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1. Aunoranusg JUCHUILUIAHEI

Jucuuminza «Opranuzanus IIPOU3BOJICTBEHHO-TEXHOJIOIMUECKUX IIPOLIECCOB
TOCTUHUYHOTO MPEIIpPUATHS SIBISETCS  4YacThiO IEpBOro OJOKa MporpaMMbl OakajaBpuaTa IO
HanpasieHuto noarotoBku 43.03.03 «['octunnynoe neno» npoduinb «OCTHHWYHBIN Ou3HEC» U
OTHOCHUTCSI K DJIEKTHUBHBIM JUCLUIUIMHAM  YacTH MpPOrpaMMmbl, (GopMHpyeMas y4aCTHUKaMHU
00pa3oBaTeybHbIX OTHOIICHUH YaCTH.

W3yuenne paHHOW JUCHMIUIMHBI Oa3upyeTcss Ha 3HaHUM JaucuuiuinH  «Vctopusy,
«Dunocopusn», «MHOCTpaHHBIH s3bIK», «DPuznyeckas KyiabTypa M crnopr», «/HHOBamuu B
npodecCHOHATBPHON  JesiTenpHOCTHY, «MenemkmenTy, «MHpopmannonHoe obecriedueHue
npoeCCUOHATBHON  JEATeNbHOCTH», «OpraHu3allMOHHbBIE UM TEXHOJOIMYECKHE  OCHOBBI
FOCTUHUYHOTO M PECTOPAHHOIO Jenay», «YIpaBlIeHHE pecypcaMd U IOAPaA3JIEICHUSIMU
HOpeANpUATHIA chepbl TOCTEIPUUMCTBA U OOLECTBEHHOTO MUTAaHUSN», «BTOpOH MHOCTpaHHBIH S3bIK
B NPO(ECCHOHATBHON NESITeIBbHOCTH», «BUABI M TEHIEHIHMH DPa3BUTUS TypusMay, «MHIycTpus
Typu3Ma U rocrenpuuMcTBa B Poccuu u 3a pyOexom», «TeXHOIOruu 00CIy)KUBaHUS B TYpU3ME»,
«bu3Hec-mIaHUpPOBaHWE B TOCTUHUYHOM M PECTOPAHHOM Jiene», «BBeiaeHue B TEXHOJIOTHIO
00CITy>)KUBAHUSI.

JlucuuniuHa HarpaBjieHa Ha GOPMUPOBAHUE CIIEAYIOIUX KOMIIETEHIUH BBIITYCKHUKA:

IIKYB - 2 CriocobeH OpraHM30BbIBaTh M KOHTPOJMPOBATH IPOU3BOACTBEHHO-
TEXHOJIOTMYECKHE MTPOLIECCHI U MX KaueCTBO B cpepe rOCTENPUUMCTBA B YACTH!

I[IKYB - 2.1. OpraHu3oBbIBacT MPOU3BOJCTBEHHO-TEXHOJOTUYECKUE  IPOLECCHI
TOCTUHUYHOTO MPEIIPUSITHS COTIIACHO HOPMATUBHBIM TPEOOBaHUSIM

[IKVYB -2.2. O6ecnieunBaeT KauecTBO MPEJOCTaBIECHUS TOCTUHUYHBIX YCIYT, B TOM YHUCIIE 32
CYeT NPUMEHEHHUS COBPEMEHHBIX NIEPCOHAI-TEXHOJIOT UM

I[IKYB -2.3. OpranuszyeT KOHTPOJIb KayecTBa peajlu3allMd TEXHOJOTHYECKUX IPOLECCOB
COTJIACHO HOPMAaTUBHBIM TPeOOBaHUAM U pa3pabOTaHHBIM CTaHapTaM

[IKYB-4 Criocoben opraHu30BBIBATh U KOHTPOJIHPOBATh PaboOTy MO 00ecHevYeHnI0 0e30MacHOCTH
TOCTUHUYHOI'O NPEAIIPHUATHA B HaCTU:

I[IKYB - 4.2. Opranusyer M KOHTPOJUPYET IMPOU3BOJCTBEHHO-TEXHOJOTHYECKHE
IIPOLIECCHI TOCTUHUYHOTO  TPEANPUATHS  COTJACHO  CAaHUTAapHO-  AINUIEMHOJIOTHYECKHM
TpeOOBaHUSIM

B uactu ocBemieHuss Kpyra BOIPOCOB, CBSI3aHHBIX C OpraHu3alMed W TEXHOJIOTUH
o0cyXUBaHUSI TMOTpeOUTENed TOCTUHHYHBIX YCIYr, AMCLUMIUIMHA pACKPbIBAET CIEAYIOIUe
TeMaTu4ecKue OJIOKH:
1.Opranuzanyeil ¥ TEXHOJOTHEN OKa3aHUS TOCTUHUYHO-PECTOPAHHBIX YCIIYT 03/JOPOBUTENbHBIX U
KypoptHbIX ['K:

- COBPEMEHHOE COCTOSIHHE TOCTUHUYHON UHAYCTpUH;

- KOHKYPEHTOCTIOCOOHOCTh TOCTUHUYHBIX YCIYT;

- (hpaHUAI3UHT B TOCTENIPUUMCTBE;

- HOpMaTHBHbIE OCHOBBI 00ECTIEYEHHUsI KaUeCTBA MOCTUHHUYHO-PECTOPAHHBIX YCIYT
037J0pPOBUTENBHBIX U KypOpTHBIX ['K;

- OpraHu3alus ¥ TEXHOJIOTUN TOCTUHUYHOH J1eATeIbHOCTH; HMHHOBAIIMOHHbBIE TEXHOJIOTUH B
TOCTHHUYHOH IS TEILHOCTH;

- KOpIIOpaTUBHAsI 3THKA U KyJIbTYpa FOCTUHUYHO-PECTOPAHHOTO KOMILIEKCa,

- OCHOBHBIE 3KOJIOIMYECKHE MPUHLUIIBI PAOOTHI COBPEMEHHOTO OTEJSI, SKOJIOTHYECKUE CTaHAPTHI;
- COBpEMEHHbIE TPeOOBAaHUS K TOCTUHUYHO-PECTOPAHHBIM KOMITJIEKCaM TI0 CepTH(PHUKAIINN
«Xasuib- hpenmy, «YaitHa -hpeHmmy;

2. OcHOBaMH MTPOU3BOICTBEHHO-TEXHOJIOTMUECKON IEATEIIEHOCTH 03I0POBUTENIBHBIX U KYPOPTHBIX

I'K:
© PI'YTuC
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- TEXHOJOTMU MPOEKTHUPOBAHUS OPTaHU3AIMOHHON CTPYKTYphl TOCTUHHIBI, (YHKIMOHAIHHBIE
IIPOLIECCHl TOCTUHUYHBIX KOMIUIEKCOB B ACY;

- TEXHOJIOTHH CJIY)KOBI yIpaBiieHus: HOMEpHbIM (oHI0M TocTuHuUIbl (Rooms division);

- TEXHOJIOTHH CITYXObI Iprema u pa3menienus (Front office);

- HCIIOJIb30BaHUE ACY DpenpBelic Uil BEIEHUS JEJIONPOM3BOJCTBA  OCYILECTBICHUS
B3aUMO/IEHCTBHE CO Clly)KOamH;

- (opmupoBaHue cucteMbl OW3HEC-IIPOLIECCOB, PEMVIAMEHTOB M CTAaHAAPTOB T'OCTMHUYHOI'O
KOMILJIEKCa,

- TEXHOJIOTHH CJIY>KObI TOCTUHHUYHOTO X03stiicTBa (Housekeeping);

- HCHOJb30BaHUE ACY DpenpBeiic Ui BeJeHHS JEJONPOU3BOACTBA  OCYLIECTBICHHUS
B3aUMO/IEICTBHE CO ClIy)KOamH;

- opMHpOBaHUE CUCTEMBI OM3HEC-TIPOIIECCOB, PETIAMEHTOB M CTaHAAPTOB CIYKOBI TOCTHHUYHOTO
xo3stiictBa (Housekeeping);

- ompeneneHue GOpM U METOAOB KOHTPOJIS OU3HEC-NIPOLECCOB CIY>KObI YIPaBICHHUS HOMEPHBIM
donnom. Pazpadorka nmuctoB orieHku U KPI ciayx05r;

- TEXHOJIOTUM YIIPABJICHUS, TPEIYINPEKICHUS U Pa3pELICHUs] MEXINYHOCTHBIX U MEXIPYIIIOBBIX
KOH(JINKTOB,;

- TEXHOJIOTHH obecrieueHust 0€30MacHOCTH TOCTUHUYHBIX YCIyT

3. TexHOIOTMY MPOJBMKEHUS U PEATH3AIMHA TOCTUHUIHO-PECTOPAHHBIX YCIYT U MPOAYKTOB
03/10pOBHUTEIBHBIX U KypopTHBIX ['K:

- IeH000pa30BaHKE B MHAYCTPUU FOCTEIPUMMCTBA U MOJUTUKHU 1IEH HA TOCTUHUYHBIE YCIIYTH;

- B3aUMO/ICHCTBHE TOCTUHUI] C TYPUCTCKUMH MMAPTHEPAMU M KOPIIOPATUBHBIMU KIMEHTAMH;

- TEXHOJIOTMU TPOJBIKCHUE TOCTUHUYHO-PECTOpaHHbIX yciayr c¢ mnomombio OTA,  digital
MapKeTHUHTa, MOOUJIbHBIX PUII0KEHNH, CEHCOPHOTO MApKETUHIa, IPOTPaMM JIOSUIBHOCTHU U JIP.

- TOCTUHHWYHAs aHUMalus, WHHOBALMOHHbIE TEXHOJOIMM B OpraHu3alllid aHUMallMOHHON
NesITebHOCTH;

- hopmupoBanune umuxa ['K, oprannzamus PR — meponpusituii;

- TEXHOJIOTHSI U OpraHu3anus event-yciayr, MHHOBAllMOHHbIE TEXHOJIOTUU B OPraHU3allUM UBEHT —
MEPOTIPUATHI, U OaHKETHOE 00CTyKUBaHUE.

OO6mass TpyA0EMKOCTh OCBOEHUSI AMCUMILTUHBI COCTaBlsieT 22 3a4€THblE €IUHHULBI, 792
yaca. [IpermonaBanme MUCIUIUTMHBI BeeTCcs HAa 3-M U 4-M Kypcax B 5-M, 6-M u 7-M, 8-M cemecTpax
IPOIOJDKUTENBHOCTBIO 18 Henenb [uist ouHOU (Gopmbl oOyueHus u Ha 3, 4 u 5 kypcax B 6,7,8,9
cemecTpax JJisg 3a04HOM (GopMbl OOyueHHUs M NpeaycMaTpUBAeT MPOBEAEHUE YyUeOHBIX 3aHATHUN
CIIEYIOINX BUIOB:

KOHTaKTHas paboTa ¢ IperoaBaTesiem:

- JIEKIMU: JIEKIIUU-00CYKIEHUS, TPOOIEMHBIE JICKIUH,

- MPaKTUYECKUE 3aHATUSA: 00CYXKJEeHHE MPOOJIEMHBIX CUTYyalud, oOCyX JeHHE KelCcOoB, MacTep-

KJacc; paboTa B MajbIX Ipymiax, padoTa B MajblX IpyNIax HajJ MPOEKTHBIMU MPETIOKEHUIMH,

pellIeHne KeCcoB

- TPYTIIOBBIE U UHAUBHyaIbHbIE KOHCYJIbTAIUH,

- caMocCTosITeNNbHAast paboTa 00yJyaroIXcs.
IIporpaMMoil peyCMOTPEHBI CIEAYIOIME BUbI KOHTPOJISA: TEKYILIMI KOHTPOJIb YCIIEBAEMOCTH B
dbopMe arTecTali: OTYETOB, 3aUIUTHl IPYNIOBBIX MPOEKTOB, TECTUPOBAHUS M MPOMEKYTOUHAS
arrectauus B (popme 3auera (5-blif , 7-0i ceMecTpbl); IK3aMeHOB (6-0i1, 8-0if ceMecTprl) — ouHas
dbopma; 3adera (6,8 cemecTpa) s3x3aMeHOB (7-0i1, 9-0i ceMecTphl) — 3a04Has hopma

OCHOBHBIE TIOJIO)KEHUS! TUCHMIUIMHBI JOJDKHBI OBITh HCIOJNB30BaHBl B JaJIbHEHIEM IpH
U3YyYEHHUH CIEIYIOUINX AUCHUIUINH:

- [IpaBoBOe oOecnieueHne nMpodeccCuoHaIbHOM e TeTbHOCTH;

© PT'YTuC
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- Pa3paboTka rocTHHUYHOTO IPOAYKTA;
- dopMUPOBaHHE TOCTUHHYHOTO MIPOAYKTA.

2. IlepeyeHb NJIAHHPYEMBIX Pe3yJbTATOB OOyYeHHs 1O JHCHHUILIHHE (MOIYJIIO),
COOTHECEHHbIE C TJIAHMPYEMbIMH Ppe3yJbTAaTaAMH OCBOEHHsI 00pa30BaTeJbHOI

NpOrpamMmbl
Ne Hunexce [Tnanupyemble pe3yabTaTbl 00ydeHUs
M | xovmerenmim (KOMIIETEHITUN WJTH €€ YaCTH)
IIKYB - 2 Cnocoben OPraHU30BbIBATH U KOHTPOJMPOBATH

NMPOU3BOJACTBEHHO-TEXHOJIOTHYECKHE TMPOLeccChl M HX KadyecTBO B
cepe rocTenpuuMCTBa B YACTHU:

IIKYB - 2.1. OpraHu3oBbIBacT IIPOU3BOACTBEHHO-
TEXHOJIOTUYECKHE MPOLECChl TOCTHHUYHOTO TMPEANPHUSATHS COTJIacHO
HOPMAaTHUBHBIM TPeOOBAHUSIM

I[IKYB -2.2. OGOecreyuBaeT KayeCTBO  MPEIOCTaBICHUS
TOCTUHUYHBIX YCIyT, B TOM YHCJIE 32 CUET NMPUMEHEHHS COBPEMEHHBIX
MePCOHAN-TEXHOJIOT U

[IKYB -2.3. OpraHuzyer KOHTpPOJIb KadyecTBa pealH3aluu
TEXHOJIOTUYECKHUX TPOIIECCOB COTJIAaCHO HOPMATHUBHBIM TPeOOBaHUSIM U
pa3pabOTaHHBIM CTaHJIAPTAM

2 INKYB-4 Cnoco0eH OpraHu3oBbLIBATH W KOHTPOJUPOBATH PadoTy Mo
olecreyeHN10 0€30MACHOCTH TOCTUHUYHOIO NMPeJNPUATHS B YACTH:

[IKVB - 4.2. Opranusyer 1 KOHTPOJIHUPYET NPOU3BOACTBEHHO-
TEXHOJIOTMYECKUE NPOLECCHl  NOCTUHUYHOIO MPEAIPHUATUS COTJIACHO
CAaHUTAPHO- AMHJIEMHOJIOTMYECKHM TPEOOBAHUSIM

3. «Mecto aucuunaunsl (MoayJisi) B crpykrype OIIOI».

Jucuuninza «Opranuzanus MIPOM3BOICTBEHHO-TEXHOJIOTHUECKUX MPOLIECCOB
TOCTHHUYHOTO MPEINpPUATHS» SBISETCS  4YacThiO MEpBOro OJ0Ka MporpaMMbl OakajiaBpuaTa IO
HanpasieHuto noArotoBku 43.03.03 «['octunuunoe aeno» npodunb «['OCTUHUYHBIN OU3HECH» U
OTHOCHUTCSI K ODJIEKTUBHBIM JUCIUIUIMHAM  YacTH IMporpaMMsbl, (opMupyemas ydaCTHHKaMU
00pa3oBaTeNbHBIX OTHOIICHUH YaCTH.

W3yuenne paHHOW JUCHMIUIMHBI Oa3upyeTcss Ha 3HaHUM JaucuuiuinH  «Vctopusy,
«Dunocodus», «MHOCTpaHHBIM s3bIK», «Pu3nyeckas KyiabTypa u crnopt», «/HHOBauumu B
npodeccuOHAIBHON  esTensHOCTHY, «MeHemxkmenT», «MHbopmanmonHoe  olecreyeHue
npodeccCuoHaNbHOM  AesITenbHOCTH», «OpraHu3alMOHHbIE W TEXHOJOTMYECKHUE  OCHOBBI
TOCTUHUYHOTO M PECTOPAHHOIO Jenay», «YIpaBlIeHHE pPECypcaMH U  IOAPaA3IEICHUSIMU
NpEeANPUITHA cPepbl TOCTENPUUMCTBA M OOIIECTBEHHOTO MUTAHU», «BTOPO MHOCTPAHHBIN S3BIK
B NPO(ECCHOHATBHON NesITeIbHOCTH», «BUAbI U TEHISHIMU pa3BUTUS TypusMay, «MHmycTpus
Typu3Ma U rocrenpuuMcTsa B Poccun u 3a pyGexom», «TeXHOIOruu o0CIy)KUBaHUS B TypU3MED,
«bu3Hec-TIIaHUPOBaHNE B TOCTMHUYHOM M PECTOPAHHOM Jeie», «BBeneHHe B TEXHOJIOTHIO
00CITy>)KHBaHUS.

OCHOBHBIE TIOJIO)KEHUS! TUCHMIUIMHBI JOJDKHBI OBITh HCIOJNB30BaHBl B JaJIbHEHIEM IpH
W3YYCHUH CIIECIYIOINX AUCLIUIIINH:

© PT'YTuC
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- IIpaBoBoe obOecnieueHrne Typu3Ma U TOCTENPUUMCTBA;
- Pa3paboTka rocTHHUYHOTO IPOAYKTA;

- @opMHUpOBaHNE TOCTUHUYHOTO ITPOJIYKTA.

4. O0beM IMCUMILUIMHBI (MOAYJI) B 3a4eTHbIX €IUMHHIAX C YKa3aHMeM KOJIMYeCcTBa
o0yJaloumuxcs ¢
3aHATHH) W HAa CAMOCTOSITEIbHYI0 padoTy

aKaJCeMHU4YC€CKUX YacoB,

00yYarIHuXCs

BbIJC€JICHHbIX
nmpenogaBaTe/ieM (l'lO BHJ1aM y‘leﬁHLIX

Ha

KOHTAKTHYI0 padoTty

OO0mmas TpyA0eMKOCTh JUCIIMIUIMHBI COCTABIISIET 22 3a4eTHBIX eauHUIY 792 akaJi.4acosB.

(1 3ayeTHas equHUIIA COOTBETCTBYET 36 aKa/JlEMUYECKUM YacaM)

st ounoii opmbl 00yueHus:

Bunpr yueOHOI nesiTeIbHOCTH CemecTpbl

Bcero 5 6 7 8
KonTakTHasi padoTa 00yuyalommxcsi, B TOM 352 92 74 112 74
qHCIe:
3aHsATHS TEKIMOHHOTO THIA 156 34 34 54 34
3aHATUS] CEMUHAPCKOTO TUTIA, B TOM YHCIIE: 180 54 36 54 36
[TpakTryeckue 3aHsATHS 180 54 36 54 36
CeMuHapbl
JlabopaTopnbie pabOThI
Koncynpranuu 8 2 2 2 2
dopma NPoOMeKYTOUHOI aTTecTaAlluU 8 3aueT | PK3aMeH 3auer 9K3aMeH
(3a4eT, IK3aMeH) 2 2 2 2
CamocrosiTesbHasi padoTa 440 124 106 176 34
OO01mmas Tpy10eMKOCTh qac | 792 216 180 288 108
> 22 6 5 8 3

st 3a0unoi popmbl 00yueHus:
Bunpl yueOHOM neITenbHOCTH Kypcor

Bcero 7 8 9
KonTakTHas padora o0y4yaromuxcs 92 16 24 28 24
B TOM YHCIIE:
3aHATHA NEKIIUOHHOI'O TUIIA 38 6 10 12 10
3aHATHS] CEMHHAPCKOTO THTIA, B TOM YHCJIE: 38 6 10 12 10
IIpakTnueckue 3aHATHS 38 6 10 12 10
CeMuHapbl
JlabopaTopusie pabOThI
KoHcynpTanumn 8 2 2 2 2
®opmMa NPOMe:KyTOUHOI aTTecTalNN 8 3a4yeT 3a4yeT 9K3aMeH | JK3aMeH
(3a4eT, IK3aMeH) 2 2 2 2
CamocTosiTejibHasi paboTa 700 92 264 296 48

© PT'YTuC
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OO01mmas Tpy10eMKOCTh 792 108 288 324 72
Jac 3.e. > 3 3 9 >
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YUYPEXIEHME BbICIIEI'O OBPA30OBAHVIA

TYPU3MA 1 CEPBVICA»

OENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA3OBATEJIbHOE
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Aucm 7 uz 100

5. Conepmanne AUCHHUIIIMHBI (MO[[y.]Iﬂ), CTPYKTYPHMPOBAHHOC II0 TEMaM (pa3ueJ1aM) C YKazaHue€M OTBCACHHOIo Ha HHX KOJHYECTBA

aKaJleMU4YeCKHUX YaCOB M BUI0B y4eOHbIX 3aHATHI

OuHoe oTaeJeHHEe

Bunbl yueOHBIX 3aHATHH 1 (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ mpernojaBaTesieM .
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Paznean 1. 1.1. CoBpemenHoe cocrosiuue | 4 JIEKITUHN o0cyxIeHne 10 | Ananmms
Opranu3anus 1 | TOCTHHUYHOW HHIYCTPHUH oOcyxIeH! POOIEMHBIX CalTOB:
TE€XHOJIOTUH 1 CUTyaruin Pocrypus
oreasan 1.2.K 6 4 6 4| o6 10 | \r
FOCTHHHYHO- .2. KOHKYpEeHTOCTIOCOOHOCTh npobieMHa 0 C%)KI[GHI/IG MuHmCTe
PEeCTOPAHHBIX TOCTUHUYHBIX YCIYT sI IEKIUS MPOOEMHEIX pcTBa
yeJayr chTyanun KYJIbTYpPHI;
O3T0POBUTEILH | |3 QpaHyali3UHT B TOCTENPUUMCTBE 4 | npobnemn | 4 o0cyxkaeHne 10 /Aenapram
bIX H as JIeKIMs KeHcoB CHTOB TI0
kypoptHbIX 'K TypU3My
PErHOHOB;
KonTponbHas Touka 1 4 Otuer 10
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Aucm 8 uz 100

HanmenoBanue
paznena

Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI HX TIPOBEACHHS
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1.4.HopmaTtuBHBIE OCHOBBI 0O€CTICUCHHS 6 | npobrmemH | 6 o0cyxaeHue 10 | hotelier.p
Ka4ecTBa TOCTUHHUYHO-PECTOPAHHBIX YCIYT ast ISKIUS KelcoB ro; u
03/10pOBUTENBHBIX U KypopTHbIX ['K: npyrue
MCTOYHHUK
KonTponbHas Touka 2 4 OTYET 10 |,
1.5.0Opranusanus 1 TEXHOJIOTUU 4 | npoGnemMH | 6 oOcyxieHue 10 | Iloaroro
TOCTHHHYHOH JIeATEIbHOCTH; ast ISKIUS POOJIEMHBIX BKa
MHHOBAI[MOHHBIE TEXHOJIOTHUHU B CUTyalun OTYETOB
TOCTHHHYHOH JIeATEIIEHOCTH u
MIPOEKTH
1.6. KopmopartuBHas dTHKa U 4 | akagemMu4 6 | paborta B MaybIxX 10 | . x
KyJIbTypa TOCTMHUYHO-PECTOPAHHOTO eckast 6rpynnax eI
KOMILJIEKCa TICKIHST obeyxnenne CHITH Ha
KelcoB, MacTep- OCHOBE
KJ1acc

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE CMK PI'yTuC
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

TyPMSMA I/.[ CEPBMCA» Auem 9 uz 100
Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI HX TIPOBEACHHS
KonrtaktHas paboTa 00y4aronuxcs ¢ mpernoiaBaTesiemMm <
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KOHTpOJIbHASI TOYKA 3 4 OTUET 10 | Hopmartu
I 4 | npo6 4 | pab 10 |20
. OCHgBHHe HKOJIOTUYECKUE npobIeMH paboTa B MaJbIx OKYMeH
NPUHIUIBI PAa0OTHI COBPEMEHHOTO OTEJIS. ast ISKIUS rpymmax Haj TOB 1
DKOJIOrH4ecKre CTaHJapThl IPOEKTHBIMU yUEGHBIX
MPEUIOKEHUSIMH HocoGuii
1.8. CoBpeMeHHble TpeOOBaHUS K 4 | mpobnemMH | 6 | paboTa B MaybIX 14 |4
TOCTHHMYHO-PECTOPAHHBIM ast JIEKIust rpyrmmax Ap-HCTOY
KOMILTEKCAM no  cepTU(UKAIMHA HHKOB 13
«Xansib-  penmim», «Yaiima - ClHCKa
Gpenm» W ApyrMe  CTaHAApTHI JmTepary
JI00OpOBOJIBHOM cepTUdhUKaLUN PBI
Kontponbnas Touka 4 6 3aIuTa 10
TPYIIIOBOTO
IPOEKTa

© PI'yTuC




TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YyTuC

Aucm 10 usz 100

Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI HX TIPOBEACHHS

KonrtaktHas paboTa 00y4aronuxcs ¢ mpernoiaBaTesiemMm <
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Hroro 34 54 124
Koncynpranus 2 yaca
[TpomexyTouHas aTTecTanus — 3a4eT 2 gaca
Pasaen 2 2.1.TexHonoruu § NpoeKTHpoBaHus | 4 | akajeMuy 2 | paboTa B MaJIbIX 10 |[Toxroros
OCHOBBI OpTaHU3aIMOHHON CTPYKTYPBI ecKas rpymnmax Ka
NPOM3BOCTREH TOCTUHUIIBL. TEKIUN OTYETOB U
HO- IPOEKTHBI
2.2.OyHKIIMOHATTLHBIE IpoIecChl | 2 | JEeKIHs — 2 | oOcyxaeHne 10 |
TEXHOTOTHYIECK TOCTUHUYHBIX KOMILIEKCOB B ACY 00CykKIIeH pOOIEMHBIX
oii yERA p . TIpeJIIoNKe
ne CUTYyarun ——
AeATeIbHOCTH
o3xopoButebH | KoHTponbHas Touka 1 2 OTtyer 10 |OCHOBE

