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GOENEPAJIBHOE I'OCYIOAPCTBEHHOE BIOJIPKETHOE OBPA3OBATEJIBHOE CMK
i YYPEXIEHWME BbICHIEI'O OBPA3OBAHVIS PI'yTUC

«POCCUVCKUW TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPVI3MA U CEPBUCA»

Aucm 2 us 75

1. AHHoTanus padoyeii MporpaMMbl TUCHMILIHHBI

Hucuummna b1.B.2 «Crangaptuzanuss ¥ ynpaBlIeHHE KaueCTBOM» SIBJISETCS YacThIO
nepBoro 6J0ka mporpaMmsbl OakaiaBpuara Mo HampasiieHUIo noarotoBku 38.03.01 "DxoHoMu-
ka", Tpo¢uiIb: DKOHOMHUKA IPEANPHUATHNA U OpPTraHU3AINNA U OTHOCUTCS K 00sI3aTEIbHBIM JAHMCITH-
IIJIMHaM BapuaTUBHOM 4aCcTH IPOTPAMMBI.

W3yyeHne AaHHOM IUCLUIUIMHBI 0a3upyeTcs Ha 3HAHUM ILIKOJIBHOM MPOTrpaMMbl MO €cTe-
CTBEHHOHAy4YHBIM M OOIIECTBEHHBIM IpeAMETaM: MaTeMaTHKa, (U3UKa, XUMHs, OOIIECTBO3HA-
HUE.

JlucuMIuivHa HarpaBJjieHa Ha (GOPMUPOBAHHUE CIEAYIONMX KOMIETEHIIMH BBITYCKHUKA!

IIK 3 CrnocobeH aHanu3uMpoBaTh TpeOOBAHUS 3aMHTEPECOBAHHBIX CTOPOH C TOYKHU 3pe-
HUSI KpUTEPUEB KAYECTBA, ONPENEISIEMbIX BHIOPAaHHBIMU MOJXOJaMM, B YaCTH JOCTH)KEHMS UH-
JTMKaTOPOB

I1IK 3.1 — ocymecTBiseT MOUCK UHPOPMALUK Ul PEIICHUs] MTOCTABJICHHOW 3a7aydl 10
pa3IMYHBIM TUIIAM 3alPOCOB B pe3yibTare padoT MO YIPaBICHUIO KaUeCTBOM MPOIYKIIHH, IIPO-
II€CCOB, YCIIYT;

[1K 3.2 - ananu3upyeT NOIy4eHHYIO MPodecCHOHaIbHYIO NH(OPMAILIUIO C YIETOM Tpebo-

BaHUU 3aMHTEPECOBAHHBIX CTOPOH B PAaMKaX YIPABJICHHUS KAYECTBOM IPOAYKIIMH, ITPOIECCOB,
YCIIYT.

CopnepxaHue TUCHUILTAHBI OXBATHIBACT CIEMyIONMI Kpyr BompocoB: Ctangaprusanus. Oc-
HOBBI TEXHUYECKOTO pEryJupoBaHMs. TeXHWUYeckue periaMeHThl; CHcTeMa CTaHIapTH3AINY ..
MesxtyHapoHbie HOpMAaTUBHBIE JTOKyMeHTHI, CepTudukanus. [lonTBepkIeHne COOTBETCTBUSI.
JloOpoBombHas cepTuduKaims yeuyr npeanpustuii (opranuzanuii); Merposorus. CBoAHbBIE Xa-
PaKTEPUCTUKU PE3yJabTaTOB M3MepeHui. ['apanTuiinpie onmmoOku. JloBepuTenbHbIC HHTEPBAIBI U
JIOBEPUTEIHLHBIC BEPOSITHOCTH; YIIpaBlieHUE KauecTBOM. DaKTophl, BIUSIONME Ha KAYSCTBO pa-
0OTBI CEpBUCHOI opranu3anuu. KauecTBo nmepconana, 000pyIoBaHUs, MATEpUATIOB, CPEICTB U3-
MepeHuil, nHdpacTpykTypbl. KauecTBo mpoayKuuu U kKauecTBO oOcmykuBaHus; Kpanumerpus.
OCHOBHBIC TEPMUHBI U ONPEACICHUS KBAIMMETPUH. BpIOOp OTpenesironmx moxkasareneid kave-
ctBa. [loka3arenu kayecTBa yCIIyT.

OO0mast TpyI0eMKOCTh OCBOCHHS JUCHUMIUIMHBI COCTaBisieT 4 3aueTHbIX enuHul, 144 gaca.
[IpernoaBanue AMCIUILUIMHBI BEJCTCS HA OYHOM OT/AelIieHHH Ha 1 kypce B 1 cemecTpe mpoaod-
KUTEIBHOCTRIO 18 Henmenb. [IporpamMmol TUCIHUIUIHHBI TPEIYCMOTPEHBI: JICKIIMOHHBIC 3aHSATHS
(34 uaca), 3ansTHs cemuHapckoro Tuna (36 4acoB), KOHCY/IbTalMU (2 Yaca), MPOBEICHUE MPO-
MEXYTOUHON aTTecTalluu (2 4aca) U caMocTosiTenbHas pabora crymeHTa (70 4acoB) u mpemy-
CMaTpPUBAeT MPOBEJICHNUE YICOHBIX 3aHITHH CICIYIONMX BUJIOB: JICKITUU, B TOM YHCIIE TPAIUIIH-
OHHBIC, TPOOJIEMHBIE JICKITUH, MIPAKTUICCKUAE 3aHATUS B OpME CEMUHAPOB-TPCHUHTOB, TPYIIIIO-
BBIX [IPOEKTOB, BBIMOJHEHUE 3aaHUN B pabouell TeTpaau, pelieHne CUTYallHOHHBIX 33/1a4, ca-
MOCTOSTEIbHAs paboTa 00yJaroIMXCsl, TPYIIIOBbIC U WHANBHYaJIbHBIC KOHCYIbTAI[UH.

Jlist ouHO-3209HOM (hOpMBI 00y4IEeHHS - KOHTaKTHast paboTa MPErno1aBaTeisi CO CTYACHTOM -
26 yacoB (10 yacoB - 3aHATHS JICKIMOHHOTO THUIa, 12 4acOB — 3aHATUS CEMUHAPCKOIO THUIIA,
KOHCYNbTAllMU- 2 Yaca, MPOMEKYTOUHas aTTecTalusi- 2 yaca), caMoCTosITelIbHas paboTa CTyIeH-
Ta -118 yacos;
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DENEPAJIBHOE TOCYIOAPCTBEHHOE BIOI’)KETHOE OBPA3OBATEJIbBHOE CMK
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TYPU3SMA "1 CEPBUCA»
Aucm 3 us 75

IIporpaMMoO#l TPeXyCMOTPEHBI CIEAYIOIME BUIbI KOHTPOJIS:

-TeKyIlMi KOHTPOJIb B (JOpME TECTOB, YCTHBIX OIPOCOB;

-IIPOMEKYTOUHAs aTTEeCTallMs Ha OYHOM OT/eNIeHUH B (popMme sx3amena (1 cemectp);

-IIPOMEXYTOYHAsl aTTecTallus Ha OYHO-3a0YHOM OTHelieHHH B (opme sk3ameHa (2 ce-
MecCTp).

[locne 3aBepiieHHs Kypca 0Oydaroumiics COBEPILICHCTBYET IOJIYYEHHbIC 3HAHUS, YMEHUS
Y HABBIKM B IIPOLIECCE MPOXOXKACHUS U3YdCHUs NUCHUIIMHBI CepBUC-IN3alH U MCIIOJBL3YET B
X0Jle TOCYyAAPCTBEHHON UTOTOBOM aTTECTALIMU

2. Ilepe4eHb MUIaHUPYEMBIX pe3yJabTATOB 00y4eHHsl 110 JUCHHUILINHE, COOTHECEHHbIE ¢ IIa-
HHUPYEMBIMH pe3yJIbTaTaMHi 0CBOCHHs 00pa30BaTe JIbHON MPOrpaMMbl

Ne | Huzmexe xom- [Tnanupyemsbie pe3yabTaThl 0Oy4eHUs
- neTeHIIUK (KOMITETEHIIMH UJTH €€ YaCTH )
1 [1IK 3 CnocobeH aHanu3upoBaTh TPEOOBAHUS 3aMHTEPECOBAHHBIX CTOPOH C TOY-

KA 3pCHUSA KPUTCPHUECB KAUCCTBA, OIIPECACTIACMBIX BI)I6paHHI)IMI/I moaxoaa-
MM, B HaCTU JOCTHUKCHUA UHAUKATOPOB

K 3.1 OCYLIECTBIISIET MOMCK MH(OpPMALNU JUIsl peIieHHs] TTOCTaBJIEHHON 3a/1auu
[0 PA3JIMYHBIM THUIIAM 3alIPOCOB B pe3yabTare paldoT MO YPaBICHHIO Ka-
4E€CTBOM IIPOIYKIIUH, IIPOLECCOB, YCIIYT

[IK 3.2 aAHAJTM3HUPYET MOJYICHHYIO MPO(ecCHOHAIBHYI0 WHPOPMAITHUIO C YI€TOM
TpeOOBaHUM 3aMHTEPECOBAHHBIX CTOPOH B paMKaxX YIpPAaBJICHUS Kaue-
CTBOM HPOIYKIIUHU, TPOI[ECCOB, YCIYT

3. MecTo mucuumiinabl B cTpykrype OOIT

Hucuumnuna b1.B.2 «Crangaptuzanus ¥ ynpaBlIeHUE KaueCTBOM» SIBJISCTCS YacTbIO
nepBoro Ojoka mporpammbl Oakaiappuarta 38.03.01 DkoHOMHKAa M OTHOCHTCS K 00S3aTEIIHbHBIM
JUCLUIIMHAM BapHaTUBHOMN YaCTH IPOTPAMMBI.

W3yuenune maHHON AMCUMILIMHBI 0a3upyeTcs Ha 3HAHUM IIKOJBHOW MPOTPaMMBI IO ecTe-
CTBEHHOHAy4YHBIM M OOLIECTBEHHBIM IpeAMETaM: MaTeMaTHKa, (pM3uKa, XUMHs, OOIIECTBO3HA-
HUE, a TAaKKE Ha 3HAHUSX, [TOJYYEHHBIX IIPU U3YYEHUH JUCLUILIMHBI CEpBUCHAS ACATENBHOCTD
NpeanpUsTUid (OpraHusaiui).

[Tocne 3aBepieHUs Kypca 0OydarOUMiicsl COBEPILEHCTBYET MOJTYYCHHbIE 3HAHUS, YMEHMS
Y HaBBIKM B IPOLECCE MPOXOKIACHUS NPAKTUKU U HUCIIOJIb3YET B XOJE I'OCYIapCTBEHHOW UTOTO-
BOW arTecTanuu

Crangaptuzanus U cepTuuKanus, U3ydaeMble B paMKax JAUCLUIIIUHBI, SBJISIOTCS WH-
CTpyMEHTaMH OO€CleUeHHs KauecTBa MPOIYKUHUH, paboT u yciuyr. OBlageHue MerogamMmu odec-
NEYCHHUs KayecTBa Ha MPEANPHUSATHH SBISETCS OJHUM U3 ITIABHBIX IMOKa3arenel npodeccuona-
nu3Ma OakanmaBpa B cepe SKOHOMHUKA

4. O0beM JUCHMIVIMHBI B 324€THBIX €IMHHUIAX ¢ YKA3aHHEM KOJIM4YeCTBA aKaJieMUu4ie CKUX
4YacoB, Bbl/leJIeHHbIX HA KOHTAKTHYIO pa0oTy o0yuyalonmxcs ¢ npenojgasareJieM (0 BUAaM
Y4eOHBbIX 3aHATHIT) U HA CAMOCTOSITEJIbHYI0 pa00oTy 00yYarOUmMXCsl

© PI'YTHUC



®OEIEPAJIBHOE I'OCYOAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIBHOE CMK
(f _ VYPEXJIEHVE BBICILIETO OBPA3OBAHVIS PIYTUC
%ﬂ «POCCUNCKUN TOCYOAPCTBEHHBIV YHUBEPCUTET -
TYPU3SMA "1 CEPBUCA»
Auem 4 u3 75
OOm@s TpyIoeMKOCTh MUCITUTLUIMHBI COCTABIIACT 4 3aueTHBIX equHutl/ 144 akaa.uaca.
(1 3auemnasn eounuya coomsemcmayem 36 akademudeckum yacam)
1 ounoii popmebl 00yueHH:
No Bunpl yueOHOl neaTebHOCTH CemecTpbl
- Bcero 1
1 | KoHTakTHas pa6oTa 00yJalmMXCs ¢ MpenoaaBareiem 74 4
B TOM YHCJIC: - -
1.1 | 3ansITHs TEKIMOHHOTO THIIA 34 34
1.2 | 3assATHI CEMUHAPCKOrO THIA, B TOM YHUCIIE: 36 36
CemuHapbl
JlabopaTopHabie paboThI
[IpaxTudeckue 3aHATUs 36 36
1.3 | Koncyabranun 2 2
1.4 | ®opma npome:KyTOUHOH aTTecTANHU (IK3aAMEH) 2 2
2 CamocTosiTeqbHasi padoTa 00yJaronmXxcst 70 70
3 OO01mas Tpy10e MKOCTh yac 144 144
3.e. 7 7
151 04HO-3204HOI opMBI 00yUe HUS:
No Bunibl yueOHON feqTebHOCTH CemecTpbl
i Bcero 5
1 KonTakTHasi padoTa 00yJaronmxcsi ¢ npenojiaBarejiemM 26 26
B TOM YHCIIE: - -
1.1 | 3aHaTys JEKIMOHHOIO THIIA, B TOM YHCIIE: 10 10
[IpakTudeckas HoAroToBKa (MPHU HAJIIMIHH)
1.2 | 3assITHs CEeMUHAPCKOTO THMA, B TOM YHCJIE: 12 12
[IpaxTHueckas HoAroToBKa (IPHU HAJIMHH)
Cemunapbl
JlaGopaTopHbIe pabOTHI
[IpaxTudeckue 3avsATHSA 12 12
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GOENEPAJIBHOE I'OCYIOAPCTBEHHOE BIOJIPKETHOE OBPA3OBATEJIBHOE CMK
o _ YI{PEDKHEHVIE BBICHIEI'O OBPA3OI§AHVI$I PTYTUC
«POCCUNCKUN TOCYOAPCTBEHHBIV YHUBEPCUTET
TYPU3SMA "1 CEPBUCA»
Auem 5u3 75
1.3 | Koncyabranmun 2 2
1.4 | ®opma npome:KyTOUHOM aTTecTAMU (3a4€ T, IK3aMe H) 2 2
IK3amMe H
2 CamocTosiTesbHast padoTa 00yJarommxcst 118 118
3 OO0uas Tpynoe MKOCThb yac 144 144
3.e. 4 4
4 4

© PI'YTHUC




TYPU3MA 1 CEPBUCA»

OENEPAJIBHOE I'OCYJAPCTBEHHOE BIOJIKETHOE OBPA3OBATEJIbHOE
YYPEXAEHVE BbICIIEI'O OBPA3OBAHVI

«POCCUVCKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK
PTYTUC

Aucm 6 us 75

5. Conep:kaHue TUCHUILTHHBI (MOAYJIsl), CTPYKTYPHPOBAHHOE MO TeMaM (pa3aesiaM) ¢ yKa3aHHeM OTBeJ€HHOI0 HA HUX KOJHYECTBA aKajieMu-
YeCKHMX YaCOB M BIW/IOB y4eOHbIX 3aHATHH
st ouHO# (popMBbI 00y4eHHsA:

HavmenoBanue TeM JIEKLW, PAKTHYE-
CKUX paboT, 1abopaTOpHBIX padoT, ce-

Bunibl yueOHbIX 3aHITHI ¥ ()OPMBI UX TPOBEICHUS

musapos, CPO KonrakTHas pabora 00yJaronuxcs ¢ npernoaBaTesieM
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1/2 JI: Tema 1.1.BBegenue. Cuctema cranmap- 2 Bognast 4 | BolmoJIHEeHHE 3aJaHUA B pa- 5 O3HaKoOMJIEHHE C
TH3AIHsl U CepTU(UKANUSI KaK COCTABHAs Ooueit  Terpamu.  3ammuTa JHATEPaTypoil mo
1. Crannapisa- YacTh CUCTCMBI 3HaHUI O TypU3Me H ToCTe- NPaKTHICCKOH paboTHI. JMCIHIUTHE Ha
st U cepTHUKa- npuuMcTBe. CylIHOCTh KauecTBa. caiite ObC
LS KAK MHCTPY- I1P: 3anstue 1-2. «TepmuHONOTHS CTAaHAAP- Konrpoannasg Touka Nel — Zznanium.com.
MeHTBI oOecmeye- | TW3alluy, U3yYCHUC IIOHATUA «Ka4€CTBO». BBINOJIHEHHE H 3alIMTa Cocrasnenue
HMS Ka4ecTBa IPAKTAYEC KO _paGoThI TCPMHUHOJIOTHIC-
yCIyT CKOTO clloBaps
2/2 J:Tema 1.2. Llenu ¥ IpUHIMIBLI CTAHAAPTH- 2 Jexuus- 5 Ipopa6oTka
3auuu. OyHkuy crangaptuzauuu. IloHs- obcyxaeHue y4eOHOro Mate-

TUIHBIA annapat cragaapTuzauuu. Knaccu-

puana. ITogrotos-

© PTYTUC




OEIEPAJIBHOE 'OCYIAPCTBEHHOE BHOJI’KETHOE OBPA3OBATE/IBHOE CMK
({ _ YYPEXIEHME BbICILEI'O OBPA3OBAHVIS PIYTUC
«POCCUNCKUN TOCYOAPCTBEHHBIV YHUBEPCUTET
TYPU3SMA V1 CEPBUCA»
Auem 7 u3 75
HavmenoBanue TeM JICKIWM, PaKTUYE- Buibl yueOHBIX 3aHITHI ¥ ()OPMBI HX TPOBEICHUS
CKHX PaboT, 1abopaTopHBIX paboT, ce-
musapos, CPO Konraxrnas paboTa 00yJaronmxcs ¢ mpernoiaBaTenem
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(buKanus CTaHAAPTOB. Ka K [MpaKThye-
CKUM 3aHATUSIM
3/2 JI: Tema 1.3. dakTopsl, BIUSAIONIME Ha Kade- 2 Tpamiumonnas | 2 | CutyanuoHHas 3ajada 4 IMpopaboTka
cTBO paboThl cepBHUCHOM opranu3anuu. Ka- y4eOHOTO MaTe-
4eCTBO IepcoHala, 000pyI0BaHuUs, MaTepHU- puasa. [loaroros-
aJloB, CPEICTB M3MeEpeHuil, HHPPACTPYKTy- Ka K [MpaKThye-
psl. [lepeBo kauecTBa. KauecTBo mpoayKiun CKUM 3aHSATHSIM
1 KagecTBO oOcimyxuBaHud. [lems xage-
CTBA.
IP: 3anstne 3 «I'ocynapctBennas uHGOp-
MalOHHAs CHCTEMa MapKUPOBKID»
412 JI: Tema 1.4. HanmoHaJbHBIE CUCTEMBI 2 Jlexuug- 2 | BolmosHeHHe 3aJaHWii B pa- 4 IIpopaboTka
cragaaptazanun 3akoH PO «O Texamye- o0cyxIeHue Ooueit  Tetpamu.  3ammTa y4eOHOTO MaTe-
CKOM peryJimpoBaHuu». Kateropun u oc- NPAaKTHYCCKUX PaboT. puana. [Toarotos-
HOBHBIC BHIBI cTaHIapToB B Poccun. Oco- Ka K IpaKTHye-

© PTYTUC




OENEPAJIBHOE I'OCYIAPCTBEHHOE BIOJIPKETHOE OBPA3OBATEJTBHOE CMK
& _ YYPEXXOEHME BbICIHEI'O OBPA3OBAHMSI PI'YTUC
«POCCUNCKUN TOCYOAPCTBEHHBIV YHUBEPCUTET
TYPU3SMA V1 CEPBUCA»
Auem 8 usz 75
HavmenoBanue TeM JICKIWM, PaKTUYE- Buibl yueOHBIX 3aHITHI ¥ ()OPMBI HX TPOBEICHUS
CKHX PaboT, 1abopaTopHBIX paboT, ce-
musapos, CPO Konraxrnas paboTa 00yJaronmxcs ¢ mpernoiaBaTenem
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OeHHOCTH MPpUMCHCHHNS HATMOHAJIbHBIX CKHMM 3aHATUAM
CTaHAAPTOB B cepe Typu3Ma U rocTenpu-
nmctea Poccum.
[1P: 3anstue 4 «M3yueHue TeXHM4ECKOTO
3aKOHOIATEIbCTBAY
512 JI: Tema 1.5. CeptuhuKaTel COOTBETCTBHH, 2 Tpamummonnass | 4 | Bemmosmenuwe 3amaHmii B pa- 4 [IpopaboTka
3HAKN COOTBETCTBU. [loJTBEpIKICHHE CO- Ooueil TeTpam. y4eOHOro MaTe-
otBetcTBHsL. POPMBI 0053aTEIHHOTO MO/I- puaina. [loaroros-
TBEP KICHUS COOTBETCTBHA. Jl0OpoBOIBHAS KontposibHasg Touka Ne2 — Ka K IIpaKTu4e-
cepTadHKanUs Kak (opMa MOATBEPKIACHUS BbIINOJIHCHUE U 3a1MTa CKHUM 3aHATHIM
COOTBETCTBHS c(ephl cepBrca U TypU3Ma. NpPAKTHYeC KOl padoThl
Jexnmapamuu 1 cepTH(UKATHI.
ITP: 3anstie 5. «O3HaKOMIICHHE CO CTPYK-
TypO# U COJIepIKAHHEM CTAHAAPTOB Pa3HBIX
BUIOBY»
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Howmep Henem cemecrpa
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OENEPAJIBHOE I'OCYOAPCTBEHHOE BHOJIP)KETHOE OBPA3OBATE/TBHOE CMK
_ YYPEXIEHME BbICILEI'O OBPA3OBAHVIS PIYTUC
«POCCUNCKUN TOCYOAPCTBEHHBIV YHUBEPCUTET
TYPU3SMA V1 CEPBUCA»
Auem 9 u3 75
HavmenoBanue TeM JICKIWM, PaKTUYE- Buibl yueOHBIX 3aHITHI ¥ ()OPMBI HX TPOBEICHUS
CKHX PaboT, 1abopaTopHBIX paboT, ce-
musapos, CPO Konraxrnas paboTa 00yJaronmxcs ¢ mpernoiaBaTenem
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I1P: 3anstue 6. «AHaJIM3 peasbHOTO CepTHU-
(uKaTa COOTBETCTBUS»
JI: Tema 1.6.0CHOBHBIE TIOJIOKCHHS CEPTH- 2 IMpobnemuas 2 | BemmosnHenwe 3amaHuWil B pa- 4 ITpopaboTka
(uKanuy B CHCTEMHOM MEHEDKMEHTE Kade- 6oueii TeTpamm. y4eOHOTO MaTe-
ctBa. CHCTEeMHBIN MOIX0A K YTPABICHUIO puana. ITogrotos-
KagecTa. [IpUHIIUIIEI 1 0COOSHHOCTH BCe- Ka K ITpaKTHye-
obmrero MmeHemkMeHTa KadectBa (TQM). CKUM 3aHATUSIM
OcHOBHBIEC IPUHIUIIBI YIIPABICHAS Kade-
CcTBOM. MoOJIeTb CHCTEMBI MEHEDKMEHTA
KavecTBa.
ITP: 3ansmne 7. «PacumdpoBka Mapkupo-
BOYHbIX 3HAKOBY
JI: Tema 1.7. MexayHapoaHas 1 MeXrocy- 2 TpamuuoHHast 2 | CutyanoHHas 3aaada. 4 [IpopaboTka
JApCTBCHHAs CTAaHIapTH3alms Mexrocy- BoinosiHeHHe M 3amuTa mpak- y4eOHOTO MaTe-
nmapcteeHHbie cTtanmapTel ctpan CHIT B Poc- THYECKUX paboT. puana. [loarotos-
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OENEPAJIBHOE I'OCYJAPCTBEHHOE BIOJIKETHOE OBPA3OBATEJIbHOE CMK
(o YYPEXAEHVE BbICIIEI'O OBPA3OBAHVI PIyTUC

«POCCUVCKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPVI3MA U CEPBVICA»

Aucm 10u3 75

HavmenoBanue TeM JICKIWM, PaKTUYE- Buibl yueOHBIX 3aHITHI ¥ ()OPMBI HX TPOBEICHUS
CKHX PaboT, 1abopaTopHBIX paboT, ce-
musapos, CPO Konraxrnas paboTa 00yJaronmxcs ¢ mpernoiaBaTenem
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cuu. MexayHapoHble CTaHAapThl CepUu Ka K TeCTUpOBa-
ISO 9000, XACCII u ucrojL30BaHuEe UX B HHIO
TOCTUHUYHOM CEPBHUCE.
[1P: 3anstue 8. O030p 3aKOHOJATENHCTBA B
cepe cTaHmApTH3AUU U CepTUPUKALIMHA HA
NpeAnpUATHH (B OpPTaHU3AINHN).
3ansartue 9. TectupoBaHHe MO MEPBOMY pas- 2 | TectupoBaHue

neny 1
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OENEPAJIBHOE I'OCYJAPCTBEHHOE BIOJIKETHOE OBPA3OBATEJIbHOE
YYPEXAEHVE BbICIIEI'O OBPA3OBAHVI

«POCCUVCKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK
PTYTUC

Auecm 11u3 75

HavmenoBanue TeM JICKIWM, PaKTUYE-
CKHX PaboT, 1abopaTopHBIX paboT, ce-

Buner yaeOHbIX 3aHATHII 1 (POPMBI MX TIPOBEICHUS

Konraxrnas paboTa 00yJaronmxcs ¢ mpernoiaBaTenem

MuHapoB, CPO
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8/2 JI:Tema 2.1. CymHoCTs KadecTBa, €ro0 3Ha- 2 TpaguunonHas 4 | BolmosHeHHE 3aJaHU B pa- 4 CocTaBienue
yeHHe U (YHKUUH yIPaBIeHUS KaueCTBOM Ooueit  TeTpamu.  3ammuTa TEPMHUHOJIOTHYE-
) C HNPOAYKIHMHU U yCiIyT. MeToI0J0THYeCKre HPaKTHYECKOil pabOTHI. CKOTO CJIoBapsi
- LHCTCMBL OCHOBBI YIIPaBJICHHS KaueCTBOM.
YIpaBJICHWI Ka- | TIP: 3ansmue 10-11. «M3ydyenue NOHATUS
HCCTBOM «KadecTBO B O0JAacTH Typu3Ma U TOCTENpPH-
HUMCTBa»
912 J:Tema 2.2. Kaimmetpusi. OCHOBHBIE TeEp- 2 Tpa/muuonnas 4 | IpopaGotka

MUHBI ¥ OTIPENICNICHNs] KBaIMMeTpUH. BeIOop
OIpeNe/sIIONMX  IoKa3aTeleld  KauecTsa.
[loxazatenu kauecTBa yCIyr.

y4eOHOTO MaTe-
puana. IToaroros-
Ka K IIpaKThye-
CKHM 3aHATHAM
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OENEPAJIBHOE I'OCYJAPCTBEHHOE BIOJIKETHOE OBPA3OBATEJIbHOE
YYPEXAEHVE BbICIIEI'O OBPA3OBAHVI

«POCCUVCKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK
PTYTUC

Howmep Henem cemecrpa

10-
12/2

13-
14/2

15-
16/2

TYPU3MA 1 CEPBUCA»
Aucm 12u3 75
HavmenoBanue TeM JICKIWM, PaKTUYE- Buibl yueOHBIX 3aHITHI ¥ ()OPMBI HX TPOBEICHUS
CKHX PaboT, 1abopaTopHBIX paboT, ce-
musapos, CPO Konraxrnas paboTa 00yJaronmxcs ¢ mpernoiaBaTenem
=
o
=
= = Q =
o = = WA
< 2 S @ =
E =) ~ E o >
< ¥ Q 3}
= E 'S < < jen @)
HanmenoBanue o 3 S = ) S 8
= & .
azena ) g :(
P = S z| B g | 2
: |3 1k |3 s | 2
= =G o | X = E’ =1 S =1
= (D) S ) O = Q [ O
S m| & 2l a = 5 | a = A
0 O o K [5) Q & < o . o
Eo| &o o & 2 E o =¢ =Y
= 3| B & | B F a | B s E
= & < © = < M ;‘ < < <
En| 2 E El 2 o 5| = - =
I S e 5 S| & S = o, o) o
T2l o= al|l o2 o o & o
» |8 E E|© o ¥ | e @) S
JI: Tema 2.3. ®akTopsl, ONpenesIOmne 2 TpamunoHHAas 4 IIpopaboTka
KaueCTBO; XapaKTePUCTHKH, MOKA3aTesn U y4eOHOTO MaTe-
METO/Ibl MX OIpE/EICHHs, METO/Ibl KOHTPOJIS puana. [loaroros-
KauecTBa YCIyT M IPOIYKIHH. Ka K IpaKThie-
CKHM 3aHATHAM
JI: Tema.2.4. DBomomnus MOIXOMOB K IIPO- 2 2 | Curyammonnas 3amaga 4 IMpopaboTtka
I[ecCy YTpaBICHUS KA4eCTBOM MPOIYKINU y4eOHOTO MaTe-
(paboT, ycuyr). puana. [Toarotos-
Jlexuns-
ITP: 3ansmue 12. «Bocupusatie coBpeMeH- Ka K IIpaKTu4e-
N ob6cyxaeHue
HOMW KOHLENIHUN YIPaBICHNs KaueCTBOM CKHM 3aHSATHIM
(W11 yCcIOBUH IMBUIM30BAaHHOTO PHIHKA)» B
TypHU3Me U TOCTEHPHUUMCTBE
JI: Tema 2.5. YnpasneHnue npemnpusarieM Ha 2 Jlexuus- 4 | PemeHne cuUTyalmoHHBIX 3a- 10 [IpopaboTka
ocHOBe MapkeTuHra. OlleHKa KayecTBa CH- o0cysxnenune Jad. y4eOHOTO MaTe-
cTeMBbl 00ciysxuBaHus. OpraHu3aiys, BUIbI puana. [Toaroros-
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TYPU3MA 1 CEPBUCA»

