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_ YUPEXIEHME BbICIIET'O OBPA3OBAHVI
«POCCUNCKUN TOCYOAPCTBEHHBIVI YHUBEPCUTET

re0yeno
%J ®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATEJTbHOE CMK PTYTUC

TYPU3MA V1 CEPBUCA» Aucm 2 us

1. AHHOTanUs pado4yeil MPOrpaMmMbl JUCUMIIIMHBI (MOXYJIs1)

JucuunnuHa «MapKeTHHT» SBJISETCS 4acThIo MEPBOTo OJI0Ka MporpaMMbl OakajgaBpuara
43.03.02 «Typuzm» npoduiib «TexHomorus u opranu3anus yCiIyr Ha IpeIIpUsTHsIX HHAYCTPHH
TypU3Ma» U OTHOCUTCS K JUCIUIUIMHAM 0053aTeIbHON YaCTH MPOTrPaMMBbl.

JlucuuminHa HanpaBieHa Ha GOPMUPOBAHHE CIIECAYIONINX KOMIETEHIINA BEITYCKHHUKA!

OIIK-4. CriocobeH OCyIIeCTBIIATh MCCIIEIOBAHUE TYPUCTCKOTO PHIHKA, OPTaHU30BBIBAThH
NPOJaXH U MPOABMKEHHUE TYPUCTCKOTO NMPOIYKTa B YACTH:

OIIK-4.1 — OcymiecTBisieT MapKETUHTOBBIE MCCIEAOBAHHUS TYPUCTCKOTO PpBIHKA,
notpeduTeneii, KOHKypeHTOB, B T.4. C IeJIbl0 00OOCHOBaHHSA U pa3pabOTKH CUCTEMBI HOBBIX
9KCKYPCHOHHBIX MapIlIpPyTOB;

OIIK-4.2 — ®opMupyeT KaHajbl CObITA TYPUCTCKHX HPOAYKTOB M YCIYT, a TaKXKe HX
MPOJBUKEHHE, B TOM YHCIIe B ”HGOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOI ceTn MHTepHeT.

[1K-4 — CnocoOeH opraHu3oBaTh IpoIecC OOCIYKHWBaHUS MOTpeOHTENeld Ha OCHOBE
HOPMAaTUBHO-TIPAaBOBBIX aKTOB, C Yy4YE€TOM 3alpoCcOB MOTpeOuTesNed U NPUMEHEHUEM
KJIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTUN B YACTH:

[IK-4.1 Opranuzyer mnporecchl OOCTY)KHMBaHHS TOTpeOUTEIeH Ha OCHOBE aHaIM3a
PBIHOYHOTO CIPOCa U MOTPEOHOCTEN TYPUCTOB U IPYTHX 3aKa3YHKOB YCIyT

[1K-4.3. BeiOupaeT u mpuMeHseT KIMEHTOOPHEHTUPOBAHHBIC TEXHOJIOTHH TYPUCTCKOTO
o0CTyKUBaHUS

CopepxaHve  AMCUMIUIMHBI ~ OXBaThIBA€T KPYr  BONPOCOB:  TEOPETUYECKUE U
METOJOJIOTUYECKHE OCHOBBI JUCIUIUIMHBI, WH(POPMAMOHHOE OOECIeYeHne MapKEeTHHTOBOM
NEeSTEIbHOCTH; TEOPETHUKO-METOI0JIOTUYECKHUE OCHOBBI HCCIIEIOBAaHUS MapKETHHTOBOU CpEIbl;
MapKETUHTOBBIE MCCIENOBaHUS B chepe Typu3Ma M TOCTEHPUUMCTBA: HPEANPHUSATHS, PbIHKA,
KOHKYPEHTOB, MOTpeOuTeNel, Yyciayr M MpOAyKTa M Jp.; CTPATErH4ecKoe MapKEeTHHIOBOE
IUTAHUPOBAHKE; METOIbI MPOJIBUKECHUS U MPOJAX B cUcTeMe MapKeTHHra (B ToM uucie B2C u
B2B, 3nHakoMCTBO ¢ OCHOBaMH Ju3aitHa (IiBeTOBask ramMmma, (hOpMbI, IIPUQTHI U PACTIOIOKEHNE Ha
IUIOCKOCTH) TIPY CO3JaHUK OPOLIIOp M Mp. PEeKJIaMHBIX MaTEpUaNOB.); OPraHU3aUs U KOHTPOJIb
MapKeTHHTra B cdepe Typu3Ma U rocTenpUUMCTBA.

OO0mmasi TpyA0eMKOCTh OCBOSHUS JHUCIMIUIMHBI COCTaBISET 5 3adeTHhIX enuHul, 180
yacoB. [IpenomaBanme  AWCUMIUIMHBI  BedeTca Ha 2 Kypce B 4 ceMmecTpe
IPOJIOJDKUTEIBHOCTRIO 18 Hemenb ¥ IMpenycMaTpuBaeT TPOBEJICHHE YUEOHBIX 3aHATHH
ClenyIomuX BUIOB: JeKkuuu (34 yaca / 4 yaca), B TOM 4YHClie BBOJIHAS, aKaIEMUYECKHUE, JIEKIIHH-
JIMaJIor, JIGKIMU-KOH(epeHInH, TpoOIeMHbIe JIEKIUH, NpakTuyeckue 3aHiatus (36 yacoB / 8
yacoB — B (opMe MacTep-Kiacca, Kpyrjoro cCTojia, MPeICTaBiIeHHs] TPYIIOBOrO IPOEKTa,
BBIE3HOE IPAKTUYECKOE 3aHATHE, PELICHUS 3a]ad, pElIeHUs KEeHCOB, IPEICTaBICHUS
pe3eHTalnii mo npobjaeMaTuKe JIEKIUH, AeT0BONH UTPbl, TECTOBBIX 3aJaHUM, OU3HEC-TPEHUHTa),
camocrosTenbHas padora obyuatonuxcs (106 waco / 130 yacoB), rpymmnoBbie KOHCYIbTAIINH U
(wn) wWHOUBHIOyalbHas paboTa oOydarommxcs ¢ mpenojaBarenemM (2 waca / 2 daca),
aTTEeCTAllMOHHBIE UCIIBITAaHHS IPOMEXXYTOUHOM aTTecTanuu (2 yaca / 2 yaca).

CamocrosTenbHas paboTa CTyIeHTa IpelycCMaTpUBaeT ClEAYIoNne BUAbl padoT:

- O3HAKOMJICHUE C JTUTEPATypoi Mo auciuIuimHe Ha caiite ObC znanium.com.;

- mo100pKa OTMpeeICHUI

- mpopaboTKa yueOHOro MaTepuraa o NoCTaBIeHHON pobIeMaTuke

- MOATOTOBKA K IPOOJIEMHOM JIEKIUU

- IOATOTOBKA K NMPAKTHUYECKOMY 3aHATHIO

- MMOATOTOBKA MpPEe3eHTallMi B TPYIIIE MO pe3ysibTaTaM MacTep-Kiacca

- IOATOTOBKA PE3YyJIbTaTOB MAPKETUHIOBOI'O MCCIIEIOBAHUS, COCTABICHUE NMPE3EHTALUU U
OTYETOB.
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TYPU3MA V1 CEPBUCA» Aucm 3 us

[Iporpammoil TpeAyCMOTPEHBI CIAEAYIOIIUE BHUIbI KOHTPOJISI: TEKYUIMA KOHTPOJb
YCIICBACMOCTHU B (bopMe TCCTUPOBAHUA U 3allIUTHI MMPOCKTOB, MPOMCKYTOYHAA aTTCCTALlUA B
dopme sk3amena B 4 cemectpe. [lo pesynabTaTam TeKymero KOHTpOJsl MpeayCMOTpeHa Bblaaya
ceprudukara «MeHeKep Mo MpoIaxkam» OT CETH TypareHTCTB «Mara3uH ropsux myTeBoK».

OcHOBHbIE TIOJIO’KEHUS AUCIUILTUHBI JOJKHBI OBITH UCIOJB30BaHbl B JajbHEHIIEM Ipu
N3YUCHUU CIICAYIOIINUX NUCHUTIIIIAH:

- TexHonOTUM U OpraHu3aus yciayr B TypU3Me

- HccnenoBarenbckasi mpakTUKa

-O3HaKoOMUTeNbHAs TPAKTHKA

- [IpakTuka 1o moyry4eHuIo MepBUYHBIX MPO(ECCHOHATBHBIX YMEHUN M HABBIKOB

-IIpakTrka 1o MoOJMy4eHHIO MPOGEeCCHOHATBHBIX YMEHUW M OMbITa MPOodhecCHOHATBHOMN
ACATCIIbHOCTU

-3ammra BBIMYCKHOM KBaJM(UKALWOHHONW pabOoThI, BKJIIOYas MOJATOTOBKY K MpOIenype
3alIUTHI U IIPOLEAYPY 3aLLUTEL.

2. IlepeueHb IUIAHMPYEMBIX PpPe3yJbTATOB OOY4YeHHMsl 1O JUCHHUIUIMHE (MOAYJII0),
COOTHECEHHbIE ¢ IVIAHUPYEMbIMHU Pe3yJIbTATAMH OCBOCHNSI 00Pa30BaTeIbLHOI NMPOrpaMMbl

Ne WNHnekc komnereHuuy, [Tnanupyemble pe3yabTaTbl 00ydeHUs

I MHIMKATOpa (KOMIETEeHLIMHU, HUHAUKATOPA TOCTUKEHUS KOMIIETEHIINHN)
JNOCTHKECHHUS
KOMIIETCHIINH

1. | OIIK-4 CrocoOeH  OCYyHIECTBIISITH  HCCIENOBAHUE  TYypPUCTCKOTO

pBIHKA, OpraHW30BbIBATH NPOJAKU U  MPOJBUIKCHHE
TYPUCTCKOTO IIPOAYKTA B YaCTHU:

OIIK-4.1 OcymiecTBiIsIET MAPKETUHTOBBIE UCCIIEIOBAHUS TYPUCTCKOTO
pBIHKA, TOTpeOuTenei, KOHKYPEHTOB, B T.4. C MEJbIO
000CHOBaHUS " pa3paboTKu CHCTEMBI HOBBIX
9KCKYPCHOHHBIX MapIIPyTOB

OIIK-4.2 dopMupyeT KaHaIbl CObITA TYPUCTCKUX MPOAYKTOB U YCIYT,
a TaKKC UX MPOABUIKCHUC, B TOM YUCIIC B I/IH(bOpMaI_[I/IOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTh HTepHeT

2. |IIK-4 Criocoben OpraHHU30BaTh IIpoLECC 00CITy’)KUBaHUS
noTpeduTeneii Ha OCHOBE HOPMATHBHO-TIPABOBBIX aKTOB, C
y4e€TOM  3alpocoB  MOTpeduTened M NpPUMEHEHHEM
KJIMEHTOOPHEHTHPOBAHHBIX TEXHOJOTHH B YaCTH:

I1K-4.1 Opranusyer mporecchl OOCIyKMBaHUS MOTpeOuTeNneil Ha
OCHOBE aHalM3a PBIHOYHOTO CIpoca W TOTpeOHOCTEH
TYPUCTOB H JPYTUX 3aKa34UKOB YCIYT

I1K-4.3. Broibupaer W mpuMeHseT — KIMEHTOOPUEHTHPOBAHHBIC
TEXHOJIOTUHU TYPUCTCKOI'O 00CITyKUBaHUS

3. MecTo qucuuniauubl (MoayJs) B crpykrype OIIOII:

Jucuunnuza «MapKeTHHT» SBJISETCS 4acThIo MEPBOTo OJI0Ka MporpaMMbl OakagaBpHuara

© PI'YTHUC




®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATEJTbHOE CMK PTYTUC
(@ _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI
\ «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
oy TYPU3MA "1 CEPBUCA» Aucm 4 us

43.03.02 «Typusm» npodunsb «TeXHOTOTHS 1 OpraHU3alusl YCIyT HAa MPEANPUATASIX UHIYCTPUH
Typu3Ma» U OTHOCUTCA K JUCHUILJIMHAM OGHS&T@HBHOﬁ 4YaCTH IpOTrpaMMBlI.

OcHOBHbIE TIOJIOKEHUS AUCIUILTUHBI JOJKHBI OBITH UCIOJB30BaHbl B JajbHEHIIEM IpH
N3YUCHUU CIICAYIOIINUX NUCHUTIIIAH:

- TexHonoruyM 1 opraHu3anus yciayr B Typu3Me

- UccnenoBarenbckasi mpakTUKa

-O3HaKoOMUTENbHAS TPAKTHKA

- [IpakTuka 1o moyry4eHuIo MepBUYHBIX MPO(HECCHOHATBHBIX YMEHUN 1 HABBIKOB

-IIpakTuka 1o moMy4eHHIO MPOGEeCCHOHATBHBIX YMEHUW M OMbITa MPOdheCcCHOHATBHOMN
ACATCIIbHOCTU

-3ammra BBIMYCKHON KBaJU(UKALWOHHONW pabOThI, BKJIIOYAs MOJATOTOBKY K MpOIEnype
3alIUTHI U IIPOLIEAYPY 3aLLUTEL.

4. O0beM IUCHUILIMHBI (MOAYJSI) B 3a4YeTHBIX €JIMHHIAX C YKa3aHHEeM KoJIMYecTBa
aKajeMMYeCKMX 4YacoOB, BbIJeJIEHHbIX Ha KOHTAKTHYH padory oOy4yalommxcsi ¢
npenoaaBarejeM (0 BHAAM Y4YeOHBbIX 3aHATHI) W Ha CAMOCTOSITEJIBHYI0 pPadoTy
o0y4aromuxcs

OO01mast TpyA0€MKOCTh JUCIUILINHBI COCTaBISET 5 3aueTHBIX enuHuly 180 akaa.qacos.

Bunbl yueOHOM neaTenbHOCTH Bcero CemecTphbl
4
KonrtakTHast paboTa o0yyaromuxcs ¢ 74 74
npenojgaBarejieM
B TOM YHCJIE: - -
Jlexknun 34 34
[IpakTuueckue 3aHsATHS 36 36
['pynmnoBsie KOHCYIbTAIIUN U (WITH) 2 2
UHIMBUIYyallbHAs paboTa 00ydJaronmuxcs ¢
penoaaBareaeM
ATTecTallMOHHBIE UCIILITAHUS 2 2
MIPOMEXKYTOUYHOU ATTECTALUH
CamocTosiTesibHasi padoTa 106 106
dDopMa NPOMEKYTOYHOH aTTeCTalluH OK3aMeH
(3K3aMeH)
OO01mast TpyA0eMKOCTh Yac, 180 180
3.€. 5 5

st 3a0uHoi popMbI O0yUEeHHS:

Bunbl yueOHOI esTenbHOCTH Bcero CemecTtpbl
3 4
KonrtakTHast paboTa o0yyaromuxcs ¢ 16 2 14
npenojgaBarejieM
B TOM YHCJIE: - -
Jlexknun 4 2 2
IIpakTHyecKue 3aHsATUS 8 8

© PI'YTHUC



®ENEPAJIBHOE TOCYIAPCTBEHHOE BIO[PKETHOE OBPA3OBATE/IbHOE CMK PTYTUC
YYPEXIEHVE BBICILIETO OBPA3OBAHVIS
«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVUBEPCUTET —
TYPU3MA "1 CEPBUCA» Auem 5 uz
['pymnmoBbie KOHCYIBTANUU U (WIIN) 2 2
WHIUBUIyaJIbHAsI paboTa 00ydJarommxcs ¢
npernojiaBaTeaeM
ATTecTallMOHHBIE UCIILITAHUS 2 2
MIPOMEXYTOUYHOU ATTECTALUH
CamocTosiTesibHasi padoTa 164 34 130
dDopMa NPOMEKYTOYHOH aTTeCTAllUH OK3aMeH
(3K3aMeH)
OO6mias TpyA0€MKOCTh 4ac, 180 36 144
3.€. 5 1 )
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YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

TYPU3MA V1 CEPBUCA»

OENEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIbHOE

«POCCUVUCKWV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

Aucm 6 u3

5. Copep:xxaHue IMCUMILUIMHBI (MOAYJSA), CTPYKTYPMPOBAaHHOe MO TeMaM (pa3ieiaM) ¢ YKa3aHHEM OTBEeIEHHOI0 Ha HHUX KOJHYeCTBa
aKaJeMHUYeCKHUX YACOB M BHI0B YUeOHBbIX 3AaHATHI

Bunbl yueOHBIX 3aHATHH U GOPMBI MX POBEICHUS
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1/4 1.Bo3nukHoBenue u | 2 | Boanas 5 Oznakomnenue ¢ 9bC
IBOJTIOLIIHS JEKLHS.
MapKETHHTA.
OcHoB N -
2/4 | 2.CoBpeMeHHBIN 2 | AkageMuueck 5 [Ton6opka onpexneneHuit
mapker | MAPKETHHT. ast JIEKIIMSL. MapKeTHHTa 1/113 .
- HCTOYHUKOB 1, 3,4, 6
3/4 3. IlpuHuunel u 2 | Jlexuns- 5 M3y4YeHUE HAy4YHOU U
byHKIIUN JTUAJIOT. HAy4YHO-METOANYECKOI
MapKETHHTA. 0a3blI MO MOCTABJICHHOMN
npoOJeMaTHKe,
peaycMaTpuBaeT
ucrnons3zoBanue DbC
4/4 4. MapkeTuHTrOBast 2 | Jlexkuus- 2 ['pynmooit 5 [IpopaboTka yueOHOTO
cpena JTUATIOT. MPOEKT, MaTepuana 1mo
npeaycMaTpu MOCTaBJICHHOM
BaIOLIUHI npo0yeMaTuke,
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®EIEPAJIBHOE TOCYIAPCTBEHHOE BIO/P)KETHOE OBPA30OBATEJIBHOE CMK PTYTUC
YYPEXIEHVME BBICIIIET'O OBPA3OBAHMS
«POCCNNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
ooyl TYPU3MA "1 CEPBUCA» Auem 7 us
BI/IIH)I y‘I€6HLIX SaHﬂTI/Iﬁ u q)OpMLI HUX MPOBECACHUS
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BBITTOJIHEHUE peayCMaTpUBAET
3aJa”Husd 1o ucnoyes3osanue ObC
HCCICA0BAHU
10
MapKETUHT OB
ol cpenbl
TYPUCTCKUX
NPEaNPUATHI
4/4 KonTposbHast Touka 2 AyauTopHoe
1 TEeCTHPOBAH
He
5/4 5. EMkocTh 1 2 Jlexug- 2 Briesnnoe 6 W3y4EeHUE HAyYHOH U
KOHBIOHKTYpA PBIHKA. KOH(epeHIHs MPaKTUYECKO Hay4HO-METOANYECKOMI
KonkypenTHas cpena. € 3aHATHE 0a3bl MO MOCTaBICHHOMN
npobiemMaTuke
6. EMKOCTb pbIHKA, - - 2 Pemenue
Mapianuanckuit 3a71a4
KpECT.
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®ENEPAJIBHOE TOCYJAPCTBEHHOE BIO[I)KETHOE OBPA3OBATEJTBHOE CMK PTYTUC
YUPEXIEHVE BBICILIETO OBPA3OBAHVIS
«POCCUVCKUN TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA "1 CEPBUCA» Aucem 8 uz
BI/IHLI y'-IC6HI)IX 3aHATHH U q)OpMI)I HUX MPOBECACHUS
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6/4 7. POCCTHUC 2 | Akagemuueck | 2 Pemenune 6 [ToaroroBka K mpo6IeMHOM
ast JICKIHA. KENCOB nekuuu «IIpoaykr u
MPOYKTOBAS MOJIUTUKAY,
IpeaycMaTpuBaronee
ucnonb3zoBanue DbC
7/4 | Kommiae | 8.IIponykT u 2 | lIpobnemuas | 2 [IpencraBnen 6 [ToaroroBka k
KC POJYKTOBAs JEKLHA. ue MPAKTUYECKOMY 3aHSTHIO,
MapKeT | MOJIUTHUKA Mpe3eHTAIMA peycMaTpUBaIoas
HHra M3Y4YEeHHE HAay4HO-
MIPAKTUIECKOT0 MaTepuana
IO 33/IaHHBIM BOIIPOCAM
7/4 KonTposbHas Touka 2 AyauTopHoe
2 TEeCTHPOBAH
ue
8/4 9.0cHoBBI OpeHMHTA | 2 [TpobGnemHuas 2 Henosas 6 IToaroroBka k
TIEKIIHUA. urpa MIPAKTUIECKOMY 3aHSITHIO,
pelycMaTpuBaroas
W3YYCHHE HAyYHO-
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OENEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIbHOE CMK PI'YTUC
YYPEXIEHWME BbICIIETO OBPA30OBAHIIA

«POCCUVCKUN TOCYTAPCTBEHHBIVI YHUBEPCUTET

oy TYPU3MA "1 CEPBUCA» Auem 9 us
Bunbl yueOHBIX 3aHATHH U HOPMBI MX POBEICHUS
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MPaKTUYECKOT0 MaTepuana
10 3aJIaHHBIM BOIIPOCaM
9/4 10.OcteTuka u 2 Jlexug- 2 [IpencraBnen 5 IToaroroBka x
3P PEKTUBHOCTD JUAJIOT. ue IIPAKTUYECKOMY 3aHSTHIO,
Openma Mpe3eHTalni MpeycCMaTpUBaroIas
M3y4YeHUE HAy4HO-
MPaKTUYECKOr0 MaTepuaia
T10 33JJaHHBIM BOIIPOCaM
10/ 11.ITpuHumnBI 2 | Akagemuueck | 2 IIpencrasnen 5 IToaroroska k
4 dbopmMupoBaHHs ast JIeKIHs ne MPaKTUYECKOMY 3aHSATHIO,
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CMK
PIYTUC

Aucm 25 uz 67

6. IlepeueHb Yy4eOHO-METOAMYECKOr0 o0ecleYeHUsl [JIA CAMOCTOSITEJbHON PadoThl
00y4aromuXCcH Mo JUCUMUILTIMHE (MOTYJII0)
Jliist caMoCTOSITeNNbHOM pabOThI O AUCHUTUIMHE 00YUYaONINEecs] HCIIONB3YIOT CISAYIOIIee

y4eO0HO-METOIMUECKOE 00CCIICUCHHE:

Ne Tema, TPy10eMKOCTH B aKa/1.4. Y4eOHO-MeTOOMYeCKOe o0ecTieYeHre
n/n

1. Bo3HUKHOBEHNE U HBOJTIOLHS 8.1. OcHoBHas quTEpaTypa
MapKeTHHTa. (5 9acoB / 8 4acos) 1. Mapkerunr B Typusme: Yuebuuk / FO.H.

2. CospemenHbliit MapkeTnHr.(5 4acoB / 8 | AGaGkos, M.JO. AGabkosa, I.I'. ®umumnmosa;
4acoB) Tox pex. EM. Borganosa. - M.: HAL] TH®PA-

3. [TpusanHKE! 1 GYyHKIMH MapKeTHHTA. (5 M, 2015 - Pexxum 10CTyNa:
4acoB / 6 4acos) http://znanium.com/catalog.php?bookinfo=484840

4. qMaiIc)) I;;THHFOBM cpena. (5 uacos / 6 2.. Mapketunr: Yueonuk / b.A. ConoBbes, A.A.

5 EMKOCTE 1 KONBIOHKT Memikos, b.B. Mycaros. - M.: HUL] UHOPA-M,

. ypa phIHKa.
KonkypenTtHas cpena.(6 wacos / 15 2016. Pe)K.HM AocTyma .
4acon) http://znanium.com/catalog.php?bookinfo=536868

6. ®OCCTHUC. (6 uacos/ 10 yacos) 3. Mapketusr: yue6. nocobue / JI.E. bacoBckuid,

7. [poxykT u mpoxykroas monutuka. (6 | E-H. bacoBckast. - 3-e u3n., nepepad. u goi. - M.:
gacoB / 10 yacoB) NHO®PA-M, 2018. Pexum nocryna:

8. OcHoBsl Openunra. (6 yacos / 10 http://znanium.com/catalog.php?bookinfo=939196
JacoOB)

9. Ocretrka u 3¢ dexTuBHOCTD Openza. (5 | 8.2. JlonmoJHHTEIbHAS IHTEPATYPA
4acoB / 8 4acoB) 1. MapkeTHHT B TypHu3Me: YdeGHOE

10. ITpunuuner hopmupoBanus TOProBo#t | ocobue / A.IL Hyposuu. - M.: HUI] UHOPA-M,
MapkH. (5 yacoB / 8 4acon) 2015 - PesumM AoCTymA:

1. | CermentupoBatue u http://znanium.com/catalog.php?bookinfo=478256
no3uLMoHupoBanue. (5 gacoB / 8 2 Ma - Vueh oue / 11
wacos) . pKETHHI: YuebHoe nocobue 0z

B TleHa ¥ eHOBas HOMHTHKA B pen. nmpod. .M. Cunseoit. - M.: By3oBckuii
MmapxkeTuare. (5 4acos / 8 uacos) YYCOHHK: 'I/IHq)PA-M, 2013. Pequ JIOCTYTIA:

13 COBITOBAs TONHTHKA B MAPKETHHTE. (6 http://znanium.com/catalog.php?bookinfo=368104
4acoB / 8 4acos) 3. Benenue B MapkeTHHT: YueOHOE

14. KOMMYHHKALHOHHAs TOJINTHKA B nocobue / I'.A. Pe3nuk. - 3-e u3z., nepepad. u
mapkeruHre. (6 gacos / 12 gacoB) non. - M.: HUII UHO®PA-M, 2014. Pexum

15. CoBpeMeHHas TEXHOJIOTHUS CO3JaHMs JlocTyna:

Ka4eCTBEHHOI'0 PEKJIaMHOro npoaykTa | http://znanium.com/catalog.php?bookinfo=443432
B TypHCTCKOH oTpaciu. (10 gacos / 18
4acoB)

16. MapxkeTtunroBsie uccnenosanus. (10
4yacoB / 16 4acoB)

17. VYupaenenue MapkeTuHrom. (10 gacos /

5 yacoB)

7. ®oH/ OLEHOYHBIX CPEACTB JI MPOBeAeHUs TEeKylleld M MPOMeKYTOUHON aTTecTauuu
00y4aromuXCcH Mo JUCUMUIITIMHE (MOTYJII0)

