, HETIOCPEICTBEHHO

Ha MPEeANpUsATHSIX OOCIyXKUBaHUA, a
TaKke B KBa3H-NPO(EeCCUOHATIBHBIX
ayJUTOPHBIX YCJIOBMSX BY3a.

IIpaxTraeckue HaBeIkM. Ha 3aBATHIX

HeOOXOAMMO  HAYYUTh  CTYIEHTOB
MOJIENIMPOBATh  TPOQECCHOHAIBHYIO
JIeATEIHLHOCTD B ctepe
00CTyKUBaHUS

B cepe oOCITyKMBaHUS.
2.MonenmpoBaHue

npoe CCHOHAITLHOM
JIeATEIILHOCTH B ctepe
00CTy)KUBaHUS.

3.dakropsl BIIVSTHHS Ha
COCTOSIHAE  TIPOQ)eCCHUOHATBHOM
JIeSATETbHOCTH.

3anaHue

HazoBure ¢akTopsl BimusHUS Ha
COCTOSIHAE  TIPO)eCCHOHATIBHOM
JIeSATEILHOCTH

TpynoemkocTs 1/0,5
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6/1 Breuatnenus KJIIEHTOB kak | 1.TpennHr  mpodeccHOHAIBHBIX
MHIUKATOP Ka4yecTBa. TaxTuka | HaBBIKOB
00CITy)KUBaHVIS «[Ipes3oiinu | 2.IlpakTuka KBa3u-
OXWIaHUsS».  YCTHBI  Ompoc MO | MPOdeCcCHOHATLHOTO OOIIICHMS.
KOHTPOJIGHBIM ~ BompocaM,  penienue | 3.CuryarmoHHast urpa
TvnoBbIx 3ananmid. llenp orpaborka | «lIpeB3oiiau oxumanus»
TIOHUM aHUST npeATnouTeHWi | 3anaHue. Kaxk  mpoucxonur
KueHTOB. [IpakTHdeckue HaBBIKH. | MpodeccHOoHANbHOE OOIICHHE C
Ha 3aHaTHIX HEOOXOOMMO HAYYHTH | KIMCHTaMU
CTYJICHTOB npodeccronansHoMy | Tpymoemkocts 1/0,5
OOIIEHMIO C KIMEHTAMH.
7/1 4.113 yero cocTout ®opMbl W MeToabl oOpraHmzai | 1. DopMbI OpraH3alyu
KauyeCTBEHHOE 00CITy)KUBaHWS. 00CTy)KUBaHUS.
00CIy>KUBaHUE : YcTHRIE  ompoc MO KOHTPOJBHBIM | 2. Mertonsl OpraHm3alun
(hopMBI, METOIIBI, BOIPOCaM, pelieHne THIOBBIX | 00CITY)KUBaHUS.
WHCTPYMEHTBI 3aJaHUI. Hems pa3BuTHE y | 3.TexHonornueckue OCHOBBI
CTYJICHTOB npodeCCHOHATBHO | OpraHM3anuy 00 CITy)KUBaHUS
MOJE3HBIX  Ka4ecTB, HEOOXOMMMEBIX | 3amaHue
s paboTtel B cdepe obcmykuBanus | Kakue npodhe CCHOHAITLHO
B HETNOCPEJCTBEHHOM KOHTAKT€ C | MOJIC3HbIE Ka4yecTBna,
npodeccroHalaMi  —  JKCIEpPTaMHU | HeOOXomMMBI it paboThl B
ctepsl o0ciyxuBaHms. | cdepe 00CITy)KUBaHHS B
[MpakTnyeckue HaBbIKM. Ha 3aHATHAX | HETIOCPEJACTBEHHOM KOHTAaKTE C
HeoOX0arMO copmupoBaTh y | mpodeccronanamu —
CTYJICHTOB MpoQeCCHOHATIFHO | dKCTIepTaMu ctepsr
TOJIE3HBIE  KadecTBa, HEOOXOAMMBIC | 0OCITyKUBaHUSA
Uit paboTel B cdepe obcmyxuBanust | TpymoemkocTs 1/0,5
B HENOCPEJACTBEHHOM KOHTaKTE€ ¢
npoeccrioHaTlaMu  —  JKCTepTaMH
ceps! 00CTyKUBaHUS
8/1 KauecTBo cepBUCHBIX yCiyr 1.[lenoBas HArpa «Ipecc-

D¢ deKTUBHBIE HHCTPYMEHTHI
00CITy)KUBaHHSA

KOHTPOJIbHAA TOYKA 1
(TectupoBanue, MOATOTOBKA KeMc-
Oyka, OTYET MO pe3ybTaTam
BBIC3/IHOTO 3aHsATHs, JlenoBas urpa
«[Ipecc-kondpepe Hmst MuHHUCTpaY)
IIpaxkTrueckne HaBbIKM. Ha 3aHATHX
HEoO0X0omuMO CGhOPMHPOBATH Y
CTYIICHTOB 3HaHHE O d(DPEKTUBHBIX
HWHCTPYMEHTaX OO0CITy>KHBaHUS

