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1. AHHoTauusi padoyeii mporpaMMbl IMCUUILIAHBI

HucuuiuinHa «CTaHzapTu3anus U yIpaBieHHe KauyeCTBOM B TOCTUHUYHOM U PECTOpaH-
HOM JIeJie» SIBIISIETCS 4acTblo IepBOro Oyoka mporpammsbl OakanaBpuara 43.03.03 «'ocTuHnY-
Hoe 1e710» po¢uib «'0OCTUHUYHBINA OU3HEC» U OTHOCUTCS K 00s13aTeNbHON YacTH MPOrpaMMBl.

W3yuenune naHHOW TUCHMILIMHBI 0a3upyeTcsl Ha 3HAHUHM OCHOBHBIX ITOJIOKEHHH JWCIH-
winH: «be3onacHocTh xu3HeAeaTenbHocTHY, «I[IpaBo», «OpraHu3allOHHBIE U TEXHOJIOIMYe-
CKH€ OCHOBBI TOCTUHUYHOI'O U PECTOPAHHOTO JIeJa.

JlvcuuiuinHa HapasiieHa Ha (pOpMUpPOBaHHUE CIIETYIOIUX KOMIIETEHIMH BbIITyCKHHKA:

OIIK-3 - cnocoGHOCTBIO 00ecTIeynBaTh TpeOyeMoe KaueCTBO MPOLIECCOB OKa3aHUs yCIyT
B U30paHHOM cepe npodheccuoHaNbHON AEATENbHOCTH B YaCTH:

OIIK-3.1. OneHnBaeT Ka4eCcTBO OKa3aHUs yCIyT B cpepe rocTenpuuMCTBa U OOIIECTBEH-
HOT'O IUTAHUS C YY€TOM MHEHHUs IOTpeOUTEIeH U 3aMHTEPECOBAHHBIX CTOPOH.

OIIK-3.2. ObecnieunBaet, TpeOyeMOe OTCUECTBEHHBIMA U MEXKIYHAPOJIHBIMH CTaHIap-
TaMH, Ka4eCTBO IIPOLIECCOB OKa3aHUs YCIYT B cepe rocTeNpUUMCTBA U OOIECTBEHHOIO MUTAa-
Hus (MCO 9000, XACCIIL, I'OCT, unterpupoBaHHbIE CUCTEMBI)

ConeprkaHue JUCLUIUIMHBI OXBAaTHIBAET KPYT BOIIPOCOB, CBS3aHHBIX C:

- Crangapruzanueid. (OCHOBBI TEXHMUYECKOIO peryivpoBaHus. TeXHUUECKHE pErjiaMeH-
Tel. CrcTema ctangapTu3aluu B chepe TypuzMa M rocTenpuuMcTBa. MexxayHapoiHble HOpMa-
TUBHbIE 1OKyMeHTbI: cTanAaptel cepuu MCO 9000, XACCII. IlpuHuunel MEHE)KMEHTa Kade-
cTBa. ["apMOHUM3aIus HAIIMOHAILHONW CUCTEMBI CTAaHAAPTU3ALIUU C MEKIYHAPOAHBIMU HOPMaTHB-
HBIMU JIOKYMEHTaMH );

- Ceprudukanueii. (IlonrBepxnenue coorsercTBus. JloOpoBOIbHOE TOATBEPIKICHHUE CO-
OTBETCTBUSI OpraHu3auuil cepbl cepBuca u Typusma. JloOpoBosbHAsS cepTUPUKALUSA YCIYT B
cdepe rocTenpuUMCTBa: KallpyT, Xajslb, 3KOJIO0ru3anus; OU3Hec-0TelNb U 1p.);

- Merponorueii. (CBogHble XapaKTEPUCTHKU pe3yNbTaToOB U3MepeHui. ['apanTuiiHbie
omnOku. JloBepuTenbHbIE HHTEPBAJIBI U IOBEPUTEIbHBIE BEPOATHOCTH. );

- Yopasnenuem kauectBa. (PakTophl, BIMUSIONIME HA KAYECTBO pabOTHI CEPBUCHON opra-
Hu3auu. KadectBo nepconaia, 000pya0BaHus, MaTEpUaoB, CPEICTB U3MEPEHUH, HH(pacTpyK-
Typhl. JlepeBo kadecTtBa. KauecTBo npoaykiuu 1 kauecTBo oocnyxuanus. [letns kauecTsa).

- KBanumertpueil. (OCHOBHBIE TEPMUHBI U ONpeseneHus KBanuMeTpuu. Beibop ompene-
JSOIINX TIOKa3atenel kauecTra. [lokazaTenu kadecTBa yciyr).

OTtaeabHbliii MOAYJIb JUCHUILIMHBI cOcTaBASAIOT 'OCToI M Apyrue nogooHbie HOP-
MATHBHbIE JOKYMEHThI B cepe Typu3Ma  rocTennpuuMcTBa.

OOyuarommuecs 3HAKOMSATCS:

- € OCOOEHHOCTSIMU BBISBIIEHUS TPOOJIEM B CUCTEME KOHTPOJIS TOCTUHUYHOTO KOMILJIEKCa

U ONpPENeNsioT YpoBeHb 3()h()EKTUBHOCTH JEATEILHOCTH JIeNapTaMEHTOB TOCTMHUYHOTO

KOMIUIEKCa, aHaJIU3UPYIOT MPoOieMbl (GYHKIIMOHUPOBAHUS CUCTEMBI KOHTPOJISI, IPOTHO-

3UpOBaHMS U UX MOCJIEICTBUSA Ul IPUHATUSA MEP MO0 UCIIPABJICHUIO U HEOMYIIEHUIO T10-

JNOOHBIX CUTYaIil B OyayIiem;

- ¢ opraHuzanuei paboThl MO0 NOATBEPKIECHUIO COOTBETCTBUS TOCTUHUYHOTO KOMILJIEKCA

cucTeMe Kiaccu(uKay rOCTUHUIL U UHBIX CPEJICTB pa3MEeLIeHUs], MPUHIUIaAMH U METO-

JlaMU CO3JIaHUS CUCTEMbI KOHTPOJIS pabOThl MEPCOHANa TOCTUHUYHOTO KOMILIEKCA.

B pezynomame oceoenusi oucyuniunbl 00yuawuics cnocobern npogecmu OYeHKy Kaue-
CM6a GbINONHAEMbIX pAOOM HA NPEONPUAMUU PeSIAMEHMAaM U CMaHOapmam, enadeem memooa-
MU oyeHKU 3¢hghekmusnocmu cucmemovl KOHMPOJsL OesmelbHOCmU 0enapmamenmos (Ciyxco,
0moenos) 20CMUHUYHO20 KOMNAEKCA, 3HAKOM C MemOOUKOU OYEeHKU COOMEEMCMEUS 2OCUHUY-
HO20 KOMNIEKCa cucmeme Kiaccuukayuu 20CMuHuY U UHbLX CpeoCcme pasmeujeHus.

Obmas TpynoEMKOCTh OCBOCHHUS JUCIHUILTAHBI COCTABISET 7 3a4€THBIX eIUHUI, 252 da-
ca. [IpenonaBanue AMCUUIUIMHBI BEAETCA HA 1 Kypce Ha 2 ceMecTpe U Ha 2 Kypce Ha 3 ceMecTpe
IPOIOJDKUTEIBHOCTBIO 18 Hemenb KakIbli U MpeIycMaTpUBACT MPOBEACHUE yUEOHBIX 3aHATHMA
CJICAYIOIINX BHJIOB:
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KOHTaKTHasi paboTa ¢ MperoiaBaTesiem:

- JIGKIMH, B TOM 4YHCIE BBOJAHAsA, TPaJWIMOHHAs, NPOOJIEMHBbIC JIEKIWH, JIEKIMU-
00CyXICHUSI.

- MPaKTHYECKUE 3aHATHA B (OpPME: CEMHUHAPOB, CUTYAI[MOHHBIX 3a/1a4, BHITIOJTHEHUS 3a-

nad B paboueii rerpaau, padora ¢ 'OCT, rpynmoBoii mpoekT.

CamocTosTenpHas paboTa ocyIliecTBIsSeTcs B popMax: mpopabOTKU yueOHOro MaTepuaa, O3Ha-
KOMJICHHE C JIONOJIHUTENIbHOM HH(pOpMalHeid, CocTaBIeHHE TEPMUHOIOTHYECKOTO CIOBApSI.

IIporpammon npeayCMOTPEHBI CIEAYIOIIUE BUIbI KOHTPOJISA: TEKYIIUNA KOHTPOJIb yCIIEBa-
€MOCTH N0 pe3yJbTaTaM OCBOCHUS Ka)KJOro OJIoKa AMCHUIUIMHBI C MPUMEHEHHEM OallIibHO-
PEUTHHTOBOW TEXHOJIOTMU TEKYIIUl KOHTPOJIb YCIIEBAEMOCTH MpPOBOIUTCS B (opme ompoca,
MIPOMEKYTOUHAsl aTTECTAalMsl ¢ MPUMEHEHUEM OaJlsIbHO-PEHTHHIOBOM TEXHOJOTUU B dopMme 3a-
yéta (2 cemectp) u 3k3ameHa (3 cemectp). Pe3ynbrar ycBO€HUs 3HAHUNM U MPAKTUYECKUX HABBI-
KOB, KOMIIETEHI[MI1 OlIEHHBAeTCs B Oajlax B COOTBETCTBUH C METOJUYECKUMHU PEKOMEHIAIIUSIMU
[0 ONPEJIEIICHUIO PE3YIbTUPYIOIIEH OLIEHKH JOCTHKEHUN 00ydyaroluxcs Ha OCHOBE MCIOJIb30-
BaHUs 0aNIbHO-PEHTHHTOBOM TEXHOJIOTUU U y4EOHO-TEMAaTUYECKOTO PEUTUHT-TINIaHa 110 JaHHOU
JTVCIIATUTHHE.

Texyuuit KOHTPOIIb OCYIECTBISETCS B (hOpME TECTHUPOBAHUS, BBHIOJHEHUS M 3alUTHI
IIPAKTUYECKON pabOThl, MPE3EHTALMH 10 Pe3yIbTaTaM CaMOCTOSITEILHOTO OCBOCHUS MaTepuaia,
MPOMEXKYTOUHAsl aTTecTalus OCyllecTBiseTcs B (hopMe 3aueTa (2 cemecTp) Al OYHOM U 3a04-
HOU (opM 00ydeHus 1 SK3aMeHa (3 cemecTp) Il OUHON M 3a09HOM (hopM 00ydeHHsI.

Ha ounoii ¢opme oOyueHus: mporpaMMoil TUCHUIUIMHBI MPEAYCMOTPEHBI JICKIIHOHHBIE
3ansaTusA (50 4acoB), 3aHATUS CEeMUHAPCKOTO TUma (36 4acoB), KOHCYIbTalluu (4 yaca), IpoBeie-
HUE MPOMEKYTOYHOU aTTecTauu (4 4aca) u caMocTosiTeNnbHas pabota cryaenta (158 yacos).

Ha 3aounoii ¢popme 00ydeHus: mporpaMMoi JUCHUIUIMHBI TIPEAYCMOTPEHBI JICKITUOHHBIC
(4 yaca) 3aHsATHUS, IPAKTUYECKHE 3aHATUSA (4 Yaca), caMOCTOsTeNbHAs padoTa cryaeHTa (236 ya-
COB), TPYMIIOBbIE KOHCYJIbTALMU (4 "aca), MPOMEXKyTOUHasl arTecTaius (4 yaca).

OcHOBHBIE TIOJIOKEHUSI TUCIUIUIMHBI TOJDKHBI OBITH HCIIOJIB30BAHBI B JallbHEHIIIEM MpH
U3YUEHHUH CIIECTYIONINX JUCIUTIINH:

- [IpaBoBoe oOecnieueHue MpopheccCuOHaNbHON AEATENIbHOCTH,;

- [IpoexTHas1 1eATEIBHOCTD.

- YmpaieHue pecypcaMu U MoJIpa3ieieHUusIMHI IPeANpUsATUI cepbl TOCTENPUUMCTBA U
OOLIECTBEHHOTI'O TUTAHUS

- TexHonoruu oOCIyKUBaHUS B UHIYCTPUHU TOCTETIPUUMCTBA

- OpraHusamys MpOU3BOACTBEHHO-TEXHOJOTHUECKUX MPOIECCOB TOCTUHUYHOTO TIPEJ-
MPUSITUS

2. llepeyeHb MUIAHMPYEMBIX Pe3yJIbLTATOB 00yYeHHMs MO IMCHHUILIMHE, COOTHECEHHbIE C MJa-
HHUPYeMbIMH pe3yJIbTATAMHU OCBOEHHS 00pa30BaTe/IbHON MPOrpaMMbl

Ne | Hnupexc [Inmanupyemsie pe3ynpTaThl 00y4deHus
III | KOMIIE- (KOMITETEHITNH W €€ YaCTH)
TEHLIUU
1 | OIIK-3 | cnocoOHOCTRIO OOecrieunBaTh TpeOyeMoe KadecTBO MPOIECCOB OKa3aHHs YCIYT B

n30panHO# cdepe mpodeccnoHaTbHON 1eATeTPHOCTH B YaCTH:

OIIK-3.1. OneHnBaeT KauyecTBO OKa3aHHs YCIYyT B cepe rocTenpuuMcTBa M 00-
IIECTBEHHOTO THUTAHUS C Y4YeTOM MHEHHs MOTpeOuTeNnel W 3auHTEePECOBAHHBIX
CTOPOH

OIIK-3.2. Ob6ecneunBaer, TpeOyemMoe OTCUECTBEHHBIMH M MEXIYHAPOIHBIMU
CTaHJIapTaMM, KayecTBO IMPOLIECCOB OKa3aHMs yCIyT B cdepe roCTeNpUUMCTBA U
obmectBennoro nutanust (MCO 9000, XACCII, 'OCT, unTerpupoBaHHbIC CHCTE-
MBI)
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3.Mecto qucuumiMHbl B cTpykType OITIOII

Huctumummna «CtaHnapTu3anus ¥ yIpaBieHHe KaueCTBOM B TOCTUHHYHOM U PECTOpaH-
HOM JIeJie» SIBJISICTCSI 4acThIO MEepBOTO OJIoka mporpaMmbl OakanaBpuara 43.03.03 «["ocTuHHY-
HOE 1e710» po¢d b « OCTHHIYHBIN OU3HEC)» U OTHOCUTCS K 00s3aTENbHON YacTH MPOTrPAMMBI.

W3ydyenue naHHOM AMCHMILTUHBI 0a3upyeTcs Ha 3HAHUU OCHOBHBIX MOJIOXEHHUH IUCIIH-
wiH: «be3onmacHocTh ku3HeAeaTenbHOCTHY, «[IpaBo», «OpraHu3alOHHBIE U TEXHOJIOTHYE-
CKH€ OCHOBBI TOCTUHUYHOTO U PECTOPAHHOTO JIETIa.

OCHOBHBIE TIOJIOKEHHUS JUCUUIUIMHBI JOJDKHBI OBITh MCIIOJIB30BaHbl B AalbHEHUIEM IMPH
W3YYECHUHU CIIETYIOIINX AUCLIUIIINH:

- [IpaBoBOE 0ObOecneueHue npodeccuoHATBHON NeATeIhHOCTH;

- [IpoexTHast 1eATENBHOCTD.

- VYmpasieHue pecypcaMu U MoApa3AeieHUsIMHI IPeANPHsITHN chepbl TOCTEIPUIMCTBA U
0OIIECTBEHHOT'O MTUTAHUS

- Texnomoruu 00CTy)KMBaHUS B HHIYCTPUU TOCTEIIPUUMCTBA

- Opranuzanusi TpOU3BOACTBEHHO-TEXHOJIOTMYECKUX MPOIECCOB TOCTUHUYHOIO Mpea-
TPUSITHS

4. O0beM JUCHHUILIMHBI B 32a4e€THBIX €IMHULAX C YKAa3aHHEM KOJIHYeCTBA aKAJAeMHYEeCKUX
4YacoB, Bbl/IeJIEHHBIX HA KOHTAKTHYIO pa0oTy o0y4alolmuxcs ¢ npenojaaBaresieM (10 BUaamM
YueOHBIX 3aHAATHI) U HA CAMOCTOATEILHYIO PadoTy 00y4arommxcs

OO1ast TPYA0EMKOCTh AUCIUIUIMHBI COCTABIIACT 7 3a4eTHBIX equnuiy/ 252 akaj.4acos.
(1 3auemnasn eounuya coomsemcmeayem 36 axademuyecKum 4acam)
JL1st 0uHoii hopMBbI 00yUeHH:

No Buibl yaeOHON A€ITEIBHOCTH CemecTphl
Bcero

/1 2 3

1 KonTakTHasi padoTa 00y4yarommuxcs ¢ mpenoaaBaTtejieM 94 38 56

B TOM YHUCIJIC: - = = I

1.1 | 3aHATHA JIEKIIMOHHOIO THUIIA 50 16 34
1.2 | 3aHsATHSA CEeMUHAPCKOTO THIIA, B TOM YHCIIE: 36 18 18
CeMuHapsbl

JlaGopartopHbie pabOTEI

[pakTrdeckne 3aHATHSL 36 18 18
1.3 | Koncyasranuu 4 2 2
1.4 | ®opma npoMe:KyTOYHOM aTTecCTALMM (3a4eT, IK3aMeH) 4 2 2
3au. | OKk3.
2 CamocrosiTesibHasi paboTa 00y4ar0IHXCS 158 70 88
3 Oo0mas Tpy10eMKOCTH qac 252 108 | 144
3.e. 7 3 4
Jist 3a04Hoii hopMbI 00yUeHHs:
No Bunbr yaeOHOM nesATETPHOCTH CemecTphl
Bcero
n/m 2 3
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1 KonTakTHasi padoTa 00y4yaommxcsi ¢ npenogaBaTeiemM 16 8 8
B TOM YHCIIE: - - -
1.1 | 3aHATHS JCKIIMOHHOTO THIIA 4 2 2
1.2 | 3aHATHS CEMHHAPCKOTO TUIA, B TOM YHCIIE: 4 2 2
CeMuHapsbl
JlabopaTopHbie paboThI
[IpakTudeckue 3aHATHSI 4 2 2
1.3 | KoncyabTanumn 4 2 2
1.4 | ®opma NpoMeKYTOUHON aTTecTAlMH (3a4eT, IK3aMeH) 4 2 2
3au. | OK3.
2 CamocTosiTeJIbHAsA padoTa 00y4aroUIMXcst 236 136 | 100
3 Oo0mas Tpy10eMKOCTh qac 252 144 | 108
3.e. 7 4 3
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5. Coneprxanue IMCUUILTHHBI (MO1YJIf1), CTPYKTYPUPOBAHHOE M0 TeMaM (pa3jieiaM) ¢ YKa3aHNeM OTBeJeHHOI0 HA HUX KOJIMYeCcTBA aKaJleMH-
YeCKHMX YaCOB U BU/0B YUYeOHbIX 3aHATHI

st ounoii Gopmbl 00ydeHUs1:

HawnmeHoBaHHE TeM JIEKIHM, TPAKTHYC-
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

KonTakTHast paboTa obydaromuxcs ¢ mpenogaBaTeeM
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1/2 JI: Tema 1.1.BBenenue. Cuctema cTanmap- 2 Brognas 4 | CemuHap c meipio yriryOneH- 11 O3HaKOMJICHHE C
THU3ALUS U CEPTU(HKALIUS KaK COCTaBHAs HOM MpopaboTKH TEPMUHOB JUTEPATypoH 1O
1. Cranzmaprusa- 9acTh CUCTEMbI 3HAHUH O TypHU3Me U rocTe- no xypey «CranaapTuzanus u JUCHUIUIMHE Ha Caii-
nst i cepruduka- | TpUMMCTBE. CYIIHOCTD Ka4ecTsa. yIpaBJIEHUE KAYECTBOM Te OBC
1S KaK HHCTPY- I1P: 3ansarue 1-2. «TepmuHonorus cTanmap- znanium.com. Co-
MEHTEI oGeceye- | TH3ALUH, N3yUYEHHE IIOHATHS «KadyeCTBOY. KouTposibHas Touka Nel — CTaBJIEHUE TEPMHUHO-
HHS Ka4eCTBA BBINOJIHEHHE M 3alUTa JIOTHECKOro CJI0BAp:
CIIyT NpPaKTHYeCcKoii padoThl
1/2 o JI:Tema 1.2. Ilenu 1 NpUHIIUTIBI CTAaHAAPTHU- 2 Jlexnusi- 11 | IIpopaboTka yuebHO-
3anuu. OyHKuuu cragaptusanuu. [lons- obcyxenne ro matepuaina. [log-
TUHHBIN annapar crannaptusanuu. Kiaccu- TOTOBKA K IPaKTH4e-
(buKaIys cTaHIapTOB. CKUM 3aHITHSM
2/2 JI: Tema 1.3. dakTopsl, BIUSAIOMNE HA Kade- 2 Tpamuumonnas | 2 | CuryanuoHHas 3aaada 11 | IIpopabotka yueOHO-
CTBO PabOTHI CepBUCHOM opranm3anuu. Ka- ro marepuana. [lox-
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Howmep Henenu cemecTtpa

3/2

412

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM

=) =
1 o S
= < =
Q oy 1 <
= : 0] =
- = § =) ¥-|
s = = « S
= = § = Q >
= = = 8 =) o
& = w | 8 o =z &
o) < s | & o @)
= g El F = .
=] = = = < = =
ot = om = X = =
T o S| = < o @ o
] Q0 o o o) - o o o
= NS 0| 2 = = 3] =
= o E 5| o 2 S| Q S )
Y om /M = I~ [ = = /M = /M
0 0 Q ) o & < @) = o)
E ol &o o & =2 & & = =%
= < = = =) = < ¥a) = & =
=7 s 8 Sl s 9 5 | s < <
5 = = & = © 15 = o =
2 S| = 5| & T S, o (=
= S| o8 s & ¢ 5 ) = S}
S 5 = =
o o = E|© o % | B @) S
YECTBO TEpPCOHANA, 000PYI0BAHMS, MaTEPH- TOTOBKA K MPaKTHIE-
aJIOB, CPEJICTB U3MEPEHMH, HHYPACTPYKTY- CKUM 3aHATHAM
pol. lepeBo kadectBa. KauecTBo npomykiin
M KadecTBO oOciyxuBanus. [letis kave-
CTBa.
I1P: 3anstue 3 «[ocynapcrBeHHast nuHPOP-
MalMOHHAsl CUCTEMa MapKUPOBKH»
JI: Tema 1.4. HarmoHansHBIE CHCTEMBI 2 Jlexums- 2 | BemmomHeHne 3agaHuAil B pa- 11 | IIpopabotka yueOHO-
cranaapTuzauuu 3akoH PO «O TexHuye- o0cyxaeHne Ooueld  TeTpaiu. 3amura ro marepuana. [loa-
CKOM perynupoBaHun». Kareropun u oc- MIPaKTHYECKHUX paboT 3-4: TOTOBKa K MPaKTHYe-
HOBHbIE BUABI cTaHAapToB B Poccun. Oco- CKUM 3aHITHAM
OCHHOCTH IPIMEHEHHS HAITHOHABHBIX KonTpoabHasi Toyka 2 —
CTaH/IapTOB B cdepe Typu3Ma U roCTEeNpH- BBINOJIHEHME W 3aIIuTa
nMmcTBa Poccun. NMPaKTHYECKOil padoThI
[1P: 3ansTue 4 «/3y4eHne TEXHIIECKOTO
3aKOHOIaTEIILCTBA»
JI: Tema 1.5. Ceprudukatsl cCOOTBETCTBUS, 2 Tpamuunonnas | 2 | CuryanuoHHas 3aga4da 11 | IIpopabotka yueGHO-
3HaKu cooTBercTBUs. [loATBEpIKIEHHE CO- ro marepuaina. Iloz-
otBeTcTBHsL. POPMBI 00513aTEILHOTO MO/ TOTOBKA K MPaKTHYe-
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Howmep Henenu cemecTtpa
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HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO
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TBEPKICHUS cOOTBETCTBHUS. Jl0OpOBOIBbHAS CKUM 3aHATHAM
cepTuuKanus Kak (opmMa HOATBEPIKICHUS
COOTBETCTBHS Cephl CepBUCA U TypH3Ma.
Jexnapanuu u cepTuduKaThl.
IIP: 3ansiTue 5. «AHanu3 peaabHOro CepTH-
(hmKaTa cCOOTBETCTBHS)
JI: Tema 1.6.OCHOBHBIE ITOJIOKEHUS CEPTH- 4 [pobnemuas 2 | CuryanmoHHas 3ajaJa. 6 [IpopaboTka y4eOHO-
(mKanmy B CHCTEMHOM MEHEDKMEHTE Kade- ro marepuana. [Tox-
ctBa CHCTEeMHBIN TTOIXO0/1 K YIPABJICHHIO TOTOBKa K MPaKTHYe-
kavecTBa. [[prHIMIIBI 1 0OCOOEHHOCTH BCE- CKUM 3aHITHAM
obmero MeHekMeHTa KadecTBa (TQM).
2 | BeimonHeHne 3agaHAil B pa- 6 IIpopaboTka y4eOHO-

OCHOBHbIE IPUHIHIIBI YIIPABJICHHS Kaye-
CTBOM. Mo/ieb CHCTEMBI MEHEKMEHTA
Ka4yecTna.

I1P: 3ansTe 6. «OnpeneneHue MoaTuHHO-
CTH TOBapa Mo MITPUX KOTY MEXIYHAPOIHO-
ro eBpoctanmapra EAN»

I1P: 3ansarue 7. «Pacumpposka Mapkupo-
BOYHBIX 3HAKOBY

Goueii TeTpaam.

ro marepuana. Ilog-
FOTOBKA K IIPaKTH4e-
CKUM 3aHSITUAM
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6/2 JI: Tema 1.7. MexayHapoiHast 1 MEKIOCY- 2 Tpagummonnas | 3 | CuTyanuoHHas 3agada. 3 IIpopabotka yueOHO-
JapCTBEHHAs cTaHIapTH3anus Mexrocy- BrimonHeHue n 3amuTa npak- ro marepuana. [Tox-
napctBeHHble cranaaptel crpan CHI™ B Poc- TH4eckux pabdor 5-7 TOTOBKa K TECTUPO-
cun. MexxayHapoiHbIe CTaHAAPThI CepUH KontpoabHas touka Ne3 — BaHUIO
ISO 9000, XACCII u ncnonb30BaHKUE UX B BBINOJHEHHE M 3alIUTa
TOCTHUHUYHOM CEPBHCE. NPAKTHYECKOi padoThI
[1P: 3anstue 8. «3ydeHue MexIyHApOI-
HBIX CTaHIapToB kKauecTBa yciayr MCO ce-
puu 9000».
3ansrue 9. TecTupoBaHue 10 NEPBOMY pa3- 1 | TectupoBanue
neny 1 KontpoabHasi Touka Ne4
Koncynpranus 2 OTBeTHI
Ha BO-
[IpomexyTouHas aTTecTanys — 3a4eT 2 yaca IPOCHI
1/3 JI: Tema 2.1. HopmatuBHas 6a3a cTaHnapTH- 4 Tpagummonnas | 2 | Pabora ¢ TOCT P 50690- 11 | CocraBnenue TepMu-
3anuu. O0mepoccuiickue KiacCu(QUKaTOPHI. 2000 HOJIOTUYECKOTO CIIO-
@OyHKIMY HAalMOHAJIBHOTO OpraHa Mo CTaH- Baps
2. CucreMsl
nmaprusarmu Poccun (Poccranmapra).
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ynpasnenus ka- | [1P: 3anarue 10. «Typucrckme yemyrn. O6-
4EeCTBOM mue TpeOGoBaHUs
2/3 JI: Tema 2.2. O3HaKOMIIEHUE CO CTPYKTYpOit 6 IIpoGnemuas 2 | Pabora ¢ TOCT P 54599- 11 | IlpopaboTka y4eOHO-
U COJIEpXKaHWEM CTaHJapTOB Pa3HBIX BHIOB 2011 ro marepuana. Ilox-
B 00J1aCTH TypH3Ma M TOCTENPUUMCTBA rOTOBKA K MPaKTHYe-
[1P: 3anatue 11. Yciuyru cpeacTs pazmerrie- CKHM 3aHSTHSIM
Husg. OOmue TpeOoBaHWS K yCIyraM caHa-
TOPHEB, TAHCHOHATOB, IIEHTPOB OT/ABIXA.
3-4/3 JI: Tema 2.3. Knaccudukauusi TOCTHHUIL U 8 Tpamuumonnast | 2 | Padora ¢ I'OCT P 51185- 11 | IIpopabotka yueOHO-
JIpyrux cpeacts pasmenieHus. CyIiHOCTh U 2008. ro marepuana. [1oj-
OpraHM3al[lOHHbIE BOMPOCH MPOBEICHUS KonrpoabHass Touka 1 - TOTOBKA K MpPaKTHYe-
JI0OPOBOJILHOW CepTU(HKAIIMH YCIYT B ce- BBIMOJTHEHME W 3aIuTa CKUM 3aHITHAM
pe Typu3Ma W TOCTENPHUHMMCTBA: KalpyT, NMPaKTHYECKUX padoT
XaJIsiTb, SKOJIOTH3anus; OU3HeC-0TeNb U Ip.
IIP: 3amsatue 12. Typucrckue yciayr.
Cpencrsa pa3merienus. O6uie TpeGoBaHus
5/3 JI: Tema.2.4. YnpapieHue npearpusiTHEM Ha 8 Jlekuusi- 2 | Padora ¢ T'OCT P 53423- 11 | IlpopaboTka y4eOHO-
OocHOBe MapkeTuHra. OlLeHKa KauecTBa Cu- o0cyxaeHue 2009 ro marepuana. ITog-
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CTEMBI OOCITYKUBAHUSL. TOTOBKA K MPaKTHIE-
IIP: 3anstue 13. Typuctckue ycunyru. ['oc- CKHUM 3aHITHIM
THHUIBI U IPYTHE CPEACTBA Pa3MEIICHUS
TYpPHUCTOB. TepMUHBI U OTIPEAEICHUS
JI: Tema 2.5. OneHka pe3yJibTaTUBHOCTH 8 Jlekuusi- 2 | Padora ¢ T'OCT P 50644- 22 | IlpopaboTka y4eOHO-
JIeITeJIbHOCTH OpraHU3aluK B 00JIaCTH Ka- o0cyxaeHue 2009 ro Matepuana. [loa-
YecTBa C MCIOJIb30BaHUEM KPUTEPHEB TIpe- Pemenne cuTyanuoHHBIX 3a- TOTOBKa K MPaKTHYe-
MHH 110 Ka4eCTBY. Jad. CKHUM 3aHATHUSM MOJ-
I1P: 3anstue 14. Typucrckue ycmyru. Tpe- KourpoabHasi Toyka 2 — TOTOBKA IIPE3CHTALIUH
6oBaHus 1Mo obecreueHNIo0 0E301MaACHOCTH BBINOJHEHHE ¥ 3aIIHTAa IPOEKTa
TYPHCTOBY NPAKTHYECKUX PadoT
I1P: 3ansartus 15-17. «Pazpadotka [Tonutrku 7 | I'pynmoBoii mpoekt 11 | IIpopaboTka y4eOHO-

B 00JIaCTH KQ4eCTBA B TOCTUHUYHOM CepBU-
ce»

