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1. AHHOTanus padoveil MPOrpaMMbl JHCIAIIIUHbBI

Jucuunnuna «CTaHaapTH3anus U yIpaBieHUEe KauyecTBOMY SIBIISIETCS YacTblO MEPBOTO
Oomoka mporpammbl OakanmaBpuara 43.03.03 «['octuHuYHOE nen0» Npodmib « OCTUHUYHBIN
OM3HEC» M OTHOCUTCS K 00s3aTEIIbHONW YacTH MPOTPAMMBEI.

N3ydyenne maHHON MUCHMIUIMHBI Oa3UpyeTcss Ha 3HAHUU OCHOBHBIX TMOJIOKEHUW IUCITHU-
wivH: «be3onacHocTh xu3HeneareabHocTH», «IIpaBoy, «OpraHu3alliOHHbIE W TEXHOJOTHYe-
CKH€ OCHOBBI TOCTUHUYHOI'O U PECTOPAHHOTO JIEay.

JlucuuniuHa HarpaBjieHa Ha (OPMUPOBAHHE CIIEAYIOIINX KOMIETEHIINHM BHITYCKHUKA!

OIIK-3 - cnoco6HOCTBIO 00ecieunBaTh TpeOyeMoe KauecTBO MPOLIECCOB OKA3aHUs YCIyT
B n30paHHOM cdepe npodeccnoHaTbHON ACSITEIBPHOCTH B YACTH:

OIIK-3.1. OneHnBaeT Ka4eCcTBO OKa3aHUs yCIyr B chepe TOCTEPUUMCTBA U OOILECTBEH-
HOT'O MUTaHUS C YY€TOM MHEHUS MOTpeOuTeNel U 3aMHTEPECOBAHHBIX CTOPOH.

OIIK-3.2. OGecneunBaer, TpedyeMOe OTEUYECTBEHHBIMH U MEKIYHApOJHBIMU CTaHJap-
TaMU, Ka4eCTBO MPOIIECCOB OKa3aHUs YCIYT B cepe rocTenpuUMCTBa U OOIIECTBEHHOIO MUTa-
Husg (MCO 9000, XACCIIL, I'OCT, unterpupoBaHHbIE CUCTEMBI)

CopepxaHue TUCIUIUIMHBI OXBAThIBAET KPYT BOIIPOCOB, CBSI3aHHBIX C:

- Crangapruzanueil. (OCHOBBI TEXHMUYECKOIO PETYJIHpOBaHMs. TeXHUYECKUE PETIaMEH-
Thl. CUCTeMa cTaHAapTU3aluu B cepe Typu3Ma U rocTeNpUUMCTBA. MeXyHapoIHble HOpMa-
TUBHbIE NOKyMeHTHI: ctanfaptel cepun MCO 9000, XACCII. IlpuHuunel MEHeKMEHTa Kade-
cTBa. ['apMoHUM3anKs HAIIMOHATBHON CUCTEMBI CTAHJAPTU3ALNN C MEXKAYHAPOJHBIMU HOPMATHB-
HBIMU JIOKYMEHTAMH );

- Ceprudukanueii. (ITonrBepxkaeHue coorBeTcTBUs. JJ0OpOBOIBHOE TOATBEPKIACHHUE CO-
OTBETCTBHsI OopraHm3auuii cepsl cepBuca u Typusma. JloOpoBosbHas cepTuduKanus yciyr B
chepe ToCcTeMPUUMCTBA: KaIPYT, XaJlsIb, IKOJIOTH3AIMs; OM3HEC-0Telb U TIp.);

- Merponorueii. (CBogHbBIE XapaKTEPUCTHKU Ppe3ylbTaTOB H3MepeHuil. ['apanTuiinbie
omnOKu. JloBepUTenbHbIE HHTEPBAJIBI U JOBEPUTENIbHBIE BEPOSITHOCTH. );

- YnpaBnenuem kadectBa. (DakTopsl, BIUAIONINE HA KAUeCTBO pabOTHI CEPBUCHOM opra-
Huzauuu. KauectBo nepconasna, 000py1oBaHusl, MaTepUaIOB, CPEJICTB U3MEpEHUH, HHPPACTPYK-
Typhl. JlepeBo kauecTBa. KauecTBo npoaykuuu u kauecTBo oocmykuBanus. [letns kauecTsa).

- KBaimumetpueii. (OCHOBHBIE TEPMHHBI M OTIPENICTICHUS KBaIMMeTpuu. BriOop ompene-
JSIOIIMX TOoKa3zarenel kauecTra. [lokazaTenu kayecTBa yciyr).

OTaenbHbIA MOAYJIb IMCHUILUIAHBI cOCTABJAAIT ['OCThI U apyrue moao0HbIe HOP-
MATHBHBIE IOKYMEHTHI B c)epe Typu3Ma U rocTeNnpuUMCTBA.

OO6yuatrommmecst 3HaKOMSITCS:

- C OCOOCHHOCTSIMU BBISIBIICHHSI TPOOJIEM B CUCTEME KOHTPOJISI TOCTUHUYHOTO KOMILIEKCa

U ONpeAeNsiioT ypoBeHb dPPEKTUBHOCTH JEATEIBHOCTH JE€NapTaMEHTOB TOCTUHUYHOTO

KOMIUIEKCa, aHATU3UPYIOT MPoOaeMbl ()YHKITMOHUPOBAHKS CHCTEMbI KOHTPOJIS, TIPOTHO-

3UpPOBAHUS U UX MOCJIEICTBUS ISl IPUHATUS MEP MO HCIPABICHUIO U HEAOMYIIEHUIO T10-

JTOOHBIX CUTYaIuil B OyayIiem;

- C Oopranuzanuei paboThl MO MOATBEPKACHUIO COOTBETCTBUSA TOCTUHUYHOTO KOMILIEKCa

cucTeMe Kiaccu(UKay TOCTHHHII U HHBIX CPEACTB pa3MEIeHUs, TIPUHIIUIIAMHU U METO-

JaMH CO3[IaHUSI CUCTEMbI KOHTPOJIS pabOThI epCcOoHaIa TOCTUHHYHOTO KOMILIEKCA.

B pezynemame oceoenusn oucyuniunbl 06yyaowmuiica cnocoben npogecmu oyexKy Kaie-
CMBA BbINOIHAEMBIX PAOOM HA NPEONPUAIMUU Pe2lAMEeHMAM U CIMAHOApmMam, eiadeem memood-
MU oyeHKu 3pekmusnocmu cucmemvl KOHMPOAA OesIMeNbHOCMU 0enapmamenmos (ciyxrco,
0moenos) 20CMUHUYHO20 KOMNILEKCA, 3HAKOM C MemOOUKOU OYeHKU COOMBEmCmaus 20CMuHUY-
HO20 KOMNIEKCA cucmeme KiacCu@ukayuu 20CMuHuY U UHbIX CpeoCcms pasmeuyeHus.

OO6mrast TpyI0EMKOCTh OCBOSHUS AUCIUTIIMHBI COCTABISAET 7 3au€THBIX €IUHUIIL, 252 Ya-
ca. [IpenonaBanue qucuuIIMHbL BeAETCS HA 1 Kypce Ha 2 ceMecTpe U Ha 2 Kypce Ha 3 ceMecTpe
MIPOJIOJDKUTEIBHOCTRIO 18 Hemenb Kakaplid U MPeayCMaTPUBAET MPOBEJACHNE YUEOHBIX 3aHATHA
CIIEYIOIINX BUAOB:
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KOHTaKTHasl paboTa ¢ IperoaaBaTesiem:

- JIGKIMH, B TOM YHCII€ BBOJHASA, TPaIUIMOHHAs, NPOOJIEMHbIC JIEKIHHU, JIEKIHH-
00CyXIeHUSI.

- TMPaKTHYECKUE 3aHATHS B (OpME: CEMHUHAPOB, CUTYAI[MOHHBIX 3a/1a4, BHIIIOJIHEHUS 3a-

nad B paboueii rerpaau, padora ¢ 'OCT, rpynmoBoii mpoekT.

CamocrosTenbHas paboTa ocyuiecTBisiercsa B (opmax: npopaboTKu yd4eOHOro MaTepuana, 03Ha-
KOMJICHHE C JIONOJHUTEIbHON HH(OpMalKel, CocTaBeHuEe TEPMUHOIOTUYECKOTO CI0BapsI.

IIporpammon peayCMOTPEHBI CIECAYIOIIUE BUIBI KOHTPOJIA: TEKYIIHUM KOHTPOJIb YCIIEBa-
€MOCTH 10 pe3yJbTaTaM OCBOCHMSI KaKIOro OJI0Ka AMCLUMILIUHBI C MPUMEHEHHEM OallibHO-
PEUTUHTOBOM TEXHOJOIMM TEKYIIMH KOHTPOJb YCIEBAaEMOCTH MPOBOAMTCA B (hopMme ompoca,
IPOMEXKYTOUHAsl aTTECTalUsl ¢ MPUMEHEHHEM OallIbHO-pPEHTHHIOBOM TeXHOJIOTUU B (opMe 3a-
yéra (2 cemectp) u sk3ameHa (3 cemectp). Pe3ynbraT ycBoeHHsS 3HAHUN U NPAKTUYECKUX HABbI-
KOB, KOMITETEHI[MI1 OLICHUBAETCs B OajlaXx B COOTBETCTBUU C METOJIMYECKUMHU PEKOMEHIALIUSIMU
IO OTIPENICTICHUIO PE3YIbTUPYIOIIEH OLIEHKU AOCTIKEHHH 0OydYaroIIMXCsi HA OCHOBE HCIOJb30-
BaHMsI OAJUTBHO-PEUTHHTOBON TEXHOJIOTHH U y4eOHO-TEMAaTHUYECKOTO PEHTUHT-TIaHA TI0 JTaHHOU
JUCLIUIINHE.

Texyuuit KOHTPOJIb OCYIIECTBISETCS B (DOpME TECTHUPOBAHUS, BBHIITOJHEHUS M 3allUTHI
PaKTUYECKON pabOoThI, MPE3ECHTALMH MO Pe3yJbTaTaM CaMOCTOSTEIBHOTO OCBOCHHSI MaTepHasa,
MIPOMEKYTOUHAsI aTTECTAIMs OCYIIECTBIsAETCS B (popme 3auera (2 cemecTp) Uisl OUYHOM M 3a04-
HOU (opM 00ydeHus 1 FK3aMeHa (3 cemecTp) AJIsl OYHOH M 3a04HOM hopM 00ydeHus.

Ha ouHnoii ¢opme oOyueHHs: mporpaMMON JUCIUTIIMHBI MPEAYCMOTPEHBI JICKIIMOHHBIE
sarstus (50 4acoB), 3aHATUSI ceMUHapckoro Tuma (36 yacoB), KOHCyNIbTanuu (4 4aca), mpoBee-
HUE ITPOMEKYTOUYHOM aTTecTanuu (4 gaca) u camocrositenbHas pabora crynenta (158 gacos).

Ha 3aounoii ¢popme 00ydeHus: mporpaMMoil TUCHUTUIMHBI TIPEAYCMOTPEHBI JICKITUOHHBIE
(4 gaca) 3aHATHS, TPAKTUUYECKHUE 3aHATHS (4 yaca), caMOCTOsITeNIbHas paboTra cTyaeHTa (236 Ja-
COB), TPYIIIOBLIE KOHCYJIbTANINU (4 Yaca), MPOMEKYTOYHAsI aTTecTarus (4 Jaca).

OcHOBHbIE TIOJIOKEHUSI TUCIUIUIMHBI TOJDKHBI OBITh MCIIONB30BaHbl B JANbHEHUIEM MPU
W3YYEHUH CIIEIYIOIMX AUCLIUILINH:

- [IpaBoBOE 0OOecneyeHrne Typu3Ma U TOCTENPUUMCTBA;

- [IpoexTHast 1eATEIBHOCTS.

- VYmopaneHue pecypcaMu M MOApa3AeeHUSIMU IPEIIPUITHI cPepbl TOCTENPUUMCTBA U
OOIIECTBEHHOTO MMUTAHUS

- TexHonorum o0Cy>KUBaHUsI B UHTyCTPUH TOCTEIPUUMCTBA

- Opranusanus IpOU3BOACTBEHHO-TEXHOJIOTMUECKUX IPOLECCOB TOCTUHUYHOIO MpEa-
IPUSITUS

2. IlepeyeHpb NJIAHMPYEMBIX Pe3yJIbTATOB 00y4YeHHS MO JMCUMUILJIMHE, COOTHECEHHbIE ¢ IJIa-
HHUPYEMbIMH Pe3yJIbTATAMH 0CBOCHHsI 00pa30BaTeIbHON NPOrpPaMMbl

No | HMupekc [TnmarupyeMele pe3yabTaThl 00yICHIS
I KOMIIC- (KOMHCTCHL{I/II/I nin €c ‘-IaCTI/I)
TEHIINHU
1 | OIIK-3 | ctocobHOCTBIO OOecreunBaTh TpedyeMoe KayecTBO MPOIECCOB OKAa3aHUs YCIyT B

n30panHoO# cepe npodeccHoHaTBEHON ASITEIHPHOCTH B YACTH:

OIIK-3.1. OnenuBaeT KayecTBO OKa3aHHs YCIyr B cepe rocTeNpUUMCTBA U 00-
IIECTBEHHOIO MUTAHUS C YYETOM MHEHHUS HOoTpeduTeneil M 3auHTepeCOBAHHBIX
CTOPOH

OIIK-3.2. OGecneuynBaer, TpeOyemMOe€ OTEUECTBEHHBIMH W MEXIYHAPOIHBIMU
CTaHJapTaMM, KaueCTBO IMPOIIECCOB OKa3aHUsS YCIYr B c(epe ToCTeNpUUMCTBA U
obmectBennoro nutanus (MCO 9000, XACCII, I'OCT, unTerpupoBaHHbIE CUCTE-
MBblI)
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3.MecTo nucuuniauHbl B crpykrype OIIOII

I[I/ICI_[I/IHJII/IHa ((CTaHI[apTI/I3aLII/I$I " YIIPABJICHUC KAYCCTBOM» ABJIACTCA YaCTbIO ICPBOTO
Osoka mporpammbl OakamaBpuara 43.03.03 «["octuHUYHOE Aem0» mpoduib « OCTUHUYIHBINA
OM3HEC» U OTHOCHUTCS K 0053aTEIHbHON YacTH MPOTrPaMMBI.

W3ydyenune naHHON OUCHMIUIMHBI Oa3UpyeTcss Ha 3HAHWU OCHOBHBIX IMOJIOKEHUN IUCIU-
wnH: «be3onacHocTh ku3HenaesTeabHoCTHY, «lIpaBo», «OpraHu3allMOHHBIE M TEXHOJOTHYe-
CKH€ OCHOBBI TOCTUHUYHOTO U PECTOPAHHOTO JIeay.

OCHOBHBIE MOJI0XKEHUSI JUCHUITIIMHBI JOJIZKHBI GBITB HUCIIOJIB30BAaHbI B ﬂaHBHeﬁmeM npu
W3YYECHUHU CIEIYIOMMX AUCIUILINH:

- [IpaBoBoe oOecrieueHre Typr3Ma U TOCTEIPHUUMCTBA;

- [IpoexTHast eI TETLHOCTbD.

- YmpaBieHue pecypcaMu U Mojpa3AeiIeHUs MU TPeAnpUsITHA chepbl TOCTEIPUUMCTBA U
00I1eCTBEHHOTO MU TAHMS

- Texnomoruu o6caykKMBaHUs B MHIyCTPUU TOCTEIIPUUMCTBA

- Opranuzanusi TpOU3BOJCTBEHHO-TEXHOJIOTMYECKUX MPOIECCOB TOCTUHUYHOTO Tpea-
PUATHS

4. O0beM JUCHUIUIMHBI B 324€THBIX €IMHUIAX C YKA3aHMEM KOJHYeCTBA aKaJeMUYeCKHX
4YacoB, Bbl/IeJIECHHBIX HA KOHTAKTHYI0 padoTy o0y4aroimmxcs ¢ npenojaasarelieM (0 BUIam
YueOHBIX 3aHAAITHI) U HA CAMOCTOAITEJIbHYIO PadoTy 00y4arommxcs

OO01mast TpPyA0€MKOCTh JUCIUILINHBI COCTABISET 7 3a4ETHBIX eIUHUILY 252 akaj.49acoB.
(1 3auemnasn eounuya coomseemcmeyem 36 akademudeckum yacam)
Jliist ouHOli (hopmMBbI 00yUeHHs:

No Bunpr yueOHOM nesTenpHOCTH CemecTphl
B

i cero =~ 3

1 KonTakTHas padora o0y4arommxcsi ¢ mpenogaBareiemM 94 38 56

B TOM YHCJIC: - - - - -

1.1 | 3aHATHS JEKLIMOHHOTO THIA 50 16 34
1.2 | 3aHATHSA CEMHUHAPCKOI0 TUIA, B TOM YHCIE: 36 18 18
CeMuHapsl

JlaGopatopHbie paboTEHI

IIpakTrueckue 3aHATHS 36 18 18
1.3 | KoHcyabTanuu 4 2 2
1.4 | ®opma npoMe:KYTOUHOI aTTecTallUM (3a4eT, IK3aMeH) 4 2 2
3au. | Ik3.
2 CamocrosiTeibHasi paGoTa 00y4ar0IHXCS 158 70 88
3 O01as Tpy10eMKOCTh yac 252 108 | 144
3.e. 7 3 4
Jliisi 3a04HOi hopMBbI 00yUeHHS:
No Buapl yaeOHOM MeaTeTbHOCTH CemecTphl
Bcero
/1 2 3
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1 KonTakTHasi padoTa 00y4aomuXxcs ¢ npenoaaBaTejieM 16 8 8
B TOM YHCJIE: - - -
1.1 | 3aHaTHs TEKIIMOHHOTO THIIA 4 2 2
1.2 | 3aHATHS CEMHHAPCKOTO TUTIA, B TOM YHUCIIE: 4 2 2
CemuHapbl
JlaGopaTopHsie paGOTHI
[IpakTideckue 3aHATUSL 4 2 2
1.3 | KoncyabTanum 4 2 2
1.4 | ®opma npoMeKYTOYHOM aTTeCTAllNH (3a4€T, IK3aMeH) 4 2 2
3a4. | Ok3.
2 CamocTosiTeIbHAsI padoTa 00y4aIOIIUXCSA 236 136 | 100
3 O011as TPy10eMKOCTh qac 252 144 | 108
3.e. 7 4 3
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5. CoaepikaHue TUCHUILUINHBI (MOAYJIs1), CTPYKTYPHMPOBaHHOE 10 TeMaM (pa3ejiaM) ¢ yKa3aHHeM OTBeJeHHOI0 HA HUX KOJIN4YeCTBa aKaJleMH-
YEeCKHX YaCOB M BH/I0B Y4eOHBIX 3aHATHH

Jdast ounoii gopmbl 00ydeHUsI:

HaunmenoBanue TeM JeKIMH, IPaKTHYe-
CKuX paboT, 1a00paTopHBIX padoT, ce-
muHapoB, CPO

Buapl yueOHBIX 3aHATHH B (OPMBI UX IPOBEACHUS

KonrakTHas paboTa 00y4Jaronuxcs ¢ MpernoiaBaresieM

o) =
< | 8 =
3 5 gl . 5
8 = = Q =
= o = 5 = " 2
ol E = 2| B ) S
o = < = >
= = = g Q o
E HaumenoBanue & = & 8 & = oo
= o < = o @]
o = 2] = = = 4 @)
5 pa3zaeina o = = = < = R
g z S | = 2 | = S
an o < o < an M =
o o O o 0 5] « 5] =) O
Q = 5N = [5) 1 w = = Q =
= =g ) = o 2 = Q < Q
5 2 m 2 E 21 @ = = 2 = 2
T 28] & o 8| &8 S g = g
S| B2 5| E5 2 | B S E
g 5 S S E 5
= s 2 El & © 3 < S <
5 = = ¥ = O 8 = 3 =
Es| &5 S| &5 & o o S,
=R o = al| © g o ) ot =)
» S| 8 F | © o ~ | e @) S
1/2 JI: Tema 1.1.BBenenue. Cuctema crangap- 2 BBognas 4 | CemuHap ¢ LeNbIO YriyOJeH- 11 O3HakoMIIEHHE C
TU3aLUS U CEPTUUKALNS KaK COCTaBHAs HOH mNpOpabOTKH TEPMUHOB JUTEpaTypoil Mo
1. Crangaprusa- 4acTb CUCTEMBI 3HAHUH O TypU3Me U rocTe- o kypcy «CrangapTu3anus u JUCLUILUIMHE Ha caii-
wpst 1 cepruuka- | NpUEMCTBE. CyIIHOCTD KauecTBa. yIpaBJIEHUE KAYECTBOM» te OBC
1S KaK HHCTPY- I1P: 3ansarue 1-2. «Tepmunonorus cranaap- znanium.com. Co-
MEHTHI o0eceye- | TH3ALUH, H3YYCHHUE TTOHATHS «KaueCTBOY. KonTpoasHas Touka Nol — CTaBJICHUE TEPMHUHO-
HUS KauecTBa BBINOJIHEHHE W 3aIIHTa JIOTHYECKOTO CIIOBAPS
CIIyr NPAKTHYECKOIl padoThI
1/2 ye JI:Tema 1.2. Llenu 1 NpUHUMUIIBI CTAHAAPTH- 2 Jlexuus- 11 IIpopaborka y4eOHO-
3auuu. @yHkuuu cranaapruzanuu. [lons- o0cyxaenue ro marepuana. Iloa-
TUIHBIN annapatT ctangaprusanuy. Knaccu- TOTOBKA K NIPAKTHYE-
(uKanms cTaHIapToB. CKUM 3aHATUSAM
2/2 JI: Tema 1.3. dakTopsl, BIUAIOIUE HA Kade- 2 Tpaguuuonnas | 2 | CuTyanuoHHas 3ajada 11 ITpopabotka yuedHO-
CTBO pabOTHI CepBUCHOI opranuzanuu. Ka- ro marepuana. Iloa-
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Howmep Henenu cemectpa

3/2

4/2

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpaKTHye-
CKHX paboT, 1JabopaTOpHBIX padoT, ce-
MuHapos, CPO

Bujpl yueOHbBIX 3aHATHH 1 (POPMBI HX POBEACHUS

KonrakrrHas pa60Ta o6yqa}0mnxc51 C IperoaaBaTcjicM
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YeCcTBO MepcoHaa, 000py10BaHUs, MaTepH- TOTOBKA K IPAKTHYE-
aJIoB, CPEIICTB M3MEPEHUH, HHPPACTPYKTY- CKUM 3aHATUSAM
phl. JlepeBo kauectBa. KauecTBo nmpoaykiuu
M KauecTBO oOcmykuBaHus. [leTns kaye-
CTBA.
I1P: 3anstue 3 «[ ocymapcTBeHHas HHPOP-
MAaIMOHHAsI CUCTEMa MaPKHUPOBKI
JI: Tema 1.4. HarioHanbHBIE CUCTEMBI 2 Jlexmums- 2 | BumosHeHWe 3amaHuii B pa- 11 ITpopaboTka yae6HO-
cragaapTuzanuu 3akoH PO «O Ttexande- obcyxenne Ooueit  Terpamu.  3amuTa ro matepuana. [loa-
CKOM peryiupoBannny. Kateropuu u oc- MIPaKTUIECKUX padoT 3-4: TOTOBKA K MMPaKTHIe-
HOBHBIE BUBI cTaHAapTOB B Poccun. Oco- CKUM 3aHATHSAM
OCHHOCTHU NPUMEHEHUS HAITHOHATBHBIX KonTpoabHasi _Touka 2 —
CTaHIApTOB B cepe Typu3Ma U rOCTeIpH- BBINOJIHEHNE W 3aIIHTA
nMcTBa Poccun. NPaKTHYeCcKOi padoThl
I1P: 3ansTue 4 «I3y4eHne TEXHUYECKOTO
3aKOHOJIATEIILCTBAY
JI: Tema 1.5. CepTrdukaThl COOTBETCTBUS, 2 Tpamuumonnas | 2 | CuTyannoHHAs 3aaa4a 11 ITpopaboTka yae6HO-
3HaKH cOOTBeTCTBUs. [lonTBEpX)KICHUE CO- ro marepuana. [loa-
otBercTBUsL. DOPMBI 0053aTEITHHOTO MO~ TOTOBKA K MMPaKTHYEC-
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Howmep Henenu cemectpa

5/2

5/2

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpaKTHye-
CKHX paboT, 1JabopaTOpHBIX padoT, ce-
MuHapos, CPO

Bujpl yueOHbBIX 3aHATHH 1 (POPMBI HX POBEACHUS

KonrakrrHas pa60Ta o6yqa}0mnxc;1 C IperoaaBaTcjicM
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TBEPKACHUS COOTBETCTBHA. J|0OpOBOIIEHAS CKUM 3aHATUAM
cepruduranyst kak GopMa MoATBEPIKISHUS
COOTBETCTBHS c(hephl cepBrca U Typu3Ma.
Jexmapannu u cepTUGUKATHL.
IIP: 3ansTHe 5. «AHANMM3 peaJbHOrO CePTH-
(hrkaTa COOTBETCTBUS»
JI: Tema 1.6.0cHOBHBIE TIOJIOKEHUS CEPTH- 4 [Ipobnemuas 2 | CuryanmoHHas 3ajaqa. 6 IIpopabotka yueOHO-
(buKaIy B CHCTEMHOM MEHEIKMEHTE Kade- ro marepuana. [loa-
ctBa CHCTEeMHBII ITOIX0/ K YIIPaBICHUIO TOTOBKA K IPAKTHYE-
KadecTBa. [[pHHINTIBEI 1 0COOCHHOCTH BCE- CKUM 3aHATUSAM
obmero MmeHemkMenTa kadectBa (TQM).
2 | BeimonHeHuWe 3ajaHuil B pa- 6 IIpopabotka yueOHO-

OCHOBHBIE IPUHIIMIIBI YIIPaBJICHUS Kaue-
CTBOM. Moienb CUCTEMBl MEHEKMEHTa
Ka4yecTna.

I1P: 3ansTue 6. «OnpeneneHue NOIMHHO-
CTH TOBapa Mo MITPUX KOy MEXIYHAPOAHO-
ro eBpoctanaapra EAN»

I1P: 3ansTue 7. «PacmmdpoBka MapKUpo-
BOYHBIX 3HAKOB)

0oueii TeTpany.

ro matepuana. [loa-
TOTOBKA K IMPaKTHIe-
CKUM 3aHSITHUSIM

© PI'YTuC




HaumeHoBaHue TeM JEKIMM, MpaKTHye- Bupl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEACHUS
CKHX paboT, 1JabopaTOpHBIX padoT, ce-
muHapos, CPO KonTakTHas paboTa 00y4aroImuxcst ¢ IperoiaBaTesieM
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6/2 JI: Tema 1.7. MexayHapoiHasi 1 MEKIOCY- 2 Tpamutmonnas | 3 | CuTyanmoHHas 3ajada. 3 IIpopaboTka yueOHO-
JlapCTBEHHas cTaHAapTu3auus Mexrocy- Beimonxenue u 3ammuTa npak- ro matepuana. [loa-
napcTBeHHble crannaptel crpad CHI™ B Poc- THYECKUX paboT 5-7 TOTOBKa K TECTHUPO-
cuu. MexxayHapoHble CTaHAapThl CEPUU KoHTpoabHas Touka Ne3 — BaHUIO
ISO 9000, XACCII u ucronas30BaHHE UX B BBINOJHEHHE M 3alllMTa
TOCTHHUYIHOM CEPBHCE. NPaKTHYeCKOii padoThl
IIP: 3ansitue 8. «M3ydyeHue MexayHapo-

HBIX CTaHIapToB KauecTBa ycayr MCO ce-

puu 9000».

