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®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATEJTbHOE CMK PTYTuC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVIS

«POCCUMCKU TOCYIAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA Y CEPBVICA» Auem 2 us 100

PrYTuC

1. AuxHOTANWA OUCHUATUINHEI

Jucuunnuna «Opranuzanus MPOU3BOACTBEHHO-TEXHOJIOTHYECKUX IIPOLIECCOB
TOCTUHUYHOTO MPEANPUATUS» SBISETCS YacTbiO MEpBOro OJI0Ka MporpamMMmbl OakaliaBpuara Mo
HanpasieHuto noarotoBku 43.03.03 «[octunnynoe neno» npoduins «l'ocTMHHUYHBIN Ou3HEC» U
OTHOCUTCSl K OJJIEKTHUBHBIM JUCIMIUIMHAM  YacTU MPOrpaMMbl, (GopMupyeMas ydaCTHUKaMU
00pa3oBaTeNbHBIX OTHOIICHUN YaCTH.

W3ydyenne naHHOW MUCIUIUIMHBI 0a3upyeTcss Ha 3HaHWM aucuuiuinH «Vctopus (uctopus
Poccuu, BceoOmas ucropus)», «Punocobus», «THOCTpaHHBINA A3bIK», «DU3NUYECKas KyabTypa U
cnopt», «MlHHOBaLMU B TPO(EeCCHOHANBHOM AeATeIbHOCTY, « MeHempkMeHT», «MHpopmarmonHoe
obOecrieueHre NPOGECCHOHANBHON JesTeNbHOCTH», «OpraHu3allMOHHBIE U TEXHOJIOTMYECKHe
OCHOBBI TOCTMHHUYHOTO U PECTOPAHHOIO Jeia», «YIpaBleHUE pecypcaMu U MOApa3aeiICHUSIMHU
NpeANPUITHI cPepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTaHUsD», «BTOpOil MHOCTpaHHBIN S3BIK
B NPO(hEeCCHOHANLHOU NEeATENbHOCTHY, «BUABI M TEeHACHIMU pa3BUTUS TypusMay, «Hmyctpus
Typu3Ma U roctenpuuMcTBa B Poccuu u 3a pyOexom», «TexHonornn o0cayKuBaHus B TYpU3MeE»,
«bu3HeC-IIaHUPOBAHNE HA IPEANPUSITHS TypU3Ma U TOCTEIPUUMCTBA», «BBeeHNe B TEXHOIOTHIO
00CITy )KUBaHUS.

JlucuuminHa HanpaBieHa Ha (GOPMUPOBAHKE CIIEIYIOIINX KOMIETCHIINN BBITYCKHHKA!

IIK-2. Cnioco0eH opraHu3oBbIBATH M KOHTPOJHPOBATH PadoTy Mo odecneyeHH 0 6e30MacHOCTH
TOCTHHHYHOTI'O NMPeANPUSITHSA.

[IK-2.2. OpraHuzyeT W  KOHTPOJIHPYET  IPOU3BOJICTBEHHO-TEXHOJOTUYECKHE  IMPOLECCHI
TOCTUHUYHOI'O NpCANPUATHA COTTIACHO CAHUTAPHO-3MTUACMHUOJIOTHICCKUM Tp€6OBaHI/I$IM.

IIK-5. CnocoGeH  OpraHu3oBbLIBATH W KOHTPOJHPOBATH  MPOM3BOJACTBEHHO-
TeXHOJIOTH4YeCKHe MPOLECChl M UX KAa4eCTBO B c(epe rocTenpuuMcTBa.

[IK-5.1. OpraHu3oBBIBa€T MPOU3BOACTBCHHO-TEXHOJOTUYECKHE IMPOIECCH  TOCTHHUYHOTO
IpeaAnpuATrs COriiaCHO HOPMATHUBHBIM Tp€6OBaHI/I}IM;

[IK-5.2. ObGecnieunBaeT Ka4ecTBO MPEAOCTABIECHUS TOCTUHUYHBIX YCIYT, B TOM YHCIE 34 CYET
MPUMEHEHHUS COBPEMEHHBIX MEPCOHAI-TEXHOJIOTHIA;

[IK-5.3. OpranuszyeT KOHTPOJIb KadyeCTBAa pEaJM3alUU TEXHOJOTMYECKHX IPOIECCOB
COTJIACHO HOPMATHBHBIM TPEOOBAHMIM U pa3pabOTaHHBIM CTaHAPTaM.

B dactu ocBemeHuss Kpyra BOINPOCOB, CBA3aHHBIX C OpPraHU3allMed W TEXHOJOTUM
oOcyXuBaHUsI TOTpPeOUTENe TOCTUHHYHBIX YCIYT, IJUCIHUIUIMHA PACKPBIBACT CIICAYIOIINE
TeMaTH4eCcKHue OJIOKHU:
1.Opranu3zaiyeit ¥ TEXHOJIOTUEN OKa3aHUsl TOCTUHUYHO-PECTOPAHHBIX YCIYT 03/I0POBUTENIbHBIX U
KypopTHbIX ['K:

- COBPEMEHHOE COCTOSIHME TOCTUHUYHOU UH]TyCTPUH;

- KOHKYPEHTOCIIOCOOHOCTh TOCTHHUYHBIX YCIYT;

- (ppaHUAI3UHT B TOCTENPUUMCTBE;

- HOPMaTHUBHbBIE OCHOBBI 00€CIIEYeHHsI KaueCTBa TOCTUHUYHO-PECTOPAHHBIX YCIYyT
037I0pPOBUTENBHBIX U KypopTHBIX ['K;

- OPraHM3alUs U TEXHOJIOTMY TOCTUHUYHOW JIE€ATEIbHOCTH; MHHOBALMOHHBIE TEXHOJIOTMH B
TOCTUHUYHOM JESTEIbHOCTH;

- KOpIIOpaTUBHAs 3TUKA U KYJIbTypa TOCTUHUYHO-PECTOPAHHOIO KOMILIEKCA;

- OCHOBHBIE DKOJIOTUYECKUE MPUHITUTIBI PAOOTHI COBPEMEHHOTO OTEIs, IKOJIOTUYECKUE CTAHIAPTHI;
- COBPEMEHHbIE TPeOOBaHUS K TOCTUHUYHO-PECTOPAHHBIM KOMILJIEKCAM T10 CepTU(UKAIIUU
«Xansub- ppermy», «Haitna -ppenanmy;

2. OcHOBaMH MPOM3BOJACTBEHHO-TEXHOJIOTHYCCKOM NEATCIILHOCTH 03/I0POBUTEIBHBIX U KyPOPTHBIX
I'K:
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- TEXHOJIOTMH TPOEKTUPOBAHUS OPTraHWU3ANUOHHOW CTPYKTYPBl TOCTHHHUIIBI, (YHKIIMOHAJIHHBIC
MPOIECCH TOCTUHUYHBIX KOMILUIEKCOB B ACY;

- TEXHOJIOTUH CITY>ObI yIpaBiIeHUs HOMEpHBIM (hoHI0M rocTHHUIEI (Rooms division);

- TEXHOJIOTUH cIy*ObI mpremMa u pazmenienus (Front office);

- HCIOJIb30BaHUE ACY DpenpBelic Uil BEIEHUS JEIONPOU3BOJCTBA OCYIIECTBICHUS
B3aUMOJICHCTBHUE CO CITyKOaMu;

- ¢opMUpOBaHHE CHUCTEMBbl OW3HEC-NIPOLECCOB, PErjaMeHTOB M CTaHJIAPTOB T'OCTUHUYHOIO
KOMILJICKCA;

- TEXHOJIOTUHU CITy>KOBI TOCTUHUYHOTO X03s1iicTBa (Housekeeping);

- HCIIOJIb30BaHUE ACY DpenbBelic mjisi BeACHUSA JAEJONPOU3BOACTBA  OCYIIECTBICHHMS
B3aUMOJICHCTBHUE CO CITyKOaMu;

- (hopMHpOBaHKE CUCTEMBI OM3HEC-TIPOIIECCOB, PErJIAMEHTOB M CTAHJAPTOB CIIY>KOBI TOCTUHHYHOTO
xo3siiicTBa (Housekeeping);

- ompeneneHre (GpopM U METOJ0B KOHTPOJsSI OM3HEC-TIPOLECCOB CIYXKObI yHpaBiICHUS HOMEPHBIM
dbonaom. Pazpadotka nmuctoB onenku u KPI ciryx0wr;

- TEXHOJIOTHH YTPABICHUS, MPEIYyIPEHKACHUS U Pa3pelIeHUs] MEKITHYHOCTHBIX U MEKIPYTITOBBIX
KOH(JIMKTOB;

- TEXHOJIOTUHU o0ecrieueHus: 6e30MacHOCTH TOCTUHUYHBIX YCIyT

3. TexHomoruu MpOABMKCHUS U PEATU3alUU TOCTUHHYHO-PECTOPAHHBIX YCIIYT U MIPOYKTOB
03JI0POBUTENBHBIX U KypopTHBIX ['K:

- IEHOOOPa30BaHKE B UHIAYCTPHUH FOCTCIIPUUMCTBA U MTOJIUTUKHU I[€H Ha TOCTUHUYHBIE YCIYTH;

- B3aUMO/JICHCTBUE TOCTUHHUIL C TYPUCTCKUMU MapTHEPAMHU U KOPIIOPATUBHBIMU KIMEHTAMU;

- TEXHOJOTMH TMpPOABIKEHHE TOCTHHHYHO-PECTOpaHHbIX ycinyr ¢ momomipto OTA,  digital
MapKEeTHHIa, MOOMJIbHBIX MPHIIOKEHUN, CECHCOPHOT'O MapKETHHTa, IPOTPamMM JIOSUIbHOCTH U Jp.

- TOCTHHHWYHAs aHUMAIUs, WHHOBAIIMOHHBIC TEXHOJOTMH B OpTraHHU3allMd aHUMAIMOHHOU
NEeSITEIbHOCTH;

- popmupoBanue nmumxka ['K, opranmzanus PR — meponpusituii;

- TEXHOJIOTHSl M OpraHu3alus event-yciyr, HHHOBAallMOHHBIE TEXHOJIOTUU B OpPraHU3allud UBEHT —
MEPONPHUSITHIA, U OAHKETHOE 00CITY)KHBAHHE.

OO6mrast TpyJ0€MKOCTh OCBOCHHS AUCIUIIMHBI COCTaBisieT 22 3a4€THBIC C€IUHMIIBI, 792
yaca. [IpenosaBanue MUCUMIUIMHBI BeaeTcs Ha 3-M U 4-M Kypcax B 5-M, 6-M u 7-M, 8-M ceMmecTpax
MIPOJIOJDKUTENBHOCTRIO 18 Hemenb nis ouHoi ¢opmbl oOydenus u Ha 3, 4 u 5 kypcax B 6,7,8,9
ceMecTpax A 3a04HOW (OpMBI OOyYEHHUS W TPEIyCMATPUBAET MPOBEICHUE yUEOHBIX 3aHITHN
CIIEYIOIINUX BUIOB:

KOHTaKTHasi paboTa ¢ IperoaaBaresem:

- IEKLIUHU: JEKIUU-00CYKACHUS, TPOOIEMHBIE JIEKIINUH,

- NpaKTHYECKUE 3aHATHUA: O0OCYKICHHE MPOOJEMHBIX CHTyalMid, OOCYXJEHUE KEICOB, macTep-

KJlacc; paboTa B MajblX rpymnmnax, padoTa B MajbIX TpYIIax HaJ MPOCKTHBIMHU MPEIJIOKESHUSIMH,

pELIEHHE KEWCOB

- TPYIIIOBBIE U MHAUBHIyalIbHbIE KOHCYJIbTALIUH,

- caMOCTOATeNbHAs paboTa 00yJarOIUXCS.
[IporpaMMoii peryCcMOTPEHBI CIIEAYIONINE BUIbI KOHTPOJIS: TEKYIIUNH KOHTPOJIb YCIIEBAEMOCTH B
dbopMe arTecTali: OTYETOB, 3aIIUTHl TPYIIOBBIX MPOEKTOB, TECTUPOBAHUS M MPOMEKYTOUHAS
aTTecTarus B ¢popme 3adeTa (5-bIid , 7-0¥ CEMECTpHI); SK3aMEHOB (6-0M, 8-0if CeMECTpbl) — OUHas
dopma; 3adera (6,8 cemecTpa) 3x3aMeHOB (7-0i, 9-0if ceMecTpbl) — 3a0uHas hopma

OcCHOBHbIE TOJOXKEHUS TUCHUIUIMHBI JTOJKHBI OBITh HCIOJNb30BaHbl B JajbHEHIIeM mpu
W3YYCHHUHU CIICIYIONINX AUCIIUILINH:

- [IpaBoBoe o0ecnieueHne Typu3Ma up rocTeprUIMCTBa;
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- PazpaboTka roCTHHUYHOTO MPOJIYKTa;
- ®opMupOBaHUE TOCTUHUYHOIO IPOIYKTA.

2. IlepeyeHb MIaHHpPYEMBIX pe3yJbTATOB O0y4YeHHMs IO JMCHMILIMHE (MOAYJIIO),
COOTHECEHHbIe € IUIAHMPYEMBIMH Ppe3yJbTATAMH OCBOCHHS 00pa30oBaTeJbHOM

NPOrpamMMmsbl
Ne Hunexc [Tnanupyemble pe3yabTaTbl 00ydeHUs

/g | Kommerenmum, (KOMIIETEeHLINU, UHAMKATOPA TOCTUKEHHUS KOMIIETEHIIMH)
HHAUKaATOopa
JOCTHIKCHUSA
KOMIICTCHIIMHN

1 K -2 CnocoGeH OPraHM3oBLIBATL M KOHTPOJIMPOBATH PaGoTy 1o ofecnedeHHIo

0€30MaCHOCTH TOCTHHUYHOTO NPeANPHATHS.

[IK-2.2. Opranusyer u KOHTPOIUPYET  IPOU3BOACTBEHHO-
TEXHOJIOTMUYECKHE MPOLECCH TOCTUHUYHOTO MPEANPHUATHSI COIVIACHO CAaHUTapHO-
SIMJIEMHOJIOTHUYECKUM TPEOOBAHUSIM.

2 IIK-5 Cnoco0eH opraHu3oBbLIBATH M KOHTPOJMPOBATH NMPOU3BOACTBEHHO-
TEeXHOJIOTHYeCKHe TMpomeccbl MW HX KadyecrtBo B chepe
roCTeNnpuUMCTBA.

[IK-5.1.  OpraHu3oBBIBa€T  HPOM3BOACTBEHHO-TEXHOJIOTUYECKHE
TIPOIIECCH TOCTUHUYHOTO MIPEATPUATHS COTIIACHO HOPMATHBHBIM TPEOOBAHMSIM;

IIK-5.2. OOecneunBaeT KadeCcTBO TMPENOCTABICHUS TOCTUHUYHBIX
yCIyr, B TOM 4YHUCJIE 3a CYET IPUMEHEHHsS COBPEMEHHBIX IEPCOHAI-
TEXHOJIOTHI;

[IK-5.3.  Opranu3yeT  KOHTPOJb  KayecTBa  pean3aluu
TEXHOJIOTUYECKUX TPOIIECCOB COTIACHO HOPMATHUBHBIM TPEOOBAHUAM M
pa3pabOTaHHBIM CTaHIAPTaM.

3. «Mecto qucuuImInHbl (MoayJsi) B ctpykrype OIIOID».

Jucuuninuna «Opranunzanus IIPOU3BOACTBEHHO-TEXHOJIOTHYECKUX IIPOLIECCOB
TOCTUHUYHOTO TPEATNPUSATHS» SBISETCS YacThIO MEpBOro OJI0Ka MporpamMMbl OakalaBpuaTa o
HarpaBieHuto noarotoBku 43.03.03 «I'octunuyHoe neno» mpoduiab «['OCTUHWYHBIN OU3HEC» H
OTHOCUTCS K OJJICKTHBHBIM JUCIIUIUIMHAM  YacTH MPOTPaMMbI, (GopMUpyeMas ydaCcTHUKAMU
00pa3oBaTeNbHbIX OTHOIIEHUN YacTH.

N3ydyenne naHHOW MUCHUIUIMHBI 0a3upyeTcss Ha 3HaHWM aucuuiuinH «Vctopus (uctopus
Poccun, BceoOmas uctopus)y», «Punocobus», «ITHOCTpaHHBINA sA3bIK», «DU3NUYEecKas KyabTypa U
cnopt», «IHHOBaLMU B TPO(EeCCHOHANBHON AeATeIbHOCTY, « MeHempkMeHT», «MHpopmarmonHoe
obOecnieueHre NPOGECCUOHATBHON JesTeNbHOCTH», «OpraHu3allMOHHBIE W TEXHOJIOTMYECKHe
OCHOBBI TOCTMHHUYHOTO U PECTOPAHHOIO Jeia», «YIpaBleHUE pecypcaMu U MOApa3aeiCHUSIMHU
NpEeANPUITHI cPepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTaHUs», «BTOPOil MHOCTpaHHBIN S3BIK
B NpO(heCCHOHANBLHOW NEeATENbHOCTHY, «BUABI M TEeHACHIMU pa3BUTUS TypusMay, «HmycTpus
Typu3Ma U roctenpuuMcTBa B Poccuu u 3a pyOexom», «TexHonorun o0cayKuBaHus B TYpU3MeE»,
«bu3HeC-TIIaHUPOBAaHUE Ha NPEANPUATHUSIX TypuU3Ma U TOCTENpUUMCTBa», «BBenenue B
TEXHOJIOTHIO O0CTYKUBAHUS.
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Aucm 5 u3z 100

OCHOBHBIE TIOJIOKEHMS JUCHUIIIIMHBI JOJI2KHBI OBITH KCIIOJIB30BAaHLI B ;[aanef/'ILueM npu

M3YUYEHUH CICAYIOMNX AUCITUTUINH:

- [IpaBoBOe oOecrieueHne Typru3mMa U TOCTEIPHUMCTBA;
- PazpaboTka roCTHHUYHOTO MPOJIYKTa;

- ®opMUpOBaHUE TOCTUHUYHOI'O ITPOIYKTA.

4. O0beM JUCHUILIMHBI (MOAYJISI) B 3a4YeTHBIX EJUHHLAX C YKa3aHHMeM KoOJH4YecTBa
odyyawmuxcsi ¢
3aHATHA) M HA CaMOCTOAITEJIbHYI0 padoTy

aKaJeMHU4Y€CKUX YacoB,

00yYarIHXCs

OO6mmas TpyJ0€MKOCTh AUCITUIUTHHBI COCTABIISAET 22 3a4eTHBIX eauHULl/ 792 akaa.4acos.

(1 3aueTHas equHMUIIA COOTBETCTBYET 36 aKaJIeMUYECKUM YacaM)

st ounoi popmbl 00yueHus:

BBIIeJICHHBLIX
npenoaasarejieM (Mo BHAAM Y4eOHBIX

Ha

KOHTAKTHYI0 pabdory

Bunb! yueOHOI nesTenbHOCTH CemecTtpbl

Bcero 5 6 7 8
KonTakTHasi padora 00y4awimmxcs, B TOM 352 92 74 112 74
YHCIIe:
3aHATHSA JIEKIIMOHHOI0 THUIIA 156 34 34 54 34
3aHsATHsI CEMUHAPCKOr0 TUIIA, B TOM YHCIIE: 180 54 36 54 36
[IpakTuueckue 3aHATHS 108 36 18 36 18
[IpakTHyeckasi mOAroTOBKa 72 18 18 18 18
CeMuHapsl
JlabopaTopubie pabOTHI
Koncynbranuu 8 2 2 2 2
dopmMa NPoOMeKYTOUYHON ATTeCTALNH 8 3a4er 9K3aMeH 3auer 9K3aMeH
(3a4deT, IK3aMeH) 2 2 2 2
CamocrosiTebHas pabora 440 124 106 176 34
OO6m1ast TpyA0€MKOCTh gac | 792 216 180 288 108
> 22 6 5 8 3

st 3a0uHoi popMBbI 0O0yUEeHHS:
Bupl yueOHOI 1esITeIbHOCTH Kypcol

Bcero 7 8 9
KonTakTHas padora o0yyarommuxcs 92 16 24 28 24
B TOM YHUCJIE:
3aHsATHs JEKIIMOHHOTO TUTIA 38 6 10 12 10
3aHATHSI CEMHUHAPCKOTO TUIA, B TOM YHUCIIE: 38 6 10 12 10
[IpakTHyeckue 3aHsATHUs 22 6 6 6 4
[IpakTHueckasi moAroTOBKa 16 - 4 6 6
CemuHapbl
JlaGopaTopHbie pabOoThI
Koncynbranuu 8 2 2 2 2
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®opmMa NPOME:KYTOUHOI aTTecTalMu 8 3a4yer 3a4er 9K3aMeH | 3K3aMeH
(3a4deT, IK3aMeH) 2 2 2 2
CamocrosiTebHas pabora 700 92 264 296 48
OOu1ast TpPyA0EMKOCTh 792 108 288 324 72
qac 3.e. B 3 2 9 >
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TYPU3MA V1 CEPBUICA»

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI’)KETHOE OBPA3OBATEJIbHOE
YYPEXXIOEHVE BbICIITET'O OBPA3OBAHISIL
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Aucm 7 u3z 100

5. Copepxanme IMCHMILIMHBI (MOAYJIfI), CTPYKTYPMPOBaHHOe MO TemMaM (pa3iejiaM) C YKa3aHHEM OTBEIE€HHOr0 Ha HHX KOJUYeCcTBa

aKajgeMMYecKHX YacoB M BU/I0B y4eOHBIX 3aHATHI, MPeAyCMAaTPUBAOIIUX HATUYHME NPAKTHYECKOH MOAT0TOBKHU

OuHoe oTaeJeHNEe

Bunas! yueOHBIX 3aHATHI 1 GOPMBI MX TIPOBEICHAS
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Pazpea 1. 1.1. CoBpemenHoe cocrosiHue | 4 JEKUUU o0cyxieHue 10 | Ananus
Opranusanusi ¥ | TOCTUHUYHON UHYCTPUHU o0CyXIeH! PpOOJIEMHBIX CalTOB:
TEXHOJOTMH 1 CUTYyalHi Pocrypus
B 12K 6 4 6 4| o6 10 | yoo
FOCTHHHYHO- .2.KOHKYpeHTOCTIOCOOHOCTh npoOieMHa 0 C%)KI[GHI/IG MuHmCTe
PECTOPAHHbIX TOCTUHUYHBIX YCIYT s IEKIUS NpOOIEMHBIX pCTBa
yeJayr CHTYyallnu KYJIbTYPBI;
O310POBUTEILH | | 3 @paguaifi3UHT B FOCTENPUUMCTBE 4 | mpobnemn | 4 o0CyKIeHHIE 10 AcHapTam
bIX H ast JICKITUS KelicoB CHTOB 110
KypoptTHbIX 'K TYypU3MY
PETHOHOB;
KonTponbHas Touka 1 4 Otuer 10




GOENEPAJIBHOE TOCYJAPCTBEHHOE BIOJXETHOE OBPA30OBATEJIBHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUMCKUN TOCYIAPCTBEHHBIVI YHVUBEPCUTET

CMK PTYTuC

ooy TYPU3MA V1 CEPBVICA» Auem 8 us 100
Bunbl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEICHUS
KonTakTHas paboTta 00y4aronmxcs ¢ mpernoiaBaTesieM 5
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1.4. HopMaTuBHBIE OCHOBBI OOECTICUCHUS 6 | mpobiemH | 6 o0cyxaeHNe 10 | hotelier.p
KauecTBa TOCTMHUYHO-PECTOPAHHBIX yCIIyT ast JIeKI U KeiicoB ro; u
03JI0POBUTEINBHBIX U KypopTHBIX ['K: npyTre
MCTOYHHK
KonTposbHas Touka 2 4 OTYET 10 |,
1.5.0Opranu3anusi ¥ TEXHOJIOTUH 4 | nmpobnemMH 6 o0cyxaeHne 10 | IToaroro
TOCTUHUYHOU JeSATEIHHOCTH; ast JIeKI U MPOOIEMHBIX BKa
WHHOBAIIMOHHBIE TEXHOJIOTUU B CUTyarun OTYETOB
TOCTUHUYHOU JeATEIbHOCTH u
MIPOEKTH
1.6. KopnoparuBHass 3THKa U 4 | akagemu4 6 | paboTa B MajbIxX 10 |«
KyJbTypa TOCTHHHYHO-PECTOPAHHOTO eckas 6rpynnax HpeUIoK
KOMILJIEKCa JIEKIUS obcysxnenne CHIIL HA
KeICcoB, MacTep- OCHOBE
KJ1acc
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®EJTEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATEJTbHOE CMK PTYTuC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVIS

«POCCUMCKUN TOCYIAPCTBEHHBIVI YHVUBEPCUTET

oy TYPU3MA V1 CEPBVICA» Aucm 9 us 100
Bunbl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEICHUS
KonTakTHas paboTta 00y4aronmxcs ¢ mpernoiaBaTesieM 5
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KOHTPOJIbHAs TOYKa 3 4 OTYET 10 | Hopmatu
BHO
1.7. OcHoBHBIE IKOJIOTUYECKUE 4 | npobnemH | 4 | pabora B MajbIxX 10 JTOKYMeH
ngHanH paboThl COBPEMEHHOT'O OTEJISL. ast JIGKIIHS rpynmnax Haj TOB H
KOJIOTHYECKHUE CTaHAapThI MIPOEKTHBIMU yIeGHBIX
MPETIOKEHUSIMU HocoBuii
1.8. CoBpemenHble TpeOOBaHUS K 4 | npobGnemH | 6 | paboTa B MaibIX 14 | #
rOCTUHUYHO-PECTOPAHHBIM ast JeKIKs rpymnmax Ap-ACTOT
KOMILIEKCaM no ceprudUKaUU HUKOB 13
«Xamsane-  Qpenumm», «Yaiima - clcKa
GpeHmmm» W Apyrue  CTAHAAPTHI jTepary
10OPOBONEHOM cepTH(UKALIMN Pl
KonTposnbnas Touka 4 6 3almTa 10
TPyHIIOBOTO
IpOEeKTa
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PrYTuC

TYPU3MA V1 CEPBUCA»

GOENEPAJIBHOE TOCYJAPCTBEHHOE BIOJXETHOE OBPA30OBATEJIBHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUMCKUN TOCYIAPCTBEHHBIVI YHVUBEPCUTET

CMK PTYTuC

Aucm 10 uz 100

Bunbl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEICHUS

KonTakTHas paboTta 00y4aronmxcs ¢ mpernoiaBaTesieM -
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Hroro 34 54 124
Koncynbranus 2 yaca
[IpoMexxyTouyHas arTecTanus — 3a4eT 2 4aca
Paszesn 2 2.1. TexHomoruu MPOEKTUpOBaHUs | 4 | akageMud 2 | paboTa B MaJbIX 10 |I[loarotor
OCHOBBI OpraHu3alMOHHON CTPYKTYpPBbI eckas rpyImax Ka
NPOM3BOJACTBEH TOCTHHHIIBI. JICKUU OTYETOB U
HO- MIPOEKTHBI
2.2 . OyHKIMOHAIbHbBIE IIPOLIECCHI | 2 | JIEKIHS — 2 | obcyxneHue 10 |
TEXHOJIOTHECK TOCTHHUYHBIX KOMILIEKcoB B ACY 00CyxIIeH IpOOIEeMHBIX npeuIosKe
oM N
ue cCUTyarumu .
NAEATETHLHOCTH HHH Ha
o3nopoBuTenbH | KoHTponbHas Touka 1 2 Otuer 10 |OCHOBC
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GOENEPAJIBHOE TOCYJAPCTBEHHOE BIOJXETHOE OBPA30OBATEJIBHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUMCKUN TOCYIAPCTBEHHBIVI YHVUBEPCUTET

CMK PTYTuC

ooy TYPU3MA V1 CEPBVICA» Auem 11 us 100
Bunbl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEICHUS
KonTakTHas paboTta 00y4aronmxcs ¢ mpernoiaBaTesieM -
5
<
: r
g | g 5
= = ) [3)
o =) =R - N o o (@)
HanmenoBanue HanMeHoBaHue TeM JIEKIHH, TPaKTUIECKUX padoT, S z = m Z 5| o g
) e &= P A @)
paszena J1abopaTopHBIX paboT, cemuHapos, CPC ‘g i g ® 2l x| &| | Bl = =
S o S = = =S - - 5
T = < = x| Z| &l E S| Z| m =
o o) o] o) = o) o) o 5 © 5
= = ) = 1% = 1 ol = = Q =
= [ = 5} = 5} ) 5 = 5} I 5}
Z 2 & 2 > @ T Q 5| A 5 Q
. Sk i 2| 52| E| g% |2
= 2 E s | E gl 5| 2| 5| a| | g E
= F = E < = < S| = Sl < = <
= = ¥ = = = o = %Y = o =
§ 5 = < =% = =P Y (=% ] a| O o
= o (=9 o [5) ] < ] ) ] [a ) ]
» = © = | © OB | B|© | <| 8|0 (S
bIX M 2.3. TexHomorun  CIy>)xObl  ympaBiieHusi | 4 | akageMud 2 | Pabora B MamnbIx 10 |HOpMaTHB
kypoptHbIX 'K | HOMepHbIM (onmoM roctununsl (Rooms ecKas rpynmnax HO
division). JIEKIIUNA JIOKyMEHT
4 2 | pas 8 [ors
2.4.TexHomoruu  CiIyXObl  TpuemMa H aKaaeMu4 padboTa B MaJIbIX yaeBHBIX
pasmemenus (Front office) cCKas rpymmax HOCOBuI
JIEKIINU -
2 TECTUPOBAHME g |AP-MCTOTH
WKOB M3
KonTposbHas Touka 2
CIMCKa
IuTepary
. pHI
2.5. Ucnons3zoBaune ACY Dnensseiic mis | 4 | JEKIUSA — 2 paboTa B MaJIbIX 8
BEJICHUS JICJIONPOU3BOICTBA OGCYX(HGH rpymnmax
OCYIIIECTBJICHUS B3aUMOJICICTBUE  CO ne
CITy)0amMu
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GOENEPAJIBHOE TOCYJAPCTBEHHOE BIOJXETHOE OBPA30OBATEJIBHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUMCKUN TOCYIAPCTBEHHBIVI YHVUBEPCUTET

CMK PTYTuC

ooy TYPU3MA V1 CEPBVICA» Auem 12 us 100
Bunbl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEICHUS
KonTakTHas paboTta 00y4aronmxcs ¢ mpernoiaBaTesieM -
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2.6.®dopMHUpOBAaHUE CHCTEMBI OM3HEC- 4 | nexuus — 4 | paboTa B MaJbIX 7
MPOLIECCOB, PETJIAMEHTOB JIJIsl CTAHAAPTOB o0cyxeH rpyImax
03JI0POBUTENBHBIX U KypopTHBIX ['K ue
KoHnTposnbHas Touka 3 2 OTYeT 7
2.7. TexHomoruu CiIyX Obl TOCTUHUYHOTO | 4 | JICKIUSA — 4 | paboTa B MabIX 7
xo3stiictBa (Housekeeping) o0cyxIeH rpynmnax
ue
2.8 Ucnons3oBanne ACY OnenpBeiic mist | 4 | Jexuus — 4 paboTa B MaJIbIX 7 |Iloaroros
BEJICHUS JEJIONPOU3BO/ICTBA o0cyxeH rpyImax Ka
OCYLIECTBJIECHUS B3aUMOJICICTBUE  CO ue OTYETOB U
ciry)x6amu IIPOEKTHBI
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PrYTuC

TYPU3MA V1 CEPBUCA»

GOENEPAJIBHOE TOCYJAPCTBEHHOE BIOJXETHOE OBPA30OBATEJIBHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUMCKUN TOCYIAPCTBEHHBIVI YHVUBEPCUTET

CMK PTYTuC

Aucm 13 uz 100

Bunbl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEICHUS

KonTakTHas paboTta 00y4aronmxcs ¢ mpernoiaBaTesieM -
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2.9. ®opmupoBaHHE CHUCTeMbl OusHec- | 4 | JIeKIMA — 4 Macrep-knacc 7
MPOIECCOB, PETJIAMEHTOB JUISl CTaHIAapTOB 00CyXI€eH paboTa B MaJbIX
CITY OBl TOCTUHUYHOTO X0351CTBA us rpynmnax
(Housekeeping)
KoHnTponbHas Touka 4 4 3aIImTa 7
MIPOEKTHBIX
IPEAIOKECHUN
Hroro 34 36 106
[IpomexxyTouHas aTTectaius — 3K3aMeH 2
Koncynbranus 2
Pa3znen 3 3.1. Onmnpenenenue ¢opm u wMeromoB | 6 | mpobmemH | 2 MacTep Kjacc 10
Opranu3anus KOHTPOJs ~ OW3HEC-TIPOIECCOB  CITYXKOBI ast JIeKUUU paboTa B MaJIbIX
KOHTPOJIA U yIpaBiieHUus: HOMEPHBIM (HOHIOM rpymnmnax

®dopma mposeaenust CPO

X
MpeIIoKe
HUH Ha
OCHOBE
HOPMAaTHUB
HO
JOKYMEHT
OB U
Y4eOHBIX
mocoOui
u
Jp.MCTOYH
HKOB M3
CITHCKA
JUTEPaATy

pHI
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PrYTuC

TYPU3MA V1 CEPBUCA»

GOENEPAJIBHOE TOCYJAPCTBEHHOE BIOJXETHOE OBPA30OBATEJIBHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUMCKUN TOCYIAPCTBEHHBIVI YHVUBEPCUTET

CMK PTYTuC

Aucm 14 uz 100

HanmenoBanue
pasnena

OLIeHKH
BbITIOJIHECHUS
TEXHOJIOTHYeCK
HX MPOLECCOB
03/10pPOBUTEIbH
bIX U
KypoptTHbIX 'K

Bunbl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEICHUS

KonTakTHas paboTta 00y4aronmxcs ¢ mpernoiaBaTesieM 5
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3.2. KoHTpOJIb BBIMOJHEHUS COTPYAHUKAMU 6 | mpobmemun | 4 MacTep Kjacc 10
CrangapToB OOCITYyKMBAHUS U PEriIaMEeHTOB ast JIeKUUU paboTa B MaJIbIX
CIIykOBbI prueMa 1 pa3MeleHUs rpymnmax
03JI0pPOBUTENBHBIX U KypopTHbIX ['K
KonTponbHas Touka 1 4 OT4YeT 10
3.3. KoHTpOJb BBINOJIHEHUS COTpYAHUKaMu | 6 | mpobnemH | 4 o0cyxieHue 10
CrangapToB 00CITyKHUBaHUS U pPErilaMEeHTOB bI€ JIEKIUHU MPOOIEMHBIX
CITyOBI preMa ¥ pa3MeIeHUs cCUTyarumu
03JI0POBUTENBHBIX U KypopTHBIX ['K KEHNChI
3.4 . KoHTpOJIb BBIMIOJIHEHUS COTPYAHUKAMU 8 | akageMu4 6 o0cyxaeHne 10
CrangapToB 00OCITYy)KHBaHUS U PETIAMEHTOB eckas MPOOIEMHBIX
CI1y>kKObl TOCTHHUYHOTO XO3SIHCTBA JIEKIINU CUTyarun
(Housekeeping)
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GOENEPAJIBHOE TOCYJAPCTBEHHOE BIOJXETHOE OBPA30OBATEJIBHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUMCKUN TOCYIAPCTBEHHBIVI YHVUBEPCUTET

CMK PTYTuC

oy TYPU3MA V1 CEPBVICA» Auem 15 us 100
Bunbl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEICHUS
KonTakTHas paboTta 00y4aronmxcs ¢ mpernoiaBaTesieM 5
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KonTposbHas Touka 2 4 OTYET 18
3.5. TexHomoruu yrpaBjacHUs 6 | mpobmemun | 4 o0cyxaeHne 18
KoH(puKTamMu. OpraHu3anus ast JIGKUUU MPOOIEMHBIX
KOMMYHMKAIIMOHHOTO Mpoliecca ¢ CUTyalui
NOTPEOUTENEM 03I0POBUTEIBHBIX U KEHChI
KYPOPTHBIX YCIIyT
3.6. Pazpabotka nuctoB orneHku 1 KPI 6 | mpobmemMH | 6 o0cyxaeHne 18
CITy>KOBI ast JIEKLIUU POOJIEMHBIX
CUTYyalHit
KENCHI
KonTposnbHas Touka 3 4 OT4YeT 18
3.7. Metoabl poBeIeHUSI TPEHUHTOB U 8 | mpobnemH | 6 o0cyxaeHne 18
00y4eHHUs MepcoHana 03JOPOBUTENbHBIX U ast JIeKIIUU MPOOIEMHBIX
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®EJTEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATEJTbHOE CMK PTYTuC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVIS

«POCCUMCKUN TOCYIAPCTBEHHBIVI YHVUBEPCUTET

®dopma mposeaenust CPO

ooy TYPU3MA V1 CEPBVICA» Auem 16 us 100
Bunbl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEICHUS
KonTakTHas paboTta 00y4aronmxcs ¢ mpernoiaBaTesieM -
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KypopTHbIx ['K CUTYyalHit
KENCHI
3.8. TexHonoruu obecreyeHus 8 | mpobnemn | 4 o0cyxieHue 18
0€30MacHOCTH TOCTUHUYHBIX YCIIyT ast JIeKUHH MPOOJIEMHBIX
0370POBUTEIBHBIX U KypopTHBIX I'K cUTyanun
KEMCHI
KonTponbnas Touka 4 6 3amura 18
MPOEKTHBIX
MPEeJI0KEHU I
Hroro 54 54 176
[IpoMexxyTouyHas arTecTanus — 3a4eT 2
Koncynpranus 2
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GOENEPAJIBHOE TOCYJAPCTBEHHOE BIOJXETHOE OBPA30OBATEJIBHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUMCKUN TOCYIAPCTBEHHBIVI YHVUBEPCUTET

CMK PTYTuC

ooy TYPU3MA V1 CEPBVICA» Auem 17 us 100
Bunbl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEICHUS
KonTakTHas paboTta 00y4aronmxcs ¢ mpernoiaBaTesieM -
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Paznen 4.1. TexHomoruu W opraHuzamus CiayxObl | 4 | mpobimemMH | 2 | paboTa B MaJIbIX 4 [Toaroror
4.«TexHoJ0TUM | MAapKETUHIa U MPOJIAXK. ast JIeKUHUs rpyImax Ka OTYETOB
npoasukenus u | VccnenoBanue norpedureneil TOCTHHUYHO- u
peaaun3zanuu PECTOPAHHBIX YCIYT 03J0POBUTENBHBIX U MIPOEKTHBI
TOCTUHUYHO- kypopTHbix ['K. SWOT-ananus. X
pecToOpaHHbIX 120 4 5 4 5 4 MpeaJIoKE
yeayr u | 42.0cHoBBI (bclpMHpOBaHHﬂ npoOaeMH paboTa B MaJIbIX u—
TPOIYKTOB» MapKETUHTOBOM MOJIUTUKHI - ast JIeKUHUs rpynnax OCHOBE
03JIOPOBUTEIIBHBIX U KYPOPTHBIX KEMCHI HOPMATHB
KonrponsHas Touka 1 4 OTYeT 4 HO
JOKYMEHT
4.3. IllenooOpa3zoBaHue B MHAYCTPUHU 4 JEKIuUsA 4 JiesioBas urpa, 2 OB U
rOCTENPUUMCTBA U NOJUTUKHU LIEH HA o0CyX1eH paboTta B MaJbIx y4eOHBIX
TOCTUHUYHBIE YCITYTH ue rpyImnmax
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®EJTEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATEJTbHOE CMK PTYTuC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVIS

«POCCUMCKUN TOCYIAPCTBEHHBIVI YHVUBEPCUTET

ooy TYPU3MA V1 CEPBVICA» Auem 18 us 100
Bunbl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEICHUS
KonTakTHas paboTta 00y4aronmxcs ¢ mpernoiaBaTesieM 5
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4.4 BzanMoaencTBre roCTUHUII C 4 | mpobnemu | 2 paboTa B MaJIbIX 2 ocoOuii n
TYPUCTCKUMHU MapTHEPaAMH U ast JIeKUHUs rpyImax Jp.UCTOYH
KOPIOPAaTUBHBIMU KIMEHTAMHU WKOB M3
03JI0pPOBUTENBHBIX U KypopTHbIX ['K CIMCKa
N JIuTEpaTyp
4.5. TexHonoruu NpoABMKEHNE 6 JIEKLNS 2 | pelueHHE KEHCOB 2 -
TOCTUHUYHO-PECTOPAHHBIX yCIIyT
03JI0pPOBUTENBHBIX U KypopTHbIX ['K
¢ momompto OTA, digital mapkerunra,
MOOUITBHBIX MPUIIOKEHHUH, CEHCOPHOTO
MapKeTHUHIa, IPOrPAMM JIOSIIBHOCTH U JIp.
KontponbHas Touka 2 4 OTtuyeT (KEHCHhI) 2
4.6. dopmupoBaHHe UMHIKA I'K.| 4 JEKIUs- 2 | pabora B MajbIx 2
Opranuzanun PR - meponpusituit o0CyX1eH rpymnmnax
ue
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PrYTuC

TYPU3MA V1 CEPBUCA»

GOENEPAJIBHOE TOCYJAPCTBEHHOE BIOJXETHOE OBPA30OBATEJIBHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUMCKUN TOCYIAPCTBEHHBIVI YHVUBEPCUTET

CMK PTYTuC

Aucm 19 uz 100

Bunbl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEICHUS

KonTakTHas paboTta 00y4aronmxcs ¢ mpernoiaBaTesieM 5
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KonTposbHas Touka 3 4 [3amura npoekra 1 2
aTan
4 JICKIUS- 2 MacTtep-KJiacc, 2
4.7. TexHomorusl U OpraHu3aius event-yciyr 00CyXIeH paboTa B MaJIbIX
ue rpyImax
4.8 .1IHHOBalIMOHHBIE TEXHOJIOTHH B 4 JIEKLIHs- 2 | paboTta B MaJbIX 4
OpraHU3ali UBEHT — MEPONIPUATUH, U o0cykeH rpymnmax
06aHKeTHOE 00CITy)KUBaHHE ue
03JI0POBUTENBHBIX U KypopTHBIX ['K
KonTposbHas Touka 4 3ammTa mpoeKTa 4 | 3amura npoekTa 4
Hroro 34 36 34
[IpoMexyTouHast arTecTanus — 3K3aMeH 2
Koncynpranus 2
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GOENEPAJIBHOE TOCYJAPCTBEHHOE BIOJXETHOE OBPA30OBATEJIBHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

CMK PTYTuC

PrYTuC

TYPU3MA V1 CEPBUCA»

«POCCUMCKUN TOCYIAPCTBEHHBIVI YHVUBEPCUTET

Aucm 20 uz 100

3aounas popma

Buabl yaeOHBIX 3aHATHN U POPMBI HX TIPOBEACHUS
KoHnTtakTHas paboTta o0y4aronuxcs ¢ npemnojgaBaTeaemM -
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Pazpnean 1. 1.1.CoBpeMeHHOE COCTOSIHUE TOCTUHUYHOM | 1 JIEKU MU 12 | Ananus
Opranuszanu WHIYCTpUU 00CyXIeH CalTOB:
1 U ust Pocrypu
TeXHOJIOTUH 19 K 5 | g 3Ma,
OKA3IAHMS . OHKYPEHTOCIIOCOOHOCTh ~ TOCTUHUYHBIX gexunn MuHICT
rocruanyno- | YT 00CyKICH epcTBa
PeCTOpaHHbI A KYIbTYPbI
Xyeayr 1.2.®paHvaii3uHr B rocTENPUUMCTBE 1 | nekuus 8 |
03/10pPOBHUTE] nenapram
bHBIX H HTOB I10
KkypopTHbIXx | KonTponbHas Touka 1 1 Otuer 6 ypusmy
I'K [PETUOHOB
1.4 HopmaTtuBHBIE OCHOBBI OOECIICUEHUS 1 | mpobGaem 8
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GOENEPAJIBHOE TOCYJAPCTBEHHOE BIOJXETHOE OBPA30OBATEJIBHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUMCKUN TOCYIAPCTBEHHBIVI YHVUBEPCUTET

CMK PTYTuC

ooy TYPU3MA V1 CEPBVICA» Auem 21 us 100
Buzpl yueOHbIX 3aHATHI 1 QOPMBI X ITPOBEICHUS
KonTakTHas pabota 00y4aronuxcs ¢ mpernoiaBaTesieM 5
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KauecTBa FOCTMHUYHO-PECTOPAHHBIX yCIIyT Has ;
0310POBUTENBHBIX U KypopTHBIX ['K JEeKIUs hotelier.
K > 1 6 o
OHTPOJIbHASL TOYKA OTYET npyrie
MCTOYHHK
151
1.5.0pranusanus 1 TEXHOJIOTUU TOCTUHUYHOU 1 | npoGnem 8 | Ilogroro
NEeATEIbHOCTH; MHHOBAIIMOHHBIE TEXHOJIOTMH B Has BKa
TOCTUHUYHOU JIEATEIIbBHOCTH JeKIus OTYETOB
1.6. K 1 8 |-
.6. KopnioparuBHas 3THKa M KyJIbTypa akaJieMu HPOEKTH
03JI0POBUTENBHBIX U KypopTHBIX ['K yeckas BIX
JICKIHA MPEIJI0XK
KOHTpOJIbHAS TOYKA 3 1 OTYeT 6 | CHHM Ha
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GOENEPAJIBHOE TOCYJAPCTBEHHOE BIOJXETHOE OBPA30OBATEJIBHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUMCKUN TOCYIAPCTBEHHBIVI YHVUBEPCUTET

CMK PTYTuC

ooy TYPU3MA V1 CEPBVICA» Auem 22 us 100
Buzpl yueOHbIX 3aHATHI 1 QOPMBI X ITPOBEICHUS
KonTakTHas pabota 00y4aronuxcs ¢ mpernoiaBaTesieM 5
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1.7. OCHOBHBIE 3KOJIOTUYECKUE TMPUHIIUIIBI aKaJieMu paboTa B MaJIbIX 8 OCHOBE
paboTsI COBPEMEHHOTO OTEeNs yeckast rpynmnax Haj HOpMaTH
DKOJIOTUYECKUE CTAHAAPTHI JEKIUsA MPOEKTHBIMU BHO
MPEIJI0KEHUIMU JIOKYMEH
TOB
1.8. CoBpeMeHHble TpeOOBaHHUSI K npobaem | 1 paboTa B MaJbIx 8
TOCTUHUYHO-PECTOPAHHBIM KOMILIEKCAM Has rpymnmnax
1o cepTupUKay «Xaasuib- QPEeHTN, JEeKIUs
«YaitHa -bpenmm.
KonTpoJsbHasi Touka 4 2 3amuTa NpoeKTa 6
Htoro 6 6 92
Koncynpranus 2 yaca
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GOENEPAJIBHOE TOCYJAPCTBEHHOE BIOJXETHOE OBPA30OBATEJIBHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUMCKUN TOCYIAPCTBEHHBIVI YHVUBEPCUTET

CMK PTYTuC

ooy TYPU3MA V1 CEPBVICA» Auem 23 us 100
Buzpl yueOHbIX 3aHATHI 1 QOPMBI X ITPOBEICHUS
KonTakTHas pabota 00y4aronuxcs ¢ mpernoiaBaTesieM -
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[IpoMexxyTouHas arTecTanus — 3a4eT 2 4aca
5.1 Conep:kanue IUCUUIVIMHBI (MOAYJISA), CTPYKTYPHPOBAHHOEe MO TemMaM (pa3jejaM) ¢ yKa3aHMeM OTBEIEHHOI0 HAa HHUX KOJHYeCTBa
aKaJeMH4YeCKHX YaCOB M BUA0B Y4eOHbIX 3aHATHIH, NPEeAyCMATPUBAKIIHNX HAJTUYNE MPAKTUYECKON MOATOTOBKHU
Pa3znen 2 2.1. TexHomoruu npoexktupoBanusa | 4 | Jlekiuu 1 | paGora B MaJbIxX 32 [(Ilogroto
OCHOBBI OpraHU3aIMOHHOU CTPYKTYPbI TOCTUHULIBI. rpyImax BKa
npomspoacts | PYHKIMOHATIBHBIC MPOLECCHl TOCTHHHYHBIX OTYETOB
eHHO- koMIuiekcoB B ACY u
TEXHOJIOTn4ye IIPOCKTH
. KonTponbHas Touka 1 2 OTYeT 28
CKOM BIX
AEATEBHOCT | 2 2 TeXHONOTUH CITyKOBI ynpasnenust | 2 | Jlekuus 1 00CykKIeHne 20 |MPEMIOXK
" HOMEpHBIM  (oHAOM roctuHuIbl  (Rooms — poOIEMHBIX CHHUH Ha
0310poBHTEN | division). obCyKIE cUTYyanuii OCHOBE
bHBIX H HHE HOpMaTH
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PrYTuC

GOENEPAJIBHOE TOCYJAPCTBEHHOE BIOJXETHOE OBPA30OBATEJIBHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUMCKUN TOCYIAPCTBEHHBIVI YHVUBEPCUTET

CMK PTYTuC

KYPOPTHBIX
I'K

Pazgen 3
Opranuzanu
sl KOHTPOJIsI
H OIIEHKH

TYPU3MA V1 CEPBVICA» Auem 24 us 100

KonTposbHas Touka 2 1 TECTUPOBAHUE 28 |BHO
JTOKYMEH

2.3. TexHonoruu ciyxO0bl mpuema u 2 | Jlekuuu 1 paboTa B MaJbIxX 36 |topwm

pasmemienus (Front office) o3m0poBUTEIBHBIX rpynmnax yueOHBIX

n KypoptHbix ['K ocobuit
u Jp.

