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1. AHHOTanus padoveil MPOrpaMMbl JHCIUAIIIAHbBI

Hucuunnuaa b.1.0.10 «Crangaptuzanusa U ynpaBie€HUE KauyeCTBOM) SIBIISIETCS YacCThIO
nepBoro Oioka nporpammel 6akanaspuara 43.03.02 «Typusm» npoduis «TexHonorus u opra-
HU3ALHUA yCIyr Ha NPEeINpHUITHSIX UHAYCTPUU TypHU3May» M OTHOCUTCS K JUCHUUIUIMHAM 00s3a-
TETHHOW YaCTH MPOTPAMMBL.

W3ydyenue naHHOM NUCUUIUIMHBI Oa3upyeTcsl Ha 3HaHWU LIKOJILHOM MpOrpaMMBbl 110 ecTe-
CTBEHHOHAYYHBIM M OOIIECTBEHHBIM MpeIMeTaM: MaTeMaTuka, (hu3uKa, XUMus, 00IIeCTBOBEIE-
Hue. V3ydyeHne NaHHOW AMCHMILTMHBI 0a3upyeTcs Ha 3HAHWU OCHOBHBIX TOJIOKEHUH TUCIIH-
winH: «CepBUCHAs 1€ATEIbHOCTDY.

JlucuumiuHa HanpaBieHa Ha (POPMUPOBAHHE CIESAYIONINX KOMIETEHIINA BHITYCKHIKA!

OIIK-3. Criocoben obecrieunBaTh TpeOyeMoe KauecTBO MPOIECCOB OKa3aHUsS YCIYT B H3-
OpanHOi1 cepe mpodeccuoHaTbHON ASSITETFHOCTU B YACTH:

OIIK-3.1 OnennBaeT Ka4eCTBO OKa3aHUS TYPUCTCKUX YCIYT ¢ YYETOM MHEHHS MOTpeOu-
TeJeH U 3aMHTEePECOBAHHBIX CTOPOH;

OIIK-3.2 Ob6ecneunBaeT TpeOyeMoe KaueCTBO MPOIECCOB OKa3aHUsI TYPUCTCKUX YCIYT B
COOTBETCTBUU C MEXKAYHAPOIHBIMU U HAIIMOHAIBHBIMU CTaHIAPTAMHU.

Copep:xaHue TUCIUIUIMHBI OXBAThHIBAET KPYT BOIIPOCOB, CBSI3aHHBIX C:

- Cranmapruzanueii. (OCHOBBI TEXHUYECKOTO PEryqupoBaHus. TeXHUYEeCKHe periaMeH-
Tel. CucTema cTaHmapTH3aluuu B chepe cepBuca U TypuzMa. MexayHapoJHble HOpMaTHUBHBIE
nokymeHThl: ctangaptel cepun MCO 9000, XACCII. [TpuHnunel MeHeKMeHTa kayecTBa. ['ap-
MOHM3AIMS HAIIMOHAIBHON CHCTEMBI CTaHJAPTU3ALMH C MEXTYHAPOIHBIMH HOPMATUBHBIMHU J10-
KYMEHTAMH);

- Cepruduxamueit. (IlonTBepxaenrne cooTBeTcTBUS. JJ0OpOBOIEHOE TIOATBEPKACHUE CO-
OTBETCTBHsI OopraHm3auuii cepsl cepBuca u Typusma. JloOpoBosibHas cepTuduKanus yciyr B
cthepe cepBuca u TypuzMa);

- Metpomnorueii. (CBomHBIE XapaKTEpUCTUKHU pPE3YyNbTaTOB H3MepeHuil. [apaHTuiinble
omnOKu. JloBepuTenbHbIe HUHTEPBAJIBI U JOBEPUTENbHbBIE BEPOSITHOCTH. );

- YopasnenueM kauectBa. (PakTopsl, BIUSIOMIKE HA KAYeCTBO PabOThI CEpBUCHON Opra-
Huzauuu. KauectBo nepconasna, 000pyaoBaHusl, MaTepUAIOB, CPEJICTB U3MEpEHUH, HHPPACTPYK-
Typhl. [lepeBo kadecTBa. KauecTBo MpoayKIiuu 1 Ka4ecTBO oOciyxuBanus. [1eTis kauecTna).

- Kpanmiumerpueii. (OCHOBHBIE TEPMUHBI U OIpEACICHUs] KBaIMMEeTpun. Beibop ompene-
JSIONINX MTOKa3aTenei kauecTa. [lokasarenu kayecTBa yciyr);

- OTnenbHBIA MOAYIh AUCHUIIIMHBI cocTaBisitoT ['OCTeI U apyrue momoOHBIE HOpMa-
TUBHBIE IOKYMEHTHI B cpepe Typru3Ma U TOCTEIPUUMCTBA.

OO6m1ast TPyT0EMKOCTh OCBOCHHS TUCIUILIMHBI COCTABJISET 7 3a4ETHBIX CAMHMII, 252 dYa-
ca. [IpenonaBanne quCHMIUIMHBEL BeneTcss Ha 1 m 2 Kypce BO 2 U 3 ceMecTpax MNpOAOJIKUTENb-
HOCThIO 18 Hemenb W mpenycMaTpuBaeT MpPOBeAEHUE YYEOHBIX 3aHSATHH CIEAYIOUIMX BHJIOB:
nekiuit (50 gacoB / 4 daca), 3aHATHS ceMuHapckoro tuna (36 yacoB / 4 yaca), CaMOCTOSITENb-
Has pabota oOydarommxcs (158 gacoB / 236 yacoB), WHAWBHIYAIbHBIC U TPYNIOBBIC KOHCYIIb-
Tanuu U (WIM) HHANBUAyalIbHAs paboTa oOydaromuxcs ¢ mpernogasareneM (4 gaca / 4 gaca), at-
TECTallMOHHBIE UCTIBITAHUS IPOMEXYTOYHOM aTrTecTanuu (4 daca / 4 daca):

- 2 cemecTp — IPOAOKUTENBHOCTh 18 Hemenb: nekiuu — 16 gacoB / 2 daca, 3aHs-
THsI CEMUHAPCKOTO TUMa — 18 yacoB / 2 waca, camocTosiTenbHas padora — 70 gacos / 136 gacos,
WHIUBUAYAIBHBIE U TPYIIOBBIC KOHCYJIBTAUU ¥ (M) WHANBUAYaIbHAS paboTa 00yJaronmx-
cs ¢ mpernogaBareneM (2 vaca / 2 yaca), aTTeCTallMOHHBIC MCIIBITAHUS MTPOMEKYTOUHON aTTe-
craruu (2 yaca / 2 yaca), 3 3a4€THBIC CIMHMIIBI,

- 3 cemecTp — MPOAOKUTEILHOCTh 18 Henenb: nekiuu — 34 Jaca / 2 daca, 3aHsATUS
cemuHapckoro tuma — 18 wacoB / 2 vaca, camocrositenbHas padora — 88 wacoB / 100 yacos,

© PI'YTHUC



"4l  ©EIEPATIBHOE TOCYIAPCTBEHHOE BIODKETHOE OBPA3OBATE/IBHOE | CMK PIYTUC
i _ VYPEXXIEHVE BbICIIIETO OBPA3OBAHVIS
\ | «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET

4 TYPU3MA ¥ CEPBVICA» Auem 3 us 65

WHIMBUIYaJIbHBIC M TPYIIIOBBIE KOHCYAbTAIMU U (WJIM) WHIUBUIyaJIbHAs padoTa 00yJaronnX-
cs ¢ mpernofaBateneM (2 daca / 2 gaca), aTTECTAIlMOHHBIC HCIIBITAHHS TPOMEXKYTOUHOU aTTe-
craruu (2 yaca / 2 yaca), 4 3a4€THBIC €TUHUIIBI.
CamocrosTenbHas padoTa CTyIeHTa IPeIyCMaTPUBACT CIIEAYIONINe BUIbI Pa0OT:

- mpopaboTka yueOHOTro MaTepuaa;

-~ TMOArOTOBKA K MPAKTUYECKHUM 3aHATHUSM;

- TMOArOTOBKA MPE3EHTAIUU IPOEKTa;

- O3HAKOMJICHHE C JIUTEepaTypou mo aucruriuHe Ha caiite OBC znanium.com.;

— COCTaBJIEHUE TEPMHHOJOTMYECKOTO CIOBApSI.

IIporpammon peayCMOTPEHBI CIECAYIOLIUE BUIBI KOHTPOJIA: TEKYIIHM KOHTPOJIb YCIIEBa-
€MOCTH 10 pe3yJbTaTaM OCBOCHMSI KaKIOro OJI0Ka AMCLUMILIUHBI C MPUMEHEHHEM OallibHO-
PEUTHHTOBOM TEXHOJOTHU B ()OpPME OTYETOB IO MPAKTUYECKON padoTe, BHIMOIHEHUS! KOHTPOJIb-
HOTO 3aJaHusl, TECTUPOBAHUS, BBIIIOIHEHUS U 3alUTHl TPYNIOBBIX MPOEKTOB, MPOMEXYTOYHAsS
aTTecTalnus ¢ MpUMEHEHHEM OalJIbHO-PEHTHHIOBOM TEXHOJIOTHH B opme 3auéra (2 cemecTp) u
sk3aMeHa (3 cemecTp). PesynbpTaT yCBOSHUS 3HAHHMM M MPAKTHYECKUX HABBIKOB, KOMITCTCHITHI
OLIGHUBAETCs B 0ayulax B COOTBETCTBHHM C METOJMUYECKUMH PEKOMEHIAIUAMU MO ONPEAETICHUIO
Pe3yNbTUPYIONIEH OLIEHKH JIOCTH)KEHUN OOy4yalouIuxcs Ha OCHOBE HCIOJIb30BaHUS OayuIbHO-
PEUTUHTOBOM TEXHOJIOTHH U y4eOHO-TEMAaTHYECKOTO PEHTUHT-IIJIaHa IO JAHHOW AMCLUIUINHE.

OcCHOBHBIE TIOJIOKEHUSI TUCIUIUIMHBI TOJDKHBI ObITh MCIIONB30BaHbl B JANbHEHUIEM TPU
W3YYEHUH CIIEIYIOIMNX AUCLUILINH:

- TexHonorust u opranuzanys yciyr B TypU3Me,

-IIpakTHka mo GopMUpOBaHUIO MPOPECCHOHATBHBIX YMEHHH 1 OIBITA TPO(PECCHOHAb-

HOM JIeSITeILHOCTH,

- 3amuTa BBITYCKHOW KBaTH(PHUKAIIMOHHON paboThI, BKIIOYAst MOATOTOBKY K MPOIeype

3AIIUATHI U IPOLEAYPY 3aLIUTHI

2. [lepevyeHb MJIAHMPYEMBIX Pe3yJILTATOB 00yUeHHs 0 JUCHUILINHE, COOTHECEHHbIE ¢ MJIa-
HHUPYEMbIMH Pe3yJIbTATAMH 0CBOCHHsI 00pa30BaTeIbHON NPOrPaMMbl

No | Hunexc xom- [Tnanupyemble pe3yabTaTbl 00ydeHUs
- TeTeHIIHH, (KOMIETEeHLIMHU, HUHAUKATOPA TOCTUKEHNS KOMIIETEHIINHN)
WHJUKaTOpa
JOCTHUKCHUSA
KOMIICTCHIIH
1. OIIK-3 Criocoben oOecrnieunBaTh TpeOyeMoe KauecTBO MPOIECCOB OKa3aHHUs
yCIIyr B 130paHHOM cdepe nmpodecCnoHaTbHON NeITeTbHOCTH B YaCTH:
OIIK-3.1 OneHuBaeT KaueCcTBO OKa3aHMsI TYPUCTCKUX YCIYT C Y4€TOM MHEHHUs IO-
TpeOUTENeH U 3aUHTEPECOBAHHBIX CTOPOH.
OIIK-3.2 ObecneunBaer TpeOyeMoe KadyecTBO IMPOLECCOB OKa3aHUS TYPUCTCKUX
yCIYr B COOTBETCTBUM C MEXIYHAPOJHBIMH U HAllMOHAIBHBIMU CTaHAAp-
TaMH

3. MecTo qucuunjnubl B cTpykrype OIIOII

Hucuumnmaa b.1.0.10 «Crangaptu3anusa U ynpaBi€HUE KauyeCTBOM) SIBIISIETCS YacCThIO
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nepBoro 0yioka mporpammbl OakanaBpuata 43.03.02 «Typusm» npodmis «TexHomorust u opra-
HU3AIMs yCIyr Ha MPEINpUATUSAX HUHIYCTPUU TypU3Ma» M OTHOCHTCS K TUCIMIUIMHAM 00s3a-
TEJIBbHON YacTU MPOrpaMMBl.

N3ydenne naHHOW NUCHIMUIUIMHBI Oa3upyeTcsl Ha 3HAHWU IIKOJILHOM POrpaMMBbI 110 eCTe-
CTBEHHOHAYYHBIM M OOIIECTBEHHBIM MpeIMeTaM: MaTeMaTuka, (hu3uKa, XUMus, 00IIeCTBOBEIE-
HUe. V3ydyeHne NaHHOM AMCHUIUIMHBI Oa3upyercss HAa 3HAHUU OCHOBHBIX ITOJIOKEHUH JWCIH-
nH: «CepBUCHAs JEATEIbHOCTDY.

Tpebosanusa Kk ypoeHnio noozomoeku cmyoenma, npeouiecmeyrouwjue oucyuniaunst. K
UCXOJHBIM TpPeOOBAaHUSAM, HEOOXOAMMBIM JIsi HM3y4eHHMS IUCUUIUIMHBI «CTaHgapTH3alus U
yIpaBjeHUE KaueCTBOMY, OTHOCSTCS 3HAHUS, YMEHHUS U HaBBIKU, CPOPMHUPOBAHHBIE B MpoIiecce
U3yUYEHHsI IIKOJIBHOM MpOrpaMMbl IO 00111e00pa3oBaTeIbHBIM IpeAMETaM: MaTeMaTuka, hpusuka,
oOuiecTBo3HaHue. M3yyeHne AaHHON AUCHMILIUHBI 0a3upyeTcs Ha 3HAHUM OCHOBHBIX IOJIOXKeE-
Huil quctuiuinH: «PecypcocOepexenney, « Typuctcko-nHpopMaMoHHbIE IEHTPB», «BBenenue
B TEXHOJIOTHIO OOCITY>KUBAHUSI.

Bzaumoceasv ¢ nocnedyowumu oucyunaunamu. JucuuninuHa «Cra"papTuzanus U
yIpaBjIeHUE KaueCTBOM» SIBJISETCS CIEUUANIbHBIM YYeOHBIM KYpPCOM, MO3BOJISIOIIUM IOMOYb
CTYACHTY MOJIYYUTh HEOOXOAUMBbIE IIEPBOHAYATIBHBIE CHIEIMATbHbBIC 3HAHHUSI O CUCTEME TeXHHUYe-
ckoro perynupoBanus B Poccuiickoit deneparun, 0COOCHHOCTAX CTaHAAPTH3AIMUA U cepTU]U-
Kallii B TYPUCTCKOM MHAYCTPUH M UCIOJIB30BATH WX MPU OCBOCHUH APYTHX YUYEOHBIX IWCIH-
TUJTUH:

Komnerennus OIIK-3 naunHaeT cBoe ¢opMHupoBaHUE C TUCHUILIMHBI «CepBHCHas Aes-
TEIBHOCTH» U MPOJOIDKAET cBoe (popMHUpoBaHUE B AUCHUILIMHAX «CTaHIapTH3aluUs U yIpaBJie-
HUS KadecTBay», « TeXHOJIOrHs M OpraHu3aus yciayr B TypusMe», [IpakTike mo ¢opMHpOBaHUIO
Mpo)eCCHOHANIBHBIX YMEHUW M OMbITa MPOheCCHOHATBHOM ACATEIHPHOCTH, 3allUuTa BBHITYCKHON
KBaJTM(PHUKAIIMOHHON pabOTHI, BKJIIOYAsl MOATOTOBKY K MPOIEIype 3alUTHI U MPOLEAYPY 3alIUTHI

OcCHOBHBIE TIOJIO’KEHUSI TUCIUILIMHBI TOJDKHBI ObITh MCIIONB30BaHbl B JAJbHEHUIEM TPU
W3YYEHUHU CIEIYIOIMNX AUCLIUILINH:

- TexHonorust u opranu3anus yciyr B TypU3Me,

-IIpakTHka mo GopMHpOBaHUIO MPOPECCHOHATBHBIX YMEHHH 1 OIBITA MTPO(PECCHOHANb-

HOM JIeSITeILHOCTH,

- 3amuTa BBITYCKHOW KBaTH(PHUKAIIMOHHON paboThI, BKJIOYast MOATOTOBKY K MPOIeype

3AIIUATHI U IPOLEAYPY 3aLIUTHI

4. O0beM AUCHMILVIMHBI B 324€THBIX €IMHUIIAX C YKA3aHHEM KOJHYeCcTBA aKaJeMHYeCKUX
4acoB, BbIIEJEHHBIX HA KOHTAKTHYI0O padoTy 00y4alIIHUXCs ¢ mpenojaBaresieM (10 BUIAM
Y4eOHBbIX 3aHSATHIT) 1 HA CAMOCTOATEILHYI0 pa00Ty 00yYaKO M XCS

OO6mmas TpyA0€MKOCTh AUCITUIUTMHBI COCTABIISET 7 3a4€THBIX eAMHMI 252 aKaj.qacoB.
(1 3auemnasn eounuya coomsemcmayem 36 axademuyeckum 4yacam)

No Bunapr yaueOHOM nesTenpHOCTH CemecTphl
Bcero

/1 ) 3

1 KonTtakTHasi padoTa 00y4aomuXxcs ¢ mpenoaaBaTejieM 94 38 56

B TOM YHUCIJIC: - - - - -

1.1 | 3agATHA JIEKIIMOHHOI'O THUIIA 50 16 34

1.2 | 3aHATHSA CEMUHAPCKOTO THITA 36 18 18
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1.3 | I'pynmnoBsie KOHCYIbTAIIMHU U (WJIM) HHIWBUIyaJIbHAs paboTa 4 2 2
00yJaroImuXcsl ¢ IpenoaBareiaeM
1.4 | ATrecTaniOHHBIE UCTIBITAHUS TPOMEKYTOUHON aTTECTALIUN 4 2 2
2 CamocTosiTeIbHAsI padoTa 00yYarouIuxcst 158 70 88
3 DopMa NIPOMEKYTOYHOM aTTecTalluu (3a4€T, IK3AMEH) 3auy. | IKk3.
4 O011as Tpy10eMKOCTh qac 252 108 | 144
3.e. 7 3 4
st 3a04uHo0M popmbI 00yUeHHsI:
No Bunpr yueOHOM nesTenpHOCTH CemecTphl
n/m Beero 2 3
1 KonTakTHas padoTa o0yyaommxcsi ¢ mpenogaBareieM 16 8 8
B TOM YHCIIE: -
1.1 | 3aHATHS TEKINOHHOTO THIIA 4 2 2
1.2 | 3aHATHSA CEMUHAPCKOTO THITA 4 2 2
1.3 | I'pynmnoBsie KOHCYIbTAIIMHU U (WJIM) HHIWBUIyaJIbHAS paboTa 4 2 2
00yJaroImuXcsl ¢ IpenoaBareiaeM
1.4 | ArrecTaniMOHHBIE UCTIBITAHUS TPOMEKYTOUHON aTTECTALIUN 4 2 2
2 CamocTrosiTeibHasi padoTa 00yJaroImXxcst 236 136 | 100
3 DopMa NIPOMEKYTOYHOM aTTecTalluu (3a4€T, IK3aMeH) 3ay. | IKk3.
4 O01as Tpy10eMKOCTh qac 252 144 | 108
3.e. 7 4 3

© PI'YTHUC




PBrECY BO

ﬂ% I
[
L
N

PTYTUC

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI’)KETHOE OBPA3OBATEJIbHOE
YYPEXXIOEHVE BbICIITET'O OBPA3OBAHISI

«POCCUVCKWN TOCYIAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 6 uz 65

5. Conepxxanne TMCUUIIMHBI (MOAYJIs), CTPYKTYPHPOBaHHOE 110 TeMaM (pa3jesiaM) ¢ YKa3aHueM OTBeJIeHHOI0 Ha HUX KOJIMYeCTBAa aKaJleMHu-
YeCKHUX YaCOB 1 BUJIOB YUeOHBIX 3aHATHI

Jdast ounoii gopmbl 00yUeHUs1:

HaumeHoBanue TeM JEKIMM, MpaKTHye-
CKuX padoT, 1a00paTOpHBIX padoT, ce-
muHapos, CPO

Bujpl yueOHbBIX 3aHSITHH 1 (POPMBI MX TIPOBEACHUS

KonrakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaresieM
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172 JI: Tema 1.1.Benenue. Cuctema cranaap- 2 BrongHas 4 | CemuHap ¢ 1enpio yriyosieH- 11 O3HaKOMIIEHHUE C
TU3aIWsl U CepTH(HUKALNSA KaK COCTaBHAS HOW MpPOPabOTKH TEPMHUHOB JUTEpaTypoil Mo
1. Crangaprusa- 4acTb CUCTEMBI 3HAHUH O TypHU3Me U rocTe- o Kypcy «CrangapTuszanus u JUCIUIUIMHE Ha Caii-
wnst 1 cepruuka- | TpUEMCTBE. CyIHOCTE KauecTsa. yIpaBJIEHUE KAYECTBOM» Te OBbC
1S KaK HHCTPY- I1P: 3ansarue 1-2. «Tepmunonorus cranaap- znanium.com. Co-
MEHTHI o0eceye- | TH3ALHUH, U3YYEHHE TIOHATHUS «KauyeCTBOY. KouTpoanbHas Touka Nel — CTaBJIEHUE TEPMUHO-
HUS KauecTBa OTYET 10 MPAKTHYECKOW JIOTHYECKOT0 CIIOBAps
CIIyT padote
172 yeny JI:Tema 1.2. Llenu 1 NpUHUMUIIBI CTAHAAPTH- 2 Jlexuus- 11 IIpopaborka y4eOHO-
3anuu. OyHkuuu cranaapruzanuu. [ons- o0cyxaenue ro marepuana. Iloa-
TUUIHBIHN anmnapaT ctagaprusanun. Kiaccu- TOTOBKA K MPaKTHYE-
(buKaIys cTaHIapTOB. CKUM 3aHATHUSAM
2/2 JI: Tema 1.3. ®daxTopsl, BAUSIONIAE HA Kave- 2 Tpamuumonnas | 2 | CuryanoHHAs 3a1ada 11 IIpopaboTka yueOHO-
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HaumeHnoBanue TeM JEKIMM, MpaKTHye- Bubl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEIACHUS
CKuX paboT, 1a00paTopHBIX padoT, ce-
muHapos, CPO KonrtakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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CTBO pabOTHI CEPBUCHOMN opranm3aryu. Ka- ro matepuana. [loa-
YeCTBO MepcoHaa, 000pyI0BaHuUs, MATCPU- TOTOBKA K MMPaKTHYEC-
aJIOB, CPEIICTB U3MEPCHUMN, HHYPACTPYKTY- CKUM 3aHATHUSAM
pul. epeBo kauectBa. KauecTBo npoaykuuu
Y KauecTBO oOcmykuBaHus. [leTis kaue-
CTBa.
I1P: 3ansarue 3 «'ocynapcTBenHast uHdop-
MAaIMOHHAsI CHCTEMa MapKHUPOBKI»
3/2 JI: Tema 1.4. HanmoHanbHble CUCTEMBI 2 Jlexuus- 2 | BeimonHeHue 3ajaHuil B pa- 11 IIpopabotka yueOHO-
cranaapTuzauuu 3akoH PO «O texHuye- o0cyxIeHue Ooueld  TeTpai. 3ammura ro matepuana. [lox-
CKOM peryiupoBanuny. Kateropuu u oc- MpaKTUYeCKux pador 3-4: TOTOBKA K MPaKTHYE-
HOBHBIC BUIBI cTaHAapTOB B Poccun. Oco- CKUM 3aHATUSAM
OCHHOCTHU NPUMEHEHUS HAITHOHAIBHBIX KonTpoapHasi _Touka 2 —
CTaHIapTOB B cepe Typusma B Poccun. OTYeT 10 NpPaKTHYecKoi
I1P: 3ansTue 4 «M3ydeHne TEXHUIECKOTO padote
3aKOHOIATEITHCTBA»
4/2 JI: Tema 1.5. CepTrdurathl COOTBETCTBUS, 2 Tpaguumonnas | 2 | CuTyaunoHHas 3aaa4ya 11 IIpopabotka yueOHO-
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3HaKH cooTBeTcTBU. [lonTBEp)KIAEHUE CO- ro matepuana. [loa-
oTBeTCTBHsL. POPMBI 00513aTEILHOTO MO~ TOTOBKA K ITPaKTHYe-
TBEPKJCHUS cOOTBETCTBHUS. Jl0OpOBOIBHAS CKHUM 3aHTUSIM
cepTruKanus kak (opmMa HOATBEPKICHUS
COOTBETCTBHS Cephbl cepBUCa U TypH3Ma.
Jexnapaunu u cepTuduKaThl.
I1P: 3ansTHe 5. «AHaNU3 peaabHOro CEPTU-
(hukaTa COOTBETCTBUS»

5/2 JI: Tema 1.6.0cHOBHBIE NTOJIOKEHUS CEPTU- 4 [Mpobnemuas 2 | CuryanuoHHas 3ajaya. 6 IIpopabotka yuedHO-
(uKanuy B CHCTEMHOM MEHEJDKMEHTE Kade- ro marepuaia. [lon-
crBa CHUCTEMHBIN TTO/IX0/1 K YIPABJICHHIO TOTOBKA K ITPaKTHYe-
kauecTBa. [IprHIMITBI 1 0COOEHHOCTH BCe- CKUM 3aHSTUSIM
ob1ero menemxkMenTa kadectsa (TQM).

5/2 OCHOBHbIE PHHIAIIBI YIPABICHHS Kaue- 2 | Bemonaenne 3agaHuii B pa- 6 | IIpopaborka yueGHO-
CTBOM. MoOJieNb CUCTEMBI MEHEDKMEHTA Ooueil TeTpau. ro marepuana. Ilox-
KA9ECTRA. TOTOBKA K ITPaKTHYe-
I1P: 3ausTre 6. «OnpeaeieHue moTHHHO- CKUM 3aHATHAM
CTH TOBapa IO MITPUX KOAY MEKIYHAPOIHO-
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I1P: 3ansarue 7. «Pacumdpposka Mapkupo-
BOYHBIX 3HAKOBY
6/2 JI: Tema 1.7. MexxayHapoiHasi 1 MEKTOCY- 2 Tpamutmonnas | 3 | CuTyanmoHHas 3ajada. 3 IIpopaboTka yueOHO-
JIapCTBEHHAsI CTaHAapTU3aIus Mexrocy- Beinonxenue u 3ammTa npak- ro matepuana. [loa-
napcTBeHHble crannaptel crpad CHI™ B Poc- THYECKUX paboT 5-7 TOTOBKa K TECTHUPO-
cuu. MexxayHapoHble CTaHAapPThl CEPUU KoHTpoabHas Touka Ne3 — BaHUIO
ISO 9000, XACCII u ucnoap30BaHHE UX B BbINIOJTHEHHE KOHTPOJILHO-
TypHu3Me r0 3a1aHusl
IIP: 3ansitue 8. «M3ydyeHue MexayHapo-
HBIX cTaHIapToB KauecTBa ycayr MCO ce-
puu 9000».
3ansaTtue 9. TecTupoBaHue 1O IEPBOMY pasz- 1 | TectupoBanue
neny 1 KonTtpoabHas Touka Ne4
Koncynpranus 2 OTBeTHI
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[IpomexyTouHast aTTecTalys — 3a4eT 2 Ha BO-
HPOCHI
1/3 JI: Tema 2.1. HopmatuBHas 6a3a craHmapTH- 4 Tpamummonnas | 2 | Pabora ¢ T'OCT P 50690- 11 | CocraBieHue TepMH-
3armu. O0Imepoccuiickue KiiacCu(uKaTophl. 2000 HOJIOTHYECKOTO CII0-
2 CHCTeMBI @OyHKIMU HALMOHAIBLHOTO OpraHa Mo CTaH- Baps
yTIpaBICHHS Ka- naptuzarnmu Poccun (Poccranmapra).
ITP: 3anstue 10. «Typuctckue yciayru. O6-
YECTBOM
1ye TpeOOBaHUS»
2/3 JI: Tema 2.2. O3HaKOMJIEHUE CO CTPYKTYpOI 6 [Ipobnemuas 2 | Pabora ¢ TOCT P 54599- 11 | IIpopaboTka yueOHO-
W colepKaHWEeM CTaHIIAPTOB Pa3HBIX BUIOB 2011 ro marepuana. [Toa-
B 00J1aCTH TypH3Ma M TOCTENPUUMCTBA TOTOBKA K [TPaKTHYe-
ITP: 3anstue 11. Yceayru cpencts pa3mere- CKHUM 3aHATHSIM
U, OOmue TpeOoBaHUS K yCIyraM caHa-
TOPHEB, TAHCUOHATOB, IICHTPOB OTAbIXA.
3-4/3 JI: Tema 2.3. Knaccudurausi TOCTHHHUI] U 8 Tpamuimonnas | 2 | Padora ¢ T'OCT P 51185- 11 IIpopaboTka yueOHO-
IPYrux cpeAcTB pasmerienus. CymHOCTh U 2008. ro marepuana. [lox-
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OpTaHM3aIIOHHBIE BOMPOCH IIPOBEACHUS BeimonHeHe 1 3aIuTa_Mpak- TOTOBKA K ITPAaKTHUE-
JIOOPOBOJBHOM CEPTUPUKAIIMU YCIYT B CPe- Tudeckux pador 10-12 CKHUM 3aHATUAM
pe Typu3sMa M T'OCTEHPUMMCTBA: KalIpyT, KonrponabHas Touka 1 —
XaJIsiTb, DKOJIOTU3alMsl; OU3HEC-0TENb U TIp. OTYET MO0 NPAKTHYeCKOW
IIP: 3amsatue 12. Typucrckue ycmyr. pabote
Cpencta pa3merneHus. O0uiie TpedoBaHuUs
5/3 JI: Tema.2.4. YnpapneHue NpeANpUATHEM HA 8 2 | Pabota ¢ T'OCT P 53423- 11 IIpopaboTka yueOHO-
OocHOBe MapkeTuHra. OlLeHKa KauecTBa Cu- 2009 ro marepuana. Iloa-
CTEMBI 00CITY)KUBaHUSL. Jlexuns- TOTOBKA K ITPaKTHYe-
IIP: 3ansitue 13. Typuctckue ycnyru. ['oc- o0cyxKIeHue CKHUM 3aHATHAM
THUHULBI U IPYTUE CPEACTBA pa3MelIeHHs
TYpHUCTOB. TepMUHBI U ONIpeeICHUS
6-7/3 JI: Tema 2.5. OueHka pe3yabTaTHBHOCTH 8 Jlexums- 2 | Pabora ¢ T'OCT P 50644- 22 IIpopaboTka yueOHO-
JIeSTeNIbHOCTH OpraHU3alny B 00JIaCTH Ka- o0cyxneHue 2009 ro marepuana. Iloa-
YeCcTBa C UCMOIb30BAHUEM KPUTEPUEB IIpe- Pewenne cuTyanMoHHBIX 3a- TOTOBKA K ITPaKTHYe-
MHH 110 Ka4eCTBY. Jad. CKUM 3aHATHSIM MO~
I1P: 3anstue 14. Typuctckue ycmyru. Tpe- KonTponbHasi Touka 2 — TrOTOBKA IIPE3EHTALIUU
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0oBaHMs 110 00ECIICUECHHIO OE30IIACHOCTH OTHYeT MO NPaKTHYECKOi IPOEKTa
TYpUCTOB» pabote
&/3 ITP: 3ansaTus 15-17. «Pa3pabotka [TomuTuku 7 | T'pynmoBo#i mpoekT 11 IIpopaboTka yaeOHO-
B 00J1aCTH KauecTBa B TYPU3ME» KoHTpoabHas Touka Ne3 ro matepuana. [loa-
TOTOBKA K IIpaKTHYe-
CKUM 3aHATHSIM O~
TOTOBKA IPE3EHTAH
IpOeKTa
9/3 I1P: 3ansarue 18. TectupoBanue no pazaery 1 TecrupoBanue 11 IIpopaboTka y4eOHO-
«CucTeMsl yIIpaBIeHHUs KaYeCTBOM. KonTpoabHas Touka Ne4d ro matepuaia. lox-
TOTOBKA K IIpaKTHYe-
CKUM 3aHATHSIM MO~
TOTOBKA IPE3EHTANH
IpOeKTa
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Ha BO-
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1/2 JI: Tema 1.1.BBenenue. Cuctema crangap- 1 BBoanas 1 | Cemunap ¢ uenbr yriyOieH- 17 O3HaKOMJIEHUE C
TU3aIMsl U CepTH(HUKALNSA KaK COCTaBHAS HOH MpOpabOTKH TEPMUHOB JUTEpaTypoil Mo
1. Crangaprusa- 4acTh CHCTEMBI 3HaHUH 0 Typm3me. Cymi- o Kypcy «CranmapTuzanus u JTUCTIATUTHHE Ha Caii-
1ust U cepTHduka- | HOCTh Ka4ecTsa. YIpaBJICHHE KAaYE€CTBOMY Te ObC
WS KaK HHCTPY- [IP: 3anmarue 1-2. «TepmuHOIOTHS CTaHAAP- znanium.com. Co-
MEHTHI o0ecreye- | TH3ALUH, N3YYCHHE TTOHATHUS «KaueCTBOY. KonTpoasHas Touka Nol — CTaBJIEHUE TEPMUHO-
HHA Ka4CCTBa OTYeT M0 MNPAKTHYECKOM JIOTHYCCKOT'O CJIOBaps
CIIyT padoTe, YCTHBII onpoc
172 ye JI: Tema 1.2. llenu u npuHUUIBI CTAHAAPTH- 1 Jlexuus- : 17 IIpopaborka y4eOHO-
3anuu. OyHkuuu crangaptusanuu. [lons- obcyxenne ro matepuana. [loa-
TUMHBIN amnmnapat ctangaprusauuu. Kinaccu- TOTOBKA K MpPaKTHUYe-
(buKaIys cTaHIapTOB. CKUM 3aHATUSAM
2/2 JI: Tema 1.3. dakTopsl, BIUSAIOIUE HA Kade- Tpaguunonsas CuryanuoHHas 3a1a4a 17 ITpopabotka yuedHO-

CTBO pabOTHI CEpBUCHOM opranm3anuu. Ka-
YEeCTBO MepcoHaia, 000pyI0BaHuUs, MATEPU-
aJIoB, CPEIICTB M3MEPEHNH, HHPPACTPYKTY-
prL. lepeBo kauectBa. KauecTBo nmpogykuuu
M KauecTBO oOcmykuBaHus. [leTins kaye-
CTBA.

