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1. AHHOTanUs pado4yeil MPOrpaMmMbl JUCUMIIMHBI (MOXYJIs1)

Hucuunnuna «TexHomorun oOOCITYy)KMBaHUS M OpPraHU3alUsl YCIyr B HHIYCTPHUH
TOCTEIPUMMCTBAa»  OTHOCUTCSI K  4YacTH MpOrpaMMbl, (GopMmupyemMol  y4acTHUKAMH
00pa3oBaTeNbHBIX OTHOIICHWH TO HampaBieHuio moarotoBku 43.03.02 «Typusm» mnpoduis
«TexHonoruss U opraHu3anusi ycayr Ha NPEANPUATHIX HUHAYCTPUH TypuU3Ma» U OTHOCHUTCS K
JTUCIUATIIINHAM HaIPaBJIECHHOCTH (IpoduIs).

WN3ydyenne  maHHOW ~ OUCHUIUIMHBI  OasWpyercs  Ha  3HAHMM  JUCITUILIAH
«Pecypcocbepexenrie B WUHIYCTPUM Typu3Ma M TOCTENPUUMCTBa», «OCHOBBI Typu3Ma u
TYPUCTCKOI aesTenbHOCTHY, «MHAaycTpus Typusma B Poccun u 3a pydexxom», «TexHomoruu
00cITy>)KMBaHUsI B TYpUCTCKO-UH(pOopMannoHHbIX 1eHTpax» OITOII 43.03.02 «Typusm» npoduis
«TexHonorust ¥ opraHu3anys ycayr Ha NPEANPUITUSIX UHAYCTPUH TYPU3Ma».

JucnuninHa HanpaieHa Ha (GOpMUPOBAHKE CIEAYIOUIMX KOMIIETEHIINH BBITYCKHUKA:

[1IK-6 Crocoben  00OCHOBBIBaTh,  BBIOMpAaTh U TPUMEHATH  TEXHOJOTHH
oOCITy’)XKMBaHUSI TYpPUCTOB IO BHUJAM TypuU3Ma U TUIAM TYPUCTCKUX
NOPEINpPUATHIA U 00BEKTOB B YaCTH:

[TK- 6.1. OG0CHOBBIBaET M BHIOMpAET TEXHOJIOTUN OOCIY)KMBAHUS TYPHUCTOB B
COOTBETCTBUM C BHJIOM TypuU3Ma U THUIIOM TYPUCTCKUX NPEANPUATHNA U
00BEKTOB

B pamkax TuCIUIUIMHBI U3y4YaeTcsi KpYT BOIIPOCOB, CBSI3aHHBIX C:

- OpraHu3anuei 00cIyXKUBaHUs MOTPeOUTENeH TypUCTCKUX M TOCTUHUYHBIX YCIIYT;

-OpraHu3alel M TEeXHOJIOTHSIMU OKa3aHWsl pa3IMYHbIX BHUJOB TYPHUCTCKUX
TOCTUHUYHBIX YCIIYT;

- TEXHOJIOTHSIMU TMPOABUKEHUS M peAM3alMU TYPUCTCKUX M TOCTUHUYHBIX YCIyT U
IIPOJYKTOB.

OO6mIast TPyJO0EMKOCTh OCBOCHUS TUCHUILIMHBI COCTABJISICT 3 3a4yeTHbIe enuHuIbl, 108
yacoB. [IpenomaBanme  OucUMIUIMHBI  Benerca Ha 1 Kypce Ha 2 ceMmecTpe
MIPOJIOJDKUTENILHOCTRIO 18 Henmenb nyis o4YHOW GopMBl OOydeHHUS M Ha 2 Kypce B
4 cemecTtpe W Ha 3 Kypce B 5 ceMmecTpe aJs 3a04HOH GoOpMH
o0yuyeHHs WU MpeaycMaTpUBAeT MPOBeACHUE YUeOHBIX 3aHITUN CIEAYIOUIMX BHUIOB: JEKUUN
(16 gacoB / 6 yacoB), B TOM 4YHCJ€ NMPOOJIIEMHBIC JIEKLIUH, JEKIHUH-IUCKYCCUU, MPAKTHUYECKUE
3aasaTus (36 wacoB / 6 wacoB) B ¢dopme pabOThl B MalbIX Tpymmax, penieHus Keiica,
camocrosTenbHas pabora oOydaromuxcs (52 gaca / 92 gaca), rpyImnoBbsie KOHCYNIbTaluu (2 gaca
/ 2 49aca), aTTeCTaIllMOHHBIC UCIIBITAHUS TPOMEKYTOYHON aTTecTanuu (3auet) (2 yaca / 2 gaca).

[IporpamMoii TIpeayCMOTPEHBI CIEAYIOIIME BHUIBl KOHTPOJISA: TEKYIIMHA KOHTPOJb
yCIIeBaeMOCTH B (popMe YCTHOTO OMpoca, TECTUPOBAHUS, 3alIUTHl IPOEKTOB U MPOMEKYTOUHAs
arrectanus B ¢popme 3auera (2 cemecTp A OUHOU POpPMBI OOYUEHHS B 5 ceMecTp AJIsl 3a04HOM
dbopmbl 00yUCHUS).

Komnerenmust  [IKYB-  1.1.  naumnaer  ¢opmupoBarbcs B AMCHUIUIMHAX
Pecypcocobepexxenne B mHAyCcTpuu Typusma, UHayctpus typusma B Poccum u 3a pyOexom,
TexHONMOTMM OOCITYXUBaHHUS B TYpPHUCTCKO-MH(OPMAIIMOHHBIX IeHTpax. Jlajmee KOMIIETEHIIHS
dbopMupyercs B IUCUUIUIMHAX TexXHOIOruu 00CIYKUBAHUS U OpPraHU3alus YCIYT B UHYyCTPUU
rocrenpuumMcTBa, Muayctpus Typusma B Poccun u 3a py6esxom, TexHomoruu oOCIyKUBaHUS B
TYPUCTCKO-UH(POPMAIIMOHHBIX LEHTpax, OTeuecTBEHHBIH M 3apyOeKHBIM OMBIT OpraHU3alUU
YCIYT ¥ 00CTY>KUBaHUS B HHIYCTPUU TypHU3Ma U TOCTETIPUUMCTBA, TEXHOIOTHS U OpTaHU3aIHS
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yCIyr B Typu3Me, a TakKe IpU IMPOXOXKICHUM CIEAyroUuX NOpakTuk — [IpoekTHo-
TEXHOJIOrHMYecKas mpakTuka u [IpeaaunioMHas mpakTHKa.

OcHOBHBIE TIOJIOKEHUS TUCIUIUIMHBI TOJDKHBI ObITh MCIIONB30BaHbl B JANbHEHUIEM IPU
M3Y4YEHUU CIEAYIOIIUX TUCHIUILINAH:

Nunyctpus Typusma B Poccun u 3a pyoexom,

OTtedecTBEHHBI M 3apyOCKHBIH OMBIT  OpPraHU3allMd YCIYT H OOCIYXHBAHHS B
WHIYCTPUHU TYpPU3Ma U TOCTENIPUUMCTBA,

TexHOoNorus U Opranu3aius yciyr B TypU3Me,

[IpoekTHO-TeXHONOrnYeCKas MPaKTHKA,

[IpennuruioMHas npakTHka,

3amuTa BBITYCKHOM KBaNM(PUKAIMOHHON pabOThI, BKIIIOYAs MOJATOTOBKY K HpPOLEAYpe
3allIUTHl U IPOLETYPY 3aLIUTHI

2. IlepedyeHb NIAHHPYEMBIX PpPe3yJbTATOB OOy4YeHHMs IO JMCHUILIMHE (MOAYJIIO),
COOTHECEHHbIEe ¢ IUIAHMPYeMBIMH pe3yJbTATAMH OCBOCHHMs 00pa3oBaTelbHOI

NPOrpaMMmbl
Ne Nupekc [Tnanupyemblie pe3yapTaTbl 00ydeHUs
o0 | KOMIEeTeHl | (KOMIETEHIMH, MHIUKATOpa JOCTHKEHHSI KOMIETEHIUH )
Ui,
MHAMKaTOpa
JTOCTHKEHU
A
KOMIIETEHI]
un
l. I1IK-6 CriocobeH  000OCHOBBIBAaTh, BBIOMpPATb M TNPHUMEHSATh TEXHOJOTHH
o0CIIy’)KMBaHUsI TYpUCTOB IO BHMJAM TypuU3Ma M THUIAM TYPUCTCKHUX
IPEINPUSTHIA U 00bEKTOB B YaCTH
I1K-6.1 OOOCHOBBIBaE€T M BBIOMPACT TEXHOJOTUU OOCIY>KUBAHHS TYpUCTOB B
COOTBETCTBUM C BHJOM TypH3Ma M TUIIOM TYPUCTCKUX INpPEIIPUATHI U
00BEKTOB

3. Mecto gucuumiunsl (moayJs) B ctpykrype OIIOII:

HucuunnuHa «TexHomorun oOCITY)KMBaHHUS M OpPraHU3alUsl yYCIyr B HHIYCTPHUH
TOCTEIPUMMCTBAa»  OTHOCUTCSI K  4YacTH  MpOrpaMMbl,  (GopMmupyemMol  y4acTHUKAMH
00pa3oBaTeNbHBIX OTHONICHWH TO HampaBieHuio moarotoBku 43.03.02 «Typusm» mnpoduis
«TexHonoruss U opraHu3alusi yCayr Ha NPEANPUATUIX HUHAYCTPUH TypuU3Ma» U OTHOCHUTCS K
JTUCIUTIIIMHAM HaIPaBJIECHHOCTH (Ipodus).

WN3ydyenne  maHHOW ~ JOUCHUIUIMHBI  OasWpyercs  Ha  3HAHMM  JUCIUILIAH
«PecypcocOepexxeHrne B HWHIYCTPUHM TypU3May, «OCHOBBI Typu3Ma U TYPHUCTCKOU
nestenbHOCTH», «MHaycTpus TypusMa B Poccun u 3a pyoesxxomy, «TexHoiaoruu oocmyKuBaHHU
B TypucTcko-uHpopmarmonusix meaTpax» OITOIT 43.03.02 «Typusm» npoduins «TexHomorus u
OpraHu3aIys yCayr Ha NPEANPUITUSIX UHIYCTPUH TYPU3MaY.

Kommerenims TIK- 6.1. HauyuHaeT dbopmMHupoOBaTHCS B NUCIUIIIIMHAX
Pecypcocobepexenne B UHIYCTpUH Typu3Ma U rocrenpunMctsa, UHaycTpus Typusma B Poccun
u 3a pyoexxoMm, TexHomoruu oOciayXUBaHUS B TYpUCTCKO-UH(OpPMALIMOHHBIX IeHTpax. [lanee
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KOMIIETEHIIUS] JOPMUPYETCS B AUCUUIIIMHAX TEXHOJIOrHU 00CTy>KUBAaHUS U OpraHU3aIus yCiayr
B MHAYCTpUHU rocrenpuumctBa, Mumyctpus Typusma B Poccum u 3a pybexom, Texnomoruu
00CIyXKMBaHUS B TYPUCTCKO-UH(GOPMAIIMOHHBIX IEHTpaX, OTe4eCTBEHHbIN U 3apyO0eKHBIN OMBIT
OpTaHMU3aAINH YCIyT U O0CTYKUBAHUS B UHIAYCTPUH TypU3Ma M TOCTEIPUUMCTBA, TE€XHOJIOTHUS U
OpraHu3alys yciayr B Typu3Me, a TakKe IPU MPOXOKIACHUU CIECAYIOIMMX MpakTUK — [IpoekTHo-
TEXHOJIOTHMYecKas mpakTuka u [IpeaaunioMHas mpakTHKa.

OcHOBHbBIE TIOJIOKEHUS AUCLUMILIUHBI JOJKHBI OBITh HCIOJNB30BaHbl B JalIbHEHIIEM MpU
W3Y4YEHUU CIEAYIOIUX AUCIUTUINH:

Nunyctpus Typusma B Poccun u 3a pyoexxom,

OTedecTBEHHBIN U 3apYOCIKHBIN OIBIT OpPraHU3alUd YCIyT U 00CTYKUBaHUS B HHIYCTPUHU
TypHU3Ma U TOCTENIPUUMCTBA,

TexHoIoTHs U OpraHu3alus YCIyT B TYpU3ME,

[IpoekTHO-TeXHONIOrnYeCKas MPaKTHKA,

[IpennumioMHas npakTHka,

3amuTa BBITYCKHOM KBaNM(PUKAMOHHON paboThl, BKIIOYas MOJITOTOBKY K IpOLEIype
3allUTHl U TPOLETYPY 3aLIUTHI

4. O0beM IUCHUILIMHBI (MOAYJSI) B 3a4YeTHBIX €JIMHHIAX C YKa3aHHEeM KoJIM4YecTBa
aKajeMMYeCKMX 4YacOB, BbIeJIEHHbIX Ha KOHTAKTHYH padory olOy4yalommxcsi ¢
npenojaaBarejeM (0 BHAAM Y4YeOHBbIX 3aHATHI) W Ha CAMOCTOSITEJIbHYI0 pPadoTy
00yJaromuxcs

OO01mast TpyA0€MKOCTh JUCIUILINHBI COCTaBIsAET 3 3a4eTHBIX enuHuly 108 akaa.9acos.

(1 3auemnasn eounuya coomseemcmeyem 36 akademudecKum yacam)

Ounas ¢hopma

Bupl yueGHOI nesiTenbHOCTH Cemectpsbl

Bcero 5

KonrakTHast paboTa o0yyaromuxcs ¢ 56 56

npenojgaBarejaeM B TOM YHUCIIE:

Jlexknun 16 16

[IpakTuueckue 3aHsATHS 36 36

['pynmoBsie KOHCYIbTAIIUN U (WITH) 2 2

UHIMBUIyallbHAs paboTa 00ydaronmuxcs ¢

penoaaBareaeM

®dopma NpPoMeKYTOYHOM aTTecTaluu (3a4er, 2 2

IK3aMeH) 3auer 3auer

CamocTosiTesibHasi padoTa 00y4aromuxcsi 52 52

OO01mast Tpy10eMKOCTh qac 108 108

3.€. 3 3

3aounasn popma
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Bupl yueGHOI nesiTenbHOCTH Cemectpsbl
Bcero 4 5

KonTakTHasi padora o0y4yarwimmxcs ¢ 16 2 14
npenojaBarTeieM B TOM YUCIIE:
Jlexknun 6 2 4
[IpakTuueckue 3aHsATHS 6 6
['pynmoBsie KOHCYIbTAIIUN U (WITH) 2 2
WH/IMBUIyallbHAs paboTa 00ydaronmxcs ¢
penoaaBareaeM
®opMa NPOMEKYTOUYHOM aTTecTanum (3a4er, 2 2
IK3aMeH) 3ayer 3auer
CamocTosiTesibHasi padoTa 00y4aromuxcsi 92 34 58
OO01mast TpyA10eMKOCTh qac 108 36 72
3.€. 3 1 2
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1- | Pazmen 1. | McTopus BOSHUKHOBEHWUSI H 4 | Jlekuus- | 6 | Pabora B 10 | Anamu3
3/2 | OpraHu3a | COBPEMCHHOE COCTOSIHUE JTIUCKYCCHU MaJIbIX caifToB:
s TOCTUHUYHON HHIYCTPUU s rpymmax IPocTypus
roctuHHYH | OpraHu3anus TOCTHHHIHOMN Ma,
BIX YCJIYI | JICSTEIbHOCTH; Munucre
WHHOBAI[MOHHbBIE [pCTBa
TEXHOJIOTUH B TOCTHHUYHOM KYJIBTYPBI;
JeSITeTPHOCTH memapTame
52 HTOB TIO
ypu3My
HopmarusHo-npaBosoe 2| npobne | 4 | Pabora B 10 lpernonos;
peryiupoBaHie KadecTBa MHast MaJIbIX hotelier.p
TYPUCTCKHUX M TOCTHHUYHBIX JICKIUS rpymmax ro; u
yceayr npyrue
72 MCTOYHUK
KonTpoabHas Touka 1. 2 | IIpe3enTan 3
3amura npe3eHTan Uil us
1 p I CrIucKa
6;2 Knaccudpuxarms 2| mpobne | 6 paGoTa B 5 fmreparyp
7 P 2 TPEINPUATHN HHIYCTPUN MHast MaJIbIX b
Ta3£leJ1- rOCTENPUUMCTBA JIEKIHs rpymmax,
o €XHOJIOTH pelmers
" Kelica
00cJIy;KUBa
Hus KonTpoabHas 2 YcerHblid
TypuCTOB Touka 2 OT4YeTHBIH ompoc
Ha ceMUHapa
10/2 | npepnpusT
HAX Texnonorun 2 | npobne | 4 pabora B 8
HHAYCTPHH IIPOABHKCHUA u MHas MaJIbIX
rocTenpuu peain3anuu JICKIIUS rpymnmnax,
MCTBa TYPUCTCKHUX u pereHns
TOCTHHUYHBIX  YCIyT Kefica

178
MPOAYKTOB




"l  ©EIEPATIBHOE TOCYIAPCTBEHHOE BIODKETHOE OBPA3OBATE/IBHOE | CMK PIYTUC
i VUPEXIEHVIE BBICILIETO OBPA3OBAHVI
\ | «POCCUUNCKNN TOCYOAPCTBEHHBIVI YHUBEPCUTET
4 TYPVI3MA Y CEPBVICA» Ao 7 s 52
Bunbl yaeOHBIX 3aHATHH U POPMBI UX MPOBEICHUS
KonrakTHas pabora o0y4arommxcs ¢
s IpernojaBaTeieM
3]
=
8 HanmenoBanue Tem nexuui, | g =
= HaunmenoBa g g d o
E NpaKTHYECKUX padoT, g = N i g
o HHE d 5 = o e 5 &
¢ asena J1a00paTOpHBIX PadoT, g = g g o @)
= p cemunapos, CPO i 2 z| E S 39 2 9 § 2
[=% I = S| = H 4 g 8 9 I m =
o dq o g o «d ¢ q 4 o o
2 2 5 o I 299498428
2 g2 2| 3 EEREEEEIR:
g o S| o 4 d d4d4d 4d 5| o
Sy o & 4 9 49 ¢ 4 § & =9
o E g B g 5498 44 ¢g| E
5 o« Bl s 2 s 8§ g 3 g = <
g = gl = § 389337343 | =
; o | = 3§ 4d¢d 9 4 4 © (=%
2 o al © 1 999 99 3d&]| o
o B = S dgRag9d 9 0| €
KourpoabHas 2
To4yka 3 TecTuposa
Tect HHE
11- Texunonorum obciyxuBanust | 2 | npobne | 4 pabora B 6
12/2 HOTpeOuTEIel TyPUCTCKUX H MHas MaJbIX
TOCTUHUYHBIX YCIIyT JEKINA rpymnmnax
12- Texnonorum obciyxuBanust | 2 | npobne | 2 pabora B 5
1372 TYPUCTOB Ha MPEANPUATUIX MHas MaJbIX
0O0ILECTBEHHOTO TTUTaHUS JIEKIUs rpymnmnax
14- WM HHOBaIMOHHBIE 2 | mpobne | 2 pabota B 8
1572 TEXHOJIOTMH B OpraHUu3aluu MHas MaJbIX
AHMMAaIMOHHOMN JIEKIUs rpymnmnax
JIeITeNIbHOCTH B TYpH3ME
16/2 KourpoabHas Touka 4 2 3amuTa
I'pynnosoii npoekr rpyIIoBoro
«®opmupoBaHue NPOEKTA
AHNMALMOHHOM
NMporpamMmbl It
TOCTHHHYHOTO
NpeInpusi TH»
1772 I'pynnoBsle KOHCYIbTAMHK M (MJIM) MHANBUAYaJIbHAS paboTa 00y4alommxcs ¢ 2
HpernoiaBareneM

ATTCCTaI_II/IOHHBIe HUCIIBITAHUA HpOMe)KyTO‘iHOﬁ aTTCCTAallH1

2 gaca (3a4er)
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3aounas popma

Bunsr yueOHBIX 3aHATHI U (OPMBI UX TIPOBEICHHS

KonTaktHas pabota o0ydaromuxcs ¢
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1- | Pazgen 1. | Ucropus BOHUKHOBEHUS M | 2 | JIEKIKS- 10 | Ananu
2/4 | Opraumsamo | COBPEMEHHOE COCTOSIHHE JIICKYCCH ¢!
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TOCTHHUYHO-PECTOPAHHBIX
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obecrieueHne pacyeToB
CTOMMOCTH YCIIYT U
MPOAYKTOBY
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u TypOTIePaTOPCKUX
KOMMaHU#
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[IpoexTupoBanue 1| mpo0ie 1 pabota B 10
TEXHOJIOTUI MHast MaJIbIX
MIPOABIIKCHHS " JIEKI[HUS rpymmax,
peanu3aiyu peleHus
TYPUCTCKHX u Keiica
TOCTHHHYHO-
pPECTOpaHHBIX YCIYT
n
MIPOTYKTOB
KOHTPOJIbHASL TOYKA 8
3 Tecr Tectupon
aHue
9- [IpoexTupoBanue yciyr 1| mpo0ie 1 pabota B 10
10/5 NUTAHUS TOCTUHUYHOI'O MHas MaJbIX
MPEIIPUATHS JIEKLIHS rpymmax,
penIeHus
Kelca
IIpoextupoBanue 1| IIpobne 1 JHenoBas 10
JIOCYTOBOM JIEATCILHOCTH MHast urpa
JIEKIHUS
KoHnTposnbHas Touka 4 3auuTa 8
TPYIIIIOBO
ro
MPOCKTa
I'pynmoBble KOHCYIbTAMH U (WIIM) MHIWBHIyaTbHAS paboTa 00yJaroIInuXCs ¢ MpeTojaBaTeieM 2
ATTEeCTaIlMOHHBIC UCTIBITAHUS TTPOMEXKYTOUHOH aTTEeCTAI[IH 2 gaca (3a4er)
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6. IlepeyeHb y4eOHO-METOAMYECKOIO
00y4YaIUXCs M0 JUCHUILINHE (MOIYJIIO)

o0ecrieyeHUs1 [JISI CAMOCTOSITEJIbHOM PadoThI

JIst caMOCTOSITENbHOM PabOTHI MO JUCHUILIMHE O0yJYaroIIMecs: MCIONb3YIOT CIEIyIoIee

y4eOHO-MEeToIuuecKoe obecneueHme:
st ouHoii Gopmbl 00yUeHUsI:

Ne Tema, TPy10€eMKOCTb B aKa/.4.
n/n

YuyeOHO-MeTOAMYIECKOE 00ecIeueHne

1. | UcTopust BOBHUKHOBEHUS H COBPEMECHHOE
COCTOSIHUEC TOCTUHHYHOW HH]YCTPUU
Opranuzanyss TOCTHHUIHON
JIEATEILHOCTH; HHHOBALIMOHHBIE
TEXHOJIOTMU B TOCTUHUYHOM
nesTeabHoCTH , 10 yacoB

2. | HopmaTtuBHO-IIpaBOBOE pEryIupOBaHUE
Ka4ecTBA TYPUCTCKUX M TOCTHHHYIHBIX
yenyr, 10 gyacoB

3. | Kiaccudukanus npeanpusTiii
UHAYCTPUH TOCTENIPUHUMCTBA, 5 4acoB

4. | TexHonoruu MPOABMKEHHUS U

peajm3sannuun TYPUCTCKUX u
TOCTUHUYHBIX YCIYT U

MPONYKTOB

, 8 4acoB

5. | TexHomoruu 0OCITY)KHUBAHHS
MOTpeOHTENeH TYPUCTCKUX U
TOCTUHUYHBIX YCIIYT, 6 4acOB

6. | Texnomoruu 00CITy)KMBaHUS TYPUCTOB Ha
HPENPUATHAX 0OLMICCTBEHHOT'O TUTAHUS,
5 yacos

7. I/IHHOBaHI/IOHHLIe TCXHOJIOTHHU B
OpraHm3anuun aHI/IMaHHOHHOﬁ
ACATCIbHOCTHU B TYPU3MEC , 8 yacos

8. | UToro mo nucuuminge: 52 yaca

8.1 OcHoBHas quTEeparypa:

1. Opranuzanysi TOCTHHUYHOTO Jiena: YueOHoe
nocobue / C.A. Beictpos. - M.: ®opym, HULL
NH®PA-M, 2016. Pexxum gocryna
http://znanium.com/catalog.php?bookinfo=529356

2. OKOHOMHKAa T'OCTUHUYHOIO  IPEINPUITHS:
Vuebnoe mocooue / H.M. Mansix, HI. Moxaesa. -
M.: ®opym: HULL UHOPA-M, 2013. Pexxum gocryna
http://znanium.com/catalog.php?bookinfo=406086

3. TexHomorusi U OpraHu3anus TOCTUHUYHBIX YCIIYT:
Vu./JI.LH.Cemeprona, B.A.benskona,
T.N.IlepcToburosa u ap. - M.: HUL] THOPA-M,
2015. Pexum pocrymna
http://znanium.com/catalog.php?bookinfo=473650

4. NHaycTpust TOCTEIPUUMCTBA: TMPAKTHKYM /
H.I'. Moxaesa, M.B. Kammecuko. M.. ®OPYM:
NHOPA-M, 2017. Pexxum JOCTyMa:

http://znanium.com/catalog.php?bookinfo=545512

8.2 JlomostHuTEIBHAS IUTEPATYPA:

1. MapKeTHHT TOCTUHUYHOTO TIPEAIPUSATHS.
[Tpaktuxkym/J1.B.baymrapren - M.: By3oBckuii
yueonnk, HUL] MH®PA-M, 2016 pexum nocrymna
http://znanium.com/catalog.php?bookinfo=502143
2. [ocTUHHYHBIA MEHEDKMEHT: Y yeOHOe rTocooue /
H.B. Imutpuesa, H.A. 3aitiieBa, C.B. Oruesa, P.H.
VYmaxkos. - M.: Aneda-M: HUL] UTHOPA-M, 2015.
Pexxum nocryna
http://znanium.com/catalog.php?bookinfo=473497

st 3a0uHoi popMbI 0O0yUEeHHS:

Ne Tema, TPy10eMKOCTb B aKa/.4.
n/n

YuebHo-MeTOANYECKOE O0ecTieueHne

1. | UcTtopusi BOSHUKHOBEHHS M1 COBPEMEHHOE
COCTOSIHE TOCTHHHYHON HHIYCTPUH.
TeopeTnueckre 0CHOBbI TOCTUHUYHON
nesitenbHOCTH. [ToHsATHITHBIN anmapaT
npogeCCUOHANBHOM JesiTeapHoCTH, 10
4acoB

2. | HopmaTrBHBIE OCHOBEI OOecCIICUeHHMS
Ka4yecTBa TYPUCTCKUX U TOCTUHUYHO-
pEeCTOpaHHbIX ycayr, 16 yacos

3. | Knaccudukanusi rocTHHHYHBIX

8.1 OcHoBHas uTEpaTypa:

5. Opranuzanus TOCTHHAYHOTO Jena; Y4ueOHoe
nocobue / C.A. beictpos. - M.: ®opym, HULL
NH®PA-M, 2016. Pexxum goctyna
http://znanium.com/catalog.php?bookinfo=529356