KonTposnbHas Touka 3 1 OTYET 40 AP
HCTOYHUK

. OB M3
2.4.Vcrions30Banue ACY DpenbBeiic ansa | 2 | mpobiiem 1 paboTta B MaJIbIX 40 CITHCKA

BEJICHHS  JENONPOU3BOACTBA  OCYINECTBICHHS Has rpymnmnax muTepary

B3aMMOJICICTBHE CO CITy:k0aMu JeKIuUs phI

KonTpoabHas Touka 4 2 OTYET 40

Hroro 10 10 264

IIpoMexxkyTouHas arTecTanus — SK3aMeH 2

Koncynpranus 2

3.1.dopmupoBaHHe CUCTEMBI OM3HEC- 2 | akagemMu 1 paboTa B MaJbIx 24

MPOLIECCOB, PETJIAMEHTOB I CTaHAAPTOB yeckas rpymnmnax

03I0POBUTEIBHBIX B KypopTHBIX ['K JCKIUS

KontponbHas Touka 1 1 OTYET 24

3.2. TexHomoruum  CIy>kObl TOCTHHMYHOIO | 2 | aKajieMu 1 paboTta B MabIx 24 |Iloaroto

xo3siicTBa (Housekeeping) yeckas rpyIimax BKa

JCKIUS OTYETOB
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GOENEPAJIBHOE TOCYJAPCTBEHHOE BIOJXETHOE OBPA30OBATEJIBHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUMCKUN TOCYIAPCTBEHHBIVI YHVUBEPCUTET

CMK PTYTuC

ooyl TYPU3SMA " CEPBUCA» Aucm 25 us 100
BbinnoJiHenus | 3.3. Ucnonn3oBanue ACY DOnempBenic mig | 1 | akageMu 1 paboTta B MaJIbIX 32 u
TeXHOJIOTHYe | BEICHHS JEJIONPOU3BOJCTBA OCYILECTBICHUS yeckas rpymnmax MIPOCKTH
CKHX B3aUMO/ICHCTBHE CO CITy>KOaMu JCKIIHS BIX
NpoLeccoB MPEUIONK
0310poBHTEN | KoHTpONIbHAs TOYKA 2 1 OTYET 16 |eHHI HA
bHBIX U OCHOBE
KYPOPTHBIX HOpMaTH
'K 3.4. ®opmupoBaHue cucreMbl  OusHec- | 2 | jekmusi— | 1 paboTa B MaJbIxX 32 |gno
IPOIIECCOB, PErJaMEHTOB JJIsl CTaHIapTOB o0cyxe rpymnmnax JOKyMeH
CITYKOBI TOCTHHUYHOTO XO03sHCTBA HUS TOB H
(Housekeeping) y4eOHBIX
nocoOuit
KonTposnbHas Touka 3 1 OT4eT 16
"
3.5. Onpenenenue GpopM U METOZOB KOHTpoJs | 2 | mpobiem | 1 o0cyxieHue 32 |ap.AcToY
OM3HEC-TIPOIIECCOB  CIIYXOBI  yIIpaBJICHUS HBIS PpOoOJIEMHBIX HUKOB U3
HOMEepHbIM  ¢oHaOoM. Pa3paboTka aHCTOB JEKLUU CUTyalui CIIUCKa
orneHku u KPI ciyx0si. KEWCEHI JiaTepatp
BI
3.6. TexHomoruu yrmpasieHus, | 2 | mpobnem | 1 o0cyxaeHne 32
peaypeKACHUS U paspenieHus HBIE POOJIEMHBIX
MEKITHYHOCTHBIX " MEXTPYTIITOBBIX JCKIAA CUTYyAaIHi
KOH(JIMKTOB KeHChl
3.7. Texnonorun obecrieueHusi OezomacHoctu | 1 | akamemu | 1 o0cyxieHue 32
TOCTUHHYHBIX yCITYT qeckast POOJIEMHBIX
JICKIIUH CUTYyalHi
KonTpoJsbHasi Touka 4 2 3amuTa nNpoeKTa 32
Hroro 12 12 296
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GOENEPAJIBHOE TOCYJAPCTBEHHOE BIOJXETHOE OBPA30OBATEJIBHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUMCKUN TOCYIAPCTBEHHBIVI YHVUBEPCUTET

CMK PTYTuC

oy TYPU3MA V1 CEPBVICA» Auem 26 us 100

[IpoMexxyTouHas arrecTanus — 3a4eT 2

Koncynpranus 2
Pa3nen 4.1. TeXHOIOTUH U OPTaHU3AIMS CITYKObI npobnem | 0,5 | pabora B MaibIxX [Toaroros
4.«TexHonor | MapKeTura u mpoiax. Has rpymnmnax Ka OTYETOB
)40 HccnenoBanue morpeduTeneld TOCTUHUYHO- JICKIIUS "
NPOABUKEHH | PECTOPAHHBIX YCIYT 03JJOPOBUTEIBHBIX U MPOEKTHBI
| u | kypoptHbx 'K. SWOT-ananus. X
peau3anum N peioxKe
rocrunnuno- | 3-2-OCHOBBI HOPMHUPOBAHHS MAPKCTHHIOBOH npobnem | 0,5 | pabora B MajbIX HI Ha
pectopammpr | TOTHTHKH 0310POBUTENLHBIX H KYPOPTHBIX 'K Has rpynmnax OCHOBE
X YyCIyr u JICKIHA KCHCBI HOpMaTHUB
NpOAYyKTOB KonrponbsHas Touka 1 0,5 OTYET HO
03/10pPOBHUTE] JOKYMEHT
bHBIX u | 4.3. llenHooOpa3oBaHue B HHIyCTPUU nexkuust | 0,5 [HenoBas urpa, OB U
KYPOPTHBIX | TOCTENPUMMCTBA U MOJIMTHKH 1IEH Ha obcyxae paboTa B MaJIbIX y4EeOHBIX
I'K» TOCTUHUYHBIE YCIIYTH. HUE rpyImnmax nocoOuit u

. Jp.ACTOYH

4.4.B3zaumoeicTBUE TOCTUHHI] C TYPUCTCKUMHU Jlekusa 1 paboTa B MaJIbIX FKOB 113

napTHEpamMH U KOPIOPaTUBHBIMU KJIMEHTAMU rpymnmnax —

4.5. TexHOJOTUH TPOJABUKEHUE TOCTHHUYHO- Jlekusa 1 pElIeHHE KEMCOB :IHTep aryp

PECTOPaHHBIX YCIYT O3JA0POBUTEIBHBIX U

kypoptHbix 'K ¢ momompio OTA, digital

MapKETHHTA, MOOUITBHBIX MPHUIOKEHUH,

CEHCOPHOTO MapKeTHHTa, MpOrpaMm

JIOSUTBHOCTH U JIP.

Kontponbnas Touka 2 1 Otuer (KeHchl)

4.6. I'octunnuHag anuManug. MTHHOBAIMOHHEIE JICKIU- 1 paboTa B MaJbIx

TEXHOJOTMM B OpraHu3aluy aHUMallMOHHON o0cyxae rpymnmnax
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GOENEPAJIBHOE TOCYJAPCTBEHHOE BIOJXETHOE OBPA30OBATEJIBHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUMCKUN TOCYIAPCTBEHHBIVI YHVUBEPCUTET

CMK PTYTuC

oy TYPU3MA V1 CEPBUCA» Auem 27 us 100
JeSITEIbHOCTH HUE
KonTposnbHas Touka 3 1 | 3ammra mpoekra 1 4
4acTh
4.7. ®opMupoBaHue MMHJIKA I'K.| 1 | nekmmsa- | 1 Macrep-Kiacc, 4
Opraauzanuu PR -  wmeponpusruit obcyxe paboTta B MaJIbIX
0370POBUTEIBHBIX U KypopTHBIX I'K HUE rpymnmax
4.8. Texnomorus u opraHusauus event-yciyr | 2 | jgekuus- | 1 paboTta B MabIx 8
03/10pOBUTENBHBIX M KypopTHeix  I'K. o0cyxne rpynmnax
VHHOBaIIMOHHBIE TEXHOJIOTMM B OpraHu3aluu HUe
UBEHT —  MEpONpuATHH, U  OaHKETHOE
o0ciTyKUBaHUE
KoHnTponbHas Touka 4 3aniura npoexTa 1 | 3ammra nmpoekra 6
Hroro 10 10 48
[IpomexyTouHas aTTecTanus — 3K3aMeH 2
Koncynpranms 2
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6.

Ilepeyennb

Y4eOHO-MeTOAUYeCKOro

00y4YarIuXcs Mo JTUCHUILINHE (MOIYJIIO)
JIist caMOCTOSITENIbHOM PabOTHl MO JUCHUILIMHE O0YydYaroIIMecs: MCIONb3YIOT CIEIyIoNiee
y4eOHO-MeToIuuecKoe obecneueHme:

obecneyeHus

IJIA  CaMOCTOSITEJILHOW PadoThI

Ounoe omoenenue
Paznen Tema YuyedHO-MeTOAMYECKOE 00ecTedyeHne
TUCLIUILUINH §
bl =
Pasnmen 1. CoBpemeHHOE COCTOSIHUE roctuanuHo | 10 | Ananus caiitoB: Poctypusma,
OpraHH3auH UHTyCTPUH IMUHHCTEPCTBA KYJIBTYPBI; JCTIAPTAMCHTOB
0 TYpHU3MY PETHOHOB; CETEBBIX
an KoHKYpeHTOCIOCOOHOCTh TOCTUHHYHBIX YCIYT 10 frocTrHIIHBIX OIIepaTopoB
TCXHOIIOTHH www.hotelier.pro
OKa3aHUu4 @DpaHIali3UHT B TOCTEIPHIMCTBE 10
TOCTUHUTHO KonTponbHas Touka 1 10
PECTOPaHHEI HopmaTuBHBIE OCHOBBI O0OecriedeHMs] KauecTBa 10 | 1.TOCTHsl, [ocranosnenue
X yCIIyT TYPUCTCKUX U TOCTUHUYHO-PECTOPAHHBIX YCIYT IIpaButensctBa PO ot 09.10.2015 N 1085
03JI0POBUTEIBHBIX U KypopTHBIX 'K «006 YTBEPKACHUU [IpaBun
03OPOBUTC NPEJOCTABIICHUST TOCTUHUYHBIX YCIyT B
JIbHBIX U KonTtponbhas Touka 2 10 | poccuiickoit denepanuny, IIpukas
KYPOPTHBIX MunucrepctBa  KyabTypsl  Nel215 o
T'K Iopsinke KIaccupuKam 00BEKTOB
TYpPUCTCKOH HHIYCTPUH, «3aKOH O 3aIIiTe
TIpaB MOTpeOUTENEID
http://base.consultant.ru/cons/cgi/online.
Opranuzanuys ¥ TEXHOJOTMH TOCTUHHYHOMN 10 | 1.CemeproBa  JL.H. TexHomoruss u
JIEATEeIIbHOCTH; WHHOBAIMOHHBIC TCXHOJOTHH B OopraHu3aIus TOCTHHUYHBIX YCIyT:
TOCTUHUYHOM JESITEIbHOCTH O0310POBUTEIIBHBIX Vu4./JI.LH. CemepkoBa, B.A.benskosa, T.H.
1 KypoptHbIX ['K [IepcTobuTosa u ap. - M.: HUL] UHDPA-
M, 2015. Pexum JocTymna
KopnoparusHast 5THKa U Kyiabrypa roCTHHUYHO- | 10 | hitp://znanium.com/catalog.php?bookinfo=
pECTOpPaHHOTO 03J0POBUTEIILHBIX " 473650
KypopTHbIX ['K
KonTpoapHas Touka 3 10
OCHOBHBIE DKOJIOTHYECKHAE NPHHIUILI padotser | 10 |1. Cragmaptr CTO-56171713-007-
COBPEMEHHOTO OTeJSI DKOJIOTHIECKUE CTaHaPThI 2015 «Yciyrd CpencTB  pa3MeElIeHUs.
TpebGoBaHwms 9KOJIOTHYECKOH
CoBpemeHHbIE  TpeOOBaHMS K  TOCTHHWYHO- | 14 0e30MacHOCTH U METO/BI OLCHKH»
pecTOpaHHBIM KOMIUIEKCAM IO CEepTU(QUKALUH 2. «Xamsinb-penamm», «YaiiHa-
«Xansune-ppenny, «YaiiHna-GpeHum» u apyrue dpenmm».
CTaHJAPTHI JOOPOBOJILHOM CEPTUPHUKAIINU
KOHTPOJIbHAS TOYKa 4 10
Pazyen 2 TexHONOTHH TMPOEKTUPOBAHUS OpraHu3anuoHHOW | 10
o CTPYKTYPBI TOCTHHHIIBI. 1. BarimeBa  H.A.  VYmpasienwue
CHOBBI MEPCOHAJIOM B TOCTHHHIAX: Y4YeOHOE
MIPOU3BOACT | DPyHKUMOHAIbHEBIE MPOLECCHI rocTuHMYHBIX | 10 |qocoGue / HLA. SaiineBa. - M.: Dopym:
BEHHO- Komriekcos B ACY HUL[ HH®PA-M, 2013. - 416 c¢
TEXHOJIOTUY httD://7nanium.com/
eCKOI KOHTpOJILHaH Touka 1 10 |2. Baiiniea H.A. MenemxMenT B
cepBuce i TypU3Me: VuebHoe
ACHTEIRHOCT TeXHOIOTHHU CITYKObI YIIPABICHHUS HOMEPHBIM 10 nocobue/3atiuesa H. A., 3-e usn., gom. -
u o M.: ®opym, HUL] UHDOPA-M, 2016. - 368
tormom rocturuIB! (Rooms division). .
03JI0POBUTE c.: http://znanium.com/
3. Moxaesa, H.T. M74
JIbHBIX 1 TeXHOJIOTHM CIOyXKOBl TpHEMa W pasMeENIeHHs | 9 N
loctunnuneni cepBuc: yuebnmk / H.T.
KYPOPTHBIX | (Front office) 03JI0POBUTEIIBHBIX u



http://www.hotelier.pro/
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Pasnen Tema YuebHo-MeTOANYECKOE 0O0ecTieueHne
JUCLUILINH g
Bl =
I'K KypopTHbix 'K Moxacsa, I'.B. PeiGauek. - M.: Anbha-M :
NHO®PA-M, 2013. - 240 c.: mn. + [om.
Marepuanbl [DIeKTpoHHBI pecypc; Pe-
KoHnTposbHas Touka 2 8 | xum mocryna http://www.znanium.com].
4. Ponnonosa H.C. Opranuszanus
TOCTHHUYHOTO Jefia: Y4eOHoe mocooue.
HUcnons3oBanue ACY DpenbBelic s BeeHUs 8 | CII6: Tpouukumii  moct, 2014-352c¢
JIeJIONPOU3BOJICTBA OCYILIECTBICHUS [Onekrponnsiit pecypc; Pexxum pocryma
B3aUMOJIEHCTBHUE CO Cly)bamu http://www.znanium.com].
®opMupOBaHUE  CHCTEMBl  OH3HEC-TIPOIECCOB, | 7
PErJaMeHTOB JUTsl CTAHAAPTOB 03I0POBUTEIBHBIX U
kypoptHbIx ['K
KOHTPOJIbHAs TOYKa 3 7
TexHonmoruu CiykObl TOCTUHHYHOTO XO3SHCTBA | 7
(Housekeeping)
Ucnons3oBanne ACY DaenbBeiic sl BEASHUS 7 1. Moxaesa, HIT. M74
JICITOTIPOM3BOICTBA OCYIICCTBICHUS TocturanuHbld cepBuc: ydeOnuk / H.T.
B3aUMO/ICICTBHUE CO Cly)0amu Moxaesa, I'.B. Pridauek. - M.: Ansdpa-M
: UH®PA-M, 2013. - 240 c.: un. + Jom.
®opMHpOBaHUE  CHCTEMBl  OH3HEC-TIPOIECCOB, | 7 MaTtepuaisl [ DIeKTPOHHBIA pecypc; Pe-
pCTIIaMCHTOB A CTaH1apTOB CITyXKOBI UM JocTyna http:/ www.znanium.comy].
TOCTHHUYIHOTO X03s1iicTBa (Housekeeping) 2. CemepkoBa JLH. Texxomorus u
K 4 7 OpTaHU3aAIHS TOCTUHHYHBIX YCIyT:
OHTpOIBHAs TO'KA Vuq./JL.LH. Cemepkona, B.A.bensikosa, T.1.
IllepcTtobmroBa w np. - M.: HHUI]
NH®PA-M, 2015. Pexxum  moctymna
http://znanium.com/catalog.php?bookinfo
=473650
Onpenencare GopMm U METOJ0B KOHTpos Omsnec- | 10 | 1.3aiinieBa H.A. YnpasneHue nepcoHaaioM
MPOIIECCOB  CIY>KOBI ~ YIPABICHHUS  HOMEPHBIM B roctuHmnax: YueOHoe mocobme / H.A.
¢donmoM. 3aiinena. - M.: ®opym: HUL] UTHOPA-M,
2013. - 416 c http://znanium.com/
KonTponp BeImonHeHHs: coTpyxHUKaMu | 10 | 2 3ajinesa H.A. Menemkment B CEpBHCE U
Paznen 3 CTaHI[apTOB O6CJIy>KI/IBaHI/I${ " Typu3me: YueOHoe mocobue/3aiinieBa H.
Opraum3aiy | periiaMeHTOB CITY>KOBI npuemMa u A., 3-e m3n, gon. - M.: ®opym, HUII
P i R Y P WHOPA-M, 2016, - 368 c.
A KOHTpOJd | P m http://znanium.com/
N OIICHKH K 10 3. MosxaeBa, H.T. M74
OHTpOJIbHAs TOYKa 1 9 .
BBITIOJIHCHUS loctuanunelii cepBuc: yuyeOnuk / H.T.
Moxaesa, ['.B. Pribauck. - M.: Anbda-M :
TEXHOJIOTHUY 10 >
- KoHTpOJb BBINMOTHEHUS COTPYTHUKAMH MH®PAM, 2013. - 240 c.: mwr. + Jlom.
CTAaHJapTOB OOCITYKHBAHHS I MaTepuansl [ONeKTpoHHBIN pecypc; Pe-
IPOLCCCOB | peryjaMeHTOB CITY)KOBI IpHEMa 1 MM 10cTyma http:/www.znanium.com].
O3MIOPOBHUTE | pazmerieHHs 0310POBUTEIBHBIX H
JIbHBIX U KypopTHbIX [K 4.Cemepxosa JI.H. Texnonorus n -
KyPOPTHBIX ;pre/l;nﬁalém FOCTI/IHI/I‘];HZI);S YCIIYT: .
KOHTPOJIb BBITIOTHEHHUS COTPYTHUKAMHI 10 | Y4/J%H. LeMCpkoBa, B.A.beIikosa, 1.11.
IK p 6 Py epcrodurosa u ap. - M.: HULl UHDPA-
CTaHJAapTOB OOCIIy>KUBaHUSI U M, 2015. Pexum ocryma
PETIIaMEHTOB ciyk0bI TOCTHHUYHOTO X034HCTBa http://znanium.com/catalog.php?bookinfo=
(Housekeeping) 473650
KoHTponbHas Touka 2 18
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Pasmen Tema Y4ebHO-MeTOAMYECKOE 00ecTieueHue
MUCIUAILINH §
Bl =
TexHONMOTHH YIIPaBJICHUS koH(pukTaMu. | 18
Opraam3anyss KOMMYHHKAITHOHHOTO TIIpoIecca C
HOTpeduTENIEM yCIIyT
Pa3zpabotka nuctoB ornieHKH U KPI ciyxOb1 18
KoHTpoapHas Touka 3 18
Mertonsl TpOBEAEHUS TPEHUHIOB M 0OyueHus | 18
MEPCOHANA 03I0POBUTEIBHBIX U KypopTHBIX ['K
Texnonorun obecrneueHust 6e301acHOCTH 18
TOCTHHUYHBIX YCIYT 03J0POBUTEIBHBIX U
kypoptHbIx ['K
KonTponbHas Touka 4 18
TexHONMOTHH U OpraHU3anus CIIy>KObI MapkeTura u | 4
PO 03I0POBUTENIbHBIX U KypopTHBIX ['K.
HccnenoBanue notpeduTeneld TOCTUHUIHO-
PECTOpaHHBIX YCIYT 03A0POBUTEIHHBIX U
kypopTHbIX 'K . SWOT-ananus
OcHOBBI (hOPMHUPOBAHUST MAPKETHHIOBOW 4
MOJIMTUKH 03I0POBUTEIBHBIX U KypopTHBIX ['K
Pazzen KOHTpOJbHas TOYKa 1 4
4.«TexHoino
Hu IlenooOpa3oBaHue B MHIAYCTPUH TOCTSIIPUUMCTBA 2 | l.IlpakTuka cepBrca B MHAYCTPHUH
NPOBHIKEH 1 TIOJINTUKY [IeH Ha TOCTHHUYHBIC YCIyTH. TOCTETIPUMMCTBA B TypH3Ma: YueOHoe
nocobue / C.C. CkoOkuH. - M.: Maructp:
Hs M | BzaumopeiicTBrUE TOCTUHHUIL C TYPUCTCKUMH 2 HUIL] UH®PA-M, 2014 Pexum gocryra
pcain3aluu | HNapTHEpaMH U KOPIOPATUBHBIMU KIHCHTAMU http://znanium.com/catalog.php?bookinfo=
TOCTHHHYHO | O3AOPOBHTENBHBIX M KypopTHBIX I'K 468869
- 2. UnpycTpust rOCTENPUUMCTBA :
TexHOIOTHU TPOIBUKCHUE TOCTUHHYHO- 2 JHT. M MB
PpCECTOPaHHBI ecTopaHHbIX ycuyr ¢ nomoinsio OTA, digital CPAICTHIYM /2L - A osaesa, M5
pecrop Y . Y - g Kamieuxo. — M. : ®OPYM : UHDPA-
X YCIYyr W | MapKETHHra, MOOMIIbHBIX IIPHIIOKEHHUI, M, 2016. Pexm ocTyma
NPONYKTOB CCHCOPHOTO MapKCETHHTA, IPOrPaMM JIOAIBHOCTH http://znanium.com/catalog.php?bookinfo=
osgoposute | "P 545512
JIBHBIX U | KoHTposnbHas TOUKa 2 2
KYPOPTHBIX
I'K» ®dopmuposanne umumka I'K. Opraanzanmun PR — 2 1.beictpo C.A.. - M.: ®OPYM:
MEPOTIPHUATHIA 03JOPOBUTEILHBIX U KyPOPTHBIX NH®PA-M, 2016. - 432 c. - (Boicmee
I'K obpazoBaHue. bakanaspuar).
[OnexTpoHHBI pecypc; Pexxum poctyma
Kontponbhast Touka 3 2 | http://znanium.com/
2 IlpakTuka cepBUCa B  HMHIYCTpUU
TexHONOTHA U OpraHu3anys event-yciyr 2 rocCTENpUUMCTBAa M Typusma: YueGHoe
nocobue / C.C. CkoOkuH. - M.: Maructp:
MHHOBaIIMOHHBIE TEXHOJIOTHH B OpPTaHU3AIINN 4

MBEHT — MEPONPHUATHHA 03JOPOBUTEIBHBIX U
kypoptHbIX I'K, 1 6aHKeTHOE 00CITy)KMBaHUE

HUIL UTH®PA-M, 2014 Pexum moctymna
http://znanium.com/catalog.php?bookinfo=
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Pasnen Tema YuebHo-MeTOANYECKOE 0O0ecTieueHne
JACITATITNH g
Bl =
KoHTponbHas Touka 4 3amuTa mpoeKTa 4 | 468869
1. 1.Moxaega, HT. Uunyctpus
rocrenpuuMcTBa : npaktukym / H.I.
MoxaeBa, M.B. Kammeuko. — M. :
OOPYM: UH®PA-M, 2016. Pexum
JIOCTyTIa
http://znanium.com/catalog.php?booki
nfo=545512
3ao4Hoe oTHEIeHUE
Paznen Tema YuyeoHO-MeTOAMYECKOE 00ecTeueHne
TUCITUTUTAH 3
Bl =
Pasnmen 1. CoBpemeHHOE COCTOSIHUE roctuHuuHOM | 12 | Ananu3 caiitoB: Poctypusma,
Opranmsaru | WHAYCTPHI MuHHCTEpCTBa KYJIBTYPHI; JCMapTaMCHTOB
i 1o Typu3My PETHOHOB; CEeTEBBIX
KOHKYpEHTOCIIOCOOHOCTh TOCTUHHYHBIX YCIIyT g [[OCTMHUYHBIX OIEPATOPOB
TCXHOJIOTUHN www.hotelier.pro
OKa3aHUus
TOCTUHHYHO | dpaHuaii3uHT B TOCTCHPUUMCTBE 8
KonTponbHas Touka 1 6
PECTOPAHHBI
X yciyr HopmatuBHble OCHOBBI 00ECIICUEHHS KaueCTBa 8 | 1.I'OCTsl, IlocraHoBneHHE
O3JIOPOBHUTE | TYPHCTCKHX H FOCTHHHYHO-PECTOPAHHBIX yCIIyT IIpaBurensctBa P® ot 09.10.2015 N 1085
ILHBIX U «O06 ytBepxaennu [Ipasun
Konrposnbhas Touka 2 6 [IPEIOCTABJICHUS] TOCTUHUYHBIX YCIIYT B
KYPOPTHBIX o .
Poccuiickoit ®epepanuny», [Ipukas
I'K MununcrepcerBa KynbTypsl Ne1215 o
Iopsinke xmaccuukanuy 0OHEKTOB
TYpPUCTCKOH HHIYCTPUH, «3aKOH O 3aIiTe
TpaB MOTpeOuTENCI»
http://base.consultant.ru/cons/cgi/online.
Opranuzanys ¥ TEXHOJIOTHMH TOCTHHHUYHOM 8 | 1.Cemeprona JI.H. Texnonorus u
JeSITeTPHOCTH; WHHOBAIMOHHBIE TEXHOJOTHH B OpTraHn3aIsl TOCTHHUYHBIX yCIIYT:
TOCTUHUYHOM JAESTEIHHOCTH O03/I0POBHUTEIbHBIX V4./JI.H. CemepkoBa, B.A.bensikosa, T.H.
u Kypoptabix 'K [TepcTobuToBa u ap. - M.: HUL] UHD®PA-
M, 2015. Pexum goctymna
KoprnoparusHas 9THKa u KynbTypa | 8 http://znanium.com/catalog.php?bookinfo=
03JJ0POBUTEIBHBIX U KypopTHBIX 'K 473650
KonTponbHas Touka 3 6
OcHoBHBIE 3Koiormyeckue npuHIUIE padoter | § | 1.Crammapt CTO-56171713-007-2015
COBPEMEHHOTO OTEJsI DKOJOTHYECKIE CTaHIapTHI «YCIIyTH CpeACTB pa3MeIICHHUS.
TpeboBaHMs SKOIIOTHUECKOM
CoBpemeHHbIE  TpeOOBaHMS K  TOCTHHHUYHO- | 8 6€30MaCHOCTH ¥ METO/bI OLCHKI
pecTOpaHHBIM KOMIUIEKCAM [0 CEpTHU(HKALMH 2.«Xamsnb-¢ppenanm, «Haiina-Gppenum.
«Xansb-ppenmy», «HalHa-ppeHm.
KourtpoabHas Touka 4 6
Paznen 2 TexHONOTHH TMPOSKTHPOBAHHS OPTaHU3AMMOHHONW | 32
o CTPYKTYPbI TOCTUHHIIBI. 1.3afineBa H.A. YmpaBiieHne nepcoHaioM B
CHOBBI rocTuHunax: YdebHoe mnocodue / H.A.

CDyHKIlI/IOHaHLHLIe nmpouecChbl rOCTUHUYHBIX
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Pasmen Tema Y4ebHO-MeTOAMYECKOE 00ecTieueHue
JUCLUTLINH §
Bl =
MIPOU3BOJICT | KOMIUICKCOB B ACY 3aiiieBa. - M.: ®opym: HUL] UTHOPA-M,
BEHHO- 2013. - 416 c http://znanium.com/
2.3atiueBa H.A. MeHe)KMEHT B cepBHUCE U
TeXHE)HOFHq K 1 g |TypH3me: YuebHoe nocobue/3aitesa H. A.,
eCKoH OHTPOTIbHAA TOHKA 3-e w31, 0. - M.: Dopywm, HULL THOPA-
JEATEIbHOCT M, 2016. - 368 c.: http://znanium.com/
u T 3 .MoxaeBa, H.I'. M74 TI'ocTHHUYHEII
€XHOJIOTUH CITYKOBI YHPABJICHHS HOMEPHBIM 20 cepric: yueGmnk / HLI. Moxacsa, I'.B
0310pOBUTC dhonrgom rocrunuilpl (Rooms division) Pribauek. - M.: Amsda-M : HHOPA-M.
JIBHBIX 1 2013. - 240 c.: un. + Jlom. wmaTepuaibl
KypopTHbix | Koutpoibsas Toua 2 28 [DneKkTpoHHBIH pecypc; Pesxxum nocryna
I'K TexHONOTHH CITyk6bl TpHeMa ¥ pasMemerns | 36 |MHUD//WWW.znanium.com].
(Front office) 0370pOBHTEIBHBIX M KYPOPTHBIX 4.Pozmonosa H.C. Oprannzatys
'K TOCTHHHYHOTO Jena: Yd4eOHoe mocobue.
CIl6:  Tpommkmii  moct, 2014-352¢
KonTtposbHas Touka 3 40 |[Dnextponnblii pecypc; Pexum noctyna
http://www.znanium.com].
Wcnomssoanne  ACY Dnensseiic mwis senenms | 40 |-Moxkaesa, HI.  M74  [ocrunmymbii
JEITOTPOM3BOACTBA OCYILECTBICHUS ceppuc: yuyebnuk / H.I'. Mosxaesa, I'.B.
B3aMMOJIEHCTBHE CO CITyKGaMu Pribauek. - M.: Amsdpa-M : NHOPA-M,
2013. - 240 c.: un. + Jlom. wmaTepuaibl
KonTponbHas Touka 4 40 |[OnextponHBIi pecypc; Pexum moctyma
http://www.znanium.com].
dopMUpOBaHUE CUCTEMBI OM3HEC-TIPOIIECCOB, 24
PETIaMeHTOB M CTaHAAPTOB 03JOPOBUTEIBHBIX U
Kypoptabix 'K
KontponbHas Touka 1 24
TexHonmoruu ciyXObl TOCTHHHYHOTO XO03sicTBa | 24 | 1.Moxaesa, H.I. M74 TocTuHUYHBIN
(Housekeeping) ceppuc: yueOnuk / H.I'. Moxaesa, I'.B.
Peibauek. - M.: Ampdpa-M : UTHOPA-M,
Wcnons3oBanue ACY DpuenbBeiic 1l BEACHUST 32 | 2013. - 240 c.: mi. + Jlom. marepuaisl
JEIIONPOU3BOACTBA OCYILECTBICHHS [Onekrponnslii pecypc; Pexxum nocrymna
B3aMMOJIEICTBHE €O CITysk6amu http://www.znanium.com].
2.CemeproBa JLH. Texuomorus wu
OpTraHn3aIUsg TOCTHHHYIHBIX yCIIyT:
KoHTponbHast To4Ka 2 16 | vy /JLH. Cemepxosa, B.A Bemskosa, T.H.
[IepcTobuToBa u ap. - M.: HUIT MHDPA-
®opmupoBaHue  cucTeMbl  Ou3Hec-Ipoleccos, | 32 | M, 2015. Pexum JOCTyIIa
periiaMeHTOB JUTSt CTaHAapTOB CITyKOBI http://znanium.com/catalog.php?bookinfo=
TOCTHHUYHOI'O XO35HCTBA (Housekeeping) 473650
Paznen 3
Oprannsaiu KonTponbHas Touka 3 16
s KOHTPOJIA
U OLICHKHU Onpenencare GopM U METOIOB KOHTpoJis Ouznec- | 32 | 1.3afineBa H.A. YmpapneHue mepcoHaaoMm
BBITIOTHCHS | TPOLECCOB CTy*KObI yIpaBJIeHHUs! HOMEPHBIM B rocruHunax: YuebHoe nocobue / H.A.
TEXHOIOIHY ¢onnom. Pazpaborka nucroB ouenku u KPI 3aiinesa. - M.: ®opym: HUL] UTHOPA-M,
CITyKOBI 2013. - 416 c http://znanium.com/
CCKUX 2.3arineBa H.A. MeHeKMEHT B cepBUCE U
mponeccoB Texnosnorun ynpasieHus, IpEAYNPERACHUS U 32 Typusme: YuebHoe nocobue/3aiinesa H. A.,
FOCTHHHMYHO | Pa3PELICHHUs MEKITMYHOCTHBIX U MEXTPYIIIOBBIX 3-e w311, 101, - M.: ®@opym, HUL] TH®PA-
ro KOH(ITUKTOB 03/10POBUTEILHBIX 1 KypOPTHBIX I'K M, 2016. - 368 c.: http:/znanium.com/
3.Moxaea, H.I'. M74 T'ocTUHHYHBII
MMPEONIPUATH | TexHonoruu odecrneueHuss 0€30MaCHOCTH 32 .
ceppuc: yueOnuk / H.I'. Moxaesa, I'.B.
s TOCTHHUYHBIX YCIYT 03J0POBUTEIBHBIX U

kypoptHbIx ['K

Peibauek. - M.: Ampdpa-M : UTHOPA-M,
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Pasmen Tema Y4ebHO-MeTOAMYECKOE 00ecTieueHue
JACITATITNH g
Bl =
KoHTponbHas Touka 4 32 |1 2013. - 240 c.: un. + Jlom. Martepuabl
[Onekrponnsiit pecypc; Pexxum moctyma
TeXHOJIOTMA ¥ OpraHu3aLys ciIysk6bl Mapketura u | 2 | DUD//WWw.znanium.com].
I'K.
;p OR& O3NOPOBHTENLHEIX H KYPOPTHBIX 4.CemeproBa JLH. Texuomorus u
CCJICIOBaHKE OTPEOUTEIICH TOCTHHUYHO-
OpTraHn3aIUsg TOCTUHHYHBIX YCITyT:
PECTOPaHHBIX YCIYT 03JOPOBUTEIBHBIX U Va/JLH. Cemepxosa, B.A Benskosa, T.1
kypoptHbeIx 'K, SWOT-ananu3 Dy (i > o
YPop IleperoGuTosa i ap. - M.: HUL] THOPA-
OcHOBBI (HOPMHUPOBAHNS MAPKETHHIOBOH 2 | M, 201.5- Pexnm AocTyna
TOJIUTHKH 0310POBHUTEIBHBIX H KypopTHBIX I'K http://znanium.com/catalog.php?bookinfo=
473650
KOHTPOJIbHAS TOYKa 1 2
IlenooOpa3oBaHue B MHIyCTPUH T'OCTEIIPUUMCTBA 4 | 1. Moxaesa H.I'. Unnyctpust
U TOJIUTUKY [ICH Ha TOCTHHUYHBIC YCIYTH. TOCTENPUUMCTBA : mpakTukyM / H.T.
Moxaesa, M.B. Kammieuko. — M. :
BzaumojielicTBie TOCTHHULL C TYPUCTCKUMU 4 | ®OPYM : UH®P A-M, 2016. Pexum
napTHEpaMH U KOPIOPATUBHBIMU KIMCHTAMU nocTyma
Pazyen 03/10pOBHTENIBHBIX U KypopTHEIX I'K http://znanium.com/catalog.php?bookinfo=
545512
4.«TexHono | TexHOIOrHH NPOABMIKEHHE TOCTUHHIHO- 4 2. CroGkmn C.C. TlpaKTiKa cepsica B
rmu PECTOPARHEIX YCIIYT 03MOPOBHTCIBHBIX 1 WH1yCTPUH TOCTENPUMMCTBA M TyPU3Ma:
IPOABIIKCH KypopTHbIX 'K %HOMOMB}O OTA, dlgvltal Vuebnoe nocodue / C.C. CkoOkuH. - M.:
st " MapKeTHHTa, MOOWIIBHBIX TPHIIOKEHHH, Maructp: HULL UTHDPA-M, 2014 Pesxcim
CEHCOPHOTO MapKETHHTa, IPOrPaMM JIOSUTBHOCTU ocTvia
peanu3aul | u p. poctyna :
http://znanium.com/catalog.php?bookinfo=
TOCTUHHUYHO 468869
_ KoHTponbHas Touka 2 4 | =222
PECTOPAHHBL | 'oerynmunas anuvanus. HHOBAIMOHHEBIE 4 | 1.beictpoB C.A.. - M.: DOPYM: UH®PA-
X YCIYr' ¥ | TeXHOJIOTHU B OpTaHHM3AIMM aHUMAaIMOHHOK M, 2016. - 432 c. - (Beicmee o6pa3oBanue.
MPOJIYKTOBY | ACSTEIBHOCTH BakanaBpuat). [DnekTpoHHBIN pecypc; Pe-
JKUM JIOCTyTIa http://znanium.com/
Kontponbhast Touka 3 4 | 2. Ckobkun C.C. IIpaktuka cepBuca B
UHAYCTPUH TOCTCIPUUAMCTBA W TypHU3Ma:
®opmuposanue umumka I'K. Oprannzauun PR — 4 | Vuebnoe nocodue / C.C. CxobKuH. - M.:
MepOHpI/ISITI/Iﬁ 03J0POBUTCIIBHBIX U KYPOPTHBIX MaFI/ICTp: HI/H_[ HHOPA-M, 2014 Pexum
'K JIOCTyTa
http://znanium.com/catalog.php?bookinfo=
468869
1.MoxaeBa, HT. Wunyctpus
rocrenpuuMcTBa: npaktukym /  H.I.
TexHONOTHA 1 OpraHU3anys event-yciyr; 8 | Mokaesa, M.B. Kammeuko. — M. :
MHHOBaIIMOHHBIE TEXHOJIOTHH B OpTaHU3AINN D®OPYM UHD®PA-M, 2016. Pexum
WBEHT — MEPOIPUATHIA 03T0POBUTEIBHBIX 1 nocTyIa
kypoptHbix I'K, n 6ankeTHOe 00CIyKHBaHHE http://znanium.com/catalog.php?bookinfo=
545512
KonTtponbHas Touka 4 3amuTa mpoexra 6 | —

7. ®oH OLEHOYHBIX CPEACTB JJIA MPOBeJeHHUs] MPOMEKYTOYHONH aTTecTAlMHu 00y4arIIMXCs
Mo JUCHUIINHE (MOAYJII0)

7.1.11epevyeHb KOMIETEHIMII ¢ yKa3aHHeM J3TanoB UX (OpPMHPOBaHHs B IpoLecce 0CBOCHUS
0o0pa3oBaTe/IbHOW MPOrPamMMbI

B PE3YIbTATC U3YUCHUSA pa3aciia JUCIHUILIIINHDI, OGGCHG‘II/IBaIOHleI‘O
(bOpMHpOBaHI/Ie KOMIICTCHII U (I/IH[[I/IKaTOPa JOCTUKCHUA KOMHGTCHHI/II/I)

Paznen
JUCLIUITINH

Wunexc
KOMIIE-
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TCHIWH, (I/IH[[I/IKaTOpa bI, 06y‘-IaIOIIIPII>iCH JIOJIDKCH

HHAWKAT JOCTUKCHUA obecneunBa 3HATh YMETh BJIaACTh

opa KOMIIETEHIINH) | IOIIAN

JIOCTIDKE ¢dopmupoBan

HUA ue
KOMIICTC KOMIICTCHII
HIIUU u
(nHOMKaTOpa
JOCTHKCHHUSA
KOMIICTCHIIH
v)

[K-2.2 Opranmszyer u Pazmen 1. | - HOpMAaTUBHEIE | - HUCIIOJIL30BATh | - METOAAMU
KOHTPOJIUPYET OpraHH3au TpeGOBaHI/IH 10 | CaHUTapHO- BHCOPCHUA
npomsBoacTBe | B4 U | OpraHu3anuu SMUAEMHUOIIOTHYECK | CAHUTAPHO-

—— TEXHOJOTH | TEXHOJOTHYECKHX ue TpeOOBaHUSA U | SMUIEMHOIOTHIECKU
rexHonormuec | A OKA3aHH | MPOLECCOB U | TpeOOBaHUS X TpeOOBaHMii B
TOCTHMHUYH | 0e30macHoro OXpaHsl TpyJa IJs | IPOU3BOJACTBCHHO-
KHE IIPOLIECCHI
o- o0CITy>KUBaHHSA OpraHu3alyu U | TEXHOJOTHYECKHE
TOCTUHUYHOTO o
pecTOpaHH | TocTel KOHTPOJIS MIPOLIECCHI
TPCANPIATHA | 1y vemyr MIPOM3BOACTBEHHO- | TOCTUHUYHOTO
COrIacHo TEXHOJIOTMYECKHE | MIPEANPHATHUS
CaHUTapHO- TIPOLIECCHI
SIMIACMHAOIOTH TOCTMHUYHOTO
YECKUM MIPeNIPUATHS
TpeOOBaHUSIM

IIK-5.1. | OpranusossiBa | Paznen 1. |- TEOpPEeTUUECKUe | - pa3pabaThiBaTh U | - HABBIKAMH
eT Opranusan; | OCHOBBI IJIAaHWPOBATh (dhopmMupoBaHUs
npoussoacTee | B4 U | OpraHH3alHN IIPOU3BOACTBEHHO- | TIPOM3BOJICTBEHHO-
HHO- TEXHOJOTH | MPOU3BOJCTBEHHO- TEXHOJOTMYECKHE | TEXHOJIOTUYECKHX
rexHonormuec | A OKA3aHHS | TEXHOJOIHYECKUE MIPOLIECCHI MIPOLIECCOB

TOCTUHUYH | IIPOLIECCOB TOCTUHUYHOTO TOCTUHUYHOTO
KHE IIPOLIECCHI
o- TOCTEBOTO LUKJIA | IPEeIIPHATHS MIPEIITPHUATHS
TOCTUHUYHOTO
pecTopaHH | OOCITyKUBaHUS COTJIACHO COTrJacHO
TPCANPIATIA | 1y vemyr HOPMaTHBHBIM HOPMaTHUBHBIM
COTIacHO TpeGoBaHUsAIM W | TpeOOBAHMAM U C
HOPMaTHBHBIM TpeOOBaHUIM HCIIOJIb30BaHUEM
TpeGOBaHUAM CUCTEMBI COBPEMEHHBIX
KJaccupuKaIu TEXHOJIOTHH B T.4.
TOCTUHUIL WHPOPMAITUOHHBIX U
- UCIOJNB3YET | KOMMYHHKAIIHOHHBIX
COBPEMEHHBIE JUISL KOOpJIWHAIINK U
TEXHOJOTHH B T.4. | B3AaUMOJCHCTBUS
WHPOPMALMOHHBIE | MEXIY  CIy>KOamu
u TOCTUHUYHOTO
KOMMYHHKAIIMOHH | TIPEANPHUSITHS;
ble s | - pa3paboTku
KOOpJWHALUU U | aNnrOpUTMOB
B3alMO/IEHCTBUA B3alMO/IEHCTBUA
MEXAy CIyX0aMHu | MeXAy ciyx0aMu u
TOCTUHUYHOTO KOOpJWHALUU
MIpePUATHS JeSATEIbHOCTH
TOCTUHHUYHOTO
KOMILIEKca
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IIK-5.2 | OGecneunBaer | Pasmen 1. | - TeopeTnyeckue - KOOPJIMHUPOBATh | - HABBIK MPUMEHEHUS
KadecTBO Opranmzal; | OCHOBBI paboTy  COITACHO | coBpeMEHHBIX
npenocrasnen | A4 U | OpraHu3aluu BHYTPUKOPIOPATH | penconar-

s TEXHOJIOTH | KOHTPOJIA BHBIM CTAHIAPTAM; | poy oo o st
rocTHEMyHEx | A OKa3aHMS | ICATENbHOCTH - MPAMEHATD | o s

TOCTMHUYH | JeNapTaMEHTOB METOABI 1o
YOIT, B TOMA (cityx0, oTIEIO0B) obecrneueHuto KOHTPOIA 3a
mcie 3a caet pecTOpaHH | TOCTUHHYHOTO JIOSITBHOCTH BBIIOTHEHHCM
TPUMCHCHIA | 1y yemyr KOMIITIEKCa OYUHEHHBIX COTpYAHHKaMH
COBPEMEHHBIX | Pazner 2 | - OCHOBBI | TOCTUHHYHOTO CTaHIapToOB
HEpCconaI- OcHOBBI KOH(JIUKTOJIOTUH U | NPEANpHUsTUS U; 00CITy>KUBaHHUS
TEXHOJIOTHH MPOU3BOJIC | CTPECCOYCTOMUYMBOCT | - IIPAMEHATH

TBEHHO- Y B TOCTETIPUMMCTBE | CTaHAApThI

TEXHOJIOTH KOH(JIMKTHBIX

YECKOU CUTYyalHH u

JEATEIBHOC KOpIIOPAaTUBHOM

™ ['K KYJBTYpbI

I1IK-5.3 | Opranusyer Pazpgen 3. | - CTaHIapTHl | -  pa3padaTbiBaTh | - HABBIKAMH
KOHTPOTIb Opranuzan; | rocTeBOro  LHKJIA | KPUTEPUU OLEHKH | OpraHU3aluu
KauecTBa ust 00CITy>KUBaHHUS; KayecTBa KOHTPOJISI KayecTBa
peanmzanuy KOHTPOJISL U | - OCHOBHI | OOCITY)KMBaHUsI U | MPENOCTaBICHUS,
rexmonormyec | OUCHKH pa3pabOTKU CUCTEMBI | BBIIIOJIHEHUS peanuszanuu u
KHX BBINOJIHEHU | KauecTBa OIIEPaLIMOHHBIX IIPO/ABHKEHUS

S TOCTHHUYHOTO nporenyp (COII) | roCTHHUYHBIX YCIyT
fipomeccos TEXHOJIOTH | TIPEITIPHSITHS (cmyx0, OTHmEnoB) | COTIIACHO
COTJTaCHO YECKHX TOCTHHUYHOTO HOPMAaTHBHBIM
HOPMATHBHBIM | 11p011eccoB HPEANPUSTHS, TpeGOBAHUAM U
TPEOOBAHMAM | rocTHHUYH - pa3pabatreiBaTh | pa3pabOTaHHBIM
u oro CTaHAapTHl U 4YeK- | CTaHAapTaMm
pa3paboTaHHBl | MPEANPHUAT JIUCTHI
M craHgapram | U Pasnen COTPYAHUKOB

4.«Texuon JlenapTaMEHTOB

OTHH (cmyx6, oTmenoB),

IIPOJABUKEH kputepuun KPI;

ust u -

peanuzanu COBEpIIIEHCTBOBATH

u CTaHJAPTHI,

TOCTHHUYH COTJIACHO  ayIuTy

0- BHEIITHETO u

pecTopaHH BHYTPEHHETO

BIX YCIYT U KOHTPOJISI KayecTBa

MPOAYKTOB

»

7.2.0nucaHue MoKa3aTesieil U KpuTepreB OLEHMBAHUA KOMIIETEHIIUI HA Pa3HbIX 3Tanax ux
(¢opmMupoBanus, onucaHne MKAJI OeHUBAHUS

Iloka3ar
Aran
Pe3yabTaT 00y4YeHHs M0 AUCIUTIIHHE ou:ﬁ:ma Kpurepuii oneHuBaHus OCBOCHUA
KOMIIETEeHIUH
HHUSA

3HaHMe HOpMaTHBHEIX TpeGoBammii mo | OTYET, | CTymeHT  [JeMOHCTpHpYeT  3HaHHe | 38KPCIUICHHE
OpraHu3aIuu TEeXHOJOTHYeCKuX | KEHCHI, HOPMATUBHBIX TPEOOBaHMi 10 OpraHm3amuy | CIOCOOHOCTH
HPOIIECCOB M 6€30MacHOro 0OCITyKUBAHHA | TECTUPOB | TEXHOJIOTMYECKHUX IPOLECCOB M OE30IIaCHOTO | OPraHU30BaTh
TOCTEH. aHue, 00CTyKUBaHHS TOCTEH. u
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VYMeHHe  WCIOJB30BaTh  CaHUTapHO- | 3ammra | CTyneHt JEMOHCTPHPYET YMEHUE | KOHTPOIHUPOBA
SNHUJCMUOIOTHYECKHE  TPeOOBAHUS U | [IpOeKTO | UCIONB30BaTh CaHUTapHO- | Tp
TpeOoBaHHA  OXpaHbl  Tpyda i | g SMHICMHUOIIOTHYECKUE TpeOoBaHUs " | ponsBoACTBE
OpraHu3aluu u KOHTPOJIS TpeOoBaHUs OXpaHBbI Tpyaa s | go-
MPOU3BOJICTBEHHO-TEXHOJIOTHIECKUE OPraHHM3AIMH M KOHTPOIIS MPOUBOACTBEHHO- | 1o oo o
HPOLECCHl TOCTHHHYHOTO IPEIIPHUSTHSL. TEXHOJIOTMHYECKHE MPOLECChl FOCTHHHYHOTO | S
Brnanenue METOJaMU BHEJIPCHHUS HPEIPUSTHSL.
CaHUTAPHO-3ITUICMUOIOT UUECKHX CryneHt JIEMOHCTPHpPYET BrazeHne | | OC MHITHOTO
TpeOoBaHUH B HPON3BOJICTBEHHO- MeToJaMu BHEJPEHUS canuTapHo- | PCAIPHATHAI
TEXHOJIOTUYECKHE POLIECCHI SMUIEMHOJIOTHYECKUX  TPeOOBaHMIA p | COTVIACHO
TOCTUHUYHOTO MPEPUSITHSL. MIPOU3BOICTBEHHO-TEXHOJIOTHYECCKUE CaHHUTapHO-
IIPOLIECCHI TOCTUHUYHOI'O IPEHIIPUATHS. SIMACMHUOIOTHA
YECKUM
TpeOOBaHUAM
3HaHHUE TEOPETUUCCKUX OCHOB CTyneHT IEMOHCTPUPYET 3HAHUE 3akpercuue
OpraHu3alMy TPOU3BOICTBEHHO- TEOPETHYECKUX OCHOB OpTraHHU3aIHU CHOCOBHOCTH
TEXHOJIOTHYECKHE NTPOIIECCOB I'OCTEBOTO IPON3BOJICTBEHHO- TEXHOJIOTHYECKHE
IIMKJIa 00CITY)KMBAaHHS; TEOPETHUECKUX TPOIIECCOB TOCTEBOTO LUK/IA 00CTyKiBanusy; | OPT AHM3OBBRIBA
OCHOB OpTr'aHU3aLUH KOHTPOJIS TEOPETHYECKUX OCHOB OpTaHHU3aIHU Tb
JEATeILHOCTH JCTIapTaAMEHTOB (CITYKO, KOHTPOJISI ICATEIIbHOCTH ACNapTaAMEHTOB HPOU3BONICTBE
OTJICTIOB) (cimyx0, OTHEIOR) HHO-
TOCTUHUYHOTO KOMILIIEKCA,; TOCTUHHYHOTO KOMILIEKCA; TEXHOJIOTHYEC
OCHOB KOH(JIMKTOJIOTUH u OCHOB KOH(JIUKTOIOTUU U | KHE MPOIECCH
CTpCCCO}’CTOﬁ‘IHBOCTH B CTpCCCOYCTOfI‘IPIBOCTPI B TOCTCIPHUHUMCTBE, TOCTUHUYHOI'O
TOCTEIPHUMCTBE; CTAaHIAPTOB TOCTEBOTO CTaH/IapTOB TOCTEBOT'O WHKIA | iperpHsTHS
IIMKJIa 00CITyKHBaHHS; 00CITy)KUBaHHS; COTTIACHO
OCHOB Da3pa0OTKH CHCTEMbBI KadecTBa OCHOB  pa3pabOTKH  CHUCTEMBI ~ KadecTBa HOPMATHBHBIM
TOCTUHUYHOTO TIPEIIPHSATHS. TOCTUHUYHOTO TPEIIPHATHS. TpEGOBAHIAM;
VYMeHue pa3pabareiBaTh W IUIAHUPOBATH CryneHt JIEMOHCTPHPYET ymenne |
MPOU3BOJICTBEHHO-TEXHOJIOTHYECKUE paspabaTbIBaTh u TUIAHUPOBATH ODCCIICHHBATE
MPOIECChl TOCTHHUYHOTO TPEIIPHUSTHSI [POU3BO/ICTBEHHO-TEXHOJIOTMIECKUE KauecTso
COTVIaCHO HOPMATHBHBIM TPeGOBAHHSM H | Oryer, IPOLECCHl  TOCTHHMYHOTO — mpeanpustus | TPEAOCTABICH
TpeOOBaHUSAM CHCTEMBI KIacCH()UKAIINU KeHChI, COTJIACHO HOPMAaTHBHBIM TpeOoBaHHAM u | M
TOCTHHMII, TeCTHPOB TpeOOBaHUSIM CHUCTEMBI  Kiaccuukaruy | TOCTHHHYHBIX
HCTIONB3YET COBPEMEHHBIC TEXHONOTHA B | TOCTHHHIL; yCIyr, B TOM
T.4. UH()OPMALMOHHBIE u ’ UCIIOJIB3YET COBPEMEHHBIE TEXHOJIOTHM B | YHCJE 32 CYET
KOMMYHHUKAIMOHHBIE Ul KOOpPAMHALUH saluta T.4. UH()OpPMALIMOHHBIE U | mpuMeHeHus
v B3amMmogeiictus Mexnay cayxbamu | TPOCKTO | yoyvynuKkanmonsble 11 KOOpAMHAIMK M COBPEMEHHBIX
TOCTUHHYHOTO npeanpusTys; | B B3aMMOJICHCTBHS MEKITY ciryxOamu MepcoHall-
KOOPJMHUPOBAaTh  paboOTy  COIJIACHO TOCTHHHYHOTO TPEPUSTHS | oy 1o oruiis
BHYTPUKOPIIOPATUBHBIM CTAHIAPTAM; KOOPJIMHUPOBATh pabory COTTIACHO | . H30BATS
NPUMEHSTh METO/bl 10 00ECIEeYCHHIO BHYTPHKOPIIOPATHBHBIM CTaHIapTaM;
JOSUTHOCTH TOAYMHEHHBIX HOPUMEHATH  METOABl 10  00EeCIeUeHUIO KOHTPOIIE
TOCTUHUYHOTO TPEATNPHATHS U, JNOSUTBHOCTH TIOJYMHEHHBIX TOCTHHH4Horo | N416CTBa
NPUMEHATh  CTaHAApPThl  KOH(IMKTHBIX IPEANPHATHUS U peanusanin
CUTYallMiii ¥ KOPIIOPAaTUBHOH KYJIBTYPBI; IPUMCHATh  CTaHAApThl  KOH(IUKTHpIX | TEXHOJIOIHICC
pa3pabaTbIBaTh KpPHUTEpHU OLICHKU CHTyalluid ¥ KOPIOPAaTHBHOH KyJbTYpsL; | KHX
Ka4yecTBa OOCITYyKMBAaHHS M BBIIOJHEHUS pa3pabaTeIBaTh KPUTEPUM OLICHKHM KadecTBa | IPOIECCOB
ornepauuoHHbIX mpouenyp (COII) (ciyx0, 00CITy>KUBaHHSA u BBITIOJTHEHHS | COTJIACHO
OTJIETIOB) TOCTUHUYHOTO HPEIIPUITHS; onepanuonnbix npouenayp (COII) (ciyxO0, | HopMaTUBHBEIM
pa3pabaTeIBaTh CTAaHAAPTHI U YEK-JHCTHI OT/IEJIOB) TOCTHHUYHOTO MPEATIPUATHS; TpeGOBaHMSIM
COTPYJIHHKOB JIeTIapTaMEHTOB  (CIyXkO, pa3pabaThIBaTh CTaHAAPTBI M YEK-JIUCTHI |
OT/ICJIOB), KpPUTEPHU KPIL; COTPYJHHMKOB  JICTIApTaMEHTOB  (CIyXO, pa3paGOTAHHEI

COBEpIIICHCTBOBATh CTAaHAAPTHI, COTIACHO
ayIuTy  BHEIIHETO W  BHYTPEHHETO
KOHTPOJI KaueCTBa.

otnenoB), kpurepuu KPI; coBepmieHcTBOBATH
CTaHIApThI, COTJIACHO AayJUTYy BHEIIHETO W
BHYTPEHHET0 KOHTPOJISI KAYeCTBA.

