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1. Aunoranusg JUCHUILUIAHEI

JucuuiuimHa «TexHonoruu oOCIy)KMBaHHMSI B HHAYCTPHUH TOCTEIPUUMCTBA» SIBISAETCS
YacThIO TIEPBOrO OJIOKAa TporpamMmbl OakajdaBpuaTa IO HampaBieHHIO moarotoBku 43.03.03
«loctuanynoe neno» mnpopmwib «[OCTHUHMYHBIA OW3HEC» W OTHOCUTCA K DJIEKTUBHBIM
JUCLMIUIMHAM  4YacTH Iporpammsbl, (opMupyemas ydyaCTHHKaMU 00pa3oBaTeIbHBIX OTHOLICHMH
4acTH

W3yuenne paHHOW JUCHMIUIMHBI Oa3upyeTcss Ha 3HaHUM JaucuuiuinH  «Vctopusy,
«Dunocopusn», «MHOCTpaHHBI sA3bIK», «DPu3nyeckass KyiabTypa M cHnopr», «/HHOBanuu B
npodecCHOHATBPHON  JesiTenpHOCTHY, «MenemkmenTy, «MHpopmannonHoe obecriedueHue
npoeCCUOHATBHON  JEATeNbHOCTH», «OpraHu3allMOHHbBIE UM TEXHOJOIMYECKHE  OCHOBBI
FOCTUHMUYHOIO UM PECTOPAHHOIO Jeia», «YINPaBICHHE pecypcaMH H  IOAPA3ACICHUIMU
HOpeANpUATHIA cepbl TOCTEIPUUMCTBA U OOLIECTBEHHOTO MUTaHUSN», «BTOpOH MHOCTpaHHBIH S3bIK
B NPO(ECCHOHATBHON NESITeIBbHOCTH», «BUABI M TEHIEHIHMH DPa3BUTUS TypusMay, «MHIycTpus
Typu3Ma U rocrenpuuMcTBa B Poccuu u 3a pyOexom», «TeXHOIOruu 00CIy)KUBaHUS B TYpU3ME»,
«bu3Hec-mIaHUpOBaHWE B TOCTUHUYHOM M PECTOPAHHOM Jiene», «BBeiaeHue B TEXHOJIOTHIO
00CITy>)KUBAHUSI.

JlucuuniuHa HarpaBjieHa Ha GOPMUPOBAHUE CIIEAYIOIUX KOMIIETEHIUH BBIITYCKHUKA:

IIKYB - 2 CrniocoOeH OpraHu3oBbBIBaTh U KOHTPOJMPOBATH IPOU3BOACTBEHHO-
TEXHOJIOTMYECKHE MTPOLIECCHI U MX Ka4eCTBO B cpepe roCTENPUUMCTBA B HaCTH!

I[IKYB — 2.1. OpraHu3oBblBaeT IPOU3BOJICTBEHHO-TEXHOJIOTUYECKHE  IMPOLECCHI
TOCTUHUYHOTO MPEIIPUSITHS COTIIACHO HOPMATUBHBIM TPEOOBaHUSIM

[IKVYB -2.2. O6ecnieunBaeT KauecTBO MPEJOCTaBIECHUS TOCTUHUYHBIX YCIYT, B TOM YHUCIIE 32
CYeT NPUMEHEHHUS COBPEMEHHBIX EPCOHA-TEXHOJIOT UM

I[IKYB -2.3. OpranuszyeT KOHTPOJIb KayecTBa peajlu3allMd TEXHOJOTHYECKUX IPOLECCOB
COTJIACHO HOPMAaTUBHBIM TPeOOBaHUAM U pa3pabOTaHHBIM CTaHapTaM

[IKYB-4 Criocoben opraHu30BBIBATh U KOHTPOIMPOBATH PabOTy MO 00ECHEeUeHHI0 GE30MaCHOCTH
TOCTUHUYHOI'O NPEAIIPHUATHA B HaCTU:

I[IKYB - 4.2. Opranusyer M KOHTPOJUPYET IMPOU3BOJCTBEHHO-TEXHOJOTHYECKHE
IIPOLIECCHI TOCTUHUYHOTO  TPEANPUATHS  COTJACHO  CAaHUTAapHO-  AINUIEMHOJIOTHYECKHM
TpeOOBaHUSIM

B wactu ocBemieHusi Kpyra BOMPOCOB, CBSI3aHHBIX C OpraHu3alMeil U TEeXHOJIOTUH
OOCITy’)KMBaHUsI TOTPEOUTENEH TOCTHHWYHBIX YCIYT, AWCHUIUIMHA PACKPBIBAET CIETYIOIINE
TeMaTu4ecKue OJIOKH:
1.Opranu3zanyeil 1 TEXHOJOTHEN OKa3aHUS TOCTUHUYHO-PECTOPAHHBIX YCIIYT:

- COBPEMEHHOE COCTOSIHME TOCTUHUYHON UHIYCTpUH,

- KOHKYPEHTOCTIOCOOHOCTh TOCTHHHYHBIX YCIYT;

- (ppaHUAM3UHT B TOCTENIPUUMCTBE;

- HOpMATHBHBIE OCHOBBI 00ECTIEUCHHUSI Ka4eCTBA TOCTHHUYHO-PECTOPAHHBIX YCIIYT;

- OpraHu3allvs U TEXHOJIOTUY TOCTHHUYHOM JIeATEIIbHOCTH; HHHOBAIMOHHBIE TEXHOJIOTHUH B
TOCTUHUYIHOH JICITEeITLHOCTH,

- KOpIIOpaTUBHAS 3TUKA U KYJIbTYpa TOCTUHUYHO-PECTOPAHHOTO KOMILIEKCA;

- OCHOBHBIE 3KOJOTHUYECKHE MPUHIIUIIBI pa0OTHI COBPEMEHHOTO OTEJIsI, SKOJIOTUIECKHE CTaHIapTHI,
- COBPEMEHHBIE TPeOOBaHUS K TOCTUHUYHO-PECTOPAHHBIM KOMILJIEKCAM TI0 CepTU(UKAIIH
«Xasub- hpenumy, «YaitHa —ppeHamny;

2. OcHOBaMH MPOU3BOJICTBEHHO-TEXHOMOTHYecKon aestensaoct ['K:
- TEXHOJIOTUU TPOCKTHUPOBAHUS OPraHU3aAlMOHHON CTPYKTYpbl TOCTHUHHIIBL, (DYHKIMOHAIbHbBIE
MPOLIECCH TOCTUHUYHEIX KOMILIEKCOB B ACY;
- TEXHOJIOTHH CIYKOBI yIpaBiieHus1 HOMEpHBIM (oHI0M TocTuHuUIl (Rooms division);
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- TEXHOJIOTHH CIIY>KObI ipriema u pa3mernienus (Front office);

- HUCIIOJIb30BaHHUE ACY DpenbBedic mjisi  BeACHUSA JACJONPOU3BOACTBA  OCYILECTBICHUS
B3aUMO/ICHCTBHE CO CIIy)KOaMH;

- (opmupoBanme cuctemMbl OW3HEC-TIPOLIECCOB, PETJIAMEHTOB M CTAaHAAPTOB T'OCTHHUYHOTO
KOMILJIEKCa,

- TEXHOJIOTHH CJIY;KOBI TOCTHHHYHOTO X03siicTBa (Housekeeping);

- HUCIOJIb30BaHUE ACY DpenbBeiic st  BeIEHUs JIETONPOM3BOJICTBA  OCYIIECTBICHUS
B3aUMO/ICHCTBHE CO CIIy)KOaMH;

- popMHpOBaHUE CUCTEMBI OU3HEC-TIPOLIECCOB, PETJIAMEHTOB M CTaHIAAPTOB CIYKObI TOCTUHUYHOI'O
xossiictBa (Housekeeping);

- ompeneneHrne GOpM U METOAOB KOHTPOJISI OM3HEC-TIPOIECCOB CIY>KOBI YIpPaBICHHUS HOMEPHBIM
donmom. Pazpadorka muctoB orieHku U KPI cimyx05r;

- TEXHOJIOTMU YIPABJICHHUS, MPETYNPEKACHNUS U Pa3peLICHUs] MEKIMUYHOCTHBIX U MEXIPYMIIOBBIX
KOH()JIUKTOB,

- TEXHOJIOTHH oOecrieueHus 0€30MacHOCTH TOCTUHHYHBIX YCITyT

3. TexHonoruu NpoABMKEHUS U peaan3alMi TOCTUHUYHO-PECTOPAHHBIX YCIYT U MIPOAYKTOB

- IeHO0Opa30BaHNE B MHAYCTPUH T'OCTEIPUUMCTBA U TIOJIUTUKY IIEH HA TOCTHHUYHBIE YCIIYTH;

- B3aUMO/ICHCTBHE TOCTUHUI] C TYPUCTCKUMU MAPTHEPAMU M KOPIIOPATUBHBIMU KIIMEHTAMU;

- TEXHOJOTMU TPOJBIKCHUE TOCTHHUYHO-PECTOpaHHbIX yciayr ¢ mnomomipio OTA,  digital
MapKeTUHTa, MOOUJIbHBIX IPUJI0KEHUH, CEHCOPHOTO MAPKETUHIa, IPOTPaMM JIOSUIBHOCTHU U JIp.

- TOCTUHHWYHAs aHUMalus, WHHOBALMOHHbIE TEXHOJOIMH B OpraHu3alllid aHUMallMOHHON
NesITebHOCTH;

- hopmuposanmne umuxa ['K, oprannzanus PR — meponpusituii;

- TEXHOJIOTHSI U OpraHu3anus evVent-yciayr, MHHOBAllMOHHBbIE TEXHOJIOTUU B OPraHU3allUM UBEHT —
MEpPOTIPUATHIA, U OaHKETHOE 00CTy>KUBaHUE.

OO6mass Tpya0oEMKOCTh OCBOEHUS AMCLUMILTUHBI COCTaBlsieT 22 3a4€THbIE €IUHHULBI, 792
yaca. [IpermonaBanye IUCIUIUTMHBI BeJeTcs Ha 3-M U 4-M Kypcax B 5-M, 6-M u 7-M, 8-M cemecTpax
IPOIOJDKUTENBHOCTBIO 18 Henenb Uit ouHOM (Gopmbl oOyueHus u Ha 3, 4 u 5 kypcax B 6,7,8,9
cemecTpax JJisg 3a04HOM (opMbl OOyueHHUs M NpPEeIyCMAaTPUBAET MpPOBEAEHUE YUEOHBIX 3aHATHUN
CIIEYIOIINX BUIOB:

KOHTaKTHasl paboTa ¢ MpernoiaBaTeiem:

- JIEKIMHU: JIEKIIUU-00CYKIEHUS, TPOOIEMHBIE JICKIUH,

- MpaKTUYECKUE 3aHATUSA: 00CYXKJeHUEe MPOOJIEMHBIX CUTYyalud, oOCyX JeHHE KelcoB, MacTep-

KJacc; paboTa B MajbIX IpyMiax, padoTa B MajblX IpyNIax HajJ MPOEKTHBIMU MPEIOKEHHUSIMH,

pellIeHne KeCcoB

- TPYTIIIOBBIE U WHAUBHyaIbHbIE KOHCYJIbTAIUH,

- caMocCTosTeNNbHas paboTa 00yJaroIXcs.
IIporpaMMoil peyCMOTPEHBI CIEAYIOINE BUbI KOHTPOJISA: TEKYIIMH KOHTPOJIb YCIIEBAEMOCTH B
¢dbopMe arTecTali: OTYETOB, 3aUIUTHl IPYNIOBBIX MPOEKTOB, TECTUPOBAHUS M MPOMEKYTOUHAS
arrectanus B opme 3auera (5-blIif , 7-0l ceMecTpbl); SK3aMeHOB (6-0i1, §-0if ceMecTprl) — ouHas
dopma; 3agera (6,8 cemecTpa) sk3amMeHOB (7-0if, 9-0if cemecTpbl) — 3a04Hast opma

OCHOBHBIE TOJIOXKEHUS TUCHMIUIMHBI JOJDKHBI OBITh HCIOJB30BaHbl B JalIbHEHIEM IpH
M3YYEHUH CIEYIOMINX AUCIUTUIINH:

- [IpaBoBOe oOecnieueHne nMpoeccCuoHaIbHOM e TeTbHOCTH;
- Pa3pa0oTka rOCTUHUYHOIO MPOJIYKTa;
- ®opMHUpOBaHNE TOCTUHUYHOTO MPOAYKTA.
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2. llepeyeHb NJIAHHPYEMBIX pPe3yJbTATOB 00y4eHHs MO AUCHHMILIMHE (MOIYJIIO),
COOTHECeHHbIe ¢ IUIAHMPYEMbIMHM Ppe3yJbTATAMH OCBOCHHMs 00pa3oBaTeIbHOI

NPOrpaMMbl
Ne Hunexce [Tnanupyemblie pe3yabTaTbl 00ydeHUs
I/ | KoMnerermmm (KOMIIETEHITUY WJTH €€ YaCTH)
1 INKYB -2 Cnocoden OpPraHM30BbIBATH " KOHTPOJIMPOBATH

NPOU3BO/JCTBEHHO-TEXHOJIOTHYECKHE TMpoIecchl M HMX KavecTBO B
cepe rocrenpuuMcTBa B YaCTHU:

I[IKYB - 2.1. Opranu3oBbIBacT MPOU3BOACTBEHHO-
TEXHOJIOTUYECKHE IPOLECChl TOCTUHUYHOTO MPEANPUSATHS COIJIaCHO
HOPMAaTUBHBIM TPEOOBaHUSIM

I[IKYB -2.2. OOecneuMBaeT KadyecTBO  IPEAOCTaBICHUS
TOCTUHUYHBIX YCIYT, B TOM 4YHCII€ 332 CUET MPUMEHEHUs COBPEMEHHBIX
MEPCOHAI-TEXHOJIOTUI

I[IKYB -2.3.  OpraHu3yer KOHTPOJb KadyecTBa pealn3aluu
TEXHOJIOTUYECKHUX MPOLECCOB COIJIAaCHO HOPMAaTHUBHBIM TpPeOOBaHUSAM U
pa3paboTaHHBIM CTaHJIAPTAM

2 IIKYB-4 Cnoco0eH OpraHu3oBbIBATH W KOHTPOJHPOBATH PadoTy Mo
ol0ecrevyeHNI0 0€30MACHOCTH FTOCTHHUYHOIO NPEeANPHUATHS B YACTH:

[IKVYB - 4.2. Opranuzyer 1 KOHTPOJIUPYET MPOU3BOACTBEHHO-
TE€XHOJIOTUYECKHE IPOLECChl  TOCTMHUYHOIO MPEANPHUATHS COITIaCHO
CaHUTAPHO- AMUAEMUOJIOTMYECKUM TPEOOBAHUSIM

3. «Mecto aucuunaunsl (MoayJsi) B crpykrype OIIOI».

JucuuruinHa «TexHonorun oOCIyKUBaHHS B HHAYCTPUM TOCTEIPUUMCTBA» SIBIISETCS
yacTbl0 NEpBOro OJOKa MmporpamMmbl OakanaBpuara IO HampaBieHHI0 NoarotoBku 43.03.03
«loctuanyHoe neno» mnpodpmwib «['OCTUHMYHBIA OW3HEC» W OTHOCUTCS K 3JIEKTUBHBIM
JTUCHUTUTMHAM ~ YacTH TMpOorpamMbl, (GopMupyemas y4aCTHHKaMH OOpa30BATEIbHBIX OTHOIICHHN
4acTH

W3yuenne pmaHHOW IUCHMIUIMHBI Oa3WpyeTcsi Ha 3HaHUM jauciuiuinH  «Vctopusy,
«Dunocopus», «MHOCTpaHHBIN A3bIK», «DPusznyeckas KyabTypa H crnopt», «/HHOBarmuu B
npodeccuoHanbHOM  neATenbHOCTHY», «MeHnemxmenT», «MHopmalonHoe obecrieueHue
npopecCUOHATBHON  JeATeNbHOCTH», «OpraHu3allMOHHbBIE UM TEXHOJOTMYECKHE  OCHOBBI
TOCTHHHYHOTO W PECTOPAHHOTO Jiena», «YTpaBlIeHHE pecypcaMd W TOApa3IeICHUSIMA
OpeANpUATHIA cepbl TOCTEPUUMCTBA U OOIIIECTBEHHOTO MUTAaHUS», «BTOpOW MHOCTpaHHBIH S3bIK
B TPO(ECCHOHATBHON NesTeIbHOCTH», «BUABI W TEHISHIHMU pPa3BUTUS TypusMay, «UHIycTpus
Typu3Ma U rocrenpuuMcTBa B Poccun u 3a pyOexxom», «TeXHOIOTUU 00CTYy)KUBAHUS B TYpU3ME»,
«bu3Hec-TUIaHUpOBaHWEe B TOCTUHUYHOM U PECTOpAHHOM Jene», «BBelaeHne B TEXHOIIOTHIO
00CITyKUBAHUS».

OCHOBHBIE TIOJIOKEHUS MUCHUILIMHBI JOJDKHBI OBITH HMCIOJB30BaHBl B JANbHEHIIEM INpH
U3YYEHHUH CIIEIYIOUTNX AUCIUILINH:

- [TpaBoBoe oOecieueHre Typu3Ma U TOCTEIIPUIMCTBA;
- Pa3zpaboTka roCTHHUYHOTO POIYKTa;
- ®opmupoBaHNe TOCTUHUYHOTO MTPOAYKTA.

© PT'YTuC
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(1 O6vbem gucuunnuHbl (MoayNA) B 3aUeTHbIX eAMHULLAX C YKa3aHMEM KOIMUYecCTBa aKagemMuuecKux

4yacoB, BblAe/IeHHbIX Ha KOHTaKTHylO paboTy obyualowmxca ¢ npenogasatesnem (nNo Bugam

yuebHbIX 3aHATUIA) U Ha camocToATeIbHYI0 paboTy obyuarowmxca

OO01mast TpyA0eMKOCTh TUCIUTUIMHBI COCTaBISIET 22 3a4eTHBIX eauHuly 792 akai.4acos.

(1 3ayeTHas eguHMIIA COOTBETCTBYET 36 aKaIeMUYECKUM HacaM)

st ounoii popmbl 00ydeHUs:

Bupl yueOHOU 1eATEIbHOCTH CemecTpbl

Bcero 5 6 7 8
KonTakTHasi padoTa 00yuyaommxcsi, B TOM 352 92 74 112 74
qHCIe:
3aHsTHS TEKIMOHHOTO THIIA 156 34 34 54 34
3aHATHS CEMUHAPCKOTO THITA, B TOM YHCIIC: 180 54 36 54 36
[TpakTuyeckue 3aHATHS 108 36 18 36 18
ITpakTHueckas moroToBKa 12 18 18 18 18
CemuHapsbl
JlabopaTopnbie pabOThI
Koncynpranuu 8 2 2 2 2
dopMa NPOMeKYTOUHOI aTTeCTAlNU 8 3a4eT | dK3aMeH 3a4er 9K3aMeH
(3a4eT, IK3aMeH) 2 2 2 2
CamocrosiTesbHas padoTa 440 124 106 176 34
OO01mmas TpyI0eMKOCTh qac | 792 216 180 288 108
> 22 6 5 8 3

st 3a09noi popmbl 00yueHus:
Buasl yueOHOM AesTENBHOCTH Kypcor

Bcero 7 8 9
KonTtakTHasi padoTa o0y4yamoumuxcs 92 16 24 28 24
B TOM YHUCJIE:
3aHATHA NEKIIUOHHOI'O TUIIA 38 6 10 12 10
3aHATHS] CEMHHAPCKOTO THTIA, B TOM YHCIIE: 38 6 10 12 10
IIpakTrueckue 3aHsATHS 22 6 6 6 4
[TpakTryeckast MOrOTOBKA 16 - 4 6 6
CeMuHapbl
JlaGopaTopHble paboThI
Koncynpranuum 8 2 2 2 2
@opMa NPoOMeKYTOUHOI aTTeCTANNHU 8 3ayer 3ayer 9K3aMeH | JK3aMeH
(3aueT, IK3aMeH) 2 2 2 2
CamocTosiTe1bHAs1 padoTa 700 92 264 296 48
OO01mmas TpyI0eMKOCTh 792 108 288 324 72
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@OEJEPAJIBHOE TOCYAPCTBEHHOE BIOJI)KETHOE OBPA30OBATEJ/TbHOE CMK PIYTHC
_ YUPEXJIEHVE BBICIITIETO OBPA3OBAHIISI
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TYPU3SMA U CEPBUCA» Aucm 6 us 98
yac 3.€. 22 3 8 9 2
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wwors  PEIEPAJIBHOE TOCYAPCTBEHHOE BIOJIKETHOE OBPA3OBATE/TIbHOE CMK PTYTuC
o VUPEXJIEHVE BBICIIIETO OBPA30OBAHIS

@ -~ = -
) «POCCUMNCKNN TOCYOAPCTBEHHBIVI YHVUBEPCUTET
e TYPU3SMA 1 CEPBVICA» Aucm 7 us 98

5. Conep:xkaHue JMCUMIUIMHBI (MOAYJs), CTPYKTYPHMPOBAaHHOEe MO TemMaM (pa3jiejlaM) € YKa3aHHMEM OTBEJIEHHOI0 HAa HHUX KOJHYeCTBA
aKajeMHYeCKHX YacOB H BHIOB Y4eOHBIX 3aHSATHIi, IPeycMaTPHBAOIIee HAJTNYNE MPAKTUYECKOH MOAT0TOBKH
OuHoe oTaeJeHHEe

Bunrsl yaeOHBIX 3aHATHI U GOPMBI MX TIPOBEICHUS
KonTakTHas pabota oOydaromuxcs ¢ npernojaBaTesieM .
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Paznea 1. 1.1. CoBpemeHHoe cocrosiHue | 4 JIeKIUU o0cyxaeHue 10 | Ananu3
Opranm3anusi ¥ | TOCTHHUYHON UHAYCTPUU oOcyxIeH! POOIEMHBIX CalTOB:
TEXHOJIOTUH 1 CUTyaruin Pocrypus
N 1.2.K 6 4 6 4| o6 10 | \r
FOCTHHIYHO- .2.KOHKYpeHTOCTIOCOOHOCTh npooOsieMHa 0 C%)KI[GHI/IG MumwcTe
PeCTOpaHHBIX TOCTUHUYHBIX YCIIYT s1 JICKLHS IpOOIEeMHBIX pcTBa
yCJIyr chTyanun KYJIbTYPHI;
1.3. ®paHYal3UHT B TOCTENPUUMCTBE 4 | npobnemn | 4 o0cyxkaeHne 10 /Aenapram
as JIeKIus KeHcoB CHTOB 110
TYpU3MY
PETUOHOB;
KonTtponbnas Touka 1 4 OTtuer 10
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HanmenoBanue
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Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonraktHas paboTa 00y4aroniuxcs ¢ mpernoiaBaTesieMm <
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1.4.HopmaTtuBHBIE OCHOBBI 0O€CTICUCHHS 6 | npobrmemH | 6 o0cyxaeHue 10 | hotelier.p
Ka4ecTBa TOCTUHHUYHO-PECTOPAHHBIX YCIYT ast ISKIUS KelcoB ro; u
Apyrue
MCTOYHHUK
KonTponbHas Touka 2 4 OTYET 10 |,
1.5.0Opranusanus 1 TEXHOJIOTUU 4 | npoGnemMH | 6 oOcyxieHue 10 | Iloaroro
TOCTHHHYHOH JIeATEIbHOCTH; ast ISKIUS POOJIEMHBIX BKa
MHHOBAI[MOHHBIE TEXHOJIOTHUHU B CUTyalun OTYETOB
TOCTHHHYHOH JIeATEIIEHOCTH u
MIPOEKTH
1.6. KopmopatuBHas 3THKa U 4 | akagemMu4 6 | paborta B MaybIxX 10 | . x
KyJIbTypa TOCTHHHUYHO-PECTOPAHHOTO eckast 6rpynnax NpeIIOK
KOMILJIEKCa TICKIHST obeyxnenne CHITH Ha
KelcoB, MacTep- OCHOBE
KJ1acc
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE CMK PI'YyTuC
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

TyPMSMA I/.[ CEPBMCA» Aucm 9 uz 98
Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS
KonraktHas paboTa 00y4aroniuxcs ¢ mpernoiaBaTesieMm <
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KOHTpOJIbHASI TOYKA 3 4 OTUET 10 | Hopmartu
I 4 | npo6 4 | pab 10 |20
. OCH(6)BHHe 9KOJIOTUYECKUE npobIeMH paboTa B MaJbIx OKYMeH
NPUHIUIBI Pa0OTHI COBPEMEHHOTO OTEJIS. ast ISKIUS rpymmax Haj TOB 1
DKOJIOrH4ecKre CTaHJapThl IPOEKTHBIMU yUEGHBIX
MPEUIOKEHUSIMH HocoGuii
1.8. CoBpeMeHHble TpeOOBaHUS K 4 | mpobnemMH | 6 | paboTa B MaybIX 14 |4
TOCTHHMYHO-PECTOPAHHBIM ast JIEKIust rpyrmmax Ap-HCTOY
KOMILTEKCAM no cepruduKanuu HHKOB 13
«Xansib-  ppenmaim», «Yaiima - ClHCKa
Gpenamm» W ApyrMe  CTaHAApPTHI JmTepary
JI00OpOBOJIBHOM cepTUdhUKaLUN PBI
Kontponbnas Touka 4 6 3aIuTa 10
TPYIIIOBOTO
IPOEKTa

© PI'yTuC




TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 10 usz 98

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonTakTHas pabota 00ydJaromuxcs ¢ mpernoaBaTeiieM <
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Hroro 34 54 124
Koncynpranus 2 yaca
[TpomexyTouHas aTTecTanus — 3a4eT 2 yaca
Pasaen 2 2.1. TexHnonmoruu § NpoeKTUpoBaHus | 4 | akagemMuu 2 | paboTa B MajbIxX 10 |IToaroros
OCHOBEI OpTraHU3aIMOHHOM CTPYKTYpBI eckas rpymmax Ka
NPOM3BOICTBEH TOCTHHHIIBL. JCKIUH OTYETOB U
HO- TIPOSKTHEI
2.2.OyHKIIMOHATTLHBIE Mporecchl | 2 | JeKIHs — 2 | oOcyxaeHne 10 |
TEXHOJIOTHYECK AC 6 6
v TOCTUHUYHBIX KOMITIeKCOB B ACY o0cyxaeH MPOOIEMHBIX MpeToKe
oii .
ne CUTYaIui ——
e TeJIbHOCTH
'K KonrponsHas Touka 1 2 Ortuer 10 |OcHOBC

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

CMK PI'YTuC

Aucm 11 usz 98

HanmenoBanue
paznena

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonrtakTHas paboTa 00y4aronuxcs ¢ IpernojaBaTesieM
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2.3.Texnomorun  ciyxObl  ympaBneHus | 4 | akageMud 2 | Pabora B ManbIx 10
HOMEpHBIM QoHIoM rocTuHMIBI (Rooms ecKast rpymnmax
division). JIEKIIUH

2.4.TexHONMOTHUN  CIy)KOBI ~ TIpueMa U

4 | akameMu4 2 paboTa B MaJbIX

pasmerienus (Front office) ecKas rpymnmax

JICKITUH

2 TECTUPOBAHUE

KonTtponbsHas Touka 2
2.5. Ucnons3zosanne ACY Duenbseiic mus | 4 | nexuus — 2 | paboTa B MajbIxX
BEJICHHS JIeNONPOM3BOICTBA 00CyXIeH rpymnmnax
OCYIIIECTBICHHS B3aMIMOJICHCTBHE  CO ue
ciyx0amu

®dopwma nposenenuss CPO

HOpPMAaTHUB
HO
JOKYMEHT
OB U
yueOHBIX
nocoouii
u
JIP.MCTOYH
WKOB M3
CIIHCKa
JUTEepary

pBI

© PI'yTuC




TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 12 uz 98

HanmenoBanue
paznena

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonrtakTHas paboTta oOy4aronuxcs ¢ npernogaBaTeiemM .
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2.6.®opMupOBaHUe  CUCTeMBI  OmsHec- | 4 | mexkuus — 4 | pabora B MajbIX 7
IIPOLIECCOB, PEIVIAMEHTOB I CTaHIapTOB 00CyX/IeH rpymmax
TOCTUHUYHOI'O KOMILJIEKCa ue
Kontponbnas Touka 3 2 OTYET 7
2.7. TexHONOTUU CIYXOBI TOCTUHHYHOTO | 4 | JIEKIWs — 4 | pabota B ManbIX 7
xo3siicTBa (Housekeeping) o0cyxaeH rpymnmnax
ne
2.8.Ucnone3zoBanne ACY Dpenbseiic misg | 4 | aexkuus — 4 paboTa B MaJIbIX 7 |Ilogroros
BEJICHUS JIEI0MPOU3BO/ICTBA o0cyxaeH rpyImmax Ka
OCYIIIECTBIICHUS B3aUMOJICHICTBUE  CO ne OTYETOB U
ciyx0amu MPOEKTHBI

© PI'yTuC




TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 13 uz 98

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonTakTHas pabota oOyyaromuxcs ¢ npenojaBaTesieM <
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2.9. ®opmupoBaHHWEe CHCTEMBI OusHec- | 4 | mekuus — 4 Mactep-kiacc 7
MPOLICCCOB, PErIaMEHTOB JJIsi CTaHAApTOB 00CyX/IeH pabota B MaJbIx
CITYKObI TOCTUHUYHOIO XO0351CTBA ni Ipynmax
(Housekeeping)
Kontponbnas Touka 4 4 3ammTa 7
IIPOEKTHBIX
MPEIIOKEHU N
Hroro 34 36 106
[IpomexyTouHas aTTecTalus — IK3aMeH 2
Koncynbranus 2
Pa3znen 3 3.1. Onpenenenue ¢opm u MeTonoB | 6 | mpobiemH | 2 MacTep Kjacc 10
Opraau3zanus KOHTpOJII ~ OW3HEC-TIPOILIECCOB  CITY>KOBI ast JICKIIUU paboTta B MaJIbIX
KOHTPOJISI U yIpaBJIeHUs] HOMEPHBIM (POHIOM rpymmax

®dopwma nposenenuss CPO

X
IpeIIoNKe
HUM Ha
OCHOBE
HOpMaTUB
HO
JOKYMEHT
OB U
yueOHBIX
rmocoowmii
51
JIP.ACTOYH
HKOB U3
CITHCKa
JIUTEepaTy

pBI

© PI'yTuC




TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 14 usz 98

HanmenoBanue
paznena

OLICHKH
BBIIIOJIHEHUS
TEXHOJIOTUYECKHU
X IIPOLIECCOB
TOCTUHUYHOI'O
IPEIIPUITUS

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonrtakTHas paboTa 00y4aronuxcs ¢ IpernojaBaTesieM
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3.2. KoHTpOJIb BBIOIHEHUS COTPYIHUKAMHU 6 | mpobsemn | 4 MacTep Kjacc 10
CrannapToB 0O0CITYXHBAHHS U PErJIaMEHTOB ast ICKITUN paboTta B MabIx
CITy>KOBI IpHEMa U pa3MeIIeHus rpymnmnax
KonTponbHas Touka 1 4 OTYET 10
3.3. KoHTpoJIb BBINOIHEHUS COTPYIHUKAMHU 6 | mpoGiemn | 4 oOcyxieHue 10
CrannapToB 0OCTYXHBAaHHS U PErJIaMEHTOB bI€ JICKIIUA MPOOJIEMHBIX
CITy>KOBI IpHUEMa U pa3MeIIeHus CUTyalun
KEHCHI
3.4 . KOHTpOJIb BBITIOJIHEHHS COTPYTHUKAMHU 8 | akagemuu 6 o0cyxIeHne 10
CrannapToB 00CITyXHBaHUS U PEriaMEHTOB eckast pOOIEMHBIX
CITY’KOBI TOCTHHUYHOTO XO3sICTBA TIEKITIH CUTyarun
(Housekeeping)
KoHnTponbHast Touka 2 4 OTYET 18

© PI'yTuC




TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 15 u3z 98

HanmenoBanue
paznena

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonrtakTHas paboTa 00y4aronuxcs ¢ IpernojaBaTesieM
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3.5.TexHnonoruu ynpasieHusi KoHpaukTamu. | 6 | npobiemu | 4 oOcyxieHue 18
Oprann3anys KOMMYHUKAIIHOHHOTO ast ICKITUN MPOOJIEMHBIX
npoliecca ¢ moTpeduTesneM yciyr CUTyalun
KEHCBI
3.6. Pa3pabotka muctoB orneHku U KPI 6 | npobmemu | 6 oOcyxeHne 18
CITYKObI ast JIEKIIMH pOOJIEMHBIX
CUTYyalHil
KEHCBI
KonTponbHas Touka 3 4 OTYET 18
3.7. MeToibl IPOBEIEHUSI TPEHUHIOB U 8 | mpobiemH | 6 oOcyxieHue 18
o0y4YeHHs TepcoHaa ast ICKITUU MPOOJIEMHBIX
CUTyaluin
KEHCHI

© PI'yTuC




TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 16 uz 98

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonrtakTHas paboTa 00y4aronuxcs ¢ IpernojaBaTesieM
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3.8. TexHonoruu obecrnevyeHus 8 | mpobsemn | 4 oOcyxieHue 18
0€30MacHOCTH TOCTHHUYHBIX YCITyT ast ICKITUN MPOOJIEMHBIX
CUTyalHi
KEHCBI
KonrtponsHas Touka 4 6 3ammra 18
HPOEKTHBIX
MPEIIOKEHU N
Htoro 54 54 176
ITpomeskyTouHas arrecTanus — 3a4eT 2
Koncynbranus 2
Paznen 4.1. TexHonorun M opraHu3zauusi ciayxOel | 4 | mpoOiemH | 2 | paboTa B MalbIx 4 [Toaroros
4.«TexHOoJIOTHH | MAapKETUHIa U MPOJAK. ast ISKIUS rpymnmax Ka OTYETOB
npoaBu:kenns u | VccnenoBanue norpedureneil TOCTUHUYHO- U
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TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 17 uz 98

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonrtakTHas paboTa 00y4aronuxcs ¢ IpernojaBaTesieM
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peaju3zanumn pectopannbix yciyr. SWOT-ananus. MPOEKTHBI
rOCTHHHYHO- 120 4 5 5 5 A X
PECTOPAHHBIX 2.0cHoBbL - I(%)OpMI/IpOBaHI/ISI npoOaeMH paboTa B MaJbIX MpeToKe
yeayr 4 | MAPKCTHHIOBOI OIUTHKA ast JISKIUs rpynmax ——
NPOAYKTOB» Keneel OCHOBE
KonTponbHas Touka 1 4 OTYeT 4 HOpMatHe
HO
4.3. llenooOpa3oBaHue B UHIYCTPUHU 4 JEKIUs 2 JIEJI0Bas UIpa, 2 JIOKYMEHT
TOCTETIPUMMCTBA ¥ MTOJUTHKH 1I€H Ha o0CyX1ieH paboTa B MaJbIx OB U
TOCTUHUYHBIE YCIYTH ue rpymmax y4eOHBIX
o nocoOuit u
4.4 B3auMopeiicTBHE TOCTUHHUIL C 4 | mpobnemn | 2 | paboTa B MaJbIX 2 1P HCTOUH
TYPUCTCKHMH TTApTHEPaAMH U ast JISKIUS rpymmax MKOB 113
KOPIIOPAaTUBHBIMH KIIMEHTaMHU crvcKa
4.5. TexHOMOTHH npojBmkeHue | 6 JEKIHs 2 | pemieHue KeHcoB 2 JUTEPATyp
TOCTUHUYHO-PECTOPAHHBIX yCIIyT c bl
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TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 18 uz 98

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonraktHas paboTa 00y4aroniuxcs ¢ mpernoiaBaTesieMm <
=
<
- i
= | E =3
o = E [S) Q
HanmenoBanue HaumenoBanme TeM JIeKINH, MPaKTHYECKUX padoT, ; = o M = g 5
paszena nabopaTopHbIX pabot, cemunapos, CPC 5 © E - S| «| 5 « 5 bé
= s T 2 sl 51 Q] =Y & =
S = g | E 2| E| & E| S| E| =
o 5] gl [5) o 5] 5] IS 5] o
= = [} = & = o o = = Q
= 9] = ) =] 9] 3 9] =) 9] ]
~ - ] I~ ] - /m T /m = /m :r'
L 3 Q 5] Q = =} (=% o < o =
= g & 5! . 2l &l o & &] & 3
w 2 5| E o| 5| 2| E| 2| E| E
= 7 s = < = < Sl = Sl = <
= = © = =~ = o = 15Y = >
=5 5 s | & Sl a|l 8| &l 2| &alg
=R ] (o9 ] [5) ] < ] o ] =W
™ = © = | © O|l© | B| 8| <O 0
nomoupro  OTA, digital MmapkeruHra,
MOOWJIBHBIX ~ TPHUJIOKEHUH, CEHCOPHOTO
MapKeTUHTa, IPOTPaMM JIOSITBHOCTH U JP.
KontponbHas Touka 2 4 OTuer (keiichl) 2
4.6. ®opmupoBanne  umumpka K. | 4 JEKLUs- 2 | pabora B MajbIX 2
Opranuzauun PR - meponpusituit o0cyxeH rpymnmax
ue
KonTponbHas Touka 3 4 Bamwmra npoekta 1 2
aTan
4 JIEKIUS- 4 MacTep-KJjacc, 2
4.7.TexHosorusi 1 oprauzanus event-yciayr o0CyX1eH paboTa B MaJbIxX
ue rpymnmax

®dopwma nposenenuss CPO

© PI'yTuC




TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 19 uz 98

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonrtakTHas paboTta oOy4aronuxcs ¢ npernogaBaTeiemM .
=
<
- %
= | B =3
S| & Q 9 o
HanmenoBanue HaunmMeHnoBaHne TeM JE€KIUHA, TPAKTHIECKUX padoT e = o o S| E =
’ e | 8 = g 2 "2 ®
s )
pasnena J1a00paTOPHBIX padboT, cemunapos, CPC E = E = § = 8 = = = =
. < =
5 5 8| 5 51850 =| 5| S| 8| 8 5
= | 5 2| 3 S| 5| 8| 51|58 |3
@ @ © = = = = = = 2
5 g o 5 Qo L—d“ =} a, =} g =} = Q
g B 2| B & B| 2| B| 5| E| g E
ZE = = < s < < < Sl = = <
5 2 S| = =l 2| & 2| & 2| ~ =
g 5 < o = Q| O Q| = o | © o
s o =] [N =] [5) =] < =] ) =] o o
IR=I IS = | o OB | BB | =|B| 0 (S]
4.8. luHOBaIlMOHHBIE TEXHOJIOTHHU B| 4 JIEKIIUS- 4 | pabota B ManbIX 4
OpraHu3alil HWBEHT — MEPONPUITHH, U o0cyX1eH rpyrmmax
OaHKETHOE O0CITy)KHBaHHE ue
KonTponbHas Touka 4 3ammura mpoekTa 4 | 3amuTa npoekTa 4
Hroro 34 36 34
[IpomexxyTouHas arrectaus — 3K3aMeH 2
Koncynpranus 2
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PIYTuC

TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 20 uz 98

S.Conepmaﬂne AUCHHUIIIINHBI (MO}IyJIH), CTPYKTYPpHUPOBAaHHO€ II0 TeEéMaM (pa3z[e.11aM) C YKa3aHue€M OTBEJACHHOI'0 Ha HHUX KOJUHYECTBaA

aKaJleMUYeCKHUX YaCOB M BUI0B Y4eOHbIX 3aHATHI

3aounas popma

Bunbl yueOHbIX 3aHATHH 1 (JOPMBI X TPOBEACHUSA

KoHnTakTHas pa60Ta O6y‘{aIOH_[I/IXC$I C IIpCIioaaBaTCICM =
S
=
<
n :
g | E =3
= & o )
o = ) N PN < = @)
HaumenoBanue HanmeHoBaHue TeM JIEKIHIA, TPAKTUUECKHUX PAOOT, S = w @ o g1 3 &
pazzena nmabopaTopHEIX paboT, cemuHapos, CPC 5 2 E . § = 5 w | X i 2
= = 2| = Sl 2]1g| 8¢ 2| 2 =
s T S| = gl E| &l E| S| E| a| E
o 5 L 5} = 5} 5 - ) o O
S =¢ ol = S| =2 e 724 5| 2| 3| =
= O = [5) = [5) 3 [ = [5) ] 5
2 q @ 2 = > A = A =t A - A
0 o Qo [5) [} — @] aQ, ] < @] = [}
5 o & 9] [=% A [=% o) =% = [=% = [=%
= 8 E 5| E &| E| 2| E| a| E'| g| E
=0 s sl s = < S| = 5l s S <
= . = [ = = = =) = S = 9 =
25 = S| = = ol O al | | © o
= o [} ] [5) o < ] (=) @] a8 o
o I={ IS =l e OB | BB | X|B|0O|®
Pasnen 1. 1.1.CoBpemenHoe coOCTOsSIHME€ TOCTHHUYHOW | 1 JIEKITHHA 12 | Ananus
Opranuzanus UHIYCTPHUH o0CyXieH CalTOB:
Y TEXHOJIOTHH ns Pocrypu
OKa3aHUusA 12 K 6 1 8 3Ma,
TOCTHHUYHO- . OHKYPCHTOCIIOCOOHOCTH TOCTUHUYHBIX geKHI/II/I MUHUCT
PECTOPAHHBIX yeayr OOCYKICH CpCTBa
yciyr i KYJIbTYpbI
1.2.®paHuaii3uHT B TOCTETIPUAMCTBE 1 JIEKIUSA 8 |
nermapram
CHTOB IIO
KonTponbHas Touka 1 1 Otuer 6
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TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 21 uz 98

HanmeHnoBanue
paznena

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonrtakTHas paboTa 00y4aronuxcs ¢ IpernojaBaTesieM

=
=
=
<
N 2
< = =
E = ol &
H = =) = Py - < = @)
AaNMCHOBAHHE TEM JICKIINH, IPAKTHYCCKIX padoT, ; z = m =z g1 3 &
” Q = Dl 7 @)
1a00paTOPHBIX padboT, cemunapos, CPC é o El Sl x| 8| x| F| = ot
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o ) gl [5) o [5) 5] « [5) ) o
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0 o o 5} Qo — Q a, =} < o = [}
5 8 & S| & A 2l o &| 8| & H a
= & E | E o| E| g| E| a| B| €| E
=5 < E < = < a < § < < <
E = gl = sl 2| & 2| & 2| ~| 2
=5 & S| & S| 2|l 8| & 2| 2] 0| «
g o al © 3 9 ] 9 ) o | K 9
o IR=IS] = o Ol e | B|E|xX|B]| 0B
1.4.HopmaTuBHBIE OCHOBBI 0O€CTICUeHUS 1 | npobGnem 8 mypusmy
KauecTBa TOCTHHUYHO-PECTOPAHHBIX YCIIYT Has [PETHOHOB
JEKLHS ;
K 2 1 6 hotelier.
OHTPOJIbHAS TOUKA OTYET pro: u
npyrue
MCTOYHUK
151
1.5.0pranusanus v TeXHOJIOTUH TOCTHHUYHON 1 | mpoGnem 8 | IMoxroro
JeSATEeIbHOCTH; MTHHOBAIIMOHHBIE TEXHOJIOTHH B Has BKa
TOCTUHUYHOH JCSATEIHHOCTH JIECKITHS OTYETOB
16. K 1 g |-
.6. KopriopatuBHasi 3THKa U KyJIbTypa aKaJieMu HPOEKTH
TOCTUHUYHO-PECTOPAHHOTO KOMILIEKCa yeckas BIX
JIESKITHS
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DENEPAJIBHOE TOCYOAPCTBEHHOE BIOJIP)KETHOE OBPA3OBATEJIbBHOE CMK PI'YTuC
; YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA
«POCCUMNCKUN TOCYOAPCTBEHHbBIVI YHUBEPCUTET
PIYTAC TYPVISMA " CEPBUCA» Aucm 22 us 98
Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS
KonTakTHas pabota oOyyaromuxcs ¢ npenojaBaTesieM =
5
<
Y i
< = =
E = ol &
= E = - - S| E o
HaunmenoBanue HaumeHnoBanme TeM JIeKInH, IPAKTHYECKUX padoT, ; z w m =z g1 3 =
pasnena 71a6opaTopHBIX PadoT, ceMuHapos, CPC 5 © é - § < 5| | = ﬁ 2
= 5 g = Sl 21¢Q| sy | 8 g
S 5 8| & 51 8| &= 8| S| 8| &8 8
s > ) 2
E =t ol X S| =2 e 54 E| X| 8| %
= Q = Q < Q i) Q = Q < ()
Z m 2 2 = > A T A =t A o A
0 o @2 5} Q - o a, =} I o : o
= 9 & o & A o | 5 Q| & 2 " =9
= & E 5| E o| E| g| E| a| B| €| E
=5 < E < = < a < § < < <
el 2 gl = S| 2| & 2| & 2| ~| 2
=5 & S| & S| a2l 8| & 2| & O =
s 2 8 o 2 [5) <) =] <) o o | K o)
o < O = OB | B|E | X|©| 0O|®©
KOHTpOJIbHAsI TOUKa 3 1 OTYeT 6 | mpemiox
€HUH Ha
1.7. OCHOBHBIE HKOJOTHYECKUE TNPUHIIMIIBI aKazgeMu paboTa B MaJbIX 8 | ocHoBe
paboThI COBPEMEHHOT0 oTens yeckas rpynnax Haj HOpMATH
DKOJIOTHYECKHEe CTaHapThl JEKIUS MPOEKTHBIMU BHO
MPEI0KEHUSIMU TOKYMeH
1.8. CoBpemenHsle TpeboBaHHS K npobnem | 1 | pabora B ManbIx g | ToB
TOCTUHUYHO-PECTOPAHHBIM KOMILIEKCAM Hasl rpymnmnax
o cepTupUKauu «Xalasuib- QpeHATn», JEKIHS
«Yaiina -hpeHm».
KontpoabHasi Touka 4 2 3amTa mpoeKTa 6
Hroro 6 6 92
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DENEPAJIBHOE TOCYOAPCTBEHHOE BIOJIP)KETHOE OBPA3OBATEJIbBHOE CMK PI'YTuC
; YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA
«POCCUNCKNN TOCYOAPCTBEHHbBIVI YHUBEPCUTET
PIYTAC TYPVISMA " CEPBUCA» Auem 23 usz 98
Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS
KonraktHas paboTa 00y4aroniuxcs ¢ mpernoiaBaTesieMm =
5
<
Y i
= | E 3
. = = . . gl 2 @)
HaunmenoBanme HanmenoBanue tem JICKIIUH, TPAKTUYCCKUX pa60T, ° % = " = =] ) o
pasnena 71a6opaTopHBIX PadoT, ceMuHapos, CPC 5 © é - § < 5| | = ﬁ 2
= 5 g = Sl 21¢Q| sy | 8 g
S 5 8| 3 51 8| &= 8| S| 8| &8 8
s > ) 2
E =t ol = S| =2 e 54 E| X| 8| %
= Q = Q < Q i) Q = Q < ()
Z m 2 2 = > A T A =t A o A
0 o @2 5} Q - o a, =} I o : o
= 9 & o & A o | 5 Q| & 2 " =9
= & E 5| E o| E| g| E| a| B| €| E
S I El = = < S| = 51 = < <
el 2 gl = S| 2| & 2| & 2| ~| 2
= H o S| & = (ST Y a | = o | O Q.
Zg o a| © > =) < Q S| 2| &~ Q
o < O = OB | B|E | X|©| 0O|®©
Koncynpranus 2 yaca
[IpomexyTouHas arTecTanus — 3a4eT 2 yaca
5.1 Copep:xkanue JMCHUIVIMHBI (MOAYJIsl), CTPYKTYpPHMPOBaHHOe MO TeMaM (pa3jesaM) ¢ YKa3aHHeM OTBEIEHHOI0 HAa HHUX KOJMYecTBa
aKa/JieMUYecKHUX YacOB U BUAOB y4eOHbIX 3aHATHIA, MpeIycMaTpUBalollee HATUYHE PAKTUYECKOI MOAT0TOBKH
Pasmen 2 2.1. TexHonmoruu npoektupoBanus | 4 | Jlekuuu 1 | pabGora B ManbIX 32 |Iloaroro
OCHOBBI OpTraHU3aIMOHHON CTPYKTYPHI TOCTHHHUIIBL. rpymnmax BKa
nponsBoscTee | PYHKUMOHAIBHBIC IPOLECCHl TOCTHHHYHBIX OTYETOB
HHO- KoMILIEKCOB B ACY u
TEXHOJIOTHYEC MIPOEKTH
. KonTponbHas Touka 1 2 OTYEeT 28
KOH BIX
ACATENBHOCTH | 2.2 TeXHOIOruu CITyXKOBI ynpapienus | 2 | Jlekuus 1 o0cyxkaeHue 20 |MPeLIONK
I'K HOMEpHBIM  (oHgoM roctuHuibl  (Rooms - POBIIEMHBIX CHIM Ha

© PI'yTuC



GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

ory il TYPU3MA 1 CEPBVICA» Aucm 24 us 98
division). obcyxie CHUTYyaIHi OCHOBE
HUE HOpMAaTHU
BHO
KoHnTponbHas Touka 2 1 TECTUPOBAaHUE 28 JTOKYMeH
2.3.TexHonoruu CITYKOBI npuema u| 2 |Jlekuun 1 paboTta B MaJbIx 36 ;zi gIHHX
pa3merenus (Front office) rpymmax SocoBuit
KoHTposnbHas Touka 3 1 oTYeT 40 |u 1p.
HCTOYHHK
2.4.Ucnonb3oBanne  ACY DOpensBelic mis | 2 | opobimem | 1 paboTa B MaJbIxX 40 (0B 13
BEJEHHs JIEJIONPOU3BOJCTBA OCYIIECTBICHHS Hast rpymnmnax clcKa
B3aMMOJIEHCTBHUE CO CITy)KOaMu JIEKIHs JmTepary
pBI
KontposbHas Touka 4 2 OTYeT 40
Hroro 10 10 26
[IpomesxyTodHas aTTecTanus — YK3aMeH 2
Koncynpranus 2
Paznen 3 3.1.dopmupoBaHue CUCTEMBI o6uznec- | 2 |akamemu | 1 paboTa B MaJbIx 24
Opranusanys | mpomeccoB, pPErIaMEHTOB Ul CTaHAApTOB qeckas rpymnmnax
KOHTPOJIS U TOCTHHUYHOT'O KOMITJIEKCa JCKIUS
OLICHKHU
BbINoiHEHUsT | KoHTpospHas Touka | 1 OTYET 24
TEXHOJIOTHYEC
KHX 3.2. TexHomormm  CiyObl TOCTHHHYHOTO | 2 | akagemu | 1 paboTa B MaJbIxX 24 |I[logroto
IIPOLECCOB xo3stiicTBa (Housekeeping) qyeckas rpymmax BKa

