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1. AHHOTanus padoydeii NporpaMMbl TUCHUIINHBI (MOYJIs1)

Jucuummuaa «CepBUCHAsT ACSITENBHOCTY) OTHOCHTCA K TUCHUIUTMHAM 0a30BON yacTH
nporpammbl 43.03.03 TocturmyHOe Aemo npoduib «[ OCTHHWYHBIA OWU3HEC» M OTHOCUTCS K
00s13aTeNbHOM YaCTH MPOTPAMMBEI.

N3yuenne naHHOW NUCHMIUIMHBI Oa3upyeTcs Ha 3HAHWUU IIKOJBHOW MTPOTPaMMBbI IO
TYMaHUTapPHBIM U O0IIECTBEHHBIM MPEAMETaM: UCTOPUS, OOIIECTBO3HAHKE.

JlucuuniuHa HarnpaBjieHa Ha (GOPMUPOBAHHUE CIEIYIOMIMX KOMIETEHIINN BbIMTYCKHUKA!

VYK-4 - cioco6eH oCyIecTBIsITh ISTOBY0 KOMMYHHKAIMIO B YCTHOM U MUCBMEHHOM opmax Ha
roCyIapCTBEHHOM s13bIKe Poccuiickoit demeparnuiv 1 HHOCTPaHHOM(BIX) SI3BIKE (aX) B YaCTH:

VK-4.1. Boibupaer ctunb oOIIEHHST Ha rocynapcTBeHHOM si3bike Poccuiickoit depepanmu u
MHOCTPAHHOM $I3bIKE€ B 3aBUCHMOCTH OT II€JIM U YCJIOBHM MapTHEPCTBA; adaNTUPYET pedb, CTHIIb
OOIICHMS U SI3BIK )KECTOB K CUTYAIIMSIM B3aUMOICHCTBUS;

VYK-4.2. Beaet nuanor sl COTpYTHHYECTBA B COIMAIBHON U TTpodeccronanbHol cepax;
VK-4.3. Bener nenoByio Mnepenucky Ha TrocyAapcTBEHHOM si3blke Poccuiickoit denepauuu u
MHOCTPAaHHOM $I3BIKE C Y4E€TOM OCOOEHHOCTEW CTMJIMCTUKH O(ULHATBHBIX M HEO(PHUIHAIbHBIX
MUCEM H COIIMOKYIBTYPHBIX pa3Nuduii B popmare KOppecrnoHICHIUH.

IMIK — 8 - Cmocoben obecneunTh (pOpMHpOBAHWE W BHEIPCHHE KOPIOPATHBHBIX CTAHIAPTOB W
pErIaMeHTOB MPOIIECCOB OOCIY)XKHBAHUS, B COOTBETCTBUU OTPACICBBHIMH CTaHAapTaMU CepBUCA B
YacTH:

[IK-8.1. - pa3pabarbIBaeT BHYTPEHHHE CTaHJAPThI U PErJIaMEHTHI IIPOLIECCOB OOCITYKUBAHUS HA
YpOBHE MOJpa3AeIeHUs OpTaHnu3aluy n30paHHON cepbl 1eATeTbHOCTH.

[IK-8. 2. - obecneunBaeT BHEApPEHHE pPa3pabOTaHHBIX CTAHAAPTOB M PETVIAMEHTOB B
MPAKTUYECKYIO JIEATETLHOCTh OpraHU3aIui H30paHHOM PO eCcCHOHATBHON cephr;

[IK- 8.3. - opranusyer paboTy MO MOJIrOTOBKE M MPOXOXKACHUIO MPOLETYPHl COOTBETCTBHS
JNEeHCTBYIOIMM OOIIEOTpacieBbIM CTaHIApTaM M cHUCTeMaM cepTU(dUKAlM Ha YpOBHE
JenapTaMeHTOB (CIIyk0, OT/IENI0OB) OpraHu3aiu u30paHHou chepsl AeITeTbHOCTH.

Copep:xaHue TUCIUILUIMHBI OXBAaThIBA€T KPYr BOMPOCOB, CBA3AHHBIX C COAEPIKAHHUEM,
CTPYKTYpO#, TEXHOJOTHUSMH U YIOPaBICHUEM CEPBUCHOH JCSITENBHOCTBIO B  cdepe
rOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHMUS.

[Ipemyiaraemasi mporpaMMa OpPHEHTHUPOBAHA HA O3HAKOMIICHHE CTYACHTOB C HAyYHBIM
MOIXOJOM H3YYEHHS U OBJAJCHUS 3HAHUSMU O COJACPNKAHUH, CTPYKType, TEXHOJIOTHMH U
yIPaBICHUN CEPBUCHOW JAESITETHLHOCTBIO B cepe TOCTEIPUUMCTBA, a TaKXKe O TEXHOJOTHSIX
oO0ciyXUBaHUS TOCTEH, M BIAJCIONIET0 0a30BBIMM YMEHUSMU THPUMEHATH H3yYeHHBIE
TEXHOJIOTMM Ha TMpaKTHKe, B MPOMU3BOACTBEHHON IMpaKTUKE, SBISAIOMICHCS  YacThbIO
00pasoBaTenbHON MMporpaMMbl OakaiaBpuara.

JlaHHBII Kypc TMO3BOJIMT OCBOUTH CTYACHTaM OCHOBHBIE METOJAbl M TEXHOJIOTUU
yIpaBieHUs, MOJYYUTh ONpeAeaEHHbIE HABbIKU JUIS UCIIOIB30BAHMS X B IIPaKTUUYEeCKol paboTe,
CBA3aHHOM C IUIAHUPOBAaHUEM U INPOEKTHUPOBAHUEM, OPraHU3ALMEHd U KOHTPOJIEM CEPBUCHOU
JEeSTENIbHOCTH Ha MPEINPUITHIX TyprU3Ma U TOCTETIPUUMCTBA.

OO0masi TpyA0eMKOCTh OCBOSHUS JHMCIMIUIMHBI COCTaBIsAeT 4 3a4€THBIX enuHul, 144
yaca. [IpenonaBanue nUCUUIUIMHBI BeAeTca Ha 1 Kypce Ha 1 cemecTpe mpoA0IKUTEIbHOCTBIO 18
HEeleNb W IPeIyCMaTpPUBAeT MPOBEICHUE YUEOHBIX 3aHSITHN CIEAYIONUX BUIOB: KOHTAKTHAs
pabota c mpernoaaBareneM (JIEKIUHU, B TOM YHCIE: [OBECTBOBATENIbHBIC JIEKIIMH, JEKIUHU-
TUAJIOTH, TPOOJIIEMHBIC JIEKI[UHN); MPAKTUYECKHE 3aHsITHS, B ¢GopMe: KPYIJBIX CTOJIOB,
CTYJICHUYECKMX KOH(epeHIUil, CEeMHHApOB, pEUIEHHUs] CHUTYAl[MOHHBIX 3aJay, TPEHUHIOB,
TPYIIIOBBIX MPOEKTOB; MPE3CHTAIM, PEIIeHNE TECTOBBIX 3aJlaHUW, BBIE3HBIX MPAKTUYECKUX
3aHATUH, CaMOCTOsITENbHAsE padoTa OOy4yaloUuXcsl, TPYIIOBOM MPOEKT, TIPYMNIOBBIE U
WHAWBUAYalIbHbIE KOHCYJibTauu). CamocTtositenbHas paboTa OOydyaromuXxcs MPOBOJIUTCS B
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dopme: paboThl ¢ WHGOPMANMOHHBIMA HCTOYHHKAMU, MOATOTOBKH K 3aHATHSIM, 0000IIEHUS
TEPMHUHOJIOTUH, IOJATOTOBKHU IPE3ECHTALU.

[IporpamMoii TIpeayCMOTPEHBI CIEAYIOIIME BUIBl KOHTPOJSA: TEKYIIUW KOHTPOJIb
yCIeBaeMoCTH B (popMe TeCTUPOBaHMS, MPEACTABICHUS TPYNIIOBOTO MPOEKTa, IPOMEKYTOUHAs
artectanus B popme sk3ameHa (1 cemectpe).

OcHOBHBIE TIOJIOKEHUS TUCIUILIMHBI TOJDKHBI ObITh MCIIONB30BaHbl B JAlbHEHUIEM MPU
W3Y4YEHUU CIEAYIOIUX AUCIUTUINH:

- TexHonoruu o0cay)MBaHUS B UHAYCTPUN TOCTEIPUHUMCTBA;

- Opranuzanus MIPOU3BOJICTBEHHO-TEXHOJIOTUYECKUX IIPOLIECCOB
TOCTUHUYHOTO MPEIIPUATUS

- MapkeTusr

- NuHOBanmu B mpoecCHOHaBbHON ACSITENHPHOCTH

2. IlepeyeHp NJAHMPYEMBbIX Ppe3yJbTAaTOB OOy4YeHHS] MO JMCHHUILIMHE (MOJYJIIO),
COOTHECEHHbIE C IVIAHMPYEMbIMH Pe3yJbTATAMH 0CBOCHHUsI 00Pa30BaTe/IbHOM NPOrpaMMbl

No Nunexc [Tnanupyembie pe3yIbTaThl 00yICHUS
00 | KOMIIETEHIINH, (KOMIETeHIIMH, HHAUKATOPA TOCTUKECHUS KOMITETECHIIHHN )
MHIIKATOpa
JOCTH>KEHUS
KOMITCTCHITNH
1. | YK-4 CIOCOOCH OCYIIECTBIATH JEJIOBYI0 KOMMYHHMKAIIMIO B YCTHOW U

MUCBbMEHHOM (opMax Ha TOCYZapCTBEHHOM s3bike Poccuiickoi
®denepanu U UHOCTPAHHOM(BIX ) A3BIKE (aX) B YaCTH:

VK-4.1. BpiOupaer cTuiap OOIIEHHS Ha TOCYAApPCTBEHHOM  SI3bIKE
Poccuiickoii denepanuu U MHOCTPAHHOM SI3BIKE B 3aBUCHUMOCTH OT
LeIH W YCIOBUW MapTHEPCTBA; aJalTHPYeT pedb, CTUIb OOLIECHUS U
SI3BIK KECTOB K CUTYyAIUsIM B3aUMOICUCTBUS;

VK-4.2. Beper aumanor s COTPYJHHMYECTBA B COLMAIBHOH U
npodeccuoHanbHOI cdepax;

VK-4.3. Bener nenoByl0 NEpPENnuUCKy Ha TOCYJAapCTBEHHOM S3bIKE
Poccuiickoii @enepauMu W HMHOCTPAHHOM  SI3BIKE C  y4ETOM
0COOEHHOCTEH CTUITUCTUKH OPUITHATBHBIX U HEOPHUITHATHHBIX IMUCEM U
COLIMOKYJITYPHBIX pa3nuuii B hopMaTe KOPPECTIOHACHIINH.

2. | IIK-8 Crnocoben oOecneunth (popMHpOBaHME M BHEAPEHHE KOPIOPATUBHBIX
CTAHJApPTOB M PErJIAMEHTOB IPOIECCOB OOCIY)KHBaHHs, B COOTBETCTBHU
OTpacjeBbIMH CTaHIAPTAMHU CEPBUCA B YaCTH:

IIK-8.1. - pa3pabaTbiBaeT BHYTPEHHHE CTAaHIAPThl M PErIaMEHTHI
MPOLIECCOB OOCIY)KMBaHHS HAa YPOBHE MOJpa3JesieHus OpraHu3aluu
n30paHHOU Cephl AeITeTbHOCTH.

IIK-8. 2. - obecrneunBaeT BHeApeHHUE pa3pabOTaHHBIX CTAHIAPTOB W
PErIaMeHTOB B MPAKTUYECKYIO AEATEIbHOCTh OpPraHU3aluy n30paHHON
npodeccCuoHaNbHOU cephr;

IIK- 8.3. - opranuzyer paboOTy IO MOATOTOBKE M MPOXOKIACHHUIO
MpOLEAYphl  COOTBETCTBHUSI  JACMCTBYIOUIMM  OOIIEOTPacieBbIM
CTaHJapTaM U CHUCTEeMaM CepTH(HKAIMU Ha YpOBHE JENapTaMEHTOB
(ciryx0, OTACIIOB) OpraHu3aIi H30paHHOU chephl NeITEITLHOCTH.

3. Mecro gucuumiauabl (Moay.s) B crpykrype OIIOII:
© PI'YTHUC
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JucouninHa «CepBUCHAs JEATEIBHOCTE» SIBJSIETCS 4YacThIO IEPBOrO OJIOKA IPOTrpaMMBI
6axanaBpuata 43.03.03 I'octunnunoe aeno npoduib « OCTUHUYHBIA OM3HEC» U OTHOCUTCS K
00513aTeJIbHON 4aCTH MPOrPaMMBbI.
OcCHOBHBIE TIOJIOXKEHUS JUCLUIUIMHBI TOJDKHBI OBITH MCIOJIB30BAHBI B JAIbHEHIIEM TpU

U3Yy4EHHUH CIETYIOUMX AUCHUIUINH:

- TexHonoruu o0CITy>KUBaHUS B UHAYCTPUHU TOCTEIIPUUMCTBA;

- MapkeTuHr

- WuHoBaum B MpoheCCHOHABHON AEATENbHOCTU

4. O0beM IUCHUILIMHBI (MOAYJSI) B 3a4YeTHBIX €JIMHHIAX C YKa3aHHEeM KoOJIMYecTBa
aKajeMMYeCKMX 4YacOB, BbIIeJIECHHbIX Ha KOHTAaKTHYH padory olOy4yalommxcsi ¢
npenoaaBarejeM (M0 BHAAM Y4YeOHBIX 3aHATHI) W Ha CAMOCTOSITEJIbHYI0 pPadoTy
o0y4Jaromuxcs

OO01mast TpPyA0€MKOCTh TUCIUTIINHBI COCTABISAET 4 3a4eTHRIX equHuIbl/ 144akam.gaca.

No Bunpl yueOHOM neaTenbHOCTH Cemectpsbl
Bcero

n/m 1

1 | KonrakrHas pa6ora o0y4aromuxcs ¢ npenoaasarejieM 56 56

B TOM YHCIJIC: - - N

1.1 | 3aHATHS JTEKIIMOHHOTO TUTIA 16 16
1.2 | 3aHsATHS CEMUHAPCKOTO THUIA, B TOM YHUCJIE: 36 36
CeMuHapsl

JlaGopaTopHbie pabOThI

[IpakTrueckue 3aHATHS 36 36
1.3 | KoncyabTanuu 2 2
1.4 | ®opma NpoMeKyTOUHON aTTeCcTALNH (324eT, JK3aMEH) 2 2
JK3aMeH
2 | CamocrosiTesbHasi padoTa 00y4AIOIIMXCH 88 88
3 | O0masi TPyA0eMKOCTh yac 144 144
3.e. 4 4

Jnst 3a04uH0i hopMbI 00YUEeHHS:

Ne Bunapl yueOHOIM nesTeIbHOCTH CemecTpbl
Bceero

n/m 1

1 KonTakTHas paGora o0yyaomuxcs ¢ npenogaparesieM 14 14

B TOM YHCIJIC: - - =1 -1-

1.1 | 3ausaTust JIEKIIMOHHOI0 TUIIA 4 4

© PI'YTHUC
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1.2 | 3aHsATHS CEMUHAPCKOTO THUIA, B TOM YHUCJIE: 6 6
CemuHapsbl
JlaGopaTopHbie pabOThI
[IpakTrueckue 3aHATHS 6 6
1.3 | KoncyabTanuu 2 2
1.4 | ®opma npoMeKyTOUHOIN aTTeCTALNH (324eT, JK3aAMEH) 2 2
IK3ame
H
2 CamocrosiTesibHast padoTa 00y4YarOIIMXCH 130 130
3 O01mas Tpy10eMKOCTh qac 144 144
3.e.
4
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PrYTuC

OENEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIbHOE
YYPEXIEHWME BbICIIETO OBPA30OBAHIIA

«POCCUVCKUN TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 6 uz 48

5. Copep:xxaHue IMCUMILUIMHBI (MOAYJS), CTPYKTYPHMPOBAaHHOe MO TeMaM (pa3ieiaM) ¢ YKa3aHHEM OTBeJIEHHOI0 Ha HHUX KOJHYeCTBa

aKaJeMUYeCKHUX YACOB ¥ BHJA0B YUeOHBIX 3aHATHI

Ounas gopma
) HaumenoBanue pasnena | HaumenoBad | Bupl yueOHBIX 3aHATHI B (POPMBI X MPOBEACHHUS
=
o nuc TEM
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= £ g g
=) <
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5 2 CEMMHApPOB S e 2852 s = 2225 8| &2 © (e}
5 © | §EE 528 E: | §2E¢ SE1 88| 5 | &5
T o CPO »E S B8 ES8 = =8 o EES Y5 | 82| O )
1/1 1.  Cepsuchas | 1 IloBecTBOBaTEIBHAS 2 IIpakruueckoe 3 U3y4eHHE HaydyHOH H
JeATeIIbHOCTD nekus (BBOAHAS), KOTOpast 3aHsATHE B (hopme HayYHO-METOIMIECKON
CepBucHas JAEATENPHOCTh B | Kak ¢dopma MIPEATOoNaraer HayJHOE KPYTJIOTO cTOIa, 0a3pl 10 TIOCTaBJIEHHOM
KHU3HU COBPEMEHHOTO | YIOBJIETBOPEHHUS BEICTYIUIGHHE JIEKTOpa C IIpeyCMaTPUBAIOIIE npobeMaTunke,
obmecTBa norpedHocTei 000CHOBaHHEM IIPOLIECCOB e obcyxneHue npeaycMaTpuBaeT
YyenoBeka U SIBIICHUH, CTYAEHTaMHU ucnons3osanue IbC
MpeTyCMOTPEHHBIX HCTOPUYIECKHX
00/acTel0  JIEKIIHOHHOTO BOIIPOCOB
MarepHaa. BO3HUKHOBEHHS U
9BOJIIOIIAN
CepBHUCHOM
JIEATEIBHOCTH.
2/1 2. Couuansssle | 1 IloBecTBOBaTENBHAS 2 IIpakruueckoe 3 Tlonbopka omnpenenenuit
TIPEATIOCBUIKI JeKIHs, KOTOpast 3aHsATHE B (hopme CEPBUCHON JEATENIbHOCTH
BO3HHKHOBEHHUS MIPEAToNIaraer HayJHOE CTYIeHIECKOI W3 UCTOYHUKOB 1, 3, 5
CEepBUCHOM BEICTYIUIGHHE JIEKTOpa C KOH(epeHIHN
JeATeTbHOCTH 000CHOBaHMEM MPOIECCOB
u SIBIICHUM,
MpeTyCMOTPEHHBIX
00J1acThIO JIEKIIHOHHOTO
MarepHaa.
3/1 3. Crnemuduka | 1 Jlexuus-nuanor. 2 [IpakTuueckoe 3 U3y4yeHHe Hay4yHOH U
ycayr Kak Coneprxanue ToAaeTCst 3aHsATHE, Hay4YHO-METONYECKOit
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OENEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIbHOE CMK PIYTUC
YYPEXIEHWE BBICILIET'O OEPA30OBAHVIA
«POCCNNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
N TYPU3MA U CEPBVICA» Ao 7 us 48
TOBapa 4yepe3 CEepUI0 BOIPOCOB, Ha HpeycMaTpHBAIOLIe 0a3pl 10 MOCTaBICHHOM
KOTOpBIE CIIyIIaTeNb e oOcyxneHue B npobiemaruke,
JIOJDKEH OTBEUaTh 0 KpYTJIOTO TIpexycMaTpUBaeT
HETIOCPEACTBEHHO B CTOJIa COBPEMEHHBIX nucrons3oBanne ObC
XOJI€ JICKIIUH. MIOIXO/I0B K
GyHKISIM "
NPUHIUIAM
COBPEMEHHOTO

4/1

5,6/1

6/1

cepBUCAa M OKa3aHUSA
YCIIYT.

MPOLECCOB U SIBJICHUH,
MpeTyCMOTPEHHBIX
00J1acThro JICKIIUOHHOTO
MaTepHana.

4. Ilennocts Jlexuus-nuanor. IIpakruueckoe U3y4eHHE HaydyHOH H
yCIIyTH Coneprxanue ToAaeTCst 3aHsATHE, Hay4YHO-METONYECKOit
4yepe3 CEepuio BOIPOCOB, Ha MpelyCMaTPUBAIOIIE 6a3pl MO TOCTaBIEHHOM
KOTOpBIE CITyIIaTelb e oOcyxneHue B npobiemaTuke
JOJKEH OTBEUaTh BUJIE KpYyTJIOTo
HEIOCPEACTBEHHO B cTona npoGiieM
XOJ€ JICKLIUH. BOCIIPHUATUS
LEHHOCTH  yCIyTHd
COBPEMEHHBIM
moTpeduTeeM
5. JKusHeHHsbIi IloBecTBOBaTENBHAS CemuHnap 1o U3y4eHHE HaydyHOH U
LUK yCIYT. JIeKLUs (xmaccudeckas), BOIIpOCaM HAy4YHO-METOAUYECKOH
KOTOpas MIpeaIoiaract JKU3HEHHOTO LUKJIa 0a3pl 10 TIOCTaBJIEHHOM
Hay4JHOE BBICTYIIIIEHHE YCIIYT U TOBApOB. npobieMaruke,
JexTopa ¢ 0OOCHOBaHHEM HpeTycMaTpUBaeT

ucnonb3oBanue Ib6C

6. CepBuc Kak
KOMITOHEHT
TIPOIAXKH
TOBapOB.

JleKkuusi- Tpaor.
Conepxanue 1nojaercs
yepe3 Cepur0 BOMPOCOB, Ha
KOTOpBIC CITyLIATelh
JIOJDKEH OTBEYaTh
HETNOCPEICTBEHHO B
XO0J1€ JICKIIUH.

[Ipencrasienue
Ipe3eHTanui 110
npobJieMaTHKe
JIEKIUH,
paspaboTanHas
TpyNIOH CTYA€HTOB

U3y4eHHE HaydyHOH H
HAy4YHO-METOAUYECKOH
0a3pl 10 TIOCTaBJIEHHOM
npobiaemaTuke

© PI'YTUC




OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIPKETHOE OBPA3OBATEJIbBHOE CMK PI'YTUC
YUYPEXOEHNE BBICIITEI'O ObPA30OBAHVSI
«POCCNNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
N TYPU3MA U CEPBVICA» Ao 8 ws 48
6/1 Koutponbnas AyauTtopHoe
Touka 1 TecTUPOBaHUe
7,8/1 7. IloBencHue Jlekuusi-nuanor. Peurenne [Toaroroska K
norpedureneii u Copnepxanue MOJaeTcst CUTYaLlMOHHBIX MPaKTHYECKOMY 3aHSTHIO,
NPUHATHE UMH yepe3 Cepuio BOIPOCOB, HA 3ama4 IpeaycMaTpUBarOIIast
peneHni KOTOpBIE CITyIIaTeNb u3ydeHne Hay4HO-
JIOTDKEH OTBEYATh MPaKTUIECKOTO
HETIOCPE/ICTBCHHO B MaTepHaia Mo 3aJaHHBIM
XOJIC JICKIIUH. BOTIpOCAM
9,10/1 8. Teopus Jlexuus-nuanor. BriesnHoe MOJTrOTOBKA MPE3eHTaluU
OpraHu3aunuu Copnepxanue MOJaeTcst MIPAKTUUECKOE 10 UTOTaM BBICTaBKH
00CITy)KIBaHUSL. 4yepe3 CEpUI0 BOIPOCOB, Ha 3aHATHE,
KOTOPBIE CITyIIaTeNb MIpeIyCMAaTPUBAOIIE
JIOJDKEH OTBEYATh e TOCEIICHHE
HETIOCPE/ICTBCHHO B BBICTaBKH
XOJI€ JIEKLIUH.
11,12/1 9. "KonrakTHas Jlekuwmsi-nuanor. Pemenue IToaroroska K
30Ha" Kak cepa Conepxanne oIaeTCs CUTYalMOHHBIX poOIeMHON JICKIAU
OCHOBBI TCOPHH | peaNn3aliu 4yepe3 CEpUI0 BOIPOCOB, Ha 3a1a4 «OcHOBHBIE METOJIBI
opraHu3ainuy o0CIy)KHUBaHHsSI | CEPBHUCHOM KOTOpBIE CIIyIIaTeNb MPEAOCTABIEHHUs YCIyT U
JIeSITeNbHOCTH. JIOJDKEH OTBEYATh (bopMBI  0OCTY)KUBAHHSY,
HETIOCPEICTBEHHO B npeaycMaTpUBaroLIee
XOJI€ JIEKLIUH. ucnons3osanue IbC
12/1 10. - IpakTrueckoe -
JlnarHocTuka 3aHATHE,
npodeccrHoHab MIpeayCMaTpUBAIOLIE
HBIX e MPOBEJICHNE
BO3MOXHOCTEH TICHXOJIOTHIECKOTO
TpPEHUHTA co
CTyJICHTaMHU Ha
ompeeNeHne
po¢ecCHOHATBEHOTO
HaIlpaBleHHUs,
yMeHue paboTath B
KOMaHzIe
1211 KonTpoabHasn AyauTopHoe
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OENEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIbHOE CMK PI'YTUC
YYPEXIEHWME BbICIIETO OBPA30OBAHIIA