ITP: 3ansaTue 3 «['ocymapcTBeHHas HHPOP-
MAaIMOHHAsI CUCTEMa MapKUPOBKH

ro Marcpuajia. HOH-
TOTOBKaA K IpaKTU4eC-
CKHM 3aHATHUAM
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3/2 JI: Tema 1.4. HarioHanbHBIE CUCTEMBI Jlexmms- BrimonHenne 3amaHuii B pa- 17 | IIpopaboTtka yueOHO-
cranaapTuzauuu 3akoH PO «O texnuye- o0cyxIeHue Ooueld  TeTpaiy. 3ammura ro matepuana. [lox-
CKOM peryiupoBaHumn». Kareropuu u oc- MPaKTHYECKUX padot 3-4: TOTOBKA K ITPaKTHYe-
HOBHbIE BUABI cTaHAapToB B Poccun. Oco- CKHUM 3aHTHUSIM

€HHOCTH ITPUMEHEHHS] HAlMOHAJIbHBIX OHTPOJILHASI TOYKA -
0 p K 2
cTaHiapToB B cdepe Typusma B Poccum. OTYeT 10 NPAKTHYECKOW
: 3anstue 4 «M3yueHne TEXHUUECKOTO padoTe, YCTHBII onpoc
IP: 3 4 M3y o
3aKOHO/ATEIbCTBA»

4/2 JI: Tema 1.5. CeprudukaTs! COOTBETCTBUS, TpaguunonHas CuryanuoHHas 3a1a4a 17 | IIpopaboTka y4eGHO-
3HaKu cooTBeTcTBUs. [loaTBEpXKIEHHE CO- ro marepuaia. [lon-
oTBeTCTBHsL. POPMBI 00513aTEILHOTO MO~ TOTOBKA K ITPaKTHYe-
TBEPKJCHUS cOOTBETCTBHUS. Jl0OpOBOIBHAS CKHUM 3aHSITHUSIM
cepTuuKanus Kak (opmMa HOATBEPKICHUS
COOTBETCTBHS CEpBI CEPBUCA U TypHU3Ma.

Jexnapanuu u cepTuQUKaTHI.
IIP: 3ansTHe 5. «AHaNMM3 peaJbHOrO CePTH-
(hrkaTa COOTBETCTBUS»
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PBrECY BO

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI’)KETHOE OBPA3OBATEJIbHOE
YYPEXXIOEHVE BbICIITET'O OBPA3OBAHISI

«POCCUVCKWN TOCYIAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

PryTC TYPU3SMA U CEPBVICA» Aucm 16 us 65
HaumeHnoBanue TeM JEKIMM, MpaKTHye- Bubl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEIACHUS
CKuX paboT, 1a00paTopHBIX padoT, ce-
muHapos, CPO KonrtakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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5/2 JI: Tema 1.6.0cHOBHBIE TIOJIOKEHUS CEPTH- [Ipobnemuas CuryanoHHas 3a1a49a. 17 | IIpopaboTtka yueOHO-
(buKaIy B CHCTEMHOM MCHEDKMEHTE Kave- ro marepuana. [loa-
ctBa CHCTEMHBII MOJIX0 K YIIPABICHUIO TOTOBKA K MPaKTHYE-
kauecTBa. [IpyHIMITBI 1 0COOEHHOCTH BCe- CKUM 3aHATHUSAM
ob1ero menemxkMenTa kadectsa (TQM).

5/2 OCHOBHBIC IPHHIIHIIBI YIPABICHHS Kaue- BeimonHenune 3amaHuii B pa- 17 | IIpopabotka yueOHO-
CTBOM. MoJieNlb CHCTEMBI MEHEIKMEHTA Oouelt TeTpany. ro marepuana. Ilon-
KAYECTRA. TOTOBKA K [TPaKTHYe-
I1P: 3ausTre 6. «OnpeaeieHue Mo THHHO- CKUM 3aHATHAM
CTH TOBapa Mo ITPUX KOJY MEXKYHAPOTHO-
ro eBpoctangapta EAN»

I1P: 3ansTHe 7. «PacmmdpoBka MapKUpo-
BOYHBIX 3HAKOBY

6/2 JI: Tema 1.7. MexayHapoiHasi 1 MEKIOCY- TpaguuyroHHast CuryaroHHas 3ajaqa. 17 | IIpopaboTka yueOHO-
JIapCTBEHHAsI CTaHAapTU3aIus Mexrocy- Beinonnenue u 3ammTa npak- ro matepuana. [loa-
napcTtBeHHble crannaptel crpad CHI™ B Poc- THYECKUX paboT 5-7 TOTOBKa K TECTHUPO-
cuu. MexxayHapoJHble CTaHAapPThl CEPUU KoHtpoabHas Touka Ne3 — BaHUIO
ISO 9000, XACCII u ucroas30BaHHE UX B BBINOJHEHHE KOHTPOJbHBIX
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PBrECY BO

®E[IEPAJIBHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PTYTHC
{é’ VYUYPEXOEHWME BBICILETO OBbPA30BAHMS
\ «POCCNNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PryTC TYPU3SMA U CEPBVICA» Aucm 17 us 65
HaumeHnoBanue TeM JEKIMM, MpaKTHye- Bubl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEIACHUS
CKHX paboT, 1abopaTOpHBIX padoT, ce-
muHapos, CPO KonrtakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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TOCTHHHUYHOM CEepBHUCE. 3aa4
IIP: 3ansitue 8. «M3ydyeHue MexayHapo-
HBIX cTaHIapToB KauecTBa ycayr MCO ce-
puu 9000».
3ansatue 9. TecTupoBaHue 1O IEPBOMY pasz- 1 | TectupoBanue
ey 1 KonTpoannast Touka Ne4
Koncynpranus 2 OTtBeThI
Ha BO-
IIpoMexxyTodHas aTTECTAllUN — 3a9ET 2 HPOCHI
1/3 JI: Tema 2.1. HopmatuBHas 0a3a ctaHgapTH- 2 TpanuuuonHas Padora ¢ TOCT P 50690- 15 | CocraBnenue Tepmu-
3armu. O0Imepoccuiickue KiiacCu(uKaTophl. 2000 HOJIOTHYECKOTO CII0-
2. CHCTEMEI @OyHKIMU HALMOHAIBLHOTO OpraHa Mo CTaH- Baps
naptuzarnmu Poccun (Poccranmapra).
YUPaBJICHUA K3~ | 11p. 3apgrme 10. «Typucrckue ycmyru. O0-
HCCTBOM 1re TpeOGOBAHUY
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PBrECY BO

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI’)KETHOE OBPA3OBATEJIbHOE
YYPEXXIOEHVE BbICIITET'O OBPA3OBAHISI

«POCCUVCKWN TOCYIAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

4 TYPV3MA U CEPBVICA» Ao 18 ws 65
HaumeHnoBanue TeM JEKIMM, MpaKTHye- Bubl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEIACHUS
CKuX paboT, 1a00paTopHBIX padoT, ce-
muHapos, CPO KonrtakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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2/3 JI: Tema 2.2. O3HaKOMIIEHUE CO CTPYKTYpOI [Ipobnemuas Pabora ¢ TOCT P 54599- 15 | IIpopabotka yueOHO-
U COACpKAHMEM CTaHIAPTOB Pa3HbIX BUIOB 2011 ro marepuana. Iloa-
B 00J1aCTH TypH3Ma M TOCTEIPUUMCTBA TOTOBKA K ITPaKTHYe-
IIP: 3anstue 11. Yeayru cpencts pa3merie- CKHUM 3aHATHAM
Husg. OOmme TpeOoBaHMS K ycCiyraMm caHa-
TOPHEB, TAHCUOHATOB, LICHTPOB OTAbIXA.
3-4/3 JI: Tema 2.3. Knaccudurarusi TOCTHHHUI] U TpanuimonHas 1 | Pabora ¢ T'OCT P 51185- 14 | IIpopaboTka yueOHO-
Jpyrux cpeacts pasmenieHus. CyIHOCTb U 2008. ro marepuana. Iloa-
OpTraHM3allIOHHBIE BOINPOCH  IIPOBEICHUS BrinonHeHue 1 3aImuTa_rpax- TOTOBKA K ITPaKTHYe-
JIOOPOBOJBHOM CepTUPUKAIIMU YCIYT B CPe- Tudeckux pador 10-12 CKHUM 3aHATHAM
pe TypusMa M TOCTEHPUMMCTBA: KalIpyT, KonrponabHas Touka 1 —
XaJIsiTb, DKOJIOTU3alMsl; OU3HEC-0TENb U TIp. OTYeT 10 NPAKTHYECKOW
IIP: 3amsatue 12. Typucrckue ycmyr. paboTe, YCTHBIN onpoc
Cpenctsa pasmenienus. O6mue TpeboBaHUS
5/3 JI: Tema.2.4. YipaBneHue nNpeanpusTUEM Ha Texiust Pabora ¢ I'OCT P 53423- 14 | IIpopabotka yueOHO-
ocHOBe MapkeTuHra. OleHKa KauecTBa CU- o6e )KH CHIe 2009 ro matepuana. [lox-
CTEMBI 00CITY)KUBaHUSL. YRR TOTOBKA K ITPaKTHYe-
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PBrECY BO

YYPEXXIOEHVE BbICIITET'O OBPA3OBAHISI

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI’)KETHOE OBPA3OBATEJIbHOE

«POCCUVCKWN TOCYIAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

PryTC TYPU3SMA U CEPBVICA» Aucm 19 us 65
HaumeHnoBanue TeM JEKIMM, MpaKTHye- Bubl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEIACHUS
CKuX paboT, 1a00paTopHBIX padoT, ce-
muHapos, CPO KonrtakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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ITP: 3ansaTue 13. Typuctckue yciayru. ['oc- CKHUM 3aHATHIM
THUHULBI U IPYTUE CPEACTBA Pa3MEIICHHs
TYpHUCTOB. TepMUHBI U ONIpeIeTICHUS
6-7/3 JI: Tema 2.5. OneHka pe3yiabTaTHBHOCTH Jlexums- Pabora ¢ T'OCT P 50644- 14 | IIpopaboTka yueOHO-
JIESATEIIBHOCTH OpTraHu3aluy B 001acTh Ka- obOcyxenune 2009 ro marepuana. [Tox-
YeCcTBa C MCIOJIb30BAHUEM KPUTEPHEB TIpe- Peuienre cUTyalMOHHBIX 3a- TOTOBKA K [TPaKTHYe-
MU 10 Ka4eCTBY. Jad. CKUM 3aHSTHSIM MO/
IIP: 3ansitue 14. Typucrckue ycuyru. Tpe- KoHTpoabHasg _To4ka 2 — TOTOBKA MPE3EHTALIUU
OoBaHUsI [0 00ECIICUCHHIO OE30MACHOCTH OTYET N0 __MPAKTHYECKOW
TYPUCTOB paboTe, YCTHBIN onpoc
&/3 I'pynmoBoii mpoekT 14 | IIpopaGoTka yueOHO-
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PBrECY BO

®E[IEPAJIBHOE TOCYJAPCTBEHHOE BIO[I)KETHOE OBPA3OBATEIIBHOE | CMK PI'YTUC
VUPEXIEHVE BbICIIIETO OBPA30BAHVISI

«POCCUVCKWN TOCYIAPCTBEHHBIVI YHUBEPCUTET

pryTuc TYPU3SMA U CEPBVICA» Aucm 20 us 65
HaumeHnoBanue TeM JEKIMM, MpaKTHye- Bubl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEIACHUS
CKuX paboT, 1a00paTopHBIX padoT, ce-
muHapos, CPO KonrtakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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ITP: 3ansaTus 15-17. «Pa3pabotka [TomuTuku KoHTpoabHasi _Touka Ne3 — ro marepuana. [lox-
B 00JIaCTH KauecTBa B TypH3MeE» BbINIOJHEHHE W 3aINHTA TOTOBKA K MpaKTHYe-
CPYIIIOBOIO NMPOEKTA CKHM 3aHSITHAM IO/
TOTOBKA MPE3CHTALUH
MPOEKTa
9/3 1 14 | IIpopabotka y4eOHO-
I1P: 3anstue 18. TectupoBanue Mo pasaeny ro marepuaia. lox-
«CucTeMsl yIIpaBIeHHUS KaYeCTBOM. TOTOBKA K IPpaKTHIE-
TECTI/IpOBaHI/Ie CKUM 3aHSATUAM II0-
KonTpoabHas Touka Ne4d TOTOBKA IIPE3CHTALINN
HPOEKTa
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PBrECY BO

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI’)KETHOE OBPA3OBATEJIbHOE CMK PTYTHC
{é’ YYPEXXIOEHVE BbICIITET'O OBPA3OBAHISI

«POCCUVCKWN TOCYIAPCTBEHHBIVI YHUBEPCUTET
Pryiic TYPU3MA U CEPBUCA» Aucm 21 us 65

HaumeHnoBanue TeM JEKIMM, MpaKTHye- Bubl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEIACHUS

CKuX paboT, 1a00paTopHBIX padoT, ce-

muHapos, CPO KonrtakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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Koncynpranus 2 OTBeTHI
Ha BO-
[IpomexyTouHast aTTecTalus — 3K3aMeH 2 TIPOCHI
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PrEOY BO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 22 uz 65

6. IlepeyeHb yueOHO-METOAUYECKOT0 00eceYeH sl JI CAMOCTOSATeIbHOM padoThl 00y4a-
HOIIUXCH 10 TUCHHILINHE

Jljist caMoCTOSITeNEHOM pabOThl MO AUCHUTUIMHE 00YUYaONINEecs: HCIIONB3YIOT CIeAYIOIIee

y4eO0HO-METOIMUECKOE 00CCIICUCHHE:

Ne Tema TPY/10€eMKOCTh YuebHo-MeTOIHYECKOE OGecTIeueHHne
n/n B aKaa.4.
Ou./3a

1 1.BBenenue. Cucrema CTaHIAPTH3AMMS H 11/17 8.1. OcHoBHas JMTEpaTypa
cepruduUKalMs KaK COCTABHAs 4acTh
CHCTEMBI 3HAHUH O TypH3Me M rocTe- 1. YHpaBHeHHe KauCCTBOM:
npurMcTBe. CyIHOCTD Ka4ecTBa. caMooIleHKa: Y4ueOHoe mocooue / b.1.

2 2. llenu v NPUHLIMIIBL CTaHL[apTI/ISaIIIfI/I. 11/17 FepaCI/IMOB, AJO. CI/IBI/IKI/IH, EB.
ch? KUUH CTAHABPTH3ALKH. [LOHATHI- I'epacumosa, I'.A. Cocenos. - M.:

HBIH ammapar crangapTusanuu. Kinaccu-
(MKaLKS CTAHAPTOB. ®opym:HUL] UTHOPA-M, 2013. -

3 3. ®aKTopHI, BIMSIONINE HA KAYECTBO 11/17 Pexum AOCTYyTIA:
paboTHI cepBUCHOI opranu3anuu. Kave- http://znanium.com/catalog.php?booki
CTBO MEpCOHAa, 060py2{0B2\1'HI/I$[, mare- nfo=401937
PHaJIOB, CPE/ICTB H3MEPCHHiL, uH(pa- 2. CTangapTH3anys 1 KOHTPOIb Kade-
CTpYKTYphl. [lepeBo kauecTBa. KauectBo
MPOIYKIUH U KAYECTBO O0CITYKUBAHHUSI. CTBA TYPUCTCKHX YCIIyT: Y4ebHOE Io-
IleT/ig KayecTna. cobue / O.M. [TaxomoBa. - M.: HI/IH

4 4. HalMoHAJIBHEIE CHCTEMBI CTAHIAPTH- 11/17 NH®PA-M, 2016 Pexum noctyna
3aumn 3akon PO «O TexunieckoM pery- http://znanium.com/catalog.php?bo
nupoBaHuny. Kareropuu u OCHOBHBIE okinfo=485674
BUIBI cTaHAapToB B Poccun. OcobeHHO-

CTH TIPUMEHEHUS HAI[MOHAIBHBIX CTaH-
JIapToB B cpepe Typu3Ma U TOCTENpPH- 8.2. lonosiHuTe/IbHAS JINTEPATYPA
umcTBa Poccun.

5 5. CepTudukarsl COOTBETCTBHS, 3HAKN 11/17 I. Ympapnienue kaqectsom: YuebHoe
cooTBeTcTBUSA. I[loATBEPKIEHUE COOT- nocodue / 10.T. llecronain, B.JI.
BeTcTBUs. DOPMBI 0053aTETHLHOTO MOJI- Hopodees, H.1O. [lecToman, D.A.
TBEP)KACHUS COOTBETCTBH. J{0OpOBOIIBE- AH/:[peeBa. -M.: HI/IH NHOPA-M,
Has cepTuduKanys Kak popma moJi- 2014 Pexum nocryna
giec??f;;ljgfd(fgiﬁgﬁ;fipé’élffg_ http://znanium.com/catalog.php?booki
(UKATHL nfo=389993

6 | 6.0CHOBHbIE MOJOKEHHUS CEPTHPUKALIAN 12/34 2. OCHOBBI METPOJIOTHH,

B CUCTEMHOM MEHEPKMCHTE KauecTBa CTaHOapTHU3aluUd 1 CepTI/I(bI/IKaLII/II/IZ

CHCTEMHBIH TOAX0/1 K YIPABJIECHHIO Ka- YueGroe nocodue / H.JI. Jly6osoit,

vecTBa. [I[pHHIMIIBI K 0COOEHHOCTH BCe- E.M. TlopTHOB. - M.: U]l GOPYM:

00IIero MEeHEKMEHTa KayecTBa

(TQM). OCHOBHBIE NIPUHIIUIIBI YTIPABIIE- HUII NTHDPA-M, 2014. Pexum

HUS Ka4eCcTBOM. Moiesib CHCTEMBI Me- A0CTyIa

HEJDKMEHTA KadecTBa. http://znanium.com/catalog.php?booki
7 7. MexnyHapoaHas U MeXrocyaap- 3/17

CTBEHHAs CTaHAapTH3anuga Mexrocy-
napcrBeHHble cranaapthl ctpad CHI™ B
Poccun. MexnyHapoaHble CTaHIAPThI
cepuu ISO 9000, XACCII u ucnosns3o-
BaHME UX B TOCTUHUYHOM CEpPBHCE.

8 1. HopmaTtuBHas 0a3za craHIapTU3aIUH.
Oowepoccuiickue Kiaccudukaro-
pbl. OYHKIUMU HAIIMOHAIBHOTO OpraHa Io
cragaaptuzauuun Poccun (Poccrannap-
Ta).

11/15

nfo=447721

3. YmpaBneHue kauecTBOM: yueOHOe
nocooue/A.M.EnoxoB - 2 u3z.,
nepepad. u gorm. - M.: HUL] UHOPA-
M, 2015. Pexum goctymna
http://znanium.com/catalog.php?booki
nfo=486424
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PrEOY BO

YYPEXXIEHME BbICIIETO OBPA30OBAHVIA

TYPU3MA V1 CEPBUCA»

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

Aucm 23 uz 65

2. O3HaKoOMIIEHUE CO CTPYKTYpOH H Co-
JIepKaHWEM CTaHIapTOB Pa3HBIX BHIOB B
00JacTH TypHu3Ma B TOCTETIPHUMCTBA.

11/15

10

chepe

3. Knaccudukanus TrOCTHHHIL U JPYTHX
cpeact pasmeuieHus. CyniHoCTs U Op-
raHU3aIUOHHbBIE BOIPOCHI
IOOPOBONIFHOM CEpTU(UKAIINH YCIyT B
TOCTENPUHMCTBA:
KalIpyT, XaJsilb, IKOJOTH3aINs; OU3HeC-
OTeJIb U TIp.

TypusMa o

MIPOBEICHUS

11/14

11

4, anaBneHI/Ie npeanpuiaTCM Ha OCHO-
BC MapKETHHra. OIICHKa KaycCTBa CU-
CTCMBI O6CJ'Iy)KI/IBaHI/I${.

11/14

12

5. OueHka pe3yJbTaTUBHOCTHU AESTEIb-
HOCTH OpTaHH3aliU B 00JIACTH Ka4eCTBa
C MCHOJIb30BAHUEM KPUTEPHEB IPEMHUI
10 KQUEeCTBY.

44 /42

7. @OH OLIEHOYHBIX CPEACTB /IJIsl MPOBeeHUsl TeKYylIeld U MPOMeKYTOYHOM aTTecTAlMU
00y4YaAOIIHUXCS M0 TUCHHILINHE

7.1. IlepeyeHb KOMIETEHIUI ¢ YKa3aHHEM 3TanoB UX (JOPMUPOBAHUS B MpoLecce 0CBoe-

HHs 00pa30BaTeJIbHOI NMPOrpaMMbl

TaMH

HU3AIMHA TIPO-
LIECCOB 00-
CIIY>)KUBAHUS
TYPUCTOB

Ne | Unmexc | Copepkanue koM- | Pasgen mucim- B pesynbTaTe U3ydeHus pasjena JUCLHUILTHHBL, obec-
Omn | KoMre- HETCHIMA IUTHHBI, 00ecrie- ne4yrBarouero GopMUpPOBaHHE KOMIICTCHIUH (MHIHKA-
TeH- (uHIUKaTOpa 10~ YHBAKO-IUI 3Ta- TOpa TOCTHXKEHHUS] KOMIETCHIMH ) 00yJatouiics qo-
LMY, CTH)KCHUS KOMIe- | bl pOpMHUpPOBa- KEH:
WHIU- TCHIMH) HHE KOMITCTEHI[HN 3HaTh yMETh BJIAJICTh
KaTopa (uHIUKaTOpa 10~
JOCTH- CTHDKCHUSI KOMIIe-
JKEHUS TEHITUH)
KOMIIe-
TeHIHU
1. | OIIK-3 | CiocobeH oOecrieunBaTh TpeOyeMoOe KadyecTBO IMPOIECCOB OKAa3aHUS YCIYT B H3-
OpanHOM chepe MpoPecCHOHATBHON NeATETLHOCTH B YaCTH:
OIIK- OrnieHuBaeT Kave- Bcee paznmenst  [KpuTepuM U METO- OLICHUBATH HaBBIKAMU
3.1 CTBO OKa3aHUS Ty- ITBI OLICHKH Kaye- KauecTBO Ty- | OLCHKH Kaue-
PHCTCKUX YCIYT C CTBa TYPUCTCKHX PHCTCKUX CTBA TYPUCTCKHUX
Y4ETOM MHEHHS 110- YCIIYT U MPOLIECCOB | yCIyr W MpO- | YCIYT U mpouec-
TpebuTenei 1 3anuH- 00CITyKMBaHUs LIECCOB 00- | coB obciyxuBa-
TepPECOBaHHBIX CTO- TYPHCTOB CITy)KHBaHUsI HHS TYPHCTOB
poOH. TYPHCTOB
OIIK- ObecnieunBaer Tpe- Bce pasmenst  [MexnayHaponassle u | IIpumenars Haseixamu npu-
3.2 OyeMoe KauecTBO HAL[IOHAJIbHBIC MEXIYHApOI- | MEHEHHS MEX-
IPOIIECCOB OKa3a- CTAaHOAPTHl M HOP- | Hble W HAIMO- | AYHAPOIHBIX U
HHS TYPHCTCKUX MBI OKa3aHHUS TY- HaJIbHBIE HAI[OHAJILHBIX
YCIIYT B COOTBET- [PUCTCKHX yCIIyI' U | CTaHIApThI CTAHJAapPTOB IIPH
CTBUH C MEXIyHa- OpraHu3aLin IpH OKAa3aHWH | OKa3aHWH TY-
POIHBIMHU U HaLlHO- 00CITy>)KUBAaHUS TYPUCTCKHUX PHCTCKUX yCIyT
HaJbHBIMHU CTaHJAAp- TYPHCTOB yCIIyr W Opra- | U OpraHu3aluu

MPOIIECCOB 00-
CJIYKUBaHUA
TYPUCTOB
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7.2. Onucanue NMoKas3arTejel 1 KpUTepreB OLEHMBAHUS KOMIIETEHIMI HA Pa3HbIX ITanmax
uXx (popMHUpOBaHMS, ONIUCAHNE IKAJ OLleHUBAHUS

PesynbTar 00yuenns mo

IToxa3aTean oneHn-

KpuTepnii oneHnBanust

Tan ocBoeHUA

JUCHHUILINHE BaHUSI KOMIIEeTEeHIIUH
CTyneHT 3HaeT KpUTEPUA U
METO/IbI OIICHKH KaueCcTBa
3HaeT KPUTEPUU U METOJIBI TYPUCTCKHUX YCIYT U MPO-
OICHKM KadecTBa TYpPHCT- 11eCCOB OOCTY)KUBAHUS TY-
CKHX YCJIYr H MponeccoB pucros OnenuBaer Kaue-

00CITy>)KHUBaHUS TYPUCTOB
YMeeT oLeHHBaTh KaueCTBO
TYPUCTCKHX YCIYI M IIpO-
LIECCOB  OOCIY)KMUBAaHUS Ty-
pucToB

Bnageer HaBblKaMyu OLIEHKH
Ka4yeCcTBa TYPUCTCKHUX YCIIYT
MU TIPOIECCOB OOCTyXHBa-
HUSI TYPUCTOB

OT4er o npakTU4ecKon
pabote

BrinonaHenue KOHTPOJIb-
HOT'O 3aJaHUs
TectupoBanue
Beinonnenue u 3amura
IIPOEKTa

CTyzeHT yMeeT OIlCHUBATh
Ka4eCTBO TYPUCTCKUX YCIyT
Y TIPOLIECCOB 00CTYKUBaHUS
TYPUCTOB

CryneHt BiazieeT HaBbIKAMU
OILIEHKH KauecTBa TypUCT-
CKUX YCIYI U IIPOLIECCOB
00CIy>KUBaHHS TYPUCTOB

CTBO OKa3aHHs TY-
PUCTCKUX YCIYT C
y4eToM MHEHUS
norpedureneii
3aWHTEPECOBAHHBIX
CTOPOH.

3HaeT MEXAYHApOJIHBIC U
HAllMOHAIIbHBIE CTaHIAPThI
U HOPMbI OKa3aHHsI TYPUCT-
CKUX YCIYyT' M OpraHu3aluu
00CITy»KMBaHHS TYPUCTOB
YMeeT NpUMEHSTH MEKIY-
HApOJIHbIE W HAI[MOHATbHBIE
CTaH/APTHl MPHU OKA3aHHUU
TYPHUCTCKHX YCIyT W Opra-
HU3AIMH IPOIECCOB  00-
CITY)KHBaHHsI TYPUCTOB
Brnaneer HaBbIKaMH MpHUMe-
HEHHSI MEXIYHAPOJHBIX H
HALMOHAIIBHBIX CTaHIAPTOB
OpU OKa3aHUHM TYPHUCTCKUX
YCIyr U OpraHu3aluy Ipo-
LIECCOB OOCIY)XUBAaHUS Ty-
pHCTOB

OTueT 1o MpakTUYECKOn
pabote

BrinonaHenue KOHTPOJIIb-
HOTO 3aJ]aHus
TectupoBanue
Beinonnenue u 3amura
MPOEKTa

CTyaeHT 3HaeT MexXIyHa-
POJIHBIE U HAIMOHAJIEHBIC
CTaHIapTHl ¥ HOPMBI OKa3a-
HUS TYPUCTCKUX YCIIYT U
OpraHM3aiuu 00CITyKHUBa-
HUS TYPUCTOB

CryneHTt ymeeT NpUMEHATh
MEK/TyHapOIHbIE U HAIHO-
HaJIbHBIE CTAaHJAPTHI IPU
OKa3aHHUU TYPUCTCKUX YCIYT
¥ OpraHU3aLNH IPOIIECCOB
00CITyXKUBaHUS TypHUCTOB

CTyneHT BiIajieeT HaBBIKaMH
NPUMEHEHUS] MEXTyHAPOI-
HBIX Y HAI[HOHAJILHBIX CTaH-
JIApPTOB MPH OKAa3aHWUH TY-
PHUCTCKUX YCIIYT U OpraHu-
3aITUH TIPOIIECCOB OOCITYXKH-
BaHUs TYPUCTOB

OO6ecnieunBaet Tpe-
OyeMoe Ka4ecTBO
MPOLIECCOB OKa3aHUs
TYPUCTCKHX YCIIYT B
COOTBETCTBUH C
MEXKTyHAPOHBIMA U
HAI[MOHATLHBIMU
CTaHJapTaMU

Kputepun u mkaJjia oieHUBAaHNS OCBOEHHS 3TANOB KOMIIETEHIUI Ha
NMPOMEKYTOYHOM aTTecTalluu

KoHTponp mpoMexyTodyHON YCHEBAEMOCTU CTYAEHTOB IO AMCLHUIIIMHE CTPOUTCS Ha
0abHO-PEUTUHIOBOM CHCTEME U 3aKJII0YAETCs B CyMMHPOBaHUM OassioB, MOJYYEHHBIX CTYACH-
TOM IO pe3y/IbTaTaM TEKYILEro KOHTPOJIS U UTOTOBOW PaOOTHI.