7.1. IlepeyeHb KOMIIETEHHHMH ¢ YyKa3aHHeM 3JTAanoB HMX (opMHpPOBaHHA B mpolecce
0CBOeHUsI 00pa30BaTeIbHOI MPOrpaMMbl

| Ne |I/IHL[6KC |

Conepxanue | Paznen

B PE3YJIbTATE U3YUCHUSA pa3aciia JMCUUIIINHEIL,
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M | KoMIie- KOMIETEHIIUU JIMCLIUILUIAHBI, obecreynBaromero GopMupoBaHue KOMIIETCHIINN
TCHIUHA (I/IH[[I/IKaTOpa obecrneunBaro (I/IH[[I/IKaTOpa JOCTUKCHUA KOMHGTCHHI/II/I) 06yqa}om1/11>'1cx
, JOCTUKCHUA - JIOJIDKCH
WHJIUKA KOMITETEHITHH) dhopmupo- 3HATh YMETh BJIAJCTh
TOpa BaHUC KOMIIC-
JOCTHUXK TCHLHUU
€HUs (MHOUKaTOpa
KOMIICT JOCTHXKCHUA
ESHIIUHA KOMIIETEHIINU
)
1. | OIIK- | CrocobOeH oCyIIeCTBISATh UCCIIE0BAHNE TYPUCTCKOTO PHIHKA, OPraHU30BBIBATh POJAKHU U
4. NPOJIBUKEHUE TYPUCTCKOTO MPOIYKTA B YACTH:
OIIK- | OcymecTBisieT Bcee MPUHLIUIBI U MIJIAHUPOBATh U HaBBIKAMU
4.1 MapKEeTHHTOBBIE pazaensl METOIUKH IPOBOJIUTH IUTAaHWPOBAHUS
UCCIICIOBaHUS MapKeTUHIOBbI | MapKETHHTOBBIC U TPOBEICHUS
TYPUCTCKOTO X HCCIIEIOBAHUS MapKETHHTOBBI
pBIHKa, UCCIIEZIOBAHUI | TYpPHUCTCKOTO X
norpeOuTeneH, TYPHCTCKOTO pBIHKa UCCIICIOBAHUS
KOHKYPEHTOB, B pBIHKA TYPHCTCKOTO
T.4. C IEIbI0 pbIHKA
000CHOBaHUS U
paspaboTku
CHCTEMBI HOBBIX
OIIK- | ®opmupyer Bce KaHaJIbI CObITAa | BEIOMPATH KaHAJIBI | HABBIKAME
4.2 KaHaJbl cObITa pasnensl ¥ METOJIBI cObITa, (bopMupoBaHus
TYPUCTCKUX NPOJBIKCHUS | pa3pabaThiBaTh KaHaJOB CObITa
HPOJIYKTOB H TYPUCTCKOTO nporpamMmy u "
YCIIyT, a TaKXkKe UX HPOIYKTa U HPUMEHSTh HPOJBIKCHUS
HPOJIBIKCHUE, B yCIIyT, B TOM METO/IbI TYPUCTCKUX
TOM YHCJIe B qHCIIe C HPOJBIKCHUS yciIyr u
UHGOPMAIUOHHO- HCTIOJIb30BAHUE | TYPUCTCKUX MPOAYKTa
TENICKOMMYHHKAI] M YCIIYT ¥ IPOJYKTa
MOHHOH ceTH UH(OpPMALOH
HNurepHer HBIX U
TENICKOMMYHHUK
aTHUBHBIX
TEXHOJIOTUH
2. | IIK-4 | CnocobeH oOpraHu30BaTh IpoIecc OOCTYyXHBaHUS TOTpPeOUTENe Ha OCHOBE
HOPMAaTUBHO-TIPABOBBIX aKTOB, C YUETOM 3alPOCOB MOTPEOUTENCH U MPUMEHEHHEM
KJINEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHI B YACTH:
IIK- Opranusyer Bce METOTUKH aQHAJIM3UPOBATh | HaBBIKAMU
4.1 [PONCCChI pa3aensl aHamusa PBIHOYHBII aHanm3a
00CITy)KNBaHUS PBIHOYHOTO crpoc u PBIHOYHOTO
norpeduTenei Ha crpoca M| oTpebHOCTH cripoca u
OCHOBE aHaln3a notpedHOCTEH TYPHCTOB I noTpeGHOCTE
PBIHOYHOTO TYPUCTOB "
IpyTUX TYPUCTOB U
cnpoca u JIpYTHX
norpedHOCTEH 3aKa3uMKOB 3aKasqMKoB Apyrux
TypHCTOB I yemyr yCIyT 3aKa34YMKOB
JPYTHX ycayr
3aKa34unuKOB YCIyT
[1K- Bribupaer u Bcee TCXHOJIOTUH IPUMEHSATH HaBbIKAMU
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43 IPUMCHSIET pa3zensl KIIHCHTOOPUCHT | KITMEHTOOPUEHT | IIPUMEHEHUS
KIIMEHTOOPUCHTH HUPOBAHHOI'O WpPOBaHHBIE KIIMEHTOOPUE
POBAHHBIC MapKCTHHI'a TEXHOJIOTHH B HTUPOBaHHBIX
TEXHONOTHH 00CIIy)KMBAHUM | TEXHOJOTHUH B
TYPHUCTCKOTO .
yp notpeouTenei 00CITy’)KUBaHU
00CITy)KHBaHUS "
noTpeOuTene

7.2. Onucanue nokasaresjieil 1 KpUTepHeB OLCHNBAHUS KOMIIETEHIMI HA Pa3HBIX ITanax
UX (p)OPMHPOBAHUS, ONIMCAHHE IIKAJI OLCHUBAHUA

Pe3yabTaTt 00yueHus no Iloka3zareasn . JTan ocBOeHHUS
Kpurepnii oneHuBaHus
JUCIUITHHE OLIEHHBAHUS KOMIIeTeHU MU
CTyAeHT 3HaeT HPUHLUIIBI
U METOJUKU
3HaeT TIPUHITUITEL u MapKETHHTOBBIX
METOAWKH MAapKETHHIOBBIX HCCIIEIOBAaHUN TYPHUCTCKOTO
WCCIIEIOBAaHUN TYPUCTCKOTO PBIHKA
pBIHKA
OcymecTBisier
YMmeer IUTaHUPOBATH | CryneHT ymeer
MapKETHHTOBBIE
MPOBOAUTH MAapKETUHTOBHIE IJIAaHUPOBATh U IIPOBOJUTH
TectupoBanue UCCIIEI0BaHUS TYPUCTCKOTO

HCCIICJ0BaHUA TYPUCTCKOI'O

pBIHKA

Bnaneer HaBBIKAMH
TUTAHUPOBAHHUS u
MIPOBEICHUS
MapKETHHTOBBIX

HCCIIEZIOBAaHUS TYPHCTCKOTO
pBIHKA

3ammra nIpoexTa

MapKETHHTOBbIC
HCCIICIOBaHUS TYPHCTCKOTO
pBIHKA

CTynIeHT BlaJiceT HaBbIKAMH
TUTAHUPOBAHUS U
MIPOBEACHUS
MapKETHHTOBBIX
HCCIICOBAHUS TYPHCTCKOTO
PBIHKA

PBIHKA, IOTpeOuTEINEH,
KOHKYPCHTOB, B T.4. C
LIETbI0 000CHOBAHUSA U
pa3pabOTKK CHCTEMBI HOBBIX

3HaeT KaHaIbl COBITA U
METOJIBI POIBHIKEHUS
TYPUCTCKOTO MPOJYKTa U
YCITyT, B TOM YHCJIE C
UCIIOJIb30BaHUEM
UH(POPMALIMOHHBIX U
TEJIEKOMMYHHKATHBHBIX
TEXHOJIOT Uil

YmMmeeT BEIOMpATh KaHAJIBI
cObITa, pa3pabaThIBaTh
MPOTpPaMMy ¥ IPUMEHSTH
METOBI TIPOIBIKEHUS
TYPUCTCKHUX YCIYT U
MPOAYKTa

Bnaneer HaBblkamu
(hopMUpOBaHUS KaHAJIOB
cObITa U TPOJBHIKCHUS
TYPUCTCKHUX YCIIYT U
MPOAYKTa

TectupoBanue
3amuTa NpoeKTa

CTyzneHT 3HaeT KaHaJbl
cOBITa M METOIBI
MPOJIBHXCHHUS TYPUCTCKOTO
MPOAYKTA U YCIIYT, B TOM
YUCJIE ¢ UCIIOIL30BAaHUEM
UH(POPMALIMOHHBIX U
TEJIEKOMMYHHKATHBHBIX
TEXHOJIOTHH

CryneHT ymeeT BEIOHpATh
KaHaJIbl COBITa,
pa3pabaTbIBaTh IPOTrpaMMy
Y IPUMEHSITH METOJIbI
HPOJIBIKEHUS] TYPUCTCKUX
YCIIYT ¥ MIPOJTyKTa

CryIeHT BIaeeT HaBbIKAMU
(hopMupoBaHUs KaHAJIOB
COBITa U MPOJIBMIKCHUS
TYPUCTCKHX YCIIYT
POAYKTA

dopMupyeT KaHaAIBI COBITA
TYPUCTCKHX MPOAYKTOB U
YCIYT, a TaKkKe MX
MPOJIBIKECHAE, B TOM
qucie B HHPOPMAITMOHHO-
TEIeKOMMYHHUKAIIHOHHOMH
cetu MHTepHeT

3HaeT METOAMKH aHaJIN3a
PBIHOYHOTO CIIPOCa U
MOTPEOHOCTEHN TYPHCTOB U

TectupoBanue
3amuTa mpoeKTa

CTYIEHT yMeeT METOIUKH
aHaJM3a PIHOYHOTO CIIPOCa
1 OTPeOHOCTEH TYPUCTOB H

OpraHu3yeT mpoIecchl
o0cIy)KUBaHUS
nmoTpeduTeNeii Ha OCHOBE
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JPYIUX 3aKa34UKOB YCIYT
YMeeT aHaM3UpOBaTh
PBIHOYHBIN cIIpoC U
HOTPEOHOCTH TYPUCTOB U
JPYTUX 3aKa34MKOB YCIyT
Bnaneer HaBbIkaMu aHaIM3a
PBIHOYHOTO CIIpoca 1
moTpeOHOCTEH TYpUCTOB H
JIPYTUX 3aKa34UKOB YCIYT

JIPYTHX 3aKa34UKOB YCIIyT

CryneHrt ymeer
aHAJIM3UPOBATh PHIHOYHBIN
CIpPOC U NOTpeOHOCTH
TYPHUCTOB H IPYTHX
3aKa34MKOB YCIyT

CryneHT BlageeT HaBbIKaMU
aHAJIN3a PHIHOYHOT'O CIPOca
1 TIOTpEOHOCTEH TYpUCTOB U
JPYIUX 3aKa34UKOB YCIYT

aHAJIN3a PHIHOYHOTO
crpoca 1 oTpedHocTei
TYPHUCTOB H IPYTUX
3aKa34MKOB YCIyT

3HaeT TEXHOJIOTUU
KJIMCHTOOPUEHTHPOBAHHOTO
MapKeTHUHTa

YMmeeT npuMeHAITh
KIMCHTOOPUCHTHPOBAHHbBIC
TEXHOJIOTHH B
00CITy’)KUBaHUH
rotpeduTeneit

Bnaneer HaBeIKaMu
PUMEHEHUS
KIIMEHTOOPHUEHTHPOBAHHBIX
TEXHOJIOTHH B

TectupoBanue
3amuTa NpoeKTa

CTy,Z[eHT 3HACT TCXHOJIOTHH
KIIMCHTOOPUCHTUPOBAHHOT O
MapKEeTUHIa

CTynmeHT yMeeT MPUMEHSITh
KIHCHTOOPUCHTHPOBAHHBIC
TEXHOJIOTUH B
00CITy’)KUBaHUH
notpeouTenei

CTy,Z[eHT BJIaACCT HABbIKaAMH
IMPUMEHCHUA
KIIMECHTOOPUCHTUPOBAHHBIX

00CITyKMBaHUN TEXHOJIOTHH B
noTpedureneit 00CITyKMBaHUN
notpeoduTenen

BriOupaer u npumensier
KIIMEHTOOPHUEHTUPOBAHHEIE
TEXHOJIOTUH TYPHCTCKOT'O
00CITy)KHBaHHA

KpnTepnn H IIKAJIa OLleHUBAHMS OCBOCHHUS 3TANIOB KOMIIETEHIIMA HA HpOMe)ICYTO‘{HOﬁ

aTTecTaluu

KOHTpoJIb POMEKYTOUHON YCIIEBAEMOCTH CTYAEHTOB IO AMCIUIUIMHE CTPOMUTCS HA
0aTbHO-PEHTHHIOBOM CHCTEME U 3aKJIIOYaeTCs B CYMMHPOBAHHU OallIoB, MOJYYEHHBIX
CTYJEHTOM IO pe3yJIbTaTaM TEKYIEro KOHTPOJISI U UTOTOBOM paboThlI.

Texymuii KOHTPONIb peanu3yercs B QopMax TECTHUPOBAHUS, OIEHKM KadecTBa U
aKTUBHOCTH paboOThl Ha NPAKTHUYECKUX 3aHATUSAX, aHaiu3a JI0OpOCOBECTHOCTH U
CaMOCTOSITENIFHOCTU TPH HANMCAaHWU TBOPYECKMX paboOT, peleHHs 3ajad, [OCEHaeMOCTH
3aHATUH U T.4. B cemecTpe no qucuuIIMHe yCTaHABIMBAETCS MEPOIPHUATHS TEKYIIETO KOHTPOJIA
yCIeBaeMOCTH (4 «KOHTPOJBHBIX TOYKHW»). BBIMONHEHHWE BCEX 3allaHUi TEKYIIEro KOHTPOIIS
ABJIIETCS 00S3aTENBHBIM ISl CTYICHTA U ABJIETCS OCHOBAHUEM IS IOMYCKa K MPOMEKYTOYHON
aTTECTALUU.

K kputepusim BbICTaBIEHUS PEUTUHTOBBIX OLIEHOK TEKYIIErOo KOHTPOJISI OTHOCSITCS:

OCHOBHBIE KPUTEPUU:

- OLIEHKa TEKYILel yCIIeBaeMOCTH 110 UTOraM paboThl Ha CEeMHHApaXx;

- OIICHKH 33 MUChbMEHHBIEC Pa0OTHI (pedepaThl, TOKIAbl, pEIIeHUE 3a1a4 U JIp.);

- OLIGHKHM TEKyIled YCHEeBaeMOCTH [0 WTOTaM MHTEPAKTUBHBIX (POPM HPaKTHUECKUX
3aHITHIAC 3aHITUN (JIETIOBBIE UTPBI, JUCKYCCUU U JIP.);

- TIOCEIIeHNE YYEOHBIX 3aHITHH.

JlononHuTENbHBIE KPUTEPUU:

- AKTUBHOCTD HA JIEKLIMIX U CEMUHAPCKUX 3aHATUAX, HHTEPEC K U3y4aeMOMY IIPEIMETY;
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- BJIAJEHUE KOMIBIOTEPHBIMH METOAAMH W3Y4YCHHs TpPEIMETa, YMEHHE TOTOBUTH
npe3eHTaluu JUisl KoH(epeHuii, ucnonb3oBanue VHTepHeTa, mpodeccuoHanbHbIX 0a3 JaHHBIX
IIPH MTOATOTOBKE K 3aHATHSIM M HAITMCAaHUU MUCbMEHHBIX paboT;

- 00s13aTeNIPHOE TTOCEIICHUE YUEOHBIX 3aHITHI;

- OIIEHKA CaMOCTOSITENILHOM pabOThI CTYICHTA;

- y4acTHe CTyJIEeHTa B pabOTe OpraHu3yembix Kadeapou ((PpuiamanioM) KpyTJbIX CTOJIOB,
KOH(epeHIUH U 1Ip.;

- 001Ut ypoBEHB MPABOBOM KYJIBTYPBI, SPYIUIINAS B 00JIACTH MPABOBBIX MPOOJIEM.

PesynapTarel 1IpOMEXYTOUHOM aTTecTallMy  ONPEAEIAIOTCA OLEHKaMu "OTJIMYHO",
"xopomo", '"ymoBIETBOpHUTENbHO", "HEymoBieTBOpUTEIbHO" (dopMa  TPOMEKYTOUHOH
aTTecTalluy — dK3aMeH Wiu AudQepeHInpoBaHHbIi 3a4eT) u "3auteHo", "He 3aureHO" (popma
IPOMEXKYTOUHOM aTTeCTalluy — 3a4eT).

B cootBerctBum ¢ [lonokeHneM «0 MPOBEACHUH TEKYIIETO KOHTPOJS yCIIEBAEMOCTH U
MIPOMEXKYTOUHOM aTTecTaly oO0ydJaromuXcsi MO 0O0pa3oBaTEeNbHBIM IMPOrpaMMaM BBICIIETO
oOpa3oBaHus - mporpaMMaM OakajaBpuara W MpoTrpaMMaM MarucTpaTyphl, Pealu3yeMbIM IO
denepanbHBIM TOCYAApCTBEHHBIM 00pa30BaTENIbHBIM CTaHIapTaM» pPEUTUHroBas OICHKA
CTYJICHTOB TI0 KaXJI0W Y4YeOHOW IUCIUIIMHE HE3aBUCUMO OT €€ OOIIeil TPYJA0eMKOCTH,
ompenensercs mno 100-OamnpHON 1mIKanme B KaxIoM ceMecTpe. Pacmpexnenenue OaisioB
PEUTHHTOBOM OLEHKH MEXAy BHAAMH KOHTPOJIS PEKOMEHIYETCs YCTaHABIIMBATH B CIEAYIOIIEM
COOTHOIIICHUU:

[TocemaemMocTh — MocelIeHre 3aHATHI JIEKIIMOHHOTO THMA (32 UCKIIOYEHUEM MTOTOYHBIX)
U 3aHATHUH CEMHUHApPCKOTO THUMA OIEHUBACTCS HAKOIMUTENBHO CIEAYIOUUM  00pa3oM:
MaKCHUMaJIbHOE KOJIMYECTBO OAJIJIOB, OTBOJUMBIX Ha ydeT mocemraemoctu (30 GamioB), AenuTcs
Ha KOJIMYECTBO JICKIUH (32 HCKIIFOUEHUEM TIOTOYHBIX ) ¥ MPAKTUYECKUX 3aHITHIA 110 TUCIIUTUIHHE.
[ToryueHHOe 3HAUEHUE ONpeAesieT KOJIUYECTBO 0aJIJIOB, HAOMPAEMBIX CTYJIEHTOM 3a MOCEIICHNE
onHoro 3aHsaTHs. [lo pemenue YueHoro coBera Bricmiell mkoisl Ou3HEca, MEHEIKMEHTa U
IpaBa MOCEUaeMOCTh YYEOHBIX 3aHATUN MOXKET HEe YYUTHIBATHCS IIPU OLIEHWBAHUU PE3YNIbTATOB
OCBOCHUS JUCIHUILINH.

VYcneBaeMocTh — OIIGHKa YCIEBAEMOCTH BBICTABIISIETCS 3a BBINOJIHEHHUE 3a/laHui
TEKYIIET0 KOHTPOJs Mo auciuiuimHe. Kak mpaBuiio, B cemectpe 4 MEpONpHUSITUS TEKYIIEro
KOHTPOJIS (4 «KOHTPOJIBHBIX TOUKHY), IPUYEM BBITIOJIHEHUE BCeX 4 3aJaHUI TEKYIIero KOHTPOJIs
SIBIISIETCSL 00s13aTebHBIM Jisi cTyeHTa. [Ipyn oOHapyKeHUU MpEenoaBaTeieM B BBHITOJHEHHOM
CTYJCHTOM 3aJjaHUM IIlaruata JaHHOE 3ajaHue oleHuBaercs ( OaloB W cuMTaeTcsl He
BBITIOJTHCHHBIM.

[TpakTrueckue 3aHATUS (MEXIY «KOHTPOJIBHBIMU TOYKAMU») MPOBOAATCS B aKTUBHOU U
UHTEPAKTHUBHON (opMe (IMCKycCHU MO U3YYEHHOMY MaTepHuany, pa3dop cCUTyaluid u T.I.), B
ayJIMTOPUU WM BHE ayIUTOpUH (Ha BhICTaBKe, Hanpumep). HecMoTps Ha To, 4TO mpenojaBaTesb
HE OIEHMBAeT B OallaXx CTYACHTa Ha KaXIOM 3aHATHH, B TOXKE BpeMs IMperojaBaTellb
¢bukcUpyeT akTUBHOCTh Ha 3aHSTHUU U MPU MOABEIEHUU UTOTOB 3a ceMecTp Hauuciser ot 0 10 5
PEUTHHTOBBIX OOHYCHBIX 0AJIJIOB 32 AKTUBHOCTDH HA 3aHATHUSX.

Pe3ynbrarhl TeKyliero KOHTPOJS YCIHEBA€MOCTH YUUTBHIBAIOTCS TPU BBICTABICHUU
OIICHKH B XO0JI€ TPOMEKYTOUHOM aTTEeCTAIIHH.

Jnst momycka K MPOMEKYTOYHOW aTTeCTallMi OOYYarONIUUCS JOJKEH BBITTOJHUTH BCE
MEPOMPHSITHS TEKYIIET0 KOHTPOJIS MO AWCHUILIMHE (He WMETh 3aJ0JDKCHHOCTEH MO TeKyIen
KOHTPOJIIO YCIIEBAEMOCTH) U HAOpaTh B OOIIEH CII0KHOCTH HE MeHee 51 Oarra.

IlepeBon peHTHHrOBBIX OallIOB B MTOTOBYIO S5 — OaUIbHYI0 UIKAJIy OLEHKY
OCYILECTBJISICTCSI B COOTBETCTBUU C TAOJIUIIEH.
‘ bael ‘ ABTOMaTHUECKas OLICHKA | basel ‘ bael | Ob6mas | Hrorosas oueHka

© PI'YTHUC



Ors0yBno

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

CMK
PIYTUC

TYPU3MA "1 CEPBUCA»
PIYTWG Aucm 30 us 67
3a 3a 3a cymma
CEMECT | 3ayeT | K3aMeH 3ayeT | ’K3ame | OaiioB
p H
90-100* | 3auet | 5 (OTIAMYHO) - - 90-100 | 5 (oTaM4HO)
71-89 | 4 (xopo1o)
-89 - -
71-89 3auer | 4 (Xopoiio) 0-20 90-100 | 5 (oTmmuso)
3 51-70 | 3 (YAOBIETBOPHUTEIBHO)
51-70*% | 3auet | (yIOBIETBOPHUTEIBHO | - 0-20 71-89 | 4 (xopor0)
) 90 5 (oTIM4HO)
50 0 - 50 wm 2
VeHEe JIOIYCK K 3a4€Ty, DK3aMEHY | - - VeHES (HEYAOBIETBOPUTENIBHO)
, He3a4ueT

* IIpH YCJIOBUH BBIIIOJIHCHUS BCCX 3aI[aHHI>'I TCKYIICTO KOHTPOJIA YCIICBACMOCTU

Buabl cpeiacTB OLleHUBaHUS, TPUMEHSEMbIX NPH NMPOBEACHNH TEKYNIero KOHTPOJIs
U IIKAJbl OLeHKH YPOBHSl 3HAHWH, YMEHUIl M HABBIKOB NPH BBINOJHEHUH OTHAEJbHBIX
¢opMm Tekymero KOHTPOJIst

Cpedcmeo oyenuganus — mecmuposanue (KOHmponvas mouka 1, 2,3)

IIIkaja oueHKU YPOBHSI 3HAHMH, YMEHHUH U HABBIKOB NPH PellIcHUH TeCTOBBIX 3aJaHUil

Kputepun onenku OLICHKA
«5», ecmm (90 -100)% mnpaBHIBHBIX
OTBETOB
BBITIOJIHEHO BEPHO 33JIaHUI
«», ecmu (70 — 89)% mnpaBHIBHBIX
OTBETOB
«3», ecmm (50 — 69)% TpaBUIBHBIX
OTBETOB
«2», ecmum wenee 50% TPaBHIBHBIX
OTBETOB

Cpeocmao oyenusanus — umo2o6bwill NPoeKkm (KOHMpOoIbHAas Mouka 4)

IIkaJia OleHKH YPOBHsI 3HAHUIi, YMeHHii 1 HABBLIKOB NPH Pa3padoTKe MPOEKTa

OLICHKA

Kpurtepun oueHuBanus

IToka3zaTeu onleHMBAHUA

porpaMMa HCCIEAOBaHNS COOTBETCTBYET
PEKOMEHAALUSM, cofiep>kaHue
UCCIIEJOBAaHUS IOJPOOHO ONHCaHO, B
porpamMMe IpomHcaHbl BCe HEOOXOIUMbIE
3JIEMEHTBI, O0OCHOBAaHO  NPUMEHEHUE
TEOPETHUECKUX U IMITUPUIECKUX METOI0B
UCCIIEIOBAHMS, pa3paboran
MHCTPYMEHTApHH HCCIEAOBaHUS

OObyyarormmiics
MOKa3bIBa€T  BCECTOPOHHHE U
riyOOKHe 3HaHHS MPOrPaMMHOTO
Marepuaia, 3HAaHHE OCHOBHON H
JOTIOJIHUTEIbHON JINTEPaTypHl,
MOCJIEIOBATEIbHO |
4eTKO OOOCHOBBIBAET MpPOrpamMmy
HAaYy4YHOTI'O UCCJICAOBAHUS
YBEPEHHO
OpUEHTHpPYETCS B  MPOOJIEMHBIX
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Ors0yBno

PrYTuC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHIA

\ «POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK
PIYTUC

Aucm 31 uz 67

«5»

CUTYyaluiIX;

— JEMOHCTPHPYET
CIIOCOOHOCTh MIPUMEHSTH
TEOPETUUECKHE 3HAHUS ISt
aHamM3a MPAKTHYECKUX CUTYaIuH,
JcJaaTb IMPpaBUJIbHBIC BBIBOJbI,
MIPOSIBIISIET TBOPYECKHE
CIIOCOOHOCTHU B IMOHUMAaHUU,
U3JIOKEHWH W WCIOJIBb30BaHUHU
IPOrPaMMHOTO MaTepUaa;

- MOJITBEPIKTACT
MOJTHOE OCBOCHHE KOMITCTEHIIHH,
IPEAYCMOTPEHHBIX ITPOrpaMMoOit

«“»

[porpaMMa HUCCJIEI0BAHNUS COOTBETCTBYET
PEKOMEHIalUsM, coJiepKaHue
UCCIIEIOBaHUs MOAPOOHO OMNHMCAHO, B
MporpaMMe MPOIMUCaHbl Bce HE0OXO0IUMBbIE

9JIEMEHTBI, OOOCHOBAaHO TPUMEHEHHUE
TEOPETHUECKUX HIIH AMITUPUYECKUX
METOJIOB HCCIICIOBAaHUSA, pa3paOdOTaHHBIN
WHCTPYMEHTapUid HCCIICIOBAHUS

COJICPKUT METOJIOIOTHIECKHE OIITMOKHI

- oOyuaromuiics
MOKa3bIBa€T  MOJHOC  3HAHUE
IPOrPaMMHOTO MaTepUaa;

- B nporpamme
Hay4YHOTr'O HUCCIICA0BAaHUA
JOIyCKaeT HEKOTOPBIC
HETOYHOCTH;

- IIPaBUIILHO
PUMEHSIET TEOPETHUYCCKUE
MOJIOKCHHUSI K OLICHKE

IIPAKTUYECKUX CUTYyalul;

- IEMOHCTPUPYET XOPOLINN
YPOBEHBb OCBOCHUS MaTepHaja U B
LIEJIOM IIOATBEPAKAAECT OCBOCHUE
KOMIIETEHIIUH, TPETyCMOTPEHHBIX
IpOrpaMMon

«3»

nporpamMma HMccieIoBaHus pa3paboTaHa
HE TOJHOCTBIO, B MIPOrpaMMe MPOIHCAHBI
HE BCE  HEOOXOJOWMBIE  DIIEMEHTHI,
00OCHOBAHO NPUMEHEHHE TEOPETUUYECKUX
170171 IMITUPUIECKUX METOJIOB
UCCIIEIOBaHMS, pa3paboTaHHbII
MHCTPYMEHTapHH MCCIIEIOBAHHS
COZICPKUT METOI0JIOTUYECKHE OITNOKH

- oOyuaromuiics
NOKa3bIBAaCT 3HAHHE OCHOBHOTO
Marepuana B o0beme,

HEOOXOJUMOM JUISI  TIPEICTOSIICH
npodeccroHaABHOMN eSTENbHOCTH;

- npu  00OCHOBaHHUH
NporpaMMbl  HMCCIICIOBaHUS  HE
JOMyCKaeT TrpyOBIX OMUOOK, HO
UCTIBITBIBACT  3aTPyJHCHHS B
MOCJIeI0BATEIbHOCTH ee
W3JI0KCHUS;

- HE B TMOJHOM Mepe
JEMOHCTPHPYET CIIOCOOHOCTH
MPUMEHSTh TEOPETUUECKUE 3HAHUS
ISt aHamM3a MPAKTUIECKIX
CUTYallU;

MOJITBEPK/IAET OCBOCHUE
KOMIICTEHIIHH, IPEIYCMOTPEHHBIX
[IpOrpaMMoOil Ha MUHUMAJIbHO
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Ors0yBno

PrYTuC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHIA

\ «POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK
PIYTUC

Aucm 32 uz 67

JOIYCTUMOM YPOBHE

«2»

mporpaMMa HccienoBaHusi paspaboTaHa
HE IOJIHOCTBIO, B IIPOrpaMMeE MPOINHCAHBI
HE BCE  HEOOXOAWMBIE  BJIEMEHTHI,
00OCHOBAHO NPUMEHEHHE TEOPETUUYECKUX
1781071 SMITUPUYECKUX METO/I0B
UCCIIEIOBaHMS, MHCTPYMEHTApUI
UCCIeI0BaHus He pa3paboTaH

oOyuaromuiics
UMeEeT CYyNIeCTBEHHBIC TPOOENbI B
3HAHUAX OCHOBHOTO  y4eOHOTO
MaTepHaa 1o JTUCIHILIHHE;