6. OKOHOMHKAa TOCTHHUYHOTO  MOPEANpPUSTHA:
VYuebnoe mocobue / HU. Mansix, H.I'. Moxaesa. -
M.: ®opym: HUL] UTHOPA-M, 2013. Pexxum noctyna
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NPE/INPHUATHI K FOCTHHUYHBIX HOMEPOB, | http://znanium.com/catalog.php?bookinfo=406086
20 gacos 7. TexHOJIOTHS U OpraHu3alys TOCTUHHYHBIX YCIIYT:

4. | HlpoexrupoBarniue TexuoOruil VYu./JI.H.Cemepkona, B.A.bemnskoa

NPOJIBIKEHHS M PeaTu3aliy TYPUCTCKUX _
¥ TOCTHHUYHO-PECTOPAHHBIX YCIYT U T.M.Iepcrodurosa u ap. - M.: HUIl THOPA-M,

IpOXyKTOB, 18 "acos 2015. Pexum pocryna
5. | IIpoexTnpoBaHue yCiIyr MHTAHHS http://znanium.com/catalog.php?bookinfo=473650
TOCTHHIHOTO NPEANpUATHA, 10 4acos 8. WHpycTpust TOCTENPUUMCTBA: TIPAKTUKYM /
6. | TIpoexTpoBanue A0CyroBoit HI. Moxaea, M.B. Kammeuko. M.: ®OPYM:

eSITELHOCTH, 18 yacoB

NHOPA-M, 2017. Pexxum JOCTyMa:

7. | AToro mo auc e: 92 yaca . .
TOTO MO e 1 http://znanium.com/catalog.php?bookinfo=545512

8.2 JlomostHuTEIBHAS IUTEPATYPA:

1. MapKeTHHT TOCTUHUYHOTO TIPEAIPUSATHS.
[Tpaktuxkym/J1.B.baymrapren - M.: By3oBckuii
yueonnk, HUL] UH®PA-M, 2016 pexum gocrymna
http://znanium.com/catalog.php?bookinfo=502143
2. [ocTUHHUYHBIA MEHEDKMEHT: Y yeOHOe rTocooue /
H.B. Imutpuesa, H.A. 3aitiieBa, C.B. Oruesa, P.H.
VYmaxkos. - M.: Ansda-M: HUL] UTHOPA-M, 2015.
Pexxum nocryna
http://znanium.com/catalog.php?bookinfo=473497

7. ®oH OLEHOYHBIX CPEACTB /JIS MPOBeJeHHUs] MPOMEKYTOUYHOH ATTeCTANNM O0YyYAKOIIMXCS
Mo JUCHUIIMHE (MOAYJII0)

7.1.11epevyeHb KOMIETEHIMII ¢ yKa3aHHeM 3TANoB UX (GOpPMHMPOBaHHS B IpoLecce 0CBOCHUS
o0pa3oBaTeJIbHOM MPOrPamMMbI

Ne Wupekc Copepxanue Paznen B pesynbrate u3ydeHus paszeina JUCIUTUIAHBL,

oo | KOMIIe- KOMICTCHITHH JUCHUTUTAHBI, 00eCTeynBaroIIero OPMUPOBAHUE KOMICTCHITHH
TCHIIWHY, (uHOMKaTOpa o0ecrneynBaroIInit (MHIMKATOpPA JOCTHKCHUS KOMIIETCHIINN) 00YYaONIHACS
WHJIUKATO | JOCTHIKCHHS (dhopmupoBanue JTOJDKEH:
pa KOMIICTCHI[HH) KOMIICTCHIINU 3HATh YMETh BIIAJICTh
IOCTHKEH (mHOUKaTOpa
ust JOCTHKEHUSI
KOMIIETCH KOMIICTEHIIHH)

012031
1. | [IK-6 Crioco6eH 000CHOBBIBATh, BHIOMPATH U MPUMEHATH TEXHOJIOTUN OOCTYKUBAHUS TYPUCTOB IO BHIAM
TypH3Ma M THIIAaM TYPUCTCKUX MPEANPUSITHH U OObEKTOB B YaCTH:
TIK-6.1 OO060CHOBBIBaCT Pazpen 1. | OcHOBHBIE 000CHOBaHHO HaBBIKOM
u BbIOMpaeT | OpraHuszaius TEXHOJIOTUHU W | BEIOMpaTh 000CHOBaHMS
TEXHOJIOTUHU TOCTUHHYHBIX MPOLIECCHI TEXHOJIOTUHU BbIOOpA U
00CITyKHBaHHS yCIyr 00CITy)KHBaHHS OKa3aHusl yCIayr | NpUMEHEeHUs
TYPHUCTOB B rocrei HAa | U TEXHOJIOTUHU
cootBeTcTBUM ¢ | Pasmen. 2 | npeAnpusATHIX o0CIy)KMBaHHs | OKa3aHUs YCIYyT U
BugioM Typusma | TexHonmoruu HHIYCTPUH rocrei Ha 00CITy)KHBaHHS
u TUIIOM | OOCITY>KUBaHHUS TOCTCIPUUMCTBA, B | MPEIIPUATHIX rOCTeH Ha
TYPUCTCKHX TYpUCTOB Ha | TOM  4YHCIC C | MHIYCTpUHU TPEIIPUATHIX
HOPEANPUATUH U | IPEANpPUATUAX Y4ETOM MOTHUBALMM | TOCTENPUUMCTB | UHAYCTPUU
00BEKTOB HUHIYCTPUH TYPUCTCKHX a, B TOM YHCJIC TFOCTECIPUUMCTRA,
TOCTCTPUIMCTBA MOCEIICHU I C y4eTOM B TOM YHUCIIC C
MOTHUBaALIUU y4e€ToM
TYPHUCTCKHX MOTHBALUH
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HoceleHui TYPUCTCKHUX

MOCCIIEHUH

7.2.0nucanue nokasarteJeil 1 KpuTepreB OLEHUBAHUS KOMIIETEHIMI Ha Pa3HBIX 3Tanax ux
(opMupoBaHusl, ONMCAHUE KA OLCHMBAHUSA

PesyabTaT 00y4enus mo
JUCHHILIAHE

IToxa3aTenan
ONlEHUBAaHHS

Kputepnii oneHuBaHus

JTan ocBOEHUA
KOMIIETeHIIHH

3HaHHE OCHOBHBIX
TEXHOJIOTHH U TIPOLIECCOB
0o0cIy)KUBaHUS TOCTEH Ha
NPEANPUATHIX HHIYCTPUU
TOCTETIPUIMCTBA, B TOM
YHCIe C YIeTOM MOTHBAIHH
TYPUCTCKUX MOCEIICHUM

YMenue 000CHOBaHHO
BBIOMPATh TEXHOJIOTUH
OKa3aHus yCIyr U
00CITy)KMBaHHMs TOCTEH Ha
NPEANPUSATHIX HHIYCTPHU
TOCTEIPUHIMCTBA, B TOM
YHClIe € y4eTOM MOTHBAINU
TYPUCTCKUX MOCEIICHUH

Bnajenue HaBbIKaMu
000CHOBaHHUS BBIOOpA U
MNPUMCHCHUA TCXHOJIOI'UH
OKa3aHus yCIIyr U
obcmyKuBaHUs TOCTEH Ha
NPEANPUATUAX UHAYCTPUU
roCTerpuuMcCcTBa, B TOM
YKCIe C Y4eTOM MOTUBAIIUU
TYPHUCTCKHX MOCEIICHUIN

3amura npe3eHTanui
OT4eTHbII ceMHHAp —
YCTHBIN OIIpOC
TectupoBanue
3amuTa rpynIoBoro
IIpOeKTa

CryzaeHr
MIPOAEMOHCTPHUPOBAI 3HAHHE
OCHOBHBIX TEXHOJIOTHHA U
MIPOIIECCOB 0OCTYKMBAHUS
roCTeH Ha IPENNPUATUIX
HHAYCTPUHI
TOCTETIPHAMCTBA, B TOM
YHCIIE C YYE€TOM MOTHBALUH
TYPHUCTCKHX MOCEIICHUN

JleMoHCTpupyeT ymeHue
000CHOBaHHO BHIOUPATH
TEXHOJIOTUH OKa3aHUsI yCIIyT
1 00CITy)KUBaHHUA TOCTEH Ha
MPEATIPUATHAX UHIYCTPUH
TOCTEIPHUMCTBA, B TOM
YHUCJIE C YIETOM MOTHBALUH
TYPUCTCKHX IIOCEUICHUIL

CTyneHT JeMOHCTPHUPYeT
BJI1aJCHUC HABbIKaAMH
o0OocHOBaHus BEIOOpa U
OPUMEHEHHST TEXHOJOTHH
OKa3aHHUs YCIYT U
obciry>)kuBaHUs rocTeil Ha
NPEeNNPHUATHAX HHIYCTPHU
TOCTENIPUMMCTBA, B TOM
YHCIIE C Y4eTOM MOTHBALIUH
TYPUCTCKHX MOCEIICHUH

OO0OCHOBBIBACT U
BBEIOMpAET TEXHOJIOTHH
00CTy)KUBaHUS
TYpUCTOB B
COOTBETCTBHUH C BUIOM
TypU3Ma U THIIOM
TYPUCTCKHUX
OPEeAIPUATHN U
00BEKTOB

Kpurepun u mkajia onieHUBaHUSI OCBOCHHUS 3TANOB KOMIIETEHUMH HA MPOMEKYTOYHOM
arTecTalnu

KoHTponb IpOMEKXYyTOUYHOM YCHEeBAaeMOCTH CTYJIEHTOB IO IHCLUUIUIMHE CTPOHUTCS Ha
OaJITbHO-PEHTUHTOBOM CUCTEME U 3aKJII0YaeTCsl B CYMMHUPOBAaHNUHU OaJJIOB, TIOIYYCHHBIX CTYICHTOM
0 pe3yNbTaTaM TEKYIETO KOHTPOJIS U HTOTOBON pabOTHI.

Tekymuii KOHTPONIb peann3yeTcs B (OpMax TECTUPOBAHMUS, OIIEHKU KauyecTBA M aKTHBHOCTH
paboThl Ha MPAKTHYECKUX 3aHATHSX, PEHICHUS CHTYallMOHHBIX 3ajlad, YCTHBIX OTBETOB,
Mpe3eHTaluii TeM Kypca, IMOCEIaeMOCTH 3aHATHM W T.O. B ceMecTpe Mo IHUCIUIUIMHE
YCTAQHABJIMBAIOTCS MEPOTPHUATHSA TEKYLIETO KOHTPOJIS yCHEBAaeMOCTH (4 «KOHTPOJIBHBIX TOUKH).
BrimonHeHue Beex 3a1aHui TEKYIIET0 KOHTPOJIS ABISIETCS 0053aTeIbHBIM JJIS CTYCHTA U SBIISCTCS
OCHOBAHHEM JIJIsI IOTTyCKa K MMPOMEXKYTOUHOM aTTeCTaIlH.

K xputepusm BeICTaBICHHS PEHTHHTOBBIX OLIEHOK TEKYIIETO KOHTPOJISI OTHOCSTCS:

OCHOBHBIE KPUTEPUU:

- OLIEHKA TEKyIIeH YCIIeBaeMOCTH IO UTOTaM padOTHl HA CEMUHAPAX;

- OIICHKH 33 MUCbMEHHBIE pabOThI (pedepaTsl, TOKIAIbl, pEIIeHUEe 3a1a U Jp.);
© PI'YTHUC
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- OLIGHKH TEKYILeH YCIEeBaeMOCTH IO UTOraM MHTEPAKTUBHBIX (POPM CEMHHAPCKUX 3aHSITUN
(ZIesIoBBIE UTPBI, TUCKYCCUH U JP.);

- TIOCeIlleHNe YYEOHBIX 3aHITHI.

JlomoTHUTEThHBIE KPUTEPHUU:

- aKTUBHOCTb Ha JIEKIIUSIX U CEMUHAPCKUX 3aHATHIX, HHTEPEC K U3y4aeMOMY MpPeIMETY;

- BIAJCHHEC KOMIIBIOTEPHBIMA METOJIAMU H3yUeHHUs TpeaMeTa, YMEHHE TOTOBUTH
npe3eHTalnu it KoH(epeHIuii, ncnonb3oBanue MuTepHeTa, npodeccuoHanbHbIX 0a3 TaHHBIX MpU
MOJTOTOBKE K 3aHITHSIM U HATMCAHUH MUCbMEHHBIX PadoT;

- 00s13aTeNIbHOE TTOCEIICHUE YICOHBIX 3aHITHIA;

- OIICHKA CaMOCTOSITENIbHOW PabOThI CTY/CHTA,;

- y4JacTue CTyJIeHTa B paboTe opraHuszyeMbix kadempoit (primamom) KpyriablX CTOJIOB,
KOH(epeHIUH U TIp.;

- 00mMil ypoBEHB MTPABOBOM KYJIBTYPBI, SPYIUIINAS B 00IaCTH MPABOBBIX MPOOIIEM.

Pe3ynbTarhl IpOMEXyTOYHON aTTeCTAllMM OMPENEIAI0TCS OlleHKaMH "oTin4dHo", "Xopouio",
"yIOBIETBOPUTENHHO", "HEYIOBIETBOPUTENBHO" ((popMa MPOMEKYTOUYHOW aTTecTallud — SK3aMeH
win  auddepeHMpoBaHHbId  3aueT) M "3aureHo", "He 3aureHo" (dopmMa MPOMEKYTOUHOU
aTTECTAIlUU — 3a4eT).

B cootBercTBumM ¢ IlonoxkeHneM «O HPOBENEHUHM TEKYLIETO KOHTPOJIS YCHEBAaEMOCTH U
IIPOMEXKYTOUHOM arTecTauu oO0yyarommxcs M0 00pa3oBaTeidbHBIM MPOrpaMMaM  BBICILIETrO
oOpa3oBaHHUs - MporpaMMaM OakangaBpuara U TporpaMMaM MarucTpaTypbl, peaTu3yeMbIM IO
denepanbHBIM TOCYIapCTBEHHBIM 00pa30BaTEIbHBIM CTaHIapTaM» PEUTUHIOBAsI OLIEHKA CTY/IEHTOB
M0 KaXI0M yueOHON TUCIUIUIMHE HE3aBHCUMO OT €€ 00Iei TpyJoeMKocTH, onpezensercs mo 100-
OaJTbHOM TIKaje B KakaoM cemectpe. PacmpeneneHue OaijgoB pEeHTHHTOBOM OIEHKH MEXIY
BUJAMHU KOHTPOJISI PEKOMEHAYETCS YCTaHABJIMBATh B CJEIYIOIEM COOTHOILICHHUHU:

[TocemaemocTh — MocenieHrne 3aHATUH JIEKIIMOHHOTO TUIIA (32 UCKIIFOUEHUEM MOTOYHBIX) U
3aHATUI CEMHHAPCKOTO THIA OLIEHUBAETCS HAKOMUTENIBHO CIEAYIOIIUM 00pa3oM: MaKCHMallbHOE
KOJIMYECTBO OayioB, OTBOAUMBIX Ha ydeT mocemaemoctd (30 GaymioB), AeNWTCS Ha KOJIUYECTBO
JeKIUK (32 MCKIIOYEHHEM IMOTOYHBIX) WM MPAKTUYECKUX 3aHATUH 1o aucnuruinHe. [lomydeHHOoe
3HaYeHHE ONpEeIeNsseT KOJIUYECTBO OauioB, HAOWpaeMbIX CTYJEHTOM 3a IIOCEUICHHE OJHOTO
3anatus. [lo pemenue VYdeHoro coBera (akynbreTa (MHCTUTYTA, (uiIMana) IOCENAaeMOCThb
y4eOHBIX 3aHATUI MOXET HE YUUTHIBATHCS MPU OLIEHUBAHUU PE3Y/IbTATOB OCBOEHUS AUCIUILINH.

YcneBaeMocTh — OIEHKa YCIIEBAEMOCTH BBICTABIISIETCS 32 BBINOJIHEHUE 33/1aHUI TEKYILEro
KOHTpoJs mo aucuuiuinHe. Kak mpaBuio, B cemectpe 4 MEpOmpusTHs TEKyliero KOHTpois (4
«KOHTPOJIBHBIX TOYKM»), NMPUYEM BBINIOJHEHUE BCeX 4 3aJaHUIl TEKYIIero KOHTPOJIS SBISETCS
o0s3aTenbHBIM 711 CTyAeHTa. [Ipu oOHapyXeHHH MpEeno/iaBaTelieM B BBIMOJTHECHHOM CTYJICHTOM
3aJaHUM IUIaruara JaHHoe 3a7aHue olieHuBaeTcs 0 0ayuioB U CUMTAETCS HE BBHIIIOJTHEHHBIM.

[TpakTuueckue 3aHATHS (MEXKOY «KOHTPOJIBHBIMU TOYKAMU») MPOBOJATCS B AKTHUBHOU H
WHTEpPaKTUBHOW (GopMe (AMCKYCCHHM IO HM3yYEHHOMY Marepuany, pa3Oop cuTyaluid U T.1.), B
ayJIUTOPUU WIH BHE ayIUTOPUU (HA BBICTaBKe, HampuMep). HecMoTps Ha To, 4TO mpemnoaBaTelb He
OLICHMBAeT B Oayulax CTyJEHTa Ha KaXJOM 3aHATHUU, B TOXKE BpeMs IpernojaBareib (UKCUPYET
AKTUBHOCTH HA 3aHITHH W TIPU MOJBEACHUH HUTOTOB 32 ceMecTp HauucisieT ot 0 10 5 pedTHHTOBBIX
OOHYCHBIX 0aJlJIOB 32 aKTUBHOCTH Ha 3aHATHUSAX.

Pe3ynbpTarhl TEKyIIero KOHTPOJIS YCIIEBAEMOCTH YYUTHIBAIOTCS TIPU BHICTABICHUH OIICHKH B
X0/J1e IPOMEKYTOYHOM aTTECTAINH.

Jns pomycka K IpPOMEKYTOUHOW aTTecTalMu OOy4YarolIMKCS JIOJDKEH BBIMOJHUTH BCE
MEPONPUATHS TEKYIIErOo KOHTPOJIA MO AUCHUIUIMHE (HE MMETh 3aJ0JKEHHOCTEH Mo TeKyllen
KOHTPOJIIO YCIIEBAEMOCTH) U HaOpaTh B 001l CIIOKHOCTH HEe MeHee 51 Oana.

[TepeBoa pEUTHHTOBBIX OAJIJIOB B UTOTOBYIO 5 — OA/UTHHYIO IIKATy OIICHKY OCYIIECTBIISICTCS
B COOTBETCTBHUHU C TaOJIUIIEN.
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PreQy BO

OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

Py TYPU3MA "1 CEPBUCA» Auem 14 us 52
Banier ABTOMaTH4ecKas OIeHKa bannaer | bamier O61mas
3a 3a 3a cymma | MtoroBas orneHka
3a4eT | 9K3aMeH
ceMecTp 3a4eT | ’K3aMmeH | 0ayuioB
90-100* | 3aver | 5 (OTJIMYHO) - - 90-100 | 5 (oTnnyHO)
71-89 4 (xopor1o)
-8O* - -

71-89 3ader | 4 (Xopoio) 0-20 90-100 | 5 (ormumo)

3 51-70 3 (y1OBIETBOPUTEIHHO)
51-70* | 3auer (Y1OBIETBOPUTENbHO) | 0-20 71-89 4 (xoporio)

e p 90 5 (OTJIMYHO)
50 mi o 50 wu (2
MEHOE JIOITYCK K 3a4€TY, DK3aMEHY | - - MEHEE HEYJIOBJIETBOPUTEIIBHO),

He3a4eT

* Ipu yCIIOBUU BBINIOJIHEHUS BCEX 3aJaHUN TEKYILET0 KOHTPOJIS yCIIeBaeMOCTH

Buasbl cpeacTB oneHUBaHHsS, NPUMEHsIeMbIX NMPH NMPOBeIEHUH TEKYIIero KOHTPOJIS H
IIKAJIbl OlleHKH YPOBHSI 3HAHMI, YMEHH UM HABBIKOB NPH BBINOJHEHHH OTAEJIbHBIX (opM
TeKyllero KOHTPOoJs

Cpeocmeo oyenusanus — yCmubvlii omeem (Onpoc) — omuemnbslil CeMUHAp, 3auuma npe3eHmayuti

Illxana oneHKH yPOBHSA 3HAHHI, YMEHH M HABLIKOB IIPH YCTHOM OTBeTe (0poce) — 0TYeTHOM
ceMUHAape, 3aLlUTe Npe3eHTALMI

ome
HKa

KpuTtepun oneHnBanust

IToxa3zaTean oneHUBAHUSA

«5»

— MIOJIHO PACKPBITO COJEPKAHUE
MaTepHuaa;

- MaTepHuall U3JI0KEH I'PaMOTHO,
B OIIPEEICHHON JIOTUYECKOU
MIOCJIEI0BATEIbHOCTH;

- MIPOJIEMOHCTPUPOBAHO
CUCTEMHOE u rirybokoe
IIPOrpaMMHOT0 MaTepHaa;

- TOYHO
TEPMUHOJIOTUS;

- MOKa3aHO
WJUTIOCTPUPOBATH TEOPETUYECKUE
MOJIOKEHUS ~ KOHKPETHBIMH  IIPUMEPAMH,
MPUMEHSTh UX B HOBOM CUTYallUU;

— MPOAEMOHCTPUPOBAHO
YCBOEHHUE paHee M3Y4YEHHBIX
CONYTCTBYIOIINX BOIIPOCOB,
c(hOpMHUPOBAHHOCTh u YCTOWYHBOCTH
KOMIIETECHILINM, YMEHUI 1 HABBIKOB;

- OTBET MPO3BYyYall
CaMOCTOSITENIbHO, 0€3 HaBOASIIIUX BOIIPOCOB;
- IIPOJIEMOHCTPUPOBAHA
CIIOCOOHOCTh TBOPYECKH NMPHUMEHSATH 3HAHUE

3HaHHUC

HCIIOJIB3YECTCA

yMeHue

- OObyyarormmiics
MOKAa3bIBaCT BCECTOPOHHHE u
ryOoOKHe 3HaHHWS IMPOrPAMMHOTO
Marepuaia,

- 3HAaHUE€ OCHOBHOW U
JOTIOJIHUTEIbHOU JINTEPaTypHl,

- II0CIIE0BATECIIBHO u
YeTKO OTBEYAeT Ha BOMPOCH Omiera
" JOIMOJIHUTCIIBHBIC BOIIPOCHI;

— YBEPEHHO
OpHCHTUpYETCS B
CUTYyalUiIX;

- JIEMOHCTPHPYET
CIOCOOHOCTh IPUMEHSTh
TEOPETHYECKHE 3HAHUS I aHaIH3a
MPAaKTUYECKUX  CUTyalWi, JenarThb
MPAaBUJIbHBIE  BBIBOIBI, MPOSBIISET
TBOpUYECKHUE CIIOCOOHOCTH B
MOHUMaHHH, U3JI0KECHUHT u
HUCITOJIB30BaHUN mporpaMMHOro
Marepuaa,

- MOJITBEPKIACT TIOTHOE
OCBOCHHE KOMIICTCHITUH,

MPOOJIEMHBIX
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PreQy BO

OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 15 uz 52

TEOpUU K pEIIeHUI0 MNpodeccunoHaTbHbBIX
3aja4;
- IIPOJEMOHCTPUPOBAHO 3HAHUE

MPEelyCMOTPEHHBIX TPOTPaMMOit

«“»

COBPEMEHHON  y4eOHOM W  HAyYHOU
JIIATEPATYPEL,
- JIONyIEHbl OogHa —  JIBE
HETOYHOCTHU npu OCBEIIICHUHT
BTOPOCTEIEHHBIX BOIIPOCOB, KOTOpbIE
HCITPABJISIOTCS TI0 3aMEYaHHIO
- BOIIPOCHI W3JIararoTCst — oOydaroruiics
CHUCTEMAaTHU3UPOBAHO U TIOCIICIOBATEHHO; MTOKa3bIBACT TOJHOE 3HAHUE
- MIPOJIEMOHCTPUPOBAHO — MIPOTPaMMHOTO
YMEHUE aHaJIU3MpPOBaTh MaTepual, OJHAKO | MaTepHalia, OCHOBHOU U
HE BCE BBIBOJIbI HOCSAT apryMEHTHPOBAHHBIN - JIOITOJTHUTEILHOM

U JIOKa3aTeNbHBIN XapakTep;

— MPOJIEMOHCTPHPOBAHO
YCBOEHHE OCHOBHOM JINTEPATYPHI.