«POCCUVCKUN TOCYTAPCTBEHHBIVI YHUBEPCUTET

N TYPU3MA U CEPBVICA» Ao 9 us 48
TOYKa 2 TeCcTHPOBaHHE
13,14/1 11.  OcnoBHbIe | 1 Jlekuusi- Tpaior. [IpaxTrueckoe IToaroroBska K
METO/IbI Conepxxanue rmojaeTcs 3aHATHE, MPaKTHYECKOMY 3aHSTHIO,
MPEAOCTABICHHS 4yepe3 Cepuio BOMPOCOB, Ha MIpeayCMaTpUBAIOLIE IpeaycMaTpUBarOIIast
ycIyr 1 popMBI KOTOpBIC CITyLIATeIh e B pexume u3ydeHue Hay4HO-
00CITyKMBaHUS JIOJDKEH OTBEYaTh KpYTJIOTO cronia MPaKTHYECKOTO
B TypusmMe H HEIOCPEICTBEHHO B MpeJICTaBJIeHUE Marepuana 1o 3aJlaHHbBIM
TrOCTEIIPUUMCTBE XO0JI€ JICKIIUH. rpyMIIOBOTO BOIIpOCaM
MPOeKTa o
CO3JIaHUI0 it
MPOJBUYKEHUIO
HOBOM YCIIyTH.
[IpencraBnsaercs
MakKeT YCIyTH U €ro
OIHCaHue, [J1aH
MPOJBUXKEHUS,
CErMEHTBI u
LIEJIEBYIO
ayJIUTOPHIO.
12.Texnonoruun 1 IIpo6nemuast JICKLIMS, Pemenne IToaroroBska K
00CITyKHBaHUSI TEOPEeTUYECKUN  Marepuai CUTYallMOHHBIX MPaKTUYECKOMY 3aHSTHIO,
rocreit u MOJJaeTCsl KaK HEM3BECTHOE, 3a1a4 npeaycMaTpuBaroas
KJIMEHTOB KOTOpOe HEO0OX0IUMO HU3ydyeHue Hay4HO-
TYPHCTCKHUX OTKPBITb, pemus MPaKTHYECKOTO
KOMITaHHUIH MPOOIEMHYIO CUTYAILHIO MaTepuaia Mo 3aJaHHBIM
BOIIpOCaM
14,15/1 13. KauectBo | 1 JleKkuusi- Tpaor. [IpaxTrueckoe IToaroroBska K
00CITyKUBaHUS Conepxanue mojaeTcs 3aHATHE, MPaKTHYECKOMY 3aHSTHIO,
u 4yepe3 Cepuio0 BOMPOCOB, Ha MIpeayCMaTpUBAIOLIE IpeaycMaTpUBarOIIast
MIPOU3BOAUTEND KOTOpBIC CITyLIATeIh e peueHne u3y4deHne Hay4HO-
HOCTb. JIOJDKEH OTBEYaTh TECTOBBIX 3aIaHHI MPaKTHYECKOTO
HEIOCPEICTBEHHO B Marepuana 1o 3aJlaHHBIM
XO0JI€ JICKIIUH. BOIIpOCaM
14. 1 [Ipobaemuas JeKuus, - IToaroroska K
[Tpodeccronans TEOPETUYECKHH  MaTepHuai MPaKTHYECKOMY 3aHSTHIO,
Has DOTHKAa | HOoJaeTcsl Kak HCU3BECTHOE, npeaycMaTpuBaroas
3CTETUKA B KOTOpoe HE00X0IUMO HU3ydyeHue Hay4HO-
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OENEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIbHOE CMK PI'YTUC
YYPEXIEHWME BbICIIETO OBPA30OBAHIIA

«POCCUVCKUN TOCYTAPCTBEHHBIVI YHUBEPCUTET

N TYPU3MA U CEPBVICA» Ao 10 s 48
npoiecce OTKPBITH, pemus MPaKTHYECKOTO
00CITyKUBaHUS MPOOIEMHYIO CUTYALHIO MaTepuana Mo 3aJaHHBIM
rocrei u BOTIpOCAM
KIINCHTOB
1511 Koutponbnas 1 KonrtpoabHnas
ToYka 3. padorta
16,17/1 15.Ctpaternuec | 1 2 BriesnHoe 14 MOATOTOBKA NPE3eHTaluU
KHe MPAKTHUYECKOE 10 UTOTaM BBICTaBKHU
HampaBlCHUA U 3aHATHE,
KOHKYPEHTOCIIO MpeyCMaTPHUBAIOILE
COOHOCTH B e MOCEIICHUE
HHIYCTPHU BBICTaBKH
Typu3Ma it
TOCTETIPHUUMCTBA
18/1 16. IIpaBoBoe | 1 IIpobnemuast nexnms. Ha 12 MOJArOTOBKA IPE3CHTAlUU
peryupoBaHHe 9TOM JICKI[MM HOBOE 3HAHUE Uil (DUHATBHOW 3allUThI
OTHOLIEHWH B BBOJIUTCS 4yepes TPYIIIOBOTO MPOEKTa
npoiecce MPOOJIEMHOCTh BOTIpOCA,
00CITyKMBaHUS 3ama4n WM curyauuu. [Ipu
rocTeit u 9TOM TMPOLECC TO3HAHUS
KJINEHTOB CTYJICHTOB B
TYPHCTCKHUX COTPYIHHYECTBE U AUANOre
KOMITAaHHH c MperoJaBaTesieM
puOIIKaeTCs K
HCCIIEIOBATEIIBCKOM
JIESITEIIbHOCTH.
Coneprxanne poOIeMBbI
packpbIBaeTCs yTeM
OpraHu3alMd TIOUCKa ee
pereHus WIN
CYMMHpPOBaHHS H aHa3a
TPaJUIUOHHBIX it
COBPEMEHHBIX TOYEK
3pCHHUSL.
Koncynpranus Koncynpranus
CTY/ICHTOB MpEeIoiaractT paboty
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YYPEXIEHWME BbICIIETO OBPA30OBAHIIA

OENEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIbHOE

«POCCUVCKUN TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

N TYPV3MA Y CEPBVICA» Mo 11 ws 48

HperoiaBaTes co

CTyIEHTaMH nepex

9K3aMEHOM

18/1 KonTponsHas 3 [pencraBnenne
TOuKa 4. IpyIIOBOTO

MPOEKTa,
€031aBaeMOro
CTyJICHTaMH B

TEUCHUE CEMECTPaA.

IIpomexyTouHas artectauus — 2 yaca DK3aMeH

st 3a04uHOi (popMBbI O0YUEHUS:

HawnmenoBanne Tem

Bunbl yueOHBIX 3aHATHI 1 (OPMBI UX TPOBEACHUS

JICKITHH,
MPAaKTUIECKUX padoT,

KonTakTtHas paboTta 00y4aromuxcs ¢ npernoaaBareiieM

11ab0paTOPHEIX padoT,
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1. CepBucnas | 1.1.Conuanpabie 2 IToBecTBOBaTEILHAS 1 IIpakTuueckoe 3ansrue, 26 IToaroroBka x
eSITCIILHOCTD B | MpeInOChUIKU JICKITHS npeaycMarpHuBarolnee MPaKTHYECKOMY
JKU3HU BO3HHUKHOBCHUS KPYTJIBI CTOM 3aHATHIO,
COBPEMEHHOTO CEpBUCHOI IpeaycMaTpUBaroOIIast
oO1ecTBa JIeITeIbHOCTH H3y4YeHHE HAyYHO-
MIPAKTUYECKOTO
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PrYTuC

TYPU3MA V1 CEPBUCA»

OENEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIbHOE
YYPEXIEHWME BbICIIETO OBPA30OBAHIIA

«POCCUVCKUN TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

Aucm 12 uz 48

HaumeHnoBanune
paznena

Howmep Henenu cemectpa

Haumenosanue Tem
JICKIIUH,
MIPaKTHIECKHUX PadoT,
11ab0paTOPHEIX padoT,
cemuHapos, CPO

Bujpl y4eOHbIX 3aHATUH 1 POPMBI MX IIPOBEICHHS

KonTakTtHas paboTta 00y4aromuxcs ¢ npenoaaBareiieM

3aHATUS JICKHHMOHHOTI'O THIIA,

aKaJ. 4acoB

®opma NpoBeIeHHs 3aHATHS

JICKOHHMOHHOI'O THUIIA

HpaKanecxne 3aHATHS, aKaJ.9aCOB

®dopma npoBeaeHU
MPAKTUYECKOTO 3aHSTHS

CeMHHapI:I, aKaJ.4yacoB

Popma npoBeIeHUs ceMUHapa

JlaGopaTopHbie paboTHI,

aKaJi.yacoB

®dopma npoBeaeHUs 1a00paTOPHOI

DAOQTEI

Koncynpranum, akaz. yacoB

(DopMa TMPOBEACHUA KOHCYJIbTAllUN

CPO, akan.4yacoB

®dopma nposeaennst CPO

Marepuaia 1o
3aJaHHBIM BOIIpOCaM

1.2. LlenHocTsh yeayru

Pemmenne CUTYAIIMOHHBIX

3aga4

26

[TonroroBka K
MIPAKTUIECKOMY
3aHATHIO,
npeaycMaTpHuBaroas
H3yYeHHe Hay4HO-
MIPaKTHYECKOTO
Martepuana 1o
3a/IaHHBIM BOTIPOCAM

1.3. )Kuznenusrit
LUK YCITyTH

Pemenne CUTYAalITUOHHBIX

3a7a4

26

IToaroroBka x
MIPAKTUICCKOMY
3aHATHIO,
npenycMaTpHBaroas
H3ydeHHe HayqHO-
MPaKTUIECKOTO
MarepHana 1o
3aJJaHHBIM BOIIPOCAM

2. OCHOBBI TEOPHH
OpraHHu3alux

2.1.Teopus
OpraHu3aluu

Jleknus-auanor

[IpakTnueckoe

3aHsTHE,
[peyCMaTPUBAIOIIEe

26

[TonroroBka K
MPAKTHYECKOMY
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OENEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIbHOE
YYPEXIEHWME BbICIIETO OBPA30OBAHIIA

«POCCUVCKUN TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPVU3MA U CEPBVICA»

CMK PTYTUC

Aucm 13 uz 48

Haumenosanue Tem
JICKIIUH,
MIPaKTHIECKHUX PadoT,
11ab0paTOPHEIX padoT,

Bujpl y4eOHbIX 3aHATUH 1 POPMBI MX IIPOBEICHHS

KonTakTtHas paboTta 00y4aromuxcs ¢ npenoaaBareiieM

00CITy)KUBaHUS
rOCTel U KIIMEHTOB
TYpPUCTCKUX
KOMIIaHUH

3a7a4

s cemunapos, CPO a8 5 =
5 8 = 5
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00CITyKHBaHUS o0CITy)KBaHUS. KPYTJIBIH CTOI 3aHATHIO,
MpeyCcMaTpHUBAIOIIas
H3y4eHHE Hay4HO-
MPAaKTUIECKOTO
Marepuana 1o
3a/IaHHBIM BOTIPOCAM
2.2. Texnonoruu - 1 Pemienue cutyaninoHHbIX 26 Ilonroroska

MIPAaKTHIECKOMY
3aHATHIO,
npeycMaTpHBaronas
n3y4yeHHe HayuHo-
MPaKTUIECKOTO
MaTrepHana 1o
3aJJaHHBIM BOIIPOCAM

KoHTposbHas Touka 1 — ayuTOpHOE TECTUPOBAHKUE
KoHTposbHas Touka 2 — ayIMTOPHOE TECTUPOBAHKUE
KontposbHas Touka 3 — KOHTpobHas paboTta
KonTtposbHas Touka 4 — pencTaBieHie IPYMIoBOro MpoeKTa

IMpomexyTouHast aTTecTays - 2 4aca IK3aMeH
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OENEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIbHOE

YYPEXIEHWME BbICIIETO OBPA30OBAHIIA

«POCCUVCKUN TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 14 uz 48

HaumMenoBanue tTem

Bujpl y4eOHbIX 3aHATUH 1 POPMBI MX IIPOBEICHHS

JICKIIUH,
MPAaKTUYECKUX padoT,

KonTakTtHas paboTta 00y4aromuxcs ¢ npenoaaBareiieM

11ab0paTOPHEIX padoT,

s cemunapos, CPO a8 5 =
Q
5 2 = 5
g 2 s & =
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Koncynpramnus 2
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK
PIYTUC

Aucm 15 uz 48

6. IlepeueHb Yy4eOHO-METOAMYECKOr0 o0ecreYeHUs] [JI CAMOCTOSITEJbHON PadoThl
00y4aromuXcH Mo JUCUMUILIMHE (MOIYJII0)
Jliist caMoCTOSITeNNbHOM pabOThl O AUCHHUTUIMHE 00YUYaONINECs] UCIIONB3YIOT CIeAYIOIIee

y4e0HO-METOIMUECKOE 00CCTICUCHHE

Ne
n/n

Tema, TpynoeMKocTh B
aKaj.4.

YyeOHO-MeTOAnYECKOE 0OeCIIeYeHUE

CepBucHas 1esTEIbHOCTD
Kak (hopMa yZ0BIETBOpEHUS
nmoTpeOHOCTEH YeoBeka. 3
Jaca

ConuanbHbIe IPEATIOCHUIKH
BO3HUKHOBEHMS CEPBUCHOU
nesTeIbHOCTH.3/26 yaca(oB)

Crnenuduka ycimyr Kak
TOBapa. 3 yaca

Llennocts ycmyru. 4/26
yaca(oB)

JKV3HEHHBIN LMK YCIIYT.
6/26 yacos

CepBuC KaKk KOMIIOHEHT
MPOJAaXu TOBAPOB. 5 4aCOB

[ToBenenue motpeduTeneit n
IIPUHATHE UMU PELIEHU.0
4acoB

Teopust opranuzanuu
obOciyxuBaHusl. 7/26 4acoB

"KonrtakTHas 30Ha" Kak
cdepa peanuzanuu
CEpPBUCHOM EATEIBHOCTHU. S
4acoB

OCHOBHBIC METOJIBI
MPEIOCTABIICHUS YCIYT U
(hopMBI 0OCITY)KUBAaHHUS B
TypU3ME U TOCTEIIPHHMCTBE.
5/26 yacoB

TexHonoruu o6cIyKUBaHUS
TOCTEN U KIIMEHTOB
TYPUCTCKUX KOMIAHUM. 5
4acoB

KadectBo 06cmyxuBaHus u
MIPOU3BOJUTENIBHOCTD. 5
4acoB

[Mpodeccrnonanbhas dTHUKa U
ACTETHKA B TPOIIECCe
00CITy>)KUBaHUSI TOCTEH 1
KJIMEHTOB. 5 4acoB

Crparernueckue

OcHoBHas1 JiuTEpaTypa

1.CepBucHas nesaTenbHOCTh : yued.mocooue / FO.I1.
Csupunenko, B.B. XmeneB. — 2-e uza., ucmp. v 100. —
M. : UIHOPA-M, 2017. Pexxum noctyna
http://znanium.com/catalog/product/760143
2.CepBucHass  JIEATEIBHOCTH :  y4eOHOE
['.1O. ITaBnoBa. — MockBa :KuoPyc,
nocrtytma https:// www.book.ru/book/926143
3.CepBucHas aesTenbHOCTh: YueOnuk / I.A. Pe3nuk, A.U.
Mackaesa, FO.C. [lonomapenko. - M.: HUL] Uadpa-M,
2018, Pexum nocryna
http://znanium.com/catalog/product/967867

4. CepBHCHAas IEATEIBHOCTD ;| yIYEOHUK /

B.I'. Benequnckuii. — Mocksa :KnoPyc, 2018.
https://www.book.ru/book/926035

JonosHUTeILHAS JUTEpPaTypa

nmocobdbue /
2018 Pexum

1.MlHTepHET-MapKETUHT CAaHATOPHO-KYPOPTHBIX
ycnyr/BerutHeB A.M., Amkunanze S.A., 2-e u3.,
crepeorunnoe - M.: HUL] UHOPA-M, 2016,
http://znanium.com/bookread2.php?book=544271

2. CepBHCHas AEATEIBHOCTD : yueOHOE ocodue /
JLLA. bypusamea. — Mocksa :KnoPyc, 2016
https://www.book.ru/book/925859

3. Haymo B.H. IloBenenue motpebureneii: YueOnoe
nocobue / B.H. Haymos. - M.: HUL] UH®PA-M, 2014. -
http://znanium.com/catalog.php?bookinfo=439646
Ilepeuenn pecypcoB HH(POPMAIIMOHHO-

TeJIeKOMMYHHUKAIUOHHOM ceTu « AHTEepHeT»

1. Dnexrponnas 6ubnuoreunas cucrema Book.ru:
http://www.book.ru/

2. DnexTpoHHas bubnmoreka auccepranuii Poccuiickoit
INocynapcrBenHnoi 6ubamorexu: http://diss.rsl.ru/

3. "YHuBepcuteTckas oubnuorexa':
http://www.biblioclub.ru/

4. Hayunas snekTpoHHast Oubmuoreka e-library:
http://www.e-library.ru/

5. YauBepcurerckas nHopmanuonHas cucreMa Poccun
(YUC Poccun): http://uisrussia.msu.ru/

6. DIEKTPOHHBIN pecypc U3/1aTeNbCTBa Springer:
http://www.springerlink.com/
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK
PIYTUC

Aucm 16 uz 48

HaIpaBJICHUA U
KOHKYPEHTOCIIOCOOHOCTH B
HHAYCTPUU TypHU3Ma U

rocTenpuumMcTBa. 14 yacon

IIpaBoBOE perynupoBaHue
OTHOIIIEHUH B MpoLIecce
00CITy>)KUBaHUsI TOCTEH 1
KIIMEHTOB TYPUCTCKUX
KoMIaHuil. 12 yaca

7. EnuHoe OKHO JTocTyma K 00pa3oBaTeIbHBIM PecypcaM:
http://window.edu.ru/
8. Dnexrponnas 6udnmoreka [Qlib: http://www.iqlib.ru/
9. ITouckoBas cucrema yandex.ru
10. TTouckoBas cuctema google.com
11. IlouckoBas cuctema rambler.ru
12.http://www.choicejournal.ru

13. http://www.itechmagazine.ru

7. ®oH/ OLEHOYHBIX CPEACTB JIA MPOBeAeHUs TEeKylleld M MPOMeKYTOUHON aTTecTaluu
00y4aromuXCcH Mo JUCUMILTINHE (MOTYJII0)

7.1. IlepeyeHb KOMIETEHUMH € YyKa3aHHMeM 3TanoB HX (POPMHPOBAHUSA B Ipolecce
0CBOEHHUs 00pa30BaTeJIbHON MPOrpaMMbl

No | Unpexc Conepxanue Paznen B pesynbrare usyuenus paszziena JUCUUILIAHEI,
nn | KoMIle- KOMIIETCHITNN IUCHUIUIA | obecneduBaromero GopMHpOBaHHE KOMIETEHIINH (MHIUKATOPa
TEHINN (mHIHUKaTopa HBI, JIOCTHIKEHUS] KOMIIETSHIINN ) 00yJaIONTUICS TOJDKEH:
, TOCTUXEHUA obecrieunB 3HATh YMETh BJIaACTh
WHIKA KOMITETSHITHH) aromuido
TOpa pMupoO-
JIOCTHIK BaHUECKOMIT
CHUS CTCHIIUU
KOMIIET (MHIUKATO
CHIMU pa
JIOCTHXKEH
us
KOMIIETEHI]
120%9)
1. | YK4 - crocoOeH Temur 4, 7, | Knaccudukanurio OpraHu3oBaTh HaBBIKaMHU
OCYIIECTBIISATh 8,9,11, 12, | nenoBeIX MPOLIECC AETOBOM OpraHu3aIuu
JIETIOBYIO 14 KOMMYHHKaIHH KOMMYHHKAIIHN o0ciTy)kKMBaHUS C
KOMMYHHKAIIHIO B notpeduTenen npu MIpUMEHEHHEM
YCTHOW U HChMEHHOM TOCTHHUYIHOTO H TPEJI0CTABICHUH COBPEMEHHBIX
(dhopmax Ha PECTOPaHHOTO TOCTHHHYIHOTO TEXHOJIOTUH IS
rOCyJIapCTBEHHOM MOPOAYKTa, MOJICIA | MPOAYKTa (dhopMUpOBaHUS U
si3p1ke Poccuiickoit MOTPEOUTETHCKOTO MIPEIOCTABICHUS
denepanun u MOBEICHHUS, TOCTHHUYHOTO U
UHOCTpaHHOM(BIX) COBpPEMCHHBIC PECTOPaHHOTO
S3BIKE (aX) TEXHOJIOTHH MIPOAYKTA,
00CITy)KUBaHHSA COOTBETCTBYIOIIE
r0 TpeOOBaHUIM
OTpeOUTENEH.
YK-4.1 | Bwibupaer cTriib Tembr 4,7, | - COBpeMEHHBIE - MPUMEHSATH - HaBBIKaMHU
o01eHns Ha 8,9,11, 12, | KOMMYHHUKAaTHBHBIE | COBPEMEHHBIC TIPUMECHEHHS
TOCyTapCTBEHHOM 14 TEXHOJIOTHH, B TOM | KOMMYHHUKAaTHBHBIE | COBPEMEHHBIX
si3p1ke Poccuiickoit qucie Ha | TEXHOJIOTUU, B TOM | KOMMYHHUKATHBHBI
Ddeneparuu u UHOCTpaHHOM(BIX) qucIie Ha | X TEXHOJOTHWd, B
MHOCTPAHHOM SI3BIKE B si3bIKe(ax), JUTsL | MHOCTpaHHOM(BIX) | TOM  d4WClIe Ha
3aBHCHUMOCTH OT LICJIH aKaJeMUYeCKOro | | si3bIke(ax), UL | MHOCTpaHHOM(BIX
U YCIIOBHIHA npoeCCUOHANBHOT | aKaJeMHYCCKOTO U | ) s3bIKe(ax), Uit
TIAPTHEPCTBA; 0 B3aMMOJCHCTBHS | MPO(ECCHOHATHHOT | aKaJeMHYECKOTO
aJanTHpPyeT pedb, NPUMEHUTETBHO K | O B3aUMOICUCTBUS | U
CTHJIb OOIIECHUS 1 chepe HWHAYCTPHHM | B OCYIIECTBIATH | MPOhECCHOHAThH
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SI3BIK )KECTOB K TOCTETIPUMMCTBA U | YCTHYIO u | oro
CUTYaIHsAM 0O0IIIECTBEHHOTO MUCEMCHHYIO B3aMMOJICHCTBHS
B3aUMO/JICHCTBUS MUTAHUS JICIIOBYIO u HaBBIKAMU
KOMMYHHUKAIIMIO C | OCYIIECTBIICHUS
y4eToM YCTHOM u
COLMOKYJIBTYPHBIX | MUCBMEHHOU
pazmuuuit JIeNIOBOM
MPUMEHUTETFHO K | KOMMYHHUKAIINH C
chepe HWHAYCTPHH | yIETOM
TOCTETIPUAIMCTBA U | COIIMOKYJIBTYPHBI
00IIIeCTBEHHOTO X pa3Hgmii
TMUTaHUSL MIPUMEHHUTEIBHO K
cthepe MHIYCTpHUU
TOCTCIIPUUMCTBA
1 00IIeCTBEHHOTO
MUTAHUS
VK-4.2 | Bener nuanor mis Tembi 4, 7, | - IpUHIMIBI - UCTIOJIb30BATh - HaBBIKAMU
COTPYJHUYECTBA B 8,9,11, 12, | Begenus  auanora | MPUHLMIIBI BEJACHUS | BEIEHUS JAuajora
COLMATLHOW U 14 / monmiIora ¢ EeNpI0 | nuanora / mojuiora | / mojuiora c
npodeccroHaIbHOM COTPYJHHYECTBA C | C LIEJIBIO LENbI0
chepax MPEICTaBUTEIIMHI COTPYAHHYECTBA C | COTPYAHHUYECTBA C
pa3HBIX ctep | mpeacTaBUTEISIMU MIPECTaBUTEISIMHU
Om3Heca, B TOM | pa3HBIX cdep | pa3HBIX coep
YHCIIE c | OuzHeca, B TOM | Om3Heca, B TOM
MIPEICTaBUTEISIMA qucie c | gmcne c
chepbl HMHAYCTPUH | MPEICTABUTECIIAMU MPECTABUTEIIAIMU
TOCTENIPUMMCTBAa U | chepbl HHAYCTPUH | chephl
00I11eCTBEHHOTO TOCTCIPUUMCTBA U | HHAYCTPUH
MUTAHUS 0O0IIIECTBEHHOTO TOCTEIPUHMCTBA
MUTaHUS 1 00IeCTBEHHOTO
MUTAHUS
VK-4.3 | Bener genoByto Temsl 4,7, | - HOpMBI U IpaBUWJIA | - OCYILECTBIATh - HaBBIKAMU
TIEPETHCKyY Ha 8,9,11, 12, | memoBoit JIEIIOBYIO JIEJIOBOM
TOCyTapCTBEHHOM 14 TIePENHCKA Ha | MepenmcKy Ha | MepermcKu Ha
s3bpIke Poccuiickoi roCyAapCTBEHHOM roCyAapCTBEHHOM rOCyAapCTBEHHOM
Deneparuu u s3pike  Poccuiickoi | s3pike Poccuiickoit | sA3bIke
WHOCTPAHHOM SI3bIKE C ®denepanyu u | ®enepaunun u | Poccuiickoit
ygeToM ocoOeHHOCTEH MHOCTPaHHOM MHOCTPaHHOM denepanun u
CTHITUCTUKH S3BIKC C Y4YETOM | sI3BIKE C y4YETOM | HHOCTPAHHOM
odunmanbHBIX U oco0OeHHOCTEN ocoOeHHOCTEN SI3BIKE C  Y4eTOM
HEO(DUITHATTBHBIX CTHIIUCTUKH CTHJIUCTUKH ocoOeHHOCTeH
mUceM U OpUIMANBHBIX ¥ | OQUIMATBHBIX U | CTHIMCTHKH
COILMOKYJIBTYPHBIX HEO(DUITHATTBHBIX HEO(DUITHATTBHBIX OpHIMATBHBIX U
pa3nuuwmii B popmare IceM U | THceM 1 | HeO(pHUIHATBHBIX
KOPPECTIOHICHITNN COLIMOKYJIBTYPHBIX | COIMOKYIBTYPHBIX | IHCEM u
pazamii B | pa3muyauit B | COIMOKYJIBTYPHBI
tdopmate (dopmate X pa3mumid B
KOPPECTIOHICHIINHA | KOPPECHOHACHINH | Gopmare
NPUMEHHUTEIBHO K | MPUMEHHUTEIBHO K | KOPPECIIOHICHIIH
chepe wuHAYCTpUH | chepe HMHAYCTPUHU | U MPUMEHHUTEIHLHO
TOCTCIIPUUMCTBA H | TOCTCIPUMMCTBA M | K coepe
00IIIeCTBEHHOTO 00IIIeCTBEHHOTO HHAYCTPUH
MUTAHUSL MUTAHUS TOCTCIIPUUMCTBA
1 00IIeCTBEHHOTO
MUTAHUS
2 IIK-8 | CmocobGen Pasznen 2 - HOpMaTHBHbIE - o0ecreynBaTh - METOJAMH
odecneyuTh TpeboBaHUS K | popMuUpOBaHHE U | BHEAPEHUS
¢opmupoBanue u pa3paboTke BHEJIPCHHE KOPIIOPAaTHBHBIX
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BHeJpeHHe CTaH/IapTOB KOPIHOPaTHBHBIX CTaH/apTOB "
KOPIMOPATHBHBIX HoApa3/ieIeHUN CTaH/IapTOB U | periaMeHToB
CTAHJAPTOB U TOCTHHUYHOTO periaMeHToB MIPOLIECCOB
perjaMeHToOB NpeANpUSATHS W | MIPOLIECCOB o0ciryK1BaHMs,
Tpo1eccoB HpeANpUITHS o0ciyXHMBaHHs, B | B COOTBETCTBUH C
00cIy:KMBaHHsI, B 00IIECTBEHHOTO COOTBETCTBUH C | AedcTBYIOUIMMHU
COOTBETCTBHH MUTaHHS JICUCTBYIOIMHU CTaHmapTaMu B
oTpacieBbIMI CTaH/apTaMu B | TOCTHHHYHOM
CTaHJapTaMHU TOCTUHHYHOM oTpaciu "
cepBuca oTpaciu U | CHCTEMBI

