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1. AHHOTanUs pado4yeil MPOrpaMmMbl JUCUMIIIMHBI (MOXYJIs1)

Jucnunimna «CepBucHas 1€ATEIbHOCThY» SBISETCS YacThlO MEepBOro 0J0Ka MPOrpaMMbl
OakanmaBpuata 43.03.02 «Typusm» mnpodpuns «TexHonorus u oOpraHuszauusi yciIyr Ha
OPENNPUATHIX HHAYCTPUU TypU3Ma» M OTHOCUTCS K JUCHUIUIMHAM O0S3aTeIbHOW 4YacTu
POTPaMMBI.

N3yuenne naHHOW NUCHMIUIMHBI Oa3upyeTcs Ha 3HAHWUU IIKOJBHOW MPOTPaMMBbI IO
T'YMaHHUTApHBIM U OOIIECTBEHHBIM MPEIMETaM: UCTOPHUS, OOIIECTBO3HAHUE.

JucnuninHa HanpaieHa Ha GOpMUPOBAHKE CIEAYIOUIMX KOMIIETEHIINH BBITYCKHUKA:

- OIIK-3 - cnocoben obecrieunBaTh TpeOyeMoe KadecTBO MPOIECCOB OKa3aHUs yCIYyT B
n30panHoi cdhepe nmpodheccuoHaTbLHON ACSITEIHPHOCTH B YaCTH:

- OIIK-3.1 — oueHMBaeT KadecTBO OKa3aHUsA TYPUCTCKHUX YCIYI C YYETOM MHEHHUS
noTpeduTeneil 1 3aMHTEPECOBAHHBIX CTOPOH;

- OIIK-3.2 — obecneunBaer TpeOyeMoe KauecTBO IPOLECCOB OKa3aHHs TYPUCTCKHX
YCIIYT B COOTBETCTBUU C MEKIYHAPOIHBIMH U HAIMOHAJILHBIMU CTaHAAPTaMH.

- I[IK-4 - crocobeH opraHu30BaTh MpoLecc OOCIYKUBAaHUS MOTpeOUTENe Ha OCHOBE
HOPMAaTHUBHO-TIPAaBOBBIX aKTOB, C Yy4YE€TOM 3alpoCcOB TMOTpeOuTesNied U IPUMEHEHUEM
KJIMEHTOPUCHTUPOBAHHBIX TEXHOJIOTHI B YaCTH:

[IK-4.1.- opranusyeT mpolecchl OOCTyKUBaHHUS TMOTPEOMTENCH Ha OCHOBE aHAIHM3a
PBIHOYHOTO CIPOCa U MOTPEOHOCTEN TYPUCTOB U IPYTHX 3aKa3YHKOB YCIyT

CopepxaHue TUCHUIUIMHBI OXBaThIBA€T KPYr BOMPOCOB, CBA3aHHBIX C COACPIKAHHEM,
CTPYKTYpPO#, TEXHOJIOTUSMHU U YIPABICHUEM CEPBHUCHOM NEATEIBHOCTHIO B cdepe TypHuMa H
rocrenpuumMmcTBa. [Ipeanaraemas mporpaMMa OpHEHTHpPOBaHA Ha O3HAKOMIIEHHE CTYAEHTOB C
HAYYHBIM TOJXO0M M3YYEHUS U OBJIAJCHHS 3HAHUSIMU O COJACP)KAaHUH, CTPYKTYpE, TEXHOJIOTHH
U YIOpPaBIE€HUU CEPBUCHOU NEATENbHOCTHIO B cepe TypusMa M TOCTEHPUHUMCTBA, a TAKXKE O
TEXHOJIOTUSIX OOCTY)XKMBAaHUS TOCTEH, W BIAJCIOMIErO Oa30BBIMH YMEHUSMHU HPUMEHSTH
M3YYEHHbIE TEXHOJIOTMH Ha MPAKTUKE, B MPOM3BOJCTBEHHON MpPAKTHKE, SBISIONIEHCS YacThIO
o0pa3oBaTenbHON MPOTrpaMMbl OaKajlaBpHara.

JlaHHBI KypC TO3BOJIUT OCBOUTH CTYJEHTaM OCHOBHBIE METOJbl U TEXHOJOTHU
yIIpaBJICHUS, OJIYYUTh OIIpEeIEHHbIC HABBIKU ISl MCTIOIb30BAaHUS X B MIPAKTUYECKON padoTe,
CBSI3aHHOM C TUIAHUPOBAHUEM M MPOCKTUPOBAHMEM, OPTraHM3alMEd W KOHTPOJEM CEPBUCHOM
JeSITeIbHOCTH Ha MPEANPUATUSAX TypH3Ma U TOCTETIPUIMCTBA.

OO6mIast TpyJ0€MKOCTh OCBOCHUSI TUCHIUIUIMHBI COCTABISICT 4 3a4eTHBIC €IMUHMIBI, 144
yaca. [IpenogaBanue AUCIUIUIMHBI BeieTcsl Ha 1 Kypce Ha 1 cemecTpe HpPOAOIKUTEIHHOCTHIO
18 Henmens W mMpemycMaTpPUBAET MPOBEACHUE YUCOHBIX 3aHATUN CICAYIOIINX BUIOB: JIeKIui (16
yacoB / 4 yaca), B TOM YHUCJI€ BBOAHASA, aKaJEMUUYECKHUE JIEKIMH, JEKIIUU-IUAIO0T, TPOOIeMHbIe
JIEKIMH, TpakTudeckue 3aHaTusi (36 yacoB / 6 dacoB) B (opMme Kpyrioro Crojia, ceMHUHapa-
KOH(EepeHIIMH, CEMHHApa-3aCIyIIMBAaHUs, PpEIICHUS CUTYAI[MOHHBIX 3a7ay, BBIE3THOTO
MPAKTUYECKOT0 3aHATHUS, TICUXOJIOTMYECKOT0 TPEHUHTa, CaMOCTOsITeNIbHAs paboTa 00yJaronuxcs
(88 wacoB / 130 wacoB), rpynmoBble KOHCYIbTallMM W (WJIM) WHAWBUIyanbHas paborta
oOyJaromuxcsi C nmnpenogaBateneM (2 yaca / 2 4dYaca), aTTECTAallMOHHBIC HWCIBITAHUS
IPOMEXYTOUHOU aTTecTanuu (2 vaca / 2 yaca).

CamocrosiTenpHas paboTa 00y4aIOMIMXCS TPEIyCMaTPUBAET CIEAYIONIUE BUABI padoT:
U3ydyeHHEe HAayyHOW M HAay4YHO-METOAMYECKOW 0a3bl IO TMOCTaBJIEHHOW MpoOiieMaTHKe,
npeaycMarpuBaeTr — ucnoip3oBaHue ObC, moAroroBka K = NPakTUYECKOMY  3aHSTHIO,
npeaycMaTpuBarolias M3ydeHHEe HayYHO-TIPAKTHUECKOTO0 MaTepuana 1o 3aJaHHbIM BOIPOCAM,
MOJArOTOBKA IMPE3EHTAI[MM 10 WTOTaM BBICTABKH, MOJATOTOBKA IMpe3eHTaluu A (UHAIbHON
3aIUTHI TPYIIIOBOTO MPOEKTA.
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[Iporpammoil TpeAyCMOTPEHBI CIAEAYIOIIUE BHUIbI KOHTPOJISI: TEKYUIMA KOHTPOJb
yCIIeBaeMOCTH B (OpME TECTUPOBAHHUS, KOHTPOJIBHON pabOThl, TPYIIOBOTO IPOCKTA,
MIPOMEKYTOUHas arTecTanus B hopme 3k3amena (1 cemectp).

OCHOBHBIE MOJI0XKEHUSI JUCHUITIIMHBI JOJIZKHBI GBITB HUCIIOJIB30BAaHbI B HaﬂbHeﬁmeM npu
U3YYEHUHU CIIETYIOMINX TUCIUTUINH:

- Crangaptuzanys U yrpaBlIeHUE KaUECTBOM,
- TexHONOruu U OpraHu3aIus yCiIyr B TypU3Me,
- MapkeTuHr.

2. IlepeyeHb IUIAHMPYEMBIX PpPe3yJbTATOB OOY4YeHHMSl 1O JUCHHUIUIMHE (MOIYJII0),
COOTHECEHHbIE ¢ IVIAHUPYEMbIMHU pe3yJIbTATAMM OCBOCHNSI 00Pa30BaTeIbLHOI NMPOrpaMMbl

Ne HNunexc [Tnanupyemble pe3yabTaTbl 00ydeHUs
nn KOMITETEHIINH, (KOMITETeHIIMH, HH/IUKATOPa JOCTUKEHHSI KOMITETEHIUH )
UH/IMKaTOpa
JOCTHKEHUS
KOMIIETEHIIUU
1. | OIIK-3 croco0eH obOecrneunBaTh TpeOyeMoe KadecTBO MPOIECCOB

OKa3aHMi ycIyr B u30paHHOW cdepe mpodeccuoHaTbHON
JEATEILHOCTH B YACTH!

OIIK-3.1 OLICHMBAET KAa4eCTBO OKAa3aHUs TYPUCTCKUX YCIYI C Yy4E€TOM
MHEHMsI TOTpeOuTeNeil U 3aMHTEPECOBAHHBIX CTOPOH
OIIK-3.2 obecrieynBaeT TpedyeMoe KayecTBO IPOIIECCOB  OKa3aHUs

TYPUCTCKHUX YCIYT B COOTBETCTBUU C MEXKIYHAPOIHBIMU U
HAI[MOHAJTLHBIMU CTaHAAPTAMH

2. | [IK-4 Croco0eH OpPTraHM30BaTh MPOIECC OOCITYKUBaHMS MOTpeOUuTene
Ha OCHOBE HOPMATHMBHO-IIPABOBBIX AKTOB, C YYETOM 3aIllPOCOB
norpedbuteneii W NPUMEHEHHEM  KIMEHTOPUEHTHUPOBAHHBIX
TEXHOJIOTUH B YaCTHU:

I1K-4.1 OpraHu3yeT MpoIecChl 00CTyKUBaHUS MOTpEOUTENIeH Ha OCHOBE
aHaJln3a PhIHOYHOTO CIIPOca U MOTPEeOHOCTEN TYPUCTOB U IPYTHX
3aKa34YMKOB YCIYT

3. MecTo qucuuniauubl (MoayJsi) B crpykrype OIIOII:

Juctunmna «CepBucHas 1€ATENbHOCThY» SBISETCS YacThlO MEepBOro OJ0Ka MPOrpaMMbl
OakanmaBpuata 43.03.02 «Typusm» mnpodpuns «TexHonorus u oOpraHusauusi yciIyr Ha
OPENNPUATHIX HHAYCTPUU TypU3Ma» M OTHOCUTCS K JUCHUIUIMHAM O0S3aTeIbHOW 4YacTu
IIPOrPaMMBI.

N3yuenne naHHOW NUCHMIUIMHBI Oa3upyeTcs Ha 3HAHWUU IIKOJBHOW MPOTPaMMBbI IO
T'YMaHHUTApPHBIM U OOIIECTBEHHBIM MPEIMETaM: UCTOPHUS, OOIIECTBO3HAHUE.

OcHOBHBIE TIOJIOKEHUS TUCIUILIMHBI TOJDKHBI ObITh MCIIONB30BaHbl B JANbHEHUIEM MPU
W3YYEHUHU CIIEIYIOIINX IUCIUIUINH:

- CrangapTuzanus U yrpaBiIeHHE KaueCTBOM,
- TexHosorny U opraHu3anus yciyr B TypusMe,
- MapkeTuHr.
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PrYTuC

4. O0beM IUCHUILUIMHBI (MOAYJIsI) B 3a4YeTHBIX €IMHHUIAX C YKa3aHMeM KOJINYecTBa
BbIICJICHHBIX HAa KOHTAKTHYI padoTry o00y4arluuxcs
npenogasarejeM (Mo BHAAM Y4YeOHBIX 3aHATHH) W HAa CaMOCTOSITEJIbLHYH PpadoTy

aKaJeMHu4YeCKuX 4YacoB,

00y4YarIHuXCcs
OO0mmas TpyA0€MKOCTh UCIIUIUIMHBI COCTABIISIET 4 3a4eTHHIX enuHuIbl/ 144 akasm.gaca.
Ne Bunpsl yueOHOM AesaTenbHOCTH CemecTpbl
Bcero
n/m
1 | KonrakrHas pabora o0y4aromuxcs ¢ npenoaasarejieM 56 56
B TOM YHUCIIE: - - - |-
1.1 | 3ausaTHs IEKIIMOHHOIO TUIIA 16 16
1.2 | 3aHATHA CEMUHAPCKOrO TUIA 36 36
1.3 | I'pynmioBbie KOHCYIbTAMK | (MJIW) HHAUBUAYaIbHas paboTa 2 2
00yJaroImuXcs ¢ MpenoaBaTeieM
1.4 | ATTecTallmOHHBIE UCTIBITAHUS TPOMEKYTOUYHON aTTeCTalluU 2 2
2 | CamocrosiTesibHast padoTa 00y4aOIINXCH 88 88
3 dopma NPoOMeKYTOUHOI aTTeCTALNH (324eT, IK3aAMEH) IK3aMeH
4 O01mas Tpy10eMKOCTh gac 144 144
3.e. 4
st 3a0uHoi popmbl 00yUeHus:
Ne Bunsl yueOHOM AesaTenbHOCTH CemecTpbl
Bcero
n/m
1 KonrTakTHas paGora o0yyawmuxcs ¢ npenogaparesieM 14 14
B TOM YHCIIE: - - - |-
1.1 | 3ausaTHs JEKIIMOHHOIO TUIIA 4 4
1.2 | 3aHATHA cCEMUHAPCKOro TUIA 6 6
1.3 | I'pynmoBbie KOHCYIbTAMK | (MJIW) HHAUBUAYaIbHas paboTa 2 2
00y4aroImuXxcs ¢ MpenoaBaTeieM
1.4 | ATTecTallmOHHBIE UCTIBITAHUS TPOMEKYTOUYHON aTTeCTalluU 2 2
2 | CamocrosiTesbHast padoTa 00y4arOLINXCH 130 130
3 dopma NpPoMeKYTOUHON aTTeCTANNH (324eT, IK3aMEH) IK3aMeH
4 O01mast Tpy10eMKOCTh gac 144 144
3.e. 4
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PrYTuC

OENEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIbHOE
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«POCCUVCKUN TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPVU3MA U CEPBVICA»

CMK PTYTUC

Aucm 5 u3z 56

5. Copep:xxaHue IMCUMILUIMHBI (MOAYJSA), CTPYKTYPHMPOBAaHHOe MO0 TeMaM (pa3ieiaM) ¢ YKa3aHHEM OTBeIE€HHOI0 Ha HHUX KOJHYeCTBa
aKaJeMHUYeCKHUX YACOB M BHI0B YUEeOHBbIX 3AaHATHI

HaumenoBanu | HaumeHoBaHue Bubl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEACHUS
€ pazzena TEM JIEKLIUH,
[PAKTHYECKUX KonTakTHas paboTa 00y4aroImuxcs ¢ IperoiaBaTeieM
pabor,
71a00PaTOPHBIX 5
pabor, §
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1/1 | CepBucHas 1. CepBucHas 0,5 BBognas nexmus. 2 Kpyrnsriii cton 3 | m3ydeHHE HAYYHOU M
JIeSITEIbHOCTh B | JIESITENIbHOCTh HaY4HO-
KU3HU Kak ¢popMma METOJIMYECKON  0a3bl
COBPEMEHHOTO | yJIOBJIETBOPEHUS o MOCTaBJICHHON
oOecTBa norpedHocTeH npobiemMaruke,
YeJloBeKa npeaycMaTpuBaeT
ucnoinbszoBanue IbC
2/1 2. ConnanbHbie 0,5 AkaneMudeckas 2 CemuHap-koHpepeHIUs 3 | IMoxbopka
MPEANOCHIIKH JICKIUS orpeieIeHu
BO3HUKHOBEHHUSI CepBUCHOU
CEepBUCHOU JIeSTeIbHOCTH u3
JIESATEIbHOCTHU HCTOYHHUKOB 1, 3, 5
31 3. Cnennduka 1 Jlexnus-auanor. 2 Kpyrasriii cton 5 | u3ydeHWe HAyIHOH H
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HaumenoBanu | HaumeHoBaHue Bubl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEACHUS
€ pazzena TEM JIEKLIUH,
IPAKTHIECKHX KonTakTHas paboTa 00y4aroImuxcst ¢ IperoiaBaTeieM
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YCIIYT KaK ToBapa Hay4YHO-
METOINYECKONH  0a3nl
no MIOCTAaBJICHHOMN
npoOieMaTuke,
peIyCMaTpUBACT
ucnoinbszoBanue IbC
4/1 4. Lennoctp 1 Jlexmusi-qrrasor. 2 Kpyrnsriii cton 6 | m3ydeHHE HAYYHOU M
yCIyTH Hay4HO-
METOINYECKONH  0a3nl
o MOCTABJICHHO N
npobiemaruke
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5/1 5. Xu3HeHnnsrii 1 AxaneMudeckas 2 Cemunap- 6 | m3ydeHHE HAYYHOU M
LUK YCIIYT. JeKLIHS KOH(EpeHIIHS. Hay4HO-
(kmaccnueckas) METOJMYECKON  0a3bl
no TOCTAaBJICHHOMN
npobemMaruke,
npeaycMaTpuBaeT
ucnons3oBanue 9bC
6/1 6. CepBuc Kak 1 Jlexmms- 2 Cemunap- 10 | m3ydeHHe HAyIHOU M
KOMIIOHEHT JTHAJIOT. 3aCIIyIINBaHUE Hay4HO-
TIPOJIAXKH METOINYECKONH  0a3nl
TOBapOB. 1o MOCTaBJIEHHOM
npobiemaruke
71 KourpoabHas 1 | AyauTopHoe
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OpraHu3alus MaTepHaa 1o
CCPBUCHOU 3aJJaHHBIM BOIIPOCAM
JEeATENBbHOCTH
8,9/'| B Typusme 8. Teopus 1 Jlexiys-uanor.. 2 | BeiezgHoe 7 | moaroroBka
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peanuzanuu 3a1a4 «OCHOBHBIE METO/IbI
CEepBUCHOM TpeI0CTaBICHUS
JIeATEIbHOCTH. ycayr u popmbl
00CITy)KHBaHUS,
MpeIyCMaTPUBALOIIE
€ UCII0JIb30BaHUE
3bC
10, 10. luarHocTrka | - - -
11/ npodeccHoHAIbH
1 BIX
BO3MOYKHOCTEH
11/ KourpoabHas 0, | AyautopHoe
1 ToYKa 2 5 | TecTupoBaHue
12, 11. OcHoBHEIE 0,5 Jlexius-auanor. 1 Kpyrasiii cton 8 IToaroroBka k
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BrE0YBN0

OENEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIbHOE

YYPEXIEHWME BbICIIETO OBPA30OBAHIIA

«POCCUVCKUN TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

N TYPU3MA U CEPBVICA» Mo 19 s 56
HaumenoBanu | HaumeHoBaHue Bubl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEACHUS
€ pazzena TEM JIEKLIUH,
IPAKTHIECKHX KonTakTHas paboTa 00y4aroImuXxcst ¢ IperoiaBaTeieM
pabor,
71a00PaTOPHBIX 35
pabor, §
CEMUHAPOB, R < = g,
<
CPO g = £ 2 g
= < Q
< = = S < o
o = = w = 2 = % | F &
= o < = = ) (5] -
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2 25| £E ARy : | & EEHEERE
< Q =9 Q
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13/ METOIBI MIPAKTHIECKOMY
1 TPETOCTABICHUS 3aHSITHIO,
yeayr u popmbl peaycMaTpUBAaIOIIa
o0cnyKUBaHHS B s U3y4eHHEe Hay4HO-
TypHU3Me U MPAaKTHYECKOTO
TOCTEMPUUMCTBE MaTepHaa 1o
3aJJaHHBIM BOTIPOCAM
13, 12.Texnonorun 0,5 [Ipobnemuas 0, | Pemenue 8 TToaroroBka k
14 o0cIy)KUBaHUS JIEKIINS 5 | cUTyallMOHHBIX MIPAKTHIECKOMY
rocrei u 3a1a4 3aHSTHIO,
KJIHEHTOB peayCMaTpUBAIOIIA
TYPHUCTCKHUX s U3yUeHHe HAY4HO-
KOMITaHH MPaKTHYECKOTO
Marepuaa mo
3aJJaHHBIM BOTIPOCAM
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BrE0YBN0

®EIEPAJIBHOE T'OCYAPCTBEHHOE BIOJIKETHOE OBPA30BATE/IbHOE CMK PTYTVIC
é’@ YUYPEXOEHNE BBICIITEI'O ObPA30OBAHVSI
\ «POCCNNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
)/ TYPU3MA VI CEPBVICA» Ko 20 ws 56
HaumenoBanu | HaumeHoBaHue Bubl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEACHUS
€ pazzena TEM JIEKLIUH,
IPAKTHIECKHX KonTakTHas paboTa 00y4aroImuXxcst ¢ IperoiaBaTeieM
pabor,
71a00PaTOPHBIX 35
pabor, §
CEMUHAPOB, R < = g,
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s = 2 = o= T E = % = E Jd =& = S =
™ =S 5| s O Bl s 5 o < Sg 5| g| = <
o = = = 1 = £ = = =) 3} = 9 =
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14, 13. KagectBo Jlexnus-auanor. 8 IToaroroBka k
15/ o0cIy)KUBaHUS U MIPAKTHIECKOMY
1 MIPOU3BOAUTEIbH 3aHSTHIO,
OCTb. peaycMaTpUBAIOIIa
s I3y4CHHUE HAY4HO-
MPAKTUIECKOTO
Marepuaa mno
3aJaHHBIM BOTIPOCaM
15/ 14. [Ipobnemuas - - 12 TToxroroBka x
1 [podeccronansu JCKLIHST MPAKTHYECKOMY
ast THKA U 3aHSTHIO,
JCTETHKA B npenycMaTpHBaroLa
rporecce s MI3y4CHHUE HAy4HO-
00CTy)KBaHUS MPAKTAIECKOTO
rocted u Marepuaia 1no
KJIMEHTOB 3aJJaHHBIM BOIIPOCAM
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YYPEXIEHWME BbICIIETO OBPA30OBAHIIA

OENEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIbHOE

«POCCUVCKUN TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

N TYPU3MA U CEPBVICA» Nuem 21 s 56
HaumenoBanu | HaumeHoBaHue Bubl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEACHUS
€ pazzena TEM JIEKLIUH,
[PAKTHYECKUX KonTakTHas paboTa 00y4aroImuXxcst ¢ IperoiaBaTeieM
pabor,
71a00PaTOPHBIX 35
pabor, §
CEMUHAPOB, R < = g,
<
CPO = S £ s g
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< = = " R it @)
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& o < = = o v =) . O
13) = g = = 3! Q 5 =
Q ] = w ® I < = s < = =
2 = s = 5 S) = 2| = S
g T = g | 8 < = S, S| Z| m o
o o =~ gl 5] = 5] ~| O o 5
= = 5 E o| X e Z = L S| H| o =
= = QO o = Qo 3 =) Q a ] Q < Q
S 2 .| 8 & 2| 2 2 . @ = S| 8 = a
= 5} ) Q © Q Q5 — Q Q. fd < Q = o
O =8 QT o (ST A o ©o g E [SYR=. o
T = 2 [=SH T E = =3 = & d 4l B 8 =
™ =S 5| s O Bl s 5 o < Sg 5| g| = <
o = = = 1 = ; = = =) 3} = 9 =
2 =5 5% 5| 5% : | & CERIR-IEE
< Q =9 Q
T S E| e B | & E O (S] SRS (S]
16/ KourpoabHas 0, | KonTpoibHas
1 Touka 3. 5 | pa6ora.
OTBeTBI Ha
BOMPOCHI
16, 15.Ctparerndeck 8 IMOATOTOBKA
17/ vie HaTpaBICHUS Mpe3eHTAINN 1o
1 u WTOTaM BBICTABKH
KOHKYPEHTOCIIOC
00HOCTB B
HHyCTPUH
Typu3Ma u
TOCTCIPUUMCTBA.
17/ 16. TIpaBoBoOE [Ipobnemuas 8 MOJITOTOBKA
1 perynupoBaHue JICKIIUS. Ope3eHTalud s

OTHOIIICHHH B

(bUHATHHON 3aIIUTHI
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OENEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIbHOE CMK PI'YTUC
YYPEXIEHWME BbICIIETO OBPA30OBAHIIA

«POCCUVCKUN TOCYTAPCTBEHHBIVI YHUBEPCUTET

)/ TYPU3MA VI CEPBVICA» Ko 22 ws 56
HaumenoBanu | HaumeHoBaHue Bubl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEACHUS
€ pazzena TEM JIEKLIUH,
IPAKTHIECKHX KonTakTHas paboTa 00y4aroImuXxcst ¢ IperoiaBaTeieM
pabor,
71a00PaTOPHBIX 35
pabor, §
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<
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npotiecce rPYIIIOBOrO MPOEKTA
o0cIy)KUBaHUS
rocrei u
KIIMCHTOB
TYPUCTCKUX
KOMITaHUH
17, KonTponbsHas 1 IIpencraBnenue
18/ To4Ka 4. TPYIIIOBOTO MPOEKTA.
1
HUroro 4 2 130
I'pynnoBsle KOHCYIbTALMHK M (MJIM) HHAMBUAYaJIbHAS paboTa 00y4aromuxcs ¢ mpenojaBaTeieM 2

ATTecTaliMOHHBIE UCIIBITAHUS HpOMC)KyTO‘-IHOﬁ aTTeCTauu

2 gaca (PK3aMeH)
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Ors0yBno

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK
PIYTUC

Aucm 23 uz 56

6. IlepeueHb Yy4eOHO-METOAMYECKOr0 o0ecreYeHUs] [JI CAMOCTOSITEJbHON PadoThl
00y4aromuXcH Mo JUCUMUILIMHE (MOIYJII0)
Jliist caMoCTOSITeNNbHOM pabOThI O AUCHUTUIMHE 00YUYaONINEecs] HCIIONB3YIOT CISAYIOIIee
y4eO0HO-METOIMUECKOE 00CCIICUCHHE:

Ne Tema, TpynoemMKoCcTh B aKaj. 4. YueOHOo-MeTogu4YecKoe o0ecreueHne
n/n

L. CepBucCHas AeATETbHOCTD KaK 8.1. OcHoBHas uTEpaTypa
ng%%l};ig:;?{:ﬁ) eBHeI;I:; 3/3 waca 1. CepBucHas AesTENBHOCTD : ydeOHOE Tocodue /

2 C P ) I'.1O. ITaBnoBa. — MockBa : KnoPyc, 2018

. OLMAITBHBIE NPE/IOCHIIKH PesuM focTyna
BOHHMKHOBCHUA CCPBHCHON https://www.book.ru/book/926143
nearenpbHocTH.3/8 yaca )

3 C 573 2.Cupugenko IO.II. CepBucHas nesTEIbHOCTD:

' neuypuKa yenyr Kak 1osapa. yueOHoe mocooue/FO.I1.  Csupunmenko, B.B.
1 1acos o3 Xmenes. - 2-e u3f., ucnp. M1 gon.- M.: UH®PA-
5' }LIISHHOCTB }iCJ'Iyl"I/I. Hacos M, 2017. - 174 «c¢. Pexum jgocrymna:

: MSHCHHDIN [HKIT yCIIYT. http://znanium.com/catalog/product/760143

6/8uacos 3. CepBucHas aedaTenbHOCTh: YueOHuk / [.A.

6. Cepauc Kal.I(()/Ii(())MHOHeHT NpoAaxu Pe3nuk, A.U. Mackaega, FO.C. [lonomapeHko. -
TOBAPOB. 1acoB M.: HUL] Uudpa-M, 2018,

7. IToenenue morpeduTenei 1 http://znanium.com/catalog/product/967867
npuHsATHe UMU pemenunii10/10
1acoB 8.2. JlonoJHUTEILHAS JIHTEPATYPa

8. Teopus opranusanuu
06Ty KuBaHKs. 7/8 Yacos 1.MaTepHET-MapKETHHT CAHATOPHO-KYPOPTHBIX

9 "KonTakTHas 30Ha" Kak c(epa ycayr/Berutnes A M., Amxkunanse f.A., 2-¢
peaM3aLuH CepBUCHOI u3a., crepeorunnoe - M.: HUL] UHOPA-M,
nesrenbHocTu. 10/10 yacoB 2016, )

10. | OCHOBHbIE METOBI IPEOCTABICHHS http://znanium.com/bookread2.php?book=544271
YCIYT 1 (OPMBI 0GCTY/KHBAHKA B 2. CepBucHas IesATEILHOCTD : yUeOHUK /

TypH3Me 1 FOCTENPHHIMCTBE. 5 B.I'. Beneaunckuii. — Mocksa : KnoPyc, 2018.
/849aCOB https://www.book.ru/book/926035

I1. | TexHOmOTHI 0GCTYKHBaHMS TOCTEH 3.MapkeTuHT TOBapOB U yCIyT : yuel. mocoodue /
Y KJIMEHTOB TYPUCTCKUX KOMITAHUH. A.B. Jlykuna. — 2-e nu3n., non. — M.: POPYM:
5/8 qacoB NH®PA-M, 2017,

12 KauecTso 06CTy KHBARMA U http://znanium.com/bookread2.php?book=757837
HPOW3BOHTENEHOCTb. 5/8 4aCOB 4.HaymoB B.H. IloBenenne morpedurenei:

3 TIpotheccHOHATbHAs STHES 1 YyebHoe nmocobue / B.H. Haymog. - M.: HUI]
3CTETHKA B HpOLecce MHOPA-M, 2014. - .
OGCITyKHBAHIA TOCTCH H KIHCHTOB., http://znanium.com/catalog.php?bookinfo=439646
5/12 gacoB

14. CrpaTernyeckue HampaBICHUS U
KOHKYPEHTOCTIOCOOHOCTH B
WHIYCTPHH TypH3Ma U
rOCTENPUHUMCTBA.5/8 4acoB

15. [TpaBoBoOE peryaupoBaHue

OTHOUIEHUH B IIPOLIECCE
00CITy)KUBaHHS TOCTEH M KIIMCHTOB
TYPUCTCKHUX KoMIaHui. 3/8 yaca
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Ors0yBno

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE

YYPEXXIEHME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK
PIYTUC

Aucm 24 uz 56

7. ®oHJ OLEHOYHBIX CPEACTB JIA MPOBeJAeHUs TEeKylleld M MPOMeKYTOUHON aTTecTauuu
00y4aroIuXCcH Mo JUCUMILTIMHE (MOTYJII0)

7.1. IlepeyeHb KOMIETEHIMH € YyKa3aHHWeM 3TanoB HX (POPMHPOBAHUSA B Ipolecce
0CBOEHHUs 00pa30BaTeJbHON MPOrpaMMbl

No | Hnpekc Conepxanue Mupuxarop Paznen B pesynbrare usyuenus paszziena JTUCHUATIITAHBI,

I | KOMIIE- KOMIIETEHIIUHA KOMIIETCHIIUA | JUCLUIUINH obecrieanBaroniero GopMUpoOBaHre

Il | TEHLWH, (mHIHUKaTopa B, KOMITETEHITUH (MHINKATOPA JOCTHKESHUS

HHAUKAT JOCTHUKCHHUA obecrieunBa KOMHCTGHHI/II/I) 06yanOH1HﬁCﬂ JOJIKCH:
opa KOMIICTCHIIH) FOIIHH 3HaTh yMeTb BIIAJICTh
JIOCTIDKE ¢dopmupo-
HUs BaHUC
KOMIIETE KoMIIe-
HIIMU TEHIIMU
(nHOEKATOP
a
JOCTHXKCHHU
A
KOMIICTCHI]
120%9)

1 | OIIK-3 | ciocoben OIIK-3.1 Pasnen 1, | OcHoBbl | AHanmm3upoB | HaBeikamu
o0ecrieunBarh OnenuBaer | 2 OpraHu3a | aTh NPOLECC | OLICHKH
Tpebyemoe KauecTBO 107051 00CITyXUBaH | yJIOBJIETBOPE
Ka4eCTBO OKa3aHus KOMMYHHU | sl C L€ | HHOCTH
MPOLIECCOB TYPUCTCKUX Kaluii ¢ BBISIBJICHUS | TypUCTa
OKa3aHus yCclIyr | YCIYT C TYpPUCTaM | YIOBJIETBOPE | MPOLECCOM
B U30paHHOMN y4eTOM U B HHOCTH o0cCITyKHBaH
chepe MHEHHUS npolecce | TYpUCTOB us
npodeccuoHans | moTpeduTeN o0cyxu
HOM el u BaHUS
JEATEIbHOCTH B | 3aUHTEPECO
YacTH: BaHHBIX

CTOPOH.

OIIK-3.2 OcnoBel | OpranuszoBa | HaBbikamu
Ob6ecmeunBa opraHusa | Tb IPOILIECC OopraHu3aluu
eT 185071 obcimy>kuBaH | mporiecca
Tpebyemoe mporecca | us TYpUCTOB | OOCITYKHBaH
Ka4ecTBO obcimyxxu | B us
MPOLIECCOB BaHUS B KOHTaKTHOW | moTpeburene
OKa3aHus KOHTaKTH | 30HE i B
TYPUCTCKUX 0i1 30HE KOHTaKTHOU
YCIIYT B 30HE
COOTBETCTB

Uy ¢

MEXAYHAPO

JHBIMU U

HallMOHAJIbH

BIMHU

CTaHJapTam

u
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Ors0yBno

®EEPAJIBHOE TOCYIAPCTBEHHOE BIO[PKETHOE OBPA30OBATE/IbHOE CMK
a _ YYUPEXIEHME BbICIIET'O OBPA3OBAHVI PIYTUC
S «POCCUUNCKNN TOCYOAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PryTuC Aucm 25 uz 56
[1K-4 | Cnocoben [1K-4.1 Paznen 1, | ocHOBEI OpraHM30BaT | HaBBIKAMH
OpraHu30BaTh Opranusyert | 2 OpraHusa | b CEpBHCHBIE | OpraHM3aluu
nporecc IIPOLIECCHI U IIPOLIECCHI B | CEPBHUCHBIX
oOciy>)xuBaHusl | 00CIIyXHBa CEpBUCHO | TYPUCTCKOM | IPOLIECCOB B
notpeouTenei HUs 17} 00CIIy’)KMBaH | TYpPUCTCKOM
Ha OCHOBE noTpeduTeN JeATEIbH | UM o0cy>)KuBaH
HOPMaTHUBHO- el Ha OCTU B 5044
IPaBOBBIX OCHOBE Typu3Me
aKTOB, C YUETOM | aHaJIM3a
3aIlpoCcoOB PBIHOYHOTO
noTpeduTeneit u | cnpoca u
MpUMEHEHUEM MOTPEeOHOCT
KJIINEHTOPUEHTU | €l TYpPUCTOB
POBaHHBIX U IpYTUX
TEXHOJIOTUI 3aKa34YUKOB
ycayr

7.2. Onucanue NMoKa3arejel 1 KpUTepreB OLEHMBAHUS KOMIIETEHIMI HA Pa3HbIX dTanmax
ux (popMupoOBaHMS, ONIUCAHNE IKAJ OLleHUBAHUS

PesyabTaT 00yuenus Iloka3artensn Kpurepuii JTamn 0CBOCHHS
10 TUCHHUILIHHE OLEHHBAHHS OLIeHHBAHMSI KOMIEeTEeHIIHH
CryneHt
IpOACMOHCTPHUPOBAT
3HaTh OCHOBBI poi PHp
3HaHUE OCHOB
OpraHu3aluu
. OpraHu3aIu
KOMMYHHKAITUI c .
KOMMYHHKAITUH C
TypucTaMu B
TypUCTaMu B
mporiecce
mporecce
00CITy>)KMBaHUS.
o0CTy>)KUBaHUSI.
YMmeTh R ———— 3aKpeIUIeHHe CIIOCOOHOCTH
AHATU3UPOBATh Tecruposanme TPEPYETY OLIEHUTH Ka4€CTBO
KOHTpOHBHaﬂ AHAJIM3UPOBATh
porecc OKa3aHUs TYPUCTCKUX
pabota (oTBeThI Ha | IIPOIECC
o0cIyXKUBaHUS c YCIIYT C y4E€TOM MHEHUS
BOITPOCHI) 00CTy>)KUBaHUS C oToeOnTeNel 1
b BBISIBJICHHUS .
HEIIBIO © I'pynmoBoii MPOCKT | 11eJIbI0 BHISBICHHS BaHII;Te CCOBAMHLIX
OBJIETBOPEHHOCTH
yA P YIOBJIETBOPEHHOCTH P
TYpPHUCTOB. CTOPOH.
B TYpPHUCTOB.
JafeTb ~ HaBbIKaMU Cryment
OLCHKH JIEMOHCTPUPYET
YAOBJICTBOPCHHOCTH BIIajieHNe HABBLIKAMU
TypuUCTa  TPOIECCOM OICHKH
obemyxuBaHUS Y0BJIETBOPEHHOCTH
TypHUCTa MPOIIECCOM
o0CITyKMBaHUSI.
3HaTh OCHOBBI | TecTupoBaHHe CryneHt 3aKpeIUIeHue ClIOCOOHOCTH
OopraHu3aIu KoHTponpHas MPOJICMOHCTPHPOBAIT obecrieunBaTh TpedyemMoe
nporecca pabora (OTBETHI Ha | 3HAHHE OCHOB KauyeCcTBO IIPOLIECCOB
00CITy)KUBaHHS B | BOIPOCHI) OpraHu3aluH OKa3aHMs TYPHCTCKUX
KOHTaKTHOU 30HE. I'pynmoBoii poekT | mporiecca YCIIYT B COOTBETCTBHU C
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Ors0yBno

®EIEPAJIBHOE TOCYIAPCTBEHHOE BIOI)KETHOE OBPA3OBATE/TBHOE CMK
i VUPEXIEHVE BbICIIIETO OBPA3OBAHVISI PTYTUC
“@J «POCCUVCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA " CEPBUCA»

PIYTWG Aucm 26 uz 56
YMeTb OpraHu3oBarhb 00CITy>)KUBaHHS B MEXIYHAPOIAHBIMU U
nporiecc KOHTaKTHOH 30H€. HAIMOHATbHBIMH
00CITy’)KUBaHUS CryneHt CTaHAApTaMHU
TYPHCTOB B POJIEMOHCTPUPOBAIT
KOHTAaKTHOH 30HE. YMEHHE OPTaHU30BATh
Biagets  HaBBIKaMU poIiecc
opraHusanuunu OGCHy)KI/IBaHI/IH
npoiecca TYPHCTOB B
o0CTyKUBaHUS KOHTaKTHOM 30He.
noTpeoduTenei B CryneHnt
KOHTAaKTHOH 30HE. POJICMOHCTPHUPOBAJT

BJIaJICHUE HABBIKAMH
OpraHu3aluu
npoiiecca
00CITyKHUBaHUS

norpedureneii B
KOHTAaKTHOH 30HE

CryneHt

MPOAEMOHCTPUPOBAI

3HaHHE OCHOB
3HaTH OCHOBEI OpraHu3aluu
Opranusalin CEpPBUCHOI
CEpPBUCHOM
ESTeIbHOCTH B ACATENLHOCTH B 3aKPEIUICHUE CITOCOOHOCTH

TYpHU3ME.

OPraHnU30BaTh IIPOLIECCHI

TypHU3Me TectupoBanue TIeMOHCTPHpYET yMeHHe 16) P
YMeTh OpraHu3oBarthb KonTponpHas OPTaHH30BATH 00CIyKUBaHUI
CEPBHUCHBIC MPOIIECCH B | paboTa (OTBETHI HA norpeduTenell Ha OCHOBE

CEpPBUCHBIE IIPOLECCHI
TYpPHUCTCKOM BOIIPOCHI) aHAJIN3a PBIHOYHOTO

. B TYPUCTCKOM .
00CITy>)KUBaHUN I'pynmoBoii mpoexT 5 yp crpoca u oTpeGHOCTEH
Brazers HaBbIKamMu g CTyKHBAHWY. TYPHCTOB U APYTHX
OpraHu3aIuu TyAEHT
3aKa34UKOB yCIIYT

CEPBHCHBIX TIPOIIECCOB B ACMOHCTPUPYCT
TyPHCTCKOM BJIaJICHUE HaBbIKaMU
00CITy)KUBaHUU OpraHusanuu

CEPBUCHBIX MTPOIECCOB
B TYPUCTCKOM
00CITy’)KUBaHUHU

Kpurepun 1 mkajna oieHUBaHUsI OCBOCHHUS ITANOB KOMIIETEHIUI HA MIPOMEKYTOYHOMI
arrecTauuu

KoHTponb mpoMexyTOuHOH ycleBaeMOCTH CTYACHTOB IO JUCHUIUIMHE CTPOMUTCS Ha
0aTbHO-PEHTHHIOBOM CHCTEME U 3aKJIIOYaeTCsi B CYMMHPOBAHHU OallIoB, MOJYYEHHBIX
CTYJEHTOM IO pe3yJIbTaTaM TEKYIEro KOHTPOJISI U UTOTOBOM paboThlI.

Texymuid KOHTPONIb peanu3yercs B QopMax TECTHUPOBAHUS, OIEHKM KadyecTBa U
AKTUBHOCTH paboOThl Ha TNPAKTHUECKUX 3aHATUAX, aHaiu3a JI0OpOCOBECTHOCTH U
CaMOCTOATCIIBHOCTU IIpHU HAIIUCAHUHU TBOPYCCKUX pa60T, pelmicHud 3aaa4, NOCCIIACMOCTH
3aHATUHN U T.J1. B cemecTpe mo IMCHUIUIMHE YCTaHABIMBAETCS MEPONPUSITHS TEKYIIIETO KOHTPOJIS
ycrieBaeMoCTH (4 «KOHTPOJIBHBIX TOYKH»). BhIoiHeHHe BceX 3aJaHUi TEKYIIEro KOHTPOJIS
ABJIIETCS 0053aTENBHBIM JIUIsl CTYAICHTA U ABJIETCS OCHOBAHUEM IS JIOMYCKa K MPOMEKYTOYHON
arrecraluu.
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PrYTWC Aucm 27 uz 56

K kputepusiM BbICTaBICHHS PEHTHHTOBBIX OLIEHOK TEKYIIEro KOHTPOJISI OTHOCSTCS:

OCHOBHbBIE KPUTEPUH:

- OIIEHKA TEKYIEH yCIIeBaeMOCTH 110 UTOraM pabOThl HA CEMHHAPAX;

- OLICHKH 32 MMUCbMEHHBIC PabOTHI (pedepaTsl, TOKIAIbI, PEIICHHUE 3a1a4 U Jp.);

- OILICHKH TEKYIIeH YCIeBaeMOCTH IO WTOTaM HHTEPAKTHUBHBIX (DOPM MPAKTHUECKUX
3aHATHUH (JI€TTOBBIC UTPHI, AUCKYCCUU U JIP.);

- IOCEUIeHNE YUeOHBIX 3aHATUH.

JlononHUTENbHBIE KPUTEPUU:

- aKTUBHOCTD Ha JISKIHMSIX U CEMHHAPCKUX 3aHATHIX, HHTEPEC K U3ydaeMOMy IIPEeIMETY;

- BJIaJEeHUE KOMIBIOTEPHBIMH METOAAMHM H3Y4YEHHs TMpEIMETa, YMEHHE TOTOBUTh
npe3eHTauu sl KoHepeHuii, ucrnonb3oBanne HTepHETa, TpoheCCHOHATBHBIX 0a3 TaHHBIX
IIPU MOATOTOBKE K 3aHATHSIM U HallMCAaHUU MHCbMEHHBIX paloT;

- 00s13aTeNbHOE TIOCEIICHHE YIeOHBIX 3aHSATHH;

- OLIEHKA CaMOCTOSITeNIbHOM pabOThI CTYIEHTA;

- ydJacTue CTyJeHTa B paboTe opraHu3yeMbix kKadeapoil (pumuanom) KpyribIX CTOJOB,
KOH(EepeHIHii u 1p.;

- 001Ut ypoBEHB MPABOBOM KYJIBTYPBI, 3PYIUIINAS B 00JIACTH MPABOBBIX MPOOJIEM.