- OTBET  YAOBJIECTBOPSET B
OCHOBHOM TpPEOOBAHHSIM Ha OICHKY «5», HO
IIPY ATOM UMEET OJINH U3 HEJJOCTATKOB:

- a) B W3JIOXKCHUU JOMYIICHBI
HeOobIe mpoOenbl, HE  HMCKA3WUBIIUE
CoJIepKaHNe OTBETA,

- 0) nomymieHbl OAWMH — JBa
HEJoYeTa TMPU  OCBEIICHUU OCHOBHOTO
COJCpKaHUsI OTBETA, WCIPABICHHBIE TIO
3aMEUaHUIO MIPEToAaBaTels;

— B) JOMYIICHBI OIMOKAa WU
Ooiee ABYX HEIOYETOB TIPU OCBEUICHUU
BTOPOCTETICHHBIX BOMPOCOB, KOTOPBIE JIETKO

JIUTEPATYPHI;

- JacT IIOJIHBIE OTBETHI
Ha TEOPETUYECKHE BOIPOCHI OuseTa u
JOTIOJTHATEIIbHBIE BOIIPOCHI,
JOITyCKasi HEKOTOPbIE HETOYHOCTH;

- [IPaBUJIILHO IPUMEHSIET
TEOPETUYECKHUE TOTOKEHHUS K OLICHKE
IIPAKTUYECKUX CUTyalUl;

- JTEMOHCTPUPYET
XOPOLIUN YPOBEHD OCBOEHUS
Marcpurajia U1 B LCJIOM MOATBCPIKIAACT
OCBOCHHE KOMIICTCHITUH,

IIPEAYCMOTPEHHBIX ITPOrpaMMOit

UCTIPABJISFOTCS 1o 3aMe4aHuI0
npenoaaBaTeiisd
- HETOJHO WJIn — oOyyJaroruiics

HEIOCJIEI0BATEIbHO PACKPBITO COJEp KaHUE
MaTepuaia, HO MoKa3aHo O0IIee MTOHUMaHUE
BOIIPOCA W MPOJEMOHCTPUPOBAHBI YMEHHS,
JIOCTaTOYHBIC JJIA JaJbHEUIIEr0 YCBOCHHS
MaTepuana;

- YCBOEHBI OCHOBHEIC
KaTeropuy IO  pacCMaTpUBaeMOMY W
JIOTIOJIHUTEILHBIM BOIPOCAM;

- UMENIUCh 3aTPyJHEHUS WU
JOTMYIIEHbl ~ OMMUOKH B  OMNPEICICHUHN
MOHSITUM, UCIOJIB30BAHUU TEPMHUHOJIOTHUH,

MIOKa3bIBaeT 3HAHUE OCHOBHOTO
- MaTtepuaga B oObeme,

HEOOXOJMMOM  UISE  MPEICTOSIICH

npoeccoHaABbHOM IeSATENbHOCTH;

- pu OTBETE Ha
BOIPOCHI OMUJIETa U JIOTOJHUTENIbHBIE
BONPOCHl HE JOIMYyCKaeT TrpyObIxX
ouInooK, HO UCIBITBIBACT

3aTPYAHCHUA B MOCJICAOBATCILHOCTH
UX U3JI0KECHUS,
- HE B TOJHOW Mepe

UCIIPaBJICHHBIE nocine HECKOJIBKHX | JIEMOHCTPHPYET CIIOCOOHOCTh

«» HaBOJALIUX BOIIPOCOB; NPUMEHITh TEOPETUYECKHE 3HaHUs

- npu HEMOJHOM  3HAHUU | JUIS aHaIM3a MPAaKTUYECKUX
TEOPETUUYECKOI0  MaTepuala  BbIABIEHA | CUTYaIUil;
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PreQy BO

OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

Py TYPU3MA "1 CEPBUCA» Aucm 16 us 52
HeJocTaTOYHas c(hOpMUPOBAHHOCTH - MOJATBEPKIAET
KOMIIETECHIINM, YMEHUI U HABBIKOB, CTYJIECHT | OCBOCHUE KOMITETCHIIUH,

HE MOJET NIPUMEHUTh TEOPUI0O B HOBOH
CUTYalluu;

IIPENYCMOTPEHHBIX MPOrpaMMON Ha
MHUHHMMAJIBHO JOITYCTUMOM YpOBHE

«2»

— POIEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JINTEPATyphI
- HE  PAcKpbITO  OCHOBHOE - oOyyaromuics HuMeer

coZiepKaHHe Y4eOHOro MaTepuana;
oOHapyXeHO HEe3HaHUue WU

HEIIOHMMaHue Oonbluell wuin  Haubolee
BaXHOW YaCcTH y4eOHOT0 MaTepHala;
- JTOTTYIIIEHBI OILIINOKU B

OTIpeNIeIeHUH TOHITHH, IPU UCIIOIb30BaHUN
TEPMHHOJIOTHH, KOTOpble HE HCIPaBIICHBI
10CJI€ HECKOJIBKUX HABOJAIIUX BOIIPOCOB.

HE c(OpMHPOBAHBI
KOMITCTCHIIH, YMECHUS 1 HABBIKH.

CYH.IGCTBGHHBIG HpO6eHBI B 3HAHUAX

OCHOBHOI'O y4e0OHOrO Marepuajia Io

JUCLUIIJINHE;

crocooeH
n

HE
apryMeHTHPOBAHO
MOCJIEIOBATENbHO  €r0  M3Jjararhb,
J0MycKaeT TpyOble  OmuMOKM B
OTBETaX, HENpPaBUIBHO OTBEYAET Ha
3adaBaCMbIC BOITPOCHI NI
3aTPYAHSAETCS C OTBETOM;

HE MOJITBEPHKAAET
OCBOCHHE KOMIIETCHITUH,
IPEJYCMOTPEHHBIX MPOrpaMMon

OLICHOYHAaA IKAJAa YCTHOI'oO 0TBETA (onpoca) — OTYETHOI0 CEMHUHApPAa, 3allIMThI Hpe3eHTaIll/Iﬁ

IIpoueHTHBIH MHTEPBAJ OLlEHKAa
OLIEHKH

menee 50% 2

51% - 70% 3

71% - 85% 4

86% - 100% 5

Cpe()cmeo OYeHrHuearus — mecmuposarnue

Illxana oneHKH YPOBHS 3HAHWI, YMEHHIl M HABBIKOB NIPH PelIeHUH TeCTOBBIX 3aJaHMI

KpuTtepun oneHku OLICHKA
«5», ecmu (90 -100)% mTpaBUIBHBIX
OTBETOB
BBITIOJTHEHO BEPHO 3aJlaHU
«», ecmu (70 — 89)% mnpaBHIBLHBIX
OTBETOB
«3», ecau (50 — 69)% mnpaBUILHBIX
OTBETOB
«2», ecmun wenee 50% TPaBHIBHBIX
OTBETOB

Bunni

CpeACTB OLEHUBAHUS,

NpUMeHsieMbIX TIPH TPOBEAeHHH TPOMeKYTOYHOM

aTTeCTAallMi U IKAJIbI OHCHKHU YPOBHSA 3HaHHﬁ, yMeHHﬁ H HABBIKOB IPX MX BBINMOJHCHUHA

Cpe()cmeo OYeruearus — mecmuposarnue

Illxana oneHKH ypOBHS 3HAHW, yMeHHIl M1 HABLIKOB NIPH PelIeHNH TeCTOBBIX 3aJaHUI1
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PreQy BO

PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PIYTHC
é VUPEX/IEHVE BbICIIIETO OBPA3OBAHVSI

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

_— TYPU3MA "1 CEPBUCA» Auem 17 uz 52
Kputepunu oneHku OlleHKA
«5», ecmu (90 -100)% mTpaBUIBHBIX
OTBETOB
BBITIOJIHEHO BEPHO 3aJIaHUI
«», ectm (70 — 89)% TpaBUIBHBIX
OTBETOB
«3», ecmm (50 — 69)% TpaBUIBHBIX
OTBETOB

«2», ecmu MeHee 50% TpPaBUIBHBIX
OTBETOB

7.3. TunoBble KOHTPOJIbHbIC 3aJaHMS MM HHbIe MaTepHaJbl, HEOOXOAMMBbIC IJIsI OLECHKHU
3HAHUH, yYMeHHi, HABBIKOB M (MJIHM) ONbITA [AeATEJbLHOCTH, XAPAKTEPHU3YIOIIMX 3TANbI
(popmupoBaHus KOMIeTeHIMI B IIpoLecce 0CBOCHHUS 00pPa30BaTeJIbHOM IPOrPaAMMBI.

= Pasnen

g g IOUCIHMILINHBI,

2 § | obecneunBarommii Bun u coneprxanue TpeboBaHUs K BBIOIHEHUIO KOHTPOJIBHOTO 33/1aHUS 1

§ % (opmupoBanue KOHTPOJILHOTO 3aJaHus CpOKaM cliadu

5 © KOMIIETCHIIUU

T (nm ee yacTn)

2 ceMecTp / 5 cemecTp
4/2 Paznen 1. | 3ammra npezeHTanuit 3amura npe3eHTanuu

Opranuzanus IToaroToBka u npe3eHTal sl HHAUBUYaTbHOTO
TOCTUHUYHBIX JIOKJIaJ1a 10 OJIHOW U3 MPOOJIEMHBIX TeM pasjiena
ycIyr (Texymmuit KOHTPOJIb OCYIIECTBISIETCS HA

MIPaKTUIECKOM 3aHATHHU YKa3aHHON HEJeNn)
[IpoBomuTcs ycTHO (C 3IEKTPOHHON Tpe3eHTanueit).
2.Bpewms, otBenerHHOE Ha ipoueaypy — 10-12 muH.
3.Mcnonp30BaHNE TEXHUYECKUX CPEACTB — 1A
(HOYTOYK

Kpurepuu oueHku:

1.CootBercTBHE coaepxkanus gokana teme. (1 6amr).
2.IlonHOE/HETIOHOE PaCKPBITHE TeMbI AoKiaa. (1
Oasn).

3.YeTKoCTh CTPYKTYpPHI U IOTHYHOCTD H3JI0KEHUS
noxiana. (1 6am).

4.CaMOCTOSTETHHOCTh MOATOTOBKA JOKJIaaa U
npe3eHTanmu. (1 6amr).

4.SIpKoCTh U HaTTIAHOCTD MoJauu Marepuana. (1
Oaim).

5. OdopmiieHre u Buaeopsn npezeHTanuu. (1 6amr).
6.I10IrOTOBIEHHOCTH YCTHOTO BBICTYIUICHUS U
co0JTI0/IeHIE BPEMEHHOTO PerjiaMeHTa.
7.YBepeHHOe BiaJieHue MaTepuaiom. (2 6amia).

8. CmocoOHOCTh OTBETHUThH Ha JOTOJIHUTEIbHBIE
BOIPOCHI 10 TeMe JokiIana(2 6anna).

MakcumanbHas cymma 6amios - 10 6amioB

Cpok cnagu- TeKyIIi KOHTPOJIh OCYIIECTBIIACTCS Ha
MOCTIeTHEM MTPAKTHICCKOM 3aHATHH | Mecsima
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PreQy BO

OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

4 TYPVI3MA Y CEPBVICA» Ao 18 ws 52
TEKYILETO CeMecTpa
OT4eTHBIN CeMUHAp — IToAroToBKa CTYICHTOB K CEMHHAPY OCYIIECTBISACTCS
YCTHBIN OMpOC O 3apaHee BbIAaHHBIM TeMaM.  OOydJarouuics
[IOKa3bIBae€T BCECTOPOHHHE U TIIyOOKHE 3HAHUA
IPOrpaMMHOTO MaTepuaia
Pazmen 1. porp 1a1ep ’ .
3HaHUE OCHOBHOH U JOIOJIHUTEIBHOM JIUTEePaTypHl;
Opranuzanus
MIOCIIEJOBATENBHO M YETKO OTBEYACT HA OCHOBHBIE U
TOCTHHUYHBIX
CvE JOTIOJTHATENIBHBIE  BOIIPOCHI; JIEMOHCTPUPYET
yery CIIOCOOHOCTH NIPUMEHSTh TEOPETUYECKUE 3HAHMS I
aHanm3a OPAKTHYECKUX CHUTYyaluit enath
Pazgen. 2 P Yauum, A
NpaBWIbHBIC  BBIBOJBL,  MOPOSBISIET  TBOPUYCCKHUC
Texnonoruu
8/2 CIIOCOOHOCTH B MOHMMAHHWH,  M3JIOKEHHH U
00CITy)KUBaHUS
HCIIONB30BAaHKUH MIPOrPAMMHOI0 MaTepHala;
TYPUCTOB Ha N
MOATBEP)KAAET OCBOCHHE KOMITCTCHIIHI,
MPEINPHATHIX N
NIPEAYCMOTPEHHBIX IIPOTPAMMOU
HUHIYCTPUH
TOCTENIPUIMCTBA
p MaxkcumanbpHas cymma 6amtoB - 10 6amos
Cpok ciauu- TeKYIUi KOHTPOJIb OCYIIECTBIICTCS Ha
MOCIIETHEM NPAKTUYECKOM 3aHATHH 2 Mecsna
TEKYILETO CeEMeCTpa
TectupoBanue TECT
Paznen L. [IpoBoauTCst NTMCbMEHHO. BBITTOJIHEHO BEPHO
Opranuzanust o
TOCTHHUYHBIX 3aZlaHHH.
yeryr «5», ecim (90 —100)% mpaBHIBHBIX OTBETOB
«», ecn (70 — 89)% mpaBWILHBIX OTBETOB
Pasnen. 2 «3», ecnn (50 — 69)% mpaBUIBHBIX OTBETOB
122 TexHoJI0rHH «2», ecmu MmeHee 50% MpaBUIIHLHBIX OTBETOB
00CITy KUBAHUS MaxkcumanbHasi cymma 6asnos-10
TypHUCTOB Ha Cpok caauu- TEKyIIUiA KOHTPOJIb
TpCMIPHATHAX OCYILIECTBJIAETCS HA TIOCTEIHEM
HHAYCIpHI a €CKOM 3a 3 Mecsia TeKyIero
rOCTENPUIMCTBA IMPAKTUYCCKOM 3aHATHHU 5 MECALIA TCK T
CCMCCTpa
17/2 3amuTa rpyImoBoro B cooTBeTCTBHHM C BBIIAHHBIM 33IaHUEM CTYACHTAM
IPOEKTa HE00XOMMO MPEACTABUTE IPOEKT MPOrPaMMBbI
Paznen 1. AQHUMAIMOHHBIX MEPOIIPUATHH JUI TOCTHHUYHOTO
Opranun3anus HPEeINPHUATHS ONPEIETIeHHON THUITOJIOTHH.
TOCTHHUYHBIX Kputepuu oneHku:
yCIIyr -CaMOCTOSITENILHOE BIIAJICHHE TEKCTOM-5 0aJioB
- HOBU3HA NPE/I0KEHHbIX perenuii-10 6amios
Paspen. 2 -aKTyaJbHOCTb NPEAJIOKEHHBIX pelICHHI- 5 0aIoB
TexHoJ0rHN - KQUeCTBO MPE3CHTALMOHHOIO MaTepyana — 5 6aios
00CITy)KUBaHHS - KQuecTBO JOKIa/a- 5 6amios
TYPUCTOB Ha -[IOJIHOTA OTBETA Ha JOTMONHUTEIbHBIC BOIPOCHI- 5
TIPEIIPUATIIX OamroB
HUHIYCTPUH
rOCTENPUUMCTBA MaxkcumManpHas cymma 6aios-35

Cpok cjauy - TeKyIMHiH KOHTPOJIb OCYIIECTBISIETCS Ha
TIOCJIEIHEM MPAKTHIECKOM 3aHITHH 4 Mecsina
TEKyLIEro ceMecTpa
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PreQy BO

PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PIYTHC
é VUPEX/IEHVE BbICIIIETO OBPA3OBAHVSI

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET
o TYPU3MA U CEPBVUCA» Auem 19 us 52

7.3.1.011eHOYHLIE CPEeICTBA JJIS1 NPOBEACHHS TEKVIEH aTTeCTAlluH CTYIAECHTOB

1-51 KOHTPOJILHASI TOYKA

TeMbl 1JIS1 MOATOTOBKH M 3aIIIMThHI PE3CHTAIHMN:

Hcropus pa3BUTHS CPEIICTB pa3MeIieHUs B D1M0Xy Bo3poskIeHusI.
Hctopus pa3Butus cpeacts pazMeiienus B Jpesueit ['perun.
HUcrtopus pa3Butus cpeacts pazmenieHus B Jpesnem Pume.
Hcropus 00pa3oBaHus IEPBOTo MOCTOSIONO ABopa B Poccum.
Hctopursa BO3HUKHOBEHHUS M pa3BUTHS YaillHbIX Ha Pycu.
Hcropust BOSHUKHOBEHUS FOCTUHBIX TBOPOB Ha Pycu.
HUctopus oOpazoBanus mepBoro nocrosuioro Asopa Espore.
HUctopust 00pazoBaHust IEpBOTo MOCTOSIIONO ABOpa AMEpHKe.
Ucropus paszsurus cpencts pasmenienus B 90-e rr. XX Beka B Poccun.
. Ponp TpancnopTa B pa3BuTHH cpeacTB pazMmenieHus B XIX Beke.
. UcTopust cTaHOBIICHHST MEXIYHApPOIHBIX TOCTUHUYHBIX Teneit B CIIIA
. McTopus cTaHOBJICHUST MEXIYHAPOIHBIX TOCTUHUYHBIX IeTNieH B A3un
. UcTtopus cTaHOBIIEHHS MEKIyHAPOAHBIX TOCTUHUYHBIX Lienield B EBporne
. Poap nu4HOCTH B pa3BUTHH MUPOBOM HCTOPUH TOCTUHUYHOTO OM3Heca
. Poib nmuyHOCTH B pa3BuTHH MHpoBOM uctopuu KynuHapuu ( Orioct Ockodne, [Tonb bokio3, AneH
Hroxac)
16. OcHOBHBIE TCHJICHIINY PAa3BUTHS pecTopaHHOro ousHeca B XIX-XX BB.
17. 3HaMEeHUTBIA PECTOPATOPHI M OTENBEPHI HACTOSIIETO BPEMEHH.
18. CoBpeMEeHHOE COCTOSIHHE, TIPOOIEMBI ¥ TIEPCIICKTUBEI PA3BUTHSI TOCTHHHYHO-PECTOPAHHOTO OM3HEeca
( BEIOOp TOpOAdA, PErHOHA, CTPAHBI)
19. TIpo6eMb! KIacCUpUKAMKA TOCTHHHYHBIX MTPEANPUATHi B Poccum.
20. HopMaTHBHO-TIpaBOBOE PETYINUPOBAHHE MTOPSAIKA IPOBEACHUS KIacCH(PUKAIINY TOCTHHHUILL M HHBIX
CPEJICTB pa3MELIEHHS
21. TenneHuuu pa3BUTHUS POCCUMCKUX TOCTUHUYHBIX LieTIeH
22. TeHmeHIUN Pa3BUTHS MEXIYHAPOIHBIX TOCTHHUYHBIX TETIEH
23. Knaccudukarus npeanpusTuii 001eCTBEHHOTO MATaHUS
24. Ponb 1 MecTo (BBIOpaTh THUM MPEATIPUATHS OOIIECTBEHHOTO MUTAHUS) B UHAYCTPUU
TOCTENPUUMCTBA: POCCHUCKUI 1 3apyOeKHBIN OIBIT
25. EBporneiickuii cTaHAapT KiIacCUPHUKAIUNT HOMEPOB
26. Poccuiickuii cTaHAapT KiIacCU(PpHUKaUd HOMEPOB
27. Ucropus 3apoKIeHUS] HHIYCTPHH OOIIIECTBEHHOTO NMuTaHus B Poccuu
28. Wcropus 3apoxaeHust HAycTpun odmecTBenHoro nmutanus B CILIA
29. Hcropus 3apoxaeHUs] HHAYCTPUN OOIECTBEHHOTO MUTanus B EBpone
30. MupoBoii COBpeMEHHBIH OIBIT KIACCH(PHUKAIMHA TOCTHHHI] U HHBIX CPEJICTB pa3MEICHHS
2-51 KOHTPOJILHAS TOYKA
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Bomnpocsl 1J11 TOATOTOBKH K OTYETHOMY CEMUHAPY — YCTHOMY ONPOCY

CoBpeMeHHOE COCTOSTHIE TOCTUHUYHON HHIYCTPUN

KoHnkypeHTOCTIOCOOHOCTh POCCUICKOTO TYPUCTCKOTO U TOCTUHUYHOIO IIPOAYKTA
HopmartuBHbBIE OCHOBBI KaueCcTBa OOCITYKUBAHHS B TYPHU3ME U TOCTEIIPHUMCTBE
HopMmaTuBHbIE JOKYMEHTHI IO KJIaCCU(PUKALUN TYPUCTCKUX YCIYT, CPEICTB pa3MEIleHUs U
YCIIYT CPEJICTB Pa3MEILECHHUS

5. OpraHuzanMoOHHAsl CTPYKTypa TOCTUHUYHBIX MPEINPUITUN

6. Texuomorust paboTHI cIy)Obl OPOHUPOBAHUS U pa3MEILEHUS

7. Cmyx0a 6e301macHOCTH

el e
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8. Cuyx0a nutaHus
9. Ortnen MapKeTUHIa U IPOAAK
10. TpeGoBaHue K OCHAIIEHUIO HOMEPOB TOCTEH C OTPAaHUYCHHBIMH BO3MOKHOCTSIMHU

11. TpeboBanue K  OCHAIICHHIO HWHQPPACTPYKTYpbl TOCTHHHULl C  OTPaHMYCHHBIMH

BO3MOKHOCTSIMU

12. OCHOBHBIE HKOJIOTHYECKHE MPUHIIUITBI pa0OTHI COBPEMEHHOTO OTEIs

13. UudopmarimonHoe oOecriedeHre TOCTUHUYHO-PECTOPAHHOMN e TETHHOCTH

14. Pabora ¢ rmoGanbHBIMU crcTeMaMu OpoHHpoBaHus U pe3epBupoBanus: Global
Distribution System, OTA

15. B3anMopelicTBrE TOCTUHUL] U TYpONEPAaTOPCKUX KOMIIaHHUM

16. Opranu3aiys nNpoaax B TOCTEIPUUMCTBE C ITOMOITHI0 MOOMIBHBIX TTPHIIOKEHUH

17. Opranusanus mpoaax B rOCTEIPUUMCTBE ¢ momouibio digital-mapkerunra

18. Opranu3anus Tpoaaxx B TOCTENPUUMCTBE TPOTPaMM JIOSIIbHOCTH

19. MapkeTuHr BreyaTIeHUN

20. [TapTHEpCKHE U OOHYCHBIE MPOTPAMMBbI

21. O6mue mpuemMbl OpPraHU3alUU OOCIYKUBAHHS TMOTPEOUTENEed TOCTHHUYHO-PECTOPAHHBIX

ycayr
22. KopriopaTtuBHas KyJlbTypa U MUCCHSI KOMIIAaHUH
23. IIpodeccrnonanbHasi 3TUKA U YTHKET
24. OcoOeHHOCTH 00CTY)KMUBaHUSI MHOTOHAIIMOHAIBHBIX KIIMEHTOB
25. OcobeHHOCTH 00CITYKUBaHUSI TOCTEH C OTPaHMYCHHBIMUA BO3MOKHOCTSIMU

26. BHyTpeHHHMIi U BHEIIHUI KOHTPOJIb Ka4eCTBA TOCTUHUYHO-PECTOPAHHOTO 00CTYKUBAHUS

27. TaitHbIi TOCTH U 1IE1b TPOBEACHUS «QYTUT»

28. NHHOBAlIMOHHBIE TEXHOJIOTUU B OpraHU3al[ii UBEHT — YCIYT U YCIYT pa3BlI€ueHUs
29. lHHOBALIMOHHBIE TEXHOJIOTMU B OPraHU3aI[My UBEHT — MEPONPUATUIA

30. lHHOBalIMOHHBIE TEXHOJIOTUU B OpTraHU3allMl aHUMAIIMOHHOW JeSATEIbHOCTH

31. OcoO0EHHOCTH TOCTUHNYHON aHUMAIINN

32. IIpyHIMIIBI ¥ IPUEMBI IOCTPOCHUS CLIEHAPUSI aHUMALIMOHHOTO MEPOTIPUSITHUS.

3-1 KOHTPOJIbHAS TOUKA

TecToBble 3aJaHUA s npoBeaACHUdA Telcymeﬁ aTTeCTAallun

1.Kaxkoii n3 HuKenepe4yncJeHHbIX HOPMATUBHBIX JOKYMEHTOB YCTAHABJIMBAET MOPAI0K
B3aMMOJEHCTBUS MEK1Y TOCTHHHYHBIM NMPeANPUITHEM U TYPAreHTOM:

a) Me:xknynapoanasi roctunnyHasi KonBeHuus
0) IIpaBuia nmpegocTaBiieHUs! TOCTUHUYHBIX YCIIyT B PO
B) MexlyHapOoJHbIe TOCTUHHYHBIE TIPAaBUIIA

2.Kakoii U3 HH:KeNepeYHCIeHHBIX HOPMATHBHBIX IOKYMEHTOB YCTAHABJIMBAET NOPSI0K
B3aUMO/IEHCTBUS MEKIY FOCTHHHYHBIM NMPeANPUATHEM U YACTHBIM JUIIOM:

a) [oCTHHUYHBIN KOJIEKC
0) MesknyHapoaHble TOCTHHHYHBIE IPAaBHJIA
B) 3akoH « O peryaupoBaHUH AEATEILHOCTH TOCTHHUYIHOTO TPEATIPUSTHD

3. B Poccuiickoii @enepanuy NPUHATHI U IefiCTBYIOT CJIeAy0I[He HOPMATUBHbIE JOKYMEHTbI

B cepe cCpeaCTB pasMeLleHHs:
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a) [IpaBuna npenocraBieHns TOCTUHUYHBIX YCIYT

0) 3aKoH 0 3aIIUTe MpaB MOTPEOUTEIS

B) 3aK0H 00 OCHOBaX TYPHUCTCKOU NEATEIbHOCTH

r) 3akoH «O peryaMpoBaHNU AESITEIbHOCTH TOCTUHUYHBIX MIPEANPUATHID
1) Bce oTBeTHI BEpHBI

e) Bce orBeThI BepHbl, kKpome I

4 .B Poccuiickoii @enepanum cucreMa KiaccuGuKauuii rOCTUHUI HOCUT:
a)O0s13aTeIbHBINA XapaKTep.

6)/100pOBOIBHBII XapakTep.

B) O0s13aTeNbHBIN, TOJBKO JUIS OTJCIBHOTO PETUOHA, IJIST OCTAIBHBIX TOOPOBOJILHBIH.

5. Kakue kareropum roCcTUHUL npeaycMoTpenbl CucremMoi Kiaaccupurkanum:
a) 1-5 3Be3x1, maHcUOHAT, CAHATOPUI

0) 1-5 3Be3n, MOTENb, OM3HEC-OTEIh

B) 1-5 3Be3x

r) 1-5 3Be31, 0€3 3Be3]1

1) Bce oTBeTh BEpHBI

e) Bce otBeThI BepHbI, Kpome B

6. ITo kakuM Moka3zaTesiM OLEHMBAIOT TOCTUHUYHOE NMpeINPUsITHE IKCIIEPThI:

a) Toabko HOMEpHOH GoHA

6) TonbKO TOCTUHUILY, IPUJIETAIOLIYIO TEPPUTOPUIO U CIIEKTP YCIYT

B) KonmuecTBo npegocTaBisieMbIX yCiIyr

1) l'ocTuHMIY, MPUJIETalONULY 0 TEPPUTOPHUIO , OCHAIIEHHOCTD,CIIEKTP YCJIYT ,HOMePHOii GoH
U MEePCOHAJI TOCTHHHUIIBI

7.Kakoii OpraH ucnoJHUTEJIbHON BJIACTH SIBJSIETCH YUpPeAUuTeIeM H KOOPAUHATOPOM
CucreMbl KJaccupuKanmu:

a) Poccrannapt PO

0) Poccuiickasi TOCTUHHYHAS acCOIHAIINS

B) Pocniorpebnanzop PO

r) MununcrepcTBo KyabTypbl PO

1) MexayHapoiHasi TOCTUHUYHAs acCOLMALUs

8.Ha kakoii cpok Bbl1aeTcsi CepTH(PUKAT COOTBETCTBHS KATErOPUM 3B€31HOCTH:
a) Boigaercs Ha 3 rona

0) Beimaercs Ha 1 rog

B) Briaercs 6eccpouno

r) Beimaercs na 5 ner

1)B 3aBucuMOCTH OT IPUCBOEHHOM KaTErOpUH

9.I10oa KO/INIEKTUBHBIM CPEACTBOM pa3MellleHHs IOHUMAaeTcs 110001 00beKT, KOTOPBIii
peryJisipHO WJIM MHOT/AA NPeA0CTABJIsAET TYPHCTAM pa3MellleHue Ui HOYeBKH B KOMHATE HUJIH
B KaKOM JIM100 HHOM IIOMeIleHUH, OJHAKO YHCJI0O HOMEPOB, KOTOpPOe B HEM MMeeTCsl,
NMpeBbIIIAET onpeaeJeHHbIi MUHUMYM, B Poccun:

a) 5.

0)7.