Texkymuit KOHTPOJIb peanu3yercs B popMax TECTUPOBAHUS, OLICHKH Ka4eCTBAa U aKTHUBHO-
CTH pabOoTHI Ha MPAKTUYECKUX 3aHATHIX, aHAJIH3a J100POCOBECTHOCTH M CAMOCTOSITEIbHOCTH MIPH
HaIMCaHUM TBOPUYECKHUX paboT, pelieHus 3ajad, MoCceuaeMoCTy 3aHaTuil U T.1. B cemectpe mo
JUCLIUIUIMHE YCTaHABIMBAETCSI MEPOIIPUATHS TEKYILETO KOHTPOJIS yCIIEBAEMOCTH (4 «KOHTPOJIb-
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HBIX TOUYKW»). BbIMoNHEeHne Bcex 3afaHuil TEKYHIEro KOHTPOJIS SIBISETCS O0sI3aTENIbHBIM st
CTYZICHTA U SIBJISICTCS OCHOBAHMEM JIJISI JIOMTYCKa K MPOMEXKYTOYHOM aTTeCTallnu.

K kputepusiM BbICTaBICHHS pEHTHHIOBBIX OLIEHOK TEKYILEro KOHTPOJISI OTHOCSATCS:

OCHOBHBIE KPUTEPUU:

- OLIEHKa TEKYIel yCIIeBaeMOCTH 110 UTOraM paboThl Ha CEeMHHApaXx;

- OIICHKH 33 MUChbMEHHBIE Pa0OTHI (pedepaThl, TOKIAbl, pelIeHUE 3a/1a4 U JIp.);

- OLIGHKH TeKYIIEeH ycleBaeMOCTH MO0 MUTOraM MHTEPAKTUBHBIX (POPM MPAKTHUECKUX 3a-
HATUHCKUX 3aHATHH (I€I0BbIE UTPHI, JUCKYCCUU U JP.);

- IOCeUIeHNE YUeOHBIX 3aHATUH.

JlononHuTENbHBIE KPUTEPUU:

- aKTUBHOCTD Ha JICKIHMSIX U CEMHHAPCKUX 3aHATHIX, HHTEPEC K U3ydaeMOMy IIPEeIMETY;

- BJIaJICHUE KOMITbIOTEPHBIMH METOJaMH W3Y4YEeHHsI IpeIMeTa, yMEHUE TOTOBUTD MPE3EH-
Taluu IS KOH(epeHIui, ucnomb3oBanue MHTepHeTa, mpodecCHOHATBHBIX 0a3 JaHHBIX MPH
MOJTOTOBKE K 3aHSTHUSIM U HaTMUCAHUH NMUCbMEHHBIX padoT;

- 00s3aTeNbHOE MOCEIICHHE YUCOHBIX 3aHATHIA;

- OLIEHKA CaMOCTOSITeNIbHOM pabOThI CTYIEHTA;

- y4acTHe CTyJEHTa B paboTe KPYIJIbIX CTOJIOB, KOH(EepeHUIUH U TIp.;

Pe3ynbTaThl MPOMEXKYTOUHOM aTTECTAlMU ONPECsAoTCA '"3ayTeHo", "He 3auTeHo"
(opma mpoMeKyTOUHON aTTECTALUU — 3a4ET).

B cootBerctBuu ¢ [lonoxennem «O MpoBeNEHUH TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH U
IPOMEXYTOUHOU aTTECTAI[MH 00YyJaIOUIMXCs 0 00pa3oBaTeIbHBIM IPOTrpaMMaM BBICIIEro 00pa-
30BaHus - MporpaMMaM OakajaBpuara W MporpaMMaM MarucTpaTyphl, pealu3yeMbIM Ho ¢enae-
PaNBHBIM TOCYJapCTBEHHBIM 00pa30BaTeNbHBIM CTaHIAPTaM» PEHTHUHIOBasl OLIEHKA CTYJEHTOB
M0 KaXJ0M y4eOHON TUCIUILINHE HE3aBUCHMO OT €€ OOIICH TPYT0EMKOCTH, OMPEAEIsSeTCs 1Mo
100-6apHOIM 1IKaie B KaKI0M ceMecTpe. Pacripenenenue 0aiioB peUTHHIOBON OLIEHKU MEXKIY
BUJIaMH KOHTPOJISI PEKOMEH/IyeTCsl yCTaHABIUBATh B CJIEYIOIIEM COOTHOIICHUU:

[TocemaemocTh — noceneHne 3aHsATUI JEKIIMOHHOTO THMA (32 UCKIIOYEHUEM MMOTOYHBIX )
U 3aHATHIA CEMHHAPCKOTO TUIA OLEHUBACTCSI HAKOMUTENIBHO CIIEIYIOIIUM 00pa3oM: MaKCUMalb-
HOE KOJIMYECTBO OAJUIOB, OTBOJIMMBIX Ha ydeT moceniaeMocty (30 6amioB), AeTUTCS HA KOJTUYe-
CTBO JIEKIMH (32 MCKIIIOUEHUEM IMOTOYHBIX) U MPAKTUUYECKUX 3aHATHH mo aucuumiuHe. [Tomy-
YEHHOE 3HAYCHUE ONpEIEIseT KOJINYECTBO OaJIOB, HAOMPAEMBIX CTYAEHTOM 3a IOCEIIECHHE O
HOTO 3aHATHS.

YcneBaeMoCTh — OLIEHKA yCIIEBAEMOCTH BBICTABIISICTCS 3@ BBIMOJIHEHHUE 3a/IJaHUH TEKyIle-
ro KOHTPOJISl MO JUCUUIUIMHE. B ceMecTpe 4 MeponpusTUs TEKYIIEro KOHTPoJs (4 «KOHTPOIb-
HBIX TOYKHY), IPUYEM BBITIOIHEHUE BCeX 4 3aJlaHUl TEKYIEro KOHTPOJIS SBISIETCS 00s3aTeb-
HBIM [Tl cTyaeHTa. [Ipu oOHapykeHuu mpenojaBaTesieM B BBIIOJHEHHOM CTYIEHTOM 3a/laHuu
riaruaTa JaHHOe 3a/iaHue oneHnBaeTcs ) OaJIJIOB M CYMTAETCS HE BHIMIOJTHCHHBIM.

[TpakTrueckue 3aHATUS (MEXIY «KOHTPOJBHBIMU TOYKAMU») MPOBOAATCS B aKTUBHOW U
MHTEPAKTHUBHON (opMe (IMCKycCHU MO U3YYEHHOMY MaTepHuany, pa3dop CUTyaluid W T.I.), B
ayIUTOPUU WM BHE ayIUTOpUH (Ha BhICTaBKe, Hanpumep). HecMoTps Ha To, 4TO mpenojaBaTesb
HE OIICHUBACT B 0alljlaX CTY/IEHTAa HA KaKIOM 3aHSTHH, B TOXKE BpeMs MPernoiaBaTreinb GUKCUPY-
€T aKTUBHOCTb Ha 3aHATUU U MPU MOJIBEIEHUU UTOTOB 3a ceMecTp HauuciseT ot 0 1o 5 peiiTun-
TOBBIX OOHYCHBIX 0AJUIOB 32 aKTUBHOCTH HA 3aHTHSIX.

Pe3ynbTarhl TEKyIIero KOHTPOJIS yCIeBAEMOCTH YUYUTHIBAIOTCS IPU BHICTABIEHUHU OLICH-
KU B X0J1€ IPOMEXYTOYHOH aTTeCTalllu.

Jnst momycka K MPOMEXKYTOUYHOW aTTeCTAllMi OOYYaIONIUHACS JOJKEH BBITTOJHUTH BCE
MEpONPHUATHS TEKYLIETO KOHTPOJS MO NUCHMIUIMHE (HE MMETh 3aJI0JDKEHHOCTEH MO TeKyIlen
KOHTPOJIIO YCIIEBAEMOCTH) U HAOpaTh B OOIIEH CIIOKHOCTH HE MeHee 51 Oarra.
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[TepeBoa peHTHHTOBBIX 0AIIOB B UTOTOBYIO 5 — OAJUTbHYIO IIKATY OIIEHKY OCYIIECTBIIS-
€TCS B COOTBETCTBUU C TAOIUIIEH.

bamnel | ABToMarudeckas OoreHKa banne! | bamasr Oo6mas
3a  ce- 3a 3a- | 3a 9K- | cymma | MTorosas onenka
3aUeT | IK3aMEH
MECT] YeT 3aMeH OasioB
90-100* | 3auet | 5 (OTIAMYHO) - - 90-100 | 5 (oTaM4HO)
71-89 | 4 (xopo1o)
-89* - .
71-89 3auer | 4 (XopoIo) 0-20 90-100 | 5 (oTuuHo)
51-70 | 3 (yIOBIETBOPUTEILHO)
51-70* | 3auer zogﬂ‘ome“"pmeﬂ"' _ 0-20 71-89 | 4 (xoporo)
90 5 (oTIM4HO)
50 u 50 w |2 (HEYIOBJIECTBOPUTEIH-
HEJIOIMYCK K 3a4eTy, 9K3aMeHy | - -
MEHee MEHEee | HO), He3a4eT

* IpU yCIIOBUU BBITIOJIHEHUS BCEX 3aJaHUN TEKYILIET0 KOHTPOJIS yCIIeBaeMOCTH

Buabl cpeacTB oleHMBaHNsl, IPUMEHAEMbIX NPH NMPOBEJCHUN TEKYyIIero KOHTPOJIS
U IIKAJIbl OLEHKH YPOBHS 3HAHWH, YMEHMil M HABBIKOB IIPH BbINOJHEHUHM OTAEJbHBbIX
(opM TekyiIero KOHTPOJIA

Cpeocmeo oyenusanus — omuem no NPaKmudeckoil pabome

IIkaJjia olleHKH YPOBHSI 3HAHMI1, yMEHMii 1 HABBIKOB NPHU YCTHOM OTBeTe, OTYETe MO NMpaK-
TH4YecKoii padoTe

Onenka

Kpurtepun oueHuBanus

IToxa3aTeiu olleHMBAHUA

«S5»

- MIOJIHO PacKpBITO COAEpPKaHWE MaTepH-
ana;

- MaTepual U3JI0XKEH I'PaMOTHO, B OIpe-
JIETIEHHOM JTOTMYECKOH MOCIeA0BaTENbHOCTH;

- MPOACMOHCTPUPOBAHO CHUCTEMHOE H
rITyOOKOe 3HaHUE MIPOTPaMMHOT0 MaTeprana;

- TOYHO HCIOJIB3YETCSI TEPMHHOJIOTHS;

- MOKa3aHO YMEHHME WILTIOCTPUPOBATH
TEOPETHYECKHE  TOJOKEHUSI  KOHKPETHBIMHU
MpUMepamMu, IPUMEHATh UX B HOBOM CHTYyallNu;

- IPOJIEMOHCTPUPOBAHO YCBOCHUE PaHEe
W3yYCHHBIX COMYTCTBYIOIIUX BOIPOCOB, chop-
MHPOBAaHHOCTh U YCTOWYMBOCTh KOMIIETCHIIUM,
YMEHUI U HABBIKOB;

- OTBET IPO3BYYajJ CAMOCTOATENIbHO, 03
HaBOJAIIUX BOIPOCOB;

- IPOJEMOHCTPUPOBAaHA  CHOCOOHOCTb
TBOPYECKU MPUMEHATHh 3HAHUE TEOPUU K pellle-
HUIO MPO(ECCHOHANBHBIX 3a]1a4;

- IPOJIEMOHCTPUPOBAHO 3HAHUE COBpE-
MEHHOU yueOHOI 1 HayYHOU JINTEPATypPHI,

- JIOIIYIIEHBI OIHA — [IBE€ HETOYHOCTH IIPH
OCBEILIEHNH BTOPOCTENIEHHBIX BOMPOCOB, KOTO-
pBIE€ HCIPABISIIOTCS 110 3aMEYaHUI0

— OOyuaromuiics TMOKa3bIBacT BCe-
CTOPOHHHE M TNyOOKHe 3HAHHS IIPO-
TpaMMHOTO MaTepurana,

— 3HAHUE OCHOBHOW U JIONOJHU-
TEJIbHOW JINTEpaTypHhl;

—  TIOCJIEIOBATEIHHO M YETKO OTBEYA-
€T Ha BONPOCHI OWJIETa U TOTIOTHUTEb-
HBIE BOMPOCHL;

—  YBEPEHHO OPUEHTHUPYETCS B IpPO-
OJIEMHBIX CUTYaIlUsX;

—  JIEMOHCTpHUpPYET CIOCOOHOCTH
MPUMEHATh TEOPETHUECKHE 3HAHUS I
aHaJlM3a TPAKTHYECKUX CHUTYaIli, ae-
JIaTh TPABUJIbHBIC BBIBOJBI, MPOSBISET
TBOpYECKHE CIIOCOOHOCTH B TIOHWUMa-
HUW, W3IOKEHHWH W HCHOJIb30BaHUH
POrpaMMHOr0 MaTepuana;

—  TIOATBEP)KIAET IIOJIHOE OCBOEHHE
KOMIIETCHIINH, MPETyCMOTPEHHBIX MPO-
rpaMMon
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- BOTIPOCHI HM3JIaral0TCs CHCTEMAaTH3HPO-
BaHO U MOCIIEIOBATEIHLHO;

- NPOJIEMOHCTPUPOBAHO YMEHHE aHAIH-
3MpOBAaTh MaTepHall, OJHAKO HE BCE BBIBOBI
HOCSIT apryMEHTHPOBAHHBIA W JIOKa3aTeIbHBII
XapakxTep;

- NPOJIEMOHCTPUPOBAHO YCBOGHHE OC-
HOBHOM JINTEPATYPHI.

- OTBET YJIOBJIETBOPSET B OCHOBHOM Tpe-
0OBaHUSAM Ha OIEHKY «5», HO MPH 3TOM UMEET
OJIMH U3 HEIOCTATKOB:

a) B M3JIOXKCHUHU JIOMYIICHBI HEOOJBIINE TPO-

Oellbl, He NCKAa3UBIIIHE COJIEPKaHUE OTBETA;

0) momyiieHbl OJWH — JBa HEAo4YeTa IIPH

OCBCILICHUM OCHOBHOT'O COJICP)KaHUs OTBETa,

WCTIpaBIIiCHHBIE TI0 3aMEYaHUIO IIperiojiaBare-

TS,

B) JOMYIIEHBI OIMMOKa WiH 0oJjiee IBYX HENO-

YETOB TPU OCBEUICHUH BTOPOCTCIICHHBIX BO-

MPOCOB, KOTOPBIE JIETKO MCHPABISIOTCS TIO 3a-

MEUaHHIO MTPEToIaBaTes

- oOyuaromuiics IIOKa3bIBAET
MIOJIHOE 3HaHKE NMPOTrPAMMHOTO MaTepH-
aja, OCHOBHOH M JTOTIOJHHUTENBHOMN JH-
TepaTyphl;

- JlaeT IOJIHbIE OTBETHI HAa TEOpe-
TUYECKUE BOIPOCHI OMJIeTa U JIOMOJIHU-
TEIIbHBIE BOIIPOCHI, AOIYCKas HEKOTO-
pble HETOYHOCTH;

- NPAaBUIILHO IPUMEHSET TEOpe-
THYECKHE IOJIOKECHMSI K OLICHKE IpaK-
THYECKUX CUTYALM;

- JIEMOHCTPHUPYET XOPOLIUM ypo-
BEHb OCBOCHMs Marepualla U B LIEJIOM
MOATBEPKAAET OCBOCHHUE KOMIIETCHIIUM,
IPEAYCMOTPEHHBIX IPOTPaMMOil

«3»

- HETIOJIHO WJIM HEIOCJIEA0BATENBHO pac-
KpBITO COJIEp)KaHUE MaTepualia, HO MOKa3aHO
o0Iiee TOHUMaHUE BOMPOCa M MPOACMOHCTPH-
pOBaHbl YMEHHUS, NOCTAaTOYHBIC IJsl JalbHEH-
IIET0 YCBOCHUSI MaTeprala;

- YCBOEHBI OCHOBHbBIE€ KaTErOpUHU IO pac-
CMaTpUBAaEMOMY M JIONOJIHUTEIBHBIM BOIPO-
cawm;

- HMEJIUCH 3aTPYAHEHUS WU NOIMYLIEHBI
OIIMOKKA B ONPEICIICHUU IOHSITHH, HCIIOJB30-
BaHUU TEPMHUHOJIOTMH, HUCIpPAaBIEHHbIE IIOCIE
HECKOJIBKMX HAaBOJSIIMX BOIPOCOB;

- IIPY HETIOJTHOM 3HaHUU TEOPETUUYECKOTO
MaTepuaja BbIABJIEHA HEJIOCTaTO4Has chopmHu-
POBaHHOCTh KOMIIETEHIIMIA, YMEHUN 1 HABBIKOB,
CTYIEHT HE MOXKET MMPUMEHUThH TEOPUIO B HOBOU
CUTYallUH;

- MMPOJAEMOHCTPUPOBAHO YCBOEHHE OC-
HOBHOM JIUTEPATYPHI

- oOyuaromuiics MOKAa3bIBaeT
3HaHHWE OCHOBHOTO MaTepHayia B 00be-
Me, HEoOXOAMMOM sl TpeacTosmen
npodecCHOHANBHON AEATENLHOCTH;

- IpU OTBETE Ha BOIIPOCHI OmieTa
U JIOTIOJHUTEIbHBIE BOMPOCHI HE J0-
MyCKaeT TPyOBIX OMIMOOK, HO HCIIBITHI-
BaeT 3aTPYAHEHUs B MOCIIEOBATEIBHO-
CTH MX U3JI0KCHNS;

- HE B MOJHOH Mepe JAEMOHCTPH-
pyeT CHocOOHOCTh MPUMEHSTh TEOope-
THUYECKHE 3HAHWS ISl aHAJM3a MPaKTH-
YECKHUX CUTYaIIHUH;

- MOJTBEPKIAET OCBOCHUE KOM-
METeHIMH, TPETYCMOTPEHHBIX  TPO-
rpaMMOil HA MUHUMAJIBHO JOITyCTUMOM
YPOBHE

«2»

- HE pacKphITO OCHOBHOC COJIEpXKaHUE
y4eOHOTO MaTepHana;

- o0Hapy»XeHO He3HAHHE WIIM HETIOHMMa-
HUe OOonble WM HauOoliee BaXKHON dYacTH
y4eOHOro MaTepuaa;

- JIOMYIIICHBI OIIMOKA B OMpPEICICHUN
MOHSTHA, TIPH UCIIOIL30BAHUU TEPMHUHOJIOTHH,
KOTOPbIC HE HCHPABICHBI MOCIEC HECKONIBKHX
HABOJISIIHUX BOMPOCOB.

- He c(hOPMHUPOBAHBI KOMIICTEHIINH, YMe-
HHUSI 1 HABBIKU.

- oOyuaromuiics HMeeT Cylle-
CTBEHHBIE IPOOEJIbl B 3HAHUAX OCHOB-
HOro y4eOHOro MaTepuaia MO AUCIH-
IUIMHE;

- HE croco0eH apryMEeHTHPOBAaHO
U IOCIENOBaTEeNbHO €r0 M3Jjararh, J0-
MmycKkaeT rpyOble OomuOKM B OTBETaXx,
HENPAaBUJIBHO OTBEYAET HA 3a/1aBAEMBbIC
BOIIPOCHI WJIN 3aTPYAHSAETCSI C OTBETOM,;
- HE [IOATBEPXKAACT OCBOCHHE
KOMIIETEHIIUH, MPETyCMOTPEHHBIX MpPO-
rpaMMoi
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PrEOY BO

«POCCUMCKUN TOCYJAPCTBEHHbBIVI YHUBEPCUTET
prytuc TyPUSMA M CEPBVICA» Aucm 28 us 65

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE CMK PIYTHC
{?% YYPEXXIEHME BbICIIETO OBPA30OBAHVIA

OlleHOYHAS IIKAJIa 0TYEeTA 110 NMPaKTH4YecKoi padore

IIpoueHTHBII HHTEPBAT OLICHKA
OLICHKH

menee 50% 2

51% - 70% 3

71% - 85% 4

86% - 100% 5

Cpe()cmeo OYerHusarus — mecmuposarnue

Ixana oueHKN YPOBHS 3HAHMA, YMEHUH M HABBIKOB NPHU pPellieHUH TECTOBBIX 3aJaHUI

KpuTtepun oneHku

OIICHKA

BBITIOJIHCHO BEPHO 3a,[[aHI/Iﬁ

«5», ecim (90 —100)% mpaBHIBHBIX OTBETOB

«4», ecnint (70 — 89)% mpaBUIBHBIX OTBETOB

«3», eci (50 — 69)% mpaBUWILHBIX OTBETOB

«2», ecii MmeHee 50% MpPaBUIBHBIX OTBETOB

Cpeocmeo oyenusanusi — 8bINOJIHEHUE KOHMPONbHO20 3A0AHUS
Illxana oneHKW YPOBHS 3HAHWH, YMEHUIl M HABBIKOB IIPH BHINOJHEHHH KOHTPOJBHOIO 3a-

XaHUA

IMpenen AMTUTEJIBLHOCTH KOHTPOJIS

60 muH.

Kpurepun ouenku

— OBUIO CHOPMYNTHPOBAHO U TPOAHATH3UPOBAHO
OOJIBIIMHCTBO TIPOOJIEM, 3aJI0KEHHBIX B KOHTPOJIb-
HOM 3aJIaHuWY;

— ObUIM TIPOJEMOHCTPUPOBAHBI a/IeKBATHBIE aHa-
JTUTHYECKUE METOJIBI TIPU paboTe ¢ HHPOPMAIHCI;
— OBUIM WCTIONB30BAHbI JIOTIOJIHUTEIIEHBIC UCTOY-
HUKWA UHGOPMAIIVH IS BHIMTOJIHEHUS KOHTPOJIBHO-
r0 3aJaHMus;

— OBUTH BBITIOTHEHBI BCE HEOOXOAMMBIC PacUeThl;

— TOJTOTOBJICHHBIE B XOJI¢ BBIMOJIHCHUS 3aJaHHS
OTOKYMECHTBI COOTBETCTBYIOT Tpe6OBaHI/I$IM K HHUM
10 CMBICITY U COJICPIKAHUIO;

— BBIBOJIbI 00OCHOBAHBI, apI'yMEHTHI BECOMBEI,

— cenaHbl COOCTBEHHBIE BBIBOJIBI, KOTOPBIE OTIIH-
YaroT JJAHHOE BBIITOJIHEHUE 3a/IaHUs OT APYTHX pe-
HICHUH

TToxka3aren oneHKH

Max 10 oayuioB

«5», eciiu (9 — 10) 6an10B

MTOJTHBIN, OOOCHOBAaHHBIH OTBET C NPHUMCHCHHEM
HE0OXOIUMBIX HCTOYHUKOB

«4», ecau (7 — 8) 6as10B

HETIOJTHBIA OTBET B 3aBUCUMOCTH OT IPABIIILHOCTH
M TIOJHOTEI OTBETA:

- He OBLIM BBITIOJIHEHBI BCE HEOOXOAMMBIC pacue-
TBI;
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"4l  ©EIEPATIBHOE TOCYIAPCTBEHHOE BIODKETHOE OBPA3OBATE/IBHOE | CMK PIYTUC
i _ YYPEX/IEHME BBICIITETO OBPA3OBAHVIS
\ | «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PrYTHC TYPU3SMA V1 CEPBVICA» Aucm 29 us 65
- He 6b1I0 cPOPMYIMPOBAHO U TIPOAHAIU3UPOBAHO
6OHBIHI/IHCTBO HpO6J‘IeM, 3aJI0OKCHHBIX B 3a1aHUHC,
«3», ecaau (5 — 6) 6as10B HEIOJIHBIN OTBET B 3aBUCUMOCTH OT MPABUILHOCTH

IHCH;

U TIOJIHOTHI OTBETA:
- He ObUIM MpPOJAEMOHCTPUPOBAHBI a/leKBAaTHbIE
aHaJMTUYEeCKUE METOIbl mpu pabore ¢ MH(DOpMa-

- He OBLIM MMOATOTOBJICHHBIC B XOJIC PEIICHUS KEii-
ca JOKYMEHTHI, KOTOPbIE COOTBETCTBYIOT TpeOoBa-
HUSM K HUM TI0 CMBICITY U COJIEPIKAHUIO;

- He OBLIM cJieJIaHbl COOCTBEHHBIE BBIBOJLI, KOTO-
phI€ OTIWYAIOT JAHHOC BBITIOJHCHHWE 3aJ[aHWid OT
JPYTHX pelIeHuH

Cpedcmeso oyenuganus — 2pynnosoco npoekma

IlIkana oeHKH YPOBHSA 3HAHUN, YMEHUH U HABBLIKOB IIPH BbINOJHEHHH I'PYNIIOBOI0

NPOEKTA
Kpurepun oueHkun Baabl
ITocTanoBKa MPOOJIEMBI, €€ aKTyaJIbHOCTh 0-1
Bricka3piBaHUE THTIOTE3bI, APTYMEHTAITUS €€ MTOJI0KEHHM. 0-1
OcHoBHAas 9acTh. DTamnbl pabOTHI HAJ IPOEKTOM, TIOJyUEHHBIE Pe3yIbTaThl U UX KPATKHi 0-1
aHaIN3
DopMyTUpOBaHUE BEIBOJOB 00 YCIOBHAX U CIIOCO0aX JOCTIKEHHS LETH 0-1
CaMOCTOATETHFHOCTh U OPUTHHAIBHOCTD PEIICHUS 3a/1a4 TIPOSKTHPOBAHUS 0-1
YMenne paboTaTs B KOMaHIE 0-1
Odopmienne npoekTa B COOTBETCTBHH C TPEOOBaHUSIMU 0-1
3amura npoekta | ComepikaHue T0KIana 0-1
OTBeTH Ha BOMPOCHI APYTHX YUACTHUKOB 3AIMUTHI (TUCKYCCHS) 0-1
IIpesenTanus 0-1
UTOI'O 0-10

«5» - 9-10 6amnos; «4y» - 7-8 6amos; «3» - 5-6 6amioB; «2)» - MeHee 5 OaioB.

Buabl cpecTB oneHUBaHMs, IPUMEHsIEMBIX IIPH IPOBEICHUH MPOMEKYTOYHOI aTTecTa-
MM ¥ IIKAJIbI OLICHKH YPOBHSI 3HAHMI, YMEHHMIl 1 HABLIKOB NPH MX BBIIOJHEHNHU

Cpedcmeo oyenusanus — ycmuwlii omeem (onpoc)

IlIxana oneHKH ypOBHSI 3HAHW, YMeHUIl M1 HABLIKOB IIPH YCTHOM OTBeTe

OueHka Kpurepum onieHuBaHus

IToka3zaTenu olleHMBAHUA

- MOJTHO PACKPBITO COACp)KaHWE MaTepH-
ana;

- MaTtepuan U3JI0KEH rpaMOTHO, B OIpe-
JICTICHHOU JIOTHYSCKOM TTOCIICIOBATCILHOCTH;

— MPOJICMOHCTPUPOBAHO CHCTEMHOE U
IyOOKO€ 3HAaHUE MPOTPAMMHOTO MaTepHara,;

— TOYHO HCIOJIB3YETCS TEPMUHOJIOTHSI,

— MMOKa3aHO yMEHHWE WJUTFOCTPUPOBATH
TEOPETUUECKUE  TIOJIOKEHUS  KOHKPETHBIMU

— OOyuaromuiicss TOKa3bIBAacT BCe-
CTOPOHHUE W TIyOOKHE 3HAHHS IPO-
IrpaMMHOTO MaTepUaa,

— 3HaHME OCHOBHOH U JIOTOJHU-
TEIHHOM JINTEPATYPHI;

—  TOCJICJIOBATEIHHO M YETKO OTBEYa-
€T Ha BOIPOCHI OHJIETa U JIOTIOJTHUTEIb-
HBIE BOIIPOCHI;

—  YBEpPCHHO OPUEHTUPYETCS B IIPO-
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"4l  ©EIEPATIBHOE TOCYIAPCTBEHHOE BIODKETHOE OBPA3OBATE/IBHOE | CMK PIYTUC
i _ VYPEXXIEHVE BbICIIIETO OBPA3OBAHVIS
\ | «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
4 TYPU3MA ¥ CEPBVICA» Auem 30 us 65
NpUMEPaMH, TIPUMEHSTH X B HOBOM CUTyalMu; | OJIEMHBIX CUTYalHsIX;
- IPOJEMOHCTPUPOBAHO YCBOCHHE PAHEE | —  EMOHCTPHPYET CIIOCOOHOCTB

«5»

W3yUYEHHBIX COMYTCTBYIOIIUX BOIPOCOB, chop-
MHUPOBAaHHOCTh U YCTOWYMBOCTh KOMIIETEHIINH,
YMEHUI 1 HABBIKOB;

- OTBET IPO3BYYajJ CAMOCTOATENIBHO, 03
HAaBOJALIUX BOIIPOCOB;

- IIPOJIEMOHCTPHUPOBaHA CIIOCOOHOCTH
TBOPYECKU IPUMEHATHh 3HAHUE TEOPHH K pellie-
HUIO MPO(ECCHOHANBHBIX 3a]1a4;

- IIPOJAEMOHCTPUPOBAHO 3HAHHUE COBpE-
MEHHOU yueOHOI U HayYHO! JIUTEPaTypHl;

- JIOIIYILEHBI OIHA — IBE€ HETOYHOCTH IIPH
OCBEIICHUU BTOPOCTEIEHHBIX BOIIPOCOB, KOTO-
pBI€ HCIPABISIIOTCS 110 3aMEYaHUI0

MIPUMEHATh TEOPETHUECKHE 3HAHUS I
aHanu3a MPAKTUYECKUX CUTYyalluil, ne-
JIaTh TPaBUJIbHBIE BBIBOJBI, MPOSBISET
TBOpYECKHE CIIOCOOHOCTH B TIOHWUMa-
HUU, W3JIOXKCHUU U HCIOJNb30BAaHUU
MPOrpaMMHOTr0 MaTepuana;

—  TOXATBEpPXAACT IOJHOE OCBOCHHUE
KOMIIETEHIINH, MPETyCMOTPEHHBIX TPO-
rpaMMon

«“»

- BOTIPOCHI HM3JIarar0TCs CHCTEMAaTH3HPO-
BaHO M MOCTIEIOBATENHHO;

- MPOAEMOHCTPUPOBAHO yMEHHE aHajH-
3MpOBAaTh MaTepHall, OJHAKO HE BCE BBIBOIBI
HOCSIT apTyYMEHTHPOBAHHBIA W JIOKa3aTeIbHBII
Xapakrep;

- MPOJACMOHCTPUPOBAHO YCBOEHHE OC-
HOBHOM JTUTEPATYPHI.