PesynapTarel 1IpOMEXYTOUHOM aTTeCTallMu ONPEAEHAIOTCA OLEHKaMu "OTJIMYHO",
"xopomo", "ymoBIETBOpHUTENbHO", "HEymoBieTBOpUTEIbHO" (dopMa  TPOMEKYTOUHOH
aTTecTalluy — dK3aMeH Wiu AudQepeHInpoBaHHbIi 3a4eT) U "3auTeHo", "He 3aureHO" (popma
MIPOMEKYTOUHOM aTTeCTal[ui — 3a4eT).

B cootBerctBum ¢ [lonokeHneM «0 MPOBEACHUH TEKYIIETO KOHTPOJS yCIIEBAEMOCTH U
POMEXKYTOUHOM aTTecTaly o0ydaromuXcsi MO 0oO0pa3oBaTENbHBIM IMPOrpaMMaM BBICILIETO
oOpa3oBaHus - mporpaMMaM OakajaBpuara M MporpaMMaM MarucTpaTyphl, pealu3yeMbIM IO
denepanbHBIM TOCYAApCTBEHHBIM 00pa30BaTENIbHBIM CTaHAapTaM» pPEUTUHroBas OICHKA
CTYJCHTOB MO KaXI0W ydeOHOW AMCHMILIMHE HE3aBHUCHUMO OT €€ OOIeH TpPyIOeMKOCTH,
onpenensiercss mo 100-0aympHON 1mIKaye B KaXIOM ceMmecTpe. Pacrpenenenune OamioB
PEUTHHTOBOM OIEHKH MEXIYy BUAAMH KOHTPOJS PEKOMEHIYETCs YCTAHABIIMBATH B CICAYIOIIEM
COOTHOILEHUU:

[ToceniaemocTh — mocelIeHue 3aHATUI JEKIIMOHHOTO THUMA (32 UCKIIOYEHUEM MMOTOYHBIX )
U 3aHATHIL CEMHUHApCKOTO0 THUMNA OIEHUBACTCS HAKOIMUTENbHO CIEAYIOUUM  00pa3oM:
MaKCHMalbHOE KOJMYECTBO OAJIOB, OTBOJMMBIX Ha ydeT mocemaemoctd (30 GamnoB), nenurcs
Ha KOJINYECTBO JIEKIUH (32 UCKIIIOUEHUEM MOTOYHBIX) ¥ MPAKTUYECKUX 3aHITUH M0 TUCIUIUIMHE.
[TonydyeHHOE 3HAYECHHE OMPEeIsIeT KOMHUSCTBO 0AIIOB, HAOUPAEMBIX CTYIEHTOM 3a IMOCEIICHNE
omHoro 3aHsATHsA. [lo pemenne YueHoro coBera Bricmieldt mkosibl OW3Heca, MEHEIKMEHTA WU
MpaBa MOCENaeMOCTh YIEOHBIX 3aHATUH MOXKET HE YUYUTHIBATHCS TIPU OLICHUBAHUU PE3YJIHTaTOB
OCBOEHUS AUCLUILINH.

YcneBaeMOCTh — OIIGHKA YCIEBA€MOCTH BBICTABISIETCS 3a BBIMOJTHEHHE 3a/IaHUi
TEKYIIero KOHTpOJs mo aucuuruinHe. Kak mpaBuiio, B cemectpe 4 MEpONpUSITHUS TEKYILEro
KOHTPOJIA (4 «KOHTPOJIbHBIX TOUKHY), IPUUEM BBITIOTHEHUE BCeX 4 3aaHUil TEKYIIET0 KOHTPOJIS
ABIIIETCS 00s13aTeNbHBIM JUIs cTyneHTa. [Ipu oOHapyxeHHH mpernojaBaTesieM B BBIIOJTHEHHOM
CTYICHTOM 3aJaHWM IIJlardata JaHHOE 3amaHue oreHuBaercs ( OalloB W CUMTAeTCs HE
BBITNIOJTHEHHBIM.

[MpakTudeckue 3aHATHS (MEXKIY «KOHTPOIHHBIMUA TOYKAMUY») MIPOBOASTCS B aKTUBHOU U
WHTEPAKTUBHOW (PopMe (IUCKYCCHHU IO M3YYCHHOMY Marepuany, pa30op CHUTyaluid W T.I.), B
ayJIUTOPUU WIH BHE ayIUTOpUH (Ha BeICTaBKe, Hanpumep). HecMoTps Ha To, 4TO mpernoaBaTelb
HE OIEHMBAeT B OalaXx CTyAGHTa Ha KaXXIOM 3aHATUH, B TOXKE BpeMs IMpernojaBaTellb
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Aucm 28 uz 56

(uKCUpyeT aKTUBHOCTh Ha 3aHATHU U MPH MOABEICHUH UTOTOB 3a ceMecTp Hauuciser oT 0 10 5
PEUTUHIOBBIX OOHYCHBIX Oa/lIOB 332 AKTUBHOCTh Ha 3aHSTHSAX.

Pe3ynbpTarhel TEKyLIEro KOHTPOJII YCIIEBAEMOCTH YUMTBHIBAIOTCS IIPU BBICTABIECHUU
OLICHKH B XOJI€ TPOMEXYTOYHOM aTTECTALNH.

Jns morycka K MPOMEKYTOUYHOM aTTecTanuy OO0y4arolIMiCs JOJDKEH BBINOJHUTH BCE
MEpONPUATHS TEKYLEro KOHTPOJS M0 JUCLMILIMHE (HE MMETh 3aJ0JDKEHHOCTEH MO TeKyIlen
KOHTPOJIIO YCIIEBAEMOCTH) M HaOpaTh B 0OIIIeH CIIO)KHOCTH HE MeHee 51 Oana.

[lepeBox pEUTHHTOBBIX OalJIOB B HTOTOBYHD S5 — OaNIbHYIO MIKATy OIEHKY
OCYIECTBIISICTCSI B COOTBETCTBUU C TAOJIHUIICH.

Banier

ABTOMaTH4ecKkas OleHKa

Banier

Basr Oo6mas
3a 3a
3a cymma | Mrorosas oueHka
CEMECT | 3a4eT | K3aMeH JK3ame
p 3auer | OaytoB
90-100* | 3auet | 5 (OTIAMYHO) - - 90-100 | 5 (oTaM4HO)
71-89 | 4 (xopo1o)
-89 - -
71-89 3auer | 4 (Xopoiio) 0-20 90-100 | 5 (oTmmuso)
3 51-70 | 3 (YAOBIETBOPHUTEIBHO)
51-70*% | 3auet | (yIOBIETBOPHUTEIBHO | - 0-20 71-89 | 4 (xopor0)
) 90 5 (oTIM4HO)
50 0 - 50 wm ? )
VeHee JIOITYCK K 3a4eTy, IK3aMEHY | - - veree | (HEYZIOBIICTBOPHTENBHO
, He3aueT

* IpK yCIIOBUY BBITIOJIHEHUS BCEX 3aJaHUN TEKYILIETO0 KOHTPOJIS yCIIeBaeMOCTH

Buasbl cpeacTB oneHMBaHNsl, IPMMEHsAEMbIX NPU MPOBEeJeHUN TEKYIIero KOHTPOJS
U IKAJbl OLeHKH YPOBHSl 3HAHWH, YMEHUIl M HABBIKOB MNPH BBINOJHEHUH OTHAEJbHBIX
¢op™m Tekymero KOHTPOJIst

Cpedcmeo oyenusanus — mecmuposanue (Konmponvnas mouxa 1,2)

IIIkaja oueHKU YPOBHSI 3HAHMH, YMEHUI U HABBIKOB NPH PellIeCHMH TeCTOBBIX 3aJaHUil

Kputepun onenku

OIICHKA

BBITIOJIHEHO BEPHO 3aJIaHUI

«5», ecmm (90 -100)% mnpaBUIBHBIX
OTBETOB

«», ecmu (70 — 89)% mnpaBHIBHBIX
OTBETOB

«3», ecmm (50 — 69)% TpaBUIBHBIX
OTBETOB

«2», ecmum wenee 50% TPaBHIBHBIX
OTBETOB

Cpeocmeo oyenusanusi — KORMpPOAbHAL paboma (KOHMPOIbHASL MoYKa 3)

Illxana oneHKH YPOBHS 3HAHWI, YMEHHI1 1 HABBIKOB IIPH KOHTPOJILHOM padoTe

KpuTtepun oneHku

OIICHKA

«5», ecm (90 —100)% BOTIPOCOB PACKPHITO
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BBITIOJTHEHO BEPHO 3aJIaHUI

IIOJIHO X TOYHO

1 TOYHO

«4», ecu 75% BOTIPOCOB PACKPHITO TTOITHO

1 TOYHO

«3», ecu 50% BOMPOCOB PACKPHITO MOJIHO

«2», eciu meHee 50% BOTMPOCOB PACKPHITO
MOJTHO M TOYHO

Cpeocmeo oyenusanust — umo2o6ulii RPoexm (KOHMPOIbHAsL MO4Ka 4)

Illxana oneHKH YPOBHS 3HAHWI, YMeHHI1 M HABBIKOB IPH pa3padoTKe MpoeKTa

OIICHKA

Kputepun onennBanus

IToxa3zaTean oneHUBAHUSA

«5»

nporpamMMa HCCJICIOBaHUs COOTBETCTBYET
PEKOMEHIAIIUSM, CoJiepKaHuE
WCCIIC/IOBAaHMUsST TIOAPOOHO OINMHUCAaHO, B
MporpaMMe MPOIMUCaHbl Bce He0OXO0IUMBbIE
JJIEMEHTHI, O0OCHOBaHO  TPUMECHEHHUE
TCOPCTUYUCCKUX U SMIIUPHUICCKUX MCTOJ0B
HCCTIeI0BaHMS, pa3zpaboTan
MHCTPYMEHTapUH HUCCIEI0BAHUS

- OObyyarormmiics
MOKa3bIBa€T  BCECTOPOHHHE U
riyOOKHe 3HaHHS MPOrPaMMHOTO
Marepuaia, 3HAHHE OCHOBHON H
JOTIOJIHUTEIbHOU JINTEPaTypHl,

- MOCIIE0BATEeNBHO U
YEeTKO OOOCHOBBIBACT MPOTPaMMy
HAy4YHOTO UCCIIeI0BAHUS;

- YBEPEHHO
OpUEHTHpPYETCS B  MPOOJIEMHBIX
CUTYaIUsX;

- JE€MOHCTPHUPYET
CIIOCOOHOCTh PUMEHSThH
TEOPETUYECKHE 3HAHUA IS
aHalIM3a IPAKTUYECKUX CUTYaLMid,
JenaTth  NpaBUWIbHBIE  BBIBOJBI,
MMpOABJIACT TBOPYCCKUC
CIIOCOOHOCTH B IMOHUMAaHUH,
HN3JI0KECHUHU )41 HUCITIOJIB30BaHUU
MIPOrpaMMHOT0 MaTepHaa;

- MOATBEPKIAET
IIOJIHO€ OCBOCHHE KOMIICTCHIIUH,
MIPElyCMOTPEHHBIX MPOTrPaMMOil

«“»

porpaMma HUCCJIeIOBAaHHUSI COOTBETCTBYET
pPEKOMEHIaLUsAM, coJiep>KaHue
WCCIIEIOBaHMUS MMOAPOOHO ONMHCAHO, B
IporpaMMe MpornucaHbl Bce He00X0IUMMbIe
JJIEMEHThI, OOOCHOBAaHO  MPUMECHECHHE
TEOPETUYECKUX WM  SMIUPHUYECKUX
METOJIOB HCCIIEOBAHUSA, Pa3padOTaHHBIHA
UHCTpYMEHTapuit UCCIIETOBaHUS
COJIEP’KUT METOJOJIOTUIECKHIE OIIHOKH

— oOyyJaroruiics
MOKa3bIBa€T  TOJHOE  3HAHUE
MIPOrPaMMHOTO MaTepUaa;

- B nporpamme
Hay4YHOTr' O HUCCIICA0BAaHUA
JOIyCKaeT HEKOTOpbIC
HETOYHOCTH,;

- [IPaBUIILHO
MIPUMEHSIET TEOPETUIECKHE
TIOJIOYKCHHSI K OIICHKE

IIPAaKTUYECKUX CUTyaLUl;
- IEMOHCTPUPYET XOPOIINI
YPOBEHb OCBOEHHUSI MaTepHaja U B
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LIEJIOM ITOATBEPKAACT OCBOCHUE
KOMIIETEHIIUH, TPETyCMOTPEHHBIX
IpOrpaMMon

«3»

nporpaMma HMccieIoBaHus pa3paboTaHa
HE TOJHOCTBIO, B MIPOrpaMMe MPOIHCAHBI
HE BCE  HEOOXOJOWMBIE  DIIEMEHTHI,
00OCHOBAaHO NPUMEHEHHE TEOPETUUYECKUX
170178 IMITUPUIECKUX METOJIOB
UCCIIEIOBaHMS, pa3paboTaHHbII
MHCTPYMEHTapHH MCCIIEJOBAHHS
COZICPKUT METOI0JIOTUYECKHE OITNOKH

- oOyuaromuiics
NOKa3bIBACT 3HAHHE OCHOBHOTO
Marepuana B o0beme,

HEOOXOJUMOM JUISI TIPEICTOSIIEH
npodeccroHaBbHOMN 1eSTENbHOCTH;

- npu  0O0OCHOBaHHUH
NporpaMMbl  HMCCIICIOBaHUS  HE
JOMyCKaeT TrpyObIX OMUOOK, HO
UCTIBITBIBACT  3aTPyJHCHHS B
MOCTIeI0BATEIbHOCTH ee
W3JI0KCHUS;

- HE B TOJHOM Mepe
JEMOHCTPHPYET CIIOCOOHOCTH
MPUMEHSTh TEOPETUICCKUE 3HAHUS
ISt aHaM3a MPAKTUIECKIX
CUTYallU;

MOJITBEPKIAET OCBOCHUE
KOMIICTEHIIHH, IPEIYCMOTPEHHBIX
[IpOrpaMMOi Ha MUHUMAJIbHO
JOMYCTUMOM YPOBHE

«2»

mporpaMMa HMCCIIe[IOBaHUS pa3paboTaHa
HE TMOJHOCTBIO, B MPOrpaMMe MPOIHCAHBI
HE BCE  HEOOXOOMMBIE  DJIEMCHTEI,
000CHOBAHO TPHUMEHEHHUE TCOPETHUECKHUX
NN BMHI/IpI/I‘-IeCKI/IX METOA0B
HCCIIEIOBAHMSI, UHCTPYMEHTAPHI
UCCIIeIOBaHMs He pa3paboTaH

— oOyyJaroruiics
UMEET CYyNIeCTBEHHBIC TPOOENbI B
3HAHUAX OCHOBHOTO  y4eOHOTO
MaTepuaa 1o JUCIHILIHHE;

- HE criocobeH
apryMEHTUPOBAHO u
MOCJICIOBATEIbHO ~ 0OOCHOBHIBATH
porpamMmy HAYYHOT'O
WCCIICIOBAHMSI, JTOIyCKaeT rpyoble

OLINOKH B IIporpaMme
UCCIICIOBAHMS,;

- HE  MOJTBEPKIACT
OCBOCHHE KOMIICTEHITUM,

MIPEelyCMOTPEHHBIX MPOTrPaMMOil

Buabl cpeacTB oueHNMBaHUSI, NMPUMeHsIEeMBbIX NPH TNPOBEAEHHH TPOMEKYTOUHOIM
aTTecTaAllM{ U IIKAJIbI OLIEHKH YPOBHS 3HAHWIA, yMeHHIi U HABLIKOB MPH UX BbITOJTHEHUH

[MuceMeHHBIH onpoc (OTBET HA HK3aMEHAIIMOHHBIC BOTIPOCHI)
IIIxa/ia oleHKH YPOBHS 3HAHWUII, yMEHUil H HABBIKOB NPH MMCbMEHHOM OTBeTe

OIICHKA

Kputepun onennBanus

IToxa3zaTean oneHUBAHUSA

- MIOJIHO PacKkphITO
cojiep>KaHue MaTepuana;
— MaTepHuan U3JI0KEH

MOKA3bIBACT
rIyOOKHe

— OO6yuarommiics
BCECTOPOHHHE u
3HaHUS TMPOTPAMMHOTO
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«S5»

IPAaMOTHO, B OIIPEICIICHHONW JIOTUYECKOU
IIOCJIE0BATEIBHOCTH;

- IIPOJEMOHCTPUPOBAHO
CUCTEMHOE u rirybokoe 3HaHUE
IIPOrPaMMHOTO MAaTE€pHaa;

- TOYHO
TEPMHUHOJIOTUS;

- IIOKa3aHO yYMEHHE
WJUTIOCTPUPOBATh TEOPETUYECKHE
MIOJIOKEHNUS KOHKPETHBIMM  IIPUMEpPaMH,
IIPUMEHSTh UX B HOBOM CUTYyallUH;

HCIIOJIB3YECTCA

- MIPOJIEMOHCTPUPOBAHO
YCBOEHHUE paHee W3YYCHHBIX
COIYTCTBYIOIIHUX BOIIPOCOB,

c(hOpMUPOBAHHOCTH u YCTOMYUBOCTD
KOMIIETEHIINH, YMEHUI U HABBIKOB;

- OTBET MPO3BYyYaT
CaMOCTOSITEIBHO, oe3 HABOISIINX
BOIIPOCOB;

- MPOJIEMOHCTPUPOBAHA
CIIOCOOHOCTh ~ TBOPYECKH  TPUMEHSTH
3HAHUE TEOpUH K PEIICHHUIO
po¢eCCHOHANIBHBIX 3a]1aY;

- MIPOJIEMOHCTPHUPOBAHO

3HaHUE COBPEMEHHOH yueOHOH M HayyHOU
JIUTEPATYPHI;

MaTepuala,

- 3HaHUE OCHOBHOU H
JOTIOJTHUTEIHHOH JTUTEpaTypHI,

- MOCJIeIOBATEIbHO U
YEeTKO OTBEYACT HA BOMPOCHI Omiera
Y JIOTIOJTHUTEJIbHBIC BOTIPOCHL;

- YBEpEHHO
OPUCHTUPYETCS B  MPOOIEMHBIX
CUTYaIIHsX;

- JIEMOHCTPHUPYET
CIIOCOOHOCTh PUMEHSTh
TEOPETHUYECKHIE 3HAHUS JIJISl aHAIN3a
MPAaKTUYECKUX CHUTyallud, Jejarh
NPaBUJIbHBIE BBIBOZBI, MPOSBISET
TBOpUYECKHUE CIIOCOOHOCTH B
MMOHUMaHHH, U3JTI0KCHUN u
UCITIOJIb30BaHUHU IPOTrPaMMHOTO
Marepuana,

- MOJITBEPIKTACT
MOJTHOE OCBOCHUE KOMIICTEHIIHIA,
MPEIYCMOTPEHHBIX MPOTPaMMOi

«“»

— JOMyYIIEHbl OJHA — JIBE
HETOYHOCTH npu OCBCIICHNU
BTOPOCTETICHHBIX  BOIPOCOB,  KOTOPBIC
HCIIPABJIAKOTCA MO0 3aMCYAHUTO

- BOIPOCHI W3J1ararTCs - oOyuaromuiics
CHUCTEMATHU3UPOBAHO U TIOCIIEOBATEIIHHO; MTOKa3bIBACT TOJHOE 3HAHUE

— MPOJIEMOHCTPUPOBAHO — MIPOTPaMMHOTO
yYMEHUE aHAJIM3UpPOBATh Marepual, OJAHAKO | MaTepualia, OCHOBHOU U
HE BCE BBIBOJIbI HOCSIT apryMEHTHUPOBAHHBIN - JIOIIOJTHUTEILHOM

Y IOKA3aTeJIbHBIN XapaKTep;

— MPOJIEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JIUTEPATYPHI.

— OTBET  YyJIOBIETBOPSIET B
OCHOBHOM TPeOOBAaHUSIM Ha OLEHKY «5», HO
MIPU 3TOM UMEET OJUH U3 HEJJOCTATKOB:

— a) B M3JI0)KEHUH JOIYIICHBI
HeOoybIue TPOOesbl, HE HCKA3UBIIHE
coJiepKaHUE OTBETA;

JINTEPATYPHI;

— JIaeT TIOJIHBIC OTBETHI
Ha TEOPETUYECKHE BOIPOCH OmIieTa
u JOTIOJITHUTEIIHLHBIC BOIIPOCHI,
JIOMYCKasi HEKOTOPbIE HETOYHOCTH;

- MPaBUJIBHO
MIPUMEHSIET TEOPETUYECKUE
MOJIO)KEHHUS K OLIEHKE MPAKTUYECKHUX
CUTYaLH;

- 0) momyiieHbl OIWH — JBa - JEMOHCTPUPYET
HEJO0YeTa TMPHU OCBEIICHWH OCHOBHOIO | XOPOILIUHN YPOBEHb OCBOCHHUS
COJIEp’KaHUsl OTBETAa, HCIPaBJICHHbIE IO | MaTepuaa U B LIEIOM
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30OBAHVIA

\ «POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

CMK
PIYTUC

TYPU3MA "1 CEPBUCA»
PrYTWC Aucm 32 uz 56

3aMEUYaHUIO TPEToaaBaTers; MOATBEPKIAET OCBOCHHE

— B) JIONMYIICHBI OIMIMOKA WJIM | KOMIETEHIMHA, IPELYyCMOTPEHHBIX
Ooylee IBYX HEAOYETOB MPH OCBEIICHHUH | IPOrPaMMON
BTOPOCTETICHHBIX  BOIPOCOB,  KOTOPBIE
JIETKO ~ WCHPABIAIOTCS 10  3aMEYaHUIO
npenoaaBaTens

— HETIOJIHO W — oOyuaromuiics
HEIOCJIEI0BATEIHHO PAcKpBITO | MOKa3bIBAET 3HAHUE OCHOBHOTO
CONlep)KaHUE MaTepualia, HO TIO0Ka3aHO - MaTepuaga B o0beme,
oO1mee IIOHUMAaHUE BOIIpoOCca U | HEOOXOAMMOM JUISI TIPEACTOSIIICH
MIPOJIEMOHCTPUPOBAHBI YMEHHS, | TpodecCHOHABHOMN NesSTeIbHOCTH;

«3»

JIOCTATOYHBIE ISl AaJbHEHIIEro yCBOCHUS
MaTepuaa;

- YCBOCHBI OCHOBHBLIC
KaTeropu MO  paccMaTpuBaeMOMy U
JOTIOJTHUTEIIbHBIM BOIIPOCAM;

- AMEJNCh 3aTPyIHECHUS WIIH
JOMYIIEHbl  OMMOKH B  ONpeAclieHUU
MOHSTUH, WCHOJb30BAHUH TEPMHUHOJIOTHH,
HCIPABJIEHHBIE mocie HECKOJbKHUX
HaBOJSIIUX BOIIPOCOB;

- NpA  HEMOJHOM  3HAHUHU
TEOPETUYECKOTO  MaTephaja  BBISBICHA
HEeJ0CTaTOYHas c(hopMUPOBAHHOCTH
KOMIICTCHIIMM, YMEHUH UM  HABBIKOB,
CTYICHT HE MOXXET MPUMEHUTh TEOPUIO B
HOBOW CHUTYallUH;

- MPOAEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JINTEPATYPHI

OTBETE Ha
BOIIPOCHI ounera u
JOIIOJIHUTCIIbHBIC BOIIPOCHL HE
JOMyCKaeT TpyObIX OIMMOOK, HO
HUCIIBITHIBACT 3aTPYAHCHUSA B
MOCIIE0BATENHHOCTH ux
U3II0KEHUS;

- HE B IIOJHOM Mepe
JTEMOHCTPUPYET CITOCOOHOCTh
NPUMCHATE TCOPCTUYCCKUC 3HAHUA
TUISE aHaym3a MPAKTUYECKUX
CUTYaLH;

— MOATBEPKIAET
OCBOCHHE KOMIICTCHITUH,
IIPEAYCMOTPEHHBIX IIPOrPAMMON Ha
MUHUMAaJIbHO JOMYCTHMOM YPOBHE

- npu

«2»

- HE  PacKphITO  OCHOBHOE
coJiepkaHue y4eOHOTO MaTepuana;

— oOHapyXeHO HE3HaHWE WIIU
HEMOHMMaHUe Oonbllel uiIu Haubosee
BaXHOI YacTH yueOHOTO MaTepuana;

— JOTYLIEHbI OmMOKH B
OTIpeNIeIICHU U TIOHSATHH, npu
UCIOJIb30BAHUN TEPMHUHOJIOTHH, KOTOPHIE
HE  WCIpaBIEHBI  TIOCIE€  HECKOJIBKUX
HABOJISIIUX BOIIPOCOB.