OENEPAJIBHOE I'OCYJAPCTBEHHOE BIOJIKETHOE OBPA3OBATEJIbHOE
YYPEXAEHVE BbICIIEI'O OBPA3OBAHVI

«POCCUVCKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PTYTUC

CMK

Aucm 13u3 75

HavmenoBanue TeM JICKIWM, PaKTUYE-
CKHX PaboT, 1abopaTopHBIX paboT, ce-

Buner yaeOHbIX 3aHATHII 1 (POPMBI MX TIPOBEICHUS

Konraxrnas paboTa 00yJaronmxcs ¢ mpernoiaBaTenem

uuu (pabot, ycuyr). OueHka pesyabTaTHB-
HOCTH JICATEIbHOCTH OpPTaHU3AINU B 001a-
CTH KAa4eCTBa C HCIIOJH30BAaHHEM KPUTCPUCB
MIPEMHUIA 10 KAYECTBY.
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U METOJIbI TCXHHYECKOTO KOHTPOJISI Kaue- Ka K [MpaKThye-
CTBa MPOIYKIMU U YCIyT. CKUM 3aHATUSIM
ITP: 3anstue 13-14. «MupoBoii ombIT B MOATOTOBKA Tpe-
YOPaBJICHUN KaYECTBOM) 3EHTAIlMU MPOCKTa
JI:Tema 2.6. CymHOCTb, cOaepKaHUE H Tpa- 2 Tpammmmonnas | 2 | TectupoBaHue 5 IIpopaboTka
BOBBIC OCHOBBI CepTH()UKAIIMNA TTPOAYKIIHU H y4eOHOTO MaTe-
CHCTEM KayecTBa. KonrtpoabHass Touka 3 — puana. Ilogrotos-
ITP: 3anstue 15. TectmpoBaHus MO pasnery BbINOIHEHWE U 3ammra Ka K IpaKTu4e-
«CHcTeMBI yTIpaBIeHUsT KAYECTBOM . MpaKTHYeC KX padoT CKUM 3aHATUSIM
JI:Tema 2.7. 3atpaThl U KA4YECTBO MPOIYK- 4 TpamuunonHas 4
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OENEPAJIBHOE I'OCYJAPCTBEHHOE BIOJIKETHOE OBPA3OBATEJIbHOE
YYPEXAEHVE BbICIIEI'O OBPA3OBAHVI

«POCCUVCKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK
PTYTUC

Aucm 14u3 75

HavmenoBanue TeM JICKIWM, PaKTUYE-
CKHX PaboT, 1abopaTopHBIX paboT, ce-

Buner yaeOHbIX 3aHATHII 1 (POPMBI MX TIPOBEICHUS

Konraxrnas paboTa 00yJaronmxcs ¢ mpernoiaBaTenem

MuHapoB, CPO
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18/2 JI:Tema 2.8. HanpapieHus AeATeIbHOCTH 110 4 Tpamuuuonnas | 6 | I'pynmosoiinpoekrt 5 [oaroToBka mpe-

MOBBILIEHHUIO KAYeCTBa M 6E30MacHOCTH
MPOJYKIMK U YCIYT B 06acT Typu3Ma u
cepsuca. [lopsiok pa3paboOTKU U BHEAPEHUS
CHCTEMBI MEHE/DKMEHTA KauecTBa B Pas3ind-
HBIX 00J1aCTIX IKOHOMHUKH. JOKYMEHTALHsI
MPEIPHUSITAS, TPUMEHSIEMasi B COOTBET-
CTBHHU C TpeOOBAHUSIMHU CUCTEMBI KauecTBa
YCIyT U OPOJIYKIHH

ITP: 3anstue 16-18. «Pa3pabotka I[TommTrku
B 00J1aCTH KauecTBa I NPEIPHUATAN 00-
[IECTBEHHOTO MUTAHMUSD

KonrpoanHasi _ Touka _ Neq4-
npe3eHTaN s

3CHTAllMU TIPOCKTa

Koncynpramus

OtBeTHI
Ha BO-
MPOCHI
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OENEPAJIBHOE I'OCYJAPCTBEHHOE BIOJIKETHOE OBPA3OBATEJIbHOE CMK
(o YYPEXAEHVE BbICIIEI'O OBPA3OBAHVI PIyTUC

«POCCUVCKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

Aucm 15u3 75

HavmenoBanue TeM JICKIWM, PaKTUYE-
CKHX PaboT, 1abopaTopHBIX paboT, ce-

Buner yaeOHbIX 3aHATHII 1 (POPMBI MX TIPOBEICHUS

musapos, CPO Konraxrnas paboTa 00yJaronmxcs ¢ mpernoiaBaTenem
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[IpomexxyTouyHas aTrecTalusi — SK3aMeH 2
yaca
Hroro 34 36 2 70
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TYPU3MA 1 CEPBUCA»

OENEPAJIBHOE I'OCYJAPCTBEHHOE BIOJIKETHOE OBPA3OBATEJIbHOE
YYPEXAEHVE BbICIIEI'O OBPA3OBAHVI

«POCCUVCKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PTYTUC

CMK

Aucm 16 usz 75

st 0uHO0-3204HOM opMbI 00yUeHHS:

HanmeHoBaHue Te€M JIEKLMI, IIpaKTHUYe-
ckux pabot, 1abopaTopHBIX paboT, ce-

Bunel yueOHbIX 3aHATHI U (POPMBI HX NPOBEEHUS

Konrakrhas paboTa 00yJarommxcs ¢ npernogaBaTesieM

munapos, CPO
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172 JI: Tema 1.1. Beenenue. Mctopus pa3BuTus 1 Tpamgummonnass | 1 | Bemmoymenme — 3amanmii B 5 O3HakoMJeHUE C
1. Cranmapruza- | METPOJOTHH, CTAHAPTH3ALMM H ceptudu- paboueil TeTpamu. YCTHBIN JATEPATypoOil o
W 1 ceprudi- kanuu. CucteMa cragpaptusanuu. IIpun- ompoc. KT-1 JWCUUILIMHE Ha
xa KAK ViH- UMl ¥ GyHKOUH cTaggapTiu3anun. Cpen- caiite ObC
CTBa CTaHAAPTH3aLMU. MeTombl CTaHIAPTH- znanium.com.
CTPYMCHTEI 3a1UU CocraBneHue
172 obecreeHms ITP: 3anstie 1-2. «TepmuHONIOTHS CTAaHAAP- TepMUHOJIOTUYE-
KagecTsa ycayr TH3AIIH, CEPTU(GUKAIIMN U METPOJIOTHI. CKOTO CIIOBaps
IIpopaboTka
y4eOHOTO MaTe-
puana. Ilogroros-
Ka K IpaKTuie-
CKHM 3aHATHAM
2/2 JI:Tema 1.2. HopMaTuBHBIC TOKYMEHTHI IO 1 5 IMpopaboTka

CTaHJapTU3allu. CucteMa 3aKOHOIaTeIb-

y4eOHOTr0o Mate-
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OENEPAJIBHOE I'OCYOAPCTBEHHOE BHOJIP)KETHOE OBPA3OBATE/TBHOE CMK
i _ YYPEXIEHME BbICILEI'O OBPA3OBAHVIS PIYTUC
«POCCUNCKUN TOCYOAPCTBEHHBIV YHUBEPCUTET
TYPU3SMA V1 CEPBUCA»
Aucm 17u3 75
HavmenoBanue TeM JICKIWM, PaKTUYE- Buibl yueOHBIX 3aHITHI ¥ ()OPMBI HX TPOBEICHUS
CKHX PaboT, 1abopaTopHBIX paboT, ce-
musapos, CPO Konrakrnas pabora 00yJaromuxcs ¢ npenogaBaTesiemMm
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HBIX ¥ HOPMATHBHBIX aKTOB B c(hepe TeXHH- puana. [Toaroros-
4ecKoro peryjupoBanus. HanuoHnansHble Ka K IpaKTuie-
CUCTEMBI TEXHUUECKOTO PEryJMpOBaHUs B CKHMM 3aHATHAM
CEKTOpE TypH3Ma U cepBHCca
312 Tema 1.3. CranmapTi3amust TPOIYKIHA U 1 1 | BumosmenWe — 3ajaHmii B 5 IpopaGoTka
yCIIyT. AHaJIN3 CUCTEMBI CTAHAAPTH3AINH B paboueii Tetpamu y4eOHOTO MaTe-
TypHU3Me U CEepBHCE M HATIPABICHUS €€ CO- puaina. I[Toarotos-
BepuIeHcTBOBaHMA. CnctemMa Kiaccu(uka- Ka K IpaKTuie-
LM U KOJMPOBAHUE TEXHUKO- CKHM 3aHATHIM
9KOHOMHYECKOH HH(POPMAIHH.
ITP: 3anstne 3. «M3ydeHne TEXHUIECKOTO
3aKOHOJIATEIIHCTBAY
4/2 Tema 1.4. Cuctema MexmayHapOIHOHW CTaH- 1 1 | BeimonHenue  3aJaHUi B 5 IIpopaboTka
JapTu3anui. MexmayHapoaHOe COTpy JHHYe- paboueii TeTpam. y4eOHOTO MaTe-
ctBo Poccuiickoii denepanuu B 061acti puana. [loarotos-
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OENEPAJIBHOE I'OCYOAPCTBEHHOE BHOJIP)KETHOE OBPA3OBATE/TBHOE CMK
i _ YYPEXIEHME BbICILEI'O OBPA3OBAHVIS PIYTUC
«POCCUNCKUN TOCYOAPCTBEHHBIV YHUBEPCUTET
TYPU3SMA V1 CEPBUCA»
Aucm 18us 75
HavmenoBanue TeM JICKIWM, PaKTUYE- Buibl yueOHBIX 3aHITHI ¥ ()OPMBI HX TPOBEICHUS
CKHX PaboT, 1abopaTopHBIX paboT, ce-
musapos, CPO Konrakrnas pabora 00yJaromuxcs ¢ npenogaBaTesiemMm
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CTaHJapTH3alMU B cepe Typu3Ma U CepBH- Ka K IpaKTuie-
ca. CKHMM 3aHATHAM
ITP: 3anstue 4. «['ocynapctBeHHas uHpOP-
MalOHHAs CHCTEMa MapKUPOBKI»

512 JI:Tema 1.5. CymHOCTs M IpOBENICHUE CEP- 1 1 | BommonHenne — 3amaHWi B 5 IIpopaboTka
i ukamun. TIopsiok NpoBeACHUs CepTH- paboueii Tetpam. y4eOHOTO MaTe-
¢ukanmn. MexayHapoaHas cepTa(HKaIHs. puana. Ilogrotos-
Ceptudukarms 8 CHI'. Ka K IIpaKTude-
ITP: 3anstue 5. «O3HaKOMIICHHE CO CTPYK- CKHUM 3aHSATUAM
TYpO# U COJIEpIKAHMEM CTAHAAPTOB Pa3HbIX
BHUJIOBY

5/2 JI:Tema 1.6. TToarBepkaeHHE COOTBETCTBUSI. 1 1 | BeimonHenue  3amaHuii B 5 IIpopaboTka
@opMBI 00513aTEILHOTO TTOATBEPIKACHUS paboueii terpamu. KT-2 y4eOHOTO MaTe-
cootsetctBus. J[oGpoBonbHas cepTHdHKa- puana. [Toaroros-
1S KaK (popMa ITOATBEPIKACHUST COOTBET- Ka K TpaKTHie-

© PTYTUC




OENEPAJIBHOE I'OCYJAPCTBEHHOE BIOJIKETHOE OBPA3OBATEJIbHOE
YYPEXAEHVE BbICIIEI'O OBPA3OBAHVI

«POCCUVCKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK
PTYTUC

Howmep Henem cemecrpa

6/2

6/2

TYPU3SMA V1 CEPBUCA»
Aucm 19u3 75
HavmenoBanue TeM JICKIWM, PaKTUYE- Buibl yueOHBIX 3aHITHI ¥ ()OPMBI HX TPOBEICHUS
CKHX PaboT, 1abopaTopHBIX paboT, ce-
musapos, CPO Konrakrnas pabora 00yJaromuxcs ¢ npenogaBaTesiemMm
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cTBUs cdepbl cepBuca u Typusma. Jlexnapa- CKHMM 3aHATHAM
LIMM U CEePTU(UKATEI COOTBETCTBUS, 3HAKH
COOTBETCTBUSL.
IIP: 3austue 6. «AHamms peasbHOTO CEPTH-
¢uKkaTa COOTBETCTBUS B chepe Typu3Ma u
rOCTENIPUUMCTBAY
JI:Tema 1.7. CepTudukanus B pa3idaHbIX 1 1 | BelmonHeHue  3a7aHuid B 5 [IpopaboTka
OTPAaCIsIX YKOHOMHKH. AKTyalbHbIC CTaH- paboueii TeTpay. y4eOHOTO MaTe-
JApThl, PEryJIUPYIOUINE TYPUCTCKUIA PHIHOK. puaina. I[Toarotos-
JlunensupoBanue u cepTudUKaLus B Ty- Ka K TpaKTuie-
pusme CKHM 3aHATHIM
I1P: 3anstue 7.: «OnpexeneHre Mo UIMHHO-
CTH TOBapa IO MTPHUX KOy MEXAyHapOHO-
ro eBpocrtanaapta EAN»
JI:Tema 1.8. Obmue cBeeHUsI 0 METPOJIO- 1 1 | Beimondenue  3amaHuii B 7 IIpopaboTka

© PTYTUC




OENEPAJIBHOE I'OCYJAPCTBEHHOE BIOJIKETHOE OBPA3OBATEJIbHOE
YYPEXAEHVE BbICIIEI'O OBPA3OBAHVI

«POCCUVCKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK
PTYTUC

Aucm 20u3 75

HavmenoBanue TeM JICKIWM, PaKTUYE-
CKHX PaboT, 1abopaTopHBIX paboT, ce-

Buner yaeOHbIX 3aHATHII 1 (POPMBI MX TIPOBEICHUS

Konrakrnas pabora 00yJaromuxcs ¢ npenogaBaTesiemMm

MuHapoB, CPO
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rud. Bugpl usmepenuil. Metopl namepe- paboueii TeTpam. y4eOHOro Mate-
Huil. Cpeactea usMepenuid. Metposiornyue- puana. ITogrotos-
ckoe obecrneueHne chepol yCiIyT Ka K TpaKThye-
[1P:3ansue 8. O630p 3aKOHOIATENLCTBA B CKHAM 3aHSATUSIM
cdepe cTaHAapTU3aLUM U cepTH(HKALNK Ha IMoaroroBka K
NpeAnpUATHH (B OpPTaHU3AINHN). TECTUPOBAHUIO IO
paszmeny 1.
3ansatue 9. TecTupoBaHue 1o pasieiy 1 | TectnpoBanue 1o paszgeny | IoxaroroBka k
«CranmapTrzanus ¥ cepTH(QUKAIII KakK MIPOM XKy TOTHO I
HHCTPYMEHTHI 00eCTIeueHUs KadyecTBa aTTeCTAI[NH
yeayT»
1/3 JI:Tema 2.1. CymHoCTh KauecTBa, €ro 3Ha- 1 TpaguuuonHas 1 | BeimonHenue 3amaHuii B 5 CocraBieHue
YeHUE ¥ (PYHKINH YIIPABICHUS Ka4eCTBOM paboueii terpamm. KT-3 TepPMHHOJIOTHYE-

2. CucteMbl
YIPaBICHHS Ka-

MPOYKIMU U yCIyT. MeToIoIoTHY eCKIe
OCHOBBI YIIPABIICHUS KA4E€CTBOM.

CKOTO CJioBaps
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OENEPAJIBHOE I'OCYJAPCTBEHHOE BIOJIKETHOE OBPA3OBATEJIbHOE
YYPEXAEHVE BbICIIEI'O OBPA3OBAHVI

«POCCUVCKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPVI3MA U CEPBVICA»

CMK
PTYTUC

Auecm 21 u3z 75

HavmenoBanue TeM JICKIWM, PaKTUYE-

Buner yaeOHbIX 3aHATHII 1 (POPMBI MX TIPOBEICHUS

CKHX PaboT, 1abopaTopHBIX paboT, ce-

musapos, CPO Konrakrnas pabora 00yJaromuxcs ¢ npenogaBaTesiemMm
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4E€CTBOM ITP: 3ansmue 10-11. «M3yuenne noHATUSL
«Ka4ecTBO B 00JIACTH Typu3Ma ¥ TOCTeIpH-
HUMCTBa»
JI:Tema 2.2. KBasmmetpus. OCHOBHbIE TEp- 5 IIpopaboTka
MUHBI U OTIPEJCNICHHs] KBAIMMETPUH. BeIGOp y4eOHOTO MaTe-
OTIpEICIHIONINX MOKa3aTeNel KadecTBa. puana
INoxasaTemy kadecTBa YCIyT.

2/3 Tema 2.3. @akTOopbl, ONpEICIAIOIINE Kaue- 5 IIpopaboTka
CTBO; XapaKTCPUCTUKH, MOKA3aTeIn M METO- y4eOHOTO MaTe-
bl UX OTIPEJENICHUs], METO bl KOHTPOJIS puana. [loaroros-
KauecTBa YCIYT M MPOIYKIHH. Ka K HpaKThye-

CKHM 3aHATHAM
Tema 2.4. @akTophl, BIUAIONINE Ha Kade- 5 IIpopaboTka

CTBO pabOTHI CepBUCHOM opranmu3anuu. Ka-

y4eOHOTO MaTe-
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OENEPAJIBHOE I'OCYJAPCTBEHHOE BIOJIKETHOE OBPA3OBATEJIbHOE
YYPEXAEHVE BbICIIEI'O OBPA3OBAHVI

«POCCUVCKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPVI3MA U CEPBVICA»

CMK
PTYTUC

Aucm 22u3 75

Howmep Henem cemecrpa

3-4/3

5/3

HavmenoBanue TeM JICKIWM, PaKTUYE-

Buner yaeOHbIX 3aHATHII 1 (POPMBI MX TIPOBEICHUS

CKHX PaboT, 1abopaTopHBIX paboT, ce-
MuHapoB, CPO

Konrakrnas pabora 00yJaromuxcs ¢ npenogaBaTesiemMm
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4eCcTBO IepcoHala, 000pyI0BaHuUs, MaTepHU- puana
aJIOB, CPEJICTB M3MEpEeHNUil, NHPPACTPYKTy-
pol. [lepeBo kauectBa. KauectBo npoaykunu
1 KauecTBO oOciykuBanus. [lemis kauectsa
Tema 2.5. DBoyOnHs MOIXOIOB K IPOIECCY BeimonHenwe — 3amaHmii B 5 IIpopaboTka
yIpaBJIeHUsT Ka4eCTBOM MPOIYKIHH (pador, paboueii TeTpa. y4eOHOTO MaTe-
ycIyr). puana. [Toaroros-
I1P: 3amame 12. «Bocnpusitue coBpeMeH- Ka K IpaKTu4e-
HOW KOHIENIWH YHPABICHHS KadeCTBOM CKUM 3aHATHSIM
(W11 ycnoBWi IUBHIN30BAHHOTO PBIHKA)» B
TypHU3MeE U TOCTSIPUUMCTBE
JI:Tema 2.6. MexayHapoaHasi U MEXrocy- 1 | duckyccus 5 IIpopaboTka

JapCTBEHHas CTaHAApTU3aLus. Mexrocy-
nmapctBeHHbIe cTaHmaptel ctpad CHI B Ty-
puctckoit otpacmu Poccun. MexnayHapo-

y4eOHOTro Mate-
puana. [loarotos-
Ka K IpaKThye-

© PTYTUC




OENEPAJIBHOE I'OCYOAPCTBEHHOE BHOJIP)KETHOE OBPA3OBATE/TBHOE CMK
i _ YYPEXIEHME BbICILEI'O OBPA3OBAHVIS PIYTUC
«POCCUNCKUN TOCYOAPCTBEHHBIV YHUBEPCUTET
TYPU3SMA V1 CEPBUCA»
Aucm 23u3 75
HavmenoBanue TeM JICKIWM, PaKTUYE- Buibl yueOHBIX 3aHITHI ¥ ()OPMBI HX TPOBEICHUS
CKHX PaboT, 1abopaTopHBIX paboT, ce-
musapos, CPO Konrakrnas pabora 00yJaromuxcs ¢ npenogaBaTesiemMm
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Hele cTangaptel cepuu ISO 9000, XACCII u CKUM 3aHATUSIM
HUX HCIIOJIb30BaHUC.
ITP: 3ansue 13. «MupPOBOH OIBIT B yIpas-
JICHUU KayecTBOM»
JI:Tema 2.7.0cHOBHBIE TIOJIOXKEHHUS CEPTH- 7 IIpopaboTka
(bHKaL[I/II/I B CUCTCMHOM MCHCDKMECHTEC Ka4dec- y‘-I€6HOFO Mmarte-
ctBa CUCTEMHBIH noaxoJ K yHnpaBJICHUIO puaia
kagecTBa. [IpHHIUIIBI 1 0COOEHHOCTH BCe-
obmrero MmeHepkMeHTa kadectsa (TQM).
OcHOBHBIEC IPUHIUIBI YIPABICHUS Kaue-
cTBOM. MoJenb CUCTEMBI MEHEKMEHTA
KauecTBa
6/3 JI:Tema 2.8. YnpapneHue NpeanpusITHEM Ha Beinmonmnenue  3amaHuii B 7 [IpopaboTka
ocHOBe MapkeTuHra. OlleHKa KayecTBa CH- paboueili Tetpam. y4eOHOTO MaTe-
cTeMBbl 00ciysxuBaHus. OpraHu3aiys, BUIbI puana. [Toaroros-
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OENEPAJIBHOE I'OCYJAPCTBEHHOE BIOJIKETHOE OBPA3OBATEJIbHOE
YYPEXAEHVE BbICIIEI'O OBPA3OBAHVI

«POCCUVCKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPVI3MA U CEPBVICA»

CMK
PTYTUC

Aucm 24 u3 75

HavmenoBanue TeM JICKIWM, PaKTUYE-

Buner yaeOHbIX 3aHATHII 1 (POPMBI MX TIPOBEICHUS

CKHX PaboT, 1abopaTopHBIX paboT, ce-

musapos, CPO Konrakrnas pabora 00yJaromuxcs ¢ npenogaBaTesiemMm
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U METOJIbI TCXHHYECKOTO KOHTPOJISI Kaue- Ka K [MpaKThye-
CTBa MPOIYKIMU U YCIyT. CKUM 3aHATUSIM
[1P: 3anstue 14. «Kak 6opoTscs ¢ moanen- MOATOTOBKA Tpe-
KaMHU Ha POCCHHCKOM PBIHKE?» 3CHTAllNU
7/3 JI:Tema 2.9. CymHoCTb, cOnep)aHue H Ipa- 1 7 IIpopaboTka
BOBBIE OCHOBBI CEPTH()UKAIIUK TIPOIYKIHH U y4eOHOTO MaTe-
CHCTEM KadecTBa. puaina. I[Toarotos-
IMP:3ansmus 15-17 «Pa3pabotka [Tommruku Ka K IpaKTu4e-
B 00JIacTH KadecTBa Ha MpEANpUATHH (Opra- CKUM 3aHSATHSIM
HU3AIIH). MIOJrOTOBKA IIpe-
3eHTAIlUH MPOEKTa
8/3 JI:Tema 2.10. 3aTpathl U Ka4eCTBO MPOIYyK- 1 7 IIpopaboTka
muu (padot, ycayr). OmeHka pe3yibTaTHB- y4eOHOTro Mate-
HOCTH JACSATCNBPHOCTH OpTaHW3allMd B 00Ia- puana. [Toarotos-
CTH KavecTBa C UCIIOJIB30BAHUEM KPUTCPUCB Ka K IpaKTHye-

© PTYTUC




OENEPAJIBHOE I'OCYJAPCTBEHHOE BIOJIKETHOE OBPA3OBATEJIbHOE
(o YYPEXAEHVE BbICIIEI'O OBPA3OBAHVI

«POCCUVCKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPVI3MA U CEPBVICA»

CMK
PTYTUC

Auecm 25u3 75

HavmenoBanue TeM JICKIWM, PaKTUYE-

Buner yaeOHbIX 3aHATHII 1 (POPMBI MX TIPOBEICHUS

CKHX PaboT, 1abopaTopHBIX paboT, ce-

musapos, CPO Konrakrnas pabora 00yJaromuxcs ¢ npenogaBaTesiemMm
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OpeMHUi [0 KauyeCTBy. CKHM 3aHSATHAM
MOATOTOBKA TIpe-
3EHTALIMH MPOCKTA
7-9/3 JI:Tema 2.11. HanpagieHus NeATeI-HOCTH 1 | TectupoBaHme 1o paszueny 2 18 IMpopaboTtka

T10 MOBBIMIEHUIO KauecTBa U 0€30MacHOCTH
MIPOIYKIMK U yCIyT B 00JACTH TypHU3Ma |
cepsuca. [lopsaok pa3paboOTKH ¥ BHEAPCHHS
CHCTEMBI MEHE/DKMEHTA KaueCTBa B Pa3ivi-
HBIX 06JIaCT$[X OKOHOMHKHU. I[OKyMeHTaI_[I/IH
NpEIPUATUS, IPUMEHIEMAas B COOTBET-
CTBHHU C Tpe6OBaHI/IHMI/I CHUCTEMBI KayeCTBa
YCIYT B IPOXyKIUU

[1P: 3anstue 18. TectupoBanue 1o pazneny
2.

KT-4

y4eOHOTO MaTe-
puana. ITogrotos-
Ka K TeCTHpPOBa-
HUIO TI0 pa3jeny
2.
IoaroroBka k
IIPOMEXKYTOUHOHI
aTTeCTaIlHN.

KoHncynbrarus

OtBeTHI
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OENEPAJIBHOE I'OCYJAPCTBEHHOE BIOJIKETHOE OBPA3OBATEJIbHOE
(o YYPEXAEHVE BbICIIEI'O OBPA3OBAHVI

«POCCUVCKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPVI3MA U CEPBVICA»

CMK
PTYTUC

Aucm 26 usz 75

HavmenoBanue TeM JICKIWM, PaKTUYE-

Buner yaeOHbIX 3aHATHII 1 (POPMBI MX TIPOBEICHUS

CKHX PaboT, 1abopaTopHBIX paboT, ce-

musapos, CPO Konrakrnas pabora 00yJaromuxcs ¢ npenogaBaTesiemMm
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[IpomexxyTouHas atrectanust — 2 yaca (9K- Ha BO-
3aMeH) POCHI
Hroro 10 12 118
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GOENEPAJIBHOE I'OCYIOAPCTBEHHOE BIOJIPKETHOE OBPA3OBATEJIBHOE CMK
YYPEXIEHWME BbICHIEI'O OBPA3OBAHVIS PI'yTUC

«POCCUVCKUW TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPVI3MA U CEPBUCA»

Auecm 27u3 75

6. [lepeueHb yueOHO-MeTOAMYECKOT0 00€CceYe HUsI IJIA CAMOCTOSITEIbHOI padoThI 00y4a-

OIMXCS 110 TUCHHUILINHE
Jlist caMOCTOSTENbHOM pabOThl MO MUCHUILUIMHE 00YYaIONMEcs UCIOIB3YIOT CIEAYIOIIee

y4eOHO-METOINUECKOEe 00ECTICUCHHE:

No Tema TPY10€MKOCTh YuyeOHo-MeTONMYECKOE OOecTeyeHue
n/n B aKa/l.4.

Ou. | 0-3

(2 cemecTp)

1 1. Beezenue. VcTopust pasBuTHA METPOJIO- 4 6 1. OCHOBBI METPOJIOTHH,

THH, CTaHAapTU3au u ceptudukanmuu. Cu- cepTudUKAIMK W CTaHIapTH3AIIH |

cTema cTaHapTi3alyy. IlpuHimner 1 yue0. mocobue / JI.JI. I'pubanoB. —

¢bysaxunu crangaptmzanun. CpelncTtsa CTaH- M. : UHDPA-M, 2019.

fapTu3auuH. METo bl CTanfiapTH3aUHH. http://znanium.com/catalog/product/99
5625

2 3. HopmatuBHBIE JOKYMEHTHI IO CTAHAPTH- 4 6 ﬁ . 6
3anuu. CucteMa 3aKOHOJATENILHBIX U HOP- - Y TIPABJICHIC Ka4CCTBOM: yCOHOC
MaTHBHBIX aKTOB B C()epe TEXHUIECKOTO nocobue/A.M.Enoxos -2 w3,
perymupoBanus. HalmoHanbHble CHCTEMBI nepepad. u gon. - M.: HUIL MTHOPA-
TEXHUYECKOI'O PEryJIMpPOBaHUS B CEKTOpE M, 2022. Pexunm mocTyma
TypHU3Ma U CEpBHCA. https://znanium.com/catalog/document

3 4, CTangapTu3alds NPOAYKIUH M yCIyT. 4 6 ?id=423621
AHanu3 cucTeMbl CTAaHIAPTU3ALUU B TypPU3- 3. CTaH,I[apTI/BaI_[I/IH, METPOJIOrus,

ME U CEPBHCE M HAMPABIICHHA €€ COBEPIICH- MOJATBEPKIACHAE COOTBETCTBUS:
ctBoBanMs. CructeMa KIaCCHPUKAINKM U KO- Vue6uux/Bonapesb.I1. - M.: HUL]
JMPOBAHUE TEXHUKO-DKOHOMHUUYECKOU HH- UH®OPA-M, 2021. -

bopmaru. . https://znanium.com/catalog/document

4 5. Cuctema MexayHapOAHOU CTaHAAPTHA3A- 4 6 2id=370818
k. MeXIyHapoHOe COTPYMHHIECTBO —_—

Poccuiickoit denepanyu B 00JacTH CTaH- 4. OCHOBBI METPOIIOTHH,
JApTH3aIMK B cepe Typu3Ma U CepBHUca. CTaHIAPTU3ALMH U CCPTUDUKALIIML:

5 6. CyIHOCTh ¥ MPOBEAEHUE CePTUPHUKALMM. 4 6 Vuebnoe nocobue / H.JI. Jlybosoi,
IMopsmok MpoBeaeHns cepTU(UKALIUH. E.M. IloptHoB. - M.: 1]l ®DOPYM:
Mexnaynaponas ceptudukanus. Ceprudu- HUII MTHDPA-M, 2019. Pexum
kanus B CHI'. JIOCTYTIa

6 | 7. Hommepxknienne cootsercTBus. Popmbl 4 6 https://znanium.com/catalog/document
0043aTeLHOTO MOATBEPKAEHNS COOTBET- ?2id=359360

ctBust. JloOpoBoIbHAS cepTUQUKAUSI KaK
(hopmMa IOATBEPIKICHNS COOTBETCTBHS ce-
pBI cepBHca 1 Typu3Ma. Jlexmaparum u cep-
TH(HUKATEI COOTBETCTBHS, 3HAKH COOTBET-
CTBUSL.

5. YnpaBieHue KaueCTBOM:
camoorieHKa: Y4yebHoe nmocooue / b.1.
I'epacumos, A.1O. Cmzukun, E.b.
I'epacumoBa, I'.A. Cocenos. - M.:
®opym:HUI] UTHOPA-M, 2019. -
Pexum noctyna:
https://znanium.com/catalog/document
?id=355609

6. YrpaBneHue kauecTBOM: Y 4eOHOE
nocodoue / FO.T. lllectomnan, B./I.
Hopodees, H.1O. [llecTomai, 3.A.
Amnapeesa. - M.: HUL] UTHOPA-M,
2019 Pexwum moctyma
https://znanium.com/catalog/document
?id=359336

7. Y1paBjeHHEe Ka4eCTBOM : y4€OHUK.
— 2-e w31, iepepad. u jgon. — M. :
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8. CepTuduKanust B pa3sIMIHBIX OTPACIIIX
SKOHOMHUKH.

9. O0mue cBeeHUs O METPOJIOTUH. Buap
u3Mepenuid. Metoapl usmepenuii. Cpencrtsa
n3MepeHuit. Metponoruueckoe obecrnedeHue
cdepsl ycIyT.

1. CymHOCTh KauecTBa, €ro 3Ha4eHUE U
(yHKIUM yHpaBleHUs] Ka4eCTBOM MPOIyK-
LU U ycayT. MeToJ00THIEeCKIE OCHOBBI
yOpPAaBJICHHUS KAY4ECTBOM.