- OTBET YJIOBJIECTBOPSET B OCHOBHOM Tp€-
0OBaHUSAM Ha OIEHKY «5», HO MPH 3TOM UMEET
OJIMH U3 HEJIOCTATKOB:

a) B M3JIOXKCHUHU JIOMYIICHBI HEOOJBIINE TPO-

Oellbl, He NCKA3UBIIIHE COJIEPIKAaHUE OTBETA;

0) JomymeHsl OIWH — JBa HEJO0YeTa MpH

OCBCILICHUM OCHOBHOT'O COJICP)KaHUS OTBETa,

WCTpaBIIiCHHBIE TI0 3aMEYaHHUIO TIperiojaBare-

Tst;

B) JOMYIIEHBI OIMMOKa WiH 0oJjiee IBYX HENO-

YETOB TPU OCBEUICHHH BTOPOCTENEHHBIX BO-

MIPOCOB, KOTOPBIE JIETKO MCHPABISIOTCS 1O 3a-

MEYaHHUIO MPEToAaBaTeNs

- oOyJatromuiics
TOJTHOE 3HAHNE

- MpOTpaMMHOr0 MaTepuaia, oc-
HOBHOH "

- JIOTIOJTHUTENBHOM JTUTEPATYPHI;
- JlaeT TOJIHbIE OTBETHI Ha TEOpe-
TUYECKUE BOIMPOCHI OWMJIETa U JOTIOJIHU-
TEIbHBIE BOIPOCHI, JOITyCKas HEKOTO-
pble HETOYHOCTH;

- MPaBUILHO TPHUMEHSIET Teope-
TUYECKHUE TOJIOKEHUSI K OLICHKE IpaK-
THUYECKUX CUTYalUH;

- JIEMOHCTPUPYET XOPOIIUM ypo-
BEHb OCBOEHHUS MaTepuaja U B IEJIOM
MOATBEPKIAET OCBOCHHUE KOMIIETCHIIUMH,
MPEAYCMOTPEHHBIX MPOTrPaMMOit

IIOKa3bIBACT

«3»

- HEIOJIHO WM HEMOCJIEA0BATEIBHO pac-
KpBITO COJEpXXKaHWe Marepraia, HO IOKa3aHO
o0Iiee TOHUMaHUE BOMPOCa M MPOACMOHCTPH-
pOBaHbl YMEHHUS, NOCTAaTOYHBIC IJsl JalbHEH-
IIeTO YCBOCHHS MaTepHana;

- YCBOEHBI OCHOBHBIE KaTETOPHUH IO pac-
CMaTPUBAaEMOMY U JIOTIOJHHUTEIHHBIM BOIPO-
cam;

- UMEJUCH 3aTPYAHEHUS! WU JOMYIIECHbI
OMUOKH B ONpEJeNeHUN TOHSITHH, HCIOJIB30-
BaHWHM TEPMHUHOJIOTUN, WCIPABIECHHBIC ITOCIC
HECKOJIbKMX HAaBOJSIINX BOMPOCOB;

- TIPH HEMOJTHOM 3HaHWHU TEOPETUIECKOTO
MaTepuaia BbISBICHA HEJIOCTaTOYHAs cPopmHu-
POBAaHHOCTh KOMIETEHIIMIA, YMEHUN 1 HABBIKOB,
CTYJICHT HE MOXKET IPUMEHUTH TEOPHUIO B HOBOM

- oOyJatomuiics
3HaHHE OCHOBHOTO

- Marepuasia B o0beMe, HeoO0XO-
JUMOM JUIsl TIpencTosimeld npodeccuo-
HAJIbHOU EATCILHOCTH;

- IIPU OTBETE Ha BOIPOCHI OHyIeTa
W JIOTIOJHUTENBHBIE BOIPOCHl HE J0-
MycKaeT I'pyObIX OIIMOOK, HO HMCIIBITHI-
BAaeT 3aTPYAHCHUS B MMOCICIOBATEIHLHO-
CTHU UX U3JIOXKCHHU,

- HE B IMOJHOHM Mepe JeMOHCTpH-
pyeT crmocoOHOCTh TPHUMEHSTh Teope-
THYECKHE 3HAHUSA JJIS aHATN3a TPAKTH-
YECKHUX CUTYAIHA;

- HOATBEPKIAET OCBOCHHE KOM-
METSHIMIA, TPETYCMOTPEHHBIX  TIPO-

IIOKa3bIBACT

© PI'YTHUC




PrEOY BO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 31 uz 65

CUTYyaIHH;
- MPOAEMOHCTPUPOBAHO yCBOEHHE OC-
HOBHOM JIUTEPaTYPBI

rpaMMO Ha MUHHMAJIBHO JAOMYCTUMOM
YpOBHE

«2»

- HE PAacCKpBITO OCHOBHOE COJEpXKaHHUE
y4eOHOro MaTepHuana;

- OOHapy>KEHO HE3HAaHHWE MJIM HENOHHMa-
Hue Oosbmied wim Hamboee BaKHOW dYacTH
y4eOHOro MaTepHana;

- JIONYIICHbl OMMOKH B ONpEIeICHUN
HOHSTHUH, PH MCIOJIL30BAHUH TEPMHUHOJIOTHH,
KOTOPBIE HE€ MCIPABJICHBI ITOCJIE HECKOJIBKHX
HAaBOJAIINX BOITPOCOB.

- He c(OPMHUPOBAHBI KOMIICTEHIINH, yMe-
HUS Y HAaBBIKH.

- oOydJaromuiicss WMeeT CyIIe-
CTBEHHBIE MPOOENHI B 3HAHUSX OCHOB-
HOTO y4e0HOro MaTepuaya 1O JHUCIH-
TUTHHE;

- HE CTIOCO0EH apryMEHTHPOBAaHO
M TIOCIIEJOBATENBHO €r0 W3Jarath, JO-
MycKaeT rpyOble OIMOKH B OTBETAaX,
HEMpPaBUJIFHO OTBEYAET Ha 33/1aBaeMble
BONIPOCHI WX 3aTPYAHSIECTCS C OTBETOM;
- HE TIOJATBEPKIAET OCBOCHHUE
KOMIIETCHIIUH, MPETyCMOTPEHHBIX MPO-
rpaMMou

OLCHOYHAA INKAJIAa YCTHOIO OTBETA

IIpoueHTHBIH MHTEPBAJ OLlEHKAa
OlleHKH

menee 50% 2

51% - 70% 3

71% - 85% 4

86% - 100% 5

CPE()CMGO OYerusarus — mecmuposarnue

Ixana oueHKN YPOBHS 3HAHMA, YMEHHH ¥ HABBIKOB MPHU PellieHUU TECTOBBIX 3aJaHUI

KpuTtepun oneHku

OIICHKA

BBITIOJIHCHO BEPHO 3a,[[aHI/Iﬁ

«5», ecim (90 —100)% mpaBHIBHBIX OTBETOB

«4», ecnint (70 — 89)% mpaBHIBHBIX OTBETOB

«3», eciu (50 — 69)% mpaBIWILHBIX OTBETOB

«2», eciu MeHee 50% MpaBUIBHBIX OTBETOB

7.3. TUnoBbIe KOHTPOJIbHbIE 32IaHUS WM HHbIE MaTEePUAJIbI, HEOOXOAMMbIE VISl OLlEHKH
3HAHMi, YMEHHUIi, HABBIKOB H (MJIH) ONBITA AeSTeIbHOCTH, XapPaKTePU3YyIOIIMX 3TanbI (pop-
MHPOBaHMSI KOMIIETEHUIMI B Mpolecce 0CBOCHUS 00pa30BaTeIbHOM MPOTrPaMMbI

=
5 Paznmen nucumminHae,
g o
obecrieanBaromnit Bun u conepxanne KOHTPOJIb-
2 § B A Aep P TpeGoBaHMs K BBITIOIHEHUIO
o, @ | dhopMupoBaHHE KOM- HOTO
5 = KOHTPOJIBHOTO 33/IaHUS U CPOKAM CIadu
S 8| mereHnuu (WK ee 3aaHAS
]
T YacTH)
2 cemecTp
7-8 1. Crannaptusanus u | 3ausatue 1,2. « TepMuHOIOTHS OTYET TI0 IPAKTHUECKOH paboTe, yCTHBIN Onpoc (HE

cepTuduKaIys KaK
WHCTPYMEHTHI 00ec-
MICYCHUSI KAYSCTBA

CTaHapTU3alNH, CepTUhHKA-
LUK 1 MeTpoJioruu». CeMuHap ¢
LIeJIbI0 yriryOseHHoi npopabor-

MmeHee 50% npaBmisHBIX 0TBeTOB) 0-10 Oammos
Cpox cmaum — 7-8 Henens ceMecTpa
KonTpoabHas Touka 1
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PrEOY BO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 32 uz 65

15-16

KM TEPMHUHOB 10 Kypcy «CrtaH-
JApTH3aLMs U YIIPaBICHUE Ka-
YECTBOMY

3ansarue 3. BrmonHenue u 3a-
LIATA NPAKTHYECKOM pabOThI MO
teme: «['ocynapcTBeHHAs UH-
(hopManmoHHAas CUCTEMa MapKH-
pOoBKW» (pabouast TeTpab)

3ansarue 4. Boinonuenue u 3a-
LIATA NPAKTHYECKOW paboTHI MO
teme: «/3ydeHne TeXHUIeCKOro
3aKOHOJATEIbCTBa» (pabouas
TETpaJib)

3ansTue 5. BeinoiHeHHE U 3a-
IUTA TMPAKTHYCCKON pabOTHI IO
TeMe: «AHAJIN3 pearbHOTO cep-
TH(HUKATa COOTBETCTBU» (pa-
0oy4as TeTpajip).

3ansaTre 6. BemonHenue u 3a-
IIUTA IPAKTHIECKOl paboTHI 110
Teme: «OnpeneneHue noJIHH-
HOCTH TOBapa o LITPUX KOy
MEXXIYHapOIHOTO €BPOCTaHAap-
ta EAN» (pabouast TeTpajp)

3ansarue 7. Boinonsnenue u 3a-
LIATA NPAKTHYECKOW paboTHI MO
teme: «PacumndpoBka Mapkupo-
BOYHBIX 3HaKOBY (paboyas TeT-
pans).

3anstre 8. BrimosHeHue u 3a-
HIMTA IPaKTHIECKOW paboThI IO
teme: «M3ydeHne MexayHapoI-
HBIX CTAH/IAPTOB KauecTBa
yeryr ICO cepun 9000». (pa-
Oouast TeTpap)

OTYEeT MO MPaKTUIeCcKoil paboTte, YCTHEIN omnpoc (He
meHnee 50% npaBuibHBIX 0TBeTOB) 0-10 Gamror
Cpox cimaum — 15-16 Henens cemectpa
KonTpoabHasi Touka 2

18

3ansTue 9. O630p 3aK0HOAA-
TeNbCTBA B chepe cTaHmapTu3a-
LUU U CEPTU(UKAINU B TYpU3ME
Y TOCTUHHYHOM OM3Hece (CeMu-
HApPCKOE 3aHATHUC)

BrinosiHeHnEe KOHTPOJIBHBIX 3aJaHUM:

1. TlpencraBuTh nepeucHb 3aKOHONATCIBHBIX U
HOPMATHUBHO-IPABOBBIX AKTOB, PETIIAMEHTHUPYIO-
[IUX JIEATSILHOCTh B CTAHIAPTU3AIUH U CepTH(U-
karuu B Typusme. (0-1 6amn)

2. TlpuBectn OubIMOrpaduIecKuil CIIUCOK yueo-
HOU M CTIeIMaJIbHOU JINTEPaTypHI 110 IEPBOMY pas-
JielTy QUCHIUTUINHEL, IpencTaBieHHoi B DbC
http://www.znanium.com. M31anns K0JKHBI HaX0-
IUThes Ha «KHIDKHOW TOJIKe» B JINYHOM KaOMHETE
crynenta B DBC. (0-2 6amma)

3. TlpencraBuUTh pe3ynbTaThl CPAaBHUTEIHHOTO
aHalM3a Onpee]IeHN OCHOBHBIX KaTeTOPHi B 00-
JACTH CTaHAAPTU3ALMH U YIPABJICHHUS! KAueCTBOM
NpE/ICTaBICHHBIX B JAHHOW Y4eOHOU U Crelrab-
HoW yiutepatype. (0-3 Oana)

4. TlpencraBneHue KpaTKOi aHHOTAIIUU 5-7 HAy4-
HBIX CTaTel 1o npobiemMaTuke nepBoro paszesa
JTUCHUTUIAHBI B )KYpHAJIaX OTKPBITOTO JIOCTYIIA Ha
mratgopme eLibrary: http:/elibrary.ru mo mmany:

- ®.1.0. aBTOpa, Ha3BaHHE CTAaTbH, U3/IAHUE;

- MPOOIIEMBI, pacCCMaTPHUBAEMBIEC B CTaThE;

- OCHOBHBIE IIYTH pemIeHus mpobieM, npesiarae-

© PI'YTHUC



http://www.znanium.com/
http://elibrary.ru/

PrEOY BO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
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Mmble aBTopoM; (0-3 Garua)

- BBIBOABI. (0-1 Gaimm)

Pabora onennBaercs B 10 6anmos
Cpox cmaum — 18 Henens cemecTpa.
KonrpoJbHas Touka 3.

3ansTue 9. TectupoBaHue MO
pasneny 1 CrangapTuzanus u
cepruduKalus B TypHCTCKON
UHIYCTPUH

BrIOpaTh paBHIIbHBIN OTBET TECTA.

Cpox cmaum — 18 Henmens cemecTpa.

IIucemeHnHoOe TecTUpOBaHUE

3a KXl npaBmiIbHbIH oTBeT 1 6amn (1-35 6an-
10B). KonTpoabHas Touka 4.

3 cemecTp

2. CucteMsl ypaB-
JICHUSI KAYeCTBOM

14

16-17

3anstue 10. Padora c TOCT P
50690-2000 «Typuctckue yciy-
ru. O6rmve TpeOoBaHU
BblInosHeHHEe U 3alIKUTa MPAKTH-
4eCKOM paboThI.

3ansartue 11. Pabora c TOCT P
54599-2011 - Ycayru cpencts
pasMenienust. O6mue TpedoBa-
HUS K YCIIyTaM CaHATOPHEB,
MAHCHOHATOB, LICHTPOB OT/IBIXA.
BrInosHeHUE | 3alllUTa MPAKTH-
YECKOW paboThI

3ansarue 12. Padora ¢ TOCT P
51185-2008 Typucrckue yciy-
ru. CpeacTBa pa3MeneHusl.
O6mue TpeboBaHUM
BeinonHeHe U 3alinTa IpaKTH-
YECKOU paboThI

OTYET MO MPaKTUIECKO# padoTe, YCTHBIH onpoc (He
MmeHee 50% npaBmisHBIX 0TBeTOB) 0-10 Oammos
Cpox cmaum — 5-6 Henens ceMecTpa
KourpoabHas Touka 1

3ansrue 13-14«CucreMHbIiH
MOJXO/I K YIIPABICHHIO Kade-
CTBOMY. BEIIIOJIHEHME 1 3allIUTa
MPaKTUYECKOM paboThI

OTYET TI0 IPAKTHUECKON paboTe, yCTHBIN onpoc (HE
MmeHee 50% npaBmisHBIX 0TBeTOB) 0-10 OamoB
Cpox cmaum — 14 Henens cemecTpa

KonTpoabHasi Touka 2

3anstus 15-17. [Ipesentaunu
CTyZeHTOB 110 TeMe «Pa3pabor-
ka [Tomutuku B obnacTu kave-
CTBa B TypH3Me (IpyINOBOit
HPOEKT).

BelnosHeHue 1 3anmTa NpoeKTa 1o dTanam: Hoj-
TOTOBKA, IUIAHUPOBaHKE paboThI, HCCIIEIOBaHHE
(ananu3 uHGOpMAaIKN), IpeIUIoKeHNs (PEKOMEH-
JIAIAN ), IPEJICTABIICHHE (3aIUTa).

CrpykTypa npoexra:

TuTynbHBIN ITUCT.

BBenenue: 1enb 1 3aJa9H IPOEKTA, aKTYaIbHOCTh
HCCIIEZIOBaHMS, KPaTKOE COAEPKaHNE Pa3/IENOB.
AHanuTHYecKas 9acTb: METObI HCCIICIOBAHUS U UX
000CHOBaHNE, OMHCAHKE X0/1a U Pe3yIbTAaTOB HC-
CJICIOBAHUSL.

IIpoexTHast 4acTh: CPOKH peanu3aliy MpoeKTa u
o01mii IaH-rpaduk NPOEKTHBIX MEPOIPHUATHIHA
(opraHu3anMOHHBIX, MPOGECCUOHATIBHBIX), KOH-
KpETHBIE Pa3pabOTKH 10 KAKAOMY ATAIly IIPOEKTa
(IOKYMEHTBI, TEKCTHI MyOIMKAIUI, MAKETHI U
mpod.).

3aKIIrOUeHNE: OCHOBHBIE PE3YIbTaThl MPOEKTHOM
paboTHI, COMOCTABIICHHBIE C €€ IIETBI0 U 3aa4aMHu;
TIPY HEOOXOIUMOCTH - TIEPCIEKTHUBBI PA3BUTHS
MPOEKTA.

CHIHCOK HCTIOJIb30BAHHOM JINTEPATYPHI.
ITpunoxenus (mpu HEOOXOIUMOCTH): UCXOIHBIE U
/MIn IOTIONIHUTEIIbHBIE MaTepHalbl: aHKEeThI, Tpa-
(uKH, BCioMOraTesbHble pacyeThl, KONHUHU JIOKY-
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MEHTOB M MaTEPHAJIOB U IPOY.
OdopmiteHre MPOESKTOB U MPE3EHTAIMHA B COOTBET-
CTBHH C TpeOOBAHUAMHU METOTUICCKUX YKa3aHUH
M0 CaMOCTOATEIHHOU paboTe CTYISHTOB.
KommaectBo cnaiinos npesentaruu — 10-12. ®op-
MaT ¢aitna npesenramuu MS Power Point.

Joxmam — 5-7 MuH.

Cpox cnaum — 16-17 Henens cemectpa -

PaboTa onenuBaetcs mo 35 0ajabHOMN CHCTEME B
3aBHCHUMOCTH OT YPOBHSI IIPOCKTA U 3aIIUTHI
KonTpoabHas Touka 3.

3ansarue 18. TectupoBanue no BrIOpaTh NpaBUIIBHBIA OTBET TECTa.

paszeny 2 .HopmarusHas 6a3a Cpoxk cnaun — 18 Henenst cemecTpa.
CTaHAapTU3alMy B o0sactu Ty- | IInchMeHHOE TeCTUPOBAHUE 3a KaXKIbIH IPABUIIb-
pHU3Ma U TOCTETIPUUMCTBA HeIiA oTBeT 1 6amt (1-10 6ayoB).

KOHTPOJIbHAf TOYKaA 4.

IlepeyeHb OLIEHOYHBIX CPEACTB JJIfl TEKYLIEro KOHTPOJIsl (0 KOHTPOJIbHBIM TOYKAM)

IIpumepHBIii IepeYeHb BONPOCOB BHIHOCMMBbIX HA 3aIMTY NPAKTHYECKHX padoT

1. OcHoBHBIE IOHATHS B 00NacTH ctaHAapTu3anuu. Llenu, 3agauu u cTpykTypa.

2. Vctopust BOSHUKHOBEHUS CTaHIApTU3alUK U cepTudukauu B Poccun.

3. Jlata mpUHSTHS IEPBOTO OTEUECTBEHHOTO CTaHapTa sl ChEephl Typu3Ma.

2. YTo ycTaHOBWJI MEPBBIM OTEUECTBEHHBIA CTAHAAPT?

3. Kakumu o01ImMu pu3HAKaMy XapaKTepU3yIOTCsl OJJHOPOIAHbBIC TYPUCTCKHE YCIYTH?
4. YTto TaKoe «yCIIOBUS OOCITYKUBAHHSI»?

5. J171st yero mpoBOASATCS KIacCU(PUKAIIIH 00BEKTOB?

6. [lepeuncnure n3BecTHpie Bam HOpMaTHBHBIE TOKYMEHTHI, B KOTOPBIX CO/Iep KaTcs Kilac-
cuduKau 00BEKTOB YIIPABICHHS KAYECTBOM B TypU3ME.

7. Ilepeunciure kinaccupuupyembie 00beKThI B chepe Typu3Ma.

8 Urto ycranasnuaer 'OCT P 52113-2003 Ycnyru HaceneHuro.

9. HomeHnknaTypa rnokasateneil kauecTBa yciayr?

10. Chopmynupyiite onpenenenue repmuHa «lIporecc okazaHust yciayru.

11. Chopmymupyiite onpenenenune TepMuaa «O1eHKa KauyecTBa yCIyTH (Ipolecca OKa3aHus
YCIIYTH)».

12. ChopmynupyiiTe onpeneneHue TepMuaa «MeToa KOHTPOIS Ka4eCTBa YCIIYTH.
13. Lenu, 3aaa4nu 1 OCHOBHBIEC HAMPABIICHUS PAa3BUTHUs cTaHAapTU3anuu B Poccuu.
14. OOBEKTHI ¥ CYOBEKTHI CTaHIapTHU3AIUH.

15. Opransl u cayx0bl cTannapTuzauuu PO

16. [IpuHIMIIBI CTaHIAPTU3ALUN

17. ®yHKIMU cTaHIAPTU3ALUN

18. CpeacTBa cranmapTU3aLKU

19. Kateropuu ctanaapToB

20.HopMaTuBHBIM IOKYMEHTaM 110 CTaHAapTU3anuu B Poccun

21.Buasl cTangapToB

22.MeToabl CTaHIApTU3ALNHT

23.CucremMa Ki1acCU(pHUKAIIMHA TEXHUKO-IKOHOMUYECKOH NH(POPMAIIHH.

24 KonupoBaHue TEXHUKO-3KOHOMHYECKOW HH(POPMAIIUH.

25.KnaccugukaTopsl

26.11ITpuxoBo€ KOJUPOBAHUE

27.3ak0H «O TEXHUYECKOM PETyJIUPOBAHUN»
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28.HanuoHanbHbIe CUCTEMBI TEXHUYECKOTO PETYJIUPOBAHUS B CEKTOPE YKOHOMHKHU

29. KayecTBO yciayru U KpUTEPUH €T0 OLICHKHU.

30. KayecTBO %HU3HU U KPUTEPUU €TI0 OLICHKH.

31. IIpaBo nmotpeburens Ha O6ezonacHocTh yeiayru (O3 Ne 2300-1 «O 3amute mpas nmorpedu-
Teei»)

32. Ilamartka Typucra.

33. 3akoH «O TEXHUYECKOM PEryJIHMPOBaAHUL)

34. 3akoH «O0 0OCHOBaX TYpPHCTCKOH nesTenbHOCTH B Poccuiickoit deneparumy.

35. O nesaTenbHOCTH TEXHUUECKOro komuTeTa 1o cranfapruszaunu TK 199 «Typucrckue
YCIIYTU U YCIYTH CPEACTB pa3MELICHUS»

36. O IlepcrieKTUBHOI IporpamMMe CTaHIAPTU3ALUHU B 00JIACTH YCIIYT HAaCEeJICHHUIO Ha TIEPUO/T
2015-2020 rr.

37. O Konuenuuu pa3BUTHS HATMOHAIBHOW CUCTEMBI CTaHAApTU3AIUN

38. O nopsinke pa3pabOTKU, YTBEPKIACHUS, U3MEHEHUS, IEPECMOTPa U OTMEHBI TTPaBUII
CTaHJapTU3aLUU

39. O IlpaBunax GpyHKIIMOHUPOBAHKS CUCTEMBI TOOPOBOJIBHON CepTU(HUKAITUN YCITYT

40. THCTIEKITMOHHBIN KOHTPOJIIb 33 CEPTUDUIIMPOBAHHBIMU YCITyTraMu

41. OCHOBHBIC HEJIOCTATKH HAITMOHAIBHBIX CTAHAAPTOB B 00JIACTH TypHU3Ma

42. llearenpHOCTh MexayHapoaHo# opranuzanuu MCO no crangapTusanuu yciyr

43. lestenpHOCTh EBpormetickoro komutera no cranaaptusanuu (CEN) B chepe Typuzma
44. Cucrema Ki1accU(pUKAIMKA TOCTHHUL U JPYTUX CPEICTB Pa3MeICHHS

45. Cuctema MEHEHPKMEHTA COIIMAIbHON OTBETCTBEHHOCTH U €€ cepTU(UKaIIHs

46. Cucrema MeHeKMEHTa Ha ocHOBe puHLIKIIOB XACCII

47. Bcemupnas Topropasi opranuzanus. [lojokeHre TypuCTHIECKOTO OM3HEeca MOCe BCTYII-
nenus Poccun B BTO

48. MexayHapoIHbIE€ CTaHIAPThl MHBECTULIMOHHOM €SI TEIbHOCTH

49. TpaHcHaIMOHAIBHBIE TYPUCTHUECKHUE ONEPATOPHI U CUCTEMA MEHEIPKMEHTA KauecTBa
50. O mpakTUKe pacCMOTPEHHS CyJIlaMHU JIeN O 3aIUTE MpaB MOTpeOUuTeei.

51. MexayHapo/IHble TOCTUHUYHBIE PAaBUIIA

52. [IpaBuna npeaocTaBiIeHUs] TOCTUHUYHBIX YCIyT B Poccuiickoit @enepanun

53. Cuctema kinaccuuKaluy TOCTUHUI] U IPYTUX CPEACTB pa3MEIICHUS

54. Knaccuduxanus npeanpusITHi 0OIECTBEHHOTO MTUTAHUS.

[IpumepHbIe TecTOBbIE 3aJaHUS
Heobxooumo evibpame 6ce npasunvbHble omeemsli: omeemvme Ha ciedyloujue 3a0anus mecmo-
8bIX B0NPOCO8, 8bIOPAB OOUH UNU HECKOTILKO NPABUILHLIX OMBEMO8:

1. /leATeIbHOCTD 10 YCTAHOBJIEHHIO HOPM U NPABUJI HA3bIBACTCS:
1.ynudukanuei;

2. cTaHJapTU3aluen;

3. KOMMYHUKaIUEH;

4. ceprudukanuei.

2. HopmaTtuBHo-nipaBoBy1o 0a3y cranaapru3annu B P@® o0ecrieunBarOT 3aKOHBI:
1. «O ceprudukanuu MPpOAYKIIUU U YCIyT»;

2.«O0 aBTOPCKOM IpaBe U CMEKHBIX MpaBax»;

3.«O CMNx»;

4. «O6 obecrie4eHn eTMHCTBA CPEICTB U3MEPEHUI».

3. K mesisim cTaHaapTU3aluy OTHOCSTCS:

1. obGecriedeHre B3aUMO3aMEHAEMOCTH U3/1EITHIA;
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. obecrieyeHrne KauecTBa NPOAYKIINH;

. 3aIlIMTa aBTOPCKHX IPaB;

. BBITIOJTHEHHE 3aK0Ha «O0 00513aTENbHOM IK3EMILISIPE JOKYMEHTOB.
. Buasl crannapros B PO:

.T'OCTHr;

. OCTpmr;

. TpudBbI;

. cranaaptsl UCO.

. MexoTpacieBoil xapakrep HOCAT CTAHAAPTHI:

.I'OCTos;

OCTos;

CTII;

TV.

. OTpacieBoil Xapakrep HOCAT CTAHAAPTHI:

. TOCTsr;

. OCTHr;

CTII,

TV.

. Ha camux npeanpusiTusix pa3padarsIBalOTC CTAHIAPTHI:
.T'OCTHr;

. OCTpmr;

CTII;

TV.

. Me:knyHapoIHbIMH OPraHU3alUsIMU Pa3padaTbIBalOTCHA CTAHAAPTHI:
. TOCTar;

. OCTHr;

CTII,

. NCO.

. Merpoaorust — 3710 .....

. Teopus nepenauu pasMepoB eIUHUL (HU3NUECKUX BEIUYUH.

. Teopust ICXOAHBIX CPENICTB UBMEPEHUI (ITAIIOHOB).

. Hayka 00 u3MepeHusx, METo/1ax 1 CpeIcTBax 00eCeUeHHs MX €IMHCTBA U CIIOCc00ax J0-
CTHKEHHSI TpeOyeMOii TOUHOCTH.

4. Bce OTBETHI BEPHHBI.

5. Her nmpaBUIIBHBIX OTBETOB.

10. O6s3aTesnbHbIME 115 cTPaH WwieHoB CHI ABJIsAIOTCA CTaHAAPTHI:
1.T'OCTos;

2. OCTos;

3. CTII;

4. UCO.

11. OcHoBoOnmoJIaTa0Me CTAHAAPTHI ACJISTCH Ha:

1. oOIIIETEXHUYECKHE;

2. OpraHu3alMOHHO-METOANYECKUE;

3. HaIMOHAJIHHEIE;

4. TEXHUYECKHE YCIOBUS.

12. HayajbHbIH BAPUAHT CTAHIAPTAa HA3bIBAETCS MEPBOii:
1. BepcTKOi;

2. penaKkuuei;

3. KOPPEKTYpOH;

WN O RARWN—R,RORLN~,IRWN ARV —~,ARWND—~ARRWN
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4. gacTho.

13. Bropasi craaust pa3spaGoTKu CTAaHAAPTA NPelycCMATPUBAET:

1. aHaM3 MOJIYYEHHBIX OT3HIBOB;

2. MOATrOTOBKY NMEPBOM pelakiliy CTaHAapTa;

3. HOJrOTOBKY MPOEKTa CTaHIapTa;

4. NOArOTOBKY rOJIOBOTO IJIaHA IO CTaHIaPTU3ALIMH.

14. Cpoxk aeiicTBus CTaHAApPTA:

1. paBeH 5 rogam;

2. paBeH 3 rogawm;

3. paBen 10 rogawm;

4. He omnpeAenseTcs.

15. Yo siBisieTCH 00bEKTOM CTAHAAPTH3AIUM YCJIYT B TYpHU3Me:

1) TypucTCKas, TOCTUHUYHAS yCIyra;

2) MpOM3BOJICTBEHHBIN MTPOIIECC OKA3aHUS YCIIYTH;

3) typdupma, oka3bIBaIOIIAs YCIYTH.

16. I'ocynapcTBeHHOe ynpaBJjieHHe cTaHAapTu3auuu B cepe rypuzma B P® ocymecrTs-
JsieTcs:

1) I[IpaButenscTBOM PD;

2) N'occrannaprom Poccuu;

3) TYpUCTCKOM MHIYCTPHEH.

17. K10 ocymecTBJIsieT rocy1apCTBEHHbIH KOHTPOJIb U HAJ30P 32 cO0/II0IeHHeM 00513a-
TeJbHBIX TPeOOBAHUI rOCyJaPCTBEHHBIX CTAHAAPTOB B TypH3Me:

1) rocynapcTBEHHBIN OpraH ylnpaBiIeHUs TYPU3MOM;

2) N'occranmapt Poccun;

3) typdupma.

18. Mo:xeT Jid TYypHCTCKOE NpeaNnpusiTHe YCTAHOBUTH CBOM CTAHAAPT NpeanpusaTus?

1. na;

2. HET;

3. He 3HaI0.

19. CtangapThl TYPUCTCKOIO NPeANPUATHS Pa3padaTbIBAIOTCH U YTBEPKIAIOTCS:

1) rocy1apcTBEHHBIM OPIaHOM YIIpaBJIEHUs Typu3Ma B P®D;

2) N'occranmaprom Poccuu;

3) caMMM TYpUCTCKUM IIPEANPUATHEM

20. TpeGoBaHUA CTAHAAPTOB TYPUCTCKOI0 NPeANPUATHSA MOAJIEKAT 0013aTEJILHOMY CO-
0J1I01eHHIO:

1) TypnpennpusTusiMu, pa3paboTaBIIMMU CBOM CTaHAAPT MPEAIPUSTHS;

2) BceMu CyObhEeKTaMH XO3iCTBEHHOU JIEATEIHHOCTH;

3) cyObeKTaMu X039iCTBEHHOM 1eATENbHOCTH, B IOTOBOpPaX ¢ KOTOPHIMU HAa CTaHJAPT Mpe-
NPUSTHUS CACIAHBI CCHUIKH.

21. PacnipocTpaHsieTcs JIM CTaHAAPTU3ANUsA B c(pepe Typu3Ma Ha:

1) TepMUHBI U ONPENEIIEHNUS B TYPU3ME;

2) knaccu(pUKalUIO TUIIOB TYPUCTCKUX NPEINPUITUN U BUAOB UX JIEATEIBHOCTH;

3) coneprkanue u popMbl HHPOPMALIUU KIUEHTA O TYPIPOAYKTaX.

