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AHHOTanuA padoyeil MPOrpaMmbl AU CHUNIHMHBI

Jucuummza «BBeeHre B TEXHOJIOTHIO OOCITYKUBAHH» SIBIISETCS YaCThIO IIEPBOTO OJIOKa
nporpamMmbel  OakamaBpwata 1o  HampaBieHuto moarotoBku  38.03.01  «DxoHOMHKa,
HaNpaBJIeHHOCTh (Mpoduib) «IKOHOMHUKA NPEANPHUATHA M OpraHu3alui» M OTHOCUTCS K
(daky/nbTaTUBHBIM TUCIUIUIMHAM TI€PBOM 4YacTU HpOrpammbl, (HOpMHUPYEMOH y4aCTHHKaAMHU
00pa3oBaTeNbHBIX OTHOIICHUI.

JucuuninHa HanpaBjieHa Ha (GOpMUPOBAHHUE CIIEIYIOIIEeH KOMIETEHIIMH BbITyCKHUKA!

VYK-3- CnocobGeH OocCylIecTBISATh COLMAIBFHOE B3aUMOACUCTBHE U PEaM30BHIBATH CBOIO
poib B KOMaHJE; B YaCTU MHAMKATOpa OOCTHXeHus komrereHuun YK 3.1 - onpenenser cBoro
POJIb B KOMaHJE, UCXO/ U3 CTPATETUH COTPYIHUYECTBA Il JOCTUKEHUS IIOCTaBICHHOM 1IeNn

[1K 3 - cmocoOeH aHaM3upPOBaTh TPEOOBAHKS 3aMHTEPECOBAHHBIX CTOPOH C TOYKH 3PEHUS
KPUTEPHEB KauyecTBa, ONPEACISAEMbIX BBHIOPAHHBIMH IOAXOJAMH;, B YacTH HHIUKATOPOB
noctmwkerus: komrereHuun [IK 3.1 — ocymectBiser mouck WHGOPMAMH [JI PEIICHUS
MIOCTABJICHHOW 3aJ]audl 10 PA3IUYHBIM TUIIAM 3alpoCOB B pe3yibTare padoT MO YIpaBJICHUIO
KayeCTBOM MPOIYKIUH, MPOLIECCOB, YCIYI B YAaCTH MHAUKATOPOB JOCTHUKEHHS] KOMIIETEHIIUU;
[IK 3.2 - aHanu3upyeT MolyueHHYI0 MpodecCHOHATBHYI0 HH(POPMAIMIO C YYETOM TpeOOBaHHIA
3aMHTEPECOBAHHBIX CTOPOH B paMKaXxX yMpaBlIeHUS Ka4eCTBOM MPOAYKIIMH, TPOLIECCOB, YCIYT

OO1m1ast Tpy10EMKOCTbh OCBOCHHUSI JUCHMUIUIMHBI COCTABIISET 2 3a4eTHbIE eIMHUIIBI, 72 Yaca.
KonrtakTHas pabora ¢ mpenogaBaTeneM Ajis o4HOM (hopmbl oOydeHust — 36 gacoB (Jiekiuu -16
4acoB, IIPAKTHUYECKUE 3aHATUSA -16 4acoB, KOHCYIbTAlMU- 2 Yaca, IPOMEKYTOUYHAsI aTTECTALIMSI-
2 4Jaca), caMOoCTOsATeNIbHAas paboTa cTyaeHTa — 36 4acoB.

[IpenoaBanre IUCHUIUIMHBI Ha OYHOM (opme oOydeHus Berercs Ha | kypce Ha 1
ceMecTpe MPOJOIKUTENIHOCTBIO 18 Helenb U mpenrycMaTpuBaeT MpoBeIeHUE YUeOHBIX 3aHITUN
CIICAYIONIMX BHJIOB: JIEKIHMH-16 YacoB, 3aHATUH CEMHUHApCKOrO THMAa (CEMUHApOB U
MPAKTUYECKUX 3aHATHH pa3Heix (opMm) — 16 wyacoB, TpYNNOBBIX M WHAMBUAYaJIbHBIX
KOHCYJIbTAllMM CTYIEHTOB - 4aca, IPOMEXYTOYHOMU aTTectanuu — 2 4yaca. B TeueHne cemectpa
MPEyCMOTPEHO 2 BBIE3IHBIX 3aHITHUS CTYICHTOB Ha MpPeanpusTus cepsl yCIyr u 2 mactep —
KJ1acca MpoQecCcuoHaIoB — IKCIEPTOB chepbl 00CTYKUBAHHUS.

Jlst ouHo-3a0uHOM (hopMBI 00yUYEHUS: MpernoaaBanue Benercs Ha 1 kypce B 1cemectpe,
KOHTaKTHasi paboTa mpemnogaBarens co CTyIeHTOM - 14 4. (4 4. - 3aHATHUS JEKIIMOHHOTO TUMa, 6
Y. — 3aHATHS CEMHUHAPCKOTO THUIIA, KOHCYJIbTAUUU — 2 Y., IPOMEXKYTOUYHasl arTecTranus- 2 4.),
caMmocTosiTeNnbHas paboTa cTynenTa — 58 .

st 3aouHoit opMbl 00yueHHUs: TpenoaaBaHue BeaeTcss Ha |1 kypce B lcemectpe,
KOHTaKTHasi paboTa MpemnoaBaTelis Co CTYACHTOM - 12 4. (4 4. - 3aHATHUS JEKIUOHHOTO THMa, 4
Y. — 3aHATHS CEMUHAPCKOTO THUIIA, KOHCYJIbTAUUU — 2 Y., IPOMEXKYTOUYHasl arTecranus- 2 4.),
caMmocTosiTeNnpHas paboTa cryaenrta — 60 .

[To pe3ynbraTam OCBOEHUS AUCLUILIMHBI CTYJCHTHI CAAIOT 3a4eT.

OCHOBHBIMU TUJAKTHUECKUMH LEISAMU JUCIUTUINHBI SBISIOTCS:

- (dopMHupOBaHHE y CTYJICHTOB 0a30BBIX 3HAHWI M YMEHHH, CBA3aHHBIX C OpPTraHU3aIUCH
00CITy’)KUBaHUS IOTPEOUTEINS YCIYT;

- hopMHpPOBAaHUE Y CTYICHTOB OOIIMX MpEACTaBICHUN 00 3THKE chephbl 0OCITYKUBAHUS U O
TpeOOBaHUAX COBPEMEHHOTO STHKETA;

- npuoOpeTeHre CTyIEHTAaMU IEPBOrO OMbITAa MPAKTHUYECKOTO MOTPYKEHHUS B CHCTEMY
CyObEKT-CyObEKTHBIX OTHOLICHHWH, XapakTepHbIX JUII HX Oyaymied npodeccHoHalIbHON
NEeSTENIbHOCTH B cdepe 00CIyKUBaHUsI, HETIOCPECTBEHHO HA MPEANPUATHSAX OOCIYKUBaHUS, a
TaKXe B KBa3H-MIPO(PECCUOHATBHBIX ayTUTOPHBIX YCIOBUSAX BY3a;

- pa3BUTHE OCO3HAHHONM MOTHBAIlMM CTYJEHTOB K pa3BUTHUIO B ce0e KauecTs,
CHOCOOCTBYIOUIMX TapMOHUYHOM M 3((HEKTUBHOW KOMMYHHKAIIMM C IMOTPEOUTENIEM YCIIyT,
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KIIUEHTOM, TOCTEM,;

- pa3BUTHE YCTOWYMBOTO MO3UTHBHOTO MPEICTABICHUS O MUpe Oyaymiei mpodeccuun
00y4aromuxcsi, ero 'yMaHUCTUYECKON CYITHOCTH;

- 3HAKOMCTBO CTYJIEHTOB C JYYIIUMH OTEYECTBEHHBIMH M 3apyOEKHBIMH 0Opa3lamu
00CITy>)KMBaHUS KIIMEHTOB/TOCTEH/TIOTpeOUTENEH YCIyT;

- pa3BUTHE Y CTYJECHTOB IPO(ECCHOHATIBHO MOJE3HBIX KAYeCTB, HEOOXOIUMBIX IS paOOTHI
B cdepe 0o0CIyXHBaHUS B HEMOCPEICTBEHHOM KOHTAKTE C MPOQECCHOHAIAaMH — DKCIIepTaMu
cdepbl 00CTyKIUBaHUS;

- Pa3BUTHE y CTY/IEHTOB HaBBIKOB K CAMOOPIaHU3AIMHN U CaMOOOPa30BaHHUIO,

- pa3BUTHE Y CTYACHTOB YMEHHUH paboTaTh B KOJUIEKTHBE, TOJEPAHTHO BOCIPUHUMATH
COLIMaJIbHBIE, ITHUYECKHE, KOH(PECCUOHANbHbBIE U KYJIbTYpPHBIC PA3IUYUSL.
OcHOBHbBIE TOJIOKEHUS JUCHUIUIMHBI JOJDKHBI OBITh HCIOJB30BaHbI B JalibHEHIIEM Mpu
W3YYECHUU CIenyromux AUcUUIINH: CepBUCHAs NEATENbHOCTh MPENNpHUITHI (OpraHu3aiuii),
CrangapTuzanys u yrpaBieHHe KaueCTBOM Ha MPEINPUSITHH (B OpraHU3aIIH )
@opMbl TIPOBEICHUS 3aHATHI: JEKUUA-BU3YyalIHU3alMs, JEKIUsA-00CYKIeHHe, MpodiieMHas
JeKuus, paboTa ¢ BUJEOKeiicaMH, MacTep-Kilacc 3KcnepTa-npodeccuonasna, Bble3THOE 3aHATHE,
TPEHUHT TPOPECCHOHAIBHBIX HABBIKOB, IIPaKTHKa KBa3H-MPOGECCHOHAIBHOTO OOIIeHHUS,
nenoBast wurpa «lIpecc-xondepenuuss MuHucTpa», MacTep-kiacc, aenoBas wurpa «MoaTp
00CcITy>)KMBaHUs», TPEHUHT TPO(ECCHOHATILHBIX HABBIKOB, padoTa ¢ KeiicaMHu.

2. IlepeueHb IUIAHMPYEMBIX Pe3yJbTATOB OOy4YeHHMsl 1O JUCHHUIUIMHE (MOAYJII0),
COOTHECEHHbIE ¢ MVIAHUPYEMbIMHU Pe3yJIbTATAMH OCBOCHHSI 00Pa30BaTeIbLHOI NPOTrPaMMbl

Ne Nupexc [Tnaaupyemblie pe3yabTaThl O0ydeHUS

O | kommerTeHiH, (KOMITETeHIINY, HHIUKATOPA JOCTHKCHHS KOMITCTCHITHH )
HHAUWKaATOopa
JOCTUXKCHUA
KOMIIETCHIIUNU

VK-3 CIOCOOEH OCYIIECTBIIATh COITMATBHOE B3aMMOJICHCTBUE U PEATM30BBIBATH CBOIO
pOJIb B KOMaH]Ie

B YaCTH MHJIUKATOPA JOCTHKCHUS KOMIETCHITUN
VYK 3.1 - omnpenenser cBOWO pojib B KOMaHJAE, HCXOAS W3 CTpaTeruu
COTPYAHUYECTBA JJIsl TOCTHKCHHS TIOCTABJICHHON 1IN

2 IIK 3 CHOCOOCH aHAJIM3UPOBaTh TPEOOBAHUS 3aHMHTEPECOBAHHBIX CTOPOH C TOYKH
3pEHMs KPUTEPHEB KaueCTBa, ONPEEIIIEMbIX BHIOPAaHHBIMU MTOXOAAMHU
B 4aCTHU MHJUKATOPOB JOCTHKEHUS KOMIIETECHIINH

IIK 3.1 — ocymecTBisieT MOMCK MH(POPMAUU U1 PEIICHHUs] TTOCTABJICHHOU
3a[a4d 10 Pa3IMYHbIM THUIIAM 3alpoCcOB B pe3yibTare padoT MO YIpaBICHUIO
KayeCTBOM MPOJIYKIMHU, IPOLECCOB, YCIYT B YaCTH WHIUKATOPOB JOCTHIKCHUS
KOMIICTCHIINH

[IK 3.2 - ananmm3upyeT MONYYEHHYIO MPOPECCHOHATBHYIO HH(POPMAIHIO C
yudeToM TpeOOBaHWI 3aMHTEPECOBAHHBIX CTOPOH B paMKax yIPaBICHUS
KayeCTBOM MPOIYKIIMH, IPOLIECCOB, YCIYT

3. MecTo qucuuniuubl (MoayJsi) B crpykrype OIIOII:
Juctunmna «BBeeHrne B TEXHOJIOTHIO 00CTYKUBAHUS» SIBIISIETCS YaCThIO TIEPBOTO OJIOKA

mporpamMmbl OaKajgaBpuaTa Mo HalpaBIeHUIO MOATOTOBKH 38.03.01 «DKOHOMUKAY, HAIIPABIEHHOCTD
(mpopuib) «IKOHOMUKA MPEONPUSITAA ¥ OpPraHu3aluit» M OTHOCUTCS K (haKyIbTaTHUBHBIM
JUCHUIUIMHAM IE€PBOM 4aCTH MPOrpaMMbl, (JOPMUPYEMOH ydaCTHUKaAMH 00pa30BaTeIbHBIX OTHOIIICHHH.
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N3yuenne maHHOW MUCHUIUIMHBI 0a3UpyeTcsi Ha 3HAHWUM IIKOJBHON IMPOTPaMMBI IO
TYMaHUTApHBIM U OOIIECTBEHHBIM IpEIMETaM: HCTOPUHU, OOLIECTBO3HAHHH, PYCCKOM S3BIKE,
JauTeparype.

OCHOBHBIMHU AUIAKTHYECKUMU IEJISIMUA JUCITUTUINHBI SIBIISTFOTCS:

- (dopMHUpOBaHHE y CTYJICHTOB 0Aa30BBIX 3HAHWM M YMEHHH, CBA3AaHHBIX C OpPTraHU3aIUCH
00CITy’)KUBaHUS IOTPEOUTEINS YCIYT;

- hopMHpPOBaHUE Y CTYICHTOB OOIIMX MpEACTaBICHUN 00 3THKE chephbl 0OCTYKUBAHUS U O
TpeOOBaHUAX COBPEMEHHOTO STHKETA;

- npuoOpeTeHre CTYIEHTAaMU IEPBOrO OMbITAa MPAKTHUYECKOTO MOTPYKEHHUS B CHCTEMY
CyObEKT-CyObEKTHBIX OTHOLICHHWH, XapakTepHbIX JUII HuX Oyaymied mnpodeccHoHalIbHON
NEeSTeNIbHOCTH B cdepe 00CITyKUBaHUSI, HETIOCPECTBEHHO HA MPEANPUATHSAX OOCIYKUBAaHUS, a
Tak)Ke B KBa3U-MPOPECCHOHANBHBIX ayIUTOPHBIX YCIOBUSIX BY3a;

- pa3BUTHE OCO3HAHHONM MOTHBAIlMM CTYJEHTOB K pa3BUTHUIO B ce0e KauecTs,
CHOCOOCTBYIOUIMX TapMOHUYHOM M 3((HEKTUBHOH KOMMYHHKAIMM C IMOTPEOUTENIEM YCIYT,
KIIUEHTOM, TOCTEM,;

- pa3BHTHE YCTOMYMBOTO TO3UTHUBHOIO IpPEJICTaBICHUS O MHpe Oyayuieid mnpodeccuu
00y4aromuxcsi, ero 'yMaHUCTUYECKON CYITHOCTH;

- 3HAKOMCTBO CTYJIEHTOB C JYYIIUMH OTEYECTBEHHBIMH M 3apyOEKHBIMH OOpa3lamu
00CITy>)KMBaHUS KIIMEHTOB/TOCTEH/TIOTpeOUTENEH YCIyT;

- pa3BUTHE Y CTYJECHTOB MPO(PECCHOHATIBHO MOJIE3HBIX KAYeCTB, HEOOXOIUMBIX IS paOOTHI
B cdepe 0o0CIyXMBaHUS B HEMOCPEICTBEHHOM KOHTAKTE C MPOQECCHOHATIAMH — DKCIIepTaMu
cdepbl 00CTyKIUBaHUS;

- Pa3BUTHE y CTY/I€HTOB HaBBIKOB K CAMOOPIaHU3AIMHN U CaMOOOPa30BaHHUIO,

- pa3BHTHE y CTYJCHTOB yMEHUH paboTaTh B KOJJICKTHBE, TOJEPAHTHO BOCHPHUHUMATD
COLIMAJIbHBIE, ITHUYECKHE, KOH(PECCUOHANbHbBIE U KYJIbTYpPHBIC PA3IUYUSL.

4. O0beM IUCHMILUIMHBI (MOAYJIfI) B 3a4YeTHBIX €IMHHUIIAX C YKa3aHHeM KOJUYecTBa
aKaJeMH4YeCKHX YacOB, BbIJeJeHHbIX Ha KOHTAKTHYI0 padory o0ydamoummuxcss ¢
npenogasarejieM (Mo BHAAM Y4YeOHBIX 3aHATHH) M HA CaMOCTOAATEJbHYIO PpadoTy
00y4YarIIHuXCs

OO6m1ast TpyI0€MKOCTh TUCIMIUIMHBI COCTABIISIET 2 3aU€THBIX €IMHUIIBI/ 72 akaj.daca.