© PI'yTuC




®EMEPAJIBHOE TOCYIAPCTBEHHOE BIO[PKETHOE OBPA30OBATE/IbHOE CMK PTYTuC
; VUPEXIEHVE BBICIIIETO OBPA3OBAHS
«POCCUUNCKUN TOCYOAPCTBEHHBIVI YHUBEPCUTET
PIYTAC TYPVISMA " CEPBUCA» Aucm 25 us 98
TOCTHHHYHOTO JCKIHSI OTYETOB
PEANPUATHS u

MIPOEKTH

3.3. UcnonszoBanue ACY DnenbBeiic ans aKajgeMu paboTa B MaJbIxX 32 |pIX

BEACHHUS JIEJIONPOU3BOACTBA OCYIIECTBIICHUS yecKast rpymIax HPEATI0XK

B3aMMOJICICTBHE CO CITy:K0aMu JeKIus C¢HUU Ha
OCHOBE

KoHTposbHas Touka 2 OTYET 16 |HopMaTH
BHO
JTOKYMEH

3.4. @®opMupoBaHHWE  CHUCTEMbl  OM3Hec- JIEKITUS — paboTa B MaJIbIX 32 |ToB M

MPOIIECCOB, PErJIaMEHTOB [UJIi CTaHIApTOB obcyxe rpymnmnax y4eOHBIX

CITY>KOBI TOCTHHHUYHOTO XO03s1CTBa HUS nocooui

(Housekeeping) u
Jp.MCTOY

KonTponbHas Touka 3 OTYeT 16 HITKOB 13

3.5. Onpenenenne GopM U METOIOB KOHTPOJIS podiemM o0CcyKIeHre 32 |cmHcKa

OM3HEC-TIPOIIECCOB  CIIYXKOBI  yIIPABICHUS HBIS POOJIEMHBIX JIATEPATP

HOMEepHbIM  ¢doHJOM. PaszpaboTka JmCTOB JEKIIUU CUTyarui bI

ouenku n KPI cayx0651. KENCBI

3.6. TexHonornu yIIpaBJIeHUS, npobiem o0cyxenne 32

peaynpex1eHus U paspenieHus HbIE pOoOJIEMHBIX

MEKITHYHOCTHBIX " MEXTPYTITOBBIX JEKIAA CUTYyarun

KOH(JIMKTOB KENCBhI

3.7. TexHonoruu obecriedeHusi 0€30MaCHOCTH aKaJieMu obcyxaeHue 32

TOCTHHHYHBIX YCIYT qyeckast POOJIEMHBIX

TIEKIIUU CUTYyaIu
KonTpoJsbHas Touka 4 3amuTa NpoeKTa 32
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DOENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIKETHOE OBPA3OBATEJIbBHOE CMK PI'YTuC
7 VUPEXXIEHVE BBICILIETO OBPA3OBAHMS
«POCCNMNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
PIYTAC TYPVISMA " CEPBUCA» Aucm 26 us 98
Hroro 12 12 29
[TpomexxyTouHast aTTeCTAIMsI — 3a4eT 2
KoHncynpramus 2
Pasnen 4.1. TexHONOTUU U OpPraHU3alUs CITYKObI 2 | mpobmem | 0,5 | pabora B MabIx IToarorosk
4.«TexHOJNOTH | MapKeTUra u MpoJak. Has rpymmax a OTYETOB
51 HccnenoBanue notpedUTENIeH TOCTHHUYHO- JIEKIAS u
npoABMKCHHS | pecTopaHHbiX ycuyr. SWOT-ananms. MIPOEKTHBI
U peanu3aiuu _ X
roctuanuno- | 4-2-OCHOBBI GOPMHUPOBAHHS MAPKCTHHIOBOH 1 | mpobnem | 0,5 | pabota B MabIx npeIoKe
pecropammpx | NOTTHKH T'K Has rpyzmax HITit Ha
yeryr " JIEKIIHS KEHCBI OCHOBE
HPONYKTOBY» | KourponbHas Touka 1 0,5 OTYET HOpMatTus
HO
4.3. IleHooOpa3oBaH¥e B HHYCTPHH 1 nekius | 0,5 enoBas urpa, JIOKYMEHTO
TOCTENMPUUMCTBA U TTOJIUTUKHU IIEH Ha o0cyxe paboTa B MaJbIX BHU
TOCTUHUYHBIE YCITYTH. HHE rpymmax y4eOHBIX
o nmocoouii n
4.4 B3auMo/eiCTBHE TOCTUHHUII C TypUcTCKuMu | 1 Jlexknus 1 paboTa B MaJIbIX 1p.HCTOUH
napTHEpaMH U KOPIOPATUBHBIMU KJIHMEHTaMU rpymmax MKOB I3
N CITHCKA
4.5. TexHomoruu MPOJABUKEHHE TOCTUHHUYHO- | 1 Jlexmus 1 pelIeHne KEeHCOB TeDaT
pecropanHbix ycuyr ¢ nomomipio OTA, digital . patyp
MapKEeTHHTA, MOOMJIBHBIX MIPUIIOKEHUH,
CEHCOPHOTO MapKeTHHTA, TIPOrpaMM
JOSITEHOCTH U JIP.
KoHntpoinbHas Touka 2 1 Otuer (keichl)
4.6. T'octuanunasg anuMarms. Mluaosanmonusie | 1 JIEKIIUSI- 1 paboTa B MaJbIX
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DENEPAJIBHOE TOCYOAPCTBEHHOE BIOI’)KETHOE OBPA3OBATEJIbHOE CMK PI'YTuC
] R YLIP]::)KZ[EHV[E BBICHIET'O OBPA3O]?1AHVIH
: «POCCNMNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
PIYTAC TYPVISMA " CEPBUCA» Auem 27 us 98
TEXHOJIOTUM B OpraHMu3alli aHUMAalMOHHOU o0cyx e rpymmax
JESITEIIbHOCTH HUE
KonTponbHas Touka 3 1 | 3ammra npoekra 1 4
4acThb
4.7. dopMupoBaHue UMUTKA I'K.| 1 | nexmmsa- | 1 Macrep-KJiacc, 4
Opranuzanuu PR - meponpusituit obcyxie paboTa B MaJIbIX
HUE rpymmax
4.8.Texnomoruss u opranuzanus event-ycmyr; | 2 JIEKLIUS- 1 paboTa B MaJIbIX 8
VMHHOBAIIMOHHBIC TEXHOJIIOTUM B OpraHU3aIlluU obcyxe rpymmax
UBEHT —  MEpOIpHusATHi, u  OaHKETHOE HUE
00cy>)KHBaHUE
KonTponbHas Touka 4 3amura npoekra 1 | 3amwmra npoexra 6
Hroro 10 10 48
[IpomexyTouHas aTTecTamus — IK3aMeH 2
Koncynpranus 2
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6. IlepeyeHb y4eOHO-METOAMUYECKOr0 oOOecmevYeHMs! CaAMOCTOSITEJIbHOM  padoOThI
00y4YarIUXCs M0 JUCHUILINHE (MOIYJII0)
Jliig caMoCTOSTeNTbHOM PalbOoTHI MO AUCHMIUIMHE OOydYarolIuecs HCIOJb3YIOT ClEayollee

y4e0HO-METOMYecKoe oOecrieueHue:

AJIA

Ounoe omoenenue

Paszpnen Tema Y4ebHo-MeTOAHYECKOE 00ecIIeYecHHe
JTUCLIUILINH §
BI =
Pasgen 1. CoBpemeHHOE COCTOSIHUE roctuanyHoi | 10 | Anamus caiitoB: Poctypusma,
Opranmsaru | WHAYCTPHI IMHUHUCTEPCTBA KYJIBTYPBI; IeTIapTaMEHTOB
[0 TYpPU3MY PETHOHOB; CETEBBIX
aiu KoHKypeHTOCTIOCOOHOCTh TOCTHHHUYHBIX YCIYT 10 focrunnuHbIX onepaTopos
TOXHOIOTHH www.hotelier.pro
OKa3aHUs ®paHyali3uHT B TOCTEIPUIMCTBE 10
TOCTUHUYTHO KontposbHas Touka 1 10
PECTOPaHHEI HopmaTuBHBIE OCHOBBI OOeCTIeYeH s KauecTBa 10 | 1.I'OCThsy, IlocranoBnenue
X yeIIyr TYPUCTCKHUX U TOCTHHUYHO-PECTOPAHHBIX YCIYT IIpaButensctBa PO ot 09.10.2015 N 1085
«006 YTBEPXKICHUH IIpaBun
Kontponbhast Touka 2 10 IIPENOCTABJICHUS. TOCTHHHYHBIX YCIyT B
Poccuiickon Denepanuny, [Ipuka3
MunuctepcTBa  KynbTypel Nel215 o
[Mopsinke KiIaccUpUKAIAA 00BEKTOB
TYPHUCTCKOI MHAYCTPUH, «3aKOH O 3aIIUTe
IpaB MOTpeOHUTENCH»
http://base.consultant.ru/cons/cgi/online.
OpraM3anuss ¥ TEXHOJOTHMH T'OCTHHHYIHOM 10 | 1.CemeproBa JIL.LH.  Texnonorus u
JIeITeIIbHOCTH; MHHOBAIIMOHHBIE TEXHOJIOTHU B OpraHM3aIys TOCTHMHUYHBIX YCIIyT:
TOCTHHUYIHOH ACATEIIbHOCTH VYu./JI.H. CemepkoBa, B.A bensxosa, T.H.
lepcroburora u ap. - M.: HUL] UTH®PA-
KopropaTuBHas 3ThkKa W KyJbTypa roctuHudHo- | 10 M, 2015. Pesxxm jocTyna
PECTOpPaHHOTO KOMIIIEKCa http://znanium.com/catalog.php?bookinfo=
KonTponpsHas Touka 3 10 473650
OCHOBHBIE 3KOJOTHYECKHE MpUHIMIE padoter | 10 |1. Cragmapr CTO-56171713-007-
COBPEMEHHOT0 OTeJsl DKOJIOTUYECKUE CTaHIaPThI 2015 «Ycayru cpeacTB  pa3MelleHus.
TpeboBanus 3KOJIOTMYECKON
CoBpeMEHHBIE ~ TpeOOBaHMS K  TOCTMHMYHO- | 14 | O€30MACHOCTH M METO/BI OLCHKH»
pPECTOpaHHBIM KOMIUIEKCAaM IO cepTH(UKanuu 2. «Xansnb-peHmimy, «Yaiina-
«Xansnb-Qpenumy, «YahHa-GpeHIny U Ipyrue penm.
CTaHJApPTHl JOOPOBOIEHON CepTH(PHUKALINN
KOHTPOJIbHAS TOuKa 4 10
TexHoJIOTMN TIPOEKTHPOBaHUS OpraHu3annoHHoi | 10
CTPYKTYPBI TOCTUHHIIBI. 1. 3adinesa  H.A. VYnpasnenue
Paznmen 2 MepCOHAJIOM B TOCTHHMIAX: YueOHOe
OCHOBEL OyukuuonanbHple  mpouecchl  TocTHHUYHBIX | 10 |pocoGue / H.A. 3aiimesa. - M.: Dopym:
KomIuIeKcoB B ACY HULl WH®PA-M, 2013. - 416 ¢
[pOU3BONCT http://znanium.com/
BEHHO- KOHTpOHBHaﬂ Touka 1 10 |2. BaiiiieBa H.A. MenemkmMenT B
TCXHOJIOTUY cepBuce u TypHU3Me: YuaebHoE
eCKOM TexHOIOrHHU CiyKObl YIPABICHUs HOMEPHBIM 10 |mocobme/3aiinesa H. A., 3-¢ wsn, on. -
IEATEIIBHOCT | ¢onmom rocrunuisl (Rooms division). b M.: (D(?pyM, HUL] NTHOPA-M, 2016. - 368
c.: http://znanium.com/
ul'K 3. MoxaeBa, H.T. M74
Texnomorun cmyxObl mpueMa M pa3MemieHus | 8 r . . 6 / HT
(Front office) OCTHHHUYHBII CEepBHUC: Y4YEOHUK T.
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Pa3nen Tema Yu4eOHO-MeTOAHYECKOE 00ecIeueHue
JTUCIUILINH §
Bl =
KoHnTponpHas Touka 2 8 | Mosxaesa, I'.B. Pribauexk. - M.: Ansda-M :
NHOPA-M, 2013. - 240 c.: mn. + [om.
Marepuanbsl [DIeKTpOHHBI pecypc; Pe-
UcnonszoBanne ACY DuenbBelc 1 BEICHUS 8 | »xum gocryma http://www.znanium.com].
JIEJI0IIPOU3BO/ICTBA OCYILECTBICHU 4. Ponnonosa H.C. Opranuzanus
B3aUMO/ICHICTBHUE CO CIIy))OamMu TOCTHHHYHOTO Jena: YueOHoe mocobdue.
CIl6: Tpoumukuit  moct, 2014-352c
(DOpMI/IpOBaHI/Ie CHCTEMBI 6H3Hec-HpOLIGCCOB, 7 [3J‘IeKTp0HHLII71 pecypc; Pexxum JIOCTyTa
peramaMeHTOB  IJI1  CTaHAAPTOB TOCTHHHUYHOIO http://www.znanium.com].
KOMITIEKCa
KOHTPOJbHAS TOUKA 3 7
TexHomorun ciny0bl TOCTUHUYHOTO XO3siiicTBa | 7
(Housekeeping)
Hcnonp3oBanne ACY DaenbBeiic 11 BeASHUS 7 1. Moxaesa, HI. M74
JIEITOTIPON3BOICTBA OCYIICCTBICHUS locruranune ceppuc: yueOHuk / H.T.
B3aMMOJICHCTBHE CO CITy)KOaMu Moxaesa, I'.B. Pribauexk. - M.: Anspa-M
: THOPA-M, 2013. - 240 c.: wn. + Jom.
®opmupoBaHHEe  CHCTEMBI  OM3HEC-TIPOLECCOB, | 7 | yarepuanst [DneKTpoHHBIH pecype; Pe-
perraMeHTOB s CTaHapToB CITyKOBI KM JocTyra http://www.znanium.com].
TOCTHHHYHOTO X03s#icTBa (Housekeeping) 2. Cemepkosa JLH. Texuonoruss u
OopraHu3anyss  TOCTHHUYHBIX YCIIyT:
KontponsHas To1Ka 4 ! Vu./JI.LH. CemepxoBa, B.A.benskosa, T.H.
epcroburoBa u gp. - M.: HHUI]
HUHOPA-M, 2015. Pexxum nocryna
http://znanium.com/catalog.php?bookinfo
=473650
Onpenencare GopM U MeToA0B KoHTpoyst Om3Hec- | 10 | 1.3afineBa H.A. YmpasneHue mepcoHaaoM
MPOIIECCOB  CIYXObI  YNpPaBICHHUS HOMEPHBIM B rocTuHMIax: YueOHoe mocobue / H.A.
hoHIOM. 3aiinesa. - M.: ®@opym: HUL] UHOPA-M,
2013. - 416 c http://znanium.com/
Koutpons  BeimonHenust  corpyanukamu | 10 | 2.3aiinesa H.A. MenemkMenT B cepBuce 1
CTaH,[[apTOB 06CJ'[y)KI/IBaHI/I$[ u Typusme: YdeOHoe mnocobue/3aiineBa H.
pErIaMeHTOB  CIyXOBbI ~ TIpHeMa | A., 3-e w3n., gon. - M.: ®opym, HHIL
Paznen 3 N —— NH®PA-M, 2016. - 368 c.:
Oprasusany p m http://znanium.com/
st KOHTposst | KoHTponbHas Touka 1 10| 3% MoxiaeBa’ ) HIL M74
- loctuanunelii cepBuc: y4yeOnuk / H.I.
10 | Moxaesa, I'.B. Peibauek. - M.: Anbda-M :
BBITIOJIHEHU S KOHTpOHB BBIITOJIHCHUA COTPYAHUKAMU WHDOPA-M, 2013. - 240 c.: wr. + Jlom.
TexHojorpy | CTAHIApTOB 00CITy KHBAHHS n Marepuansl [DIeKTPOHHBI pecypc; Pe-
ECKHX PETIaMEHTOB CiryOBI IpUeMa ¥ pa3MelIeHNUs *uM Joctyma http://www.znanium.com].
Tpomeccos KoHTpob BBINOJIIHEHUS COTPYIHUKAMU 10 | 4.Cemepkosa JI.H. Texxosnorus u
TOCTHHUTHO | ¢ rapiapToB 06CTyKHBAHHUS H OpraHu3alys TOCTUHUYHBIX YCITYT:
ro PEriIaMeHTOB ciy>kObl TOCTHHUYHOTO X035icTBa ¥4/JLH. Cemepxosa, B.A.bensxosa, T.U.
IpeanpusaTu (Housekeeping) ]_UepCTO6I/ITOBa u ap. - M.: HAI] NHO®PA-
q M, 2015. Pexum moctyma
KoHTposbHas TouKa 2 18 | http://znanium.com/catalog.php?bookinfo=
473650
TexHonoruu yIpaBJIeHUs koH(paukTamu. | 18
Opraam3anyss KOMMYHHKAI[MOHHOTO TIporiecca ¢
MoTpeduTENneM yCIyT
PaspaboTtka nucros onienku U KPI ciryx0b1 18
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Pa3nen Tema Yu4eOHO-MeTOAHYECKOE 00ecIeueHue
JTUCIIUILINH §
BI =
KonTponpHas Touka 3 18
Merto/bl IPOBEICHNSI TPEHUHTOB M 00y4eHHS 18
nepcoHaia
TexHonoruu obecrnedyeHus: 0e30MacHOCTH 18
TOCTUHUYHBIX YCIYT
KonTtponsHas Touka 4 18
TeXHOIIOTHH ¥ OpraHu3aIMs CIyKObl Mapketurau | 4
MPOJIaXK.
HUccnenoBanue noTpeduTeNeit rOCTHHHIHO-
pecropannbix ycayr. SWOT-ananu3
OcHOBBI (hOPMHUPOBAHUSI MAPKETHHIOBOU 4
nonutuku ['K
KOHTpOJbHAs TOUKa 1 4
[{eHOOOpa30BaHKe B MHIYCTPUH TOCTCIIPUUMCTRBA 2 | 1.IIpakTuka cepBUCa B MHAYCTPUH
Y MOJIUTUKH [[CH Ha TOCTUHUYHBIC YCIYTH. rOCTENPUUMCTBA U Typu3Ma: YueOHoe
nocobue / C.C. CkoOkuH. - M.: Maructp:
B3anMoeiicTBHE TOCTUHUIL C TYPUCTCKUMHU 2 | HULL UH®PA-M, 2014 Pesum goctyna
NapTHEPAMU M KOPIIOPATUBHLIMU KITHCHTAMU http://znanium.com/catalog.php?bookinfo=
Paznien 468869
4.«TexHomo | TeXHOIOTMM NPO/BHXEHHE FOCTUHUYHO- N 2 2. VHYCTPHS FOCTEIPHHMCTEA |
- pecropanHbIx ycnyr ¢ momortsio OTA, digital npaxrikym / H.T'. Moxacsa, M.B
MapKeTHHTa, MOOMJIBHBIX IPUIIOKEHUM, S P
NPOABHKEH ce}II)copHoro MapKeTUHTa HgOFpaMM JOAIBHOCTH Kammerxo. — M. : COPYM : THOPA-
’ M, 2016. Pexxum poctymna
nus 158 . .
casa nap http://znanium.com/catalog.php?bookinfo=
P KontponbHas Touka 2 2 | 245512
TOCTUHUYHO
®opmupoanue nmumxa ['K. Oprammzanuun PR — 2 1.BeictpoB C.A.. - M.: OOPYM:
PECTOpaHHEI MEpOIPUATUH NHO®PA-M, 2016. - 432 c. - (Beicuee
X yeuyr H obpazoBaHue. bakanaBpuar).
OPOAYKTOB» | KourposbHas ToUKa 3 2 | [DnexTpoHHbIii pecypc; Pexxum moctyna
http://znanium.com/
TexHoJOTHs ¥ OpraHu3anusi eVent-yciyr 2 | 2.Jlpaktuka cepBuca B  HHIYCTPHHU
FOCTENPUMMCTBA M TypusMma: YueOHOe
WHHOBAIMOHHbIE TEXHOJIIOTHU B OPraHH3aIluH 4 | noco6ue / C.C. CkobkuH. - M.: Maructp:
MBCHT — MEPONPUSTHH, 1 GaHKETHOE HUI] UHD®PA-M, 2014 Pexum poctyna
obcmyxnBanue http://znanium.com/catalog.php?bookinfo=
K 43 4 468869
OHTpOJIbHAS TOUKa 4 3aruTa mpoeKTa 1. 1.Mosxaesa, HT. Wnnycrpus
rocTenpuuMcTBa : npaktukym / H.I.
MoxaeBa, M.B. Kammeuko. — M. :
®OPYM: MH®PA-M, 2016. Pexum
JIOCTYTIa
http://znanium.com/catalog.php?booki
nfo=545512
3ao4Hoe oT/IC/ICHHE
Paznmen Tema YueOHO-MeTOAMYECKOE 00ecTieYeHne
MUCIUAILINH §
BI =
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Paznmen Tema YueOHO-MeTOAMYECKOE 00ecTieYeHne
NUCIAILINH §
Bl =
Pasgen 1. CoBpeMeHHOE COCTOSTHHE roctuHIYHOHN | 12 | AHanms caiitoB: Poctypmsma,
Opranusamy | HHAYCTPUH MuHHCTEpCTBAa KyIbTYpHI; ACHapTaMEHTOB
a1 o TYypHU3MY PETHOHOB; CETEeBBIX
KOHKYPEHTOCIIOCOOHOCTh TOCTHHHYHBIX YCIyT 8 [FOCTHHHMYHBIX OIEPATOPOB
TCXHOJIOTHH www.hotelier.pro
OKa3aHUus
TOCTUHUYHO | ®dpaHYal3UHT B TOCTENPUUMCTBE 8
KonTtponsHas Touka 1 6
PECTOPAHHBI
X yciayr HopMmaTrBHBIE OCHOBBI 00€CIIEUEHHUS KauecTBa 8 | 1.I'OCT#1, IloctanoBneHue
TYPUCTCKHUX U TOCTUHUYHO-PECTOPAHHBIX YCIYT [IpaButensctBa PO o1 09.10.2015 N 1085
«O6 yrBepxnennn [IpaBun
Konrposbhas Touka 2 6 MIPENIOCTABIICHUSI TOCTUHUYHBIX YCIYyT B
Poccuiickoit ®enepauun», [Ipukas
MunuctepcTBa KynbTypsl Nel215 o
IMopsiake kmaccupukauu 00bEKTOB
TYPHUCTCKOM MHIyCTPUH, «3aKOH O 3aIlUTe
MpaB MOTpeOuTeNeH»
http://base.consultant.ru/cons/cgi/online.
OpraHuzanuss W TEXHOJOTMH T'OCTHHHYHOM 8 | 1.Cemepxosa JI.H. TexHonorus u
JIeITeIbHOCTH; MHHOBAIIMOHHBIE TEXHOJIOTUH B OpraHM3alys TOCTUHUYHBIX YCIIYT:
TOCTHHHUYHON JeATEIbHOCTH VYu./J.H. Cemepkona, B.A.bensikosa, T.1.
Iepcroburosa u ap. - M.: HUI] UH®PA-
Koproparnerast 5THka W KynbTypa TOCTHHHYHO- | 8 | M, 2015. Pexum gocryna
PECTOPAHHOT0 KOMILICKCA http://znanium.com/catalog.php?bookinfo=
473650
KonTponbHas Touka 3 6
OcHOBHBbIE 9KOJIOTHYecKue npuHUUNbl padotel | 8 | 1.Crangapr CTO-56171713-007-2015
COBPEMEHHOI'0 OTeJIsi DKOJIOTHYECKUE CTaHAAPTHI «YCIyru CpesicTB pa3MelleHusI.
TpebGoBaHMs SKOJIOTHUECKON
CoBpeMeHHbIE  TpeOOBaHMA K  TOCTHHHYHO- | 8 0€30M1aCHOCTH M METO/IbI OLIEHKH»
pECTOpaHHBIM KOMIUIEKCAaM  TI0 CepTH(HKAINU 2.«Xansinb-gpenany, «YaitHa-Gppenimm.
«Xansne-ppenmny, «YatHa-hpeHmm».
Kontpoasnas Touka 4 6
Paznen 2 TexHOJNIOrMH TMPOEKTUPOBAHUS OpraHU3alMOHHOM | 32
OCHOBEI CTPYKTYPbI TOCTUHHUIIBI. 1.3aiinesa H.A. YnpasieHue nepcoHasoM B
OYHKIIMOHAIBHBIE TIPOIIECCH TOCTUHIMYHBIX TOCTHHHUIAX: YuebHoe mocobme / H.A.
HPOUSBONCT | oymexcos B ACY 3aiitieBa. - M.: ®opym: HUI MTHOPA-M,
BEHHO- 2013. - 416 c http://znanium.com/
TexHoyorny | KOHTposbHas TouKa | 28 |2 3aituesa H.A. MeHeDKMEHT B CepBHCE |
€CKOM Typusme: YueOHoe mocoOue/3aiinesa H. A.,
3-e m3x., ot - M.: ®opym, HUL] UHDPA -
ACATEITBEHOCT Texunomoruu CJ'Iy)K6I>I YIIpaBJICHUA HOMEPHBIM 20 M, 2016. - 368 c.: http://znanium.com/
ulK donmom roctunmnubr (Rooms division) 3.MoxaeBa, H.I'. M74 ToCTUHHYHEIHA
cepsuc: yuebnmk / H.I'. Moxaesa, I'.B.
KonTtponbHas Touka 2 28 |Ppibauex. - M.: Ampdpa-M : UHOPA-M,
2013. - 240 c.: wn. + Jlom. MaTepualsl
TeXHonor_I/H/I CIykObl TpuemMa u pa3menicHus | 36 [DnekTpoHHbI pecype; Pexum mocTyrma
(Front office) http://www.znanium.com].
4.PoanonoBa H.C. TaHU3ALUS
KonTponbHast Touka 3 40 O/HOHO ¢ Op 3al
TOCTUHMYHOrO Jeyia: YuyeOHoe mnocobue.
N CIl6:  Tpomnxmii  moct, 2014-352c
Ucnons3oBanne ACY DOpenbseiic s Benenus | 40 [DnekTponmsii pecype; Pexnm  moctyma
JIeJIONPON3BOJICTBA OCYLIECTBIICHHS http://www.znanium.com]

B3aHMOH€I>iCTBPI€ COo CJ'Iy)KGaMI/I
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Paznmen Tema YueOHO-MeTOAMYECKOE 00ecTieYeHne
JTUCIUILINH §
Bl =
KontpoasHnas Touka 4 40 |.MoxaeBa, H.I'. M74 ToctuHHYIHBIHA
ceppuc: yueOnumk / H.I'. Moxaepa, I'.B.
dopmupoBaHue cucTeMbl OU3HEC-TIPOLIECCOB, 24 |Ppibauex. - M.: Amspa-M : MHOPA-M,
PEriaMeHTOB U CTaHAapTOB FOCTUHUYHOIO [23013- - 240 G . + HPOH‘ MaTCpuaJIbl
KOMILIEKCA JIEKTPOHHBIH pecypc; Pexum moctyna
http://www.znanium.com].
KontponpHas Touka 1 24
TexHonmorun Ciy>kOBI TOCTHHHYHOTO Xo3siictBa | 24 | 1.MoxaeBa, H.I. M74 TocTuHHYHBIH
(Housekeeping) ceppuc: y4ueOuuk / H.I. Moxaesa, I'.B.
Pribauek. - M.: Ampdpa-M : UTHOPA-M,
Hcnonp3osanue ACY DpenbBeiic 1715 BeleHUS 32 | 2013. - 240 c.: mn. + Jlon. marepnaist
JENONPOU3BOJICTBA OCYIIECTBIICHHUS [Smexrponnbiii pecype; Pexum jpoctyma
B3aNMOIEHCTBHE €O CITy)bamu http://www.znanium.com].
2.CemeprkoBa JLH. Texuojorus u
OpraHu3aIys TOCTUHHYHBIX YCIyT:
KonTponbnas Touka 2 16 | yu/1H. Cemepkosa, B.A Bensakosa, T.W.
[Iepcroburora u ap. - M.: HUI] UH®PA-
QopMupoBaHHE  CHCTEMBI ~ OU3HEC-LIPOLECCOB, | 32 | M, 2015. Pexxum J0CTyma
Pasnen 3 PErIaMeHTOB Ao CTaHJapTOB CIyKObI http://znanium.com/catalog.php?bookinfo=
roctiHHYHOTO X03stiicTBa (Housekeeping) 473650
Opranuzanu
ST KOHTPOJISI
U OLIEHKU KontpoabHas Touka 3 16
BBIIOTHCHHIA Onpenenenre GopM U METOIOB KOHTpoIs OuzHec- | 32 | 1.3afineBa H.A. YmpapneHue mepcoHaIoM
TEXHOJOTHT | poneccos cnyxObl yIpaBieH:s HOMEPHBIM B rocTuHHNax: YuedHoe mocobme / H.A.
CCKHUX tdormom. Pa3paboTka mucto onerkn u KPI 3aifrieBa. - M.: ®opym: HUL] UHOPA-M,
MIPOLIECCOB CITYKOBI 2013. - 416 ¢ http://znanium.com/
TOCTHHWYIHO 2.3aiinieBa H.A. MeHeIKMEHT B CepBUCE U
o TexHomOrMM ynpasIeHHs, MPEyIPEKICHUI 1 32 |1ypusme: YueGroe nocoGue/3aiinesa H. A.,
pa3pemeHns: MeXJIMIHOCTHBIX ¥ MEKXIPYIITOBBIX 3-¢ u3., o1 - M.: ®opym, HUL] UIHDPA -
HNPEANPUATH | KOH(IMKTOB M, 2016. - 368 c.: http://znanium.com/
A 3.Moxaesa, H.I'. M74 TocTuHUYHBIN
TexHosorun odecriedeHust 6€30MacHOCTH 32 cepsrc: yueGmmk / HI. Moxacsa, TB.
TOCTHHHHIHEIX yCIyT Pribauek. - M.: Ampdpa-M : UTHOPA-M,
KoHTpoIbHas TouKa 4 3o | 2013. - 240 c.: mn. + [lon. marepuais
[DnexkTponHbIl pecypc; Pexum pocrtyma
http://www.znanium.com].
TexXHOIOTHH 1 OpraHHu3alHs CITy)KObl MapkeTura u | 2
HPOJAXK. 4.CemeproBa JIL.LH. Texnonorus u
HccnenoBanne nmorpeOuTeNe rOCTHHUYIHO- OpraHM3aIHs FOCTHHUYHBIX yCIyr:
Paznen pecropanubix yciyr. SWOT-ananns VYu./J.LH. CemepkoBa, B.A.benskora, T.1.
4 .«TexHoo B lepcroburoBa u ap. - M.: HUL] UH®DPA-
OcHOBHI (hOpMHUPOBAHNS MapKETHHTOBOI 2 M 2015 Peskum
ran nonutuku ['K ’ e poeTyna
TPOJIBIKEH http://znanium.com/catalog.php?bookinfo=
us W | XKOHTponbHas Toyka 1 2 | 473650
peamsanun enoobpa3oBaHue B MHIYCTPHH TOCTEIIPUAMCTBA 4 | 1. Moxaesa H.I'. Ungyctpus
TOCTHHHYHO | y moSWTHKM LieH HA TOCTUHUYHBIC YCITYTH. TOCTETIPUUMCTBA : MpakTukyM / H.I'.
- Moxaesa, M.B. Kammmeuko. — M. :
PECTOpaHHbI BsaumozeicTBruE FOCTHHHL C TYPHCTCKHMH 4 | ®OPYM : UH®PA-M, 2016. Pesxum
MapTHEPaMH U KOPIOPATHBHBIMHU KIIMEHTAMHU focTyIma
X oyoor http://znanium.com/catalog.php?bookinfo=
MPOAYKTOBY» | TexHomoruu npojBHKeHHe rOCTUHUYHO- 4 545512

pecropanHbix ycuyr ¢ momortsio OTA, digital
MapKETUHTa, MOOMJIBHBIX MPUIIOKCHUH,
CCHCOPHOTO MapKETUHTa, IPOrPaMM JIOSLTbBHOCTH
u JIp.

2. Ckookun C.C. IlpakTuka cepBuca B
HHIyCTPUH FOCTENPHUUMCTBA U TypU3Ma:
Yuebnoe nmocobme / C.C. CkoOKkuH. - M.:
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Pa3nen Tema Yu4eOHO-MeTOAHYECKOE 00ecIeueHue
JUCIHUILINH §
Bl =
KonTtponsHas Touka 2 4 | Maructp: HUII UHOPA-M, 2014 Pexim
JOCTYyTIa
http://znanium.com/catalog.php?bookinfo=
468869
ToctianyHas annManus. UHHOBAaMOHHEBIE 4 | 1.brictpo C.A.. - M.: DOPYM: UHDPA-
TEXHOJIOTHH B OPTaHU3AIIH aHIMAaIlHOHHON M, 2016. - 432 c. - (Briciiee oOpa3zoBanue.
JIeSITeTFHOCTH BakanmaBpuat). [DnexkTpoHHBIN pecypc; Pe-
UM goctyna http://znanium.com/
Kontponbhast Touka 3 4 | 2. Ckobkun C.C. IIpakTuka cepBuca B
WHAYCTPHUH TOCTCIPUAMCTBA W TypHU3Ma!
®opmuposanue umumka I'K. Oprannzanun PR — 4 | Vyebnoe nocobue / C.C. CkoBKUH. - M.
MEpONpUATHH Maructp: HUIT TH®PA-M, 2014 Pexum

JOCTyIa
http://znanium.com/catalog.php?bookinfo=

468869

VIHHOBallMOHHBIC TEXHOJIOTUH B OpraHU3ALUH
MBEHT — MEPOIIPUSTHIA, U GaHKETHOE
o0ciry>)XxnuBaHUE

1.MoxaeBa, HI. Wnnyctpust
rocrenpuuMcTBa: npaktukym /  H.I.
TexHonorus u opranusanus event-yciyr; 8 | Moxaesa, M.B. Kammeuko. — M. :

dOPYM
JocTymna

UH®PA-M, 2016. Pexum

http://znanium.com/catalog.php?bookinfo=

KontponbHas Touka 4 3aniura npoexkTa

545512

7. @®oHA OLECHOYHBIX CPEACTB JJIsI NMPOBEACHUSI NMPOMEKYTOYHOM aTTeCTANMH 00y4aKOIIUXCH

10 JUCUMILIMHE (MOTYJII0)

7.1.Hepeqeﬂb KOMIIETEHIUI ¢ YKa3aHHuEM I3TalloB HUX (l)OpMHpOBaHI/Iﬂ B Ipouecce oCBoCHUsl

o0pa3oBaTeIbHON NPOTrPaMMBbI

Wun Conepxanue Paznen B pesynbrate u3yueHus paszaena TUCIUILUIMHBI, 00€CTIeYBaIONIeTO
eKc KOMIIETEHIIUH JUCLUILINHBL, (hopMupoBaHHE KOMITETCHIINH (WM €€ YacTH) 00yJaromuics
KOM (wnu ee yactn) | obecnednBaromI JIOJDKEH:
ne- ui 3HaTh YMETb BIIJICTh
TEHI] (bopmupoBaHue
uu KOMIETECHIIMU
(wmu ee vacTH)
IIK | Coocoben Paznen 1. |- - paspabarpiBaTh W | - HaBbIKaAMU
¥YB | popmuposats OpraHm3arusi | TEOPETHUYECKH | IUTAHUPOBATH dhopmupoBaHUS
- npomsBojcTBen | U TEXHOJOTHH | € OCHOBBI | IIPOU3BOJCTBEHHO- MPOU3BOJICTBEHHO-
2.1 | go- OKa3aHHUs OpraHu3alnuu TEXHOJIOTUYECKHE TEXHOJOTUYECKUX
rexHonormaeck | TOCTHHHYHO- MPOU3BOJICTBE | MPOUECCHI MpOLECCOB
PECTOpPaHHBIX | HHO- TOCTUHAYHOIO TOCTUHAYHOIO
ue MPOLECCHI
YCIYyT TEXHOJIOTHYEC | MPEOIPUATHS NPEAIPUATHS
TOCTHHIAHOTO KHE MPOIECCOB | COIIACHO COIJIaCHO
TIPCAUPHUATI TOCTEBOTO HOPMaTHUBHBIM HOPMaTHUBHBIM
COrJIacHO LHKJIa TpeGOBaHUSIM U | TpeOOBaHUSIM U C
HOPMaTHBHBIM oOcmyXuBaHH | TpeOOBaHUSIM HCIIOJIb30BAaHUEM
TpeOOBaHUAM A CHCTEMBI COBpPEMEHHBIX
KJIACCU(DUKAITIH TEXHOJIOTHMM B T.U.
TOCTHUHHLL MH(OPMAITMOHHBIX
- HCIIONB3YET | U
COBPEMEHHBIE KOMMYHUKaIlMOHH
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TEXHOJNOTHM B T.4. | BIX UIst
MH(QOPMALMOHHbIE U | KOOPAMHALMU u
KOMMYHHKALIMOHHBIE | B3aMMOJICHCTBUS
JUIE KOOPIUHALMHK U | MEXAY CIyxOamu
B3aUMOJICHCTBUS TOCTUHUYHOTO
MEXIY  CIyKOaMu | IIpeaIpUsITHS;
TOCTHHUYHOTO - pa3paboTku
NpeaNpUITUS AJITOPUTMOB
B3aMMOZCHCTBHA
MEXIy Ciy:xO0amu
u KOOpIWHALIUU
JeSITeTbHOCTU
TOCTHHUYHOTO
KOMILJIEKCa
IIK | O6ecneunBaer | Pasmen L - - KOOpJIMHHUPOBATH | - HaBBIK
yB | KauecTso Opranusanyst | TEOPETHYCCKH | PabOTy  COIIACHO | pppMeHeHHs
npenoctapienn | M TEXHOJIOTHH | € OCHOBBI BHYTPUKOPTIOPATHB | ¢opneveHHBIX
-2.2. 4 rocTHHHuHbX | OKA3aHH Opra’u3aluu HBIM CTaHIApPTaM; HepcoHa-
TOCTHHUYHO- KOHTPOJIS - MIPUMEHSTh .
ycIayr, B TOM TEXHOJIOTHH  JUIst
wiene 3a cuer | PECTOPAHHBIX | NEATENLHOCTH | METOMBI N -
yCIyT JeTapTaMeHTo | 00ecHeueHHIo
TpHMCHCHHA Paznen 2 | B (cmyx0, JOANBHOCTH KOHTPOJL 3a
COBPEMCHHBIX OCHOBBI OT/ICJIOB) IMOJYMHEHHBIX BBIIIOJIHCHUCM
HepcoHaI- NPOU3BOJCTBE | TOCTHHUYHOT | TOCTHHUYHOTO COTpYAHUKAaMU
TEXHOJIOT Ui HHO- 0 KOMIUIEKCa NPEANPHUATHS U; CTaHJapTOB
TEXHOJIOTHYEC | - OCHOBBHI | - HOPUMEHATD | 0OCITYKUBAHUS
KoM KOH(QJIMKTOJIOT | CTaHJapThl
NeSITENIbHOCTH | MU U | KOH(IUKTHBIX
'K CTPECCOYCTOU | cHUTyaluit u
YUBOCTH B | KOPIIOPaTHUBHOM
TOCTETIPUUMCT | KYJIBTYPBI
BE
K | Opranusyer Paznen 3.| - craHmapThel | - pa3pabathiBaTh | - HABBIKAMU
yvB | KoHTpOIH OpraHuzanyst | TOCTEBOTO KPUTEPUH  OLIEHKU | OpraHu3aluH
KA9ECTBA KOHTPOJSL U | LUK KayecTBa KOHTPOJISI KayecTBa
-2.3. peann3aimn OTICHKU 00CITyKMBaHH | OOCITY)KUBAHUS U | IpeIOCTaBICHUS,
rexHOTOrMyeck | BPIIOMHCHHS s BBITIOJTHEHHUS peanuzanuy 1
TEXHOJIOTHYEC | - OCHOBEI | OTICPAIIMOHHBIX MPOJIBUKCHUS
X TIPOHECCOB 1y pa3paboTku pouenyp (COII) | rOCTHHIYHBIX
COLTIACHO MIPOLIECCOB CHUCTEMBI (cmyx0, OTJIEJIOB) | YCIIYT COTJIACHO
HOpMATHBHBIM TOCTHHUYHOTO | KauecTBa TOCTHHUYHOTO HOPMAaTHUBHBIM
TPEOOBAHUAM ¥ | npennpusTusi | FOCTHHHYHOTO | IPEATPHATHS, TpeOOBaHUSIM U
paspaboOTaHHBIM | Paspen NpEAIPUATHS - pa3pabarThiBaTh | pa3paboTaHHBIM
CTaHJapTaM 4.«Texnonoru CTaHJApTHl M YeK- | CTaHAapTam
u JIUCTHI COTPYIHUKOB
MIPOJIBHKCHUS JIeTapTaMEeHTOB
U peanusaiuu (cmy0, oOTHENoB),
TOCTUHUYHO- kpurepuu KPI,
pecTOpaHHbIX -COBEpILIEHCTBOBATH
yCIyT u CTaHJapTHI,
MIPOAYKTOBY COIJIACHO ayauTy
BHEIIIHETO u
BHYTPEHHETO
KOHTPOJISI KayecTBa
IK | Opranmsyer wu | Bce pasgenst - - UCIIOJIB30BATh | - METOAAMHU
yB- | KouTpomHIpyer HOPMAaTUBHbBIE | CAHUTApHO- BHE/IpEHUs
TpeOOBaHUs SIHUJEMHOJIOTHYECKH | CAHUTAPHO-
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4.2 | npousBoaCTBEH

HO-
TEXHOJIOTHYECK
He  MPOIIECCHI
TOCTUHHYHOTO
OPEANPHUSITUS
COTJIaCHO
CaHHUTapHO-
SMHUIAEMHOJIOTHY
€CKUM
TpeOOBaHUAM

o ¢ TpeOOBaHUSA U | SMUACMHOJIOTHYECK
OpraHu3aluH | TpeOOBaHUS OXpaHBI | UX TPeOOBaHUI B
TEXHOJIOTHYEC | Tpyda JUISL | TIPOU3BOJICTBCHHO-
KHX OpraHH3aIuu U | TEXHOJIOTUYECKUC
MPOLIECCOB W | KOHTPOJIS MIPOIIECCHI
0e30macHOr0 | MPOW3BOJCTBEHHO- TOCTHUHHUYHOTO
00CITyKMBaHH | TEXHOJIOTHUYECKUE MPEITPUITUS
sl TOCTEN MPOLIECCHI

TOCTUHHYHOTO

MPEITPUITUS

7.2.0nucaHue noKasaresjieil 1 KpuTepueB OLEHUBAHUS KOMIIETEHIIMH HA Pa3HbIX dTanax ux
(¢hopMupoBaHUS, O CAHME KA OLlEHUBAHUSA

IHoka3zat
elIh Jran
Pe3yJ’IBTaT OqueHI/IH o AMCIMIIJINHE OLEHNBA KpnTeplm OLlCHUBaHUusA O0CBOCHUHA
KOMIIETEHIINH
HUA
3HaHUE  TEOPETHYECKHE  OCHOBBI
CTyneHT TpOAEMOHCTPUPOBANl 3HAHUE
OpraHu3aluu MIPOU3BOJICTBEHHO-
TEOPETUYECKMX  OCHOB  OpraHu3aluu
TEXHOJIOTHYECKHE IIPOLIECCOB
MIPOU3BOJICTBEHHO- TEXHOJIOTHYECKHE
TOCTEBOTO IUKJIA 00CTYKUBAHUS
IIPOLIECCOB rOCTEBOTO LUKJIa
YMenue pa3pabarbIBaTh u
o0cTyKUBaHUS
IUIAHUPOBATh MIPOU3BOJCTBEHHO-
JleMoHCTpUpYyeT yMeHHE pa3pabaThiBaTh
TEXHOJIOTHYECKHE MIPOLIECCHI
¥ TUIAaHUPOBAThH IIPOU3BOJCTBEHHO-
TOCTUHUYHOTO PEaNpPUATHSL
TEXHOJIOTUYECKHE MIPOLIECCHI
COIJIACHO HOPMAaTUBHBIM Crniocoben
TOCTUHUYHOTO MPEANPHUATHS COIVIACHO
TpeOOBaHUAM 51 TpeOOBaHUSAM dbopmupoBar
HOPMaTUBHBIM TpeOOBaHUSAM U
CHCTEMBbl KJIACCU(PHUKAIMU TOCTUHMUIL; b
TpeOOBaHUAM CHCTEMBI KiacCU(pUKALIUH
UCII0JIb30BATh COBpPEMEHHBIE IIPOU3BOJICTB
TOCTUHUI; MCMOJIb30BaTh COBPEMEHHBIE
TEXHOJIOTUH B T.4. UH()OPMAIIMOHHBIE €HHO-
Oruer, TEXHOJIOTUU B T.4. HUHPOPMALMOHHBIE U
u KOMMYHHKAI[IOHHBIE TUISt . TEXHOJIOTHYE
. KEHChI, KOMMYHMKAI[MOHHBIE JJI1 KOOPJIMHAIUU
KOOpAMHAlMM ¥  B3aMMOJEHCTBUS . CKHe
TECTUPOB | U B3aUMOJICHCTBUA MEXIy CIyX0amu
MEXay CIyk0aMd TOCTHHHYHOTO MIPOLIECCHI
aHue, TOCTUHUYHOTO IPEAPUSITUS
IPEIIpPUATHS TOCTUHUYHOT
3amuTta | CTyneHT  IeMOHCTPUPYET  BIIQJCHHE
Bnanenue HaBblkamMu (opmHupoBaHUS 0
MPOEKTO | MPAaKTUYECKUMU HaBbIKaMU
IIPOU3BOJICTBEHHO- TEXHOJIOIMYECKUX TPEIIPUSATHS
B ¢dbopmupoBaHus IIPOM3BOJCTBEHHO-
MIPOLIECCOB TOCTUHUYHOTO COIJIACHO
TEXHOJIOTHYECKHX MIPOLIECCOB
MIPEANPUATHS COINIACHO HOPMATHUBHBIM HOPMATUBHBI
TOCTUHUYHOIO MPEINPUATHS COTJIaCHO
TpeOOBaHUSIM U C HCIOJb30BAHUEM M
. HOPMAaTUBHBIM  TpeOOBaHUIM u c
COBPEMEHHBIX TEXHOJIOTHUH B T.4. TpeOOBaHUAM
HCII0JIb30BaHUEM COBPEMEHHBIX
MH(OPMALIMOHHBIX u .
TEXHOJIOTHI B T.4. MH(QOPMALIMOHHBIX U
KOMMYHHUKAIIHOHHBIX TUTST
. KOMMYHHUKAIIMOHHBIX JJISI KOOPAMHAIUH
KOOpJIMHAIIMM U B3aUMOJEHCTBUS .
U B3aMMOJCHCTBHUS MEXIy CIyKOamu
MEXIy  CIy)k0aMH  TOCTHMHHYHOTO
TOCTUHHUYHOTO peNpUATHS;
MpeNPUATHS; pa3palboTKu
. pa3paboTKu AITOPUTMOB
QITOPUTMOB B3aUMOJAECUCTBUS MEXKIY o
B3aUMOJICHCTBUS MEXIYy CIyXKO0aMH H
ciry>x0amu U KOOpIMHAIUH
KOOpIUHAIINH JEeSITeIbBHOCTH
JESITEIbHOCTH TOCTUHUYHOT'O
TOCTUHUYHOI'O KOMILIEKCa
KOMILIEKCa
3HaHue TEOPETUYECKUX ocHoB | Ortuer, CryneHt IIPOJIEMOHCTPUPOBAI | 3aKperieHue
OpraHu3alyu KOHTPOJIS | KeiCHhl, TEOPETUYECKHX OCHOB  OpPraHU3aluM | CHOCOOHOCTH
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JeSATeIbHOCTH JIeTIapTaMEHTOB | TECTUPOB | KOHTPOJISI AECATEIILHOCTH JACTIAPTaAMEHTOB | 0OeCIeUeHUs
(cityx0, oTHEIIOB) aHue, (ciyx0, OT/IETIOB) KadecTBa
TOCTHHUYHOTO KOMILJIEKCA; OCHOBBI | 3alIWTa | FOCTHHUYHOTO  KOMIUIEKCA;  OCHOB | IIPEJOCTaBIIe
KOH(INKTOJIOTUH U | IPOEKTO | KOHGIMKTOJIOTUU U | HuA
CTPECCOYCTOWYMBOCTH B |B CTPECCOyCTOMYMBOCTH B | TOCTUHUYHBI
rOCTEIPUUMCTBE. rOCTENIPUUMCTBE; X yciayr, B
YMeHue KOOpAMHUPOBATH PaboOTy JemoHCcTpHpyeT yMEHHe | TOM 4HCIE 3a
COTJIACHO BHYTPUKOPIOPATUBHBIM KOOpPAMHUPOBaTh  pabOTy  COINIACHO | CYET
CTaHJapTaM; NPUMEHSTh METOMbI IO BHYTPHUKOPIIOPATUBHBIM CTaHjapTam; | IPUMEHEHUS
o0ecrne4eHunIo JIOSUTHOCTH NPUMEHSTh METOAbl MO 00€CleYeHHIo | COBPEMCHHBI
MO TYMHEHHBIX TOCTUHUYHOTO JOSTBHOCTH MOJYMHCHHBIX | X IIEPCOHAI-
MIPePUATHS u, MIPUMEHSITh TOCTUHUYHOTO MIPEPUITUS U, | TEXHOJIOIHI
CTaHJApThl KOHQIMKTHBIX CHUTYalun OPUMEHATh CTAHAAPTHl  KOH(DIMKTHBIX
U KOPIIOPATUBHOM KYJIbTYPHI. CUTYallui U KOPIIOPATUBHOU KYJIbTYPBHI.
Bnanenne HaBbIKaMH TNPUMEHEHUS CrymeHT  JI€MOHCTpPHUPYET  BJaJleHHE
COBPEMEHHBIX IE€PCOHAT-TEXHOJIOTUI MPAKTUYECKUMH HaBBIKAMH TPUMEHEHUS
st o0ecriedeHHss  KOHTPOJS — 3a COBPEMEHHBIX NIEPCOHAI-TEXHOJIOTHH ISt
BBITTOJIHEHUEM COTPYAHUKAMHU o0ecrieyeHnss KOHTPOJIS 32 BHITIOJTHEHUEM
CTaHJIapTOB 00CTYKUBAHUSI. COTpYIHUKAMU CTaH/IapTOB
00CITy>)KMBaHUS.
3HaHUE CTaHAAPTOB TOCTEBOTO LUKJIA CTyoeHT NpoAEeMOHCTPUPOBAl 3HAHHUE | 3aKpeIUICHHE
00CITyKMBaHUS; OCHOBBI Pa3pabOTKH OCHOB CTaHJApTOB T'OCTEBOIO IUKJIA | CIIOCOOHOCTH
CHCTEMBl ~KayecTBa T'OCTHUHHUYHOTO 00CITy)KHBaHHs; OCHOBBl Pa3pabOTKU | opraHu3aiuu
MIPEANPHUSATHS. CHCTEMBl ~ KauecTBa  TOCTHHUYHOIO | KOHTPOJIS
YMmenne paspabaTeiBaTh KpUTEPUHU TIPEIPUSATHSL. KadecTBa
OLIEHKU KayecTBa OOCITYy)XMBAaHUSA U JleMoHCTpHpyeT yMeHHe pa3palbaThiBaTh | pealn3aiuu
BBITTOJTHEHUS OTIEPAITMOHHBIX KPUTEPUH OLIEHKHU Ka4yecTBa | TEXHOJIOTHYE
npouenyp (COII) (cmyx0, oTnenoB) 00CITy’)KHBaHUS " BBITTOJIHEHUSI | CKHX
TOCTUHUYHOT'O HPEIIPUSITHS; OTIepallMOHHBIX poueayp (COII) | mporueccoB
paspabarbiBaTh CTaHIAPThl U YEK- (cmyxO, OT/IEJIOB) TOCTUHUYHOT'O | COrJIaCHO
JUCTBI COTPYAHHUKOB JICTIAPTAMEHTOB TPEIIPUSATHS. HOPMAaTUBHBI
(cmyx0, otaenos), kputepuu KPI. CTyneHT  JEMOHCTpUPYET  BIJIAJEHHUE | M
Brnanenne HaBbIKaMU OpraHU3ALUHU NPaKTUYECKIMH HAaBBIKAMU OpPTaHU3alUM | TPEOOBaHUAM
KOHTPOJISl KayecTBa MpPEJOCTaBJICHUS, KOHTpOJISI KadecTBa IMPEJOCTaBICHUS, | U
peanu3anuu u MIPO/IBUKEHUS peanu3anuu U NIPOJIBIKCHHS | pa3padoTaHH
TOCTHHUYHBIX  YCIIyT COTJIACHO TOCTUHHYHBIX  yCIYT COTJIACHO | BIM
HOPMATUBHBIM  TpeOOBaHUSAM U HOPMAaTHBHBIM TpeGOBaHUSAM U | CTaHAapTam
pa3pabOTaHHBIM CTaHIAPTaM. pa3pabOTaHHBIM CTaHIAPTaM.
o CryneHt €MOHCTPHUPYET 3HaHME | 3aKperuieHue
3HaHUE HOPMATUBHBIX TPeOOBaHHUi MO e g P .,py P
HOPMATHUBHBIX TpC6OBaHI/II/I 0 opraHu3anuu CHOCOOHOCTH
opraHuvsanuu TEXHOJIOTNMYECKHUX e L s—" IIPOLIECCOB "
fpoteccos " Oesonacoro 6e3omacHOro 00CH mMBaHI/I:;I rocTen e
06CHy)KHBaHHH TOCTEH. CrynenT CMyOHCT Upyer . MCHHC ! oo
VMeHHe  HCMOJIb30BaTh  CaHHTapHO- YA A pHpy Y HPOU3BOJICTBE
HUCII0JIB30BaTh CaHUTapHO- _
SMHUIEMHUOJIOTHYECKUE  TpeOOBaHUS U HHO
SIMUACMHUOJIOTHYCCKHUEC Tpe6OBaHI/I$I u
Tpe60BaHI/I$I OXpaHblL Tpyaa JJIA TEXHOJIOIrn4ec
TpeOoBaHUs OXpPaHbI TpyAa JUTST
opraHusanuu u KOHTPOJIA KHNX
OopraHu3anuu n KOHTPOJIA
MPOU3BOJACTBCHHO-TCXHOJOTNICCKHUC IIponecCcCcoB
[POLIECCHl TOCTHHUYHOTO [PEATPUATHS ITPOU3BOJACTBECHHO-TEXHOJIOTHICCKHUEC
P ' MPOLECCHl TOCTUHUYHOTO MPEATIPUATHSL. TOCTHHITIHOTO
Bianeuune METOJaMA BHEIIPEHUS ODe D USITHS
CryneHt JIEMOHCTPHUPYET Bragenue | MPCAIP
CaHUTapHO- SIMMHUACMHUOJIOTHYCCKHUX
N METOJaMU BHEAPECHUSA CaHUTapHO- | COIVIACHO
Tpe60BaHI/II/I B MMPOU3BOJACTBCHHO- -
SIUIEMUAOIIOTTUYECKUX TpeOOBaHMIA B | CaHHTapHO-
TCXHOJIOTHYCCKHUC IIPpOICCChI
MMPOU3BOJACTBCHHO-TCXHOJIOTHUICCKHUC SIMUACMHUOJIOTHU
TOCTUHUYHOI'O IPEAIIPUATHA.
mpouccCbl TOCTUHUYHOTO NPCAIPUATUSA. YeCKUM
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‘ TpeOOBaHUSIM

Kpurepun u mkaja oneHUBaHUS OCBOEHMS 3TANIOB KOMIIETEHIMA HA MPOMEKYTOYHOM
arTecTalnu

KoHTponb 1npoMeXyTOUHOM yCIIEBAEMOCTH CTYJAEHTOB IO JWUCLUUIUIMHE CTPOMUTCS Ha
0aIbHO-PEHTUHIOBOM CUCTEME M 3aKJIIOYAEeTCs B CyMMHUPOBAHUU OaJlJIOB, MOJYYEHHBIX CTYIEHTOM
0 pe3yNIbTaTaM TEKYIIETO KOHTPOJIS U UTOTOBOM pabOTHI.