22. SABasiercs i «O0mepoccuiicknii kiaaccupurkarop ycayr Hacejsenus» (OKYH)
HOPMATHBHBIM JJOKYMEHTOM /Il TYPUCTCKOI oTpacan?

1) na;

2) HeT;

3) He 3Ha0.

23. B kakOM HOPMATHBHOM JIOKYMEHTE 0 CTAHAAPTH3AlUM YKa3aHbI TPYNIbI NPOAYK-
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MU U YCJIYT, NPeJ0CTaB/IsieMbIX B HHAYCTPUH Typuzma Pd:

1) B «O6mepoccuiickom kiaccudpukarope ycayr Hacenenuto» (OKYH);

2) B rocynapcTBeHHOM cTanaapte «Typucrckue ycmyru. O0mue TpeboBaHUs;

3) B «O0uiepoccuiickoM Kiaccu(ukaTope BUI0OB SKOHOMUYECKOH AeSTETbHOCTH, IPOAYKIHH
u ycayry (OKIT).

24. B kakoM HOPMATHBHOM JJOKYMEHTe M0 CTAHIAPTU3ALMH YKA3aHbI BCE TPYIIBI MPO-
AYKIHMHU H YCJIYT, IPeI0CTABISIeMbIX TOCTHHMLAMH M PeCTOPAHAMU:

1) B «O6mepoccuiickoM Knaccudukarope orpacieit HapogHoro xo3siictay (OKOHX);

2) B «ObmepoccuiickoM kiaccupukarope npeanpustuii 1 opranuzanuin» (OKIIO);

3) B «O06mepoccuiickoM KiraccupukaTope BUI0B SIKOHOMHYECKOU IEATETbHOCTH, TIPOYKITUN
u yeayr» (OKIID).

25. B kaKkoM u3 rocy1apcTBEHHbIX CTAHJIAPTOB NPHUBeIeHbI TPEOOBAHNS K COEPKAHUIO
o0s13aTenbHOI HH(pOPManNU, NPUBOAUMOIi B « IHGOpPMALHOHHOM JIHCTKE K MyTeBKe
TYPUCTCKOIO MyTelIeCTBUS»:

1) BI'OCT P « IIpoexTupoBaHue TypUCTCKUX yCIyT»;

2) BI'OCT P «TpeboBanus o 0OeCnieueHHI0 O€30MaCHOCTH TYPUCTOB M SKCKYPCAHTOBY;

3) BI'OCT P «Typucrckue yciayruy».

26.KakauM TeXHHYeCKUM KOMHMTETOM Mo cranaapruzanuu paspadoran FOCT P 50644-
94

1) TK Ne 215;

2) TK Nel52;

3) TK Ne 199.

27.TOCT P 50644-94 ycranaBiuBaer:

1) TpebGOBaHMS K TYPUCTCKUM U DKCKYPCHOHHBIM yCayraM, obecreunBaroniue 6€301macHOCTh
KHU3HH U 3/J0POBbS TYPUCTOB U HKCKYPCAHTOB;

2) MeTOIbl KOHTPOJIS U MPEeAHA3HAUEH AJIs Lenel 00a3aTeNbHOM cepTUPHUKAIIUN TYPUCTCKUX
yeuyT;

3) obmue TpeOboBaHMS K TYPUCTCKUM yCIyraM, TpeOOBaHUsI O€30MaCHOCTH YCIYT JJIs )KU3HH,
3I0pOBbsI TYPUCTOB, COXPAHHOCTH UX UMYIIECTBA M OXPaHbI OKPY)KAIOLIECH CPeIbl.

28. Bpeanbie ¢pakTopsl (pakTopbl pucKa) B TYpu3Me MOIYT ObITh KJIacCHPUUMPOBAHBI
cJIeAyIuumM odpa3om:

1) TpaBMOOMIAaCHOCTb, BO3ICCTBUE OKPYIKAIOIIEH CPEIbI; MOXKAPOOTACHOCTH H JIP.

2) yciyru TypareHTa; 3KCKypCHUOHHBIE YCIIyTU U JIp;

3) e cobmonenne TpedoBanuit CHull 2.08.02-89.

29. IlyremectBus B npeaeaax Poccuiickoi ®@egepanuu Juil, NOCTOSTHHO NPOKABAIO-
mux B Poccuiickoit @enepanuu HA3bIBAKOT:

1) Typu3M BHYTpEHHUI;

2) Typu3M BBIE3THOM;

3) Typu3M BBE3THOM.

30. /IokyMeHT, yCTAHABJIMBAKIIMIA IPAaBO TYPUCTA HA YCJIYIH, BXOASIIIHAE B COCTAB TY-
Pa, ¥ NOATBEPKAAIIUN GAaKT UX OKA3aHUA HA3BIBAIOT:

1) TypucTckas myTeBKa

2) TYpUCTCKUI Bayuep

3) mporpamma myTemecTBUs

31. Typucrckue ycayru, oka3pbiBaeMble NOTPEOUTEISIM OPraHU3alUsiMi WIH UHIUBH-
AyaJbHBIMHU NPeINPUHIMATEIAMH, BKIIOYAKOT:

1) yciyru TypareHTa; yciayr pH caMOesTeIbHOM TypU3Me; SKCKYPCHOHHBIE YCIIYTH H .
2) BBIOOp OJIArONpPHUATHOTO BPEMEHU TOJ1a, CYTOK ISl IPOBEICHUS TYPUCTCKOTO MEPOTIPHUSI-
THS;
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3) ycayru Typoreparopa o opraHu3aliyd BHYTPEHHET o Typu3mMa

32. Typsbl noapasaeysiioT Ha:

1) o3mopoBUTENBHBIE, TO3HABATEIbHBIE, CHOPTUBHBIE U JIP.

2) ncuxohu3noIoTUIECKHe, (PU3NUECKre U HEPBHO-TICUXHUYECKUE U JIP.

3) npodeccuoHanbHO-EIOBbIC, PETUTHO3HBIE.

33. IIpoaBu:keHre Typa OCYIIECTBJISAOT HA OCHOBE, BKJIIOYAIOIIEei:

1) peknamy Typa; ydacTue B CHEHATU3UPOBAHHBIX BHICTABKAX, ipMapKax U Jp.

2) uziaHue KaTajioros, OyKJIETOB U Jp.

3) pauMOHAJIbHBIM MOCTPOEHUEM MPOTPaMMbl OOCITYKUBAHUS TYPUCTOB, TpadUKOB IEepeMe-
HICHUS IO MapIIPYTy.

34. JloroBop Me:xay TYpOnepaTopoM M TYPareHTOM J0JI’KeH NMPeaycCMaTpuBaTh:

1) OTBETCTBEHHOCTH TypOIIEpATOpPa NEPE] TYPAreHTOM;

2) OTBETCTBEHHOCTh TypareHTa rnepej TyporepaTopom;

OTBETCTBEHHOCTb TYPOIIEPATOPA U TYPOI'€HTA IIEPEN TYPUCTOM;

3) cobmoiIeHreM YCTaHOBJICHHBIX CAHUTAPHBIX HOPM M MPABUJI 00CITYyKHMBAHUS.

35. Hazpanune I'OCT P 50644-94:

1) TypucTCKO-3KCKYpPCHOHHOE 00cTyxuBaHue. TpedoBaHus 1mo obecrneueHnio 6€30macHOCTH
TYpPUCTOB U SKCKYPCAHTOB;

2) Ycnyru HaceneHuto. TepMUHBI M OTIPECIICHHS;

3) TypucTCKO-3KCKYypCHOHHOE 00cmykuBaHue. [[poeKTupoBaHue TypUCTCKUX YCIIyT

36. Typucrcko-3KCcKypcHOHHOE o0cay:kuBaHue. [IpoekTupoBaHue TYPUCTCKUX YCJIYT
1) TOCT P 50644-94;

2)TOCT P 50681-94

3) I'OCT P 50646-94.

37. YeM noATBEPKIAAETCHA COOTBETCTBHE NMPOAYKIMH U YCJIYT TPeOOBAHUAM roCyaap-
CTBEHHBIX CTAHIAPTOB:

1) pexnamoii TypnpoaykToB u yciayr B CMU;

2) MapKUpOBKOW NPOAYKIMH U yCIYT 3HAKOM COOTBETCTBHUS;

3) UHBIMU JACHUCTBUSAMH.

38. B kaKOM M3 rocyAapCTBeHHBIX CTAHAAPTOB NPHUBeAeHbI TPeOOBAHUSA K COlCPKAHUIO
o0s13aTesiIbHOM NHpopManuu, npuBoAuMoOil B «MHGopMaMOHHOM JIMCTKE K MMyTeBKe
TYPHCTCKOIO MyTeIeCTBUS»:

1) B 'OCT P « IIpoekTupoBaHue TYPUCTCKHUX YCIYT»;

2) BI'OCT P «TpebGoBanus mo odecreuyeHnIo 0€30MacHOCTH TYPUCTOB M SKCKYPCAHTOBY;
3) BI'OCT P «Typucrckue ycayruny.

39. CHMKeHHe TPABMOONIACHOCTH TYPHCTOB 00ecneYnBaeTCs:

1) ucnonb30BaHUEM CPEACTB MHINBUYaTbHOM 3aIlIUTHI;

2) cobmonenuto Tpedoanuit CHull 2.08.02-89

3) COCTOSIHMIO TPAHCIOPTHBIX CPEACTB U JP.

40. Bo3neiicTBue OKpy:Kawlel cpeabl 00yCJI0BJIEHO:

1) NOBBIIIEHHBIMU WJIM TOHW)KEHHBIMU TEMIIEPATypaMu OKpPYKaroIlen cpeibl,

2) BIaXXHOCTBIO U MOJIBUKHOCTBIO BO3IyXa B 30HE 00CITY)KMBaHUS TYPUCTOB, PE3KUMHU IEpe-
najgaMu 6apoMEeTpUYECKOro JIaBICHHUS;

3) UCIOIb30BaHUEM 3HAKOB O€30ITaCHOCTH.

41. buosoruvyeckue paKkTopbI:

1) naToreHHbIe MUKPOOPTaHU3MBI U TPOYKTHI UX KU3HEIACATCIbHOCTH,

2) NOBBILICHHBIN YPOBEHb YIbTPA(UOIETOBOTO U3ITyUEHHUS,

3) ToKCcHUYEeCKHe, pa3/ipaxkarolue.
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42. OnacHbIMM U3JIyYeHUSIMH SIBJISIIOTCS MOBBIIICEHHbIN YPOBEHb:

1) ynbTpadroneToBoro U3IydeHus,

2) paInoJIOTUYECKOTO U3ITY4YECHHUS,

3) MOHU3UPYIOUIETO UBTYUCHHUSI.

43. OcHOBHbIE OTJIUYHUSA TYPUCTA OT IKCKYPCAHTA:

1) B opranuzanuu nocemeHus Apyroil MeCTHOCTH;

2) B LIEISAX MyTEIIECTBHUS;

3) B ATUTENBHOCTH ITyTEIIECTBUS.

44. BHyTpeHHHM# TYpH3M - 3TO MyTeIIeCTBHUS:

1) nHOCTpaHHBIX TpaxkaaH o Poccun;

2) rpaxnan Poccun no crpanam CHI;

3) poccuiickux rpaxaad mo Poccumn.

45. HanMoHaJIBHBIA TYPU3M - 3TO NyTelleCTBUSA:

1) mo Poccuu mHOCTpaHHBIX TpaXk/aH,

2) no Poccuu MHOCTpaHHBIX I'paX/1aH U HUHOCTPAHHBIX TYPUCTOB;

3) mo Poccum poccuicKX rpak/iaH U BBIE3]T POCCUMCKUX TPAXKIaH 3a MPEIEIbl CTPaHBI.
46. MexnyHapOAHbIN TYPHU3M - 3TO yTeIIEeCTBHSA:

1) nHOCTpaHHBIX TpaxkaaH o Poccun;

2) rpaxnaaH Poccuu 1o MHOCTpaHHBIM rOCYAapCTBaM;

3) HHOCTpaHHBIX TpaxKaaH Mo Poccun U poCCHIMCKUX TPaXkKaaH 3a pyOeKOM.

47. CounanbHbIN TYPH3M - 3TO MyTeIICCTBHUSA:

1) WIeHOB MHOTOJIETHBIX CEMEW 1 MHBAJIHJIOB;

2) nu1 TPETHETO BO3pacTa (IEHCUOHEPOB);

3) cybcuanpyemble U3 CPEJCTB, BHIACIAEMbIX FOCYIapPCTBOM Ha COLIUATIbHBIE HYKIbI.
48. CamoesiTeJIbHBIN TYPU3M - 3TO IyTelIeCTBUS:

1) opranu3oBaHHbIE IO HKCTPEMATILHBIM MapILIPyTaM;

2) cybcuaupyeMble U3 CPECTB, BBIIEIAEMBIX TOCYAaPCTBOM Ha COLMANIbHBIC HYXK/IbI;
3) caMOCTOSITENILHO OpraHU3yeMble TYPUCTAMH C UCIIOJIb30BAHUEM aKTHBHBIX CITIOCOOOB I1e-
PEABMKEHHUS.

49. YUT0 OTHOCHUTCH K TYPONepPaTOPCKOii nesATejibHOCTH B Poccun?

1) npoaBuxeHNE TypIPOIYKTa,

2) bopmupoBaHuE TYPIPOIYKTA;

3) peanu3zanus TypIpoayKTa;

') MHAs JCSITeIIBHOCTD.

50. Typucrckasi myTeBKa siBJIsIeTCH JOKYMEHTOM:

1) ycranoBieHHOTO 00pa3ia;

2) moATBepKAAOIIKM (aKT Mepeiaund TYPUCTCKOTO MPOIAYKTa;

3) moaTBepkaArOMUM (PaKT OKa3aHUS TYPUCTCKHUX YCIIYT.

51. Typucrckuii Baydep - 3T0 JOKYMEHT YCTAHOBJIEHHOI0 00pa3ua:

1) moaTBepknaromuii GpakT mepeaadn TyprpoayKTa;

2) ycTaHaBIMBAIOLIUHI MPAaBO TYpPHUCTa HA YCIYTH, BXOASILNE B COCTaB Typa;

3) moaTBepK Ao QakT OKa3aHHs YCIYT, BXOIAILIUX B COCTaB Typa.

52. Kakue u3 HUKeNnepeYucJeHHbIX CTPAH MHPa OTHOCATCS K CTPAHAM C MOJIOKHTE/Ib-
HBIM CAJIB/I0 TYPUCTCKOro 0ananca?

1) 'epmanus;

2) Ucnanus;

3) Poccusi.

53. Kareropuszauusi roctunul B Poccuu onpenensiercs:

1) pa3psramu npoXKUBaHUS;
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2) KOJIMYECTBOM 3Be3]] B CEPTH(HUKATE KAUSCTBA,;
3) UHBIMH TTOKA3aTEIISIMH.
54. ®opmupoBaHUeM TYPUCTCKOI0 MPOAYKTA (OpraHu3amnuei Typa, nmoe3aKu) 3aHUMa-
r1cHa B PO:

1) TypareHTsr;
2) TyporepaTopsl;
3) TYpHUCTHI.

55. 3a cBoeBpeMeHHBIM MOBBIIIEHHEM KBAJTU(PUKANMM MEPCOHAJIA NMPEANPUATHSA CJIe-
JUT OTHEJI:

1. TexHM4YECKOTrO KOHTPOJIS

2. Kagpos

3. I'maBHOrO TexHOMNOTa

4. duHaHCOBBIN

56. Bepno g yrBep:xkaenne: « KpaauMeTpusi — HayKa, 3aHUMAIONIASICS yIIPaBJIeHUEM
Ka4ecTBa»

1. Jla

2. Her

3. He 3naro

57. llmxa PDCA (Illyxapra niau /leMuHra) onpenesser:

1. MeTomomoruio HeNPEePHIBHOTO COBEPIIIEHCTBOBAHMS.

2. lllaru mo mpyUMEHEHUIO CTATUCTUYECKUX METOA0B KOHTPOJIS.

3. DTanbl KOHTPOJISl Ka4eCTBa MPOAYKIIUHI

58. Ilpu BbIOOpE cpeacTB M3MEpPeHHUIl cJieyeT ONMPATHCH HA CJleyIolHe NapaMeTphbl:
. TOYUHOCTb
. U3MEPEHUs
. IOCTOBEPHOCTh
. TPYIOEMKOCTb ONEpaIiii U3MEpPEHUs
. CTOUMOCTh
. Bce oTBeTHI BEpHBI.
59. Cranaapt ISO 9001:2000 ycranaBanBaeT TpeOOBAHUS K:

1. Cucreme MeHEIKMEHTa KayecTBa
2. KauecTtBy npoyKiuu

3. KauectBy ycayr
60. bazoBble KOHUENIIUN BCEOOUIEro yNpaBJeHUsl KAa4eCTBOM aKIEHTUPYIOT BHUMAHUE
Ha:

1. Pe3ynbTar npouecca
2. [Motpeburens

3. Ilpouecc
4. JIuuHOCTH
61. IIpeanosaaraer jiu BceoOuiee ynpasjieHne Ka4eCTBOM NMOBbIIIEHHME HHTEHCHUBHOCTH
padoThI:

1. Jla
2. Her
3. He 3naro
62. Coraacno konnenuun TQM B paGore ¢ mocTaBIIMKaMU CJIeAyeT:

1. CtpemuThbCs, YTOOBI MOCTABIIMKOB CBHIPhS M MAaTEpPHAIIOB, JTOJDKHO OBITh KaK MOXKHO
6osble, 9ToOBI 00ECTIEYUTh BHIOOP CHIPhSI U MAaTEPHAIOB BHICOKOTO KAauecTBa M0 MpHUeMIIe-
MOM IICHE
2. MUHMMU3HUPOBATH KOJUYECTBO MOCTABIIUKOB

AN DN AW~
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3. PabGoTaTh ¢ mocTaBmIMKaMHy Ha JOJITOCPOYHON OCHOBE

63. PadoTy no y1y4ylieHHI0 Ka4ecTBa OCYIIeCTBISIOT:

1. CnenmanucTsl pupMbl, paboTaronue B CreluaibHO ChOPMUPOBAHHON KOMaH/Ie

2. Bce 6e3 uckimoueHust pabOTHUKU (PUPMBI

3. COTpyIHUKHU OTJEa KauecTBa

64. Coraacno TQM «BHYTpeHHHM NMOTpedUTeeM» HA3bIBAKOT:

1. CotpynHuKOB GUPMBI, MOTPEONIAIOMNX MPOIYKIUIO U YCIYTH IPYTUX pabOTHUKOB CBOE-
r'O MpeanpusTHS

2. I[MocTtosiHHBIX TOTpeOUTENEH (KIMEHTOB)

3. Het npaBWJIbHOTO OTBETA

65. Coraacno mocrynaram J. JleMHHra npeano4reHne 0TAAeTCsl BUAY KOHTPOJIS:

1. CrutontHOMy

2. BeibopouHoMy

3. Het npaBWJIBHOTO OTBETA

66. Hanmuue y npousBoauTe/isi CepTHPUKATA CHCTEeMbl MEHEIKMEHTa KauyecTBa CBH-
JAeTeJIbCTBYeT:

1. Ero npoaykuus ¥ yciayru COOTBETCTBYET HAMBBICIIUM Ka4€CTBEHHBIM MOKA3aTEIsAM

2. O cTaOuabHOCTH KaYECTBEHHBIX MMOKa3aTeNeil MPOAYKIIMU U YCIYT IPOU3BOAUTENS

3. He mpaBunbsHOTO OTBETA

67. IIpaBUJIbHO JIM ITO YTBEPKIAEHUE, YTO COIJIACHO moctyaaram J. [lemunra cieayer
YHPAaBJSITh MIPOLECCOM, 2 He KOHTPOJMPOBATh pe3yJibTaT.

1. Jla

2. Her

3. He 3naro

68. HoBas penaknusi cranpapros cepun ISO 9000, 6asupyromuxcsa Ha ¢puiaocopuu n
npununax TQM, Obli1a U31aHa B .... TOAY:

1. 1987

2. 1996

3.2000

4.2002.

69. Ilonye:xuT JIM NPOAYKI U 00513aTeIbHOM cepTH(PHKANMI YCTAHABIMBACTCS:

1. PemienrieM MCIIOJIHUTENBHBIX TOCYAAPCTBEHHBIX OPraHOB

2. HopmatuBHbIM nepeuneM I'occrannaprom Poccun

3. Pemenuem oprana ro ceptudukanmm

4. Bb10opoM MPOU3BOAUTENIS U COTIIACHS OpTaHa 1o cepThduKanuu

70. TI'occranaapt Poccnu u PegepanbHble OPraHbl HCMOJHUTEIbHON BJIACTH B 00J1aCTH
cepTU(UKANNH NPOAYKIMH YCTAHABIUBAIOT:

1. Lens! u Tapudsl M0 cepTUHUKAITIH.

2. IIpaBwuia u mponeaypsl cepTUUKAIIHIH.

3. [IpaBuna npu3HaHus 3apyOEKHBIX CEPTUHUKATOB.

4. Bce 0TBETHI BEPHBI.

5. Het npaBUIbHBIX OTBETOB.

71. BepHo ;11 yTBepsKAeHHe, YTO BCs NMpoJaBaeMasi NPOAYKIHUS MOMJIEKUT 00s13aTe/b-
HOIl cepTuduKanum:

1. la

2. Her

3. He 3nat0

72. JInuensus — 3710:
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1. OpuruHanbHOE MPU3HAHKE B TOM, YTO UCIIBITaTEIbHAs J1ab0opaTopus MPaBOMOYHA MPOBO-
JIUTh KOHKPETHBIC UCTIBITAHUS .

2. HopmaTHBHBIN JOKYMEHT, YCTAHABIMBAIOIINNA MpaBUjlia U PYKOBOMSIINE MPUHIIMIIBI, Xa-
PaKTEPUCTUKU PA3TUUYHBIX BUJOB JESTEIBHOCTH.

3. JIokyMeHT, KOTOPBIM OpraH Mo CepTHU(PHUKAUU HAJENSeT OpraH WM JHUI0 IPaBOM HC-
MOJIb30BaTh CEPTU(MDUKATHI HIIM 3HAKH COOTBETCTBHUSI CBOCH MPOTYKITUH.

4. JIOKyMEHT, YCTaHABJIMBAIOUIMI MMPAaBUjIa OMPEACICHUS PE3YIbTATOB UCIIBITAHUM.

73. AkkpenuTanus — 3T0:

1.0OdunmansHOE NMPU3HAHUE B TOM, YTO HCHBITATEIbHAS Ta00paToOpusi MPaBOMOYHA TPOBO-
JTUTh KOHKPETHBIE UCIIBITAHUS.

2. JIOKyMEeHT, KOTOPBI OpraH mo cepTu(UKANUN HAACNSET OpPraH MPaBOM HCIIOJIb30BaTh
3HAaKH COOTBETCTBUS CBOCH MPOIYKIUU.

3. JIOKyMEHT, yCTaHABINBAIOIINI IPABUJIA ONIPEAETICHUS PE3YIbTATOB UCIIBITAHUH.

4. JIOKyMEeHT, yCTaHaBJIMBAIOIIMM PYKOBOASIINE MPHUHILIMUIIBI, XapaKTEPUCTUKU PA3IUUHBIX
BUJIOB JI€SATEIBHOCTH.

74. lletas (cnupaJib) KayecTBa - 3TO

1. JIto00ii JOKYMEHT O COOTBETCTBUH NMPOIYKTa TpeOyeMOMY KaueCTBY.

2. COBOKYIHOCTb IJIAHUPYEMBIX U OCYHIECTBIIIEMbIX ONEpaluil Ui CO3JaHMsl OINpeiesieH-
HBIX TPeOOBAHUIN K KaUECTBY.

3. OTo mporpamma, perJaMeHTHpYIoIIas KOHKPETHbIE MEephl B 00J1aCTH KadecTBa U pacipe-
JIeJICHUS] PECYPCOB.

4. KoHuenryanbHasi MOJI€Jb B3aUMOCBSI3aHHBIX BHJIOB JE€STEbHOCTH, BIUSIOUIMX Ha Kaye-
CTBO Ha PA3NMUYHBIX CTAIUSX OT OMpeAeNICHUs MOTPEOHOCTEH 0 OLICHKH MX YIOBJIETBOpPE-
HUSL.

75. Cucrema KayecTBa — 3TO:

1. JlesTenbHOCTh MO MOATBEPKICHUIO COOTBETCTBHUS MPOAYKIIMU OMPECIEHHBIM CTaHJap-
TaM, TEXHUYECKHUM YCIIOBHSIM U BbIJ1a4ya COOTBETCTBYIOIIMX JJOKYMEHTOB.

2. COBOKYITHOCTh OPTaHU3AIMOHHONW CTPYKTYpPHI, 00€CIIEUNBAIOIICH OCYIIECTBICHHE 00IIIe-
0 PyKOBOJICTBA KaY€CTBOM.

3. Cucrema, obecriednBaroIiasi akKpeIuTaIluio J1abopaTopHil.

4. JIOKyMEHT, B KOTOPOM YKa3aHO ONTUMaJIbHOE Kaue€CTBO Ha OCHOBE KOHCEHCYCa MPOU3BO-
JUTENIS U IPOU3BOIAUTEIIS.

76. Cranpaptel UCO cepuu 9000 ycTaHaBIHBAIOT:

1. Enunblii; npu3HaHHBIA B MUPE MOJIXO0J] K JOTOBOPHBIM YCJIOBHUSIM IO OLIEHKE CUCTEM Ka-
YECTBAa U OJHOBPEMEHHO PErIaMEHTHPYIOLIUNA OTHOIICHUS] MEXIY MOCTABIIMKOM U IMOTpe-
ourenem.

2. CoBpeMEHHYIO METO/I0JIOTHIO MEHEI)KMEHTA KaueCTBa.

3. COBOKYITHOCTh CBOMCTB M XapaKTEPUCTUK MPOAYKIIHH (YCIyTH).

4. MeporpusTHs o 00eCreYeHUI0 KauecTBa.

77. Metonoaorusa TQM npeanosaaraer:

1. XKecTkyro OpHEHTALIUIO HA TOTPEOUTETISI.

2. MapkeTHHT N0 U3YYEHUIO KauyecTBa.

3. Bblcokuif MEHEIP)KMEHT KauecTBa.

4. OpraHu3zaiuio Npor3BOACTBA Ui 00eCIIedeH s Ha [JIeKalllero KauecTsa.

78. CocTaBHbIE YACTH MEHE/)KMEHTA Ka4yecTBa:

1.BoBneueHrne MOCTAaBIIMKOB U BCErO YIPABISIOLIEr0 cocTaBa (UPMbI B KOHTPOJb Kade-
CTBa.

2. Pa3paboTka u peanu3anusi KpaTKOCPOUHBIX TJIAHOB U JOJATOCPOYHOMN CTPATETHH YIIydIlle-
HUS paboTHI.
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3. IlltanupoBaHue, aHAIN3, KOHTPOJIb.

4. Co3gaHue cUCTeMbl NMPU3HAHUS 3aCHyr MPEINPUATHS, BBITYCKAIOIIEr0 KAaueCTBEHHYIO
MPOAYKIIHIO, 00ecriedeHre MHANBUIYAbHOTO Y4aCTUsl BCEX COTPYAHUKOB (PUPMBI B YIIpaB-
JICHUU KQ4EeCTBOM.

79. Kpocc-pyHKunoHaibHasA KOMaH/IHas padoTa — 3T0:

1. BbimonHeHHe KOHKPETHOTO, OJHOPA30BOT0 3a/aHusi, 0003HAYAIOLIET0 pe3yJbTar, Mpo-
0JieMy MJIH BO3MOYKHOCTD

2. Bctpeunoe ynpaBiieHre KauecTBOM (HarpuMep, padoTsl "' KPY>KKOB KadecTBa').

3. B3aumocBsI3b 00111eT0 MEHEKMEHTA C YIIPaBJICHUEM KaueCTBOM.

4. Cucrema NpUHYAUTEILHOTO O0YUYEHHS COTPYAHUKOB CUCTEMBI YIPABIEHUS KaYECTBOM.
80. CepTuuxanus MMIOPTHON NPOAYKIHHA MPOBOIUTCH ...

1. TTo ogHUM U TEM ke TTpaBHIIaM, YTO U OT€YECTBEHHOM MPOAYKIIMH.

2. 1o mpaBuIaM CTPaHBI-U3TOTOBUTEIIS.

3. ITo npaBunam, pazpadoranasiv MCO/MDK.

81. Oco0eHHOCTH CTATHCTHYECKOI0 YIIPABJICHHS KA4eCTBOM 3aK/II0YAI0TCS B:

1. PaGoTe 1o MOBBIIIEHUIO KAYeCTBA C OJHOBPEMEHHBIM CHUKEHHEM H3/IEP)KEK MPOU3BO-
CTBa.

2. KauectBe ¢upmsr (""camoorieHka'")

3. CTaOuiIbHOCTH MPOU3BOJCTBEHHOTO MPOLIECCA U CHUKECHHUS U3JICPIKEK.

4. Peanu3anuu npuHIUIA pabOThl ¢ TEXHUYECKON JOKYMEHTAIIUECH.

82. Kpy:xok kayecTBa — 3TO

1. FOpuaunueckue jiuia, OTBEYaIOUe YCTAaHOBIEHHBIM TPEeOOBaHUSAM

2. I'pynna paGOTHUKOB OpraHHU3alMy, PEryJIipHO COOMPAIOIIMUXCS HA TOOPOBOJIBHBIX Haya-
Jax Ui BBIpaOOTKHU HANpaBJICHU MOBBIIEHUS KaUeCTBA TPOM3BOJICTBA MPOAYKIIUU U yCIYT
3. 'pynmna paGOTHUKOB OpTraHU3AIMH, 00SCIICYUBAIONIUX JOJDKHYIO CBS3h C MMOTPEOUTEIIMU
Y TIOCTaBLIMKaAMHU.

4. Aynuropsl

83. KauecTBO puipmblI - 3T0:

1. Cratuctuka + NprUeMOYHBIN KOHTPOJIb.

2. Ayaut notpebutens + cepTuduKaius IpOTyKITUH.

3. TotanbHOE 00y4YeHUE CHCTEME KaueCTBa.

4. MotuBanusi K BceoOIEeMy MEHEIKMEHTY KauecTBa, YJIOBJIETBOPEHHE MOTPEOHOCTEH
HAeMHBIX pPaOOTHHKOB, IOCTABIIMKOB U MOTpeOUTENEH.

84. Cucrema TQM- TOTAJILHOIO BCeOOIEro YNPAaBJIECHUS KAYeCTBOM CJIYKUJIA JIJISA:

1. ITpoBepku KauecTBa OJHOTO U3JIENHSL.

2. KoHTposst mpor3BOICTBEHHOIO Mpoliecca.

3. Bcero pykoBojcTBa MPEANPUATHS.

4. BeIsicHEeHUsI MHEHHI TIOTPEOUTENICH 0 KaueCcTBE TOBapa.

85. Cucrema TOTaJBLHOI0 MEHEIKMEHTAa Ka4eCcTBa - ITO

1.Cucrema mep, oOecrieurBaroniasi yBepeHHOCTh y OTPEOUTENS B KaUeCTBE MPOTYKIUH.
2.Cucrema ympaBieHUs] KaUeCTBOM Ha (hrupme.

3. KoHTponp kadecTBa MOIY4YEHHs] TOTOBOIO M3JENUs OT MPOBEPKH KayecTBa ChIPbS, BXO-
JSIIUX MaTepHalIOB 10 OTTPY3KU HOTPEOUTEITIO.

4. Y noBneTBopeHHe TpeOOBaHU MOTPEOUTEIEH U CBOMX CITYKAIUX.

5. Bce oTBeTHI BEpHBI HET NIPABUIIBHBIX OTBETOB.

86. B cranpaprax UCO 14000 ycuieHO BHUMAHHUE HA:

1. OOuryro AMHAMUKY cepTU(UKAIIUN CUCTEM KayecTBa.

2. B3auMOOTHOIIICHHS TIOCTABIIUKOB U TIOTPEOUTEICH.
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3. TpeboBaHust K cuCTeMe MEHEIKMEHTA C TOUKH 3PCHHUS 3alIUThI OKPYXKAIOMEH Cpeabl 1
0€3011aCHOCTH MTPOAYKIUH.