Ne Bunpl yueOHOI nesTeIbHOCTH CemecTpsl
n/m Bceero | 1
1 KonTakTHasi padora o0y4awimmxcs ¢ npemnogaBartejiemM 36
B TOM YHUCIJIE: - -
1.1 | 3ausaTust JEKIIMOHHOIO TUIIA 16 16
1.2 | 3aHATHS CEMUHAPCKOTrO TUIIA, B TOM YHCIIE: 16 16
CeMuHapsl 4 4
JlabopaTopubie pabOTHI
[IpakTruecKue 3aHATHUs 12 12
1.3 | KoncyabTanuu (rpynnoBasi ¥ MHHAMBHYaJIbHbIE) 2 2
1.4 | ®opma NpoMeKYyTOYHOM aTTeCTAMH (3a4eT, 3a4eT ¢ 2 3ayer
OLIEHKOI1, JK3aMeH)
2 CamocTosiTesibHasi padoTa 00y4arOmmXxcst 36 36
3 OO0mas Tpy10eMKOCTh yac 72 72
3.e.
2 2




OENEPAJIBHOE TOCYJAPCTBEHHOE BIO/I’XKETHOE ObPA3OBATEJIbHOE CMK PI'YTHUC
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA» Aucm 6 us 42

Jlst 0uH0-3204HO GopMBbI 00yUeHUsI:

No Bunbr yueOHOM neaTenbHOCTH Bcero CemecTpbl
n/m 1
1 KonrTakTHas paGora o0yyaomuxcs ¢ npenogaparesieM 14 14
B TOM YHUCIJIE: - -
1.1 | 3aHsATHS JIEKIIMOHHOTO TUTIA 4 4
1.2 | 3aHsATHS CEMUHAPCKOTO TUIMA, B TOM YHUCJIE: 6 6
CeMuHapsl 6 6
JlaGopaTopHbie pabOoThI
[IpakTHyecKkue 3aHsATHUs 6 6
1.3 | KoncyabTanuu 2 2
1.4 | ®opma npoMeKYTOYHOI aTTecTalNHu (3a4eT, 3a4eT C 2 3a4eT
OIIEHKOM, JK3aM€eH)
2 | CamocrosiTesbHasi padoTa 00y4aOIIMXCS 58 58
3 O01mas Tpy10eMKOCTh qac 72 72
3.e.
2 2

st 3a049Ho0i opmbI 00yUeHHsI:

No Byl yueGHOI nesiTenbHOCTH CemecTpbl
n/n Bceero | 1
1 KonTakTHas padora o0yyawommxcs ¢ npenogaparesieM 12 12

B TOM YHCIJIC: - -

1.1 | 3aHsATHS JIEKIIMOHHOTO TUTIA 4 4

1.2 | 3aHsATHS CEMUHAPCKOTO TUMA, B TOM YHUCJIE: 4 4
CemuHaphl 2 2
JlaGopaTopHble paboThI
[IpakTHyeckue 3aHsATHs 2 2

1.3 | KoncyabTanuu 2 2

1.4 | ®opma npoMeKYTOYHOI aTTecTalNH (3a4eT, 3a4eT C 2 3a4er
OIIEHKOM, JK3aM€eH)

2 | CamocrosiTesbHasi padoTa 00y4aOIIMXCS 60 60

3 O01mas TPy10eMKOCTh gac 72 72

3.€.
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5. Conep:xkaHue JUCUMIVIMHBI (MOAYJIfl), CTPYKTYPHMPOBAHHOe MO TeMam (pa3gejiaM) ¢ yKa3aHMeM OTBEJIEHHOIN0 HAa HHUX KOJMYeCTBa
aKaJleMHYeCKHX YaCOB M BUJ0B Y4eOHbIX 3aHATHIl

HaumenoBanue pazaeia

HaumenoBanue TeM JeKIuil,
MPaKTUYECKHUX padoT,
Ja00paTOpHBIX PadoT,

cemuHapos, CPO

Buzpl yueOHbBIX 3aHATHI U QOPMBI X IPOBEICHUS

KonTakTHas paboTa 00yJarommxcs ¢ mpenoaBaTeieM
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1/1 1.06cnyxuBaHue OO6cnyKuBaHue 2 Jlexus- 3 | Pabora ¢  yuecOHOH
noTpeOuTeNeH: MOTPeOUTENeH: CYIIHOCTD, BU3YaJIA3AIIHS JUTEPATypOH, JPYTHMH
CYITHOCTh, HICTOPHUS, | 3HAYCHUE, MPEATIOCHUIIKU MH()OPMAITMOHHBIMHI
COBPEMEHHOCTh pa3BUTHS, POCCUACKHN OTIBIT HACTOYHUKAMHU:
BBITIOJTHCHHUE  3aJaHHH
2/1 IIporpecc B 00CTyKHBaHUU: 2 | Pabora c e TOUCKY o
Jy4IIre MUPOBBIE TPAKTHKH BUJIEOKeicaMu CHCTEMATH3AINI
CEPBUCHOMH JIEATSIILHOCTH MH OPMAITHH;
b
(dhopmupoBaHUe
MOI00PKH MIPUMEPOB
«best practices» wu3
Pa3HBIX oTrpacJei

AeATECJIbHOCTH
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3/1 2.0Opranuzanmst OCHOBHBIC HAMIPABIICHUS U Jlexmsi- Pabora ¢  ydeOHoOI
00CITyKMBaHHS MIEPCIICKTUBEI Pa3BUTHUS o0cyxeHne JTUTEPaTypOu:
KJIMeHTa (TocTs) cdepsl yeyr cocTaBlieHHE TpaduKoB
M0 KOHTEHTY
Kontponbhas Touka Nel @opMa KOHTPOIBHOM TOUKHU Mpe3eHTALHS
4/1 OCHOBHBIEC NPUHIIUIIBI 2 Macrep-knacc Pabora ¢ mcrouHukamMu
KauyeCTBCHHOTO JKCIIepTa- JIOTIOJTHUTETBHOM
00CITy)KBaHUS npodeccuonana, uHbOpMAaIUH,
BEIC3IHOE 3aHATHEC MOJITOTOBKA K BCTpPEUe C
npoQeccHoHAIOM-
JKCIIEPTOM
Hanucanue otuyera 1o
pe3yiibTaTaM BBIC3IHOTO
3aHATHUS; paspaboTka
010K - CXEMBI
«OCHOBHBIC TPUHIIMITBI
KauyeCTBCHHOTO
00CITy)KHBaHUSD)
5/1 3.CnaraemMbie IIpodeccuonanbHast [IpoGnemuas Pabora ¢  yueOHoi
KaueCTBECHHOTO JIESATEIIbHOCTh B ctepe JIEKIUS JTUTEPaTypOu:
00CITy>KUBaHUS 00CITy>KUBaHHSA paspaboTka rpaduKu

KOHTCHTA




TYPU3MA V1 CEPBUCA»

OENEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTVC

Aucm 9 uz 42

6/1

MHJUKATOp KauecTBa
TakTuka 00CITyK1BaHHS
«ITpeB3oiinn OXKUTaHUS

Briewatnenuss KIMEHTOB Kak 2

Tpenunr
poheCCUOHATBHBIX
HABBIKOB

IIpakTuka KBa3u-
mpodeccuoHaILHOTO
oOmIeHHS

BelnoniHeHne  3agaHuf
MMOMCKOBOTO  XapakTepa
pu pabote c
JIOIIOJTHUTEJIHBIMU
HUCTOYHUKAMHU
“HpOpMaLUT
dopMHupoBaHUE
Noa00pKH NpPHMepPoB
«best practices» mo
TEME «IIpuemsbI
BIICYAT/ICHHS
KJIMEHTOB
CamMocTosTenbHas
MIOJIrOTOBKA K
BBINIOJIHEHUIO 3a/laHMsI B
MaJIbIX rpymmax
(pacnpeneneHue poJe,
coop HEOO0XOIUMOi
HHpOPMALIH)

KonTponbHas Touka Ne

2 dopma KOHTPOJIBHON TOYKH MTPE3CHTAITNS

7/1

8/1

4.3 gero cocTouT
KayeCTBEHHOE
00CITy’KUBaHUE:
(hopMBI, METOTBI,
WHCTPYMEHTBI

Jlexums
o0cyxeHne

Dopmbl u METOMBI 2
opra"u3anuu 00CTyKUBaHHS

KauecTBO CepBUCHBIX yCIIyT 2
O¢ddexTuBHBIE WHCTPYMEHTHI
00CITy)KMBaHUS

HenoBast urpa
«IIpecc-
KOH(epeHIIUs
Munuctpay

ITogroroBka oryera 1O
BBINIOJTHEHUIO  33JaHUA
mo mnoabopy NpHUMEPOB
u3 MPAKTHKU u
COCTaBJICHUIO KEWCOB
®dopMHpOBaHHe
NoAOOPKH  NPHMEpPOB
«best practices» mo
TEMeE «IIpuemsbI
MOTHBAIIH KJINEHTOB)»

KonTponbHas Touka Ne

3 ®opma KOHTPOIBHON TOUKH NPE3CHTALNA




OENEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE
f@ YYPEXXIEHWME BbICIIETO OBPA3OBAHIIA

«POCCUVCKUN TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTUC

- TYPU3MA "1 CEPBUCA» Aucm 10 us 42
9/1 5.CepBucHoe KnmeHToopreHTHPOBaHHOCTh 2 Jlexmsi- Pabora ¢  ydeOHoOI
MBIIIICHAS KaK KOHIICTIIIHS OPTaHU3alluu BU3YaIA3AIIHS JTUTEPaTypOu:
00CITy>KUBaHHSA paspaboTka rpaduKu
KOHTEHTa
10/1 CepBuc-au3aiin 2 Macrep-knacc, Pabora ¢ mcToyHHMKaMu
BBIE3JHOE 3aHSATHE JIOTIOTHUTENHHOM
nH(pOpMaIuHy,
MOJTrOTOBKA K BCTpeYe C
PO ECCUOHATIOM-
9KCIIEPTOM
Pa3zpadotka 0J10K-
cxembl «CepBuc —
JAU3AWH»
11/1 | 6.Otuka chepsl IIpodeccuonanbHast JTHKA 2 Jlexuus - CaMocCTosATeIbHAS
00CTy)KUBAHUS COTPYIHUKOB cepbl 00Cy)ICHHE paborta B MaJIbIX
o0CTyKUBaHUS rpymnmax HAJT
MPOEKTAMU
12/1 CamornpeseHTanus 2 | HenoBas urpa «M»aTp «Macrepckas
obCITyKMBAHHSD 00CJIyKHBAHUSD) c
MocJIeyrouei
Npe3eHTanuen
KontponbHas Touka Ne4 dopmMa KOHTPOIBHONW TOUKU MPE3ECHTALS
13/1 | 7.CoBpemMeHHBII OcCHOBHBIE MpaBUiIa STUKETA B 2 Jlexuums - PabGora ¢ ocHOBHOW
ATUKET cthepe obcyKUBaHMS 00CyXIcHHE JIOTIOJTHATETFHOU

y4aeOHON JTUTEpaTypOu:
paspaboTka rpaduKu
KOHTEHTa




OENEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE
f@ YYPEXXIEHWME BbICIIETO OBPA3OBAHIIA

«POCCUVCKUN TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTUC

- TYPU3MA "1 CEPBUCA» Aucm 11 us 42
14/1 KyneTypa oOImeHus c 2 | Tperunr ITogroroBka oryeTa IO
KITUEHTAMH poheCCUOHATBHBIX BBITIOJTHCHUIO  33JIaHUS
Nmvumx  cotpynHuka chepsl HABBIKOB o moadOpy MPUMEPOB
00CITyKUBaHU u3 NPAKTUKH U
COCTABJICHHIO KelicoB
15/1 8.Hamnpasnenus Crnaraemeie 2 Jlexmus- Brmmonnenne — 3amaHuit
MpodecCHOHANBEHOTO | TPodeccCHoHabHOTO pocTa B o0cyxaeHmne MMOMCKOBOTO  XapakTepa
pasBuTHA B chepe cthepe oOcyKUBaHMS pu paboTe c
00CITyK1BaHHS JIOTIOTHUTETBHBIMHU
UCTOYHUKAMU
uHGOpMAIUH
HoBbie Buabl yciyr: Jydiive 2 | Pabora c xeiicamu Beimonnenue  3amaHuit

MHUPOBBIE MTPAKTHKU

IIOMCKOBOTO  Xapakrepa
pu pabote c
JIOTIOTHUTENbHBIMHI
HACTOYHUKAMHU
“HpOpMALUT
®dopMHpOBaHHe
Noa00pKH NpHMepPoB
«best practices» mo
Teme

TpeHUHr  yCTaHOBKM  Ha
pa3BuTHue

CamocTosTenpHast
MOJITOTOBKA K TPEHUHTY




®EIEPAJIBHOE TOCYIAPCTBEHHOE BIO/DKETHOE OBPA3OBATEJTBHOE CMK PTYTHC
ﬁ@ _ YLIP]E)K):[EHVIE BBICIHIETO OBPA30]§AHV[51
\ «POCCNNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
- TYPU3MA "1 CEPBUCA» Aucm 12 us 42
16/1 | 9.Ilpodunuzaius B IlepcriekTHBHBIC dhopmbl IToBTOpEHWE MaTepuania
cdepe obcayKuBaHUs | 0OCTYKHBaHUS Kypca;

IloaroroBka m 3ammTa
TPYNNOBBIX TPOEKTOB
«J{n3aiin
00CIy:KMBAHMSA:
HOBBIIi  ¢opmar nu
KJIACCHKA KAHPay

Koncynpranus

[IpoMexyTrounas arTecTanus
—2 4gaca 3a4eT




PrYTuC

OENEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE

YYPEXXIEHWME BbICIIETO OBPA3OBAHIIA

«POCCUVCKUN TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK PTYTVC

Aucm 13 uz 42

JJ1s1 04H0-3204HO0I (HhOPMBI 00yUeHH:

HaumeHnoBanue TeMm
JICKIWH, TPAKTHYCCKUX
padoT, 1a00paTOPHBIX

Buapl yueOHBIX 3aHATHH U (OPMBI UX IPOBEACHUS

KonrtakTHas paboTa 00y4Jaronuxcs ¢ MpernoiaBaresieM
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1/1 | OGcnyxuBaHue OO6cmy)kuBaHue 1 < 8 | Pabora c yueOHoi
noTpeouTeneii: noTpeOuTeNei: 0 E JIUTEPATYPOH, IPYyTUMH
CYIIHOCTb, HCTOPHS, CYIIHOCTb, 3HAYCHHE, = s WHPOPMAITUOHHBIMU
COBPEMEHHOCTh NPEITOCHUIKH Pa3BUTHS, 5 2 E{ HCTOYHUKAMH: BBITOJTHECHHE
v o m o
POCCHIICKHIA OTTBIT = 3aJJaHUi 110 TIOMCKY U
CHCTEMATU3AIUH
1/1 IIporpecc B 1 M OpMALIH;
00CITy)KUBAHHU: JTyUIIIHE (opMHpOBaHHE TIOAGOPKH
MHPOBBIC IPAKTHKN npumepoB «best practices»
CEPBUCHOH JIESITETHHOCTH 2 U3 PasHBIX oTpacieii
(]
;4 AeATeTbHOCTH

KontponbHas Touka Nel dopmMa KOHTPOIBHONW TOUKH MPE3EHTALHS




PrYTuC

OENEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE

YYPEXXIEHWME BbICIIETO OBPA3OBAHIIA

«POCCUVCKUN TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK PI'YTUC

Aucm 14 uz 42

HaunmenoBaHue Tem
JIEKIUH, MPaKTUYECKUX
paboT, m1abopaTopHBIX

Bujpl yueOHbBIX 3aHATHH 1 (POPMBI MX TIPOBEACHUS

KonrtakTHas paboTa 00y4Jaronuxcs ¢ MpernoiaBaresieM
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1/1 | Opranuzanus OcCHOBHBIC HAIPABIICHUS 1 o 15 | Pabora c yaeOHOM
o0CTyKUBaHUS Y TICPCIICKTUBLI PAa3BUTHS ; JIUTEPATYPON: COCTaBIICHUE
KITUeHTa (TOCTSI) cepsl yeyr é’ 0 rpa@ukoB MO  KOHTCHTY
Qo B Pabora ¢ Mcrounmkamu
JlonomHuTepHON
1/1 OCHOBHBIE TIPUHITATIBI 1 MH(OpMAIKK, OATOTOBKA K
KauyeCTBECHHOI'O qé" BCTpCUC C HpO(beCCHOHaHOM
06CITyKUBAHUS § o SKCIIEPTOM. Hammucanue
= § oTYe€Ta MO  pe3ysibTaTaM
g ¥ BBIE3THOTO 3aHSATHUS;
=t pa3paboTka OJIOK — CXEMBbI
3 «OCHOBHBIE TPUHIIAITBI
A Ka4eCTBEHHOTO
00CTYKUBaAHHSD




PrYTuC

OENEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE

«POCCUVCKUN TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTVC
VUPEXIEHVIE BBICILIETO OBPA3OBAHIISI

TYPU3MA V1 CEPBUCA»

Aucm 15 uz 42

HaunmenoBaHue Tem

Bujpl yueOHbBIX 3aHATHH 1 (POPMBI MX TIPOBEACHUS

JICKIUH, MPAKTHIECKUAX
paBoT, 1a6opaTOPHBIX KonrtakTHas paboTa 00y4Jaronuxcs ¢ MpernoiaBaresieM
< pabor, cemunapos, CPO 5 =
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2/1 IIpodeccuonanbHast 1 Lo 1 15 | PabGora c yaeOHOI
% N
JISTEIILHOCTD B chepe = i = 2 JTUTEepaTypor:  paspaboTka
00CITy>KUBaHHSA %9 o rpaduKu KOHTeHTa
=B e Brinonnenue 3a/1aHui
IMOMCKOBOI'O XapakTepa IMpH
2/1 Bnewarnenus KIMeHTOB 1 2 | paboTe ¢ JONOIHHTCIEHEIMU
Kak MHIUKATOp KayecTBa MCTOYHMKAMK HHpOpMAIUU
Crnaraemsie TaKTHKa 06CITyKUBAHHS dopmuposanue I[logbopku
KauyeCTBCHHOTO «IIpeB30oiimu 0XKHIAHUSD ’E npumepoB «best practicesy
o0CTyKUBaHUS S 1o TeMe «IIpuemsl
= Brieuatnenus KJIMEHTOB»
o CamocTosiTenpHas
S MOITOTOBKA K BBITIOTHEHHIO
(]
£ 3aJlaHusl B MaJIbIX TPYIIax
(pactpenenenue pOJIeH,
cbop HEOO0XOAMMOit
WHPOPMALIUH)




PrYTuC

OENEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE

YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVCKUN TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK PTYTVC

Aucm 16 uz 42

HaunmenoBaHue Tem
JIEKIUH, MPaKTUYECKUX
paboT, m1abopaTopHBIX

Bujpl yueOHbBIX 3aHATHH 1 (POPMBI MX TIPOBEACHUS

KonrtakTHas paboTa 00y4Jaronuxcs ¢ MpernoiaBaresieM

< pabor, cemunapos, CPO 5 =
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Kontponbaast Touka Ne2 dopMa KOHTPOIHLHOW TOUKH MPE3CHTAIIH
2/1 OcHOBHBIE MpaBUia 1 - 1 18 | PaGora ¢ oOcHOBHOH W
JTHKETa B cepe s JIOTIOJTHUTEJIBHON  yueOHOM
1 (v
00CITyKUBaHU 5 = JTUTEepaTypol:  paspaboTka
<
g = rpaduKu KOHTEHTA
- IlogrotoBka  oT4yera IO
C . BBITIOJTHEHHUIO 33/IaHUS 10
OBPEMEHHBIN ITUKET N
P Kontponbaast Touka Ne3 dopmMa KOHTPOIHLHOW TOUKH MPE3CHTAIIH noadopy  MPUMEpOB U3
MPaKTUKA W  COCTaBIICHHIO
2/1 Kynbrypa oOmieHwus ¢ 1 KEiCcoB

KJIHECHTAMH
UMUK coTpyaHuKa
chepbl 00CITy)KUBaHUS

urpa

Henopas

KonTponsHasg Touka Ne4 dopma KOHTPOJIBEHOW TOUKU MPE3EHTALUS




PrYTuC

OENEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE

YYPEXXIEHWME BbICIIETO OBPA3OBAHIIA

«POCCUVCKUN TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK PTYTVC

Aucm 17 uz 42

HaunmenoBaHue Tem
JIEKIUH, MPaKTUYECKUX
paboT, m1abopaTopHBIX

Bujpl yueOHbBIX 3aHATHH 1 (POPMBI MX TIPOBEACHUS

KonrtakTHas paboTa 00y4Jaronuxcs ¢ MpernoiaBaresieM

aTTecTanuAa — 2 yaca 3a4der
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PrYTuC

OENEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE

YYPEXXIEHWME BbICIIETO OBPA3OBAHIIA

«POCCUVCKUN TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK PTYTVC

Aucm 18 uz 42

Jast 3a0uHoii popmbI 00yUeHMSsT:

HaumeHnoBanue TeMm
JICKIWH, TPAKTHYCCKUX
padoT, 1a00paTOPHBIX

Buapl yueOHBIX 3aHATHH U (OPMBI UX IPOBEACHUS

KonrtakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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1/1 | OGcnyxuBaHue OO6cmy)kuBaHue 1 < 10 | Pabora c yueOHOU
noTpeOuTeNei: noTpeOuTeNei: 0 E JIUTEPATYPOH, IPYTUMH
CYIIHOCTb, HCTOPHS, CYIIHOCTb, 3HAYCHHE, =S WHPOPMAITUOHHBIMU
COBPEMEHHOCTh NPEITOCHUIKH Pa3BUTHS, 5 2 E{ HCTOYHUKAMH: BHITOJIHCHHE
v o m o
POCCHIICKHIA OTTBIT = 3aJJaHUi 110 TIOMCKY U
CHUCTEMATU3AIUH
1/1 IIporpecc B 1 M OpMALIH;
00CITy)KUBAHHU: JTyUIIIHE (opMHpOBaHHE IOAGOPKH
MHPOBBIC IPAKTHKN npumepoB «best practices»
CEPBUCHOH JIESITETHHOCTH 2 U3 PasHBIX oTpacieii
]
;4 AeATeTbHOCTH