M CTaHJapTaM
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Brnagenne HaBbikamu  (HOpPMUPOBaHUS CryneHt JEMOHCTPUPYET BJIaJCHUE
IIPOU3BOJICTBEHHO- TEXHOJIOTUYECKUX HaBBIKAMHU dhopMupoBaHuUs
MIPOLIECCOB TOCTHHUYHOTO MPEAIPUATUS IIPOU3BOACTBEHHO- TEXHOJIOTMYECKUX
COTJIaCHO HOPMATHUBHBIM TPEOOBAaHHUSIM U IIPOLIECCOB  TOCTHUHHUYHOIO  HPEANPUATHSI
c HCII0JIb30BaHUEM COBPEMEHHBIX COTJIACHO HOPMATHUBHBIM TPEOOBaHUSM H C
TEXHOJIOTHH B T.4. MHOOPMAIMOHHBIX WU KCIIOJIb30BAaHUEM COBPEMEHHBIX TE€XHOJIOTHUMN
KOMMYHHUKAITUOHHBIX IJI1 KOOpIUHALIUK U B T.Y. MH(OPMAITMOHHBIX u
B3aUMOJICUCTBHUS MEXIYy ciyx0aMu KOMMYHHUKAITUOHHBIX JJI9 KOOpPAHHAIIMU H
TOCTUHUYHOTO NPEAIIPUSLTHA, B3aUMO/JIEUCTBUA MEXIY ciryx6amMu
pa3paboTKu aITOPUTMOB B3aUMOCHCTBHS TOCTHHUYHOI'O NPEAIPUITHA,

MEXIy CIy:KOamu U KOOPAMHALNU pa3paboTKu  aNrOpUTMOB  B3aHUMOICHCTBHS
JESATEIbHOCTH IT'OCTUHUYHOI'0O KOMINICKCA, MEXIy  CiyxOamn H  KOOpJWHAIlUH
HaBEBIK MIPUMECHCHUA COBPEMECHHBIX JACATCIIBHOCTH TOCTHMHHYHOI'O KOMIIJIICKCA,
TIePCOHANI-TEXHOIOTHH JUIsI o0ecIeueHus HaBBIK OPUMEHEHUA COBPEMEHHBIX
KOHTPOJIA 3a BBIIIOJIHECHUEM HepCOHaJI-TeXHOJIOI‘I/Iﬁ JIs1 obecrieueHus
COTPYAHUKAMU CTaHIapTOB KOHTPOJISL 33 BBIIIOJHECHUEM COTPYAHUKAMU
o0CITy’)KMBaHHSA, HaBBIKAMHU OPTraHU3AIUN CTaHIapTOB  OOCIY)KMBAHWS,  HAaBBIKAMH
KOHTpPOJII KadecTBa IMPeNOCTaBICHHUS, Opranu3anuun KOHTPOJIA KaJecTBa
peanuzanun Hu TIPOIBIKEHUS NIpPEIOCTaBICHUS, peanusanuu u
TOCTUHUYHBIX yCIyT COIJIACHO MIPOJBIDKCHUS TOCTUHUYHBIX  yCIIyT
HOPMAaTUBHBIM TpeOOBaHUSIM u COTJIaCHO HOPMATUBHBIM TPEOOBaHHUSM U
pa3pabOTaHHBIM CTAaHAAPTAM. pa3paboOTaHHBIM CTaHAApTaM.

Kpurepun u mkajna oueHUBaHUS OCBOCHHUS 3TANOB KOMIIETEHUMH HA MPOMEKYTOYHOM
arTecTaluu

KoHTpons mpoMeXyTOuHOM YCHeBaeMOCTH CTYJIEHTOB IO JUCHUIUIMHE CTPOUTCS Ha
0abHO-PEUTUHIOBOM CHCTEME U 3aKJII0YAeTCs B CYMMHUPOBAHUU 0alljIOB, MOJMyYEHHBIX CTYJEHTOM
0 pe3yJbTaTaM TEKYILEro KOHTPOJIS U HTOTOBON pabOTHI.

Texymuii KOHTPOJb peaau3yercs B (hopMax TECTUPOBAHMUS, OLIEHKHA KaueCTBa U aKTUBHOCTHU
paboThl Ha NPAKTUYECKHX 3aHATHSX, aHAIMW3a JOOPOCOBECTHOCTH M CAMOCTOSTEIBLHOCTH IIPH
HaIMCaHUM TBOPYECKHX palOT, pelieHus 3ajJay, MOCeaeMOCTH 3aHATUH U T.A4. B cemectpe mo
JTUCITUTIIMHE YCTaHABINBACTCSI MEPOTIPUSATHUS TEKYIIETO KOHTPOJIS yCIeBaeMoCTH (4 «KOHTPOJIBHBIX
TOUYEK»). BhINoaHeHne Bcex 3aJaHui TEKYIIEero KOHTPOJIS SABIsSETCS 00A3aTeIbHBIM IS CTYIEHTa U
SBIISICTCSI OCHOBAaHHEM ISl IOIYCKa K IPOMEKYTOUYHON aTTEeCTAaIHH.

K kputepusiM BbICTaBICHHS pEHTHHIOBBIX OLIEHOK TEKYILEr0o KOHTPOJISI OTHOCSATCS:

OCHOBHBIE KPUTEPUU:

- OLIEHKH 3a MUCbMEHHbIE PA0OTHI (MPEANPOESKTHBIE PEIICHNUs, TPE3CHTALIMH aHATUTHYECKUX
OTYETOB U IIp.);

- OLIEHKH TEKYIIeH yCIeBaeMOCTH IO UTOTaM MHTEPAKTUBHBIX (POPM MPAKTUUECKUX 3aHATUI
(1esIoBBIE UTPBI, TUCKYCCUH U JP.);

- TIOCEIIeHNEe YUYEOHBIX 3aHITHH.

JlomioTHUTENbHBIE KPUTEPHUU:

- aKTUBHOCTD Ha JIEKIIMSIX ¥ CEMUHAPCKUX 3aHATHIX, HHTEPEC K U3y4aeMoMy IMpeIMETY;

- BIAJCHHE KOMIIBIOTEPHBIMU METOJAMU H3yYeHUs NpeaMeTa, yMEHHE TOTOBUTh
Ipe3eHTaluy, NPOPEeCcCHOHANbHBIX 0a3 JaHHBIX MPH MOATOTOBKE K 3aHATUSM U HAMHCAHUU
NUCbMEHHBIX paboT;

- 00s13aTeNIPHOE TTOCEIICHUE YUECOHBIX 3aHITHI;

- OIICHKA CaMOCTOSTEIIbHOM pabOoThI CTYICHTA;

- ydyacTue CTyJeHTa B paboTe opraHusyembix kadeapoiu (dhuamamom) KpyIJIBIX CTOJIOB,
KOH(epeHIUH U TIp.;

- 001K ypOBEHb 3HAHUM TEHJCHINI pa3BUTHS UHAYCTPUH TypU3Ma U TOCTEIPUUMCTBA.
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Pe3ynbpTaThl MpOMEKYTOYHOM aTTECTAllUM ONPEAEISAIOTCS OlleHKaMu "oTiau4yHo", "Xopomio",
"'y IOBIIETBOPUTEIHHO", "HEYAOBIETBOPUTENBHO" ((pOpMa MPOMEKYTOUHON aTTECTAIUN — IK3aMEH
un  nuddepeHnpoBanHbid  3a4eT) W "3aureHo", "He 3aureHo" (dhopma MPOMEKYTOUHOU
aTTeCTaIluy — 3a4eT).

B coorBerctBun c [lonokeHneM «0 MpPOBEACHHM TEKYIIETO KOHTPOJS YCHEBAaEMOCTH M
MPOMEXKYTOUHOH arTecTaluu Oo0ydarommxcs M0 00pa3oBaTelbHBIM MPOrpaMMaM  BBICIIETO
o0Opa3oBaHusl - MporpaMMaM OakanaBpuaTa U IporpamMMaM MarucTparypbl, pealu3yeMbIM IO
denepanbHBIM TOCYIaPCTBEHHBIM 00pa30BaTEIbLHBIM CTaHIAPTaM» PEUTHHIOBAsI OLEHKA CTYICHTOB
M0 KKJI0M y4eOHON TUCIUTIIMHE HE3aBUCHUMO OT €€ o0Iel TpymoeMKocTH, onpeaensercs mo 100-
O0aJUIbHOM IIKaje B KaXJOM ceMecTpe. Pacmpenenenue OanioB pEeHTHHIOBOM OICHKH MEXIY
BUJIaMH KOHTPOJISI PEKOMEH/IyeTCsl yCTaHABIUBATh B CJIEIYIOIIEM COOTHOIICHUU:

[TocemaemocTh — nmocelIeHne 3aHATUN JEKIUOHHOTO THMA (32 UCKIIOYEHUEM MOTOYHBIX) U
3aHATUNA CEMHHApPCKOIO THUIA OICHUBAETCS HAKOMUTENIBHO CIEAYIOIIUM 00pa3oM: MaKCHMalbHOE
KOJIMYECTBO OasIoB, OTBOAMMBIX Ha ydeT mocemaemoctd (30 6amioB), AETUTCS Ha KOJIUYECTBO
JeKUui (32 MCKIIOYEHHEM IOTOYHBIX) M MPAKTUYECKUX 3aHATUN Mo aucuuminHe. [TomydeHnHoe
3HaYCHHUE ONpeeNsieT KOJIMYECTBO O0ayuioB, HAaOWpaeMbIX CTYJIEHTOM 3a IOCEIIEHHE OJIHOTO
3aHATHUA.

VYcneBaeMoCTh — OIIEHKA YCIIEBAEMOCTH BBICTABIISIETCS 32 BBIMOJHEHUE 3aIaHUI TEKYIIETO
KOHTpossl mo gucuuminHe. Kak mpaBuio, B cemecTpe 4 MepompusiTHs TEKyIlero KoHTpouss (4
«KOHTPOJBHBIX TOYKW»), MPUYEM BBINOTHEHUE BceX 4 3aJaHUN TEKYIIEro KOHTPOJS SBISETCA
o0s3aTenbHbIM 17151 cTyAeHTa. [Ipyn oOHapyXeHHH MpernojiaBaTeleM B BBIMOJIHEHHOM CTYJIEHTOM
3a/laHuU TUIaruaTa JaHHoe 3agaHue oreHuBaeTcs (0 0aljioB U CYMTACTCS HE BBITOJIHEHHBIM.

[TpakTrueckue 3aHATUSA (MEXKAY «KOHTPOJBHBIMU TOYKAMM») MPOBOASTCS B aKTUBHOM U
WHTEPAKTUBHOU (opMe (IUCKYyCCHM MO M3YYCHHOMY MaTepuainy, pa3dop cuTyaiuii, oOCyxaeHue
MPEIIPOEKTHBIX pelieHuid u T.1.). HecMoTpst Ha To, 4TO mpernojaaBareib HE OLICHMBAET B Oaiiax
CTYJICHTa Ha Ka)KJIOM 3aHSTUH, B TOXKE BpeMs MPETNO/IaBaTeNb PUKCUPYET aKTUBHOCTH HA 3aHITHH U
IpU TOABEACHUN UTOTOB 3a cemecTp HauuciaseT oT 0 10 5 peHTHHroBBIX OOHYCHBIX OaiioB 3a
AKTHUBHOCTH Ha 3aHATHUSIX.

Pe3ynbTarsl TEKyIIero KOHTPOJIS YCIEBAEMOCTH YUUTHIBAIOTCS MPU BBHICTABICHUH OLIEHKU B
X0JI€ MPOMEXKYTOUHOM aTTECTALUH.

Jnsg pomycka K MPOMEXKYTOYHOW aTTecTallMd OOydYarollMiics TOJIKEH BBIIOJIHUTH BCE
MEPONPHUSITHS TEKYIIEr0 KOHTPOJIA MO AUCHUIUIMHE (HE MMETh 3aJ0JKCHHOCTEH M0 TeKyIIen
KOHTPOJIIO YCIIEBAEMOCTH) U HaOpaTh B OOIIEH CIIOKHOCTH HE MeHee 51 Oarra.

[lepeBox peHTUHTOBBIX OAJUIOB B UTOTOBYIO 5 — OAJIbHYIO IIKATY OLIEHKY OCYILECTBISETCS
B COOTBETCTBUH C TaOJIUIIEN.

bamnel | ABToMarudeckas OIieHKa banne! | bamel O6mas
3a 3a 3a cymma | MtoroBas oueHka
3a4eT | 9K3aMeH
ceMecTp 3aueT | 9K3aMeH | OayioB
90-100* | 3auer | 5 (OTAMYHO) - - 90-100 | 5 (oTIM4HO)
71-89 | 4 (xoporio)
-89* - -
71-89 3auer | 4 (Xopouio) 0-20 90-100 | 5 (ormmumo)
51-70 | 3 (YZIOBIETBOPUTEILHO)
51-70* | 3ager | 3 (YAOBIETBOPUTEIHHO) - 0-20 71-89 | 4 (xoporto)
90 5 (OTJINYHO)
50 L I 50 wu 2
eHEe JIOTTYCK K 3a4€eTy, 9K3aMEHY - - MeHEe (HEYTOBJIETBOPUTEIHHO),
HE3aueT

* Ipu yCIIOBUU BBIMOJIHEHUS BCEX 3a/1aHUN TEKYIIEro KOHTPOJISI yCIIEBaEMOCTH
Buabl cpeacTB oneHUBaHMsS, NPUMEHsIeMbIX NPH NMPOBeIEHUH TEKYIIero KOHTPOJS H

IIKAJbl OIeHKH YPOBHSI 3HAHMI, YMEHH W HABBIKOB NPH BBINOJHEHHH OTAEJIbHBIX (opM
TEeKYLIero KOHTPOJIst
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Cpe()cmeo OYEeHUBAHUA — omueni

[IIxana oneHKN ypOBHS 3HAHUM, YMEHUH U HABBIKOB MPU OTYETE

OIICHKa

Kpurepuu onieHuBaHus

Tloka3zarenu olieHUBaHUS

«5»

— TIOJIHO PAaCKpBITO colepKaHue
Marepuana;

— MaTepuall M3JI0KEH TIPaMOTHO, B
ONPEACIICHHON JIOTUYECKOU
MTOCJIEI0BATEIbHOCTH;

— TNPOAEMOHCTPUPOBAHO CHCTEMHOE M
rirybokoe 3HaHUE MIPOrPaAMMHOIO
Marepuana;

— TOYHO MCIOJIb3yETCS TEPMUHOIOTHS;

— II0Ka3aHO YMEHHE WIIIOCTPUPOBATH
TEOPETUYECKUE TIOJOKEHUS KOHKPETHBIMU
IIpUMepaMHu, NPUMEHATb HUX B HOBOH
CUTYyaluu;

— IPOJEMOHCTPUPOBAHO YCBOCHHE
paHee U3Y4YEHHBIX COIyTCTBYIOIIUX
BOIIPOCOB, c(OpMHUPOBAHHOCTH U
YCTOMYMBOCTh KOMIICTCHIIUH, YMEHHH U
HaBBIKOB;

— OTBET MpPO3BY4YaJl CAaMOCTOSITEIBHO,
0e3 HaBOJAIIMX BOIIPOCOB;

— TPOJAEMOHCTPUPOBAaHA CIOCOOHOCTh
TBOPYECKH IPUMEHATH 3HAaHUE TEOPHUU K
pereHuo npodecCHoHANBHBIX 3a/1a4;

— OOyuaromuiicss  TOKa3bIBacT
BCECTOPOHHHE W TIyOOKWE 3HAHUS
POTPaMMHOTO MaTepHUaJia,

— 3HaHHE OCHOBHOM u
JIOTIOTHUTEILHOU JIUTePaTypPhI;

— TMOCIEAOBATEIbBHO W YETKO
OTBEYaeT Ha BOIPOCHI OwieTa u
JIOTIOTHUTEIbHBIC BOTIPOCHI;

— YBEPEHHO OpPHEHTUPYETCS B
NPOOJIEMHBIX CUTYaIIHsIX;

— JEMOHCTPHUPYET CIIOCOOHOCTH
NPUMEHSITh TCOPETUYCCKUE 3HAHUS
JUTS aHajan3a MPAKTUICCKHIX
CUTyallWif, JieNaTh  MPaBUIbHBIC
BBIBOJIBI, IPOSIBJIIET  TBOPYECKUE
CIIOCOOHOCTHU B IMOHMMAaHUH,
U3JI0KCHUH W HUCIOJIb30BAaHUU
IPOrPaMMHOTO MaTepHaia;

— TOATBEpXKIaeT MIOJIHOE
OCBOCHHUE KOMIICTCHITUH,
IPEIYCMOTPEHHBIX MPOTPaMMO

«“4»

— TOPOJAEMOHCTPUPOBAHO 3HAHUE
COBPEMEHHOW  y4eOHOW W  Hay4YHOU
JIATEPATYPEL,

— JOIYILIEHBI OJHA — JBE HETOYHOCTHU
npu OCBEIIICHUH BTOPOCTETICHHBIX
BOIIPOCOB, KOTOPBIE HCIPABIAIOTCA IO
3aMEYaHHIO

—  BOMPOCHI W3JIararoTcst — oO0ydJarmmuiicsi  TOKa3bIBaeT
CHUCTEMATHU3UPOBAHO U TIOCIIEIOBATEIIHHO; MOJTHOE 3HAHUE

— TPOJAEMOHCTPHUPOBAHO yMeHHUe — TMPOrpaMMHOTO  MaTepHaia,
aHAIM3UPOBATh MaTepuai, OJIHAKO HE BCE | OCHOBHOU U
BBIBOJIBI HOCSAT apryMEHTUPOBAHHBIA U —  JIOIOJIHUTCIBHOM
JTOKa3aTeNIbHbINA XapaKTep; JUTEPATYPHI,

— TOPOJAEMOHCTPUPOBAHO YCBOEHUE — JlaeT TIOJIHBIE OTBETHI Ha

OCHOBHOW JIUTEPATYPHI.

— OTBEeT YJAOBJETBOPSIET B OCHOBHOM
TpeOOBaHUSM Ha OLICHKY «5», HO TIPU ITOM
MMEET OJIH U3 HEeJIOCTATKOB:

— a) B  U3JIOKCHUH
HeOospIIMe MpoOebl, He
coJiep>KaHue OTBETA;

— ©0) JomymieHbl OJWH — JIBa HeJoYeTa
MPU  OCBEIICHUH OCHOBHOTO COJIEP>KaHUS
OTBETa, KCIpABJICHHbIE IO 3aMEYaHHUIO

JOTTYTIIEHBI
HACKa3UBIIIHE

TEOpPETUYECKHE BOIPOCHl Ouiera u
JOTIOJTHUTEIIbHBIE BOIIPOCHI,
JIOIyCKasi HEKOTOPbIE HETOUYHOCTH;

— IPaBWIBHO [IPUMEHSIET
TEOPETUYECKHE IIOJIO’KEHUS K
OLICHKE NPAKTUYECKUX CUTYaLUN;

— JEMOHCTPUPYET XOPOLLHH
YPOBEHb OCBOCHMs MaTepuana U B
LEJIOM IIOATBEPKIAET  OCBOCHUE
KOMIIETCHIIMM,  IPELyCMOTPEHHBIX
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MIPEeIoIaBaTelIs;

— B) JOMyIICHB oOmMOKa wiu Oojee
IBYX HEJ0YETOB npu OCBEIIEHUHI
BTOPOCTETICHHBIX BOIPOCOB, KOTOPHIC JIETKO
UCIIPABJISIFOTCS o 3aMeYaHHIo
peroiaBaTess

IpOrpamMmoit

— HCIOJIHO HJIM HCIOCICAOBATCIBHO
PACKpBITO  COJCp)KaHWUE MaTepHana, HO
MoKa3aHo ofIee MOHMMaHHWE BOIpOca U
HPOJICMOHCTPUPOBAHBI yYMEHHS,
JOCTAaTO4YHBIC OJId HaﬂbHeﬁmeFO YCBOCHUA
MarepHania;

— YCBOGHBI OCHOBHBIC KAaTErOpUH II0
paccMatpuBacMoMy HW  JOIIOJHUTCIbHBIM

— oOyyJarommiics
3HaHNE OCHOBHOTO

— Marepuana B o0beme,
HEOOXOIUMOM /ISl MPEICTOsIIeH
poeCCHOHATLHOMN IeATEILHOCTH;

— TpU OTBETE HA BOMNPOCHI
6I/IJIeTa " JOIMOJIHUTCIIbHBIC BOITPOCHI
HE JIONYCKAaeT TPyOBIX OMIUOOK, HO

IIOKAa3bIBaACT

BOIIPOCAM; HCIIBITHIBAET 3aTpyaHEHUs B
—  HUMEIHNCh 3aTpyIHEHUS WM | TI0CIIEAOBATEIBHOCTH 1504
JOMYIICHB  OMMUOKA B  OMPEICIICHUHU | H3JIOKEHUS;
MOHSTUH, HWCIOJIb30BAHUM TEPMHUHOJIOTHH, — He B MOJTHOM Mepe
HCIIPaBJICHHBIE mocJie HECKOJIbKUX | JIEMOHCTPHUPYET CIIOCOOHOCTD
HaBOJSIIUX BOIIPOCOB; MPUMEHSTh TEOPETUYECKUE 3HAHUSA
«3» —  TIpHu HETOJIHOM 3HAHWHU | A a”aian3a MPAKTUYECKHUX
TEOPETUYECKOTO  MaTepuasa  BbISBJICHA | CUTYaIUH;
HEJOCTaTOYHAas c(hOopMUPOBAHHOCTH — TOJTBEPXIACT OCBOCHHE
KOMIIETEHIMM, YMEHHUH U HABBIKOB, CTYAEHT | KOMIICTEHIM, IPEIyCMOTPEHHBIX
HE MOXET NPUMEHUTh TEOPUIO B HOBOH | IpOrpaMMmoit Ha MUHUMAaJIbHO
CUTYaIlUH; JIOITyCTUMOM YPOBHE
— IPOAEMOHCTPUPOBAHO YCBOCHHE
OCHOBHOM JIMTEPATYPBI
— HE PAaCKpBITO OCHOBHOE COAEp:KaHUE — oOyyJarommiics HMEET

2»

y4eOHOTr0 MaTepuana;

— oOHapy>XeHO HE3HaHHUE WJIn
HCIMIOHUMAaHUC 60HBHI€ﬁ 50)07%0 HaI/I6OJIee
Ba)XHOH yacTH yuyeOHOTo MaTepHuaa;

— JONYIICHBI OIMMOKU B OIpPENEICHUU
HOHHTHﬁ, npu HUCITIOJIB30BaHUHU
TEPMUHOJIOTHH, KOTOpPBIE HE HCIPABJICHEI
IMOCJIC HCCKOJIbKUX HABOAAIINUX BOIIPOCOB.

— He CcOpMHPOBAHBI KOMIIETEHIIUH,
YMEHUS U HaBBIKH.

CYILLIECTBEHHBIE NPOOENbl B 3HAHUSIX
OCHOBHOTO y4eOHOTO Marepuala I
JTUCIUTLINHE;

— He crioco0eH
apryMeHTHPOBAHO u
IOCJICIOBATEIFHO ~ €T0  M3JIaraTh,
Jonyckaer TpyOble  OmMOKH B

OTBETax, HEMpPaBUIbLHO OTBEYAET Ha
3aJaBaCMBbIC BOIIPOCHI 1501058
3aTPYIHSETCS C OTBETOM;

— HE TOJTBEPXKIAET OCBOCHHE
KOMIIETCHLIWM,  NPEeAyCMOTPEHHBIX
IPOTPaMMOit

OLICHOYHAasA mKaja OT4cTa

[IponieHTHBINM UHTEPBAI OLICHKAa
OLICHKH

menee 50% 2

51% - 70% 3

71% - 85% 4

86% - 100% 5

Cpedcmeo oyenusanus — Kelicol
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IITxana oueHKH yPOBHA 3HAHWH, YMEHUIl M1 HABBIKOB INPHU PelIeHHH KeilcOB (CHTYalMOHHBIX

3a1a4)
IIpenen 30 MuH.
MJINTETbHOCTH
KOHTPOJISI
Kpurtepun — ObUTO CHOPMYITHMPOBAHO M MPOAHAIU3UPOBAHO OOJIBIIMHCTBO MPOOJIEM, 3aJI0KCHHBIX
OIl€eHKHU B Keiice (3amaue);
— OBUIM TIPOJICMOHCTPUPOBAHBI aJICKBATHBIC AHAIMTHYCCKHE METOJBI Mpu paboTe ¢
uHbOpMaIUECIH;
— OBUIM WCIIONIb30BAHBI JIOTIOJNHUTENBHBIC WCTOYHUKH HH(MOpMAIAU ISl PEIICHUS
Keica(3agaun);
— OBUIH BBITIOJIHEHBI BCE HEOOXOAMMBIC PacUeThI;
— MOJITOTOBJIEHHBIE B XO/JI€ PEUIeHHsI Keiica TOKyMEHTBI COOTBETCTBYIOT TPEOOBAHIIM K
HUM T10 CMBICITY ¥ COJIEPIKaHUIO;
— BBIBOZIbI OOOCHOBAHBI, ApPT'YMEHTHI BECOMBI,
— caenmaHbl COOCTBEHHBIE BBIBOJBI, KOTOPbIE OTJIMYAIOT JTAHHOE pEeIIeHHe Keica OT
JIPYTUX pelIeHUM
Moka3aTenn Mmax 10 Gamios
OIIeHKH
«5», ecim (9 - TIOJTHBIN, 00OCHOBAHHBIA OTBET C MMPUMEHEHUEM HEOOXOTUMBIX HCTOTHHKOB
10) 6ans10B
«4», ecsim (7 — | HEMOJHBINA OTBET B 3aBUCUMOCTH OT MPABUIBHOCTH U TIOJTHOTHI OTBETA!
8) 6amnoB - He OBUIH BBITIOJTHEHEI BCE HEOOXOIUMBIC PACUCTHI;
- He ObUlO CcOPMYIHPOBAaHO M IPOAHATU3UPOBAHO OOJBIIMHCTBO IPOOJIEM,
3aJI0’)KEHHBIX B Keiice;
«3», ecsim (5 — | HEMOJHBINA OTBET B 3aBUCUMOCTH OT MPABUIBHOCTH U TIOJTHOTHI OTBETA!
6) 6ay10B - He OBUTH TPOJCMOHCTPHUPOBAHBI aJIeKBaTHBIC aHAIMTHICCKAE METOIBI IIPH paboTe C
nHpOpMaLHeii;
- He OBUIM TONTOTOBJICHHBIE B XOJE pCIICHHA Kelica JOKyMEHTHI, KOTOpPbIS
COOTBETCTBYIOT TPEOOBAaHUSIM K HIM TIO CMBICITY U COJICPIKAHHUIO;
- He OBLTH C/IeTIaHbl COOCTBEHHBIE BBIBOBI, KOTOPHIE OTIMYAIOT JaHHOE peIIeHue Kekca
OT JPYTHX pEHICHUH

Cpedcmeo OYyeHuedarusa — mecmuposarnue

IlIxana oneHKH YPOBHS 3HAHMII, YMEHHH M HABBIKOB NPH pPellleHHH TEeCTOBBIX 3aJaHuil mo 1

aTamy KOHTpOJ’IbHOﬁ TOYKH

Kputepun oneHkn

KoanuecTBo 0aJ1710B

«5», ecan (90 —100)% npaBUIIBHBIX OTBETOB

«4», ecim (70 — 89)% mpaBUIIBHBIX OTBETOB

BBITIOJIHCHO BEPHO BaZ[aHI/Iﬁ

«3», ecim (50 — 69)% mpaBUIBHBIX OTBETOB

«2», eciu MmeHee 50% MpaBIIIFHBIX OTBETOB

OueHoYyHbIe KPUTEPHH U 3alIUTHI 3TaNa IPYNNOBOr0 MPOEKTAa MO TeKylleil aTTecTallMU MO
3TANy KOHTPOJIbHOH TOYKH

Crpykrypa u | YMeHue HenoBoii KoMmyHnukabeabH | YMenne  padorarb B | Ouen
coepKaHue apryMeHTHp | CTHJIb 0CTh KOMaH/Ie ’g:m]
npe3eHTAlNHU OBaHO u

paéorats ¢

BO3paKeHUsl

MH

«IKCIEPTOB»
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IIposenen OTBEYaET HUKOTHa HE | co3HaeT NoOpo’KenareyieH, TOTOB | 5
riyGoKuii IMOJIHOCTBIO OI1a3/IbIBACT. noOpokenaTeapbHy | MOAJEpKaTb W TOMOYb
aHaJjms3 | Ha Buemnuii Buj | 10 armocdepy, HeE | WieHaM KOMAaHJbI, CTaBHUT
obocHoBaHMe HOCTABJICHHBI | U MaHepa | o3BONsAeT  cebe | MHTepechl  KOMaHAbl |
npodaembl “li BOIIPOC, | TIOBEACHUS MPOSIBIICHUS OpTaHM3aIH BHIIIE CBOMX
i’c(;z?::;graﬂm MPOSIBJICHA COOTBETCTBYET | AMOIUH, JMYHBIX HHTEPECOB
X  ucToummkos, | OPHTHHAIBHO TpeOOBaHUSAM | MIPUTJIAIIACT K
undopmanus CTh 1 | KOPHOPATHBHO | COTPY/HHYECTBY,
cucremaTnsupos | TBOPYECKOE | i KYIBTYpbI KOHCTPYKTHUBHO
aHa " JOrndecku | MBIIIJICHUC, pemacT BOIIPOCHI U
CBf3aHA. JOCTUTAET
B3aWMOIIOHMMAaHHUSI.

CHTYAIlHH, CTYACHT penKo HOJIOKHUTETHHO KOPPEKTEH u |4
npoGJeMaTHKa | MIOJHOCTHIO OTIa3/IbIBACT, HACTPOEH, no0poxenareneH o
PACKPBITHI HE OTBETHJI HA | HO NOOpO’KenaTesieH, | OTHOLICHMIO K  4WiIeHaM
MHOJIHOCTBIO. MOCTABJIICHHBI | KOMIICHCUPYET | CTPEMUTCS K | KOMaH/Ibl, TIOJJICPKHBACT
IpeacraBasiema | i BOIPOC, | 3PPEKTUBHON | KOHCTPYKTHUBHOMY | XOpOILIUE paboune
i MH(POPMALMS | poKOMMEHT | paboTOH  HaJ | PEIIEHHIO OTHOIIEHUS C YIECHaMHU
He UpOBATh MPOCKTOM BOIIPOCOB KOMaH/IbI.
CHCTEMATHSHPOB | 56 hpoch! Buemnnii Bupg
aHa W/WIN He
nocaenosarenpn | 2 XCIEPTOB u MaHepa
a TTOBEICHHS

COOTBETCTBYET

TpeOOBaHUSIM

KOPIIOPaTHBHO

W KYJIbTYpbI
CHTYAIlHH, CTYICHT y4acTBYeT B | MPOSIBIISET npeciienyeT CBOM JIMYHBIC | 2-3
npodjaeMaTuKka | OJHOCIOXHO | paboTe HAJI | arpeccuto WIH | UHTEPECHI BHE
PACKPBITHI He OTBEUAI  Ha | MPOCKTOM MO/IaBJICHHOCTb. 3aBHCUMOCTH OT TOTO, KaK
MHOJIHOCTBIO. BOTIPOCHI smm3oaudecku. | HerarueHo U | €r0 JHMYHBIE HWHTEPECHI
npeicrapiasemMas | «okcneptoB» | [IpeneOperaer | meCCUMHUCTUYHO COOTHOCATCA C
uH(popMALUs He TpeOOBaHUSMHU | HACTPOECH. MHTEpeCaMUd KOMaHIbl U
CHCTEMATH3HPOB KopriopatuBHO | OOcTaHOBKA opranmzauuu. [IpoBoaut
ana " il KyJIBTYpBL BOKPYT HETo | 4eTKoe pasJeNieHne MEKILY
JOTHYECKH He -~ v o
R HAKaJeHHasT  WIM | CBOEH W 4YyXOoi paboToil.
He yKasanbi gepecuyp He 3amHTEepecoBan B
N —" XOJIOJTHAS. He | o6mem pe3yJnbTare,
e HCTOUHHKH CTpEMHTCS K | oOpamaer BHUMAaHHE
undopmaunn KOHCTPYKTUBHOMY | TOJIbBKO Ha CBOW Yy4YacCTOK
win pEeLIEHUO paboTHL. OTtka3bIBaeTCs
nHdopmanus BOIIPOCOB,  JIUOO | MOMOTaTh APYTUM YJIEHAM
ycTapesias OTCTYIaeT,  JIMOO | KOMaH/bl, 4aCTO CTaBs MO

Hanaaaer. yrpo3y o0umii pe3ypTar.

OueHovHbIe KPUTEPHH IJIS1 3AIIUTHI 3TANA TPYNIIOBOr0 MPOEKTA MO TeKylleld aTTeCTAlUM 10 2 U
3 KOHTPOJILHOH TOYKe

Crpykrypa
cojepKaHue
npe3eHTAlNHU

Ymenue
aprymMeHTHp
OBaHO
paéorats ¢
BO3pPaKeHUs!
MH

JlenoBoii
CTIWIb

KommyHnunkabeabH
0CTh

YMmenue
KOMAaH/e

padoratb B

Omnen
Ka
oaJ
Bl
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«IKCIEPTOB»
IIpoBenen OTBEYAET HUKOT1a HE | CO3JaeT nobposkenareneH, rortos | 8-10
ryooxuii NOJHOCTBIO | OMa3/bIBaeT. | JOOPOXKENTATENbHY | MOMNEPKATh M [OMOYb
aHajamn3 | Ha Bremnuii Bujg | 10 aTMocdepy, HE | WiIeHaM KOMaHbI, CTaBUT
oGocHoBaHMe MIOCTABJICHHBI | U MaHepa | Mo3BOJIAET  cebe | MHTEpeChl  KOMaHjabl |
;;I:;S;I;r:;« “li BOTIPOC, | TIOBEACHUS MpOSBICHHA OpraHu3alluy BBIIIE CBOUX
HenonnsopannL | TPOTBICHA COOTBETCTBYET | HMOLUH, JMYHBIX UHTEPECOB
X ucTounmKos, | OPHTHHATBHO TpeOOBaHUSAM | MPUTJIAMIACT K
undopmanus CTb U | KOPIIOPAaTHBHO | COTPY/HUYECTBY,
cucTeMaTH3upos | TBOPUECKOE | H KYIBTYpbI KOHCTPYKTHUBHO
aHa U Jorndecku | MBIIIJICHHUC, peuacT BOIPOCHI U
CBsI3aHA. JOCTUTAET
B3aMMOIIOHMMAHUSI.

CHTYaIlHH, CTYICHT penKo MOJIOKUTEITHHO KOPpPEKTEH u |57
npodjeMaTHKa | MOJHOCTBHIO OTa3/IbIBAET, HaCTPOEH, no0posKenareneH o
PacKpbITHI He OTBETHJI HA | HO NOOpOo’KenaTeNieH, | OTHOUNICHHI0O K  4WICHaM
MHOJTHOCTBIO. MIOCTABJICHHBI | KOMIIGHCUPYET | CTPEMHUTCS K | KOMaHbl, TOAJEPKHUBAET
IpeacraBasiema | i BONPOC, | 3PPEKTUBHON | KOHCTPYKTHUBHOMY | XOpPOIIHE paboune
A MHpOPMALMS | pokoMMEHT | paboTOii  Haj | pelieHHIo OTHOLIECHUS C YICHaMHU
He UPOBaTh MIPOEKTOM BOIIPOCOB KOMAH/IBI.
CHCTEMATHINPOB | 56 1hoch! Buemmnuit Buz
aHa W/WIM He
nocaenosarenpn | 2XCIEPTOB " MaHepa
a MOBEICHUS

COOTBETCTBYET

TpeOOBaHUSIM

KOPITIOPATHBHO

1 KYJIbTYpBI
CHTYaILHH, CTYACHT YY4acTBYeT B | IPOSIBIISET npecieayeT CBOM JIH4YHbIC | 1-4
npodjeMaTuKa | OJHOCJIOXHO | paboTe HAJl | arpeccuio WIN | UHTEPECHI BHE
PacKpbITHI He OTBEYaJ Ha | MPOCKTOM MIOJTaBJICHHOCTb. 3aBHCHUMOCTH OT TOTO, Kak
MHOJTHOCTBIO. BOTIPOCHI snu3oauuecku. | Herarusno U | €r0 JHMYHBIE HHTEPECHI
npejacrasisemas | «okcneptoBy» | [IpeHeOperaer | mecCUMUCTHYHO COOTHOCATCS c
uHpopmanus He TpeOOBAHUSAMHU | HACTPOEH. HHTEpECaMd KOMaHIbl H
CHCTEMATU3HPOB KopropatuBHo | OOcTaHOBKA opraamzanuu. I[IpoBoauT
ana " 1 KyJIBTYpBL. BOKpYT HETO | YETKOE Pa3/EeNeHUE MEKILY
JOrHYeCKH  He o . -
CBSI3ANA. HaKaJIeHHasl WU | CBOCH M 9yXOH paboTOH.
He ykasamnbi yepecuyp He  3auntepecoBan B
e — XOJIOHAS. He | o6mem pe3yabTare,
e HCTOUHNKH CTpEMHTCS K | oOpamaer BHUMaHUE
undopMannn KOHCTPYKTUBHOMY | TOJIbKO Ha CBOW YYacCTOK
WM pEIICHUIO paboTHL. OTka3biBaeTcst
nHdopmanus BOIPOCOB,  JMOO | TOMOTraTh JAPYTUM 4ICHAM
ycrapeBiasi OTCTYIIACT, 1100 | KOMaH/bI, YaCTO CTaBs IO/

Harajaer. yrpo3y O0IIHii pe3yIbTar.

Cpedcmeo oyenuganus — 2pynnosoco npoekma

IlIkana oueHKH YPOBHA 3HAHMH, YMEHHH M HABBLIKOB IPU BBINOJHEHHU I'PYNIIOBOIO

NpPOEKTa
Kpurepum oueHkn Bbanbl
[IpopaboTans! Bce Tanbl pa3padboTku koHmenuu [ K/roctuHuYHOM ceTn 0-20
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ObocHoBaHo KOHKypeHTHOE TpenumyiecTBo 'K (He meHee 5-8 mokasareneit ) 0-10
OdopmiteHre, BU3yann3aius MpoeKTa 0-5
KPI*

HWrorosslii 6ain % KPI

Jj1s KOMITIIEKCHOTO ()OPMUPOBAHUS KOMIIETEHIIMH HEOOXOJUMO YUUTHIBATh OIBIT 3alafHbIX
IIKOJI TI0 TOCTUHUYHOMY OW3HECY M Ha 3aHSTHUSX Yy CTYJEHTOB JIOJDKHBI BHIPA0ATHIBATHCS TaKUE
BaKHbIE KauecTBa IJIsl TOCTENPHUHMCTBA KaK J00pOKeIaTelIbHOCTh, T'OCTENPUUMCTBO, JAEIOBON
CTHJIb, @ TAKXKe MPAKTUYECKUN HaBBIK pabOTHl B KoMmaHje. JlJisi 3TOro K MTOTOBOW OIICHKE MO
npoekty npumensiercss KPI - koadgdunment nepconanbHo 3P GHEKTHBHOCTH, KOTOPBIA B TIPOEKTE
paccunThiBaeTcsi B % (B KOHIIE 3alIMThI) U3 pacueTa Max 25 % 3a KaxIablii KPUTEPUA.

KPI - yuactus B nmpoekTe

KpuTtepun ouneHku \ CTyIeHT 1 2 3 4

1 YMeHHe apryMeHTHPOBaHO PaGoTaTh C
BO3PaXKEHUAMH «3IKCIEPTOB»

2 Jle/10BO# CTU/Ib U KOPIIOPAaTHUBHAA Ky/IbTypa
3 KoMMmyHuKa6e/IbHOCTD
4 YMeHue pa6boTaTh B KOMaHAe

HToro

YMeHune apryMeHTHPOBaHO PadoTaTh ¢ BO3PaKeHUSIMH «IKCIIEPTOB

25% - mpu 3amuMTe NPOEKTa Hamel OOOCHOBAHHBIE APTyMEHTHI: HOPMAaTUBHBIE HMCTOYHUKH,
aBTOPUTETHOE UCCIIE0BAaHUE, aBTOPA U IIP. B OTCTAUBAHUU CBOUX MO3ULIUH

15% - npwu 3ammuTe NpoeKTa Hallea 000CHOBaHHBIE apTYMEHTHI: TOJIBKO HOPMAaTUBHBIE HCTOUHUKHU B
OTCTalBAHUU CBOUX MO3ULIUN

10% - BBICKa3aJl TOJIBKO CBOIO TOUKY 3PEHUS

«Jles10BOM CTHIIBLY

- 25% - HUKOTIa He oma3/ibIBacT. BHemHU Bua 1 MaHepa MOBEACHUSI COOTBETCTBYET TPeOOBAHUAM
KOPIOPATUBHOM KYJIBTYpbI C(hepbl TOCTEIPUUMCTBA.

- 15% - penko omasapIBaeT, HO KOMIEHCUpPYeT 3(hPEeKTUBHON paboTON Haja MPOEKTOM. BHeurHui
BUJ U MaHEpa MOBEJEHUS COOTBETCTBYET TPEOOBAHUAM KOPIOPATUBHOMN KYJIBTYpHI.

- 10 % - yuactBoBaJl B paboTe HaJx MpoeKToM smnu3oauyecku. llpeHeOperaer TpeboBaHUAMU
KOPIIOPATUBHOM KYJIBTYPBI.

«KoMmMyHHKa0€JIbHOCTDY:

— 25 % — monoxuTtenbHO HacTpoeH. He mo3Bossier cebe mposiBaeHus JumHux smonuid. Co3maer
noOposkenarenbHyto arMocdepy. Ilpurnamaer Kk COTpyAHUYECTBY, MPOSBISET UHTEPEC K MHEHHUIO
OKPY’KaIOLINX, KOHCTPYKTUBHO PEIIaeT BOIPOCH! U JOCTUTAeT B3aMMOIIOHUMAHHS.

— 15 % — moNOXUTETHHO HACTPOEH, NOOpOKETaTeIeH, CTPEMHUTCA K KOHCTPYKTUBHOMY PEIICHHIO
BOIIPOCOB.

— 10%- mnposiBAsSET arpeccur0 WM IOAABIEHHOCTb. HeraTuBHO M NECCUMUCTHUYHO HACTPOEH.
OOcraHOBKa BOKpYr HEro HakajJeHHas WM 4epecdyp xojonHas. He crpemurcs
KOHCTPYKTUBHOMY PEIICHHUIO BOIIPOCOB, JINOO OTCTYIIAET, TMOO0 HaMaaer.

Padora B xomaHnae

—25% — rOTOB MoAJepPkKAaTh ¥ IIOMOYb KOJUIEraM, CTABUT MHTEPECHl KOMaH bl BIIIIE CBOMX JIMYHBIX
uHTepecoB. [lomoraer kojuieram u NOJAEPKUBACT UX.

— 15% — koppekTeH u moOpokenaTelieH MO OTHOIICHHWIO K 4YieHaM KoMauzbl. [logmepxkuBaeT
XOpoIIxe pabo4yre OTHOIEHHS ¢ YJIEHAMU KOMaH/Ibl.
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— 10 % — mpecnemyeT cBOM JIMYHBIE MHTEPEChl BHE 3aBUCHMOCTH OT TOTO, KaK €ro JIMYHbIE
WHTEPEChl COOTHOCSITCS C MHTEpecaMu KOMaHAbl. [[pOBOIUT YeTKoe pa3felieHne MEXIy CBOCH U
qykoi pabotoii. He 3amHTepecoBan B o0mieM pe3ynbrare, oOpaliaeT BHUMaHUE TOJIBKO Ha CBOM
Yy4aCToOK pa6OTI>I. OTKa3pIBaeTCd MOMOraTh APYruM WiICHaM KOMAaH/bI, 94aCTO CTaBsA IOA YI'pPO3y

o01uii pe3ynbTar.

Buabl cpeacTB oueHUBaHUs,

NpUMeHsIeMbIX TIPH TPOBeAeHHH TPOMeKYTOYHOI

aTTeCTaAallMi U HIKAJIbI OHCHKHU YPOBHSA 3HaHHﬁ, yMeHHﬁ H HABBIKOB IIPX X BBINMOJHCHUHA

Cpedcmeo OYyeHuearus — mecmuposarnue

IlIxaja oneHKH ypOBHS 3HAHW I, yMeHHIl M1 HABLIKOB NIPH PeLIeHNH TeCTOBBIX 3aJaHUI

Kpurepun Onenka
OLIEHKH
«5», ecu (90 —100)% mpaBUIIBHBIX OTBETOB
«4», ecan (70 — 89)% npaBUIBHBIX OTBETOB
BBITIOJIHCHO BCPHO «3», ecant (50 — 69)% npaBUIBHBIX OTBETOB
3aJaHu’ 0
«2», ecnin MeHee 50% IMpaBUIIBHBIX OTBETOB

YcrHbIi onpoc

IlIxaja oneHKH ypoOBHSI 3HAHN I, YMeHHIl M1 HABLIKOB IIPH YCTHOM OTBeTe

Onenka

Kputepun onennBanus

Tloxka3aTten oneHNBAHUSA

«S»

- MIOJTHO PACKPBITO COJIEPKAHNE MAaTEPHAIa;

— Marepual HU3JI0KEH rpaMOTHO, B
ONPEACIIEHHOMN JIOTUYECKOUN MOCIIEN0BATENBHOCTH;
— MPOAEMOHCTPUPOBAHO CUCTEMHOE Hu

ri1y0OKoe 3HaHUE MPOrPaMMHOI0 MaTepuaa;

- TOYHO UCIOJIb3YETCSI TEPMUHOJIOTHS;

- MIOKa3aHO yMEHUe WJUTFOCTPUPOBATH
TEOPETUYECKHUE MOJIOKEHUS KOHKPETHBIMU
IIpUMepamMu, IPUMEHATh UX B HOBOW CUTYallUU;

- IIPOJIEMOHCTPUPOBAHO  YCBOEHUE  paHEE
M3Y4YEHHBIX COMYTCTBYIOIIMNX BOIIPOCOB,
c(hOPMUPOBAHHOCTH M YCTOWYNUBOCTh KOMITETEHITUH,
YMEHHUH 1 HaBBIKOB;

- OTBET TNPO3ByYall CAMOCTOSATEIbHO, 0e€3
HABOJSIINX BOIIPOCOB;
— POIEMOHCTPUPOBAHA CIOCOOHOCTh

TBOPUYECKU MPUMEHSTH 3HAHHWE TEOPUHU K PELICHHUIO
npodeccCHoHANBHBIX 331a4;

— MPOJIEMOHCTPUPOBAHO 3HAHUE COBPEMEHHOM
y4eOHOW U HAyYHOU JTUTEPATYPHI;

- JOTYIIEHBl OJIHa — JIB€ HETOYHOCTHU MpHU
OCBEIICHUH BTOPOCTENEHHBIX BOIPOCOB, KOTOPHIE
MCIPABIIAIOTCS 110 3aMEYaHUIO

— OOyyaroruiics [IOKa3bIBaET
BCECTOPOHHME U  IIIyOOKME  3HAHHA
MIPOrpaMMHOTO MaTepHaa,

— 3HAaHUE OCHOBHOM W HOIOJHUTEILHOMN

JIUTEPATYPHI,

— TOCIIEAOBAaTEIbHO U YE€TKO OTBEUAET HA
BOMPOCHI OWjeTa ©  JAONOJHHUTEIbHBIC
BOTIPOCHI;

— YBEPEHHO OpPUEHTHPYETCS B
POOJIEMHBIX CHUTYaIIHSIX;

— JIEMOHCTPHUPYET CIOCOOHOCTh

IIPUMEHATh TEOPETUYECKUE 3HAHMUS UL
aHaJIM3a NPAKTHUYECKUX CUTyaluH, IENaTh
IIPaBUJIbHBIE BBIBOJIBI, IIPOSIBIISIET
TBOPYECKHE CIOCOOHOCTH B IOHUMAHUM,
U3JI0KCHUU u UCIIOJIb30BaHUU
IIPOrPaMMHOTI'0 MaTepHaa;

— MOATBEPXKAAeT IIOJIHOE OCBOEHHE
KOMIIETCHIINM, IIPEyCMOTPEHHBIX
IIpOrpamMmoin

- BOIPOCHI U3JIaratOTCsl CUCTEMATU3UPOBAHO U
MOCJIEZI0BATEIIBHO;

- MPOJEMOHCTPUPOBAHO yMeHHE
AHAJIIM3UPOBATL MaTCpHajl, OJHAKO HC BCC BBIBOAbI
HOCAT AapryMEHTHUPOBAHHBIM W  JI0KA3aTeJIbHBIN

- o0y4aroluicsl MOKA3bIBAET MOJIHOE
3HaHUE

- IIPOrPaMMHOTO MaTepuana,
OCHOBHOM M JIOIIOJIHUTEIILHOM JINTEPATyPBI;
- JlaeT IIOJIHBIE OTBETHI Ha
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XapakTep;
- IIPOJEMOHCTPUPOBAHO YCBOEHHE OCHOBHOM
JUTEPATYPHL.