KoHnTpoabpHasi Touka Ne3 -
Npe3eHTALNSA

ro marepuana. [loa-
FOTOBKA K MpaKkTUye-
CKHM 3aHSITHSIM MOJI-
TOTOBKA MPE3CHTAINH
MpoeKTa
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9/3 1 11 | IIpopaboTka y4ueOGHO-
ro marepuana. [loa-
IIP: 3ansrtue 18. TectupoBanue no pasaeny TecTupoBaHue FOTOBKa K MpaKkTUye-
«CHCTeMBI YIPaBJICHHS KaUE€CTBOM. KonrpoabHas Touka Ned CKUM 3aHATHUAM MOJ-
TOTOBKa IPE3EHTAIN
MpoeKTa
Koncynpranus 2 OTBeTHI
Ha BO-
[TpoMexxyTouHasi aTTecTanus — 3K3aMeH 2 TIPOCHI
Jaca
UTOTO 50 36 8 158
st 3a04Hoii popMBbI 00yUeHHS:
& o Hanvenosanue HaumeHoBanue TeM JEKIMM, MpakTHye- Buibl yaeOHBIX 3aHITHH U (POPMBI UX TIPOBEIACHUS
= S pasniena CKHX palboT, 1JabOpaTOpHBIX padoT, ce- Yl B oealoalBoasa =

KonTakTHas pa60Ta o6yqa}0mnxc;1 C IpeIrogaBaTeyicM
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muHapos, CPO

3aHATHS TEKIIMOHHOTO THIIA,

®dopma MPOBEICHUS 3aHSATHUS JICK-

IIpakTrueckue 3aHsATUs, akaa.4acol

®opma poBeAEHUS MPAKTUYE-
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1/2 JI: Tema 1.1.BBenenue. Cuctema cTanmap- 1 BBognas 1 | CemuHap c menpio yriryoJicH- 17 O3HaKOMIICHHE C
TU3ALUS U CEPTU(HKALIUS KaK COCTaBHAs HOM MpopaboTKH TEPMUHOB JUTEPaTypoH 1o
1. Cranznaprusa- Y4acTh CUCTEMbI 3HAHUH O TypHU3Me M rocTe- no kypcy «CrangapTusanus u JUCUUIUIMHE Ha caii-
wnst i cepruduka- | IpUMMCTBE. CYIIHOCTD KadecTsa. yHIpaBJIeHUE Ka4ECTBOMY Te OBC
1S KaK HHCTPY- I1P: 3ansarue 1-2. «TepmuHoIOTHs CTaHAAP- znanium.com. Co-
MEHTBI obecreue- TU3alu, U3YUYCHHUEC MOHATUA KKaYCCTBO. KOHTDOJILHaﬂ Touka Nel — CTaBJICHUE TEPMUHO-
HUSI Ka4ecTBa BBINOJIHEHHE W 3alMTa JIOTHYECKOTO CJIOBaps
cIIyT NPAKTUYECKOi PaGoThI
1/2 ye JI: Tema 1.2. Ilenu u npUHLIMIBI CTAHAAPTH- 1 Jlexums- 17 | IIpopabotka yueOHO-
3auuu. OyHKuMU crangapTusauuu. [lons- obcyxnenue ro marepuana. [loa-
TUIHBIN anmapar crangapruanuu. Kinaccu- TOTOBKa K MPaKTHYe-
(ukanus craHIapToB. CKUM 3aHSITHSIM
2/2 JI: Tema 1.3. ®axTopsl, BAUSIOMIME Ha Kade- 17 | Ipopabotka yueOHO-

CTBO pabOTHI CEpBUCHO oprann3anmu. Ka-
YeCTBO IepcoHaNa, 000pyI0BaHMs, MaTepH-

To MaTepuaa. HO,Z[-
TOTOBKaA K IMpaKTHU4e-

© PI'YTuC
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aJIoB, CPEIICTB M3MEPECHUH, HHPPACTPYKTY- CKUM 3aHITHAM
psL. [epeBo kagectBa. KauecTBo mpoaykimn
M KauecTBO oOCmykuBaHus. [leTns kaue-
CTBA.
I1P: 3anstue 3 «[ocynapcrBeHHast ”HPOP-
MAaIMOHHAsI CHCTEMa MapKUPOBKI
JI: Tema 1.4. HarmoHansHBIE CHCTEMEBI 17 | Ilpopabotka yueOHO-
cranaapTuzauuu 3akoH PO «O TexHuye- ro marepuana. [loa-
CKOM perynupoBanuny. Kareropuu u oc- TOTOBKA K MPaKTH4e-
HOBHBIE BUIBI cTaHAapTOB B Poccun. Oco- CKUM 3aHITHAM
OCHHOCTHU IPUMEHEHHSI HAITOHABHBIX KontpoabHasi Touka
CTaH/IapTOB B cdepe Typu3Ma U rOCTeNpH- 2 — BBINOJIHEHUE U
umcrBa Poccun. 3alUTA PaKTHYe-
[1P: 3ansTue 4 «/3y4eHne TEXHUYECKOTO CKOii paGoThI
3aKOHOJIaTEITLCTBA»
JI: Tema 1.5. CepTrduKaThl COOTBETCTBUS, 17 | IIpopabotka yueOHO-

3HaKu cooTBeTcTBUs. [loaTBEpKACHHE CO-
otBeTcTBHUsL. POPMBI 00S3aTETHHOTO MO~
TBEP>KACHUS COOTBETCTBHA. J|0OpOBOIIEHAS

To MaTepuaja. HO,Z[-
TOTOBKA K IMpaKTHU4€C-
CKHM 3aHATUAM

© PI'YTuC
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cepTuuKanus Kak (opmMa HOATBEPIKICHUS
COOTBETCTBHS Cephl CepBUCA U TypH3Ma.
Jexnapannu u cepTuduKaThl.
IIP: 3ansiTue 5. «AHanu3 peaabHOro CepTH-
(huKaTa cCOOTBETCTBHS
JI: Tema 1.6.0cHOBHBIE MTOJIOKEHUS CEPTH- 17 | IIpopabotka yueOHO-
(huKanmyM B CHCTEMHOM MEHEDKMEHTE Kade- ro marepuana. [Tox-
ctBa CHCTEeMHBIN TTOIXO0/1 K YIPABICHHIO TOTOBKa K MPaKTHYe-
kavecTBa. [[prHIMIIBI 1 0OCOOEHHOCTH BCe- CKUM 3aHATHAM
obmero MeHekMeHTa KadecTBa (TQM).
17 | IIpopabotka yueOHO-

OCHOBHBIC IPUHIIMITHI YIIPABICHUS Kade-
CTBOM. MO)IGJ'IB CHUCTEMbBI MCHCIP)KMCHTA
Ka4yecTBa.

I1P: 3ansTe 6. «OnpeneneHue MoaTuHHO-
CTH TOBapa 1o IMTPUX KOAY MEKITYHAPOAHO-
ro eBpoctanmapra EAN»

IIP: 3ansTue 7. «PacmmdpoBka MapKupo-
BOYHBIX 3HAKOBY»

ro matepuaina. [log-
FOTOBKa K MpaKkTUye-
CKHUM 3aHSTHSIM
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6/2 JI: Tema 1.7. MexxmyHapoaHast © MEXIOCY- 17 | Ipopabotka yueOHO-
JapCTBEHHAs cTaHIapTH3anus Mexrocy- ro marepuana. [Tox-
napctBeHHble cranaaptel crpan CHI™ B Poc- TOTOBKa K TECTUPO-
cun. MexxayHapoiHbIe CTaHAAPThI CepUH BaHMIO
1SO 9000, XACCII u ucronp30BaHne UX B KonTpoabHast To4-
TOCTHHHUYHOM CEpBHCE. Ka 3 — BBINOJIHEHHE
[1P: 3anstue 8. «3ydeHue MexIyHApOI- M 3a11UTA NPAKTH-
HBIX cTaHAapToB kauecTsa yciayr MCO ce- YyecKoil paGoThI.
puu 9000».
3ansrue 9. TecTupoBaHue 10 NEPBOMY pa3- 1 | TectupoBanue
neny 1 KontpoabHasi Touka Ne4
Koncynpranus 2 OTBeTHI
Ha BO-
[IpomexyTouHast aTTeCTalMy - 3a4eT 2 TIPOCHI
1/3 JI: Tema 2.1. HopmatuBHast 6a3a cTaHnapTH- 2 TpaguuuoHHas 15 | CocraBnenue repmu-
3aruu. Obuiepoccuiickue K1acCu(pUKaTophl. HOJIOTUYECKOTO CJI0-
@OyHKIMY HAalMOHAJIBHOTO OpraHa Mo CTaH- Baps
2. CucreMsl
nmaprusarmu Poccun (Poccranmapra).
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ynpasnenus ka- | [1P: 3anarue 10. «Typucrckme yemyrn. O6-
4EeCTBOM mue TpeOGoBaHUs
2/3 JI: Tema 2.2. O3HaKOMJIEHHE CO CTPYKTYpOH 15 | IIpopabotka yueGHO-
U COZEp)KaHWEM CTaHIAPTOB Pa3HBIX BUIOB ro matepuana. [lon-
B 00J1aCTH TypH3Ma M TOCTENPUUMCTBA rOTOBKA K MPaKTHYe-
[1P: 3anatue 11. Yciuyru cpeacTs pazmerrie- CKHM 3aHSTHSIM
Husg. OOmue TpeOoBaHWS K yCIyraM caHa-
TOPHEB, TAHCHOHATOB, IIEHTPOB OT/ABIXA.
3-4/3 JI: Tema 2.3. Knaccudukauusi TOCTHHUIL U 1 | Pabora ¢ T'OCT P 51185- 14 | IIpopabotka yueOHO-
JIpyrux cpeacts pasmenieHus. CyIiHOCTh U 2008. ro marepuana. [1oj-
OpraHM3al[lOHHbIE BOMPOCH MPOBEICHUS BelinosiHeHHe U 3alUTa_lpak- TOTOBKA K MpPaKTHYe-
JI0OPOBOJILHOW CepTU(HKAIIMH YCIYT B ce- THdeckux pador 10-12 CKUM 3aHSITUAM
pe Typu3Ma W TOCTENPHUHMMCTBA: KalpyT, KonrpoabHasg Touka 1 -—
XaJIsiTb, SKOJIOTH3alMsl; OU3HEC-0TeNb U Ip. BBINOJHEHHEe ¥ 3aIuTa
IIP: 3amsatue 12. Typucrtckue ycIayr. NPAKTHYECKOi padoThI
Cpencrsa pa3merienus. O6uie TpeGoBaHus
5/3 JI: Tema.2.4. YpaBneHue npeanprusTHEM Ha 14 | TIpopabotka yueOHO-

OCHOBC MAapKCTHUHTA. OHGHKa KayeCTBa CU-

To MaTepuaja. HO,Z[-
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CTEMBI OOCITYKUBAHUSL. TOTOBKA K MPaKTHIE-
IIP: 3anstue 13. Typuctckue ycunyru. ['oc- CKHUM 3aHITHIM
THHUIBI U IPYTHE CPEACTBA Pa3MEIICHUS
TYpPHUCTOB. TepMUHBI U OTIpEIeTICHUS
6-7/3 JI: Tema 2.5. OneHka pe3ynbTaTUBHOCTH 14 | TIpopaboTka yuebHO-
JIeITeJIbHOCTH OpraHU3aluK B 00JIaCTH Ka- ro marepuana. [loz-
YecTBa C MCIOJIb30BaHUEM KPUTEPHEB TIpe- TOTOBKa K MPaKTHYe-
MHH 110 Ka4eCTBY. CKHUM 3aHATHUSM MOJ-
IIP: 3anstue 14. Typucrckue yciyru. Tpe- TOTOBKA IIpe3eHTa-
OoBaHUsI M0 00ECTICUCHHUIO OE30MTaCHOCTH U,
TYPHCTOBY KonrpoabHas To4-
Ka 2 — BBINOJHEHHE
W 3a1IITa NPaKTH-
YecKoii padoThI
8/3 14 | Tpopaborka yueGHO-
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IP: 3ansatus 15-17. «Pa3padoTka [TomuTiku ro marepuana. [loa-
B 00J1aCTH Ka4ecTBa B TYPUHIYCTPHH U TOC- TOTOBKa K MPaKTHYe-
TUHUYHOM On3HECe» CKHUM 3aHATHUSIM MOJ-
TOTOBKa IPE3eHTALNN
IpoeKTa
KourpoabHas To4-
Ka 3 - npe3eHTanus
TectupoBanue
9/3 1 | Kourpoabnas Touxa Ned 14 | Ilpopabotka yuebHO-

IIP: 3ansrtue 18. TectupoBanue no pasaeny
«CucTeMbl yIIpaBIeHHUs KAYECTBOM.

ro matepuaia. [log-
TOTOBKA K IMpaKTHU4EC-
CKHUM 3aHATHUAM IO~
TOTOBKAa NPE3CHTAlIUN
MpoeKTa

Koncynpranus

HpOMC)KyTO‘lHaH aTTeCTalus - 3K3aMCH

OTBeETEI
Ha BO-
MIPOCHI
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MuHapos, CPO

HaumenoBanue
pasnena

edLoomao urroraH dowoy

© PI'YTuC



6. IlepeyeHb yueOHO-METOAUYECKOT0 00eceYeH sl JI CAMOCTOSATEILHONH padoThl 00y4arouuX-

CH 1O JUCIIUIIJIMHE

JlJiss caMOCTOSATENHHON pabOThI IO TUCIUILINHE 00YYAIOIINECs UCIIONIB3YIOT CIeAyIolIee yueo-

HO-METOAUYCCKOC obecreyeHue:.

Ne Tema TPYA0eMKOCTh YueOHO-MeTOANYECKOE 00eceueHue
n/n B aKaj.4.

Ou. | 3aou.

(2 cemectp)

1 1.Beenenne. Cucrema cranmapruzanus u | 11 17 1. CranmgapTuzalids M KOHTPOJb KadyecTBa
cepTuduKanyg Kak COCTaBHas 4acTh TYPUCTCKUX ychyr: YdeOHoe mocoome / O.M.
CHCTEMBI 3HAaHUH 0 TypU3ME U TOCTe- [NaxomoBa. - M.: HUIL[ MHOPA-M, 2016
npunMcTBe. CyITHOCTh KauecTBa. Pexim JIOCTyTIa

2 2. Lenu ¥ NPUHIMIBI CTAHAAP TH3AIINH. 11 17 http://znanium.com/catalog.php?bookinfo=48
OyHkuuK cTanaaprusanuu. [loHsThii- 5674
HBIN ammapat crangapTuzanuu. Kinaccu- 2. OCHOBBI METPOJIOTHH, CTAHAAPTH3AINHN H
(UKanuUs CTAHIAPTOB. ceprudukanuu: YuedHoe nocoodue / H./I.

3 3. ®akTophI, BAUAIONINE HA KAYECTBO 11 17 Hy6osoii, E.M. IToptHoB. - M.: U]l ®DOPYM:
paboThI cepBUCHOM opranusanuu. Kaue- HUI] UHOPA-M, 2014. Pexum octyna
CTBO HepcoHana, 000py0BaHus, MaTe- http://znanium.com/catalog.php?bookinfo=44
PpHUAJIOB, CPECTB U3MEPEHHUH, HHppa- 7721
CTPYKTYpHL. JlepeBo KauecTBa. KauecTBo 3. YmpagieHnue kadectBOM: Y4eOHOE mocooue
MPOIYKIUK U KAYECTBO 00CTYKUBAHMS. /¥O.T. lllecronan, B. 1. lopodees, H.IO.
TTeTnsa kauecTna. [ecroman, 2.A. Anapeesa. - M.: HUL]

4 4. HaupoHasbHble cUCTeMBI cTanaaptu- | 11 17 NHO®PA-M, 2014 Pexum nocryna
3armu 3akoH PO «O TexHUYECKOM pery- http://znanium.com/catalog.php?bookinfo=38
TupoBaHUWY. KaTeropuu 1 OCHOBHBIC 9993
BHABI cTaHAApTOB B Poccun. OcobeHHo- 4. YIpaBIIeHHE Ka4eCTBOM: yueOHOe
CTH IIPUMEHEHHS HAIMOHAIBHBIX CTaH- noco6ue/A.M.EnoxoB - 2 u3f., nepepab. u
J1apTOB B C(bepe TypHU3Ma U TOCTENPH- JOI1I. - M.: HI/IH HH@PA-M, 2015. Pexum
nmMctBa Poccum. JIOCTyIa

5 5. CepTH(HUKATE COOTBETCTBHS, 3HAKH 11 17 http://znanium.com/catalog.php?bookinfo=48
cooTeTcTBUs. [TOATBEPKICHHE COOT- 6424
BercTBHs. DOPMBI 0053aTETHHOTO MOJI- 5.YnpaBieHue KaueCTBOM: CaMOOIICHKA:
TBEPIKACHHUS COOTBETCTBHS. JJ0GPOBOIL- YuebHoe mocobue / b.1. I'epacumos, A.1O.
Has cepTUdUKaIUs Kak hopma 1oj- Cusukun, E.b. I'epacumosa, I'.A. Cocenos. -
TBEPKACHUS COOTBETCTBUS CHEPHI Cep- M.: ®opym:HULl UTHOPA-M, 2013. - Pexum
BHCa U Typu3Ma. Jlekiapaluuu u cepTu- AocTyna:
duKaThL http://znanium.com/catalog.php?bookinfo=40

6 6.OcHOBHBIE TIOJIOKEHUS cepTudukarmun | 12 34 1937
B CHCTEMHOM MCHEPKMEHTE KauecTBa
CHCTEeMHBIH IOJXO/ K YIIPABICHHIO Ka-
yectBa. [IpHHIUIIBI 1 0COOCHHOCTH BCe-
0011ero MeHEePKMEHTa KavyecTBa
(TQM). OcHOBHBIE TPUHIUIIBI YIIPaBIIe-

HUS KQ4eCTBOM. MOJIE)Ib CUCTEMBI Me-
HEDKMCHTA KauyecTBa.

7 7. MexayHapogHas U MEXTocyaap- 3 17
CTBEHHAsI CTaHIapTH3AIKI MEKIrocy-
napcTBeHHBIE cTaHAapThl cTpad CHI™ B
Poccun. MexnyHapoaHble CTaHIapThI
cepuu [SO 9000, XACCII u ucnosns3o-

BaHUC WX B TOCTHHUYHOM CEPBHCE.
(3 cemecTp)

8 1. HopmaTtuBHas 6a3a cranmaprusamuu. | 11 15 1. CramgapTm3anus W KOHTpPOIIb KadyecTBa
Oowepoccuiickue KJ1accu(uKaTo- TYPHUCTCKHX yciyr: Yuebnoe mocobue / O.M.
pbeL. OYHKIMY HAIMOHAJIBHOIO OpraHa Io ITaxomoBa. - M.: HUI| MHDPA-M, 2016
crargaprusanyu Poccun (Poccrannmapra). Pexum JIOCTYTIA

9 2. O3HaKOMJIEHHE CO CTPYKTypodl m co- | 11 15 http://znanium.com/catalog.php?bookinfo=48
JEPKAaHUEM CTaHIAPTOB PA3HBIX BUJOB B 5674
00JacTH TypHU3Ma B TOCTETIPHHMCTBA. 2. OCHOBBI METPOJIOTHH, CTAHAAPTU3AINH U

© PI'YTuC



http://znanium.com/catalog.php?bookinfo=485674
http://znanium.com/catalog.php?bookinfo=485674
http://znanium.com/catalog.php?bookinfo=447721
http://znanium.com/catalog.php?bookinfo=447721
http://znanium.com/catalog.php?bookinfo=389993
http://znanium.com/catalog.php?bookinfo=389993
http://znanium.com/catalog.php?bookinfo=486424
http://znanium.com/catalog.php?bookinfo=486424
http://znanium.com/catalog.php?bookinfo=401937
http://znanium.com/catalog.php?bookinfo=401937
http://znanium.com/catalog.php?bookinfo=485674
http://znanium.com/catalog.php?bookinfo=485674

10

3. Kilaccudukanust TOCTUHHI ¥ JPYTHX
cpeacTs pasMenieHus. CyIHOCTb U Opra-
HU3AI[MOHHBIE  BOIMPOCHl  IPOBEICHUS
J0OpOBOJILHOW  cepTH(HKAMK YCIyr B
cdepe Typu3Ma M FOCTEIPUUMCTBA: Kalll-
pPYT, Xausib, OSKOJOTM3aLus; OusHec-
OTeJNb | Mp.

11

14

11

4. YnpapieHue NpeAnpUsTHEM Ha OCHOBE
MapkeTHHra. OneHKa KadyecTBa CHCTEMBI
o0ciy)KuBaHUsI.

11

14

12

5. OueHka pe3ynbTaTHBHOCTH JEATEIBHO-
CTH OpraHM3aIMy B 00J1aCTH Ka4ecTBa C
HCTIONIB30BaHNEM KPUTEPHUEB NMIPEMUH IO
Ka4ecTBY.

44

42

ceprudukanmu: Yuednoe mocoodue / H.JI.
Hy6osoii, E.M. [ToptHOB. - M.: U]l ®DOPYM:
HUII UHOPA-M, 2014. Pexxum noctymna
http://znanium.com/catalog.php?bookinfo=44
7721

3. Ympagnenue kadecTBOM: YueOHOE mocooue
/ 1O.T. ecroman, B.J. lopodees, H.1O.
lectoman, D.A. Annpeesa. - M.: HUIL]
NHOPA-M, 2014 Pexum goctyna
http://znanium.com/catalog.php?bookinfo=38
9993

4. YrpaBiieHue Ka4eCTBOM: yaeOHOe
nocobue/A.M.Enoxos - 2 u3x., nepepad. u
nomn. - M.: HUIl UHOPA-M, 2015. Pexum

JocTymna
http://znanium.com/catalog.php?bookinfo=48
6424

5.YnpaBieHue Ka4eCTBOM: CaMOOLIEHKaA:
Yue6Hoe mocodue / b.1. I'epacumos, A.TO.
CusukuH, E.b. 'epacumosa, I'.A. Cocenos. -
M.: ®opym:HULI UHOPA-M, 2013. - Pexum
JOCTyTIA:
http://znanium.com/catalog.php?bookinfo=40
1937

7. ®OoH/1 OLIEHOYHBIX CPeCTB /JIsl IPOBeJAeHUs TeKYlleil U MPOMeKYTOUHOM aTTecTanuu ody4a-
OIIMXCA 10 AUCIUILINHE

7.1. IlepeyeHb KOMIETEHIMI ¢ YKa3aHMeM 3TANoB UX GopMHUPOBaHMs B Mpolecce OCBOEHHS 00-
pa3oBaTe1bHOM NPOrpaMMbl

Ne Wupexc | CoxepixaHue KOMIIe- Paznmen nmuc- B pesynbpraTe H3ydeHus pasjena TUCIHUIUIHHBL, 00ec-
I KOMIIe- | TCHIIHU IUTUTHHEL, revYrBaronero (GOpMUPOBAHNE KOMITETCHIINH (HITH e¢
TEHIWHU | (MU €€ YacTH) oOecrieunBaro- | 4acTH) 0OyJAIOMIMINCS TOJDKEH:
IIUH 3TaIBI 3HATh yMETh BIIaJICTh
thopmupoBa-
HHUE KOMIIe-
TEHIIUU (WU
€€ 4acTn)
2 OIIK- O1ieHMBaeT KauecTBO 1 Crangaptu- | -  HOpMa- | - IPOBOAWTH aHa- - Ha I[PAKTUKE
3.1 OKa3aHHus yCIyT B chepe | 3amms u cep- THUBHO- JIN3 COOTBETCTBUS MeTOoJIaMu
TOCTETIPUMIMCTBA 1 00- THPUKAISL MPAaBOBYIO H | KadecTBa  YCIYT OIICHKHU
[IECTBEHHOTO MMUTAHUS KaK HHCTPY- TEXHOJIOTH- | TOCTHHHYHOTO COOTBETCTBUS
C Y4€TOM MHCHHS TI0- MEHTEHI 00ec- YECKYIO MIPEIIPUATHS, TEXHOJIOTHYECK
TpeOUTeNCH 1 3anHTe- TICYCHUS Ka- JIOKYMCH- HOPMATHUBHBIM UX  TPOIECCOB
PECOBaHHBIX CTOPOH. 94ecTBa YCIIyT TaIMi0, pe- | TpeOOBAHUAM; CTaHJapTaM
TJIAMCHTH- - TIPOBOJMTH aHa- KadyecTBa
2. CucteMbl PYIOLIYIO JIU3 OT3BIBOB IIO-
YIpaBIeHUS JesITeIb- Tpeburenen
Ka4eCTBOM HOCTh
Mpeanpusi-
THI  cdeps
TOCTEIPH-
AMCTBA H
obme-
CTBCHHOTO
MMUTaHNUS;
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http://znanium.com/catalog.php?bookinfo=447721
http://znanium.com/catalog.php?bookinfo=447721
http://znanium.com/catalog.php?bookinfo=389993
http://znanium.com/catalog.php?bookinfo=389993
http://znanium.com/catalog.php?bookinfo=486424
http://znanium.com/catalog.php?bookinfo=486424
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TIPUUIMCTBA U 001I1e-
CTBEHHOTO ITHTAHUS
(1CO 9000, XACCII,
I'OCT, uarerpupoBas-

OIlIK- OobecnieunBaer, Tpedye- | 1 Cranmapru-

3.2 MOE OTEYECTBEHHBIMH U | 3alHs U cep-
MEXTYHAPOTHBIMH THUKALHS
CTaH/IapTaMH, Ka4eCTBO | KaK MHCTPY-
IPOLIECCOB OKA3aHUL MEHTBI 0bec-
ycayr B cepe rocre- MeYeHNUs Ka-

YeCcTBa yCIyT

2. CucreMsl
yIpaBiaeHUS

- METO/IBI
OLIEHKH CO-
OTBETCTBUSI
CTaHIapTam
KauecTBa

- IPUMCHSTH 3Ha-
HUS B o0nactu
CTaHIapTH3AIHU
TOCTHHHII, HOpMa-
TUBHO-TIPABOBYIO U
TEXHOJIOTHYECKYIO
JIOKYMEHTAIHIO
(11CO 9000,
XACCII, T'OCT,
HWHTErPUPOBaHHBIC

HBIE CUCTEMBI)

Ka4y€CTBOM

CHCTEMBI), periia-
MEHTHPYIOLIYIO

PbI TOCTCTIPUNM -

HOT'O INMTaHUs

JIeSITeTBHOCTD Ce-

CTBa U OOILECTBEH-

- HAaBBIKAMU
MIPUMEHCHUS
HOPMAaTHUBHO-
MIpaBOBOM U
TEXHOJIOTHYe-
CKOM TOKyMEH-
TaIUH [IPH
OCYIIIECTBIICHHH
(yHKIIMOHATIB-
HBIX 00s3aHHO-
CTel Mpeanpu-
aTuit chepsl
TOCTCTIPHHIM-
CTBa U 00IIIe-
CTBEHHOTO MH-
TaHUA

7.2. Onucanue nokasareJieii 1 KpUTeprueB OLEHUBAHNUS KOMIIETEHIIHI HA Pa3HBIX 3TaNax UX
(hopMupoBaHusl, ONUCAHHE IIKAJ OLlEHUBAHUSA

Pe3yabTaT 00y4eHus 1o amc-
HMILTHHE

IToka3aTenan oue-
HUBaHUA

Kpurepnii oneHuBanus

9Tan 0ocBOEHHS KOM-
MeTeHIHH

3HaHHEe HOPMAaTHBHO-TIPaBOBOI
U TEXHOJOTUYECKOW TOKYMEH-
Tallu¥,  PErJIaMeHTUPYIOLIYIO
JEATeNBHOCTD  NPEeRNpHUSITHI
cdepbl TOCTEPUUMCTBA H 00-
IIECTBEHHOTO MUTAHHUS;
YMeHHe TPOBOIUTH  aHAIU3
COOTBETCTBHSI KAauecTBa YCIyT
TOCTUHMYHOTO MPEANPUSITHS U
NpPEeANPUSITHSL TUTaHKs, HOpMa-
TUBHBIM TpeOOBaHMAM; aHAIU3
OT3BIBOB MMOTpeOUTENEH
Brnanenne crnocoOHOCTRIO TpH-
MEHSITh Ha IPAaKTUKE METOIbI
OLICHKH COOTBETCTBHSI TEXHO-
JIOTHYECKUX IIPOLECCOB CTaH-
JlapTaM KadecTBa

Brmonnenne n
3aIuTa IpaKTHYIe-
CKHX paboT, TeCTH-
poBaHue, Mpe3eH-
Tanus

CTyneHT [eMOHCTpUpYeT 3HaHue
HOPMAaTUBHO-IIPABOBOM U TEXHOJIO-
THYECKOW JOKYMCHTAIlUH, peria-
MEHTHPYIOIIYIO JIeSTeTHHOCTD
TpeanpusaTHid chepbl TOCTSTIPHHM-
CTBa U OOIIECTBEHHOTO TUTAHUS;
CTyneHT IOeMOHCTPUPYET YMEHHE
MPOBOJUTh aHAIIN3 COOTBETCTBUS
KayecTBa  yCIyr TOCTHHUYHOTO
OPSANPUSITAS U TPEANPUSITHS TH-
TaHWA, HOPMATHUBHBIM TpeOOBaHH-
SIM; aHaJIN3 OT3BIBOB MOTpeOUTENei
CTyieHT JIeMOHCTPUPYET CHOCO0-
HOCTBIO IIPUMEHITh Ha TIPAKTHUKE
METOJIBI OICHKH COOTBETCTBUS TEX-
HOJIOTHYECKUX MPOIECCOB CTaHIap-
TaM KadecTBa

3akperureHre cnocoOHO-
CTH OIICHUBATh Ka4eCTBO
OKa3aHWs yCIyT B chepe
TOCTETIPUUMCTBA U 00-
IIECTBEHHOTO MMUTaHUA C
y4eTOM MHEHHS ToTpe-
Outenei M 3aMHTEPECO-
BaHHBIX CTOPOH

3HaHWE METOJIOB OIIEHKH COOT-
BETCTBUS CTaHAApTaM KauecTBa
YMeHHe NpUMEHATh 3HAHUS B
o0nacTH CTaHIApPTH3AIUH TOC-
THUHHI, HOPMAaTHBHO-TIPAaBOBYIO
M TEXHOJIOTHYECKYIO JOKyMEH-
tarmio (MICO 9000, XACCII,
I'OCT, wuHTErpHpOBaHHBIE CH-
CTEMBI), PpEerJaMEeHTHPYIONIYIO
JIeITeNIbHOCT  cepbl  rocre-
NPUMMCTBA M OOIIECTBEHHOTO
MUTaHHS

Bnanenne HaBBIKAMHM TpUMe-
HEHUSI HOPMAaTHUBHO-TIPABOBOH U
TEXHOJIOTHYECKOH JTOKyMEHTa-

O TpPH  OCYIIECTBICHUU
(OYHKIIMOHATBLHBIX  O0S3aHHO-
creil  mpeanpusTuii  cepbl

TOCTCIIPUMMCTBA U 00I111eCTBEH-
HOI'O IIMTaHUsA

BrimosiHeHME U
3aIIUTa IPaKTHYe-
CKUX padoT, TECTH-
pOBaHUE, NIPE3EH-
Tanus

CTy#eHT JeMOHCTPHpYET 3HaHHe
METOJIOB OLICHKH COOTBET-
CTBHUS CTaHJapTaM KadecTBa
CTyneHT JOeMOHCTPUPYET YMEHHE
MPUMEHSATh 3HaHUS B 00OJacTu
CTaHIAPTH3AIMU TOCTHHHII, HOpMa-
TUBHO-TIPABOBYI0O W TEXHOJOTHYE-
ckyto gokymentaruio (MCO 9000,
XACCII, TOCT, wuHTerpHpOoBaH-
HBIE CHCTEMBI), pETJIAMEHTHPYIO-
LIYI0 JeATeNIbHOCTE cepbl rocre-
MIPUMMCTBAa M OOIIECTBEHHOTO IIH-
TaHUs
CryaeHT npoAeMOHCTPUPOBaN Blla-
JICHUE  HaBbIKAMH  IPHUMEHEHUS
HOPMAaTUBHO-IIPABOBOM U TEXHOJIO-
THYECKON TOKYMEHTAllUH MpPU OCY-
LIECTBICHUN (YHKIIMOHATBHBIX
00s3aHHOCTEH TIpeanpusaTHii cde-
PBI TOCTETIPHUMCTBA M OOIIECTBEH-
HOTO MMUTAHUS

3akperieHue TOTOBHO-
cTH o0ecredeHus, Tpe-
OyeMoe OTe4eCTBEHHBI-
MU U MEXIYHApPOIHbIMU
CTaH/IapTaMHu, Ka4eCcTBO
IIPOLIECCOB OKa3aHUs
ycayr B cepe rocre-
NIPUMMCTBA U 00111e-
CTBEHHOT'O ITUTAHHSA
(MCO 9000, XACCII,
I'OCT, unTerpupoBan-
HBIE CHCTEMBI)

© PI'YTuC




Kpurtepun n mkajna oneHUBaHUsI OCBOCHHS 3TANOB KOMIIETEHIMI Ha
NPOMEKYTOYHOM aTTecTAlMU

KoHTpob MpOMEXyTOUHOI yCcIIeBaeMOCTH CTYIEHTOB IO AUCLUILIMHE CTPOUTCS HA OAJIbHO-
PEUTHHTOBOW CHCTEME M 3aKJII0YaeTCs B CyMMHUPOBAaHUH 0aJIOB, MOJTYYEHHBIX CTYACHTOM IO PE3Yib-
TaTaM TEKYLIEro KOHTPOJIs U UTOTOBOM paboThI.