KontponbHas Touka Nel dopmMa KOHTPOIBHONW TOUKH MPE3EHTALHS




PrYTuC

OENEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE

YYPEXXIEHWME BbICIIETO OBPA3OBAHIIA

«POCCUVCKUN TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK PI'YTUC

Aucm 19 uz 42

HaunmenoBaHue Tem
JIEKIUH, MPaKTUYECKUX
paboT, m1abopaTopHBIX

Bujpl yueOHbBIX 3aHATHH 1 (POPMBI MX TIPOBEACHUS

KonrtakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBareiieM
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1/1 | Opranuzanus OcCHOBHBIC HAIPABIICHUS 1 o 15 | Pabora c yaeOHOM
o0CTyKUBaHUS Y TICPCIICKTUBLI PAa3BUTHS ; JIUTEPATYPON: COCTABIICHUE
KITUeHTa (TOCTSI) cepsl yeyr é’ 0 rpa@ukoB MO  KOHTCHTY
Qo B Pabora ¢ Hcrtounukamu
JlonmomHUTEIEHOM
1/1 OCHOBHBIE TIPUHITATIBI 1 MH(OpMAIMK, OATOTOBKA K
KayeCTBEHHOI'O qé" BCTpCUC C HpO(l)eCCI/IOHaJIOM
O6CHy)KI/IBaHI/IH § o OKCIIEPTOM. Hamnucanue
= § oTyeTa IO  pe3ysibTaTaMm
g ™ BEIC3IHOTO 3aHATHUS;
= pa3paboTka OJIOK — CXEMBbI
3 «OCHOBHbIE IPUHIAITBI
A Ka4yeCTBEHHOTO
00CTYKUBaAHHSD




PrYTuC

OENEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE

YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVCKUN TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK PTYTVC

Aucm 20 uz 42

Howmep Henenu cemectpa

HaumenoBaHue
pasmena

HanmenoBanue tem
JICKIUH, MPAKTHIECKUAX
paboT, m1abopaTopHBIX

pabor, cemunapos, CPO

Bujpl yueOHbBIX 3aHATHH 1 (POPMBI MX TIPOBEACHUS

KonrtakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBareiieM

aKaJ. 4acoB
HpaKTI/I‘-IeCKI/Ie 3aHATHA, aKad.49acotl

dopma npoBecHYS 3aHITUS
dopma poBeeHN ceMUHapa

3aHarusa JICKIITMOHHOT'O THUIIA,
JICKIITMOHHOT'O THUIIA

JlabopaTopHbie paboTHI,

aKaJI.9acoB
dopma npoBeAeHUs

OPAKTUYCCKOT'O 3aHATUA
CCMI/IHapBI, aKaJ.9yaCcoB

dopma npoBeAeHUs

nabopaToOpHOI pabOTHI

d)opMa MPOBCACHUA KOHCYJIbTalluN

KOHcyHBTaHI/II/I, aKal. 4acoB

CPO, akajn.gacos

®opwma mposeneaus CPO

2/1

2/1

Crnaraemsie
Ka4eCTBEHHOTO
o0CTyKUBaHUS

IIpodeccuonanbHast
JISTEIILHOCTD B chepe
o0CTyKUBaHUS

HHEC

Jlekmus -
obcyx e

BriewatiieHus KIIMEHTOB

KaK WHIUKATOP Ka4eCcTBa
TakTuka 00CITyKUBaHUS
«ITpeB3oiinn OKUTaHU

Paz6op curyannii

Pa6ora c
JIUTEPATYpPOK:
rpaduxu KOHTEHTa
Bemmonnenne 3a/laHU
MTOMCKOBOTO XapakTepa IpH
pabote ¢ AOMOTHUTETBHBIMH
UCTOYHUKAaMH HH(popMaun
dopmupoBanne I[logbopku
npumepoB «best practices»
1o TeMe «IIpuemsl
Bneuarnenus KJINEHTOBY
CamocTosTenpHas
MOJTrOTOBKA K BBIITOJHEHUIO
3aJ]aHdsl B MaJbIX TpyIax
(pactpenenenue poJIeH,
coop HEOOXOAMMO
WHPOPMALIUH)

yaeOHOM
paspaboTka




PrYTuC

OENEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE

YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVCKUN TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK PTYTVC

Aucm 21 uz 42

HaunmenoBaHue Tem
JIEKIUH, MPaKTUYECKUX
paboT, m1abopaTopHBIX

Bujpl yueOHbBIX 3aHATHH 1 (POPMBI MX TIPOBEACHUS

KonrtakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBareiieM
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Kontponbaast Touka Ne2 dopmMa KOHTPOIHLHOM TOUKH TPE3CHTAIIH
2/1 OcHOBHBIE MpaBUia 1 - 18 | PaGora ¢ oOcHOBHOH W
JTHKETa B cepe s JIOTIOJTHUTEJIBHON  yueOHOM
1 (v
00CITy)KBaHUS 5 = JUTEpaTypoi:  paszpaboTka
<
g = rpaduKH KOHTEHTA
- IlogroroBka  or4era 1O
C . BBITIOJTHEHHUIO 33/IaHUS 10
OBPEMEHHBIN ITUKET N
P Kontponbaast Touka Ne3 dopmMa KOHTPOIHLHOM TOUKH TPE3CHTAIIHS noadopy — NPUMEPOB 13
MPAaKTUKA W  COCTaBIICHHIO
2/1 Kynbrypa oOmieHwus ¢ 1 KelcoB

KJIHECHTAMH
UMUK coTpyaHuKa
chepbl 00CITy)KUBaHUS

urpa

Henopas

KonTponsnasa Touka Ne4 dopma KOHTPOJIBEHOW TOUKY MPE3EHTALUS
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CMK PTYTVC

Aucm 22 uz 42

HaunmenoBaHue Tem
JIEKIUH, MPaKTUYECKUX
paboT, m1abopaTopHBIX

Bujpl yueOHbBIX 3aHATHH 1 (POPMBI MX TIPOBEACHUS

KonrtakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBareiieM
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK PTYTHUC

Aucm 23 uz 42

6. IlepeueHb Yy4eOHO-METOAMYECKOr0 o0ecreYeHUs] [JI CAMOCTOSITEJbHON PadoThl
00y4aroIUXCcH M0 JUCUMILITIMHE (MOTYJII0)

JIist  caMOCTOSITENNPHOM  PabOTHI

M0 JUCUMIUIMHE OOydJaromiuecss O4YHOH (OpMBI

HCTIOJIB3YIOT CIIeyIoIIee yueOHO-METOMIEeCKOe 00eceueHre

Ne Tema, TPy10eMKOCTb B aKa/.4. YyeOHo-MeToANYECKOE 00ecreueHne

n/n

1.1 OOcmyXuBaHKE MMOTPEOUTEICH: 1. CepBucHas nesTeIbLHOCTH : y4ueb. mocobue /
CYILHOCTh, 3HaueHue, npeanoceuiku | FO.I1. CBupuaenko, B.B. Xmene. — 2-e usn.,
pa3BUTHS, POCCUUCKUH onbIT.3 yac | ucnp. U gon. — M. : UH®OPA-M, 2017 Pexum

JocTyna

1.2 | IIporpecc B 00CITy:KHUBaHHH: http://znanium.com/catalog/product/760143
JTy4IINe MUPOBBIE MPAKTUKHU 2. CepBucHas JeSTENBHOCTH : y4yeOHHK  /
CEPBUCHOM JESITEIHPHOCTHU. 2 Yaca I'.A. Pe3nuxk, A.N. MackaeBa,

1.3 OcCHOBHBIE HaNpPaBJICHUS U I0.C. [lonomapenko. — M.: HNHOPA-M,
MEPCIEKTUBBI Pa3BUTHS CHEPhI 2018. Pexum JIOCTYyTIa
yeuyr, 2 yaca http://znanium.com/catalog/product/967867

1.4. | OCHOBHBIE IPHHIIHIIEI 3. CepBucHas JIeATEIbLHOCTH : yueOHOe Tocodue /
Ka4eCTBEHHOTO 00CTYKUBAHMS, 2 I'IO. ITaBnoBa. — Mocksa KnoPyc, 2018
yaca Pexxum JlocTyna

1.5 Hpo(beccyIOHaana;{ eATEIILHOCTD B https://www.book.ru/book/926143
chepe obcayxkuBanus, 2 yaca 4. CepBucHasg  JACATENBHOCTH :  Y4eOHHK  /

1.6 BreuaTienus KIHEHTOB xax | B.I'. Benegunckuit. — Mocksa : KuoPyc, 2018.
MHIMKATOp Ka4eCTBa Pexnm AOCTyIIa
TakTHKa 06CITyKHBAHHS https://www.book.ru/book/926035
«IIpeB30iin OKUIAHASDY ,2 Yaca 5. CepBucHas JesATeIbHOCTH : yueOHOe Tocodue /

1.7 ®OpMBl M METOIBl OpraHH3ALUH JLA. BypusameBa. — MockBa : KnoPyc, 2016.
00CITy>)KUBaHMUS, Pesxum AocTyna
2 yac https://www.book.ru/book/925859

1.8 KauecTBO cepBUCHBIX yCIyr
DddexTrBHBIC WHCTPYMEHTHI
o0ciy>kuBaHusi, 2 yaca

1.9 KineHTooOpreHTHPOBAaHHOCTh  KakK
KOHIICTIIHUS OpraHu3aIiu
oOcimyxuBaHus, 2 yaca

1.10 | CepBuc-au3aii, 2 yaca

1.11 | IIpodeccuonanbHast ITHKA
COTPYIHHUKOB chepsl
oOciy>kuBaHusl, 2 yaca

1.12 | CamomnpeseHTanus, 2 yac

1.13 | OcHOBHBIE TpaBWia JSTHKETa B
cdepe obcaykuBanus, 2 yaca

1.14 | KyneTypa 001IeH s C KJIUEHTaMU
Nmunmx COTpYJHHUKA cepsl
oOcy>kuBaHus, 2 Jyaca

1.15 | Cnaraemple  npo(hecCHOHANIBHOTO

pocta B cdepe oOcayxuBaHus, 2

© PI'YTHUC
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http://znanium.com/catalog/product/967867
https://www.book.ru/book/926143
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https://www.book.ru/book/925859

OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTHUC

TYPU3MA "1 CEPBUCA» Aucm 24 us 42
yaca
1.16 | HoBble BHUABI  yCIYr: JIy4llue
MHUPOBBIE MPAKTHUKH, 3 yaca
1.17 | TpeHUHTr yCTaHOBKM Ha pa3BUTHE, 2

gaca

JUisi caMOCTOSATENbHOM paboThl MO JAUCHUILIUHE OOY4YarolIHecs OYHO-3a04YHOH (OpMBI
HCITOJIB3YIOT CJIEYIONIee YIeOHO-METOIMUECKOe 00EeCTICUCHNE

Ne Tema, Tpya10eMKOCTb B aKajl. 4. YyeoHo-MeTOoAMYECKOE 00ecTIeUueHue
n/n

1.1 OO0cmyXuBaHHE MOTPEOUTEIICH: OcHoBHasi JiuTepaTypa
CYIITHOCTh, 3HAYCHHE
Hy]él HOCH’HKH aSBI/I”;“I/ISI 1. CepBucHas nesTeIbHOCTh : yueb. mocoowue /

E cfnﬁcxmﬁ o lfHT ] ‘-IaC’OB FO.I1. CBupunenko, B.B. Xmenes. — 2-e usn.,
P yicnp. # fom. — M. : UTHO®PA-M, 2019 Pesxim

1.2 [Iporpecc B oOcTyKMBaHUU: nocTyma
JIYHIIIE MUPOBBIC HPAKTHKH https://znanium.com/catalog/document?id=335952
CEpPBHUCHOI AESTEILHOCTH 15 yacoB 2 Ce i 6 )

. CepBHCHas NeATENBHOCTD | YICOHUK

2.1 [IpodeccrnonanbHas nesITENLHOCTD
B cepe obcayxkuBanus. 15 yacop | I'.A. Pesnuk, A.M. Mackaesa,

2.2 BrieuaTiieHust KIIMEHTOB KakK 10.C. TloHoMaperko. — M. : UTHOPA-M
VHIMKATODP KauecTBa o ' h ’
TakTrKa 00CITyKUBaHHUSI 2018. Pexxum mocryma
«lIpeB3oiiy OXHIARNS. 2 4ACOB http://znanium.com/catalog/product/967867

23 OcHoBHBbIE IIpaBUJIa 3TUKETA B
cthepe 06CTy)HUBaHUS. 9 YACOB 3. CepBucHas IeATeIbHOCTD : yueOHOe mmocobue /

24 Ky_HI.,Typa O6H_IeHI/I$I C KJIMEHTAMU I''1O. [TaBnoBa. — MockBa KHOPYC, 2018
Nmux corpymaamka chepbl Pesxnm A0CTymna

oOciyxuBaHus, 9 4acoB

https://www.book.ru/book/926143

JlonoTHUTeILHAS JJUTEpPaTypa

1. CepBucHas ACSITEIBHOCTD : YICOHHUK /

B.I'. Beneaunckuii. — Mocksa : KuoPyc, 2018.
Pexxum mocryma
https://www.book.ru/book/926035

2. Pomanosuy, K. A. CepBucHas nesITEIbHOCTD :
yuebnuk / XK. A. Pomanosuy, C. JI. Kanades ; mon
o6mr. pen. mpod. XK. A. PomanoBuya. — 7-¢ u3.,
crep. — Mocksa : M3narenscko-Toprosas
kopropanus «/lamkos u K°», 2019. — 284 c. -
ISBN 978-5-394-03453-4. - Tekcr :
anekTpoHHbIid. - URL:
https://znanium.com/catalog/product/1092982

Jns caMoCTOSITeNbHOW Pa0OThl MO JUCHMIUIMHE OOydaromuecss 3a04HOW (HOpMBI
HCITOJIB3YIOT CJIEYIONIee Y9eOHO-METOIMIECKOe 00EeCTICUCHNE

Ne
n/n

Tema, TPya0eMKOCTb B aKa/.4.

YyeOHo-MeTOoaANYECKOEe 00eceueHue
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https://znanium.com/catalog/document?id=335952
http://znanium.com/catalog/product/967867
https://www.book.ru/book/926143
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK PTYTHUC

Aucm 25 uz 42

1.1

OO6cnyxuBaHuE OTPEOUTEICH:
CYIIHOCTh, 3HAUCHHE,
NPEINOCHIIKH PAa3BUTHS,
poccuiickuii onbIT 10 yacoB

1.2

[Iporpecc B 00Ciy:)KUBaHUU:
Jy4lINEe MUPOBBIE TPAKTUKU
CEPBUCHOM JAesITeNbHOCTU 15 yacoB

2.1

[IpodeccronasnbHas IesTEIBHOCT
B cepe obcnykuBaHus. 15 gacoB

2.2

BrieyatiieHust KIMEHTOB Kak
MHAMKATOp KadecTBa

TakTrka oOcmyKUBaHUS
«IIpeB30oiiau OXKUAAHUS. 2 4ACOB

23

OcHOBHBIE IpaBHJia 5TUKETA B
chepe obcaykuBaHus. 9 yacoB

24

KynpTypa o01ieHus ¢ KIueHTaMu
Nmux corpymaamka chepbl
oOciyxuBaHus, 9 4acoB

OcHoBHasi InTepaTypa

1. CepBHCHas AEATEIBHOCTS : yuel. mocodue /
FO.I1. CBupunenko, B.B. XmeneB. — 2-e u3n.,
uctp. u gon. — M. : UHOPA-M, 2019 Pexxum
JOCTyTIa
https://znanium.com/catalog/document?id=335952
2. CepBucHas nesATEeIbHOCTD : yUeOHUK /

I''A. Pe3nuk, A.M. MackaeBa,
10.C. ITonomapenko. — M. : UHOPA-M,

2018. Pexxum goctymna
http://znanium.com/catalog/product/967867

3. CepBucHas AeATENbHOCTD : yyeOHOe mocobue /
I'.1O. ITaBnoBa. — MockBa KnoPyc, 2018
Pexxum Iocrymna
https://www.book.ru/book/926143

JonosHUTeILHAS JUTEpPaTypa

1. CepBucHas e TeNbHOCTD | YU€OHUK /

B.I'. Beneguuckuii. — Mocksa : KnoPyc, 2018.
Pexum nocrymna
https://www.book.ru/book/926035

2. Pomanosuy, XK. A. CepBucHas 1e4T€IbHOCTb :
yaeonuk / XK. A. Pomanosuy, C. JI. Kanaues ; mon
o6mr. pexa. mpod. XK. A. PomanoBuya. — 7-€ usn.,
crep. — Mocksa : M31arenbcko-Topropast
kopnopanus «/lamkos u K°», 2019. — 284 c. -
ISBN 978-5-394-03453-4. - Tekcr :
aneKTpoHHbId. - URL:
https://znanium.com/catalog/product/1092982

7. @OHI OUEHOYHBIX CPEeACTB JIsl NMPOBeACHUS TEeKYylleil W MPOMEeKYTOUYHOH aTTecTaluu

00y4YaIIUXCs M0 JUCHUILINHE (MOIYJIIO)

7.1.11epevyeHb KOMIIETEHIIUH € YKa3aHHEM ITANOB UX ()OPMHPOBAHUS B NpoIecce 0CBOCHUS
00pa30BaTeJbHON MPOrPAMMBbI

No
I

Wunexc Coneprxanue Pasnen
KOMITE- KOMIIETEHIIHH JIACIIATI
TEHIINH, Y MHAUKATOpA JINHBI,
HHIUKATO JIOCTUXKEHUS obecne
pa KOMIIETEHI[UU YHBAO-
JOCTHIKECH 1005071
us JTaIb
KOMIIETEeH ¢dbopmu
147078 poBaHH
e
KOMIIET

B pesynbTate nzydeHus paszelia JUCHUIIIHHBI,
obecrieunBaroniero GopMuUpoBaHrue KOMIIETSHIINN, HHANKATOPA
JIOCTHKEHHsI KOMIIETSHIIMH O0YUYaIOIUHACS TOJDKESH:

3HaTh YMETH BJIaJCTh

© PI'YTHUC
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK PTYTHUC

Aucm 26 uz 42

CHIINH,
WHIUKA
Topa
JTIOCTHIK
EHHUs
KOMIIET
CHIUU

YK-3 CriocobeH oCyImecTBIATh COITHATBHOE B3aUMOICHCTBHE U PEeaTN30BBIBATH CBOIO POJIh B KOMAHIE

YK 3.1 onpenensier cBowo | 1-10 | AprymenTanuro, Hcnone3oBaTh OnsiToM
poiab B KOMaHIE, OTIPEEIISIONIYIO MPHUEMBI MIPOEKTHOM
UCXO[S u3 CYIIHOCTb OCYILECTBIECHUsS | JESITEIbHOCTH,
CTpaTeruu COLIMAJIBHOTO COLIMAJIBHOTO Tpedyromien
COTPYIHHYECTBA B3aUMOZCHUCTBHS; B3aUMOJCUCTBHS | OCYLICCTBICHHS
UL JIOCTHXKEHUS 3HAYUMOCTh U peau3aLum COLIMAJIBHOTO
MOCTaBJIEHHOMN COIMAJILHOTO CBOEH poJid B B3aUMOJICHCTBU
LeIH B3aUMOJACUCTBHUS U KOMaHJIe S ¥ pean3alum

peanuzanum cBoeu CBOEH ponu B
POJIM B KOMaHJE B KOMaHJIe
Oymymiei
npodeccun

[IK 3 - crocobeH aHanmu3upoBaTh TPEOOBAHHS 3aMHTEPECOBAHHBIX CTOPOH C TOYKH 3PECHHS
KPUTEPHEB KaueCcTBa, OMPEEIIEMbIX BEHIOPAHHBIMH MOIXOAAMU

IIK 3.1 | ocymecTBuser 1-10 | ba3oBele Hcnonb3oBaTh OmnbiToM
MMOUCK NPUHIMIEL, GOPMBI | 0a30BbIe MpPUMEHEHUS
HHGOPMAINN IUTs U METOJbI NPUHIIMIIBL, 0a30BBIX
peLeHnst 06cny>KHBaHI/£;1 (OpPMBI M METOIBI | TIPHUHIIMIIOB,
IOCTABIICHHOMN rorpedureneit O6CJIy)KPIB3HIE5I dhopm u

YCIyT, norpedurenen METOIOB
3a1a4u o

0a30BbI€ 3TUUECKUE | YCIYT, 00CITy)KUBaHUS
pas/IIHBIM pUHIUIEL cpepbl | Oa30BBIC noTpeduTee
THIaM 3alpOCOB B 00CITyKUBAHUS; ITHYECKHE ycuyr, 6a30BbIX
pesyibprare pabor HPUHLUIEL CEphl | STHYECKUX
[0  YIPABJIECHUIO 00CITy)KMBaHUS; MPUHIIUIIOB
Ka4yeCTBOM cepsl
NPOIYKIUH, 00CITy>KUBaHNU,
MIPOIIECCOB, YCIIYT

[IK 3.2 | ananusupyer 1-10 | ocHOBHBIE OCHOBHBIE OmnsiTomM
OJIy4EHHYIO TpeOOBaHMA TpeOOBaHM TIPUMEHEHUS
npoeccHOHAIBH COBPEMEHHOI'0 COBPEMEHHOTO | OCHOBHBIX
yio MH(bOPMALHIO JIeTIOBOTO 3THKETA B | AEJIOBOrO ATHKETa | TpeOOBAHMUIA
c yaeToM pe3yibTaTe Ha OCHOBE COBPEMEHHOTO

4 aHamu3a aHaju3a s JIeJI0BOTO
TpeboBaHMt . .