- OTBET  YyJOBJIETBOPSIET B OCHOBHOM

TpeOOBaHUSM Ha OLEHKY «5», HO TPU 3TOM UMEET
OJIMH U3 HEJOCTATKOB:

- a) B UBJIOKCHUU JIOMYIIECHBI HEOOJbIINE
po0OeITbl, He UCKA3UBIIINE COJIEPKaHNE OTBETA;

- 0) momymieHbl OAWH — JIBa HEIOUYETa MpPH
OCBCIICHUU  OCHOBHOTO  COJICpXKaHHUS  OTBETAa,
WCIIPABIICHHBIC 110 3aMEYAHUIO MPETOIaBATEIS

— B) JOMNyIIEHbl oImubka wuiu Oojee IBYX
HEJ0YCTOB TPH  OCBEIICHHH BTOPOCTCIICHHBIX
BOIIPOCOB, KOTOPBIE JIETKO HCIPABISIOTCS IO
3aMEUYaHHIO TPETIoaBaTeIs

TEOPETUYECKHEe  BONPOCHl  Ouiera U
JOTIOJIHUTEIBHBIE  BONPOCHL,  JOIYCKas
HEKOTOPBIE HETOYHOCTH;

- IIPaBUIILHO IIPUMEHSET
TEOPETUYECKUE IIOJIOKEHUS K  OLICHKE

IIPAaKTUYECKUX CUTYyaLUH;

- JEMOHCTPUPYET XOPOLIUN YpPOBEHb
OCBOEHHMS  MaTepuaJla M B ILECIOM
MIOATBEPKIAET OCBOCHUE KOMIIETCHIUH,
IIPEyCMOTPEHHBIX IPOTPAMMON

«3»

—  HENOJIHO WIH HENOCJIEA0BATEIBHO PACKPBITO
coliep’)KaHUE Marepuajia, HO T[I0OKa3aHo of1iee
MOHMMAaHUE BONpOCa U MPOJAEMOHCTPUPOBAHBI
YMEHHSI, JOCTATOYHBIE [l NAJbHEUIIEr0 YCBOCHUS
MaTepuaa;

—  YCBOEHbl  OCHOBHBIE  KaTEropuv IO
paccMaTpuBaeMOMY U JONOJTHUTEIBHBIM BOIIPOCaM;

—  HMENUCh 3aTPyJHEHUsS WM JOMYIIEHBI
OIIMOKU B ONpEACNICHUN MOHITHIA, UCIIOIb30BAHUH
TEPMUHOJIOTUH, UCIPABIEHHBIE MOCIE HECKOJIbKHX
HaBOJISIIUX BOIIPOCOB;

—  OpU HENOJHOM 3HAaHUHU TEOPETUYECKOTO
Marepuaia BBISIBJICHA HEJOCTaTOYHAas
chOpPMUPOBAHHOCTh ~KOMIETCHIIM, YMEHUU U
HAaBBIKOB, CTY/JICHT HE MOXET IIPUMEHHUTh TEOPHIO B
HOBOW CHUTYAIUU;

—  OPOJEMOHCTPUPOBAHO YCBOCHHE OCHOBHOM

—  oOyyarommiicsi MOKa3bIBaeT 3HAHUE
OCHOBHOTO

- Marepuana B o0beMe, He0OX0IMMOM
UL TpeACTosmel  mpodeCcCHOHATBHOM
NEeSITEIbHOCTH;

—  Ipu OTBETE Ha BOIPOCH Omiera u
JOTIOTHUTETIbHBIE BOMPOCHI HE JIOMyCKaeT
rpyObIX ~ OmMOOK, HO  HCHBITHIBAET
3aTpyIHEHUST B TMOCIEAOBATEIHHOCTH UX
U3JI0KEHUS;

—  HE B IOJIHOM Mepe NEMOHCTPUpPYET
CIIOCOOHOCTh TMPHUMEHSTh TEOPETHUYECKUE

3HAHUS  JUIl  aHajdu3a  MPAKTUYECKUX
CUTYaLUi;

— MOATBEPKIAET OCBOCHHE
KOMIICTCHITUH, MPETyCMOTPEHHBIX

nporpaMMoﬁ Ha MUHUMAJIbHO JOITyCTUMOM

«2»

Marepuana,

—  JOTMyIIEHbl  OMMOKH B  OMNPEICICHUHN
MOHATHIA, TPH HWCIONB30BAHUA TEPMHUHOJIOTHH,
KOTOpbIE HE WCHOPABICHBI TIOCIE HECKOIBKHUX
HABOJISIIUX BOIIPOCOB.

JUTEPATYPHI YpOBHE
— HE PpacKpBITO OCHOBHOE COJepXaHHWe | —  OOydaromumics uMeer
y4eOHOTr0 MaTepuana,; CyIIECTBEHHBIE  MPOOETbl B  3HAHUAX
—  00HapyXeHO HE3HAHHWE WM HENOHMMAHWE | OCHOBHOIO  yueOHOro  Marepuana IO
Oonblell wiu Haubosiee BaXKHOM 4acTH ydeOHOro | TUCHHUILIUHE;

—  He crmocoOeH apryMEHTHUPOBAaHO H
MOCJICAOBATCIIbBHO €TI0 H3Jjararb, JOIMYCKACT
rpyObie OMMOKKH B OTBETaX, HEMPABHIBLHO
OTBCYACT HaA 3aJ4aBaCMbIC BOIPOCHI HIIN
3aTPYAHSETCS C OTBETOM;

- He c(hOpPMHUPOBAHBI KOMIIETEHIIUU, YMEHHS U - HE MOATBEPKIACT OCBOEHHE
HAaBBIKH. KOMIIETEHIIHH, MPEeTyCMOTPEHHBIX
IPOTPaMMOit

7.3. TunoBble KOHTPOJIbHbIE 3aJJaHUSl WM MHbIe MaTepHaJibl, HeOOXOAUMbIE ISl OLEHKHU
3HAHWH, yYMEHHH, HABBIKOB M (WJIM) OMNBITA AEATEJbHOCTH, XAPAKTEPU3YIOUIUX ITaINbI
¢dopmMupoBaHNsI KOMIIETEHIMH B Mpolecce 0CBOEHHUsI 00Pa30BaTeIbHOM MPOrpaMMBbl.
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Pa3zgen mUCUMIUIMHEL,

O3JOPOBHUTECIIbHBIX 1

=

G o0ecIieynBaroIni Bun u conepxanue

o Tp€6OBaHI/I}I K BBIIIOJTHCHUIO KOHTPOJIBHOT'O 3a1dHUS U

o dhopmupoBanme KOHTPOJBEHOTO cpokam caun

© | KOMIICTCHIIMH (I/I.TII/I cC 3aJaHus

& 4acTH)

5/ 6 cemecmp
CryzneHtaM cieqyeT MpoaHAIU3UPOBATh UCTOYHHUKHU
uH(GOpPMAIIUK O CETEBBIX TOCTUHUYHBIX OIEPaTOpax
B CITMCKE JIUTEPATyphbl, Ha puc. | u puc. 2, a Takxe
Ha CIEAYIOMUX MpodecCHOHANBHBIX caiiTax:
a) http://www.hotelier.pro (akTyanabHble HHTEPBBIO B
KountpoabHnas paszienax Typu3M H Jp.)
Touka 1 0) )KypHaJIBl U CAWTHI TIO TYpU3MY M TOCTUHUYHOMY
Otuer - scce | ACIO;
P 1 «KOHKypeHTOCHOCO6 B) Karpkamo B. C., IHeMpaKOBa B. H. CeteBrie
gmeﬂ " | HocTs  poccmiickoro | CTpaTernu rocruHuyHoro 6usHeca / CIIG.: Boicuas
«Opranuzaimi - H TYPHCTCKOTO n | mxoma Mmenemxmenta; 2008. — 384 c. Pexum
TEXHOIOTHM FOCTHHHYHOTO nocrtyna http://www.znanium.com
OKazaHMs MPOAYKTa» OTYET JOJKCH COACPKATE!:
Pa3JIMYHBIX
[OCTHHHIHO- - occe «COCTOSHHUE | . ahajy3 4HCIEHHOCTH DOCCHIICKAX —TYPUCTOB,
peCcTOpaHHbIX 1 TCHACHINN | pasyvemennsix B KCP B menmoMm no PO u B
yeayr pasBUTHA YaCTHOCTH [0 pa3iMyYHbLIM pPErHOHAM 3a 5 JieT
0310POBHTEILHBIX paryaiiznnra B | (cmenats muarpamMmy 1o J1r060My PETHOHY);

1 | m kypoprubIx TKy» | TOCTCHPHUMCIBE M| . ayangu3 uuCIEHHOCTH WHOCTPAHHBIX TYPUCTOB
1.1.CoBpeMeHHOe ACATCIBHOCTH pasmemennbix B KCP B nenom no P® u B uactHOCTH
COCTOSIHIE TOCTHHIIHBIX 10 pa3IM4YHbLIM pErHoHam 3a 5 Jer (caenaTh
TOCTUHUYHOU OTICpaTopoB» AUarpaMMy Io J000My PErHoHY);

MH]TYCTPUN - pedtuHr 10 MUOAMPYIOLIMX PETMOHOB IO IPUEMY
1.2 MHOCTPAaHHBIX U POCCUHCKUX TYypUCTOB (B BHUIE
Konkypenrocnoco6 AUarpammsr).
HOCTb TOCTHHUYHBIX - om3eiBbl B OTA motpeOurteneii poOCCHICKOTO W
yeayr TYPUCTCKOTO IPOYKTa
1.3. ®paHyaii3unr B - PpEWTHMHTHM MEXIYHAapOJHBIX U  POCCUHUCKUX
FOCTEIPHUUMCTBE TOCTUHUYHBIX OMEPATOPOB MO CTPaHAM U pErHoHaM
P®;- nokazarenu neATeIHLHOCTH B IejoM mo PO M
pernonax (06beM HoOMepHOTro (oHIa, 10JIs B 00IIEM
o6beme KCP u nip.)
Jlis  TpenacTaBiieHUs OTYeTa CIEIyeT BHIOpaTh
moboit peruon PO
OrnieHka ocymecTBisieTcst o Tabmiuie Ouenounvle Kpumepuu
ons 3auiumsl Imana 2pynnoeoco npoekma no meKymeﬁ
ammecmayuu no 10 6anrnvnoii cucmeme
Cpok coauu 4 nedena
Paznen 1 KountpoabHnas B oruer BkmounTh: | TaONMIy MO HOPMATUBHOMY
1.4 HopmaruBHbIe TOYKA 2 JOKYMEHTY, BBIODaHHOTO M3 CIHCKa: YyKa3aTh
OCHOBBI OTYeT 1o | Ha3BaHUE TPEOOBAaHUS M pazbsCHEHHE TpPeOOBaHUI

2 obecrieueHus HOPMAaTUBHO- W3 HOPMaTUBHBIX JTOKYMEHTOB. 2. B 3akimoudeHue
Ka4iecTBa IIpaBOBOM 6a3e | aHaynm3a JOOABUTH MPAKTHUECKUE IPUMEPHI
TFOCTUHHYHO- 031OPOBUTEIILHBIX W
PECTOPaHHBIX YCIyT | kypopTHbIx TK. Ogpopmnenue 6 ooxkymenme Word, obvem 5-8 cmp.

cM. npumep Mmemoouyeckux ykazaumuu 6 Pl
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KypopTHbiX ['K OUCYUNTIUHDBL
OHeHKa OCYHICCTBIIACTCA II0 Ta6np1ue Ouenounvle
Kpumepuu 01 3auiumsl ZpPynnoeozo npoeKma no mexyuiei
ammecmayuu no 10 6annvnoii cucmeme
Cpok coauu 10 neoens
Paznen 1. B ) o .
OTUCT BKJIFOYUTH:- KPATKUC TC3UCHI 1O KCUCY 5, -
1.5.Oprammsauns i | KoHTpotLHast JTOMUHUPYIOIIME IIEHHOCTH (OCHOBHBIE IICHHOCTH,
TCXHOJIOTHH TouKa 3 KOTOPBIX IIPUACPKUBACTCA OpraHU3aLMs U KOTOpPbIE
TOCTHHITTHON JIOJDKHBI Pa3feNsiTh M €€ YJIEHBI);- JIeJoBasi ITUKA
ACATCIBHOCTH, oTHeT opraHu3alnn, OCHOBBI CTaHOJAapTOB IIOBCACHMUA,
MHHOBAlHOHHBIC «KopnoparusHas MIPUHIUIIEI, HOPMBEL, ImpaBuja  OpraHHU3alluy,
TGXHOJIOFI/II/IP KyIpTypa CBsI3aHHBIC C IIOBCACHHUEM B opraHusanuu,
TOCTHHITTHON O3MOPOBUTCIBHBIX M | 1y o ennsvu C JIETTOBBIMU mapTHepaMu,
ACATEEHOCTH kypopTHEIX I'K» MOTpeOUTENIMU, OOIIECTBOM, U T. TI.
O3OPOBHTCILHBIX 1 OreHka ocymiecTBiseTcs 1o tadbnuue: lxanra oyenku
KypopTHbIX ['K YPO6HA 3HAHUN, YMEHUI U HABLIKOG NPU peuieHuu Kelicos
1.6. KopnopaTuBHas (cumyayuonunslx 3adau. Ouenounvle Kpumepuu 0asa
S3THKA U KYyJIbTypa 3auumesl  2PYNNo6020 NPOEKmMa no meKywiei ammecmayuu
03/10pPOBUTEIILHBIX U no 10 d6annvnoii cucmeme.
kypoptHbix TK Cpok coauu 14 neoensn
KonTpoabHas
pasmen. 1. 17 Touka 4 [IpoekT nomxeH coaepKaTh: }
Crsogise S rymoers |- repen_sopvmn et
9KOJIOrM4CCKHUC Hphete pernaMeHTa’ O6CJIy)KI/IBaHIZI5I o CTaHI[apTaN;
IIPUHIAIIBL «Paspabomia Xansane-Gpenum, «Yahna-ppenmmmy,  «JIuctok
paboThl MPOCKIIILIX - JKU3HIU»  WIH ;[, roM CTaHaapT ;[0’6 OBOJILHOM
COBPEMEHHOTO npednosiceiuit - no cepTuduKaImm; PY ’ ’
OTeJIA noOzomosKe -OlI')II/ICEIHI/Ie T’GXHI/I‘-IGCKI/IX A TEXHOJOTHYECKUX
DKOJIOrUYeCKue cOCTIUIHNG! ) COCTABJISIIONIUX IO CTaHAapTaM Xaisuib- GpeHIn
craHgaptel. 1.8. cepmuuiayuu  no «Yaitna -ppenanu», «JIMCTOK XKU3HM» U JIP.; ,
CoBpeMeHHbIC cmanoapma - pacyer ,I[OHOJ'IHI/I"’FCJ'II)HI)IX 3aTpar Ha O(;;IaI_HCHI/Ie
TpeOoBaHUs K Xaﬂ}iﬂb-¢peﬂo”u’ I‘OIC)TI/IHI/ILIBI B COOTBETCTBUU ) CO CTa”aapTamu
FOCTHHIIHO- «Yaitna -¢ppenonuy, Xanso- b Uni ) p
«WJIucmox  cuzHuy PCHIIN, « aI/IHEl (bpeHI[.]'II/I», «JIncTok
PECTOPaHHbIM win Opyeux | MKUBHI U IP. M OKHUAAEMBIH s dexr.
KOMILUIEKCAaM IO cmanoapmos K umozoeoit ouenxe no npoexmy npumensemcs KP{ -
cepTH(UKAIINN 006 . K03 puyuenm nepconanvHoll Ihghexmusnocmu, KOmopbuli 6
«Xamsiib- PO6OIbHOU npoekme paccuumvigaemcs 6 % (6 Konue 3auqumot) u3
(bpeHmIH, cepmughuxayuu pacuema max 2:5 % 3a Kazfcbbu? kpumepuii. Illkana oyenku
«Uaiiaa ) NIPOBOJIUTCS B BUJIEC | YPOSHA 3HAHUI, YMCHUIl U HAGVIKOS NPU  GLINOAHCHUU
J€I10B0I1 HIpbI 2PYnnoeozo npoekma u 3auiumeul Ha denoeoui uzpe. Tabnuya
bpeHm. KPI - yuacmus 6 npoexme.

Cpoxk coauu 17 neoensn

3ayer OTBETUTH HA TEOPETUYECKHE BOITPOCHI
6 /7 cemecmp

Paznen 2 Ocnosbl | KonTpoabHas Tpebosanue k n002omogKe 3aujumol.:
NPOU3BOACTBeHHO- |Touka 1 Ortuer: | HAIMUME OTYETa MO CPAaBHUTEIBHOMY aHAJIU3y
TeXHOJIOTU4eCKOMH CpaBHUTENBHBII CUCTEM YMpaBIEHUS TOCTHMHHUIIAMU: IO OCHOBHBIM
AeATEeJbHOCTH aHaJIn3 KPUTEPUSM:
03/10POBUTEJIbHBIX | aBTOMAaTU3UPOBAHHBI | - OT3bIBBI B HHTEPHETE M OT3bIBBI, MPOBEIACHHBIE
u KypopTHbIX I'K X CUCTEM | METOAOM UHTEPBbHIO
2.1.Texnomoruu YIIpaBIICHUS - IICHA;
IIPOEKTUPOBAHMUS TOCTUHULIAMID - (hyHKIIMOHANBHBIE 0COOEHHOCTH;
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OpraHu3alMOHHON - 0COOEHHOCTH UCIOJIb30BaHUSI.
CTPYKTYPhI Cpok coauu 4 nedena
TOCTUHMUIIBIL.
2.2.OyHKUIMOHAIBHBI
e MPOLIECCHI
TOCTUHUYHBIX - TECTUPOBAaHUC
KOMILIEKCOB Tectr 1 wm Tect 2 — COOTHECTHM IPOLECCHI
KonTtpoabnas oOciykuBaHUs ¢ 3Tanamu (uudpamn)
TouKa 2 OreHka ocyIecTBiseTcs o Tabnuiie: Ilxana oyenxu
TeCTHpOBaHHe YPO6HA 3HllHMﬁ, yMEHMﬁ U HABLIKOG npu peuieHuu mecmoevlx
3adanuii no 1 smany xoumponvHoii mouxku u Ouenounvle
Kpumepuu onsa 3auiumobl ymana Zpynnoeoco npoekma no
meKymeﬁ ammecmauuu no 2 amany KOHmp0flbl-l0ﬁ mouKu
Cpok coauu 7 nedensn
IZ)TE}GH 2 KontposabHas ConepxaHve MPEANPOEKTHBIX MPEUIOKEHUN MO
<. LEXHONIOTHH TOoukKa 3 pa3pa60TKe CHUCTEMEI TEXHOJIOTHYECKUX
CIyxObl mpreMa M Ortuer ONEepalMoOHHbIX Tpouenyp s cranpapra CIIuP:
p?f?:MemeHm (Front I[IpeaAnpoeKTHEIE MPOAHAIU3UPOBATh PEKOMEHJOBAHHBIE HCTOYHUKU
office) HpEIIOKEHUS u3 criucka k CPC; omucars moapoOHO W MO3TAITHO
Egﬂ()p OBHTemi?HX u Pazpa6oTka porecc o0CITy KBaHUS rocTs, COTJIaCHO
YPOpTHBIX I CUCTEMBI NPEMIOKEHHOM ~ CTPYKTYpPhl ~ TEXHOJOTMYECKHX
2.5. HCHOHBBOUBaHHe TEXHOJIOTHYECKHUX ONepalMoOHHbIX npouenayp mins crangapra CIIuP c
ACY Dpenbeeiic as OIEPALMOHHBIX ucnoin3oBanueM ACY «DnenbBency»
BEJICHUS
nporeayp TUTSt
JEJIONPOU3BO/ICTBA cTanmapTa CIIuP | Ouenka ocymecTBisercs 1o TabNuLe Ouenounsie
OCYIICCTBIICHUA Kpumepuu 0713 3auiumosl 2pynnoeo2o npoeKma no mexyuiei
B3aUMOJICHCTBHE CO O3NOPOBUTCIILHDIX 1 ammecmayuu no 10 éannvroit cucmeme
Ty KGaMHI KypopTHbIX 'K Cpok coauu 12 neoens
Pazpgen 2.
2.7. TexHomoruu
CITYKOBI CognepxaHve MPEANPOEKTHBIX MPEUIOKEHUN MO
TOCTUHUYHOT'O KouTpoubHasn paspaboTke CUCTEMBI TEXHOJIOTHYECKUX
X0341CTBA Touka 4  Otuer | onmepalMoOHHBIX Tpoueayp Aas crangapra CiayxObl
(Housekeeping) [IpennpoekTHbIE roctuangHoro  xo3siictBa  (Housekeeping): -
2.8 Ucnonbs3oBanue | MpeioxKeHus 110 | MpOAaHANM3UPOBATh PEKOMEHJOBAHHbBIE HCTOYHUKH
ACY DnenbBelic o | TeMe: Paspabotka | u3 cnucka k CPC; - onucaTh moapoOHO U MO3TAITHO
BEJICHUS CUCTEMBI TEXHOJIOTHYECKHUE IIPOLIECCHI Ciryx0b1
JEJIONPON3BOJICTBA | TEXHOJIOTMYECKUX roctuangHoro  xosstiictea  (Housekeeping) ¢
OCYILIECTBJIEHHUS OMepPaMOHHBIX ncnonb3oBanueM ACY «OnennBeiicy
B3aUMOJICICTBUE CO | MPOLEAYP quist | OlleHKa OCYIIeCTBISETCSl 10 TaONUle Oyuenounsie
ciry:xOamMu cragmapra CiyKObl | Kpumepuu 01 3auumsl 2pynnogo2o npoekma no mexyuei
2.9.®opMHupoBaHHe OCTUHHYHOLO ammecmayuu no 10 éannvnoit cucmeme
CUCTEMBI Om3Hec- | X035icTBa . Cpok coaun 17 nedenn
MPOIIECCOB, (Housekeeping)
pEriiaMeHTOB u
CTaHIAPTOB CITy>KObI
(Housekeeping)
JK3aMeH OTBETUTH HA TEOPETUYECKHE BOMPOCHI
7/ 8 cemecmp
Paszpnen 3. | Kourpoabnas CopepxaHue NPEIIPOEKTHBIX MPEMJIOKEHUH 10
Opranuzanusi Touka 1  Ortuer | pa3paboTKe YEK-ITHCTOB (JINCTOB OIEHKH KadecTBa)
KOHTPOJIs n | [IpeanpoexTHble cinyx0pl  mpueMa u pasmenienus (Front office) u
OLIEHKH MPEJI0KEHUS mo | mokazaremm KPI ciayxOb1  mipueMa u pa3mMenieHus
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BBINOJTHEHH S
TeXHOJIOTHYeCKUX
NpoLeccoB
03/10POBUTEIbHBIX
n KkypoptHeix I'K
3.1.  Omnpenenenue
dbopMm U MeTOHOB
KOHTpOJII ~ Om3Hec-
MIPOLIECCOB  CITY>KOBI
yIpaBlIeHUs
HOMEPHBIM (POHIOM.
3.3. Kontpomb
BBITIOJTHEHUS
COTpYJIHUKAMU
CTaH/IapTOB
o0cTy)KUBaHUS "
pErIaMeHToB
CIyXOBI TpueMa |
pa3MeleHHs
037I0POBUTEIBHBIX U
KypopTHbIX ['K

3.4 KoHTpoJib
BBITIOJTHEHUS
COTpYJIHUKAMU
CTaH/IapTOB
o0cTy)KMUBaHUS "
pErIaMeHToB

CITY OBl
TOCTUHUYHOTO
X0351CTBA
(Housekeeping)

3.6. Pa3zpabotka
JUCTOB OIICHKH W
KPI cmyx0nr1

teme:  Paspabotka
YEK-JTUCTOB (JTUCTOB
OLICHKHA KayecTBa) U
MTOKa3aTeNN KPI
CIy’)KOBI  TIpHUeMa U
pasmemenust (Front
office)»

(Front office):

- IPOAHAIU3UPOBATH PEKOMEH/I0BAaHHBIE UCTOYHUKH
u3 cnucka k CPC; onucars mogpoOHO M TOITAIHO
nporecc o0CITyKHUBaHUS rocT, COTJIACHO
NPEAIOKEHHOM ~ CTPYKTYpPhl  TEXHOJOTHUYECKHUX
ONnepalvoOHHbBIX Tponeayp s cranaapra CIIuP

OHeHKa OCYHICCTBIIACTCA 110 Ta6np1ue Ouenounvle
Kpumepuu 014 3auiumsl Zpynnoeozo npoeKkma no mexyuiei
ammecmayuu no 10 6anrnvnoii cucmeme

Cpok coauu 5 neoens;

K umozogoii oyenxke no npoexmy npumenaemca KPI -
KoIhhuyuenm nepconanvnoil Ippexkmuenocmu, KOmopbwlit é
npoexkme paccuumvieaemca 6 % (6 KoHue 3auwjumul) u3
pacuema max 25 % 3a xaxycovtii kpumepuii. Illkana oyenxu
YDO6HA 3HAHUI, YMEHUU U HAGLIKOE NPU GLINOTHEHUU
2PYRR06020 npoekma u 3auumul Ha 0enoeout uzpe. Tabnuya
KPI - yuacmusa 6 npoexkme.

Cpok coauu 4 nedensn

Conepxanue TNPEANPOSKTHBIX TMPEAIOKCHUNA 10
pa3paboTKe YEK-TTMCTOB (JTUCTOB OIICHKH Ka4yecTBa)
ciyx0b1 rocTuHHYHOTO X03s1ticTBa (Housekeeping)»
-MpOaHaIM3UPOBaTh PEKOMEHIOBAaHHbIE HCTOYHUKH
u3 cnucka k CPC; onucars mogpoOHO M MOITAIHO

KonTpoabHas poLecc 00CITy)KUBaHUsI TOCTH,
Touka 2 Ortuer | - COIJIaCHO IIPEIIOKECHHOU CTPYKTYpBI
[IpennpoekTHbIE TEXHOJIOTMYECKUX OINEpPALMOHHBIX MPOLEAYp AJIA
MIPEIOKEHUS mo | crangapra  Coy>KObl TOCTHHHYHOTO  XO3SICTBA
teme  «Paspabotka | (Housekeeping) cdopmupoBaTh JIUCTBI  OLIEHKU
YEeK-JINCTOB (JIMCTOB | Ka4eCTBa,
OIICHKH  KadecTBa)
CITYKOBI OreHKa OCyIIECTBISETCS IO TabIuIe
FOCTHHIYHOIO Ouenounbteu Kpumepuu 0ns 3auiumol 2pynno6ozo npoexkma
. no mexyweii ammecmayuu no 10 é6annvnoii cucmeme
X03;1UCTBA K umozosoii ouenxe no npoexmy npumensemca KPI -
( Housekeeping)» KoIhhuyuenm nepconanvnoiul Ipgpexkmuenocmu, KOmopbwlit é
npoexme paccuumuigaemca 6 % (6 KOHye 3aujumvl) u3
pacuema max 25 % 3a xaxycovtii kpumepuii. Illkana oyenxu
YPO8HA 3HaHUl, YMeHUll U HAGLIKOE NpU GLINOIHEHUU
2PYnnoeozo npoekma u 3auiumaul Ha 0enogou uzpe. Tadnuya
KPI - yuacmusa é npoexkme.
Cpok coauu 10 neoens
CopnepxaHue NPEIIPOEKTHBIX MPEMJIOKEHUNH 10
pa3paboTKe YEK-TUCTOB (JINCTOB OIEHKH Ka4eCTBa) U
Kontpobuas nokazarenn KPI ciayObl TOCTHUHUYHOTO XO3SHCTBA
Todka 3 Oruer (Housekeeping):
IIpeampoexTHeie - chopMmupoBaTh JHUCTHI OLIEGHKH KauecTBa W3
HpC,H?IO)KeHI/ISI 1o CTaHJapTa CIY>KObl TOCTHHHUYHOTO  XO35HCTBA
TeMe: Pavspa60T1<a (Housekeeping),
TIoxasaresen KPI - OILICHUTH BBIIIOJIHEHUEC TEXHOJIOT'MYCCKUX
cryKGbI OTIEPAIIMOHHBIX MPOIEyp B MPOIEHTaX U Oamnax u
FOCTI:IHHqHOFO BO B3anMocBs3u ¢ KPI.
X034HUCTBa
(Housekeeping) OrneHKa OCYIIECTBISIETCS O TaONUIE Ouenounsie

Kpumepuu 014 3auiumsl Zpynnoeozo npoeKkma no mexyuiei
ammecmayuu no 10 6anrnvnoii cucmeme
K umozoeoii ouenke no npoexmy npumensemcsa KPI -
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KoIhpuyuenm nepconanvhoil Ipghexmuenocmu, KOmopbwlit 6
npoexkme paccuumuieaemca 6 % (6 KoHue 3auwjumul) u3
pacuema max 25 % 3a xaxycovtii kpumepuii. Illkana oyenxu
YpO8HA 3Hanuil, YyMeHUill U HAGLIKOE NPU GbINOJIHEHUU
2Pynnoeozo npoekma u 3awiumsl Ha denoeoi uzpe. Tadnuya
KPI - yyacmusa ¢ npoekme.

Cpok coauu 14 neoenn

KonTponbHas Touka

ConepxaHne  OCHOBHBIX  IOJIOKEHHMHA  CITYXOBI
cocTaBisieTcsi:  (YHKIUS ~ CIYXKOBI,  CTaHIAPTHI
oneparuonHbix mnpouenyp (COII) ciayxObl; TUCTHI
OIIEHKM KauecTBa BO B3auMOCBs3u ¢ KPI

4 3ammuTa
[TpoekTHBIX 3
peltenuii 1o K umozoeoit ouenke no npoexmy npumensemcs KP{ -
KoIhhuyuenm nepconanvnoiul Ipgpexmuenocmu, KOmopbwlit é
paspaboTke npoekme paccuumvigaemca 6 % (6 Konue 3augumol) u3
«Ilos10:xeHMA 11O pacuema max 25 % 3a xadxcoviii kpumepuii. Illkana ouenxu
cyxoe YPOBHA 3HAHUL, YMEHWIl U HAGLIKOE NpPU GbINOJIHEHUU
2PYnnoe6ozo npoekma u 3auwiumosl Ha 0enoeoui uzpe. Tadauya
KPI - yuacmusa é npoekme.
Cpok coauu 17- 18 nedensn
3auet OTBETUTH HA TEOPETUYECKUE BOIIPOCHI
8 /9 cemectp
Paznen 4.
«TexHosoruu
NPOABHAKECHUS u | KonTpoabnas
peaju3zanum TO4YKa 1
TOCTUHHYHO- AHQTHTHYCCKUH Jlnsg  aHanmu3a  CIIEAyeT HCIIOJIb30BaTh  OT3BIBBI
PeCTOPaHHBIX OTHeT norpeduteneii Ha caiitax rocrunun 1 OTA, a Takxe
yoayr U mpoayKToB «HCCHeHOBaHj’Ie CTaTUCTHUYECKYI0 HH(pOpMaIHIO ¢ caiita Pocrypusm
03/10POBHTENBHBIX | MOTpEOHTECH U 0(DUIHATTEHBIX CAHTOB JCIAPTAMEHTOB 10 TYPU3MY
u KypopTHBIX I'K» | 03/0pDOBUTENBHEIX U | herponop. B pesynbTare aHanusa AOKEH OBITH
4.1. Uccnenosanne | KypOpTHBIX I'K | npexcrasnen oruer B Buge Tabuui M auarpamm
norpedurernei m000ro BEIOPAHHOTO | yeronp30BaTh BBITTOJTHCHHBIC 3aJIaHus o
03JIOPOBUTEIIBHBIX U | pEruoHa ¢ | mpaxruueckum 3amsTHsM 1 1 2
KypoptHbix ['K. OIMCAHHUCM Ouenounvie Kpumepuu 014 3auiUMbL  2PYRNOGO20 NPOEKMA
4.2.OCHOBBI norpedurenen 0 | no mexyweit ammecmayuu no 10 6annvnoit cucmeme
dopmuposanus pasINYHBIM Cpox coauu 3 nedens
MapKETUHT OBOM KpUTEPUSIM
TTOJUTUKHU
03JIOPOBUTEIBHBIX U
KypoptHbix ['K
Paznen 4. KonTpoabhas - peuienue Keicos- 5 6annos;
4.3.1leH000pa30BaHu | TOYKA 2 OTYET - HNAaH  MEponpusmuil  nO0 MAapKemuH206blM
€ B uHAyCTpuHu | «MapKEeTHHIOBBIE npozpammam. |t orueta He0OXO0AUMO pa3padoTaTh
TFOCTENIPUMMCTBA U | MHHOBALIMU B | IJJaH MEPONPHUATUN IO PAa3BUTHIO KAXKIOW W3
TOJIMTHKA  [ICH Ha | TOCTHHUYHON OpEACTABICHHBIX nporpamMm MapKCTHUHIa:-
TOCTUHUYHBIC HMHAYCTPHUMN CCHCOPHBI MAapKETHHT;- OpEHIUHT;- IMPOTPAMMBbI
yCIyru. B OIICHKY IO | JIOSTIBHOCTH;-  HCHOJIb30BAHUE  MYJIbTUMEIUMHBIX
4.5. TexHomnoruu | KOHTPOJILHOM TOYKE | TEXHOJNOIMM;- IMPOJABIKEHHE B  COICETIX. B
OpOABHIKCHUE BKJIIO4YACTCsA COACp:KaHHWE  JOJDKHO  BXOJMTH: -  ICPCUYCHB
TOCTHHHUYHO- pe3yIbTaThI 110 | MEpOTPUSITHH, NpeBapUTEIbHbIE 3aTparthl,
PECTOPaHHBIX yCIyr | paboTe Han: 1aHupyemas 3pPeKTUBHOCTb.
O3JI0POBUTEIIBHBIX U | - peuieHue Keucos-
kypoptHeix ['K c | 5 6annos; Ilxana ouenxu ypoeus 3nanuil, yMenuil U HAGLIKOE NpU

© PI'YTuC




IOMOLIBIO OTA, | - mmaH MEpOTIPUSITUI | PeuteHuu mecmosvix 3a0anuii no 1 ymany KoHmpoabHOU
dlgltal MapKeTI/IHra, o MapKeTI/IHFOBLIM mouku u OHEHOWHble Kpumepfm ons 3auwiumobl mana
2pynnoeo2o npoekma no mexKyuieu ammecmayuu no 2 imany
MOOMIIBHBIX porpamMmmam :
o KOHmMpPO/IbHOU mMOYKU
MIPUIIOKEHUH, O3IOPOBUTEIBHBIX U | Cpox coauu 8 nedens
CEHCOPHOTI'0 KypopTHbIX ['K
MapKeTHHIa,
porpamm
JIOSIBHOCTH U JIP.
Ha nenoBoii urpe cTyaeHThl JOJDKHBI pa3paboTarhb
KonTtpoabHnasn
CLEHApWM, IUIaH  OpraHu3aluyd  NpPOBEACHUSA
Paznen 4. 4.6 TouKa 3
FOCTI/IHI/II'IH'ZlSI. | oram  mpoekra | AHUMALMOHHEIX  IPOIPaMMEL  3arOPOAHBIX M
IPOrpaMMBI KYPOPTHBIX TOCTUHHUIL, BKJIIOUYAOIINE: -
;Ei‘i‘;m;om{me «IToAroTOBKA | OPraHM3alMI0  MacCOBBIX  MPAa3JHUKOB,  INOY-
TeXHOJIOIf“I/II/I B OpOBEJACHUEC WBCHT- ImporpamMm; - CIIOPTHUBHO-03JOPOBUTCIIbHAA
P — MEPONPHUSITHIN QHUMAalUU;- INPOBEICHUU IIPa3JHUKOB Ha OCHOBE
AHMMALIMOHHOM 3amura MPOBOAUTCA | PYyCCKO-HAPOAHBIX TPAIMINiL;- KBECTOB; - JETCKHX
NEeSTEIbHOCTH B BUAC TIpasHIKOB.
JIEJIOBOM UTPBI Ouenounvlie Kpumepuu 01a 3auumosl ZPYRNOGO20 NPOEKMA
no mexyweii ammecmayuu no 10 6annvnoii cucmeme
Cpok coauu 13 nedensn
Ha nenoBoii urpe no 3amure 4 KOHTPOJBHOM TOUKE,
CTYJIEHTBI JOJKHBI OPraHU30BaTh IPOBE/ICHUE:
Pasnen 4 1. uBeHT-MeponpusATHs 1O  pa3paboTaHHOMY
4.7.®opmupoBaHue CHeHaIéHIO' _
avimka TK. - TUMOWJIJIUHTA;
Opranmsammy PR - - UHCEHTUB-IIPOrpamMm;
MepOTpHATHit - IEJIOBBIX MEPOIPHUITHIA.
0370POBHTENBHBIX 1 Konrposbnas 2. NOpOBENEHUWE  AHWMALMOHHBIX  MPOrPAMMBbI
vpopTHEX 'K TouKa 4 3arOPOJHBIX U KYPOPTHBIX TOCTUHUL], BKJIFOYAOILHE:
ypop Iloozomoexa u

3.8. TexHomorusa u
opraHusalys event-

npoeedenue ueenm-
meponpuamuii u

- OpraHu3alMi0 MAacCOBBIX IPa3HUKOB,
porpaMM;
- CHOPTUBHO-03/J0POBUTEIIbHAS AHUMAIIUH;

ioy-

CIIYT,
I};IHP}I]O]’SaHI/I OHHBIE AHUMAYUOHHBLX - IIPOBEICHUH Hp?B,Z[HI/IKOB Ha OCHOBE pPYCCKO-
resnonorm e e | merone
OpranHsatim HvBeHT u Kypopmnuuix I'K -Ij:];eeTCcTISI/]; Mpa3gHUKOB
— MEpOIPUATHI . :
K umozoeoni ouenxke no npoexmy npumensemcsa KPI -
O3JOPOBHUTECIIBHBIX 1 . .
KoIhpuyuenm nepconanvmoil Ipghexmuenocmu, KOmopbwlit 6
KypoptHbIX I'K, 1 npoexme paccuumviaemcs 6 % (6 Konue 3auqumsi) u3
OaHKETHOE pacuema max 25 % 3a kaxcoviii kpumepui. Illkana ouenxu
OGCJIy)KI/IBaHI/Ie YPOBHA 3HAHUI, YMEHUW U HABLIKOG NpPU GbINOJIHEHUU
2PYRR06020 npoekma u 3auumsl Ha 0enoeout uzpe. Tabnuya
KPI - yyacmusa ¢ npoexme.
Cpok coauu 18 neoens
DK3aMeH OTBETUTH HA TEOPETUYECKHE BOITPOCHI

Bonpocwi 3auéma

1.
2.
3.
© PI'YTuC

MarepuaJsl 1J1s TeKyLIeil 1 IPOMeKYTOYHOM aTTeCTAluU

Cemecmp 5/6

CoBpeMEHHOE COCTOSIHUE TOCTUHUYHON UHYCTPUU
I'moGanbHbIe TEHASHIIMN PA3BUTUS TOCTUHUYHON HHAYCTPUHU
BrnusiHue BHyTpeHHUX U BHEIIHUX (PaKTOPOB HA pa3BUTHE TOCTUHUYHON UHYCTPUU




4. KoHKypeHTOCTTIOCOOHOCTh POCCHUCKOTO TYPUCTCKOTO U TOCTUHUYHOTO MTPOTyKTa

5. CoBpeMEHHBIE TEXHOJIOTUU IPOABMKEHHUS YCIIYT TOCTUHUYHOTO IPEANPUSITHS

6. ®paHyal3uHT B TOCTENIPUHUMCTBE

7. [Tpununs! GopMHUpPOBaHUS TOCTUHUYHBIX 1ienieil B Poccun u 3a py0Oexxom

8. HezaBucumplie n hpaHIaii3MHTOBBIC KOMIIAHUN

9. XapakTepucTUKa MEXAYHAPOJHBIX U POCCUHCKUX TOCTUHUYHBIX OIIEPaTOPOB

10. PeilTuHrn MeX1yHapOIHBIX U POCCUMCKUX TOCTUHUYHBIX ONIEPATOPOB

11.  3amauum u npoueaypa cepTUPUKALMS YCIyT TOCTUHHUI]

12.  Tlopsgox mpoBeneHus padoT 1Mo Kiaccuukanuu

13. Opranuzanus paboT MO MOATBEPKACHUIO COOTBETCTBUS TOCTUHUYHOTO KOMITJIEKCA CUCTEME
KJIacCU(UKALUU TOCTUHHI] U UHBIX CPEJCTB pa3MeIEeHUs

14.  HopmaruBHBIE JOKYMEHTHI IO KJacCU(UKAIUH TYPUCTCKUX YCIYT, CPEICTB PasMELCHHUS U
YCIIYT CPEICTB Pa3MEILCHUS

15.  HopmaruBHBIE OCHOBBI Ka4eCTBA OOCIYKUBAHHS 0370POBUTENBHBIX U KypopTHBIX ['K

16.  Texuonmoruu obecriedyeHust 6€30MaCHOCTH TOCTUHUYHBIX YCIYT U YCIYT 03JOPOBUTENbHBIX U
KypopTHbIX ['K

17. KopnoparuBHas 3THKa U KyJIbTypa 03J0POBUTENIBHBIX U KypopTHBIX ['K

18.  Pomb uenoBeueckoro pakTopa B 00ECIIEYCHUN KaueCcTBa 0OCTYKUBAHUS

19. [TpuHnue TpodeccuoHaTFHOTO TOBEACHUS COTPYAHUKA

20.  IIpodeccuoHanbHas 3TUKA U YTHKET

21. CoBpemMeHHbIEC TEHICHIIMH 110 YIIPABJICHUIO KOMaH0i B UHAYCTPUU TOCTEIPUUMCTBA

22. OOmrast cucrema LIEHHOCTEH, MpaBuiIa pabOThl, HHTETpalKs BCEX YYaCTHHUKOB KOMAaHJbI B
MIPOEKT

23.  TpeboBaHUS K TOCTUHHUIIAM U IPYTUM CPEACTBAM Pa3MEIICHUS PA3TUYHBIX KaTETOPHA

24.  CoBpeMeHHble TpeOOBaHUS K TOCTHHHUYHO-PECTOPAHHBIM KOMILIEKCAM [0 CepTU(UKALUN
«Xansp- ppeHm»,

25.  CoBpemeHHble TpeOOBaHHUS K TOCTUHUYHO-PECTOPAHHBIM KOMILUIEKCAM IO CepTU(UKALUN
«Yaiina -ppenmimm»

26. O6mwme mpuéMbl OpraHU3aMU OOCITYKMBAaHUS TOTPEOUTENCH TOCTMHHUYHO-PECTOPAHHBIX
YCIIyT 03J0POBUTEIBHBIX U KypopTHBIX I'K

27. OcobeHHOCTH 00CITYKUBaHUSI MHOTOHAITMOHAIBHBIX KITMEHTOB

28.  OcobeHHOCTH 00CITY)KMBaHUS TOCTEH C OTPAHUYCHHBIMUA BO3MOXKHOCTSIMH

29. OCHOBHBIE SKOJIOTHYECKHE TTPUHITUTIBI pa0OTHI COBPEMEHHOTO OTEJIs

30.  CoBpemeHHbIE TpeOOBaHUS K TOCTUHHYHO-PECTOPAHHBIM KOMILIEKCaM MO cepTU(UKALUU

«3€eJIEHBIA JTUCTOK)

Cemecmp 6/7: Dx3amenayuonHvie 80NPOCHI

1. OCHOBBI NPOEKTUPOBAHUSI OPraHU3ALMOHHONW CTPYKTYPBI Pa3IWYHBIX TUIOB TOCTUHUYHBIX
NPEANPUITUI

2. Opranu3zalvoHHasi CTPYKTypa TOCTUHUYHBIX MPEANPUATHI 030POBUTEIBHBIX U KYPOPTHBIX
'K

3. Cuctrembl AUC B TOCTUHHYHO-PECTOPAaHHOM OM3HECE

4. DyHKIMU PYKOBOJAUTEIIEH BBICILIETO 3BE€HA YIIPABIICHUS

5. Texnonorus paboThI CITy)KObI OPOHUPOBAHUS U PA3MEIICHUS

6. B3anmoneiicTBre ¢ HH)KEHEPHOH CITy>KO0H

7. B3aumoneiictBue co ciryx060i 6€301macHOCTH

8. B3aumoneiicTBre co ciry»x00i MUTaHUs

9. B3aumoneiictBue co ciyx00# mepconana

10.  TexHomorus paboThI cIyKObl MAPKETUHTA U MPOJIAXK

11. Cranmaptel  paboOThl Ccayk0 oTens (HAIMOHAIbHBIE, BHYTPHUOTPACJIEBBIC, CETEBHIC,
KOPIIOpaTHBHbIE)
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12. Nudopmanmonnoe odecreyeHne TOCTHHUYHO-PECTOPAHHON JIEATETLHOCTH

13.  Pa3paboTka mITaTHOrO pacuCaHus

14.  IlpuHUUMIBI ITTAHUPOBAHUS YHUCICHHOCTHU MEPCOHAN CITy>KO OpOHHPOBAHUS U pa3MELICHUS
15.  IlpuHUUOBI IIAHUPOBAHUS YMCICHHOCTH MEPCOHAIT CITY>KOBI ITUTAHUS

16. [IpuHIUIIBI TUTAHUPOBAHUS YHMCICHHOCTH TEPCOHAT CIYKObl TOCTHHHUYHOTO XO35HCTBA
(Housekeeping)

17. Pa3zpaboTka TOJKHOCTHRIX HHCTPYKITUN TTIEPCOHAIIA

18.  IIpodeccuonanbHble CTaHAAPTH B TOCTUHUYHOW UHIYCTPUH

19. Ocnobl COII - cranmapra onepanuonHbix mpouenyp CIIuP (Texnonorndyeckre mpoieccsl,
OTEepaLINH )

20. Ocnogsl COII (cTtangapra oneparuonHbix npoueayp) «Check iny

21. OcnoBbl COII (crangapra onepanuoHHbIX npoueayp) «llopsmox peructpauuu rpaxaaH
P®»

22. OcunoBel  COIl (cranpmapra omnepanuoHHbIX mnpouenyp) «llopsmox — perucrpaunuu
WHOCTPAHHBIX TPasKIaH»

23.  Ocnosl COII (cranmapta onepannoHHbIX porenyp) «Pabdora c xamobamu»

24. OcnoBbl COII (cramgapra oOmNEpamMOHHBIX Mporeayp) «JlelcTBUS B Upe3BBIYAHON
CUTYaIUM»

25. OcnoBbl COII - crangapTa onepanoHHBIX MPOIEAYP CIYKObl TOCTHHHYHOTO XO035HCTBA —
Housekeeping (TexHONOrHYECKHE MPOIECCHI, OTIEPALIHH )

26. Pa3zpaboTka cranmapTa KoMIuieKTanuu Homepa. « CTaHaapT Mpe3eHTallud HOMEPay

27. OcnoBel COII (crangapra onepanuoHHbIX npouenyp) «IlociaenoBareabHOCTh MPOBEACHUS
BUJIOB YOOPOUHBIX pabOT»

28. OcnoBbl  COIl (cranmapra omepanuoHHbIX mporeayp) «llopsmgok yOOpKH HOMEPHOTO
dbonma»

29. Ocuogsl COII (cranmapra onepaunoHHbIX Hpouenyp) «Iloaroroska Homepa K 3ae31y»

30. OcuoBel COII (cranmapra omeparuoHHbix mpouenyp) «lIpegocraBnenune ycmyr CIIA-
LEHTPa 030POBUTENBHBIX U KypopTHBIX ['K»

31. CranmapThl B3aMMOJICUCTBHS C BHEITHEH cpenoi (CTaHaapThl padoThl CITy>KObI TeaehOHHBIX
orepaTopoB (KOMMYHHUKAIIHIT), CTAHAAPTHI TOKYMEHTOB, HCXO/SIINX U3 TOCTUHUIIBI U T.11.);
32. CrangapThl MOBEACHUS CIECIMATMCTOB W MEPCOHANa BO B3aMMOOTHOIICHUSIX C TOCTSIMHU

TOCTHHHMIIBI (KyJIbTypa 00CITy>KUBaHUs, pEUEBOM ITHKET U JIP.);

Cemecmp 7/8: Bonpocwi 3auema

l. Cuctema Mep 1o 00ECIeYeHHIO BBICOKOTO YPOBHS YCIYT O3JI0POBHUTENBHBIX U KYPOPTHBIX
I'K

2. [TpuHIMOBI ¥ METOJBI CO3JAaHUSI CHCTEMBbI KOHTPOJS pabOThl MEpCOHANa TOCTHHUYHOTO
KOMILJIEKCa

3. KoHTpomnb BBIOTHEHNS COTPYAHUKAMH CTAaHIAPTOB OOCTYKHBAHUS U PETJIAMEHTOB CITY>KObI
IpreMa U pa3MelIeHHs 0340POBUTENbHBIX U KypopTHbIX ['K

4. KoHTposb BBIOTHEHNS COTPYAHUKAMH CTAaHIAPTOB OOCTYKHBAHUS U PETJIAMEHTOB CITY>KOBI
rocTuHUYHOTO X03sicTBa (Housekeeping)

5. BHemHuii KOHTPOJIb KayecTBa TOCTUHUYHO-PECTOPAHHOTO 00CITYKUBAHUS

6. BuyTpennuii KOHTPOJIb Ka4yecTBa TOCTUHUYHO-PECTOPAHHOTO 00CITy )KMBaHUS
0370POBUTEIBHBIX U KypopTHBIX I'K

7. TaliHbIl TOCTh U 1I€JIb MPOBEICHUS «ayAUT» B TOCTUHULIE

8. PazpaboTka TOKYMEHTOB I10 OLIEHKE KauecTBa paboThI mepcoHana

9. CriocoObI 1 KpUTEPUH OIICHKH KaueCcTBa 0OCITYKUBaHUS

10.  Cucrema paboThl C IEPCOHATIOM 1O (HOPMUPOBAHHUIO HABBIKOB B MPEIOCTABICHUHU YCIIYT 110
COOTBETCTBYIOIUM CTaHAapTaM

11. OcHoBbl mOAroTOBKU TpeHuHra «llpodeccnonanbHble yMEHUS W HABBIKM OOIIECHUS C
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TOCTAMI)

12. OcHOBBI TOATOTOBKH TpeHUHTa «[IpaBuia u cTaHgapThl OOIIEHUS TEPCOHAIA C TOCTSIMM»

13. OcHOBBI MOATOTOBKHU TpeHUHTA «KynbTypa MEXIIMUHOCTHOTO OOIIEHUS

14. OcHOBBI TOATOTOBKH TpeHUHTa «[loBeieHne B KOHQIIMKTHBIX CUTYaLUsAX)»

15.  KuroueBsie mokazarenu 3¢ dekTuBHOCTH padboThl mepcoHana - KPI cinyx6w1 CITuP

16.  KitoueBble nmokazarenu 3¢ ¢GeKTUBHOCTH paboThl nepconana - KPI cimyx0b TOCTUHUYHOTO
xo3siicTBa — Housekeeping

17.  KitoueBble nokazarenu 3QpekTuBHOCTH paboTsl nepcoHana — KPI cmyx0p1 MapkeTuHra u
poaax

18.  MeponpusTus Mo CTUMYJIUPOBAHUIO MIEPCOHANIA TOCTUHUYHOTO MPEIIPUSTHS

19. MepornpusaTusi 10 MOTHUBAIUHU MTEPCOHANIa TOCTUHUYHOTO NPEeANPUSITUS

20.  Onenka 3¢} eKTUBHOCTH AEATENHHOCTH (YHKIMOHAIBHBIX MOJPA3JEIEHUIl TOCTUHUYHOTO
KOMILJIEKCa

Cemecmp 8/9: Dxz3amenayuonHbvle 60NPOCHL

l. [TorpeOuTeneit 03710pOBUTENBHBIX U KypopTHBIX ['K

2. CermeHTanus pplHKa TOCTUHUYHO-PECTOPAHHBIX YCIYT

3. MotuBanus notpedbureneil TOCTHHUYHO-PECTOPAHHBIX YCIYT U YCIYT O30POBHUTEIBHBIX U
KypopTHbix ['K

4. dopmMupoBaHUE HOBBIX MOTPEOHOCTEH rOCTS 0310POBUTENBHBIX M KypopTHBIX ['K

5. MapkeTHHT B3aUMOOTHOIIICHUH C TIOTPEOUTEIEM 03I0POBUTENBHBIX U KypopTHBIX ['K

6. VHHOBaIIMOHHBIE CIIOCOOBI OpraHu3auy 3()(HEKTUBHBIX MTPOIAK

7. CnocoObl  opranm3anuud  3PQGEKTUBHBIX NPOJaX HOMEpPHOro (oHIAAa TOCTUHHYHOTO
OPEINPUSATHS: TPaIUIIMOHHbIC, ”HHOBAIIMOHHBIE.