Texkymmii KOHTPOJIb peanusyercs B (popMax TECTUPOBAHUS, OLIEHKU KauecTBa M aKTUBHOCTHU
paboThI HA NMPAKTUYECKUX 3aHATUAX, aHAIU3a JOOPOCOBECTHOCTH M CaMOCTOATENBHOCTH IPU HaIKca-
HUM TBOPYECKHUX palboT, pelIieHus 3a/1ad, MOCeIaeMOCTH 3aHATUI U T.1. B cemecTpe mo AMCHHILIMHE
YCTaHaBJIMBACTCSI MEPOIIPUATHUS TEKYIIEr0 KOHTPOJIS yCIEeBAaeMOCTH (4 «KOHTPOJBbHBIX TOYKH»). BbI-
IIOJIHEHUE BCEX 3aJaHUI TEKYLIETO KOHTPOJIS SBISETCS 0053aTeNbHBIM AJIs CTYJEHTa U SIBIISETCS OC-
HOBaHUEM JUIs JIONYCKa K IPOMEKYTOUHOM aTTeCTal|H.

K kpurtepusiM BbICTaBIEHHSI pEHTUHIOBBIX OLIEHOK TEKYLIET0 KOHTPOJISI OTHOCSTCS:

OCHOBHBIE KPUTEPHHU:

- OLICHKA TEKYIEH yCIIeBaeMOCTH 10 UTOraM paboThl HA CEMHHApaX;

- OLIEHKH 32 IIMCbMEHHBbIE paboThl (pedepartsl, JOKIIAAbI, peLIeHUE 3a1a4 1 JIp.);

- OLICHKU TEKYILEH yCIIeBAeMOCTH IO UTOTaM MHTEPAKTUBHBIX (POPM IPAKTHUUECKUX 3aHATUI
(Z1es10BBI€ UT'PBI, JUCKYCCUH U JIP.);

- IOCEUICHUE YUYeOHBIX 3aHATHH.

JlonosHUTENbHbIE KPUTEPUU:

- aKTUBHOCTD Ha JIEKLIMAX U CEMUHAPCKUX 3aHITUAX, HHTEPEC K U3y4YaEMOMY MPEAMETY;

- BJIaJICHHE KOMIIbIOTEPHBIMHU METO/IaMHU U3YYEHUs MpeiMeTa, yMEHUE TOTOBUTh MPE3eHTAlUN
I KOH(EepeHIHid, ncnonb3oBanue MHaTEepHeTa, npodeccHoHabHBIX 0a3 TaHHBIX MPU MOATOTOBKE K
3aHATHUSAM U HallMCaHUM NUCbMEHHBIX paboT;

- 00s13aTeNIbHOE MOCEIIEHNE YUEOHbIX 3aHATHIA;

- OLIEHKA CaMOCTOSITENIbHOW pabOThI CTY/CHTA,;

- ydacTue CTyJeHTa B paboTe opranu3yemsbix kadeapoi (puiraniom) KpyribiX CTOIOB, KOH]e-
peHLUN U 1Ip.;

- 001U YPOBEHb MTPABOBOW KYJIbTYpbI, 3pyIULUS B 0071aCTH IIPABOBBIX MPOOIIEM.

Pe3ynbrartel MpOMEXyTOYHOM AaTTECTallMM ONPEAEIAIOTCS OLlCHKaMHu "oTiaudHO", "Xopomo",
"y10BIETBOPUTENBHO", "HEYAOBIETBOPUTENBHO" (PopMa IPOMEKYTOUHOM aTTecTalluu — SK3aMEH WU
muddepeHIMpoBaHHBIN 3a4eT) U "3auTeHo", "He 3auTeHo" (hopMa MPOMEKYTOUHON aTTeCcTalluu — 3a-
YeT).

B coorBerctBuM ¢ IlosokeHHEM «O MPOBENEHUHM TEKYILIErO KOHTPOJI YCIIEBAEMOCTH U IPO-
ME)XYTOUHOM aTTecTalluu 00yJaromuxcs o 00pa30BaTEIbHBIM [IPOrpaMMaM BBICHIETO 00pa30BaHUS -
nporpaMMam OakajlaBpuara U IporpaMMmaM MarucTparypsl, peaan3yeMbIM 1o ¢eaepalbHbIM rocyaap-
CTBEHHBIM 00pa30BaTENIbHBIM CTaHJApTaM» PEUTUHIOBas OLIEHKA CTYAEHTOB IO KaXXIOW yueOHOMU
JUCLUIUIMHE HE3aBUCUMO OT ee 001Iel TpynoeMKocTH, onpeaensercs no 100-6amipHoii mkaie B Kax-
oM ceMectpe. Pacnipenenenue 0anioB peMTUHIOBON OLIEHKH MEXy BHIaMU KOHTPOJISI pEKOMEHAYeT-
Csl yCTAHABJIMBATh B CIEAYIOLIEM COOTHOLICHUHU:

[TocemnraemMocTh — MOCEIICHUE 3aHATHI JIEKIIMOHHOTO THMA (32 UCKIIOUYEHUEM TIOTOYHBIX) U 3a-
HSATHIA CEeMHHAPCKOT0 TUIA OIIEHWBAETCS HAKOMUTENBHO CIEAYIOIMIMM 00pa3oM: MaKCUMaJIbHOE KOJIH-
YeCTBO 0AJIOB, OTBOAMMBIX Ha y4eT nocernfaeMoctd (30 0ayioB), IEeIUTCS HAa KOJMYECTBO JISKINH (3a
VCKJIIOYEHHEM TOTOYHBIX) U MPAKTUYECKUX 3aHATHH Mo nucuuiuivHe. [lonydeHHOe 3HaueHue omnpene-
JISIET KOJIMYECTBO 0aJIJIOB, HAOMPAEeMbIX CTY/IEHTOM 3a MocelieHue oHoro 3ausatus. [lo pemenne Yyue-
HOTO coBeTa BrIciieit Kol Typu3Ma, HHIYCTPUM TOCTEIPUUMCTBA U TU3aiiHa MOCEIAeMOCTh yueo-
HBIX 3aHSATUN MOXET HE YUUTHIBATHCS MPU OLIEHUBAHUU PE3YJIbTaTOB OCBOEHUS AUCLUTLINH.

VYcneBaeMoCTh — OIIEHKA YCIEBAEMOCTH BBICTABIISIETCS 3@ BBIIOJHEHUE 3aJaHUN TEKYILEro
KOHTpOJs 1o aucuumuinHe. Kak npaBuiio, B cemectpe 4 MEpONpUsTUS TEKYLIET0 KOHTPoJs (4 «KOH-
TPOJIBHBIX TOYKHY), IPHUYEM BBIIIOJHEHHE BCeX 4 3alaHUi TEKYIIEro KOHTPOJS SBIsSETCS 00s3aTenb-
HBIM U1 cTyAeHTa. [Ipu oOHapyKeHUH NMPEernoaaBaTesieM B BBIIOJIHEHHOM CTYJEHTOM 3a/1aHUU IUI1ark-
aTa JJaHHOe 3aJaHue oneHuBaetcs () 6ayIOB M CYMTACTCS HE BHIITOJTHEHHBIM.
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[TpakTuyeckue 3aHATUA (MEXIY «KOHTPOJBHBIMH TOYKAMHU») MPOBOMAATCS B aKTUBHOW M WH-
TEPaKTUBHOU (OpME (IUCKYCCHH N0 M3YYEHHOMY MaTepHuaiy, pa30op CHUTyalluid | T.I.), B ayAUTOPUHU
WIN BHE ayUTOpUM (Ha BbICTaBKe, HarpuMep). HecMoTpst Ha TO, 4TO IpernoiaBaTeslb HE OLIEHUBAET B
Oajutax CTyJIeHTa Ha KaXJIOM 3aHSATHH, B TOKE BpeMs IpenoaBaTeib GUKCHPYET aKTUBHOCTh HA 3aH -
TUU U TPU MOJBEJICHUN UTOTOB 3a ceMecTp HauucisgeT oT 0 10 5 pedTHHIOBBIX OOHYCHBIX OaiioB 3a
AKTUBHOCTb HA 3aHATHUSX.

Pe3ynbpTaThl TEKyIIEero KOHTPOJS YCIIEBAEMOCTH YUYMTBHIBAIOTCS IIPU BBICTABICHUU OLIEHKU B
X0/J1€ IPOMEKYTOUHOM aTTECTALUH.

Jia nomycka K NMPOMEXYTOYHOM aTTecTalMy OOy4arolIUiicsl JOJKEH BBIIOJIHUTH BCE MEpO-
HOPUTHUS TEKYILIEro KOHTPOJIS M0 JUCHUIUIMHE (HE MMETh 3aJ0JDKEHHOCTEH MO TEKYyLIEH KOHTPOJIIO
yCIIeBaeMOCTH ) U HaOpaTh B 00IIIEH CII0)KHOCTH He MeHee 51 Oaa.

[TepeBon peHTHHIOBBIX OAJIOB B UTOTOBYIO 5 — OaJUTBHYIO IIKATY OIICHKY OCYLIECTBISETCS B
COOTBETCTBUU C TaOIMLIEH.

ABTOMAaTHYECKas OLCHKA bBaser Oomas
bamnnsl 3a banner 3a
3a 3a- cymMMa Hrorosas ouenka
CEeMECTp | 3a4eT | IK3aMeH ot JK3AMEH | £
90-100* | 3ager | 5 (oTIMYHO) - - 90-100 | 5 (oTnmuHO)
71-89* 3auet | 4 (xopomio) - 0-20 71-89 4 (xopomo)
90-100 | 5 (oTnmuHO)
51-70 3 (yIOBIETBOPHUTEIHHO)
51-70% | squer | 0 (YAOBICTBOpHTENL- | 0-20  |71-89 |4 (xopowo)
HO)
90 5 (OTIMYHO)
50 u me- 50 U |2 (HEyIOBJIETBOPUTEIb-
HEJIOIYCK K 3a4eTy, IK3aMeHy | - -
HEe MEHee HO), He3a4yeT

* IIpH YCJIOBUH BBIITOJIHCHHUS BCEX 3aJIaHUMN TCKYLICTO KOHTPOJIA YCIICBACMOCTHU

Buabl cpeacTB oneHMBaHHMs, NPHMEHSIEeMbIX NPH NPOBEACHHHM TEKYIIEro KOHTPOJSA H
IIKAJbl OEHKH YPOBHSI 3HAHMI, YMEHHl W HABBIKOB NPH BbINOJHEHUH OTAeJbHbIX Gopm Te-
KYIEIro KOHTPOJIA.

Cpeocmeo oyenusanus — npezeHmayust (VCmuwiil omeem,).

IIIkana oeHKH YPOBHS 3HAHMI, YMEHUI M HABLIKOB NPH YCTHOM OTBeTe (Mpe3eHTalHn)

OIICHKA

Kpurtepum oueHnBanus

IToxa3zaTenan oneHUBAHUS

«5»

— TIOJHO PAcKpBITO COACpPIKAHNE MaTepHa-
J1a;

— Marepuai U3J0KEeH rPAMOTHO, B OIpe-
JIEJICHHOM JIOTHYECKOM MOCIIEIOBATSILHOCTH;

— MPOJEMOHCTPUPOBAHO CUCTEMHOE U
riy0oKoe 3HaHUE MPOTPAaMMHOT0 MaTepuana,

— TOYHO UCIOJb3YETCS] TEPMUHOJIOTHS;

— TMI0Ka3aHO YMEHUE WIUTOCTPUPOBATH TE€O-
PETUYECKUE TTOOKEHNS KOHKPETHBIMU TIPH-
MepaMu, IPUMEHSTh UX B HOBOM CUTYyaluu;

— MPOJAEMOHCTPUPOBAHO YCBOEHUE paHEE
M3YYEHHBIX COMYTCTBYIOIINX BOIIPOCOB,
c(hOpPMHUPOBAHHOCTb U YCTOMUHNBOCTH KOMITE-
TEHIMWA, YMEHUN U HABBIKOB;

— OTBET IMPO3BYYaJl CAMOCTOSITEIIBHO, O€3
HaBOISIITUX BOIPOCOB;

— OOyuaronmiicsi TOKa3bIBaeT Bce-
CTOPOHHHUE U TITyOOKHUE 3HAHUS MPO-
IrPaMMHOTI0 MaTepuaa,

— 3HAHHWE OCHOBHOH W JIOTIOJIHU-
TEJIbHOM JINTEPaATYpHI;

— TIOCJIEJOBATENIBHO U YETKO OTBE-
YaeT Ha BOMPOCHI OMIeTa U JOMOIHH-
TEeJIbHbBIE BOIIPOCHI;

— YBEPEHHO OPHUEHTHUPYETCS B IPO-
OJIEMHBIX CUTYallUsX;

— JIEMOHCTPUPYET CIIOCOOHOCTh
MIPUMEHSTh TEOPETUUECKUE 3HAHUS
JUIS aHAJIW3a IPAKTHYECKUX CUTYyalWi,
JIeJIaTh IPABWIBHBIEC BBIBOJIBI, IPOSIB-
J5IeT TBOPUECKUE CTIOCOOHOCTH B TO-
HUMaHWH, U3JI0)KCHUN U UCTIOJIb30Ba-
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— INPOJEMOHCTPUPOBAHA CLIOCOOHOCTh
TBOPYECKHU IIPUMEHATH 3HAHUE TEOPUH K pe-
LIEHUIO IPOQEeCCHOHATIbHBIX 3a/iay;

— IPOAEMOHCTPUPOBAHO 3HAHUE COBpE-
MEHHOH Y4eOHON M HayYHOU JINTEPaTypHI;

— JIOIYLIEHBI OJIHA — JIB€ HETOYHOCTH IIpU
OCBEILEHUU BTOPOCTEIIEHHBIX BOIIPOCOB, KO-
TOPBIE UCIIPABJISIOTCS 110 3AMEYAHUIO

HUHU [IPOTPaMMHOI0 MaTepHaa;

— IOATBEPXKAAET IIOJHOE OCBOCHUE
KOMIIETCHIIUH, IPEyCMOTPEHHBIX
IpOrpaMMon

«4»

— BOIIPOCHI U3JIATAIOTCSI CUCTEMAaTU3UPO-
BAHO U IIOCJIEI0BATEIIBHO;

— MPOJAEMOHCTPUPOBAHO YMEHUE aHAIU-
3UpOBATh MAaTepHUaj, OJHAKO HE BCE BHIBObI
HOCAT apTyYMEHTHPOBAHHBIN U JOKa3aTEIbHbIN
XapaxkTep;

— IPOJAEMOHCTPUPOBAHO YCBOEHUE OC-
HOBHOM JINTEPATYPHI.

— OTBET Y/IOBJIETBOPSIET B OCHOBHOM TpE-
OOBaHUSAM Ha OLIEHKY «5», HO MIPH 3TOM UMEET
OJIUH U3 HEI0CTATKOB:

— a) B U3JIOKEHUH JIOMYILIEHbI HEOOIbIINE
po0OeIIbl, He UCKA3HBIIIKE COJEPIKAHUE OTBE-
Ta;

— 0) JomyIIeHbl OIUH — JBa HEAOUYEeTa
IIPU OCBEIIEHUH OCHOBHOI'O COJIEPKAHUs OT-
BETa, UCIIPABJIECHHBIC 110 3aMEYAHUIO TTPETIO1a-
BaTes;

— B) JIONYIIEHBI OMKOKa WK 0oJiee IBYyX
HEJIOYETOB MPU OCBEIICHUH BTOPOCTEIIEHHBIX
BOIIPOCOB, KOTOPBIE JIETKO UCIIPABIISIOTCS 110
3aMEYaHMIO TTPETo/IaBaTeNs

— o0y4Jaromuiics oka3bIBaeT
IIOJIHOE 3HAHUE

— IIPOrpaMMHOI'0 Marepuania, oc-
HOBHOU U

— JIONIOJIHUTENBHOM JINTEPATYPHI;

— JlacT IOJIHBIE OTBETHI HA TEOPE-
THUYECKHUE BOIIPOCHI OMiIeTa U 0M0JI-
HUTEJIBHBIE BOIIPOCHI, JOIYCKasl HEKO-
TOpPBbIE HETOYHOCTH;

— IPaBWIBHO IPUMEHSET TEOpe-
TUYECKHE ITOJIOKEHHUS K OLIEHKE TIPAK-
TUYECKUX CUTYalUi;

— JEMOHCTPUPYET XOPOILIUH ypo-
BEHb OCBOCHHsI MaTepraja U B LEIOM
MOATBEPKIAET OCBOCHUE KOMIIETEH-
AN, TPEAYCMOTPEHHBIX IIPOrPAMMON

«3»

—  HEIOJIHO WM HETOCIEq0BaTEIbHO
PAaCKpBITO COACPKAHNE MaTepuaa, HO IIOKa-
3aHO 00lIlee MOHMMaHKe BONPOca U Mpojie-
MOHCTPHUPOBAHBI YMEHMS, TOCTATOYHBIE JJIS
JAJIbHEUILIETO YCBOEHHUSI MaTepraa;

—  YCBOEHBI OCHOBHBIE KATETOPHUU 110 pac-
CMaTPUBAEMOMY M JIONOJIHUTEIBHBIM BOIIPO-
cam;

—  HWMEJIUCH 3aTPYJIHECHUS WU JONYILIECHBI
OLIMOKYU B OINPEAEICHUH MOHATHI, HCIOJIb30-
BaHUU TEPMHHOJIOTUU, UCIIPABIICHHBIE TIOCIIE
HECKOJIBKMX HaBOJSAIIUX BOIIPOCOB;

— TP HEMOJIHOM 3HAaHWH T€OPETHYECKO-
ro MaTepuasa BbIIBJIEHA HEIOCTaTOYHAs
c(hOpMHUPOBAHHOCTH KOMIIETCHITNI, YMEHUN U
HAaBBIKOB, CTYJEHT HE MOKET IPUMEHUTD TEO-
pHUIO B HOBOM CUTYAIIUU;

—  IPOJEMOHCTPUPOBAHO YCBOCHUE OC-
HOBHOU JINTEPATyphI

—  oOydJaroutuics MoKa3pIBacT
3HaHHE OCHOBHOT'O

— Marepuaia B o0beme, HeoOXo-
JTUMOM JIJIS TIPECTOSIIIEeH npodeccro-
HaJIbHOM JeITEIbHOCTH;

— TIpU OTBETE Ha BOMPOCHI OUIeTa
1 JOIIOJITHUTCIIBHBIC BOHpOCI)I HE I0-
MyCKaeT rPyOBIX OITMOOK, HO UCIIBITHI-
BaeT 3aTPYJAHCHHUS B IIOCIICIOBATEIb-
HOCTH UX U3JI0KEHH,

— HE B [IOJIHON Mepe IeMOHCTPH-
pyeT CiocOOHOCTh MPUMEHSATH TEOpe-
TUYCCKUEC 3HAHUS IJISI aHAJIN3a HpaK-
TUYECKUX CUTYaIUi;

—  TOATBEPKIAET OCBOCHHUE KOM-
MIETEHIINH, TPEAYCMOTPEHHBIX IIPO-
IrPaMMOU Ha MUHUMAJIbHO JOIYCTH-
MOM YpOBHE

«2»

— HE PacKphITO OCHOBHOE COJICPKAHUE
y4eOHOro MaTepuana;

— oOyuaromuiicss UMeeT CyIie-
CTBCHHBbIC HpO6CHBI B 3HAHHUAX OCHOB-
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— 00Hapy)XeHO He3HAHWE WJIM HETIOHWMa- | HOro y4eOHOro MaTepuana 1o JUCIH-
HHe OOJIBbIIEH WK HanOoJIee BaKHOM Y4acTH TUIMHE;
y4eOHOro MaTepHana; — He crnoco0eH apryMeHTUPOBAHO
—  JIOMYIIEHBI OITMOKHU B ONPEICTICHUN U MIOCJIEAOBATEIbHO €T0 U3JIararh, 10-
MOHATHUH, IPU UCIIOJIB30BaHUN TEPMHHOJIO- mycKaeT rpyObie omiOKH B OTBETaX,
I'Md, KOTOPKIC HE UCITPABJICHEI ITOCJIC HE- HCTIPAaBHUJILHO OTBCYACT HA 3a/1aBACMBbIC
CKOJIBKMX HAaBOJSAIINAX BOIIPOCOB. BOIIPOCHI WM 3aTPYIHSAETCS C OTBE-
— He copMHUpOBaHBI KOMIIETEHIUH, yMe- | TOM;
HUS U HaBBIKH. — H€ IOATBEPKAAET OCBOCHUE
KOMIIETEHIIUM, TPEAYCMOTPEHHBIX
IpOrpaMMon

Cpe()cmeo OYECHUBAHUA — 6bINOJIHEHUE U 3awuma npaKkmu4ecKux pa6om (Gbll’IOJZHeHue npakmu-
YecKUx 3a0aHuil U omeemul Ha KOHmMpOJibHble 607’Zp00bl)

1. Kpumepuu oyenku 6blnoaHeHuss npakmuieckux 3a0anui.

5 GalJIOB CTaBUTCS, €CIU CTYACHT BBIMOJIHIII PadOTy B IMOJTHOM 00BEME C COONIOJICHHEM HEo0-
XOJIMMOM MOCIEA0BATEIHLHOCTH JICUCTBUIN; B OTBETE MPABUIHHO M aKKypaTHO BBIMOIHSIET BCE 3AIUCH,
TaOJUIIBI, PUCYHKH, YEPTEIKH, IrPa(UKH, BEIYUCICHHS; TPABUIBHO BBITOIHICT aHAIN3 OIIHOOK.

4 Gaiya CTaBUTCS, €CJIM CTYACHT BBINOJIHUI TPEeOOBaHUS K OIIEHKE 5 0ayioB, HO AOMYLIEHBI 2-3
HeJ04YerTa.

2-3 Qayya CTaBUTCA, €CIIM CTYJCHT BBIIOIHWI PabOTy HE MOITHOCTHIO, HO 00OBEM BBITOIHEHHOM
YaCTH TaKOB, YTO MO3BOJISIET IMOJIYYUTH MPABUIIbHBIC PE3YJIbTATHI M BHIBOJIBI;, B XO/I€ MPOBEJCHUS Pabo-
ThI OBLITU OMYLICHBI OIIUOKH.

0-1 Gayn cTaBUTCS, €CITU CTYACHT BBIIIOJIHII paOOTy HE MOJHOCTHIO MIIM 00BEM BBIOJHEHHON
yacTu pabOThI HE MO3BOJISET CAENATh MPABUIBHBIX BBHIBOJIOB.

2. Kpumepuu oyenxu omeemoas na KOHMpOJibHblE 8ONPOCHL.

5 GaJIJIOB CTABUTCS B TOM CJTydae, €CJIH CTYJICHT:

- IPaBUJILHO MMOHUMAET CYIIHOCTh BOIIPOCA, JAET TOUHOE OMpeeNieHue U UCTOIKOBAaHHE OCHOB-
HBIX TTOHSITHIA;

- CTPOHUT OTBET MO COOCTBEHHOMY IUTIaHY, COIPOBOXIAE€T OTBET HOBBIMU NPUMEPAMHU, YMEET
MIPUMEHHUTD 3HAHUS B HOBOW CUTYaIUH;

- MOXKET YCTaHOBUTH CBSI3b MEXKJIY HM3y4aeMbIM M paHee H3yuYeHHBIM MaTepHuaJoM U3 Kypca
«CTanmapTu3aiys U yIpaBJIeHHe KaueCTBOM B MYHHUIIUIIATHHBIX 00pa30BaHUSIX», a TAKXKE C MaTepHa-
JIOM, YCBOEHHBIM NP U3YYEHUH IPYTUX JUCIUILTUH.

4 Gajja CTaBUTCS, €CIIM.

- OTBET CTYACHTa YJOBIETBOPSET OCHOBHBIM TPEOOBAHUSAM K OTBETY Ha OILIEHKY 5 0ayioB, HO
JaH 0e3 WCIOJIb30BaHUS COOCTBEHHOTO IJIaHa, HOBBIX MPUMEPOB, 0€3 MPUMEHEHUS 3HAHWW B HOBOU
cuTyaluu, 06e3 HCIOIb30BaHMsl CBSI3€H C paHee M3YUYEHHBIM MAaTepUATIOM U MaTepUaioM, YCBOSHHBIM
NP U3YYCHHUH IPYTUX JTUCIUTUIVH,

- CTYZICHT JOIMYCTHII OJIHY OIIMOKY UK He 60Jiee IBYX HEIOUETOB M MOXKET UX UCIIPABUThH CAMO-
CTOSTEIHLHO WJIM ¢ HEOOJIBIIIOHN ITOMOIIBIO MTPETIOIaBaTEeIs.

2-3 Gaya CTaBUTCS, €CIIH CTY/ICHT:

- IPaBWJILHO TIOHUMAET CYITHOCTH BOTIPOCA, HO B OTBETE MMEIOTCS OTJICITbHBIE MTPOOEITBI B YCBO-
€HUU BOMPOCOB Kypca «CTaHmapTH3alusa U YIpaBIeHHEe KaueCTBOM B MYHHIIMITATBLHBIX 00pa3oBaHU-
SIX», HE MPEMATCTBYIOIINE JaIbHEHUIIIEMY YCBOCHUIO MaTepHala;

- IOIYCTHII He 6oJiee 0THOM rpyOoii OMMOKHU U IBYX HEJOYETOB.

0-1 Gaym cTaBUTCS, €CIH CTYICHT:

- HE OBJIa/Ie]l OCHOBHBIMU 3HAHUSIMU U YMEHUSIMHU B COOTBETCTBUU C TPEOOBAHUSMH MPOTPAMMBI U J10-
MyCTHJT OOJIbIIIEe OMMOOK U HEIOUYETOB, YeM HEOOXOIUMO TSI OLIEHKH 3 Oasuia.
- HE MO>KET OTBETUThH HU HA OJIMH U3 MTOCTABICHHBIX BOIMPOCOB.
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Cpeocmeo oyenusanus — 0030p 3aKOHO/IATENILCTBA B chpepe CTaHTAPTU3AIMH U YIIPABICHUH Ka-
YECTBOM B MYHHUIIMTIAIILHBIX 00pa30BaHUAX, YUCOHOM, CICIMATBHON U HAYYHOW JIUTEPATYPHI TIO BTO-
poMy ceMecTpy JAHMCHMIUIMHBI ¢ wucrnonb3oBanueM OBC u  pecypcoB uH(pOpMAIMOHHO-
TeJIeKOMMYHUKaIMOHHOU ceTu «MHTepHeT» - 0-10 Gamios:

- HAJIMYKME TIePeYHs 3aKOHOMATEIBHBIX U HOPMATHUBHO-TIPABOBBIX aKTOB, PETJIaMEHTHPYIOIIHX
NEeSITeIbHOCTD B Cepe CTaHAapPTU3AIMU U YIPABICHHH Ka4eCTBOM B MYHUIIUITAJIBHBIX 00pa30BaHUSX
— 0-1 6am:

- Ham4ure OUOIMOrpaduuecKoro Crucka ydeOHOM U CHICIIHAIbHOM JINTEPATYPhI 0 AUCIHUILIHHE,
npezcrasiaennoi B OBC http://www.znanium.com — 0-2 Gana;

- HaJIM4Me CPABHUTEIILHOTO aHaJIM3a ONPE/ICIICHUH OCHOBHBIX KaTeropuil B cepe cTaHIapThu3a-
[[UU ¥ YIPABICHUU Ka4eCTBOM B MYHHUIIUIIATHHBIX 00pazoBanusx — 0-3 6amna;

- TPEJICTaBJICHUE KPATKMX aHHOTAIMH 5-7 HAYYHBIX CTaTed MO MpoOJeMaTHUKE TUCIUILIMHBI B
JKypHajax OTKpBITOTO JocTyna Ha miardopme eLibrary: http://elibrary.ru mo npemioxeHHOM CTPYKTY-
pe — 0-3 Gamna;

- opopmiteHHE MpeICTaBICHUS PE3YIbTATOB BHITIOJHEHUS 33JJaHUSI B COOTBETCTBUH C TpeOOBa-
Husimu — 0-1 Gam.

Cpedcmeo OUEHUBAHUA — mecmuposanue

Ixkana oueHKN yPOBHSA 3HAHMA, YMEHHH ¥ HABBIKOB NPU PelIeHUHU TECTOBBIX 3aJaHUI

Kpurepum onenkun OlLlIEHKA

«5», ecnin (90 —100)% mpaBUIBHBIX OTBETOB

BBITIOJTHEHO BEPHO 3a/laHUI «4», ecint (70 — 89)% mpaBUIBHBIX OTBETOB

«3», ecin (50 — 69)% npaBUIIbHBIX OTBETOB

«2», eciin MeHee 50% MpaBHIBHBIX OTBETOB

Buanl CpeaACTB OLCHUBAHUSI, IPUMCHACMbBIX IIPH IMPOBCACHUMN l'[pOME)KyTO‘IHOﬁ aTTecra-
IIUHU 1 IIKAJbI OEHKH YPOBHSA 3HaHHﬁ, yMeHI/Iﬁ 1 HABBIKOB IIPX UX BBINMOJHCHUH

Cpedcmeo oyenusanus — ycmuulii omeem (0npoc)

MIxana oueHKH YPOBHA 3HAHUI, YMEHH M HABBIKOB NPHU YCTHOM OTBeTe

Onenka

Kputepun ouennBanus

IToka3aTeu oneHUBaHUS

- MIOJIHO PACKPBITO COAECPKAHUE MaTepuana;
- MaTepualn HM3JI0XKEH I'PaMOTHO, B OIpee-
JICHHOM JIOTUYECKOM MOCICA0BATCIIFHOCTH;

- MPOJIEMOHCTPUPOBAHO CHCTEMHOE M TIIy-
0OKOe 3HaHKE MTPOrPaMMHOI0 MaTepraa;

— TOYHO I/ICHOHB3yeTC$I TepMI/IHOJIOFI/IH;

- MMOKa3aHO YMEHWE WJUTIOCTPHUPOBATH TEO-
peTUYECKUE MOJNOKEHUSI KOHKPETHBIMU IpUMeEpa-
MU, HpI/IMeHSITI) X B HOBOf/i CI/ITyaHI/II/I;

— MPOJIEMOHCTPUPOBAHO YCBOCHUE paHee
M3YYEHHBIX COIYTCTBYIONIUX BOIPOCOB, chopmu-
POBaHHOCTh U YCTOMYMBOCTh KOMIIETCHLUU, yMe-
HUU ¥ HaBBIKOB;

— OTBET TPO3BydYal CaMOCTOSTEIbHO, 0¢3
HAaBOJATITNX BOIIPOCOB;

— OOyuaronuiics MmoKa3bIBaeT BCECTO-
pOHHHE W TUIyOOKHE 3HAHUS MPOTPAMMHO-
ro Marepuana,

— 3HAHHE OCHOBHOW M JOIOJHHUTEIb-
HOH JINTEpaTyphl;

—  IIOCJIENOBaTEJbHO M YETKO OTBEYaeT
Ha BOIPOCHI OWieTa M JIOTOJIHUTEIIBHEIC
BOIIPOCHI;

—  YBEPEHHO OpHUEHTUPYETCS B IMpo-
OJIEMHBIX CUTYAIIUsX;

—  JIEMOHCTPHPYET CHOCOOHOCTH TIpH-
MEHSTh TEOPETUYECKUE 3HAHUs JJIsl aHa-
JiM3a TMPAKTUYECKUX CUTyalui, JenaThb
MPaBUJILHBIC BBIBOJIBI, MPOSIBISIET TBOPYE-
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«S5»

- IIPOIEMOHCTPUPOBAaHA CIOCOOHOCTH TBOP-
YeCKM NPHUMEHATh 3HAHUE TEOPUM K PELICHHIO
poeCCHOHANTLHBIX 3a/1a4;

- MIPOJEMOHCTPUPOBAHO 3HAHHME COBPEMEH-
HOW y4eOHOH M HAY4YHOU JIUTEPaTYPHI;

- JIONYIIEHbl OHA — JB€ HETOYHOCTU IIPH
OCBELICHUM BTOPOCTEIIEHHBIX BOIIPOCOB, KOTOPBIE
HCIIPABIIIIOTCS IO 3aMEYAHUIO

CKHE CIOCOOHOCTH B TIOHWMAaHUWH, H3IIO0-
J)KEHUU W UCIHOJIb30BAHUM IIPOrPAMMHOIO
MaTepuana;

— IOATBEPXAACT IIOJHOE OCBOCHHE
KOMIIETCHLINM, MPEAYCMOTPEHHBIX IpO-
rpaMMon

«“»

- BOIPOCHI M3JIATral0TCsl CHCTEMAaTH3UPOBAHO
U TIOCJIEA0BATENBHO;

- IPOJEMOHCTPUPOBAHO YMEHHUE aHAJIN3U-
poBaTh MaTepHuall, OJHAKO HE BCE BBIBOJABI HOCST
apryMEHTUPOBAHHBIN M JOKa3aTEeNbHBIN XapaKTep;

- MPOJIEMOHCTPUPOBAHO YCBOCHHUE OCHOB-
HOH JIUTEpaTyphL.