B).10.
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r)3.
m)15.
e) 20

10.Pacuntars cpeaHIo LeHy HOMepa, ecau B oTesie 300 HoMepoB. ITaJIOHHAS LEHA 32 HOMeP
1508, B cpeanem kaxablid 1eHb cHUMAaeTcst 200 HoMepoB.

a) 1259

0) 85%

B) 2008

r) 1008

n)165%

11. Pexs1aMa roCTHHHYHOTI'0 MPOAYKTA HauboJiee 3(p(peKTUBHA:

a) MyTeM Y4acTHus B TYPUCTCKUX BBICTABKAX U IPMapPKAaX, PaJno U TeJIeBU3HOHHAS peKJIaMa;
0) B BUIC POCIIEKTOB;

B) B BUJI€ PEKJIAMHBIX JIUCTKOB, PACIIPOCTPAHSAEMBIX 110 I1OYTE.

12. CaMbIM BHYIIHTEJIBbHBIM (PAKTOPOM, BJIHSIIOIIMM HA Pa3sBUTHE OTPACJM TOCTHHHYHOIO
X0351HiCTBA ABJISIETCH:

a) TeppOpHU3M;

0) 9KOHOMHMYECKHM I KPU3HUC B CTPaHe;

B) YPOBEHb IIPECTYITHOCTH.

13. Tapu¢, B KOTOPBIii BXOAAT OIIATA POKMBAHUS U 3aBTPAK HA3bIBACTCH:

a) KOHTUHEHTAJIbHBIN IJIaH;

0) OJTYHaHCHOH,;

B) €BPONEHCKUIH MJIaH.

14. ®u3uyveckoe WM OPUINYECKOE JHUIO, 1eHCTBYKOIIEe B COOTBETCTBHU ¢ NMPHOOpPETEeHHO
dpanmm3oii:

a) (hpaHyaiizep;

0) ppanuaiizu;

B) (ppaHUaii3UHT.

15. Craaus 3pesiocTH TOCTUHUYHOIO MPOAYKTA XapaKTepu3yerTcs:
a) MEJUICHHBIM COBITOM IIPOAYKTA U TIOJHBIM OTCYTCTBUEM MPUOBLIH;
0) 3aMelsIeHHEeM POCTa cObITA M €ro CTA0MJIM3aIueil;

B) yBeIM4eHUEM 00beMa CObITa U, CIIEOBATEIHLHO, TPUOBLIH.

16. B Poccuiickoii @enepanuu cepruguKanus ycJayr roCTHHUL HOCHUT:
a) 00s3aTeNbHBIN XapaKTep;

0) 100pOBOJILHBIN XapaKTep;

B) PEKOMEHATENbHBIN XapakTep.

17. Anapr-oreJib UMeeT:

a) ot 100 no 400 HOMEpPOB U OPUEHTUPOBAH HA OM3HECMEHOB HJIM TYPUCTOB, OCTAaHABIMBAIOIIMXCS
Ha JTUTEIbHBIN CPOK;

0) OpMEeHTHPOBAH HA MIUPOKHUI KPYr MoTpeduTeJeH M MOKeT MMeTh Pa3jIMYHOe KOJIN4YeCTBO
HOMEpOB;
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B) oT 100 mo 500 HOMEpOB M pacmonaraeTcs BAAJIM OT ropoja BOJH3KW BOJOEMOB U JIPYIHX
JKUBOIIMCHBIX MECTax.

18. PoTean — 3T10:

a) HeOOJIBIIIOE CTPOCHHE M3 MATKUX MaTEPHAJIOB, UCIIOIB3YEMOE JIJISl pa3MEIEeHUs TYPHUCTOB;
0)cTanMOHapHBIH KOpalib, U3BATBHIA W3 OKCIUTyaTallud KakK TpPaHCIIOPTHOE CpPEACTBO U
HCITOJTh3YEMBI B KAYECTBE OTEJIS,

B) NepeIBUKHAS TOCTMHHLA, MPEACTABJIAINMIAA 000l BaroH ¢ OJHO- WIH JBYXMECTHBIMHU
HOMepaMH, B KOTOPBIX PACIOJIOKEHbI CajIbHbIEe KpecJa.

19. Homepa 3k0HOMMYECKOT0 KJIacca NMpeAHa3HavYeHbl IS pa3MelleHus :
a) JU11, MPeOBIBAIOIIUX B JIEIOBBIX MOE3/KaX;

0) IIMPOKOIr0 KOHTUHIE€HTA KJIUEHTOB;

B) CeMeii, mpeObIBAIOIINX Ha TOJITHI CPOK.

20. Camas noporasi KaTeropusi HOMEpOB:
a) HoMepa anapTaMeHTHI,

0) JIOKC-anapTaMeHThI,

B) HOMepa OM3HEC-Kacca.

I) HOMepa CIOUT

21. Homep B cpeacTBe pasMelieHUs! IUIOIIAbI0O He MeHee 75 KB. M, COCTOSIIUI U3 2-X 1 OoJiee
KHJIBIX KOMHAT ¢ HECTAHAAPTHOH WIMPOKOH NBYCHAJBHOH KPOBATHI0O H JAOIOJHHUTEIbHBIM
rOCTeBBbIM TYaJI€TOM Ha3bIBaeTcH:

a) CTyaus;

0) JIIOKC;

B) CIOMT.

22. Homep TpeTbeii KaTeropum — 3TO HOMeEP B CPeACTBe pa3MelleHsl, COCTOA MM U3:

a) OHOM KWJIOH KOMHATBHI C KOJHYECTBOM KPOBaTeill M0 YHUCJIY NPOXKHBAIIIMNX ¢ HEMOJHBIM
CaHy3JI0OM B 0JI0Ke U3 2-X HOMEPOB;

0) AByMS-TpeMs KpOBATSAMH, C TIOJHBIM CaHy3JIOM;

B) OJJHOM YKUJIOM KOMHATHI C KOJJMYECTBOM KPOBATEN MO YUCITY IPOKUBAIOIINX, C YMBIBAJIbHUKOM.

23. HoBas I'ocynapcTBeHHas cucTeMa KiaaccupUKAIUM TOCTHHHI IPEAYyCMATPHBAET OLIEHKY:
a) pszla HOMEPOB TOCTHUHUIIBI, @ HE BCETO HOMEPHOTO (hOH/Ia;

0) 100% HOMepoOB, NPUCBAUBAS KaTerOPHI0 BCEMY CPeICTBY pa3MelleHUsl M0 HAUXYALIeMYy
HOMepY;

B) B 3aBUCHMOCTH OT ACCOPTUMCHTA U Ka4YCCTBA MPCAOCTABIIACMBIX YCIIYT.

24. Texnuveckoe obecneyeHne — ITO:

a) COBOKYITHOCTh METOJIOB U CPECTB, PETrJIaMEHTHPYIOIIUX B3aUMOJEHCTBIE
pabOTHUKOB € TEXHHMYECKHMMHM CPEICTBAMU U MEXIy co00ii B poriecce
pa3pabOTKU U AKCIUTyaTaliuyu HHGHOPMAITMOHHOW CHCTEMBI

0) KOMILJIEKC TeXHHYEeCKNX CPeACTB, NPeIHA3HAYEHHBIX 1JIs1 PadoThl
HH(OPMANIMOHHOW CHCTEMBbI, 4 TaK/Ke COOTBETCTBYIOLIAsl JOKYMEHTAlUsl Ha
I3TH CpelCcTBA M TEXHOJOTHYEeCKHe MPOoLecChl

B) COBOKYIHOCTh €IMHOM KJIacCU(HUKAIIUU U KOJUPOBAHUS HH(MOPMAIIUH,
YHU(DUIUPOBAHHBIX CUCTEM JIOKYMEHTAIIMH, CXeM UH(OPMAIIMOHHBIX TOTOKOB
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25. DJIEKTPOHHBIH 0duC - 3TO

a) AOKYMEHTBI M MAaCCHBBI JOKYMEHTOB B HH(POPMAIIMOHHBIX CHCTEMAaX

0) crcTeMa aBTOMAaTU3aLUU paboThl YUPEKICHHsI, OCHOBaHHAs Ha UCIIOJIb30BAHUN
KOMIIBIOTEPHON TEXHUKH

B) COBOKYIMHOCTH XpaHUMBIX B IMTAMATH KOMIIBIOTCPA JaHHBIX

26. Kakoe cienuaiu3upoBaHHOe MPOrpaMMHOe o0ecredeHne UCIoab3yercst B oduce
TyphupMbI

a) [IK T'epmec

0) [TIK Camo-Typ

B) ITK Macrtep-Typ

27. HNudpopmanus 3To

a) CBeJleHHUS, NOJyYeHHbIEe IyTEM M3MepPeHus, HA0I01eHN s, JJOTHYEeCKUX HJIH
apugMeTHYECKUX ONepaLlNii, NpeAcTaBIeHHbIe B opMe, IPUTOHOM 11
XpaHeHMsl, epeJayn U 00padoTKu

6) HOBBIC CBCACHUS, MIPUHATHIC, IOHATHIC U OIICHCHHBIC KOHCYHBIM HOTp€6I/ITe.H€M, KakK
IIOJIE3HBIE

B) JIaHHBIE

28. Kakum napamerpoM He onpejeJisiercss KauecTBo HHGpopManuu?

a) aIeKBaTHOCTD

0) CBOEBPEMEHHOCTh

B) JIOCTOBEPHOCTH

r) A3BIK

29.K aBTOMATM3MPOBAHHBIM CHCTEMAM YNPABJIECHUS TOCTUHUYHBLIM TMPeINPUATHIM
OTHOCATCH (YKa3aTh HA3BaHUS CUCTEM):

31. MapKeTHHI MOKHO ONpee/IMTh KaK:

a) yIpaBJIeHHUE COBITOM;

0) PBIHOYHBIN MMOTEHIIAT (PUPMBL;

B) /1eSITeJIbHOCTD, HANIPABJICHHAS HA NPO/ABMKEHHE TOBAPA;

I') JAEATENbHOCTb, HAalpaBlCHHAas Ha TIOJyYeHHE MPHUOBLUIM MOCPEICTBOM YIOBIETBOPECHHUS
noTpeOHOCTEH.

32. [loTpeOHOCTL B MapKeTHHIE ONpe/esieTcsl Kak:

a) NOTpe0HOCTHL B TOBape, KOTOPasi MOKeT ObITh OIJIAYeHA NMOTpeduTenem;

0) >kenaHue MOTpeOUTENs UMETh ONPEICIEHHBIN TOBaP;

B) HYX/1a, IPUHSBIIAs KOHKPETHYIO (hOPMY B COOTBETCTBUH C KYJIbTYPHBIM YPOBHEM U JTHYHOCTHIO
MOTpeOuTENS;

I') 4YyBCTBO HEXBATKHU YEro-1ndo, Tpedyroliee y10BIeTBOPEHHS;

33. IlorpedHOCTH, NOAKPeIUVIEHHAs] TMOKYNATEJbHOH CIHOCOOHOCTHIO B MAapKeTHHIe
Ha3bIBaETCH:
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a) HyX/a;

0) xenaHue;

B) TOTPEOHOCTE;
) CIpoc;

34. CymiHOCTh KOHIIENIIMH MAPKETHHIa 3aKJII0YAeTCs B:

a) MOJTHOMACINTAaOHOW PEeKJIaMHON KaMITaHWH;

0) opueHTaIuu Ha COBIT;

B) OPUEHTALMS HA TPeOOBAHUS PHIHKA M HYKIbI NOTPeOUTe e,
') CTUMYJIUPOBaHUs COBITA;

35. Kakass koHuenmuusi MCXOAMT W3 TOr0, YTO0 MOTpPeOUTESM OJIArOCKJIOHHBI K TOBapy ¢
HAWJIYYIIMMH TOTPeOUTENbCKMMH CBOMCTBAMH, M TO0ITOMY IPOM3BOAUTEb TO0JKEH €ro
HeNpepbIBHO COBEPIICHCTBOBATD:

a) HTHTEHCU(UKAITUT KOMMEPYECKUX YCUITUN;

0) MPOU3BO/ICTBEHHAS;

B) IPOAYKTOBAs;

') YUCTOI'0 MAapKETUHTA;

1) COMATBHO-3THYECKOTO MapKETHHTA;

36. Caopoc — 310

a) COBOKYNHOCTb KU3HEHHBIX 0J1ar, He00X0AMMBbIX MOTPEOUTEISIM;
0) 00bEM TOBAPOB TPEIJIaraeMbIX Ha PHIHKE;

B) aKTUBU3HPOBAHHAS IIATSKECIIOCOOHAs TOTPEOHOCTb;

T') TOBapOOOOPOT KOMITAHHH.

37. CocTaBHBIMHU YACTSIMU KOMILJIEKCA MAPKETHHTA SIBJISIIOTCSI:

a) MOCTABIIUKH, TIOCPETHUKN, KOHKYPEHTHI, KOHTAKTHBIE Ay JUTOPHH;
0) cOBIT, METO/IbI CTUMYJIMPOBAHHUS, PEKIIAMA;

B) TOBap, lleHa, COLIT TOBAPOB, IPOJABHKEHHUE TOBAPOB;

I') aHaJdu3 PHIHOYHBIX BO3MOXKHOCTEH, CErMEHTHPOBAHHME PBIHKA WM IMO3UIMOHHPOBAHHE TOBapa,
peanu3alysi MapKeTUHIOBBIX MEPOIIPUSITHIA;

38. JlonoJHNTEJIbHbIE COCTABISAIONINE MAPKETHHI A, IPUMEHsieMble B MApKeTHHIe YCJIyTI:
a) IVIaHUPOBAHUE, OpraHU3alus, KOHTPOJIb;

0) U3ep>KKHU, Ka4YeCTBO, KOHKYPEHIIHS;

B) JIIOIU, MaTepHaJIbHAas Cpe/ia, Ipolecc;

I') KJIMEHTHI, KOHKYPEHTHI, HapTHEPHI;

39. Eci KJIMEeHT rOCTHHHIIBI IPeIbSBJIsIeT YCTHYIO KaJ100y, AAMMHUCTPATOP:
a) U3BHHSIETCS B JIIOOOM CJIy4dae, 1asKe ecJIM 2Kaj100a He 000CHOBAHA;

0) U3BUHSETCA TOJBKO B Cilydae 00OCHOBAHHOW MPETEH3UH;

B) HE U3BUHSETCS, HO BCEMH JJOCTYITHBIMHU CPEICTBAMHU IBITAETCS YIaAUTh KOH(IIUKT.

40. I'ne nesecoodpasHee pa3MeCTUTh TYPUCTCKYIO I'PYIIIY B MHOTO3TAKHOM IOCTUHHUILE:
a) Jayblle OT AAMHHUCTPATUBHOTO OJIOKa;

0) Ha HUKHMX ITaxax;

B) OmiKe K CyKeOHBIM MOMEIICHUSIM.
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4-51 KOHTPOJIbHAA TOYKA
3amuTa rpynnoBbiX MPOEKTOB
Pa3paboTka aHUMAIIMOHHBIX YCJIYT AJIsl TOCTUHUYHOTO NpeaNnpusTHs

Leas rpynnoBoro npoekra: GopMUpOBaHHE HABBIKOB OPTaHU3AIMU MPOIecca 00CTyKUBaHUS
noTpeOuTene, peanns3anuy IPOeKTOB B TYPUCTCKOW HHAYCTPHH MIPUMEHEHHUS MHHOBAITMOHHBIX
TEXHOJIOTHI ¥ HOBBIX ()OpM OOCITY)KMBaHUS TYPHCTOB

3ananue 1

CoctaBuTh mporpaMMmy Jocyra W OTAbIXa Jusg  mapk-oTens  «COJTHEUHBIN»
UYeTpIpex3Be3104HbBIN NapK-0TeNb «COJHEYHBIN» pacnoyiokeH B 74 kM 1mo JIeHHHrpajackoMy mocce
psanoM ¢ JKuBarmHCKUM IIPYAOM Ha OXpaHSAEMOW TeppuUTOpuH Iowaapio 15 I'a, nmpuieraromei k
neconapkoBoil 30He miom@anasio 100 ['a m nmepexonsiieit B XxBoHHbIN Jiec. OTellb UMEET Ha CBOEH
TEPPUTOPUU HE TOJBKO KOpITyca JJIsl MPOKUBAHMS, CTHJIM30BAHHBIE O] €BPOICHCKHUE 1alle, HO U
npekpacHbiii SPA- 1ieHTp 1 1Ba GacceiiHa.

Kommeke siBnsieTcss eTMHCTBEHHBIM JOMOM OT/bIXa B [10AMOCKOBBE, B KOTOPOM JICHCTBYET
cuctemMa «Bc€ BkiIoueHO» ¢ MIMPOKUM crekTpoM yciuyr. WHdpacTpykTypa u MaTepuaibHO-
TEeXHUYecKas 6a3a JJis OpraHu3aliy 10cyra U oTabixa. Pa3Biedenus u copt: OWIbsApa (pycckuii u
myJ1), OOYJIMHT, TUH-TTOHT, MUHH- TOJIb(]), BoJIei0o1, 6ackeT001, hyTOO, TBa 3aKPHITHIX TEHHUCHBIX
KOpTa, MIPOKAT BEJIOCUIICAOB (B JIETHEE BpeMsi), KOHBKOB M JBDK (B 3UMHEE BpEeMs), TPEHAKEPHBIN
3ai1, 000pynoBaHHBIN TpeHakepamu ¢pupMbl TechnoGym, ckamoapom, CKBOII-KOPT, Kapaoke.

PecTopanHBbIi KOMIUIEKC: JjBa 3aJla peCTOpaHa, OTKphITas BepaHaa, 1060u-0ap (3oHa WI-FI),
rpwib-0ap, cymmu-06ap, poolbar, waitHblli moMuK, bookreaderbar, kuHO- KOHUEpPTHBIA 3am. SPA-
KOMIIJIEKC: OTKPBITHII MOJ0rpeBaeMblii bacceifH B hopme pyclia peKH, 3aKpbIThIid OacceliH, 7 cayH,
Beauty 30na (8 kabuHeTOB M PpuTO-0ap).

JIeTCKui OTABIX: NETCKUM pa3BJICKATEIbHBIM KOMILUIEKC, UIPOBBIE aBTOMAThl, OTKpbITas
JeTcKas IUIOIAJKa, IeTCKUN JIaOUPUHT, MPOKAT BEJIOCUIIEOB (B JIETHEE BpeMs), KOHBKOB, JIBIK,
nenssHoK (B 3uWMHEe Bpemsi), nBa Oacceiina (pabdotarot ¢ 10:00 mo 18:00), GatyT B jeTHee BpeMs
(pabotaer 17:00 mo 20:00). B Opurany, kpome CIIOPTUBHBIX HHCTPYKTOPOB, BXOJAT MEHEIKEPHI TI0
MY3BIKQIBHOMY O(OPMIICHHUIO, AWJDKEH, TaHLIPYINa, aHUMAaTOpbl JETCKOro Kiy0a, KOCTIOMED,
nH(popMaImoHHas CiIyx)0a, THIBI-9KCKYPCOBO/IBI.

B nieTHmit nepuos mTaT aHUMATOPOB OTENSl YBEJIIMYMBAETCS 34 CUET CTYJACHTOB-CTaXEPOB U
JPYTUX CE30HHBIX PAOOTHUKOB.

3ananmue: CocraButh TporpamMmy gocyra u otabixa Ha 1 gesp (¢ 8:00 mo 23:00),
YJIOBJICTBOPSIIOIIYI0 TOTPEOHOCTH TYPUCTOB C YUETOM KAaTEropuil M OCOOCHHOCTEH TYpUCTOB
(HaLlMOHAJIBHOCTH, BO3pacT, MOJ, YUCIEHHOCTb, aKTUBHOCTbH), 3aJ€MCTBOBAB MHPPACTPYKTYpPY U
MaTepHaIbHO-TEXHUUECKOE OCHAIIEHHE OTeNii B MOJHOM oObeme. [lng KaxaoW KaTeropuu
TYpUCTOB TIporpaMMma JOJDKHA BKIJIIOYAaTh HE MEHee 5 pa3nuyHbIX (OopM MPOBEIEHUs J0Cyra.
MeponpusiTie MOXET ObITh pPAaCCUUTAHO HAa Y4YacTHE B HEM pa3HBIX KaTErOpUil TYpUCTOB, HO C
0OBEKTUBHBIM YYETOM HX OCOOCHHOCTEH (HO He Oosee 2-x mepornpusatuii). [IpoaomKuTebHOCTD
MEPONPUATHST MOXKET BapbupoBaTh OT 30 MMHYT 10 2 uacoB. [Ipum miaHMpoBaHMM BpPEMEHH
MPOBEJCHUS MEPONPUATUH HEOOXOIUMO TaKKE YYUTHIBATH OCOOEHHOCTHU KaTeropuil TYpHCTOB.
CTpyKTypa U cojepKaHUE MPOTPAMMBI JTOJDKHBI YYUTHIBATH CIICAYIOIINE ACIEKThl M BKIIOYATh
dbopMbl pabOTHl MO CIEAYIONIMM HaIPaBJICHUAM JOCYTOBOM JESATEILHOCTH: CE30H: HOBOTOJIHUE
KaHUKYJIbI; KaTeropu TypuctoB: 30% cembu ¢ netbmu oT 7 10 14 net; 20 % monoaexs (Bo3pact
18 —25); 40 % B3pocmsie (BozpacT 26 — 45); 10% 3penoro Bo3pacrta (Bo3pact 46-65); HanpaBieHuUs
JIOCYTOBOM  JICSITEIBHOCTH: CIIOPTUBHO-03/I0pPOBHUTEIbHAS paboTa, KyJIbTYpHO-IIO3HABATEIbHAS
pabora, 3penuIHO-pa3BiIeKaTeNbHas padoTa.
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3aganue 2

CocrtaButb nporpammy aocyra u otabixa s oreiass HELIOPARK Thalasso.

Cretnanuzanus oreiast HELIOPARK Thalasso — o3mopoButensHbiid oTasX B [ToaMockoBbe. OTelb
COOTBETCTBYET MEXAYHApOJAHOMY YPOBHIO 3*, pacroyiokeH B JKOJOTHYECKH YHUCTOW 30He B 45 KM oOT
MockBbl, Heaneko oT . 3BeHuropoa. Teppuropust otens (8 ra) — 3To OONBIION MapK ¢ TEHUCTBIMU aJUIESIMHU
¥ MaJICHbKUM XHBOIIMCHBIM TIPyAOM. JKHUI0H KOMIUIEKC COCTOUT U3 162 YIOTHBIX HOMEPOB, PACIION0KEHHBIX
B YETBIPEX TPEXDITAKHBIX KOPIYCOB, OJHOM IMATHITAKHOM Kopryce ¢ JByMs JudTamu. ['ocTuHUIA
NPEIOCTABISCT 03/0POBHUTENIBHBIC, PEIAKCALIMOHHBIE U KOCMETHUYECKHE MPOrpaMMbl coBpeMeHHOro SPA-
LEHTpa, a TaKKe Pa3sHOOOpasHble 3aHATHS Ha CBEKEM BO3IAYyXE, YTO JENaeT €€ JYYIIUM MECTOM s
BOCCTAaHABIIMBAIOIIETO OT/IbIXA.

Ha tepputopun oresisi uMeercss HHQPACTPYKTypa VI OPraHU3aliii MepoONpHUATHIA:

- 5 MaHraJNbHBIX IJIOMAA0K BMECTUMOCTBIO 710 9 YeloBeK;

- 4 koH(epeH-3a1a 00IIeH MIoMmAAb 615 M? 1 BMECTUMOCTBIO 10 540 YeIoBeK;

- 3 meperoBOpHBIE 30HEI 00IIEH mIomaas 120 M2 1 BMECTUMOCTBIO 10 120 yesoBek;

- 2 IeperoBOPHBIC KOMHATHI 001IeH TTomanapio 50 M 2 41 BMECTUMOCTBIO 710 70 4eoBeK;

- TEXHUYECKOE COMPOBOXKICHHE MEPOTIPUATHI JTFOOO0M CII0KHOCTH;

- Wellness-1ieHTp ¢ MapuKMaxepcKol, Typelkoi, (UHCKOW, HMH(PpaKpacHOH CcayHOH, PHUMCKOH
napHOH, MacCaKHBIMH KaOMHETaMH, CIIeNeonenepoi, Gputodapom;

- pectopaH u Kade «BaoxHosenuey;

- 6ap «Tupomby;

- nHTepHeT-Kade «Bim-Bom» co crenuanbHbIM IETCKUM MEHIO;

- HoyHOH KI1y0 «Heoy;

- OecIiaTHas aBTOCTOSIHKA;

- 6ecrimatHbit Wi-Fi.

Mamepuanvuas 6asa 018 anumayuy 4 CROPMA OMes:

CHopT u aKTUBHBIHA OTIBIX:

- KPBITBIA O0acceiiH ¢ BOIOMAI0M;

- «LTIANA PARK» — BepeBouHBIN Kypc Ha BbIcOoTe OT 3 10 6 MeTpoB. MUHMMAaIbHBINA BO3pacT
Y4acTHUKOB — 7 JieT, pocT — 145 cMm;

- 0ackeT00JIbHAs, BOJICH00IbHASL, PYTOOILHAS MIOMIATKH;

- JlazepTek — 3TO BOEHHO-CIIOPTHBHAS WIpa, CXOXas C MEeHHTOOIIOM, HO BMECTO MIAPUKOB C
KpacKo# HCIOJb3yeTCs Ta3epHbI Ty JJIs TOPaKeHUS TaTYMKa Ha TOJIOBE UTPOKA;

- THEBMATHUYECKUH THD;

- JIa3€pHBIHN THUD;

- HACTOJIbHBIN TEHHHC, OAIMUHTOH;

- OMIIBSIpA, PYCCKUI U aMEepPUKAaHCKUH;

- IIAIIKH, IaXMAaThl, Hap/Ibl;

- TPOKaT CHOPTUHBEHTAPA: JBDKW, KOHBKH, KBaIpPOLMKIBI, BEIOCHIEABI, POJIUKU, CAMOKATHL,
CKEUTOOPI, SIECKTPOMOOIIN, BEIIOMOOHIIH;

- KaXIOe JIETO OTelNbh OTKPHIBAET CE30H pPBHIOATKHA M MPUTIIANIACT IOPHIOAYNTh Ha Oepery
JKUBOIIMCHOTO TIpyia. MOXHO B3SITh B apeHAY JIOAKY, YAOYKH U IPYTHE PHIOOIOBHBIE CHACTH U OTIIPABUTHCA
Ha pbI0anKy. [[pUroToBUTH YJI0B IIOMOXKET HOBAp PeCTOpaHa.

Jerckuii kiay6 «['mom». B orene HELIOPARK Thalasso oTKpeIT aeTckuii Kiryd cO MHOKXECTBOM
urpymek. Cyxoil 0acceilH ¢ pa3HOIBETHBIMHU ITapaMH, TETCKUI TaOUPUHT, KHIKKH, PACKPACKH M MYJIBTHUKH.
Bce metu HaxopmsTcs MOA MPUCMOTPOM OMNBITHOTO BocmuTarens. Jlerckas xomHara pabortaet ¢ 09:00 mo
21:00, nepepsiB ¢ 14:00 mo 14:30.