3ansatue 9. TecTupoBaHue IO IEPBOMY pasz- 1 | TectupoBanue

ey 1 KonTpoannast Touka Ne4

Koncynpranus 2 | OtBeThl
Ha BO-

IIpomexxyTodHas arTecTanus — 3a4eT 2 yaca TIPOCHI

1/3 JI: Tema 2.1. HopmatuBHas 6a3a craHmapTH- 4 Tpamuimonnas | 2 | Pabora ¢ T'OCT P 50690- 11 | CocraBieHue TepMH-
3armu. O0mepoccuiickne KIacCu(pUKaTOPHI. 2000 HOJIOTHYECKOTO CII0-
OYHKIIUN HAIIMOHAJIFHOTO OpraHa II0 CTaH- Baps

2. Cucremsl
naptuzanmu Poccun (Poccrannmapra).
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HaumeHoBaHue TeM JEKIMM, MpaKTHye-
CKHX paboT, 1JabopaTOpHBIX padoT, ce-
MuHapos, CPO

Bujpl yueOHbBIX 3aHATHH 1 (POPMBI HX POBEACHUS

KonrakrrHas pa60Ta o6yqa}0mnxc;1 C IperoaaBaTcjicM
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yrpasieHus ka- | IIP: 3amartue 10. «Typucrckue ycmyrn. O6-
4eCTBOM e TpeOOBaHUS
2/3 JI: Tema 2.2. O3HaKOMIIEHUE CO CTPYKTYpOH 6 [Mpobnemuas 2 | Padora ¢ T'OCT P 54599- 11 | IIpopaborka yueOHO-
U COJCPKAHUEM CTaHAApPTOB PAa3HBIX BHUIOB 2011 ro marepuana. Ilog-
B 00J1aCTH TypH3Ma M TOCTENPUUMCTBA TOTOBKA K ITPaKTHYe-
IIP: 3anstue 11. Yeayru cpencts pa3merie- CKHUM 3aHATHAM
U, OOmue TpeOGoBaHUS K yCIyraM caHa-
TOPHEB, TAHCHOHATOB, IICHTPOB OTABIXA.
3-4/3 JI: Tema 2.3. Knaccugpukaiusi rOCTUHHI] U 8 Tpaguumonnas | 2 | Pagora ¢ T'OCT P 51185- 11 IIpopaborka y4eOHO-
Jpyrux cpeacts pasmenieHus. CyIHOCTb U 2008. ro marepuana. Iloa-
OpraHM3al[IOHHBIE BONPOCH ITPOBEICHUS KonrpoabHas Touka 1 - TOTOBKA K ITPaKTHYe-
JOOPOBONBHOM CepTUPHUKAINN YCIYT B Ce- BbITIOJTHEHHEe W 3aluTa CKHUM 3aHATHIM
pe Typu3Ma M TOCTENPHMMCTBA: KaIlpyT, NMPAaKTHYECKUX padoT
XaJsliTb, SKOJIOTH3aNMs; OU3HEC-0TENb U TIp.
IIP: 3amsatme 12. Typucrckue yCIyrH.
Cpenctsa pasmenienus. O6mue TpeboBaHUS
5/3 JI: Tema.2.4. YipaBneHue nNpeanpusTUEM Ha 8 Jlexmus- 2 | Pabora ¢ T'OCT P 53423- 11 ITpopabotka yuedHO-
ocHoBe MapkeTrHra. OIeHKa KauecTBa CH- o0cyxeHne 2009 ro marepuana. [lox-
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Howmep Henenu cemectpa

6-7/3

8/3

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpaKTHye-
CKHX paboT, 1JabopaTOpHBIX padoT, ce-
MuHapos, CPO

Bujpl yueOHbBIX 3aHATHH 1 (POPMBI HX POBEACHUS

KonrakrrHas pa60Ta o6yqa}0mnxc51 C IperoaaBaTcjicM
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CTEMBI 00CTYKUBaHUSI. TOTOBKA K MPAKTHYE-
ITP: 3ansTue 13. Typuctckue ycmyru. ['oc- CKHUM 3aHATHIM
TUHHIBI U IPYTHE CPEACTBA PA3MEIICHUS
TypUCTOB. T€PMUHBI M OTIPEICICHUS
JI: Tema 2.5. Ouenka pe3yiabTaTUBHOCTH 8 Jlexuus- 2 | Pagora ¢ T'OCT P 50644- 22 IIpopaborka y4eOHO-
JIeSTeNIbHOCTH OpraHU3alny B 00JIaCTH Ka- o0cyxaeHue 2009 ro marepuana. Iloa-
YecTBa C HCIOJIH30BAHNEM KPUTEPHUEB TIpe- Pemenne cuTyanmoHHBIX 3a- TOTOBKA K IPaKTHYE-
MU 110 Ka4ecTBY. Jad. CKHM 3aHITHSIM TIOA-
ITP: 3anstue 14. Typucrckue yciyru. Tpe- KoHTpoJbHAasi _TO4YKa 2 — TOTOBKA MPE3EHTAINH
OoBaHM 10 0OeCTICYeHUIO OE30MaCHOCTH BbINOJHEHHEe M 3alIMTa MIPOEKTa
TYpUCTOB NpPaKTHYeCKUX padoT
ITP: 3ansaTus 15-17. «Pa3pabotka [TomuTuku 7 | T'pynmoBoii mpoekT 11 IIpopaboTka yae6HO-

B 00JIACTH Ka4eCTBA B TOCTUHUYHOM CCpPBU-
cen

KonTpoabHasa Touka Ne3 -
Mpe3eHTAIUs

ro matepuana. [loa-
TOTOBKA K IMPaKTHIe-
CKHM 3aHSTHSAM I10]I-
TOTOBKA MPe3eHTAIIHI
MIPOEKTa
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HaumeHoBaHue TeM JEKIMM, MpaKTHye-
CKHX paboT, 1JabopaTOpHBIX padoT, ce-
MuHapos, CPO

Bujpl yueOHbBIX 3aHATHH 1 (POPMBI HX POBEACHUS

KonrakrrHas pa60Ta o6yqa}0mnxc51 C IperoaaBaTcjicM
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9/3 1 11 IIpopaboTka yueOHO-
ro matepuana. [loa-
ITP: 3anstue 18. TectupoBanue Mo pasaeny TectupoBanue TOTOBKA K MpPaKTHUYe-
«CucTeMBl yIIpaBIeHHUS Kad4eCTBOM. KontpoabHas Touka Ne4d CKHM 3aHITHSIM TIOA-
TOTOBKA MIPE3CHTAINH
IIPOEKTa
Koncynpranus 2 OTBeTHI
Ha BO-
IIpoMexxyTodHas aTTecTalus — IK3aMeH 2 TIPOCHI
yaca
HUTOTO 50 36 8 158
st 3a04HO# popMBI 00yUeHHS:
s & Hanvenopanne HaunmenoBanue TeM JdeKIUH, OpakTHUE- Bunet yaeOHbIX 3aHITHN ¥ (POPMBI MX TIPOBEACHUS
&
KHUX paboT, 1a00paTOpHBIX padoT, ce-
T = pasnena CKHX paboT, 1ab0opaTopHBIX padoT, ce Y {8 oalla Boasa =&

KonrakTHas paboTa 00y4Jaronuxcs ¢ MpenoaBareiieM
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muHapoB, CPO

3aHsaTusa JICKIITMOHHOI'O THIIA,

®dopma npoBeICHUS 3aHATHS JIEK-

HpaKTI/I‘IeCKI/IC 3aHATHA, aKaa.49acol

®opma poBeeHUA NMPaKTHYe-
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=
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172 JI: Tema 1.1.Benenune. Cuctema cranaap- 1 BronHas 1 | Cemunap ¢ 1enpio yriayoieH- 17 O3HaKOMIIEHHUE C
TU3aLUs U CEPTUUKALNS KaK COCTaBHAs HOH mNpOpabOTKH TEPMUHOB JUTEpaTypoil mo
1. Crangaprusa- 4acTb CUCTEMBI 3HAHUH O TypH3Me U rocTe- o kypcy «CrangapTu3anus u JMCLUITIMHE Ha caii-
umst 1 cepruuka- | NpEEMCTBE. CyIIHOCTD KauecTBsa. yIpaBJIEHUE KAYECTBOM» te OBC
1S KaK HHCTPY- I1P: 3ansarue 1-2. «Tepmunonorus cranaap- znanium.com. Co-
MEHTHI obeciieue- | THU3ALMU, U3YYEHUE MOHSATHUS «KaueCTBO». KouTpoanuas Touka Nel — CTaBJIEHUE TEPMUHO-
HUS KayecTBa BbINOJIHEHHE ¥ 3allUTa JIOrM9ECKOro CIoBaps
CIIyT NPAKTHYECKOil padoThI
1/2 ye JI: Tema 1.2. Ilenu u npyHLIUOBI CTAHAAPTH- 1 Jlexmus- 17 | Ipopabotka yueOHO-
3auuu. @yHkuuu cranaapruzanuu. [lons- o0cyxaenue ro marepuana. Iloa-
TUHHBIN anmapar crangaptuzanuu. Kiacen- TOTOBKA K ITPaKTHYe-
(uKanus cTaHIapToB. CKUM 3aHTHUSIM
2/2 JI: Tema 1.3. ®axTopsl, BAUSIONIAE HA Kave- 17 | IIpopaboTka yueOHO-

CTBO pabOTHI CEPBUCHON opranm3aryu. Ka-
YeCcTBO MepcoHaa, 000py10BaHUs, MaTEPHU-

ro marepuana. [loa-
TOTOBKA K MPaKTHIe-

© PI'YTuC




Howmep Henenu cemectpa

3/2

4/2

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpaKTHye-
CKHX paboT, 1JabopaTOpHBIX padoT, ce-
MuHapos, CPO

Bujpl yueOHbBIX 3aHATHH 1 (POPMBI MX TPOBEACHUS

KonrakrrHas pa60Ta o6yqa}0mnxc51 C IperoaaBaTcjicM
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aJIoB, CPEIICTB U3MEPEHUH, HHPPACTPYKTY- CKUM 3aHATUAM
phl. JlepeBo kauectBa. KauecTBo nmpoaykiuu
M KauecTBO oOcmykuBaHus. [leTns kave-
CTBA.
IIP: 3ansaTtue 3 «[ ocymapcTBeHHas HHPOP-
MAaIMOHHAsI CUCTEMa MapKHUPOBKI»
JI: Tema 1.4. HartmoHansHBIE CHCTEMBI 17 | IIpopaboTka yueGHO-
ya
cragaapTuzanuu 3akoH PO «O Ttexande- ro marepuana. [Tox-
CKOM peryiupoBannny. Kateropuu u oc- TOTOBKA K IPAKTHYE-
HOBHBIE BUIBI cTaHAapTOB B Poccun. Oco- CKUM 3aHATHAM
OCHHOCTH IPUMEHEHHS HAITMOHAIBHBIX KoHTpoabHasi TOUKa
CTaHIApTOB B cepe Typu3Ma u rOCTeIpH- 2 — BBITIOJTHEHHE T
umctBa Poccuu. 3alUTA MPaKTHYe-
I1P: 3ansTue 4 «13y4eHne TEXHUYECKOTO CKOil pa6oThI
3aKOHOJIATEIILCTBAY
JI: Tema 1.5. CepTrdukaThl COOTBETCTBUS, 17 | IIpopabotka yaeOHO-

3HAaKH COOTBCTCTBHA. HO,Z[TBCp)K,Z[eHI/Ie Co-
OTBCTCTBUA. CDOpMLI 00513aTeILHOTO noa-
TBCPIKACHUA COOTBECTCTBUA. I[O6p0BOJ'II)Ha${

ro matepuana. [loa-
TOTOBKA K MPaKTHUie-
CKHM 3aHITHIM

© PI'YTuC




HaumeHoBaHue TeM JEKIMM, MpaKTHye- Bubl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEACHUS
CKHX paboT, 1JabopaTOpHBIX padoT, ce-
muHapos, CPO KonTakTHas paboTa 00y4aroImuxcst ¢ IperoiaBaTesieM
b
o =

< 1 8 =

= b S =4

3 =) ] <

o = = ) =

= o = = = - =

Q = = = = o >

o = = <| 2 S 3 o

= HaumeHoBanue S z s & 5|5 &

o = 1] = = : 4

X paszena o = ®| = =] % =

g ot = = = = = =

= = < = < ant m =

o o Q0 ™ 5] - 5] =) )

) S S ol H w S =¢ 3 =¢

= = ) Sl Q= = Q S Q

o 2 n| 2 F 21 @ = 5 =2 5 =

E O O Q 5} o = < o :-( o

5 o| & o o & F & 8, = S,
w 8| B & | B g 2 | B S E
57 = 2 Bl s o 5 < < <
E gl 2 E S| = o 2 | = - =
= H T = = S
2 s (ST < 2 5 = Q. @) o
s % 2 E & 22 S S oo 3)
SR S = =N R >z | B O (S]

cepruduranyst kak GopMa MmoATBEPIKISHUS

COOTBETCTBHS c(hephl cepBrca U Typu3Ma.

Jexmapannu u cepTUGUKATHL.

IIP: 3ansTHe 5. «AHANMU3 peaJbHOTO CePTH-

(hrkaTa COOTBETCTBUS»

5/2 JI: Tema 1.6.0cHOBHBIE HOJIOKEHUS CEPTHU- 17 | IpopaboTka y4eOHO-
(buKaIy B CHCTEMHOM MEHEIKMEHTE Kade- ro marepuana. [lox-
ctBa CHCTEeMHBII IMOIX0/ K YIIPaBICHUIO TOTOBKA K IPAKTHYE-
KadecTBa. [[pHHINTIBEI 1 0COOCHHOCTH BCE- CKUM 3aHATUSAM
obmero MmeHemkMeHTa kadectBa (TQM).

5/2 OCHOBHBIE TIPUHIIMITHI YIIPABICHUS Kade- 17 | Ilpopaborka yueGHO-
CTBOM. Mo/ieib CUCTEMbI MEHEKMEHTA ro marepuana. Ilox-
KauecTBa. TOTOBKA K ITPAaKTHYE-
I1P: 3ansaTue 6. «OnpeneneHue moIMHHO- CKHUM 3aHATHAM
CTH TOBapa Mo MITPUX KOy MEXKITYHAPOTHO-
ro eBpoctanaapra EAN»

I1P: 3ansarue 7. «Pacumdpposka Mapkupo-
BOYHBIX 3HAKOBY»
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HaumeHoBaHue TeM JEKIMM, MpaKTHye- Bubl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEACHUS
CKHX paboT, 1JabopaTOpHBIX padoT, ce-
muHapos, CPO KonTakTHas paboTa 00y4aroImuxcst ¢ IperoiaBaTesieM
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6/2 JI: Tema 1.7. MexayHapoiHasi 1 MEKIOCY- 17 | IIpopaboTka yueOHO-
JlapCTBEHHas cTaHAapTu3auus Mexrocy- ro matepuana. [loa-
napcTBeHHble crannaptel crpad CHI™ B Poc- TOTOBKa K TECTHUPO-
cun. MexxayHapoIHBIe CTaHAAPTHI CEPHH BaHUIO
ISO 9000, XACCII u ucnonb30BaHUE UX B KoHTpoabHas TOY-
TOCTHHUYIHOM CEPBHCE. Ka 3 — BbINOJIHEHHE
IIP: 3ansitue 8. «M3ydyeHue MexayHapo- M 3210UTa NPAKTH-
HBIX cTaHAapToB kauecTsa ycayr UCO ce- 4yeckoii padoThl.
puu 9000».
3ansatue 9. TecTupoBaHue IO IEPBOMY pasz- 1 | TectupoBanue
ey 1 KonTpoannast Touka Ne4
Koncynpranus 2 | OtBeThl

Ha BO-
IIpomexxyTodHas aTTeCTalluy - 3a4€T 2 HPOCHI

1/3 JI: Tema 2.1. HopmatuBHas 6a3a craHmapTH- 2 TpanuimonHas 15 | CocraBieHne TepMH-
3armu. O0mepoccuiickne KIacCu(pUKaTOPHI. HOJIOTHYECKOTO CII0-
OYHKIIUN HAIIMOHAJIFHOTO OpraHa II0 CTaH- Baps

2. Cucremsl
naptuzanmu Poccun (Poccrannmapra).
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HaumeHoBaHue TeM JEKIMM, MpaKTHye-
CKHX paboT, 1JabopaTOpHBIX padoT, ce-
MuHapos, CPO

Bujpl yueOHbBIX 3aHATHH 1 (POPMBI MX TPOBEACHUS
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ynpasieuus ka- | IIP: 3amartue 10. «Typucrckue ycayrn. O6-
4eCTBOM e TpeOOBaHUS
2/3 JI: Tema 2.2. O3HaKOMJIEHHE CO CTPYKTYpPOM 15 | IIpopaborka yueOHO-
W COJCp)KaHMEM CTaHIApTOB Pa3HBIX BHJIOB ro marepuaina. [Tox-
B 00J1aCTH TypH3Ma M TOCTENPUUMCTBA TOTOBKA K ITPaKTHYe-
IIP: 3anstue 11. Yeayru cpencts pa3merie- CKHUM 3aHATHAM
U, OOmue TpeOGoBaHUS K yCIyraM caHa-
TOpPHUEB, TAHCHOHATOB, IIEHTPOB OTIBIXA.
3-4/3 JI: Tema 2.3. Knaccugpukaiusi rOCTUHHI] U 1 | Padora ¢ T'OCT P 51185- 14 | IIpopaboTka y4eOHO-
Jpyrux cpeacts pasmenieHus. CyIHOCTb U 2008. ro marepuana. Iloa-
OpraHM3al[IOHHBIE BONPOCH  ITPOBEICHUS BrinonHeHue 1 3aImuTa_rpak- TOTOBKA K ITPaKTHYe-
JOOPOBONBHOM CepTUPHUKAINN YCIYT B Ce- THdeckux padot 10-12 CKHUM 3aHATHIM
pe TypH3Ma W TOCTENPUUMCTBA: KampyT, KontpoabHasi Touka 1 —
Xallsib, YKOJOTH3aNNs; OU3HEC-0TeNb H IIp. BbINOJHEHHEe M 3alIMTa
IIP: 3amsatme 12. Typucrckue yCIyrH. NMPaKTHYECKO#i padoThl
Cpenctsa pasmenienus. O6mue TpeboBaHUS
5/3 JI: Tema.2.4. YipaBneHue nNpeanpusTUEM Ha 14 | IIpopabotka yueOHO-

OCHOBC MapKCTHUHTA. O1rieHKa KauecTBa CH-

ro marepuana. [loa-
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Howmep Henenu cemectpa

6-7/3

8/3

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpaKTHye-
CKHX paboT, 1JabopaTOpHBIX padoT, ce-
MuHapos, CPO

Bujpl yueOHbBIX 3aHATHH 1 (POPMBI MX TPOBEACHUS
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CTEMBI 00CTYKUBaHUSI. TOTOBKA K MPAKTHYE-
ITP: 3ansaTue 13. Typuctckue ycmyru. ['oc- CKHUM 3aHATHIM
THUHHIEI U IPYTHE CPEACTBA PA3MEIICHUS
TypUCTOB. T€PMUHBI M OTIPEICICHUS
JI: Tema 2.5. Ouenka pe3yabTaTUBHOCTH 14 IIpopaborka y4eOHO-
JICSITEIBHOCTH OPTaHU3AIMH B O0JIACTH Ka- ro marepuana. [loa-
YecTBa C HCIOJIH30BAHNEM KPUTEPHUEB TIpe- TOTOBKA K IPaKTHYE-
MU 110 Ka4ecTBY. CKHM 3aHITHSIM TIOA-
ITP: 3anstue 14. Typucrckue yciyru. Tpe- TOTOBKA MIpe3eHTa-
OoBaHM 10 0OeCTICYeHUIO OE30MaCHOCTH U
TYpUCTOB KonTpoabHas Tou-
Ka 2 — BbINOJIHEHHE
M 3aI0HTA MPAKTH-
yecKoil padoThI
14 | IIpopaGoTka yueOHO-
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HaumeHoBaHue TeM JEKIMM, MpaKTHye-
CKHX paboT, 1JabopaTOpHBIX padoT, ce-
MuHapos, CPO
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ITP: 3ansaTus 15-17. «Pa3pabotka [TomuTuku ro marepuana. [lox-
B 00J1aCTH Ka4eCcTBa B TYPUHIYCTPHH U rOC- TOTOBKA K [TPaKTHYe-
TUHUYHOM OM3HECEe» CKUM 3aHSTHSIM O/
TOTOBKA MPE3CHTAIIH
poeKTa
KourpoabHas To4-
Ka 3 - npe3eHTanus
TecrupoBanue
9/3 [1P: 3ansarue 18. TectupoBanue mo pazaery I | Konrposbuas Touka Ned 14 | IIpopaborka y4eOHO-

«CucreMsl YIpaBJICHUSA KAYECTBOM).

ro marepuana. Iloa-
TOTOBKA K ITPaKTHYe-
CKUM 3aHATHSIM MO~
TOTOBKA MIPE3eHTalUU
IIPOEKTa

Koncynpranus

HpOMe)KyTO‘{Ha}I aTTeCTalMs - OK3aMCH

OTBeTHI
Ha BO-
TIPOCHI

© PI'YTuC
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6. IlepeyeHb yueOHO-METOAUYECKOT0 00eceYeH sl JIs CAMOCTOSTe/IbHO PadoThl 00y4arouuX-

CH Mo AMCUMIIJIMHE

JlJis1 caMOCTOATENBHON pabOThI IO TUCIUILIMHE 00YYAIOIINeCcs UCIIONB3YIOT ClIeAyIolee yaeo-

HO-MCTOJHYCCKOC obecrneueHue:

Ne Tema TPY/10€eMKOCTh YueoHo-MeToIHUECKOE OGeceueHHe
n/n B aKa/1.Y.

Ou. | 3aou.

(2 cemectp)

1 1.Benenue. Cucrema cranpaptuzanus u | 11 17 1. Cranpapruzanuss ¥ KOHTPOIb KadyecTBa
cepTudUKaIUI Kak COCTaBHASI YaCTh TYPHUCTCKHX yCIIyT: YueOHoe mocobue / O.M.
CHCTEMBI 3HAaHUI 0 TypHU3Me H TOCTe- ITaxomoBa. - M.: HUIL| MHOPA-M, 2016
npurMcTBe. CYIIHOCTh Ka4eCTBa. Pexum JOCTyIa

2 2. llenu ¥ NPUHLIKIBI CTAHJAPTU3ALH. 11 17 http://znanium.com/catalog.php?bookinfo=48
OyHKINK cTaHaapTH3ami. [IoHATHii- 5674
HBIH anmapar crangaprusanuu. Kinaccu- 2. OCHOBBI METPOJIOTHH, CTAHJAPTU3ALUH 1
(buKaIws CTaHIapTOB. ceprudukanmu: Yuedbnoe mocoodue / H.JI.

3 3. ®aKTOPEI, BIUAIOIIHE HA KAYECTBO 11 17 Hy6osoii, E.M. IlopTHOB. - M.: U] ®POPYM:
paboThl cepBUCHOM opranusanuu. Kaue- HUIT UHOPA-M, 2014. Pexum octyna
CTBO MEpCoOHaa, 000PyI0BaHUS, MaTe- http://znanium.com/catalog.php?bookinfo=44
pHAJIoB, CPEJICTB U3MEPEHH, HH]pa- 7721
cTpyKTyphl. [lepeBo kauectBa. KauectBo 3. YmpasnieHue kauecTBOM: Y4eOHOe mocooue
MPOIYKIUH U KAYECTBO OOCITYKUBAHMS. /¥O.T. Hlecronan, B.JI. lopodees, H.1O.
Tletns kadyecTBa. [Tecroman, 3.A. Aanpeesa. - M.: HUL]

4 4. HaupoHaJbHbIE CHCTEMBI CTaHAapTa- | 11 17 NHOPA-M, 2014 Pexum noctyna
3anuy 3akoH PP «O TeXHMIECKOM pery- http://znanium.com/catalog.php?bookinfo=38
JMpoBaHMMY. KaTeropiu 1 ocHOBHBIE 9993
BHJIBI cTaHAapTOB B Poccnn. OcobeHHo- 4. YnpaBlieHHE Ka4€CTBOM: y4eOHOE
CTH IIPUMEHEHHS HAIIMOHANBHBIX CTAH- nocobue/A.M.Enoxos - 2 u3f., nepepa6. u
JapToB B C(bepe TypHU3Ma M TOCTEIPH- JOII. - M.: HI/H_[ I/IHCDPA-M, 2015. Pexum
umctBa Poccun. JIOCTYyTa

5 5. CepTI/IqJI/IKaTI)I COOTBETCTBHUSI, 3HAKU 11 17 htt[g://znanium.com/catalog.[3h[g‘?b00kinf0:48
cooTBeTcTBUS. [loATBEPIKIEHHE COOT- 6424
BercTBHA. DOPMBI 0043aTEIBHOTO MO 5.YnpaBieHne Ka4eCTBOM: CaMOOIIEHKA:
TBEPIKICHHUS COOTBETCTBHS. J[0GPOBOIL- Yyebnoe mocobue / b.U. I'epacumos, A.1O.
Hast cepTH(UKALHS KaK GopMa To/1- CwmsukuH, E.B. I'epacumosa, I'.A. Cocenos. -
TBEPIKJICHHS COOTBETCTBHS cephl cep- M.: ®opym:HUL UHOPA-M, 2013. - Pexum
BHCa U Typu3Ma. Jlekiapauuu u cepTu- Aocryna:

(UKATHL http://znanium.com/catalog.php?bookinfo=40

6 6.0OcHOBHBIC TIOJIOXKEHUS cepTudukarmmm | 12 34 1937
B CHCTEMHOM MEHE/DKMEHTE KayecTBa
CHCTEMHBIH TOAX0/ K YIPABJICHHIO Ka-
yecTBa. [I[pUHIUITBI 1 0COOCHHOCTH BCe-
00111ero MEHe/PKMEHTa KauecTBa
(TQM). OcHOBHBIE IPUHIMIIBI YIIPaBIIE-

HUS KQ4eCTBOM. MOJIe)Ib CUCTEMBI Me-
HE/DKMCHTA KadyeCTBa.
7 7. MexayHapoaHas 1 MeXrocyaap- 3 17
CTBCHHAs CTaHJapTH3aImsa Mexrocy-
JapcTBeHHble cTanaaptel ctpad CHI™ B
Poccuun. MexyHapoaHbIe CTaHIAPTHI
cepun [SO 9000, XACCII u ucmois30-
BaHHE MX B TOCTHHUYHOM CEpBHCE.
(3 cemecTp)

8 1. HopmaruBHas 6a3a cranmaptuzanuud. | 11 15 1. CrammapTH3anyisi U KOHTPOJb KadecTBa
O6mepoccuiickme KITacCU(PUKATO- TYPHUCTCKHX yCIIyT: YueOHoe mocobue / O.M.
pel. OYHKIIMA HAIIMOHAIHHOTO OpTaHa Io ITaxomoBa. - M.: HHUI] MH®PA-M, 2016
cragpaptusanuu Poccun (Poccranaapra). Pexum JOCTyTIa

9 2. O3HaKOMJIEHHE CO CTPYKTypou u co- | 11 15 http://znanium.com/catalog.php?bookinfo=48

JACPIKAHUCM CTAHAAPTOB pa3HbIX BUIOB B
obactu Typu3Ma U TOCTCOPUHUMCTBA.

5674
2. OCHOBBI METPOJIOTHH, CTAHAAPTU3ALUU U

© PT'YTuC
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http://znanium.com/catalog.php?bookinfo=447721
http://znanium.com/catalog.php?bookinfo=389993
http://znanium.com/catalog.php?bookinfo=389993
http://znanium.com/catalog.php?bookinfo=486424
http://znanium.com/catalog.php?bookinfo=486424
http://znanium.com/catalog.php?bookinfo=401937
http://znanium.com/catalog.php?bookinfo=401937
http://znanium.com/catalog.php?bookinfo=485674
http://znanium.com/catalog.php?bookinfo=485674

10

3. Kilaccudukanust TOCTUHHI ¥ IPYTHX
cpeacts pasmenieHus. CymHOCTb U opra-
HU3ALHOHHBIE  BOMPOCHl  HPOBEACHUS
JIOOPOBOJILHOM CcepTU(QUKALMKN YCIYr B
cdepe Typu3Ma M rOCTEIPUMMCTBA: Kalll-
pPYT, Xausib, OSKOJOTM3alus; Ou3Hec-
OTeJNb U Mp.

11

14

11

4. YrpasieHue IpeInpusITueM Ha OCHOBE
MmapkeTrHra. OIeHKa KauecTBa CHCTEMbI
00CITy)KUBaHUsI.

11

14

12

5. OmeHKa pe3ynbTaTUBHOCTH AEATEIBHO-
CTH OpTaHM3aIUH B 00IaCTH KauecTBa ¢
HCTIOJIb30BaHUEM KPUTEPHUEB IIPEMHUIA 110
Ka4ecTBy.

44

42

ceprudukanmu: Yuedbnoe mocoodue / H.JI.
Hy6oBoii, E.M. TToptHoB. - M.: U]l ®DOPYM:
HULl UHOPA-M, 2014. Pexxum noctyna
http://znanium.com/catalog.php?bookinfo=44
7121

3. YmpasneHue kauecTBOM: Y4eOHOe mocooue
/ ¥O.T. lllectoman, B.J[. [lopodees, H.1O.
[Tecroman, 3.A. Aaapeesa. - M.: HUL]
NH®PA-M, 2014 Pexum moctymna
http://znanium.com/catalog.php?bookinfo=38
9993

4. YrpaBieHrue Ka4eCTBOM: yaeOHOe
nocooue/A.M.Enoxos - 2 u3a., nepepad. u
nor. - M.: HUAL] UH®PA-M, 2015. Pexum

JIOCTYyTIa
http://znanium.com/catalog.php?bookinfo=48
6424

5.YnpasieHue KaueCTBOM: CAMOOIICHKA:
VY4ebnoe mocobue / b.1. I'epacumos, A.1O.
CwmsukuH, E.B. I'epacumosa, I'.A. Cocenos. -
M.: ®opym:HUL] UTHOPA-M, 2013. - Pexum
JIOCTyTA:
http://znanium.com/catalog.php?bookinfo=40
1937

7. @OH OLIEHOYHBIX CPEACTB VISl MPOBeeHUs TeKYIel U MPOMeKYTOYHOM aTTecTallMU 00yUa-
OILIUXCH 10 TUCHUILINHE

7.1. IlepeyeHb KOMIIETEHIMH ¢ YKa3aHUEM 3TanoB X ()OPMHUPOBAHUS B IIpoLiecce OCBOCHHA 00-
pa3oBaTebHOI MPOrpaMMbl

Ne WNunexe | ConmepkaHue KoMIIe- Pasgen nuc- B pesynpraTe m3ydeHus pasnena TUCIHUIUIHHEL, 00ec-
IH | KOMITe- | TCHIUH ITUTUTHAHEI, MIeYMNBAIONIETO (POPMUPOBAHNE KOMITETCHIINH (MIIH €€
TEHIIUU | (MU €€ YaCTH) obecreunBaro- | 9acTH) O0yJAIONIMIICS TOJIKEH:
IIMA 3TaIbI 3HATh yMETh BIIaIETh
¢dopmupoBa-
HHUE KoMIIe-
TEHUUU (WU
ee 4acTH)
2 OIIK- O1neHMBaeT KauecTBO 1 Cranpapti- | -  HOpMa- | - OPOBOJUTH aHa- - Ha IIpaKTUKE
3.1 OKa3zaHus yciIyr B cdepe | 3anms U cep- TUBHO- JIN3 COOTBETCTBUS METoJlaMu
TOCTETIPUIMCTBA 1 00- THPUKAISL MPAaBOBYIO M | KadecTBa  YCIyT OIICHKH
MIECTBEHHOTO MATAaHUA | KaK HHCTPY- TEXHOJIOTH- | TOCTHHHUYHOTO COOTBETCTBHS
C y4eTOM MHEHHS 0~ MEHTHI obec- YEeCKYIO MIPEIIPHUATHSA, TEXHOJIOTHYECK
TpeOuTeNeH 1 3anHTe- TICYCHUS Ka- JTIOKYMEH- HOpPMATHUBHBIM UX TIPOIECCOB
PECOBaHHBIX CTOPOH. YecTBa yCIyT TaIuio, pe- | TpeOOBaHMAM; CTaHIapTaM
TJIAMECHTH- - IPOBOAWTH aHa- KadecTBa
2. Cucremsl PYIOLIYIO JIU3 OT3BIBOB MO-
yIpaBJIeHUs JIesITeNb- Tpeburenei
Ka4eCcTBOM HOCTh
npeanpusi-
THil chepsl
TOCTEIIPH-
HMCTBa W
o01e-
CTBCHHOTO
MTUTAHUS,;
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OIIK-
32

ObecnieunBact, Tpedye-
MO€ OTEYECTBCHHBIMH U
MEKTyHAPOTHBIMH
CTaH/IapTaMHU, KAYeCTBO
MPOLIECCOB OKA3aHUS
ycnyr B chepe rocre-
TPUUIMCTBA U 0011e-
CTBEHHOTO MTUTAHUS

1 Crangaprtu-
3anms u cep-
TUPUKATS
KaK HHCTPY-
MEHTBI 00ec-
[eYeHus Ka-
YecTBa yCIyT

- MCTOAbI
OLCHKH CO-
OTBCTCTBHA
cTaHJgapTam
KadycCTBa

- IPUMEHSTH 3Ha-
HHs B o0nactu
CTaHJAPTU3AIIH
TOCTHHUII, HOpMa-
TUBHO-TIPABOBYIO U
TEXHOJIOTUYCCKYIO
JIOKYMEHTAIHIO
(1CO 9000,

HBIE CUCTEMBI)

(1CO 9000, XACCII,
I'OCT, uarerpupoBan-

2. CucreMsbl
yIpaBICHUS
KauyeCTBOM

XACCIL I'OCT,
MHTETPUPOBAHHbIC
CHCTEMBI), peria-
MEHTHPYIOLIYIO

PBI TOCTENIPUHM-

HOTI'O IUTAHUA

JIESITeNIbHOCTD Ce-

CTBa U O0IIECTBEH-

- HaBBIKaMHU
NPUMEHECHHUS
HOPMaTHBHO-
MpPaBOBOU U
TEXHOJIOTHYe-
CKOH TIOKyMEH-
Taluy Mpu
OCYIIECTBICHHN
(hyHKIIMOHAITB-
HBIX 00sI3aHHO-
CTel mpennpu-
atuit cepsl
TOCTEIIPUUM-
CTBa M 00I11e-
CTBCHHOI'O ITH-
TaHMs

7.2. Onucanue nNokasaresjiel 1 KpUTepHeB OLCHNBAHUS KOMIIETEHIMI HA Pa3HBIX ITanax ux
(opMupoBaHusl, ONMCAHUE KA OLCHNBAHUSA

PesyabTaTt 00y4yenns mo auc-
IUILIHHE

Iloka3zarenan omne-
HUBaHHS

Kpurepnii onenuBanns

JTan ocBOEHHA KOM-
neTeHnnn

3HaHUEe HOPMAaTHBHO-NPABOBOI
U TEXHOJIOTHUECKOH JOKyMEH-
TaIlid,  PErJIAMEHTUPYIOIIYIO
JIeSITeTTHHOCTD TIPEaIPUATHHA
chepsl TOCTENPUUMCTBA U 00-
[IECTBEHHOTO MMUTAHHUS;
YMeHue TMpoBOAWUTH  aHAIU3
COOTBETCTBHUS KauecTBa YCIyT
TOCTHHUYHOTO IPEATIPUSATHSI U
NPEANPUSITHS [TUTaHUsI, HOpMa-
TUBHBIM TPeOOBaHMSM; aHaN3
OT3BIBOB NOTpEOHTENEH
Bnanenne crnocoOHOCTBIO TpH-
MEHSITh Ha IPAaKTUKE METOJbI
OIICHKH COOTBETCTBHS TEXHO-
JIOTHYECKUX IIPOIECCOB CTaH-
JlapTaM KadecTBa

Bremonnenne n
3aIuTa mpaKkTHye-
CKUX paboT, TeCTH-
poBaHUe, Mpe3eH-
Tanus

CTylneHT HOeMOHCTpUpPYET 3HAaHUE
HOPMaTHBHO-IIPABOBOH M TEXHOJIO-
THYECKOH JOKYMEHTAIlH, perja-
MEHTHPYIOIIYIO JeSITeTHHOCTD
IpeanpusaTHid chepsl TOCTETIPHUM-
CTBa U OOIIECTBEHHOTO ITUTAHMUS;
CTyneHT IEeMOHCTPHUPYET YMEHHE
MIPOBOJUTH aHAIN3 COOTBETCTBUS
KayecTBa  yCIyr T'OCTHHHYHOTO
TNPEINPUATHS U TPESIIPUATHS TTH-
TaHMs, HOPMATHBHBIM TpeOOBaHH-
sIM; aHAJIM3 OT3BIBOB NOTpeOuTEICH
CTyIeHT NIeMOHCTPUPYET CIoco0-
HOCTBIO TIPUMEHSTh Ha IPaKTHKE
METOIBI OI[EHKH COOTBETCTBHS TEX-
HOJIOTHYECKUX MPOIECCOB CTaHIAp-
TaM KauyecTBa

3akperieHre crmocoOHo-
CTU OLICHUBATh KAYECTBO
OKa3aHWA yCIyT B chepe
TrOCTENPUMMCTBA U 00-
IIECTBEHHOT'O MTUTaHHUS C
Y4eTOM MHEHHUs [IOTpe-
outenell u 3aUHTEPECO-
BaHHBIX CTOPOH

3HaHUE METOJOB OIIEHKU COOT-
BETCTBHS CTaHJApTaM KadecTBa
YMeHue TpUMEHSATh 3HAHUS B
001acTH CTaHJapTH3AIMUA TOC-
THHUL, HOPMATHBHO-TIPABOBYIO
U TEXHOJOTHYECKYI0 JTOKYMEH-
tauio (MCO 9000, XACCII,
I'OCT, wunHTerpupoBaHHbIE CH-
CTEMBI), PETIAMEHTUPYIOLIYIO
NeSTeTbHOCTE  chephl TOCTe-
MPUAMCTBA ¥ OOIIECTBEHHOTO
MU TaHUSA

Brnagenne HaBBHIKAMH IIpUMeE-
HEHUs] HOPMaTHBHO-TIPABOBOH U
TEXHOJIOTHYECKON JIOKyMEHTa-

UM  TpU  OCYIICCTBICHUU
(YHKIMOHAJBHBIX  00sI3aHHO-
credl  npennpusaTHi  cdepbl

TOCTENPUUMCTBA U OOIIECTBEH-
HOTO TMUTaHUS

BrimosiHeHUE U
3alluTa NpakTuye-
CKUX paboT, TecTH-
poBaHUe, Mpe3eH-
Talus

CTyneHT [eMOHCTPUPYET 3HAaHHUE
METOJIOB OLICHKH COOTBET-
CTBHS CTAaH/IapTaM KauecTBa
CTyIeHT NeMOHCTPUPYET YMEHHUE
NPUMEHATh 3HaHWUS B  00JacTu
CTaH/JapTU3alMU TOCTHHHILI, HOpMa-
TUBHO-IIPAaBOBYI0 M TEXHOJIOTHYE-
ckyro nokymentanuio (MCO 9000,
XACCII, T'OCT, wunHTerpupoBaH-
HBIE CHCTEMBI), PETJIIAMEHTHPYIO-
IIyI0 JEATENbHOCTh cepbl rocre-
MPUMMCTBA M OOIIECTBEHHOTO IIH-
TaHHsA
CTyIeHT MpOAEMOHCTPHPOBAIl BIIa-
JICHHE  HaBBIKAMH  NPUMEHCHHS
HOPMaTHBHO-IIPABOBOH M TEXHOJIO-
TMYEeCKOW JTIOKYMEHTALMH IIPH OCY-
LIECTBJICHUU (YHKIIMOHAJIBHBIX
oOsi3aHHOCTEW TpeanpuaTuii cde-
PBI TOCTENPUHAMCTBA U OOIIECTBEH-
HOT'O MUTAHUS

3akperuieHre rOTOBHO-
cTH 00eCIeYeHus, Tpe-
OyeMoe OTeUeCTBCHHBI-
MH U MEXJyHapOIHbIMU
CTaH/IapTaMH, Ka4eCTBO
MPOLIECCOB OKA3AHUS
ycIyT B chepe rocre-
TIPUAMCTBA U 001IIe-
CTBEHHOT'O [TUTAHHS
(MUCO 9000, XACCII,
I'OCT, unrerpupoBas-
HBI€ CHCTEMBI)
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Kputepun u mkajia oeHUBAaHUS OCBOEHHS 3TANOB KOMIIETEHIUI Ha
NPOMEKYTOYHOM aTTecTAlHN

KoHTpoib mpoMexyTouHOH YCIEeBaeMOCTH CTYJIEHTOB IO JUCHUUIUIMHE CTPOUTCS Ha OallIbHO-
PEUTHHTOBOM cHcTEMe M 3aKII0YaeTCsl B CYMMHUPOBAHUU 0allIOB, MOMYYEHHBIX CTYJACHTOM IO pe3yJib-
TaTaM TEKYLIEro KOHTPOJISL U UTOIOBOM pabOTHI.