Texymmii KOHTPOJIb peanu3yeTcs B popMax TECTUPOBAHUS, OLIEHKH KaueCTBa U aKTUBHOCTHU
pabOThl Ha TPAKTUYECKUX 3aHATUAX, aHAINW3a JOOPOCOBECTHOCTH M CaMOCTOATENBHOCTH NpHU
HalMCaHUM TBOPYECKHX PabOT, pelleHus 3aj1ady, MOCELaeMOCTH 3aHATUH U T.A. B cemecrpe mo
JUCLUIUIMHE YCTAaHABIMBAETCSI MEPOIIPUATHUS TEKYILEIO KOHTPOJISI YCIIEBAEMOCTH (4 «KOHTPOJIbHBIX
TOUYEK»). BelnosHeHne Bcex 3aaHuil TEKYIIEro KOHTPOJIA ABJSETCs 003aTeNbHBIM JUIsl CTYyICHTa U
ABJIIETCS OCHOBAHUEM JUJISl IONTyCKa K MPOMEKYTOYHON aTTECTALIUH.

K kputepusimM BbICTaBICHUS PEUTHHIOBBIX OLIEHOK TEKYILEr0 KOHTPOJISI OTHOCSTCA:

OcCHOBHBIE KPUTEPUU:

- OLICHKH 3a MMUCbMEHHbIE pabOoThI (IPEIIPOCKTHBIE PEIIEHUs, IPE3CHTAUN aHATUTUYECKUX
OTYETOB U IIp.);

- OLICHKH TEKYILEH yCIeBaeMOCTH 0 UTOr'aM MHTEPAKTUBHBIX (POPM MPAKTUYECKUX 3aHATUN
(Z1enoBbIe Urpbl, IUCKYCCUU U JIP.);

- IOCEIIeHNE YUeOHbIX 3aHATUH.

JlononHuTENbHBIE KPUTEPUU:

- aKTUBHOCTh Ha JIEKIIMAX U CEMUHAPCKUX 3aHATHUAX, UHTEPEC K U3y4aeMOMY IIpeIMETY;

- BJIQJCHHE KOMIIBIOTEPHBIMH METOJaMH HW3YYEHHUs TIpenMeTa, yMEHHEe TOTOBHTH
Npe3eHTalMM, MpOo(ecCHOHANBHBIX 0a3 JaHHBIX NpPU IOATOTOBKE K 3aHATUSAM W HANHCAHUHU
MUCbMEHHBIX padoT;

- 00s13aTeNbHOE MOCEIeHNEe YUeOHBIX 3aHATUH;

- OIIEHKA CaMOCTOSITEIILHOM pabOThI CTY/ICHTA,

- yyacTHe CTyJAeHTa B paloTe opraHu3yeMblx Kadenpoil ((puianasoM) KpyribIX CTOJOB,
KOH(epeHUH u 1p.;

- 001U ypOBEHb 3HAHUH TEHIEHIMNA Pa3BUTHS UHAYCTPUU TypHU3Ma U TOCTEIIPUUMCTBA.

Pe3ynbTaThl MpOMEXyTOYHOM aTTECTallMK ONpPEAEISIOTCs OLeHKaMu "oTau4Ho", "xopomuo",
"'y IOBIETBOPUTENBHO", "HEYIOBIETBOPUTENLHO" ((OpMa MPOMEKYTOUHOM aTTECTALMH — HK3aMEH
wii  auQepeHunpoBaHHbIil 3aueT) W "3aureHo", "He 3a4yTeHo" (popmMa MPOMENKYTOUHOMN
aTTeCTalluy — 3a4eT).

B coorBerctBun c IlonoxeHneM «0 MPOBEAEHHM TEKYILIETO KOHTPOJISI YCIIEBA€MOCTH U
IPOMEXYTOUHOW aTTecTalMyu oO0yd4amoluxcs MO 00pa3oBaTeNbHBIM IMPOrpaMMaM  BBICIIETO
o0Opa3oBaHusl - MporpaMMaM OakanaBpuaTa M MporpamMmaM MarucTpaTypbl, pealn3yeMbIM I10
(benepaabHBIM TOCYAAPCTBEHHBIM 00pa30BaTeIbHBIM CTaHIAPTaM» PEHTUHTOBas OLIEHKA CTY/IECHTOB
M0 KKJ0M yueOHOM AUCITUIUIMHE HE3aBUCUMO OT €€ O0IIel TpyaIoeMKoCcTH, onpenensercs mo 100-
O0aJUIbHOM IKaje B KaXJoM ceMecTpe. Pacmpeznenenue OanjoB pEeHTHHIOBOM OLIEHKH MEXIY
BUJIaMH KOHTPOJISI PEKOMEH/IyeTCsl yCTaHABIUBATh B CIEAYIOIIEM COOTHOIIEHUH:

[TocemaeMocTs — MoOceNIeHNe 3aHATHH JEKIIMOHHOTO TUMA (332 UCKIIIOYEHHUEM MOTOYHBIX) U
3aHATUNA CEMHHApPCKOIO THUIA OIIEHMBAETCS HAKOMHUTENIBHO CIEAYIOIIMM 00pa3oM: MaKCHMallbHOE
KOJINYECTBO OaJlJIOB, OTBOJAMMBIX Ha yueT nocemaeMoctu (30 OamoB), AeAUTCS HA KOJIMYECTBO
JeKUUH (32 MCKJIIOYEHHWEM IOTOYHBIX) M MPaKTHYECKHX 3aHATHH mo aucuuruivHe. [lomydeHHoe
3HaYeHHE ONpeeNsieT KOJIMYEeCTBO O0ayuioB, HaOWMpaeMbIX CTYICHTOM 3a IIOCELIEHHE OHOI0
3aHATHSL.

VYcneBaeMoCTh — OIIEHKa YCIIEBAEMOCTH BBICTABIISCTCS 32 BBIOJHEHHUE 33JJaHUN TEKYIIETO
KOHTpoJs no aucuuruinHe. Kak mpaBmiio, B cemecTpe 4 MepONpHTHS TEKYIIEro KOHTposs (4
«KOHTPOJIBHBIX TOYKHM»), MPUYEM BBHIMOJIHEHHE BceX 4 3aJaHUN TEKYIIEro KOHTPOJS SIBIISETCS
00s13aTeNIbHBIM Ul CTyZAeHTa. [Ipu oOHapyXeHMM MpernojaBaTesieM B BBINOJIHEHHOM CTYAEHTOM
3aJJaHUU IUIaruaTa JaHHOe 3a/laHue oleHnBaeTcs 0 6aJljloB M CUMTAETCs HE BBIITOJHEHHBIM.
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[TpakTiueckue 3aHATUS (MEXIY «KOHTPOJIBHBIMH TOYKAMK») MPOBOJAATCA B aKTUBHOW U

WHTEPAKTUBHON (opMe (IUCKYyCCHU TI0 M3YYEHHOMY MaTepuaiy, pa30op CHTyaluii, o0CyXKIeHUe
MPEIPOEKTHBIX pelieHuid u T.1.). HecMoTpst Ha To, 4TO mpernojaBareib HE OLIEHUBAET B Oayiax
CTYJICHTA Ha KaXKJIOM 3aHSITHH, B TOXKE BpeMs MIPETOaBaTe)lb (PUKCUPYET aKTUBHOCTD HA 3aHATUU U
IpU TOABEJACHUN UTOTOB 3a cemecTp HauuciaseT oT 0 10 5 pedTUHroBbIX OOHYCHBIX OajioB 3a
AKTUBHOCTH Ha 3aHATHUSX.

X0J1€ MPOMEKYTOUHOU aTTEeCTallUHU.

Pe3y1'IBTaT]':>I TEKYIIECTO KOHTPOJIA YCIIEBACMOCTHU YUUTBIBAIOTCA IIPU BBICTABJIICHUU OLICHKH B

I[J'ISI J0ITyCKa K HpOMCX(YTOQHOﬁ aTTcCTallun O6y‘IﬂIOH.IPII>iC§I JOJIDKCH BBIIIOJIHUTE BCE

MEPONPHSTHSI TEKYIIErOo KOHTPOJS MO IUCHUIUIMHE (HE WMETh 3aJ0JDKCHHOCTEH MO TEeKyIIeh
KOHTPOJIIO YCIIEBAEMOCTH) U HaOpaTh B OOIIEH CIIOKHOCTH HE MeHee 51 Oarna.

B COOTBCTCTBHUHU C Ta6JII/IHeI>'I.

IlepeBoa peUTHHIOBBIX OAJIOB B UTOTOBYIO 5 — OQJUIBHYIO LIKAy OLIEHKY OCYIIECTBIISCTCS

bamel ABTOMaTHYECKAs OIl€HKA banne! | baniast O6mast
3a 3a 3a cymma | torosas oueHka
3a4eT | 9K3aMeH
CEMECTP 3a4eT | HK3aMeH | 6ayioB
90-100* | 3ager | 5 (oTIIMYHO) - - 90-100 | 5 (oTimuHO)
71-89 | 4 (xoporio)
- * - -
71-89 3aueT | 4 (X0opoIo) 0-20 90-100 | 5 (oTmmamo)
51-70 | 3 (YAOBIETBOPHUTENIBHO)
51-70* | 3ager | 3 (YHOBIETBOPUTEIIHHO) - 0-20 71-89 | 4 (xopomo)
90 5 (OTIIMYHO)
50 m| o on i i 50 wm 2
elee JIOITYCK K 3a4eTy, IK3aMeHY eHee (HeyIOBIETBOPUTEIHHO),
He3a4yeT

* IIpH YCJIOBUH BBIITOJIHCHHUS BCEX 3aJIaHuM TCKYLICTO KOHTPOJIA YCIICBACMOCTHU

Buasbl cpeacTs oneHNBaHHsA, NPUMEHSIEMbIX IIPH NMPOBEJICHUH TEKYIIEro KOHTPOJISA H

HIKAJbl OUEHKHA YPOBHSH 31—[3HI/Iﬁ, yMeHI/Iﬁ H HABBIKOB IIPU BBINMOJHECHHU OTACJIbHBIX (l)OpM
TEKYIIEro KOHTPOJIsA

Cpedcmeo OYEeHUBAHUs — omuyem

IlIxana OLEHKU YPOBHS 3HAHWUM, YMEHUN U HABBIKOB IIPU OTYETE

OIICHKa

Kpurepuu onieHuBaHus

IlokazaTenu olieHMBaHUS

— IIOKa3aHO

— TIOJIHO PacKphITO coJiepKaHue — OOyuaronuiics  TOKa3bIBaeT
Marepuana; BCECTOPOHHHME W TIyOOKWE 3HaHUs

— MaTtepual M3J0XKEH TIPAMOTHO, B | IMPOTrPaMMHOTO MaTepHalia,
ONPECIICHHOMN JIOTUYECKOM — 3HaHue OCHOBHOM u
MOCJIeI0BATEIbHOCTH; JIOTIOJIHUTENLHOM JINTEpaTyphI;

— TPOJAEMOHCTPUPOBAHO CHUCTEMHOE U — TOCIEAOBATeNIbHO U  YETKO
rirybokoe 3HaHHE MPOTPaMMHOTO | OTBEYaeT Ha BOMPOCHI OwWiieTa W
Marepuana; JIOTIOJIHUTEIIbHBIE BOTIPOCHI;

— TOYHO HCIOJIB3YCTCA TCPMHUHOJIOTUSA; -
YMCHUC WIIFOCTPUPOBATH
TCOPETUYCCKUEC TIOJOKCHUA KOHKPECTHBIMHA -

[IpUMepamMu, IMPUMEHATb HUX B HOBOM | IPUMEHATH TEOPETUYECKUE 3HAHUSA
CUTYaIlUH,; T aHaiM3a MPAKTHYECKUX

— TMPOAEMOHCTPHUPOBAHO yCBOGHHE | CHUTyallMd, JenaTh  IPaBUIbHBIC
panee H3YYECHHBIX CONYTCTBYIOIIMX | BBIBOJIBI, TMPOSBIISET TBOPUYECKUE
BOIIPOCOB, c(OPMHPOBAHHOCTh U | CHocoOHOCTH B IIOHUMAaHUH,

YBEpEHHO OpUEHTHUPYETCS B
MPOOJIEMHBIX CUTYaIUSX;
JIEMOHCTPHUPYET CIMOCOOHOCTH
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«5»

YCTOMYMBOCTh KOMIIETECHIIUH,
HaBBIKOB;

— OTBET MpPO3ByYA]l CaMOCTOATENIBHO,
0e3 HaBOIAIINX BOIIPOCOB;

— MPOJEMOHCTPUPOBAHA CIIOCOOHOCTH
TBOPUYECKH IPUMEHSTHh 3HAHUE TEOPUU K
pelIeHnto MpodecCHOHATBHEIX 3a/1aY;

YMEHUN W

HN3JI0KCHUHU 148 HCIIOJIB30BAHUHN
MPOrPaMMHOI0 MaTepuaa;

— TOATBEpKIaeT MOJIHOE
OCBOCHHE KOMIICTCHITUH,
MPEyCMOTPEHHBIX TPOrPpaMMOi

«y

— TPOJAEMOHCTPUPOBAHO 3HAHUE
COBPEMEHHOW  y4eOHOM M  Hay4YHOHU
JUTEPaTyphl;
— JIONYILIEHbl OJIHA — JIBE HETOYHOCTH
npu OCBEILEHUU BTOPOCTETIEHHBIX
BOIIPOCOB, KOTOPBIE HCIPABISAIOTCS IO
3aMEYaHHI0
—  BOIIPOCHI U3NIararTcs — oOyvaromuiics  TOKa3bIBaeT
CHUCTEMAaTHU3HPOBAHO U TIOCIIEI0BATEIBHO; MOJIHOE 3HAHHE
— MPOJIEMOHCTPUPOBAHO yYMEHHE — TMpOrpaMMHOTO  MaTepualna,
aHAIM3UPOBATh MaTepuai, OJIHAKO HE BCE | OCHOBHOU U
BBIBOJIBI HOCST apryMEHTHPOBAHHBIN U — JIOTIOJIHUTEJIbHOM
JTOKa3aTeNIbHBINA XapaKTep; JTUTEPaTypHI;
— TPOJAEMOHCTPUPOBAHO YCBOCHHUE — JaeT TOJIHBIE OTBETHl Ha

OCHOBHOMU JIUTEPATYPBHI.
— OTBET YJOBJETBOPSIET B OCHOBHOM
TpeOOBAaHUSAM Ha OICHKY «5», HO TPH 3TOM

TEOPETUYECKHE BOIPOCHI OWiera u
JIOTIOJTHUTEIIbHbIC BOIIPOCHI,
JIOITyCKast HEKOTOPbIE HETOYHOCTH;

«3»

UMeeT OJIUH U3 HEJOCTATKOB! — TPaBHJIBHO HpUMEHSET
— a) B  U3JIOXKEHUM  JIONMYILIEHBI | TEOPETHUYECKHE  MOJIOKEHHs K
HeOosbIIMe Mpo0enbl, HE MCKA3MBIIWE | OLEHKE MPaKTUYECKUX CUTYaIUi;
coJiepKaHue OTBETa; — JEMOHCTPHpYET XOPOIIHHA
— ©0) momymieHbl OJMH — JBa HEJOYeTa | ypOBEHb OCBOCHHUS MaTepuala U B
IpU OCBEIICHUH OCHOBHOTO COJEpPXAHUS | IEJIOM  TOATBEPXKIACT  OCBOCHHE
OTBETa, HCIPABIEHHbIE 110 3aMEYaHUIO | KOMIIETCHLIMH, MNPEeayCMOTPEHHBIX
IIpeIoiaBaTes; IIpOrpamMMoin
— B) JOMNyIleHbl omuOka uiaum Oonee
JIBYX  HEIOYeTOB  TpPU  OCBELICHUU
BTOPOCTETICHHBIX BOIIPOCOB, KOTOPHIE JIETKO
UCTIPABJISIOTCA o 3aMe4aHuIo0
IpenoaaBaTesns
— HEMOJHO WM HEeIMOoCeI0BaTeIbHO — oOyyaromuiicsi  IMOKa3bIBaeT
PacKphITO coAepKaHHE Marepuaina, HO | 3HaHHE OCHOBHOTO
MoKa3aHo oO0llee MOHMMaHHWE BOIpOca U — Mmarepuaina B o0Beme,

MIPOJIEMOHCTPUPOBAHBI YMEHHS,
JOCTAaTOYHBIE ISl JAJIBHEHILETr0 YCBOCHUS
Marepuana;

— YCBOCHBI OCHOBHBLIC KaTCrOpuH II10
paccMaTpuBaeMOMY ¥ JIOTIOJTHUTEIbHBIM
BOIPOCaM;

— UMEINCh 3aTpyAHEHUS WIN
AONYIICHBI OIJ_II/I6KI/I B OIMPCACIICHUU
MOHATUH, WCIOJB30BAHUM TEPMUHOJIOTHH,
HCIIPABJICHHLIC II0CJIC HECKOJBbKHUX
HABOJISIIIIUX BOIIPOCOB;

— Tpu HETIOJTHOM 3HAaHUH

HEOOXOAUMOM ISl MPEACTOsIIeH
poQeCCHOHAIBHON JIEATETHFHOCTH;

— TpH OTBETE HA BOMIPOCHI
Ousnera u JONOJHUTEIbHbBIE BOIPOCHI
HE JIOMyCKaeT rpyObIX OHIMOOK, HO
UCIIBITHIBAET 3aTpyIHEHUS B
MOCJIE0BATEILHOCTH ux
U3JI0KEHUS;

— He B MOJHOMN Mepe
JIEMOHCTPHUPYET CITOCOOHOCTH
OPUMEHATh TEOPETUYECKHUE 3HAHUS
JUISE aHaym3a MIPAKTHYECKHUX
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«»

TEOPETUYECKOT0  MaTepuajia  BBISBICHA | CUTYaLHii;
HeJoCTaTOYHas c(hopMUPOBAHHOCTH — TOJTBEpPXIAcT OCBOCHHE
KOMIIETEHIMM, YMEHUN U HABBIKOB, CTYAEHT | KOMIIETCHIMH, MPEIYCMOTPEHHBIX
HE MOXET IPUMEHUTh TEOPUIO B HOBOHM | MpOrpaMMmoi Ha MHUHHUMAaJIbHO
CUTYallUH; JIOIYCTUMOM YPOBHE

— IPOAEMOHCTPUPOBAHO YCBOCHHE
OCHOBHOU JIUTEPATYPBI

— HE€ PACKPBITO OCHOBHOE COJEpKaHUE — o0yyarommiics HMEET

y4eOHOT0 MaTepuana;

— 00HapyKeHO HE3HaHUE W
HETOHUMaHue OoJblel wuaum  Haubosee
BaXHOH yacTH y4yeOHOro MaTepuaa;

— JIONYIICHBI OIIMOKU B OIpPEICICHUU
MOHSATHUH, pu WCIIOJIb30BAHUU
TEPMUHOJIOTHH, KOTOPBIC HE HCIPABJICHBI
MOCJIe HECKOJIBKUX HABOJISAIIMX BOIIPOCOB.

CYIIIECTBEHHBIC TIPOOEIBI B 3HAHUSIX
OCHOBHOTO Y4YeOHOr0 Marepuaja Io
U CIUIIIINHE;

- He crocodeH
apryMEeHTHPOBAaHO u
MOCJIEIOBATEIbHO ~ €r0  M3J1ararb,
JOMyCKaeT TIpyOble OMUOKA B

OTBCTAaX, HCIPABHUJIIbHO OTBCYACT Ha

— He copMHUpOBaHbI KOMIETCHIUMH, | 331aBaEMbIC BOIIPOCHI HJIn
YMEHHUS U HABBIKH. 3aTPpyAHACTCA C OTBECTOM;
— HE IIOATBEPXKIAAET OCBOCHUE
KOMIIETEHLIMH, IPELYCMOTPEHHBIX
IIPOrpaMMoin
OLICHOYHAs IIKaJIa OTYETA
IIpoueHTHBIN HHTEPBAI OLICHKA
OILIEHKH
Menee 50% 2
51% - 70% 3
71% - 85% 4
86% - 100% 5

Cpeocmeo oyenusanus — Kelicol

Ilkajna oueHKM YyPOBHS 3HAHMI, YMEHUIl U HABHIKOB IPH pelleHUU KelCOB (CUTYyalHMOHHBIX

3a1a4)
penen 30 muH.
MJIMTETbHOCTH
KOHTPOJISI
Kputepun — ObUTO ChOPMYITHPOBAHO H MTPOAHAIU3UPOBAHO OOJIBITMHCTBO MPOOJIEM, 3aJ0KEHHBIX
Ol[€eHKHU B Keiice (3amaue);
— ObLIH MIPOACMOHCTPHUPOBAHBI aJJ€KBATHLIC AHAJIUTUYCCKHUE METOIbI IIPpU pa60Te C
uHpOpMaIeH;
— OBLIM WCIOJIB30BAaHbBI JIOTIOJHHUTEIbHBIE WCTOYHUKH WH()OPMALUU JUIS PEIICHUS
Keiica(3amaun);
— OBLIH BHITIOJIHEHBI BCE HEOOXOAMMBIE PaCUEThI;
— MOJITOTOBJICHHBIC B XOJIE PEIISHMUsI Keiica JIOKyMEHThI COOTBETCTBYIOT TPEOOBAHUIM K
HUM 110 CMBICITY U COACPIKAHUIO,
— BBIBOJIbI O6OCHOBaHI)I, APTYMECHTBI BECOMBI;
— caenaHbl COOCTBEHHBIC BBIBOJBI, KOTOPHIC OTIIMYAIOT JaHHOE pEIICHHE Kelica OT
JIPYTUX pENIeHUN
Ioxa3aTesn max 10 6amioB
OIIeHKH
«5», ecsim (9 — | TIONHBIA, 000OCHOBAHHBIN OTBET C MPUMEHEHHUEM HEOOXOIUMBIX HCTOYHUKOB
10) 6ans10B
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6) 0a110B

«4», ecim (7 — HETOJTHBIA OTBET B 3aBUCUMOCTH OT MPABUIBHOCTH U TIOJTHOTHI OTBETA!
8) 6ay1oB - He OBUTH BEHITIOJTHEHBI BCE HEOOXOMMBIE PACUETHI;
- He Obul0 cOpPMYNIHMPOBAaHO U TPOAHAIU3UPOBAHO OOJBIIMHCTBO IMPOOJIEM,
3aJ10’KEHHBIX B Keiice;
«3», ecim (5 — HETOJIHBINA OTBET B 3aBUCUMOCTH OT MPAaBUJILHOCTH M MOJHOTHI OTBETA!

- He OBUTH TPOAEMOHCTPUPOBAHBI a/ICKBATHBIC aHATUTHYECKHE METONBI IpU padote ¢
UHQOpMaIeH;

- He ObUIM TOATOTOBJICHHBIE B XOAE peUIeHUs Kelca JOKYMEHTHI,
COOTBETCTBYIOT TPEOOBAaHMAM K HUM IO CMBICITY ¥ COJICPKaHHIO;

- He OBUIN ClIeNTaHbl COOCTBEHHBIE BBIBOBI, KOTOPBIE OTIMYAIOT TAHHOE PEIIeHNe Kelica
OT APYTHX pelICHUN

KOTOPHBIC

Cpedcm@o OYeHuearus — mecmuposarnue

IIkxajsa oueHKH YpPOBHSI 3HAHUIL, yMEHM M HABBIKOB NMPHU pellIeHUH TECTOBBIX 3aganmii mo 1
3TAly KOHTPOJbHOH TOYKH

Kputepun onenku

KoauyecTBo 0a1710B

BBITTIOJIHECHO BEPHO

«5», ecn (90 —100)% npaBUIIBHBIX OTBETOB

«», ecir (70 — 89)% mpaBUIIBHBIX OTBETOB

3aJaHuN

«3», ecin (50 — 69)% mpaBUIIEHBIX OTBETOB

«2», eciu Menee 50% MpaBUIILHBIX OTBETOB

OueHouHble KPUTEPHUH JIdl 3alIUTHI 3Talla IPYNIOBOro nmpoeKTa 1mo TQKyIJ.[EfI aTrrecranmm 1mo
ramy KOHTpOJ’IbHOﬁ TOYKH

Ctpykrypa u | YMeHHe Henosoii KommyHnukabenbH | YMenne padoratr B | Ouen
co/iepKaHue apryMeHTHp | CTHJIb ocTh KOMaH/1e g:m
Npe3eHTalnu OBaHO u

padorare ¢

BO3PaKeHUs

MH

«IKCIEPTOB»
ITposenen OTBEYaeT HUKOTJa  He | co3daeT noOpoXenaresneH, TOTOB | ©
rayooxui HOJIHOCTBIO | ONAa3/bIBaET. NOOpOKEnaTeNbly | MOJIEPXkKaTh W [IOMOYb
aHajan3 | Ha Buemnuii Buj | 1o armocdepy, He | WwieHaM KOMaHJbl, CTaBHUT
oBocHoBaHue [IOCTaBJIEHHBI | U MaHepa | Mo3BoJisseT  ceOe | MHTepeChl  KOMaHIBl U
npobaemel i BOIPOC, | TIOBEACHUS MPOSIBJICHUS OpraHu3alluy BBIIIE CBOMX
iﬁ?}?:;gramm MPOsIBJICHA COOTBETCTBYET | SMOIUH, JIMYHBIX HHTEPECOB
X mcrounmKos, | CPHTHHAIIBHO TpeOOBaHUSAM | MpUTJIAIIAeT K
nEQopMAIHS CTb 1 | KOPHOPATHBHO | COTPY/HHYECTBY,
cucteMaTH3upos | TBOPUECKOE | i KYIBTYpbI KOHCTPYKTHUBHO
aHa U Jormdyecku | MbIIIJICHUC, pemacTt BOIIPOCHI U
CBsI3aHa. JOCTUTAeT

B3aWMOIIOHMMAHHUSI.

CHTYaINH, CTY/EHT penKo MOJIOKHUTETHHO KOPPEKTEH u|l4
npo6jeMaTuka | IOJHOCTBIO OTIa3/IbIBACT, HACTpOEH, noOpoKeTaTeneH o
PacKpbITHI He OTBETHJI HA | HO NoOpo’KenaTesneH, | OTHOLIGHHI0O K  4WiIeHaM
MOJIHOCTBIO. MTOCTABJICHHBI | KOMIICHCUPYET | CTPEMUTCS K | KOMaHIbI, TOJIEPKUBACT
IIpencraBisiema | i BOMpPOC, | 3PPEKTUBHON | KOHCTPYKTUBHOMY | XOpPOIIHE paboune
s MH(oOpMANMA | [pOKOMMEHT | pabOTOM  Haj | PEIICHUIO OTHOILIIEHUS C YIE€HaMH
He UpOBaTh MIPOEKTOM BOIIPOCOB KOMAaH/IbI.
CHCTEMATHINPOB | 5o1pock BHemauii  BU
ama  w/uam - me HKCIEPTOB u MaHepa
nmocJjieaA0BaTeJIbH
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a. MOBE/ICHUS

COOTBETCTBYET

TpeOOBaHUSM

KOPIIOPATUBHO

1 KyJIbTYpbI
CHUTYalUH, CTYIICHT y4acTBYeT B | IPOSIBIISCT npecieyeT CBOM JIMYHbIC | 2-3
npodJemMaTuKka | OJHOCIOXKHO | paboTe  Haj | arpeccuro WU | HHTEPECHI BHC
PACKPBITHI HE OTBEYAJ Ha | MPOEKTOM 0/IaBJICHHOCTb. 3aBHCUMOCTH OT TOT'0, KaK
MOJHOCTBIO. BOITIPOCHI snu3oauyecku. | HeratuBHO M | €r0 IJIMYHBIC HMHTEPECH
npejcrasiasieMasi | «3kcneptoB» | [IpeHeOperaer | meCCUMHCTHYHO COOTHOCATCS c
uHpopmManus He TpeOOBaHUSMHU | HACTPOECH. HHTEpECaMH KOMaHIbl H
CHCTEMATU3HPOB kopropatuBHO | OGCTaHOBKA opranuzaiuu. IIpoBoaut
ana " 1 KyIBTYpBL BOKPYT HETO | YETKOE Pa3JIEelIeHHE MEKLY
JOTHYEeCKH HeE o o o
R HAaKaJiCHHAs  WJIM | CBOCH M 4yXOH pabOTOH.
He ykasanbr uepecuyp He 3aumnTepecoBan B
HCTIONE30BARHEL XOJIOTHAS. He | oGmem pesyJbTare,
R — CTPEMHTCSI K | oOpamraer BHUMAaHHUC
undopmanuu KOHCTPYKTHBHOMY | TOJIBKO HA CBOW Y4YacTOK
Win PELIECHUIO paboTHI. OTtka3biBaeTcs
undopmauus BOMPOCOB,  JKOO | IOMOraTh IPYTUM YiCHaM
ycrapesumas OTCTyMaer, JubO | KOMaH/IbI, YaCTO CTABS IO/

Harnajaer. yrpo3y OOl pe3yibTar.

OuneHoYHBbIe KPUTEPHH JIS 3aLUTHI ITANA TPYNIOBOIO MPOEKTA M0 TeKYlIei aTTecTAllMHU 110 2 U
3 KOHTPOJILHOH TO4YKe

Crpykrypa u | YMmeHue [esioBoi KommyHukabeabn | YMenue padorars B | Ouen
coepKaHue apryMeHTHp | CTHJIb ocTh KOMaH/1e 'g:m
npe3eHTalNu OBAaHO o

padorare ¢

BO3paKeHus!

MH

«IKCIEPTOB)»
IIpoBenen OTBEYAET HUKOIZ[a  HE | CO3AaeT noOpoxenarener, rortos | 8-10
rayookuii MOJTHOCTBIO OIa3IbIBACT. noOpoxenarenbHy | HoAAepX aTb W [OMOYb
aHajan3 | Ha Buemnuii Buj | 1o armocdepy, He | wieHaM KOMaHJbl, CTaBHUT
oBocHoBaHMe MOCTABIIEHHBI | U MaHepa | Mo3BOJsAeT  cebe | MHTEpeChl  KOMaHabl |
npobaems! €l BOIIPOC, | TIOBEJIEHUS IIPOSIBJICHUS OpraHM3allK BBILIE CBOMX
ﬁﬁﬁ,‘;ﬁranm MposIBJIEHA COOTBETCTBYET | SMOILUH, JUYHBIX HHTEPECOB
X  mcrounmios, | CPHTHHAIBHO TpeOOBaHUSAM | MpUTJIAIIAET K
unpopMAaIHs CTb U | KOPIOPAaTHBHO | COTPY/HUYECTBY,
cucTemMaTusupos | TBOPYECKOE | i KY/IBTYpPBI KOHCTPYKTHUBHO
aHa U JOrndyecku | MbIIIJICHUC, pemacTt BOIIPOCHI U
CBsI3aHA. JIOCTUTAET

B3alMOIIOHUMAaHHMSL.

CHTYaIlHH, CTYICHT penko II0JIO’KUTEIBHO KOPPEKTEH u |57
npodsemMaTuka | MOJHOCTBIO OTa3/1bIBaeT, HACTpOEH, n00poKenaTeneH o
PaCKpBITHI He OTBETUJI  HA | HO NoOpo’KenaTesneH, | OTHOLICHMI0O K  4WiIeHaM
HOJIHOCTBIO. MIOCTaBJIEHHBI | KOMIIEHCUPYET | CTPEMUTCS K | KOMaHzpl, TMOAJIEPKUBAET
IIpencraBisiema | i BOMpOC, | 3PPEKTUBHON | KOHCTPYKTUBHOMY | XOpPOIIHE paboune
s HHQOPMANMS | [POKOMMEHT | pabOTOH  Haj | pEeIeHHIO OTHOUIECHUST C YJIECHaMH
He HpOBaTh IIPOEKTOM BOIIPOCOB KOMAaH/bl.
CHCTEMATHINPOB | 5o11pochl BHemauii  BU
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aHa W/ WIM He | HKCIIEPTOB i MaHepa
nmocjaeaoBaTeJIbH IIOBEICHUS
a. COOTBETCTBYET

TpeOOBaHUAM

KOpIHOpPaTUBHO

W KYJIbTYPbI
CHTYAIlMH, CTYICHT y4acTBYeT B | IPOSIBIISET npecieayeT CBoW JuuHbie | 1-4
npoéjeMaTuka OJITHOCIIOKHO | paboTe HaJl | arpeccHro WJIM | NHTEPECHI BHE
PaCKpPBITHI He OTBEYAJl HA | MPOEKTOM [10/1aBJIEHHOCTb. 3aBHCHUMOCTH OT TOT'0, Kak
HOJTHOCTBIO. BOIIPOCHI snu3oauyecku. | HeratuBHo U | €r0 JIMYHbIE HHTEPECHI
npexacrasisieMast | «3kcneproB» | [IpeHeOperaer | MeCCUMUCTHYHO COOTHOCSTCH c
uHpopmauus He TpeOOBaHUAMHU | HACTPOCH. MHTCpECaMM KOMaHJbl MU
CHCTEMATH3NPOB KopriopaTuBHO | OOGCTaHOBKA opranuzaiuu. [IpoBoaut
ana " 1 KyJbTYpHI. BOKpYT HEro | YETKOE PA3JCIICHUE MEXKIY
JOTHHCCKH — He HakKaJeHHasT  WIM | CBOEH U 4YyXOH paboToMl.
g:;i:;ﬂu yepecuyp He  3aumnTepecoBan B
e —_ XOJIOAHAS. He | o6mem pe3yibTare,
e HCTOUHNKH CTpPEMUTCS K | oOparmtaer BHUMAaHHUE
uHpopMAaLHH KOHCTPYKTUBHOMY | TOJIbBKO Ha CBOW Yy4YacTOK
WK PELICHUIO paboThL. OtkasbiBaeTcs
nHdopmanus BOIIPOCOB,  JIMOO | IOMOTaTh JPYTUM 4I€HAM
ycrapeBiuasi oTcTymaer, JIMOO | KOMaHIbl, YaCTO CTaBs MO

Hanajaer. yrpo3y oOLuil pe3ynbrar.

Cpedcmeo oyenusanus — epynnogozo npoeKma

IlIkana oueHKH YPOBHS 3HAHMN, YMEHHMH M HABBLIKOB IPU BBINOJHEHHU I'PYNIIOBOIO

MPOEKTAa

Kputepun onenku Banabl
ITpopaboTaHsl Bee aTanbl paspadotku koHnenimu ['K/rocTuHudHON ceTn 0-20
O6ocHOBaHO KOHKYypeHTHOe penmytiecTBo ['K (He meHee 5-8 moka3zaTeneii ) 0-10
OdopmiieHne, BU3yalu3alys MpoeKTa 0-5
KPI*

HTOrOBEIi Ot % KPI

JJ1 KOMITIIEKCHOTO (POPMUPOBAHUS KOMITETEHIINI HEOOXOAMMO YUUTHIBATH OIBIT 3alaHbIX
IIKOJ [0 TOCTUHUYHOMY OHM3HECY M Ha 3aHATUSAX Y CTYJEHTOB JIOJDKHBI BBIPAOATHIBATHCS TaKUE
Ba)XKHbIE KauecTBa JJIs TOCTENPHUMMCTBA Kak J0OpOXKeTaTeNbHOCTb, T'OCTENPUUMCTBO, JEIOBOU
CTHJIb, @ TAKXe MPAKTUYECKUH HABBIK pabOTHl B KOMaHje. Jlis 3TOro K HTOroBOil OLIEHKE I10
npoekty npumensiercss KPI - koadpdunuenTt nepconanbHoi 3¢ (HEKTUBHOCTH, KOTOPBIN B IMPOEKTE
paccuuThiBaeTcsi B % (B KOHIIE 3aIIMTHI) U3 pacueTa Max 25 % 3a KaXAbli KpUTEpHUit.

KPI - ygactus B mpoekre

Kputepuu onenkn \ cTyaeHt 1 2 3 4

1 YMeHHe apryMeHTHPOBaHO pa6oTaTh C
BO3PaKEHUAMH «3IKCIEPTOB»

2 Jle/10BO# CTU/Ib M KOPNIOPAaTHUBHAA Ky/IbTypa
3 KoMmyHuUKa6e/IbHOCTD
4 YmeHue paboTaTh B KOMaHje

© PI'YTuC




HUTtoro

YMeHue apryMeHTHPOBAaHO PadoTaTh ¢ BO3PAKEHUSIMH «IKCIEPTOBY

25% - mpu 3amuTe TPOEKTa Hamiedl OOOCHOBAaHHBIC APTryMEHTHI: HOPMATHBHBIC HCTOYHUKH,
ABTOPUTETHOE UCCIIEAOBAaHHE, aBTOPA U IP. B OTCTAMBAHUU CBOMX MO3HMILIUI

15% - npu 3amuTe MpoeKTa Hamesl 000CHOBAaHHBIE APTYMEHTHI: TOJBKO HOPMAaTHBHBIC HCTOYHUKH B
OTCTAaNBAHUU CBOUX MO3UIIHUNA

10% - BBICKa3aJ TOJIBKO CBOIO TOUKY 3pEHUS

«Jles10BOM CTHJIB)

- 25% - Hukorza He oma3/bIBacT. BHEIIHMIT BUI M MaHEpa MOBEJCHHUS COOTBETCTBYET TPEOOBAHHSIM
KOPIOPATHUBHOM KYIBTYpHI C(hepbl TOCTENPUUMCTBA.

- 15% - penko omasapiBacT, HO KOMIECHCUPYET (h(HEKTUBHON pabOTOM HajJ MPOEKTOM. BHemHwmiA
BUJ ¥ MaHEpa MOBEJCHNUS COOTBETCTBYET TPEOOBAHUSAM KOPITOPATUBHOU KYIBTYPHI.

- 10 % - yyactBoBanm B paboTe Haj MPOEKTOM Hsnu3oauuecku. IIpenebOperaer TpeGoBaHUSIMU
KOPIIOPAaTUBHOM KYJIBTYPHI.

«KoMMyHHKA0€eIbHOCTD):

— 25 % — nmonoxutensHO HacTpoeH. He mo3Bossier cebe mposiBneHus JUIIHUX sMorwmid. Co3maer
noOposkenarenbHy0 atMocdepy. [lpurnamiaer Kk COTpyAHUYECTBY, MPOSBISCT UHTEPEC K MHEHHUIO
OKPYKaIOMIMX, KOHCTPYKTHBHO PEIIAET BOMPOCH M JOCTUTAET B3aNMOIIOHUMAHHS.

— 15 % — moNOXHUTEIHHO HACTPOECH, TOOPOKEIATEICH, CTPEMHUTCS K KOHCTPYKTUBHOMY PELICHUIO
BOIIPOCOB.

— 10%- nposBISET arpeccHr0 WM MOJABICHHOCTh. HEraTMBHO M MECCHMUCTHYHO HACTPOCH.
OOcraHoBKa BOKpYr HEro HakaJeHHas WM uepecdyp xoionmHas. He crpemurcs K
KOHCTPYKTUBHOMY PEIIEHUIO BOIIPOCOB, JINOO OTCTYMHAET, INOO Harajaer.

Pabora B komaHge

— 25% — roTOB MOJAEpKATh U TOMOYb KOJIJIETaM, CTABUT UHTEPECH KOMAH/IbI BBIIIIE CBOUX JTUYHBIX
uHTEepecoB. [loMoraeT KojuteraM U MOAJIEPIKUBACT UX.

— 15% — xoppekTeH u noOpoxenaTesaeH MO OTHOIIEHHIO K wieHaMm KoMmaHgsl. [lomnepkuBaer
XOpOoIIHe padoYre OTHOMIEHHS C YICHAMU KOMaH/IbI.

— 10 % — npecnenyer CBOM JIMYHBIE MHTEPECHl BHE 3aBUCUMOCTH OT TOTO, Kak €ro JU4YHbIE
MHTEPECH COOTHOCSTCS C MHTEpecaMu KOMaHJbl. [IpOBOAMT YeTKoe pasjelieHhe MEXIy CBOSH u
qy)xoil pabdoroil. He 3auHTepecoBan B o0iieM pe3yibTare, oOpaliaeT BHUMaHUE TOJIBKO Ha CBOM
y4acTok paboTbl. OTKa3bIBaeTCs MOMOraTh IPYTMM Wi€HaM KOMaHbI, YacTO CTaBsl HOJ yrpo3y
001IuiA pe3ynbTar.

Buabl cpeacTB oOuneHUBaHUsl, NPHUMEHsieMbIX IIPH MPOBEJIEHUM IPOMEKYTOYHOM
aTTeCcTAlMU M LIKAJIbI OLeHKH YPOBHSA 3HAHMN, YMEHUH U HABBIKOB IIPH MX BBINOJTHEHHH

Cpedcmeo OYyeHuearus — mecmuposanue

IlIkana oneHKN YPOBHS 3HAHMI, YMEHUH M HABBIKOB NPH PellIeHUHN TeCTOBBIX 3aJaHUIl

OIICHKH

Kputepun Ouenka

BBIITIOJIHCHO BCPHO

«5», ecm (90 —100)% mpaBUIIBHBIX OTBETOB

«4», ecm (70 — 89)% npaBUIBHBIX OTBETOB
«3», ecn (50 — 69)% npaBUIBHBIX OTBETOB
«2», ecin MmeHee 50% MpaBUIBHBIX OTBETOB

3aJaHnil

YcrHbIN onpoc
IIIkana oNeHKN YPOBHSI 3HAHMI, YMEHUH M HABBIKOB IIPH YCTHOM OTBeTe
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Onenka

Kputepum onieHuBaHus

IToxa3zaTean oneHUBAHUS

«5»

- IIOJIHO PACKPBITO COACPIKAHUE MaTCpHraila,

- MaTepual H3JI0KCH IrpaMOTHO, B
OHpeHGHCHHOﬁ JIOTHYECKOH OCICA0OBAaTCIBbHOCTH,
- MPpOACMOHCTPHUPOBAHO CHUCTEMHOC u

ri1y0oKOe 3HaHHE MPOTPAaMMHOTO MaTepuaa;

- TOYHO UCIIOJIb3YETCSI TEPMUHOJIOTUS;

- IIOKa3aHO yMEHHUE WJUTIOCTPUPOBATH
TEOPETUYECKUE MIOJIOKEHUS KOHKPETHBIMU
MPUMEPAMH, TPUMEHSTh UX B HOBOW CUTYaLINH;

- IIPOJIEMOHCTPUPOBAHO  YCBOCHHME  paHee
M3y4YEHHBIX COMYTCTBYIOIIUX BOIIPOCOB,
c(hOPMHUPOBAHHOCTH M YCTOWYMBOCTH KOMITCTEHITHH,
YMEHUI U HAaBBIKOB;

- OTBET TMPO3BYdYall CaMOCTOSITENbHO, 0€3
HaBOAAIIUX BOIIPOCOB;
- IPOJAEMOHCTPUPOBaHA CII0COOHOCTH

TBOPYECKHU MPHUMEHSTh 3HAHUE TEOPUHU K PELICHHIO
npodecCHOHANTBHBIX 3a]1a4;

- IPOJICMOHCTPUPOBAHO 3HAHUE COBPEMEHHOM
y4eOHOI 1 HAyYHOH JTUTEePaTyphl;

- JIONYIIEHBl OJJHA — JIBE HETOYHOCTU NPHU
OCBELICHHH BTOPOCTEHCHHBIX BOIMPOCOB, KOTOPBIC
UCIIPABIISIIOTCS 110 3aMEYaHHIO

— OOyuaromuiics IIOKa3hIBAET
BCECTOPOHHME W  TNIyOOKHEe  3HAHHA
MIPOrpaMMHOTO MaTepHaia,

— 3HAHHE OCHOBHOH M JIOMOJHHUTEIBLHOMN

JIUTEPaTypBbI;

— MOCJIIOBATEIbHO M YETKO OTBEYaeT Ha
BONPOCHl  OWjeTa W  JIOTOJIHUTEIbHBIC
BOIIPOCHL;

— YBEPEHHO OPUEHTHPYETCS B
POOJIEMHBIX CUTYaIHX;

— JIEMOHCTPHUPYET CIIOCOOHOCTh

IPUMEHATh TEOPETUYECKUE 3HAHMUSA IS
aHaIM3a MPAKTUYECKUX CUTYyalMH, HeNaTh
IIPABUJIBHBIE BBIBOJIBI, IIPOSIBIISIET
TBOPUYECKHE CIOCOOHOCTM B IOHUMAaHUH,
U3JI0KEHUU u MCIIOJIb30BaHUU
IIPOrpaMMHOI0 MaTepHaa;

— IOATBEPKAAET IIOJIHOE OCBOEHHE
KOMIIETEHIIHH, IIPEyCMOTPEHHBIX
IIpOrpaMMmoin

«“»

- BOITPOCHI U3JIarartoTCsa CUCTEMATU3UPOBAHO U
IIOCICI0BATCIBHO,

- MMpOACMOHCTPHUPOBAHO YMCHHC
AHAJIIM3UPOBAThL MaTCpraj, OJHAKO HEC BCC BBIBOALI

HOCAT apryMEHTHPOBAHHBIM M  JOKa3aTeJIbHBIN
XapaxTep;

- IPOIEMOHCTPUPOBAHO YCBOCHHE OCHOBHOM
JUTEPaTypHl.