CHCTEMBI cepruduKanuu
cepruduKanud Ha | Ha ypOBHE
ypOBHE JIernapTaMeHTOB
JlenapTaMeHTOB (cyx0,
(cmyx0, OTHENoB) | OTAENOB)
TOCTUHHUYHOTI'O TOCTUHHUYHOI'O
NpEAIPUATUSL A | NpenupusaTus U
MpEAIPUATUSL NIPENIPUATUSA
0O0I1IeCTBEHHOTO 0OIIIECTBEHHOTO
UTaHHS MUTAHHS
TIK-8.1 | paspabarbiBaeT Paznen 2 - - pa3pabartbIBaTh - HaBBIKaMHU
BHYTpEHHHUE MPOMU3BOJICTBEHHO- | BHYTpPEHHHE pa3paboTku
CTaH/IAPTHI U TEXHOJIOTHYECKHE CTaH/IAPThI U CTaH/IapTOB
peryiaMeHTbI MPOLIECCHI periiaMeHTbI OTIEPAOHHBIX
MPOLIECCOB 00CITy)KUBaHUS 1 MPOIIECCOB MIpOIIeTyp CIyXKO
o0cCiyXKMBaHMs Ha OIepaIOHHBIE o0cCIyXKMBaHMs Ha TOCTUHHYHOTO
YpOBHE HpoLEaypHI B YpOBHE MPEANPUATHS U B
HOApa3ieNICHUs chepe HOApa3IeNICHUs COOTBETCTBHUH C
OpraHM3alin TOCTENPUHMCTBA TOCTHHHYHOTO OTPAaCIIEBBIMU
n30paHHOH cdepsl IPEANpUSTHS CTaHJapTaMu
JIeSTeIIbHOCTH
I1K 8.2. | obGecnieunBaer Paznen 2 - Ipouece - pa3pabatbIBaTh - HaBBIKAMU
BHEJpCHUE pa3paboTku METOJIbI BHEIPEHUS | pa3pabOTKU
pa3paboTaHHBIX CTaH/IapTOB pa3paboTaHHBIX METOJIOB
CTaH/IapTOB U OTepPAIMOHHBIX CTaH/IapTOB U BHEJ[PEHHUS
perJiaMeHTOB B TPOTIETyp CIYXKO periaMeHTOB pa3paboTaHHBIX
MNPaKTHYECKYFO TOCTHHHYHOTO CTaH/apTOB "
JIeATEILHOCTh OPEANPUSITHS U B periiaMeHTOB
OpraHM3aIin COOTBETCTBHH C
n30paHHOMN OTpaciIeBBIMH
npogeCCUOHATBHOM CTaHJIapTaMHu
cepbl
IIK 8.3. | opranusyet pabory mo | Pazmen 2 - TpeOOBaHUs U | - OpPraHU30BbIBATh - HaBbIKaMU
HOATOTOBKE H npouenype paboTsI 1o OLICHKH
MPOX0XKJICHUIO MPOX0XKICHUS MOATBEPKICHUIO COOTBETCTBUS
HpOLETyPhI COOTBETCTBHS COOTBETCTBHS TOCTHUHHYHOTO
COOTBETCTBHS CHCTEMBI TOCTHUHHUYHOTO KOMIUIEKCa
JICUCTBYIOIIUM Kiaccudukamu KOMILIEKCa TpeOOoBaHUIM
00IIe0TpacIeBsIM TOCTHHHII; TpeOOBaHUAM cucreme
CTaH/apTaM U - METOJIMKY OLICHKH | CHCTeMe kiaccudukanmun
cucreMaM COOTBETCTBHSA Kiaccudukamn TOCTHUHMIL ¥ UHBIX
cepTu(dUKALNY Ha TOCTHHHYHOTO TOCTHUHHII U UHBIX cpeacTB
yYpOBHE KOMILIEKCa CpenCTB pa3MelieHus
JierapTaMeHTOB TpeOOoBaHUIM pasmenieHus
(ciyx0, oTenoB) cucremMe
OpraHM3aIiu Kiaccudukamu
n30paHHOH ceps TOCTHHHIL 1 HHBIX
JIeATeIbHOCTH Cpe/CTB
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| | pasmemenns

7.2. Onucanue nokasaresjiel 1 KpUTepHeB OLCHNBAHUS KOMIIETEHIMI HA Pa3HBIX ITanax
UX (p)OPMHPOBAHUS, ONIMCAHHE IIKAJI OLCHUBAHHA

Pe3yabTat 00y4yenus no IMoka3aTean . JTan ocBoeHust
KpuTepnii oneHnBanust
AUCIUILINHE OlleHUBAHUS KOMIEeTeHIIH U
CryneHt
MPOIEMOHCTPUPOBAI
3HaTh  KIacCH(HUKAITHIO POl pHp
N 3HaHHWE KJIACCU(UKAITUN
JICIIOBBIX KOMMYHUKAIIUH N
N JIEJIOBBIX KOMMYHUKAIIUH
norpebuTenen N
norpedurenen
TOCTHHUYHOTO u
TOCTHHUYHOTO "
PECTOPaHHOTO TPOIYKTa,
PECTOPaHHOTO TPOIYKTA,
MOJENn
MOJIENN
MOTPEOUTETHCKOTO
MOTPEOUTENBCKOTO
MIOBEJICHNSI, COBPEMEHHEIE
MIOBE/ICHUSI, COBPEMEHHBIE | 3aKperuIcHHE
TEXHOJIOTHH TeXHONOMM 5
00CITy)KMBaHWSI. B T CHOCOOHOCTH
YmeThb OpraHu30BaTh JIGMOYHCT 1/1 e.T VeHIE OCYIICCTBIIATE
porece IeNoBo# | AymuropHoe 5 FaHI/ISOI:IJB aIT)Z Hy orece ACIIOBYIO
KOMMYHUKAIIAN MIpH | TECTUPOBAHHME, p 9 P KOMMYHHMKAllMIO B
JICIIOBO KOMMYHHUKAITUH .
NPE0CTaBICHUN KOHTpOJIbHAs paborTa, yCTHOMU "
npu MPeIOCTaBICHUH N
TOCTUHUYHOTO MPOJIyKTa. | MpPEeACTaBlIeHHE MUCHMEHHON (popmax
Bnaners HaBBIKAMU | TPYIIIOBOTO IPOEKTA FOCTHHIHHOTO 1IPOALyiTa.
OpraHH3ALIH Y CrymeHt aemouctpupyer | 1@ rocyﬂapCTBe“HHm\:[
016)cn BAHIS . BIIAJICHHE HaBbIKamu | 3PIKE  Poccutickont
1§ I/IMyeHeHI/IeM Oprauiaiim (beacpat !
P 00CITyKUBaHUS ¢ | mHOCTpaHHOM(BIX)
COBpPEMEHHBIX
N IPUMEHEHUEM sI3BIKE (ax)
TEXHOJIOTHH IE
COBpPEMEHHBIX
(hopmupoBaHUs " N
TEXHOJIOTHI TUTst
MIPEIOCTaBICHUS
(hopmupoBaHus 171
TOCTHHUYHOTO u
€CTOPaHHOTO MPOJYKTa TPE/IOCTABIICHHA
P P PORYKTa, TOCTUHUYHOI'O 5
COOTBCTCTBYIOMICTO €CTOPaHHOTO MPOJIYKTa
TpeOoBaHMSIM bectop POLYITa,
N COOTBETCTBYIOIIIETO
norpeduTeneH.
TpeOOBaHUSIM
MOTpeOUTENCH.
3HaTh COBpPEMEHHBIE CryneHt 3akperuieHue
KOMMYHUKATHUBHBIC MPOAEMOHCTPUPOBAI CIIOCOOHOCTH
TEXHOJIOTHH, B TOM YHCIIE 3HaHUE COBPEMCHHBIX | BRLIGHpATH CTHITE
Ha HHOCTPaHHOM(BIX ) KOMMYHUKATHBHBIX OOIICHNS Ha
sI3bIKe(ax), U | AyTUTOpHOE TEXHONOTHiL, B TOM MHCIIE | 160y mancrpenom
aKaJIeMHUYECKOT U | TECTUPOBaHU Ha WHOCTPaHHOM(BIX N
JICMHACCKOTO cCTHpo & OCTpaHHOM(bIX) s3pIke  Poccuiickoit
po¢hecCHOHATBHOTO KOHTpOJIbHAsS paboTa, SI3bIKE(aX), L "
B3aUMOJCHCTBHS npeacTaBiIeHUe aKaJeMHUYECKOTO u Aiepant
NPUMEHHUTENIFHO K cdepe | TPYNIoBOro mpoeKkTa po¢eCcCHOHATBHOTO MHOCTpAHHOM - A3bIKC
VHyCTPUH B3aUMOJICHCTBHS B 3aBHCHMOCTH  OT
TOCTETIPUUMCTBA u MPUMEHHUTENBHO K Cchepe | UCIM M yCIOBHH
OOIIIECTBEHHOTO IMUTAHMUS; HHIYCTpUU NapTHEPCTBA,
TIPHUHITUTIBI BEJICHUS TOCTENPUAMCTBA W | aJanTupoBaTh peyb,

Iuajora /moiwiora ¢

OOIIIECTBEHHOT'O ITUTAHUS;

CTWIb OOIIEHUI |
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1S3 TPUHIUIIOB BEJICHHSA | S3BIK  JKECTOB K
COTPYAHHUYECCTBa C Jquaiora / monmmmora ¢ CUTYaLUsIM
pasHbeIX cdep OusHeca, B COTPYAHUYECTBA C| pectw mmamor A
TOM qucie c MPeJCTaBUTEIISIMH COTpy/HMUECTRA B
MPEACTaBUTEIAMU ChEPhI pasHbIX chep Ou3Heca, B COUMATBHOI "
HUHTyCTPUHU TOM qucIe c .

npodecCHoHaIbHON
TOCTEIPUUMCTBA " NPEICTaBUTEISIMU  c(hephl ‘
OOIIECTBEHHOTO MUTAHHS,; HHIYCTPUN chepax; BecTH
HOPMBI W TpaBWia rOCTENPUUMCTBA u | ACTOBYIO IIEPCIHCKY

JICJIOBOM TEpEenuCcKy Ha
TOCYJApCTBCHHOM  SI3BIKE
Poccuiickoii  @epepannn
U HMHOCTPAHHOM SI3BIKE C
y4eToM  OcoOeHHOcCTel
CTUJIUCTUKA
OUIHATEHBIX u
Heo(UIMATIBHBIX MTUCEM H
COLIMOKYJIbTYPHBIX
pazmuumii B ¢opmare
KOPPECTOH/ICHITUH
MPUMEHHUTENIBHO K cdepe
UH]YCTPUH
TOCTEPUUMCTBA "
OOIIIECTBEHHOTO MTUTAHUS.
YMets IIPUMEHSITh
COBpPEMECHHBIC
KOMMYHHKaTHBHbBIC
TEXHOJIOTHH, B TOM YHCIIE
Ha MHOCTPaHHOM(BIX )
sI3bIKe(ax), TUTSI
aKaJeMHU4eCcKOro "
npogecCHOHANTBEHOTO
B3aUMOJICUCTBUS u
OCYIIECTBISATh YCTHYIO H
NUCBMEHHYIO  JICTIOBYIO
KOMMYHHKALIUIO C y4ETOM
COIMOKYJIbTYPHBIX
paznuuuit
MIPUMEHHUTENBHO K cdepe
WUH]TyCTPUU
TOCTETIPUUMCTBA u
OOIIECTBEHHOTO TTUTAHMS;
UCIIOJIB30BaTh TPHUHIIHIIEI
BeJICHUS Janora
/ moAMIIOTa C LENbI0

0OIIIECTBEHHOIO MUTAHUS,
HOPM W MpaBWI JEJIOBOU
MEePEnUCKH Ha
TOCYJapCTBECHHOM  SI3bIKE
Poccuiickoit  denepanun
W HHOCTPAaHHOM SI3BIKE C
y4eToM  ocoOeHHOcTel
CTUIIUCTUKH
oHIIHATBEHBIX u
HEO(DUIMATILHBIX MMUCEM H
COILIMOKYIETYPHBIX
paznmuuuii B Qopmarte
KOPPECTOHACHIIUH
MIPUMEHUTENBHO K cdepe
WHAYCTPUHN
TOCTETIPUUMCTBA u
0OIIECTBEHHOTO MUTAHUS.
YMetb MIPUMEHSTh
COBpEMEHHbBIE
KOMMYHHKAaTHBHbBIE
TEXHOJIOTHH, B TOM YHCIIE
Ha MHOCTPAaHHOM(BIX )
sI3bIKE(ax), JUIst
aKaJeMIIeCcKOTO u
po(hecCHOHATBHOTO
B3aUMOJICUCTBUS u
OCYILECTBIISIT YCTHYIO H
MUCBMEHHYIO  JIENOBYIO
KOMMYHHKAIIUIO C y4ETOM
COLIMOKYJIBTYPHBIX
paziuuuit
TIPUMEHUTENBHO K chepe
WHILyCTPUU
TOCTENPUUMCTBA u
00IIECTBEHHOI'O IMUTAHMS;
WCTIONB30BaTh MPUHLHIIBI

COTPYAHUYECTBA c BEACHUS nasnora
NpeACTaBUTEISIMU / monmiora ¢ Lesbko
pasHbeIX cep OusHeca, B COTPYAHUYECTBA c
TOM qucie c HPEICTABUTEISIMI
NpeACTABUTENSIMH CEpBI pasHbix chep OuzHeca, B
UHILyCTPpUHU TOM qucie c
TOCTEIPHUHMCTBA " HPEICTABUTEISIMU _c(hephl

Ha TOCYIapCTBEHHOM
si3pIKE  Poccuiickoin
Oepepanuu u
WHOCTPAHHOM SI3BIKE
c y4eToM
0COOEHHOCTEH
CTUIIUCTHKHU
oumanbHbIX u
Heo(UIINATHHBIX
MHCEM n
COLIMOKYJILTYPHBIX
pasnnunii B Gopmarte
KOPPECHOHICHIINN
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OOIIECTBEHHOTO TTUTAHHUS; WHIYCTPUU
OCYIIECTBIISTh  JIENOBYIO rOCTENPUUMCTBA u
MIEPETIUCKY Ha 0O0IIIeCTBEHHOTO TTUTAHHUS;
TOCY/JapCTBEHHOM  SI3bIKE OCYILECTBJIATH  JEJIOBYIO
Poccuiickoit ®deneparuu MEepPEnUCKy Ha
U MHOCTPAHHOM SI3BIKE C TOCYy/IapCTBEHHOM  SI3bIKE
yu4eToM  OcoOeHHOCTel Poccuiickoit  denepanun
CTHIIMCTUKHU U MHOCTPAHHOM SI3BIKE C
ouIaTBEHBIX 71 y4eToM  ocoOeHHocTel
Heo(UIHATIbHBIX [TUCEM H CTHIIMCTHKHI
COLIMOKYJIBTYPHBIX oumanbHBIX u
paznmuuii B opmare HEO(PHUIMATIBHBIX TTHCEM U
KOPPECTIOHACHIINU COILIMOKYJILTYPHBIX
NPUMEHHUTENBHO K cdepe paznmuuuii B Qopmarte
UHILyCTPUHU KOPPECTIOHAEHIINN
rOCTENPUUMCTBA u MPUMEHHUTENBEHO K cdepe
0OIIECTBEHHOTO TUTAHUSL. WHAYCTPUN
Bnanets HaBBIKAMHU TOCTENPUAMCTBA u
MIPUMEHEHUS OOIIECTBEHHOTO TTUTAHMUS.
COBpPEMEHHBIX Brnagets HaBbIKaMH
KOMMYHHKAaTHBHBIX MPUMEHEHUS
TEXHOJIOTHA, B TOM YHCIIE COBpPEMEHHBIX
Ha HHOCTPaHHOM(BIX) KOMMYHHUKATHBHBIX
A3bIKe(ax), ISt TEXHOJIOTHi, B TOM YHCIIe
aKaJEMHUYECKOTO u Ha MHOCTPAaHHOM(BIX)
po¢heCcCHOHATBHOTO sI3bIKE(axX), TS
B3aUMOJCHCTBUS U aKaJeMHUYECKOTO u
HaBBIKAMH po¢eCcCHOHATBEHOTO
OCYILIECTBJIEHUS YCTHOMN U B3aUMO/JIEUCTBUS 51
MUCbMEHHON EIIOBOM HaBBIKaMH
KOMMYHHKALIUU C YYETOM OCYILECTBJIEHHS YCTHOU H
COLIMOKYJIBTYPHBIX MUCHbMEHHOU JIETIOBOM
pazinuuunit KOMMYHHUKAIIUHA C YIETOM
MPUMEHUTENBHO K cdepe COLIMOKYJIBTYPHBIX
WHIYCTPUU pasnuuuit
rOCTENPUUMCTBA u MPUMEHHUTENBEHO K cdepe
OOIIIECTBEHHOTO MUTAHMUS; WHIyCTPUH
HaBBIKAMH BEJICHUS TOCTENPUAMCTBA u
auanora / momwiora OOIIIECTBEHHOT'O MMUTAHUS;
LEJbIO HaBbIKaMHU BEICHUS
COTPYIHHYECTBA c auanora / mojamiora ¢
NpeACTaBUTEISIMA LIETBI0
pasubix chep OusHeca, B COTPYIHHYECTBA c
TOM yHcne c MpeCTaBUTEISIMH
NpeACTABUTEISIMA  CeEpEI pasHbix chep OuzHeca, B
WHAYCTPUHU TOM qrcie c
TOCTENPUAMCTBA u MpeCcTaBUTENSAME  chephI
OOIIECTBEHHOTO TTMUTAHHUS; WHAYCTPUU
HaBBIKAMH JIeIIOBOI TOCTENPUUMCTBA u
MIEPETTUCKA Ha OOIIIECTBEHHOT'O MMUTAHUS;
TOCYIapCTBEHHOM  SI3BIKE HaBBIKAMHU JIeTI0BOM
Poccuiickoit  denepannn HEPENUCKH Ha
Y MHOCTPAaHHOM SI3BIKE C TOCY/IapCTBEHHOM  SI3bIKE
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YUETOM ocobeHHocTeN
CTUIIUCTUKU
OHUIHATIEHBIX u
HEO(DHUIMATBHBIX MTUCEM H
COILMOKYJIbTYPHBIX
pasmuumii B ¢opmare
KOPPECTOHACHI[UH

MPUMEHHUTENBHO K cdepe
UHIYCTPUHU

TFOCTENPUUMCTBA u
OOIIIECTBEHHOI'O ITUTAHUS.

Poccuiickoit  denepanun
U MHOCTPAHHOM S3BIKE C

Y4eTOM  OCOOCHHOCTEH
CTHIIMCTHKH
opHUITHATHHBIX u
HEO(DUIUATHHBIX MMUCEM H
COITUOKYJIBTYPHBIX
pasnmuunii B Qopmate
KOPPECIIOHICHIIAA
MPUMEHUTENBHO K cdepe
HHIYCTPUN
TOCTCIIPUHUMCTBA u

00IIIECTBEHHOIO ITMTAaHU.

3HaTh HOPMAaTHBHBIC
TpeGoBaHUs K
pa3paboTKe CTaHIapTOB
nojpa3ieIeHu
TOCTHHUYHOTO
TPENPHUSITUS u
TPENPUSITUS
00IIECTBEHHOTO
MUTAHUS,
ITPOU3BOJICTBEHHO-
TEXHOJOTHUECKHUE
MPOLIECCHI
00CITy)KMBaHUS u
OITEPAI[MOHHBIC
nponeaypsl B
TOCTCIIPUMNMCTBA,
IPoIIECC pa3paboTKu
CTaHJapTOB
OTEPAUOHHBIX
nporeayp
TOCTUHUYHOTO
TPEANPHUSITUS u B
COOTBETCTBUU C
OTpacCIIEBBIMU
CTaHJapTaMHU;
TpeGoBaHUs T
nporenype
TIPOXOKICHUS
COOTBETCTBHUS
KJIaCCU(UKAIIH
TOCTHHMUII,

- METOIMKY OICHKH
COOTBETCTBHS
TOCTHHUYHOTO KOMITJIEKCa
TpeOOBaHUSIM CHCTEME
KJIaccuUKaIn
TOCTHHUI] H UHBIX
CPEICTB pPa3MeIICHUS.
YMeTh 00ecreunBaTh
(hopMHpPOBaHHUE U

chepe

Cityx0

CHUCTCMBI

AynuropHoe
TECTHPOBaHHE,
KOHTpOJIbHAs paboTa,
npeacTaBiIeHUe
IPYIIOBOTO MPOEKTa

CTyneHT 1eMOHCTPUPYET
3HaHWE  HOPMATHBHBIX
TpeOOBaHMIA K
pa3paboTKe CTaHIapTOB
noApasaeaeHui
TOCTUHHUYHOTO
MIPENIPUATHS "
MIpEeNPUATHI
00IIECTBEHHOTO
MUTaHMS;
MPOU3BOJCTBEHHO-
TEXHOJIOTHYECKUX
MPOIIECCOB
00CITyKHBaHHS u
OTIepaIOHHBIX
nporenyp B
TOCTECTIPUUMCTBA;
mporecca  pa3paboTKH
CTaHIIapTOB
OTIepaIuOHHBIX
Hpoueayp
TOCTUHUYHOTO
MIPEIPUSITUS u
COOTBETCTBUHU c
OTpaclIeBEIMH
CTaHIapTaMHU;
TpeOOBaHUI M TpOLIEAYD
MIPOXOXKICHUS
COOTBETCTBHS
KJIACCU(DUKAIUH
TOCTUHMII;

- METO/AUKH OLIEHKH
COOTBETCTBHSA
TOCTUHHUYHOTO KOMILIEKCa
TpeOOBaHUIM CHUCTEME
KJaccupuKauu
TOCTUHUI] U UHBIX
CPEACTB pa3MeIIeHUs.
CTyIeHT 1eMOHCTPUPYET
yMeHue 00ecreunBaTh

chepe

ciryx0

CHUCTCMBI

3akperuieHue
CHOCOOHOCTH
o0ecrneunThb
dhopmupoBaHue u
BHEJpPEHHE
KOPITIOPATHBHBIX
CTaHIAPTOB U
periaMeHToB
MPOIIECCOB
00CTyKHBaHHUsI, B
COOTBETCTBHUU
OTpaclieBEIMH
CTaHAapTaMHU
cepBucCa;
pa3pabaTsiBaTh
BHYTPEHHHE
CTaHJApPThI U
periaMeHThI
MPOIIECCOB
00CITy)KMBaHHS Ha
YpOBHE
MOJIpa3/ieNICHUs
OpTaHu3aIun
n30paHHOH chepbl
JIeSITEITBHOCTH;
obecrneunBaTh
BHEJIpCHHE
pa3paboTaHHBIX
CTaHJAPTOB U
pErIaMeHTOoB B
MPaKTUYECKYIO
JIeSITEIIBHOCTh
OpraHu3alun
n30paHHOM
npodeccnoHaIbHON
cepsr;
OpraHu30BaTh paboTy
O TIOJITOTOBKE U
MPOXOKIACHUIO
POIIEe Ty Pl
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BHE/IpEHUE
KOPIIOPaTUBHBIX
CTaHJapTOB U
peTaaMeHTOB MPOLIECCOB
o0cITy)KMBaHUS, B
COOTBETCTBHHU C
JEUCTBYIOLIUMU
CTaHIapTaMH B
TOCTUHMYHOM OTpaciii U
CHCTEMBI CepTU(UKALTIH
Ha ypOBHE
JlenapTaMeHToB (CITyK0,
OT/IEJIOB) TOCTUHUYIHOTO
OpeAnpUsITUs U
OpeanpUsITUS
OOIIECTBEHHOT'O TIUTAHUS,
pas3pabaTbIBaTh
BHYTPEHHHE CTaHAAPTHI U
perIaMeHTHI MPOIECCOB
o0CTyXKMBaHMsI HAa YPOBHE
NOoJpa3eNIeHUs
TOCTHHUYHOTO
OpEANPUSITUS;
pa3pabaTeIBaTh METOBI
BHEPEHHUS
pa3pabOTaHHBIX
CTaHIApTOB U
PErIaMeHTOB;
OpraHU30BHIBATH PAOOTHI
10 TIOJTBEPKICHUIO
COOTBETCTBHUS
TOCTHHUYHOTO KOMITJIEKCa
TpeOOBaHUSIM CUCTEME
KITACCH(UKAITIH
TOCTHHUIL ¥ UHBIX
CPEICTB pa3MeIICHUS.
Bragets MeTogamu
BHE/IPEHUS
KOPIIOPaTUBHBIX
CTaHJApTOB U
pETIaMeHTOB MPOLIECCOB
oOciy>xuBaHus, B
COOTBETCTBHH C
JEUCTBYIOLIUMU
CTaHIapTaMH B
TOCTMHMYHOM OTpaciii U
CUCTEMBI CepTHUKAIIH
Ha YpOBHE
JlenapTaMeHToB (CITyK0,
OT/IEJIOB) TOCTHHUYIHOTO
OPEANPHUITUS U
OpeanpUsTUS
OOIIECTBEHHOT'O MUTaHHUSI;

(hopMupoBaHue 1
BHEJ[pEHHE
KOPHOPAaTHBHBIX
CTaHAAPTOB U
pETJIaMEHTOB ITPOILIECCOB
00CIyKHUBaHHUsI, B
COOTBETCTBHHU C
JEeHCTBYIOLIUMU
CTaHJapTaMU B
TOCTHHUYHOW OTPACIN U
CHCTEMBI cepTUUKALNN
Ha YpOBHE
JenapTaMeHTOB (CITyxKO0,
OTZEJIOB) TOCTUHUYHOTO
OpeANpUATUS U
TpEANPUSITHS
OOIIECTBEHHOTO MUTAHMUS;
pa3pabaTbIBaTh
BHYTPEHHHE CTaHJAPTHI 1
periaMeHTHl MPOIECCOB
00CITy>)KNBaHUS HA YPOBHE
noJpaseNcHus
TOCTHHUYHOTO
HPEeATIPUSTHAS;
pa3pabaTbeIBaTh METOIBI
BHE/IPEHHS
pa3paboTaHHBIX
CTaH/IaPTOB H
pETIaMeHTOB;
OpTaHU30BHIBATH PA0OTHI
TIO TIOITBEPIKACHHIO
COOTBETCTBHUS
TOCTHHUYHOTO KOMILJIEKCa
TpeOOBaHUAM CHCTEME
KITacCU(pUKAITIT
TOCTUHHI] U HHBIX
CPEACTB pa3MeIIeHUs.
CTyIeHT 1eMOHCTPUPYET
BJIaZIcHUE METOIaMHU
BHEJPCHHUS
KOPIIOPaTUBHBIX
CTaHAAPTOB U
PETJIaMEHTOB ITPOLIECCOB
00CITy>)KUBaHUs, B
COOTBETCTBHU C
JIEUCTBYIOITUMU
CTaHJapTaMU B
TOCTHHUYHOW OTPACIH U
CHCTEMBI cepTUUKAIAN
Ha YpOBHE
JeTapTaMeHToB (CIyx0,
OTZEJIOB) TOCTUHUYHOTO
HPEANPUSTUS U

COOTBETCTBHUS
JIEUCTBYIOITUM
0011e0TpacICBEIM
CTaHIapTaM U
crcreMam
cepruUKaLyy Ha
ypoBHE
JIeapTaMEHTOB
(cmyx0, OTHEIOR)
OpraHu3alun
n30paHHOH chepbl
JIeSITETbHOCTH.
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HaBBIKAMHU Pa3pabOTKH MIpEeNNPUATUS
CTaH/IapTOB OOIIIECTBEHHOI'O ITUTaHUS,;
ONEepaIMOHHBIX NPOLEYP HaBBIKAMH pa3padOTKH
CJ'Iy>K6 TOCTUHHUYHOT'O CTaHAapTOB
MIPENPUATHS U B OTIEPAlMOHHBIX MPOLIETYP
COOTBETCTBUMU C C.Hy}K6 TOCTHUHHUYHOI'O
OTpacCJICBLIMU NpeaAnpusaTrd U B
CTaHJAapTaMH; HaBbIKaMU COOTBETCTBUH C
pa3paboTKH METOJIOB OTpacieBbIMH
BHCAPCHUA CTaHAapTaMH; HaBbIKaMH
paBpa60TaHHBIX pa3pa6OTKI/I MCETOO0B
CTaHJIapTOB U BHEIPEHUS
periaMeHTOB; HaBbIKaMH1 pa3pabOTaHHBIX
OLOCHKHU COOTBETCTBUSA CTaHAapTOB U
TOCTUHHUYHOTI'O KOMIIJICKCaA PCriilaMCHTOB; HaBbIKaMH1
Tpe6OBaHI/I}IM CUCTEMC OLCHKHN COOTBCTCTBHUS
KﬂaCCI/I(i)I/IKaL[I/II/I TOCTUHHNYHOI'O KOMIIJICKCA
T'OCTHHHUI U UHBIX Tpe60BaHI/I$IM CUCTEMC
CPEJICTB pa3MEIICHHUS. Kiaccuukanum
TOCTUHHUI 1 UHBIX
CPEJCTB pa3MEIICHHSL.