Texymmii KOHTPOJIb peanu3yeTcs B pOpMax TECTHPOBAHHUS, OLCHKH KadecTBA U aKTHBHOCTH
paboThl HA MPAKTUYECKUX 3aHATHUSIX, aHAJIN3a T0OPOCOBECTHOCTU M CaMOCTOSATEIHHOCTH MU Hamuca-
HUHM TBOPYECKHUX paboT, pelIeHus 3a/1a4, MOCEIIaeMOCTH 3aHATUH U T.A4. B ceMecTpe 1o aucuuIirHe
YCTaHABIIMBAETCS MEPOIPUITHS TEKYLIETO KOHTPOJISI yCIeBaeMOCTH (4 «KOHTPOJIBHBIX TOYKW»). BbI-
NIOJTHEHHE BCEX 3a/IaHUM TEKYILEro KOHTPOJIs ABISETCS 00s3aTeNbHBIM Ul CTYACHTA U SBISETCS OC-
HOBaHHMEM JIsI TOMYCKa K MPOMEXYTOUYHOM aTTecTaluu.

K kputepusiM BbICTaBICHHUS PEUTHHTOBBIX OIICHOK TEKYIIETO KOHTPOJISI OTHOCSTCS:

OCHOBHbBIE KPUTEPUH:

- OIICHKA TEKYIIEH yCIIeBaeMOCTH 110 UTOraM pabdOThl HAa CEMUHApax;

- OLICHKH 32 MUCbMEHHBIEC PabOTHI (pedepaTsl, TOKIAIbI, PEIICHHUE 3a1a4 U Jp.);

- OLICHKH TEKYILEH YCIeBaeMOCTH IO UTOTaM MHTEPAKTUBHBIX (POPM NMPAKTHUECKUX 3aHATHH
(1eToBBIC UTPBI, TUCKYCCUH U . );

- IOCEUICHNE YUeOHBIX 3aHATUH.

JlononHuTENbHBIE KPUTEPUU:

- aKTUBHOCTD Ha JICKIMSIX ¥ CEMUHAPCKUX 3aHATHAX, HHTEPEC K U3y4aeMOMYy IPEaAMETY;

- BIIaJICHHE KOMIBIOTEPHBIMU METOAAMH M3Y4YEeHHsI MPEeIMEeTa, YMEHUE FOTOBUThH MPE3eHTALNN
JUIs KOoH(epeHIii, ncnonbp3oBanue MuTepHeTa, npodeccuoHanbHbIX 0a3 JaHHBIX MPU MOATOTOBKE K
3aHATHUSM U HAIIMCAaHUM MMHMCbMEHHBIX padoT;

- 00s3aTeNbHOE MOCEIICHHE YUEOHBIX 3aHATHIA;

- OLIEHKA CaMOCTOSITeNIbHOM pabOThI CTYIEHTA;

- y4JacTue CTyJeHTa B paboTe opraHu3yeMsbix kKadeapoii (huiamaaoM) KpyribIx CTOJIOB, KOHpe-
pEHIUH U Tp.;

- 0011 ypOBEHb IPABOBOW KYJIBTYPHI, 3PYIUIHS B 00IACTH MPABOBBIX IPOOIEM.

Pe3ynbTaThl MpOMEXYTOUHOW aTTECTAllMM OMPEACNSIIOTCS OlleHKamu '"oTiau4yHo", "xopomo",
"'y IOBIETBOPUTENHHO", "HEYIOBIETBOPUTENHHO" ((PopMa MPOMEKYTOUHOI aTTeCTalluy — 3K3aMEH HITH
nuddepeHIpoBaHHbIN 3a4eT) U "3auTeHo", "He 3auTeHo" ((hopma MpoMeKyTOYHOM aTTECTAIlluu — 3a-
4er).

B cootBerctBuu c [lonoxkennem «o MPOBEIEHUU TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U IPO-
MEKYTOUYHOM aTTecTaluy 00ydJaronmMxcs Mo o0pazoBaTeIbHBIM IPOrpaMMaM BBICIIEI0 00pa3oBaHUs -
nporpaMmam OakajaBpuata U mporpamMmaM MarucTpaTypbl, pealu3yeMbIM Mo (erepalbHbIM Tocyaap-
CTBEHHBIM 00pa30BaTENIbHBIM CTaHIApTaM» PEHTHHIOBasl OIIEHKA CTYACHTOB IO KaXIOW y4eOHOH
JTUCIUTIIINHE HE3aBUCHUMO OT €€ O0IIeH TPyJ0eMKOCTH, onpenensercs mo 100-0amipHoi mKaie B Kax-
noM cemectpe. Pactipenenenue 6auioB peHTHHIOBOM OLEHKH MEXAY BUAaMHU KOHTPOJISI pEKOMEHIYeT-
Csl yCTaHABJIMBATh B CIEAYIOIEM COOTHOUICHHUH:

[TocemaemocTs — nocenieHue 3aHATUN JICKIIMOHHOTO THUIIA (32 UCKJIIOYEHUEM MOTOYHBIX) U 3a-
HATUN CEMHUHApPCKOTO TUIA OLIEHMWBAETCS HAKOMUTEIHHO CIEIYIOIIUM 00pa3oM: MaKCUMAaJIbHOE KOJH-
4ecTBO 0asIoOB, OTBOJUMBIX Ha yueT nocemaemoctu (30 6amioB), IeTUTCS Ha KOJTMYECTBO JICKIHH (32
UCKJTIOYEHHEM TOTOYHBIX) U MPAKTUYECKUX 3aHATHI 1o aucuuiuinie. [lonydeHHoe 3HaueHue onpee-
JSIeT KOJIMYEeCTBO OaioB, HAOMpPaeMbIX CTYJCHTOM 3a MocelleHne oaHoro 3ausaTus. [lo pemenue Yye-
HOTO coBeTa Briciieil mKobl Typu3Ma, HHAYCTPUH TOCTENPUUMCTBA U TU3aiiHa MMOCEIaeMOoCTh yueo-
HBIX 3aHATUH MOXKET HEe YUUTHIBATHCS MIPH OLICHUBAHUH PE3YyJIbTATOB OCBOCHUS TUCIIUILIHH.

YcneBaeMoCTh — OIIEHKA YCHEBA€MOCTH BBICTABIISIETCS 3@ BBIMOJHEHUE 33JaHUN TEKYILIETro
KOHTpOJIS 1o auciumuinHe. Kak mpaBumiio, B cemectpe 4 MEpONpHATHS TEKYIEro KOHTPossd (4 «KOH-
TPOJIBHBIX TOYKWY»), IPUUEM BBINOJIHEHHE BceX 4 3aaHMil TEKYIIETr0 KOHTPOJIS ABIsETCS 00s3aTeNb-
HBIM U151 cTyAeHTa. [Ipu oOHapykeHUH MpernogaBaTeieM B BBHIIOJIHEHHOM CTYJICHTOM 331aHUU TUIaru-
aTa JJaHHOE 3aJlaHue oleHnBaeTcs 0 6aJIJIOB U CYMTAETCS HE BBITOJIHEHHBIM.
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[TpakTueckue 3aHATHSA (MEXKAY «KOHTPOJbHBIMU TOYKAMHU») MPOBOJAATCS B aKTUBHOM M HH-
TEPaKTUBHOU (opMe (IUCKYCCHH MO U3yYEHHOMY MaTepuaiy, pa30op CUTyallil U T.11.), B ayIUTOPHH
WIM BHE ayIUTOpUHU (Ha BbICTaBKe, Hanpumep). HecMoTps Ha TO, 4yTO mpernoaaBaTeb He OLEHUBAET B
Oayutax CTyJIeHTa Ha KaXJIOM 3aHATUH, B TOKE BpeMs IIperoiaBaTesb (UKCUPYET aKTUBHOCTh Ha 3aHs-
TUU U TIPH MOABEICHUN UTOTOB 3a ceMecTp HauuciaseT oT 0 10 5 pedTUHTOBbIX OOHYCHBIX OaJlJIOB 3a
AKTUBHOCTH Ha 3aHATHUSIX.

Pe3ynpTaThl TEKyIIEro KOHTPOJIA YCIIEBAEMOCTH YYMTBIBAIOTCS NPU BBICTABICHUH OLIEHKU B
XOJ€ IPOMEKYTOUYHON aTTECTALlUH.

Jlng nomycka K IpOMEXYTOYHOM aTTecTallud OOy4yarolUICs OJKEH BBIOJHUTH BCE MEPO-
IOPUTHS TEKYILEr0 KOHTPOJIS MO JUCHUIUIMHE (HE MMETh 33J0JDKEHHOCTEH MO TEKYILIEH KOHTPOJIIO
yCIIeBaeMOCTH) U HaOpaTh B 0OIIEH CIIOKHOCTH HE MeHee 51 Oaa.

[lepeBon peHTHHIOBBIX OAJUIOB B UTOTOBYIO 5 — OAJIIBHYIO IIKATy OLEHKY OCYIECTBIISETCS B
COOTBETCTBUM C TAOIHUILIEH.

ABTOMaTHyecKas OoleHKa banner O06mas
Bbannei 3a bannel 3a
3a  3a- cyMMa Hrorosas oreHka
CEMECTp | 3a4eT | 3K3aMeH qer dKsamen | &
90-100* | 3auer | 5 (OTIAMYHO) - - 90-100 | 5 (oTMuHO)
71-89 4 (xoporro)
-8O* - -
71-89 3auer | 4 (Xopotiio) 0-20 90-100 | 5 (ormiumo)
51-70 3 (yIOBIETBOPUTEIHHO)
51-70% | sauer 13{0)(”0‘3”“‘301’“““"' _ 0-20 71-89 | 4 (xopouo)
90 5 (OTJINYHO)
50 u me- 50 U |2 (HEYIOBIETBOPUTEIb-
HEJIOIMYCK K 3a4eTy, 9K3aMeHy | - -
HEe MEHee HO), HE3a4eT

* IpK yCIIOBUY BBITIOJIHEHUS BCEX 3aJaHUN TEKYILET0 KOHTPOJIS yCIIeBaeMOCTH

Buabl cpeAcTB OLEHMBAHMS, NPUMEHSIEMbIX NPH NPOBEACHHUH TEKYLIEero KOHTPOJIS U
IIKAJIbl OLEHKH YPOBHSI 3HAHUIl, YMEHHi M HABBIKOB NMPH BBINOJHEHHH OT/EJbHBIX (OPM Te-
KYyLIero KOHTPOJIsl.

Cpedcmeo oyenusanus — npezenmayus (YCmuvili Omeent).

IlIxana oneHKH ypOBHSI 3HAHW, yMeHHI1 M1 HABBIKOB IIPH YCTHOM OTBeTe (Tpe3eHTANHN)

OLICHKA

Kpurtepun oueHuBanus

Iloka3zaTenu oneHMBAHUS

«5»

— MOJIHO PAaCKpBITO COAEPKAHUE MaTepra-
J1a;

— MaTepuai U3JIOKEH rPaMOTHO, B OIIpe-
JICIICHHOM JIOTMYECKOM MOCIeI0BaTEIbHOCTH;

— NOPOJEMOHCTPUPOBAHO CUCTEMHOE U
IyOOKO€ 3HAaHWE MTPOrPaMMHOTO MaTepHaa;

— TOYHO HCIOJIB3YETCS] TEPMUHOJIOT U,

— TO0Ka3aHO YMEHHUE WILTIOCTPUPOBAThH TE€O-
PETUYECKHUE MOJ0KEHNSI KOHKPETHBIMU ITPHU-
MepaMH, IPUMEHSTh UX B HOBOW CUTYaIINH;

— MPOJIEMOHCTPUPOBAHO YCBOEHUE paHEe
W3YYEHHBIX COMMYTCTBYIOIIUX BOIPOCOB,
c(hOpPMUPOBAHHOCTH M YCTOWYMBOCTH KOMITE-
TEHIUI, YMEHHUI U HABBIKOB;

— OTBET MPO3BYYaAJl CAMOCTOSTENBHO, 03
HaBOJISIIIUX BOIIPOCOB;

— OOyuaromuiics MoKa3bIBaeT BCe-
CTOPOHHHUE U TTTyOOKHUE 3HAHUS MPO-
IrPaMMHOTO MaTepuana,

— 3HaHHWE OCHOBHOI U JIOIIOJIHU-
TEJILHOM JINTEPATYypPHI;

— MOCJICAOBATCILHO B YETKO OTBE-
YaeT Ha BOMPOCHI OMJIETa U IOTIOJTHH-
TeJIbHBIC BOTIPOCHI;

— YBEPEHHO OPUEHTHUPYETCS B IIPO-
OJICMHBIX CUTYaIlHsIX;

— JIEMOHCTPHUPYET CIIOCOOHOCTH
MIPUMEHATHh TEOPETHUCCKUE 3HAHMS
JUTS aHAJTA3a TIPAKTUYECKUX CUTYAIIHH,
JIeNaTh MPABUIILHBIC BHIBOIBI, IIPOSIB-
JISIET TBOPYECKHUE CIIOCOOHOCTH B TI0O-
HHMaHUH, U3J10KCHUU U UCIIOJIb30Ba-
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— INPOJEMOHCTPUPOBAHA CLIOCOOHOCTh
TBOPYECKHU IIPUMEHATH 3HAHUE TEOPUU K pe-
LIEHUIO TPO(PECCUOHATIBHBIX 33a4;

— TIPOAEMOHCTPUPOBAHO 3HAHUE COBpE-
MEHHOH Yy4eOHOMH 1 HayYHOU JINTEPaTypHhI;

— JIOMYLIEHBI OJJHA — IB€ HETOYHOCTH IIpU
OCBEILEHUU BTOPOCTEIIEHHBIX BOIPOCOB, KO-
TOPBIE UCIPABIIOTCS 110 3aMEYaHUIO

HUHU [IPOTPaMMHOIO MaTepHuaa;

— TOXATBEPXKIACT IIOJIHOE OCBOCHUE
KOMIIETEHIIUH, TPETyCMOTPEHHBIX
IIpOorpaMMon

«“»

— BOIPOCHI U3JIATAIOTCS CUCTEMATU3UPO-
BaHO U ITOCJIEJOBATEIILHO;

— IPOJEMOHCTPUPOBAHO YMECHHE aHAIIH-
3UpOBaTh MAaTE€pHaJl, OJTHAKO HE BCE BBIBOJIBI
HOCST apryMEHTUPOBAHHBIM U IOKA3aTEIbHBIN
Xapakrep;

— IPOIEMOHCTPUPOBAHO YCBOCHHUE OC-
HOBHOMU JINTEPATYPHI.

— OTBET YOBJIETBOPSIET B OCHOBHOM Tpe-
OOBaHMM Ha OLEHKY «5», HO IPU ATOM UMEET
OJIMH U3 HEOCTaTKOB:

—  a) B M3JIOXKEHUH JIONYIIEHBI HEOObIIINE
po0ebl, He UCKa3UBIINE COAEPIKaHUE OTBE-
Ta;

— ©0) nomyIieHsl OJIMH — /IBa HEloueTa
IIPY OCBELICHUH OCHOBHOI'O COJEP/KAaHUS OT-
BE€TA, UCIIPABJICHHbIE 10 3aMEYaHUIO IPENoaa-
BaTels;

— B) JOMYIIEHBI OMOKA UM OoJiee ABYX
HEJ0YETOB IIPU OCBELIEHUH BTOPOCTENEHHBIX
BOIIPOCOB, KOTOPBIE JIETKO UCIPABIIAIOTCS 110
3aMEUYaHMI0 IPENoAABATENS

— 00y4aromuiics MoKa3bIBaeT
MOJIHOE 3HAHUE

— M[pPOTrpaMMHOI0 Marepuana, Oc-
HOBHOU 1

— JIONIOJIHUTEJIbHOM JINTEpaTyphI;

— JIaeT NOJIHBIE OTBETHI HA TEOpE-
TUYECKHUE BOMPOCHI OUIIeTa U JOIIO0JI-
HUTEJIBHBIE BONPOCHI, JOMYCKasi HEKO-
TOpbI€ HETOYHOCTH;

— MPaBWIbHO IPUMEHSET TEOpe-
TUYECKHE MOJIOKEHHS K OLICHKE MpaK-
THUYECKUX CUTYaLIHIL;

— JIEMOHCTPHUPYET XOPOIINI ypo-
BEHb OCBOCHHUSI MaTepuasa 1 B LEIOM
MTOATBEPKIAET OCBOCHUE KOMIIETEH-
AN, IPEAYCMOTPEHHBIX IIPOrPAMMON

«3»

—  HEIOJIHO WJIM HEIOCIEA0BaTEIbHO
PAaCKpBITO COACPIKAHUE MaTepuaa, HO IIOKa-
3aHO o0I1Iee MOHMMAaHKUE BOIIpOca U Mpo/ie-
MOHCTPHUPOBAHBI YMEHUS, JOCTATOUHBIE JJIs
JAIbHENIIEr0 YCBOCHHS MaTEpUAIIa;

—  YCBOEHBI OCHOBHBIE KaTErOpPUU IO pac-
CMaTpUBAaEMOMY U JONOJHUTEIbHBIM BOIIPO-
cam;

—  MMEJUCH 3aTPYIHECHUS WIH TONYILEHbI
OLIMOKH B OIIPEIEIEHUH MTOHITUH, UCIIONB30-
BAHMM TEPMUHOJIOTUH, UCIIPABJIICHHBIE ITOCIIE
HECKOJIBKMX HAaBOJAIIUX BOIIPOCOB;

—  IIPY HEIOJHOM 3HaHUH TEOPETUYECKO-
ro Marepuaia BbISIBJIE€HA HEAOCTATOYHAS
c(hOpMUPOBAHHOCTH KOMITETEHITUH, YMEHUH U
HAaBBIKOB, CTYICHT HE MOKET IPUMEHUTH TEO-
PHIO B HOBOU CUTYyalUU;

—  IPOJEMOHCTPUPOBAHO YCBOCHUE OC-
HOBHOM JINTEPATYPhI

—  o0yy4aromuiicsi mokas3bpIBaeT
3HaHHE OCHOBHOT'O

— Marepuayia B 00bemMe, Heo0Xo0-
JTUMOM JUIS TIpeicTosImel mpodeccuo-
HaJILHOH NIeATEILHOCTH,

— IIpW OTBETE Ha BOIMPOCHI OujeTa
U JIOTIOJIHUTENBHBIE BOIIPOCHI HE J0-
MyCKaeT IpyObIX OMMOOK, HO UCTIBITHI-
BaeT 3aTPYAHCHHUSI B ITOCIICIOBATEIIb-
HOCTH WX U3JI0KECHHUS,

—  HE B IIOJIHOM Mepe AEMOHCTPH-
pyeT CiocOOHOCTh MPUMEHSATH Teope-
TUYECKUE 3HAHUS JIJISl aHATN3a MIPaK-
THUYECKHUX CUTYaLHIL;

—  TOATBEPXKIAET OCBOECHHE KOM-
METEHITNH, TPETYCMOTPEHHBIX MPO-
rpaMMoOil HA MUHUMAJIbHO AOMYCTHU-
MOM YpOBHE

«2»

— HE PacKpBITO OCHOBHOE COJICPIKaHUE
y4eOHOT0 MaTepuaa,;

— 00ydJaromuics UMeeT CyIIe-
CTBEHHBIC TPOOEIBI B 3HAHUSIX OCHOB-
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— 00HapyXeHO He3HAHWE WJIM HEMOHNMa- | HOro y4eOHOro MaTepuana 1o JUCIIH-
Hue OOJIBIIEN NI HanOoee BaXKHONM 4aCcTH IUTHHE;
y4eOHOTr0 MaTepuana,; — HE Croco0eH apryMEHTHPOBAHO
— JIONyIIEHBI OIUOKH B ONPeACIICHUN Y MOCJIEI0BATENIBHO €0 U3JIararh, J10-
MOHATUH, IPU UCITOIB30BaHUH TEPMHUHOJIO- MycKaeT rpyoble OIMOKHU B OTBETAX,
T'MH, KOTOPBIC HE UCTIPABJICHBI TTOCIIE HEe- HENPABUIILHO OTBEYAET HA 33J1aBAEMbIE
CKOJIBKHX HaBOJSIIMX BOMPOCOB. BOIIPOCHI WM 3aTPYAHAETCS C OTBE-
— He copMHUpOBAHBI KOMITETEHITUH, yMe- | TOM;
HUS U HaBBIKH. — HE IIOATBEPKIAET OCBOCHUE
KOMIIETEHIINH, PEyCMOTPEHHBIX
IpOrpaMMon

Cpedcmeo OYECHUBAHUA — 6bINOJIHEHUE U 3aiyuma npakmu4ecKux pa60m (Gbll’ZOJZHeHue npakmu-
YecKUux 3a0aHuil U omeemul Ha KOHmMpOJibHble 60ﬂp0Cbl)

1. Kpumepuu oyenku 6blnoaHenusi NpaKkmu4eckux 3a0aHuil.

5 GaoB CTaBUTCA, €CIU CTYACHT BBINOJHWI PabOTy B MOJIHOM 00BEMe ¢ COOII0JICHUEM HE00-
XOJIMMOM TTOCIICZI0BATEILHOCTH JICHCTBUI; B OTBETE MPABUIBHO M aKKypaTHO BBIMOJIHICT BCE 3aITUCH,
TaOJIUIIbI, PUCYHKH, YEPTEXKH, TPA(UKH, BHIYUCICHUS; IPABUIBLHO BBIOIHSIET aHAIU3 OIIUOOK.

4 Gajuta CTaBUTCS, €CJIA CTYJICHT BBIMTOJIHUI TPEOOBAHUS K OIEHKE 5 OaJTOB, HO IOMYIIEHBI 2-3
HEJI0YeTa.

2-3 Gajia CTaBUTCS, €CJIM CTYJCHT BBITOJHUI padOTy HE MOJHOCTHIO, HO 00bEM BBIMOJTHCHHON
YaCcTH TAaKOB, YTO TO3BOJISET MOMYYUTh IPABHIILHBIC PE3YIbTAThI U BEIBOJIBI; B XOJI€ MPOBEACHUS pabo-
ThI OBUTH TOTMYIIICHBI OIIUOKH.

0-1 6amt cTaBUTCS, €CITU CTYJACHT BBIOJHUT padOTy HE MOJHOCTHIO WM 00bEM BBHITIOTHEHHON
4acTH pabOThI HE TIO3BOJISAET ClIeIaTh MPAaBUIHHBIX BHIBOIOB.

2. Kpumepuu oyenxu omeemos Ha KOHMpOJibHblEe BONPOCHI.

5 GalyIoB CTaBUTCS B TOM CJIydae, €CJIi CTY/ICHT:

- MMPaBWJILHO MMOHUMAET CYIIHOCTh BOMPOCA, TA€T TOYHOE OMPEIeIICHUE U UCTOIKOBAHUE OCHOB-
HBIX TIOHSTHI;

- CTPOHUT OTBET MO COOCTBEHHOMY IUIaHYy, COTPOBOXIACT OTBET HOBBIMHU IMPUMEpPaMHU, YMEET
MPUMEHUTD 3HAHUS B HOBOW CUTYaIlUU;

- MOXET YCTAaHOBUTH CBSI3b MEXAY M3y4acMbIM WU PaHEe HM3yUYEHHBIM MaTepHalioM H3 Kypca
«CranmapTu3ainus U yrpaBJIeHUe Ka9YeCTBOM B MyHHIIMITAILHBIX 00pa30BaHUAX», a TAKXKE C MaTepHa-
JIOM, YCBOEHHBIM TIPH U3yUYE€HUH JIPYTUX JUCIUILIAH.

4 Gayta CTaBUTCS, €CIIH:

- OTBET CTYJEHTa YJOBJIICTBOPSET OCHOBHBIM TPEOOBaHMSIM K OTBETY Ha OIICHKY 5 0ajioB, HO
naH 0e3 WCIOJIb30BaHUS COOCTBEHHOIO IUIaHA, HOBBIX MPHUMEPOB, 0€3 MPUMEHEHUS 3HAHUI B HOBOM
cUTyaruu, 0€3 UCIONb30BAaHUS CBSI3EH C paHee M3yYEeHHBIM MaTepPHAIOM U MAaTepUajioM, YCBOSHHBIM
P U3YYCHUH IPYTUX AUCIUILINH;

- CTYJIEHT JIOMYCTHJI OJHY OIIMOKY MJIM HEe 00Jee ABYX HEIOYETOB M MOXKET MX UCIPABUTh CaMO-
CTOSATEIHHO WJIH ¢ HEOOJIBIIION MTOMOIIBIO MPENOIaBATEIS.

2-3 GaJia CTaBUTCS, €CITU CTY/ICHT:

- IPABUJILHO MTOHMMAET CYIIIHOCTh BOMPOCA, HO B OTBETE UMEIOTCS OTACIbHBIC MPOOEIhI B YCBO-
€HUU BOMPOCOB Kypca «CTaHaapTH3aIvs U YIpaBJIeHHE KaueCTBOM B MYHHUIIMIIAJBHBIX 00pa3oBaHU-
SIX», HE TIPETMATCTBYIOIINE JATbHEUIIIEMY YCBOCHUIO MaTepHaa;

- IOMyCTHJI HE 00Jiee OHOU IPyOOl OITMOKHY U JBYX HEJOUYETOB.

0-1 Gamt cTaBUTCS, €CIIU CTYACHT:

- HE OBJIAJIC)I OCHOBHBIMHU 3HAHUSMH M YMEHHUSIMU B COOTBETCTBUU C TPEOOBAHUSIMH MPOTPAMMBI U J10-
IyCTHJI OOJIbIIIE OIMOOK U HEJOYETOB, YeM HEOOXOAMMO JUIsl OIIeHKH 3 Oainia.
- HE MOKET OTBETUTh HU Ha OJIUH W3 MOCTABJICHHBIX BOIPOCOB.
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Cpeocmeo oyenusanus — 0030p 3aKOHOAATENHCTBA B cepe CTAaHIAPTH3AIUU U YIIPABJICHUU Ka-
YEeCTBOM B MYHMIIMIIAJILHBIX 00pa30BaHMSIX, YUYEOHOH, criennaibHOW U HAY4YHOH JINTEpaTyphl MO BTO-
poMy ceMmecTpy JUCIUIUIMHBI ¢ wucnoib3oBaHueM OBC u  pecypcoB UHGOPMAIMOHHO-
TeJIeKOMMYHUKaIMoHHOU ceTtn « HTepreT» - 0-10 Gamios:

- HAIMYUE TEPEYHs 3aKOHOJATENbHBIX U HOPMATHUBHO-TIPABOBBIX AKTOB, PETJIAMEHTHPYIOIIHX
NEeSTeNIbHOCTh B chepe cTaHIapTU3alMU U YIPABIEHUU Ka4eCTBOM B MYHULIMMAIbHBIX 00pa30BaHUSX
—0-1 Gam:

- Hanmmaue OubIMorpadUIecKoro Cucka y4eOHOU U CIeIIUAIbHOM JIUTEPATypPhl IO TUCIUILIHHE,
npencrasiennoi B ObC http://www.znanium.com — 0-2 6anna;

- HaJIMYue CPaBHUTEJILHOTO aHaJM3a OINpe/eleHU OCHOBHBIX KaTeropuii B cepe crangapTuza-
IIUU ¥ YIPABIEHUU Ka4eCTBOM B MYHHUIIUIIATBHBIX 00pa3oBanusx — 0-3 6amia;

- TIpEACTABJICHUE KPATKUX aHHOTAIMW S5-7 HAy4YHBIX CTaTed MO MpoOJeMaTHUKE TUCIUTIIINHBI B
XKypHaJax OTKpPBITOTO AocTyna Ha miaardopme eLibrary: http://elibrary.ru mo npenioXeHHOH CTPYKTY-
pe — 0-3 Gama;

- oopMIICHHE TIPEACTABIICHHUS PE3YJIbTATOB BHITIOJHEHUS 33/IaHUsI B COOTBETCTBUU C TpeOOBa-
Husmu — 0-1 Gas.