— OTBET  YJIOBJIIETBOPSIET B OCHOBHOM

TpeOOBaHUSAM Ha OLIEHKY «5», HO MPU 3TOM HUMEET
OJIMH U3 HEJOCTATKOB:

- a) B M3JIOKEHMU JIOMYUICHBbl HEOOJbIINe
poOeITbl, He UCKA3HBIIINE COJEPIKAHUE OTBETA;

- 0) momyuieHsl OJAMH — JIBa HEIOUYeTa MpH
OCBCIIECHUU  OCHOBHOTO  COJCpXKAaHHS  OTBETA,
WCIIPaBIIEHHBIE 110 3aMEYaHHUI0 MPEToIaBaTes

— B) JOMNyIIeHbl omwubOka wWiIn Oolee ABYX
HEJ0YETOB TPH  OCBEIICHHH BTOPOCTCTICHHBIX
BONIPOCOB, KOTOpBIE JIETKO HCIPABISIOTCS TIO
3aMEUYaHHIO TPEITo1aBaTes

- oOyyaroluicss MOKa3bIBACT IMOJIHOE
3HaHUE

- IIPOrPaMMHOTO Marepuania,
OCHOBHOM M JIOIIOJIHUTEIILHOM JINTEPATYpHI;
- JaeT IIOJTHBIE OTBETHI Ha
TEOpeTUYEeCKHEe  BONpPOCHl  Oumiera |
JIOTIOJIHUTEIIBHBIE  BOIPOCHI,  JOIyCKas
HEKOTOPBIE HETOYHOCTH;

- IIPaBUIILHO IIPUMEHSET
TEOPETUYECKUE IIOJIOKEHUs K  OLICHKE

MIPAKTHUYECKUX CUTYyaLUi;

- JEMOHCTPHUPYET XOPOILIMN YpPOBEHb
OCBOCHHMS  Marepuajla M B LEIOM
MTOATBEPKIAET OCBOEHHWE KOMIETEHIUH,
[IPEAYCMOTPEHHBIX IIPOTrPAMMON

—  HEeNOJHO WM HEMOCIEeA0BaATEIbHO PACKPHITO
CoJlep’)KaHME Marepualiia, HO T[OKa3aHo oO1iee
MOHMMaHWE BONpOca U  MPOJEMOHCTPUPOBAHBI
YMEHHUSI, JOCTATOYHBIC JJIs AAbHEHIIIETO YCBOCHUS
MaTepuana,

—  YCBOGHBl  OCHOBHBIE  KAaTeropuu IO
paccMaTpuBaeMOMY U JIOMOJHUTEILHBIM BOIIPOCAM;

—  oOydJaromuics TOKa3bIBacT 3HAHUE
OCHOBHOT'O

—  Marepuaia B o0beMe, He0OXOAUMOM
IUIT  TIpeAcTosimed  mpodeccrHoHambHOM
JESITEIIbHOCTH;

—  TpU OTBETEe Ha BOIPOCH Omiera u

© PI'YTuC




«3»

—  HMENUCh 3aTPyAHEHUS WM JOIYIICHBI
OLIMOKHU B ONpEAEICHUHN NOHSTUMN, UCIIOJIb30BAHUU
TEPMUHOJIOTUH, UCIPABJICHHBIE MOCIE HECKOIbKHUX
HAaBOJALIUX BOIIPOCOB;

—  IpU HENOJHOM 3HAHUM TEOPETHUUYECKOIO
Marepuaia BBISIBJICHA HEJ0CTaTOYHAas
cOPMUPOBAHHOCTh ~KOMIIETCHIIM, YMEHUH U
HAaBBIKOB, CTY/ICHT HE MOET IIPUMEHUTH TEOPHIO B
HOBOH CUTYallly;

—  IPOJEMOHCTPUPOBAHO YCBOCHHE OCHOBHOMU
JIUTEpaTyphl

JIOTIOTHUTENFHBIC BOMPOCHl HE JIOMYyCKaeT
rpyObIXx  OmMOOK, HO  HCIBITHIBACT
3aTpyJHEHUS B TIOCICIOBATEIBHOCTH HX
U3JI0KCHHUS,

—  HE B TOJHOW Mepe NEMOHCTPUPYET
CIIOCOOHOCTh MPHUMEHSTH TEOPETHYECKUE

3HaAHUS  JUIl  aHaJdu3a  MPAKTUYECKHUX
CUTYaLHil;

— MOJTBEPKIAECT OCBOCHHE
KOMIICTCHITUH, MPEyCMOTPEHHBIX

MporpaMMoil Ha MUHUMAJIBHO JOMYCTUMOM
YpOBHE

«2»

— HE PacKphITO  OCHOBHOE
y4eOHOTO MaTepuana;

—  00Hapy)XeHO HE3HAHWE WJIM HETIOHWMAaHHE
Oospliel unu Hambojee BaKHOW 4YacTH y4eOHOTO
Marepuana,

—  JIONMyIIeHBl OMIMOKK B  ONpEACIICHUU
MOHATUH, TPU UCIOIB30BAHUN TEPMUHOJIOTHH,
KOTOpbIE HE HCHpABJIEHBI IIOCIE HECKOJIBKUX
HABOJISIIIIUX BOIIPOCOB.

—  He chOopMHUPOBAHBI KOMIIETECHIINH, YMEHUS U
HaBBIKH.

COACpIKAaHUE

—  oOyuarommics uMeer
CYIIECTBEHHBIC  MpOoOEIsl B  3HAHUAX
OCHOBHOTO  y4eOHOro  Marepuasia IO
JUCITUTUTAHE;

—  HE CIOCOOEH apryMEHTHpPOBAaHO U
MOCJIEI0BATENIBHO €r0 U3JIaraTh, JIOMYCKaeT
rpyObie OMMOKKM B OTBETaX, HEMPaBHIBLHO
OTBEYAEeT Ha 3a/laBaeéMble BOIPOCHl HIU
3aTPYIHSAETCS C OTBETOM;

- He MOJTBEPKIACT OCBOCHHE
KOMIIETEHIIHH, PEIYCMOTPEHHBIX
IIPOrpaMMoin

7.3. Tunosble KOHTPOJIbHbIC 33JaHHSl HMJIM HHbIE

MaTepHuasbl, HeOOXO0AUMBbIE ISl OLECHKH

3HaHHi7[, yMeHHﬁ, HAaBbIKOB H (I/l.]'[l/l) onbITa J€ATECJIBHOCTH, XAPAKTCPUIYIOIIHUX IJTallbl

(¢hopMupoBaHUs KOMIIETEHIIMI B IpoLecce 0CBOeHHs 00pa30BaTeIbLHOI NPOTrPaMMBbl.

= | Pa3men gucIumiIvHLI,

- v

= obecreuynBaronuii Bun u conepxanue

. TpeOoBaHMs K BBIMOJHEHUIO KOHTPOJIBHOTO 3aJIaHUs 1

5 (bopmupoBaHKe KOHTPOJILHOTO CPOKAM Ca

g KOMIIETCHIINHU (I/IHPI €c 3a1aHuA p

T 4acTH)

5 /6 cemecmp

Paznien L. | Kourponnnas CTyneHTaM cleayeT NpOaHaIu3HPOBaTh MCTOYHUKH
«Opranmsamust ¥ | roygq 1 MH(OPMAIUK O CETEBBIX TOCTHHUYHBIX OIEPATOPax
TEXHOJI0rHH Oruer - acce | B criMcke uMTepaTyphl, Ha puc. | W puc. 2, a TakKe
OKazaHus «KOHKypeHTOCIOCO0 | Ha CIIEAYIOMUX TPO(ECCHOHATBHBIX CalTaxX:
PasIMIHBIX HOCTH poccuiickoro | a) http://www.hotelier.pro (akryanbHble MHTEPBBIO B
TOCTHHUYHO- TYPUCTCKOTO W | pasjenax TYpH3M H JIp.)
PECTOPAHHBIX TOCTHHUYHOTO 0) *KypHAJIBI U CANTHI IO TYPHU3MY M TOCTHHHYHOMY

CIaYD» _

1 i’ . 3(’: MPOJIyKTa ZIEN0;

-1.L OBPCMCHHOC - scce «Cocrosuue | B) Karekano B. C., Illempaxosa B. H. CereBble
cocTosHne u TEHJICHIMHU | CTpaTeruu roctunudroro 6usneca / CII6.: Bricias
TOCTHHHHHOU pa3BUTHS mkosa MeHemxMeHTta;, 2008. — 384 c. Pexum
WHIYCTpUH (panyaiisunra B | mocryna http://www.znanium.com
1.2 FOCTENPMUMCTBE M | OTYET JOJDKEH CONEPIKATD:

Konkypentocnoco6 eSTENbHOCTH .
HOCTH FOCTHHHUHBIX | roermiminix - aHanM3 YHCJIEHHOCTH DPOCCHHCKHX TYPHCTOB,

ol pasmenieHubix B KCP B menom mo P® u B
yeuyr 5 OIIEPaTOPOB» 5
1.3. Opanuaiizusr B YACTHOCTH [0 pa3M4HBIM PETHOHAM 32 JeT
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rOCTETPUUMCTBE (cmematp quarpammy mo Jt000My PEeTHOHY);
- aHajgu3 YMCIEHHOCTM MHOCTPAHHBIX TYpPUCTOB
pasmemiennbix B KCP B nenom no P® u B yactHocTH
[0 pa3IUYHBIM peruoHaMm 3a 5 uner (caenaTh
yarpaMmy 1o Jr00My PEerHoHy);
- pedtuHr 10 JTUIUPYIOMIMX PETHOHOB MO MPUEMY
MHOCTPAHHBIX U POCCUUCKUX TYpPUCTOB (B BHUJE
JIMarpaMmBbl).
- or3biBBl B OTA mnotpebuteneii poccuilckoro u
TYPHUCTCKOTO IPOJIYKTa
- PEUTHMHIHM MEXAYHAapOIHBIX W  POCCUHCKHX
TFOCTUHMYHBIX ONEPAaTOPOB IO CTpaHaM U PErruoHaM
P®;- nokazarenu neATEIHLHOCTH B IIeJIOM Mo PO M
peruoHax (00beM HOMEpHOTO (OH/A, 0 B 00IIEeM
oobeme KCP u nip.)
Jis  mpencTaBieHHUs oOT4YeTa CleNyeT BhIOpaTh
mo00it pernod PO
OI_[CHKa OCYHICCTBJIACTCA IO Ta6n1/1ue OHBHOUHble Kpumepuu
onsa 3auiumosl mana 2pynnoeoco npoeKkma no mekymeﬁ
ammecmauuu no 10 éannvnoii cucmeme
Cpox coauu 4 nedensn
B oruer BrxirouMTh: 1 Tabiuily mo HOPMaTUBHOMY
JOKYMEHTY, BBIODAaHHOTO M3 CIHCKa: yKa3aTh
Kontpoarnas Ha3BaHME TpeOOBaHUS U pa3bsICHEHUE TpeOOBaHUI
Paspen 1 TOYKa 2 U3 HOPMAaTUBHBIX JTOKYMEHTOB. 2. B 3akmodeHue
1.4.HopMaTuBHbIe oTHeT IO | apanm3a 100aBUTH TMPAKTHYCCKUE TPUMEPHI
OCHOBBI HOpPMaTHUBHO-
obecreyeHus IIPaBOBOM 0ase | Opopmnenue ¢ doxkymenme Word, obvem 5-8 cmp.
Ka4ccTBa TOCTUHUYHOU cM. npumep Mmemoouyeckux ykazawuii 6 PII
TFOCTUHHYIHO- JESITEIILHOCTH. OUCYUNTUHBL
PECTOPaHHBIX yCIyT OneHKa OCYIIECTBISIETCS TO TaONuIEe Ouenounsie
Kpumepuu onsa 3auiumosl Z2pynnoeozo npoexkma no mekymeﬁ
ammecmauuu no 10 éannvhnoii cucmeme
Cpok coauu 10 nedenn
Pazgen 1. KonrposbHnas B oruer BKIIOYMTB:- KpaTKHE TE3UCHI MO KEUcy 5; -
1.5.0pranuzaius 1 | Touka 3 JOMHHHPYIOIIME IIEHHOCTH (OCHOBHBIE IIEHHOCTH,
TEXHOJIOTHH KOTOPBIX MPHUACPKUBACTCS OPraHU3alMs U KOTOPHIE
TOCTUHUYHOMN oT4eT JOJKHBI Pa3felNisiTh U €€ UJICHBI);- JIeOoBas STUKa
NEATENHLHOCTH; «KopmoparusHas OpraHM3ali, OCHOBBI  CTaHAAPTOB TOBEJIEHUS,
WHHOBAIMOHHBIE KyJIbTypa NPUHUUIIBI,  HOPMBbI, TMpaBWia  OpPraHU3alNH,
TEXHOJIOTUH B TOCTUHUYHO- CBA3aHHBIE C TIOBEJIEHMEM B  OpraHHU3aIuH,
TOCTUHUYHOU PECTOPaHHOTO OTHOLIEHUSIMU c JI€JIOBBIMU MapTHEpamy,
NEATEILHOCTHA KOMITJICKCa) MoTpeOUuTeNsIMU, OOIIECTBOM, U T. II.
1.6. KopniopatusHast OueHka ocymiecTBisieTcs o Tabauue: Ulkana oyenxu
STUKA U KyHBTypa YPDOGBHA 3Hanuﬁ, yMEHllﬁ U HAGBIKO6 npu peuieHuu Kelicoe
FOCTHHIILO- (cumyayuonnvix 3aau. Ouenounvie Kpumepuu onsa
3auiumosl ZpPynnoe602o0 npoeKkma no mekK eu ammecmauyuu
pECTOpaHHOro nou;O 6anﬂb1:t);ﬁ cucmemg. - )
KOMILJICKCa Cpoxk coauu 14 nedensn
Pazgen. 1. 1.7. KoutpoabHnasn [IpoekT nomxeH coaepKaTh:
OcHoBHbIE TO4YKa 4 - TepedyeHb  HOPMAaTHUBHBIX  TpeOOBaHUHM K
9KOJIOTUYECKHE 3amuTa TpyNIoOBOTO | OCHALLEHUIO, OOOpYIOBaHUIO, OWU3HEC-Tpoleccam,
MIPUHIIUTIBI MPOEKTa periiaMeHnTa oOCIy)XUBaHUSI TIO CTaHAapTaMm
paboThI «Pazpabomka Xansub-bpenanu,  «Yalna-gppenmy»,  «JIuctok
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COBPEMEHHOTO
oTens
DKOJIOTHYECKUE
crangaptel.  1.8.
CoBpeMeHHbIe
TpeOoBaHUs K
TOCTUHUYHO-
pPECTOpPaHHBIM
KOMIUICKCaM
cepTuduKan
«Xansnb-
bpenm,
«Yaiina -
bpenmmy.

o

nPOEKMHbBIX
npeonodcenunl.  no
noozomoexe
20CMUHULbL K
cepmughukayuu no
cmanoapmam

Xananv-gppenonu,
«Yaitna -¢ppenonuy,
«lucmok  scuznuy)
unu opyzux
cmanoapmoe
000p060LHOIL
cepmughukayuu)
MIPOBOAMTCS B BUJE
JIEIIOBOW UTPBI

KU3HM» WIU  JIpyroil craHaapt A0O0pOBOJIBHOM
cepTudUKaIuu;
-OIIUCAHUE TEXHUYECKUX U  TEXHOJOTMYECKHX

COCTaBISIIOLIUX MO CTaHIapTaMm Xalsaiab- (peHau,
«Haitna -¢pperanmny, «JIMCToK Xu3Hm» u 1Ip.;

- pacuer AOINOJHUTENbHBIX 3aTPaT Ha OCHAILIEHUE
FOCTUHUIIBI B COOTBETCTBUM CO CTaHAapTaMu
Xansane- ppennnu, «YaiiHa -bpenmmy», «JIuctok

JKUZHI» U JIP. M 0XKHUIaeMbIid (D DeKT.

K umozosoini ouyenxke no npoexkmy npumenaemca KPI -
Koahpuyuenm nepconanvhoii I¢hpexkmuenocmu, KOmopbwlii 6
npoexkme paccuumoiéaemca 6 % (6 Konuye 3auwjumesl) u3
pacuema max 25 % 3a kaxcovtit kpumepuii. Illkana oyenku
YPO6HA 3HAHUIl, YMeHUll U HAGbIKOE NPU GbINOIHEHUU
2PYnnoeozo npoekma u 3auumesl Ha Oenoeoil uzpe. Taonuua
KPI - yuacmus 6 npoexme.

Cpok coauu 17 neoensn

3auer OTBETUTH HA TEOPETUYECKHUE BOIIPOCHI
6 /7 cemecmp
KonTpoabHast Tpebosanue Kk noocomoske 3auumel.
touka 1 Oryer: | H&TMYAE OTYETAa MO CPABHUTCILHOMY —aHAIU3Y
Pasnen 2 Ocnoppr | CpaBHATETBHEI CUCTEM YNOPaBJICHUA TOCTHUHHIIAMHU. IO OCHOBHBIM
KPUTEPUSIM:
NMPOU3BOJCTBEHHO- | AHATHS - OT3BIBBI B WHTEPHETE W OT3BIBBI, ITPOBEICHHBIC
TEeXHOJOrH4YecKomn ABTOMATU3UPOBAHHBI ’
restrenproctn TK X crcter | METONIOM HHTEPBBIO
- IICHA,;
2.1 Texnonoruu YHpapeHit - (pyHKIIMOHABHBIE OCOOEHHOCTH;
MPOEKTUPOBAHUS TOCTUHULIAMW) ’
. - 0COOCHHOCTH HCITOIb30BaHUS.
OpraHu3altiOHHO Cpok coauu 4 nedensn
CTPYKTYpBI - TECTUPOBAHUE
TOCTHHUIIBL. Tectr 1 w Tect 2 — COOTHECTH MPOIECCHI
2.2. QyHKUHOHABHEI Kourpoabnasn obOcmyxuBaHus ¢ dTanamu (udpamn)
© HPOLECChL | uka 2 OrnieHKa OCyIIeCTBIACTCS 10 Ta0auue: HUlkanra oyenxu
TOCTHHUTHBIX TectupoBanue YPOGHA 3HANUTL, YMEHUIL U HAGLIKOG NPU PeuleHUU MeCmO6bIX
KOMIIJICKCOB 3a0anuii no 1 many Koumponwvhoii mouku u Ouenounvle
Kpumepuu onsa 3auiumosl mana 2pynnoeozo npoekma no
mekymeﬁ ammecmauuu no 2 amany KOHmpOJleOﬁ mouKu
Cpok coauu 7 nedens
ConepkaHve MPEANPOCKTHBIX MPEIJI0KEHUNH IO
Iz)zgilfeﬂ 2 Konrpoabnas pa3paboTke CHUCTEMBI TEXHOJIOTUYECKUX
. 1 CXHOJIOTHH To4Yka 3 OonepanuoHHbIX Tpoueayp s crangapra ClIuP:
cmyxObl mpreMa OTtuyer MPOAaHATU3UPOBATE PEKOMEHIOBAHHBIE HCTOYHUKHU
E?E%S;HCHM (Front [TpeanpoeKTHbIE 3 ciucka k CPC; ommcath moapoOHO W TO3TAITHO
95 JleronL30BaMe NPEIOKEHUS IpolLece o0CITyKHBaHUS rOCTH, COTJIACHO
A.C.Y 35 . Pa3pa60TI<a Hpe)momeHHoﬁ CTPYKTYpPBI TEXHOJOTUYECKUX
ACIBBEUC 1ILA CHCTEMBEI ONEpalMOHHBIX TNpoueayp ans crangapra CIIuP c
BEACHMA TEXHOJIOT'HUECKUX ncronp3oBanneM ACY «Sﬂeaneﬁc»
JIEIIONIPOU3BOACTBA
OIEPAITOHHBIX
OCYH.IGCTBJUICHI/ISI npoteyp s OreHKa OCYIIECTBISICTCS TO TaOIuIEe Ouenounsie
B3aUMOACUCTBUE CO CITuP Kpumepuu 0nsa 3aujumal zpyfmoeozo npoekma no mexyuieil
CIy)KO0aMu CTaniiapTa ammecmavuu no 10 éannvnoit cucmeme
Cpok coauu 12 neoens
Paznen 2. KoutpoabHas Conepxanue MPEANPOSKTHBIX MPEIIOKEHUN 10
2.7. TexHonmoruu Touka 4  Oruer | pazpaboTke CUCTEMBI TEXHOJIOTHYECKUX
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CITY>KOBI [IpenmnpoekTHbIE OTIEpAIlMOHHBIX TIporieayp anst crangapra CiyxOb
TOCTUHUYHOTO MIPeII0KEHUs no | rocrunnyHoro  xos3saiictBa  (Housekeeping): -
X0351CTBa teme:  Pa3pabOoTka | mpoaHanu3upoOBaTh PEKOMEH/IOBAHHBIE HCTOYHHUKHU
(Housekeeping) CHCTEMBI u3 crucka k CPC; - omucarh moapoOHO M MO3TAITHO
2.8.Mcnonp30BaHue | TEXHOJIOTMYECKHUX TEXHOJIOTMYECKUE IIPOLIECCHI Cyx0bl
ACY DpnenbBelic 1S | OneparimOHHBIX roctuangHoro  xossiictBa  (Housekeeping) ¢
BEJICHUSA poLEeyp st | ucnoiab3oBanueM ACY «DnenbBeicy
nenonpousBoicTBa | crapgapta CmyxObl | OLieHKa OCYIIECTBISIETCS 10 TaOmuue Oyenounsie
Ocy]_]_[eCTBJ'[eHI/Iﬂ TOCTUHHUYHOI'O Kpumepuu ons 3auiumosl 2pynnoeozco npoekma no meKymeﬂ
B3aUMOJIEICTBUE CO | XO3siicTBa ammecmayuu no 10 6annvnoii cucmeme
ciy)k6amMu (Housekeeping) Cpox coanu 17 nevers
2.9.®opMupoBanue
cHUCTeMBbl  OHM3HEC-
MIPOLIECCOB,
perJamMeHToB u
CTaHJIaPTOB CITYKObI
(Housekeeping)

JK3aMeH OTBETUTH Ha TEOPETUYECKUE BOMIPOCHI

718 cemecmp

Paznen 3. CogepxaHue NPEIIPOSKTHBIX MPEATIOKEHUNH 10
Opraunmusauns pa3paboTKe YEK-JIMCTOB (JTUCTOB OIICHKH KadecTBA)
KOHTPOJISI n cayxObpl  TipuemMa u pasmenieHus (Front office) u
OLleHKH ToKa3aTem KPI ciyx0Ob1 mpuema u pa3melieHus
BbINOJTHEHH S KoHTposibHas (Front office):
TEXHONOTHUECKHX | pouxa 1  Orger | - TPOAHATH3HPOBATL PEKOMEHOBAHHBIE HCTOUHUKH
NnpoueccoB TIpeAmpoeKTHBIC u3 cnucka k CPC; onmcars moapoOHO U MOATAITHO
rOCTHHRYHOLO HpeUTOKeHN o | TPOLECE o(vicnymHBaHmI rocrs, COTJIaCHO
npexnpusitast 3.1, | roye: PaspaGoTka MPEJIOKEHHOW  CTPYKTYpbl  TEXHOJOTHUYECKUX

Omnpenenenue ¢dopm
U METOJIOB KOHTPOJIS
OM3HEC-TIPOIIECCOB
CITy’KOBbI yIpaBJieHUs
HOMEPHBIM (POHIOM.
3.3. Konrpoib
BBITTOJTHEHUS
COTPYIHUKAMHU
CTaHIapTOB
00CITy>)KUBaHUS u
periIaMeHTOB
CIy’)kObl TIpueMa u
pa3MemneHus
3.4.Kontpons
BBITTOJTHEHUS
COTPYIHUKAMHU
CTaHIapTOB
00CITy>)KUBaHUS u
periIaMeHTOB
CITYKOBI
TOCTUHUYHOTO
X0351CTBa
(Housekeeping)

3.6. Pazpabotka

© PI'YTuC

YeK-JINCTOB (JIMCTOB
OLIEHKU KauecTBa) U
ITOKa3aTeNN KPI
CIIy’)kObl  TpuemMa u
pazmenienust (Front
office)»

OTIEpAIIMOHHBIX MponeAyp s crangapta ClIuP

OrneHka OCYIIECTBISCTCS MO TaOJHIe Ouenounsie
Kpumepuu 0715 3aujumsl 2Pynnoeozo npoeKma no mexyuie
ammecmauuu no 10 éannvHoit cucmeme

Cpok coauu 5 nedens;

K umoczoeoii ouenxke no npoexmy npumensemca KPI -
KoIhpuyuenm nepconanvHoil Ippexkmuenocmu, KOmMmopbwlil 6
npoekme paccuumvigaemca 6 % (6 KOHuye 3aujumsl) u3
pacuema max 25 % 3a xaxycoviii kpumepui. Illkana ouenxu
YPO6H: 3HAHUI, YMEHUI U HAGbIKOE HNPU GLINOJIHEHUU
2PYynnoeozo npoekma u 3awjumeol Ha denoeou uzpe. Tadnuya
KPI - yuacmus ¢ npoexme.

Cpok coauu 4 nedensn

KoHnTtpoubHasn
Touka 2  Otuer
[IpeanpoexTHsie
MpEeAJIOKEHUS o
teme «Pa3paboTka
YEeK-JIUCTOB (JIMCTOB
OIICHKH  KadecTBa)
CITY>KOBI
TOCTUHUYHOTO
XO035I1CTBA

(Housekeeping)»

CopepxaHue TPEIIPOSKTHBIX MPEITIOKESHAN 10
pa3paboTKe YEeK-JIUCTOB (JINCTOB OLIEHKH KayecTBa)
ciy»0b1 rocTHHUYHOTO X03sicTBa (Housekeeping)»
-IPOAHATTU3UPOBATh PEKOMEHIOBAaHHBIE HCTOYHUKH
3 cnucka k CPC; ommcarh moapoOHO W TO3TAIMHO
MPOIIECC OOCITYKUBAHUSI TOCTS,

- COTJIaCHO MIPEIOKCHHOM CTPYKTYPBI
TEXHOJIOTHYECKUX OICPAllMOHHBIX MPOLCAYp IS
CTaHJapTa CIOY)KObl TOCTHHHUYHOTO  XO3SHCTBa
(Housekeeping) chopmupoBaTh JIMCTHI  OLICHKU
KaudecTBa,




JUCTOB OIEHKH U
KPI ciyx0b1

OreHKa OCYIIECTBISETCS IO TabIUIEe

Ouenounvie Kpumepuu 014 3aUWiUMbL  ZPYNNOBO20 NPOEKmMa
no mexyweii ammecmayuu no 10 éannvnoi cucmeme

K umozoeoii ouenke no npoexmy npumenaemca KPI -
KoI(puyuenm nepconanvhoii I¢pghekmusnocmu, Komopowiii 6
npoekme paccuumsvigaemca 6 % (6 KOHUe 3aujumol) u3
pacuema max 25 % 3a kaxncovuii kpumepuii. ILllkana oyenxu
YPOBHA 3HAHUL, YMEHWIl U HAGLIKOE NPU GbINOJIHEHUU
2Pynno6ozo npoekma u 3awjumosl Ha oenosoui uzpe. Tadauya
KPI - yuacmus ¢ npoexme.

Cpok coauu 10 nedens

KoHnTpoJubHasn
Touka 3  Oruer
[IpeanpoexTHsie
MPeJI0KEHUS o
teme:  Paspaborka
MoKa3aTeNeu KPI
CITYKOBI
TOCTUHUYHOI'O
X035IMCTBA

(Housekeeping)

CogepxaHue NPEIIPOSKTHBIX MPEAIOKEHUNH 10
pa3paboTKe YeK-TUCTOB (JINCTOB OIEHKH Ka4ecTBa) U
nokazatenn KPl ciy>kObl TOCTHHUYHOTO XO035HCTBA
(Housekeeping):

- cdopMupoBaTh JHCTHl OIEHKM KadecTBa U3
CTaHaapTa CIYXObl TOCTHHUYHOTO  XO3SCTBa
(Housekeeping),

- OLCHUTh  BBINIOJHEHUE  TEXHOJOTHUYECKUX
OTIEpPAIlMOHHBIX MPOIENyp B MpOLEHTaX u Oayiax u
BO B3aumocBsizu ¢ KPI.

OHeHKa OCYHICCTBIIACTCA 110 Ta6J'II/II_Ie Ouenounole
Kpumepuu 015 3aujumsl ZPYRNO8020 NPOoeKma no mexyuiei
ammecmayuu no 10 éannvnoii cucmeme

K umozoeoit ouenxe no npoexmy npumensemca KPI -
KoIhpuyuenm nepconanvHoil Ippekmuenocmu, KOmMmopbwlil 6
npoekme paccuumvigaemca 6 % (8 KOoHuye 3aujumsl) u3
pacuema max 25 % 3a xaxycoviii kpumepui. Illkana oyenxu
YPO6HA 3HAHUI, YMEHUIN U HAGLIKOE NPU GbINOJIHEHUU
2PYnno6ozo npoekma u 3augumel Ha doenoeout uzpe. Taonuua
KPI - yuacmusn 6 npoexme.

Cpok coauu 14 neoens

KoHTposnbHas Touka
4 3amura
ITpoexTHBIX
peleHnii 1o
pa3paboTke
«Ilonoxenus no
cayxode

CognepxaHue OCHOBHBIX  IOJOXEHHH  CITyKObI
cocTaBnsieTcsl:  (QYHKIHMS  CIOYXObl;  CTaHIAPTHI
onepanronHbix mpouenyp (COII) ciayxObl; JTHCTHI
OIICHKH KadecTBa BO B3auMocBsizu ¢ KPI

K umozoeoii ouenke no npoexmy npumensemca KPI -
K03 puyuenm nepconanvHoii Ihghexmusnocmu, Komopbwiii 6
npoexme paccuumvigaemca 6 % (6 KOHue 3aujumul) u3
pacuema max 25 % 3a xaxycoviii kpumepui. Illkana ouenxu
YDOGHA 3HAHUN, YMEHUNl U HAGLIKOE NPU GLINOJIHEHUU
2PYRN06020 npoekma u 3awumel Ha oenoeoi uzpe. Tabauya
KPI - yuacmus 6 npoexme.

Cpok coauu 17- 18 nedensn

3auer

OTBeTuTh Ha TCOPCTUYICCKHNEC BOIIPOCHL

8/9

ceMecTp

Paznen 4,
«TexHoaoruu
NMPOJABUKEHMSI "
peasu3auuu
TOCTHHHUYHO-
pecTOpaHHbIX
yeJayr "
MPOXYKTOB»

KoHnTtpoubHasn
TOuKa 1
AHamuTHUYEeCKUH
OTYET
«Hccnenosanue
norpeOuTenei
Pa3IMYHBIX
TYPUCTCKUX H

Jns  ananu3a clielyeT UCIHOJIb30BaTh  OT3bIBBI
notpebureneit Ha caiitax roctunull 1 OTA, a Taxxke
CTAaTUCTUYECKYIO0 MH(popManuio ¢ caiita Poctypusm
¥ OUIMATIFHBIX CAITOB JeMapTaMEHTOB 0 TYPU3MY
perrnoHoB. B pesynpTaTe aHanmm3a MOKEH OBITh
MPEJICTAaBICH OTYEeT B BHUAC TaONHUIl U JUarpamm
HCITOJI30BaTh BBITTOJTHCHHBIC 3aJIaHus 10

IIPAKTUYECKUM 3aHATHIM 1 1 2
Ouyenounvle Kpumepuu 0na 3auiumol 2PYnnoeozo NPOeKma
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4.1. UccnenoBanue

T'OCTHHUYHO-

no mexkyweit ammecmavuu no 10 éannsvnou cucmeme

norpeduTenei pecTopaHHbIX yciyr | CPOK coauu 3 nedens
TOCTUHUYHO- TM000T0 BEIOPAaHHOTO
PECTOpPaHHBIX YCIYT. | peruoHa c
4.2.0OcHOBBI ONHUCaHUuEM
dhopMupoBaHHS norpeburenei 1o
MapKETUHI OBOM pa3IM4YHBIM
noautuku ['K KpUTEPUSIM
Paznen 4. .

KonTpoabHas - peuieHue Keiicos- 5 6annoe;
4.3.1leHoo0OpazoBanu N
e B uHAYCTPHH TOYKA 2 OTYET - NaaH  MEpoOnpuAmuUll N0 MAPKEMUHZOB8bIM
YCTp «MapKeTHUHTOBBIE npozpammam. Jiis oTdyera HEOOXOAUMO pa3padboTaTh
FOCTENIPUMMCTBA U . .
MHHOBALIUH B | IUIAaH MEPOIPUATUN 1O Ppa3BUTUIO KaXKIOU U3
MOJIUTHUKK 1IEH Ha .
TOCTUHUYHOMU MPEJCTaBICHHBIX porpaMm MAapKETHHra: -
TOCTUHUYHBIE .

CIVIH HUHIyCTPUN CEHCOPHBI MAapKETHHT;- OpEHAUHT;- MPOTrPaMMBbI
Iy B OLIEHKY 0 | JIOSUIBHOCTH;- MCIIOJb30BAaHUE MYJIbTUMEIUNHBIX
4.5. Texnonoruu M N

KOHTPOJIbBHOM TOYKE | TEXHOJIOTHMi;- TIpPOJBMKEHHE B  couceTsix. B
MIPOJIBMOKEHUE

BKJIFOYAETCS CoIEpKaHUE  JIOJDKHO  BXOAUTH: -  MEPEUYCHb
FOCTHHIHIO €3yJIbTaThl 10 | MEpONPUATHI NpeIBapUTEIIbHbIE 3aTpaThl
PECTOPARHBIX - YCIIyT pa6}(I)Te HaJl: HJIEHI/Ip eMaﬂ’B(l)(beKTI;IBHOSTL e
¢ mnomomipio OTA, P . Py '

. - peuieHue Keicos-
digital wmapketuHra, . y

5 oannoes; Lllxana ouenku ypoena 3HaHUil, YMEHUIl U HABLIKOG NpU
MOOMJIBHBIX - IUIaH MEPOIIPHUATHIA | PEMenun mecmosuix 3a0anuii no 1 smany KoHmpoabHOU
IIPUITIOKCHHU, mouku u QOueHounvle Kpumepuu O01a 3auiumsl Imana
0 MapKETHHIOBBIM y
CEHCOPHOTI0 2PYNnoeozo npoekma no meKkyuieii ammecmayuu no 2 smany
nporpamMmmam ;
MapKeTHHTa, porp KOHMPOIbHOI MOoUKU
Cpoxk coauu 8 neoens
MpOrpaMm
JIOSUTBHOCTH U JIP.
Ha nenoBoil urpe CTyaeHTHI IOJKHBI pa3paboTaTh
KoHnTtpoJubHasn
CLIECHapuM, IUIaH  OpraHu3aluyd  I[POBEACHUS
Paznen 4. 4.6 TouKa 3
FOCTHHH;{H:M. | oram  mpoekta AHUMAIIMOHHBIX  MpPOrpaMMbl  3arOpOAHBIX U
MpOrpaMMBbI KYpPOPTHBIX TOCTUHULL, BKJIFOYAIOLIIHE: -
ia/;-H/IMaHI/ISI. «IToaroToBka M | OpraHu3aluoo  MacCOBBIX  IPA3AHUKOB,  IIOY-

HHOBAllHOHHbIC IpOBEJICHUE HBCHT- nporpamMm; - CIIOPTHUBHO-03JO0POBUTCIIbHAA
TEXHOJIOTHH B .

MEPOIPUATHII» aHUMAIlMU;- TPOBEICHUU MPA3JHUKOB Ha OCHOBE
Oprarusatii 3ammura mpOBOIUTCS i,

. CCKO-HApOJHBIX TPAJAULHUN;- KBECTOB; - JETCKHUX
aHNMaIMOHHOU B BIIC p py PoA pajnt >~ A
JEATEIIbHOCTH e TpasiHAKOB.

ACJIOBOU UTI'PbL Ouyenounvle Kpumepuu 0ns 3auiumol 2Pynnoeo2o0 NPOeKma
no mexyuieni ammecmayuu no 10 6annsnoii cucmeme
Cpok coauu 13 nedensn
Pazgen 4. KoutpoabHnas Ha nenoBoit urpe no 3amure 4 KOHTPOJbHOM TOYKE,
4.7.®dopMHupOBaHHE TOUuKAa 4 CTYAEHTHI JOJIKHBI OPraHU30BaTh POBEJCHUE!
nmuxa ['K. Iloozomoeka u | l. wuBeHT-MepompusTUs 1O  pa3paboTaHHOMY
Opranmsauuu PR - | nposedenue usenm- | cieHapuio:
MEpOIPUIATHI Mmeponpuamuii u | - TUMOWIINHTA,;
3.8.Texnonorus u AHUMAUUOHHBIX - UHCEHTUB-IIPOTPaMM;
opranusauus event- | npocpamm 6 | - IETTOBBIX MEPOIPUSATHM.
YCIIYT; 3a20p0OHOM unu | 2. TPOBEJEHUE  AHMMALMOHHBIX  [POTPAMMBI
NHHOBaLIMOHHBIE KypOpmHOM 3aropOJHBIX U KYPOPTHBIX TOCTHHMUI], BKJIIOUYAOIINE:
TEXHOJIOTUU B 20CMUHUYHO- - OpraHu3alMi MAacCOBBIX IMPa3gHUKOB, MLIOY-
OpraHu3allii UBEHT | pecmopannom IIpOTrpamm;
— MEPONPUATHI, U KOMnJeKce» - CHOPTHUBHO-03/I0POBUTEIIbHASI aHUMALIUU;
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OaHKETHOE - TPOBEIECHUM TPA3THUKOB HA OCHOBE PYCCKO-
o0Ocy>)KuBaHUE HApOJIHBIX TPATUIIN;
-KBECTOB;

- ACTCKHUX IIPa3JaHUKOB.

K umozoeoit ouenxe no npoexmy npumensemca KPI -
KoIhpuyuenm nepconanvHoul Ippexkmuenocmu, KOmMopbwlil 6
npoexkme paccuumovigaemcs 6 % (6 KOHUe 3aujumol) u3
pacuema max 25 % 3a xaxycovui kpumepui. Illkana oyenxu
YPO8HA 3HaHUIl, YMeHUNl U HAGLIKOE NPU GbINOJIHEHUU
2Pynnoeozo npoekma u 3awjumsl Ha oenosou uzpe. Tadnuya
KPI - yuacmus 6 npoexme.

Cpok coauu 18 nedensn

DK3aMeH OTBeTHTH Ha TEOPETUICCKHE BOIIPOCHL

MaTepI/IaJIbI AJIsd TeKyIIIeﬁ H HpOMe)l(yTO‘lHOﬁ aTTeCTallumn

Cemecmp 51 6
Bonpocwl 3auéma

1. CoBpeMEeHHOE COCTOSIHHE TOCTUHUYHON UHYCTPUU

2. I'moGanbHbIe TEHACHIIMN PA3BUTHS TOCTUHUYHOW WHAYCTPHH

3. BnusiHue BHYTpEHHUX U BHEIIHUX (PaKTOPOB Ha pa3BUTHE FOCTUHUYHON MHIYCTPUU

4. KoHKypeHTOCTIOCOOHOCTh POCCHIICKOTO TYPUCTCKOTO U TOCTUHUYHOTO MTPOAYKTA

S. CoBpeMeHHbIE TEXHOJIOTUH MPOJBIXKEHUS YCIIYT TOCTUHUYHOTO MPEIPUATHS

6. @®paHyali3uHT B TOCTEIPUMMCTBE

7. [TpuHunsl GopMHUPOBAaHUS TOCTUHUYHBIX Lienel B Poccun u 3a pyoesxom

8. HezaBucumeble 1 ppaHyaii3uHroBble KOMITAHUN

9. XapakTepuCTHUKA MEXAYHAPOIHBIX U POCCUHCKUX TOCTUHUYHBIX OIEPaTopoB

10.  PelTuHIru MEXIyHapOIHBIX U POCCUICKMX TOCTUHUYHBIX ONIEPATOPOB

11.  3apmaum u npouenypa cepTuduKanms yCIyr FOCTUHUIL

12.  Tlopsnok npoBeaeHHs padoT Mo Kiaaccu(puKauu

13.  Opranuzamnus paboT 1O MOATBEPKACHUIO COOTBETCTBUSI TOCTUHHYHOTO KOMIUIEKCA CUCTEME
KJIaccu(pUKaluy TOCTUHMIL U MHBIX CPE/ICTB pa3MELIeHUs

14.  HopmaTuBHBIE TOKYMEHTHI 110 KJIACCH(HUKAINU TYPUCTCKUX YCIYT, CPEICTB pa3MEIICHUS U
YCIIYT CPENICTB pa3MeIleHus

15. HopmaruBHbIE OCHOBBI KauecTBa 00CITYKUBAHUS

16.  Texnonoruum obGecnedeHus: 6€30MaCHOCTH TOCTUHUYHBIX YCIIYT

17.  KopnoparuBHas 3THKa ¥ KYJIbTypa TOCTHHUYHO-PECTOPAHHOTO KOMITJIEKCA

18.  Ponb yenoBeueckoro ¢akropa B 00ecreueHNH KauecTBa 00CITyKUBaHUS

19.  TlpwuHnmns! npodheCcCHOHATEHOTO MOBECHHS COTPYAHUKA

20.  IIpodeccuonanbHas THKA U ITUKET

21.  CoBpeMeHHbIE TEHICHITUH 10 YIIPABICHUIO KOMAaHIOH B HHIYCTPUHU TOCTETIPHHMCTBA

22.  OOmas cucreMa LIEHHOCTEH, mpaBuiIa paboOThl, HHTETpalks BCEX YYaCTHHUKOB KOMAaH[bI B
MIPOEKT

23.  TpebGoBaHMs K TOCTUHMIIAM M JPYTUM CPEICTBAM pa3MeEIlEeHUs pa3IMyHbIX KaTeropui

24.  CoBpeMeHHBIE TPeOOBaHUSI K TOCTHHHYHO-PECTOPAHHBIM KOMILIEKCAM TIO cepTU(dUKauu
«Xansne- ppeHaIny,

25.  CoBpeMmeHHBIE TpeOOBaHUS K TOCTHHHYHO-PECTOPAHHBIM KOMILUIEKCAM IO CepTU(UKAINU
«Yaiina -hpeHm»

26. O6mume mpuéMbl OpraHU3aMKU OOCITY)KHBAaHUS TOTPEOUTENCH TOCTHHUYHO-PECTOPAHHBIX
ycayr

27. OcobeHHoCcTH 00CITY)KMBaHUSI MHOTOHAITMOHAIBHBIX KJIMEHTOB

28.  OcobeHHOCTH OOCITY>KUBAHUS TOCTEH ¢ OrpaHUYEHHBIMU BO3MOXKHOCTSAMU

29. OCHOBHBIE 2KOJIOTHYECKUE TTPUHITUIIBI pA0OTHI COBPEMEHHOTO OTEJIs
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30. CoBpeMeHHBIE TpeOOBaHUS K TOCTHHUYHO-PECTOPAHHBIM KOMILIEKCAM IO CepTHU(UKAIIUN
«3eJeHBIH JIUCTOK»

Cemecmp 6 | 1: Dxzamenayuonuvie 60npocol

1. OCHOBBI MPOEKTUPOBAHUSL OPTaHU3ALMOHHON CTPYKTYPBI PA3JIMYHBIX TUIOB TOCTHHUYHBIX
NPEaNPUATHI

Opranu3zanvoHHasl CTPYKTypa TOCTUHUYHBIX MTPEATPUSITHI

Cucrembl AVIC B TOCTHHHYHO-PECTOPAaHHOM OHM3HECE

@yHKIUY PYKOBOJIUTEIIEH BBICILIETO 3BEHA YIIPaBJICHUS

Texnonorus paboTsl CitykObl OPOHUPOBAHUS U Pa3MEIICHUS

B3aumoneiicTBre ¢ HH)KEHEPHOU CITy>KO0H

BiaumopeiictBue co ciyx00ii 6e3o0macHocTu

BsaumopeiictBue co city:x00i nUTaHus

BiaumopeiictBue co cimyx00ii nepconanta

CoNoO~WN

10. TexHosorus paboThl Ci1ykObl MAPKETHHTa U TPOJAXK

11. Crangaptel paboThl Cciayx0 oTens (HaIMOHAIbHBIE, BHYTPHUOTPACIEBBIC, CETEBBIE,
KOPIOpaTUBHbIE)

12. HudopmanmonHoe odecrieyeHre TOCTUHUYHO-PECTOPAHHON AEATEIbHOCTH

13.  Pa3paboTka mTaTHOTO paclHCaHUs

14.  IlpuHUMIbI IIAHKPOBAHUS YUCIEHHOCTH NIEPCOHAN CIyKO OpOHMPOBAHUS U Pa3MELCHUS
15.  IlpuHUMOBI IUIAHUPOBAHUS YUCIIEHHOCTH [IEPCOHAN CIYKObI TUTaHUS

16.  IlpuHuMNbl IUIAHUPOBAHUS YHCICHHOCTH IEPCOHAN CIY)KObl TOCTMHHUYHOIO XO3SICTBa
(Housekeeping)

17.  Pa3paboTka JOJKHOCTHBIX MHCTPYKIIMHA NEpCoHaNa

18.  IlpodeccnoHanbHble CTAaHAAPTH B TOCTHHUYHON HHYCTPUHU

19.  OcnoBsl COII - crangapta onepannoHHbIx mpoueayp CITuP (TexHOomOrn4ecKue mpoieccsl,
OTIEpALINH )

20. Ocuosbl COII (cTanmapra onepannoHHbIX mporeayp) «Check iny

21. OcHoBbl COII (crangapra omnepanuoHHbIX npoueayp) «llopsgok peructpanuu rpaxaaH
P®y

22. OcHoBbl  COIl (cranpapra onepaunoHHbIXx npouenyp) «llopspox — perucrpaunuu
MHOCTPAHHBIX TPaXKIaH»

23. Ocnogsl COII (cTangapra onepalmoHHbIX Tpotenyp) «Padora ¢ xanobamu

24. OcnoBel COII (crangapra omnepalMOHHBIX mpoueayp) «JefictBus B upe3BblYaiiHON
CUTYaLlUN»

25.  OcnoBel COII - cranmapTa onepalvoOHHBIX MPOLEAYpP CIYyk Obl TOCTUHUYHOTO XO3AHCTBA —
Housekeeping (TexHosormyeckue mporecchl, Orepaim)

26.  Pa3paboTka cTanmapra KOMIUIEKTaluu HoMepa. «CTaHIapT Npe3eHTalud HoMepay

27. OcnoBbl COII (cranmapra omepanuoHHBIX Tpornenyp) «llocienoBaTenbHOCTh MPOBEACHUS
BUJIOB YOOPOYHBIX PaboT»

28. OcuoBel COIT (cranmapra omepaioHHBIX mporeayp) «Ilopsaok yOOpKH HOMEPHOIO
donma»

29. Ocnogsl COII (cTtangapra onepanmoHHbIX Tpotenyp) «IloaroroBka HoMepa K 3ae31y»

30. OcnoBbl COII (cranmapra omepanuonHbix mnponenyp) «IIpemocraBnenue ycmyr CIIA-
LICHTpa»

31.  CranaapTsl B3aUMOJICHCTBHS ¢ BHEUIHEW cpesloi (CTaHaapThl paboThI CiIy:KObI Tene(OHHbBIX
OIepaTopoB (KOMMYHHUKAIHIT), CTAaHAAPTHI TOKYMEHTOB, HCXOSIIUX U3 TOCTUHUIBI U T.1.);
32.  CrangapTbl MOBEIEHHs CIELUAINCTOB M IEPCOHANa BO B3aMMOOTHOLICHHSX C TOCTAMH

TOCTHHHITHI (KYIbTypa 00CITy)KHBaHUS, PEUCBOM ITUKET H JIp.);

Cemecmp 7 | 8: Bonpocul 3auema
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1. Cucrema Mep 1o 00€CIIeYCHHUIO BBICOKOTO YPOBHSI YCIIYT

2. [IpuHIMIBI ¥ METOABI CO3JaHHS CHCTEMbI KOHTPOJIL paboThl MEpcoHana TOCTUHUYHOIO
KOMILIEKCa

3. KoHTpo:Ib BBIMOIIHEHUS COTPYIHUKAMU CTAaHAAPTOB OOCITY>)KMBAaHUS U PETJIAMEHTOB CITY>KOBbI
HpreMa U pa3MeLIeHus

4. KoHTpo:b BBIMOIIHEHUS COTPYIHUKAMU CTAaHAAPTOB OOCITYKUBAHUS U PETJIAMEHTOB CITYKOBI
rocTuHMYHOTO X03s5icTBa (Housekeeping)

5. BHemHuit KOHTPOIIb KayecTBa TOCTUHUYHO-PECTOPAHHOIO O0CITYKUBAHMS

6. BHyTpeHHUl1 KOHTPOJIb KaueCTBA TOCTUHUYHO-PECTOPAHHOIO 00CTY)KMUBaHUS

7. TaliHblii TOCTb U 1I€JIb IPOBEJCHUS «aYAUT» B TOCTUHULIE

8. PazpaboTka TOKYMEHTOB 1O OLIEHKE KauecTBa paboThI mepcoHasa

9. CriocoObI M KpUTEPUU OIICHKH KaueCcTBa OOCITYKUBAHHS

10.  Cucrema paboThl ¢ IepcOHANIOM O (POPMHUPOBAHNIO HABBIKOB B MPEIOCTABICHUH YCIYT IO
COOTBETCTBYIOLIUM CTaHAapTaM

11. OcHoBBl TOATOTOBKM TpeHuHTa «lIpodeccnonanpHple yMEHUS W HABBIKH OOIICHUS C
TOCTSIMH

12. OcHoBbI TOArOTOBKU TpeHuHra «lIpaBuiia u crangapThl OOIIEHUS IEPCOHANA C TOCTIMMI
13.  OcHoBBI NOATOTOBKU TpeHUHTra «KylbTypa MEeXIMNYHOCTHOTO OOLICHUS»

14.  OcHoBBI TOATOTOBKM TpeHUHTA «IloBeneHNE B KOH(PIUKTHBIX CUTYAIHSIX)

15.  KiroueBsle nokazarenu 3QpekTuBHOCTH paboThl epconana - KPI coyx6s1 CITuP

16.  Kirouessie moka3zatenu 3¢dexruBHOCTH paboThl mepcoHana - KPIl ciayx0b1 rocTHHUYHOTO
xo3siictBa — Housekeeping

17.  KuroueBsie nokazarenu 3¢dexkruBHoCcTH paboThl nepconana — KPI coyx0Ob1 mapkeTnnra u
poax

18.  Meponpusarus M0 CTUMYIUPOBAHHIO MTEPCOHATIA TOCTHHHYHOTO TIPEATIPHSITUS

19. Meponpusarus 1o MOTUBALIMK TIEPCOHANIA TOCTUHUYHOTO MPEIPUITUS

20. Onenka 3¢(eKTUBHOCTH JIEATENbHOCTH (PYHKIIMOHAIBHBIX MOAPA3JIEICHU TOCTUHUYHOIO
KOMILJIEKCa

Cemecmp 8 1 9: Dxzamenayuonuvie 60npocol

1. [ToTrpeOuTeneit pa3mMYHBIX TYPUCTCKAX W TOCTHHUYHO-PECTOPAHHBIX YCIYT

2. CermeHTanus pbIHKa TOCTUHUYHO-PECTOPAHHBIX YCIYT

3. MotuBarus moTpeduTeneii rocTHHNYHO-PECTOPAHHBIX YCITYT

4. dopmMupoBaHUE HOBBIX MOTPEOHOCTEH rocTs

S. MapkeTHHT B3aMMOOTHOIIEHUH ¢ IOTpeduTeneM

6. VHHOBaIMOHHBIE CIIOCOOBI OpraHu3auy (P (HEeKTUBHBIX MTPOIAXK

7. CnocoGpl  opranuzanuu  3(Q(EKTHUBHBIX NPOAAXXK HOMEPHOro (OHAA TOCTUHUYHOIO
OPEANPUATHS: TPAIUIMOHHbIE, ”HHOBAI[MOHHBIE.