Hderckne muomaaku. Ha Tepputopum oTenst eCTh CHIEHUAIBHO 000pyJOBaHHBIE ETCKHE
TUTOMIA/IKA C TOPKaMH, Ka4eJIsIMH, TIECOYHHUIICH 1 JIeCEHKaMHU.

B Opuragy kpome CHOPTUBHBIX MHCTPYKTOPOB BXOZST MEHEKEPbl MO MY3BIKaIbHOMY
oopMIICHUIO, JHUJPKEH, TaHIIPYIINa, aHUMaTOPbl JETCKOro Kiryba, KocTioMmep, HHPpOpMaIoHHas ciyx0a,
TUBI-OKCKYPCOBOABI. B JeTHW Tepuoja mTaT aHMMAaTOpPOB OTENsl YBEIHMYMBAETCS 3a CYET CTYACHTOB-
CTa)KEPOB U IPYTUX CE30HHBIX PaOOTHHUKOB.

3aganne:
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COCTaBUThL MporpamMmy mocyra m oTabixa Ha 1 merb (¢ 08:00 mo 23:00), ymOBICTBOPSIONIYIO
NOTPeOHOCTH TYPHCTOB C YUETOM KaTeropHid (IETH, MOJIOZEXKb, B3POCIbIC U T.J.) © OCOOCHHOCTEH TypUCTOB
(HaIMOHAIEHOCTh, BO3PACT, IMOJI, YUCICHHOCTh, AKTHBHOCTH), 3aJCHCTBOBAB MAaTEePHAIBLHO-TEXHUYECKOE
OCHAII[EHHE OTENS B IIOJTHOM 00beMe.

Jns kakmol KaTeropuu TYPHUCTOB IporpamMma JIOJDKHA BKIIOYATh HE MEHee 3 Pa3jIuyHbIX IO
(hopMaM ¥ BUIIAM IEATEIBHOCTH MEPONpUATHI. MeponpusTue MOXKeET ObITh PACCUMTAHO HAa Y4acTHE B HEM
pasHBIX KaTEropuil TYPHUCTOB, HO C OOBEKTHUBHBIM YUYETOM HX OCOOCHHOCTEH. IIpomoKHUTENbHOCTD
MEPONPUATHS MOXKET BapbupoBaTh OT 30 MUHYT 70 2 4acoB;

TecTroBble 3aganus 1A NPOBEACHUS MPOMEKYTOYHOM aTTeCTANMHU

1.Kakoii n3 HUKenepe4ncJeHHbIX HOPMATHBHBIX JOKYMEHTOB YCTAHABJIMBaeT NOPAI0K
B3aHMO/JEHCTBUS MeK1y TOCTHHHYHBIM NPeANPUATHEM U TYPATEHTOM:

a) Mexnynapoanasi roctuHuyHasi KonBenuust
0) [IpaBuiia mpeaoCTaBICHNS TOCTUHUYHBIX yCIyT B PO
B) MexxayHapoiHble TOCTUHUYHBIE TIPaBUIIa

2.Kakoii U3 HH:KenepeYHCcIeHHBIX HOPMATHBHBIX IOKYMEHTOB YCTAHABJINBAeT MOPSAA0K
B3aMMO/IeHCTBUS MKy TOCTUHHYHBIM NPeANPUSITHEM U YACTHBIM JHULIOM:

a) ['oCTUHUYHBIN KOJIEKC
0) Me:xxnyHapoaHble TOCTUHUYHbIE IPABUJIA
B) 3akoH « O peryampoBaHuU AESITEIbHOCTH TOCTUHUYHOTO NPEAIPUATUS

3. B Poccniickoit @enepanuy NPUHATHI U 1CHCTBYIOT CJeIyOIIMe HOPMATHBHbIE TOKYMEHTbI
B cepe CPeacTB pasMelleHUs:

a) [IpaBuia npenocTaBieHNsI TOCTUHUYHBIX YCIIYT

0) 3aKOH 0 3alTUTe MPaB MOTPEOUTEIS

B) 3aKOoH 00 OCHOBAX TYPUCTCKOU AEATEIbHOCTU

r) 3akoH «O peryJnpoBaHuU JESTEIbHOCTH TOCTUHUYHBIX MTPEIPUATHI

1) Bce oTBeTHI BEepHBI

e) Bce oTBeThI BepHbl, Kpome I

4 .B Poccuiickoiit @enepannu cucreMa KjiaacCu(puKaumii roOCTUHUI HOCHT:
a)O0s3aTe/IbHBII XapakTep.

0)/100poBOTBHBIN XapaKTep.

B) O0s13aTeNbHBIN, TONBKO ISl OTAEIBHOTO PETHOHA, ISl OCTAJIbHBIX JOOPOBOJIBHBIH.

5. Kakue kaTeropuu roCcTHHHI npeaycMoTpeHbl CHCTeMOMH KiaccupuKanmum:
a) 1-5 3Be3/1, MaHCHOHAT, CAHATOPUI

0) 1-5 3Be3nm, MOTENb, OU3HEC-0TEIb

B) 1-5 3Be3x

r) 1-5 3Be31, 0€3 3Be3]1

1) Bce oTBeTHI BepHBI

e) Bce otBeThI BepHbI, Kpome B

6. ITo kakuM NMOKAa3aTeJIsAM OIIEHHBAIOT FOCTHHHYHOE NMPeINPHUsATHE IKCIIEPTHI:
a) Toapko HOMEpHOH GoHA
0) ToBbKO rOCTUHHUILY, IPUIICTAFOLIYIO TEPPUTOPHIO U CHIEKTP YCIIyT
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B) KonnuecTBo npeaocTaBisieMbIX yCiayr
a) I'ocTnHMIy, IpHJIEraouyo TEPPUTOPUIO , OCHALIIEHHOCTD,CIIEKTP YCJIYT ,HOMepHOH (oHx
U NEepPCOHAJI TOCTHHHUIIBI

7.Kakoii OpraH uCnoJHUTEJIbHOMN BJIACTH SABJIAETCH yUpeauTeJeM U KOOPAMHATOPOM
Cucrembl KJIaccH(pUKAIUN:

a) Poccranmapt PO

0) Poccuiickasi TOCTHHHYHAS aCCOIUAIINS

B) Pocnotpebnanzop PO

r) MunucrepcTBo KyabTypbl PO

1) MexnayHapoaHasi TOCTUHUYHAs aCCOIMAIIMS

8.Ha kakoii cpok Bbl1aeTcsi CepTUH(PUKAT COOTBETCTBHS KATErOPUM 3Be3IHOCTH:
a) Beigaercs Ha 3 rona

0) Beimaercs Ha 1 rox

B) Brimaercs 6eccpouno

r) Beimaercs Ha 5 ner

1)B 3aBucuMOCTH OT IPUCBOEHHOMN KaTErOpUH

9.I10oa KO/INIEKTUBHBIM CPEICTBOM pa3MellleHHs MOHUMaeTcs 110001 00beKT, KOTOPBIii
peryJisipHO WM MHOT/AA NPeA0CTABJIsAET TYPHCTAM pa3MellleHue VIS HOYeBKH B KOMHATE HJIH
B KaKOM JIM100 NHOM IIOMeIlleHUH, OJHAKO YHCJI0 HOMEPOB, KOTOpPOe B HEM MMeeTCsl,
NMpeBbIIIAET oNnpeaeJeHHbIi MUHUMYM, B Poccun:

a) 5.

0)7.

B).10.

r)3.

m)15.

e) 20

10.Pacuntars cpeaHIoO LeHY HOMepa, ecau B oTesie 300 HoMepoB. DTaJlOHHAS LEHA 32 HOMeP
1508, B cpeanem kaxablid 1eHb cHUMAaeTcst 200 HoMepoB.

a) 1259

0) 85%

B) 200$

r) 1008

m)165%

11. Pexks1aMa roCTHHHYHOT 0 POAYKTA HanboJ1ee 3¢ eKTUBHA:

a) MyTeM Yy4acTusi B TYPUCTCKUX BbICTABKAaX M IpMapKax, paJuo U TeJ1eBU3HOHHAS PeKJIaMa;
0) B BUJIe IPOCIIEKTOB,;

B) B BUJIE PEKJIAMHBIX JINCTKOB, PACIPOCTPAHSIEMBbIX IO IIOYTE.

12. CaMbIM BHYHIMTEJbHbIM (PAKTOPOM, BJIMSAIOIIMM HA Pa3BUTHE OTPACJM IOCTUHHHYHOIO
X0351iiCTBA ABJIACTCH:

a) TeppopHU3M;

0) JKOHOMHMYECKHIiI KPU3HC B CTPaHe;

B) YPOBEHB MMPECTYITHOCTH.
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13. Tapud, B KOTOpPHIii BXOAAT ONJIATA NPOKUBAHUSA U 3aBTPAK HA3bIBAETCS:
a) KOHTUHEHTAIbHBIN ILJIaH;

0) MOJTYIMaHCHOH,;

B) eBpoONeiicKuii NJIaH.

14. ®u3uveckoe WM OPUINYECKOE JULO, 1eHCTBYIOIIEe B COOTBETCTBHU ¢ NMPHOOpPETEeHHOI
dpanumm3oii:

a) (hpanHyaiizep;

0) ppanuaiizu;

B) (ppaHyUaii3UHT.

15. Ctagus 3pe10CTH TOCTUHHUYHOTO MPOAYKTA XapaKTepu3yeTcs:
a) MEIJICHHBIM COBITOM ITPOJIYKTA U TTOJIHBIM OTCYTCTBHEM MPHUOBLIH;
0) 3aMe/JIeHHEeM POCTa cObITA M ero CTa0NJIn3anmei;

B) YBEJIMYCHHEM 00BheMa cOBITA U, CIIEI0BATEILHO, MPUOBLIH.

16. B Poccuiickoii @enepanun cepruuranus ycJayr roCTHHUI HOCHT:
a) 00s13aTeNbHBIN XapakTep;

0) 100pOBOJILHBII XapaKTep;

B) PEKOMEHATENIbHBINA XapaKTep.

17. Anaprt-oTesb UMeeT:

a) ot 100 no 400 HOMEpPOB U OPUEHTUPOBAH HA OM3HECMEHOB WJIM TYPUCTOB, OCTaHABIMBAIOIIMXCS
Ha JUIMTEIbHBIN CPOK;

0) OpPMEHTHPOBAH HA IIMPOKHUI KPYr NOTpeduTe/ieil M MOKET UMETh Pa3jiMuYHOe KOJINYeCTBO
HOMEpPOB;

B) oT 100 mo 500 HOMEpOB W pacmonaraeTcs BAAJIM OT ropoja BOJH3W BOJOEMOB U JIPYIHX
JKHUBOIIMCHBIX MECTax.

18. PoTean — 3T10:

a) HeOOJIBIIIOE CTPOCHHE M3 MATKUX MaTEPHAJIOB, UCIIOIB3YEMOE JIJIsl pa3MEIIEHUS TYPUCTOB;
0)cTanMoHapHBIH KOpalib, U3BATHIN W3 OKCIUTyaTalluM KakK TpPaHCIIOPTHOE CpPEACTBO U
I/ICHO.HBBYGMBII\/'I B Ka4C€CTBC OTCJIA,

B) NepeIBUKHASI TOCTUHMIA, NMPEACTABJAIOMA c000ii BaroH ¢ 0JHO- WJIH JABYXMECTHBIMHU
HOMePaMM, B KOTOPBIX PACHOJIOKEHbI CNIAJIbHbIE KpecJia.

19. Homepa 3KOHOMHUYECKOT0 KJacca MpeIHa3HAYEeHbI JIsl pa3MelleHns:
a) JIMII, TPeOBIBAIOIINX B ICTTOBBIX MOE3/IKAX;

0) IIMPOKOr0 KOHTUHIEHTA KJIUEHTOB;

B) ceMel, mpeObIBAIOIINX Ha JOJTHI CPOK.

20. Camas noporasi Kareropusi HOMepoB:
a) HOMEpa anapTaMeHThI;

0) JOKC-anmapTaMeHTHI;

B) HOMepa Ou3Hec-KJacca.

I) HOMEpa CIOUT
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21. Homep B cpencrTBe pa3MelleHHs IJIOMIAILIO He MeHee 75 KB. M, COCTOSIIIUI 13 2-X 1 0oJjiee
JKMJIBIX KOMHAT € HECTAHAAPTHOH IIHMPOKOH IBYCHAJbHOW KPOBATHIO M JIOMOJHHUTEIbHBIM
rocTeBbIM TyaJleTOM Ha3bIBaETCs:

a) CTyaus;

0) JoKC;

B) CIOMT.

22. Homep TpeThbell KaTeropuu — 3T0 HOMep B CPeACTBe pa3MelleHHs, COCTOAIINI 13:

a) OTHOM KUJI0O KOMHATHI C KOJIMYECTBOM KPOBaTeil 10 YUCJIYy NPOKUBAKIINX ¢ HEMOJHBIM
CaHy3JI0M B 0JIOKe U3 2-X HOMEPOB;

0) IByMS-TpeMsl KPOBATSMH, C TTOJTHBIM CaHY3JI0M;

B) OJJHOM YKUJIOM KOMHATHI C KOJJMYECTBOM KPOBATEN MO YUCITY MPOKUBAIOIINX, C YMBIBAJIbHUKOM.

23. HoBas I'ocynapcTBeHHas cucTeMa KiaaccupUKAIUM TOCTUHHUI IPEAYyCMATPHBAET OLIEHKY:
a) pszla HOMEPOB TOCTHUHUIIBI, @ HE BCETO HOMEPHOTO (hOH/IA;

0) 100% HOMepoOB, MpUCBAUBAs KaTerOPHI0 BCEMY CPeICTBY pa3MelleHUsl M0 HAUXYALIeMYy
HOMepY;

B) B 3aBUCUMOCTH OT ACCOPTUMCHTA U Ka4YCCTBA NMPCAOCTABIIACMBIX YCIIYT.

24. Texnuveckoe obecneyeHne — ITO:

a) COBOKYITHOCTbh METOJIOB U CPECTB, PErJIaMEHTHPYIOIINX B3aUMOJEHCTBHE
pabOTHUKOB € TEXHMYECKHMMHM CPEICTBAMU U MEXIy co00ii B poriecce
pa3pabOTKH U AKCIUTyaTaliuyu HHHOPMAITMOHHONW CHCTEMBI

0) KOMILJIEKC TeXHHYECKNX CPeACTB, NPeIHA3HAYEHHBIX 1JIs1 PadoThl
HH(OPMANIMOHHOW CHCTEMBbI, 4 TaK/Ke COOTBETCTBYIOLIASl JOKYMEHTAIUsl Ha
I3TH CpelCTBA M T€XHOJOTHYEeCKHe MPOoLecChl

B) COBOKYIHOCTh €IMHOM KJIacCU(HUKAIIUU U KOJUPOBAHUS MH(DOPMAIIUH,
YHU(DUIUPOBAHHBIX CUCTEM JIOKYMEHTAIIMH, CXeM UH(OPMAIIMOHHBIX TOTOKOB

25. DJIEKTPOHHBIH 0ducC - 3TO

a) AOKYMEHTBHI H MaCCHBBI JIOKYMEHTOB B HH()OPMALMOHHBIX CHCTEMAaX

0) cHCcTeMa aBTOMAaTU3aLUU paboThl YUPEKICHHsI, OCHOBaHHAsl Ha UCIIOJIb30BAaHUU
KOMIIBIOTEPHOU TEXHUKH

B) COBOKYITHOCTbh XPAaHUMBIX B IaMSATH KOMITBIOTEPA TAHHBIX

26. Kakoe cienuaau3npoBaHHOe MPOrPaMMHOe o0ecrnieyeHre UCI0JIb3yeTcsl B oduce
TYyppUpPMBbI

a) I1K I'epmec

0) [IK Camo-Typ

B) IIK Macrep-Typ

27. Nudpopmanus 310

a) CBeJleHHs], MOJTyYeHHbIe YTEM U3MepeHnsl, Ha0JI101eHusl, TOrHYeCKUX TN

apudMeTHUYECKHUX oNepanuii, mpeacTaBjeHHble B popMe, IPUTOIHOM IS
XpaHeHus, nepegayu U 00padoOTKH

0) HOBBIC CBEICHHMSI, IPUHSATHIC, IIOHATHIC U OIICHEHHBIC KOHCYHBIM TIOTPEOUTEIEM, KaK
[IOJIE3HBIE
B) TAaHHBIE
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28. Kakum napaMmeTpom He onpejaessieTcs kayecTBo nHpopmauuu?
a) aJeKBaTHOCTD
0) CBOEBPEMEHHOCTh
B) JIOCTOBEPHOCTD
) SI3bIK

29.K aBTOMATM3MPOBAHHBIM CHCTEMAM YNPABJCHUS TOCTHHUYHBLIM TMPeINPUATHIM
OTHOCATCH (YKa3aTh HA3BaHUS CUCTEM):

31. MapKeTHHI MOKHO ONpeeIuTh KaK:

a) yrpaBJIeHUE COBITOM;

0) PIHOYHBIN MOTEHIIHAT (PUPMBI;

B) 1eATeJIbHOCTh, HANPABJIEHHAS HA MPOJIBHKEHHE TOBApAa;

I) JesATeNbHOCTh, HANpaBJICHHas Ha TMOJIydeHHE NPUOBUIM TIOCPEACTBOM YIOBJIETBOPEHHUS
noTpeOHOCTEH.

32. IloTpeOHOCTL B MapKeTHHIe ONpele/sieTcs KaK:

a) NoTPeOHOCTH B TOBape, KOTOPasi MOKeT ObITh OIJIaUeHAa NMoTpeduTeIeM;

0) >keraHue MOTPeOUTENsI UMETh ONpeAETIEHHBIN TOBap;

B) HYXX/Ja, IPUHABILAS KOHKPETHYIO (DOPMY B COOTBETCTBHH C KYJIBTYPHBIM YPOBHEM U JTMYHOCTHIO
OTpeOUTENS;

') YyBCTBO HEXBATKH YEr0-TM00, TpeOyIolee yI0BIECTBOPEHUS;

33. IlorpeOHOCTb, MNOAKPEIUIEHHASI MOKYNATEJIbHON CIHOCOOHOCTHI) B MAapKeTHHIE
Ha3bIBaeTCH:

a) HyX7a;

0) xenaHue;

B) TOTPEOHOCTH;
) CIpoc;

34. CymHoCTh KOHUENIUN MAPKETHHIA 3aKJII0YAETCS B:

a) MOJTHOMACIITAaOHOM peKIIaMHON KaMIIaHUH;

0) oprieHTaIMU Ha COBIT;

B) OPHEHTALMs Ha TPeOOBAHUS PBIHKA H HY Kbl IOTPeOHNTE eI ;
T') CTUMYJIUPOBAHUS COBITA;

35. Kakasi koHumenuusi MCXOAUT M3 TOr0, 4YTO MOTpPeOMTEM OJIATOCKJIOHHBI K TOBapy C
HAMJIYYIIMMHU NOTPeOUTENbCKMMH CBOMCTBAMH, M TO3TOMY MPOM3BOAUTENb HOJKEH €ro
HeNnpepbIBHO COBEPIIEHCTBOBATD:

a) HHTCHCU(UKAITUH KOMMEPUYECKUX YCHITUH;

0) MPOM3BOJICTBCHHAS;

B) IPOAYKTOBAs;

') YUCTOTO MAPKETHUHTA;
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1) COMATBHO-ITHYECKOTO MapKETHHTA;

36. Copoc — 310

a) COBOKYNHOCTb KU3HEHHBIX 0J1ar, He00X0AMMBbIX MOTPEOUTEISIM;
0) 00bEeM TOBApPOB TIPEAJIaraeMbIX Ha PHIHKE;

B) aKTUBU3HUPOBAHHAS IIATEKECIIOCOOHAs TOTPEOHOCTb;

T') TOBapOOOOPOT KOMITAHHH.

37. CocTaBHBIMM YACTAMH KOMILJIEKCA MAPKETHHIA SBJISIIOTCH:

a) MOCTABIIUKH, IOCPETHUKN, KOHKYPEHTBI, KOHTAKTHBIE Ay JUTOPHH;

0) cOBIT, METOIBI CTUMYJIUPOBAHUS, PEKIIaMa;

B) TOBap, leHa, COLIT TOBAPOB, NPOABHKEHHE TOBAPOB;

I) aHaJM3 PHIHOYHBIX BO3MOKHOCTEH, CErMEHTHPOBAHHME PBIHKA M IMO3UILMOHMPOBAHHE TOBapa,
peanu3anysi MapKETUHIOBBIX MEPOIIPUSATUN;

38. JlonoJHNTEJIbHbIE COCTABIAIONINE MAPKETHHI A, IPUMEHsieMble B MApKeTHHIe YCJIyTI:
a) IVIAaHUPOBAHUE, OpraHU3alks, KOHTPOJIb;

0) U3ep>KKHU, Ka4YeCTBO, KOHKYPEHIIHS;

B) JIIOIU, MaTepHaJIbHAs Cpe/ia, Polecc;

I') KJIMEHTHI, KOHKYPEHThI, HapTHEPHI;

39. EciiM KJIMEeHT rOCTHHHIBI IPeIbSBJIsIeT YCTHYIO KaJ100y, aAMMHUCTPATOP:
a) U3BHHSIETCS B JIIOOOM cJIy4dae, 1asKe ecJIM 2Kaj100a He 000CHOBAHA;

0) U3BUHSETCA TOJBKO B Cilydyae 000CHOBAHHOW MPETEH3UH;

B) HE U3BUHSETCS, HO BCEMH JJOCTYITHBIMU CPEICTBAMHU IBITAETCS YIaAUTh KOH(IIUKT.

40. I'ne nesecoodpasHee pa3MeCTUTh TYPUCTCKYIO I'PYIIIY B MHOTO3TAKHOM IOCTUHHUIE:
a) Jayblle OT AAMHUHUCTPATUBHOTO OJIOKa;

0) Ha HUKHMX ITaxax;

B) OmiKe K CIyKeOHBIM MOMEIICHUSIM.

41. O0Hapy:XMB B HOMepe KJIMEHTa HA BUAHOM MeCTe BBIK/IIOYeHHbIH KUNATHIBHUK, BbI:
a) HE U3BIMUTE KUITATWIBHUK, HO TIPEAJIOKHUTE Yall, IPUTOTOBJICHHBINA BaMH;

0) He Oyzmere oOpaiaTh BHUMAHUS,

B) He U3bIMHUTE €ro M NMpoBeeTe ¢ KIMEeHTOM Oecely 0 MPaBHJIAX MOKAPHOH 0€30MacCHOCTH.

42. Youpasi HoMep mocje Bble3da NMPOKHBAKOIIEro, TOPHUYHAsA OOHapyKWJja 3a0bITbie UM
Bely. B kakom konuecTBe IK3EMILISPOB COCTABJISAETCSH AKT O 3a0bITHIX Bellax:

a) B IBYX;

0) B OJTHOM;

B) B TpeX.

43. KT0 npuCyTCTBYeT IPH COCTABJICHMH AKTA O NPONABIINX U3 HOMEPAa Bellax:
a) MOTEPIEBILINH, ABa IPEICTABUTENS aAMUHUCTPALNH;

0) morepneBIIMii, NPEeACTABUTENb A/IMUHUCTPALINH, COTPY/AHUK MOJIULHH;

B) MOTEPIEBILUH, 1BAa CBUJCTENS U3 YUCIIA POKUBAIOIIUX, PAOOTHUK TOCTUHUILIBL.

44. Kak 10/KeH NMOCTYNUTHL JAeKYPHbI aJMHHUCTPATOP, €CJHM OH 3aMeTHJI HA OJHOM M3
3Ta’Kell rOCTHHMIBI MOJ03PUTEIbHO HE3HAKOMOI0 YeI0BeKa:
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a) MOCTapaThCs HE MPUBJICKATh BHUMAHUE IMIOCETUTENIS M MPOCIICANTD 32 HAM;
0) 00513aTEJILHO CIIPOCUTH €r0, KOr0 M U3 KAKOIr0 HOMePAa OH X04YeT BUAETh;
B) CIIPOCHTbH, K KOMY H B KQKOW HOMEp OH IMPHIIIE], U TPOBOIUTH €r0 IO YKa3aHHOTO HOMepa.

45. Ecqiu B HOMepe HaxoauTcsi 00JbHOM, TOJIKHBI JIM COTPYAHUKH FOCTUHMIBI 110 €ro mpochoe
NPUOOPeCTH B anTeKe JIEKAPCTBA 32 CYeT CPeACTB KJIAMEHTA:

a) HeT, 3TO He NMPeIyCMOTPEHO NPABUJIAMU;

0) 11a, 3TO UX 00s3aHHOCTD;

B) /4, €CJIM €CTh BO3MOYKHOCTh OCTaBUThH pabodee MecTo.

46. Eciin u3 HoMepa rocTHHMIbI Y KJIMEHTKH HeM3BeCTHbIE JIMIA MOXUTHJIU 30J10Thie CepbIH,
B KAKOM pa3Mepe BO3MeIIAeTcsl KJIMEHTY CTOMMOCTH MOXHMINEHHBIX U3 HOMEpPa IOBETHPHBIX
YKpAaIlIeHWii:

a) CTOMMOCTDH He BO3MeIaeTcsl;

0) Bo3meriaeTcsi GUKCUPOBAHHAS CTPAaxOBasi CyMMa, pa3Mep KOTOPOU COCTaBIIIET aIMUHUCTPAIINS,;
B) B CyMM€, paBHOM 3as1BJIEHHOM KJIMEHTOM, HO HE BBILLE PHIHOYHOW HA MOMEHT yTpaThl.

47. Bcerna Jm cjeayeT CHPAlIMBAThL TOCTA O BPeMEHH IMPeaNnojaraeMoro orbe3aa MpH
YTPeHHel caaue KJI4Yeid B MOcJeTHUH ONJIaYeHHbIH UM JIeHb:

a) Bcerna;

0) He cJieyeT CIPaAlIiBaTh, TAK KAK 3TO CO3/1a€T Y KJIUEHTA NMCUXO0J0rHYeCKuil 1ucKkomM@opT;
B) TOJIBKO B MEPHOJI OOJIBINON 3arpy3KH.

48. Bo Bpemsi yOOpkH HOMepa rOpHH4YHasi 00si3aHA NMPOBEPUTH TEJEBH30pP, XOJOAWILHHK,
paauo, ocBeleHue:

a) TOJIBKO TP MOATOTOBKE HOMEPA K HOBOMY 3aCEJICHHUIO;

0) ouH pa3 B TPH JIHS;

B) €:KeIHEBHO.

49. Ilocae TOro, Kak BBeJM HOBOIO IOCTA B €ro HOMep B JHeBHOe BpeMsi, He00X0AMMO B
NEePBYIO O4Yepe/ib:

a) MOKa3aTh BAaHHYIO KOMHATY;

0) IpUIABUHYTH TOCTIO CTYII;

B) OTKPBITh BCE IITOPbI.