- OTBET YJOBJIETBOPSET B OCHOBHOM TpeOo-
BaHUAM Ha OLICHKY «5», HO IIpH 3TOM UMECT OJUH
U3 HEJIOCTaTKOB!

a) B M3JIOKEHUU JOMYIIeHbl HeOombIne mpoode-

JIbl, HE MCKA3MBIINE COACP)KaHUE OTBETA;

0) IOMYIICHBI OJTUH — JIBa HEJI0UYETa MPU OCBEIIle-

HUHM OCHOBHOTO COJEp)KaHHUs OTBETa, UCIIPABIICH-

HBIE 110 3aMEYaHUIO IPETNoAaBaTeNs;

B) JIOMYIIEHBI OMIMOKa WM Ooyiee NBYX Hexoue-

TOB IIPU OCBCIICHUHN BTOPOCTCIICHHBIX BOIIPOCOB,

KOTOpbIE JIETKO HCHPABIIAIOTCS 10 3aMEYaHHIO

npenojaBarels

- oOyyaromuiics MOKa3bIBaeT TOJ-
HO€ 3HAHHE

- MIPOrpaMMHOIO  MaTepHuana,
HOBHOM U

- JIOTIOTHATENBHOM JINTEPATYPBI;
- JIaeT TOJIHBIE OTBETHI HA TEOPETH-
YECKUE BOMPOCHI OMJieTa W JIONOJHUTEIb-
HBIE BOIPOCHI, AOIYCKas HEKOTOPHIE He-
TOYHOCTH;

- MPABWJIBHO IPHUMEHSET TEOPETH-
YECKHE TOJIOKEHUS K OIIeHKe IMpaKTHye-
CKHX CUTYalHi;

- JIEMOHCTPHUPYET XOpOLIUH  Ypo-
BEHb OCBOCHMS MaTepuaja M B IEIOM
MOJITBEP)KIAET OCBOEHHE KOMIIETEHIIH,
MIPETyCMOTPEHHBIX POTrpaMMOM

ocC-

«3»

- HENOJHO WJIM HEINOCIeN0BaTeNbHO pac-
KPBITO COZICp)KaHHE MaTepHhalia, HO MOKa3aHo 00-
iee MOHUMAaHNE BOIPOCa U MPOJAEMOHCTPUPOBAHBI
YMEHHMSI, AOCTAaTOYHBIE [UIA AAIBHEHIIEro ycBoe-
HUS MaTepuaa;

- YCBOEHBI OCHOBHBIE KaTEropuu IO pac-
CMaTpUBAaEMOMY M JIOTIOIHUTENIbHBIM BOIIPOCaM;

- UMENNCh 3aTPYOHEHHS WIH JOIYIIEHBI
OoKOKY B ONPEACTICHNH TOHITUH, HCTIONb30BaHUN
TEPMHUHOJIOTMH, UCIIPABJICHHBIE TIOCIIE HECKOIBKUX
HaBOJAIIUX BOIPOCOB;

- MPU HETOJHOM 3HAaHWU TEOPETHYECKOTO
MaTepHaja BbISBIIEHa HEAOCTaTOYHAs CHOPMHPO-
BaHHOCTb KOMIIETEHINI, YMEHUI U HABBIKOB, CTY-
JIEHT HE MOKET IPUMEHUTH TEOPUIO B HOBOW CUTY-
anuy;

- MPOJAEMOHCTPUPOBAHO YCBOECHHE OCHOB-
HOM JIUTEpaTyphl

- oOyyaromuiics TOKa3bIBaeT 3Ha-
HHE OCHOBHOTO

- MaTtepuaiga B oO0beMe, He0OXOu-
MOM AJIsl TpeACTosmeil mpodeccuoHab-
HOW JeATEIbHOCTH;

- IIpY OTBETE Ha BONPOCH! Ouiera u
JIOTIOJTHATENIbHBIE BOTIPOCHI HE JIOMTyCKaeT
rpyOBIX OMMOOK, HO MCIBITHIBAET 3aTpPY/I-
HEHHS B IIOCJICAOBATEIbHOCTH HX H3JIO-
KEHUS;

- HE B IOJHOM Mepe IEeMOHCTPHpPY-
€T CIOCOOHOCTh TMPHUMEHSTh TEOpeTHYe-
CKME 3HaHUS JUIA aHaju3a MPaKTHYECKUX
CUTYyaluii;

- MOATBEPXKJAET OCBOCHUE KOMIIE-
TEHLUH, IPELyCMOTPEHHBIX ITPOrpamMMoOu
Ha MUHUMAJIBHO JIOITyCTUMOM YPOBHE

«Q»

- HE PaCKpBITO
y4eOHOT0 MaTepuana,

- 00HapyXeHO He3HAHWE WM HEMOHHMMaHHue
Ooxpieit nim HanboJee BaXKHOM YacTH y4eOHOTro
Mmarepuara;

- JONYIICHBI OIIMOKH B OMpEACIICHNN TTOHS-
TUH, TIPU HCTIONB30BAaHUHM TEPMHUHOJIOTHH, KOTO-
pble HE MCIPABICHBI MOCIIC HECKONBKUX HaBOS-
LIUX BOIPOCOB.

- He chopMHUPOBAHBI KOMIIETCHIINN, YMCHHUS
Y HaBBIKH.

OCHOBHOC  COJACPpIKAHUC

- oOyyaromuiics UMeeT CyIIeCTBEeH-
Hble TIpOOENbI B 3HAHHUSAX OCHOBHOTO
yueOHOTO MaTepHana 1o JUCIHUIUIHHE;

- HE CIOCOOEH apryMEHTHPOBAaHO U
[OCJIeIOBAaTENILHO €r0 M3Jararh, JOMycKa-
eT TpyOble OIMOKKM B OTBETax, HEMpa-
BIJIBHO OTBEYACT Ha 3aj]aBacMbIe BOITPOCHI
WK 3aTPYIHSIETCS C OTBETOM;

- HE IOJITBEPKIIACT OCBOCHUE KOM-
METCHIUH, NPEAyCMOTPEHHBIX IPOTrpaM-
MO
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OLCHOYHAA IIKAJIa YCTHOIO 0TBETa

IIpoueHTHBI HHTEPBAT

OIICHKH

OIICHKA

Mmenee 50%

51% - 70%

71% - 85%

86% - 100%

gl wn

Cpedcm@o OYerHuearus — mecmuposarnue

IIxaJia oueHKH YPOBHS 3HAHMI, YMEHUH ¥ HABBIKOB IIPH PellICHUH TeCTOBbIX 3aJaHUi

Kputepun ouenku

OLICHKA

«5», ecin (90 —100)% mpaBUIBHBIX OTBETOB

BBITIOJTHEHO BEPHO 3a/laHuil «4y, ecu (70 — 89)% npaBUIBHBIX OTBETOB

«3», ecnu (50 — 69)% npaBUIIBHBIX OTBETOB

«2», ecniu MeHee 50% nmpaBUIIBHBIX OTBETOB

Pewenue cumyayuonnvix 3a0au
IIlxaJjia OeHKH YPOBHS 3HAHMI, YMEHH M HABBIKOB IIPH PellIecHHU CUTYALHOHHBIX 32124

Ipenen IUTEJBHOCTH KOH-
TPOJIst

60 MuH.

Kpurtepun ouenkn

— OBUIO chOpMYyIMPOBAHO M MPOAHATM3UPOBAHO OOJBIIWHCTBO IIPO-
Onem, 3a10KeHHBIX B Keiice (3a/aue);

— OBIIM IPOJEMOHCTPUPOBAHBI aJCKBaTHBIC AHAIUTHYECKHE METO]IbI
pu paboTe ¢ uHpopMaImei;

— OBUTH HWCTIOJNB30BaHbI JIOTIONHHUTENBHBIE UCTOYHUKH WH(QOpPMAaIUH
JUTSL peleHus Keica(3aaaun);

— OBLTH BBITIOJIHEHBI BCE HEOOXOMMBIE PACUETHI;

— TMOATOTOBJIEHHBIE B XO/€ PEUICHNs Kelca JOKYMEHTBI COOTBETCTBY-
0T TpeOOBaHMAM K HUM TI0 CMBICITY U CO/IEPIKaHUIO;

— BBIBOJIBI 00OCHOBAHBI, apPT'yMEHTHI BECOMBI,

— clienaHbl COOCTBEHHBIE BBIBOABI, KOTOPHIE OTJIMYAIOT JAHHOE pellie-
HHE Kelica OT IPYTrux peleHui

IToka3aTeu olleHKH

Max 10 oayutoB

«5», ecaiu (9 — 10) 6as10B

HOHHLIﬁ, 00OCHOBAHHBIN OTBET C IMPUMCHCHUCM HeO6XO,Z[I/IMLIX uc-
TOYHHKOB

«4», ecaiu (7 — 8) 6am0B

HEMOJHBIA OTBET B 3aBUCUMOCTH OT IIPaBUJIBHOCTHU W ITOJIHOTBI OTBE-
Ta:

- He OBLIM BBINOJIHEHBI BCEe HEOOXOANMBIE PacueThl;

- He ObUIO CPOPMYIUPOBAHO W IMPOAHATM3UPOBAHO OOJBIINHCTBO
po0JieM, 3aJI0KEHHBIX B Kelice;

«3», ecaiu (5 — 6) 6aa10B

HETOJHBIA OTBET B 3aBUCUMOCTH OT NMPaBWIBHOCTH U MOJHOTHI OTBE-
Ta:

- He ObLIHA MMPOAEMOHCTPHUPOBAHBI AACKBATHBIC aHAJIUTUYCCKUEC METO-
IIbl TIpU paboTe ¢ HHpopMaIeH;

- He OBUIM TOATOTOBJICHHBIE B XOJIe peIleHHs Keiica JOKyMEHTHI, KO-
TOpBIE COOTBETCTBYIOT TPeOOBAaHUSIM K HUM IO CMBICIY M COJepKa-
HUIO;

- He OBIIM cAenaHbl COOCTBEHHBIE BBIBOJIBI, KOTOPBIE OTJIMYAIOT JaH-
HO€ pEIlIeHUE Keiica OT APYTuX pemeHui
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7.3. TunoBblie KOHTPOJIbHBIC 3aIaHUA UJIK UHBIC MaTEepHUaJIbl, He()ﬁX()}II/IMLIe JJId OHCHKH 3Ha-

HUIil, yMEHUi, HABBIKOB M (WJIH) ONBITA JeSATEJbHOCTH, XapaKTEePU3YIOIIHUX 3Tanbl ()OPMHUPOBA-

HUSI KOMIIETEeHIU B nmpouecce 0CBoOCHUA 06pa30BaTeJ’[LHOﬁ NMporpaMmmabI

Howmep Hene-

Paznmen nucummiinHe,
00ecIIeunBaroOnii
(hopMupoBaHUE KOM-
METeHIUH (UK e
4acTn)

JI1 CEMECTpa

BI/II[ " COACPIKAHUC KOHTPOJIBbHOI'O
3adaHuA

TpeboBaHUS K BBITIOITHEHUIO
KOHTPOJIBHOTO 33/IaHUS 1 CPOKAM
caauu

1. Cranpgaptuzanus u
cepTUUKANNS KaK
WHCTPYMEHTHI obec-
MEeYCHUS KauecTBa

ycIyr

BrinonHeHue u 3amuTa NpakTHUECKOH paboThI
no teme: «TepMHUHONOTHSA CTaHAAPTHU3ALMNH,
W3ydCHHE MOHATHS «kadecTBO». CeMmmHap ¢
LENbI0 yIITyOJNICHHOW NpOpabOTKH TEPMHUHOB
no Kypcy «CraHmapTH3alysi W YIpaBlCHHUE
Ka4ueCTBOM»

OTYET 110 NPAKTHYECKOH padoTe, mpa-
BWJIBHBIE OTBETHI Ha BOTIPOCHI TIPETIOIa-
BaTens (He MeHee 50% mpaBHIIBHBIX
otBeToB) 0-10 GamioB

Cpok coaun — 7-8 Henens ceMecTpa
KonTponbHast Touka 1

Brimosenne u 3amura HpaKTI/I‘IeCKOﬁ pa6OTI>I
Io TEMCE: ((HSy‘IeHI/Ie TCXHUYCCKOI'O 3aKOHOa-
TCIBCTBa».

OTHYET 110 MPAaKTHIECKOH padoTe, mpa-
BWJIBHBIE OTBETHI Ha BOTIPOCHI IIPETIOa-
Batens (He MmeHee 50% IpaBUIIBHBIX
otBetoB) 0-10 6asioB

Cpok cnaun — 13-15 Henenst cemectpa
KontpospHas Touka 2

BeinosnHeHue U 3amyra npakTHYecKoi paboThl
no teme: «V3ydeHune MeXIyHapOIHBIX CTaH-
naptoB kayecTtBa ycayr MCO cepuun 9000».

OTYET 10 MPaKTUYECKO paboTe, mpa-
BWJIbHBIE OTBETHI Ha BOTIPOCHI MPEToja-
Batens (He MmeHee 50% MpaBUIIbHBIX
oteeroB) 0-10 OamsoB

Cpoxk coaun — 16-17 Henens cemecTpa.
KonTponbHas Touka 3.

TectupoBanue no paszaeny |

Br1Opath npaBUIIEHBIN OTBET TECTA.
Cpoxk coaun — 18 Henmens cemectpa.
KoHnTponbHas Touka 4.

2. CucreMsl
yIpaBJICHUS Kaue-
CTBOM

© PI'YTuC

BrimonHeHHe W 3amiuTa MPakKTHYeCKHX padoT
O TeMaM:

T'OCT P 50690-2000 «Typucrckue yciyru.
OO6mue TpeboBaHMI

I'OCT P 51185-2008 Typucrckue yciayr.
Cpeactsa pazmenienus. O0mve TpeGoBaHU»
I'OCT P 54599-2011 - Ycuyru cpeacts pas-
Memienus. OOuiue TpeGoBaHUS K yciayram ca-
HATOPHEB, TAHCHOHATOB, ICHTPOB OT/IBIXA.

OTYeT 110 MPAKTUYECKOi paboTe, mpa-
BWJIbHBIE OTBETHI Ha BOTIPOCHI IPETIojia-
Batens (He MmeHee 50% IpaBUIIBHBIX
otBetoB) 0-10 6asioB

Cpok cnaun — 5-6 Henens cemectpa
Kontpomipnas Touka 1

BrinonHenue U 3amura MpakTHYECKUX paboT
MO TEMaM:

T'OCT P 53423-2009 «Typucrckue ycmyru.
TlocTuHMIBL U apyrue cpeicTBa pa3sMeIleHHs
TYpPHUCTOB. TepMUHBI U OTIPEAEIECHUS»

T'OCT P 50644-2009 « Typucrckue yciIyr.
TpeboBanus 1Mo oOeCTIEUCHUIO 0E30TaCHOCTH
TYpUCTOBY.

OTYET 10 MPAKTHYECKOH padoTe, mpa-
BWJIBHBIE OTBETHI Ha BOTIPOCHI IIPETIo/ia-
Batess (He meHee 50% NpaBUIIBHBIX
otBetoB) 0-10 6aioB

Cpoxk caaun — 11-12 Henens cemectpa
KontpopHas Touka 2

IIpesenTanuu cryneHToB mo teme «Pa3pabot-
ka [Tonutuku B 00NacTu KayecTsa B TYPUHILY-
CTPUHM ¥ TOCTHHHYHOM CEpBHCE» (TPYIOBON
MIPOEKT).

BrimonHenune mpoekTa mo JTamam: Hoj-
TOTOBKa, TUTAHUPOBAHKUE PabOTHI, HCCe-
noBaHWe (aHanu3 WHGOPMANNK), TPEe.-
JOXKeHNs (PEeKOMEHAAINN), TpeICTaBIIe-
HUe (3alIuTa).

CrpyKTypa IpoeKTa:

TuTynpHBIN ITUCT.

BBenenue: nenb M 3a1a4n MPOCKTa, aK-
TyaJbHOCTh  HMCCIICZIOBAaHUS, KpaTKoe
COJIepKaHNE Pa3JIeIoB.

AHanmuTHYeCKasi 9acTh: METOIBI HMCCe-




JIOBaHHMSI U MX OOOCHOBaHWE, ONHMCaHHE
X0/1a ¥ Pe3yJIbTATOB MCCIICIOBAHUSL.
[TpoekTHass 4YacTb: CpPOKHM peallu3alnuu
NpoeKTa ¥ OOl TIaH-TpaduK MPOEKT-
HBIX MEpOIpPUSITHH (OpraHU3alHOHHBIX,
npodeccHoHaNBHBIX), KOHKPETHBIE pa3-
paboTKH IO KaXIOMY OTaly IpOeKTa
(MOKyMEHTHI, TEKCTHl MyOJNMKAIMiA, Ma-
KETHI ¥ TIPOH.).

3aKIOueHHE: OCHOBHBIE  PE3yJIbTaThl
IPOSKTHON pabOTHI, CONOCTaBICHHbIE C
ee LeNbl0 U 3aJayaMu; IpU HEoOXOIu-
MOCTH - TEPCIEKTUBBI Pa3BUTHS IMPOEK-
Ta.

CHHCOK HCTIOJIb30BAHHOM JIUTEPATYPHI.
IIpunoxenus (Opu HEOOXOAUMOCTH):
UCXOJHBIC U /WM JOIOJHHUTEIILHBIE Ma-
Tepuajbl: aHKeThl, TpaduKH, BCIIOMOTa-
TEeNbHBIC PACYEThI, KOHU JOKYMCHTOB H
MaTepHalnoB 1 NpoY.

OdopmieHre NPOSKTOB U Mpe3eHTALMH
B COOTBETCTBUH C TPEOOBAaHHSMH METO-
JUYECKUX YKa3aHHH II0 CaMOCTOSTEIb-
HOM paboTe CTY/ICHTOB.

Konunuectro cinaiinos npesentanuu — 10-
12. ®opmar ¢aiina npeseHtanuu MS
Power Point.

Joknang — 5-7 MuH.

Cpoxk caauun — 13-17 Henens cemectpa -
KoHTtposbHas Touka 3.

3ansrue 18. TectupoBanue no pasueiny 2 Br10path npaBUIIEHBIN OTBET TECTA.
Cpok coaun — 18 Henmens cemectpa.
KonTposnbHas Touka 4.

Hepeqeﬂb OHCHOYHBIX CPEACTB AJIsA TEKyI[ICﬁ aTTeCTallun
HpHMepHLIﬁ MEPEICHb BONMPOCOB BLIHOCUMBIX HA 3aIMTY NNPAKTHIECCKHUX p360T

. OcHOBHBIE IOHATHS B 0071aCTH cTaHAapTu3auuu. Llenu, 3agauu u CTpyKTypa.

. UcTopust BOBHUKHOBEHUS CTaHIapTU3alMK U cepTtudukamnmu B Poccumn.

. Jlata mpUHSATHS IEPBOT0 OTEYECTBEHHOTO CTaHapTa i chepbl TypUu3Ma.

. UTO yCTaHOBWIJI NIEPBbIN OTEUECTBEHHBIN CTaHAAPT?

. Kakumu oOGmpMu mpu3HaKaMu XapaKTePU3YIOTCS OJTHOPOIHBIE TYPUCTCKUE YCITYTH?
. UTo TaKkoe «ycioBUs 00CTYKUBAHUSI»?

. st gero mpoBoasTCS KiaccuuKanuu 00beKTOB?

. [lepeuncnure nzBecTHble Bam HOpMaTUBHBIE TOKYMEHTHI, B KOTOPBIX COAepkKaTcs Kiaccu(puka-
I 0OBEKTOB YIIPABIEHUS KAa4€CTBOM B TYPHU3ME.

7. llepeuncnure k1accupuIupyeMbie 00BEKTHI B chepe Typusma.

8 Uro ycranasnmusaeT 'OCT P 52113-2003 Yciyru HaceneHuUro.

9. Homenkiiatypa nokazartesneil kKauecTBa yciyr?

10. Chopmynupyiite onpeneneHue tepmuHa «lIporecc okazaHus yciayru».

11. Chopmynupyiite onpeneneHue TepmuHa «O1ieHKa KadyecTBa YCIyTrd (IIpoliecca OKa3aHus
YCITYTH).

12. Chopmynupyiite onpeaeneHue repmuHa «MeToT KOHTPOIIS KauecTBa YCIyTH.

13. Llenn, 3a1a4n ¥ OCHOBHBIE HAINIPABJICHUS PA3BUTHS CTaHJapTU3aluu B Poccun.

14. O0beKThI U CyOBEKTHI CTAHIAPTU3ALIUH.

15. Opransl u cityx0bI cTangaptTu3anuu PO

16. [TpuHIUIIBI CTaHAAPTU3 AT

17. ®yHkuu cranaapTU3aLuU

AN AW W~
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18. CpeacTBa cranmapTU3aLIU

19. Kateropuu ctanaapTos

20.HopmaTuBHBIM IOKYMEHTaM 110 CTaHAapTU3auu B Poccun

21.Buasl ctangapToB

22.MeToabl CTaHIApTU3ALUHI

23.CucremMa Ki1acCU(pHUKAIMHA TEXHUKO-IKOHOMUYECKOH NH(POPMAIIHH.

24 KonupoBaHue TEXHUKO-3KOHOMHYECKOW HH(POPMAIIUH.

25 .Knaccuduxatopbl

26.1ITpuxoBoe KOJUPOBAHUE

27.3ak0H «O TEXHUYECKOM PEryIUpOBaHUN

28.HaunoHaabHbIE CUCTEMbI TEXHUYECKOT'O PEr'YIIMPOBAHUS B CEKTOPE S3KOHOMUKHU

29. KayecTBO yCIIyrd ¥ KpUTEPUH €TI0 OLICHKH.

30. KauecTBO KU3HU ¥ KPUTEPUH €TI0 OLIEHKH.

31. IlpaBo notpeduTens Ha 6e3omacHOCTh yeryrn (D3 Ne 2300-1 «O 3amuTe mpaB moTpeduTe-
TIei»)

32. ITamsTKa TypHCTA.

33. 3akoH «O TEXHUYECKOM PEryIupOBaHUM

34. 3akon «O0 ocHOBaX TYpUCTCKOM nesTenbHOCTH B Poccuiickoit denepammm.

35. O gearenbHOCTH TeXHUUECKOro komurera 1o cragaapruzauuu TK 199 «Typuctckue ycnyru u
YCIIYTU CPEJICTB pa3MEILEHUs»

36. O IlepcniekTUBHOM MporpaMMme CTaHIapPTU3ALUU B 00JACTH YCIYT HAaCeJICHUIO Ha TIEpUO/]
2015-2020 rr.

37. O KoHuenuuu pa3BuTHs HAIMOHAIBHOW CUCTEMBI CTaHJapTU3ALH

38. O nopsike pa3pabOTKH, YTBEPKICHHS, N3MEHEHHS, TIEPECMOTPa M OTMEHBI TPaBUJI CTaHIAP-
TU3ALUH

39. O IlpaBuiax GyHKIIMOHUPOBAHUS CUCTEMBI TOOPOBOJIBHON CEPTUPHUKAIINA YCITYT

40. HCIEeKIIMOHHBIN KOHTPOJIb 32 CEPTU(PHUIUPOBAHHBIMU YCIIyTaMHU

41. OcHOBHbIE HETOCTATKH HALlMOHAJIBHBIX CTAHJAPTOB B 00J1aCTH TypU3Ma

42. JlestenbHOCTh MeXTyHapoaHo# opranu3anuu MCO no cranaapTU3alnuy yciyr

43. llestrenprOCTh EBpOneiickoro komuteta mo crannaprusanuu (CEN) B chepe Typuzma
44. Cucrema kiaccu(pUKaLUU TOCTUHUIL U APYTHX CPEJICTB pa3MeEIIeHUs

45. Cuctema MEHE)KMEHTA COLIMATIbHOM OTBETCTBEHHOCTH U €€ cepTUdUKaIus

46. Cucrema MeHekKMeHTa Ha ocHoBe npuHIunoB XACCII

47. BcemupHas Toproast opranuzanus. [lonoxxenne TypucTuueckoro OusHeca 1ocie BCTYIIeHUs
Poccun B BTO

48. MexxTyHapO HbIE CTaHIAPThl MHBECTUIIMOHHON AEATEITbHOCTH

49. TpaHCHaIIMOHAJIbHBIE TYPUCTHUYECKUE OTIEPATOPhI U CUCTEMa MEHEPKMEHTa KayecTBa
50. O mpakTHKe pacCMOTPEHUS CyIaMH JIEIT O 3alIUTe PaB MOTPEOUTEIEH.

51. MexayHapoiHble TOCTUHUYHBIE ITPaBHiIa

52. IpaBuia nmpeaocTaBiIeHUsI TOCTHHUYHBIX YCIIyT B Poccuiickoit deneparym

53. Cucrema knaccu(UKaluy TOCTUHUIL U IPYTHX CPEJICTB pa3MeEIIeHUs

54. Knaccuduxanus npeanpusTHil 0OIECTBEHHOTO MTUTAHUS.

TecroBble MaTepHaJIbl

Heobxooumo 6bl6pamb 6Ce npaesujibHvle omeemvl. omeembvbme HA Cﬂe()yiou;ue 3a0aHUSL MECHOBbIX
680NpocCos, 6bl6p618 OOUH UIU HECKOJIbKO npasujlibHblx omeenoes.

1. IlesiTeIbHOCTH MO YCTAHOBJIEHHI) HOPM U MPAaBUJ HA3bIBAETCS:
1.yauduxanuei;

2. cTaHJlapTU3alIUEH;

3. KOMMYHUKaIHEH;
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4. cepTuduxanue.

2. HopmaTuBHo-nipaBoBy1o 0a3y cranaapruzauuu B P@ o0ecneunBaloT 3aKOHBI:
1. «O cepTuduKaUu TPOAYKLIUU U YCIYT;

2.«00 aBTOPCKOM ITpaBe U CMEXKHBIX IIPABAX»;

3.«O CMNy»;

4. «O6 obecrie4eHn eTUHCTBA CPEACTB U3MEPEHUI.

. K messim cranaapTu3anum OTHOCATCS:

. obecrieyeHre B3aMMO3aMEHIEMOCTH U3/EIINIL;

. obecrieyeHrne KauecTBa MPOAYKLUH;

. 3allIUTa aBTOPCKUX IpaB;

. BBITIOJTHEHHE 3aK0Ha «O0 00s13aTEIbHOM 3K3EMIUISIPE JJOKYMEHTOBY.
. Buasl crannapros B PO:

. TOCThsr;

. OCTprr;

. TpudBI;

. crangaptsl UCO.

. Me:xoTpaciieBoii XapakTep HOCAT CTAHAAPTHI:

.I'OCTos;

. OCTos;

. CTII;

.TV.

. OTpacieBoil Xapakrep HOCAT CTAHAAPTHI:

. TOCTar;

. OCTprr;

. CTII;

.TV.

. Ha camux npeanpusiTusix pa3padarbiBalOTCH CTAHAAPTHI:
.T'OCTwr;

. OCTpmr;

. CTII;

.TV.

. Me:xknyHapoaIHbIMH OPraHU3alusIMU pa3padaTbIBalOTCA CTAHAAPTHI:
. TOCTar;

. OCTpmr;

. CTII;

NCO.

MertpoJiorus — 3710 .....

. Teopust mepenayu pa3mMepoB eIUHUI] PU3NIECKUX BEITUUHH.

. Teopus HICXOAHBIX CPENICTB U3MEPEHUI (ITAJIOHOB).

. Hayka 00 u3mepeHusx, MeTofax u cpeicTBax o0ecrneyeHns X eIMHCTBA U croco0ax JT0CTHKe-
HUS TpeOyeMoil TOUHOCTH.

4. Bce OTBETHI BEPHBI.

5. Her npaBUJIbHBIX OTBETOB.

10. O0s3aTesbHBIMH 1015 cTpaH wieHoB CHI' ABISIIOTCH CTaHAAPTHI:
1.T'OCTos;

2. OCTos;

3. CTII;

4. UCO.

11. OcHoBonmoJIaraOIMe CTAHAAPTHI AeJISTCH HA:

1. O0IIIETEXHUYECKHUE;

2. OpraHu3alMOHHO-METOINYECKUE;

3. HaIMOHAJIbHEIE;

© PI'YTuC



4. TEXHUYECKUE YCIIOBUSI.

12. HayaJbHbIi BApDHAHT CTAHAAPTA HA3bIBAETCs IEPBOIi:

1. BepcTKOM;

2. penaxkuuei;

3. KOPPEKTYpOH;

4. yacTblo.

13. Bropasi craausi pa3pa0oTKy CTaHJAApPTAa Npe1yCMAaTPUBAaeT:

1. aHa/IM3 MOJTYYEHHBIX OT3bIBOB;

2. IOArOTOBKY NIEPBOM peJaKIIMKU CTaHAAPTA;

3. HOJArOTOBKY IPOEKTa CTaHJapTa;

4. NOArOTOBKY I'OJIOBOTO IIJIaHA IO CTaHIapTU3ALIUH.

14. Cpok paelicTBus CTaHAAPTA!

1. paBeH 5 rogam;

2. paBeH 3 rogawm;

3. paBen 10 rogam;

4. HE omnpeaenseTcs.

15. YUto siBasieTcs: 00bEKTOM CTAHAAPTH3ALNH YCJIYT B TypU3Me:

1) TypucTCKas, TOCTUHUYHAS YCIIYTa,

2) mpOU3BOJCTBEHHBIN MPOIECC OKA3AHUS YCIYTH;

3) Typdupma, okas3pIBarOMas yCIyTH.