Kpurepun 1 mkajna oieHuBaHUsI OCBOCHHUS 3TANOB KOMIIETEHIUI HA MIPOMEKYTOYHOMI
arrecTaunu

KoHTpons MpOMeX)yTOYHOH YCIEBAEMOCTH CTYACHTOB IO AMCUUIIIMHE CTPOUTCS Ha
OQJIbHO-PEHTUHTOBOM CHUCTEME U 3aKJII0YAaeTCsd B CYMMHPOBAaHUU OalIOB, IOJIYYEHHBIX
CTYJCHTOM IO Pe3yJIbTaTaM TEKYIIEro KOHTPOJISI K HTOTOBOM PabOTHI.

Texymuid KOHTPONIb peanu3yercs B QopMax TECTHUPOBAHUS, OIEHKM KadecTBa U
AKTUBHOCTH pa0OThl Ha TNPAKTHYCCKHX 3aHATHAX, aHajgW3a JIOOPOCOBECTHOCTH U
CaMOCTOSITEILHOCTH TPH HAMHCAHUU TBOPYECKUX pabOT, pemieHus 3ajad, MOCEIaeMOCTH
3aHATHU U T.JI. B cemecTpe 1o TUCIUIUIMHE YCTaHABINBACTCS MEPOIPHITHS TEKYIIIETO KOHTPOJIS
yCIeBaeMOCTH (4 «KOHTPOJBHBIX TOYKHW»). BBIMONHEHHWE BCEX 3alaHUi TEKYIIEro KOHTPOIIS
SIBJIICTCS1 00S13aTEIBLHBIM ISl CTYJCHTA U SIBJIICTCS OCHOBAHUEM JJIS IOMYCKA K MPOMEKYTOIHON
aTTeCTalluu.

K kpuTepusiM BBICTaBICHHS PEHTHHIOBBIX OIIEHOK TEKYIIEro KOHTPOJISI OTHOCSATCS:

OCHOBHBIE KPUTEPUU:

- OIIEHKA TEKYIIEH yCIIeBaeMOCTH 10 UTOraM pabOThI HA CEMHHApax;

- OIIEHKH 32 MMChMEHHBIC Pa0OTHI (pedepathl, JOKIAIbI, pelIeHre 3a1a4 U Jp.);

- OIICHKH TEKYIIeH YCIEBAaeMOCTH [0 WTOTaM HMHTEPAKTUBHBIX (POPM MPAKTHUCSCKHX
3aHSTHIA (IETOBBIC UTPHI, AUCKYCCUU U JIP.);

- MOCEIICHNE YUYCOHBIX 3aHITHM.

JlomoHUTENbHBIE KPUTEPHUU:

- aKTUBHOCTD Ha JICKIMSIX U CEMHHAPCKUX 3aHATHIX, HHTEPEC K U3ydaeMOMY IIPEIMETY;

- BJIAJEHUE KOMIBIOTEPHBIMH METOAAMH W3Y4YCHHs TpPEIMETa, YMEHHE TOTOBUTH
Mpe3eHTAMK TSl KOH(EepeHIui, ucrmonb3oBanre HTepHETa, TPO(heCCHOHABHBIX 0a3 JaHHBIX
IIPH MTOATOTOBKE K 3aHATHSIM M HAIMCAaHUU MUCbMEHHBIX paboT;

- 00s13aTeNIPHOE TTOCEIICHUE YIECOHBIX 3aHITHI;

- OIIEHKA CaMOCTOSITENILHOM pabOThI CTYICHTA;
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- ydJacTue CTyJeHTa B paboTe opraHu3yeMbix kKadeapoil (pumuanom) KpyriblX CTOJOB,
KOH(EepeHIHi u 1p.;

- 0011 ypOBEHb TPABOBOW KYJIBTYpPHI, 3PYIUIHA B 00IACTH MPABOBBIX MPOOIEM.

Pe3ynbTaThl NpPOMEXKYTOYHOM AaTTECTAllUM ONPEACNSIOTCS OLEHKAMU  "OTJIMYHO",
"xopomo", "yIOBIETBOPUTENbHO", "HEyNOBIETBOPUTEIbHO" (dopmMa  MPOMEKYTOUHOM
aTTecTaluy — 9K3aMeH Wi AuddepeHnpoBaHHbIN 3aueT) U "3aureHo"”, "He 3auteHo" (popma
IIPOMEXYTOUHOM aTTeCTal[uy — 3a4ET).

B cootBerctBuu c IlonoxkeHneM «o MpPOBEAEHUM TEKYLIETO KOHTPOJSI yCIIEBAEMOCTH U
IPOMEXYTOUYHOW aTTeCTalluyd OO0YJaloUMXcs MO 00pa3oBaTelIbHBIM IPOrpaMMaM BBICIIETO
o0Opa3oBaHusl - mporpaMMaM OakajaBpuaTra U MporpaMmaM MarucTparypbl, pealu3yeMbIM IO
(denepanbHBIM TOCYJAapCTBEHHBIM 00pa30BaTENbHBIM CTaHAApTaM» PEUTHUHIOBas OICHKA
CTYJICHTOB TI0 KaXJIO0W Y4YeOHOW IUCIUIIMHE HE3aBUCUMO OT €€ OOIIedl TPyJA0eMKOCTH,
ompenensercs mno 100-OamnpHOW mIKanme B KakIoM ceMecTpe. Pacmpenenenue OaisioB
PEUTHHTOBOM OLEHKH MEXAy BHAAMH KOHTPOJIS PEKOMEHIYETCsS YCTaHABIIMBATH B CIEAYIOIIEM
COOTHOLLIEHUHU:

[TocemaemMocTh — MocCeIIeHre 3aHATHI JIEKIIMOHHOTO THIA (32 UCKIIOYEHUEM MOTOYHBIX)
U 3aHATHIL CEMUHApCKOrO0 THUMNA OIEHUBACTCS HAKOIUTENbHO CIEAYIOUUM  00pa3oM:
MaKCHMalbHOE KOJMYECTBO OAJIOB, OTBOJMMBIX Ha ydeT mocemaeMoctd (30 GamnoB), qenurcs
Ha KOJIMYECTBO JIEKIUH (32 UCKIIIOUEHHEM MOTOYHBIX) ¥ MPAKTUYECKUX 3aHSITHUH 110 TUCIUIUIMHE.
[TomyyeHHOE 3HaUEHHE ONMpEAEIsIeT KOINYECTBO OAJJIOB, HAOMPAEMBIX CTYIEHTOM 3a MOCEIEHUE
omHoro 3aHsATHsA. [lo pemenne YueHoro coBera Bricmied mkosibl OW3Heca, MEHEIKMEHTA W
IpaBa MOCeNaeMOCTh Y4eOHBIX 3aHATHI MOXET HE YUUTHIBATHCS MPH OLIEHUBAHUU PE3yJIbTaTOB
OCBOEHUS AUCIMILINH.

VYcneBaeMocTh — OILIGHKa YCIEBAEMOCTH BBICTABIISIETCS 3a BBINOJIHEHHUE 3aJaHui
TEKYIIero KOHTpOJs mo aucuuruinHe. Kak mpaBuiio, B cemectpe 4 MEpONpUSITUS TEKYILEro
KOHTPOJIA (4 «KOHTPOJIbHBIX TOUKHY), IPUUEM BBITIOTHEHUE BCeX 4 3aaHUil TEKYIIEr0 KOHTPOJIS
ABIIIETCSL 00s13aTeNbHBIM IS cTyneHTa. [Ipu oOHapyxeHHH mpernojaBaTesieM B BBIIOJTHEHHOM
CTYACHTOM 33JIaHWU IIJIaruata JaHHOe 3ajaHue oueHuBaercs (0 OayloB M CUMTAeTCs He
BBITMIOJTHEHHBIM.

[MpakTudeckue 3aHATHS (MEXKIY «KOHTPOIHHBIMUA TOYKAMU») MPOBOASTCS B aKTUBHOW U
WHTEPAKTUBHOM (GopMe (AUCKYCCHHU IO M3YYCHHOMY Martepuany, pa30op CHUTyaluid W T.I.), B
ayJIUTOPUHU WIM BHE ayIUTOPUH (Ha BBICTaBKe, HanpuMep). HecMoTpst Ha To, 4TO MpenoaaBaTelib
HE OIEHMBAeT B OajaXx CTYAGHTa Ha KaXIOM 3aHATUM, B TOXKE BpeMs IMpernojaBaTellb
(uKCUpyeT aKTUBHOCTh Ha 3aHATHU U MPH MOABEACHUH UTOTOB 3a ceMecTp Hauuciser oT 0 10 5
PEUTHHTOBBIX OOHYCHBIX 0AJIJIOB 32 AKTUBHOCTDH HA 3aHATHUSX.

Pe3ynbpTaTrhel TEKyLIEro KOHTPOJII YCIIEBAEMOCTH YUMTBHIBAIOTCS IIPU BBICTABIECHUU
OLICHKH B X0J1€ TPOMEKYTOUHOM aTTeCTaI|H.

Jns mormycka K MPOMEKYTOYHOM aTTecTaluu OO0y4aromIMiCs JOJDKEH BBINOJIHUTH BCE
MEPONPUATHS TEKYIIEro KOHTPOJIS MO AMCUUIUIMHE (HE MMETh 3aJ0JDKEHHOCTEH Mo TeKyluen
KOHTPOJIIO YCIIEBAEMOCTH) U HaOpaTh B 00IIeH CII0)KHOCTH HEe MeHee 51 Oana.

[lepeBox pEUTHHTOBBIX OalJIOB B HTOTOBYHD 5 — OasIbHYIO MIKAy OIEHKY
OCYIIIECTBIISIETCS] B COOTBETCTBHUH C TAOIUIIEH.
banner | ABTOMaTtndeckas OleHKa Banier
sa banmsr sa OO6mas
3a cymma | Mrorosas ouenka
CEMECT | 3aueT | K3aMEH JK3aMe
3a4er O6aytoB
p H
90-100* | 3auer | 5 (OTIAMYHO) - - 90-100 | 5 (oTau4HO)
71-89* | 3auer | 4 (xopo1io) - 0-20 71-89 | 4 (xopor10)
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90-100 | 5 (oTau4HO)
3 51-70 | 3 (YIOBJIETBOPUTEILHO)
51-70* | 3ager | (yIOBICTBOPUTEIHHO | - 0-20 71-89 | 4 (xoporo)
) 90 5 (OTJIMYHO)
50 " HCOOITYCK K 3a4Y€CTy, DK3aMCH - - 50 " ?He OBJICTBO I/ITCJ'II)HO)
McHee Aomy Y, y MeHee YA p
, He3a4eT

* IIpH YCJIOBUH BBIITOJIHCHUS BCCX 3aI[aHHI>'I TCKYIICTO KOHTPOJIA YCIICBACMOCTHU

Buabl cpeacTB onleHMBaHNsl, IPUMEHAEMbIX NPH NMPOBEJCHUN TEKYylIIero KOHTPOJIS
U IIKAJIbl OLEHKH YPOBHS 3HAHWMH, YMEHMIl M HABBIKOB IIPH BbINOJHEHUHM OTEJbHBbIX
(hopM TekyiIero KOHTPOJIA

Cpedcmeo OYeHuearusa — mecmuposarnue

IIkana oueHKU YPOBHSI 3HAHMH, YMEHUI U HABBIKOB NPH PellIcHUH TeCTOBBIX 3aJaHUil

Kpurtepun ouenku OLICHKA
«5», ecmu (90 -100)% mpaBUIBHBIX
OTBETOB
BBITIOJTHEHO BEPHO 3alaHUI «», ecmu (70 — 89)% mnpaBHIBHBIX
OTBETOB
«3», ecom (50 — 69)% TpaBUIBHBIX
OTBETOB
«2», ecmu MeHee 50% TpPaBUIBHBIX
OTBETOB

Cpedcmeo oyenusanus — npedcmasienue 2pynno8oeo NPoeKma

Illxkana omeHKW YPOBHSI 3HAHWIl, yMeHHIl M HABBIKOB IPH NpPeACTABJICHUHM T'PYNIOBOI0
NMPOEKTa

IIpenes ATUTEIBLHOCTH KOHTPOJIS 30 MuH.

Kpurtepun oneHku — OBUTO C(HOPMYITHUPOBAHO U MPOAHATH3UPOBAHO OOJBIITHHCTBO
Mpo0JIeM, 3AJI0KEHHBIX B TIPOCKTE;

— OBUTM TMPOJCMOHCTPUPOBAHBI aJICKBATHHIC AHAIUTHYECKUC
METO/IbI ITpH padoTe ¢ HHPOPMaLIKEH;

— OBUIM  HWCIONB30BaHBI  JIOTONHUTEIBHBIE  UCTOYHHKH
nHGOPMAIUH TSI pealTU3allii TPYIIIOBOTO MPOCKTA;

— OBUTH BBITIOJTHEHBI BCE HEOOXOANMBIE PaCUeThI;

— TOJITOTOBJICHHBIC B XOJIE BBHITIOJHEHUE MPOEKTA JOKYMEHTHI
COOTBETCTBYIOT TPEOOBAaHHUSAM K HUM II0 CMBICITY U COJICPIKAHUIO;

— BBIBOZIbI OOOCHOBAHBI, APT'YMEHTHI BECOMBI,

— cJenaHsl cOOCTBCHHBIC BBIBOJIBI, BBISBICHBI HEJIOCTATKH M
MPE/IOKEHBI MPAKTHISCKHE PEKOMEH TAITUH

IMoka3aTenn OLEHKHU Max 35 GauioB

S 6asu10B MPOCKT HC ITOJArOTOBJICH;

6— 10 6an10B IMOATOTOBJIEH, HO TEMa PACKPBITA HE TTOJHOCTHIO

11-15 6anoB MPOEKT TMOATOTOBIICH, HO COJCPKUT OLIMOKU M HETOYHOCTH
(hopMyITHPOBOK

16-20 b6as10B IPOEKT NOATOTOBJIEH, HO HE JOCTATOUYEH N0 00beMy

21-26 6an10B MPOEKT MOATOTOBJIEH, HO OTCYTCTBYET MPE3EHTALUS
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27-30 6ayL10B

MPOEKT MOATOTOBJIEH, TEKCTOBAasi 4acTh COOTBETCTBYET BCEM
TpeOOBaHUsAM, HO IPE3EHTALIMSI YCIOBHA

31-35 6annoB

BCE TpeGOBaHI/I}I COGHIO,Z[GHBI, npe3cHTauus MOoJIHOCTBIO
pacKpbIBaET TEMY MPOEKTa

Cpedcmeo oyenusanus — KOHMPOAbHAsL paboma

Illxana oneHKH ypOBHS 3HAHWI, yMEHHI1 1 HABBIKOB B KOHTPOJILHOM padore

OIICHKA

Kpurtepun oueHuBanus

IToka3zaTenu olleHMBAHUA

«5»

- MIOJIHO PacKphITO coJiepKaHue
Marepuana;

- Marepual HW3JIOKEH TIpPaMOTHO, B
ONPEACIICHHON JIOTUYECKOMN
MIOCJIEI0BATEIBbHOCTH;

- MPOAEMOHCTPUPOBAHO CUCTEMHOE H
rIIyOOKOe 3HAHUE MPOTPAaMMHOTO MaTepHana;
- TOYHO UCITOJIb3YETCSI TEPMUHOJIOTHS;

- MMOKa3aHO YMEHHUE WJUIIOCTPUPOBATH
TEOPETUYECKHE TIOJOKEHUSI KOHKPETHBIMU
NpUMEpPaMHu, IMPUMEHATH HUX B  HOBOM
CUTYallUH;

- MPOJAEMOHCTPUPOBAHO YCBOCHUE paHEE
W3YYCHHBIX  CONYTCTBYIOLIMX  BOIPOCOB,
c(hOpMHUPOBAHHOCTH u YCTOMYUBOCTH
KOMIIETECHIINM, YMEHUW U HABBIKOB;

- OTBET MPO3BYYaJl CAMOCTOSTEIHHO, 0e3
HaBOJISIIUX BOIIPOCOB;

— OOGyuarommiics MOKa3bIBaCT
BCECTOPOHHHE U TIIYOOKHE 3HaHUS
MIPOrPaMMHOTO MaTepuana,

— 3HaHUE OCHOBHOM 51
JIOTIOJTHUTEIBHON JIUTEPATYPBI;

— TIOCTEeNOBaTEIbHO M YETKO
OTBEUaeT Ha BOMNPOCHI Owiera u
JIOTIOJTHUTEbHBIE BOTIPOCHI;

— YBEPEHHO  OpUEHTUpYETCS B
MPOOJIEMHBIX CUTYaIIUSAX;

— JIEMOHCTPUPYET  CHOCOOHOCTH
MPUMEHITh TEOPETUYECKUE 3HAHUS
TUTST aHanm3a MPAKTUIECKIX
CUTyalui, JenaTb  IpaBUJIbHbBIE
BBIBOJIBI, TIPOSIBIISIET  TBOPYECKHUE
CIIOCOOHOCTH B MMOHUMAaHUH,
U3IIO)KEHUH W HUCIOJB30BaHUU
MIPOrpaMMHOT0 MaTepHaa;

«“»

- IPOJEMOHCTPUPOBAHA  CHOCOOHOCTH | — IOATBCPKIACT IMOJIHOC OCBOCHHE
TBOPUYECKM MPHMEHSTh 3HAHHE TEOPUM K | KOMIICTCHIMH, MPEAyCMOTPCHHBIX
pereHuo npodecCHoHANBHBIX 3a/1a4; porpaMMon

— MPOJIEMOHCTPUPOBAHO 3HAHUE

COBPEMEHHOM y4aeOHOH " Hay4IHOU

JUTEPaTyphl;

- JOMYILIEHbl OJHA — JBE HETOYHOCTH

IIPU OCBELIEHUH BTOPOCTEIEHHBIX BOIPOCOB,

KOTOPBbIE UCIIPABJISIIOTCS 10 3aMEYAHHIO

- BOIIPOCHI U3JIaraloTcs | — oOyJaromuiicss MOKa3bIBaeT
CUCTEMATU3UPOBAHO U MOCIIENOBATEIBHO; MTOJIHOE 3HAHUE

- IIPOJIEMOHCTPUPOBAHO yMEHUE | — IPOrpaMMHOTO  Marepualia,
aHAIM3UPOBATh MaTepHall, OJHAKO HE BCE | OCHOBHOMU U

BBIBOJIBI  HOCST  ApryMEHTUPOBAHHBIA U | — JIOTIOJIHUTEIIbHOM
JI0Ka3aTeNIbHbINA XapaKTep; JUTEPaTyphl;

- IPOAEMOHCTPHUPOBAHO YCBOCHHE | — JaceT TIOJHBIE OTBETHl Ha

OCHOBHOM JIUTEPATYPBI.

- OTBET YIOBJICTBOPSET B OCHOBHOM
TpeOOBAaHUSAM Ha OLEHKY «5», HO IpPHU 3TOM
MMeeT OJVH U3 HEJJOCTATKOB:

TEOpETUYECKHE BOMPOCHl Omiera u
JOTIOJTHUTENbHBIE BOIIPOCHI,
JIOTTyCKasi HEKOTOPbIe HETOYHOCTH;
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— a) B W3JI0KEHUHT
HeOosple  MpoOenbl,  He
COJIep)KaHuE OTBETA;

- 0) JOmylIeHbl OJWH — JBa HEIOYeTa
IPU  OCBEIIEHWH OCHOBHOTO COJEp>KaHUS
OTBETa, HCHpPABICHHBIC [0  3aMCYAHHIO
MperoaBaTels;

— B) JIOMYIIEHBI OITMOKa mim 0oJiee IBYX
HEJI0YCTOB MPH OCBEIICHHH BTOPOCTEIICHHBIX
BOIIPOCOB, KOTOPBIE JIETKO HCIPABISIOTCS IO
3aMEUYaHHIO TPEToaBaTeIs

AOIYIICHEBI
HCKa3uBIINEC

- MIPaBUIIbHO MPUMEHSIET
TEOPETHUYECKUE  TOJIOKEHUS K
OLICHKE NMPAKTUYECKUX CUTYyalUi;

- JIEMOHCTPUPYET  XOPOILIUA
YpPOBEHb OCBOEHHUSI Marepuaia U B
L[EJIOM  TOATBEP)KIAeT OCBOEHHUE
KOMIIETCHIIUM, IPEAyCMOTPEHHBIX
MPOTrPaMMOit

«3»

- HEIIOJJHO HWJIM  HEIIOCJIEA0BaTEIILHO
pacKphITO  COAEp)KaHWE  Marepuana, HO
MOKa3aHo oOlee TOHWMaHWE BOMpoca U
MPOAEMOHCTPUPOBAHBI YMEHHUS, TOCTATOYHBIE
JUTS TalIbHEUILEro YCBOCHUSI MaTepHuaa;

- YCBOEHBl OCHOBHBIE KAaTE€ropuud IO
paccMaTpuBaeMoOMy M JIONOJHUTEIbHBIM
BOIIpOCaM;

- MMEJUCh 3aTPYIHEHUS WIN JOMYIICHBI
OIINOKU B OnpeIeIICHUU TTOHATHH,
HCIIOIb30BaHUU TEPMUHOJIOTUH,
HCTIPABJICHHBIE mocie HECKOJIBKHX
HaBOJSIIUX BOIPOCOB;

- npu HETIOJIHOM 3HaAHUHU
TEOPETUYECKOTO Marepuaia BBISIBJICHA
HEIOCTAaTOYHAS c(hOpMUPOBAHHOCTH
KOMIIETCHIIMH, YMEHUM U HaBBIKOB, CTYACHT
HE MOXET MPUMEHHUTh TEOPUI0 B HOBOHU
CUTYallUH;

- MPOAEMOHCTPHUPOBAHO
OCHOBHOW JIUTEPATYpPHI

YCBOCHHE

- 00ydJaromuics IOKa3bIBaCT
3HaHHE OCHOBHOT'O

— MaTtepuana B o0Beme,
HEOOXOMUMOM NIl TIPENICTOSIIIeiH
npodeccuoHalbHOMN 1eATENbHOCTH;
- Ipu OTBETE Ha BOMPOCHI
omnera " JOTIOTHUTETILHBIC
BOIIPOCHl HE JOMYCKaeT TIpyObIxX
OIINOOK, HO HCIBITLIBAET
3aTpyaHEHUS B
MOCIIE0BATEIHLHOCTH ux
U3II0KEHUS;

- HE B MOJTHOM Mepe
JEMOHCTPHPYET CIOCOOHOCTH
MPUMEHSITh TEOPETUYECKUE 3HAHUS
TUTST aHanm3a MPAKTUIECKIX
CUTYallU;

- MOJITBEPXKIAET OCBOEHHE
KOMITETEHINH, TPeayCMOTPEHHBIX
NporpaMMoll  Ha  MHHUMAJIBHO
JOMYCTHMOM YPOBHE

«Q»

- HE PACKPBITO OCHOBHOE COJIepiKaHUe
y4eOHOTr0 MaTepuana;

— 00HapyXEHO HE3HaHUE
HETIOHUMaHWe  OOJbIICH  WIH
BaXHOW YacTH yueOHOTO MaTepuana;
- AOMYIICHBI OI_HI/I6KI/I B OIIPCACICHUU
TIOHATHUH, npu UCTIOJIh30BAHUHT
TCPMHUHOJIOTHH, KOTOPBLIC HC HCIPABJICHBI
MOCJIe HECKOJIBKUX HABOJISAIIMX BOITPOCOB.

- HE CHOPMHPOBAHBI  KOMIICTCHIIHH,
YMCHUA 1 HABBIKH.