10

2. Ksamumetpust. OCHOBHBIE TEPMUHBI U
ompeNieNieHns] KBaMMeTpuu. Bribop ompe-
IENIOIINX MoKa3aTesieil kauectBa. [lokasa-
TeNM KayecTBa YCIyT.

11

3. DakTopBI, ONPEACISIONIIE KaueCTBO; Xa-
PaKTEPUCTHKHM, MOKA3aTelId M METObI UX
OTIPEJCIICHNUS, METOIbI KOHTPOJIS KauecTBa
YCIYT ¥ OPOIYKIUH.

12

4. dakTophl, BIMAIOIIME HA KAYeCTBO pabo-
TBI CEPBUCHOU opraHm3anuu. KayectBo mep-
COHaJa, 000pyJIOBaHUs, MATCPHAJIOB,
CpeICTB M3MepeHui, HHQpacTpyKTypHl. Je-
peBo kadectBa. KauecTtBo mpoayKIuu u Ka-
yecTtBO oOcmyxuBaHus. [les kadectsa. 4
gaca.

13

5. DBomOIUs MOJX0JI0B K IPOIECCY YIpaB-
JICHWUST ~ Ka4ecTBOM  Mpoaykmuu  (paboT,
yCIyT).

14

6. MexnyHapoHast ¥ MEXIOoCy1apCTBCHHAS
CTaHTapTH3anusi. MeXrocyrapCTBEHHEIC
cranmaptel ctpad CHI' B TypucTckoit otpac-
m Poccun. MexayHapoHble CTaHAAPTHI
cepuu ISO 9000, XACCII u ux ucrnoinb3o-
BaHHE

15

7.0CHOBHBIC TIOJIOKEHHS CepTUHUKAINN B
CHCTCMHOM MeHeDKMeHTe kadectBa CH-
CTEMHBIN MOJXOJ K YIPABICHHUIO Ka4eCTBa.
[puHIMTE 1 0cOOEHHOCTH BceoOmmero Me-
HepkMenTa kadectBa (TQM). OcHOBHBIE
TIPUHIUITE YTIpaBJICHNS KadecTBoM. Mosers
CHCTeMBI MCHE/DKMEHTA KauecTBa

16

8. Ympasnenue npemipusTieM Ha OCHOBE
MapxkeTiHra. OIeHKa KauecTBa CUCTEMBI
obciyxuBanust. OpraHu3amys, BUABL U Me-
TOJBI TEXHUYIECKOTO KOHTPOJISI KayecTBa
MPOAYKIHU U YCIYT.

17

9. CymHocCTh, COAepIKaHUE U MPABOBLIE OC-
HOBBI CePTU(GUKALUY NPOIYKIUH U CUCTEM
KagyecTBa.

18

10. 3atpaTel u KadecTBO MPOAyKIHHU (padoT,
ycayr). OmeHka pe3yiIbTaTUBHOCTH  Jiesi-
TEJILHOCTH OpraHHM3alMU B 00JIACTH KayecTsa

HMH®DPA-M, 2021.
https://znanium.com/catalog/document
?id=375832
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C HCIOJb30BaHUEM KPUTCPHEB IpPEMUHN IO
Ka4yecTBy.

19 11. HampaBneHus NESTeIbHOCTH MO IOBBI- 4 7
LICHHUIO Ka4eCTBA M 0€30MaCHOCTH MPOIYK-
LUK U YCIyT B 00JIaCTH TypHU3Ma U CEpBHCA.
Iopsmox pa3paboTKu U BHEIPEHHUS CHCTEMEI
MEHEKMEHTA KadecTBa B Pa3IMIHBIX 001a-
CTAX PKOHOMUKH. JIOKyMeHTalus MpeIpus-
THS, IPUMEHSIEMasi B COOTBETCTBUHU € Tpebo-
BaHMSIMHM CHCTEMBI KaUeCTBa YCIYT M IPO-
JyKIHU.

7. ®OH/ OLIEHOYHBIX CPeACTB UIsl MPOBeIeHUsl TeKYILIeH U MPOMeKYTOUYHOM! aTTeCcTalluu

o0yyaoumxcsi Mo JAUCHUILIMHE (MOLYJIIO)

7.1. IlepeyeHb KOMIIE TEHIIUI € YKa3aHHEM JTANOB UX ()OPMHPOBAHHUS B Mpolecce 0CBoe-

HHS 00pa30oBaTeJIbHOW NMPOrpaMMbl

Ne Wnnexc Conepxanue xkoM- | Pazgen mucum- B pesyibTate u3yueHus pasieina IMCLUUIUIMHEI, oOecre-
j1si KOMIIe- METEHIINH IUIMHBI, 00ecIe- YyuBawIIero (GopMupoBaHUe KOMIIETCHIUU (MM €€ Ya-
TEHLUHU (v ee yacTu) YUBAIOIIMUI DTAIIBI cTH) o0ydJaroumics J0JDKEH:
(dbopMupoBaHue 3HATH yMeTb BJIAJICTh
KOMIIECTCHIIMH
(wmm ee yacTm)

HaBbsikamu aHa-
nM3a TpeOoBaHU
3aHTEPECOBaH-
HBIX CTOPOH

1 [IK 3 CmocobeH aHanu3upoBaTrh TpeOOBaHUS 3aMHTEPECOBAHHBIX CTOPOH C TOYKU 3PEHMUS
KpPUTEpPHUEB KaueCcTBa, OMPEALIIIEMbIX BbIOPAaHHBIMH MTOAX0AaMU
TIK 3.1 CIOCOOCH aHaJM3K- Bce paznenst CyHIHOCTb, ITpumensTs co-
poBath TpeOOBaHHS MOHATHE U BpPEMEHHBIC Me-
3aWHTEPECOBAHHBIX METOJIBI OLICH- | TOJBI OLICHKH
CTOPOH C TOYKH KU Ka4yecTBa KavyecTBa
3peHHS KpPHUTEPHEB OKa3aHus
KadyecTBa, OIIpese- yeyr

JIEMBIX ~ BBIOpaH-
HBIMH IT0IX0JaMH.

IK 3.2 aHAM3UPYET TOJIy- Bce pasznenst CYIIHOCTh U IIpoBoauTh aHa-
YeHHYI0 Tpodeccu- TP UHITATTBI Tm3 TpeOOoBaHUH
OHAJBHYI0O HH(OP- yIpaBIeHHUS 3apHTepECOBaH-
Maluio C YyYeToM KayecTBOM Ha | HBIX CTOPOH C
TpeboBaHM 3aWH- MPESNPHUATAA | TOUKH 3PCHHUS
TepeCOBaHHBIX CTO- KpUTEpUEB Kade-
pOH B  paMmKax cTBA.

yIpaBlcHUs Kade-
CTBOM IIPOJyKLUH,
IPOLIECCOB, YCIyT

HaBBIKAMH yIIPAB-
JIEHUsI TIPOIIECCOM
MOBBILIEHUS Ka-
4ecTBa Ha Mpej-
HIPUSATHH

7.2. Onucanne moxKasarejel u KPpUTEPUECB OLICHUBAHUA KOMIIe Te HIIMI HA PAa3HBIX 3Tamnax

ux ¢popMHUpPOBaHUs, ONMCAHMUE IIKAJ OLle HUBAHUSA

PesynbTar oOy4yeHus 1o Ilokazare» oueHuBa- . ITan ocBOeHHs
Kpurepnii oneHusanus

JHMCLIUIUIMHE HUs KOMIIETEeHIUH

3HaTh CYIIHOCTh U NpUHNU- | BeImonHeHne u 3amuTa CIyIeHT IeMOHCTpHpYeT 3Ha- | 3aKkperuieHue CIo-
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Obl YIPAaBICHUS KaueCTBOM
Ha NpeANpUITHH.

YMeTp MNpoBOIUTH aHAIU3
TpeboBaHUiA 3aUHTEPECO-
BaHHBIX CTOPOH C TOYKHU
3pEHUS KPUTEPUEB KaueCTBa.
Bnanete HaBblKaMu ympas-
JICHUS TPOLECCOM IOBBILIE-
HHs KadecTBa Ha Mpeanpus-
THU

MPAKTHIECKOH PaboThI
TectupoBanue
CutyanuoHHas 3agada
Huckyccus

HUC CYMHOCTH W MPUHOUIIOB COOHOCTH aHAIM3H-

yOpaBIeHUS KAadeCcTBOM HA | poBaTh TpeOOBaHUSA
HpeIPUATHH. 3aMHTePECOBAHHBIX
Cryznent JEMOHCTPHUPYET | CTOPOH C TOUKH 3pe-
YMEHHE MPOBOAWTh AaHAIN3 | HUS KPUTEPHEB Kaue-
TpeOOBaHUI 3aMHTEPECOBaH- | CTBA, OMpEIEIIEeMbIX
HBIX CTOPOH C TOYKU 3pPEHHUS | BHIOPAHHBIMH MOJIXO-
KpHUTEpUEB KauecTsa. JaMH.

CTy#eHT  IpOJAEeMOHCTPUPO-

BaJIBJIaJICHHUE HaBBIKAM U

yIpaBJIeHUs IPOLECCOM IIO-
BBIILIEHUA KayecTBa Ha Ipes-

OPHUATAU

«Kpl/ITepl/ll/l N IIIKAaJIa OIICHUBAHUA OCBOCHUHS 3TAIIOB KOMHeTeHIIl/lﬁ Ha IMPOMEIKY-

TOYHOM aTTECTALINHA

IlopsAnoK, KpUTEpUU U IIKaa OLCHUBAHUs OCBOCHHUS 3TAIIOB KOMIIETCHIIMI HA IIPOMEXKY-
TOYHOM aTTECTALIMN OMNPEAEISAETCS B COOTBETCTBUU C [losioKeHHMEM O NMPOBEICHHUM TEKYILETO
KOHTpPOJISL YCIIEBAEMOCTH M IMPOMEKYTOYHON aTTeCTallMM OOydJarolmxcsl 1Mo 00pa3oBaTeIbHBIM
IporpaMmamM BBICIIETO O00pa3oBaHMs — IporpaMmam OakalaBpuara, IporpaMmaM Marucrpary-
pBl, peanu3yeMbiM MO (¢eAepalbHbIM TOCYyAapCTBEHHBIM OOpa30BaTEIbHBIM CTaHAApTaM B
OI'BOY BO «PT'YTHUCY.

BI/I)II)I CpeaACTB OLICHUBAHUS, IPUMCHACMbBIX IIPH ITPOBECJICHHU TEKYHIEI0 KOHTPOJSA
U NIKAJbI OHCHKH YPOBHSA 3HaHHﬁ, yMeHHﬁ U HABBIKOB IIPpU BBLINMOJHCHMM OTACJbHBIX

(popM TeKyIIET0 KOHTPOJISA
Cpeocmeo oyenuganus— ycmmuulii omeem (onpoc)

Il kaa oneHKN YPOBHSA 3HAHM A, yMe HUI U HABBIKOB IIPH YCTHOM OTBeTe

OneHka

Kputepuu ouenuBanus

IToxa3zaTreu oLleHUBAHUA

«5»

- TIOJTHO PACKpPBITO COAEp)KAaHHE MaTepu-
ana;

— MaTepuan M3JIOKEH rPaMOTHO, B Ompe-
JIEJICHHOM JIOTMYECKOM MOCJIeJ0BATEILHOCTUY;

- MPOJIEMOHCTPUPOBAHO CHUCTEMHOE U
IITyOOKOE 3HAHWE TIPOrPaMMHOTO MaTepuaa;

- TOYHO UCTIONB3YETCs TEPMHHOJIOTHS;

- [OKa3aHO yMEHHE WUIIOCTPUPOBATH
TEOPETUUECKHE  MOJIOKEHUS  KOHKPETHBIMHU
MpUMepaMy, IPUMEHITh UX B HOBOM CHUTYalluy,

- NPOJEMOHCTPUPOBAHO YCBOEHUE paHee
M3YYEHHBIX COIMyTCTBYIOIMX BONPOCOB, COp-
MHPOBAaHHOCTh M YCTOWUMBOCTH KOMIIETEHIIUH,
YMEHHI U HAaBBIKOB;

— OTBET IPO3BYYas CaMOCTOSTENIbHO, 0€3
HABOJSIMX BOIPOCOB;

- IPOJEMOHCTPHUPOBAHA CHOCOOHOCTh
TBOPYECKHU MNPUMEHSITH 3HAHHE TEOPHUH K pelle-
HUIO TIPO(eCCHOHANIBHBIX 3a/1ay;

—  OOyuarommiics TOKa3bIBaeT BCe-
CTOpOHHHME W TJIyOOKHEe 3HAHUS TIPO-
TpaMMHOT0 MaTepuara,

— 3HaHWE OCHOBHOM W JIOIOJHH-
TEJILHOH JIMTEPaTYpHI,

—  IOCJIEAOBATEJIHLHO M YETKO OTBEYA-
€T Ha BOIPOCHI OWIETA W JOMOIHUTEITh-
HBIE BOTIPOCHI;

—  YBEPEHHO OpHUEHTHpYeTCS B TPO-
OJIEMHBIX CHTYyaIsIX;

—  JI€MOHCTpPHUPYET CIIOCOOHOCTDH
MPEMEHATh TCOPETHICCKHEC 3HAHUS JJIS
aHaIM3a TPAKTUYECKUX CUTYyalMi, ne-
JIaTh TPaBWIbHBIE BBIBOABI, MPOSBIAET
TBOpYECKHE CTIOCOOHOCTH B TIOHAMaA-
HUM, W3JOKEHMA H MCIONb30BaHUH
MPOrPaMMHOTO MaTePHalIa;

—  TOATBEP)KIAET TMOJHOE OCBOCHHUE
KOMIIETEHIIM, MPEeyCMOTPEHHBIX IIPO-
rpamMMou
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- NPOJEMOHCTPUPOBAHO 3HAHME COBpE-
MEHHOW y4eOHOW W HAYYHOH JIUTEPATYPHI;

- JOIYILICHBI O/HA — JIBE€ HETOYHOCTH MPH
OCBEIIEHUN BTOPOCTEIEHHBIX BOIPOCOB, KOTO-
pble HCTIPABJIAIOTCSA MO0 3aMEUYaHUI0

«4»

- BONPOCHI M3JIATAIOTCA CUCTEMATH3HPO-
BAHO U TOCJIEI0BATEIIBHO;

- [POIEMOHCTPUPOBAHO YMEHHE aHAJIM-
3UpOBaTh MaTEpHall, OJHAKO HE BCE BbIBOABI
HOCAT apryMEHTHPOBAaHHbIN M JOKa3aTeJbHbIN
Xapakrep;

- MPOIEMOHCTPUPOBAHO ~ YCBOEHHE
HOBHOW JIUTEpPATYpHI.

ocC-

— OTBET Y/IOBJICTBOPSIET B OCHOBHOM Tpe-
OOBaHMSIM HA OICHKY «5», HO TIPH 9TOM HMEET
OJIMH U3 HEI0CTATKOB!

a) B M3JIOKCHUM JIOMYyICHbI HEOONBIIME TMpo-
Oenbl, He UCKA3MBIIINE CONIEPXKAHUE OTBETA;

0) JomymieHbl OAMH — JBa HeJodeTa MpH
OCBEIICHAN OCHOBHOTO CONICPYKaHHS OTBETA,
UCTIPaBJICHHBIE 10 3aMEYaHMIO MperogaBaTe-
s

B) JIOMYyILEHHI ONmMOKa win Oonee ABYX HeAO-
YEeTOB TPH OCBELICHHMH BTOPOCTENCHHBIX BO-
MPOCOB, KOTOPBIE JIETKO MCTIPABILIFOTCS TI0 3a-
MEYaHHIO MPETIOIaBaATEeIs

- 00 y4aroIIHiCs TOKa3bIBACT

II0JIHO€ 3HAHHC

- MPOrpaMMHOTO MaTepualia, oc-
HOBHOM U

- JIOTIOJTHUTEJILHOM JIUTEPATYPBhI;
— JlaeT TIOJIHBIE OTBETHI HA TEOpe-
THYECKUE BONPOCHI OWeTa W JOTOIHH-
TEJbHBIE BOMNPOCHI, AOMyCKas HEKOTO-
pbI€ HETOYHOCTH;

— MPaBWILHO TIPUMEHSIET Teope-
THYECKHE TIOJIOKEHUS K OIEHKE TMpak-
THYECKUX CHTYaLIL;

— JIEMOHCTPUPYET XOPOIINA ypo-
BEHb OCBOCHHMS MaTepualia U B LIEJIOM

NOATBEPKIAET OCBOCHUE KOMIIETEHLIMIA,
MPEYCMOTPEHHBIX IPOrpaMM Oi

«3»

— HETIOJTHO WK HeToclie10BaTeNbHO pac-

KpBITO COJIEpXKaHHE MaTepuala, HO TIOKa3aHO
o0111ee MOHMMAHUE BOMPOCA U MPOJEMOHCTpPU-
pOBaHBl YMEHWS, JOCTATOYHBIC ISl NallbHEH-
IIeTO YCBOCHUS MaTepHala;

— YCBOEHBI OCHOBHBIE KaTETOPHH IO pac-
CMaTpUBaeMOMY W JIOTIOJIHUTEIBHBIM BOIPO-
cam;

— AMEJINCh 3aTPYJAHCHHUS WIM JOIMYIICHBI
OIMOKW B OMNpEJEICHUH TOHITHH, HCIONb30-
BaHMM TEPMUHOJIOTHY, WCIIPABJICHHBIE TIOCIE
HECKOJILKHUX HABOSIIUX BOIPOCOB;

— MPH HETIOJTHOM 3HAHHWM TEOPETUUECKOTO
MaTepuaja BhISBICHA HEJOCTATOUHAS CHOpMU-
POBAaHHOCTH KOMIIETEHIMH, YMEHUN U HABBIKOB,
CTYJICHT HE MOXKET TIPUMECHUTH TEOPHIO B HOBOU
CUTYyaIy;

— MPOIEMOHCTPUPOBAHO ~ YCBOCHHE
HOBHOH JIUTEpaTyphI

ocC-

- 00 yJaromwiics TIOKa3bIBACT

3HaHWE OCHOBHOIO
- MaTepraiga B o0beMe, He00XOo-
IAMOM JUIS TIpelicTosme! mnpodeccro-
HaJIbHOM JIeSITEILHOCTY;

- IpY OTBETE HA BOMPOCHI OMIeTa
¥ JIOTIOJIHUTEIIFHBIE BOMPOCHI HE JIO-
MyCKaeT TPYOBIX OMIMOOK, HO UCTIHITHI-
BaeT 3aTPyIHCHUS B IOCJICI0BATEIILHO-
CTH VX M3JIOKEHNS,

- HE B TIOJHOW ME€pe IEeMOHCTpH-
PYET CIOCOOHOCTH MPUMEHATH Teope-
THYECKUE 3HAHUS JIUI aHAJIM3a TPaKTHU-
YECKHUX CUTyalWl;

- TIOATBEPIKIAET OCBOCHHE KOM-
NETCHIM, MOpPeAyCMOTPEHHBIX  MpO-
rpaMMOi Ha MUHAMAJTLHO JIOIYCTHMOM
YpPOBHE

- HE PpACKPBITO OCHOBHOE COJICp)KaHHC
yueOHOro MaTepuana;
— O0OHApY)KEHO HE3HAHWE WIM HETIOHMMa-
HUe OonplIell WM HauOoJiee BaKHOM 4YacTH
y4eOHOro MaTepraa;

- oOyJarommiicss WMeeT Cyle-
CTBEHHbIC NPOOEIHl B 3HAHUAX OCHOB-
HOro y4eOHOro Martepuaia 10 JHCLH-
IUTHHE;

- He CrocOO€H apryMeHTHPOBAHO
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- JIOMYIIEHBI

«2» | HABOOANIMX BOIIPOCOB.

HWA 1 HaBBIKH.

OUIMOKM B ONpeesICHUN
MOHATHH, TIPH WCTOJB30BAHMM TEPMHUHOJIOTHH,
KOTOpble HE WCIPABICHBI MOCJTE HECKOIbKUX

- He c(OpPMHUPOBAHBI KOMIETEHIIMH, YMe- | —

M TIOCJICJIOBATENILHO €r0 M3JIaraTh, J10-
MycKaeT TpyOble ONMMOKH B OTBETax,
HETPaBWILHO OTBEYACT Ha 3a/aBaeMble
BOIPOCHI WIX 3aTPYAHIETCS C OTBETOM,;
HE TIOATBEPKIAET OCBOCHHE
KOMIIETEHIM, MPelyCMOTPEHHBIX MPO-
rpaMMon

O HOYHAA IIKAJIA YCTHOI'O 0TBETA

ITpoueHTHBII HHTEPBAJ
OIle HKH

OIl€ HKa

meree 50%

51% - 70%

71% - 85%

86% - 100%

[S21 =N [ V] B8}

Cpeocmso oyeruBarUusi — OUCKYCCUs.

Ouenka HHIAUBUAYAJIBHOI'O BKJIaAa B JTHCKYCCUIO

KpUTe pun

0aJIBI

HYyIO B IPOIIECCE KOMM YHUKALIIY;
YBOJISIIIIUE OT TPEJMETA 00CYK/ICHHS;

TCJIbHBIC

BBIA CMBICIT

Yoepoicusanue u napawueanue ooueco
CO0epIACAHUS OUCKYCCUU:
— CHHTE3HMpyeT HHPOPMALMIO, TOTy4YeH-

— BBIABJKIET HCCYNICCTBCHHBIC 3aMCYaHUA,
— (uKCUpyeT BO3HHKAIOIIHMEC COJCPIKa-

TIPOJIBIKCHUSI HWITH TIPOTHBOPCU NS
— (opMynHpyeT BBIBOJBI, CO3JAIOIIHE HO-

1-2-3-4-5-6-7-8-9-10

YCWIMBAIOIIME €T0 BbICKA3bIBAHUA,

Hoszuyus ywacmus 6 ouckyccuu.
— SPKO M KpaTKo (popMysimpyeT CBOIO IO-

— HUCHONB3YeT yOeIUTEeNbHBIC apryMEeHTHI,

— OTCJIC)KMBACT OTBCTHI HA CBOX BOIIPOCHI

1-2-3-4-5-6-7-8-9-10

HUSIM IPYTHX Y4aCTHHUKOB;
Pa3HbIX TTO3ULHIL

IPOACHUTH TO3ULIUH,

Tloooepaicanue npoyecca ouckyccuil.
— NPUHMMAET AKTHBHOE y4acTHe B 00CYX-

— TIPOSBISIET 3aUHTEPECOBAHHOCTH K MHE-
— (GopMynHpyeT apryMeHThl B TOAJEPIKKY

— 3a1a€T YTOYHAIOIINE BOIIPOCHI, IIOMOracT

— BOBJICKACT B JUCKYCCHIO KOJUJICT

1-2-3-4-5-6-7-8-9-10

© PI'YTHUC
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OIC HOYHAA INKAJIA THCKYCCU U

IIpoue HTHBII HHTEPBAT OLICHKA
OLle HKH

Mmeree 50%

51% - 70%

71% - 85%

86% - 100%

AW

Cpedcmeo OY€eHUeaHusl — mecmuposanue

Il ka1a OleHKU YPOBHS 3HAHU M, YMe HUIl 1 HABBIKOB IIPH pPe LICHHU TeCTOBBIX 3aaHU M

Kpurepun onesku OLleHKA

«5», ecit (90 —100)% mpaBWIbHBIX OTBETOB

BBITIOJIHEHO BEPHO 33 JaHUN «», ecn (70 — 89)% npaBWIBHBIX OTBETOB

«3», ecmu (50 — 69)% NpaBWILHBIX OTBETOB

«2», eciim MmeHee 50% TNpaBIWILHBIX OTBETOB

Oyenounas wikana ycmuozo omeema (Ilpesenmayus yuebno2o mamepuaia)

IIpoue HTHBIH HHTEPBAJI OLIeHKA

Oll€e HKH

Mmenee 50%

51% - 70%

71% - 90%

g BlwnN

90% - 100%

Oue HOYHAA HIKAJIA IPH NPe3eHTAl N y4e 0HOTO MaTepuaia

Kputepuu oueHka (100
0aJI0B —
max)

CoOTBETCTBUE NPE3CHTAIMN CONCP)KAHUIO HAMMMCAHHON CTaThU 10
[Tpesenramys 1OMKHA PACKPHIBATH OCHOBHBIE TIOJIOKEHMSI CTaThH. JIOKIa unK cTaByT

3a/1a4y | LIeJI, OOPUCOBBIBAET MPOOIEeMY UCCIIEIOBAHMS, METOABI U METOIOJIOTHIO, 10-

KJIaJ[bIBA€T OCHOBHBIE PE3YJIbTAThI UCCIICIOBAHMS, 1€TIACT BHIBOIBL.
Cobmnroienrie periiaMeHra. 15
CryneHty OTBOIUTCS 5 MUHYT Ha TPE3EHTALMIO U JI0 5 MUHYT Ha OTBETHI HA BOTIPOC bI

CTyleHToB. Ecnu mpe3eHrarys 3aTsIruBacTcsl ¥ MpojiojbKaeTcst Oonee 5 MUHYT, OIcHKa

JOKJIATIHKy CHIDKAETCS 32 HeyMeHHe d(P(EKTHBHO pacIpelesIUTh BPeMsl BEICTYIUICHUS.
KadecTBo crnaios. 15
[Tpe3eHrammys 10DKHA COIEPKaTh MUHIMYM TEKCTa: TOJIBKO Te3HChl. KoMMeHTapun K

Te3ucaM JA0TCs JOKIaTYMKOM B YCTHOM opme. [ToompsieTcst temoHcTparys rpadude -

CKHX MaTepuayioB, pororpaduii, rpadukoB, TaOJIVI] U T.]I.

© PI'YTHUC
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KomMmeHTapuu qokmagdvka K cllaigaM.

KoMmMmeHTapun 1aioTcs 4eTKO U SICHO, He 3aUMTHIBAIOTCS JTOKJIAIIUKOM U HE TyO0JIH-
PYIOT TEKCT claiinoB. [okinaguuk MMeeT MpaBO «IIOACMATPHUBATH» B CBOM 3aIMCH, HO
3auMTHIBaHUE ITHX 3amceil He pomyckaetcs! 3auumannoe cmyoenmom gvicmynieHue
oyeHusaemcs Kaxk Heyoosa1emsopumenbHoe.

20

Brnanenve aynuropueil.

Komuccens npenonasaTesneil OLEHUBACT BHUMAaHKE CTYAECHTOB K IPE3CHTALMY, TOPA-
JIOK B ayJIUTOPHH, CTIOCOOHOCTDH JOKJIAAUHKa 00ECIIEYUTh THUIIMHY, IPUBJIEYb HHTEPEC K
cBoeil npe3eHramyu. JIoKIaa4vK NPe3eHTYeT CBOM JOKIIAJ] HE IPENofaBaTeo, a CBOUM
corpynmHukam! HenocraTouHoe BHUMaHME ayIuTOpHM K IPE3EHTAl|M, IIyM B IOMeE-
LICHUM OLEHMBAETCSI KaK HEyMEHUs JOKJIAJ4uKa 3aUHTEPECOBATh CIIYLIATEJs U CyILe-
CTBEHHO CHIDKAET OLEHKY MPE3CHTAaLMH.

25

Huckyccus.

OTcyTcTBHE KOPPEKTHBIX BOIMPOCOB OT CTYAEHTOB O3HaYaeT MOCPEJCTBEHHOE Kade-
cTBO mpe3eHralmy. OT ayAUTOpHH JIOJDKHO MOCTYIMTH He MeHee 3 BompocoB. Jloknan-
YUK, B CBOIO OY€peib, JOJDKEH OTBETHTH HA HUX YETKO U SICHO, YIOKHUBLINCH B PETJia-

15

MeHT (5 MUHYT).

Uroro:

100

Buabl CpeaACTB OUCHUBAHUS, IPUMCHACMbBIX IIPH IPOBE1€¢ HUU l'[pOMB)KyTO‘-lHOﬁ aT-
TEeCTAllUU U IIKAJIbI OLCHKH YPOBHSHA 3HaHI/II7[, yMeHI/Iﬁ H HABBIKOB IIPH HX BBINOJHC HUA

Cpeocmeo oyenuganus— ycmmuulii omeem (onpoc)

Il ka1a onleHKN YPOBHSA 3HAHM A, yMe HUI U HABBIKOB IIPH YCTHOM OTBeTe

OneHka

Kpurtepuu oneHnBanust

IToka3zaTren onleHUBAHHUA

«5»

- HOJTHO PACKPBITO CONEp)KaHUE MaTepu-
ana;

- MaTepHal M3JIOKEH IPaMOTHO, B OIpe-
JI€JICHHOH JIOTHIE€CKOH TI0CIIe 10BATEIBHOCTY;

- MPOIEMOHCTPUPOBAHO CHUCTEMHOE U
riy0oKoe 3HaHUE TPOrPaMMHOTO MaTepHaa;

- TOYHO MCTIONTb3YETCS TEPMHUHOJIOTHS;

- MOKa3aHO yMEHHE WUIIOCTPHPOBATD
TEOPETUYECKHE  MOJIOKEHUS  KOHKPETHBIMHU
pUMEpaMy, PUMEHATh HX B HOBOM CHUTYalV;

- MPOIEMOHCTPUPOBAHO YCBOCHHE DPaHEE
M3YYEHHBIX COIYTCTBYIOIMX BONPOCOB, COp-
MHUPOBAHHOCTh U YCTOMYMBOCTH KOMIIETEHLIUM,
YMEHHI U HAaBBIKOB;

- OTBET MPO3BYyYas CaMOCTOATEbHO, 6€3
HABOJSILMX BOIPOCOB;

- MPOIEMOHCTPHPOBAHA CHOCOOHOCTh
TBOPYECKHU NPUMEHITH 3HAHUE TEOPHH K pelle-
HUIO TPo(eCCHOHANIBHBIX 3aj1ay;

— TPOJIEMOHCTPHPOBAHO 3HAHWE COBpE-

—  OOyuarommiics TOKa3bIBaeT BCe-
CTOPOHHHE U TIJIyOOKHME 3HaHUsA Mpo-
rpaMMHOI0 MaTepHaa,

— 3HAHWE OCHOBHOM W JONOJHH-
TEJILHOH JIMTEepaTyphl;

—  TIOCJIEJIOBATEJbHO U YETKO OTBEYa-
€T Ha BOMPOCHI OWIeTa U JTOTIOIHHTEITh-
HbIE BOMNPOCHI;

—  YBEPEHHO OpUEHTHpYETCsl B TIpO-
OJIEMHBIX CUTYaIsIX;

—  I€MOHCTpHpYET CIOCOOHOCTH
NPUMEHATHh TEOPETHUUECKUE 3HAHUS IS
aHaJIM3a MNPaKTUYECKUX CUTYyalWi, Jie-
JaTh TPABWIbHBIC BBIBOJBI, MPOSIBIISICT
TBOpPYECKHE CIOCOOHOCTH B TIOHMUMa-
HUY, W3JIOKEHMM M HUCIIOJIb30BaHUU
MPOrpaMMHOI0 MaTepHaa;

—  TOATBEPXKIAeT TIOJHOE OCBOEHUE
KOMIIETEHLIMH, NpelyCMOTPEHHBIX IPO-
rpamMMou

© PI'YTHUC
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MEHHOW y4eOHOW M HAYYHOH JIUTEPATYPHI;

- JOIyLLEHb! OflHA — JIBE€ HETOUHOCTH IIPU
OCBEILEHU BTOPOCTEINEHHBIX BOIPOCOB, KOTO-
PBI€ UCTIPaBILIIOTCS TI0 3aME€YaHHUIO

«4»

— BOMPOCHI M3JIaraloTCs CUCTEMAaTH3HpO-
BaHO U TOCJIE/I0BATEILHO;

— MPOJIEMOHCTPHPOBAHO YMEHHE aHAJIH-
3MpOBATh MaTepHal, OJHAKO HE BCE BBIBOIBI
HOCSIT apryMEHTHPOBAHHBIA M 1OKa3aTeJbHbIN
XapakTep;

— MPOIEMOHCTPUPOBAHO YCBOEHHE OC-
HOBHOU JIUTEPATYpHI.