- HE c(OpMHUPOBAHBI
KOMITETSHITNH, YMEHHSI U HABBIKH.

— oOydJarouiics uMeeT
CYIICCTBCHHBLIC HpOGGHBI B 3HAHHUAX
OCHOBHOTO y4eOHOIro Marepuala Io
JYCIUILINHE;

— HE crocoOeH
apryMeHTHPOBAHO U
MOCNIEOBATEHbHO €r0  W3Jararhb,
JomycKaeT TrpyObie  OommOKu B
OTBCTAX, HCIPABUJIIBHO OTBCYACT Ha
3aJlaBaeMble BOIIPOCHI WIH
3aTPYIHAETCS C OTBETOM;

— HE MOATBEPKIAET
OCBOCHHE KOMIICTCHITUH,
IIPEAYCMOTPEHHBIX ITPOrpaMMoOit

Cpeocmeo oyenusanus — Kelicol

Illkana omeHKH YpPOBHA

3HAHUIA,

(cMTYyauMOHHBIX 3a/1a4)
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7 _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PTYTUC
\ «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA "1 CEPBUCA»

PrYTuC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE CMK

Aucm 33 uz 56

Hpenen MJINTEJIBbHOCTH KOHTPOJISA

30 MuH.

KpuTepun onenku

- OBLIO chopMyITUPOBAHO u
MIPOAHAM3UPOBAHO  OOJBIMMHCTBO  MPOOJIEM,
3aJI0KEHHBIX B Kelice (3amave);

- OBLTH MPOJIEMOHCTPHUPOBAHBI
aJIeKBaTHBIC aHATMTUYECKHE METOIBI IPU paboTe ¢
nH(popmaImei;

— OBUIM WCHOJB30BAHBI JOMOJHUTEIHHBIC
HMCTOYHUKHU uHpOpMAaIH TUIS peuieHus
Keica(zamaun);

— OBUIM BBINIOJIHEHBI BCE HEOOXOIUMBIC
pac4ers;

— MOJATOTOBJIEHHBIE B XOJIE PEILIEHUs Kelca
OOKYMCHTBI COOTBETCTBYIOT Tpe6OBaHI/I$IM K HHUM
IO CMEBICITY U COJIEPIKAHUIO;

— BBIBOAB OOOCHOBaHBI, aPryMEHTHI
BECOMBI;

—  cHeNaHbl  COOCTBCHHBIE  BBIBOJIBI,
KOTOpBIC OTJIMYAIOT JAaHHOE peIleHHe Kekca OT
JIPYTUX pEelIeHUuN

Iloka3zaTrenu olleHKH

max 10 OayutoB

«5», ecaiu (9 — 10) 6a/10B

TTOJTHBIH, 000CHOBaHHBIH OTBET c
MIPUMEHEHHEM HEOOXOIMMBIX HCTOTHHKOB

«4», eciu (7 — 8) 6as10B

HEMOJHBIA OTBET B 3aBHCUMOCTH OT
MPaBWILHOCTHU U IOJTHOTHI OTBETA!

- He OBbUIHM BBINIOJHEHBI BCE HEOOXOIUMBIC
pacyeTsl;

- He Obulo  chopMyIHPOBAaHO U
MPOaHATU3UPOBAHO OOJBIIMHCTBO npoodiem,
3aJI0’KCHHBIX B KEHCe;

«3», ecaiu (5 — 6) 6a/710B

HEMNOJHBEIH OTBET B 3aBUCUMOCTH OT
MPaBWILHOCTHU U IOJIHOTHI OTBETA!

- He OBUIM  TPOACMOHCTPHUPOBAHEI
aJICKBaTHBIC aHATMTUYCCKHE METOIBI IPU paboTe
nHpOpMAaLUeii;

- He OBUIM IIOATOTOBJIEHHBIE B XOJE
pereHus Kerca JIOKYMEHTHI, KOTOpBIE
COOTBETCTBYIOT TPESOOBAaHUSAM K HUM TI0 CMBICTY U
COJICPIKAHUIO;

- He ObUIM cleaaHbl COOCTBEHHBIE BBIBOJIBI,
KOTOpBIC OTJIMYAIOT JAaHHOE peIlIeHHe Kekca OT
JPYTHX pelIeHuH

7.3. TunoBble KOHTPOJIbHbIE 3aaHUSI WIH UHbIe MATEPHAJIbl, HEO0OX0AMMbIe 1JIS OLEHKH
3HAHWH, YMEHHUIl, HABBIKOB W (MJM) ONbITA JAeATEIbHOCTH, XaPAKTEPH3YIOIIUX 3TaNbI
¢dopmMupoBaHusi KOMIIETEHUMH B Npolecce 0CBOEHUsI 00Pa30BaTeJIbHON MPOrPaMMBbl.
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PrYTuC

TYPU3MA V1 CEPBUCA»

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE CMK
YYPEXXIEHME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

PIYTUC

Aucm 34 uz 56

Howmep nenenu
cenMecTna

Paznmen mucumMmiIvHEL,

00ecIIeunBarOMInii
(dhopmupoBaHme

KOMITETSHITNH (WIJTH e

YaCTH)

Bun u cogeprkanre KOHTPOJIBHOTO
3aIaHUs

TpebGoBaHUsI K BBIIOJIHEHUIO
KOHTPOJBHOTO 33aJIlaHuUs U
CpOKaM caauu

CepBucHas AeSITEILHOCTD
B J)KU3HH COBPEMEHHOTO

ob1ecTBa

KoHTpoabsHOE TECTHpOBaHME

TectupoBanue cocrout us 30
BOIIPOCOB C TPEMSI
BapHaHTAMH OTBETA.
Heo6xoaumo BeIOpaTh 1
BEPHBII OTBET U3 TPEX
npeIoKeHHBIX. PaboTa
OIIEHUBAETCH 110 5-U OaabHOI
cucteme. B pabore
JoryckaeTcs He 6ornee 2
OIMUOOK TSI TIOTyYEHUS 5
0aiIoB, He OoJiee 7 OMIMOOK
JUTs TIOJTydeHust 4 6aJioB, HE
ooitee 15 ommobOOK st
noyrydeHus 3 6aioB, He
6oitee 20 ommOOK 11t
nosrydeHus 2 6amioB, 6oiee
20 ommbok — 1 baymta

11

TexHomornu u
OpTraHu3aIHs
CEpBUCHOM
JIESITSIIEHOCTHU B
TypHu3Me

KonTposbHOE TeCTUpOBaHUE

TectupoBanue coctout u3 30
BOIIPOCOB C TPEeMsI
BapHaHTaMH OTBETA.
Heo6xoaumo BbIOpats 1
BEPHBI OTBET U3 TPEX
npeioxkeHHbIX. PaboTa
OLIEHUBAETCS [0 5-U OAIEHON
cucreme. B pabote
JommyckaeTcs He 6omee 2
OLIMOOK JIJIsI TOJTyYSHHS 5
0ajaoB, He 0oJiee 7 OIMMOOK
JUTSE TIONTy4eHus 4 0asioB, He
ooitee 15 ommoOOK It
noiy4eHus 3 6aymioB, He
ooitee 20 ommoOOK IS
nojy4eHus 2 6amios, Oornee
20 ommnbok — 1 Ganna
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PrYTuC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK
PIYTUC

Aucm 35 uz 56

TexHONMOrNU N

KonTpomnbHas pabota cocTout
u3 12 Bonpocos. HeoOxonumo
IIOJIHO Y TOYHO PACKPBITH CYTh
Bompoca. Pabora orieHrBaeTCs

OpraHMA3aIus o
o o 1o 5-u 6anbHOil cucteme. [lpu
— CEPBUCHOM KontponbHas padora 0
packpbituu 100% Bompocos
ACATCIBbHOCTU B 6
Typu3Me CTYJEHT IOIy4aeT 5 0ajios,
75% - 4 6amna, 50% - 3
6amnoB, 25% - 2 6amios, 10%
- 1 Gama.
IIpoekt onenuBaercs no 35-
TH OaJIbHOM 1IKae.
VYuursiBaroTcs
OpPUTHHAJILHOCTD UJIEH,
Ka4yecTBO U pa3HOOOpasue
HCIIOJIb3YEMBIX METOJIOB
aHaJM3a M pacyera,
. . BO3MO>XHOCTb MCIOJIb30BaHUS
['pymnmnoBoii mpoexT, KOTOpbIit
yciyru (IpoaykTa) B
IpeycMaTpUBaeT pa3paboTKy . .
ctyru (Ha BHIGOP IPYTIIHI) peayibHON KOMMEpPYECKOM
yemyr P TDYIUIBD, KHU3HH, Tpaduueckoe
CO3JIaHHE €ro MaKeTa, aHaJIHu3
. UCIIOJIHEHUE MPOEKTA B BUE
1[eJIeBOM ayTUTOPUH, BAPUAHTHI
npe3eHTanuu Ha 15-18
MO3UIIMOHUPOBAHUS, OL[CHKY 9
CITaliJI0B.
KauecTBa, IJIaH MPOJIBUXKEHUS,
. Onenka 5 noapazymeBaeT
MapKETUHTOBBIN aHATIN3
BIHOYHOMN CPeJbl, BO3MOKHOCTh VCTIOJIHERHE [POCKTa ¢
Texnonornu u P eI, YUETOM BCEX MPEIbIBICHHBIX
) OpraHu3arus IPUMEHEHHS "
= . TpeOoBaHUH, OlIEHKA 4 —
~ CEPBHCHOM KOMMYHHKAI[MOHHBIX
—_ . . YaCTUYHOE MCIOJIb30BAHUE
ACSITCIIBHOCTH B TEXHOJIOTUH, OMHICaHue LIEHOBOM
TVPH3ME . COBPEMEHHBIX METO/IOB
yp U aCCOPTUMEHTHOU ITOJIMTUKY Ha

5 nert. IIpoekT BhINOIHAETCS
MOATANHO (C KaKI0M Heaenen oH
I10JIy4aeT HOBOE HAIIOJHEHUE)
IPyNION CTYJEHTOB B TE€YEHHE
BCET0 CEMECTpa, 10 OKOHYaHUH
IIPENICTABIISIETCS IPE3EHTALUS
IIPOAYKTa CO BCEMH INIaHAMU U
pacueramu.

CO3/IaHUS U IPOABMKCHUS
yCinyrH (MpoayKTa) Ha PHIHOK,
OLIEHKa 3 — HEaKKypaTHOe
UCIIOTHeHHE rpaduuecKoin
9acTH MPOEKTA,
HeZocTaTOYHas pa3padoTka
UJICH U €€ BOILIOIICHUSI.
OrneHKa 2 — YaCTUYHOE
WCIIOJTHEHUE MPOCKTA,
HEBO3MOXKHOCTbH €T0
peanu3any B KOMMEpPUeCKOon
JKU3HH, OIleHKa 1 —
BBITIOJTHEHHE YaCTH MPOEKTA,
HEOKOHYEHHOCTD,
HEaKKYPaTHOCTh KOHEUHBIX
pE3YJIbTATOB.

IlepeyeHb O11eHOYHBIX CPEACTB:
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TYPU3MA "1 CEPBUCA»
PrYTWC Aucm 36 us 56

KonTponbHas Touka 1.
1. ITo Tumy ycayr TOPTOBIIIO, TPAHCIIOPT, CBSI3b OTHOCAT K yCIIyraM:
a) [loTpeburensckum
6) OO01IeCTBEHHBIM
B) PacnpenenureJbHbIM

2. K npodeccnoHanbHbIM yCIIyraM OTHOCST:

a) MH)KUHUPUHT, JIN3UHT, 00CITy)KUBaHUE U PEMOHT 000PY/JOBaHUSI.
0) 0aHKOBCKHE, CTPaXOBbie, UMHAHCOBbIE, KOHCYJIbTALMOHHbIE, PEKJIAMHbIE YCJIYTH
B) TEJIEBUICHHE, PaaH0, 00pa3oBaHue, KyIbTypa

3. K ycimyram, opueHTHpOBaHHBIM Ha OOIIECTBO, OTHOCST:

a) rocy1apcTBeHHbIe (IPAaBUTEJbCTBEHHbBIEC) YCIYTH

0) yCIIyru 1o TEXHUYECKOMY OOCTYKUBaHUIO, HAJaIKe, HACTPOUKE i PEMOHTY
MMPOU3BOACTBCHHOI'O O60py,Z[OBaHI/I}I U TEXHUYCCKUX CUCTEM

B) MapuKMaxepckue, (hoToaTesibe, pa3HOOOpa3HbIe PEKPEAIMOHHBIE YCIYTH U
HCITPONU3BOACTBCHHBIC BUbI 6I>ITOBOFO OGCHy)KI/IBaHI/I}I.

4. Yciyra rocy1apcTBEHHOT'O CEpBHUCA SIBIISETCS:

a) HEIIPOU3BO/ICTBEHHOM, KOMMEPUECKOH, peanbHOMN, CTAaHIapTU3UPOBAHHON
0) IPOM3BOJICTBEHHOM, KOMMEPUYECKOH, peabHOM, IETUTUMHOM
B) HEKOMMeP4YeCKOil, 00111eCTBEHHOI, CTAHAAPTU3UPOBAHHOM, CII0KHOI.

5. Yenyru mo OTHOIIEHHIO K HUM FOCYAapCcTBa M O0IIECTBA PAa3IMYaOTCs Ha!

a) TOCYJIapCTBEHHBIE U HETOCYAapCTBCHHBIC
0) YUCTBIC M CMECIIIAHHBIC
B) JleruTUMHBbIE U HeJIETUTHMHbIE

6. Ycayru, npuoOperaemble JUIsl JMYHOTO MOTPEOIEHUS 3a CUET JIUYHBIX CPEJCTB — 3TO:
a) EJIOBBIE YCIIYTH
0) UHCTUTYITMOHAIBHBIC YCIIYTH
B) IOTPeONTEJIbCKHE YCIYTH

7. Yceayru KOCMeTouora — 3T0 yeiayra, HalpaBJICHHas:
a) Ha YeJIOBeKa
0) Ha CO3HAHME YEIIOBEKA
B) Ha HEMaTepUaJIbHbBIE AKTUBBI

8. baHKOBCKHME MHBECTUIIUH - 3TO yCIIyTra, HallpaBJICHHAs:
a) Ha CO3HaHUE YeJI0BEKa
0) Ha HeMaTepHaJIbHbIe AKTHUBbI
B) Ha (QU3MYECKUe 0OBEKThI, HAXOAALIMECS B COOCTBEHHOCTH YEIIOBEKA.
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PrYTWC Aucm 37 uz 56

9.ToBap — 310!

a) Bce, YTO MOKeT ObITh NMPEAJI0KEHO HA PbIHKE /sl YIOBJIETBOPEHUS KeJAHUN WIN
noTpedHOCTEM

0) HeMaTepuaTbHBIC aKTUBBI, IPOU3BOIMMBIC JUIS LIEeJIeH cOBbITa

B) pe3yJbTaT HEMOCPEICTBEHHOTO B3aWMOJACUCTBUS MCIIONHUTENS M MOTPEOUTENS, a TaKkKe
COOCTBEHHOM JeSITeIbHOCTH UCTIOIHUTEIS IO YOBIECTBOPEHUIO TOTPEOHOCTH MOTPEOUTEIS.

10. Cxema omnpezneneHuss ToBapa Ha TPEX YPOBHSAX: «3aMbICIa», «PEAIbHOIO HCIIOIHEHUS» U
«TOJIKPEIUICHUS OIUCaIl:

a) T. JleBut
0) ®.Kotep

B) lyrnac Hopr

11. Ucxoast u3 Tpex ypoBHEHW ToBapa, TaKue MOTPEOUTETHCKUE CBOMCTBA, KaK TOBAPHBIN 3HAK,
(bupMEHHBIN CTUITb, KAYECTBO M HAJICKHOCTh NIPOAYKLIUHU, AU3aiiH, YITAaKOBKA OTHOCST K:

a) IEpBOMY YPOBHIO (CTE€p>KHEBas BHITO/A)

0) BTOpOMY YPOBHIO (0a30BbIi TOBap)

B) Tperbemy ypOBHIO (03KH1a€MbIi TOBAp)

12. OG1ecTBO, MHAUKATOPOM CEpPbI )KU3HU KOTOPOTO, SIBIISETCS KOJTMYECTBO U Ka4E€CTBO YCIIYT,
KOTOPBIE YEJIOBEK MOXKET ce0e MO3BOJIUTh

a) IOCTHMHAYCTPHAJIbHOE

0) WHIyCTpUATLHOE

B) IOMHAYCTPHAJIBHOE

13. I'eTeporeHHOCTh yCIIyT NOAPa3yMeBAET, YTO:

a) yCIIyTy HEBO3MOJKHO TPOJIEMOHCTPUPOBATH JI0 €€ MOKYIIKH

0) KayecTBO NMPEAOCTABJIAEMOI YCJIYIrH MOKET CHJIbHO U3MEHSTHCS B 3aBHCHMOCTH
OT TOr0, KTO, KOI/Ia M KAaK ee Mpe10CcTaBJsieT

B) bombmas wacte ycinyr wu3-3a TOTO, YTO OHH OJHOBPEMEHHO IPOM3BOJIATCA H
HOTPEOISAIOTCS, HE MOXKET OBITh COXpaHEHa C IETbI0 JaTbHEHIIEro HCIOIb30BaHuUs.

14. MarepuaibHO-BEIIECTBEHHBI TOBAP B OTJIWYUHU OT YCIYTHU:

a) sABJsIeTCH 0CA3aeMbIM 00BbEKTOM, KOTOPBI MOXeT ObITh CO34aH U MPOJAH HJIH
HCIOJIL30BaH MO3:Ke

0) Heocs3aeM

B) IMEET HEONPEICICHHOCTh KauyecTBa

15. Ycnyra otnuyaercs OT MaTe€pUalbHO-BEIIECTBEHHOTO TOBapa TEM, 4YTO:
a) MPOU3BOJICTBO, XPAHEHUE U PACIPEICIICHUE OTICICHO OT MOTPeOIeHUs
0) NpoOM3BOJACTBO U MOTPedJIeHHe OCYLIEeCTBJISIIOTCS OJITHOBPEMEHHO
B) MaTCpUAIIN3YCTCAd B BCIIU, MOXKCT HAKAIJIIMBATHCA

16. K. JIaBnok onpenensieT 4uCTyIO HEHHOCTD KaK:

a) HU3KYIO IIeHY
0) 3TO TO, YTO 51 MOJIY4al0 32 TO, YTO OTAAI0
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PrYTWC Aucm 38 us 56

B) 3TO TO, YTO s XOUYy [OJIYYUTh OT IPOIYKTa

17. OcHOBHOE ¥ MPUHLMITHAIBHOE OTJIMUKE YCIIYTH OT TOBapa 3aKJII0UYaeTCs B CIEAYIOLIEM:

a. OTO OTYYXKJACHHBIN OT MPOU3BOJUTENSI PE3YJIbTaT TPYa

b. DTo mepenava npoayKTa B ONTOBYIO U POSHUYHYIO TOPTOBIIIO U MOCICAYIOMIAs €ro mpojaxa

c. daxkTHyecKH NPOU3BOJACTBO COBMEIIEHO € MOTPedIeHHEM.

18. Heocsi3aeMoCTh yCIyTH - 3TO

a. TIpormecc mpeaoCTaBaCHUS U MOTPEOICHHUS YCIYT MPOTEKAET OAHOBPEMEHHO, U MTOTPEOUTEIH
SIBTISIFOTCS HETIOCPEICTBEHHBIMU YYaCTHHKAMH 3TOTO TIpoliecca

b. VYcnyru He MOTYT OBITh IPOTECTUPOBAHBI H OLIEHEHBI MPEXK/IE, YeM MOKYIIATENb UX OIUIATHT

c¢. Hx HemMaTepuHANbHBIN XapaKTep, IPYTUMH CJI0OBAMH, YCJIyra He MOXKeT ObITh IpeIJIoKeHa
KJMEHTY B APYroii ¢gopme /10 3aBeplIeHUs] MPOIECCA €r0 00CTY:KUBAHUS.