50. Yto HeoOX0aAMMO clesiaTh B NMEPBYIO oYepelb IMOCJe TOro, Kak Bbl OTKPbLIN 1JIS HOBOI'O
KJIHEHTA ero HoMep B BeUepHee BpeMs:

a) BKJIFOUYUTH BCE OCBETUTEIIbHBIC TPUOOPHI;

0) BKJIIOYHMTH TOJbKO BepXHee OCBelleHHE;

B) BKJIFOYHUTH TOJIBKO MTPUKPOBATHBIC OCBETUTENIN UM HACTOJBHYIO JIaMITy.

51. Kak caeayer mocTynuTb rOPHUYHOM, €CJIM OHA 00OHAPYKWJIA, UTO B IBYXMECTHOM HOMepe
OJIMH KJIMEHT CIIUT HA JIBYX KPOBAaTAX:

a) TpeboBaTh OOBICHEHHS Y KIINCHTA,

0) coo0IUTH 00 3TOM Je;KYPHOMY aAMHUHHUCTPATOPY;

B) HACTAMBATh Ha OIJIaTE UCIIOJI30BAHHOTO MOCTEIHHOTO OEIbs.

52. Kak 10/2KHA OCTYNUTH TOPHUYHAS, €CJIM NPU YOOpPKe HOMepa OHA O0HAPYKUJIA B KAy
opyskue:
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a) COOOIHUTH 00 ATOM TUPEKTOPY TOCTUHUIIBI;
0) coo0IUTH 00 3TOM Je;KYPHOMY aAMHUHHUCTPATOPY;
B) HEMEJICHHO COOOIUTh B MIJIUIIHIO.

53. Uro HeoO0X0aAMMO caeJIaTh CJHY:KalllUM B NEPBYI0 oYepelb, €CJIM HAa OJHOM H3 JdTaxKel
MHOI03TAKHOMH FOCTHHHUIbI BO3HUKJIO 3aJIbIMJICHHE:

a) COOOIMTH ACKYPHOMY aIMUHHUCTPATOPY WM BBIMIECTOSAINIEMY HAYaJIbCTBY, TIie ObI OHO HE
HaXOIUJIOCh,

0) BBI3BATh MOKAPHYI0 KOMAH/Y;

B) HCIOJIb30BATh OTHETYIHUTEJIH.

54. Kak 10/2KkeH NOCTYNUTh AIMUHUCTPATOP FOCTHHHUIBI, €CJIH KJIHEHT POCUT OTCEJIUTH €ro
OT KypsILLero UJjiu Xpansiiero cocesia:

a) 0e3yCII0BHO, BBIIIOJIHUTH €r0 MPOChOY;

0) mocTapaTbCs y0BJIETBOPUTH €ro NPOCh0y, eCJIM eCTh TaKask BO3MOKHOCTbD;

B) 1101 JTFOOBIM MIPEIIOTOM OTKa3aTh.

55. MokHO Jin 0eCIVIaTHO CMEHHUTh 0esibe MJIH MO0JIOTeHIa paHee YCTAHOBJIEHHOI0 CPOKa:
a) MOXKHO IIPH €ro CHJILHOM 3arpsA3HeHUH;

0) MOXHO, HO TOJIBKO MPU MH()EKIIMOHHOM 3a00JI€BAaHUU TOCTS;

B) HEJb34.

56. I'naBpHast pyHKUMS MOPTHE:

a) nHpOpPMaLMOHHOE 00C/Ty’)KMBaHNeE;

0) BBITTOJTHEHUE JIMYHBIX IOPYUYEHUN KIIMEHTOB;

B) KOHTPOJIIb 32 pab0OTON CMEHBI TOPHUYHBIX.

57. MoxkeT Jii rOCTh NPUBECTHU € CO00#i B rOCTUHMILY JOMAIlIHee )KMBOTHOE:

a) He MOXET, TaK KaK 3TO 3alpelleH0 MEXIYHAPOIHBIMA TOCTUHUYHBIMU IIPABUIIAMU;
0) MO3KeT, ecJIM 3TO pa3pelieH0 NPABUJIAMHM BHYTPEHHEr0 pacnopsiaka;

B) MOXET B JIFOOOM clydae.

58. OTBeuaeT JiM rOCTHHHMIIA 32 YTPATY /IeHeT, MHBIX BAJIOTHBIX IEHHOCTEH, IEHHBIX OyMar u
JAPYTrUX APAroueHHbIX Bellei:

a) OTBeYaeT, HO TOJIBKO MPH 3aKJIFOYCHUH MUChbMEHHOTO JOTOBOPA C KIIMEHTOM;

0) oTBeYaeT B JIIOOOM Cllyyae;

B) He OTBeYaeT HU MPH KAKUX 00CTOATEIbCTBAX.

59. IIpwu pasrosope no TesgedoHy HE00XOAUMO COOTIOIATH MPABUJIA ITUKETA:

a) CHUMaTh TPYOKy cpa3y ke MOoCTe MePBOTo 3BOHKA;

0) He MMeeT 3HAa4YCHUs 4Yepe3 CKOJbKO TYIKOB CHATA TPYyOKa, TJIaBHOE OOPOKEIATEIhHOCTh B
roJoce;

B) 0TBEYaTh He M03:Ke YeM Yepe3 TPHU TeJie(pOHHBIX 3BOHKA.

60. Kakue u3 nepe4yucjaeHHbIX HUKE THIIOB NPeANPUATHH MUTAHUSA JeJIATCH HA KJIACCHI:
a) Bce

0) pecTopaHnsl U Kajde

B) pecTopaHbl, kade u 0apbl

61. Kakmue kaaccel periiamenTupoBansl B 'OCT :
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a) MIEPBBINA, BTOPOU U TPETUH
0) JIIOKC M BBICIIHMA
B) JIIOKC, BHICIHIMI U MePBbIH

62. W3 mnepeumc/ieHHbIX HHUKe BHUIOB OaHKeTa BbIOepUTe Te, KOTOpPbIe HCIHOJb3YHOTCH B
NPaKTHKe PeCTOPAHHOIO0 OM3Hec

a) 0aHKeT- pypuueT, 0aHKeT- KOKTeJIb, 0aHKeT- 3aBTPaK, 0aHKeT-4ail

0) 6ankeT- pypuier, 6aHKeT- KOKTEWIb, OaHKeT-4all, 0aHKeT-Kode

B) OaHKeT- Qypier, OaHKeT- KOKTEIb, OaHKeT-4ai, 0aHKEeT-arepeTrB

63.1lporpamma Chine Friendly opuenTupoBana Ha:

a) npusieueHue TypuctoB u3 KOro-Bocrounoit Asun

0) npuBjeyeHue TypucroB u3 Kuras

B) OPMEHTHPOBAaHa CTPOrO Ha TPYIIIbI KUTAHCKUX TypUCTOB

T) aJanTUpPOBaHa Moj, MHOTHE HAI[MOHAJbHOCTU M HOCUT MOJMHALIMOHAIBHBIN XaaKkTep

64. IIporpamma Chine Friendly peanusyercs:

a) TOJIBKO B TOCTUHHUIIAX U UHBIX CPCACTBAX Pa3MCUICHUA

0) B TOCTHHHUIIAX ¥ HA 00BEKTaX TPAHCIIOPTHOU HHPPACTPYKTYP

B) B TOCTHMHHUILAX U HAa NPCANIPUATHAX O6H_I€CTBCHHOFO IINTaHUus

I) Ha Pa3JIMYHbIX HHPPACTPYKTYPHBIX 00bEKTAX HHIAYCTPUM FOCTENPUUMCTBA

65. IIporpamma Halal Friendly He npeabsiB/isieT onpe/aejeHHbIX TPeOOBAHMIA:
a) K IUTaHUIO TYpUCTOB

0) K OCHAILIEHUIO [TOMEIIEHU TOCTUHUYHOTO MPEANPUATHS

') K BHELIIHEMY BUY MepCcOHaIA

1) K OCHAIIICHUIO HOMEpPa

€) K TeXHOJIOTHH MPeJ0CTABJEHUS TPAHCIOPTHBIX YCJIYI B TOCTUHHILIE

66.Kinaccnpukanmus rocTHHMI B COOTBETCTBHH ¢ TpedoBanusimu nporpammsel Halal Friendly
OCyLIEeCTBJIsIeTCS 0 CHCTeMe:

a) 3Be3 ]

0) JyH

B) KJTIOYCH

') KOPOH

1) TIOJTyMECSIIEB

67.Typucrckasi aHUMaNUA — 3TO yCJayra, Npu OKa3aHuHM KOTOPOH TYPUCT CTAHOBUTCS:
a)pyKOBOJUTEIEM

0)3aKa34ynMKOM

B)HaOII0O1aTENIEM

I)y4aCTHUKOM

J1)3pUTEIEM

€)TTOMOIITHUKOM

68.KoHeuHOI1 He/IbI0 TYPUCTCKON AHUMALUM SIBJISETCS:
a)y/10BJIETBOPEHHOCTH TYPHUCTA OTABIXOM
0)pazouapoBaHue

B)aKTI/IBHaSI ACATCIIbHOCTD
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PreQy BO

PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PIYTHC
é VUPEX/IEHVE BbICIIIETO OBPA3OBAHVSI

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET
o TYPU3MA U CEPBVUCA» Auem 37 us 52

T')yCTajaoCTh
1) anaTus/paBHOIYIINE
€)IPUBJICKATEIIBHOCTh TYPUCTCKOTO MPOYKTA

69.'ocTuHHYHA aHUMAIUS — 3TO:

a)BUJ [10CYrOBOil /1eAATeJIbHOCTH, HANPaBJEHHbIH HAa BOCCTAHOBJIEHHME [AYXOBHBIX H
¢usnyecknx cuI1 Ye0BeKa

0)TypHCTCKasl yCiyra, IMpH OKa3aHHHM KOTOPOW TYpUCT BOCCTAHABIMBAET CBOM CHJIbI MPOTPAMMBI,
npeHa3HauYeHHBIC JJIS TTOJICPKKA OCHOBHBIX TYPUCTCKUX YCIYT

B)I[OCyFOBaH ACATCIIbHOCTD, npezmaraeMa;I TypI/ICTCKI/IM KOMIIJICKCOM

OpraHu3aIys J0Cyra B MECTaxX pa3MeIleHUs TYPUCTOB

I')3KCKYPCUOHHBIE TPOTPaMMBI

70. Bua aHMMaNMOHHOW /eATEJBHOCTH, KOTOPBI OXBaTbIBaeT MHOrHe cdepbl
HHTEJIEKTYAJIbHBIX HHTEPECOB:

a)CIIOPTUBHBIN

0)TBOpUYECKUIA

B)KOMMYHUKAI[MOHHBIH

r)no3HaBaTebHbII

J)IPUKITIOYECHYECKU T

€)co3eprarebHbIN

7.4 MeToan4yeckne MaTepuaJibl, onpeaeJsolue NMpoueaIypbl ONeHNBAHUA 3HAHUNA, YMEHMI,
HABBIKOB M (MJM) ONBITA [IeATEJbHOCTH, XAPaKTEPH3YWIIUX IJTanbl (POPMHPOBAHUSA
KOMITeTCHIM.

[IpakTHueckoe 3aHsATHE — 3TO OlleHOYHOE cpeAcTBO (nanee OC), KOTOPOE CTaBUT Mepea cO00i 11eIb
YIIIYyOJIEHHOTO OOCYKICHHSI CII0KHOM TeMbl Y4eOHOW MPOrpaMMBbl, a Tak K€ BBICTYIAET CIIOCOOOM
MIPOBEPKM 3HAHMUN MOJYYEHHBIX CTYIEHTAMH IPH CAMOCTOATEIHHOM H3YYEHHHM TEMbl M IyTEeM
pa3BUTHS Yy HErO0 OpPATOPCKHX CIOCOOHOCTEH B XOze OOCYKICHHS BOIPOCOB IMPAKTHYECKOTO
3aHATHA. B mporecce MOArOTOBKM K MPAKTUYECKOMY 3aHATHUIO CTYACHT ueprmaer U o00oOIiaer
3HAaHUS U3 MaTepuana y4eOHMKOB, MOHOTpaduii, HOpPMAaTUBHBIX AaKTOB, HAyYHBIX CTaTed U T.I.,
peKoMeHAyeMbIX Kadeapoil s MOArOTOBKH K MPAKTUYECKOMY 3aHATHIO.

B npornecce opranuszanum U npoBeAeHUs JaHHON (OpMbI 3aHATHS (POPMHUPYIOTCS 3HAHMS, YMEHUS,
HaBBIKU U (WUJIM) ONBIT AEATEIBHOCTH, XapaKTEPU3YIOLIUI CIEAYIOIME 3Talbl KOMIIETEHLIUU!

Heab 1 32024 3aHATHI CEMMHAPCKOT0 THIIA:

dopmupoBaHre HEOOXOAMMBIX KOMIIETCHIIMH dYepe3 OCBOCHHE TPAKTUYCCKUX YMEHUH U
HaBBIKOB

Buabl 3aHATHH CEMHMHAPCKOT0 THIIA

PaboTa B ManbIx rpymnmnax
Pemenue keiica.

TemaTnka 3aHATHH CEMHHAPCKOI'0 THIIA

Buo npakxmuueckoeo 3ansamus: padoTa B MalbIX IPpyIMIax
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PreQy BO

PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PIYTHC
é VUPEX/IEHVE BbICIIIETO OBPA3OBAHVSI

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA U CEPBVUCA» Autem 38 us 52

Tema u cooepocanue 3anamus: «KOHKYPEHTOCHOCOOHOCTh POCCHIICKOT0 TYPHUCTCKOI0O H
TOCTUHHUYHOTO MPOIYKTa)

Kpamxoe cooeparcanue (yenv) 3anamus
(hopMUpOBaHHE TPAKTUIECKUX HABBIKOB:
CITOCOOHOCTBIO K pa3paboTKe TYPUCTCKOTO MPOTYKTa

IIpedsapumenvhas no02omoexa cmyoenmos:

CryneHtaM HEOOXOAMMO NPOAHAIM3UPOBATh HCTOUYHUKU CTATHCTUYECKON MH(pOpMaLuu:
caiThl opUITMATBLHBIX OpraHu3anuii: Poctypusm, MuHHUCTEpPCTBO KyIbTYpHI (A€MapTaMeHT Typu3Ma
U PErHOHAIBLHOTO pPa3BUTHS), CalThl cyObekToB P® M 1p. M MOArOTOBUTH KpaTKoe 3cce O
CJEYIOIINX BOIPOCAX:

- aHaJU3 YUCIEHHOCTHU POCCUMCKUX TYpPHUCTOB, pa3melieHHbIX B KCP B nenom no P® u B
YACTHOCTH IO Pa3IUYHBIM PETHOHAM 3a S5 JIeT (cenaTh AuarpaMMy 1o Jro00My peruoHy);

- aHaJIM3 YUCICHHOCTU MHOCTPAaHHBIX TypucToB pazMeuieHHbIX B KCP B nenom no PO u B
YaCTHOCTH IO Pa3IUYHBIM PETHOHAM 3a S JIeT (cenaTh AuarpaMMy 1o Jro00My peruoHy);

- COCTaBUTh PEeUTUHI 10 ITUAMPYIOMKX PETMOHOB IO NMPUEMY MHOCTPAHHBIX M POCCHMCKHUX
TYPHUCTOB (B BHJIC TUATPAMMBbI).

- IpoaHanu3upoBaTh O0T3bIBBI B OTA moTrpeduTeneit pocCHUilCKOro U TYpUCTCKOTO IPOAYKTa
Ilpooonsncumenvrnocmo 3anamus - 6 uacos.

IIpakTuyeckoe 3ansTne 2

Buo npaxmuueckozo 3anamus: paboTa B MaJIbIX TPYIIIax

Tema u cooepocanue 3anamusa: «HopmaTHBHBIE OCHOBBI oOOecleyeHHs] KadecTBa
TYPMCTCKUX M TOCTHHHUYHBIX YCJIyD»

Kpamxkoe codepocanue (yenv) 3ausamus

(dbopMHpOBaHHE MTPAKTUYECKUX HABBIKOB:

- pa3pabOTKH TYPUCTCKOTO MPOAYKTa

- HCIOJNb30BaHWS HOPMATHUBHBIX JIOKYMEHTOB IO KauecTBY, CTaHIapTU3alUU U
cepTuduKany B TYPUCTCKON MHAYCTPUU

[IpenBapuTenbHas MOATOTOBKA CTYIEHTOB:

[ToAroTOBUTh AHATUTHYECKYHO  HH(POPMAIIMIO IO HOPMATUBHO- MpPaBOBOW 0Oa3ze
TOCTUHUYHOM JIeATEIIbHOCTH
Baoicno! Opopmnenue 6 ooxymenme Word, obvem 5-8 cmp. [na ynyuwenus kavecmea pabomol
APUBEMCMEYIOMcst NPAKMUYECKUue npumepbl.

Yacrtp 1 3apanus: CoctaBuTh TadauIy* (ykazaTh TpeOOBaHUs), MPEIBIBISIEMbIE K Pa3TMYHBIM
KareropusiM roctuHuil mo gopme cm. Ipumep 1;

ITpumep 1.
Ne | Ha3Banue tpeboBanus (Kputepusi) ast TocTuHALBI 1% unu (6e3 38e31) | HopmaTuBHOE
TpeboBaHNE
1 | ybopka HOMepa rOpHHYHOMU, BKJIIOYasi 3a1IPaBKY MMOCTEICH ExenneBHas
2 | cMeHa IIOCTENBHOrO OEbs 1 pa3 B 5 nHen
3 |

*Ha ocHoBanmu Ilpukaza Munkynbtypel Poccuu ot 11.07. 2014 Ne 1215 «OO06 yTBep)KACHHM MOpsIKA
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PreQy BO

PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PIYTHC
_ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI
«POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPVI3MA Y CEPBVICA» Nuem 39 ws 52

KJ1acCU(pUKaluu 00BbEKTOB TYPUCTKON MHAYCTPUH, BKIIOYAIOUINX TOCTUHUIIBI U MHBIE CPEJCTBA pa3MeIleHuS,

TOPHOJIBIKHBIC TPACCHI U TIJISKHU, OCYHIGCTBHHGMOﬁ AKKPCAUTOBAHHBIMU OpTraHU3AlIUAMU

Tabauy

a 0ns pacnpeodenenus 3a0anuil (3anoaHaemcs 8 2pynne) — yKazamo hamuiuu

Tun cpencrsa pa3MelieHUs

®UO cTyneHToB
(2 yenoBeka)

Kypoprhas roctununa \ orenp 3*

['octuHMIa KaTeropuu 2* ¢ KOTMYeCTBOM HOMEPOB 10 50

['ocTunMIa KaTeropuun 2* ¢ KOJIMYECTBOM HOMEpOB Oosee 50

JloMOB OTabIXa, MAHCUOHATOB 2*

['octunmma kateropuu 3* ¢ KoaM4IecTBOM HOMEPOB 10 50

['octununa kareropuu 3* ¢ KonmyecTBOM HOMEpoB boiee 50

AmaproTenei 4*

['octuHuna kareropuu 4* ¢ KonuyecTBOM HOMepoB 710 50

['octununa kareropuu 4* ¢ KonmyecTBOM HOMEpoB boiee 50

=[O0 Q|| N | [N |—

)

lNocTuauma kareropun 5* HaxXOASIIASCS B 3JAHUSX, SBIISIOIIMXCS
00BEKTaMU KYJIBTYPHOTO HACIEIMS

—
—

['octunaMIa KaTeropuu 5* ¢ KOTM4IECTBOM HOMEPOB 10 50

[S—
\S]

['octuHuna kareropuu 5* ¢ KoJM4ecTBOM HOMepoB boiee 50

—
[98)

lNoctuanma kareropun 4* HaxOASIIASICS B 3JaHUSX, SIBIISIOIINXCS
00BEKTaMU KYJIBbTYPHOTO HACIEAMS

14.

AmaproTenei 5*

15.

Ioctunuma 1* u «0e3 3Be31», XOCTEIIbI

Yactp 2 3aganusa CocraBuTh TaONMIly: yKa3aThb Ha3BaHHE TpeOOBaHMSA M pa3bsCHEHHWE TpeOOBaHUS U3

HOPMATHBHBIX TOKYMEHTOB 110 popme cm. [Ipumep 2

[Tpumep 2
No | HazBanue TpeboBanus | HopmaTtuBHOe TpeboBaHme
(xputepus)
1 | "pacuerHslii yac" BpeMsi, YCTAHOBJICHHOE HCIIOJHUTENIEM ISl 3ae3la W Bble3fa

noTpeOuTes.

HACTOSIIHNX
OCYIIECTBISIETCS

[IpaBun

2 | 3ae3l1 B TOCTHMHUILY M BbIE3]] | C YUYETOM PACUYETHOTO 4aca, KOTOPbIM ycTaHaBIMBaeTcs B 12 4acos
U3 TOCTHHUIIBI IOTPEOUTENS | TEKYILIUX CYTOK IO MECTHOMY BpeMEHH. VICIIONHUTENbh C y4eTOM
OCYILIECTBISIOTCS MECTHBIX OCOOCHHOCTEH U creuu(uKku AesITeIbHOCTH BIpPaBe

U3MEHUTD YCTAHOBJICHHBIN PAaCUETHBIN Yac.
3 | Kontponas 3a cobmonenuem | @enepanbHoil Ciryk00W MO Hag30py B cdepe 3amuThl IpaB

notpeOuTeneil u 61aronoIydns 4eI0BeKa.

Tabauya 0ns pacnpedenerus 3a0aHull (3anoIHIemcs 8 2pynne) — ykazamov gamuiuu

Pa3gen n Ha3BaHME HOPMATUBHOI'O JOKYMEHTA 0)5(0) CTYJIEHTOB (2
YEJIOBEKA)
1 Paznen 1 u 2 «IIpaBuna npenocraBiieHns TOCTUHUYHBIX YCIIYT B
P®» Ne 1085 ot 2015
2 Pa3znen 3 u 4 «IIpaBuna npenocraBiieHNs TOCTUHUYHBIX YCIYT B
P®» Ne 1085 ot 2015
3 I'OCT P 56184-2014 (Ycnyru cpeAacTB pasmemienus. OO0mme
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PreQy BO

®EJEPAJIBHOE FOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30OBATE/IbHOE
Vil _ YUPEXIEHME BbICIIET'O OBPA3OBAHVI
«POCCUNCKUN TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTHC TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 40 uz 52

TpeOOBaHUS K XOCTEJIaM)

4 «3akoH o 3ammrTe npaB norpeburens» crarbs 30 (u cr.28) u
cTarbs 32

5 @3 «O6 ocHOBaX TYPUCTCKOM IESITEILHOCTH» CTaThs 14

6 @pankdypckas TabIUIa CHIKEHUS IICH

7 I'OCT 32611-2014 Typuctckue ycnyru. TpeOGoBaHus 10
obecrieyeHn o 6e30MacHOCTH TYPUCTOB OT 3.2 10 4.2

8 I'OCT P 53995-2010 O6mue TpeGoBaHUs K METOIaM U (hopMam
OOCITy’>)KMBaHHsI Ha MPEANPHUATUAX OOIIECTBEHHOTO ITHUTAaHUS.
Paznen3u4

9 I'OCT P 53995-2010 O6mue TpeboBanus kK MeTozaM u popmam
oOCITy’KMBaHUSI Ha MPEANPUATHSIX OOIIECTBEHHOTO MUTAHUS.
Pazgen 5 u Ilpunoxenne A

10 |[TOCT P 53105-2008 VYciuyrm OOIMIECTBEHHOTO MHTAHUS
TEXHOJIOTUYECKHUE AOKYMEHTHI HA IMTPOAYKIUIO
OBLIECTBEHHOI'O ITUTAHUA. Paznen 3 no 5.3

11 I'OCT P 53105-2008 VYcmayru OOIIECTBEHHOTO MUTaHUS
TEXHOJIOTUYECKME JOKYMEHTbBI HA TTPOAYKLMIO
OBHIECTBEHHOI'O ITUTAHUSA. Ot pasnmena 5.3 Bkiroyas
[Tpunoxenus

12 | [Ipukaza MunkynsTypbl Poccun ot 11.07. 2014 Ne 1215 «O6
YTBEPKACHUM TOpAAKa KiIacCU(pUKALUU OOBEKTOB TYPUCTKOMN
WHAYCTPHH, BKIIIOYAIOIIMX TOCTUHHIIBI M WHBIE CpEICTBa
pa3MenieHus, TOPHOJIBIKHBIE Tpacchl U TUTSDKH,
OCYILIECTBIISIEMON aKKpEAUTOBAHHBIMH OpraHU3aLISIMI»
Ilpunooscenue 19

13. | [Ipukaza MunkynasTypbl Poccun ot 11.07. 2014 Ne 1215 «O6
YTBEPKACHUM TOpAAKA KiIacCU(PUKALUU OOBEKTOB TYPUCTKOMN
WHAYCTPHH, BKJIIOYAIOIIMX TOCTUHHIIBI M WHBIE CpEACTBa
pa3MenieHus, TOPHOJIBIKHBIE Tpacchl U TUTSDKH,
OCYILIECTBIISIEMON aKKpEAUTOBAHHBIMH OpraHU3aLISIMI»
Ilpunoscenue 24

14. | Ipuxkaz3 N 220 1. MockBa "OO yrBepxkaenun EnuHoro
KBaJIU(PUKAITMOHHOTO CIIPaBOYHHKA JOJKHOCTEHN
pYKOBOIUTENEH, CHEHHMAIUCTOB W CIYXKalUX, pasaen
"KBanudukarmoHHbie XapaKTePUCTUKHI JIOJH>KHOCTEN
paOOTHUKOB opranu3aimii cgepsl Typusma" Paznen 5

15. | Crapgapr  CTO-56171713-007-2015  «Ycayru  cpeacrts

pasmemieHusi. TpeOoBaHUS HKOJOTHYECKONH OE30MacHOCTH H
METOJIbI  OLICHKHW», pa3paboTaHHBIA B paMKaX CHCTEMBI
J0OPOBOJIBHON IKOJIOTHYECKON CEpTH(MUKAIIIHI

Ilpooonrcumenvnocms 3anamun — 4 uaca
Koumponsvnaa mouka- 2 uaca
Jna 3ao0unoii ghopmot odyuenusn — 2 yaca + konmponavnasa mouka 1 uac

IIpakTnyeckoe 3ansiTue 3
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"l  ©EIEPATIBHOE TOCYIAPCTBEHHOE BIODKETHOE OBPA3OBATE/IBHOE | CMK PIYTUC
il _ VYPEXIEHVE BbICIIIETO OBPA3OBAHVIS
\ | «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET

4 TYPU3MA VI CEPBVICA» Ao 41 w5 52

Buo npaxmuyecxoeo 3ansmus: padoTa B MaJIbIX TPYIIax, pEIICHUs Keica
Tema u cooepocanue 3anamus: «OCHOBHbIE IKOJOTHYECKHE IPUHIMIBI PA60THI COBPEMEHHOTI0
oTess

Kpamkoe codepocanue (yenv) 3ausamus

(dbopMHIpOBaHHE TPAKTUIECKUX HABBIKOB:

- OpraHu30BaTh MpoIecc 00CTyKUBAHUS OTpeOUTENei 1 (M) TYpUCTOB

-- WCHIOJB30BaHHUS HOPMATHBHBIX JIOKYMEHTOB II0 KAa4eCTBY, CTaHAApPTU3alUU U
cepTudUKany B TYPUCTCKON MHIAYCTPUU

IIpeosapumenvHnas n0020mosKa cmyoeHmos:

CryneHtaM 3aiaercsi CUTyallMsl, CBsI3aHHAsh COBPEMEHHBIMH TEHACHLHUAMU pa3pabOTKU
TpeOOBaHUI COOTBETCTBHSI DKOJIOTMYECKMM CTaHIApPTaM, C KOTOPBIMH  HEOOXOAMMO
MpeBAPUTEILHO O3HAKOMUTBHCS:

- «Jlucrok xu3HM», «3eneHniii kimou», Green Hotel, LEED (mns 3manuit) «omyOoit
dbaary (s msokeit), «KCOCT P 55698-2013 Typucrckue ycayru. Y Cnyr IWBDKEH» U ap.