TpeOOBaHMIA TpeOOBaHMA 3THKETa B

3aMHTCPCCOBAHHDI 3aWHTEPECOBAHHBIX | 3aMHTEPECOBAaHHBI | KBA3H-
X CTOpoH B CTOPOH C TOUKH X CTOPOH € TOYKM | mpodeccronans
paMKax 3pEHUsI KPUTEPUEB 3peHUst HBIX YCIIOBHSIX
yHOpaBICHUsA Ka4yecTBa, KpPUTEPHEB By3a Ha OCHOBE
Ka4yeCTBOM OTIpEEIIIEMBIX Ka4yecTBa, aHanm3a
MIPOTYKIINH, BBIOPaHHBIMU OTIPeIeIISIEMBIX TpeOOBaHMIA
TIPOLIECCOB, YCIYT MOIX0AaMHI BBIOpaHHBIMHU 3aWHTEPECOBaHH
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK PTYTHUC

Aucm 27 uz 42

noaxoaaMu

BIX CTOPOH C
TOYKH 3pEHUS
KpUTEpHEB
KauecTBa,
OTIPEACIIAEMBIX
BBIOPAHHBIMU
MOIX0JaMH

7.2. Onucanue NMoKa3arejel 1 KpUTepreB OLEHMBAHUS KOMIIETEHIMI HA Pa3HbIX ITanmax
uX (popMUpOBaHMS, ONIUCAHNE IKAJ OLIEHUBAHUS

Pe3yabTaTt 00yyeHus IToka3zarenn Kpurepuii JTan oCBOeHUs
10 JUCUHMILINHE OLICHUBAHMS OLICHUBAHMS KOMIICTEHIIMHU
CTymaeHT AEeMOHCTPUPYET
3HaHWE  AapryMCHTAIIWH,
3HaHWEe  apryMecHTAIWH, 9
@ oIpeesIoei
oTpeeIIsonien
CYIIHOCTh  COLMAIBHOTO
CYIIHOCTh  COLHMAIBHOTO . i
. B3aUMOJICHCTBUS;
B3aUMOJCHCTBUS;
3HAYUMOCTh COLMAIBEHOTO
3HAYHMOCTh COIMATLHOTO .
. B3aUMOZCHUCTBHUS u
B3aUMOJACHCTBUS u .
. peanu3anuy CBOeH poiu B
peanu3anuy cBOEH poiu B .
N KOMaHAe B  Oymymen
KOMaHiae B  Oymymei
npodeccuu.
mpoeccun. CTyIeHT JEeMOHCTPUPYET 3aKperuieHue
YMeHre ~ HCIIONBb30BaTh % TpHpy P
yMEHUe UCIIOJIb30BaTh CIOCOOHOCTH
TPUEMBI
Pegepuposanue, MPUEMBI OTIPEIEIISATH CBOIO
OCYIIECTBICHUS
TectupoBanue, OCYIIECTBICHUS POJb B KOMaHAE,
COLIMATILHOTO
N peleHue COITUATIBHOTO UCXOJISl U3 CTPATETUH
B3aUMOJACHCTBUS u o
CHTYAIIMOHHBIX 3a/1a4 B3aUMOJICHCTBUS U | COTpyAHHYECTBA IS

peanuzaiuu CBoe posiv B
KOMaH/Ie.
Bnanenue
MPOEKTHOU
JIeSITeIbHOCTH,
TpeOyroten
OCYIIECTBIICHUS
COLIMABHOTO
B3aUMO/JICHCTBUS u
peanu3anuu CBOeH poiu B
KOMaH/e.

OIIBITOM

peanm3aiu CBOSH poJu B
KOMaHJIE.

CTymaeHT HJEeMOHCTpUPYET
BIIQJICHUC OTIBITOM
MPOEKTHOM
JIeSITETBHOCTH,
TpeOyroriei
OCYIIECTBICHUS
COITATIBHOTO
B3aMMO/ICHCTBUS u
peanm3a CBOSH poJu B
KOMaHJIe.

JTOCTHIKEHUSA
HOCTAaBJIICHHOU LIEIIN

3HaHue 0a30BBIX
OpUHIMIIOB, (QOpPM H
METO/OB  OOCITYKHBaHHS
MOTPEOUTENEH YCIIyT,

Pegepuposanue, N

0a30BbIX ITHHECKUX | ol * e norpeduTesen ycyr, JUTSL PETIICHUS
MIPHUHITUTIOB cepbl emeHI:/Ie ’ 0a30BBIX ATUYECKUX | MMOCTABICHHOM
00CITy)KHBaHUS; p TIPUHITUTIOB cheps! | 3agaun 110

. | cCUTyallMOHHBIX 3a/1a4
OCHOBHBIX  TpeOOBaHHUH 00CITy)KMBaHWS; Pa3TUIHBIM THUTIAM
COBPEMEHHOTO  JIeIOBOTO OCHOBHBIX  TpeOOBaHUI | 3aIIPOCOB B
JTHKETa B  pe3yjbTare COBPEMEHHOT0 JIeJIOBOTO | pe3yJsibTare padoT 1o
aHanmm3a TpeOoBaHMIA STHKETa B  Ppe3yJbTaTe | YIPaBICHHUIO
3aMHTEPECOBAHHBIX aHaJM3a TpeOOBaHMIA | KAYECTBOM

CTymaeHT AEMOHCTPHUPYET
3HAHHE 0a30BbIX
MOPUHIMIIOB, GOpM |
METOJIOB  OOCITYKHBaHHUS

3aKpericHHe
CIOCOOHOCTH
OCYIIECTBISCT
MOMCK WHMOPMAITHH
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®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATEJTbBHOE CMK PTYTUC
VUPEXXIEHVE BBICIIIETO OBPA3OBAHVIS

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA "1 CEPBUCA» Aucm 28 us 42
CTOPOH C TOYKH 3pPCHUS 3aMHTEPECOBAHHBIX MPOAYKIIUH,
KpHUTEpHEB Ka4yecTna, CTOPOH C TOYKH 3pEHHs | IPOIECCOB, YCIYT;
OTIpEIeIIIEMbBIX KpUTEpHEB Ka4yecTBa, | aHAM3UPYeT
BEIOpaHHBIMHU OTIPEACIIAEMBIX MOJTyYEHHYIO
MOJTXOJTaMH. BEIOpaHHBIMU poheCCUOHANTBHYIO
YMeHrne ~ HCIONbh30BaTh MOJIXOJIaMH. UHPOPMAITHIO C
0a3oBbIe MPUHIIATIBL, CTymeHT JeMOHCTPUPYET | Y4eTOM TpeOOoBaHUit
hopmbl u METO/TBI yMEHHE UCTIOJb30BaTh | 3aMHTEPECOBAHHBIX
o0CITyKUBaHU 0a3oBbIe NPUHIIMIIBL, | CTOPOH B paMKax
norpeduTenent yciyr, hopmbI u METOMBI | yIpaBICHUS
0a3oBbIe JTUYECKHC 00CITyK1BaHHS KauyeCTBOM
MIPHUHIIUIIBI chepbl notpeduTesen ycuyr, NPOTYKIIHH,
00CTyKUBaHMS, 0a3oBbIC 3THYECKHE | TPOIECCOB, YCIYT
OCHOBHBIE  TpeOOoBaHUs MIPUHIIATIBI cthepsl
COBPEMEHHOTO  JIeJIOBOTO 00CITyK1BaHHS,

9TUKETa  Ha  OCHOBE
aHanuza s TpeOOoBaHUM

3aMHTEPECOBAHHBIX
CTOPOH C TOYKH 3pEHUS
KpUTEpHEB Ka4ecTBa,
OTIpeIeIIEMBIX
BEIOpaHHBIMHU
MOJIXO/IaMH.

Brnanenue OTIBITOM
NPUMEHEHUS 0a30BBIX

npuHIMIoB, GopM U
METO/IOB  OOCITYy)KHUBaHUS

norpeduTene YCIyT,
0a30BBIX STHYECKHUX
MIPHUHIIAIIOB chepbl

00CITy)KUBaHUS; OIBITOM
NPUMEHECHUSI  OCHOBHBIX
TpeOOBaHHUHI
COBPEMEHHOT'O  JICJIOBOTO
ITUKETA B  KBasu-
npodecCuoHaTbHBIX
YCJIOBHSIX By3a Ha OCHOBE
aHanm3a TpeOoBaHMi
3aHHTEPECOBAHHBIX
CTOPOH C TOYKH 3PCHUS
KpPHUTEPHEB Ka4ecTBa,
OTIpeIeIIEMbIX
BBIOpaHHBIMH
HOAXOaMHU.

OCHOBHBIE  TpeOOBaHUS
COBPEMEHHOI'O  JIEJIOBOTO
9TMKETa  Ha  OCHOBE
aHanmm3a s TpeOOBaHUIA

3aWHTEPECOBAHHBIX
CTOPOH C TOYKH 3pPEHHS
KpUTEPHCB KauyecTBa,
OTIPEIENIIEMBIX
BEIOpaHHBIMU
MOJTXOIAMH.

CTymaeHT AEMOHCTPHUPYET
BJIaJICHHE OTIBITOM
MPUMEHEHUS 0a30BBIX

OpUHLOUIIOB, (opM U
METOJIOB  OOCITY>KUBaHHUS

noTpeduTene YCIIyT,
0a30BBIX ATHUYECKUX
TIPUHITUTIOB ctheprr

00CITy)KUBaHUS; OIBITOM
NPUMEHEHUSI  OCHOBHBIX
TpeOOBaHUMI
COBPEMEHHOTO  JIEIOBOTO
ITHKETA B KBasu-
poheCcCHOHATIBHBIX
YCIIOBHSIX By3a Ha OCHOBE
aHanM3a TpeboBaHuit
3aMHTEPECOBAHHBIX
CTOPOH C TOYKH 3pPEHHUS
KPHUTCPHUECB KayecTna,
OIpeIeIIEMbIX
BBIOpaHHBIMU
MOJTXOJIAMH.

KpnTepl/m H IIKaJa OcHUBAHUA OCBOCHHUS 3TAIIOB KOMHeTeHHI/Iﬁ Ha
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE CMK PIYTUC
YYPEXXIEHME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA V1 CEPBUCA» Aucm 29 us 42

B kauecTBe BHYTpeHHEH IIKambl TEKYNIUX OIEHOK HCMOib3yercs 80 OaimpHas OIEHKA
oOydaromuxcsi, Kak MpaBUjO, MO TPEeM KPUTEPUSAM: IOCEIAaeMOCTh, TEKYIIHI KOHTPOJb
yCIIEBAeMOCTH, AKTUBHOCTh HA YYEOHBIX 3aHITHSIX.

PeiiTuHroBas oreHka oOydarOMIMXCs MO KaXJAOW JUCIUIUIMHE HE3aBUCHMO OT €€ OOIei
TpynoeMkocTd  (06e3  yuera  pe3yiabTaToB  dSK3aMeHa/Au(PepeHIMPOBAHHOTO  3a4eTa)
onpenensiercs mo 80-0ayuTbHOM IIKajle B KaXIOM ceMmecTpe. Pacrmpenenenne 0amioB Mexmy
BUJIaMH KOHTPOJISI PEKOMEHIyeTCsl YCTAHABIIUBATH B CJICYIOIIEM COOTHOIICHUU:

-moceneHre yaeOHbIX 3ausaTui (10 30 6ayuioB 3a MmocenieHne BCeX 3aHsITHI ),

-TEeKYIIUH KOHTPOJIb ycrieBaeMocTH (10 50 6ayioB), B TOM YHCIIE:

1 3aganue Texymero KoHTpoJs (0-10 6amtoB)

2 3amanue Tekymero kouTpous (0-10 6annos)

3 3amanue Tekymero KoHTpods (0-10 6amtoB)

4 3ananue texyuiero koutpois (0-15 6amos);

Pe3ynbrarhl TeKyIIero KOHTPOJS YCHEBAEMOCTH IIPU BBICTABICHUU OLIEHKH B XOJ€
MIPOMEKYTOUYHOM aTTECTAINH CIEAYIOITIM 00pa3oM.

OneHka «OTJIIMYHO» MOXET OBbITh BBICTABJICHA TOJIBKO IO pe3ylbTaraM Caayu
sKk3aMmeHa/udpepeHIpoBaHHOrO 3a4eTa. ABTOMAaTHYECKOE MPOCTABICHUE OIICHKH «OTIMYHOY
HE JIONyCKaeTcs.

Eciin o pe3yabTaTaM TeKylIero KOHTPOJIs o0y4yawniuiicss Hadpas:

71-80 6ana — wuMeeT NPaBO MNOJYYUTh «ABTOMATOM) «3a4YTE€HO» HJIHM OLEHKY
«XOPOLIOY»;
62-70 0as1I0B — HMMeeT NMPaBO MOJYYHTHh «ABTOMATOM) «3a4YTEHO0» WJIU OLEHKY

«YAOBJIETBOPUTEJIBHO»;
51-61 6aa1 — 00s13aH cAaBaTh 3aUeT/IK3aMeH;
50 6a/1510B 1 HMKe — He JOIYCK K 3a4eTy/3K3aMeHY.
TexHonorust BBICTaBJICHUS MTOTOBOWM OIIEHKH, B TOM 4YHCJIE€ TEPEBOJl B UTOTOBYIO S-
OaJTHHYIO IITKATY OIIEHKH OIMPEAeTSETCs CISAYIONUM 00pa3oM:
Tabuuna nepeBoja peMTHHIOBBIX 0AJJIOB B UTOTOBYIO S — 0AJIJILHYIO OLIEHKY

Banner ABTOMaTHYECKas OIlCHKA Baer 3a OOmas | Mrorosas oreHka

3a 3a4eT/9K3aMeH cyMMa

CEMECTP | 3a4TEHO 9K3aMEeH min max | 0ajuioB

71-80 3a4TEHO 4 (xoporo) 18 20 89-90 4 (xoporio)
91-100 | 5 (oTM4HO)

62-70 3a4TEHO 3 (ynmosnerBopuTenbHo) | 15 20 77-990 | 4 (xopoio)

51-61 Jlomyck K 3a4eTy/3K3aMeHy 11 20 62-75 3 (YIOBIETBOPUTETHHO)
76-81 4 (xoporo)

50m He nonyck k 3auety, sk3aMeHy

MeHee

Buabl cpeacTB OLleHUBaHUS, IPUMEHSEMbIX NPH NMPOBEACHNH TEKYNIero KOHTPOJIs
U IIKAJbl OLleHKM YPOBHSl 3HAHMI, YMEHHIl M HABBIKOB NPH BBHINOJHEHHH OTIEJbHBIX
¢opMm Tekyuero KOHTpOJIst

Cpeocmeo oyenusanus — mecmupoganue
IIIkana ouEeHKHU YPOBHSA 3HAHMH, YMEHHH M HABBIKOB NPH pPELIEHHH TECTOBBLIX
3alaHui

Kpurepun OLIEHKA
OLIEHKH
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTHUC

TYPU3MA V1 CEPBUCA»

Aucm 30 uz 42

«5», ecim (90 —100)% mpaBUITBHBIX OTBETOB

BBITIOJTHCHO BCpHO

«4», eciu (70 — 89)% npaBUIIbHBIX OTBETOB

3aJIaHUU

«3», ecu (50 — 69)% NpaBUIBLHBIX OTBETOB

«2», eciin MeHee 50% npaBUIIBHBIX OTBETOB

Cpedcmeo OYECHUBAHUA - 8bINOJIHEHUE 2PpYNNno68020 npoeKkma

IIIkaja OeHKN YPOBHHA 3HAHUH, YMEHHH M HABBIKOB IPU BBINOJHEHUH IPYNIIOBOIO

NMpoeKTa

Ipenen
KOHTPOJIA

AJHUTECJIBHOCTH

30 MuH.

Kpurepun onieHkun

ObUI0  cHOpPMYNTHPOBAHO H TMPOAHATUIUPOBAHO OOJIBIIMHCTBO
po0JIeM, 3aJI0KCHHBIX B IIPOCKTE;

— OBUIM TIPOJIEMOHCTPUPOBAHBI AJIEKBATHHIC AHATUTUYECCKHE METOJIbI
pu padote ¢ nHbOpMaIUECH;

— OBUIM MCTOJB30BaHBI JTOTIOJHUTEILHBIE MCTOYHHKU WH(OpMAIIUN
IUTSL peaTM3aIiy TPYIIIOBOTO IMPOCKTA;

— OBUIH BBHITIOTHEHBI BCE HEOOXOMMBIE PACUETHI;

MOJTOTOBJICHHBIE B XOJI€ BBINIOJHEHHE TPOCKTa JIOKYMEHTHI
COOTBETCTBYIOT TPEOOBAHUSM K HUM TI0 CMBICTTY U COJIEPKaHUIO;

— BBIBOJIbI 00OCHOBAHBI, APTYMEHTHI BECOMBEI,
CHeNaHbl COOCTBEHHBIE BBIBOJBI, BBISBICHBI
MPEJUIOKEHBI TPAKTUYCCKHE PEKOMEH IAIluI

HEAOCTATKH H

Tlokazarenu orieHKH

max 15 0ayuioB

0 6amioB IIPOEKT HE NOJTrOTOBJIEH;
1-2 Gamna IIOATOTOBJIEH, HO TEMA PACKPHITA HE IIOJHOCTBIO
3-4 6amna IPOEKT MOArOTOBIEH, HO COAEPKUT OIIMOKM M HETOYHOCTHU
(bopMyYIHPOBOK
5-7 bamnoB IPOEKT MOATOTOBJIEH, HO HE JIOCTATOUYEH 10 00BbeMY
8-10 G6amtoB MPOEKT MOATOTOBJIEH, HO OTCYTCTBYET NMPE3EHTALIHS
11-12 6annoB IIPOEKT TIOATOTOBJIEH, TEKCTOBas 4YacTb COOTBETCTBYET BCEM

TpeOOBaHUsM, HO IPE3EHTALIMSI YCIIOBHA

Buabl cpeacTB oueHHMBaHHUSI, NMPUMeEHsIEeMBbIX NPH TNPOBeAEHHH MPOMEKYTOUHOI
aTTecTallii U MIKAJIbI OLIEHKH YPOBHS 3HAHWI, yMeHHI U HABLIKOB MPH UX BbINOJTHEHUH

HpOMe)KYTO‘-IHa}I arrecTaluus nMpoxXoAuT B BUJC 3a4€Ta, COCTOALICTO U3 PCUHICHUA TCCTA, B

KOTOPOM HMEIOTCSI BOITPOCHI

13 TeM 5 cemecTpa.

Cpeocmeo oyenusanus — mecmogule 3a0aHus
IIlkana OWEHKH YPOBHHA 3HAHUI, YMEHUH U HABBIKOB IPH PEIICHUH TECTOBBIX

3alaHui
Kpurepun ouenku OlIeHKAa
IIpenen 1MTEILHOCTH KOHTPOJIA 30 MuH.