4. BHyTpeHHHI KOHTPOJIb KauecTBa (Ha BCEX OIEpaIusx MPOU3BOICTBA).

87. CepTrudukar — 3to:

1. YcraHoBineHue COOTBETCTBUS.

2. 'ocynapcTBEHHBIN CTaHIAPT KauecTBa MPOAYKTA.

3. 'ocynapcTBEeHHBIN CTaHAAPT KayeCcTBa Mpoliecca.

4. MexayHapOoIHbI TOKYMEHT, XapaKTePU3UPYIOIIHUN YIOBIETBOPUTEIBHOE Ka4€CTBO.
88. Ilpu cepTHdUKAUKN BBIAAKOT:

1. Ceptudukar npoucxoxIaCHUS

2. Cepru¢ukar NoJIMHHOCTH

3. 'uruennueckuit cepTudukar

4. Cepruukar COOTBETCTBUS

5. Ceptudukar kauecTa

89. Buegpenne meronos TQM He Tpedyet:

1. BoBiieuenus u 00yueHHe BCETO MEPCOHAA;

2. MOHUTOPHHTA MTOCTABUIMKOB U KAY€CTBA UX MPOTYKLIHUH

3.CMeHBI TepcoHaIa KOMIIAHUH

90. 3HaK coOTBeTCTBHUS MOATBEPKAAET TO, YTO MPOAYKIHS:

1. KauectBeHHas

2. CooTBeTCTBYET TPEOOBAHUSAM IrOCYIapCTBEHHBIX CTAaHIAPTOB

3. CootBeTcTBYET TpeOOBaHUS JOKYMEHTOB, YKa3aHHBIX B CEPTH(PHUKATE COOTBETCTBUS
4. CoOTBETCTBYET TPEOOBAHUSIM JTIOOBIX JOKYMEHTOB

91. IlpusHakaMu 00s13aTeJIbHON cepTU(PUKANNM ABJIAOTCH:

1. Ceprudukaruio npoBOAIT TOIBKO aKKPEAUTOBAHHBIE OPTaHbI

2. CeptrduKaifo MOXET MPOBOJAUTH JII000E IOPUINIECKOE JTUIIO0

3. CepTudukaiiys IpoBOAUTCS TOIBKO Ha COOTBETCTBUE HOPMATUBHBIM JIOKYMEHTaM TOCY-
JTAPCTBEHHOTO YPOBHS

4. Ceptudukar umMeeT I0pUINUECKYI0 CUITY Ha Beelt Tepputopun PO

5. Ceptudukanms 1eUCTBYET TOJBKO MPH TOOPOBOJIHHOM MPU3HAHUHT

92. Jlo6poBoIbHAs cCepTH(HUKALUSA BBOIUTCS:

1. Kak HeoOxoammoe yCiIoBHE IOMyCKa MPOIYKIIMH Ha PHIHOK

2. JIns OBBILICHUS KOHKYPEHTOCTIOCOOHOCTH Ha PhIHKE

3. C uenpio pekiiaMbl MPOAYKIIUU

93. O0s3aTEJBHBIMH YaCTSIMU I'OCYAAPCTBEHHBIX CTAHAAPTOB SIBJISAIOTCH:

1. bezonacHoCTh

2. DKOJIOTUYHOCTh

3. Koncrpykuus

4. B3anmMo3aMeHAEeMOCTb

5. CoBMECTUMOCTh

94. Jlex1apanuio 0 COOTBETCTBHM MPEACTABJISIOT:

1. C uenpro opraHu3aluy peKIaMbl

2. lns monyueHus ceprudukara

3. Jlns moaTBEpKA€HUS BBICOKOTO YPOBHS ITPOU3BOJICTBA

4. J171st yIOBIETBOPEHUS JIMYHBIX aMOUIIAN

95. lexkapanusi 0 COOTBETCTBUM JIJIS1 PACCMOTPEHMSI MOKeT ObITh NPUHATA:

1. be3 OMOTHUTENBHBIX JOKYMEHTOB

2. C pabounMu yepTeKaMu Ha 3asiBICHHYIO TPOIYKITUIO

3. C nokyMeHTaMu, MMOATBEPKAAEMBIMH COOTBETCTBHE MPOIYKITUH 33JaHHBIM TPEOOBAHUSIM
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96. TpeOyercst Jiu MPOBOAUTH ATTECTALMIO METOAMKHM HCIbLITAHWH, NMPHUBEIEHHON B
I'OCTe:

1. Jla

2. Her

3. He 3naro

97. 3Be31a KaueCcTBa He BKJIKYAET:

1. Cucremy MOTHBaLIKU

2. CuctemMy B3aMMOOTHOIIEHU C MOCTaBIIMKAMU
3. CucreMy B3aMMOOTHOLIEHHUH C NHBECTOpAaMU

98. KauecTBO - 3TO COOTBETCTBHE:

1. Crangapry

2. [IpumeHnenuo

3. Croumoctu

4. ITorpebHOCTH

5. CKpBITBIM OTPEOHOCTSIM

99. IlonsiTHE KAYeCTBO MPUMEHNUMO K 00bEKTaM:
1. ToBapsl

2. Ycnyru

3. BrimonHenue padot

4. Ilepconan

5. YnopasneHue opranusanuen

6. Bce nepeuncneHHbie

100. KagecTBoO — 3T0:

1. COoBOKYIMHOCTH CBOMCTB

2. Mepa 1mosie3HOCTH 00BEKTa

3. C1ocoOHOCTH YIOBJIETBOPATH OOIIECTBEHHBIC U TUYHOCTHBIC TOTPEOHOCTH

IIpumepHBbIH epedYeHb KOHTPOJIbHBIX 3aJaHUI

1. Typuctckue popmanbHOCTH, HEOOXOIUMBIE MPU OPOPMIIEHUU TYPUCTCKUX AOKYMEHTOB IS
3acesIeHHs B TOCTUHHUILY HHOCTPAaHHOIo Typucta B Poccuu.

2. B roctuHulile y TypucTa yTepsiHbI JOKYMEHTBI. Bamm AeicTBUS KaK pyKOBOJIUTEIISI TPYIIIIBIL.

3. Nmeer nu TOCTH TIPaBO TpeOOBATh YMEHBINIEHUS OTUIATHI 32 OKA3aHHYIO YCIYTY, €CIId 4epe3
HECKOJIbKO JTHEW IOCJIe €ro MOCEACHUsI B TOCTHHUIIE mepecTan padoTtaTh kKoHaunuoHep? Ilepe-
YHUCIIUTE BO3MOKHBIC BAPUAHTHI PEIICHUS YKa3aHHOU MPOOIEMBI.

JlaiiTe pa3BepHYTBIN OTBET.

4. IMokaxuTe Ha MPAKTHKE CUCTEMY OpraHU3alliu padOTHI 10 00ECTICUYCHUIO M KOHTPOIIO Kade-
CTBa FTOCTUHMYHOW YCJIYTM Ha mpuMepe naHcuoHara «bwimnnHay. JlaiiTe pekoMeHaauu o co-
BEPIICHCTBOBAHUIO CHCTEMbI KaueCTBa.

5. Typucrckas ¢hupMma ceruanu3upyercs Ha peaanu3aluy yeIyT Bbe3IHOoro Typusma. [lpenmnpu-
ATHE HAXOJUTCA Ha OOIIeH cucTeMe HaJoroo0I0KEeHHUS.

Kak n3menurcs peHTabeabHOCTh MPOAAXK YCIYT TYPUCTCKOW (PUPMBI, €CIIU CPEIHss LIeHa 3a OJI-
Hy IyTeBKy Bo3pacteT Ha 10%, yncino nponaHHbIX MyTeBOK cHU3UTCA 10 200 equnm, cedbecto-
MMOCTb OCTAHETCSI HEU3MEHHOW?

Hcxonnbie naHHBIE: KOIMYECTBO PEANM30BAaHHBIX MYTEBOK B IpellecTByromeM nepuoae 230
efl., cpeanss nena ogHou myreBku 12 500 py0., monHas cedbectoumocts Typa 8800 pyo.

6. PaccumraiiTe mokaszarenu o00OpauMBaeMOCTH OOOPOTHBIX CPEICTB TOCTHHUIIBI, €CIU 00beM
peanu3anuy IPOIYKIIMUA U YCIYT B OTYETHOM To1y cocTaBui 77 480 Teic. py0. ¥ yBEIMUHUIICS 10
CpaBHEHHIO C MPEABIAYIIMM rooM Ha 6230 TbIC. py0., a CpeAHEroj0Bas CTOMMOCTb OOOPOTHBIX
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cpencts cocraBmia 25 440 Teic. py6. u cHu3uiack Ha 9000 ThIic. py0. MO CPaBHEHUIO C MPEIbI-
JYIIAM TOJIOM.

7. Paccuuraiite mopor peHTabeabsHOCTH U 3anac (PMHAHCOBOW YCTOMYMBOCTH TYPHUCTCKOTO TIPE.I-
NPUATHUS, €CIIM BBIpYYKa OT peaiu3anuu TypoB coctaBuia 14 202 Teic. py0., MonHas ceGecTou-
MOCTh peau30BaHHBIX ycayr 13 453 Teic. py6., cymma mepemeHHbIX 3atpar 4113 Tteic. pyo.,
CyMMa IOCTOSTHHBIX 3aTpat 9340 ThIc. pyo.

8. PaccuuraiiTe cpeHHMIl pa3Mep CKUIKHM HOMEPOB KaTeropuu «JIrOKC» 3a MapT mpH YCJIOBHUH,
yto 10 HOMepoB/AHEH ObUTO TpoaaHo 1o akuuu «CeMelHble eHHOCTHY — ckunka 20%, 9 Ho-
MepoB/iHEeH OBLIO MPOJAHO MO TYPUCTCKUM OoHycaMm «Voyage+» — ckunka 10% u 4 HOMe-
pa/mHs ObLIO IPOJAHO MO TpeiicKypanTHOM ctouMocTi 6000 pyo.

9. B rocTuHMIIE HCTIONB3YETCS METO/ MOTPEOUTENHCKON OLEHKHU. L[eHBI 3aBUCAT OT Ce30HHOCTH
TOCTUHUYHOTO OM3Heca. B 3aBUCHMMOCTH OT cripoca Ha TOCTUHUYHBIE YCIYTH BBIACISAIOT TPU Ce-
30Ha:

- HU3kui (5 sHBaps — 15 anpens);

- cpenuuii (15 anpenst — 15 utons; 1 HosOps — 15 nexalpsi);

- BeICOKHH (15 utons — 1 HOs1Ops1; 15 mexabpst — 5 siHBaps).

Omnpenenure LieHy 32 HOMEP B KaKJOM CE30HE, ECIIM 1I€HA 3a HOMEP B CE30H HU3KOI'O CIpOca Co-
crasisier 3000 py6. ¢ yuetoMm 3aBTpaka. L{eHa 3a HOMep mpu mepexoje OT CE30Ha K CE30HY yBe-
anuuBaercs Ha 12%, croumocTs 3aBTpaka cocrasiisieT 10% ot niens! 3a Homep. CTOMMOCTb 3aB-
Tpaka B T€UEHHE rojia He U3MEHSIach.

10. O6uwmit 06beM Mpojax B TpaH3uTHOU roctuHuIle coctarisier 20 000 HOMepoB B ToJ1, IIeHA
pasmemienus — 1200 py0., cpenHue 3atpathl Ha ea. ycayru pazmenienus — 900 py6. MapkeTuH-
TOBBIM OT/I€] FTOCTUHULIBI IPEUIOKIII B KAUECTBE TOMOIHUTEIBHON YyCIyrd OpraHu30BaTh yCIy-
ru HaHU. [lo pacderam 3Ta yciayra MO3BOJIUT YBEIMYUTH KOJMYECTBO pPa3MELIEHHBIX JIUI] Ha
10%, HO mpHUBEET K POCTY M3ACPKEK Ha KaXIbli 3aka3 Ha 240 py6., nena oxxoro yaca — 300
pyo0., orutara yciyr HsHE — 200 pyo.

OmnpenenuTs NpeAnoiaraeéMble U3MEHEHUs BRIPYUYKH, 3aTpat, NpUObLIH. FIMEeT i cMBICT HECTH
JOTIOTHUTEIIbHBIE PACXO/IbI 10 OPTaHU3AIMH YCIYT HAHU?

IIpuMepHBbIi epeYeHb TeM IPYNIOBBIX IPOEKTOB

1.Pa3paboTka moMUTHUKY B 00JIACTH KA4eCcTBa HA MpUMEpe TypareHTCTBa «l opsiane TypbD»

2. Pa3zpaboTka moauTHUKH B 001acTH KadecTBa Ha mpumepe Typarenrcrsa Club Travels (Ty-
parentcTBo Kity0® myremecTBuii)

3. Pa3paboTka moauTuku B 00J1aCTH Ka4ecTBa Ha mpuMepe TypareHTcTsa "Kiy0 myTernre-
cTBHit"

4. PazpaboTKa MOJMTHUKH B 00JAaCTH KayecTBa Ha IpuUMepe TypareHTcTBa «OTKPBITBIE Mup»

6. PazpaboTka monuTuky B 00JaCTH KauecTBa Ha MPUMEpPE TypareHTcTBa «Puannay

7. Pa3zpaboTka MoIuTHKH B 00JIaCTH KayecTBa Ha mpuMepe TypareHTcTsa "Bosok [TpecTmx"

8. Pa3paboTka moimuTuKy B 00JaCTH KayecTBa Ha MpUMepe AnapT-oTels.

9. Pa3zpaboTka moauTHUKH B 001aCTH KadecTBa Ha pumepe OTersi.

10. Pa3paboTka nmoimTHKY B 061acTH KauecTBa Ha mpumepe [lancnona.

IlepeyeHb OLIEHOYHBIX CPEICTB /AJIsl MIPOMEKYTOYHOMH aTTeCTAlUU
KonTposabHbie BOoIpockl (K 3a4eTy)

1. KauecTBO ycayru ¥ KpUTEPUH €T0 OLICHKHU.

2. KauecTBO %U3HU U KPUTEPUU €TO OLIEHKH.

3. [IpaBo motpeduTens Ha 6e3omacHOCTh yeryrH (D3 Ne 2300-1 «O 3amure npas moTpedu-
Teein»)

© PI'YTHUC



PrEOY BO

PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PIYTHC

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

{i‘%J YYPEXXIEHME BbICIIETO OBPA30OBAHVIA

PryTic TYPVISMA V1 CEPBUCA» Aucm 48 us 65

4. IlamsTKa TypHUCTA.

5. 3akoH «O TEXHUYECKOM PETYINPOBAHUN»

6. 3akoH «O0 oCHOBaxX TYpPHUCTCKOH AesTenbHOCTH B Poccuiickoit deneparnumy.

7. O nearenbHOCTU TEXHUYECKOro koMuTeTa 1o cranaapruzauuu TK 199 «Typucrckue
YCIIYTH M YCIIYTH CPEACTB PA3MELICHUSD)

9. O Konneniuu pa3BUTHs HAIIMOHAJILHON CUCTEMBbI CTaHIapTU3ALIIHI

10. O nopsinke pa3pabOTKH, YTBEPKICHUS, U3MEHEHUS, IEPECMOTPa U OTMEHBI TTPaBUII
CTaHJapTU3aLUN

11. O IlpaBunax pyHKIIMOHUPOBAHUS CUCTEMbI TOOPOBOJIBHON CEPTH(PHUKALINN YCITYT
12. THCTIEKITMOHHBIA KOHTPOJIb 32 CEPTU(PUIIUPOBAHHBIMU YCITYyTaMu

13. OcHOBHBIEC HEIOCTATKN HAIIMOHAIBHBIX CTAHJIAPTOB B 00J1aCTH TypU3Ma

14. JearenbHOCTh MeXIyHapoaHOM opranu3aunu MCO no ctangapTuzanyu yciayr

15. desrensHocth EBponeiickoro komuteta no cranaaprusanuu (CEN) B chepe Typuzma
16. Cucrema knaccuduKay TOCTUHUIL U JPYTHX CPEACTB pa3MeEIIeHUs

17. Cucrema MEHEKMEHTA COITUAIEHOW OTBETCTBEHHOCTHU U €€ CepTH(PHUKAIIHS

18. Cucrema menemxMenTa Ha ocHOBe puHIUMIIOB XACCII

19. BecemupHas Topropas opranuzanus. [lonoxxeHue TypucTudeckoro ousHeca mnocie
Bcryrienus: Poccun 8 BTO

20. MexxnyHapoHble CTaHAAPThl UHBECTULIMOHHOM €ATEIBHOCTH

IIpumepHasi TeMaTHKa KOHTPOJILHBIX BONPOCOB K 3K3aMEHY

1. KauecTBO rOCTUHNUYHBIX YCIIYT: OCHOBHBIE IIOHATHS U METO/IbI OIPECIICHUS.

2. JIoKyMEHTBI, perilaMeHTHPYIOLIME TOKA3aTeNI KaueCTBA TOCTUHUYHBIX YCIIYT.

3. TpeOoBaHUs K Ka4eCTBY TOCTUHHUYHBIX YCIIYT.

4. KiroueBble NPUHIMIBI CHCTEMHOIO YIPABJIEHUS KAYE€CTBOM.

5. IlonsATHE U CTPYKTYpa CUCTEM YIPABJICHUS KAaYECTBOM.

6. CtpykTypa "netnu kadectBa" B coorBercTBur ¢ MC NCO-9004

7. Buibl TOKYMEHTOB 1O CTaHAAapTH3alMU B cepe Typuzma

8. [Tokazarenu kauecTBa B Typusme: 10 OCHOBHBIX rpynn nokaszareneid. CTaHaapTuzanus
KaK MEXaHU3M YIPABJICHUS Ka4ECTBOM.

9. TpaHcHaMOHANBHBIE TYPUCTHYECKHUE ONEPATOPHI U CUCTEMA MEHEP)KMEHTA Ka4yeCTBa
10. O mpakTuKe pacCCMOTPEHUS Cy/1aMU JIeN O 3alluTe MpaB MoTpeduTeneii.

11. MexxnyHapoaHble TOCTUHUYHBIE TIpaBUiia

12. IIpaBuna npegocTaBieHHsl TOCTUHUYHBIX yciyr B Poccuiickoit denepanun

13. Cucrema knaccuduKamy TOCTUHULL U JPYTHX CPEACTB pa3MeIIeHUs

14. Knaccuduxarus npeanpuaTuii 00IeCTBEHHOTO TUTAHMUS.

15. KaTeropuszauus u ee poJib B yIPaBICHUHA KAYECTBOM TOCTUHUYHBIX YCIIYT.

16. Ceptuduxanus u ee posib B ypaBICHHH KaYeCTBOM.

17. KopnopaTuBHbI€ CTaHAAPTHI KAK MEXAaHU3M YIIPABJICHUS Ka4€CTBOM I'OCTHHHYHBIX
YCIIYT.

18. MeToibl KOHTPOJISl KaUeCTBA TOCTUHUYHBIX YCIIYT.

19. O6s513aHHOCTH U OTBETCTBEHHOCTb UCTIOJHUTEIISI TOCTUHUYHBIX YCIIYT.

20. OTBETCTBEHHOCTh TOCTUHUYHOT'O MPEINPUATHSA 32 OKa3aHUE HEKAYECTBEHHBIX YCIIYT.

TecToBble 3aaaHus (/15 3a4€TA)
HHcTpyKuus 11 CTyIeHTOB
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3adanus pexomendyemcs 6blNOIHAMb NO NOPAOKY, He NPONYCKASL HU 00HO20, 0alce CAMO20 Jié2-
ko2o. Kozoa 3adanue ne yoaémcs evinonnums cpazy, nepetioume x ciedyrowemy. Ocmanemcs
8peMms, epHUMeCh K NPONYUJEHHBIM 3A0AHUSIM.

1. 3aganus ¢ BbIOOPOM, B KOTOPBIX CTYJA€HTHI BHIOMPAIOT NPABWIbHBIN OTBET U3 TAHHOT0
Ha0opa 0TBeTOB

B 3apanusax 1-12 Kk KaxaoMy 3aJaHUI0 TaHO HECKOJbKO OTBETOB, U3 KOTOPBIX BEPHBLIMH
MOT'YT ObITH OJJUH WJIN HECKOJIbKO.

1. KakuM TOKYMEHTOM YCTaHOBJIEHBI ITPABOBBIE OCHOBBI MTOATBEPHKIEHUS COOTBETCTBUS MPO-
OYKIUH TPeOOBAaHUSM TEXHUYECKUX PETIAMEHTOB, TIOJIOKEHUSM CTaHIAPTOB WIIH YCIOBUSM JI0-
TOBOPOB?

1) ®enepanbhubiM 3ak0HOM «O 3aIIUTE TMPaB MOTPEOUTETCH.

2) ®enepabHBIM 3aKOHOM «O TEXHUYECKOM PETYITUPOBAHHUI.

3) ®enepanbHbIM 3aKOHOM «O cepTH(PUKAIMY TPOIYKIIMH U YCIIYT».

4) denepanbHbIM 3aKOHOM «O CTaHIAPTU3ALUI.

2. HopmaTuBHO-TIpaBoBYI0 0a3y cTanmaapTuianuu B PO obecrneunBarOT 3aKOHBI:
1) «O cepTuduKanUy TPOITYKIIMH U YCIYT».

2) «O06 aBTOPCKOM TpaBe M CMEKHBIX TIPaBax».

3) «O CMN».

4) «O6 obecrieueHNN €TUHCTBA CPEACTB U3MEPEHUI.

3. JIuuen3us — oTo:

1. OpuruHanpHOE NPU3HAHKUE B TOM, YTO UCHBITATEIbHAS JIAOOPATOPHUS MTPABOMOYHA TPOBOJUTH
KOHKPETHBIE UCTIBITAHU .

2. HopmaTuBHBIN JOKYMEHT, yCTaHABIMBAIOIIUI [TpaBWIa U PyKOBOJSIIME PUHLUIIBI, XapaKTe-
PUCTHKH PA3JIMYHBIX BUIOB ACATEIbHOCTH.

3. JIoKyMeHT, KOTOPBIM OpraH Mo CepTH(HKAIMU HAJENSeT OpraH MM JIMLO MPABOM HCIOIb30-
BaTh CEPTU(UKATHI WM 3HAKU COOTBETCTBUS CBOEH NMPOIYKLINU.

4. JIoKyM€HT, yCTaHaBJIMBAIOLIHI ITpaBUiia ONPEAEIICHUS PE3YIbTAaTOB UCIIBITAHUM.

4. Kak Ha3pIBaeTCs IOKYMEHT, YOCTOBEPSIOIINI COOTBETCTBUE OOBEKTOB TPEOOBAHUSIM TEXHHU-
YECKHUX PErJIaMEHTOB, MOJIOKEHHUSIM CTAHIAPTOB WM YCIOBUSM JOTOBOPOB?

1) CepTudukar COOTBETCTBUS.

2) [TareHT.

3) Crangapr.

4) Crenudukanus.

5) Hexnapauus.

5. Yro sBisieTcst 00bEKTOM CTaHIAPTU3AINH YCIYT B TypU3ME:
1) TypucTckasi, rTOCTUHUYHAS yCIyra;

2) NpOU3BOJCTBEHHBIN IPOLIECC OKA3AHUS YCIYTH;

3) Typdupma, oka3bpIBaromas yCIyru.

6. K nensm crangapTusanuy OTHOCATCS:

1) 3ammTa aBTOPCKUX IpaB.
2) OGecrieueHre B3aUMO3aMEHIEMOCTH U3CITAM.
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3) OGecnieyeHne KauecTBa MPOIYKIIHH.
4) Beimmonnenue 3akoHa «O0 00s13aTeIbHOM dK3EMIUIIPE TOKYMEHTOBY.

7. OCHOBOIIONATAIONIUE CTAHAAPTHI JICJIATCS Ha:
1) Ob6meTexHUYECKHE.

2) Opranu3alOHHO-METOJUYECKHE.

3) HatimonamnwHeIe.

4) TexHUYECKHE YCIOBHUSI.

8. HavanpHbIil BapuaHT cTaHapTa Ha3bIBaeTCsl IEPBOM:
1) BepcTxkoii.

2) Penakuuei.

3) Koppexkrypoii.

4) YacTslo.

9. Cpok aeicTBUS cTaHAApTA!
1) PaBen 5 ronawm;

2) PaBen 3 rogawm;

3) PaBen 10 rogawm;

4) He ompenensercs.

10. CtangapTsl TYpUCTCKOTO MPEINPUATHS Pa3padaThIBAIOTCS U YTBEPIKIAOTCS:
1) rocyiapcTBEHHBIM OPIaHOM YIIpaBJIEHUs Typu3Ma B P®D;

2) N'occranmaprom Poccuu;

3) caMMM TYpUCTCKUM IPEANPUATUEM

11. TOCT P 50644-94 ycranaBnuBaer:

1) TpeOGOBaHMS K TYPUCTCKUM U DKCKYPCHOHHBIM yCayraM, obecreunBaroniue 6e30nacHOCTh

JKU3HU U 3]J0POBBS TYPUCTOB U IKCKYPCAHTOB;

2) MeTOIbl KOHTPOJIS U MPEeAHA3HAuEH AJIs Lenel 00a3aTeNnbHOM cepTUPUKAIIUN TYPUCTCKUX

yeuyT;

3) obmue TpeOboBaHMS K TYPUCTCKUM yCIyram, TpeOoBaHUsI O€30MaCHOCTH YCIYT IS )KU3HH,
310pOBbSI TYPUCTOB, COXPAHHOCTH UX UMYIIECTBA U OXPaHbI OKPYKAIOLIEN CPEIbIL.

12. B kakoM HOpPMaTHBHOM JOKYMEHTE 10 CTaHJApTU3AIMH yYKa3aHbl BCE IPYIIbI IPOAYKIIUH U
YCIIYT, IPEIOCTABISIEMbIX TOCTUHHIIAMU M PECTOPaHAMHU:

1) B «Obmepoccuiickom knaccudukarope orpacieid HapoaHoro xo3siicteay (OKOHX);

2) B «O6mepoccuiickoM Kkinaccudukarope npeanpustuid u opranuzamnuiin» (OKIIO);

3) B «O0miepoccuiickoM Kiaccu(uKaTope BUJIOB SKOHOMUYECKOH NEATETbHOCTH, TPOAYKIMH U

yearyry (OKIT).
2. 3aaHne OTKPHITOr0 THIIA HA YCTAHOBJIEHHE COOTBETCTBHSA

B 3apanusix 13-15 Heo0OX0AMMO YCTAHOBUTH COOTBETCTBHE MEXKAY ABYMSI MHOKEeCTBAMU
3j1eMeHTOB. K kaxaomy 3j1eMeHTy JieBOro (IpaBoro) croioua noao0paTb OANH 3J1eMEeHT
npasoro (JieBoro) croadoua. Ceoit 0TBeT 3aHecHTe B TA0JUILY B KOHIIE KAXKA0T0 3a1aHUS.
Y4aTHTe, 4TO HEKOTOPBIE U3 JIEMEHTOB MPAaBOro (J1eBOro) croadua apjiasiercs JumHuM. OT-
BeT MOJKET BBIIJIsIIeTh, HANIpUMep, Tak: 14253.
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13. YcTaHoBHUTE COOTBETCTBUE MEKY ITPAaBUIIAMHU NIPENOCTABICHNS TOCTUHUYHBIX YCIyT B PD”,
yTBEpKIEHHBIX MocTaHoBieHueM [IpaButensctBa PO No490 ot 25.04.97:

Tepmun Ilpasuna

A) I'octununa UMYIIECTBEHHBIN KOMIUICKC (31aHHe, 4YacTh 37aHMus, 000pyH0-
BaHUE ¥ MHOE UMYIIECTBO), IPeAHa3HAYECHHBIH JIJIs TpeaoCcTaB-
JICHUS YCIIyT

b) Ilotpeburens rpakJJaHUH, UMEIOIUI HaMepeHue 3aKa3aTh JTM00 3aKa3bIBal0-
MK 1 UCIIOJIB3YIOUIMM YCIIYTH HCKIIFOUUTENBHO IS JIMYHBIX
(OBITOBBIX) HYXI,

B) Ucnonnurens OpraHu3aIys He3aBUCUMO OT OPMBI COOCTBEHHOCTH, a TAKXKE
WHUBUIyaJIbHBIN IPEAIPUHUMATENb, OKA3bIBAIOIINE YCIIYTH
NOTPEOUTENSAM 110 BO3ME3THOMY JIOTOBOPY.

I') Kage
) Otenp-kiy0

3anummre B Ta0IUIy BRIOpaHHBIE IIUQPHI 101 COOTBETCTBYIOUIMMH OYKBaMHU

A B B r i}

14. YcraHoBHTE COOTBETCTBUE TOCTUHUYHBIX IPEAIPUITAN IO TUIIAM:

Tun cocmunuuno2o loscnenue
npeonpusimust
A) Orenb-JroKC. 1) Manoe niu cpeHee Mo BMECTUMOCTH TOCTHHUYHOE TIPEATPUSITHE,

0OBIYHO PACTIONIOKEHHOE B LIEHTPE ropojia. XopoIno 00y4eHHBIH mepco-
Hasl 00ecreynBaeT BICOKUN CEPBHUC CaMbIM TPEOOBATEIbHBIM KIMEHTAM —
y4acTHMKaM KOH(EpPEHIIH, AeJTOBbIX BCTpeY, OU3HECMEHAM, BBICOKO-
OIJIAYMBAEMbIM CIeIHaucTaM. XapaKkTepHa BbICOKas IIeHa HoMepa,
BKJIOYHaroIias BCE€ BO3MOXKHBIC BUIbI OGC.Hy)KI/IBaHI/I}I.

b) bytuk-orens 2) Ipeanpusitue no BMectumoctu 6ombie 400-2000 mect, pacrnonararo-
nieecs B LEHTPE ropoJia WM ropojckon uepre. Ilpemnaraer nocrarouno
IIMPOKHIA HAOOp YCIIYT, M YPOBEHb LI€H Ha HUX TaKOU Ke, KaK B perHoHe
pacIoyIoKeHusl, WM HECKOJIBKO BbIle. Paccuntano Ha npueM OU3HECMe-
HOB, UH/IMBUYAJIbHBIX TYPUCTOB, yYaCTHUKOB KOHI'PECCOB, KOH(pepeH-
LUH.

B) lN'octununa cpennero | 3) npeanpusiTie Mo BMECTUMOCTH MallbIX WIIM cpeaHux pasmepos (10 400

KJiacca. MECT), 4YacTO BCTPEYaeTCsl B KPYMHBIX TOPOAAX C HETIOCTOSHHBIM HaceJe-
HueM. [Ipenocraiiser HOMepa KBApTUPHOTO TUIIA, UCIOJIb3yEeMbIE B Kaue-
CTBE BPEMEHHOTO JKUJIbS, Yallle Bcero Ha 6a3e camooOcmyxuBanus. Llena
0OBIYHO BapbUPYETCS B 3aBUCUMOCTH OT CPOKOB pazmenieHus. O0Cyxu-
BaeT CEMEWHBIX TYPUCTOB M OM3HECMEHOB, KOMMEPCAHTOB, OCTaHABINBA-
IOLUXCSI Ha JUIMTENbHBIN cpoK. Kak mpaBuiio, B OII1aTy He BXOJAUT IUTa-
HUE.

I') l'octunsiit 7Bop (roc- | 4) 'octuHUIA, pacnonararoascs 3a ropoaoM. OOBIYHO 3aKPHITOTO THIIA,
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TEBOM JIOM)
1) Morens

BBICOKOI'O KJj1acca.