HE criocobeH
apryMEHTHPOBAHO u
MOCJICIOBATEIbHO ~ 0OOCHOBHIBATH
porpamMmy HAYYHOTO
WCCIICIOBaHMSI, JTOIyCKaeT rpyOble
OLINOKH B IIporpaMme
WCCIIC/IOBaHHS,
HE

MOATBEPKIAET
OCBOCHHE KOMIIETEHITUM,
MPETyCMOTPEHHBIX TPOrpaMMON

Buabl CpeaACTB OUCHUBAHUSA, NMPUMCEHACMBIX MNMPH NPOBCIACHUU HpOMe)KyTO‘lHOﬁ
aTTeCTAalud U IIKAJbI OICHKHU YPOBHSA 3HaHHﬁ, yMeHI/lﬁ H HABBIKOB IIPH UX BBINIOJTHCHUH

Cpeocmeo oyenusanus - IlucbmeHnnsiii onpoc (omeem Ha IK3AMEHAYUOHHbBLE BONPOCHL)

IIkana oueHKH YpoBHHA 3HaHI/ll7[, yMe}mﬁ N HABBIKOB IIPU MUCbLMEHHOM 0TBETE

OIICHKA

Kputepun onennBanus

IToxa3zaTean oneHUBAHUSA

«S5»

— MIOJIHO PacKphITO
coJiepKaHue MaTepHaa;
— MaTepuan U3JI0KEH

rpaMOTHO, B ONPEACICHHON JIOTMYECKOU
MOCJIeI0BATELHOCTH;
MPOJIEMOHCTPUPOBAHO
CHUCTEMHOE " rIyooKoe 3HAHUE
MIPOrpaMMHOT0 MaTepHana;
TOYHO
TEPMUHOJIOT S,
ITOKa3aHO yMEHUue
UJUTIOCTPUPOBATH TEOPETHUECKUE
MOJIOKEHNST KOHKPETHBIMU  IIpUMEpaMH,
MPUMEHATh UX B HOBOM CUTYallNH;
MPOJIEMOHCTPUPOBAHO

paHee M3y4YEHHBIX
COMYTCTBYIOIIUX BOIIPOCOB,
chOpPMUPOBAHHOCTL U YCTOWYUBOCTD
KOMIIETECHIINM, YMEHUW U HABBIKOB;
OTBET MpO3ByYal
CaMOCTOSTEIBHO, HaBOJSIUX
BOIIPOCOB;

HCIIONb3YETCS

YCBOCHHE

oe3
- MIPOJIGMOHCTPHUPOBAHA

CIOCOOHOCTh  TBOPYECKH  TPUMEHSTH

- OObyyarommmiics
MOKa3bIBaCT  BCECTOPOHHHE U
ryOOKHEe 3HAHHS MPOrPAMMHOIO

Marepuaa,
3HAHHEC OCHOBHON M
JIOTIOJTHUTEIBHOM JTUTEPATYPHhI;
MMOCJIEIOBATEILHO U
YEeTKO OTBEYaeT Ha BOMPOCHI OmIieTa
Y TOMTOJTHUTEIbHBIEC BOIIPOCHI;
YBEPEHHO
OpUEHTHpPYETCI B  MPOOIEMHBIX
CUTYyallUsIX;

JIEMOHCTPHPYET
CIOCOOHOCTh MIPUMEHSTh
TEOPETHUYECKHIE 3HAHUS JIJISl aHAIN3a
MPAaKTUYECKUX CHUTYyalUH, JeJIaTh
NPaBUJIbHBIE BBIBOZBI, MPOSBISET
TBOpUYECKHUE CIIOCOOHOCTH B
MOHUMAaHHH, U3JI0KCHUN u
HUCITOJIB30BaHUN mporpaMMHOro
Marepuana,
- MOJITBEPIKTACT
IIOJIHO€ OCBOGHHE KOMIICTCHIIUH,
MPEYCMOTPEHHBIX TPOTPaMMON
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Ors0yBno

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

CMK
PIYTUC

TYPU3MA "1 CEPBUCA»
PIYTWG Aucm 33 usz 67
3HAHUE TEOpUHr K PEIICHHUIO
mpo¢eCCHOHANIBHBIX 3a]1aY;
- MIPOJIEMOHCTPUPOBAHO

3HaHUE COBPEMEHHOH yueOHOH W HaydyHOU
JIUTEPATYPHI;

«“»

- JOMyIEHbl OAHA — [BE
HETOYHOCTH npu OCBEIIICHUU
BTOPOCTETIEHHBIX  BOIPOCOB,  KOTOpBIE
HCIPABIISIOTCS 110 3aMEYaHUIO

- BOIIPOCHI U3JIAraloTCs — oOyuaromuiics
CUCTEMAaTHU3UPOBAHO U MOCIIEI0BATENbHO; MOKa3bIBaEeT MOJHOE 3HAHUE

- MIPOJIEMOHCTPUPOBAHO - MIPOrpPaMMHOTO
yYMEHHE aHaJIM3UPOBaTh MaTepuai, OJHAKO | MaTepuaia, OCHOBHOM U
HE BCE BBIBOJIBI HOCST apTryMEHTUPOBAHHBIN - JIOTIOTHUTEIHHON

Y I0Ka3aTeJIbHBIN XapaKkTep;

- MIPOJIEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JIUTEPATYPHI.

- OTBET  YIOBJETBOPSIET B
OCHOBHOM TPeOOBAaHUSIM HA OLEHKY «5», HO
MIPU TOM UMEET OJIMH U3 HETOCTATKOB:

— a) B M3JI0)KEHUH JOIYIICHBI
HeOoNbIIMe TPOOEbl, HE HCKA3UBIIHE
coJiepKaHuE OTBETA;

JINTEPATYPHI;

— JIaeT TIOJIHBIC OTBETHI
Ha TEOPETUYECKHE BOIPOCH OmiieTa
u JOTIOJITHUTEIIHLHBIC BOIIPOCHI,
JIOMYCKasi HEKOTOPbIE HETOYHOCTH;

- MPaBUJIBHO
MPUMEHSIET TEOPETUYECKUE
MOJIO)KEHUS K OLIEHKE MPAKTUYECKHUX
CUTYaLH;

«3»

— 0) OomymieHbl OAWMH — JBa — JEMOHCTPUPYET
HEJoYeTa TpPU OCBEIIEHWH OCHOBHOTO | XOPOIIUN YpOBEHB OCBOEHUS
COJNIEp’KaHUsl OTBETA, WCIIPABJICHHBIE IO | MaTepuana u B (O
3aMEUYaHHIo IPEeroaaBaTers; MOATBEPKIAeT OCBOEHUE

- B) JOMNYIICHBI ONMIKMOKA WK | KOMIETEHLIUH, IPETyCMOTPEHHBIX
Oosee JBYX HEIOYETOB IPHU OCBEIICHHH | IPOrpPaMMOi
BTOPOCTENIEHHBIX  BOIPOCOB,  KOTOpBIE
JETKO  UCHPABISAIOTCS 10  3aMEUYaHUIO
npenojaBaTesns

— HETIOJTHO WJTH — oOyyJaroruiics
HEMoceA0BaTeIbHO PAacKpBITO | MMOKa3bIBaE€T 3HAHUE OCHOBHOTO
COJiep’)KaHUE MaTepualia, HO TOKa3aHO - MaTepuaiga B o0beme,
oO1mee IIOHUMAaHUE BOITpoOCca U | HEOOXOAMMOM JUISL TIPEACTOSIICH
MPOJIEMOHCTPUPOBAHBI YMEHHS, | podecCHOHABHOM NeSTeIbHOCTH;

JIOCTaTOYHBIC I MaJbHEUIIEro YCBOCHUS
MaTepuana,

- YCBOEHBI OCHOBHEIC
KaTeropuy IO paccMaTpuBaeMoOMy U
JIOTIOJTHUTEIHHBIM BOTIPOCAM;

- UMENHCh 3aTpyJHEHUs WIN
JOMYIIEHbl  OMMOKM B  ONpPEACIICHUH
MOHATHI, WCIOJIB30BAHUU TEPMUHOJIOTHUH,
HCIIpaBJICHHBIE MocJIe HECKOJIBKMX
HaBOJSILIUX BOIPOCOB;

- npu  OTBeTe  Ha
BOIPOCHI ouera u
JOTIOJTHUTEIbHBIE ~ BONPOCHI  HE
JOMyCKaeT TrpyObIX oOmHOOK, HO
UCTIBITHIBACT 3aTpyJAHCHUS B
MOCJIeI0BATEIbHOCTH ux
W3JI0KCHUS;

- HE B TIOJHOH Mepe
JEMOHCTPHPYET CIOCOOHOCTH

INPUMCHATE TCOPECTUUYCCKUEC 3HAHHIA
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Ors0yBno

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

CMK
PIYTUC

TYPU3MA "1 CEPBUCA»
PIYTWG Aucm 34 uz 67
- NP HEMOJHOM  3HAHWW | AJIA aHaiIu3a MPAKTUYECKUX
TEOPETUYECKOr0  MarepHaia  BbIsIBICHA | CHUTYallUH,
HEJI0CTaTOYHAs c(hopMUPOBAHHOCTH - MOJITBEPKIAECT
KOMIICTCHIIMM, YMEHUMH UM  HAaBBIKOB, | OCBOCHUE KOMIIETCHITUH,

CTYICHT HE MOXXET MPUMEHUTh TEOPUIO B
HOBOW CHUTYallNH;

— MPOAEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JINTEPATYPHI

MPEeyCMOTPEHHBIX MPOrpaMMoOi Ha
MUHHMMAJIBHO JJOITYCTUMOM YpPOBHE

«2»

- HE  PacKpbITO  OCHOBHOE
coJiepkaHue y4eOHOTO MaTepuana;

- OoOHapyXeHO HE3HaHWE WIIU
HEMOHMMaHWe Oonbllell WM Hauboee
BaYKHOW yacTH yueOHOTo MaTepuana;

- JOTTYIIEHBI OILIINOKU B
OIIPEACIICHUU IIOHATHUH, npu
UCIOJIb30BAaHUU TEPMHUHOJIOTHH, KOTOpPbIE

HE HCITPABJICHBI II0CJIC HECKOJIbKUX
HABOJISIIIIUX BOIIPOCOB.
— HE c(hOopMHUPOBAHBI

KOMIICTCHI WU, YMCHUS U HABBIKH.

— oOydJarouiics uMeeT
CYIICCTBCHHBLIC HpOGGHBI B 3HAHHUAX
OCHOBHOTO y4eOHOIro Marepuala Io
JUCLUIIJINHE;

— HE crocobeH
apryMEHTUPOBAHO 51
MOCJIEIOBATEbHO €r0  M3Jararhb,
JOMyCKaeT TrpyOble OmMMUOKH B
OTBETax, HEMPaBWJIbHO OTBEYAET Ha
3a1aBacMbIC BOIIPOCHI 501050
3aTPyIHSETCS C OTBETOM;

- HE MOATBEPKIAET
OCBOCHHE KOMIIETCHITUH,
MIPElyCMOTPEHHBIX MPOTrPaMMOil

Illkana omeHKH YpPOBHA

Cpeocmeo oyenusanus — Kelicol

3HAHUIA,

(cMTYyauMOHHBIX 3a/1a4)

YMEeHMHi ¥ HAaBBIKOB IIPM pelIeHHH KelcoB

Hpez[eJI AJIATECJIBbHOCTH KOHTPOJIA

30 muH.

Kpurepun ouenku

BCCOMEI,

MPOaHATU3UPOBAHO
3aJI0’)KEHHBIX B Keiice (3a1aue);

chopMyTUPOBAHO u
OONBIIMHCTBO  MPOOIIEM,

OBLIIO

OBLITH MPOAEMOHCTPHUPOBAHBI

aJIcKBaTHBIC aHAIIMTUYCCKHE METOIBI IPH padboTe ¢
nHpOpMaLUeii;

— OBUIM WCIIOJB30BaHBI JTOMOJHUTEIbHBIE
HMCTOYHHUKH
Keiica(3agaun);

— OBLIM BBINOJHEHBI BCE HEOOXOIAUMBIC
pacuersi;

— MOATOTOBJICHHBIE B XOJI¢ PEIICHHUs Keiica
JIOKYMEHTBI COOTBETCTBYIOT TPEOOBaHUSAM K HUM
IO CMBICITY U COJICPIKAHUIO;

uHQOpMAIH TUTS pemieHus

BBIBObI O6OCHOBaHI)I, ApryMCHTEBI

COCIaHbI COOCTBEHHBIE BBIBOJbI,

KOTOpbIE OTJMYAIOT JaHHOE pellleHHe Kelca OT
JPYTHX pelIeHuH

TToxka3aTren oneHKH

max 10 OayutoB
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Ors0yBno

PrYTuC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE CMK
YYPEXXIEHME BbICIIETO OBPA30BAHIA PIyTUC

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA V1 CEPBUCA»

Aucm 35 uz 67

«5», eciiu (9 — 10) 6an10B

TIOJTHEIH, 000CHOBaHHBIN OTBET C
MIPUMEHEHUEM HEOOXOIUMBIX HCTOUHHUKOB

«4», ecu (7 — 8) 6as10B

HEMNOJHBEIH OTBET B 3aBUCUMOCTH OT
MPaBWILHOCTHU U IOJIHOTHI OTBETA!

- He OBbUIM BBINIOJHEHBI BCE HEOOXOAMMBIC
pacyeTsl;

- He Obul0  chopMyIHPOBAaHO U
MIPOAHAIN3UPOBAHO OOJIBIITMHCTBO mpo0iem,
3aJI0’KCHHBIX B KEHCe;

«3», eciiu (5 — 6) 6a/710B

HETOJNIHBIH OTBET B 3aBUCUMOCTH  OT
MPABIIBHOCTH M TTOJTHOTHI OTBETA!

- He ObBUIM  TIPOIEMOHCTPHPOBAHBI
aJICKBaTHBIC aHATMTUYCCKHE METOIBI IPU paboTe C
nH(popmaIuei;

- He OBUIM TOATOTOBJICHHBIE B XOJE
peuieHus Keiica JIOKYMEHTHI, KOTOpBIE
COOTBETCTBYIOT TPSOOBAaHUSAM K HUM TI0 CMBICTY U
COJIePKaHHIO;

- He OBUTH CJIeTaHbl COOCTBEHHBIC BHIBOJIBI,
KOTOpBIE OTJIMYAIOT JTaHHOE peIlICHUE Keica OT
JIPYTUX pelIeHUN

7.3. TunoBble KOHTPOJIbLHBIC 3aJaHUS] WJIHM HHbIe MAaTEePHAJIbl, HEOOXOAUMBbIE IS OLECHKHU
3HAHU, YMEHMid, HABBIKOB M (WJIM) ONbBITA JEeATEJbHOCTH, XaPAKTEePHU3YIOUIUX ITalbl
(popmupoBaHus KOMIeTeHIMI B IIpoLecce OCBOCHHUs 00pPa30BaTeIbHOM IPOrPaMMBI.

Howmep Henenu
cemecTpa

Pasnmen OUCLMILIMHEI
00€eCIeYNBAIOIIMIT
(dhopmupoBaHHe
KOMITETEHITNH (WIJTH e
JacTH)

Bun u conepxxanue
KOHTPOJIBHOTO 3aJaHUs

TpeboBaHUs K BBITOJIHEHUIO
KOHTPOJILHOTO 3a/IaHUS U
CpOKaM cauu

4/5

OcCHOBBI MapKETHHTa

AynuTOpHOE TECTUPOBAHUE

TectupoBaHue cOCTOUT U3 25
BOIIPOCOB C TPEMsI BApHAHTaAMH
otrBeTa. HeoOxomumo BEIOpATh
1 BepHBII OTBET U3 TpeEX
npeaioKeHHbIX. PaboTa
orteHuBaercd o 10-u 6anpHOM
cucteme. B pabore
JorycKaeTcs He 6ornee 2
omuOoK st mosrydenust 10
0a1oB, He 0oJiee 7 OLIMOOK
JUTsI TIONTydeHusl 8 OaJToB, HE
Ooitee 15 ommobOOK mIst
noydeHus: 6 6amioB, He OoJee
20 ommOoK 15t osTyueHus 4
6annos, 0oaee 20 omubOok — 2
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Ors0yBno

PrYTuC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE CMK

YYPEXXIEHME BbICIIETO OBPA30BAHIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»

PIYTUC

Aucm 36 uz 67

Oauia

7/5

Komruiekce

AyIuTOpHOE TECTUPOBAHUE
MapKeTHHTa YAHUTOP P

TectupoBaHue cOCTOUT U3 25
BOIIPOCOB C TPEMsI BApHAHTaAMH
otrBeTa. HeoOxomumo BEIOpATh
1 BepHBII OTBET U3 TpeEX
npeaiokeHHbIX. PaboTa
orteHuBaercd o 10-u 6anpHOM
cucteme. B pabore
JorycKaeTcs He 6ornee 2
omuOoK 115 mosrydenust 10
0anoB, He 0oJiee 7 OLIMOOK
JUTsI TIOJTydeHusl 8 OaJuToB, HE
Ooitee 15 ommobOOK mIst
noydeHus: 6 6amioB, He OoJee
20 ommOoK 15t osTyueHus 4
6annos, 0oaee 20 omubOok — 2
bamna

16/5

Komruiekce

AyIuTopHOE TECTUPOBAHUE
MapKeTHHTa YAHTOP P

TectupoBaHue cocTouT U3 15
BOIIPOCOB C TPEMsI BApHAHTaAMH
orBeTa. HeoOxomumo BEIOpATh
1 BepHBII OTBET U3 TpeEX
npeaioKeHHbIX. PaboTa
orteHuBaercd o 10-u 6anpHON
cucteme. B pabore
noryckaetcs He 6onee 1
omuOoK 115 mosrydenust 10
0anoB, He OoJiee 3 OMIMOOK
JUTSI TIOJTydeHusl 8 OaJToB, HE
Ooitee 5 omMOOK JIst
noydeHus: 6 6amioB, He Oolee
8 omOoK /1715t mosryueHus 4
6annos, 0onee 10 omubok — 2
0ajIoB

18/5

Kommiekc I'pynmoBo#t mpoeKT, KOTOPBIN
MapKeTHUHTa MpeIycMaTpuBaeT pa3padoTKy
MpoyKTa (Ha BEIOOP TPYIIIIEI),
CO3/JJaHUE €ro MaKeTa, aHaJlu3
LIETIEBOM ayIUTOPHUH, BAPUAHTHI
MO3ULIMOHUPOBAHUSA, TIJIaH
MIPOJIBM>KEHU S, MAPKETUHT OBBIN
aHaJIU3 PBIHOYHOU Cpenbl,
BO3MOKHOCTb TPUMEHEHUS
KOMMYHHUKAITMOHHBIX
TEXHOJIOTHH, OITMCAaHNE IICHOBOM
1 aCCOPTUMEHTHOM MOJTUTHKU Ha
5 net. IIpoeKT BBITIOTHAETCS
MOATAITHO (C KaXI0M Heaenei oH
MOJTy4aeT HOBOE HAITOJTHCHUE)

[Ipoext onienuBaercs no 35-tu
OanmpHOM mIKae.
VYuuteiBatorcs
OpUTHUHAJLHOCTH UJEH,
KauecTBO U pa3HOOOpa3ue
HCIIOJIb3YEMBIX METO/IOB
aHaJlM3a U pacueTa,
BO3MO>KHOCTb UCIOJIb30BaHUS
MPOAYKTa B peaIbHOM
KOMMEPYECKOMU KU3HH,
rpadgu4IecKoe UCTIOTHEHUE
MPOEKTa B BUJIE€ MTPE3CHTALINH
Ha 15-18 cimaigos.

Onenka 35-30 nogpasymeBaer
HCIOJIHEHUE MPOEKTA C YUETOM
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28| OEIEPAJIBHOE T'OCYIAPCTBEHHOE BIO[IKETHOE OBPA3OBATE/TbBHOE CMK

i _ VYPEXIEHVE BBICIIIETO OBPA3OBAHVAS PTYTUC

\ «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET

TYPU3MA 1 CEPBUCA»
PrYTWC Aucm 37 us 67

IPYIIION CTYIEHTOB B TEYEHUE BCEX MPEAbIBICHHBIX
BCETO CEMECTpa, N0 OKOHYaHUHU TpeboBaHui, onenka 30-25 —
Hpe,Z[CTaBJISIeTCSI Hp€3€HTaI_II/I}I YAaCTUYHOC UCITIOJIB30BAHNUC
MPOJIYKTa CO BCEMH COBPEMEHHBIX METOJIOB
MapKeTI/IHFOBBIMI/I IIJIaHaMU U CO3daHuA U HpO,Z[BI/DKGHI/I}I
pacdeTamu. MPOJIYKTa HA PBIHOK, OIEHKA

25-20 — HeakKypaTHOE
WCIIOTHEHHE TpaduuecKon
9acTH MPOEKTa, HEIOCTATOYHAS
pa3paboTKa uJeu u ee
Borutomenus. Ouenka 20-10 —
YaCTUYHOE HCIIOJIHEHUE
MPOEKTa, HEBO3MOKHOCTh €TI0
peanu3anui B KOMMEPUYECKOM
JKM3HM, olleHKa 10 1 McHee —
BBITIOJTHEHUE YaCTH MPOEKTa,
HEOKOHUYEHHOCTb,
HEaKKypaTHOCTh KOHEYHBIX
pE3yNIbTaTOB.

Jlanee Gambl
MPOIMOPLIMOHATEHO
nepeBoasITCs B 35 OabHYIO
CUCTEMY

Kommponvnas mouka 1.

Bonpoc Ne 1.1.

[Tox cyOBeKkTOM phIHKA, YIOBJIETBOPSIOLIMM CBOIO MOTPEOHOCTh, TPAJAULIMOHHO TIOHUMAETCH. . .
BapuanTtbl oTBeToB. K0/1-BO NpaBHJIBHBIX 0TBETOB - 1

1. nponagsen

2. IoKymnaresib

3. noTpebuTtenp

4. pupma

Bonpoc Ne 1.2.

Hyxna B TOBape B MapKETUHI€ ONPEeNIAeTCs KaK. ..

BapuanTtbl oTBeToB. K0/1-BO NpaBHJIBHBIX 0TBETOB - 1

1. J)xesaHue MOTPEOUTEINI UMETh ONPEIEIIEHHBIN TOBAp

2. 4yBCTBO HEXBATKH, BOILUIOIIEHHOE B KOHKPETHYIO (OpPMY

3. 4yBCTBO HEXBATKHU 4ero-iubo, Tpedyromiee ya0BIECTBOPEHUS

4. 1oTpeGHOCTH B TOBape, KOTOpast MOKET OBITh OIIaueHa MoTpeduTenemM
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(@ _ VYPEXIEHVE BBICIIIETO OBPA3OBAHVAS PTYTUC
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Bonpoc Ne 1.3.

Jrobas pupma MOXKET BO3/IEHCTBOBATh HA PHIHOK. . .
BapuanTtbl oTBeToB. K0/1-BO NpaBHJIBHBIX 0TBETOB - 1
1. TOIBKO TOBApOM

2. yepe3 Mozelb 4P (KOMILJIEKC MApKETHHTA)

3. TOJBKO peKIaMoit

4. TOJILKO IIEHOU

Bonpoc Ne 1.4.

HanOonee akTHBHBIMU U OHOBPEMEHHO POPECCUOHATBHBIMY CyOBEKTAMH MapKETHHIa
SIBJISIFOTCSL. ..

Bapuantbl orBeToB. K0/1-BO NpaBUJIBLHBIX 0TBETOB - 1

1. mOCpeTHUKU U TOTPEOUTENH;

2. IPOU3BOIUTENHN U TIOCPEIHUKH

3. IPOU3BOAUTENN U TOTPEOUTETH

4. TOPOJICKast NHTEJUIUTCHIIHS

Bonpoc Ne 1.5.

Ha ToBapHOM pBIHKE He CYyIIeCTBYeT PIHOYHBIX OTHOUIEHHUH B 3aBUCIMOCTH OT COCTOSTHUS
CIIpOCa U MPEAJIOKEHUSI HA3bIBAEMBIX. . .

Bapuantsl orBeToB. K0/1-BO NpaBUJIBLHBIX 0TBETOB - 1

1. pbIHOK MpoOAaBIA

2. cOanaHCUPOBAHHBIN PHIHOK

3. PBIHOK ITOKYTIATENs

4. KOHIEHTPUPOBAHHBII PHIHOK

Bomnpoc Ne 1.6

[Ipu ocymiecTBIeHUN TOBApPHOW KOHIICTIIIUH MTOJ1 TOHSATHEM «MapKETHHIOBasi OJIM30PYKOCTHY
MOHUMAIOT ...

BapuanTtbl oTBeToB. K0/1-BO NIpaBHJIBHBIX 0TBETOB - 1

1. oTKa3 OT BbIIIyCKa HOBOT'O TOBapa

2. UCTIOJIb30BaHUE TOJIBKO ONTOBBIX MOCPEIHUKOB

3. coBepIIEHCTBOBaHNE TOBapa 0e3 yuéTra HyX 1 noTpeduTeneit

4. arpecCUBHBIC YCHIIUSA IO COBITY TOBapa

Bonpoc Ne 1.7
CoBpeMeHHass MapKETHHTOBasi KOHIEMIIHS, COTIACHO KOTOPOH OTHOIICHUS SIBIISIOTCS
BOXHEHIINM PECypCOM KOMITAaHUH HapAIy ¢ MaTepUaTbHBIMHA U (PMHAHCOBBIMH. DTO KOHIETILIUS

BapuanTtbl oTBeToB. K0/1-BO NpaBHJIBHBIX 0TBETOB - 1
1. TpaAMLIMOHHOTO MAPKETUHIA

2. COLIMATIBHO-3TUYHOI0 MapKETUHTa

3. uHTeHCU(UKAUK KOMMEPYECKUX YCHIIUI

4. MapKETUHIA MAPTHEPCKUX OTHOLIECHUN
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Bonpoc Ne 1.8

B koHuenuu coBepiieHCcTBOBaHUS IPOU3BO/ICTBA OCHOBHBIM HHCTPYMEHTAPUEM MapKETHHTa
SIBJISIETCS ...

Bapuantsl orBeToB. K0/1-BO NpaBUJIBLHBIX 0TBETOB - 1

1. ToBapHO-COBITOBAS MTOJTUTHKA

2. uzydenue cepbl NoTpedICHUS

3. cebecTouMOCTb, TPOU3BOIUTEIILHOCTD

4. KOMIUIEKC MEPKETUHTa-MUKCa

Bonpoc Ne 1.9

ConuanbHO-3TUYECKUN MAPKETUHT MPECTABIISET COOOM. ..

Bapuantsl orBeToB. K0/1-BO NpaBUJIBLHBIX 0TBETOB - 1

1. MapKeTHHT HOPM OOIIECTBEHHOU KU3HU, ITUKH MPEATPUHUMATEIIHCTBA

2. KOHUEMIHUIO, CTaBSILYI0 TPUOBLUTH (PUPMBI B )KECTKYIO 3aBUCIMOCTD OT YA0BJIETBOPEHUS
noTpeOHOCTEH uenoBeka u o0miecTBa

3. IpOMEXYTOYHBIN, YK€ IPONUIECHHBIN 3Tall B pa3BUTUN MAapKETHUHIa

4. eKJ1apanuio, He HaIlOJTHEHHYIO PEAJIbHBIM COJIEpKAaHUEM

Bonpoc Ne 1.10

CymHOCTh MapKETHHI0-OPUEHTUPOBAHHON KOHLICIIIUH 3aKJIF0OYAETCS B TOM, UTO. ..