KoH(pepeHIrss MuHHUCTpay.
2. KagecTBO CEpBUCHBIX YCIIYT.
3. DddexTrBHBIE HHCTPYMEHTHI

00CITy>KUBaHUSI
3amanme. HazoBure Haubonee
sddekTrBHBIC WHCTPYM EHTBI
00CITy>KUBaHUSI

TpynoemkocTs 1/0,5
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9/1 5.CepBucHoe KimeHT 00pre HTUIPOBaHHOC T KaK
MBIILIEHHAE KOHLICTILIVST OpraHu3alyu
o0CiyXuBaHWsI. YCTHBIH OIpOC IO
KOHTPOJIGHBIM ~ BOTPOCAaM,  pEIICHHEe
THUIOBEIX 3aJaHUI.
Henp Ompenenenne  3hPEeKTUBHBIX
WHCTPYMEHTOB  OOCINY)XKMBaHHS  HA
OCHOBE
KJIMEHT OOPHESHT HPOBAHHOC T
[IpakTrueckue HaBbikM. Ha 3aHATHAX
HEeoOX0IMMO copMupoBaTh y
CTYIEHTOB 3HaHME O 3(P(EKTUBHBIX
WHCTpYMEHTaX  OOCHY)KMBaHHS  Ha
OCHOBE KJICHTOOPHEHTUPOBAHHOCT U
10/1 CepBuc-nm3aiH 1.MacTtep-knacc, BBIE3THOE
KOHTPOJIBHA A TOYKA 2 3aHATHE.
(BeimonmHenne  Oyiok-cxem 1o Teme, | 2. TexHomorus cepBUC-IU3aiiHA.
oTdyeTa TO BBIC3AHOMY 3aHATHIO). | 3.Peammarmms TEXHOJIOT it
enb ®opMUpOBAHKE | CEepBUC-AM3AKHA B
NPEJICTABICHU O CEepBUC-AM3alHE B | OOCIY)KMBAaHUM KJIMEHTOB.
00CITyKUBaHHM KIIMEHTOB. | 3ajaHue. Kak Bwr
IIpaxTrueckne HaBbIKM. Ha 3aHATHAX | IpenCTaBIsieTe CEpBUC-IM3alH B
HE00XOIMMO copmupoBaTh y | oOCITyKMBaHHH KJIUCHTOB
CTYJEHTOB TpejcTaBieHus o cepsuc- | Tpymoemkocts 0.5/0,5
ny3aiiHe B 0OCITyKMBaHUM KIIVICHTOB.
1171 6.01HKa cdepbl [Tpodeccronanbhas oTHKa | 1.9THUecKre HOPMBI | MpaBuia.
00CITy>KUBaHUS corpynHukoB cdepsl  obciyxkuBanms | 2.[Tomstue  Ipodeccronanshas
VYCTHBIE  onpoc MO  KOHTPOJBHBIM | 3THKA.
BOIPOCAM, pelieHe THINOBBIX | 3.9THKAa  COTPYIHHMKOB CQepbl
3amanmit.  llems @opmwupoBanwe y | 0OCTy>KUBaHUS.
CTYyIeHTOB 0o0mmX TpeactaBieHui | 3ananue. YUTo BXOAWT B TIOHATHE
00 aTHKe chepbl OO0CTYy)KHBAaHUSI H O | MpodecCcroHaTbHAS ITHUKA
TpeOOBaHUIX COBPEMEHHOTO | cepbl 00CITyKHBaHUI
sruketa. [Ipakrmueckue HaBbikk. Ha | Tpymoemkocts 0.5/0,5
3aHATHAX HE00XOIMMO
copmupoBath y CTY/IIEHTOB
npeJcTaBieHnid 00 3Tuke  cdepsl
oOcnmyxxuBaHusi W O TpeOOBaHMIX
COBPEMEHHOTO 3THKETA.
12/1 Camonpesenrammst Y cTHbI onpoc 1o | 1.JlenoBast urpa «MbaTp
KOHTPOJIGHBIM ~ BOTIPOCAM,  PEIICHHE | OOCIy>KUBAHUS»
THIOBEIX 3a]TaHUH. Ilens | 2.ITogroToBka
IToaroroska u TMOKa3 | caMOIpe3eHTalH.
CaMOIpe3eHTAIN. ITpakrnueckue | 3.Iloka3 camonpe3eHTalyu
HaBblkH. Ha 3amatmsax neoOxommmo | 3amanme. HasoBure OCHOBHBIC
HAy4IUTh CTYICHTOB | COCTaBIISIOIIHE
CaMOIpe3eHTAIMH. CaMOIpe3eHTAIMH.
Tpynoemkocts 0.5/0,5
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13/1 7.CoBpeMeHHBI I OcHoBHbIe TpaBWia 3TUKeTa B cepe | 1.0Tuker
3TUKET oO0cnyxuBaHUs Y CTHBIN 2. OCHOBHBIE TpaBWIA 3THKETA.
ONpoC 1O KOHTPOJBbHBIM BormpocaM, | 3. OCHOBHbIE IpaBIIa ITHKETa B
pemieHre THNOBBIX 3ananmid. Llenms | cdepe oOcmyxuBaHUs
O3nakoMJIieHHE c OCHOBHBIMM | 3ajiaHue
npaBWwIaMM  3TuUkeTa B cdepe | HazoBure OCHOBHblE mpaBmiIa
00CITy)KUBaHVISI. [IpakTudeckue | aTrKeTa B chepe 00CITyKUBAHUS
HaBblki. Ha 3amsatusax HeobOxomumo | Tpymoemkocts 0,5/0,5
HAy4YUTh CTYJICHTOB OCHOBHBIM
npaBWIaM ITHKETA B ctepe
00CITyKUBaHUSI
14/1 KynbTypa obmieHus ¢ KiIueHTaMu 1.Tpennar  mpodeccHoHANBLHBIX
Nmunmx COTpY/JIHHUKA c(epsl | HABBIKOB.
00CITyKUBaHUA 2. KynbTypa oOmeHus
KOHTPOJIbHAA TOYKA 3 3. Wmumx corpynnuka cdepsl
Hemoas urpa «MpaTp | 00CTyKMBaHUS
00CITy)KUBaHHS, Brmonnenue | 3amanue
oryera mo  mpodeccuoHabHOMY | [lalite  ompenesieHHe  TIOHATHIO
TPSHUHTY). enb 3nakoMcTBO | UMumx  corpynHmka — cdepbl
CTYJICHTOB c Jy4IIMU | 00CITyKUBaHUS
OTEYeCTBEHHRIMU U 3apyOexHsiMu | Tpymoemkocts 0,5/0,5
obpazmaMu 00CITy>)KNBaHUS
KJIIMEHT OB/TOCTEW/NOTpeOuTeIeh
yeiyr.  Ilpaktmueckue HaBbeiku. Ha
3aHATHAX HEO0XOAMMO HAYYHTh
CTYICHTOB  KyJbType OOIICHUA C
KIIMCHTaMH
15/1 8.Hanpasnenust Cnaraemble npodeccronanbroro | 1.I1podeccronansHeiit pocT.
npoecCHOHAILHOTO | pocTa B cdepe  0OCIyKuBaHus | 2. Crnaraemblie
pa3BuTus B cdepe VCTHBI  OMpoC MO KOHTPOJIBHBIM | MPO(eCCHOHAIBLHOTO POCTa.
00CITy>)KUBaHUSI BOIPOCAM, peLeHue THIOBBIX | 3. Crnaraemplie
3aJaHHIL emns Pa3Burue | mpodeccuoHambHOrO  pocta B
YCTOHYHUBOTO TIO3UTHBHOTO | cpepe 0OCITyKUBaHUS
npejncTaBieHus] O MHUpe Oymymiei | 3ajaHue. Cdopmymupyiire
npodeccrn o0yJaronmxcs, ero | cmaraemble  MpoheCCHUOHATLHOTO