Cpedcmeo OYyeHuearusa — mecmuposarnue

IlIkana oneHKH ypPOBHSI 3HAHWI, YMeHHI1 M1 HABBIKOB IIPH PeLIeHHH TeCTOBBIX 3aJaHMI

KpnTepml OIICHKHU OLICHKA

«5», ecim (90 —100)% mpaBHIBHBIX OTBETOB

BBIIIOJIHEHO BEPHO 33JaHUI «4», ecnint (70 — 89)% mpaBHIBLHBIX OTBETOB

«3», ecin (50 — 69)% MpaBWILHBIX OTBETOB

«2», ecin MmeHee 50% MPaBUIBHBIX OTBETOB

Buabl cpeAcTB OneHMBaHHs, NPHUMEHseMbIX NPH NPOBEeICHUU NPOMEKYTOYHOI aTTecTa-
MM ¥ IIKAJIbI OLEHKH YPOBHSI 3HAHMI, YMEHMIl 1 HABLIKOB NP MX BBIIOJHEHNHU

Cpeocmeo oyenusanus — ycmubvlii omeem (onpoc)

Illxana oneHKH ypOBHSI 3HAHW i, yMeHHIl M1 HABLIKOB IIPH YCTHOM OTBeTe

Onenka

Kputepun onennBanus

IToxa3zaTen oneHUBAHUSA

- MIOJIHO PACKPBITO COAEPKAHUE MaTEpUAIIa;
- MaTepraln H3JI0)KEH I'paMOTHO, B OIpele-
JIEHHOM JIOTHYECKOH TI0CIIEI0BATEIbHOCTH;

- NPOJAEMOHCTPUPOBAHO CHUCTEMHOE U TIIy-
00KOe 3HaHHE IPOrPAMMHOTO MaTepHaa;

- TOYHO UCIIOJIb3YETCS TEPMUHOJIOTHS;

- [IOKa3aHO YMEHUE HUIUIFOCTPUPOBATh TEO-
peTUYECKUE IOJNIOKEHUSI KOHKPETHBIMU IIPUMEpa-
MU, IPUMEHSTH UX B HOBOW CUTYyalUH;

- IIPOJIEMOHCTPUPOBAHO YCBOECHHE paHee
W3YYCHHBIX COMYTCTBYIOIIMX BOMPOCOB, CHOpPMU-
POBAaHHOCTb U YCTOMYMBOCTH KOMIIETEHLUH, yMe-
HHI1 1 HAaBBIKOB;

- OTBET IMIPO3BYyYall CaMOCTOSTENbHO, 0€3
HAaBOJILIUX BOIIPOCOB;

— OOyuyaroutuiicsi TMOKa3bIBaCT BCECTO-
POHHUE ¥ TITyOOKHE 3HAHHS MPOTPaMMHO-
ro MaTepuaa,

— 3HaHHME OCHOBHON W JIOIOJHUTEIb-
HOW JTUTEPaTypHI;

—  TOCJICJIOBATENbHO W YETKO OTBEUYACT
Ha BONPOCHI OmMIeTa M JONOJHUTEILHBIE
BOIIPOCHI;

—  YBEPCHHO OPHEHTHPYETCS B TIPO-
OJIEMHBIX CHTYaITHSIX;

—  JIeMOHCTPUPYET CIIOCOOHOCThH IIPH-
MEHSATh TEOPETUYSCKUE 3HAHUS IS aHa-
u3a TPaKTUYECKUX CHUTYyalud, JeNaTh
MPaBUIIbHBIC BHIBOJIBI, TIPOSIBIISIET TBOpYE-
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http://www.znanium.com/
http://elibrary.ru/

«5»

- IPOJIEMOHCTPUPOBAaHA CIIOCOOHOCTH TBOP-
YeCKH TPHUMEHATH 3HAHUE TEOPHH K PEIICHHIO
mpo(heCCHOHAIBHBIX 3a/a4;

- IPOJIEMOHCTPUPOBAHO 3HAHHE COBPEMEH-
HOU y4eOHOH M HaY4HOM JIUTepaTyphbl;

- JOIYIIEHbl OJJHa — JIB€ HETOYHOCTH IpHU
OCBEILIEHUU BTOPOCTEIEHHBIX BOMPOCOB, KOTOPHIE
UCTIPABJIAIOTCS 110 3aMEYaHHIO

CKHE CIIOCOOHOCTH B MOHUMAaHWH, H3JO-
KEHUU U HCIIOJIb30BAHUU IPOTPAMMHOIO
MaTepuaia;

— IOATBEP)KIAeT IIOJIHOE OCBOCHUE
KOMIIETEHIIUH, TPEAYCMOTPEHHBIX IIpoO-
rpaMMoi

«4»

- BOTIPOCHI H3JIATal0TCSI CUCTEMAaTU3UPOBAHO
M TIOCIIE0BATEILHO;

- MPOJCMOHCTPUPOBAHO YMEHHE aHaJIU3H-
poBaTh MaTepual, OJJHAKO HE BCE BBIBOJBI HOCST
apryMEHTUPOBAHHBIN U JOKA3aTEeIbHBINA XapaKTep;

- MIPOJICMOHCTPUPOBAHO YCBOCHHUE OCHOB-
HOM JIUTEpaTyphl.

- OTBET YOBJCTBOPSCT B OCHOBHOM TPeOO-
BaHUSAM Ha OLICHKY «5», HO TPU 3TOM UMEET OJIUH
W3 HEJOCTATKOB:

a) B M3JIO)KEHUHU JOMYIIEHbl Hebomplne mpoode-

JIbI, HE MUCKA3UBIIIKE COJCPKAHUE OTBETA;

0) IOMYIIEHBI OJTMH — JIBa HEJI0UETa MPU OCBEIIle-

HUHM OCHOBHOT'O COJEP)KaHHUS OTBETA, UCIIPABJICH-

HBIC 10 3aMEUYAHMIO MPETIOAaBaTeIs;

B) JIOMYIICHKI OomuOKa win Oojiee NBYX HEIOUeE-

TOB TIPU OCBEIICHUU BTOPOCTEIICHHBIX BOIPOCOB,

KOTOPBIE JIETKO HCIPABJISIFOTCS 10 3aMEYaHHIO

TIpernoaaBaTess

- 00yJaroluMiicsl TOKa3bIBaeT IOJI-
HOC 3HaHUE

- MPOTPaMMHOTO  MaTepuaia,
HOBHOMH "

- JIOTIOJTHUTEIBHOM JTUTEPATYPHI;
- JlaeT MOJIHbIE OTBETHI HA TEOPETH-
YECKUE BOMPOCH OMIIeTa U JOMOJHUTEIh-
HbIE BOIIPOCHI, JOMYyCKas HEKOTOphIE He-
TOYHOCTH;

- MPaBUIHLHO TIPUMEHSET TEOPETH-
YECKHUE MOJIOKECHUSI K OLCHKE IpaKTHde-
CKHUX CUTyalluii;

- JEMOHCTPUPYET XOPOLIUH  ypo-
BEHb OCBOEHHS MaTephajlia U B LEJIOM
MOATBEPKIAET OCBOCHUE KOMIIETCHIIMM,
MIPEAYCMOTPEHHBIX MPOTPAMMO

ocC-

«3»

- HEINOJIHO WM HEINOoCIeNI0BaTeNIbHO pac-
KpBITO COZCpKaHHE MaTepHaia, HO MOKa3aHo 00-
niee MOHMMAaHHE BOIIPOCa U MPOJAEMOHCTPUPOBAHBI
YMEHHMSI, AOCTAaTOYHBIE [UI1 AAIBHEHINEro yCcBOe-
HUS MaTepuana;

- YCBOEHBI OCHOBHBIE KAaTErOpHH IO pac-
CMaTpUBAaEMOMY U JOIOJHHUTEIBLHBIM BOIIPOCAM;

- AMEJIUCh 3aTPYyAHECHHS WIH JOIYLIEHBI
OLIMOKY B OIIPEAEICHUHN TIOHATHH, HCIIOIb30BAHIH
TEPMUHOJIOI'MH, UCIIPABIIEHHBIE I10CIE HECKOIBKUX
HAaBOJALIUX BOIIPOCOB;

- [P HEHOJHOM 3HAaHUU TEOPETHUYECKOIO
MaTepHala BbISBIIEHA HEJIOCTaTOYHAS C(HOPMHPO-
BAHHOCTb KOMIIETEHIUI, yMEHUI U HABBIKOB, CTY-
JIEHT HE MOXKET IIPUMEHUTh TEOPHIO B HOBOU CHUTY-
anuu;

- IIPOJEMOHCTPUPOBAHO YCBOCHUE OCHOB-
HOM JIUTEpaTyphl

- 0o0ydJaromuiicss MOKa3bIBacT 3HA-
HHUE OCHOBHOT'O

— Mmarepuaja B o0beMe, HeoOXoau-
MOM JIJISl TIPEJICTOSIIEH MpodeccHoHab-
HOMU JIeSITeIIFHOCTH;

- IIPU OTBETE Ha BOIPOCHI OWMJIETa U
JIOTIONTHUTENBHBIE BOIPOCH HE JIOIMYCKaeT
rpyOBIX OMIMOOK, HO MCIBITHIBAET 3aTPY/I-
HEHUS B TIOCJIENOBATEIHHOCTH WX H3JIO0-
JKEHUS;

- HE B IIOJIHOM Mepe IEMOHCTPHUPY-
€T CINOCOOHOCTh TNPHMEHSTH TeopeTHde-
CKMe 3HaHUWS JJI aHaM3a MPaKTHYECKUX
CUTYALN;

- MOJITBEP)KIAET OCBOCHHUE KOMIIE-
TEHLIUH, MPEAyCMOTPEHHBIX MPOrpaMMoil
Ha MHHUMAJIBHO JOIYCTUMOM yYpPOBHE

«2»

- HE PpAaCKpBITO OCHOBHOE
y4eOHOro MaTepHuana;

- o0HapyKeHO He3HAHWE WM HENOHUMaHUe
Oonpinelt WM HanOoJIee BaKHOW YacTH Y4eOHOTO
MaTepHana;

- JOIYLICHBI OIIMOKHU B ONPEICIICHIH TTOHS-
THH, TIPH WCTIONB30BAaHUH TEPMHUHOJIOTUH, KOTO-
pBhI€ HE WCHIPABIEHBI MOCIE HECKOJIBKUX HaBOIS-
IIUX BOIIPOCOB.

- He c(hopMHPOBAHBI KOMITETCHIIUN, YMCHHS
Y HaBBIKH.

coJiepKaHue

- 00yJaronuiicss UMeeT CYIIEeCTBECH-
Hble TPOOENBl B 3HAHUSIX OCHOBHOTO
y4eOHOT0 MaTepraa Mo JUCIUTUINHE;

- HE CIOCOOCH apryMEHTHPOBAHO U
MOCJIE/IOBATENILHO €T0 U3Jararh, JOMmycKa-
eT TpyOble OIMMOKM B OTBETax, HeEMpa-
BUJILHO OTBEYACT Ha 3a]]aBacMbIC BOIIPOCHI
WJIN 3aTPYTHSETCS C OTBETOM;

- HE TOATBEPKIAET OCBOCHUE KOM-
METeHIUA, TPETyCMOTPEHHBIX IMPOTpaM-
MOt
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OLICHOYHAas IIKAJa YCTHOI'0O 0TBETA

IIpoueHTHBI HHTEPBAT

OIICHKH

OIICHKA

Mmenee 50%

51% - 70%

71% - 85%

86% - 100%

N A (W

Cpe()cmeo OYeruearus — mecmuposarnue

MIxana oueHKN YPOBHS 3HAHMA, YMEHHH ¥ HABBIKOB NPHU PelIeHUU TECTOBBIX 3aJaHUI

KpuTtepun oneHku

OIICHKA

«5», ecim (90 —100)% mpaBHIBHBIX OTBETOB

BBHITIOJIHEHO BEPHO 33JJaHUM «», ecu (70 — 89)% mpaBUIBLHBIX OTBETOB

«3», ecin (50 — 69)% mpaBUWILHBIX OTBETOB

«2», ecii MmeHee 50% MpPaBUIBHBIX OTBETOB

Pewenue CUumyayuOHHbIX 3a0ay
IMIkana oueHkn YpoBHHA 3HaHPlﬁ, yMeHI/lﬁ N HABBIKOB IIPA PCIICHUU CUTYAllTHOHHBIX 3aa4

Mpenes NINTENBLHOCTH KOH-
TpoOJs

60 muH.

Kpurtepun ouenkn

— ObUTO c(HOPMYJIMPOBAHO U MPOAHATHUIUPOBAHO OOJBIIMHCTBO IIPO-
OJieM, 3aJI0KCHHBIX B Keiice (3am1aue);

— OBIIM TPOJIEMOHCTPUPOBAHBI aJICKBATHBIC AHATMTHYECKUE METOJIBI
pu padoTe ¢ uHpOopMaIUeH;

— OBUIM WCTIOJBH30BAaHBI JIOTOJHUTEIBHBIE MCTOYHUKHA WH(pOPMAIIH
JUIs pelIeHus Kelica(3aaaun);

— OBLTH BBITIOJIHEHBI BCE HEOOXOJIMIMbIEC PACUETHI;

— MOJITOTOBJICHHBIE B XOJIC PEIICHUs Keiica IOKYMEHThI COOTBETCTBY-
10T TpeOOBAHUSAM K HUM TI0 CMBICILY U COAEPIKAHUIO;

— BBIBOJIBI 00OCHOBaHbBI, ApPT'yMEHTHI BECOMBI,

— cJIeNlaHbl COOCTBEHHBIE BBIBOJIBI, KOTOPBIC OTIMYAIOT JaHHOE pellle-
HUE Kelca OT IPYTuX peluieHui

IToxa3zaTean oneHKH

Max 10 oayuioB

«5», ecu (9 — 10) 6as10B

MOJIHBIA, OOOCHOBAHHBIM OTBET ¢ MPHMEHCHHEM HEOOXOMMMBIX HC-
TOYHHUKOB

«4», eciu (7 — 8) 6asL10B

HETIOJTHBI OTBET B 3aBUCHUMOCTH OT MPABWJIBHOCTH U TOJHOTHI OTBE-
Ta:

- He OBLTH BBITIOJIHEHBI Bce HEOOXOIMMbIC PACUETHI;

- He ObuTO c(HOPMYJIHPOBAHO W MPOAHATMIUPOBAHO OOJBITHHCTBO
po0JieM, 3AI0KEHHBIX B Kelice,

«3», eciu (5 — 6) 6a10B

HEIOJIHBIA OTBET B 3aBUCHMOCTH OT MPABUJIBHOCTH U MOJHOTHI OTBE-
Ta:

- He OBLIM MPOJIEMOHCTPUPOBAHEI aJICKBATHHIC aHATUTUYCCKHE METO-
IIbI TIpH paboTe ¢ nHpopMaIuei;

- He ObUIM MOATOTOBJICHHBIC B XOJ€ PEIICHUs Keiica TOKYMEHTHI, KO-
TOpPbIC COOTBETCTBYIOT TPEOOBAHUSAM K HUM IO CMBICIY W COICpIKa-
HHIO;

- He OBLIM CIIeaHbl COOCTBEHHBIC BBIBOJIbI, KOTOPBIC OTIHYAIOT JaH-
HOE pelIeHue Keiica OT IpyTuxX penieHun
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7.3. TunoBbie KOHTPOJIbHBIC 3aJaHUA UJIX MHBbIC MaTepHUaJIbI, HGOﬁXO}II/IMLIe AJId OHE€HKH 3Ha-

HUIl, yMEHU i, HABBIKOB M (WJIH) ONBITA AeSITEJIbHOCTH, XaPAKTEPU3YIOILIHUX 3TANbI ()OPMHUPOBA-

HHS KOMIIETEHIMI B poLecce 0CBOCHHUs 00pa30BaTeJIbHOI IPOrpaMMbl

Howmep Hene-

<

& Paznmen nucummnianHae,
3 00eCIIeunBarOMINii
ng (hopMupoBaHuEe KOM-
O| mnereHuu (wnu ee
=

= 4acTn)

Bun u copepxanue KOHTPOJIBHOTO
3aJaHUs

TpeOGoBanus K BBHITIOTHEHUIO
KOHTPOJIBHOTO 33/IaHUS 1 CPOKAM
caauu

1. CrangapTuzanys u
cepTuduKaIys KaK
WHCTPYMEHTHI obec-
MEYCHNUS KaYeCTBa

ycIyr

BrinosHeHUe ¥ 3a1uTa MPaKTHYECKONW paboThI
no teme: «TepMHUHONIOrHS CTaHIAPTHU3ALHH,
U3ydeHUe MOHITUS «kadecTBO». CeMuHap ¢
HEeNbI0  YIIIyOJIeHHOW TPOpabOTKH TEPMUHOB
no Kkypcy «CraHmaptu3auusi ¥ yIpaBlieHHUE
Ka4eCTBOM»

OTYET MO NMPAKTUIECKOI pabote, mpa-
BUJIbHBIC OTBETHI HA BOTIPOCHI IIPETo/ia-
Batens (He MmeHee 50% IMpaBHIIBLHBIX
otBetoB) 0-10 GamioB

Cpox cmaum — 7-8 Henens ceMecTpa
KonTpoapHas Touka 1

BrimostHeHHe 1 3amuTa IPakKTHIECKOH padoThI
o Teme: «/I3ydeHne TeXHHIEeCKOTO 3aKOHOa-
TEJIbCTBAY.

OTHET 10 MPaKTHIECKOH paboTe, mpa-
BWJIBHBIE OTBETHI Ha BOIIPOCHI IIPETIOa-
BaTens (He MeHee 50% MpaBUIIbHBIX
otBeroB) 0-10 OamoB

Cpox coaun — 13-15 Henens cemectpa
KonTtponbHas Touka 2

BelnonHenue 1 3amunTa MpakTHueckoil paboTsl
no teme: «l3yueHne MeEKAyHapOAHBIX CTaH-
Japros kadectBa ycayr UCO cepuu 9000».

OTYET 10 NPAKTHYECKOH padoTe, mpa-
BWJIBHBIE OTBETHI Ha BOTIPOCHI IIPEToia-
BaTens (He MeHee 50% MpaBUIIbHBIX
otBeroB) 0-10 OamoB

Cpox cmaum — 16-17 Henmens cemectpa.
KoHTpoapHas Touka 3.

TectupoBanue o pazzaeiny 1

BrIOpaTh paBHIIbHBIN OTBET TECTA.
Cpox cmaum — 18 Henmens cemectpa.
KoHTpoapHas Touka 4.

2. Cucremsbl
yIpaBJICHHs Kaue-
CTBOM

© PT'YTuC

BelnonHeHue U 3amUra MpakTHYecKux pador
0 TeMaM:

T'OCT P 50690-2000 «TypucTckue YCIyTH.
Oo6urre TpeOoBaHU»

I'OCT P 51185-2008 Typucrtckue yciayru.
Cpencta pazmemnieHus. OOIIe TpeOOBaHMS
T'OCT P 54599-2011 - Ycayru cpeactB pas-
memeHus. O0uire TpeboBaHUs K yciayram ca-
HATOPHEB, IAHCUOHATOB, ICHTPOB OT/bIXA.

OTYET 10 MPaKTHIECKOH paboTe, mpa-
BWJIBHBIE OTBETHI Ha BOTIPOCHI IIPETIo/ia-
BaTens (He MeHee 50% MpaBUIIbHBIX
otBeroB) 0-10 OamoB

Cpoxk cnaun — 5-6 Henens ceMecTpa
KonTtponsHas Touka 1

BelnonHeHue U 3amUra MpakTHYecKux pador
0 TeMaM:

T'OCT P 53423-2009 «TypucTckue YCIyTH.
T'oCTHHHMIBI U JIPYTHE CPENCTBa Pa3MEIleHUs
TYpHUCTOB. TepMHHBI U ONIPECICHUS

T'OCT P 50644-2009 « Typuctckue yCIyTH.
TpeboBanusi o oOecmeYeHHUI0 0E30MacCHOCTU
TYPHUCTOBY.

OTHYET 10 MPaKTHIECKOH paboTe, mpa-
BIJIBHBIE OTBETHI HA BOTIPOCHI IIPETIOIa-
Batens (He MmeHee 50% IMpaBHIBLHBIX
otBeToB) 0-10 GamioB

Cpoxk cnaun — 11-12 Henens cemectpa
KonTtponbHas Touka 2

[Ipesenranuu cryneHToB no teme «Pa3zpaboT-
ka [Tonutuky B o0nacTu KayecTBa B TYpHHAY-
CTPUM M TOCTUHHYHOM CepBHCE» (TPYIIOBON
IIPOEKT).

BrlnonHenue npoekra o 3Tamam: Hoj-
rOTOBKA, IJIAHUPOBaHHE PabOThI, Uccie-
JoBaHMe (aHamu3 HMHGOPMAIMK), TMPei-
J0oXKeHHs (PEeKOMEHAALNH), IpeaCTaBie-
HUe (3aIunTa).

CTpyKTypa MpoeKTa:

TUTYAbHBIN JHCT.

Benenwue: 1ens u 3aga4M MPOEKTa, ak-
TyaJbHOCTh  HCCIICIOBaHMSA, KpPaTKOe
COJIep>KaHue Pa3JelioB.

AHanutuueckas 4acTbh: METOJBI Hccie-




JIOBaHMS W MX OOOCHOBaHHE, ONHMCAHHE
X0JIa U pPe3yJbTaTOB UCCIEIOBAHUS.
IIpoexTHass wacTb: CpOKM peanu3aluu
NpoeKTa U OO IJIaH-TpadUK MPOEKT-
HBIX MEpOMNpHATHH (OpraHU3alMOHHBIX,
Mpo(eCCHOHANBHBIX), KOHKPETHBIE pa3-
pabOTKH TO KaXXIOMY OJTaly IpPOEKTa
(mOKyMeHTHI, TEKCTHl IMyONWKamuii, Ma-
KETHI U TIPOY.).

3aKIIOYCHNE: OCHOBHBIE  PE3YJIbTaThI
MIPOEKTHON PabOTHI, COIOCTaBICHHBIE C
ee MeNbl0 W 3a/a4yaMu; NPHU HEoOXoau-
MOCTH - MEPCHEKTUBBI Pa3BUTHSI MPOEK-
Ta.

CIucoK NCIIOIb30BaHHON JIUTEPATYPHI.
IIpunoxenuss (Ipu HEOOXOAUMOCTH):
WCXOAHBIC U /WU JOTIOJHUTEIILHBIE Ma-
Tepuajbl: aHKeThl, TpaduKH, BCIIOMOTa-
TEJIbHBIE PACUEThI, KOMMH JOKYMEHTOB U
MaTepuasoB H Ipoy.

OdopmieHre NpOEKTOB W Mpe3eHTanni
B COOTBETCTBHHU C TPEOOBaHMSIMH METO-
JUMYECKUX YKa3aHWH 110 CaMOCTOSTENb-
HOU paboTe CTyIeHTOB.

Konugecto cnaiigos npesentanuu — 10-
12. ®opmar aiina npeseHraun MS
Power Point.

Joxnan — 5-7 MuH.

Cpox cnaum — 13-17 Henens cemectpa -
KoHTpoapHas Touka 3.

3anstre 18. TectupoBanue 1Mo pasnuerny 2 BriOpath mpaBMIIBHEIN OTBET TeCTA.
Cpox cmaum — 18 Henmens cemecTpa.
KoHTpoapHas Touka 4.

IlepeyeHb OLIEHOUYHBIX CPEACTB JJIA TEKyLIel aTTecTaluu
IIpumepHBbIii NepevYeHb BONPOCOB BLIHOCHMBbIX HA 3aIMTY MPAKTHYECKHX padoT

. OcHOBHBIC TIOHATHS B 00JaCTH cTaHAapTu3anuu. Llenu, 3agaun u cTpykTypa.

. UcTopust BO3HUKHOBEHUS CTaHIapTH3alMK U cepTudukanuu B Poccun.

. Jlata mpuHSATHS IEPBOTO OTEYECTBEHHOTO CTaHIapTa Ui chephl Typu3Ma.

. UTo ycTaHOBUJI NEPBHIM OTEUECTBEHHBIN CTaH1apT?

. Kakumu o0mmmMu mpu3HakaMu XapakTepU3yITCsl OHOPOTHBIC TYPUCTCKUE YCIYTH?
. UTo Takoe «ycimoBusi 00CITYyKHBaHUS»?

. Jlnst uero npoBoasTCs Kiaccu(uKkauu 00beKTOB?

. [lepeuncnure uzBectHoie Bam HOpMaTUBHBIE TOKYMEHTHI, B KOTOPBIX cofepxkKaTcs Kiaccuduka-
[IUU OOBEKTOB YIPABICHUS KAYECTBOM B TypU3ME.

7. Ilepeuncnure kiraccupuupyembie 00beKThI B chepe Typu3Ma.

8 Uro ycranasnmusaer 'OCT P 52113-2003 VYciyru HacesneHu1o.

9. HomeHknaTypa rnokasareneil kauecTBa yciayr?

10. Chopmynupyiite onpenenenue repmuHa «lIporecc okazaHust yciayru.

11. Chopmymupyiite onpenenenune TepMuaa «O1eHKa KadyecTBa yCIyTrH (Iporecca OKa3aHus
YCIIYTH)».

12. ChopmynupyiiTe onpeneneHne TepMuHa «MeToa KOHTPOIS Ka4yeCTBa YCIIYTH.

13. Lenu, 3agauu 1 OCHOBHBIEC HAMPABIICHUS PA3BUTHUs cCTaHAapTU3anuu B Poccuu.

14. OOBEKTHI ¥ CYOBEKTHI CTaHIapTHU3AIUH.

15. Opransl u cayx0bl cTannaptTuzauuu PO

16. [IpuHIUIIBI CTaHIAPTU3ALUN

17. ®yHKIMU cTaHIAPTU3ALUN

AN N AW W~
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18. CpeacTBa cranmapTU3aLHA

19. Kateropuu ctanaapToB

20.HopmaTuBHBIM TIOKYMEHTaM 110 CTaHAapTU3anuu B Poccun

21.Buasl cTangapToB

22.MeToapbl CTaHIAPTU3ALNHT

23.CucremMa Ki1acCU(pHUKAIMHA TEXHUKO-3KOHOMUYECKOH NH(POPMAIIHH.

24 KonupoBaHue TEXHUKO-3KOHOMHYECKOW HH(POPMAIIHH.

25 .KnaccugukaTopbl

26.11ITpuxoBo€ KOJIUPOBAHUE

27.3ak0H «O TEXHUYECKOM PETyJIUPOBAHUN»

28.HanmoHanbHbIe CUCTEMBI TEXHUYECKOTO PETYJIUPOBAHUS B CEKTOPE YKOHOMHKHU

29. KayecTBO yciayru U KpUTEPUH €T0 OLICHKHU.

30. KayecTBO %HU3HU U KPUTEPUU €T0 OLICHKH.

31. IIpaBo notpeburens Ha 6ezonacHocTh yeayru (O3 Ne 2300-1 «O 3amute mpas noTpeduTe-
Tei»)

32. Ilamartka Typucra.

33. 3akoH «O TEXHUYECKOM PEryIHUPOBAHUL

34. 3akoH «O0 OCHOBaX TYPUCTCKOM JesTeNbHOCTH B Poccuiickoit denepanum.

35. O neqarenbHOCTH TEXHUYECKOro komuTeTa 1o cranaaptuzanuu TK 199 «Typuctckue ycnyru u
YCIIYTU CPEJICTB Pa3MEILEHUS»

36. O IlepcieKTHBHOM MporpaMMe CTaHIAPTH3ALNU B 00JIACTH YCIIYT HACEICHHUIO Ha TIEPHO/T
2015-2020 rr.

37. O Konuenuuu pa3BuTHs HAllMOHAJIBHOW CUCTEMBI CTaHIAPTU3AIUN

38. O mopske pa3pabOTKH, YTBEPKICHUS, H3MEHEHHSI, IEPECMOTPA U OTMEHBI MPaBUJI CTaHAAP-
THU3aLUHU

39. O IlpaBunax GpyHKIIMOHUPOBAHHS CUCTEMBI TOOPOBOJILHON CEPTH(PHUKALINN YCITYT

40. NHCTIEKITMOHHBIN KOHTPOJIb 33 CEPTHPUITUPOBAHHBIMH YCITyTaMU

41. OcHOBHBIE HEJOCTATKH HAIIMOHAIBHBIX CTAaHAAPTOB B 00JIaCTH TypHU3Ma

42. JlestenbHOCTh MeXAyHapoaHoM opranu3anuu NCO no cranmapTU3aiuu yciuyr

43. JlestenpHocTh EBponeiickoro komurera no cranaapruzauuu (CEN) B chepe Typuzma
44. Cuctema kiaccu(UKAIMUA TOCTUHHMIL M IPYTUX CPEICTB Pa3MEIICHUS

45. CucreMa MEHEKMEHTA COLIMANBHOM OTBETCTBEHHOCTH U €€ cepTU(UKAIISL

46. Cucrema MeHeKMeHTa Ha ocHoBe npuHIUNOB XACCII

47. BcemupHast ToproBasi opranusanus. [lonoxeHrne TypucTHUeCKoro Ou3Heca 1mociie BCTYIUICHUS
Poccun B BTO

48. MexxayHapoaHble CTaHapPThl MHBECTUIIMOHHON NEATEIbHOCTH

49. TpaHncHallMOHAJIbHBIE TYPUCTUUECKHE ONEPATOPHI K CUCTEMA MEHEKMEHTA KauyeCcTBa
50. O mpakTuKe pacCMOTPEHUS Cy/laMH JIeJl O 3alluTe MpaB MoTpeduTeneii.

51. MexnyHapoaHble TOCTHHUYHBIE MIPaBUiia

52. IlpaBuna npenocTaBieHUsl TOCTUHUYHBIX YCiIyr B Poccuiickoit deneparnun

53. Cucrema knaccuuKay TOCTUHUIL U APYTHX CPEACTB pa3MeEIeHUs

54. Knaccudukarnus npeAnpusTuii O0IIECTBEHHOTO TUTAHMUS.

TecroBble MaTepHaJIbI

Heobxooumo 6bl6pamb 6Ce npaeujibHvle omeentvl. onieemobme Ha Cﬂedyiomue 3A0aHUsL MeCmOBbIX
60Npocos, 6bl5p06 O0OUH WU HECKOTIbKO npasujibHvlx omeemoe.

1. JlesiTeITbHOCTH MO YCTAHOBJIEHHI) HOPM M NMPABUJI HA3bIBAETCS:
1.ynudukanumei;

2. cTaHJapTU3aluen;

3. KOMMYHUKaIUEH;
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4. ceprudukanuei.

2. HopmaTtuBHo-nipaBoBy1o 0a3y cranaapru3annu B P@® o0ecnieunBaroT 3aKOHBI:
1. «O ceprudukanyu MPOAYKIIUU U YCIyT»;

2.«O0 aBTOPCKOM IpaBe M CMEKHBIX MpaBax»;

3.«O CMNy;

4. «O6 obecrie4eHn eTMHCTBA CPEICTB U3MEPEHUI».

. K messim cranaapTuzanum OTHOCATCS:

. o0ecrieyeHne B3auM0O3aMEHIEMOCTH U3/1EIHIA;

. obecrieyeHrne KauecTBa NPOAYKIINH;

. 3aIl[UTa aBTOPCKUX IPAB;

. BBITIOJTHEHHE 3aK0Ha «O0 00513aTEIbHOM IK3EMILISIPE JOKYMEHTOB.
Buasi crangapros B PD:

.T'OCTHr;

OCTwr;

. TpudBbI;

. crangaptsl UCO.

. MexxoTpacieBoil XapaKkTep HOCAT CTAHAAPTHI:

.T'OCTos;

OCTos;

CTII,

TV.

OtpaciieBoii XxapakTep HOCAT CTAHIAPTHI:

.T'OCTHr;

OCTwr;

CTII;

TVY.

. Ha camux npeanpusiTusix pa3padarbiBalOTCsl CTAHAAPTHI:
. TOCTar;

OCTsr;

CTII,

TV.

Me:kayHApPOAHBIMH OPraHU3ANMSIMH Pa3padaTbIBAIOTCS CTAHAAPTHI:
.T'OCTHr;

OCTwr;

CTIT;

nCo.

. MerpoJsiorusi — 3710 .....

. Teopus nepenaun pa3MepoB eUHUL (PUZNIECKUX BETUUMH.

. Teopust ICXOHBIX CPENICTB U3MEPEHUH (ITATIOHOB).

. Hayka 00 u3mepeHusx, MeTo1ax U CpecTBax 00ecreueH s UX €IUHCTBA U CIIOCO0axX TOCTUXKE-
HUS TpeOyeMOi TOYHOCTH.