— OTBET YJIOBJIETBOPSIET B OCHOBHOM Tpe-
OOBaHMSIM HA OLCHKY «5», HO TP STOM HUMEET
OJIVH W3 HEIOCTATKOB!

a) B VBJIOXKCHUM JOMYIIEHB HeOONbIHE Tpo-

OeJIbl, He MCKA3MBIIHME CONICPIKAHKE OTBETA;

0) JmomymieHbl OAMH — JBa HeJodeTa MpH

OCBEIIIEHAM OCHOBHOTO COJICpXKaHUs OTBETa,

WCTIPABJICHHBIE TI0 3aMEYaHUIO TIperiojiaBaTe-

TS

B) JOMYIIEHBI OMMOKa WM Oonee IBYX HeJo-

YETOB TPH OCBEIICHHH BTOPOCTETICHHBIX BO-

MPOCOB, KOTOPBIE JIETKO UCTIPABJISIOTCS TIO 3a-

MEYaHHIO MPETIoAaBaTEeNs]

- 00 yJaromwiics MOKa3bIBAET

TIOJTHOE 3HAHUE
- MPOrpaMMHOT0 MaTepualia, oc-
HOBHOH U

- JIOTIOJTHUTENIFHOU JTUTEePaTYPHL,
- JlaeT TOJHBIE OTBETHI HA TEOpe-
THYECKUE BONPOCHI OWeTa U JOMOTHH-
TEJbHBIE BOMpPOCHI, JOIMyCKas HEKOTO-
pbl€ HETOUHOCTY;

- NPaBWILHO TPUMEHSIET Teope-
THYECKUE TIOJIOKEHWsI K OIEHKE IpakK-
THYECKUX CUTYaLHIL;

- JIEMOHCTPUPYET XOPOLIMHA Yypo-
BeHb OCBOCHMS MaTepualia W B IICJIOM
MOJTBEPKIAET OCBOCHUE KOMIICTCHIIHA,
MpeAYCMOTPEHHBIX MPOrpaMMoin

«3»

- HETIOJTHO WM HETIOCIIE0BATEIhHO pac-

KpPBITO COAEpKaHWE MaTepuana, HO TIOKa3aHO
o0Iree TOHMMAaHKE BOMPOCa U TPOIECMOHCTPH-
pOBaHbl YMEHMS, JOCTATOYHBIE AJI JaJlbHeH-
IETO YCBOCHUI MaTepHaa;

- YCBOEHBI OCHOBHBIE KATETOpPHUH TIO pac-
CMaTpPHBACMOMY U JOIOJHUTEILHBIM BOIPO-
cawm;

- AMENWCH 3aTPYAHEHHS WU JOMYIICHBI
OIIMOKK B OMNpENEJICHHH TOHATHUH, HCTIONB30-
BaHMM TEPMHHOJIOTHM, WCIPABJICHHBIC TOCJTIE
HECKOJIbKUX HABOJAIIMX BOIPOCOB;

— TIPH HETIOJTHOM 3HAHWHM TEOPETUIECKOTO
MaTepualia BBISBICHA HEJ0CTATOUHAS CHOPMHU-
POBAHHOCTh KOMIIETCHIMIM, YMEHHUI U HABBIKOB,
CTY/ICHT HE MOXET NMPUMECHUTH TECOPHIO B HOBOI
CUTYaLVK;

- MPOJIECMOHCTPUPOBAHO  YCBOCHHUE
HOBHOW JIUTEPATYpPhI

ocC-

- 00 yUaroIIHiiCs TOKa3bIBACT

3HAHKE OCHOBHOT'O
- Marepuana B o0beMe, HeoOXo-
JIUMOM JUJISL TIpEJICTOSIIIECH Tpodeccro-
HAJIbHOHN JI€SATEIbHOCTH;

- IpY OTBETE HA BOMNpOCHI OmieTa
U JIOTOJHUTEJbHbIE BOMNPOCHI HE J10-
MyCKAaeT IPyOBIX OIIMOOK, HO HUCTIBITHI-
BAeT 3aTPyJHEHUS B TIOCIIEIOBATEIBHO-
CTH UX MBJIOKCHHS;

- He B TIOJTHOW Mepe JeMOHCTpH-
pyeT CHOCOOHOCTh TPUMEHATH Teope-
THYECKUE 3HAHWS I aHAJIM3a NpaKTh-
YECKUX CUTYaLW;

- HOATBEPKIAET OCBOCHUE KOM-
NeTEHIWH, NpeJyCMOTPEHHbIX  Ipo-
rpaMMOi HA MUHMMAJIBHO JTOITyCTHMOM
YpOBHE

- HE PpaCKpBITO OCHOBHOE COJEpKaHUE
yueOHOro Marepuana;
- OOHApY)KEHO HE3HAHHE I HETIOHNMa-
Hue Oonbliei WM HauboJee Ba)KHOM YacTH
yueOHOro MmaTepuaa;
— JOMYLICHbl OIIMOKHA B  ONpEAEJICHUH

- o0yJarolmiicss WUMEeT CyIIe-
CTBEHHbIE MPOOEJbI B 3HAHMSIX OCHOB-
HOTO y4eOHOro MaTepHayia To JUCIH-
TUTMHE;

- HE CIOCOOCH apryMeHTHPOBaHO
U TIOCJIe/IOBAaTENILHO €T0 M3jarath, J10-

© PI'YTHUC
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«2»

HOHHTHﬁ, Ipru UCIIOJIb30BAHWM TCPMHHOJIOTUH,
KOTOpPLIC HC MCIPABJICHBI IIOCJIC HCCKOJBbKHUX
HaBOIAIINX BOIIPOCOB.

- He c(OPMUPOBAHBI KOMIICTCHIMH, YME-
HUSI ¥ HABBIKU.

MyCcKaeT TpyOble ONMOKH B OTBETax,
HETNPaBUILHO OTBEYAET HA 3a]1aBaCMblC
BOIMPOCHI WIH 3aTPYAHAETCS C OTBETOM;
— HE TOATBEPKIAAET OCBOCHHUE
KOMIETECHIMH, TPEeAyCMOTPEHHBIX IPO-
rpamMMoi

OIC HOYH A IIKaJIa YCTHOI'O 0TBETa

IIpoue HTHBIH HHTEPBAT
one HKH

OIl€ HKAa

Menee 50%

51% - 70%

71% - 85%

86% - 100%

a1l =W

Cpe()cmso OUYEHUBAHUA — mecmuposanue

Il ka1a OeHKW YPOBHS 3HAHM I, yMe HAI M HABBIKOB IPH pe IIeHUM TeCTOBBIX 3alaHu il

Kputepuu onenkn

OIl€ HKa

BBITIOJIHCHO BCPHO 3a] aHui

«5», eci (90 —100)% mpaBWILHBIX OTBETOB

«», ecmu (70 — 89)% NpaBWILHBIX OTBETOB

«3», ecin (50 — 69)% npaBIWILHBIX OTBETOB

«2», ecm MeHee 50% MpaBWIbHBIX OTBETOB

7.3. TunoBbie KOHTPOJIbHbIE 3aJaHUSA UJIH MHbIE MAaTe PHAJIbI, HEO0XO0AUMBbI € /1JIsl Olle HKH
3HAHMI, yMeHNH, HABBIKOB M (UJIM) ONbITA 1eATEJIbHOCTH, XaPAKTEe PU3YIOIIMX 3Tanbl (pop-
MHUPOBAHUSI KOMIIeTEHIUI B MpoLecce 0CBOeHHUsI 00pa30BaTeIbHON MPOrPpaMMBbl

O S

=4 % Pasnmen mucuumimHEL,
g 3| obecneunsaromyii
& 5 (bopMHUpOBaHKE KOM-
S O mereHuuu (WM ee
é = 9aCcTH)

Bun u coneprkanue KOHTPOJIBHOIO
3aJ]aHHA

Tpe60BaHI/I${ K BBIIIOJIHCHHUIO
KOHTPOJIBHOTO 3aJaHUA U CPOKaM Clavyun

Monyms 1. Crarmap-
TH3aIUsI U CepTU(H-
KaIus Kak HHCIpY-

MEHTHI 00ecIeUeHHS

KayecTsa yclIyr

© PI'YTHUC

Bauame 1-2. BrimmonHenne wu 3ammra
MpaKTHYeCKON paboTel Mo Teme: «Tepmu-
HOJIOTHSI CTaHAAPTU3AIUH, cepTHdUKauu
U METPOJIOTUIY .

3anarue 3. BhIMONHEHME M 3aIUTa MPaK-
THyeckoir paboTtel mo Teme: «l'ocymap-
CTBCHHAsl MH(GOPMANMOHHAS CHCTEMa Map-
KHPOBKI» (pabodasTeTpan)

3anatue 4. BpinosiHeHMEe W 3amUTa IMpak-
THYeckoif paboTel mo Teme: «M3yueHue
TEXHHYECKOTO 3aKOHOJAaTeNbcTBay (pado-
4as TeTpajb)

OTYET IO MPaKTUIECKo paboTe, mpa-
BUJIBHBIC OTBETHI HAa BOIIPOCHI IP €110 /12~
Batens (He meHee 50% MpaBHIBHBIX OT-
BetoB) 0-10 GamioB

Cpox cmaun — 3-4 Henens cemecTpa
KontponbHas Touka 1
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PTYTUC

Auecm 37us3 75

3angarne 5. BrimonHeHWMe W 3ammTa IMpax-
THYecKol paboTel mo Teme: «O3HaKOMIe-
HHE CO CTPYKIYpOH M COIEp>KaHHeM CTaH-
JIapTOB pa3HbIX BUIOB» (pabouas TeTpaip)

3anatre 6. BpimosHeHWE W 3amIUTa Mpak-
THYeCKOH paboThl 1Mo TeMe: « AHAmM3 pe-
aNBHOTO cepTU(UKaTa COOTBETCTBHD» (pa-
Oovast TeTpajp).

3ansTue 7. BbllloHEHME U 3alMTa Npak-
THYECKOH paboTel mo TeMe: «Pacmmdpos-
Ka MapKHPOBOYHBIX 3HAKOB» (pabodas
TCTPaJb).

OTYET I10 MPaKTHYECKOH padoTe, mpa-
BIJIBHBIE OTBETHI Ha BOIIPOCHI IIPETIoa-
BaTens (He meHee 50% MpaBHIIBHBIX OT-
BetoB) 0-10 GamwioB

Cpox cmaum — 7-8 Henens cemecTpa
KontponbHas Touka 2

3ansamue 8. O030p 3aKOHOJATEIHLCTBA B
chepe cTaHmAPTH3ANMH U CEePTHQUKAIIH
Ha IPEMIPUATAN (B OPTaHU3AINN).

1. TlpenctaBuTh TEepeYEHb 3aKOHOJA-
TeNBbHBIX W HOPMATHBHO-TIPABOBBIX aK-
TOB, PEIIAMEHTHPYIOUINX JeATeIbHOCTh
B cepe CTaHAAPTU3AIMH, METPOJIOTUU U
cepTH(UKAIHH.
2. TlpuBectn 6ubmMorpaduIecKuii crm-
COK yueOHOH M CIIeIaIbHON JIMTepaty-
PBI 110 TIEPBOMY pa3ieiy AUCIUIUIAHEL,
npeactaBiaeHHo B OBC
http://www.znanium.com. Mznauus
JIOJDKHBI HaXoguThcs Ha « KHIDKHOU
MOJIKE» B IMYHOM KaOMHETe CTyJIeHTa B
9BC.
3. IlpenctaBuTe pe3ynbTaThl CpPaBHU-
TENbHOTO aHall3a OINpeAeNeHUH OCHOB-
HBIX KaTeropuil B 00JlaCTH CTaHIapTH3a-
LU U YIOPAaBJICHUS KauyeCcTBOM Mpes-
CTaBJCHHBIX B JAHHOW y4YeOHOW W crie-
LUalIbHOM JMTepatype.
4. TlpenctaBieHWe KpaTKOW aHHOTAIMU
5-7 HaydHBIX CcTaTed 1O MpoOJeMaTHKe
MEPBOTO paszjiesa JIUCIUILIMHBI B )KypHa-
Jax OTKPBITOTO JOCTyNa Ha Iiathopme
eLibrary: http://elibrary.ru no miany:
- ®.1.0. aBTOpa, Ha3BaHWE CTATHU, W3-
JIaHuE;
- mpoOJeMBbl, paccMaTpUBacMbie B CTa-
ThEC,
- OCHOBHBIE MYTH pEHICHUS MpodIieM,
TpepiaraeMble aBTOpOM;
- BBIBOJBL. (0-10 GamnoB)

Cpok cmaun — 9 Henenst cemecTpa.

3amamue 9. TectmpoBanme mo mMomymo 1
«Cranmaptsanust U cepThHUKammsi Kak
UHCTPYMEHTBl O0ecIeueHus KadecTBa
yCIyD»

© PI'YTHUC

Br16paTth MpaBUIBHBINA OTBET TECTA.
Cpox cmauu — 10 Hexens cemecTpa.
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Mopyms 2. CucteMbl
yIpaBlieHIE Kade-
CTBOM MPOJAYKIUU U
yciyr

3amsmne 10-11. Bemmosmenme u 3ammra
HMpaKTHIecKoil paboTel mo Teme: «M3yde-
HHE TIOHATHS «KadecTBO» (pabodas TeT-
pams).

OTYET IO MPaKTUIECKO paboTe, mpa-
BUJIbHBIE OTBETHI HA BOMPOCHI TPEIIo/ia-
Batens (He meHee 50% MpaBHIBHBIX OT-
BetoB) 0-10 GamioB

Cpox cmaum — 11-12 Henens cemectpa

3ansatue 12. BeimonHeHWe W 3amuTa Mpak-
THYecKoit paboTel mo Teme: «Bocmpusrtue
COBPEMEHHOW KOHLEMIUH  yIpPaBICHUS
Ka4yecTBOM (ISl YCIOBHUH IUBHIM30BaHHO-
TO PBIHKA)» (CUTyallMOHHAs 3aJaya).

3anstue 13-14. BolmosHeHMe M 3aluTa
IpaKkTHIeckoit pabotel mo teme: «Mupo-
BOM OMNBIT B YNPABICHUU KAUECTBOM
(mackyccus)

OTYET I10 MPaKTHYeCKOH padoTe, mpa-
BIJILHBIE OTBETHI Ha BOIIPOCHI IIPETIOa-
Batess (He meHee 50% MpaBUIBHBIX OT-
BetoB) 0-10 GamioB

Cpoxk cmaum — 13-14 Henens cemectpa

3ansmue 15. TectupoBaHusi Mo pasneny
«CHCcTeMBl yIPaBJIeHUsI KAYECTBOM.

BriOpaTh npaBUIIbHBIA OTBET TecTa.
Cpoxk cmauu — 15 Hezens cemecTpa.
KontponbHas touka 3

3ansarus 16-18 «Pa3padotka [ommTuku B
00J1acT! KauecTBa Ha MpEIPUSITUH (Oopra-
HU3ALINN).

BeimosHeHne npoekTa MO 3dTanam: HOJ-
rOTOBKa, IJIAHUPOBaHHE PabOThI, UCCIie-
JnoBanue (aHamM3 WHQOpMaLUM), Mpea-
JoXeHUs (peKOMEeHIALK), NpelacTaBle-
HHUe (3amuTa).

CrpyKTypa mpoekTa:

TUTYIbHBIHN JIHCT.

BBeneHue: 1enms W 3amadyM MPOEKTa, ak-
TYaJIbHOCTh HCCIICIOBAaHUS, KPATKOE CO-
Jiep>KaHUe PasIIeNoB.

AHaymMTHYeCKass YacTh: METOIbl HCcle-
JOBaHMSA WM WX OOOCHOBAaHHWE, ONHMCAHUE
X07]a ¥ Pe3yJIbTATOB HCCICAOBAHUS.
IlpoexTHast YacTh: CPOKH peasM3aIiH
MpoeKTa M oOmuii IIaH-TpauK MPOEKT-
HBIX MEpPONpHUATHIl (OpraHU3AINOHHBIX,
npodeccrnoHaNbHBIX), KOHKPETHBIC pas3-
paboTkH MO KaXXAOMY OJTally IPOEKTa
(mOKyMEHTBI, TeKCThl MyOnuKanuii, Ma-
KeTbl W IPOY.).

3aKIOUYeHHE: OCHOBHBIE  pe3yJbTaThl
MPOEKTHOW PaboThl, COMOCTABIECHHBIE C
ee IeNbl0 M 3aJauaMu; OpH HEoOXomau-
MOCTH - TEpCIEKTUBHI Pa3BUTHS MPOEK-
Ta.

CrnHcoK HCIOJB30BAaHHON MTEPATYPHI.
IIpunoxenus (Ipu  HEOOXOAMMOCTH):
HCXOJHBIC W /WM JIOMIOJIHUTEIBHBIC Ma-
TepUaibl: aHKEThl, rpad)uKd, BCIIOMOTa-
TEJbHbIE PACUEThl, KOMUU JOKYMEHTOB U
MaTepHagoB U IpoY.

OdopmieHne TPOSKTOB U TMpE3CHTAUI
B COOTBETCTBHH C TpcOOBaHMUAMH METO-
IMYECKAX YyKa3aHWH MO CaMOCTOSTENb-
HO paboTe CTyICHTOB.

KoymuectBo cnaiinoB npeszentanuu — 10-
12. ®opmar daiima mpeserTarum MS
Power Point.
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Hoxmnan — 5-7 MuH.
Cpox cmaum — 16-18 mHenems cemectpa
KontposnbHas Touka 4

IlepedyeHb OLIe HOYHBIX CPeJACTB IJIfl TEKYIEH aTTeCTAIUM (110 KOHTPOJIBHBIM TOYKAM)
IIpume pHBbIi NMepevYeHb BONMPOCOB BLIHOCUMbIX HA 3AIIMTY NMPAKTHYECKUX padoT

. OcHOBHBIE TOHATHS B 00J1aCTH cTaHAapTU3auu. Llenu, 3an1aun u cTpykrypa.
. UcTopust BO3HMKHOBEHUSI CTaHJapTU3aLMK U MeTposioruu B Poccun.

. Henu, 3agauu 1 OCHOBHBIE HAIPABJICHUS pa3BUTHS CTaHAapTH3auu B Poccum.
. OOBeKThI U CYyOBEKThI CTaHJapTH3AINH.

. Opranbl u CIIy0bI cTaHapTu3anuu PO

. [lpuHIIUTIBI cTAaHAAPTU3AUH

. OYHKIMH CTaHAAPTU3ALNH

. CpencrtBa craHjapTu3anuu

9. Kareropuu crangapToB

10.HopmaTuBHBIM JOKYMEHTAaM 110 cTaHAapTH3auuu B Poccun

11.Bunel cranaapToB

12.Metobl cTaHIapTU3ALNT

13.Cuctema KaccupuKauyu TEXHUKO-IKOHOMHYECKON HH(pOpMALIHH.

14 KonnpoBanue TEXHUKO-IKOHOMHUYECKOW WH(OpMAIIUH.
15.Kmaccuduraropsl

16.11IrprxoBoe KOAUpPOBAHUE

17.3akoH «O TEXHUYECKOM PETyIUPOBAHUM»

18.HanroHanpHble CHCTEMBI TEXHUYECKOTO PETYIMPOBAHUS B CEKTOPE SKOHOMUKH
19.ITopsiiox mpoBeeHus CepTHHUKAITTT

20.MexnyHapoaHas cepTU(UKALKS MPOIYKIUU

21. Jestrensnocts MCO B oOnactu cepTuduranuu

22 MexyHapoIHas cucTeMa cepTU(UKAIUU dIeKTpoTexHnecknx u3aenniit MOK (MOKCD)
23.IlocnenoBaTenbHOCTh PAOOT M TOPSIIOK CepTHDHKAITUH

24.0OnpeneneHue METPOJIOTUN U OCHOBHBIE TOHATHUS

25.Bujpl usmMepeHui

26.MeTo1bl U3MEpPEHU I

27 IlorpemHocT! U3MepeHun

28.0OcHOBHBIE TEPMHUHBI U ONIPEIENIEHUSI B 00JIACTU KaueCTBA MPOLYKLIIMHT
29.Konuenius mpoiiecca yrnpaBJieHUs KAUeCTBOM MPOAYKIIUH

30.I1pouecchl cucTeMbl KauecTBa

31.Merononornyeckre OCHOBBI YIIPaBJIECHU S KAUECTBOM

32.CtanaapTU3alsg U KA4eCTBO MPOIYKIIUU

0NN LB W

[IK 3 Cnocoben aHanu3upoBaTh TPEOOBAHUS 3aMHTEPECOBAHHBIX CTOPOH C TOYKHU 3pe-
HUS KPUTEPUEB KayecTBa, ONPEACISIEMbIX BHIOPAaHHBIMU MOJX0JAaMH, B YaCTH JOCTH)KEHUS UH-
JTUKaTOPOB

[IK 3.1 — ocymecTBIseT MOUCK MHQOPMAIIUU Ui PELICHUs MMOCTaBICHHOW 3aJadd 1o
Pa3IMYHBIM TUIIAM 3aIPOCOB B pe3yibTare padoT IO YIPaBICHUIO KaYeCTBOM IPOIYKIIHH, IIPO-
1[ECCOB, YCIIYT;

© PI'YTHUC




GOENEPAJIBHOE I'OCYIOAPCTBEHHOE BIOJIPKETHOE OBPA3OBATEJIBHOE CMK
i YYPEXIEHWME BbICHIEI'O OBPA3OBAHVIS PI'yTUC

«POCCUVCKUW TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPVI3MA U CEPBUCA»

Aucm 40usz 75

[IK 3.2 - aHanu3upyeT MOJy4eHHYIO TTPOeCcCHOHATBHYI0 HHPOPMAITHIO C YI€TOM TpeOoBa-
HUW 3aWHTEPECOBAHHBIX CTOPOH B PaMKaxX YIPABICHUS KAYECTBOM MPOIYKIIUHU, MPOIECCOB,

YCITYT.

1. 3apaHus 3aKpBITOrO THIA

1. Ha ¢popmupoBanue IlosiuTukm B 00J1aCTH KayeCcTBA BJMSIOT:
Cutyauus Ha peiake u HTII
JlocTrKeHU st KOHKYPEHTOB
[lonmoxxeHue BHYTpH HPEANPUSITHS
Pexomenpaniun MICO

2. K xapakTepucTukamM, OTJIMYAIOIMM YCJIYTY OT TOBAPA OTHOCSTCS:
HeynoBuMocTs, HEOCA3aEMOCTh
Hepa3pbIlBHOCTH MPOU3BOACTBA U MIOTPEOJICHUS YCITYTH
He3aBucHMOCTh U HEOKHAAHHOCTh
HeonHoponHOCTh ¥ HECTTOCOOHOCTD XpaHEHHUIO

3. SWOT ananu3 He yYUTBIBaET
CuJibHBIE CTOPOHBI
Cnabble CTOPOHBI
OpUrnHaIBHOCTH
Yrpo3ssl

4. O01me HaMepeHHUsI U HANPABJICHUS Pa3BUTHA OPraHM3alMM B 00J1aCTH Ka4ecTBa, o u-
HHMAJBHO c()OopMyTHPOBAHHBIE BbICIIMM PYKOBOJACTBOM — 3TO:

[Tonutrka B 06s1acTH KauecTBa

Cranaapruzanus

MeHeKMEHT KauecTBa

benumapkuHr

5. IleTas ( cnupajib) KavyecTsBa - 3TO
JIxo00ii TOKyMEHT O COOTBETCTBUHU MPOIYKTa TpeOyeMOMYy KauyecCTBY.
COBOKYNIHOCTb IIJIAHUPYEMBIX U OCYILIECTBIISIEMBIX ONEpPALlUM AJIs CO3JaHUs OIPENIEIICH-
HBIX TPEOOBAHMI K KaYECTBY.
3OT0 mporpamMma, periiaMeHTUPYIOIIass KOHKPETHbIE Mephl B 00J1aCTH KauecTBa U pacrpe-
JIEJIEHUSI PECYPCOB.
KoHnuenTyansHas MOAETs B3aUMOCBSI3aHHBIX BUI0B JIEATEIbHOCTH, BIUSIOIMX Ha Kaue-
CTBO Ha PA3MUYHBIX CTAIUAX OT ONpeAeTICHUs MOTPEOHOCTEH 10 OLIEHKH UX YIOBJIETBO-
peHusl.

6. CucremMa KauecTrBa — 3TO:

I[C?ITGJIBHOCTI) 110 MOATBCPIKACHHU IO COOTBCTCTBUA IPOAYKIUU OIMPCACICHHBIM CTaHdap-
TaM, TCXHUYCCKUM YCJIOBUSAM U BblJada COOTBCTCTBYHOIIMX JOKYMCHTOB
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COBOKYMHOCTH OpPTaHU3AIMOHHOW CTPYKTYPhI, 00E€CTICUNBAIOIICH OCYIECTBICHHE 0O0IIIe-
TO PYKOBOJICTBA KaYECTBOM.

Cucrema, oGecrieuynBaromas aKKpeIUTALUIO Ja00paTOpUid.

JIOKyMEHT, B KOTOPOM YyKa3aHO ONTHUMAaJIbHOE KAUECTBO Ha OCHOBE KOHCEHCYCa MPOU3BO-
JTUTEINS U IPOU3BOAUTEIIS.

7. KauectBo (mo UCO 9000:2015) — 370:
KomnekcHoe nousTue, xapakrepusupytomee 3(GQeKTHBHOCTh BCEX CTOPOH JESITEIbHO-
CTH.
KauecTBO nmpoaykuuu.
BceoxBaTbiBaronmii TOTaJIbHBINA MEHEIKMEHT KaueCTBA.
CreneHb COOTBETCTBUS COBOKYITHOCTH IPUCYIIMX XapaKTEPUCTUK 00bEKTa TPEOOBAHUSAM

8. Cranpaprel MCO cepun 9000 ycranaBIMBaloT:
EnuHbIN, DpU3HAHHBINA B MEPE OAXO0/ K JIOTOBOPHBIM YCIIOBHSM 110 OLIEHKE CUCTEM Ka-
4YeCTBa M OTHOBPEMEHHO PEITIaAMEHTUPYIOIIMK OTHOIICHUS MEXKAY MOCTaBILMKOM U I10-
TpeOHuTEIeM.
CoBpEMEHHYIO METOA0JIOTUIO MEHEKMEHTA Ka4eCTBa.
COBOKYITHOCTb CBOMCTB M XapaKT€PUCTUK MPOAYKUUHU ( YCIYTH).
MeponpusThs 1o o0ecredyeHHIo KauecTBa.

9. B ocHoBe TQM J1e:kaT NPUHIMUIIBI S
KecTkas opueHTanus Ha TOTPEOUTENS.
MapkeTHHT 110 U3y4EHHIO KaueCTBa.
BrIcokuit MeHEKMEHT Ka4uecTBa.
Opranu3anus TpOU3BOICTBA TSl 00SCTICUCHU S HA/ITIKAIITO Ka4ecTBa.

10. CocTaBHBIE YaCTH MEHEIKMEHTA KaYeCcTBa
BoBJjieueHre MOCTaBIIMKOB M BCETO YITPABJISIONICTO COCTaBa (PHPMBI B KOHTPOJIb Kade-
CTBA.
Pa3paboTka u peanuzaiusi KpaTKOCPOUHBIX TMJIAHOB U IOJTOCPOYHON CTPATEruy Yiydlle-
HUS PaOOTHI.
[InanupoBanue, aHaIn3, KOHTPOJIb.
Co3nanue cucTeMbl TPU3HAHUS 3aCIIyT TPEANPUSITHS, BBIITYCKAIOIIETO KaYECTBEHHYIO
MPOIYKITUIO, 00ECIICUCHNE HHIMBU IyAIbHOTO YYaCTHS BCEX COTPYIHUKOB ((MPMBI B
VIIPaBJICHUH KQa4€CTBOM.

11. Yeayra -3Tto:
MepornpusiTe o oLeHKU KauyecTBa MPOAYKIUU
[TpuoOperenue ToBapa
Pe3ynbrar B3auMoieliCTBHS IBYX CTOPOH
I[Tpouiecc o6MeHa nHpOpMaLHel ¢ TOKynaTeaeM

12. [InanupoBaHue Ka4ecrBa —I3TO:
OrnpeneneHue Npou3BOACTBEHHBIX ITPOIIECCOB, CPOKOB peaIn3ali U HEOOXOAUMBIX pe-
CYPCOB ISl IOCTHKEHU S KaueCTBa MPOAYKIINU
OrnpezneneHue XxapakTepUCTUK KauyecTBA HOBOTO U3JIEINS
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[TnanupoBaHue Mpon3BoACTBa Oe31e(heKTHOM MPOIYKIIUH.
[Iporece n3ydeHus MOTPEOUTETHCKOTO CIIpoca

13. KayecTBO pipMBI - 3TO:
CraTtucTuka + IpueMOYHbI KOHTPOJIb.
AymuT notpedurens + cepTugUKanus MPOIYKIUHU.
ToranbHOe 00ydyeHHE cUCTEME KauecTBa.
MoTuBalus K BceoOlieMy MEHEKMEHTY KauecTBa, yIOBJIETBOPEHUE OTpeOHOCTEH
HaE€MHBIX paOOTHUKOB, IOCTABIIMKOB U IMOTPEOUTENEH.

14. IIpyunHHO-CJIEACTBEHHAS] IHATPAMMA, HCIIOJIb3YIOLIASACS VIS H3MePeHHUsl, Ol HUBa-
HMS$I, KOHTPOJISI U yJIy4llleHUsI Ka4ecTBa — 3TO

Huarpamma NcukaBbl

Juarpamma Ilapero

Juarpamma pazopoca

['ucrorpamma

15. HauGonblee pacnpocTpaHeHHe NMOJYYHJIM METOAbl KOHTPOJISI KayecTBa:
CnomHoOU KOHTPOJIb.
CraTucTuueckue METO/IbI.
CnommHsle METOABI KOHTPOJIS.
Pabora no pexnamarusam norpeduteneii.

1. 3anaHusi OTKPBITOrO THUIIA

B 3aganusax 1-13 Bnummre MPONMYUIEHHOE CJI0BO, MCXO0AH M3 MPEAIOKCHHBIX KIHYE€BbIX
TEPMHUHOB WIHN He00X0aUMOoe YHCJI0.