1500071
HanoOoJee

— oOyJaromuiics UMEeT
CYILIECTBEHHBIC TPOOEIBI B 3HAHHSIX
OCHOBHOT'O y4eOHOTO Marepuaia 1o
JMCIUILIHHE;

- HE crocobeH
apryMEHTHPOBaHO u
MOCNIEOBATEeIbHO €r0  W3Jararhb,
JomycKaeT TrpyObie  OommOKu B

OTBETaX, HEIPABUJIBHO OTBEYAET Ha
3a/1aBaeMbIC BOIIPOCHI WIIH
3aTPYAHSIETCS C OTBETOM;

- HE IOATBEPXKAACT OCBOCHHUE
KOMIIETEHIINM, TPELyCMOTPEHHBIX
IpOrpaMMon

OLleHOYHAS IIKAJIa KOHTPOJbLHOW PadoThI
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«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

CMK
PIYTUC

TYPU3MA "1 CEPBUCA»
PryTiC Aucm 29 uz 48

IIpoueHTHBI HHTEPBAT OLICHKA

OLICHKH

menee 50% 2

51% - 70% 3

71% - 85% 4

86% - 100% 5

Buabl CpeaACTB OINCHUBAHUSA, NMPUMCECHACMBIX MNMPH NIPOBCIACHUU HpOMe)KyTO‘lHOﬁ
aTTeCTAalud U IIKAJbI OICHKHU YPOBHSA 3HaHHﬁ, yMeHI/lﬁ H HABBIKOB IIPH UX BBINIOJTHCHUH

YcrHbIi onpoc
IlIxana oneHKH ypOBHSI 3HAHW, YMeHHIl M1 HABLIKOB IIPH YCTHOM OTBeTe

HKa

one

Kpurtepun oueHuBanus

IToxka3zaTesu onleHMBAHUA

«S5»

- MIOJTHO PacKpbITO
COJICp)KaHUE MaTEpUaIa;
- MaTepHan U3JI0KCH

rpaMOTHO, B ONPEACICHHON JIOTMYECKOU
MOCJIe1I0BATELHOCTH;

— MPOJIEMOHCTPUPOBAHO
CHUCTEMHOE " rIyooKoe 3HaHUE
MIPOrpaMMHOTO MaTepHaa;

- TOYHO
TEPMUHOJIOTHUS;

- ITOKa3aHO yMEHUe
WJUTIOCTPUPOBATH TEOPETHUYECKUE
MOJIOKEHNST KOHKPETHBIMU  IIpUMEpaMH,
MPUMEHATh UX B HOBOM CUTYallHH;

— MIPOJIEMOHCTPUPOBAHO
YCBOEHUE paHee M3Yy4YEHHBIX
COMYTCTBYIOIINX BOIIPOCOB,
cOPMUPOBAHHOCTH U YCTOWYUBOCTD
KOMIIETECHIIMN, YMEHUW U HABBIKOB;

HCIIONb3YETCS

- OTBET MPO3BYyYa
CaMOCTOSITENILHO, oe3 HaBOISIIINX
BOTIPOCOB;

- MIPOIEMOHCTPHUPOBaHA
CIOCOOHOCTh ~ TBOPYECKH  NPUMEHSTH
3HaHUE TEOpHH K PEIICHHIO
npodecCHOHANBHBIX 331a4;

- MPOJEMOHCTPUPOBAHO

3HAaHUE COBPEMEHHOW y4eOHOW M HAayYHOU
JIATEPATYPHI,

- AONYIICHBI OJHAa —  JBC
HETOYHOCTHU npu OCBCHICHUU
BTOPOCTCIICHHBIX BOIIPOCOB, KOTOPELIC

HCITPABJIAKOTCA 110 3aMCYaHHUIO

— OO6yuarommiics
MOKAa3bIBACT BCECTOPOHHHE u
riyOOKHe 3HaHUS TMPOTPaMMHOTO

MaTepuala,

- 3HAaHUE OCHOBHOW U
JOTIOJTHUTEIHHOH JTUTEpaTypHI,

- MOCJIeIOBATEIbHO U
YEeTKO OTBEYACT HA BOMPOCHI Omiera
Y JIOTIOJTHUTEJILHBIC BOTIPOCHL;

- YBEpEHHO
OPUCHTUPYETCS B  MPOOIEMHBIX
CUTYAIIHsX;

- JIEMOHCTPHPYET
CIIOCOOHOCTh IPUMEHSTh
TEOPETHUYECKHIE 3HAHUS JIJISl aHAIH3a
MPAaKTUYECKUX CHUTyallud, Jejarh
NPAaBUJIbHBIE BBIBOZBI, MPOSBISET
TBOpUYECKUE CIIOCOOHOCTH B
MMOHUMaHHWH, U3JTI0KCHUN u
UCITIOJIb30BaHUHU IPOTPaMMHOTO
Marepuana,

- MOJITBEPIKTALT
IIOJIHO€ OCBOGHHE KOMIICTCHIIUH,
MPEIYCMOTPEHHBIX TPOTPaMMON
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CMK
PIYTUC

TYPU3MA "1 CEPBUCA»
PIYTWC Aucem 30 uz 48
— BOIIPOCHI H3JIararoTcs — O6y‘laIOH1HI>'IC$I
CUCTCMATU3UPOBAHO U MOCJICIOBATCIILHO, IIOKAa3bIBACT IIOJIHOC 3HAHUC
- MPOAEMOHCTPUPOBAHO - MIPOrPAMMHOTI0
YMCHHMC aHAJIM3UPOBATHh MaTCpHall, OJHAKO | MaTrcpuaia, OCHOBHOH M
HE BCE BBIBOJIBI HOCST apryMEHTUPOBAaHHBIN - JOTIOJTHUTEbHON

«“»

Y I0Ka3aTeJIbHBIN XapakTep;

- MIPOJIEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JIUTEPATYPHI.

- OTBET  yJIOBIETBOPSIET B
OCHOBHOM TpPeOOBAaHUSIM Ha OLEHKY «5», HO
MIPU 3TOM UMEET OJUH U3 HEJJOCTATKOB:

— a) B M3JI0)KEHUH JOIYIICHBI
HeOObIIMEe TPOOETbl, HE HCKA3WBIIUE
coJiep>KaHue OTBETA;

JIATEPATYPHI,

- ac€T ITOJIHBIC OTBCTHI
Ha TEOPETUYECKHE BOIPOCH OmIieTa
nu JOITOJIHUTCIIBbHBIC BOHpOCBI,
JOTTyCKasi HEKOTOPhIE HETOYHOCTH;

- MPaBUILHO
MIPUMEHSET TEOPETHUCCKHIE
MOJIOKEHUS K OLIEHKE MPaKTUYECKUX
CUTYAallU;

«3»

— 0) ImomymieHbl OJWH — JIBa — JEMOHCTPUPYET
HEJOYeTa TMPU OCBEIICHHH OCHOBHOTO | XOPOIIHUN YpOBEHB OCBOCHHUS
COJICp)KaHUsl OTBETa, HWCIIPABJIICHHBIC IO | MaTepHaja u B 1[EJIOM
3aMEUYaHUIO TPEToaaBaTers; MOATBEPKIAET OCBOCHHE

— B) JIONMYIICHBI OIMIMOKA WJIM | KOMIETEHIMHA, IPELYyCMOTPEHHBIX
Ooylee IBYX HEIOYETOB MPH OCBEHICHHWH | IPOrPaMMON
BTOPOCTETICHHBIX  BOIPOCOB,  KOTOPBIE
JIETKO ~ UCHPABISAIOTCS 10  3aMCYaHUIO
npenoaaBaTens

— HETIOJIHO W — oOyuaromuiics
HEIOCJIEI0BATEHHO PAcKpBITO | OKa3bIBAET 3HAHUE OCHOBHOTO
CONiep)KaHUE MarTepualia, HO TIO0Ka3aHO - MaTepuaga B o0beme,
oO1mee IIOHUMAaHUE BOITpoOCca U | HEOOXOAMMOM JUISI TIPEACTOSIICH
MIPOJIEMOHCTPUPOBAHBI YMEHHUS, | TpodecCHOHABHOM NesSTeIbHOCTH;

JIOCTATOYHBIE ISl aJbHEHIIEro yCBOCHUS
MaTepuaa;

- YCBOCHBI OCHOBHBLIC
KaTeropu MO  paccMaTpuBaeMOMy U
JOTIOJTHUTEIIbHBIM BOIIPOCAM;

- AMEJNCh 3aTPyJHECHUS WIIH
JOMYIIEHbl  OMMOKU B  OINpPEACIICHUH
MOHATUH, WCIOJIb30BAaHUH TEPMUHOJIOIUH,
HCTIPABJICHHBIE ociie HECKOJIBKHX
HaBOJISIIUX BOIIPOCOB;

- IIPU  HENOJHOM  3HAHUHU
TEOPETUYECKOTO  MaTephaja  BBISBICHA
HEJ0CTaTOYHas c(hopMUPOBAHHOCTH
KOMIICTCHIIMM, YMEHUH UM  HABBIKOB,
CTYICHT HE MOXXET MPUMEHUTh TEOPUIO B
HOBOW CHUTYallUH;

- MPOAEMOHCTPUPOBAHO
YCBOEHME OCHOBHOM JINTEPATYPHI

OTBETE Ha
BOIPOCHI omera u
JIOTIOIHUTEIbHBIE ~ BOIMPOCHI  HE
JOMyCKaeT TrpyObIX oOmHOOK, HO
UCIBITHIBACT 3aTpyHEHUs B
MOCIIE0BATEIHLHOCTH ux
U3II0KEHUS;

- HE B IIOJHOH Mepe
JTEMOHCTPUPYET CITOCOOHOCTh
MPUMEHSITh TEOPETUYECKUE 3HAHUS
TUTSE aHaym3a MPAKTUYECKUX
CUTYaLH;

— MOATBEPKIAET
OCBOCHHE KOMIICTCHITUH,
MPEeIyCMOTPEHHBIX MPOrpaMMOi Ha
MUHUMAaJIbHO JOMYCTUMOM YPOBHE

- npu

- HE  PacKphITO  OCHOBHOE

— oOydJaroruiics uMeeT
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(@ _ YYUPEXIEHME BbICIIET'O OBPA3OBAHVI PIYTUC
\ «POCCUNCKUN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBUCA»

Aucm 31 uz 48

coJiep:kaHue y4eOHOTO MaTepuana;

CYIICCTBCHHBLIC HpOG@HBI B 3HaHHUAX

00OHapy>K€HO HE3HaHWE WJIM | OCHOBHOIO y4eOHOro MaTepuaa Io

HEMOHWMaHue OoybIIed wWin Hanbojee | JUCUUILIMHE;

Ba)XHOH YacTH y4eOHOTO MaTepHaa; - HE CIoco0eH
O - JIOTTYIIIEHbI OIINOKH B | apTYMEHTHPOBAHO u
OTpeIeIICHU I ITOHSITHIA, npu | HOCIE0BATENbHO €ro  M3JaraTs,

UCIIOJIb30BAHUM TEPMUHOJIOIHMH, KOTOpHIE | IOMyCKaeT rpy0Oble  OmMOKH B
HE HWCHOpPABJIEHbI  MOCJIE€  HECKOJbKHMX | OTBETaxX, HEINPABHIIPHO OTBEYACT Ha

HaBOJAIIUX BOIIPOCOB. 3aaBacMbIe BOIIPOCEHI 150105

— He C(b()pMHp()BaHBI 3aTPYAHACTCS C OTBETOM;
KOMIIETEHIINH, YMEHUS U HABBIKU. - HE MOATBEPIKIAAET
OCBOCHUE KOMIICTCHIIUH,

IPEAYCMOTPEHHBIX ITPOrpaMMoOit

7.3. TunoBble KOHTPOJIbHbIE 3a]aHUSI WIH UHbIe MATEPHAJIbl, HEOOX0AMMbIe 1JIS OLEHKH
3HAHWH, YMEHHUIl, HABBIKOB W (MJM) ONbITA JAeATEIbHOCTH, XaPAKTEPH3YIOIIHMX JTaNbI
¢dopmMupoBaHusi KOMIIETEHUMH B Npolecce 0CBOEHUsI 00Pa30BaTeJbHON MPOrPaMMBbl.

=
5 « Paszen IUCHUILIMHEL
‘;’( E obecneMBaOMMUil Bun u conepanue Tpe6oBaHMs K BBIOIHEHUIO KOHTPOJILHOTO
o d (dhopmupoBanue KOHTPOJILHOT'O 3ANAHHS M CPOKAM CIAUH
02) g KOMIETEHINH (MU ee 3aIaHus
=) YacTH)
s
TectupoBanue coctouT u3 30 BONPOCOB ¢
TpeMs BapuaHTamMu oTBeTa. Heooxoammo
BBIOpATh | BEpHBII OTBET U3 TPEX
Cepsucuast npenIoXeHHbIX. PaboTa ornieHnBaeTcs mno 5-u
- He’”ceg;’;:;z;;of:mﬂ AynutopHoe 6anpHOI cucteme. B paboTte pomyckaercs He
obimecTBa TECTUPOBAaHUE 6osee 2 ommMOOK /A7 mosTydeHust 5 0asios, He
Oosee 7 ommOOK 151 ToTydeHus 4 0auioB, HE
6onee 15 ommbOK /11 noay4eHus 3 6amios,
He Oosee 20 ommOOoK 7151 TOJTyIeHHS 2
6amnoB, 6oaee 20 ommbok — 1 damta
TectupoBanue coctouT u3 30 BONPOCOB ¢
Tpems BapuaHTamMu oTBeTa. Heooxoammo
BBIOpATh | BEpHBII OTBET U3 TPEX
npenIoXeHHbIX. PaboTa ornieHnBaeTcs mno 5-u
— Oggf;:;::gg;“ AynutopHoe 6anpHOI cucteme. B paboTte momyckaercs He
obCiyHBAHHS TECTUPOBAHUE 6osee 2 ommrOOK A7 oTydeHust 5 0ansios, He
Oosiee 7 ommOOK 151 ToTydeHus 4 0auioB, HE
6onee 15 ommbOK /1 noay4eHus 3 6amios,
He Oosee 20 ommOOoK 7151 TOJTyIeHHS 2
6amnoB, 6onee 20 ommbok — 1 damta
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CMK
PIYTUC

TYPU3MA "1 CEPBUCA»
PryTiC Aucm 32 usz 48
KonTtponsHast pabota coctouT u3 12 Bonpocos.
Heo6xoauMo mosTHO ¥ TOYHO PacKPBITh CYTh
OCHOBbI TeOpHHU KOHThOILHAS Bonpoca. Pabora orieHnBaercs 1o 5-u 6aabHOM
° OpraHM3aLun a%OTa cucreme. [Ipu packpeituu 100% Bonpocos
00cITy KUBaHMUs p CTyZEHT Tosty4daet 5 6asmioB, 75% - 4 Gaiia,
50% - 3 6amnoB, 25% - 2 6amnos, 10% - 1
Oaia.
['pynmoBoii mpoexT,
KOTOPBIN
peaycCMaTpruBaeT
pa3paboTKy ycIyra
(Ha BBIOOD TpyIIIHI),
CO3JAHUEC €TO
MakeTa, aHaJIu3
€JIEBOI ayquTOpHUH .
Ea HaHTHyﬂ PHH, [Tpoekt oneHnBaeTcs 1Mo 35-tu OalbHOI
P IKaje. YUUThIBAIOTCS OPUTHHAIBHOCTD HJICH,
MO3UIIMOHUPOBAHHSI,
KaueCcTBO U Pa3HOOOpa3He UCIONIb3yEeMbIX
OIICHKY Ka4eCTBa,
METO/IOB aHAJIM3a M pacyeTa, BO3MOKHOCTh
TUTAH TIPOIBHIKCHIA, WCIOJIb30BAaHUS YCIYTH (IPOIYKTa) B
MapKETHHI OBBII . YOIYTH (TPOAYI
. peanbHON KOMMEPUYECKOU JKU3HH,
aHaJIN3 PRIHOYHOMN
cpelbI rpaduueckoe UCIIOTHEHNE IPOEKTa B BUC
p ’ npe3eHTauuu Ha 15-18 ciaiinos.
BO3MOXKHOCTb
OueHka 5 noapa3zyMmeBaeT UCIIOTHEHUE
MIPUMEHCHUS
KOMMYHHKAIHORHbIX MIPOEKTA C YYETOM BCEX MPEIbSIBICHHBIX
o0 o
= OcHoBx! TeOpUU yAHKa TpeGOBaHUIA, OLICHKA 4 — YaCTHYHOE
o oprarmatuI TEXHOTOTHH, HCIOJIL30BaHHE COBPEMEHHBIX METOIOB
- ooey Bty OTIMCAHKE LICHOBOH 1 CO3JaHUs U 11 oanHn(eI-II)mI cnyru (MPOyKTa)
ACCOPTUMEHTHOU P YLy (IPOALYI
Ha PBIHOK, OIlEHKa 3 — HEaKKypaTHOE
MOJUTHUKH Ha 5 JIeT. .
Mokt UCTIOJTHEHUE TpaUUecKoi 4acTH POEKTa,
P HEJI0CTaTOYHas pa3paboTKa HIICH U e
BBIIIOJIHAETCS
o BorromeHus. O1enka 2 — 4aCTUYHOE
MOATAIHO (C KaXKI0H
. WCITOJTHEHHUE MPOEKTa, HEBO3MOKHOCTD €0
HeAeneh OH o
peanu3alnuy B KOMMEPUECKOM KU3HU, OLICHKA
MOJTy4aeT HOBOE
| — BBITIOJIHEHUE YaCTH TIPOEKTA,
HAITOJIHCHHE)
o HEOKOHYEHHOCTh, HEAKKYPaTHOCTh KOHEYHBIX
TPYIIION CTYJIEHTOB
pe3yabTaTOB.
B TCUCHHE BCETO
cemecTpa, 1o
OKOHYAHHUH
MPEACTABISAETCS
MpE3CHTALIHS
MPOJYKTa CO BCEMHU
IUTAaHAMH U
pacyeTamu.

IlepeyeHb 011€HOYHBIX CPEACTB:

KonTponbHas Touka 1.
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PrYTWC Aucm 33 uz 48

1. I[To Tumy yciyr TOProBIIO, TPAHCIIOPT, CBSI3b OTHOCST K yCIIyTraMm:
a) [Torpebutenbckum
0) OO1IEeCTBEHHBIM
B) PacnpenenurenbHbIM

2. K nmpoeccronanbHbIM yciyraMm OTHOCST:

a)MHXMHUPHHT, JIM3UHT, 00CITY)KUBAaHUE U PEMOHT 000pYAOBaHMUS.
0)0aHKOBCKHE, CTPaxX0Bble, QUHAHCOBbIE, KOHCYJIbTAIIMOHHBIE, PEKJIAMHbIE YCIYTH
B)TEJICBUJICHUE, paJIn0, OOpa30BaHUE, KYIbTypa

3. Kycnyram, opueHTHpOBaHHBIM Ha OOIIECTBO, OTHOCST:

a) rocyapcTBeHHbIe (IPaBUTEJIbCTBEHHbIE) YCJAYTH

0) yCIIyru o TEXHU4YEeCKOMY OOCITy>KUBAHHIO, HAIAJIKE, HACTPOMKE U PEMOHTY
IIPOU3BOJICTBEHHOTO 000PYAOBAHUS U TEXHUYECKUX CUCTEM

B)ITapuKMaxepckue, (poroaTenbe, pasHOOOpa3HbIe pEKPEallMOHHbBIE YCIYTH U
HCITPON3BOACTBCHHBIC BUbI 6I>ITOBOFO OGCJ’Iy)KI/IBaHI/I}I.

4. Ycnyra rocy1apCTBEHHOT'O CEpBUCA SIBIISETCS:

a) HEIIPOU3BO/ICTBEHHOM, KOMMEPUECKOH, peanbHON, CTAaHIapTU3UPOBAHHON
0) MPOU3BOICTBEHHON, KOMMEPUYECKOH, peaTbHOMN, JIETUTUMHON
B) HEKOMMeP4€eCKO#, 00111eCTBEHHOI, CTAHAAPTU3HPOBAHHOM, CJ10KHOM.

5. Yeayru 1o OTHOLIEHMIO K HUM rOCyIapcTBa M OOIIECTBA PA3IMYAlOTCS Ha:

a) FOCY/1apCTBEHHBIE U HETOCYJapCTBEHHBIE
0) YUCTBIC U CMEIIIAaHHBIC
B) JleruTUMHbIE U HeJIeTUTUMHBbIE

6. Ycayru, npuoOperaemble Ul TUYHOTO MOTPEOICHUS 3a CUET JIMYHBIX CPEJCTB — 3TO:
a) JIEJIOBBIC YCIYTH
0) MHCTUTYIIMOHAIBHbIE YCIYTH
B) IOTPeOUTEIbLCKHE YCIAYTH

7. Yciyru KOCMETOJIoTa — 3TO YCIyra, HalpaBJieHHAs:
a) Ha 4eJI0OBeKa
0) Ha CO3HAHHE YEIOBEKa
B) Ha HCMATCPUAJIbHBIC aKTHUBBI

8. baHKOBCKME NHBECTUIIMY - 3TO yCIIyra, HalpaBJjicHHas!:
a) Ha CO3HAHUE YeTIOBEKa
0) Ha HeMaTepHAJIbHbIE AKTHBbI

B) Ha ¢pu3HYECKHE OOBEKTHI, HAXOIAIINECS B COOCTBEHHOCTH YEJIOBEKA.

9.ToBap — 310!
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a) Bce, YTO MOKeT ObITh MPEAJI0KEHO HA PbIHKeE /sl YIOBJIETBOPEHUS KeJAHUH WIN
noTpedHOCTEM

0) HeMaTepuaTbHBIC aKTUBBI, IPOU3BOIMUMBIC IS LIeJIeH cObITa

B) pe3yJbTaT HEMOCPEICTBEHHOTO B3aWMOJACUCTBUS MCIIONHUTENS M MOTPEOUTENS, a TaKkKe
COOCTBEHHOM JeSITeIbHOCTH UCTIOIHUTEIIS IO YIOBIECTBOPEHUIO MOTPEOHOCTH MOTPEOUTEIIS.

10. Cxema ompezneneHuss ToBapa Ha TPEX YPOBHAX: «3aMbICIa», «PEAIbHOIO MCIIOIHEHUS» U
«TOJIKPEIUICHUS OIUCall:

a)T. JleBur
6) ®.Kotnep

B) lyrnac Hoprt

11. Ucxons w3 Tpex YpOBHEH TOBapa, Takue MOTPEOUTETHCKHE CBOMCTBA, KAaK TOBAPHBIN
3HaK,(PUPMEHHBIICTHITL,Ka4eCTBO U HAJICKHOCTh IPOAYKIINH, JU3aiiH, YITaKOBKAa OTHOCST K:

a) IEpBOMY YPOBHIO (CTEpKHEBAs BHITO/1A)

0) BTOpoMy ypOBHIO (0a30BBIi TOBAp)

B)TpeTbeMy YypOBHIO (03KHM1a€MbIi TOBAp)

12. OG1ecTBO, MHAUKATOPOM C(EpbI )KU3HU KOTOPOTO, SIBIISCTCS KOJTMYECTBO U Ka4E€CTBO YCIIYT,
KOTOPBIE YEJIOBEK MOXKET ce0e MO3BOJINTh

a) IOCTHMHAYCTPHAJIbHOE

0) WHIyCTpUATILHOE

B) IOMHAYCTPHAJIBHOE

13. I'eTeporeHHOCTH yCIIyT OAPa3yMeBAET, YTO:

a)yCIyry HEBO3MOXKHO MPOJIEMOHCTPHUPOBATH JI0 €€ TOKYITKU

0) KayecTBO NMPEAOCTABJIAEMOIl YCJIYIrH MOKET CHJIbHO U3MEHSTHCS B 3aBHCHMOCTH
OT TOro, KTO, KOI/Ia M KAaK ee Mpe10CcTaBjsieT

B) bombmias wacte yciyr wu3-3a TOTO, YTO OHH OJHOBPEMEHHO IPOMU3BOIATCA H
HOTPEOISAIOTCS, HE MOXKET OBITh COXpaHEHa C IETbI0 JaTbHEHIIEro HCIOIb30BaHuUs.

14. MarepuaibHO-BEIIECTBEHHBI TOBAP B OTJIWYUHU OT YCIYTHU:

a) sABJsETCH 0CA3aeMbIM 00BbEKTOM, KOTOPBI MOXeT ObITh CO34aH U NMPOJAH MJIH
HCIOJIL30BaH MO3:Ke

0) Heocs3aeM

B) UMEET HEONPEIeTICHHOCTh KauecTBa

15. Ycanyra otnuyaercs OT MaTe€pUalbHO-BEIIECTBEHHOTO TOBapa TEM, 4TO:
a) MPOU3BOJICTBO, XPAHEHUE U PACIPEICIICHUE OTICICHO OT MOTPeOIeHUs
0) NpoOM3BOJACTBO U MOTPedJIeHHe OCYLIEeCTBJISIIOTCS OJITHOBPEMEHHO
B)MaTepI/Ia.HI/IS}/eTC}I B BC€IIIHU, MOXXCT HAaKaIlJINBAaThCA

16. K. JIaBiok onpenensieT 4uCTyIO HEHHOCTD KaK:
a)HUBKYIO IIEHY
0) 3TO TO, YTO 51 MOJIY4al0 32 TO, YTO OTAAI0
B) 3TO TO, UTO Sl XOUY MOJIYYUTh OT MPOIYKTa
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17. OcHOBHOE ¥ MPUHLMITHAIBHOE OTJIMUKE YCIIYTH OT TOBapa 3aKJII0UYaeTCs B CIEAYIOLIEM:

a. OTO OTYYXKJCHHBIN OT MPOU3BOJUTENSI PE3YJIbTaT TPy

b. DTo mepenava NpoayKTa B ONTOBYIO U POSHUYHYIO TOPTOBIIIO U MOCIESAYIOMIAs €ro Mpojaxa

c. daxkTHYecKH NPOU3BOJACTBO COBMEIIEHO € MOTPedIeHHEM.

18. Heocsi3aeMOCTh yCIyTH - 3TO

a. Tlpormecc mpeaoCTaBaCHUS U MOTPEOICHHUS YCIYT MPOTEKAET OAHOBPEMEHHO, U MTOTPEOUTEIH
SIBIISIFOTCS HETIOCPEICTBEHHBIMU YYaCTHHKAMH 3TOTO TIpoliecca

b. VYcnyru He MOTYT OBITh IPOTECTUPOBAHBI H OLIEHEHBI MPEXK/IE, YeM MOKYIIATENb UX OIUIATHT

c¢. Hx HemaTepuHAJbLHBIN XapaKTep, IPYTUMH CJI0OBAMH, YCJIYra He MOXKeT ObITh IPeIJIoKeHa
KJHEHTY B APYroii ¢gopme /10 3aBeplIeHUs MPOIECCA €T0 00CTY:KUBAHUS.