Tpebosanue Kk 8bINOIHEHUIO!

OTuer I0KEH COIePKATh:

1. Onucanue XxapakTEpUCTUKHU TOCTUHULIBI (MECTOHAXOXACHUE, BMECTUMOCTb, TUIl TOCTUHUIIBI
U 1p.)
2. IlepeyeHb HOPMATUBHBIX TPEOOBAHHIA

TpeboBanus k cranaapry «JIMCTOK KUZHI»

JKONOrMYECKHUIA COH3

Cucmenra debposoneHod axoao2uyeckol
cepmupukauuy elucmaok MuzHus

IIpoert Ctamzapra CTO-56171713-007-2015
«¥Y¢IYTH cpeIcTB pasMelleHHA.
TpebopaHNA 3KR0I0rHYecKOll De30MACHOCTH H MeTOIbI ONeHKH)

AHRHOTADIIA

Cramgmapr CTO-56171713-007-2015 «Veayrm cpedcTs  pasMemeHHA. [peOoBaHHA
3KOIOTHYECKOH OE30MacHOCTH B METOIE! OEHKHY Pa3padoTaH AT OUESHEH COOTBETCTBHA YCIYT
CPEICTB pPasMEIISHHA KPHICPHAM 3KOTOTHUSCKOH Oe3zomacHocTH B CHCTeMe IOOPOBOIBHOM
3KOIOTHYECKON cepTH(HKANNE NPOIYVKIHE, PA0OT H YCIAYT [0 HX EKHIHCHHOMY UHETY «JIHcTok
SKH3HHY.

Hactoammii CtaEzapT paspadoTaH B COOTBETICTBHH ¢ NPHHIHIAME OISHKH MHH3IHCHHOIO
UHETA OPOIVKUHE (VCIyIH), ONpedelcHHE KOTOoporo mimoxeHo B Crammapre Poccuiickoi
@emepannn TOCT P HCO 14024 «3THKETKH H ASKIAPALHH 3KOTOTHUSCKHE, JKOIOIHYECKAR
MaprHposka Tioa 1. [lpusnunel 1 npomeaypsl». A tarke CTaHIApPT ONHPAaeTCA HA TPeOOBAHHA
poccHHCKHX HOPMATHBHBIX aKTOB H M&XKTIVHAPOIHEIX CTAHIAPTOB.

B obonacte npamenerna CTaHIapTa BXOIAT [OCTHHHIEL, AalapTOTENH, CHOHT-OTETH, MOTSIH,
XOCTENbl, KypOPTHEIE OTETH. KEMIHHIH, 0a3bl OTABIXA, TYPHCTHYECKHE 0a3hkl H HEHTPEI OTIBIXA.
B coorBeTcTBHE ¢ [OCT P 51185-2008 Typuctexue yemyra. Cpexctsa pasMemenna. O0mue

TpeOOBaHHEA.
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PreQy BO

PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PIYTHC
i _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI
«POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET

o TYPU3MA VI CEPBVICA» Suiem 42 us 52

¢ TpeboBaEma K OSHeprocdepemenmw. Tpebdopamma CTaHIapTa HAOpPaBICHBI HA
HCIIOIb30BaHHE 3HEProcOEperarIiero O0OPYIOBAHHA H MHHHMH3AOHIO IOTPEOICHHA
SHEPTHH CHCTEMAMH BEHTHIANMH. OTOIUICHHIO H OCBEIICHHA.

¢ Tpebopannsa k moTpedaennio Bolbl. Tpedopanna CTaHIapTa HANpaBISHEl HAa NOOLIPEeHHE
HCIIOTB30BAHHA  BOJOCOCPEralINero  oOOpPYIOBAHHA H  IOpPeIyNpeXIcHHE  €ro
HEHCIIPABHOCTEH.

e TpebosaHNA K HCNOIB30BAHHI0 CPeICTE 1JH HOCYIbl, YHCTKH, YOOPKH H OpavedHo
JlaHHAA rpynna TpeOOBaHHI HANpaBIcHA Ha TPAMOTHOE H 0€30MacHOE NIPHMEHEHHE CPEICTB
1714 YHCTKH. YOOPKH H IPavdedHOH., y9eTy HX HCIONIB30BAHHA H TOYHOMY IJO3HPOBAHHIO.
CpencTea J0KHEI OBITE 0€30IACHBIMH 1714 4€T0BEKA H OKPYXKAIIIEH cpebl.

e Tpebosamms r pecTtopanaMm. CTamzapT TpeOyeT BKIIOUESHHE B MEHK pecTopaHa
BEreTAPHAHCKHX OO H IIOOIIPAET HCIOIB30BAHHE NPOIYKTOB MECTHOIO IPOHCXOICHHA,
9TO NpecIeyeT Kak JKOIOTHUSCKHE, TaK H 3KOHOMHUECKHE LETH — CHIDKEHHE NOTPSOHOCTH
B TpPAaHCOOPTHPOBKE MPOIYKIOB HAa OOIBIOHE PACCTOAHHA, YMEHBIICHHE KOIHYSCTBA
KOHCEPBAHTOB B IPOJVKTAX., pPasBHTHE MecTHOTO peIHKA. lakcke CTaHmapT moompAeT
HATHYHE 3KOT0IHYeCcKOH MApPKHPOBKH ¥ PecTOpaHa.

e TpebopaEma K 3eJeHBIM 3aKYOKAM H pPAONHOHAJIBHOMY NoTpebiaermw. Cpern rpynn
TOBapOB., KOTOPBIE TOCTHHHIE! JOIKHBI 3aKYIATh ¢ YISTOM SKOTOITHUYSCKHX OPEHMYINECTB —
CpeICTBA 1714 UHCTKH H YOOPKH. PACXOIHbBIE MATEPHAIH! A1 OPHCOB, TOBAPHI ATA PEMOHTA H
OTICIKH. a Takke HEKOTOpBIe IpPYTHE. JOCTYIHEBIE HAa POCCHIICKOM phIHKe. boapmad rpynmna
TpeOOBAHHH HampaBIcHA HA paIllHOHATBHOE MOTPEONCHHE 3aKyIacMBIX TOBApOB. B TOM
qHCIE. COKPAIlEHHE MOTPEOISHHA OJHOPA30BEIX TOCTEBBIX IPHHALISKHOCTEH H PacX0IHBIX

MATCPHATIOE.

B pesynbrare obcyxaeHus HeoOXOAMMO c(HOPMYIHPOBATH OCHOBHBIE COCTABIISIOIINE
TEXHHYECKOTO 3aJaHusl K TOCTHHUIIE, IUIAHUPYIOIIEH MOJIYYUTh JOOPOBOJBHBIN cepTH(UKAT
COOTBETCTBUS 3KO-CTaHIAAPTAM.

IIpooonscumensnocms 3anamus - 6 uacoe

IIpakTnyeckoe 3ansiTue 4

Buo npaxmuyecxoeo 3ansamus: padoTa B MaJIbIX TPYIIax, peIICHUs Keica
Tema u cooepocanue 3anamus: «CoBpeMeHHbIe TPe0OBaHUSA K cTaHAapTaM Xausiiib- GppeHuIn,
«Yaiina -ppenaan»
Kpamxkoe codepocanue (yenv) 3auamus
(dbopMHpOBaHKE TIPAKTUICCKUX HABBIKOB:
-OpraHU30BaTh MPOIIECC OOCTYKUBAHUS TIOTPEOUTENCH U (MITH) TYPHCTOB
-HCIIOJIb30BaHMSI ~HOPMATHUBHBIX  JIOKYMEHTOB IO  KayeCTBY, CTaHOApTU3allMd U
CepTHU(UKAIMH B TYPUCTCKOW WHIYCTPHH
-CIIOCOOHOCTBIO K OOLICHHIO C MOTPEOUTENSIMH TYPUCTCKOTO NPOAYKTa, OOECIEeUCHHIO
rporiecca 0OCITY)KUBaHHS C YIETOM TpeOOBaHUH MOTpeOUTENeH U (M) TYPUCTOB
- pa3pabOTKH TYPUCTCKOTO MPOJIYyKTa

IIpenBapurenbHas HOATOTOBKA CTYIECHTOB:
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CryneHTtaMm 3ajaercs CUTyalus, CBSI3aHHAs COBPEMEHHBIMH TEHICHLMAMHU pPa3pabOTKU
TpeOOBaHUI COOTBETCTBUS FOCTUHMIIBI CTAHJAPTaM, ¢ KOTOPHIMU HEOOXOAMMO MPEIBAPUTEIHLHO
O3HAKOMUTHCS:

- CTaHJAPThI FKO-0TeNs, «Xalsib- ppeHanny, «Haitna —hppenaim»

Tpebosanue Kk 8bINOIHEHUIO.!

OTtuer JOKEH COepIKaTh:

1. Onucanue XapakTEepUCTUKH TOCTUHUIIBI (MECTOHAX0XKICHUE, BMECTUMOCTD, THII TOCTUHHIIBI
v 1Ip.)

2. IlepeyeHb HOPMATHBHBIX TpeOOBAaHWN K OCHAIICHUIO, OOOPYAOBAaHHWIO W CTaHAApTaM
NOBEJICHUS IIEpCOHAIIA
Ilpooonscumenvrhocms 3anamusn - 2 uaca
KountpoabHas Touka-2 yaca + 1 yac ais 3a04H0i (popMbI 00ydeHH s

IIpakTHyeckoe 3ansATHE S

Buo npaxmuyeckozo 3ansimus: paboTa B MalbIX TPyIIax

Tema u cooepocanue 3anamus: «Pa3padoTka ycJdyru NUTAHUST KaK COCTaBJSIOIIEH
TYPUCTCKOT0 M TOCTHHUYHOTrO mnpoaykra. IlpuMeHeHue pa3iuyHbIX (OPM H METOI0B
00c/Iy’KUBAHUSA HA MPEeINPUATUSX MUTAHUS B TYpU3Me H TOCTENPUUMCTBE)

Kpamxkoe codepocanue (yenv) 3auamus

(dbopMHpOBaHNE TPAKTUYECKUX HABBIKOB:

-- pa3pabOTKH TYPHCTCKOTO MPOTyKTa

-OpraHU30BaTh MPOIIECC OOCTYKUBAHMS TIOTPEOUTENCH U (MITH) TYPHCTOB

-UCTMIOJIb30BaHUS HOPMATHBHBIX JIOKYMEHTOB TI0 KayeCTBY, CTaHIApPTH3AIUH U

cepTu(UKAINH B TYPUCTCKON HHIYCTPUHU

--CIIOCOOHOCTBIO K OOIICHUIO C TOTPEOUTENSIMH TYPUCTCKOTO TMPOAYKTA, OOCCIECUYCHHIO

mporecca 00CIy>)KUBaHHsI ¢ y4eTOM TpeOoBaHUi oTpeduTeneii u (1m) TypucTOB

Ha ocHoBaHMM mpeiCTaBlIEHHBIX CTYIEHTaM MporpaMMmaM OOCITy>KMBaHUS HEO0OXO0IUMO
CIIPOEKTHUPOBATh YCIYTY MUTAaHUS HA MapuipyTe, MyTeM Moadopa MPEeArnpHusTHS OOLIIECTBEHHOTO
nuTaHus, GopM U METOI0B OOCITY>)KMBaHUS TYPUCTOB Ha MPEANPUATUN MTUTAHUS.

Ilpooonrncumenvnocms 3anamus - 2 uaca
Konumponvnaa mouka-2 uaca+ 1 uac o1 3a04noit popmot 00yuenusn
IIpakTnyeckoe 3ansaTue 6

Buo npaxmuyeckoeo 3ansamus: paboTa B MAIBIX TPyIIax
Tema u cooepocanue 3anamus: « TeXHOTOTHU MPOABUKEHHUS YCJIYT TOCTUHULBI)
Kpamxoe cooeparcanue (yenv) 3ansamus
(hopMUpOBaHHE TPAKTUIECKUX HABBIKOB:
--CIIOCOOHOCTBIO K OOIIEHUIO C TOTPEOUTEISIMH TYPHCTCKOTO MPOAYKTa, OOECIEYCHHIO
mpolecca 00CIy>KUBaHHsI ¢ y4eTOM TpeboBaHUi oTpeduTeneii u (Wim) TypucTOB

Paooma 6 demoncmpayuonnoii éepcuu «Macmep-myp» no popmupoganuio Keom mecm
Ha 20CMUHUYHbBLE YCIyeU

CymiecTByeT ABa BapuaHTa paOOTHI C IEHAMU: [IEHBI 32 HOMEP (KBOTHI 32 HOMEP) U LIEHBI 32
yenoBeka (KkBoThl 3a Homep). B TIK «Mactep-Typ» Bce IIeHBI 10 YMOJTYaHHIO 3aHOCSITCS HA OJTHOTO
YEJIOBEKa.

Ecnu BaM HeoOXoauMoO BBECTH LIEHBI 3a HOMEp, TO B TaOjuIlle BBOJA II€H BbI JIOJKHBI
yKa3bIBaTh, YTO II€HA TPYIMIOBas — B CIPABOYHUKE II€H HA YCIYTy JOJDKHA OBITh BKIIOYCHA
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ornuus ['pynnoBasg. C TOYKM 3peHUs CIPABOUYHUKOB IO MPOXKHUBAHUIO 3TO BIIEYET 3a COOOMU
HEO0OXOIMMOCTh YETKO MPEACTABISATh, UTO BHOCUTCS B «TUIBI HOMEPOB» U «THITBI pa3MemeHus».
B cnpaBounuk «Turbl HOMEpOB» Bbl BHOCHUTE CTPOKY, Hampumep, Ha3Banue Dbl, 2 ocCHOBHBIX U 2
JIOTI. MECTa, TOT/1a 00I1Iee KOJIMYECTBO MECT OyJIeT paBHO 4:

2 | B & 8 | B

[Mevate Cospanure  OGHOBWMTE Nofaenme  Fomupoeate  Hoanume Hanctpoiikm

| HassaHue | Anrnuwitcroe Has | Umcno oCHOBHG | Oen. mecTta | MoprRook np -

Single Single 100
Double Double 200

Triple Triple 300

I{ens! 3a HOMEp (KBOTHI 32 HOMEP)

[Ipu pabote c eHamMu 3a HOMEp B cIpaBodHHKE Twmbl pa3merieHust koJoHka OCHOBHOE
MIPOKUBAHUE AJISl KaXJI0r0 pa3MellleHus JobKHa ObITh Beerja BelOpaHa. B kononkax B3p. Ha ocH.
Mecte, B3p. Ha mon. mecte, [leT. Ha ocH. MecTe u JIeT. Ha JOM. MECTE JHOJKHBI OBITh 3aIlOJIHEHBI
cooTBeTcTByOMME 3HaueHus. K npumepy, pazmenienune 2Ad+1Ch(3-6) 3aBefieHO Kak OCHOBHOE: 2
B3p. Ha OCH. MecTe U | peGeHOK Ha Jom. MecTe B Bo3pacTe OoT 3 no 6 yer. [laHHOE pa3MelicHHe
BO3MOJKHO PAacCelIUTh B BRIOpaHHBIN paHee Tui Homepa Dbl.

4 9 B % |5 % T B

il Mewe  Cospanire Ofvoswme | Oofaewms  Forvpoeare Hoane | Hamerpodi

KonwyecTeo mect

e o e |
[ Mekameravanecnosa Jeroi I:I TlonomHuTe nbHbD I:I

Koo ¢ |Haaaarme |A~|muﬁcmeua|0cunar1 Bnapacrc.| Bnapamnn|anpac|Bn3pac| Bsp.va ‘Bsp.ua |J]eT.Ha |ﬂeT.Ha |Mr|a.u,r| |Mr|a.u,H |Ocu.me{1ﬂnn. Me||'|np713aunme
18d+1Ch(36) 1Ad+1Ch(3-6) 1Ad+1Ch(3-6) Vo3 [} 0 1 0 i

M 24 2

204+1Ch(0-2) 28d+1Ch(0-2) 28d+1CH0-2) ¥
W ICHLE) 2deICHS) 2deICHEE) ¥

0
0
0
0

1

2 0 0
2 0 0
2 0 0

2
0 2
3 2

Ilenst 3a yenoBeka (KBOTHI 32 HOMED)

[Ipu pabote c 1ieHamMu 3a 4eIoBeKa B cIpaBoyHUKE THmbl pazmerieHus kojaoHka OCHOBHOE
MIPOXKUBAHUE JIOJDKHA OBITH BBIOpPAaHA B 3aBUCHMOCTH OT TOTO, SIBJISIETCS JI Pa3MEIICHHE OCHOBHBIM
i gononHuTenbHbIM. Kosonku B3p. Ha ocH. wmecte, B3p. Ha pom. wmecte, JleT. Ha oOcCH.
MecTe u [leT. Ha 0T, MecTe IOJDKHBI OcTaBaThes mycThiMU. K mpumepy, pasmenienne Ad 3aBeneHo
Kak OCHOBHOE, a pasmenienre Ch(3-6) 3aBefieHO Kak JTOMOJHUTEILHOE U1 peOCHKa B BO3pacTe OT 3
1o 6 ner. Eciau B MpoKMBaHWU y4acTBYIOT 00a pa3MEIICHHs, TO KaKJI0€ pa3MElIeHUE 3aBOJAUTCS
OTAENBHOM yciIyroil. KoamyecTBo MECT yUUTHIBAETCS M3 TUIIA HOMEPA.
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OOparute BHMUMaHUE, YTO €CJIM OYyIyT 3aroJIHCHBl KOJOHKH C YKa3aHHEM MECT, TO 3TO
MOJKET IPUBECTH K HEKOPPEKTHON pabOTe MPOrPaMMBI.

4 8 B % | 5 % & 3

Broon Mewae  Cowparirt Ofvosume | [ofaswme  Fompoeare Hnant | Hanetpoiiw

KnnisecTeo mecT

[ ] Weramenaameciss  Jeroo l:l Jononumensho l:l

Kon t\Hasa.aHue |A~|muﬁcmer|a|0cnnar1 Bnapamc.| anpacrnn| Bmpac|anpac| Bap. va |Bsp‘r|a |ﬂBT.Ha \ﬂema ||"J'|r|aur| |Mnan,r| \Ocu. Meqﬂon. MB|HDD513&HDMB
Ad A A v
M ex A ex A ex O
Ch(F-6)  Ch{3-6) Chiz-6) 0

3

Jlnst pacueTa KOHKPETHOTO TakeTa (Ipaic-ImMcra 1Mo Typy) ¢ KOHKPETHBIM pa3MelieHueM B Tpaiic-
nucte OyneT 100aBIeHO

KOJMYECTBO YCIyr, paBHOE CyMMeE 3HAa4yeHHWIl, yKa3aHHBIX B CIpaBoYyHUKE «THIBI
pa3MEeIIEeHHS» B MOJSAX

PeanbpHOE 4Kcii0 OCHOBHBIX MeCT U UHUCIIO TONMOTHUTENBHBIX MECT.

[To ymomyanuwio Typsl B dkpaHe llogbop TypoB ¢ HaimuuuemM MecT (QUIBTPYIOTCSA IO
KOJIMYECTBY OCHOBHBIX/JOMOIHUTEIbHBIX MECT.

Ho anpTepHAaTUBHO MOKHO OCYIIECTBIISITh (DUIBTPALIUIO MO YUCITY B3POCIBIX/AETCKHX MECT
(HacTpoiika 1aHHOW (QUIBTpAIUN).

Tunel nuTaHus

CrnpaBounuk Tunel NUTaHUA MpeIHA3HAYEH JJI1 BBEACHHUS JNAaHHBIX [0 TUIAM MUTaHUS B
OTeTSIX/Kpyn3ax. B cipaBoOYHHKE 3aMIOTHSIOTCS CIIECTYIOIINE TTOJIS:

Kox: cokparienHoe Ha3BaHUE THUIIA TUTAHMUS;

Ha3Banue: nonHoe Ha3BaHUE TUIIA TUTAHNUS,

AHIIMICKOE Ha3BaHUE: aHIVIMICKOE HA3BaHUE TUIA TUTaHUS;

I'moGanpHBINA KOA: YKa3aHHBIN B 3TOM IOJe KOJ OyneT oToOpakaTbcs Ha CTpaHUIE TIOMCKA
CHUCTEMBI OHJIAH — OpOHUPOBAHUS JJIsi OTOOpa TYpOB IO THUIY NMUTaHus. B orOop momamyT Bce
Typbl C TUTIOM THUTAHHUS, I KOTOPHIX HAa3HAUEH OJHWH M TOT K€ TI00anpHbI Koa. Hampuwmep, B
nosne Kox mer BHeciim ACA, ALL, AIE, AIF, AIP, HO mo cyTH BC€ 3TH THUIIBI OTHOCSTCS K THITY
ALL (ALL INCLUSIVE), no3tomy B moJie ri00anbHbIi KOJI MBI YKa3bIBaeM;
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_ioix
] d 2 | = & = | @
Brxog [Mewate CoxpaHiTe  OTMEHWTE OpfGaeute Fomvposate Hoanime Haoctpoiti
Koo | Hazeanmwe i |.ﬁ.|-|m|-|ﬁc:|coe HEIEGHWE | [MmobBanbHeil Kog, | MNopAzok npu ney ||
» ACA ALACARTE ALL INCLUSIY  en_ALACARTEALL IN  ALL

ALL ALL INCLUSIVE en_ALL INCLUSIVE ALL

AIE ALL INCLUSIVE EXTEND en_ALL INCLUSIWE EX ALL

AlF ALL INCLUSIVE FIME en_ALL INCLUSIWEFI ALL

AlP ALL INCLUSIVE PLUS en_ALL INCLUSIWE PL  ALL

BEL BE+LUMCH en_BB+LUMCH BB

BE BED AMD EREAKFAST en_BED AMD BREAKF BB

=0] BED OMLY en_BED ONLY

CPA CLUE PHARAD ALL INCL en_CLUB PHARAD AL ALL

DAl DELUXE ALL INCLUSIVE en_DELUXE ALL INCL  ALL

ELA ELA ALL INCLUSIVE en_ELAALL INCLUSIY  ALL

EAl ELEGANCE ALL INCLUSI en_ELEGANCE ALLIN  ALL

ELT ELITE ALL INCLUSIVE en_ELITEALL INCLUSI  ALL

[ | CwiCl I CRIT AL TR LI e WL CRIT ALL nll LI
|ET|:u:|r:: 45 | v

Takum o6pa3om, yciayru KOHKpPETHOM TOoCcTHHUIIBI OyayT 3aHeceHsl B IIK «Macrep-typ» u
Oynyt otobpaxatscs B «[loucke Typa»

Ilpooonscumenvnocms 3auamus - 2 uaca
IIpakTHyeckoe 3anATHE 7

Buo npakxmuueckoeo 3anamusa: pabota B MaJIbIX TPYIIax
Tema u codepowcanue 3anamus. « PazpadboTka KoMIuIekca MepoONPUATHIA M0 (POPMUPOBAHUIO U
HCMOJIb30BAHUIO MPOrpaMMbl MPOABHKEHUS YCIYT TOCTHHUIIBI)
Kpamxoe cooeparcanue (yenv) 3anamus
(hopMUPOBaHHE MTPAKTUIECKUX HABBIKOB:
--CIIOCOOHOCTBIO K OOIIEHHUIO C TOTPEOUTEIIMHU TYPHCTCKOTO MPOAYKTa, OOECIECYCHHIO
nporiecca 00CIy>KUBaHHS ¢ yIeTOM TpeOOBaHU NOTpeOHUTENel U (M) TYpUCTOB

[TogroroBka mpeaIOKEHUN MO
TOCTUHUIIBDY:

- pa3paboTka MEpONPHUATHA TO TPOABMKCHUIO TOCTUHUYHO-PECTOPAHHBIX  YCIYT:
MOOWIJIBHBIX MpuiokeHu, digital MapkeTHHTa, CCHCOPHOTO MApKETHHTA, MPOTPaMM JIOSTILHOCTH H

Ap.

«IHHOBALIMOHHOM MpPOrpaMMe NPOABUKEHHS YCIYT

Ilpooonsxcumenvsnocms 3anamusn - 2 uaca

IIpakTnueckoe 3anaTHE 8

Buo npakmuueckozo 3ansamus: paboTa B MaJbIX Ipymmnax
Tema u cooeporcanue 3anamus: «I1oAT0TOBKA M MPOBe/IeHNe MBEHT-MePONPUSITHII»

Kpamxkoe cooepocanue (yenv) 3ansamus
dhopMHUpPOBaHKE MPAKTHICCKUX HABBIKOB:
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--CIIOCOOHOCTBIO K OOIICHUIO C TMOTPEOUTENSIMH TYPUCTCKOTO TMPOAYKTa, OOCCIECYCHHIO
mpolecca 00CIy>KUBaHHsI ¢ y4eTOM TpeOoBaHUi oTpeduTeneii u (Wm) TypucToOB

Ha nenoBoit urpsl CTyI€HTHI TOHKHBI OPTaHU30BAaTh MPOBEJCHUE UBEHT-MEPOTIPHUATHSI 110
pa3paboTaHHOMY CLIEHAPHIO:

- THMOMJIIUHTA;

- HHCEHTHUB-IIPOTPaMM;

- JICJNOBBIX MEPOINPHUATHH: TPOBEACHHE KOH(PEpPEHIU, CEMHUHApOB, Y4YacTHE B
BBICTABOYHBIX MEPOIPUSITHUSX.

Ilpooonsxcumenvnocms 3anamusn - 2 uaca

IIpakTH4eckoe 3ansATHE 9

Buo npakmuueckozo 3anamus: TIPOBOAUTCS B (opme [enoBOW HUIpPsl M IMOJATOTOBKA
TPYIIIOBOTO IPOESKTA

Tema u cooeporcanue 3anamus: «lIpoBeieHNe KOHKYpPCa POEKTOB

Kpamroe cooeporcanue (yenv) 3anamus
dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

--CIIOCOOHOCTBIO K OOIICHUIO C TOTPEOMTEISIMU TYPUCTCKOTO TPOIYKTa, 0OECHEUeHHUIO
rporiecca 00CITY)KUBaHHS C YIETOM TpeOOBaHUH MTOTpeOUTEeH U (M) TYPUCTOB

Ha penmoBoii urpe CTYIEHTHI IOJDKHBI MPEICTaBUTH IMEPEUYCHb pa3pabOTaHHBIX MEPOIPHUSTHH,
CLIEHAPUEB U OPTraHU30BaTh MPOBEJICHUE:

1. uBEHT-MeponpuUATHs MO pa3pabOTaHHOMY CLIEHAPHIO:

- TUMOHWJIIUHTA,

- UHCEHTUB-IIPOrpaMM

- IEJIOBBIX MEPOIPHUSITHIA.