4. Bce 0TBETHI BEPHBI.

5. Het npaBUIbHBIX OTBETOB.

10. O6s13aTenbHBIME 1A cTpaH wieHoB CHI siBisil0TCA CTaHAApTHI:
1.I'OCTos;

2. OCTos;

3. CTIL;

4. NCO.

11. OcHoBonmoJIaralIMe CTAHAAPTHI AEJIATCH HA:

1. oOLIETEXHUYECKUE;

2. OpraHu3aMOHHO-METOIUYECKHUE;

3. HallMOHAJIBHBIE;
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4. TEXHUYECKUE YCIOBUSI.

12. HayajabHbIi BAPHAHT CTAHAAPTA HA3bIBACTCS NEPBOIi:

1. BepcTKOW;

2. penakuuei;

3. KOPPEKTYpOH;

4. 4acThlo.

13. Bropasi craausi pa3pa0oTKH CTaHAAPTA NMPeIyCMATPUBAET:

1. aHanmu3 MOJYyYEHHBIX OT3HIBOB;

2. IOATrOTOBKY MEPBOM peIaKIIMKU CTaHAPTa;

3. MOATOTOBKY MPOEKTa CTaHIAPTa;

4. MOArOTOBKY TOZ0BOrO IJIaHA MO CTaHJAPTU3ALINH.

14. Cpok paelicTBus CTAaHAApPTA:

1. paBeH 5 rogam;

2. paBeH 3 rogawm;

3. paBeH 10 rogam;

4. He omnpeAenseTcs.

15. Yo siBJsieTCH 00bEKTOM CTAHAAPTH3ANUM YCJIYT B TYpHU3Me:

1) TypucTCKas, TOCTUHUYHAS yCIyra;

2) MpOM3BOJICTBEHHBIN MTPOIIECC OKA3aHUS YCIIYTH;

3) typdupma, oka3bIBaIOIIAs YCIYTH.

16. I'ocynapcTBeHHOe ynpaBJieHHe cTaHAapTu3auum B cepe typuzma B P® ocymecrnisier-
cA:

1) I[IpaButenscTBOM PD;

2) N'occrannaprom Poccuu;

3) TYpUCTCKOM MHIYCTPHEH.

17. K10 ocymiecTBJIsIeT rocy1apCTBEHHbIH KOHTPOJIb U HAJ30P 32 CO0/II0IeHueM 00513aTe Ib-
HBIX TPeOOBAHHUI1 rOCYIapCTBEHHBIX CTAHIAPTOB B TypH3Me:

1) rocynapcTBEHHBIN OpraH ylnpaBiIeHUs TYPU3MOM;

2) N'occranmapt Poccuu;

3) typdupma.

18. Mo:xeT Jid TYypHCTCKOE NpeNnpusiTHe YCTAHOBUTH CBOM CTAHAAPT NpeanpusaTus?
1. na;

2. HET;

3. He 3HaI0.

19. CtangapThl TYPUCTCKOIO NPeANPUATHS Pa3padaTbIBAIOTCH U YTBEPKIAIOTCS:

1) rocy1apcTBEHHBIM OPIaHOM YIIpaBJIEHUs Typu3Ma B P®D;

2) N'occranmaprom Poccnu;

3) caMMM TYpUCTCKUM IPEANPUATHEM

20. TpeGoBaHUA CTAHAAPTOB TYPUCTCKOI0 NMPEANPUATHSA MOAJIEKAT 0013aTEJILHOMY CO0JII0-
ACHHIO:

1) TypnpennpusTusiMu, pa3paboTaBIIMMU CBOM CTaHAAPT MPEAIPUSITHS;

2) BceMu CyObhEeKTaMH XO31iCTBEHHOU JIeATEIHHOCTH;

3) cyObeKTaMu X039HCTBEHHOM 1eATEeNbHOCTH, B IOTOBOPaX ¢ KOTOPHIMU HAa CTaHJAPT MpeAnpusi-
THUS ClIeJaHbl CCHUIKU.

21. PacnipocTpaHsieTcs JIM CTaHAApTU3ANUsA B c(pepe Typu3Ma Ha:

1) TEpMUHBI U ONIPENEIIEHNUS B TYPU3ME;

2) knaccu(pUKalUIO TUIIOB TYPUCTCKUX NPEINPUITUN U BUAOB UX JIEATEIBHOCTH;

3) coneprkanue U GopMbl HHPOPMALIUU KIUEHTA O TYPIPOAYKTaX.

22. SABasiercs i «O0mepoccuiicknii kaaccupurkarop ycayr Hacejaenus» (OKYH) nopma-
THBHBIM JOKYMEHTOM JJIsl TYPUCTCKOM OoTpacau?

1) na;

2) HeT;
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3) He 3Ha0.

23. B kakOM HOPMATHBHOM JJOKYMEHTE MO0 CTAHJIAPTU3ALMHU YKA3aHbI IPYNNbI NPOAYKIHH H
yCJIYT, IPeI0CTaBIsieMbIX B MHAYCTPUM Typuzma Pd:

1) B «O6mepoccuiickoM kiaccupukarope ycrnyr Hacenenuto» (OKYH);

2) B rocynapcTBeHHOM cTanaapte «Typucrckue yemyru. O0mue TpeboBaHUs;

3) B «O0uiepoccuiickoM Kiaccu(ukaTope BUI0OB SKOHOMUYECKOH e TeTbHOCTH, TPOAYKIIUHN U
yeiryry (OKIT).

24. B kakOoM HOPMATHBHOM JJOKYMEHTE MO0 CTAHJIAPTU3ALMHU YKa3aHbI BCe TPYNIBI MPOAYK-
MU U YCJIYT, IPeI0CTABIIeMbIX TOCTHHUIAMH M PECTOPAHAMU:

1) B «O06mmepoccuiickoM kiaccupukarope oTpacieir HapogHoro xo3siictBay (OKOHX);

2) B «O6mepoccuiickoM kinaccudukarope npeanpustuid u opranuzamnuiin» (OKII1O);

3) B «O0uiepoccuiickoM Kiaccu(ukaTope BHI0OB SKOHOMUYECKOH e TeTbHOCTH, TPOAYKIIUHN U
yearyry (OKIT).

25. B kaKkOM M3 rocy/1apCcTBeHHBIX CTAHIAPTOB NPHBe/IeHbI TPEOOBAHUS K COJEP:KAHUIO 0051-
3aTesbHOI MHGopMaNuK, NPUBOANMON B « MH(POPMAIIMOHHOM JIUCTKE K MIyT€BKe TYPUCTCKO-
ro NyTelmecTBHI»:

1) B 'OCT P « IlpoekTupoBaHue TYPUCTCKHUX YCIYT»;

2) BI'OCT P «TpebGoBanus mo odecreuyeHHI0 0€30MacHOCTH TYPUCTOB M SKCKYPCAHTOBY;

3) BI'OCT P «Typucrckue ycayruy.

26.KakauM TeXHHYeCKMM KOMHMTETOM 10 ctanaapTuzanuu paspadoran FOCT P 50644-94
1) TK Ne 215;

2) TK Nel52;

3) TK Ne 199.

27.TOCT P 50644-94 ycranaB1iuBaer:

1) TpebGoBaHMS K TYPUCTCKUM U DKCKYPCHOHHBIM YCIyraM, 00ecreurnBaroniue 6€30macHOCTbh JKU3-
HU U 3[I0POBbS TYPUCTOB U SKCKYPCAHTOB,;

2) MeTOIbl KOHTPOJIS U MPEeAHA3HAUEH AJIs Lenel 00a3aTeNnbHOM cepTUPUKAIIUN TYPUCTCKUX
YCIIyT;

3) obmue TpeOoBaHMS K TYPUCTCKUM yCIyraM, TpeOOBaHMs O€301aCHOCTH YCIIYT IS KU3HH, 3710-
POBBSI TYPUCTOB, COXPAHHOCTH X UMYILECTBA U OXPAHbI OKPY>KAIOLICH CPEIbL.

28. Bpennbie ¢pakTopsl (pakTopbl pUCKa) B TYpU3Me MOT'YT ObITh KJIacCHPUUMPOBAHBI CJie-
AYHOIIUM 00pa3om:

1) TpaBMOOMAaCHOCTb, BO3ICHCTBUE OKPYKAIOIIEH CPEbI; MOXKAPOOTACHOCTH H JIP.

2) yciyru TypareHTa; 3KCKypCHUOHHBIE YCIIyTU U JIp;

3) e cobmonenne TpedoBanuit CHull 2.08.02-89.

29. IlyremectBus B npeaeaax Poccuiickoii @enepanuu Jui, NOCTOSTHHO NPOKABAIOIINX B
Poccuiickoii @enepaunu Ha3bIBAKOT:

1) Typu3M BHYTpEHHUI;

2) Typu3M BBIE3THOM;

3) Typu3M BBE3THOM.

30. /IokyMeHT, yCTAHABJIMBAKIIMIA IPAaBO TYPUCTA HA YCJIYTH, BXOASIIIHE B COCTAB Typa, U
MOATBEPXKAAIIMNNA (PAKT UX OKA3aHUS HA3bIBAKOT:

1) TypucTckas myTeBKa

2) TYpUCTCKUI Bayuep

3) mporpamma myTemeCcTBUs

31. Typucrckue ycayru, Oka3biBaeMble MOTPeOUTEIIM OPraHU3aNUsIMH WM WHIUBHIYATb-
HBIMH NPeANPUHUMATEISIMU, BKJIIOYAIOT:

1) yciyru TypareHTa; yciayry pH caMoesTeIbHOM TypU3Me; SKCKYPCHOHHBIE YCIIYTH H .

2) BbIOOp OIaronpusATHOTO BPEMEHH Ir0/1a, CYTOK JJI TPOBEIEHUS TYPUCTCKOTO MEPOIIPUSITHS;

3) ycayru Typoreparopa 1o OpraHu3aliy BHYTPEHHETO TypU3Ma

32. Typsbl noapasaeysiioT Ha:

1) o310poBUTENbHBIE, TO3HABATEIIbHBIE, CTIOPTUBHBIC U .
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2) ncuxohu3noIoTHIECKue, (PU3NUECKre U HEPBHO-TICUXHUYECKHUE U JIP.

3) npodeccuoHanbHO-EIOBbIC, PETUTHO3HBIE.

33. IIpoaBu:keHre Typa OCYIIECTBJIAOT HA OCHOBE, BKJIIOYAIOIIEei:

1) pexinamy Typa; y4acTue B CIICIIHATU3UPOBAHHBIX BBICTABKAX, SPMapKax U JIp.

2) “3aaHue KaTajaoros, OyKIETOB U JIp.

3) panroHaIBHBIM OCTPOCHUEM MPOTPAMMBI OOCITY)KHBAaHUS TYPUCTOB, TPAPHUKOB MEPEMEIIECHUS
10 MapIIpyTYy.

34. JloroBop Me:X1y TYponepaTopoM M TYPareHTOM J0JIKeH NMpeAyCMaTPpUBATh:

1) OTBETCTBEHHOCTH TypOIIEpaTOpa NePe]] TYpareHToOM;

2) OTBETCTBEHHOCTh TypareHTa Iepe TyporepaTopom;

OTBETCTBEHHOCTh TYpOIIEpaTOpa U TYPOr€HTA MEpel TYPUCTOM;

3) cobmoeHNEeM YCTaHOBJIEHHBIX CAaHUTAPHBIX HOPM M ITPABUIT OOCTYKHUBAHHUS.

35. Hazanue I'OCT P 50644-94:

1) TypucTcko-a3KCKypcHOHHOE o0cykuBanue. TpeboBanus mo odecrneueHno 0€30MacHOCTH TY-
PHUCTOB U SKCKYPCAHTOB;

2) Yciyru HaceneHuto. TepMHUHBI U OIIPENIEICHHUS],

3) TypucTCKO-3KCKYpCHOHHOE 00cmykuBaHue. [[poeKTUpOBaHKE TYPUCTCKUX yCIYT

36. TypucTcKO-3KCKypCHOHHOE o0cay:kuBaHue. IIpoekTupoBaHHe TYPHUCTCKHX YCIyT

1) TOCT P 50644-94;

2) 'OCT P 50681-94

3) 'OCT P 50646-94.

37. Yem noaTBep:KkAaeTCA COOTBETCTBHE NMPOAYKIHMHU U YCJIYT TPeOOBAHUSIM roCy1apCTBEH-
HBIX CTAHAPTOB:

1) pexsamoii TypnponykToB u yciyr B CMU;

2) MapKHPOBKOW MPOAYKIIUU M YCIYT 3HAKOM COOTBETCTBHS;

3) UHBIMH ACHCTBUSIMH.

38. B kakoM U3 rocy1apcTBeHHbIX CTAHAAPTOB NPUBeAeHbI TPEOOBAHUSA K COEPKAHUIO 0051~
3aTejbHON UH(opManuu, npuBoAUMOi B « MHPOPMALIMOHHOM JTHCTKE K IYTeBKe TYPUCTCKO-
ro MyTelecTBUs»:

1) BI'OCT P « IIpoexTupoBanue TypUCTCKUX yCIyT»;

2) BI'OCT P «TpeboBanus mo oOecnieueHHI0 0€30MaCHOCTH TYPUCTOB B SKCKYPCAHTOBY;

3) BI'OCT P «Typucrckue yciayruy».

39. CHuikeHMe TPABMOOINIACHOCTH TYPUCTOB 00ecriequBaeTC:

1) ucronb30BaHUEM CPEACTB WHAMBUYATbHOM 3allUTHI;

2) cobmoaenuto Tpedboanuiit CHull 2.08.02-89

3) COCTOSIHMIO TPAHCIOPTHBIX CPEACTB U JP.

40. Bo3aeiicTBue oOKpy:Kamouei cpeabl 00yCJa0BJIEHO:

1) MOBBIIICHHBIMH WM TOHWKEHHBIMU TEMIIEPATypaMH OKPYKaIOIIEeH Cpeibl,

2) BIaXXHOCTBIO U MOJBMKHOCTBIO BO3/IyXa B 30HE OOCIYKUBAaHUSI TYPUCTOB, PE3KUMHU Iepenaaa-
MH 0apOMETPHUYECKOTO AaBIICHHUS,

3) uCnob30BaHUEM 3HAKOB 0€30ITaCHOCTH.

41. buoJsornyeckue (pakTopsbl:

1) naToreHHbIE MUKPOOPTaHU3MbI U MTPOIYKTHI UX HKUZHEIACATEIbHOCTH,

2) OBBILIEHHBIN YPOBEHb YIbTPa()UOIECTOBOTO U3ITyUCHHUS,

3) ToKcHuecKue, pa3ipakaroliue.

42. OnacHbIMH M3J1yYeHUSIMU SIBJISIOTCS MOBBINIEHHBbIN YPOBEHb:

1) ynprpadroneToBOro u3ydeHus,

2) paInoJIOTUYECKOT0 U3IIY4YEHHUS,

3) MOHU3HUPYIOIIETO U3ITYUYEHUSI.

43. OCHOBHBIE OTJIMYHUS TYPHCTA OT IKCKYPCAHTA:

1) B opranu3aiuy mocemeHus Apyroi MeCTHOCTH;
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2) B LIETSAX MTyTEIIECTBHUS;

3) B AIUTENBHOCTH ITYTEIIECTBHUS.

44. BHyTpeHHUl TYPU3M - 3TO MyTelIeCTBUSA:

1) nHOCTpaHHBIX rpakaaH 1no Poccuu;

2) rpaxknan Poccun o ctpanam CHI;

3) poccuiickux rpaxaas no Poccun.

45. HanuoHaIbHBIA TYPHU3M - 3TO NyTeleCTBHS:

1) no Poccumn MHOCTpaHHBIX IpaXk/iaH;

2) no Poccum MHOCTpaHHBIX IpaX/1aH U HUHOCTPAHHBIX TYPUCTOB;

3) no Poccun poccuiickux rpaX/iaH U BbI€3/ POCCUNCKUX TPakJ1aH 3a IPEIEIIbl CTPaHbI.
46. MesknyHAPOIHBbIN TYPU3M - 3TO NMyTelIECTBUSA:

1) nHOCTpaHHBIX rpaxkaaH 1no Poccuu;

2) rpakaan Poccuu 1o MHOCTpaHHBIM TOCY/IapCTBaM;

3) uHOCTpaHHBIX TpakaaH 1Mo Poccun 1 poccUiicKMX rpakaaH 3a pyoexoM.

47. ConuajbHbIA TYPHU3M - 3TO MyTelIeCTBUS:

1) 4I€eHOB MHOTOJIETHBIX CEMEN U UHBAJINIOB;

2) U1 TPEThEero Bo3pacTa (MIEHCHOHEPOB);

3) cybcuaupyemMble U3 CPEACTB, BBIICIAEMBIX TOCYIapCTBOM Ha COIIMAIbHBIC HYK/IBI.
48. CamojesiTeJIbHBIN TYPU3M - 3TO NyTeHIECTBUSA:

1) opranu3oBaHHbIE MO FIKCTPEMAJIBHBIM MapIIPyTaM;

2) cyOcuaupyemble U3 CPEJICTB, BBIACISIEMbIX TOCYAAPCTBOM Ha COLIMANIBHBIE HYK/IbI;
3) caMOCTOSITETLHO OPraHU3yEeMbIE€ TYPHUCTAMH C UCIIOIb30BAHUEM aKTUBHBIX CIIOCOOOB MEPEBH-
KEHUSL.

49. YTo oTHOCHTCSI K TYpONepaTopcKoi AesATeJbHOCTH B Poccun?

1) mpoaBM>XEHUE TYPIPOIYKTA;

2) popmMHpOBaHUE TYPIPOAYKTA;

3) pean3anus TyprIpOayKTa;

') UHAas AESITeIbHOCTb.

50. Typucrckasi nyreBKa siBJsSIeTCS JOKYMEHTOM:

1) ycranoBienHoro odpasia,

2) moATBEPKAAOIHMM (PaKT Mepeaadn TYPUCTCKOTO MPOTYKTa;

3) moaTBepKAAOIUM (aKT OKa3aHUS TYPUCTCKHX YCIIYT.

51. Typucrcknii Baydep - 3T0 JOKYMEHT YCTAHOBJIEHHOI0 00pa3ua:

1) moaTBepkaaromuii pakT nepesadn TyprpoayKTa;

2) ycTaHaBIUBAIOLIUI MPaBO TYpHUCTa HA YCIYTH, BXOASIIKE B COCTaB Typa;

3) noaTBepkaarOMUi (GaKT OKa3aHUs YCIIYT, BXOAALIMX B COCTaB Typa.

52. Kakue U3 HUKeNepeYnCJIeHHbIX CTPAH MUPA OTHOCATCS K CTPAHAM € MOJIOKUTEIbHBIM
CAJIBJI0 TYPUCTCKOrO Oajianca?

1) 'epmanus;

2) Ucnanus;

3) Poccusi.

53. Kareropu3anus rocrunul B Poccuu onpenesiercs:

1) pa3psimamMu IPOKUBAHUS;

2) KOTMYECTBOM 3BE€3]1 B CEpTH(PHKATE Ka4eCTBa;

3) MHBIMHU MTOKA3aTEISIMHU.

54. ®opmupoBaHHeM TYPUCTCKOI0 NPOAYKTA (OpraHu3anmeil Typa, moe3IKu) 3aHUMAKTCS B
P®:

1) TypareHTsi;

2) TyporepaTophl;

3) TypUCTBHI.

55. 3a cBoeBpeMeHHBIM NMOBbINICHHEM KBAJIM(PUKANUN MEPCOHAJIA NPEANPUSATHS CJIEIUT OT-
aeJ:
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1. TexHM4YECKOr0 KOHTPOJIS

2. Kagpos

3. I'maBHOrO TexHOMNOra

4. dunaHCOBBIN

56. Bepuo am yrBepxaenue: «Kpajmumerpusi — Hayka, 3aHUMAIOIIASICS YIIPaBJeHUEeM Kaue-
CTBa)

1. Jla

2. Her

3. He 3naro

57. llmxa PDCA (Illyxapra uiau /leMuHra) onpenesser:

1. MeTomom0ruio HeNPEePHIBHOTO COBEPIIIEHCTBOBAHMS.

2. lllaru mo mpyuMEHEHUIO CTATUCTUYECKUX METOA0B KOHTPOJIS.

3. DTanbl KOHTPOJISl Ka4eCTBA MPOAYKIIUHI

58. Ilpu BpIOOpE CpeacTB M3MepeHHUil cileyeT OMUPATHCH Ha CIeAYyIolHe apaMeTpbl:
. TOYHOCTD

. UI3MepeHus

. IOCTOBEPHOCTh

. TPYAOEMKOCTb OIl€paliiii U3MEPEHUs

. CTOUMOCTh

. Bce oTBeTHI BEpHBI.

59. Cranaapt ISO 9001:2000 ycranaBanBaeT TpeOOBAHMS K:

1. Cucreme MeHEIKMEHTa KayecTBa

2. KauecTtBy npoayKiuu

3. KauectBy ycayr

60. ba3zoBble KOHIENUUH BCeOOIEro ynpaBJjeHns KaUeCTBOM aKIEHTUPYIOT BHUMAHUE Ha:
1. Pe3ynbrar npouecca

2. [ToTpeburens

3. IIpouecc

4. JInuHOCTH

61. IIpeanonaraer u BceoOmee ynpasijieHHe Ka4eCTBOM NOBBINICHHE MHTEHCHBHOCTH pa-
00THI:

1. a

2. Her

3. He 3nato0

62. Corunacno konuenuuu TQM B padore ¢ mocTaBIIMKAMM CJIeyeT:

1. CtpeMuThCs, UTOOBI MMOCTABIIMKOB CHIPhSl U MaTE€PHAJIOB, JOKHO OBITh KaKk MOXHO OOJjblle,
YTOOBI 00ECTIEUUTH BHIOODP CHIPbSI U MaTEPHUATIOB BHICOKOTO KA4eCTBA MO MPUEMIIEMOH 1IeHEe
2. MUHMMU3UPOBATH KOJUYECTBO MOCTABIIUKOB

3. PaGoTaTh ¢ mocTaBmIMKaMHy Ha JOJTOCPOYHON OCHOBE

63. PadoTy no y1y4lieHHI0 Ka4ecTBAa OCYIIeCTBISAIOT:

1. CnenmanucTsl pupMbl, paboTaroniue B CrieluaibHO CHOPMUPOBAHHON KOMaH/Ie

2. Bce 6e3 uckimoueHust pabOTHUKU (PUPMBI

3. COTpyIHHUKHU OTJEja KauecTBa

64. Coraacno TQM «BHYTpeHHHM NMOTpedUTeeM» HA3bIBAKOT:

1. CotpynHukoB (pUpMBI, TOTPEOIAIOMUX MPOAYKIHIO M YCIYTU APYTUX PaOOTHUKOB CBOETO
PEIITPHUSITHS

2. ITocrossHHBIX TOTpeduTENel (KIMEHTOB)

3. Her mpaBunbpHOTO OTBETA

65. CoruniacHo nmocrysaaram J. /leMuHra npeanouyreHue 0TAaeTCA BUAY KOHTPOJIA:

1. CnmomtHOMYy

2. Beibopounomy

3. Her mpaBunbHOTO OTBETA

AN DN AW~
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66. Hanuuue y npou3BoanTe/Isl CepTU(GUKATA CUCTEMbI MEHE)KMEHTA Ka4eCTBAa CBUAETe/Ib-
CTBYeT:

1. Ero mpoaykuus v yciayru COOTBETCTBYET HAMBBICIIMM Ka4eCTBEHHBIM MOKA3aTEIsAM

2. O cTabuabHOCTH KaYECTBEHHBIX MMOKA3aTeNei MPOAYKIIMU U YCIIYT MPOU3BOIUTENS

3. He npaBunbHOr0 OTBETA

67. IlpaBuJBbHO JHM 3TO YTBep:KIAeHHEe, YTO COIJIACHO mocTyjaram J. JleMuHra ciaemyer
YIPaBJIATH POLECCOM, 2 HE KOHTPOJIHPOBATH Pe3yJibTaT.

1. la

2. Her

3. He 3nat0

68. HoBasi penakuus cranaapros cepun ISO 9000, 6azupyromuxcsa Ha pujaocopuu U NpUH-
nunax TQM, Obl1a u31aHa B .... TOAY:

1. 1987

2. 1996

3.2000

4.2002.

69. IToaJie:kuT Ji MPOAYKIUA 00513aTeIbHON cepTHPUKANUMN YCTAHABJIMBACTCS:

1. PemieHreM UCIOTHUTENBHBIX TOCYAAPCTBEHHBIX OPTaHOB

2. HopmatuBHabiM niepeuneM ['occtangaprom Poccun

3. Pemenriem oprana mno cepruduxanuu

4. Be16opoM MpOU3BOIUTEINS U COTJIacHs OpraHa 1o cepTuduKauu

70. I'occrannapt Poccun u @egepanbHble OPraHbl HCNOJHUTENIBHOM BJIACTH B 00J1aCTH cep-
THPUKANMH NPOAYKIMH YCTAHABIUBAIOT:

1. Llens! u Tapudbl 0 cepTUDUKAITUH.

2. lIpaBuna u mpouenypsl cepTruUKAIIH.

3. IlpaBuiia mpu3HaHUs 3apyO0eKHBIX CEPTHUPHUKATOB.

4. Bce OTBETHI BEPHHBI.

5. Her nmpaBUIIBHBIX OTBETOB.

71. BepHo M yTBep:KIeHHe, UTO BCHA NMpoaaBaeMasi NMPOAYKUMS MOIJIEKUT 00A3aTeIbHOM
cepTH(PUKANMU:

1. Jla

2. Her

3. He 3naro

72. JIuneH3ns — 3T0:

1. OpuruHanpHO€ NMpPU3HAHUE B TOM, YTO UCHBITATENIbHASA JTaOOpaTOpHsl IPaBOMOYHA MPOBOIUTH
KOHKPETHBIE UCIIBITAaHUS .

2. HopmaTHBHBIN JOKYMEHT, YCTAaHABJIMBAIOIIMI MPaBHIa U PYKOBOJSAIINE MPUHIUIBI, XapaKTe-
PUCTUKH PA3IMYHBIX BUAOB JIE€ATEIbHOCTH.

3. JIoKyMeHT, KOTOpPBIM OpraH Mo cepTU(UKALUN HaJeNsIeT OpraH WIH JUIO NMPaBOM HCIOIb30-
BaTh CEPTU(UKATHI IIM 3HAKH COOTBETCTBHUS CBOCH MPOIYKITUH.

4. JIOKyMEHT, YCTaHABJIMBAIOLIMI MMPaBUjIa OMPEACICHUS PE3YIbTaTOB UCIIBITAHUMN.

73. AkkpenuTanus — 3T0:

1.O¢punnansHOE MpU3HAHUE B TOM, YTO HCIBITaTeIbHas J1abopaTOpUsi MPABOMOYHA MPOBOIUTH
KOHKPETHBIE UCTIBITAHHUS.

2. JIoKkyMeHT, KOTOpBIi OpraH Mo cepTUu(UKauy HaAeNseT OpraH MpaBOM HMCIOJIb30BaTh 3HAKH
COOTBETCTBUS CBOEH IIPOYKLIUH.

3. JlokyMeHT, ycTaHaBIMBAIOIINI MTPAaBHIIA ONPECICHUS PE3YJIbTATOB UCTIBITAHUH.

4. JIOKyMEHT, yCTaHaBIUBAIOIINI PYKOBOISIINE MPUHIUIIBI, XapaKTEPUCTUKU PA3IMYHBIX BHUJIOB
JIeATEIbHOCTH.

74. lleTas (cnupaib) Ka4ecTBa - 3TO

1. JTxoGoit TOKYMEHT O COOTBETCTBHH MPOYKTa TpeOyeMOMY KadeCTBY.
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2. COBOKYITHOCTh IUIAHUPYEMBIX M OCYIIECTBISEMBIX ONEpaluid ISl CO3JAaHUS OINpEAeTICHHBIX
TpeOOBaHUH K KauecTBY.

3. D10 mporpamma, periiaMeHTUpYIolasi KOHKPETHbIE Mephl B 00JIaCTH KayecTBa M pacipenere-
HUS PECYPCOB.

4. KonuenryanbHasi MOJIEb B3aMMOCBA3aHHBIX BUJIOB JESITEIbHOCTH, BIMSIONIMX HA KAUeCTBO Ha
pa3IMYHBIX CTAAUAX OT ONpPEAEICHUs NOTPEOHOCTEH O OLIEHKU UX YAOBIETBOPEHUSI.

75. Cucrema KayecTBa — 3TO:

1. JleATenpbHOCTh IO IMOATBEP)KIEHUIO COOTBETCTBUS NPOAYKLHU OINPEACICHHBIM CTaHAApTaM,
TEXHUYECKHUM YCIIOBHUSIM U BblJJaua COOTBETCTBYIOIIUX JTOKYMEHTOB.

2. COBOKYMHOCTh OPTaHM3alMOHHOM CTPYKTYpBI, 00eCIeunBaloield ocymecTBiIeHe 00IIero py-
KOBOJICTBA KaUY€CTBOM.

3. Cucrema, obecnieunBaomias aKKpeAUTAIUIO TAOOPaTOPHiA.

4. JIokyMeHT, B KOTOPOM YKa3aHO ONTHMaJIbHOE Ka4eCTBO HA OCHOBE KOHCEHCYCa MPOU3BOAUTENS
Y TIPOU3BOAMTETIS.

76. Cranaaprel MCO cepuu 9000 ycraHaBIMBaKOT:

1. Enunbiil; npu3HaHHBIA B MUPE MOAXO0]T K JOTOBOPHBIM YCIIOBHUSIM IO OLIEHKE CHCTEM KauecTBa U
OJIHOBPEMEHHO PErJIaMEHTUPYIOUINI OTHOIIEHUSI MEKY ITOCTABIIUKOM U IOTPEOUTETIEM.

2. CoBpeMEHHYIO METO/I0JIOTHI0 MEHEI)KMEHTA KaueCTBa.

3. COBOKYITHOCTb CBOMCTB M XapaKTEPUCTUK MPOAYKIIHH (YCIyTH).

4. MepomnpusTus o 00ecreyeHnIo KauecTBa.

77. Metonoaorusa TQM npeanosaraer:

1. XKecTkyro OpHEHTALIUIO HA TOTPEOUTETISI.

2. MapKkeTHHT MO0 U3YYECHUIO KauyecTBa.

3. Bbicokuif MEHEI)KMEHT KauecTBa.

4. OpraHu3zaiuio Npor3BOACTBA U1 00eCIIeYeH s Ha [IeKalllero KauecTsa.

78. CocTaBHBIC YaCTH MEHEI)KMEHTA Ka4ecTBAa:

1.BoBneueHne moCcTaBIIMKOB U BCETO YIPABIISIOIIETO COCTaBa (PUPMbI B KOHTPOJIb KayecTBa.

2. Pa3paboTka u peanuzanusi KpaTKOCPOUYHBIX IUIAHOB M JOJTOCPOYHOM CTPATErHMH YIy4IIEHUS
paboTHI.

3. IlnanupoBaHue, aHAJIN3, KOHTPOJIb.

4. Co3nanue cucTeMbl IPU3HAHUS 3aCIyT MPEANPUATHS, BBIITYCKAIOUIETO KAUeCTBEHHYIO MPOIYK-
110, 00eCTeYeHne WHANBUIYAIBHOTO YYacTUsl BCEX COTPYIHUKOB (PUPMBI B YIPABICHUM Kaue-
CTBOM.