8. Pabota ¢ robansHbIME cucTeMamMu OpoHHpoBaHus U pesepupoBanus: Global Distribution
System, OTA

9. MapkeTHHTOBbIE KOMMYHHKAIIUU B TOCTEIIPUUMCTBE

10.  Opranuzanus Npojax B roCTENPUUMCTBE ¢ momolisio GDS

11. Opranusanys Npoiax B TOCTENPUUMCTBE ¢ momotbo OTA

12. Opranuzanus NpoJiaxx B TOCTEIPUUMCTBE C TOMOIIBIO MOOMIIBHBIX MPHIIOKEHHH
13. Opranu3zanus npojax B rocTeNpUUMCTBE ¢ ToMolibio digital-mapkeTunra

14.  Opranuzanus NpoJax B TOCTEIIPUUMCTBE C CEHCOPHOTO MapKETHHTa

15.  VYuer B rocTUHUYHOM Ou3Hece

16.  LleHoBast MOJUTHKA TOCTUHUYHOTO KOMILJIEKCA.

17. BayrpeHHue u BHenIHUE (HaKTOPBI IEHOOOpa30BaHUSI.

18.  Tapuduas nonuruka

19.  IlpunHnumnel pa3paboOTKU MPOTpamMM JIOSITEHOCTH
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20.  IlapTHepckue u OOHYCHBIE POTPAMMBI

21.  KanpKynsiuus CTOMMOCTH TOCTUHHYHBIX U PECTOPAHHBIX YCITYT

22.  Pacuer cebecTOMMOCTH TOCTHHUYHON HOMEpPA

23.  IlpoexTHpoBaHHE CHCTEMBI MOHUTOPHHIA YIOBIETBOPEHHOCTH TOCTEH, pabOTa ¢ OT3BIBAMH
24.  VIHHOBaIMOHHBIC TEXHOJOTHH B OPTaHU3AIMH UBEHT — YCIIYT M YCIYT pa3BlICUCHUS

25.  Pa3pa0oTka MpOEKTOB MO OPraHU3aUN WUBEHT — MEPOIIPUATUI

26. OpraHu3anud UBEHT — MEPONIPUATUN U OaHKETHOE 00CTyKMBaHUE

27.  VIHHOBaIMOHHBIC TEXHOJIOTUU B OPraHU3allMd aHUMAIMOHHOM e TeTbHOCTH

28.  OCoOCHHOCTH OpraHU3aIMKi TOCTHHUYHON aHUMAIIMKA U HBEHT-MEPOIIPHITHI

29.  IlpuHIUIBI ¥ TPUEMBI TOCTPOCHUS CLICHAPHS aHUMAIIMOHHOTO MEPOIIPHUSTHSI.

30.  AHUMAaNMOHHBIC MPOrPAMMBI 3aTOPOJIHBIX M KYPOPTHBIX TOCTUHHII

TecToBBIC 3a1aHNA
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7.4. Conep:xanue 3aHATHH CEMHHAPCKOI0 THIIA
Cemecmp 516

Pa3nesn 1. Opranusanusi 1 TeXHOJIOTHHM OKa3aHUS FOCTHHHYHO-PECTOPAHHBIX YCJIYT

IIpakTnyeckoe 3ansaTue 1

Buo npakmuyecxozo 3anamus: 00CyXJIeHHE TPOOIEMHBIX CUTyallul
Tema u cooepacanue 3anamus: «KOHKYpeHTOCIOCOOHOCTH POCCHIICKOr0 TYPHCTCKOIO H
FOCTHHHYHOTO MPOAYKTa»

Kpamxoe cooepocanue (yenv) zamsmusn:. IloarotroBka aHamuTHyeckKoro otdera (dcce) st 1
KOHTPOJIbHON TOYKH.

Gopmuposarue nPaKmuyeckux HagblKos:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTH JIJIs TIOBBIIIEHUST YPOBHS 00CITYKUBaHUS OTpeOuTENel
(bopMHpPOBaHUS TOCTHHUYHOTO MPOJYKTa, COOTBETCTBYIOMIETO TPEOOBAHUSIM ITOTPEOUTEINECH;

- aHamM3a TYPHUCTCKHX IOTOJKOB, W YUCJICHHOCTH TYPHCTOB, Pa3MEUICHHBIX B KOJIJIEKTUBHBIX
cpenctax pazmenienus (KCP) PO;

Ilpeosapumenvras no02omoska cmyoeHmos:

CrynentaM HEoOXOJMMO BBIOpaTh TEMy JIFOOOTO BOIMpOCAa W MPOAHATU3UPOBATH HMCTOYHUKH
CTAaTHCTUYECKON WHGOpMAIMU: CalThl OPHUIMAIBHBIX OopraHu3anuii: PoctypusMm, MuHHCTEPCTBO
KYJIbTYpbl (AemapTaMeHT Typu3Ma U PEerHOHaJbHOrO pa3BUTHs), callThl cyObekToB PD u ap. u
MOJTOTOBUTH KPATKOE dcce O cleayronux Bonpocax: CTyaeHTaM HeoOX0IuMO MPOaHATN3UPOBAThH
WCTOYHHWKH CTAaTUCTHYECKOW WHpOpManuu: calThl O(HUIIMANIBHBIX OpraHu3anuii: PocTypusm,
MUHUCTEPCTBO KYIbTYPHI (IeMapTaMeHT Typu3Ma U PEerHOHATBHOTO Pa3BUTHS), CAUTHI CYOBEKTOB
P® u np. ¥ TOATOTOBUTH KPATKOE ACCE O CICAYIOIIUX BOIPOCAX:
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1. JlaiiTe pekoMeHAAMH 10 Pa3BUTHUIO HMHAYCTPUH TOCTENIPUUMCTBA B pecmyOnuke KpbiMm,
YUYUTBIBAIOIIUC BBIABJICHHLIC HCAOCTATKU OGCJIy)KI/IBaHI/ISI.

2. Kakue pervonsl, 1o BamieMy MHEHUIO, CI€yeT BHIOMPATH AJI1 MHBECTUIIMOHHBIX IIPOEKTOB.
3. Ilpennoxure MyTH pa3BUTHS HMHIYCTPUU TOCTEHPUUMCTBA MO MHpOTpaMMe «AJBTEpHATHUBA
MepTBOMY MOPIO»

4. Ilpennoxute MyTH pa3BUTUS UHAYCTPUU TOCTEIPUMMCTBA IO mporpamme «MeauuuHCKU u
037I0POBUTEIBHBINA TYpU3M» B PETHOHE

. IIpemyioxkure myTH pa3BUTHS UHIYCTPUU FOCTEIIPUUMCTBA 110 ITporpamme «Xasuib-Openam»

. pennoxute mytu pa3Butus mno nporpamme «YHaitna- Gppenmim»

Hpe;[nonclxne IMyTU pa3BUTHUA UHAYCTPHUU I'OCTCIIPUUMCTBA B UHTCPECAX CTAPLICTO ITOKOJICHU S

. pennoxute mytu pa3BUTUS UHIYCTPHUH rocrenpuumctsa r. Koposnes

. IIpemyioxkure myTy pa3BUTHSA UHIYCTPUU FOCTEIIPUUMCTBA I'. MbITHIIN

© 0~ oo

IIpakTuyeckoe 3anATHE 2

Buo npaxmuueckozo 3ansimus: 00CyXIeHUE TPOOIEMHBIX CUTYaIUI
Tema u coodepoxcanue 3auamus: «KOHKYpeHTOCHOCOOHOCTH POCCHIICKOTO TYPHUCTCKOIO H
FOCTUHUYHOTO TMPOAYKTa»

Kpamxkoe codepocanue (yenw) 3ausamus: [logroroBka scce il 0TYeTa MO | KOHTPOJIBHOU TOUKE

Gopmuposarue nPpaKmuyeckux HagblKos:

- IPUMECHCHHSI COBPEMEHHBIX TEXHOJIOTHH ISl IOBBIMICHUST YPOBHS O0CITY)KHBaHUS MOTPeOUTEICH 1
(bopMHUpPOBaHUSI TOCTHHUYHOTO MPOJYKTa, COOTBETCTBYIOIIETO TPEOOBAHUSAM ITOTPEOUTENICH;

- aHaM3a TYPHUCTCKHUX IIOTOJKOB, W YHCJICHHOCTH TYPHCTOB, Pa3MEUICHHBIX B KOJIICKTUBHBIX
cpenctBax pasmerienus (KCP) PO;

Ilpeosapumenvras nod2omoska cmyoeHmos:

CryneHtaM HEOOXOJMMO NMPOAHAIU3UPOBATh MCTOYHUKHM CTATUCTUYECKOM MH(pOpMalUuU: CalThI
opunuanbHeIX opraHuzanuii: Poctypusm, MHHHMCTEpCTBO KyJIbTYphHI (emapTaMeHT Typu3Ma M
PErMoHaNbHOIO Pa3BUTHS), CAThl CyObekTOB PD U 1ip. ¥ MOATOTOBUTH KPAaTKOE 3¢CE O CAEAYIOLINX
BOIIPOCAX:

- aHaU3 YHCJIEHHOCTH POCCHICKUX TypHucTOB, pa3MmemieHHbIXx B KCP B nenom nmo P® u B
YaCTHOCTH T10 pa3IMYHBIM PETHOHAM 3a 5 JIeT (cAenaTh JuarpaMmy Io Jr00oMy PerHoHy);

- aHaJM3 YMUCICHHOCTUM HHOCTPAaHHBIX TypUCTOB pa3memieHHbIXx B KCP B menom nmo P® u B
YaCTHOCTH T10 pa3IMYHBIM pErHOHaM 3a 5 JIeT (caenaTh JuarpaMmy 1o JII000My PeTHOHY);

- cocTaBuTh pedTHHr 10 JIUAMPYIOIIMX PETMOHOB IO MPUEMY HHOCTPAHHBIX U POCCUHCKUX
TYPHUCTOB (B BUJIE JHArPaMMBI).

- mpoaHanu3upoBath oT3bIBE B OTA moTtpebureneit poccuiickoro u TypUCTCKOTO MPOyKTa

[TonroroBieHHOE 3cce, SBISETCS YacThlO OTYETA M0 1 KOHTPOJIbHOM TOUKe
IIpakTHyeckoe 3aHATHE 3
Buo npakmuueckozo 3ansamus: 00CyXICHUE KEHCOB
Tema u cooepicanue 3anamus: CocToOsiHMe W TeHAEHUMM Ppa3BUTHA (paHYaii3uHra B
rocTenpuuMcTBe
Kpamxkoe cooepacanue (yenv) 3anamus: IloarotoBka scce Ansl oTYeTa N0 1 KOHTPOJIBHOM TOUKe

Gopmuposanue npakmuueckux HagblKos:
- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTUH 17151 JOPMUPOBAHUS TOCTUHHYHOTO IPOIYKTa

Keiic 1. «IHTepBbI0 AaHAINTHKA FTOCTHUHHYHOTO PHIHKA 0 TOCTHHHYHBIX ONlepaTopax»
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- UICTOYHHMKHU MH(GOPMAIMHU O CETeBBIX TOCTUHUYHBIX ornepaTopax: Karpkano B. C., Illempakosa B.
H. CereBble cTparerun roctunuunoro 6msHeca / CII0.: Briciias mkona menemkmenra; 2008, —
384 c. Pexxum goctyna http://www.znanium.com

Bonpocs! 1J1s1 00cyKIeHus:
1. [IpenmymiecTBa U HeJOCTATKH pabOTHI TOCTUHUIIBI 11011 yIipaBieHrneM YK
2. OTMeThTe MPOOIEMBI Pa3BUTHS MEKIYHAPOIHBIX OMEPATOPOB

Keiic 2. E:xeroanblii 0T4YeT MeXKIYHAPOIHOH KOHCAJNTHHIOBO kommanuun EY
«XapaKTepUCTHKA MEKAYHAPOIAHBIX U POCCUNCKUX 20CHIUHUYHBIX ONEPAMOPO8)

CryneHtaMm ciefyeT NpOaHAIM3UPOBATh WCTOYHUKH HH(POPMAMM O CETEBBIX TOCTUHUYHBIX
omeparopax B CIHCKE JIHMTEpPaTyphl, Ha puc. 1 m puc. 2, a Takke Ha CIEAYIOIINUX
npo(hecCHOHANTBHBIX CalTax:

a) http://lwww.hotelier.pro (akryajbHble HHTEPBBIO B pasjeiax TYPH3M U JIp.)- €KETOIHBIA OTYET
MEKIYHapOAHON KOHCAITHHIOBOW KOMITAHUU

0) *KypHAaJIbl U CalThI [0 TYPU3MY U TOCTUHHYHOMY JIEJI0;

FoCTHHULLI NOE YIDARMEHAEM MEXMOYHAPOOHLIX onepatopos B Poccud | B

CHOOHBIE AAHHBIE MO MEXHOYHAPOOHLIM MOCTHHWYHbIM CNepaTopam B Poccui
(okTRBpE 2076)

CoBoRynHoe KONWYBLTEO 1

CylecTRYIOWLEE KOAHYSCTRO Bynyiyes KonwiecTao 03 regy
el rogy

OmnepaTop

FocTikky Homepos FocTikky HoMepos FocTiHiIL Homepos

w

Wroro: 169 17 635 22 335 278 59 370

FICTONHMR ” aHH B QMETOD0E, dHAMHE KOMMSHHM £ T

Puc. 1 Craructuueckas nH(GOpMAaIHs 10 TOCTUHUYHBIM CETSIM
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B pesynbrare aHanm3a COCTaBUTb OTYET O JEATEIbHOCTH TOCTUHUYHBIX OIEPaToOpoB IO
CIIEYIOILEMY IIAHY:

- PEUTHHTH MEXAYHApOJHBIX U POCCUMCKMX TOCTMHUYHBIX ONEPATOPOB IO CTpaHaM U PEruoHam
PD;

- TIOKa3aTeNu AEITeIbHOCTU B LiejoM o PO peruonax (o0bem HomepHOro (oHAa, 1075 B 001IIeM
oobeme KCP u nip.)

[Tpumeuanue. J{ns nmpeacTaBieHUs oTyeTa CIeayeT BEIOpaTh Jt000i pernodH PO

IIpakTnyeckoe 3ansaTue 4

Buo npaxmuueckozo 3anamus: 3amurta 1 KoHTponbHON TOUKH

Tema u cooepocanue 3anamus: «CoBpeMeHHOe COCTOSTHHE TOCTUHUYHON HHIYCTPUI»

Kpamxoe cooepocanue (yenv) zamsmus: IloarotroBka aHamuTUyecKoro otudera (dcce) s 1
KOHTPOJIbHOM TOYKH.

Gopmuposanue npakmuyecKux HagbiKos:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHM JJIsl IOBBIILICHUSI YPOBHS 00CITYKHUBaHUS MOTpeOuTeNel u
(opMHUPOBaHNS FTOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOIEIO TPeOOBaHUAM MOTPEOUTENEH;

Ilpeosapumenvuas nodcomoska cmyoeHmos.

Ortuer 1o 1 KOHTPOJIBHOM TOYKE JOJKEH COJIEPKATh

- acce «KOHKYpEeHTOCTIOCOOHOCTh POCCUHCKOTO TYPUCTCKOTO U TOCTUHUYHOTO MPOIYKTa)

- acce «CocrossHUe W TEHIEHIWH Pa3BUTHS ()paHYA3MHTa B TOCTCHPHUHMCTBE U JEATEILHOCTH
TOCTUHUYHBIX OTIEPATOPOBY

IIpakTH4yeckoe 3ansaTHE S

Buo npakmuueckozo 3anamus:. 00CyXJeHHE KEHCOB

Tema u cooeporcanue 3anamus. «HopMaTHBHO-NIPAaBOBbIE€ OCHOBbI TOCTHHUYHOM 1€ TEJILHOCTH
U KJIACCM(PMKALMHU FOCTUHHUIL M IPYTUX CPeCTB pa3MelleHHsD)

Kpamxoe cooepacanue (yenv) 3ansamus

Gopmuposarue nPaKmuyeckux HagblKos:

- WCIONB30BAaHME WM TNPUMEHEHHWE  HOPMATUBHO-TEXHOJIIOTHYECKOH  JIOKyMEHTAIIHH,
perIaMeHTHPYIOLTYI0 TOCTUHUYHYIO 1€ATeNbHOCTb;

IIpedsapumenvhas no02omoexka cmyoeHmoas:

CryneHTtaM clieayeT MpOaHAIM3UPOBAaTh CUTYallud KelcoB 3 ¥ 4 W NIPOKOMMEHTHPOBATH
HOPMaTHUBHO-TIPAaBOBOE TpeOOBaHHE.

Keiic 3. HopmaTuBHO-IpaBOBbIe OCHOBHI TOCTHHUYHON JeSITEJbHOCTH M KJacCHPUKAIUM
TOCTUHMI M IPYTHX CPEACTB Pa3MelleHUus

Bomnpocs! 11t 06cyxaeHus:
1. [IpokoMMeHTUpYiTE HOPMATHBHO-TIPABOBOE TPeOOBaHKE, KOTOPOE HAPYIIUIU TOCTHHHIIBI

9 nmen o HapyIIeHWHW 3aKOHOJATeIbCcTBa Poccuiickoit denepanuu 0 pekiame BO30YKIEHO B
OTHOIIEHUH TOCTHHHUII MOCKOBCKOH 005acTH 1Mo (haKTy HCIOJNIb30BAHUS MJISl MPOJBHKEHUS
CBOMX YCITYT KJIacCU(PHUKAIUHU «3BE3JHOCTUY», HE COOTBETCTBYIOIIEH AEHCTBUTEIHLHOCTH.

MockoBckum obnacTHeiIM Y®AC Poccum B XOJ€ MOHHTOPHHTA JEATEILHOCTH OOBEKTOB
TYpPUCTUYECKOW HHIYCTPUM Ha TPEAMET JOCTOBEPHOCTH pa3MeEIIaeMbIX TOCTHHHIIAMHU
MockoBckoil 007acTu cBeleHnit 00 ypoBHE MX KiacCH(pUKAINKU («3BE3THOCTHY») YCTAHOBIICHBI
¢axThl pazmemieHus B cetu «MHTepHeT» MH(pOpMaMU 00 UX COOTBETCTBUHU Kareropusm 2, 3

© PI'YTuC



Wiu 4 3BE3/IbI.

B uncne takux rocruaun: Omummuk [lomonbck 2*, East Gate bamamuxa 4*, 40 it Mepunuan
Sxt Kiy6 Konomnua 4*, Dnut Kpoyc SAxt Kinyd Mertumu 3*, Mon I[Tnesup Xumkn 3*

Bmecre ¢ TeM, ykasaHHBIE OTEIM HE BKJIOYEHbl B IEPEYCHb TOCTUHHUI[ M HHBIX CPEICTB
pa3MellleHUs, HaxXxOoJSIIMXCs Ha  TeppuUTOpud  MOCKOBCKOM  00JacTH,  MPOLIEIIINX
KJIacCU(PUKaIIHIO.

B cootBerctBun ¢ @3 «3akoHa o0 pexiamey. [1o (akty Hcronb30BaHUS IS MPOABIKEHUS
CBOMX YCIYr Kiaccu(UKalMM <«3BE3JHOCTU», HE COOTBETCTBYIOLIECH JEHCTBUTEIHLHOCTU
BO30YXKACHO 9 1enm o HapylmIeHWH 3aKoHonaarenbcTBa Poccuiickoit ®Dexepanuu o pekiame B
OTHONIEHUU FOCTUHUI] MOCKOBCKO# 00nactu

B cnywae moarBepikieHHs HapylleHHs 3aKOHOAATEIbCTBA O pEKIaMe Jula, JONYCTHUBILINE
HapyIlIeHUe, MOTYT ObITh IMPUBJICYCHBI K aJIMUHUCTPATUBHON OTBETCTBEHHOCTH MO cTaThe 14.3
KoAIl, koTopoii mpeaycMOTpeHa OTBETCTBEHHOCTh B BHje ImTpada B pasmepe 1o 500.000 pyo.
(ISATUCOT ThHICSY pyOIIeHt).

HanomMHum, 4dYrOo paHee TpEACTAaBUTENH TOCCTPYKTYpP HEOJHOKPAaTHO OOpamainch K
TOCTUHUYHOMY COOOIIECTBY C MPU3BIBOM COOTBETCTBOBATH KAYECTBY OKA3bIBAEMBIX yCIYT.

Keiic 4. Bo3memenue ynep6a rocTHHHIbI

Bomnpocsr:

1. [TpoxOMMEHTHpYHTE HOPMATUBHO-TIPABOBOE 3aKOHOIATEIHCTBO, PETIIAMEHTHPYIOIIEE
MIPUBEJICHHBIC CUTYaIlUN

2. [IpencraBbre ceOst ynpapistonmM roctuHuIbl 4%, Kakoe pemenue npussiy Obl Bl B
OTHOIIIEHUH CBOUX TOCTEM?

IIpakTHyeckoe 3ansAATHE 6

Buo npaxmuyeckozo 3ansmus. 3aiuTa 2 KOHTPOJIbHON TOUKU

Tema u codepocanue samamus: «AHAJIM3  HOPMATHBHO- NMPaBOBOW 0a3bl TOCTHHHYHOM
AeATeJIbHOCTH)

Kpamxoe cooepocanue (yenv) 3amsamusa: IloArOTOBUTH aHATUTHYECKYIO  MH(POPMALUIO IO
HOPMAaTHBHO- MPABOBOM 0a3e TOCTUHUYHOM JESTEIHHOCTH.

Gopmuposanue npakmuueckux HagblKos:

- HUCHOJB30BaHWE M  NPUMEHEHHE  HOPMAaTHBHO-TEXHOJOIMYECKOHM  JTOKYMEHTAallWH,
peraaMeHTHPYIOIIYI0 TOCTUHUYHYIO JAESITEIbHOCTD;

B oTuer BKITIOUUTE:

1. Tabauiy: yka3aTb Ha3BaHHWE TpeOOBAaHUS W pa3bsiCHEHHE TpPeOOBaHMHM M3 HOPMATHUBHBIX
nokymeHToB(cm.IIpumep 1)

2. B 3axmroueHne aHanmm3a 100aBUTh TPAKTHUECKUE TPHUMEPHI

Ogopmnenue 6 doxymenme Word, o6vem 5-8 cmp.

CocTaBUTh Ta6n1/1uy: YKa3aTb HAa3BAHUC TpC6OBaHI/IH U Ppa3biACHCHUC

Tpe60BaHI/I$I N3 HOPMATHUBHBIX

JTOKyMeHTOB 1o ¢popme cm. [Ipumep 1

[Tpumep 1
No | Ha3Banue TpeboBanus | HopmaTtuBHOe TpeOoBaHMe
(xputepus)
1 | "pacuerHslii yac" BpeMsi, YCTAaHOBJICHHO€ WCIIOJHUTEIEM [Jid 3ae3da W BbIe3Ja
noTpeOuTesl.
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3ae3/1 B TOCTHHHUILY M BBIE3]l | C YUETOM pacyeTHOI0 yaca, KOTOpbIN ycTaHaBIMBaeTcs B 12 4acoB
U3 TOCTMHUIBI NOTPEOUTENS | TEKYIIUX CYTOK 10 MECTHOMY BpeMeHM. VcnoiHuTenb ¢ ydeTom
OCYILECTBIAIOTCS MECTHBIX OCOOCHHOCTEHl M crHeuupuKd ACATEIbHOCTH BIIPABE

HU3MCHUTD YCTaHOBHCHHBIfI paC‘ICTHHﬁ qac.

3 | Konrpons 3a cobmonenuem | denepanbhoil cimyx00if 1o Ham3opy B chepe 3amuThl TpaB
HACTOSIINX ITpaBun | moTpebureneit u G1aronoayyus yeaoBekKa.
OCYILIECTBIISETCS

Pa3Ile.]I H HA3BAHHEC HOPMATHBHOI'O TOKYMEHTA

®OUO cryneHToB

1

«3aKkoH o 3auure mnpas norpedurens» crarbs 30 (ct. 28) u craThs 32

@pank¢ypckas TabJIMIa CHUKECHUS IIeH

I'OCT P 51185—2014 Typuctckue ycayru CPEJICTBA PASMEIIEHNS.
O6mue TpedoBanus Pazmen 3-5

I'OCT P 51185—2014 Typucrckue ycayru CPEJICTBA PA3MEIIEHUMA.
O6mue TpeboBanus Paznen 6

I'OCT P 55699-2013 J[locTymnHble CpelIcTBa pa3MeIIeHHs] JIsi TYPUCTOB C
OTpaHUYEHHBIMU (PU3UYECKUMH BO3MOXKHOCTSAIMU. OOmue TpeboBanusi. Pazmen
54

ITpukaza Munkynstypsl Poccun ot 11.07. 2014 Ne 1215 «O6 yrtBepkiaeHUn
nopsiika KiacCu(pUKanuu OOBEKTOB TYPUCTKOW WHAYCTPHH, BKIIOYAIOIINX
TOCTUHUIBI U HHBIE CPEICTBA Pa3MELICHMs, TOPHOJIBDKHBIE TPACChl U IUISIKH,
OCYLIECTBJISIEMON  AaKKPEAUTOBAHHBIMM  opraHusauusamu» llpunoxenue 1
(roctununa 3* unm 4*)

[Ipukaza Munkynetypel Poccun ot 11.07. 2014 Ne 1215 «O6 yTBepkaeHUU
nopsiika KiaccuUKaluu OOBEKTOB TYPUCTKOW WHAYCTPHM, BKIIOYAIOLIUX
TOCTUHUIBl M WHBIE CPEJCTBA pPa3MEIICHMs, TOPHOJIBDKHBIE TPACChl M IUISIKH,
OCYILIECTBISIEMOM aKKPEIUTOBAHHBIMU OpraHu3auusiMu» [lpunoscenue 19

[Tpukaza Munkynetypel Poccun ot 11.07. 2014 Ne 1215 «O6 yTBepkaeHUU
nopsiika KiaccuUKaluu OOBEKTOB TYPUCTKOW WHAYCTPHM, BKIIOYAIOLIUX
TOCTUHUIBl M WHBIE CPEJCTBA pa3MEIICHMs, TOPHOJIBDKHBIE TPACChl M IUISIKH,
OCYILIECTBISIEMOM aKKPEIUTOBAHHBIMU OpraHu3auusMu» [lpunodcenue 24

[Ipukaz N 282n or 7 mas 2015 "OO yrBepxkaeHun mpohecCuoHaIbLHOTO
cTanapta "PykoBoguTenb /ympaBiSIONINIi TOCTMHUYHOTO KOMILJIEKCA/CETH
roctuauy " Pasnenr 3.2

10

Cranmapr  CTO-56171713-007-2015  «Ycimyru  cpeacTB  pa3MeIleHHs.
TpebGoBaHMs HKOIOrHMUECKO O€30MACHOCTH U METO/IbI OILIEHKN», pa3paboTaHHbIN
B PAMKax CUCTEMbI JOOPOBOJILHON HKOJIOTHUECKON CepTHUHHUKAIIMU

11

I'OCT P 55699-2013 J[loctymHble cpeAcTBa pa3MEUICHMs] Ul TYpUCTOB C
OTrpaHUYEHHBIMU (PU3NYECKUMH BO3MOXHOCTSAMHU. OOmue TpeboBanusi. Pazgen
55u5.6

12

[ToctanoBnenne  IlpaButensctBa PP  or  09.10.2015 N 1085
"O6 yrBepxkaeHuu [IpaBui npenocraBieHnss TOCTUHUYHBIX yeayr B Poccuiickoit
®denepanun” Paznen 1-2

13

IlocranoBnenne  IlpaBurensctBa P®  or  09.10.2015 N 1085
"O6 yrBepxkaenun [IpaBui npegocraBiaeHusl TOCTUHUYHBIX yeayr B Poccuiickoii
Denepauun" Paznen 3-4

IIpakTHyeckoe 3ansaTue 7

Buo npakxmuueckozeo 3ansamus: 00CYyXJIEHUE POOIEMHBIX CUTYyalui
© PI'YTuC




Tema u codepycanue 3anamus: «CoBpeMeHHbIe TEXHOJIOTHM M WHHOBAIMM B TOCTHHHYHOIO
NPOAYKTA»

Kpamxoe cooepoicanue (yenv) 3amsmus. ITloaroroBka  aHaIMTHYECKOro otdyera (dcce) s
KOHTPOJIBHOM TOYKH.

Gopmuposarnue npaxmuyecKux HagvlKos:

- IPUMEHCHHSI THHOBAITMOHHBIX MOJIX0JI0B K OPTaHU3AINH JeSITSIIbHOCTH TOCTHUHUIIBI

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTH [l IOBBIILICHUSI YPOBHS 00CITYKHBaHUS OTpeOuTeNnel u
(bopMHpPOBaHUS TOCTUHUYHOTO MPOJYKTa, COOTBETCTBYIOIIETO TPEOOBAHUAM MTOTPEOUTEINEH;

Tekct 0hopMUTE B BUJIE ICCE WJIM CTaTbU 00bEMOM 5-8 CTp.

[ToarotoBnennass MHGOPMAIUS TaK)Ke MOXET OBITH OCHOBOW Ui JajbHEWIIeH pa3paboTKu
MPOEKTa, CTATbU YIS BHICTYIUICHHS HA KOH(EPEHIUH U Ap.

B craTpio pekOMeH1yeTCsl BKIFOUUTD:

- UHTEPBbIO C MPOQEeCCHOHANIAMU OTPACIH, KOTOPbIE UCTIOIb3YIOT HHHOBAIIMOHHBIE TEXHOJIOTHH Ha
Pa3IUYHbIX dTarax rocTeBOro LUKIIA;

- TPHUBECTU MPUMEPHI MPOOIEM, BOSHUKAIOIIUX B OTPACIU U BO3MOXHBIC TyTH UX PEIICHUS:

- nro0ble WHHOBAIlMM, HAmpuUMep, TaKue KaKk MOOWJIbHBIE TMPHIOKEHHS B TOCTHHUYHOM
JEeSTEIbHOCTH, OUTKOMHBI, BUPTYyalbHAs peajbHOCTh, POOOTHI U TIP.

- XapaKTepUCTHKA 5-6 MPOEKTOB TYPUCTCKO-TOCTUHUYHOTO KOMILIEKCA («+» M «-») + 2 mpoekTa
nH(pOpMalMOHHBIE pecypchl (mopTabl) MHBecTULIMOHHOTO (hopyma ITIF-17

PexomeHjanmu no UCTOYHUKAM UH(DOpMaLUK:
a) http://www.hotelier.pro
6) caiiTel oQuUMaNIbHBIX oOpraHu3auuid: PocTypusM (IIPOEKTBI TYpPUCTCKO-PEKpeariMOHHbIX
KJIacTepoB), MUHHUCTEPCTBO KYJIbTYpPbl (A€MapTaMeHT Typu3Ma M PErHOHaJIbHOTO pa3BUTUS -
IIPOEKTHI)
B) http://www.frontdesk.ru
T') BJIEKTPOHHBIE KypHAJIBl 1O TYPU3MY U TOCTUHUYHOMY A€y
IIpakTHyeckoe 3ansiTue 8

Buo npakxmuueckozo sansamus. paboTa B MaJIbIX IPyIIax 00Cyxk1eHHe KeiicoB, MacTep-KiIacce

Tema u cooeporcanue 3amnamus: «Pa3padoTka KOPNOPATHMBHOH KYJbTYPbl W MHCCHH
TOCTHHUYHOT0 KOMILTIEKCA

Kpamxkoe codepocanue (yens) 3anamus

-(opMupoBaHHE MPAKTUYECKUX HABBIKOB:

- HaBBIKaMH  paboTaTh B KOMAaHJE, TOJEPAaHTHO BOCHPUHUMATH COLMAIBHBIC, JTHUYECKHE,
KOH(eCCHOHATbHBIE U KYJIbTYPHbIE Pa3InyMs;

IIpeodsapumenvhas no02omoexka cmyoeHmoas:
[ToaroToBuTh KpaTKHe TE3HCHI MO TeMe oOCykAeHus. B OCHOBY pa3pabOTKu KOPIOpaTUBHOM
KYJIBTYPbl M MUCCHUU CIIEyeT BKJIIOUUTH CIIeAYIOIINe IpUMepsl (U3 Keiica 5):

Keiic 5. Kopnopamuenasa cmpamecus Xaamm Hnumepniwnn

Kopnopamusnas cmpameeusa Xasmm HumepHswiHi (20CMUHUYHAS cemb, 6 KOMOPYIO
éxooum 212 omeneti u Kypopmog 6 pa3IudHblX CMPAHAX MUpa) ONUCHIBAEMCS HA OCHO8E
onpeodenenus ee 8UOEHUsL, MUCCUU, Yelell U MAKMUKU.

Bunenue. (Yeco cmpemumcesa docmuuv Xasmm Humepuswnn?) Ionyuums npusnanue 6
Kayecmee camoz20 YCHewHo020 NOCMASWUKA YNPAGNEHYECKUX YCIYe GHEUIHUM GelUKOIeNHbIM
omensam, Kypopmam u 00beKmam HeOSUNCUMOCTU CMEULAHHO20 UCNOTIb30BAHU.

Muccus. (Kax Xasmm Humepuswnn naanupyem peaiuzosams céoe eudenue?) Xasmm
Humepnawmnn Xomenc obecneuum coomeemcmeyowuii ypogensb Kauecmsea npooykma u yciye —
NPeBOCXOOHbIX, HOBAMOPCKUX U OPUEHMUPOBAHHBIX HA nompeoumens. Mbvl nonyuum npusHanue
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3a ymenoe ynpasieHue akmusamu u noIy4eHHy0 npuobslis.

Lemu. (Kakoswl orcenaemvie pezyrvmamvl OesmenvHocmu?) Ilpucymcemeue 6o 6cex
KIOYEBbIX 20p00AX U HA BANCHEUUUX KYPOPMAX.

Jluoepcmeo 6 ompaciu 6 obnacmu MapKemuued, 20CMUHUYHOU U KYPOPMHOU
0esAmenbHOCmuY, d MakKaice IU0epcmeo 8 cghepe no céazam ¢ obwecmeennocmoio. Ilepsoe unu
8mMopoe Mecmo Ha KaxcooM pulHKe NO 00jle pPblHKA, NPUOLLIbHOCMU U  8OCHPULIMUIO
nompeoumes.

Taktuka. (Kakoswvi koukpemuwvie wasu 6 OoocmudiceHuu Hawux yeneu?) Hosamopckuil
Ou3aiin, cospemeHHvle omenu Ons 3asémpawne2o nompedoumens. Habop, nepeobyuenue u
passumue compyoOHUKO8 ¢ Yeibto NPeg3otmu 04CUOAHUS nompeoumens.

Llennoctu. (Kakoguvl pykogoosawjue npuHyunsl Ha écex yposHax?) Bocnumanue u pazeumue
Haule2o OCHOBHO20 KANUMANA — HAUWUX COmpyOHuKos. [lenecuposanue npag u obecneuerue
COMPYOHUKO8 OJisl OOCMUMNCEHUsT Hawux yeneu. Bosznazpasncoenue evl0aowuxcs ycnexog u
unuyuamussl. Iloowpenue nosamopcmea u 0yxa npeOnpuUHUMAamenbcmed. YeasiceHue mMecmuou
KyIbmypul. Ynpaenenue na ocnoée NpUHYuno8 2yMaHusma.

) Hilton
awia KOHyenyus

Hamonaute MUp CBETOM U TEIJIOTOM TOCTENPUUMCTBA, OOECIEUUBAsl HCKIIOUYUTEIHLHOE
o0ciTyKMBaHHUE B KaXKJIOM OTeJIe, KaXXJI0MY rOCTIO, KK/l pas.

Hawa muccua Cratb caMoil TOCTEIPUUMHON KOMIIaHHWEH B MHpe, oOecriednBasi 1yIIEBHOE
00CITy’)KUBAaHHE HALINM TOCTSM, OIyTUMBbIE BO3MOKHOCTH COTPYJHHKAM, OOJIBIIYIO IEHHOCTb
BJIa/IETIbIIAM UM TIO3UTHBHOE BJIHMSHHUE B HAIIMX COOOIIECTBAX.

Hawu wyennocmu Mpbl ¢ WCTUHHBIM BJIOXHOBEHHEM OOECHEeYMBaeM HAIlUM TOCTIM
He3albIBaeMble BIEYATICHUS OT IpeObiBaHMs Yy Hac. MBI Bcerja JieiaeM TO, YTO MPaBUIIbHO.
MpI auziepbl He TOJBKO B Halllell OTpaciM, HO M B HAIIMX cooOIecTBax. Mbl paboTaeM Kak
KOMaHJia BO BCEM, YTO JielaeM. MBI MTOJIHOCThIO OTBEYAEM 3a CBOM JEHCTBUS U pelieHus. Mbl
paboTaeM OBICTPO M JUCHMIIMHUPOBAHHO.

Pa3pabartbiBaTh T€3UCHI KOPIIOPATUBHOUW KYJIBTYPHI CICAYIOT IO CICAYIONIEMY TIaHY:

. oomuHupyrowue yeHHocmu (OCHOBHbIE IEHHOCTH, KOTOPBIX MPUIEPKUBAETCS OpraHU3aIusl
U KOTOpPbIE JOJKHBI pa3JIeNIATh U €€ YICHbI);

. 0e106as SMUKA OP2AHU3AYUL, CYUECmEYIouUe CMAHOAPMbl NOBEOeHUS, NPUHYUNDL, HOPMbI,
npaeuia OpraHU3alliy, CBA3aHHBIE C MOBEACHMEM B OpPraHM3alMHM, OTHOLIEHUSIMM C JIEJIOBBIMU
napTHepamu, MoTpeOuTeNsIMU, OOIIECTBOM, H T. II.

Ilepen HavamoMm Wrpsl MPOBUIAUTCS MAacCTEP-KIACcC IO IPENCTABICHUI0 KOPIOPATHBHOIO KOJIEKCa
TOCTUHUYHOU ceTu «Mappuor»

IIpakTHyeckoe 3ansaTHE 9

Buo npakxmuyecxoeo 3ansamus: 3amiuTa 3 KOHTPOJIbHON TOUKU

Tema u coodepocanue 3anamus: «KoprnopaTuBHasi KyJbTypa TOCTHHHYHO-PECTOPAHHOIO
KOMILJIEKCA»

Kpamrxoe cooepacanue (yenv) 3anamus;

dbopMUpOBaHNE TPAKTHYECKUX HABBIKOB:

IIpaxmuyeckue HABbIKU:
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CTyneHThl JODKHBI HIMETh MIPEJCTABICHHE, YTO KOPIIOPAaTUBHAS KYJIbTYpa «HAIpaBJICHa» HA
COTPYIHUKOB OpPTaHHU3AINH, HA TIOTPEOUTENCH TOCTUHUYHBIX YCIyT (TOCTEH), IEJIOBBIX MapTHEPOB
OpraHu3aIy, COOCTBEHHUKOB OpraHU3aIliy, OOIECTBO B IIEJIOM
KoHTpoTbHBIE BOMIPOCH! M 3a/1aHUS:

KopriopaTuBHas KynbTypa, MUCCHS

KynbTypa MexJIMYHOCTHOTO OOIICHUS

DTUKET B OTHOIICHUH C KIIMEHTaAMH

HaBbiku npodeccnoHansHOTO 00IIeHuUs

[TpuHIUIBEI TPO(ECCHOHANTBHOTO TOBEICHUS COTPYIHHKA

[TpodeccuonanpHasi ITUKA U TUKET

[TpodeccnonanbHble YMEHHS U HABBIKK OOIIEHHSI C TOCTEM

OcobenHocTH 00CTYKUBAaHUS MHOTOHAIIMOHAIBHBIX KITUEHTOB

B otyer BKIIOYHTE:

- KpaTKHUE TE3UCHI MO KEUCy 3J;

- JOMHUHHPYIOIIHE IEHHOCTH (OCHOBHBIC IICHHOCTH, KOTOPBIX IMPHICPIKUBACTCS OpraHU3alus U
KOTOPBIC JOJDKHBI PA3/ICATh U €€ WICHBI);

- JIeJioBasi ATHKA OPraHU3allii, OCHOBBI CTaHIAPTOB MOBEICHHS, MPUHIIUIIBI, HOPMBI, MpaBHJIa
OpTraHM3aINH, CBI3aHHBIC C TTOBEJCHUEM B OPTaHU3aI[UH, OTHOIICHHUSIMH C JCIIOBBIMU TTAPTHEPAMH,
MOTpeOUTEIAMHU, OOIIECTBOM, U T. II.

LN wNE

IpakTuyeckoe 3ansaTue 10

Buo npakxmuuecxoeo 3ansimusi: padoTa B MaJIbIX TPYIIax, pEIICHUS Keica

Tema u cooeporcanue 3anamus: «OCHOBHbIE IKOJOTHYECKHE IPUHIMUINBI PA60THI COBPEMEHHOT'0
oTesis»

Kpamrxoe cooepacanue (yenv) 3ansamus:

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMEHCHHSI COBPEMEHHBIX TEXHOJIOTHH IS IIOBBIIICHUST YPOBHS O0CITY)KHBaHUS MTOTpeOUTEICH 1
dbopMUPOBaHUS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOIIETO TPeOOBAHUIM MOTPEOUTENEH;

- aHAJTM3WUPOBATH JIEATEIBHOCTh TOCTHHHYHBIX TPEINPHITHA W MPUMEHSITh HAa MPAKTUKE 3HAHUS
HOPMAaTHUBHO-TEXHOJOTUYECKON JOKYMEHTAIINH, PErJaMeHTUPYIOIIeH TOCTUHHYHYIO I1eITeTbHOCTD

IIpedsapumenvhas noocomoexa cmyoenm

CryneHTaM 3a/1aeTcsi CUTYallus, CBsI3aHHAs COBPEMEHHBIMH TEHACHIUAMU pa3paboTKu TpeOoBaHUM
COOTBETCTBUSI DKOJIOTHYECKUM CTaHJapTaM, C KOTOPBIMH HEOOXOJHMMO IPEIBAPUTEIHHO
03HAKOMUTHCS:

- «JIucrok xu3Hm», «3enenbiii kiou», Green Hotel, LEED (ans 3panwuii) «["omy0oit duiary (st
mwsikeit), «KCOCT P 55698-2013 Typuctckue ycimyru. Y CIyTu IspKen» U p.

Tpebosanue K 6blNOIHEHUIO:

OTyeT N0mKEH CONEePKaTh:

1. Onucanue XapakTepUCTUKU FOCTHHUIIBI (MECTOHAXOXKIECHNUE, BMECTUMOCTD, TUIT TOCTHHHIIBI
U 1p.)
2. [lepeueHb HOPMATHUBHBIX TpeOOBaHUN

B pesynbrare obcyxaeHHs HE0O0XO0AMMO C(HOPMYIMPOBATH OCHOBHBIE COCTABIISIOIINE
TexHuueckoro 3amanuss k ['K, manupyromeld mnoiyduTh JOOpOBOJIBHBIN —cepTHU(UKAT
COOTBETCTBUS DKO-CTaHAAPTAM.

IIpakTnueckoe 3ansaTue 11

Buo npakxmuyeckoeo 3anamus: padoTa B MaJIbIX TpyHIax
Tema u cooepoacanue 3anamusi. «CoBpeMeHHbIe TPeOOBaHMS K cTaHAapTaM XaJsib- ppeHaiu,
«Yaiina -ppenpiim»
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Kpamrxoe cooeporcanue (yenv) 3ansamus

(dbopMUpOBaHHE TPAKTHYECKUX HABBIKOB:

- IPUMEHEHHS COBPEMEHHBIX TEXHOJIOTHI JIJIS TIOBBIICHUS YPOBHS 00CITY)KMBaHUsI IOTPEOUTEIICH 1
(GbOopMUPOBAHUS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSIM ITOTPEOUTENCH;

- aHAJIM3HUPOBATH JICATEIHHOCTh TOCTHHUYHBIX NPEANPHUATHA W MPUMEHITh HA TPAKTHUKE 3HAHHS
HOPMAaTHUBHO-TEXHOJOTUYECKON JOKYMEHTAIINH, PETIAMEHTUPYIOIIEH TOCTUHUYHYIO IeITeIbHOCTD

Ilpeosapumenvuas no02omoska cmyoeHmos.

CryneHTaM 3a/1aeTCsi CUTYallUs, CBSI3aHHAs COBPEMECHHBIMH TEHICHIUSAMU pa3paboTKu TpeboBaHU
COOTBETCTBUS TOCTHHHUIIBI CTaHApPTaM, C KOTOPBIMU HEOOXOAMMO IPEIBAPUTEIHLHO 03HAKOMUTHCS:
- cTaHAAPTHI «XalsTb- PPEH T,

- craHnapThl «YaiiHa —hpeHmy»

Tpebosanue k 6blNOIHEHUIO:

OT4er JOMKEH CONlepKaTh:

1. Onucanne XapaKTEPUCTUKH TOCTHHHIIBI (MECTOHAX0XKICHUE, BMECTUMOCTD, TUI TOCTHHUITBI
U 1p.)
2. [lepeueHr HOPMATHUBHBIX TPEOOBAaHWH K OCHAIICHHWIO, OOOPYIOBAaHUIO M CTaHIApTaM

MOBE/ICHUS MIepCcoHAlIa
IIpakTuyeckoe 3ansaTue 12

Buo npaxmuyeckozo 3ansamus. 1en0oBas Urpa v 3alIUThl TPYIIIOBOTO MIPOEKTa

Tema u cooeporcanue 3amsamus: 3aluTa TPYHIOBOro IMpoekta «Paspabomka npoexmuvix
npeonodceHuil no no020moseKe 20CMUHUUbLL K cepmugukayuu no cmavoapmam XanAajiv-
dpenonu, «Haiuina -gpenonuy, «Iucmok xncusnw» unu Opyzux cmanoapmos 000poe0JIbHON
cepmugpuxayuu

Kpamxkoe codepocanue (yens) 3anamus
(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:
- IPUMEHEHHsI COBPEMEHHBIX TEXHOJIOIUH JJIs OBBILIEHUS YPOBHS 00CIIYy>)KHBaHUS MOTpedUuTene u
(bopMHUPOBaHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOLIEr0 TPeOOBaHUSIM MOTPEOUTENEIH;
- HaBbIKaMM INPUMEHEHHUS HOPMATHMBHO-TEXHOJOTMYECKOW JOKYMEHTALMH, PErJIaMEHTHPYIOLIEH
TOCTUHUYHYIO JAESITEbHOCTD.

IIpoekT noyKeH conepKarTh:
- TepeyeHb HOPMATHBHBIX TpeOOBaHMI K OCHAIIEHHIO, O0OpYyIOBaHHUIO, OM3HEC-NpOIeCcCcaM,
pernameHTa  0oOCIyKMBaHUS MO cTaHjgaptaM Xaasulb-ppenanu, «YaitHa-ppenanmy», «JIuctok
KHU3HI» WU IpYToil cTaHAapT J0OpOBOJIBHON cepTudUKaLu,
- ONMCaHMe TEXHUYECKUX M TEXHOJIOTMYECKHUX COCTABJISIONIMX IO CTaHAapTaM Xajsulb- (QppeHmiu,
«Haitna -¢ppernnmny, «JIMCTOK XU3HU» U 1Ip.;
- pacder JOMOJHUTENBHBIX 3aTpaT Ha OCHAIIEHHWE TOCTUHHUIBI B COOTBETCTBHM CO CTaHAApTaMu
Xananb- ppenuu, «HaitHa -ppenny, «JIMCTOK XU3HU» U Ip. U 0KUIaeMbli 3 dexT.