8. Pabota ¢ rmobanbHpIMU cucTeMaMu OpoHupoBaHus U pesepBupoBanus: Global Distribution
System, OTA

9. MapkeTHHTrOBble KOMMYHHKAIIUU B TOCTETIPUUMCTBE

10.  Opranuszanus OpoAax B TOCTENPUUMCTBE ¢ nomouipo GDS

11. Opranuzanys npojiax B rOCTENPUUMCTBE ¢ nmomoinpio OTA

12. Opranuzanus npoax B TOCTEIPUUMCTBE C TOMOIIBbIO MOOMIIBHBIX MPHIIOKEHHH

13. Opranu3anus nNpoaax B TOCTEIPUUMCTBE ¢ moMoIipio digital-mapkerunra

14. Opranu3zanys npogax B FOCTENPUUMCTBE C CEHCOPHOI'O MapKETHHIa

15. VY4er B rOCTUHUYHOM OH3HECE

16. LleHoBas MOMMTHKA TOCTUHUYHOIO KOMILIEKCA.

17.  BuytpeHHue u BHemHHE (DaKTOPHI IIEHOOOPA30BaHUS.

18.  Tapudnas nmomuTuka

19. [TpuHnUB pa3zpaboTKH MPOTPaMM JIOSUTBHOCTH

20.  Ilaptaepckue U OOHYCHBIE TPOrPAMMBbI

21. Kanpkyndius CToMMOCTH TOCTUHUYHBIX U PECTOPAHHBIX YCIYT

22.  Pacuer cebecTOMMOCTH TOCTUHUYHON HOMEpa

23. [TpoekTrpoBaHUEe CUCTEMBI MOHUTOPHHTA YIOBIETBOPEHHOCTH TOCTEH, paboTa C OT3hIBAMH
24.  VIHHOBalMOHHBIE TEXHOJOTHH B OPTaHU3AIMH UBEHT — YCIIYT U YCIIYT Pa3BICUYCHUS

25. Pa3paboTka mpoeKkToB 10 OpraHU3alud UBEHT — MEPOTIPUITHIA

26. OpraHu3anuu MBEHT — MEPOIPHUIATUN U OaHKeTHOE OOCITy)XKMBAaHUE O3OPOBUTENBHBIX U
KypopTHbIx ['K

27.  VIHHOBAaLlMOHHBIE TEXHOJOIMM B OpraHU3ALUU AQHUMAIlMOHHOW  JEATEIbHOCTU
03JI0POBUTENBHBIX U KypopTHBIX ['K

28.  OcoOGeHHOCTH OpraHU3alMi TOCTUHUYHON aHUMAIUH U UBEHT-MEpPOTIPUATUN

29. [TpuHIUIIBI ¥ TPUEMBI IOCTPOEHUS CLIEHAPUS AHUMAIIMOHHOTO MEPOIIPUSATHSL.

30.  AHMMalIMOHHBIE IPOIPaMMBbI 03JOPOBUTENBHBIX U KypopTHbIX 'K

TecToBBIE 3a7aHUA
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7.4. Conep:xaHue 3aHATHH CEMUHAPCKOI'0 THIIA
Cemecmp 5/6

Paznen 1. Opranms3anusi ¥ TEeXHOJOTHM OKA3aHUS TOCTHHUYHO-PECTOPAHHBIX YCJIYT
0310POBHUTEIbHBIX H KypopTHBIX 'K

IIpakTnyeckoe 3ansaTue 1

Buo npakxmuueckozo 3anamus: 00CyXICHNE MPOOIEMHBIX CUTyalni
Tema u cooepyxcanue 3anamus. «KOHKYpPeHTOCHOCOOHOCTH POCCHHCKOI0 TYPHCTCKOIO H
TOCTHHHUYHOTO MPOIYKTa»

Kpamroe coodepacanue (yenv) sanamus: IlogrotroBka aHamuTHueckoro ordera (3cce) s 1
KOHTPOJBbHOW TOYKH.

@opmuposanue npaKkmuyecKkux HagblKos:

- IPUMEHEHUS COBPEMEHHBIX TEXHOJIOTHI JUISI TOBBIIICHUS YPOBHS 00CITYKUBaHHS TOTpeOUTENeH 1
(bopMHpPOBaHUS TOCTUHUYHOTO MPOAYKTa, COOTBETCTBYIOIIETO TPEOOBAHUAM MTOTPEOUTEINEH;

- aHajuM3a TYPHCTCKUX TOTOJKOB, M YHUCIEHHOCTH TYPHUCTOB, Pa3MEIICHHBIX B KOJUICKTHBHBIX
cpenctBax pasmenenus (KCP) PO;

IIpedsapumenvhas no02omoexKa cmyoenmos:

CryneHtaMm HEoOXOOUMO BBIOpATh TeMy JIIOOOTO BOIpOCa M MPOAHAIM3UPOBATH HUCTOUYHUKHU
CTATUCTUYECKON HH(POPMAIMK: CaWThl O(DUIIMAIBHBIX OpraHu3aruii: Poctypusm, MuHUCTEPCTBO
KYJBTYpHl (JemapTaMeHT Typu3Ma M PErHOHAJIBHOTO pa3BUTHS), cailThl cyObekToB PD u np. u
MOJFOTOBUTH KPAaTKOEe 3cce O ciaeayromux Bonpocax: CTyaeHTaM HeoOX0IuMO MPOaHaIU3uPOBAThH
UCTOYHUKHA CTAaTHUCTUYECKOH uWHpoOpManuu: calThl OQHUIMAIbHBIX opraHu3auui: Poctypusm,
MUHHUCTEPCTBO KYJIBTYpHI (I€MapTaMeHT Typu3Ma U PEerMOHAIbHOIO Pa3BUTHS), CAllThl CyObEKTOB
P® u 1p. ¥ 1OATOTOBUTE KPATKOE 3CCE O CIAEAYIOIIUX BOIIPOCaxX:

1. Jalite pexoMeHIAIMK 1O PAa3BUTHIO HWHIYCTPUU TOCTENPUUMCTBA B pecnyOmuke Kpwim,
YUUTBIBAIOIHNE BBISIBICHHBIE HEJOCTATKH 00CTYKHBAHHUS.

2. Kakue pervonsl, 1o BamieMy MHEHUIO, CI€yET BHIOMPATH AJIi MHBECTUIIMOHHBIX TPOEKTOB.
3. Ilpemnoxure myTH pa3BUTHUS HHAYCTPUM TIOCTENPUMMCTBA IO IMporpamme «AJbTepHAaTHBA
MepTtBOMY MOpPIO»

4. Tlpeqnoxxkute MyTH Pa3BUTHUS UHIYCTPUU TOCTEHNPUUMCTBA MO mporpamme «MenuIMHCKUNA U
037I0POBUTEIBHBIA TypU3M» B PETHOHE

5. Tlpensioxute MyTH pa3BUTHS UHIYCTPUU TOCTENPUUMCTBA 1O TporpaMme «Xasuib-OpeH i

6. Ilpennoxure myTH pa3BUTHUS 1O porpamme «YaitHa- ppeHann»

7. IlpenyiokuTe MyTH pa3BUTHS UHAYCTPUU FOCTEIPUMMCTBA B HHTEPECAX CTAPIIEro MOKOJICHUS»
8. Ilpennoxure MyTH pa3BUTHUsI UHIYCTPUH rocTenpuumcTsa r. Koposes
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9. Ilpenyioxkute MyTH pa3BUTHUS UHAYCTPUUA TOCTEIPUUMCTBA I'. MBITUIIN
IIpakTnyeckoe 3ansiTue 2

Buo npakxmuueckozo sanamus: 00CyXISHNE POOIEMHBIX CUTyalni
Tema u cooepyxcanue 3anamus. «KOHKYpPeHTOCHOCOOHOCTh POCCHHCKOI0 TYPHCTCKOIO H
TOCTHHHUYHOTO MPOIYKTa»

Kpamxkoe codepocanue (yenv) sausamus: IlogroToBka scce Iisi 0TYeTa MO | KOHTPOIBHOU TOUKE

popmuposarue npakmuueckux HagblKog:

- IPUMEHEHUS COBPEMEHHBIX TEXHOJIOTHH /ISl TOBBIIICHUS YPOBHSI 00CITyKHBaHUS TOTpeOHTENEH 1
(opMHpPOBaHUS TOCTUHUYHOTO MPOAYKTa, COOTBETCTBYIOIIETO TPEOOBAHUAM MTOTPEOUTEINEH;

- aHaNM3a TYPUCTCKHUX IIOTOJIKOB, M YHCICHHOCTH TYPHCTOB, Pa3MEIIECHHBIX B KOJJICKTUBHBIX
cpenctBax pasmenenus (KCP) PO;

Ilpeosapumenvras no02omoska cmyoeHmos:

CryaeHTaM HEOOXOAMMO MPOAHAIM3UPOBATH MCTOYHHUKHU CTAaTHCTUYECKOM MHGOpManuu: CalThl
opUIMATBEHBIX OpraHu3anuii: PocTtypusm, MHUHHCTEPCTBO KyNIbTYphHI (J€MapTaMeHT TypHu3Ma u
PErMOHANBHOTO Pa3BUTHS), CAUTHI CyObekTOB PD U 1p. ¥ MOATOTOBUTH KPaTKOE 3¢Ce O CAEAYIOLIUX
BOIPOCAX:

- QHAJIN3 YHUCJIEHHOCTH POCCHUMCKUX TypHUCTOB, padMemieHHbIXx B KCP B memom no PO u B
YaCTHOCTH T10 PA3JIMYHBIM PETHOHAM 3a 5 JIeT (Ccaenarh quarpaMmmy o Ji000My perHoHY);

- QHAJIW3 YHUCJIECHHOCTH WHOCTPAaHHBIX TypucTOB pasmenieHHbix B KCP B nemom nmo PO u B
YaCTHOCTH T10 PA3JIMYHBIM PETHOHAM 3a 5 JIeT (caenarh quarpaMmmy o Ji000My perHoHy);

- COCTaBUTh pPEUTUHr 10 JIUAUPYIOMIMX PETHOHOB MO MNPUEMY HHOCTPAHHBIX U POCCHICKHX
TYpHUCTOB (B BHUJIE TUArPAMMBI).

- mpoaHaau3upoBaTh 0T3bIBEI B OTA moTpedbuTeneil pocCHCKOTO U TypUCTCKOTO MPOAYKTa

[ToaroroBieHHOE 3cce, ABISIETCS YACThIO OTYETa MO 1 KOHTPOJIBHOU TOUKE
IIpakTuyeckoe 3ansTne 3

Buo npakmuueckozo 3ansamusi: 00CyXJIeHHE KEHCOB

Tema u cooepocanue 3ausmus. CoCTOSIHHMe W TeHJACHUMH Ppa3sBUTHUA (paHuali3mHra B
roCTeNnpUUMCTBE

Kpamxoe cooeporcanue (yenv) 3anamus: IlonrotoBka scce uist  oT4eTa Mo 1 KOHTPOJIBHOM TOUKE
Gopmuposanue npakmuuecKkux HagblKos:

- IPUMEHEHUS COBPEMEHHBIX TEXHOJOTHH I JOPMUPOBAHUS TOCTUHUYHOTO MPOIYKTA

Keiic 1. «MHTepBbI0 AaHAINTHKA FTOCTHHHYHOIO PHIHKA 0 TOCTHHHYHBIX ONepaTopax»

- ICTOYHUKH WH(OpMAIMU O CETEBhIX TOCTUHHYHBIX omneparopax: Karpkamo B. C., lllempakopa B.
H. CereBble cTparerun roctunnunoro 6usHeca / CII6.: Beicmas mkona menemkmenta; 2008, —
384 c. Pexxum noctymna http:/www.znanium.com

Bonpocs! 1J1s1 00CyKIeHust:
1. [IpeumytiecTBa 1 HEAOCTATKH pabOTHI TOCTUHHUIIBI TIOJT yIpaBieHrueM YK
2. OTMeThTe MPOOJIEMBI PA3BUTHS MEKIYHAPOIHBIX ONEPATOPOB

Keiic 2. Exerognblii o0T4eT MeKAYHAPOAHONH KOHCAJTHHroBod kommannu EY
«XapaKTepUCTHKA MEKAYHAPOAHBIX U POCCUICKUX 20CMUHUYHBIX ONEPAMOPOE»

CTy,Z[GHTaM CJIICAyCT MNpOaHAJIU3HUPOBATH HCTOYHUKU I/IHq)OpMaI_II/II/I O CCTCBBIX TOCTHHHYHBIX
orepaTopax B CIHUCKE JIATEPATypsl, Ha puc. 1 wm puc. 2, a TaKKe Ha CIEAYIOIUX
npo(hecCHOHANBHBIX CalTax:
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a) http://www .hotelier.pro (akTyajJbHBIE HHTEPBBIO B pa3enax TypH3M U Jp.)- €KETOAHBIA OTYET
MEXTyHApOTHON KOHCAITUHTOBOI KOMITAaHUU
0) )KypHaJIBI M CATHI 110 TYPU3MY B TOCTHHHYHOMY JEJI0;

[OCTMHWLEI NOJ YNIPAENEHWEM MENIYHAPOOHEIX ONepaTopos B PoccuM | B
CROOHBI2 JaHHLIE NO MEXAYHAPOOHBIM MOCTHHHYHEIM CNepaTopaM B PoccHu
{okTAGpe 2016)
CYLWEeCTRYIOWEe KONHYSCTRO Byaywles KoNHYeCTEO Camwnzn-:]a;mnmcﬂm :
Oneparop roRy
FocTHHKL Homepos FocTHHKL HoMmepos FocTHHIL Homepos
Carlson Rezidor Hotel Group 35 9 687 2 540 a7 10 227
Accor Hotels 33 6128 35 6 440 BB 12 568
InterContinental Hotels Group 18 4 558 12 3816 30 B374
Marrictt Intermational 16 3 B44 10 2 036 26 5 BEO
Hilton Worldwide 21 3617 25 4 638 46 B 255
Bast Wastarn B 1451 1 125 7 15786
Starwood Hotels & Resorts 7 1434 7 1474 14 2908
Sokos Hotels 3 927 3 027
Kempinski Hotels 3 BO3 3 BO3
Hyatt Hotels Corporation 3 700 5 1213 g8 1913
Louvre Hotels Group 3 634 - = 634
Rixos 2 538 2 536
Wyndham Hotel Group 4 656 5] 155 0 181
Corinthia Hotels 1 388 - - 1 388
Rocco Forte Hotels 2 367 2 367
Four Seasons Hotels and 2 357 2 £ L)
Resorts
Vienna House 2 348 2 348
Domina Hotels 2 327 4 668 B 995
Lotte Hotels & Resorts 304 154 2 458
Balmond 265 1 265
Capella Hotel Group 3 220 = 220
Mamaison Hotels & Residences 1 B4 - - 1 84
Jumeirah Group 76 16
HWroro: 169 37 635 109 22 335 278 589970
Hemoqmme | JaHHEE OMEpETODOS, AHAMHS KoMMTaHHK EY

Puc. 1 Cratuctuueckast uHQpopMaIus Mo TOCTUHUYHBIM CETAM

B pesynapTaTe aHamm3za COCTaBUTh OTYET O JEATEIBHOCTH TOCTHHHYHBIX OIEPAaTOPOB TIO
CJIeIyIOLIEMY TUIaHY:

- PEUTHHTH MEXIYHAPOIHBIX U POCCHUCKMX TOCTHHHUYHBIX ONEpPATOPOB IO CTpaHAM M PErHOHaM
PD;

- TIOKa3aTeNM JeATeILHOCTH B 11eJIoM 1o PD perunonax (o6bem HomMepHOTO (DOHIA, OIS B 00IIEM
o6weme KCP u np.)

[Ipumeuanue. [ npeacTaBiaeHUs: OTYETa CIeAyeT BEIOpATh Mt000# pernoH PO

IIpakTnueckoe 3anaTHE 4

Buo npakxmuueckoeo sanamusa: 3amura 1 KoHTponbHOI Touku
Tema u cooepoicanue 3anamus: «CoBpeMeHHOE COCTOSIHME TOCTUHUYHON WHIYCTPUI»

© PI'YTuC


http://www.hotelier.pro/

Kpamxoe cooepocanue (yenv) 3amamusa: IloaroroBka aHamuTH4YeCKOro oTdera (dcce) st 1
KOHTPOJIBHOM TOYKH.

Gopmuposanue npakmuyecKux HagbiKos:

- MPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTUH JIJIsl TIOBBIIICHUS YPOBHS 00CTYKUBaHUS TOTpeOUTENeH 1
(dbopMUPOBaHUS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOIIETO TpeOOBaHUSAM MOTpeOUTENEeH;

Ilpeosapumenvras no02omoska cmyoeHmos:

Otuer no 1 KOHTPOJIBLHON TOYKE JTOJHKEH COACPIKATH

- acce «KOHKYpeHTOCIIOCOOHOCTh POCCHIICKOTO TYPUCTCKOTO U TOCTUHUYHOTO MPOYKTa)

- acce «CocTosiHME M TEHJICHIIMH pa3BUTHS (ppaHUaii3MHTa B TOCTEIIPHUUMCTBE M JCSTEIBHOCTH
TOCTUHUYHBIX ONIEPATOPOBY

IIpakTHyeckoe 3ansATHE S

Buo npaxmuueckozo 3anamus: 00CyXJIEHHE KEHCOB

Tema u cooepyxcanue 3auamus. «HopMaTUBHO-IPABOBbIe OCHOBBI FTOCTHHHYHOM /1eSITeJIbHOCTH
U KJIAaCCM(PMKAIMU TOCTHHHIL M 0310POBHUTEJbHBIX U KypopTHBIX I'K>

Kpamxoe cooeparcanue (yenv) 3anamus

@opmuposanue npaKkmuyeckux HagblKos:

- HCIIOJIb30BaHME M TNPUMEHEHHE  HOPMATHUBHO-TEXHOJOTMYECKOW  JIOKyMEHTAllHH,
periIaMeHTHPYIOIYI0 TOCTUHUYHYIO NeSITeIbHOCTD;

IIlpedsapumenvhas no02omoexa cmyoeHmos:

CryneHTtaM cielyeT IpOaHaIM3UpOBAaTh CUTyallun KelWcoB 3 M 4 W IIPOKOMMEHTHPOBATh
HOPMaTUBHO-TIPaBOBOE TpeOOBaHUE.

Keiic 3. HopmMaTuBHO-IpaBOBbIe OCHOBbI I'OCTHHHYHOH JeATEJBHOCTH H KJIacCH(PUKANMHU
TOCTHHHIY M IPYTHUX CPEICTB pa3MelleHus!

Bormpocsr qyist o6cysxnenust:
l. [IpokOMMEHTHpYITEe HOPMaTHUBHO-IPABOBOE TpeOOBaHME, KOTOPOE HAPYIIMIA TOCTHHUIIBI

9 nen o HapymieHuMH 3akoHonaTenscTBa Poccuiickoit @enepanum o pekiame BO30YXKIECHO B
OTHOIIEHUHM TOCTUHUII MOCKOBCKON 00nacTu 1o (akTy HCIOJb30BaHUS [JIsl IPOABHKCHUS
CBOUX YCIIYT KJIacCU(UKAIIUN «3BE3THOCTH», HE COOTBETCTBYIOIIEH 1eHCTBUTEIBHOCTH.

MockoBckuM ob6nactHeiM Y®AC Poccun B X0/1€ MOHHTOPUHIA JIEATEIBHOCTH OOBEKTOB
TYPUCTUYECKOM HWHIYCTPUM HAa NPEAMET JOCTOBEPHOCTH PAa3MELIAEMbIX T'OCTUHULIAMH
MockoBCKO# 00nacTu cBeneHUi 00 ypoBHE MX KiaccH(UKAINK («3BE3THOCTH») YCTAHOBICHBI
dakTel pazmerienust B cetu «HTepHeT» mHpoOpManuu 00 UX COOTBETCTBUM KaTeropusm 2, 3
Wiu 4 3BE3/IbI.

B umncne takux rocruaui: Onummuk [logonbck 2*, East Gate bamammuxa 4*, 40 i Mepunuan
Sxt Kiy6 Konomua 4*, Dnut Kpoyce SAxt Kiny6 Mertumum 3*, Mon ITne3up Xumku 3*

Bmecte ¢ TeM, yka3aHHbBIE OTENIM HE BKJIOYEHBl B MEPEYEHb T'OCTHHMII M HHBIX CPEICTB
pa3MelieHus, HaXONAUIUXCSA Ha  TeppuTOpud  MOCKOBCKOW  OONACTH,  MPOMIEAIINX
KJIaccu(pUKaIuio.

B cootBerctBun ¢ @3 «3akoHa o pekiame». [lo (akTy HCoNb30BaHUS ISl MPOJBIKEHUS
CBOMX YCIyT Kilaccu(UKAlUM «3BE3THOCTU», HE COOTBETCTBYIOLIEH JEMCTBUTEIHLHOCTU
BO30YKIeHO 9 1enm o HapylleHHH 3akoHoaatenbcTBa Poccuiickoit denepanuu o pekiname B
OTHOIIIEHNH TOCTUHULT MOCKOBCKOI 001aCTH

B cnydae moaTBepikieHHMs HapylIeHUsT 3aKOHOJATENbCTBA O pEKJIaMe JHIA, JOMYCTHBIINE
HapyIlIeHUe, MOTYT OBITh NMPUBJICYCHBI K aIMUHUCTPATUBHON OTBETCTBEHHOCTH 1O cTaThe 14.3
KoAIl, xoTopoii mpeIycMOTpeHa OTBETCTBEHHOCTh B BUje mTpada B pazmepe a0 500.000 py6.
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(ISITUCOT THICSAY pyOIIeHi).
HamomHuM, 4dro paHee TpEACTABUTEIN TOCCTPYKTYpP HEOIHOKPAaTHO OOpamainch K
TOCTUHUYHOMY COOOIIECTBY C MPU3BIBOM COOTBETCTBOBATH KAYECTBY OKA3bIBAEMBIX YCIYT.

Keiic 4. Bo3aMemenue ymep0a roCTHHHIIbI

Bomnpocnr:

1. [TpokOMMEHTUPYHTE HOPMATUBHO-TIPABOBOE 3aKOHOIATEILCTBO, PErIaMEHTHPYIOIIEe
NIPUBEJICHHBIC CHUTYallU

2. [IpencraBbTe cebs ynpapistomuM rocTuHAIB 4%, Kakoe penienne npunsiiu 061 Bel B
OTHOILIEHUH CBOUX TOcTen?

IIpakTnyeckoe 3ansiTue 6

Buo npaxmuueckoeo 3ansamus: 3amuTa 2 KOHTPOIBHON TOYKH

Tema u codepycanue 3anamus: «AHAJIH3  HOPMATHBHO- NMPAaBOBOM 0a3bl TOCTHHHUYHON
AeSITeJIbHOCTH U 1eATeJIbHOCTH 03/10POBUTENbHBIX U KypopTHbIX I'K»

Kpamxoe cooepocanue (yenv) samsamua: IlOATOTOBUTH aHAIUTHYECKYIO  MHGPOPMALHIO TI0
HOPMAaTHBHO- NMPABOBOM 0a3e¢ TOCTHHUYHOM JESITEIIbHOCTH.

@opmuposanue npaKkmuyecKkux HagblKos:

- HCIOJIb30BaHME€ M TNPUMEHEHHE  HOPMATHUBHO-TEXHOJOTMYECKOW  JIOKyMEHTAllHH,
periIaMeHTHPYIOIYI0 TOCTUHUYHYIO NeSITeIbHOCTD;,

B oTuer BKIIFOUUTE:

1. Tabmuity: yka3aTh Ha3BaHHE TPEOOBAaHHMS U pa3bsiCHEHHWE TPeOOBaHM W3 HOPMATHBHBIX
nokymeHToB(cM.IIpumep 1)

2. B 3axiroueHue aHam3a J00aBUTh TPAKTHUYECKUE TPUMEPHI

Ogpopmnenue 6 doxymenme Word, ob6vem 5-8 cmp.

CoctaBuTh TaONMUIy: yKa3aTh Ha3BaHUWE TPEOOBAaHUS W pa3bsICHEHHUE TPeOOBaHUS W3 HOPMATHUBHBIX
JIOKyMEHTOB 110 opme cMm. [Ipumep 1

[Ipumep 1
No | Ha3Banme TpeboBanus | HopmaTuBHOe TpeOoBaHMe
(xputepus)
1 "pacueTHblii yac" BpeMsi, YCTAaHOBJICHHOE MCIIOJHUTEIEM i1 3ae3ga W BbIe3a

noTpeOUTeNs.

2 | 3ae34 B FOCTHMHHMILY W BBIE3J] | C YUETOM PAcCUYETHOI'O 4aca, KOTOPhIM yCTaHABIMBAETCS B 12 4acoB
U3 TOCTHHHUIBI MOTPEOUTENS | TEKYIIMX CYTOK IO MECTHOMY BpeMeHH. VICIOMHHUTENh C y4eToM
OCYILIECTBISIOTCS MECTHBIX OCOOEHHOCTEHl M crneuupuKd AEATelNbHOCTH BIIpaBe
U3MEHUTD YCTAHOBJICHHBIN PACUETHBIN Yac.

3 | Konrpons 3a cobmonenuem | denepanbHoil cinyk00if 1Mo Ham3opy B cdepe 3ammThl TpaB
HACTOALINX ITpaBun | moTpedurenelt 1 61aronoayyus 4yeloBeKa.

OCYIIIECTBISETCS

Pa3jes M Ha3BaHHE HOPMATHBHOI'O TOKYMEHTA ®UO cryaeHTOoB
1 | «3akoH o 3ammre npas notpeduress» crates 30 (ct. 28) u craThs 32

2 | ®pankdypckas TabInIa CHUKEHUS IIEH
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I'OCT P 51185—2014 Typucrckue ycayru CPEJICTBA PASMEIIEHU .
O6mmme TpedoBanus Pazgen 3-5

I'OCT P 51185—2014 Typucrckue ycnyru CPEJICTBA PA3MEILIEHNA.
O6mme TpedoBanus Pazaen 6

I'OCT P 55699-2013 J[loctynHble cpencTBa pa3MElIeHHs il TYpUCTOB C
OTpaHWYCHHBIMH (PU3UYECKUMH BO3MOXKHOCTsIMU. OOmue TpeOoBanus. Pazmen
54

[Ipukaza MunkynasTypbl Poccum ot 11.07. 2014 Ne 1215 «OO6 yTBepKIaeHUU
nopsifka Kiaccu(uKamuu OOBEKTOB TYPUCTKON WHAYCTPUH, BKIIIOYAIONINX
TOCTUHUIBI M WHBIE CPEJICTBA pa3MEIICHHs, TOPHOJIBDKHBIE TPACChl M IUISIKH,
OCYLIECTBISIEMON  aKKpEAUTOBAaHHBIMU  opraHuzanusmu» [lpunoxenue 1
(roctununa 3* umm 4*)

[Ipukaza MunkynasTypbl Poccum ot 11.07. 2014 Ne 1215 «OO6 yTBepKIaeHUU
nopsiika KJIacCupUKanmuu OOBEKTOB TYPHCTKOM MHIYCTPUH, BKIIOYAIOIINAX
TOCTUHUIBl M WHBIE CPEJICTBA pa3MELICHHs, TOPHOJIBDKHBIE TPACChl M IUISIKH,
OCYIIIECTBISIEMOM aKKpPEIUTOBAaHHBIMU OpraHu3auusiMum» llpunoocenue 19

[Ipukaza MunkynasTypbl Poccum ot 11.07. 2014 Ne 1215 «OO6 yTBepKaeHUU
nopsiika KJIacCupUKanmuu OOBEKTOB TYPHCTKOM MHIYCTPUH, BKIIOYAIOIINX
TOCTUHUIBI M WHBIE CPEICTBA Pa3MELICHMs, TOPHOJIBDKHBIE TPACChl M IUISDKH,
OCYIIIECTBISIEMOM aKKPEIUTOBAaHHBIMU OpraHu3auusiMu» [lpunoocenue 24

IIpukaz N 282n ot 7 mas 2015 "OO yrtBepxkacHHUH TPO(HECCHOHATHEHOTO
crangapta "PykoBomuTens /ympaBisIOMIMKA TOCTHHUYHOTO KOMIUIEKCA/CeTH
roctuguiy " Pasnen 3.2

10

Crangapr  CTO-56171713-007-2015  «Ycayru  cpeIcTB  pa3MEILEHUS.
TpeboBanms FKOTOTUUECKONW O€30MaCHOCTH U METOJIbI OIICHKWY», pa3padOTaHHBIN
B PAMKax CUCTEMBbI IOOPOBOJILHOM IKOJIOTHUECKOHN CepTUDUKAITIH

11

I'OCT P 55699-2013 JlocTtynHble CpeacTBa pa3MEIICHUs I TYpPHUCTOB C
OrpaHUYEHHBIMU (DU3NYECKMMHU BO3MOXKHOCTAMHU. OOmiue tpeboBanus. Pasnen
55u5.6

12

IlocranoBnenne  IlpaBurensctBa P®  or  09.10.2015 N 1085
"O06 ytBepkaenuu [IpaBun npegocTaBieHusi TOCTHHUYHBIX yCIyT B Poccuiickoit
Oenepauun" Pazgen 1-2

13

[TocranoBnenue [IpaButensctBa  PD oT 09.10.2015 N 1085
"O6 ytBepxkaenuu [IpaBui npenocraBieHns TOCTUHUYHBIX yciyr B Poccuiickoi
Oenepanun" Paznen 3-4

IIpakTHyeckoe 3ansaTue 7

Buo npakxmuueckozo sanamus: 00CyKICHUE POOIEMHBIX CUTyalUuit

Tema u codepofcanue 3aHAMUA. «COBpeMeHHbIe TEXHOJOI'iM U HHHOBAIIMHU TOCTUHHUYHOI'O

NMPOIYKTa»

Kpamxoe cooepoicanue (yenv) 3zanamus: TloaroroBka  aHaAIMTHYECKOro oTuyera (dcce) s

KOHTPOJIBHOM TOYKH.
Gopmuposanue npakmuueckux HagblKos:

- IPUMEHEHHS] UHHOBALIMOHHBIX IMOAXO0JIOB K OpPraHU3aluH 1A TeIbHOCTH TOCTUHHIIBI
- IPUMEHEHUS COBPEMEHHBIX TEXHOJIOTHH /ISl TOBBIIICHUS YPOBHSI 00CITyKHBAaHUS MTOTpeOHTENEH 1
(opMHPOBaHUS TOCTUHUYHOTO MPOAYKTa, COOTBETCTBYIOIIETO TPEOOBAHUAM MTOTPEOUTEINEH;

Texct opopMUTH B BUJIE 3CCE WIIH CTAaThbU 00BeMOM 5-8 CTp.

[ToaroToBnenHas wH}OpMaIUs TakXe MOXKET OBITh OCHOBOW Il JalbHEHINEeH pa3paboTku
MPOEKTA, CTaThH TSI BRICTYIIJICHUS Ha KOH(DEPSHIINH U JP.

B cTaThio peKOMEHyeTCs BKIIFOUNTH:
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- UHTEPBBIO € NMPOo(ecCHoHaTIaMU OTPaCId, KOTOPbIE UCIOJIb3YIOT HHHOBALMOHHBIE TEXHOJIOIMU Ha
Pa3IUYHbIX Tanax rocTEBOro MKIIA;

- IPUBECTH NMPUMEpPHI MPoOIEM, BOSHUKAIOIUX B OTPACIH U BO3MOXKHBIE ITyTH MX PELICHUS:

- mo0ble WHHOBALlMM, HANpuUMep, Takue Kak MOOWIbHBIE NPUIOKEHUS B TOCTUHHUYHOU
NeSITeIbHOCTH, OUTKOMHBI, BUPTYaJIbHAS PEAIbHOCTh, pOOOTHI U HIP.

- XapaKTEpUCTHKA 5-6 IMPOEKTOB TYPUCTCKO-TOCTUHUYHOI'O KOMIUIEKCA («+» U «-») + 2 mpoekrta
nH(pOpMaIMOHHBIE pecypchl (opTaibl) HHBecTUIMOHHOTO (hopyma ITIF-17

PexomMeHganmm o MCTOYHUKAM UHPOPMAIINH:
a) http://www.hotelier.pro
0) caiTbel o(UIHMAIBHBIX OpraHm3anuii: PocTypusm (NPOEKTHI TYPHCTCKO-PEKPEAIMOHHBIX
KJacTepoB), MUHHCTEPCTBO KYyJbTYPHl (J€MapTaMEeHT Typu3Ma U PETHOHAIBHOTO pa3BUTHUS -
MIPOEKTHI)
B) http://www.frontdesk.ru
T') DJIEKTPOHHBIE JKyPHAIBI TI0 TYPH3MY ¥ TOCTHHHYHOMY eIy
IIpakTHyeckoe 3ansaTHE 8

Buo npakxmuueckozo 3anamus: padoTa B MaJIbIX IpymIax o0CyKaAeHne KeicoB, MacTep-Kiacc

Tema u coodepoicanue 3ansamus: «Pa3padoTka KOPNOPATUBHON KYJLTYPbl W MHCCHH
0310POBUTEIBHBIX H KYPOPTHBIX I'K»

Kpamxoe cooeparcanue (yenv) 3anamus

-popMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- HaBblIKaMH  paboTaThb B KOMaHJE, TOJEPAaHTHO BOCIHPHUHHMMATH COLIMANIbHBIC, ATHUYECKUE,
KOH()ECCUOHATLHBIC U KYJIbTYPHBIE Pa3ITUIHUS;

IIpedsapumenvhas no02omoexa cmyoenmos:
[TonroToBUTH KpaTKUE TE3UCHI MO TeMe oO0CyXIeHHs. B OCHOBy pa3pabOTKM KOpHOpaTHBHOU
KyJIBTYpbl M MUCCHH CJIE€YyeT BKIIOUUTh CIENyIOIUe IpUMepsI (U3 Keiica 5):

Keiic 5. Kopnopamuenasa cmpamecus Xaamm Humepuywinn

Kopnopamuenas cmpameeusa Xaamm Humepuswinn (20CmunuuHas cemov, 6 KOMOPYIO
éxooum 212 omeneti u Kypopmog 8 pazIUudHblX CMpPAHAX MUpa) ONUCHIBAEMCSl HA OCHOBe
onpeodenenus ee 8UOEHUsL, MUCCUU, Yelell U MAKMUKU.

Bunenue. (Yeco cmpemumces docmuuv Xasmm Humepuswmnn?) Ilonyuume npusnanue 8
Kayecmee camoz20 YCHewHo20 NOCMABWUKA YNPABIeHYeCKUX YClye GHEeUHUM BeNUKOIeNnHbIM
omenam, Kypopmam u 06beKmam HeO8UNCUMOCTU CMEULAHHO20 UCNONIb30BANUA.

Muccus. (Kax Xaasmm HumepuswHi naanupyem peanuzosams ceoe udenue?) Xasmm
Humepnawnn Xomenc obecneuum coomeemcmayiowuil yposeHb Kavecmea npooykma u yciye —
NPeBOCX0OHbIX, HOBAMOPCKUX U OPUEHMUPOBAHHBIX HA nompeoumens. Mbi nonyuum npusHanue
3a ymenoe ynpasieHue akmusamu u noay4eHHyI0 npuodblib.

Lemu. (Kakoegwl owcenaemvie pezyromamel OesamenvHocmu?) Ilpucymcmeue 60 6cex
KIIOYEBbIX 20p00AX U HA BANCHEUUUX KYPOPMAX.

Jluoepcmeo 6 ompaciu 6 obnacmu MmapKemuHed, 20CMUHUYHOU U KYPOPMHOU
0esAmenbHOCmuU, a Makce IU0epcmeo 6 cghepe no ceasam ¢ obwecmeennocmoio. Ilepsoe unu
8mopoe Mecmo Ha KaxcoOM pulHKe NO 001e pPblHKd, NpUbbLIIbHOCMU U  80CHPUAMUIO
nompeoumes.

Taktuka. (Kakoewi koukpemmuwvle wiacu 6 OdocmudiceHuu Hawux yeneti?) Hosamopckuii
Ou3aiin, cospemeHHvle omenu Ois 3asempauwiHe2o nompeoumens. Habop, nepeobyuenue u
passumue compyOHUKO8 C Yeblo NPe30tmu 0#CUOAHUSA nompebumens.

Hennoctu. (Kaxoswl pykogooauue npunyunsl Ha ecex ypoenax?) Bocnumanue u pazeumue
Hauieco OCHOBHO20 KANUmMana — HAuwux compyouuxos. [lenecuposanue npae u obecneuenue
COMPYOHUKO8 Ol OOCMUdICeHUsT Hawux yeneu. Bo3uwazpasicOoenue 6v10arouuxcs ycnexos u
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unuyuamussl. Iloowpenue Hogamopcmea u 0yxa npeonpuHUMamenbcmed. Yeaxcenue mecmHou
KyIbmypul. Ynpaenenue Ha ocHoge NPUHYUNOG 2YMAHUZMA.

) Hilton
awia KOHyenyus

HamomHuTe MUpP CBETOM M TEIJIOTOH TOCTEPUUMCTBA, OOECIeUnBas HCKIIOUYUTEIBHOE
o0CITyKMBaHUE B KAXKJIOM OTeJe, KaXKIOMY I'OCTIO, KX IbIi pas.

Hawa muccusa Ctatb caMOil TOCTEIPUUMHON KOMIIAaHWEH B MHUpE, oOecnednBas AyIIEBHOE
00CITy’)KUBaHHE HALIUM TOCTSIM, OIIyTHUMbIE BO3MOXHOCTH COTPYIHUKAM, OOJIBIIYIO IIEHHOCTh
BJIQ/ICTIbIIAM U TIO3UTHBHOE BIMSHHUE B HAIIMX COOOIIECTBAX.

Hawu yennocmu Mpbl ¢ HWCTUHHBIM BJIOXHOBEHHEM OOECIEYMBAeM HAIUM TOCTSIM
He3za0bIBaeMble BIEUATICHUS OT IMpeObiBaHMs y Hac. Mbl Bcerja JieinaeM TO, YTO MPaBUIIBbHO.
Mpl auepbl He TOJBKO B HAIlleH OTpaciu, HO M B HAaIIUX cooOmiecTBax. Mbl paboTaeM Kak
KOMAaH/1a BO BCEM, 4YTO JieJaeM. MBI MOJTHOCTBIO OTBEYAEM 3a CBOM ACHCTBUA U penieHus. Mbl
paboTtaeM OBICTPO M TUCHMITMHUPOBAHHO.

Pa3pabarbiBaTh T€3UCHI KOPIIOPATUBHON KYJIBTYPBI CIEAYIOT MO CIEIYIOIIEMY TUIaHy:

. oomuHupyowjue yeHnocmu (OCHOBHBIE LIEHHOCTH, KOTOPBIX IIPUIEP/KUBAETCS OpraHUu3alus
U KOTOpPBIE JOJKHBI pa3JIeNsTh U €€ YJIeHbI);
. 0e108as SMuUKa Op2anu3ayulU, cyuwecmayioujue cCmanoapmsl no8eoeHuUsl, NPUHYUNbL, HOPMb,

npasuia OpPTaHW3alluy, CBS3aHHBIC C MOBEACHHEM B OpPTaHHW3AIlUU, OTHOIICHHSIMH C JCIOBBIMU
napTHEPaMH, MMOTPEOUTENIMH, OOIIIECTBOM, U T. TI.

Ilepen Ha4amoMm WUrpsl MPOBUANUTCS MACTEP-KIACC IO IMPEACTABICHUIO KOPIOPAaTHUBHOIO KOJEKCa
TOCTHHUYHOH cetn «Mappuot» u «Verba Mayr»
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MENMUMHCIKER KIHLIENLMA Verba MayT DCHOSLEIETCA Ha Ganes uem
TPHALETUNETHEM CRILITE BELH JBCTPHACKME ENMHAK MaRep- Tanarmm.
32 KDHLENLMA 0CHOB3HA HA D5WMPHLN 3HaHaX aoxkTopa @. K. Mafepa

Wil BHCTIDMHHM S0 4TINS IGE S0 LEsos
A NDEAT SN EDMTRACHD FOODaMS
CONOORNCHMEA, HE DT HIHR IR, O
CHHIEAOM CHIIP M, FOATERER SO
ETORIACILMM BOGARACTEREM WA B DDIH
HERDROT

Warba MyT — TEQIHTONME FEERDHAA A IO
RCARPORTE IPCk RN MTET DRy R
DR BHHMHHCN #0008 o0
i et

CRRMRTCR ¢ BIM LY LE- R
PORINGT C I DIOGED A £ TR PR, COCTZENT
AT ES OTTHMETL AR TT3DHE WEAMLH TR
CEOURTY L 2PRCTOR DOUIOHACH BRX D TR
BONEETN

WIS 5SHTER — DU

G, N A BTG — DT T
DOEEHAA © OISO

NPT TERAKETOM, WACTRDON WAL,

RATHDE MHCTRYL TR0 1 NS0 T

00, COREECHEHAT W AL

E AL TIOM 2 Tk D0 PG TR IHOTT Y

“viarba Mayr

LM OCTVEES AN B MMMY HONOTA, SHI0KDMHON0T,
NNETHHECEOR MaIMLMEE.

CROCSREIEMY EOCTVREHAD NENCEMIRELNDT
I MLTATA CCCOBCTHYIOT S0 THE
MRTCIMINA OO TRHOETEELE0R Tana

CERH BTN T
0D LPHTRR NPEpELRCT
2 ITHISAR B HCTHHHSA

A oo duzei 0 Verba Mayr woxno
WACCTIRNIGETI, 1 HNOHATL [ T PRUS-R
RRMVAETHIE TROENGN B T SOVEN, £

A I IS R0 IR0, NOBIEN [0
CHOM, FACUMDHETLAN Tl DT 1 AT
EIERATHOCTI, MELEIHLAT HODMELA0R MHIHA

1 My MECHDITIAT AIMATL 13
S TN GOIREAI - ROROR
SCCMCHH, MROEHHINT B LSHTES,
(BT NOCHALDHE BELICHINY WOC) CCTHY
OCTIIMSHHOTTH HOGHEA FETRECR XITHH

ThOLNe: MIHCOLEGHAA TIET b ikl K22 S 10T
LT ST TR 0 ] PORDMS IR 11D
ARRORINY OO0 MHINH A NERENL0WY
PTG

IIpakTnyeckoe 3ansiTue 9

Buo npaxmuueckoeo 3ansamus: 3amuTta 3 KOHTPOIBHON TOYKH
31. Tema u coodepocanue 3anamus. «KopmopaTuBHasi KyJbTypa O0310POBHTEIbHBIX U
KypopTHbIX 'K»

Kpamrxoe cooeporcanue (yenv) 3anamus;
(hopMupoBaHHE MTPAKTUYECKUX HABBIKOB:
IIpaxmuueckue HagviKu:

CTyAeHTbI JOJKHBI UMETh MPEACTaBICHUE, YTO KOPIOpPAaTUBHAS KYJbTypa «HampaBieHa» Ha
COTPYHUKOB OpTaHHU3aINH, Ha TOTPEOUTEIeH TOCTUHUYHBIX YCIYT (TOCTEH), ACTOBBIX MapTHEPOB
OpraHu3aiyy, COOCTBEHHUKOB OpraHU3aluy, 00IIECTBO B LIEJIOM
KoHTponbpHBIE BOTPOCH! U 33aHHUS:

KopnopaTtuBHas KyneTypa, MUCCUS

KynbpTypa MEXIMYHOCTHOTO OOIICHUS

OTHKET B OTHOUIEHUH C KJIMEHTaMH 03[J0POBUTENbHBIX U KypopTHBIX 'K

Hagbiku mpodeccnoHanbsHOTO 00IIeHUS

[IpuHuns! TpodhecCUOHATBLHOTO MOBEACHHS COTPYAHUKA

[IpodeccronanbHas TUKA U 3TUKET

[IpodeccnonanbHbIe YMEHUS U HaBBIKK OOIIECHUS C TOCTEM

OcoOenHocTH 00CTYKUBAHUSI MHOTOHAIIMOHAIBHBIX KIIMEHTOB

B oruer BKIIIOUNTH:

- KpaTKHE TE€3UCHI 110 KEeUCy J;

- JTOMHMHHPYIOIIME IEHHOCTU (OCHOBHBIE IIEHHOCTH, KOTOPBIX HPUIEPKUBAETCS OpraHu3alus U
KOTOPBIE JOJKHBI Pa3/ICTATh U €€ WICHBI);

- JieioBasi 3TMKA OpraHM3allMM, OCHOBBI CTaHAAPTOB IOBENEHUS, NMPUHIUIBI, HOPMBI, MpaBHIIa
OpTraHM3aINH, CBI3aHHBIC C TOBEJACHUEM B OpraHU3allii, OTHOIICHUSIMH C JCIOBBIMU MapTHEPAMH,
MOTpeOUTENIMHU, OOIIECTBOM, H T. II.

PRI RAE RO

IpakTuyeckoe 3ansaTue 10
© PI'YTuC



Buo npakxmuuecxoeo 3anamus: padoTa B MaJIbIX TpyIIax, peleHus Keica

Tema u cooeparcanue 3anamus: «OCHOBHBIE IKOJOTHYECKHE NPUHIUINBI PA60THI COBPEMEHHOI0
oTess

Kpamroe cooepoicanue (yenv) 3ansamus:

(opMHpOBaHUE PAKTHUECKUX HABBIKOB!

- IPUMEHEHUS COBPEMEHHBIX TEXHOJIOTHH /ISl TOBBIIICHUS YPOBHSI 00CITyKHBAaHUS TOTpeOHTENEH 1
(opMHPOBaHUS TOCTUHUYHOTO MPOAYKTa, COOTBETCTBYIOIIETO TPEOOBAHUAM MTOTPEOUTEINEH;

- aHAJTM3UPOBATH JEATEIBHOCTh TOCTHHUYHBIX NPEANPHUATHH M NPUMEHATh HAa MPAKTHKE 3HAHHSA
HOPMAaTHBHO-TEXHOJIOTUYECKON TOKYMEHTALIUH, PETIIAMEHTHPYIONIEH TOCTUHHUYHYIO eSITeIbHOCTD

IIpedsapumenvhas no02omosxka cmyoenm

CryzneHTaM 3a/1aeTCsl CUTYaIlHsl, CBSI3aHHAs COBPEMEHHBIMU TEHACHIUSAMH pa3pabOTKu TpeOOBaHUN
COOTBETCTBUSI ODKOJIOTMYECKUM CTaHJapTaM, C KOTOPHIMH HEOOXOAMMO MpeABapUTEIHHO
03HAKOMUTHCSI:

- «Jlucrok xu3um», «3enensiii krou», Green Hotel, LEED (mnsa 3ganuit) «Iomy6oit daar» (s
wsikei), «KOCT P 55698-2013 Typuctckue yciayru. Y Cinyru IsbKe» u ap.

Tpebosanue Kk 6blNOIHEHUIO:

OTtuer JOKEH CONepIKaTh:

1. Onucanue XapakTEpPUCTUKH TOCTHHUIIBI (MECTOHAXO0XK/IEHUE, BMECTUMOCTD, TUI TOCTUHUIIBI
U 1p.)
2. [TepeyeHr HOpMAaTUBHBIX TPEOOBAHUIA

B pesynbprare obOcyxaeHUsT HEOOXOAUMO CHOPMYIHPOBATH OCHOBHBIE COCTABIISIOIINE
TexHuyeckoro 3amanuss k ['K, muanupyromeld momxyduTs J0OpPOBOJIBHBIA —CepTH(HKAT
COOTBETCTBUS KO-CTaHAAPTaM.

IIpakTnyeckoe 3ansitue 11

Buo npaxmuueckozco 3ausimus. padoTa B MaJIbIX TPyIIIax

Tema u cooepocanue 3anamus: «CoBpeMeHHbIe TPeOOBaHUSA K CTaHIapTaM XaJsiib- (ppeH i,
«Yaiina -ppenaan»

Kpamxkoe codepocanue (yenv) sauamus

(dopMupoBaHNE MPAKTUIECKUX HABBIKOB!

- IPUMEHEHUS COBPEMEHHBIX TEXHOJIOTHH JUIS MOBBIILICHUS YPOBHS 00CITYKUBaHH TOTpeOuTeNneil u
(opMHpPOBaHUS TOCTUHUYHOTO MPOAYKTa, COOTBETCTBYIOIIETO TPEOOBAHUAM MTOTPEOUTEINEH;

- aHAJTM3UPOBATH JEATEIBHOCTh TOCTHHUYHBIX NMPEANPHUATHH M NPUMEHATh HAa MPAKTHKE 3HAHHSA
HOPMAaTHBHO-TEXHOJIOTUYECKON TOKYMEHTALUH, PETIIAMEHTHPYIONIEH TOCTUHHUYHYIO JeSITeIbHOCTD

IIpedsapumenvhas no02omoexa cmyoeHmos:

CryzneHTaM 3a/1aeTCsl CUTYaIlHsl, CBSI3aHHAs COBPEMEHHBIMU TEHACHIUSAMH pa3pabOTKu TpeOOBaHUN
COOTBETCTBUS TOCTUHUIIBI CTAaHAAPTaM, C KOTOPHIMU HEOOXOMMO TPEIBAPUTEIHHO O3HAKOMHTHCS:
- CTaHJAPTHI « XaJsTb- GPEHITII;

- crannapThl «YaliHa —hpeHm

Tpebosanue Kk 8bINOIHEHUIO!

OTuer I0KEH COIePKATh:

1. Onucaunue XapaKTCPUCTUKU 'OCTUHHUILIBI (MGCTOHaXO)K,Z[GHI/Ie, BMCCTHUMOCTbD, THUII TOCTUHHIIbI
U 1p.)
2. [lepeueHp HOPMATHBHBIX TPEOOBAHWMN K OCHAUICHHIO, OOOPYNOBaHMIO M CTaHAApPTaM

IMMOBEACHMS IIEpCOHAIA

IIpakTnyeckoe 3ansaTue 12
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Buo npaxmuyeckozo 3ansimus: 1e710Bas UTpa U 3alIUTHl TPYIIIIOBOTO MPOEKTa

Tema u cooeporcanue 3anwsamus: 3aliuTa TPYHIOBOro Ipoekra «Paspadomka npoekmuvix
npeonoMdceHull no NnOO020mMoeKe 20CMUHUUbLL K cepmuukayuu no cmanoapmam Xanainv-
dpenonu, «Haiina -gpenonuy, «/lucmok xncusnu» unu Opyzux cmanoapmos 000p0o60JbHOU
cepmuguxayuu

Kpamxoe cooeparcanue (yenv) 3anamus
(opMHpOBaHUE MPAKTHUECKUX HABBIKOB!
- IPUMEHEHUS COBPEMEHHBIX TEXHOJIOTHH JUI MOBBIILIEHUS YPOBHS 00CIyKUBaHUs TOTpeOuTeneil u
(opMHpPOBaHUS TOCTUHUYHOTO MPOAYKTa, COOTBETCTBYIOIIETO TPEOOBAHUAM ITOTPEOUTEINEH;
- HaBBIKAMHM IPUMEHEHMs] HOPMATHUBHO-TEXHOJOTHMYECKOW MAOKYMEHTAIMH, perjaMeHTUpPYIoIIen
TOCTUHUYHYIO JESTEIbHOCTb.