19. HecoxpaHsieMOCTb yCIyT - 3TO:

a. IIpomecc nmpexocTaBjieHus M MOTPeOJIEHNS YCJIYT MPOTEKAET OTHOBPEMEHHO, 1
NMOTPeOUTENIH SIBJISIOTCS HEMOCPEICTBEHHBIMH Y4aCTHUKAMHM 3TOT0 Mpollecca

b. VYcnyru He MOTYT OBITh IPOTECTUPOBAHBI H OLIEHEHBI MPEXKJIE, YeM MOKYIIATENb UX OIUIATHT

c. Ux HemaTepHalbHBIN XapakTep, APYTUMHU CIIOBAMH, YCIYTa HE MOKET OBITh MPETOKEHA
KJIHCHTY B Ipyro# hopMe 0 3aBEPIICHHUS MPOIecca ero 00CTyKUBAHUS

d. OHHM BO MHOTOM 3aBHCST OT KBaM(PHUKAIUK PAOOTHHUKA, €T0 WHANBUAYAITLHO-TMYHOCTHBIX YePT U
HACTPOCHHS.

20. Cdepa obcmy)MBaHHS HACETECHHS — 3TO:

a. CoBOKYNMHOCTH MPEeINPUATHI, OPraHN3ANN U PU3NUECKUX JIHII, OKA3LIBAIOIIUX YCIYTH
HAaCeJIEHHIO

b. [lesITenpHOCTh MPEIPHSTHI 1 OpraHW3aIIH, HAMPARJICHHAS HA Y/IOBJIETBOPEHUE TIOTPEOHOCTEH HACCIICHHS 1
WHOCTPAHHBIX IPAK/IAH B TYPUCTCKHX M SKCKYPCHOHHBIX YCITyTax

c. JleATenbHOCTh UCTIONHUTENS TPU HEMTOCPEICTBCHHOM KOHTAKTE ¢ TIOTPEOUTENIEM YCIYTH.

21. CormacHo Mozenu «Servuction» K 4aCTH KOMITAHUH, BUAUMOM JJIsI KJIMEHTA OTHOCSTCS:

a. Ilepconaa

b. TexHomoruueckoe sapo

c. dDusnyeckoe OKpy:KeHHe

d. Bcé BhlmenepeyrcieHHOE.

22. CepBuCHas onepanus — 3To:

a. Tlpomecc, B X0Jic KOTOPOTo MPOU3BOUTCS OKOHYATEIbHAS COOpPKA BCEX DIIEMEHTOB CEPBUCHOTO
NPOJIYKTa U yCIyTa MPeJOCTABISAECTCS TIOTPEOUTEITIO

b. mpomecc, B X0/1e KOTOPOro 06padaTHLIBAKOTCH BBOAMMBIE (DAKTOPHI U CO3AAKTCS 3JIeMEHThI
CEePBHCHOTO 00CTYKHUBAHNUS B BUJIE IPOTYKTA

c. Tlpormecc, B X0/ie KOTOPOTO MPOU3BOIUTEIH Yepe3 CTUMYIISAIIUIO YyBCTBEHHOTO BOCTIPHSITHUS
CTaparoTCs JOCTABUTH KIUEHTY 3CTETUYECKOE YI0BIEeTBOpeHue, [IprBIeYs ero BHUMaHMUE,
BOCXHUTHUTH KPACOTOMN

d. Her npaBuibHOTO OTBETA.

23. Ycayra-sro...

a. HM3MeHEHHUEe COCTOSIHUSM JHUIA WM TOBAPa, NPUHANJIEKANEr0 KaKoi-1u00 IKOHOMHUYECKOI
eIMHUIe, MPOUCXO/sIIiee B Pe3yabTaTe JesiTeJbHOCTH IPYroii IKOHOMUYECKOil eIMHULIBI C
NpeABAPUTEIHHOIO COTJIACHS MEPBOii.

b. KOMIJIEKC OO0S3aTEIbHBIX JUIS WCIOJHCHUS TPABWI OOCTYXMBAaHUS KIHEHTOB, KOTOPBIC
NpPU3BaHbl TAPAHTUPOBATH YCTAHOBIICHHBIH YPOBEHb KAYECTBA BCEX MPOU3BOIUMBIX OIEPAITHIA.

C. 3alluTa CTaHJapTa OOCITyKUBAHUSI.

24.IlompebHocmu — 3T0. .

a. YyBCTBO omymaeMon YeJI0BEKOM HEXBATKH YeTo JH00.

b. Hy:xnma, npuHaBmas crnenuduyeckyo (GpopMy B COOTBETCTBHH € KYJbTYPHBIM YPOBHEM W
JIMYHOCTHI) WHIUBHU/A.

C. COBOKYIHOCTbH CYIICCTBYIOIIHNX W MOTEHIMANBHBIX IMOKyNaTeiel ToBapa.

25. Toap mo 3amebICIy. ..
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a. JITO OCHOBHBIE BBHITO/bI, O0ecnedeHHe TOBapoM. 3aiaya — BBISIBUTH CKPBITHIE 32 JIIOOBIM
TOBApPOM MNOTPeOHOCTH M NpelJaraTb He CBOHCTBAa 3TOr0 TOBapa, a BBHIFOABI OT €ro
MCIO0JIb30BAHMS.

b. xapakTepusyercs ypoBHEM KadyecTBa, HAOOPOM CBOWCTB, IM3aiiHOM, MapOYHbIM Ha3BaHHEM U
YIIaKOBKOM.

C. 3TO TOBap B pEAIbHOM HCIOJHEHHWH, HMEIOIUHA JIONMOJHUTEIbHBIC BBITOABI, LIEHUMBIC
HOKYTaTeIIMU: JIOCTaBKa Ha JIOM, MOHTaX, TOJKJIIOYCHUE, YCIYI'H CBS3H, TapaHTUS BO3BpaTa
JICHET B Ciyyae BO3BparTa TOBapa, KOHCYJIbTAIMH JUIS KIMSHTOB.

26. KimtoueBbIM OTJIMYHUEM YCIYTH OT TOBapa He SIBJISIETCS:

a. HeocsazaemocTs

b. HeomHopomHOCTH

¢. OImHOBpPEMEHHOCTH MPOU3BOACTBA U MOTPEOICHUS

d. IlooyepemHOoCTH MPOM3BOACTBA U MOTPedIeHUS

e. Hecoxpangemocts

27. Ycnyru aenarcs Ha 2 OOJbIITUE TPYIIIHL. . ..

a. MarepuanbHble 1 HeMaTepHAJIbHbIE

b. MarepuanbHble 1 TyXOBHBIC

c. MarepuanbHble U COIHATBHO-KYJIBTYPHBIE

d. MarepuanbHbie 1 UcaIbHBIC.

28. K 4-m «He» xapaxrepuctuku yciyru HE otHocuTCA. ..

a. HeoTaeanMocTs OT HCTOYHHKA
b. HemartepuanbHOCTB

c. Hecoxpansemoctb

d. Heocsazaemoctn

e. HenocrosHacTBo

f. Bce oTBeTHI BepHBI.
29. K tummy noTpeOuTeNbCKUX YCIYT OTHOCUTCS:
a. KoncanTuHroBble ycnyru
b. Ycinyru kaGenbHOTO TEeTIEBUICHUS
¢. Yeiyru, npeaocraBJjisieMble B aTelibe.

30. Beibepure rpymiy, He BXOSIIYIO B KJIacCU(UKALUIO YCIYT 10 MPU3HAKY BEIIECTBEHHOCTH -
HEBEILIECTBEHHOCTH:

a. OC}I3a€MBIe I[GﬁCTBHH HaHpaBHeHHBIG Ha TCJIO YCJIOBCKA

b. HeocsizaemMble neiicTBHsI HANIPABJIEHHbIE HA 0CA3aeMble AKTHBbI

C. OCH3aeMBIe I[GﬁCTBHH HaHpaBHeHHBIG Ha BCIIb

d. Heocsi3aembie nelicTBHS HaIIpaBJICHHBIC HA CO3HAHHUE YEIOBEKa

c. HGOCH3aeMBI€ ,Z[GI>'ICTBI/I$I HaHpaBHeHHBIG Ha HCOCA3aCMbIC aKTHUBbBI

f. Bce oTBETHI BEpHEI.

KonTpoabHas Touka 2.
1. K nopodeccnoHaIBHBIM yClIyraM OTHOCSATCS:
a) KOHCAJIITHHIOBbIE;
b)  TpaHCHIOpPTHBIC;
C) CcTpaxoBble;
d) oOpa3soBanue.

2. HWneampHas yciryra — 3T0:
a) ycnyra, KOTopasi OCyIIECTBIIIETCS TI0 YETKO OTPa0OTaHHOMY allTOPUTMY;
b) omnpeneneHHOe AciiCTBHE, HATIPABICHHOE HA YIOBIECTBOPSHHE KOHKPETHOM MOTPEOHOCTH;
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¢) alcTpakTHasi TeopeTHYecKast MOJieJb JH00ro U3 BUJ0B CEPBUCHOI 1eITeJILHOCTH;
d) BcE BhILIETICPEYHCICHHOE.

3.  Ycayra, nmogpasymeBaromias HHANBUIYaTbHBIA MOIX0 K KIIUEHTY, Ha3bIBAETCS:

a) mnpodecCHOHAITBHOM;

b) TBOpueckoii;

C) UACATLHO;

d) HeT mpaBUIIBHOIO OTBETA.

4. K BocnmpmHMMaeMOMy KayecTBY, KaK K JJIEMEHTY IIEHHOCTH YCITyTH, He OTHOCHUTCS:

a) CTHIJIb OOIIEHUS MPOIABIIA U TIOKYIIATEeIs;

b) Ju4YHBIE NOTPEOHOCTH KJIMEHTA,

C) IICHA YCIIyTH;

d) BHemIHHE KOMMYHHWKAIHH.

5. CormacHo ™moxmenu «Servuction», K YacTH KOMIAHHWH, BWJIMMOM JUIS KJIHCHTA
OTHOCHUTCS:

a) mepcoHa;

b) TexHOIOTHYECKOe SJPO;

¢) ¢usnUYecKoe OKpPY:KeHHE;

d) BcE BhIETIEpEUNCICHHOE.

6. Pacmomokure KOHTakTHBIC 30HBI (0T O 70 3) B TIOpSAKE YBEIMYEHUS 30HBI
HETNOCPEICTBEHHOT0 KOHTAKTa:

a) cxaTas KOHTaKTHas 30Ha;

b) CcKkpwITass KOHTaKTHAs 30Ha;

C) KOHTaKTHas 30Ha, pa3/esieHHas POCTPAHCTBOM;

d) KkoHTakTHas 30Ha, pa3JeICHHAs CTOMKOM.

OrtserT: b-0, a-1,d-2, c-4

7. OCHOBHOE W MPUHINITHAIBHOE OTJIMYHE YCIYTH OT TOBapa 3aKJII0OYAETCS B CIEIYIOIIEM:

a.
b.

c.
d.

DTO OTUYXKICHHBII OT IPOU3BOIUTEISI PE3YIbTAT TPY/IA;

OTo mepenada MpPOAYKTa B ONTOBYIO M PO3HHYHYIO TOPTOBIIO W IOCIEIYOIIas ero
MPOJaKa;

DaKkTHYEeCKH MPOU3BOICTBO COBMEIIEHO ¢ MOTPedIeHueM;

[Tpou3BOACTBO MOXKET OBITH YIAJICHO OT IOTPESOUTEIIS.

8. Heocs3aemocTs yciyru — 3To0:

a.

d.

[Iponecc mpenoctaBieHuss M MOTPEONEHUS YCIYyr MPOTEKaeT OJHOBPEMEHHO, U
NOTPeOHUTENHN SBIAIOTCS HENOCPEACTBEHHBIMH YYaCTHUKaMH 3TOTO Ipoliecca

VYciyru He MOryT OBbITh IIPOTECTUPOBAHBI M OLEHEHBI IIPEXJAE, YeM IOKyIaTenb HX
OILIATUT

HUx HemaTepHMalbHBIH XapakTep, APYrHMH CJOBaMH, YCJyra He MOXeT OBITh
npeJloKeHa KJIMEHTY B JApyroii d¢opme 10 3aBeplleHHsl Ipouecca ero
00CTy:KMBAHUSA;

B03MO0XHOCTB OLIEHUTH KaYECTBO MOCJE ONPEACIECHHBIX ONEpaIii.

9. Yeayra-iro...

a.
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b. KOMIUIEKC OO0S3aTENBHBIX AJII WCIOJNHEHHS MPaBWI OOCTYKUBAHUS KIMEHTOB, KOTOPHIC
MpU3BaHBl TapaHTHPOBATh YCTAHOBJICHHBIM YPOBEHb KadecTBa BCEX MPOU3BOIAMMBIX
omepanui.

C. 3amuTa CTaHAapTa 00CTyKUBAHHUS,

d. TpoaYKT YeloBEYECKOTO Tpyla, MPUHAIUIEKAIEr0 BTOPUYHOMY CEKTOPY SKOHOMHKH,
MpeJTaraeMblii Ha PHIHOK JUTSI ITPOJJaKH.

10.Ilompebrocmu —3T10. ..

a. HexXBaTKa 4ero-imoo;

b. Hykaa, npunsiBmas crnenuduueckyo (GopMy B COOTBETCTBHHM C KYJIbTYPHBIM
YPOBHEM H JINYHOCTHIO HHIUBH/IA;

C. COBOKYNHOCTh CYIICCTBYIOIIMX M MOTCHIHAIBHBIX ITOKYIATEIBCKHX BO3MOXKHOCTEH

MoKymnaTesie ToBapa (yCIyTH);

JKellaHUe KIIHNEHTa OOMEHSTh TOBap Ha JICHBTU.

o

—

. KimtoueBpIMU OTJIMYMSAMHU YCIYTH OT TOBApa HE SIBIISIOTCA:
Heocs3zaemoctsb
HeonnopoaHocth
OTHOBPEMEHHOCTH MPOU3BOJICTBA U MOTPEOICHUS
IMoouyepenHOCTH MPOU3BOACTBA H MOTPEOICHUS
HecoxpansemocTsb
BCE OTBETHI HEBEPHBI
BCE OTBEThI BEPHbI

e R

—
[\

. Yenyru aensitcest Ha 2 OOJIbIINAE TPYIITIBL:
MarepunajibHble 1 HeMaTepHaJIbHbIE
MarepuasibHble U 1yXOBHBIE
MarepuasibHble U COLIMAIBHO-KYJIbTYPHBIE
MaTepI/IaJ'IBHBIe 1 ncaJIbHbIC.

poos

—_
(O8]

. K 4-m «He» (o cBoiictBe ycnyru) HE oTHOCHTCH. ..
HeoTnenmuMocTh OT HCTOYHUKA
HemarepuanbHOCTb
Hecoxpansemocts
HemnocrosiHCTBO KauecTBa
Bce oTBeTHI BepHBI.

/o o

e

14. K rpymnrme noTpeOUTeabCKIX yCIyT OTHOCSTCS:
a. Koncantunrossle ycimyru

b. Ycenyru teneBuaeHus

c. Yeayru, npegocrasJjisieMble B aTesbe.

15. Beibepure yciayru, KOTOpbI€ SBISIOTCS UCaTIbHBIMU:
a. YCIIyru Takcu

b. Ycayru cromarosora

c. Takux ycJayr He cymiecTByet

d. Ycnyru amepukaHckoit Mojenu BeJeHus Ou3Heca

16.MarepuasbHble YCIYI'y HallpaBJIeHbI Ha:
a. dopmupoBaHHE OTAEITHHBIX TPeOOBAHUI TOTPEONTEIICH

© PI'YTHUC
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b. VYnomierBopeHne MaTepHadbHBIX NOTPeOHOCTE
C. YIOBJICTBOpEHWE AYXOBHBIX MOTPEOHOCTEH
d. YpoierBopeHHE HYXI U IOTPEOHOCTEH MHIyCTPHAILHOTO OOIIECTBA.

17.Henmpon3BOACTBEHHBIE YCIYTH — 3TO:

a. TpancnopTupoBKa rpy30B

b. Texauueckoe oOCITYKHBaHNE 000PYIOBAHUS

c. YcIyru 3ipaBooXpaHeHusi, KyJbTypbl

d. CoOopka HEOOXOOUMBIX OBIEMEHTOB YCIYIM BYYETOM HHHOBALMOHHBIX TEXHOJOTHH
00CITy)KMBaHMS.

18.K HEKOMMEPUYECKUM yCITyraM OTHOCSIT:

a. Ycayrd npeanpuaTuil Typusma U oTablxa

b. Ycnyru opranuzanmii o0mEcTBEHHOTO MUTaHUS

¢. Yciayru 0JIaroTBOpHUTEJbHBIX (OHTOB

d. Ycmyru pecraBpallMOHHBIX MaCTEPCKUX M TEATPOB.

19.Ycnyru no peructpaiuy TpaHCIIOPTHBIX CPEACTB ABJISIOTCS:

a. TocynapcTBeHHBIMH
b. WHpeansHbIMU

c¢. CMemaHHBIMH

d. YwmcreiMu

20.KonTakTHas 30HaA — 3TO:

a. Jloboe mecTo, r/ie NPOU3BOAUTHCS yCIyTa

b. Mecro, rae yciayra MOXeT XpaHUThCS

¢. OnpeneneHHOe MeCTO KOHTAKTA KJINEHTA U COTPYAHMKA CEPBUCHOM c(epbl.

21.KoHTaKTHOH 30HOM MOYXET CUUTATHCS:
. Croiika aTMIHHCTPATOpPa B TOCTHHHUIIE
Lex mo pemoHTy 000pyAOBaHUS
CrpouTenbHas IUIOMAaIKa

Toprosas miomanka HHTEPHET-Mara3uHa

a0 o

22.KOHTaKTHOM 30HOU HE SIBISAETCS:

. 3oHa peMOHTA OBITOBOM TeXHUKHU

PaGouee mecTo mapukmaxepa

PaGouee mecto cromarosiora

PaGora un:keHepa no Hajaaake 000py10BAHUSL.

ao op

23. Kakoro Tura JU4HOCTH HE CYLIECTBYET:
a) Kpyr;
b) pomo;
C) 3ursar;
d) xBanpar;
€) TpeyroJbHUK.

24. Mogenb «servuction» 0TOOpaKaer. ..
a) CTCIICHb KOHTAKTA MPOU3BOAMUTEIA U l'lOTpeﬁPlTeJ'Iﬂ ycayru;
b) MaHCpPYy KOHTAKTa NPOU3BOAUTECIIA U HOTp€6I/IT€J'I$I YCIyru,
C) BpeMs KOHTAKTA MPOU3BOIUTEIIS U TOTPEOUTEINSI YCITYTH;

© PI'YTHUC
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d) IMMOJIC3HOCTb KOHTAKTa MPOU3BOJUTCIIA U HOTp€6I/ITeJ'I$I ycCiyru.

25. IloTpeOHOCTH B yCIIyrax, o0ecrieueHHass HATMIHBIMU JCHEKHBIMH CPEICTBAMU
HACEJIEHUS, - 3TO:

a. KoHBIOHKTYpa phIHKa

b. DBmacTHYHOCTH crpoca

¢. IlmarexxecmocoOHBIH cipoc

d. Cneunanu3upoBaHHBINH CHpOC.

26. Cdepa yciyr npeacTaBisieT COOOM:

a) IlepBHYHBIN CEKTOP IKOHOMHKHU

b) BropuuHBIil CEKTOP SKOHOMHKH

¢) TpeTru4Hblil CEKTOP IKOHOMHUKH

d) PeiHOYHYIO HHOPACTPYKTYPY.

27. K KOMIOHEHTaM [IEHHOCTH YCIYT OTHOCATCS:

a. BpeMs

b. BocmpuHIMaeMOe Ka4eCTBO

C. OCHOBHasI U JJOTIOJIHUTENbHAS yCIIyra (BO3MOKHOCTh TIOJTyYEHUS])
d. ceHCcopHBIE pa3IpaKUTEIS

€. [ICHa B CTOMMOCTHOM BBIPQXCHUH

f. Bce 0TBeTHI BEpHbI

28. K xkoMImoHeHTaM HeIEHEKHOM [IEHBI OTHOCST:
a) BpCMsI IIOUCKA YCIIYTH, OXKUAAHWUA U BBITIOJIHCHHASA
b) TMCUXOJIOTUYCCKHUC TPATHI;
¢) (U3MYECKUE YCHIIUS;
d) ceHcopHBIe pa3apaKUTeIH;
C) JIMYHBIN OITBIT nepcoHaza.
29. Beibepute ycinyru, KOTOPBIE SIBJISIOTCS HICATbHBIMU YCITyTaMH:
a. YCIIyI' Takcu
b. Ycnyru cromarosora
c. Takux ycJayr He cymiecTByeT

30.PacnpenenurenbHble YCIYTH BKIOYAIOT:
a. MaccoBrie KOMMYHUKAaIIUA
b. VYeayru TpaHcnopra, TOProBiid, CBSI3H
C. KOHCHJ’ITI/IHF, WHXXWHUPHUHT.

KonTpoabHas Touka 3.
1. [aiitre ompexneneHue MNOHATUAM «(popMa OOCIYKHUBAaHUS» U «METOJA OOCIYKHBAHUA
noTpeduTeneii.

2. Kaxkue coBpemennbie popmMbl oOcayxkuBanus Bel 3HaeTe?

3. B uem cymHOCTP M OCOOCHHOCTH OOCTYXHMBaHHUSA TOTpeOUTENeH B CTAIlMOHAPHBIX
YCIIOBHSX ¥ C BBIC3JIOM Ha oM K notpedutensm? [IpuBenuTe mpuMepsl.

4. B yem npenmyniecTBo OECKOHTAKTHOTO 0OCTYKUBaHUS TIOTpeOUTEICH?

5. JlaliTe ompenesieHue TOHSITHS «KOHTAaKTHAs 30Ha», MPHUBEIUTE MPUMEPHl KOHTAKTHBIX
30H B cdepe cepBuca.

6. Kaxkue TpeboBanms MpeIbsBISIOT K 00CTyKUBAIOIEMY TIEPCOHATY B KOHTAKTHON 30HE?

© PI'YTHUC
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7. Pacckaxure, /00bsicCHUTE/, B YeM CyThb a0OHEMEHTHOTO OOCITYKUBaHUS, OOCITYKUBAHHUSI C

noMompi0 oOMeHHoro (oHAa MamMH W HpuOopoB. Kakwe «mIiochl U MHUHYCBI» HECYT OHH
KJIMEHTY U CEpBUCHOI pupme?

8. Kakum o00pa3om wWHTephep IOMEIIEHUS, B KOTOPOM IIPOBOAUTCS OOCITYXHBaHHUE
noTpeOuTenei, BIMSIET Ha CTENEeHb HUX YIOBIETBOPEHHOCTH M 3()(HEKTUBHOCTH pPabOTHI
obcmyxkuBaroiero rnepconana? [lpuseaure mpumepsl.

9. Ha3zoBuTe 3Tamnsl )KM3HEHHOTO IMKJIA YCIYTH U TIOYEMY 3TO HEOOXOJUMO 3HATh JIIOOOMY
peANPUHUMATEIIO.

10. [Touemy npu OKa3aHUU YCIYT TaK Ba)KHO YUUTHIBATH BPEeMEHHOH (akTop?

1. ['me moTpeOuTens CKOpee pPHUCKYET CTOJKHYThCS C HEITHYHBIM OOparieHuemM
/o6cmyxuBanuem/ - B cepe ycIyr WM IpOU3BOJCTBEHHOM cdepe U mouemy?

12. [TpuBeauTe mpuMephl TOro0, Kak KOMIBbIOTEPHBIE U TEIEKOMMYHUKAIIMOHHBIE TEXHOJIOTHH

B TCUCHUC MMOCIICAHUX JICT UBMCHHUJIN TC BUbI YCIYI', KOTOPBIMU BEI IMOJIb30BAJIUCH YKC JABHO.

KonTpoabHas Touka 4.
Temartuka rpynmnoBbIX MPOEKTOB
1. CepBucHas AesTeIbHOCTh KaK YacTh KyJbTYphl Poccun.
2. CepBuCHas I1eATENBbHOCTD KaK yacThb KyiabTypsl EBponsr u CHIA.
3. AHanu3 BO3MOXXHBIX OpraHM3alMOHHBIX (POPM peanusanuu cepBuca B cepe TypusmMa u
TOCTETIPUHMCTBA.
4. Amnamus pepopmupoBanus chepsl ycayr B Poccun.
CereBast 5KOHOMUKA: TIPOOIEMbI U 0COOEHHOCTH Pa3BUTHS
Amnanuz ocobeHHocter pazButus chepsl Typuctckux yeayr B CCCP u coBpemeHHO#
Poccun.
DBOJIONUS TYPUCTCKUX YCIYT U X BIUSHUE HAa CTAHOBJIEHUE O0IIECTBA.
ManunynupoBaHie NOTPeOUTENCKUM MoBeieHneM. OCHOBHBIE TIOXO/IbI.
CoBpeMeHHBIN TypucTCKui cepBuc PD: mpoOaeMbl U MEPCIIEKTUBbI Pa3BUTHS.
0. DTHKa 1 ITUKET CEpBUCA B OTPACIIA TypU3Ma U TOCTENPUUMCTBA. AHAIN3 OCHOBHBIX
MPaBUIL
11. 3aBHCHMOCTH CEpBUCHOM EATEIBHOCTU OT Teorpaduyeckux 1 JeMorpapuuecKux
(bakTopoB.
12. 3akoH o 3amuTe mpaB noTpedburteneit (TypuctoB). AHanu3 cyaeOHoM npaktuku Poccuu u
3apyOeKbsl.
13. Pa3paboTka NpUHLIKIIOB KIMEHTOOPHEHTUPOBAHHOTO M1O/IX0/1a B PA3JIMYHBIX OTPACIIsX
cthepsl cepBrca (B OBITOBOM 0OCITYKUBaHHUH, 00pa30BaHUHU, TYpU3ME, TOCTUHUIHOM
Jienie, peCTOpaHHOM OOCITYKUBAaHHUH U T.1.)

SN

= o

Bomnpocsl k 3k3ameny.

KpaTkas xapakTepucTHKa 3TaroB pa3BUTHUS YEJIOBEUECKOTO OOIIEeCTBA.

TexHonornueckrne ypoBHM pa3BUTHSI YEIIOBEUECTBA.