1. HopMaTHBHBIN TEXHUUYECKUN JOKYMEHT, yCTaHABIMBAIOUMI HOPMBI, TpaBHIIa, TPEOOBAHUS K
00BEKTY CTaHAAPTU3ALMH HA3bIBAKOT
2. IIpoueaypa opuLHaIbHOIO MOATBEPXKICHHS COOTBETCTBUS o61.e1<ra YCTaHOBJICHHBIM KpHUTE-
pUAM U IIOKa3aTessM (CTaHaapTy) — 3TO .
3. JIoKkyMEeHT, KOTOPBIM OpraH 10 CepTU(UKALUM HAAEISIET OpraH WM JIMLO IPaBOM HCIIOJIb30-
BaTh  CepTH(UKATBI  WJIM  3HAKKU  COOTBETCTBUS ~ CBOGW  NPOAYKIMU  HAa3bIBAIOT

4. JIOKyMEHT, YCTaHABJIMBAIONMNA TEeXHHUYECKHE TPeOOBaHUs, KOTOPBHIM JIOJIKHA YAOBIETBOPSTH
NPOAYKUMS WM YCIIyra, a TakkKe MPOUEaypbl, C MOMOIIBIO KOTOPBIX MOXHO YCTaHOBUTH, CO-
OJIr0/IEHBI JIU TaHHbIE TPEOOBAHUS — 3TO

5. TloaTBepxkneHue cooTBeTCTBUS Ha Tepputopuu Poccuiickoit ®enepanuyu MOXET HOCUTh
Xapakrep.

6. Jlexnaparusi COOTBETCTBHUSI OTHOCUTCS K (dopMe MOATBEPKICHUS CO-
OTBETCTBUSL
7. COBOKYITHOCTh B3aUMOCBSI3aHHBIX M (UJIM) B3aUMOCHCTBYIONIMX BUJIOB JESTEIBHOCTH, HC-

HOJII>3YIOHJI/IX BXOIObI OJIsA HOJIy‘IGHI/ISI HaAMCUYCHHOI'O p€3y.HI)TaTa B COOTBCTCTBUHU C TepMI/IHOJIOI‘I/I-
et ICO 9000, na3piBaercs
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8. Hayka 00 m3MepeHUsIX, METOJaX U CPEICTBaX 00ECIIEYeHHs MX EMHCTBA M CIIOCO0aX JOCTH-
XKEeHUs TpeOyeMO TOUYHOCTH Ha3bIBAIOT
9. HoBas penakuus crangaptos cepuu ISO 9000, 6a31/1py101111/1xc;1 Ha Quitocodun U MPUHIIUIIAX
TQM, Oputa n31aHa B rO1y.

10. TOCT P UCO 9001-2015 onpenensier TpeboBaHMS K
11. 3akoHomarenbHbIE OCHOBBI cepTuduKanmu B Poccuiickoit deneparun onpez[eneHLI Dene-
paJIbHBIM 3aKOHOM

12. JIoKkyMeHT, YIOCTOBEPSIIOIIMIA COOTBETCTBHE O0OBEKTa TPEOOBAHMSIM TEXHHUECKUX PETIIaMEH-

TOB, MOJIOXKEHU M CTaHJAPTOB UITU YCIIOBHUSIM JIOTOBOPOB — 3TO. ..

13. UuadopmupoBanue npuodpeTaTeneii 0 COOTBETCTBUHU 00bEKTa CepTUDUKAIINU TPEOOBAHUSIM

CHCTEMBI JOOPOBOJIBHOMN cepTU(HUKALIMN TN HALIMOHATIBHOMY CTaHAAPTy OCYLIECTBISAETCS
COOTBETCTBHSL.

14. - 9TO MEXJIyHapOHasi OpraHu3alus, cgepa AesiTeIbHOCTH KOTOPO OXBAThI-

BAEeT CTAHAAPTU3ALIUIO BO BCEX OOJIACTSIX, 32 UCKIIOUEHUEM JIEKTPOHUKHU U 3JIEKTPOTEXHUKH.

15. CreneHb COOTBETCTBUSA MPUCYIIIMX XaPAKTEPUCTUK TPEOOBAHUSIM — 3TO

Sana}me OTKPLITOI0O THIIA HA YCTAHOBJICHUE COOTBETCTBUA

B 3aJJaHUAX HCOﬁXOJ]l/IMO YCTAHOBUTD COOTBETCTBHE MECKAY ABYMHA MHOKE€CTBAMMU 3JIEMEH-
TOB. K Kaxkaomy 3jieMeHTY JieBOro (MpaBoro) croJidna moaodpars OJUH 3JI€MEHT MPaBoOro
(;1ieBoro) cros6ua. CBoii OTBET 3aHeCHTE B TA0JIMILYy B KOHIE KAXK/A0I0 3aJaHUs. YUYTHUTE,
YTO HEKOTOPbIE M3 3JIEMEHTOB MIPABOro (JIeBOro) cro/dua aBjasercs JuuHuM. OTBeT MO-
JKeT BbITJIS A€ Th, HApuMep, Tak: 14253.

16. YcTaHOBUTE COOTBETCTBHE MCXKAY METOJAaMU CTAaHAAPTU3aWH U UX OITUCAHHUCM:

Memoowvr cmandapmuzayuu Onucanue memooa
A) CuMruaukanus 1) JlesSsTenbHOCTD MO CO3/ITaHUIO TUTTOBBIX (00Pa3I[OBBIX) 0OBEK-
TOB - KOHCTPYKIIMH, TEXHOJIOTUYECKUX TPABHII, hOPM JOKY-
MEHTAIlUH.
b) [lapameTrpupoBanue 2) YcraHOBJIEHUE [TOCIIEI0BATENILHOTO Psijla YMCIOBBIX 3HaUe-

HU mapamMmeTpa.

B) Tunuzamnus 3) JesArenbHOCTD, 3aKIIOYAIOM@AICI B OIIPENEICHUN TAKUX KOH-
KPETHBIX 00BEKTOB, KOTOPEIE IIPU3HAIOTCS HEIEIIeCO00pa3HbI-
MU JUIS TaTbHEHINero MpOM3BOACTBA M TPUMEHEHUS B O0IIIe-
CTBEHHOM IIPOM3BO/ICTBE.

I') ArperupoBanue

) HopmupoBanue
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4) Metoj co3gaHus MalliH, IIPHOOPOB U 000PYAOBAHHS U3 OT-
JICTBHBIX CTAHJIAPTHBIX YHU(UIIUPOBAHHBIX Y3JI0B, MHOTOKpAT-
HO HCIIOJIBL3YEMBIX IIPHU CO3JAaHHUU PA3IMUHBIX H3ACIUI Ha OC-
HOBE T€OMETPUYECKON M (DYHKITMOHAJIBLHON B3aMMO3aMEHIeMO-
CTH.

5) J1eITenbHO0CTh 0 PAlMOHAILHOMY COKPAILIEHUIO YK CIIa TH-
IIOB JIeTaJlel, arperaroB OJJMHAKOBOIO (DyHKIIMOHAJIBHOTO
Ha3HAUYECHMUSL.
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6) MeTtoj 3aKIr04aeTcs B YCTAaHOBJIIEHUH MOBBIIEHHBIX 110 OT-
HOILICHHUIO K YK€ JOCTUTHYTOMY Ha IPAKTUKE YPOBHIO HOPM U
TpeboBaHMIi K O0OBEKTAM CTaHIapTU3ALNM, KOTOPBIE COITIACHO
MPOTrHO3aM OYIYT ONTHMAJIbHBIMH B ITOCIICAYIOLICE BPEMSI.

7) YcTaHOBJICHHE HOPMBI HA YUCIIOBOC 3HAYCHHUE CTAHIaPTH3H-
pyeMmoro mnapamerpa.

3anunmTe B TAONUITY BbIOpaHHBIE ITU(PHI 110]] COOTBETCTBYIOIIMMHU OyKBaMu

A

b

B I A

17. YcranoBuTe COOTBETCTBHE (POPMATOB U JIMCTOB UYEPTEKEH, IPETYCMOTPEHHBIX CTaHIaPTAMHU
Ha KOHCTPYKTOPCKYK) JOKYMEHTAILIMIO BCEX OTPACIIEH MPOMBIIUIEHHOCTH U CTPOUTEIBCTBA:

O0o3nauenne popmara

A) A0
B) Al
B) A2
) A3
1) A4

Pa3mepb! cTopon
(¢popmara, Mmm

1) 210x297
2) 297x420
3) 420x594
4) 594x841
5) 841x1189
6) 561x841

3anuumTe B TaOMUIly BEIOpaHHBIE IIU(PHI 10T COOTBETCTBYIOIIMMH OYKBaMHU

A

b

B I A

18. YcraHoBUTE COOTBETCTBHE MCKAY KaTCropusaMu CTaHIApTOB I’ OCYﬂapCTBeHHOﬁ CHUCTCMbI

CTaHJapTU3aluun:

Cranpaprbi

A) MexayHapo/iHbIE CTaHIapThI

Kareropus
1) cranapt, NIPUHATHIN PETHOHATIBHON MEX-
JlyHapOJIHOW OpraHu3alyen o CTaHAapTU3a-
1107078

b) MexrocynapcTBeHHbIE CTaHIapThI 2) cranaaptsl ObiBiiero CHI', koTopsle npu-

B) HaunonanbHbie CTaHAAPTHI

I') OTpacneBbie cTaHAAPTHI

© PI'YTHUC

MeHs0TCsl Ha Tepputopuu ctpan CHI'.

3) JOKYMEHTHI, YCTaHABJIMBAIONE HOPMEI,
IIpaBuUJIa, TPeOOBAHU S, TIapaMeTPhl, TCPMHUHBI,
MTOHATUS M1 0003HAYCHHMS HA BUABI IPOAYKIIUH,
HEOOXOAUMBIE JUIsl 00ECIIEUeHU s KaueCTBa
MPOJIYKIHU B KOHKPETHOM OTpaciH.

4) pa3pabaThIBatOTCsl HA TEPPUTOPUH JAHHOU
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CTpaHbI

5) pa3pabaTheIBaOTCA U YTBEP)KAAIOTCS KaKOM -
100 opraHu3aluelt o cTaHAapTU3aALUH U KO-
TOpbIE ACHCTBYIOT B JIFOOOH CTpaHe MUpa.

3anuumTe B TaOMUIly BEIOpaHHbIE (P! T10]T COOTBETCTBYIOLMMU OyKBaMH.

A b B r

19. Ceprudukarysi mpoBOIUTCS IO YCTAHOBJICHHBIM B CHCTEME CepTH(HUKAIIMKA CXeMaM. YcCTa-
HOBUTE COOTBETCTBHUE MEXKY MOHATHEM U OTPEIeICHUEM

IonsTne Onpenesienue

A) Cuctema cepTupUKaLUK 1) cucrema, UMeroL@As CBOU MpaBuUJa, MPOLEIyphl IPOBE-
JIeHHsI CepTU(QUKAIIIN U COOTBETCTBUS, TO €CTh cepTU(H-
KallMs B TIpe/iesiaX OJHOM CHCTEMBI JOJKHA TPOBOIUTHCS
110 €JMHBIM [TPaBUIIAM

b) Cxema ceprudukarnuu 2) oxpaHseMbIli 3aKOHOM 3HaK (coyeTtanue OykB, LD,
rpadYecKuX CHMBOJIOB) ITOITBEPIKIAIONMX, UTO JTaHHAS
MPOIYKIMS HAXOAUTCSI B COOTBETCTBUU C ONPEICIICHHbI-
MU CTaHJapTaMH WA APYTUMHU TPEeOOBAHUSMHU, TPEIbSIB-
JIEMBIMH K HEH.

B) Ceprudukar cooTBeTCTBUS 3) JOKYMEHT, BBIJAHHBIN COIVIACHO MTPaBUJIAM CHCTEMBI
cepTu(UKaIINU yKa3bIBAIOUMH, YTO AAHHAS MPOITYKIUS
COOTBETCTBYET OINPEAEICHHBIM CTaH1apTaM HJIN KaKUM-
00 IpyruM TpeOOBAHUSIM, ITPEABSIBIIIEMBIM K TAHHOU
IPOIYKIIUU

I') lexnapaius 0 COOTBETCTBUH 4) TOKYMEHT, B KOTOPOM H3TOTOBUTEIb YIAOCTOBEPSIET,
YTO MOCTABJISIEMAst UM MPOIYKIUSI COOTBETCTBYET 3a/1aH-
HBIM TPeOOBaHUSM

5) cucrema cepTHUKALIIK, TPUMEHSIEMasi K KOHKPETHON
IPOIYKIHH (KOHKPETHOMY TE€XHOJIOTHYECKOMY ITpOIec-
Cy, TOBapy, yciyre).

3anuumTe B TaOMUIly BEIOpaHHBIE IIU(PBI T10]T COOTBETCTBYIOIIMMH OYKBaMU

A b B I

20. YcTaHOBHTE COOTBETCTBUE MCXKAY HAMMCHOBAHUECM MCKAYHAPOAHBIX CTAHAAPTOB U UX 000-
3HAYCHUCM:

HanmeHoBaHue craHaapra Memz{ynapozmble

© PI'YTHUC
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CTAHIAPTHI
A) «CucreMbl MeHEDKMEHTa KaduecTBa. OCHOBHBIE MTOJIOKE- 1) ISO 9004
HUSI U CTIOBaphb»
Bb) «Cuctembl MeHEKMEHTa KauecTBa. TpeOboBaHMsD) 2) 1ISO 9001
B) «MenemxmeHnT kauectBa. KagectBo opranmuzanuu. Pyko- 3) ISO 9000

BOJICTBO I10 JJOCTUKEHUIO YCTOMUYUBOTO Pa3BUTHSD)

I') «PykoBozsmMe ykazaHus 10 ayIuTy cuctem MeHemkmeH- | 4) 1ISO 9002
Ty

5) ISO 19011

3anummTe B TaOIUIY BEIOpaHHBIE ITU(PHI TT0] COOTBETCTBYIONMMH OyKBaMH

A b B I

21. YcTaHOBUTE COOTBETCTBHE MEXIY IU(PPOBHIMI 0003HAUCHUSMH MEXTYHAPOTHBIX CTaHAAP-
TOB U UX Ha3BaHUSMH.

A | YrpaBieHHe Ka4eCTBOM 1 | 14000
b | Dxomornueckuii MEHEIHKMEHT 2 | 26000
B | CounansHast OTBETCTBEHHOCTE 3 | 50001
I' | DHepreTnyeckuii MEHEHKMEHT 4 | 9000
3anuumTe OTBET:
A b B r

22. YCTaHOBHUTE COOTBETCTBUE MECXKIY 3HAaKaMHM M UX HA3BAHU MM .

A 1 | 3nax oOpamenus Ha peiake Poccuiickoit @egne-
panuu

b 2 | 3HaK COOTBETCTBHUS MMpH 00s3aTEITLHOMN CEPTH-
¢dukanuu B Poccuiickoit @enepanuu

B 3 | 3HaK COOTBETCTBUS TEXHUUECKUM pErIaMeHTaM
Tamoxennoro Coro3a EBpA3DC

© PI'YTHUC
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TP

3HaK COOTBETCTBHS TPEOOBAHUSIM IUPEKTUB
ctpan EBponerickoro Coro3a

3anuImTe OTBET:

A

23. YCTaHOBHUTE COOTBETCTBHE MEXIy HA3BaHUSIMH YYaCTHUKOB CHUCTEMBI CEpTU(OUKAIIUU H
(GYHKIMSAMH, KOTOPbIE OHU BBINOIHSIIOT!

A | UenTpanpHblil oprad no ceptudu- 1 | Belgaer 3akitoueHusi O BO3MOXKHOCTH pacipo-
Kaluu CTpaHEHUsI pe3yIbTaTOB WCIBITAHUMN, cepTH (-

KaTOB COOTBETCTBHUS

b | CoBer no cepTudukanum 2 | Opra"usyeTr U MPOBOJUT MPOBEPKY YCIOBUI
MPOU3BOACTBA CEPTUDUIIPYEMOI MPOAYKIIUU

B | Opran no ceptudukanuu 3 | Yupasisier cucteMoi, opranusyet padoTy u
yCTaHaBIMBAeT OOlLe MpaBuIa IPOBEICHUS
cepTu (KA B cUCTEME

I' | UcnipITaTenbHBIN IEHTP 4 | Pa3pabarbIBaeT npemioKeHus mo GopMUpoBa-

HUIO €IMHON MOJUTHKU CEPTUPHUKALIUY B paM-
KaX CHCTEMBbI

3anuImTe OTBET:

A

24. YCTaHOBHUTE COOTBETCTBHE MCKAY IMOHATUAMU U ONIPCACIICHUAMU BUJAOB CTAHAAPTOB:

A

CranaapThl Ha TPOAYKIHIO (YCIYIH)

1

BxomrouaeT B cebs wiaccuduKainioo, OCHOBHBIE
napameTpsl (pa3mMepsl), TpeOOBaHUS K KAaUECTBY,
yIaKOBKe, MapKHUPOBKE, TPAHCTIOPTHPOBKE,
MpaBuJjIa YKCITyaTalliu B 00s3aTeIbHbIE TPeOo-
BaHMUsI 110 0€30MaCHOCTH KU3HU U 3[J0POBbA I10-
TpeOHUTENs, OKPYKAIOIIeH Cpepbl, IpaBuia yTu-
TU3aIUU

Cranmapt 00X TEXHUYECKUX
YCIIOBU I

ObecneunBarOT MOJTHBIA KOHTPOJIb HAJ| BHITIOJ-

HEHUEM 00s13aTeIbHBIX TPEOOBAHUI K KAUECTBY

HPOIYKLUHU, ONPEAETICHHOMY IPUHATBIMU CTaH-
JapTaMu

Crangaptel Ha paboTHI (TTpoIrecc)

HopmaTuBHBIE JOKYMEHTBI, YTBEPIKAAIONTIE
TpeboBaHUsI TMOO K OMpeIeICHHOMY BH/IY IIPO-
nykiuu (YCIIyru), Ju0o0 K TpymnaM OJHOPOAHOM
MPOAYKIINH (YCITYTH )

I

CtaH1apThl HA METOBI KOHTPOJIS

HOPMAaTUBHBIE JOKYMEHTHI, YTBEPXKIAIOIME

© PI'YTHUC
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(McTIBITaHU s, U3MEPEHU s, aHAJIN3A)

HOPMBI U ITpaBuUJIa IJI pa3JIMYHBIX BUOOB pa-
00T, KOTOpBIE POBOAATCS HA ONPENICIICHHBIX
CTaJUSIX XKU3HEHHOTO IIUKIIAa MPOAYKIHH (pa3-
paboTKa, U3rOTOBJIEHUE, TOTPEOICHHE, XpaHe-
HUE, TPAHCIIOPTUPOBKA, PEMOHT U YTHJIM3ALIH )

3anuImTe OTBET:

A

25. YcTaHOBUTE COOTBETCTBUE MEXKIOY TCPMHUHOM M METOJOM CTaHIApTHU3AI MU .

A

OpraHonenTuuecKkuii METol

1

Mertoz onpeneneHus nokasareneil kauecTa
MPOIYKIINH, OCYIIECTBIISIEMBbI Ha OCHOBE
HaOTIOICHHS ¥ TIOJICYETA YK CIIa ONPeenEHHBIX
COOBITHH, TPEMETOB HMJIU 3aTPaT

Perucrpanmonnsiii MeTon

Merton, oCyleCTBIIIEMbIH Ha OCHOBE aHaIM3a
BOCIIPUSATHI OPTraHOB YyBCTB

PacuérHbiil MeTOT

Meron, oTpakaronumii KCIOJIb30BaHKUE TEOPE-
TUYECKUX UJTU SMIUPUYECKUX 3aBUCUMOCTEM
IoKaszareseil kKadyecTBa MpOAYKIHUH OT €€ rapa-
METPOB.

N3MepuTenbHbI METON

Meron, oOCHOBaHHBIN Ha HH(POPMALIUHU, TTOTyda-
€MOH € MCI0JIb30BAHUEM TEXHUUECKUX U3MEpH-
TEJIbHBIX CPE/ICTB U KOHTPOJISI

3anunmTe OTBET:

A

26. YCTaHOBUTE COOTBETCTBUE 3aKOHOB U X XapaKTEPUCTHUK:

A

«O 3anmTe npaB MOTpeOUTENIEH

1

IIpenycmarpuBaeT rocynapCcTBEHHOE yIpaBJle-
HHE €IMHCTBOM U3MEPEHU N, YUPEKAAET METPO-
JIOTUYECKUE CIYyKObI, TOCYAapCTBEHHBIN MET-
POJIOTMYECKU I KOHTPOJIb U HAA30D, MOPSIOK
MOBEPKH CPEACTB U3MEPEHUI, X cepTUPHKa-
LU0

«O craHgapTU3aAAN»

3aKk0oH P® HampaBieHHBIN HA CO3/1aHUE MeXa-
HHU3Ma 00eCIIeueHUs 3aMThI JKU3HU U 3J0POBbS
TpaXkJaH, OXpaHbl OKPYKAIOIIECH Cpesbl, 000po-
HBI ¥ HAIlMOHAJIbHOM 0€3011aCHOCTH CTPAHBI.

«O TEeXHUYECKOM PEryIHupPOBAHUI

YcTanaBiMBaeT OpraHu3aiuio padoT IO CTaH-
JapTU3alllK, BUJIBI CTAHAAPTOB, TPEOOBAHUS K
UX COJCPKAHUIO U IIOCTPOCHUIO, & TAKKE TOCY-
JApCTBEHHBIA KOHTPOJIb M HAJ30p 3a COOII01e-
HUEM CTaHJ]APTOB U OTBETCTBEHHOCTH 32 HAPY-

© PI'YTHUC
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MICHUEC 3aKOHa

«O0 obecrieueHn N €UHCTBA U3ME-
peHui»

TpebyeT oT mponaBia (M3rOTOBUTEIS), UTOOBI
TOBap ObLT OE30IIaCHBIM U COOTBETCTBOBAI 005
3aTeIbHBIM TPEOOBAHUSAM CTaHIAPTOB U YCIIO-

BUSAM OOTOBOpa

3anuImTe OTBET:

A

l'[epeqeﬂb OLCHOYHBIX CPEACTB AJIA HpOMe)KyTO‘lHOﬁ aTrecranumu

KoHTposibHbIE BONPOCHI

1. ['ocynapctBenHas cucrema crangapruszanuu PO (I'CC PD)
2. ['ocynapcTBeHHBIN CTaHIApT, OCHOBHBIE ITAIBI €r0 Pa3pabOTKH.
3. JlokymeHTanbHOe ohopMmiieHHEe TpeOOBAaHUH K KAYECTBY
4. EnvHu4HbIE, KOMIUIEKCHBIE U MHTErPajIbHbIC IOKA3aTEIN KaueCTBA MPOIYKLIUH.
5. 3anmTa npaB MOTpeOUTENEeH TOBAPOB U YCIIyT
6. 3HaK COOTBETCTBUSL.
7. MHkeHepHO-TEXHOIOTNYECKIE METO b
8. WNHCTpYMEHTBI KOHTPOJISI KaYecTBa
9. KBanumerpus kak Hayka, €€ pojib, METOJIbI M O0JIACTH MPAKTHUECKOTO MMPUMEHEHHS
10.  Kiaccudukanus u chepbl TPUIOKESHHUS METOIOB YIIPABJICHUS KAYECTBOM
11.  Knaccudukanus nmokazaTeneil kKauecTBa MPOLYKIIHI
12. MexnyHapoaHas IpaKTHKa CepTH(UKAIIIH.
13. MexayHapoaHbIE CTaHIaPThI
14. MeTo1bl KOJIMYECTBEHHOW OLIEHKU YPOBHS KaUeCTBA
15. Mertoap! ynydiieHus: KayecTBa
16. MeTtposorudeckoe oO0ecTiedeHue U €ro 1ein
17.  Tloxa3zaTenu TEXHOJIOTMYHOCTH, CTAHAAPTU3ALUU U YHU(UKAITTT
18.  TloHsTHE W MPUHIUIIBI CTAaHAAPTU3ALIHH.
19.  Ceprudukar cOOTBETCTBUSL.
20.  Cepruduranus IpoayKIIHH: IOHATHE U 3HAYUMOCTb.
21.  Ceprudwmkanus TpeTbel CTOPOHOM.
22.  Crangaptusanus npoaykuuu B Poccun
23.  Drambl NIpoBeIEHUs CEPTH(UKAIIIH.
24.  AxkkpenmTanus OpraHoOB IO cepTU(HUKAIMY W HCIIBITATEIBHBIX Ta00paTOPHIA.
25.  Anxanu3 Opaka U motepb OT Opaxa.
26.  Bwujbl 3aTpar Ha KAYeCTBO
27. Bu b1 ucnipITaHu# POAYKITUH.
28.  Buasl cepTuduKanuy 1o NpaBoBOMY PU3HAKY.
29 Bunpl ceprudukanuy mo npomeaype mpoBeaeHus
30. Buapl crangaptoB B Poccun. KaTteropuu HopMaTuBHBIX IOKYMEHTOB 110 CTaHIAPTH -
3anuu B PO.
KoHTpoJibHbIe BONPOCHI (K IK3aMeHY)
1. HeoOxomumocTh mIaHupoBaHUE KauecTBa

© PI'YTHUC
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2. OmnbIT 3apyOeKHBIX CTPaH MO YIPABICHUIO KAYECTBOM.

3. Opranu3anoHHO-PACIOPSIIUTEIbHBIE METOIBI

4. Opranu3anus TEXHU4ECKOTO0 KOHTPOJISI HA IIPEANIPUSTUH.

5. Opranu3zanus, KOOpAUHAIKS U PETYIMPOBaHUE IIPOLiecca yIpaBIeHHs KAYECTBOM

6. OCHOBHBIE METO/Ibl YIIPABJICHUS KAYECTBOM

7. OCHOBHBIE HAITPABJICHHUS ITOJIUTUKY MTOBBIIIEHU S KAUECTBA MPOIYKIUH TPEIIPUSITUS
8. OCHOBHBIE COCTABJISIONIME KAYECTBA TOBApa JJIsl MOTpeOuTeneit

9. OCHOBHBIE COCTaBJIAIONME KAYeCTBA YCIYTH /sl OTpeOuTeNneit

10.  OcHoBHBIE (haKTOPHI BHEMIHEH CPe/Ibl, BIUSIIONIE Ha KAUeCTBO

11.  OcHoBHBIE UePTHI TOTATBHOTO yrpaiieHUs kauecTBoM (TQM)

12.  OcobeHHOCTH OLIEHKH KauecTBa MPOAYKIUHU (Tpajaius, CopT, KIacc, CPOK TOJHOCTH,
CPOK CITY>KOBI)

13. OTK kak caMOCTOSITeNIbHOE CTPYKTYPHOE TO/Apa3/IeICHIe

14.  Tlerns xadectBa

15.  [InanupoBaHME KaK MPOLECC YPABIECHUS KAUECTBOM

16.  Tloka3zarenu 0€301aCHOCTH M TPAHCIOPTAOETHBHOCTH

17.  Tloka3zarenu kauecTBa

18.  Tlokaszatenu Ha3Ha4YECHWUs], HAAECKHOCTH U IKOHOMUYH OCTH.

[TonsiTHE KauecTBa.
19.  Tlorpeburenbckue EHHOCTH MPOIYKIIUU

20.  Poub BBICIIETO PYKOBOJCTBA B CHCTEME MEHEDKMEHTA KauecTBa.
21.  Pomb mepcoHana B ynmpaBJIeHUU KaUe€CTBOM

22.  Camoceptuduranus: NOHATHE U O0IME YCIOBHSL.

23.  Cucrema ynpaBlieHUs Ka4eCTBOM Ha IPEIIPUSTHH

24.  CHCTeMHBII OJXO0/ K IJIaHAM KayecTBa

25.  Cucremsl crannaptoB cepun [SO 14000.

26. ConnanbHO- [ICHXOJIOTHYECKIE METO I

27.  CpencTBa IJIaHUPOBAHUS Ka4eCTBa

28.  CymHOCTh M OOBEKTHI TEXHUYECKOTO KOHTPOJIS

29.  CymHOCTHh KauyecTBa U YIPaBJICHUE UM.

30.  dopmupoBaHUE rOCYJAPCTBEHHON MOJUTUKU B 00J1ACTH KauecTBa.

Sana}mﬂ OTKPLITOI'0 THIIA IJIsA HpOMe)KyTO‘[HOﬁ aTTreCTalumm

1. Tlpoananu3upyiite HHGOPMALUIO C TUTYJIBHOIO JHMCTA CTaHAApTa U 3alIOJHUTE TAOIULLY:

1. | O6o3HaueHue cTaHAapTa
HanmenoBanue crangapra
Kareropus crangapra
Bung

Kon o knaccudukaropy

g |win

I'OCT P 1CO 9001-2015

HAIIMOHAJIBHBIN CTAHJIAPT POCCHUMCKOM ®EJIEPAIIAU
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CUCTEMBI MEHEJXKMEHTA KAYECTBA
TpeOoBanus

Quality management systems. Requirements

OKC 03.120.10

Jlata BBenenus 2015-11-01

OTBeT:
1. | OGo3HaueHue crangapTa I'OCT P 1CO 9001-2015
2. | HammenoBanue crangapra CUCTEMBI
MEHEJI KMEHTA
KAYECTBA.Tpe6oBanus

3. | Kareropus crangapra HamuonanpHbIi

4. | Bun OcHOBOITOJIAralONI

5. | Kox mo knmaccudukatopy OKC 03.120.10

2. Tlpoanamm3upyiiTe HHGOPMALNIO C TUTYIBFHOTO JIMCTA CTAaHAAPTa U 3AIIOJTHUTE TAOIUIY

1. | O6o3HaueHue cTangapTa
HanmenoBanue crangapra
Kareropus crangapra
Bung

Kon o knaccudukaropy

g | Wi

I'OCT P 1UCO 10001-2009

HAIIMOHAJIBHBI CTAHJIAPT POCCUMCKOMN ®EJEPAIIMA

MEHE/UKMEHT KAYECTBA

YoBieTBOpPeHHOCTH NOTpPeOUTe e ii. PekoMeHIaMU O MpaBUJIaM TOBe/1e HUS /1JIs1 opra-
HU3AIMi

Quality management. Customer satisfaction. Guidelines for codes of conduct for organiza-
tions

OKC 03.120.10

JHara BBenenus 2010-07-01
OtBerT:
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1. O0o3HaveHue cTanIapra 'OCT P UCO 10001-2009
2. HanmenoBanue crannap- MEHEJTKMEHT
Ta KAYECTBA. YaoBiaeTBo-

PEeHHOCTH MOTPeOUTE e,
Pexomennanum no npaBu-
JIaM MoBe/ie HUs 1JIs1 Opra-

HHM3aLUH
3. Kareropus cranapra HanuoHaneHb1i
4, Bun OCHOBOITOIAraroIH i
5. Kon mo xnmaccudukaropy | OKC 03.120.10

3. TIpoananuzupyiite nH(OpMAIKIO C TUTYIBHOTO JINCTA CTAHAAPTa U 3aIIOJIHUTE TaOIHILY:

1. | OGo3HaueHue cTangapTa
HaunmenoBanue ctangapra
Kareropus cranmapra
Bun

Kon mo knaccudukatopy

S ESIRad N

I'OCT P 52113-2014

HAIIMOHAJIBHBIN CTAHJIAPT POCCUUMCKOMN ®EJEPALIAU

Ycayru Hacesie HUIO

HOMEHKJATYPA MOKA3ATEJENA KAUECTBA YCJYT

Services to the public. Nomenclature of quality indices services

OKC 03.080.30

Jlata BBenenus 2016-01-01

OTtBer:
1. | OGo3HayeHue cranaapTa I'OCT P 52113-2014
2. | HaumeHnoBaHme cTaHaapTa VYcenyrn HaceneHuo
HOMEHKIJIATYPA
MTOKA3ATEJIEN
KAYECTBA YCIIYI'
3. | Kareropus crangapra HALIMOHAJIbHBIN
CTAHJIAPT
4. | Bun Crangapt Ha yCIyru
5. | Kox no knaccugukatopy OKC 03.080.30
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4. Tlpoanamu3upyiiTe cepTu(UKaT COOTBETCTBUS U JAaliTEe OTBET Ha CIAEAYIONMNA BOIPOC:

Xapaxrep cucTeMbl cepTHUKAILIIT?