© PI'yTuC




TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YyTuC

Aucm 11 usz 100

HanmenoBanue
paznena

bIX U
KypoptHbIX I'K

Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI HX TIPOBEACHHS

KonTtakTHas paboTa 00y4aronuxcs ¢ IpernojaBaTesieM
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2.3.Texnomorun  cayxObl  ympaBieHus | 4 | akageMud 2 | Pabora B ManbIx 10
HOMEpHbIM (QoHaoM roctuHulbl (Rooms ecKast rpymnmax
division). JIEKIIUH

2.4. TexHOOTHU  CITY>KOBI
pasmerienus (Front office)

npueMa u

4 | akameMu4
ecKas
JIEKIIHA

2 | paboTa B MasbIX
rpyrmmax

KonTtponbHas Touka 2

2 TECTUPOBAHUE

2.5. Ucnonp3oBanne ACY DuensBeiic s

BEJICHUS JIeTTOTIPON3BOICTBA
OCYIIIECTBICHHS B3aMMOJICHCTBHE  CO
ciyx0amu

4 | nexums —
o0CcyXIeH
e

2 | paboTa B MasbIX
rpymnmax

®dopwma nposenenuss CPO

HOpPMAaTHUB
HO
JOKYMEHT
OB U
yueOHBIX
nocoouii
u
JIP.MCTOYH
WKOB M3
CIIHCKa
JUTEepary

pBI

© PI'yTuC




TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YyTuC

Aucm 12 usz 100

HanmenoBanue
paznena

Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI HX TIPOBEACHHS

KonrtaktHas paboTa 00y4aronuxcs ¢ mpernoiaBaTesiemMm <
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2.6.®opMHpOBaHUE CUCTEMBI OM3HEC- 4 | nexuus — 4 | pabota B ManbIxX 7
MPOIIECCOB, PETJIAMEHTOB JIJISl CTAHAAPTOB o0CyX1ieH rpymnmax
03/I0pOBUTEIBHBIX U KypopTHbIX 'K ue
KonTponpHas Touka 3 2 OTYeT 7
2.7. TexHonoruu CiIyXObl TOCTUHMYHOTO | 4 | JeKuus — 4 | pabota B MasbIxX 7
xo3siictBa (Housekeeping) 00CyXJIeH rpymmax
ue
2.8.Ucnonp3oBanue ACY DpnenbBeiic misa | 4 | nekuus — 4 | pabota B MasbIX 7 |Ilogroros
BEICHUS JIeTTOTIPON3BOICTBA o0CyXIieH rpymmax Ka
OCYILECTBICHUS B3aUMOJICHCTBHE  CO ue OTYETOB U
ciyx0amu MPOEKTHBI

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YyTuC

PIYTAC TYPVISMA " CEPBUCA» Aucm 13 uz 100
Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI HX TIPOBEACHHS
KonrtakTHas paboTta oOy4aroniuxcs ¢ npernogaBaTeiemM .
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2.9. @opmupoBaHHE CcHCTeMbl OusHec- | 4 | mexuus — 4 Macrep-knace 7 |x
MpPOLIECCOB, PETIaMEHTOB IJIs CTaHOAPTOB 00Cyx)eH paboTa B MaJIbIX IpeaIoxKe
CITYKObI TOCTUHUYHOI'O X0351CTBA ni Ipynmax HHH Ha
(Housekeeping) OCHOBE
HOPMAaTHUB
Kontponbnas Touka 4 4 3aIuTa 7 lwo
MPOEKTHBIX JOKYMEHT
MPEIIOKEHU N OB U
€OHBIX
Vroro 34 36 106 [ OORPD
mocoouii
u
[IpomexxyTouHas arrecranus — 3K3aMeH 2 JIp.MCTOYH
Koncynbramus 2 MKOB U3
CITHCKa
Pa3nen 3 3.1. Ompenenennie ¢opm U MerofoB | 6 | mpobnemH | 2 MacTep Kiacc 10 urenar
Opranuzanust KOHTpOJII ~ OW3HEC-TIPOIIECCOB  CITY>KOBI ast JICKIIUU paboTta B MaJIbIX o paty
KOHTPOJISI U yIpaBIeHUS HOMEPHBIM (OHIOM rpynmnax p

© PI'yTuC




TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YyTuC

Aucm 14 usz 100

HanmenoBanue
paznena

OLICHKH
BbINOJIHEHH S
TEXHOJIOTHYeCK
UX NPOLEeCCOB
0310POBHUTEJIbH
bIX U
kypoptHbIX 'K

Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI HX TIPOBEACHHS
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3.2. KoHTpOJIb BBIOIHEHUS COTPYIHUKAMHU 6 | mpoGsemn | 4 MacTep Kjacc 10
CranmapToB 00CITY)KUBaHHS U PErJIaMEHTOB ast ICKITUN paboTta B MabIx
CIIy>KOBI IpUEMa U pa3MeLIeHUs rpymnmnax
03JI0pPOBUTEIBHBIX U KypOopTHBIX ['K
Kontponbnas Touka 1 4 OTYeT 10
3.3. KoHTpOIb BBITIOTHEHUS COTPYIHUKAMHU 6 | mpoGmemu | 4 o0cyxaeHue 10
CraniapToB 00CITyKUBaHUS U PErJIaMEHTOB bI€ JIEKIIUU poOJIEeMHBIX
CITy’KOBI TIpUEMa U pa3MelICHHUs CUTyarun
03/I0pOBUTEIBHBIX U KypopTHbIX 'K KeHChl
3.4.KoHTpOJIb BBINOIHEHNS COTPYIHUKAMHU 8 | akamemuu 6 oOcyxieHue 10
CranmapToB 00CTy)KHBAHUS U PETIAMEHTOB eckas poOIEMHBIX
CITy>KObI TOCTUHUYHOTO X03sIHCTBa JEKIUH CUTYyalun
(Housekeeping)

© PI'yTuC




TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YyTuC

Aucm 15 usz 100

HanmenoBanue
paznena

Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI HX TIPOBEACHHS

KonrtaktHas paboTa 00y4aronuxcs ¢ mpernoiaBaTesiemMm <
=
<
; 2
w
E | =3
i E | g g 2 o
HammeHnoBaHme TeM JIeKIW, MPaKTHIECKUX padoT, ; = ;“ M = £ 3 g
) o & D O
nabopaTopHbIX paboT, cemunapos, CPC 5 o = . 3 x| 8| =8 e !
= = ) = = = = = 2 = =
S = g | E 2| E| & E| S| E| = z
o 5] gl [5) o 5] 5] IS 5] o 5]
= = [} = & = o o = = Q =
= 9] = ) =] 9] 3 O = ) 3 9]
Z 2 = o = T = S| A = =
o B © 15 o = o a, o = =) : o
E g & 151 Q. A o | 5 =9 & g g Q
w 9| B o | E | B| g| E| a| | € E
S = < = < Sl = Sl = < <
£l = gl = =l 2| & 2] & 2| ~ =
25 = < o = Q| O Q| = o | © o
5 o Qo [=9 =} [5) Qo < Qo o Qo =9 Q
o < O = | © O|l© | B| 8| <O 0 S
KoHnTponbHast Touka 2 4 OTUET 18
3.5.TexHonoruu ynpasJieHUs 6 | mpoGsemn | 4 oOcyxieHue 18
KoH(pmkTamu. Opranuzanus as JIEKIUHU poOJIEMHBIX
KOMMYHHKAI[HOHHOT'O TIpoliecca ¢ CUTyalun
NOTpPEeOUTENEM 0370POBUTEIHHBIX U KEHCBhI
KYPOPTHBIX YCIyT
3.6. Pa3zpabotka nucroB oneHku u KPI 6 | mpoGiemH | 6 oOcyxieHue 18
CITY>KOBI ast ICKITUU MPOOJIEMHBIX
CUTyaluin
KEHCHI
Kontponbnas Touka 3 4 OTYeT 18
3.7. MeTo/ibl IPOBEICHUS TPEHUHTOB U 8 | mpobOmemu | 6 o0cyxIeHne 18
00y4yeHHs IepCcoHaja 037J0POBUTENBHBIX U ast ICKIUN POOJIEMHBIX

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE CMK PI'yTuC
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

®dopwma nposenenuss CPO

TyPMSMA I/.[ CEPBMCA» Aucm 16 uz 100
Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI HX TIPOBEACHHS
KonTakTHas pabota oOyyaromuxcs ¢ npernojaBaTesieM =
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KypopTHbIX ['K CUTyaLui
KENChI
3.8. TexHomnoruu obecreueHus 8 | mpobmemu | 4 o0cyxeHne 18
0€30I1aCHOCTH TOCTUHUYHBIX YCITYT as JIEKLUHU POOIEMHBIX
03JI0pPOBUTEIBHBIX U KypOpTHBIX ['K CUTyaruin
KENChI
KonrtponbHas Touka 4 6 3amura 18
MPOEKTHBIX
MIPEIIOKEHU N
Hroro 54 54 176
IIpomexxyTouHas arrecranus — 3a4eT 2
Koncympramus 2

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YyTuC

TyPMSMA I/.[ CEPBMCA» Aucem 17 uz 100
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KonrtaktHas paboTa 00y4aronuxcs ¢ mpernoiaBaTesiemMm <
=
<
: i
= | £ =3
= = 5} Q
% = = PN - < oo @)
HaumenoBanwne HammeHnoBaHme TeM JIeKIW, MPaKTHIECKUX padoT, S = x M 2 £ 3 g
paszena nabopaTopHbIX pabot, ceMunapos, CPC 5 © E - S| «| 5 « 5 bé ¢
= s T 2 sl 51 Q] =Y & = =
= = 3| £ =| E| &| E| S| E| = =
o 5] gl [5) o 5] 5] IS 5] o 5]
= = [} = & = o = = = Q =
= Q = Q < Q 0 Q = Q < Q
2 4 8 2 = > @ = @ = @ 5 @
Q Q 5] Q = =} (=% Q < o = o
= 8 o 15} a9 a o =) o [ o = o
w 9| B = | 2 S5l g 5] 2| B g E
SE- X I = < = < S| s S| s < <
E 0 3 g1 = sl 2| & 2| B 2| ~ =
25 = < o = Q| O Q| = o | © o
5 o Q o Q [5) o < o o o =9 Q
o < O = | © O|l© | B| 8| <O 0 S
Pa3znen 4.1. TexHonoruu W opraHuzauusi ciayxOwl | 4 | mpoOiemH | 2 | paboTa B MaibIxX 4 [Toaroros
4.«TexHOoJIOTHH | MAapKETUHIa U NPOJAK. ast JISKIUs rpymnmax Ka OTYETOB
npoaBuw:kenus u | Mccnenosanue notpedureneit rOCTUHUYHO- U
peanu3anuu PECTOpaHHBIX YCIYT 03/I0POBUTEIBHBIX U IPOEKTHBI
TOCTHHUYHO- kypopTtHbIXx ['K. SWOT-ananus. X
pecToOpaHHbIX 120 4 5 A 5 A IpeIIOKe
yeayr u | 4:2.0cHOBBI (b(ipMI/IpOBaHI/I}I npoOIeMH paboTa B MaJbIX ——
POAYKTORY MapKETUHTOBOW TOJUTHKA - ast JISKIUs rpynmax OCHOBE
03/I0POBUTEIBHBIX U KYPOPTHBIX KeHChl HOPMATHB
KonTponbHas Touka 1 4 OTUET 4 HO
JOKYMEHT
4.3. llenooOpa3oBaHue B UHIYCTPUHU 4 JEeKIUs 4 JIEJI0Bas UIpa, 2 OB H
TOCTETIPUMMCTBA ¥ MTOJIUTHKH [IeH Ha 00CyXIieH paboTa B MaJTbIx y4eOHBIX
TOCTUHUYHBIE YCIYTH ue rpymmnax
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE CMK PI'yTuC
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPVISMA " CEPBUCA» Aucm 18 uz 100
Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI HX TIPOBEACHHS
KonrtakTHas paboTta oOy4aroniuxcs ¢ npernogaBaTeiemM <
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g | £ =3
= & S} Q
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4.4 BzaumogeiicTBHE TOCTUHHIL C 4 | mpobnemH | 2 paboTa B MaJbIxX 2 [IOCOOUH 1
TYPUCTCKAMH TTAPTHEPAMH H ast JICKIUS rpymmax JIP.ACTOYH
KOPIOPATUBHBIMU KJIHMEHTAMHU WKOB M3
03JI0pPOBUTEIBHBIX U KypOopTHBIX ['K CIIHCKA
_ JTUTEpaTyp
4.5. TexHOJIOTUH MPOJABUKCHUE 6 JIEKIIUS 2 | pelicHHE KEeCcoB 2 -
TOCTUHUYHO-PECTOPAHHBIX yCIYT
03JI0pPOBUTEIBHBIX U KypOpTHBIX ['K
c nomouibto OTA, digital mapkeTuHra,
MOOMITBHBIX MPUIIOKEHHUH, CEHCOPHOTO
MapKEeTHHTa, TIPOTPaMM JIOSUIBHOCTH U JIp.
Kontponbnas Touka 2 4 OTuer (keiichl) 2
4.6. ®opmupoBanne  umumpka K. | 4 JEKLUs- 2 | pabora B MaJbIX 2
Opranuzanun PR - meponpusituit o0cyxaeH rpymnmax
ue

© PI'yTuC




TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YyTuC

Aucm 19 uz 100

Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOyyaromuxcs ¢ npernojaBaTesieM <
5
<
: i
= | £ =3
o = ; Q Q o
HanmenoBanue HammeHnoBaHme TeM JIeKIW, MPaKTHIECKUX padoT, ; z o M = g 5 =
paszena naGopaTopHsIX pabot, cemunapos, CPC 5 o E - S| «| 5 « 5 bé ¢
£ S £ | = sl 18 SV 2| E =
S G 8| 5 51 8| &=| 8] S| 8] 8 5
= | g 2| g S5 8| 51E| 5|8 |38
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£ sl o | o 51 3¢ &y 3| & = S
S X
o < O = | © O|l© | B| 8| <O 0 S
KonTponbHas Touka 3 4 Bammra npoekTa 1 2
JTan
4 TICKITUSI- 2 MacTep-Kiacc, 2
4.7.TexHosorusi 1 opraHu3anus event-yciayr o0CyX1eH paboTa B MaJbIxX
ue rpymnmax
4.8.ITHHOBaIIMOHHBIE TEXHOJIOTUH B 4 JeKIHs- 2 | pabora B MajbIX 4
OpraHu3alii UBEHT — MEPOIIPUITUH, U o0CyX1eH rpymnmnax
OaHKeTHOE 00CTyKMBaHUE ue
03/I0pOBUTEIBHBIX U KypopTHbIX 'K
KonTponbHas Touka 4 3ammra mpoekra 4 | 3amuTa mpoekTa 4
Utoro 34 36 34
[IpomexyTouHas aTTecTanys — IK3aMEH 2
Koncympramus 2
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PIYTuC

TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YyTuC

Aucm 20 uz 100

3aounas popma

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUSA

KoHnTakTHas pa60Ta 06yqa101unxc>1 C IIpCIioaaBaTCICM
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. =R - N < o) (@)
HaumeHnoBanue HanmeHoBaHUe TeM JIEKIUIA, TPAKTUUECKUX PAOOT, ; = w @ o S 3 &
pazzena nmabopaTopHEIX padboT, cemuHapos, CPC 5 2 E . § = 5 w | H i 2
T T ©
o ) nl o | o ) .| © o )
= ¢ o| X g | o] =24 S| 2| 9 =
= O = [5) = [5) 3 [ = [5) ] 5
¥ m 2} = M - M e 2} = M o )
o o [5) [} — @] aQ, ] < @] . [}
= 3 & o & 21 & o & | & F| &
= & E S| E & | E [ = 8 E ) =]
= o pl I El = = < S| = 5l s S <
o 2 :| £ S| 5| E)g| Bk
I S o 8| o 21 &5lg| &y E| & o
s 2 o < Q Ay
[ IR=1 S mull S OB | B|8 || B8] 0|85
Paznen 1. 1.1.CoBpemenHoe cocTOsiHUE€ TOCTHHUYHOW | 1 JIEKITHHA 12 | Ananus
Opranusanu WH]IyCTpUH o0cyxaeH CalTOB:
U ust Pocrypu
TeXHOJIOTHH 17 K 5 1 3 3Ma,
OKA3AHUS . OHKYPEHTOCITOCOOHOCTh ~ TOCTHHUYHBIX geKHI/II/I T —
rocruamyno- | YT 00CYX,ACH epcTBa
pecTOpPaHHBbI i KYJIbTYpbI
X ycayr 1.2.®paHyYaii3uHT B TOCTENPUUMCTBE 1 | nekuus 8 |
03/10pOBHUTE nenapTam
bHBIX U EHTOB 110
Kypopthbix | KonTpombHas Touka 1 1 Otyer 6 [rypusmy
I'K [PErMOHOB
1.4.HopMaTHBHBIE OCHOBBI 00ECTIEUEHHUS 1 | mpobnem 8
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TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YyTuC

Aucm 21 usz 100

HanmeHnoBanue
paznena

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonrtakTHas paboTta oOy4aronuxcs ¢ npernogaBaTeiemM =
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KauecTBa FOCTMHUYHO-PECTOPAHHBIX YCIYT Hasi ;
03JIOpPOBHUTEIBHBIX U KypopTHBIX ['K JCKIHS hotelier.
K 2 1 6 oot
OHTPOJIbHAS TOUKA OTYeT
™ npyrue
MCTOYHUK
151
1.5.0pranusanus v TeXHOJIOTUH TOCTHHUYHON 1 | mpoGnem 8 | IMoxroro
NEeSATEeIbHOCTH; MTHHOBAIIMOHHBIE TEXHOJIOTHH B Hasi BKa
TOCTUHUYHOM JCSATEIHHOCTH JIEKIIHS OTUYETOB
16. K 1 8 |-
.6. KoprioparuBHasi 3THKa W KyJIbTypa aKaJieMu MPOEKTH
03JI0pPOBUTENBHBIX U KypopTHbIX ['K yeckas BIX
JICKIMS TIPeION
KOHTPOIIbHAS TOUKA 3 1 oTYer 6 | CHUMHA

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YyTuC

PIYTAC TYPVISMA " CEPBUCA» Aucm 22 uz 100
Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS
KonTakTHas pabota oOyyaromuxcs ¢ npenojaBaTesieM =
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1.7. OCHOBHBIE 3KOJOTMYECKHE INPUHIUIIBI aKajgeMu paboTa B MaJbIX 8 | ocHOBe
paboThI COBPEMEHHOT0 oTens yeckas rpynnax Haj HOpMaTH
DKOJIOTHYECKHE CTaHAAPTHI JEKIUs IIPOEKTHBIMHU BHO
MPEIOKEHUSIMU JOKYMEH
TOB
1.8. CoBpemeHHble  TpeOOBaHUS K npobsem | 1 paboTa B MaJIbIX 8
TOCTUHUYHO-PECTOPAHHBIM KOMIUIEKCAM Has rpymnmnax
o cepTupUKauu «Xalasuib- QpeHATn», JEKIHS
«YaitHa -hpeHm».
KontpoabHasi Touka 4 2 3amyTa mpoexTa 6
Htoro 6 6 92
Koncynpranus 2 gaca

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YyTuC

PIYTAC TYPVISMA " CEPBUCA» Aucm 23 uz 100
Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TIPOBEACHUS
KonraktHas paboTa 00y4aroniuxcs ¢ mpernoiaBaTesieMm <
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[IpomexyTouHas arTecTanus — 3a4eT 2 yaca
5.1 Copep:xkanue IMCHUILVIMHBI (MOAYJIsl), CTPYKTYpPHMPOBaHHOe MO TeMaM (pa3jesaM) ¢ YKa3aHHeM OTBEJEHHOI0 Ha HHUX KOJMYecTBa
aKa/JieMUYecKHUX YacOB U BUAOB Y4eOHbIX 3aHATHIA, MpeIycMaTpUBalollee HATUYHE MPAKTHYECKOI MOATr0TOBKH
Paznen 2 2.1. TexHonmoruu npoektupoBanus | 4 | Jlekuuun 1 | paGota B MabIxX 32 |Iloaroro
OCHOBBI OpTraHU3aIMOHHON CTPYKTYPBI TOCTHHHUIIBL. rpymnmax BKa
npousBojcTs | PYHKUHOHANBHBIC MPOLECCH TOCTHHHYHBIX OTYETOB
e€HHO- KoMIuiekcoB B ACY u
TeXHOJIOru4e POEKTH
. KonTponbHas Touka 1 2 OTYET 28
CKOIf BIX
JEATENLHOCT | 2.2 TeXHONOTHN CITyKOBI yrnpapnenus | 2 | Jlekuus 1 o0cyxkaeHue 20 |HPCATIOXK
" HOMEpHBIM  (oHaoM roctuHuibl  (Rooms - POBIIEMHBIX CHIM Ha
o3opoBuTeNa | division). 00CyxIE CUTyaIuii OCHOBE
bHBIX U HHE HOpMaTu

© PI'yTuC



GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YyTuC

PIYTAC TyPMSMA I/.[ CEPBMCA» Aucm 24 uz 100
KypoptHbIX | KoHTposbHas Touka 2 1 TECTUPOBAHUE 28 |BHO
I'K JIOKYMEH
2.3. TexHoyoruu ciry>k0bl IpreMa u 2 | Jlexuun 1 paboTa B MaJIbIX 36 |toB U
pasmemenus (Front office) o3m0poBUTETHHBIX rpynmnax y4eOHBIX
u KypopTHbix ['K ocobuit
u JIp.
KoHTposnbHas Touka 3 1 oTYeT 40
HUCTOYHUK
- OB M3
2.4.Vcnionb3oBaHue ACY Dpensetic mia| 2 | npobimem | 1 paboTa B MaJbIxX 40 | .mcka
BEJICHHS  JICONPOU3BOACTEA  OCYIECTBICHUS Hasi rpymmax nuTepaty
B3aMMOJICICTBHE CO CITy:K0aMu JeKIUs pBI
KonrposbHas Touka 4 2 OTYeT 40
Hroro 10 10 264
[IpomexyTouHas aTTecTaus — IK3aMeH 2
Koncynpranus 2
3.1.dopmupoBaHKE CUCTEMBI OM3HEC- 2 |akagemm | 1 paboTa B MaJIbIX 24
MPOLIECCOB, PETJIAMEHTOB Il CTAaHAAPTOB qyeckas rpymmax
03JJOpPOBUTEIBHBIX U KypopTHBIX ['K JeKIus
Pasnen 3 Kontponbnas Touka 1 1 oTYeT 24
Opranuszanu
s kourpoas | 3.2. TexHonorun CIIy’)KObI TOCTHHWUYHOTO | 2 | akajeMu 1 paboTa B MaJIbIX 24 |Ilogroro
U OLIEHKH xo3siicTBa (Housekeeping) gyecKas rpymmax BKa
JICKITUS OTYETOB

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YyTuC

PIYTAC TyPMSMA I/.[ CEPBMCA» Aucm 25 uz 100
peinojHenus | 3.3. Ucnonw3oBaune ACY Openbseiic mig | 1 | akagemu 1 paboTa B MaJIbIX 32 |u
TEXHOJIOTHYEe | BEJICHHS JEJIONPOU3BOJCTBA OCYILECTBICHUS qyecKast rpyrmnmnax IPOCKTH
CKHX B3aUMOJIeIiCTBHE CO CTy)KOaMu JEeKIUS BIX
NpoLeccoB IPEeIIONK
0310POBHTEN | KOHTpOJIbHAS TOUKA 2 1 OTYeT 16 |eHwuii Ha
bHBIX H OCHOBE
KYPOPTHBIX HOpMAaTu
'K 3.4. ®opmupoBaHue  cucrembl  OusHec- | 2 |mekuma— | 1 paboTa B MalbIX 32 |gno
IPOIIECCOB, PETJIaMEHTOB JJIsl CTaHIapTOB o0cyxre rpyrmmax JOKyMeH
CITyKOBI TOCTHHUYHOTO X035icTBa HUS TOB U
(Housekeeping) y4eOHBIX
nocoouit
KonTponbHas Touka 3 1 OTYeT 16
u
3.5. Onpenenenne Gopm u METOAOB KOHTpOJsi | 2 | mpobmem | 1 obcyxaeHue 32 |Ap.ucTOY
OM3HEC-TIPOLIECCOB  CIYKOBI  YIpPaBICHUS HbIS pOoOJIEMHBIX HUKOB U3
HOMepHbIM  ¢oHmoM. Pa3paborka mnHCTOB JIEKINH CUTyaruin CIIMCKa
orieHku 1 KPI ciryxObr1. KEHCHI JuTEepaTp
Bl
3.6. TexHonorun ympasnenus, | 2 | mpobimem | 1 oOcyxeHue 32
peIyIpexICHUS u paspenieHus HBIC POOJIEMHBIX
MEKITMYHOCTHBIX U MEXTPYIITOBBIX JEKIUU CUTyalun
KOH(JIUKTOB KENChI
3.7. TexHonormnu obGecriedeHusi O6ezonmacHoctr | 1 | akamemu | 1 o0cyxienne 32
TOCTUHUYHBIX YCIYT qyeckast pOOJIEMHBIX
JICKIITNHA CUTYyalHil
KonTpoJsibHas Touka 4 2 3aiuTa npoexTa 32
Hroro 12 12 296

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YyTuC

ory TYPU3MA 1 CEPBVICA» Aucm 26 us 100

[TpomerxyTouHas arTecTanus — 3a4eT 2

Koncynpranus 2
Paznen 4.1. TexHONIOTMY U OpraHu3aLus CIyKObl npobnem | 0,5 | pabora B MaibIx [Toaroros
4.«TexHoJ0r | MapKeTUra u NpoJax. Hasl rpymnmnax Ka OTYETOB
un HccnenoBanue norpeOuTeNneii roCTHHHYHO- JEKIHS "
NMPOJBHKEHH | PECTOPAHHBIX YCIYT 0310POBUTEIbHBIX U MIPOEKTHBI
| u | xypoptabix ['K. SWOT-ananmus. X
peajM3anuu N IIPEeUIoKe
rocTHHHYHO- | 3-2-OCHOBBI (hopMUPOBaHKSI MAPKETHUHTOBOK npobsiem | 0,5 | pabora B MaybIx ——
pecropannpr | TOTHTHKI 03/10POBUTENBHBIX H KyPOPTHBIX I'K Hasl rpynmax OCHOBE
X yoIyr u JICKIHA KCHCBI HOpPMAaTHB
NPOAYKTOB KonTponbHas Touka 1 0,5 OTYET HO
03/10pPOBHUTE JTOKYMEHT
BHBIX u | 4.3. llerHooOpa3zoBaHue B HHIYCTPUHU nekius | 0,5 [enoBas urpa, OB U
KYPOPTHBIX | TOCTENIPMMMCTBA U MOJUTUKH IIEH Ha o0cyxne paboTa B MaJbIx y4eOHBIX
'K» TOCTHHHYHBIE YCITYTH. HUe rpynmnax nocoouit u

. Jp.MCTOYH

4.4 B3zaumopeicTBHE TOCTUHUIL C TYPUCTCKUMHU Jexuusa | 1 paboTa B MaJbIxX HKOB I3

napTHepaMH U KOPIOPaTUBHBIMU KJIMEHTaMH rpymnmnax -

4.5. TexHOJIIOTUN NPOJBHKEHHUE TOCTHHUYHO- Jexkmus | 1 peleHne KeicoB EIHTepaTyp

PECTOpaHHBIX ~ YCIYT  O370POBUTENBHBIX |

kypoptabix 'K ¢ momompro OTA,  digital

MapKeTHHTa, MOOWJIBHBIX  TIPWIJIOKEHUH,

CEHCOPHOI0 MapKeTHHTa, porpamMm

JIOSITBHOCTH U JIP.