3. TloHsATHE MHIYCTPUATBHOTO OOIIECTBA, €0 OCOOCHHOCTH. 3ap0OKICHUE U pa3BUTHE
yCIIyT B O0IIECTBAX JPEBHETO MUPA.

4. VYcuyru B cpeHEBEKOBOM o01iecTBe EBpoIbI.

VYcenyru B cpegHeBekoBoM obO1miecTBe Poccum.

6. Ilonarue MHAYCTpUANBHOTO 00IIECTBA, €ro ocodbeHHoCcTH. MHayCcTpHansHoe

MIPOU3BOJICTBO U CEPBHUCHAS NEATEIBHOCTD.

N —

e
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7. TloHATHE MOCTUHIYCTPUAIBHOTO 0OmIecTBa (MH(OPMAIIMOHHAS PEBOIIOIMSA, CEPBU3AIUS
SKOHOMHMKH U J1p.). [locTHHAYCTpraIbHOE TPOU3BOJCTBO U CEPBUCHAS JEATEIBHOCTD.

8. T'moGanpHBIE MPOOIEMBI TOCTUHAYCTPHATLHOTO OOIIECTBA U UX CBSA3b CO chepoit
TypHU3Ma.

9. Tpusnaku ycnyru. CpaBHUTEIbHAS XapaKTEPUCTHKA TOBAPOB U YCIIYT.

10. ITousitue ycnyru. Bugsr ycayr.

11. Ycnyru counanbHOro nakera.

12. T'ocynapcTtBeHHas ycayra. Buabl rocyjapcTBEHHBIX YCIIVT.

13. Mexnaynapoansie Mmonenu ycuyr (moznenu . Patmena, @. Kotnepa, M. buthepa u ap.)

14. CymHocTh moHsATHS «chepa ycayr». DneMeHThI cdepsl yeuyr. PeiHOK yeinyr. CyObeKTh
PBIHKA YCITIYT.

15. Heob6xoammbie KOMIOHEHTHI Cephl YCIYT: CIPOC U MPEeAIoKeHHE. MeTOI0I0THIeCKre
MOJXO/Ibl K POTHO3UPOBAHUIO CIIPOCA.

16. ®akTopsl, onpeaenstonue crupoc B cepe ycinyr. HereHoBbie hakToOpHI.

17. OcoOeHHOCTH PBIHKA YCIYT.

18. Ctpareruu npeanpuHUIMATEIbLCKON IeATETLHOCTH B chepe YCIyT.

19. CepBucnas nonutuka ctpad EBponsr u CIIIA.

20. CepBucnas nonutuka Poccun.

21. 3akoHOmaTenbHAs U HOPMATHBHAsL 0a3bl CEpBHCA.

22. [IpyHIMIIBI OCYIIECTBICHHS COBPEMEHHOTO cepBrca. OCHOBHBIE 3a/1a4H c(hepbl cepBHCA.

23. OCHOBHBIE MTOXO0/IbI K OCYIIECTBICHUIO CEPBUCA.

24. Buasl IpepoJakHOT0 U MOCIENPOIaXXHOTO CEpPBUCaA.

25. OCHOBHBIE BapHaHThI OPraHU3alUN CUCTEMBI CEPBHCA.

26. OCHOBHBIE 3a/1a4 TOCYJJaPCTBEHHON ¥ MyHUIIMIIAIILHOM Opranu3anuu. Mepsl 1o
yIy4dIIeHUIo chepbl cepBHca B TypU3ME.

27. PernoHaJIbHBIE aCIIEKTHI TYPUCTCKOIO CEPBHCA.

28. [IpoGaeMbl TYpUCTCKON OTPACIN U TEPCIICKTUBBI pa3BUTHUS.

29. IlonATre Aen0BON penyTaluu.

30. Kynerypa cepBuca.

31. IToHsATHE KOHTAKTHOM 30HBI 1 OCOOEHHOCTH TTOBE/ICHUS B HEH.

32. DTU4YeCcKre OCHOBBI U JAECJIOBOM 3TUKET CEPBUCHOU JEATEIILHOCTH.

33. DcreTHueckre KOMIOHEHTHI chepsl TypHU3Ma.

34. Tlonstue naHOBaIUM B chepe cepBruca. OcOOCHHOCTH BHEIPEHUS MHHOBAIIHMH B chepy
yeayr. [IpuMeps! ynauyHbIX M HEYIaYHBIX MHHOBAIIMOHHBIX pelIeHHi B chepe Typuzma.

35. XKuznennsiii nuki yeryru (OKIY).

36. Ctparernu KOHKYpEeHIIMM Ha pa3innuHbIX 3Tanax KIY.

37. Moaenb LEHHOCTH yCIIYTH.

38. Kimaccudukanms morpeduteneit. [lorpedurenpckoe mMoBeACHUE.

39. KauecTBo 00CTyKUBaHUS U TPOU3BOAUTEIILHOCTb.

40. CtpaTernueckue HarpaBJIeHUS] 1 KOHKYPEHTOCIIOCOOHOCTH B c(hepe yCIyrT.

41. ®opMbl KOMMYHHUKAIIUHA B TYpU3ME.

42. Ponpb 1 3HaueHUE HeBEpOAIbHBIX CIIOCOOOB OOIIEHUSI.

43. MexayHapOoaHbI OOMEH yCITyTaMH.

44. laTepHET -cepBUC B COBPEMEHHOM OOIIIECTBE.

45. UudpopManimOHHbBIE TEXHOJIOTUN CEPBUCHOMN JCATEIHHOCTH.

46. Ilcuxonoruueckas KynbTypa cepBHca.

47. TpeboBanus, MpeabsABIIeMbIe K MTPOPECCHOHATHPHOMY TTOBEJACHUIO pAaOOTHUKA
KOHTaKTHOU 30HBI.
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48. Kynbrypa obmmenus ¢ norpedurensimu. Kynbrypa peun paboTHUKA KOHTAaKTHOW 30HBI.
49. Pabota c xxanmobamu. KoHMIUKTHI C KITUEHTaMHU.
50. Crioco0b! 1 mpaBuiia pa3petieHnss KOHPIUKTHBIX CUTYaIHH.

7.4. Conep:xaHne 3aHATHH CEMHHAPCKOTO THIIA.

[IpakTuueckass paboTa 3aKiIOYaeTCss B BBINOJHEHHM CTYACHTAaMH TOJ PYKOBOJICTBOM
npenojaBaTenss KOMIUIEKCa Y4YeOHbIX 3aJaHMi  HampaBlIEHHBIX HA YCBOEHHE Hay4yHO-
TEOPETUYECKHX OCHOB y4YeOHOM JUCHMIUIMHBL, TPUOOpPETEHHE MPAKTUYECKUX HABBIKOB
OBJIaJICHUS] METOJIaMU MPAKTUYECKOW pabOThl C IPUMEHEHUEM COBPEMEHHBIX MH(POPMAIIMOHHBIX
¥ KOMMYHHMKAIIMOHHBIX TE€XHOJIOTHH. [IpakTHueckue 3aHATHS CIIOCOOCTBYIOT Oojiee rIIyOOKOMY
MOHMMAHUIO TEOPETUYECKOro0 MaTepuaja ydeOHOTO Kypca, a TakKe pa3BUTHIO, (POPMUPOBAHUIO
U CTAaHOBJICHHUIO DPA3JIUYHBIX YPOBHEH COCTAaBJIAIOMIUX NPO(PECCHOHATBHON KOMIETEHTHOCTH
CTyleHTOB. OCHOBOI MNpakTHUKymMa BBICTYNAIOT THUIIOBBIE CHUTYallUH, C KOTOPBIMH JOJIKEH
CHPABIIATHCS CIELUAINCT B 00JIACTH CepBUCa HA MPEANPHUATUIX TYPUCTCKON OTPACIIH.

Buabl npakTu4ecknx 3aHATHIA:
- Kpyrasrii crod,
- CryzneHueckas KOH(pepeHIus,
- Pemienue cutyalimoHHbIX 3a1ad4,
- Brle3iHbIC IPAKTUYECKUE 3aHATHS,
- [Icuxonornyeckuii TpEHUHT

IIpakTyeckoe 3ansaTue 1.

Bupa npaktudeckoro 3anatusi: «Kpyrisiii cTomy
Tema u coneprxanue 3anatusi: CepBucHasi 1eSITeJILHOCTH Kak (opMa yI10BJIeTBOPEHUA
MOTPeOHOCTEN YeloBeKa.

[IpakTuuyeckoe 3aHATHE, MpelycMaTpuBaioliee OOCYXKIEHHUE CTYICHTaMH MCTOPHUYECKUX
BOIPOCOB BOSHUKHOBEHHUS U IBOJIIOLIUU CEPBUCHOM JEATEIHLHOCTH.

Henp 3ansaTus:B mporecce M3ydeHHst TEMBI CIEIYEeT COCPEJOTOYUTHCS HAa TEPMUHAX U
MOHSTUSIX, WCIOJIb3YEMBbIX B COBPEMEHHOH CEpPBUCHOU JEATEIBHOCTU — «CEPBHUCY, «YCIYyray,
«chepa o0CITyKUBaHUNY», «KYJIBTYypa CEpBUCA» U JP.

[TpakTnueckue HaBbIKU: CTyAeHTaM HEOOXOJUMO YACHUTH OTIMUYUTENbHBIE OCOOEHHOCTH YCIYT
B CpPaBHEHUH, HANpUMeEp, C TOBAPOM — HMX HEOCA3aeMOCTb, W3MEHYMBOCTH IO KayecTBY,
HEBO3MOXKHOCTh MX XpaHeHHs. Takke BaXHO YCBOUTH MPHUHIMIIBI U OTIIMYUTENIbHbIE PU3HAKU
CEpPBHUCHOM JEATEIBHOCTH.

Bonpocsl, BEBIHOCUMBIE Ha 00CYKIEHHE:

1. ITonsiTHe 00 yciayre U CEpBUCHOM ESTETbHOCTH.

2. Cdepa ycnyr B 00IIECTBEHHOM Pa3CIICHUH TPY/Ia.

3. ®yHKIMH chepbl YCIyT.

4.Ilonsarue "ycuyra".

5.0co0eHHOCTH PBIHKA YCIIYT.

6.CoctaB oTpacieit cepsl yCIyT.

7.Chepa yCIIyT u dbopMupoBaHue MOCTUHAYCTPUATBLHOTO o01iecTBa.
8. dakTopsl pa3BUTHS ChHEphI YCITYT.

IIpakTnyeckoe 3ansTue 2.
Bun mpaktudeckoro 3anHsatus: «CeMuHap-KOH(EPESHIIHS
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Tema u copepxanue 3aniatus: CouuajibHble MPeANOCHIIKA BO3HMKHOBEHHUSI CEPBUCHOM
AesITeJIbHOCTH.
Bomnpocsl, BBIHOCHMBIE Ha 00CYX/IeHUE
1. TlpuHUUIBI COBPEMEHHOTO CepBHCa B UHAYCTPUU TypU3Ma U CEPBHCA.
2. 3agadu COBPEMEHHOI'O CEpBHUCaA.
3. VYcunenue ponu TYpUHAYCTPUU B COBPEMEHHOM 3KOHOMHKE. Bo3nelicTBre pakTopoB
pocta MOTPeOUTENCKOM aKTUBHOCTHU. DBOJIIOIMSI TOHATHUS CEPBUC.
4. ®upMEHHBIN CEPBUC U €0 MPEUMYIIIECTBA.
5. OcHOBHBIE MOJXO/IbI K OCYIIECTBIECHUIO CEPBHCA B Pa3HBIX CTpaHax.
Lens 3aHATHSA: W3Yy4UTh TpoOJeMaTUKy (HOpPMHUPOBaHHUS CepBUCHOTO oOmecTtBa PO,
OonpeacInTb OCHOBHBIC HpO6JIeMBI
[TpakTHyeckre HaBBIKU: 3HATh OCOOEHHOCTU MPOEKTUPOBAHUS CEPBUCHOM NESTEIBHOCTH
B COOTBCTCTBUU C STHOKYJIbTYPHBIMH, HCTOPUUCCKUMU U PCIIMTUO3HBIMHA TPAAULIUAMHA

IIpakTnyeckoe 3ansTHe 3.
Bupa npaktrdeckoro 3anatusi: «Kpyribiii cTomy
Tema u conepxanue 3ansaTus: Crnernudurka yciayr Kak ToBapa.
[IpakTuyeckoe 3aHATHE, TpeAycMaTpHUBaroliee OOCYKACHHWE B BUAE KPYIJIOro CTOJA
COBPEMEHHBIX MOJIXOJ0B K (YHKIMSIM U MPUHIIMIIAM COBPEMEHHOTO CEpBUCA U OKAa3aHUS YCIIYT.
[IpencraBuTh Mpe3eHTALMIO TOKIAAA:
1. TloxymaTenbCkuii pUCK B cpepe OTEUECTBEHHBIX YCIIYT.
2. PbBIHOK FTOCTHHUYHBIX YCIYT U €r0 OCOOCHHOCTH.
[lenp 3aHATHSA: H3Yy4UTh OCOOCHHOCTH pa3BUTUA cepBuca B Poccu u 3a pybdexowm,
IPEJCTaBUTh OTYET O MPOJIEIaHHON paboTe.
[TpakTHyeckre HaBBIKU: MOHUMATh U aHAIM3UPOBATh MUPOBO33PEHUECKHE, COLUATBHO U
JUYHOCTHO 3HAYuMMBble (UIOCOPCKUE MPOOJIeMBbl, MPOSABIATh NATPUOTU3M, TPYAOIIOOHUE H
IPaXXIaHCKYIO OTBETCTBEHHOCTD

IIpakTuyeckoe 3ansTue 4.
Bua npakTu4ecKkoro 3aHATHS: KPYIJIbIA CTOJ
Tema u conepkanue 3aHsaTus: [{leHHOCTD yCiyTH.

Lenb 3aHATHA: U3YUUTH PA3JIMYHBIE TOAXO/bI K OLIEHKE YCIYT.

Hanncats 3cce, MOCBAIIEHHOE CUCTEME NMPEJOCTABICHUS PEKJIAMHBIX M IPYTUX CEPBUCOB
B POD.

[IpakTHyeckre HaBBIKM: 3HAaTh O IMOBEACHUU MOTpeOuTeNel, KpPUTEpUAX KauyecTBa
UH(OPMAaLIUU B Pa3BUTUH MTOCTUHAYCTPHAILHOTO 00IIeCTBA

IIpakTH4eckoe 3aHsATHE S.
Bup npakTrueckoro 3aHATHS: ceMUHap-KOH(epeHus
Tema u conepxanne 3anaTus: JKU3HEHHBIN UK yCIyTU
Bomnpocsl, BEIHOCHMBIE Ha 00CYX/IEHHE:
1.ComnocTaBbTe JKU3HEHHBIN LIUKJI yCIyry U ToBapa. [losicHute pazinuuus.
2. IlonOepure TOBAphI U yCIYTH, UK KOTOPBIX OJNHAKOB.
3. IloxGepute mpHUMeEpbl TOBAPOB M COMYTCTBYIOIIMX YCIYr B OOJACTH TOCYIapCTBEHHOTO
YIIPaBIEHUS, KOMMEPYECKOU NEATEIBHOCTH, HUCKYCCTBA.
Lenb 3aHATHSA: U3YUUTH 0COOEHHOCTH KU3HEHHOTO LIMKJIA YCIIYT M TOBApOB.
[IpakTHdeckre HaBBIKM: IIOHMMAaTh M AHAIU3UPOBATH SKOHOMHYECKHE IIPOLIECCHI,
CBS3aHHBIC C Pa3BUTUEM YCIIYT.
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IIpakTuyeckoe 3ansTue 6

Bua npaktrueckoro 3aHATHs: CEMUHAp- 3aClIylIMBaHUE

Tema u conepxkanue 3aHaTHA: CepBUC KaK KOMIIOHEHT MPOAAKH TOBAPOB.

3aaHue 1 CEMUHAPCKOTO 3aHATHUSA:

CocraBuTh mnpe3eHTannio Ta TeMy «COBpEMEHHBIM CEpPBUC B KOMMEPIUWY». 3aJaHUE
IpernonaraeT aHajdu3 OAHON M3 COBPEMEHHBIX KOMIIAHUH C PacKphITHEM BCeX OCOOEHHOCTEH
0o0cIy>)KMBaHUSI TIOTPEOUTENECH B mpoliecce mpoaaxku ToBapa». [Ipesentarnus cocrout u3 10-15
CIIalIoB.

[enp 3aHATHA: U3YyYUTh CEPBUCHBIE TEXHOJIOTUU B IIPOLIECCE MPOJIAKHA TOBAPOB.

[IpakTrdeckue HaBBIKK: BIAJIETh CIOCOOHOCTBIO MOHMUMATh M aHATTU3UPOBATh B3aUMOCBSI3b
00CyXKUBaHUS U TOPTOBIIH.

IIpakTuyeckoe 3ansaTue 7,8

Bun mpaktudeckoro 3aHsatus: case-study/ Penenne cuTyallnoHHBIX 33134
Tema u coneprkanue 3anatus: [loBegeHne noTpeOUTENCH U MPUHATHE UMH PEIICHUI
[TepconuduimpoBanHOe MPEATOKEHNE CEPBUCHOTO MPOAYKTa MO3BOJISET BBIIECIUTH Hanubosee
Ba)XHBIC, C TOYKH 3PCHUSI CEPBUCOJIOTHH, ACTIEKTHI PACKPBIBAIOIINE OCOOCHHOCTH OTPEOICHMS:
- IepCOHU(UKAINS OCYIIECTBISIETCS 32 CUET U3MEHEHHS OTAENIbHBIX MaTepUaIbHbIX U
HeMaTepUaIbHBIX KOMIIOHEHTOB NMPOIYKTa, HO HE IPEIoiaracT H3MEeHeHUs1 6a30BOro MpOAYyKTa
WM €r0 UJeH;
- aJlalITUPOBAHHBIE XapPAKTEPUCTUKU (POPMHUPYIOTCS TOIBKO C Y4aCTHEM MOTPEOUTENS;
- IepCOHU(UKAIIST MOXKET OCYIIECTBIATHCA TOJILKO 33 CUET CEpBHCA.

HGJ'H: 3aHATHUA: 3aKpCIUThb TMOJYYCHHBIC B XOAC JICKIMOHHOI'O 3aHATUSA 3HAHUA,
npuobOpectu (GyHIaAMEHTAIBHBIC 3HAHUSA O MOBEJACHUU MOTPEOUTENs, TOTPEOHOCTIX B Pa3HBIX
HUCTOPUYECKHUX AOXaX

[IpakTHueckre HaBBIKM: M3YYUTh KOHIENTYyajdbHbIE OCHOBBI CEpPBUCOJIOTUH U
PaccMOTPETh ACTIEKTHl COBPEMEHHOTO MOTPEOICHUS

IIpakTnyeckoe 3ansaTne 8,9

By npakTuecKoro 3aHATHS: HHTEPAKTUBHOE BBIE3JHOE 3aHATHE
Tema u conmepkaHue 3aHATUSA: TeopHst OpraHu3anuu 00CITYy)XHBaHUS. Bbie3HOE MpakTHUECKOe
3aHATHE, IPEyCMaTPUBAIOILEE TOCEIICHNE BBICTABKH

1. OOBsicHUTE, KAKKE TUIIBI YCIIYT TOMOTYT MOTPEOUTEINIO YIOBIECTBOPUTD KaX/Iblii YPOBEHb
noTpeOHOCTEN B Mepapxuu moTpedHocTel mo Macnoy.

2. OObsicHHUTE, KaK BHEIIHUE W BHYTPEHHUE (DaKTOPHI BIUSIOT HA MOSBICHUE HAIIHX
MOTPeOHOCTEH B yCIIyTax.

3. Ilepeuncnute OCHOBHbIC HICTOYHUKN MH(POPMALIUH, UCTIOIb3yEeMbIe TOTEHIIMATHHBIM
KJINEHTOM JUIsI IPUHATHSL pelIeHus o MOoKynke. Ha Bamn B3risia, Kakod U3 HUX SIBIIAETCS
HanOosnee 3¢ HeKTUBHBIM?

4. CymecTByeT MHEHHE, YTO, IPUHUMAS PEIICHUE, KJIUEHT HE CIIETyeT KaKon-T100 cxeme, a
JIeJIaeT CBOM BBHIOODP B OOJIBIIIEH MIIM MEHBIIICH CTeNeHH ciydyaitHo. KakoBa Baiiia mo3uius o
sTomy Borpocy? OTBEeT 000CHYHTE.

5. Kaxkwue xnaccuduxanuu KueHToB Bel 3Haere?

6. [Touemy moTpeOUTENN OIICHUBAIOT YCIYTH WHAYE, YEM TOBAPHI?

Llenp 3aHATHSA: U3YYUTH IICHXOTHITB KJIMEHTOB U OCOOCHHOCTH OOCITY)KHUBAHHSI KIIHEHTOB
B chepe 00CTyKHBAHHUS.
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[IpakTuyeckne HaBBIKA: HaBBIKAMH  I[POCKTHPOBAHHS  PA3IMYHBIX  BapHAHTOB
o0cITy>)KMBaHUS

IIpakTuyeckoe 3ansarue 9,10
BI/II[ MPAKTUYCCKOI'O 3aHATHA: PCIHICHUC CUTYAIMOHHBIX 3a/1a4
Tema u conepkanme 3ansaTus: "KoHTakTHas 30HA" Kak cdepa peanu3aliid CEPBUCHOU
ACATCIIbHOCTH.
1. TIpomuecc oOcaykuBaHUS MOTPEOUTENCH CEPBUCHBIX KOMIIEKCOB, €0 OCHOBHBIE (DOPMBI,
METO/IbI U TIPaBUiIa O0CITYKUBaHUSI.
2. CoBpemennble GoOpMbl OOCTY)KHMBaHUSI TOTpeOuTEeNnei yciyr. (OCHOBHBIC THIIBI
CEPBHCHBIX MMOCPETHUKOB, IIOCPETHUIECCKUE U TOCYTOBBIC YCIIYTH.
3. IIpaBoBoe obGecneueHue cdepnl oOcmyxuBanus. KarmoObl U MPETESH3UH MOTPEOUTENCH,
3alrTa Uux Ipas.
Lenb 3aHATHS: U3yYUTh GOPMBI U METOJIbI 0OCTYKMBAHUS B COBPEMEHHBIX X035 CTBaX.
[IpakTHyeckre HaBBIKU: BJIAJETh HABBIKAMU (POPMHPOBAHHUS CEPBUCHOTO IMPOIYKTA H
OTHOUICHUH C TOTPEOUTEIIMHI

IIpakTnueckoe 3ansaTue 10,11

By npakTM4ecKOro 3aHATUSA: ICUXOJIOTMYECKUA TPEHUHT JINYHOCTHOTO POCTa

Tema u conepkanue 3anaTus: JuarnocTuka npoQeccuoHaIbHBIX BO3MOXHOCTEH

Ilenp 3aHATHSA: JAMArHOCTHKA MNPO(ECCHOHAIBHBIX BO3MOXHOCTEH CTYIEHTOB C
COCTaBJICHUEM JINYHON KapThl

[TpakTHUecKkye HaBBIKU: BIaJE€Th HABBIKAMU KOMMYHUKATHBHOIO XapaKTepa

IIpakTnyeckoe 3ansitue 12,13

Bua npakTU4ecKoro 3aHATHS: KPYIJIbIA CTOJ

Llenp 3aHATHA: PACCMOTPETH OCHOBHBIE METObI MPEAOCTABICHUS YCIYT
Tema u coneprxkanue 3aHATHsA: OCHOBHBIE METOBI PEIOCTABICHUS YCIAYT U (hOPMBI
00CITy>)KMBaHUS.

[loaroroBka u nmpexncTaBiIeHHUE MPE3ESHTALMY K TOKIaNy:

1. TlocTpoeHue B3aMMOOTHOIICHHH KIWEHT-KOHTAaKTHBIA nepconan (I1. K. Mwumnc, Ix. T
Moppuc, M. P. Conomon, K. Cynpenant, [Dx. A. 3enuen, U. /[x. ['yrman u np.).

2. Hcmonp3oBaHME MOEICH MacCOBOTO OOCTY)KMBaHUS TIPH OIPEACICHUH MOITHOCTH
opranuzaiuu cdepsl ycuyr (I'. Baruep, E. Bentnens, HO.U. Peoxuxos, X. Taxa, I'.I1.
®domuH U ap.).

Lenb 3aHATHS: U3YUUTH 3TAIBI O0CITYKUBAHUS
[IpakTHueckre HaBBIKU: BIAJETh HAaBbIKAMU PabOTHI C KOMIIBIOTEPOM KaK CpEICTBOM
yTpaBieHus: HHpopMaruei

IIpakTnyeckoe 3ansaTHe 14

Buj npakTUYecKkoro 3aHATHSA: PEIIEHUE CUTYallMOHHBIX 33a4

Tema u conmepkanue 3aHATHS: TEXHOJIOTMH OOCTY)XKMBAaHUS TOCTEH M KIMEHTOB
TYPUCTCKUX KOMITAaHUH

Henp 3aHATHSA: M3YyYUTh TEXHOJOTMU OOCTY)XMBAHHS TOCTEH M KIMEHTOB TYPHUCTCKUX
KOMIIaHUHM B COBPEMEHHBIX COLIUAIBHO-DKOHOMUYECKHUX YCIOBHSIX.

[IpakTHyeckre HaBBIKU: BIAJCTh HaBBIKAMU (OPMHPOBAHUS CEPBUCHOTO IMPOJYKTa H
OTHOILEHUH C MOTPEeOUTENAMU
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IIpakTHyeckoe 3ansaTHe 15,16
Bupa npaktrdeckoro 3aHatusi: Penienue TeCTOBBIX 3aJaHUi
TeMa nu cozlepxcaHHe 3aHATHUA: Ka‘-IGCTBO O6CJIy)I(I/IBaHI/I$I n HpOI/ISBOI[I/ITeJIBHOCTB.

IIpakTnueckoe 3ansaTne 17

Bun nmpaktudeckoro 3aHsATHA: Bble3nHOE mpakTHYecKoe 3aHATHE, MPEdyCMaTpUBAroIIee
MIOCEIIEHUE BHICTaBKH, padoTa B rpymie

Tema u coneprxanue 3ansaTus: CTpaTernueckue HaNpaBiICHUS 1 KOHKYPEHTOCIIOCOOHOCTh
B cepe yCIyr.

Llens 3aHATHS: pa3paboTaTh M ONUCATh TIPOIECC MEPCOHATM3ALMU TMPOAYKTa (Ha
npumepe). [IpeacraBute rpaguueckyro MoJenb.