BBITIOJIHEHO BEPHO 3aJJaHUI

«3a4eT», ecau (51 —100)% mpaBHIIbHBIX OTBETOB
«He3a4yeT», eciu MeHee 50% npaBUIIbHBIX OTBETOB
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK PTYTHUC

Aucm 31 uz 42

7.3. TunoBble KOHTPOJIbLHBIC 3aJaHUSI WJIHM HHbIe MAaTePHAJIbl, HEOOXOAUMbIE IS OLECHKHU
3HAHU, YMEHMid, HABBIKOB M (WJIM) ONbITA JEeATEJbHOCTH, XaPAKTEePHU3YIOUIUX ITalbl
(opmupoBaHus KOMIIeTeHIMI B IIpoLiecce OCBOCHHUsS 00pPa30BaTeJIbHOM IPOrPaAMMBI.

Pazgen mucHuIimHEI,
00ecITeYnBarOIIHI
dbopmupoBaHUe
KOMIIETeHIINH (WJIN €€
YaCcTH)

Howmep nenenu
cenMecTna

Bun u conepxxanue
KOHTpO.HI:HOFO 3adaHUusA

TpeboBaHuUs K BBITOJIHEHUIO
KOHTPOJILHOTO 33/IaHUSI K CPOKAM
chaauu

OO6cmyxuBaHue
noTpeouTenei:
CYITHOCTb, UCTOPHSI,
COBPEMEHHOCTh

BxonHoe TectupoBanue
BrixogHoe TectupoBaHue
CdhopmupoBaHHbIii Keiic-Oyk
10 TEMATUKE 3aHATUS

Tect cocrout u3 10 Bonpocos,
pe3yNbTaT TECTUPOBAHUS
OLICHUBAETCA M0 mmKaie |
(BeImoOsTHEHO 7 BepHO)/0

Ketic — Oyk onieHMBaeTcs o
napaMmerpam:

ITonHOTa OTpa’KEHUSI TEMATUKU —
1/0

KoppexTHocTs nmpumepos — 1/0
Kpearusnsriii mogxon — 1/0
KoppekTHOoCcTh BbIONHEHUS — 1/0
[TynakryansHOCTH BhIMOSTHEHUS 1/0
VYyactue B pab0oTe MUHU-TPYIIITHI —
1/0, geThipe u 60J1e€ BHIMOTHEHHBIX
napaMmeTrpa 3aCUUTHIBAIOTCS KakK 2
Oama

HToroBeiii BOZMOXKHBIN 0aJLI 1O
WUTOTr'aM OCBOEHHUS TEMBI - 4

Opranuzanus
00CITyKHBaHUS
KJIMEHTA (TOCTS)

BxonHoe TectupoBanue
BrixogHoe TectupoBanue
CdopmMupoBaHHBI OTUYET TIO
pe3yiabTaTaM BbIE3IHOTO
3aHSTHSL, MacTep-Kiacca

Tect cocrout u3 10 Bopocos,
pEe3yNbTaT TECTUPOBAHHUS
OIl€HHUBAETCH I10 IKaje 1
(BeImIONTHEHO 7 BepHO)/0

OT4eT OLICHUBAETCA 110
napamerpam:

[TonHOTa OTpaXKeHUsSI TEMATUKH —
1/0

KoppekTHocTh oTpaxeHus
TeMatuku— 1/0

Kpearusnsriit mogxon — 1/0
KoppexTHocTh BbIONHEHUS — 1/0
[TynkryansHOCTH BhIMOSTHEHUS 1/0
VYyactue B pab0oTe MUHU-TPYIIITHI —
1/0, geThipe u 60J1e€ BHIMOTHEHHBIX
napameTrpa 3aCUUTHIBAIOTCS Kak 4
Oama

HToroBelii BO3MOKHBIN 0aJL1 11O
TeMe - 6
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®EEPAJIBHOE TOCYIAPCTBEHHOE BIO[PKETHOE OBPA30OBATE/IbHOE CMK PTYTUC
o VUPEXIEHVIE BBICILIETO OBPA3OBAHVISI
(Y24  «POCCUVCKUV TOCYOAPCTBEHHBIV YHUBEPCUTET
TYPU3MA 1 CEPBUCA» Aucm 32 us 42
Cnaraemsie BxonHoe TectupoBaHue Tect cocrout u3 10 Bonpocos,
Ka4eCTBEHHOTO Brixognoe TectupoBanue pe3yNbTaT TECTUPOBAHUS
00CITy>)KUBAaHUS Jenosas urpa «IIpecc- OLIEHMBAETCs 1O mKaie 1
KoH(pepeHuss MuHucTpa» (BeImoOsTHEHO 7 BepHO)/0

KauecTBo BBINTOJIHEHMS 3aIaHHI
JIEJIOBOM UTPHI OLIEHUBAETCS 110
rnapameTpam:
[ToaAroTOoBIEHHOCTH Y4aCTHHUKA

Hcrnonp30Banye TOMOJIHUTEIbHBIX
MaTepuaioB

CooTBeTCTBHE UTPHI LIETSAM U
3aJa4aM UIrpbI

JlocTuxeHue 1enei urpbl

3. AKTHBHOCTH
OMOIIMOHAJIILHOCTD
Opynuuus
TBepIOCTh U PEHIUTENHHOCTD B
OTCTaMBaHUM CBOHX MEICIICH
VBakeHHEe MHEHHS KOJIJICT
['ubkocTh
CaMOKpUTHUYHOCTh
UyBcTBO rOMOpPa
7 1 6oiee BBINOJTHEHHBIX
rapaMeTpoOB 3aCUUTHIBAIOTCS Kak 4
Oamra
HTOroBbIii BO3MOXKHEIN Oall 1Mo
TeMeE - 6
IlepeyeHb OLIEHOYHBIX CPEACTB:
Nerr/n Ha3panue TeMsl O1eHOYHOE CPEACTBO MakcumainbHOe
KOJINYECTBO
0amioB
1. Ob6cmyxuBaHue OneHka KayecTBa MOArOTOBKU KeHc-Oyka 2
noTpeOuTenei: «best practices» U3 pa3HBIX BUOB
CYIITHOCTh, 3HAYCHUE, JIEATETLHOCTH cepbl 00CTyKUBAHUS TIO
MIPEIOCHUTKY PAa3BUTHSA, | BBOAHOW TeMe
POCCHICKHIA OTIBIT
2. Opranuzanus OlieHKa KayeCTBa BEIIOIHEHUS OJIOK-CXEM U 2
00CITy)KUBaHUS KITUEHTA | MOJIEie yd4eOHOTO KOHTEHTA 0 TeMaM
(rocTst)
3. OreHka KadecTBa IIOATOTOBKH OTYETa IO 4
pe3yJbTaTaM BbIC3THBIX 3aHATHIMA
4, Cnaraembic OreHKa KayecTBa BBIINONHEHHS 3aJaHUHM TIO 2
Ka4eCTBEHHOTO KeHcy
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5. 00CITyKUBaHUS OneHka KauyecTBa BBINOJIHEHUS 3aJaHUN B 4
pamKax JICJIOBBIX urp B KBa3u-
npodeccuoHanbHbIX ycnoBusix («lIpeB3oian
OXKHJIAHHS»)

6. "3 4ero coctouT | O1leHKa KauecTBa BBHINOJHEHHS OJOK-CXeM U 2

KaueCTBEHHOE Mojeneil yueOHOro KOHTEHTA [0 TeMaM
oOciyxuBaHue: (Hopmbl,

7. METOJTbl, HHCTPYMEHTHI OrieHka KadecTBa HO,I[FOTOBKEI oT4yera II0 4
pe3yJibTaTaM BBIE3/IHBIX 3aHATUI

8. CepBuCHOE MBILIUICHUE OneHka KayecTBa BBIMOJHEHHUS TPYIIOBBIX 12
poeKToB («Mactepckasi 00CITy)KUBaHUSD»)

9. OreHKka KayecTBa BLINOJHEHHUA 3aJaHAi B 4
pamKax JIEJIOBBIX urp B KBa3u-
npoQecCHOHATBHBIX YCIIOBUSIX: «Mbo1p
00CITYKHUBaHUS

10. OTuka cdepnl | OueHka KadyecTBa BBIMOJHEHUS 33JaHUN 110 2

o0CITy)KMUBaHUS Kelcy

11. O1eHKa KadecTBa BBIIIOJHEHHS 3aJaHHA II0 2
pe3yabpTaTam MpoBeIEeHUs TPEHUHTa

12. CoBpeMeHHbIN ITHKET OneHKka KadecTBa BBIMOJHEHUS 3aJaHUil 110 2
KeHcy

13. O1eHKa KadecTBa BBIIIOJHEHHS 3aJaHHA II0 2
pe3yabpTaTam MpoBeIeHUS TPEHUHTa

14. Hanpasnenus OreHKa KadecTBa BBIIOJIHEHHUSI HMTOTOBOIO 12

pohecCuoHaIbHOTO TPYHIIOBOTO poeKTa («duzaitn
pasButus B cdepe | oOcmyKuBaHUS: HOBBIA (popMar W Kiraccuka
o0CITy)KUBaHHS KaHPa»)

15. Bxo1HBIE/BBIXOTHBIC TECTHPOBAHNE 14

BCETI'O: 70

1. TecrtoBble 3ananus

1. Cepsuc —370:

a. a. Pa3HOOOpa3HBIH CIIEKTp YCIyT

b. B. KauectBeHHOE 0OCITy)KNBaHUE

c. c¢. Oxazanue ycnyr W/Wid yIOBIETBOPEHHE OBITOBBIX MOTPEOHOCTEH  HAceNeHHus, a
TAKXE€ OKa3aHWE MPOAAKHBIX M MOCIENPONAKHBIX YCIYr IOKYNaTeasM TOBApOB U
OpraHu3aIIo0 OBITOBOTO 0OCITY)KMBAaHUS HACEIICHUS.

d. OmpeneneHHblit BUA yCIyT

cecee

HANPaBJIeHHbIX HA yA0BJIeTBOPeHHE TeX WM UHBIX NOTPeOHOCTeN.

© PI'YTHUC
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9.

K ycayram, cBsi3aHHBIM C TOBAPOM OTHOCSITCS:
a. bankoBckue yciyru
b. Paccreinka karaaoros
c. Typucrckue ycnyru
d. OO6pazoBaTenbHbIE YCIYyTH

K yciayram, cBI3aHHBIM € 00CJIy’KHBAHMEM OTHOCSITCS:
a. Jerycranus
b. KoHncantuHrossie yciyru
c. TapantuiiHoe oOcmyXxUBaHUE
d. Ycmyru oOIiecTBeHHOTO MTUTaHUS

K MaTepuajbHbIM yCJIyraM FOCTHHUYHOTO KOMILTEKCA OTHOCSTCS:

a. l'ocTuHHMYHBIE HOMEpA

b. TocrenpuumcTBO

c. IlpustHas atmocdepa

d. Hurepbep
TypucTckHe ycayru OTHOCATCS K yCJayram:

a. IIpons3BoaCTBEHHBIM

b. HenpousBocTBeHHBIM

¢. Hexommepueckum

d. HenerutumHbIM
OCHOBHOI1 OTIHYNTEJIBbHOI 0COOCHHOCTHIO NPEANPOAAKHOI0 00CTyKHBAHUSA
SIBJISIETCH TO, YTO OHO:

a. SIBnsieTcs caMbIM KaueCTBEHHBIM

b. Bcerma OecmiatHo

c. OcymecTBusieTcsi CO 3HAYUTEIBHBIMU CKUAKAMU

d. IlpemocraBiser MakcuMyMm HHGOpMAIUU 00 yCIIyTe
IIpeanpona:xkHoe 00Cay;KUBAHUE OCYLECTBISAETCS:

a. IlpomaBuamu

b. PykoBOAaCTBOM (prpMBbI T KOMITAHUH

c. AreHTtamu

d. J1oOpoBOJIBHBIMU JUIIAMH U3 YUCIIA TOTEHIUAIBHBIX KIMEHTOB
eeeeeee= ITO MPOCTPAHCTBEHHAS CPEa, B KOTOPOii HAXOAUTCS NMPOU3BOIUTETb U
MmoTpeduTeb.

10. OOcayxnBaHHe KIHEHTOB BKJIKYaeT B ce0s1 1Ba OCHOBHBIX KOMIIOHEHTA. JTO:

a. KommoHneHT kKadecTBa

b. IlporenypHblit KOMIOHEHT

c. KoMmoHeHT TOYHOCTH MCITOTHEHHS YCAYTH
d. KowmmoHeHT o0IeHus

11. K nudpe kaxxkaoro pucyHka nmoadepure OyKBY ¢ MOSICHEHHEM THIIA

COOTBETCTBYIOLIET0 00CIYKUBAHUS:

)] 2)
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3) 4)

«KonsetiepHoe» 00CITyKUBaHHE
«AOCOIOTHBIN OamaHc
«dpyxemoonsrit 301101 Tapk»
«JlenstHOG» OOCTY)KUBaHHE
12. K 0eCKOHTAKTHBIM BUAAM 00CTYKUBAHUS OTHOCATCS CJIeYIONIUe YCIAYTH
TOCTUHHYHBIX KOMILJIEKCOB:

a. OOcnyxuBaHUE KJIMEHTOB B PECTOpaHE OTENs

b. DKCKypCHOHHOE 00CITy)KHBaHHE

c. OOcnyxuBanue KIMeHTOB B SPA —koMrIuiekcax

d. TlpueM OnEXIbl B CTUPKY WU XUMYHUCTKY.
13. OCHOBHBIM 3JIEMEHTOM YCJIYI'U pa3MelleHNnsl IBJISIeTCH:

a. Orenp

b. T'ocTuHWYHBINH HOMED

C. COTPYIHHK CITyObI pa3MeIieHus

d. cimyxOb1 OpOHUPOBAHUS
14. Oco0eHHOCTBHIO TOCTHHHYHBIX YCJIYT He SIBJISAeTCS:

a. HemocTtostHCTBO KauecTBa

b. Ce3oHHBII XapakTep crpoca

c. lleHa m acCOpTUMEHT YCIyru

d. HeBO3MOXXHOCTH MPOU3BOJICTBA TOCTHHIUYHOTO MPOIYKTa BIPOK.
15. Ha o0bem peanu3anuy roCTHHUYHOIO NMPOAYKTA BJIHUAIOT:

a. Knmmaruueckne 0cOOEHHOCTH MECTHOCTH

b. Ilena

C. ACCOPTHMEHT yCayr

d. Hanmugwe psaoM ¢ TOCTHHHYHBIM KOMILJIEKCOM KPYITHBIX aKBaNapKoB

ac o

16. ....... pbIHKA — NIPOLECC €r0 pa3/ejieHUs] HA YeTKHe IPYNnbl NOKynaTesen, 1js
Ka:KI0# U3 KOTOPBIX MOT'YT NOTPe00BATHCS OTeJIbHbIE MPOAYKTHI H KOMILIEKCHI
MapKeTHHIa.