Jly1g mpoBeieHUs 1€TI0BOM UTPhl HA3HAYAIOTCS AKCIEPTHI U3 TPYIIIBI CTYIEHTOB.

K wurorosoii omnenke mo mnpoekty mnpumensercas KPI -  koadduuument mnepconambHOM
3¢ (PEKTUBHOCTH, KOTOPBIM B TPOCKTE pacCUUTHIBaeTCs B % (B KOHIIE 3alllMTHI) U3 pacuera Max 25
% 3a KayKJblii KpUTEPUH.

Taonuua 2. KPI - yuacmus é npoekme

Kpurtepuu oeHKU \ CTYyA€HT 1 2 3 4

1 YMeHMe aprymMeHTHPOBAHO pa6oTaTh C
BO3PaXKEHUAMHU «3KCIEPTOB»

2 [le/IOBO#i CTHIb U KOPIIOPAaTUBHAA KY/IbTypa
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3 KoMMyHHUKaG6e/JbHOCTh

4 YmeHue paGoTaTh B KOMaHJe

Cemecmp 617

Pa3nes 2 OcHOBBI MPOU3BOACTBEHHO-TEXHOJIOTHYeCKoil nesiTeibHOCTH 'K
IIpakTHyeckoe 3ansiTue 1

Buo npaxmuyeckozo 3ansamus: 06CyxeHue IpoOIeMHBIX CUTYaIUi
Tema u cooepocanue sanamus. «DYHKIMOHAJIbHbIE NMPOLECCHl TOCTHHUYHBIX KOMILIEKCOB B
ACY roCTHHMYHO-PECTOPAHHBIX KOMILJIEKCOB»

Kpamxoe cooepoicanue (yenv) 3ansamus

dhopMHUpOBaHKE MPAKTHUYECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTHA JIJIsl TOBBIIICHUS] YPOBHS 00CIyKMBaHUs OTpeduTenei

1 (OPMHUPOBAHUS TOCTUHUYHOTO IMPOJAYKTA, COOTBETCTBYIOMIETO TPEOOBAHMIM OTPEOUTEIICH.
[Ipoananusupyiite:

1. Cxemy B3aumocBsa3eid B ACY rocTHHHICH W TPOKOMMEHTHUPYHUTE:

- OuzHec-mpolecchl U MPOILECChl B3aUMOICIHCTBUA CIYX)O MEXIy co0oi, Oojee pacuImpeHHo,

MIPEJICTABIICHHOW CXEMBbI Ha PUC. (OTBETUB HAa BOIIPOC KakuM oOpazom?);

- nepedeHs nonyssipasix ACY B PO

Cnymba permeTpayme s : ™ Cayx6a yyera
® OBCAYXNBIHKA TOCTEN (L fpecvop: ) W YNPIBNEHNR
—
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~ 1 e
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Puc. Cxema B3anmocBs3ei TOCTUHHIBI, OCYHICCTBIACMBIX C ITIOMOIIBIO ACY

b -
{_ 3ueprocGepexenme |

2. Tlo onpocaM y4aCTHUKOB TOCTUHUYHOTO PBIHKA CIIENATh KPATKHE BBIBOIBI

CcpuIKka Ha HICTOYHHMK Homep pa0oueii rpynnsi

http://hotelier.pro/management/item/3278-trends2018

http://hotelier.pro/sales/item/211-1-trends
http://hotelier.pro/press/item/3170-dormkaba

http://hotelier.pro/sales/item/2446-sabre

IIpakTnyeckoe 3ansaTHe 2
Buo npakxmuueckozo 3anamus. 00CyxJ1eHUE MPOOIEMHBIX CUTYyallui

Tema u cooepacanue 3aumamus: «Cucrembl ACY B TOCTHHHYHO-PECTOPAHHOM OH3Hece.
CpaBHHUTE/IbHBII aHATU3 CUCTEM YNIPABJIEHUS TOCTHHULIAMID)
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http://hotelier.pro/management/item/3278-trends2018
http://hotelier.pro/sales/item/211-l-trends
http://hotelier.pro/press/item/3170-dormkaba
http://hotelier.pro/sales/item/2446-sabre

Kpamrxoe cooeporcanue (yenv) 3ansamus

(dbopMUpOBaHHE TPAKTHYECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTH JIJIsl TOBBIIICHUS] YPOBHS 00CIyKMBaHUs OTpeOuTenei
1 (hOPMHUPOBAHUS TOCTUHUYHOTO IMPOAYKTA, COOTBETCTBYIOMIETO TPEOOBAHUIIM TOTPEOUTEINCH
[Tpu 06CyXAeHUU CTYIEHTHI JOJKHBI OPraHu30BaTh MPOBECHUE TeHIepa Ha 000CHOBaHUS BbIOOpa
TOW WJIM UHOW MPOrpamMMy yIpaBJ€HUs TOCTUHULEN 10 OCHOBHBIM KPUTEPUSIM:

- OT3bIBBI B UHTEPHETE U OT3bIBBI, TPOBECHHBIE METOJJOM UHTEPBBIO

- LICHA;

- (yHKIIMOHAIBHBIE OCOOCHHOCTH;

- 0COOEHHOCTH UCIOJIb30BaHUS.

IIpakTnyeckoe 3ansTHe 3

Buo npakxmuyecxoeo 3ansamus: 3aiuTa 1 KOHTPOJIbHOM TOUYKH

Tema u cooepocanue 3anamus. «DYHKIHOHAIbHBIE MPOLECCH TOCTUHHYHBIX KOMILIEKCOB)
Kpamxoe cooeporcanue (yenv) 3ansamus

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMCHEHUSI COBPEMEHHBIX TEXHOJIOTHIA JIJIsl TOBBIIICHUS YPOBHS 00CITYy)KHBaHUS MMOTpeOUTEneH
1 (hOPMHUPOBAHUS TOCTUHUIHOTO IMPOAYKTA, COOTBETCTBYIOMIETO TPEOOBAHUSAM MOTPEOUTENICH
Tpebosarnue Kk noocomoske 3auumol.

- TECTUPOBAHUE - 45MUH.

Tect 1 1 TecT 2 — COOTHECTH MPOIIECCHl 0OCTYKUBaHUS ¢ dTanamu (I pamu)
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X | )
AT A AN
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IIpakTnueckoe 3ansaTue 4-5

Buo npakxmuueckozo 3ansamus: NeIoBasi urpa

Tema u cooeporcanue 3anamus: «Cucrembl ACY B roOCTHHHYHO-PECTOPAHHOM OH3Hece)
Kpamxoe codepocanue (yenv) sanamus. YdacTue CTYICHTOB B I€JIOBOM UTPE MO OCYIIECTBICHUIO
Bcex npotueccoB ciyx0bl CITuP mo rocteBomy UKy 00CTYyKMBaHUS B aBTOMAaTU3UPOBAHO
cucteMe ynpasienus orenem «OIIPEPAy.

(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMCHCHHA COBPEMCHHBIX TEXHOJIOTHI JJIs1 TIOBBINICHUA YPOBHSA O6CJ'Iy)KI/IBaHI/I${ HOTpe6I/ITCJ'IeI\/’I
¥ GOPMUPOBAHUS TOCTUHUYHOTO MPOAYKTa, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEOUTENEH

Ha nenoBoil urpe cTyneHTHl BHICTYNAIOT B POJU paOOTHHMKA CIIYKObI NMpHUeMa U pa3MelleHUs U
OCYIIECTBIISIOT B IIporpamme «D1eJIbBEHC» BCe MPOLIECCHI [0 TOCTEBOMY LIMKITY O0CITY>)KHBAHHUS.

IIpakTH4eckoe 3ansATHE 6

Buo npakxmuyeckoeo 3anamus’ 3a1IUTA 2 KOHTPOJIbHOM TOYKH
Tema u codepoicanue 3anamus: «DYHKINOHAIbHBIE MPOLECCHl TOCTHHUYHBIX KOMILIEKCOBY
Kpamxkoe codepocanue (yenv) 3anamust
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(dbopMHpOBaHNE MTPAKTHUECKUX HABBIKOB!

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTHIA JIJIsl TOBBIMICHUS YPOBHS 00CITyKUBaHUS MOTpeOUTENCH
1 (OPMHUPOBAHUS TOCTHUHUYHOTO IMPOAYKTA, COOTBETCTBYIOMIETO TPEOOBAHUIIM TOTPEOUTEINCH
Tpebosarnue Kk noocomoske 3auumol.

- HAJIMYUE OTYETA MO CPABHUTEILHOMY aHAIU3Y CHCTEM YIIPaBJICHUS TOCTUHUIIAMHA

IIpakTHyeckoe 3ansaTHe /

Buo npaxmuueckoeo 3anamus: aenoBas urpa

Tema u coodepocanue 3aumsmus: «Hcnoab3oBanue ACY DOpeabpBelic 1 BeleHUd
AeJIONPON3BO/JACTBA OCYILIECTBJICHUSI B3aMMO/JAEHCTBHE CO CJIY:KO0aMM»

Kpamxkoe cooeporcanue (yenv) 3ausamus. Y4acTue CTyJCHTOB B JIEIOBOM UTPE MO OCYIIECTBICHUIO
Bcex npoueccoB ciyx0b1 CITP mo rocteBoMy UKy 00CTYKHUBaHUS.

(GhOopMHUPOBaHKE MPAKTHYCCKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTUH JJISl TIOBBIIIICHUSI YPOBHSI 00CIIYKUBaHUs MOTpeOuTeNnen
U (OpPMHUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEeOUTENEH

Ha nenoBoit urpe CTyAeHTHI BBICTYMAIOT B POJIM PAOOTHHKA CIYXObI IpHUeMa U pa3MEIIeHUs U
OCYUIECTBJISIOT B MporpaMMe «JIeJIbBelc) BCe MPOILIECCHI [0 TOCTEBOMY UKy 00CITYKHUBAHUS.

IpakTnyeckoe 3ansaTue 8

Buo npaxmuueckozo 3ansamus. padoTa B MaJlbIX TpyIIax
Tema u cooeparcanue 3anamus: «Ciyxda npuema u pasmeinenuii / Front office»
Kpamxoe cooepoicanue (yenv) 3ansamus
(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:
- HaBblKaMH  paboTaTh B KOMAaHJE, TOJEPAaHTHO BOCHPHUHUMATh COLMAIbHBIE, 3THUYECKUE,
KOH()EeCCHOHATIbHBIE U KYJIbTYpHBIE pa3INuus
- MPUMEHEHHMs] Ha MpaKTHUKE METOAMK aHaJn3a pPEe3yJbTaTOB JESITEIbHOCTH (DYHKIIMOHAIBHBIX
MOApa3/IeICHU TOCTUHUIL;
- HaBBIKAMHU KOHTPOJS M OLICHKH BBINOJHEHUS TEXHOJOTMYECKMX IIPOLECCOB T'OCTUHUYHOIO
TPEIPUSTHS
- IPUMEHEHNSI HTHHOBALIMOHHBIX MTOJIXOI0B K OPTaHU3AlMU JEATEIBHOCTH TOCTUHUIIBI
- IPYMEHEHUSI METO/I0B U MPUEMOB OpPraHMU3alMM KOMMYHUKAIIMOHHOTO MpoIiecca ¢ MoTpeduTenem
ycayr
CopepxaHue NPEANPOEKTHBIX MPEMIOKEHUH 10 ONMCAHMIO ONEPALMOHHBIX IPOIECCOB IJIs
crangapra ciayx0sl CIIuP:
- onmcarh MoAPOOHO U MO3TAITHO Mpoliecc 00CTyKUBAHUS TOCTS:
1.BHeutHuil BUA COTPYIHUKA; OCHIK;
2.01kperTre cMenbl Check in.
3.TenedoHHBIH YTUKET
4.TloarotoBKa 3JIEKTPOHHOTO KITFOUa
5.I1pobaembl IpH MOCETCHUH TOCTS
6. Pabota ¢ KpeUTHBIMH KapTaMu
7 Ilopsimok perucrpanuu rpaxaad PO
8.ITopsiioK perucTpanuy HHOCTPAHHBIX TPaKIaH
9. Beirpy3ka gannbix st Y OMC
10. IMopsmok nepenayn U KOJTMIECTBA 3a€XaBIINX/BhleXaBIINX rocreid B Y OMC
11. IloaroToBka yBeJOMIICHUNA O MPUOBITHH I iepeaayn B apxuB Y DMC
12. Odopmienue crnenuasbHbIX MNPEAJIOKEHUN, TPOLETyphl B3aUMOJCHCTBUS C TOCTAMHU IO
IporpaMMam JIOSUTbHOCTH
12. Beimucka roctsa Check out
13. HaymmuHbIit 1 6€3HATMYHBIA pacyeT
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14. 3akpeitue cmensl Otuét ClIuP

15. B3aumoneiicTBue co ciryxbamu

16. PernmaMeHT mojauu 3asBKM B HHKEHEPHYIO CITYKOyY

17. Tlopsiiok AecTBUS COTPYAHUKOB C HAallICHHBIMU BEILlAMU

18. PabGora c xanobamu JIeiCTBUS B Upe3BBIYAHOMN CUTYyalUH

19. KommyHHKamu ¢ rocteM. 3anpenieHHbIE TEMBI.

20. Pa3zmernienue uil ¢ OrpaHUYEHHBIMU (PU3HUECKUMU BO3ZMOKHOCTSIMU
11. [leiicTBUS COTPYAHUKOB IIPU OTKIIFOUEHUH JIEKTPOIHEPTUU

IIpakTH4eckoe 3ansiTue 9

Buo npakmuyecxoeo 3ansmus: 3amuta 3 KOHTPOJILHOM TOYKH

Tema u cooepocanue 3anamus.: «Ciyx0a mpuema u pasmemneHuii / Front office»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- HaBbIKAMU  paboTaTh B KOMAaHJE, TOJEPAHTHO BOCHPHUHUMATH COLMAIBHBIC, 3THUYECKUE,
KOH(ECCHOHATBHBIE U KYJIbTYPHBIC PA3IAUIHS

- NPUMEHEHHsI Ha TMPAKTHUKE METOJIWK aHAllM3a pPEe3yJIbTaTOB JACATEIbHOCTH ()YHKIIMOHAIBHBIX
IIOAPAa3/AeICHUN TOCTUHMII;

- HaBBIKAMU KOHTPOJISI M OICHKH BBIMOJHEHHUS TEXHOJOTHYECKUX IPOIIECCOB TOCTHHUYHOTO
TIPE TP THS

- IPUMEHEHHSI MHHOBAIMOHHBIX MOIX0JI0B K OPraHU3aIUH JESITSIbHOCTH TOCTHHHIIBI

- MPUMEHEHUS] METOOB U MMPHEMOB OpPTaHU3aIMN KOMMYHHKAIIMOHHOTO TIpoIiecca ¢ oTpeduTeIem
ycayr

Conepkanue MPENNPOSKTHBIX MPEUIOKEHUH 10 pa3paboTKe CHCTEMBI TEXHOJOTHYECKUX
OTIepAIlMOHHBIX TIpoueayp amns cranaapra ClIuP:

- OIHUCaTh MOAPOOHO U MOITAITHO MPOIECC 0OCITYKUBAHUS TOCTS, COTJIACHO MPUMEPHON CTPYKTYPHI
(mpakTHyeckoe 3aHsATHE 8)

IIpakTnyeckoe 3ansaTue 10-11

Buo npaxmuyeckozo 3ansamus. padoTa B MaJIbIX Ipymmax

Tema u cooepowcanue 3ansmus: «Ciyx0a rocTuHHIHOTO X03s1iicTBa (Housekeeping)»

Kpamxkoe codepocanue (yens) 3anamus

(dopMupOBaHUE TPAKTUIECKUX HABBIKOB!

- HaBbIKaMHM  paboTaTh B KOMaHJE, TOJIEPAaHTHO BOCIPHUHHMATh COLMAIBHBIC, JTHHYECKHE,
KOH(eCCHOHANTbHBIC M KYJIbTYPHBIC Pa3TUUUs

- HaBBIKAMH KOHTPOJII W OIICHKU BBIMOJHEHUS TEXHOJIOTUYECKUX MPOIECCOB TOCTHHUYHOTO
TPEATPUSTHSI

[TpuMepHBIii MEepedeHb ONEpalMOHHBIX MPOLECCOB CIYXObl TOCTMHHYHOTO Xo3siiictBa /
Housexkeeping

Llenu cimy»Obl TOCTUHUYHOTO X03HCTBA

2. lennoctu corpyaaukoB CI'X [IpaBuia moBeneHUs] TOPHUYHBIX
3. Buemmnuit Bua, 6eimx, ynupopma

4. Kowmrmekramus HoMepa

5. TloaroroBka HOMeEpa K 3ae€31y

6

7

8

9

=

Texymias yoopka
I'enepanbHas yoopka
Komruiekranus Tenexku
Y60opouHbie MaTepHabl
10. YOGopouHbIif H”HBEHTAPh
11. Hopma yOopku
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12. BuemHwuit BUJ COTPYIHUKA
13. Kommuiekranwusi MuHHOapa

14. TIpoBepka HOMEpa MpH BBIC3/C
15. Ortuernocts ACY

IIpakTuyeckoe 3ansitue 12-13

Buo npakxmuyeckoeo 3anamus: paboTa B MaJIbIX TpyIax

Tema u cooeporcanue 3ansmus: «Ciyx6a roctruHndHoro xossiicrea (Housekeeping)»

Kpamroe cooeporcanue (yenv) 3anamus

(dbopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- HaBbIKaMH  paboTaTh B KOMAaH/E, TOJCPAHTHO BOCHPHUHUMATH COLMAIBHBIC, 3THUYECKHUE,
KOH(ECCUOHATBHBIC U KYJIbTYPHBIC PA3IAYHSI

- HaBBIKAMH KOHTPOJISI M OICHKH BBIMOJHEHHS TEXHOJOTHUECKUX IPOIECCOB T'OCTHHUYHOTO
TPEIIPUSATHSI

[IpumepHBIii MepedYeHb OMEpPallMOHHBIX MPOIECCOB CHY>KObl TOCTHHHYHOTO XO03dicTBa /
Housekeeping
TexHonoruueckas Kkapra yoopku
Y060pKka rocTeBbIX 30H
KommyHukartus ¢ rocrem
B3aumoneiictBue co ciyx0amu
PernamenT opopmiieHuss HaleHHBIX Beleh
Hopwmbr yoopku HOMepHOTO (hOHJIa M TOCTEBBIX 30H
Yek nucT KauecTBa yOOPKU HOMEPHOTo (DOH/Ia U TOCTEBBIX 30H
HeoOcnyxxuBaembie Homepa
HeucnpaBubie HOMepa
. IIpaBuna neicTBuii paOOTHUKOB B cliydae OOHapy»KeHus yiiepoa
. JlomoTHUTENbHBIE TOXKENAaHUS TOCTEH
. Meponpustus B orene
. [To3nHuU# BBIE3 ]
. Cnemmmanbaoe (VIP) o6¢cnyxuBanue
ObecneueHne 6€30MaCHOCTH
. Crangapt yOpaHHOTO HOMepa, FOTOBOTO K 3aCEJIEHUIO
. Ilepee3n rocTs U3 0THOTO HOMEPA B APYTrOf

CoNoOA~WNE

PR R RRRER e
~NOoO U WNREO

IIpakTHyeckoe 3ansitue 14

Buo npakxmuyecxoeo 3ansamus: 3amuta 4 KOHTPOIbHON TOUKH

Tema u cooepacanue szamsimus: «Pa3padoTka CHCTEMbI TEXHOJOTMYECKUX ONEPALHOHHBIX
npoueayp aJsi cranaapra Ciayx0bl rocTHHHYHOTO X03siiictBa (Housekeeping)»

Kpamrxoe cooeparcanue (yenv) 3anamusi: pa3paboTKa MPEANPOSKTHBIX MPEIJIOKEHUH 110 CTaHAAPTy
(dbopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- HaBBIKaMH  PaboTaTh B KOMAaHJE, TOJICPAHTHO BOCIHPHUHHUMATH COLHAIbHBIC, JTHUYECKUE,
KOH(ECCUOHATIBHBIC U KYJIbTYPHBIC Pa3IAUHSI

- NMPUMEHEHWS Ha MPaKTUKE METOJWK aHalu3a Pe3yJbTaTOB JEATEIBHOCTH (HYHKIIMOHAIBHBIX
MoJipa3/ielIieHuii TOCTHHHII,

- HaBBIKAMHU KOHTPOJS M OIICHKH BBITIOJHEHUS TEXHOJOTHYCCKUX TIPOIECCOB TOCTUHUYHOTO
TPEAIPUATHSI

- IPUMEHEHHSI MHHOBAITMOHHBIX MTOIX0JI0B K OPTaHU3AIUH eI TeTbHOCTH TOCTHHHIIBI

- IPUMEHEHUSI METOJIOB U MPUEMOB OpPTaHU3AINH KOMMYHUKAIIMOHHOTO TIpoIlecca ¢ moTpedurenem

yeyr
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CopepxaHue MNPEANPOCKTHBIX NPEIOKEHUH 1Mo pa3paboTKe CHUCTEMBbl TEXHOJOTHYECKHX
OIEPALMOHHBIX POLEAYD ISl CTaHAAPTA:

- onucaTh MOAPOOHO U MO3TAMHO TeXHONOoruueckue mnpoueccol Ciry>k0Obl TOCTUHUYHOTO XO035HCTBa
(Housekeeping), coriacHo mpeioKeHHO# CTPYKTYpbI cTaHmapTa (pakTHyeckoe 3ausaTue 12)

[Tpn moAroTOBKE K JAaHHOMY 33/IaHHIO CIIEAYET YSACHHUTH, YTO BXOAUT B MOHSATHS KOPIOPATHBHBIC
TOCTUHHYHBIE cTaHAapThl. CTyIOeHTHl [ODKHBI HMETh INpelcTaBieHHe o0 o0mmuxX CcraHmaprax
NoJpa3feNiecHnld, MNpPaBWJI BHEIIHETO BHUJA, TOBEACHUS, BBIIOIHEHHsS OTAENBHBIX OIEpaluid, cocTaBa
(YHKIIMOHATBHBIX 0053aHHOCTEH, CIIEN(UIECKUX acIIEeKTOB 00CITyKHBaHUSI.

KoHTponbHbIe BOIIPOCH U 3a/1aHUS:

Posnb yenoBedeckoro axkropa B obecriedeHnn KauecTBa 00CIyKUBaHUS
Cucrema Mep 110 00€CIeYeHUI0 BBICOKOTO YPOBHSI YCIYT

IIpaBuina u crangapThl OOIIEHUS NTEpCOHANIA C KIIMEHTaMHU
Cobroienne ycTaHOBIICHHBIX CTAHIAPTOB 01K bl (YHU(DOPMBI)
Kputepun orieHKH KadecTBa cepBuca

Mister guest - 3auem IPOBOAMTCS MOIOOHBIH «ayIUT» B OTEIe?

ogakrwdE

718 cemecmp

Paznen 3 Opralmsalmﬂ KOHTPOJII U OUCHKH BbLINMMOJHCHHUA TEXHOJOIMIECCKHUX ITPOIECCOB
TFOCTUHUYHOTO NMPpEeANIPUATHA

IIpakTHyeckoe 3ansTue 1-2

Buo npaxmuueckoeo 3ansamus. Mactep Kiacc, paboTa B MaJIbIX TpyIax

Tema u cooeporcanue 3anamus. «Onpenenenne GopM U MeTO0B KOHTPOJIS OM3HEC-TIPOLECCOB
CJIYK0bI yIPaBJIeHNs HOMEPHBIM GOHAOM)

Kpamxoe cooepacanue (yenv) 3ansamus

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- HaBbIKAMHU  paboTaTh B KOMaHJIe, TOJICPAHTHO BOCHPHHUMATh COIHMAIbHBIC, ITHUYECKHUE,
KOH()EeCCHOHATbHBIC U KYJIbTYypHBIC Pa3IHuus

- TMPUMEHEHUS] Ha MPaKTHUKE METOJMK aHajlu3a pe3yJbTaTOB AEATEIHHOCTH (YHKIIMOHATBHBIX
Mo/Apa3ieIeHUd TOCTUHMII;

- HaBBIKAMU KOHTPOJS M OILEHKH BBIMOJHEHUS TEXHOJOTMUYECKUX IMPOIIECCOB TOCTMHHUYHOTO
NpEeANPUITHS

AHOHUMHBIIL ~ KOHMPOZL TIPOU3BOAAT AHOHHUMHBIE OKCIEPTHI, Ha3HAYaEMbI€ PYKOBOJCTBOM
npeanpuatus — «MHCcnekuus nox BUAOM MOKynaTess», TalHbIi FOCTb.

- MPOBOJIMTCS CAMOCTOSITEILHO (0€3 MPUBJICUEHUS CIICIIUATTUCTOR)

- C IPUBJICYCHUEM CHEIUATUZUPOBAHHON KOMIIAHUU

HnmepaxmueHwlti KoHmpoab OCYIECTBISIOT CaMH MOTPEOUTENH, 3aMOJIHSSI aHKEThl. MeHeKephl
OTeNlsl aHAIM3UPYIOT pPe3yldbTaThl OMpoca W pa3pabaThIBAIOT MEPONPUSTHUS IO YCTPAHEHHUIO
3aMCUYaHUM:

- CaMOCTOSITEIbHOE AHKETUPOBAHUE C TOMOIIBIO AaHKET PACTIOI0KEHHBIX B HOMEPE TOCTS;

- C TIOMOIIIBIO AJIEKTPOHHBIX AHKET U OT3HIBOB

Macmep-knacc. OOcyxJeHHe pe3ylnbTaTOB IPOBEPOK AHOHUMHOIO KOHTPOJISI TOCTHHUYHBIX
MPEANPUATHIN.

Paboma 6 manvix epynnax 1o aHalIu3y OT3BIBOB Ha CalTax CIELUAIN3UPOBAHHBIX PECYPCOB O
KAaueCTBE YCIYT PA3JIMYHBIX TOCTUHUYHBIX IIPEANPUATHNA

IIpakTyeckoe 3ansiTue 3

Buo npakxmuueckozo 3anamus: 3ammTa 1 KOHTPOJIbHOM TOUKH
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Tema u cooepocanue 3anamus:. <«KOHTPOJb BBINOJHEHHS COTPYAHMKAMH CTaHAapTOB
00CJIy>KMBAHMS U PErJIaMEeHTOB CJIY:KObI IpHeMa U Ppa3MelleHus

Kpamrxoe cooepoicanue (yenv) 3ansamus

dbopMUpOBaHHE TPAKTHYECKUX HABBIKOB:

- MPUMEHEHHS COBPEMEHHBIX TEXHOJIOTUI KOHTPOJIS BBITTOJIHCHHUS TEXHOJIOTHYECKUX TIPOIIECCOB;

- MPUMEHEHHS Ha MPAKTUKE METOJMKH aHallu3a Pe3yJbTaTOB NEATEIbHOCTH ()YHKIIMOHATBHBIX
MoApa3iesIeHu TOCTUHHII,

Omuem IIpeonpoexkmnvle npeonodrcenus no meme: Pazpabomka uexk-aucmoe (nucmoe oyeHku
Kauecmea)

CogepxaHue TPEINPOSKTHBIX TNPEUIOKCHH TI0 pa3padOTKe YEK-JIUCTOB (JIMCTOB OIEHKU
Ka4ecTBa).

-IPOAHATTU3UPOBATh PEKOMEHIOBaHHBIE MCTOYHMKM U3 crnucka k CPC; omumcats moapoOHO u
MOATAITHO TMPOIECC OOCTY)KUBAHUS TOCTS, COTJIACHO MPEIJIOKEHHOW CTPYKTYPhl TEXHOJIOTHYECKUX
OTIepaIMOHHBIX TIporeayp s crangapra CITuP chopmupoBaTh TMCTHI OIICHKU Ka4eCTBa,
pa3paboTarh JIUCTHI OleHKH KauecTBa ciayxObl CIIMP» (Ha ocHoBaHMM paHHee pa3pabOTaHHBIX
CTaH/IapTOB CIYXObI)

OI[PI'[I\”}] BbINMOTHe HHA l}}]ﬁDT

Ne p/m Kpurepuii baan

1. | Iograz TpyOKy He mosaHee 3-ro 3B0HKA

IlonpuseTcTBOBAT TOCTA IO BPEMEHH CYTOK, YIOMAHYE Ha3BaHHE OTEIA, CIYKOBL CBOE HMA 6
npaswisHOt noC1e0060MeNbHOCHI

3. | Botacuu1 nompebnocmu zocma

4. | Hugpopmauua 3anpaniusaemca 661160, HCHOTE3YA C106a: «HONCATYICMAY, «Dydsme 00bpsLy,
GMOZY AN, «MOTH OBL 6610+,

5. | Mpegocrasma Toctro nEbOpMANHI0 00 yeayrax, B KOTOPBIX OH 3aHHTEPECOBAH

v

3&6pOHHpOBa.'I HOMCD H COETAT IOMETEH B apOHHpOBaHI/H/I B COOTBETCTEBHH C MOKETaHHAME [ 0cTA:
3TaX, THII KPOEATHH T.II.

7. | Axmusnas nosuuua 6 paszo6ope (onepamop we donycxaem d0120i MUMLUHSL, KOMMEHMUDYR
céou deiicmeun)

TlogToprT HHGOPMALIHEO 0 IPOH3EEASHHOM OPOHHPOBAHIH: HOMEp OPOHH, KATETOPHIO HOMEPA,
CPOKH [POKHBAHIA, THII PasMEIIEHIA H T.11. B KOHIIE PasroBopa

9. | INobrarogapui 3a 360HOK /OpoHHPOBaHHE
10. | TTomoxma TpyOKy mocae rocta
11. | Beta eescaus/Cnpasiica c HezamusHIM HACIPOEM 20CHA/COXPAHAEM CHOKONCMENE 6 0DUieH N
€ G2PECCHEHBLM KIUEHINOM
12. | Henoawso6an spamMommyto peds
13. | Peus 0obposcenamensnan i He MOHOMOHHAA
Odmmit baxn

KoymverTtapum:

IIpakTnyeckoe 3ansTHe 4

Buo npaxmuyeckozo 3ansmus. 006Cy X IeHUE TPOOIEMHBIX CUTYaIUi

Tema u cooepocanue 3ausmusi: «KOHTPOJb BBINOJHEHUSI COTPYAHUKAMH CTAHIAPTOB
00C/IyKUBAHUSA M PErJIAMEHTOB CJIYKOBI IPHeMa U pa3MelleHus »

Kpamrxoe cooeparcanue (yenv) 3ansmus

dbopMUpOBaHUE TPAKTHYECKUX HABBIKOB:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJISI BRITIOJTHEHHUST TEXHOJIOTUYECKHX TTPOIIECCOB;

- MPUMEHEHHS] Ha TMPAKTUKE METOAUKH aHalu3a Pe3yJbTaTOB MAEATEIHHOCTH ()YHKIIMOHATBHBIX
MoJpa3/IeICHU TOCTUHMII,

Pazpaborarts:
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- JINCT KOHTPOJIS peructpanuu rpaxaad PO u unoctpanusix rocreit CIIuP
- TUCT KOHTPOJISt pabOTHI € TIATEKHBIMHA KapTaMu

IIpakTH4eckoe 3aHsATHE 5

Buo npakxmuyeckoeo 3ansimus: 00CyXIeHUE TPOOIIEMHBIX CUTYaIHH

Tema u cooepocanue 3anamus. «KOHTPOJb BBINOJHEHUS] COTPYJAHUKAMHU CTaHIAPTOB
00CJIy>KNBAHMS U PErJIaMeHTOB CJIYy:KObl rocTHHHYHOTO X03s1iicTBa (Housekeeping)»

Kpamrxoe cooeporcanue (yenv) 3ansamus

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJIS BHIIMOJIHEHUS TEXHOJIOTMYECKUX MPOIIECCOB,;

- MPUMEHEHHS Ha MPAKTUKE METOJMKH aHallu3a Pe3yJbTaTOB NEATEIbHOCTH (YHKIIMOHATBHBIX
noipa3iesieHuii TOCTHHHIL;

Hcnone3yst mpuMep KOHTPOJIBLHOW KapThl M aIrOPUTMa KOHTPOJIS pa3padoTaiTe JIMCTHI KOHTPOIN
M0 TEXHOJOTHYECKUM ONepalusM CiIykO0bl rocTuHUYHOTO X03siicTBa (Housekeeping)

% Mposepka ODLICTRDOTHI Homepa: (Oa) (HeTt) (Mrnoe)
= oBCMy>»XMBaHMA M MaHepbl O6Gcny»rBaHMe
= oGUEHMA C KNUeHTOoM " NpouegypbLl

BLizoBUTE MOPHMUYUHYID M MNOMPOCMTS OOMNONHMTeNLHY KD NOOYVILLKY B
Homep. OOrennrtTe orTeeT (Het), ecn Bol 00HADWSMINW CAEY B L E

lopHKuHaAa He ynbiBaeTcA

l[lopHMuyHaAa He 3QoPpoBaeTcA 00 TexX Nnop, -
noka He 3gopoBaeTcA NocTh

Y ropHMYHOM OTCY TCTEBY 2T IPMTEeNbHBIM KOHTaKT
C rocrem

lopHuyHaA He NPOABNAST BHUMaHWME K BalUeny
IAanNpocy B rAOcTeNnprMMHOMR MaHepe

dpyroe

Puc. 4. KodTpoifibHaAa KapTa NpoRepK paboTe! Mo pPHMuUHOA
B rocruHMLie

IIpakTnyeckoe 3ansitue 6

Buo npakmuyeckozo 3ansamus: 3aiuTa 2 KOHTPOJIbHONW TOUKU

Tema u codepocanue 3anamus: «Pa3padoTka 4ek-TUCTOB (JIHCTOB OLEHKH KA4eCcTBa) CIYKObI
rocTHHHYHOro xo3siiicrBa (Housekeeping)»

Kpamxkoe codepocanue (yenv) 3anamus

(dhopMHUpOBaHHE MPAKTHIYECCKUX HABBIKOB:

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTUN KOHTPOJISI BHIITOJIHEHUS] TEXHOJIOTHYECKUX TIPOLIECCOB;

- NPUMEHEHHsS Ha TMPAKTUKE METOAMKH aHaliu3a pe3yJbTaTOB NEATEIbHOCTH (YHKIIMOHAJIBHBIX
MOApa3IeJICHUI TOCTUHHII;

Omuem Ilpeonpoexmmuuie npeonoxcenusn no meme «Pazpabomka uek-aucmoe (1ucmoe oyeHKu
Kauecmea) cayxicovt 2ocmunuynozo xozaicmea (Housekeeping)»

CopepxaHue NPEINPOEKTHBIX NPEUIOKEHUH MO0 pa3padOTKe YEeK-JIUCTOB (JIMCTOB OLEHKU
Ka4yecTBa):
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-IIPOAHAIM3UPOBATh PEKOMEHI0BAaHHBIE UCTOYHUKH U3 ciiucka kK CPC;

- omucarth MOAPOOHO W TMOSTAIMHO TPOLECC OOCIYKMBAHHUS TOCTS, COTJIACHO TPEATIONKECHHOM
CTPYKTYpPBI TEXHOJOTHYECKUX OMNEPAIMOHHBIX TPOLEAYp s CTaHAapTa CIYy)KObl TOCTUHHYHOTO
xo3siictBa (Housekeeping) copMupoBaTh JIUCTHI OLIEHKU KAa4eCTBa,

- pa3paboTaTh JIMCTHI OIICHKM KadecTBa CIIyXObl roctmHHYHOTrO x03sicTBa (Housekeeping)» (Ha
OCHOBaHWU paHHEE pa3padOTaHHBIX CTAH/IAPTOB CITYKOBI)

IIpakTnyeckoe 3ansaTHe /

Buo npakxmuyeckozo 3anamus: 00CyX1eHUE MPOOIEMHBIX CUTYaIUl, KEHCHI

Tema u codepyucanue 3ausmus: «OpraHm3anus KOMMYHHKAIMOHHOTO TMpomecca ¢
norpeduTesIeM ycayr»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- HaBbIKAMU  paboTaTh B KOMAaHJE, TOJEPAHTHO BOCHPHUHUMATH COLMAIBHBIC, 3THUYECKUE,
KOH(ECCHOHATBHBIE U KYJIbTYPHBIE Pa3THIMs

- NPUMEHEHHsI Ha TMPAKTHUKE METOJIWK aHAllM3a pPEe3yJIbTaTOB JACATEIbHOCTH ()YHKIIMOHAIBHBIX
IIOAPAa3/AeICHUN TOCTUHMII;

- HaBBIKAMU KOHTPOJISI M OICHKH BBIMOJHEHHUS TEXHOJOTHYECKUX IPOIIECCOB TOCTHHUYHOTO
TPEIPUSTHS

- MPUMEHEHUS] METOJIOB U NIPHEMOB OpPTraHU3aIlMi KOMMYHHKAIIMOHHOTO TIpoIiecca ¢ oTpeouTeIem

yemyr

Hcnonp3ys alropuT™, NMPUBEICHHBIM HIXKE, NPOBecTH mpouenypy «Pabdora ¢ kamodamm» 1o
CJIEAYIOIUM BOIIPOCcaM:

51 mornbKo 4mo 8epHyricsl € cosewaHusi, Komopoe npoxodurso uesbil 0eHb, U yaudes, 4mo Mol HoMep
ybpaH He kadecmeeHHO. Kposamb He ybpaHa, Oyuwiesasi KOMHama epsi3Hasi, He 0bHosurnu 800y

A yxe dsa pasa npobyro omKpbimb d8epb 3MUM KI0HOM, U OH He pabomaem! Umo y eac 3a cucmema
makas! [Noyemy Hu4eeo He pabomaem...

MeHsi He pa3bydusu ce2o0HS ympoM, Kak s MPOocusl, U u3-3a eac s meriepb orio3dasn Ha camoném!

MHe monbko ymo npuHeciu 06ed 8 Homep, u eda x05100Has (8bl He Moxeme xdamb bosibwe, mak Kak y
e8ac ecmpeyda 8 2opode, 8bl yxodume u3 eocmuHuubl Yyepes 10 MuHym)

B moém dywe omcymcemeayem Harnop 800bi. 3mo mak u QOIMKHO 6bimb?

5 xomen nocMompems mesieau3op, HO OH He 8KrtnYaemcs

U npyrue

Penienne Bonpoca KiueHTa
IpaBuao LAST

LISTEN — Beicaymaii (AKTHBHOe cJIyIIaHue)
APOLOGIZE - u3Bunucn:
*  HckpeHHE U3BUHHUTECH 32 JOIMYIMICHHYIO OMIMOKY (MITH CHTYAIUIO)
e  He o0BHHSNTE CBOUX KOJIJIET
*  He ccrplnaiitecs Ha 00CTOATEILCTBA
*  KpaTtko 00BsICHUTE IPUYUHEI, [T0 KOTOPBIM ObLIa JOMYIICHA OIHOKA, €CITH HEOOXOIUMO
SOLVE - pemn npoéJemy:
* IIposBuTE MHTEpEC K MpOOIeMaM KIMECHTA
*  IIpemtoxxute KOHKPETHBINA BBIXO]] U3 CIOKHUBIICHCS CUTYaIlHU
THANKS - mo6aroxapu

«HE» nipu pa6ore ¢ »xano06oit

1. He BocnpuHHMMaiiTe KPUTHUKY KIMEHTA B CBOU aJpec
2. He y0exnmaiiTe KJIMEHTa, 9TO OH HE MMpaB
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He cniopbre ¢ knnenTomM

He nasaiite kineHty nHdopmanny, KOTopas MOXET CIIPOBOLIMPOBATH KOH(IUKT

He obcyxnaiitTe ¢ KIMEHTOM TPYIHOCTH (€CIIM OHU CYLIECTBYIOT), KOTOPHIE MOTYT BOHHUKHYTbH B IIpOIiecce

peuieHust npoOIeMbl

6. He obemaiiTe KIMEHTY CKHAOK, OECIUIATHBIX IMOOIIPEHHH, HE MOJYYHB Ha 3TO PAaCHOPSIKEHUs] CBOETO
HETOCPECTBEHHOTO PYKOBOIUTEIS

7. He ompaBnpiBaiiTech U HE CCHIIAUTECHh HA KOTO OBI TO HU OBLIIO APYTOTO.

arw

CpenaiiTe U3 mpeTeH3UN - BO3MOXXHOCTH

IlocrapaiiTech B3r/IIHYTh Ha CUTYanuio ¢ nosunuu rocts. [loagrBepaure, 4To BEI NOHNMaeTe ero
9yBCTBa

* HcxkpeHHe U3BHHHTECH 3a JONYIEHHYIO OIIMOKY

* He 00BuHsIiTE CBOUX KOJLIET

* He ccputaiiTech Ha 00CTOATEIBCTBA

* Kparko o0bsicHHTE IPUYUHBI, II0 KOTOPBIM ObLIA KOIYIeHa OIMOKA, eC/Ii He0O0X0MMO
TexHUKM peryasinyuu SMOIMOHAIBHOTO HANIPSDKEHUs
[TpemocTaBieHre TOCTIO BO3MOXXHOCTH BBITOBOPHUTHCSI.
B cydae Baiueit HempaBOThI, HeMeZJIEHHOEe TPU3HAHUE ee.
[1penioykeHre KOHKPETHOTO BBIXO/JIA U3 CJIOKUBLIEHCSI CUTYal| U H.
O6paienre K paxTam.
CIIOKOIHBIH yBepeHHBIH TeMII PeyH.
[MopuepkuBaHue 06WHOCTH (CXOCTBA Lie/ei, UHTEPECOB, MHEHUM, TUYHOCTHBIX Y€PT U T.11.)
[TomyepKkuBaHMEe 3HAYMMOCTH I'OCTSI, €0 MHeHUs B Bamyx riasax.
Bep6ajm3anusi CBOMX Y9YBCTB U 4yBCTB COOECeHHUKA.
[TposiBiieHMe MHTepeca K MpoGaeMaM rocTst

SN N N N N NENRN

®pasvl, evipancarowue Bawe nonumanue (eénewnee coznacue).
5 oueHB XOPOLIO MOHUMAHHUIO, YTO...

41 3Haro, 4TO...

MHe MOHATHO, YTO ...

Briosime moru4Ho, 4ToO...

51 paspensito BaIIK YyBCTBA...

SI cormaceH Tem, 4To...

MHe 1eTKO IpeACTaBUTb, YTO ...

HeiiTpasbHble OTKPBIThIE BOIIPOCHI

Yro BbI lyMaeTe 0 MoeM Ipe/JIOKeHU?

Yro Gb1 Bel MOr/In cKa3atp o 3TOMY MIOBOLY?
YTo MMeHHO BBl UMeeTe BBUY?

Yro y6ennio Bac B aTom?

YTO KOHKpETHO BBl UMeeTe BBUAY?

IIpakTnueckoe 3ansaTue 14

Buo npakmuyeckoeo 3ansimus: 3amuTa KOHTPOJIHHON TOYKH 3

Tema u cooeporcanue 3anamus: «Pazpadorka nokazareneit KPI ciayxob1 CIInP u ciayxo0bI
roctuHu4YHoOro xo3sicrea (Housekeeping)»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMHEpOBaHUE PAKTHYECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJIS BHIIOJIHEHUSI TEXHOJIOIMYECKHX MPOIIECCOB;

- MpUMEHEHHsI Ha TPAaKTUKE METOJWKH aHallM3a pPe3yNIbTaTOB JACATEIBHOCTH ()YHKIIMOHAIBHBIX
MOJpa3/IeNIeHUil TOCTUHMIL;

Omuem Ilpeonpoexmmusle npeodnoxcenus no meme: Paspadbomka noxazamenei KPl cuyocovl
npuema u pasmewernus (Front office)

-OI[EHUTH BBITIOJIHEHNE TEXHOJIOTHMUYECKUX OMEPANMOHHBIX MPOIEAYp B MPOLEHTaX U 0aiax U BO
B3anmocBs3u ¢ KPI.
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Omuem Ilpeonpoexmmuvle npednosxcenus no meme «Pazpabomka uex-1ucmos (MUcmos oyeHKu
Kauecmea) cayacovl cocmunuunozo xo3sicmea (Housekeeping)»

K 3ammre npeacraBute Otuer [IpennpoekTHble npeangoxkeHus mo teme: Pa3paboTka nmokaszarenein
KPI cityx051 rocTHUYHOTO X03s1iicTBa (HOusekeeping)

Jluctel 3agaHuit U1 HOMEpHOTo (OHIa aBTOMAaTHUECKH (POPMUPYIOTCS y>Ke ONepariMOHHBIMU
nporpamMmmamu, ucnoissytommmucs B roctuHunax (FIDELIO, OPERA u nonoOnbie um). D10
BO3MOXKHO IIPU YCIIOBHMH, YTO MPEABAPUTEILHO B 0a3y yke ObUIM BBEJCHBI JaHHBIE O crielupuKe
paboThl CIyX OBl XayCKUIIMHI HMMEHHO B ATOM OTE€J€ — Ka)XJ0My HOMEpPY IPUCBOEH KpPEAUT
BpPEMEHHU, T.€. Ha «BBIC3AHON» HOMEP JOJDKHO MOTpaTUTheA 30 MUHYT, Ha <«OKHIIOW» — 20 MUHYT U
T.A. llepen HagasoM onepallMOHHON JI€ATENbHOCTH PYKOBOAMUTENb CIYKObl BMeCTe C
IpeJCcTaBUTeNIeM OT KOMIAHMM, YCTaHaBJIMBAIOIEH mporpammy, (GOpMHUPYIOT HEKyko 0a3y,
MOJICTpauBasiCb UMEHHO NoJ cnenuduky orens. B panpHeiineM T0OCTaTOYHO TOJBKO BBOAUTH B
OporpaMMy KOJMYECTBO TOPHUYHBIX B CMEHY, (aMuiIuM (ecad 3TO HEeoOXOIMMO), YyKa3aTb
MUHUMAaJbHbIE (MAKCUMAaJIbHBIE) KPEAUTHI, U pabounii TUCT TOPHUYHOM chopMHUpOBaH.

Jlucr 3amaHuMii JUIsT YOOPKM TOCTEBBIX U CIY)KEOHBIX 30H JIOJDKEH COJIEpXKaTh KpaTKoe
nepeyuciieHre 0ObeKTOB NIl YOOpKH, OHM JIOJDKHBI MJITU BO BPEMEHHOW IOCIIEN0BATENbHOCTH,
HalpOTUB KaXJ0TO OOBEKTa JOJDKHO OBITh MPOCTABIEHO BpEMs, B KOTOPOE CIIEAYET Ha HEro
NPUNTH U KOT/Ia 3aKOHYUTH YOOPKY, YUUTHIBAsI OTICPAIIMOHHYIO IESTEIBHOCTh TOCTUHHUIIBI HMEHHO
B JIaHHBI KOHKPETHBIN JI€Hb
ConepkaHue TMPEANPOSKTHBIX TPEIJIOKEHUH T0 pa3pabOTKe YEK-JIUCTOB (JIMCTOB OIEHKH
kadectBa) u nokazareian KPI ciyx0bl rocTuHnYHOTO X03s1ticTBa (HOUSEkeeping):

- MpOaHAM3UPOBAaTh PEKOMEHJOBaHHbIE HCTOYHMKU U3 cnucka k CPC; ommcate moapoOHO u
MO3TAIHO MPOLECC 00CTY)KMBAHUS TOCTS, COIVIACHO MPEUIOKEHHON CTPYKTYpPhI TEXHOJIOTHYECKUX
OTEPAIMOHHBIX MPOIEIYp IS CTaHIapTa CITy>KObI TOCTHHUYHOTO X03siiicTBa (Housekeeping)

- pa3paboTaTh MepeuyeHb TEXHOJOTWYECKHX OMNEpallMOHHBIX HpPOLEIyp JHUCTHI OIEHKH KadecTBa
ciy:kObl  rocTHHMYHOTO xo3siictBa (Housekeeping) (ma ocHoBaHMM paHHEe pa3pabOTaHHBIX
CTaH/IapTOB CIIYKOBI (IpuMep B TaOIHUIIE))

- chopMHpOBATH JTUCTHI OLICHKU KAaueCTBa,

- OLIEHUTDH BBINOJIHEHHE TEXHOJOTHUECKUX OINEPALMOHHBIX MPOIEyp B MPOIEHTaX U 0aulax U BO
B3anMocBs3u ¢ KPI.
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IIpakTnyeckoe 3ansaTHe 15

Tema u coodepxcanue 3auamus: «MeToabl NPOBeleHHS TPEHUHIOB H O0y4YeHHA
MepPCoHAaJIay

Kpamroe cooeporcanue (yenv) 3ansamus

(dbopMHpOBaHUE MTPAKTHUECKUX HABBIKOB!

- YMEHHE pelaTh KOHQIUKTHBIC CUTYAIUH,

- HaBBIKAMHU OPTaHU30BBIBATh PAOOTY HCIIOTHUTEICH

Hcnone3yst mpuMep pa3paObOTKH 3aHITHIA TS CIYX)Obl HE0OX0auMOo pa3padorars 10 anroputMos
TUIMYHBIX TPOOJIEMHBIX CUTYAIHd B 0OCITY)KUBAHHH T'OCTSI:

TOII-10 OLLIMBOK MMOBEJEHUS B KOH®JIUKTE
1. 3AWMLATBLCA
2. TOBOPWUTb ATPECCMBHO
3. TOBOPUTb MHOTO
4. OMPAB[bIBATHCH
5. MEPEGMBATD
6. BbICTPO M MOMYA HAYUHATb UCMPABAATL CBOW OLLMBKM
7. BEMKATb 3A MEHEOXEPOM
8. MPUHVMATb BO3PAMKEHMA HA CBOM CYET
9. MEPECTABATb C/TYLLATb
10. BO3PAXATb

BEKJIUBBIN OTKA3

Ecnn Bbel moHuMmaeTe, 4To HE MOXXETE IMOMOYbL KIMEHTY, mois3yiTech (ppaszamu BEKJIUBOI'O
OTKA3A, ®OPMVJIOU: koTopas MOMOKET COXPAHUTh O3UTUBHOE OTHOILIEHUE.