TYMaHUCTHYIECKON CYITHOCTH.
IIpakTndyeckue HaBbikM. Ha 3amaTmsIx
HEOOXOIUMO O3HAKOMUTbH CTY/IEHTOB
CO claraeMbIMu Ipo(heCcCHOHATBLHOTO
pocTa B cdepe odCITyKuBaHMs

pocta B cdepe 0OCTy)KUBAHHSA
Tpynoemkocts 1/0,5
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HoBble BuAB! ycoyr: myuiime
MHpPOBBIE TPAKTUKH. Y CTHBIA OIPOC
[0 KOHTPOJIbHBIM BOIPOCAM,
peleHre TUMOBBIX 3ajaHuil. Llens
O3HaKkoMJICHHE C Jy4YIHMHU
MHUpPOBBIMH TpakTHUKaMU B cdepe
ycayr. [Ipaktuueckue HaBbiku. Ha

1.Pabora c keiicamu Jy4nme
MUpPOBbIE MPAKTHKHU.

2. HoBble BUABI yCIyT.

3 Ilpumepbl MHUPOBBIX TPAKTUK
B 00CITY>KUBaHHU.

3anaHue.

HazoBure HOBBIE BHABI yCIyr B

3aHATHAIX HEOOXOAMMO O3HAKOMHTH CEPBUCHOM NPAKTHKE.
CTY/ICHTOB C HOBBIMH BHiaMu yciyr. | Tpymoemkocts 1/0,5
TpennHr ycranoBku Ha pasBurue | 1.IIpodeccroHanbHple  HaBBIKA

YCTHBII OINpOC MO  KOHTPOJIBHBIM
BOIIPOCAM, pelieHye THIIOBBIX
3a/1aHUL. Ilems.  CcopmupoBath
YCTAHOBKY Ha pas3BUTHE
npoheCcCHOHAIBHBIX HaBBIKOB.
[IpakTnueckue HaBbiku. Ha 3amaTusx
HEeoOX0IMMO copMupoBaTh y

CTYACHTOB YCTAaHOBKY Ha Pa3BUTHC.