17. K kpuTepusiM, HCIOJIb3yeMbIM NPH CerMEHTAIMU PHIHKA B TOCTUHUYHOM OHM3Hece,
He OTHOCSITCS:
a. KynbrypHo-reorpaduueckue
b. ITlomutnueckue
c. CounanbHO-3KOHOMHUYECKHE
d. Hemorpaduyeckue
18. HeauddepenuupoBanHas cTpaTeruss MApKeTHHIA NMpPeAIoJaraer:
a. BbIOOp HECKOIBKUX MPUOPUTETHBIX CETMEHTOB PhIHKA
b. HrHopupoBaHue OTelIeM pa3Iuyuil MeX/1y BBISIBICHHBIMU CETMEHTAMH U padoTy
Ha BCEM PBIHKE C OJJHUM U TEM K€ IPOAYKTOM
c. Hcnonbp3oBanue pa3HOOOpPa3HBIX MApKETHHTOBBIX HHCTPYMEHTOB

© PI'YTHUC
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d. AKTHBHOE pa3BUTHE PEKIaMbl
19. uddepenuupoBanHasi cTpaTeruss MApKeTHHIA MPeAIoJiaraer:
a. AKTUBHOE pa3BUTHE PEKIJIAMBI
b. BsIOOp HECKOIBKUX MPUOPHUTETHBIX CETMEHTOB PhIHKA U pa3paboTKa s
KaXJI0T0 U3 HUX COOCTBEHHOTO MPOYKTa
c. Hcnonbp3oBaHue yHUBEpCATbHOTO HA0Opa MApPKETUHIOBBIX HHCTPYMEHTOB
d. Br16op o1HOTO cerMeHTa phIHKA
20. KoHIIeHTpUPOBAHHAA CTPATErusi MAPKETUHIA MPeANoJaraer:
a. CocpenoroueHue ycuianil Ha KpyIHbBIX OTENAX Kiacca 5 3Be3]
b. BrIOOp 0gHOTO CETMEHTAa PhIHKA
C. AKTHBHOE pa3BUTHE PEKIJIAMBI
d. PaboTy ¢ HECKOIBKMMU TpyNIaMu OTpeOuTeeH

21...... ... — 3TO KOJHYECTBEHHAS] XAPAKTEPUCTHUKA OJHOI0 WJHM HECKOJbKHX
CBOWCTB yciayru (00c/ay:;KMBaHuA).
22. .eeee vieee— O0BEKTHBHASI 0COOEHHOCTH YCJOYTH (00CIYKUBAHMHU) , MPOSABJISIIONIASCS

MPHU ee OKA3AHUH U NOTPedIeHNH.
23. OauH U3 HUKeNepevuCcJIeHHbIX MoOKa3aTesel , He sIBJIsieTcsl MoKa3aTejeM KayecTBa
yCIyTru. ITO NOKA3aTelIb:
a. Ha3HauYeHUS

b. ©Oe3omacHocTH
c. Hapexnoctn
d. DxoHOMHYHOCTH
24, ..... ... - mpeAcTaBJifAeT €000il COBOKYNHOCTH ONepanuii, BKJIKYAKIILYI0

NMpOBeACHUEe M3MEPeHUil, MCObITAHUN, OUNEHKY OJHOH MJIM HEeCKOJbKHUX
XapaKTepUCTHK  YCJIYITM W  CpPaBHEHHe  MOJYYeHHBIX  pe3yJabTaToB ¢
YCTAHOBJIEHHBIMH TPeOOBAHUSIMMU.
25. OauH U3 HUKeNepeyrCJIeHHbIX ITAN0OB He OTHOCUTCH K 3TanamM (pOpMHPOBAHUSA U
OCylIeCTBJIEHHS CHCTeMbI MeHeTkMeHTa kadyecTBa (CMK). JTo:
a. JlunensupoBaHue
b. VYuyer u KOHTpOJIb
¢. Crannmapruzanus
d. ceprudukamus
26. Pexsama TypHCTCKOro npoaykra HauOosee 3¢ dexTuBHa:
a. B Buze npocnexTos
b. Ilyrem yyacTus B TYpHUCTHYECKHX BBICTaBKaX M spMapKax, paguo u
TEJIEBU3UOHHAS
¢. B Buze pexilaMHBIX JINCTKOB, PACIPOCTPAHAEMBIX 110 I10YTE
d. Pexmama TypucTHYecKOro mpoaykTa BooOIe HedhheKkTHBHA
27. TpeOGoBaHUs K TYPHCTCKUM M 3KCKYPCHOHHBIM YyCJIyram, odecne4yuBarmnme
0€30IaCHOCTD KU3HH U 310POBbSI TYPUCTOB M IKCKYPCAHTOB PerjiaMeHTHPYIOTCH:
a. TI'ocymapcrBennsiM crannapToMm Poccuiickont denepanun
b. BenoMcTBEeHHBIMH MHCTPYKLIMSIMU
c. IlpaBunamu Ge3omacHoCTH
d. Pacnopsukenuem IpaButenscTBa Poccutickoit denepamu
28. TypucTCKYI0 rpyIniy B MHOT03TAa:KHOM IOCTHHUIIE 11ejieco00pa3Hee BCero pa3MecTUTh:
a. Ha HmxHuX 3Ta)kax
b. Ha BepxHHUX 3Taxax
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c. bmmxe k ciy)xeOHBIM TOMEILICHHUSIM
d. Jlanpiie oT aAMHHUCTPATUBHOTO OJIOKA
29. I pexTuBHAA peKIamMa TYPIPOAYKTA NPeaycCMATPUBAET 3aTPaThl ( B IPOLEHTAaX OT
npuoObLIN):
a. He menee 3-5
b. He menee 10
c. He menee 1-2
d. 3arparbl MOT'YT HOBBIIIATHCS UM TIOHUKATHCS 3aBUCMOCTH OT CIIpoca
30. PaziuyaioT ciaeayrone OCHOBHbIE KaTeroOpuu Typu3Ma:
a. MexayHapoaHblil, BHYTPEHHHI
b. Typusm B npenenax cTpaHbl, MEXIYHAPOIHBIN , BHYTPEHHUN
c. HammonanpHbIi, MEXIIYHAPOAHBIN, TYPU3M B MpEEax CTPaHbI
d. Bbe3nHOM, BBIE3THOI.

31. ...... -Takas opraHusanusi OM3Heca, KOraa KOMIAHUS OCYLIECTBJSET MPOJAAKY
Ou3Heca, NpeANPHHUMATEb HJIM KOMIIAHUS OCYILEeCTBJIsET MOKYNKY Onu3Heca, T.e.e
npuodperaeT roroBblii OM3HeC B BU/Ae MPaBa HA MPOAAKY U/UJIM MPOU3BOJACTBO MPOAYKTA,
a TaK:Ke COOTBETCTBYIOLIel OM3HeC peKJIaMbl.

32. .....- pu3nyecKoe UM IOPUAMYECKOH JIUIO0, Npeaiaralwilee Ha MPOJAAXKy COIJIaleHUs
HA YCJOBHUSIX (PpAHIIM3BI U 00ecNeYBAKOIIMA €O CBOeHl CTOPOHBI BBINOJHEHHE YCIO0BHM
TAKOro0 COrJIalleHHs.

33. ... - (u3HyYeckoe WM IOPUANYECKON JHIO, delcTBYIOIee B COOTBETCTBHHM C
npuodpeTeHHo ppaHmIU30i.
34. .....-TOTOBBIil OM3HeC B BUJe (PPAHYAN3MHIOBOIO MAKETA.

35. KosinyecTBO HOMEPOB KOJJIEKTHBHOI'O CPeICTBA pa3MeleHHs J0JKHO ObITh He MeHee:
a. 20 HOMepoB
b. 50 HOMepoB
c. 10 HOMepoB
d. KonnyecTBo HOMEpPOB HE UMEET 3HAUCHHUS
36. CpeacrBo 1Jis1 pa3MellleHUs] ABTOTYPHCTOB HA3bIBACTCH:
a. Ilancuon
b. Bynrano
c. Mortenb
d. ®norens
37. IlepeaBU:KHAS TOCTMHHMLA MPEICTABJSIOIIAA 000 BATOH C OTHO- U
ABYXMECTHBIMHU HOMepaMH (CHAJIbHBIMHM 0TCEKaMHU) Ha3bIBaeTCH:
a. @uaiitesb
b. Kemmnunr
¢. Porean
d. morenb
38. Kakoii u3 nepe4ncjJeHHbIX HHKe CHCTeM KJaccH(pUKay rOCTHHHUIL 0 YPOBHIO
KoMmdopTa He CylIecTBYeT:
a. cHucTeMa 3Be3]1
b. cucrema OykB
c. cucrema nudp
d. cucTema KOpPOH WK KITtoUen
39. Homep ¢ ogHO 00Jb1110H KPOBATHIO UIS1 CeMEHOM Mapbl HA3BIBACTCSH:
a. tripl
b. de luxe
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c. extra bed (king size)

d. family studio
40. Homep ¢ rocTuHOi 1 cnajbHell ¢ Me0e1bI0 M 000py/10BaHHEM BBICOKOI0
Ka4eCTBa HA3bIBACTCSH:

a. de luxe
b. business
c. president
d. suite
41. Homep ¢ 1ByMsl KpPOBATSIMH Ha3bIBaeTCH:
a. suite
b. tripl

c. double twin

d. family studio
42. CTpyKTypa ynpapjeHus, ABJIAIOIIAACSA CaAaMOM MPOCTOM 1 00ecredYnBaK0OIIAs
HenocpeacTBEHHOE , IPsIMOe BO3/1elicTBHE HA MePCOHAJ FOCTHHUIIBI HA3bIBAETCH:

a. (GyHKIMOHANIBHAsA CTpyKTypa ynpasierus (OCY)

b. marpuunas ctpykTypa ynpasienus (MCY)

c. JnmHeiHas cTpykrypa ynpasienus (JICY)

d. nuHelHO-(yHKIMOHANBHAS CTPYKTYypa ynpasienus (JIOCY)
43. CTpyKTypa ynpasjeHusl, OPUEHTHUPOBAHHAS HA ONpPeAe/eHHbIe TPYNIIbI
norpeduTesieil, KOHKpeTHbIEe TOCTHHUYHbIE MPOAYKTHI HJIN HA KOHKPETHbIE PHIHKH
cOBITA HA3BIBACTCH:
¢byHKIMOHATBHAS CTPYKTYpa yrnpasieHus (PCY)

a. MaTpudHas cTpykTypa ympasieHus (MCY)

b. nuneitHas cTpykrypa ynpasienus (JICY)

C. JWBU3HWOHHAs CTpyKTypa ynpasierus (JJCVY)
44. Kakas u3 nepe4yHcJIeHHbIX HUKe CJTy?KO TOCTHHHUII He CyLIeCTByeT?

a. Cmyx0a 6poHUpOBaHUS

b. Cuyx06a pazmerieHus

c. Cmyx0a skcruryaTaniua HOMEpHOro (poHa

d. Cnyx06a yOoopku moMenieHuit
45. O0s13aHHOCTH, CBSI3AHHbIE ¢ OpraHu3anueii KoHgepeH Ui, OU3HeC-CEMUHAPOB, a
TaK:Ke CBSI3H € 001eCTBEHHOCTHIO OCYIIECTBJISIIOT COTPYIHUKH CIYKObI:

a. besomacHoctu

b. Ilutanus

c. bponupoBanus

d. Mapxkerunra

46. K nomemeHnsiM ObITOBOI0 00C/Ty:KMBAHUSI U TOPTrOBJIM FOCTHHHUIILI HE OTHOCHTCS:

a.

b.
c.
d

47.

[TapukMaxepckas

KoMmnekcHbli TpUEMHBIN TyHKT

Pectopan

buneTtHple Kacchl Ha TPAHCIOPT, TEATPAIbHBIE U HA JPYTHE KYJIbTYPHBIE U CIIOPTHBHBIE
MEPOIPUATHS

SIBnsieTcs M 00s13aTeIbHBIM oﬁopyuonalme KOHIUIIMOHEPOM HOMEPOB H

001I1eCTBEHHBIX IIOMeHIeHI/Iﬁ FOCTHHHUI KAaTEropvun Y€ThbIp€ UJIH NIATH 3BE3/:

a.
b.
C.

SBnsiercst 00s13aTENBHBIM
He sBisiercs o0s13aTenbHBIM
Kongummonepamu 060pyayr0TCst TOJIBKO HOMEpa TOBBIIIICHHON KaTEerOpHH
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d. Konmunmonepamu o00pyAyIOTCS TOIBKO HOMEpa TOCTUHUIIBI

48. OcBenieHue MOMeNIeHUI TOCTUHHUI 00ecTIeYnBAETCS 10 CJeAYIOIUM IPynnam:

a. JKwunble moMerieHus

b.
C.
d.

C.
d.

MyTH dBaKyaluu

BcriomorarennbHbIe ¥ TEXHUYSCKHUC IIOMCIICHUA

Kunsre,

OOIIECTBEHHEIE,

AIMUHHUCTPATUBHBIC

BCIIOMOTATENIbHbIE M TEXHUYECKHE MOMEIECHUS
49. Yoopka HOMepa rOCTHHHUIBI MPOBOAUTCHA B CTPOrOM MOCJI€10BATEIbHOCTH. Y CTAHOBUTE
(ppa3bl B He0OX0AMMOT NOCIEAOBATEILHOCTH:
a. YjaneHue NbUIM NbJIECOCOM C KOBPOB, HAIIOJIBHOTO MOKPBITHUS, IIOJIOB
b. VYmanenue mpumm ¢ Mmebenu
[IpoBeTprBaHuE NOMEIICHUI B TEUEHHUE OIPEACIIEHHOIO BPEMEHH

Y6opka mocrenu

ITOMCIIICHUS,

NyTH  DBaKyalluH,

50. K koMMyHaJbHOMY 000PYA10BAHMIO TOCTHHUIILI HE OTHOCUTCS:
a. BoponpoBon u kaHanmu3zauus
b. LleHTpanpHOE OTOIUICHHE
Buemnsis u BHyTpeHHss TenedoHHas CBSI3b
d. KonauunoHupoBaHue BO3ayXa.

C.

7.4. Conep:xanue 3aHATHIA CEMUHAPCKOI0 THIIA.

3aHATHuA CEMHUHAPCKOr'0 TUIla 1o AMCHHUIIIIMHE ((BBGI[CHI/IC B TEXHOJOTHUIO 06CJ'Iy}KI/IBaHI/I$I»
IMPOBOJATCA 6 gbopjwe npakmu4ecKkux 3AHAMUL.

Homep
HEenu
cemecTpa

HanmenoBanne
paszmena

HanmeHoBaHME TeM NPaKTHIECKUX
pabot
Buj nmpakTuyeckoro 3aHsTHSI.
Lesb mpaKkTUYECKOTO 3aJaHus
[MpakTryeckue HaBBIKU.

[Iman npoBeneHus
MIPAKTUYECKOTO 3aHSATHUS
3amanue
TpynoemMKocTh
O4HO0/3209HO

1/1

1.06cmyxuBanne
noTpeduTeNei:
CYIIHOCTb, UCTOPUS,
COBPEMEHHOCTb

OO6cmyxnBaHue oTpeOuTeNeH:
CYLIHOCTb, 3HA4Y€HHE, MPEANOCBUIKH
pa3sBUTHS, poccuiickuit OIIBIT.
VYcTHBIE Onmpoc MO  KOHTPOJBHBIM
BOIpOCaM,  pEIIEHHE  THUIOBBIX
3amanuii. Llens ¢QopmupoBanue y
CTYICHTOB  0a30BBIX 3HAaHUH U
YMEHU, CBSI3aHHBIX c
OpraHu3anuen 00CITy>KUBaHUS
moTpeouTes. [TpakTrueckue
HaBeIKH. Ha 3aHATHAX HE00X0anMo
O3HAaKOMUTH CTYAEHTOB C OCHOBaMH
00CITy>KMBaHUS MOTpeOUTENEH.

1.OcHOBBI
noTpeouTene.
2. Tlpenmocbuiku  pa3BUTHSA
oOcyKHBaHUsI TOTpeOUTENEH.
3.CymHOoCTh u 3HAYCHUE
o0cyKHBaHHsI TOTpEOUTENEH.
3ananue. HazoBute OCHOBHBIE
NPEANOCHUIKH pa3BUTHA
o0CITyKHBaHUSI TOTPEOUTEICH.
TpynoemMKocTh

2/0,5/0,5

o0CITy ) KUBaHHS
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30OBAHVIA

N «POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTHUC

TYPU3MA "1 CEPBUCA» Aucm 40 us 42

2/1 [Tporpecc B obcmykuBanuu: myuamme | 1.Pabora c Bumeokeicamu.
MUpPOBBIE  TMPAKTUKA  CepBHCHOM | 2. Jlydiire MUpPOBBIE MPAKTHKH
nesTeNbHOCTU. [IMChbMEHHBIM OmpocC | CepPBUCHOM NEATEIBHOCTH.
o KOHTPOJIbHBIM Bompocawm, | 3. TenaeHuu pa3BUTHSA
pelieHre TUIMOBBIX 3aaaHuil. Llenb | CepBUCHOM NEATEIBHOCTH.
hopmupoBanue y cTyneHToB | 3ajanue. HaszoBute mnyuime
NMOHMMAHMSA  JIyYIIMX  MHPOBBIX | MUPOBBIE NPAKTHUKH CEPBHCHOM
MPAKTHUK CEPBUCHOMN IEATETBHOCTH. | IESATEIBHOCTH
[TpakTnaeckne HaBbiku. Ha 3anarusax | Tpymoemkocts 2/-/0,5
HE00XOIMMO 03HAKOMUTD CTYJICHTOB C
JYYIITUMHA MUPOBBIMH MPAKTHKAMH
CEPBHUCHOM JIeATEIILHOCTH.

3/1 2.Opranuzanus OcHoBHBIE HaIpaBJIeHUS u|1l. OcHOBHbIE HamNpaBICHUS

00CITyKHUBaHHS TIEPCTICKTHBBI pa3BuThs  cdepbl | pa3BUTHS CPephl YCIIVT.
KJTUEeHTa (TOCTH) yeuyr. Ilucemenssii  ompoc 1o | 2. [lepcriekTuBbI pa3BHTHS

KOHTPOJIBHBIM BOMpPOCaM, peleHue | cepsl ycuyr.
THUITOBBIX 3aJaHuH. Iens | 3.MlHHOBaNIMU B 00CITYKUBAaHUN
(dbopMHpOBaHuE Y CTYACHTOB 3HaHUU | 3amaHHe
o0 OCHOBHBIX HampasleHusix u | Hazosure OCHOBHBIC
MepCIEeKTHUBAaX pa3BuThs cepbl | HAMpaBIEHUs] W TMEPCICKTUBBI
yeayr. Ilpaktuueckue HaBbiku. Ha | pazButus cdepbl ycuyr
3aHATHSX HEOOXOIMMO O3HAKOMHTH | TpymoeMKOCTh
CTYJICHTOB c ocnosueMH | 0,5/0,5/0,5
HaNpaBICHUSIMH U TEPCIEKTUBAMHU
pa3BuTHS CHEPHI YCIYT

4/1 OcHoBHbIE npuHIUne! | 1.Macrtep-kiacc 3KcIIepTa-
KaueCTBEHHOTO oOcmyxuBaHus. | podeccuoHaa, BBIC3THOE
[TncrmenHsbI ompoc 1O | 3aHATHE.
KOHTPOJBHBIM BompocaM, pemenue | 2. llpuHnunuaneHas OCHOBa
TUTIOBBIX 3amanuii. llems w3yueHwe | oOCTyKHBaHHUS.
OCHOBHBIX npuHIMIoB | 3. [IpuHIUOBI KayecTBEHHOTO
KaueCTBEHHOTO oOcyXUBaHUs. | OOCTY)KHBaHHS.
[TpakTnyeckue HaBbikU. Ha 3anarusix | 3amanue

HEO00X0IMMO 03HAKOMHUTbH CTYJICHTOB C
MIPUHLUIHAATBHON OCHOBOM
Ka4eCTBEHHOTO OOCITY>KHBaHHSI.

HazoBuTe OCHOBHBIC TPUHIIUIIBI
Ka4eCTBEHHOTO 00CTY)KHBaHUS
Tpynoemkocts 1/-/0,5
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30OBAHVIA

N «POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK PTYTHUC

Aucm 41 uz 42

51 3.Craraemple
KauyeCTBECHHOTO
00CITy>)KUBaHUS

6/1

[TpodeccronanpHas AESITETLHOCTH B
chepe  oOcnmyxuBaHWS.  YCTHBIHA
OTPOC TI0 KOHTPOJBHBIM BOIPOCAM,
peleHue TUTIOBBIX 3aJJaHui.

lens mnpuobpereHne CTyACHTaAMH
MEPBOTO  OMBITA  MPAKTHYECKOTO
MOTPYKEHHSI B CHCTEMY CYOBEKTHBIX
OTHOIIIGHWH, XapaKTepHBIX IS WX

Oymymieit npoecCuoHaIHLHON
JeSTEIILHOCTH B chepe
OOCIy)KMBaHHS,  HETOCPEICTBEHHO

Ha TPEINpUATUAX OOCITYKHBAHUS, a
TaKkke€ B KBa3HU-MIPO(HECCHOHATBHBIX
ayJUTOPHBIX YCIOBUSX By3a.

[IpakTuueckue HaBbIKU. Ha 3aHsATHAX
HEOOXOUMO  HAy4UTh  CTYAEHTOB
MOJICIUPOBATh  NMPO(ecCHOHATBHYIO

1.ITonsiTie  mpodeccuoHamm3mMa
B cepe 00CcTyKUBaHUSL.
2.MopaenupoBaHue

npodeccuoHaIbHON
JIeATeITLHOCTH B cthepe
00CITy>)KUBaHUS.

3.dakTopel BITUSTHUSA Ha

coCTosIHME Tpo(decCHoHATEHON
JeSITeTTbHOCTH.