Dopmyna 3nauenue Ilpumepo
dopmynst
K Kommenmap
un

Xomenocw 6v1 Bac nopadosams, Ho..
A yento Bawe 0o6poe omnowenue, Ho
A 6v1 ¢ yoosonbcmeuem coenan amo ons Bac, Ho...
Mue ouennw sicans, 00HaKo
Coorcanenio, 1o
K coorcanenuio...
Mmue ouenwv ne xouemcocsa Bac ocopuamo, Ho...
Mhne acane Bac oeopuams, 0onaxo
bnazooapio 3a nposenento..., Ho
() OTtkas Omka3-onacenue
v' Boioce, umo 3mo He6o3MONCHO
v Boioce, umo ne cmo2y Bam nomous
V' Ecmb 6onvuwias onachocms, ¥mo 5 e cMo2y 8blnoaHums Bawe
mpebosarue
Omkas3 - coxcanenue
v\ .HO coenamov 3mo He803MOI’CHO
v ...HO He CMO2Y CO2NACUMbCA C IMUM
v ...00HaKo mou omeéem 6yoem ompuyamenbHoiM
v K coocanenuio, gonpoc e modicem Gblmo peuier npeoiodCeHHbiM
cnocooom...
v' Ha ce2o0HawHull OeHb, 2Mo, K COHCANCHUIO, He NPeOCMAasNsaemcs

AN N N NN Y NN
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B803MOMNCHBIM.
OmkKas3s - GbIHYICOCHHOCHL
v’ A evinyoicoen omkazamocs om evinonnenus Bawe2o mpebosarus
v’ TIpudemcs mue 6ce dice omeemums OMKA30M...

11 Ipuyunb v’ obcmoamenbcmea He no38oaAom...

v’ K cooicanenuio, no 06beKmMueHbIM NPULUHAM HAM NPUOEMCAL...
v Ipasuna I'ocmunuyvt mpedyiom, umoodwvl 1 omkazancs

v cyuiecmayom uHCMpyKyuu, Co2NACHO KOMOopPbIM 5 Q0NAHCEH

delicmeosambn
C CouyBcTBHE v' Mue ouennv acans
" v Coacanero
TNIOHHMAaHME v A nonumato, umo smo docmaensem Bam neyoobcmea
A AJlbTepHATH v Jasatime 06¢cyoum Opyaue anbmepramuesl
BHBIH v Jlasaime nooymaem 0 HOBOM peuteHuu
BapHaHT V' Mooicem 6bimo, ecmo Opyeou éapuanm, komopoiit Bac 6ot yempoyn?

v’ A mozy npeonosicumos Bam anomepnamusnoe pewenue
V' Mooacno...

Ilpumep | «Mne ouenv drcanb, HO 3mMoO HEBO3MOXNCHO. Y Hac ecmv uyemKue UHCMPYKYUU, HAPYIUAMDb
Komopbwle mvl He enpase. A coocanero. Mozy npednoscumo Bam....»

CKpI/IlITbI BCXKJIMBOI'O OTKa3a

Curyauus IIpumep 3anpoca KIHeHTa IIpumep ¢pa3bl BEKINBOI0 0TKa3a
TpebdoBanue Crenaiite MHE OBICTpO- Cepreii UBaHOBUY, 5 3HaI0, YTO I BaC OUYEHb BAXKHO... Ka
BBINOJIHUTH 3a1IPOC B ObICcTpPO MOXHO ckopee. Cpok 3aBHCHT OT... Hazmeroch Ha Baie
HepeabHbIE CPOKH MOHNMaHHE U TepIIeHHe
S monumaro, uro Bam HeoO6xoaumo. .. M TOTOB 0Ka3arth Taky|
ycIyry B cpok....JToaToMy 51 mpeyiarato paccMOTpeTh
BapuaHT... Yto s Bac OyneT Hanbonee KoM(pOPTHBIM?
Amnna IletpoBna, Brl 3HaeTe, uto Mbl Becerjga uaem Bam
HaBCTpeuy, KOTJa y Hac eCTh BO3MOXKHOCTh. K cokanenuto, )
9TOT Pas3 ...
TpeGoBanue KJiMeHTa 51 3abponupyto Nel, a BB Ha, ycayra oporupoBanust Ne 2 st Bac Bo3mMoxkHa. MBI
NMPEA0CTABUTH KAKYIO- HPEJOCTaBbTE MHE YCIYTY 3aKakeM Juist Bac Ne 2 110 1ieHe. ...
aubo yeayry O6poHupoBanus Ne 2,
0ecrIaTHO OecraTHO
TpeOoBanue KJiMeHTa AnexcaHgp, MbI IeHUM Bac kak KiIMeHTa, 0JHaKO 3Ta MPOCh!
NPEIOCTABUTD YCIYTY, BBIXO/INT 32 PaMKH NPaBHJI paboThl KOMIIaHUH. MBI HazieeMc
KOTOPYIO MBI He YTO 3TO HE MOBJIHUSAET HA HAIlle COTPYJHUYECTBO
npeaocTaBjsieM Borock, 4TO 3TO HEBO3MOXKHO
K coxanenuro, 3TOT BOIPOC HE UMEET PELICHHUS
Mae xanp Bac oropyars, HO )akThl TAKOBBI, UTO. ..
Ha cerogusmnamii AeHb, 3TO, K COXKAIECHHIO, HE MIPECTaBIseT
BO3MOKHBIM
Bnaronapro 3a nposiBlieHHOE BHUMAHHUE. .., HO, K COJKaICHUK
110 00BEKTHBHBIM IPUIMHAM IIPUAETCS. . ..
Paccy:knenns KiueHTa MBI HEMHOTO OTBIICKIIMCh. BepHeMcs Kk mpeioKeHHBIM
HA MOCTOPOHHUE TeMBbI pemeHnsaM npodaeMsl. 1o 6sutH. .. Kakoe pemenne Ber
CUYHTaeTE IPUEMIIEMBIM?

IIpakTuyeckoe 3ansaTue 16

Buo npaxmuueckozo 3anamus: 06CyX IeHUE TPOOIEMHBIX CUTYallUuH, KEHChI
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Tema u cooepocanue s3anamus: «TexHoOTOruM oOecriedyeHHsl 0€30MACHOCTH TOCTHHHYHBIX
YCIYyr»

Kpamrxoe cooepoicanue (yenv) 3ansamus

dbopMUpOBaHHE TPAKTHYECKUX HABBIKOB:

- KOHTPOJIS BBITTOJIHEHHS CTAHAPTOB TEXHOJIOTHYECKUX MPOIIECCOB M JOHKHOCTHBIX MHCTPYKIIMH B
TOCTHHUYHOM ACATCIIHLHOCTH;

- MPUMEHEHHS COBPEMEHHBIX TEXHOJIOTHH ISl TIOBBIIIICHUST YPOBHS 0OCITY)KUBAaHHS TIOTPEOUTEIICH U
obecrnieueHns 0€30MaCHOCTH TOCTHHUYHBIX YCIIYT

Keiic 5. Kak nporuBOCTOATH HEYECTHOCTH?

Joxonpl KpynHO roctuHuLbl 00beMOM 1500 HOMEPOB MOI'YT COCTaBJISITH HECKOJIBKO JIECATKOB
MWIJIMOHOB JIOJUIapOB B roJl. bojblas MX 4acTb NPUXOIUTCS Ha O€3HAIMYHbIC MJIATEXKH, a BOT
okoso 10% — 53TO XuUBBIE JEHBIU, IOJYyYEHHBIE B OCHOBHOM 3a IIPOXKMBAaHUE, NHUTAHUE U
JIONIOJIHUTENbHbIE yCayrd. VIMEHHO Ha HUX M IOCATal0OT HEJOOPOCOBECTHBIE COTPYAHUKH.
XuuieHus AJis JT00bIX TOUYEK MPOAAXK, B TOM YUCIIE€ TOCTUHULL, SBJIEHUE YPE3BhIYAITHO HETIPUSATHOE.
Buenpenne ACY (aBTOMaTH3UPOBaHHBIX CUCTEM YIpaBJIEHUs) B padOTy IO3BOJSIET CBETH
1o J00HBIE MPOOJIEMBI TTIOYTH HA HET. [lodTH, MOTOMY YTO HEJOOPOCOBECTHBIE COTPYAHUKH MHOTIA
YMYAPSIOTCS HAUTH Ja3efKu U JOOUTHCS XKETaeMOro pe3ysbTaTa, T.€. COBEPIIUTh Kpaxy. Y 100Has
cutyanus — c00il MporpaMMHOT0 oOecreueHus] WM IMOJIOMKa KOMIbIoTepa. B TakoM ciydae
MEHE/UKMEHT JJOJDKEH HE3aMeJIUTEeNIbHO O0paTUThcs K pa3paboTyvkam, 4ToObl OHM HEMEAJICHHO
YCTPaHWIN OIIHOKH.

Ecnun nmporpamma paboTaeT NpaBWIbHO, a XMILIEHUS MPOAOIDKAKOTCS, CIEAyeT NMOTpeOoBaTh OT
ayIUTOPCKON CIIy»KObl OoJiee BHUMATEIBHO MPOBEPATH KaccoBbie MpoBoAku. 10001 cmocob
HEPEeXUTPUTh PECTOpPaHHYI0 cucTeMy Kak nmpaBuiio, nepcoHas TOCTUHUIBI MOXKET MMOXUTUTh ICHbIU
IIPU OCYIIECTBIIEHUU (PMHAHCOBBIX ONEpaliii C HATMYHBIMU KJIHEHTA.

[Tepeuens cimydaeB, Koraa HeOOPOCOBECTHBINH COTPYIHHMK MOMKET «IIPOSBUTH» ceOsl, JOCTATOUYHO
mUpoK. PaccMOTpUM HECKOJBKO TUMHUYHBIX cUTyalui. bosbiias yacTh XuIlEeHUH JieHer B cdepe
oOmienuTa (pecropansl, 6apbl) IPOMCXOIUT, KOT/Ia COTPYAHUK IpU OPOPMIICHUM 3aKa3a yKa3bIBaeT
MeHbllee konudectBo Omon. He Bce roctu oOpamiaroT BHUMaHHE Ha 4YeKH, (DAKTHUECKU OHU
MOJIYYaloT JKEJIaeMYI0 YCIYTy 3a 3asBJIEHHYI0 LieHy. X Kak pa3 HMKTO He OOMaHBIBAaeT, a BOT
Pa3HULY MEX]y MOJyYEeHHbIMM M 3aHECEHHBIMH B CHCTEMY JEHbraMHU KacCHUp IOJIOXKHUT cebe B
kapMmaH. OJJHaKO TaKoe XHUIIEHHWE HE MOXKET ObIThb OPraHM30BaHO B OJMHOYKY, KaK IpPaBUIIO, OH
noroBapuBaercs ¢ KyxHeu. Kaccup ¢popmupyer 3aka3 Ha kaccoBoMm tepmunaine (POS) u ormpasnsier
€ro Ha KyXHIO B BUJi€ HH(OPMAIIMOHHOTO COOOIIEHUS Ha TEPMUHAT MO0 YeKa, pacredaTblBaeMOro
Ha KyXOHHOM IpuHTepe. Eciu TaM ecTh CBOM uelnoBeK, 3aka3 OyJeT COCTaBJeH TaK, KaK MPOCHI
KJIMEHT, a pa3HUIa MeXTy c()OPMUPOBAHHBIM I10 Kacce U (haKTHUYECKUM 3aKa30M IOMaAeT B KapMaH
HeI0OPOCOBECTHBIX PAOOTHUKOB.

Hpyroii cmoco® — HCIONBb30BaHUE YeKa IMpeaBAapUTEILHOrO 3akaza (T.e. AyOiMKarta) Kak
¢buckagbHOrO, €ro U OTHAIOT rocTio. B oTBeT Ha 3aMeuyaHue KIMEHTa OQUIMAHT BCErJa MOXKET
BOCKIIMKHYTh: «OH, wu3BuHute! Ceiiuac Bce wucnpasmio!» Takum o0Opa3oM, Ha OJAUH
c(hopMUPOBAHHBIN 3aKa3 MOYKHO MIPOITYCTHUTh HECKOIBKO MTOCETUTEIICH.

OTHUM yXMILPEHUS HE OTPAaHUUYMBAIOTCA. Tak, BO3MOXKHBI CUTYallUH, CBSI3aHHBIE C OTMEHOW 3aKasa.
Kaccup MoxeT apryMeHTUpOBaTh JAHHYIO OIEpAIUIO TEM, UTO KIMEHTY HE MOHPAaBUJIICS 3aKa3, U OH
He 3amiatui 3a Hero. Ho chemare 3TO HAaMHOIO CIIOXKHEE, TaK Kak B CHUCTEME 3aKa3 YxKe
chopmMupoBaH, 1 4TOOBI €T0 AHHYJIUPOBATH, HEOOXOAMMO MTPOBECTHU OTIEPAIUIO OTMEHBI.

B GonbIIMHCTBE TOPrOBBIX TOYEK 3TO JIOJUKEH BBIMOJIHATH TOJIBKO METPJOTENb WIM CTapLIMi
Kaccup, CJel0BaTeNIbHO, KacCUpy MPUIETCS 0roBapuBaThbcs ¢ MeTpioTeneM. B nociennee Bpems
MHOT'HE TOCTUHUYHBIE PECTOPaHbl OOCITYKUBAIOT MO CHCTEME «IIBEACKHHA cToi». OHa MO3BOJISET
IOJTHOCTBIO 00€30MacuTh TOCTsl, TaK KaK OIulaTa 3a MUTaHue HauuciseTrcd Ha cueT B ACY otens, a
OKOHYATEeJBbHBIM pacyeT MNpou3BOAMTCA TO (akTy Bble3ga. B HEKOTOPHIX CiIydasx TOCTH
OIJIAYMBAIOT MPOKUBAHKUE U NIMTAHUE MIPH 3a€3/1€ U IMUTAIOTCS M0 CHOPMHUPOBAHHBIM CIIMCKaM JIMOO
UM JIAI0T clienuanbHble TaloHbl. OHAKO, €CIM NOCETUTEND PECTOPAHA IIJIATUT 32 €y HAJIMYHBIMU,
TO HeT Huuero mpoie. [Ipennonoxum, YenoBek 3aIulaTHII MU, HE JOKAABIIUCH YeKa, MOIIEN C
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IOJHOCOM HCKaThb CBOOOJHBINA CTONMK. [IpHuUMHBI, MO KOTOPHIM €My HE JalH Y€K, MOI'YT ObITh
pasHBIMU: «3a0BLIM», CKA3aJIH, YTO Kacca CIIOMaJlach, U MOMPOCUIIHN MOAONTH mono3xke. Ecian rocts
BCE-TAaKU IOAOHAET 3a CBOMM YEKOM, XOTS BEPOSTHOCTb 3TOTO OYEHb Majla, €My MOXHO JaTb
JIpyrod, KOTOphli He 3abpan cieayroolui mnocerurenb. Kaccup, MONydyMBIIMN HaJIUYHbBIE OT
KJIMEHTa, He MpoOuBaeT ux o kacce. M omsATh y Hero, Tak ckas3arb, «oOpa3oBajach HedasHHas
IpUOBLIbY.

Keiic 6. Uto nenars? Kak npexorBparurh XuieHusi?

OTOT BONPOC My4aeT J000ro pykoBOAWUTENs. MOXKHO YCTaHOBUTH IPOrpaMMbl KalbKYJSALHUU,
00513aTeJIbHO COXPaHATh YEKH 3aKa30B U IPOBOJUTH UX CBEPKY MX C OTYETOM KaylbKyusauuu. Kpome
TOTO HEOOXOAWM MAaKCHMAJbHBIN aJMHUHHACTPATUBHBIA KOHTPOJb, @ B HEKOTOPBIX CIydasx W
o0opynoBaHue pabouyero Mecta KacCHUpoB KamepaMu BHJeoHaOmoneHus. CTOUT cOpMHpOBATH
ayIUTOPCKYI0 Ipylnny, KoTopas OyneT aHaJIu3upoBaTh OTYETHI IO OIEpalMsIM Ha KacCOBBIX
TEepMUHAaJIaX.

Bo3MoxHO, 3TH 3aTpaThl MOKaXXyTCs KOMY-TO JIMIIHUMH, HO OHM 0053aT€IbHO OKYISATCS, €CIIH
(bakThl XMILEHHUsS JICHEKHBIX CpEeACTB yxke Obui 3aduxcupoBanel. M gaxxke B TOJBKO
OTKpBIBAIOLIIEMCSI OTEJIe HE HEOOXOAMMO IPOBECTH MOAO0O0HBIE Meponpustus. Benp nydinee
peleHue npodiieMbl — ee IMpeJoTBpaleHue. Pazymeercsi, Hy’KHO BBISICHUTb, KTO BUHOBAT. Ecnu
3TO HEOAHOKpATHBIE XUIIECHHS, HEOOXOAMMO pa3o0paTbCsi, UYTO TOJKAET JIOJAEH Ha IO0J00HbIE
IIOCTYIIKH, U IPUHATH MEPHI 110 ycoBepieHCTBOBaHUI0 ACY 1 cucteMe KOHTPOJI COTPYIHUKOB.

Keiic 7 PecenmH: TOHKOCTH JeHEKHBIX OTHOIIEHU N

Bo3moxkHOCTEH ISl XUIIEHUS y Kaccupa — COTPYJIHHKA CIYKObl pa3sMELIeHUs — TOXe
nocratoyHo. Ecnmm  cymecTByeT B3aMMHAs JOTOBOPEHHOCTh MEXKIY HHUM H COTPYAHHKAMU
HOMEpPHOTO (OHJIa, TO TOCTE MOT'YT 3acelsiTh B HEOXKHUIAaHHO OCBOOOAMBILINECS HOMepa. [Ipu sTom
Kaccup 00 He JTaeT 4eKa, IM0O JaeT CTaphlii, 3a0bITHIN APYTUM KIMEHTOM, MOXKET ClIeNaTh MO3Ke
BO3Bpar. Hampumep, rocts Bblexall paHbllle, YeM IMpeanoiaraiochk. Kaccup MoxxeT 3aceuTb B €ro
HOMEp JIpYroro yejoBeKa U MOJIOKUTH ce0e B KapMaH CTOMMOCTb CYyTOK mnpoxkuaHusl. 1o cucreme
(dakTHuecKku Bce MpoiieT mpaBwibHO. Kaccupy HYXHO TOJBKO JOTOBOPUTHCS C COTPYAHHUKOM
HOMEpHOro (oHJa, 4TOObI TOT MOATOTOBMJI KOMHATY JJsi BHOBb MpPHOBIBIIEr0. 3aTeM Halo
BBIMOJIHUTh (DMHAHCOBBIE omepaluu ¢ rocteM. Kaccup AomKeH BBIIATh CUET, KOTOPBI
dopmupyeTcss B TOCTUHUYHOW CHCTEME, C YKa3aHHEM 3aKa3aHHBIX W OIUIAY€HHBIX YCIyr |
¢uckanpHplii yek. Co cyeToM HMKAakuX mpoOieM, Oiaronaps TOCTUHMYHBIM CHCTEMaM MOXKHO
pacrnedaraTh B cueTe BblOpaHHBIE TpaH3akuuu (Hanpumep, B Epitome PMS) nmubo co3nate HOBOE
OKHO cyeTa roctsi, copMHpOBaB TaM HY)KHYIO TpaH3akuuto (Hanpumep, B Opera/Fidelio), koTopyto
IIOTOM MOKHO KOPPEKTUPOBaTh Kak ommbouyHyro. C ¢uckaibHbIM 4eKoM clioxkHee. Ecin kaccup,
npoOUB dYeKk uepe3 (UCKAIBHBIA pPErucTparop, 3aTeM JejaeT BO3BpaT, OyXraiarep MOXKET
noTpeOoBaTh OOBSICHEHUH.

B OonpmmHCTBE TOCTHHUI (PUHAHCOBBIE ONEpalMM 10 BO3BpATy TIIATENIBHO OTCIIEKHMBAIOTCA U
MEePCOHANILHO paszbupatorcs. [Ipoie nath 0JMHAKOBBIA MO CyMME Y€K, 3a0BITHIA JAPYTUM TOCTEM.
Ecnu B cuere yka3aHO BpeMsi pacliedaTbIBaHMs, KacCHpY HY)KHO MOJ0O0paTh Y€K, CXOIHBIN He
TOJILKO TI0 CyMM€, HO W TI0 BPEMEHH, WJIM OH MOXET IMPEIUIOKHUTh TOCTIO CYTKH TPOKWBaHUs 0e3
yeKa, HO 1o 0oJiee BBINOJIHOM JIst Hero LeHe. biaromnonydHo nmpoBepHyB adepy, Kaccup 000raTuTcs
Ha IPWINYHYIO CYMMY, TaK KaK CTOMMOCTb IPOXXKHBAHMS B CTAaHAAPTHOM HOMEpPE B COCTaBIISET OT
3000 no 4500 py6. B cytku. Kpome Toro, kaccup ciyxObl pa3MelleHHs NpU MpoJaxe HoMepa
MOJKET JIONOJHUTENIBHO MPOJaTh YCIYr'y, CTOUMOCTh KOTOpPOH YK€ BKJIIOUE€Ha B OOIIYyIO IIEHY,
MOTOMY YTO TOCTH YacTO HE 3HAaIOT 000 BceM Habope YCiyr, KOTopble UM mnosaratorcsi. Hanpuwmep,
Ipo/iaBasl JIIOKC, TOCTMHULA MPEAOCTABISAET KIUEHTY OecIIaTHOE MOCcelieHHe (DUTHEC-LEHTpa, a
KacCHp MOXKET MPEAJIOKHUTh KYIUTh 3Ty YCIYTYy 3a JOMOJHUTENbHYIO miaTy. Eciu roctuHuYHas
chUcTeMa He CBfA3aHa C CHCTeMOW (UTHec-KiIy0a, BBIIAETCS CHELMANbHbBIM TalOH, KOTOpBIE Y
KaccHpa, Kak MpaBUIIO, BCETa B HATTUYHH.

Keiic 8. /lenmo3uThbl: HOBbIE€ «BO3MOKHOCTH»
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Eme oauH BapumaHT — XMILEHUS C JEMO3UTOB, KOTOPBIE OCTAIOTCS Mocie Bble3na roctsa. MHoraa
YeJIOBEK ye3)KaeT, 3a0bIB, YTO HA €ro CYeTy OCTajcs HEOOJIBIION JIEMO3UT HIIM, TOPOISCh, HE
yCIeBaeT MOJOUTH K CTOMKe 3a pacdeToM. COTpYIHUKH CIIY:KObI pa3MeleHus (Kak MpaBUio, 3TO
JENaT pabOTHUKHM 03K-ouca) yNalsioT JaHHBIC IMOCTOSIIBIA W3 CHCTEMBI W IEPEBOJAT €ro
JENO3UT Ha CIHelnuanbHblil cdyer ortens. Kaccup, y3HaB 00 3TOM (C MOMOIIBIO COTPYTHUKA
HOMEPHOTO (POHMA), MOXKET OCYLIECTBUTH BBICEJICHHE TOCTS C BO3BPATOM OCTABIIMXCS HA €ro
neno3ute aeHer. Onepanus mratHas, Ipas/a, 1eHbIH MMOJIYYUI IPYTroi YeloBeK.

B HEKOTOPBIX FOCTUHHIIAX, 0COOCHHO OOJBIINX, BHICEJICHUEM 3aHUMAETCS CIeUalbHas CIIyX0a 1Mo
BbI€3/ly, COTPYJHUKHA KOTOPOM TOKE MOTYT YBUIETh OCTaBLIMIICS NIEMO3UT Ha cueTe rocta. Kak
IIPABWJIO, TaKHE JIEHbI'M MEPEBOAAT HA IPEIHA3HAUEHHBIM JUIsl 3TUX ILieJIel CYeT, IOTOMY uTO B
KOMIIBIOTEPHON CHUCTEME HEeJb3sl OCYIIECTBIISTh ONEpalMi0 BBICEJICHHUS TOCTS, €CIM €ro CueT He
HyJeBOM. Eciiu KIIMEHT BCIIOMUHAET O AEHbraX, UX CIMCHIBAIOT C JIAaHHOTO CYETA M BO3BPAIAIOT
emy.

Jiist Toro 4TtoOBI COTPYIHUKM HE MOTJH 3JI0YHOTPEOISITh CaMOBOJIGHBIM CIHCAHHUEM JI€HET, B
TOCTUHUIAX 00s3aTeNIbHO TPEOYIOT 3asBIIEHUE TOCTS HAa BO3BPAT JICHEKHBIX CPEACTB C YKa3aHUEM
JAHHBIX JIOKYMEHTA, YJOCTOBEPSIOIIEro JUYHOCTb, W JIMYHOW mnoanucu. Ecim ke 10 MoMeHTa
CIIUCAHMs Ha CYET JCHEr C JEMO3UTOB COTPYIHUK CIYXKOBbI MO BBIE3Yy JOTOBOPUIICS C KACCUPOM
CIIy’)KObl pa3MeleHusl, MOXKHO CJelaTh BO3BpAaT aHaJOIMYHO OINKMCAaHHOMY Bbllle. beiBaer, uro
TOCTUHUIIA HE HCIOJB3YeT PErIaMeHTUPOBAHHYIO OMEpAIUIO MO CIIUCAHUIO JIEHET CO cyeTa Ui
JeTo3uToB (He TpeOyeT 3asBICHUS U JTOKYMEHTA, YAOCTOBEPSIOIIETO JMYHOCTH), TOTJA KAacCUP
MOJTy4aeT OTJIMYHYI0 BO3MOKHOCTh «*HEMHOTO MOA3apadoTarh». M 06 ’TOM HUKTO HE y3HAET, IoKa
rocTh AEMCTBUTEIBHO HE IPUJIET 32 CBOUMHU JICHbIAMHU.

Berpeuatores nake SK30TUYECKME Cllydad, Korna, umest noctyn k 6aze ACY, MOXHO jAenaTh
IPAKTUYECKU BCE YTO YrojaHo. Jlyis 3TOro MOJKHBI OBITH JBa YCIIOBHUS: YEJIOBEK, BIIAJCIOLIUI
OTpeicIeHHBIMU 3HAHUSIMH M HaBbIkaMH, W OecreuHblii mepcoHan [T-ciyx0, mo3BonsrOmIUN
COTPYJIHUKY OTes paboTaTh C MpaBaMu aJIMUHUCTPATOPA.

CymectBytoT roctuandable ACY, B KIMEHTCKUX MPOTrpamMMax KOTOPBIX ecTh (haiim 6e3 mapois ¢
HAcTpoiikaMu JocTyna K 0a3e JaHHBIX. A €clii K TOMY K€ Y4eTHas 3aluch IpU MOAKIIOUYEHUH K
0a3e NaHHBIX TO3BOJSET BCTABIATH, 3aMEHSATh WU YAANATh JaHHBIE, TOTJAA BO3MOXXHOCTH JIJIS
BOPOBCTBa OYKBaJIbHO O€3TpaHUYHBI.

[TpenynpexneH, 3Ha4UT BOOPYKEH

Kak npaBuio, xopomre roctuHndyabie ACY oTciexuBaroT U (GUKCUPYIOT BCE ONEpaluy, IOATOMY K
BO3BpATy JI€HEr IpH NpOBEpKe NEHCTBUN Kaccupa HYKHO OTHOCUTBHCS OCOOCHHO CEPbe3HO U
00s13aTeIbHO BCE KOHTPOJIMPOBATH. MI€0JNIOTHI0O MaKCHMadbHOW 3alMIIEHHOCTH OT XWIICHUM
MOYKHO U3JI0KUTh CIIEAYIOIIUM 00pazoM:

Pasrpannuenue ¢ynkunonaia B ACY Mexay cOTpyIHHKaMH IO TMpaBaM (Hampumep, Kaccup
pecTopaHa He MMEEeT IMpaBa OTMEHSTh Y€K, TOJbKO METPAOTENb). BONBIIMHCTBO FOCTUHUYHBIX U
PECTOpPAHHBIX CHCTEM YIPABJIEHUS MMEIOT BO3MOXKHOCTH HAcTpauBaTh IpaBa Ha JI0O0OH BHIOOD.
Pasrpanuuenue npaB Ha YpOBHE OINEpaIoHHON cuctembl. TotansHOe pukcupoBanne B ACY Bcex
JIEHCTBUI B CHCTEME, 0COOCHHO (DMHAHCOBBIX OTIEpPAIIHA.

O0s3aTeNbHBIN KOHTPOITb ayJUTOPA C UCIIOJIb30BAHUEM TOTOBOW OTUETHOCTH B CUCTEME.
BusyanbHblil KOHTPOJIb 32 paboYM MECTOM KaccHupa, B TOM YHCJIE C TOMOIIBIO0 BUIEOKaMep.
MoTtuBaius coTpyJHHKa Ha J0OPOCOBECTHOE OTHOIIEHHE K CITY>KEOHBIM 00s13aHHOCTSIM.

3amuTa 10JKHA ObITh OpraHM30BaHa He 10 OJJHOMY M3 3TUX KPUTEpHUEB, a KoMILIeKcHO. [IpaBuiibHO
HacTpoeHHass ACY ¢ pasrpaHMueHUs MU MO (QYHKIHOHAIY U TpaBaM, OTYETHOCTHIO TIO BCEM
JNENCTBUSAM COTPYAHHUKA W (PUHAHCOBBIM OIEpalusiM, OCOOEHHO BO3BpaTaM JEHEXKHBIX CPEJCTB,
MIOMOTaEeT MO MEHbIIEH Mepe BBIABUTH IMpeAroaraeMbie ciiydan xuiieHus. CrnernuanbHas rpymnmna
ayJIUTOPOB JOJKHA KOHTPOJIUPOBATh CiIyk0y pazmerienus. [lepes HOUHBIM ayTUTOM OJIMH U3 HUX
3aKphIBaET BCe (DMCKATbHBIC PETUCTPATOPHI, CHUMAET OTUYET MO BCeM (PHCKAIBHBIM OIEpalusM U3
TOCTHHUYHOW M pecTopaHHOW cucteM. [IpocmarpuBasi OTYETHI, ayAWTOpP IOJDKEH OOpaTHUTH
BHUMaHUE Ha KOPPEKIMH, BO3BpAThl U MPOBEPUTH WX, HCIOJB3YS OTUETHI MO (HUKCHPOBAHHIO
JNEHCTBUM COTPYAHUKOB B CHCTEME. BH3yanbHBIM KOHTpPOJEM pabOuWXx MECT C ITOMOIIBIO
BUJICOKaMep, KaK MPaBUIIO, TOJDKHA 3aHUMATHCS CITy:k0a 0€301acHOCTH OTeTsl.
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Takum 00pa3oM, MOKHO BBISIBUTH CIIy4aW XHUIICHHS J€HET, KOTopble He mpoxoawmm depe3 ACY.
Ecin BMmecTe ¢ pecTOpaHHOW CHUCTEMOW HCIIOJIb30BaTh KalbKYJISLIUOHHYIO, MOXHO OBICTPO
00HapyXHUTh C TOMOIIbIO COOTBETCTBYIOIIKUX OTYETOB Pa3HUILY MEXAY (PaKTUUECKUM KOJIUYECTBOM
NPOAYKTOB W TPOJAHHBIM depe3 cucreMy. HakoHer, OoJbIIoe 3HAYCHHE HMMEET MOTHBALUS
COTpyIHUKOB. Ecnm yenoBek Moiydaer AOCTOWHYIO 3apIuiaTy, AOOPOCOBECTHO BBIMOJIHSAS CBOU
00s13aHHOCTH, OH BPSIJI K OyJI€T BOPOBATH.

3amanue:
1. TlocraBbTe ceOsl Ha MECTO PYKOBOIHUTEIS CIIY>KObI MU COOCTBCHHHKA OTEIIA M IPEIIOKUTE
peLeHus mpoodIeMm.
2. OOocHy¥Te Baly ACHCTBUA.

IIpakTnueckoe 3ansaTue 17

Buo npaxmuueckoeo 3anamus: 3amura rpoekta «llomoxxeHus mo ciyxxoe»

Tema u cooepocanue 3anamus: IIpoexTHbie pemieHuss mo pazpadorke «Ilono:xkeHus no ciay:xoe»
Kpamrxoe cooepacanue (yenv) 3ansamus

dbopMupoOBaHUE TPAKTHUECKUX HABBIKOB:

- HaBbIKAMHU  paboTaTh B KOMAaHJIE, TOJIEPAHTHO BOCHPHUHHMATh COLMAIbHBIC, ITHUYECKHUE,
KOH()ECCHOHATIbHBIC U KYJIbTYpHBIC Pa3IHuus

- NPUMEHEHHUS Ha MPAKTHUKE METOJMK aHajlu3a pe3yJbTaTOB ICATEIBHOCTH (YHKIIMOHATBHBIX
noJipa3iesieHuii TOCTHHHIL

- HaBBIKAMHU KOHTPOJS M OLEHKH BBIMOJHEHUS TEXHOJOTMUYECKUX MPOIIECCOB TOCTUHHUYHOTO
PEITPUITHS

- IPUMEHEHHS] HHHOBAITMOHHBIX TI0JIX0/I0B K OPTaHU3aIUHU ACATEIHbHOCTH TOCTHHHIIBI

ConeprkaHre OCHOBHBIX TTOJIOKEHUM:

- (DyHKIMS CITYKOBI;

- CTAHAAPTHI CITYKObI

- JIMCTHI OIIEHKH KauecTBa Bo B3auMocBs3u ¢ KPI

K wuroroBoil ouenke mo mnpoekty mnpumensercs KPI - koadp¢uuueHT nepcoHanmbHOM
3P PEKTUBHOCTH, KOTOPBIN B MPOEKTE paccunuThiBaeTcsl B % (B KOHIIE 3alllUTHI) U3 pacyera Max 25
% 3a KaXKJIbI KPUTEPHIA.

Tabnuya 2. KPI - yuacmus ¢ npoexkme

Kputepuu oeHKU \ CTYyA€HT 1 2 3 4

1 YMmeHMe apryMeHTHPOBAHO paGoTaTh C
BO3PaXKEHUAMHU «3KCIIEPTOB»

2 [le/IOBO#i CTHUIb U KOPNIOPAaTUBHASA KYJIbTypa
3 KoMMyHHMKa6e/bHOCTb
4 YmeHue paGoTaTh B KOMaH/e
8/ 9 cemecmp
Paznen 4. «TexHoJI0TMH NPOABMKEHHS M PeaTU3alMH TOCTHHUYHO-PECTOPAHHBIX YCJIYT H

NPOIYKTOB»
IIpakTnyeckoe 3ansaTue 1

Buo npakxmuueckozco 3ansmus: paboTa B MaJIbIX IpyIHax
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Tema u cooepoicanue 3anamus: «UccienoBanue moTpeduTeN el Pa3IuYHBIX TYPUCTCKHUX H
TOCTUMHHUYHO-PECTOPAHHBIX YCJIYI»

Kpamxoe cooeparcanue (yenv) sanamus

dbopMUpOBaHHE TPAKTHYECKUX HABBIKOB:

- HaBbIKaMH  pa0oOTaTb B KOMaHJE, TOJIEPAHTHO BOCIHPHUHUMATH COLMAJbHBIC, JTHUYECKUE,
KOH()ECCUOHATBLHBIC U KYJIbTYPHBIC PA3THUIMs

- HaBbIKAMH KOHTPOJS M OLICHKH BBINOJHEHUS TEXHOJOTHYECKHX MPOIECCOB TOCTHHUYHOTO
PEIIPHUSITHS,

3ananue: VMccnenoBate noTpeOuTeNei pa3iuyHbIX TYPUCTCKUX U TOCTHHHUYHO-PECTOPAHHBIX YCIYT
U TIPE/ICTaBUTh OTUET, MO OTACIIbHBIM KPUTEPHUSIM

Jlns aHanm3a clielyeT UCIoIb30BaTh OT3BIBBI MOTpeduTenel Ha caiitax roctuauil 1 OTA, a Takke
CTaTUCTHUYECKYI0 MH(pOpMaIuio ¢ caiita PocTypusm u opHUIMANIbHBIX CAHTOB JEMapTaMEHTOB I10
TypU3My peruoHoB. B pesynbrare aHanm3a TOJKEH MPEACTAaBICH OTYET B BUAEC TaONHIl U
JarpaMm.

IpakTnyeckoe 3ansiTne 2

Buo npaxmuueckozo 3ansamus: padoTa B MaJlbIX TpyMIax

Tema u cooepocanue saunamus: «HcceaenoBanue morpeduTesiell pasInyHBIX TYPHUCTCKHX H
TOCTHHHYHO-PECTOPAHHBIX YCIYT»

Kpamrxoe cooepacanue (yenv) 3ansamus

(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- HaBBIKaMH  pPabOTaTh B KOMAaHJE, TOJICPAHTHO BOCIPHUHUMATH COLMAIbHBIC, JITHUYECKHE,
KOH()EeCCHOHATbHBIC U KYJIbTYpHBIC Pa3IHuus

- HaBBIKAMHU KOHTPOJS W OIICHKH BBITIOJHEHHUS TEXHOJOTHYECKHX TIPOIECCOB TOCTHHHYHOTO
MPEIPHUITHS,

Keiic 1.YUem 6osblie TypUCTBI MYTEIIECTBYIOT, T€M OO0JIBIIEr0 KOM(POPTAa OHU XOTSIT.

OHM MOTYT CpaBHHBATh YPOBEHB MPEIOCTABISIEMOTO CEPBHCA, YACTO YTO-TO KPUTHKYIOT, TPEOYIOT
pexnamanuii. [Ipoananusupyiire uccienoBanue BTO o0 BaXHOCTHM TOCTMHUYHBIX YIOOCTB MAJIs
Pa3IUYHBIX TOTpEeOUTENEH.

Tabnuua BaxHocTh TOCTHHUYHBIX YI00CTB ¢ qu(depeHuanyeil o BUay NoCTOSIbLEBR

B mocTosiba W BaKHOCTH KPHTEPHS
Bunt yroocrs (% ot 001mIero KoJIHYECTBA PECTIOH/IEHTOB)

CpeHecTaTHCTHYeCKHIt

nocrosiIen Om3Hec-TypHCT
[penocraenenue decrnarioro Wi-Fi
COCTMHEHHS B HOMEpax 74 87
becrimatHeIi 3aBTpaK 60 67
becrinarhbiii Tpanchep / Takcn 35 15
[lepcoHasn MOXKET TOBOPHTH Ha S3bIKE TOCTS 35 -
Orpomas kpoBats (King size bed) 33 59
Hamiuue GecrinaTHoi MapKoOBKH 32 80
Pectopansi B otere 26 -
Cynepbrictpsiit Wi-Fi 24 53
O6cnyxuBanne Homepos (Room Service) 21 38
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Hanuune copr3ana 12 17
Hanuune cia 12 4
Hasmuue etckoro kiyba 5 7
Yemyru HHU 2 5

1. Onumwure wuaeanbHbIE MOJIEIH TOCTUHUIBI 00CTYKUBAHUE PA3INYHBIX CETMEHTOB
noTpeoduTene.

Keiic 2. Yem 0oJibllIe TYPUCTHI MYy TENIECTBYIOT, TeM 00J1bIIEr0 KOM(OPTa OHU XOTHAT.

OHuU MOTYT CpaBHUBATH YPOBEHb MPEIOCTABIISIEMOIO CEPBHUCA, YACTO YTO-TO KPUTUKYIOT, TPEOYIOT
pexnamanuii. [Ipoananusupyite ucciegoBanne «PEUTUHT HEraTUBHBIX OT3BIBOB 2016 10 OTABIXY B
P®y». Onummre MepoOnmpHsATHS Uil COBEPIICHCTBOBAHUS OOCTY)KUBaHUS Pa3IMYHBIX CETMEHTOB
noTpeouTenei.

Tabnuna Peiitunr HeraTuBHBIX 0T36IBOB 2016 110 OTABIXY B PD

1) I'psizHO, HEONPSITHO, TpeOyeTcst peMOHT HoMepHOTo Gonaa — 17%

2) HeoOy4eHHbI!, HETTPUBETIIMBEIH, TpyObIi Iepconan — 15%

3) Ilnoxoe, HEKaUYeCcTBEHHOE, CKyAHOE TUTaHue — 9%

4) He paGoTaroT KOHIUIIMOHEPHI, JIEKTPHUYECTBO, CAHTEXHHKA, Tesedonsl, TB — 8%

5) Ilpo6nemsl ¢ yoopkoii B Homepax — 8%

6) He cooTrBercTBUE 1IeHBI KauecTBY — 6%

7) Onucanuie u (HOTO Ha caiiTe HE COOTBETCTBYIOT AeHCTBUTENHHOCTH — 6%

8) Cnabas anumarus — 5%

9) dakTuyeckas CTOUMOCTb POYKUBAHMS BbIILIE 3asIBICHHON, «HEOKHUJaHHbIE» 10MIaThl — 4%
10) Ananoruu c Coerckum Corozom — 4%

11) IIpobaemsl ¢ 3a0pOHMPOBAHHBIM TpaHChEpOM (He MpHexall, 1ojroe oxuaanue) — 4%
12) OrcyTcTBHE HITYMOU3OJISIIIMY, HIYMHO 110 HOYaM — 4%

13) CnaOblif uHTEpHET, HE pabdoTtan — 3%

14) OTenb HE COOTBETCTBYET 3asBJICHHOM 3BE3AHOCTH — 2%

15) 3acensroT B HOMepa, He COOTBETCTBYOIIUE OpoHU — 2%

16) Ilocne nmpenBapuTEIbHOM OIJIATHI IONOJHUTENBHBIX YCIYT, IEPCOHAN TEPSAET K TOCTIO
uHTepec — 2%

17) AaTHCaHuTapus, TapakaHbl, TPHOOK, rpsa3Has mocyna — 2%

18) BoposctBo — 1%

IIpakTnyeckoe 3ansitue 3

Buo npakxmuyeckoeo 3ansimus: 3a1IATa KOHTPOJIBHOM TOUKH |

Tema u codepycanue sanamus: «HcejaenoBanue norpeduTesieldl pasiMYHBIX TYPHUCTCKHX H
TOCTHUHUYHO-PECTOPAHHBIX YCJIYI)»

Kpamxkoe codepocanue (yenv) 3anamus

(dbopMUPOBaHHE TPAKTHYCCKUX HABBIKOB:

- HaBbIKaMH  pa0bOTaTb B KOMaHJE, TOJICPAHTHO BOCIPUHHUMAThH COLMAIbHBIC, JTHUYECKUE,
KOH()ECCUOHATLHBIC U KYJbTYPHBIC PA3 UM

- HABBIKAMU KOHTPOJS M OIICHKH BBITIOJHEHUS TEXHOJOTHYECKHX TPOIECCOB TOCTHHHUYHOTO
TIPE TP THS

[ToAroTOBUTH OTYET [UIsl 3alUTBl KOHTPOJIBHOW TOYKM 1O HCCIEAOBAaHUIO TOTpeOuTeNnen
Pa3INYHBIX TYPHCTCKUX WM TOCTHHUYHO-PECTOPAHHBIX YCIYT JIOOOTO BBIOPAHHOTO pErmoHa ¢
OTHMCAaHUEM MOTPEOUTENCH M0 Pa3TUuIHBIM KPUTEPUSIM

IIpooonscumenvrocmo - 4uaca/ 1 uac 3aounasn popma

IIpakTHyeckoe 3ansaTHE 4-5
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Buo npakxmuyeckoeo 3anamus: 1e710Basi UTpa, padoTa B MaJbIX IPyIIax
Tema u cooeporcanue 3anamus: «lleHooOpa3zoBaHue B MHAYCTPUH IrOCTENPUMMCTBA U MOJUTUKH
LleH HA TOCTUHUYHbIE YCIYTH»

Kpamxkoe codepocanue (yenv) 3ansimus
dbopMupoBaHUEe TPAKTUUECKUX HABBIKOB:

- TPUMEHEHHUS COBPEMEHHBIX TEXHOJIOTUW [UIS TIOBBIIICHUS YPOBHS OOCITY>KHBAHHS
noTpeduteneil u (GopMUPOBAHUA TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOIIETO TPEOOBaHUSIM
norpedurenei

Ha nenoBoil urpbl CTyIeHTHI TOJDKHBI IPOBECTH pacueT ce0ecTOMMOCTH TOCTHHHYHOTO
HOMEpa, aHATTU3UPYsT OCHOBHBIE IIEHOOOpa3yromre GakTopbl: C€OECTOMMOCTb, U3ICPIKKH, PUOBLIb,
YpOBEHb KOHKYPEHTHBIX II€H, COOTHOILIEHUE CIIPOCa U MPEI0KESHHUS.

3aganue: XapakTepuCTHKa TOCTUHHUIIA:

KonnuectBo HOMepoB 45.

B xaxmom Homepe 2 cmanbHBIX MecTa. Koaddumment 3arpy3kum roctuHunsl — 74%,
kod(hunreHT nBoriHo# 3arpy3ku — 34%.

3atpatsl B rof: 3apmiata = 1 000 teic.p. Equnbiit conpansusiii Hanor 26%. Amoptu3anus
ocHoBHBIX ¢onaoB = 800 ThIC.p. Hpyrue 3atparsl = 1 800 ThIC.p.

Pasnuna mexay 1ieHoil npyu oAMHOYHOM U JIBOWHOM 3acesieHuu paBHa 80 pyOuieil B CyTKH.

PaccuuTath 11eHy HOMepa TOCTUHULIBIL.
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TABMHLA 1
FKCNAYATAYWOHHAA NPOTPAMMA NOCTHHW U (rofgoean)

/] n Yonoexoe obossauwenme/ | Dasr Mnax OTEnOHEHHE
nn o Depmyna qna pacwera | 2006 2007T. +i— o
1 | Ofwan naneadan mowane FocTHHN UE, g nn 540,00 540,00
2 | Hnas mnow@nL FocTHHN Lk, M I 43500 43500
3 | EQMHOBDEMEHHEA BAMEITHMOCTE, KO Kn-MecT EE 3900 39000
4 | Konwsecreo oHeid B neproge I 366,00 366,00 =1 | 027
5 | MakcHsansHaa npormyckHan CnoCoGHoCTh, MECTO-CYTEA MIC=EB4T 1427400 | 1423500 | 35900 | 027
{3TOT NOKAZATENb 21Le HAZLIBAKT OGLLHAM KONHMYECTROM
KOHKO-CTOR)
Konwqe e npocToes, MeTo-CyToK ne 1040,00 1100.00 60,00 507
T | Boasockdan nponyocHan cnoooHCTE, MeCTo-0fTOK BMC = MNC-NP 1323400 [ 1313500 | —9200 | —075
8 | KoadspHywenT HCNONE30B3 HAA MaKCHMANBHOH K1=BNC; MNC 093 052 000 —0.48
NPNYCRHGH CNOCOGHOTH (KOSPdHLIHEHT BASCTHROCTH)
9| YMono onnaYeHNEIX MeCTD-CRTOK, OFTEH OMC AE00 [ Ta0000 | 13700 | 2144
10 | Ywcno rocred, ven. qr 218000 | 220000 2000 0,92
1 | CpegHes Bpesia NPCKMBAHNA MOCTA, OFT. CEI = 0MC I 255 355 0a0 233
12 | KoaddiywedT HENONE0RI HAA HOMEPHOMD oHLE K2 =0MC f BNC 049 059 o 235
(ke L HEHT 3arpyaKM)
13 | BRIpyYKR OT PEANW3ALHKN ¥ aIyT BP 13 770,00 [ 1770000 | 393000 [ 2854
{MPOJAME MOCTAHHYHEX MeCT), THC, pya.
14 | CpegHAs LeHa rocTHHHYHOM MECTA, ThiC, P, L C=EP f OMC 2,14 227 013 585
15 | 3aTpathl rOTMHHLULL, THEC. PR, 3 TT1570,00 | 1290000 | 133000 [ 11,50
16 | Cpeguue 3aTPaTRd HA O0HH NPONAHHGIE =300 150 165 =015 | 819
MECTO-CYTEM, ThiC, i,
17 | CpegHAns BbIpYYKa COOHOM MOCTHHHYHOMD BCKlMN=BP/ EB 35308 453 85 177 | 2854
KoHKO-MECTa B rom, TeiC pyi.
18 | CpegHAs BbIpYHKa COOHOM MOCTHHHYHOTD BCK=BCKT /T 94 69 124341 | 27872 | 2889
KORKO-MECTA 33 CFTEM, Py,
19 | CpegHAn BrpyHKa COQHOM MOCTA [CpenHMil Yeks), pyd, BT =EF /4TI 6316,51 BMS 45 | 128 | ITAT
N | Cpeguas swipydka 1 ME NONESHOA MNoLA QM BCMI=EP /NN 2550 3278 728 2854
FOCTHHMILLE B o, THIC. Py,
21 | CpegHne 3aTpaThi Ha 1 m? NONEIHOM MNOWATH HMr=3/Mn 2143 2389 245 1150
TOCTHHMILE] B 1O, THIC. pyi.
22 | CpegHan eppydka ¢ 1 &F nANEsHoi NIoLEW BCM =BOMI T 267 8980 2013 | 2889
TOCTMHALE] 33 JeHE, Py,
23 | Cpegune 3aTpated Ha 1 s NONEZHOIN MOWALH 33 JeH, pyb. IO =3CMT 5854 &5 .45 691 1180
24 | CpegHan ewipydka © 1w HHN0H MNOWATA 33 rof, ThiC pyi. BCHT = BP /T 366 4069 Q03 2854
25 | Cpegune 3aTpated Ha 1 s® #onnoil MNOWADLH 33 rog, TeIC Py, M =3/ N 2660 29545 306 1150
26 | CpegHAs sbipydka 1w wAnoil MNOWADM 33 nedE, pyo. BOK =BOCKT /T 25,49 111,48 2499 | 2889
27 | Cpegune 3aTpated Ha 1 st 3Hnod NAOWAGM 33 JeHb, Pyl AH=3CHT /T T267 81,25 &858 11,20

Pacuér uensl HOMCPA rOCTUHHUIBI ITPOBOAUTHCA IO CICAYIOIICMY IIJIaHY

Pemenue.
1. Haiiném cymmy 3atpat B TOJ.

¥ 3arpar = 1000 + 0,26 * 1000 + 800 + 1800 = 3 860 TbIC.D.
2. Halifém KOJIM4YeCTBO 3aHATHIX HOMEPOB B TOJY.