19. HecoxpaHsieMOCTb yCIyT - 3TO:

a. IIpomecc nmpegocTaBieHus U MOTPeOJIEHUS YCJIYT MPOTEKAET OTHOBPEMEHHO, 1
NMOTPeOUTENIH SIBJISIOTCS HEMOCPEICTBEHHBIMH Y4aCTHUKAMHM 3TOT0 Mpollecca

b. VYcnyru He MOTYT OBITh IPOTECTUPOBAHBI H OLIEHEHBI MPEXKJIE, YeM MOKYIIATENb UX OIUIATHT

c. Ux HeMaTepHalbHBIN XapakTep, APYTUMHU CIIOBAMH, YCIYTa HE MOKET OBITh MPEIOKEHA
KJIHCHTY B Ipyro# (hopMe 710 3aBEPIICHHUS MPOIecca ero 00CTyKUBAHUS

d. OHHM BO MHOTOM 3aBHCST OT KBaM(PHUKAIUK paOOTHHUKA, €T0 WHANBUAYATLHO-TMYHOCTHBIX YePT U
HACTPOCHHS.

20. Cdepa obcmy) MBaHHS HACETECHHS — 3TO:

a. CoBOKYNMHOCTH MPEeINPUATHI, OPraHN3ANNN U PU3NUECKUX JIHII, OKA3LIBAIOIIUX YCIYTH
HAaCeJIEHHIO

b. [lesITenpHOCTh MPEIMIPHSTHI 1 OpraHW3aIIH, HAMPARJICHHAS HA Y/IOBJICTBOPEHUE TIOTPEOHOCTEH HACEIICHHS 1
WHOCTPAHHBIX IPAK/IAH B TYPUCTCKHX M 3KCKYPCHOHHBIX YCITyTax

c. JleATenbHOCTh UCTIONHUTENS TPU HEMMOCPEICTBCHHOM KOHTAKTE C TIOTPEOUTENIEM YCIYTH.

21. CormacHo Mozenu «Servuction» K 4aCTH KOMITAHUH, BUAUMOM JIJIsI KJIUEHTA OTHOCSTCS:

a. Ilepconaa

b. TexHomoruveckoe AAPoO

c. dDusnyeckoe OKpy:KeHHe

d. Bcé BhllenepeyrcieHHOE.

22. CepBuCHas onepanus — 3To:

a. Tlpomecc, B X0Jic KOTOPOTo MPOU3BOUTCS OKOHYATEIbHAS COOpPKA BCEX AJIEMEHTOB CEPBUCHOTO
NPOJIyKTa U yCIyTra MPeJOCTABISAETCS TIOTPEOUTEITIO

b. mpomecc, B X0/ie KOTOPOro 06padaTHLIBAKOTCH BBOAMMBIE (DAKTOPHI U CO3AAKOTCS 3JIeMEHThI
CEePBHCHOTO 00CTYKHUBAHNUS B BUJIe IPOTYKTA

c. Tlpormecc, B X0/ie KOTOPOTO MPOU3BOIUTEIH Yepe3 CTUMYIISAIIUIO YyBCTBEHHOTO BOCTIPUSITHUS
CTaparoTCs JOCTABUTH KIUEHTY 3CTETUYECKOE YI0BIEeTBOpeHue, [IprBIeyYs ero BHUMaHHUE,
BOCXHUTHUTH KPACOTOMN

d. Her npaBuibHOTO OTBETA.

23. Ycayra-sro...

a. HM3MeHEeHHUEe COCTOSIHUSM JHIA WM TOBApPa, NPUHAMJIEKANEr0 KaKoi-1u00 IKOHOMUYECKOI
eIMHUIe, MPOUCXO/sIIiee B Pe3yabTaTe JesiTeJbHOCTH IPYroii IKOHOMUYECKOil eIMHULIBI C
NpeABAPUTEIHHOIO COTJIACHS MEPBOii.

b. KOMIJIEKC OO0S3aTEeIbHBIX JUIS WCIOJHCHUS TPABWI OOCTYKMBAaHUS KIHEHTOB, KOTOPBIC
NpPU3BaHbl TAPAHTUPOBATH YCTAHOBIICHHBIH YPOBEHb KAYECTBA BCEX MPOU3BOIUMBIX OIEPAITHIA.

C. 3alluTa CTaHJapTa OOCITyKUBAHUSI.

24.Ilompebrocmu — 3T0. .

a. YyBCTBO omymaeMon YeJI0OBEKOM HEXBATKH YeTo JH0O.

b. Hy:xnma, npuHaBmAas crnenuduyeckyo (GpopMy B COOTBETCTBHH € KYJbTYPHBIM YPOBHEM W
JIMYHOCTHI) WHIUBHU/A.

C. COBOKYITHOCTbH CYIICCTBYIOIINX W MOTEHIMANBHBIX MTOKyNaTeiel ToBapa.

© PI'YTHUC
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25. ToBap no 3aMbICay. ..

a. ITO OCHOBHBIE BBITO/IbI, O0ecnedeHHe TOBApOM. 3aJa4a — BbISBUTH CKPbITbIE 32 JIOObIM
TOBAPOM NOTPEGHOCTH W NpelIaraTb He CBOICTBA ITOr0 TOBapa, a BBHITOABI OT €ro
HCIOJIb30BAHUS.

b. xapakrtepusyercs ypOBHEM KauecTBa, HAOOpOM CBOWCTB, AW3aHHOM, MAapOYHBIM Ha3BaHHEM U
YIaKOBKOM.

C. 9TO TOBap B pEATbHOM HCIOJHECHHH, WMCIOIUN JONOJHUTCIbBHBIC BBITOABI, IICHUMBIC
IMOKYIaTeJIIMU: NOCTaBKa Ha AOM, MOHTaX, MOAKIIOYCHUEC, YCIYTM CBA3H, IapaHTUSA BO3BpaTa
JICHET B CciIydyae BO3BparTa TOBapa, KOHCYJIBTALMU JUISl KIMEHTOB.

26. KiroueBbIM OTIMYHUEM YCIIYTU OT TOBapa HE SIBISIETCSA:
Heocszaemocts
Heonnopoanocts

HOO‘lepeIlHOCTb MpPOU3BOACTBA H l'lOTpeﬁ.TleHI/lﬂ

a.
b.
c. OOHOBPEMEHHOCThH MTPOU3BOACTBA U TOTPEOJICHUS
d.
e.

HecoxpansiemocThb
27. Yenyru aensitcs Ha 2 O0IbIINE TPYIIIHL. . ..
a. MarepuaibHble H HeMaTepHaAJIbHbIE
b. MarepuanbHble U TyXOBHBIE
c. MarepuanbHbIe U COIHATEHO-KYJIBTYPHBIC
d. MarepuanbHble U UICaTIbHBIE.
28. K 4-m «He» xapakrepuctuku ycinyru HE otHocuTC. ..

a. HeotnmenuMocTh OT HCTOYHHKA
b. HemarepmambHOCTH

c. Hecoxpangemocts

d. HeocszaemocTh

e. HenocrosHCcTBO

f. Bce oTBeTbI BepHBI.
29. K tuny notpeOUTeabCKUX yCIyTr OTHOCHTCS:
a. Koncantunrossle ycimyru
b. Ycayru kabenpHOTO TeIeBUACHHUS
c. Yeayru, npegocrasJjisieMble B aTesbe.

30. BeiGepuTe rpynmny, He BXOJAIIYIO B KJIACCU(DHUKAIIAIO YCIYT 1O MPU3HAKY BEIECTBEHHOCTH -
HEBCILIECTBCHHOCTH:

a. Ocs3aemble I€CTBUS HAIIPABJICHHBIE HA TEJIO YEJIOBEKa

b. Heocsizaemble 1elicTBUS HAIPABJIECHHbIE HA 0CSi3aeMble AKTHBBI

¢. Ocs3aemble I€MCTBUS HAIIPABIICHHBIE HA BEIllb

d. Heocsi3aemble 1efCTBHS HalIpaBICHHbIE HA CO3HAHHME YeJIOBEeKa

e. Heocs3aemblie 1eiiCTBUSI HAlIpaBJICHHBIE HA HEOCS3aEMbIE aKTUBbI

f. Bce OTBETHI BEpHBI.

KonTpoabHas Touka 2.

1.
a)
b)
<)
d)

2.
a)
b)
© PI'YTHUC

K npodheccnoHambHBIM yCIIyraM OTHOCSTCS:
KOHCAJITHHTOBBIE;

TPaHCIIOPTHBIC;
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WneanbHas yciyra — 310:
yciIyra, KOTOpas OCYIIECTBISETCS M0 YETKO OTPabOTaHHOMY aJITOPUTMY;
ompeziesieHHOE ISHCTBUE, HATIPABIEHHOE Ha YIOBJIETBOPEHUE KOHKPETHOW MOTPEOHOCTH;
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¢) alcTpakTHasi TeopeTHYecKast MOJieJb JH00ro U3 BUJ0B CEPBUCHOI 1eITeJILHOCTH;
d) BcE BhILIETICPEYHCICHHOE.

3.  VYcayra, nmogpasymeBaromias HHANBUIYATbHBIA MOIX0 K KIIUEHTY, Ha3bIBAETCS:

a) mnpodecCHOHAITBHOM;

b) TBOpueckoii;

C) UACATLHO;

d) HeT mpaBUIIBHOIO OTBETA.

4. K BocnmpmHMMaeMOMy KayecTBY, KaK K JJIEMEHTY IIEHHOCTH YCITyTH, He OTHOCHUTCS:

a) CTHIJIb OOIIEHUS MPOIABIIA U TIOKYIIATEeIs;

b) Ju4YHBIE NOTPEOHOCTH KJIMEHTA,

C) IICHA YCIIyTH;

d) BHemIHHE KOMMYHHWKAIHH.

5. CormacHo ™moxmenu «Servuction», K YacTH KOMIAHHWH, BWJIMMOM JUIS KJIHCHTA
OTHOCHUTCS:

a) mepcoHa;

b) TexHOIOTHYECKOe SJPO;

¢) ¢usnUYecKoe OKpPY:KeHHE;

d) BcE BhIETIEpEUNCICHHOE.

6. Pacmomokure KOHTakTHBIC 30HBI (oT O 70 3) B TIOpSAKE YBEIMYEHUS 30HBI
HETNIOCPEICTBEHHOT0 KOHTAKTa:

a) cXaTas KOHTaKTHas 30Ha;

b) ckpwITast KOHTaKTHAs 30HQ;

C) KOHTaKTHas 30HA, pa3/esieHHas MPOCTPAHCTBOM;

d) KkoHTakTHas 30Ha, pa3JeIeHHAs CTONKOM.

OrtserT: b-0, a-1,d-2, c-4

7. OCHOBHOE W MPUHINITHAIBHOE OTJIMYHE YCIYTH OT TOBApa 3aKJII0YAETCS B CIEIYIOIIEM:

a.
b.

c.
d.

DTO OTUYXKIICHHBIH OT IPOU3BOUTENSI PE3YIbTaT TPY/Ia;

Oro mepenada MPOMYKTa B ONTOBYIO M PO3HHYHYIO TOPTOBIIO M IOCIEIyIOIas ero
MPOJaKa;

DaKTHYEeCKH MPOU3BOCTBO COBMEIIEHO ¢ MOTPedIeHueM;

ITpon3BOACTBO MOXKET OBITH YIAJICHO OT MMOTPEOUTEII.

8. Heocs3aemocTs yciyru — 3To0:

a.

d.

[Iponecc mpenoctaBieHuss M MOTPEONEHUS YCIYyr MPOTEKaeT OJHOBPEMEHHO, U
NOTPeOHUTENHN SBIAIOTCS HENOCPEACTBEHHBIMH YYaCTHUKaMH 3TOTO Ipoliecca

VYciyru He MOryT OBbITh IIPOTECTUPOBAHBI M OLEHEHBI IIPEXJAE, YeM IOKyIaTenb HX
OILIATUT

HUx HemaTepHMalbHBIH XapakTep, APYrHMH CJOBaMH, YyCJyra He MOXeT OBITh
npeJloKeHa KJIMEHTY B JApyroii d¢opme 10 3aBeplleHHs Ipouecca ero
00CTy:KMBAHUSA;

B03MO0XHOCTB OLIEHUTH KaYECTBO MOCJE ONPEACIECHHBIX ONEpaIii.

9. Yeayra-iro...

a.

H3MECHCHHE COCTOSAHMSA JIMIIa WJIHM TOBapa, HNpPUHHaAMJIEKAIIETIO KaKoii-1uoo
IKOHOMHYECKOM CIMHHUIE, IPOUCXOosAllee B pe3yibTarTe ACATCILHOCTH }.Ipyl"Oﬁ
IKOHOMHYECKOH eTHHHIIBI C MNpeaABapuTEJIbHOI0O Corjiacusi nepnoﬁ.
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b. KOMIUIEKC OO0S3aTENBHBIX AJII WCIOJNHEHHS MPaBWI OOCTYKUBAHUS KIMEHTOB, KOTOPHIC
MpU3BaHBl TapaHTHPOBATh YCTAHOBJICHHBIM YPOBEHb KadecTBa BCEX IMPOU3BOIAMMBIX
omepanui.

C. 3amuTa CTaHAapTa 00CTyKUBAHHUS,

d. TpoaYKT YeloBEYECKOTO Tpyla, MPUHAIUIEKAIEr0 BTOPUYHOMY CEKTOPY SKOHOMHKH,
MpeJTaraeMblii Ha PHIHOK JUTSI ITPOJJaKH.

10.Ilompebrocmu —3T10. ..

a. HexXBaTKa 4ero-imoo;

b. Hyxkma, npunsiBmas crnenuduyueckyilo (GopMy B COOTBETCTBHH C KYJIbTYPHBIM
YPOBHEM H JINYHOCTHIO HHIUBH/IA;

C. COBOKYNHOCTh CYIICCTBYIOIIMX M MOTCHIHAIBHBIX ITOKYIATEIBCKHX BO3MOXKHOCTEH

MoKymnaTesie ToBapa (yCIyTH);

JKellaHUe KIIHNEHTa OOMEHSTh TOBap Ha JICHBTU.

o

—

. KimtoueBpIMU OTJIMYMSAMHU YCIYTH OT TOBApa HE SIBIISIOTCA:
Heocs3zaemoctsb
HeonnopoaHocth
OTHOBPEMEHHOCTH MPOU3BOJICTBA U MOTPEOICHUS
IMoouyepenHOCTH MPOU3BOACTBA H MOTPEOICHUS
HecoxpansemocTsb
BCE OTBETHI HEBEPHBI
BCE OTBEThI BEPHbI

e R

—
[\

. Yenyru aensitcest Ha 2 OOJIbIINAE TPYIITIBL:
MarepunajibHble 1 HeMaTepHaJIbHbIE
MarepuasibHble U 1yXOBHBIE
MarepuasibHble U COLIMAIBHO-KYJIbTYPHBIE
MaTepI/IaJ'IBHBIe 1 ncaJIbHbIC.

poos

—_
(O8]

. K 4-m «He» (o cBoiictBe ycnyru) HE oTHOCHTCH. ..
HeoTnenmuMocTh OT HCTOYHUKA
HemarepuanbHOCTb
Hecoxpansemocts
HemnocrosiHCTBO KauecTBa
Bce oTBeTHI BepHBI.

/o o

e

14. K rpynre noTpeOUTeabCKUX YCIyT OTHOCSTCS:
a. Koncantunrossle ycimyru

b. Ycenyru teneBuaeHus

c. Yeayru, npegocrasJjisieMble B aTesbe.

15. Beibepure yciayru, KOTOpbI€ SBISIOTCS UCaTIbHBIMU:
a. YCIIyru Takcu

b. Ycayru cromarosora

c. Takux ycJayr He cymiecTByet

d. Ycnyru amepukaHckoit Mojienu BeJeHus Ou3Heca

16.MarepuasbHble YCIYI'y HallpaBJIeHbI Ha:
a. dopmupoBaHHE OTAEITHHBIX TPeOOBAHUI TOTPEONTEIICH

© PI'YTHUC
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b. VYnomierBopeHne MaTepHadbHBIX NOTPeOHOCTE
C. YIOBJICTBOpEHWE AYXOBHBIX MOTPEOHOCTEH
d. YpoierBopeHHE HYXI U IOTPEOHOCTEH MHIyCTPHAILHOTO OOIIECTBA.

17.Henmpon3BOACTBEHHBIE YCIYTH — 3TO:

a. TpaHcropTUpOBKa Ipy30B

b. Texauueckoe oOCITYKHBaHNE 000PYIOBAHUS

c. YcIyru 3ipaBooXpaHeHusi, KyJbTypbl

d. CoOopka HEOOXOOMMBIX 3JIEMEHTOB YCIYrM B YYETOM HWHHOBALMOHHBIX TEXHOJOTHH
00CITy)KMBaHMS.

18.K HEeKOMMEpYECKUM yCIIyraMm OTHOCSIT:

a. YCIyru npeanpHusTHiA TypU3Ma U OTAbIXa

b. VYciuyru opranuzaruii 00IIeCTBEHHOTO TUTAHUS

c. YciIyru 6JarorBoputebHbIX GoHI0B

d. VYcayru pectaBpallHOHHBIX MACTEPCKHX M TEATPOB.

19.Ycnyru no peructpaiuy TpaHCIOPTHBIX CPEACTB ABJISIOTCS:
a. TocynapcTBeHHBIMH

b. WneanmsHBIMH

¢. CMemaHHBIMH

d. YwucteiMu

20.KonraxrTHas 30Ha — 3TO:

a. Jlro6oe MecTo, Te IPOU3BOAUTELCS YCIIyra

b. MecTo, T1Ie yciryra MOKeT XPaHUTHCS

¢. OmnpeneseHHOe MeCTO KOHTAKTA KJINEHTA U COTPYAHUKA CEPBUCHOM cepbl.

21.KoHTaKTHO# 30HOM MOKET CUMTAThHC:
. Croiika aIMMHHCTPATOPA B TOCTHHHIIE
Ilex o peMOHTY 000pyIOBaHUS
CrpoutesbHas TIOIIaIKa

Toprosas TomaaKa HHTEPHET-Mara3uHa

poos

22.KoHTaKTHOM 30HOU HE SIBISETCS:

. 30Ha peMOHTa OBITOBOI TEXHUKH

Pabouee MecTo mapukmMaxepa

Pabouee MecTo cTomarosora

PaGoTa uH:KeHepa Mo HaJaKe 000PY/10BaHNS.

fao o

23. Kakoro Tuna JIMYHOCTH HE CYLIECTBYET:
a) Kpyr;
b) pomo;
C) 3ur3ar;
d) xsanpar;
€) TpPeyTOJIbHUK.

24. Moaenb «servuction» oToOpaxaer...
a) cTemeHb KOHTAKTA MPOU3BOJAUTEJS U MOTPEOUTENS YCIAYTH;
b) MaHepy KOHTaKTa MIPOU3BOIUTENS M TIOTPEOUTEIIS YCIIyTH;
C) BpEeMs KOHTAKTa MPOU3BOAUTEIS M MOTPEOUTENS YCIYTH;
d) moNe3HOCTh KOHTAKTA MPOU3BOAUTEIS M MOTPEOUTENS YCIyTH.

© PI'YTHUC
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25. ITorpeOHOCTH B yCiryrax, 00ecricueHHas: HATMYHBIMU JICHS)KHBIMU CPEACTBAMU
HACeJeHus, - 3TO:

a. KoHbIOHKTYypa phIHKa

b. DnacTUuHOCTH crpoca

¢. IlmarexxecmocoOHBIH cipoc

d. Crhenuanu3upoBaHHBIN CIIPOC.

26. Cdepa ycayr nmpeacTaBisieT Co00i:
a) IlepBUYHBIN CEKTOpP SKOHOMHUKH

b) BropuuHBIil CEKTOP SKOHOMHKH

¢) TperuyHblii CeKTOP IKOHOMHUKH

d) PoiHOYHYIO HHOPACTPYKTYDPY.

27. K KOMIOHEHTaM [IEHHOCTH YCIIYyT OTHOCATCS:

a. BpeMs

b. BocmpuHIMaeM0Oe Ka4eCTBO

C. OCHOBHasI U JJOTIOJIHUTENbHAS yCiIyra (BO3MOKHOCTh TIOJTyYEHUS])
d. ceHCcopHBIE pa3IpaKUTEIS

€. [ICHa B CTOMMOCTHOM BBIPQXCHUU

f. Bce 0TBeTHI BEpPHbI

28. K xoMIIoHeHTaM HeIEHEKHOM [IEHBI OTHOCST:
a) BpCMsI IIOUCKA YCIYT'H, OXKUAAHWUA U BBITIOJIHCHUSA
b) TCUXOIOTHYECKUE TPATHI,
¢) (U3MYECKUE YCHIIUS;
d) ceHcopHBIe pa3apaKUTeJIH;
€) JIMYHBIA OIBIT ITIEPCOHAIA.
29. Beibepure ycinyru, KOTOPBIE SIBISIOTCS HICATbHBIMU YCITyTaMH:
a. YCIIyI' Takcu
b. Ycnyru cromarosora
c. Takux ycJayr He cymiecTByeT

30.PacnpenenurenbHble YCIYTH BKIOYAIOT:
a. MaccoBble KOMMYHHKAIHH
b. ¥Ycayru Tpancnopra, TOProBiu, CBA3H
c. KoHncantuHr, MHKHHUPUHT.

KonTpoabHas Touka 3.
1. J[aiitre ompexneneHue MNOHATUAM «(popMa OOCIYKHUBaHUS» U «METOJ OOCITYXHBAHUA

noTpeduTeneii.

2. Kaxkue coBpemennbie popmbl oOcmyxuBanust Bel 3HaeTe?

3. B uem cymHOCTP M OCOOCHHOCTH OOCTYXHMBaHHUSA TOTpeOUTENEH B CTAIlMOHAPHBIX
YCIIOBHSX ¥ C BBIC3JIOM Ha oM K notpedutensm? [IpuBenuTe mpuMepsl.

4. B yem npenmymiecTBo OECKOHTAKTHOTO 0OCTYKUBAaHUS TIOTpeOUTEICH?

5. JlaliTe ompenesieHue TOHSATHS «KOHTAaKTHAs 30Ha», MPHBEIUTE MPUMEPbl KOHTAKTHBIX
30H B cdepe cepBuca.

6. Kaxkune TpeboBanMs MPeIbABISIOT K 00CTYyKUBAIOIEMY TIEPCOHATY B KOHTAKTHON 30HE?

© PI'YTHUC
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7. Pacckaxure, /00bsicCHUTE/, B YeM CyThb a0OHEMEHTHOTO OOCITYKUBaHUS, OOCITYKUBAHHUSI C

noMompi0 oOMeHHoro (oHAa MamMH W HpuOopoB. Kakwe «mIiochl U MHUHYCBI» HECYT OHH
KJIMEHTY U CEpBUCHOI pupme?