16. I'ocynapcTBeHHOe ynpaBJieHHe CTAaHAApPTH3aluM B cepe Typusma B P® ocymecTBiiser-
cA:

1) [IpaButenscTBoM PD;

2) I'occranmaprom Poccuu;

3) TypucTCKON MHIYCTpUEH.

17. KTo ocymecTBisieT rocyiapcTBeHHbII KOHTPOJIb U HAJA30p 32 co0/110ieHHeM 00s13aTeb-
HBIX TPeOOBAHHUI rOCYJaPCTBEHHbIX CTAHIAPTOB B TypH3Me:

1) rocyiapcTBeHHBIN OpraH yrpaBieHUs TYPU3MOM;

2) I'occrannapt Poccuu;

3) Typpupma.

18. MoskeT I TYPHCTCKOE NPeANPUATHE YCTAHOBUTH CBOM CTAHAAPT NPEANPHUATHA?
1. na;

2. HET;

3. He 3HaI0.

19. CranapThl TYPHCTCKOIO NPeINPHUATHS] Pa3padaThbIBAIOTCH U YTBEPKAAIOTCH:

1) rocyiapcTBEHHBIM OPTaHOM YIIpaBlieHUs Typu3Ma B PO;

2) N'occrannaprom Poccuu;

3) caMHUM TYPHUCTCKUM TIPEATIPHITAEM

20. TpeOoBaHMsA CTAHAAPTOB TYPUCTCKOIO NPEeANPHUSTHS MOJIEKAT 00513aTeIbHOMY CO0.110-
JAeHHIO:

1) TypripeinpusTUSIME, pa3pabOTaBIIMMK CBOI cTaHAAPT MPEANPUATHS;

2) BceMu CyObeKTaMH X03UCTBEHHOM e TeNIbHOCTH;

3) cyOpekTamu X03s51iiCTBEHHON AEATENbHOCTH, B IOTOBOPAX ¢ KOTOPBIMH HAa CTaHAAPT MPEaIpHUs-
THUS CAENAHbl CCHUIKU.

21. PacnipocTpansiercs Jiu cTaHAapTU3anus B cdepe Typu3sMa Ha:

1) TEepMUHBI U ONIPEJICIICHUS B TYPU3ME;

2) xknaccuUKAIMIO TUIIOB TYPUCTCKUX NMPEANPUATUI U BUIOB UX JACATEIbHOCTH;

3) conepxanue u GopMbl HHPOPMAITUK KIUEHTA O TYPIPOTYKTaX.

22, SIBnsiercs im «O0mepoccuiickuii kiaaccuguxkarop ycayr Hacejaenns» (OKYH) nopma-
THBHBIM JOKYMEHTOM JIJIs TYPUCTCKOI oTpacau?

1) na;

2) HeT;
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3) He 3Ha0.

23. B kaKOM HOPMATHBHOM /IOKYMEHTe 10 CTAHJAPTU3ALMH YKA3aHbI TPYNIIbI NPOAYKIUH U
YCJIYT, IPe0CTaB/IAsieMbIX B MHAYCTPUH Typu3ma P®:

1) B «O6mmepoccuiickoM kinaccudukarope ycayr Hacenenuio» (OKYH);

2) B rocynapctBeHHOM cTanaapte «Typucrckue yciayru. O6mue TpeOoBaHUm»;

3) B «O0mmepoccuiickoM KiacCu(pUKATOpe BUIOB SIKOHOMHUYECKOH IeATETHbHOCTH, MPOTYKIIUU U
yeryry (OKIIT).

24. B kaKkoM HOPMATHBHOM /IOKYMEHTE 10 CTAHIAPTU3ALHH YKA3aHbI Bce IPYNIbI NPOLYK-
MU U YCJIYT, IPeJ0CTABIsIeMbIX TOCTHHHIIAMHU H PECTOPAHAMMU:

1) B «O6mmepoccuiickoM kiaccupukarope oTpacieid HapoHoro xo3siicteay (OKOHX);

2) B «O06mepoccuiickoM Kinaccudukarope npeanpusatuid u opranuzamnuiin» (OKII1O);

3) B «O0mmepoccuiickoM KiacCU(pUKATOpe BUIOB SIKOHOMHUYECKOH IeATETHbHOCTH, MMPOTYKIIUU U
yeryry (OKIT).

25. B kaKoM U3 rocy1apcTBEHHBIX CTAHAAPTOB NPUBEAEHbI TPeOOBAHNUS K CO/IEP:KAHUIO 0051~
3aTeIbHON HH(popManuu, NpuBoAuUMON B «UHpopMaALIMOHHOM JINCTKE K yTeBKe TYPUCTCKO-
ro NyTemecTBUI»:

1) BI'OCT P « IIpoexktupoBaHue TypUCTCKUX YCIYI»;

2) BI'OCT P «TpebGoBanus mo odecreyeHHI0 0€301MacHOCTH TYPUCTOB M SKCKYPCAaHTOBY;

3) BI'OCT P «Typucrckue ycayru».

26.KakanM TeXHHYECKMM KOMHUTETOM M0 cTaHaapruzannu paspadoran FOCT P 50644-94
1) TK Ne 215;

2) TK Nel52;

3) TK Ne 199.

27.TOCT P 50644-94 ycTanaB/IMBaeT:

1) TpeboBaHuUs K TYPUCTCKUM U SKCKYPCHOHHBIM yCIIyraM, 00ecreunBaromne 0€30macHOCTh KU3-
HU U 3[I0POBBS TYPHCTOB U DKCKYPCAHTOB;

2) MeTo/1bl KOHTPOJIS ¥ MpeIHa3HAuEeH /IS Leel 00s3aTeNIbHON cepTU(PHUKAIIMU TYPUCTCKUX
yCIyr;

3) oburue TpeGoBaHUs K TYPUCTCKUM ycllyraMm, TpeOoBaHUs O€30MaCHOCTH YCIYT JUIsl XKU3HH, 3]10-
POBBSI TYPUCTOB, COXPAaHHOCTH X UMYIIECTBA M OXPAHBI OKPYKAIOIIECH CPEIBI.

28. Bpeanbie pakTopsl (pakTopsl prcka) B Typu3Me MOTYT ObITh KJIacCH(pUMIHPOBaHBI cle-
AYIOIIHUM 00pa3om:

1) TpaBMOOMACHOCTh, BO3/ICHCTBHE OKpY KatOIIEH Cpe/ibl; M0KapOOoNnacHOCTh U Jp.

2) ycnyru TypareHTa; 3KCKypCUOHHbBIE YCIIYTH U JIp;

3) He cobmonenue Tpedoanuii CHull 2.08.02-809.

29. llyremecrBus B npeaenax Poccuiickoii @egepanuu Juil, MNOCTOSTHHO MPOKUBAIOIIUX B
Poccuiickoii @enepanuu Ha3bIBAKOT:

1) Typu3M BHYTpEHHHUH;

2) Typu3M BBIE3HOM;

3) Typu3M BBE3THOM.

30. /IokyMeHT, yCTAaHABJIMBAIOIIMI MPABO TYPUCTA HA YCJIYIH, BXO/AsIIHeE B COCTAB Typa, U
MOATBEPKAAIIMNA PaKT UX OKA3aHHUS HA3BIBAIOT:

1) TypucTckas myTeBKa

2) TYpUCTCKUI Bayyep

3) nporpamma IyTemecTBUs

31. TypucTCKHe YCIyrd, OKa3biBaeMble MOTPEeOUTEISIM OPraHU3alUsIMH I HHANBUAY AT b-
HBIMH NPeANPHUHUMATEISIMH, BKJIIOYAIOT:

1) yciayru TypareHTa; yCIyrH Ipyu CaMOIesITeIbHOM TYPU3ME; SKCKYPCUOHHBIC YCITYTH U JIp.

2) BBIOOp OIaronpuATHOrO BPEMEHH I'0J1a, CYTOK JJISl IIPOBEACHHS TYPHUCTCKOTO MEPOIIPUSATHS;

3) ycayru Typorneparopa o opraHu3aliyd BHYTPEHHET 0 Typu3Ma

32. Typbl noapasaesoT Ha:

1) o3popoBUTEIbHBIE, TO3HABATEIbHBIE, CIOPTUBHBIE U JIP.

© PI'YTuC



2) ncuxohu3noIoTUIECKre, (PU3NIECKre U HEPBHO-TICUXHUYECKHUE U JIP.

3) npodeccruoHanbHO-IEIOBbIC, PEIIUTHO3HBIC.

33. IIpoaBu:keHrEe Typa OCYIIECTBJISIOT HA OCHOBE, BKJIIOYAIOIIEei:

1) pexiamy Typa; y4acTHe B ClICIIHATM3UPOBAHHBIX BHICTABKaX, ipMapKax u Jp.

2) U3AaHUE KaTajaoroB, OYKJIETOB H JIp.

3) panroHaIBHBIM OCTPOCHHUEM TPOTPAMMBI OOCITYKUBAaHUS TYPUCTOB, TPAPHKOB ITEPEMEIIECHUS
[0 MapIIpyTYy.

34. JloroBop Me:K1y TypolnepaTopoM M TYpareHTOM J0JIKeH NMpeayCMaTPpUBATh:

1) OTBETCTBEHHOCTH TypOIIEpaTOpa NEPE]] TYPareHTOM;

2) OTBETCTBEHHOCTb TypareHTa Mepes TyporepaTopoM;

OTBETCTBEHHOCTh TYpOIIEpaTOpa U TYpPOreHTa Mepel TYPUCTOM;

3) cobmroeHneM YCTaHOBJIEHHBIX CAHUTAPHBIX HOPM H ITPABHUII 0OCITYKHUBAHMUS.

35. Hazanune I'OCT P 50644-94:

1) TypucTcko-3KCKYypcHOHHOE 00cykuBaHue. TpeboBaHuUs 10 00ECIIeYCHIIO 0€30ITaCHOCTH TY-
PHUCTOB U IKCKYPCaHTOB;

2) Ycnyru HaceneHuto. TepMUHBI U ONIPEIEIICHNUS;

3) Typuctcko-3KCKypcuOHHOE 00cmykuBanue. [I[poekTupoBanue TypuCTCKUX YCIyT

36. TypHCTCKO-IKCKypcHOHHOE o0caykuBanue. [IpoekTupoBanue TYPUCTCKUX YCJIYyT

1) TOCT P 50644-94;

2) TOCT P 50681-94

3) 'OCT P 50646-94.

37. UeM moaTBep:KIaeTCA COOTBETCTBHE MPOAYKIIUH H YCJIYT TPeOOBAHUAM rocy1apCcTBeH-
HBIX CTAHIAPTOB:

1) pexnamoii TypnpoaykToB u yciuyr B CMU;

2) MapKHUpOBKOH MPOIYKIMHU U YCIYT 3HAKOM COOTBETCTBUS;

3) UHBIMU JACHUCTBUSAMH.

38. B kakoM U3 rocyiapcTBEHHBIX CTAHAAPTOB NPUBE/IEHbI TPEOOBAHNSA K COEPKAHNIO 0051-
3aTreJibHON UH(opManuu, npuBoAUMONi B «HGOPMALIHOHHOM JINCTKE K IyTeBKEe TYPUCTCKO-
r0 MyTeeCTBU»:

1) BI'OCT P « IlpoexTupoBanue TypUCTCKHX yCIyT»;

2) BI'OCT P «TpebGoBanus mo odbecreueH1Io 0€30MacHOCTH TYPUCTOB U 9KCKYPCAHTOBY;

3) BI'OCT P «Typuctckue yciuyru».

39. CHMKeHHe TPABMOONIACHOCTH TYPHCTOB 00eCeYuBaCTCs:

1) ucronb30BaHUEM CPEJICTB MHAMBUAYaTbHOM 3aIIUTHI;

2) cobmroaenuto TpedboBanuit CHull 2.08.02-89

3) COCTOSIHMIO TPAHCIOPTHBIX CPEACTB U AP.

40. Bo3neiicTBue Okpy:kawuei cpeabl 00yCJI0BJIEHO:

1) NOBBIIEHHBIMU WJIM TOHWKEHHBIMU TEMIIEPATypaMu OKpPYKatolllel cpeibl,

2) BIaXXHOCTBIO M MOJIBUKHOCTBIO BO3/IyXa B 30HE 00CTY)KMBaHUS TYPUCTOB, PE3KUMH Iepernaia-
MU 0apOMETPUIECKOTO JaBICHUS;

3) UCIOIb30BaHUEM 3HAKOB O€30ITaCHOCTH.

41. buosoruvyeckue GpaKkTopbI:

1) naToreHHble MUKPOOPraHU3MbI U IPOAYKTHI UX KU3HEAESITEIbHOCTH,

2) NOBBILICHHBIN YPOBEHb YIbTPa(UOJIETOBOIO U3TyUEHUS,

3) ToKcHUYEeCKHe, pa3/ipaxkaroiue.

42. OnacHbIMM U3JIyYEeHUSIMH SBJISIIOTCS MOBBIIICHHbIN YPOBEHb:

1) ynbTpaduoneToBoro U3nydeHus,

2) paInoJIOTUYECKOTO U3ITYUYEHHUS,

3) MOHU3UPYIOIIETO U3TYUYECHHUS.

43. OcHOBHbIE OTJIHYHUSA TYPUCTA OT IKCKYPCAHTA:

1) B opranuzanuu nocemeHus Apyroil MeCTHOCTH;
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2) B LIETSAX MyTEIIECTBHUSI;

3) B JUIMTEIBHOCTH ITyTEIICCTBHUSI.

44. BHyTpeHHUIl TYPU3M - 3TO MyTelleCTBUSA:

1) nHOCTpaHHBIX rpakaaH 1no Poccuu;

2) rpaxknan Poccuu o crpanam CHI;

3) poccuiickux rpaxmaaH mo Poccum.

45. HanuoHaIbLHBIA TYPHU3M - 3TO NyTEeleCTBHS:

1) no Poccum MHOCTpaHHBIX IpaXk/iaH;

2) no Poccun MHOCTpaHHBIX TPa’KAaH U MHOCTPAHHBIX TYPUCTOB;

3) no Poccuu poccHICKUX TpaXK/iaH U BbIE3/] POCCUHCKHX IPaXKIaH 3a MPeJeIbl CTPAHBIL.
46. Me:knyHAPOIHbII TYPU3M - 3TO NyTeIECTBUSA:

1) nHOCTpaHHbIX rpakaaH 1no Poccuu;

2) rpaxxaaH Poccuu o MHOCTpaHHBIM rocy1apcTBaM;

3) MHOCTpaHHBIX TpaXIaH 1Mo Poccuu U pocCHICKUX TpaXKiaH 3a pPyOeKOM.

47. CounanbHbIN TYPH3M - 3TO MyTEIICCTBHUA:

1) wiIeHOB MHOTOJIETHBIX CEMEU 1 MHBAIHJIOB;

2) U1 TPEThETo Bo3pacTa (IIEHCHOHEPOB);

3) cyOcumupyeMsbie U3 CPECTB, BBIICIAEMBIX TOCYIAPCTBOM Ha COLIMATBHBIC HYKIbI.
48. CamonesiTeJIbHBIN TYPU3M - 3TO IyTelIeCTBUSA:

1) opranu3oBaHHbIE MO AIKCTPEMAJIBLHBIM MapIIPyTaM;

2) cybcuaupyemMble U3 CpeJCTB, BBIIEISAEMBIX TOCYAaPCTBOM Ha COLMANIbHBIE HYXK/IbI;
3) caMOCTOSTEIbHO OPraHU3yeMbIe TYPHUCTAMH C HCIIOIb30BAaHUEM aKTUBHBIX CIIOCOOOB MEPE/IBH-
HKEHHUS.

49. UTo oTHOCHTCS K TYpONepaTopckoii AesiTeqbHOCcTH B Poccun?

1) npoBHKEHNE TYPIPOAYKTA;

2) popmupoBaHuE TYPIPOIYKTA;

3) peanu3zaius TypHIpoOaYKTa;

T') UHas AESITeIbHOCTD.

50. Typucrckasi nyTeBKa siBJIsIeTCH JOKYMEHTOM:

1) ycraHoBieHHOro o0pa3ua;

2) NoATBePKAAIOIMINM (aKT Hepeaadn TYPUCTCKOTO MPOIYKTa;

3) noaTBepKAAIOUINM (PaKT OKa3aHUS TYPUCTCKUX YCIYT.

51. Typucrckuii Baydep - 3T0 AOKYMEHT YCTAHOBJIEHHOT0 00pa3ua:

1) noaTBepkaatoIuil GakT nepesadu TypupoayKTa,;

2) ycTaHaBIUBAIOIIKI PaBO TypHCTa HAa YCIYTH, BXOJAIINE B COCTAB TYypa;

3) moaTBepKAArOMINNA (PAKT OKa3aHMs YCIYT, BXOJAIIUX B COCTAaB Typa.

52. Kakue U3 HUKeNnepeYnucJeHHbIX CTPAaH MHPA OTHOCATCS K CTPAHAM C IOJIOKUTEIbHBIM
CaJIbJI0 TYPUCTCKOTO 6ajianca?

1) 'epmanus;

2) Ucnanus;

3) Poccusi.

53. Kareropusauusi roctunun B Poccun onpenessiercs:

1) pa3psamu npoXKUBaHMS;

2) KOJIMYECTBOM 3BE3]1 B CEpTU(HKATE KAueCTBa;

3) UHBIMU TTOKA3aTEIISIMH.

54. ®opmupoBaHueM TYPHCTCKOIO MPOAYKTA (OpraHusamnueii Typa, noe3aKu) 3aHUMAKTCA B
P®:

1) TypareHTsr;

2) Typomeparopsr;

3) TYpHUCTHI.

55. 3a cBoeBpeMEeHHBIM NMOBbIICHHEM KBATH(HUKALNUHN NMEPCOHAJIA NPEeANPHATHS CJIeIUT OT-
ae:
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1. TexHM4YECKOr0 KOHTPOJISI

2. Kagpos

3. I'maBHOrO TEXHONOTA

4. duHaHCOBBIN

56. Bepuo am yrBepaxaenue: «Kpajaumerpusi — HayKa, 3aHMMAIOIIASICSl YIIPaBJIeHUEeM Ka4e-
CTBa)

1. Jla

2. Her

3. He 3naro

57. lImka PDCA (Illyxapra niu [lemuHra) onpeaenser:

1. MeToaooruio HenpepbIBHOTO COBEPILIEHCTBOBAHUSI.

2. lllaru no NpUMEHEHUIO CTATUCTUYECKUX METO/I0B KOHTPOJISL.

3. DTansl KOHTPOJIS KauecTBa NPOAYKIUU

58. Ilpu BbIOOpeE CpeACTB H3MeEPEHUIi cJIelyeT ONMMPATHCS HA CJIeAYIolINe NapaMeTphbl:
. TOYHOCTb

. U3MepeHus

. IOCTOBEPHOCTh

. TPYZAOEMKOCTb OIle€palyi U3MEpEeHus

. CTOUMOCTh

. Bce oTBeTHI BEpHBI.

59. Cranpapr ISO 9001:2000 ycranaBiuBaeT Tpe0OBaHUA K:

1. Cucreme MeHEIKMEHTA KayeCcTBa

2. KauecTBy npoaykuuu

3. KauectBy ycayr

60. ba3zoBbie KOHIENMIMHU BCEOOIEro YNpaBJIeHUs] KA4eCTBOM AKIEHTHPYIOT BHUMAaHHUE HA:
1. Pesynprar mpouecca

2. Ilorpeburens

3. [Ipomecc

4. JInuHOCTH

61. Ilpennonaraer qu Bceolulee ynpaBjienne Ka4uecTBOM NOBBbIIIIEHHEe HHTEHCUBHOCTH pa-
00THI:

1. Jla

2. Her

3. He 3Hato

62. Coruacno konnenuun TQM B padore ¢ mocTaBIIMKAMH CJIE1YeT:

1. CtpeMuThCs, 4YTOOBI MOCTABIIMKOB ChIPbSl U MaT€pUANIOB, JOHKHO OBITh KaK MOXKHO OOJIbIIIE,
4T00BI 00€CTIEUUTH BHIOOD CHIPhSI U MaTEPHAJIOB BHICOKOTO KauecTBa MO MpUEMIIEMOH 1ieHe
2. MUHUMU3HPOBATh KOJUYECTBO MOCTABIIUKOB

3. PaGoTath Cc mocTaBIIMKaMU Ha JOJITOCPOYHON OCHOBE

63. PaboTy 1o yJy4uieHMI0 Ka4yecTBa OCylIeCTBJISIIOT:

1. Cnenuanuctsl Gupmbl, paboTaroliye B CienuanbHo chOpMUPOBAHHON KOMaH 1€

2. Bce 6e3 uckimtouenust paboTHUKU (HUPMBbI

3. CoTpyqHMKH OT/ie1a KauecTBa

64. Coraacno TQM «BHYTpeHHUM NOTpedUTEIeM» HA3bIBAKOT:

1. CoTpyaHUKOB (UPMBI, MOTPEOISIOMMX MPOAYKIHUIO U YCIYTM APYrUX PaOOTHUKOB CBOETrO
TPEATPUSITHS

2. [MoctossiHHBIX TOTpedUTENEH (KIUEHTOB)

3. Het nmpaBUJIbHOTO OTBETA

65. CoruacHo mocrynaram J. JleMHHra npeano4reHne 0T1aeTcst BUAY KOHTPOJIS:

1. CruottHOMY

2. BeibopouHoMy

3. Het nmpaBUJIbHOTO OTBETA

AN DN B~ WN =
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66. Hanuuue y npou3BoanTeisi cepTuuKaTa CHCTEMbI MEHEI)KMEHTA Ka4ecTBa CBHAETe I b-
CTBYeT:

1. Ero npoaykuus v yciayru COOTBETCTBYET HAUBBICIIMM Kau€CTBEHHBIM I10KA3aTeIsAM

2. O cTabUIBHOCTH KaYeCTBEHHBIX MMOKa3aTeNeil MPOAYKIUU U YCIYT IPOU3BOAUTEIIS

3. He npaBunbHOr0 OTBETA

67. IlpaBu/ibHO JM 3TO yTBepi/JAeHHe, YTO COIJACHO mocryjaram J. JlemuHra ciaeayer
YIPaBJIATH NPOLECCOM, 2 He KOHTPOJIUPOBATH pPe3yJibTaT.

1. da

2. Her

3. He 3na1o0

68. HoBasi penakuus cranaapros cepun ISO 9000, 6a3upyromuxcsa Ha ¢puaocopun U MpuH-
nunax TQM, Obl1a u31aHa B .... TOAY:

1. 1987

2. 1996

3. 2000

4. 2002.

69. logie:kuT 11 NPpOAYKUMSA 00513aTe/IbHOM cepTUPUKAIMN YCTAHABJIMBACTCH:

1. PenieHrieM HCIIOJIHUTENBHBIX FOCY1APCTBEHHBIX OPraHOB

2. HopmatuBHbiM niepeuneM ['occtangaprom Poccun

3. Pemennem oprana mno ceptudukanuu

4. Bei6opoM MpOU3BOIUTEINSI U COTIIACHSI OpraHa 1Mo cepTUdUKaIIU

70. T'occranaapt Poccun n degepasibHbie OPraHbl HCHOJHUTEILHON BJIACTH B 00J1aCTH cep-
THPUKANMH NPOAYKIHMH YCTAHABIUBAIOT:

1. Llens! u Tapudbl 0 cePTUDUKAITIH.

2. IIpaBuna u nponeaypsl cepTudUKAIIN.

3. IIpaBuina npu3HaHus 3apyOEKHBIX CEPTUDUKATOB.

4. Bce oTBETHI BEPHBI.

5. Het npaBUIbHBIX OTBETOB.

71. BepHo JIn yTBepiKAeHHe, YTO BCSl MpoaaBaeMasi NPOAYKIHSA MOMJIEKHT 00513aTe/IbHOM
cepTH(PUKALMU:

1. Jla

2. Her

3. He 3nato

72. JIuneH3us — 3T0:

1. OpuruHanbHO€ MPU3HAHUE B TOM, UYTO HCHBITaTeNbHAs JabopaTopus MpaBOMOYHA MPOBOAUTH
KOHKPETHBIE UCTIBITAaHUS .

2. HopMaTuBHBIA TOKYMEHT, YCTAHABIMBAIOIIWNA MPaBUIIa U PYKOBOASIINE MPUHIIUIIBI, XapaKTe-
PUCTUKH PA3JINYHBIX BUJIOB JCATEIHHOCTH.

3. JIoKyMeHT, KOTOPBIM OpraH Mo cepTU(UKALNN HAJeNseT OpraH WX JHIO MPaBOM HCIOIb30-
BaTh CepTU(UKATHI WJIM 3HAKH COOTBETCTBHUS CBOEH MPOTYKIUH.

4. JIoKyMEeHT, yCTaHABJIMBAIOILIUN [TPABUJIA OTIPEICIICHUS PE3yJIbTaTOB UCIIBITAHUH.

73. AkkpeauTanus — 3T0:

1.0OpunmansHOE TPU3HAHUE B TOM, YTO HCIBITATENbHAsI JTaOOpATOpHs MPaBOMOYHA MPOBOAUTH
KOHKPETHBIE UCTIBITAHHUS.

2. JIokyMeHT, KOTOPBIi OopraH Mo cepTu(dUKANNKU HAAETSeT OpraH MPaBOM HCIIOJIB30BAaTh 3HAKU
COOTBETCTBUS CBOEH IMPOTYKLIHH.

3. IoKyMeHT, yCTaHaBIMBAIOUIUI MTpaBuia ONpeAesIeHUs pe3yIbTaTOB UCIIBITAHUI.

4. JIOKyMEeHT, yCTaHaBIUBAIOIINKN PYKOBOJSIINE MPUHIIMIIBI, XapaKTEPUCTUKU PA3IUYHBIX BUIOB
JESTEIILHOCTH.

74. lletas (cnupaJjib) Ka4ecTBa - 3TO

1. JIto00ii JOKYMEHT O COOTBETCTBUH MPOJYKTa TPEOyeMOMY KadeCTBY.
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2. COBOKYITHOCTb IUIAHUPYEMBIX M OCYLIECTBISEMBIX ONEpALUil A CO3JaHMs ONpeaesICHHBIX
TpeOOBaHUI K Ka4ECTBY.

3. DOrto mporpamma, periiaMeHTUpYIolIasi KOHKPETHbIE Mephl B 00JIACTH KadyecTBa M paclpeerne-
HUS PECYPCOB.

4. KoHuenTyajibHasi MOJIeJIb B3aUMOCBSI3aHHBIX BUJIOB JEATEIbHOCTH, BIUSIOIMIMX HA Ka4€CTBO Ha
Pa3IMYHBIX CTAUSAX OT OINPEENICHUs MOTPEOHOCTEHN 10 OLICHKH UX YIOBJICTBOPEHHS.

75. Cucrema KadecTBa — 3T0:

1. JleaTenpbHOCTh NO IOATBEP)KIEHUIO COOTBETCTBUS MHPOAYKLHHU OIPEAEICHHBIM CTaHIAPTaM,
TEXHUYECKUM YCJIOBHUSAM M Bbl1aya COOTBETCTBYIOIIUX JOKYMEHTOB.

2. COBOKYIHOCTh OPTaHHU3alIMOHHOM CTPYKTYpBI, 0OecreunBaroeld ocynecTBIeHre o0IIero py-
KOBO/JICTBA KaY€CTBOM.

3. Cucrema, obecnieunBaronias akKpeAUTaIHIO Ta00paTOPHIA.

4. JIoKyMeHT, B KOTOPOM yKa3aHO ONTHMAJIbHOE Kaue€CTBO HA OCHOBE KOHCEHCYCA MPOU3BOAMUTENSA
Y TIPOU3BOAMTETIS.

76. Cranaaptel UCO cepun 9000 ycraHaBJIMBAIOT:

1. EnuHblii; npu3HaHHBIN B MUpE TOAX0/] K JOTOBOPHBIM YCJIOBHSM IO OLIEHKE CUCTEM KauecTBa U
OJIHOBPEMEHHO PErIaMEHTHPYIONIUI OTHOIIEHUS MEX/1y ITOCTABLIMKOM U MOTPEOUTEIEM.

2. COBpEMEHHYIO METOJI0JIOTHI0 MEHEKMEHTA KaueCTBa.

3. COBOKYIHOCTb CBOMCTB U XapaKTEPUCTUK MPOTYKIUHU (YCIyTH).

4. MepornpusTus 1o 00eCeueHnI0 KauecTna.

77. Metonoaorusa TQM npeanosaraer:

1. XKecTkyro opreHTANHIO HA TIOTPEOUTEIIS.

2. MapKeTHHI 10 U3y4EHUIO KauecTBa.

3. BbICOKMI1 MEHEPKMEHT KauecTBa.

4. OpraHu3anuio Mpou3BOACTBA JUIs 0OecrieueHus HaJIeXKallero KauyecTsa.

78. CocTaBHbBIE YACTH MEHEI’KMEHTA Ka4yecTBa:

1.BoBiieueHre NOCTABIIMKOB U BCETO YIPABJISIONIEr0 COCTaBa (PUPMbI B KOHTPOJIb KauecTBa.

2. Pa3paboTka ¥ peanuzanus KpaTKOCPOUHBIX IUIAHOB M JIOJITOCPOYHOM CTpaTeruu yiaydllIeHUs
paloThI.

3. [lnmanupoBanue, aHa M3, KOHTPOIb.

4. Co3nanue cucTeMbl IPU3HAHMS 3aCIyT NMPEANPUATHUS, BBITYCKAIOIIETO KAYECTBEHHYIO MTPOIYK-
1110, 00ecreyeHe MHAMBUYaJIbHOTO y4acTHsl BCEX COTPYJHUKOB (PUpPMBI B yIpaBICHUM Kaye-
CTBOM.

79. Kpocc-pyHkinuonanbHasi KOMaHaHasi pa6oTa — 3TO:

1. BoinoiaHeHHe KOHKPETHOIO, OJHOPA30BOTO 3aJaHMs, 0003HAYaIOUIero pe3yibTar, MpodiiemMy
WM BO3MOXHOCTh

2. BetpeuHoe yrnpaBiieHHe KauecTBOM (HarpuMep, padoThl " Kpy>KKOB KauecTBa'").

3. B3anmocBs3b 00111er0 MEHEI)KMEHTA C YIPaBJI€HUEM KauyeCTBOM.

4. Cucrema NpUHYIUTENHEHOTO 00yYEHHS COTPYAHUKOB CUCTEMBI YIIPABIICHUS KaUe€CTBOM.

80. CepTuuxanus MMNOPTHON NPOAYKIHUH POBOAUTCH ...

1. ITo ogHMM M TEM K€ IPAaBUJIAM, YTO U OTEUECTBEHHOW MIPOAYKIIMH.

2. Ilo mpaBuiIaM CTpaHbI-U3TOTOBUTEIISL.

3. Ilo npaBuiam, pazpaboranasiM MCO/MDK.

81. OCo0eHHOCTH CTATHCTHYECKOI0 YIIPABJICHUA KAYeCTBOM 3aKJII0YAKTCS B:

1. PaGoTe 1o MOBBIIIEHUIO KaUeCTBa ¢ OJJHOBPEMEHHBIM CHIDKEHHEM U3/IepKEeK ITPOU3BO/ICTBA.

2. KauectBe gupmsl ("camoorieHka")

3. CTaOuiIbHOCTH MPOU3BOJCTBEHHOTO MPOLIECCA U CHUKEHUS U3JIEPIKEK.

4. Peanu3anuu npuHIUIA pabOThI ¢ TEXHUYECKON JOKYMEHTAIIUCH.

82. Kpy:kok kadyecTBa — 3TO

1. FOpuauueckue nuna, OTBEYarOIUe YCTAHOBIEHHBIM TPEOOBAaHUAM

2. I'pynma paOOTHUKOB OpraHU3alyH, PErYIIPHO COOUPAIOIINXCS Ha TOOPOBOJIBHBIX HaYamax s
BbIpaOOTKH HAIIPABJICHUN MOBBIIIEHHS KaueCTBa IPOU3BOICTBA MPOTYKIIMU U YCIyT
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3. I'pymnimia paGOTHUKOB OpraHU3aIliy, 00SCTICUUBAIONTUX JOKHYIO CBS3b C MOTPEOUTEIISIMHU U T1O-
CTaBILUKaMHU.