Bapuantsl orBeToB. K0/1-BO NpaBUJIBLHBIX 0TBETOB - 1

1. mpoBo3rnamaeT 3a1a4el NpeAnpUsSTH YCTAHOBICHHE HYX/1, TOTPEOHOCTEN U HHTEPECOB
LIEJIEBBIX PHIHKOB IMPH COXPAaHEHUH UM YKPEIUICHUH 0JIaronoirydus noTpeduTesns u o0IiecTa B
LEJIOM

2. IpeAnpusATHE AOIKHO IPOBOJUTH arPECCUBHYIO MOJIUTUKY MIPOAAXK U BCEMH JOCTYIHBIMU
CpeACTBaMU MPOJIBUTATH HA PHIHOK CBOHM TOBAPHI

3. 3aJ10T JOCTMXKEHUS LieJel MpeanpusaTs, GUPMbI-IIPOAABLIA — ONIPENIEICHNE HYX] U
noTpeOHOCTEH 1IeIEeBhIX PHIHKOB U YAOBJIETBOpEHUE noTpedureneii 6onee 3¢hHpeKTuBHBIMU, UeM
Yy KOHKYPEHTOB, CII0CO0aMu

4. TOTpeOUTENH OTIAIOT MPEANIOUTECHHE JOCTYIHBIM U JICIIEBBIM IMPOIYKTaM

Bomnpoc Ne 1.11

B mapkeTuHre k GyHKINN YIpaBiIeHUs KAYECTBOM OTHOCHUTCS. ..
BapuanTtbl oTBeTOB. K0/1-BO NpaBHJIBHBIX 0TBETOB - 1

1. ycranoBiieHue TpeOOBaHUH OTpeOUTENEH K Ka4eCTBY IPOAYKLIUU
2. opraHu3anus cepBuca

3. yrwinsanus NpoIyKIuu

4. aHaWU3 BHYTPEHHEN CpeJibl IPEATIPUATHUS

Bomnpoc Ne 1.12

K cObITOBOI (pyHKIIMN MapKETHHTa He OTHOCHTCS. ..
BapuanTtbl oTBeToB. K0/1-BO NpaBHJIBHBIX 0TBETOB - 1

1. 3aK/Ir0YEHUE TOATOCPOYHBIX KOHTPAKTOB HA ITOCTABKY

2. Opranu3anus CUCTEMbI TOBapOIBUKEHUS

3. IPOEKTHPOBAHUE «TOBAPHOTO HLIEH(a»

4. B3aMMOJENCTBUS CKJIAJI0B OPraHU3allH U ONITOBOM TOPrOBIU
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Bomnpoc Ne 1.13

K cObITOBOI (PYHKITMM MapKETUHTA OTHOCUTCH. . .

BapuanTtbl oTBeToB. K0/1-BO NpaBHJIBHBIX 0TBETOB - 1

1. olleHKa LIeH KOHKYPEHTOB Ha PhIHKE COBITa

2. KOHTPOJIb peaTu3aiii MapOYHON MOJUTUKH (PUPMBI Ha PhIHKE

3. pa3zpaboTKa peKOMEeHaIHii 10 YCUIEHU KOHKYPEHTHBIX MO3UIUI1 Ha PhIHKE
4. opranu3zanys MoAaep KU cObITa

Bonpoc Ne 1.14

K npoun3BoacTBEHHBIM (DyHKIMSIM MapKETUHIa OTHOCHUTCH ...

BapuanTtbl oTBeToB. K0/1-BO NpaBHJIBHBIX 0TBETOB - 1

1. aHanM3 Makpo- U MUKpPOCPEbl GUPMBI

2. opraHusalnusa Nporn3BOJACTBa HOBBIX TOBApPOB, TGXHOHOFHﬁ, MaTCprUaJIbHO-TCXHUYCCKOTO
cHaOXeHus

3. u3yueHue prIHKa, KOHKYPEHTOB, IOTpEeOUTENeH, TOBAPOB, 1IeH 1 KOMMYHUKALIUI

4. N3y4eHHe COLUAIbHO-IKOHOMUYECKOTO MOJIOKEHHSI B CTPaHe

Bonpoc Ne 1.15

[Tpou3sBoacTBEHHBIE (PYHKIIMM MAapKETHHIA PELIAIOT CIEIYIOLUE BaXKHEUIINE 3a1aun:
BapuanTtbl oTBeToB. K0/1-BO NIpaBHJIBHBIX 0TBETOB - 1

1. BHEpEHUE HayYHO-TEXHUYECKUX JOCTH)KEHUI U MOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH
IPOJYKTa

2. BHE/IpEHHUE HOBOM CUCTEMBI TPAHCIIOPTUPOBKHU U XPaHEHUS IPOU3BOIUMBIX TOBAPOB

3. uHpopManMOHHOE obecnieueHre MapKeTUHTa U OpraHU3alHsl KaHaJIoB cObITa

4. opranu3zanys KaHajaoB cObITa U 00ecleYeHUe XpaHeHHs IPOU3BOANMBIX TOBApPOB

Bonpoc Ne 1.16

3anonnume nponyck

Beinyck yHuBEpcanbHOTO MIAMITYHSI OTHOCUTCS K CTpaTeruu MapKETHHTa.
BapuanTtbl oTBeToB. K0/1-BO NpaBHJIBHBIX 0TBETOB - 1

1. pyHIamMeHTalIbHOTO

2. muddhepeHIPOBAaHHOTO

3. MaccoBoro

4. KOHIICHTPUPOBAHHOI'O

Bonpoc Ne .1.17

B mapkeTuHre norpedureneil, KOTopble MepBble OTKIMKAIOTCS HAa HOBBIE TOBAPHI U YCIYTH,
IMPUHATO HA3BIBATH ...

Bapuantbl orBeToB. K0/1-BO NpaBUJIBLHBIX 0TBETOB - 1

1. HOBaTOpHI

2. DKCIIEPUMEHTATOPBI

3. KOHCEpBaTOPbI

4. panHee OOJBIIMHCTBO
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Bonpoc Ne 1.18
Bun cipoca, koTopoMy B O0JIbIIIei MEpe COOTBETCTBYET 3aJjada MapKETHHTa — TOBBICUTH LICHBI,
COKpAaTHTb 00BEM CEPBUCHBIX YCIYT, Ha3bIBAIOT. ..

BapuanTtbl oTBeToB. K0/1-BO NIpaBHJIBHBIX 0TBETOB - 1
1. oTpuLAaTENbHBIN

2. Ype3MEepHBIiI

3. CKpBITHIN

4. HeperyspHbIU

Bonpoc Ne 1.19
[Tpon3BoanTENH TUBAHOB 3HAYNTEIILHO CHIDKACT 3aTPaThl HA PeKJIaMy, TaK KaK MapKeTOJIOT,
(UPMBI OTIpEIEITHII CTIPOC B PETHOHE KaK. ..

BapuanTtbl oTBeToB. K0/1-BO NpaBHJIBHBIX 0TBETOB - 1
1. upe3mepHbIi

2. CKpBITHII

3. oTpuLATEIbHBIN

4. CHIKAIOIUHCS

Bonpoc Ne 1.20
UroObI 00CTYKUTh U MMOKyNaTelIe!, 1 MPOAAaBLOB, MAPKETUHT CTPEMHUTCS K BBISABICHHIO
MoTpeOHOCTEN MOTEHIMATBHBIX TTOKYyMaTeIeh U ux

Bonpoc Ne 1.21

KitroueBbIM MOMEHTOM MapKETHHTA SIBISIETCS UJesT «OOMEHay, KOTOpast 03HAYaeT:
MECTO, Ky/a MPUXOIAT JIFOJIH, YTOOBI 3aHATHCS OM3HECOM.

MECTO, Ky;[a JIFOOU B03BpaH_[aIOT OKa3aBIIIHUCCA HeHy)KHBIMI/I TOBapI:I.
MIPOIIECC pean3allii OJJHUX TOBAPOB C IEJbI0 PUOOPETCHHS IPYTHX.
CI[GJ'IKy 110 O6M6Hy IICHHOCTSIMHAU Memz[y HpO,Z[aBI_[OM nu HOKyHaTeJIeM.
BO3MOKHOCTB JIJIS TTPOJIABIIa MOTYIUTh TPEUMYIIECTBA MMOKYIIATEs.

NN

Bonpoc Ne 1.22
Crnenka Mexay OKyIaTesIeM U MPOJABLIOM, IIPU KOTOPOM KaXK/Iblil U3 HUX MOIy4aeT
HCKOMYIO BBITO/lY, Ha3bIBAaeTCS:

BapuanTtbl oTBeToB. K0/1-BO NpaBHJIBHBIX 0TBETOB - 1

a. OoOMeH.

b. ymoBIEeTBOpEHUE HYX]I.
C. KOHCBIOMEPH3M.

d. ToNe3HOCTH.

€. YecTHas C/elKa.

Bonpoc Ne 1.23
OCHOBHBIM pa3IM4YMeM MEXIy HY)KJaM{ U OTPEOHOCTSAMH SBIISIETCS:
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BapuanTtbl oTBeToB. K0/1-BO NpaBHJIBHBIX 0TBETOB - 1

a. HYXJa UMEeT MECTO B CiIydae, KOTa y 4elIOBeKa BO3HUKACT (PU3UOIOTHIECKOE
OLIYIICHNWE HEXBATKU Yero-In00, a oTpeOHOCTh (POPMUPYETCS O] BO3IACHCTBUEM
KYJIBTYPHBIX U HHAWBUAYAJIbHBIX XapaKTEPHCTHK YeJIOBEKa.

b. moTpeOHOCTH UMeeT OoNbIlIee 3HAYCHHE, YeM HYKA.

C. TOTPeOHOCTh MMEET MECTO B ClTydae, KOr/jia y 4eJI0oBeKa BO3HHKACT
(U3HOIIOTHYECKOE OIYIICHNE HEXBATKU 4ero-1r0o, a Hyx)aa GopMupyercs moj
BO3JICHCTBHEM KYIBTYPHBIX M HHANBHUIYaTbHBIX XapaKTEPUCTHK YETIOBEKa.

d. HyX7aa BO3IEHCTBYeT Ha MApPKETHHT, a MOTPEOHOCTD — HET.

€. HYXJa IPEACTaBIsLeT COO0H CONNANBbHYIO0 OTBETCTBEHHOCT 3a KEJIaHus,
noTpeOHOCTH U MpedepeHInn HHIUBUAYYMA.

Bonpoc Ne 1.24

OnHa UM HECKOJIBKO CTIeM(UUECKUX TPYIII MOTEHIMATBHBIX MOTpeOuTeneil, Ha

KOTOPBIX OPTaHU3aIMs OPHEHTHPYET CBOIO MApPKETHHIOBYIO ITPOTPAMMY, TPECTABIACT

co0OM:

Bapuantbl orBeToB. K0/1-BO NpaBUJIBLHBIX 0TBETOB - 1

a. MAacCOBBIN PBIHOK.
b. BHPTyaJbHBIH PHIHOK.
C. PBIHOK IOTpeOUTEINEH.
d. 1eneBoil peIHOK.
€. PEKJIaMHBIN PBIHOK.
Bonpoc Ne 1.25
WuTerpupoBaHHblii MApKETUHT HAMpaBJIeH OJJHOBPEMEHHO Ha TOBap M Ha

Kommponvnas mouka 2.
Bompoc 1
OpnHoM U3 MpUYMH TPUHATUS GUPMOU PElIeHUs O PACIIUPEHUH aCCOPTUMEHTA BBEPX SIBIISIETCA

BapuanTel orBeToB. K0JI-BO MpaBUiIbHBIX OTBETOB - |

1. cTpemnieHre CHU3UTH OCTPOTY KOHKYPEHTHOI OOpHObI

2. cTpeMiieHHe 00OCTPUTHh KOHKYPEHTHYIO 00phOY

3. HEIOCTATOK NPOU3BOJICTBEHHBIX MOILHOCTEN

4. BBICOKHI YPOBEHb 3aTPaThl HA MPOU3BOJCTBO

Bompoc 2

B nmpakTuke MapkeTHHIa ayKIIMOHHAs [IEeHa COOTBETCTBYET CIAEAYIOLUIUM YTBEPKICHUSM ...
BapuanTts! orBeToB. K0JI-BO IpaBUIBHBIX OTBETOB - 2

1. mokymareneM CTaHOBUTCS YHaCTHUK TOPTOB, 3aKyMAaOMNNA MaKCUMaIbHYIO MapTHIO TOBapa
2. IOKynareneM CTAaHOBUTCS YYAaCTHUK TOPTOB, MPEUIOKUBIINI HAUBBICUIYIO IIeHY (IIpU
JOCTHKEHUN MUHUMAaJIbHON)

3. ycTaHaBIMBAETCSI HA YPOBHE CPEIHEPBIHOYHBIX LIEH

4. ycTaHaBIIMBAETCSl HA OCHOBE KOHKYPEHTHBIX TOPTOB

Bompoc 3

B nmpakTuke MapKeTHHIra Mpy ONPEesIEHUH IIEHbI C YY€TOM 3aTpaT UCHOJIB3YIOTCS ClIeAYIOIIne
METOJIBI ...

BapuanTel orBeToB. K0JI-BO MpaBUILHBIX OTBETOB - 2

1. pacueT nonHBIX 3aTpaT
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2. pacueT Ha OCHOBE LI€H KOHKYPEHTOB

3. pacyeT cyMMbl OKPBITHUS

4. Ha OCHOBE HAlIEHOK YYaCTHUKOB KaHaJla TOBAPOJIBHXKCHHUS

Bonpoc 4

YcnoBusiMH, 00eCTIeYMBAIOIIMME OECIIPOUTPHIITHOCT CTPATETUN CHSTHUS CIIMBOK, SBIISIOTCSL. .
BapuanTel orBeToB. K0JI-BO MpaBUILHBIX OTBETOB - 2

1. mprCYTCTBHE HA PHIHKE OOJBIIIOTO KOJIMYECTBA KOHKYPEHTOB

2. BBICOKAsl YyBCTBUTEIIBHOCTH MOKYIIATENIEH K LIEHE

3. HaJIMUME Y3KOro CErMEHTa MOKYyNaTeIeii-HOBaTOPOB

4. HaM4yue TOBapa-HOBUHKHU

Bomnpoc 5

CornacHo Teopuu MapKeTHHIra UCIOIb30BaHUE IEHOBBIX CKUOK MO3BOJISET (hupMme perarhb
3a1a4H ...

BapuanTel orBeToB. K0JI-BO MpaBUILHBIX OTBETOB - 2

1. cHIOKEeHHSI UMUTKA (PUPMBI

2. COKpaIIeHus 3a1macoB

3. IpUBJIEYCHHS HOBBIX TOTpEOUTENCH

4. MOBBINIEHUSI PEHTA0CIEHOCTH TPOJIAK

Bomnpoc 6

ABT03aBO/Ibl ITPU OpPraHU3aLMK TOBAPOIBIXKEHUS CBOCH MPOAYKIINH, KaK MPABUIIO, AKTUBHO
COTPYIHHUYAIOT C...

BapuanTts! orBeToB. K0I1-BO IpaBUIBHBIX OTBETOB - |

1. nunepamu

2. TOProBIIAMU B Pa3HOC

3. 6pokepamu

4. TOproBuamMu Ha KOMUCCUU

Bonpoc 7

Komnanuu no opranuszanuu TOBapOABUKEHUS IIOMOTAIOT ...

BapuanTel orBeT0oB. K0JI-BO MpaBUiIbHBIX OTBETOB - |

1. ckmaaupoBaTh U MepeMeniaTh TOBAPHI OT MIPOU3BOIUTEINS K IIOTPEOUTEITIO

2. (huHaHCUPOBATH CACIKU U CTPAaXxOBaTh OT PUCKOB

3. BBIOpaTh 11€IE€BOI PHIHOK

4. pa3zpabaTbIBaTh KaMIaHUH MPOJIBUXKEHUS TOBApa HA PHIHOK

Bompoc 8

YpoBeHb kaHasa cObITa MPEICTABIISET. ..

BapuanTts! orBeToB. K0I1-BO IpaBUIBHBIX OTBETOB - |

1. KaueCcTBEHHOE OHSATHE, XapaKTepPHU3yIolllee CIOCOOHOCTh MPOU3BOAUTENS PEATU30BaTh CBOIO
IPOIYKIIUIO

2. 9ICII0 TIOCPETHUKOB, BBITOIHSIOMINUX padOTy 10 MPUOIMKEHUIO TOBapa K KOHEUHOMY
oTpeOUTEIIO

3. mudpepeHnmanuio MpecTHKHOCTH MTPOIaBaeMOM MPOTYKITHH

4. mpeyen, 3a KOTOPBIM JanbHEHIIH 00OMEH HEBO3MOXKEH

Bonpoc 9

OO0s13aTeNbHBIMU YYACTHUKAMHU JIFO00TO KaHalla TOBAPOIBHIKEHUS SBIISIOTCS ...
BapuanTel orBeT0oB. K0JI-BO MpaBUiIBLHBIX OTBETOB - |

1. mpou3BOUTENh U KOHEUHBIN MOKYNaTElb

2. IPOU3BOUTENb U KOHKYPEHT

3. KOHEUYHBII MOKYMAaTeNb U MOCPEIHUK
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4. npou3BOAUTEND U IOCPEAHUK

Bomnpoc 10

3a cYeT COBEPLIEHCTBOBAHUS CUCTEMbI TOBAPOABMIKEHHSI MOXKHO CO3/1aTh JONOJIHUTEIbHYIO
LIEHHOCTb Ul HOTpEeOUTEIEeH, KOTOPasi MOXKET BbIPaXKaThCs B. ..

BapuanTts! orBeToB. K0II1-BO IpaBUIIBHBIX OTBETOB - |

1. yno6cTBe noabp30BaHUs TOBAPOM

2. TOTOBHOCTH TOCTABIMKA MPUHUMATh Ha3a Ae(heKTHbIE TOBAPHI M CITIOCOOHOCTH OBICTPO
3aMEHSTh UX

3. TOTOBHOCTH MOCTABIIMKA CO3/aTh ISl KJIMEHTA CIIECHU(PHUECKYI0 MOIU(PUKALIUIO TOBAPA
4. BBICOKOM Ka4yeCTBE TOBapa

Bompoc 11

B Teopun mapkeTuHra JIM4HbIe MPOAAKU XapaKTEPU3YIOT CICAYIOIIUMHU YTBEPKACHUAMY ...
BapuanTts! orBeToB. K0JI-BO IpaBUIIBHBIX OTBETOB - 2

1. moiy4yeHue BO3MOXKHOCTH AMAJIOra U OOpaTHOM CBSI3M € MOKYMATEIsIMU

2. obecrieyeHre N30MPATEIHLHOCTH U aIalTUBHOCTH K XapaKTePUCTHKAM MOKyNaTeme

3. HEBBICOKHE YJIENIbHBIE 3aTPaThl HA OJIHOTO MOTEHIIUAILHOIO OKYIATENs

4. oXBaT MaccoOBOr'0 PbIHKA

Bompoc 12

B npakTuke MapkeTUHIa IPUMEHSIOT BUBI IIPOIBUKEHUS IPOAYKIIMH TaKUE KaK. ..
BapuanTts! orBeToB. K0I-BO IpaBUIIBHBIX OTBETOB - 2

1. ctrumynupoBaHue cObITa

2. TpaHCIIOPTHAs JOTMCTHKA

3. 06paboTKa 3aKa3oB

4. pexnama

Bomnpoc 13

CornacHo Teopuu MapKeTHHIa IpsMas poJaxka Kak CpeACTBO PaclpoCTpaHEHUs TOBapa UMEET
CJIEAYIOIINE XAPAKTEPUCTHKH ...

BapuanTts! orBeToB. K0II-BO IpaBUIIBHBIX OTBETOB - 2

l. TMYHOCTHBINA XapakTep

2. ATUTENBHOCTH CYIIECTBOBAHUS, HATMYNE «BTOPUYHBIX) YUTATEICH

3. oTCYTCTBHE N30MPATENBLHOCTH Ay IUTOPHH

4. n30MpaTeNnbHOCTh AYAUTOPUH

Bonpoc 14

YcTaHOBHUTE COOTBETCTBUE XapaKTEPUCTUK aCCOPTUMEHTA UX KOJIMYECTBEHHBIM 3HAYECHMSIM,
€CIIM B aCCOPTUMEHTE (PUPMBI UIMEETCSI 5 HAMMEHOBAaHUI CTUPATIBHOTO

MOPOLIKA, HAUOOJIBIINM Pa3HOOOPAa3HEM OTIMYAETCS TIOPOIIOK «X», IPECTaBICHHBIN B 4
BapUaHTaXx.

1.HacepieHnHocts - 2 I'mybuna-

Bomnpoc 15

CornacHo Teopun MapKETHHIa YCTAHOBUTE COOTBETCTBUE MEKY XapaKTEPUCTUKaMU TOBAPHOU
HOMEHKJIATypbl W UX COAEPKATEIbHON MHTEpIpETaLEeH

1. mmpota

2. nivHa (HaCHIIIIEHHOCTD )

3. rmyOuna

4. cOrIacOBaHHOCTH (FAPMOHUYHOCTH )

BapuanTts! orBeToB. K0J1-BO paBUIbHBIX OTBETOB - 4

1. ob1iee YnCIIO OTENBHBIX TOBAPOB MPEANPHUATHS

2. 4KCII0 BApUAHTOB MPEAJIOKEHHS TOBapa B paMKaxX aCCOPTUMEHTHOW TPYIIIbI
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3. 001ast YUCIEHHOCTh TOBAPHBIX JIMHUHN (ACCOPTUMEHTHBIX TPYII) MPEIIPUATUS
4. creneHb OJU30CTH ACCOPTUMEHTHBIX TPYIII C TOYKU 3PEHUS PA3INYHBIX KPUTEPHUEB
5. cTeneHb IPOHUKHOBEHNUS HA PHIHOK, XapaKTEpU3YIOIIasiCsl JOJIeH pbIHKA

Bomnpoc 16

3anonnume nponyck

K nenam, Hapymaoumm npaBuiia MeKIyHapOIHON TOPTroBIIU, IPUHATO OTHOCUTD
LIEHBI.

BapuanTel orBeT0oB. K0JI-BO MpaBUiIBLHBIX OTBETOB - |

1. neMnuHroBbIE

2. IOTOBOPHBIE

3. puKcupoBaHHbIE

4. 3aKyNOYHbIC

Bompoc 17

[Tpu ycTaHOBIEHHH BBICOKOM LIEHBI Ha TOBap pupMa X0ueT T100UThHCA. . .

BapuanTts! orBeToB. K0J1-BO IpaBUIIBHBIX OTBETOB - |

1. 3aBoeBaHUs IUIEPCTBA HA PHIHKE

2. yBenu4eHUs1 00beMa Ipo1ax

3. moy4eHus: MaKCUMaJbHOH TeKyieil mpuobLTn

4. obecrieyeHHs] BBDKUBAEMOCTH Ha PHIHKE

Bompoc 18

Crparerus neHooOpa3oBaHus, KOTOpas MOApa3yMeBaeT MOJUTHUKY HEMEVIEHHOTO U3bSATHS
HanOoJIbIIeH BO3MOXKHOM NMPUOBIIN HAa3bIBACTCS CTPATETHEH ...

BapuanTel orBeT0oB. K0JI-BO MpaBUiIbHBIX OTBETOB - |

1. «CHSITHS CTUBOK»

2. MaKCUMHU3AIUHU TEKYIICH MpUObLTH

3. MaKCUMU3aLUU POCTA MPOAAK

4. BbDKUBaHUS

Bompoc 19

Hcnonp30BaHre KaHAIOB MPSIMOTO COBITA HE MO3BOJISIET IPOU3BOIUTENIO ...
BapuanTts! orBeToB. K0JI-BO IpaBUIIBHBIX OTBETOB - 2

1. 5KOHOMHUTH (PMHAHCOBBIE CPECTBA MPU CKIAAUPOBAHUH, XPAaHEHUU U peaIU3alliy MPOTyKIIUU
2. OCYILIECTBIATH MOJIHBIA KOHTPOJIb COBITA TOBapa

3. momy4aTh IpsMyr0 HHQOPMAITHIO O PEaKIIUU MOTpeOuTene Ha ToBap

4. obecrieynBaTh JOCTYITHYIO MIPOAAXKY TOBAapa Ha OOJBIION TEPPUTOPHH

Bomnpoc 20

B npakTrke MapKeTHHIa KOCBEHHBIH KaHAJI MOXKET OBITH ...

BapuanTel orBeToB. K0JI-BO NMpaBUILHBIX OTBETOB - 2

1. kaHaJIOM IIPSIMOTO MapKETUHIA

2. IByXYPOBHEBBII

3. OIHOYPOBHEBBII

4. CIOHBIA WJIK HYJIEBOTO YPOBHS

Bompoc 21

CornacHo Teopuu MapKEeTHHra IPSIMOI KaHall TOBApOABM)KEHUS COOTBETCTBYET CIENYIOIINM
YTBEPKACHUSIM ...

BapuanTel orBeTOB. K0JI-BO MpaBUILHBIX OTBETOB - 2

1. HOpMa npUOBLIM HU3Kas

2. 00beM cObITa - MaKCUMaTbHBIN

3. HOpMa pUOBUIH — BBICOKAs
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4. 00beM cObITa — HEOOIBILIOM
Bompoc 22. KakoBa ocHOBHas yrposa il KOMIAHWHW, paboTaromeid B BBICOKOM II€HOBOM
Jarna3oHe U PEeIINBIIEH pacTIHYTh CBOMl aCCOPTUMEHT BHU3?
BapuanTel orBeT0OB. K0JI-BO MpaBUiIBLHBIX OTBETOB - |
1. HerartuBHoe OoTHOILIECHHE TOTPEOUTENEH K TOBapaM JaHHOH KOMITaHHH.
2. Kannubanuzanus npoJax JOPOTUX TOBApOB OoJjiee NeIeBbIMU TOBApAMU KOMITAHHH.
3. Ocnabnenue o01Iel ppIHOYHON MO3UIIUN KOMIIAHHH.
4. OTBETHOE BBITATMBAHNE ACCOPTUMEHTA BBEPX KOHKYPEHTaMHU.
Bomnpoc 23. Kakoii ”HCTpYMEHT KOMILUIEKCa MPOJIBUKEHUS OTIPeIeNsIeTCs Kak Jitodast popma
HEJIUYHOTO MPOABUKEHUS U NPEACTABICHUS UIEH, TOBAPOB U YCIYT, KOTOPas
3aKa3bIBaeTCs U (UHAHCUPYETCA ONPEIEICHHBIM CIOHCOPOM?
BapuanTel orBeT0oB. K0JI-BO MpaBUiIBLHBIX OTBETOB - |
1. Pexkmnama.
2. CrumynupoBaHHUE COBITA.
3. OOIIecTBeHHBIE CBS3U.
4. Jludnas mpoaaxa.
Bompoc 24. Kakue 13 npuBEIEHHBIX YCIOBHI JTOKHBI OJIArOMPUSITCTBOBATH CTPATETUU CHSTHUS
CIIUBOK?
BapuanTel orBeToB. K0JI-BO NMpaBUiIbHBIX OTBETOB - |
1. KadecTBO 1 MMHJIK TOBaphbl AOJKHBI IOIEPKUBATh BHICOKYIO LIEHY.
2. JloctaroyHoe KOJIMYECTBO MOKyHaTejaed JOJDKHO OJKelaTh JIaHHBIM TOBap 1O
[Ipe1JIaracMou LieHeE.
3. W3nepxkku, CBsI3aHHBIE C IMPOM3BOJACTBOM MAaJOro KOJIMYECTBA TOBAapa, HE JIOJKHBI
IIPEBBILIATH IPEUMYLIECTBO, IIOJy4YaEMOE IIPU YCTAHOBJIEHUH BBICOKOM LIEHBI.
4. Bce nepeyunciieHHOE.
Bompoc 25. Kakoii ”HCTpyMEHT KOMIUIEKCA TPOJIBUKEHUS IPUMEHSETCS AJIs1 CO3/1aHUs
MOJIOKUTENBHOTO «KOPIOPATUBHOIO UMUKA»?
BapuanTts! orBeToB. K0J1-BO IpaBUIIBHBIX OTBETOB - |
1. Pexkmnama.
2. Jlnunas nmpogaxa.
3. CrumynupoBaHue cOBITA.
4. PR.

Konmponvnas mouka 3.

Bonpoc Ne 1
B mapkeTuHre K GyHKINU YIpaBiIeHUs KAYECTBOM OTHOCHUTCS. ..

Bapuantbl orBeToB. K0/1-BO NpaBUJIBLHBIX 0TBETOB - 1

1. ycranoBnenue TpeOOBaHUHN MOTpeOUTENEH K KaUeCTBY MPOAYKLIUU
2. opraHusanys cepBuca

3. yruinsanus NpoIyKIuu

4. aHaNM3 BHYTPEHHEH cpeJibl MPeaIpUsTUs
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Bonpoc Ne 2.