KoHTtposbHas Touka 2 1 Otuer (keiichl)

4.6. 'octnHNYHAs aHUMaIg. THHOBAIIMOHHBIE JIEKITHS- 1 paboTa B MaJIbIX

TEXHOJIOTUM B OpraHU3allMd aHUMAallMOHHOM o0cyxre rpyrmnmnax

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

; «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YyTuC

PIYTAC TYPVISMA " CEPBUCA» Aucem 27 uz 100
JESTEIIbHOCTH HUE
KonTponbHas Touka 3 1 |3ammTa npoekra 1 4
4acTh
4.7. dopMupoBaHue MMHJDKA I'K.| 1 | nekuusa- | 1 MacTep-Kiacc, 4
Opraauzauuu PR -  wmepomnpusruit o0cyxae paboTa B MaJIbIX
03JI0pPOBUTEIBHBIX U KypOopTHBIX ['K HHE rpymnmax
4.8.TexHomorusi W opraHumzauusi event-yciyr | 2 | mekuusi- | 1 | pabora B ManbIx 8
O370POBUTENBHBIX W KypopTHbix  [K. o0cyxae rpymmax
VMHHOBaIIMOHHBIE TEXHOJIOTUH B OpraHHU3aIud HUE
UBEHT —  MEpOIpHUATHH, U  OaHKETHOe
00cy>)KHBaHUE
KonTponbHas Touka 4 3amura npoekra 1 | 3amwra npoekra 6
HUroro 10 10 48
[IpomesxyTodHas aTTecTanus — YK3aMeH 2
Koncynpranus 2
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6.

Ilepeyennb

Y4eOHO-MeTOAHYECKOr0

00y4YarIUXCs M0 JUCHUILINHE (MOIYJII0)
Jlssi caMOCTOSATENBHOM pa0OThl M0 AMCHUIUIMHE OOYYArOIIUECs HCIOJB3YIOT CIEIyHoIIee
y4eOHO-MEeTOoIuIecKoe obecreueHue:

o0ecreyeHu st

IS CaMOCTOSITeJIbHOW  PpadoThI

QOunoe omoenenue
Paszpnen Tema Y4ebHo-MeTOAHYECKOE 00ecIIeYecHHe
JTUCLIUILINH §
BI =
Pasgen 1. CoBpemeHHOE COCTOSIHUE roctuanyHoi | 10 | Anamus caiitoB: Poctypusma,
Opranmsaru | WHAYCTPHI IMHUHUCTEPCTBA KYJIBTYPBI; IeTIapTaMEHTOB
[0 TYpPU3MY PETHOHOB; CETEBBIX
aiu KoHKypeHTOCTIOCOOHOCTh TOCTHHHUYHBIX YCIYT 10 focrunnuHbIX onepaTopos
TOXHOIOTHH www.hotelier.pro
OKa3aHUs ®paHyali3uHT B TOCTEIPUIMCTBE 10
TOCTUHUYTHO KontposbHas Touka 1 10
PECTOPaHHEI HopMaTuBHBIE OCHOBBI OOECIICUCHHsI KauyecTBa 10 | 1.I'OCThsy, IlocranoBnenue
X yeIIyr TYPUCTCKUX U TOCTHHHYHO-PECTOPAHHBIX YCIYT IIpaButensctBa PO ot 09.10.2015 N 1085
03/10pOBUTENBHBIX U KypopTHBIX ['K «006 YTBEPIKICHUN [MpaBun
O3A0pPOBHTC NPE/IOCTaBICHNS! TOCTUHUYHBIX YCIYT B
JIbBHBIX U KonrponbHas Touka 2 10 | poccuiickoit Denepanumny, [Tpuxka3
KYPOPTHBIX MunuctepcTBa  KynbTypel Nel215 o
'K [Mopsinke KiIaccUpUKAIAA 00BEKTOB
TYPHUCTCKOIM MHAYCTPUH, «3aKOH O 3aIUTe
IpaB MOTpeOHUTENCH»
http://base.consultant.ru/cons/cgi/online.
OpraM3anuss ¥ TEXHOJOTHMH T'OCTHHHYIHOM 10 | 1.CemeproBa JIL.LH.  Texnonorus u
JIeITeIIbHOCTH; MHHOBAIIMOHHBIE TEXHOJIOTUH B OpraHM3aIys TOCTHMHUYHBIX YCIIyT:
TOCTUHUYHON JIeATENBHOCTH O03J0POBUTEIBHBIX VYu./JI.H. CemepkoBa, B.A bensxosa, T.H.
u kypoptHbix 'K lepcroburora u ap. - M.: HUL] UTH®PA-
M, 2015. Pexum Jocryna
Kopropaturas stika u KynbTypa rocturudro- | 10 | http://znanium.com/catalog.php?bookinfo=
PECTOPaHHOTO 0300POBUTCIIBHBIX )44 473650
KypopTHbIX ['K
KonTponbsHas Touka 3 10
OCHOBHBIE 3KOJOTHYECKHE MpUHIMIE padoter | 10 |1. Cragmapr CTO-56171713-007-
COBPEMEHHOT0 OTeJNSI DKOJIOTUYECKUE CTaHAPThI 2015 «Ycayru cpeactB  pa3MelleHus.
TpeboBanus 9KOJIOTMYECKON
CoBpemeHHbIE  TpeOOBaHHMS K  TOCTHHWYHO- | 14 0€30MaCHOCTH ¥ METOJIbI OLICHKI
pECTOpaHHBIM KOMIUIEKCAaM M0 cepTH(UKAIUU 2. «Xansnb-ppenm», «Yaiina-
«Xansmb-Qpenumy, «YahHa-GpeHIny U Ipyrue penamm».
CTaHJApPTHl JOOPOBOIEHON CepTH(PHUKALINN
KOHTpOJIbHAsA TOuKa 4 10
Pasjien 2 TexHoJIOTMN TIPOEKTHPOBaHUS OpraHu3annoHHoi | 10 §
OCHOBEI CTPYKTYPBI TOCTUHHIIBIL. 1. 3adinesa  H.A. VYnpasnenue
MepCOHAJIOM B TOCTHHMIAX: YueOHOe
MPOU3BOACT | @ynkunoHanbHbie  mpouecchl  roctuHruHbIX | 10 |poco6me / H.A. 3aiimesa. - M.: Dopym:
BEHHO- KxommiekcoB B ACY HULL UHOPA-M, 2013. - 416 ¢
TeXHOJOTHY http://znanium.com/
ecKoil KoHTpoubHas Touka 1 10 |2. 3aiiueBa H.A. MeHekMeHT B
cepBuce u TypHU3Me: YuebHoe
ACATCIBHOCT T 6 10 nocobue/3aieBa H. A., 3-e m3x., gom. -
" CXHOIIOTHH CITyKObI YIIPABJICHHA HOMCPHBIM M.: ®opys, HULL HHOPA-M, 2016, - 368
¢doumom rocrunuis (Rooms division). i .
03JI0pOBUTE c.: http://znanium.com/
JIBHBIX U TexHonoruu cnyxObl TpueMa ¥ pa3MelieHus | 8 3 MoxcvaeBa, ) HI M74
i loctuanunelid cepBuc: y4yeOnuk / H.T.
KYPOPTHBIX | (Front  office) 03JI0POBUTEIBHBIX u



http://www.hotelier.pro/
http://base.consultant.ru/cons/cgi/online
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/
http://znanium.com/

Pa3nen Tema Yu4eOHO-MeTOAHYECKOE 00ecIeueHue
JUACUUILINH §
BI =
'K KypoptHbIX ['K Mosxaesa, I'.B. Peibauex. - M.: Anbha-M :
NH®PA-M, 2013. - 240 c.: un. + Jlom.
Marepuanbsl [DIeKTpPOHHBI pecypc; Pe-
KouTtponbHas Touka 2 8 | xwum jgocryma http://www.znanium.com].
4. Pognonosa H.C. Opranuzanus
TOCTHHUYHOTO Jena: YdeOHoe mocooue.
Ucnons3osanne ACY DaenbBeiic 1 BeaeHus 8 | CII6:  Tpoumukmit  moct, 2014-352c
JICITOTIPOM3BOICTBA OCYIICCTBICHUS [DnekTpoHHBI pecypc; Pexxum mocrtyma
B3aMMOJICHCTBHE CO CITY)KOaMu http://www.znanium.com].
®opMupoOBaHHE  CHCTEMBI  OW3HEC-TIPOIECcCOB, | 7
PErIaMEeHTOB I CTAaHIAPTOB 030POBUTCIBHBIX U
KypopTHbIX 'K
KOHTPOJbHAS TOUKA 3 7
TexHomorun ciny0bl TOCTUHUYHOTO XO3siiicTBa | 7
(Housekeeping)
HcnonwszoBanne ACY DpenbBeiic A BeACHUS 7 1. Moxaesa, H.T. M74
JIEJIOTIPON3BOICTBA OCYLIECTBICHUS loctuanunblil cepBuc: yueOHuk / H.I.
B3aUMO/ICHICTBHUE CO CIIy)OamMu MosxaeBa, I'.B. Pribauek. - M.: Anbdpa-M
: THOPA-M, 2013. - 240 c.: wn. + Jom.
dopMHUpOBaHHE  CHCTEMbl ~ OWU3HEC-MPOIECCOB, | 7 MaTepuabl [ DIeKTpoOHHbI pecype; Pe-
periraMeHTOB s CTaHIapTOB CITyKOBI KUM joctyma http://www.znanium.com].
rOCTHHHYHOTO X03siicTBa (Housekeeping) 2. Cemepkosa JLH. Texuonoruss u
opraHu3anus TOCTHHUYHBIX YCIIyT:
KontponbHas Toka 4 ! Vu./JI.H. CemepkoBa, B.A.benskosa, T.1.
lepcroburoBa u gp. - M.: HHUI]
HUHO®PA-M, 2015. Pexxum nocryna
http://znanium.com/catalog.php?bookinfo
=473650
Onpenencare Gopm U MeToZ0B KOHTpOst Ousnec- | 10 | 1.3aiineBa H.A. YnpasieHue nepcoHaaoM
MPOIIECCOB  CIYXObI  YNpPaBICHHUS HOMEPHBIM B rocTuHMIax: YueOHoe mocobue / H.A.
hoHIOM. 3aiinesa. - M.: ®@opym: HUL] UHOPA-M,
2013. - 416 c http://znanium.com/
Koutponbs BeimonHenus cotpyanukamu | 10 | 2.3aiinesa H.A. MenemkMenT B cepBuce 1
Paznen 3 CranmapToB O6CJ’Iy)KI/IBaHI/ISI u Typusme: YdeOHoe mocobue/3aiineBa H.
Opranuzanu | perIaMeHTOB  CIyKObl ~ TpuemMa | A., 3-e m3n., pon. - M.: @opym, HUILL
p 1 paSMe CHIISI y P NH®DOPA-M, 2016. - 368 c.:
A KOHTpond | P m http://znanium.com/
" OLCHKH KOHTDONbHAS Touka | 10 3. MosxaeBa, HIT. M74
BBINIOJIHCHU A p locturMuHENA cepBuc: yuebrmk / H.T.
Mosxkaesa, I'.B. Pribauek. - M.: Anbda-M :
TEXHOJIOTUY 10 >
X KOHTpOJIB BBIITOJIHCHUA COTPYAHUKAMU WH®OPA-M, 2013. - 240 c.: wr. + Jlom
CTaHJAPTOB 00CITYKUBAHUS 1 MaTepuainsl [DIeKTpOHHEIH pecypc; Pe-
HPOUECCOB | permamMeHTOB CITyXObI IpHEMa 1 kUM focTyna http:/www.znanium.com].
O3MIOPOBUTE | pazmerieHus 0310POBUTEIBHBIX
JbHBIX U KYPOPTHBIX 'K 4.CemepxoBa JI.H. TexHomnorus u
KYPOPTHBIX gprjt;ngatgm FOCTI/IHI/I‘];HZI);; YCIIyT: o
KOHTpPOJIb BBIMTOJIHEHUSI COTPYTHUKAMU 10 | Y4//1.H. LeMCpKOBA, B.A.LEIAKOBA, 1.4
I'K P 6 pya [epctoburosa u ap. - M.: HULl MTHD®PA-
CTaHOJApTOB OOCITY>XUBAHUA U M, 2015. Pesxum HocTyma
PCriiaMCHTOB CITY>KOBI TOCTHHUYHOTO X03HCTBA http://znanium.com/catalog.php?bookinfo=
(Housekeeping) 473650
KonTtponbHas Touka 2 18
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Paznmen Tema YueOHO-MeTOAMYECKOE 00ecTieYeHne
NUCIAILINH §
BI =
TexHonorun YIpaBJICHUS KoHpuukTamu. | 18
Opraams3anysi KOMMYHHKAI[MOHHOTO TIpoliecca ¢
MOTpeOUTEICM yCIyT
PaspaboTtka mcros onenku U KPI ciryx051 18
KonTponpHas Touka 3 18
Mertonpl TpOBEAEHUS TPEHUHroB M oOyueHus | 18
MEPCOHANA 03I0POBUTEIBHBIX U KypopTHBIX ['K
TexHonoruu obecrneueHus: 0e30MacHOCTH 18
TOCTHHUYHBIX YCIYT 037[0POBUTEIBHBIX U
KypopTHbIX 'K
KontponpHas Touka 4 18
TexHoD0THM U OpraHU3allysl CITy>KObl MapkeTUra u | 4
MPOIax 03T0POBUTEIBHBIX U KypopTHBIX ['K.
HccrnenoBanne moTpeOUTENeH TOCTHHUIHO-
PECTOPAHHBIX YCIYT 03A0POBUTEIHHBIX U
kypoptHbIX [K . SWOT-ananu3
OcHOBBI (HOPMUPOBAHUST MAPKETHHTOBOI 4
MOJIUTUKH 03I0POBUTENBHBIX M KypopTHBIX 'K
Paznen KOHTPOJbHAS TOUKa 1 4
4. «TexHoio
MU LenooOpa3oBaHue B MHIYCTPHH TOCTCIIPHAMCTBA 2 | l.IIpakTuka cepBUCa B HHAYCTPUH
U TIOJIUTUKY [IeH Ha TOCTHHUYHBIC YCIYTH. TOCTETIPUAMCTBA B Typu3Ma: Y4eOHOe
HPOIBUKEH yey P Yp
mocobue / C.C. CkoOkuH. - M.: Maructp:
nAa M | BsaumoeiicTBHE TOCTHHHUIL C TYPUCTCKHUMU 2 HULL UHOPA-M, 2014 Pesum nocryna
pcan3aliy | MapTHEpaMH U KOPIOPATUBHBIMU KIHCHTAMU http://znanium.com/catalog.php?bookinfo=
TOCTUHUYHO 03I0POBUTCIIBHBIX U KYPOPTHBIX 'K 468869
- 2. UamycTpus TOCTEIPUUMCTBA :
TeXHOJIOrHU POIBUKEHUE TOCTUHHYIHO- 2 JHT. M MB
peCTOpaHHBbI ecTopaHHbIX yciyr ¢ iomorisio OTA, digital PPAKTIIYM / H.. - Aioikacsa, JL.5.
pectop y . y ; Kammeuxo. — M. : ®OPYM : UHDPA-
X YCIAYT W | MapKETHHIa, MOOMJIbHBIX TIPHIIOKEHHUIH, M, 2016. Pexim tocTyma
HPOIYKTOB | CCHCOPHOIO MAapKETHHIA, POrpaMM JIOILHOCTH http://znanium.com/catalog.php?bookinfo=
o3noposure | P 545512
JIbHBIX W | KontponbHas Touka 2 2
KYPOPTHBIX
'Ky ®opmupoBanue nmumxa ['K. Opranmzanuun PR — 2 1.BeictpoB C.A.. - M.: OOPYM:
MEPOIPUITHI 03JOPOBUTENBHBIX U KyPOPTHBIX NUH®PA-M, 2016. - 432 c. - (Beicmee
'K obpazoBaHue. BakanmaBpuar).
[OnekTponnblii pecypc; Pexxum moctyma
KonrponbHas Touka 3 2 | http://znanium.com/
2.IlpakTHka cepBHCa B  HHAYCTPHH
TexHoNorHs 1 OpraHu3anus event-yciayr 2 rOCTENPUMMCTBA M Typusma: YuebHoe
nocobue / C.C. CkoOkuH. - M.: Maructp:
MHHOBaIMOHHBIE TEXHOJIOTUH B OpPTraHU3aluU 4

UBEHT — MEPONPUSTHHA 0310POBUTEIBHBIX U
kypoptHbIX 'K, 1 6aHKeTHOE 00CTyKMBaHNE

HUL UHD®PA-M, 2014 Pexum nocryna
http://znanium.com/catalog.php?bookinfo=
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Paznmen Tema YueOHO-MeTOAMYECKOE 00ecTieYeHne
NUCIAILINH §
Bl =
KonTtponpHas Touka 4 3amuTa mpoexTa 4 | 468869
1. 1.Moxaesa, H.T. WanycTpust
rocrenpuuMmcTsa : npaktukym / H.T.
MoxaeBa, M.B. Kammeuko. — M. :
OOPYM: MH®DPA-M, 2016. Pexum
JlocTymna
http://znanium.com/catalog.php?booki
nfo=545512
3ao4HoOE OT/EIeHHE
Paszpnen Tema Y4eOHO-MeTONMYEeCKOE 00ecTieYeHne
JUCLUILUINH g
BI =
Pasgen 1. CoBpemeHHOE COCTOSIHUE rocTuHUYHOM | 12 | Ananu3 caittoB: PocTypusma,
Opranusary | WHAYCTPHI IMuHHCTEpCTBAa KyIbTYpHI; ACHapTaMEHTOB
i o TYypHU3MY PETHOHOB; CETEeBBIX
KOHKYPEHTOCTIOCOOHOCTh TOCTHHHYHBIX YCIYT 8 [FOCTHHMTHBIX OIIEPATOPOB
TCXHOJIOTNHA www.hotelier.pro
OKa3aHUus
TFOCTUHUYHO | dpaHyali3UHT B TOCTENPUUMCTBE 8
KonrponbHas Touka 1 6
PECTOPAHHBI
X yciayr HopMmaTuBHBIE OCHOBBI OOECIIEUeHHs KauecTBa 8 | 1.I'OCT#l, IlocranoBnenue
O3JIOPOBHUTE | TYPHCTCKUX M FOCTHHHYHO-PECTOPAHHBIX YCIIyT ITpaButensctBa P® ot 09.10.2015 N 1085
IBHBIX W «O6 yrBepxnennu [IpaBun
KonrponbHas Touka 2 6 MIPEIOCTABIIEHUSI TOCTUHUYHBIX YCIYyT B
KYpOPTHBIX N
Poccuiickoit ®enepanuny, [Ipukas
I'K MunuctepctBa KyabTypbl Nel1215 o
[opsinke kmaccupukaum 00BEKTOB
TYPHUCTCKOI WHILyCTPHUH, «3aKOH O 3aIUTe
IpaB MOTpeOuTeNei»
http://base.consultant.ru/cons/cgi/online.
Opranuzauys M TEXHOJOTMH TOCTUHUYHOM 8 | 1.Cemepxona JI.H. Texnomorus u
JIeITeIIbHOCTH; MHHOBAIIMOHHBIC TEXHOJIOTHUH B OpraHM3aIys TOCTUHUYHBIX YCIIYT:
TOCTUHUYHON JAEATENBHOCTH O0340POBUTEIbHBIX VYu./JI.H. Cemepkosa, B.A.bensixosa, T.1.
u kypopTHeix ['K lepcroburosa u ap. - M.: HUL] UHOPA-
M, 2015. Pexum moctyma
KoprnoparusHas 9THKA u KyneTypa | 8 | http://znanium.com/catalog.php?bookinfo=
03JI0POBUTENBHEIX U KypopTHBIX ['K 473650
KouTponbHast Touka 3 6
OcHOBHBIE 9KoOJIOTHYecKkue npuHIUNE padotel | 8 | 1.Cranmapr CTO-56171713-007-2015
COBPEMEHHOTO 0TeNs DKOJIOTHYECKHE CTaHAAPTHI «YCIyru CpesiCTB pa3MeIleHHUSI.
TpebGoBaHMs KOJOTHIECKON
CoBpeMeHHbIe ~ TpeOOBaHMS K  TOCTHHHYHO- | 8 | OC30MACHOCTH U METO/IbI OLCHKH»
pECTOpaHHBIM KOMIUIEKCaM  T0 CepTH(UKAIIH 2. «Xansanb-ppenmy, «Haiina-ppenam».
«Xansne-ppenmy, «YaliHa-hpeHmm».
KoHTpoabHas Touka 4 6
Paznen 2 TexHONOrMN TNPOEKTHPOBAHUS OpPraHU3aLMOHHON | 32
CTPYKTYpbI TOCTUHHULIBI. 1.3aiinieBa H.A. YnpasieHue nepcoHanioM B
OcHoBBI

(I)yHKI_II/IOHaJILHBIe IIPOUECCHI TOCTUHUYHBIX

rocTuHMIax: YuebHoe mocobme / H.A.
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Paznmen Tema YueOHO-MeTOAMYECKOE 00ecTieYeHne
JTUCIIUILINH §
Bl =
MIPOU3BOJICT KoMmIuiekcoB B ACY 3aiinieBa. - M.: ®opym: HUL THOPA-M,
BEHHO- 2013. - 416 c http://znanium.com/
2.3aiinieBa H.A. MeHeXKMEHT B CepBUCE U
TeXHE’HOFHq KoHTponsHas Touka 1 og |TypH3me: VYuebHoe nocobue/3aiinesa H. A.,
ecKoit P 3-¢ 31, 710, - M.: Dopym, HULL THOPA-
JESITEILHOCT M, 2016. - 368 c.: http://znanium.com/
u T 3.MoxkaeBa, H.I'' M74 ToCTHHUYHBIHA
CXHOJIOTHH CITYy>KOBI YIIPABICHHUS HOMEPHBIM 20 cepaiic: yucomnk / H.I. Moxacsa, I'B
0310pPOBHUTEC Rooms division : o > T
AP onnom rocrunmiet (Rooms division) PeiGauex. - M.: Amsda-M : UHOPA-M,
JIBHBIX 1 O —— 28 2013. - 240 c.: mr. + J[lom MaTepuaisl
KypOpPTHBIX P [DnekTpoHHBIH pecypc; Peskum gocryna
I'K Texnonmorun ciayxObl TpueMa W pasMmemeHus | 36 http://www.znanium.com].
(Front office) 0310poBUTENLHBIX H KypOPTHBIX 4.Ponmonosa H.C. Opranusaus
'K TOCTUHHYHOTO Jienia: YuebHOoe mocobue.
CIl6:  Tpoumnkmii  moct, 2014-352¢
KonTpomnpHas Touka 3 40 |[OnexTpoHHbIi pecypc; Pexum goctyma
http://www.znanium.com].
Wcnoms3oanne ACY Onemsseiic mis senenms | 40 |-Moxaesa, HI.  M74  [ocrunudHbIi
JEITOTPOM3BOACTBA OCYILIECTBIICHHS cepuc: yueOHux / H.I'. Moxaesa, I'.B.
B3aUMOJIEICTBHE CO CIIyk0aMu Pribauek. - M.: Amppa-M : MHOPA-M,
2013. - 240 c.: mwr. + [lom MaTepuaisl
KontpoabHas Touka 4 40 |[OnextponHBIi pecypc; Pexum moctyma
http://www.znanium.com].
®opMHpOBaHUE CHCTEMBI OM3HEC-TIPOIIECCOB, 24
PErJIaMeHTOB M CTAH/IAPTOB 03/J0POBHTEILHBIX U
KypopTHbix ['K
KonTponbHas Touka 1 24
TexHomoruu  CiayObl TOCTHHHYHOTO Xo3siictBa | 24 | 1.Moxaesa, H.I'. M74 TocTHHUYHBIHA
(Housekeeping) cepsuc: yuebnuk / H.I'. Moxaesa, I'.B.
Pribauek. - M.: Amsda-M : UTHDOPA-M,
HUcnons3oBanne ACY DpenbBeiic Uit BEACHHS 32 | 2013. - 240 C.oomt Hom. matepuansl
JIETIONPOU3BOICTBA OCYIIECTBICHUS [DnexTpoHHbIit pecype; Pexum  nocryna
B3aUMOJIEHCTBHE CO CITYKOaMu http://www.znanium.com].
2.CemeprkoBa JLH. Texuomorus u
OpraHu3arus TOCTUHHYHBIX YCIyT:
KonTtponbHast Touka 2 16 | vy 1H. CemepkoBa, B.A.Benskosa, T.H.
lepcroburoBa u ap. - M.: HUL] UH®PA-
dopmupoBaHHe  cHCTeMBl  OW3HEC-TIPOLECCOB, | 32 | M, 2015. Pexxum JocTyna
PEriaMeHToB TU1st CTaHAapTOB CITyKOBI http://znanium.com/catalog.php?bookinfo=
rOCTHHHYHOTO Xo3siicTBa (Housekeeping) 473650
Pa3nen 3
Opranusaiy KonTponsHas Touka 3 16
s KOHTPOJIA
U OLIEHKU Onpenenenre GopM U METOIOB KOHTpoJst Ouznec- | 32 | 1.3afinieBa H.A. YmpapieHue mepcoHaaIoM
BBITIOTHEHMS | TPOUECCOB CIIyXKOBI yIPaBIEHUS HOMEPHBIM B ToCTHHHIAX: YueOHoe mocodue / H.A.
dhonmom. PazpaboTka smcto oneHkn 1 KPI 3aitnea. - M.: ®opym: HUL| THDPA-M,
TeXHOMOrnd CITY>KOBI 2013. - 416 c http://znanium.com/
CCKHX 2.3aiinieBa H.A. MeHeIKMEHT B CepBUCE U
mponeccoB TexHosornu ynpasieHus, NPEyNPekICHAS 1 32 TypusMe: YueOHoe nocobue/3aiiuesa H. A,
FOCTHMHHUYHO | P23PELICHHS MEKIMYHOCTHBIX U MEXTPYIITIOBBIX 3-e w31, fom. - M.: @opym, HUL] TH®PA-
ro KOH(JIMKTOB 03/10POBHUTEIBHBIX U KypopTHbIX I'K M, 2016. - 368 c.: http://znanium.com/
IpeAIpHITH | T 5 5 32 3.Moxaesa, H.I. M74 T oCTHHHYHBIH
peanp €XHOJIOTHH o0ecrieyeHus 6e30MacHOCTH cepsnc: yueomuk / HT. Mosxacsa, T.B.
P TOCTUHUYHBIX YCIYT 03/I0POBUTEIBHBIX U