Cucrema Cepraduxanun
= «BIOPO CEPT MHTEPHOIIDHJI»
mm— Opran 1o cepruduxammn «ITAHCy»
127055, r. Mocksa, ya1. O6pa3uosa, aom 1

CEPTHU®UKAT COOTBETCTBUSL

Ne POCC RU.1801.17 MOECW/TOC
Beigan
AKnuoHepHOMY 001IECTBY

«Tennosneprerundyeckas Komnanusi Mocanepro» |

101000, r. MockBa, nepey;iok Oropoaunas ci060/1a, fom 5a
HHH 7721604869

MOATBEPXKIAET, YTO CHCTEMA MEHE/UKMEHTA KAYECTBA OPTAHM3ALINHA
COOTBETCTBYET TPEBOBAHMSIM MEXKAYHAPOJHOI'O CTAHAAPTA

T'OCT P MCO 9001-2015 (ISO 9001:2015)

061aCTDb AeATENBEHOCTH:

«YupasJjenue P 3BICKAT 1Mu paboTAMH M IIPOEKTHPOBAHKEM,

0CTABKA 0DOPYAOBAHUS M MATCPHAIOB, BHINOIHEHHE CTPOHTEILHO-MOHTAKHBIX
H MYCKOHAJATOHBIX PaGoT Ha 06HEKTAX JHCPreTHIEcKoi, IPOMBINLICHHOH i
TpaHcnopTHOI HH(pacTpyKTYphL. OcymecTs/Ienne QYHKIHIT reHepalIbLHOro

| MOAPSUIYHKA IO CTPOUTENLCTBY, P PYKUMH H P 00BeKTOB

IHepreTHYecKol, MPOMBIILIEHHOI i TPAHCHOPTHOH HHPPACTPYKTYPED).

OcHoBauIe: peluenue oprata no cepruuxamn Ne 06132 ot 18 aupaps 2017 1.

Cucrenma cepriduxaunn «BIOPO CEPT MHTEPHILLSHJI» sapeructpipopana
B €JIMHOM PEECTPE 3aperucTpip cHcreM a00p it cepTid
GEJEPAJIBHOIO ATEHTCTBA 10 TEXHUYECKOMY PETYVJIMPOBAHHIO M METPOJIOTHH
Persctpaunonnsii Ne POCC RU.M315.045000 or 15.05.06.

18.01.2020 1.

KenepT

o, /
LA
é‘ B.A. BopoGees

ayauTa B P HO#
HAZB0PHLIM
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OTBeT: 10OPOBOIBHBIN

5. HpOBeI[I/ITe aHaJIN3 MOHITUM «KaueCTBOY M 3allOJIHUTE Ta6nnuy

ABTOD

Onpenenenue

ACIeKT Ka4ecTBa, paccMar-
pUBaeMbIi B onpee/Ie HUU

I'erens (19 B.)

KauecTBO ecTh B IEPBYIO OUYepeh TOKIC-
CTBEHHAs C OBITHEM

OTIPEJICIIEHHOCTh, TaK YTO HEUYTO IMepecTa-
eT OBITh TEM, UTO OHO €CTh,

KOTJIa OHO TEPSIET CBOE KAYECTBO

Kwuraiickas

BEpCUS

Hepornud, o003HayarOmMi KavuecTBO, CO-
CTOHUT M3 IBYX DJIECMEHTOB —

«PaBHOBECHE» W JICHBIM» (KauecTBO =
paBHOBECHUE + JICHBIH ),

CJIEIOBATEIBHO, KAYeCTBO TOXKIECTBEHHO
IIOHATHUIO

«BBICOKOKIIACCHBINY, «TOPOTOM)»

Hlyxapt (1931r.)

KauecTBO MMeeT 1Ba acnekTa:
OObexTuBHBIE  (DU3MUECKHE XapaKTepH-
ctuku, CyObeKTHBHAS CTOPOHA!

HAaCKOJIbKO BEIlb «XOPOIIay

OTtser:

ABTOp

Onpenenenue

AcnekT KavyecTBa, paccMar-
pUBaeMblii B onpe/iesie HUU

I'erens (19 B.)

KauecTBO ecTh B MepBYIO Ouepeash TOXKIE-
CTBEHHAs ¢ OBITHEM

ONPEICIEHHOCTh, TaK YTO HEYTO IepecTa-
€T OBITh TEM, YTO OHO €CTh,

KOTJ[a OHO TEPSET CBOE KAUYECTBO

Qunocoghckuii acnekm

Kuraiickas
BepCcHUs

Hepormud, obo3Hayaronmii KauecTBO, CO-
CTOUT M3 JBYX DJIEMEHTOB —

«paBHOBECHE» W JCHBIH» (KA4eCTBO =
paBHOBECHE + IEHLIH),

CICAOBATEILHO, KAYeCTBO TOXKIECTBEHHO
MTOHSITUIO

«BBICOKOKITACCHBINY, «TOPOTOM)»

Kauecmeo «ak coomeem-
cmeue yeHe (IKOHOMUYECKUU
acnexm)

yxapt (1931r1.)

KauecTBO HMeeT nBa acrekxra:
OObekTuBHBIE  (DU3MUECKHE XapaKTepH-
cruku, CyObeKTHUBHAS CTOPOHA!

HACKOJIBKO BEIlh «XOPOIIa»

Kauecmeo kak mepa nonesno-
cmu (CoyuanbHvlil acnekm)
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7.4. MeToauueckne MaTepuajbl, ONpe/essilole Npoueaypbl Olle HUBAHUS 3HAHWIA, yme-
HHUid, HABBIKOB M (WJIM) ONbITA AeSATEJbHOCTH, XapaKTe pU3yOIMX 3Tanbl (opMUPOBaAHUS
KOMIIe Te HIIHI

Copepxkanue 3aHATHI CEMUHAPCKOr0 THIIA

TemaTuKka NpaKTHYeCKUX 3aHATHI

[IpakTudeckoe 3aHsTHE — 3TO OlleHOUYHOE cpeAcTBO (manee OC), KOTOPOE CTaBUT Teper
co00if 1eh YIITyOJIEHHOTO 00CYXKIEHHUSI CII0KHOU TEMbl YUeOHOI MPOTpaMMBbI, a TaK ke BBICTY-
HaeT cnocoOOM MPOBEPKU 3HAHWUU MOJYdEHHBIX CTYAEHTAMHU IPU CaMOCTOSITEIbHOM HU3Y4YE€HUHU
TEMbl M IYTEM pPa3BUTHUSA Y HETO OPATOPCKUX CIIOCOOHOCTEH B XOA€ OOCYKIEHUS BOIPOCOB
MPAKTUYECKOTO 3aHATUs. B mpoliecce MOATOTOBKM K MPAKTUYECKOMY 3aHSATHIO CTYJAEHT YepraeT
u o0oOm@aer 3HaHUS W3 Marepuala yudeOHMKOB, MOHOTrpauil, HOPMAaTUBHBIX AKTOB, HAY4YHBIX
cTaTed U T.[., PEKOMEHIyeMbIX Kaeapoi Ui MOATOTOBKH K MPAKTUUYECKOMY 3aHSTHUIO.

B nponecce opranu3zanuu u npoBeAeHUs JaHHON GOpMbI 3aHATHS POPMUPYIOTCS 3HAHUS,
YMEHMSI, HaBbIKM U (WJIM) OMIBIT JESITENBbHOCTH, XapaKTepU3YIOLMH CIeIyrolMe Tarnbl KoMIIe-
TEHIUU:

Ha ounoii opme oOydeHusI.

B 1 cemectpe:

[1IK 3.1 — ocymecTBiIsSeT MOUCK WHQPOPMALUK Ui PEIICHUs] MOCTABJICHHOW 3a/a4M I10
pa3MYHBIM THIIAM 3aIPOCOB B pE3yJbTaTe padoT IO YIPaBICHUIO KAYECTBOM ITPOIYKIIHH, ITPO-
II€CCOB, YCIIYT;

[1K 3.2 - ananu3upyer MOIy4eHHYIO MPOodecCHOHAIbHYI0 HH(OPMAITHIO C YIETOM TpeOo-
BaHUH 3aMHTEPECOBAHHBIX CTOPOH B PaMKax YIpPaBJICHHUS KaueCTBOM MPOJIYKIIMH, IPOIECCOB,

YCIIYT.

Ha ounHo-3a04HOIT hopme 0OyueHUs

Bo 2 cemecTpe:

IIK 3.1 — ocymecTBisieT MOUCK WHQPOPMALMU JUIsl PEHICHUs MOCTABJICHHON 3a1add 110
pa3IMYHBIM TUIIAM 3allPOCOB B pe3yabTaTe padoT MO YIPABJICHUIO KAYeCTBOM MPOIYKIINH, IPO-
L[ECCOB, YCIIYT;

[1K 3.2 - ananu3upyer NOJy4EHHYIO MPOPECCUOHATBHYIO0 HH(OPMALIUIO C YYETOM Tpedo-
BAHUI 3aMHTEPECOBAHHBIX CTOPOH B PAaMKax YIPABJIEHMS KadyeCTBOM IPOAYKLHH, IPOLECCOB,

YCIIYT.
TemaTuka npakTH4e CKHX 3aHATHI /151 04HOM (popMBbI 00yUeHUSA
bnox 1. . Crannaprmsamms u cepTUPUKAIMs KaK HHCTPYMEHTBI 00€CIeYeHHs KaueCTBa YCIyr
IIpakxmuueckoe 3anamue 1-2. «TepMUHOIOTUS CTaHIAPTU3ALMH, CEPTUDUKALIUN U METPOIOTUN»
(cemunap-TpenuHr). Bpems BoinonHenus: 4 gaca

Llenb paboThl: yrimyOneHHOW mpopabOTKU TEPMHUHOB 10 Kypcy «CTaHaapTU3alus U ylipaBieHue
KayeCTBOM», 3aKpEIUICHHUE ITOyYeHHBIX Ha JIGKIIMH 3HAaHUH B 00JIaCTH TEPMHHOJIIOTHYECKOTO 1
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METOJMYECKOTO arapara CTaHIapTH3allMHU U YITPaBJICHUE KAYeCTBOM, B YACTHOCTH 3aKPETLIs-
10TCSI IEUHUTINY TOHATHI : *CTaHIapTU3allks, CTAaHAApT, HAIIMOHAIBHBIN CTAaHIAPT, MK TyHa-
POIHBIN CTAaHIAPT, TEXHUYECKOE PEryIHpOBaHNE, 0€30MacHOCTh MPOAYKIIUH, PUCK, aKKPEIUTa-
1usi, CepTU(UKAT COOTBETCTBUS, CPEACTBO H3MEPEHUM U T. 1.

Ipakxmuueckoe 3ansmue 3.« ocynapcTBeHHass WH(OPMAIIMOHHASI CUCTEMa MapKUPOBKMY (pa-
Oouast TeTpap).

Bpewms BolnosiHEeHUs: 2 yaca

Lens paGoTHI - BRISIBIIEHUE POJIM PA3IMYHBIX BUJOB MAPKUPOBKH TOBApoB. JlaHHOM 11e11 OTBe-
YaroT 3aJja4u pabOTHI:

1. OnpeneneHue NOHATUS MAPKUPOBKU M TPEOOBAHUH, TPEIBIBISEMbIX K HEH;

2. Knaccuuxanus MapKupOBKH U OTpEAEICHHE [IeJIeH U 3a/1a4 pa3InyHbIX BUJIOB MApKUPOBKH;
3. AHanu3 UCTIOIb30BaHU I MAPKUPOBOYHBIX 3HAKOB.

KoHTposibHbIE BOIPOCHI:

1. Yro Takoe rocygapcTBeHHass HH(GOPMaLlMOHHASI CHCTEMAa MAPKUPOBKH ?

2. B kakux ciaydasx y IOpUAWYECKUX JIML U UHAMBUAYAIbHBIX IpeIIpUHUMATENENH BOSHUKAET
00513aHHOCTh OCYIIECTBIISITh MapKUpPOBKY TOBapa?

3. YTo BXOAUT B MOHSATHE «MAPKUPOBKA KOHTPOJIBHBIMU (MACHTH(HUKALMOHHBIMH ) 3HAKAMU»?
4. Kto siBiIsieTcs 0nepaTopoM rocyJapcTBEHHON MH(MOPMAlMOHHON CUCTEMbI MAPKUPOBKH ?

5. C xakoil JaThl HACTYMaeT 00s13aHHOCTD 110 MAPKUPOBKE TOBAPOB?

6. 'ne HaxouTCs MPOU3BOJICTBO KOHTPOJIBHBIX (MACHTU(UKAIIM OHHBIX) 3HAKOB?

7. Kakoe o6opynoBaHue HEOOXOIUMO ISl pabOTHI C KOHTPOJIBHBIMU (MACHTH (PUKAITMOHHBIMH )
3HaKaMu?

8. KTo umeer gocTyn K CBEICHUSIM, COACPKALMMCS B TOCYJapCTBEHHON MH(OPMaIlMOHHOM CH-
creMe «MapkupoBkay?

9. Kakoe obopymoBanue He0OX0AUMO JUTsl pabOThI C KOHTPOJIBHBIMU (MICHTU(PUKAITUOHHBIMH )
3HaKaMu?

10. KakoB Cpok M3roTOBJIECHHS KOHTPOJIBHBIX (MAEHTU(UKAITMOHHBIX) 3HAKOB?

11. KTo nomxeH MapKupoBaTh TOBaphI?

12. Yem MapKupyroTcsi TOBaphl?

13. CKONBKO CTOSIT KOHTPOJIbHBIE (MIeHTH(UKAIIMOHHBIE) 3HAKH ?

14. Kak craTh y4yaCTHUKOM CHCTEMbI MapKUPOBKU TOBApOB?

15. Yro Ttakoe robanbHbli HOMep ToBapa (GTIN)?

16. Yro Takoe TID?

17. Yro Takoe SGTIN?

IIpakmuueckoe 3anamue 4. «VI3ydeHne TEXHUYECKOTO 3aKOHOAATENbCTBaY (paboydast TeTpaab)
Bpewms BbinonHeHus: 2 yaca

Henb pabotsr: [IproOpectn HaBBIKK PabOTHI ¢ 3aKOHOAATEIBHBIMU IOKYMEHTaAMHU.
KoHTpOIBHBIE BONIPOCHI:

1. Kakue otHommeHus perynupyer ®enepanabHbiii 3akoH «O TEXHHUYECKOM PETYIMpPOBAHUNY»?
2. OCHOBHBIE UCTOYHUKH TEXHUUYECKOTO MpaBa B Poccun.

3. Llenu NpuHATHSA TEXHUYECKUX PEIIAMEHTOB.

4. B kakux nemnsx yrsepxknaaercs [IpaButensctBom PD nmporpamma pa3paboTKu TEXHUUYECKUX
periaMeHToB?

5. Ha3Barb BUBI TEXHHUECKUX PETIIAMEHTOB.

© PI'YTHUC



_ YUYPEXIEHME BbICILIETO OBPA3OBAHVISI PTYTVC
«POCCMNCKUN TOCYOJAPCTBEHHBIVI YHUBEPCUTET

@ ®EEPAJIBHOE I'OCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATE/TBHOE CMK
TYPU3SMA 1 CEPBUCA»

Auecm 57us3 75

6. Uro MOTYT cozepKaTh TEXHUYECKUE PETIIAMEHTHI?

7. CoBMECTUM JIM TEXHUYECKUH PErIaMeHT ¢ MEeXAyHapoAHbIMU cTaHaapTaMu? [louemy na uim
HeT?

8. B kakom cirydae W KTO MOXKET OTMEHUTh TEXHHYECKHI pPerfiaMeHT?

9. Bemmunmte 10 MecTo B D3 0 TEXHUUYECKOM pErylupoBaHuH, rae O3 Hanenupaer pa3paboTyu-
k0B TP Ha eIMHBIN TOAX0 K OTEYECTBEHHOW U UMIIOPTHON IIPOTYKLIUHU

10. YkaxxuTe 1€ CTaHIapTH3aluu

11. Kak Bl noHuMaere 106poB0OJIbHOE 1 MHOT'OKPaTHOE IPUMEHEHHE CTaHAapTOB?

12. Tlepeuncnute JOKyMEHTHI B 00J1aCTH CTaHAAPTU3AIUH .

13. HazoBuTE OOBEKTHI U CYOBEKTHl HAIMOHAIBHBIX CTAH/IaPTOB .

14. HazoBuTe 0OBEKTHI U CYOBEKTHl CTaHAAPTOB OPraHU3aIfii.

15. Yro BXOUT B 0053aHHOCTH HAIMOHAJIILHOTO OpTaHa 1Mo CTaHIapTU3alu?

16. Haznauenue oOmEepoCCUMCKUX KIacCH(PHKATOPOB TEXHUKO-IKOHOMHUYECKON M COIMAIbHOM
uHopMaImu.

17. Jlnst vero HeOOXOAMMO MOATBEPKIAATH COOTBETCTBHE?

18. Kakue cymecTByoT (OpMBbI MTOATBEPKICHUS COOTBETCTBUS Ha TeppUTOpUH PD?

19. HazoBuTe 00BEKTHI JOOPOBOIBHON CEPTH(UKAIIIY.

20. Yro Takoe «3HaK OOpaleHus Ha PHIHKE»?

21. O6BeKThI 00s13aTeNbHON CepTUUKAIIUH .

22. B xakoM ciyyae MpOBOJUTCS JEKIapUpPOBaHNUE COOTBETCTBUA?

Ilpakmuueckoe 3anamue 5. «O3HAKOMIICHHE CO CTPYKTYpOH U COAEPKAaHHEM CTaHApTOB Pa3-
HBIX BHOBY (pabouasi TeTpaip).

Bpems BeimonHenus: 2 yaca

Lenb paboTe: U3yduTh CTPYKTYpY CTaHIAPTOB Pa3HBIX BUJIOB U HAYYUTHCS UX aHAITU3UPOBATh.
KoHTpoibHbIE BONPOCHI:

1. IlpoBeauTe cpaBHEHHE CTAaHAAPTOB Pa3HBIX BUAOB. OXapakTepu3yiTe OTINYUTENbHBIE 0CO-
OCHHOCTH 10 0OBEKTaM CTaHIAPTU3ANH, Cepe TPUMEHEHUS, CTPYKTYpE.

2. HazoBHUTE OCHOBHBIE CTPYKTYPHBIE€ 3JIEMEHTHI CTAHAAPTA.

3. M3noxkute TpeOOBaHUS K COACPKAHUIO CTAHAAPTOB Pa3HBIX BUJIOB.

IIpakxmuueckoe 3ansamue 6. «AHaIU3 pealbHOTO cepTU(HUKaTa COOTBETCTBU (pabouast TeT-
pazb).

Bpewmst BriTtosHEHUS: 2 yaca

Llens paboTsl: [IpoaHann3upoBaTh 3aJaHHBIN CEpTU(GUKAT COOTBETCTBHS M HAITMCATh BHIBOJIBI O
€ro TOJJHOCTH.

KoHTpoapHbIE BOIIPOCHI:

1. Kakue npusHaku cepTu(uKaTa COOTBETCTBHS XapaKTepU3YIOT €ro MOAIMHHOCTh?

2. Yto Takoe ycayra B coorBercTBUM ¢ MC MCO 9004.27?

3. Kakyro menb nmpecneayer m1o0poBoabHAs cepTUhUKAIIIS?

4. Kto onpenenser npoBeeHHe 00s3aTeIbHON U JOOPOBOIBHOM CepTU(DUKALIUN TP OAYKIIUU
(yemyr)?

5. Kakoif MapkupOoBOYHBIY 3HAK Ha YITAKOBKE TOBapa MHQPOPMUPYET MOKYIATels O TOM, YTO TO-
Bap UMeeT cepTu(UKAT COOTBETCTBUSA?

6. B xakux cucremax o0s3aTeIbHON cepTU(HUKAINH JOKHBI ObITh cepTrduinpoBansl [IK

7. B mporecce cepTU(UKAIINN MPUHUMAET ydacTue TPEThsi CTOpoHa. YTo 31O Takoe?
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8. KTo ommaunBaet cepTi prKarmOHHBIC UCITBITAHUS ?
9. CyIecTByeT JIM CPOK JACHCTBHS CepTU(PUKATA COOTBETCTBUS?
10. KakuM BHEIHUM MPU3HAKOM OTIMYAIOTCS CUCTEMBI cepTUrKarm?

Ilpaxmuueckoe 3ausamue 1. «PacumppoBKa MapKHUPOBOUYHBIX 3HAKOBY» (pabodas TeTpajp). (pa-
Oouasi TeTpaib).

Bpewms BeimosiHeHuUs: 2 yaca

Lens paboTsi: M3yunTh METOMUKY MeXIyHapoaHoro eBpoctangapta EAN u Hayuutcs omnpene-
JSATh NOAJIMHHOCTB TOBAapa 0 TPUHAAATUPA3PAIHOMY U BOCBMHUPA3PSAAHOMY IITPUX-KOTY.
KoHTpOIBHBIE BONIPOCHI:

. KakoBo Ha3HaueHune TOBapHOIo WITPUX-Koaa?

. Kakas nndopmarus cogepxutcsi B TOBApHOM IITPUX-Koje?

. Kakyto wH]opmaruro nmoayqaer psgoBoi moTpeOUTENbh U3 TOBAPHOTO IITPUX-Koaa?

. CKOJIBKO PSIZIOB COZIEPKUT TOBApHbIH mrpux-kox EAN-13?

. Kakoii psin B TOBapHOM HITpUX-KOJE MPEAHA3HAYEH IS TTOKYIaTessi?

. Kaxo#i psin B ToBapHOM IITpUX-KOZAE MpeaHa3Ha4YeH AJisi ckaHepa?

. YTo B mITpux-KoJax CTaHIapTHU30BaHO?

. MOXHO JIM OTHECTH IITPHUXOBOE KOJMPOBAHUE K PA3HOBUIHOCTH WH(POPMAIIMOHHBIX TEXHOJIO-
rui?

9. B yem 3aKmo4aercsi CyTh IPOBEPKU MOAIMHHOCTHU ITpux-koga EAN-13?

12. CKOTpKUM IITPUXaM M IPOOesiaM COOTBETCTBYET OJIMH Pa3psi/l B TOBAPHOM IITPUX-KOJE?

OO\ LN B W~

Ipakxmuueckoe 3ansmue § O630p 3aKOHOJATENBCTBA B cpepe cTaHAAPTU3ALMH U CEPTUPUKAITTT
Ha IpeINpUATHH (B OpraHu3aluH).

Bpems BbinonHeHus — 2 yaca.

Henps paGoThl: prOOpPETEHNE HABBIKOB PA0OTHI C JIUTEPATyPHBIMH HCTOYHUKAMH, Y4eOHOM, crie-
[MaJIbHOM M HaydYHOU JTUTEpaTyphl B chepe cTaHIapTU3ALMH U CEPTUPUKALIUU C UCIIOIb30BaHU-
em DBC u pecypcoB HHGOPMALIMOHHO - TEJTEKOMMYHUKAIIMOHHOMN ceTH «/IHTepHEeT».

Ipakmuueckoe 3ansmue 9. TectupoBanue 1o 070Ky 1 «CtangapTu3anus U cepTUPUKALINS KaK
WHCTPYMEHTBHI 00ECTIICUeHH S KAUYeCTBA YCIYI
Bpewms Boimonnenus — 1 vac.

bnox 2. CucteMmsl yrpaBiieHHs: Ka4€CTBOM

Ilpaxmuueckoe 3ausmue 10-11. «I3ydeHne MOHATHS «KadecTBO» (paboyast TeTpasb).

Bpewmst Beimonnenus — 4 gaca.

Lenb paGoThI: yrooyOaeHNE PEACTABICHUN O MOHITHU «KA9eCTBOY.

KoHTponbpHBIE BOMPOCHI:

1. YTo moHMMaeTcs 1oJ| KayeCTBOM IPOLIECCOB U NMpoAyKUHnH? Kakue Tpu 31eMeHTa BKIYaeT
MOHSATHE KauecTBa?

2.YUto BXOIUT B TpHAAy METOJOB U BUAOB JICATEIILHOCTH 1O 00eCIeueHu 0 kKadyecTBoM? 3api -
CyWTE U MOACHUTE.

3.0xapakrepusyiiTe yHUBEpCAIbHBIC TPEOOBAHUS K KAYECTBY MPOAYKIIUU U YCITYT.

4.KakuMu MeXIyHapOJHBIMH CTaHJapTaMu YCTaHOBJIEHA cOBpeMeHHas cucrema kadecta (CK)?
5.IMosicaute nousThe xu3HeHHOTO KA mpoaykuu (OKLIT). 3apucyiite Monens obecriedeHust
Ka4yeCcTBa B BUJIE HETIPEPBIBHOM 11U (OKPY)KHOCTH ).
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Ilpakmuueckoe 3anamue 12. «BocnpusiTie COBPEMEHHON KOHLICTIIIUY YIIPABICHU S KAYECTBOM
(1St yCIOBUM LIUBUIIM30BAHHOIO PHIHKA)» (CUTYallMOHHAS 33a/1a4a-TECTUPOBAHUE).

Bpewmst BeimonmHeHus — 2 vaca.

Llens paboTHI: pacCMOTPETH 3HAYCHUE YIIPABJICHUS KAUECTBOM B YCIIOBHUSIX KOHKYPEHIIMH, O3HA-
KOMUTbBCS C OCHOBHBIMU ITOHSATHSAMH COBPEMEHHOIO MEHEPKMEHTA KaueCTBa.

BriOepere HOMepa OTBETOB, KOTOpbIE COOTBETCTBYIO Bamiemy npeacraBieHnio o0 ynpaBieHUU
KaueCTBOM.

1. KauecTBo - cooTBETCTBHE TPEOOBAHUSIM HOPMATHBHO-TEXHUYECKON IOKYMEHTAIlUH.

2. KagecTBO Tpyaa KaX0oro pabOTHUKA U MOPa3AeICHUS MOKHO U3MEPUTH U OICHUTh.

3. Haunyumel cucteMoi ynmpaBlieHHsl KaueCTBOM SIBJISIETCSl CHCTEMa MPEAOTBPALICHHS OLMOOK
B paborte.

4. bonpnmHCTBO OMMOOK B paboTe, nedeKkToB U Opaka MpU CO3JaHUM HOBOBBEICHHUN BO3HUKAET
10 BUHE pab04MX U PAIOBBIX UCIIOTHUTEINEH.

5. Kaxnplii pabOTHHK, €CTECTBEHHO, MOKET JIOMYCKAaTh OIIMOKK B paboTe, YTO JOJKHO YIUTHI-
BaTbCsl TPEOOBAHUSMH K KAUECTBY TPYAA.

6. Y Bcex paOOTHHUKOB OOJIbINAs YaCTh OLIMOOK B paboOTe CBA3aHA C OTCYTCTBHEM Y HUX HEOOXO-
JMMBIX 3HAHUI 1 HEBHUMATEILHOCTHIO BO BpeMst pabOoTEHI.

7. ObecrnieueHue KayecTBa MPOAYKIMH BaKHEE BHITIOJIHEHHS IJIaHa - rpaduKa ee MPOU3BOACTBA
U peajn3alui.

8. 3a KayecTBO MPOJYKIHMH, MMOCTaBISEMON HPEANpPUATHEM MOTPEOUTENSIM, OTBETCTBEHHOCTD
HeceT ToJibko OTK u pykoBOICTBO.

9. Jlydie BEINOTHUTE PabOTy TOYHO B CPOK C HEKOTOPHIMH IOTPEIHOCTSMH, YEM BBITTOJIHUTH €€
UJealIbHO, HO C HEOOJIBIIMM OMO3/aHHEM.

10. Ha npeanpusituu 10KHA OBITH COBEPILIEHHAs] CHCTEMa yueTa 3aTpatr U U3JIepKeK U3-3a HU3-
KOTO KayeCcTBa MPOIYKIUH.

11. Ha npennpusituu O0KHO OOJbIlle BHUMAHUS YAETSATHCS YIYUIIEHUI0 U 00ECHeYeHHIO Ka-
YyecTBa MPOAYKIIUH, YEM CHI)KEHHIO €¢ Ce0ECTOMMOCTH.

12. JlenerupoBaHue ONEpPaTUBHBIX MOJHOMOUYUNW U OTBETCTBEHHOCTH 3a Ka4e€CTBO NMPOAYKIUH
PAZAOBBIM UCIOJIHUTENSAM SIBJISIETCS MO3UTUBHBIM SIBJIEHHEM M OOECIeUMBAET JIy4IME YCIOBUS
JUIsL BBIIOJTHEHUS! (DyHKIMH U JTOMOJIHUTENbHBIX 00s3aTe/IbCTB PYKOBOJAUTEISIMA HU30BOTO 3Be-
Ha.

13. CtumynupoBanue 0e3nedeKkTHON paboThl PAIOBBIX PAOOTHUKOB - TNIABHOE B JICATEIBHOCTH
PYKOBOJICTBA IIPU YIIPABJIEHNUH KAUECTBOM.

14. Ienbro B 001acTH Ka4ecTBa HOBOM MPOJYKIIUH SIBIIICTCS 00ECIIeUYeHUE KaueCTBa N3TOTOBIIC-
HHUS (CTAOMIILHOCTH Ka4eCTBA).

15. Ilpuopurer B COBPEMEHHBIX CHCTEMaX KadecTBa NPUHAJIEKUT CTATUCTHUYECKUM METOJaM
KOHTPOJIS KauecTBa MPOIYKIIMU B OOJbILEN Mepe, YeM aBTOMATUYECKOMY CIJIOIIHOMY KOHTPO-
JII0 KauecTBa.

16. JIokyMEeHTHpOBAHHE CHUCTEM YIPABJICHUS KAueCTBOM Ha MPENNpPHUITUU HE sBIIsETCA 00s3a-
TEJbHBIM.

17. Ilpu BBICOKOM TEXHMYECKOM YPOBHE M CTAOMJIBHOCTH KayecTBa BBHIMYCKAEMON MPOAYKIUH
cepTUUKAIMS CUCTEMbl MEHEDKMEHTA KauecTBa U cepTU(UKALIUS MPOIYKIINHU HE SBISIOTCA 11e-
JIECOO0Pa3HBIMH.

18. BousiHue npeanpusts B 00JacTU KayecTBa Ha CyONMOIPSTUUKOB ChIPbs, MATEPHAIIOB U KOM-
IJICKTYIOIMX W3JEIMI OCYIIECTBIISIETCS! TOJIBKO MMOCPEICTBOM KOHTPAKTOB Ha ITOCTABKH.
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19. PykoBOACTBO TIpeANpHUATHEM JTOJDKHO 3aHHMAThCS BONMPOCAMH YIMPAaBJICHHUS KAa4YE€CTBOM HE
meHee 50-60 % Bcero pabodero BpeMeHH.

Ilpaxmuueckoe 3anamue 13-14. «MUPOBO#1 OIBIT B YIIPABICHUH KAYESCTBOM»

(muckyccust).

Bpewmst Boinonnenus —4 yaca.