3ananue

HazoBure ¢axTopbl BIUsSHUA Ha
cocTosiHue TpPOoeCcCHOHATBHON
JeSITeTbHOCTH

Tpynoemkocts 1/0,5/-

JeSITeILHOCTD B chepe

00CITy)KUBaHHS

Brieuatnenus KITUCHTOB kak | 1.Tperunr npodeccnoHaIbHBIX
WHIWKATOp  KadecTBa.  TaKTHKa | HABBIKOB

o0CITy)KUBaHHS «IIpes3oiian | 2.IlpakTuka KBa3u-
OKUJAHHUS». YCTHBI ompoc TO | MpodeccHOHATLHOTO OOIIEHUS.

KOHTPOJIBHBIM BOIIPOCaM, pEIICHHE
TUTIOBBIX 3amaHuil. Llems oTpaboTka
MOHUMAaHUSA MIPEATOYTEHUH
KIMEHTOB. [IpakTHUeckue HaBBIKH.
Ha 3anstusx HeoOXOAMMO HAYYHUTh
CTY/ICHTOB MpoQeCCHOHATBHOMY
OOIIEHUIO C KIIMEHTAMU.

3.CutyanuroHHas urpa
«ITpeB3oitan oxkUIAHUSI»
3amanne. Kak  mpoucxomut

npodeccuoHagbHOe OOILIEeHHE C
KJIMEHTaMH
Tpynoemkocts 1/-/0,5
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®EJIEPAJIBHOE TOCYIAPCTBEHHOE BIOI>)KETHOE OBPA30BATEJ/IbHOE CMK PTYTVC
Vit YUYPEXIEHWME BBICILIET'O OEPA30BAHVIA
(Y24  «POCCUVCKUV TOCYOAPCTBEHHBIV YHUBEPCUTET
TYPU3MA "1 CEPBUCA» Aucm 42 us 42
7/1 4.3 yero cocTout ®opMbl W MeToabl opraHuzanuu | 1. DopMbI OpraHu3aluu
KayeCTBEHHOE 00CITy)KUBaHHUSI. 00CITy)KUBaHHSI.
o0ciyKHBaHHE: YCTHBI ONpoc MO KOHTPOJIBHBIM | 2. Metonbt OpraHHU3aIuu
(hopMBI, METOIBI, BOMpOCaM,  pEIICEHWE  THUIOBBIX | OOCTY)KUBaHHUS.
UHCTPYMEHTBI 3amanuid.  Llenp  pasButne  y | 3.TexHomoruueckue OCHOBBI
CTYZIEHTOB po(hecCHOHANBHO | OPTaHU3alUU 00CITY)KUBAHUS
MOJIE3HBIX KAa4eCTB, HEOOXOMUMBIX | 3ajaHue
s paboTel B chepe obcmyxuBanus | Kakne podeccuoHaIbLHO
B HEMOCPEJICTBEHHOM KOHTAaKTE C | IOJIC3HBIE Ka4yecTBa,
npodeccnoHamaMu — OJKCIepTaMH | HEOOXOAMMBI Uisi  paboThl B
cdepbl obOcimyxuBaHus. | chepe o0CITy)KUBaHHS B
[MpakTryeckue HaBbIKKU. Ha 3aHATHSAX | HEMOCPEJICTBEHHOM KOHTAKTE C
HE00X0IUMO chopMupoBaThH y | npodeccuonanamu -
CTYJICHTOB npo(eCCUOHANBHO | 3KCIIEpTaMu cdepbl
MOJIE3HbIE KayecTBa, HEOOXOIMMBIE | OOCITyKUBAaHUS
i pabotel B chepe obcnyxuBanus | Tpymoemxocts 1/0,5/-
B HEMOCPEJICTBEHHOM KOHTAaKTe C
npodeccuoHaTaMu —  JKCIEpTaMH
cdepbl 00CITy)KUBaHUS
8/1 KauecTBO cepBUCHBIX yCiIyT 1.denoBas Hrpa «IIpecc-
D dexTBHBIE UHCTPYMEHTBI KoH(pepeHmst MUHUCTpay.
o0CITy)KUBaHHS 2. KayecTBO CEpBHUCHBIX YCIYT.
KOHTPOJIbHA S TOYKA 1 3. DddexTruBHBIE HHCTPYMEHTHI
(TectupoBaHue, MOATOTOBKA Keiic- o0CITyKHUBaHU
Oyka, OTYET IO pe3yJibTaTaM 3amanue. HazoBute Hamboee
BBIE3/IHOTO 3aHATHSA, JlenoBas urpa 3¢ EeKTUBHBIE  HUHCTPYMEHTHI
«IIpecc-konpepenuns Munuctpa») | oOCITyKUBaHUS
[MpakTuyeckue HaBbiku. Ha 3ansatusix | Tpymoemkocts 1/-/0,5
He00X0uMO chOpPMHUPOBATDH Y
CTYJICHTOB 3HaHHE O 3(PPEKTUBHBIX
UHCTPYMEHTAX 00CTy)KUBaHUS
9/1 5.CepBucHoe KnueHToopueHTHpOBaHHOCTh  Kak
MBIILICHHE KOHIICTIIIHSI OpraHu3aIu

oOcimyXuBaHMs. YCTHBIM ONpOC O
KOHTPOJIbHBIM BOIIPOCaM, pEeLICHHE
TUTIOBBIX 33/IaHUH.

enr OmpeneneHre 3¢hGHEKTHBHBIX
MHCTPYMEHTOB OOCIY)KMBaHHS Ha
OCHOBE
KJINEHTOOPHUEHTUPOBAHHOCTH.
[IpakTrueckue HaBpiku. Ha 3aHsATHAX
HE00X0IUMO chopMupoBaTH y
CTYJICHTOB 3HaHHE O 3(PPEKTUBHBIX
MHCTPYMEHTaxX OOCIy>KMBaHUS Ha
OCHOBE KJIMEHTOOPUEHTHUPOBAHHOCTH
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTHUC

TYPU3MA "1 CEPBUCA» Aucm 43 us 42
10/1 CepBuc-nuzaitn 1.Macrep-knacc, BBIE3/IHOE
KOHTPOJIbHA A TOYKA 2 3aHSTHE.
(Brimonnenue 6mok-cxeM mo Teme, | 2. TexHonorus cepBuc-au3aiiHa.
OoTYeTa TO BBIE3THOMY 3aHATHIO). | 3.Peanu3anus TEXHOJIOTHi
Lenp ®opMHpOBaHUE | CEpBUC-IU3aiHA B
MPE/ICTaBICHUS O CEpBUC-AM3aiiHEe B | OOCITY)KHUBAaHUU KJIUEHTOB.
o0CITy)KHBaHUH KJIMEHTOB. | 3ajaHue. Kax Bor
[IpakTrueckue HaBpIKA. Ha 3aHATHAX | IpEACTABIAETE CEPBUC-TU3ANH B
HE00X0TMMO chopMHUpOBaTH y | oOCITy’)KHBaHUN KITUCHTOB
CTYJICHTOB TIpeJICTaBJIeHUs1 0 cepBuc- | Tpymnoemkocts 0.5/0,5/-
Iu3aiiHe B 00CTy)KHBaHUH KIIMEHTOB.
11/1 6.01nka chepsl [TpodeccnonanpHas aTHKA | 1.DTHYecKre HOPMBI U TIpaBHIIA.
00CITyKHUBaHHS COTpyIHHUKOB cdepbl oocmyxkuBanus | 2.Ilonsarue Ilpodeccrnonanpras
YCTHBIM ONMpPOC MO KOHTPOJBHBIM | ATHKA.
BOITpOCaM, pelieHne  TUTOBBIX | 3.9THKa COTPYAHUKOB chepsl
3amanuii. llems ®opmupoBanue Yy | 0OCITyKHBaHUS.
CTYACHTOB OOIIMX TMpeacTaBieHuit | 3aganue. YTo BXOAUT B MOHATHE
00 sTuke cepsl 00CIyKUBaHUSA U O | MPOQecCHOHANIbHAs ITHKA
TpeOOBaHUAX COBPEMEHHOTO | cepbl 00CTyKUBaHUS
stukerta. [Ipaktuueckue HaBbiku. Ha | Tpymoemkocts 0.5/0,5/-
3aHATHUAX HEO0XO0MMO
copMHUpOBaTH y CTYJICHTOB
npenctaBieHuid 00 d3Tuke cdepsl
oOCIy)XMBaHHSI W O TpPeOOBAHMSIX
COBPEMEHHOT'0 3THKETA.
12/1 Camonpesenrtanust Y cTHblil onpoc no | 1.JlemoBast urpa «MbaT1p
KOHTPOJILHBIM BOIPOCaM, peIIeHHe | 00CTy)KUBaHUS
THITOBBIX 3aJaHuH. Lens | 2.ITogroroBka
[ToaroroBka u MOKa3 | CAaMOTPE3EHTALINH.
camonpesentanuu.  [Ipaktuueckue | 3.11okas camomnpeseHTanum
HaBblkM. Ha 3aHatmsx neoOxomumo | 3amanuwe. Ha3oBure OCHOBHEBIE
HAY4UThb CTYJICHTOB | COCTABJIAIOIINE
CaMOTIpe3eHTAIHH. CaMOIIPE3eHTAIIH.
Tpynoemkocts 0.5/0,5/-
13/1 7.CoBpeMeHHBIT OcHoBHEBIE paBWIIa dTHKETA B chepe | 1.0Tuker

OTHUKET

oOciy>XxuBaHus Y CTHBIN
ONpOC O KOHTPOJBHBIM BOIIPOCAM,
pellleHre TUMNOBBIX 3agaHuit. Llenb

O3HakoMIICHHE c OCHOBHBIMH
npaBWiIaMd  3TUKeTa B cdepe
00CITy)KMUBaHHUS. [IpakTuueckue
HaBbIkH. Ha 3aHATHAX HE00X0AnMO
HAYYUTh  CTYIEHTOB  OCHOBHBIM
mpaBWJIiaM  dTHKeTa B cdepe
00CITy)KUBaHHS

2. OcHOBHBIE TTpaBUjIa 3TUKETA.
3. OcHOBHbIE MpaBUJIa 3TUKETA B
cthepe obcyxuBaHUS

3amanue

HazoBute ocHOBHBIE MpaBuUiia
3TUKETA B cpepe 00CITyKUBaAHUS
TpynoemkocTts 0,5/0,5/-
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
Vit YYPEXXIEHME BbICIIETO OBPA30OBAHVIA

N «POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK PTYTHUC

Aucm 44 uz 42

14/1

KynbTrypa o0mienns ¢ KiineHTaMu
UMk COTpYJIHHKA cdepbl
00CITy)KUBaHUS

KOHTPOJIbHA A TOYKA 3
Henoas urpa «Mba1p
00CITyKHUBaHUS, Brinonnenue
oT4yeTa MO  MPOQPECCHOHATEHOMY
TPEHUHTY). [ens 3HAKOMCTBO
CTYZCHTOB c JTy4IIAMUA
OTEYECTBECHHBIMH M 3apyO0eKHBIMU
oOpasamu o0CITyKUBaHU
KJIMEHTOB/TOCTEH/IOTpeOnTENCH
yeayr. Ilpaktnueckue HaBbiku. Ha

1.Tperunr mpodeccnoHaIbHBIX
HaBBIKOB.

2. KynbTypa obmenus

3. Umumx cotpynHuka cdepbl

00CITy>)KUBaHUS

3ananue

Haiite ompeneneHue MNOHATHIO
Umumx  cotpymHuka  cdepsl
o0CITyKHUBaHU

Tpynoemkocts 0,5/0,5/-

3aHATUAX  HEOOXOJUMO  HAYYUTh
CTYy[ICHTOB KYyJbTYpe OOILICHUS C
KITUCHTaMHU
15/1 8.Hanpasnenus Cnaraemble npocgeccuonanbHoro | 1.IIpodeccuonanbhblit pocT.
npodeCcCHOHATLHOTO | pocTa B cdepe  oOCIyKuBaHus | 2. Crnaraemsle
pa3BUTHSA B cepe YCTHBI ONpoc MO KOHTPOJIBHBIM | MPO(ECCHOHATBLHOTO POCTa.
00CITy)KUBaHHUS BOMpPOCaM,  pEIICHWE  THIIOBBIX | 3. Cnaraemble
3aJaHH. Lens PasButne | mpodeccuonanpHOrOo pocra B
YCTOHYHBOTO MMO3UTUBHOTO | cepe 00CTyKIUBAHHS
MpencTaBiICHUs O Mupe Oyaymiei | 3amaHue. Chopmymupyiite
npodeccun  O0yJarommMxcsi,  €ro | claraemele MpodecCHOHATEHOTO

T'YMaHUCTHYECKON CYIIIHOCTH.
[IpakTnueckue HaBeiku. Ha 3aHsATHAX
HEOOXOJUMO O3HAKOMHUTBH CTY/IEHTOB
CO cjaraeMbIMH MPOo(ecCUOHATBLHOTO
pocTa B cdepe 00CTyKUBAHUS

pocta B cdepe 0OCITyKUBaHUS
Tpynoemkocts 1/0,5/-

Hossle BuaBI yeoyr: stydmue
MHPOBBIE MPAKTUKH. Y CTHBIN OMPOC
10 KOHTPOJIBHBIM BOIIPOCaM,
pelileHre TUMOBBIX 3ananuid. [lenb
O3HaKOMJICHHE C JIyYITUMH
MUPOBBIMH NPaKTUKaMU B cepe
yciyr. [Ipaktuueckue HaBbiku. Ha
3aHATHIX HEOOXOMMO 03HAKOMHTh
CTYJICHTOB C HOBBIMH BUJIaMHU yCIIYT.

1.PaGora c keiicamu ydIIue
MUPOBBIE IPAKTUKH.

2. HoBbl€ BUIIBI YCTIYT.

3 Ilpumepsl MUPOBBIX MPAKTHK
B 00CITy’)KHBaHUH.

3ananue.
HazoBurte HOBbIE BUIBI YCIYyT B
CEpPBUCHOMN MIPaKTHKE.

Tpynoemkocts 1/0,5/-

TpeHUHT YCTAaHOBKM Ha pa3BUTHE
VYcTHBIE Oonmpoc MO  KOHTPOJBHBIM

BOMpPOCaM,  pEIICHHE  THIIOBBIX
samanuii.  Llens.  CdopmmpoBarth
YCTaHOBKY Ha pasBHUTHE
npodeccrHoHaNbHBIX HaBBIKOB.

[IpakTnueckue HaBpikK. Ha 3aHsaTHAX
HE00X0TMMO chopMUpOBaTH y
CTYZICHTOB YCTAaHOBKY Ha pa3BUTHE.

1.IlpodeccronanbHble  HABBIKA
00CITy)KUBaHUS

2. Tpenunr mnpodeccruoHaTbHBIX
HaBBIKOB.

3.Pa3BuTHe npodeccrnoHaTbHBIX
HaBBIKOB.

3amanne. Yto Takoe mpenen
KOMIIETEHTHOCTH C CEpPBHCHOU
JESITEIbHOCTH

Tpynoemkocts 1/0,5/-
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®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATEJTbBHOE CMK PTYTUC

YYPEXXIEHME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET —

TYPU3MA "1 CEPBUCA» Aucm 45 us 42
16/1 9.Ilpodumuzanus B | [lepcriekTuBHBIC ¢dopwmer | 1. TpanumoHHbIe (hopMBI
chepe o0CITy)KUBaHUS 00CTyKHBaHHUS.
00CTyKHUBaHUS KOHTPOJIbHAA TOYKA 4 2. XapakTepucTruka
(3amura mpoekra) MEePCIEKTUBHBIX hopm
oOciyxuBaHuss IHHOBaIlMOHHOE
00CITy)KMBaHUE c
UCTIOJIb30BaHUEM
HPOTPECCUBHBIX TEXHOJIOTHH.
3. WNunoBannonHoe
o0cyXKBaHHUE c
UCTIOJIb30BaHUEM
MPOrPECCUBHBIX TEXHOJIOTHUH.
4.3ammura HUTOTOBOTO
rpynnoBoro npoekra («/uzaiin
oOcyXKrBaHHsI: HOBBII ¢opmaT
U KJIaCCHKa JKaHPay)
3amanune: HazoBure mnpu3Haku
MHHOBAIIMOHHOTO
o0CITyKHUBaHU
UCTIOJIb30BaHUEM
HOPOTPECCUBHBIX  TEXHOJOTHM.
Tpynoemkocts 1/0,5/0,5
Hroro 16/6/4

8. IlepeyeHb OCHOBHOM M JONMOJHHUTEJILHOW Y4eOHOH JIMTepaTypbl; NepeYyeHb pPecypcoB
HH(OPMAINHOHHO-TEJIEKOMMYHHUKAIMOHHO ceTH «HTepHeT», nepeveHb
HH(OPMALMOHHBIX TEXHOJIOIMH, UCIOJb3yeMbIX MPH OCYILIECTBJICHUH 00pa30BaTeJbHOIO
npouecca mno JUCUMILIMHE (MOAYJ/II0), BKJIKYAs MepevyeHb MPOrpaMMHOr0 odecrevyeHus: H
HH(OPMALMOHHBIX CIPABOYHBIX cHcTeM ( PH HEOOXOAMMOCTH)

8.1. OcHoBHas suTEparypa

1. CepBucHas nesaTeabHOCTh : yueb. mocodue / FO.I1. Ceupunenko, B.B. Xmene. — 2-e uzn.,
uctp. u gon. — M. : UHOPA-M, 2019 Pexxum nocrtymna
https://znanium.com/catalog/document?i1d=335952

2. CepBucHas nesaTenbHOCTh : yueOHuk / I.A. Pe3nuk, A.W. MackaeBa, F0.C. IlonomapeHko. —

M. : UHOPA-M, 2018. Pexxum nocryna http://znanium.com/catalog/product/967867

3. CepBucHas aesTenbHOCTD : yueOHoe mocobue / I'.}O. [TaBnoBa. — Mocksa : KunoPyc, 2018
Pexxum noctyna https://www.book.ru/book/926143

8.2. lonostHMTEIBHAS JIATEPATYPa

1. CepBucHas aestenbHOCTD : yueOHuK / B.I'. Benenunckuii. — Mocksa : KuoPyc, 2018. Pexxum
noctyna https://www.book.ru/book/926035

2. PomanoBuy, XK. A. CepBucHas nesrenbHOCTh : yueOHUK / K. A. Pomanosuu, C. JI. Kanaues ;
nox obm1. pea. mpod. XK. A. PomanoBuua. — 7-¢ usn., crep. — Mocksa : M3naTenbcko-Topropas
kopropanus «/amkoB u K°», 2019. — 284 c. - ISBN 978-5-394-03453-4. - Tekcr :
anekTpoHHBIH. - URL: https://znanium.com/catalog/product/1092982
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®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATEJTbBHOE CMK PTYTUC
VUPEXXIEHVE BBICIIIETO OBPA3OBAHVIS

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA VI CEPBVICA» e 46 s 42

8.3. Ilepeuennb pecypcoB HHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTH « UHTEepHET»

HHTepHeT-pecypcaMu K Kypcy «BBEICHHE B TEXHOJIOTHIO OOCTYKHBAHUS SBIISIOTCS CANTHI:

1. Caiir gns mpodeccuoHanos.- http://www.proprof.ru/stati/careera/trudoustroystvo/poisk-
raboty/rabota-v-sfere-obsluzhivaniya-horoshiy-start-dlya

2. Cuctema MHTEPAKTUBHOIO MOHUTOPHHTA TPYAOYCTPOMCTBA BBITYCKHUKOB.- http://xn--
hlaing.xn--plai/

3. Canr MunucrepcTBa Tpyna 51 COLIMAJIbHOU 3aILUTHI P®D.-
http://www.rosmintrud.ru/employment/migration/72

4. Ditu-ap — noprai.- hr-portal.ru

8.4. Ilepeuenr mnporpaMMHOro o0ecme4yeHHsl, COBPEMEHHBIX NpodeccHOHAJBHBIX 0a3
AAHHBIX 1 HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEMaM
1. Microsoft Windows
2. Microsoft Office
3.baza  gannbix: «OTKpbITBIE JaHHble Poctypusma —  HaboOpbl  JAaHHBIX»
http://opendata.russiatourism.ru/opendata
4.baza naHHbIX: «PeecTp WHHOBAIMOHHBIX MPOAYKTOB, TEXHOJOTMH U  yCIYT,
PEKOMEHTIOBAHHBIX K HCHOJIL30BAHHUIO B Poccutickoit denepannn»
https://innoprod.startbase.ru/
5.baza nanubix: «['OCT skcnept — Enunas 6aza 'OCTo P®y http://gostexpert.ru/
6.CripaBouHo-1ipaBoBas cucrema «Koncynprant+ http://www.consultant.ru
7. HHTepHET-BepCcHs CHPAaBOYHO-TIpaBoBOM cuctembl "[apant" (uwHGbOpMaIMOHHO-
IIPaBOBOI nopTain "T"apanT.py") [MH(bOPMALIMOHHO-CIIPABOYHAS cucremal:
http://www.garant.ru

9. MeroauvecKkue YKa3aHUA Il 00y4al0IIUXCH 110 OCBOCHUIO JUCUMILIMHBI (MOTYJIS)

[Ipouecc n3ydeHuss TUCIUILIMHEI «BBeeHNE B TEXHOJIOTHIO OOCITYKUBAHUS MIPEIyCMaTPUBAET

aynmuTopHyro (paboTa Ha JEKIUAX W 3aHATUSAX CEMHUHAPCKOTO THIA) M BHEAYIUTOPHYIO

(caMOTMOJTOTOBKA K JICKITUSAM U 3aHSATUSM CEMHHAPCKOTO THIA) paboTy 00ydaromierocs.
Pexomenganum 1Jisi 00y4arOIMXCSH

1. Konnenmus nucuuminabl «BBeleHHE B TEXHOJOTHIO OOCTYXHBaHHUS» Oa3upyercs Ha

uenu GopMUpOBaHUS CEPBUCHOTO MBIIIIEHUS Y 00yUYaoIuXCsl IOCPEICTBOM:

- (hopMupoBanus npencTaBieHUs 00 OpraHU3alud 00CTYKHUBaHUS IOTPEOUTENCH;

- opMHupoOBaHUS MOTHUBALIMU K pabOTE C JIOAbMHU U MO3UTUBHOTO OTHOILLIEHUS K 00CTYKHUBaHUIO;

- mpuoOpereHus: OOYdYaIOUIMMUCSA TIEPBOTO OIBITa TPAKTHUKH OOCTYy)KMBaHUS B KBa3H-

npodecCuOoHANBHBIX YCIOBUIX BYy3a.