KypoptHbix 'K

Peibauek. - M.: Ampdpa-M : UTHDOPA-M,
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Pa3nen Tema Yu4eOHO-MeTOAHYECKOE 00ecIeueHue
JTUCIUILINH §
Bl =
KonTtponsHas Touka 4 32 | 2013. - 240 c.: un. + Jlom. MaTephaisl
[OnexTpoHHBI pecypc; Pexxum mocryma
TexHOIOTHH U OpraHU3anus CIyKObI MapkeTura u | 2 http://www.znanium.com].
POk 03J0POBUTEIBHBIX U KypopTHEIX ['K.
Hp A AOP . ypop 4.CemeproBa JLH. Texuomorus wu
CCJICZIOBAHME TOTPEOUTEIICH TOCTHHUYHO-
PECTOPAHHBIX YCIYT 03J0POBUTEIBHBIX U OpraHn3alns TOCTHHITHEIX YOI
xypopTiEx TK. SWOT-ananus Vuq./JL.H. Cemepxkosa, B.A.bensikosa, T.H.
i [IepcToburosa u ap. - M.: HUL] UH®OPA -
OcHOBBI (HOPMHUPOBAHNS MAPKETHHIOBOH 2 | M, 201_5- Pexnm Aocryna
TOJIUTHKY 0310POBUTEIBHBIX H KypopTHBIX ['K http://znanium.com/catalog.php?bookinfo=
473650
KOHTPOJbHAS TOYKA 1 2
[{eHOOOpa30BaHKe B MHIYCTPUK TOCTCIIPUAMCTBA 4 | 1. Moxaesa H.I'. Uanyctpus
1 TIOJIUTHKY [IEH HAa TOCTUHUYHBIC YCIYTH. TrOCTENPUUMCTRBA | pakTukyM / H.T.
Moxaea, M.B. Kammeuko. — M. :
B3anmMopelicTBre TOCTHHUIL C TYPUCTCKUMH 4 | ®OPYM : UH®PA-M, 2016. Pexum
nmapTHEPaMH U KOPIIOPATUBHBIMHU KIIMCHTAMHU JoCTyTa
P 0310POBHUTENBHBIX U KypopTHBIX 'K http://znanium.com/catalog.php?bookinfo=
asae 545512
4.«TexHoiso | TexHOIOrMU NPOABMKEHUE TOCTUHUYHO- 4 2. Crobkun C.C. TIpakTiKa cepBrca B
U PECTOPAHHBIX YCIYT 03A0POBUTEIHHBIX U .
TK ¢ owompo OTA, digital HHIYCTPUH TOCTCIIPUMMCTBA U TypU3Ma.
IIPOABYIKEH KYPOPTHBIX 5 > e VYuebnoe nocodue / C.C. CkoOkuH. - M.:
st " MapKEeTHHTa, MOOWJIBHBIX TIPIIIOKEHHH, Marucrp: HUL] MTHOPA-M, 2014 Pesxcim
CEHCOPHOTO MapKETHHTa, MPOrPaMM JIOSTIBHOCTH e —
eaT3aIum _ ]
P 1 1 AP http://znanium.com/catalog.php?bookinfo=
TOCTUHHNYHO 468869
_ KonrponpHas Touka 2 4 | ===
PECTOPAHHBI | [oeryunnunas anumalms. MHHOBAIIMOHHbIE 4 | 1.Bwictpos C.A.. - M.: DOPYM: UH®PA-
X YCIYI' M | TEeXHOJIOTMU B OpraHHU3allMM aHUMALMOHHOMN M, 2016. - 432 c. - (Bricmiee oOpazoBanue.
MPOJIYKTOB)» | ACSTEIBHOCTH BakanaBpuat). [DnekTpoHHBIN pecypc; Pe-
xuM Jroctyna http://znanium.com/
Kontponerast Touka 3 4 | 2. Ckobkun C.C. IIpaktuka cepBuca B
HUHIYCTPUHM TOCTEIPUUMCTBA M TypH3Ma:
d)opMHpOBaHer nmupka 'K, Opraamszamuun PR — 4 | Vyebnoe nocobue / C.C. CkoBKuH. - M.
MEPONPUATHN O3JO0POBUTEIIBHBIX U KYPOPTHBIX MaFI/ICTpZ HI/IH I/IHqDPA-M, 2014 Pexum
I'K Jocryna
http://znanium.com/catalog.php?bookinfo=
468869
1.Moxaesa, HI. Wnnpycrpus
rocrenpuuMcTBa: mpaktukym /  H.I.
TexHoNOTHS U OpraHu3anus event-yciyr; 8 Mosxkaesa, M.B. Kammeuko. — M. :
MHHOBaIMOHHBIE TEXHOJIOTUH B OpPTraHU3aluU OOPYM UH®PA-M, 2016. Pexum
UBEHT — MEPONPUSATHIA 03I0POBUTEIBHBIX U foCTyIa
kypopTHbix I'K, 1 GaHkeTHOE 06CIy)KHMBaHUE http://znanium.com/catalog.php?bookinfo=
545512
KonrposnbHast Touka 4 3ammra mpoekra 6

7. ®OH/I OLEHOYHBIX CPEICTB JJIfl MPOBeJCHUs] MPOMEKYTOUHON aTTecTaluu 00y4aroumxcs
10 JUCUMILIMHE (MOTYJII0)

7.1.11epeyeHb KOMIeETEHIUI ¢ YKa3aHUEM 3TanoB ux (GopMHUPOBAHUA B NpoLecce OCBOCHUS
o0pa3oBaTeIbHON NPOrPaMMBbI

Paznen
JIACIUILINHEL,

Wnn
eKc

Conepxanue
KOMITETCHIINU
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KOM (unu ee yacTH) obecrieunBarom JIOJKCH:
me- uit 3HaTh yMETh BIaCTh
TEHI] (dopmupoBaHue
un KOMIICTCHIIUH
(um ee yacTn)
IIK | Cnocoben Pasznen L]- - paspabaThIBaTh U | - HaBbIKAMU
VB | opmuposarp | OPraHMsalus H | reoperyyeck | MUIAHHPOBATH bopmupoBaHus
- | mpousBoCTBE 2‘:;3{;);;;“ W€  OCHOBBI | IPOU3BOJCTBEHHO- | MPOU3BOACTBEHHO
2.1. | HHO- N — OpraHu3ali | TEXHOJIOTUYECKHE | -
TEXHOJIOTHYEC | pecTOpaHHbIX IIPOU3BOJICTB | MPOLIECCHI TEXHOJIOTUIECKUX
KHE TPOIIECCHI | yCuyr €HHO- TOCTMHUYHOTO MIPOIIECCOB
TOCTUHUYHOTO TEXHOJIOTHYE | MPEIIPUITHUS TOCTUHUYHOTO
PEITPUITHS CKHe COTJIaCHO MPEIIPUATHS
COTJIACHO MIPOIIECCOB HOPMAaTUBHBIM COTJIACHO
HOPMAaTUBHBIM TOCTEBOTO TpeOOBaHUSIM ¥ | HOPMATHBHBIM
TpeOOBaHUSIM IUKJIa TpeOOBaHUAM TpeOOBaHUSIM U C
OOCITy’)KUBaH | CHCTEMBI MCTIOJIb30BaHUEM
us KJaccupuKauu COBpPEMEHHBIX
TOCTHHHIY TEXHOJIOTUH B T.4.
- UCTIONB3YeT | MHPOPMAIMOHHBI
COBpPEMEHHBIC X u
TEXHOJIOTUU B T.4. | KOMMYHUKAIIMOH
WH(OPMALIMOHHBIE | HBIX TUTSI
u KOOpJIUHAIIMU U
KOMMYHHUKAIIMOHH | B3aUMOJCHCTBUS
ble TUTSL | MEXKIY CITyX)Oamu
KOOpDJAWHAIIMA U | TOCTHHUYHOTO
B3aUMO/IeICTBUS MPEIPUITHS,
MEXIy CIyX0amu | - pa3paboTKu
TOCTMHUYHOTO aJITOPUTMOB
TIPE TP THSI B3aUMOJICHCTBHSA
MEXY CIIy)X0amu
U KOOpAHWHAITUH
JeATeNbHOCTU
TOCTHHUYHOTO
KOMILJIEKCa
IIK | O6ecnieunBaer | Pasnen L] - - KOOPAWHUPOBAThH | - HaBBIK
Ka4eCTBO ?é’(f:;j:;;” " | Teoperndeck | paboTy COIJIACHO | MIPUMEHEHHS
¥YB | npenocrasnen oKAZARIA 1€ OCHOBBI BHYTPUKOPIIOPATH | COBPEMEHHBIX
ust FOCTHHIYHO- OpraHusalMu | BHBIM CTaHJApPTaM; | MEpCOHAI-
TOCTUHUYHBIX | pectopanHbix | KOHTPOIS - IPUMEHATh | TEXHOJOTUH  JuIs
2.9 | ycuyr, B TOM yl;?HYF ACATCIHBHOCTH | METOJbI o | obecreueHus
yyciae 3a cuer | | 3341 2 | JIeNapTaMeHTO | oGecriedeHHIo KOHTPOJIA 3a
npuMenerns | OCHORH B (cy» 0, JNOSITLHOCTH BBHITIOJTHEHHEM
COBPEMEHHBIX _POHSBOACIRER | otnenos) IO TYMHCHHBIX COT
HO- TOCTHHUYHOT PY/HAKAMH
nepcoHalI- 5 TEXHONIOTHHICCK 0 KOMITIEKca TFOCTUHUYHOTO CTaHOapTOB
TEXHOJIOTUI o :
JeSITeIBHOCTH - OCHOBEI ?peﬂnpﬁ;:/lﬂ;ei;nb 00CITy)KMBaHHs
'K KOH(DIUKTOI
P 4 | CTAHIApTHI
CTpeccoycTo KOH(bJII/IKUTHI:IX
ftumpoctn  p | CHTYamHH . =
rocrenpuimc | XCPMOPATUBHOH
TIBe KYJIbTYpPbI
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K | Opranusyer Pasnen 3.| - craHpmapThsl | - pa3pabaThiBaTh | - HABBIKAMU
VB | KOHTpOIB Opranmsanus | TOCTEBOTO KPUTEpHH  OIECHKU | OpTaHH3aIIH
KA9eCTBa KOHTPOJISL Y | LUKJIa KadyecTBa KOHTPOJISI KayecTBa
-2.3. peanmsamm OLIEHKH 00CITy’)KUBaHH | OOCITYKHBaHUS U | IpeAoCTaBIEHuUS,
TexHONOrMYeck | BPIHOTHCHHS o BBITIOJTHEHHS peanuzanyu u
TEXHOJIOTHYeC | - OCHOBBI | OTIEPAIIIOHHBIX HPOIBIKCHHUS
UX  TPOLECCOB
KHUX pa3paboTku mpouenyp (COII) | rocTUHUYHBIX
COITIACHO MPOIIECCOB CUCTEMBI (cmyk0,  OTHENOB) | YCIYT COTJIAaCHO
HOPMATUBHBIM | 1ocrpygpgHoro | xauecTsa TOCTHHHYHOTO HOPMATHBHBIM
TPEOOBAHHMAM M | pennpusiTisi | TOCTHHHYHOTO | IPEIIPUSTHS TpeOOBaHUSIM U
pa3paboOTaHHBIM | Paznen NpEATIPUATHS - pa3pabaTeiBaTh | pa3paboTaHHBIM
CTaHJapTaM 4.«TexHonorun CTaHMapTHl M 4YeK- | CTaHIapTaM
" JMCTBI COTPYIHUKOB
MPOABHKCHUS JeTapTaMeHTOB
U pean3alin (cmyx0, OTHENOB),
TOCTUHUYHO- kputepun KPI;
pecTopaHHbBIX -COBEpPILICHCTBOBATH
yCIyT " CTaHJapTHI,
MIPOYKTOBY COTJIaCHO ayanuTy
BHEIIIHETO u
BHYTPEHHETO
KOHTPOJISI Ka4eCTBa
IIK | Opranusyer wu | Bce pasnenst - - HCIONb30BaTh | - METOJAMU
yB | KoHTpoImMpyer HOpPMAaTUBHBIE | CAHUTApHO- BHEJIPCHHUS
IPOM3BO/ICTBEH TpeOoBaHUsI SMHUEMHOJIOTHYECKH | CAHUTAPHO-
-4.2 | 4o- o e TpeOOBaHUS U | SIUAEMHOIOTUYECK
N ——— opraHuzanuu | TpeOOBaHUSI OXpaHBI | UX TpeOOBaHUH B
e  mpoiecch! TEXHOJIOTHYEC | Tpyaa JUIsl | TIPOU3BOJICTBEHHO-
KHX OpraHM3aIiu U | TEXHOJIIOTHYECKHUE
TOCTHHITIHOTO MPOLIECCOB ¥ | KOHTPOJIS MPOLIECCHI
HPCATPUATASL 6e30acHOr0 | IPOM3BOICTBEHHO- TOCTHHHYHOTO
corjaacHo 00CITy)KHBaHU | TEXHOJIOTHYECKUE NPEANPUSITHS
CaHUTapHO- s1 TOCTEH MPOLIECCHI
AUIEMHOJIOTHY TOCTHHUYHOTO
€CKUM OpEeANPUSITUS
TpeOOBaAHUSIM

7.2.0nucanue noka3artejeid M KpUTepueB OLIEHUBAHUS KOMIIETEHIMA HA Pa3HBIX 3TaNaxX UX
(opMupoBaHUsl, ONUCAHHE KA OLIEHUBAHUSA

Ioxa3zar
Jrtan

Pe3yabTaT 00y4yeHnst mo AucCOMIIMHE ouznga Kpurepuii onennBanus OCBOCHUSA

st KOMIIeTeHIHH
3HaHUE  TEOPETHYECKHUE OCHOBBI CryneHT mnpojaeMoHCTpupoBan 3HaHHe | CriocoOeH
OpraHu3aun MPOU3BOJACTBEHHO- TEOPETUYECKMX  OCHOB  OpraHusanuu | popmMupoBaT
TEXHOJIOTUYECKUE TPOLECCOB | (y [IPOU3BOACTBEHHO- TEXHOJIOTHYECKUE | b
TOCTEBOTO IUKJIA OOCTY>KUBaHUS L IIPOLIECCOB TOCTEBOTO LIMKJIA | IPOU3BOJCTB
YmMenue pa3pabaThiBaTh 51 :2?;;;013 o0cCTyKUBaHUS €HHO-
IUIAHUPOBATh MPOU3BOJICTBEHHO- anie, JleMoHCTpHUpYET yMEeHHE pa3pabaThiBaTh | TEXHOJIOTHYE
TEXHOJIOTUYECKUE MPOLIECCHI sammTa A IUIAHUPOBATH MPOU3BOJACTBEHHO- | CKHE
TOCTUHUYHOI'O NpEeANIPUATHA IPORKTO TEXHOJIOTUYECKUE MPOLIECCH] | MPOLIECCHI
COIJIaCHO HOpPMAaTHUBHBIM TOCTUHAYHOTO TIPEOINPUATHS COTJIACHO | TOCTUHUYHOT
TpeOOBaHUAM " TpeOOBAHUSIM B HOPMAaTHBHBIM TpeOOBaHUSIM u|o
CUCTEMBI KJIaCCU(UKAIMKA TOCTHHHII, TpeOOBaHUSM CUCTEMBI KIACCU(PUKALUU | IPEIIPUITHS
HCIIOJIB30BATh COBPEMEHHBIE TOCTHHHUII, MCHOJIb30BaTh COBPEMEHHBIE | COITIACHO
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TEXHOJIOTUH B T.4. HH()OPMAIIMOHHBIC TEXHOJIOTUH B T.4. HHPOPMALMOHHBIE M | HOPMATHUBHEI
u KOMMYHHKAIIMIOHHBIE TUISt KOMMYHHKAI[UOHHBIE JJIi KOOPJIMHAIUU | M
KOOp/JMHAIIMM W  B3aMMOJACHUCTBUS U B3aWMOJICHCTBHUS MEXIy CIy:kO0amu | TpeOOBaHUSIM
MEXAy CIy:k0aMd TOCTHHHYHOTO TOCTUHUYHOT'O IPEIIPUSTUS
IPETPUATHS CrymeHT  JA€MOHCTpPUPYET  BJaJleHHE
Bnagenue HaBbikamMu (opMHpOBaHUS MPAKTUYECKUMHU HaBbIKaMU
MPOU3BOJICTBEHHO- TEXHOJIOTUYECKHX ¢dbopmupoBaHus IIPOM3BOJICTBEHHO-
MIPOLIECCOB TOCTUHUYHOTO TEXHOJIOTUYECKHUX MIPOLIECCOB
MPEINPHUATHS COTTIACHO HOPMATHBHBIM TOCTUHUYHOTO TIPEANPUATUSL  COTIIACHO
TpeOOBaHUSIM U C HCIOJb30BaHUEM HOPMAaTUBHBIM  TPeOOBaHUIM u c
COBPEMEHHBIX TEXHOJIOTHH B T.4. UCTIOJIb30BaHUEM COBPEMEHHBIX
MH(OPMALIMOHHBIX u TEXHOJIOTUI B T.4. MHPOPMALIMOHHBIX U
KOMMYHHKAITHOHHBIX TUTST KOMMYHHKAITUOHHBIX JIJIST KOOPJIUHAIIUU
KOOpJIWHAIIMM U B3aUMOJCHCTBUS U B3aMMOJCHCTBHS MEXIy CIyKOamu
MEXIy  CIyk0aMH  TOCTHHHYHOTO TOCTUHUYIHOTO TIPEITPUSITHS,
MIPeNPUATHS; pa3paboTku pa3paboTku QJIITOPUTMOB
ATOPUTMOB B3aUMOJICHCTBUS MEXKIY B3aUMOJICHCTBHS MEXIY CIy)KOaMH H
cIry>)k6amMu U KOOpAWHAINH KOOPAWHAINN JeSITeTbHOCTH
JesITeNIbHOCTH TOCTUHUYHOTO TOCTUHUYHOTO KOMILIEKCa
KOMILIEKCa
CryneHt MPOAEMOHCTPHUPOBAI
3HaHue TEOPETUUECKHUX OCHOB Y P pHp
TEOPETUYECKHX OCHOB  OpraHu3aluu
OpTaHu3aIIH KOHTPOJIS
KOHTPOJIS ACATEIBHOCTH JIeTIapTAMEHTOB
JeSITeNIbHOCTH JenapTaMeHTOB
(cmyx0, 0T/IETIOB)
(ciyx0, OT/IEeTIOB) 3akpernieHue
. TOCTHHMYHOTO  KOMIUIEKCa;  OCHOB
TOCTUHUYHOTO KOMIUJIEKCa; OCHOBBI CIIOCOOHOCTH
KOH(DIMKTOIOTUN u
KOH(JIMKTOJIOTUH u . obecrieyeHus
. CTPECCOYCTOMYUBOCTH B
CTPECCOYCTOMYUBOCTH B KauecTBa
rOCTENIPHUUMCTRBE;
TOCTETIPUIMCTBE. Oruer, MIpeloCTaBIIe
. JeMoHCTpHpYyeT yMEHUe
YMeHue KOOpAMHHUPOBaTH pPaboOTy | KEHCHI, HUS
KOOpJAMHUPOBaTh  pabOTy  COIJIacHO
COTJIACHO BHYTPUKOPIIOPATUBHBIM | TECTHPOB TOCTUHUYIHBI
BHYTPUKOPIIOPATHBHBIM CTaHJapTaM;
CTaHJapTaM; MPUMEHITh METOIbI IO | aHue, X yciayr, B
OPUMEHATh METOJbl MO O00eCHeueHHIO
o0ecrne4eHuno JIOSTIBHOCTU | 3alUTa TOM 4YHCIIE 32
JOSITBHOCTH IO TYMHCHHBIX
MTOTYNHEHHBIX TOCTUHUYHOTO | MIPOEKTO .| cuer
) TOCTUHUYHOTO MPENPUITUS u,
TIPETPUATHS u, MIPUMCHSITH | B MIPUMEHEHUS
. OPUMEHSITh CTaHIAPTHl KOH(MIMKTHBIX
CTaHIapPThl KOH(DIUKTHBIX CHUTYyalHi . . COBPEMEHHBI
o CUTYyalMid ¥ KOPIIOPATUBHOU KYJIBTYPHI.
1 KOPIIOPATUBHOHN KYJIbTYPHI. X TepCcoHai-
CryneHT  J€MOHCTpHUpYET  BJaJleHHUE .
Bnagenue HaBbIKaMH TMPUMEHEHUS TEXHOJIOTHI
. MPAKTUYCCKIMH HaBBIKAMH TIPUMEHEHUS
COBPEMEHHBIX TEPCOHAI-TEXHOJIOTHHA .
COBPEMEHHBIX MePCOHAT-TEXHOJIOTUH AJIst
s o0ecriedeHHss  KOHTPOJS — 3a
o0ecriedyeHnst KOHTPOJIS 32 BBHITOJIHEHHEM
BBITIOJTHCHHEM COTPYTHUKAMU
COTpYIHUKAMU CTaH/IapTOB
CTaH/IapTOB 0OCTYKUBAHUSI.
00CITy)KHBaHUS.
3HaHUE CTaHAaPTOB TOCTEBOTO IUKJIA CTyAeHT MNpOAEMOHCTPHPOBAI 3HaHHE | 3aKpericHHue
00CITy>)KUBaHHsI; OCHOBBI pa3pabOTKH OCHOB CTaHJApTOB TOCTEBOIO IMKJIA | CIIOCOOHOCTH
CHCTEMBI KadecTBa roctuHHYHOTO | OTuer, 0OCIIy’)KHBaHUs; OCHOBBI  pa3pabOTKH | OpraHU3aIUH
MPEANPUSITHSL. KEWHCHI, CHUCTEMBl ~ KayecTBa  TOCTUHHUYHOTO | KOHTPOJIS
YMmenue paszpabarbiBaTh KPUTEPUH | TECTUPOB | MPEATPUSATHUS. KadecTBa
OLICHKM KayecTBa OOCTY)XWUBaHUS W | aHUE, JleMoHCTpHpYyeT yMeHHE pa3palbaThiBaTh | peain3aluu
BBITIOJTHEHU S OTEpAIOHHBIX | 3alUTa | KPUTEPHUH OLICHKH KayecTBa | TEXHOJIOTHYe
npouenyp (COII) (cmyx0, OTAENOB) | MPOEKTO | OOCTYKHUBAHUS u BBITIOJIHEHUSI | CKHX
TOCTUHUYHOI'O NPEANPUATHS; | B ONepalOHHbIX poueayp (COII) | npoueccos
pa3pabaTeiBaTh CTaHIAPTHl M YeK- (cmyxO0, OTJICTIOB) TOCTHHUYHOTO | COIJIACHO
JUCTBl COTPYIHUKOB JIETIAPTAMEHTOB PEITPHUSTHSL. HOPMATUBHBI
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(cmyx0, otnenos), kputepuu KPI. CTyneHT  JAEMOHCTpUPYET  BIJIAJIEHUE | M
Brnanenue HaBbIKaMM OpraHusanuu MPAKTUYECKUMH HAaBBIKAMU OPraHU3alUu | TPeOOBaHUSIM
KOHTpPOJISI Ka4eCcTBa MPENOCTABIEHNUS, KOHTPOJSL KayecTBa NPENOCTaBIEHHUS, | U
peanusanuu 51 IIPOABUKEHHUS peanusanuu u NPOJIBIKCHHS | pa3padoTaHH
TOCTUHUYHBIX  YCIIYT COIJIaCHO TOCTUHHYHBIX  YCIyT COTJIACHO | BIM
HOPMAaTHUBHBIM TpeOOBaHUSIM u HOPMaTHUBHBIM TpeOOBaHUSM U | CTaHJgapTam
pa3paboTaHHBIM CTaHIAPTaM. pa3pabOTaHHBIM CTaHJIapTaM.
. CryneHt E€MOHCTPUPYET 3HaHHE | 3aKpeIuieHue
3HaHUE HOPMATUBHBIX TPeOOBaHUI MO YA A ThupY P
HOPMATUBHBIX TpeOOBaHUH MO OpPraHU3alUu | CIOCOOHOCTH
OpraHu3annuu TEXHOJIOTHYECKUX TEXHOIOMICCKIX IPOLECCOB "
r
NpotieccoB " Oesomacroro 6e3omacHoro o0cI )KI/IBaHIEH rocrei I
00CITyKMBaHHUs TOCTEH. Coryionr I[eM};HCT over ' W U KOHTPOJIA
VMenue  mcrompioBaTh  cammtapHo- | OTET, chonwmsan) pHpy caHIzTa o IPOU3BOJCTBE
anuAeMHoNorndeckue  TpeboBanus  u | KCHUCBL, MO TOMICCKILE - P " HHO-
TpeOoBaHUs oxpaHel  Tpyma gt | TCCTHPOB A p TCXHOJIOTHYCC
TpeGoBaHUs OXpaHBbI Tpyaa TUIsL
OpraHu3aIuu u KOHTpOJSl | aHUe, KHE TIPOIECCHI
OpraHu3alyu " KOHTPOJIS
MPON3BOJICTBEHHO-TEXHOJIOTHYECKUE 3amura TOCTHHUYIHOTO
HPOLECCH FOCTHHHMHOTO TPEATPHATHS HPON3BOJICTBEHHO-TEXHOJIOTHIECKUE
* | IPOCKTO | hhonecehl TOCTHHHYHOTO TIPEMPHATHS. TIpCANPHATIA
Brnanenue METOJIaMU BHEJIPEHUA | g CODIIACHO
Crynent JIEMOHCTPUPYET BJIaJICHUE
CaHUTapHO- AUIEMHOJIOTHIECKUX )
. METOJaMU BHEIPECHUS caHuTapHO- | CaHMTapHO
TpeOoBaHuili B MPOU3BOACTBEHHO- .
SMHUJICMHAOJIOTHICCKHUX TpeOoBaHUi B | SIUICMHOJIOTH
TEXHOJIOTHYECKHUE IPOLECCHI
MPOM3BOJCTBEHHO-TEXHOJIIOTHUECKHUE YEeCKUM
TOCTUHUYHOTO TIPETPHSATHS
MPOIECChl TOCTUHUYHOTO MPEAIPHUSITHS TpeGOBaHUAM

KpnTepIm M IIKAJIa OLlcHUBAHMS OCBOEHHUS 3TANIOB KOMIIETEHIIUIA HA l'[pOMG?KyTO‘-IHOﬁ

aTTeCTaluu

KoHTponb NpoMEXKyTOUHOM YCIIEBAEMOCTH CTYAEHTOB IO [IWUCLUUIUIMHE CTPOMUTCA Ha
OaIbHO-PEUTHUHIOBOM CHUCTEME U 3aKJIFOYAETCs B CYMMHUPOBAHUU OalJIOB, OJYYEHHBIX CTYAEHTOM
0 pe3yNbTaTaM TEKYIETo KOHTPOJIS U UTOTOBOM paboTHI.