5) rOCTUHUYHOE MPEANPUATHE, XapaKTePHOH 0COOEHHOCTHIO KOTOPOTO
ABJIACTCS MaJlass BMECTUMOCTb. OTIMYAeTCsl yIPOLICHHBIM CTaHAapTOM
obcyxuBanusi. OO1IECTBEHHBIE TOMEIIECHUS ISl BCTPEY U MPeObIBaHUS
rocTei 00bIYHO OTCYTCTBYIOT. B CTpyKType TOCTHHOr0 JBOpa 00s13aTeNb-
HO HaJIMYME pecTopaHa, 6apa, a B ocieiHee BpeMs U CTOJIOBOIA.

6) ['ocTuHIYHOE TIPEANpUATHE, TPEACTaBISIONee cO00i cTapuHHBIN
CPEIHEBEKOBBII 3aMOK, IOCTPOCHHBI B MaBpUTaHCKOM cTruie (Mcranus)
U UCTIOJIb3YEMBIN KaK BBICOKOKJIACCHBIM OTEIb [l O4EHb UMEHUTBIX TOC-
TEW: KOPOJIEBCKAsl 3HATh, IPE3UAEHTHI TOCYJAapCTB U JP.

3anummre B Ta0JIUIy BEIOpaHHBIE IIUQPHI I10JI COOTBETCTBYIOUIMMH OYKBaMHU

A

b

B I I

15. YcTaHOBHTE COOTBETCTBUE MEKY «3BE3AHBIMUY» KATETOPUSAMHU CTAaHIAPTOB CUCTEMBI CEPTHU-

(buKaIu TOCTUHUIL:

3ee30nocmob

A) 1-3Be3/1HBIC TOCTUHHIIBI

b) 2-3Be31HBIC TOCTUHUIIBI

B) 3-3Be31HBIC TOCTUHHIIBI

') 4-3Be31HBIC TOCTUHHIIBI

J1) 5-3Be31HBIC TOCTUHUIIBI

© PI'YTHUC

Kamezopus

1) FocTHHUIIBI TOBOJIBCTBYIOIIUXCSI MECTOM JIJISl CHA M 3aB-
TpakoMm. x 06CTaHOBKA JOCTATOYHO CKPOMHA, HO KOJIMYECTBO
yn00cTB OoJibie (yI, TEIEBU30P C IJIATHBIM ITYJIHTOM).
Bo3MmorkeH 3aBTpak ¥ cBOOOIHOE ITEpeMeEIIeHUE HOUBIO.

2) PacnioniosxeHHbIE BlIaJIEKe OT LIEHTPa WJIA B €70 CAMbBIX
HETIPUTJISITHBIX pallOHaX, OHU YaIlle BCETr0 HAMOJIHSIIOTCS ca-
MOCTOSITEJIbHBIMU ITyTelIeCTBEHHUKaMu. VX rinaBHble O0TiH-
Yusi: 10 IECATH HOMEPOB, MUHUMYM OOCTAaHOBKH M CEMEHHOE
yIpaBjIeHUE, HE MPE/IOoJIararoilee OpraHu30BaHHOTO MUTa-
HMUSA.

3) OHu npejyIararoT Kak OJHOMECTHBIC HOMEPA C IBYCIATb-
HOM KpPOBATbIO, TaK U IBYX3TAKHbIE allapPTAMEHTBI C HECKOJIb-
KHMH CHaJIbHIMH, FTOCTUHOM, KAOMHETOM U IEPCOHAIbHBIM
KaMepANHEpOM. B KakioM U3 HIX MHOTO POCKOIITHBIX H 00-
JIErYaronuX *KU3Hb IPEIMETOB.

4) Homepa MOTYT OBITh OTHOMECTHBIMH, TBYMECTHBIMH HITH
TPEXMECTHBIMHU, PACCUUTAHHBIMU Ha CEMbIO ¢ peObeHkoM. Mx
o0cTaHOBKa HE POCKOIITHA, HO UMEET BCE HEOOXOIMMOE.

VY no6cTBa MoApa3yMeBaoT Ayl WK BaHHYIO, TEJIEBU30p, Te-
nedoH 1 MUHHU-0ap, a CEPBUC MOXKET PA3HUTHCS B 3aBUCUMO-
CTH OT CTpaHBbI.

5) OTnuvaroTcs MOBBIIEHHOW KOM(POPTHOCTHIO, €BPOTIEHCKIM
CEPBHCOM, IUPOYANIIINM JUAMA30HOM YCIYT, OITH30CTHIO K
LEHTPY ¥ MepBOM TUHUM 1ishka. OHU 0071a/1at0T OXpaHsIEMO
aBTOCTOSIHKOM, COOCTBEHHBIM aBTOIAPKOM, OacceiiHaMu, Tpe-
Ha)XEPHBIMH 3aJ1aMU, OapamMul U peCTOpaHaAMHU.
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3anummuTe B TaOIUIlY BRIOpaHHBIE IUGPHI 1O COOTBETCTBYIOIMMH OYKBAMH.

A b B r i

3. 3agaHue NPaKTUYeCKOro TUIA

16. Onpenenure kareroputo roctuHuilbl. ['octunuia umeer 100% oaHO - IBYXMECTHBIX HOME-
POB, MPEIOCTABIISIET YCIYTH MIBEHIIapa, KPYTJIOCYTOYHYIO TIOJTHOCKY Oaraxa, eXKeJHEBHYIO CMe-
HY MOCTEILHOTO OCIbs ¥ TIOJIOTEHEI, TOJrOTOBKY HOMEpPA KO CHY TOCTS.

OTBeT

OO06ocHylTe CBOW OTBET.

17. Onpenenute KaTeropuro rocTUHUILBI. [IepcoHan rocTUHUIBI BIaAEeT OAHUM HHOCTPAHHBIM
SI3BIKOM, PAOOTHUKH CITY>KOBI pecerieH MOTyT o0arbest Ha 2 - 3-X si3bIKaxX, IMEeTCs IJIaBa-
TeIbHBIN 0acceiiH u cayHa, ousHec-1ieHTp. Ciyx0a pym-cepBuca npemoctasiser yeuayru ¢ 7.00
10 24.00 4u.-4 3B€37bL.

OtBer

OO6ocHyiiTe CBOIl OTBET.

18. Onpenenure KaTEropyuio rOCTUHULBL. ['OCTHHUIIA UMEET CIIEAYIOIINE YCIyTu: CMEHa I10-
CTEJILHOIO O€JIbsl pa3 B TPH JHS, IPEOCTaBIECHUE YTIOTa, [NIaJMIBHON JJOCKU, BHYTPEHHSIS Tele-
¢donnas cBs3p umeetcst B 100% HOMepoB, OIHBIN caHy3en — B 50 % HOMEpOB.

OtBer

OO6ocHyiiTe CBOIl OTBET.

19. OnpenenuTe KaTeropyuio TOCTHHUIIBL. | 'OCTUHUIIA UMEET NPEANPUATHS TUTAHUSA: PECTOPAH C
HECKOJBKHUMHU 3aJlaMH, OTJICJIbHBIMU KaOWHETaMU U OaHKETHBIM 3aJI0M, HOUHOH Ki1y0 ¢ 6apom. B
COCTaB OOIIECTBEHHBIX MOMEIIEHUH 6 BXOIUT MEIUIIMHCKUN KaOUHET, KOH(pepeHII-3aJ ¢ ToMe-
IICHUEM JUTSI IEPETOBOPOB, OM3HEC- IICHTP.

OtBer

OO06ocHylTe CBO OTBET.

20. OnpexnenuTe KaTeropyuio Homepa: Imiomnaas He Menee 35 M?, KOMHATBI: CIIAJIbHS, TOCTH-
Has1/CTOJIOBas/KaOUHET, MOTHBIN CaHy3ell, KOBPOBOE MOKPHITHE B HOMEpPE, B IIepeueHb CaHUTap-
HO-TUTUCHUYECKUX MPUHAUISKHOCTEH BXOAAT OaHHBIE XanaT, N1arno4ka u Tanodku. [lepeuncim-
Te MeOelb, KOTOPO JOJKHA OBITH 000PYAOBaHA TOCTUHASI HOMEpA JaHHOM KaTeropuu.

Otser

OO6ocHyiiTe CBOIl OTBET.

21. Onpenenure KaTeropuio HOMepa: OJHOKOMHATHBIM HOMEp IUIOLIA/IbI0 HE MeHee 25 M 2,
paccUMTaHHBIN Ha MPOKUBAHWE OJTHOTO/IBYX YEJIOBEK C IMOJTHBIM CaHY3JIOM U TJIAHUPOBKOM,
MTO3BOJISIONIECH MCIIOIh30BaTh YacTh IIOMEILICHHUS B KAUCCTBE T'OCTUHOM/CTOIOBOM/KaOMHETA.

TexHUYEeCKOE OCHAIIEHNE HOMEPA TOCTHHHITHI TAHHON KaTeTOPUH.

OTBeT

OO06ocHyliTe CBO OTBET.

22. OnpesiennTe KaTErOPUIO HOMEPa: HOMEp IUIOMA/bIo He MeHee 40 M2, COCTOANIMI U3 IBYX H
0oJee KUITBIX KOMHAT (TOCTHHOM/CTOIOBOM, CIANIbHU ), UMEIOIIUH MOJTHBINA CaHy3el M KyXOHHOE
obopynoBanue. ONMUIIKUTE TOCIEIOBATEIHFHOCTh TEKYIIEH YOOPKH HOMEpa JaHHOW KaTerOpHH.
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OtBer
OO6ocHyiiTe CBOIl OTBET.

23. OnpeaenuTe KaTeropyuio HOMepa: HoMep IUIOIAbio He MeHee 75 M? , cOCTOSIIMIt U3 Tpex U
OoJiee KWIBIX KOMHAT (TOCTHHO/CTOJIOBOM, KaOMHEeTa M craibHK). JlomomHuTe onricaHue HOMe-
pa.

OtBer

OO06ocHyliTe CBOW OTBET.

24. I'pynna TypuctoB u3 Kutas odopmmiia 3aka3 Ha pasmenienue B ropoje bapuayi. Uto B
MOKCTC NPCJIOKUTh B KAYCCTBC TOCTUHUYHBIX OG’bGKTOB (I/I OGOCHyﬁTe oYMy MMCHHO 3TU
00bekThI)? (0003HAYMTH HE MEHEE 3-X TOCTUHHUIT).

OtBer

25. I'pynna TypucToB U3 12 4enoBeK AOHKHA IPOKUBATH B TOCTUHMIIE, COTJIACHO JI0TOBOPY C
TypucTHueckoi Gpupmoii, B TeueHue 15 aaeit. Uepes 7 mHel MOBBICHIIMCH IICHBI HA TOCTUHUYHBIE
yciyru. JlelicTBus TypucToB?

TecToBbIE 3aJaHUS JJIs1 IK3aMeHa

WNHcTpyKkuus 1uist CTyIEHTOB

3aoanus pexomeHOyemcs 8bINOIHAMb NO NOPSOKY, He NPONYCKAsL HU 0OHO20, 0adce CAMO20 Né2-
koeo. Koeoa 3adanue ne yoaémcs evinonsnumse cpasy, nepetioume x ciedyrowemy. Ocmanemcs
8peMms, epHUMeCh K NPONYUJEHHbIM 3A0AHUSIM.

1. 3ajanus ¢ KPATKUM pPerJiaMeHTUPOBAHHBIM OTBETOM (UM CJIO)
B 3apanusx 1-13 BnummuTe NponyumeHHoe cJI0BO JU00 MOsICHEHUEe, UCXOAS U3 MPeNJI0KeH-
HBIX KJII0YeBbIX TEPMUHOB WJIH HEO0X0AMMOE YHCJIO.

1. KauectBO — 370 -
Cogokynnocms c80licms, mepa noie3Hocmu 00vbeKma, CHOCOOHOCMb YO081emeopsims 00ue-
CMBeHHble U TUYHOCMHbIE NOMPEeOHOCTIU.

2. [Ipouenypa opuuraibHOTO MOATBEPKACHUS COOTBETCTBUS O0BEKTA YCTAHOBIEHHBIM KpPUTE-
pUYSAM U MOKa3aTeNsIM (CTaHAapTy) — 3TO
Cemnaugpuxayus, cepmugpuxayus, akkpeoumayus, CUCMeMamu3ayusl.

3. JIOKyMeHT, KOTOPhIM OpraH Mo cepTUu(UKAIK HAAENSET OpraH Ui JUI0 IPABOM HCIOIb30-
BaTh  CEepPTH(UKATBI  WJIM  3HAKK  COOTBETCTBUS  CBOEH  MPOAYKIIMH  HA3bIBAIOT

Paspewenuem, nuyenszueti, noomseepicoenuem.

4. JIOKyMEHT, YCTaHaBIMBAIOIIUN TEXHHUECKUE TPeOOBAHNUS, KOTOPHIM JIOJKHA YIAOBIETBOPATH
NPOIYKIUS WIM YCIyra, a TakKe MPOLEIYyphl, ¢ TMOMOIIBI0 KOTOPBHIX MOXKHO YCTaHOBHTH, CO-
OJII0/ICHBI JTU TaHHBIE TPEOOBAHUS — ITO
Hayuonanwenwiii cmandapm, cepmugpuxam, mexHudecKue ycious.

5. TloarBepkaeHue COOTBETCTBUA Ha Tepputopuu Poccuiickoin denepaniii MOXKET HOCHTh
Xapaxrep.
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Hnuyuamusnulii, 06513amenvubiil, 000p0BOIbHbBIU, NPUHYOUMETbHDIII.

6. Jlexmaparusi COOTBETCTBHS OTHOCHTCS K (dbopMe TTOITBEPIKICHUS CO-
OTBETCTBUSL.
Heobs3amenvrotl, 000posonvHol, 0053amenbHOU, UHUYUAMUBHOU.

7. CTpaHoii MHpa, KOTOpasi UMEET MOJIOKUTEIBLHOE CATTbJI0 TYPUCTCKOTO OajaHca sBIsSETCS

I'epmanusa; Hcnanus,; Poccus.

8. ®opMupoBaHHEM TYpPUCTCKOTO MPOAYKTa (OpraHu3anuei Typa, MOE3/JKH) 3aHUMAIOTCS B
PO
mypazenmsl, Mmyponepamopbl, mypucmai.

9. K MexayHapoaHbIM CTaHAapTaM FOCTUHUYHOI'O CEPBHCA OTHOCAT
IOHBTO, HCO, TOM.

10.TypHCTCKO-3KCKYPCUOHHOE oOcy>)KUBaHUE. [IpoexkTupoBanue TYPUCTCKUX

yeyr
TOCT P 50644-94; TOCT P 50681-94 TOCT P 50646-94.

11. 3akoHoaTenbHBIE OCHOBHI cepTudukaiuu B Poccuiickoit deneparuu onpenencHsl Dee-
paIbHBIM 3aKOHOM
«O 3awume npas nompeoumeneti», «O mexnuueckom pezyauposanuun, « O cmanoapmusayuuy.

12. JIokyMeHT, yIOCTOBEPSIONINI COOTBETCTBHE 00BEKTA TPEOOBAHUSAM TEXHUUCCKUX PETiIaMeH-
TOB, IOJIOXKCHUAM CTAHAAPTOB HUJIK YCIIOBUAM JJOTOBOPOB — 3TO...
Ammecmam, cepmugpuxam, ceudemenbCmeo, IUYeH3Us.

13. UadopmupoBanue npuodperaTeseii 0 COOTBETCTBUU 00BEKTa CEPTUPUKAIINK TPEOOBAHUIM

CUCTEMBI TOOPOBOJILHOM cepTHU(UKALIMHN WIIA HAITMOHATFHOMY CTaHJIAPTY OCYIIECTBISICTCS
COOTBETCTBHSI.

Csudemenvcmaom, oexknapayuetl, 3HaAKOM, CepMUPUKATOM.

2. 3a;[a}me OTKPBITOI'0 THIIA HA YCTAHOBJICHHE COOTBETCTBUSA

B 3aganusx 14-15 Heo0X0AMMO YCTAHOBHUTH COOTBETCTBHE MEKIY ABYMSI MHOKeCTBAMH
3J1eMeHTOB. K Kaxkaomy 3jieMeHTy J1eBOro (IpaBoro) croJidna nogooparb OJUH 3JIeMEeHT
npasoro (J1eBoro) crosomna. CBoii 0TBeT 3aHecHTe B TA0JMIY B KOHIIE KAXK/I0T0 3aaHUS.
YuTuTe, 4TO HEKOTOPbIE U3 3JIEMEHTOB MPAaBOro (JIeBOro) cToydua sipjasercst JUIHuM. OT-
BeT MOJKeT BBIIJIsIAETh, HAIpUMep, Tak: 14253.

14. Ceprudukanust mpoBOAUTCS MO YCTAHOBJICHHBIM B CHCTEME cepTu(ukanuu cxemam. Y cra-
HOBHTE COOTBETCTBHE MEXy OHATUEM U ONIPENEIEHUEM

[MonsiTHe Onpenesienne

A) Cucrema cepTudukanuu 1) cucrema, uMeroIIasi CBOM MpaBuIIa, MPOLIEAYPHI TPOBE-
JIEHUs cepTU(UKAIIMN U COOTBETCTBHS, TO €CTh CepTUDHU-
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Kalud B npeaciiax OZ[HOﬁ CHUCTCMBbI JOJI’)KHA ITPOBOAUTHCA
1Mo €IUHBIM IIpaBUJIaM

b) Cxema cepTuduxanum 2) cucreMa cepTu(UKaAIIU, TPUMEHsIEMast K KOHKPETHOM
NPOAYKIHH (KOHKPETHOMY TEXHOJIOTHYECKOMY TPOIIEC-
Cy, TOBapy, yCIyre).

B) Ceprudukar coorBeTcTBUS 3) JOKYMEHT, BBIJIaHHBIN COTJIACHO MPaBHJIaM CHCTEMBbI
cepTudUKay yKa3bIBAIOIIUH, UTO JTaHHAS MPOIYKITUS
COOTBETCTBYET OINpeeSIEHHbIM CTaHAApTaM HJIM KaKHM-
160 APYruM TPpeOOBAHUSIM, TTPEIBABISEMBIM K TAHHOM
IPOAYKIINH

I') Jexnapanus 0 COOTBETCTBUU 4) TOKYMEHT, B KOTOPOM U3TOTOBUTENb YIOCTOBEPSIET,
YTO MOCTaBIIsieMasi UM MPOAYKLHS COOTBETCTBYET 3a/1aH-
HBIM TPeOOBaHUSIM

5) oxpaHsieMblil 3aKOHOM 3HaK (coyeTaHue OykB, UdD,
rpaM4ecKUX CUMBOJIOB) MOATBEPAKAAIOLINX, YTO JaHHAs
IPOAYKIMS HAXOJUTCS B COOTBETCTBHHU C OIPEICICHHBI-
MU CTaHAapTaMU WU IPyTUMHU TpEeOOBaHUSMH, NPEIbSIB-
JIIEMBIMH K HEM.

3anummre B Ta0JIUIy BRIOpaHHBIE IIUQPHI 0] COOTBETCTBYIOUIMMH OYKBaMHU

A b B I

15. YcraHOBHUTE COOTBETCTBHE MEKy HAMMEHOBAaHUEM MHUPOBOI CHCTEMa KJIacCU(UKAIIUN TOC-
TUHUIIL:

HauMeHnoBanue THunel

A) Dra knaccugukanus rOCTUHUIL pUIuIa U3 EBporsl n 1) 3Be3 sl
3HaKoMa OOJIBIIMHCTBY IrpaxaaH. Bece orenu nensrcs no ka-

TEropusM, KaKJJOMY M3 KOTOPBIX IPUCBAaNBAETCS YPOBEHD.

Yem Oouiblile UX y FTOCTHHMIIBIL, TEM BbIIIE YPOBEHb KOMpopTa

Y KOJINYECTBO JONOJIHUTENBHBIX YCIIYT, KOTOPHIE OHA MOXKET

IPEJIOKUTh KIIUEHTY.

b) Takyro knaccudukaiuo MOXKHO BCTpeTUTh B tanuu u 2) Koponsbt
Wcnanuu. 1 xareropus — camast Beicokas (4,5 3Be3n), 2 KaTe-
ropus — cpenssist (3 3Be3/b1), 3 KaTEroOpusi — HIDKHSISA (2 3BE3-

JTBI).

B) IIpenmy1iecTBEHHO Takasi CUCTEMa paclpoCTpaHEHA B 3) byxBbI
BenukoOpuTtanumu.

I') Nannas knaccudukamnusi TOCTUHUIL U CPEIICTB pa3Mellie- 4) Kareropuu

HUS IPUCYILA CTpaHaM AJJpUaTUKH, B YaCTHOCTH, I perumn.

5) Hudper

3anummuTe B TaOIUITy BRIOpaHHBIE MUGBPHI 11O COOTBETCTBYIOIMMHU OYKBaMH
| A | B | B | r |
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16. Typuctckue popmManbHOCTH, HEOOXOAUMBIE MTPH OPOPMIIEHUU TYPUCTCKUX JTOKYMEHTOB IS
34CCJICHUA B TOCTUHHUIY MHOCTPAHHOI'O TYypUCTa B Poccun.
JlaiiTe pa3BepHYTBIN OTBET.

17. B roctuHuIe y TypUCTa YTEPSIHBI TOKYMEHTHI. Baiy 1eicTBUS KaK pyKOBOAUTENS TPYIIIIHI.
JlaiTe pa3BepHyTBIN OTBET.

18. Mmeet i1 TOCTH MpaBo TPeOOBATh YMEHBIICHUS OIJIATHl 32 OKA3aHHYIO YCIYTY, €CIH uepe3
HECKOJILKO JTHEW IOCJIe €ro MOCeACHUsI B TOCTUHUIIE mepecTan padoTtaTh kKoHaunuoHep? Ilepe-
YHCIUTE BO3MOXKHBIC BAPUAHTHI PEILICHUS YKa3aHHON MPOOIeMBbI.

JlaiiTe pa3BepHYThIN OTBET.

19. IMokaxxute Ha TPAKTUKE CUCTEMY OpTraHU3aIuu PaOdOTHI 10 00ECTICUCHHUIO U KOHTPOJTIO Kave-
CTBAa TOCTUHHUYHOM YCIIyI'M Ha npumepe naHcuoHarta «bbuimHay. JlaiiTe pekOMEHIaluuu 10 Co-
BEPILIECHCTBOBAHUIO CUCTEMBI Ka4eCTBA.

20. Typucrckas ¢upma CHeUATH3UPYETCS Ha peain3alliid yCIyr Bbe3gHoro typusma. Ilpen-
MPUSITHE HAXOIUTCS HAa O0IIEeH crucTeMe HaTOTO00I0KEHUS.

Kak n3menurcs peHTabeabHOCTh MPOAAXK YCIYT TYPUCTCKOW (PUPMBI, €CIIU CPEIHSS LIeHa 3a OJI-
Hy IyTeBKY Bo3pacteT Ha 10%, yncino npoJaHHbIX MyTeBOK cHU3UTCA 10 200 equnmi, cedbecto-
MMOCTb OCTAHETCSI HEU3MEHHOW?

Hcxonnbie naHHBIE: KOIMYECTBO PEAM30BAHHBIX MYTEBOK B IpellecTByromeM nepuoae 230
ell., cpeanss nena ogHou myreBku 12 500 py0., mosHas cedbectoumocts Typa 8800 pyo.

OtBer -

21. PaccumraiiTe mokaszareian 000OpauuBaeMOCTH OOOPOTHBIX CPEACTB FOCTHHMIIBI, €CIH 00beM
peanu3anuy TPOIYKIIMUA U YCIYT B OTYETHOM Toy cocTaBui 77 480 Teic. py0. U yBEIMUHUIICS T10
CPaBHEHHIO C MPEIBIAYIIMM rooM Ha 6230 TbIC. py0., a CpeAHErojoBas CTOMMOCTh OOOPOTHBIX
cpenctB cocraBmia 25 440 Teic. py6. u cHu3uiack Ha 9000 ThIiCc. pyO. MO CPaBHEHUIO C MPEIbI-
JYLUM TO/IOM.

Otser

22. Paccuuraiite mopor peHTa0enbHOCTH W 3amac (PMHAHCOBOW YCTOMYHMBOCTU TYPHUCTCKOTO
NPEINPUSATH, €CIIU BBIpyYKa OT pealn3alnuu TypoB coctaBmwia 14 202 Teic. py0., monHas cebe-
CTOMMOCTbH peaTn30BaHHBIX yciyT 13 453 thIc. py0., cymMma nepeMeHHbIx 3atpat 4113 Toic. pyo.,
CyMMa IOCTOSTHHBIX 3aTpat 9340 ThIc. pyo.

Otser

23. PaccuuTaiite cpeiHUIl pa3Mep CKUIKH HOMEPOB KaTeropuu «JIrokc» 3a MapT mpu yCIOBUH,
yto 10 HOMepoB/AHEH ObUTO TpoaaHo 1Mo akuuu «CeMelHble ieHHOCTHY — ckunka 20%, 9 Ho-
MepoB/HEeN OBLJIO MPOJAHO MO TYPUCTCKUM OoHycam «Voyage+» — ckunka 10% u 4 HOMe-
pa/mHs OBLIO IPOJAHO MO TIpeiicKypanTHOM ctouMocTH 6000 pyo.

OtBer

24. B rocTUHUIIE UCIIONB3YETCS METO MOTPEOUTENbCKOM OLleHKH. LIeHbI 3aBUCAT OT CE30HHOCTH
TOCTMHUYHOTO Ou3Heca. B 3aBUCHMOCTH OT cripoca Ha TOCTUHHYHBIE YCIYTH BBIIENISIOT TPU Ce-
30Ha:
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- Hu3kui (5 sHBaps — 15 anpens);

- cpenuuii (15 anpenst — 15 utons; 1 HosOps — 15 nexalpsi);

- BeICOKHH (15 utons — 1 HOsOps; 15 nexabpst — 5 stHBaps).

Omnpenenure LieHy 32 HOMEP B KaKJOM CE30HE, ECIIM 1IEHA 3a HOMEP B CE30H HU3KOI'O CIpOca Co-
crasisier 3000 py6. ¢ yuetoMm 3aBTpaka. L{eHa 3a HOMep mpu mepexoje OT CE30Ha K CE30HY YBe-
anuuBaercs Ha 12%, croumocTs 3aBTpaka cocrasiisieT 10% ot nieHs! 3a Homep. CTOUMOCTb 3aB-
Tpaka B T€UEHHE rojia He U3MEHsIach.

Otger

25. O6mwmit o0beM Tmposiax B TpaH3UTHOM roctuHuile coctasisier 20 000 HomepoB B ro, 1eHa
pasmerenus — 1200 py06., cpeaHue 3aTpaThl Ha €. yciayru pasmerienus — 900 py6. Mapketun-
TOBBIN OT/IE€N TOCTUHUIIBI IPEUIOKIIT B KaUeCTBE TOMOIHUTEILHOM yCIyrd OpraHu30BaTh yCIy-
ru HaHU. [lo pacueram 3Ta yciyra MoO3BOJUT YBEIUYUTh KOJUYECTBO PA3MEUICHHBIX JIMI[ HA
10%, HO mpHBeneT K POCTY M3JEPKEK Ha KakIbli 3aka3 Ha 240 py0., nena oanoro vaca — 300
py0., omara ycayr HiaHu — 200 pyoO.

Onpenenuth mpeanoiaraeMble U3MEHEHUS BBIPYUYKH, 3aTpaT, MPUObUTH. VIMeeT i CMBICI HECTH
JIOTIOTHATEIBLHBIC PACXOJIbI IT0 OPTaHU3AIMH YCIIYT HAHU?
OTtBeT

7.4. Conep:xanue 3aHATHI CEMHHAPCKOI0 THIIA

[IpakTHyeckoe 3aHATHE - 3TO OLEHOYHOE cpencTBo (nanee OC), KOTOpoe CTaBUT mepen co0oit
1eTb YIITyOJICHHOTO OOCYXKIICHHS CIOKHOW TeMbl Y4eOHOH NMpOTrpaMMBbl, a TAaKXKe BBICTYIACT
CII0CO00M IIPOBCPKU 3HaHHﬁ, MOJIYYCHHBIX CTYACHTAMHU MPU CAMOCTOATCIbHOM H3YUCHUU TCMbI
¥ IIyTeM pa3BUTHS Y HETO OPAaTOPCKUX CIIOCOOHOCTEH B X0/ OOCYKICHHUS BOIIPOCOB MPAKTHUYE-
CKOT0 3aHATHUS. B mporecce MOArOTOBKU K MPAKTUYECKOMY 3aHSATHIO CTYIEHT yepraer u 0000-
IIaeT 3HAHUS U3 MaTepuaja y4eOHMKOB, MOHOTpaduii, HOPMATHUBHBIX aKTOB, HAYYHBIX CTaTEH M
T.A., PCKOMCHAYCMBIX JISI MTOATOTOBKHU K MPAKTUUCCKOMY 3aHATHUIO.

TemaTuka NpaKTHYECKUX 3aHATHH 1JIs1 04HOI (pOPMBI 00yUeHH S
bnox 1. . Crangaptu3zanus U cepTUQHUKAIN KaK HHCTPYMEHTBI 00ecTieyeHns KadecTBa yCIyT

IIpaxmuueckoe 3anamue 1-2. «TepMUHONOTHS CTaHIAPTH3ALNH, U3yICHUE TOHATHS «Ka4ECTBOY»
(CemuHapckoe 3aHsTHE)

Bpewms BbinonHenus: 4 yaca

Henb paboThl: yrayOieHHON MpopaboTKH TEPMUHOB 10 Kypcy «CTaHIapTH3aMs U yIpaBlIeHUE
Ka4eCTBOM», 3aKpEeIJICHUE MOJTYYEHHBIX Ha JICKIIMH 3HAHUH B 00JIaCTH TEPMHHOJIOTHYECKOTO U
METOAMYECKOro armapara CTaHIapTU3aluU U YIPaBICHUE KaYeCTBOM, B YACTHOCTU 3aKperis-
10TCS Ae(OUHUIUY TTOHSATHHA.

Ipakxmuueckoe 3anamue 3. «I'ocyaapcTBeHHas ”HGOPMAIMOHHASI cCHCTEMa MapKUPOBKW» (pa-
Oouas TeTpajb)

Bpewms BbinonHeHus: 2 yaca

Lenb paboTHI - BBISIBICHUE POJIU PA3JIMYHBIX BUJOB MAaPKUPOBKH TOBApOB M yCIiyT. JlaHHO# nemu
OTBEYAIOT 3a]]a4H PaOOTHI:

1. Onpenenenue MOHATHS MAPKUPOBKHU B TPEOOBAHUM, TIPEABSBISIEMBIX K HEH;

2. Kimaccudukanus MapKupoBKH U ONpeIeICHNE IIeJIeH U 3a/1a4 Pa3JInYHbIX BHIOB MAPKHPOBKH;
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3. AHanu3 UCTI0JIb30BaHUS MAPKHUPOBOYHBIX 3HAKOB.

KoHTposbHBIE BOIPOCHI:

1. Uro Takoe rocynapcTBeHHass HH(POpPMAIIMOHHAS CHCTeMa MapKUPOBKU?

2. B kakux ciny4asx y IOpUIAWYECKUX JUI U HHAUBUAYAIbHBIX PEANPUHUMATENEH BO3HUKAET
00513aHHOCTB OCYIIIECTBISITH MAPKHUPOBKY TOBapa?

3. YTo BXOAUT B MOHSATHE «MAPKUPOBKA KOHTPOJIBbHBIMH (MICHTU(PUKAITMOHHBIMH ) 3HAKAMU»?
4. Kto sBnsieTcs onepaTopoM rocy1apcTBeHHONH HHPOPMAITMOHHOW CUCTEMBI MapKUPOBKH?