[IpoekT nomxeH coaepxkaTh:
- TepeueHb HOPMATUBHBIX TpPeOOBAaHMI K OCHAIEHUIO, OOOPYIOBaHHUIO, OW3HEC-TpOLEccaM,
periiaMeHTa  OOCTYy)KMBaHHS IO CTaHgapTaM Xamsuib-ppeHmmu, «Yanna-ppenmmy, «JIuctox
XKHU3HI» WK IPYTOi CTaHAApT JOOPOBOJIBHOM cepTudUKanuy;
- OIMCAHUE TEXHUYECKUX U TEXHOJOTHYECKUX COCTABJISIIOIIUX MO0 CTaHAApTaM Xallsiab- (QpeH yIH,
«Yaiina -ppenmy», «JIMCToK KU3HU» U 1p.;
- pacueT JONOJHMUTENBHBIX 3aTPaT Ha OCHAIlEHHE IOCTHHMIBI B COOTBETCTBMM CO CTaHAAPTAMHU
Xansanb- ppenu, «YaitHa -ppenany, «JIMCTOK )XU3HUY» U Ap. ¥ 0KHUIAeMbIi 3P (PeKT.

Jlnst mpoBeieH!sl 1eJI0BOM UTPbl HA3HAYAOTCS SKCIEPTHI U3 TPYIIIBI CTYJEHTOB.

K wuroroBoii omenke mo mnpoekty mnpumensercs KPI -  koadduument nepconampHON
3¢ (peKTUBHOCTH, KOTOPBIM B MPOEKTE paccuuThiBaeTcs B % (B KOHIIE 3alllMThI) U3 pacuera Max 25
% 3a KayKIblii KPUTEPUH.

Tabnuya 2. KPI - yuacmusa ¢ npoexme

KpuTtepuu oueHku \ CTyAeHT 1 2 3 4

1 YMeHMe apryMeHTHPOBAHO PpaGoTaTh C
BO3PaKEHUAMH «3KCIEPTOB»

2 [les10BOM CTU/Ib M KOPNIOPAaTHBHAA KyJAbTypa
3 KomMMyHHMKa6eabHOCTh

4 YmeHue pa6oTaTh B KOMaHJAe

Cemecmp 6/7

Pasznen 2 OcHOBBI NMPOU3BOJACTBEHHO-TEXHOJIOTMYECKON 1eATEJIbHOCTH 0310POBUTEIbHBIX U
KypopTHbIX 'K

IIpakTnyeckoe 3ansitue 1

Buo npaxmuueckozo 3ansamus: 00CyX aeHUE MPOOIEMHBIX CUTYyallui
Tema u cooepacanue sanamus. «OYHKIHOHAJbHbIE NMPOLECChl TOCTUHUYHBIX KOMILIEKCOB B
ACY roCTHHMYHO-PECTOPAHHBIX KOMILJIEKCOB»

Kpamxoe cooeparcanue (yenv) 3anamus
dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHUS COBPEMEHHBIX TEXHOJIOT I /1JIsl MOBBIIICHUS YPOBHS 00CIIy )KHBaHUA OTpeduTenei

U (OPMHUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHMAM OTPEOUTENECH.
[Ipoananusupyiire:
1. Cxemy B3aumocBsizeit B ACY roctuHuie! 1 IpOKOMMEHTUPYUTE:

© PI'YTuC



- Ou3HecC-MPOIECChl M MPOIECChl B3aUMOJIEHCTBHUS CIYKO MEXIy co0o#, Oojee pacHIMpeHHO,
MPEICTABICHHON CXEMBI Ha PUC. (OTBETHB Ha BOTIPOC KakuM obpazom?);
- mepedeHb nonyJisipHeix ACY B PO

Cnywbia permcrpaysm e Caymba yueta
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Puc. Cxema B3auMOCBsI3eli TOCTHHUIIBI, OCYILECTBISIEMBIX € TOMOIIbI0 ACY

2. Ilo onpocam y4aCcTHUKOB TOCTUHUYHOTO PHIHKA CAENaTh KPATKUE BHIBOIbI

CcblIka HA HICTOYHHMK Homep pa0oyeii rpynnsl
http://hotelier.pro/management/item/3278-trends2018
http://hotelier.pro/sales/item/211-l-trends
http://hotelier.pro/press/item/3170-dormkaba

| http://hotelier.pro/sales/item/2446-sabre

IIpakTH4eckoe 3ansTHE 2

Buo npakmuyeckozo 3anamus: 00CyXIeHUE MPOOIEMHBIX CUTYaIHH
Tema u cooepocanue 3aumamus: «Cucrembl ACY B TOCTHHHYHO-PECTOPAHHOM OH3Hece.
CpaBHUTe/ILHBIN AaHAJHU3 CUCTEM YIIPABJIEHUS TOCTHUHUIIAMM

Kpamxkoe codepocanue (yenv) sanamus

dbopMupoBaHUE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHHUS COBPEMEHHBIX TEXHOJIOTHI JIJIsl MOBBIMICHHS YPOBHS 00CITYy)KHUBaHUS MOTpeduTenei
U (OPMHUPOBAHUSI TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBaHUIM MOTPEOUTENEH
[Ipu oOCyKaeHNH CTYACHTHI JOKHBI OPraHU30BaTh MPOBEICHUE TEHAepa Ha 0OOCHOBAHUS BEIOOpA
TOW WJIM UHOW MPOrpamMMy yIpaBiI€HUsI TOCTUHUIEH 110 OCHOBHBIM KPUTEPHUSIM:

- OT3BIBBI B UHTEPHETE U OT3BIBHI, IPOBEICHHBIC METOJIOM HHTEPBBIO

- 1IeHa;

- (pyHKIIMOHANBHBIE 0COOEHHOCTH;

- 0COOEHHOCTH UCIOJIb30BaHUS.

IIpakTnyeckoe 3ansiTue 3

Buo npaxmuueckoeo 3ansamus: 3auuta 1 KOHTPOJBLHON TOYKH

Tema u cooeporcanue 3anamus: «OYHKIHOHATbHbIE TPOLECCHl TOCTUHUYHBIX KOMILTIEKCOB
Kpamrxoe cooeporcanue (yenv) 3anamus

(opMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHHUSI COBPEMEHHBIX TEXHOJIOTUH IS MTOBBIIIECHUS YPOBHS OOCITYy )KMBaHUsI TOTpeOuTEIeH
U GOPMUPOBAHUS TOCTUHUYHOTO MPOIYKTa, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEOUTENEH
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http://hotelier.pro/management/item/3278-trends2018
http://hotelier.pro/sales/item/211-l-trends
http://hotelier.pro/press/item/3170-dormkaba
http://hotelier.pro/sales/item/2446-sabre

Tpebosanue k noo2comogke 3auumsi:
- TECTUPOBAaHUE - 45MUH.
Tect 1 1 TecT 2 — COOTHECTH MPOIIECCHI OOCTYKHMBaHUS C dTanaMu (IudpamMu)

Tect 2
A A
7Y 7 ) (Y Y
5 1 h72
-
FAY i FAY
A 7 ¥ 7 ¥
" 9 . 'J.f 4
Ly i A 7
B db . d . d

IIpakTuyeckoe 3ansatTue 4-5

Buo npakmuueckozo 3ansamus: Ae10Bas Urpa

Tema u cooepocanue sanamus: «Cucrembl ACY B roCTHHHYHO-PECTOPAHHOM OH3Hece»
Kpamrkoe codeporcanue (yenv) sanamus: YdacTue CTYJEHTOB B JI€JIOBOM UTPe MO OCYIIECTBIECHUIO
Bcex npoueccoB cinyx0bl CIInP mo rocteBoMy IUKITY 00CTyXKHBaHHS B aBTOMAaTU3UPOBAHO
CHUCTEME YIPABIICHUS OTEJIEM «DAETbBEUCH.

(opMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHHUs1 COBPEMEHHBIX TEXHOJIOTUH ISl TOBBIIIEHUS YPOBHS 00CIy)KMBaHUsI MOTpeOuTenen
U GOPMUPOBAHUS TOCTUHUYHOTO MPOIYKTa, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEOUTENEH

Ha nenoBoil urpe cTyAeHTHI BBICTYNAIOT B POJU pabOTHHKA CIIyKOBI MpueMa U pa3MELIeHUs U
OCYIIECTBIISIIOT B IIporpaMme «D1eIbBEHC) BCE MPOLECCHI [0 TOCTEBOMY LIMKITY 00CITYyKUBaHHUS.

IIpakTnueckoe 3anaTHE 6

Buo npakmuueckoeo 3anamus: 3a11UTa 2 KOHTPOJIbHOI TOYKHU
32. Tema u coodepxcanue 3anwsamus: «OYHKIHOHAJbHbIE MPOLECCHI 0310POBHUTEJIbHBIX H
KypopTHbIX I'K»

Kpamxoe cooeparcanue (yenv) 3anamus

(opMHpOBaHUE PAKTHUECKUX HABBIKOB!

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTU IS MTOBBIIIECHUS YPOBHS 0OCITy )KMBaHUsI OTpeOuTENIeH
U GOPMUPOBAHUS TOCTUHUYHOTO MPOIYKTa, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEOUTENEH
Tpebosanue k no020mosKe 3auumol:

- HaJTM4Me OTYeTa 110 CPABHUTEIHLHOMY aHAJU3y CHCTEM YIPABICHHS TOCTUHUIIAMHU

IIpakTH4eckoe 3aHATHE 7

Buo npakxmuueckozo 3ausamus: 1enoBasi urpa

Tema u coodepocanue 3aumamus: «Wcnosjib3oBaHue ACY DOpeanBeilic s BeaeHHUsd
JeJIOMPOU3BO/ICTBA OCYIECTBJICHUSI B3aMMO/ECTBHE CO CJIY:KO0aMm»

Kpamxkoe codeporcanue (yenv) 3auamus: Y4acTue CTYJICHTOB B JIEJIOBOM UTPE MO OCYIIECTBICHUIO
Bcex rnpotueccoB ciyxk0bl CITuP mo rocteBoMy UKy 00CTyKUBAaHUSI.

(dhopMHUpPOBaHHE MPAKTHIECCKUX HABBIKOB:

- IPUMEHEHHUS COBPEMEHHBIX TEXHOJIOTHI JIJIsl MOBBIMICHHS YPOBHS 00CIIYy)KHUBaHUS MOTpeduTeneit
1 (popMHUpPOBaHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOIIET0 TPEOOBAHUSIM IMOTpEeOUTEINCH
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Ha nenoBoil urpe CTyAeHTHI BBICTYIAIOT B POJU paOOTHHKA CIIyKObI MpUeMa U pa3MelleHUs U
OCYIIECTBIISIIOT B IIporpaMmme «DIeTIbBENC) BCE MPOLECCHI [0 TOCTEBOMY LIMKITY O0CITYKUBaHHUS.

IIpakTHyeckoe 3ansaTHE 8

Buo npakxmuuecxoeo 3anamus: paboTa B MaJIbIX TpyIIax
33. Tema u cooepocanue 3ausmus: «Cayxda npuema u pasmemeHuii / Front office
0310POBUTEIBHBIX H KyPpOPTHbIX I'K»

Kpamxoe cooeparcanue (yenv) 3anamus
dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:
- HaBblIKaMH  paboTaThb B KOMaHJE, TOJEPAaHTHO BOCHPHUHHMMATH COLMAJIbHBIE, ATHUYECKUE,
KOH()ECCUOHATBLHBIC U KYJIbTYPHBIE Pa3TUIUS
- NpPUMEHEHHUS Ha MPaKTUKE METOAMK aHAIW3a Pe3yNbTAaTOB AESITENbHOCTH (DYHKIIMOHAIBHBIX
MOApa3IeJICHUI TOCTUHULL;
- HaBbIKAMU KOHTPOJII M OIICHKM BBIMOJIHEHUS TEXHOJOTUYECKUX MPOLECCOB TOCTUHUYHOIO
PEIITPHUSITHS
- IPUMEHEHUS] THHOBALIMOHHBIX MTOAXO0/I0B K OpraHU3al|K JIeATEIbHOCTH TOCTUHUIIBI
- IPUMEHEHHUS METO/IOB M TIPUEMOB OpraHU3alMi KOMMYHHKAIMOHHOTO IIpoIiecca ¢ MOTpeOuTeneM
yCIIyT
Conepxxanve MNPEANPOEKTHBIX MPEIJIOKEHUN 10 ONMHUCAHUIO OINEPAMOHHBIX MPOLECCOB IS
crangapra ciayx0s1 CITuP:
- omHcaTh NOAPOOHO U MOATAITHO MPOIEcC OOCITYKUBAHUS TOCTSI:
1.BuenmHuii BUI COTpyAHUKA; OCHITK;
2.0tkpoiTHe cmenbl Check in.
3.TenedoHHBIN STUKET
4.IToaroToBKa 3JIEKTPOHHOIO KJIIOYa
5.IIpo6seMbl ipH MOCETICHUHN TOCTS
6. PaGoTta ¢ KpeAUTHBIMU KapTaMHu
7.1lopsimok peructpamuu rpaxaad PO
8.IlopsiioK perucTpal HHOCTPAHHBIX FPaK/IaH
9. Beirpyska nanasix s Y OMC
10. TTopsimok mepenayu U KOJMYECTBA 3a€XaBIINUX/BblexaBinXx rocreit B YOMC
11. IToaroToBKa yBEJOMJICHHH O IPUOBITHHN JyTs iepenadn B apxuB Y DMC
12. Ocdopmienue crenuagbHbBIX NPEUIOKEHUH, TMpOLEeAypbl B3aHMMOACHCTBHS C TOCTSMHU II0
porpaMMam JIOSIbHOCTH
12. Bemmmcka roctst Check out
13. Hanuuspli 1 O€3HATUYHBIA pacyeT
14. 3akpsitue cMenbl Otuér CIIuP
15. BzaumoaeiicTBue co ciyx0amu
16. PernameHT mojauu 3asBKM B HH)KEHEPHYIO CITYy KOy
17. Ilopsiiok neMCTBUSI COTPYHUKOB C HaliICHHBIMU BEILIAMHU
18. Pabora ¢ xanobamu JlelicTBUS B Upe3BBIYAiHON CUTYAINH
19. KoMmMyHUKauM ¢ rocTeM. 3anpenieHHble TEMbI 03JJOPOBUTEIBHBIX U KypopTHBIX ['K.
20. Pa3Merrenre JuIl ¢ OTpaHUYEHHBIME (PU3UIECKIUMH BO3MOXXHOCTSIMU
11. JelicTBus COTPYAHUKOB IPU OTKIIOUEHUU AJIEKTPOIHEPTUU

IIpakTnyeckoe 3ansiTue 9

Buo npaxmuueckoeo 3ansamus: 3ammta 3 KOHTPOIBHON TOYKH
Tema u codepoicanue 3anamus: «Cimyx0ba npuema u pasmenieHuii / Front office o3mopoBuTenbHbIX
1 KypopTHbIX ['K»

Kpamxkoe codepocanue (yenv) sauamus
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dhopMHUpOBaHKE MPAKTHICCKUX HABBIKOB:

- HaBBIKAMH pa6OTaTI> B KOMaHJIC, TOHepaHTHO BOCHpI/IHI/IMaTI: COIMaJIbHBIC, 3THHUYCCKUC,
KOH(pECCHOHAIIbHBIC U KYJIbTYPHBIE Pa3IHUNS

- NMPUMEHEHUS Ha NPAKTUKE METOAMK aHalIM3a Pe3yJbTAaTOB JEATENBHOCTH (PYHKIMOHAIBHBIX
Moapa3/IeICHU TOCTUHMUIL;

- HaBBIKaAMH KOHTpO.HSI N OILCHKHU BBIIIOJIHCHUA TCXHOJIOI'MYCCKUX npoueccms TOCTUHHUYHOI' O
MPEATPUSITHS

- HpI/IMeHeHI/IH MHHOBAIIMOHHBIX ITOAXOI0B K opraHmauI/m ACATCIIBHOCTU I'OCTUHUIIBI

- IPUMEHEHHUS METOJIOB M TIPUEMOB OpPTraHU3aIlii KOMMYHHKAIIMOHHOTO IMpoIiecca ¢ MoTpeduTenem
yCIyr

ConepkaHrie TPEANPOEKTHBIX TPEMIOKCHUH 10 pa3padOTKE CHUCTEMBI TEXHOJOTHYECKHUX
onepalroHHbIX npouenyp aig crannapra CIIuP o3goposutenbHbix v KypopTHbIx MK:

- OIUcaTh MOAPOOHO U MOATAITHO MPOLECC 0OCTYKUBAHUS TOCTS, COTIIACHO MPUMEPHON CTPYKTYpPHI
(mpakTHUYecKoe 3aHATHE §)

IIpakTnyeckoe 3ansaTue 10-11

Buo npaxmuyeckoeo 3ansmus: paboTa B MaJbIX TPyIIax

Tema u cooeparcanue 3anamus.: «Ciryx6a ToOCTHHUYHOTO X03s11icTBa (Housekeeping)»

Kpamxkoe codepocanue (yenv) sauamus

(dbopMHpOBaHUE TPAKTHYECKUX HABBIKOB!

- HaBblIKaMH  paboTaTh B KOMaHJE, TOJEPAHTHO BOCIHPHHUMATH COIHAIBHBIC, ITHHUYECKHE,
KOH(ECCHOHATBHBIE U KYJIbTYpPHBIC Pa3IHIHS

- HaBBIKAMH KOHTPOIII M OIICHKH BBIMIOJIHEHUS TEXHOJIOTUYECKUX MPOIECCOB TOCTUHUYHOTO
TIPEIIPUSTHSI

[IpuMepHBId TIEpEUYEHb OMEPAMOHHBIX IPOIECCOB  CIY)XKOBI TOCTMHUYHOTO XO3sCcTBa /
Housexkeeping

1. Ienu ciry)Ob TOCTHHUYHOTO X035HCTBA

2. lennoctu corpyanukoB CI'X [IpaBuiia noBeneHns rOpHUYHBIX

3. Buemnuit Bun, 6eimk, yaudopma

4. Kowmmiekrauus Homepa

5. ITloaroroBka HOMepa K 3ae31y

6. Tekymas yoopka

7. TenepanbHas yoopka

8. Kommiekranus Teaexku

9. YO6opouHble MaTEpPHAIIBI

10. YOopouHbIif HHBEHTaph

11. Hopma y6opku

12. BHewmHuii BUJ COTPYIHUKA

13. Kommiekranust MUHHOapa

14. TlpoBepka HOMEpa IpU BHIE3E

15. Otuernocte ACY

IIpakTnyeckoe 3ansaTue 12-13

Buo npaxmuueckozo 3ansaimus: pabota B MalIbIX Ipymmnax

Tema u cooeporcanue 3anamus.: «Ciyxda rocTuHuIHOro xo3siiicrea (Housekeeping)»

Kpamxoe cooeparcanue (yenv) 3ansamus

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- HaBbIKaMH  paboTaThb B KOMaHJE, TOJEPAaHTHO BOCIHPHUHHMMATH COLMANIbHBIC, ATHUYECKUE,
KOH()ECCUOHATBLHBIC U KYJIbTYPHBIE Pa3TUIUS
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- HaBBIKAMU KOHTPOJIA M OLICHKU BBIIOJIHEHHUS TEXHOJIOMMYECKUX IPOLECCOB TOCTUHUYHOIO
IPEANPUATUS

[IpuMepHBId TIEpEUEHb OMEPAMOHHBIX IPOILECCOB  CIYXOBl TOCTHMHUYHOTO XO3sCcTBa /
Housexkeeping

TexHonoruueckas kapra yoopku

Y6opka rocTeBbIX 30H

KommyHukanus ¢ rocrem

BsaumopaeiicTBue co ciayx0amu

PernamenT oopmieHuss HalJeHHBIX Belen

Hopwmbl yoopku HOMEpHOTO (DOH/Ia M TOCTEBBIX 30H

Yek mucT KadecTBa YOOPKH HOMEPHOTO (POH/Ia ¥ TOCTEBBIX 30H
HeoGcnyxuBaemble HOMepa

HewncnpaBHubie HOMepa

10. IIpaBuna neiicTBuil paOOTHUKOB B CiTydae OOHapyskeHus ymiepoa
11. JlomomHUTEIBbHBIE TTOKEIAHUS TOCTEH

12. Meponpusitus B oTene

13. Ilo3aHuii BeIE3 D

14. Cnenmansnoe (VIP) o6ciyxuBanue

15. OGecneuenue 6e30MacHOCTH

16. CtanmapTt yOpaHHOTO HOMEpPA, TOTOBOTO K 3aCEIICHUIO

17. Ilepee3n rocTst U3 OJJHOTO HOMEPA B APYTroi

XN B W=

IIpakTuyeckoe 3ansaTue 14

Buo npaxmuueckoeo 3ansamus: 3amuTa 4 KOHTPOIHLHON TOUKH

Tema u cooepocanue 3anamus: «Pa3padoTka cHUCTeMbl TEXHOJOTHYECKHX OIePallHOHHBIX
npouenyp s cranaapra Ciyk0bl rocTHHUYHOTO0 x03s1iicrBa (Housekeeping)»

Kpamrxoe cooeporcanue (yenv) 3anamus: pa3paboTKa MPEANPOSKTHBIX MTPEUIOKEHUH 110 CTaHAAPTy
dbopMupoBaHUEe TPAKTUUECKUX HABBIKOB:

- HaBblIKaMH  paboTaTh B KOMaHJE, TOJEPAHTHO BOCIHPHHUMATH COIHAIBHBIC, ITHHUYECKHE,
KOH()ECCHOHATIbHBIE U KYJIbTYPHbIE pa3Iuuus

- TMPUMEHEHUs Ha MPAKTHKE METOAMK aHAIW3a PEe3ylbTaTOB ACSATENLHOCTH (DYHKIIMOHAIBHBIX
Moapa3/IeICHU TOCTUHMUIL;

- HaBBIKAMU KOHTPOJIA M OLICHKH BBINOJIHEHUSI TEXHOJIOTMYECKUX TMPOIECCOB TOCTUHUYHOTO
PEIITPHUITHS

- IPUMEHEHUS] THHOBALIMOHHBIX MTOAXO0/I0B K OpraHU3aliK JIeATEeIbHOCTH TOCTUHUIIBI

- IPUMEHEHHUSI METOJIOB M IIPUEMOB OpraHU3alUU KOMMYHHUKAIIMOHHOTO IMPOIEcca ¢ MOTpeduTeneM
yCIIyT

ConepxaHue TMPENNpOCKTHBIX MPEUIOKEHUN 10 pa3paboTKe CHUCTEMbl TEXHOJIOTMYECKHX
OTIepaAIlMOHHBIX MTPOLIEYP TS CTaHIapTa:

- ommcaTh MOJAPOOHO U MO3TAIMHO TEXHOJIOTHYecKHe mporecchl Ciy>KObl TOCTHHUYHOTO XO3sCTBa
(Housekeeping), cornacHo mpeuiokeHHON CTPYKTYphI CTaHapTa (MpakTHYecKoe 3ausaTue 12)

HpI/I IMOATOTOBKC K JAaHHOMY 3aJaHUIO CICAYCT YACHUTH, YTO BXOJUT B NOHATUA KOPIIOPATHBHLIC
TOCTUHUYHBIC CTAaHAAPTHI. CTy,I[eHTBI JOJDKHBI HUMCTH  HOPCACTAaBJIICHUC 00 06H_II/IX CTaHaapTax
MoJpa3/ieJIeHnd, MpaBUJ BHEIIHErOo BHJA, TMOBEJCHUS, BBINOJHEHUS OTJEIbHBIX ONEpalui, cocTaBa
(byHKI_[I/IOHaJ'IBHBIX O6H33HHOCTCﬁ, CHCLII/I(i)I/I‘-IeCKI/IX ACIICKTOB O6CJ'Iy>KI/IBaHI/I$I.

KoHTpospHBIE BOITPOCH U 3a/1aHUS:

Pounp uenoBedeckoro pakTopa B oOecrieueHUN KadecTBa 00CTyKUBaHUS
Cuctema Mep 10 00ECTIEYCHHIO BEICOKOTO YPOBHS YCIIyT

[TpaBuiia u cTaHIapTHl OOIICHUS MTEPCOHANA ¢ KITUEHTaMH

CobnrofieHue yCTaHOBIIEHHBIX CTaHIAPTOB OJEXKIbI (YHH(POPMBI)

5. Kpurepuu olieHKH KauecTBa cepBUCa
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6. Mister guest - 3a4eM MPOBOIUTCS MTOAOOHBIN «ayaUT» B OTene?
7/ 8 cemecmp

Pazgen 3 OpraHuszaunmsi KOHTPOJISI U OLEHKH BBINOJHEHUS TEXHOJOIMYeCKUX MPoleccoB
0310POBUTEIBHBIX H KYPOopTHbIX 'K

IIpakTuyeckoe 3ansaTue 1-2

Buo npaxmuueckoeo 3ansamus: MacTep Kiacc, paboTa B MaJIbIX TPyMIax

Tema u cooepacanue 3anamus: «Onpenenenne GopM U MeTO0B KOHTPOJsSI OM3HeC-POLECCOB
CJIY:KObI YIIPpaBJIEeHHSI HOMEPHBIM (DOHIOM)

Kpamxkoe codepocanue (yenv) sauamus

(dhopMHUpOBaHKE MPAKTHICCKUX HABBIKOB:

- HaBblIKaMH  paboTaTh B KOMaHJE, TOJEPAHTHO BOCIHPHHUMATH COIHMAIBHBIC, ITHHUYECKHE,
KOH(ECCHOHAIIbHBIC U KYJIbTYPHBIE Pa3IHUNS

- TPUMEHEHUs Ha MPAKTHKE METOAMK aHaIM3a PEe3ylbTaTOB ACSATENLHOCTH (DYHKIIMOHAIBHBIX
Moapa3/IeICHU TOCTUHMUIL;

- HaBBIKAMU KOHTPOJIA M OLICHKH BBHIMOJHEHUSI TEXHOJIOTMYECKUX TMPOIECCOB TOCTUHUYHOTO
NPEANPUATHS

AHOHUMHBIL  KOHMPONL TPOU3BOASIT AHOHMMHBIE SKCHEPTHl, HA3HAYAaE€Mble PYKOBOJICTBOM
npeanpuatus — « MTHCeKus nojl BUAOM NOKynaTess», TalHbIi TOCTb.

- POBOJIUTCS] CAMOCTOSTENHHO (0€3 MPUBIICYCHHUS CIICIIUATHICTOR)

- C IPUBJICYEHUEM CIIEHUATU3UPOBAHHON KOMITAHUU

HnmepaxmusHulii KOHMPOIb OCYIIECTBISIOT CaMH MOTPEOUTENH, 3aMONHSS aHKEThl. MeHemKephl
OTeNII AHAIM3UPYIOT PE3yibTaThl ONpOca W pa3padaThIBAIOT MEPONPHUSATHS TIO0 YCTPAaHEHHUIO
3aMeYaHui:

- CaMOCTOSITEJIbHOE AHKETUPOBAHUE C MMOMOIIBIO aHKET PACIOJIOKEHHBIX B HOMEPE rOCTS;

- C IOMOMUIBIO JEKTPOHHBIX AHKET U OT3bIBOB

Macmep-xnacc. OOcyxaeHUe pe3ylbTaTOB TMPOBEPOK AHOHMMHOTO KOHTPOJS TOCTHHHYHBIX
NPEANPUATHIA.

Paboma 6 manvix epynnax mo aHanM3y OT3BIBOB Ha CaiiTax CHENMAIM3HUPOBAHHBIX PECYpPCOB O
Ka4yeCTBE YCIYT Pa3IUYHbIX TOCTUHUYHBIX MIPEATIPUATHI

IIpakTnyeckoe 3ansiTue 3

Buo npaxmuueckoeo 3ansamus: 3amuTta 1 KOHTPOIBHON TOUKH

Tema u cooepocanue 3anamus: «KOHTPOJb BBINOJHEHUS] COTPYAHUKAMH CTAaHIApPTOB
00cIy:)KUBAaHHUSI M PerjaMeHTOB CJaYy:KObl NpHeMa U Ppa3MelleHHsl O0310POBHUTEIbHBIX H
KypopTHbIX I'K»

Kpamxoe cooeporcanue (yenv) 3anamus

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTUI KOHTPOJISI BBIMOJIHEHHS TEXHOJIOTHYECKUX MPOLIECCOB;

- TpPUMEHEHUs Ha TPAKTHKE METOJMKU aHAIM3a PEe3ylbTaTOB ACSATENLHOCTH (DYHKIIMOHAIBHBIX
Moapa3/IeICHU TOCTUHMUIL;

Omuem IIpeonpoexkmuvle npeonoxicenus no meme: Pazpadbomka uek-nucmoes (Mucmoe oueHKu
Kauecmea)

CogepxaHue TPEINPOSKTHBIX NPEIIOKEHHH MO0 pa3padOTKe YEK-IUCTOB (JIMCTOB OIEHKU
KauecTBa):
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-IIPOaHAU3UPOBATh PEKOMEHIOBAaHHbIE HCTOYHUKU U3 crucka k CPC; ommcarh moapoOHO H
MIO3TAIHO MPOLECC 0OCTYKUBAHUS TOCTS, COTJIACHO MPEIOKEHHONW CTPYKTYPBI TEXHOJIOIMYECKHX
OTepalMoHHbIX Mpouenyp ais crangapra CIIuP copmupoBaTh IMCTHI OLIEHKH KayecTBa,
pa3paboraTh JUCTHI OleHKH KauecTBa ciyxObl CIIMP» (Ha ocHOBaHMHM paHHee pa3pabOTaHHBIX
CTaHJAPTOB CITY>KOBI)

OlueHKA BBINOJTHEHHA ])‘«]ﬁOT

Ne p/m Kpurepuit Bana

1. | Hograz Tpybky He mosaHee 3-ro 3B0HKA

[TonmpHBETCTEOBAT TOCTA O BPEMEHH CYTOK, VIOMAHYE Ha3BaHHC OTETA, CIYKOBI, CEOC MMA 6
APASUILHON HOCTEA06AMENBHOCHIL

3. | Bstacuua nompedbnocmu 20cma

4. | Hugopmauua 3anpaniugaemca 6eXe1160, HCHOTb3YA C106a: «noxcalyiicman, «oydsme dodpsry,
€MOZY A»y (MO GbL 6b1) ...

[

5. | Ipegocraent ['ocTio HE(OPMANHIO 06 YeIyTax, B KOTOPBIX OH 3aHHTEPECOBAH

3ﬂ6pOHHpOBE..'I HOMED H CIE/Ia1IOMETEH B ﬁpOHHpOBEHI’]I’I B COOTEBETCTBHH C IIokeTaHiMu [ ocTa:
3TaX, THII KPOBATHH T.II.

7. | Armusnan nouuus 6 paszosope (onepamop He donycraem don20i MUMUHbL, KOMMEHMUPYA
ceou deticmsun)

ToTopHT HEGOPMALHEO O IPOH3EEISHHOM OPOHHPOBAHHH: HOMEp OPOHH, KATETOPHIO HOMEpA,
CPOKH IPOKHBAHAA, THIT PA3MEIIEHIA H T.I1. B KOHIIE PA3TOBOPA

9. | INobmarogapui 3a 3B0HOK /OpPOHHPOBAHHE
10. | Iozoxua TpyOKy mocae rocTa
11. | Beta sescnus/Cnpasinca ¢ nezamusHsLM HACIPOLM 20CMA/COXPAHALIH CHOKOTICMEUE 6 0DU{eH U
€ G2PECCHEHBLM KIHEHMOM
12. | Henoavsoean zpamommuyto peds
13. | Peus dobpoxcenamesnan i He MOHOMOHHAA
Obmmi ba1n

KomvenTanun:

IIpakTH4eckoe 3ansaTHE 4

Buo npakxmuyeckozo 3anamus: 00CyXI€HUE MPOOIEMHBIX CUTYaIHHA

Tema u cooepyxcanue 3anamus: «KOHTPOJb BBINOJHEHUS] COTPYAHUKAMH CTAHIAPTOB
00CJIYy;)KMBAHMST M PErJaMeHTOB CJYyk0bl NpHeMa W Ppa3sMelleHUsi 0310POBHUTEJbHBIX H
KypopTHbIX 'K»

Kpamxkoe codepocanue (yenv) sanamus

dhopMHUpPOBaHHE MPAKTHIECCKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJOTUNM KOHTPOJIS BHIMOTHEHUSI TEXHOJIOTUYECKHUX MTPOLIECCOB;

- TPUMEHEHUs Ha TMPAKTHUKE METOAUKH aHAJIh3a PE3yJIbTaTOB JEATEIbHOCTH (DYHKIIMOHAIBHBIX
MOApa3IeICHUI TOCTUHULL;

PazpaboTtaTs:

- JIMCT KOHTPOJIs perucTpauuu rpaxaad PO u nnocrpanneix rocreit CIIuP

- JINCT KOHTPOJISI pabOTHI C TUIATEKHBIMU KapTaMu

IIpakTHyeckoe 3aHsATHE S

Buo npakxmuyeckozo 3anamus: 00CyXI€HUE IPOOIEMHBIX CUTYaIHH

Tema u cooepyxcanue 3anamus: «KOHTPOJb BBINOJHEHUS] COTPYAHUKAMH CTAHIApPTOB
00CJIy’)KNBAHHS U PErJIaMeHTOB CJIYKObl TOCTUHHYHOTO X03s1iicTBa (Housekeeping)»

Kpamxoe cooepacanue (yenv) 3anamus
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(opMHpOBaHUE MPAKTUUECKUX HABBIKOB!

- IPUMEHEHUS COBPEMEHHBIX TEXHOJIOTHI KOHTPOJIS BHIIIOJTHEHUS TEXHOJIOTMYECKUX POIIECCOB;

- NPUMEHEHUS Ha MPAKTUKE METOJUKH aHAIM3a PE3yJbTATOB AEATEIBHOCTH (YHKIHMOHAIbHBIX
MOApa3IeICHUI TOCTUHULL;

Hcnonb3ysa npuMep KOHTPOJIbHOM KapThl U aJrOpuUTMa KOHTPOJIA pa3paboTaiTe JIMCTHI KOHTPOIU
10 TEXHOJIOTHYECKUM OIEepaIisaM cykO0bl TOCTUHHYHOTO X03stiicTBa (Housekeeping)

é Mpoeepka GLICTROTHLI Homepa: (Oa) (HeT) (Mnoe)
ég ODCNY*»XMBaHMA M MaHepkl OOcny>»xuBaHue
:EL OBLWEeHMA C KINMMeHToM M Npouenypbl

BoizoBHUTEe MOPHMYHYH M MNOMPOCUMTES OOMNONMHMTENbHY K MOy LUKy B
Homep. ObteenmtTe oTeeT (Het), ecnvm Bl 0oOHapy¥»Mnm crefny e
nedeKThl M YVKaM»HMTE MX:

MopHMuHaAa He ynNbelGaeTcA

lopHMuyuHaAa He 3nopPpoBaeTcCA 00 Tex Nop,
noka He 3opoBaeTcA NcTh

Y ropHMUYHORM OTCYTCTBY T IpMTelNibHbIM KOHTaKT
C rocrTem

MlopHMuHaA HEe NPOABNAST BHUMAHWME K BallUeny
3anpocy B NMOCTEMNDUMWMMHOM MaHepe

dpyroe

Pruc. 4. KodTpOonesHaA KapTa NPpoBepKK padboThl NopRHMYHOM
B rOCTUHWMLLS

IIpakTH4eckoe 3aHsATHE 6

Buo npakxmuyeckoeo 3ansamus: 3a1MTa 2 KOHTPOJIBHON TOUKH

Tema u cooepoicanue 3anamus. «Pa3padoTka 4eK-JIUCTOB (JIMCTOB OLEHKH KAayecTBa) CJIY:KObI
rOCTHHUYHOTO0 X03s1iicTBa (Housekeeping)»

Kpamxoe cooeporcanue (yenv) 3anamus

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTUI KOHTPOJISI BBIMOJIHEHHS TEXHOJIOTHYECKHUX MTPOLIECCOB;

- TpPUMEHEHUs Ha TPAKTHKE METOJMKU aHAIM3a PEe3yIbTaTOB ACSATENLHOCTH (DYHKIIMOHAIBHBIX
Moapa3/IeICHU TOCTUHMIL;

Omuem Ilpeonpoexkmmusie npednodcenun no meme «Paspabomka uek-1ucmog (ucmoe oyeHKu
Kauecmea) cayxancovl 2ocmunuyuno2o xo3aicmea (Housekeeping)»

Conepxanue TPEANPOEKTHBIX MPEUIOKEHUI 1O pa3pabOTKe YEK-JIUCTOB (JMCTOB OLIEHKU
KauecTBa):

-IpOaHAIM3UPOBATh PEKOMEHIOBAaHHBIC UCTOYHUKH U3 criucka kK CPC;

- omMcarh MOAPOOHO W TMOATAHO MPOLECC OOCTYKHWBAHUS TOCTS, COIVIACHO MpPEII0KEHHON
CTPYKTYpPbl TE€XHOJOTHUECKUX OTEPAIMOHHBIX MPOIEAYp s CTaHAapTa CIYKObl TOCTUHUYIHOTO
xo3siicTBa (Housekeeping) copMupoBaTh TUCTHI OIEHKH KAYeCTBA;

- pa3paboTaTh JUCTHI OIEHKH KayecTBa CIIy>KObl TocTMHHYHOTO Xo3stiictBa (Housekeeping)» (Ha
OCHOBAHUU paHHEE pa3pabOTaHHBIX CTAHIAPTOB CITY>KObI)

IIpakTHyeckoe 3ansTHe 7
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Buo npakmuueckozo 3ansamusi: 00CyXA€HUE NPOOJEMHBIX CUTYalNi, KeHChI
34. Tema u cooepocanue 3anamus: «OpraHuzanusi KOMMYHMKAIIMOHHOTO mpolecca ¢
MoTpeduTeIeEM YCIYT 03[I0POBUTENbHBIX U KYpPOopTHbIX I'K)

Kpamxkoe codepocanue (yenv) sauamus

(dbopMUPOBaHHE TPAKTHUCCKUX HABBIKOB:

- HaBbIKaMH  paboTaTh B KOMaHJE, TOJEPAHTHO BOCIHPHHUMATH COIHMAIBHBIC, ITHUYECKHE,
KOH()ECCUOHATILHBIC U KYJITYPHBIC Pa3TuIHs

- TMPUMEHEHUs Ha MPAKTHKE METOAMK aHAIM3a PEe3ylbTaTOB ACSATENbHOCTH (DYHKIIMOHAIBHBIX
Moapa3/IeICHU TOCTUHMUIL;

- HaBBIKAMH KOHTPOIII M OIICHKH BBIMOJHEHUS TEXHOJIOTUYECKUX MPOIECCOB TOCTUHUYHOTO
PEITPHUSTHS

- IPUMEHEHHUS METOJIOB M IIPUEMOB OpraHU3aIllMi KOMMYHHKAIMOHHOTO IIpoIiecca ¢ MOTpeOuTeneM
yCIIyT

Hcnonp3ys aiaroput™, NpUBEIEHHBIM HUXKE, MpoBecTu mnpoueaypy «Pabdora ¢ :xkamodbamm» 1mo
CJIeAYIOLIUM BOIPOCaM:

51 moribKo 4mo 8epHyricsl ¢ cogewaHus, Komopoe npoxodusno yersbll 0eHb, u yguder, Ymo Mol HoMep
ybpaH He kadecmeeHHO. Kposamb He ybpaHa, dyuwiesass KOMHama epsisHasi, He 0bHo8uIu 800y

A yxe 08a pa3sa rpobyo omKpbimb 08epPb 3MUM KITH04OM, U OH He pabomaem! Ymo y eac 3a cucmema
makas! lNoyemy Hu4ye2o0 He pabomaem...

MeHs He pa3bydunu ce200Hs1 ympoM, KakK s Npocusl, U u3-3a eac s menepb oro3dasn Ha camoném!

MHe monbko ymo nipuHecnu 06ed 8 Homep, u eda xonodHasl (8bl He Moxeme x0amb bornbwe, mak Kak y
s8ac ecmpeyda 8 2opode, 8bl yxodume u3 2ocmuHuUbl Yepes 10 MuHym)

B moém dywe omcymemeyem Harop 800bl. 3mo mak u O0/mKHO bbimb?

51 xomen nocmMompems mesiegu3op, HO OH He 8KIYaemcs

N npyrue

PemeHue Bonpoca KJIHeHTa
Mpasuiao LAST

LISTEN - Bpicaymaii (AKTHBHOE CIyIIaHHE)
APOLOGIZE - u3BuHuch:
*  HckpeHHe N3BUHHTECH 32 JOMYLICHHYIO OIINOKY (MM CUTYalHIo)
*  He oOBuHSsiiTE CBOMX KOJIIET
*  He ccruraiitecs Ha 00CTOSATENBECTBA
*  KpaTtko 00BsicCHUTE IPHYUHEI, IT0 KOTOPHIM OBIIa JOITyIIeHa OMHOKa, €CII He00X0AUMO
SOLVE - pemn npodjemy:
*  IlposBute uHTEpEC K MpodIEeMaM KIMESHTa
*  Ilpemnoxxute KOHKPETHBIH BBIXOA U3 CIOXKUBILIEHCA CUTYyaIN
THANKS — nobaarogapu

«HE» npu pa6oTe c )xano6oi

He BocnpuHuMaiTe KPUTUKY KIMEHTA B CBOM aipec

He y6exxnaiiTe KJIMEHTa, YTO OH HE MPaB

He cnopwTe ¢ knmueHToM

He naBaiite kineHTy nHdopManmu, KoTopas MOXeT CPOBOLMPOBATh KOHPINKT

He oGcyxnaiiTe ¢ KINEHTOM TPYJHOCTH (€CIM OHU CYIIECTBYIOT), KOTOPhIE MOTYT BO3HHKHYTh B IIpOIIecce

peeHust mpobIeMbl

6. He olemiaiiTe KIMEHTY CKHUAOK, OECIUIATHBIX ITOOIIPEHHH, HE MOIYyYHB HA 3TO PACIOPSDKEHUS CBOETO
HEINOCPEICTBEHHOTO PYKOBOJUTENS

7. He onpappIBaiiTech 1 He CChUIATECh Ha KOTO ObI TO HHU OBLJIO APYTOTO.

DR W =

CpenaiiTe U3 MpeTeH3UU - BO3MOXXHOCTh
ITocTapaiiTech B3T/IAHYTh Ha CUTYallUI0 ¢ TO3uIuu rocts. [logrBepanTe, 4TO BBl IOHUMAaeETe €ro
9yBCTBa
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* HckpeHHe U3BHHUTECH 3a JONYILEHHYIO OIIMOKY
* He 00BuHsIIITE CBOMX KOJLIIET
* He ccpuraiitech Ha 06CTOATENBCTBA
* Kparko o0bsicHHTE IPUYHUHBI, 10 KOTOPBIM ObLIA AOIYLIeHa OIUMOKA, €C/IM HE00X0 MO
TexHUKM peryasiiiuy 5MOIMOHA/ILHOTO HalPpsKEeHU s
IIpepocTraBieHre rocTi0 BO3MOXXHOCTH BBITOBOPHUTHCSI.
B ciyyae Baleli HerpaBOThI, HeMeJIeHHOe IIPHU3HaHUe ee.
[Tpenno)xeHre KOHKPeTHOI'O BBIXOJA U3 CIOXKUBLIEHCSI CUTYallUHU.
O6paieHue K ¢akram.
CroKOMHBIN yBepeHHBIH TeMII peyu.
[ToguepKuBaHHe OGLIHOCTH (CXOACTBA Lie/iell, HHTePeCOB, MHEHUH, TNYHOCTHBIX YePT | T.II.)
ITopguepxkuBaHHe 3HAYMMOCTH I'OCTSI, €F0 MHeHMsI B Baiux riasax.
Bep6anu3auust CBOMX 4yBCTB U YYBCTB COGECEeJHUKA.
[TposiBneHye HHTEpeca K IPo6eMaM rocTs

AN NI N N N N N RN

®paswi, evipancarowue Bawe nonumanue (eHewnee coznacue).
51 oueHpb XOpOLIO MOHUMAHHUIO, YTO...

S 3Haro, 4TO...

MHe IMOHATHO, YTO ...

Briosime moru4Ho, 4ToO...

51 pazgensito Bamy YyBCTBA...

Sl corlaceH TeMm, 4TO...

MHe nerxo npeACTaBUTb, YTO ...

HeﬁTpa]ILHI:Ie OTKPBIThI€ BOITPOCHI

Yo BBI iyMaeTe 0 MOeM IpeJIoKeHun?

Yro 651 Ber Mor/in ckaszars 1o 3TomMy moBozy?
YTO MMeHHO BbI UMeeTe BBUY?

Yro y6eanno Bac B aTom?

YTO KOHKpPETHO BBl MeeTe BBUAY?

IIpakTnyeckoe 3ansaTue 14

Buo npakmuyeckoeo 3anamus: 3aliuTa KOHTPOJIHHON TOUKH 3

Tema u cooeporcanue 3anamus: «Pazpadorka nokasareseii KPI cay:xkob1 CIIuP u ciry:k0b1
roctTuHu4HoOro xossiiicrea (Housekeeping)»

Kpamxoe cooeporcanue (yenv) 3anamus

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTUN KOHTPOJIS BBIMOJIHEHHS TEXHOJIOTHYECKUX MPOLIECCOB;

- TpPUMEHEHUs Ha TPAKTHKE METOJVKU aHAIM3a PEe3yIbTaTOB ACSATENLHOCTH (DYHKIIMOHAIBHBIX
Moapa3/IeICHU TOCTUHMIL;

Omuem Ilpeonpoexmmusle npeodnoxcenus no meme: Paspabomra nokazamenei KPI cnyocOvl
npuema u pasmewenus (Front office)

-OLIEHUTH BBHIMOJTHCHUE TEXHOJIOTHYECKHUX OIMEPAIIMOHHBIX MPOIEAYp B MPOICHTaX U 0auiax U BO
B3auMOCBs3M ¢ KPI.
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Tatimina [IpEMep JamEHEAIIET0 2aM0IHSEHA THIIOBOTO OLEHOTHOIO JTHCTA
OuerouHEl THeT: HauaTeHHE CTvKOR NpHEMA H pasMelleHE, [ kBapTan
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Omuem Ilpeonpoexmmuvie npeonoscenun no meme «Pazpabomka yex-1ucmog (MUcmog oyeHxu
Kauecmea) cayycovl cocmunuunozo xozaiicmea (Housekeeping)»

K 3ammre nmpencraButs Otuer [IpenmnpoekTHpie mpeqioxkeHus mo Teme: PazpaboTka mokasarenei
KPI cay>x0p1 rocTHHUYHOTO X03s11icTBa (Housekeeping)

JIucTel 3a1aHuil A7 HOMEPHOTO (POHIa aBTOMATHYECKUA (GOPMUPYIOTCS YIKE ONEPallMOHHBIMU
nporpammamu, ucnoiabdyromumucsa B roctuHunax (FIDELIO, OPERA wu momoGHBIE uM). OTO
BO3MOXXHO TIPH YCJIOBHH, YTO MPEABAPUTENHHO B 0a3zy yke ObLTH BBEIEHBI TaHHBIC O CHEIUPUKE
paboThl CIIyXObl XayCKUIIUHI HMMEHHO B 3TOM OTEJE — KaXJIOMy HOMEpY IPUCBOEH KpPEIUT
BPEMEHH, T.€. HA «BBIE3JHOW» HOMEDP JOHKHO MOTpaTuThed 30 MUHYT, Ha <«OKUIoW» — 20 MUHYT 1
t.A. llepen HayasioM onepalOHHOW JEATEIbHOCTH PpPYKOBOJIUTENb CIyXkKObI BMeEcTe C
MPEJICTABUTEIEM OT KOMIIAHWHW, YCTaHABJIMBAIOMICH MporpamMMmy, (QOpMHUPYIOT HEKylo 0a3y,
MOJICTPauBasiCh UMEHHO Mo crenuuky orens. B nanpHelieM AOCTaTOYHO TOJLKO BBOJUTH B
nporpaMMy KOJMYECTBO TOPHHYHBIX B CMeHY, (aMuiauu (ecim 3TO HEOOXOAHWMO), yKasaTh
MUHHUMAaJIbHBIC (MAaKCUMAJIbHBIC) KPEAUTHI, U PaO0YHil JINCT TOPHUYHON C(HOPMUPOBAH.

Jluct 3amaHuWii AN yOOPKM TOCTEBBIX M CIIYKEOHBIX 30H JIOJDKEH COJEpKaTh KpaTKoe
nepeyuciieHne 00beKTOB Il YOOpKH, OHU JIOJDKHBI MJITH BO BPEMEHHOW IOCIIENOBATENbHOCTH,
HaNpOTHUB KAXAOTO O0BEKTa JOJDKHO OBITh MPOCTABICHO BpEMs, B KOTOPOE CJIEAyeT Ha HEro
IPUMTH U KOTJa 3aKOHYUTH YOOPKY, YUUTHIBAsl ONEPALUOHHYIO JESTeIbHOCTh TOCTUHUIIBI UMEHHO
B JIaHHBI KOHKPETHBIN I€Hb
CopepxaHue MPENNPOEKTHBIX NPEIIOKEHUH ™0 pa3paboTKe YeK-JIMCTOB (JIMCTOB OLEHKU
kauecTtBa) U okasarenu KPI cimyxOb roctuHuYHOTO X03s1iicTBa (Housekeeping):

- TPOAHAM3UPOBATh PEKOMEHIOBaHHBIC MCTOYHWKH U3 crnucka k CPC; ommcath moapoOHO u
MIO3TAIHO MPOLECC 0OCTYKUBAHUS TOCTS, COTJIACHO MPEIOKEHHONW CTPYKTYPBI TEXHOJIOTMYECKHX
OTICPAIIMOHHBIX MPOIEAYP AJIS CTaHIapTa CIIy>KObl TOCTUHHHYHOTO X03s1iicTBa (Housekeeping)

- pa3paboTaTh IMepedeHb TEXHOJIOTMUYECKUX OMEPAIMOHHBIX IMPOILEAYp JIMCThI OICHKH KadecTBa
cny0bsl TocTuHHYHOTO Xo3siictBa (Housekeeping) (Ha ocHOBaHMM paHHEE pa3paOOTaHHBIX
CTaHJApPTOB CIIyXOBI (IpuMep B TaOIUIIE))

- chopMHpOBATH JIUCTHI OIIEHKU Ka4eCTBa,

- OIICHUTH BBHITIOJTHEHUE TEXHOJIOTHYECKHUX OMEPAIMOHHBIX MPOLEAYp B MPOIIEHTaX U O6auiax U BO
B3auMoOcCBs3H ¢ KPI.
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IIpakTuyeckoe 3ansaTue 15

Tema u coodepocanue 3ansamus: «MeToabl MpoBeJeHHs] TPEHUHIOB M O0y4YeHHsl IMepcoHAJAa
03/10POBUTEIbHBIX H KypopTHBIX I'K»

Kpamxoe cooeparcanue (yenv) 3anamus
dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- YMEGHHE pelaTh KOH(IMKTHBIC CUTYAINH;

- HaBBIKAMU OPTaHU30BBIBATH PAOOTY MCIIOIHUTENCH

Hcnonb3ys mpumep pa3pabOTKX 3aHATHH I CITY>KObI HE00X01uMO pazpadortats 10 anroputMoB
TUIHYHBIX TPOOJIEMHBIX CUTYAIMH B 00CITy)KMBaHUH TOCTSI:

TOI1-10 OLIMBOK MOBEJEHUS B KOH®JIUKTE
1. 3ALLMLLATBCS
2. TOBOPWTb ATPECCVBHO
3. TOBOPWUTb MHOTO
4. OMNPABAbBIBATHCA
5. MEPEBMBATb
6. BbICTPO M MOMYA HAYUHATb UCMPAB/ATH CBOM OLLMEKM
7. BEXATb 3A MEHE}KEPOM
8. MPVHUMATb BO3PAXEHWSA HA CBOV CYET
9. MEPECTABATb C/IYLLIATb
10. BO3PAMKATb

BEKJINBBIA OTKA3

Ecnun Bel moHMMaeTe, 9To HE MOXKETE€ MOMOYb KIWEHTY, mojb3yitech (ppazamu BEKJIMBOI'O
OTKA3A, ®OPMVJIOU: koTopas MOMOXKET COXPAHUTh IO3UTUBHOE OTHOILIEHUE.