K cObITOBOI (DyHKIIMN MapKETHHTa He OTHOCHUTCS. . .

Bapuantbl orBeToB. K0/1-BO NpaBUJIBLHBIX 0TBETOB - 1

1. 3aKIIIOYEHHE TOJITOCPOYHBIX KOHTPAKTOB HA ITOCTABKY

2. Opranusanus CUCTEMbI TOBapOBUKEHUS

3. IPOEKTUPOBAHUE «TOBAPHOTO e (ar

4. B3aMOJENCTBHUS CKJIAI0B OPraHU3alMy U ONITOBOM TOPTOBIU

Bomnpoc Ne 3.
K cObITOBOI (pyHKIIMM MapKEeTUHTa OTHOCHUTCSL. ..

BapuanTtbl oTBeToB. K0/1-BO NIpaBHJIBHBIX 0TBETOB - 1

1. olleHKa LIeH KOHKYPEHTOB Ha PhIHKE CObITa

2. KOHTPOJIb peaTn3aii MapOYHON MOTUTUKH (PUPMBI Ha PhIHKE

3. pa3zpaboTKa peKOMEHaIHii 110 YCUIeHUH KOHKYPEHTHBIX MO3UIUI Ha PhIHKE
4. opraHu3anus NoJAepKKU cObITa

Bomnpoc Ne 4.
K mpou3BoacTBEHHBIM (QYHKITUSAM MapKETHHTa OTHOCHTCS ...

BapuanTtbl oTBeToB. K0/1-BO NIpaBHJIBHBIX 0TBETOB - 1

1. aHanMU3 Makpo- U MUKpPOCPEbl GUPMBI

2. opraHusanusa Nporu3BOJACTBa HOBBIX TOBApPOB, TGXHOHOFHﬁ, MaTCprUaJIbHO-TCXHUYCCKOTO
cHaOXeHus

3. u3yueHue prIHKa, KOHKYPEHTOB, IOTPEeOUTENeH, TOBAPOB, 1IeH 1 KOMMYHUKALIUI

4. N3y4eHHe COLNAIbHO-YKOHOMUYECKOTO MTOJIOKEHHSI B CTPaHe

Bomnpoc Ne S.
[IpousBoacTBEeHHBIE (PYHKIIMN MAPKETHHIA PEIIAIOT CIEIyIONIUe BaKHEHIINE 3a/1auu:

BapuanTtbl oTBeToB. K0/1-BO NIpaBHJIBHBIX 0TBETOB - 1

1. BHeJpEeHUE HayYHO-TEXHUYECKUX JOCTH)KEHUI U MOBBIIIEHNE KOHKYPEHTOCTIOCOOHOCTH
IPOIYKTa

2. BHEPEHHUE HOBOW CHUCTEMBI TPAHCIIOPTUPOBKHU M XPAHEHUS IIPOU3BOJUMBIX TOBAPOB

3. uHpopManMOHHOE obecrieueHre MapKeTUHTa U OpraHU3alHsl KaHaJIoB cObITa

4. opraHu3zanys KaHajaoB cObITa U 0O0ecleYeHUe XpaHeH!s IPOU3BOANMBIX TOBApPOB

Bomnpoc Ne 6
3anoanume nponyck
Brinyck yHUBEpCcanbHOTO MIAMITYHSI OTHOCUTCS K CTPAaTEeruu MapKeTHHTa.

Bapuantsl orBeToB. K0/1-BO NpaBUJIBLHBIX 0TBETOB - 1
1. pynnameHTaIbHOTO

2. muddhepeHIPOBaHHOTO

3. MaccoBoro

4. KOHLIEHTPUPOBAHHOT O
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Bonpoc Ne 7

B MapkeTuHre norpedureneil, KOTopble MepBble OTKIMKAIOTCS HAa HOBBIE TOBAPHI U YCIYTH,
MPUHSATO HA3bIBATD ...

BapuanTtbl oTBeToB. K0/1-BO NpaBHJIBHBIX 0TBETOB - 1
1. HOBaTOpBI

2. DKCIIEPUMEHTATOPBI

3. KOHCEpBATOPHI

4. panHee OONBITMHCTBO

Bonpoc Ne 8
Crpoc Ha TOBap 3JIACTUYEH I10 [IEHE, ECIH...

Bapuantsl orBeToB. K0/1-BO NpaBUJIBLHBIX 0TBETOB - 1

1. npu U3MEHEHUH LIEHBI TOBapa 00bEM MOKYIIOK ITOTpeOUTENs MEHsIeTCsl B OOJIbIIEH CTETeHH,
9YeM IIeHa

2. Ipu U3MEHEHNHU 00beMa MPOJaxK LIEHa TOBapa MEHSAETCs 3HAUUTEIbHO

3. mpu u3MEeHeHUH 00beMa MPOJIAXK [IeHa TOBapa MEHSAETCSI HE3HAYUTEIbHO

4. Ipy U3MEHEHUU LIEHbI TOBapa 00bEM MOKYIOK NOTPEOUTENS MEHSAETCSI B MEHbILIEH CTENCHH,
4yeM IeHa

Bonpoc Ne 9
Bun cipoca, koTopoMy B O0JIbIIIei MEpe COOTBETCTBYET 3a]jada MapKETHHTa — TOBBICUTH LICHBI,
COKpaTHTb 00BEM CEPBUCHBIX YCIYT, HA3bIBAIOT. ..

BapuanTtbl oTBeToB. K0/1-BO NIpaBHJIBHBIX 0TBETOB - 1
1. oTpuLaTENbHBIN

2. Ype3MEepHBIiI

3. CKpBITBIN

4. HeperyspHbIU

Bonpoc Ne 10
[Tpon3BoanTENH TUBAHOB 3HAYNTEIILHO CHIDKACT 3aTPaThl HA PeKJIaMy, TaK KaK MapKeTOJIOT,
(UPMBI OTIpEIEIHII CTIPOC B PETHOHE KaK. ..

BapuanTtbl oTBeToB. K0/1-BO NIpaBHJIBHBIX 0TBETOB - 1
1. upe3mepHbIi

2. CKPBITBII

3. oTpUIIaTEIbHBIN

4. CHIDKAIOIIUICS
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Bonpoc Ne 11
K ¢akropam BHEIIHEH MapKETHHTOBOM MUKPOCPEIBI IPEATPHUITHS OTHOCAT CICAYIOMIUE . ..

Bapuantbl orBeT0B. K0/1-BO NPaBUJILHBIX OTBETOB - 2
1. mocTaBUIMKOB

2. KOHKYpPEHTOB

3. counanbHO-KYIbTypHBIE (PaKTOPHI

4. pUpoAHbIe (PAKTOPHI

Bonpoc Ne 12
B HpaKTI/IKe MapKeTI/IHI‘a OpFaHI/ISaI_II/II/I HpI/IHI/IMaIOT BO BHUMAHUC cne;[ylomne 3JICMCHTBI
BHEIIHEH SKOHOMHYECKON CPEIHI ...

BapuanTbl orBeToB. K0/1-BO NPaBUJILHBIX OTBETOB - 2

1. HAyYHO-TEXHUYECKUH MPOTpecc B 0A30BBIX OTPACIISIX

2. TMHAMHKY IPOU3BOJICTBA BAJIOBOI'O BHYTPEHHETO MTPOIYKTa
3. cocTOosiHHE TOPrOBOTo OajgaHca CTPaHbl

4. cucteMy LIEHHOCTEH HaceJIeHHs peruoHa

Bonpoc Ne 13
CornacHO TeOpHH MapKETHHTa S5KOHOMHYECKHE (haKTOPBI BHEITHEH MaKpPOCPEIbl XapaKTEPU3YIOT

BapuanTtsl oTBeToB. K0/1-BO NpaBHJIBHBIX OTBETOB - 2

1. oTHOLIEHKE rocyiapcTBa K pa3IndHbIM (hopMaM cOOCTBEHHOCTH
2. cTabMIBHOCTH (PUHAHCOBOW CHCTEMBI

3. UHQIISLMOHHBIE ITPOLIECCHI

4. HOpMaTUBHBIE JOKYMEHTHI 10 3aIUTE OKPYKAIOLIEH Cpeibl

Bonpoc Ne 14
CornacHo TeoOpuH MapKETHHIa MOJUTHYECKHE (DAKTOPBI BHEIIHEH MaKpOCPEIbl XapaKTePU3yIOT

Bapuantsl oTBeToB. K0/1-BO NpaBHJIBHBIX OTBETOB - 2
1. cTaOUIBHOCTH MOJIUTHYECKON CUTYallUU

2. 3a1UTy TOCY1apCTBOM MHTEPECOB IIPEAIIPUHUMATENEH
3. nemorpaduyueckue Mmporeccsl

4. )KU3HEHHBIN YPOBEHb HACEIICHUS

Bonpoc Ne 15.
CormnacHO TeopuH paBOBbIE (PAKTOPHI BHENTHEH MAaKpOCPEIbl MApKETHHTA XapaKTEPU3YIOT ...

BapuanTbl orBeToB. K0/1-BO NPaBUJILHBIX OTBETOB - 2

1. cocTrosiHME AeMOTpagUUEecKUX pPecypcoB

2. COCTOSTHUE OKPY’KaloIeH cpeibl

3. 3aKOHOJIATETIbHBIE AKTHI 110 3aIUTE MPaB MOTpeduTeNneit

4. 3aKOHOJATEIbHbIE OTPAHUYEHUS Ha MPOJIaXy OTAEIbHBIX BUIOB TOBApOB
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KoHnTponbHas Touka 4.

1.

[IpoekT co3nmanus COOCTBEHHOTO (OPUTHHAIBHOTO) TYPUCTCKOTO OpeHAa W MporpaMma
€ro MpoJBMXEHHS. ['pyIIoBoil MPOEKT MperycMaTpuBaeT pa3paboTKy mponaykra (Ha
BBIOOp TPYMINBI), CO3JaHHWE €ro MaKeTa, COCTaBIAIOIIMX OpeHaa, aHaau3 IIeJIeBOU
ayIUTOPUHU, BApPHAHTBHl MO3WLHMOHUPOBAHUS, IUIAH TPOABUKEHUS, MapKETUHIOBBINA
aHaJIU3 PHIHOYHOM CpeJibl, BO3MOXHOCTh IPUMEHEHUSI KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH,
ONMCAHUE LEHOBOW M AaCCOPTUMEHTHOM NOJUTHUKU Ha S5 jeT. IIpoekT BbINOJHSETCS
MOATANHO (C KaXIOW Henelel OH MOydaeT HOBOE HAIOJIHEHHE) TPYIION CTYICHTOB B
TEYEHUE BCEro0 CEMECTpa, MO OKOHYAHUHU MPEJCTABIACTCS IMpE3eHTAIUsl MPOIYKTa CO
BCEMH MAPKETUHIOBBIMH IIJIAHAMHU U PAaCUETAMH.

OueHoYHbIE CPEACTBA MPOMEKYTOYHOI aTTeCTAIIMH

Bompocsl k 3x3aMeny (IpeaycCMOTPEH MUCbMEHHBIN OTBET)

XN B W=

MapkeTHHr, ero CymHOCTb, COAEpKaHUE.

MapKeTHHT, KaK POU3BOJICTBEHHO-COBITOBAS KOHIICTIIIHS YIIPABICHUS.
OcHoBHbIe (HYHKIIUN MapKETUHTa U COJIep)KaHUE MapKETUHIOBOM PabOThI.
OcHOBHBIE XapaKTEPUCTUKH TOBAPa B MAPKETHHTE.

Knaccudukanus ToBapHBIX TPYIII B CUCTEME MapKETUHTa

JKvi3HEeHHBII UK TOBapa U ero ¢assbl.

OcHoBHbIE HampaBJIeHUS B U3yUYEHUU TOBApa MAPKETUHIOBBIMU CITy>KOaMHu.
Cocrapisoniye NOHITHs Ka4eCTBa TOBapa B CUCTEME MapKETHHTA.
[ToHsiTHE KOHKYPEHTOCIIOCOOHOCTH TOBapa U €ro COCTaBJISIONIHE.

10. Buapl KOHKYpEHIIMU U UX 3HaYEHHE B COBPEMEHHBII MEPUOLI.

11.

Buael moTpeduTenbckoro cnpoca.

12. Busibl pbiHKa B 3aBUCUMOCTH OT COOTHOILIEHUSI CIPOCa U MPEJI0KEHHUS.

13
14.
15.

. ConepxaHue MOHATHUS «EMKOCTh PbIHKay», (hopMyIia ee IoJICUeTa.

OcHOBHbIE HaIIpaBJICHUSI KOMILJIEKCHOTO MCCIIEIOBAaHUS PhIHKA B CUCTEME MAapKETHUHT .
Knaccudukanus nndopmanuu, UCTIONb3yeMO B MApKETUHIOBBIX HCCIIEI0BAHUSX.

16. MeTozp! KOMIIEKCHOTO UCCIIE0BAHNS PbIHKA B CUCTEME MAPKETHHTA.

17.

BI/II[I)I BHEKAOMHETHBIX I/ICCJ'ICILOBaHI/Iﬁ PBIHKA B CUCTEME MAapKCTHUHTIA.

18. Buasl BEIOOpOYHOTO HAOMIOIEHUS 32 IPOJBIXKEHUEM TOBapa Ha PhIHKE.

19.

20.
21.
22.

OcHoBHbIE HampaBJICHUS U3y4EHUS! IPOU3BOACTBEHHO-COBITOBBIX BO3MOXHOCTEHN
(bUpMBIL.

Buasl ppiHOYHO CcTpaTerumu.

OcHOBHbIE pa3zesbl MAPKETUHTOBOM MPOrpaMMBl.

Craauu npoiiecca co3aHusi HOBOTO TOBapa.

23. lleHoBas MOJIUTUKA B CUCTEME MAPKETUHTIA.

24.
25.
26.

27.

Mertob! onpeiesieHus 1IEH.

CucreMa TOBapOIBIIKEHUS M KaHATBI COBITA.

[TonsiTusa «mapkeTuHr puceu»(marketing research), «mapker puceu» (market research) u
«MapKeTHHT MUKC» (marketing mix).

[TonsiTHE «ITPOMOYIITH MHUKC» (promotion mix).

28. AccopTUMEHTHAas OJIUTUKA U €€ COCTABIISIOIINE.

29.
30.
31.

KoMMyHHKaIIMOHHAs TOJIMTUKA U €€ COCTABIIAIOILHNE.
CObITOBAs MOMUTHUKA: BEPTUKAJIbHBIE MAPKETHHIOBBIE CTPYKTYPHI M KaHAJIBI COBITA.
IlenoBas nonurtuka: GakTOpsl, BIUSAIOIINE Ha LieHbI. [[eHoBBIE cTpaTeruu.
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32. ToBapusble cTpateruu. Marpuna bocToHCKOM KOHCaITUHIOBOW I'PYIIIIBI.

33. I'moGanbHbIE MAPKETHHTOBBIC CTPATETUH.

34. O60pOHUTENIBHBIC U HACTYTATEIbHBIE CTPATETUH.

35. COBITOBBIC CTpPATETUH.

36. Ctparernueckoe MJIaHUPOBaHUE B MApPKETHHIE.

37. YnpaBieHue MapKETUHIOM.

38. KoHTpoJib 1 opraHu3aiysi MapKETUHTOBOM JIEATETbHOCTH.

39. IlousTue ueneBoro peinka. CTpareruu oxpara.

40. ITpuHIMITEI BEIOOPA IIETICBOT'O CETMEHTA PHIHKA.

41. IloHATHS: «11€TEBON CETMEHT», «PBIHOYHOE OKHOY», «PBIHOYHASI HUILIAY.

42. MoTuBalus BbIX0/1a Ha HOBBIN PBIHOK.

43. Ouenka coOOCTBEHHBIX BO3MOXXHOCTEH MPEIPUATHS MTPU BBIXOJIE HA BHEITHUI PHIHOK.
Bnytpennss cpena MapKeTHUHra.

44. MeToapbl MPOBEICHUS ONTPOCOB MIPU U3YYEHUH MOKYNATEIbCKOTO CIpOca.

45. MapKeTUHIOBBIE CTPATETUH U CIPOC.

46. N3yuenue pupM-KOHKYPEHTOB B CHCTEME MapKETHHTA.

47. IloHsiTue peKiambl U €€ BUJIBI.

48. CpezncTBa pekiamMbl ¥ MPUHLIUIIBI UX BBIOOpA.

49. ToBapHbIil 3HaK, €r0 pOJIb B COBPEMEHHBIX YCIOBUSIX. DUPMEHHBINA CTUIIb.

50. CtumynupoBaHue cObITa B KOMMYHUKAIIMOHHON TIOJTUTHKE.

51. Public relations (PR) kak cpeacTBO KOMMYHUKAIIMOHHON TTOJIUTUKHU. KopropaTuBHas
KyJlbTypa.

52. IlepcoHanbHbIe MPOJAXKHU NMPU MPOABUKEHUU TOBAPA HA PHIHOK.

53. OcHOBHBIE 00BEKTHI KOMIUIEKCHBIX MAPKETUHTOBBIX UCCIICIOBAHMIA.

54. BHenHsAs MapKeTUHTOBas cpefa.

55. CermeHTanus pelHka u nuddepeHnuanys Topapa.

56. OCHOBHBIE KPUTEPHUH CETMEHTAIIMU B CUCTEME MAPKETHHTA.

57. N3yuenue noTpeOUTEINs U €ro NOKyNaTeIbCKUX NPEANOYTEHUI B CHCTEME MapKETHHTa.

58. OCHOBHBIE BU/Ibl MAPKETHHTA.

Keiichl 1J11 npoBeieHUs1 MPOMEKYTOYHON aTTeCTAlUN

Keiic 1

[Ipoananu3upyiTe CIOTaHBI, WCIOJB3YIONIMECS B TypusMe. Beimenurte cioranel, HamOolee
yZlauyHO BBIpa)karoliue pekinaMHyro uaero. 1. Pexnama Typuun xak mecra otapixa Cioranbsl: Mal
panel Bctpeue ¢ Bamu. Purm sxku3nu... omyru B Typuum! 2. Typuctuueckas cdupma ITS,
Mocksa Cnoran: XBaTUT MeuTaTh - nopa otabixats! 3. «bapHaynbsckoe bropo Ilyremectuii»
Crnoran: Bam otasix HaunHaetcs ¢ Bu3uTa k Ham! 4. Typuctuueckas kommnanus «JlaB Tpasm»,
Hwxnuit Tarun Croran: Love Travel. IlyremectByit ¢ m11000Bbi0. 5. ABHakOMIaHHA
«Ypansckue aBuanmuHum» CroradH: Bamm Meutsl - Hamm KpbUibs (ClOTaHbl B3STHI U3
MaTepuaios cetu MHTepHeT).

Keiic 2

VYnpasnenue no typusmy Taunanga (Tourism Authority of Thailand (TAT)) u arearcTBo Leo
Burnett Thailand 3amyctunun B 2011 roxy HanMoOHaJdbHYIO KaMIIAHUIO, YTOOBI TOJAEPKATh
TYPUCTHYECKHI OM3HEC CTpaHBbl, MOCTPAJaBIIN OT OECIIOPSIAKOB M3-32 MACCOBBIX BBICTYIUICHUI
taiickoit onmo3unuu B banrkoke. Kammanus "HugThailand"/"O6numu Tawmnmang" mnpusBana
BO3POJIUTh MHTEPEC TAWJIAHIEB K MYTEIIECTBUSAM MU OTIBIXY B CBOEW cTpaHe. 60-CeKyHIHBII
CIIOT JIEMOHCTPUPYET, KaK JKUTEIH CTPaHbl OOHUMAIOT JIEPEBBS, TOPHI, PACTEHUSI U KUBOTHBIX,
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BbIpakasi CBOIO J1000Bp K HHUM. CracutenbHble OOBATHS MPHU3BAHBl 3AJIEYUTH PAHBI
MOCTPAJaBIICH OT IMOJUTHYECKOTO CTOJKHOBCHHS CTPAaHBI, U BEPHYTh YJIBIOKM Ha JMIA €
xutenel. (ccpuika Ha Buaeoponuk: http://video.bigmir.net/show/213634/ ). Tekcr ponuka :
O6uuMu He60. O6HMME pydeit. OOHHUMHU TOpy. OOHUMH TMOJSHKY W TO3BOJb JEPEBY OOHSTH
Tebs1. OOHUMHU MaJeHbKYIO JoAKy. OOHMMHU Oonblryto JIoaky. OOGHUMH MaHTPOBOE JIEPEBO U
nyctb OOHHUMYT TeOs. OOHMMH orpomHyO ckaimy. OOHuMH ckamy-pagap. O6ummu FIFA.
O6numMu anony. O6HuMH MaHro. O6HuMu Hedernumym. OOHMMHU IypuaH, HO OCTEperaicst ero
munoB. OOHUMEU 00€3bsH 1 TT03BOJIL UM O0HATH TeOst. OOHMMEU 6eremoTa. O0HUME pBIOY. [TycTh
pbi6a oOoHumet Tebs. O6HumMu cror cena. O6HUMHU myrano. OOHuME 1BeThl. OOHUMEU 0ab0uKYy.
[TyremecTByit, 4T00BI OOHSTH cuHee Mope. [lyremecTByi, 4TOOBI OOHSATH TyMaH B TOpax.
O6numu Tamnang u 1mo3BoNib eMy OOHATH TeOs. I[IpoananusupyiiTe BH3yanbHblEe 00pa3bl,
CBSI3aHHBIC C PEKIIAMUPYEMOI TEPPUTOPHEH U MHAP-UICI0, 3aTI0)KECHHYIO B POJIHKE.

Keiic 3 IIpounTaiiTe npeaioxeHHble MaTepuaibl. Kakue n3MeHeHus: MOYKHO MPOTHO3UPOBATh B
TypuctckoM OusHece Poccum ¢ yuérom ykazanHbIx TeHaeHumid? Ilpeanmoxxute Mepsl,
CIOCOOCTBYIOLIME PA3BUTUIO TYPUCTCKMX areHTCTB B HOBBIX ycloBuUsiX. Kakue meponpusitus
IIOMOTYT MOBBICUTH IPOAAKU?

Typuctuueckue arenrcrBa npotusB MHTepHera: peiHku Kutas u Poccuu 3aBoeBbIBacT OH-JIaliH
OponupoBanue Bce Oosbiie n Gosbie myremecTBeHHUKOB W3 Kurtas n Poccuu mpeamouunTator
3aKa3bIBaTh CBOU TYpHI uepe3 MIHTepHET, 3aMeHsIs UM IOCEIEHNE TYPUCTUYECKUX areHTcTB. Ha
OCHOBAHWH CIICIMAIIBHBIX HccienoBannii, nposeneHHbx IPK International’s World Travel
Monitor, npu ¢unancoBoir nmoxnepxke ITB Berlin, ¢ 2008 mo 2012 rox nonst MHTEpHET-
OpOHMpPOBaHUS Ha phIHKE TypucTHUeckuXx ycayr Kurtas Beipocna Gonee yem BaBoe, ¢ 19% no
39%. B Poccunm Ttakke VHTepHET CTaHOBHUTCS BaXKHBIM pecypcoM Npu OpOHUPOBAHUU
NyTEeMEeCTBUI. 3a MOCIEAHUE YEThIpE TIOJa 3TOT CErMEHT pbhIHKA YBEJIMYWI CBOK JIOJIHO
BUYeTBEpO, ¢ 9% mo 42%. Takum oOpasom, B 2012 romy BmepBble OoJbllee KOJIHMYECTBO
MyTEIIeCTBUI OBLJIO KyIUIeHO 4Yepe3 MHTepHET, yeM dYepe3 TYpUCTHUYECKHE areHTCTBa. B
3amagHoil EBponie TypucTHYEeCKHE areHTCTBAa TOXKE TEPSIIOT ¢BOM 3HauumocTb. B 2008 rogy B
CpeIHEM OJHO U3 TpeX MyTEeHIeCTBUH ObUIO KYIUIEHO 4epe3 TYPUCTUYECKHE areHTCTBa, B TO
Bpems kak B 2012 Tosnpko ogHO u3 maTH. Ho HecMOTps Ha BO3pOCHIMI MHTEpEC K MHTEPHET-
OponupoBanuto, B Kurae u Poccun TypucTtudeckue areHTCTBa COXPAaHSIOT 3a COOOW BECOMYIO
JIOJTIO Ha PBIHKE TyprcTHdeckux ycayr. B Kurae 6oiee nmonoBunsl (52%) Bcex myTeniecTBUi 3a
Ipeaesbl CTPaHbl NMPOAAKOTCA Yepe3 TYPUCTUUYECKHWE Ar€HTCTBA, YTO JAET MOHATh UX BAXKHOE
MmecTo Ha pbiHKe. B Poccun 36% myremecTBuil nproOpeTaoTcs B TYPUCTUUYECKUX areHTCTBaX,
pocT 3Toro nokasarens no cpaBHeHuto ¢ 2008 rogom He3HauuTeneH. B Kutae u B Poccuun nons
TYpPUCTHYECKUX areHTCTB 3HAUYMUTEIbHO BbIIIE, YeM B 3amagHoi EBpome, rae oHa B cpelHeM
21%. Ho camplMH [NpOABUHYTHIMH HWHTEPHET-NOJIB30BATEISAMH  SBJISIFOTCS  KUTENH
Benuko6puranuu. Cpenu Oputanies 78% BOCHONIB30BATINCH YCIyraM OH-JIAH CEPBUCOB, 3TO HA
47% Oonbmie 1o cpaBHeHuto ¢ 2008 romom. Tompko 15% myremiecTBuil 3a Mpenesbl
BenukoOputannu ObUIM 3aka3aHbl 4Yepe3 TYpPUCTHUECKHE AareHTCTBA, MOYTH Ha JBE TPETH
Menbiie, yeM B 2008 roay. B Wranuu, Kanage, @panuuu u Hunepnangax 1oisi MHTEPHET-
OpoHMpOBaHUS Takke Benuka (B mpeaenax 61-67%), B To Bpemss kak B [‘epmanuu
HCIIOJIb30BAaHNE OH-JIAMH CEPBHCOB HUXKE CpEIHEro mokasareis, nopsaka 53%. Kak 3asaBisior
OKCHEpTHl, B 4acTHOCTH, Maptun Byk, aupektop Typusma u joructuku B Messe Berlin, ne
oracarbCs KOHKYPEHIIMM CO CTOPOHBI OHJIAMHOPOHHMPOBAHMS areHTCTBAa MOTYT B OunKaiiliee
BpEMsI TOJIBKO B TEX CTPAHAX, II€ BOZHUKAIOT CJIOKHOCTH C MOJYYEHUEM BM3bl, U IS JaJIbHUX
HaIlpaBJICHUN TYpUCTUYECKHE areHTCTBA MPOJOJDKAIOT UIPAaTh BaXXKHYIO poiib. Bce ocraibHble
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HaIlpaBJICHUA, YCM PAHBIIC IMOIMIYTHO 3aHUMAJIMCh ar¢HTCTBA, TAKUC KaK CTPAXOBAHHUC WU IPOKAT
aBTOMOOWJICH MTOKYIAIOTCS OH-JIAiH, HE TOBOPS YK€ 0 OPOHUPOBAHUU OTEJICH U OUIETOB [5].