Texkyuuii KOHTPOJIb peanu3yercs B popMax TECTUPOBAHUS, OLIEHKH KaueCTBa U aKTUBHOCTH

paboThl Ha NPAKTHUECKUX 3aHATHUSAX, aHaIU3a JOOPOCOBECTHOCTH M CaMOCTOSTEIHHOCTH MIpU
HalMCaHUM TBOPYECKHUX palOT, pelleHus 3aaay, MOCEIIaeMOCTH 3aHATUH U T.1. B cemectpe no
JTUCITUIIMHE YCTAaHABIMBACTCS MEPOTIPUSATHUS TEKYILIEr0 KOHTPOJIS yCIeBaeMOoCTH (4 «KOHTPOIBbHBIX
TOYEK»). BhImmoHeHne BcexX 3aJaHuil TEKYIIET0 KOHTPOJIS SBISETCS 0053aTENbHBIM TS CTYICHTa U
SBIISIETCS OCHOBAHUEM JIJIS IOMyCKa K MPOMEXKYTOYHOU aTTeCTalIUU.

K kputepusiM BHICTaBICHHS PEHTHHTOBBIX OIEHOK TEKYIIET0 KOHTPOJIS OTHOCSTCS:

OcCHOBHBIE KPUTEPHUU:

- OIIEHKH 3a MMCbMEHHBIE pa0OTHI (IIPEANPOCKTHBIE PEIICHUS, IIPE3CHTAINN aHATHTHICCKUX
OTYETOB U TIp.);

- OIICHKH TEKYIIEH yCIIeBAEMOCTH 110 UTOTaM MHTEPAKTUBHBIX (POPM MPAKTUICCKUX 3aHATHH
(1lenoBbIe UTPBI, TUCKYCCUU U JIP.);

- OCeNIeHUE yUYeOHBIX 3aHATHH.

JlomonHUTENbHBIE KPUTEPUU:

- aKTUBHOCTH Ha JICKIIUSX ¥ CEMUHAPCKUX 3aHIATHSAX, HHTEPEC K H3y4aeMOMY TIPEIMETY;

- BIQJICHHE KOMIBIOTEPHBIMH METOJAAMH W3Y4YeHHs] TMpeAMeTa, YMEHHE TOTOBHUTH
Mpe3eHTAMH, MPOPECCHOHANBHBIX 0a3 JaHHBIX TPH TOJTOTOBKE K 3aHATHSIM W HalMCAaHUU
MUCHhMEHHBIX padoT;

- 00s13aTeNIbHOE TTOCEIIICHNE YICOHBIX 3aHATHI;

- OIICHKA CAMOCTOSTETIbHOUM PabOThI CTYICHTA,

- y4JacTHE CTyJeHTa B paboTe opraHuzyembIx Kadeapoil (puiamasioM) KpPyribIX CTOJIOB,
KOH(epeHIUH U Tp.;

- 001U YPOBEHb 3HAHWI TEHACHIIUN Pa3BUTHUS UHAYCTPUU TypH3Ma U TOCTEPUUMCTBA.
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Pe3ynbTaThl MPOMEKYTOYHOM aTTECTAllUM OMPEACIISIIOTCS OLeHKaMu "oTir4Ho", "xopomo",
"y IOBIETBOPUTENHHO", "HEYOBIETBOPUTEIHHO" ((hopMa MPOMEKYTOUHON ATTECTAIUU — JK3aMeH
nwn  nuddepeHMpoBaHHbId  3a4eT) W "3aureHo", "He 3aureHo" (dopma MPOMEKYTOUHOU
aTTeCTaIluy — 3a4eT).

B cootrBerctBumn c IlonokeHneM «o0 MPOBEACHUM TEKYILETO KOHTPOJIS YCIIEBA€MOCTH H
MPOMEXKYTOUYHOW aTTeCTallMi OO0YyYaroIMXCs MO0 O00pa3oBaTENbHBIM TMPOTpaMMaM  BBICIIETO
oOpa3oBaHusl - MporpaMMaM OakanaBpuaTa M MporpaMmaM MarucTpaTypbl, pealiu3yeMbIM I10
benepanbHBIM TOCYIaPCTBEHHBIM 00pa30BaTEIbHBIM CTaHIAPTaM) PEUTUHIOBAsI OLEHKA CTY/ICHTOB
0 KKJI0M yu4eOHOUM AUCIUIUIMHE HE3aBUCUMO OT €€ OOIIeH TpyIoeMKoCTH, onpeaensercs mo 100-
O0aJuTbHOM IIKaje B KaXJoM ceMecTpe. Pacmpenenenue OanioB pEeHTHHTOBON OIICHKH MEXKIY
BUJIAaMH KOHTPOJISI PEKOMEH/IyeTCsl yCTaHABIUBATh B CIEAYIOIIEM COOTHOLICHUH:

[TocemaeMocTh — MOCELEHUE 3aHATHI JEKIMOHHOIO THUMA (32 UCKIIOYEHUEM IOTOYHBIX) U
3aHATUNA CEMHHAPCKOTO THUIA OIICHUBAETCS HAKOMHUTEIHbHO CIEAYIOIIMM 00pa3oM: MaKCHMAallbHOE
KOJIMYECTBO 0OayioB, OTBOJMMBIX Ha ydeT mocemaemoctd (30 0ayuioB), HEIUTCS HAa KOJUYECTBO
JeKIUi (32 MCKJIIOYEHHWEM IMOTOYHBIX) U MPAKTHYECKHX 3aHATHH mo aucuuruinne. [lomydeHHoe
3HaYCHHE ONpEACNAeT KOJIMYECTBO O0ayuioB, HaOWMpPaeMBIX CTYICHTOM 32 IIOCCIIEHHE OIHOTO
3aHATHUA.

VYcneBaeMocTh — OLIEHKA YCIIEBA€MOCTH BBICTABIISIETCS 3a BBIIIOJIHEHUE 3aJJaHUI TEKYIIEro
KOHTpossi mo aucuuiinHe. Kak mpaBuio, B cemectpe 4 MepompusaTUs TEKyLIero KoHTpons (4
«KOHTPOJBHBIX TOYKW»), MPUYEM BBIIIOJHEHUE BCeX 4 3aJaHUN TEKYIIEro KOHTPOJISI SIBISIETCS
o0s3aTenbHBIM IS cTyAeHTa. [Ipu oOHapy)XeHHH MpenojaBaTelieM B BBIMOJIHEHHOM CTYIACHTOM
3a/laHuy IUIaruaTa JaHHoe 3ajaHue oneHuBaeTcst 0 0auioB U CUUTAETCS] HE BBIIIOJHEHHBIM.

[TpakTiueckue 3aHATUS (MEXIY «KOHTPOJIBHBIMH TOYKAMU») MPOBOJAATCA B aKTUBHOW U
WHTEPAKTHUBHOU (opMe (IUCKYyCCHU TI0 M3YYEHHOMY MaTepuairy, pa30op cHTyalui, oO0CyXKIeHUE
MPEINPOEKTHRIX pelieHnid u T.1.). HecMoTpst Ha To, 4TO MpernojaBareib HE OIIEHWBAET B Oaiiax
CTYJICHTa Ha KaXJIOM 3aHSTHHU, B TOXKE BPEMs MIPENo1aBaTesib PUKCUPYET aKTUBHOCTh HA 3aHATUU U
IpH TOABEJACHUN UTOTOB 3a cemecTp HauuciseT oT 0 10 5 peHTHMHroBbIX OOHYCHBIX OasioB 3a
AKTUBHOCTH Ha 3aHATHUSIX.

Pe3ynbTarhl TEKyIIEro KOHTPOIIS YCIEBAEMOCTH YUUTHIBAIOTCS MPU BHICTABJICHUU OIEHKHU B
XO0J€ TPOMEKYTOUYHON aTTECTAIUU.

Jns npomycka K MPOMEXKYTOYHOM aTTecTallid OOy4YarolIUiCs JOJKEH BBHITIOTHUTH BCE
MEPOTIPUATHS TEKYIIEro KOHTPOJISA IO TUCHUIUINHE (HE WUMETh 3aJ0JDKEHHOCTEH MO TEeKyIIeH
KOHTPOJIIO YCIIEBAEMOCTH) ¥ HAOpaTh B 001IIeH CIIOKHOCTH HEe MeHee 51 Oanna.

[TepeBo peUTHHIOBBIX OAJIOB B UTOTOBYIO 5 — OAJIbHYIO HIKAIY OLIEHKY OCYILECTBISETCS
B COOTBETCTBUU C TaOJIHIICH.

banner | ABTOMarnueckas oleHka banner | bamst O6mmas
3a 3a 3a cymma | MtoroBas oreHka
3aueT | dK3aMeH
ceMecTp 3a4eT | 9K3aMeH | 0ayuIoB
90-100* | 3ager | 5 (OTIMYHO) - - 90-100 | 5 (oTnnuHO)
71-89 | 4 (xoporio)
- * - -
71-89 3a4eT | 4 (XOpoIIo) 0-20 90-100 | 5 (oTmmamo)
51-70 | 3 (YAOBIETBOPHUTENIHHO)
51-70* | 3ager | 3 (YHOBIETBOPUTEIIHHO) - 0-20 71-89 | 4 (xopormo)
90 5 (OTIMYHO)
50 mi o i i 50 m 2
VeHee TIOITYCK K 3a4eTy, IK3aMEHY MeHee (HEeYIOBIETBOPUTEIHHO),
He3a4eT

* IIpU YCIIOBUH BBITIOJHEHUS BCEX 3a/1aHUI TEKYILETO KOHTPOJIS yCIIEBAEMOCTH
Buasbl cpeacTs oneHUBaHHsA, NPUMEHsIeMbIX NIPH NMPOBEJICHNH TEKYIIero KOHTPOJS H

IIKAJbl OLlEHKM YPOBHSI 3HAHUI, YMEHNl M HABBLIKOB NPH BBINOJHEHUH OTAEJbHBIX (opM
TeKylIero KOHTPOoJIs
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Cpedcmeo OYeHUearusd — omuem

[IIxana oneHKM ypOBHS 3HAHUM, YMEHHI U HAaBBIKOB IIPU OTYETE

OILICHKa

Kpurepuu ouenuBanus

Tlokazarenu olleHUBaHUSI

«5»

— TIOJHO  PacKphiTO  COJep)KaHue
Marepuana;

— Marepual M3JIOKEH TPaMOTHO, B
ONPENCIICHHOMN JIOTUYECKOU
MOCJIEI0BATEIbHOCTH;

— TIPOJEMOHCTPUPOBAHO CHUCTEMHOE U
riryookoe 3HaHUE IPOTPaAaMMHOTO
Marepuana;

— TOYHO MCIOJb3YETCs TEPMUHOJIOIHS;

— II0Ka3aHO YMEHHUE HIUIFOCTPUPOBATH
TEOPETUYECKUE II0JIOKEHUS KOHKPETHBIMU
[IpUMepaMu, TMPUMEHATh HUX B HOBOHU
CUTyaluH;

— IPOJEMOHCTPUPOBAHO YCBOEHHE
paHee U3Y4YEHHBIX COITYTCTBYIOILIUX
BOIIPOCOB, c(OpMHPOBAHHOCTH u
YCTOMYHMBOCTh KOMIIETCHIIMM, YMEHUH U
HaBBIKOB;

— OTBET IMPO3BY4YaJl CaMOCTOSITEIBHO,
0€e3 HaBOISALINX BOIIPOCOB;

— TIPOJIEMOHCTPUPOBAHA CIIOCOOHOCTH
TBOPUECKH NPHUMEHATH 3HAHUE TEOpUU K
perieHuo nmpopecCuoHAIbHBIX 33714,

— OOyuaromuiicss  TOKa3bIBacT
BCECTOPOHHHME W TIyOOKWE 3HaHUS
MIPOrPaMMHOTO MaTepHuaa,

— 3HaHue OCHOBHOU 51
JIOTIOTHUTEILHON JIUTEPaTYpPhl;

— IOCIIEJIOBATEIbHO U YETKO
OTBEYaeT Ha BONPOCH Owmiera u
JIOTIOTHUTEIbHbIE BOIPOCHI;

— VYBEPEHHO OpPUEHTUPYETCS B
IIPOOJIEMHBIX CUTYalUsX;

— JIEMOHCTPHUPYET CIIOCOOHOCTH
MPUMCHSTh TCOPETHYCCKHE 3HAHUS
TUTS aHanmsa MPAKTHYECKHUX
CUTyalluid, JenaTh  IpPaBUIbHBIC
BBIBOJIBI, TPOSIBJISIET  TBOPYECKHE
CIIOCOOHOCTH B IIOHUMAaHUH,
U3NIO)KEHUH U HCIOJB30BaHUU
MIPOrPaMMHOT0 MaTepHaa;

— TMOATBEPXKIaeT MOJIHOE
OCBOCHME KOMIIETEHITUH,
MPETYCMOTPEHHBIX ITPOTPAMMOI

— IPOJIEMOHCTPUPOBAHO 3HaHUE
COBPEMEHHOM  y4yeOHOH W Hay4yHOH
JTUTEPaTypHI,
— JIONMYyIIEHbl OJHAa — JIBE€ HETOYHOCTH
pu OCBEILIEHUU BTOPOCTENEHHBIX
BOIIPOCOB, KOTOpBIE HCIPABISIOTCS IO
3aMe4aHuIo
—  BOIIPOCHI U3JIararoTcs — oOyyaromuicsi  IMOKa3bIBaeT
CHUCTEMATU3UPOBAHO U NIOCIIEI0BATENBHO; IIOJIHOE 3HAHUE
— IPOJEMOHCTPUPOBAHO yMeHue — TpOrpaMMHOr0  MaTepuana,
aHAJIM3UPOBaTh MaTepual, OJAHAKO HE BCE | OCHOBHOMU U
BBIBOJIBI HOCAT ApryMEHTHPOBAHHBIM H —  JIOTIOJTHUTEIHLHOM
JI0Ka3aTeNIbHBII XapakTep; JUTEPaTypHl;
— HPOAEMOHCTPHUPOBAHO YCBOCHHUE — JlaeT TIIOJHBICE OTBETHI Ha
OCHOBHOM JIUTEPATYPBHI. TEOPETUYECKHE BOMPOCHl Ouiieta u
— OTBET YJOBJIETBOPSIET B OCHOBHOM | JOIOJIHUTEJIbHBIE BOIIPOCHI,
«“» TpeOOBaHMSAM HA OILEHKY «S5», HO TIPU 3TOM | JOIMYCKas HEKOTOPbIC HETOYHOCTH;
MMEET OJMH U3 HEJIOCTATKOB: — TPaBUIHHO MPUMEHSIET
— a) B  U3IOXKEHUHM  JOMYILICHBI | TEOPETHUYECKUE  MOJIOKEHHS K
HeOousiplIMe MpoOenbl, HE HCKA3MBLIME | OLEHKE MPAKTUYECKUX CUTYaIH;
COJIEp’KaHuE OTBETA; — JI€MOHCTPHUpYET XOpoImui
— 0) momymieHbl OJMH — JBa HEJOYETa | YPOBEHb OCBOCHHUS MaTepuala U B
IPU OCBELICHUM OCHOBHOI'O COJEpXaHMsA | LEJIOM IOJATBEPkKAAET OCBOCHUE
OTBETa, WCIpPABIECHHBIC 110 3aMEYaHUIO | KOMIIETCHIMH, NPEIYCMOTPEHHBIX
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MIPEeTo1aBaTes;

— B) JjomymeHsl omuOka wim 6oiee
IBYX  HEIOYETOB  NPH  OCBEIICHUU
BTOPOCTETNICHHBIX BOIPOCOB, KOTOPHIE JIETKO
UCTIPABIISIOTCS o 3aMEUYaHHIO
IpenojaBaTess

IIpOrpaMMmoin

— HEINOJIHO WM HEIOCIEeA0BaTEIbHO
PacKpbITO COAEp)KaHME MaTepuayia, HO
MOKa3aHo oOliee MOHMMaHHWE BOMpOca U
MIPOJIEMOHCTPUPOBAHBI YMEHUS,
JIOCTAaTOYHBIC ISl JAJIbHEHMIIIETr0 YCBOCHUS
Marepuana;

— YCBOEHBl OCHOBHBIE KAaTE€TOpHUH 10
paccMaTpuBaeMOMY H  JIOMOJIHUTEIbHBIM

— oOydJarommiics
3HAHHE OCHOBHOT'O

— Marepuaina B o0beme,
HEOOXOIUMOM  JUISL  TIPENICTOSIIIEH
npodeccCHOHaIbHON AEATETbHOCTH;

— TpH OTBETE HA BOIPOCHI
Ousnera U JONOJHUTEIbHbBIE BOIPOCHI
HE JIOMYyCKaeT rpyObIX OIIMOOK, HO

ITOKa3bIBACT

BOIIPOCaM; UCIBITHIBAET 3aTpyAHEHUs B
— HMEJNUCh 3aTpyJHEHUS WIH | IOCJIENOBATEIbHOCTU ux
JONYIIEHbl  OWIMOKW B  ONPEACNICHUU | H3JIOKEHUS;
IIOHATUM, HCIOJB30BAaHUU TEPMHUHOJIOTHUH, — He B MIOJIHOM Mmepe
HCIPABJICHHBIC rnocie HCCKOJIBKHX | NIEMOHCTPHUPYET CIIOCOOHOCTh
HaBOJSILUX BOIIPOCOB; IIPUMEHATh TEOPETHUYECKHE 3HAHUS
«» — 1pu HETOJIHOM 3HAHUM | IS aHamn3a MPAKTUYECKUX
TEOPETUYECKOT0  MaTepuana  BBISBJICHA | CUTyallUid;
HEJ0CTaTOYHAas c(OpPMHPOBAHHOCTH — IOATBEPXIaeT OCBOCHHE
KOMIIETEHIMM, YMEHUI U HABBIKOB, CTYAEHT | KOMIIETEHIMI, IPEIyCMOTPEHHBIX
HE MOXET NPUMEHHMTL TEOPHMIO B HOBOM | mporpaMMoil  Ha  MHHHMAJIBHO
CUTYalluH; JIOTTYCTUMOM YpOBHE
— IPOJIEMOHCTPUPOBAHO YCBOEHUE
OCHOBHOM JIMTEPATYPBI
— HE pacKpbITO OCHOBHOE COJIep)KaHHE — oOyuaromuiics uMeeT

«2»

y4eOHOro MaTepuana;

— 00HapyKeHO HE3HAHUC WIIN
HENOHHMaHHe OoJyibllled MM HauboJjiee
BaKHOM YacTH yueOHOTO MaTepHana;

— JIOMYIICHBI OLIMOKU B OMpEeeIeHUH
MTOHSITHH, pH HCIIOJIE30BAHUH
TEPMHUHOJIOTUH, KOTOpPbIE HE WCIPABICHBI
MOCJIe HECKOJBKMX HABOISAIIINX BOIIPOCOB.

— He CcpOPMHUPOBAHBI KOMIICTCHIIHH,
YMEHHUS U HABBIKU.

CYIIIECTBEHHBIE TIPOOENbl B 3HAHUIX
OCHOBHOTO Y4Y€OHOT0 Marepuasa Io
JIHCIAIUINHE;

— He croco0eH
apryMEHTHPOBAHO 51
MOCJICIOBATEIbHO ~ €r0  M3Jararhb,
JOMyCKaeT TIpyOble OmUOKH B

OTBETaX, HEIPABWIBHO OTBEYAECT Ha
3a/laBaeMbIe BOITPOCHI WIN
3aTPYIHSETCS C OTBETOM;

— HE TIOATBEPXKIACT OCBOCHHE
KOMIIETEHIINM,  MPEAyCMOTPEHHBIX
IpOrpaMMoin

OIICHOYHAasA IIKaja OT4cTa

IIpouieHTHBIN HHTEPBAT
OLICHKH

OLIEHKA

MmeHee 50%

51% - 70%

71% - 85%

86% - 100%

bW

Cpedcmeo oyeHusarnus — Keticol
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IIxajia OueHKM YPOBHS 3HAHMI, YMEHUI U HABBIKOB IIPH pelIeHMHU KeiicoB (CUTYyalHMOHHBIX

3a1a4)
Ipenen 30 muH.
AJUTEJIHLHOCTH
KOHTPOJIsA
Kpurtepun — ObUTO C(hOPMYIHPOBAHO H MPOAHATMZUPOBAHO OOJIBITHHCTBO MPOOJIEM, 3aJ0KEHHBIX
OIleHKH B Ketice (3amaue);
— OBUTH MPOAEMOHCTPUPOBAHBI aJCKBaTHBIC aHAJUTUYECKUE METOJbl MpHU paboTe C
nH(OpMaITneH;
— OBLIM WCIIONB30BAHBI JOTIOJHUTEIbHBIE WCTOYHHKH HWH(OOPMANHNN IS PEIICHUS
Kelica(3agaun);
— OBLIH BBITIOJIHEHBI Bce HEOOXOAMMBIE PACUETHI;
— MOJITOTOBIICHHBIE B XO/JI€ PEUIeHMsI Keiica IOKyMEHTHI COOTBETCTBYIOT TPEOOBAHUSIM K
HUM TI0 CMBICITY ¥ COJIEPIKaHUIO;
— BbIBOJIbI O6OCHOB3HI>I, APTYMEHTBI BECOMBI;
— caenmaHbl COOCTBEHHBIE BBIBOJBI, KOTOPHIE OTIMYAIOT JIAHHOE pEIIeHHe Keica OT
JIPYTUX PELICHUI
IMoka3zatesn Max 10 GamioB
OLIEHKH
«5», ecim (9 — | mWONHBINA, 0OOCHOBAHHBIN OTBET C MPUMEHECHUEM HEOOXOAUMBIX HCTOYHUKOB
10) 6anj10B
«4», ecoim (7 — HETIOJIHBIN OTBET B 3aBUCHMOCTH OT IIPABHWJIBHOCTH U IOJIHOTHI OTBETA:
8) bas0B - He OBIIM BBINOJIHEHBI BCE HEOOXOANMBIE PaCcUeThl;
- He Obulo chopMynmHpPOBaHO W TPOAHAIU3UPOBAHO OOJBIIMHCTBO MPOOIEM,
3aJ10’)KEHHBIX B Keiice;
«3», ecqim (5 — HETIOJIHBIN OTBET B 3aBUCHMOCTH OT IIPABHWJIBHOCTH U IOJIHOTHI OTBETA:
6) 6ay10B - He OBUTH TPOJIEMOHCTPHPOBAHBI aJ€KBaTHbIE aHAIUTUYECKHE METOMABI MpHu paboTe ¢
uHQOpMAaIel;
- HE 6BIJ'II/I IMOATOTOBJICHHBIE B XOAC PCUICHHUA Keiica OOKYMCHTEI, KOTOPLIC
COOTBETCTBYIOT TPEOOBaHUSAM K HUM II0 CMBICITY U COJIEPIKAHUIO;
- He OBLTU C/IeTIaHbl COOCTBEHHBIE BBIBOIBI, KOTOPHIE OTJIMYAIOT JJAHHOE pPElIeHue Kekca
OT JIPYTUX pEUICHUI

Cpedcmeo OUeHUearHuUusl — mecmuposanue

IIkajga oueHKH YPOBHS 3HAHUII, yMEHU M HABBLIKOB NMPHU pellIeHHH TeCTOBBIX 3aganHuii mo 1

3TAMy KOHTPOJbHOH TOYKH

Kputepun oueHku

KoaunyecTBo 0a1710B

«5», ecm (90 —100)% mpaBHIIBHBIX OTBETOB

«4», ecm (70 — 89)% npaBUIBHBIX OTBETOB

BBIIIOJIHEHO BEPHO 3aJlaHUM

«3», ecn (50 — 69)% npaBUIBHBIX OTBETOB

«2», ecin MmeHee 50% MpaBUIIBHBIX OTBETOB

OneHo4YHbIC KPUTEPHUH JJISl 3aIMTHI 3TAaNa IPYNIOBOro MPOEKTA 10 TeKylleidl aTTecTaluu 1o
JTany KOHTPOJIbHON TOYKH

Crpykrypa u | YMmeHue HesioBoi KommyHukabeabH | YMenue  paGorats B | Ouen
co/iep:kaHue apryMeHTHpP | CTWIb 0CTh KOMaH/1e g:m
npe3eHTauuu OBAaHO o

pabdoratb ¢

BO3paKeHUs!

MH

«IKCIEPTOB»

© PI'YTuC




ITposenen OTBEYAET HUKOIZIa  HE | CO3AaeT JI00poKenaresieH, TrOTOB | O
riry0oKmii IIOJIHOCTBIO OIlIa3abIBACT. I[O6p0>KeJ'IaTeJ'IBHy nogaepxartb M IIOMOYb
aHajm3 | Ha Buemnuii Buj | 10 armocdepy, He | WieHaM KOMAaHJbI, CTaBHUT
obocHoBanHe HOCTABJICHHBI | U MaHepa | Mo3BOJAeT  ceOe | MHTepechl  KOMaHabl U
npodaembl “li BOIIPOC, | TIOBEJICHUS IIPOSIBJICHUS OpraHu3aly BhIIIE CBOUX
ﬁfiz?:;graﬂm MPOSIBJIICHA COOTBETCTBYET | SMOLMH, JIMYHBIX UHTEPECOB
X ucrounmkos, | OPHTHHAIBHO TpeOOBaHUSAM | MPUTTIAIIACT K
undopmanms CTh U | KOPNIOPAaTHBHO | COTPYIHHUECTBY,
cucTemaTusupos | TBOPUYECKOE I KyJIbTYpbI KOHCTPYKTHUBHO
aHa M JOrndYyecku | MbIIIJICHUC, pe€macTt BOIIPOCHI U
CBsI3aHAa. JIOCTUTAET
B3aMMONOHMMAaHUSI.