4. Ayautopsl

83. KauectBo ¢upmslI - 310:

1. CratucTuka + IpueMOYHbIA KOHTPOJIb.

2. Aynut notpebuTtens + cepTudukanus mpoIyKIHH.

3. TotasibHOE 00YYEHHUE CUCTEME KaueCTBa.

4. MoTtuBamus K BceoOIIeMy MEHEKMEHTY KayecTBa, YAOBIETBOPEHUE MOTPEOHOCTEH HAEMHBIX
pabOTHUKOB, MOCTABIIMKOB U MOTpEOUTENEH.

84. Cucrema TQM- TOoTaJILHOIO BCeoO1Iero ynpaBJjeHNs] KA4eCTBOM CJIYKHJIA JIS:
1. I[IpoBepku KayecTBa OJHOTO U3JIEIIHSL.

2. KoHTpos1s1 MpOoU3BOICTBEHHOTO IpoLiecca.

3. Bcero pykoBoACTBa NPEANPUSITHA.

4. BolsicHeHus: MHEHUI OoTpeduTeiel 0 KauecTBE TOBapa.

85. Cucrema TOTAJILHOI0 MEeHEI)KMEHTA Ka4ecTBa - 3TO

1.Cucrema mep, obecrieqnBaromas yBEpeHHOCTh Y IOTPEOUTENS B KAUECTBE MPOLYKIIH.
2.Cuctema ymnpaBieHHUs] Ka4eCTBOM Ha QupMme.

3. KoHTpoap kKauecTBa MOJIy4€HUsI TOTOBOTO W3JENHs OT MPOBEPKH KAayeCTBa ChIPbS, BXOJSALINX
MaTepuasoB 0 OTTPY3KU MOTPEOUTETTIO.

4. Y noBierBopeHue TpeOOBaHUH MOTpEOUTENEH M CBOMX CITy)KAIlUX.

5. Bce oTBeTHI BEpHBI HET MTPaBUIIbHBIX OTBETOB.

86. B cranpaprax UCO 14000 ycusieHo BHUMaHUE HA:

1. O0myro AMHAMUKY cepTU(UKAIINKA CUCTEM KauecTBa.

2. B3auMOOTHOIIICHHS TIOCTABIIIMKOB U MOTPEOUTEICH.

3. TpeboBaHus K cUCTeME MEHE)KMEHTa C TOYKU 3PEHUS 3alUThl OKpyXarolel cpelsl u 6e3-
OIACHOCTH MPOIYKIUH.

4. BHyTpeHHUI KOHTPOJIb KayecTBa (Ha BCEX ONepanusx Mpou3BOACTBA).

87. Ceprudukar — 3to:

1. YcTanoBneHHE COOTBETCTBHS.

2. T'ocynapcTBEHHBIN CTaHAAPT KauyecTBa MPOIYKTA.

3. 'ocynapcTBEeHHBIN cTaHIApT KayecTBa Mpoliecca.

4. MexyHapOIHbIN TOKyMEHT, XapaKTepU3UPYIOLIUI YIOBIETBOPUTEIHHOE KaUeCTBO.
88. Ilpu cepTudUKAUM BBIAAIOT:

1. CepTudukar npoucxoxaeHHs

2. Ceptuukar NoAJTUHHOCTH

3. 'uruennueckuii ceptuduxar

4. Cepruukar COOTBETCTBUS

5. Ceptudukar kadyectna

89. Bueapenne meronos TQM He Tpedyer:

1. BoBneuenust u o0yueHue BCEro nepcoHana;

2. MOHMTOpPHHTa MOCTaBIIMKOB U KAUECTBA UX POAYKLIUU

3.CMeHBI TepcoHAIa KOMITAHUHT

90. 3HaK coOTBETCTBHUS NOATBEPKAAET TO, YTO NPOAYKIMA:

1. KauecTtBeHHas

2. CooTBeTCTBYET TPEOOBAHUSAM IOCYIaPCTBEHHBIX CTAH/IAPTOB

3. CootBeTcTBYET TpeOOBaHUS JOKYMEHTOB, YKA3aHHBIX B CEPTHU(PHUKATE COOTBETCTBUS
4. CoOTBETCTBYET TPEOOBAHUSIM THOOBIX TOKYMEHTOB

91. IlpusHakamMu 00s13aTeJIbHON cCepTHPUKANNH ABJIAIOTCH:

1. Ceprudukanuio npoBoAIT TOIBKO aKKPEAUTOBAHHBIE OPTaHbI

2. CeptrduKaiuio MOXKET MPOBOJAUTH JII000€ IOPUANIECCKOE JTUIIO0

3. Ceprudukanuss IpoBOAUTCA TOJIBKO HAa COOTBETCTBHE HOPMATHBHBIM JOKYMEHTaM TrocCyjaap-
CTBEHHOTO YPOBHS
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4. CeptudukaTr IMEET IOPUINYECKYIO CHITY Ha Bcel Tepputopuu PO

5. Ceprudukanus 1eicTByeT TOIBKO MIPU JOOPOBOIBHOM NPU3HAHUT

92. loopoBoJsibHAsi cepTHPUKAIUA BBOAUTCS:

1. Kak HEOOX0IMMOE YCIIOBHE JOMYCKa MPOAYKIIMHA HA PHIHOK

2. 1714 NOBBILIEHUS] KOHKYPEHTOCIIOCOOHOCTH Ha PhIHKE

3. C uenbto pexyiaMbl MPOIYKIIMH

93. O0s13aTeILHBIMHU YACTSIMM FOCYIaPCTBEHHBIX CTAHAAPTOB SBJISIOTCSH:
1. bezonacHocTh

2. DKOJIOTUYHOCTh

3. Koncrpyxkuus

4. B3auM03aMeHsIeMOCTh

5. COBMECTUMOCTh

94. /lekapanuio 0 COOTBETCTBUM NMPEACTABISIOT:

1. C nenpro opraHU3aluy peKiaMbl

2. i nony4deHus cepruduxara

3. st mOATBEPKACHUS BEICOKOTO YPOBHS ITPOU3BOACTBA

4. J1nst yIOBIETBOPEHUS JIMYHBIX aMOULIU

95. Jlexnapanusi 0 COOTBETCTBHMH /IS PACCMOTPEHHS MOKeT ObITh PUHATA:
1. be3 MOMOTHUTENBHBIX TOKYMEHTOB

2. C pabounmu yepTexamMu Ha 3asiBICHHYIO IPOAYKIIHIO

3. C nokyMeHTamMH, MOATBEPKAaEMbIMH COOTBETCTBHUE MPOIYKIIMH 33/IaHHBIM TpeOOBaHUSM
96. TpedyeTrcst 1M NPOBOANTH ATTECTAIMIO METOAUKHU UCNIbLITAHUM, npuBeneHHoit B 'OCTe:
1. Jla

2. Her

3. He 3nato

97. 3Be31a KaueCcTBA He BKJIKOYAET:

1. Cuctemy MOTHUBaLIN

2. CucteMy B3aUMOOTHOIIICHUH C MOCTaBITUKAMHU

3. Cucrtemy B3aMMOOTHOIIEHU ¢ UHBECTOPAMH

98. KauecTBO - 3TO COOTBETCTBHE:

1. Cranpapry

2. [Ipumenenuto

3. Croumoctu

4. IlorpebHOCTH

5. CKpBITBIM IOTPEOHOCTSIM

99. IlonsiTHE KAa4eCTBO NPUMEHNMO K 00bEKTaM:

1. ToBapsl

2. Yenyru

3. Bemonnenue pabot

4. Ilepconan

5. YnpasneHnue opraausamnuen

6. Bce nepeuncnennbie

100. KagecTBoO — 3T0:

1. COBOKYIMHOCTH CBOMCTB

2. Mepa nosie3HOCTH 00BEKTa

3. CiocoOHOCTH YJOBJIETBOPATH OOIIECTBEHHBIC U TUYHOCTHBIC TOTPEOHOCTH

IIpuMepHBbIH epeYyeHb CUTYAIIMOHHBIX 32124
1. Typucrtckue hopMabHOCTH, HEOOXOIUMBIC TIPH O(POPMIICHUU TYPUCTCKUX JTOKYMEHTOB JIJISl 3ace-

JIEHUs] B TOCTMHUIY MHOCTPAaHHOTO Typucrta B Poccuu.
2. B rocTuHuIE Y TYpHCTa yTEPSHBI JOKYMEHTHI. Baiy aeficTBUs Kak pyKOBOAUTENS TPYIIIBL.
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3. Umeer nu rocte mpaBo TpeOOBaTh YMEHBIICHMs OMJAThl 33 OKa3aHHYIO YCIIYTy, €ClIM Yepe3 He-
CKOJIPKO JHEW IOCIie €ro MOCeACHUsl B TOCTUHHIIE mepectan pabotars konaunuonep? Ilepeuncnure
BO3MOYKHBIE BAPUAHTHI PEILICHHsI YKa3aHHON IMPOOIEeMBI.

JlafiTe pa3BepHyTBIN OTBET.

4. TlokaxuTe Ha MPAKTUKE CUCTEMY OpraHM3aluu paboThl 10 OOECHEUCHHIO U KOHTPOJIIO KadyecTBa
TOCTUHUYHOM YCIIYI'M Ha IpuMepe naHcuoHata «bpuimHay. /laliTe pekOMEHJaluu 10 COBEPIIEHCTBO-
BAaHUIO CUCTEMbI KauecTBa.

5. Typucrckas pupma crienuanu3upyeTcst Ha pealu3aluu yciayr Bbe3JAHOro Typusma. [Ipennpusrue
HaXOJUTCs Ha O0ILel cUCTeMe HAJIOr000I0KEHHSL.

Kak u3meHuTcst peHTabeIbHOCTh MPOJIAaXK YCIYT TYPUCTCKON (PUPMBI, €CITU CpeHsIs [IeHa 3a OJHY ITy-
TeBKY Bo3pacTeT Ha 10%, yucio mpoJaHHbIX MyTeBOK cHU3UTCA 10 200 eaunuil, ceGECTOMMOCTh OCTa-
HETCS] HEU3MEHHOM ?

VcxonHble aHHBIE: KOJIMYECTBO PEANM30BaHHBIX IIyTEBOK B IpenuiecTByromem nepuone 230 en.,
cpenHsis 1ieHa ogHoi myteBku 12 500 py06., momHas cedbectommocTh Typa 8800 pyo.

6. PaccuuraiiTe nmokaszaresn 0o00paunBaeMOCTH OOOPOTHBIX CPEJACTB TOCTUHUIIBI, €CIH 00BbEM peayu-
3aIAH MPOTYKIIUU M YCIYT B OTYETHOM rojty coctaBui 77 480 Thic. pyO. ¥ YBEITUYHIICS IO CPABHCHHIO
C IpeabLAyIIUM rofoM Ha 6230 TbIC. py0., a cpeiHerooBasi CTOMMOCTb OOOPOTHBIX CPEACTB COCTABU-
na 25 440 teic. py6. u cauzunack Ha 9000 ThIC. py0. MO CPABHEHUIO C MPEIBITYIIIUM T'OIOM.

7. PaccuuraiitTe mopor peHTabeabHOCTH U 3arac (PUHAHCOBOM yCTOWYMBOCTH TYPUCTCKOTO MPEAIpHUs-
THSI, €CIIM BBIPYUYKa OT peanu3anuu TypoB coctaBuia 14 202 teic. py0., HOIHAsA ce6eCTOMMOCTh pealu-
30BaHHBIX ycayr 13 453 Teic. py0., cymma nepeMeHHbIX 3aTpat 4113 Teic. py0., CyMMa MOCTOSIHHBIX
3atpat 9340 toic. pyo.

8. Paccuuraiite cpeaHuii pazmep CKUAKM HOMEpOB KaTteropuu «JIrokcy 3a MapT npu yciaoBuu, yto 10
HOMEpOB/IHEH ObLIO mpoaaHo 1o akmuu «CemeitHble meHHOCTH» — ckuaka 20%, 9 HoMmepoB/gHEH
ObUIO MPOAAHO MO TYPUCTCKUM OoHycaMm «Voyage+» — ckuaka 10% u 4 HoMmepa/qHs ObIIO MPOJaHO
1o npeiickypantHoi croumoct 6000 pyoO.

9. B roctuHuIEe UCMONB3YETCS METO/ MOTPEOUTENBCKOM OlleHKH. LIeHbI 3aBUCAT OT Ce30HHOCTH roc-
TUHUYHOTO OM3Heca. B 3aBucMMOCTH OT cripoca Ha TOCTUHUYHBIE YCIYTH BBIIEISIOT TPU CE30HA:

- HU3Kui (5 sHBaps — 15 anpens);

- cpennuit (15 anpenst — 15 utonst; 1 HoAOpst — 15 nexabps);

- BbIcoKu# (15 utonss — 1 Hos1Ops1; 15 nexaOpst — 5 siHBaps).

Omnpenenure 1eHy 3a HOMEP B Ka)KJJOM CE30HE, €CIIM 1IeHa 32 HOMEP B CE30H HU3KOI'0 CIpOca COCTAaB-
asiet 3000 py6. ¢ yueToM 3aBTpaka. LleHa 3a HOMep MpH nepexojie 0T Ce30Ha K CE30HY YBEJINUMBACTCS
Ha 12%, croumMocTh 3aBTpaka coctaBiseT 10% ot 1ensl 3a Homep. CTOMMOCTh 3aBTpaka B TEUEHUE
rojia He U3MEHsIach.

10. O6mmit 00BeM Mpoak B TpaH3UTHOM roctuHuIe coctasisieT 20 000 HoMepoB B TO/, IIeHa pa3Me-
menus — 1200 pyO., cpeaHue 3aTpathl Ha ell. yciayru pasmMerienus — 900 py6. MapkeTHHIoBBIH OoTaeN
TOCTUHUIBI IPEJIOKIII B Ka4eCTBE JOMOIHUTEIBHONU YyCIyr OpraHu30BaTh yciyru HaHU. [lo pacue-
TaM 3Ta yclyra MO3BOJIUT YBEJIWYUTh KOJIWYECTBO pa3MelleHHbIX Jull Ha 10%, HO mpHUBeneT K pocTy
M3JIEpKEK Ha KaKbIi 3aka3 Ha 240 py0., iena ogHoro vaca — 300 py0., omutara ycuyr HsiHE — 200 pyo.
OnpenenuTts npeanogaracMble U3MEHEHUsT BBIPYUKH, 3aTpaT, NpuObuid. MMeeT 1M cMBICT HECTH J0-
MOJIHUTENIbHBIE PACXOIbl IO OpraHU3alUH YCIYT HIHU?

IIpuMmepHBIii NepedYeHb TeM IPYNIOBbIX IPOEKTOB

1.PazpaboTka MOJUTHKH B 00JI1aCTH KauecTBa HA MpUMepe TOCTUHUIIBI KAaTETOPHH 5 3BE3.
2. Pa3paboTka MOJIUTHUKA B 00JIACTH KayecTBa Ha MPUMEPE TOCTHHHIIBI KATeropuu 4 3BE3/IbI.
3. Pa3zpaboTka moMUTHKH B 00JIaCTH KauecTBa Ha MPUMeEpPEe TOCTUHUIIBI KAaTETOPHH 3 3BE3IbI.
4. Pa3zpaboTKa MOJUTHUKH B 00JIACTH KauecTBa HA PUMEPE TOCTUHUIIBI KATETOPUH 2 3BE3bI.
6. Pa3zpaboTka MOIMTUKM B 00JIACTH KayecTBa Ha MPUMepe TOCTHHUIIBI Kateropuu 1 3Be3na.
7. Pa3paboTka MoIMTHKY B 00JIACTH Ka4eCcTBa HA MIPUMEPE MOTEIS.

8. Pa3zpaboTka NOJIUTUKM B 00JIACTH KayecTBa Ha MpUMepe AnapT-OTels.

9. Pa3paboTka moauTHKH B 00J1aCTH KayecTBa Ha mpumepe OTtersi.
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10. Pa3zpaboTka moJuTHKH B 00JaCTH KadecTBa Ha mpumepe [lancuona.

IlepeyeHb 01IeHOYHBIX CPEACTB AJIsl IPOMEKYTOUHOI aTTecTALMU
KouTtpoJubHbie Bonpochl (K 3a4eTy)

. KauecTBo yciiyru u kputepuu €ro oLeHKH.

. KauecTBO %U3HU U KPUTEPUU €0 OLECHKH.

. [IpaBo motpebuTens Ha 6e3omacHocTh yeiuyru (D3 Ne 2300-1 «O 3ammTe npaB noTpedOUTENECH»)
. [lamsiTka TypucTa.

. 3ak0H «O TEXHUYECKOM PETYJIUPOBAHUN»

. 3akoH «O0 ocHOBaxX TYPUCTCKOH AesTenbHOCTH B Poccuiickoit denepanumy.

. O gesrenpHOCTH TEXHUYECKOr0o kKomuTeTa 1o cranaaptusanuu TK 199 «Typucrckue ycinyru u
YCIIYTU CPEJICTB Pa3MEILIEHUs»

9. O Konnenuuu pa3BuTusi HallMOHAJIbHOW CUCTEMBI CTaHIaPTU3ALUU

10. O nopsike pa3pabOTKH, YTBEPKACHUS, U3MEHEHHSI, IEPECMOTPa U OTMEHBI MPaBWJI CTaHAAP-
TU3ALUU

11. O IIpaBunax ¢GyHKIIMOHUPOBAHMS CUCTEMBI TOOPOBOJIBHON CEPTUDUKALIUU YCTYT

12. UHCIeKIIMOHHBII KOHTPOJIb 32 CEPTH(PHUINPOBAHHBIMH YCITyTaMH

13. OcHOBHBIEC HEAOCTATKU HAIIMOHAIBHBIX CTAHAAPTOB B 0OJIACTH TypHU3Ma

14. lestenbHOCTD MEKTyHapoaHou opranu3aiuu UCO no crangapTu3anuu yciyr

15. Jestenbaocth EBponeiickoro komurera no crannapruzanuu (CEN) B chepe Typuzma

16. Cucrema kiaccu(uKanuy TOCTUHUIL U APYTHX CPEACTB Pa3MELICHUS

17. Cuctema MEHEPKMEHTa COLIMATIbHOW OTBETCTBEHHOCTH U €€ cepTU(UKALIUS

18. Cuctema MeHempxkMeHnTa Ha ocHoBe npuHIUnoB XACCII

19. BecemupHas Topropas opranuzanus. [lonoxxeHue TypucTH4eckoro OuszHeca rmnocie BCTyIIEHUs
Poccuu B BTO

20. MexayHapoiHbl€ CTaHAAPThl MHBECTULIMOHHOM ESITEIbHOCTU

AN U1 B~ W —
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KoHTpoJibHBIe BONPOCHI (K IK3aMeHY)

. KagecTBO roCTHHMYHBIX YCITyT: OCHOBHBIE MTOHATHUS U METOJIbI OTIPEIEIEHUS.

. JIOKyMEHTBI, perIaMEeHTHUPYIOIIME TIOKa3aTeNId KayecTBa TOCTUHUYHBIX YCIYT.

. TpeboBaHMs K KaueCTBY TOCTUHUYHBIX YCIIYT.

. KittoueBble MpUHIMIIBI CUCTEMHOTO YIIPAaBJICHUS KAU€CTBOM.

. IloHsiTHE M CTPYKTYpa CUCTEM YIPABIIEHUS KAYECTBOM.

. CtpykTypa "nernu kadectBa" B coorserctBun ¢ MC MCO-9004

. Buzipl 1oKyMeHTOB 10 CTaHIapTU3aLUU B chepe Typu3ma

. [lokazarenu kayectBa B TypusMe: 10 oCHOBHBIX Ipynn nokasareneid. CTaHmapTusanms Kak Me-
XaHU3M YTIPaBIIEHUS KAUECTBOM.

9. TpaHcHaIMOHAIBEHBIE TYPUCTHYECKHE ONIEPATOPHI M CHCTEMa MEHEDKMEHTA KauecTBa
10. O mpaxTHKe pacCMOTPEHHSI CyJaMH JIeJT O 3allUTe MpaB MOTPeOUTENEH.

11. MexnyHapoaHble TOCTUHUYHBIE ITpaBUIIa

12. TlpaBuna npenocTaBiieHUsl TOCTUHUYHBIX YeIyT B Poccuiickoit deneparyu

13. Cucrema kaccuuKaIuy TOCTHHHIL ¥ IPYTUX CPEIICTB pa3MEIIeHHUs

14. Knaccudukarus npeanpusatuii 001ecTBeHHOr0 MUTAHUS.

15. Kareropuzanus u ee poiib B yIpaBJI€HUH Kau€CTBOM TOCTUHUYHBIX YCIIYT.

16. Ceptudukanus u ee poib B YIPaBICHUN KaUeCTBOM.

17. KopriopaTuBHbIE CTaHIAPThl KAK MEXAHU3M YIIPABJIEHUS] KAUE€CTBOM T'OCTUHUYHBIX YCIIYT.
18. MeToibl KOHTPOJISI KaUeCTBA TOCTUHUYHBIX YCIYT.

19. O6s13aHHOCTH ¥ OTBETCTBEHHOCTH MCITOJIHUTEIIS TOCTHHUYHBIX YCIYT.

20. OTBETCTBEHHOCTh TOCTUHUYHOTO MPEANPHUATHS 32 OKa3aHHE HEKAYeCTBEHHBIX YCIYT.

01NN W~
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TecToBble 3a7aHus (/19 3a4€TA)

WHCTpYyKIUS 7151 CTYICHTOB

3a0anus pexomeHoyemcs GbINOIHAMb NO NOPAOKY, He NPONYCKAs HU 0OHO20, 0adce CAMO20 NE2KO20.
Kozcoa 3a0anue ne yoaémcsa evinonnums cpazy, nepeuoume k cieoyroujemy. Ocmanemcs epems, eep-
HUMecy K NPONYWeHHbIM 3A0aAHUAM.

1. 3aganus ¢ BLIOOPOM, B KOTOPBIX CTY/E€HTHI BHIOMPAIOT NPaBUJIbHBII 0TBET U3 JaHHOI0 Ha00-
Pa OTBETOB

B 3apanusx 1-12 k kaxaomy 3aJ1aHUIO JaHO HECKOJIbKO OTBETOB, H3 KOTOPHIX BEPHBIMH MOTYT
OBITH O/IMH MJIU HECKOJILKO.

1. Kakum 10OKyMEHTOM YCTaHOBJIEHBI IPABOBbIE OCHOBBI MOATBEPKICHUS COOTBETCTBUS MPOAYKIMH
TpeOOBaHUSAM TEXHUYECKUX PETJIAMEHTOB, IIOJI0KEHUSM CTAaHIapPTOB WM YCIOBUSM J10MOBOPOB?

1) ®enepanbHbIM 3ak0HOM «O 3aIIUTe MpaB MOTPEOUTETCH».

2) ®enepalibHbIM 3aKOHOM «O TEXHUYECKOM PETYJIUPOBAHUN.

3) denepanbHbIM 3aKOHOM «O cepTHPUKALMU TPOIYKIMU U YCIIYT».

4) ®enepanbHbIM 3aKOHOM «O CTaHIAPTU3ALUIY.

2. HopmatuBHO-TIpaBOBYIO 0a3y crangaptusanuu B PO obecneunBaioT 3aKOHBIL:
1) «O cepTuduKanuy OPOAYKIMU U YCIYT».

2) «O0 aBTOPCKOM IPaBE U CMEKHBIX MTPABAX».

3) «O CMI».

4) «O6 obecrieueHnn eTUHCTBA CPEACTB U3MEPEHUI.

3. JIuueusus — 51o:

1. OpuruHanbHOE MPU3HAHUE B TOM, YTO UCHBITATENbHAS J1a00paTOpus MPaBOMOYHA MPOBOJIUTH KOH-
erTHBIe HUCIIBITAHUA .

2. HopMaTuBHBIN JOKYMEHT, YCTAaHABIMBAIOIINIA MPaBUIa U PYKOBOSIINE MPUHIUIIBI, XapaKTePUCTHU-
KHN paSJ'II/IT-IHI)IX BHUIOB ACATCIIBHOCTH.

3. JIoKkyMeHT, KOTOPBIM OpraH Mo cepTU(UKAINK HaAeNseT OpraH WIH JIUIO MPaBOM HCIOIb30BaTh
CepTHq)HKaTI)I NJIN 3HAKHU COOTBCTCTBHUA CBOGﬁ HpOI[YKHI/II/I.

4. JIoKyMeHT, yCTaHaBJIMBAIOIIHI MMpaBUIa OMPEeNIEHUs] Pe3yIbTaTOB UCIBITAHUH.

4. Kak Ha3bIBaeTCsl IOKYMEHT, YJJOCTOBEPSIOIINNA COOTBETCTBUE OOBEKTOB TPEOOBAaHUAM TEXHUYECKUX
periaMeHToB, MOJIOKEHUSAM CTaHAapTOB UJIH YCIOBUSM JOTOBOPOB?

1) CepTudukar COOTBETCTBUS.

2) [laTeHT.

3) Crangapr.

4) Cneunduxarus.

5) Hexnapauus.

5. Uto sBnsercss 00bEKTOM CTaHIAPTU3ALUH YCIYT B TYpU3ME:
1) TypucTCKasi, TOCTUHUYHAS YCIIYTa,

2) NpOU3BOJCTBEHHBIN IPOLECC OKA3aHMSI YCIIYTH;

3) Typdupma, oka3pIBarOMas yCIyTH.

6. K temnsim crangapTusanuyd OTHOCSTCS:

1) 3amuTa aBTOPCKUX IPaB.

2) OGecrieucHrEe B3aMMO3aMEHAEMOCTH H3/IEITHA.

3) ObecricueHre Ka4eCTBA MPOTYKIHH.

4) BeimonHeHue 3akoHa «O0 0053aTeIbHOM SK3EMIUISIPE TOKYMEHTOBY.
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7. OCHOBOIOJIATAIOIINE CTAHIAPTHI JEIATCS Ha!
1) OGieTeXHUIECKHUE.

2) OpraHu3aiOHHO-METOANIECKHUE.

3) HanmonanbHbIE.

4) TeXHUYECKHUE YCIIOBHSL.

8. HavanpHbIil BapuaHT cTaHAapTa Ha3bIBACTCSI IEPBOM:
1) Bepcrkoi.

2) Penakiueii.

3) Koppekrypoii.

4) Yactsio.

9. Cpok aericTBUS cTaHAapTA:
1) PaBen 5 rozawm;

2) PaBen 3 rogam;

3) Pasen 10 romam;

4) He onpenensiercs.

10. CranmapThl TYpUCTCKOTO MPEANIPHUITHS pa3pabaTHIBAIOTCS U YTBEPIKIAIOTCS:
1) rocyaapcTBEeHHBIM OPraHOM yIIpaBiieHUs TypusMa B PD;

2) N'occrannaprom Poccun;

3) caMHUM TYPUCTCKUM NPEANPUITHEM

11. TOCT P 50644-94 ycranaBnuBaer:

1) TpeGoBaHuUs K TYPUCTCKUM U 3KCKYPCHOHHBIM yCIyram, o0ecreunBaromiye 0e30MacHOCTh )KU3HA U
310pOBbsI TYPUCTOB U DKCKYPCAHTOB;

2) MeTOo/Ibl KOHTPOJIS U MpEeIHAa3HaueH A 1esiel 00s3aTeIbHON cepTU(UKAIIMKY TYPUCTCKUX YCIIYT;
3) oburue TpeGoBaHUs K TYPUCTCKUM yclyram, TpeOoBaHusl 0€30MaCHOCTH YCIIYT JJIsl )KU3HHU, 3710PO-
Bbsl TYPUCTOB, COXPAaHHOCTH X UMYILECTBA U OXPaHbl OKPYXKAIOIIeH Cpeibl.

12. B kakoM HOPMaTUBHOM JOKYMEHTE 110 CTaHJapTH3AIMH yKa3aHbl BCE TPYIITBI MPOIYKIIUU U YCIIYT,
HPEOCTaBIIAEMBIX TOCTUHUIIAMU M PECTOPAHAMM:

1) B «O6mepoccuiickoM Kinaccupukarope orpacieit HapogHoro xossiicta» (OKOHX);

2) B «ObmepoccuiickoM kiaccupukarope npeanpustuit u opranuzanuin» (OKIIO);

3) B «OOmepoccuiickoM KiIacCu(pUKaTope BHUIOB SKOHOMHUYECKOW NEATEILHOCTH, MPOIYKIIUU H
yeayr» (OKII).

2. 33}13HI/IC OTKPLITOI0 TUIIA HA YCTAHOBJICHHEC COOTBETCTBUSA

B 3apanusx 13-15 Heo0X0AUMO YCTAHOBUTH COOTBETCTBHE MEKAY IBYMSI MHOKeCTBAMM JIeMeH-
TOB. K Ka:K1omy 3j1eMeHTY JieBOro (IIpaBoro) crojidna noaodparb OUH 3JeMEHT NPaBoro (JeBo-
ro) croiona. Ceoii 0TBeT 3aHecHTe B TA0JIMIY B KOHIIE KAXK/I0I0 32JaHUsA. YYTHTE, YTO HEKOTO-
pble 13 3J1eMEeHTOB NPaBoro (JIeBoro) cro/dua sipjasiercst JUIHUM. OTBEeT MOKeT BbITJIANETh,
HanpuMmep, Tak: 14253.

13. YcranoBuTE COOTBETCTBHE MEXY ITPABUIAMHU MIPEJOCTABICHUS TOCTUHHYHBIX YCIyT B PD”,
yTBEpKIEHHBIX MocTtaHoBieHneM [IpaButensctBa PO No490 ot 25.04.97:

Tepmun Ilpasuna

A) I'octuauma MMYIIECTBEHHBIN KOMIUICKC (3/JaHUe, YacTh 3/IaHHs, 000pyI0-
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b) [ToTpedurens

B) Ucnonuurens

I') Kade
) Orenb-kiny6

BaHME U UHOE UMYILIECTBO), TPEAHA3HAYCHHBIN JIJIs1 IPEI0CTaB-
JICHUS YCIIyT

rpakJJaHWH, IMCIOIINI HAMEpEHHE 3aKa3aTh JIMOO0 3aKa3bIBAIO-
WA U UCTIONB3YIOMINHA YCIYTH UCKITIOUYUTEIIBHO IS IMIHBIX
(OBITOBBIX) HYXK]I;

OpTraHu3aIys HeE3aBUCUMO OT (POPMBI COOCTBEHHOCTH, a TAKIKE
WH/IMBUYaJIbHBIA TIPEANPUHIMATEIb, OKAa3bIBAIOIINAE YCITYTH
NOTPEOUTENSM 110 BO3ME3THOMY JIOTOBOPY.

3anumuTe B Ta0NHIly BRIOpaHHbBIE IUQPHI O] COOTBETCTBYIONIMMH OYKBAMH

A

B B r i

14. YcraHoBHUTE COOTBETCTBUE TOCTUHUYHBIX IPEIIPUSITUN IO TUIIAM!

Tun eocmunuunoco
npeonpusimus

A) Otenp-IOKC.

b) byruk-orens

B) l'octunwuIa cpennero
KJ1acca.

I') Foctunslit ABOp (roc-
TEBOM JIOM)

1) Morens

© PI'YTuC

Tloacnenue

1) Masoe uin cpeHee o0 BMECTUMOCTH FOCTUHHYHOE MPENPUsITHE,
OOBIYHO PACIOI0KEHHOE B IIEHTPE ropoja. XOpoIIo 00yYEeHHBIH Mepco-
HaJl o0ecrieyrBaeT BEICOKUI CEPBUC CaMbIM TpeOOBATEIbHBIM KIMEHTaM —
y4aCTHHKAM KOH(EpPEHIIUH, IeTOBBIX BCTped, OM3HECMEHaM, BBICOKO-
OIIAYMBAEMbIM CIIELIMAIMCTaM. XapaKTepHa BbICOKas IIEHa HOMEpa,
BKJIIOYAIOII[Asl BCE BO3MOKHBIE BUJIbI OOCITYKUBAHHUS.