Keiic 4. Boripoc o ToM, NaBaTh CKHUIKY WM HET, aKTyaJeH I JIFOOOTO CHEIHaINCTa IO
TypusMy. TypuCTBI ceildyac B areHTCTBAa MPUXOAST MOJKOBAHHBIMU: HA JINCTOYKE BBHIMUCAHBI
LEHbl TYpPHaKeTOB OMNeparopa, CKUAKU HAa KaXAbIH M3 HHUX, KOTOpPHIE MpeajaraioT pa3Hble
areHrcTBa. M 4acTto MepBBIMH CIIOBaMHU YEIOBEKa OBIBAIOT: «A CKUAKY KAaKyl Haaute?» ¢
[IpounTaiiTe COBETHI CIENHAINCTOB TYPUCTCKOrO OW3HECa, HalpaBleHHbIE Ha OOpbrOy CO
«ckupoyHuKamMu» (Mo Mmartepuanam  http://www.rv.org.ua/news/travel/marketing/skidki).
[TpennoxuTe cBOM BapUaHThI MPEOOJICHUSI HEOIPABJAAHHBIX 3alIPOCOB KJIMEHTOB Ha CKUAKY. 1.
[Momapok — BMecto ckunku KimeHTy mpennarairorcs MOAapku U OOHYCHI BMECTO CKHUJOK.
['maBHOE, OOBSCHUTH, YTO CKUAKU MPU HEIOPOTHX Typax IMOIY4aroTCsl COBCEM MaJleHbKUMH B
JICHE)KHOM BBIPAKCHHH, a IPOOJIEMBI 32 TPAHUIIEH CITYJar0TCs 9acTo, TyUIle YK M03a00TUTHCS O
cBoeM KoMm@opTe M 0e30MacHOCTH U COTJACUThCA Ha JOMOJIHUTEIbHYIO YCIyry. UTo ckazarh
TypucCTy: «B Halllem areHTcTBe 3alpenieHo 1aBaTh CKUJIKH, HO 3aTO Mbl PaJyeM CBOMX KJIMEHTOB
JOTIOTHUTEIFHBIMU YCIIYTaMH B KauecTBe OOHYyca K mprodpereHHOMY Typy. Hampumep, ot Typa
3a 30 000 pyOneii ckugka B 3% coctaBuia 661 Bam 900 py6usieii. Ho mMbl MOkeM BaM BMECTO
CKHJIKU TMPEJJIOKUTh CUM-KApTy MEXKIYHAPOIHOW CBSI3U WM JOMOJHUTEIBHYIO CTPAaXOBKY C
MOKPBITUEM, OOJIBIINM CTaHJAPTHOTO, — B PE3YJbTATE MO ACHbIaM Bbl Ja)KE€ BHIUTPACTEN.

Uto MoxkHO moaaputh Typucty? CHUM-KapTy, paCHIMPEHHYIO CTPaXxOBKY, TaKCH JI0 a3pomopTa,
YCIIYTY «KPYTJIOCYTOYHOM MOMOIIM TypUCTaM», KpeM Juis 3arapa... 2. BaxkeH He dakT ckuaku, a
1[eHa Typa MHOTHE areHThI MBITAIOTCS YOSIUTh KIIMEHTa OCTaThCs, MPeAiaras mpocTo moaooparhb
AQHAJIOTUYHBIA Typ 1o Oojiee HU3KOW IieHe. Beab CTOMMOCTBH TYpIIAaKETOB y BCEX OINEPAaTOPOB
pasHas. Jlns TeX KIMEHTOB, KOMY BaKeH He ()aKT CKUJKH, a HTOrOBas [IeHA OTJbIXA, 3TO JIyUllee
pemenue. Heo6XoaumMo TONBKO OOBSACHUTH M TIOKa3aTh JOCTOMHOE KadyeCTBO OOCITY)KHBAaHWMS.
Uro cka3zath TypucTy: «Hamm cnennanuctsl moaoepyT BaM caMblii 5KOHOMHYHBIA BapuaHT Typa
B TOM € HalpaBlieHUH, HO y Ipyroro typoreparopa. Llena 0e3 ckuaku OyneT MeHbIIe, YeM BbI
CUMTAIM CO CKUAKOW B ApyroM areHTcTBe». 3. PeanbHas ckuiaka MmeHblie oOemaHHoM. Kak
MIPAaBUIIO, €CIIU MEPEBECTU MPOLICHTHI CKUAKU B pealIbHbIE AEHBIM U CPABHUTH C CYMMOI JI0IUIaT,
KOTOpBhIE KaK MPABHIIO, MPHUILIIOCOBHIBAIOT TYPOUPMBI, «pa3MaxHBAIONINE» CKUIKAMHU, TO
KJIMEHThl HAUMHAIOT 3aJyMbIBATbCA, a CTOUT JIM TPATUTh BpeMs Ha TO, 4TOObI OOXOAWTH
MHOKECTBO TypdupM B mouckax Ooyiee BBICOKOTO TMporeHTa. YTo ckazaTrh TYpHUCTY:
«O6entannabie BaM 10% ckunku — Mu@, HUKTO He paboTtaer cebe B yOBITOK. BynpTe roToBsl,
COTJIAIIAsICh HAa TaKWE€ YCJIOBHS, YTO MPUACTCS 3aIUTATUTH 32 JIOTIOJHUTEIBHBIC YCIyTH, OOHYCHI,
Tpancdepsl, na 3a uro yroano! 1 Bamm 10% npespartarcsa B 5%, a To u B 3%». 4. Co ckunkamu
70% 6opotbesa nerko Yto ckazath Typucty: «loBopure, Bam B «Bacs-tpeBen» 70% CKUIKY
obemaror? Hy 4To )x — ymauu BaM U NpHUATHOTO IyTerecTBus :). Kak moHagoOuTcs Xopommii
IOPUCT — oOparainTech, MOMOXKeM». 5. 3a Ka4ecTBO HAJo MIATUTh [IpaBuno «3a Ka4ecTBO HAI0
IUTATUTHY» IEHCTBYET JuIsl J1t000i ceprl OuzHeca. 1 MHOTHE KOJIIETH IPSIMO TOBOPAT TYPUCTaM -
CKHJIOYHUKAM O TOM, YTO CKUJKHU JIEIAIOTCS U3 KOMUCCU TYpPAareHTCTBA, a 3HAYHUT, HA YEM-TO OHO
JOJIKHO OyJeT COKOHOMUTh. 6. «Bbl ke He pa3maére cBoro 3apruiaty» Kak mpaBuiio, TypuCTHI,
KOHEYHO, HE TIPEJICTABIISIOT SKOHOMHKY TypareHTCTBa, HO OOBSICHEHHE, YTO CKUIKHU JTAIOTCS TI0
CyTH W3 3apIliaThl MEHEIKepa, KOTOPbII ero oO0CIyKMBAeT, U MOMBITKA MOCTABUTh TypHUCTa Ha
Mecto MeHemkepa — «lIpencraBbTe, K BaM MpUILIET YEIOBEK M MPOCUT OTIATh €My YacTh
3apaboTHOW TIaThl. Bel oTmaauTe?» — Ha MOPSIOYHBIX JIIOACH nelicTByeT. Hekoropeie uayT
eIle Jajbllle W PACKPHIBAIOT BCE KapThl: U3 3apabOTaHHOW KOMHCCHUU TYPAareHTCTBO IUIATUT 32
apeHay opucoB, peKiaMmy, MPeAOCTaBIseT JOMOIHUTEIbHbIE YCIYTH CBOUM TypucTtaMm. Eciu Ha
BCEM ITOM BBl COKOHOMHTE, CMOKET JIM (PUpPMa Ka4eCTBEHHO OOCITYXHBATh TYPUCTOB U Jajblie?
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N sro nHamo moHectu no typucra. Yrto ckaszarbk Typucty: «lIpoumeHT omeparopa — 3TO Hall
3apaboOTOK, OH y TypareHta HeBelnuK. Eciu Mbl BceM HAIlUM TypUCTaM CKUIKU CIENaeM, TO B
ATOM MECSIE MOJIYyYUM JIMILIb IOJOBUHY 3apIuiaThl. A BBl CBOEH 3apIUIaTOM TOXKE IEIUTECH C
KIHMeHTaMu?» 7. JIUpeKTop «He BenuT» Y KaXJOro MEHEIKepa JIEKUT Ha CTOJIe MPHUKaA3 C
neyaThlo M NoAanuchio nupekropa: «Croumocts myteBku oT 45 000 no 60 000 pyGmeit —
ckugka 3%, or 60 000 go 95 000 — 4%, ot 95 000 — 5%.» B HyXHbBII MOMEHT MpHKa3
MOKa3bIBAIOT TypUCTaM: TypucTtaM: «l3BuHUTE, OONbBIIE HE AAUM, JUPEKTOP PACTIOPSTUICS.
8. «Oneparop 3amnpemaer» ApryMeHT, KOHEUHO, U3 pa3psaa «J10Kb BO cnaceHuey». Ho mis tex,
KTO CYHMTAeT, YTO Ha BOIHE BCE CPEACTBA XOPOILIHU, OH, BO3MOXKHO, OyneT mpuemiieM. Takxe
HEKOTOPBIE AareHThl COBETYIOT BCIOMHMHATh MpO XapTUI0, MOANHMCAHHYH KpPYIHBIMHU
TyponepaTopaMu, ¥ PO pacCHOPSKEHUS OTJIEIbHBIX ONEPAaTOPOB B OTHOUIEHUH CBOMX ar€HTCTB-
NapTHEPOB. B HEKOTOPBIX JOKyMEHTaX TOBOPHUTCS, YTO areéHTCTBO HE HMMEET IpaBa JaBaTh
CKuAKy Oonbiie 5%, MHa4ye omepaTop CHU3UT KOoMHcCCHIO. Ha HEKOTOpBIX TYpUCTOB HaJIM4He
3ampenaroinX JOKYMEHTOB JEUCTBYET oTpesBisitonle. Uto ckazath Typucrty: «Omneparop, Typ
KOTOPOT'O BbI XOTHTE, BOOOIE-TO HACTPOTO 3alpeliaeT CKUAKH Ha CBOM MPOAYKT. B mpoTuBHOM
ciaydyae HaMm CHM3AT komuccuio». 9. He nam knment. Uto ckazate Typucry: «Hy dro X,
NPUSATHOTO BaM OTAbIXa ¢ ApyruMm areHTctBoM!» 10. Ilpemorata (mpUHOHMI PUAITOPA).
ANTOpPUTM: -BO NEPBBIX, HE HA3bIBATh IICHBI U CKUAKH MO Tele(OHY,a BECh TUAIIOT CBOIUTH K
BCTpeue B oduce. - BO-BTOPBIX, KOTJa TYpUCT MNPUXOAMT, NaeTcsi HHPopMaIusL,a 3aTeM
3aKJII0YAETCsl NPEABAPUTEIbHBIA JTOTOBOp, I'IE MPONMCHIBAIOTCS BCE IOXKEJIAHUS TypUCTa U
Oepercs mepBoHadanbHBIA B3HOC 1000 pyOmeit. - Ecmu Typuct OpoHHpyeT 3asBKy, TO 9Ta
ThICSIYA UAET B CTOUMOCTb Typa, a €CIIM HET, TO ocTraercs y areHTcTBa. 11. Topr, ecin ckunka
HeusOexxHa Hanmpumep, B arenTcTBe ckuaka 3% sl MOCTOSIHHBIX KJIMEHTOB, HO €CIU KJIMEHT
xoyer Oonpmie. Yro ckazarh kimeHTY: «Kakum crmocobom Bbl XoTUTE Miatuth? KpeautHoii
kaproi? Kakoro 6anka? Her, k coxkajgeHuto Toraa s He CMOTY AaTh Bam ckuaky B 5%, T.K.
"31m01 OaHK" BbIYMTAET ¢ oruiaThl 2% 3a 0OCITyXHBaHME OIUIATHI MO KapTe. A BOT €CIU BbI
COTJIACUTECH Ha OIUIaTy HAIMYHBIMU, MOTY MIPEJIOKUTE... (Harmpumep 4%)...»

12. YyBctBo tomopa Pabotaer, ecnu Bamr kmueHT mpoTuBOIONIOKHOTO Tona. Korma kimeHT
TOBOPUT, 4TO ckuaka 3% - 3T0 Majo, MEHEJKEep CIPAILINBAET, a CKOJIbKO Obl Bbl xoremnu... Kak
npaBuio, roopar, uto 10%. MeHemkep ¢ YIbIOKOH TOBOPHUT, YTO C YAOBOJLCTBHEM
npenoctaBuil Obl BaM Takyio CKUAKY MpU OJHOM YCIOBHH: «/[j1s1 TOro, 4TOOBI MOMYYUTH TAKYIO
CKUJKY - HaJl0 OBITh MOMM MYXEM, a 3TO, COOCTBEHHO 10 (hakTy oboiineTcss Bam ropaaaaaasno
noposxe» [13].

Keiic 5

[IpounTaiiTe BapuaHThl (PParMEHTOB CKPHUIITOB, JAOMOJTHUTE CBOMMU TpemiokeHusmMu: 1. Ecin
MPOJABEI] CTAIKHBACTCS C BO3paXKeHUEM: «/[oporo», TO pEmauKd MpoJaBlia JOJKHBI OBITH
HampaBlieHbl Ha OOBSCHEHHE TOTO, YTO BXOJUT B CTOMMOCTb, CHSTHE HAaINpsOKEHHE U
npojobkeHue auanora. [IpumMepsl peruivk mpoaaBma: - [loka BBl HE 3HaeTe, 3a YTO IJIATHTE,
mobas 1eHa Juisi Bac BO3MOXKHO OyAeT BBICOKOH... - Jla, KOHEUHO, Oyydn Ha BalleM MECTe
MOKymarenst 1 Obl B TEPBYIO OUYEpEeNb CTal TOProBaThCsA, W OTO MPaBWIbHO. S MpaBUIBHO
MOHHMMAIO, YTO IS Bac BaXHO.... [Io pyHKIIMOHAIBHBIM 3J1eMEeHTaM. - UTO MBI MOKEM CJIeJaTh,
9YTOOBI MBI C BaMu pabortanu? - Ecinu Mb1 OyzeM roBOpUTh TOJIBKO O LIEHE, TO Halla TyppupMa He
BBIIEP)KUT HUKAKON KOHKYpEeHUUHU (YTOOBI N30aBUTHCS OT KJIMEHTA I KOTOPOT'O BaskHA TOJIBKO
[IEHA, HalpUMeEp, OT «CKUJOYHHKA»). - AKIEHT Ha KayecTBe ... - KOHKpeTu3alusi MOHSATUSA
(ITponaBeny [OMKEH MOHATH, YTO 3HAYUT «IOPOrO» JUIsl KIMEHTA: HET CTOJNBKO JEHEr, Xouy
0oJbIIe yCAYr, XOUy MOTOPrOBaThCSl U COKOHOMUTH...). I TOSCHEHUS CHUTyallMd MOXKET
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UCIIOJIb30BAaThCS MOJIENb: - JTO JOPOro H....(Iaysa, 3aloyHsIsl KOTOPYIO KIMEHT pacKpbIBAaeT

cBou noTpeOHOCTH). [IpuMepsl BOIpocoB ¢ may30ii: - Bl xoTenu Obl MONYYUTh CKUIKA U ... S
HE MOTY MOTSHYTh 3Ty CyMMY - BBl HE MOXeTe MOTAHYTb 3TY CYMMY M COOTBETCTBEHHO... 2.
Ecnu xnueHT 3amaeT BOMpoChl MO Typy IO TeneoHy, MpoJaBel JOJKEH COXPAaHUTh 3TOTO
KIIMEHTA, a 3HAYUT JOTOBOPUTHCS O JTUYHOHM BCTpeue («IpoaaTh JIMYHYIO BCTpedy»): - Jlms Toro
4yTOOBI, HAM C BaMU MOTJM 0OoJjiee MOJHO MOJOWTH K (OPMUPOBAHUIO ISl BaC MOJIXOSIIETO
Typa, s IyMalo, roJjie3Hee OyJeT BCTpeTUThes. [Ipu 3ToM B Hameil TyppupMme ceifuac npoxoaur
aKLUs: KaXJA0My KJIHEHTY, NPUXOoAsdleMy B opUC Mbl JapuM IyTeBOJIWTENb MO CTpaHe. -
JaBaiiTe ¢ BamMH JOTOBOPUMCS: BBl TOIBEAWTE HA BCTpPEUy, YTOOBI MBI C BaMU MOTJIH
OKOHYATEJIbHO OYEHb XOPOILI0 MpopabdoTaTh Bauly myTeBKy. 3. Ecnu muist kiiveHnTa BakHa LieHa:

- JlaBaiiTe Tak, MO3BOJBTE sI 3aJaM BaM HECKOJBKO BOIPOCOB M Yepe3 HEKOTOpOoe BpeMs
MOJTOTOBIIIO /IS BaC BapHaHTHI OT/AbIXa ¢ 00Jee HU3KOH CTOMMOCTBIO, I/I€ €CTh OTEIH HEe TaKue
packpyudeHHbIE, HO 110 Ka4eCTBY OOCITY)KMBaHUS JaXe JTy4YIlle, YeM OTeJIM U3BECTHBIX OpeH/10B. 4.
3aBepuienue caenku. Heo6xoanmo, 4ToObl MOKyMNaTesnb, yKe HaCTPOUBILUNCS JOSIBHO, HE YIIEN
U He nepeayMan. - B mpuHIMIEe BaM MOHPaBUIIOCH Hamie npeanoxenue? - S mogymaro... - O
4yeM BBl XOTUTE moaymarh? MokeT oTBeTUTh?... OcTamoch YTO-TO emié, Tpedyromee
BHUMaHUs?... Pesromupyromas ¢pasa: - Mbl 371€Ch ¢ BAMH TUIOJJOTBOPHO MTOOOIIANIKCH, €CTh JIH Y
Bac emie Borpockl? Kook BOMpocoB HET, s BaM ceifuac pacckaxy, 4To M Kak Mbl OyJieM ¢ BaMu
nenath...(KocBeHHBIN BOmpoc, A TOTO, 4TOOBI nepeitn yepty) HazoBute, moxanyiicta, CBOIO
damunuio o OykBam, MeieHHO. (JInbo mompocuTs crenaTh YelioBeKa YTO-TO aBTOMATUYECKH.
UtoObI HE OBUIO TIAY3bI. DTO MEPEX0]T K COTPYTHUUYECTBY, ODOPMIICHHIO CICIKH).

Keiic 6

[IpounTaiite (parMeHT mpoAaronIero CKpunTa (pa3roBop Mo TenedoHy), MpoaHATH3UPYUTE,
HAIMUHINTC HCCKOJIBKO BAPUAHTOB CKPUIITOB B 3aBUCUMOCTH OT PA3BUTHA CUTYallUU.

- HoOpeiii nenb, Oank AAA? Coenunure MeHs C ['eHepalbHBIM JUPEKTOPOM (JIHIIOM,
npunumMaomuM pemenue (JIIIP)). (8 20% cpasy coenunsitor). - A Mo KakoMy BoIlpocy? -
N3BuHMTE, a Bac Kak 30BYT? (MOSIBISETCS OTBETCTBEHHOCTh Y CEKPETapsl 34 KOMMYHUKAIUIO) -
Mapuna. - Odenb npusTHO, MeHs Onbra. 51 3BOHIO BOT MO KakoMmy Bompocy... Kommnanus
«Cepebpo — Typ», MBI CHEHHATM3HPYEMCS HA MPOEKTaX KOPHOPATUBHOTO OTAbIXA JUIA
0aHKOBCKOTO cekTopa, padoraem ¢ «blblbl-6ankom», ¢ KpymHBIM TpeANPUHUMATEIHCTBOM
(MTOBBICUTH CBOH cTaTycC, MOKa3aTh Clienuann3anuio). Ha Bam pbIHOK MBI ceifuac BBIXOAMM C
HOBBIMU TPOEKTAaMH KOPHOPAaTHUBHOTO OTIbIXa B AJTAaliCKOM pEruoHe, OmpenensieMcst ¢
KITFOYEBBIMH TTAPTHEPAMH, C KOTOPhIMH Oy/eM B JaimbHEHIIeM COTPYIHUYATh Ha CHEIHATbHBIX
ycnoBusx. [loatomy s Bam u 3BoHI0. Ham BakHo meperoBoputsh ¢ JIIIP u HazHauuth BCTpeuy.
Ja, n eme, cKaxuTe NOXKalIyHCTa, WMs CIELUAINCTA, OTBEYAIOLIETO 3a OpPraHU3aLUIo
KOPIIOPaTUBHOIO OT/AbIXA. * YTO MOHUMAET CEKpeTaph: €CIU OTKAXKET, MOXKET MOTEPATH CTAaTyC U
crienuanbHble ycioBus. ¢ [7laBHOe: He MNpojaBaTh CEKpeTaplo, a OOBACHUTH BaXHOCTb
uHpopmanuu. * PexxuM yBaskeHus Kk cede, He TIOHPaBATCS YCIOBHSI — HUYETO CTPALIHOTO.

Keiic 7.

IIpounraiite matepuainsl keiica. [Ipennoxxure cBou BapuaHThl OTBETA HA IIOCTABJICHHBINA BOIIPOC.
(Ketic moaroToyieH mo matepuaiam caira http://turmarketing.ru/salesmanagement/).

«MBI - MOJIOJIOE areHTCTBO, OTKPBUIMCH HelaBHO. BOT kakas y Hac mpobiemka: mpu padorte ¢
KJIMEHTaMH B COIl CeTsIX (BKOHTAKTE), YCHEIIHO YJaeTcss MPOWTH CTagui0 YCTAaHOBIICHUS
KOHTAaKTa M CTaJui0 B3sATHUA TenedoHa y Typucra. [Ipobiema 3aximiouaercs B NpPUBJICUCHHH
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TypHucTa B 0uc, 0COOEHHO, €CITU TYp IUIAHUPYETCS Yepe3 MeECsI-IBa. TypUCTHI PEIIaloT «eule
HOJ0XKIaThy», TIOKa «IIeHa ynaneT». Yepes Kakoe BpeMs JIydlle UM MOBTOPHO 3BOHUTH/IIUCATH?
Kak otpaboTath 310 Bo3paskeHue?

7.4. Conep:xanue 3aHATHI CEMHHAPCKOIO THIIA

3aHATHS TPOBOIATCSA B (hopMe MacTep-Kiiacca, Kpyrioro CTojia, TPyMNIoBOro MpoeKTa,
BBIC3/IHBIX IIPAKTHUYECKUX 3aHATUH, pELIEHUs 3a1ad, pELIEeHUs KEHCOB, IPEACTaBICHUS
MIPE3CHTAIINM, JIETIOBOU UTPHI, TECTOBBIX 3aJ]aHW, OM3HEC-TPECHUHTA.

TemaTuka NpaKTHYECKUX 3aAHATHH

TemaTuka MpakTHYECKUX 3aHATUI COOTBETCTBYET padoueil mporpaMme JUCHUIUIMHEI.

3ansaTne 1.Macrep-kiacc

Bua npakTu4eckoro 3aHATHs: MacTEP-KJIace

Tema u conepxanue 3aHATHA: BOSHHKHOBEHHE M IBOJTIOLUS MAPKETHHI A

Henp 3anatus: npuobpectd (yHIAMEHTANbHbIE 3HAHUA O NPUPOAE KIHUEHTCKHUX
noTpeOHOCTEH.

[IpakTHyeckue HaBBIKM: HW3yYEHHE  YEJOBEYECKMX  IOTPEOHOCTEH, OCHOBHBIX
COBPEMEHHBIX TPEOOBaHUN KIIMEHTOB.

[IpoaoKUTEN HOCTD 3aHATHS IS 3209HOM Gopmbl — 1 yac..

3anaTue 2. MapkeTuHronas cpena

Bup npaktrueckoro 3aHATHs: paboTa B rpymme

Tema u conep:xanue 3aHATHs: MapkeTuHroBas cpena.

BiusiHue MapkeTHHIOBOM cpelibl Ha (DYHKIIMOHMPOBAHNUE KOMIIAHUH, CTPYKTYpa MapKETUHTOBOM
Cpelpbl.

Ilenb 3aHATHA: 3aKPENUTh MOJYYEHHbIE B XO/I€ JIEKIIMOHHOIO 3aHATUS 3HaHUsA, 001a1aTh
3HAHMEM SKOHOMMYECKHMX OCHOB IIOBEIECHHS OpraHu3aluil B COBETCKOM M IIOCTCOBETCKOM
HepUoJIe, UMETh NPEJICTABICHUE O PA3INYHBIX CTPYKTYPaX MUPOBBIX PHIHKOB.

[IpakTHueckre HaBBIKW: BIAJETh HaBBIKAMHU cOopa © 00paboTku uWHOpMaNuH,
METOaMU MCCIIEI0OBaHNS U aHaJIM3a MOJIy4YCHHBIX PE3YJIbTaTOB.

IIponomxurenbHOCTh 3aHATUSA 2 yaca. +1 yac AyJUTOpHOE TECTUPOBAHUE; IS 3a0YHOM
(Gopmbl — 1 yac ayJUTOPHOE TECTUPOBAHUE.

3ansaTue 3. EMKOCTh pbIHKA, KOHKYPEHTHAs Cpea.

BI/II[ MPAKTUYCCKOI'O 3aHATHA: UHTCPAKTUBHOC BBIC3JHOC 3aHATHC

Tema um conepxaHue 3aHATHS: EMKOCTh pbIHKa, KOHKYpEHTHas cpeaa. Bblie3gHoe
MpPaKTUYECKOE 3aHsATHUEe, MPEAYCMAaTPUBAET IOCELIEHUE CIECHHATU3UPOBAHHON BBICTABKU
pPEeKIIaMHBIX TEXHOJIOTUI

enp 3aHATHA: M3y4UTh U INPOAHAIU3UPOBATH E€MKOCTb DPBIHKA PEKJIAMHBIX YCIYyI B
pEeruoHaNbHOM MaclITade, OMpeleInuTh OCHOBHBIX KOHKYPEHTOB, ONUCATh UX CUJIbHBIC U cilalble
CTOpPOHBI.

[IpakTueckue  HABBIKM:  BIAJeTh  CIOCOOHOCTBIO  OIEHUBATh  BO3JIEHCTBUE

MaKpPOIKOHOMHYECKOH Cpe/ibl Ha (YHKITMOHUPOBAHHUE OpTaHU3aIUi.

[IpoaoKUTENBHOCTh 3aHATHS 2 Yaca.

3anstue 4. EMKOCTh pblHKA, MapliaauaHCKUd KpPecT.
Buj npaktudeckoro 3aHATHS: pellieHUE 3a1a4
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lenp 3aHATHA: U3YYUTh U IPOAHATU3UPOBATH E€MKOCTb PBIHKA TYPUCTCKHUX YCIYI B
pErHOHAIBHOM MaciiTade, OnpeIeIuTh OCHOBHBIX KOHKYPEHTOB, OITUCATh WX CHUJIBLHBIC U C1a0bie
CTOpPOHBI.

[IpakTuueckue HaBBIKU: BJIAACTh CIIOCOOHOCTEIO OIICHUBATh BO3JICHCTBHE
MaKpPOIKOHOMHYECKOH Cpe/ibl Ha (YHKITMOHUPOBAHHUE OpTaHU3aIUi.
[IpoaoKUTENBHOCTh 3aHATHS 2 Yaca.