8. Kakum o00pa3om wWHTephep IOMEIIEHUS, B KOTOPOM IIPOBOAUTCS OOCITYXHBaHHUE
noTpeOuTenei, BIMSIET Ha CTENEeHb WX YIOBIETBOPEHHOCTH M 3()(HEKTUBHOCTH pabOTHI
obcmykuBaromero rnepconana? [lpuseaure mpumepsl.

9. Ha3zoBuTe 3Tamnsl )KM3HEHHOTO IMKJIA YCIYTH U TIOYEMY 3TO HEOOXOJUMO 3HATh JIIOOOMY
peANPUHUMATEIIO.

10. [Touemy npu OKa3aHUU YCIYT TaK Ba)KHO YUUTHIBATH BPEeMEHHOH (akTop?

1. ['me moTpeOutens CKOpee pPHUCKYET CTOJKHYThCS C HEITHYHBIM OOparieHueM
/obcyxuBanuem/ - B cepe ycIyr WM IpOU3BOJCTBEHHOM cdepe U mouemy?

12. [TpuBeauTe mpuMephI TOr0, Kak KOMIBbIOTEPHBIE U TEIEKOMMYHUKAIIMOHHBIE TEXHOJIOTHH

B TCYCHUC NNOCIICAHUX JICT U3BMCHHJIN TC BUbI YCIYI', KOTOPBIMU BEI IMOJIb30BAJIUCH YKC JABHO.

KonTpoabHas Touka 4.
[TpumepHas TemMaTHKa rpynIoOBBIX POESKTOB
1. CepBucHas AesTEIbHOCTh KaK YacTh KyJbTYphl Poccuu.
2. CepBuCHas I1eATENBbHOCTD KaK yacThb KyiabTypsl EBponsr u CHIA.
3. AHanu3 BO3MOXXHBIX OpraHM3allMOHHBIX (POpPM peanusanuu cepBuca B cepe TypusmMa u
TOCTETIPUHMCTBA.
4. Amnamus pepopmupoBanus chepsl ycayr B Poccun.
CereBast 5KOHOMUKA: TIPOOIEMbI U 0COOEHHOCTH Pa3BUTHS
Amnanuz ocobeHHocter pazButus chepsl Typuctckux yeayr B CCCP u coBpemeHHO#
Poccun.
DBOJIONUS TYPUCTCKUX YCIYT U X BIUSHUE HAa CTAHOBJIEHUE O0IIECTBA.
ManunynupoBaHie NOTPeOUTENCKUM MoBeieHneM. OCHOBHBIE TIOXO/IbI.
CoBpeMeHHBIN TypucTCKui cepBuc PD: mpoOaeMbl U MEPCIIEKTUBbI Pa3BUTHS.
0. DTHKa 1 STUKET CEpBUCA B OTPACIIM TypU3Ma U TOCTENPUUMCTBA. AHAIN3 OCHOBHBIX
MPaBUIL
11. 3aBHCHMOCTH CEpBUCHOM EATEIBHOCTU OT Teorpaduyeckux 1 JeMorpapuuecKux
(bakTopoB.
12. 3akoH o 3amuTe mpaB noTpedburteneit (TypuctoB). AHanu3 cyaeOHoM npaktuku Poccun u
3apyOeKbsl.
13. Pa3paboTka NpUHLIKIIOB KIMEHTOOPHEHTUPOBAHHOTO MO/IX0/1a B PA3JIMYHBIX OTPACIISIX
cthepsl cepBrca (B OBITOBOM 00CITYKUBaHHUH, 00pa30BaHUHU, TYpU3ME, TOCTUHUIHOM
Jienie, peCTOpaHHOM OOCITYKUBAaHHUH U T.1.)

SN

= o

OneHoYHBIE CPeICTBA POMEKYTOYHOM aTTecTaluH.
Bonpocsl k 3k3aMeHy (IIpeyCMOTPEH YCTHBIH O0TBeT)

KpaTkas xapakTepucTHKa 3TarloB pa3BUTHUS YEJIOBEUECKOTO OOIIEeCTBA.

TexHonornueckrue ypoBHU pa3BUTHSI YEIOBEUECTBA.

3. TloHsATHE HHIYCTPUATBHOTO OOIIECTBA, €0 OCOOCHHOCTH. 3ap0OKICHUE U Pa3BUTHE
yCIIyT B O0IIECTBAX JPEBHETO MUPA.

4. VYcuyru B cpeHEBEKOBOM o01iecTBe EBporbI.

VYcenyru B cpegHeBekoBoM obO1miecTBe Poccum.

N —

e
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9.

10.
11.
12.
13.
14.

15.

16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.

27.
28.
29.
30.
31.
32.
33.
34.

35

41

[onarue nHAYCTpUANBHOTO 00IIECTBa, €ro ocobeHHoCcTH. MHayCcTpHansHoe
MIPOU3BOJICTBO U CEPBHUCHAS JEATEIBHOCTD.

[lonaTHe MOCTUHAYCTPUANBHOTO 001IecTBa (MH(OPMAITMOHHAS PEBOJIIOLMS, CEPBU3ALIUS
SKOHOMHMKH U Jp.). [locTuHAYCTpraIbHOE TPOU3BOJCTBO U CEPBUCHAS JESATEIBHOCTD.
I'moGanbHbIe TPOOIEMBI TIOCTUHYCTPUAIBHOTO 00IIECTBA M UX CBSI3b CO cepoit
TypHU3Ma.

[Ipuznaku ycinyru. CpaBHUTENbHAS XapaKTEPUCTUKA TOBAPOB U yCIYT.

[Tonsitue ycinyru. Buasl ycayr.

VYeiyru conuanbHOro nakera.

l'ocynapcrBennast yciyra. Buibl rocy1apCcTBEHHBIX YCIIYT.

MexnyHapoansie mogenu ycayr (mogenu /1. Parmena, @. Kotnepa, M. buthepa u nip.)
CymrHocTh MOHATHS «cepa yeryr». DnmeMeHTsl ceprl yeayr. PeiHOK yernyr. CyObeKThI
PBIHKA YCIIYT.

HeoOxoauMbie KOMITIOHEHTHI cephl YCIIYT: CIIPOC U IMpeioxkeHne. MeTo1ooruyeckue
MOJXO/Ibl K IPOTHO3UPOBAHUIO CIIPOCA.

®dakTophI, onpenestomue crpoc B chepe yeayr. HerieHoBbie hakTophI.

OCcoOEHHOCTH PBIHKA YCITYT.

Crpareruu npeAnpUHUMATEIBECKOM AETETLHOCTH B cepe yCIyT.

CepsucHas nonutuka ctpad EBponsl u CIIIA.

Cepsucnas nonutuka Poccun.

3akoHOAaTeNbHasl 1 HOPMAaTHUBHAsI 0a3bl cepBuUCa.

[TpuHLIMTIBI OCYIIIECTBICHHS COBPEMEHHOTO cepBrca. OCHOBHBIE 33/1a4H c(hepbl cepBHCa.
OcHoBHBIE TOJIXO/IBI K OCYIIIECTBIICHUIO CEPBUCA.

Bunbl npeanpoiaxHoro v NocaenpoakHOro CEpBUCA.

OcHOBHbBIE BapUAHTbI OPraHU3AlUN CUCTEMBI CEPBHCA.

OcHoBHBIE 337]a4l TOCYIapCTBEHHON U MYHUIIMIIAIIBHOM OpraHu3auuu. Mepsl o
yIy4dIIeHUIo chepbl cepBHCca B TypU3ME.

PernonanpHble acCIEKTHI TYPUCTCKOTO CEPBUCA.

[Tpo6GyieMbl TypUCTCKOM OTpaciiv U MEPCHEKTUBbBI Pa3BUTHSL.

[TonsTe nenoBoy penyranuu.

Kynbetypa cepBuca.

[ToHsTHE KOHTAKTHOI 30HBI 1 OCOOEHHOCTH TTOBE/ICHUS B HEH.

ODTUYECKHE OCHOBBI U JICJIOBOM 3THUKET CEPBUCHOM JEATEIBHOCTH.

DcTeTnyeckre KOMIIOHEHTHI c(hephl Typu3Ma.

[Tonsitne naHOBaNMiA B cepe cepruca. OcOOCHHOCTH BHEAPECHHS MHHOBAIUH B chepy
yeayr. [IpuMeps! yaauHbIX U HEYAauyHBIX HHHOBALMOHHBIX pelIeHuil B chepe Typusma.

. Kuznennsrit ukn yeayru OKLY).
36.
37.
38.
39.
40.

CrpaTerun KOHKypeHIIMHU Ha pa3anyHbIX dTanax JKIY.

Mogenb HEHHOCTH YCIyTH.

Knaccudukanus norpedbureneii. [lorpedurensckoe moBeaeHUE.

KagecTBO 00C1y’kMBaHUS U IPOU3BOAUTEIBHOCTb.

CrpaTerndeckue HapaBiICHHs] U KOHKYPEHTOCTIOCOOHOCTH B cpepe yCiyr.

. ®opMbl KOMMYHHKAIIUU B TYpHU3ME.
42.
43.
44,
45.
46.

Posb 1 3HaueHNE HEBEPOATBHBIX CITOCOOOB OOILECHHS.
MexayHapoIHbI OOMEH YCITyraMHu.

WHTepHeT -cepBrC B COBPEMEHHOM OOIIECTBE.
NudopmanroHHbIe TEXHOIOTHH CEPBUCHON AEATEIHHOCTH.
[Ncuxonornyeckas KyJlbTypa CepBHCa.
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47. TpeGoBaHus, MpeaAbABIsieMbIe K MPO(HEeCCHOHAILHOMY MOBEICHUIO PAOOTHHKA
KOHTaKTHOW 30HBI.

48. Kynbrypa obmmenus ¢ norpedurensmu. Kynbrypa peun paboTHUKA KOHTAaKTHOW 30HBI.

49. Pabota c xxanmo6amu. KoHMIUKTHI ¢ KITUEHTaMHU.

50. Crioco0b! 1 mpaBuiia pa3petieHnss KOHQIUKTHBIX CUTYaIHH.

Keiichl 1711 mpoBeeHns IPOMEKYTOYHOM aTTeCTANMHI

1.Typuctuaeckoe Oropo JlaHum — rocymaapcTBeHHas opraHu3anus. [lepen HUM mocTaBieHa
3a/1a4a yBEIMYUTh YUCIIO TYPUCTOB U3 3apYOCIKHBIX CTpPaH, a TaKKe BpeMs UX NPEOLIBaHUS B
crpaHe. OCHOBHBIMM KJiueHTamMu bropo cuutano TypuctoB u3 Anonuun u CIIIA, 4yncio KoTopbix
3a MOCJEAHNE TATh JIET YBEIMUMBAIOCH Ha 5—7% exeronHo. SmoHCcKue rpynmsl Obuin Oosee
MHOTOUYHCJICHHBIMU, HO yBEJIWYMIHUCh Bcero Ha 2—3%. OcHOBHas mpolOieMa 3akiovanach B
TOM, UTO HU aMEPHUKaHIIbl, HU SIMOHI[BI HE TPOBOIUIMU B JlaHUU CBOM OTITyCKa.

Kopnopanuust MexayHapOoJHOTO Typu3Ma Ha OCHOBAaHMHM MApKETHMHIOBBIX MCCIIEIOBAHUN
chenana BbIBOA, 4TO JlaHus TpakTUYECKH 3aKphiTa [UIsi HECKOJBKUX EBPONEUCKUX U
aMEpUKAHCKUX aBHAMHUI, 0OCITYKMBAIOIIMX paHee 3TOT palloOH, MOCKOJbKY TYPHUCTHI, B TOM
YHClie U3 UHTEpECYIoUX (GUpMy CTpaH, 3ayMbIBas myteniecTsie B EBporny, B mepByto ouepenb
BeiOupanu ['epmanuto, Auriuio, @panmuro. Toabko 10% u3 onpouieHHBIX aMepuKaHueB u 5%
STOHIIEB OBUTH «HEMHOTO 3aMHTEPECOBaHB» MOCceTUTh Jlanuto, xots 40% amepukanieB u 50%
AMOHIIEB NpOosiBHIM uHTepec K Dpanumu. MapkeTuHroByro 3amady Typuctuueckoro Oropo
JlaHMM OCTIOXKHS TaKXe SIBHO BO3POCIIMH MHTEPEC TYPUCTOB K cTpaHaM Bocrounoit EBporbi,
ocobenHo K [Tonbmie u Bearpun (30 u 15% amepukaHIIeB U SMOHIIEB COOTBETCTBEHHO).

3a nocinegHue HECKOJIBKO JIET y BIopo BO3HUKIM XOPOIIUE JEIOBbIE KOHTAKThI C PEKJIAMHBIMU
arentctBamn Hpro-Mopka u TOKHO, KOTOpble MPOBEIM PEKIaMHbIe KamrnaHud. OCHOBHBIMH
CpeICTBAMU peKIaMbl OBbLIH KYpHAJbI U ra3eTbl. KpoMe Toro, B MecTHbIe OI0pO MyTEIIECTBUM, a
TaKk)Ke B JIPyrue OpraHU3alliy MO WX 3alpocaM pacChUIAMCh peKiIamMHbie Oykierbl. OmHako
MUHHCTD, 3aHUMAIONIMICSA mpobiemMamMu Typusma, ObUT yOeKIeH, 4YTo Hy)KHa OoJee
apdeKTUBHAS peKiIaMa, M Mpemaoxuil biopo pa3paboTarh BCeOOBEMIIOIIYIO DPEKIAMHYIO
KaMIIaHH10, KOTOpas yBeJIu4uiia Obl MPUTOK TYpUCTOB B JaHuIo.

* Boripocsl 1 3a1aHus

1. Kak ObI BBl 0OXapaKTepU30BAIH TYPUCTOB, KEIAIOMINX MOCETUTh J[aHWIO MIM TPOBECTH TaM
CBOM OTIyCK?

2. Ilpennoxure BUIBI U CPEACTBA PEKJIAMBbl M IUIAH MPOBEACHUS PEKJIAMHON KaMITAHWM HA
MHTEpecyoMX bropo peiHKax Typusma.

3. Kakue paznuuus Bbl Obl MOPEKOMEHJOBAIN YYUTHIBATH (€CIM OHMU CYIIECTBYIOT) MEXIY
SIMIOHCKUMHA W aMEPUKAHCKUMHU TYpPUCTaMH, 4TOOBI Y4eCThb 3TO MpU pa3pabOTKe pPEeKIaAMHOM
KamMnaHuu?

2.B KOMITaHWY YCTICNTHO pean3yeTcsi KOJCKC EJI0OBOW ITUKH, KOTOPBIH CIOCOOCTBYET
CHUCTEMHOMY Pa3BUTHIO U MOMOTaeT 3()(PEeKTUBHOMY JTOCTUKEHHUIO MOCTABIECHHBIX LIEJIeH.
Kopekc ycTaHaBimBaeT OCHOBHBIE JI€JIOBbIE U MOPAJIbHO-3TUYECKUE TPUHLIUIIBI,

a TakKe MpaBuja MOBEJACHUS COTPYIHUKOB, CPOPMUPOBAHHBIE HA OCHOBE KOPIOPATUBHBIX
LIEHHOCTEH, KOTOPBIE PEATU3YIOTCS B IOBCEAHEBHOM 1eATeNbHOCTH. COrnacHo KOAEKCY,
COTPYAHUKU KOMITAHUH OCO3HAJIH, YTO JII0ObIe HEATUYHBIE UM aHTHOOLIECTBEHHbIE
NEHUCTBUSI, COBEPIIICHHBIC HAa paboyeM MeCTe WM B CBOOOHOE BpEeMsl, MOTYT HAHECTH yIIepO
penyranuu Komnanuud. OHaKO OJHUM U3 paOOTHUKOB JAHHBIM MPUHLKI HE ObLT COOIIOJIEH.
Onpenenure, KaKue METOIBI PYKOBOJCTBY KOMIIAHUU HEOOXOAMMO MPUMEHSTD JIJIS1 Pa3BUTHUS
KYJIbTYpbl OOCITYKUBAaHUS Ha MPEINPUATUH C LEJIbI0 COOI0IEHUS KOJIeKca 1eT0BOM S TUKHU.
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Pa3paboraiiTe KOIEKC 3TUKHU I MPEANPHUATHS TI000H chepsl (TpaHCTIOPT, TOPTOBIIA, AOCYT U
zp.).

3. Bbl - pyKOBOAMTENh TOCTUHHIIBI, B KOTOPOH B HACTOSIIEE BpeMs UMEET MeCTO KOH(IMKTHas
CUTYyallHsl MKy PYKOBOJUTEIISIMU TToapasnenenuil. Kakue neiicteus Bol npennpumute B HEIsAx
paszpeuienus KoHumkTa. HazoBuTE 3TANbl pazpenieHusl.

4. I'pynna typuctoB u3 Kuras opopmuia 3aka3 Ha mpoBeneHue 3KCKypcuu «lcropuueckue
JIOCTONPUMEUATENIbHOCTH Topofa MockBb». UTo Bbl MOXeTE NpEaIoXUTh B KadyeCTBE
9KCKYPCHOHHBIX 00OBEKTOB KaK AKCKYPCOBO TYPPUPMBI?

5.Be1 - nupekrop pectopana. llpeanmoxxure MepompusTHs IS yBEIHMYEHUS oObeMma IMpoax
YCIIYT.

6.K anmunHHCTpaTopy pecTtopaHa OOpaTHIUCh C MPOCKOOH O MPOBEACHUU TOPKECTBEHHOTO
Meponpuatus. [Ipennoxnure MEHIO 1 peKOMEHIALUY 110 OPTraHU3alNK TaHHOTO MEPOIPUSITHS.
BbI - MeHemKep TOProBOro 3ajla pecropaHa, MOATOTOBBTE MpeAnpHsITHe OaHkera (ypiiera Ha
100 genosek.

7.5Bnssich  pYKOBOJOUTENEM TypUCTHYecKod ¢upmbl, Bam HeobOxomumo copmMupoBaTh
KaJIpOBYIO OJIUTUKY (pupmbl. Bamm neiictBus.

8.B typuctckoii pupme, kotopyro Bbl Bo3riamisiere, 3arlaHUPOBAHO OTKPBITHE JIBYX HOBBIX
¢mimanos. B cBsa3u ¢ 3TUM HeoOXxonuM HabOp MepcoHansa B 3TH (HUIMABl, B TOM YHCIE U Ha
JIOJDKHOCTH PYKOBOJUTENEH. Bamm nelicTBus mpu moadope mepcoHarna.

9.B TypucTHUECKOU TpymnIe HECKOJIbKO TYPUCTOB MOCTOSIHHO OMAa3ibIBAIOT HA 3KCKYPCHOHHBIN
aBTOOyc. KakoBbI BapraHThI pa3penieHus: 3TO KOHGIMKTHON CUTYyaIiu?

10.B roctuHuIe y TypHUCTa YTEpsIHBI JOKYMEHThI. Bamiu neicTBus Kak pyKOBOJIUTEINS TPYIIIIbL.

K Bawm, kak pykoBoauTenIO CiIyXObl cepBHca, MOCTyNHWJa jkajo0a Ha HHU3KOE KayecTBO
00Iy>)KMBaHUS KIMEHTa. Barm neiicTBUs Kak pyKOBOIAUTEIS.

7.4. Conep:xaHne 3aHATHH CEMHHAPCKOI0 THIIA.

[IpakTuueckass paboTa 3aKiIOYaeTCss B BBINOJHEHHM CTYACHTAMH TOJ PYKOBOJICTBOM
npenojaBaTenss KOMIUIEKCa Y4YeOHbIX 3a/JlaHMi  HampaBlIEHHBIX HA YCBOEHHUE HAy4yHO-
TEOPETUYECKHX OCHOB Yy4YeOHOM JUCHMIUIMHBL, TPUOOpPETEHHE MPAKTUYECKUX HABBIKOB
OBJIaJICHUS] METOJIaMU MPAKTUYECKOW pabOThl C IPUMEHEHUEM COBPEMEHHBIX MH(POPMAIIMOHHBIX
U KOMMYHUKAIIMOHHBIX TEXHOJOTHH. 3aHATHS CIIOCOOCTBYIOT 0ojee TiIyOOKOMY MOHHUMAHHUIO
TEOPETUYECKOr0 MaTepuaja y4dyeOHOro Kypca, a TakkKe pa3BUTHIO, (OPMUPOBAHUIO U
CTAaHOBJICHUIO DPA3JIMYHBIX YPOBHEH COCTABJIAIOMUX MPO(ECCHOHATBFHOW KOMIETEHTHOCTH
CcTy1eHTOB. OCHOBOI MNpakTHMKymMa BBICTYNAIOT THUIIOBBIE CHUTYallUH, C KOTOPBIMH JOJIKEH
CHPABIIATHCS CIEHUANINUCT B 00JIACTH CepBUCa HA MPEANPHUATUAX TYPUCTCKON OTPACIIH.

3ansaTue 1./2 vaca/

Bupa npaktudeckoro 3aHatusi: «Kpyribiid cTom
Tema u conepxanue 3anaTusd: CepBHCHAA AeTEJbHOCTh KaK (popMa yI10BJIeTBOPECHHS
MOTPeOHOCTEN YeloBeKa.

[IpakTuyeckoe 3aHsATHE, MpelycMaTpuBaioliee OOCYXKIEHUE CTYICHTaMH MCTOPHUYECKUX
BOIPOCOB BOSHUKHOBEHHUS U IBOJIIOLINU CEPBUCHOM JEATEIHLHOCTH.

Hens 3anatusa: B mpolecce n3ydeHHsI TEMBI CIEAYET COCPENOTOUUTHCS HA TEPMHMHAX U
MOHSTUSIX, WCIOJIb3YEMBbIX B COBPEMEHHOH CEpPBUCHOU JEATEIBHOCTU — «CEPBHUCY, «YCIYyray,
«chepa o0CITyKUBaHUNY, «KYJIBTYypa CEpBUCA» U JP.

[TpakTnueckue HaBbIKU: CTyZAeHTaM HEOOXOJUMO YACHUTH OTIMUYUTENbHBIE OCOOEHHOCTH YCIYT
B CpPaBHEHHUH, HalpUMeEp, C TOBApOM — HX HEOCSI3a€MOCThb, M3MEHYMBOCTh I10 KaydecCTBY,
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HEBO3MOXKHOCTh MX XpaHeHHs. Takke BaXHO YCBOWUTH MPHUHIIMITBI M OTIIMYUTEIbHBIC PU3HAKH
CEpPBHUCHOM AEATETbHOCTH.