5. C Kako# JaThl HACTYMAET 00s3aHHOCTH TI0 MAPKUPOBKE TOBAPOB?

6. I'e HaxoAUTCs MPOU3BOCTBO KOHTPOIBHBIX (MACHTH()DUKAIIMOHHBIX ) 3HAKOB?

7. Kakoe o6opynoBaHue He0OX0AMMO 17151 paOOThI ¢ KOHTPOJBHBIMU (MACHTU(UKAITMOHHBIMH )
3HAKaMu?

8. KTo uMeeT 10CTyn K CBEIEHUSIM, COJEPKAITUMCS B TOCYIapCTBEHHON WH()OPMAITMOHHON CH-
creme «MapKupoBKa»?

9. Kakoe o6opynoBanne HeOOXOAUMO JIJIst PaOOTHI ¢ KOHTPOJIBHBIMU (MIACHTU(UKAITMOHHBIMH )
3HAKaMH?

10. KakoB Cpok M3roTOBIEHUS KOHTPOJIBHBIX (MICHTU(PUKAIIMOHHBIX ) 3HAKOB?

11. KTo nomxeH MapkupoBath TOBaphl?

12. Yem MapKkupyroTcs TOBapbi?

13. CKOJBKO CTOAT KOHTPOJIbHBIE (MACHTH(PHUKAIIMOHHBIEC) 3HAKN?

14. Kak cTaTh y4aCTHUKOM CUCTEMbI MAPKUPOBKHU TOBAPOB?

15. Yto Takoe rinobanbhbiii HoMep ToBapa (GTIN)?

16. Yro Takoe TID?

17. Yro takoe SGTIN?

Ipaxmuueckoe 3ansamue 4. I3ydeHrne TEXHHUECKOTO 3aKOHOIaTeNbCTBA (pabodast TeTpajh)
Bpewms BbinonHeHus: 2 yaca

Hens padotsr: [Ipnobpectr HaBBIKK PabOTHI C 3aKOHOJATEIILHBIMH IOKYMEHTAMHU.
Martepuaisl AJisl BBINOIHEHHS paOOTHI:

1. ®enepanbhblil 3aK0H «O TEXHUYECKOM PETYIUPOBAHUN.

2. O BHeceHuM u3MeHeHn B @enepanbHblil 3aK0H «O TEXHUUECKOM PEryIUpOBaHUN.
KoHTposibHBIE BOIPOCHI:

1. Kakue otHomenus perynupyet @eaepanbHblii 3akK0H «O TEXHUYECKOM PETYIUPOBAHUN»?
2. OCHOBHBIE HCTOYHHKH TEXHHUYECKOTO npasa B Poccum.

3. llenu npuHATUS TEXHUYECKUX PETIaMEHTOB.

4. B xakux nensx yreepxknaercs [IpaBurensctBom PD nporpamma pa3paboTKu TEXHHYECKUX
periiaMeHToB?

5. Ha3BaTp BHU/IbI TEXHUYECKUX PETJIAMEHTOB.

6. Uto MOTYT coJiep>KaTh TEXHUUECKUE PETIaMeHThI?

7. COBMECTUM JIM TEXHUYECKUIN PETVIAMEHT ¢ MEKIYHApOAHbIMU cTanaapTamu? [louemy na winm
HeT?

8. B kakom ciydae v KTO MOKET OTMEHUTh TEXHUYECKHUI perjlaMeHT?

9. Bemmummre To Mecto B @3 0 TEXHUYECKOM perynupoBanui, rae ®3 HanenuBaet pazpadoTdu-
koB TP Ha enuHbBI MOAXO0A K OTEYECTBEHHON U UMIIOPTHOU MPOIYKIIUHI

10. Ykaxkute 1eiau cTaHAapTU3aIuu

11. Kak Bbl nornmaeTe 100poBOILHOE 1 MHOTOKPAaTHOE MPUMEHEHHE CTaHIapTOB?

12. Tlepeuncnute TOKyMEHTHl B 00JIACTH CTaHIAPTHU3AIIHH.

13. HazoBuTE OOBEKTHI M CYOBEKTHI HAITMOHAIBHBIX CTAaHIAPTOB.

14. HazoBuTe 00BEKTHI M CyOBEKTHI CTAHAAPTOB OPTaHU3aAIMH.

15. Yto BXOIUT B 005I3aHHOCTH HAIIMOHAJIBLHOTO OpraHa 1Mo CTaHaapTH3anuu?
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16. HazHaueHne 00IMIEepOCCHICKHIX KIIaCCU(PUKATOPOB TEXHUKO-IKOHOMUYECKON U COIIMAIbHON
uHpOpMaLIUH.

17. Jlnis uero HeoOXOAUMO MOATBEPKAATH COOTBETCTBHE?

18. Kakwue cymiecTByroT (OpMBI MOATBEPKACHUS COOTBETCTBHSI Ha Tepputopuu PD?

19. HazoBuTe 00BEKTHI TOOPOBOILHOM cepTU(UKAIINHN.

20. Yro Takoe «3HaK OOpaIleHus: Ha PHIHKE»?

21. OOBEKTHI 00s3aTENHHON CePTUDUKAITUH.

22. B xakoM ciy4ae IpOBOJAMUTCS JEKJIAPUPOBAHUE COOTBETCTBUSA?

Ipakxmuueckoe 3anamue 5. «AHaIU3 peabHOTO cepTUUKAaTa COOTBETCTBUSM» (CUTYallMOHHAS
3aj1a4a)

Bpewms BbinonHeHus: 2 yaca

Henpb pabotsl: IIpoananu3upoBate 3a1aHHBINA cepTU(UKAT COOTBETCTBHUS M HANIMCATh BBIBOJIBI O
€ro TOAHOCTH.

KoHTpoabHbIE BONPOCHL:

1. Kakue npusHaku cepTudukaTa COOTBETCTBUS XapaKTEPU3YIOT €r0 IMOTHHHOCTh?

2. Yro takoe ycayra B coorBeTcTBUM ¢ MC MCO 9004.2?7

3. Kakyro niens npecienyet n1o0poBoibHas cepThhUKAIs?

4. Kto onpezenser nmpoBeieHue 00s3aTeaIbHON U JOOPOBOIBHON cepTU(UKALMU TPOTYKIIUN
(yemyr)?

5. Kakoif MapKHpOBOYHBIHM 3HAK HA YIAKOBKE TOBapa HHPOPMUPYET MOKYIATEINS O TOM, YTO TO-
Bap UMeeT cepTu(UKaT COOTBETCTBUA?

6. B xakux cuctemax o0s3aTenbHOl cepTuUKaum J0IDKHbI ObITh cepTrduimpoBans! [TK

7. B mporecce cepTudukanmy MpUHAMAET Y9acTHE TPEThs cTOpoHa. Yto 310 Takoe?

8. KTo orraunBaer cepTUHUKAIIMOHHBIE UCTTBITAaHUS?

9. Cy1miecTByeT JIM CpOK JIEHCTBHsI cepTU(UKaTa COOTBETCTBHUS?

10. KakuM BHEUTHUM MPU3HAKOM OTIUYAIOTCSI CUCTEMBI CepTU(UKAITIN?

Ipaxmuueckoe 3anamue 6. «OnpeaeseHne NoJIMHHOCTH TOBapa I10 IITPUX KOAY MEXKIYHAPOI-
HoTO eBpocTtannapta EANy (cutyarmonHas 3aiaqa)

Bpems BbimonHeHus: 2 yaca

Lens pa®oTer: M3yunth METOIUMKY MEXIyHapoaHOTO eBpocTanaapta EAN u HayuuTcs onpene-
JSATh MOAJIMHHOCTD TOBapa 1o TPUHAALATUPA3PSIAHOMY U BOCBMUPA3PSIHOMY IITPUX-KOY.
KoHTposibHBIE BOIPOCHI:

. KakoBo Ha3Ha4yeHME TOBaApHOTO IITPUX-KoAa?

. Kakast uapopmanusi Coaepxutcst B TOBapHOM IITPUX-Koze?

. Kakyro nadopmaruio noixydaer psaoBoit moTpeOuTens U3 TOBAPHOTO MTPUX-KO1a?

. CKOJIBKO PSIIOB COCPKUT TOBapHBIi mTpux-koa EAN-13?

. Kakoii psig B TOBapHOM IITPUX-KOJE MPETHAZHAYEH ISl IOKYIaTens?

. Kakoii psig B TOBapHOM IITPUX-KOJE MPEAHA3ZHAYEH JJIsI CKaHepa?

. UTo B IITpUX-KOJaX CTaHIaPTU30BAHO?

. MO’XHO JT1 OTHECTH IITPUXOBOE KOJUPOBAHUE K PAa3HOBUIHOCTU MH(OPMAIIMOHHBIX TEXHOJIO-
TUA?

9. B yeM 3akiir04aeTcs CyTh MPOBEPKHU MOTMHHOCTH Tpux-Kojga EAN-13?

12. CkonbKUM IITpUXaM U MPoOesiaM COOTBETCTBYET OJIMH Pa3psia B TOBAPHOM IITPUX-KOaE?

03N DNk W~

Ipaxmuuyeckoe 3ansamue 7. PacumdpoBka MapkupoBouHbIx 3HakoB [1K (cutyarmonnas 3aiaqa)
Bpewms BbinonHeHus: 2 yaca
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ey padoTer: M3yunth MapkupoBoudHbIe 3HaKu (M3), mpoaHaTM3UPOBATh UX, CHEIATh BBHIBOIBI
0 TOCTOMHCTBAaX U HEAOCTaTKax.

KoHTposibHBIE BOIPOCHI:

1. Kakue M3 nomxHbI 00s13aT€IbHO MPUCYTCTBOBATH HA MOHUTOpE [1K?

2. Kakne M3 Ha nzydyaeMoM MOHHTOPE HHGOPMHUPYIOT TOJIb30BaTeNs 0 6e3omacHoctu [1K?

3. Kakue M3 Ha 3a1aHHOM MOHUTOPE UH()OPMUPYIOT MOJIL30BATENS O CTpaHaX-3KCIIOpTEPax
JTAaHHOTO MOHUTOpA?

4. CKkoJbKO cepTU(UKATOB COOTBETCTBUS NOJbKeH nMeTh 1K ¢ Beixomom B HTEpHET?

5. Cxonbko CC nomken umets [1K 6e3 moaxmouenus k tenedoHHoi cetu?

Ilpakmuueckoe 3anamue 8. «I3yuenue MeXIyHapOIHBIX cTaHaapToB KauectBa ycayr UCO ce-
puu 9000» (pabovas TeTpap).

Bpems BbinmoaHeHus — 2 yaca.

Lenb paGoThl: yriybjieHue npeCTaBIeHU 0 CUCTEMaX KauecTBa, 00 yIpaBiIeHUH Ka4yecTBOM Ha
OCHOBE TIOJTUTUKHU B 00J1aCTH KaYeCTBa.

KoHTposibHBIE BOIPOCHI:

1. HazoBuTE OCHOBHBIC TPEOOBAHMSI, IPEABSBISAEMBIC K CUCTEME Ka4eCTBa.

2. OcuHosnbie pazaenst ['OCT P 9001-2001.

3. [lepeuniciute Bce 37IEMEHTHI CUCTEMBI U JAUTE UM KPATKYIO XapaKTEPUCTHUKY.

Ipaxmuuyeckoe 3ansmue 9. TecTupoBaHue Mo iepBoMy pazneny «CTannapTu3anus U cepTudu-
Karusi Kak HHCTPYMEHTBI 00eCIIeYeHuUsT KaueCcTBa YCIyr»

Bpems BeinmonHeHus — 2 yaca.

[IpoOKATEILHOCTE 3aHATHSA 110 32049HON dopMe 00yueHns no pasaenay 1 — 1 gac + 1 gac Tte-

CTUPOBAHMUC.

bnox 2. Cuctemsl yripaBieHHs KaU€CTBOM

Ipaxmuueckue 3anamusa 10-14. O3HaKOMJIEHHE CO CTPYKTYPOM U COAEpKAHUEM CTaHIAPTOB
Pa3HBIX BUJIOB (pelICHUE CUTYAIIMOHHBIX 3a71a4).

Bpewms Beimonnenus — 10 4.

Ilenb paboTel: U3yunTh CTPYKTYpY CTAaHAAPTOB Pa3HbIX BUJIOB U HAYYUTHCS X aHAJIU3UPOBATh.

KoHTposabHbIE BONPOCHL:

1. IIpoBeanTe cpaBHEHUE CTAHIAPTOB Pa3HbIX BUAOB. OXapaKTEPU3YHTE OTINYUTEIbHBIE OCO-
OCHHOCTH 10 00BEKTaM CTaHAAPTH3AIMHU, CPepe MPUMEHEHHS, CTPYKTYpE.

2. HazoBuTE OCHOBHBIEC CTPYKTYPHBIE AJIEMEHTBI CTAHAAPTA.

3. 3noxute TpeOOBaHUS K COJACPKAHNIO CTAHJAPTOB Pa3HBIX BUJIOB.

Ilpakmuuecxue 3auamus 15-17. Pa3paboTka MOJMTHKU B 00J1aCTH KadecTBa (TPYNIIOBOM MPOEKT)
Henr mpoekra: yrayOneHwe MNpeACcTaBIeHUNH O (OPMUPOBAHWU OCHOBHBIX CTPATETHYECKUX
HaIpaBJieHUH B 00J1aCTH KayecTBa, MOJIy4eHHEe YMEHH B ee (hOpMYyJIMPOBAHHH.

Bpewms BeinonHeHus — 7 4acoB

[Ipaktuueckoe 3anarue 18. TectupoBanue no pazaeny «CHCTEMbI YIPABIECHUS KAUECTBOM.
Bpewms BbinonHenus — 1 yac.
[Ipo0MKUTENEHOCTD 3aHATHS IO 3a09HON dopme 00ydeHwus mo pasaeny 2 — 1 gac + 1 gac Te-

CTUPOBAHUC.
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8. IlepeyeHb OCHOBHOIl WM JOMOJHUTEJbHOH Y4eOHOHM JHMTEPATYpbl; NepedyeHb PecypcoB
HHG(POPMALMOHHO-TEJCKOMMYHUKAUMOHHON ceTH «MHTepHeT», nepeyeHb MHGOPMAIHOH-
HBIX TEXHOJIOTHii, MCIOJIb3YeMbIX NPH OCYLIECTBJICHHHM 00Pa30BaTeJbHOIO Ipolecca Io
AUCHUILUINHE (MOYJII0), BKJIOYasl NepedyeHb MPOrpaMMHOro odecnedeHuss U HHPopManu-
OHHBIX CIIPABOYHBIX CUCTEM (IIPU HEOOXOAUMOCTH)

8.1. OcHoBHas uTEpaTypa

1. Yopasnenue kauecTBoM: caMmoorieHka: Yuebnoe nocooue / b.1. I'epacumos, A.1O. CusukuH,
E.b. I'epacumoBa, I'.A. Cocenos. - M.: ®opym:HUL[ UH®PA-M, 2013. - Pexum pocryna:
http://znanium.com/catalog.php?bookinfo=401937

2. CranpmapTu3anusi ¥ KOHTPOJIb KauecTBa TYPUCTCKUX yciyr: Yue6Hoe mocobue / O.M. Ilaxo-
MOBa. - M.: HUI NHOPA-M, 2016 Pexum JOCTY-
nahttp://znanium.com/catalog.php?bookinfo=485674

8.2. lonostHMTEIBHAS JIATEPATyPa

1. VYnpaenenue kadectBoM: YdeOHoe mocobue / FO.T. Hlectoman, B.J[. opodees, H.IO.
Illectoman, 3.A. Awngpeesa. - M.. HUIl HWH®D®PA-M, 2014 Pexum pocryna
http://znanium.com/catalog.php?bookinfo=389993

2. OCHOBBI METPOJIOTHH, CTaHIAPTH3aUN U cepTudukammu: Yuedbnoe nmocoodue / H.JI. JIyooBoii,
EM. TloptoB. - M.:. HWJI ®OPYM: HUI] HHOPA-M, 2014. Pexum
noctymahttp://znanium.com/catalog.php?bookinfo=447721

3. YnpaBnenue kauecTBoM: yuebnoe nocooue/A.M.Enoxos - 2 u3z., nepepad. u gon. - M.: HUL]
NH®PA-M, 2015. Pexxum noctymahttp://znanium.com/catalog.php?bookinfo=486424

8.3. [Iepeuennb pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKANIMOHHOM ceTu « UHTEepHET»

WNudopmannonso - npaBosoit cepep 'APAHT - http://www.garant.ru

Ob6mepoccuiickas ceTb pacupocTpaHeHus: npaBoBoit nHpopmarnuu Koncynerant [lmtoc -
http://www.consultant.ru

http://www.gost.ru/wps/portal/ - PenepajibHOE areHTCTBO MO TEXHUYECKOMY PErYIHUPO-
BaHMI0 1 MeTposioruu (Poccrangapr)

http://standard.gost.ru/wps/portal/ - IToptan PoccTanmapTa 1o craHgapTH3aLuu

http://tk.gost.ru/wps/portal/ - ITopTan TeEXHHUECKNX KOMUTETOB Poccranmapra

http://iso.gost.ru/wps/portal/ - IlopTaa 1o MeKAYHAPOAHOW CTAHIAPTU3AIUN

http://iec.gost.ru/wps/portal/ - [TopTan MexayHapOIHON STEKTPOTEXHUUECKON KOMUCCHH
(MOK; anrm. International Electrotechnical Commission, IEC)

http://wto.gost.ru/wps/portal/ - Uadopmanronnsiit nopraix BTO

http://www.easc.org.by/ - MeXrocyaapcTBEHHBIH COBET IO CTAHAAPTU3ALMH, METPOJIO-
TUH U CEPTU(HUKAIINN

Odunmanbupiii caiit denepanbHOr0 areHTCTBa MO TypusmMy P®. — pexxum nocryma:
WWW.russiatourism.ru. — pexuMm JI0CTyla: Www.gost.ru

Poccuiickas rocymapcTBeHHass OMOINOTEKA. - PEKUM JOCTYIa: WWwWWw.rsl.ru

Hayunas snexktpoHHast OubIroTeKa.- pexum gocryna: www.elibrary.ru

Poccuiickas HarmoHanbHas OMOIMOTEKA.- PEKUM JIOCTyIa: Www.nlr.ru

bu6mmoreka MTHWOH PAH.- pexum noctyna: www.inion.ru
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8.4. Ilepeyenb MporpaMMHOro odecneveHnsi, COBpeMEHHBIX NMPO(ecCHOHAJILHbIX 0a3 TaH-
HbIX U MHPOPMAIHOHHBIX CIPABOYHBIX CHCTEM

1. Microsoft Windows

2. Microsoft Office

3. [IpodeccuonanvHass 6a3a manHbIx: DenepanbHbIl  MHOOPMAIMOHHBINA (HOHI
http://www.gostinfo.ru/pages/Maintask/fund/

4. [Tpodeccuonanbuas 6a3a nmanaepix «QUALITY - Menemkment kadectBa u [SO

9000. JlokyMeHTBl U MaTepHualbl 10 MEHEIKMEHTY KadecTBa, cranaapram ISO cepun 9000»
http://quality.eup.ru/

5. [Ipodeccuonanbuas 0aza JTAHHBIX «PoccrangapT»
https://www.gost.ru/portal/gost//home/standarts

6. HNndopmanmonHo-cripaBoynas cucrema «@PenepaqbHOE areHTCTBO MO TEXHHUYE-
CKOMY PeryIupoBaHUIO u METPOJIOTHH. CrangapTsl u perJamMeHTh»
https://www.gost.ru/portal/gost//home/standarts

7. NudopmarnmonHo-cripaBoyHast cucrema «MeHeKMEHT Ka4yeCcTBa»

http://www.kpms.ru/
9. MeToanyeckne yKa3aHus J1J1s 00y4alOIIUXCSI 0 OCBOCHUIO TN CIUTIIHHBI

[Iponiecc u3ydyeHUsT TUCIUIUIMHEI IPEIyCMAaTPUBAET KOHTAKTHYIO paOOTy C MpernojiaBa-
TeneM (paboTa Ha JIEKIUAX U MPAKTUUECKUX 3aHATUSX) U CAMOCTOSITEIHHYIO (CaMOTIOITOTOBKA K
JCKIUSAM U TIPAKTUYECKUM 3aHATUSAM) pabOTy 00yUaromerocs.

B kauecTBe 0CHOBHBIX (OpM OpraHH3alMU yuyeOHOro mpoiiecca no aucuuruinae «Crau-
JMapTU3alus ¥ YIPABICHUE KAaueCTBOMY IO MpeIaraeMoil MEeTOANKe 00YICHUS BBICTYIIAIOT JICK-
IUOHHBIE U MPAKTHUYECKHUE 3aHATHS (C HCIOIb30BAaHMEM HHTEPAKTUBHBIX TEXHOJOTHUH 00yde-
HUS), a TAKXKE CAMOCTOSATEIbHAs paboTa 00yJaromuxcsl.

Teopernueckue 3aHATUS (JEKLIUU) OpPraHU3YIOTCS MO moTokam. Ha nmekumsx usmaraiorcs
TEMBI JUCHUILIUHBI, MPEAYCMOTPEHHBIC pabodeil mporpaMMoil, akIEHTUPYETCs BHMMAaHUE Ha
Haubosee MPUHIMIUAIBHBIX U CIOXHBIX BOMPOCAX MUCIHUIUIMHBI, YCTaHABIUBAIOTCS BOMPOCHI
JUIL CaMOCTOSITeNIbHOU TpopaboTku. [lpu mpoBeneHUM KM TUIAHUPYETCS HCIIOJIb30BaHHE
TPaIULMOHHBIX (POPM M3JI0KEHUS MaTepuaia B BUJIE aKaJleMUUYECKUX JIEKIIH, a Takxke B (hopme
MPOOJIEMHBIX JIEKIIUH C UCTIOIB30BAaHUEM MYIbTUMEAWIMHBIX TEXHOJIOTHUH B BHUJE MPE3CHTAIIHIA.
Koncnekr nekuuit sapnsercs 6a30ii mpu NOJATOTOBKE K MPAKTUUECKUM 3aHATHUSAM, K DK3aMeHaM, a
TaK)Ke CaMOCTOSITENIbHON HAy4YHOUW JEATeNbHOCTU. JICKIIMOHHBIE 3aHSITHS TPOBOAATCS B (opMme
BBOJTHOM JICKITUH, JICKITUU-00CYKICHHS, TPATUITMOHHOM, MPOOIEMHOM.

[IpakTrueckue 3anatus Mo qucuuIUiMHe «CTaHAapTU3alus U YIIPaBICHUE KaueCTBOM)
MPOBOJSATCS C LEIbI0 MPUOOPETEHUsI MPAKTHUECKUX HABBIKOB B PEIICHUM 3a/ad 10 CTaHAapTH-
3al[uy U YIPaABIECHUIO KAYECTBOM B TypU3ME.

[TpakTrueckast paboTa 3aKII0YaeTCs B BBHIIIOJIHEHUU CTYJIEHTaMH, 110l pyKOBOJCTBOM IIpe-
M0/1aBaTesl, KOMIUIEKCa YUeOHBIX 3a/JaHU HANPAaBICHHBIX HA YCBOSHUE HAYYHO-TEOPETHUCCKHUX
OCHOB y4e€0HOT0 IpeaMeTa, MpuoOpeTeHe MPAaKTUYECKUX HaBBIKOB OBJIAICHUSI METOAAMHU MpaK-
TUYECKOW PAaOOTHI ¢ MPUMEHEHHUEM COBPEMEHHBIX WH(MOPMAIMOHHBIX U KOMMYHHKAI[MOHHBIX
TeXHOJOruil. BeimonHeHne npakrudeckoit pabOThl CTYAEHTHI MPOU3BOAST B MUCHMEHHOM BUJIE.
OTyeT npeaocTaBIsieTCsl MPEnoAgaBaTeNio, BEAYIIEMY JaHHBIN MPEIMET, B AJIEKTPOHHOM U Iie-
YaTHOM BUJIE.

[IpakTudeckue 3aHATHS CIOCOOCTBYIOT OoJiee TIyOOKOMY MOHMMAHHIO TEOPETHYECKOTO
MaTepuana y4eOHOro Kypca, a TakKe pa3BUTHIO, (GOPMHUPOBAHUIO U CTAHOBJICHHUIO Pa3IMYHbIX
YPOBHEH COCTaBISIONMUX MPOPECCHOHATHHOW KOMIIETEHTHOCTH CTyAeHTOB. OCHOBOU TpPaKTH-
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KyMa BBICTYIAIOT TUIOBbIE 3a/1a4M, KOTOPbIE TOJDKEH YMETh peliaTh CIEHUANINCT B 00JaCTH TY-
pusma. [IpakTudeckue 3aHATHS POBOATCS B OpPME BHIMOTHEHHS M 3alIUTHI MPAKTUIECKUX pa-
6ot1, cemuHapa-oocyxaenus, padborel ¢ 'OCTamu, npeactaBieHUs MPE3CHTAMA TPYHIOBBIX
npoekToB. [IpakTHuecKue 3aHATUS IPOBOAATCS B (hopMe CEMHHApa C LEeNbI0 yriIyOJIeHHOH mpo-
paboOTKHU TEPMUHOB, CUTYAIlMOHHBIX 3aj1ay, BBHIIIOJHEHUS 3a/laHuil B pabouelt TeTpaau, paboTh C
I'OCT, BbIMOTHEHHS U 3aIIUTHI TPAKTUYECKUX PaboOT.

[enpro camocTOsATENHHON (BHEAYAUTOPHOM) pabOThl 00YUAIOMIUXCS SABISIETCS O0Oy4YeHHE
HaBBIKaM pabOTHI ¢ HAYYHO-TEOPETUUECKOU, TIEPHOINUECKON, HAYYHO-TEXHUYECKON JINTepaTy-
PO M TEXHHYECKOH JOKyMEHTaIlel, HEOOXOUMBIMH Il YIITyOJIeHHOT0 U3yUeHHs! JUCLIUTUIN-
Hbl «CTaHgapTU3anus ¥ yrnpaBieHHEe KaueCTBOM», a TaKKe pa3BUTHE y HUX YCTOWYHBBIX CIIO-
COOHOCTEH K CaMOCTOATEIBHOMY M3yUCHHIO U U3JI0KEHUIO TIOJTYy4eHHOW HHPOpPMAaLIUH.

OCHOBHBIMU 33JJauaMU CaMOCTOSITENIbHOIN pabOThl 00yJarOIIMXCsl SABISIOTCS:

- OBJIaJiIcHNE PyHIaMEHTAIbHBIMU 3HAHUSIMH,

- HapaboTKa Mpo(ecCHOHATBHBIX HABBIKOB,;

— nproOpeTeHue ONnbITa TBOPUYECKON U UCCIIEA0BATENILCKOM e TETbHOCTH;

- pa3BUTHE TBOPYECKOW WHUIMATUBBI, CAMOCTOATEIBHOCTH U OTBETCTBEHHOCTH
CTYJEHTOB.

CamocrodarenbHas paboTa CTYIACHTOB MO AucuuIuinHe «CTaHAapTH3alMs U yIpaBIeHUE
KauyeCTBOM» 00ECIIeUnBaET:

- 3aKperyieHHue 3HaHHM, IMOJIYyYEHHBIX CTyJIEHTaMU B MpOLECCe JIEKIMOHHBIX U
IIPAaKTUYECKUX 3aHATUH;

- (opMHpOBaHUE HABBHIKOB pabOTHI ¢ MEPUOINIYECKON, HAYYHO-TEXHHUUECKON JIUTe-
paTypoil ¥ TEXHUYECKON TOKYMEHTAIIN;

CamocrosTenbHas padoTa CTyIeHTa IPeIyCMaTPUBACT CIIEAYIONIe BUIbI Pa0OT:
- mpopaboTka yueOHOTrO MaTepuaa;
— TOJATOTOBKA K MPAKTUYECKUM 3aHATHUSIM;
- TOATOTOBKA MPE3EHTALNHU MPOEKTA;
- O3HAaKOMJICHHE C JIUTEPaTypoi Mo AuciuruinHe Ha caiite DbC znanium.com.;
- COCTaBJIEHUE TEPMHUHOJIOTUYECKOTO CIOBAPSI.

CamocrosiTenpHas paboTa sSBIIETCS 0053aTeIbHON TSl KaXA0T0 00y4YaroImerocs.

10. MarepuaabHo-TeXHHYeCKasi 0a3a, He0OX0AUMAas JJI51 OCYHIeCTBJIEHHUsI 00pa30BaTeJbHO-
ro npouecca no JUCHUIINHE

VYyeOHble 3aHATHSA 110 qUcHUIUMHE «CTaHgapTH3alMs U YIIpaBIeHUE KayeCTBOMY IPOBO-
JSITCSL B CIACIYIONIMX 00OpPYIOBaHHBIX y4eOHBIX KaOMHETaX, OCHAIECHHBIX COOTBETCTBYIOIINM
o0opyoBaHuEM:

HanmenoBanme 000pya0BaHHBIX yUeOHBIX KAOMHETOB, 0OBEKTOB

AJI IPOBCACHUA IMTPAKTHUYCCKUX 3QHSITUH C MEpEeUHCM OCHOBHOI'O
000pyTIOBaHUS

3aHATHS JEKLIHOHHOTO VYueOHast ayIuTOpHs Ui IPOBEICHUS 3aHATUIN JIEKIIMOHHOTO THIIA,

THUIIA, TPYIIOBBIE U WH/N- | TPYIIOBBIX W WHAWBHIYAIBHBIX KOHCYJBTAIMHA, TEKYIIETO KOH-

BUlyaJIbHbIE KOHCYJIbTA- |TPOJIsL U IPOMEXKYTOYHOU aTTECTALUH.

IIUH, TEKYIIHA KOHTPOJIb, | Criennaim3upoBaHHas yaeOHas MeOeb.

npoMexyTouHas arrecta- | TCO: BUIEONPOCKIIMOHHOE 000pyAOBaHNE; HOYTOYK C BO3MOXKHO-

st CTBIO MOJKIIIOYCHHS K ceT MIHTepHeT.

Bun yaeOHBIX 3aHATHI 110
MUCLAILIINHE
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i _ YYUPEXIEHME BbICIIET'O OBPA3OBAHVI
«POCCUNCKUN TOCYOJAPCTBEHHBIVI YHUBEPCUTET

PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PIYTHC

TYPU3MA V1 CEPBUCA» Aucm 65 us 65

Jlocka.

3aHATUSL CEMUHAPCKOTO
TUIA

VYyeOHast ayTuTOpHs JUIs IPOBEICHUS 3aHIATUH CEMUHAPCKOTO TUIIA.
Cnernuanu3upoBaHHas yueOHas MeOeb.

TCO: IlepeHocHOE BHIICOMPOCKIIMOHHOE O00OPYAOBaHUE IS TIpe-
3€HTAINi, HOYTOYK.

Jlocka.

CamocrositenpHas padbora
o0yJarmuxcs

[TomereHune a1 CaMOCTOSTENHLHON pabOTHI.

Crennanu3upoBaHHas yueOHast MeOellb. ABTOMATH3UPOBAHHBIC Pa-
Ooure MecTa CTYACHTOB C BO3MOJYKHOCTBIO BBIXOJa B MH(OpPMAIIH-
OHHO-TEJIEKOMMYHUKAIIMOHHYIO ceTh « HTepHEeT».

[TomereHune y1si CaMOCTOSITEIIBHONW pabOThl B YU TATBHOM 3ajie O0-
JUOTEKH (punmana.

Crernmanu3upoBaHHas yaeOHast MeOeh|
TCO: ABromMaTu3upoBaHHbIE paboune MECTa CTYACHTOB C BO3MOX-
HOCTBIO TIOAKIIOYeHUS K ceT "MHTepHeT" 1 00ecnedeHrneM JT0CTY-
11a B IEKTPOHHYIO HH(POPMALIMOHHO-00pa30BaTEIbHYIO CPENY.

© PI'YTHUC



		2022-04-13T14:46:34+0300
	Филиал ФГБОУ ВО РГУТиС  в г. Махачкале