CHTYaIlHH, CTYIEHT penko I10JIO’KUTEIBHO KOPPEKTEH ul4
npodé/jeMaTuka | IOJHOCTBIO Ona3/bIBacT, HAaCTPOEH, no0porxKenareneH no
PaCKpPBITHI He OTBETWJI  Ha | HO NOOpO’KenaTeseH, | OTHOWNICHHIO K  4WiICHaM
HOJTHOCTBIO. MIOCTABIICHHBI | KOMIIEHCUPYET | CTPEMHUTCS K | KOMaH/pl, MOJAECPKUBAET
IpencraBasiema | i BOTIPOC, | XPPEKTHUBHON | KOHCTPYKTUBHOMY | XOPOIIHE paboune
s uHpoOpMANMSA | [poKOMMEHT | pabOTOM  Haj | PEIIECHUIO OTHOLIIEHUS C YJIE€HaMH
He HpOBaTh MIPOEKTOM BOIIPOCOB KOMAaH/Ibl.
CHCTEMATHINPOB | 5411pochl BHemuuii  BU
aHa W/WIM He
s —— JKCIIEPTOB u MaHepa
a MOBEJICHUS

COOTBETCTBYET

TpeOOBAHUAM

KOPHOpPaTUBHO

W KYJIBTYPBI
CHTYAIlHH, CTYICHT y4acTBYeT B | IIPOSIBIISET npecieayeT CBOM JMYHbIC | 2-3
npodjeMaTHKa OJTHOCIIOKHO | paboTe HaJ| | arpeccuIo WIN | UHTEPECHI BHE
PaCKpPBITHI He OTBEYAJl HA | MPOEKTOM M10/1aBJIEHHOCTb. 3aBHCHUMOCTH OT TOTO, Kak
NOJTHOCTBIO. BOIIPOCHI snu3oaunyecku. | HeratuBuo U | €T0 JIMYHBIE HHTEPECHI
npeacrasiasiemMast | «okcneptoB» | [IpeHeOperaer | mECCUMUCTUYHO COOTHOCSATCH c
HHopmanus He TpeOOBaHUSAMHU | HACTPOEH. HHTEpEeCaMHU KOMaHIbl U
CHCTEMATH3HPOB KopriopatuBHo | OOcTaHOBKA opranm3auuu. [IpoBoaut
ana " W KyJbTYpBI. BOKpYT HETO | YETKOE pa3JIEIICHUE MEXKIY
JorwHecku - He HaKaJeHHasT  WIM | CBOEH U 4YyXO0H paboToil.
;;:;12;%1 gepecuyp He  3aunTepecoBan B
e —_ XOJIOTHAS. He | o6mem pe3yibTaTe,
¢ HCTOUHNKH CTPEMUTCS K | oOpargaer BHUMaHUE
uHpopMaLHH KOHCTPYKTUBHOMY | TOJIbKO Ha CBOM y4acTOK
win PELICHUIO paboTHI. Otka3biBaeTcs
nHdopmanus BOIIPOCOB,  JIUOO | MOMOTaTh APYTUM YJeHaM
ycTapeBmiast oTCcTymaer, JIMOO | KOMaHIbI, YaCTO CTaBS MOJ]

Hanajaer. yrpo3y o0l pe3ynbTar.

OueHoYHbIC KPUTEPHUH AJISI 3alIUTHI 3TANA TPYNIIOBOI0 MPOEKTA M0 TEeKYILIeH aTTeCTAlMu 110 2 U
3 KOHTPOJBHOH TO4YKe

Crpyktypa 1m
co/iep:kaHue
npe3eHTauuu

Ymenue
aprymMeHTHup
OBaHO
pabdoratb ¢
BO3paKeHUs
MH

JlenoBoii
CTHJIb

KommynunkabenbH
0CTh

YMmenune
KOMAaH/Ie

pabdorar, B

Ouen
Ka
0aJI
bl
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«IKCTIEPTOB»
Iposenen OTBEYAET HUKOT 1A HE | co3JaeT nobposkenarenern, roros | 8-10
rayookuii HOJNHOCTBIO | ONa3/bIBAET. NOOpOXKENATENbHY | IOMNEPKATE M [IOMOYb
AHAIH3 | Ha Buemnmii Bun | 0 atMocdepy, HeE | WieHaM KOMaHJbl, CTaBUT
obocHoBanHe MOCTABJIEHHBI | U MaHepa | Mo3BOJIAET  cebe | MHTEpeChl  KOMaHjabl |
npobaeme! €©l#  Bompoc, | moBeneHus HPOSIBIICHUS OpraHM3aliK BBIIIE CBOMX
zflﬁﬁiﬁra“ﬂ“ IpOsIBJICHA COOTBETCTBYET | DMOIIUH, JIMYHBIX UHTEPECOB
X meTounmkos, | OPATHHATBHO TpeOOBAHUAM | IpHUIJIAIIACT K
HEQopMAIHA CThb U | KOPHOPATHBHO | COTPY/IHHHYECTBY,
cucteMaTusupos | TBOPUECKOE | i KyJIbTYphI KOHCTPYKTHUBHO
aHa U Jorunyecku | MBIIIJICHUC, pemacTt BOIIPOCHI U
CBsI3aHa. JOCTHUTAET
B3aUMOIIOHMMAHHSI.

cUTyanuu, CTYIICHT penKo MOJIOKUTEIILHO KOPPEKTEH u |57
npodéiieMaTuka | OJHOCTBIO | OIA3/bIBACT, HACTpPOCH, JoOpoXKenaTeneH o
PACKPBITHI He OTBETHJ HA | HO JN0OpoXeIaTesieH, | OTHOMICHUIO K  4WieHaM
HOJIHOCTBIO. MOCTABJICHHBI | KOMIICHCUPYET | CTPEMHUTCS K | KOMaH/ibl, IOJICPIKUBACT
IIpeacraBasieMa | ii  Bompoc, | 3PEKTUBHON | KOHCTPYKTUBHOMY | XOpOIIHE paboune
fi. MH(pOpMALMS | pokOMMEHT | paboTOi  HaJ | PEIICHHIO OTHOILICHUS C 4IEHaMU
He UpOBATh MIPOEKTOM BOIIPOCOB KOMaH/IbI.
CHCTEMATHINPOB | 5o11pochl BHemHuii BUJ
aHa W/ MM He
nocnenosarensy | 2XCTEPTOB u MaHepa
. MIOBE/ICHUS

COOTBETCTBYET

TpeOOBaHUSIM

KOPIOPAaTUBHO

1 KYJIbTYpBI
CUTYaluu, CTYIICHT y4acTByeT B | IPOSIBISIET npecienyeT CBoM JMuHble | 1-4
npodéiieMaTuka | OMHOCJIOKHO | padoTe  HaJ | arpeccHio WIN | HHTEPECHI BHC
PACKPBITHI He OTBEYAJl  HA | MMPOEKTOM NIOJIaBJICHHOCTb. 3aBUCHMOCTH OT TOTO, KaK
MOJIHOCTBIO. BOIIPOCHI snu3oanvecku. | HeratusHo U | €r0 JIMYHBIE HHTEPECHI
npeacraBiasieMasi | «okcnepToB» | [IpeHeOperaer | MeCCHMHUCTUYHO COOTHOCSTCS c
uHpopmanus He TpeOOBaHUSIMU | HACTPOEH. MHTEpECAMH KOMaHIbl H
CHCTEMATH3HPOB KopropaTuBHO | OGCTaHOBKA opranuzaiuu. [IpoBoaut
ana " 1 KyJIbTYypBI. BOKDYT HETO | YETKOE paseieHue MEKITY
JOTHYEeCKH HeE o -~ o
R HaKaJleHHasT  WJIM | CBOGH W 4yXOoH paboTO.
He ykasanb: yepecuyp He  3aumnTepecoBan B
e — XOJIOTHAS. He | oOmem pe3yJnbTare,
e HCTOUHHKH CTPEMHUTCSI K | oOparaer BHUMAaHUE
undopManuu KOHCTPYKTUBHOMY | TOJIBKO Ha CBOW Y4YacTOK
Wi PELICHUIO paboTHI. OTtka3bIBaeTCs
undopmauus BOINIPOCOB,  JHOO | IOMOTaTh JIPYTrUM YiIeHaM
ycrapeBuias OTCTymaeT,  Ju0O | KOMaH/Ibl, 4aCTO CTaBsI MO

Haraaaer. yrpo3y OOl pe3ybTar.

Cpedcmeo oyenusanus — 2pynnogo2o npoexma

HIkana oueHKN ypPOBHSl 3HAHUI, yMEHU U HABHIKOB NPH BBHINOJHEHUN TPYNIIOBOIO

NPOEKTA
Kputepun onenku bajsl
IIpopaboTanbl Bce 3Tarnbl pa3padoTku KoHIEnuy ['K/rocTHHHYHOM ceTH 0-20
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ObocHoBaHo KOHKYypeHTHOe TipenmyinecTBo ['K (He meHee 5-8 mokasareneit ) 0-10
Odopmnenne, BU3yamTu3aius IpoeKTa 0-5
KPI*

HWrorossrit 6amn % KPI

Jj1 KOMITTIEKCHOTO (POPMUPOBAHUS KOMIIETEHIINI HEOOXOAMMO YUUTHIBATh OIBIT 3aMaIHbIX
IIKOJ [0 TOCTUHUYHOMY OHM3HECY M Ha 3aHATUSAX Y CTYJICHTOB JIOJDKHBI BBIPAOATHIBATHCS TaKUE
BaXHbIE KauecTBa JJIsl TOCTENPUMMCTBA Kak J0OpOKEIaTeNbHOCTb, TOCTEIIPUUMCTBO, JI€JI0BOM
CTHJIb, @ TAKXe MPAKTUYECKUH HABBIK pabOTHl B KOMaHfie. s 3TOro K HMTOrOBOI OILIEHKE I10
npoekty npumensiercss KPI - koaddunmenT nepconanbHoi 3QGEKTHBHOCTH, KOTOPBIA B IIPOSKTE
paccuuThiBaeTcsa B % (B KOHIIE 3alLUThI) U3 pacueTa Max 25 % 3a Kaxabli KpUTEpUH.

KPI - yuactus B mpoekte

KpuTtepuu oneHkn \ CTylIeHT 1 2 3 4
1 YMeHHe apryMeHTHPOBAaHO pa6oTaTh C
BO3pPaKEHUSAMH «IKCIIEPTOB»
2 Jle/10BO# CTWIb M KOPNIOPaTHUBHAA KyJIbTypa
3 KoMMyHuKa6e/IbHOCTD
4 YmeHue paboTaTh B KOMaHAe
HToro

YMeHue apryMeHTHPOBaHO PadoTaTh ¢ BO3PaKeHUSIMH «IKCIEPTOB

25% - mpu 3amuTe TPOEKTa Hamen OOOCHOBAaHHBIE APTyMEHTHI: HOPMATHBHBIE HCTOYHUKH,
aBTOPUTETHOE UCCIIE0BAaHKE, aBTOPA U IIP. B OTCTAMBAHUU CBOMX MO3MLIUI

15% - npwu 3amuTe NpoekTa Hamiea 000CHOBAHHbBIE apIYMEHTHI: TOJIbKO HOPMATUBHbBIE UCTOYHUKH B
OTCTaBAHUU CBOUX MO3UIMN

10% - BBICKa3aJ TOJIBKO CBOIO TOUKY 3PEHUS

«J1eJI0BOM CTHIIb)

- 25% - Hukorga He oma3/bIBacT. BHEITHMI BUI M MaHEpa MOBECHHUS COOTBETCTBYET TPEOOBAHHSIM
KOPIOPATUBHOM KYJIBTYpHI C(hepbl TOCTEPUUMCTBA.

- 15% - penko omasabpiBaeT, HO KOMIIEHCUPYET 3PPEKTUBHON paboToil Hax npoekToM. BremHui
BUJ U MaHEpa MOBEJICHUS COOTBETCTBYET TPEOOBAHUAM KOPIIOPATUBHOM KYIBTYPHI.

- 10 % - ygactBOoBa;m B paboTe HajJ TPOEKTOM smu3onudeckd. [IpeHeOperaer TpeOOBaHUSIMH
KOPIOPATUBHOM KYJIBTYPBI.

«KoMMyHHKA0€e1bHOCTD):

— 25 % — nonoxutensHo HacTpoeH. He mo3Bosisier cebe mposiBaeHus JuIIHUX sMormid. Coznaer
noOposkenarenbHyo atMocdepy. [lpurnanraer K COTpyAHUYIECTBY, MPOSBISET UHTEPEC K MHEHHUIO
OKPY’KaIOIIMX, KOHCTPYKTUBHO PEIIaeT BOIPOCH! M JJOCTUTAET B3aMMOIIOHUMAHUSI.

— 15 % — nonokuUTENbHO HACTPOEH, 100pOKETaTeNeH, CTPEMUTCS K KOHCTPYKTUBHOMY PEIICHUIO
BOIIPOCOB.

— 10%- mposBISET arpeccHio WM MOJABICHHOCTh. HEeraTMBHO W IMECCHMHCTHYHO HACTPOCH.
OOcraHOBKa BOKpPYr HEro HakaJleHHas WM uepecuyp xojonHas. He cTpemurcs k
KOHCTPYKTUBHOMY PEILLIEHUIO BOIPOCOB, JTUOO OTCTYIAET, INOO HaNadaer.

Pabora B xomaHge

—25% — roToB noaJepkKaTh U MOMOYb KOJUIEraM, CTABUT MHTEPECHl KOMaH,Ibl BBIIIE CBOMX JIHMYHBIX
uHTepecoB. [lomoraer kosuieram u MOJAEPKUBACT UX.

— 15% — xoppekTeH W AOOpO’KeNIaTeNeH MO OTHOIICHHWIO K WieHaM KoMmaiabl. [lommepskuBaer
XOpoIIHe padoYre OTHOIEHHS C YJICHAMU KOMaH/IbI.
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— 10 % — mpecnexyeT CBOM JIMYHBIE MHTEPEChl BHE 3aBUCHMOCTH OT TOrO, KaK €ro JIMYHBIC
MHTEPEChl COOTHOCATCA C MHTepecamMu KomaHzbl. [IpoBOIUT deTkoe pasliesieHue MEXIy CBOEH U
yyxoil paboroil. He 3auHTepecoBan B o01ieM pesynbrare, oOpailaeT BHUMaHHE TOJIbKO Ha CBOM
ydacTok paboTel. OTKa3bIBaeTCS MOMOTraTh APYTUM 4YWICHAM KOMAHJIbI, YaCTO CTaBs MOJ YTIpo3y

00IIuiA pe3yybTar.

Buabl cpeacTB ouneHUBaHWUSs,

NpUMeHsieMbIX NpPH TPOBeJeHUH MPOMeKYTOUHOI

aTTeCTallui U IIKAJbI OLHCHKHU YPOBHSH 3HaHHﬁ, yMeHHﬁ U HABBIKOB IIPH UX BbLINIOJTHCHUH

Cpedcm@o OYeHuearusa — mecmuposarnue

IllkaJja oueHKH YPOBHS 3HAHU, YMEHHIl M HABBIKOB NPH PelIeHNH TECTOBbIX 3aaHMi{

Kpurtepun Ouenka
OIIEHKH
«5», ecm (90 —100)% mpaBUITBHBIX OTBETOB
«4», ecn (70 — 89)% npaBUIBHBIX OTBETOB
BBITIOJIHCHO BEPHO «3», ecn (50 — 69)% npaBUIBHBIX OTBETOB
3aaHui o
«2», eciu Menee 50% MpaBUIILHBIX OTBETOB

VYcTHbIM onpoc

Ixana oueHKH YPOBHA 3HAHMI, YMEHH W HABBIKOB NPU YCTHOM OTBeTe

Onenka

Kputepun ouennBanus

IToka3aTen olleHUBaHUS

«5»

- IMOJIHO PACKPBITO COACPIKAHUC MAaTCpHaa,

— Martepuanl U3JI0KEH IPaMOTHO, B
ONPEACICHHOMN JTOTUYECKOM MOCIEeI0BaTEIbHOCTH;
— MPOJIEMOHCTPUPOBAHO CHUCTEMHOE u

riy0oKoe 3HaHUE MPOTPaMMHOT0 MaTepuaa,

- TOYHO UCIIOJIBb3YETCSI TEPMUHOJIOTUS;

- IIOKa3aHo YMEHHUE WJUTIOCTPUPOBATH
TEOPETUYECKUE MOJIOKEHUS KOHKPETHBIMHU
MIpUMEPAMH, TPUMEHSATh UX B HOBOW CUTYaIINH;

- MIPOAEMOHCTPUPOBAHO  YCBOCHHME  paHee
H3y4YECHHBIX CONYTCTBYIOIIIUX BOIIPOCOB,
c(hOpPMHUPOBAHHOCTh U YCTOMYUBOCTH KOMIIETCHITUH,
YMEHHI U HAaBBIKOB;

- OTBET IMPO3BYydYal CaMOCTOSITENbHO, 0e3
HABOJISIIIIUX BOIIPOCOB;
- MPOJIEMOHCTPUPOBaHA CIIOCOOHOCTh

TBOPYECKU MPUMEHSITh 3HAHUE TEOPUH K PEILIECHUIO
npodeccnoHanbHbIX 3a/a4;

- IIPOJEMOHCTPUPOBAHO 3HAHUE COBPEMEHHOU
y4eOHOI 1 Hay4YHO JUTEepaTyphl;

- JOMyYILIEHbl OJHA — JBE€ HETOYHOCTH IIPU
OCBEIICHUU BTOPOCTENIEHHBIX BOIIPOCOB, KOTOPBIE
HCIPABJIAIOTCS 110 3aMEYAHUIO

— OO6yuaromuiics MTOKAa3bIBAET
BCECTOPOHHME M  INIyOOKHME  3HaHUS
IIPOrPaMMHOI0 MaTepuania,

— 3HAaHWE OCHOBHOW M JOIOJHUTEIbHOU

JTUTEPaTypHI;
— TIOCJIEZIOBATENIFHO M YETKO OTBEYaeT Ha
BONPOCHI  OujeTa U JONOJHHUTENbHbIE
BOTIPOCHI;

— YBEpEHHO OpPHEHTUPYETCS B
POOJIEMHBIX CUTYalUsX;

— JIEMOHCTpPUpPYET CHOCOOHOCTh

IIPUMEHATh TEOPETUYECKHE 3HAHMUS UL
aHaIM3a IMPAKTUYECKUX CUTYyalUi, HenaTh
IIPaBUJIbHBIE BBIBOJIBI, MIPOSIBIISIET
TBOpYECKHE CHOCOOHOCTH B TOHHUMAaHUH,
W3JI0KEHUHU " WCITOJIb30BAaHNN
IIPOrpaMMHOI0 MaTepHaa;

— MOATBEPXKAAeT IIOJIHOE OCBOEHHE
KOMIIETECHIINH, IIPEAYCMOTPEHHBIX
IIpOrpamMmoin

- BOIIPOCHI U3JIArar0TCsl CUCTEMATU3UPOBAHO U
IIOCJIEI0BATEIIbHO;

- IIPOJIEMOHCTPUPOBAHO yMeHue
aHAJIN3UPOBATh MaTEPHall, OJHAKO HE BCE BBIBOIBI
HOCAT AapryMEHTUPOBAHHBIM U  JOKa3aTEIbHbIN

- 00yJaroIUiCsl TTOKA3bIBACT TMOJTHOE
3HaHUE

- MPOTPaMMHOT0 Marepuana,
OCHOBHOM M JIOTIOJTHUTEJILHOU JINTEPATYPHI;
— Jaet TIOJIHBIE OTBETHI Ha
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«“»

XapakxTep;
- IPOIEMOHCTPUPOBAHO YCBOEGHHUE OCHOBHOM
JUTEPATYPHI.

- OTBET  YHIOBIETBOPSET B  OCHOBHOM

TpeOOBaHUSAM Ha OIEHKY «5», HO MPU ITOM HMEET
OJTUH U3 HEJIOCTATKOB:

- a) B UBJIOKEHUHU JIONYIIEHBI HEOOJbIINE
pOoOEITbI, He UCKA3HBIIINE COJCPIKAHUE OTBETA;

— 0) JomymieHbl OJIMH — JBa HEI04YeTa MpU
OCBCIICHUU OCHOBHOTO  COJICpXKAHHUS  OTBETA,
WCIPABIICHHBIC 110 3aMEYaHUIO0 MPEToIaBaTels

— B) JOMNyIIEeHbl ommuOKka wWiIn Oolee IBYX
HEJIOYETOB TIPU  OCBEIICHWU BTOPOCTEIEHHBIX
BOIIPOCOB, KOTOPBIE JIETKO HCIPABIISIIOTCS  TI0
3aMEYaHUI0 NIPEroIaBaTels

TCOPCTUUCCKHUC BOIIPOCHL ouiera n
JOIIOJIHUTCIIbHBIC BOIIPOCHI, AO0ITyCKasa
HCKOTOPBIC HCTOYHOCTH

- IIpaBHUJILHO MMPUMCHACT
TECOPCTUYECCKHUEC  IIOJIOKCHHA K  OLCHKE

IIPAKTUYECKUX CUTYyALUi;

- JEMOHCTPUPYET XOPOLIU YpPOBEHb
OCBOGHHMS MaTepuajla HU B  LEJIOM
IIOATBEPKIAET OCBOCHUE KOMIIETCHIUH,
MIPEAYCMOTPEHHBIX TPOTrPAMMON

«3»

—  HEMOJHO WIHM HEMOCIEA0BATEIbHO PACKPHITO
CoJiep’)KaHMe Marepualia, HO T[OKa3aHo of1iee
MOHMMaHUE BONpPOCAa U MPOJEMOHCTPUPOBAHBI
YMEHUS, JOCTATOUYHbIE JJI1 JaIbHEHIIEr0 YCBOCHHUS
MaTepuaa;

—  YCBOEHbI  OCHOBHBIE  KAaT€ropuh IO
paccMaTpuBaeMOMY U JIONIOJHUTEIBHBIM BOIIPOCAM;

—  UMENUCh 3aTpPyAHEHUS WM JOIYIICHbI
OIUOKHU B OMPEEICHUU MOHATUN, UCTIOIB30BAaHUI
TEPMUHOJIOTUH, UCIPABJIEHHBIE I10CIE HECKOJIBKUX
HaBOJSIIUX BOIIPOCOB;

— OpU HEMNOJHOM 3HAaHUU TEOPETUYECKOrO
Marepuaia BBISIBJIEHA HEJI0CTaTOYHas
c(hOpPMUPOBAHHOCTh  KOMIICTCHIIMM, YMEHUU W
HAaBBIKOB, CTYAEHT HE MOXET IPUMEHUTH TEOPHUIO B
HOBOW CHUTYallNH;

—  OPOJIEMOHCTPHPOBAHO YCBOCHHE OCHOBHOM

—  oOydyaromuics TIOKa3bIBaCT 3HAHUE
OCHOBHOI'O

- MaTepuaia B oobeMe, He0OX0IMMOM
JUISL  TIPEACTOosAIeH  TpodeCcCHOHATBHOU
JIEATENBHOCTH;

—  Ipu OTBETE Ha BOIPOCH OWiera u
JIOTIOTHATEIIFHBIC BOMPOCHI HE JIOMYyCKaeT
rpyObIX OIINOOK, HO HCIBITHIBAET
3aTPyJHEHHUS B TIOCICIOBATCIILHOCTH WX
H3JI0KEHHUS;

—  HE B MOJIHOM Mepe NEeMOHCTPUPYET
CIIOCOOHOCTh MPHUMEHSTh TEOPETHUECKUE

3HaHUA  JUI1  aHauu3a  [PAKTUYECKUX
CUTYalHii;

— MOJTBEPIKIAET OCBOCHHE
KOMIICTEHIIUM, MIPENYCMOTPEHHBIX

MPOrpaMMOil HA MUHUMAJIbHO JONMYCTUMOM

«2»

MaTepuaa;

—  JomymieHsl  OMMUOKH B  ONpPEIEICHUU
MOHATUH, TpPU HCHOJb30BAHUM TEPMHUHOJIOTHH,
KOTOpBIE HE HCIPABIECHBI II0CIE HECKOJIBKHUX
HaBOJISIINX BOIPOCOB.

—  He chOpMHUPOBAHBI KOMIIETCHIINH, YMEHUS U
HAaBBIKH.

JUTEPaTyphl YpOBHE
— HE PpacKpbITO OCHOBHOE coJepXkaHue | —  oOyyaromuics UMEET
y4eOHOro MaTepuana; CyLIeCTBEHHbIE  NpoOenbl B 3HAHUAX
—  OOHapyKCHO HE3HAHWE WM HEMOHWMaHWe | OCHOBHOTO  y4eOHOro  marepumana  Io
Oosbiiel uau Hambojee BaXKHOMW 4YacTH y4eOHOro | JUCIMILIHHE,

—  He cmoco0eH apryMeHTHUPOBaHO H
MI0CJIEIOBATENBHO €r0 MU3JIaraTh, JOIYyCKaeT
rpyOble OMIMOKHM B OTBETaxX, HENPaBHIBLHO
OTBEUaeT Ha 3ajJjaBacMble BOIPOCHI WIIU
3aTPYJHSETCS C OTBETOM;

-  He MOATBEPKIAET OCBOEHHE
KOMIIETECHIIN, IIPETYCMOTPEHHBIX
IpOrpaMMoi

7.3. TunoBble KOHTPOJIbHBIC 3aJaHMSA MM HHbIe MaTepHajbl, HEOOXOAUMBbIE IJIsI OLEHKH
3HAHUN, yYMEHUi, HABBIKOB M (MJIM) ONBITA eATEJbHOCTH, XAPAKTEPU3YHOIUMX ITANbI
(popMHpoOBaHHUsI KOMIIETEHIIHI B polecce 0CBOEHHUsI 00pa30BaTe/IbHON MPOrPaMMblI.