Bomnpocsl, BEIHOCUMBIE Ha 00CYX/IEHUE:

1. [TonsaTHE 00 yCayre U CEpBUCHOM NESITEIBHOCTH.

2. Ciepa ycayr B 00LIECTBEHHOM Pa3/IeIeHUH TPYAA.

3. ®yHKIMA cPephl yCIyT.

4.Ilonstue "ycmyra".

5.0co0eHHOCTH pBIHKA YCITYT.

6.CocraB oTpacieii chepbl ycyr.

7.Chepa yCIIyT u dbopmupoBaHue MMOCTHUHIYCTPUATBLHOTO oO1mecTna.
8. MakTOphI Pa3BUTHUS CHEPHI YCIYT.

3ansaTHe 2./2 4vaca
Bun npaktuueckoro 3ansatusi: «CeMuHap-KOHGEpEeHLIHD
Tema u copepxanue 3aHATHA: ConuanabHble NMPEINOCHIIKH BO3HUKHOBEHHUSI CEPBUCHOM
AeSITeJIbHOCTH.
Bonpocsl, BeIHOCHMBIE Ha 00CYKIeHUE
1. IlpuHUUIBI COBPEMEHHOTO CEPBHCA B UHAYCTPUU TypU3Ma U CEPBHCA.
2. 3ajgayu COBPEMEHHOTI'O CepBHCa.
3. VYcunenue poiu TYpHHIYCTPUU B COBpEMEHHOM SKOHOMHUKE. Bo3aelicTBrue (hakTopoB
pocta MOTpeOUTENHCKOM aKTUBHOCTHU. DBOJIIOLINS TOHSITHS CEPBUC.
4. @upMeHHBIH CEpBUC U €r0 IPEUMYIIECTBA.
5. OcCHOBHBIE MOAXO/IBI K OCYIIECTBIECHUIO CEPBHUCA B Pa3HBIX CTpaHax.
Henp 3anATHSA: M3Y4uTh NpoOIEeMaTHKy (OPMHUpPOBaHMS CepBUCHOrO obmecTBa PO,
OTIpeeNIUTh OCHOBHBIE MTPOOIIEMbI
[IpakTHyeckre HaBBIKM: NPUMEHATh B NPOPECCUOHATBHON NEATETBHOCTH  3HAHHS
OCOOCHHOCTEHl ~ MPOEKTUPOBAHUS  CEPBHCHON  JI€ATENBHOCTH B COOTBETCTBHM  C
ATHOKYJIBTYPHBIMHU, HICTOPUUYECKUMU U PEIUTUO3HBIMU TPAIULUSIMU

3anstue 3./2 yaca
Bug npaktudeckoro 3anatusi: «Kpyribiid cTomy
Tewma u conepkanue 3ansatus: Crenuduka yciryr Kak ToBapa.
[IpakTuueckoe 3aHsATHE, MpelycMaTpuBarolee OOCYXJIEHHE B BHJAE KPYIJIOTO CTOJa
COBPEMEHHBIX TIOJIXOJI0B K (PYHKIIMSIM U MIPUHIIMIIAM COBPEMEHHOTO CEpBUCA U OKAa3aHUS YCITYT.
[IpencTaBuTh Mpe3eHTALINIO JOKIAA!
1. TloxymaTenbCKuii puck B cpepe OTEUECTBEHHBIX YCIIYT.
2. PBIHOK TOCTMHHYHBIX YCIYT M €70 OCOOEHHOCTH.
Lenp 3aHATHS: U3YYUTh OCOOCHHOCTH pa3BUTHs cepBuUca B Poccu u 3a pyOexom,
MPEJICTaBUTh OTYET O MpOoeTaHHON padoTe.
[IpakTrueckue HaBBIKK: MOHUMATh U aHAIM3UPOBATh MUPOBO33PEHUYECKUE, COLUATIBHO U
JUYHOCTHO 3HAuMMbIe (uitocopckue MpoOIeMbl, MPOSBIATH MATPUOTH3M, TPYIOJIOOHE U
rPAKJIAHCKYIO OTBETCTBEHHOCTh

3ansaTue 4./2 vaca
Bua npakTrideckoro 3aHATHS: KPYIJIbIA CTOJ
Tewma u conep:xkanue 3aHatus: LleHHOCTB yeayrn.
L{enp 3aHATHA: U3YUUTH PA3IMYHBIE TOJAXOABI K OLIEHKE YCIIYT.
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Hamucats 3cce, MOCBSIIEHHOE CUCTEME MPEIOCTABICHUS PEKIIAMHBIX U IPYTUX CEPBUCOB
B PD.

[IpakTyeckne HABBIKH: TMPUMEHSATH B MPO(ECCHOHAIBHON AEITeTbHOCTH 3HAHUS O
MTOBEICHU U OTpeOHTENICH, KPUTEPHSIX KayecTBa uH(pOpMaIUN B pa3BUTHU
MOCTUHYCTPHAILHOTO 00IIecTBa

3ansaTue 5./2 4vaca
Buj npakTrueckoro 3aHATHS: ceMUHap-KOH(epeHus
Tema u conepxanue 3anaTus: JKU3HEHHBIN UK yCIyTU
Bomnpocskl, BBIHOCHMBIE Ha 00CYX/IEHHE:
1.ComnocTaBbTe JKU3HEHHBIN LIUKJI yCIyry U ToBapa. [losicHuTe pazinuuus.
2. IlonOGepure TOBaphI U yCIYTH, UK KOTOPBIX OJNHAKOB.
3. IloxGepute mpuUMeEpbl TOBAPOB M COIMYTCTBYIOIIMX YCIYr B OOJACTH TOCYJapCTBEHHOTO
YIIPaBJIEHUS, KOMMEPYECKOU NEATEIBHOCTH, HUCKYCCTBA.
Lenb 3aHATHSA: U3YUUTH 0COOEHHOCTH KU3HEHHOTO LIUKJIA YCIIYT U TOBApOB.
[IpakTdeckre HaBBIKM: IIOHMMAaTh M AHAIU3UPOBATH SKOHOMHYECKHE IIPOLIECCHI,
CBSI3aHHBIE C PA3BUTHUEM YCIIYT.

3ansaTue 6/2 yaca + 1 yac recrupoBanue / 1 yac rectrupoBaHue

Bua npaktrueckoro 3aHATHS: CEMUHAp- 3aClIyIIMBaHUE

Tema u conepxkanue 3anatusi: CepBUC Kak KOMIIOHEHT ITPOJIayKy TOBapOB.

3aaHue 1 CEMUHAPCKOTO 3aHATHUSA:

CocraBuTh mnpe3eHTannio Ta TeMy «COBPEMEHHBIM CEpPBUC B KOMMEPIUWY». 3aJaHUE
IpernonaraeT aHajdu3 OAHON M3 COBPEMEHHBIX KOMIIAHUM C PacKphITHEM BCEX O0COOEHHOCTEH
0o0cITy>)KMBaHUsI TIOTPEOUTENECH B mpoliecce nmpoaaxku ToBapa». [Ipesentarnus cocrout u3z 10-15
CIIAalIOB.

[enp 3aHATHA: U3YyYUTh CEPBUCHBIE TEXHOJIOTUH B IIPOLIECCE MPOJIAKHA TOBAPOB.

[IpakTuyeckue HaBBIKK: BIAJIETh CIOCOOHOCTBIO MOHUMATh M aHATTU3UPOBATh B3aUMOCBSI3b
00CTyXKUBaHUS U TOPTOBIIH.

3ansaTue 7,8/ 2 ywaca+1 yac recrupoBanue / 1 yac

Bun npaktudeckoro 3anartusi: case-study/ Penenue cutyalmoHHbBIX 3a7a4
Tema u coneprkanue 3anatus: [loBegeHne noTpeOUTENCH U MPUHATHE UMH PEIICHUI
[epconnduumpoBaHHOE MPEATOKEHUE CEPBUCHOTO MPOTYKTA MO3BOJISET BBIIEIUTH Hanboee
Ba)KHbIE, C TOUKH 3PEHUSI CEPBUCOJIOTHH, aCIIEKThI PaCKphIBAIOIINE OCOOCHHOCTH NOTPEOICHHUS:
- IepCOHU(HKALINS OCYIIECTBIISCTCS 3a CUET U3MEHEHHUS OTJCIIbHBIX MAaTePUAIBHBIX U
HeMaTepualbHBIX KOMIIOHEHTOB MIPOYKTa, HO HE MPEeIoiaraeT M3MeHeHUs 6a30BOro MpoIyKTa
WIH €r0 UJEH;
- aJanTUPOBAHHBIE XapaKTEPUCTUKU (GOPMUPYIOTCS TOJIBKO C Y4acTHEM MOTPEOUTES;
- IEPCOHU(HKALINS MOXKET OCYIIECTBIISATHCS TOJIBKO 32 CUET CEPBHUCA.

enp 3aHATHSA: 3aKpenuTh MOJYYEHHbIE B XOJAE JICKUIMOHHOTO 3aHATHUS 3HAHUA,
npuobpectu GyHAaAMEHTAIbHbBIE 3HAHUS O MOBEACHUU MOTPEOHTENs], MOTPEOHOCTIX B Pa3HBIX
HCTOPUYECKHX AI0XaX

IIpakTHyeckre HaBBIKM: W3Y4YUTh KOHLENTYaJdbHbIE OCHOBBI CEPBUCOJIOTMUH U

PaccMOTpPETh ACMEKThl COBPEMEHHOTO MOTPEOIeHUs

3ansaTue 9 /2 yaca/ 0,5 yaca
BI/II[ MPAKTUYCCKOI'O 3aHATHA: UHTCPAKTUBHOC BBIC3JHOC 3aHATHC
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Ors0yBno

DEIEPAJIBHOE TOCYOAPCTBEHHOE BIOIKETHOE OBPA30OBATEJIbBHOE CMK
é’ _ YLIP]?KHEHVIE BBICIIETO OBPA3OP:AHV[$I PIyTUC
\ «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA "1 CEPBUCA»
PrYTvC Aucm 50 uz 56

Tema u conepkaHue 3aHATUSA: TeopHst opraHu3alMu 0OCITyXHBaHUS. Bbie3HOE MpakTHUECKOe
3aHATHE, IPEyCMaTPUBAIOLIEE TOCEIICHNE BBICTABKH

1. OOBscHUTE, KAKHUE TUIBI YCIYT TTOMOTYT MOTPEOUTENIO YAOBIETBOPUTE KaXKIBIH YPOBECHb
MoTpeOHOCTEN B Mepapxuu MoTpedHocTel mo Macnoy.

2. OObsicHHUTE, KaK BHEIIHUE W BHYTPEHHUE (DaKTOPHI BIUSIOT HA MOSBICHUE HAIIHX
MOTpeOHOCTEH B yCIIyTax.

3. IlepeuncnuTe OCHOBHBIC HCTOYHUKU WH(OPMAIIUH, HCTIONTH3yEMbIE MTOTEHITNAILHBIM
KJINEHTOM JUIsI IPUHATHS pelIeHus o0 MOoKynke. Ha Bamn B3risia, Kakod U3 HUX SIBIIAETCS
HanOosnee 3¢ HeKTUBHBIM?

4. CymecTByeT MHEHHE, YTO, IPUHUMAS PEIICHUE, KJIUEHT HE CIIETyeT KaKoW-T1u00 cxeme, a
JIeJIaeT CBOM BBHIOODP B OOJIBIIIEH MIIM MEHBIIIEH CTEeNeHH ciydaitHo. KakoBa Baiiia mo3uius o
aTomy Borpocy? OTBEeT 000CHYHTE.

5. Kakwue xknaccuduxanuu KueHToB Bel 3Haere?

6. [Touemy moTpeOUTENN OIICHUBAIOT YCIYTH WHAYE, YEM TOBAPHI?

Llenb 3aHATHSA: U3YYUTH NICUXOTHITHI KJIMEHTOB M 0COOCHHOCTH OOCITY>)KUBaHUS KIICHTOB
B c(hepe oOcmyKuBaHUS.

[IpakTuyeckne HaBBIKWA: HaBBIKAMH  IPOCKTHPOBAHHS  Pa3IMYHBIX  BapHAHTOB
0o0CcITy)KMBaHUS

3anstue 10 /2 yaca / 0,5 yaca TecrupoBaHue
BI/II[ MPAKTUYCCKOI'O 3aHATHA: PCIHICHUC CUTYAIMOHHBIX 3a/1a4
Tema u conepxkanme 3ansaTus: "KoHTakTHas 30HA" Kak cdepa peanu3aliid CEPBHCHOU
ACATCIIbHOCTH.
1. TIpomuecc oOcaykuBaHUs MOTPEOUTENCH CEPBUCHBIX KOMIIEKCOB, €0 OCHOBHBIE (DOPMBI,
METO/bI U IIPaBUiIa 00CITYKUBaHUSI.
2. CoBpemeHnHble GOpMBl OOCTY)KHMBaHUSI TOTpeOuTENnei yciyr. (OCHOBHBIC THIIBI
CEPBHCHBIX MMOCPETHUKOB, IIOCPETHUIECCKUE U TOCYTOBBIC YCITYTH.
3. IIpaBoBoe obGecneueHue chepnl oocmyxuBanus. KaloObl U MPETESH3UH MOTPEOUTENCH,
3alrTa Uux Ipas.
Lenb 3aHATHS: U3yYUTh GOPMBI U METOJIbI 0OCTYKMBAHUS B COBPEMEHHBIX X035ICTBaX.
[IpakTHyeckre HaBBIKU: BJIAJCTh HABBIKAMU (POPMHPOBAHUS CEPBUCHOTO IMPOIYKTA H
OTHOUICHUH ¢ TOTPEOUTEIIMU

3ansaTue 11/4 4vaca + 1 yac koHTpoJbLHAsA padora / 1 yac

BI/I,Z[ MPAKTUYCCKOI'O 3aHATHS: ICUXOJIOTHYECKUN TPCHUHT JIMYHOCTHOI'O pOCTa

Tema u conepxanue 3ansaTus: Jlnarnoctrka npodeccuoHaIbHbIX BO3MOKHOCTEH

Henp 3aHATHSA: AMAarHOCTHKA MPO(ECCHOHANIBHBIX BO3MOXHOCTEH CTYICHTOB C
COCTaBJICHUEM JIMYHON KapThl

HpaKTI/I‘IeCKI/Ie HAaBLIKU: BJIAJICTh HABBIKAMHU KOMMYHUKATUBHOI'O XapaKTCpa

3ansaTne 12,13 /2 yaca/ 0,5 yaca
Bua npakTrideckoro 3aHATHS: KPYIJIbIA CTOJ
enb 3aHsTHSA: pACCMOTPETH OCHOBHBIE METO/IbI MMPEIOCTABICHUS YCIyT
Tema u conepxkanue 3aHaTuss: OCHOBHBIE METO/IbI MPEAOCTABICHUS YCIYT U (hOPMBI
00CTyKUBaHUSI.
[TonroroBka u mpeacTaBICHUE IPE3CHTALUU K JOKIIATY:
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1. TloctpoeHue B3aMMOOTHOIIEHUIN KIWEHT-KOHTAaKTHBIM nepconan (I1. K. Munc, Ix. T
Moppuc, M. P. Conomon, K. Cynpenant, JIx. A. 3enuen, U. JIx. I'yrman u ap.).

2. HWcnonp3oBaHWE MOAENEH MaccOBOro OOCTYKUBAaHUS TIPU OIPEACTCHHH MOIIHOCTH
opranuzaruu chepor yeuyr (I'. Baraep, E. Bentuens, FO.U. Peokukos, X. Taxa, I'.I1.
®omuH u ap.).

Lenb 3aHATHS: U3YYUTH 3TaIlbl, GOPMBI U METOABI OOCITY)KHUBAHUS
[TpakTH4eckre HaBBIKU: U3YYUTh KOHIIENTYalIbHbIe OCHOBBI OOCITYKUBaHUS

3ansaTue 14 /2 vaca/ 0,5 yaca koHTpOIbHAsA padoTa

Bua npakTHYecKoro 3aHATHSA: PEIIEHUE CUTYallMOHHBIX 3a1a4

Tema u conmepkanue 3aHATHS: TEXHOJIOTMH OOCTY)XKMBAaHUS TOCTEH M KIMCHTOB
TYPUCTCKUX KOMITAaHUH

Lenb 3aHATHA: M3YyYUTh TEXHOJOTMU OOCTY)XMBAHHUS TOCTEHl M KIMEHTOB TYPHUCTCKUX
KOMIIaHUHM B COBPEMEHHBIX COLIUAIIBHO-DKOHOMUYECKHUX YCIOBHSIX.

[IpakTHyeckre HaBBIKU: BJIAJCTh HaBBIKAMU (OPMHPOBAHUS CEPBUCHOTO IMPOIYKTA H
OTHOILEHUH C MOTPEeOUTENIMU

3ansaTue 15,16 /2 yaca
Bupa npaktrdeckoro 3aHatusi: Penienne TeCTOBBIX 3aJaHUi
TeMa nu coz[epxcaHHe 3aHATHUA. Ka‘-I€CTBO O6CJIy)KI/IBaHI/I$I n HpOI/ISBOI[I/ITeJIBHOCTB.

3anstue 17/ 2 yaca

Bun npaktudeckoro 3aHsATHs: Bpie3mHOE MpakTHYECKOE 3aHSATHE, MPEIYyCMaTPHUBAOIIEE
MIOCEIICHUE BBICTABKH, paboTa B TpyIIe

Tema u cogeprkanue 3ausaTus: CTpaTernyecKkue HarpaBlIeHHs] © KOHKYPEHTOCTIOCOOHOCTh
B cepe yCIyrT.

Llens 3aHsATHS: pa3paboTaTh W ONUCATh MPOIECC IEPCOHATM3AIMH IMPOAYKTa (Ha
npumepe). [IpeacraButh rpaguuecKyro MOIEIb.

[lpakTHdyeckne HaBBIKA: TPUMEHSTH 3HaHUS 00 OCOOEHHOCTH MPOSKTUPOBAHHS
CCPBUCHOW  JIEATCIILHOCTH B COOTBETCTBHM C OTHOKYJIbTYPHBIMH, HWCTOPUYCCKHUMU H
PEUTHO3HBIMU TPAIUIMSMU; BIIAJCTh HABBIKAMH (HOPMUPOBAHHS TPOIYKTa M OTHOIICHHH C
noTpeOUTENIMU

3anstue 18/ 3 yaca/ 1 yac rpynmnoBoii NpoexKT

Bun npakTrueckoro 3aHsATHS: CEMUHAp-3aCaylIINBaHUE
Tema u conepkaHue 3aHIATHS: KOHTPOJIbHAS TOUKa 4

[IpakTuueckoe 3aHATHE, MpeaycMaTpUBAIOIIEe MPEICTaBICHHE PE3YIbTaTOB pa3pabOTKU
TPYIIIOBOIO MPOEKTa B IPyIIIIax.

[enb 3aHATHS: TPOAEMOHCTPUPOBATH 3HAHUS, TOTyYE€HHBIE HA JIEKIIMOHHBIX 3aHATHUSIX

[IpakTHyeckre HaBBIKU: BJIAJETh HABBIKAMU (OPMHPOBAHHUS CEPBUCHOTO IMPOJYKTa H
OTHOUICHU ¢ TOTPEOUTEIIMHU

8. IlepeyeHb OCHOBHOM M JONMOJHHUTEJILHOW Y4eOHOH JIMTepaTypbl; NepeYyeHb pPecypcoB
HH(OPMAINHOHHO-TEJIEKOMMYHHUKAIMOHHO ceTH «HTepHeT», nepeveHb
HH(OPMALMOHHBIX TEXHOJIOIMH, UCIOJb3yeMbIX NPH OCYILIECTBJICHUH 00pa30BaTeJbHOIO
npouecca mno JUCUMILIMHE (MOAYJ/II0), BKJIKYAs MepevyeHb MPOrpaMMHOI0 odecrevyeHus: H
HH(OPMALMOHHBIX CIPABOYHBIX cHcTeM ( PH HEOOXOAMMOCTH)
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8.1. OcHoBHas quTEpaTypa

1. PomanoBuy, XK. A. CepBucHas nesatenbHOCTSH : yueOHuk / XK. A. Pomanosuy, C. JI. Kanaues ;
nox o6mr. pex. nmpod. XK. A. PomanoBuua. — 7-e u3z., crep. — Mocksa : U3gaTenbcko-Toprosas
koprnopauus «JlamkoB u K°», 2019. — 284 c. - ISBN 978-5-394-03453-4. - Tekcr :
anexkTpoHHbIi. - URL: https://znanium.com/catalog/product/1092982

2. Pe3nuk, I'. A. CepBucHas nestenbHOCTh : yueOnuk / I'.A. Pe3nuk, A.M. Mackaesa, 10.C.
[Tornomapenko. — Mocksa : UHOPA-M, 2020. — 202 c¢. — (Bricmiee oOpazoBanue:
BakanaBpuat). — DOI 10.12737/2680. - ISBN 978-5-16-005710-1. - TekcT : 37€KTPOHHBIH. -
URL: https://znanium.com/catalog/product/1087820

3. Ceupupesnko, 1O. I1. CepBucHas nestenbHOCTS : yuebHoe nocoodue / YO. I1. CBupuaenko, B.
B. XmeneB. — 2-e u3n., ucnp. u gorn. — Mocksa : UTHOPA-M, 2019. — 174 c. — (Bricuiee
oOpa3oBanue: bakanaBpuar). - [ISBN 978-5-16-014846-5. - Tekct : anexTponHsIii. - URL:
https://znanium.com/catalog/product/1007976

8.2. lonosiHMTE/ILHAS JIUTEPATYPa

1. Mypry3anuea, T. B. MapkeTHHT yCIIyr rOCTEIPUUMCTBA U TypU3Ma : y4eOHO-TIPAaKTHIECKOE
nocobwue st 6akanaspos / T. B. Mypry3anuesa, T. I1. Pozanosa, 3. B. Tapacenko. - Mockaa :
N3 paTenscko-Toprosas koprnopanus «Jlamkos u K°», 2020. - 166 c. - ISBN 978-5-394-02710-9.
- Tekct : anekrponnsiid. - URL: https://znanium.com/catalog/product/1091138

2. CtpaTeruu U COBpEMEHHbIE TPEHIbI PA3BUTHUS IPEITPUITUIA TYPUCTCKOTO U TOCTUHUYHOTO
o6usneca - 2020: marepuansl Becepoccuiickoil HayqHO-IPaKTHUECKOH KoHpepeHIn 24 anpens
2020 r. / mon pen. E. E. KonoBanosoii. - Mocksa : Pycaitnc, 2020. - 318 ¢. - ISBN 978-5-4365-
6532-3. - Tekcer : anexktponnsblit. - URL: https://znanium.com/catalog/product/1861567

8.3. Ilepeuennb pecypcoB HHPOPMALMOHHO-TETIEKOMMYHUKAIITMOHHOM ceTH « UHTEepHET»

1. DnekTponHas oubnuoreunas cucrema Book.ru: http://www.book.ru/
2. HayuHnas snekTpoHHas 6ubanoTeka e-library: http://www.e-library.ru/
3. DnekTpoHHO-O0ubIMoTeuHas cucrema http://znanium.com/

8.4. IlepeueHb mNPOrpaMMHOro odOecrne4eHUsi, COBPEMEHHBLIX MNPOPeccHOHAJIBLHBIX 0a3
JAHHBIX M1 HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM

1. Microsoft Windows

2. Microsoft Office

3. [IpodeccuonanpHast ©6a3a JaHHBIX CEPBHCHBIX LEHTPOB  «CepBHCOOKCH
https://www.servicebox.ru/

4. [Ipodeccuonanvuas 6a3a manHbiX «Poccuiickuii OuzHec-moptan «BazaRF.ru»
http://www.baza-r.ru/enterprises

5. NudopmannonHo-cipaBoyHass  cucrema:  CrnpaBouHO-TIpaBOBas ~ CHUCTEMa
KoncynbpTanT+ http://www.consultant.ru

6. WnuTepHeT-Bepcuss crpaBOYHO-TIPaBOBOM cuctembl "l'apant" (MHPOpPMALHMOHHO-

npaBoBoii mopran "["apant.py"): http://www.garant.ru/

9. MeroauvecKkue YKa3aHUsA il 00y4aI0IIUXCHA 10 OCBOCHUIO JUCUMILIMHBI (MOTYJIS)
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[Mpouecc w3ydeHus aucHUIUIMHBI «CepBUCHAs NEATEIBHOCTh» TPEIyCMAaTPUBAET
aymuTopHyro (paboTa Ha JIEKIMSIX W TNPAKTHYECKUX 3aHATHUSIX) W BHEAYJUTOPHYIO
(caMOTMOJTOTOBKA K JICKIUSAM U MPAKTUUECKUM 3aHATHSIM) padOTy 00ydaromierocs.