79. Kpocc-pyHKnnoHaIbHasi KOMaH/AHasi padoTa — 3T0:

1. BrinonHeHHe KOHKPETHOTO, OJTHOPA30BOTO 3a/laHus, 0003HAYaloNIero pe3yjbTaT, MpodiemMy
WJIM BO3MOXHOCTh

2. Bctpeunoe ynpaBieHrne KauecTBOM (HarpuMep, paboTsl "' KPY>KKOB KadecTBa').

3. B3aumocBsI3b 00111eT0 MEHEKMEHTA C YIIPaBJICHUEM KaueCTBOM.

4. Cucrema NpUHYAUTEILHOTO 00YUYEHHS COTPYAHUKOB CUCTEMBbI YIPABIEHUS KaYECTBOM.

80. CepTuuxanus MMIOPTHON NPOAYKIHHA MPOBOIUTCH ...

1. TTo ogHUM U TEM ke MTpaBUIIaM, YTO U OT€YECTBEHHOM MPOAYKIIMH.

2. Ilo mpaBuiIaM CTpaHbI-U3rOTOBUTEIIS.

3. ITo mpaBunam, pazpadoranasiv MCO/MDK.

81. Oco0eHHOCTH CTATHCTHYECKOT0 YIIPABJICHHS KA4eCTBOM 3aK/II0YAI0TCS B:

1. PaGoTe 1o MOBBILIEHUIO KaYyecTBa C OJIHOBPEMEHHBIM CHIXKEHUEM U3JEPKEK MTPOU3BOICTRA.

2. KauectBe gupmsl ("camoonenka'")

3. CTaOMIbHOCTH MPOU3BOJICTBEHHOTO MPOIIECcCa U CHIXKEHUS U3JIEPIKEK.

4. Peanu3anuuu npuHIUIA pabOTHl C TEXHUYECKOH TOKyMEHTalueH.

82. Kpyxok kauecTBa — 3T0

1. FOpuauueckue nuiia, OTBEYAIONIIUE YCTAHOBIEHHBIM TPEOOBAHHIM

2. I'pynna paGOTHUKOB OpraHU3ally, PEryIIpHO COOMPAIOIIUXCS Ha T0OPOBOJIBHBIX Havanax JJst
BBIPAaOOTKH HAIIPAaBJICHUN MOBBIIIEHHUS KaueCTBa MIPOU3BOICTBA MPOIYKIIUU U YCIyT
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3. I'pynimia paGOTHUKOB OpTaHU3aIliU, 0OCCIICYHBAIONINX JOJKHYIO CBSI3b C TIOTPEOUTEISIMU U TI0-
CTaBIMKaMHU.

4. Ayautopsl

83. KauectBo ¢pupmblI - 3T0:

1. CratucTuka + IpueMOYHbBIA KOHTPOJIb.

2. Ayaut notpeOuTtens + cepTudukanus IpoIyKIHH.

3. TotasibHOE 00YYEHUE CUCTEME KaueCcTBa.

4. MotuBaius K BceoOIIeMy MEHEKMEHTY KayecTBa, YJAOBIETBOPEHUE MOTPEOHOCTEN HAEMHBIX
pabOTHUKOB, TOCTABIIIMKOB U TTOTPEOUTECH.

84. Cucrema TQM- TOoTaJILHOIO BCeOO1IEro ynpaBJeHUs] KAYeCTBOM CJIYKHJIA JIS:
1. IIpoBepku KayecTBa OJTHOTO U3IETIHA.

2. KoHTpo:1s1 MpOU3BOICTBEHHOTO MpoIiecca.

3. Bcero pykoBoACTBA MPEANPUSITHUA.

4. BoisicHeHUs1 MHEHUH MoTpeduTenel o KadyecTBe TOBapa.

85. CucremMa TOTAJLHOI0 MEHEIKMEHTA KayecTBa - D TO

1.Cucrema mep, obecrieqrBaroiasi yBepeHHOCTh y HOTPEOUTENS B KaUeCTBE MPOAYKLIUH.
2.CucreMa ymnpaBJICHHS Ka4eCTBOM Ha pupme.

3. KoHTpoap kauecTBa MOJIy4€HHUs TOTOBOTO M3JEIMS OT MPOBEPKU KAUECTBA ChIPbS, BXOASAIINX
MaTepuasoB 0 OTTPY3KU MOTPEOUTEITIO.

4. Y noBnerBopeHue TpeOOBaHUH MOTpeOUTENEH U CBOMX CITYKaIlUX.

5. Bce oTBeTHI BEpHBI HET MPaBUJIBHBIX OTBETOB.

86. B cranpaprax UCO 14000 ycusieHo BHUMaHue HA:

1. OGmryro TMHAMUKY CEPTH(HUKAIIMI CHCTEM KadeCTBa.

2. B3auMOOTHOIIIEHNS TIOCTABIIIMKOB U MOTPEeOUTENEH.

3. TpebGoBanus kK cucTeMe MEHEIKMEHTa ¢ TOUKHM 3PCHHsI 3allUThl OKPY>KArOIIEH cpeasl u 0e3-
OIACHOCTH MPOTYKIUH.

4. BHyTpeHHHI KOHTPOJIb KauecTBa (Ha BCEX OIepaIusx MPOU3BOICTBA).

87. Ceprudukar — 3to:

1. YcraHoBineHue COOTBETCTBUS.

2. 'ocynapcTBEHHBIN CTaHIAPT KauecTBa MPOAYKTA.

3. 'ocynapcTBEHHBIN CTaHAAPT KaYeCcTBa Mpoliecca.

4. MexnyHapoaAHbIN JOKYMEHT, XapaKTEpU3UPYIOIINUN yIOBIETBOPUTEIBLHOE KAUECTBO.
88. Ilpu ceprudukanuu BoIAAOT:

1. CepTudukar npoucxoxIeHus

2. Ceprudukar Mo yIMHHOCTH

3. I'uruennueckuii ceprudukar

4. CeptudukaT COOTBETCTBHS

5. Ceprudukar kauecTa

89. Buenpenue meronos TQM He Tpebdyer:

1. BoBneuenus 1 00yueHUE BCEro IEPCOHANA;

2. MoOHMTOpUHTA MOCTABIIMKOB M KaU€CTBA X MPOIYKIIHH

3.CMeHbI nepcoHana KOMIaHUuU

90. 3HaKk COOTBETCTBUSA MOATBEPKAACT TO, YTO MPOXYKIUA:

1. KauectBenHnas

2. CooTBeTCTBYET TPEOOBAHUSM rOCYIAPCTBEHHBIX CTAH/IaPTOB

3. CooTBeTcTBYET TpeOOBAaHUS TOKYMEHTOB, YKa3aHHBIX B CEPTU(HUKATE COOTBETCTBHS
4. CoOTBETCTBYET TPEOOBAHUSM JIIOOBIX TOKYMEHTOB

91. Ilpu3Hakamu 00s13aTeIbHOM cCePTU(PUKALMH ABJISIOTCH:

1. CepTudukanuio NpoBOASAT TOIBKO aKKPEIUTOBAHHBIE OPTaHbI

2. CepTuduKanuo MOXeT IPOBOAUTH JTF000€ FOPUAHIECKOE U0

3. Ceprudukanus NpoBOJUTCS TOJIHKO Ha COOTBETCTBHE HOPMATHUBHBIM JOKYMEHTaM ToOCylap-
CTBEHHOTO YPOBHS
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4. CeptudukaTr UMEET IOPUINYECKYIO CHITY Ha Bcel Tepputopun PO

5. CepTudukanus AeCcTBYET TOJIBKO MPU TO0OPOBOILHOM MPU3HAHUU

92. IoopoBoJsibHAsi cepTHPUKAIUA BBOTUTCSH:

1. Kak HeoOxo1uMoe yciIoBre I0MYyCKa MPOTYKIIMHA Ha PBIHOK

2. JIs1 TOBBIIIEHUSI KOHKYPEHTOCITOCOOHOCTH Ha PHIHKE

3. C uenbo pexyiaMbl NPOIYKIUU

93. O0s13aTeIbHBIMU YaCTSAIMM FOCYIaPCTBEHHbIX CTAHAAPTOB SABJISAIOTCS:
1. bezonacHoCTh

2. DKOJOTrUHYHOCTh

3. Koncrpyxkuus

4. B3anmo3aMeHsAEeMOCTh

5. COBMECTUMOCTh

94. /lekjapanuio 0 COOTBETCTBUM NMPEACTABISIOT:

1. C uenbro opraHusanuy peKiambl

2. s momydenust ceprudukara

3. JIy1st mOATBEPAKACHUS BEICOKOTO YPOBHS TPOU3BOJICTBA

4. JInst ynoBIETBOPEHUS JTMIHBIX aMOUITHI

95. Jlex1apanusi 0 COOTBETCTBHMH VIS PACCMOTPEHHA MOKeT ObITh PHUHATA:
1. be3 nonoOaHUTENBHBIX JOKYMEHTOB

2. C pabounmu yepTekaMH Ha 3asBICHHYIO MTPOIYKLIUIO

3. C noxkyMeHTaMH, MOATBEPKAAEMbIMU COOTBETCTBHE MPOIYKIIMH 33JaHHBIM TPEOOBAHUAM
96. TpedyeTcs 1M NPOBOANTH ATTECTAIMIO METOAUKHN UCNIbITaHUI, npuBeneHHoit B 'OCTe:
1. Jla

2. Her

3. He 3naro

97. 3Be31a KaueCcTBa He BKJIKYAET:

1. Cucremy MOoTHBaLIKU

2. CucreMy B3aMMOOTHOIIICHHH C MOCTaBIIUKAMU

3. Cucremy B3aMMOOTHOIIIEHUN C MHBECTOPaMH

98. KauecTBoO - 3T0 COOTBETCTBHE:

1. Crannmapry

2. Ilpumenenuro

3. Croumoctu

4. IMotpebHOCTH

5. CKpBITBIM TTOTPEOHOCTSIM

99. IlonsiTHe KAYeCTBO MIPMMEHNUMO K 00beKTaM:

1. ToBapsl

2. Ycnyru

3. Beimonaenue pabot

4. Ilepconan

5. Ynpasienue opraHuzaiuein

6. Bce nepeuuncnenusie

100. KauectBO — 3T0:

1. COBOKYNHOCTb CBOMCTB

2. Mepa nosie3HOCTH 00BEKTa

3. CriocoOHOCTh YIOBIETBOPSATH OOIIECTBEHHBIE U TUYHOCTHBIE TOTPEOHOCTH

IIpuMepHBbIii NepedyeHb CUTYAIMOHHBIX 32124
1. Typucrckue GopMaIbHOCTH, HEOOXOAUMBIE NTPU OPOPMIICHUH TYPUCTCKHX JOKYMEHTOB JUIS 3ace-

JICHWs B TOCTUHHIY HHOCTPAHHOTO TypucTa B Poccun.
2. B roctuHuLe y TypucTa yTepsHbl JOKYMEHTHI. Bamm neiicTBUS KaKk pyKOBOJAUTENS IPYIIIHI.
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3. Umeet nu rocth mpaBo TpeOOBaTh YMEHBUICHHS OIUIATHI 32 OKAa3aHHYIO YCIYTy, €ClIH 4yepe3 He-
CKOJIBKO JHEW IOCIie ero MOCeAeHUsl B TOCTUHHIIE mepectan padboTtarh konauuuonep? Ilepeuncnure
BO3MO)KHBIE BApUAHTHI PEIICHUs] YKa3aHHOU MPOOIeMBI.

JlaiTe pa3BepHyTBIN OTBET.

4. TlokaxuTe Ha MPAKTUKE CUCTEMY OpraHU3alMU paboThl MO OOECIEUEHUI0 U KOHTPOJIO KadyecTBa
TOCTUHUYHOMN YCIIYI'M Ha IpUMepe naHcuoHarta «bpuinHay. J[aiiTe peKOMEHIAalKUK 110 COBEPIIEHCTBO-
BaHUIO CUCTEMbI KauecTBa.

5. Typucrckas pupma crienuanu3upyeTcs Ha pealn3alud yciayr Bbe3aHoro Typusma. [Ipennpusrue
HAXOIUTCS Ha OOIIEH CHUCTEME HAIIOI0O0JIOKEHNUS.

Kak n3meHuTcs peHTabebHOCTh IPOAAXK YCIYT TYPUCTCKOM (DUPMBI, €CITH CPEIHSS 1IeHa 3a OJIHY ITy-
TeBKY Bo3pacTeT Ha 10%, 4rciio mpoaHHbIX MyTeBOK CHU3UTCS 10 200 equHull, ce0ECTOMMOCTh OCTa-
HETCSl HEU3MEHHOM?

NcxonHple maHHBIE: KOJIMYECTBO PEATM30BAHHBIX IMYTEBOK B MpeauiecTByromeM nepuoae 230 en.,
cpenHsis 1ieHa ogHoi myreBku 12 500 py06., monHas cebecronmocts Typa 8800 pyo.

6. Paccuuraiite mokazareau 000pauMBaEMOCTH OOOPOTHBIX CPEJCTB TOCTHHUIIBI, €CIIM 00BEM pealiv-
3alMU TPOAYKIIMH U YCIYT B OTYETHOM rofy coctaBui 77 480 Thic. py0. U yBETHUMIICS IO CPABHEHUIO
C mpeapIayIuM To1oM Ha 6230 ThIC. py0., a CpeAHETO0BAsT CTOUMOCTh OOOPOTHBIX CPEACTB COCTaBH-
na 25 440 Teic. py6. u cam3miack Ha 9000 ThIC. py0. IO CPABHEHHIO C MPEABLAYIIIM TOJIOM.

7. PaccumTaiiTe mopor peHTabeIbHOCTH U 3amac (UHAHCOBON YCTOMYMBOCTH TYPUCTCKOTO MPEIIIPHUS-
THSl, €CIIM BBIPYUKa OT peanu3aiuu TypoB coctaBuia 14 202 Teic. py0., moiaHas ce0ecTOMMOCTDb peaju-
30BaHHBIX ychyr 13 453 Tteic. py0., cymMa niepeMeHHbIX 3aTpaT 4113 Teic. py0., cymMmMa TMOCTOSTHHBIX
3arpat 9340 TeIC. pYO.

8. PaccunraiiTe cpeaHuii pa3mMep CKUJIKM HOMEPOB KaTteropuu «JIrokcy» 3a mapt npu ycioBuu, 4to 10
HOMEpOB/IHEN ObUTo mponaHo mo akuuu «CemeiiHble HeHHOCTH» — ckuaka 20%, 9 HoMepoB/aHen
OBLIIO TPOAAHO MO TypUCTCKUM OoHycaMm «Voyage+» — ckuaka 10% u 4 Homepa/qHst ObLUTO MPOJAHO
1o npeickypanTHoit croumoctu 6000 pyo.

9. B rocTtuHMIIe UCTIONB3YETCS METOJ MOTPEOUTEIBCKON OIeHKH. [IeHBI 3aBUCAT OT CE30HHOCTH TOC-
TUHUYHOTO OM3Heca. B 3aBUCMMOCTH OT cripoca Ha TOCTUHUYHBIC YCIYTH BBIIEISIOT TPU CE30HA:

- HU3kui (5 ssHBaps — 15 anpens);

- cpenuuii (15 anpenst — 15 utons; 1 HosOps — 15 nexalpsi);

- BeICOKHH (15 utons — 1 HOs10ps1; 15 nexabpst — 5 stHBaps).

Omnpenenure 1eHy 3a HOMEP B Ka)KJIOM CE30HE, €CJIM 1IeHa 33 HOMEP B CE30H HU3KOI'O CIpoca COCTaB-
nsiet 3000 py6. ¢ yueroMm 3aBTpaka. LleHa 3a HOMep Mpu mepexojie OT Ce30Ha K Ce30HY YBEITMYMBACTCS
Ha 12%, croumocTs 3aBTpaka cocrasisieT 10% ot nensl 3a HoMep. CTOMMOCTh 3aBTpaka B TEUEHHE
rojia He U3MEHsIaCh.

10. O0mmii 06beM Tpoax B TpaH3UTHOU rocTuHuue coctanisger 20 000 HOMEpoB B roj, IeHa pa3Me-
mieHust — 1200 py0., cpeanue 3aTparsl Ha €. yeayru pazmenieHus — 900 py0. MapKeTHHTOBBIN OTIes
TOCTUHUIIBI TIPEJIOKIIT B KQU€CTBE JTIOMOJHUTEIBLHON YCIYyTrd OpraHu3oBarh yciayru HsHu. 1o pacue-
TaM 3Ta yclyra MO3BOJUT YBETUYUTh KOJIMYECTBO pa3MelleHHbIX Jull Ha 10%, HO MpUBEAET K POCTy
U3JIepP’KEK Ha Kbl 3aka3 Ha 240 py0., iera ogroro yaca — 300 py0., omata yciyr Hssan — 200 pyo.
Onpenenuts npezrnogaraéMble U3MEHEHHUS BBIPYUKH, 3aTpat, NpuObuid. IMeeT 1 cMbICI HECTH J0-
MOJIHUTEJIbHBIE PACXObI [0 OPraHU3aLUU YCIYT HIHU?

IIpuMepHBbIii NepedYeHb TeM IPYNIOBbIX IPOEKTOB

1.Pa3zpaboTka MOJUTHUKH B 00JACTH Ka4eCTBA HA TPUMEPE TOCTUHUIIBI KATETOPUH 5 3BE3I.
2. Pa3zpa0boTka MOJUTHUKH B 00JIACTH KauecTBa HA MPUMepe TOCTUHUIIBI KaTETOPHH 4 3BE3IbI.
3. Pa3paboTka moiuTUKY B 00JaCTU KauecTBa Ha MPUMEPE TOCTUHUIIBI KATETOPUH 3 3BE3/IbI.
4. PazpaboTka MOJUTHKH B 00JaCTH Ka4eCTBa HA IIPUMEPE TOCTUHUIIBI KATETOPHH 2 3BE3bI.
6. Pa3zpaboTka moauTKy B 00JIaCTH Ka4eCcTBa Ha MPUMEpPEe TOCTUHHMIIBI KaTeropun 1 3Be3fa.
7. Pa3zpaboTka MOJIUTHUKU B 00JIACTH KayecTBa Ha MPUMEPE MOTEJISL.

8. Pa3paboTka monmuTHKY B 00J1aCTH KauecTBa Ha MpuMepe AnapT-oTeds.

9. Pa3zpaboTka monuTHKH B 00J1aCTH KauecTBa Ha nmpumepe Orters.
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10. Pa3paboTka moiMTHKU B 00J1aCTH KadecTBa Ha npumepe [lancuona.

IlepeyeHb O1lIeHOYHBIX CPEACTB AJIsl IPOMEKYTOUHOIH aTTecTALMHU
KounTtpoJabHbie Bonpocskl (K 3a4eTy)

1. KauecTBO yciyru u KpUTEPUU €0 OLEHKH.

2. KauecTBO )KM3HHU U KPUTEPUHU €70 OIICHKH.

3. IlpaBo nmotpebuTens Ha 6e30macHOCTh ycruyr (D3 Ne 2300-1 «O 3amuTe npaB noTpeduTenein»)
4. IlamsTKa TypHUCTA.

5. 3akoH «O TEXHUYECKOM PETYINPOBAHUN

6. 3akoH «O0 oCHOBaxX TYpPHUCTCKOH AesTenbHOCTH B Poccuiickoit deneparnumy.

7. O nearenbHOCTU TEXHUYECKOro koMurera no cranaapruzamuu TK 199 «Typucrckue ycnyru u
YCIIYTU CPENICTB Pa3MEILIEHUS»

9. O Konneniuu pa3BUTHs HAIIMOHAJILHON CUCTEMBbI CTaHIapTU3ALIIHI

10. O nopsizike pa3pabOTKH, YTBEPKICHUSI, U3MEHEHUS, IEPECMOTPa U OTMEHBI TIPABUJI CTaHAAp-
TU3AIHUH

11. O IpaBunax pyHKIIMOHUPOBAHKS CUCTEMBI TOOPOBOJIBHOU CePTUDUKAIIUN YCITYT

12. 'HCTIEKITMOHHBIN KOHTPOJb 32 CEPTUDUITUPOBAHHBIMY YCIIYTaMH

13. OcHOBHBIE HETOCTATKHU HAIIMOHAJIBHBIX CTAHIAPTOB B 00JACTH TypHU3Ma

14. JlestenbHOCTh MeXTyHapoaHOM opranuzannu MCO no crangapTuszauuu yciayr

15. lestenpHOCTh EBponeiickoro komuteta no crangaprusanuu (CEN) B cepe Typuzma

16. Cucrema kiaccu(puKaluy TOCTUHUIL U APYTHX CPEACTB Pa3MELICHHUS

17. Cucrema MEHEIPKMEHTA COIMATBLHON OTBETCTBEHHOCTH M €€ cepTUdHUKAIUS

18. Cucrema MeHemxkMeHTa Ha ocHoBe npuHIMnoB XACCII

19. BcemupHnas Toprosas opranu3anus. [lonoxxeHrne TypucTuaeckoro OusHeca mocie BCTYIUICHUS
Poccuu B BTO

20. MexxayHapoHbIe CTaHIapThl MHBECTULIMOHHOM I€SITETbHOCTH

KonTposibHbIe BONPOCHI (K IK3aMeHY)

. KagecTBO roCTUHMYHBIX YCIIyT: OCHOBHBIE TOHATUS U METO/IbI ONIPE/IEIIECHUS.

. JIOKYMEHTBI, perIaMEHTHPYIOIINE TIOKa3aTENIN KaueCTBA TOCTHHUYHBIX YCIIYT.

. TpeboBaHMs K KaueCTBY TOCTUHUYHBIX YCIIYT.

. KittoueBble MPUHIMIIBI CHCTEMHOTO YIIPABJICHHS Kau€CTBOM.

. IloHsATHE U CTPYKTYpa CUCTEM YIPABICHHSI KAUECTBOM.

. CtpykTtypa "netin kauectBa" B coorserctBuu ¢ MC M1CO-9004

. Bupl 1oKyMeHTOB 1O CTaHJapTU3alUKN B cepe Typu3Ma

. Iloxazarenu kadectBa B TypusMe: 10 OCHOBHBIX Ipymil nokasareneil. CrangapTusanus Kak Me-
XaHU3M YTIPaBIICHUS] KAYECTBOM.

9. TpaHCHalLMOHAJIbHBIE TYPUCTUYECKHE ONIEPATOPBI U CUCTEMA MEHEPKMEHTA KauecTBa
10. O mpakTHUKe pacCMOTPEHUS CyJIaMH JIeN O 3aIUTE MpaB MOTpeOuTenei.

11. MexayHapoHble TOCTUHUYHBIE ITpaBuia

12. IIpaBuna nmpeaocTaBieHUs TOCTUHUYHBIX YCIyT B Poccuiickoi denepanun

13. Cucrema kiaccu(puKaluy TOCTUHUIL U APYTHX CPEACTB Pa3MELICHUS

14. Knaccudukanus mpeanpusTuii 001eCTBEHHOTO MUTAHMS.

15. Kateropusauus u ee poJib B yIpaBiIeHUN Ka4Y€CTBOM TOCTHHUYHBIX YCIIYT.

16. CepTudukanys u ee poib B YIPABICHHH Ka4YECTBOM.

17. KopriopaTuBHbIE cTaHAAPThl KAK MEXAHU3M YIPABJIEHUS KaYECTBOM F'OCTUHUYHBIX YCIIYT.
18. MeToibl KOHTPOJISl KAUeCTBA TOCTUHUYHBIX YCITYT.

19. O6s13aHHOCTH U OTBETCTBEHHOCTb UCTIOJHUTEIISI TOCTUHUYHBIX YCIIYT.

20. OTBETCTBEHHOCTb TOCTUHUYHOT'O NPEINPUATHUS 32 OKa3aHNE HEKAUYECTBEHHBIX YCIIYT.

01N DN B W —
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TecToBble 3a7aHus (/15 3a4€TA)

WHCTpYKIUS TS CTYIEHTOB

3a0anus pekomeHnoyemcs 8bINOIHAMb NO NOPAOKY, He NPONYCKAA HU 0OHO20, 0axce CAMO20 NE€2K020.
Kozcoa 3a0anue ne yoaémcsa evinonnums cpazy, nepeuoume k cieoyroujemy. Ocmanemcs epems, ep-
HUMecy K NPOnyuWeHHbIM 3a0aHUAM.

1. 3ananus ¢ BBIOOPOM, B KOTOPBIX CTYACHTHI BHIOMPAIOT NPAaBUJIbHBIN OTBET U3 JIAHHOI0 HA00-
Pa OTBETOB

B 3aganmsx 1-12 Kk kakaoMy 3aJ1aHUIO IAHO HECKOJbKO OTBETOB, U3 KOTOPbIX BEPHLIMH MOIYT
OBITH OIMH UJIH HECKOJIBKO.

1. KakuM TOKYMEHTOM YCTaHOBJIEHBI TPABOBBIE OCHOBBI MMOATBEPKICHUS COOTBETCTBUS IPOAYKIIMU
TpeOOBAHUSM TEXHUYECKUX PETTIAMEHTOB, TIOJIOKEHUSIM CTaHIAPTOB WIIH YCIIOBUSM JOTOBOPOB?

1) ®enepanbHpM 3aK0HOM «O 3aIUTE MPaB MOTPEOUTETEIH».

2) ®enepalibHBIM 3aKOHOM «O TEXHUYECKOM PETYJINPOBAHUM.

3) ®enepanbHbIM 3aK0OHOM «O cepTH(UKAINN TPOAYKIIUN U YCITYTY.

4) ®enepanbHbIM 3aKOHOM «O CTaHIAPTU3ALUMY.

2. HopmatuBHO-1IpaBoBY10 0a3y crannaptuzanuu B PO obecrieunBaioT 3aKOHbI:
1) «O ceptudukanuu MpOAYKIIUU U yCITYT».

2) «O0 aBTOPCKOM MPABE U CMEXKHBIX MTPABAX.

3) «<O CMWN».

4) «O06 obecriedeHNH €TUHCTBA CPEACTB U3MEPECHUI».

3. Jluuensus — 3710:

1. OpuruHanbHOE NMPU3HAHUE B TOM, YTO UCHBITATENIbHAS Ja00paToprs MpaBOMOYHA MPOBOJIUTH KOH-
KPCTHBIC UCIIBITAHUA .

2. HopmaTuBHBIN JOKYMEHT, yCTAaHABIMBAIOIIMI MTPAaBHJIA U PYKOBOISAIINE MTPUHIIUIIBI, XapaKTEPUCTHU-
KU pa3JIMYHbIX BUIOB ACATCIbHOCTH.

3. JIokyMeHT, KOTOpbIM OpraH Mo cepTU(HUKAIUU HAJIeNseT OpraH WU JHIO MPaBOM HCIOJIb30BATh
cepTu(UKaTH WM 3HAKU COOTBETCTBUS CBOEH MPOAYKIIUU.

4. JIOKyMEHT, YCTaHABJIMBAIOUIMI MMPAaBUJIa OMPEACICHUS PE3YIbTaTOB UCIIBITAHUMN.

4. Kak Ha3pIBaeTCs TOKYMEHT, YAOCTOBEPSAIOMINNA COOTBETCTBUE OOBEKTOB TPEOOBAHUSIM TEXHUYECKUX
pEerIaMeHTOB, TOJIOKEHUSM CTaHAaPTOB WU YCIOBUSIM JIOTOBOPOB?

1) Ceptudukar cOOTBETCTBUSI.

2) [lareHT.

3) Crannapr.

4) Cneuuduxarmsi.

5) Hexnapanwsi.

5. Yto sBisieTcss 00bEKTOM CTaHAAPTU3ALUU YCIYT B TypHU3MeE:
1) TypucTCKas, TOCTUHUYHAS yCIyra;

2) MpOM3BOJICTBEHHBIN MTPOIIECC OKA3aHUS YCIIYTH;

3) typdupma, oka3bIBaIOIAs YCIYTH.

6. K uensm crangapTuzanyu OTHOCATCS:

1) 3amuTa aBTOPCKUX MpaB.

2) OGecrieueHre B3aMMO3aMEHICMOCTH U3 CITHM.

3) OGecnieueHne KauecTBa MPOTYKIIHUH.

4) Beimmonuenue 3akoHa «O0 00s13aTeIbHOM dK3EMIUIIPE TOKYMEHTOBY.
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7. OcHoBoOIIONIAararonye CTaHAapThl JENIATCA Ha:
1) ObmeTexHUYECKHE.

2) Opranu3aioHHO-METOIUYECKHE.

3) HatimonanwHeIe.

4) TexHUYECKHE YCIOBHUSI.

8. HauanpHbIil BapuaHT cTaHapTa Ha3bIBaeTCsl IEPBOI:
1) BepcTkoii.

2) Penakiuei.

3) Koppekrypoii.

4) YacTslo.

9. Cpok aeicTBUS cTaHAApTA!
1) PaBen 5 romawm;

2) PaBen 3 romawm;

3) PaBen 10 rogawm;

4) He ompenensercs.

10. CrannapThbl TYpUCTCKOTO MPEANIPUATHS Pa3pabaThIBAIOTCS M YTBEPIKIAIOTCS:
1) rocynapcTBEHHBIM OPraHOM YIIpaBJIeHUsS Typu3ma B PO;

2) N'occrannaprom Poccuu;

3) caMMM TYpUCTCKUM IMPEANPUATHEM

11. TOCT P 50644-94 ycranaBiuBaer:

1) TpeGoBaHMs K TYPUCTCKMM U 3KCKYPCHOHHBIM ycCllyram, o0ecreunBaronme 6e30macHOCTb KU3HU U
3JI0pPOBBSI TYPUCTOB U IKCKYPCAHTOB;

2) MeTo/1bl KOHTPOJIS ¥ TIpeIHa3HAuEeH /I 1eJIei 00513aTeIbHON CepTUDUKAIIMH TYPUCTCKUX YCIYT;
3) obmue TpeOboBaHMS K TYPUCTCKUM yCIyraMm, TpeOoBaHUsI OE€30MaCHOCTH YCIYT IS )KU3HH, 3710PO-
Bbsl TYPUCTOB, COXPaHHOCTH UX UMYIIIECTBA U OXPaHbl OKPYKAIOIIEH CpeIbl.

12. B kakoM HOPMaTUBHOM JIOKYMEHTE 110 CTaHJapTU3allUHN YKa3aHbl BCE TPYIIIBI MPOAYKIIUN U YCIIYT,
IPEOCTaBIIAEMBIX TOCTUHUIIAMU M PECTOPAHAMM:

1) B «Obmepoccuiickom knaccudukarope otpacieid HapoaHoro xo3siicteay (OKOHX);

2) B «O6mepoccuiickoM kinaccudukarope npeanpustuid u opranuzamnuiin» (OKII0);

3) B «OO0mepoccuiickoM Ki1accu(pUKaTOpe BHIOB SKOHOMUYECKOH NeATENbHOCTH, NPOAYKLIUU U

yearyry (OKIT).
2. 3aaHne OTKPHITOT0 THIIA HA YCTAHOBJIEHHE COOTBETCTBHSA

B 3apanusix 13-15 Heo0X01MMO YCTAHOBUTH COOTBETCTBHE MEHAY IBYMSI MHOKECTBAMHU 3JIeMeH-
ToB. K Ka:knoMy 3jieMeHTY JieBOro (IpaBoro) croJiona noaooparb 0AMH 3JIeMEHT MPaBoro (J1eBo-
ro) croJi0na. CBoi 0TBeT 3aHecHTe B TA0JMIY B KOHIIE KAXKIOI0 3aJaHUsA. YUTHTE, YTO HEKOTO-
pble U3 3JIEeMEHTOB NMPABOro (JIeBOro) cToJi01a siBjasgeTcs JUIHUM. OTBeT MOKeT BbITJIAIETh,
Hanpumep, Tak: 14253.

13. YcTraHOBUTE COOTBETCTBUE MEXKY ITPAaBUIIAMH MTPEJOCTABICHHS TOCTHHUYHBIX YCIYT B PD”,
yTBEpXAEHHBIX TocTaHoBIeHUEM [IpaBuTenberBa PD Ne490 ot 25.04.97:

Tepmun Ilpasuna

A) lN'octunumna UMYIIECTBEHHBIN KOMIUICKC (3/1aHHe, YacTh 37aHus1, 000pyI0-
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b) [ToTpeburens

B) Ucnonnurens

I') Kade
) Otenp-kiy0

BaHME U UHOE UMYILIECTBO), TPEIHA3HAYCHHBIN JIJIs1 TPE10CTaB-
JICHUS yCIIyT

rpaXkJIaHIH, UMCIOIINI HaMepeHHUe 3aKa3aTh JTM00 3aKa3bIBal0-
WA U UCTIONB3YIOMINH YCITYTH UCKITFOUUTENBHO JIJIST JIMYHBIX
(OBITOBBIX) HYX]I;

OpraHu3aIys He3aBUCUMO OT (POPMBI COOCTBEHHOCTH, a TaKXKe
VHIUBHTyaJIbHBIN PEIIPUHIMATENb, OKA3bIBAIOIIHE YCIYTH
HOTPEOUTENSAM 10 BO3ME3THOMY JIOTOBOPY.

3anummuTe B TaOIUIly BRIOpaHHBIE MUGPHI IO COOTBETCTBYIOIMMHU OYKBaMH

A

B B r i

14. YcraHoBHUTE COOTBETCTBUE TOCTUHUYHBIX IPEAIPUITAN IO TUIIAM!

Tun ecocmunu4Ho20
npeonpusimust

A) Orenb-JroKC.

b) bytuk-orens

B) IN'octunwmia cpeanero
KJ1acca.