© PI'YTuC




Pa3nen mucHMIIMHEI,

03JOPOBHUTCIIBHBIX U

=

-

= o0ecrieynBaloIIAn Bun u conepxanue

o Tpe6OBaHI/I$I K BBIIIOJTHCHUIO KOHTPOJIBHOT'O 3alaHU U

) dhopmupoBanme KOHTPOJBEHOTO

= CpOKaM caadu

© | KOMIIETCHIINU (I/IJ'H/I €c 3alaHus

= YacTH)

5/ 6 cemecm
p
CryneHTaM cienyeT MpOaHaTu3HpOBaTh MCTOYHHKH
UH(OPMALIUK O CETEBBIX TOCTMHUYHBIX ONEPATOpPax
B CIIUCKE JIUTEPATyphl, Ha pHC. | U puc. 2, a Takke
Ha CIIEAYIOMUX Mpo(ecCHOHANBHBIX caliTax:
a) http://www.hotelier.pro (akryanbHble HHTEPBBIO B
KonTposbHas paszenax TypusM H JIp.)
Touka 1 0) *KypHaJIbl ¥ CAlTHI MO TYpPU3MY U TOCTUHUYHOMY
Otuer - acce | ACNIO;
p 1 «Konkypentocroco6 | B) Karbkano B. C., Illempakosa B. H. Ceresbie
asjes ) HOCTH pOCCHﬁCKOFO CTPAaTCru rOCTUHUYHOI'O 6I/I3Heca / CH6 Bricmas
«Opranusanuss " . 2008 384 P
TYPHCTCKOTO u | IKOJIa MEHEKMEHTA; . — c. Pexum
TE€XHOJIOTUH i ;
TOCTUHUYHOTO A0CTyna http.//WWW.ZI‘]anIum.C0m
OKasaHus TIPOIYKTa» OTYET JOJKEH COJIePKaTh:
Pa3IHYHBIX C
rOCTHHIIHO- - 90CC «LOCTOSHME | . gpanu3 YMCIEHHOCTH POCCHHCKMX TYPHCTOB,
pecTopaHHbIX 1 TCHICHINHA | pasmemiennbix B KCP B nenom nmo PO u B
yeayr pasBUTHA YACTHOCTH [0 pPAa3IMYHBIM pPErHoHaM 3a 5 JieT
pamyaiizunra B | (caenars muarpammy 1o aro00My pETHOHY);
0310POBHUTEJILHBIX oA auarp Yy 10 JIIOOOMY PETHUOHY ),

1 | m kypoprapix [Ky | TOCTCHPHIMCIBE M| - apanns 4uncieHHOCTM HMHOCTPaHHBIX TYPHCTOB
1.1.CoBpeMeHHOe ACATCTBHOCTH pasmemniennbix B KCP B niesiom mo PO u B yacTHOCTH
COCTOSIHHE TOCTHHUTHBIX [0 pa3JInYHBIM peruoHam 3a 5 Jer (chenarb
FOCTHHHYHOM OmcpaTopos» JMarpamMmy 1o JII00OMY PErnony);

MHyCTPHU - peituHr 10 IUAUPYIOLUIUX PETMOHOB MO NpPUEMY
1.2 MHOCTPAHHBIX M POCCUUCKUX TYpPUCTOB (B BHJIE
KonkypeHnrocmnocob JAATPAMMBbI).
HOCTBb TOCTHHMYHBIX - om3biBel B OTA moTpebuteneit poccuiickoro u
yCIyr TYPUCTCKOT'O ITPOAYKTA
1.3. ®paHuaiizuHr B - PEUTHMHIHM MEXAYHApOJHBIX W  POCCUHCKHUX
TOCTEPUUMCTBE TOCTUHHUYHBIX OIICPAaTOPOB IIO CTpaHaAM W PEruoOHamM
P®;- nokazarenu neATEIHLHOCTH B IieJoM Mo PO m
perrnonax (00beM HOMEpPHOTO (OH/A, IO B 00IIEeM
oowveme KCP u np.)
JUia  mpencTtaBieHHs oOT4YeTa ClelyeT BbIOpaTh
060l peruon PO
OreHka ocymiecTBIsIeTCs Mo Taduuie Quenounsvle Kpumepuu
0713 3auumel IMAnA ZPYynnoeozo NPOeKma no meKywien
ammecmayuu no 10 6annvnoii cucmeme
Cpox coauu 4 nedensn
Paznen 1 KonTposbHas B otuer BimtounTh: 1 TabIUIly IO HOPMATHBHOMY
1.4.HopmaTusHble TOYKA 2 JOKYMEHTY, BBIOPaHHOTO W3 CIHCKa: yKa3aTh
OCHOBBI OTYET 1o | Ha3BaHue TpeOOBaHUS U Pa3bsICHEHHWE TpeOOBaHUMN

2 obecrieyeHus HOPMaTUBHO- U3 HOPMATUBHBIX JOKYMEHTOB. 2. B 3akioueHue
Ka4JecTBa MPaBOBOM 0a3e | aHanmM3a 100aBUTh MPAKTUYECKUE MPUMEPHI
FOCTHHHYHO- 03OPOBUTENIBHBIX U
PECTOpaHHBIX YCiyr | kypoprabix TK. Ogopmnenue 6 doxymenme Word, obvem 5-8 cmp.

cM.  npumep Mmemoouyeckux ykaszamuni 6 PII
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KypopTHbix ['K OUCYUNTIUHDBL
OneHKa OCYIIECTBISICTCS TO TaOIuIEe Ouenounsie
Kpumepuu 014 3auyumsl 2pynnoeo20 npoeKma no mexkyujeil
ammecmayuu no 10 6annvnoii cucmeme
Cpok coauu 10 nedens
Paznen 1. B oTdeT BKIIIOYMTH:- KpaTKHE TE3MCHI O Keicy 5; -
1.5.Oprasusamys u Konrpoisnas JOMUHUPYIOIIHE IIEHHOCTH (OCHOBHBIE IICHHOCTH,
TeXHOHOFHHv Touka 3 KOTOPBIX MPUIAEPKUBAECTCA OPraHU3aLUSA U KOTOPBIE
TOCTHHIIHO JIOJDKHBI pa3feisiTh M €€ YICHBI);- JCJIOBas JTHUKA
ACATEILHOCTH, oTHeT OpraHM3alMy, OCHOBBI  CTaHJAPTOB TMOBEICHMUS,
HHHOBAIIMOHHEIC «KopropaTneHas NPUHLMUIOBIL,  HOPMBI, [paBWjla  OPraHU3aLUH,
TeXHOHOFHHvB KyneTypa CBSI3aHHBIE C TIOBEJACHHEM B  OpraHU3allvH,
TOCTHHIIHO O3AOPOBUTCIBHBIX M | 1 yomennsmu c JICJIOBBIMU MapTHEPaMHU,
ACATEEHOCTH KypOPTHBIX I'K>» MOTpeOUTENAMHU, OOIIECTBOM, U T. II.
O3MOPOBHTCIILHLIX 1 OrneHka oCymecTBIsIeTCs 1o Tabnuue: HUlkana oyenxu
KypOpTHBIX FK YPO6HA 3Hauuﬁ, ymeuuﬁ U HA6bIKO6 npu peuienuu Kelicoe
1.6. Kopnoparupnas (cumyayuonnplx 3aoau. Ouyenounvle Kpumepuu 013
3TUKa U Ky.]'IBTypa 3auiumol 2pynno6o2co npoeKkma no mexKyuieu ammecmauuu
03/I0POBUTENBHBIX U no 10 bannvnoit cucmenme.
kypoptasix TK Cpok coauu 14 neoensn
KonTpoabHas
[IpoexT nomkeH coaepxarh:
Pazmen. 1. 1.7. TouKa 4 - 1Ie 6 i
3ammTa rpymnoBoro pE€YEHb  HOPMATHUBHBIX  TpPeOOBaHUUA K
OcHoBHbIE npoexTa OCHAIIIEHUIO, O00OpYyIOBaHUIO, OH3HEC-TIpoleccaMm,
S| Papaiomsa | pernens oo 1o cruspron
paboTsI PPOCKITILEE KU3HUY» WU z[’pyrofl CTaHJapT )10’6p0B0nLH0171
COBDEMEHHOTO npeonoycenuit  no S —
OTeJA 10020mosKe -OIMCaHUE T,eXHI/ILIeCKI/IX A TEXHOJOTUYECKUX
OKOJIOrHYeCKHe coCTuny! " COCTaBJIAIONMX MO CTaHIapTaM Xalsiib- (pPeHATN
cranmaptel. 1.8. cepmugpuiaui  no «Yaiina -ppeHmmmy, «JIMCTOK KUZHI» | Jp.; ’
CoBpeMeHHBIC cmanoupma - pacuer I[OHOJ'IHI/Ii[eJ'ILHLIX 3aTpar Ha oc';{ameHI/Ie
TpeboBaHus K Xaﬂ}iﬂb-d)peﬂéﬂu, TOCTUHMILI B COOTBETCTBUU CO CTaHAapTaMu
TOCTUHUYHO- «‘daiina -gpenonu, Xamsinb- Qpenmu, «YaitHa -dpeHammn» «.HI:/ICTOK
PECTOPAHHEIM «lucmok  srcuznuy YT 1 ’ < ’
win opyux Jp. M OKUJAaeMbIH ¢ exT.
KOMILIEKCaM 110 cmanoapmos K umoczoeoii oyenxe no n!mekmy npumenaemcs KP{ -
CepTI/I(bI/IKaHI/II/I 006 . KoIhpuyuenm nepconanvHoil Ipghexmuenocmu, KOmopbolit 6
«Xansib- 00p06OIbHOU npoexme paccuumsiéaemca 6 % (6 Konue 3auumol) u3
bpermmy, cepmuurxayuu» pacuema max 2§ % 3a Ka.zic@blﬁ kpumepui. Illkana ouyenxku
«Uaiiia i MIPOBOJUTCSI B BUJIE | YPOGHA 3HAHUN, yMenui u HAGbIKOE n1{u 6bINOSIHCHUU
JIeII0BOI UIPHI 2PYnnoeozo npoekma u 3auiumsl na oenoeou uzpe. Taonuya
bpeHamm. KPI - yuacmus ¢ npoexme.

Cpoxk coauu 17 nedena

3auer OTBETUTH Ha TEOPETUUECKUE BOIIPOCHI
6 /7 cemecmp

Pazgen 2 Ocnosbl | KonTposbHast Tpebosanue Kk nod2comoske 3aujumoi.
NpPOU3BOACTBEHHO- |Touka 1 Ortuer: | HanMuue oOTYETa MO CPAaBHUTEIHLHOMY AaHAIU3Y
TeXHOJOTH4eCKOM CpaBHUTENBHBIN CHUCTEM YMPABJICHHUS TOCTUHULIAMU. 1O OCHOBHBIM
NesiTeIbHOCTH aHaIu3 KPUTEPHUSIM:
03/I0POBUTEJIbHBIX | ABTOMAaTU3UPOBAHHBI | - OT3bIBBI B MHTEPHETE M OT3bIBBI, IIPOBEICHHbIE
u KypopTHbIX I'K X CHUCTEM | METOIOM MHTEPBBIO
2.1. Texnomoruu yIPABICHUS - 1ICHA;
MIPOCKTUPOBAHUS TOCTHUHHIIAMI) - (yHKIIMOHAIBHBIE OCOOCHHOCTH;
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OpraHu3alOHHON - 0COOEHHOCTH UCTIOIB30BAHUSI.
CTPYKTYPBI Cpok coauu 4 nedena
TOCTUHHUIIBIL.
2.2. OYyHKIIMOHATBHBI
e IIPOLIECCHI
TOCTUHUYHBIX - TECTUPOBAaHUE
KOMILIEKCOB Tectr 1 w Tect 2 — COOTHECTH MPOIIECCHI
KonTpouabnas oOciyxuBaHUs ¢ 3Tanamu (uudpamn)
TOYKA 2 OHeHKa OCYHICCTBIIACTCA IO Ta6JII/IL[€Z Hlxana oyenku
TectupoBanue YPOBHA 3HARUIL, YMEHUI U HABLIKOE NPU PEUeHILI MECHL06bLX
3a0anuii no 1 many KOHmp0./lbl-l0ﬁ mouku u OMEHOUHble
Kpumepuu ons 3auiumosl Imana 2pynnoeo2o npoekma no
mekymeﬁ ammecmauuu no 2 amany KOHmp0./lbl-l012 mouKu
Cpok coauu 7 nedensn
lz)a:{}eﬂ 2 KonTposbHas CogepxaHue NPEIIPOSKTHBIX MPEATOKEHUNH 0
- 1 CXHOJIOTHH Touka 3 pa3zpaboTke CHCTEMBI TEXHOJIOTHYECKHUX
cmyxGer mprema  u Otuer ONepalMoHHbIX Tponeayp ans crangapra ClIuP:
paB._MeH.[eHI/I}I (FI’OIlt Hpe,[[HpOGKTHbIe MMpoaHaAJIN3UPOBATL PCKOMCHIOBAHHBIC HCTOYHHUKU
office) IpEeIIOKEHHUS] u3 crucka k CPC; onucarh moapoOHO M MOATAIHO
ESHOPOBHTGHBHHX 1 Pagpa60TKa mnmponecc O6CJIy7KI/IBaHI/I$I I'oCTH4, COrjiaCHO
ypoprHEx I'K CHUCTEMBI MOPEJIOKEHHOW  CTPYKTYpbl  TEXHOJOTMYECKUX
2.3. HCHOHBBOUBaHHe TEXHOIOTHYECKAX OTEepallMOHHBIX Tponeayp ans crangapra CIIuP c
ACY Dpenbeetic ans OIEePALMOHHBIX rncnonb3oBanueM ACY «DnennBenc»
BEJICHUS
IIpoLEeayp TUTSt
JIeJIONPOU3BOICTBA CTanzapTa CIIuP OneHka OCYIIECTBISCTCA IO TaOJHIe Ouenounsie
OCYLICCTBJICHU Kpumepuu 0714 3aujumul 2pynno6o20 npoeKkma no mexyujei
B3aWMOJICUCTBHAE CO O3I0POBUTC/IBHBIX 1 ammecmauuu no 10 éannvnoii cucmeme
c1yK6aMu KypopTHBIX I'K Cpok coauu 12 nedens
Paznen 2.
2.7.TexHnonoruu
CITY OBl ConepxaHnve MPEANPOEKTHBIX MPEIIOKEHUN 10
TOCTUHUYHOTO KonTtpoabHnas pa3zpaboTke CUCTEMBI TEXHOJIOTHYECKUX
X0351CTBa Touka 4  Otuer | omepanMoHHBIX Tporeayp anst crangapra CiyxObl
(Housekeeping) [TpeanpoeKTHbIE roctuaruHoro  xossicrBa  (Housekeeping): -
2.8 . Ucnonp3oBanne | MpeioKeHUs 110 | mMpoaHaNMM3UPOBATh PEKOMEHIOBAHHBIE HCTOUYHHKU
ACY Dpenbeiic s | teme:  Paspabotka | u3 cnucka k CPC; - onucaTh noApoOHO M MOITATHO
BEJICHUS CUCTEMBI TEXHOJIOTHYECKHUE MPOLIECCHI CryxObl
JIEJIONIPOU3BOJICTBA | TEXHOJIOTHYECKUX roctuHuyHOTO  Xxo3sictBa  (Housekeeping) ¢
OCYLIECTBJIECHUS ONEePalMOHHBIX ucnoaszoBanueM ACY «OxnenbpBeiic»
B3aUMOJICHCTBUE CO | MPOLEAYp s | OleHKa oOcylIecTBIsieTCsl O Taliule Ouenounvie
CJIy)K6aMH CTaHJIapTa C_]'[y)](6])l Kpumepuu 0711 3auiumosl ZpPynnoeozo nPoeKma no mexkyuiei
2.9.®0pMI/IpOBaHI/Ie OCTHHIYHOLO ammecmauuu no 10 éannvhnoii cucmeme
CHUCTEMBI Ou3Hec- | X03siCTBa _ Cpox coauu 17 neoenn
MIPOILIECCOB, (Housekeeping)
peryiaMeHTOB u
CTaHJIaPTOB CITYKObI
(Housekeeping)
JK3aMeH OTBETUTH HA TEOPETHUUECKUE BOIPOCHI
718 cemecmp
Pa3nen 3. | KonurpoJuabHasi ConepxaHve MPEANPOEKTHBIX MPEIIOKEHUN 110
Opranun3anus Touka 1  Otuer | pa3paboOTKe YEK-IIMCTOB (JIMCTOB OLIEHKH Ka4eCTBa)
KOHTPOJIA u | [IpennpoextHbie cayxOpl  TipueMa u pasmenieHus (Front office) u
OLICHKH IIPEAJIOKECHUS no | mokazatenu KPI cinyxOpl mpuema u pa3menieHus
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BBINOJIHEHUS
TeXHOJIOTHYeCKHX
NpoLEeccoB
0310POBHTEIbHBIX
u KypoptHeix I'K
3.1.  Ompenenenne
dbopM ©W METOIOB
KOHTpOJIZ  Om3Hec-
MPOIIECCOB  CITY>KOBI
yIpaBieHUs
HOMEPHBIM (POHIOM.
3.3. Kontpois
BBITIOJIHEHUS
COTPYAHUKAMHU
CTaHIapTOB
o0CITyKHBaHUS u
periIaMeHTOB
Cly’)kObl TpuemMa u
pa3MeneHus
03/I0pPOBUTEJIBHBIX U
KypopTHbIX ['K

3.4 KonTpoJib
BBITTOJTHEHUS
COTPYZAHUKAMHU
CTaHIapTOB
00CITy’)KUBaHUS u
periIaMeHTOB
CITY>KObI
TOCTHHUYHOTO
XO0351CTBa
(Housekeeping)

3.6. Pa3pabotka
JUCTOB OICHKH W

KPI ciyx6b1

teme:  Pa3paborka
YeK-JIUCTOB (JIMCTOB
OLICHKU KayecTBa) U
MOKa3aTeu KPI
cIykObl  TpueMa u
pasmemenust (Front
office)»

(Front office):

- IpoaHAJIM3UPOBATh PEKOMEHIOBaHHbIE UCTOUYHUKH
u3 crucka k CPC; ommcarh moapoOHO M IMO3TAITHO
nporecc o0CITyKHBaHUS rocTs, COTJIaCHO
NPEAJIOKEHHOM ~ CTPYKTYpPhl ~ TEXHOJOTHYECKHUX
OIepalroOHHbBIX Tponeayp s cranaapra ClIuP

OneHKa OCYIIECTBISICTCS TO TaOIUIEe Ouenounsie
Kpumepuu 014 3aujumosl ZPynRnoeozo npoeKkma no mexyuiei
ammecmauyuu no 10 éannvnoii cucmeme

Cpok coauu 5 neoens,

K umozoeoit ouenxe no npoexmy npumensemca KPI -
KoIhpuyuenm nepconanvnoil Ippexkmuenocmu, Komopbwlit é
npoekme paccuumvigaemca 6 % (8 KOHue 3aujumul) u3
pacuema max 25 % 3a xaxycovtii kpumepui. Illkana oyenxu
YpO8HA 3HaHUIl, YMeHUNl U HABLIKOE NPU GbINOJIHEHUU
2PYRR06020 npoeKkma u 3auiumul Ha Oenoeoil uzpe. Tadnuua
KPI - yuacmusn 6 npoexme.

Cpok coauu 4 neodensn

Conepkanue TPEANPOSKTHBIX TMPEIOKECHHNA 10
pa3paboTKe YEK-JHCTOB (JMCTOB OLICHKH Ka4yecTBa)
ciry>x0bI TocTHHUYHOTO X03s1iicTBa (Housekeeping)»
-[IPOAHAIN3UPOBATh PEKOMEHJOBAaHHBIC HCTOYHUKU
3 cnucka k CPC; onucars moapoOHO M MO3TAIMHO

KonTposbHas nporecc 00CITyKUBaHHsI FOCTS,
Touka 2  Oruer | - COTJIACHO IpEI0KEHHON CTPYKTYpPBI
HpeHHpOCKTHbIC TCXHOJIOTHYCCKUX OIICPpAllMOHHBIX IIpOoHCAYp OJIA
MPETIOKEHUS o | cranmapra  ciayKObl TOCTMHHUYHOTO  XO3SIHCTBa
teme «Paspabotka | (Housekeeping) chopMupoBaTh JHCTBI  OLCHKH
YeK-JINCTOB (JIMCTOB | KA4eCTBa,
OLCHKHU KaquTBa)
CITYKObI OreHKa OCyIIeCTBISETCS O TabIuIe
FOCTHHUYHOLO Oueuotmbtev Kpumepuu 015 3au4umol 2pynnosozo npoekma
. no mexkyweit ammecmayuu no 10 éannsvnoi cucmeme
X034UCTBa K umoczoeoii ouenxke no npoexmy npumensemca KPI -
(Housekeeping)» Koappuuuenm nepconanvroil Ihphexmuenocmu, Komopolii 6
npoekme paccuumsieaemca 6 % (6 Konuye 3auumol) u3
pacuema max 25 % 3a xaxycoviii kpumepui. Illkana oyenxu
YPOGHA 3HAHUIL, YMEHUIl U HAGbIKOE HPU GLINOIHEHUU
2pyRno6ozo npoekma u 3augumesl ha 0enoeoii uzpe. Tabnuya
KPI - yuacmus ¢ npoexme.
Cpok coauu 10 nedens
Conepxkanuie TPEANPOSKTHBIX TPEIOKESHHNA 10
pa3pa60TKe YCK-JINCTOB (J'II/ICTOB OLCHKHU Ka‘-ICCTBa) u
KonrposbHas nokazatenmn KPl ciy>kObl TOCTHHUYHOTO XO35HCTBA
Touka 3 OTHeT | (14 qekeeping):
IIpeampoexTHbIe - chopMupoBaTh JHMCTBHl OICHKA KadecTBa W3
p C,Z[..TIO)KCHI/IH 1o CTaHdapTa CJ'IY)KGBI TOCTUHHNYHOT'O X035 CcTBa
TeMeE: Pauspa60TI<a (Housekeeping),
TTOKasaTe/Ien KPI - OLCHUTH BBITIOJTHCHUEC TEXHOJIOTUYCCKUX
CITy GBI OTICPAIIMOHHBIX MPOIIEYp B MPOIEHTAX W Oamiax u
rOCTI:IHHqHOFO BO B3auMocBsa3u ¢ KPI.
XO034AUCTBa

(Housekeeping)

OrneHka OCYHISCTBIIICTCS MO TaONHUIEe Ouenounsie
Kpumepuu 0114 3aujumyl 2pynnoeo2o npoeKma no mexyujei
ammecmayuu no 10 éannvnoil cucmeme

K umozogoii oyenke no npoexmy npumensemca KPI -
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KoIhpuyuenm nepconanvmoii Ihpexkmuenocmu, KOmMmopbwlii 6
npoekme paccuumovieaemcs 6 % (6 KOHUe 3aujumol) u3
pacuema max 25 % 3a xaxycovtii kpumepui. Illkana oyenxu
YPO8HA 3HaHUIl, YMeHUNl U HAGLIKOE NPU GbINOJIHEHUU
2Pynnoeozo npoekma u 3awjumol Ha denoeou uzpe. Tadnuya
KPI - yuacmus ¢ npoexme.