3ansatue 5. DOCCTUC

Bun npaktudeckoro 3aHaTus: Perenue keiicos

Tema u conepxkanue 3anstus: Cuctema (GOpPMHUPOBAHUS CIPOCA U CTUMYJIHPOBAHUS
cObITA.
3agaua 1
«Typb1 3x0HOM KJ1acCa»
Cetb TypreHTcTB «bpH3» OJTHOr0 U3 POCCUUCKUX TOPOJOB MTOCTAaBUIA
ce0e 11e7b MPUOOPECTH MUPOKYIO U3BECTHOCTh CPEAM TOPOXKAH U CTaTh JUJepoM pbiHKa. CeTb
Obta ocHoBaHa B 2000r. dupMeHHBIE TOYKH CETH 3aHUMAINACh PO3HUYHOM TOPTOBIICH
TYPUCTCKUU TYTEBOK W 3KCKypcHuil. B obmeM o0beMe peanusamuul J0Jisi TOPTOBIA MyTEBKaMU
80%, mO07s TOProBIM SKCKYpCHOHHbIMM Mapupyramu — 20%. B 2010r. xomnanumn
MpUHAJICKATN YeThIpe MarasuHa B IeHTpe ropoaa. 3a mepuon ¢ 2012 mo 2013 rr. Oput0
OTKPBITO €IIe YeTHIPHAAIATh, TAKUM 00pa3oM, CeTh YK€ OXBaThIBaJla BCE pPAHOHBI ropoja.
Mara3unsl pacnoyiarajuch B HEIOCPEICTBEHHOM OJIM30CTH OT OCTAaHOBOK TPAHCIIOPTA B IIEHTpE
ropoaa. B 2014r. nnaHupoBanoch yBeIUUUTh YUCIO (PUPMEHHBIX TOPTOBBIX TOYEK /0 JBA/JLATH
AT — TPUILATH.
PBIHOK TypareHTOB B TOpOJ€ JOCTATOYHO HACHIIIEH U KOHKypeHTocnocoOeH. Ha mponaxu Typos
ONPENIETICHHOE BIMSHUE OKAa3bIBAE€T CE30HHOCTh: MUK MPOAAXK MPUXOIUTCSA HA MEPHOJ C Masl MO
aBTYCT, J1ajiee HAaCTymaeT HeOOJBIION Cajl, U TOProBJs 0)KUBAET B KOHIIE IeKadps, Ha
3TO BpPEMs TPAIULIHUOHHO NPUXOAUTCS MUK POKIECCTBEHCKUX KAHUKYII.
KiroueBbiMu (pakTopamu, BIUSIOIMIMMU Ha TPUOOPETEHUE TYPOB
SBIISIOTCS YacTHbIE COOBITHSI YeNOBEUYEeCKOW JKM3HM W TPaJAULMOHHBbIE Tpa3gHUKU. Takxke
HEMAJIOBAXHBIMU SIBJISIIOTCS YHUKAJIbHBIE IIPEIUIOKEHUS IPOAABIOB — CHUCTEMA CKHUJIOK,
CE30HHOE MOHMKeHHe IeH M T. m. [lokymarenn moryt oOpaiatbCs B JpyrHe areHTCTBa B
MIOWCKAX M3BECTHBIX HANpPABICHUN U TMPEIIOKECHUN MM B MOMCKAX KaKUX-THOO YHUKAJIbHBIX
MPEMIOKEHUHN OTJIEIbHBIX TYpPONIEPaTOPOB.
[IpoBeneHHOE O 3aKa3y CETU MCCIEN0BAaHUE TYPUCTCKOIO phIHKA MTOKA3aj0, YTO Ha PHIHKE €CTh
JUAEp - CeTh M3 BOCEMHAIATH MarasMHOB B Pa3IMYHBIX pailoHaX ropoja M MoTpeOuTeNnH mMo
MHEPLMHU MTOKYNAIOT IyTEBKY B MarasuHax JaHHOU ceTu. s
TOTO YTOOBI COCTAaBUTh KOHKYPEHIUIO TAKOMY U3BECTHOMY U CHIIBHOMY UTPOKY,
HE00X0IMMO OBUIO CIIOMaTh CTEPEOTHIIBI U HECTAHAAPTHO IOCTPOUTH PEKIAMHYIO KaMITaHUIO
BHOBb CO3/1aBa€MOU CETH TypareHTCTB.
OCHOBHBIE acCOIIMATUBHBIE MHEHHUSI IOTPEOUTEIICH OTHOCUTEIBHO CaMUX
TYpOB:
—Typ — AOPOTroil TOBAp, NPEAHA3HAYEHHBIN IS JIHOJAEH C
JIOCTaTKOM 3HAYUTEIBHO BBILIE CPETHETO;
—TYpbI IPHOOPETAIOT TOJIBKO pa3 B IOl K OTIYCKY;
—3arpaHU4HbIe TYpbl HEJOCTYIIHBI JIs JTFOJEH C JOCTaTKOM CPEAHUM
WM HUXKE CPEIHETO.

Bonpocsr
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1. Kakyro meneByto Tpymniy HEOOXOIUMO BBIOpATh CETH, YTOOBI JOCTHUYb 3aIUIAHUPOBAHHBIX
nenen?

2. Kakum o00pa3oMm [0KHA TMO3UIMOHUPOBATh ceOs BHOBb CO3/aHHAs CeTh, €CIM OHA
3aIUTaHUPOBAJIA TIPEOIOJIETH CYIIECTBYIOIINE CTEPEOTHITHI MBIIIITICHUS?

3. Kakue menuanocurenu 0yayT 3 (HeKTUBHBI JUIs PeKJIaMHON KaMITaHUU

NAHHOU CETU Mara3suHoB?

4. Kakue akiuy Moria Obl MCIIOJIb30BaTh KOMITAHUS [T TPOABHKCHUS

CBOEH TOProBO MapKu?

5. VImeeT i CMBICT KOMITAHUH 3aHATHCS 1epeoopMIIeHUEM O(HCOB,

€clu 1a, TO mouemy?

3agaua 2

«BbIcOKHME TEXHOJOTHH KPACOThD)

Crymust xkpacotel «AST» omyOnmkoBajia peKiIaMHOE OOBSBICHHE B TJISTHIIEBOM JKypHAaJIe,
pacIpoCTpaHsIeMOM I10 aAPECHON PACCHUIKE U 110 CUCTEME

(UPMEHHBIX CTOEK B peCreKTabeIbHBIX MeCTaxX ropoia (Mara3uHbl MOJTHON

OJIeX/Ibl, IOBEIMPHBIE M 4YacOBbIE CaJIOHBI, ABTOCAJIOHBI, CAJIOHBbI KpacoThbl). OObsBIECHUE
IIPECIIEN0BAI0 LENb IPOJIBUKEHUS HOBOM YCIYIM M pacrojaraioch B

HKHEH TTOJIOBUHE JIEBOM CTPAHMIIBI )KYPHAIBHOTO pa3BOPOTA. 3arojl0BOK TEK-

cTa rmiacui: «BBICOKME TEXHOJOTMH MOTJM Obl MOMOYb Bam coxpaHuTh KpacoTy». Tekcr
pEeKIaMHOTO 0OBSABICHUS IPUBEJICH HIDKE.

«Ctynus kpacoTsl «AST)» nmpencTaBiaseT SKCKIIO3UBHBIE MPOLIEAYPhI HA

anmapate AprtunepMm (Acthyderm). Aptunepm — amnmapaT HEMHBa3MBHON MeE30TepaInuu, JUACD
HayyHBIX  JIOCTM)KEHHH B  KOCMETOJIOTMM,  SIBJSIETCSI  PEBOJIIOLIMOHHOM  CHUCTEMOM
TpaHCIIEPMaJIbHOM JOCTaBKU MPOAYKTa B TKAHU. APTUAEP CTal NEPBBIM MPUOOPOM, CIIEIABIINM
JIOCTYITHBIM HEMHBA3MBHBIA METO/ BBEACHUS MTPENAPATOB C MMOMOIIBIO AJIEKTPOIIOPALIIH.
JlaHHBIN METOJ IECATUICTUSIMH U3yJaliCs HA CAMOM BBICOKOM YpPOBHE B
HAy4YHO-UCCIIEI0BATENbCKUX YHUBEpcUTETaX. C OMOIIBIO 3JIEKTPOIIOPALIUN

BPEMEHHO OTKPBIBAIOTCS KaHaJIbl, MPOHUKAIOIIUE YePe3 POTOBOM CII0M KOXKHU.

DTOT METOA HE BO3JICHCTBYET Ha COCYbI, U TAKUM 00pa30M MPOAYKTHI HE MMOMAJAI0T B KPOBb.
ApTHIEPM MO3BOJISET BBOJUTH IIMPOKUI CIIEKTP BHICOKOMOJIEKYIISIPHBIX

IPOJYKTOB, B JIOCTATOYHOM O0OBEME M C XOpOIIeH AUCIEpCUEil BellecTBa B TKaHH, Ha INIyOUHY
JIETKO KOHTPOJIMPYEMYIO B TOMOIIbIO Tpubopa.

[Ipennaraemselii MmeTo 00JIaAA€T CIETYIOIIMMH YHUKATHLHBIMU Ka4eCTBAMH:

- BBEJICHUE BEIIECTBA HA PETYIUPYEMYIO TI1yOuHY;

- KOHIIEHTpanus BBOAUMOro BeriecTBa 0onee 90%;

- BO3MOXKHOCTb BBEJICHUSI HU3KO U KPYITHOMOJIEKYJISPHBIX BEILIECTB

(BIIIOTH JI0 MpEenapaToB THATyPOHOBOU KUCIIOTHI).

OTO yHUKalbHOE KaueCTBO ApPTHUIEpPMa OTKPBIBAET KOJOCCAIbHBIE BO3MOXKHOCTH MO BBEIECHUIO
JIEKapCTB, ME30TEPANIEBTUYECKUX, TOMEONIATUUECKUX IPENapaToB, MPOLEIYpP MO OMOJIOKEHUIO
KOXH, OOPBOBI C TUIIEPITUTMEHTAIIHEH.

[TonyuuTes KOHCyNbTAIMIO M 3amucaTbcs Ha mOpoueaypbl Aptunepm Bbl cMoxere B cTyauu
KpacoTbl «AST».

Bomnpocs! u 3aganus:

1. Onpenenute NEIEBYIO ayIUTOPUIO OITMCAHHOM YCITYTH.

2. Kakue ommOKy JOMYCTHII CaJIOH IPU TOCTPOCHUH, HATUCAHUHU M PACIIONIOKEHUH TEKCTa?

3. One”uTe 3arojIOBOK TEKCTA.

4. IlpennoxuTe CBOM BapuaHT 3aroJioBKa U TEKCTA.
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Lenb 3aHATHSA: NPUMEHUB MOJYYCHHBIC 3HAHUS TNPEICTaBUTh BEpHbIE U d(PPEKTHBHbIC
pelieHus MOCTaBJICHHBIX 3a/1a4.

HpaKTI/I‘IeCKI/Ie HaBBIKU:. OBJIAACTH DKOHOMHUYCCKMMHU OCHOBAMMH ITOBCIACHU S OpI‘aHI/ISaL[I/II/I,
CITOCOOHOCTBIO TIPOBOJUTH aHAJIM3 KOHKYPEHTHOW  CpeAbl OTpacid M 3HATh pPa3IUdHBIC
CTPYKTYpa PHIHKOB.

[IpoaoKUTENBHOCTh 3aHATHS 2 Yaca.

3ansaTue 6. [Ipoaykt u mpoayKTOBas MOJUTHKA.
Bun npaktuueckoro 3anartusi: Ilpeacrasinenue npeseHTanui mo npodieMaTHKe JSKIHH
Tema u conepkaHue 3aHATUA:
ToBapHasi NOJIUTHUKA U €€ OCHOBHBIE (PYHKIIUU
[ToHsATHE LIEHBI U OCHOBHBIE METO/IbI LIEHOOOPA30BAHHUS.
CObITOBAs MOJTUTHKA U €€ OCOOEHHOCTH B CEPE YCIYT.
[TommTrka NpOABUKEHNS — OCHOBHBIE KOMIIOHEHTHI.
Henp 3aHaTHA: TpOAHAIN3UPOBAB PHIHOYHYIO KOHBIOHKTYPY PbIHKA TYPUCTCKHMX YCIYT,
pa3paboTaTh M MPEICTAaBUTh HOBBIN (OTHOCHUTEIHLHO HOBBIN) IPOYKT.
[IpakTHueckue HaBBIKU: YMETh OMpeaesaTh u (HOPMYIUPOBATh CTPATETHUCCKUE HAMPABICHUSI
ACATCIIBHOCTH OpraHu3alvv, CTaBUTh U PCIIATh 3a4a4d OIICPALIMOHHOIO MAapKECTUHIA.
[IpopomxuTenbHOCTD 3aHATHS 2 yaca. +2 yac AyAMTOPHOE TECTUPOBAHUE; I 3a04HOM
(dopmbl — 1 yac ayTUTOPHOE TECTUPOBAHUE

PO

3ansaTue 7. OCHOBBI OpeHIHHTIa

By mpakTH4ecKoro 3aHATHUS: JeJIoBasi Urpa

Tema u conepkaHue 3aHATHS: aHAINU3 COBPEMEHHBIX IMOAXOJIOB K CO3/IaHUIO0 OpeHJa B
TYPUCTCKOM OTpaciu

Llens 3aHATHS: WCIONB30BaTh HMHGOPMAINMIO, IOJIYUYEHHYIO B pe3ylbTaTe MapKETHHTOBBIX
UCCIJIEJOBAaHUI

[IpakTHueckue HABBIKW: OBJIAICTh HABBIKAMHU CO3/1aHus d(PpPeKTUBHOTO OpeHaa

[IponomKkuTensHOCTH 3aHATHA 2 Yaca / It 3a04HOM popmbl — 1 yac.

3ansaTue 8. JcreTnka n 3¢ GeKTUBHOCTL OpeHaa

Bun npaktudeckoro 3ansatus: [IpeacraBieHue npe3eHTanuil mo npobdjieMaTuKe JEKIUNA
Tema u coaepXaHHe 3aHSATUS: AHAIM3 COBPEMEHHBIX TOIXOJOB K CO3/aHHI0 OpeHna B
TYPUCTCKOM OTPACIU C TOUKH 3PEHUS ICTETUKH U MOJIbI

Lenp 3aHsATHS: ucmonb3oBaTh MHGOPMAIHIO, TONYYCHHYIO B pe3yJbTare MapKETHHTOBBIX
UCCIIEA0BAHUN

[IpakTHueckue HaABBIKW: OBJIAICTh HABBIKAMHU CO3/1aHus d(PPeKTUBHOTO OpeHIa

[IpoaomKUTENBHOCTD 3aHATHUS 2 Yaca.

3ansaTue 9. [Ipunuunsl GopMUPOBaHNS TOProOBOH MapKH

Bug npaktrueckoro 3aHATHS: paboTa B KOMaH/Ie, IPEICTABICHUE TPE3EHTALNH

Tema u conep:kaHue 3aHATHSA: aHAIU3 COBPEMEHHBIX IOAXOJOB K CO3JAHUIO TOPrOBOM
MapKH B TYPUCTCKOHN OTpPaciIu

Llens 3aHATHS: WCIONB30BaTh HMHGOPMAINMIO, IOJIYUYEHHYIO B pe3ylIbTaTeé MapKETHHTOBBIX
UCCIIEJOBAaHUI

[IpakTHyeckre HaBBIKK: OBJIAZCTh HaBBIKAMHU CO3JaHMs 3((HEKTUBHON TOPrOBOM MapKu

[IpoaoKUTENBHOCTh 3aHATHS 2 Yaca.

3ansaTue 10. CerMeHTUPOBaHWE U MO3ULIIMOHUPOBAHUE
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Bun npakTueckoro 3aHATHSA: MacTepP-KIacce

Tema u conepxkanue 3ansaTus: CerMeHTalus pblHKa.

Lenp 3aHsATHS: Wcmonb30BaTh MHGOPMAIHIO, TOJNYYCHHYIO B pe3yJbTare MapKETHHIOBBIX
UCCIICIOBAHNN

[IpakTHyeckre HaBBIKM: OBJAJETh HaBBIKAMH cOopa u 00paboTku WHpOpMaNuy,
METOJaMH MCCIIEAOBAHNS U aHAJIN3A ITOIYYCHHBIX PE3YJIbTAaTOB

[IpoomKUTeNbHOCTD 3aHATHS AJIs 3204HOM Gopmbl — 1 vac.

3anaTue 11.lleHa u LHeHOBas MOJUTHKA B MAPKETUHIE

Bun npaktudeckoro 3aHatus: ['pynmnoBoi mpoekT Mo pe3ysbTaTaM MOCEIEHUS! BEICTaBKU
C TIPEJICTaBIICHUEM TIPE3CHTAIINH

Tewma u conepkanue 3anstus: LleHa u 11eHOBasi MOJMTHUKA B MapKETHHTE

Lenp 3aHsTHS: BIaJeHUE CIOCOOHOCTHIO aHAIM3UPOBATH MOBEACHUE MOTpeOuTENnei
SKOHOMHUYECKHX Oyiar u (P OpMHpPOBAHKE CIIpOCa

[IpakTuyeckne HaBBIKH: 00JIagaTh 3HAHHEM SKOHOMHYECKHX OCHOB TIOBEICHUS
OpraHu3ainuii, UMeTh MpPEACTaBICHHE O pPAa3JIHYHBIX CTPYKTypax DPBHIHKOB U CIOCOOHOCTBIO
MPOBONTH aHAIN3 KOHKYPEHTHON CPEIbl OTPACIH

[IpoaoKUTENBHOCTh 3aHATHS 2 Yaca.

3ansatue 12. CObITOBas MOJMTHKA B MAPKETUHTE

BI/II[ MPAKTUYCCKOI'O 3aHATHA: TCCTOBLIC 3aJaHUSA

Tema u conepxanue 3ausatusi: CObITOBas MONUTHKA B MapkeTuHre COBITOBas MOJUTHKA B
MapKETUHTE

[IprumMepbl TECTOBBIX 3aJaHUIA
1.Cornamenne Npon3BOUTENS C TOPTOBBIM MOCPEAHUKOM O TOM, YTO TOT OyAET TOProBaTh TOJIBKO €TO
MPOJYKTaMu, HO HE TOBApaMU KOHKYPEHTOB, XapaKTepU3YeT:
9KCKIIIO3UBHBIE JUIEPCKUE OTHOLICHHS.
9KCKIIIO3UBHOE pacIpe/ielieHHe.
MHTEHCUBHOE paclpe/ielicHHE.
TEPPUTOPUAIILHBIH AUIEPCKUN KOHTPAKT.
KOHTPAKT C 00sI3aTeNIbHBIM YCIIOBHEM.
.JJIs IpUHSTHS penIeHus 0 BEIOOpE KaHaa paclpeeIeHUs KOMIIaHUS HYKAaeTcs B HH(POPMAIHH O:
3((HeKTHBHOCTH PEKIIAMHON KaMITaHUH.
HOTPEOUTENBCKUX TPEAIOYTECHUS LIEJICBOTO CETMEHTA.
ycIyrax TPaHCIIOPTHBIX areHTCTB MO IEPEMEICHHIO TOBAPOB.
LIEHaX Ha TOBapBI-KOHKYPECHTHI.
€. MPSAMBIX U3IEPKKAX Ha IPOU3BOJICTBO OCHOBHOW NPOAYKIIMH KOMIIAHUH.
3.Curyanus, Korjaa KpynHas KOMIaHUS-IPOU3BOAUTENb MIPEAIaracT CeTH CylepMapKeToB
CHeIMAIBHYIO IICHY U MOOYKIaeT UX TOProBaTh MPOJAYKIIKUCH TOJIBKO CBOCH TOPTOBO# MapKH, OTHOCUTCS K:
a. KOHTPAKTy C 00s3aTeNIbHBIM YCIOBUEM.
b. KOHTpakTHOMY TpeOOBaHHMIO.
C. MOHOIIOJIMCTUYECKOM MPAKTHKE.
d. OKCKJIFO3UBHBIM JUJIECPCKUM OTHOUICHUAM.
€. OKCKIIO3UBHOMY PacIpeleNICHHUIO.
4.Kakue u3 nepednciieHHbIX (akTopoB, He yunTeIBatoTCsi 1pu BEIOOpPE MECTOIIONOKEHUS (PrUpMBI,
OKa3bIBAIOIIEH YCIIYTH:
a. MUTPAIIMOHHBIE IOTOKH;
b. ypoBeHb IIeH Ha TOIIIIMBO
C. PacIOJIOKEHHE KOHKYPEHTOB;
d. uadpactpykrypa
€. INIOTHOCTb 3aCTPOMKH
5.IIpou3BoauTEINb, IPONAIONIUHI TOBAP HEMOCPEACTBEHHO MOTPEOUTEISIM OTHOCHUTCSI K:
a. KaHaJy HyJIEBOTO YPOBHS.

fao oo a0 TP
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b. 0olHOypOBHEBOMY KaHAITy

C. IByXypOBHEBOMY KaHaIy.

d. TpexypoBHEBOMY KaHAITy

€. MHOTOYPOBHEBOMY KaHaIly

6. - 4eJIOBeK, NPOJAIOIINI TOBap, He MproOpeTas ero B COOCTBEHHOCTS, a JIUIIb
CBOJIS1 TPOAIABLA U MOKYIATeNs U MOTy4yasi OT COBEPIIEHHOMN CIeNKH KOMUCCHOHHBIE BO3HATPAXKACHUSI.

7.IlpecTrxHasi SKOHOMHUYECKas aKaAeMus IpeiaraeT On3Hec-o0y4eHe Ha Kypcax ISl IEIeBOTo
CETMEHTa MOTPeONTENEeH, COCTOSIIETO U3 TEX JIFOAEH, KOTOPhIE Ha JAHHBI MOMEHT padOTaloT, XOTAT
MOJY4YHTh «CBEXHE» 3HAHUS WM PACCYUTHIBAIOT HAa KapbepHbI pocT. Kakue U3 Huke mepeuncIeHHbIX
croco6oB OymyT 60ee 3h(HEeKTUBHBIME, YIUTHIBAs, YTO OHH MIPH ATOM JOJDKHBI OBITH eIIle 1 SKOHOMHUYHBIMU?

a. Ilomectuts MHMOPMAIHIO B KAMITyCe Ha JOCKE OOBSBICHHUH.

b. PacnpocrpaHsTh pexiaMHbIe MaTepHaibl BO BpEMs 3aHATHH.

c. JlaTtp peximamMy Ha HaI[MOHAJIEHOM TEJIEBHICHUH.

d. PexnamupoBarh Ha MECTHBIX PaIOCTaHIMAX B JTydiinx 40 moy.

e. Jlate pexiaMy B MECTHOM rasere.

8.MeHemxkep M0 MapKeTHHTY U3BECTHOH cTpaxoBoif komnanun HE noimkeH BKIOYATh B pa3zient
BaXKHelIIeH nHpopManuuu 1uist pa3paboTku 3¢ (HeKTHBHON KaMIIaHUK NPOJBHKEHHSI HOBOW CTPAaxOBOH yCIIyru
JUI MHANBUAYAJIBHBIX KIIMEHTOB CIEIYIOIIee:
3¢ PEKTUBHOCTH PEKIAMHBIX MEPOTIPHATHIH KOMITaHHH.
TpeboBaHus MOTpeONTENeH K HOBBIM BUAAM YCIIYT.
KOJIMYECTBO TeIe(h)OHHBIX 3BOHKOB KJIIMEHTAM I10 TPEIUIOKEHHIO YCIyT KOMITaHHH.
KOJIMYECTBO 3aKa30B KIIMEHTOB, MOIYYEHHBIX CTPAXOBBIMU ar€HTaMHU.
BCE BBILIETIEPEUHUCICHHOE BaXKHO.

- 9TO mpolecc odMeHa HHPOpMaIKeil, ee CMBICIOBBIM 3HAUCHUEM MEXKAY JBYMS

vo o o

Goree rOIBEMU.
10.KoMMyHUKaITMOHHAS MTOJUTHKA (TTIOJIUTHKA TPOABMIKEHHUS TOBapa Ha PHIHOK) JIOJDKHA peliaTh
3a/1a9¥ 110 B I[EJISX YBEIMYEHHS [IPO/IaXK, HOBBIMICHIUS UX 3((EKTUBHOCTH U
0011elt TpUOBUTFHOCTH MPENPUHUMATEECKON 1eATEIFHOCTH.
11.Yt0 13 mepednciieHHOT0 He XapaKTepru3yeT KOMMYHHUKAIINN:
a. UICTOYHUK MH(pOPMaIU
b. dakTop, Bo3neHCTBY IO Ha BHELITHIOIO CPEly PEIPHSTHS
C. MHCTPYMEHT MOBBIIEHHS 3()(PEKTUBHOCTH MAPKETUHTOBOM NS TEILHOCTH
d. cpencTBO 0CO3HAHHOTO BO3JEHCTBHS HAa PHIHOK
€. HocuTeNb NHHOpMAIH
12TpanuirioHHast MOJEb BOCIIPUATHS PEKIIaMbl IIOTPEOUTENIEM BEIIISIUT clieytomuM oopasom (AIDA
unn AIMDA): B nanHON MoJienn MpeIoiaraeTes, 4To MpoIiecc BO3IeHCTBUS peKJIaMbl BCeTia
HAYUHACTCS C PHUBJICYCHNS BHIMAHUS oTpeduTeei. [lamee peKinaMucT CTpEMHUTHCS BBI3BATh HHTEPEC K
pexiiame, moToM YTO TMPUBOJAUT K IPOSBICHUIO aKTUBHOCTH, T.€. K
TTOKYTIKE.

Llenb 3aHATHA: 3aKPENUTH MTOJYYEHHBIE B X0/1€ JICKUUOHHOTO 3aHITUS 3HAHUS.
[IpakTHueckue HaBBIKM: YMETh HCIOJIB30BaTh HH(POPMAINIO, TONYYCHHYIO B PE3yJbTaTe

MAapKCTUHI'OBBIX HCCHCHOBaHHﬁ, AHAJIM3HUPOBATL €€ PE3YyJIbTAThI

[IpoaoKUTENBHOCTh 3aHATHS 2 Yaca.

3ansaTue 13. ArpeccuBHbBIC IPOIAKHU

By mpakTH4ecKkoro 3aHATHS: OM3HEC-TPEHUHT «5 ATAIOB MPOIAXK»

Tema u coneprkaHue 3aHITHS: arPECCUBHBIE U MACCUBHBIE MTPOJAXKH

Lenpb 3aHATHSA: TPOAHAIN3UPOBATH MOBEACHUE TOTPEOUTEIS IPU PUHATHH PELICHUS
[IpakTuueckrie HaBBIKU: OBJIAJETh CIIOCOOHOCTHIO MPEACTABIATH TYPUCTCKUN MPOAYKT

MOKYyIaTero, UCI0JIb30BaTh MCTOAbl MAHUITYJIAIIUN HOTpGGHTGHBCKHM INOBCACHUCM

[IpomomkuTenbHOCTD 3aHATHS 2 Yaca / A 3aouHoi ¢popmsl — 0,5 daca.

3ansaTne 14. CoBpeMeHHAsi TEXHOJIOTHUSI CO3JAHUS KAYeCTBEHHOI0 PEKJIAMHOIO

NPOAYKTA B TYPUCTCKON OTPACIH
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Aucm 62 uz 67

Bun mpakTudeckoro 3aHaTus: paboTa B KOMaH/Ie, MPEACTaBICHUE TPE3CHTAIlUI
Tema u comep)aHue 3aHATHS: aHAJU3 COBPEMEHHBIX MOIXO0B K CO3IaHUIO0 PEKIAMHOTO

IPOAYKTa B TYPUCTCKOM OTpacian

[lenb 3aHATHA: WCMONB30BaTh HHGOPMAIHMIO, TOJYYCHHYIO B pe3ysibTare MapKETHHIOBBIX

HCCHCHOB&HHﬁ, MNpCACTABUTDL PCIYJILTAT I/ICCJ'IGI[OBaHI/Iﬁ

2017)
Tema

Iens

[IpakTHueckre HaBBIKU: OBJa/IETh HABBIKAMHU CO3/IaHUs PEKJIAMHOIO MPOJYKTa
[IpoaomKUTENbHOCTD 3aHATHUS 2 Yaca.

3anstue 15. MapkeTUHrOBbIE HCCIIEIOBAHUS
Bua npakTH4ecKoro 3aHATHS: BBIC3HOE TPAKTUYECKOE 3aHATHE (TTOCEIICHNE BRICTABKH JIa Ibst

U cojeprkanue 3aHATusA: [IoHsITHE OCHOBHBIX BUJIOB MAPKETUHIOBBIX HCCIIEIOBAaHUI

3aHATHUS: pa3pabOTKa CUCTEMbI MAPKETUHTOBBIX MCCIIEJOBAHUM ISl TYPUCTCKUX KOMITAaHHUH
[TpakTHYeckre HaBBIKU: BIaJE€Th OCHOBAMU IIPOBEICHNS MAPKETUHIOBBIX HCCIIEI0OBaHUI
[IpomomKuTenbHOCTh 3aHATHS 2 Yaca. +2 Jaca ayTuTOPHOE TECTUPOBaHME / I 3a0YHOM

dbopmbl — 0,5 yaca ayIUTOPHOE TECTUPOBAHUE.

3ansaTue 19. YopapieHrue MapKETUHTOM
Bua npakTHueckoro 3aHATHS: KOHTPOJIbHOE TECTUPOBAHUE

Tema u conepxaHue 3aHATUS: Y IPpaBJIeHne MAPKEeTHHIOM

l. BKJIIOUAET BBHIOOP U MOCTPOCHUE OPTaHU3AIMOHHON CTPYKTYPBI
MapKeTHHTa (MJIM €€ COBEPIIICHCTBOBAHHME), IEPepaCpe/ICIICHUE MAPKETUHTOBBIX (DyHKITHIA,
3a71a4 ¥ OTBETCTBEHHOCTH, OPTraHU3aIMsl I TEIbHOCTH CITYKObl MapKEeTHHTa Ha
MPEINPUSTHH.