I') 'ocTunslii aBOp (Toc-
TEBOM JIOM)

1) Morenn

© PT'YTuC

Tloscuenue

1) Masoe unu cpegHee o BMECTUMOCTH TOCTHHUYHOE MPEATIPUSTHE,
0OBIYHO PACTIONIOKEHHOE B LIEHTPE ropojia. XopoIino 00y4eHHBIH mepco-
Hasl 00ecreynBaeT BICOKUN CEPBHUC CaMbIM TPEOOBATEIbHBIM KIMEHTAM —
y4acTHMKaM KOH(EpPEHIIH, AeJIOBbIX BCTpeyd, OU3HECMEHAaM, BBICOKO-
OIJIAYMBAEMbIM CIelHaucTaM. XapakTepHa BbICOKas IIeHa HoMepa,
BKJIOYHaroIiasa BCE€ BO3MOXKHBIC BU/IbI OGC.Hy)KI/IBaHI/I}I.

2) Ipeanpusitue no BMectumoctu 6obie 400-2000 mect, pacrnonararo-
nieecs B LEHTPE ropoJia WM ropojckon uepre. Ilpemnaraer nocrarouno
IIMPOKHIA HAOOp YCIIYT, M YPOBEHb LI€H Ha HUX TaKOU K€, KaK B perHoHe
pacIoyIoKeHusl, WIM HECKOJIBKO Bbllle. Paccuntano Ha npueM OU3HECMe-
HOB, UH/IMBUYAJIbHBIX TYPUCTOB, yYaCTHUKOB KOHI'PECCOB, KOH(pepeH-
LUH.

3) mpeAnpusITHE O BMECTUMOCTH MaJIbIX WM CPEIHMX pa3mepoB (1o 400
MECT), 4aCTO BCTPEYAETCsI B KPYIIHBIX T'OPOAAX C HETIOCTOSHHBIM HaceJe-
HueM. [IpegocraBisier HoMepa KBapTUPHOIO TUIIA, UCIIOJIb3yeMbIE B Kaue-
CTBE BPEMEHHOT0 XHJIbs, Yallle Bcero Ha 0a3ze camooOcyxuBanus. Llena
0OBIYHO BapbUPYETCS B 3aBUCUMOCTH OT CPOKOB pazmenieHus. O0ciyxu-
BAeT CEMEHHBIX TYpHCTOB U OM3HECMEHOB, KOMMEPCAHTOB, OCTAaHABIINBA-
IOLUXCSI Ha JUIMTENbHBIN cpoK. Kak mpaBuio, B OIU1aTy He BXOJUT IUTa-
HUE.

4) I'ocTuHUIA, pacmoiararomasics 3a ropoaoM. OOBIYHO 3aKPBITOTO THUIIA,
BBICOKOT'O Kj1acca.

5) TOCTUHUYHOE MPEANPUATHE, XaPAKTEPHOH 0COOEHHOCTHIO KOTOPOTO
ABJIACTCA MaJiasd BMCCTUMOCTD. OTJ’II/I‘-IaeTC}I prOH_IeHHBIM CTaH,Z[apTOM
obcmyxkuBaHus. OOIIECTBEHHBIC IOMEIIEHHUS JJIsl BCTPEY U MPEOBIBAHUS
rocTeil 00BIYHO OTCYTCTBYIOT. B CTpyKType TOCTHHOTO JBOpa 00s3aTeb-
HO HAJIMYHE PECTOpaHa, 0apa, a B MOCIEAHEEe BpEMsS U CTOJIOBOM.

6) 'ocTuHIYHOE TIPEANIPUATHE, TIPEACTABIISIIONIEE COO0H CTApUHHBIN
CPEIHEBEKOBBII 3aMOK, IOCTPOCHHBIN B MaBpUTaHCKoM cTuiie (Mcnanust)
Y UCIIOJIb3YEMBIN KaK BBICOKOKJIACCHBIN OTEJb JUIsl OYEHb UMEHUTBIX I'OC-
TEW: KOPOJIEBCKAasl 3HATh, IPE3UEHTHI TOCYIAPCTB U JP.




3anumure B Ta0IUIy BEIOpaHHBIE IIUQPHI [10]] COOTBETCTBYIOUIMMH OYKBaMHU

A B B r i

15. YcTaHoBHTE COOTBETCTBUE MEKIY «3BE3HBIMUY» KATETOPUSIMHU CTaHIaPTOB CUCTEMBI cepTUdUKa-
WY TOCTUHMII;

36e30H0cmb Kamezopus

A) 1-3Be3/1HBIE TOCTUHHUITBI 1) l'ocTuHMIIBI JOBOJIBCTBYIOIIUXCSA MECTOM ISl CHA U 3aBTpa-
koM. Ix oOcTaHOBKa TOCTATOYHO CKPOMHA, HO KOJTUYECTBO
y1o0cTB OoJbIIe (JyIl, TEJIEBU30p C IUIATHBIM MYJIbTOM). Bo3-
MO>KEH 3aBTpPaK U CBOOOJHOE MepeMENICHIUE HOUBIO.

b) 2-3Be31HBIC TOCTUHHUIIBI 2) PacnionoskeHHBIC BlIaJIeKe OT IIEHTPA WK B €T0 CaMbIX HETPH-
TJIIAHBIX paﬁOHax, OHH Yall€ BCCIrOo HAIIOJIHSKOTCA CaMOCTOS-
TETHLHBIMU MyTENIeCTBeHHNKaMH. VX TJIaBHBIC OTIWYUS: JI0 JIe-
CSITH HOMEPOB, MUHUMYM OOCTaHOBKHU U CEMEITHOE yIpaBJIeHuUE,
HE TIperoararIiee OpraHu30BaHHOTO MTUTAHHUS.

B) 3-3Be31HBIC TOCTUHHIIBI 3) OHu npeyIararoT Kak OTHOMECTHBIE HOMEpa ¢ JBYCHATbHOM
KpOBaTbIO, TaK U ,Z[BYXE)Ta)KHBIC aHapTaMeHTBI C HECKOJIbKUMHU
CraJbHSMH, TOCTHHOW, KAOWHETOM U TIEPCOHAIILHBIM KaMepIu-
HepOM. B KaXXI10M U3 HUX MHOT'O pOCKOH_IHI:IX 148 OGHGI“I&IOH.[I/IX
JKU3HB TIPEIMETOB.

') 4-3Be31HBIC TOCTUHHIIBI 4) Homepa MOTYT OBITh OJHOMECTHBIMH, IBYMECTHBIMHU WJTH
TPEXMECTHBIMU, PACCYNTAHHBIMU Ha CEMBIO ¢ pebeHkoM. X 00-
CTAaHOBKA HE POCKOIIIHA, HO UMEET Bce HeoOxoaumoe. Y 100cTBa
MOJIPa3yMeBAIOT AYII WM BAaHHYIO, TEIEBU30D, TeIePOH U MUHU-
0ap, a cepBUC MOXET PA3HUTHCA B 3aBUCUMOCTH OT CTPAHBI.

J1) 5-3Be31HBIE TOCTUHUIIBI 5) OTan4aroTCst MOBBIICHHOW KOM(POPTHOCTHIO, EBPOTICHCKUM
CEPBHCOM, MIMPOYANIIINM JUATTA30HOM YCIYT, OM30CTHIO K IICH-
TPy U NepBOH THHUH TUIsbKa. OHU 00J1aal0T OXpaHSIEMOU aBTO-
CTOSIHKOM, COOCTBEHHBIM aBTOMAPKOM, OacceifHaMu, TpeHaKep-
HBIMHU 3aJlaMU, 0apaMH U PeCTOpaHaMHU.

3anumure B TaOIUIy BRIOpaHHBIC IIM(PHI O] COOTBETCTBYIONIMMHU OYKBaMHU.

A B B r i}

3. 3ajaHue NPAKTHYECKOr0 THIA

16. Onpenenute kateroputo roctuHuLbl. ['octununa umeer 100% ogHO - IBYXMECTHBIX HOMEPOB,
IPEJOCTABIISAET YCIIYTH IBEHIapa, KpyrJIoCyTOUHYIO IOJHOCKY Oaraxa, eXXeJHEBHYIO0 CMEHY I10-
CTEIILHOTO O€Jbs U OJIOTEHEL, IIOATOTOBKY HOMEpa KO CHY TOCTSI.

OtBer

OO6ocHyiiTe CBOIl OTBET.

17. OHpGI[eJII/ITe KaTCropuro roCTUHUIbI. HepCOHaJI TOCTHHUIBI BJIAACCT OAHUM NHOCTPAHHBIM S3bI-
KOM, PaOOTHHUKH CITY>KOBI pECEIIIIeH MOTYT 00IAaThCs Ha 2 - 3-X sI3bIKax, HIMEETCs TUTaBaTeIbHBIN Oac-
ceitH u cayHa, ousHec-nieHTp. Ciryx0a pym-cepBuca npenocrapiser ycayru ¢ 7.00 go 24.00 4.-4 3Be3-
TTBL.

OtBer
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OO06ocHylTe CBOW OTBET.

18. Onpenenute KaTeropuio rOCTUHUILLI. ['OCTHHHIIA UMEET CIEAYIONINE YCIYTH: CMEHA OCTEIBHOIO
0enbsi pa3 B TPU JIHSA, IPEIOCTABICHUE YTIOTa, II1aIMIbHON JOCKU, BHYTPEHHS TejaeOoHHast CBA3b
nMmeercsa B 100% HoMepoB, nosiHbIN caHy3en — B 50 % HOMeEpOB.

OTBeT

OO06ocHyliTe CBOW OTBET.

19. Onpenenure KaTeropuio rOCTUHUILL. ['OCTHHHIIA UMEET NPEINPUITHS MUTAHUS: PECTOPAH C He-
CKOJIbKMMH 3aJIaMH, OT/ICJIbHBIMUA KaOMHETaMH 1 OaHKETHBIM 3aJI0M, HOUHOHU Ki1y0 ¢ 6apom. B cocras
OOIIECTBEHHBIX MTOMEIICHNUH 6 BXOAUT MEIUIIMHCKHIA KaOMHET, KOH(EPEHI[-3aJT C TOMEIICHUEM JIJIs
IeperoBOpoB, OU3HEC- LIEHTP.

Otger

OO6ocHyiiTe CBOIl OTBET.

20. OnpenenuTe KaTeropuio HoOMepa: oAb He MeHee 35 M2, KOMHATHI: CNaIbHS, TOCTH-
Has1/CTOJIOBas/KaOMHET, MOJTHBIN CaHy3ell, KOBPOBOE MOKPBITHE B HOMEPE, B TIEPEUEHb CAHUTAPHO-
TUTHUEHUYECKUX MPUHAJICKHOCTEH BXOAAT OaHHbBIE Xajar, Iarnovka u tarnodku. [lepeuncnure me-
0eIb, KOTOPOM JTOJDKHA OBITh 00OpYIOBaHA TOCTHHAS HOMEpPA TAHHON KaTETOPUH.

OtBer

OO06ocHyliTe CBOW OTBET.

21. OnpexaenuTe KaTeropuio HomMepa: OAHOKOMHATHBINM HOMED TUIOIIA/IbIO HE MeHee 25 M 2 , paccuu-
TaHHBIN Ha MPO’KMBAHUE OJTHOTO/IBYX YEJIOBEK C MOJHBIM CaHY3JIOM U IJIAHUPOBKOM, TTO3BOJIAIONICH
HCIIOJIb30BaTh YaCTh MOMEILEHUS B Ka4yeCTBE FOCTUHOI/CTONI0BOM/KaOrHeTa. TeXHHUeCcKoe OCHAICHHE
HOMCpa rOCTUHHIIBI ,Z[aHHOI\/'I KaTCropuu.

OtBer

OO6ocHyiiTe CBOIl OTBET.

22. OnpejienuTe KaTeropHIo HOMEpa: HOMep IUIOIIAbIo He MeHee 40 M2, cocTosmuil 13 ABYX 1 Golee
JKUJIBIX KOMHAT (TOCTHHOM/CTOJIOBOM, CIIATbHU ), UMEFOIIMI TIOJHBIN CaHy3eJI U KyXOHHOE 000py10Ba-
Hue. ONUIIUTEe MOCIeI0BaTeIbHOCTh TEKYIEH YOOPKH HOMEpa JTaHHOH KaTeropHH.

Otger

OO6ocHyiiTe CBOIl OTBET.

23. OnpenenuTe KaTeropyuio HoMepa: HoMep IUIOIAbio He MeHee 75 M? , cocTosmmii U3 Tpex u Gonee
JKUJIBIX KOMHAT (TOCTHHOM/CTOIOBOM, KaOWHETa 1 criajibHu). JlOmoJIHUTE OnucaHne HoMepa.

OtBer

OO06ocHylTe CBOW OTBET.

24. I'pynna typuctoB u3 Kutas odopmmiia 3aka3 Ha pasMmeinenue B ropojie bapuayin. Uto Ber moxere
NPEUIOKUTh B KAUECTBE TOCTUHUYHBIX 00BEKTOB (M 000CHYITE TOYeMY UMEHHO 3TH 00BEKTHI)?
(0603HaYUTH HE MEHEE 3-X TOCTHUHHII).

OtBer

25. I'pynna TypucToB U3 12 4enoBek JOHKHA IPOKUBATh B TOCTUHMIIE, COTJIACHO 10IOBOPY C TYpHU-
cTudeckon ¢pupmoii, B TeueHue 15 nueii. Yepes 7 agHEH MOBBICHINCH 1IEHBI HA TOCTUHUYHBIC YCITYTH.
JeiictBus TypuctoB?

TecToBbIE 3aJaHUS JJIs1 FK3aMeHa

HHcTpyKuus niis CTyIeHTOB
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3adanus pexomenHOyemcs 8bINOIHAMb NO NOPAOKY, He NPONYCKASL HU OOHO20, 0alice CAMO20 NE2K020.
Koeoa 3a0anue ne yoaémcesa evinonnume cpasy, nepeuoume k creoyouemy. Ocmanemcs epems, eep-
HUmMechb K NPONyUujeHHbIM 3A0AHUSIM.

1. 3ajanus ¢ KPATKUM PerJiaMeHTUPOBAHHBIM OTBETOM (UM CJIO)
B 3aganmsx 1-13 BnummTe NMpPONMyunieHHOE CJIOBO JHOO NMOSICHEHHE, MCXOAS U3 MPpelI0:KeHHBIX
KJII0YeBbIX TEPMMHOB WJIH He00X0AMMOe YHCJIO.

1. KauectBO — 370 -
Cogokynnocms c80licms, mepa noie3Hocmu 00vbeKma, cnocoOHOCMb YO081emEopsims 00UecmeeHHble
U TUYHOCMHbIE NOMPEOHOCU.

2. [Ipouenypa opuuMaIbHOrO MOATBEPKIACHHSI COOTBETCTBUS O0BEKTA YCTAaHOBIEHHBIM KPUTEPUSIM U
NOKa3aTelsiM (CTaHAapTy) — ITO .
Cemnaugpuxayus, cepmugpuxayus, akkpeoumayus, CUCmemamu3ayus.

3. JIoKyMeHT, KOTOPBIM OPTaH MO CePTU(PHUKANNN HAJEISCT OPraH WM JIMIIO MPABOM HCIIOIH30BaTh
cepTu(dUKaTHI WK 3HAKU COOTBETCTBUS CBOEH MPOAYKIIUU HA3BIBAIOT
Paspewenuem, nuyensueti, noomeaepicoeHuem.

4. JIOoKyMeHT, yCTaHABIMBAIOIINN TEXHUYECKHE TPeOOBaHUS, KOTOPHIM JIOJKHA YIOBIETBOPATH IMPO-
TYKIMS WA YCIIyTa, a TakKe MPOIEAYPHI, C TIOMOIIBIO KOTOPBIX MOKHO YCTAaHOBUTH, COOJIIOICHBI JTH
JaHHBIE TPEOOBAHUS — ITO .

Hayuonanvnoiii cmandapm, cepmughuxam, mexnuieckue yciosusl.

5. TloaTBepxneHue CcoOOTBETCTBUSI Ha Tepputopun Poccuiickoii ®enepanyii  MOXET HOCHTh
XapakTep.
Hnuyuamusnulii, 0653amenvubiil, 000p0BOIbHbBIU, NPUHYOUMETbHDIII.

6. Jlexmaparusi COOTBETCTBHS OTHOCHTCS K (dbopMe TTOITBEPIKICHUST COOTBET-
CTBUAL.
Heobs3amenvnotl, 000posonvHol, 0053amenbHOU, UHUYUAMUBHOU.

7. CTpaHoii MUpa, KOTOpasi UMEET MOJIOKUTEIBLHOE CATTb/I0 TYPUCTCKOTO OajaHca sBIsSETCS

T'epmanusn; HUcnanus, Poccus.

8. ®opmupoBaHHEM TYPUCTCKOTO TIPOJIyKTa (OpraHU3alMedl Typa, IOE3/IKH) 3aHUMAIOTCI B
P®
mypazenmsl; mMyponepamopbwl,; mypucmol.

9. K MexayHapoaHBIM CTaHAapTaM TOCTUHUYHOTO CEPBHCA OTHOCAT
IOHBTO, HCO, TOM.

10.TypucTCKO-3KCKYpCUOHHOE o0CITy’)KUBaHHE. IIpoexkTupoBanue TYPUCTCKUX

yeyr
TOCT P 50644-94; TOCT P 50681-94 TOCT P 50646-94.

11. 3akoHOaTeNbHBIE OCHOBHI cepTudukanun B Poccuiickoit denepannu onpeneneHsl OenepanbHbIM
3aKOHOM .
«O 3awume npae nompebumeneiiy, «O mexnuueckom pecynuposanuun, « O cmanoapmuzayuu.
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12. JIokyMeHT, yIOCTOBEPSIONINN COOTBETCTBHE 00BEKTA TPEOOBAHUSIM TEXHUUECKUX PETIAMEHTOB,
IMOJIOKCHHUAM CTAHAAPTOB UJIK YCJIOBUAM OJOTOBOPOB — 3TO...
Ammecmam, cepmugpuxam, ceudemenbCcmeo, IUYeH3Us.

13. UadopmupoBanue npuodperaTeseii 0 COOTBETCTBUU 00bEKTa CepTUPUKAIIMK TPEOOBAHUSIM CH-

CTEMBI JOOPOBOJILHOM CepTU(DUKANN WM HAITMOHATLHOMY CTaH/IAPTY OCYIIECTBIISETCS
COOTBETCTBHSI.

Csudemenvcmaom, oexknapayuetl, 3HAKOM, CePMUPUKATOM.

2. 3a;[a}me OTKPBITOI0 THIIA HA YCTAHOBJICHUE COOTBETCTBUSA

B 3aganusx 14-15 Heo0X0AMMO YCTAHOBHTH COOTBETCTBHE MEKIY ABYMSI MHOKECTBAMH JJIeMeH-
TOB. K Ka:K1omy 3j1eMeHTY JieBOro (IpaBoro) croJidna noaodparsb OAUH 3JIeMEeHT MPaBoro (JIeBo-
ro) croi0na. Ceoii 0TBeT 3aHecHTe B TA0/IMIY B KOHIIE KAXK/A0T0 3aJaHHUA. YUTHTE, YTO HEKOTO-
phble U3 3JIEMEHTOB MPaBOro (JIeBoro) croJidua sipjasercs: JUIHUM. OTBeT MOKeT BbITJIAETh,
HanpuMmep, Tak: 14253.

14. Ceprudukanus mpoBOAUTCS MO YCTAHOBJICHHBIM B CHCTEME cepTU(UKALUU cXeMaM. Y CTAaHOBUTE
COOTBETCTBUE MEXAY ITOHATUEM U OIPEIEICHUEM

IousiTue Omnpenenenue

A) Cucrema cepTudukanuu 1) cucrema, uMeroIIasi CBOM MpaBuIIa, MPOLIEAYPHI TPOBE-
JIEHUs cepTU(UKAIINN U COOTBETCTBHS, TO €CTh CepTU(DHU-
Kallys B Mpe/ie]iaX OJHOM CUCTEMBI JOJKHA MTPOBOIUTHCS
M0 €TUHBIM ITPaBHIIaM

b) Cxema cepTuduxanuu 2) cucreMa cepTuUKaAIIU, TPUMEHsIEMast K KOHKPETHOM
NPOAYKIHH (KOHKPETHOMY TEXHOJIOTHYECKOMY TPOIIEC-
Cy, TOBapy, yCIyre).

B) Ceprudukar coorBeTcTBUS 3) JOKYMEHT, BBIJIaHHBIN COTJIACHO MPaBHJIaM CUCTEMBbI
cepTudUKay yKa3bIBAIOIIUH, UTO JaHHAS MPOIYKIUS
COOTBETCTBYET OINpeesIEHHbIM CTaHAApTaM HJIM KaKHM-
100 APYruM TPpeOOBAHUSIM, TTPEIBABISEMBIM K TAHHOU
IPOIYKIINH

I') Jexnapanus 0 COOTBETCTBUU 4) TOKYMEHT, B KOTOPOM U3TOTOBUTENb YIOCTOBEPSIET,
YTO MOCTAaBIIsIeMasi UM MPOAYKIIUS COOTBETCTBYET 3a/1aH-
HBIM TpeOOBaHUSIM

5) oxpaHsieMblil 3aKOHOM 3HaK (coyeTtaHue OykB, UdD,
rpa¢M4ecKUX CUMBOJIOB) MOATBEPAKAAIOLINX, YTO JaHHAs
IPOAYKIMS HAXOJUTCS B COOTBETCTBHHU C OIPE/ICICHHBI-
MU CTaHJapTaMU WU IPYTUMHU TpeOOBaHUSMH, NIPEIbSIB-
JIIEMBIMH K HEM.

3anummre B Ta0IUIy BRIOpaHHBIE IIUQPHI 0] COOTBETCTBYIOUIMMH OYKBaMHU

A b B I

15. YcraHOBHUTE COOTBETCTBHE MEKy HAMMEHOBAaHUEM MUPOBOM CHCTEMa KiIacCU(UKAIIUU TOCTUHUIL:

HaunmenoBanue Tunsi

A) Ora kiaccudukanys TOCTUHUIL TpUILIa U3 EBponsl u 1) 3Be3aml
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3HaKoMa OOJIBIIMHCTBY rpakaaH. Bee oTenu gensarcs mo ka-
TErOpUsAM, KaKI0OMY U3 KOTOPBIX MPUCBAUBAETCS YPOBEHbD.
Yem OoJbIle X Y TOCTHHUIIBI, TEM BhIIIE YPOBEHb KOMdopTa
Y KOJIMYECTBO JIOMOJHUTEIBHBIX YCIYT, KOTOPhIE OHA MOYXKET
MPEMIOKUTH KITUEHTY.

b) Takyro knaccudukaimo MOXKHO BCTpeTUTh B tanuu u 2) Koponsbt
Wcnanuu. 1 xareropus — camast Beicokas (4,5 3Be3n), 2 KaTe-
ropus — cpenssist (3 3Be3/1b1), 3 KaTEeropusi — HIDKHSISA (2 3BE3-

JTBI).

B) IIpenmy1iecTBEHHO Takasi CUCTEMa paclpoCTpaHEHA B 3) byxBbI
BenukoOpuTtanumu.

I') Nannas knaccudukamusi TOCTUHUIL U CPEIICTB pa3Mellie- 4) Kareropuu

HUS IIPUCYILA CTpaHaM AJJpUaTUKH, B YaCTHOCTH, I peruu.

5) Hudpsr

3anummuTe B TaOIUIly BRIOpaHHBIE MUGPHI IO COOTBETCTBYIOIMMHU OYKBaMH

A b B r

16. Typuctckue popmanbHOCTH, HEOOXOAUMBIE MTPH OPOPMIIEHUH TYPUCTCKUX JTOKYMEHTOB JIJISl 3ace-
JIeHUs1 B TOCTUHUILY HHOCTPAHHOI'O TypucTa B Poccuu.
JlaiiTe pa3BepHYTBIN OTBET.

17. B roctuHuIe y TypUCTa YTEPSIHBI TIOKYMEHTHI. Baiy 1eicTBUS KaK pyKOBOAUTENS TPYIIIIHI.
JlaiTe pa3BepHyTBIN OTBET.

18. meeT 11 TOCTh MpaBo TPeOOBATh YMEHBIICHUS OIUIATHI 32 OKA3aHHYIO YCIYTY, €CH 4epe3 He-
CKOJIBKO JHEW MOcje ero MmoceleHus B TOCTUHHIIE NepecTan padoraTs koHaunuonep? Ilepeuncnure
BO3MOYKHBIE BAPUAHTHI PEILICHHs YKa3aHHOU POOIEeMBI.

JlaiiTe pa3BepHYTBIN OTBET.

19. Ilokaxxute Ha MPAKTUKE CUCTEMY OpPraHU3alUHU PaOOThI MO OOECIEYCHUIO U KOHTPOIIO KadyecTBa
TOCTUHUYHON YCIIYI'M Ha IpUMepe naHcuoHarta «bpuinHay. J[aiiTe peKOMEHIAMK 110 COBEPIIEHCTBO-
BaHUIO CUCTEMBI KaYECTBA.

20. Typucrckas ¢upma CHEUaIN3UPYETCs Ha pealn3aluy yCIyTr Bhe3THOTO Typusma. [Ipennpusitue
HAXOJHUTCS Ha OOIIeH crucTeMe HaTOTOOOIOKECHHSL.

Kak n3menurcs peHTabenbHOCTh MPOAAXK YCIYT TYPUCTCKOW (UPMBI, €CIIU CPEHSS LIeHa 3a OJIHY ITy-
TeBKY Bo3pacTeT Ha 10%, 4uciio mpoJaHHBIX MyTEeBOK cHU3UTCA 10 200 equHwuI, ce0ecTOMMOCTh OCTa-
HETCSl HEU3MEHHOM?

Hcxonnbie naHHBbIC: KOJIMYECTBO pPEAIM30BaHHBIX MYTEBOK B MpejmecTByromem nepuoae 230 en.,
cpennsis 1ieHa onHou myteBku 12 500 py0., monmHas cebectonmocth Typa 8800 pyo.

OtBer -

21. PaccunraiiTe mokazaTenn 000paunBaeMOCTH OOOPOTHBIX CPEACTB TOCTHHHIIBI, €CIIM 00bEM pealn-
3aIiK MPOAYKIIUU U YCIAYT B OTYETHOM roay coctaBui 77 480 TeIC. py0. U yBEIUYWICS 110 CPABHEHUIO
¢ mpeapIayImuM To1oM Ha 6230 ThIC. py0., a CPEeAHETO0BAsT CTOUMOCTh OOOPOTHBIX CPEICTB COCTaBH-
na 25 440 Teic. py6. u cam3miack Ha 9000 ThIC. py0. IO CPABHEHHIO C MPEABLAYIIIM TOJIOM.

OtBer
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22. PaccumnTaiiTe mopor peHTabeIbHOCTH U 3anac (UHAHCOBON YCTOWYUBOCTH TYPUCTCKOTO TPEIITPHSI-
THS1, €CIIM BBIPYUKa OT peanu3aiuu TypoB coctaBuia 14 202 Teic. py0., moiaHas ce0ecTOMMOCTD peasu-
30BaHHBIX ychyr 13 453 Tteic. py0., cymMa niepeMeHHbIX 3aTpaT 4113 Teic. py0., cymMMa TMOCTOSTHHBIX
3arpat 9340 TeIC. pYO.

Otser

23. PaccuuraiiTe cpeHuil pa3Mep CKUIKA HOMEPOB KaTeropuu «JIrokc» 3a MapT npu yciaoBuu, uro 10
HOMEpOB/IHEN ObUTO0 mponaHo mo akuuu «CemeiiHble HeHHOCTH» — ckuaka 20%, 9 HomepoB/aHen
OBLIO MPOAAHO MO TypUCTCKUM OoHycaMm «Voyage+» — ckuaka 10% u 4 Homepa/qHs ObUTO MPOJAHO
1o npeickypanTHoit croumoctu 6000 pyo.

Otser

24. B roCTUHUIIE UCIIOJIb3YeTCS METO MOTPEOUTETHCKON OICHKHU. [IeHBI 3aBHCAT OT CE30HHOCTH TOC-
TUHUYHOTO OM3Heca. B 3aBUCMMOCTH OT cripoca Ha TOCTUHUYHBIC YCIYTH BBIIEISIOT TPU CE30HA:

- HU3kui (5 sHBaps — 15 anpens);

- cpenumii (15 anpenst — 15 utons; 1 HosOps — 15 nexalpsi);

- BeICOKHH (15 utons — 1 HOsOps1; 15 nexabpst — 5 siHBaps).

Omnpenenure 1eHy 3a HOMEP B Ka)KJIOM CE30HE, €CJIM 1IeHa 33 HOMEP B CE30H HU3KOI'O CIpoca COCTaB-
asiet 3000 py6. ¢ yueroMm 3aBTpaka. LleHa 3a HOMep Mpu mepexojie OT Ce30Ha K CE30HY YBEITMYMBACTCS
Ha 12%, croumocTs 3aBTpaka cocrasisieT 10% ot neHsl 3a HoMep. CTOMMOCTh 3aBTpaka B TEUECHHE
rojia He U3MEHsIaCh.

OtBer

25. O0mmii 06beM npoaax B TpaH3UTHOU rocTuHuLe coctanisger 20 000 HOMEpoB B Tof, 1IeHA pa3Me-
mieHust — 1200 py0., cpeanue 3aTparsl Ha €. yeayru pazmenieHus — 900 pyo. MapKeTHHTOBBIN OTIes
TOCTUHUIBI IPEJJIOKUI B KAYECTBE JOMOJIHUTEILHOW yCIyrd OpraHu3oBarh yciayrd HsaHU. ITo pacue-
TaM 3Ta yclyra MO3BOJUT YBEITUYUTh KOJIMYECTBO pa3MelleHHbIX Jull Ha 10%, HO MpUBEAET K POCTy
U3JIepPKEK Ha Kbl 3aka3 Ha 240 py0., iera ogroro yaca — 300 py6., omata ycuyr Hssau — 200 pyo.

Onpenenuth mpenogaraeMbie H3MEHEHHS BBIPYUYKH, 3aTpar, NpuObUM. VIMeeT JIu CMBICIT HECTH J0-
MOJTHUTEITBHBIC PACXOJIBI TI0 OPTraHU3aIuU YCIYT HIHH?
OTtBeT

7.4 ConepxaHue 3aHATHI CEMHHAPCKOI0 THIIA
bnox 1. . Crangaptusanys U cepTUQHUKAIMS KaK HHCTPYMEHTBI 00ecTieyeHns KadecTBa yCIyT

Ilpakmuueckoe 3anamue 1-2. «TepMUHONOTHS CTaHIAPTU3ALNN, U3yUYEHUE TOHATHUS «KauecTBO» (Ce-
MHUHAPCKOE 3aHITHE)

Lenp paboTsl: yriybaeHHON MpopabOTKU TEPMUHOB 10 Kypcy «CTaHmapTu3auus U yrnpaBieHue Kade-
CTBOM», 3aKpeIUICHHE MOTYYSHHBIX Ha JICKIIMH 3HAHUI B 00JIaCTH TEPMUHOJIIOTUYECKOTO U METOInYe-
CKOT0 ammapaTa CTaHJIapTU3allui U YIPaBICHHE Ka4yeCTBOM, B YACTHOCTH 3aKpEIUIAIOTCS AehUHULINN
MOHSTHH.

Ipakxmuueckoe 3anamue 3. «I'ocyaapcTBeHHas ”HGOPMaIlMOHHAS cCHCTEMa MapKUPOBKW» (pabouas
TETpajb)

Lless paGoTHI - BBISBICHHE POJIU PA3THYHBIX BUIOB MAPKUPOBKHU TOBAPOB M yCIyT. JlaHHOH 1emu
OTBEYAIOT 3aJ]a4¥ paOOTHI:

1. Onpenenenue MOHATUS MAPKUPOBKHU H TPEOOBAHHA, IIPEIBSIBISIEMBIX K HEH;

2. Knaccudukanus MapKHpOBKHU U OIIpEICIICHHE TIeNIel U 3a7a4 Pa3InYHbIX BUJOB MAPKUPOBKH;

3. AHaiu3 UCTIONB30BaHUSI MAPKHPOBOYHBIX 3HAKOB.

KoHTposabHbIE BONPOCHL:

1. Yro Takoe rocyaapcTBeHHass HH(GOpMAIMOHHAS CUCTEMA MAPKUPOBKH?
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2. B kakux cinyyasx y IOpUIAYECKUX JUI] U HHIUBUAYAIbHBIX PEANPUHUMATENEH BO3HUKAET 0053aH-
HOCTH OCYIIECTBIISATh MAPKHUPOBKY ToBapa?