2) Ipennpusitue mo BMectumocTu 60biine 400-2000 mMect, pacmoararo-
1ieecs B LIEHTPe Topo/ia Win ropoackoit uepre. [Ipemiaraer nocratouHo
IMPOKHIA HAOOp YCIIYT, M YPOBEHb 1IeH Ha HUX TaKOH K€, KaK B PETHOHE
pacIoyIoKeHus], WM HECKOJIBbKO BbIle. PaccuntaHo Ha mpueM Ou3HecMe-
HOB, WH/INBUYAIbHBIX TYPUCTOB, YYACTHUKOB KOHTPECCOB, KOH(EPEH-
1105078

3) mpeAnpuUsTHE IO BMECTUMOCTH MAJIBIX HITH CPEIHHUX pa3MepoB (10 400
MECT), 4aCTO BCTPEUYAETCS B KPYITHBIX TOPOJIaX ¢ HEMOCTOSTHHBIM Hacelle-
HueM. [IpenocraBnser HoMepa KBapTUPHOTO TUIIA, UCIIOIb3yEMbIE B Kaue-
CTBE BPEMEHHOT'O JKIJIbS, Yalle Bcero Ha 6a3e camooOcmyxnuBanus. Llena
OOBIYHO BapbUpyeTCs B 3aBUCUMOCTH OT CPOKOB paszMerreHus. O0cmyxu-
BaeT CEMEIHBIX TYPHCTOB H OM3HECMEHOB, KOMMEPCAHTOB, OCTaHABIINBA-
IOLIMXCS Ha JIUTeNbHBIN cpok. Kak mpaBuiio, B oruiaTy He BXOJUT MUTa-
HUE.

4) TocTrHUIA, pacroyararomasics 3a ropogoM. OObIYHO 3aKPBITOTO THIIA,
BBICOKOTI'O KJIacca.

5) rOCTUHUYHOE MPEIIPUATHE, XapAKTEPHOH 0COOEHHOCTHIO KOTOPOTO
SIBJISIETCST MaJIasg BMECTUMOCTE. OTIIHUaeTcs YIIPOIICHHBIM CTAaHJAPTOM
obciyxuBaHus. OOIIeCTBEHHBIE TTOMEIICHHUS JJIsI BCTPEY U TPEeObIBaHUS
roCcTe 0OBIYHO OTCYTCTBYIOT. B CTpyKType TOCTUHOTO JIBOpa 00s3aTeIb-
HO HaJIM4HEe pecTopana, 6apa, a B MOCIEAHEE BPEMS U CTOIOBOM.

6) 'ocTHUYHOE IpennpHsITHE, TPEACTABISIONIEe COO0H CTapUHHBIH
CPEIHEBEKOBBIN 3aMOK, IOCTPOCHHBIN B MaBpuTaHnckoM ctuiie (Mcnanus)
U UCHOJIb3YEMBIN KaK BBICOKOKJIACCHBIM OTEIb JJI1 OUEHb UMEHUTBIX I'OC-
TE: KOPOJIEBCKAs 3HaTh, MPE3UACHTHI TOCYAAPCTB U JIp.




3anummre B Ta0JIUIy BRIOpaHHBIE IIU(PBI O] COOTBETCTBYIOIIMMHU OYKBaMHU

A B B r i}

15. YcTaHOBUTE COOTBETCTBHE MEKY «3BE3IHBIMUY KaTETOPUSIMH CTaHIAPTOB CUCTEMBI cepThdHKa-
WY TOCTUHHII,

36e30nocmb Kamezopus

A) 1-3Be3/1HbIE TOCTUHHUIIBI 1) F'oCTHHHMIIBI JOBOJIBCTBYIONIUXCS MECTOM JIsl CHA U 3aBTpa-
KoM. VX oOcTaHOBKA JOCTATOYHO CKPOMHA, HO KOJMYECTBO
ynoOCTB OobIIe (MY, TEIEBU30P C IUIATHBIM MYJIBTOM). Bo3-
MO’KEH 3aBTpaK U CBOOOJHOE MepeMEIIeHUE HOUbIO.

b) 2-3Be31HbIE TOCTUHUIIBI 2) PacriosiosxeHHBbIE BIaJIeKe OT LIEHTPA WX B €r0 CaMbIX HEIPHU-
IJIIHBIX pallOHaX, OHU Yallle BCETO HAMOIHSIOTCS CaMOCTOSI-
TEJIbHBIMU IyTEIIECTBEHHUKAaMU. VX ri1aBHbIe OTIAMYUS: 10 Je-
CSITU HOMEPOB, MUHUMYM OOCTaHOBKHU U CEMEMHOE YIIpaBJICHUE,
HE MpeJoJiararoniee OpraHu30BaHHOTO MUTaHUS.

B) 3-3Be31HBIC TOCTUHHIIBI 3) OHu nmpeyIararoT Kak 0JHOMECTHBIC HOMEpPA C BYCIAIbHOM
KpOBAaThIO, TAK U JIBYXATAXKHBIE allApPTAMEHTHI C HECKOJIbKUMHU
CHaJIbHSMH, TOCTUHOW, KAOMHETOM M TIEPCOHATIBLHBIM KaMep IH-
HepoM. B kaxa0M U3 HUX MHOTO POCKOIIHBIX M 00JIETYa0IInX
JKU3Hb TIPEIMETOB.

') 4-3Be31HBIC TOCTUHUIIBI 4) Homepa MOryT ObITh OTHOMECTHBIMH, JIBYMECTHBIMHU HITH
TPEXMECTHBIMU, PACCYMTAHHBIMHU Ha CEMBIO ¢ peOeHKoM. VX 00-
CTaHOBKa HE POCKOIITHA, HO UMEET Bce HeoOxoanumoe. Y 100cTBa
NOJIpa3yMeBAOT AYII MM BaHHYIO, TEJICBU30D, TeJIe()OH U MUHH-
0ap, a CepBUC MOXKET PAa3HUTHCS B 3aBUCHIMOCTH OT CTPaHBI.

1) 5-3Be3/1HbIE TOCTUHUIIBI 5) OTIM4aroTCst MOBBIMIEHHONW KOM(POPTHOCTHIO, EBPOTIEHCKUM
CEpBHCOM, IIMPOYANIIINM JUANa30HOM yCIyT, OJIM30CThIO K II€H-
TPy U nepBoit MuHuM ishka. OHKU 0071a/1at0T OXpaHsIEMO aBTO-
CTOSTHKOM, COOCTBEHHBIM aBTOIIAPKOM, OacceiiHaMu, TpeHaKep-
HBIMHU 3aJlaMU, 0apamMu U pecTOpaHaMHu.

3anumuTe B Ta0IMIly BRIOpaHHbBIE HUQPHI 10 COOTBETCTBYIOUIMMH OYKBaMHU.

A B B r i

3. 3ajaHue NPaKTUYeCKOro TUIA

16. Onpenenute kKateroputo rocTUHUIBL. ['ocTrHMIa nMeeT 100% 0THO - TBYXMECTHBIX HOMEPOB,
MPEIOCTABIISICT YCAYTH IMIBEHIIapa, KPYriIoCyTOYHYIO MOJHOCKY Oaraxka, eXXeTHEBHYIO CMEHY T0-
CTEIHLHOTO O€Jbs U MOJIOTEHEI, TOATOTOBKY HOMEpa KO CHY TOCTS.

OTBeT

OOGocHylTe CBOW OTBET.

17. Onpenenute KaTeropuio rocTUHUIBL. [lepcoHan rocTHHUIBI BiaieeT OJJHUM HHOCTPAHHBIM SI3bI-
KOM, pa0OTHUKH CITYKOBbI pEeCeNIIeH MOTyT 00maThCs Ha 2 - 3-X s3bIKaX, MIMEETCS TUIaBaTeIbHBIN Oac-
CeliH u cayHa, ousHec-1ieHTp. Ciyxx0a pyM-cepBuca npegocrtapiset yeiayru ¢ 7.00 mo 24.00 4.-4 3Be3-
JTBL.

OtBer
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OOGocHyliTe CBOW OTBET.

18. Onpenenure KaTEropui0 rOCTUHULBL. ['OCTHHUIIA UMEET ClIeYIONIUe YCIYTH: CMEHA ITOCTENEHOTO
Oelbst pa3 B TP JHS, IPEIOCTABIICHUE YTIOTa, TIaINILHON JOCKH, BHYTPEHHSS Tee(oHHas CBS3b
nmeercsa B 100% HomepoB, noiiHbIN cany3en — B 50 % HOMepoB.

OtBer

OO6ocHyliTe CBOW OTBET.

19. OnpenenuTe KaTeropyuio TOCTHHHUIIBL. | OCTHHHIIA UMEET PEANPUATHS TUTAHUS: PECTOPAH C HEe-
CKOJIBKUMHU 3aJ1aMH, OT/ISIbHBIMU KaOMHETaMH U OAHKETHBIM 3aJI0M, HOUHOM Ki1y0 ¢ 6apom. B cocras
OOIIECTBEHHBIX MTOMEIICHUH 6 BXOAUT METUIIMHCKUN KaOMHET, KOH(PEPEHI[-3aJI C IOMEIICHUEM JIJIs
NeperoBOpoB, OM3HEC- LIEHTP.

OtBer

OO06ocHyliTe CBOM OTBET.

20. OnpenenuTe KaTErOpHIO HOMEpA: MIIOIAAb He MeHee 35 M2, KOMHATBI: CTIaJIbHS, TOCTH-
Has1/CTOJIOBas/KaOUHET, MOJHBIN CaHy3ell, KOBPOBOE IMOKPBITHE B HOMEpPE, B IEpEUEHb CAHUTAPHO-
TUTUEHHMYECKUX TPUHAIICKHOCTEH BXOIAT OaHHBIE XaJlaT, [Ialovka U Tarnoyku. [lepeuncnure me-
6e1b, KOTOPOH 0JKHA ObITH 000PYI0OBaHA TOCTHHAS HOMEPA IaHHOW KaTeropuH.

OtBer

Ob6ocHyiiTe CBOI OTBET.

21. Onpenenute KaTErOpUI0 HOMEPA: OJTHOKOMHATHBIN HOMEp IUIOMIA b0 He MeHee 25 M 2 , paccuu-
TaHHBIA HA TIPOKUBAHKE OJTHOTO/IBYX YEJIOBEK C ITOJTHBIM CAaHY3JIOM U TUTAHUPOBKOH, MTO3BOJISIOIICH
UCIOJIb30BaTh YaCTh MOMEIIEHUS B Ka4eCTBE TOCTUHOI/CTOIOBOM/KaOuHeTa. TeXHuUeCcKoe OCHAIlleHHEe
HOMEpa TOCTHHHMIIBI JTAHHOW KaTeTOpHH.

OtBer

OO0GocHyliTe CBOM OTBET.

22. OnpenenuTe KaTeErOpHIO HOMEpPA: HOMEP IUIONIabio He MeHee 40 M2, CoCTOSIIH 13 ABYX 1 Oonee
KHUJIBIX KOMHAT (TOCTHHOM/CTOIOBOH, CIIAJIbHU), UMEIOIMH MOJIHBINA CaHy3ell U KyXOHHOE 000py/10Ba-
Hue. OnMUIImMTe MOCIeI0BATEILHOCTD TEKYIeH YOOPKHU HOMEpa TaHHOW KaTeTOpUH.

Otser

OOGocHyliTe CBOM OTBET.

23. OnpenenuTte KaTerOpHIO HOMEpPA: HOMEP IUIONIAIbI0 He MeHee 75 M? , COCTOSANINIA U3 TpeX U 6oree
KHUJIBIX KOMHAT (TOCTHHOM/CTOIOBOM, KaOuHeTa U crajibHu). JlornonHuTe onucanue HoMepa.

OtBer

OO6ocHyiiTe CBOIl OTBET.

24. I'pynina typuctoB u3 Kutas opopmuiia 3aka3 Ha pazmenieHue B ropojae bapuayn. Uro Bl moxete
MPEJIOKUTH B KAUECTBE TOCTUHUYHBIX 0OBEKTOB (M 000CHYWTE OUYEMY UMEHHO 3T 00BEKTHI)?
(0003HAUNTH HE MEHEE 3-X TOCTHHHIL).

OtBer

25. I'pynma TypucToB U3 12 4ernoBeK T0JKHA MPOXKUBATH B TOCTUHHIIE, COTIIACHO JIOTOBOPY C TYpH-
cThueckor pupMoii, B Teuenue 15 nueit. Yepes 7 n1HEH MOBBICWIINCH 1IE€HBI HA TOCTUHUYHBIE YCITYTH.
JleicTBUS TYpHCTOB?

TecToBble 3aaHUs AJI5 IK3aMeHa

WHCcTpyKUus 1)1 CTYIEHTOB
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3a0anusn pexomeHOyemcs 8bINOIHAMb NO NOPSOKY, He NPONYCKAs HU 0OHO20, 0adce CAMO20 JIE2K02O0.
Kozeoa 3a0anue ne yoaémces evinoinums cpasy, nepetioume k ciedyrowemy. Ocmanemcs epems, 8ep-
HUMeCh K NPONYWEeHHbIM 3A0AHUSM.

1. 3ajanus ¢ KPATKUM perjiaMeHTUPOBAHHBIM OTBETOM (YHCJI0)
B 3aganusx 1-13 BnummTe NMpONyHmIeHHOE CJIOBO JIM0O MOSICHEHHE, UCXOAS U3 MPeaI0KeHHbIX
KJII0YeBbIX TEPMUHOB WJIH He00X01MMOe YUCJIO.

1. KauectBO — 3710 -
Cogokynnocms c80licms, Mepa noie3HoCmu 00veKma, cnocoOHOCMb YO081emEOPsImMb 00UeCnEeHHble
U IUYHOCMHbIE NOMPEOHOCMIL.

2. [Ipouenypa opHIIMATBHOTO MOATBEPKACHUS COOTBETCTBUS OOBEKTA YCTAHOBICHHBIM KPUTEPHSIM U
MoKazaTelisiM (CTaHIapTy) — 3TO .
Cemnaughuxayus, cepmugpuxayus, akkpeoumayus, CUCmemMamusayus.

3. JIokyMeHT, KOTOPBIM OpraH MO cepTU(UKAIMU HAAEISIeT OpraH WU JIMIIO MPaBOM HCIIOJIb30BaTh
cepTu(UKaTHI WK 3HAKU COOTBETCTBHS CBOCH MPOJYKIINU HA3bIBAIOT
Paspewenuem, nuyenzueti, noomeepoicoenuem.

4. JIOKyMEHT, yCTaHABIIMBAIOIINN TEXHUYECKUE TPEOOBAHMS, KOTOPHIM JOJDKHA YAOBIETBOPATH MPO-
JYKIUSL WK YCITyTra, a TaKKe MPOIeIyphl, C TIOMOIIBI0 KOTOPHIX MOKHO YCTaHOBHTH, COOJIFOICHBI JIA
JaHHBIC TPEOOBAHMS — ITO .
Hayuonanvhoiii cmandapm, cepmughuxam, mexnuueckue ycio6usl.

5. TloaTBepkneHue COOTBETCTBUS Ha Tepputopuu Poccuiickoit @enmepanuu MOXKET HOCHUTH
XapakTep.
Huuyuamusnviii, o6s3amenvbHulil, 000P0B0IbHBL, NPUHYOUMETbHBLI.

6. Jlexmaparisi COOTBETCTBHSI OTHOCUTCS K (hopMe moATBEPKIEHUSI COOTBET-
CTBUA.
Heobsazamenvhoti, 000po6onvbHOl, 00a3amenbHO, UHUYUATMUBHOL.

7. CTpaHOﬁ MHpa, KOTOPAsa UMECT MOJIOKUTCIIBHOC CAJIbAO TYPUCTCKOT'O OajaHca SIBIsSETCS

T'epmanusn; Hcnanua, Poccus.

8. ®opmupoBaHHEM TYPUCTCKOTO TMpOAYKTa (OpraHu3anueil Typa, TMOE3JKH) 3aHUMAIOTCi B
PO
mypazenmyl; Myponepamopbwvl,; mypucmol.

9.K MCKAYHAPOAHBIM CTaHAApTaAM 'OCTUHUYHOT'O CEPBHUCA OTHOCAT
[OHBTO, HCO, TOM.

10.TypHCTCKO-3KCKYPCHOHHOE o0Ocmy>)KUBaHUE. IIpoekTupoBanue TYPUCTCKUX

yeayr
TOCT P 50644-94; TOCT P 50681-94 TOCT P 50646-94.

11. 3akoHoaTenpHBIE OCHOBHI cepTudukanuu B Poccuiickoit @eneparuu onpeneneHsl OenepaibHbIM
3aKOHOM )
«O 3awume npas nompeoumernei», «O mexnuueckom pezynuposanuun, « O cmanoapmuzayuuy.
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12. JIokyMeHT, yIOCTOBEPSIONINI COOTBETCTBHE O0BEKTAa TPEOOBAHUSM TEXHUYECKUX PETIIaMEHTOB,
MOJIOKEHUSIM CTaHIapTOB UJIU YCIIOBUSM JOTOBOPOB — 3TO. ..
Ammecmam, cepmughuxam, c6udemeibCmeo, IUYeH3Us.

13. UadopmupoBanue npuodperaTeseii 0 COOTBETCTBUU 00bEKTa CEPTUPUKAIIMK TPSOOBAHUSIM CH-

CTEMBI JOOPOBOJILHON CepTU(HUKALNN WK HAITMOHATLHOMY CTaHJAPTY OCYIIECTBIISCTCS
COOTBETCTBHSI.

Csudemenvcmeom, oexknapayuetl, 3HAKOM, CEPMUPUKAMOM.

2. 33[[31-[1/[6 OTKPLITOI'0 TUIIA HA YCTAHOBJICHHUE COOTBCTCTBUSA

B 3apanusx 14-15 Heo0X0AUMO YCTAHOBUTH COOTBETCTBHE MY ABYMSI MHOKECTBAMM JJIeMeH-
TOB. K Ka:K1omy 3j1eMeHTY JieBOro (IpaBoro) crojidona moaodparb OUH 3JIeMEHT NPaBoOro (J1eBo-
ro) croiona. CBoii 0TBeT 3aHecHTe B TA0JIMIY B KOHIIE KAXK/I0I0 3aJaHUs1. YUTHTE, YTO HEKOTO-
phble U3 3JIEMEHTOB MPABOro (JIeBoro) croidua spJsiercst JMIMHUAM. OTBeT MOKeT BbITJIfAIETh,
Hanpumep, Tak: 14253.

14. Ceprudukanus mpoBOANUTCS IO YCTAHOBJICHHBIM B CHCTEME CepPTU(UKALINU CXeMaM. Y CTAaHOBHTE
COOTBETCTBUE MEXKAY ITOHATUEM U OIPEIEICHUEM

IMonsaiTHE Onpenesienune

A) Cucrema ceprudukanum 1) cuctema, umeronias CBOU IpaBuiia, IPOLEAYPhI IPOBeE-
JIeHUs cepTU(UKALIMM U COOTBETCTBUSL, TO €CTh CEpTUU-
Kallysg B Ipesiesiax OHOM CUCTEMBI JOJKHA TPOBOJUTHCS
110 €JUHBIM ITPaBUJIaM

b) Cxema ceptudukanuu 2) cuctema cepTU(QUKaAIUU, TPUMEHsIEMasi K KOHKPETHOM
MPOAYKIINH (KOHKPETHOMY TE€XHOJOTHUYECKOMY MPOIIeC-
Cy, TOBapy, yciyre).

B) Ceptudukar cooTBETCTBHUS 3) AOKYMEHT, BBIIJAHHBIN COTJIACHO MPaBUIaM CHCTEMBI
cepTu(UKAIMU YKa3bIBAIOIINM, YTO IaHHAS TPOTYKIIHS
COOTBETCTBYET ONPEACICHHBIM CTaHAAPTAM UM KAKUM-
00 IpyruM TpeOOBaHUSIM, PEIBSIBISIEMBIM K TAaHHON
MPOYKLIUH

I') dexnapariusi 0 COOTBETCTBUU 4) TOKYMEHT, B KOTOPOM U3TOTOBUTENH yIOCTOBEPSIET,
YTO MOCTABJIIEMasi UM MPOIYKITUS COOTBETCTBYET 3a1aH-
HBIM TpeOOBaHUSIM

5) oxpaHsieMbIi 3aKOHOM 3HaK (coueraHue OykB, nudp,
rpau4ecKuX CUMBOJIOB) MOATBEPKAAIOIINX, YTO aHHAs
MPOJYKIIMSI HAXOJUTCS B COOTBETCTBHH C ONPEETIEHHbI-
MU CTaHJapTaMH WU IPYTUMHU TPEOOBAaHUSIMHU, MPEABSB-
JIIEMBIMU K HE.

3anuiuTe B Ta0IMIly BRIOpaHHbBIE IUQPHI 1O COOTBETCTBYIOIIMMH OyKBaMU

A b B I

15. YcranoBuTE COOTBETCTBHE MEXy HAUMEHOBAaHHEM MHUPOBOM cHcTeMa KiIacCU(pUKAIUU TOCTUHUIL:

HauMenoBanue Tunel

A) Dra knaccugukanus rocTHHUIL pUiuia u3 EBporsl u 1) 3Be3 bl
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3HaKoMa OOJIBIIMHCTBY rpakaaH. Bee oTenu aenstcs no ka-
TEropUsiM, KaKJI0MYy U3 KOTOPHIX MPUCBAUBAETCS YPOBEHbD.
UYem OoJibliie X Yy TOCTHHUIIBI, TEM BbIIIE YPOBEHb KoMbopTa
Y KOJIMYECTBO JIOMOJHUTEIBHBIX YCIIYT, KOTOPHIE OHA MOXKET
MPEMIOKUTH KIUEHTY.

b) Takyro knaccudukaimo MOXKHO BCTpeTUTh B Mtanuu u 2) Koponsr
Wcnanuu. 1 xareropus — camas Boicokas (4,5 3Be3n), 2 kare-
ropus — cpenssist (3 3Be3/b1), 3 KaTEropusi — HIDKHSIA (2 3BE3-

JIBI).

B) [Ipenmy1iecTBEHHO Takasi CUCTEMa paclpoCTpaHEHa B 3) BykBbr
BenukoOpuTtanumu.

I') lanHas knaccudukanus TOCTUHUL U CPEICTB pa3Melle- 4) Kareropuu

HUs NIPUCYILA CTpaHaM AJpUATHKH, B 4aCTHOCTH, [ penyu.

5) Hudper

3anuiuTe B Ta0IMIly BRIOpaHHbBIE UQPHI MO COOTBETCTBYIONIMMH OyKBaMU

A b B I

16. Typuctckue GhopMaIbHOCTH, HEOOXOIUMBIE TTPU O(DOPMICHUU TYPUCTCKUX JTOKYMEHTOB ISl 3ace-
JIEHUsI B TOCTUHHILY MHOCTPAHHOTO TypucTa B Poccuu.
JaiiTe pa3BepHyTbII OTBET.

17. B rocTuHuIE y TYpUCTa yTEPsIHBI TOKYMEHTHI. Baiy neiicTBrs Kak pyKOBOJUTENS TPYIIIIbL.
JlaiiTe pa3BepHyTHII OTBET.

18. Mmeet nu rocTh mpaBo TpeOOBAaTh YMEHBIICHUS OILIATHI 32 OKa3aHHYIO YCIYTy, €CIH 4Yepe3 He-
CKOJIPKO JHEH Iociie ero MoceleHusl B TOCTUHHIIE mepectan paboTars konauuuonep? Ilepeuncnure
BO3MO>KHBIE BApUAHTHI PEILICHUS YKa3aHHOU MPOOIEMBI.

Jlaite pa3BepHYTBIN OTBET.

19. lokaxxuTe Ha MpaKTHKE CUCTEMY OpraHU3allMM pabOThl MO 0OECIEUYEHUI0 U KOHTPOIIO KauyecTBa
TOCTUHUYHOM YCIIYI'M Ha NpuMepe naHcuoHaTta «bpuimHay. /laliTe pekoMeHJalnuu 1o COBEPIIEHCTBO-
BAHHIO CUCTEMBI Ka4eCTBa.

20. Typuctckas ¢upma crienuain3upyeTcsl Ha peaau3aluy yCIyTr Bbe3AHOro Typusma. [Ipeanpusitue
HaXOIUTCA Ha OOIIEH CUCTEME HAIIOr000I0KEHU.

Kak n3meHurcs: peHTabenbHOCTh MPOIaXk YCIyT TYPUCTCKON (PUPMBI, €ClTu CpeHss IIeHa 3a OJHY MY-
TeBKY Bo3pacTeT Ha 10%, yucio npoJaHHbIX MyTeBOK cHU3UTCA 10 200 eannumll, ce6ecTOMMOCTh OCTa-
HETCS] HEU3MEHHOMN?

NcxonHpie maHHBIE: KOJIMYECTBO PEATM30BAHHBIX IMYTEBOK B MpeamiecTByromeM nepuoae 230 en.,
cpenusis 1ieHa ogHoi myTteBku 12 500 py6., momHas cebectoumocTs Typa 8800 pyo.

OtBer -

21. PaccuuraiiTe mokasarenu 000pauyuBaeMOCTd OOOPOTHBIX CPEJCTB TOCTUHUIIBI, €CITH 00BEM pealu-
3aIUy TPOIYKIIMU U YCIYT B OTYETHOM ToAy coctaBuil 77 480 ThIC. py0. ¥ YBEIMUUIICS 110 CPABHEHHIO
¢ mpenbaymuM roaoM Ha 6230 TeIic. py0., a cpeIHero[0Basi CTOUMOCTh OOOPOTHBIX CPEJCTB COCTABH-
na 25 440 teic. py6. u cauzunack Ha 9000 ThIC. py0. MO CPaBHEHUIO C MPEABITYIIAM T'OJIOM.

OtBer

© PI'YTuC



22. PaccumTaiiTe mopor peHTa0eIbHOCTH | 3arac ((HHAHCOBOW YCTOMYMBOCTH TYPUCTCKOTO MPEATPHSI-
THSI, €CIIM BBIPYUYKa OT peanu3anuu TypoB coctaBuia 14 202 teic. py0., HoiIHAsA ce6eCTOMMOCTh pealu-
30BaHHBIX ycayr 13 453 teic. py0., cymMa nepeMeHHbIX 3aTpat 4113 Teic. py0., cymMMa MOCTOSTHHBIX
3arpat 9340 TeIC. pYO.

OtBer

23. PaccumnraiiTe cpeHuil pa3Mep CKUIAKA HOMEPOB Kateropuu «JIrokc» 3a MapT npu ycinoBuH, 4to 10
HOMEpOB/AHEH ObLIO mpoaaHo 1o aknuu «CemeitHple meHHOCTH» — ckuaka 20%, 9 HomepoB/aHEH
OBLIIO TPOAAHO MO TYpUCTCKUM OoHycaM «Voyage+» — ckuaka 10% u 4 nHomepa/qHs ObUTO MPOJAHO
1o npenckypanTHoii croumoctu 6000 py6.

OtBer

24. B rocTHUHHIIE UCTIOIB3YETCSI METOJ] MOTPEOUTENIbCKON OlleHKU. LIeHbI 3aBUCAT OT CE30HHOCTH I'OC-
TUHUYHOTO OM3HEca. B 3aBHCHMOCTH OT Cripoca Ha TOCTHHUYHBIE YCIIYTH BBIJCISIOT TPU CE30HA:

- Hu3KHi (5 ssHBaps — 15 anpens);

- cpennwmii (15 anpenst — 15 urons; 1 HosOpss — 15 nexalps);

- Beicokui (15 urons — 1 Hos10ps1; 15 nekabpss — 5 ssHBaps).

Omnpexnenute eHy 32 HOMEP B KaKJIOM CE30HE, €CITU IIeHA 32 HOMEP B CE30H HHU3KOT'O CIIPOCa COCTaB-
asiet 3000 py6. ¢ yuetom 3aBTpaka. LleHa 3a HOMep Ipu Mepexoie OT Ce30Ha K Ce30HY YBEIMUMUBAETCS
Ha 12%, croumocTh 3aBTpaka cocraBisger 10% ot nensl 3a Homep. CTOMMOCTh 3aBTpaka B TEUEHUE
rojia He U3MEHsLIACh.

OtBer

25. O0mmii 06BeM MpoJIaX B TpaH3UTHOM rocTuHuUIe cocTasisieT 20 000 HOMepoB B TO, LIeHA pa3Me-
menus — 1200 pyO., cpeaHue 3aTpaThl Ha ell. yciayru pasmMerienus — 900 py6. MapkeTHHroBbIi oTaeln
TOCTHHHMIIBI TIPEJIOKMI B KQ4eCTBE JOMOTHUTEIHHON YCIyTH OpraHU30BaTh yciyru HHU. [lo pacue-
TaM 3Ta yclyra M03BOJIUT YBEJIMYUTh KOJIMYECTBO pa3MelIeHHbIX Jull Ha 10%, HO MpHUBEET K POCTY
M3JIepKEK Ha KaK bl 3aka3 Ha 240 py0., iena ogHoro vaca — 300 py0., omtara ycuyr HsiHE — 200 pyo.

Onpenenuth mpernogaracMbie H3MEHEHHS BBIPYUYKH, 3aTpatr, NpHObUTH. VIMeeT JIn CMBICIT HeCTH J0-
MOJTHUTENIBHBIE PACXOIbI IO OPTaHU3aIUH YCIYT HIHU?
OtBeTr

7.4 ConepxaHue 3aHATHI CEMUHAPCKOI0 THIIA
bnox 1. . Cranpaptusanus u cepTudukaius Kak MHCTPYMEHTHI 0OecrieueHusl KauyecTBa yCIyr

Ipaxmuuecxoe 3ansamue 1-2. «TepMUHOIIOTHS CTaHIAPTU3AINH, H3ydEHHUE MMOHATHS «KadecTBO» (Ce-
MHUHApCKOE 3aHATHE)

[lenb paGoThl: yriyOieHHON mpopaboTKU TEPMHUHOB 10 Kypcy «CTaHAapTU3alus U yIpaBlIeHHE Kaue-
CTBOM», 3aKpeIUIeHHE MOJIyYeHHBIX Ha JIEKI[UH 3HAHUN B 00JJaCTH TEPMUHOJIOTHUYECKOTO U METOINYE-
CKOTO arfrmapaTa CTaHJapTU3alluy U YIpaBlIeHWE KauyeCTBOM, B YaCTHOCTU 3aKpEIUISIOTCS Ae()UHUINH
HOHSATHH.

Ipaxmuuyeckoe 3anamue 3. «'ocynapcTBeHHas HHGOPMaIMOHHASI CHCTEMa MapKUPOBKN» (pabodast
TETpaJib)

Lenb paboTHI - BBISIBICHUE POJIU PA3TUYHBIX BUAOB MApPKHUPOBKH TOBApOB U yciyr. JlaHHO# 1enu
OTBEYAIOT 3a7a4l pabOThI:

1. Onpenenenue NOHATUS MAPKUPOBKU U TpeOOBaHUH, PEIbABISAEMBIX K HE;

2. Knaccuduxarust MapKupOoBKH U OTIpeIeTICHHE LeJIel U 3a7a4d Pa3InIHbIX BUJJOB MAPKUPOBKH;

3. AHanu3 MCTOIB30BaHUS MAPKUPOBOYHBIX 3HAKOB.

KoHTposbHbIE BOPOCHI:

1. Uro Takoe rocynapcTBeHHass HH(pOpMAIMOHHAS cCUCTeMa MapKUPOBKH?
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2. B kakux cinyyasx y IOpUINYECKUX JHIl U HHAUBUAYAIbHBIX MIPEeANPUHUMATEICH BOSHUKAET 00s13aH-
HOCTb OCYHIECTBJISATh MAaPKUPOBKY TOBapa?