00 CITyXKMBaHUSA
2. TpennHr  mpogeCCUOHATBHBIX

HABBIKOB.
3.Pa3Burne
HAaBBLIKOB.
3amamne. Yrto Takoe
KOMIIETEHTHOCTH C
JEATCIILHOCTH

Tpynoemkocts 1/0,5

npohe CCHOHATLHBIX

npene
CEPBUCHOM

16/1 9.Ilpodunmzaumst B | [lepcnexTuBHBIE ¢dopmel | 1. TpagumonHsie (hopMBI
cepe 00CITy)KUBaHHSA 00 CITyKVBaHHU.
00CITy>KUBaHUS KOHTPOJIbHASA TOYKA 4 2. XapakTeprucTHKa
(3ammra npoekra) NEePCIEKTUBHBIX (hopm
obciyxuBanus  VIHHOBaIMOHHOE
00 CITyXKMBaHKE c
UCTIONIb30BaHUEM
MPOrPECCHUBHBIX TEXHOJIOTUU.
3. WuHoBanmonHoe
o0cTy)KuBaHHe c
UCTIOb30BaHUEM
MPOrPECCHUBHBIX TEXHOJIOTHUM.
4.3ammra HUTOTOBOrO
rpymmoBoro mpoekra  («/lmzaiin
oOcnyXuBaHWs: HOBBIM (hopMmat
1 KJIaCCHKa >KaHpa»)
3aganve: HazoBure — mpu3HaKu
WHHOBAIMOHHOTO
00CTy)KUBaHUS c
UCTIONb30BaHUEM
MPOTPECCHUBHBIX TEXHOJIOTHI.
TpynoemkocTs 1/0,5
Hroro 16/6

8. Ilepe4yeHb OCHOBHONW W JIONOJIHUTEJbHOW y4eOHOM JIMTEpaTypbl; NepevyeHb pecypcoB

HH( OPMALMOHHO-TeJIe KOMMYHHUKAIHOHHO M

ceTHn

«HHTepHeT?,

nepevYeHb

HH(OPMAUMOHHBIX TEXHOJOTWi, UCNOJb3yeMbIX MPH OCYIIECTBJIEHHH 00pa30BaTeIbHOIO
npouecca no AUCHMINVINHE (MOAYJII0), BKJIKYAA NepeYyeHb MPOrpaMMHOr0 odecrnevyeHust 1

HH( OPMALMOHHBIX CHPABOYHBIX CHCTeM ( IPH HEOOXOAMMOCTH)
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8.1. OcHoBHas JiUuTEpaTypa

1. CepBucHas nesrenbHOCTS : yue0. mocobue / FO.I1. Cupunenko, B.B. XmeneB. — 2-e u3.,
ucnop. u gon. — M. : UHOPA-M, 2019 Pexum noctyna
https//znanium.com/catalog/document?id=335952

2. CepBucHas nestenbHoCTh : yueOHuk / . A. Pesnuk, A.1. Mackaea, }0.C. [lonomaperko. —

M. : HTHOPA-M, 2018. Pexxum noctyma http//znanium.com/catalog/product/967867

3. CepBucHas nesrenbHOCTD : yaeObHoe mocobue / I'.}O. [laBnoBa. — Mocksa : KnoPyc, 2018
Pexxum noctyma https//www.book.ru/book/926143

8.2. JlonosiHUTe IbHAS JIMTEpaTypa

1. CepBucHas nesrenbHOCTh : yaeOHuK / B.I'. Benenunckuit. — Mocksa : KHoPyc, 2018. Pexum
noctyra https//www.book.ru/book/926035

2. PomanoBuy, XK. A. CepBucHas nestensHOCTh : yaeOHuk / XK. A. Pomanosuy, C. JI. Kanaues ;
noa oour pen. npog. XK. A. PomanoBuua. — 7-e u3., crep. — MockBa : M3narenbcko-Topronas
kopriopanus «/lamkoB u K°», 2019. — 284 c. - ISBN 978-5-394-03453-4. - Teker :
snekrponHsii. - URL: https://znanium.com/catalog/product/1092982

8.3. [lepeyeHb pecypcoB HH(OPMALMOHHO-TeJIe KOMMYHUMKANMOHHOM ceTH « UHTEepHET»

HuTepHeT-pecypcaMu K Kypey «BBEACHHE B TEXHOJOTHIO OOCITY)KUBAHUS SBIISIOTCS CAlTHI:

1. Caitr ans  mpodeccuonanos.-  http/mww.proprof.ru/stati/careera/trudoustroystvo/poisk-
raboty/rabota-v-sfere-obsluzhivaniya- horoshiy-start-dlya