Dopmyna 3nauenue Ilpumepor
dopmynst
K Kommenmap
ui

Xomenocw 661 Bac nopadosamy, Ho..
A yento Bawe 0obpoe omuowenue, Ho
A 6v1 ¢ yoosonbcmeuem coenan amo ons Bac, Ho...
Mmue ouenw dncanv, oonako
Coorcanetiio, Ho
K cooicanenuio...
Mhme ouensv ne xouemcwvcs Bac ocopuams, Ho...
Mhne scanv Bac ocopuams, oonako
bnazodapio 3a nposaenento..., Ho
(0 Orka3 Omka3z-onacenue
v’ Boiock, umo 95mo He603MONCHO
v Boiock, umo ne cmo2y Bam nomous
v Ecmb 6onbuwas onacHocmo, ¥mo 5 e cMo2y 8blnoanums Bawe
mpebosarue
Omkas3 - coycanenue
v’ ..HO cOenamv 3Mo HE8O3IMONCHO
V' ...HO He CMO2Y CO2NACUMbCSA € IMUM
v’ ...00Hako moii omeem 6ydem ompuyamenbHoiM
v K coacanenuio, 6onpoc ne modicem Golmb peuter npeonoNceHHbIM
cnocobom...
v Ha cezo0nsuunuti 0etb, 2mo, K COACANEeHUIO, He NPeOCMAasIsemcs

AN N N N N YN NN
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B803MOIICHBIM.
OmKa3s - GbIHYHCOCHHOCIb

v HGblHyDICOeH o0mKazamvcs 0m 8blnoAHeHus Baweeo mpe606aHuﬂ
v Hpudemc;z MHe 6ce Jce omeemumbsb ONKA30M...

11 Ipuynnb v’ obcmosamenscmea He NO3601AIOM....

v’ K cooicanenuio, no 06veKmMueHbIM NPUYUHAM HAM NPUOEMCAL...

v Ipasuna I'ocmunuyst mpedyiom, umoodwvl 1 omrazancs

4 cyuecmayrom UHCmpyKyuu, CO2NAcH0 KOMoOPuIM 5 00NHCEH
delicmeosamo

C CouyBcTBHE v Mhmue ouens dncano
" v Cooicanero
TIOHHMAHHE v A nonumaio, umo 3mo docmaensem Bam neydobcmea
A AJlbTepHATH v’ Jlasaiime 06¢cyoum opyeue antbmepHamuenl
BHBbIH v’ Jlasaiime nodymaem o HOBOM pewreHuu
BapHaHT V' Mooicem 6oimo, ecmb Opyeoii éapuanm, komopwiii Bac 6t yempoyn?

v’ A moay npednodxcums Bam aremepramusnoe pewienue
v Mooxcno...

Ilpumep | «Mne ouenv oicanv, HO MO HEBO3MOJCHO. YV Hac ecmb uyemkue UHCMPYKYUU, HApY
Komopuvle Ml He enpase. A coocanero. Mozy npednoscume Bam....»

lanio

CKpI/Il'[TbI BC/KJIMBOI'O OTKa3a

Curyauus IIpumep 3anpoca KIneHTA IIpumep (pa3bl Be:KJIUBOro 0TKa3a
TpedoBaHue Crnenaiite MHE OBICTpO- Cepreit IBaHOBHY, s 3HAIO, YTO JUIA BaC OYEHb BAXKHO. .. Ka
BBINOJIHUTD 3a1POC B ObICTPO MOxHO ckopee. Cpok 3aBucuT oT... Hazeroch Ha Baiie

HepeaJbHbIE CPOKH

IIOHUMAHUE U TCPIICHUC

S monmmato, uto Bam HEoOx01uMoO. .. M TOTOB OKa3aTh TaKy|
yCIIyTy B CpoK....[ToaToMy s mpeaiararo paccCMOTpeTh
BapuaHT... Yto mis Bac Oynet Hanbosree KoM(popTHBEIM?

Amnna IletpoBHa, Brl 3Haere, uTo MblI Beerna uaeM Bam
HABCTpEUy, KOT/la y Hac €CThb BO3MOXKHOCTb. K coxanenuro,
9TOT pas ....

TpeGoBaHue KJIMEHTA S 3a06ponupyro Nel, a BbI
NPeI0CTABUTh KaKYI0- Mpe0CTaBbTe MHE YCIYTY
a0 yeayry OoponupoBaHus Ne 2,
OecrIaTHO OecIuraTHO

Jla, ycayra 6porupoBanus Ne 2 miist Bac Bo3moxkaa. Mbr
3akakeM 1 Bac Ne 2 1o 1ieHe. . ..

TpeGoBaHue KJIMeHTa
NPeI0CTABUTD YCJIYTY,
KOTOPYIO MBI He
npexocTraBjisieM

AnexcaHzp, MBI IeHUM Bac kak KJIMeHTa, 0IHAKO 3Ta MPOChH
BBIXOJIUT 32 PAaMKH IPaBWII pabOTHI KOMITaHUH. MBI Hasteemd
YTO 3TO HE MOBIHSACT HA HAIIE COTPYTHHYECTBO

borock, 9T0 3TO HEBO3MOKHO

K coxajeHuio, 3TOT BOIPOC HE UMEET PELICHHsI

MHe xanbp Bac orop4arb, HO (akThl TAKOBBI, 4TO. ..

Ha ceroansiiiamii neHp, 3T0, K COXKAICHUIO, HE TIPEJICTABIISCT
BO3MOKHBIM

Bnarouapfo 3a NPOABJIICHHOC BHUMAHMUC. .., HO, K COKaJICHUK
110 00BEKTUBHEIM npUuiyrHaM IpuUuaceTcH. ...

PaccyxaeHusi KiueHTa
HA MOCTOPOHHME TEMBI

MbI HEeMHOTO OTBIEKIUCH. BepHeMcs K mpeIoxKEeHHBIM
peureHusM ripoosemsl. 1o ObuTH. .. Kakoe pemenue B
cyuTaere npueMsaemMbiM?

IIpakTnyeckoe 3ansaTHe 16

Buo npaxmuueckozo 3anamus: 06cyxxaeHue IpoOIEMHbBIX CUTYaIUH, KEHChI
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Tema u codepacanue 3anamus: «TexHosornu odecrnieyeHnst 6€30MACHOCTH TOCTUHHYHBIX YCIYT
0310POBHTEIbHBIX M KypopTHBIX I'K»

Kpamxoe cooepacanue (yenv) 3anamus

(opMupoBaHUE PAKTUIECKUX HABBIKOB:

- KOHTPOJISI BHITIOJTHEHUST CTAHIAPTOB TEXHOJIOTHYECKUX MPOIIECCOB M TOJDKHOCTHBIX HHCTPYKIIMU B
TOCTHHUYHOM JISTEIBHOCTH;

- IPUMEHEHUS COBPEMEHHBIX TEXHOJIOTHH JUISI TOBBIIICHUS YPOBHS 00CITYKUBaHHS TOTpeOUTENeH 1
oOecrieyeHns 6€30MaCHOCTH TOCTUHUYHBIX YCIYT

Keiic 5. Kak npoTuBOCTOATH HEYECTHOCTU?

Jloxoapl KpymHOW TOCTHHHUIBI 00beMoM 1500 HOMEPOB MOTYT COCTaBIISITh HECKOJBKO JECSTKOB
MUJUJIMOHOB JI0JUTapOB B roA. bonbias ux yacTh NMpUXOIUTCS Ha O€3HaIMYHbIE IJIATEKU, a BOT
okono 10% — 9TO XKUBbIE JACHBIM, IMOJYYEHHbIE B OCHOBHOM 3a MPOXUBAHHUE, MHUTAHHE U
JOTIONTHUTENIbHBIE YCIyrd. VIMEHHO Ha HUX U TMOCSTal0T HEAOOPOCOBECTHBIE COTPYIHHUKH.
XutieHus i JI00bIX TOUEK MPOJaK, B TOM YHCIIEe TOCTUHHIL, SBJICHHE YPE3BBIYAHO HETIPUITHOE.
Buenpenne ACY (aBTOMAaTH3MPOBAHHBIX CHCTEM YIIPaBIEHHUs) B padOTy TMO3BOJSIET CBETH
o J00HbIe MPOOJIeMBl TOYTH Ha HeT. [1ouTH, MOTOMY YTO HEJOOPOCOBECTHBIE COTPYAHUKH MHOTIA
YMYIpPSIFOTCS HAaWTH Ja3eiiku U T0OUThCA JKeIaeMoro pe3ynbTara, T.€. COBEpPIIMTh Kpaxy. Y 100Hast
curyanust — cOoil MmporpaMMHOro obOecredeHus] WM IOJIOMKa KoMIbioTepa. B Takom ciydae
MEHEI)KMEHT JIOJDKEH He3aMeIIUTeNIbHO OOpaTUThCS K pa3zpaboTdyrkam, 4TOObl OHHM HEMEIJICHHO
YCTPaHUIIH OIIHOKH.

Ecnu mporpamma paGoTaer mpaBUIbHO, @ XMILEHHUS MPOIODKAIOTCS, CIeAyeT MoTpeboBaTh OT
ayJUTOPCKON CcIyXObl Oojiee BHUMATEIBHO TPOBEPATH KaccoBble mnpoBoaku. 10001 cmoco®
NEPEXUTPUTH PECTOpaHHyIo cucteMy Kak mpaBuiio, mepcoHan TOCTUHHUIBI MOXKET MOXUTUTH J€HBIU
IPY OCYIIECTBICHUH (DUHAHCOBBIX ONEpaIMii ¢ HATMYHBIMU KIIHEHTA.

[lepeuens cimyuyaeB, Korja HEJOOPOCOBECTHBIN COTPYAHHMK MOXKET «IIPOSIBUTHY ce€Osl, JOCTATOYHO
MIMPOK. PaccMOTpUM HECKOJIBKO THIHWYHBIX CUTyauui. bosblnas 4yacTh XHINEHHWN JIeHer B cdepe
obmenura (pecTopansl, 6apbl) MPOUCXOIUT, KOTAa COTPYAHUK MpU 0POPMIICHUH 3aKa3a yKa3bIBacT
MeHblllee KoJaudecTBO Oyof. He Bce roctu obOpamaioT BHUMaHME HA Y€KH, (PAKTUUYECKH OHHU
MOJTy4aloT JKEIaeMylo YCIIyTy 3a 3asBICHHYIO LeHy. X kak pa3 HUKTO He OOMaHBIBaeT, a BOT
pasHUIly MEXIy IOJy4eHHBIMH U 3aHECEHHBIMHU B CHUCTEMY JCHbIaMH KacCHp MOJOXHUT cede B
kapmaH. OJHaKO Takoe XMILEHUE HE MOKET ObITh OPraHM30BaHO B OJAMHOYKY, KaK MPaBUIIO, OH
noroBapuBaercs ¢ KyxHed. Kaccup ¢popmupyer 3aka3 Ha kaccoBom tepmunaie (POS) u ornpasisier
€ro Ha KyXHIO B BHJIe HH()OPMALIMOHHOTO COOOLIEHHS Ha TepMUHAI JINOO YeKa, pacreyaTbiBaeMOro
Ha KyXOHHOM npuHTepe. Eciau TaMm ecTh CBOM 4YenoBek, 3aka3 OyJeT COCTaBJIEeH TaK, KaK MPOCHII
KIIMEHT, a pa3HuIa MeXTy cPOPMUPOBAHHBIM 110 Kacce U (GaKTHUYECKUM 3aKa30M IMONaJeT B KapMaH
HEe100pOCOBECTHBIX PAOOTHUKOB.

Hpyroit crmoco® — wuCHOJb30BaHWE YEKa MpeABAPUTENIBHOrO 3akaza (T.e. aybiuKaTta) Kak
(uCKaIbHOrO, €ro M OTHAIOT TOCTIO. B OTBET Ha 3ameuaHue KJIHMEHTa OQUIMAHT BCETa MOXKET
BOCKIMKHYTh: «Oi, wu3BuHuTe! Celivac Bce wucmparmio!» Takum o0OpazoM, Ha OJUH
c(OpMHPOBAHHBIN 3aKa3 MOKHO MPOMYCTUTh HECKOJIBKO IMOCETUTENEH.

OTUM YXUIIPEHUS! HE OrpaHUuYnBaloTCA. Tak, BO3MOXKHBI CUTyalliH, CBA3aHHbIE C OTMEHOM 3aKasa.
Kaccup MoxeT apryMeHTUpOBaTh JaHHYIO ONEPALUIO TEM, YTO KIMEHTY HE MOHpPaBUIICA 3aKa3, U OH
He 3amjatui 3a Hero. Ho cremarh 3T0 HAaMHOTO CJOXHEE, TaK Kak B CHCTEME 3aKa3 Yke
chopMHpOBaH, ¥ YTOOBI €T0 AHHYJIMPOBATH, HEOOXOIMMO IPOBECTH ONEPAIIUI0 OTMEHBI.

B OoNbLIIMHCTBE TOPTOBBIX TOUYEK 3TO JOJDKEH BBINOJIHATH TOJBKO METPAOTENb WM CTapIIMid
KaccHp, ClIeI0oBaTeIbHO, KaCCUPY MPUIETCS JOrOBapUBAThHCS ¢ MeTpioTeneM. B mocneanee Bpems
MHOTHE TOCTUHUYHBIE PECTOpaHbl OOCIYKHBAIOT 1O CHCTEME «IIBEACKHI cTom». OHa MO3BOJISIET
MOJTHOCTBIO 00€30MacuTh TOCTS, TaK KaK OIulaTa 3a MUTaHue HauuciseTcs Ha cueT B ACY otens, a
OKOHYATENIbHBI pacyeT NpPOU3BOAUTCS 1O (akTy Bble3ga. B  HEKOTOpBIX Cily4asX TOCTH
OTIJIAUMBAIOT MPOKUBAHKUE U MMUTAHUE TIPU 3a€37I€ U MUTAIOTCS MO0 CHOPMUPOBAHHBIM CIIUCKaM JIHOO
UM JIAIOT clieluaibHble TanoHbl. OIHAKO, €M MOCETUTENb PECTOpaHa IJIATUT 3a €y HAIUYHBIMU,
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TO HeT Huuero mnpoue. [Ipennonoxkum, 4enoBek 3aIulaTWil M, HE J0KIABIIUCh YeKa, IOLIEN C
MOJJHOCOM HCKaTh CBOOOJHBIA CTONMK. [IpHYMHBI, IO KOTOPBIM €My HE Jajll Y€K, MOTYT OBITh
pa3HBIMU: «3a0bUIN», CKA3aJIM, YTO Kacca CI0Mallach, M MOMPOCHIIN MOJOWTH nono3:xe. Eciu rocts
BCE-TAaKW IOAOHAET 3a CBOMM YEKOM, XOTS BEPOSTHOCTh ATOrO OYEHb Maja, €My MOXHO JaTh
JIPYroii, KOTOpPBIH HE 3abpayl cleayronumi mocetuTenab. Kaccup, MOMydMBIIMM HAJIUYHBIE OT
KJIMEeHTa, He TPoOMBaeT ux Mo kacce. M onare y Hero, Tak Cka3aTh, «00pa3oBajlach HEYastHHAs
PUOBLITBY.

Keiic 6. Uto nenars? Kak npenorspaTuTh XuieHus?

OTOT BOHPOC MydYaeT JHO0ro pykoBoauTens. MOXKHO YCTaHOBUTH IPOrpaMMbl KalbKYJISALMH,
00513aTEIbHO COXPAHSTh YEKH 3aKa30B U MPOBOJIUTH MX CBEPKY UX C OTUETOM KajbKyisiuu. Kpome
TOTO HEOOXOAMM MAaKCHUMaJbHBI aIMHUHHUCTPATUBHBIH KOHTPOJIb, @ B HEKOTOPBIX Clydasx M
o0opyaoBaHue pabouero Mecra KacCHpoB Kamepamu BHaeoHaOmoaeHus. CTouT chopMHUpOBaTh
ayJUTOPCKYIO0 TIpyMliy, KoTopas OyAeT aHaJIW3MpOBaThb OTYETHI IO ONEpalUsM Ha KacCOBBIX
TEepMUHAaJIaX.

Bo03M0OHO, 3TH 3aTpaThl MOKaXXyTCSd KOMY-TO JIMIIHMMH, HO OHHM OOS3aTENBbHO OKYISTCS, €CIU
(dakThl XMIIEHHUS JIEHEKHBIX CpEACTB yke Obun 3aduxcupoBanel. W gaxke B TOJBKO
OTKpBIBAIOLIIEMCA OTeJle HE HEeOOXOAMMO IpPOBECTH MOJ0O0HBIE Mepomnpustusi. Benp nyumiee
pemieHre npoOieMsl — ee MpenoTBpaiieHue. Pasymeercs, Hy>)KHO BBISICHHTH, KTO BUHOBAaT. Eciu
9TO HEOJAHOKPATHBIC XMWIIEHHUS, HEOOXOIUMO pa3o0paThCs, YTO TOJKAET JIIOJICH Ha IMOJ00HBIE
MOCTYTIKH, ¥ IPUHATH MEpHI N0 ycoBepuieHcTBOBaHUI0O ACY U cucTeMe KOHTPOJIS COTPYIHUKOB.

Keiic 7 PeceniH: TOHKOCTH J€HEKHBIX OTHOLICHM I

Bo3MokHOCTEl Al XMIIEHHST y Kaccupa — COTPYIHHKA CIy)XObl pasMelIeHHs — TOXe
nocratogHo. Eciam cymecTByeT B3aMMHas JOTOBOPEHHOCTh MEXIY HHM W COTPYJHHUKAMH
HOMEpPHOTO (OHJa, TO TOCTEH MOTYT 3aCelIATh B HEOKUAAHHO OcBOOOoauBIIMECS HoMepa. [1pu sTom
Kaccup 1100 He JaeT yeka, TM00 JaeT cTapblid, 3a0BITHIN APYTHM KIMEHTOM, MOXET C/IENaTh IO3XKe
BO3Bpar. Hampumep, rocTh BbleXall paHbllle, YeM Mpearnoaraiock. Kaccup MoXeT 3aceliuTh B €ro
HOMEp JPYTroro 4eiaoBeKa M IMOJIOKUTH cebe B KapMaH CTOMMOCTh CyTOK nposkuBaHus. I1o cucreme
(dakTHUeCKu Bce MpoiaeT mpaBuiibHO. Kaccupy HYXHO TOJBKO JOTOBOPUTHCS C COTPYIHHKOM
HOMepHOro (oHma, YTOOBI TOT TMOATOTOBMJI KOMHATy JUIS BHOBb HPHOBIBIIETo. 3aTeM HaJo
BBINOJIHUTh (DMHAHCOBBIE oOmepanuu ¢ rocrteM. Kaccup JOKeH BbIATh CYET, KOTOPBIN
dopMupyercss B TOCTHHHYHOM CHCTEME, C YKa3aHHEM 3aKa3aHHBIX M OIUIAUYCHHBIX YCIyT M
¢uckanpuplii yek. Co cueToM HHMKAakuX NpobieM, Omaronaps TOCTUHHYHBIM CHCTEMaM MOXKHO
pacriedaTaTh B cUeTe BbIOpaHHBIC TpaH3akiuu (Hampumep, B Epitome PMS) mibGo co3zmate HOBOE
OKHO cyeTa rocts, CpopMHpOBaB TaM HYXHYIO TpaH3akuuio (Harnpumep, B Opera/Fidelio), koTopyio
IIOTOM MO>KHO KOPPEKTHpPOBaTh Kak ommoOounyro. C ¢uckampHbIM yekoM cioxHee. Ecnu kaccup,
npoOuB dYeKk uepe3 (UCKANBHBIM perucrparop, 3aTeM JellaeT BO3Bpar, OyXraiaTep MOXKET
noTpe0oBaTh OOBSICHEHUH.

B OosbmmHCTBE TOCTHHHUIL (DUHAHCOBBIE OMEpAIMH IO BO3BPATy TIIATEIBLHO OTCIICKHUBAIOTCA U
MEePCOHANILHO pazouparotcs. [lpoimie naTh OMMHAKOBBIM MO CyMME Y€K, 3a0BITHI JPYTUM TOCTEM.
Ecnu B cuere yka3zaHO BpeMsi pacleyaTbIBaHHs, KacCUpPy HYXHO I0J00paTh Y€K, CXOIHBIH He
TOJBKO IO CyMMe, HO H 110 BPEMEHH, WJIM OH MOKET MPEUIOKHUTH TOCTIO CYTKH NMPOXKHUBAaHUS Oe3
Yeka, HO 1o 0oJiee BBITOAHOM U1 Hero 1eHe. biaronoiay4yHo nposepHyB adepy, kaccup odoraTurcs
Ha MPIWINYHYIO CyMMY, TaK KaK CTOMMOCTB IIPO’KMBAHUS B CTAaHIAPTHOM HOMEpE B COCTAaBIIAET OT
3000 no 4500 py6. B cytku. Kpome Toro, xaccup ciykObl pa3MelleHUs MpU MpoJake Homepa
MOKET JOMOJHHUTEIBHO IMPOJAaTh YCIyTy, CTOMMOCTh KOTOPOH yXe BKJIIOYEHA B OOIIYIO IICHY,
IIOTOMY YTO TOCTH YacTO HE 3HAIOT 000 BceM Habope yCIyr, KOTopble UM mosaratorces. Hanpumep,
npojaBas JIIOKC, TOCTUHHIIA MPEJOCTABISIET KINEHTY OecIUTaTHOE IMOcelleHne (UTHEC-IIeHTpa, a
KacCHp MOXET MPEAJIOKUTh KyHNHUTh 3Ty YCIYyTy 3a JOMOJHUTENbHYIO TuiaTy. Eciau rocTuHuYHAs
CHCTeMa HE CBf3aHa C CHCTEMOH (UTHEC-KIy0a, BBIJACTCS CIEHUATbHBIN TajJOH, KOTOPHIE Y
KaccHpa, Kak MpaBUIIo, BCET1a B HATMYHH.

Keiic 8. /lenmo3uThbl: HOBbIE€ «BO3MOKHOCTH»
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Eme onvH BapuaHT — XUIIEHUS C JAEMO3UTOB, KOTOPBIE OCTAKOTCS IOCie Bble3na rocts. MHoraa
YeJIOBEK ye3KaeT, 3a0bIB, UTO Ha €ro CYeTy OCTaJCsi HEOONbIIOW AEMO3UT WM, TOPOISICh, HE
yCHeBaeT MOJOUTH K CTOMKe 3a pacueToM. COTpYAHHMKH CIIyKObI pa3melieHus: (Kak MpaBUiio, 3TO
JeNnaloT pabOTHUKU O03K-0Quca) yNansioT JaHHBIE MOCTOSAJIbIIA M3 CHCTEMBbl U IEPEBOAAT €ro
JENO3UT Ha crenuanbHblil cyer ortens. Kaccup, y3HaB o0 3TOM (¢ MOMOIIBIO COTpPYAHHKA
HOMEPHOTO (OHIA), MOXKET OCYIIECTBUTH BBICEJICHHE TOCTSI C BO3BPATOM OCTABIIMXCS Ha €ro
neno3ute aeHer. Onepanys mTaTHas, IpaBia, IeHbIM MOJIYYHI JPYTOM YEI0BEK.

B HEKOTOPBIX TOCTUHMIIAX, 0COOEHHO OOJIBIINX, BHICEJICHUEM 3aHUMAETCS CIeMaIbHas Cci1yx0a 1o
BBIE3]ly, COTPYJIHHUKN KOTOPOW TOXE MOTYT YBHJAETh OCTaBIIMWCS JEMO3UT Ha cuere rocts. Kak
MpaBUJIO, TAKUE JEHbIM NEPEBOJAAT Ha NpPEIHA3HAYCHHBIM AJs1 3THUX LEJel CYeT, MOTOMY 4YTO B
KOMITBIOTEPHOW CHCTEME HENb3sl OCYLIECTBIISTh ONEPALMIO BBICEIEHUS I'OCTS, €CIU €ro CUeT HE
HyJIeBOM. EcliM KIIMEHT BCIIOMUHAET O JIEHbrax, UX CIKCHIBAIOT C JAHHOTO CYETa U BO3BPAILAIOT
emMy.

Jist Toro 4toObl COTPYIHHUKH HE MOTJIM 3JI0YMOTPEONIATH CaMOBOJILHBIM CIIHCAHHUEM JEHET, B
TOCTUHUIAX 00s3aTeNIbHO TPEOYIOT 3asiBIIEHUE TOCTS Ha BO3BPAT JCHEKHBIX CPEACTB C YKa3aHUEM
JAHHBIX JOKYMEHTa, YJIOCTOBEPSAIONIEr0 JIMYHOCTh, M JIMYHOM moanucu. Eciu xe 10 MomeHTa
CIIMCaHMs Ha CYET JIEHer C JEMO3UTOB COTPYAHHMK CIY>KOBI IO BBIE3Ly JOTOBOPHIICA C KacCHPOM
CIIyOBbI pa3MelIeHusl, MOXHO CHeNaTh BO3BpPAT aHAJOTMYHO OIKMCAHHOMY BbINIE. BhIBaer, 4to
TOCTHHMIIA HE UCIOJIb3YET PErVIAMEHTUPOBAHHYIO ONEPALHI0 MO CIHMCAHUIO JIEHEr CO cueTa I
JIeTo3uToB (He TpeOyeT 3asiBICHUS U JTOKYMEHTa, YAOCTOBEPSIOIIETO JMYHOCTH), TOTJA KacCUp
MOJTy4aeT OTVINYHYI0 BO3MOXKHOCTh «HEMHOTO Mo3apaboTaTh». 1 00 3TOM HUKTO HE y3HAET, MOKa
roCTh IEUCTBUTENILHO HE IPUAET 32 CBOMMHU JCHbIAMH.

Bcerpeuarorest nake SK30THYECKHE Clydad, Korga, mmes goctynm k 6aze ACY, MOXHO jAenarh
MPAKTUYECKH BCE YTO YromHo. [[ist 3TOro MOIKHBI OBITH JBa YCJIOBHS: YEJIOBEK, BJIAJCHOIINN
OTIpENICTICHHBIMU 3HAHUSMHU WM HaBbIKaMH, W OecmedHbldi mepcoHan IT-ciayx0, MO3BOJSIOIIMIA
COTPYJIHUKY OTeJs padoTaTh C MpaBaMu aJIMUHHUCTPATOPA.

CymectBytor roctuanyabie ACY, B KIMEHTCKUX TporpaMmax KOTOPBIX ecTh (aitn 6e3 mapodis ¢
HACTpOIKaMu JocTyna K 0a3e JaHHBIX. A €Clid K TOMY K€ y4YeTHas 3alucCh MPHU MOJIKIIOUECHUHN K
0a3e NaHHBIX TO3BOJISIET BCTABIATH, 3aMEHATh WJIM YyJNalsITh JaHHBIE, TOTJAa BO3MOKHOCTH IS
BOPOBCTBA OYKBAJIbLHO O€3TpaHUYHBI.

[IpenynpexaeH, 3HaYUT BOOPYIKEH

Kak npaswuio, xopommue roctuarnusbie ACY OTCIEKUBAIOT U (PUKCUPYIOT BCE OMEpaIuu, O3TOMY K
BO3BpaTy JE€HEr IpH NpOBEpKe NCHCTBUII Kacchpa HYKHO OTHOCUTBHCS OCOOEHHO CEphe3HO U
00s13aTeNnbHO BCE KOHTPOIUPOBATh. VIEONOTHI0 MaKCHMAaIbHOW 3aIIUIICHHOCTH OT XUIICHUN
MO>KHO M3JI0KHTbH CIEAYIOUIIM 00pa3oM:

Pasrpannuenue Qynknuonana B ACY Mexay COTpyAHHKAaMHU IO TpaBaMm (Hampumep, Kaccup
pecTopaHa He UMeEeT MpaBa OTMEHATh Y€K, TOJIBKO METPIOTeNb). BOIbIIMHCTBO TOCTUHUYHBIX U
PECTOpPaHHBIX CHCTEM YIIPABJICHUS HMCEIOT BO3MOXKHOCTh HACTpaWBaTh IpaBa Ha JIOOO0W BBIOOP.
Pasrpannuenue npaB Ha ypoBHE ONepaniuoHHON cuctembl. TotansHoe pukcupoBanue B ACY Bcex
NEHCTBHUI B cucTeMe, 0COOCHHO (PMHAHCOBBIX OTIepaIuii.

O0s3aTeNbHBIA KOHTPOJIb ayAUTOPa C UCIIOJIb30BaHUEM TOTOBOM OTUETHOCTH B CUCTEME.
BusyanbHblif KOHTPOIIH 32 pab0YUM MECTOM KacCUpa, B TOM YHCIIE C TOMOIIBIO BUICOKaMeED.
MoTuBanus COTpyIHUKA Ha TOOPOCOBECTHOE OTHOIICHHUE K CITY)KEOHBIM 00S3aHHOCTSIM.

3amuTa 10JKHA OBITH OPraHW30BaHa HE 10 OJTHOMY U3 dTHX KPUTEPUEB, a KOMIUIEKCHO. [IpaBuibHO
HactpoeHHass ACY ¢ pasrpaHuyeHUsMH 10 (YHKIMOHATY W TIpaBaM, OTYETHOCTBIO MO BCEM
JNEHCTBUSAM COTPYJHHMKA W (PUHAHCOBBIM OTEpaIUsiM, OCOOCHHO BO3BpaTaM JICHEKHBIX CPENICTB,
IIOMOTaeT MO MEHBUIEH Mepe BBIABUTH INpEAnoiaraeMple ciydau xuuieHus. CrenuanbHas rpynmna
ayJIMTOPOB JIOJKHA KOHTPOJMPOBATH CIYyk)O0y pazmMenieHus. [lepen HOYHBIM ayAUTOM OAMH U3 HUX
3aKpbIBAeT BCEe (PUCKaIbHBIE PETUCTPATOPHI, CHUMAET OTYET MO BCeM (PUCKAIBbHBIM OIepaiusM u3
TOCTUHMYHOM M pecTopaHHOi cucteM. IlpocmarpuBas OTYeTHl, ayAMTOp MAOJDKEH OOpaTHTh
BHUMaHUE Ha KOPPEKLHH, BO3BpaThl U MPOBEPUTH HUX, MUCIONB3YsS OTYETHl MO (PUKCHUPOBAHUIO
NeHCTBUN COTPYJHHMKOB B CHCTeME. Bu3yalbHBIM KOHTpPOJIEM pPabOYMX MECT C IOMOIIBIO
BUJICOKaMep, KakK MPaBuIIo, T0JKHA 3aHUMAThCS CTyk0a 0e301acHOCTH OTersl.
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Taxkum 00pa3oM, MOKHO BBISIBUTH CIIydaW XHUIICHHUS JICHET, KOTopble He mpoxoawmm depe3 ACY.
Ecnu BMecTe ¢ pecTOpaHHON CHCTEMOM UCIOJIb30BaTh KaIbKYJSILIMOHHYIO, MOXHO OBICTPO
O00HapyKUTh C TIOMOIIBIO COOTBETCTBYIOIIMX OTUYETOB Pa3HUILY MEXTY (PAKTUUECKUM KOJIUYECTBOM
IOPOAYKTOB M TPOJAHHBIM uepe3 cucreMy. Hakonen, Ooiplioe 3HaYCHHE HMEET MOTHBALUS
COTPYAHMUKOB. EcnM 4yenoBek MHoiaydaeT IOCTOMHYIO 3apIuiaTy, JOOPOCOBECTHO BBINOJIHAS CBOU
00513aHHOCTH, OH Bpsi/ JI1 OYJeT BOPOBATb.

3aganue:
1. TloctaBbTe ceOsi HA MECTO PYKOBOIUTENS CIYKObl U COOCTBEHHUKA OTENS W MPEIJIOKHUTE
pereHus npooeM.
2. OO0ocHyiiTe BaIu JeHCTBHS.

IIpakTnueckoe 3ansaTHe 17

Buo npakxmuueckoeo 3anamus: 3ammra npoekra «IlomoxxeHus no ciayxoe»
Tema u cooepoicanue 3anamus: [IpoexTHbie pemieHrus mo paspadorke «IlonoxxeHus mo ciy:koe
0310POBUTEIBHBIX H KYPOPTHBIX I'K»

Kpamxoe cooeporcanue (yenv) 3ansamus

dbopMuUpOBaHUE TPAKTHUECKUX HABBIKOB:

- MpPUMEHEHHUS Ha MPAaKTUKE METOAMK aHAIW3a Pe3yNbTaToOB AESITENbHOCTH (DYHKIIMOHAIBHBIX
NoJipa3ieJIeHui 0310pOBUTENBHBIX U KypopTHBIX ['K

- HaBbIKAMU KOHTPOJII M OIICHKM BBIMOJHEHUS TEXHOJOTUYECKUX MPOLECCOB TOCTUHUYHOIO
PEITPHUSITHS

- IPUMEHEHUS] THHOBALIMOHHBIX MMOAXO0/I0B K OpraHU3aliH JIeTEIbHOCTH TOCTUHUIIBI

ConeprkaHre OCHOBHBIX MMOJIOKEHHM:

- GyHKIHUS CITyKOBI;

- CTaHJIAPTHI CITY>KOBI

- JIMCTHI OIIEHKH KayecTBa BO B3auMocBsa3u ¢ KPI

IIpooonscumenvnocmo — 4 waca/ 2 yaca 3aounas popma

K wutoromoit omenke mo mpoekty npumensercs KPI -  kosddunument mnepcoHanbHON
3¢ (HEeKTUBHOCTH, KOTOPBIN B MPOEKTE paccuuThiBaeTCs B % (B KOHIIE 3alIUTHI) U3 pacueTa Max 25
% 3a Kaxablid KPUTEPUH.

Taonuya 2. KPI - yuacmusn ¢ npoekme

Kputepuu ouleHKH \ CTyAeHT 1 2 3 4

1 YMeHHe aprymMeHTHPOBAHO PpaGoTaTh C
BO3PaKEHUAMH «3KCIEPTOB»

2 [les10BO¥ CTU/Ib U KOPIIOPAaTUBHASA KY/IbTypa
3 KoMMyHHKa6e/bHOCTb

4 YmeHMe paGoTaTh B KOMaH/Je

8/ 9 cemecmp
Paznen 4. «TexHOJOTMH MPOJABHMKEHUS] U PeaJN3alli¥ TOCTUHUYHO-PECTOPAHHBIX YCJIYI H
NMPOAYKTOB 0310POBHUTENbHBIX U KypopTHBIX ['K)>»

IIpakTyeckoe 3ansaTue 1
Buo npakxmuueckoeo 3ansamus: paboTa B MaJIBIX IPyTIax

Tema u cooepycanue sanamus: «HcciienoBanue morpeduTesieil ycayr 0310pOBUTEIbLHBIX H
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KypopTHbIX 'K»

Kpamxkoe codepocanue (yenv) sauamus

(dbopMUpPOBaHHE TPAKTHYCCKUX HABBIKOB:

- HaBBIKAMH KOHTPOIII M OIICHKH BBIMIOJIHEHUS TEXHOJIOTUYECKUX MPOIECCOB TOCTUHUYHOTO
TPEITPHUSTHS,

3anmanue: VMccnenoBaTs moTpeOUTeNe pa3MuHbIX TYPUCTCKUX U TOCTUHUYHO-PECTOPAHHBIX YCIIYT
U TIPEJICTABUTH OTYET, TIO OTJICIBHBIM KPUTCPUSIM

Jlnist aHanm3a cienyeT MCIob30BaTh OT3IBBI NOTpeOuTeNei Ha caiftax roctuaul 1 OTA, a Taxoke
CTATUCTUYECKYIO0 MH(poOpMaIruio ¢ caiita PocTypusm u ouIMaibHBIX CaTOB JEMapTaMEHTOB IO
TypuU3My pPETHOHOB. B pe3ynprare aHanmm3a JOJDKEH IMPEACTaBIEH OTYET B BHJE TaOIUI[ U
JUarpaMM.

IIpakTH4eckoe 3ansTHE 2

Buo npaxmuyeckozo 3ansimus: paboTa B MallbIX TPyTIax
Tema wu cogepxkanue 3ansaTusi: «McciaenoBanume mnorpeduTesieii 03710POBUTEIbHBIX U
KypopTHbIX I'K)

Kpamxoe cooepacanue (yenv) 3anamus

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- HaBbIKaMH  paboTaTh B KOMaHJE, TOJIEPAHTHO BOCIPHHHUMATh COIMAJbHBIC, ITHUYECKHE,
KOH()ECCUOHATBHBIC U KYJIbTYPHBIE Pa3TUIUS

- HaBBIKAMH KOHTPOJII M OIICHKU BBITIOJHEHUSI TEXHOJOTUYCCKHX MPOIECCOB TOCTHHHYHOTO
PEIPHUSITHS,

Ketic 1.Yewm GombInie TypHUCTBI MYTEMIECTBYIOT, TEM OOJIBIIET0 KOM(pOPTa OHH XOTHT.

OHU MOTYT CpaBHMBATh YPOBEHb MPEJOCTABISIEMOr0 CEPBUCA, YACTO UYTO-TO KPUTHUKYIOT, TPEOYIOT
pexnamanuii. [Ipoananusupyiire uccnenoBanue BTO o BaXHOCTH TOCTUHUYHBIX YIOOCTB IS
Pa3IMYHBIX TOTPEOUTEIEH.

Tabmuia BaxkHOCTh TOCTHHUYHBIX yA00CTB ¢ AuddepeHiranuet mo BUIy MOCTOsTbIEB

Biix mocTosiibIa W BAKHOCTH KPHTEPHS
Bujibt ynooers (% oT 001er0 KOJIN1eCTBA PECTIOH/IEHTOB)

CPeIHeCcTATHCTHYECK I

nocrosiier OmsHec-Typuer
[Tpenocrasnenne Hecrmatroro Wi-Fi
COCTMHEHUS B HOMEPAX 74 87
becrmatHbIil 3aBTpaK 60 67
becrinarHblii Tpanchep / Takcu 35 15
[Tepconan MoKeT rOBOPHTH Ha S3bIKE TOCTS 35 -
Orpomuas kpoBath (King size bed) 33 59
Hamryue GecrinaTHoi mapKoBKH 32 80
Pectopanbl B 0T€NE 26 —
Cynep0sictpsiit Wi-Fi 24 53
O6cmyxuBanme Homepos (Room Service) 21 38
Hanmnune cniopt3ana 12 17
Hamnune ca 12 4
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Hamauue ferckoro kiyba 5 7
Yeryrn HHK 2 5

1. Omnummre nacaJlIbHbIE MOACIIU I'OCTUHUIIbI O6CJIy)KI/IBaHI/Ie PA3INYHBIX CCTMCHTOB
noTpeOuTene.

Keiic 2. Yem 0oJibllie TYPUCTHI MYy TENIECTBYIOT, TeM 00JIbIIEr0 KOM(OPTa OHU XOTHAT.

OHM MOTYT CpaBHUBATh YPOBEHb MPEIOCTABISIEMOT0 CEPBUCA, YACTO YTO-TO KPUTHKYIOT, TPEOYIOT
pexnamanmii. [Ipoananusupyiite nccienoBanne «PeMTHHT HeraTUBHBIX OT3bIBOB 2016 10 OTABIXY B
P®y». Onummre MeponpHsITHs IJsl COBEPIICHCTBOBAHUS OOCIYXHBAHUS PA3IMYHBIX CETMEHTOB
noTpeouTenei.

Ta6muia PeiituHT HeraTUBHBIX O0T3HIBOB 2016 110 OTABIXY B PD

1) I'psizHO, HEONPSITHO, TpedyeTcst peMOHT HoMepHoro ¢ouna — 17%

2) HeoOyueHHBbI!, HETIPUBETIUBBIHN, rpyObIii epconan — 15%

3) Ilnoxoe, HekauecTBEHHOE, CKyAHOE TuTanue — 9%

4) He pa®oTaioT KOHIUIIMOHEPHI, JIEKTPHUUECTBO, CAHTEXHHKA, Tenedonsl, TB — 8%

5) Ilpob6nemsl ¢ yoopkoii B Homepax — 8%

6) He cooTBeTcTBUE 1IeHBI KauecTBY — 6%

7) Onmucanue u (HOTO Ha caiiTe HE COOTBETCTBYIOT AEHCTBUTEIHLHOCTH — 6%

8) Cnabas anumarms — 5%

9) ®akTuyeckasi CTOMMOCTb MTPOYKUBAHUS BBIILIE 3asBICHHON, «HEOKHUIaHHBIe» N0IUIaThl — 4%
10) Ananoruu ¢ Coerckum Corozom — 4%

11) IIpoGnemsl ¢ 3a0pOHUPOBAHHBIM TpaHCPepoM (He mpuexai, Aoaroe oxunanue) — 4%
12) OrcyTCcTBHE HIyMOU3OISILIMM, ITYMHO 110 HOYaM — 4%

13) Cna0wlif uaTEpHET, HE padoTtan — 3%

14) Otenb HE COOTBETCTBYET 3asIBJICHHON 3BE3AHOCTH — 2%

15) 3acensdioT B HOMEpa, HE COOTBETCTBYIOLIME OpoHU — 2%

16) Ilocne nmpenBapuTENbHOM OIMJIATHI JONOJHUTENBHBIX YCIYT, IEPCOHAI TEPSAET K TOCTIO
uHTepec — 2%

17) AnTHCanuTapus, TapakaHbl, TPUOOK, rpsi3Has mocyaa — 2%

18) BoposctBo — 1%

IIpakTnyeckoe 3ansiTue 3

Buo npakxmuyeckozo 3anamus: 3alIUTa KOHTPOJIBHOU TOUKH 1
35. Tema u cooepacanue 3anamus: «HccinenoBanme morpedouTesieii 0310pOBUTENbHBIX H
KypopTHbIX I'K)

Kpamxoe cooeparcanue (yenv) 3anamus

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- HaBbIKaMH  paboTaTh B KOMaHJE, TOJIEPAHTHO BOCIPHHHUMATh COIMAJbHBIC, ITHUYECKHE,
KOH()ECCUOHATBLHBIC U KYJIbTYPHBIE Pa3ITUIHUS;

- HaBBIKAMH KOHTPOJII M OIEHKU BBITIOJHEHUSI TEXHOJOTUYECKHX IMPOIECCOB TOCTHHHYHOTO
PETPHUSITHS

[ToaroToBUTH OTYET JUIS 3AIIUTHI KOHTPOJILHOW TOYKH 110 WCCIEIOBAHHIO TOTpeOHTEeH
Pa3IUYHBIX TYPUCTCKUX M TOCTHHHYHO-PECTOPAHHBIX YCIYT JII0OOTO BBIOPAHHOTO pErHOHa C
OTNHCAaHUEM MOTPEOUTETICH O PA3IUNIHBIM KPUTEPHUSIM

IIpooonxcumenvrnocms - 4uaca/ 1 uac 3aounas gopma

IIpakTnyeckoe 3ansaTue 4-5
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Buo npaxmuyeckozo 3ansimus: 1eiaoBas urpa, pabota B MajbIX rpymnmax
Tema u cooeparcanue 3anamus: «lleHooOpa3oBaHHe B HHAYCTPUHU IOCTENPHUMCTBA M MOJUTUKHA
LleH HA TOCTUHUYHbIE YCJIYTH»

Kpamrxoe cooeporcanue (yenv) 3anamus
dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- TPUMEHEHUS COBPEMEHHBIX TEXHOJOTUH JUIsi TOBBIIICHUS YPOBHS OOCITYKHBaHUS
noTpeduTeneii u (GOpMHPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOIIETO TPEOOBaAHUSM
noTpeouTenei

Ha nenoBoit uUrpbl CTYIEHTHI MOJDKHBI TIPOBECTH pacueT ce0eCTOMMOCTH TOCTHHHYHOTO
HOMEPA, aHATTM3UPYSI OCHOBHBIC IIEHOOOpa3ytomue (hakTOphl: CEOECTOMMOCTD, U3ICPKKU, TPUOBLID,
YPOBEHb KOHKYPEHTHBIX 1I€H, COOTHOIICHUE CIPOCca U MPEITI0KEHHUS.

3aganue: XapaKTepucTUKa TOCTUHHILA:

KonuuectBo HOMEpOB 45.

B kaxnom Homepe 2 cnanbHbeIXx Mecta. Koadduumenr zarpysku roctuHuubsl — 74%,
K03 GUIMEHT BOITHOMN 3arpy3ku — 34%.

3arparsl B roa: 3apmiara = 1 000 teic.p. Enqunbiii conuanbHbiii Hajor 26%. AMopTHu3anus
ocHOBHBIX (oH0B = 800 ThIC.p. [Ipyrue 3arpatsl = 1 800 ThIC.p.

Paznuma mexay neHoi mpu OIMHOYHOM U JIBOMHOM 3acesieHnH paBHa 80 pyOiel B CyTKH.

PaccunTaTh 11eHY HOMEpa TOCTUHHUIIBL.
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TABMHLA 1
FKCNAYATAYWOHHAA NPOTPAMMA NOCTHHW U (rofgoean)

/] n Yonoexoe obosxaqwenme/ | Dasr Mnax OTEnOHEHHE
nn & Depmyna gna pacuera | 2006r. | 2007T. s ™
1 | Ofwan naneadan mowane FocTHHN UE, g nn 540,00 540,00
2 | Hnas mnow@nL FocTHHN Lk, M I 43500 43500
3 | EQMHOBDEMEHHEA BAMEITHMOCTE, KO Kn-MecT EE 3900 39000
4 | Konwsecreo oHeid B neproge I 366,00 366,00 =1 | 027
5 | MakcHsansHaa npormyckHan CnoCoGHoCTh, MECTO-CYTEA MIC=EB4T 1427400 | 1423500 | 35900 | 027
{3TOT NOKAZATENb 21Le HAZLIBAKT OGLLHAM KONHMYECTROM
KOHKO-CTOR)
Konwqe e npocToes, MeTo-CyToK ne 1040,00 1100.00 60,00 507
T | Boasockdan nponyocHan cnoooHCTE, MeCTo-0fTOK BMC = MNC-NP 1323400 [ 1313500 | —9200 | —075
8 | KoadspHywenT HCNONE30B3 HAA MaKCHMANBHOH K1=BNC; MNC 093 052 000 —0.48
NPNYCRHGH CNOCOGHOTH (KOSPdHLIHEHT BASCTHROCTH)
9| YMono onnaYeHNEIX MeCTD-CRTOK, OFTEH OMC AE00 [ Ta0000 | 13700 | 2144
10 | Ywcno rocred, ven. qr 218000 | 220000 2000 0,92
1 | CpegHes ppesia NPCEKABIHAA MOCTH, . CEN=0MCHr 295 355 050 2,33
12 | KoaddiywedT HENONE0RI HAA HOMEPHOMD oHLE K2 =0MC f BNC 049 059 o 235
(ke L HEHT 3arpyaKM)
13 | BRIpyYKR OT PEANW3ALHKN ¥ aIyT BP 13 770,00 [ 1770000 | 393000 [ 2854
{MPOJAME MOCTAHHYHEX MeCT), THC, pya.
14 | CpegHAs LeHa rocTHHHYHOM MECTA, ThiC, P, L C=EP f OMC 2,14 227 013 585
15 | 3aTpathl rOTMHHLULL, THEC. PR, 3 TT1570,00 | 1290000 | 133000 [ 11,50
16 | Cpeguue 3aTPaTRd HA O0HH NPONAHHGIE =300 150 165 =015 | 819
MECTO-CYTEM, ThiC, i,
17 | CpegHAns BbIpYYKa COOHOM MOCTHHHYHOMD BCKlMN=BP/ EB 35308 453 85 177 | 2854
KoHKO-MECTa B rom, TeiC pyi.
18 | CpegHAs BbIpYHKa COOHOM MOCTHHHYHOTD BCK=BCKT /T 94 69 124341 | 27872 | 2889
KORKO-MECTA 33 CFTEM, Py,
19 | CpegHAn BrpyHKa COQHOM MOCTA [CpenHMil Yeks), pyd, BT =EF /4TI 6316,51 BMS 45 | 128 | ITAT
N | Cpeguas swipydka 1 ME NONESHOA MNoLA QM BCMI=EP /NN 2550 3278 728 2854
FOCTHHMILLE B o, THIC. Py,
21 | CpegHne 3aTpaThi Ha 1 m? NONEIHOM MNOWATH HMr=3/Mn 2143 2389 245 1150
TOCTHHMILE] B 1O, THIC. pyi.
22 | CpegHan eppydka ¢ 1 &F nANEsHoi NIoLEW BCM =BOMI T 267 8980 2013 | 2889
TOCTMHALE] 33 JeHE, Py,
23 | Cpegune 3aTpated Ha 1 s NONEZHOIN MOWALH 33 JeH, pyb. IO =3CMT 5854 &5 .45 691 1180
24 | CpegHan ewipydka © 1w HHN0H MNOWATA 33 rof, ThiC pyi. BCHT = BP /T 366 4069 Q03 2854
25 | Cpegune 3aTpated Ha 1 s® #onnoil MNOWADLH 33 rog, TeIC Py, M =3/ N 2660 29545 306 1150
26 | CpegHAs sbipydka 1w wAnoil MNOWADM 33 nedE, pyo. BOK =BOCKT /T 25,49 111,48 2499 | 2889
27 | Cpegune 3aTpated Ha 1 st 3Hnod NAOWAGM 33 JeHb, Pyl AH=3CHT /T T267 81,25 &858 11,20

PacuéTt rienbr HoMepa TOCTHHUIIBI TPOBOJAUTHCS 10 CIEAYIONIEMY IIaHy

Pemenue.
1. Haitném cymmy 3aTpar B Toj.

¥ 3arpat = 1000 + 0,26 * 1000 + 800 + 1800 = 3 860 THIC..
2. Haitném KonmuyecTBO 3aHATHIX HOMEPOB B TOAY.

¥ 3AHATBIX HOMEPOB = KOJI-BO HOMEPOB * KO3®. 3ACEJIEHUA * YUCJIO

JIHEI B TOJIY == 45 * 0,74 * 365 = 12154 HOMEPOB.
3. Paccunrtaem 3aTparhl Ha COJlepKaHUE OJJHOTO HOMEpA.
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YAEJIbHBIE 3ATPATBI = X 3ATPAT / £ 3AH. HOM. = 3860 / 12154 = 0,31759 TBIC.P.
=317,59 PYBJIEUN.

4. Haiiném ueny c npuosuibio. Penradensnocts 35%.

YJEJIbHBIE 3ATPATBI * ( 1 + % PEHTABEJIBHOCTH) = 317,59 * (1 + 0,35) =428,75
PYBJIEN.

5. HalinéM ronoByro BBIPYUKY.

428,75 * 12154 =5 211 027 pyGnei.

6. Kaxxp1il JeHb 3aHATO HOMEPOB:

0,74 * 45 = 33 Homepa.

7. Kaxxnplil 1eHb 3aHATO ABYMS TOCTSAMU:
0,34 * 45 = 15 nomepos.

8. Kaxxaplii 1eHn 3aHsATO OJHOM YEJIOBEKOM.
33 - 15 =18 HOMEpOB.

9. Brlpyuka B TE€4EHUH CYTOK.

33 * 428,75 = 14 149 py6uneii.

10. Anroput™ onpeneneHus 1eHbl HoMepa.

15% X + 18 * (X + 80) = 14 149

X — 1eHa HOMepa NP OJMHOYHOM 3aCEIICHHH.
ITpeobpazyem dpopmyiny u HaiaEM X.
15X +18* X +1440=14 149

33* X =14 149 — 1440

X = 385 pyoueii.

X + 80 = 385 + 80 = 465 py6.eii.

OTBeT: 11IeHa HOMEpa MpH OJUHOYHOM 3aceneHuu 385 pyOuneii B nenb. Llena Homepa npu
MIOJTHOM 3acesieHuu 465 pyOiieii 3a HoMep.