3. UTo BXOAUT B MOHATHE «MAPKUPOBKA KOHTPOJIBHBIMU (UACHTU(PUKAIMOHHBIMH ) 3HAKAMU»?

4. KTo sBnsieTCs OnepaTopoM rocy1apcTBeHHONH HH(POPMAITMOHHOW CUCTEMBI MApKUPOBKH?

5. C Kako# JaThl HACTyMHaeT 00s3aHHOCTh M0 MAPKUPOBKE TOBAPOB?

6. I'’1e HaXxoAUTCs MPOU3BOACTBO KOHTPOJIBHBIX (MACHTU(DHUKAIIMOHHBIX ) 3HAKOB?

7. Kakoe o6opynoBaHue He0OX0MMO JUIsl pabOThI C KOHTPOJIBHBIMU (MACHTHU(PUKAIIMOHHBIMH ) 3HAKa-
Mu?

8. KTo nmeer 10CTyI K CBECHUSM, COACPKAIIMMCS B TOCYIapCTBEHHON HH(GOPMAITMOHHON CUCTEME
«MapxkupoBka»?

9. Kakoe o6opynoBaHue He0OX0AMMO JUIsl pabOThI C KOHTPOJIBHBIMU (MICHTU(PUKAIIMOHHBIMA ) 3HAKA-
Mu?

10. KakoB Cpok M3roTOBJICHHSI KOHTPOJIBHBIX (MACHTHU(PUKAMOHHBIX) 3HAKOB?

11. KTo gomxeH MapKupoBaTh TOBapbI?

12. Yem MapkupyroTcs TOBApHI?

13. CKOJIBKO CTOAT KOHTPOJIbHBIE (MIeHTH(PHUKAIIMOHHBIC) 3HAKHU?

14. Kak cTaTh y4aCTHUKOM CUCTEMbI MAPKUPOBKH TOBAPOB?

15. Yro Takoe riiodansHeIil HOMep ToBapa (GTIN)?

16. Yro Takoe TID?

17. Yro takoe SGTIN?

Ipakxmuueckoe 3anamue 4. I3yueHne TEXHUIECKOTO 3aKOHOIATENILCTBA (padoyast TETpaib)

Lenb pabotsl: [IpnoOpectr HaBBIKK pabOTHI C 3aKOHOAATEILHBIMU JJOKYMEHTAMHU.

Marepuainsl AJist BBITOTHEHHUS PaOOTHI:

1. ®enepanbHblii 3aK0H «O TEXHUYECKOM PErYIHPOBAHUN.

2. O BHeceHnu u3MeHeHuni B @enepanbHblil 3akoH «O TEXHUYECKOM PETYITUPOBAHUI.
KoHTposbHbIE BOIPOCHI:

1. Kakue otHOmIEHUS perynupyet PenepanbHblil 3aK0H «O TEXHUYECKOM PETYITUPOBAHUNY?

2. OCHOBHBIE HCTOYHUKHU TEXHUYECKOT0 IipaBa B Poccun.

3. Llenmn mpUHATHS TEXHUYECKUX PETIIAMEHTOB.

4. B xakux nemnsx yreepxaaercs [IpasurensctBom PD nporpamma pa3paboTKi TEXHUYECKHUX perjia-
MEHTOB?

5. Ha3BaTb BU/IbI TEXHUYECKUX PETIIAMEHTOB.

6. UTo MOTYT coziep’KaTh TEXHUYECKHE PETIIAMEHTHI?

7. COBMECTHM JIM TEXHUYECKUN PErJIaMeHT ¢ MEeXAyHapoJHbIMU cTaHaapTamu? Ilouemy na umm Het?
8. B xakoMm cirydae ¥ KTO MOKET OTMEHHUTh TEXHUUECKUH perJaMeHT?

9. Beimummure To MecTo B @3 0 TEXHUUECKOM peryaupoBaHuy, riae O3 Hanenusaer pa3padoTunkoB TP
Ha €UHBIN IMOJX0J K OTEYECTBEHHON U MIMIIOPTHOM MPOAYKIUU

10. YkaxkuTe ey CTaHIapTU3AINH

11. Kak Bsl monumaere 106poBOJIBHOE 1 MHOTOKPATHOE IPUMEHEHUE CTaHIapTOB?

12. Tlepeuncnure TOKyMEHTHl B 00JIACTHU CTaHIAPTU3ALUH.

13. Ha3oBuTe 0OBEKTHI U CYyObEKTHI HAITMOHAIBHBIX CTaHAAPTOB.

14. HazoBuTe 00BEKTHI U CYOBEKThI CTAH/IAPTOB OpraHU3alUi.

15. Yto BXOaUT B 00S3aHHOCTH HAITMOHAJIIBHOTO OpraHa Mo CTaHIapTU3AIIH?

16. Ha3znauenue oO1epoccuiickix Kiaccu(puKaTOpoB TEXHUKO-I3KOHOMUYECKOM U COIMATbHON MH-
dbopmariuu.

17. J1ns yero HEOOXOAMMO MOATBEPKIATh COOTBETCTBHE?

18. Kakwue cymiecTByOT (hOpMBI MOATBEP)KICHUS COOTBETCTBUS Ha TeppUTOpUU PD?

19. HazoBute 00bEKTHI T0OOPOBOIBLHON CEPTH(PHUKALINY.

20. Yro Takoe «3HaK 0OpaIieHus Ha PhIHKE)?

21. OObeKTHI 0053aTeNbHON CepTU(UKAIIIH.

22. B kakoMm cirydae MpOBOIUTCS ACKIapUPOBAHUE COOTBETCTBHUSA?
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Ipakmuueckoe 3anamue 5. «AHanu3 peasbHOro cepTU(UKaTa COOTBETCTBUS (CUTYAIIMOHHAS 3a/1a4a)
Lenb pabotsr: [Ipoananu3upoBarh 3aJaHHbI cepTU(UKAT COOTBETCTBHUS M HAIMCaTh BBHIBOABI O €rO
TOJTHOCTH.

KoHTponbHbIE BONIPOCHI:

1. Kakue npusHaku cepTudukara COOTBETCTBHS XapaKTEPU3YIOT €ro MOUIMHHOCTh?

2. Yto Takoe yciyra B coorBerctBuu ¢ MC MCO 9004.2?

3. Kakyto nienpb npeciieyer 100poBosibHas cepTuduraus?

4. Kto onpezenseT npoBeaeHne 0043aTeNbHOM U JOOPOBOJIbHOM cepTudUKaluy IPOIyKIHH (ycayr)?
5. Kakoif MapKHpOBOYHBIH 3HAK HA YIaKOBKE TOBapa MH()OPMUPYET MOKYyHaTeNs O TOM, YTO TO-Bap
UMeeT cepTU(PHUKAT COOTBETCTBUS?

6. B xakux cucremax o0s3arenbHOl cepTuUKaum J0JDKHBI ObITh cepTuduumpoBans! [1IK

7. B mpouecce cepTudukanuy IpUHUMaeT y4acThe TpeThs cTopoHa. Uto 3To Takoe?

8. KTo ormaunBaer cepTU(UKAIIMOHHBIC HCITBITAHHS ?

9. CymiecTByeT U CPOK ACUCTBUS cepTU(PHUKATA COOTBETCTBUSI?

10. KakuM BHEITHUM NMPU3HAKOM OTIMYAIOTCS CUCTEMBI CepTU(UKAIIH?

Ipaxmuueckoe 3anamue 6. «Onpeesenre NoJJIMHHOCTH TOBapa M0 ITPUX KOAY MEKTYHAPOIHOTO
eBpocrannapta EAN» (curyannoHHas 3a1aya)

Llens paboTel: M3yunTh METOIUKY MEXTyHApOAHOTO eBpocTannapra EAN u HayduTCst onpeaemsTh
HO/UIMHHOCTh TOBapa M0 TPUHAALATUPA3PSIIHOMY U BOCBMUPA3PAIHOMY IITPUX-KOJY.
KoHTpoJIbHBIE BOIIPOCHL:

1. KakoBo Ha3HaueHHEe TOBApHOTO LITPUX-Koaa?

2. Kakast uHpOpManus COAEp>KUTCS B TOBAPHOM MITPUX-KO1e?

3. Kakyro nHpopmaluio nosyyaer psiioBoi NOTpeOUTENb U3 TOBAPHOTO ITPUX-Koaa?

4. CKOJIBKO PSIIOB COICPKUT TOBapHBIN mTpux-Ko7 EAN-13?

5. Kakoli psin B TOBapHOM IITPUX-KOJ€ ITPEIHA3HAYEH ISl TOKYyIaTess?

6. Kakoli psin B TOBapHOM IITPUX-KOJI€ MTPeIHAa3HAaYeH JUIs cKkaHepa?

7. YTo B IITPUX-KOJaX CTAaHAAPTU30BAHO?

8. MOXHO 11 OTHECTH LITPUXOBOE KOJUPOBAHHUE K PA3HOBUAHOCTH UH(POPMAIIMOHHBIX TEXHOJIOTHM?
9. B uem 3akmouaercs CyTh MPOBEPKU MOJIMHHOCTH MITpUX-Koaa EAN-13?

12. CkoJIbKUM MITpUXaM U TIpoOesaM COOTBETCTBYET OJHMH Pa3psii B TOBAPHOM IITPUX-KOAE?

IIpaxmuueckoe 3ansmue 7. PacumdppoBka MapkupoBo4HbIX 3HakoB [1K (curyarmonHas 3a1ayqa)

Llens paboTsl: M3yunths MapkupoBouHble 3HaKH (M3), mpoaHanu3upoBaTh UX, CAEIATh BBIBOABI O J10-
CTOMHCTBAxX M HEJJOCTATKaX.

KoHTponbHbIE BONIPOCHI:

1. Kakne M3 nomkHbl 00s13aTeNIbHO PUCYTCTBOBATH Ha MOHUTOpE T1K?

2. Kakue M3 Ha nuzyyaeMoM MOHUTOpPE HHPOPMUPYIOT Mojb30Batess o 6ezonacHocTH [1K?

3. Kakue M3 Ha 3a1aHHOM MOHUTOPE UH(MOPMHUPYIOT MOJIH30BATENS O CTPAHAX-IKCIIOPTEPAX

JTAHHOTO MOHHUTOpPA?

4. CKoIbKO cepTU(UKATOB COOTBETCTBUS N0oJKeH nMeTh [1K ¢ Beixogom B aTEpHET?

5. Cxonbko CC nomken umets [1K 6e3 noakmrouenus k tenedoHHol ceTn?

IIpaxmuueckoe 3anamue 8. «I3ydeHne MeXIyHapOIHbIX cTaHAapToB KauecTBa yciayr MCO cepun
9000» (pabouast TeTpas).

Llens paGoTel: yriybiaeHHe MpeCTaBIeHUH O CUCTeMaxX KayecTBa, 00 YHMpPaBJICHMHM KadyeCTBOM Ha OC-
HOBE MOJIMTUKH B 00JIACTH KAauecTBa.

KoHTponbHbIE BONIPOCHI:

1. HazoBuTe oCHOBHBIE TPEOOBAHUS, IPEIbABISIEMbIE K CHCTEME KaueCTBa.

2. OcHosuble paznenst [OCT P 9001-2001.

3. [lepeuncnure Bce 3IEMEHTHI CUCTEMBI U IaliTE€ UM KPATKYIO XapaKTepUCTHKY.
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Ipakxmuueckoe 3anamue 9. TectupoBaHue 1o neppomy pasneny «Crannapruzanus 1 cepTuduKanus
KaK MHCTPYMEHThI 00eCIIedeH s KauecTBa yCIyr»

bnok 2. Cucrembl ynpaBiieHHs] KQUECTBOM

Ipaxmuueckue 3anamus 10-14. O3HakOMIIEHHE CO CTPYKTYPOH U COAEepKaHHEM CTaHIApTOB Pa3HbBIX
BUJIOB (pEIlIEHHUE CUTYAIlMOHHBIX 33]1a4).
Lenb paboTel: U3yuuTh CTPYKTYPY CTAaHIAPTOB Pa3HBIX BUAOB U HAYYUTHCS UX aHAIU3UPOBATD.

KoHTpoJIbHBIE BOIIPOCHL:

1. IlpoBenuTe cpaBHEHUE CTAaHAAPTOB Pa3HbIX BUA0B. OXapakTepu3yiTe OTIMUUTEIbHBIE OCO-
OCHHOCTH 10 00BEKTaM CTaHJApPTHU3AIMH, chepe MPUMEHEHHS, CTPYKTYDE.

2. Ha3oBUTE OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTHI CTaHapTa.

3. U3noxwute TpeOOBaHUS K COIEPKAHUIO CTAaHIAPTOB Pa3HbIX BUJIOB.

Ipaxmuueckue 3anamus 15-17. Pa3paboTka MonuTuKy B 00JI1aCTH KauecTBa (TPYIIOBOM MPOEKT)
Llenp mpoekTa: yriayOsieHne mpeCcTaBIeHud 0 ((OPMUPOBAHUH OCHOBHBIX CTPATETHMYSCKUX HAIIpaBJIic-
HUI B 00J1aCTH Ka4eCcTBa, MOJyYCHUE YMEHHH B e¢ (OPMYJIMPOBAHUH.

HpaKTI/IqGCKOG 3aHsaTue 18. TeCTI/IPOBaHI/Ie o pasgeiy «CucreMsl YHIpaBJICHUA KAY€CTBOM)).

8. [lepevyeHb OCHOBHOIi M 10NOJTHUTEILHOI YueOHOI JIUTEpaTyphI; epevyeHb pecypcoB HHGOP-
MaIHOHHO-TEJIEKOMMYHUKAUNOHHOM ceTn « UHTEepHeT», nepedyeHb MHGOPMAITMOHHBIX TEXHOJI0-
TUii, HCMO0JIb3YyeMBbIX MPH OCYLIECTBIEHUH 00pa30BATEILHOI0 NpoLecca Mo JUCHUIINHE (MOAY-
JI10), BKJIIOYasi NepevyeHb MPOrpaMMHOro odecriedyeHusi 1 MHPOPMAIMOHHBIX CIPABOYHBIX CH-
cTeM (IpY HEOOXOAUMOCTH)

8.1. OcHoBHas quTEpaTypa

1. CrangapTHu3aiys 1 KOHTPOJIb KauyecTBa TYPUCTCKHUX ycIyT: YueOHoe mocooue / O.M. Ilaxomosa. -
M.: HUI] UH®PA-M, 2021 Pexum nocryna https://znanium.com/catalog/document?id=367398
2. Ynupasnenue kauectBoM: YueoHoe ocooue / FO.T. lectoman, B./l. lopodees, H.1O. lllecronai,
D.A. Angpeesa. - M.: HUL] UH®PA-M, 2019 Pexum noctymna
https://znanium.com/catalog/document?id=359336

3. CranmapTusamus ¥ KOHTPOJIb Ka4eCTBa TYPUCTCKUX yCiIyr: YdeoHoe mocobue / O.M. ITaxomosa. -
M.: HUL] UTH®PA-M, 2021. — Pexxum goctyna https://znanium.com/catalog/document?id=367398

4. Apuctos, O. B. YpaBiieHHE Ka4yeCTBOM : yUeOHUK. — 2-¢ u31., nepepad. u non. — M. : UHDOPA-M,
2021. https://znanium.com/catalog/document?id=375832

8.2. lonosHuTe/IbHAS JIUTEPATyPa

1. OCHOBBI METPOJIOTHH, CTAHJAAPTH3AIIMU U cepTrduKanuu: YaeoHnoe nocooue / H.JI. Iy6osoii, E.M.
[ToptHoB. - M.: Ul ®OPYM: HULl UHDPA-M, 2019. Pexxum nocryna
https://znanium.com/catalog/document?id=359360

2. Ynpasnenue kauecTBoM: yueOHoe ocodue/A.M.Enoxos - 2 u3z., nepepad. u jnorm. - M.: HUL]
NH®PA-M, 2019. Pexum mgoctyma https://znanium.com/catalog/document?id=355442
3.YmpaBreHnue kadecTBOM: camoolieHka: Yueonoe nocodue / b.1. I'epacumos, A.}O. CuszukuH, E.b.
I'epacumosa, I'.A. Cocenos. - M.: @opym: HUIL UH®PA-M, 2019. - Pexum noctyna:
https://znanium.com/catalog/document?id=355609

8.3. [lepeueHs pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHUKANMOHHOI ceTH « IHTepHeT»
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1. Odwunmanpaeiii cait @DemepanbHOTO areHTCTBa 10 Typusmy P®d. — pexum pocryna:
WWW.russiatourism.ru

. — PpeXum goctyma: WWw.gost.ru

3. Poccuiickas rocynapcTBeHHas OMOIMOTEKA.- PeXKHUM JIoCTyma: WWW.ISl.ru

4. Hayunas syieKTpoHHas OMOIHOTEKA.- PEXXUM JocTyma: Www.elibrary.ru

5. Poccuiickasi HallMOHANIbHAs OMOIMOTEKA.- PEeXKUM JocTyna: Www.nlr.ru

6. bubanoreka UHUOH PAH.- pesxum moctyma: WWW.inion.ru

8.4. IlepeyeHb NporpaMMHOro odecrnedyeHusi, COBpeMEHHbIX NMPO(ecCHOHAJILHBIX 0a3 TaHHBIX U
HHG(pOPMANMOHHBIX CIPABOYHBIX CHCTEMaM

1. Microsoft Windows

2. Microsoft Office

3. Ilpodeccnonanpuas 6a3a nanabix: OenepanbHbIii MTHPOPMALMOHHBINA (HOHT
http://www.gostinfo.ru/pages/Maintask/fund/

4. Tlpodeccunonanpuas 6a3a nanabix: QUALITY - Menemxment kauectBa u ISO 9000. [Joky-
MEHTBI 1 MaTepUalIbl 10 MEHEKMEHTY KadecTBa, ctanaapraM [SO cepuun 9000
http://quality.eup.ru/

5. .IIpodeccuonanpHas 6a3a gaHHbIX: PoccTangapt
https://www.gost.ru/portal/gost//home/standarts

6. NudbopmanmonHo-cnpaBouHas cuctema: denepanbHoe areHTCTBO MO TEXHUYECKOMY PEryIin-
poBaHMIO U MeTpoJioruu. CTaHAaPTHI U PEriIaMEHTHI.
https://www.gost.ru/portal/gost//home/standarts

7. WudopmainroHHO-cripaBoYHas cucteMa: MeHe/pPKMeHT kadecTBa  http://www.kpms.ru/

9. MeToauyeckue yKazaHus sl 00y4alOUIUXCS M0 OCBOEHUIO JUCIUINIMHBI

[Ipouecc n3yueHus: AMCUMILIMHBI MIPeIycCMaTpUBaET KOHTAKTHYIO paboTy ¢ IpernoaaBaTeaeM
(paboTa Ha JEKUMAX U MPAKTUYECKUX 3aHATUAX) U CAMOCTOSATENIbHYIO (CAMOMNOATOTOBKA K JICKIUSAM U
MPaKTUYECKUM 3aHATUSIM) paboTy 00ydaromerocs.

B kauecTBe OCHOBHBIX (POPM OpraHM3aLUU y4eOHOTO Impolecca no aucuuiuinie «CrtanaapTu-
3alMs U yIpaBiIeHUE KaueCTBOM B TOCTUHHYHOM M PECTOPAHHOM Jielie» MO MpeagaraéMoil MeToauKe
00y4yeHMsI BBICTYMAIOT JICKIIMOHHBIE W MPAKTUYECKUE 3aHATHUS (C MCIOJIb30BAHUEM HHTEPAKTHBHBIX
TEXHOJIOTHI1 00y4YeHHUsI), a TAK)XKE CaMOCTOsATENNbHAsI paboTa 00yJarouXxcs.

Teopernueckue 3aHATHS (JIEKLIMK) OPTaHU3YIOTCA 1O MOTOKaM. Ha Jekuusx u3nararorcs TeMbl
JTUCIUIUIMHBI, TPEeIyCMOTPEHHbIE pabouell NporpaMMol, akIeHTHpPYeTCs BHUMaHHEe Ha Haubosee
IPUHLMIIAAIBHBIX M CIOXKHBIX BOINPOCAX JUCLMILIMHBI, YCTAHABIMBAIOTCSA BOIPOCH I CaMOCTOSI-
TenbHOU npopaboTku. [lpy npoBeaeHUN JEKIUI TaHUPYETCS UCIOIb30BaHNE HHTEPAKTUBHBIX (HhOpM
U3JI0KEHUsI MaTepualia B BUJIE «IEKIMA-BU3YaTU3alUsa», a Takke B popMe MpoOIeMHBIX JIEKIU C hC-
M0JIb30BAHNEM MYJIbTUMEIUWHBIX TEXHOJIOTHH B Buje npe3eHTanuil. Koncnekr nekuuii spnsercs Oa-
300 IIpU MOATOTOBKE K MPAKTUYECKUM 3aHATHUAM, K SK3aMEHAM, a TAaKK€ CaMOCTOSITEIbHOW Hay4HOI
JESITEIbHOCTH.

BBoaHas jekuMs — IPOBOAUTCS C LIEJIBIO O3HAKOMIIEHHS CIyIIATENEH ¢ LEeNblo, 3aJadami,
MOHSTUSIMH U UCCIIEIOBATEILCKUM HHCTPYMEHTAPUEM TUCLUUTUIHHBI.

TpaanumoHHas JeKuMs — IPOBOAUTCS C UCIIOJIB30BAHUEM CPEACTB BU3YaINU3ALNH.

IIpoGaemHas Jiekuusl — B OCHOBE MPOOJIEMHOM JIEKIIMU — Mpobiema, perieHrne KOTopoi B UH-
TEpaKTUBHOM (hopMaTe MO3BOJSET MHTEHCUBHO YCBaUBATh TEOPETUUYECKHUI MaTepHall.

Jleknus o0CyKaeHHne SBIsICTCS HanboJiee pacpOCTPAHECHHOM U CPaBHUTEIIBHO TIPOCTOM (op-
MOW aKTHBHOTO BOBJICUEHHUS CTYICHTOB B Y4EOHBIN IMporecc. DTa JEKIUs NpeAroiaraeT Henocpei-
CTBEHHBI KOHTAaKT IIpenoaasareis ¢ ayaquropueil. [IpeumyniecTBo geKnuu- COCTOUT B TOM, YTO OHA
MO3BOJISIET MPUBJICKAaTh BHUMAHUE CTYJICHTOB K HanOoJee BaKHBIM BOIIPOCAM TEMBI, ONPEEIISATh CO-
JiepKaHUe U TeMII U3JI0’KEHHsI yueOHOro MaTepuaa ¢ y4eToM 0COOEHHOCTEH CTyICHTOB.
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[IpakTuueckue 3aHsaTHs Mo AucuuIUinHe «CTaHAapTU3alKs U YIIpaBJIeHUE KayeCTBOM B roc-
TUHUYHOM U PECTOPAHHOM JIEEe»» MPOBOMATCS C IENbI0 MPUOOPETCHHS MPAKTUYCCKUX HABBHIKOB B
pellleHnH 3a1a4 M0 CTaHAAPTU3ALMU U YIIPABIEHUIO KAU€CTBOM B TYpU3ME U TOCTEIIPUUMCTBE.

[TpakTrdeckast paboTa 3aKIFOYaeTCsl B BBIIIOJIHEHUU CTYACHTAMHU, 1Ol PYKOBOJCTBOM TIperoja-
BaTelsl, KOMIUIEKCa Y4eOHbIX 3aJaHMil HalpaBiICHHBIX HAa YCBOEGHHE HAYyYHO-TEOPETUUYECKUX OCHOB
y4eOHOro mpeaMeTa, MPUOOPETCHNE MPAKTUICCKIX HABBIKOB OBJIAJICHUS METO/IaMU MTPAKTHIECKON pa-
00ThI C MPUMEHEHUEM COBPEMEHHBIX HH()POPMAIIMOHHBIX U KOMMYHUKAIIMOHHBIX TEXHOJIOTHH. Bpimosi-
HEHUE MPAKTUYECKOW pabOThI CTYAEHTHI MPOU3BOAAT B MUCHbMEHHOM BHE. OTYET MPENOCTaBISICTCS
[pernoaaBaTesnio, BeAyueMy JaHHbIA IPEIMET, B 3JIEKTPOHHOM U IEYaTHOM BUJIE.

[IpakTuyeckue 3aHATHS COCOOCTBYIOT Oojiee IrIyOOKOMY MOHMMAHHUIO TEOPETHYECKOTO Ma-
Tepuaia y4eOHOro Kypca, a TakkKe pa3BUTHIO, (OPMHUPOBAHUIO U CTAHOBJICHHUIO PA3JIMYHBIX YPOBHEH
COCTaBISIONIUX MPOPECCHOHATHHON KOMIIETEHTHOCTH CTYACHTOB. OCHOBOW MPAaKTHKyMa BBICTYIAIOT
TUIIOBBIC 33J]a4l, KOTOPbIE JIOJDKEH YMETh pellaTh crienuanuct B objactu Typusma. Ilo ganHou nuc-
[MUTUTMHE HMCIIONIB3YIOTCS TaKWE MHTEPAKTHUBHBIC (POPMBI NMPAKTHUCCKUX 3aHSITHHA, PEIICHHE CHUTYallH-
OHHBIX 3aJa4, CEMUHAPBI C YIIIyOJIIEHHOW MpOpabOTKOW TEPMHHOB, BBHIIIOJIIHEHUE 33aJaHuil B pabouei
terpanu, padora c 'OCT P, pa3paboTrka rnpoekTa.

BoinoJsiHeHue 3a7aHuii B pado4eil TeTpagu — OTBETHI Ha BOIPOCHI (MMCEMEHHO), BUJ 3aHATUI
CIOCOOCTBYIOIIUNA CAMOCTOSITEIFHOM paboTe ydalierocst HaJi OCBOEHHEM yu4eOHOTO IIpeMeETa.

Pa6ora ¢ 'OCT — u3y4yuTh U BbISIBUTH 3HAYEHHS CTAH/IAPTOB.

CeMuHapbl — TMOCBSIIEHBI YIITyOJICHHOMY HMCCIIEOBAHUI0 HAYYHO-METOJIMYECKOTO arapara
JTUCIUTUIAHBI.

I'pynnoBoii npoeKkT - coBMecTHas y4eOHO-TIO3HABATENIbHAs, NCCIIEI0BATENILCKAsI, TBOPUYECKAs
VI UTPOBasi ACSITEIbHOCTD YUaIIHXCA.

enpro camocTOATENbHON (BHEAYIUTOPHOM) pabOThl 00YUYaIOIIUXCS SIBISETCS 00yueHUE HaBbI-
KaM paboThl C HAYYHO-TEOPETUYECKOM, MEPUOINIECKON, HAYUHO-TEXHUYECKOU JINTEPATypoil U TeXHU-
YECKOW JIOKyMEHTaIMeH, HEOOXOAMMBIMU JIJISl YIITYOJIGHHOTO M3ydeHUs TUCIUILINHBI «CTaHmapTu3a-
U ¥ yIIPaBJICHUE KaueCTBOM B TOCTUHUYHOM U PECTOPAHHOM JIeTIe», a TAK)KE Pa3BUTUE Y HUX YCTOM-
YUBBIX CIIOCOOHOCTEH K CAMOCTOSATEIFHOMY H3yUEHHUIO U U3JI0KEHHIO TIOTYYCHHONW HH(POPMAITHH.

OCHOBHBIMU 337JauaMU CaMOCTOSITENTEHON pabOThI 00YJArOIIHUXCS SIBISIOTCS:

— oBIaJieHNe PyHIAMEHTATbHBIMUA 3HAHUSMU;

— HapaboTKa MPOPEeCCHOHATBHBIX HABBIKOB;

- MPHOOPETEHUE OIBITA TBOPUYECKOW U UCCIICIOBATEIILCKON ACSITEITLHOCTH;

- pa3BUTHE TBOPYECKOW WHHIIMATHUBBI, CAMOCTOSTCIIBHOCTH U OTBETCTBEHHOCTH CTYJICH-
TOB.

CamocrosiTenbHast paboTa CTYAEHTOB o quciuiuinHe «CTaHaapTU3alus U yInpaBlieHUue Kade-
CTBOM B TOCTUHUYHOM U PECTOPAHHOM JIeJie» 00eCTeunBaeT:

— 3aKperieHue 3HAHUMN, MOTYYSHHBIX CTYJCHTAMH B MPOIlECcCe JIGKIIMOHHBIX U TPaKTHYe-
CKHUX 3aHSITHH;

- (GbopMUPOBaHHWE HABBIKOB PabOTHI C MEPUOJINICCKON, HAYYHO-TEXHUYECCKOH JINTEpaTy-
pPOM ¥ TEXHUUYECKON JOKYMEHTALINN;

CamocTosiTenbHas paboTa siBiIsieTcs 00s13aTeNIbHOM IS KaX/10r0 00y4aroerocs.

10. MaTepuajibHO-TEXHHYECKAsI 0232, HEOOXOIUMAS IJIsl OCYIIECTBIEHHUS 00Pa30BATEILHOTO
npouecca no JMCuUMIInHe

VYueOHble 3aHATHS 10 AUCHUIUIMHE «CTaHIapTU3aIMs U yIIpaBlIeHHe KaYeCTBOM B TOCTUHUYHOM
U PECTOPAHHOM JIEJIe» MPOBOISTCS B CIAEAYIOMMX 000PYI0BAHHBIX YICOHBIX KaOMHETaX, OCHAIIEHHBIX
COOTBETCTBYIOLIMM 000pYI0BaHUEM:

HaunmenoBanmne 000pya0BaHHBIX y4eOHBIX KAOMHETOB, 0OBEKTOB
JUISL IPOBEICHUS IPAKTHYECKUX 3aHATHH C TIEpeYHEM OCHOBHOTO
000pyTOBaHUS

3aHsTHSI JEKLUOHHOTO yueOHas ayJUTOpus, CIIeHUAIN3UPOBaHHas yueOHas MeOenb

By yaeOHBIX 3aHATHHN 110
MUCLAILIINHE
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THUIIA, TPYIIIOBBIE U UH]IU-
BH/yaJIbHbIE KOHCYJIbTA-
11U, TEKYILUH KOHTPOIIb,
IIPOMEXKYTOUYHAs aTTeCTa-
s

TCO: BUACONMPOCKIIMOHHOE 000pPYIOBAaHUE; HOYTOYK C BO3MOXKHO-
CTBIO MOJAKIIIOYCHHS K ceTh VIHTepHeT
Jlocka.

3aHATHuA CCMHHApPCKOIo
THIIA

yueOHas ayJUTOpHsl, ClieluaIn3upoBaHHas yueoHas MeOelb

TCO: TlepeHocHOE BHIICOMPOCKIIMOHHOE O0OPYAOBaHUE IS TIpe-
3eHTalUH.

Jlocka

CamocrosiTenpHas padora
o0yyJaromxcs

MOMEILEHUE /ISl CAMOCTOSITENIbHON paboThlI,

crienuanu3upoBanHHas yueOHas mebens, TCO: ABTOMaTU3UPOBAH-
HbIE€ MECTa CTYACHTOB C BO3MOXHOCTHIO TMOJKJIIOYEHHS] K CETHU
"NuTepuer";

[TomerieHue A caMOCTOATEIBHONU paObOThI B YUTATHHOM 3aiie Ouo-
JUOTEKH (uinana, CrenualIn3upoBaHHas ydyeOHas meOenb. ABTO-
MaTU3UPOBAaHHbBIE pabOYne MeCTa CTYJEHTOB C BO3MOXXHOCTBIO BbI-
X0Jla B MH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHYIO ceThb «lHTep-
HET» M O00ecredeHrneM JIOCTyIa B JEKTPOHHYIO MH(OPMAIIMOHHO-
00pa3oBaTeNbHYIO Cpeay
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