2. CucremMa HMHTEpaKTHBHOTO MOHHMTOpPHHIA TPYIOYCTPOMCTBAa BBIMTYCKHUKOB.- http://xn--
hlaing.xn--plav/

3. Cair MunuctepcTBa Tpyna U COLIMAJILHOU 3aIATHI POD.-
http//www.rosmintrud.ru/employment/migration/72

4. Diiu-ap — noprai.- hr-portal.ru

8.4. IlepeueHb mnporpaMMHOro o0ecne4eHHusi, COBPeMEHHBIX IPO(ecCHOHAIBHBIX 0a3
JAHHBIX U MH(} OPMAIMOHHBIX CIIPABOYHBIX CHCTEMaM
1. Microsoft Windows
2. Microsoft Office
3.baza  manubiX: «OTKpBITHIE  JaHHBIe  PocTypusmMa —  HaOOphl  JAAHHBIX»
http//opendata.russiatourism.ru/opendata
4.baza paHHBIX: «PeecTp WHHOBAIIMOHHBIX TMPOAYKTOB, TEXHOJOTUA U  YCIYT,
PEKOMEH IOBAHHBIX K HCITIOJIb30BAHUIO B Poccuiickoit denepaunm»
httpsz//innoprod. startbase. ru/
5.baza mannbix: «['OCT skcniept — Enunas 6aza 'OCToB P®» httpr//gostexpert.rw/
6.CnpaBouHo-1nipaBoBas cuctema «KoHcynbrant+ http//www.consultant.ru
7. HuTepHer-Bepcus CIpaBOYHO-NpaBoBoi cuctembl 'TapanT" (MHPOPMALIMOHHO-
MpaBOBOM nopran 'TapanT.py") [MHpOpMAITMOHHO-CITpaBOYHAS cucremal:
http//www.garant.ru

9. MeToan4ecKue yKa3aHus VIS 00y4aronMXxcsi M0 OCBOE HMIO JUCHHUILUIMHBI (MOZYJISA)
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IIpouiecc n3ydeHust AUCHUNINHBI «BBeeHNE B TEXHOJIOTHUIO OOCITYKHBaHUD IPEIyCMaTpUBAET

ayIuTOpHYIO (paboTa Ha JIEKIUAX M 3aHATHSAX CEMHHAPCKOTO THUIA) M BHEAYIUTOPHYIO

(caMOnoJIroTOBKA K JICKIMSIM M 3aHATUSAM CEMHHAPCKOTO THIIA) paboTy 00ydaromerocs.
PexomeHnaanum 11t 00y4aronmxcsi:

1. Konnennusa nucuunianHel «BBeneHuEe B TEXHOJOTUIO OOCITYXHBaHHS» Oazupyercs Ha

ey GOpMHUPOBAHUS CEPBUCHOTO MBIIUICHHS Yy 00yJalONMXCsl IMOCPEACTBOM:

- opMHUpPOBaHUs NPEACTABIECHUS 00 OpraHu3aluy 00CIy)KMUBaHUs IOTpeOUTENEH;

- (PopMHUPOBAaHUS MOTHBAIIUH K pa0OTE C JIFOJbMU U O3UTUBHOTO OTHOIICHUS K 0OCITYy)KHBaHUIO;

- npuoOpereHuss OOyJalOIMMMCS IEpPBOr0 ONbITAa MPAKTUKA OOCIYyKHMBAHUS B KBa3H-

po(eCCUOHANBHBIX YCIOBUAX BY3a.

@opMbl TPOBEACHUS 3aHATHI: JEKIUSI-BU3YAIH3ALHs, JEKIUI-00CyKIeHue, mpobdieMHas
JeKIUs, padoTa ¢ BUICOKEHCaMH, MacTep-KIacc dKCIepTa-mpodeccnonana, BIE3THOE 3aHsTHE,
TPEHUHI TNPOQPECCHOHANBHBIX HAaBBIKOB, IPAaKTHKAa KBa3M-NPO(ECCHOHATBHOIO OOIIEeHN,
nenoBast urpa «lIpecc-xkoHdepeHuus MuHHCTpa», MacTep-Ki1acc, nAeioBas wurpa «MbdTp
00CTy)KMBaHU», TPEHUHT MPO(PeCCHOHAIIBHBIX HABBIKOB, pad0oTa ¢ KeiicaMu.

2. OIHOBPEMEHHO C TUCHUIUIMHON «BBeneHHe B TEXHOJIOTHIO OOCITYKHBAHUSD CTYICHTHI
u3y4aroT: ¢unocoduro mpodeccuoHanbHON AEATENBHOCTH (O0JI0K B aucnuIuinHe «Dumocodus»),
dopMbI, METOABl M TPUEMbl pPEUYEBOM KOMMYHHMKAIMU («I3bIK OOCITYXKMBaHUS»), OJIOK
JUCUUIUIMHBI «TeXHOJIOTUU J1eI0BOr0 OOIIEHUS»; 3aKOHBI TAPMOHMYHOTO PAa3BUTHSI YEIOBEKa U
o0IecTBa B OKpyXaroleil cpene (670K qucuuIuimHbl «PecypcocOepexenner);

3. Bce npenycMoTpeHHbIe TporpaMMoi JUCHHUIUIMHBL ayAUTOPHBIE 3aHSTUS IPOBOAATCS B
aKTUBHOW M MHTEPAKTUBHOHN (hOpMe U HaIpaBJIEHHbIE HA MAKCUMAJIbHOE BOBJICUEHUE CTYACHTOB
B IPYNIOBBIE (OPMBI paboTHI;