2. OpraHu3aIOHHAasl CTPYKTYpa YIPaBICHHSI, B KOTOPOI
NeSITeNIbHOCTh CIEIMAUCTOB B MOJAPA3/IeJICHUSIX MApKETUHTa OPraHu30BaHa UCXOs U3
(bYHKIMI MapKeTHHTa, KOTOPbIE OHH BBIMOJIHAIOT (MApKETHHIOBBIE UCCIICIOBAHMS, COBIT,
peKsiaMa 1 T.1.).

3. IMmI0MaTHYHOCTh, YMEHHE T'acUTh KOHQIUKTHI SBISAETCS HEOOXOOMMOH uepTon
XapakTepa MapKeTOJIOTOB B CBSI3U C TEM UTO:

a. B XOJI€ MAapPKETUHTOBOTO aHAJIM3a UCCIICAYIOTCS IEHCTBUS KOHKYPEHTOB

b. COTpyAHMKH MapKETHHTOBOTO IMOJpa3AefieHUs] KOHTAaKTUPYIOT C MPEICTaBUTENIMU
00I11eCTBEHHOCTH

C. MApKETHHT CIOCOOCTBYET BHEIPEHUIO HOBOBBEICHHIM

d. HeOOXOIUMO COTPYIHUYECTBO C 3apYOEHKHBIMH MApTHEPAMHU

€. HeoOXoIMMO ToIIepkuBath cBsizu co CMU

4.DyHKIMOHANIBHAS CTPYKTYpa YIpaBJICHUS MapKeTWHroM HaubOosee 3(¢dexkTuBHa B
YCIIOBUSX:

a. KpynHoro npousBozacTBa ¢ IMPOKUM aCCOPTUMEHTOM

b. Menkoro npou3BoJICTBa C Y3KHUM aCCOPTUMEHTOM

c. Pabore npennpusaTus Ha MEXIYHAPOTHOM PhIHKAX

d. Pabote npennpusTis B HECKOIBKHX PETHOHAX

e. Pabore npennpusaTus Ha BHyTPEHHEM PBhIHKE

5.Ecnu oTBETCTBEHHOTO 332 MAPKETUHT HAJEIUTh IUPOKUMU MOTHOMOYHSIMH,
MOJYMHUB €My BPEMEHHO BCEX COTPYIHUKOB U3 JIMHEHHBIX U (PYHKIIMOHAIBHBIX
MoJpa3ieseHH, 3aHIThIX pa3paboTKOM, BHEIPEHUEM, TPOU3BOICTBOM,
MOCIENPOJAKHBIM OOCITY’)KUBAaHHEM, pealn3anueil Ipyrux pyHKIHi MapKeTHHTa, TO

MOJIYYUM OPICTPYKTYPY
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6.MapkeToor JoJKEeH yMeTh HaXOIUTh OOLIHIA S3bIK C JIOAbMH Pa3HbIX
MHPOBO33PEHMI, IPUBBIYEK, XAPAKTEPOB, IPOKUBAIOIINX B Pa3HBIX PETMOHAX U
CTpaHax M 3aHUMAIOIINXCS Pa3HBIMH BUJAMHU JACATEIbHOCTH, T.€. OBITH

7.

- 9TO oAHa U3 QYHKUUH yIpaBlIeHUs, IPU3BaHHAS

YCTaHOBHUTH COBOKYITHOCTh MEPOIPHUSATHH, BBINOIHEHHE KOTOPBIX 00ecreynBaeT

JOCTHXKEHUE c(hOPMYIINPOBAHHBIX LENIEl AEATEIBHOCTH (DUPMBI.
8.MapkeTnHroBas nporpamma siBJIsieTcs COCTaBHOM 4acThIO

9.CucreMa MapKETUHIOBBIX TUIAHOB BKJIIOYAET IJIAHBI MO:

a. hopMaM MposIaxu

b. HarmpaBIIEHUSM U IICHAM

C. KOMMYHUKallMAM U KaHajiaM cObITa

d. ToBapam, MapkaM, pbIHKaM

10.Kak npaBuiio, miiaH MapKETUHTa COAEPKUT BOCEMb Pa3eiIoB

1.

2. OueHka TeKylel MapKeTUHIOBOM CUTyalluu

3. Mmeromyecs omacHOCTH ¥ BO3MOXKHOCTH

4. llenun u 3agauun

5. CTpareruu MapKkeTHHTa

6. [Iporpamma aeiicTBuit

7. BromxeTsl

8.

11. Crparermyeckoe mjiIaHMPOBAaHUE B MAPKETUHIE PEATU3YETCS MAPKETUHTOBOM
IIPOrpaMMOi1, a TAKTUYECKOE

12. SIBIIIETCA OoJiee eTaM3UPOBAHHBIM, YeM MTPOrpaMMa, U pu
ero pa3paboTKe YUUTHIBAIOTCS TEKYIEE COCTOSIHUE U BO3MOXKHBIE N3MEHEHUS
BHYTPEHHEH U BHEIIHEU CPElbl MApKETUHTA.

13. — IIOCTOSIHHASI, CHCTEMAaTUYeCcKasi U HeNpeAB3sATas
MIPOBEPKA M OLICHKA MOJI0KEHUS U MIPOIIECCOB B 00JaCTH MAPKETHHTA.

14.Turnbl KOHTPOJISI MAPKETUHTOBOM JAEATEIBHOCTH: KOHTPOJIb €KETOTHBIX
TUTAaHOB, PUOBUILHOCTH, 3PPEKTUBHOCTH U

15.KoHTpOIb MapKeTHHTa UMEET YEThIPE CTATUU:

- BBIICHEHUE PeajIbHBIX 3HAUCHUH TOKa3aTeseH;

- CpaBHEHHUE;

- aHAJIN3 PE3yNIbTaTOB CPABHEHMUSL.

16. - 3TO U3MepeHHe (PaKTHIECKOro 0ObeMa Mpoiax U
ero CpaBHEHHE C IJIAHOBBIMU TOKA3aTEIIIMH.

17. — 9TO OTHOIIECHHE COBITA MPEANPUATHS K COBITY IPOIYKTa
B II€JI0M, K COBITY OTpPAcIIEBOTO JIHJIEpa UM HECKOJIbKIX BAKHEHIINX KOHKYPEHTOB.
Omna oTpakaeT MO3ULHIO MPEINPUATHS Ha PhIHKE.

18.K nmpsimbIM 3aTparam Ha MapkeTUHT He oTHOCHTCS:
a. pacxo/ipl Ha peKyIamy,
b. pacxoapl Ha COBEPIIEHCTBOBAHME TEXHOJIOTHUECKUX MPOLIECCOB
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C. 3aTparbl HA MAPKCTUHIOBLIC UCCIICAOBAHNA,
d. 3apaboTHas Tiara pabOTHUKOB CITYKObI MApPKETHHTA,
€. OIuIaTra NpUBJICKACMBIX 3KCIICPTOB U CIICHHUAJIMCTOB.

Llenp 3aHATHA: OBNAAETh 3HAHMSAMU B OOJIACTH OpraHU3allMd H IUIAHUPOBAHUS
MapKeTHHTa

[Ipaktnueckue HaBblku: IIpomomkurenbHOCTh 3aHATHA 2 yaca + 2 yaca IpyNIOBOM
MIPOEKT / 1 3204HOM (hOpMBI — | Yac rpymnmnoBoi MPOEKT.

8. IlepeyeHb OCHOBHOI M JONMOJHUTEJbHOH Y4eOHOHM JHMTEPATYpbl; NepedyeHb PecypcoB
HHG(pOPMALMOHHO-TEJICKOMMYHHKALMOHHOMI ceTH «HHnTepHeT, nepeveHb
HH(OPMALMOHHBIX TEXHOJIOI'MH, UCIOJb3yeMBbIX IPH OCYLIECTBJICEHUH 00pa30BaTeJIbHOIO
npouecca 1o JMCHUIUINHE (MOAYJ/II0), BKIKYasl NepevyeHb NPOrpaMMHOIo odecrnevyeHus: U
HH(OPMANUOHHBIX CIIPABOYHBIX CHCTEM ( PH HEOOXOAMMOCTH)

8.1. OcHoBHas suTEparypa

1. Mapkerusr B Typusme: Yueonuk / FO.H. A6a6kos, M.IO. A6adkosa, N.I". ®wmnmosa; [Tox
pexn. E.W. borpanosa. - M.: HULl UHD®PA-M, 2015 - Pexum gocryna:
http://znanium.com/catalog.php?bookinfo=484840

2.. Mapkerunr: YueOHuk / b.A. ConoBseB, A.A. Memikos, b.B. Mycaros. - M.: HUL| UH®PA-
M, 2016. Pexum noctyna http://znanium.com/catalog.php?bookinfo=536868

3.Mapxketusr: y4e0. nocobue / JI.LE. bacosckuii, E.H. bacosckasi. - 3-e uzna., nepepa0. u for. -
M.: MTHOPA-M, 2018. Pexum noctyma: http://znanium.com/catalog.php?bookinfo=939196

8.2. lonoiHMTEILHAS JIMTEPATYPa

1. Mapketusr B Typusme: YueoHoe nmocodue / A.I1. Iyposuu. - M.: HUI] UTHOPA-M,
2015 - Pexxum nocryna: http://znanium.com/catalog.php?bookinfo=478256

2. Mapkerunr: Ydebnoe nocobue / Ilox pen. mpod. .M. CunseBoii. - M.: By3oBckuit
y4eOHUK: NHO®PA-M, 2013. Pexum JOCTYyTIa:
http://znanium.com/catalog.php?bookinfo=368104

3. Beesnenue B MapkeTHHr: YuyeOHoe nocobue / I'.A. Pe3nuk. - 3-e uzn., nepepad. u Aom. -
M.: HULl TH®PA-M, 2014. Pexum nocryna:
http://znanium.com/catalog.php?bookinfo=443432

8.3. Ilepeuennb pecypcoB HHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTH « UHTEepHET»

1. DnekTponHas oubnuoreunas cucrema Book.ru: http://www.book.ru/
2. HayuHnas snexTpoHHas 6ubanoteka e-library: http://www.e-library.ru/
3. DnekTpoHHO-O0ubIMoTeuHas cucrema http://znanium.com/

8.4. IlepeueHb mNPOrpaMMHOro odOecrne4eHUsi, COBPEMEHHBIX MNPOPeccHOHAIBLHBIX 0a3
JAHHBIX M HH(POPMALMOHHBIX CIPABOYHBIX CHCTEM

1. Microsoft Windows
2. Microsoft Office
3. [Ipodeccuonanvuast 0Ga3za panubix Enunoro Warepuer-noprana Poccrara

http://www.gks.ru/wps/wem/connect/rosstat_main/rosstat/ru/statistics/databases/
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4, IMpodeccuonanpHast 0a3a [JaHHBIX COIUATBLHO-DKOHOMHUYECKUX TOKa3aTeien
«BIIIOM»: https://wciom.ru/news/ratings/

5. CnpaBouHo-npaBoBas cucrema KoncynsranT+ http://www.consultant.ru
6. NudopmannonHo-cripaBoyHasi CHCTeMa YHHUBEPCUTETCKOW HWH(OPMaIMOHHON

cuctembl «Poccus» (YUC Poccus): https://uisrussia.msu.ru/

9. MeToauveckne yKa3aHus JAJs1 00y4AKIIHUXCH M0 0CBOCHUI0 THUCHMILINHBI (MO1YJIs1)

[Ipoutecc wu3y4YeHHUS OUCHUIUIHHBI «MapKeTHHT» TMpelycMaTpuBaeT KOHTAaKTHYIO
(paboTa Ha JIGKIUAX M TMPAKTHUYECKUX 3aHATUSAX) U CAMOCTOATEIBbHYIO (CaMOMOJTOTOBKA K
JCKIUSAM U TPAKTUYECKUM 3aHATUSAM) pabOTy 00yUaromerocs.

B kadyecTBe OCHOBHOI METONUKH 0Oy4YeHHS Obla BEIOpaHA METOJWKA, BKIIOYAOIIAS -

COBOKYIIHOCTb ~ NPUEMOB, C TOMOLIbIO  KOTOPHIX  HPOMCXOJUT  LIEJCHAINPABICHHO
OpraHU30BaHHBIN, IJIAHOMEPHO U CHUCTEMAaTHMUYECKU OCYIIECTBIISIEMBIM Mpollecc OBIaIEHUs
3HAHUSIMH, YMCHHUSIMHA U HAaBBIKAMHU.

B kauyectBe OCHOBHBIX (HOpM OpraHu3aluu y4yeOHOro Mpolecca MO AUCHUILTHHE
«MapkeTuHr» B TMpeajiaraéMoil MeTOJIMKe OOy4eHHs BBICTYNAIOT JIEKIHOHHBbIE (BBOAHAS,
MOBECTBOBATEIbHAS, MpOOJEMHAs, JICKIUA-AMANOT) ©  MpaKTHYeCKue  3aHsATus  (c
UCIIOJIb30BAaHNEM HMHTEPAKTUBHBIX TEXHOJOTUI 0OydeHHs), a TaK )Ke caMOCTOsITeNIbHAs paboTta
00yJaromuxcs.

- IeKUUU

1. BBoaHas JieKIIusl HAMEYaeT OCHOBHBIE MTPOOJIEMBI Kypca B LIEJIOM WJIHM €0 pa3Jena.
B Hee BKIIIOUAIOTCS «KIIIOUEBBIE)» BOIMPOCHI, MOHUMAaHHE KOTOPBIX MO3BOJIAET Jy4Ile YCBOUTH
MaTepHal MOCIEAYIOIINX TEM I CAMOCTOSITENIbHO Pa300paThCsi B HEM.

2. JlekuMu-auanor, rae coJepXKaHUe TOJAaeTcsi Yepe3 Cepuio BOIMPOCOB, Ha
KOTOpBIE CITYIIATENb JOKEH OTBEUATh HEITOCPEICTBEHHO B XOJI€ JICKLIUH;

3. nekuusA-KoH(epeHUMs IPOBOJUTCA KaK HAyYHO-TIPAKTUUYECKOE 3aHIATHE, C 3apaHee
NIOCTaBJICHHOW MpOOJIEMOH M CHUCTEMOH MJOKJIaNoB, MIUTENbHOCTHIO 5-10 munHyT. Kaxmoe
BBICTYIUICHHE MIPE/ICTaBIsET COOOM JTIOTHYECKU 3aKOHYEHHBIN TEKCT, 3apaHee MOATOTOBICHHBIN B
pamMKax IpeIoKEeHHON TpernogaBareneM nporpaMMbl. COBOKYITHOCTD MPEACTABICHHBIX TEKCTOB
MO3BOJIUT BCECTOPOHHE OCBETUTH MpodiemMy. B KoHIle JeKIuu npenoiaBaTenb MOABOIUT UTOTH
CaMOCTOSITENIbHON pabOThl U BBICTYIICHUH CTYICHTOB, IOTOIHSS WU YTOUHSS TPEUIOKCHHYIO
nHpopmaruio, 1 GopMyIUpPyET OCHOBHBIE BBIBOIBI

4. IIpobéuaemuas Jeknusi. Ha »53Toil JiekuMM HOBOE€ 3HaHME BBOJUTCS YEpe3
npoOJIEeMHOCTh BOIpOCa, 3aJaud WM cuTyanuu. [Ipu 3ToM mporiecc mo3HaHHs CTYIEHTOB B
COTPYAHMYECTBE W JHajore C TMpernojaBareieM MNpHOIIKaeTcs K HCCIeI0BaTeIbCKON
nesitenbHOCTH. CollepikaHre MpoOIeMbl PaCKPBIBAETCS MTyTEM OpPraHU3alluy MOUCKA €€ PelIeHUs
WIH CYMMHPOBAHUS M aHATTN3a TPATUIIMOHHBIX U COBPEMEHHBIX TOYCK 3PCHHSI.

5. AkageMuueckas JeKIMsA, KOTOpas MpeojiaraeT HaydHoe BBICTYIUICHHE JIEKTOpa C
000CHOBaHMEM TPOLIECCOB U SIBICHUH, TPETYCMOTPEHHBIX 00JIACTHIO JIEKIIMOHHOTO MaTepHara.

Teoperuueckue 3aHATHA (JIEKIMHM) OpPraHM3yIOTCS 1O moTokam. Ha jexmusix
U3NIATAlOTCSl TEMbl JTUCHUIUIMHBI, MPEAYCMOTPEHHBIC pabodell mporpaMMoi, aKIeHTHPYeTCs
BHUMaHue Ha HauOollee NPUHLUIUAIBHBIX M  CIOXKHBIX  BOMNpPOCaxX  JUCIHILIUHBL,
YCTAHABJIMBAIOTCS BOMPOCH! JJISI CAaMOCTOATENbHON MpopaboTku. KOHCIEKT JeKIMid sBiseTcs
0a30if MpU MOATOTOBKE K MPAKTUYECKUM 3aHATHUSAM, K dK3aMeHaM, a TaKkKe CaMOCTOSATEIbHOU
Hay4HOU JEATEIbHOCTH.

W3noxkeHre JEKIMOHHOTO MaTepuaia PEeKOMEHAYETCsl NMPOBOIUTH B MYJIbTHUMEIUNHON
dopme (mpeseHtanuii). CMbICIOBas Harpyska JIEKIUH CMEIIACTCS B CTOPOHY OT HM3JI0XKECHUS
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TEOPETUIECKOr0 MaTepuaia K (GOPMHUPOBAHHIO MOTHUBALIUU CAMOCTOSTEIILHOTO OOyUeHUS dYepe3
MOCTAaHOBKY MpoOJieM OOydeHUs M IOKa3 MyTel pemeHus MPOoPEeCCHOHAIBHBIX MpPOOJIeM B
paMKax TOU MW MHOH TEMBI. HpI/I 3TOM OCHOBHBIM METOAOM BCACHUA JICKIIUU ABJISICTCA METO[
POOJIEMHOTO M3JIOKEHHSI MaTepraa.

- IPAKTUYECKUE 3aHATHUS

[IpakTueckue 3aHATUS 10 AUCHMILIMHE «MapKEeTUHI» MPOBOAATCS C LENbIO
IpUOOpETEHUs] NMPAKTUYECKUX HABBIKOB B 00JaCTH MapKETHMHIa, KOMIUJIEKCA MAapKETHHIa,
MapKETUHIOBBIX UCCIEA0BAHUN U MOHUTOPUHIA TYPUCTCKOTO PHIHKA.

[TpakTnyeckas paboTa 3aKiIlOyaeTCs B BBIIOJIHEHUU CTYJEHTaMH, IOJ PYKOBOJACTBOM
npenojiaBaTesnsi, KOMIUIEKCAa Y4YeOHbIX 3aJaHUil HamNpaBICHHBIX HA YCBOCHHE HAYYHO-
TEOPETUYECKMX OCHOB MapKETHHIa, IPHOOpPETEHNE NPAKTUYECKUX HABBIKOB OBJIAJCHUS
METOJaMU MPAKTHYECKOW pabOThl C MPUMEHEHHEM COBPEMEHHBIX HH(MOPMAIIMOHHBIX H
KOMMYHHKAIIMOHHBIX TeXHOJoruil. [IpakTrueckue 3aHATUSA NpoBOAATCA B pOopMe MacTep-Kiaccea,
KpPYyIJIOrO CTOJA, MPEACTABICHUS TPYIIIOBOTO IPOEKTa, BBIE3HOE IPAKTHUECKOE 3aHSTHE,
peleHus 3ajad, pelleHusl KeWcoB, NMPEICTaBICHUs IPE3eHTAlMi MO MpoOJieMaTHKE JIEKIHH,
JIETTIOBOM UTPBI

[TpakTuveckue 3aHATHS CIOCOOCTBYIOT OoJiee NTyOOKOMY TOHMMAHUIO TEOPETHUECKOTO
Marepuaia yuyeOHOro Kypca, a TakKe pa3BUTHIO, (POPMUPOBAHUIO M CTAHOBJICHUIO Pa3IMYHbBIX
YPOBHEW  COCTaBISIOMIMX  NPOPECCHOHATBHOM  KOMIIETEHTHOCTH CTyAeHTOB. OCHOBOM
IIPAKTUKYMa BBICTYNAKOT THUIIOBBIE 3aladd, KOTOPbIE NOJDKEH yMETh pellarh CICHHUAIUCT B
00J1acTH cepBHca Ha MPEINPUATUIX TEXHUIECKOTO CEpPBHCa aBTOMOOHIIEH.

IIpu wn3ydeHnn pucHUIIMHBL «MapKETHHI» HCHOJB3YIOTCSA CIEAYIOIINUE BHJbI
MPAaKTUYECKUX 3aHATHH: MacCTEep-KJIACC, KPYIJIbIM CTOJ, TIPYIIIOBOM IPOEKT, BBIE3JIHOE
IIPAKTUYECKOE 3aHATHE, PEIICHHE 3a]ad, PEIICHUE KEHCOB, IPEICTaBICHHUE IPE3CHTALNM,
JIeNIoBast UTpa, TECTOBBIC 3aJaHUs, OU3HEC-TPEHHHT .

- caMocCTosITebHas paboTa 00yJaromuXCs

Lenbto camMOCTOATENBbHOM (BHEayAUTOpHOW) pabOThl OOydYalOUIMXCS — SBISETCS
o0ydyeHHe HaBBIKaM pabOTHl C HAYYHO-TEOPETUUYECKOMN, MEPHOINUECKON, HAyYHO-TEXHUUECKOU
JUTEPATypOl U TEXHUYECKOH JOKYMEHTAIMel, HEOOXOAUMBIMU Uil YIIIyOJCHHOTO H3y4YCHHS
TUCHMIUIMHBL  «MapKeTHHI», a TakXKe pa3BUTUE Yy HUX YCTOHYMBBIX CIIOCOOHOCTEH K
CaMOCTOSITEIbHOMY M3YYECHHUIO U M3JI0KEHUIO MOTy4YeHHON HH(POpMAIUH.

OCHOBHBIMU 337]a4aMH CaMOCTOSATEIBHOM pab0ThI 00YJarOLINXCS SBIISIOTCA:

— OBJaJeHHe (PyHIaMEHTAIbHBIMU 3HAHUSIMU;

— HapaloTka mpo¢eCcCHOHATBHBIX HABBIKOB;

— NpUOOpETeHHE OIbITa TBOPUECKON U MCCIEeI0BATEIbCKON IEATEIIbHOCTH;

— Dpa3BUTHE TBOPYECKOW WHUIMATHBBI, CAMOCTOSITEIBHOCTM U OTBETCTBEHHOCTH

CTYJEHTOB.

CamocrosTenbHas paboTa CTyI€HTOB 0 JUCHUIUIMHE «MapKeTHHI» 00eCIeunBacT:
— 3aKpeIUICHWE 3HAaHUM, I[IOJIyYCHHBIX CTYICHTAMM B IIPOLECCE JICKUUOHHBIX U
IIPAaKTUYECKUX 3aHATUH;
— (opmHpoBaHHE HABBIKOB pabOTHI ¢ MEPHUOJMUECKOM, HAYUHO-TEXHUYECKOH JTUTepaTypon
Y TEXHUYECKON JOKYMEHTAIUH;
— INpUOOpPETEHHE OIbITa TBOPUECKON U MCCIEI0BATEIbCKON AEATEIIBHOCTH;
— pPa3BUTHE TBOPYECKON MHMIIMATHUBBI, CAMOCTOSATEIBHOCTU U OTBETCTBEHHOCTHU CTYZICHTOB.

CamocrosTenbHas paboTa sIBISETCS 00s13aTeIbHOMN 151 KaKI0r0 00yJaroIerocs.
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28| OEIEPAJIBHOE T'OCYIAPCTBEHHOE BIO[IKETHOE OBPA3OBATE/TbBHOE CMK
i _ VYPEXIEHVE BBICIIIETO OBPA3OBAHVAS PTYTUC
\ «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA "1 CEPBUCA»
PrYTWC Aucm 67 us 67

®opMBI CAMOCTOATEJILHOM PadoThI
[lepeuenp TeM caMOCTOSATENBHONU PAOOTHI CTYACHTOB IO MOATOTOBKE K JIEKIIMOHHBIM U
MPAKTUYECKUM 3aHSATHSAM COOTBETCTBYET TEMAaTHUECKOMY IUIaHy pabodeil mporpamMmbl
JUCIUTUIAHBI.
CamocTosTenpHas paboTa CTyACHTa MPeayCcMaTPpUBaET CIICAYIOIINE BUIBI paboT:
- W3y4YeHHE HayYHOU W HAyYHO-METOAMYECKOU 0a3bl 10 MOCTABICHHOU MPoOIeMaTHKeE,
pelycMaTpUBaeT ucnonb3oBanue ObC
03HAKOMJICHHUE C JINTEPATYpPOil MO AUCHUILIUHE;
- TlonGopka ompeneneHuit
- IIpopaboTka yueOHOro MaTepuasia 1mo mocTaBICHHON MpoOIeMaTHKe
- TloxaroroBka K MpoOIEMHON JICKITHH
- IloaroroBka K MpakTUYECKOMY 3aHSATHUIO
- MOATOTOBKA MPE3EHTAINIl B TPYMIIE MO pe3yiabTaTaM MacTep-Kiacca
- TOJrOTOBKA Pe3yJbTaTOB MaPKETUHTOBOT'O MCCIIEOBAHUS, COCTABIICHUE MPE3CHTALUU 1
OTYETOB.
10. MarepuajibHO-TeXHUYECKAasI 0a3a, HeoOXoMMAas A OCYyIIeCTBJICHUSA
00pa30BaTeJbHOI0 NMPoLEcca Mo JUCHUIVIUHE (MOIYJII0):
Y4eOHble 3aHATHS 10 AucnuiuinHe «MapKeTHHT» TPOBOIATCS B CICIYIOMINX
000pyIOBaHHBIX YYeOHBIX KaOMHETaX:

HaunmenoBanue o00py0BaHHBIX Y4€OHBIX KAOMHETOB, 00BEKTOB

Bun yaeOHBIX 3aHATHI 11O o
JUTSI TIPOBEICHUS MPAKTHYECKUX 3aHATUN C TIEPEYHEM OCHOBHOTO

JHCTITUTHHE 00opyI0BaHUs
3aHATUS TEKUMOHHOTO | YueOHas aynuTopus Ui MPOBEIEHUS 3aHATUHN JIGKIIMOHHOTO THIIA,
TUTIA, TPYITIOBBIC U TPYNNOBBIX U WHAWBHUAYAIBHBIX  KOHCYJIbTAIlMi, TEKYIIETro
VHIUBUYaJIbHbBIE KOHTPOJISI U TPOMEXKYTOUHOI aTTecTaliu.
KOHCYJIbTAINH, TeKynmii | Crienuann3upoBaHHas yueOHas MeOeb.
KOHTPOJIb, TCO:  BUACONPOCKIIMOHHOE  O0OpyIOBaHHME, HOYTOyK ¢
IPOMEKYTOUHAs BO3MOXHOCTBIO TMOAKIIIOYEHUS K ceTh VIHTepHeT.
aTTecTanusd Jlocka.
3aHATUS CEMUHAPCKOro | YueOHas ayIuTOpHs Ui POBEICHHS 3aHATUI CEMUHAPCKOTO TUIIA.
THTIA Cnenuanu3upoBaHHasi yueOHas MeOeb.
TCO: IlepeHocHOe BHICONPOCKIIMOHHOE O00OpYHOBaHHE s
MPE3eHTAlNMi, HOYTOYK.
Jlocka.
CamocrositenbHas padora | [lomemenne s caMOCTOSITEIbHONW PaOOTHI.
00yJaromuxcst CrenmanusupoBaHHas ydeOHas MeOenb. ABTOMaTH3MPOBAHHBIC

pabourie MecTa CTYIEHTOB C BO3MOXKHOCTBIO BBIXOJa B
nH(OPMAIIMOHHO-TEIIEKOMM yYHUKAITHOHHYIO CeTh «HTepHET.
[Tomerenne st CaMOCTOSITENIPHOM pPAaOOTBI B UYUTAJIBHOM 3aJI¢
6ubnmuorexu unmana.

Crernuanu3upoBaHHas yaeOHast MeOeh|
TCO: Asromaru3upoBaHHbIE pa0ouue MecTa CTYIEHTOB (|
BO3MOKHOCTBIO TIOJIKIIFOUEHHS K ceTH "MHTepHeT" 1 obecneueHuem
JOCTyNa B D3JEKTPOHHYIO HH(POPMAIMOHHO-00pa30BaTEIbHYIO

cpeny.
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