Cnenate pacueT ceOECTOMMOCTH HOMEpa TOCTHHMIBI, IPEABAPUTEIBHO OIUCAB ee
XapaKTePUCTUKHU M UCXOJHbIEC JaHHbIE

IIpakTuyeckoe 3ansitue 6-7

Buo npakxmuueckoeo 3anamus: paboTa B MaJbIX TpyIIax
Tema u cooeporcanue 3anamus: IIpedomepawienue puckos: mexnono2us pabomset ¢ mapugdamuy
Kpamxkoe codepocanue (yenv) sauamus
(opMHpOBaHUE NMPAKTHUECKUX HABBIKOB!
- pa3pabOTKK TOCTUHUYHO-PECTOPAHHOTO MPOIYKTa C YIETOM MOTPeOHOCTEH MmoTpeduTes;
- TPEeAOCTABICHUIO T'OCTMHUYHOIO MNPOAYKTa, B TOM 4YHCIE B COOTBETCTBHUM C TpeOOBaHHUAMU
notpeduTerns,
- IPyNIHUPOBATh, CUCTEMATU3UPOBATh MH()OPMALIHIO C TOMOILBIO HHPOPMALIMOHHBIX TEXHOJIOTUH
3ajaHue BKIIOYACT TOJATOTOBKY MPOrpaMMbl MPOABIDKEHHS W PA3IUYHBIX IIEHOBBIX
CHeUINpeUI0KEeHNH, cOPMUPOBAHHBIX B 3aBHCHMOCTH OT CE30HA, COCTaBA CEMbH, KOJIMYECTBA
HOYEH, U T.II., MEPOIIPUATUH 10 IIPOABUKECHUIO CaliTa TOCTUHMUIIBIL.
- ONpe/IETIeHNEe «HU3KOTI0» U «BBICOKOT0» CE30Ha B TOCTUHUYHOM OM3HECE;
- pabora ¢ TapudHOil ceTko#l, ompeneneHHE CpeaHEH IeHbl HOMepa, MPOLEHTHOTO
HoKa3aTess 3arpy3KH.
- paboTa ¢ KOPIMOPATUBHBIMU KIMEHTAMH U TYPUCTCKUMH MapTHEPAMHU
Pacuer cnenmpemnoxenuit (SPO) moaAroToBUTh MCHONB3Yysl CHOPMHUPOBAHHBIN Tpaduk B
tabnune Microsoft Excel. [lns BemonHenus 3amanus «KaneHmapb cnpoca» HEOOXOIWMO YETKO
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MOHUMATh KOHLEMIUIO TOCTUHUYHOIO KOMIUIEKCA, BBIIBUTh HaJU4HUE CE30HHOCTU CIpoca (MOXKHO
UCIIOJIb30BaTh PEAIbHYI0 CUTYAIUI0, MOKHO CMOJICIMPOBATh) U MPOBECTU KOMILJICKCHBIN aHAIIN3:

- KJIMMAaTHYECKUX OCOOCHHOCTEH pernoHa — BBISABISIEM HanOosiee KOM(MDOPTHBIN CE30H s
OT/IBIXA;

- KOHKYpPEHTHOTO OKpYy>KeHHus (3arpy3ka KOHKYPEHTOB, HajMuue MOOIM30CTH OTesen
OJIMHAKOBOT'O YPOBHS, CPABHEHUE CTOMMOCTH HOMEPHOTO (hoHa).

- TYpUCTCKHX IOTOKOB (aHATUTHYECKHE HaHHbIE C caiiTa (enepaabHOM CTATUCTUKH U
aJMHHMCTPALUN PETHOHA).

Jl5a 3anonHeHus cToidna «KoHGEepeHInn» HE0OX0IMMO MPOBECTH aHAIU3 «MeponpHusaTHii
B PErHOHE».

Crnpoc Ha cBaZicOHBIC yCIIyTH 00yCIIaBIMBAETCs (haKTOPaAMU:

- CE30HHOCTH + Ipa3gHUYHLIC THU

- pexiama

IIpakTuyeckoe 3ansaTue 8-9

Buo npaxmuueckozo 3ansamus: penieHne Keucon
Tema u cooepocanue 3anamus: «Coepemennvle MEHOCHUYUU 6 pA3pPaAdOmKe RnpPoOZPAMMbL
npoosucenusn 0300posumenvuuvix u Kypopmuvix I'K)

Kpamxkoe codepocanue (yenv) sauamus:

(dopMupoBaHNE MPAKTUIECKUX HABBIKOB!

- pa3pabOTKK TOCTUHUYHO-PECTOPAHHOTO MPOIYKTa C YIETOM MOTPeOHOCTEH MoTpeduTeNs;

- TIPEeIOCTABICHUIO TOCTHHUYHOTO MPOAYKTa, B TOM YHCJIE B COOTBETCTBHU C TPEOOBAHUSAMHU
notpeduTerns,

- TPYIIINPOBATh, CHCTEMATU3UPOBATH HH(POPMAIIIO C TIOMOIIBIO0 HH()OPMAIMOHHBIX TEXHOJIOTHHA
Keiic 1. IIpoaHanu3upoBaThb aHAJIMTHYECKYI HH(POpMANUI0 M CcAeIaThb OTYeThl O
COBpEeMEHHbIX TeHJAeHUHsAX B mpoaBuxkeHun 'K

Keiic 2. Curyauusi Ha pbiHke OHJ1aiiH-nIpoaaxcu oresieid. Digital - mapkeTuHr
Bomnpocs! st 06cysxaeHus:

l. [TpuBenute npumMepbl UHCTpyMeHTOB Digital-MapkeTunra:

- KOHTEKCTHas peKiama (C «pa3MelIeHueM» OTesl Ha KapTaxX CHeUalbHO JJIs MyTeHIECTBEHHUKOB),
- e-mail MapKeTHHI Kak TPaMOTHOE HCIOJb30BaHHE YXKE HMEIONIeHcs y oTens 0a3bl aapecoB
OBIBIIUX MMOCTOSJIBIIEB,

- TIOMCKOBOE MPOJBMXKEHUE, OPUEHTHPOBAHHOE HA KOHKPETHOTO KJIMEHTA U CO3/IaHHE YETKOTO
MPEeJIOKEHUSI.

2. llpuBenure npumepsl u MeToasl SEO-ontuMuzanuu

Keiic 3. «Cutyanus Ha pbiHKe OHIaH-TIPOJAXKHU OTeJIeiD)

Bonpocs! 1151 00CyKIeHust:

l. Kakune OTA mnpexacraBnensl Ha poccuiickoM peiHke. C kakumu KoHKpetHo OTA Oyxer
paboTaTh OTKPBIBAIOLIHUIICS OTEINb

2. Kakyro mH(popmanuoo akTyalbHO pa3MeliaTh Ha caite TocTHHHIBL. CraenaiiTe BBIBOIBI HA
OCHOBaHUU aHaJIW3a MMPOBEJIEHHOTO COBEIIAHMUS.

3. D¢ dexrtuBHoe ucnonb3oBanue pecypcoB OTA — coCTaBUTh IPEIOKEHUS.

4. Kakwue nepcnektussl cBsizanbl ¢ OTA
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3acemanne roctuHuyHOoro kiyoa HIT ero oprammsaropsl — kommnanuu IFK  Hotel
Management, HVS Executive Search u Frontdesk.ru — nocsarunu teMe «PocCHICKHI OHIIANH: KaK
KOHBepTHpoBaTh?» CoOpaBuiuecss OOCYIWIM HBIHEIIHEE IIOJIO)KEHWE U TEepPCIEKTUBBl pPHIHKA
TOCTUHUYHBIX YCIyr B HWHTEpHETE, 3(PPEKTUBHOCTH OHIANWH-TIPONAX, BO3MOXXHOCTH pOCTa H
pa3BUTHA B O0JACTH DJIEKTPOHHOH KOMMEPIIMHM C yYE€TOM 3alpoCcOB, COMHEHUN W OMaceHUi
POCCHUICKOTO MOTPEOUTENS. DKCIEPTaMU BBICTYIHIN TUPEKTOP MO Pa3BUTHIO OM3HECAa KOMIaHUHU
Oktogo.ru ®enop Tapaciok, Bulile-ipe3uaeHT 1Mo padoTe ¢ moctaBiukamu Ostrovok.ru DHapIo
[MaiiHep M nOUpeKTOp MO HpoAaKaM MW MApPKETUHTY MOCKOBCKMX TOCTHHHUII Marriott AHzapeit
CMUpHOB.

Keiic 4. Ce30HHbIE U TeMaTHYeCKHE MPeIJI0KEHUSA

Bomnpoce! 1151 00cy:KaeHus:

l. [Ipoananu3upyiTe yHUKAIBHBIE CIICLIIPENIOKECHUS, IIPEICTABIICHHBIE B KEeHCe
2. PazpaboraiiTe aHamorm W MPEIIOKUTE B CBOMX TMPOEKTaX TOCTHHHUYHO-PECTOPAHHBIX
IPOAYKTOB

Keiic 5. 'ocTHHUYHBIEC KOHICIIMH AJ4 NMOKoJeHusa Y u Z

Bonpocwt ona odcyscoenusn:

l. Oxapakrepusyiite nokosieHus Y u Z B LIEJIOM
2. CocTtaBbTe KpaTKO KOHIEMIINIO TOCTUHHULIBI JJ151 TOKOJICHHS Y U Z

IIpakTnyeckoe 3ansiTue 10

Buo npaxmuyeckozo 3ansaimus: perieHue KecoB, OTYET

Tema u cooeporcanue 3anamus: «MapKemunzogvle UHHOBAUUU 6 20CMUHUYHOU UHOYCHIPUU)
Kpamioe cooeporcanue (yenv) 3ansamus:

B o11eHKY 0 KOHTPOJIBHOM TOYKE BKIIFOUACTCSI pe3yIbTaThl M0 paboTe HaX:

- peuieHue Keicos- 5 6annoe;

-omuem - NAAH MEPORPUAMUIL NO MAPKEMUH208LIM RPOZPAMMAM

dbopMupoBaHUEe TPAKTUUECKUX HABBIKOB:

- pa3pabOTKK TOCTUHUYHO-PECTOPAHHOTO MPOIYKTa C YIETOM MOTPeOHOCTEH moTpeduTens;

- TMPEIOCTABIEHUI0 TOCTUHHUYHOTO MPOJAYKTa, B TOM YHCIE B COOTBETCTBUU C TPEOOBAHUSIMHU
notpeduTerns,

- TPYIIIUPOBATH, CUCTEMATU3UPOBATH HHPOPMAIIUIO C IIOMOILBIO HH(POPMALIMOHHBIX TEXHOJOTUI

Pa3zpaboTtaiiTe oT4eT MO IJIaHy MEPONPHUATHNA PA3BUTHUS KAXKIOW W3 MPEICTABICHHBIX MPOrPaMM
MapKETHUHTa:

- CEHCOPHBII MapKETHUHT;

- OpeH/IUHT;

- IPOTPaMMBbl JIOSTbHOCTH;

- UCTIOJIb30BaHUE MYJIbTUMEIUUHBIX TEXHOIOTUH;

- IPOJIBUKEHUE B COLCETSIX.

B coxepxanue q0KHO BXOIUTD:

- IepeveHb MEPOIPUATHI, ITpeIBApUTENIbHBIE 3aTPaThl, IUIaHUpyeMast () HEKTUBHOCTb.

IIpakTnyeckoe 3ansaTue 11-12

Buo npaxmuueckozo sanamus: wmactep — Kiacc, padoTa B MaJibIX Ipynmax, MOJIrOTOBKa
IPYIIIOBOIO MIPOEKTA IO UBEHT — MEPOTIPUATUI

Tema u cooepyxcanue 3anamusa: «VIHHOBAUMOHHbIE TEXHOJOTMH B AHUMAIMOHHOM
JAesiTeJIbHOCTH M OPTraHU3alMU UBEHT-MEePONPUATHID)
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Kpamrxoe cooeporcanue (yenv) 3ansamus
dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- TPUMEHEHHUs] COBPEMEHHBIX TEXHOJIOTHW JUIS TIOBBIIICHUS YPOBHS OOCITYKHBAHHUSI
noTpeduTeneii U (GOpMHPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSM
noTpeouTenei

Ha 3aHATHSX MPOBOAMTCS MacTep-KIIACCHI MO MporpaMMaM BeayIIuX MpodeccHoHaNbHbBIX
KOMIaHUI: TypOnepaTopoB, TOCTHHUYHO-PECTOPAHHBIX KOMIUIEKCOB, CTYICHTHI pa3padaThiBalOT
CIIEHApUU THUMOWIIUHTA, HHCCHTHB-TIPOTPAMM, JIEJTOBBIX MEPOIPHUSITUH.

- TPUMEHEHHS COBPEMEHHBIX TEXHOJIOTHH JUIS TOBBIINICHUS YPOBHS OOCITY>KWBaHUS
norpebureneii u (GOpMUPOBAHHSI TOCTUHUYHOTO TIPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSIM
noTpeduTenei

Ha 3aHsATHSX CTYIEHTHI pa3padaThiBAlOT CIICHAPUU AHWMAIIMOHHBIX MIPOTpaMM IS CIIYXKO
AQHMMAIIMH 3arOPOTHBIX U KYPOPTHBIX TOCTHHHI

1. 1. TIpUHOUIIEI U TPHEMBI IIOCTPOSHUS CIICHAPHUS aHUMAIITHOHHOTO MEPOTIPHUSITHSI.

2. AHUMaIMOHHBIE IPOIPAMMBbI 3aTOPOIHBIX U KYPOPTHBIX TOCTUHHUII

3. MopenupoBaHue urp noj Leju U YCIOBHsI aHUMalluu

4. IlpoBeneHre BUKTOPUH, KOHKYPCOB, UTP U Pa3BICUCHUN

5. AHuManuu M uUBEHT-MeponpusTusa (y Bolbl U Ha Bojae) Ha npumepe «KonakoBo Kantpu-
KJ1a0»

6. IlogrotoBka u pa3paboTKa aHMMAIMOHHBIX MPOrpaMM, MACCOBBIX MPA3HUKOB,

OpraHu3aIus KOHIIEPTOB, BEYEPOB OT/IBIXA

7. CHOpPTHUBHO-030POBUTENbHAS aHUMALIMM KYPOPTHBIX TOCTUHULL
Urpa kak s dextuBHas hopMa aHUMAITUOHHOM JIEATETLHOCTH

9. Haponnsie urpsl. FIx ucnosnap3oBaHue B NpOBEACHUN MIPa3JHUKOB

*®

KonTpoabHas Touka 3
IIpakTnyeckoe 3ansaTue 13

Buo npakmuveckozo 3ansimus: 3aluTa KOHTpOJIbHOﬁ TOYKH 3
Tema u codepofcanue 3aHAMUA. ((HOIIFOTOBKa H IMPOBECACHUEC AHUMAIIUOHHBIX ITPOrpamMmMm B
3aropoaHoM HJIU KYPOPTHOM NrOCTHHUYHOM KOMILJICKCE)

Kpamxkoe codepocanue (yenv) sanamus

(dbopMUPOBaHHE TPAKTHYCCKUX HABBIKOB:

- IPUMEHEHHUS COBPEMEHHBIX TEXHOJIOTHI JIJIsl MOBBIMICHHS YPOBHS 00CITYy )KHBaHUS MOTpeduTeneit
1 (OPMHUPOBAHHS TOCTUHUYHOTO IMPOJTYKTA, COOTBETCTBYIOMIETO TPEOOBAHHIM MOTPEOUTEIICH

Ha nenoBoif urpe CTyIEHTH AOKHBI pa3pabdoTarh CICHApWUH, IJIAaH OpTraHU3AIMH TPOBEICHUS
AHUMAIMOHHBIX MMPOTrPaMMBI 3aTOPOIHBIX M KYPOPTHBIX TOCTHHHUII, BKJIIOYAIOIINE:

- OPraHU3alUI0 MAaCCOBBIX MPA3THUKOB, IIOY-IIPOTPAMM;

- CIIOPTUBHO-037I0POBUTEIbHAS aHUMAIIHH,

- IPOBEJICHUH TIPa3THUKOB HA OCHOBE PYCCKO-HAPOJHBIX TPATUIIUIA;

- KBECTOB;

- IETCKUX MPa3JTHUKOB.

IIpakTnueckoe 3anaTue 14-15

Buo npakmuueckoeo 3ansamusa: paboTa B MaJIbIX TPYyTIax
Tema u cooepacanue s3anamus. «lloaroroBka u mnpoBeaenne PR — wmeponpusTuii,
KOPNOPATHUBHBIX MPOTrPaMM 0310POBHTEJIbHBIX U KYpopTHBIX I'K»

Kpamxkoe codepocanue (yenv) sauamus
(dbopMUPOBaHHE TPAKTHYCCKUX HABBIKOB:
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- IPUMEHEHUS COBPEMEHHBIX TEXHOJIOTUH /7Sl TIOBBILICHUS YPOBHS 00CITy)KHBaHUS MOTpeOHUTENeH
U GOPMUPOBAHUS TOCTUHUYHOTO MPOIYKTa, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEOUTENEH

Ha nemoBoif urpe cTyIeHTHI IOJKHBI pa3paboTaTh CLEHApWH, MJIaH OPraHU3ALUH TPOBEICHUS
KOPIIOPATUBHBIX MTPOTPAMMBI 3aTOPOJAHBIX U KYPOPTHBIX ITOCTUHUI], BKIIOYAOIIUE:

OpPraHM30BaTh IPOBEACHHE HMBEHT-MEPONPHATHS O3OPOBUTENBHBIX M KypopTHhIX [K 10
pa3paboTaHHOMY CIICHAPHIO:

- TUMOMIUHTA,
-TUHCEHTHUB-TIPOTPAMM,
- II€TIOBBIX MEPONPUSATHIA.

IIpakTuyeckoe 3ansaTue 16

Buo npaxmuueckoco 3anamus: TpoBOAUTCA B (opMe AETOBOW HUIPhl M 3alIUTHl TPYIIOBOTO
IIPOEKTa

Tema u cooepocanue 3anamus: «IIpoBegeHne KOHKYpca MHHOBAIMOHHBIX NMPOEKTOB WBEHT-
MepONPUITHI 0310POBUTEILHBIX H KypPOpTHBIX I'K»

Kpamxoe cooeparcanue (yenv) 3anamus
dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:
- pabOTHI B KOMaH i€ TIPOCKTHOM TPYIIITBI
- IPE3EHTAIUH TIPOCKTA

Ha nenoBoii urpe CTy€HTHI JOJKHBI OPraHU30BaTh IIPOBEACHUE

1. MBEHT-MEPONPUATHUS IO pa3pabOTaHHOMY CLIEHAPHUIO:

- TUMOWIOMHTA,

-TUHCEHTUB-IIPOTpamMM,

- JICJIOBBIX MEPOIIPUATHM.

2. IpoBeJ€HNE aHUMALMOHHBIX TPOTPaMMBI 3aTOPOIHBIX U KYPOPTHBIX TOCTHUHHUL], BKJIIOYAOIINE:
- OpPraHMU3aLUI0 MAaCCOBBIX MIPA3HUKOB, LIOY-IIPOrPaMM;

- CIIOPTUBHO-03J0POBUTEIbHAS aHUMALIHH;

- IPOBEJCHUH NIPA3JHUKOB Ha OCHOBE PYCCKO-HAPOHBIX TPAJAULIUN;

-KBECTOB;
- IETCKUX MPa3HUKOB.
K wuroroBoii omnenke mno mnpoekry npumenserca KPI - KOd(pPUIIMEHT TepCOHATBHOMN

3¢ (HEeKTUBHOCTH, KOTOPBIN B MPOEKTE paccuuThiBaeTcs B % (B KOHIIE 3alIUTHI) U3 pacueTa Max 25
% 3a Kaxablid KPUTEPUH.
Taonuya 2. KPI - yuacmusn 6 npoekme

Kputepuu ouleHKH \ CTyAeHT 1 2 3 4

1 YMeHMe aprymMeHTHPOBAHO PpaGoTaTh C
BO3PaKEHUAMH «IKCIEPTOB»

2 [les10BO¥ CTU/Ib U KOPIIOPAaTUBHASA KY/IbTypa
3 KoMMyHHKa6e/bHOCTb
4 YMmeHue paGoTaTh B KOMaHJAe

HToro

YMmeHHe apryMeHTHPOBAHO PadoTaTh ¢ BO3PAKEHUAMH «IKCIEPTOB»

© PI'YTuC



25% - mpu 3ammTe NpoeKTa Hamenl OOOCHOBAHHBIE ApPryMEHTHI: HOPMAaTHBHBbIE HCTOYHUKH,
ABTOPUTETHOE UCCIIEI0BAHUE, aBTOPA U IIP. B OTCTAUBAHUM CBOMX MO3ULIMMA

15% - mpu 3amuTe MpoeKTa Halesl 000CHOBaHHBIE APTyMEHTHI: TOJIBKO HOPMaTUBHBIE HCTOYHHUKH B
OTCTauBaHUU CBOUX MO3UIUHN

10% - BBICKa3aJs TOJIBKO CBOIO TOUKY 3pEHUS

«/les10BOM CTHIIB)

- 25% - HuKorma He omasabIBacT. BHENIHUI BUA M MaHEpa MOBEICHUS COOTBETCTBYET TPEOOBAHUSIM
KOPIOPATHBHON KYJIBTYpPhI cpepbl TOCTEIIPUUMCTBA.

- 20% - penko oma3nabIBaeT, HO KomreHcupyeT 3G ¢deKTUBHON paboToi Haa MpoekToM. BHemHui
BUJI ¥ MaHEpa MOBEICHUS COOTBETCTBYET TPEOOBAHUSIM KOPIIOPATUBHOU KYJIBTYPHI.

- 10 % - yuactBoBa;m B paboTe Haja mpoekToM smnu3zonnyecku. [IpeHeOperaer TpeboBaHUAMU
KOPIIOPaTUBHOU KYJIBTYPBI.

«KOMMYHHUKA0EJBbHOCTDHY:

— 25 % — nmonoxkutensHO HacTpoeH. He mo3Bonser cebe mpospineHust IumHUX sMmoruil. Co3naet
noOpoxenarenbHyto armocdepy. [lpurnamaer Kk coTpyIHUYECTBY, MPOSBISET UHTEPEC K MHEHUIO
OKPY’KaIOIINX, KOHCTPYKTUBHO PEIIAET BOIPOCH! U JOCTUTAET B3aMMOTIOHUMAHMUS.

— 20 % — moNoXUTENbHO HACTPOEH, T0OpOKENaTeNeH, CTPEMUTCS K KOHCTPYKTHUBHOMY PELICHHIO
BOIIPOCOB.

— 10%- nposiBiIIET arpeccur0 WM MOJABICHHOCTh. HeratnBHO M NECCHMHCTHUYHO HACTPOEH.
OOcTtaHOBKa BOKpPYI HEro HakalleHHas WM dYepecuyp XonogHas. He crpemures K
KOHCTPYKTUBHOMY PEILIEHUIO0 BOIIPOCOB, JTUOO OTCTYMAET, JIN0O Hamajaer.

PaGora B komaHe

—25% — roToB mojaep:kKaTh U MOMOYb KOJIJIETaM, CTABUT UHTEPECH KOMAH/Ibl BBIIIE CBOMX JIUYHBIX
uHTepecoB. [loMmoraeT koyueraMm u NoAAEP>KUBAET UX.

— 20% — KOppeKkTeH W AOOpO’KeJIaTEeJICH MO OTHOIICHHWIO K WieHaM KoMmauibl. [lommepskuBaeT
XOpoIue padoyne OTHOIICHUS C YWICHAMH KOMaH/IbI.

— 10 % — mpecnexyeT cBOM JMYHBIE MHTEPEChl BHE 3aBUCHMOCTH OT TOrO, KaK €ro JIMYHbIE
MHTEPEChl COOTHOCATCA C MHTEpecamMu KomaHAbl. [IpoBOIUT deTkoe paslielieHue MEXIy CBOEH U
yykoi pabotoii. He 3amHTepecoBan B o0mieM pe3yibrare, oOpaliaeT BHUMaHUE TOJIBKO Ha CBOM
y4acToK paboTel. OTKa3bIBaeTCs MOMOTaTh APYTMM YiICHAM KOMAHJBI, YacTO CTaBsi TMOJ yTPO3y
o01uii pe3ynbTar.

8. IlepeyeHb OCHOBHOW M JIONOJHHUTEJILHOW Y4YeOHOW JIMTEpPATypbl; NepedeHb PecypcoB
UHG(pOPMALMOHHO-TEJEKOMMYHUKAUMOHHOH ceTH «MHTepHeT», NepeyeHb HHPOPMALHOHHBIX
TeXHOJIOT Ui, HeOOXOAMMBIX [JIs1 0CBOCHHUS AUCUMILIMHBI, HCII0JIb3YEeMbIX IIPH OCYIIECTBJICHHHU
o0pa3oBaTeIbHOr0 TMpolecca, BKJKYasi MepeYeHb MNPOrPaMMHOr0 odecrnedeHHs W
HH(OPMALMOHHBIX CIIPABOYHBIX CHCTEM

8.1.0cHoBHas auTEpaTypa:

1 brictpoB C.A. Opranuzamus roctuHudHoro gena - M.: ®OPYM: UHOPA-M, 2021. - Pe-
*HUM foctyna http://znanium.com/catalog/product/529356
2 l'ocTuHMUHBI MeHEKMEHT: yueOHoe mocooue / @exynun A.A., mox pen., Ckabeesa JI.U.,
Hyxonas  JLJL, Craxoa JI.LB. @ —  Mocksa: KnoPyc, 2022.  — 405
c. https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460al4
3 3aiiueBa H.A. YnpaBneHnue nepcoHajioM B rocTUHHIAX: YueOHoe mocodue / H.A. 3aiineBa. - M.
®opym: HUIL UTHDPA-M, 2019. - 416 ¢ http://znanium.com/
4 3aiineBa H.A. MeHeKMEHT B cepBUCE U Typusme: YdeOHoe mocobue/3aiinea H. A., 3-e u3n.,
nor. - M.: ®opym, HUL] UTHOPA-M, 2019. - 368 c.: http://znanium.com/
5 MoxaeBa H.I'. Munyctpus rocrenmpummctBa : mpaktukym / H.JI. Moxaea, M.B.
Kamieuxo. — M.: OOPYM: NH®DPA-M, 2019. Pexxum JOCTyTa
http://znanium.com/catalog.php?bookinfo=545512
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6 Huxonbckas, E.JO., VnpaBnenne kauecTBOM TOCTHHWYHBIX ycayr: yueOnuk / E.IO.

Huxonbckas, AA. TuxHeHko, JLA. ITomog. —  Mockaa: Pycaiinc, 2021.
https://www.book.ru/book/936360

7 [Murmynos B.M. MeHemKMEHT B cepBUce U Typu3Me : y4ued. mocodue /. — 3-e u3., nmepepad.
u gon. — M. : MTHOPA-M, 2019 http://znanium.com/catalog/product/765602

8 CemepkoBa JI.H. Texnomorust u opranuzanus roctuHuuHbIx ycuyr: Yu./JL.LH. Cemepkosa,

B.A.bemsixosa, T.M. IepcrobutroBa m ap. - M.: HUL[ UHDO®PA-M, 2020. Pexum pocryna
https://znanium.com/catalog/document?id=340840

8.2. lonosiHMTE/IbHAS JIMTEPATYypAa:

1. JmutpueBa H. B.I'octuanunsiii MenemxmenT: YueOnuk//Imutpuesa H. B., 3aiinesa H. A.,
OrmeBa C. B., VYmakos P. H. - M. Amda-M, HUI] HWNHDPA-M, 2019
http://znanium.com/catalog/product/473497

2. Moxaesa, H.I'. M74 T'octunnunsiii cepBuc: yueonuk / H.I. Moxaesa, I'.B. Pribauek. - M.:
Anbda-M : UHOPA-M, 2022.; Pexxum noctyna https://znanium.com/catalog/document?id=398218
3. CkobOxun C.C. IlpakTuka cepBHca B HHIYCTPUM TOCTEIPUMMCTBA U TypusMma: YueOHOE
mocoome / C.C. CkoOkmH. - M.: HUIl HWNHOPA-M, 2018 Pexxum  moctyma
https://znanium.com/catalog/document?id=372104

HopmaTuBHbIe JOKYMEHTBI:

1. Ilpuka3z ot 2014 r. N 1215 «O06 yTBepxkIeHWHu Topsaka Kiaccuukanuum oOBEKTOB
TYPUCTCKOH HWHAYCTPUH, BKJIIOYAIONIMX TOCTUHHUIIBI W HHBIE CpPEACTBAa pa3MelleHus,
TOPHOJIBIKHBIE TPACCHI, MIISIKH.

2. TOCT P 53997-2010 Typucrckue ycnyru. Wndopmanms mns notpedbureneid. OOmume
TpeOOBaHUS

3. TOCT P 53998-2010 Typucrckue yciyru. Yciyru TypusMa JUisl JIOAeH ¢ OrpaHUYEHHBIMU
(bu3MIeCKUMU BO3MOKHOCTIMU. O0111ME TpeOOBaHUS

4. Cranmapt CTO-56171713-007-2015 «Ycmyru cpenactB pasmemieHus. TpeOGoBaHUs
9KOJIOTMYECKON 0e30MacHOCTH M METObl OLIEHKH», pa3paOOTaHHBIA B paMKax CUCTEMbI
JTO0OPOBOIBHOM 3KOJIOTMYECKON CepTH(PHUKAINN
T) JKypHAJIbI

1. T'ocruHnuHOE AENO.

Orens
3. «IlaTb 3BE31»
0a3vl OAHHBIX, UHPOPMAYUOHHO-CRPABOUHbIE U NOUCKOBBLE CUCHIEMBL:

4. http://www.russiatourism.ru/ - opurmanpHeIi caiT Poctypusma

5. http://mkrf.ru/ministerstvo/departament/— oduuManbHBIA caliT aemapramMeHTa TypuU3Ma H
pETHOHAIIBHOM MOJIMTHUKE MUHUCTEPCTBA KyJIbTyphl PO

6. http://hotelier.pro

7. http://www.stroimhotel.ru

8. http://www.hotelline.ru

9. http:www.prohotel.ru

10. http://www.frontdesk.ru
11. http://www.hospitality.ru
12. http://hotelexecutive.ru

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTu «AHTEepHET»
DneKkTpoHHas OubmoTeyHas cuctema: http://www.book.ru/
OnexTpoHHas 6ubimoreuHas cucrema http:// www.znanium.com
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8.4. IlepeueHb MpOrpaMMHOIo odecrne4eHusi, COBPEeMEHHBIX NpodecCHOHANBHBIX 0a3 JaHHBIX
U HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEMAM

1. Microsoft Windows
2. Microsoft Office

1.ITpodeccuonanbHast 6a3a qaHHBIX: (QeaepanbHbIi MepeueHb TYPUCTCKUX 00bEKTOB (TOCTUHUIIBI U
WHBIE cpencTBa pa3MeIIeHus): http://xn----7sba3acabbldhv3chawrl5bzn.xn--
plai/index.php/displayAccommodation/index

2.IlpodeccuonanpHass 0a3a JaHHBIX: OTKPBIThIE JaHHBIE MUHHUCTEPCTBA KYJIbTypel PO.
http://opendata.mkrf.ru/

3.IIpodeccnonanpHas 6a3za qaHHBIX: PeecTp nmpodeccnoHanbHBIX CTaHAApPTOB MUHHCTEPCTBA TPy Aa
U comuanbHOM monuTHKU Poccuiickoit ®Denepanumnhttp://profstandart.rosmintrud.ru/obshchiy-
informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-
standartov/

4.IIpotdheccronanpHast 0a3a JaHHBIX: peecTp WHHOBAIIMOHHBIX MPOAYKTOB, TEXHOJOTUH M yCIYT,

PEKOMEHOBaHHBIX K HCHOJIB30BaHUIO B Poccuiickoit deneparun https://innoprod.startbase.ru/

S5.IIpodeccuonanpHas 0aza JaHHBIX: TOpTan MHIyCTpUM TOCTENPUUMCTBA U IMHUTAHUS
http://www.horeca.ru/

1.MadopmanmonHo-cipaBounass cucrema: CrpaBodHo-mipaBoBasgs cuctemMa KoHCynbTaHT +
http://www.consultant.ru
2.adopmanionHasl crpaBo4Hasi cucTema: wuHbopmarmoHHo-mpaBoBoil moptan ['APAHT.PY

http://www.garant.ru/
3.MudpopmanmonHo-cipaBouHas cucrema Booking.com https://www.booking.com
4 NudopmarmoHHo-cripaBovHas cuctema Trivago https://www.trivago.ru/

9. Meroanyeckue YKa3aHUs Il 00y4alOUIUXCH 110 OCBOCHUIO JUCUMILIMHBI (MOTYJIS)

[Tporecc M3y4eHUs MUCIUIUIMHBI TPEIyCMAaTPUBACT KOHTAKTHYIO (paboTa Ha JNEKIUIX U
MPAKTUYECKUX 3aHATHUSIX) U CAMOCTOSITENIbHYIO (CaMOIMOATOTOBKA K JIEKIMSM M IPAKTHUYECKUM
3aHATHUAM) paboTy 00ydaroLIerocs.

B kadectBe ocCHOBHBIX (OpM OpraHuzaluu ydeOHOro mpolecca IO JUCIUILIUHE
«Opranuzanusi TPOU3BOJACTBEHHO-TEXHOJIOTMYECKUX MPOIECCOB TOCTUHUYHOTO MPEAIPUSITHS
BBICTYNAIOT JIEKUMOHHbIE W TMPAKTUYECKHE 3aHATUA (C HCIOJB30BAHMEM HMHTEPAKTUBHBIX
TEXHOJIOTHI 00yueHUs], MOCeIIeHnEe MPO(PUIBLHBIX BEICTABOK, B TOCTHHUYHBIX TPEIIPUSITUSX ), & TaK
K€ CaMOCTOSTENIbHAsI paboTa 00yJarOIHUXCS.

B mpennaraemoit MeTouke 00ydeHHsI BBICTYTAIOT JIGKIIMOHHBIC U MTPAKTUYECKHE 3aHATHUS (C
UCIOJIb30BAaHUEM HMHTEPAKTUBHBIX TEXHOJIOTUH OO0y4YeHHs.), a TaK >K€ CcaMOCToATeJIbHas paboTa
00ydaromuxcs.

- JIeKUHMHU

Teopernueckue 3aHaTHs (JICKIMH ) OPTAHU3YIOTCS 110 TTOTOKaM. Ha JeKIusax u31araloTcs TeMbl
JTUCIUIUINHBL, TPeTyCMOTPEHHbIE paboueil mporpaMMoi, aklIeHTUPYEeTCsl BHUMaHUe Ha Haubosee
MPUHIMITHATBHBIX W CJIOKHBIX BOMPOCAX JUCUUTUINHBI, YCTAHABIMBAIOTCS BOIPOCHI JJIsI
CaMOCTOSITEIbHON MTPOPAOOTKHU.

Kaxnas nexuuss mno aucuumiimHe «OpraHu3anusi MPOU3BOJICTBEHHO-TEXHOJOTUUECKHUX
MIPOLIECCOB TOCTUHUYHOIO MPEANPUATHA» OCBEIIAeT OINpeAeiEHHYI0 TeMmy (TpobiieMy, TECHO
CBsI3aHa C MPEIbIAYIIUM MaTEepUaAIOM;

— COJEPXKUT JIOCTATOYHOE KOJIMYECTBO SPKUX U YOEAUTEIbHBIX MPUMEPOB, (aKTOB,
000CHOBaHUMN, UMEET YETKO BBIPAKEHHYIO CBS3b C MPAKTUKOI;

— BBI3bIBaCT Yy OOydyaroumxcs, HeoOXOIUMBIM MHTEpeC MO3HaHMs, JaeT HampaBlieHUuEe IS
CaMOCTOSITENIbHOU PabOTHI;
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— OTpakaeT METOAMYECKYI0 00pabOoTKy Marepuana (BBIICICHUE TJABHBIX MBICICH U
MOJIOKEHUH, TIOJYEPKUBAHNE BBIBOJIOB, IOBTOPEHUE X B PA3THUHBIX ()OPMYIUPOBKAX);
— SIBJSIETCS  HArJISJHOM, coyeTaeTcs C JEMOHCTpalMeld ayluOBU3YyallbHBIX MaTepHasioB,
MaKeTOB, MOZIeNIel 1 00pa3IoB;
— M3JaraeTcsi YeTKUM M SICHBIM SI3bIKOM, COJEPXKHUT pa3bsiCHEHHE BCEX BHOBH BBOAMMBIX
TEPMUHOB U ITOHATUH;
Koncnekr nexuii siBisiercs 6a30ii mpu MOATOTOBKE K MPAKTUYECKUM 3aHATHUSAM, K SK3aMEHaM,
a TaK)KE€ CaMOCTOSITEIIbHOW HAYYHOU JIESITENBHOCTH.
W3noxkeHre NEKIMOHHOTO MaTepuana pPEKOMEHIyeTcs NIPOBOAUTH B MYyJIbTHUMEIUHHOM
dbopme (mpe3eHTaIuii)
[Ipyu ’TOM OCHOBHBIM METOAOM BEJIEHHUS JIEKIIUU SIBIISIETCS METOJ] MTPOOIEMHOI0 U3JI0KEHHUS
MaTepuana, TakKe UCIOIb3YIOTCS HHTEPAKTUBHBIE (JOPMBI, HAIIPUMED:
- IeKUUU — 00CyHcOeHua - IEKIHs Yepe3 CEPUI0 BOIIPOCOB, HA KOTOPHIE CIIyHIaTeb JOKEH
0TBEYATh HEMOCPEACTBEHHO B XO€ JIECKIINU
- npofd.IeMHble 1eKYUY - BBEJIEHUE HOBOTO 3HaHHUA Yepe3 MPOOIEeMHOCTh BOIIPOCa U T.1I..

[MpakTuueckne  3aHsaTuss 1o  aucuuimHe — «OpraHuzanus — TPOU3BOJCTBEHHO-
TEXHOJOTMYECKHUX MPOIECCOB TOCTUHUYHOTO MPENNPUATH» MPOBOAATCA C LEIbI0 MPUOOPETEHUS
MPAKTUYECKUX HAaBBIKOB B c(hepe TOCTUHUYHOTO OU3Heca.

[IpakTuueckue  3aHsaTHs 10  aucuuiimHe — «OpraHuzanus — ITPOU3BOJCTBEHHO-
TEXHOJIOTUYECKUX MPOLECCOB TOCTUHUYHOTO MPEANIPHUATUS» — METOJI PEIIPOAYKTUBHOTO 00ydeHUs,
00ecTeunBaroINil CBSI3b TEOPUU M MPAKTUKH, COACHCTBYIONIUIN BBIPAOOTKE y CTYJACHTOB YMEHUHN U
HABBIKOB MPUMEHEHUS 3HAHUH, MOJTYYCHHBIX Ha JICKIIUH U B XOJI€ CAMOCTOATEIHHOU PabOTHI.

[IpakTuueckoe 3aHsATHE MpEIoaraeT Mo 3aJaHui0 U MoJ PyKOBOJCTBOM IpenoaaBaTeneit
BBITIOJTHEHNE M MPE3CHTAIMIO CTYJICHTAaMH Pe3yJbTaTOB WHAMBHUIYAbHON pabOTHI, MOATOTOBKY U
NpEe3CHTAlMI0  WHAMBUAYAIBHOTO JOKIaJa MO OJHOM M3 MpPOOJEMHBIX TEM JAUCLUILIMHE.
[IpakTudeckue 3aHATHS, BKIIIOUEHHBIC B U3YUYCHUE TUCIUIUIMHBI « OpraHu3anus Mporu3BOACTBCHHO-
TE€XHOJOTMYECKUX MPOLECCOB TOCTUHUYHOIO MPEANpPUATHs», HalpaBieHbl HA (OPMUPOBAHUE Y
CTYJEHTOB TMPAKTUYECKUX YMEHUH, TMPAKTUYECKUX HABBIKOB B O0JIACTU TOCTUHUYHOU
NEeSITeIbHOCTH, Pa3BUTHE HABBIKOB KOMaHIHOU pabOThl, KOMMYHUKATHUBHON KOMIIETEHTHOCTH.

[Mpaktuyeckne  3aHaTHs 1m0  guciumuiiHe  «OpraHu3anus  MPOU3BOJCTBEHHO-
TEXHOJOTMYECKUX MPOLECCOB FTOCTUHUYHOIO MPEANPUITHS MPOBOJAATCA B CHEIUAIU3UPOBAHHOM
KaOWHETe, OCHAIIEHHOM CTEHJAAMH, MYJIbTUMEANHHBIM TEXHUYECKUM O0OpYyIOBaHUEM U
CHenualn3upoBaHHBIM 000pY0BaHUEM, a TAK)Ke Ha 0a3e TOCTUHUYHBIX MPEANPUATHIA.

[TpakTudeckue 3aHATHS CIIOCOOCTBYIOT Oojiee TIIyOOKOMY MOHHMAaHHUIO TEOPETUYECKOTO
MaTepuana y4eOHOro Kypca, a TakKe pa3BUTHIO, (OPMUPOBAHHMIO M CTAHOBIICHUIO Pa3IMYHBIX
YPOBHEW COCTaBIIAIONNX NPOPECCHOHATHLHON KOMIIETEHTHOCTH CTY/IEHTOB.

[TpakTrueckue 3aHATHS CIOCOOCTBYIOT Oojiee TIyOOKOMY MOHHUMAHHUIO TEOPETUYECKOTO
MaTepuana y4eOHOTO Kypca, a TakKe pa3BUTHIO, (DOPMHUPOBAHHWIO M CTAHOBJIICHHUIO PA3TUYHBIX
YPOBHEH COCTABJISIIONTUX MPO(PECCHOHATIEHON KOMIIETEHTHOCTH CTYJIeHTOB. OCHOBOM IMpaKTUKyMa
BBICTYIAIOT THIIOBBIE 3a/1a4¥, KOTOPhIE JOJKEH YMETh PEIIaTh CHEIHATUCT B 00JACTH. TypU3Ma U
roCTENPUUMCTBA

[lo pucuumInHEe «Opranuzanysi  MPOU3BOJCTBEHHO-TEXHOJIOTHYECKUX  IPOLIECCOB
TOCTUHUYHOTO MPEANPHUITHS»  UCHOJIb3YIOTCS MHTEPAKTUBHbIE (OPMBI MPAKTUYECKUX 3aHSITHIMA:
oOcyxjeHue mNpoOJEeMHBIX CUTyaluid, OOCYyXJeHue KeHCoB, MacTep-Kiacc; paboTa B MalbIxX
rpynmnax, pabota B MajibIX IpyIax HaJ MPOEKTHBIMU MPEJI0KEHUSIMH, pellleHre KeHCOoB.

- CaMOCTOfITeJIbHasi padoTa 00y4aroUIuXCcs

[lenapro camMoCTOSATENBHON pabOThI 00yUYaIOIMUXCs ABISIETCS (POPMHPOBAHHUE CIIOCOOHOCTEH K
CaMOCTOSITEIbHOMY TTO3HAHHIO U OOYYEHHIO, TIOUCKY JHMTEPaTyphl, 0000IIEHIIO, OPOPMIICHHIO U
MPEJICTABICHUIO TIOJYYEHHBIX pPE3yJbTaTOB, UX KPUTUYECKOMY aHalIu3y, MOHCKY HOBBIX H
HEOPAMHAPHBIX PEIICHUH, apryMEHTUPOBAHHOMY OTCTaWBAaHUIO CBOUX MPEJIOKCHUN, YMEHHN
MOJTOTOBKU BBICTYIUJICHUM U BEJICHUS IUCKYCCHH.

CamocrosTenbHas paboTa CTyAeHTOB 10 «OpraHu3aluy MPOU3BOICTBEHHO-TEXHOIOTHUECKUX
MPOLIECCOB TOCTUHUYHOTO MPEANPUATHSY  TUCIUILIMHE IPOBOAUTCS C LIEIBIO:
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- CHUCTEMAaTHM3allMM M 3aKPEIUICHUS IOJIyYEHHBIX TEOPETUYECKUX 3HAHUM M NPaKTHYECKUX
YMEHUH 00y4aromuxcs;

- yIayOJieHUs M pacUIMpPeHHs TEOPETUYECKUX 3HAHU;

- (¢opMHpOBaHUS yMEHUH UCIOJb30BaTh HOPMATUBHYIO, IIPABOBYIO, CIIPABOYHYIO
JOKYMEHTALUIO U CIIELHUATIbHYIO JIUTEPATYPY;

- pa3BUTHS IIO3HABATEIBHBIX CIIOCOOHOCTEH W AKTUBHOCTH OOYYarOIIMXCS: TBOPUYECKOU
MHHUIMATUBBI, CAMOCTOSITEIbHOCTH, OTBETCTBEHHOCTH,
OpPTraHU30BaHHOCTH;
- (opMHUpOBaHME  CAMOCTOSITEIbHOCTH  MBIIUIEHUS, CHOCOOHOCTEH K  CaMOpPa3BUTHIO,
COBEpPILIEHCTBOBAHHUIO  CAMOOPIaHU3aLNY;
- hopMupoBaHUSs OOIIKMX U TPOPECCHOHATBHBIX KOMIIETEHITUH
- Pa3BUTHIO UCCIIEOBATEIIbCKUX YMEHUI
CamocrosiTenbHas padoTa SBIIETCS 0053aTeIbHON JUTSl KaXKA0T0 00y4JaroIIerocs

DopMBbI CAMOCTOATEIBLHOM PadOTHI
[TonroroBKa WHAMBHUIYAIBHBIX 3aIaHUI:
-HalMCcaHue Hcce,
-MIOJrOTOBKA aHAJIUTHYECKOI'O OTUETa;
-paboTa B 3JIEKTPOHHOIN 00pa30BaTENbHON Cpee;
-CaMOCTOSITEJIbHOE BBINOJIHEHUE NPAKTUYECKUX 3aJaHUN PENpOAyKTUBHOIO Tuma (OTBETHl Ha
BOIIPOCHI, TECTBI).
-pa3paboTKa NPEeaIpPOETKHBIX PELICHUN.
CamocrodrenbHas padoTa sIBIIIETCS 0043aTeIbHOM ISl KaKI0r0 00y4aromerocs.

10. MaTepuajibHO-TeXHUYecKas 6a3a, HeoOXoAUMAs AJIsl OCYyIIeCTBJIEHUsI 00Pa30BaTeILHOI0
nmpouecca no JUCUMIUIuHE (MOIYJII0):

Y4eOHble 3aHATUS MO AucHUIUIHHE «OpraHu3anus MTPOU3BOJACTBEHHO-TEXHOIOTHIECKUX
MPOLIECCOB TOCTUHUYHOIO TMPEANPUATUS» MPOBOAITCA B CIEAYIOIIUX O0OpPYAOBAaHHBIX Y4eOHBIX
KaOWHETaX, OCHAIICHHBIX COOTBETCTBYIOIIMM 000PYIOBAHHEM:

HanmenoBanme 000py0BaHHBIX yUeOHBIX KAOMHETOB, 0OBEKTOB
JUTSL IPOBEICHUS IPAKTHUYECKUX 3aHATHH C IepeuyHEM OCHOBHOTO

By yueOHBIX 3aHATHI
10 JUCIUILINHE

000opyTIOBaHUS
3aHATHUS JTCKIUOHHOTO VYueOHas ayuTopus, CieuaIn3upoBaHHas yaeOHas MeOeb.
THUIIA, TPYIIOBBIC U TCO:  BUJCONPOEKIIMOHHOE  00OpYyIOBaHHME, HOYTOYK ¢
VHIUBUAYaTbHbIE BO3MOXKHOCTBIO OJIKITFOUEHUS K ceTh HTepHeT
KOHCYJIbTalluu, TeKymuii | Jlocka.
KOHTPOJIb,
IPOMEXKYTOUHAs
aTTecTanus
3aHATUS CEMUHAPCKOro | YueOHas ayIuTOpHs, CIIeHUaIN3UpOBaHHas yueOHast MeOeb.
THIIA TCO: mnepeHOCHOE BHUICOMPOSKIIMOHHOE O00OpYIOBaHUE ISt
IIPE3EHTALAMN.
Jlocka.

TpenuHroBsiii kabuHeT «l'OCTUHUYHBIA HOMEp». [ OCTHHMYHBIN
HOMep | kareropuu: IBycHallbHas KpoBaThb, 2 TyMOOYKH, HIKaQ,
3epKajlo, CaHy3eJs, AyLI, TEIEBU30p, CPEACTBAa HWHIMBHUIYAIbHOU
TUTMEHBI, UHAWBHTyalIbHbIEC TPUHAJICKHOCTH.

Tpenunrossiii kabuner «Cnyx6a mpueMa M pa3MEILCHH.
Croiika peceriH, CTeUIaK ¢ CyBEHUPAMH, KyPHAJIbHBIA CTOJ, 2
Kpecya, Ba3a ¢ 1[Betamu, 3 croia, 10 crynses, TeneBuzop Sony, 2
TyMObI, HOYTOyK HP, mHOrodyHkumonamsHoe yctpoiictBo HP,
JICHEXKHBIN JIOTOK, MUHMA1, MUHUCEH(

CamocrositensHas pabota | [lomemenue st caMoCcTOATENbHON paboTHI,

o0yyaromuxcs CHeUaIu3upOBaHHAs yuebHas mebenb
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TCO: ABTOMaTH3MpOBaHHBIE MECTa CTYACHTOB C BO3MO>KHOCTBIO
MOAKJII0YeHus K cetu "NHtepHert".

[Tomerenue st CaMOCTOSITEIBHOW pabOThl B YHTAJIBHOM 3ajie
Ooubnuorekn (Quiamana, CHelUaIU3UpOBaHHAs yueOHas Mebenb
aBTOMATH3UpPOBAaHHBIE  paboune MecTa CTYJICHTOB C
BO3MOXHOCTBIO BBIXOJIa B MH(POPMAIIMOHHO-
TEICKOMMYHHUKAIIMOHHYI0 ceTh «MHTepHeT» H obecreueHreM
JIOCTyNa B 3JEKTPOHHYIO HH(OPMAIMOHHO-00pa30BaTEIbHYIO

cpeay
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	1. Дайте  рекомендации по  развитию  индустрии гостеприимства в республике Крым, учитывающие выявленные недостатки обслуживания.
	2.  Какие регионы, по вашему мнению, следует выбирать для инвестиционных проектов.
	3.  Предложите пути развития индустрии гостеприимства по программе «Альтернатива Мертвому морю»
	4. Предложите пути развития индустрии гостеприимства по программе  «Медицинский и оздоровительный туризм» в регионе
	5. Предложите пути развития индустрии гостеприимства по программе «Халяль-Френдли»
	6. Предложите пути развития по программе «Чайна- френдли»
	7.  Предложите пути развития индустрии гостеприимства в интересах старшего поколения»
	8. Предложите пути развития индустрии гостеприимства г. Королев
	9. Предложите пути развития индустрии гостеприимства г. Мытищи
	Кейс 4. Возмещение ущерба гостиницы
	Вопросы:
	1. Прокомментируйте нормативно-правовое законодательство, регламентирующее приведенные  ситуации
	2. Представьте себя управляющим гостиницы 4*. Какое решение приняли бы Вы в  отношении своих гостей?

	На деловой игры студенты должны  провести расчет себестоимости гостиничного номера, анализируя основные ценообразующие факторы: себестоимость, издержки, прибыль, уровень конкурентных цен, соотношение спроса и предложения.
	УДЕЛЬНЫЕ ЗАТРАТЫ = Σ ЗАТРАТ / Σ ЗАН. НОМ. = 3860 / 12154 = 0,31759 ТЫС.Р. = 317,59 РУБЛЕЙ.
	УДЕЛЬНЫЕ ЗАТРАТЫ * ( 1 + % РЕНТАБЕЛЬНОСТИ) = 317,59 * ( 1 + 0,35)  = 428,75 РУБЛЕЙ.
	15 * Х + 18 * ( Х + 80) = 14 149
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