[IpakTHyeckre HaBBIKK: 3HATH OCOOCHHOCTH NMPOCKTHPOBAHHS CEPBUCHOMN JESATEIEHOCTH
B COOTBCTCTBUU C STHOKYJIbTYPHBIMU, HCTOPUUICCKUMU U PCIIMTHO3HBIMU TPpAAULIUAMHA,; BJIAICTH
HaBbIKaMH ()OPMUPOBAHMUS MPOJYKTA U OTHOIIECHUH C MOTPEOUTEIIMH

IIpakTuyeckoe 3ansaTue 18

Bun npakTrueckoro 3aHsATUS: CEMUHAp-3acIylIINBaHUE
Tema u conepkaHue 3aHIATHS: KOHTPOJIbHAS TOUKa 4

nestenbHOCTH.  [IpakTHueckoe — 3aHsATHe, NpeaycMaTpHUBalollee  IpelCTaBICHHE
Pe3yNIbTAaTOB pa3paOdOTKH IPYNIIOBOTO MPOEKTa B TPYyIIIAX.

[enb 3aHATHS: TPOAEMOHCTPUPOBATH 3HAHUS, TOTyYE€HHBIE HA JIKIIMOHHBIX 3aHATHUSAX

[IpakTHyeckre HaBBIKU: BJIAJCTh HaBBIKAMU (POPMHPOBAHUS CEPBUCHOTO IMPOIYKTA H
OTHOUICHUH ¢ TOTPEOUTEIIMHI

8. IlepeyeHb OCHOBHOIl M JOMOJHUTEJHLHOH Y4eOHOHM JHMTEPATYpbl; NepedyeHb PecypcoB
HHG(pOPMALUOHHO-TEJICKOMMYHHKALMOHHOMI ceTH «HHnTepHeT, nepe4eHb
HH(OPMALMOHHBIX TEXHOJIOI'MH, UCIOJb3yeMBbIX IPH OCYLIECTBJICHUH 00pa30BaTeJIbHOIO
npouecca 1no JMCHUIUINHE (MOAYJ/II0), BKIKYasl NepevyeHb NMPOrpaMMHOIo odecrnedyeHus: u
HH(OPMANUOHHBIX CIPABOYHBIX CHCTEM ( IPH HEOOXOAMMOCTH)

8.1. OcHoBHas suTEparypa

1. Pesnmk, I'.A. CepBucnHas nestenbHOCTh : yueOHuk / [.A. Pesnmk, A.M. Mackaesa,
10.C. ITonomapenko. — Mockpa : UHOPA-M, 2020. — 202 c¢. — (Bericmiee oOpa3oBanue:
BakanaBpuat). — DOI 10.12737/2680. - ISBN 978-5-16-005710-1. - TekcT : 3ME€KTPOHHBIH. -
URL: https://znanium.com/catalog/product/1087820 (mata obpamienus: 28.02.2022).

2. PomanoBuy, XX.A. CepBucHas nestenbHOCTh : yueOnuk / XK. A. Pomanosuy, C. JI. Kanaues ;
noxa o6mr. pex. mpod. XK. A. PomanoBuva. — 7-e usn., ctep. — MockBa : 3narenbcko-ToproBast
koprnopauust «/lamkoB u K°», 2019. — 284 c. - ISBN 978-5-394-03453-4. - Tekcr
anexktpoHHbrd. - URL: https://znanium.com/catalog/product/1092982 (mata oOpamieHus:
28.02.2022).

3. Ceupugenko, FO.II. CepBucHas nestenbHOCTh : ydyeOHOe mocobue / FO.I1. CBupunenko,
B.B. XmeneB. — 2-e u3a., ucnp. u gorn. — Mocksa : UHOPA-M, 2019. — 174 c¢. — (Beicuiee
obpaszoBanue: bakamaBpuat). - ISBN 978-5-16-014846-5. - Tekcr : snektponusbii. - URL:
https://znanium.com/catalog/product/1007976 (nata obpamenus: 28.02.2022).

8.2. lonostHMTEIBHAS JIATEPATYpPa
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1. Benegunckuii, B.I'., CepBucnas nestensHocTh : yueOHuk / B.I'. Beneaunckuil. — Mocksa :

KnoPyc, 2022. — 175 ¢. — ISBN 978-5-406-09372-6. — URL:https://old.book.ru/book/943061

2. Haymog, B. H. IloBenenne notpedureneit : yueOnuk / B.H. HaymoB. — 2-e u3z., nepepabd. u
non. — Mocksa : MUHOPA-M, 2020. — 345 c. + Jlon. maTepuaiibl [D1eKTPOHHBINA pecypc]. —
(Beicmiee obpaszoBanue: bakamaBpuar). — DOI 10.12737/1014653. - ISBN 978-5-16-015021-5.
- Tekcr : »snexktponnsni. - URL: https://znanium.com/catalog/product/1014653 (mata
obparmenus: 28.02.2022).

8.3. [Iepeuens pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHUKANIMOHHOM ceTu « UHTEepHEeT»

1. DnekTponHas oubnuoreunas cucrema Book.ru: http://www.book.ru/

2. DnextpoHHas Oubnuoreka auccepranuii Poccuiickoii I'ocynapcTBeHHOM OMOIHOTEKH:
http://diss.rsl.ru/

3. "VuuBepcurerckas oubnuoreka": http:// www.biblioclub.ru/

4. Hayunas snektponHas onbnuoteka e-library: http://www.e-library.ru/

5. YuuBepcuretckas unpopmanronHas cucrema Poccun (YUC Poccun): http://uisrussia.msu.ru/
6. DIIEKTPOHHBIN pecypc u3aaTenbcTBa Springer: http://www.springerlink.com/

7. EnvHOE OKHO J0cTyma K 00pa3oBaTelnbHbIM pecypcam: http://window.edu.ru/

8. Dnexktponnas omommoteka IQlib: http://www.iqlib.ru/

9. IlouckoBas cuctema yandex.ru

10. ITouckoBas cucrema google.com

11. TTouckoBast cucrema rambler.ru

12.http://www.choicejournal.ru

13. http://www.itechmagazine.ru

8.4. Ilepeuenr mnporpaMMHOro o0ecme4yeHHsl, COBPEMEHHBIX IpodeccHOHAJBHBIX 0a3
AAHHBIX 1 HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEMaM

1. MicrosoftWindows
MicrosoftOffice

3. TIpodeccronanbHas 6a3a TaHHBIX CEPBUCHBIX IIEHTPOB «CepBUCOOKCY
https://www.servicebox.ru/

4. TlIpodeccuonanpHas 6a3a qaHHbIX «Poccuiickuii 6uzHec-moptan «BazaRF.ru»
http://www.baza-r.ru/enterprises

5. HWudopmarnmonHo-cripaBovHas cucrema: CrpaBodHoO-TipaBoBas cuctemMa KoHCyiIbTaHT
+http://www.consultant.ru

6. HNudopmarnmonHas cnpaBodHas cucteMa: HHGOPMAIIMOHHO-TTPABOBOM MOPTaT

TAPAHT.PY http://www.garant.ru/

9. MeroauvecKkue YKa3aHUs il 00y4al0IIUXCHA 110 OCBOCHUIO JUCUMILIMHBI (MOTYJIS)

[Mporiecc wm3ydeHus: aucnuIUIMHBL «CepBHCHAs IESITEIBHOCTHY MpPEIyCMaTPUBACT
aymuTopHyro (paboTa Ha JEKUMAX ¢ MPAKTUYECKUX 3aHATUAX) U BHEAYAUTOPHYIO
(camMOIIOATOTOBKA K JICKIIUSAM M MPAKTHUYECKUM 3aHITHAM) paboTy 00ydaromerocs.

B kadecTBe OCHOBHOI MeTOIMKU 00ydeHUs ObLIa BIOpaHA METOAMKA, BKIIOYAIOIIAS -

COBOKYITHOCTh ~ NMPUEMOB, C TOMOIIBIO  KOTOPHIX  NPOMCXOJUT  IIEJICHAINPABICHHO
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OpPraHM30BaHHBIM, IUIAHOMEPHO M CHUCTEMAaTHUYECKH OCYLIECTBISEMbII IPOLECC OBIAJCHUS
3HAHUSMM, YMEHUSAMU U HABBIKAMHU.

B kaudecTBe OCHOBHBIX (OPM OpraHuzalMu y4eOHOro mpolecca IO JAUCHUIUINHE
«CepBUCHasl EATEILHOCTb» B IPEUIaraéMoil METOAMKE O0Y4EHHUs BBICTYNAIOT JIEKLIMOHHBIE U
NPaKTUYECKHE 3aHATHUS (C UCTIOIH30BAHUEM MHTEPAKTUBHBIX TEXHOJOTHM 0OydeHHs ), a Tak ke
CaMOCTOSITENIbHAsI paboTa 00yJarOIIMXCS.

- JeKIUH
Beoonas nexkyus HameuyaeT OCHOBHBbIE NPOOJEMbI Kypca B LIEJIOM MM €ro pasziena. B Hee
BKJTIOYAIOTCSL «KJIFOYEBBIE)» BOMPOCHI, TOHUMAaHUE KOTOPBIX MO3BOJISET JIyUIlle YCBOUTh MaTepuall
HOCJIEIYIOIUX TEM WIM CaMOCTOSTENILHO Pa300paThCs B HEM;

Jlexyuu — Ouanoez,raecoiepkaHue MOAAETCS Yepe3 CepUi0 BOMPOCOB, Ha KOTOPHIE CIyIIATENh
JIOJKEH OTBEYaTh HEMOCPEICTBEHHO B XOJI€ JICKLIUH;

Ilpobnemnas nexyus. Ha 3TOHN JIeKIMU HOBOE 3HAHUE BBOJUTCA depe3 MpoOJIEeMHOCTh BOIMpPOCa,
3a7jauu WK cutyanuu. [Ipu 3ToM npouecc No3HaHUS CTYIEHTOB B COTPYJHHUYECTBE U TUAJIOTE C
npernojiaBaTesaeM MpuOIMKaeTcss K ucciae1oBaTeabckon aesrenbHoctu. Coaepikanue npoosieMbl
pacKkpbIBaeTcsl IMyTEM OpraHU3allMi IOMCKAa €€ pEUIeHUs WJIM CYMMHUPOBAaHUS M aHaIu3a
TPAaJULMOHHBIX U COBPEMEHHBIX TOUEK 3PEHHUS;

Axademuueckas nekyus - 3T0 TPaJIUIIMOHHO BY30BCKas yueOHas Jekuus. [ Hee XapakTepHBbI
BBICOKMI HAay4HBI ypOBEHb, TEOPETUYECKHE AOCTPAKLMU, UMEIOLUE OOJbIIOE MPAKTHUECKOE
3HayeHne. CTWiIb TakoW JEKIMM - YETKUH IUIaH, CTporas JIOTHKa, YyOeauTenbHbIe
JI0Ka3aTeIbCTBa, KpaTKUE BBIBOABI TeopeTndeckue 3aHATHA(JIEKIMM) OPraHU3ylTcs 0
norokamM. Ha Jnekuusx u3MaraloTcs TEMbl JUCHUIUIMHBL, TPEAYCMOTPEHHBIE paboueit
IPOTrpaMMOii, aKLIEHTUPYETCsl BHUMaHHe Ha HanOosiee MPUHIMIINAIBHBIX U CI0XKHBIX BOIIpOCax
JTUCLUIUIMHBL, YCTAHABIMBAIOTCA BOMPOCH JJISi CaMOCTOSATeNbHOW mpopaboTku. KoHcmekr
JEeKIUHA sBsieTcs 0a30i NMpHU MOATOTOBKE K MPAKTUYECKUM 3aHATHUAM, K 3K3aMEHaM, a TaKxkKe
CaMOCTOATEJIBHON Hay4HOU JEATEIbHOCTH.

W3noxeHne JEKIUMOHHOIO MaTepHuana pPEKOMEHAYETCsS MPOBOAWTH B MYJIbTUMEIUIHON
dopme (mpeseHtanuii). CMbICIOBas Harpys3ka JIEKIIUH CMEIIACTCd B CTOPOHY OT HM3JI0XKECHUS
TEOPETUYECKOr0 MaTrepHuanga K (pOPMUPOBAHUIO MOTUBALMHM CaMOCTOATEIBHOTO OOY4EHUs uepes
IIOCTAaHOBKY MpoOieM oOyueHHs M ToKa3 myTell pemieHus Npo(ecCHOHANbHBIX MpoOJieM B
paMkax TOW WM MHOM Tembl. [Ipy TOM OCHOBHBIM METOZOM BEIEHUS JICKIUH SBISETCS METOA
poOJIEMHOTO U3JI0KEHHS MaTepuaa.

- IPAKTUYECKHE 3aHATHUS

[IpakTuueckue 3aHATHS MO AucuUIUIMHE «CepBUCHAS AEATEIbHOCTH» MPOBOJATCSA C
ENIbI0 TPUOOPETEHUS MPAKTHUECKUX HABBIKOB B OOJIACTH MAapKETHHIa, OCHOBHBIX CTPAaTEruil U
TaKTHK, KOMIIJIEKCA MApPKETUHTa U MAaPKETUHTOBBIX UCCIIETOBAHUII.

[IpakTuyeckass paboTa 3aKiIIOYacTCs B BBIIOJHEHUU CTYACHTaMH, IOJ PYKOBOJCTBOM
npernojaBaTenisi, KOMIUIEKca Y4YeOHBIX 3a/laHuil HAaNpaBiICHHBIX HA YCBOGHHME HAy4YHO-
TEOPETUYECKHX OCHOB MAapKETHHIa, MPHOOPETeHHWE TNPAKTUYECKUX HABBIKOB OBJIAJCHUS
METOJJaMH MPaKTUYECKOW paboThl C MPUMEHEHHEM COBPEMEHHBIX HWH()OPMALMOHHBIX U
KOMMYHHUKAIIHOHHBIX TEXHOJOTHHA. BBIOIHEHUS mpakTHueckoii paboThl CTYJEHTHI IPOU3BOIAT B
NUCbMEHHOM BHJE, B BHJE IMpE3CHTAlUN U JOKJIAJIO0B, a Takxke 3cce U pedeparoB. OTuer
IPEOCTABIISCTCS MPENOo1aBaTelN0, BEAYIEMY JaHHBIH NPEIMET, B 3JEKTPOHHOM U NEYaTHOM
BUJIE.

[TpakTudeckue 3aHATHS CIOCOOCTBYIOT O0Jiee MTyOOKOMY TOHUMAHUIO TEOPETHUECKOTO
MaTepuana y4eOHOro Kypca, a TakKe pa3BUTHIO, (GOPMHUPOBAHUIO U CTAHOBJICHHUIO Pa3IMYHbIX
YPOBHEH  COCTaBISIOMIMX  NPOPECCHOHATBHONM  KOMIIETEHTHOCTH  CTyAeHTOB. OCHOBOMA
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IIPAKTUKyMa BBICTYNAIOT THUIIOBBIE 3a/ayd, KOTOpbIE JOJDKEH yMETh pellaTh CIELHUAIUCT B
001acTH cepBHca Ha MPEIIPUATUSAX TEXHUYECKOTO CepBUCa aBTOMOOHIIEH.
IIpu m3ydyennn aucuunianHbl «CepBUCHAS EATEIBHOCTb» UCIOJIB3YIOTCS CIEAYIOLIUE
BUJIbI IPAKTUYECKUX 3AHATHUI:
1.Metoa «Kpyrabii cTon»

"Kpyrasliii cTon" mpoBOAUTCS € LENBIO:

- KOMIUIEKCHOTO 00CY>K/I€HHUsI COBPEMEHHBIX aKTYyaJIbHBIX MPOOJIeM Kypca;

- PACCMOTPEHUIO TUCKYCCHOHHBIX BOIIPOCOB U3 Kypca;

- OCMBICIICHHUE W O0000IIEHHE OTEUYECTBEHHOTO M 3apyOEKHOTrO OmbITa 1O KYypCy.
"Kpyrneiii  cron" XapakTepu3yeTcsi BBIHECEHHEM Ha OOCYXKIEHHE IIMHPOKHX TEOPETHUKO-
MPAKTUYECKUX TEM, a TaKXKe aKTUBHOCTHIO CTYIEHTOB, KaK B MOCTAaHOBKE BOIPOCOB, TaK U B
001eM 00CYXICHUU C TIPETIOIaBaTEIISIMU.

JUisi KOHCTPYKTHBHOTO OOCYXKIEHHS TEMbl NpENojaBaTelb ONpPEIeNseT Y3JIOBbIC
npoOJIeMbl, TOTOBUT M MPOBOJIUT METOJIMYECKOE COBEIIAHUE, B XOAE KOTOPOro 0OCyKIaercs
MPOEKT TUCKYCCHM M OMpeNesieTcss MeTOANKa IpoBeaeHus "kpyrioro crona". IlemecoobpasHo
IPOBECTH KOHCYJBTAIUIO JJISl CTYIEHTOB, HA KOTOPOH MOPEKOMEHI0BATh UM COOTBETCTBYIOIIYIO
JUTEpATypy MO TEME.

2.I'pynnoBoii mpoekT. [IpenogaBarens mnpemyiaraetr Temy g NPOEKTa, MPUIAAET €il
ONpe/eNIeHHBI XapakTep IO KOHTaKTaM, MPOJOKUTEILHOCTH MPOBEACHUS, KOJIUYECTBY
yuacTHUKOB. OrmpenenseTcss TUN MpoeKTa, mpoliema, Leiab U 3anadu npoekra. O0s3arenbHO
yKa3bIBaeTCs y4eOHbII MaTepual 1o npeameraM, KOTOpBIA IpeanoaraeTcs 3aeiicTBOBaTh AJis
pelieHusl yKa3aHHOM NpoOJeMbl, a TakKe KaKUM O00pa3oM pe3ylbTaThl HpoeKTa OyayT
o(opMIIeHBI, KaKyI0 MPaKTHUECKYIO/TEOPETHUECKYIO0 3HAUUMOCTh 3TOT MPOEKT UMEET U B KaKou
obmactu. Taxke HeoOXOAMMO pa3paboTaTh CTPYKTYPY CBOETO IPOEKTa, HAMETUTh METOJbI
UCCIIEIOBaHMsI, UCTOYHUKU HH(POPMALIUH, CHOPMYTHUPOBATH THIIOTE3bI PELICHUS TIPOOIEMBI.

[IpenomaBaTens pacrpenensieT poiad B CBOEH TpyIme, YTOObl KaKIbI TPHHSIT B
UCCJIEIOBaHUH, O(OPMIICHUH U OOCYKICHUH PE3yJIbTaTOB CAMOE aKTUBHOE y4acTue.

3.Case-study/PemieHue CHUTYamMOHHBIX 3aJa4 - aHAIW3 PEATBHBIX MPOOJIEMHBIX
CUTYallUii, UMEBIIMX MECTO B COOTBETCTBYIOILIEH 001acTH MpOopeCCHOHATBHON AESTETbHOCTH, U
MOKMCK BapUaHTOB JIYUIINX PEIICHUH.

4. BrplesnHoe 3aHATHe - DBpIe3gHBIM SBISETCS OPraHU30BAaHHOE MEPOIPUSTHE,
MIPOBOAMMOE 32 TEPPUTOPUEH YHUBEPCHUTETA, C LENIbI0 MPOBEACHUS HAyYHO-UCCIIEeI0BATEIbCKIX
paboT, BOCHIUTATENBHBIX MEPONPHUATHI, MOCEHICHUs YUPEXKICHHH 00pa3oBaHus, KYyJIbTYpBHI,
3/[paBOOXpPAHEHUs, MJIs OpraHMu3ali JAPYrUX KyJIbTYpHO-IOCYTOBBIX, 00pa3oBaTeNbHbIX U
03/I0POBUTEIBHBIX (POPM JIEATETBHOCTH, a TAaKXKe Pa3IMYHBIX BUAOB 3aHATUH MO y4eOHBIM
nporpammam BY3a.

5. Cemunap

6. IlcnxoJioru4ecKuii TPEHUHT

7. Ilpe3enTanus

8. Pemienne TecTOBBIX 3aJaHMI.

- caMocCTosITeTIbHas paboTa 00yJaromuXxcs
Lenbto camMOCTOATENBbHOM (BHEayAUTOpHOW) pabOThl OOydYalOUIMXCS — SBISETCS
o0yueHHe HaBbIKaM Pa0OThl C HAyYHO-TEOPETUYECKOH, MEPUOANYECKON, HAyUYHO-TEXHUYECKOU
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JUTEPATypOl U TEXHUYECKOH JOKYMEHTAIMel, HEOOXOAUMBIMU Uil YIIIyOJCHHOTO H3y4YCHHS
TUCIUATUTHHBL «CepBHUCHAs ESITEIbHOCTDY, a TAK)KE PAa3BUTHE Y HUX YCTOMYUBBIX CIIOCOOHOCTEH
K CAMOCTOSITEJIbHOMY M3YYEHHUIO U M3JI0KEHHIO TOJIy4eHHON MH(POPMAIUH.
OCHOBHBIMH 331a4aMH CaMOCTOSITEIIEHON pab0ThI 00YJaIONIIXCSl SIBISTFOTCS:

— oBiaJeHue (yHIAMCHTAIBHBIMH 3HAHUSIMH,

— HapaboTka npodecCHOHaTbLHBIX HaBBIKOB;

— TNPUOOpPETEHHE OIbITa TBOPUECKOM U MCCIICIOBATEIHCKON JICATEIIEHOCTH;

— pa3BUTHE TBOPYECKOW WHHUITMATHUBBI, CAaMOCTOSITEIILHOCTH M OTBETCTBEHHOCTH

CTY/ICHTOB.

CamocrosTenbHas paboTa CTYAEHTOB MO IucHMIUIMHE «CepBHCHas IESTENbHOCTHY
o0ecreuynBaer:

— 3aKpeIUICHWE 3HAaHUM, IIOJIyYCHHBIX CTYICHTAMM B IIPOLECCE JICKUUOHHBIX U
IIPAKTUYECKUX 3aHATUH;

— (opmupoBaHHE HABBIKOB pabOTHI ¢ MEPHUOJUUECKON, HAYUHO-TEXHUYECKOH JTUTepaTypon
Y TEXHUYECKON JOKYMEHTALUK;

— NpUOOpPETEHHE OIbITa TBOPUECKON U MCCIEeI0BATEIbCKON IEATEIbHOCTH;

— pa3BUTHE TBOPYECKOW MHULMATUBBI, CAMOCTOATEIBHOCTA U OTBETCTBEHHOCTHU CTYICHTOB.

CamocrosTenbHas paboTa sIBISETCS 00s13aTeIbHOMN 151 KaKI0r0 00yJaroIerocs.

®opMBI CAMOCTOATEJIBLHOM PadoThI

IlepeyeHb TeM caMOCTOATENBHOM pabOThI CTYJEHTOB 1O MOATOTOBKE K JIEKIIMOHHBIM U
NPAaKTUYECKUM 3aHATHSM COOTBETCTBYET TEMAaTHYECKOMY IulaHy paloueil mporpammbl
JUCLUIUIAHBI.

CamocrodTenbHas padoTa cTyIeHTa PeIyCMaTPUBAET CIEIYIOIIUE BUIbI PaOOT:
IpeaycMaTpuBaeT CIEAYIOUIMe BUAbl padoT: N3yuyeHHe HAydHOH M Hay4HO-METOIUYECKOM Oa3bl
[0 TIOCTaBJIGHHOW mpoOieMaTHKe, NpeaycMarpuBaer ucnonb3oBanue OBC, moaroroeka K
IIPAKTUYECKOMY 3aHATHIO, IIPEIyCMATPUBAIOIIAs M3yYEHUE HAyYHO-NPAKTHYECKOTO Marepuaia
o 3alaHHBIM BOIIpOCaM, IMOAIOTOBKa MNPC3CHTALMHW TI0 HUTOraM BBICTABKH, ITOATOTOBKA
Ipe3eHTalMU 1)1 GUHAIBHOM 3aIUThl TPYIIIOBOTO MPOEKTA.

10. MarepuajJbHO-TeXHHYECKas 0a3a, He0OX0AMMAas IJIsl OCYIIECTBJIEHUS
00pa3oBaTe/ILHOIO MPoIecca MO JMCUUILTHHE (MOIYJII0):

VYyeOnble 3aHsATHs 10 JucuuIuiMHE «CepBHCHAs JESATENbHOCTbY)  MPOBOJATCA B
CIEIYIOIUX OOOPYAOBAHHBIX Yy4eOHBIX KaOWHETaX, OCHAIICHHBIX COOTBETCTBYIOIIUM
000pyI0BaHUEM:

. HaunmenoBanue o00py0BaHHBIX Y4€OHBIX KAOMHETOB, 00BEKTOB
Bun y4eGHBIX 3aHATHIA 11O N
ISl TIPOBE/ICHUSI PAKTHYECKHUX 3aHATHI C IEPEeYHEM OCHOBHOTO
JTUCLUTUIMHE

o0opyoBaHus
3aHATHUS JTCKIUOHHOTO VYueOHas ayuTopus, CeIUaIN3upOBaHHas yaeOHass MeOeb.
TUTIA, TPYITIOBBIC U TCO:  BUICONMPOEKIIMOHHOE  O0OpYIOBaHHME, HOYTOYK ¢
VHIIBHTyaJIbHBIC BO3MOKHOCTBIO ITOJKITIOYECHNUS K ceTH VIHTepHeT
KOHCYJIbTALlK, TeKyIui |Jlocka.
KOHTPOJIb,
IPOMEKYTOUHAs
aTTeCcTaIus
3aHsATHS ceMUHApCKoro | YueOHas ayIuTOpHs, CIICHHAIN3UPOBaHHAs yueOHast MeOeIb.
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THINA TCO: mnepeHOoCHOE BHUICOMPOCKIIMOHHOE O00OpyAOBaHUE s
Mpe3eHTalNM.
Jlocka.

CamocrositensHas pabora | [lomemenue st caMoCcTOATENbHON paboThI,

00yJaromuxcst CHenualIn3upoBaHHAas yueOHast mebenb

TCO: ABTOMaTHU3UPOBAHHBIE MECTA CTYJAEHTOB C BO3MOKHOCTBIO
noAkItoueHus kK cetu "MurepHer".

[Tomemienne A7l CaMOCTOATENBHOM pabOTHl B YMTAIBHOM 3alie
OoubimoTekn (¢uauana, Crerualu3upoBaHHas YydeOHas MeOenb
aBTOMAaTH3UPOBAHHbIC paboune MmecTa CTYZCHTOB c
BO3MO>XHOCTBIO BBIX0/1a B uH(GOPMaIMOHHO-
TEJIEKOMMYHUKAIIMOHHYI0 ceTb «MHTepHeT» u olecrneyeHneM
JIOCTYIIa B DJICKTPOHHYIO HH(OPMaIMOHHO-00Pa30BaTEIHHYIO

cpeay
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