4, Haumbonmee BaxkHbpiMH QopMaMu pabOTBl B ayIUTOPUU  SBJISIOTCS: IPOEKTHAsS
JIeITeNIbHOCTh, paboTa ¢ KeilcaMu M JenoBble (POJIeBbIE) MIPHI, a TAKKe CO3laHUE YCIOBUU
KBa3U-MPO(YeCCUOHAIIBHON CpeIbl;

5. Bce ¢opmbl 3aHsTHl (BKIIOYAas TPEHUHTH, MAacTep-KiIacChl M BBIC3IHBIC 3aHSTHS)
00s13aTEeNBHBI TSI TOCEIICH U
6. [lo kaxmaoMy TeMaTHYeCKOMY OJIOKY MUCIHUIIAHBI MPOBOIATCS BXOTHBIE M BBIXOIHBIC

TECTUPOBAHMS CTYACHTOB; IO PE3yJIbTaTaM CPABHEHUS PE3YIbTaTOB TECTUPOBAHUS CTYICHTHI
MOJIy4al0T BO3MOXKHOCTH CIEIUTHh 32 JWHAMUKOW (POpMHUpOBaHMS CBOMX MPO(ECCHOHATBHO
MIOJIC3HBIX KAUeCTB;

7. [To pe3ynbraTaM OCBOCHHUS AMCHUIUIMHBI Y CTYICHTOB (POPMHUPYIOTCS: WHIUBUIYAN bHbIE
Keiic-Oyku: COOPHUKH MPOQEeCCHOHATBHBIX CUTYAIINH U TOPTQOINO yIEOHBIX JOCTHKEHUH.
Teopernueckue 3aHATHS (JISKIHMH) OPraHU3YIOTCS MO MOTOKaM. Ha JeKiusx u3maratoTcsi TeMBbI
JMCUMIUIMHBI, HpeIyCMOTpeHHble palboueil mporpamMmoil, akIeHTHpYeTCs BHUMaHUE Ha
HanOosee MPUHIIUITUATBHBIX M CIIOKHBIX BOMPOCAX AUCUUILIMHBI, YCTAaHABIMBAIOTCS BOPOCHI
JUTSL CaMOCTOSITENIbHOW TpopaboTku. KOHCHIEKT nekmui sBiseTcss 0a30i MpU MOATOTOBKE K
IPAKTUYECKUM 3aHATHSM, K DK3aMEHaM, a TakKe CAMOCTOSATENIbHOW HaydYHOU eSTeIbHOCTH.
W3noxxeHne NEKIMOHHOTO Marepuaja PEeKOMEHIYeTCsl MPOBOJUTHh B MYIBTUMEIUNHHON (opme
(mpesenTanuii). CMmbICIOBas Harpy3ka JIEKIHMH CMEIIAETCS B CTOPOHY OT H3JIOXKCHUSA
TEOPETUYECKOTO MaTeprasia K (JOpMHUPOBAHUIO MOTHBAIIUU CAMOCTOSATEIIBHOIO OOY4EHUS depes
MIOCTAHOBKY IpoOJieM OOydeHHs W TOKa3 IyTel pemeHus MnpodecCHOHANBHBIX MPOoOIeM B
paMKax TOH WM MHOHM TeMbl. [Ipy 3TOM OCHOBHBIM METO/OM BEJICHHS JICKIIUHU SIBIISICTCS METO]
npOoOJIEMHOTO U3JI0KEHUSI MaTepraa.

- IPAKTUYECKUE 3aHATHS
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[lpakTyeckue 3aHATHS 1O JAUCHMUIUIMHE TPOBOAATCS C LEJIbI0 MPHOOpETEHUs
IPAKTUYECKUX HABBIKOB B OOJIACTM MapKETHHIA, OCHOBHBIX CTpaTerWil M TAKTUK, KOMILJIEKca
MapKeTUHTa ¥ MApKETUHTOBBIX UCCIIETOBAHUH.

[IpakTiyeckass paboTa 3aK/IIOYaeTCsl B BBIMOJHEHUM CTYIEHTaMH, IOJ PYKOBOJCTBOM
IperojaBarens, KOMIUIEKCca Y4eOHBIX 3aJaHHMil HampaBJIGHHBIX Ha YCBOEGHHE HAy4dHO-
TEOPETUYECKUX OCHOB MApKETHUHTA, MPHOOPETCHHE TPAKTHUYECKUX HABBIKOB OBJIAJCHUS
METOJJaMH TPAKTUYECKOH paboThl C NPUMEHEHHEM COBPEMEHHBIX HH(MOPMAlMOHHBIX U
KOMMYHHUKAIlUOHHBIX TEXHOJOTHH. BBIOMTHEHUSsI MPAaKTUUECKOH pabOThl CTYAEHTHI MPOU3BOASAT
B NMHCBMEHHOM BHJE, B BHUJIE MPE3CHTAIlMl W JIOKIAIOB, a Takke 3cce U pedepatoB. Otuer
MPEIOCTABIISIETCSl MPENOaBaTelNio, BeIyIleMy JaHHBIM MPEIMET, B JIEKTPOHHOM U TE4YaTHOM
BUJIE.