2 3AHATBIX HOMEPOB

JIHEM B TOJTY == 45 * 0,74 * 365 = 12154 HOMEPOB.
3. PaccuuTaem 3aTpaThl Ha COJIepKaHUE OJTHOTO HOMEpa.
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YAEJIBHBIE 3ATPATBI = X 3ATPAT / X 3AH. HOM. = 3860 /12154 = 0,31759 TBIC.P.
=317,59 PYBJIEUN.

4. Haiiném neny ¢ npuObuibto. Penradensnocts 35%.

YAEJIBHBIE 3BATPATBI * (1 + % PEHTABEJIbBHOCTH) = 317,59 * (11 + 0,35) =428,75
PYBJIEN.

5. HalinéM ronoByro BBIPYUKY.

428,75 * 12154 =5 211 027 pyOneil.

6. Kaxxziplil 1eHb 3aHATO HOMEPOB:

0,74 * 45 = 33 Homepa.

7. Kakplil 1€Hb 3aHATO ABYMS T'OCTAMMU:
0,34 * 45 = 15 nomepos.

8. Kaxx11p1i1 1eHb 3aHATO OJJHOM YEJIOBEKOM.
33 —-15=18 HOMepOB.

9. Brlpyuka B TEUEHUHU CYTOK.

33 * 428,75 = 14 149 pyOGueii.

10. AaropuTm ornpezesieHus LIeHbl HOMEpa.

15 % X + 18 * ( X + 80) = 14 149

X — 1eHa HoMepa MPU OJMHOYHOM 3aCEIICHHH.
[IpeoOpazyem dopmyny u HaiIEM X.
15*X+18* X +1440=14 149

33 X=14149 — 1440

X = 385 pyo.ieii.

X + 80 = 385 + 80 = 465 pyo0.eii.

OTBer: 11eHa HOMEepa IpHU OJMHOYHOM 3acesieHuu 385 pyOneit B neHb. Llena HoMepa npu
MIOJIHOM 3acesieHuH 465 pyoineit 3a Homep.

Cnenatp pacdeT ceOECTOMMOCTH HOMEpa TOCTHUHHIBI, IPEABAPUTEIHHO OIKCAaB ee
XapaKTePUCTHKHU U UCXOHBIE JJaHHbIE

IIpakTueckoe 3ansiTue 6-7

Buo npaxmuyeckozo 3ansamus. padoTa B MaJIbIX Ipymmax
Tema u cooeporcanue 3anamus: IIpedomepawienue puckos: mexnonous pabomel ¢ mapugamuy
Kpamrxoe cooeparcanue (yenv) 3ansmus
(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!
- pa3pabOTKH TOCTUHUYHO-PECTOPAHHOTO MPOAYKTA C YIETOM MOTPeOHOCTEH MOTpeOUTENs;
- NPENOCTaBICHUI0O TOCTUHUYHOTO TMPOJYKTa, B TOM YHCIE B COOTBETCTBUU C TPEeOOBAHUSIMU
noTpeouTerns,
- TPYNIIUPOBATh, CUCTEMAaTH3UPOBATh HH(POPMAIIHMIO C TTOMOIIBI0 HH(POPMAITMOHHBIX TEXHOJIOTHI
3amaHne BKIFOYACT TOATOTOBKY MPOTPAaMMBI TPOJABIDKEHHSI M PA3TUYHBIX IIEHOBBIX
CHeurnpeIoKeHnH, cOpMUPOBAaHHBIX B 3aBHCUMOCTH OT CE30HA, COCTaBa CEMbM, KOJIMYECTBA
HOYEW, U T.II., MEPOIIPUATHI 1O MPOJABMKEHHUIO CaliTa TOCTUHHIIBI.
- OTIpe/IeTICHNE «HU3KOT0» M «BBICOKOT0» C€30Ha B TOCTUHUYHOM OM3HECE;
- pabora ¢ TapudHON CETKOW, ONpeAeNieHHe CpeaHeld IIeHbl HOMepa, MPOIEHTHOTO
1oKasareJsi 3arpy3KHu.
- paboTa ¢ KOPIOPAaTUBHBIMU KIIMEHTAMH U TYPUCTCKUMH MTapTHEPAMHU
Pacuer cnenmnpennoxenuii (SPO) moaroToBUTh HMCHONB3YS CHOPMHUPOBAHHBIA TpaduK B
tabmauie Microsoft Excel. [ns Bemonnenus 3amanus «KameHmaps crpoca» HEOOXOIUMO YETKO
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MOHUMAaTh KOHIICMIINIO TOCTHHUYHOTO KOMILJIEKCA, BBISBUTh HAIMYHME CE30HHOCTH Crpoca (MOXKHO
MCIIOJIb30BaTh PEAIbHYIO CUTYAIUI0, MOKHO CMOJIEJIUPOBATH) U MPOBECTH KOMILJICKCHBINA aHAJTU3:

- KJIMMAaTHYECKUX OCOOCHHOCTEH pernoHa — BBISBISIEM HanbOosiee KOM(DOPTHBIN CE30H s
OTJIBIXA;

- KOHKYPEHTHOTO OKPYKEHHMsI (3arpy3ka KOHKYPEHTOB, HAJIMYUE IOOJM30CTH OTeleH
OJIMHAKOBOTO YPOBHS, CPABHEHHE CTOMMOCTH HOMEPHOTO (OH/IA).

- TYPHCTCKHUX TIOTOKOB (QHAJIMTHYECKUE JaHHBIC C cailTa (emepaabHON CTAaTHCTHKUA M
aJIMUHHUCTPAIlMU PETUOHA).

Jly1s1 3amoyTHeHHS CTOJI0NA «KOH(epeHInI» HE0OX0AMMO MPOBECTH aHaIu3 «MeponpusTui
B PErUOHEY.

Crnpoc Ha cBazicOHBIC yCIIyTH 00ycliaBIuBaeTCs haKTopaMu:

- CE30HHOCTH + IPa3JHUYHLIEC THUA

- pexiiama

IIpakTHyeckoe 3ansTue 8-9

Buo npaxmuueckoeo 3ansamus. penieHNe KeHCcoB

Tema u codepicanue 3anamus: «Coepemennvle meHOeHUUU 6 paspadomiKe nPOPAMMbL
npoosuxcenusn I'K»

Kpamrxoe cooepacanue (yenv) 3anamus:

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- pa3pabOTKU TOCTUHUYHO-PECTOPAHHOIO IIPOJYKTA C yYETOM HOTPEOHOCTEHN nmoTpeduTens;

- TPEIOCTaBICHUI0 TOCTUHUYHOTO MPOAYKTa, B TOM YHCJIE€ B COOTBETCTBHHM C TpeOOBaHUSMU
norpeourens,

- [PYNIHUPOBaTh, CHCTEMATU3UPOBATh HH(DOPMAIIHIO C TIOMOIILI0 HH(OPMAITMOHHBIX TEXHOJIOTHI
Keiic 1. IIpoananu3upoBarTh aHAJIMTHYECKY0 HHPOPMALMI0 H cAeJaTh OT4YeThbl O
COBpPEMEHHBIX TeHAeHIHUAX B mpoaBuxkennu I'K

Keiic 2. Cutyanus Ha peinke OHuaiiH-nponasku otesneid. Digital - mapkernnr
Bonpocs! 1uist 06cyxienus:

1. [MpuBenuTe npumepsl nHCTpyMeHTOB Digital-mapkernnra:

- KOHTEKCTHAas pekjama (C «pa3MeleHueM» OTells Ha KapTaxX CIeLUalIbHO Ul MyTeIIeCTBEHHUKOB),
- e-mail MapKeTHHI Kak IpaMOTHO€ MHCIIOJIb30BAHME YK€ HMEIoLIeicss y oTens 0as3bl aJpecoB
OBIBIINX MTOCTOSUIBLIEB,

- MOUCKOBOE IPOJBUKEHHE, OPUEHTUPOBAHHOE Ha KOHKPETHOTO KIIMEHTa M CO3JaHHe YEeTKOTO
IIPEJIOKEHUS.

2. [TpuBenute npumepsl 1 MeToabl SEO-onTUMHU3aniu

Keiic 3. «Cutyanus Ha pbiHKe OHIAH-POAAKH OTeJIei»

Bomnpocs! 151 00cyKaeHus:

1. Kakue OTA mnpencraBnenbl Ha poccuiickom pbiHke. C kakumu koHkpetHo OTA Oyner
paboTaTh OTKPHIBAIOIIMICS OTEINb

2. Kakyro mHbOpManuio akTyallbHO pa3Meliarh Ha caiiTe TocTUHHIBL. CrenaiTe BHIBOABI Ha
OCHOBAHMU aHAJIN3a MPOBEJICHHOTO COBEILIAHMS.

3. DddexTrBHOE Hcoab30BaHue pecypcoB OTA — coCTaBUTH MPEITIOKECHUS.

4. Kaxkue nepcnextussl csizanbsl ¢ OTA
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Bacemanne roctuHmyHoro kimyba HIT ero oprammszaropsr — kommanmu IFK — Hotel
Management, HVS Executive Search u Frontdesk.ru — nocssitunu teme «Poccuiicknil oHaiiH: Kak
KOHBepTHpoBaTh?» CobOpaBiuecss OOCYIWIM HBIHEIIHEE IIOJIO)KEHWE U TEepPCHEKTHUBBI pPbIHKA
TOCTUHUYHBIX yCIyr B HHTEpHETe, 3()DPEKTUBHOCTH OHIANH-TPONAX, BO3MOXXHOCTH pPOCTa H
pa3BUTHSA B OOJACTH 3JEKTPOHHOM KOMMEpPIMHM C YYE€TOM 3alpoCcOB, COMHEHMH U OMaceHui
POCCUICKOTO MOTpeOuTENs. DKCIEPTaMU BBICTYIIAIN AUPEKTOP MO Pa3BUTHIO OM3HECA KOMITAHWUU
Oktogo.ru ®enop Tapaciok, BUIle-TIPE3UICHT MO paboTe ¢ mocraBmmkamMu Ostrovok.ru DHupro
[Tafinep W OUPEKTOpP MO TpOJaKaM W MapPKETHHTY MOCKOBCKMX TOCTHHHUI[ Marriott Anapei
CMUpHOB.

Keiic 4. Ce30HHbBIE U TeMaTHYeCKHUE MPeII0KEHUA

Bomnpoce! 1151 00cy:KkaeHus:

1. [Ipoanann3upyiTe YHUKAJIBHBIE CIELIIPEIIOKEHUS, IIPEICTABICHHBIE B Kelce
2. PazpaOotaiiTe aHanorn W MNPEAJOKHUTE B CBOUX IPOEKTAX TI'OCTHHUYHO-PECTOPAHHBIX
IIPOJTYKTOB

Keiic 5. 'ocTuHHYHBIe KOHIIENMIUY 1J4 NOKoJeHusa Y u Z

Bonpocul ona obcyscoenusn:

1. Oxapakrepu3yiite nokosieHus Y u Z B LIEJIOM
2. CocraBbTe KpaTKO KOHUEMIIHUIO TOCTUHHUIIBI JJ1s1 TOKOJIeHUs Y u Z

IIpakTuyeckoe 3ansTue 10

Buo npakmuueckozo 3anamus. penieHue Keicos, oTueT

Tema u cooepoicanue 3anamus: «Mapkemunzogvie UHHOBAUUU 6 2OCHIUHUYHOI UHOYCIPUL )
Kpamxkoe codepocanue (yenv) 3auamusi:

B o1ieHKy 110 KOHTPOJIEHOM TOUKE BKIIFOUAETCS PE3YNIbTAThl IO paboTe Ha:

- peuieHue Keiicog- 5 6annoe;

-omuem - NJAGH MEPONPUAMUN O MAPKEMUH208bIM NPOZPAMMAM

(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- pa3pabOTKH TOCTUHHUYHO-PECTOPAHHOIO IPOAYKTA C YYETOM HOTPEOHOCTEH MoTpeOuTeNs;

- MPEIOCTaBICHUI0O TOCTUHUYHOIO TMPOJYKTa, B TOM YHCIE B COOTBETCTBUU C TPEeOOBAHUSIMU
norpeourens,

- TpYNIIUPOBATh, CUCTEMAaTHU3UPOBATh HH(POPMAIIHMIO C TTOMOIIBIO0 HH(POPMAIIMOHHBIX TEXHOJIOTHI

Pa3zpaboraiiTe oTUeT MO MJaHy MEPOMPHITHA Pa3BUTUS KaXKIOW M3 MPEICTABICHHBIX MPOTPaMM
MapKETHHIa:

- CEHCOPHBII MapKETHHT;

- OpeHIuHT;

- IpOrpaMMBbI JOSUTbHOCTH;

- ICIIOJIb30BaHUE MYJIbTUMEIUNHBIX TEXHOJOTHH;

- IPOJBUXEHUE B COLICETSAX.

B coneprkaHne TOJIKHO BXOJIUTh:

- IepeueHb MEPONPUSITHIA, IPEIBAPUTENBHBIC 3aTPaThl, MIIaHUpYyeMas 23PPEKTUBHOCTb.

IIpakTuyeckoe 3ansitue 11-12

Buo npaxkxmuueckoeo 3anamus: wmactep — Kiacc, paboTa B MallbIX Tpymmax, MOATOTOBKA
TPYHIOBOIO MPOEKTa MO UBEHT — MEPOTIPUSATUI

Tema u cooepycanue 3anamus: «VIHHOBALMOHHBbIE TEXHOJOTHH B AHUMAIMOHHOM
AeATeJbHOCTH U OPTraHU3alli HBEHT-MePONPUSITHID)
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Kpamroe cooeporcanue (yenv) 3anamus
(dbopMHpOBaHUE TPAKTHUYECKUX HABBIKOB!

- TNPUMEHEHUS COBPEMEHHBIX TEXHOJOTUH [UIsi TOBBIIICHUS YPOBHS O0OCIYKMBaHUS
norpebureneii U (GpopMHpPOBaHHMS TOCTUHHUYHOTO MPOJIYKTa, COOTBETCTBYIOLIETO TPEOOBAHUAM
noTpeouTeNnei

Ha 3aHATHSX MPOBOAMTCS MacTEp-KJIACCHI MO MPOrpaMMaM BeAYHIMX MPO(dhecCHOHATBHBIX
KOMITaHUI: TypOIepaToOpoOB, FTOCTUHUYHO-PECTOPAHHBIX KOMIUIEKCOB, CTYJIEHTHI pa3paldaThIBAIOT
CIIEHapUu THUMOWIIWHTA, UHCEHTHB-TIPOTPaMM, JICTIOBBIX MEPOIPHITHHA.

- TMPUMEHEHUS COBPEMEHHBIX TEXHOJIOTMM [UIsl TOBBIINICHUS YpPOBHS OOCITY>KUBaHUS
norpeduteneii u (GopMUpPOBaHUS TOCTHHUYHOTO IPOAYKTA, COOTBETCTBYIOIIETO TPEeOOBAHUSAM
noTpedurtenen

Ha 3aHATHSX CTYyZAEHTHI pa3pabaThIBAIOT CLUEHAPUH AHUMAIIMOHHBIX MPOTPAMM JJIsl CIIYkKO
aHUMAIIMH 3aTOPOJAHBIX U KYPOPTHBIX TOCTUHUI]

1. 1. IlpuHUumIe! ¥ npUeMbl HOCTPOCHUS CIICHAPHSI aHUMAIIMOHHOTO MEPOIIPUSATHSI.

2. AHHMMalMOHHBIE IPOrPAMMBI 3aTOPOJIHBIX U KYPOPTHBIX TOCTUHUI]

3. MopuenupoBaHue Urp MO LEIH U YCIOBUS aHUMAIUH

4. TlpoBeneHue BUKTOPUH, KOHKYPCOB, UTP M Pa3BICUCHHIA

5. AHuManuu M uMBEeHT-Meponpustus (y BoAbl U Ha Bojae) Ha npumepe «KonakoBo Kanrtpu-

KJ1a6»

6. IlomrotoBka u pa3paboTKa aHMMAIMOHHBIX MPOTPaMM, MAaCCOBBIX IPA3IHUKOB,
OpraHHu3aIys KOHIIEPTOB, BEYEPOB OTIbIXA
CropTHBHO-03/I0pPOBHUTEIbHAS aHUMAIIUH KYPOPTHBIX TOCTUHHII
Urpa xak r3¢ppexTrBHAsT PopMa aHUMALIMOHHON AESITETbHOCTU
9. Hapopxnsie urpsl. MIx ucrons30BaHie B IPOBEICHUH MTPa3IHUKOB

o ~

KonTpoabHas Touka 3
IIpakTuyeckoe 3ansitue 13

Buo npakmuueckozo 3ansimus: 3alIUTa KOHTPOJIBHOM TOUKH 3
Tema u cooeporcanue 3anamus: «I1oAroTOBKA M NPOBe/leHHe AHUMAIMOHHBIX POrPaMM B
3aropoJAHOM MJIM KYPOPTHOM FOCTHHUYHOM KOMILIEKCe»

Kpamrxoe cooepacanue (yenv) 3ansamus

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMECHEHUSI COBPEMEHHBIX TEXHOJIOTHH JIJIsl TOBBIMICHUS YPOBHS 00CITyKHBaHUS MTOTpeOUTENCH
U (OpPMHUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEeOUTENEH

Ha nemoBoi urpe CTyAeHTHI MOJDKHBI pa3paboTaTh CIIEHApWUH, TUTAH OPTaHHW3alMH TPOBEICHUS
AHUMAIIMOHHBIX MPOTPaAMMBI 3aTOPOIHBIX U KYPOPTHBIX TOCTHHUI], BKIFOUYAIOIINE:

- OpraHU3aIMI0 MACCOBBIX MPA3JIHUKOB, MOY-TIPOTPaAMM;

- CIIOPTUBHO-03/I0POBUTENIbHAS aHUMAIUH;

- MPOBEICHUY TIPA3THUKOB HA OCHOBE PYCCKO-HAPOIHBIX TPATUIINHA;

- KBECTOB;

- IETCKUX MPa3THUKOB.

IIpakTnueckoe 3ansaTue 14-15

Buo npaxmuueckozco 3anamus:. paboTa B MaJIbIX TPYIINax
Tema u cooeporcanue 3anamus: «IloaroroBka u nposenenne PR — meponpusiTui,
KOPIOPATHBHBIX NPOTrPaMM»

Kpamrxoe cooeporcanue (yenv) 3ansamus
dbopMUpOBaHNE TPAKTHYECKUX HABBIKOB:
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- IPUMEHEHHS] COBPEMEHHBIX TEXHOJIOTUH AJIs MOBBILIEHUS YPOBHS 00CIyKUBaHUS MTOTpeOUTENneH
U (GOPMUPOBAHUS TOCTUHHYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEOUTENEH

Ha nenoBoii urpe cTyneHTBl JOJDKHBI pa3padoTaTh CLEHApUH, IUIaH OpraHM3alMM MPOBEACHUs
KOPIIOPaTUBHBIX IIPOTPaMMBbI 3arOPOJHBIX U KYPOPTHBIX TOCTHUHUL, BKIIOYAOIINE:

OpPraHMU30BaTh [IPOBEIEHUE UBEHT-MEPOIIPUATHS 110 Pa3pabOTaHHOMY CLIEHApUIO:

- TUMOMWJIIMHTA,

-TUHCEHTUB-IIPOIPAMM,

- IEJIOBBIX MEPOIPUATHMN.

IIpakTnueckoe 3ansaTHe 16

Buo npaxkmuueckozo 3anamus. TPOBOAUTCS B (opMe IENOBOM WIPhl W 3aIIUTHl TPYIIIOBOTO
MPOCKTA

Tema u cooepowcanue 3anamus: «IIpoBereHne KOHKYpPca MHHOBALMOHHBLIX MPOEKTOB HMBEHT-
MepOonpUsITHIN»

Kpamxoe cooepacanue (yenv) 3ansamus

(GbopMHpOBaHUE MPAKTHUECKUX HABBIKOB:

- pabOTBI B KOMaH 1€ TPOSKTHOM TPYIIIIHI

- IPE3CHTAIMH [TPOEKTA

Ha nenoBo#i urpe CTyCHTHI TOJDKHBI OPTraHU30BaTh MPOBEICHUE

1. HMBEHT-MEPOIPHUSITHS 110 pa3pabOTaHHOMY CIIEHAPHIO:

- TUMOWIJIIHHTA,

-THHCCHTHB-TIPOTPAMM,

- IETIOBBIX MEPOTIPHUSATHUH.

2. MPOBECHNE aHUMAITMOHHBIX TTPOTPAMMBI 3aTOPOJIHBIX W KYPOPTHBIX TOCTHHHUI], BKIFOUAOIINE:
- OPTaHU3AIMIO0 MACCOBBIX MPA3AHUKOB, IOY-TIPOTPAMM;

- CIIOPTHUBHO-03/I0POBUTEIIbHAS aHUMAITUH;

- MPOBEJICHUU MIPA3JTHUKOB Ha OCHOBE PYCCKO-HAPOIHBIX TPATUIIUH;

-KBECTOB;
- IETCKUX Mpa3aHUKOB.
K wroroBoii owneHke 1o npoekrty mnpumenserca KPI - KO3((PULIMEHT MepcoHaNbHON

3P PEKTUBHOCTH, KOTOPBIN B MPOEKTE pacCUunThiBaeTcsl B % (B KOHIIE 3allIUTHI) U3 pacyera Max 25
% 3a KaXKJIbIli KPUTEPHIA.
Taonuya 2. KPI - yuacmusn ¢ npoekme

Kputepuuv oeHKU \ CTYA€HT 1 2 3 4

1 YMeHMe aprymMeHTHPOBAHO pa6oTaTh C
BO3paKEHUAMH «IKCIEPTOB»

2 [le/IOBO#i CTHIb U KOPNIOPAaTUBHASA KYJIbTypa
3 KoMMyHHMKa6e/bHOCTb
4 YmeHue paGoTaTh B KOMaH/e
HToro
YMeHue apryMeHTHPOBAHO PadoTaTh ¢ BO3PAKEHUSIMH «IKCIIEPTOBY

25% - mpu 3ammTe NPOEKTa Hamienl OOOCHOBAaHHBIE APTryMEHTHI: HOPMATHBHBIC HCTOYHUKH,
aBTOPUTETHOE HCCIIEJOBAHHE, aBTOPA M IIP. B OTCTAMBAaHUH CBOMX TTO3UIINI
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15% - pu 3amuTe nMpoekTa Hamea 000CHOBaHHBIE aPTYMEHTHI: TOJIbKO HOPMAaTHUBHBIE UCTOYHUKH B
OTCTaWBaHUU CBOMX TO3HIIHIA

10% - BBICKa3aJI TOJILKO CBOIO TOUKY 3PCHUS

«/les10BOM CTHJIB)

- 25% - HMKOTAa He oma3/AblBaeT. BHEIHMIA BUI U MaHEpa MMOBEICHUS COOTBETCTBYET TPEOOBAHUIM
KOPIOPATHBHON KYJIBTYPhI Cpepbl TOCTCIIPUUMCTBA.

- 20% - penko omasabIBacT, HO KOMICHCUPYET ((HEKTUBHON pabOTOM HajJ MPOEKTOM. BHemHwmiA
BU/JI ¥ MaHEpa MOBEICHUS COOTBETCTBYET TPEOOBAHUSM KOPIIOPATHBHOU KYIBTYPHI.

- 10 % - yuactBOBa;m B paboTe Haa MPOEKTOM snu3oaudecku. IIpeHeOperaer TpeOOBaHHSAMU
KOPIIOPaTUBHOU KYJIETYpPBI.

«KOMMYHHUKA0EJIbHOCTDHY !

— 25 % — nmonoxutensHo HacTpoeH. He mo3BosisieT cebe mposiBaeHus auimHuX smormid. Co3zgaer
noOpoxenarenbHylo arMmocdepy. lpurnamaer k coTpyIHUYECTBY, NPOSBISET UHTEPEC K MHEHUIO
OKPYKaIOMIMX, KOHCTPYKTHBHO PEIIAeT BOIPOCH! M JOCTUTAET B3aMNMOIIOHUMAHHS.

— 20 % — monoXuTeNbHO HACTPOEH, 0OpOKENIaTeNeH, CTPEMUTCS K KOHCTPYKTUBHOMY PEIICHUIO
BOIIPOCOB.

— 10%- nposiBASET arpeccur0 WM IMOAABJICHHOCTh. HeraTuBHO M MECCUMUCTHYHO HACTPOEH.
OOcraHoBKa BOKpYr HEro HakaJleHHas WM uepecuyp xoyiomHas. He crpemurcs K
KOHCTPYKTUBHOMY PEILIEHUIO BOMPOCOB, JTHMOO OTCTYMAET, THOO Hamaaaer.

Pabora B xomaHge

— 25% — roTOB MoJAEpKATh U MOMOYb KOJIJIETaM, CTABUT UHTEPECH KOMAH/IbI BBIIIE CBOUX JIMYHBIX
uHTEepecoB. [lomoraer KojuteraM u MOAJIEPKUBACT UX.

— 20% — koppekTeH u JoOpokenaTeNieH MO OTHOIICHHUIO K wieHaM KomaHabl. [lognmepkuBaer
XOpomIre padovyre OTHOIMIEHHS C YWICHAMU KOMaH/IbI.

— 10 % — mpecnemyeT CBOM IMYHBIE WHTEPEChl BHE 3aBUCHMOCTH OT TOTO, KaK €ro JIMYHBIC
MHTEPECH COOTHOCSTCS C MHTEpecaMu KOMaHJbl. [IpOBOAMT YeTKoe pasjelieHhe MEXIy CBOSH u
gyoi paboroil. He 3auHTepecoBaH B 001eM pe3ynbrare, oOpaiiaeT BHUMaHHE TOJbKO Ha CBOM
y4acTok paboTel. OTKa3bIBaeTCS MOMOTaTh IPYTUM WiIEHaM KOMaHBI, YacTO CTaBsl O] yrpo3y
o0Imui pe3ynbrart.

8. IlepeyeHb OCHOBHOII W JONOJIHUTEJIBHON Y4eOHOHl JIUTEPATYyphbl; NepevYeHb PecypcoB
HH(POPMALMOHHO-TEJIEKOMMYHUKAUNOHHOH ceTH «HTepHeT», mepedyeHb MHPOPMALMOHHBIX
TEXHOJIOTHii, He0OXOAMMBIX /1JIsl 0CBOCHHS M CUHMILIUHBI, HCI0JIb3YEeMBbIX NPH OCYIECTBJICHUH
o0pa3oBaTe/IbHOr0 TMpolecca, BKJIKYasi IepedeHb MPOrPAMMHOr0 odecrniedyeHUss H
HH(OPMALUOHHBIX CIIPABOYHBIX CHCTEM

8.1.0cHoBHas JuTepaTypa:

1 breictpoB C.A. Opranuzanus roctuHu4Horo aena - M.: ®OPYM: UHOPA-M, 2019. - Pe-
*uM octyna http://znanium.com/catalog/product/529356

1. Moxaesa H.I'. UnaycTpus rocrenpunmMctsa : paktukym / H.I'. Mosxxaesa, M.B. Kammeuko. —
M.:®OPYM: UHDOPA-M,2020.Pexxum goctyna https://znanium.com/catalog/document?id=352791
2. [Mumynos B.M. MeHem»KMEHT B cepBUce U Typu3Me : yued. mocodue /. — 3-e u3l., nepepaod.
u gor. — M. : UH®PA-M, 2017 http://znanium.com/catalog/product/765602

3. CemepxoBa JI.H. Texnomorus u opranm3anusi roctuHuYHbIX ycuyr: Yu./JLH. Cemepkosa,
B.A.bensxoBa, T.M. IlepcroburoBa u ap. - M.: HULl UH®PA-M, 2019. Pexum pocrtyna
http://znanium.com/catalog.php?bookinfo=473650

8.2. lonosiHuTE/ILHAS JIUTEPATYypa:
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1. JmutpueBa H. B.I'octunnunsiii MenemxmenT: YueOnuk/Imutpuesa H. B., 3aitniea H. A.,
OrmeBa C. B., VYmakoB P. H. - M. Amda-M, HUI[ HNHDPA-M, 2019
http://znanium.com/catalog/product/473497

2. Moxaesa, H.I'. M74 T'octunnunsiii cepBuc: yuebnuk / H.I. Moxaesa, ['.B. Pribauek. - M.:
Anpda-M : UHOPA-M, 2021.; Peskum mocryma https://znanium.com/catalog/document?id=378099
3. Cko0kun C.C. IlpakTuka cepBHca B WHAYCTPUHM TOCTEIPHUUMCTBA W TypHu3Ma: YdeOHOE
mocoome / C.C. CkobkmH. - M.. HHI HHOPA-M, 2018 Pexxum  moctyma
https://znanium.com/catalog/document?id=372104

HopmaTuBHbIE JOKYMEHTBI:

1. Tlpukaz ot 2014 1. N 1215 «OO06 yTBepkICHHH TMOpPsAKa KiIacCH(PUKAINK OOBEKTOB
TYPUCTCKON WHIYCTPUH, BKIIOYAIONIUX TOCTUHUIIBI M HHBIC CPEICTBA pPa3MEIICHUS,
TOPHOJIBDKHBIC TPACCHI, TIISHKI.

2. TOCT P 53997-2010 Typuctckue ycmyru. Wudopmanus mis mnorpedbureneit. OOmume
TpeOOBaHMS

3. TOCT P 53998-2010 Typuctckue yciayru. YCIyTd Typu3Ma JUIs JTIOJCH ¢ OrpaHHYeHHBIMU
buznueckuMu BO3MOKHOCTsIMH. OO01111e TpeOoBaHUS

4. Cramgapt CTO-56171713-007-2015 «Ycmyru cpeactB pasmemieHus. TpeOoBaHUS
9KOJIOTUYECKOI 0Ee30MacHOCTH W METOJbI OIICGHKW», pa3pabOTaHHBIA B paMKax CHUCTEMBI
JTO0OPOBOJILHOM 3KOJIOTHYECKON cepTH(HUKAINN

T) )KypHaJIbI
1. T'octuHHMYHOE I€II0.
2. Orenb

3. «IIaTb 3BE30»
0a3vl OAHHBIX, UHPOPMAYUOHHO-CRPABOUHbIE U NOUCKOBBLE CUCHEMDBL:

4. http://www.russiatourism.ru/ - opunmaneHslii caiit Poctypusma
http://mkrf.ru/ministerstvo/departament/— oduiuanbHbIi CalT AenapTaMeHTa TypH3Ma H
PErMOHAIILHOM NOJIMTUKE MUHUCTEPCTBA KYJIbTYphl PO

http://hotelier.pro

http://www.stroimhotel.ru

http://www.hotelline.ru

9. http:www.prohotel.ru

10. http://www.frontdesk.ru

11. http://www.hospitality.ru

12. http://hotelexecutive.ru

o

o N o

8.3. [lepeuenn pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHHUKANMOHHOI ceTH « AHTepHET»
OnexTpoHHas bubnuoreyHas cucrema: http:// www.book.ru/
DrekTpoHHas OubimoredyHas cucrema http://www.znanium.com

8.4. IlepeueHs NpOrpaMMHOro odecneYeHusi, COBpEMEHHbIX NMPO(ecCHOHAIBHBIX 0a3 JaHHBIX
1 MH(OPMAILMOHHBIX CIIPABOYHBIX CHCTEMAM

1. Microsoft Windows
2. Microsoft Office

1.IIpodeccronanpHas 0a3a gaHHBIX: GeAepaTbHBIN MepeYeHb TYPUCTCKUX 00BEKTOB (TOCTHHHUIIBI U
HAHBIE cpelcTBa pa3MeIeHHUs ): http://xn----7sba3acabbldhv3chawrl5bzn.xn--
plai/index.php/displayAccommodation/index
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2.Ilpodeccuonanvhas 0a3a JaHHBIX: OTKPBIThIE JaHHBIE MUHHUCTEPCTBA KyIbTypbl PO.
http://opendata.mkrf.ru/

3.IIpodeccuonanpHas 6a3a qaHHbIX: PeecTp npodeccnoHalbHBIX CTaHAAPTOB MUHHUCTEPCTBA TPY/Ia
W couuaibHOW monuTHKU Poccuiickort ®Deneparuuhttp://profstandart.rosmintrud.ru/obshchiy-
informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-
standartov/

4 IlpodeccronanbHas 0aza TaHHBIX: peeCTp HHHOBAIIMOHHBIX MPOJIYKTOB, TEXHOJIOTHHA U YCIIYT,

PEKOMEHIOBAaHHBIX K UCIOJIb30BaHuIO B Poccuiickoit @eneparmu https://innoprod.startbase.ru/

S.IIpodeccuonanbHas 06a3a JgaHHBIX: nopTan MVHAYCTpUM TOCTENPUUMCTBA W THTAHUS
http://www.horeca.ru/

1.UudopmannonHo-cnpaBoyHast cucrema: CropaBoyHo-mipaBoBast cucrtema KoHcynbTanT -+
http://www.consultant.ru
2.MudopmanrionHas crpaBouyHasi cucrteMa: HHpopMarmoHHO-ipaBoBoil moptan ['APAHT.PY

http://www.garant.ru/
3.Mudopmannonno-ciupaBounas cucrema Booking.com https://www.booking.com
4. MapopmalimoHHO-CIIpaBovHas cuctema Trivago https://www.trivago.ru/

9. MeToanyeckue yKazaHUs AJis1 00y4ar0IuXcs 110 OCBOCHUIO JMCHUILIHHBI (MOAYJIsST)

[Iponiecc m3yueHus: NUCUUILIMHBL IPEAYCMAaTPUBAET KOHTAKTHYIO (paboTa Ha JIEKUMAX U
IPAKTUYECKUX 3aHSTHUAX) M CAMOCTOSITENIbHYIO (CaMOIOATOTOBKA K JIEKLIUAM M MPAKTUYECKUM
3aHATUAM) Pa0OTy 00yUaroUIerocs.

B kauectBe OCHOBHBIX (OpM OpraHu3aluu Yy4eOHOro Ipolecca MO JAUCLUILIIMHE
«Texnosorun o0cIy:KMBaHHs1 B MHAYCTPHHM TOCTENPHMMCTBA» BBICTYNAIOT JIEKLIMOHHBIE U
NPaKTUYECKHE 3aHATHS (C MCIIOJIBb30BAaHHMEM HHTEPAKTHBHBIX TEXHOJOTMH OOyueHHs, MOCeleHHe
NpOQUIBHBIX BBICTABOK, B TOCTUHUYHBIX NPEINPUITHUSAX), a TaK K€ CaMOCTOsTeNbHas pabora
oOyJaromuxcs.

B npennaraemoit MeTouke 00y4eHUsI BBICTYNAIOT JIEKIIMOHHBIE U TPAKTHYECKUE 3aHATHS (C
UCIOJIb30BAHUEM HHTEPAKTHBHBIX TEXHOJIOTUH OOyueHHs.), a TaK XK€ CaMOCTOsATeNlbHas pabora
oOydJaronmxcs.

- JIEKIMH

Teopernueckue 3aHaTUs (JIEKIIMH) OPraHU3YyIOTCS 110 oToKaM. Ha nexiusx usnaratoTcsi TeMbl
JUCLUIUIMHBL, TPEeAYCMOTPEHHBIE pabodel IporpaMMoii, aklIeHTUpYeTCsl BHUMaHUe Ha Haubosee
NPUHLMITAAIBHBIX U CIOXHBIX BONPOCAX JAUCHUUIUIMHBI, YCTAHABIUBAIOTCS BOIIPOCHI JIJIs
CaMOCTOSITENIbHON IPOPabOTKH.

Kaxnas gnexums mno gucuuiuiiHe «TexHosiorum  00Cay:KMBAaHMST B HHAYCTPHUH
rocTeNnpUUMCTBA» OCBEILAeT ONpPEJENEHHYI0 TeMy (Mpo0iieMy, TECHO CBs3aHa C MPEeAbLAYIIUM
MaTepuaIoM;

— COAEPXKUT JIOCTATOYHOE KOJHMYECTBO SIPKUX U yOEIUTENbHBIX NPUMEpPOB, (PAKTOB,
000CHOBAaHUM, UMEET YETKO BBIPAKEHHYIO CBSI3b C MPAKTUKOIA;

— BBI3BIBACT Yy OOydaromMxcsi, HeOOXOAUMBIN MHTEpeC MO3HAaHUs, JaeT HalpaBlIeHUE JUIs
CaMOCTOSITENIbHOM paboThI;

— OTpa)kaeT METOJMYECKYyl0 00paboTKy MaTepuasa (BbIIEICHUE TJIABHBIX MBICIEH H
MOJIO’KEHUH, TOJUEPKHUBAHNE BBIBOJIOB, IOBTOPEHHUE MX B PA3IUYHBIX (GOPMYITUPOBKAX);

— SBISIETCS  HArJQHOM, coueTaeTcsd ¢ JAEMOHCTpAalMEed ayInOBU3yaJbHBIX MaTEpHasIoB,
MaKeTOB, MOJIEJIEH 1 00pa3I0B;

— M3JaraeTcsi YeTKMM U SICHBIM SI3BIKOM, COJEP)KUT DPa3bsICHEHHE BCEX BHOBb BBOJMMBIX
TEPMHUHOB U MOHSATHUH;

Koncnekr nexuuii siBisiercss 6a30i Mpu MOATOTOBKE K MPAKTUYECKUM 3aHATHAM, K S9K3aMEHaM,
a TaK)Ke CaMOCTOSTENIbHON HAyYHOU JCSTEIbHOCTH.

N3noxenue JIEKOIUOHHOIO Marepuaga PEKOMEHIYETCS IPOBOAUTH B MYJIbTUMEIUWHON

dbopme (rIpe3eHTarmii)
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[Tpu 5TOM OCHOBHBIM METOJIOM BEACHUS JIEKIIUH SIBISETCS METOJI MTPOOIEMHOTO N3JI0KEHHS
MaTepHaia, TaK)Ke UCIOIb3YIOTCS HHTEPAKTUBHBIE (DOPMBI, HAIPHUMED:

- JleKyuu — 00CcyxHcoeHua - JICKINs 4epe3 CepUI0 BOIPOCOB, Ha KOTOPHIE CITYIIATEeNb JOJDKECH
OTBCYATh HCTIOCPCACTBCHHO B XO/I€ JICKIIUN

- npodIemHble eKyuu - BBEICHNE HOBOTO 3HAHUA Yepe3 NpoOIeMHOCTh BOIIPOCa U T.JI..

HpaKTI/I‘-IeCKI/IC 3aHATUA IO AUCHUIIIIMHE «TexHonorun OGCJ’Iy)KI/IBaHI/ISI B HWHAYCTpUHU
TOCTEIIPUUMCTBAY»  IPOBOJATCSA C LENbI0 NPHOOpPETEHHs] NPAaKTHYECKUX HABBIKOB B  cdepe
TOCTHHUYHOTO OM3Heca.

[TpakTHueckue 3aHATHA MO JUCHUIUIMHE «TeXHOJIOrMM OOCIY)KMBAaHHS B  HHIYCTPHH
TOCTENIPUUMCTBA» — METOJ PENPOIYKTHBHOTO OOydYeHHs, OOECIEeUMBAIONINI CBS3b TEOPUU U
NPAKTHKH, COJCHCTBYIOIIMI BBIPAOOTKE y CTYJICHTOB YMEHHH W HAaBBIKOB NMPUMEHEHHs 3HaHH,
MMOJIYYCHHBIX Ha JICKIIUU U B XO/1€ CaMOCTOSITCIbHOM pa6OTBI.

[TpakTHueckoe 3aHsATHE TPeanoIaraeT o 3aaHuio0 U 10/l PYKOBOJICTBOM IpernoaaBaTeei
BBINTOJIHEHUE M TPE3CHTAINIO CTYIEHTAMU PE3yJIbTaTOB WHAMBHIYaTbHON PaOOTHI, MOATOTOBKY U
NpEe3eHTAMI0  WHIUBUIYaJTbHOTO JIOKJIAJa IO OAHOW W3 NPOOJEMHBIX TEM JAUCIMIUIMHE.
HpaKTI/I‘-IeCKI/Ie 3aHATHUSA, BKIIIOYCHHLBIC B U3YUCHHUC JUCHUIIIMHBI «TexHonorun 06CJIY)I<I/IBaHI/I$I B
UHIyCTPUH TOCTEIIPUUMCTBA», HAIPaBICHbl Ha (OPMUPOBAHUE Y CTYJCHTOB MPAKTUYECKUX
YMGHI/If/'I, IMPAKTUYCCKUX HABBIKOB B 00J1aCTH TOCTHMHHYHON ACATCIIBHOCTU, PAa3BUTUC HABBIKOB
KOMaH/IHOW paboThl, KOMMYHUKaTHBHOW KOMIETEHTHOCTH.

HpaKTI/I‘-IGCKI/Ie 3aHATHUSA IO AUCHUIIIIMHE «TexHonornu 06CJIY)I(I/IB3,HI/IH B HHAYCTPHHU
TOCTEIPUUMCTBAY»  NPOBOAATCS B CIEHHATM3MPOBAHHOM KaOWHETE, OCHAICHHOM CTEHIAMH,
MYJII)TI/IMCZII/II;'IHBIM TCXHUYCCKUM O6OPYZIOB3,HI/I€M n CrCuuaIn3upOBaHHBIM O60py1IOBaHI/ICM, a
TaKke Ha 0a3e TOCTHHUYHBIX MPEATPHUATHH.

[TpakTHveckue 3aHATHS CIIOCOOCTBYIOT 0ojiee TITyOOKOMY TMOHHMAHHUIO TEOPETUYCCKOTO
MarepHuaja y4eOHOro Kypca, a TaKkKe pPa3BUTHIO, (POPMHUPOBAHUIO M CTAaHOBJICHUIO PA3TUYHBIX
YPOBHEW COCTABIISIONINX MPOPECCHOHATHHON KOMIIETEHTHOCTH CTYICHTOB.

[IpakTHyeckue 3aHATHSA CIOCOOCTBYIOT Oojiee TIIyOOKOMY NMOHMMAHHUIO TEOPETUYECKOIO
Marepuaia y4eOHOro Kypca, a TakKe pPa3BHTHIO, ()OPMHPOBAHUIO M CTAHOBJICHUIO DPA3ITUYHBIX
YPOBHEH COCTaBJISIIOIIUX MPO(ecCHOHAIBHOM KOMIETEHTHOCTH CTy/eHTOB. OCHOBOM MpakTHKyMa
BBICTYIIAIOT TUIIOBBIC 3aJa4M, KOTOPBIC JOJDKCH YMETH PCIIATh CIICIIUAIMCT B 007acTH. TypusMma u
TOCTENPUUMCTBA

Ilo mmcrmuiune «Texnonorun oOOCTYy)KUBaHUSI B HWHAYCTPUU TOCTEIPUUMCTBAY»
UCTIONB3YIOTCS HMHTEPAKTUBHbIE (DOPMBI MPAKTUYECKUX 3aHATHH: OOCyXJIeHHE NpOoOIeMHBIX
CUTyallui, OOCyXJEeHHME KelcoB, macTep-kiacc; paboTa B MallblX TIpymmax, paboTra B MalbIX
rpymmax Haj MPOEKTHBIMH MPEI0KEHUIMH, pellieHHE KEHCOB.

- CaMOCTOfITeJIbHAsi padoTa 00yJarIMXcst

Llenbio caMOCTOSATENBEHONM paboThl 0OyUarOIMXCs sBIsieTCsl (opMUpOBaHUE CIIOCOOHOCTEH K
CaMOCTOSITEIbHOMY MO3HAaHUIO U OO0YYEHMIO, TMOUCKY JUTepaTyphl, 00001IeHNI0, O(POPMIIEHUIO U
NPE/CTAaBICHNUIO TIOTYYEHHBIX pPe3ylbTaTOB, HMX KPUTHYECKOMY aHAJIM3y, IOUCKY HOBBIX H
HEOPAUHAPHBIX PEIICHUH, apryMEHTUPOBAHHOMY OTCTAaMBAHUIO CBOUX MPEIJIOKEHUM, YMEHUH
HOJTrOTOBKU BBICTYIUICHUN U BEJIEHHS TUCKYCCHIA.

CamocTrosTenbHass paboTa CTYIAEHTOB IO «TeXHOJOrMH OOCIy)XMBaHHUS B HHIYCTPUU
TOCTENIPUMMCTBA»  AMCLHUIUIMHE IPOBOAUTCS C LENbIO:

- CUCTEMATHU3allM M 3aKPCIIJICHHA ITOJTYUCHHBIX TCOPCTUUCCKHX 3HAaHUH | MPAKTUYCCKUX
yYMEHUH 00y4arouuxcs;

- YIIIyOJIeHHs U pacIIiPEeHUsT TEOPETUIECKUX 3HAHUH;

- (opMmupoBaHUS yMEHHIl HCIOJNB30BaTh HOPMATHBHYIO, IPAaBOBYIO, CIPaBOYHYIO
JOKYMEHTAIUIO U CTICHHATBHYIO JINTEPaTypy;

- pa3BUTHS MO3HABATENBHBIX CIOCOOHOCTEH M AKTUBHOCTH OOYYAIOUIUXCS: TBOPYECKOM
MHHIIATUBBI, CAMOCTOSTEIBHOCTH, OTBETCTBEHHOCTH,
OpPraHU30BaHHOCTH;
- (QopMupoBaHHE  CaMOCTOSATENLHOCTH  MBIIUICHHS, CIIOCOOHOCTEH K  CaMOpa3BUTHIO,
COBEPILEHCTBOBAHHIO M CAMOOPTaHU3aIUH;
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- opMupoBanus 00mMUX ¥ MTPOPECCHOHATEHBIX KOMITETCHITHI
- Pa3BUTHIO UCCIIEA0BATEIIBCKUX YMEHUN
CamocTtosTenbHas paboTa SBIseTCs 00s13aTENbHOM ISl KaKI0ro 00ydarolerocs
®opMBI CAMOCTOATEJILHONH PadOTHI
[ToaroToBKa MHAUBUYAJIbHBIX 3aJaHUI:
-HamycaHHue 3cce,
-II0JITOTOBKA aHAJIUTUYECKOTO OTYETA;
-paboTa B 3JIEKTPOHHOM 00pa3oBaTeIbLHOMN Cpejie;
-CaMOCTOATEIbHOE BBIMIOJIHEHNWE MPAKTUYECKUX 33JaHUN PErnpoayKTHUBHOrO THMa (OTBETHl Ha
BOIIPOCHI, TECTHI).
-pa3paboTKa mpeIpPOETKHBIX PEIICHUH.
CamocrosrenbHas paboTa SBIISETCS 003aTeNbHOM I KaXKI0TO 00Yy4aoerocs.

10. MaTepuajbHO-TeXHUYECKasi a3a, He0OX0TUMAas 1JIsl OCYLIEeCTBJIEHUS 00Pa30BaATEJIHLHOIO
npouecca no JMCUMIvInHe (MO1YJI10):

Y4eOHble 3aHATHSA 1O JucouiiiHe «TexHomoruu OoOCITy)KMBAaHUS B  HHIYCTPUHU
TOCTEIIPUMMCTBAY» MPOBOJISATCS B CICAYIONIMX 00OPYAOBAaHHBIX YUEOHBIX KaOMHETaX, OCHAICHHBIX
COOTBETCTBYIOIIUM 000pPYIOBaHUEM:

HaumenoBanue 060py0BaHHbBIX YUeOHBIX KAOMHETOB, 00BEKTOB
JUTSI IPOBEICHUST IPAKTHYECKUX 3aHATUH C TePeUYHEM OCHOBHOTO

Bun yueOHbIX 3aHATHIA
10 TUCIUIIIINHE

00opynoBaHus

3aHsTHS TEKIUOHHOTO YueOHast ayuTOpus, ClielIuaaIn3upoBaHHas yueOHast MeOelb.
THUIIA, TPYIIIOBBIC U TCO:  BUIEONPOEKIIMOHHOE  00O0pyIOBaHME, HOYTOYK C
WHIUBUIyaJIbHBIE BO3MOXKHOCTBIO OJIKITFOUEHHS K ceTu HTepHeT
KOHCYJIbTAllMK, TeKymui |Jlocka.
KOHTPOJIb,
MIPOMEKYTOUHAS
aTTecTanus
3aHATUS CEMUHAPCKOTO | YueOHas ayTuTOpHs, CIIeHaIN3UpOBaHHas yaeOHas MeOeb.
TUIA TCO: mnepeHOoCHOE BUACONPOEKIIMOHHOE O00OpYyJIOBaHHUE JUIS

IIPE3EHTALAMN.

Jlocka.

TpenuHroBblii kaOuHeT «['OCTUHMYHBIM HOMEp». ['OCTMHMYHBIN
HoMep | Kareropuu: JIBycHajibHas KpoBaTh, 2 TyMOOYKH, LIKad,
3epKajo, caHy3el, Iyl TEJIEBU30p, CPEACTBA HWHIUBUAYATbHOU
TMTHUEHBl, NHAWBUYaAJIbHBIE IPUHAJIEKHOCTH.

Tpenunrosbiii kabuHer «Cnyxba mnpuemMa H  pa3MELICHHUS.
Croiika peceniuH, CTelaX ¢ CyBEHUPAMHU, KYPHAJIbHBIA CTOJ, 2
Kpeclia, Ba3a ¢ BeTaMu, 3 ctosa, 10 cTynbeB, TeiaeBu3op Sony, 2
TyMObl, HOYTOyK HP, MHOrodynkimonansHoe yctpoiictBo HP,
JIEHEXHBIH JIOTOK, MTUHMA, MUHHCEH(

CamocrosrenbHas padora | [Tomerenue 11st caMocTOSITETLHON paboTHl,

o0ydJaronmxcs CrenraTu3upOBaHHAS yaeOHas Me0ernb
TCO: ABTOMAaTH3UpPOBAaHHBIE MECTA CTYAECHTOB C BO3MOXXHOCTBIO
NMoAKJIF0YeHus Kk cetu "MHtepHer".

[Tomemenne It caMOCTOSITEIBHOW PAaOOTHl B YNTAIBHOM 3ajie
oubnmorexkn ¢unmana, cnenMadM3MpoBaHHAs ydyeOHas MeOenb
aBTOMAaTU3UpPOBaHHBIE  paboune  Mecra  CTY/ICHTOB C
BO3MOXKHOCTBIO BBIXOJIa B UH(POPMAIMOHHO-
TEJICKOMMYHHUKAIMOHHYI0 ceTh «MHTepHEeT» U obecreueHreM
JOCTyNa B 3JCKTPOHHYIO HH(POPMALMOHHO-00pa30BaTEIbHYIO

cpeny
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