@DopMBbI TPOBEACHUS 3aHATUMN: JICKIHS-BU3YyaTU3aIus, JEKIUA-00CYKIACHHE, MPOoOIeMHAas

JeKuus, paboTa ¢ BUJEOKeiicaMH, MacTep-Kilacc 3KcnepTa-nmpodeccuonana, Bble3THOE 3aHATHE,
TPEHUHT MPO(ECCHOHAIBHBIX HABBIKOB, IPAKTHKA KBa3U-POPECCHOHATBHOIO OOIIECHUS,
nenoBasi wurpa «lIpecc-xondepenuuss MuHucTpa», MacTep-kiacc, aeioBas wurpa «MoaTp
00CITy’)KUBaHUS», TPEHUHT NPO(ECCHOHAIBHBIX HABBIKOB, padoTa ¢ KeHcaMH.
2. OnHOBpEMEHHO ¢ NUCHHUIUTMHONW «BBemeHrne B TEXHOJOTHUIO OOCITYKHUBAaHUS» CTYIEHTHI
U3y4aT: ¢punocoduro mpodhecCHOHATBHON esaTenbHOCTH (070K B quctuminHe «Dunocodus»),
GbopMBI, METONBl W TPUEMBl PEUYCBOM KOMMYHHKAIUUA («I3bIK OOCITY)KHBaHUSA»), OJOK
TUCIUTUINHBI « TeXHOMOTHU IeT0BOT0 OOMICHUS»; 3aKOHBI TAPMOHHYHOTO PA3BUTHUS YETIOBEKA U
oOmrecTBa B OKpyxaromiei cpene (010K nucuuruimHbl «Pecypcocoepexenuey);
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3. Bce mpenycMoTpeHHbIE POrpaMMON TUCIMITIMHBI ayAUTOPHBIE 3aHATUS MPOBOJISATCS B
AKTUBHOW M MHTEPAKTUBHOW (popMe M HamnpaBJICHHbIC HA MAaKCUMAIIbHOE BOBJICUCHHE CTYICHTOB
B TpynmoBbie (GopMbl paboTHI;

4. Haubonee BakaeiMu ¢opmMamu pabOThl B ayJUTOPUM  SBJSIOTCS: ITPOCKTHAs
NesITebHOCTh, paboTa ¢ KelcaMu M JeNoBbIe (POJIEBBIC) WIPHI, a TAKXKE CO3JAHUE YCIIOBHM
KBa3H-MIPOECCHOHATILHOMN CpEIbI;

3. Bce ¢dopmbl 3ansTHil (BKJIIOYAs TPEHUHTH, MACTEP-KJIACChl U BBIC3JIHBIC 3aHSITHUS)
00s3aTeNbHBI JISI TOCEILIEHUS;
6. [To xaxmomMy TeMaTH4eCKOMY OJIOKY JUCIHIUIMHBI MPOBOJISTCS BXOIHBIC M BBIXOJHBIC

TECTUPOBAHUS CTYJIEHTOB; MO pPE3yjibTaTaM CpPAaBHEHHUS PE3yNIbTaTOB TECTHUPOBAHUS CTYJIEHTHI
MOJYy4al0T BO3MOXHOCTH CIEAWTH 32 JUHAMUKON (HOpMUpPOBaHHS CBOUX MPO(ECCHOHATBHO
MOJIE3HBIX KaueCTB;

7. [To pe3ynmbraTaM OCBOCHHS TUCIUIUIMHBI Y CTYICHTOB (JOPMUPYIOTCS: HHAUBHIYaTbHBIC
Kelc-OyKku: COOpHHUKHU MTPO(PECCHOHAIBHBIX CUTYAIM U MTOPTQOIUO YICOHBIX JOCTHKCHHM.
Teopernueckue 3aHaTHs (JIEKIIMU) OPraHU3YIOTCS MO MOToKaM. Ha nekuusx u3naratorcs Tembl
JUCIUIUIMHBI, TPEIyCMOTpEHHble pabouell MporpaMMoM, akKIEHTHPYETCS BHHMMAaHHME Ha
HaubOoJee MPUHIMITUATIBHBIX U CIOXHBIX BOMPOCAX MUCIHUIUIMHBI, YCTaHABIUBAIOTCS BOMPOCHI
JUISL CaMOCTOSITENIbHOM TIpopaboTKu. KOHCHMEKT nekmuil sBisieTcs 0a30i MpU TOATOTOBKE K
MPAKTUYECKUM 3aHATHSIM, K SK3aMeHaM, a TaK)Ke CaMOCTOATEIbHOM HAyYHOU JIeATEIHHOCTH.
W3noxxeHue JEKIIMOHHOTO MaTepuaa PeKOMEHIYeTCs MPOBOJIUTH B MYJIbTUMEIUIHON (opme
(mpe3enrtanuii). CMbIcioBas Harpyska JIEKIIMM CMEIIAETCS B CTOPOHY OT H3JI0XKCHHUS
TEOPETUUECKOro MaTepuana K GOpMUPOBAHHIO MOTHUBALIUU CAMOCTOSITEIbHOTO OOyUYeHHs depes
IIOCTAaHOBKY MpoOieM oOyuyeHHs M ToKa3 myTedl pemieHus NpodecCHOHANbHBIX MpoOJieM B
pamKax TOM WM UHOU TeMbl. [Ipu 3TOM OCHOBHBIM METOAOM BEACHHUS JIEKLIUU SBISETCS METOA
poOJIEMHOTO U3JI0KEHHS MaTepHraa.

- IPAKTUYECKUE 3aHATHUS

[IpakTuyeckue 3aHATHS 1O AUCHUIUIMHE TMPOBOIATCS C LEIbI0 MPHOOpPETEHUs
MPAKTUUYECKUX HABBIKOB B 00JIACTM MapKETHHIa, OCHOBHBIX CTpAaTeTMi M TaKTHK, KOMILIEKCa
MapKETHHTa U MAPKETUHTOBBIX HCCIICIOBAHUM.

[IpakTuueckass paboTa 3aKiO4YaeTcss B BBINOJHEHUH CTYAEHTAaMH, IMOJ PYKOBOJICTBOM
mpernojaBarelis, KOMIUIEKca Y4YeOHBIX 3a/laHUil HANpaBICHHBIX HA YCBOCHHE HAy4YHO-
TEOPETUYECKHX OCHOB MAapKETHHIra, MPUOOpETeHHE TMPAKTUYECKUX HAaBBIKOB OBJIAJICHUS
METOJaMH MPaKTUYECKOW paboThl C MPUMEHEHHEM COBPEMEHHBIX HWH()OPMALMOHHBIX U
KOMMYHHKAITMOHHBIX TEXHOJOTHH. BBIMOIHEHUS MPaKTUYECKONW pabOThl CTYAEHTHI IPOU3BOJISAT
B MHCbMEHHOM BHJE, B BHJE NMpPE3CHTAIlMi U JOKIAIO0B, a Takxke 3cce U pedeparoB. OTuer
IIPEIOCTABIISAETCS MPENOAABATENI0, BEAYIIEMY JAaHHBIN MPEAMET, B AJIEKTPOHHOM M I1€YaTHOM
BUJIE.

[TpakTHdeckue 3aHATHS CIIOCOOCTBYIOT Oosiee TIyOOKOMY MOHUMAHHUIO TEOPETUYECKOTO
MaTepuana y4eOHOro Kypca, a TakKe pa3BUTHIO, (GOPMHUPOBAHUIO U CTAHOBJICHHUIO Pa3IMYHbIX
YPOBHEW  COCTaBISIOMIMX  HPOPECCHOHATBHOM  KOMIIETEHTHOCTH CTYAeHTOB. OCHOBOM
MpPaKTUKyMa BBICTYMAIOT THUIOBBIE 3a/ayl, KOTOpbIE OOJKEH yMETh pellaTh CHELHauCT B
00J1acTH cepBHca Ha MPENNPUATUIX TEXHUIECKOTO CepBHCa aBTOMOOHIIEH.

[Tpu u3yyeHUH TUCHUIUIMHBI UCTIONB3YIOTCS CAEIYIOIINE BU/IbI MPAKTUYECKUX 3aHITHIA:

Macrep - Kjacc, OCHOBHas Lelb KOTOPOrO - Iepenadya MpoecCHOHAIBLHOTO OIbITa,
CUCTEMBbl pabOThl, ABTOPCKUX HAXOJOK, BCEro TOTO, YTO IOMOIJO JOCTHYb HauOOJbIIUX
pe3yabTaToOB B MPO(HECCHOHAIBHON IS TeTbHOCTH.

Pabota ¢ BugeokeiicaMu OCHOBHAS II€JIb KOTOPOW BH3yaJIbHOE TIPE/ICTABICHHE OymyIeit
npodecCuOHATBLHON 1eATEEHOCTH.
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Macrep-kiacc 3KcmepTa-ipoeccuoHalla OCHOBHAsi IIeJb KOTOpOro - Iepenada
po()eCCHOHAIBHOTO OTBITa KCIEpTa-MPOoPeCcCHOHaNa, CUCTEMbI pa0OThl, aBTOPCKUX HAXOJOK,
BCEr0 TOTO, YTO IMOMOIJIO JOCTHYh HAWMOONBLIMX pPE3YyJIbTAaTOB B MpodhecCHOHAIbHOM
NESITETbHOCTH.

JlenoBass urpa «M»>Tp OOCIyKMBaHH» OCHOBHAas LElb KOTOPOH co3naHue oOpaza
sKcnepra-mpodeccuonana B chepe 00CTyKMBaHUS.

Tpenunr npodeccruoHanbHBIX HABBIKOB OCHOBHAS I1€7Ib KOTOPOTO OTPabOTKa HAaBBIKOB B
KBa3H —MpO(ECCUOHANBHBIX YCIOBUSIX.

PaGora c¢ kelicaMM OCHOBHas 1Li€Jdb KOTOPOW OIMCAaHWE PA3TUYHBIX TEXHOJIOTHH
00CcITy>)KMBaHUS MTOTPeOUTEIEH.

- caMOCTOATeNbHAsl paboTa 00yJaroINXCs
[lenpto caMoCTOSITENBHOW (BHEAYAMTOPHOM) pabOThl OO0ydYaloImUXCs SBIAETCS OOydeHUe
HaBbIKaM  pabOTBl €  HAyYHO-TEOPETHUYECKOH, TMEePHUOJMYECKON, HAyYHO-TEXHHUUECKOU
JUTEPATypOd U TEXHUYECKOM AOKyMEHTalleld, HEOOXOAUMBIMU i YIJIyOJEHHOTO H3y4YeHMs
JUCLMIUIMHBL, a TaKKe Pa3BUTHE Yy HUX YCTOWYHMBBIX CHOCOOHOCTEH K CaMOCTOSTEILHOMY
U3YyUYEHHIO U U3JI0KEHUIO OJTYyYEHHON NH(OpMALHH.

OCHOBHBIMU 33/1a4aMU CaMOCTOSITEIIEHOU PabO0Thl 00YUYaIOIIMXCS SIBIISIOTCS:
- OBIIa/ieHUE (PyHIaMEHTATbHBIMU 3HAHUSMU;
- HapaboTKa Mpo(ecCHOHATBHBIX HABBIKOB,;
- nproOpeTeHue ONbITa TBOPUYECKON M UCCIIEA0BATENILCKOM e TETbHOCTH;
- pa3BUTHE TBOPUYECKON MHULIMATUBBI, CAMOCTOSITEIBHOCTH U OTBETCTBEHHOCTH CTY/IEHTOB.

CamocTosTenpHas paboTa CTYACHTOB MO TUCIUTUIMHE 00eCIIeYnBaCT:

- 3aKpCIVICHUC 3HaHI/II>'I, MMOJIYYCHHBIX CTYACHTAMH B TIPOLECCC JICKOMOHHBIX H
MPAKTUYECKUX 3aHATHI;

- (hopMHUpOBaHKE HABBIKOB PA0OTHI C MEPUOANIECCKOMN, HAYYHO-TEXHUYECKOHN JIUTEpaTypoit
Y TEXHUYECKON JOKYMEHTAIUH;

- MPUOOpPETEHUE OIbITa TBOPUYECKOM U HCCIIEI0BATEIbCKON eI TENIbHOCTH;

- pa3BUTHE TBOPUYECKON MHUIIUATUBBI, CAMOCTOSITEIbHOCTH U OTBETCTBEHHOCTH CTY/IEHTOB.

CamocrosiTenbHas padoTa SBISIETCS 0053aTeIbHON JUTsl KaXKA0TO 00y4JaroIerocs.

DopMBbI CAMOCTOSATEILHOMH PadOTHI

[lepeyenp TeM caMOCTOSTENBHOW pPaOOTHI CTYJEHTOB MO MOJATOTOBKE K JIGKIIMOHHBIM H
IPAaKTUYECKMM 3aHATHSAM COOTBETCTBYET TEMAaTHYECKOMY IulaHy paloueil mporpammsl
JUCLUIUINHBI.

CamocrosTenbHas padoTa CTyIeHTa IPeyCMaTpUBAET CIIEAYIOIIE BUbI PaOOT:

- IOATOTOBKA pedepaToB U IOKIA0B Ha 3alaHHYIO TEMY,

- IOATOTOBKA MPE3EHTALUH 110 ONPEACICHHBIM BOIIPOCaM;

- U3yY€HUE HAyYHOU U HAyYHO-METOAMUYECKON 0a3bl O MOCTaBIEHHON poOIeMaTHKe;

- IOJITOTOBKA I'paM4ecKoro MaTepuaa o 3aaHHO TeMe.

10. MarepuajbHO-TeXHHYECKas 0a3a, He00OX0AMMAas VISl OCYIIECTBJIEHUS
00pa3oBaTeILHOIO MPoIecca MO JMCUUILTHHE (MOIYJII0):
VYueOHbIC 3aHATUS 10 JUCHUILIMHE «BBemeHWe B TEXHOJIOTHIO OOCTY)KWBAHHS)»
IIPOBOJISITCS B CIEAYIOUINX 000PYAOBAaHHBIX YU€OHBIX KAOMHETaX:
By yaeOHbBIX 3aHATHIT IO HaunmenoBanme 000pyI0BaHHBIX YICOHBIX KAOWMHETOB, OOBEKTOB IS
JUCHUITIINHE IMPOBCACHUSA MPAKTUYCCKUX 3aHATHH C NEPCIHEM OCHOBHOI'O
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o0opyoBaHus

3aHATUA JICKIJMOHHOI'O THIIA,
TPYIIIIOBBIC U

WH/IMBH]Ty a]TbHBIC
KOHCYJIbTAIIUH, TeKYIIIHA
KOHTPOJIb, IPOMEKYTOTHAS
aTTecTanus

YyeOHast ayTuTOpus AJisi TPOBEICHUS 3aHATHI JIEKIIMOHHOTO THUIIA,
TPYNIOBBIX W  WHIUBHIYAIBHBIX  KOHCYJIBTAllMi, TEKYIIETOo
KOHTPOJIA U IPOMEKYTOUHON aTTECTALIUU.

Cnenuanu3upoBaHHas yueOHas MeOeb.

TCO:  BuaeompoeKUMOHHOE  00OpyHOBaHHME;  HOYTOYK  C
BO3MOKHOCTBIO ITOJKITIOYEHNUS K ceTn VIHTepHeT

Jlocka.

3aHATHS CEMUHAPCKOTO
THUIA

YueOHast ayTuTOPHS JJI IPOBEACHUS 3aHITHI CEMHUHAPCKOTO THIIA.
Criennanu3upoBaHHas yueOHast MeOelb.

TCO: TlepeHocHOE BHIICONMPOCKIIMOHHOE OOOpPYIOBAaHHE JIJIs
Mpe3eHTAINA, HOYTOYK.

Jlocka.

CamocTosTenbHas padora
o0yJaronuxcs

[Tomerienune 1715t caMOCTOSITEIBHOM paboTHI.
Cneunanu3upoBaHHas y4yeOHass MeOenb. ABTOMAaTU3UPOBAHHBIC
paboune MecTta CTYIEHTOB C BO3MOXHOCTBIO BBIXOAA B
H(}OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHYIO ceTh «IHTepHeT.
[Tomemenne Ui CaMOCTOSITENTLHOW pPa0OTHI B YHTAIBLHOM 3ajle
oubmoTekn Qruinana.

Crneunanu3upoBaHHas yueOHas mebenb
TCO: ABtoMatu3upoBaHHBIE pabodWe MecTa CTYIACHTOB
BO3MOXXHOCTBIO OJKIIOUEHUS K ceT "MHTepHeT" u obecneueHuem|
JOCTYNIa B JJICKTPOHHYIO HMH(POPMAIIMOHHO-00pa30BaTEIbHYIO

cpeay
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