Llens paboThI: MPOAHATU3UPOBATH U TPOKOMMEHTUPOBAThH KAXKIYIO LIUTATy U3 3aJlaHus, IpUBE-
CTH IPUMEPHI UX MPABUIBHOCTU HJIM OIIMOOYHOCTH M3 COOCTBEHHOT'O OIBITA MJIM U3 POCCUINCKOM
JIEWCTBUTEIBHOCTH.

1. Bammm cample HEZOBOJIbHBIC KIMEHTHI — Balll CaMbIil OOJBINIOW HMCTOYHUK OOydEHHS.
bunn 'elitc
2. Bam envHCTBEHHBIN HayalbHUK — ATO Balll MOKyNaTeNb. DTOT YEJIOBEK CIIOCOOEH pa3o-

PUTH ILIENIYI0 KOMIIAHWIO, WM MOHU3UTh €€ AUPEKTOpa B JOJDKHOCTH /0 OXPAaHHUKA, MPOCTO
HayaB PEryiisipHO MOKYyNaTh TOBApHI B ipyroM marasune. Cam YonToH, ocHoBarens Wal-Mart

3. B n1r060M MarazmHe mpoAaBIbl OyIyT OTHOCHUTBHCS K ITOKYITATENISIM TaK XKe, Kak PYKOBOI-
CTBO Mara3uHa OTHOCHUTCS K nponasuaMm. Cam YouroH, ocHoBatens Wal-Mart

4. KauectBo — 3T0 nenaTh yTO-1M00 MPAaBHIIBHO, Jake KOrJa HUKTO HE CMOTPUT. I'eHpu
Dopx

S. B crapom mupe Bbl nocsm@ian 30% cBOEro BpeMEHHM CO3JaHMIO MEPBOKIACCHOIO 00-
ciyxuBanus U 70% Bpemenu kpuuaiu o6 3ToM. B HoBoM mupe Bce Haobopo». xedd besoc,
OCHOBarenab Amazon

6. Ecnu Bamm KIMEHTHI CTaperoT BMECTE ¢ BaMHU, TO B KOHEYHOM HTOTE BaC MOXHO Oyder
c/laBaTh B YTUJb. Hy)KHO NBITaThCsl MOHSATh HOBBIX KIMEHTOB M OCTaBaThCsS BEYHO MOJIOJIBIM.
Ixedd besoc, ocHoBarens Amazon

7. Ecnu BBI clienaere KIMEHTa HECUYACTHBIM B pealbHOW JKM3HM, OH PACCKaXKeT 00 3ToM 6
Ipy3bsiM. A, eciii BBl c/eNlaeTe KIMEHTa HecuacTHbIM B MHTepHere, To 00 3ToM y3Haer 6 000
yenoBek. [xxedd bezoc, ocHoBarens Amazon.com

8. KnueHT — 310 camblil BaxkHbIN oceTuTens. He OH 3aBUCUT OT Hac. MBI 3aBUCUM OT HETO.
Own He mpepsiBaeT Hamly padoty. OH — 1enp Hamel paboTel. OH He 1O Ty CTOPOHY HaIlero Ou3-
Heca. OH — ero 4yactb. MblI He JIeJ1aeM eMy OJI0JDKEeHHE, 00cmyxuBas ero. OH genaer HaM 0J10J1-
KEHHe, JaBas BO3MOXHOCTb O3TO cjaenarb. MaxarmMa [aHau, HA€0J0r HaIMOHAJIbHO-
OCBOOOAMTENBHOTO ABUKECHUS B VH 1.

9. Kinrou k ycnexy — 3TO co3jaHue y KIMEHTOB PEATMCTUYHBIX OXKHAAHUH, a 3aTe€M 3TH
0’KMJAHUsS HY’)KHO HE IIPOCTO OIPaBAATh, UX HYKHO IIpeB30UTH. Puuapn bpaHcoH, ocHOBarens
kopropauuu Virgin Group.

10. B KoHIlIle KOHIIOB, KIIMEHT HE 3HACT WJIM €My BCE PABHO, HACKOJIBKO BbI OOJIbINAs OPTraHU-
3anus uian HeT. OHa UM OH (POKYCHPYIOTCS TOJIBKO Ha OJEXKJEe, BUCAILEH Ha BEIIaJKe B Mara-
3uHe. J[xopmxuno Apmanu

11.  JloOpble cioBa cka3aTh HECIOXKHO, HO MX 3XO JIOJITO XHUBET B YEIOBEUYECKUX CEp/Lax.
Mars Tepesa

12. 3anumaiiTech KIHEHTOM, a He mpojaxkeil. Katpun bapuertn, cienmamuct B ob6mactu pu-
Tela

13. EcTh 0gHO OueHb MpocToe, HO ACHCTBEHHOE MPABUIIO: BCET/A JaBalTe JIOAAM OOJIbIIE,
yeM OHM 0k JaroT nonyunTs. Hembcon bocser, ocnoBarens NELSON BOSWELL

14.  KuaumeHT — 3TO TOT, KTO IUIaTUT HaMm 3apiuiaTy. ['enpu @opa

15.  KuameHTHI He XIyT OT Bac Hjeana, HO OHU XOTHAT, YTOOBI BBl MOTJIM MCIPABHUThH TO, YTO

nonwio He Tak. J{onansa [lopre, Bune-npe3uaeHT British Airways
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16.  KimeHTCKOE 00CITYy)KHBaHHE — 3TO HE OTJEI, 3TO padoTa Kaxaoro. HensBecTHBIH

17.  Bbl nomKHBI OBITH MOCTOSIHHBI CO BCEMHU. Y HEMOCTOSHHBIX KOMIIAHUN HEMOCTOSIHHBIC
poxozsl. Jlxexk Mutye, aMepUKaHCKUI ITUCATENb U JIEKTOP

18.  BbI MOXeTe Hay4uTh JIFOJICH MEHSATh MacisiHbIE (QUIBTPBI MUIA TIOIIMBATh KOCTIOMBI, HO

BBl HE MOXET€ HaydyuThb UX 3a00TUTHCA. DTa MOTPEOHOCTh WIET U3HYTpU. M ecin 3T0 He Baile,
HEe OTKphIBaiiTe OusHec B cepe yciyr. Cranpre Jiydie peibakoM, Hampumep. xek Mutyenn,
aAMEPUKAHCKUH MU CATENb U JIEKTOP

19.  Bcé, uro MBI cO0O# npeacTaBisieM, — 3TO HAILM MU U HallM JItou. BeraBaTh 1o yrpam
U TAIMTHCS Ha pabOTy HAC 3aCTaBJISIOT JIMIIb HAXOJSIECS B CTeHAX KOMIAHUU OIHCTAaTeNbHO
yYMHBbIE J0Au. S Bcernaa mojarai, 4To IpaBUIIBHBIN MOA00p COTPYIHUKOB — 3TO 3aJI0T ycIexa B
m00bIX aenax. Ctus Jxxo0c

20.  Jlyunme mpomaBiel mpuaepxkuBarorcs npornopruu 70/30. Ha mpe3eHTauio U BOMPOCH
octaBiisitoT 30% Bpemenu Oecenpl, a 70% BpeMeHH BHUMATENbHO BBICIYIIMBAIOT KIMEHTA.
bpaiian Tpeiicu, aMEpUKaHCKUN CIIUKEP, AaBTOP KHUT U ayAUOIIPOrpaMM

21.  Xoporee oOCTy)kKHBaHUE MTO3BOISIET 3a0bITh O 1eHe. [[pitBun OruiiBy, BRIAAIONMNCS pe-
KIaMHBIN JesTeNb

22.  KadecTBO — 3TO KOTI/Ia BO3BPALIACTCS MOKyNaTelb — a He ToBap. benpxkamun OpaHKINH,
aAMEpPUKAHCKUM MTOJTUTHK

23.  Camas rmaBHas Qopmyna ycrexa — 3HaTh, Kak oOwmarscs ¢ moapMu. Teomop PysBensrt,
26-1 npesunent CIIA

24.  KuimeHT Bcerma JOJDKEH OBITH HAa TIEPBOM MecTe, Ha BTOPOM COTPYIHUKH M TOJIBKO Ha
TpeTheM akiuoHepsl. [[xexk Ma, ocHoBaTenb Alibaba

25. Mano peumTh IpobieMy, Hy)KHO ellie U MPeUIOKUTh KINEHTY KOMIIEHCAI[UI0, YTOObI OH
yien cyactiauBbM. J[xon Hloyrn, cnenuanuct B 06JacTH cepBHUca

26.  Ilpouun Te BpemeHa, Korjga ObUIO JOCTATOYHO MPOCTO XOpolero cepBuca. CeroaHs Kin-
€HTOB HY)XHO YIUBJIATH — U YAUBIATH MocTosiHHO. J>xoH oy, cnenuanuct B 001acTu cepBu-
ca

Ipaxmuueckoe 3ansmue 15. TectupoBanue 1o pazneny «CHCTEMBbI YIPaBICHHUS KAYeCTBOM»
Bpewms BeimosiHeHUsI — 2 Yaca.

Ipakxmuueckue 3anamus 16-18. «Pa3paborka [lomutuku B o0nacTu KayecTBa Ha MPEIIPUITHN
(opranuzanuu). Bpems BeimosHeHus — 6 9acoB.

Lenp mpoekra: yriryOJeHHE MpeICTaBIeHUNH O (GOPMHUPOBAHUU OCHOBHBIX CTPATETHUECKUX
HaIpaBJICHUH B 00JIACTH Ka4eCTBA, MOyICeHUE YMEHHH B €€ (POPMYTUPOBAHUH.

TemaTHka NpakTH4YeCKUX 3aHATHH JJIs1 04HO-3204HOH (pOopMBbI 00y4eHUS
bnok 1. . Crangaprusamyst U cepTHUKAIMs KaK HHCTPYMEHTBI 00€CIICYCHHUS KaueCTBa YCIIyT

Ilpaxmuueckoe 3ansmue 1-2. «TepMUHOIOTHSI CTaHIAPTH3AINH, CEPTUDUKAITUN U METPOJIOTHUI
(cemunap-Tpenunr). Bpemst BeimosHeHus: 1 yac

Llenb paboThI: yriTyOJIeHHON MPopabOTKU TEPMUHOB 1O Kypcy «CTaHAapTHU3aIUS U YIIPABICHHE
KaueCTBOMY, 3aKpEIJICHUE MOTYYCHHBIX Ha JICKIIMK 3HAHHUH B 00JIACTH TEPMUHOIOTHYCCKOTO U
METOIMYECKOTO arrapara CTaH apTH3allK | YIIPABJICHHE KAaueCTBOM, B YaCTHOCTH 3aKpeIlis-
10TCS ICUHUITUHU TIOHSATHI: *CTaHIapTU3AIUs, CTAHIaPT, HAIIMOHAIBHBIN CTAHIAPT, MEXKIyHa-
POHBII CTaHAAPT, TEXHUYECKOE PEryIMPOBaHUE, OE30MaCHOCTh MPOAYKIIMH, PUCK, aKKPEIUTa-
1Us1, cCepTU(HUKAT COOTBETCTBHS, CPEJACTBO U3MEPCHHH U T.1I.
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IIpakmuueckoe 3anamue 3. «VI3ydeHne TEXHUYECKOTO 3aKOHOJATEIbCTBay (paboyvast TeTpaab)
Bpewms BeinonHenus: 1 yaca

Henb paboTsr: [IproOpecTn HaBBIKU PAOOTHI C 3aKOHOIATEIEHBIMU JOKYMEHTAMH.
KoHTpOIBHBIE BONIPOCHI:

1. Kakue otHomeHus perynupyer ®enepanabHbiii 3akoH «O TEXHHUYECKOM PETYIMpPOBAHUNY?

2. OCHOBHBIE HCTOYHUKHI TEXHUUYECKOTO TpaBa B Poccum.

3. Llenu npuHATHSA TEXHUYECKUX PEITIAMEHTOB.

4. B kakux nemnsax yrsepxkaaercs [IpasutensctBom PO nporpamma pa3paOoTKu TEXHUYECKUX
periaMeHToB?

5. Ha3Batb BUJIbI TEXHUUECKUX PETJIAMEHTOB.

6. Uro MOTyT conepaThb TEXHUYECKHE PETNIaMEHTHI?

7. CoBMECTUM JIM TEXHUYECKUN PEMIAMEHT C MEXAyHApOIHbIMU cTaHaapTaMu? [louemy na miu
HeT?

8. B kakom citydae U KTO MOXKET OTMEHUTh TEXHHUUECKUM perjiaMeHT?

9. Bemmunmte TO MecTo B D3 0 TEXHUYECKOM pETyIupoBaHuH, rae O3 HanenuBaet pa3padboTau-
k0B TP Ha equHBINA OIX0A K OTEYECTBEHHOM U UMITOPTHOM MPOTYKIINH

10. YxkaxxuTe 1eNu CTaHIapTU3auu

11. Kak Bbl monumMaere 100pOB0OJIbBHOE 1 MHOTOKPAaTHOE MPUMEHEHHE CTaHIapPTOB?

12. Ilepeunciure TOKyMEHTbl B 00JacCTH CTaHJapTH3ALUU.

13. HazoBuTe OOBEKTHI U CYOBEKTHl HallMOHAIBHBIX CTAHJAPTOB.

14. HazoBuTe 00BEKTHI U CYOBEKTHI CTAaHAAPTOB OPraHU3ALIMI.

15. Yto BXOaUT B 00s13aHHOCTH HAIlMOHAJIILHOTO OpraHa 1o CTaHJapTH3auu?

16. Haznadyenue oOImepoccHiickux K1acCu(UKaTOPOB TEXHUKO-IKOHOMUYECKOM U COLMATIbHON
uH(opMamu.

17. JIns yero HEOOXOIMMO MOATBEPKAATH COOTBETCTBUE?

18. Kakue cymecTByIOT (OpMBI MOATBEPKICHUS COOTBETCTBHS Ha TeppuUTOpHH PD?

19. HazoBuTe OOBEKTHI JOOPOBOIBHOMN CEPTH(UKAIIHH .

20. Uro Takoe «3HaK OOpalleHHs Ha PhIHKE»?

21. OObeKTHl 00s3aTeNFHON CepTU(DUKAIINH .

22. B KakoM cirydae TPOBOAMTCS ACKIAPUPOBAHNE COOTBETCTBHUSI?

Ipakxmuueckoe 3ansmue 4.« ocynapcTBeHHass WH(QOpPMAIIMOHHAS CHCTEMa MapKUPOBKIY (pa-
Oouast TeTpap).

Bpewms Boinmonnenus: 1 yaca

Lens paGoOTHI - BRISBIICHUE POJIM PA3IMYHBIX BUJOB MAPKUPOBKH TOBApoB. JlaHHOI 11em oTBe-
YaroT 3a/1a4¥ padOTHI:

1. OnpeneneHue NOHATUS MAPKUPOBKU U TPEOOBAHUH, TPEIBbIBIAEMbIX K HEl;

2. Knaccuduxanus MapKupOBKY U ONPEENICHUE LIeJIel U 3aJa4 pa3IudHbIX BUI0B MAPKUPOBKH;
3. AHaNM3 UCTIOIB30BAHU S MAPKUPOBOYHBIX 3HAKOB.

KoHTposibHbIE BOTPOCHI:

1. Yro Takoe rocymapcTBeHHass HHGOpPMAIIMOHHAS CHCTEMA MAPKUPOBKHU ?

2. B kakux ciydasx y IOpUIMYECKUX JIUI] U UHIUBUAYaIbHBIX IPEANPUHUMATENECH BOSHHUKACT
0053aHHOCTh OCYIIECTBIISITh MapKUPOBKY TOBapa?

3. YTo BXOAUT B MOHSTHE «MAPKUPOBKA KOHTPOJIbHBIMU (MACHTU(PUKALIMOHHBIMU ) 3HAKAMI?
4. KTo sBNsieTcs onepaTopoM rocyJapCTBEHHONW WH(POPMAILIMOHHOM CUCTEMbI MAPKUPOBKHU ?

5. C kakoii JaTbl HacTynaeT 00s3aHHOCTh 110 MAPKUPOBKE TOBApOB?

6. 'ne HaxouTCs MPOU3BOJICTBO KOHTPOJIBHBIX (MACHTU(UKAIIMOHHBIX) 3HAKOB?
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7. Kakoe o6opynoBaHue He0OX0IUMO i paOOThI C KOHTPOJIBHBIMU (MACHTU(PUKAIIMOH HBIMH )
3HAKaMH?

8. KTo mmeer mocTyn K CBEICHUSIM, COACPKAIIMMCS B TOCYIapCTBEHHOM MH(OpMaIimOHHON CH-
creme «MapkupoBka»?

9. Kakoe o6opynoBanue HeoOX0AUMO ISt pabOTHI C KOHTPOJIbHBIMU (MACHTH(UKAIMOHHBIMU )
3HaKaMu?

10. KakoB cpok M3roTOBJICHUSI KOHTPOJIBHBIX (MICHTU(HUKAITMOHHBIX) 3HAKOB?

11. KTo nomxeHn MapKupoBaTh TOBaphI?

12. Yem mMapKupyroTcsi TOBaphl?

13. CKOJIBKO CTOSIT KOHTPOJIbHBIE (UI€HTH (PUKAIIMOHHBIE) 3HAKH ?

14. Kak ctaTh y4yaCTHUKOM CHCTEMbI MAPKUPOBKH TOBapOB?

15. Yto takoe robanbHbli HOMep ToBapa (GTIN)?

16. Yro takoe TID?

17. Yro takoe SGTIN?

IIpaxkmuueckoe 3anamue 5. «O3HaAKOMIIEHHE CO CTPYKTYpOH MU COAEPKAHMEM CTaHIAPTOB Pa3-
HBIX BUJIOB» (paboyas TeTpajp).

Bpewms Boinonnenus: 1 yaca

Llens paboThl: M3yduTh CTPYKTYpY CTaHIApTOB pa3HbIX BUJIOB M HAYYUThCS UX aHAIW3UPOBATb.
KoHTpoibHbIE BONPOCHI:

1. TIpoBeauTe CpaBHEHHE CTaHIAPTOB Pa3HbIX BUJOB. OXapaKTepu3yuTe OTINYUTEIBHBIE OCO-
OEHHOCTH 1O 00BEKTaM CTAaHAAPTU3ALMH, cpepe MPUMEHEHUs, CTPYKTYpe.

2. Ha3oBUTE OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTHI CTaH1APTA.

3. M3noxute TpeOOBaHUS K COIEPKaHUIO CTAaHAAPTOB Pa3HBIX BUJIOB.

Ipaxmuueckoe 3anamue 6. «AHAIN3 PEATBHOTO cepTU(]HKATAa COOTBETCTBUS» (paboyas TeT-
panb).

Bpewms BoinmosnHeHus: 1 yaca

Hens pabotsr: [Ipoananu3upoBaTh 3aJaHHBIN CEPTU(HUKAT COOTBETCTBHUS U HAITMCATH BHIBOJBI O
€ro ToJJHOCTH.

KoHTposibHBIE BOIPOCHI:

1. Kakue nmpu3Haku cepTudUKaTa COOTBETCTBUS XapaKTEPU3YIOT €r0 MOATMHHOCTh?

2. Yto takoe ycayra B coorBerctBUM ¢ MC MCO 9004.2?

3. Kakyro mens npecienyer 100poBOJIbHAS CepTHHUKALIHA?

4. Kto onpenensier mpoBeeHIE 00s3aTeIbHON U JOOPOBOIBHOM CEPTU(DUKAIIUN TP OTYKIIUU
(yemyr)?

5. Kakoif MapKipOBOUHBIH 3HAK Ha YITAKOBKE TOBapa MHPOPMUPYET MOKYIATENs O TOM, YTO TO-
Bap UMeeT cepTU(HUKAT COOTBETCTBUS?

6. B xakux cucremax o0s3aTeabHON cepTU(PUKALUU JOIKHBI ObITh cepTUduIInpoBanbl [TK

7. B mporiecce cepTU(UKAIINN TPUHUMAET yJacTHe TPEThsl CTOpoHa. YTo 3TO Takoe?

8. KTo ormmaunBaet cepT(UKAITNOHHBIC UCTIBITAHUS ?

9. CyliiecTBYeT JIi CpOK ACUCTBUS cepTU(HUKATA COOTBETCTBUS?

10. KakuM BHEIHUM MPU3HAKOM OTIMYAIOTCS CUCTEMBI cepTUrKarm?

Ilpakmuueckoe 3anamue 1. «OnpenencHue NOATMHHOCTH TOBapa MO MITPUX KOIY MEXTyHAPOI-

Horo eBpoctanaapta EAN» (pabouasi TeTpaip).
Bpems BeinonHenus: 1 yaca
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[lens paboTsl: U3yunTh MeTOMKY MeXIyHapoaHoro eBpoctangapta EAN u HayuuTcs onpene-
JSTh MOAJMHHOCTB TOBApa 0 TPUHAAUATUPA3PAAHOMY U BOCBMUPA3PAIHOMY IITPUX-KOJY.
KoHTposibHBIE BOITPOCHI:

. KakoBo Ha3HaueHue TOBAPHOTO MITPUX-Ko1a?

. Kakas undopmarus conepxutcst B TOBApHOM LITPUX-Kozae?

. Kakyto nndopmaruio nomydaer psmoBoi moTpeduTeNb 13 TOBAPHOTO IITPUX-KO1a?

. CKOJIBKO PSI/IOB COAECP)KUT TOBAPHBIN mTpux-koa EAN-13?

. Kakoii psit B TOBapHOM IITPUX-KOJIE MPEeAHA3HAYEH JUIsl OKynaTess?

. Kaxo# psit B TOBapHOM IITPUX-KOZE MpeJHa3Ha4YeH AJs ckaHepa?

. Uro B IIrpux-KOAAX CTaHIapTHU30BAHO?

. MOXHO JIM OTHECTH IITPUXOBOE KOJUPOBAHUE K PA3HOBUIHOCTH MH(POPMAIIMOHHBIX TEXHOJIO-
ruit?

9. B yem 3akimovaercs CyTh MPOBEPKHU MOUTMHHOCTH mTpux-kona EAN-13?

12. CKONBKUM LITpUXaM M MpoOesiaM COOTBETCTBYET OAMH pa3psiJ B TOBAPHOM IITPUX-KoJe?

01N Nk W~

IIpakxmuueckoe 3ansmue § O030p 3aKOHOJATENBCTBA B cpepe CTaHAAPTU3ALMM U CEPTHUUKALITU
Ha IPEeaIpUATHH (B OpraHU3aluH).

Bpewms Boimonnenus — 1 gaca.

Llens paGoThl: MpHOOpETEeHNE HAaBBIKOB pabOTHI C JINTEPATYPHBIMU HCTOUHUKAMU, y4€OHOH, cIie-
UaIbHON U HAaydHOH IuTepaTypsl B chepe CTaHIapTH3AUU U CepPTU(UKAIIUN C UCTIOIb30BAHMU-
em OBbC u pecypcoB nHGOPMAIIMOHHO - TEIEKOMMYHUKAIMOHHON ceTH «VHTepHeT».

Ilpakmuueckoe 3anamue 9. TectupoBanue mo 61oky 1 «CtangapTusanus u cepTuUKAIUS KaK
WHCTPYMEHTBHI 00€CTICUCHHS KAUECTBA YCIIyD»
Bpewms BeinmonHenus — 1 yac.

bnok 2. Cuctembl yrpaBieHHs] Ka4yeCTBOM

Ipaxmuueckoe 3anamue 10-11. «I3yueHne TMOHSTHUS «KayecTBO» (paboyast TETpab).

Bpewms BeimosineHus — 1 gac.

Lenp paGoTel: yrirybieHUe MPeCTaBICHUIN O MOHATHH «Ka4eCTBOY.

KoHTpoapHBIE BOIIPOCH!:

1. Uto moHMMaeTCs O KAYeCTBOM MPOLIECCOB U NpoAyKiuu? Kakue Tpu 3j1eMeHTa BKI0YaeT
MOHSTHE KauecTBa?

2.Yt0 BXOIUT B TPUALy METOJOB U BUJIOB JICITEILHOCTH 110 00€CIIEUCHH IO KauyecTBOM? 3apu-
CyWTE U MOSCHUTE.

3.Oxapakrepu3yiiTe yHuBepcalbHble TPEOOBAHUS K KAUECTBY HMPOAYKIIUU U YCIIYT.

4.KakuMu MeXIyHapOJHBIMH CTaHapTaMU YCTaHOBJIEHA cOBpeMeHHas cucrema kadecta (CK)?
5.IlosicauTe moHsTHE )XU3HeHHOTO nukiIa npoaykuuu (OKLII). 3apucyiite Moaenb odbecrieueHus
KauecTBa B BUJE HEMPEPHIBHOMN LIEeTIH (OKPY>KHOCTH ).

Ilpakmuueckoe 3anamue 12. «BocupusiTie COBPEMEHHON KOHILIETIIIUH YIIPABIECHU S KAYECTBOM
(1S yCIOBUM LIUBUIIM30BAHHOIO PHIHKA)» (CUTYallMOHHAS 33a/1a4a-TECTUPOBAHUE).

]_[e.]'[b pa6OTBIZ pPaccMOTPETh 3HAUCHUC YIIPABJICHU A KaUCCTBOM B YCIIOBUAX KOHKYPCHIIUHU, O3HA-
KOMUTBCA C OCHOBHBIMU MOHATUAMU COBPEMCHHOI'O MCHECI’KMCHTA Ka4€CTBA.
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Beibepere HoMepa OTBETOB, KOTOpbIE COOTBETCTBYIO Bariemy npezacraBieHuIo 00 ynpaBieHUU
KaueCTBOM.

1. KadecTBO - cooTBETCTBHE TPEOOBAHUSIM HOPMATUBHO-TEXHUYECKON TOKYMEHTALIUH.

2. KagecTBo Tpyaa KaX0oro pabOTHUKA U MOAPa3ACICHUS MOKHO U3MEPUTH U OICHUTh.

3. Haunnyumel cucteMoi ynpaBlieHUsl Kaue€CTBOM SIBJISIETCSl CHCTEMa MPEAOTBPALICHHS OLIMO0K
B pabore.

4. bonpnmHCTBO ONMOOK B paboTe, 1eeKToB U Opaka MpU CO3JaHUM HOBOBBEIICHHUI BOSHUKAET
10 BUHE pab0o4uX U PAAOBBIX UCIIOJHUTEINEH.

5. Kaxnplii pabOTHHK, €CTECTBEHHO, MOKET JIONYCKAaTh OIIMOKM B paboTe, YTO JIOJKHO YIUTHI-
BaTbCsl TPEOOBAHUSMU K KAUECTBY TPYAA.

6. Y Bcex paOOTHUKOB OOJIbINAsl YacTh OIIMOOK B paboTe CBsi3aHa C OTCYTCTBHEM Y HUX HEOOX0-
JTMMBIX 3HAHUH 1 HEBHUMATEILHOCTHIO BO BpeMst pabOoTEHI.

7. OGecnieueHne KauecTBa MPOIYKIIMH BayKHEE BBIMIOJHEHUS IIJIaHA - TpaduKa ee MPOou3BOJCTBA
U pean3alui.

8. 3a KayecTBO MPOJYKLIMH, MOCTaBISEMONH NPEANPUATUEM MOTPEOUTENSIM, OTBETCTBEHHOCTD
HeceT ToJibko OTK 1 pykoBOACTBO.

9. Jlydme BHINOTHUTE PabOTy TOYHO B CPOK C HEKOTOPHIMH IOTPEIHOCTSMH, YeM BBIIIOJIHUTH €€
UJICAJIbHO, HO C HEOOJIBIIMM OIO3aHHUEM.

10. Ha npeanpustuu JoKHA OBITH COBEpLICHHAs CHCTEMa yueTa 3aTpar U U3JIep)KeK U3-3a HU3-
KOTO KayeCcTBa MPOIYKIUH.

11. Ha npennpustuu JOHKHO OOJIbIe BHUMAHUS YAESATHCS YIYUIIEHUI0 U 00ECHeYeHMIO Ka-
YecTBa MPOAYKIMH, YEM CHUKEHUIO €€ ce0eCTOMMOCTH.

12. JlenerupoBaHue ONEpPaTUBHBIX MOJHOMOYMM M OTBETCTBEHHOCTH 3a KaYECTBO MPOIYKLIMH
PSAZOBBIM UCIIOJIHUTENSAM SIBJISIETCS MO3UTUBHBIM SIBJIEHHEM M 00eCHedYMBaeT JIy4IIHe YCIOBUS
JUI BBIIOJTHEHUS! (yHKIUH U JOMOJIHUTENbHBIX 00s3aTeIbCTB PYKOBOAUTEISIMA HU30BOTO 3Be-
Ha.

13. CrumynupoBanue 6e3n1edekTHON pabOThl PAIOBBIX PAOOTHUKOB - ITIaBHOE B JIEATEIBHOCTU
PYKOBOJICTBA IIPH YIIPABICHUH KaU€CTBOM.

14. Llenpto B 00s1IaCTH KauecTBa HOBOW MPOAYKIMU SIBJISETCS OOecrieueHue KauyecTBa N3rOTOBJIE-
HUS (CTAOMIILHOCTH Ka4eCTBA).

15. Ilpuopurer B COBPEMEHHBIX CHCTEMAaX KadecTBa IPUHAIUIEKUT CTATUCTUUYECKUM METOAAM
KOHTPOJIS KauecTBa MPOJYKIIMU B OOJbILEN Mepe, 4eM aBTOMATUYECKOMY CIJIOIIHOMY KOHTPO-
JII0 Ka4yecTBa.

16. JlIokyMeHTHpOBAHHE CHUCTEM YIPABJICHUS KAueCTBOM Ha MPEINpHUITUU HE sBIIseTCA 00s3a-
TEJIbHBIM.

17. Ilpu BBICOKOM TEXHMYECKOM YPOBHE M CTAOMJIBHOCTH KauecTBa BBIMYCKAeMOH MPOAYKIUU
cepTH(UKAIMSA CUCTEMBbl MEHE/DKMEHTa KauecTBa U cepTU(UKAIIUS MPOIYKIIMH HE SBISIOTCA 1ie-
JIECO00Pa3HBIMH.

18. BiusHue npeanpusATus B 00JaCTH KauecTBa Ha CYONOAPSITYNKOB ChIPbs, MaTEpUAIOB U KOM-
IJIEKTYIOIMX H3JENHI OCYIIECTBIIAETCS TOJIBKO MOCPEICTBOM KOHTPAKTOB HA IIOCTABKH.

19. PyKkoBOACTBO MpeampUsTHEM IOJKHO 3aHMMAThCi BONPOCAMHU YIpPaBJICHHUS KaueCTBOM HeE
meHee 50-60 % Bcero pabodero BpeMeHH.

IIpakmuueckoe 3ansmue 13. «MupoBO# ONBIT B YIIPABJICHUU KAa4€CTBOM

(muckyccust).
Bpewmst Boinmonnenus —1 yac.
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Llenb pa®oThI: MpoaHaTU3UPOBATH U TPOKOMMEHTHPOBAThH KAXKAYIO IUTATY U3 3aJJaHUs], IPUBE-
CTH TIPUMEPHI UX MPAaBUILHOCTH W OIMOOYHOCTH U3 COOCTBEHHOTO OIBITA UJI M3 POCCUMCKOM
NENCTBUTEILHOCTH.