[IpakTudeckre 3aHATHS CIOCOOCTBYIOT Oojiee TITyOOKOMY MOHUMAHHIO TEOPETHYECKOTO
MaTepuana ydeOHOro Kypca, a Takke Pa3BUTHIO, (JOPMUPOBAHUIO M CTAHOBJICHHUIO Pa3IMYHbBIX
YPOBHEH  COCTaBJIIONMX MPO(ECCHOHATBPHON  KOMIIETEHTHOCTH  CTyAeHTOB. (OcHOBOH
IPAKTUKyMa BBICTYMAIOT THIIOBBIE 3aJadd, KOTOPHIE JOJDKEH YMETh pEIaTh CIEIHAIUCT B
00J1acTH cepBHUca Ha MPEANPUATUSIX TEXHUYECKOTO CEpBHCAa aBTOMOOUIICH.

[Ipu M3y4eHnn JUCUMUILUIMHBI UCIIOIB3YIOTCS CIIEAYIOUME BUBI MPAKTUYESCKUX 3aHATHIA:

Macrep - Kmacc, OCHOBHas IeJb KOTOPOTO - Tiepeaada MpoQecCHOHATBLHOTO ONBITA,
CHUCTEMBI PabOThl, ABTOPCKUX HAXOAOK, BCEro TOr0, 4TO IMOMOIVIO JOCTHYb HauOOJBIIMX
PE3yABTaTOB B MPOQECCHOHATBHON ESITENbHOCTH.

Pabora ¢ BuaeokeiicaMu OCHOBHAas 11€b KOTOPOM BU3YyalbHOE MpEJCTaBIeHUE OyayIen
npo(eCCUOHANBHOM 1eSATENbHOCTH.

Macrep-Knacc  3Kcrepra-npodeccioHana OCHOBHas I€Jb KOTOPOTO - Iepenava
IpodeCCUOHAIBHOIO OIIbITa JKCIIEpTa-IpodeCcCHOHala, CUCTEMBI PaOOThI, aBTOPCKUX HAXOIOK,
BCEro TOTO, YTO MOMOIVIO JOCTMYh HaumOOJBLUIMX pE3ylIbTaTOB B MpodeccHoHaIbHON
JeSTEIIEHOCTH.

HenoBas wurpa «MbdTp o0O0CTyKMBaHUS» OCHOBHAs Iellb KOTOpPOH co3gaHue oOpasa
sKcrepTa-npodeccruonana B cepe 00CTyKUBaHUS.

TpeHuHT TPOheCcCHOHANBHBIX HABBIKOB OCHOBHAS II€JTb KOTOPOTO OTPabOTKAa HABHIKOB B
KBa3U —POQeCcCHOHATBHBIX YCIOBHUSIX.

Pabora ¢ keiicamum OCHOBHas 1€l1b KOTOPOW OINMCAHUE PA3IUYHBIX TEXHOJIOIUM
oOcity’kuBaHus HoTpeduTenei.

- caMOCToOsITebHAs paboTa 00yJaIOLIXCS
Lenpto camoCTOSTENTbHON (BHEAYIUTOPHOM) paboThl OOydarommxcs sIBJISETCS OOydeHHE
HaBbIKAM  pabOTBl C  HAYYHO-TCOPETHYECKOM, TMEPUOJUYECKOM, HAYIHO-TEXHUYECKOM
JUTEpPaTypol M TEXHUYECKOM JOKyMEHTalueid, HeoOXOJUMBIMHU JUIs YIIIyOJEHHOIO H3y4EeHHUs
JMCHHUIUIMHBI, a TakKe Pa3BUTHE y HHUX YCTOWYHBBIX CIIOCOOHOCTEH K CaMOCTOSITEIbHOMY
W3YYCHUIO U W3JIOKESHHIO TOTyIeHHOW MH(OpMAITHH.

OCHOBHBIMH 33JJauaMH CAMOCTOSITEIIbHOM pabOThl 00YJarOIMXCs SIBJISFOTCSL:
— oBJIaJIcHHE (pyHTaMEHTATBHBIMHA 3HAHUSIMH,
- HapaboTKa MpodeccrOHANBHBIX HABBIKOB;
- NpHOOPETEHHE ONBITAa TBOPUYECKOM U MCCIIEIOBATEIECKON ACATEITBHOCTH;
- pasBUTHE TBOPUECKONH MHULIMATUBBI, CAMOCTOSTEIbHOCTH M OTBETCTBEHHOCTH CTY/ICHTOB.