2. mpoBeJIeHUE aHUMALIMOHHBIX MPOTPaMMbl 3arOPOJIHBIX U KYPOPTHBIX TOCTUHHUIL, BKJIIOYAIOIIUE:
- OpPraHu3alni0 MaCCOBBIX MPA3IHUKOB, IIOY-TIPOTPaAMM;

- CIIOPTHUBHO-03/I0POBUTENIbHAS aHUMAIUH;

- MPOBEJICHUH TIPA3THUKOB HA OCHOBE PYCCKO-HAPOIHBIX TPAIUIIHIA;

-KBECTOB;

- IETCKUX MPa3THUKOB.

Jlis OKOHYATENbHOTO MPHUHATHUS pEleHUs O (UHAHCUPOBAHUU IPOEKTa HHBECTOpPaAMH
MPUTTIAMIAIOTCS  <«OKCIEPThI», KOTOPHIE JIOJDKHBI OIICHUTH TMPENJIOKEHUST Ha COOTBETCTBUE
HOPMATHBHBIM, KOJIOTHUECKUM U JIp. TPeOOBaHUSIM (SKCIIEPTHI BEIOMPAIOTCS ITyTEM T'OJIOCOBAHUSA ).

B pesymbrare romocoBaHus MPOBOIAUTCS BBIOOp MOOETUTENS TMPOEKTa TOCTHHHYHOTO
koMruiekca. K uroroBoii omenke mo npoekty npumensercs KPI - kosddurment nepconambHOM
3¢ (HEeKTUBHOCTH, KOTOPBIN B MPOEKTE paccuuThiBaeTcs B % (B KOHIIE 3alIUTHI) U3 pacueTa Max 25
% 3a Kaxablid KPUTEPUH.

Tabnuya 2. KPI - yuacmusa ¢ npoexme

Kputepuu ouleHKH \ CTyAeHT 1 2 3 4

1 YMeHMe apryMeHTHPOBAHO PpaGoTaTh C
BO3PaXKEHUAMH «3KCIIEPTOB»
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2 [les10BOM CTU/Ib M KOPNIOPAaTHBHAA KyJAbTypa
3 KoMMyHHMKa6eabHOCTb
4 YmeHue pa6oTaTh B KOMaHJAe

HUTtoro

YMmeHHne apryMeHTHPOBAHO PadoTaTh ¢ BO3PAKEHUAMH «IKCIEPTOBY
25% - mpu 3ammTe NpoeKTa Hamenl OOOCHOBAHHBIE APTyMEHTHI: HOPMAaTHBHBIE HCTOYHUKH,
ABTOPUTETHOE HCCIIEI0OBAHUE, aBTOPA U MP. B OTCTAUBAHUYU CBOUX IMO3HUIIUN
15% - npu 3ammuTe MpoeKTa Halesl 000CHOBaHHbIE APT'YMEHTHI: TOJIBKO HOPMaTUBHbIE HCTOYHUKH B
OTCTaWBaHUU CBOMX TO3UITUIT
10% - BBICKA3as1 TOJIBKO CBOIO TOUKY 3PEHUS
«/les10BOM CTHJIB)
- 25% - HuKorma He omasabIBacT. BHeMHUN BUA M MaHEpa MOBEICHUS COOTBETCTBYET TPEOOBAHUSAM
KOPIOPATHBHON KYIBTYPHI cpepbl TOCTEIIPUUMCTBA.
- 20% - penko omasnbIBaeT, HO KomreHcupyeT 3¢ (deKTUBHON paboTol Haa MpoekToM. BHemHui
BUJI M MaHEpa MOBEICHUS COOTBETCTBYET TPEOOBAHUSM KOPIIOPATUBHOU KYJIBTYPHI.
- 10 % - yuactBOBanm B paboTe Haja mpoekToM smnu3zonnyecku. [IpeHeOperaer TpeboBaHUAMU
KOPIIOPaTUBHOU KYJIETYPBI.
«KOMMYHHUKA0EJBbHOCTDHY:
— 25 % — nmonoxutenpHO HacTpoeH. He mo3Bonser cebe mposBieHus TUIHUX sMoruil. Co3naet
noOpoxenarenbHyo atMocdepy. [lpurnamaer Kk coTpyIHUYECTBY, IPOSBIISET UHTEPEC K MHEHUIO
OKPYXKAIOIINX, KOHCTPYKTHUBHO PEIIAET BOMPOCH! M IOCTUTaeT B3aUMOTIOHUMAHUSI.
— 20 % — moNOXUTENbHO HACTPOEH, 0OpOKENaTeNeH, CTPEMHUTCS K KOHCTPYKTUBHOMY PEIICHUIO
BOIIPOCOB.
— 10%- mposiBiIIeT arpeccur0 WM MOJABICHHOCTh. HeratnBHO M NECCHMHCTUYHO HACTPOEH.
OOcTtaHOBKa BOKPYr HEro HakalleHHas WM dYepecuyp XojomgHas. He crpemurcs «
KOHCTPYKTUBHOMY PEILLIEHUIO BOIIPOCOB, JTMOO OTCTYIAET, INOO Hamajaer.
Pabora B koMaHe
—25% — roToB mojAepKaTh U MOMOYb KOJIJIETaM, CTABUT UHTEPECH KOMAH/Ibl BBIIIE CBOMX JTUYHBIX
uHTEpecoB. [loMoraeT KoeraM u Mo ACPKUBACT UX.
— 20% — KOppeKkTeH W AOOpO’KeJIaTEeJICH MO OTHOIICHHWIO K WieHaM KoMmauibl. [lommepskuBaet
XOopoIre paboune OTHOIICHUS C YWICHAMH KOMaH/IbI.
— 10 % — mpecnenyeT cBOM JIMYHBIE MHTEPEChl BHE 3aBUCHMOCTH OT TOrO, KaK €ro JIMYHbIE
MHTEPEChl COOTHOCATCA C MHTepecamMu KomaHAbl. [IpoBOIUT deTkoe paslielieHue MEXIy CBOEH U
gykoii pabotoii. He 3amHTepecoBan B o0mieM pe3yibrare, oOpamiaeT BHUMaHUE TOJIBKO Ha CBOM
ydacTok paboTel. OTKa3bIBaeTCs MOMOTaTh APYTHM YJICHAM KOMAHJBI, YaCTO CTaBsi TOJ YTrPoO3y
o0IIuiA pe3ynbTar.

Ilpooonsxcumenvnocms 3anamusn - 2 uaca

Koumponvnaa mouka — 2 uaca + 1 uac ona 3a0unou gpopmul odyuenus.

8. IlepeyeHb OCHOBHOW M JIONMOJHHUTEJILHOW Y4YeOHOW JIMTEpPATypbl; NepedeHb PecypcoB
HHG(pOPMALMOHHO-TEJCKOMMYHUKAUMOHHOH ceTH «HTepHeT», nepeyeHb HHPOPMAIHOHHBIX
TEXHOJIOI Ui, HEOOXOAMMBIX Il OCBOCHHUS AUCUHUILIMHBI, HCII0JIb3YEeMbIX IIPH OCYLIECTBJICHUHU
o0pa3oBaTeIbHOr0 Ipolecca, BKJKYasi IepeYyeHb MPOrPaMMHOr0 odecrnedeHHs H
HH(OPMALMOHHBIX CIIPABOYHBIX CHCTEM

8.1 OcHoBHas JuTEpaTypa:
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1. Opranuzanus roCTHHHYHOTO Jena: YueoHoe mocooue / C.A. beictpos. - M.: ®opym, HUL]
NH®PA-M, 2016. Pexxum noctynahttp://znanium.com/catalog.php?bookinfo=529356

2. DKOHOMHKA TOCTUHHYHOTO Tipeanpustus: Ydyeonoe nmocodue / H.U. Mansix, H.I'. Moxaega.
- M.: DopymM: HULI NH®PA-M, 2013. Pexum
nocrymnahttp://znanium.com/catalog.php?bookinfo=406086

3. Texuomorus u opranu3zanus roctuHIYHbIX yeayr: Yu./JI.H.Cemepkosa, B.A.bensikoBa,
T.N.Iepcrodburtosa u ap. - M.: HUL] UHOPA-M, 2015. Pexum
nocrymnahttp://znanium.com/catalog.php?bookinfo=473650

4. Wunycrpus rocrenpuumctsa: npaktukym / H.I'. Moxaesa, M.B. Kammieuko. M.: ®OPYM:
NH®PA-M, 2017. Pexxum nocryma: http://znanium.com/catalog.php?bookinfo=545512

8.2 /lomostHuTeIbHAS JIUTEpATypa:

1. Mapketusr roctuarnaHoro nipeanpustus. [Ipaktukym/JI.B.baymrapren - M.: By3oBckuii
yuebnuk, HUL| UHDOPA-M, 2016 pexum
noctymahttp://znanium.com/catalog.php?bookinfo=502143

2. l'octuHNuHEI MeHeHKMEHT: Y4yeOHnoe mocobue / H.B. Imutpuea, H.A. 3aiinesa, C.B. Oruesa,
P.H. Ymakos. - M.: Ansda-M: HUL] UHOPA-M, 2015. Pexxum
nocrymnahttp://znanium.com/catalog.php?bookinfo=473497

8.3. [lepeuens pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKANIMOHHOM ceTu « UHTEepHET»
1. AnbsiHC otenbepoB Poccun. Pexxum nocryma: http://www.hoteliers-u.pro/
2. ®@enepanbHOE areHTCTBO o TYypU3My P®. Pexxum JIOCTyMaA:
http://www.russiatourism.ru/
3. ExenneBnas  anektpoHHas  razera  Poccuiickoro  Coro3a  Typunapyctpuu
http://ratanews.ru/
4. Odwummanpaeiii  cait  Poccmiickoro Coroza Typunayctpuun Pexum  moctyma:
http://www.rostourunion.ru/

Nznanne Hotelier.pro Pexxum moctyma: http://hotelier.pro/

He3zaBucumeblii roctuHUHBIN anbsHe Pexxum nocrtymna: http://openhospitality.org/

[Topran Pro Hotel Pexxum noctyma: http://prohotel.ru/

[Tocranosnenue IIpaBurenscrBa PO ot 09.10.2015 N 1085 «O6 yrBepxkaenuun IlpaBui

IIPENOCTaBICHNUs. TOCTUHUYHBIX yciyr B Pocculickoii denepanun» Pexum nocrymna:

http://base.consultant.ru/cons/cgi/online.cgi?req=doc:base=LAW:n=187292:fld=134:dst

=1000000001,0:rnd=0.5504258363507688

9. Ilpukaz MunuctepctBa KyiabTypbl Nel215 o knaccubukamuu Pexum moctyma:
http://premier-deal.ru/assets/files/prikaz_minkult 11 07 2014.pdf

10. Poccuiickas roctuHudHas acconuarus Pexxum nocryna: http://rha.ru/

11. CoobmectBOo  mpodeccHoHanoB  TOCTUHUYHOTO  Oum3Heca. Pexum  mocryma:
http://www.frontdesk.ru/

12. Typucrckas uHpOpManus Mo pernoHaMm mupa. OpunuanbHblil cailT u3naHust TOHKOCTH
Typu3Ma. Pexum JOCTyMa:
http://tonkosti.ru/%D0%A2%D0%BE%D0%BD%D0%BA%D0%BE%D1%81%D1%8
2%D0%B8_%D1%82%D1%83%D1%80%D0%B8%D0%B7%D0%BC%D0%B0

13. ®enepanus pectopatopoB u orenabepoB Poccun. Pesxum nocryma: http://frio.ru/

P_Now
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8.4. [lepeyenb MporpaMMHOro odecrne4yeHus, COBpeMeHHbIX MPodeccHOHAIbHBIX 0a3 TaHHbBIX
U MH(POPMAIMOHHBIX CIPABOYHBIX CHCTEM

1. Microsoft Windows
2. Microsoft Office

3. [Mpodeccuonanvuas  6a3a  manHbix:  OTKpeITEIE  JaHHBIE  PocTypu3ma.
http://opendata.russiatourism.ru/opendata

4. [Ipodeccuonanvuas 6a3a manHbIX: OTKpPHITBIC JaHHBIE MHUHHCTEPCTBA KYJIbTYPHI
P®. http://opendata.mkrf.ru/

5. [Mpodeccuonanvuas 6aza maHHbBIX «['OCT 3kcnept — Enunas 6aza [OCTos P®y»
http://gostexpert.ru/

6. [Ipodpeccuonanvhast Gaza jgaHHBIX «PeecTp HMHHOBALIMOHHBIX  IPOIYKTOB,

TEXHOJIOTMII M YCIYr, PEKOMEHIIOBAaHHBIX K HCHOJIb30BaHUIO B Poccuiickoit ®enepaunmy»
https://innoprod.startbase.ru/

7. [Ipodeccuonanbras 6a3za naHHbIX «PeecTp mpodeccHoHaIbHBIX CTaHIAPTOB
MunucrepcTBa TpyZza Hu COLIMAIbHOM MOJIUTUKH Poccuiickoi denepauum»
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/reestr-professionalnykh-standartov/

8. NudopmarnmonHo-cripaBoYHast cucrema: CnpaBo4yHO-IpaBOBast cucrema
KoncynbranT+ http://www.consultant.ru
0. HNHTepHeT-Bepcust CpaBOYHO-TIpaBOBOM cucTembl "[apanT" (MHGOpMAIIMOHHO-

npaBoBoit optain "I'apant.py"): http://www.garant.ru/

9. MeToguveckne yKa3aHus JAJsl 00y4AKIIHUXCH M0 0CBOEHUI0 THUCHMILINHBI (MO1YJIs1)

[Ipouecc u3ydeHus MUCHUIUIMHBI TPEIyCMaTPUBAET KOHTAKTHYIO (paboTa Ha JNEKUUIX U
MPAKTUYCCKUX SaHHTI/ISIX) H CaMOCTOATCIIbHYIO (CaMOHO,Z[I‘OTOBKa K JICKOUAM W IMPAKTHUYICCKUM
3aHATHUSAM) PabOTy 00y4aromerocs.

B kauectBe OCHOBHBIX (OpPM OpraHM3alMd y4eOHOro Tmpolecca IO JAUCIHUILUINHE
«TexHOJIOTHUM OOCHYKMBAHHUSI M OPraHu3alMs YCIyr B HMHAYCTPUH TOCTEeNPUUMCTBA)
BBICTYIAIOT JICKIIMOHHBIC U NPAKTUYCCKUC 3aHATUA CCMUHAPCKOI'0 TUIIA, a4 TaK JKC CaMOCTOATCIIbHAA
paboTta 00y4aromuXxcs.

W3ydyeHne AMCUMILTMHBI OCYIIECTBISIETCS B (OpME Y4EOHBIX 3aHATHHA MOJ| PyKOBOACTBOM
IpOoeCcCOPCKO-MIPENOABATENILCKOTO COCTaBa M CAMOCTOSTETIbHOM TOJATOTOBKH OOyYarOIIHUXCA.
OCHOBHBIMU BHJIaMH y4€OHBIX 3aHATUN 110 U3YYEHHIO TAHHOW TUCLUUIUIMHBI SBIISIOTCS: JIEKIIMOHHOE
3aHsTHE, IPAKTHUECKUE 3aHATHS U UHBbIE (JOPMBI IPOBEACHUS 3aHATUH, B TOM YHUCJIE B aKTUBHOU
U uHTepakTUBHOW ¢opme. [lpu mnpoBeneHuu y4eOHBIX 3aHSATHHA MCIOJB3YIOTCS AIIEMEHTHI
KIIACCUYCCKUX U COBPCMCHHBIX MCAArOrm4cCKux TCXHOHOFHﬁ, B TOM 4YHCIIC HpOGJIGMHOI‘O u
MIPOOJIEMHO-JIETETLHOCTHOTO O0YUCHUSI.

3ausaTusg JICKOUOHHOT'O BHUOA HaITpaBJICHBI Ha OBJIaCHUC MPpEUMYIICCTBCHHO
TEOPETUUYECKUMH AacleKTaMH JUCUUIUIMHBI, Ha OCHOBE KOTOPBIX (OPMUPYIOTCS 3asiBICHHBIE
KOMIICTCHIINU.
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Teopernueckue 3aHATHS (JEKIUHM) OpraHU3YIOTCS MO MoTokaMm. Ha nexknusx wu3nmararorcs
TEMBbl JMCLUUIUIMHBL, MPEIyCMOTpPEHHbIE pabodell MporpamMMmol, akIeHTUPyeTCs BHHUMaHHE Ha
HauOoJiee MPUHLIUIHNAIBHBIX U CIOXKHBIX BONPOCAX AUCLUIUIMHBL, YCTAHABIMBAIOTCS BONPOCHI IJIs
camocTosiTenbHOW mpopaboTku. KoHcmekT nekuuit  sBisercs ©0a30ff MpH  HOATOTOBKE K
IIPAKTUYECKUM 3aHATHAM, K 3K3aMEHaM, a TAKXKe i1 CaMOCTOSITEIIbHOM HAaydyHOM JEATEIBHOCTH.
JIeKIIMOHHBIE 3aHATUS IPOBOIATCA B (hOpME JEKIIUH-TUCKYCCHH, TPOOIEMHOM JIEKINH.

[TpakTudeckue 3aHATHS CIIOCOOCTBYIOT OoJiee TITyOOKOMY MOHUMAHHUIO TEOPETHUECKOTO MaTepuaia
y4eOHOro Kypca, a Takke pa3BUTHIO, (OPMUPOBAHUIO M CTAHOBJIECHHUIO PA3JIUYHBIX YPOBHEH
COCTaBJISIONINX MPO(eCcCHOHATBHON KOMIIETEHTHOCTH CTY/ICHTOB.

[TpakTrueckue 3aHATHSA CIOCOOCTBYIOT Oosiee TIIyOOKOMY MOHHUMAHHUIO TEOPETUYECKOTO
MaTepuana y4eOHOTO Kypca, a TakKe Pa3BUTHIO, (HOPMUPOBAHHMIO M CTAHOBIICHUIO Pa3IHUYHBIX
YPOBHEH COCTaBIISIIONTUX MPO(PECCHOHATIBHOW KOMIETEHTHOCTH CTyJIeHTOB. OCHOBOH NMpaKTHKyma
BBICTYIIAIOT THIIOBHIE 33/1a4M, KOTOPHIE JOJKEH YMETh PelllaTh CHEIHATUCT B 00JACTH. TypU3Ma U
rOCTENPUUMCTBA

[To mucuumnnuae «TexHOTOrHH OOCTY:KMBAHUSI M OPraHU3alus YCJYr B HHIYCTPUH
roCTeNPHMUMCTBA» UCNOJIb3YIOTCSl HHTEPAKTUBHBbIE (OPMbI NPAKTUYECKUX 3aHATHIA:

paboTa B MaJbIX TPYIINAX, pElICHUE Keiica.

- caMoOCTOsITeJIbHAas padoTa 00y4aroImuXxcs

Lenbro caMoCTOATENBbHOM paboThl 00yJaromuxcs Apisercs GopMupoBaHue criocoOHOCTEH K

CaMOCTOSITEIbHOMY TIO3HAHUIO M OO0YUYEHHUIO, TMIOUCKY JUTEPATYPhl, 0000IICHIIO, 0POPMIICHUIO H

MPEJICTABICHUIO TMOJYYCHHBIX pPE3yabTaTOB, MX KPUTHYECKOMY aHalIu3y, TOWCKY HOBBIX U

HEOpPAMHAPHBIX pELIEHUI, apryMEeHTUPOBAaHHOMY OTCTAaMBAaHHIO CBOUX MPEAJIOKEHUN, yYMEHUN

MOArOTOBKHU BBICTYIUICHUM U BEICHUS JUCKYCCUM.

CamocTosTenbHas paboTa CTYACHTOB MO TUCHUILUIMHE TPOBOAUTCS C LIEIIBIO:

- CHCTEMaTH3allii WM 3aKPEIJICHUS IMOJTYYCHHBIX TEOPETHYECKHX 3HAHUN M MPAKTHUYECKHUX
YMEHUN 00yJaromuxcs;

- yryOJIeHHs ¥ pacIIupeHUs] TEOPETUYECKUX 3HAHMIA,

- (¢dopMupoBaHHMS yMEHMH HCMOJIb30BaTh HOPMATHUBHYIO, IIPABOBYIO, CIIPABOYHYIO
JOKYMEHTAIUIO U CIEIHATBHYIO TUTEPATYPY;

- pa3BUTHUS TO3HABATEIbHBIX CIHOCOOHOCTEH M aKTHMBHOCTH OOYYaIOIIHUXCS: TBOPUYECKOMN

WHUITUATHBBI, CAMOCTOSITETLHOCTH, OTBETCTBEHHOCTH,

OpraHU30BaHHOCTH;

- (QopmupoBaHHE  CAMOCTOSTEIBLHOCTH  MBILIUIEHHS, CIOCOOHOCTEH K  CaMOpa3BUTHIO,

COBEPIIICHCTBOBAHUIO M CAMOOPTaHU3AIIHH;

- hopMupoBaHUs OOIIKMX U TPOPECCHOHATBHBIX KOMIIETEHITUH

- Pa3BUTHIO HCCIIEIOBATEIBCKIUX YMEHHIMA

CamocrosiTenbHas padoTa SBIIETCS 0053aTeIbHON JUTSl KaXXI0T0 00y4JaroIerocs

DopMBbI CAMOCTOSATEJIBbHOM PadOThI

[ToaroTOBKa MHIUBUIYTBHBIX 33 JaHUM:

- IOArOTOBKA MPE3CHTALIHI;

-paboTa B JIEKTPOHHOM 00pa30BaTEIbHOM Cpeie;

- pabora ¢ npodeccuoHaTbHBIMUA HHTEPHET-PECYPCAMH.

CamocrodrenbHas padoTa sIBISIETCS 0043aTeNbHOM ISl KaKI0r0 00y4aromerocs.
[lepeueHp TeM CaMOCTOSITENBHOW pPAabOTHI CTYACHTOB IO TOATOTOBKE K JICKIIMOHHBIM M
NPaKTUYECKUM 3aHATHSIM COOTBETCTBYET TEMATUYECKOMY IUIaHy paboueil mporpamMmel.

10. MaTepuajbHoO-TeXHUYecKas 6a3a, Heo0OXoAUMAs JIsl OCYIIeCTBIEHHsI 00Pa30BaTEJIbLHOI0
nmpouecca no JUCUMIUIuHE (MOIYJII0):
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VYuebnsle 3aHATHS 10 qucUILIHHE «TeXHoI0ruu 00cay,KUBaHUs U OPTraHU3ALHUSA YCJIYT B
HHIYCTPUHU FOCTENPUUMCTBA» TPOBOAATCS B CISAYIOIINX 000PYIOBaHHBIX y4eOHBIX KaOWHETax:

HanmenoBanme 000pya0BaHHBIX yUeOHBIX KAOMHETOB, 0OBEKTOB

Bun yaeOHBIX 3aHATHIA o
JUTSL IPOBEICHUS] IPAKTHUYECKUX 3aHATHH C IepeUYHEM OCHOBHOTO

110 JUCHUIIIIMHE

000pyTIOBaHUS

3aHsTHS JEKLIUOHHOTO VYyeOHast ayTuTOpHsl, CIIEIUATU3UPOBAHHAs yueOHast MeOeIIb.
THMA, TPYIIIOBHIE U TCO:  BUIEONMPOEKIIMOHHOE  O00OpYyIOBaHHME, HOYTOYK C
WHINBUTYaJIbHBIE BO3MOXKHOCTBIO TIOJIKITFOUEHUS K ceTh UHTepHeT
KOHCYJIbTAIMH, TeKymuii | Jlocka.
KOHTPOJIb,
IPOMEKYTOUHAs
aTTecTanus
3aHATHS CEMUHAPCKOTO | YueOHas ayauTOpHs, CrieIUaTu3upoOBaHHast yaeOHast MeOeb.
THNa TCO: mnepeHoCHOE BHUICOMPOCKIIMOHHOE O000OpyJOBaHUE st

Mpe3eHTalNM.

Jlocka.

TpenunroBeiii kabuHer «l'ocTMHWYHBIH HOMEp». [ OCTHHHYHBII
HoMep | Kareropuu: nBycmajbHas KpoBaTh, 2 TyMOOUKH, LIKag,
3epKajo, caHy3el, NyI, TEJIEBU30p, CPEACTBA WHIUBUAYAIbHON
TUTHUEHBI, HHIUBUIYAIbHBIC TIPUHAICKHOCTH.

TpenunroBeiii  kabuaer «Ciyx0a mnpuemMa W pa3MENICHUs.
Croiika peceniuH, CTeUlaX ¢ CyBEHUPAaMHM, KYpPHAIbHBIM CTOM, 2
Kpeclia, Ba3a ¢ BeTaMH, 3 ctoia, 10 cTynbeB, TeaeBu3op Sony, 2
TyMObl, HOyTOYyK HP, MHOrodyHkimonansnoe yctpoiicteo HP,
JIEHEXHBIHN JIOTOK, MMHMAI, MUHHCEH(

CamocrosrtenbHas pabdora | [Tomerenune 1iast caMoCTOSITEILHON paboTHI,

oOydJaronmxcs CrieIMaTu3uPOBaAHHAS yaeOHast Mebenb
TCO: ABTOMaTn3MpOBaHHBIE MECTa CTYACHTOB C BO3MO>XHOCTBIO
NoAKJII0YeHus Kk cetu "MHtepHer".

[Tomerenue sl CaMOCTOSITEIBHOW pabOThl B YHTAIBHOM 3ajie
Ooubnuorekn (Quiamana, CHelUaIU3UpOBaHHAs ydyeOHas Mebenb
aBTOMATH3UPOBAaHHBIE  paboune MecTa CTYJICHTOB c
BO3MOXHOCTBIO BBIXOJIa B UH(POPMALIMOHHO-
TEICKOMMYHHUKAIIMOHHYI0 ceTh «MHTepHeT» H obecreueHreM
JOCTyNa B 3JEKTPOHHYIO HH(POPMALMOHHO-00pa30BaTEIbHYIO

cpeny
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	15. Роль личности в развитии мировой истории кулинарии ( Огюст Эскофье, Поль Бокюз, Ален Дюкас)
	16. Основные тенденции развития ресторанного бизнеса в XIX-XX вв.
	17. Знаменитый рестораторы и отельеры настоящего времени.
	Теоретические занятия (лекции) организуются по потокам. На лекциях излагаются темы дисциплины, предусмотренные рабочей программой, акцентируется внимание на наиболее принципиальных и сложных вопросах дисциплины, устанавливаются вопросы для самостоятел...
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