3. YTo BXOAUT B MOHSATHE «MAPKUPOBKA KOHTPOJIbHBIMH (MICHTU(PUKAITMOHHBIMH ) 3HAKAMU»?

4. KTo sBnsieTcs onepaTopoM rocy1apcTBeHHONH MHPOPMAIIMOHHOW CUCTEMBI MapKUPOBKH?

5. C Kako# JaThl HACTyMaEeT 00s3aHHOCTH TI0 MAPKUPOBKE TOBAPOB?

6. I'e HaxoAUTCS MPOU3BOACTBO KOHTPOIBHBIX (MACHTH()DUKAIIMOHHBIX ) 3HAKOB?

7. Kakoe o6opynoBaHue He0OX0AMMO ISl paOOTHI ¢ KOHTPOJIBHBIMU (MACHTH(UKAIIMOHHBIMHI ) 3HAKA-
MHu?

8. KTo uMeeT 10cTyn K CBEICHUSIM, COJEPKAITUMCS B TOCYIapCTBEHHON MH(DOPMAITMOHHON CHCTEME
«MapxkupoBka»?

9. Kakoe o6opymoBanrne HEOOXOAUMO JIJIsl PaOOTHI ¢ KOHTPOJIBHBIMU (MACHTU(UKAITMOHHBIMHI ) 3HAKA-
Mu?

10. KakoB Cpok M3roTOBIEHUS KOHTPOJIBHBIX (MICHTU(PUKAIIMOHHBIX ) 3HAKOB?

11. KTo nomxeH MapkupoBaTh TOBaphl?

12. Yem MapKkupyroTcs TOBapbi?

13. CKOJBKO CTOAT KOHTPOJIbHbIE (MACHTH(PHUKAIIMOHHBIEC) 3HAKN?

14. Kak cTaTh y4aCTHUKOM CUCTEMbI MAPKUPOBKHU TOBAPOB?

15. Uto Takoe rinobanbhbiii HoMep ToBapa (GTIN)?

16. Yro Takoe TID?

17. Yro takoe SGTIN?

Ipaxmuueckoe 3ansamue 4. I3ydeHne TEXHIUECKOTO 3aKOHOIaTeNbCTBA (paboyast TeTpah)

[ens padoTsr: [IprobpecTr HaBBIKK PabOTHI ¢ 3aKOHOAATEILHBIMU JOKYMEHTAMHU.

Marepuansl 1) BEIOTHEHUS paOOTHI:

1. ®enepanbhblil 3aK0H «O TEXHUYECKOM PETYIUPOBAHUN.

2. O BHeceHuu usMeHeHu B @enepanbHblil 3aK0H «O TEXHUUECKOM PEryIUpOBAHUN.
KoHTpoJsbHBIE BOIPOCHI:

1. Kakue otHomenus perynupyet @eaepanbHblii 3ak0H «O TEXHUYECKOM PETYIUPOBAHUN»?

2. OCHOBHBIE HCTOYHHKH TEXHHUYECKOT0 npasa B Poccum.

3. Llenu npUHATHS TEXHUYECKUX PETJIAMEHTOB.

4. B xakux nensx yreepxknaercs [IpaBurensctBom PD nporpamma pa3paboTKu TEXHHUECKUX periia-
MEHTOB?

5. Ha3BaTp BHUIbI TEXHUYECKUX PETJIAMEHTOB.

6. Uto MOTyT coJiep>KaTh TEXHUUECKUE PErIaMeHThI?

7. COBMECTUM JIM TEXHUYECKUIN PETIAMEHT ¢ MEKIYHApOAHbIMU cTanaaptamu? [louemy nga wiaum Hetr?
8. B KakoM cily4ae U KTO MOXET OTMEHUTh TEXHUUECKUN perjaamMeHT?

9. Bemmmumure To Mecto B @3 0 TexHUYECKOM perynupoBannd, riae O3 nanenuBaer pazpadborunkos TP
Ha €IUHBIN ITOAX0J K OTEYECTBEHHON ¥ UMIIOPTHOM MPOLYKIUU

10. Ykaxure 1ienu crangapTu3aluu

11. Kak Bsl nonumaere 100poBOJIbHOE U MHOTOKPAaTHOE IPUMEHEHHUE CTaHAapTOB?

12. Tlepeuncnure JOKYyMEHTHI B 00JIACTH CTaHIAPTU3AIINH.

13. HazoBuTe 00BEKTHI M CyOBEKTHl HALIMOHATIBHBIX CTAHIAPTOB.

14. HazoBHuTE OOBEKTHI M CYOBEKTHI CTAHIAPTOB OpraHU3AIIHI.

15. Yro BXOIUT B 00513aHHOCTH HALIMOHAJIBHOTO OpraHa Mo CTaHIapTU3aluu?

16. HazHaueHne 00IIepOCCUICKIX KJIaCCU(PUKATOPOB TEXHUKO-IKOHOMHUYECKON U COIMAIBHON WH-
dopmanuu.

17. Jlnis uero HeoOXOAUMO MOATBEPKAATH COOTBETCTBHE?

18. Kakwue cymiecTByroT (OpMBI MOATBEPKACHUS COOTBETCTBHS Ha Tepputopuu PD?

19. HazoBuTe 00BEKTHI TOOPOBOIBHOM cepTU(DUKAIINN.

20. Yro Takoe «3HaK OOpaIleHus: Ha PhIHKE»?

21. O0BeKTHI 00s3aTENHHON CePTUDUKAITNH.

22. B xakoM cily4ae IpOBOAUTCS JEKJIApUPOBAHUE COOTBETCTBUSA?
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Ilpakmuueckoe 3anamue 5. «AHAIN3 peaJbHOrO CEPTH(PHUKATa COOTBETCTBU (CUTYaIlMOHHAS 3a/1a4a)
Lens pabotsr: [Ipoananu3upoBath 3a4aHHbI cepTU(PHUKAT COOTBETCTBUS U HAMKCATH BBIBOJABI O €r0
TOJTHOCTH.

KoHTposibHBIE BOIPOCHI:

1. Kakue npusHaku cepTudukaTra COOTBETCTBHS XapaKTEPU3YIOT €ro MOUIMHHOCTE?

2. Yto Takoe ycayra B coorBerctBuu ¢ MC MCO 9004.2?

3. Kakyro nens mpecienyer 100poBosibHas cepTuduranms’?

4. Kto onpezensier mpoBefieHNe 00s3aTeNbHON 1 TOOPOBOIBHOM cepTU(hUKAIIUN TPOIYKIIUU (yCIyT)?
5. Kakoif MapKHpOBOYHBII 3HAK HA YIIAKOBKE TOBapa MHPOPMHUPYET MOKYIATEINs O TOM, YTO TO-Bap
UMeeT cepTU(PHUKAT COOTBETCTBUS?

6. B xakux cucremax o0s3aTenbHOI cepTu(UKauK J0IDKHBI ObITh cepTuduimpoBans! [TK

7. B mporecce cepTuduKkanyy MpUHAMAET Y9acTHE TPEThs cTOpoHa. Yto 310 Takoe?

8. KTo orraunBaer cepTuHUKAIIMOHHBIE UCTIBITAHUS?

9. Cy1miecTByeT M CpOK JIEHCTBHsI cepTU(UKaTa COOTBETCTBHUS?

10. KakuM BHEUTHUM MPU3HAKOM OTIUYAIOTCSI CUCTEMBI CepTUPUKAITUIN?

Ipaxmuueckoe 3anamue 6. «OnpeneseHne NoJIMHHOCTH TOBapa 10 ITPUX KOAY MEXKTyHAPOIHOTO
eBpoctangapta EANy (cutyannonHas 3a1ada)

Henb padoter: U3yunTh METOMKY MEXIyHApOJHOTO eBpocTtanaapTa EAN u HayduTcst onpenensith
IOJJIMHHOCTB TOBApa 110 TPUHAAUATUPA3PATHOMY U BOCBMUPA3PSIHOMY HITPUX-KOLY.
KoHTposabHBIE BONPOCHL:

1. KakoBO Ha3HaY€HHE TOBAPHOIO MITPUX-KOAA?

2. Kakast uH(popmManus Coaep>KUTCS B TOBAPHOM IITPUX-KO1€?

3. Kakyro undopmaruio mosydaer psaoBoid MOTPeOUTENb U3 TOBAPHOTO MITPUX-KoAa?

4. CKOJIBKO PSII0B COJIEPKUT TOBApHBINA mTpux-kog EAN-13?

5. Kakoii psig B TOBapHOM IITPUX-KOJE MPEAHA3ZHAUEH JJIsl TOKyNaTens?

6. Kakoli psin B TOBapHOM IITPUX-KOJE IIPEIHA3HAYEH JUIsl cCKaHepa?

7. UTo B ITpUX-KOAAX CTAaHAAPTU30BAHO?

8. MOXHO I OTHECTH LITPUXOBOE KOJUPOBAHKE K PA3HOBUIAHOCTH HHPOPMALMOHHBIX TEXHOIOTUNA?
9. B yeM 3akiir04aeTcs CyTh MPOBEPKHU MOTMHHOCTH TpuXx-Koga EAN-13?

12. CKOIBKUM IITpUXaM U MPpoOesiaM COOTBETCTBYET OJIMH Pa3psia B TOBAPHOM IITPUX-KOaE?

Ipaxmuuyeckoe 3ansamue 7. PacumdpoBka MapkupoBouHbIX 3HakoB [1K (cutyarmonnas 3amaqa)

[ens paboTsl: U3yunTh MapkupoBouHble 3HakH (M3), mpoaHATM3UPOBATh UX, ClIETATh BBIBOJBI O J0-
CTOMHCTBAX M HEJIOCTATKAaX.

KoHTposibHBIE BOIPOCHI:

1. Kakue M3 nomxHbI 00s13aT€IHO MPUCYTCTBOBATH HA MOoHUTOpE [1K?

2. Kakne M3 Ha nzydyaeMoM MOHHTOPE HHGOPMHUPYIOT MOJIb30BaTeNs 0 6e3omacHoctu [1K?

3. Kakue M3 Ha 3a1aHHOM MOHUTOPE UH(DOPMUPYIOT MOJIL30BATENS O CTpaHaX-3KCIIOpTEPaX

JTAaHHOTO MOHUTOpA?

4. Cxounbko cepTu(ukaToB COOTBETCTBUS A0keH uMeTh 1K ¢ Beixomom B MHTEpHET?

5. Cxonpko CC nomken umeth 11K 6e3 moakmtouenus kK TeneoHHon ceTn?

llpakmuueckoe 3ansamue 8. «3yuenne MexayHapOIHbIX cTaH1apToB KadecTBa ycayr MCO cepuu
9000» (pabouast TeTpanp).

Lenb paGoTel: yrayOsieHue MpeAcTaBIeHU O CUCTeMaxX KayecTBa, 00 YIMpaBJIEHWH KauyeCTBOM Ha OC-
HOB€ ITOJIUTUKHU B O6HaCTI/I KadeCTBa.

KoHTposibHBIE BOIPOCHI:

1. Ha3oBuTe OCHOBHBIE TPEOOBaHUS, IPEIBIBIAEMBIEC K CHCTEME KauecTBa.

2. OcuHosnbie pazaenst ['OCT P 9001-2001.

3. Ilepeuncinure BCE 3EMEHTHI CUCTEMBI M TAUTE UM KPAaTKYIO XapaKTEPUCTHKY.
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Ipakmuueckoe 3anamue 9. TectupoBaHue mo nepsomy pasneny «Cranaapruzanus U cepTudukanus
KaK HHCTPYMEHTBI 00€CIIeYeHUsl KaueCTBa YCIyT»

brnok 2. Cucrembl ynpaBiIeHHS] KAUECTBOM

llpakxmuueckue 3ansamus 10-14. O3HaKOMJIEHHUE CO CTPYKTYPOM U COIEpKAaHUEM CTAaHAAPTOB PA3HbBIX
BUJIOB (pEILIEHNE CUTYAl[MOHHBIX 3a/1a4).
[enb paboTel: U3yduTh CTPYKTYPY CTAaHIAPTOB Pa3HbIX BUJOB U HAYYUTHCS UX aHAIU3UPOBATh.

KoHTposabHbIE BONPOCHL:

1. IIpoBeauTe cpaBHEHUE CTAHAAPTOB Pa3HbIX BUIOB. OXapaKTEpPU3YHTE OTINYUTEIbHBIE OCO-
OEHHOCTH 10 00BEKTaM CTaHAAPTH3AIMHU, CPepe MPUMEHEHHS, CTPYKTYpE.

2. HazoBuTE OCHOBHBIEC CTPYKTYPHBIE AJIEMEHTHI CTAHAAPTA.

3. 3noxure TpeOOBaHUS K COJACPKAHNIO CTAHJAPTOB Pa3HBIX BUJIOB.

Ilpakxmuuecxue 3auamus 15-17. Pa3paboTka MOJMTHKU B 00J1aCTH KadecTBa (TPYIIIOBOM MPOEKT)
Lenp npoekTa: yriybiaeHue MpeACcTaBIeHU O (OPMUPOBAHUN OCHOBHBIX CTPAaTETMYECKUX HaIpaBiie-
HUI B 00J71aCTH Ka4ecTBa, MOJyYCHUE YMEHHH B €€ POpPMYINPOBAHHH.

IIpakTuueckoe 3ansatue 18. TectupoBanue no paszneny «CUCTEMBI YIIPABICHUS] KaY€CTBOM.

8. IlepeyeHb OCHOBHOM U JONMOJHUTEIbLHOM Y4eOHOM JIUTEPATYPhI; IepedeHb pecypcoB uH¢op-
MaIHOHHO-TEJIEKOMMYHUKAMOHHOI ceTn «UHTEepHET», MepevyeHb HH(POPMALMOHHBIX TEXHOJI0-
TUii, HCMOJIb3YyeMBbIX MPHU OCYLIeCTBJIeHUN 00pa30BaTeIbHOIO NMpolecca Mo JUCIHUNInHe (Moay-
JII0), BKJIIOYasi NepevyeHb MPOrPaMMHOI0 o0ecrnedeHnsi H HH(POPMALMOHHBIX CIIPABOYHBIX CH-
cTeM (Ipu HEOOXOAUMOCTH)

8.1. OcHoBHas uTEpaTypa

1. [TaxomoBa, O. M. CranmapTusanus ¥ KOHTPOJIb KauyecTBa TYPUCTCKUX YCIYT : ydeOHOe mocooue /
O.M. ITaxomoBa. — MockBa : UHOPA-M, 2021. — 135 c. — (Bsiciiee obpa3oBanue: bakanaBpuar).
— DOI 10.12737/7694. - ISBN 978-5-16-010354-9. - Tekcr : onektponnbiii. - URL:
https://znanium.com/catalog/product/1210065 (nata obpamenus: 11.03.2022). — Pexxum goctymna: mo
MOJIITUCKE.

2. Yopasnenue kagectBoM : yuebroe nocooue / FO.T. llecronan, B. 1. Hopodees, H. FO. [llectoman,
. A. Auapeesa. - Mocksa : UTHOPA-M, 2019. - 331 c. - (Beiciiee o6pa3oBanue: bakanaBpuar). -
ISBN 978-5-16-003321-1. - Tekct : anektponHsbIit. - URL:
https://znanium.com/catalog/product/992046 (nata obpamenus: 11.03.2022). — Pexxum gocrymna: mo
TIOJIIIHCKE.

3. YmpaBneHue kauecTBOM: caMooIleHKa : yuebnoe nmocodue / b. U. 'epacumos, A. FO. Cusukun, I'. A.
Cocenos, E. b. I'epacumosa. - Mocksa : ®opym : UHOPA-M, 2019. - 176 c. - (IlpodeccuonansHoe
obpasoBanue. bakanaBpuar). - ISBN 978-5-91134-735-2. - Tekcr : anektponnsiid. - URL:
https://znanium.com/catalog/product/1012430 (nara obpammenus: 11.03.2022). — Pexxum goctyna: no
MOJIITUCKE.

8.2. lonosiHMTEILHAS JIUTEPATYPa

1. Jdy6osoii, H.JI. OCHOBBI METpOJIOTHH, CTAaHIAPTU3ALUN U cepTUHUKAIMU : ydyeOHoe mocodue /
H.A. dy6osoii, E.M. IloptHOoB. - MockBa : ®OPYM : MHOPA-M, 2019. - 256 c. : un -
(ITpoeccuonansnoe obpazoBanue). - ISBN 978-5-8199-0338-4. - Tekct : anekrponnsiid. - URL:
https://znanium.com/catalog/product/991962 (mara ob6pamenus: 11.03.2022). — Pexum goctyma: mo
TIOJIIIHCKE.
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2. Enoxos, A. M. YnpasneHnue kauecTBoM : yueOHoe mocodue / A. M. EnoxoB. — 2-e u3f., nepepad. u
nor. — Mocksa : UTHOPA-M, 2019. — 334 c. — (Beicmiee o6pa3oBanue: bakanaspuar). - ISBN 978-
5-16-010389-1. - Tekcr : anexktponnsiid. - URL: https://znanium.com/catalog/product/1009728 (nara
obpamienus: 11.03.2022). — Pexxum noctyna: mo HOAMHICKeE.

8.3. Ilepeuennb pecypcoB HHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH « MHTEepHET»

1. Odwunmanpaenii cat dDemepadbHOTO areHTCTBa 1Mo Typusmy Pd. — pexum pocryna:
WWwWw.russiatourism.ru

. — PpEeXUM JocTyHna: Www.gost.ru

3. Poccwuiickast rocygapcTBeHHast OMOIMOTeKa. - peXXUM A0CTyna: www.rsl.ru

4. HayuHnas snexkTpoHHas OMOIMOTEKa.- peyKuM qoctymna: www.elibrary.ru

5. Poccuiickast HarmoHabHasi OMOIMOTEKa.- peKUM JlocTyna: www.nlr.ru

6. bubmorexka MHMOH PAH.- pexxum moctyma: www.inion.ru

8.4. IlepeyeHb NMpOrpaMMHOro odecrnedyeHus, COBpeMEHHbIX NMPO(ecCHOHAIbHBIX 0a3 TaHHBIX U
HHG(OPMANMOHHBIX CIPABOYHBIX CHCTEMaM

Microsoft Windows

Microsoft Office

3. Tlpodeccuonanbhas 6a3a qannbix: OenepanbHblii HTHPOPMAMOHHBINA (HOHT
http://www.gostinfo.ru/pages/Maintask/fund/

4. TIpodeccuonanbuas 6a3a ganapix: QUALITY - Menemxment kauectBa u [ISO 9000. {oky-
MEHTBI U MaTepHUaibl 0 MEHEHKMEHTY KadecTBa, crangaptam ISO cepumn 9000
http://quality.eup.ru/

5. .Ipodeccuonanbuas 6a3a ganabix: Poccrangapt
https://www.gost.ru/portal/gost//home/standarts

6. HNudopmanmnonHo-cipaBoyHas cucrema: denepaibHOE areHTCTBO MO0 TEXHUYSCKOMY Peryiin-
poBaHuIO U MeTposioruu. CTaHAaPTHI U PErIaMeHTHI.
https://www.gost.ru/portal/gost//home/standarts

7. WudopmammonHo-cipaBoyHas cuctema: MeHepKMeHT kauecTBa  http://www.kpms.ru/

N =

9. MeToanuyecKkue YKazaHus 1J1s1 oﬁyqammnxca 10 OCBOCHHIO JUCHUITJIMHBbI

[Tporecc M3yueHust TUCUMILIMHBI MIPEyCMaTPUBAET KOHTAKTHYIO paboOTy € MpenojaBareieM
(paboTa Ha JEKIUAX U MPAKTHUYECKUX 3aHATHSAX) U CAMOCTOATEIBHYIO (CAaMOIMOTOTOBKA K JICKITUSM U
NPAaKTUYECKUM 3aHATHSIM) paboTy 00ydaromerocs.

B kauecTBe OCHOBHBIX (JOPM OpraHMU3aLUU y4eOHOro mpolecca o Jucuuiinie «CTanaapTh-
3alus ¥ yIpaBIeHUE KaueCTBOM» IO MpPEIaraéMoil METOJMKEe 00y4eHHs BBHICTYNAIOT JICKIIMOHHBIC
IPAaKTUYECKHE 3aHATHUS (C UCIOJIb30BAHUEM MHTEPAKTUBHBIX TEXHOJOIMH OOyYeHUs), a TaKXKe caMo-
cTosiTeNIbHAs paboTa 00yUaroMuXCs.

Teoperndeckue 3aHATUS (JIEKLIMK) OPraHU3YIOTCA IO NMOTOKaM. Ha eKuusx n3nararoTcst TeMbl
JTUCLUIUIMHBL, TIPEIyCMOTPEHHBIE pabouyeil MporpaMMoii, aKIEHTHUPYeTCs BHHMMaHHEe Ha HauOosee
NPUHIUNHAIBHBIX U CIOXKHBIX BOIPOCAX AUCLUILIMHBI, YCTaHABIMBAIOTCSA BOMPOCHI U1 CaMOCTOS-
TeNbHOM mpopaboTku. [Ipu npoBeneHnN JIeKIUil IUTAHUPYETCs UCIIOJIb30BaHHE MHTEPAKTUBHBIX (POpM
U3JI0KEHUsI MaTepualla B BUJIE «JIEKIMS-BU3YyaTU3alUs», a TAKKE B (popMe MPoOJIEeMHBIX JIEKLUH C HC-
NOJIb30BAHUEM MYJIbTUMEIUHHBIX TEXHOJIOTHI B Bue npe3eHTanuii. KoHcnekT nekiuii seisercs 6a-
3011 MpH MOATOTOBKE K MPAKTUYECKUM 3aHATUAM, K K3aMEHAM, a TAK)KE CaMOCTOSATEIIbHOW Hay4yHOU
JESATENBHOCTH.

BBoaHas JeKkuusi — IPOBOJUTCS C LIETIbIO0 O3HAKOMJICHMsS CIIyIaTeNeil ¢ Ieblo, 3al1a4aMu,
HNOHSTUSIMH U UCCIIEN0BATEIBbCKUM HHCTPYMEHTAPUEM AUCLUILIINHBIL.

TpaanunoHHas JeKuus — IPOBOAUTCS C UCIIOJIB30BAHUEM CPEACTB BU3YAIU3ALNH.
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IIpo6aeMHast JieKIUsI — B OCHOBE MIPOOJIEMHOM JICKIIUK — TIpo0sIeMa, peleHne KOTOpOi B WH-
TEPaKTUBHOM (popmare Mmo3BOJIIET MHTCHCHBHO YCBAMBATh TEOPETUICCKUI MaTepHAll.

Jlekusi o0CyKaeHune SBISETCS HanboJiee pacpOCTPAHECHHOW U CPaBHUTEIIBHO TTPOCTOM (op-
MOW aKTHBHOTO BOBJICUYCHHUS CTYACHTOB B YUEOHBINM MpoIecc. DTa JEKIUs MPEANoIaracT Hermnocpea-
CTBEHHBI KOHTAKT MpenoAasarens ¢ ayauTopueil. [IpeumyiiecTBo JeKuu- COCTOUT B TOM, YTO OHA
MO3BOJISICT MIPHUBJICKATh BHUMAHKE CTYJIEHTOB K HanOOJee BaKHBIM BOIPOCAM TEMBI, OMPEIENATh CO-
JepKaHUE U TEMIT U3JI0’KEHUSI y4eOHOTo MaTepuaia ¢ yueToM 0COOEHHOCTEH CTYIEHTOB.

[TpakTudeckue 3aHATHS MO quciUIuiiHe «CTaHIapTH3aIUs U yIPaBICHUE KaueCTBOMY IPO-
BOJSTCS C LIEJIbIO MPUOOPETEHUs MPAKTUYECKUX HABHIKOB B PEIICHUM 3a/lad M0 CTaHIapTU3aIUHU U
YIPABJICHUIO KAU€CTBOM B TYPU3ME U TOCTEIIPUUMCTBE.

[TpakTrueckasi paboTa 3aKJII0YaeTCsl B BBIIIOJIHEHUU CTYIAEHTaMHU, O]l PYKOBOACTBOM Ipenoja-
BaTeNsl, KOMIUIEKCa YYeOHBIX 3aJaHWii HaMpaBICHHBIX HA YCBOCHHE HAYYHO-TEOPETHUUYECKUX OCHOB
yueOHOro npeameTa, MpUoOpeTeHNne MPaKTUYECKUX HABBIKOB OBJIA/ICHUS METO/IaMHU NMPaKTUYECKOH pa-
0OTHI C MPUMEHEHUEM COBPEMEHHBIX NH()POPMAIIMOHHBIX U KOMMYHHUKAITMOHHBIX TEXHOJOTHI. BhImon-
HEHHUE MPaKTUYECKOH pabOThl CTYAEHTHI MPOU3BOAAT B MUCbMEHHOM BHAE. OTUEeT MperocTaBlseTCs
MPENo/IaBaTellio, BEAYIIEMY TaHHBINA MIPEAMET, B JIEKTPOHHOM M MIEYaTHOM BHJIE.

[IpakTrueckue 3aHATHS CIIOCOOCTBYIOT 0oJiee riTyO0OKOMY IMOHMMAHHIO TEOPETHUYECKOTO Ma-
Tepuaia ydeOHOTro Kypca, a TakkKe pa3sBUTHIO, (JOPMUPOBAHUIO U CTAHOBIICHUIO PA3IMYHBIX YPOBHEH
COCTaBJISIOUIUX MPOPECCHOHATHHON KOMIIETEHTHOCTH CTYAEHTOB. OCHOBOM MpPaKTHKyMa BBICTYIMAIOT
TUTIOBBIC 33J]a4U, KOTOPBIE JIOJDKEH YMETh peliaTh CrelualncT B odnactu TypusMa. [lo maHHO# muc-
LUIUIMHE UCTIONB3YIOTCS TaKWe MHTEPAKTUBHBIE (POPMBI MPAKTHUUECKUX 3aHATHUN, pEIICHHUE CUTYyallH-
OHHBIX 3aJ]a4, CEMUHApbI C YIIyOJIeHHOW MPOpabOTKON TEpMHUHOB, BBIIIOJHEHHE 3a/laHU B paboueit
terpaau, padora ¢ [OCT P, pazpaboTka nmpoekra.

BrinosiHeHue 3a1anuii B padoueil TeTpajau — OTBETHI HAa BOIIPOCHI (TMCbMEHHO), BUJ 3aHITHI
CMOCOOCTBYIOIINNA CAMOCTOSITEILHOM paboTe yJaIerocs HaJ OCBOEHHEM y4eOHOTo MpeameTa.

Padora ¢ 'OCT — u3y4uTs U BBIIBUTH 3HaYEHUS CTaHApTOB.

CemMuHapbl — MOCBSIIEHBl YTIyOJIEHHOMY HCCIIEIOBAaHUIO HAyYHO-METOJIWYECKOro ammapara
JUCITUTUIAHBI.

I'pynnoBoii npoekT - coBMecTHasi yueOHO-TI03HaBaTeNbHasl, UCCIeI0BaTENbCKasi, TBOpUECKas
WJIM UTPOBasi ACSITEILHOCTD YUaIHXCA.

[lenpro caMOCTOSITEIbHON (BHEAYIUTOPHOM) pabOThl 00yUJaIOIIMXCS SBIISCTCS OOYUYCHUE HABBI-
KaM pabOoThl C HAYYHO-TEOPETHUECKON, MEPUOANIECKOM, HAYYHO-TEXHUYECKON JTUTEPATypOl U TEXHH-
YEeCKOM MOKyMEHTaluel, HeOOXOAUMBIMU JJIsl YIITYOJIEHHOTO M3y4eHUs! AUCUUILTHHBI «CTaHnapTu3a-
I[Usl ¥ YIPABICHUE KAaYECTBOMY», a TAKXKE PA3BUTHUE Y HUX YCTOWYHMBBIX CIIOCOOHOCTEW K CaMOCTOS-
TEIbHOMY U3YUYEHHIO U U3JI0KEHHIO MOJIydeHHONH HH(OpMaInu.

OCHOBHBIMU 3a7Ja4aMU CaMOCTOSITENILHON padOThl 00YJArOIINXCS SBISIOTCS:

— oBIIaJicHUE PYHIAMEHTALHBIMH 3HAHUSIMH,

- HapaboTKa Mpo(ecCHOHATBHBIX HABBIKOB,;

— MPUOOPETEHUE OIBITa TBOPUYECKON U UCCIIEIOBATEILCKON ACSITETLHOCTH;

- pa3BUTHE TBOPYECKOW MHHUIIMATHUBBI, CAMOCTOSITEIbBHOCTH U OTBETCTBEHHOCTU CTY/EH-
TOB.

CamocrosTenbHas paboTa CTYACHTOB Mo auciuiuinHe «CTaHaapTU3alus U yIpaBlieHUue Kade-
CTBOM» 00€CIIEYHBACT:

— 3aKperUieHUue 3HaHUM, MOJYyYEHHBIX CTYJIEHTAMH B MPOIIECCE JEKIMOHHBIX U MpaKTUye-
CKHX 3aHSTUH;

- ¢dbopMupoBaHUEe HaBBIKOB PabOThl C MEPUOAUYECKOM, HAyYHO-TEXHUUYECKOH JUTEparTy-
pO¥ ¥ TEXHUYECKON JOKYMEHTAIUI;

CamocrosiTenpHas paboTa sSBIIEeTCS 0053aTeIbHON TSl KaXA0T0 00y4YaroIerocs.

10. MarepuaabHoO-TeXHHYeCKasi 0a3a, He0OX0AUMAs J1JISl OCYIIEeCTBJIEHHUSI 00Pa30BaTEJIbHOI0
npouecca no AMCUMIINHE
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VY4eOHble 3aHATUS 1O AucHUIUIMHE «CTaHaapTH3AIMs U yIIPaBJIeHUEe Ka9eCTBOMY MPOBOMSATCS B
CIEYIOIUX O0OPYIOBAaHHBIX YYEOHBIX KAOWMHETaX, OCHAIEHHBIX COOTBETCTBYIOIINM OOOPYIOBAHHU-
eM:

HanmenoBanme 000pya0BaHHBIX yUeOHBIX KAOMHETOB, 0OBEKTOB

IUISL IPOBEICHUS IPAKTHUECKUX 3aHATHH € TIepeYHEM OCHOBHOTO
000pyTIOBaHUS

3aHsTHS JEKLIUOHHOTO yueOHast ayJUTOpHs, CIIeHUAIN3UPOBaHHAs yueOHas MeOeb

tumna, rpynnoBsie u uHAU-| TCO: BHAECONMPOCKIIMOHHOE 000PYy/I0BaHNE; HOYTOYK C BO3MOKHOA

BUJyaJbHbIC KOHCYJbTAa- |CThIO MOAKIIOUEHHUS K ceTu MHTepHeT

UM, TEKYIIUH KOHTPOJb, | Jlocka.

MPOMEKYTOUHAs aTTeCTa-

Bun yueOHbBIX 3aHATHI 11O
TUCITATIIINHE

s

3aHATUS CEMUHAPCKOTO | ydeOHasi ayAuTOpus, ClieUaIn3upoBaHHast yueOHas meOelb

THNa TCO: IlepenHocHOe BHUIICONTPOCKIIMOHHOE O0OpYyIOBAaHWE MJIs TIPE-
3EHTALUN.
Jlocka

CamocrosTenbHas padoTa | OMEIIEHUE ISl CAMOCTOSTENbHOM paboThl,

oOyyJaronmxcs crienuanu3upoBanHas ydeOHas mebenb, TCO: ABTOMaTH3MPOBAH-
HbIE MECTa CTYIEHTOB C BO3MOXHOCTBIO HMOJKIIOUEHHUS K CETH|
"UnaTepnHet";

[Tomemenue it CaMOCTOSITETLHOM paOOTHI B YUTATLHOM 3aie Ono-
JTUOTEKU (uiHala, Crenralu3upoBaHHas ydeOHas meOenb. ABTO-
MaTU3UPOBAHHBIE pabOYNe MeCTa CTYIACHTOB C BO3MOXKHOCTHIO BbI-
X0Jla B WMH(POPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHYIO ceTh «MHTep-
HET» W O00eCredeHrneM JIOCTyIa B JIEKTPOHHYIO MH(OPMAIIMOHHO-
00pa3oBaTeNbHYIO Cpeay
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