B kagyecTBe OCHOBHOI METONUKH 00y4YeHHS OblIa BEIOpaHA METOJWKA, BKIIOYAOIIAS -

COBOKYITHOCTh ~ NPUEMOB, C  IOMOIIBI0O  KOTOPBIX  IPOUCXOAWT  IICJICHATIPABICHHO
OpraHU30BaHHbBIN, IJIAHOMEPHO U CHUCTEMATHMUYECKHU OCYIIECTBIISEMBIM IpoIllecc OBIaIEHUs
3HAHUSIMH, YMCHHUSIMHA U HAaBBIKAMHU.

B xauyectBe OCHOBHBIX (HhOpM OpraHu3alMu y4eOHOro Mpolecca MO AUCHUILTHHE
«CepBHCHAs JEATEIHLHOCTEY) B MpeiaraeMoidl METOANKE OOYYCHHS BBICTYNAIOT JICKIIMOHHBIE U
MPAKTUYECKHE 3aHATHS (C UCIIOJIb30BAaHHEM MHTEPAKTUBHBIX TEXHOJIOTHI O0y4YeHHs), a Tak e
caMmocCTosTeNIbHas paboTa 00ydaronuxcs.

- IEKUUU
Beoonas nexyus HamMedaeT OCHOBHBIE MpoOJeMbl Kypca B IIEJIOM WM €ro pasiena. B Hee
BKJIIOUYAIOTCS «KJIFOUEBBIE» BOMPOCHI, IOHUMAHUE KOTOPBIX MO3BOJISIET JIyUIlle YCBOUTh MaTepHall
MOCIIEAYIONIUX TEM WJIH CAMOCTOSTENIEHO pa300paThCs B HEM;

Jlexyuu — ouanoe, e coiepxaHue MOJACTCS Yepe3 CEPUI0 BOIPOCOB, HA KOTOPHIE CIyIIATENb
JOJI’KEH OTBEYaTh HEMOCPEACTBEHHO B XO/I€ JICKIIUU;

Ilpobnemnas nexyus. Ha 3TOHN JIeKIMU HOBOE 3HaHUE BBOJUTCA depe3 MpoOJIEeMHOCTh BOMpPOCa,
3aJauM win cutyauuu. [Ipu 3ToM mpoliecc mo3HaHUsI CTYACHTOB B COTPYJHUYECTBE U JUAJIOTE C
mpernoaaBaTesieM MPUOIIKASTCS K UCCIEA0BATEIbCKOM nesaTenbHOCTH. CoaepKaHue mpoOIeMbl
packpbIBaeTCs IyTEM OpraHu3allK IOMCKAa €€ pEelIeHUs WJIM CYMMHPOBAHMS W aHallu3a
TPaIUIIMOHHBIX U COBPEMEHHBIX TOUEK 3PCHHUS;

Axademuueckas nexkyusi - 3T0 TPAAUIIMOHHO By30BCKas yueOHas Jiekuus. [[1s Hee XapakTepHbI
BBICOKHMI HAYYHBII ypOBEHb, TEOPETUUYECKHE aOCTpPaKIMU, UMEIOIIHE OOJNIBIIOE MPAKTUIECKOE
3HaueHne. CTWwib TakoW JEKUMHM - YEeTKUM IUlaH, cTporas JIOrMKa, yOeauTelabHbIe
JOKA3aTeNbCTBA, KpaTKUE BBIBOABI TeopeThdyecKkue 3aHsATHS (JIEKIHUH) OPraHU3YITCS IO
notokaM. Ha jexkmusix wu3maraloTcs TEMbl JUCHUIUIMHBI, TNPEAYCMOTpeHHbIe paboueit
POrpaMMOii, aKIIEHTUPYETCs BHUMaHUE HAa HauOosee MPUHIMITHATBHBIX U CIOKHBIX BOIPOCAX
JTUCIUIUIMHBI, YCTAaHABIMBAIOTCS BONPOCHL JIsi CaMOCTOSATENbHOM mnpopaboTku. Koncmekr
JEKIUN sABJIsieTcsl 0a30i MpU MOATOTOBKE K MPAKTUYECKUM 3aHSATHSM, K DK3aMEHaM, a Takke
CaMOCTOATEJIbHON HAYyYHOU JAESATEIbHOCTH.

N3noxenue JIEKIUOHHOIO MaTepuala PEKOMEHAYETCs IPOBOAWTH B MYJIbTUMEIUWHON
dopme (mpeseHTanmii). CMbICTIOBas Harpy3ka JIEKIIUM CMENIAETCS B CTOPOHY OT H3JIOKCHUS
TEOPETUIECKOr0 MaTepuaia K (GOPMHUPOBAHHIO MOTHUBALIUU CAMOCTOSTEIILHOTO OOyUeHUS Yepe3
MOCTAaHOBKY MpoOJieM OOy4deHUs M IOKa3 MyTel pemeHus MPoPEeCCHOHAIBHBIX MpPOOIeM B
pamKax TOW WM WHOU TeMbl. [Ipu 3TOM OCHOBHBIM METOJOM BEACHHS JICKIIUU SBISETCS METOJ
pOOJIEMHOTO U3JI0KEHHSI MaTepHara.

- IPAKTUYECKUE 3aHATUS
IIpakTnueckue 3aHATHSA MO AucUUIIMHE «CepBUCHAS AEATEIbHOCTH» MPOBOIATCSA C
HeNbl0 TMPUOOPETeHHsS NPAKTHUYECKUX HABBIKOB B 00JAaCTU CTPYKTYphl, TEXHOJOTHMH U
yIIpaBJIEHUS] CEPBUCHOM IEATETBLHOCTBIO B cpepe Typru3Ma U TOCTEIPHUUMCTBA.

[TpakTuueckas paboTa 3aKiarO4aeTcs B BBINOJIHEHUU CTYIAEHTAMH, IOJ PYKOBOJICTBOM
npernojiaBaTessi, KOMIUIEKCAa Y4YeOHbIX 3a/JaHUil HamNpaBICHHBIX HA YCBOCHHE HAYYHO-
TEOPETUUYECKHX OCHOB CEPBUCHOM JESATENbHOCTH, NPUOOpETeHHE MPAKTUUYECKUX HAaBBIKOB
OBJIQ/ICHUSI METOJaMHU MPAKTHUECKONW paboThl ¢ MPUMEHEHHEM COBPEMEHHBIX MH()OPMAIIMOHHBIX
¥ KOMMYHHKAIIMOHHBIX TE€XHOJIOTUN. BhInonHeHus npaktideckoit pabOThl CTYACHTHI TPOU3BOISAT
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B IIMCBMEHHOM BHUJE, B BUJE IPE3EHTALMM, KPYIJIBIX CTOJIOB, TECTUPOBAHUS, BBIC3IHBIX
MPAKTUYECKUX 3aHSITUH.

[TpakTudeckue 3aHATHS CIOCOOCTBYIOT OoJiee MTyOOKOMY TOHMMAHUIO TEOPETHUECKOTO
MaTepuana yu4eOHOro Kypca, a TakKe pa3BUTHIO, (GOPMHUPOBAHUIO U CTAHOBJICHHUIO Pa3IMYHbIX
YPOBHEH  COCTaBISIOMIMX  HPOPECCHOHATBHOM  KOMIIETEHTHOCTH CTyAeHTOB. OCHOBOM
IPaKTUKyMa BBICTYNAKOT THUIIOBBIE 3aJa4d, KOTOpbIE JOJDKEH YMETh pEeIlaTh CHELHUAINCT B
001aCcTH Typu3Ma.

[Ipn n3ydyennn nucuuiauHbl «CepBUCHAs AEATEIBHOCTH» UCIONB3YIOTCS CIENYIOLINe
BU/JIbI IPAKTUYECKUX 3aHATHUM:

1.Meton «KpyrJblii cTo1»

"Kpyrabiii cton" npoBOaUTCS C 1ENBIO:

- KOMILJIEKCHOTO 00CYX/I€HHsI COBPEMEHHBIX aKTyallbHBIX MPOOJIEM Kypca;

- PaCCMOTPEHMIO TUCKYCCHOHHBIX BOIIPOCOB U3 KypCa;

- OCMBbICIIEHHE W O0OOIIEHHEe OTEYECTBEHHOrO0 M 3apy0eXHOTro OmbITa IO KYypCy.
"Kpyrnelii cron" xapakTepu3yeTcs BBIHECEHHEM Ha OO0CYXKIEHHE IIUPOKUX TEOPETHKO-
NPaKTUYECKUX TEM, a TaKKe aKTUBHOCTBHIO CTYIEHTOB, KaK B IOCTAaHOBKE BOIIPOCOB, TaK U B
o0111eM 00CYXKIEHUH € TPENoJaBaTeIsIMH.

JUisi KOHCTPYKTHBHOTO OOCYXIEHHS TEMbl NpEnojaBaTelb ONpEIeNseT Y3JIOBbIC
npo0sieMbl, TOTOBUT M MPOBOAUT METOAMYECKOE COBEIaHHE, B XOJ€ KOTOPOro o0cyxkmaercs
MPOEKT JUCKYCCHUU W OMpEAesaeTCcs METOIMKa mpoBeneHus "kpyriioro croia". [emecooOpazno
MIPOBECTU KOHCYJBTAIMIO I CTYJIEHTOB, HA KOTOPOH MOPEKOMEHI0BATh UM COOTBETCTBYIOIIYIO
JUTEpaTypy IO TEME.

2.Paspab6orka npoexra (IIP). [IpenonaBarens npeanaraer TeMy A NPOEKTa, NpUIAET
el ompeneneHHbI XapakTep MO KOHTAKTaM, MPOJOJKUTEIBHOCTH IMPOBEACHUS, KOIUYECTBY
y4acTHUKOB. OmnpezensieTcss TUIl MpOeKTa, mpoliemMa, 1enb U 3agadu npoekra. O0s3aTenbHO
yKa3bIBaeTCsl yUeOHBIN MaTepual 1Mo MpeaMeTaM, KOTOPbIM MmpeanoaraeTcs 3a1eHCTBOBATh JUIs
pelieHuss yKa3aHHOW TpOOJeMBbI, a TaKkKe KakKuM O0Opa3oM pe3ysbTaThl MpPOEKTa OyIyT
0 OpPMIIEHBI, KaKyl0 MPaKTUYECKYIO/TEOPETUYECKYIO 3HAUMMOCTh 3TOT MPOEKT UMEET U B KaKOU
obmactu. Taxxe HEOOXOIUMO pa3padoTaTh CTPYKTYPY CBOETO MPOEKTa, HAMETUTh METObI
UCCJIEIOBaHMSI, UICTOYHUKU HH(OpMAaLIUU, CHOPMYTUPOBATH THUIIOTE3bI PEIICHUS] TPOOTIEMBI.

[IperonaBaTens pacmpenenseT pojdd B CBOCH Tpymme, YTOObl KaKIbld TPUHSIT B
UCCIIeIOBaHUH, O()OPMIICHUU B 00CYXK/ICHUH Pe3yJIbTaTOB CaMOe aKTUBHOE y4acTHE.

3.Case-study/PemieHne CHTYaUMOHHBIX 3224 - aHAIM3 pPEAJbHBIX NPOOJIEMHBIX
CUTYaIMi, UMEBIINX MECTO B COOTBETCTBYIOIICH 00s1acTh TPOoPEeCCHOHAILHON NEITeIbHOCTH, U
IIOMCK BAPUAHTOB JIy4YIIUX PELICHUMN.

4. Bble3nHoe 3aHATHEe - BpIe3nHBIM SBISIETCS OPraHU30BAHHOE MEPOIPHUATHE,
MIPOBOAMMOE 32 TEPPUTOPUEN YHUBEPCUTETA, C LEJIBIO NTPOBEACHHS HAYYHO-UCCIIEI0BATENBCKUX
paboT, BOCIMTATENbHBIX MEPONPUATUN, MOCEUICHHs YUpexkKIeHUH o00pa3oBaHUs, KYyJIbTYpBI,
3IpaBOOXPAHEHUsS, JUI1 OpPTraHU3alUN JPYTUX KyJIbTYPHO-JOCYTOBBIX, OOpa30BaTENbHBIX H
037I0POBUTENBHBIX (OPM JAEATETBHOCTH, a TAKXKE PA3IMYHBIX BHJIOB 3aHATHH IO yueOHBIM
nporpammam BY3a.

5. Cemunap-koHdepeHuus

6. CeMunap-3acaymimBaHue

7. Ilcuxo10ru4ecKuil TPEHUHT
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- caMoCTOsATENIbHAs paboTa 00yUJaIOIINXCS
[lenpt0o camoCTOSATENBHON (BHEAYAMTOPHOH) pabOThl OOYYAIOIMIUXCS  SBIISICTCS
o0y4yeHHe HaBbIKaM Pa0OTHI C HAYYHO-TEOPETUYECKOH, MEPUOANYECKON, HAyYHO-TEXHUUECKOU
JUTEPATypOd M TEXHUYECKOM MOKyMEHTalMel, HEOOXOAUMBIMU i YIJIyOJEHHOTO H3y4YeHHs
TUCUUTUTMHBL «CepBHUCHAs JeSITEIbHOCTBY, a TAKXKE Pa3BUTHE Y HUX YCTOMYUBBIX CIIOCOOHOCTEH
K CaMOCTOSITEJIbHOMY U3Y4EHUIO U U3JI0KEHHIO ITOJIy4eHHON MH(pOpMaIUH.
OCHOBHBIMH 337]a4aMH CaMOCTOSTEIILHOM paboThl 00YJaOLINXCS SIBISIOTCS:
— OBJajJeHHE (PyHTAMEHTAIbHBIMHA 3HAHUSIMU,
— HapaloTka mpoecCHOHATBHBIX HABBIKOB;
— NpUOOpETeHHE OIbITa TBOPUECKON U MCCIEI0BATEIbCKON IEATEIIbHOCTH;
— Dpa3BUTHE TBOPYECKOW WHUIMATHBBI, CAMOCTOSITEIBHOCTM U OTBETCTBEHHOCTH
CTYZAEHTOB.

CamocTrosaTenbHas paboTa CTyaeHTOB Mo AucuuiuinHe «CepBUCHas JEATEIBHOCTHY
obecrieunBaeT:

— 3aKpCIIJICHHUC 3H3.HPII>1, MNOJIYYCHHBIX CTYACHTAMH B TIpPOLECCC JICKOHUOHHBIX U
MPAKTUYECKUX 3aHATHI;

— (opmMupoBaHuE HABBIKOB pabOTHI C MEPUOANIECCKON, HAYIHO-TEXHUYECKOW JTUTEPATYPOMd
Y TEXHUYECKON JOKYMEHTAIUH;

— TIpuoOpeTeHHe ONbITa TBOPUYECKON U UCCIIE0BATENbCKON A TETbHOCTH;

— pa3BUTHE TBOPUYECKON MHHUIIMATHUBBI, CAMOCTOSATEIHLHOCTH M OTBETCTBEHHOCTHU CTYICHTOB.

CamocrosiTenbHas padboTa SBISETCS 0053aTeIbHON JUTsl KaXKA0TO 00y4JaroIerocs.

DopMbI CAMOCTOSATEILHON PadoThI

Hepequb TEM CaMOCTOSITEIbHOMN pa6OTI>I CTYACHTOB IIO MOATOTOBKEC K JICKIIMOHHBIM H
MPAKTUUYECKUM 3aHSATHSM COOTBETCTBYET TEMaTHUYECKOMY IUIaHy pabodeil mporpammbl
JUCHUITIIUHBI.

CamocrosTenbHas paboTa CTyIeHTa IIpelycCMaTpUBaeT CleAyIolue BUAbl padoT:
npeaycMaTpuBaeT CIEAYIOUIHe BUAbI paboT: n3yueHHe HAyYHOH M HayYHO-METOJIUYECKON Oa3bl
M0 TIOCTABJICHHOW TMpoOJjeMaTukKe, MpeaycMarpuBaeT wucmnoib3oBanue OBbC, moaroroBka
MPaKTUYECKOMY 3aHATHIO, MPeaycMaTpUBAIOLIas U3YyYECHUE HAYyYHO-MPAKTUYECKOTO MaTepualia
0 33/JIaHHBIM BOIIPOCAaM, IOJTOTOBKAa MPE3EHTAlMM [0 MTOraM BBICTaBKH, IOJTOTOBKA
Ipe3eHTAIMU 1151 PUHATIBHOM 3aIUThl TPYIIIOBOTO MPOEKTA.

10. MarepuajibHO-TeXHHYECKasl 0a3a, HeoOXoauMan hifi {: OCYILIEeCTBJICHUS
00pa30BaTeJbHOI0 NMPOoLECcca MO JUCHUILVIUHE (MOIYJII0):

y‘IGGHBIe 3aHATUA 10 AUCHHUIIIINHE «CepBI/ICHaH ACATCIIBbHOCTb» MNpoOBOOATCA B
CIeNYIOMUX 000PYIOBAaHHBIX YICOHBIX KaOMHETaX:

. HaunmenoBanue o00py0BaHHBIX Y4€OHBIX KAOMHETOB, 00BEKTOB
Bup yaeOHbBIX 3aHATHIT 11O .
IUTSL TIPOBEICHUS MPAKTHUECKUX 3aHSATHH C TIEpEYHEM OCHOBHOTO
JTHMCIUILTHHE
o0opyoBaHus
3aHATHUS JIEKIIUOHHOTO | y4eOHast ayAuTOpHs, ClIeUAIN3NpOBaHHast yueOHast MeOeIb
TUIIA, TPYITIOBBIC U TCO: BUJICOTIPOCKITMOHHOE 000pyI0BaHKE/TIEPEHOCHOE
WH/IMBUIYyalIbHBIC BUCOTPOCKIIMOHHOE 000PYIOBaHHE
KOHCYJIbTAIMH, TEKYIIHHA | I0CKa
KOHTPOJTb,
IPOMEKYTOUHAsI
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aTTeCranus

3aHATHS CEMUHAPCKOTO
TUIIa

yaeOHas ayIuTOpHsl, CTICIIHAIM3UPOBaHHAs yueOHass MeOeIb

TCO: BUJICOTIPOCKITMOHHOE 000pyI0BaHKE/TIEPEHOCHOE
BUJICOMTPOCKIIMOHHOE 000PYI0BAHUE
J0CKa

ydeOHast jabopaTopusi 1O Pa3BUTHIO YCTOWYHMBOTO TypuU3Ma B
Poccuu, crienmanu3upoBaHHas yueOHas MmeOenb

TCO: BuneonpoekiimonHoe  000pynoBaHHE,  HOYTOVK,
MYy3bIKaTbHas ammaparypa,
MYJIbTHMEIMIHAS JTOCKA, TOCKA

CamocTtosTenpHas pabora
oOydJaronmxcs

MOMEIIEHUE JITISI CAMOCTOSITENILHON pabOTHI,

crienManu3upoBanHas y4yeOnas mebens, TCO: BUIEONMPOEKIIMOHHOE
o0opyoBaHue, aBTOMAaTU3MUPOBAaHHBIE pabodre MecTa CTYJIEHTOB C
BO3MOKHOCTBIO BBEIXOJIa B HH(OPMaITHOHHO-
TEJIEKOMMYHUKaLMOHHYIO ceTh "MHTepHeT", nocka;

[Tomerenne st CaMOCTOSITENIPHOM pPAaOOTBI B YUTAJIBHOM 3aJI¢

HayuHo-TexHnueckoi O6ubnoTexku YHHUBEpCUTETA,
CreUaNN3UpOBaHHas y4deOHas MeOeab aBTOMATH3HPOBAHHBIC
paboune MecTa CTYOEHTOB C BO3MOYKHOCTBIO  BBIXOZA

MH(}OPMaLMOHHO-TEIEKOMM YHUKAITHOHHYIO cetb «HTEpHET»,
WHTEpaKTUBHAs JOCKa
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