CamocrosTenpHas pa60Ta CTYACHTOB I10 JUCHUIIINHE 00ecIIeynBaeT:

- 3aKpeIJICHUE 3HAHWHM, I[OJIY4YCHHBIX CTYAEHTAMM B IIPOLIECCE JIEKIUOHHBIX U
MIPAKTUYECKUX 3aAHATUH;
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- dopMHpOBaHHE HABBIKOB PAOOTHI ¢ IEPUOAMIECCKON, HAYYHO -TEXHUYECKON JTUTEPATYpOit
Y TEXHUYECKOW TOKYMEHTALlUK;

- MPUOOPETEHHE OTBITAa TBOPUYECKON U MCCIICIOBATEIBCKON JIEATEIIHPHOCTH;

— pa3BUTHE TBOPUECKOW MHULIMATUBBI, CAMOCTOATEIIBHOCTH U OTBETCTBEHHOCTHU CTYACHTOB.

CamocrosTenpHas pa60Ta SIBJIIETCS 00I3aTEIbHOM JJIA KaXXI0I0 o6y11a10meroc;1.

@DopMbI CAMOCTOSITEJILHOI PadoThI

[lepeueHb TeM CaMOCTOATENBHONW pabOTHI CTYIAEHTOB IO TMOJrOTOBKE K JIGKIMOHHBIM U
NPAKTUYECKUM  3aHATHSM COOTBETCTBYET TEMAaTHUYECKOMY IIJIaHy paboueil mporpaMmbl
JTUCIIUIIIINHEL.

CamocTtosTenbHas padoTa CTy[eHTa MpeaycMaTPpUBAET CIEIYIOEe BHABI padoT:

- IOJITOTOBKA pedepaToB U JOKITAJ0B Ha 3aJaHHYIO TEMY,

- TOATOTOBKA MPE3eHTAIMi M0 ONpeIeTICHHBIM BOIIPOCaM;

- U3y4eHUE HAYYHOU U HaydHO-METOJUYECKOM 0a3bl MO MOCTaBICHHOW MPoOIeMaTHKE;

- IOATOTOBKA rpauyecKkoro mMarepuana Mo 3aJaHHOi TeMe.

10. MarepuanbHO-TeXHINYECKas 0a3a, He00X0AUMAs IJIS OCYIIIe CTBJIe HUS
00pa3oBaTeJILHOIO MpoLecca Mo JUCHUIIMHE (MOYJII0):
YueOHbIe 3aHATHS 10 JUCHUILUIMHE <«BBeJeHMEe B TEXHOJIOTHUIO OOCITY>KHBaHUSD)
IPOBOJAATCS B CIECAYIOIIMX 00OPYIOBaHHBIX Y4eOHBIX KaOMHETAX:
HawnmenoBanue 000pyTI0BaHHBIX y4EOHBIX KAOMHETOB, OO BEKTOB JIJIS
MPOBCACHMA MPAKTHUICCKUX 3aHSITHH C MepPeYHEM OCHOBHOI'O

By yaeOHbIX 3aHATHIA 110
JACTIMTUTHE

o0opynoBaHus
3aHATYS JIEKLMOHHOTO THIIA,Vye6Haa ayAUTOPUA ANA NPOBEACHUA 3aHATUIA IEKLUMOHHOIO TMNA, FPYNMoBbIX
TPyNIOBLIE U M UHAUBUAYANIbHBIX KOHCY/IbTaLMii, TEKyLiero KOHTPOAA U NPOMEIKYTOUHOM
VHIVBHUYyaJIbHBIE arTecraumm: yueOHas ayautopust 57

KOHCYJIbTAIlMK, TEKyImid  (CenuanusuposaHHas yueOHas MeOels.
KOHTPOJIb, MpoMesKyTouHas [ICO: BUICONPOCKIHOHHOE 000PYI0BAHKE; HOYTOYK C BO3MOKHOCTBIO

aTTecTaums moKmo4YeHus K cetu MHtepHer

Jlocka.
3aHATHSI CEMHUHAPCKOTO YueOHast ay iuTOpUs I MPOBEACHUS 3aHATUI CEMHUHAPCKOTO TUIA: yyeOHas
THIIA ay muTopust 48

Cnenuanu3upoBaHHas ydeOHast MeOenb.
TCO: IlepeHoCHOE BHICONPOEKIMOHHOE O00OpPYNOBaHWE IS NPE3CHTALMI,

HOYTOYK.
Jlocka.

CamMmocTosATebHA pa60Ta [TomereHue it caMmoCTOSITENbHON paboThl 62

00yJaroIHxcst Cnenuanmm3upoBaHHas yueOHas meOellb. ABTOMaTH3MPOBAaHHBIE paboyne MecTta
CTyIEHTOB c BO3MO>KHOCTBIO BBIXOJ1a B UH()OPMALMOHHO

TEJIEKOMMYHUKAIMOHHYIO0 ceTh «HTepHEeD).

[ToMenieHue Il caMOCTOATEIFHOW PabOThI B YUTABHOM 3ajie OMOIMOTeKN
brmama 31

Crieruann3upoBaHHas yueOHas Mmebelb TCO:
|ABTOMaTH3UPOBaHHBIC pabovre MecTa CTyACHTOB - 2 MeCTa C BO3MOKHOCTBIO
momoYeHus K cetd "VHTepHeT" M 00ecrnedeHneM JI0CTyTa B 3JIeKTPOHHY IO
MH( OpMaNMOHHO-00pa30BaATEIHHYIO CPEy
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