1. Bamm cample HEZOBOJIbHBIC KIMEHTHI — Balll CaMbIi OONBINION HCTOYHUK OOydEHHS.
bumn I'eiite
2. Bam eqHCTBEeHHBIM HAYaJIbHUK — 3TO Ball MOKyHaTelb. DTOT YEJIOBEK CIIOCOOEH pazo-

pUTH LIENYI0 KOMIIAHWIO, WJIM MOHU3UTH €€ JAUPEKTopa B JOJDKHOCTH JI0 OXpaHHUKA, MPOCTO
HaYaB PEryJIIPHO MOKyMaTh TOBaphl B Apyrom marasuHe. Com YouroH, ocHoBatens Wal-Mart

3. B n1r060M MarazumHe mpoAaBIbl OyIyT OTHOCHUTBHCS K IOKYIIATEIsIM TakK XKe, KaK PYKOBO/I-
CTBO Mara3uHa OTHOCHUTCS K nmpogasuam. Cam Yonrton, ocHoBaTens Wal-Mart

4. KayectBo — 3T0 nenath 4To-1100 MpPaBUIIBHO, Ja)ke KOTJa HUKTO HE CMOTPUT. ['eHpu
Dopx

5. B crapom mupe Bbl mocsimanu 30% cBOEro BpeMEHH CO3JIaHUIO TEPBOKIACCHOTO 00-
ciyxuBanus U 70% BpemeHu kpuuaiu o6 3ToM. B HoBoM mupe Bce Hao6opoT». xedd besoc,
ocHoBartenb Amazon

6. Ecnun Bam KIMEHTHI CTapeioT BMECTe ¢ BaMH, TO B KOHEUHOM HUTOTe Bac MOXKHO Oyzer
claBaTh B YTHJIb. Hy)KHO MBITaThCS MOHSTHh HOBBIX KIMEHTOB U OCTaBATHCS BEYHO MOJOJIBIM.
Ixedd besoc, ocHoBarens Amazon

7. Ecnu BBl chenaere KIMEHTAa HECUACTHBIM B PEAbHOM KU3HU, OH PACCKAXKET 00 ATOM 6
Jpy3bsiM. A, ecii BbI c/elaeTe KIMeHTa HecyacTHhIM B MHTepHere, To 00 3ToM y3Haer 6 000
yenoBek. [xxedd bezoc, ocHoBarens Amazon.com

8. KnneHnT — 310 camblil BaxHbIN ocetutens. He oH 3aBucHT OT HAac. MBI 3aBUCHUM OT HETO.
OHn He npepsiBaeT Hauly paboty. OH — 1enp Hamei paboTel. OH He 1O Ty CTOPOHY Hallero Ous3-
Heca. OH — ero yactb. MBI He JieJ1aeM eMy OJI0JDKeHHe, o0cykuBas ero. OH Jenaer HaM OJ10J1-
JKEHUe, JaBas BO3MOXHOCTb 3TO caenaTb. MaxatmMa [aHau, wuaeonor HaMOHAIBHO-
OCBOOOAMTEIBHOTO ABUKECHUS B VH 1.

9. Kitou k ycnexy — 3T0 co3fjaHue y KIMEHTOB PEaTUCTHUYHBIX OKHUJAHUM, a 3aTeM 3TU
OXKUJIaHUS HY)KHO HE MPOCTO OMpaBAaTh, UX HY)KHO MpeB3oiTH. Puuapn bpsHcoH, ocHOBaTenb
kopropauuu Virgin Group.

10. B KoHIIe KOHIIOB, KJIMEGHT HE 3HAET WJIM €My BCE PAaBHO, HACKOJIBKO BBI OOJIbINAsI OPraHu-
3anus uian HeT. OHa UM OH (POKYCHPYIOTCS TOJIBKO Ha OZEXKJEe, BUCAILEH Ha BEIIAJKe B Mara-
3uHe. JLxopmkno Apmanu

11.  JloOpwle cimoBa cKazaTh HECIOKHO, HO KX 3XO JOJTO >KHBET B YEIIOBEUECKUX CEpIiax.
Mars Tepesa

12. 3anumaiiTech KIMEeHTOM, a He npojaxkeil. Kotpun bapuertun, cnenuanuct B obnactu pu-
Tena

13.  EcTtb 0AHO O4YEHBH MPOCTOE, HO JACWCTBEHHOE MPABUJIO: BCErNa AaBaiiTe JIOASIM OOIBIIE,
4yeM OHM OkuIaroT momyunth. Hembcon bocsenn, ocnoBarens NELSON BOSWELL

14. KnueHT — 310 TOT, KTO IIaTUT HaMm 3apruiary. ['eapu @opna

15. KumeHTHl HE XIyT OT Bac Hjeajga, HO OHU XOTAT, YTOObI BBl MOTJIH HUCIPABHUTH TO, YTO
nonwio He Tak. [Jonansxa [lopre, Bume-npe3uaeHT British Airways

16.  Knwmentckoe oOcmykuBaHHe — 3TO HE OTEN, 3TO paboTa Kaxaoro. HensBecTHBIi

17.  Bbl H0/KHBI OBITH MOCTOSIHHBI CO BCEMH. Y HEMOCTOSHHBIX KOMITAHUN HETOCTOSIHHBIC
noxonbl. Jlxexk MuTyeni, aMepuKaHCKUI MUCATENb U JIEKTOP

18.  Bel MoxeTe Hay4uTh O/ MEHSTh MacisHble QUIBTPHI WU MOJIIIMBATH KOCTIOMBI, HO

Bbl HE MOXETE HaydyuTh UX 3a00TUTHCA. DTa NOTPEeOHOCTh UeT u3HyTpu. U eciu 310 He Bale,
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HE OTKphIBaiiTe OusHec B cdepe yciyr. CTaHpTe Jiydine ppiOakoM, Hampumep. Jxexk Mutuend,
aMEepHKaHCKUI NucaTelb U JEKTOp

19. Bcé, uto mMbl co00ii npeacTaBisieM, — 3TO HAIM WJEH U HAlM Jtou. BeTaBath o yrpam
U TalMThCs Ha pabOTy HAC 3aCTABJISAIOT JIUILD HAXOJSIMECS B CTEHAaX KOMIAHUU OJIMCTaTEIbHO
yMHBIE JIIOJM. S Bceraa mnosaraji, 4To IPaBHJIBHBIM 000D COTPYAHUKOB — 3TO 3aJI0T yclexa B
mo0bIx nenax. Ctus J>xo0c

20.  Jlyunme mponaBIibl npuaepkuBaroTcs nponopuun 70/30. Ha mpe3eHTauio u BOmpock
octaBisitoT 30% Bpemenu Oecenbl, a 70% BpeMeHM BHUMATEIbHO BBICTYIIMBAIOT KIHMEHTA.
bpaiian Tpelicu, aMepUKaHCKUI CIIMKEDP, aBTOP KHUT U ayAHOIIPOrpaMMm

21. Xoporree 00CTy)KUBaHUE TTO3BOJISET 3a0bITh O TieHe. JpiiBua OTUIBH, BBIIAIOIIMNACS pe-
KIaMHBIN JEsTeNb

22. KagecTBO — 3T0 KOIrZIa BO3Bpal@aercs MOKynarTesb — a He ToBap. benkamMua OpaHKInH,
aMEpUKaHCKUM MOJUTUK

23.  Camas raBHas QopMmyna ycrexa — 3HaTh, Kak oOwm@Thes ¢ jroapMu. Teomop Pyssenst,
26-1 npesunent CIIA

24.  KuumeHT Bcerjga JODKEH ObITh Ha IEPBOM MeCTe, Ha BTOPOM COTPYIHUKH U TOJBKO Ha
TpeTbeM akuuoHepsl. Jxek Ma, ocuoBarens Alibaba

25. Mano peumTh npoOieMy, HY)KHO €Il U TPEUIOKUTh KIMEHTY KOMITCHCAIUIO, YTOOBI OH
ymen cuactiauBbIM. [xon loyn, cnienuanuct B ob6aacTu cepBuca

26.  Ilpouun Te BpemeHa, Korjga ObuIo JOCTaTOYHO MPOCTO Xopolero cepBuca. CeroaHs Kiu-
€HTOB HY)KHO YIUBJIATH — U YAUBIATH mocTosiHHO. [I>xoH oy, cneruanuct B 06iacTu cepBu-
ca

IIpaxmuueckoe 3ansmue 14. «Kak 60pOThCs ¢ MOJIEIKAMH Ha OTCUECTBEHHOM PBIHKE?» (CHTY-
aIlMoOHHAas 33/1a4a).

Iens paOOTHI: 3aKPENUTh MOJYYCHHBIC 3HAHUS U YMETh HMCIIOJIB30BaTh MAPKETHHTOBBIC MEpO-
TPUSTHS TS TPEIOTBPAIICHUS OIACIKA HA OTEYECTBEHHOM PBIHKE.

KOHTpOJIbHBIEC BOITPOCHI:

2. Kakue criocoOsl HeTOOPOCOBECTHOW KOHKYPEHITUH OMUCAHBI B CUTYAIlHH ?

3. OnpenenuTe Poib YIPABJICHHUS KAYeCTBOM, CTaHIapPTH3AINH, CEPTU(DUKAIIMU U METPOJIOTHUH B
NPEIOTBPAICHUN TIOCTYIUICHUST HEKAYeCTBEHHBIX TOBAPOB W MOJICIOK HA PHIHOK MPUMEHH -
TEJIbHO K OITUCAHHOW CHUTYaIlHH.

4. Kakum 00pa3oM MOXHO HCITOJIb30BaTh MAPKETHHIOBBIC MEPOIIPHUSITHS 1, B YaCTHOCTH, peKia-
My A7 60pBOBI C rmoaaenkamMu?

Ilpaxmuueckue 3anamus 15-17 «Pa3padborka [lonuTrku B 007aCTH KauecTBa Ha MPEANPUSITHH
(opraHmu3zanun).

Bpewmst Boimonnenus — 1 gac.

Llens mpoekra: yrayOneHHe MpeAcTaBIeHU O (GOPMUPOBAHUU OCHOBHBIX CTPATETHUYECKHX
HaIpaBJIeHU B 00JaCTH KaYeCTBa, MOJyYCHUE YMEHHUH B ¢ (OpMYITHPOBAHUH.

Ilpaxmuueckoe 3anamue 18. TectupoBanue 1o pazaeny «CHUCTeMbl YIIPABICHUS KAU€CTBOM
Bpewmst Beimonnenus — 1 yac.

8. IlepeyeHb OCHOBHOII M JONOJHUTE/JbLHOI Y4yeOHOM JHMTepaTyphl; NepevyeHb pecypcoB

HH( OPMALMOHHO-TEeJIe KOMMYHHUKAIMOHHON ceTH «/HTepHeT», NepevyeHb MH(OPMALNOH-
HbIX TEeXHOJIOTMH, MCIOJIb3yeMbIX IPU OCYIIECTBJIEHHH 00pa30BaTe/ILHOIO Ipouecca Io
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JUCIUILUTAHE (MOAYJII0), BKJIWYasl NMepeyeHb MPOrpaMMHOr0 odecrneyeHuss 1 UH(opManm-
OHHBIX CIIPABOYHBIX CHCTEM (IIPU HEOOXOTUMOCTH)

8.1. OcHoBHas JUTEpaTypa

1. OcHOBBI METPONIOTUH, CEPTUGIUKAIIMU U cTaHaapTU3auuy : yueo. mocodue / J1.J1. ['pubanos.
— M. : UTHO®PA-M, 2019. http//znanium.com/catalog/product/995625

2. YopaBiieHue kauectBoM: yaeOHoe mocooue/A.M.EnoxoB - 2 uzn., nepepad. u gon. - M.: HUL]
HNHOPA-M, 2022. Pexum nocryna https//znanium.com/catalog/document?id=423621

3. CtangapTtusaius, METpOJIOTHS, TTIOATBEPKACHUE cOoTBeTCTBUS: Yueonuk/bonapesb.Il. - M.:
HUI] UTH®PA-M, 2021. - https//znanium.com/catalog/document?id=370818

8.2. JlonoJiHUTEIbHAA JIUTEPaTypa

1. OCHOBBI METPOJIOTHH, CTAHAAPTH3AIUH U cepTudukannu: YueoHoe mocobue / H.JI. JlyboBoii,
E.M. TloptrOB. - M.: [l ®OPYM: HUL] UH®PA-M, 2019. Pexxum nocrymna

https://znanium.co m/catalog/document?id=359360

2. YrpaBiieHHE KaueCTBOM: camoolieHKa: Yueonoe nmocobue / b.U. I'epacumos, A.}O. CusukuH,
E.b. I'epacumosa, I'.A. Cocenos. - M.: ®opym:HUL] NTHOPA-M, 2019. - Pexxum nocryna:
https//znanium.com/catalog/document?id=355609

3. Yopasnenue kauectBoM: YueOnoe mocooue/ FO.T. Ilecroman, B./. Jopodees, H.IO. Ille
VYnpasnenue kauectBoM: YuebHoe mocooue / 0. T. Illecronan, B.JI. Hopodeer, H.I1O.
[ecromnan, 3.A. Augpeesa. - M.: HUL[ UTHOPA-M, 2019 Pexum noctyna
https//znanium.com/catalog/document?id=359336

4.V YnpaBieHHue KaueCTBOM : ydeOHUK. — 2-€ u3., mepepad. u gomn. — M. : UTHOPA-M, 2021.
https://znanium.com/catalog/document?id=375832

8.3. Ilepeuenn pecypcoB HH( OPMANMOHHO-TEJIe KOMMYHUKAIMOHHOH ceTH « UHTepHeT»

HudopmanronHo - npaBosoii ceppep TAPAHT - http//mww.garant.ru

OOmepoccuiickas ceTh pacrnpocTpaHeHusi mpaBoBoir uH@opmamuu Koncymerant I[Dmoc -
http/Awww.consultant.ru

http//www.gost.ru/wps/portall - denepanbHoe areHTCTBO 110 TEXHUYECKOMY DETrVIMPOBAHUIO U
MetpoJiorun (Poccrangapr)

http://standard. gost.ru/wps/portal/ - Iloptan Poccranmapra no craHaapTH3AIUA

http//tk. gost. ru/wps/portal/ - TTopran TexHudeckux koMuTeToB Poccranmapra
http//iso.gost.ru/wps/portal/ - TToprai 110 MEXIyHAPOAHON CTaHIAPTH3AIUH
http://iec.gost.ruwps/portal/ - Tlopran MexxayHapoaHOi sieKTpoTexHu4eckor komuccun (MOK;
anri. International Electrotechnical Commission, IEC)

http://wto. gost.ru/wps/portal/ - Madopmarmonuslii nopraa BTO

http//www.easc.org.by/ - MexXrocynrapcTBEHHBIM COBET IO CTaHIAPTH3AMAU, METPOJOTHU WU
cepTudUKanu

8.4. IlepeyeHb MPOrpaMMHOr0 ofecreyeHusi, COBpeMeHHbIX MPO(ecCHOHAIBLHBIX 0a3 1aH-
HbIX U MH( OPMAIIMOHHBIX CIIPABOYHBIX CHCTEMAM
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=

Microsoft Windows

Microsoft Office

3. ba3za nmanubIX rocymapcTBeHHOH cratHcTuku DenepanbHON CiyxObl TOCyIapCTBEHHON
CTAaTUCTUKU
http//www. gks.ru/wps/wcm/connect/rosstat main/rosstat/ru/statistics/

4. baza COLMOJOTHMYECKUX JaHHBIX BCepocCHICKOro IeHTpa HM3y4eHHsS OOIIECTBEHHOTO
MHeHus https//wciom.ru/database/ —

5. CnpaouHo-nipaBoBas cuctema Koncynprant + http//www.consultant.ru

no

9. MeToauyeckne yKa3aHus ISl 00y4alOIMXCH 10 0CBOE HUIO JUCHUIIIMHBI

Iponecc n3ydeHuss AMCUUIIIMHBI MPETYCMAaTPUBAET KOHTAKTHYIO padoOTy ¢ MpernojaBaTe-
neM (paboTa Ha JIEKIHUSAX M TMPAKTHYECKUX 3aHATHUSIX) U CaMOCTOSTEIBHYIO (CaMOITOJATOTOBKA K
JEKU UM M MPAKTUUECKUM 3aHATHSIM) paboOTy 00ydaroIerocs.

B kauecTBe OCHOBHBIX (POPM OpraHM3alUMU Y4eOHOTro mpolecca mo aucuuiuinHe «CTaH-
JapTU3alKs U YIPaBJICHHE KaueCTBOMY IO Mpe/iaraéMoil MeToIMKe 00ydeHHUs BHICTYMAIOT JICK-
[IMOHHBIE M MPAKTUYECKUE 3aHATUS (C HCIOIb30BAHUEM HHTEPAKTUBHBIX TEXHOJIOTHI 0O0yue-
HHUS), @ TAKKE CAMOCTOSTENIbHAS paboTa 00yJarOIIMXCS.

Teopernueckue 3aHsITUsI (JIEKIMH) OPraHU3YIOTCS MO MOTOKaM. Ha jexuusx mznararoTcs
TEMbl JAUCIUILIUHBI, MPEAYCMOTPEHHBIE padoueil mporpaMMoi, akIeHTUPYeTCs BHUMaHUE Ha
HanOoJiee TPUHIUMHUANBHBIX U CIOKHBIX BOIPOCAX JUCIUILIMHBI, YCTAaHABIMBAIOTCS BOIPOCHI
JUISL CAMOCTOSITeIbHON MpopaboTku. [Ipu mpoBeneHnu AeKuil IaHupyeTcs UCIOJIb30BaHHE HH -
TEPaKTUBHBIX (HOPM HU3IOKEHUS MaTepuaia B BHJE MPOOJIEMHBIX JIGKIIUM C HUCIOJIh30BAaHUEM
MYJIBTUMEINHHBIX TEXHOJOTUH B BHUJE mpe3eHTanuil. KoHCekT iekuuil sBisiercs 6a3oi mpu
MOATOTOBKE K MPAKTUUYECKUM 3aHATUSM, K 9K3aMEHaM, a TaKkKe CaMOCTOSTEIbHOW HAY4YHOU Jes-
TEIBbHOCTH.

Jleknmus mpencraBisier coOoll YCTHOE M3JIOKEHHE MaTepualia Mo ONpeesIeHHON TeMe.
Ota gopma ydeOHOTO Mpoliecca MPUMEHSIETCS MPU U3I0KEHUH 00BEMHOTO HOBOTO MaTepHaa.
TpanuiMoHHas JIEKIUSI COCTOUT U3 TPEX YaCTEH: BCTYIUICHUs, OCHOBHOM YaCTH U 3aKIFOUCHUSL.
B nepBoit wactu 0603HavaeTcs Tema, IJIaH U 1eJIb JICKIUU. B OCHOBHOM YacTu JIEKTOp MOCIIEIO0-
BATEJIbHO PACKPHIBAET BCE KIFOUEBBIE BOIPOCHI U IPUBOAUT ONPEAECIIEHUE OCHOBHBIX TEPMUHOB.
B 3axtrouennn marepuan 0000IAeTCS U CyMMHUPYETCSI.

IIpo6aemuas jgexkuusi. Cyrb mpoOIEMHON JIEKIIMK 3aKITIOYAETCS B TOM, YTO IPEro/aBa-
TEJIb B HavyaJle U MO X0y M3JI0KEHUs y4eOHOro mMarepuaia co3faeT MpoOJeMHbIEe CUTYAlluu U
BOBJICKAeT ciIylaTesell B UX aHainu3. Pa3pemas npoTuBopeyns, 3aj105K€HHbIE B TPOOJIEMHBIX CH-
Tyalusax, o0y4aeMble CaMOCTOSITEIbHO MOTYT IPHUITH K TEM BBIBOJAM, KOTOpPbIE MPENoiaBaTeib
JIOJDKEH COOOIMTH B KadecTBE HOBBIX 3HaHUH. IIpu »3TOM mpernopaBarenb, UCHOIb3Ys OMpere-
JICHHbIE METOAMYECKHE MpPHEMbl BKIIOUEHUs CHylaTesed B OOIIEHHE, Kak Obl BBIHYXAAET,
«IIO/ITANIKUBAET» UX K MOUCKY MPABUILHOTO PEHICHUS MPOOIEMBI.

IIpakTHYeckoe 3aHATHE - IEeTCHANpaBICHHAas (GopMa OpPraHU3allUH IEJAarOTHYECKOTO
mpoliecca, HalpaBJieHHas Ha yriiyOJleHne HaydHO-TeOPEeTUUYECKUX 3HaHUM U OBJIaZIeHUE OIpeie-
JICHHBIMH METOJIaMU pabOThI, B MPOIECCE KOTOPBIX BHIPAOATHIBAIOTCS YMEHUS U HABBIKH BBITIOJI-
HEHUS TeX WJIM WHBIX YUeOHBIX JECHCTBUN B JaHHOH cdepe Hayku. AyIUTOPHBIE MPAKTUYECKUE
3aHATUS UTPAIOT UCKIIOYUTENIBHO BAKHYIO POJIb B BBIPAOOTKE y CTY[ACHTOB HAaBBIKOB IIPUMEHE-
HUS TOJYYECHHBIX 3HAaHUU ISl PEICHUs] MPAKTUYECKUX 33]1a4 B IIPOLIECCE COBMECTHOM JAEsITENb-
HOCTH C NPENoaBaTeasiMu
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[IpakTtnyeckue 3aHATHSA MO AucUUIUIMHE «CTaHAApTU3alUs U YIPABJIECHHE KauyeCTBOM»
MPOBOJIATCS C IIEJIbI0 MPUOOPETEHUS MPAKTHUYECKUX HABBIKOB B PEIIEHWHU 3ajad 1O CTaHIapTH-
3allM¥ ¥ yIPaBJICHUIO Ka4ecTBOM B cdepe cepBuca HenBrxkumoctu u KKX.

[IpakTiyeckast pabota mpoBOAUTCS B opMe ceMUHApOB, odopMiieHHe pabouel TeTpaau,
pellleHHe CUTYAallMOHHBIX 3a/la4 U Ap. 3aKII0YAeTCsA B BBIMTOJIHEHUHU CTYACHTaMH, MO PYKOBOJ-
CTBOM IIpernojaBaTessl, KOMIUIEKca y4eOHBIX 3aJaHHil HANPaBJICHHBIX HAa YCBOCHHE HAy4HO-
TEOPETUYECKUX OCHOB y4eOHOIo MpeaMeTa, MpuoOpeTeHrue MPAKTUYECKUX HAaBBIKOB OBJIAJCHUS
METOJJaMH TPAKTUYECKOW pabOThl C MPUMEHEHUEM COBPEMEHHBIX HH(DOPMALIMOHHBIX U KOMMY-
HUKAIIMOHHBIX TEXHOJIOTUH.

CeMuHap-TpeHUHI — 3TO (JopMa KPaTKOBPEMEHHOTO OOYYEHHUSI YeMY-TO KOHKPETHOMY U
KaK MpaBUJIO, HOBOMY.

BoinosiHeHue 3ananuii B padoueil TeTpaaM - aKTUBHU3ALMU CAMOCTOSITEIbHOW pabOThI
CTYIEHTOB B IpOIiecce OCBOCHUSI TEOPETHUECKOTO U MPAKTUUYECKOTO MaTepHalia Mpy BHITOIHE-
HUH Y4eOHBIX 3a/IaHUH, Y4EOHBIX U TBOPUYECKUX MTPOEKTOB...

CuryanmoHHasi 3aga4a — 3TO BUJl y4eOHOTO 3a/laHUsl, UMUTHPYIOLMNA CUTyallMu, KOTO-
pble MOTYT BO3HUKHYTh B PEajibHOM AeWCTBUTEIBHOCTH.

I'pynnoBoii npoeKT - COBMECTHast yueOHO-TI03HABaTEIbHAS, HCCIIeI0BATEIbCKasl, TBOpYUE-
CKasi MJIM MIPOBasl JESTEIbHOCTh YJalMXCsl — MAapTHEPOB, MMeEL@As olnme mnpodiemy, Leb,
COTJIACOBAHHBIE METOJIbl U CIOCOOBI pellieHUs] MPoOIeMbl, HalpaBJIeHHasl HAa JOCTH)KEHHE COB-
MECTHOTO pe3y/bTara.

Jluckyceusi - 3T0 MYOJIMYHBIN JUANOr, B IpOLecce KOTOPOTo CTAIIKUBAIOTCS pa3inyHbIe,
MPOTHUBOIIOJIOKHBIE TOUKH 3PEHUSI.

Jloknag-npe3eHTANMsA — 3TO YCTHOE BBICTYINIEHHE aBTOpa MEpel ayAuTOpHUeEl (B corpo-
BOXKJICHUH DJIEKTPOHHOM MPE3CHTAIIMH ), 3TO pa3BEPHYTOE OUIINATFHOE COOOIEHHE IO TPYITIO-
BOMY WUJIM UHAUBUIyAIbHOMY ITPOEKTY.

YerHblii onpoc — Hanbosiee pacpoCTpaHEHHBIH METOA KOHTPOJIS 3HAHUN CTYIEHTOB.
[Ipy ycTHOM KOHTpOJIE YCTaHABIMBAETCS HEMOCPEICTBEHHBIH KOHTAKT MEXAY IpernojaBaTesieM
U CTYIEHTOM, B MPOI[ECCe KOTOPOro MpenoiaBareib MoIydaeT MMPOKHE BO3MOKHOCTH IS U3Y-
YEHMS WHIUBUTyalIbHBIX 0COOEHHOCTEH YCBOGHUS CTYACHTaMH y4eOHOTO MaTepHaa.

[IpakTudeckue 3aHATUS CHOCOOCTBYIOT OoJiee TIIyOOKOMY MOHMMAHUIO TEOPETHUYECKOTO
MaTepuana ydeOHOro Kypca, a Takke Pa3BUTHIO, (JOPMUPOBAHUIO M CTAHOBJICHHUIO PA3IMYHBIX
YPOBHEM COCTaBIISIIOIIMX MPOdeCcCHOHATEHON KOMIIETEHTHOCTHU CTY/ICHTOB.

[enpto camocTosiTeNnbHON (BHEAYIUTOPHOM) pabOThl OOyJarONMXCs SIBJSICTCS OOydeHue
HaBbIKaM PabOThl C HAYYHO-TEOPETHYECKOH, MEePUOAMUECKOM, HaydHO-TEXHUYECKON JINTepaTy-
pOYi M TEXHWYECKOW JOKyMEHTAalHel, HeOOXOAMMBIMH UIS YITTYOJIEHHOTO U3y9eHUS TUCITUTLIH-
Hbl «CTaHJapTU3alus U YIPaBJICHHE KaYeCTBOMY, a TakkKe Pa3BUTHE y HUX YCTOMYMBBIX CI O-
COOHOCTEH K CAMOCTOSITEIbHOMY M3Y4EHHIO M M3JI0KEHU O MOTy4eHHON MH(opMaIuu.

OCHOBHBIMH 33/1a4aMH CAMOCTOSATEIBHON pabOThl 00yJarOIMXCsl SBJISIOTCS:

—  oBuaaeHue GPyHIAMEHTAIBHBIMU 3HAHUSIMU,

—  HapaboTka mpodeccHoHaTbHBIX HABBIKOB;

—  [puOOpeTeHHE OMbITa TBOPUECKON U HCCIEA0BATEIBCKON NEATEIbHOCTH;

—  pa3BUTHE TBOPYECKOM MHUILIMATHBBI, CAMOCTOSTEIIBHOCTH M OTBETCTBEHHOCTU CTY-
JICHTOB.

CamocTosiTenbHas padoTa CTyIEHTOB Mo aucuuivinHe «CTaHgapTU3anus U yIpaBIcHUE
KauecTBOM» 00ecrieunBaeT:

—  3aKpeluIeHue 3HAaHWH, MOJIyYEHHBIX CTYJICHTaMH B IPOLIECCE JEKIIMOHHBIX U MPAKTU-
YEeCKUX 3aHSATHH;
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—  dopmupoBaHUE

HaBBIKOB PalbOThl C MEPUOIUYECKON, HAyIHO-TEXHUYECKON JTUTEpa-

TYPOH M TEXHUYECKOW TOKyMEHTAIlUM;
CamocrosiTenbHas paboTa sIBJISIETCS 00s3aTeNbHON I KaXKA0ro 00y4aroIerocs.

10. MarepuajibHO-TeXHHYeCKas 0a3a, He00X0 UMAasi 1JIsl OCYIlie CTBJIEeHUS 00pa3oBaTeIbHO-
ro npouecca no JMCUUIJIMHE

VYuebHble 3aHATUS 110 AucuUIInHE «CTaHJapTH3aUs U YIIPaBJICHHE KaueCTBOMY» MPOBO-
JATCS B CIEIYIOIIMX 00OPY/IOBAaHHBIX YUEOHBIX KaOMHETaX:

Buj yueOHbIX 3aHATHIM
110 TUCLUIUINHE

HaunmeHnoBanue 060py10BaHHBIX Y4EOHBIX KAOMHETOB, OOBEKTOB
JUIs IPOBEACHUS TPAKTUYECKUX 3aHATHH ¢ IEpeYHEM OCHOBHOTIO
o0opyIoBaHUs

3aHATHS JIEKIIMOHHOIO
THUIIA, TPYNTIOBBIC U MHIH-
BUyaJIbHbIE KOHCYJIbTA-
WU, TEKYIIIMA KOHTPOJIb,
MPOMEXYTOYHAs aTTecTa-
st

YuyeOHast aynutopusi 1Jisl NpOBedeHUs] 3AHATHH JIEKIMOHHOTO THIIA, TPyMNIo-
BbIX M HHIMBHAYAJIbHBIX KOHCYJIbTAIMIA, TEKYIIEr0 KOHTPOJSI M TPOMeEKY-
TOYHOW aTrTecTauum: ydeOHasaymutopus 57

CrierimamizupoBaHHas yueOHast MeOellb.

TCO: BuACONPOECKIMOHHOE 000PYyAOBaHHE; HOYTOYK C BOBMOKHOCTBIO 10 JKJIIO-
ueHus K cetu VIHTepHeT

Jlocka

3aHATHs CCMHHAPCKOro
TUIIA

VYdaeOHass aymuTopus il MPOBEACHHS 3aHATHH CEMUHAPCKOTO THMA: y4eOHas
aymuropus 48

Crierimamm3npoBaHHas ydeOHast MeOelb.

TCO: TlepeHOCHOE BUACOTMPOEKIIMOHHOE 000pYyAOBaHME VIS MPE3CHTAUN, HOYT-
oyk.Jlocka.

CamocrosiTenbHas paboTa
o0y4Jaronmxcs

INomermienne Wist caMOCTOSATEIbHOM padoThI 62

CrrermammzupoBaHHast yueOHas MeOesb. ABTOMATU3MpPOBaHHEIE pabodne MecTa
CTyEHTOB c BO3MOKHOCTBIO BBIX0JIA B MH()OPMALMOHHO -
TCJICKOMM YHUKAOUOHHYIO CCTh «I/ImepHeD).

Iomemenne I caMOCTOSATEIFHON Pa0OTH B YHTATIEHOM 3ayie OnOImoTexku (u-
mana 31

CrnermamzupoBanHas ydeOHast mebens  TCO: ABromatH3upoBaHHBIE paboune
MECTa CTyJEHTOB - 2 MecTa C BO3MOKHOCTBIO MOAKIIOUEHUS K cetd "MHTepHeT" 1
obOecrieueHHeM JOCTyla B JJEKTPOHHYIO HH(OPMAIOHHO-00pa30BaTeIbHYIO

cpeny
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