Cpok coauu 14 neoens

KOHTpOJ’IBHaH TOYKa

ConmepxaHne  OCHOBHBIX — TOJIOKEHHMHA  CIYXKOBI
cocTaBisieTcsi:  (PYHKIMS  CIOYXObl;  CTaHIAPThI
oneparmonHbix mnpouenyp (COII) cimyxObl; TUCTHI
OIICHKH KadecTBa BO B3auMocBs3u ¢ KPI

4 3amura
[TpoekTHBIX 3
pemeHI/If/I 1o K umoczoeoii ouenxe no nypoekmy npumensemcs KPIV -
KoIhpuyuenm nepconanvHoil Ippexkmuenocmu, Komopbolit 6
paspabotke npoekme paccuumvigaemca 6 % (6 Konue 3auqumol) u3
«Ilos10:xeHMS 11O pacuema max 25 % 3a kaxncovui kpumepuii. Illkana oyenku
cay:xoe YPO6HA 3HAHUI, YMEHUI U HABLIKO6 NpPU GbLINOJIHEHUU
2PYRNn06020 npoekma u 3auiumosl Ha oenosoii uzpe. Tabauya
KPI - yuacmus 6 npoexme.
Cpok coauu 17- 18 neodensn
3auer OTBETUTH Ha TEOPETUYECKUE BOIIPOCHI
8 /9 cemectp
Paszpnen 4.
«TexHosmoruu
NPOABHKEHUSA u | Kourpoabnas
peaau3zamuun TOuKka 1
FOCTHHH'HO- AHATTATHIECKHH JIns aHanmm3a CIEAyeT WCHOJIb30BaTh  OT3BIBBI
PECTOPAHHBIX oTHET notpeduTenei Ha caiitax roctuaul 1 OTA, a Taxke
yeayr u mpoaykros | «Mccrenosanue cTaTUCTHYECKyto MH(popMalmio ¢ caiita Poctypusm
03/0POBHTE/IBHBIX | TIOTPEOUTENCH ¥ OQHIHATEHBIX CAHTOB JETTAPTAMEHTOB 110 TYPH3MY
u KypopTHBIX I'K» | 03/0DOBUTENBHBIX U | horpono. B pesyibTaTe aHammsa JOIDKEH OBITH
4.1. MccnieioBanne | KypopTHBIX I'K | npencraenen oruer B BHe TaGuum W auarpamm
noTpebuTenei TMOOOTO BBIOPAHHOTO | yeronb30BaTh  BHIIONHCHHBIC — 3aJaHHS 110
O3/I0POBUTECJILHBIX U | PCTHOHA € | mpaktuyeckum 3aHsTHM | U 2
KypopTHbIX ['K. OIMMCaHuCM Ouenounvle Kpumepuu 013 3aWUMbL  ZPYRNOE020 NPOEKMaA
4.2 . OcHOBBI notpedurenei 10 | no mexyweii ammecmayuu no 10 6annvnoii cucmeme
bopmupoBaHuUs Pa3THMIHBIM Cpox coauu 3 nedens
MapKETUHTOBOI KpUTEPUAM
MOJINTUKU
O3710POBUTEIBHBIX U
KypopTHbIX ['K
Pazpnen 4. KonTpouabnas - pewuenue Kelicos- 5 6a1106;
4.3.1lerooOpa3oBaHy | TOYKA 2 OTYET - nilan  MmMeponpuaAmuil  no MAapKeMUH208bIM
¢ B  uHIyCTpuHu [ «MapKEeTHHIOBBIC npozpammam. J{ns oryeta HEOOXOAUMO pa3padboTaTh
TFOCTCIPUMMCTBA W | HHHOBAIIMH B | IIaH MEPONPHUATHA 10 PA3BUTHUIO KaXKIOW U3
NOJMTHKH LEH Ha | TOCTHHUYHON NpPEICTaBICHHBIX nporpamMm MapKCTHHIA: -
TOCTUHHUYIHBIC HUHOYCTPHUM) CEHCOPHBIH MAapKETUHT;- OpPEHIUHT;- TPOrPAMMBI
YCIIyTH. B OLOCHKY 110 | JIOSUIBHOCTH;- MCIIOJIb30BaHUE MYJIbTUMEIUNHBIX
4.5. Texnosnoruu | KOHTPOJILHOM TOYKE | TeXHOJNOIMM;- INPOABWKEHUE B  COICETIX. B
MMPOABHUIKCHHUC BKJIXO4ACTCsA ColCp:KaHUE  JOJDKHO  BXOJUTH: - IICpCUYCHb
TOCTHHUYHO- pe3yabTaThl 110 | MEpONPUATHH, IIpeBapUTEIIbHBIE 3aTpaTsl,
PECTOPAHHBIX YCIYT | paboTe Haf: wianupyemas 3pHeKTUBHOCTS.
O3J0POBHUTEJIBHBIX U | - peuienue Keicos-
kypoptHeix [K ¢ | 5 éannos; Hlkana ouenku ypoéHA 3HAHUI, YMEHUN U HAGbIKOE NpU
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IIOMOIIBIO OTA, | - man MepONIpUSITUI | pewtenuu mecmossix 3adanuii no 1 smany KOHmMpONsHOU
digital MapKeTHHra, | 10 MApKCTHHIOBBIM | MOUKU U Ouenounvie Kpumepuu ona 3awumel Imana
2PYNN06020 RPOEKMA no meKywieii ammecmayuu no 2 smany
MOOMIIBLHBIX mmporpaMmmam o
. KOHMPONbHOU MOYKU
IIPHUIIOXKCHUU, O03O0POBUTCIIBHBIX H Cp0k‘ coauu 8 Hedensn
CEHCOPHOI'0 KypopTHbIX ['K
MAapKCTHHIQA,
IIporpamm
JIOAJIbBHOCTH U OP.
Ha nenoBoil urpe CTyIeHTHI IOJKHBI pa3paboTaTh
KonTpoabHas
TouKa 3 CICHapHu, IJIaH OopraHu3anuu IIPOBCACHHUA
Paznen 4. 4.6.
o 1 STanm  MpoeKTa aHUMAaIMOHHBIX  IPOrpaMMBI  3aropodHBIX U
pOrpaMMbl KYPOPTHBIX T'OCTHUHUII, BKJIFOHYAKOIIHUE: -
EIHHHI‘E)?;H’;OHHHG «ITOArOTOBKA J | OPraHM3alMI0  MAacCOBBIX  NPA3JHUKOB,  IIOY-
1 IIPOBCACHNUC HBCHT- [porpamMm; - CIIOPTHBHO-0310POBUTCIIbHAA
TEXHOJIOTHUH B .
MEPOIIPUATHI» aHUMAIlMU;- TPOBEICHUU NPA3JIHUKOB Ha OCHOBE
OprafHsaiiu 3ammTa mpOBOIUTCS i
o CCKO-HApOJHbIX TpaduluH,- KBECTOB, - ICTCKHUX
aHNMAaIlMOHHOU B BUIE p py pol pajuil >~ A
ACATCIIbHOCTHU o Ipa3s/HAKOB.
AEJIOBOU UI'PBI Ouenounvie Kpumepuu 014 3auiumsl 2PYynno6o2o NpoeKkma
no mexkywieit ammecmayuu no 10 éannvnoi cucmeme
Cpok coauu 13 nedens
Ha nenoBoit urpe no 3amure 4 KOHTPOJIbHON TOUKE,
CTYACHTHBI JOJIKHBI OPraHN30BATh HpOBCI[CHI/IC:
Passen 4. 1. uBeHT-MeponpusATHsS 1O  pa3paboTaHHOMY
4.7.®dopMHupOBaHHE CLCHAPHIO.
umumka TK. - TUMOWIAVHTA;
OpFaHI/ISaHI/II/I PR - - HHCCHTUB-IIPpOTrpaMM; 5
MepOIpHSTHIA S - IEJIOBBIX MEPOIIPUATHUM.
03/I0POBUTENBHBIX U TOqK£4 2. IIPOBCACHUC AHUMAIIlMOHHBIX IporpaMmabI
Kypoptabix TK Hotoomoska y 3arOpOJAHBIX U KYPOPTHBIX T'OCTUHMUIL, BKIIFOYAOIIHE:
3.8. TexHOJOrUs 1 Aosedentle UaeHm - OpraHu3anur MACCOBBIX IPA3AHUKOB, MIOY-
opranusauus event- | ' 9 TIpOTPaMM;
. meponpuamuu U | - CIIOPTUBHO-03J0POBUTENIbHAS AHUMALINK;
YT AHUMAUUOHHDBIX
I/IHHOBaI_II/IOHHHe I MMPOBEACHNN Hpja‘SJIHI/IKOB Ha OCHOBE PpPYCCKO
TEXHOJIOTHH B oft)opoeume bHbBIX LoD b I
A - .
OpraHu3alMK WBCHT |~ P oomusie TK KBECTOB,
— MepOTpHATHIi ypop - ACTCKUX NPa3HAKOB.
K umoczogoii oyenxke no npoexmy npumensemca KPI -
O3JOPOBHUTCIIBHBIX U . .
KoIhhuyuenm nepconanvhoui Ippexmuenocmu, KOmopbwlil 6
KypopTHBIX I'K, 1 npoekme paccuumovieaemcsa 6 % (6 Konue 3auqumot) u3
OaHKETHOE pacuema max 25 % 3a xaxncovii kpumepui. Illkana oyenxu
o0cCTyXKMBaHUE YposHa 3HaHUil, YMeHUNl U HABLIKOE NPU GbINOJIHEHUU
2pynnoeozo npoekma u 3aujumol Ha denoeou uzpe. Tadnuya
KPI - yuacmus 6 npoexme.
Cpok coauu 18 nedens
DK3aMeH OTBeTUTHL HA TCOPCTUICCKHUEC BOIIPOCHL

Bonpocw 3auéma

1.
2.
3.
© PI'YTuC

Marepuansl I TeKyLIeil 1 NPOMeKYTOYHOM aTTecTauuu

Cemecmp 516

CoBpeMEHHOE COCTOSIHME TOCTUHUYHON MHAYCTPUU
I'moGasibHble TEHACHIIMN PAa3BUTUS TOCTUHUYHON HHAYCTPUH
Bnusinue BHYTpEHHUX U BHEITHHX (haKTOPOB HA pa3BUTHE TOCTHHUYHON MHIYCTPUHU




4. KoHKkypeHTOCTIOCOOHOCTh pPOCCUICKOTO TYPUCTCKOTO U TOCTUHUYHOTO IIPOAYKTa

5. CoBpeMEHHBIE TEXHOJIOTUU TIPOABIKCHUS YCIYT TOCTHHUYHOTO TPEATPUSTHS

6. ®paHyali3uHT B TOCTEIIPUUMCTBE

7. [Tpuntuns! GopMHUPOBaHUS TOCTUHUYHBIX Iieniell B Poccun u 3a pyOesxom

8. HezaBucumeble 1 ppanyaii3uHroBble KOMIIAHUU

9. XapaKkTepuCcTUKa MEKIYHAPOIHBIX U POCCHICKUX TOCTUHHUYHBIX OTIEPaTOpOB

10.  PeilTUHTH MEXIYHAPOIHBIX U POCCUMCKUX TOCTUHUYHBIX OIEPaTOPOB

11. 3ama4n u npoueaypa cepTuUKaIus yCIyT TOCTUHUIT

12.  Tlopsimok mpoBeaeHus padboT Mo KiaacCUu(UKaIuu

13.  Opranuzanus paboT MO MOATBEPKACHUIO COOTBETCTBUSI TOCTUHHYHOTO KOMIUIEKCA CUCTEME
KJIacCCU(UKALUU TOCTUHHIL U UHBIX CPEACTB pa3MeIICHUS

14.  HopwmaruBHBIE TOKYMEHTHI 1O KJIacCH(DHUKAIIUN TYPUCTCKUX YCIYT, CPEICTB pa3MEIICHUS U
YCIIYT CPENICTB pa3MeIleHUs

15. HopmaruBHBIE OCHOBHI KaueCTBa 00CITYKHBAHUS 03/I0POBUTEIBHBIX U KypopTHBIX 'K

16.  Texnonorum obGecrieueHus 0€30MaCHOCTU FOCTUHUYHBIX YCIYT M YCIYT 03J0POBUTEIBHBIX U
KypopTHbIX ['K

17.  KopnopaTuBHas 3TUKa U KyJIbTYpa 03J0POBUTENBHBIX U KypopTHbIX ['K

18.  Ponb wenoBedyeckoro akropa B 00eCIICUCHUN KadyecTBa 00CITYKUBAHUS

19.  IIpunnuns! npodhecCHOHATBLHOTO MOBEACHHS COTPYIHUKA

20.  TIpodeccronanbHas 3TUKA U ITHKET

21.  CoBpeMeHHbIE TEHACHIIUU MO YIPABIECHUIO KOMaHA0H B MHAYCTPUU TOCTEIIPUUMCTBA

22. OOmas cucreMa IICHHOCTEH, MpaBWiia padOTHI, MHTETPAIUs BCEX YYACTHHKOB KOMaHIbI B
MPOEKT

23.  TpebGoBaHMs K TOCTUHHIIAM M JPYTUM CPEICTBAM pa3MEIICHUS Pa3IMIHBIX KaTeropui

24.  CoBpeMeHHBIE TpeOOBaHHS K TOCTUHUYHO-PECTOPAHHBIM KOMILJIEKCAM IO CePTH(PHUKAIIUN
«Xansinb- hpeH I,

25.  CoBpeMeHHBIE TpeOOBaHMS K TOCTHHHUYHO-PECTOPAHHBIM KOMILJIEKCAM MO CepTU(HUKAIIUN
«Yaitna -¢ppeHnamn»

26.  OOmme mpuéMbl OpraHM3aIli OOCTYXHBaHHUS MOTPEOHUTENEH TOCTHHHUYHO-PECTOPAHHBIX
YCIYT 03I0POBUTENIBHBIX U KypopTHBIX ['K

27.  OcobGeHHOCTH 00CITyKUBaHHsI MHOTOHAIMOHATLHBIX KIIMEHTOB

28.  OcobeHHOCTH 00CITY)KUBAHHSI TOCTEH ¢ OrpaHUYEHHBIMU BO3MOKHOCTSIMHU

29.  OcCHOBHBIE KOJIOTMUECKUE MPUHLIUIIBI PA0OOTHI COBPEMEHHOT'O OTENS

30.  CoBpemeHHBIE TpeOOBaHUS K TOCTHHHYHO-PECTOPAHHBIM KOMIUIEKCAM MO CEepTH(HKAIHNN

«3eIeHBIN TMCTOK

Cemecmp 6/7: Dxzamenayuonnvie 60npocyi

1. OCHOBBI NPOEKTUPOBAHUS OPraHU3ALMOHHON CTPYKTYpPBI PA3JIMYHBIX THUIIOB TOCTMHHYHBIX
MpEANPUITHI

2. OpranuzalnoHHasi CTpyKTypa TOCTUHUYHBIX MPEANPHUATHI 030POBUTEIBHBIX U KYPOPTHBIX
'K

3 Cuctembl AVIC B TOCTUHUYHO-PECTOpPaHHOM OHM3HECE

4 @yHKIINY PYKOBOJNTENEHN BBICIIETO 3BEHA YIIPaBICHUS

5 TexHosnorus paboTsl ci1yk0bl OPOHUPOBAHUS U Pa3MELICHUS
6. B3anmMozeiicTBre ¢ HHKEHEPHOU CITYyK00#

7 BzaumopeiictBue co ciyx00ii 6e3omacHoCTH

8 B3aumogeiicTBue co ciyx00 MUTaHH

9 B3aumoneiicTBue co ciy:x00ii iepcoHana

1

0. TexHomorus padoTHI CITy)KObl MAPKETUHTA U TIPOJIAXK
11. Cranpmaptel  paboThl CiIyX0 oTens (HAaMOHAIbHBIE, BHYTPHOTpACIIEBbIE, CETEBHIE,
KOPIOPATUBHBIC)
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12. HudopmanmonHoe 0OecniedeHre TOCTHHUIHO-PECTOPAHHOMN JACATEIHPHOCTH

13.  Pa3paboTka IITaTHOrO pacluCaHUs

14.  IlpuHUMIBI IUIAHUPOBAHUS YUCIEHHOCTH MIEPCOHA CIY>KO OPOHUPOBAHMS U Pa3MEIICHUS
15.  IlpuHIMIBI ITAHUPOBAHUS YUCICHHOCTH NEPCOHAN CITYKObI MUTaHUS

16.  IlpuHIMOBl MJIAHUPOBAHUS YHUCIEHHOCTH MEPCOHAT CIY>KObl TOCTHHMYHOTO XO3siicTBa
(Housekeeping)

17.  Pa3paboTka qJ0JDKHOCTHBIX HHCTPYKITUH IIEpcoHaa

18.  IlpodeccuonanbHble CTAaHAAPTH B TOCTHHUYHON UHYCTPUHU

19. Ocuossl COII - crangapra onepannoHHbx npoueayp CITuP (TexHomorndeckue mpoueccsl,
OTIepaLIH )

20. Ocuosl COII (cranmapra onepannoHHbIX mporueayp) «Check iny

21. OcnoBbl COII (cranmapra onepaimoHHbix mnpouenyp) «llopsmoxk perucrpauuu rpaxjiaH
P®»

22. OcHoBbl  COIl (cranpapra onepaunoHHblx npoueayp) «llopspox — perucrpauuu
WHOCTPAHHBIX TPAKIAH»

23.  Ocuosl COII (cranmapra onepannoHHbBIX npouenyp) «Padora c xamobamu»

24. OcHoBbl COII (crammapra omepalMOHHBIX Mpouenayp) «JledcTBus B upe3BbIUANHOM
CUTYaIUN»

25.  OcunoBbl COII - crangapra onepanoHHBIX TPOLEAYDP CIYKObl TOCTHHUYHOTO XO3SHCTBA —
Housekeeping (TexHosormyeckue mporecchl, Orepaum)

26.  PazpaboTka cranmapta KOMIUIEKTalMu HoMepa. «CTaHaapT Npe3eHTaIl[ii HOMEPay»

27. OcnoBbl COII (cranmapra onepanuoHHbIX Tpouenyp) «llocienoBaTenbHOCTh MPOBEACHUS
BUJIOB YOOPOUHBIX paboT»

28. OcuoBel COII (cranmapra omnepaidoHHBIX mporeayp) «Ilopsmok yOOpKH HOMEPHOIo
donma»

29.  Ocuosl COII (cranmapra onepannoHHbBIX npornenyp) «Iloaroroska Homepa K 3a€31y»

30. OcHoBel COIl (cranmapra omnepaiuoHHbiX mpouenyp) «lIpenocraBnenue yciayr CITA-
LIEHTPa 030POBUTENBHBIX U KypopTHBIX I K»

31.  CranaapTsl B3aUMOJIEHCTBHS C BHEUIHEW cpeloi (CTaHaapThl paboThI CiIyKObI TeneOHHbBIX
oreparopoB (KOMMYHHKAIIHI), CTAHAAPTHI TOKYMEHTOB, HCXO/SIINX U3 TOCTHHUIIBI U T.11.);
32.  CranaapTbl MOBEJIEHHs CIELUAINCTOB M IEpCOHANa BO B3aMMOOTHOLIEHHUSX C TOCTAMH

TOCTUHUIBI (KyJIbTYpa 00CTyKUBaHUS, pEUEBOM ITUKET U JIp.);

Cemecmp 718: Bonpocwt 3auema

1. Cucrtema Mep 1Mo 00ECTICUYSHHIO BBICOKOTO YPOBHS YCIYT O3IOPOBHTEIBHBIX M KYPOPTHBIX
'K

2. [TpuHIMTIBL ¥ METOIBI CO3/aHUsI CHCTEMBI KOHTPOJS pabOThl NEpCOHANa TOCTHHHYHOTO
KOMILJIEKCa

3. KoHTpomb BRIOTHEHHS COTPYAHUKAMHU CTaHIAPTOB OOCITY)KMBAaHUS M PETIIAMEHTOB CITYKOBI
npremMa U pa3MelIeHus 0310pOBUTEIbHBIX U KypopTHBIX ['K

4. KoHTpomb BRIIOTHEHHS COTPYAHUKAMHU CTaHIAPTOB OOCITY)KHBaHUS M PETIIAMEHTOB CITY>KOBI
rocTuHMYHOrO X03sicTBa (Housekeeping)

5. BHenrHui KOHTPOIJIh KadecTBa TOCTUHUYHO-PECTOPAHHOTO O0CITYKUBAHHSI

6. BHyTpeHHHH ~ KOHTpPOJb  KayecTBa  TOCTHHMYHO-PECTOPAHHOTO 00CITy>KHBaHUS
03JI0pPOBUTEIBHBIX U KypopTHBIX ['K

7. TaifHbIi TOCTH U 1IEJIh MPOBEICHUS «aYAUT» B TOCTUHUIIE

8. Pa3paboTka TOKyMEHTOB 1O OIIEHKE KadyecTBa PabOThI MepcoHata

9. CriocoObl ¥ KPUTEPHH OLIEHKU Ka4eCTBA 00CITYKUBAHHS

10. Cucrema pabOTHI ¢ TIEPCOHAIOM 110 (HOPMUPOBAHHUIO HABBLIKOB B MIPEIOCTABICHUN YCIIYT IO
COOTBETCTBYIOILIMM CTaHIapTaM

11. OcHoBbl moATOTOBKH TpeHUHTa «lIpodeccrmonanbHple YMEHHST W HaBBIKM OOIICHUS C
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TOCTAMH»

12.  OcHoBbI NOATOTOBKM TpeHUHTa «IIpaBuia u cranaapTsl OOIIEHHS TepCoHala ¢ TOCTSIMU»
13.  OcHoBBI NOATOTOBKU TpeHUHTra «KylbTypa MEXINYHOCTHOTO OOLIEHUS»

14. OcHoBBI TOATOTOBKU TpeHUHTa «lloBeieHne B KOHQIMKTHBIX CUTYAIHSIX)

15.  KiroueBsie mokazatenu 3pdekTuBHOCTH padoThl iepconana - KPI ciyx6s1 CITuP

16.  KiroueBsie moka3zatenu 3¢dexruBHOCTH paboThl nepcoHana - KPIl cayxOb1 rocTHHUYHOTO
xo3siictBa — Housekeeping

17.  KuroueBsle noka3zarenu 3¢dexruBHocTr padotsl nepconana — KPI coyx0Ob1 MapkeTunra u
poaax

18.  Mepomnpusarus M0 CTUMYIUPOBAHHIO MIEPCOHATA TOCTHHUYHOTO TPEATIPHSTUS

19. Meponpusarus 1o MOTUBALIMK IIEPCOHANIA TOCTUHUYHOTO NPEIIPUATUS

20.  Omnenka 3¢ (}eKTUBHOCTH NEATEIHOCTH (DYHKIIMOHAIBHBIX MMOAPa3ACICHUNA TOCTHHUYHOTO
KOMILJIEKCa

Cemecmp 819: Dxzamenayuonnvie 60npocwvi

1. [TorpebuTeneit 0310poBUTENBHBIX U KypopTHBIX ['K

2. CermeHTanus pbIHKa TOCTUHUYHO-PECTOPAHHBIX YCIYT

3. MotuBanus nmoTpedutenell TOCTHHUYHO-PECTOPAHHBIX YCIYT U YCIYT O3I0POBHTEIBHBIX U
KypopTHbIX ['K

4. ®opmMupoBaHUE HOBBIX TOTPEOHOCTEH TOCTS 03I0POBUTENBHBIX M KypopTHBIX ['K

S. MapKeTUHT B3aMMOOTHOIIEHUH ¢ HOTpeOUTEIeM 03J0pOBUTENBHBIX U KypopTHBIX ['K

6. WHHOBanmmoOHHBIE CIIOCOOBI OpTraHu3auy ()(HEKTUBHBIX MTPOIAK

7. CnocoObl  opranm3anud  3(PQGEeKTHBHBIX MNpPOAaX HOMEPHOro (OHAA TOCTHUHUYHOTO
OPEANPUSATHS: TPATUIMOHHBIC, ”HHOBAI[IOHHBIC.

8. Pabora ¢ rimobanbHBIME cucTeMaMu OpoHHpoBaHusl 1 pe3epBupoBanus: Global Distribution
System, OTA

9. MapkeTHHroBble KOMMYHHMKAIIUU B TOCTEIPUUMCTBE

10.  Opranuzamnus MpoJax B TOCTENPUUMCTBE ¢ momonisio GDS

11.  Opranuzanus npojax B rocrenpuuMctse ¢ nomouisro OTA

12. Opranu3zanus npofax B rOCTEIPUUMCTBE C IOMOIIbI0 MOOMIIBHBIX MPHIIOKEHUN

13.  Opranuzanus npojax B TOCTEIPUUMCTBE ¢ oMoInkko digital-mapkeTunra

14. Opranu3zanuys npogax B FOCTEIPUUMCTBE C CEHCOPHOI'O MapKETHHTa

15.  Yuer B rocTUHUYHOM Ou3Hece

16.  lleHOBas MOJMTHKA TOCTHHUYHOTO KOMILIEKCA.

17.  BHyTpeHHUE U BHeIIHUE (PAKTOPHI IEHOOOpa30BaHUS.

18.  Tapuduas nonutnka

19.  IlpunHumnsl pa3paboTKU IPOTrpaMM JIOSUIBHOCTH

20.  TlaptHepckue u GOHYCHBIC TIPOTPAMMEI

21.  KanpKynsius CTOMMOCTH TOCTUHHYHBIX U PECTOPAHHBIX YCIYT

22.  Pacuer ce0eCTOMMOCTH TOCTHHHYHOW HOMEpa

23.  IlpoexTHpoBaHHE CUCTEMBI MOHUTOPHUHIA YIOBIETBOPEHHOCTH TOCTEH, paboTa ¢ OT3bIBAMHU
24.  VHHOBaIMOHHBIC TEXHOJIOTUU B OPTaHU3AIMHA UBEHT — YCIIYT M YCIYT pa3BIICUCHUS

25.  Pa3pa0oTka MpOEKTOB MO OPraHU3alUN UBEHT — MEPOIIPUATUI

26.  OpraHm3anuyd WBEHT — MEPOINPHITHH U OaHKEeTHOE OOCITYy)KWBaHUE O3I0OPOBHTEIBHBIX U
KypopTHbIX ['K

27.  VIHHOBamMOHHBIE TEXHOJOTMH B OpraHU3aIUd AQHUMAIMOHHOW  JEATEIbHOCTH
03/I0pPOBUTEIBHBIX U KypopTHbIX 'K

28. Oco0eHHOCTH OpraHu3aIii TOCTHHUYHOW aHUMAITUU U UBEHT-MEPOTPUITHIA

29.  IlpuHIUMBI ¥ TPUEMBI TOCTPOCHUS CLICHAPHS AaHUMAIIMOHHOTO MEPOIIPHUSTHSI.

30. AHMMaIMOHHBIE MPOTPaMMBbI 03I0POBUTENBHBIX U KypopTHBIX ['K

TecToBBIC 3a1aHUA

© PI'YTuC



‘:/ A - y - @ a’:\
283888, Ldb.dB: ¢
y TAY T

75
A Y\ r
o O ; 7 4

Y t A
' 6 1% 3‘@-{ *«; 8 i
7.4. Conep:xanue 3aHATHI CEMMHAPCKOI0 THUIIA
Cemecmp 516
Pazgen 1. Opranum3zanusi M TeXHOJOTHM OKAa3aHUS TOCTHHUYHO-PECTOPAHHBIX YCJIYyT

03/10pOBUTENbHBIX U KypopTHbIX 'K

IIpakTuyeckoe 3ansarue 1

Buo npaxmuueckozo 3anamus: obcyxJeHnue IpoOIeMHBIX CUTYaIUi
Tema u coodepocanue 3anamus: «KOHKYpeHTOCHOCOOHOCTH POCCHIICKOTO TYPHUCTCKOTO H
FOCTUHUYHOTO NPOIAYKTa)»

Kpamxoe cooepocanue (yenv) zamsmusn:. IlonrotroBka aHamuTH4YecKoro otdera (dcce) st 1
KOHTPOJILHOM TOUKH.

Gopmuposanie npakmuyecKux HagbiKos:

- IPUMEHEHHsI COBPEMEHHBIX TEXHOJIOTMH /IS MOBBILIEHUS YPOBHS 00CITYKMBaHUs IOTpeOUTENeH 1
(GbopMUPOBaHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOIIET0 TpeOOBaHUSAM MOTPEOUTENEH;

- aHajM3a TYPUCTCKUX TIOTOJIKOB, W YHCICHHOCTH TYPUCTOB, Pa3MELIEHHBIX B KOJIJIEKTHBHBIX
cpenctax pazmenienus (KCP) PO;

Ilpeosapumenvras nod2omoska cmyoeHmos.

CryneHtaM HEOOXOAMMO BBIOpAaTh TEMY JIIOOOrO BONpPOCAa M NPOAHAIU3HPOBATh HUCTOYHUKU
CTaTUCTHUYECKOW HMH(popMaIuu: caiTel oUIMANBHBIX opraHuzanuii: Poctypusm, MuHuCTEpCTBO
KYJIbTYpbl (A€emapTaMeHT Typu3Ma U PErHOHaJIbHOrO pPa3BUTHs), caliThl cyObekToB PD u ap. u
MOJTrOTOBUTH KPaTKOE 3Ccce O CIeAYIOMHUX Bompocax: CTyaeHTaM He0OX0IUMO MpOaHaIu3UpOBaTh
UCTOYHUKU CTATUCTUYECKOW HHpOpMAIMK: CalThl O(HUIMANbHBIX opraHuzauuii: Poctypusm,
MUHHCTEPCTBO KYJIbTYpHI (A€MapTaMeHT TypH3Ma U PErHOHAIBHOTO Pa3BUTHS), CAUThI CYyOBEKTOB
P® u np. ¥ OATOTOBUTH KPAaTKOE ICCE O CIEAYIOIIHUX BOIPOCAX:

1. Jlaiite pexkoMeHJAlMM MO PAa3BUTHUIO HUHIYCTPUM TOCTENPUMMCTBA B pecrmyonuke Kpbim,
YUUTBHIBAIOIINE BBISIBIEHHBIE HEAOCTATKU OOCTYKHUBAHUSI.

2. Kakue pervonsl, o BaeMy MHEHHUIO, CIIEAYET BHIOUPATh Il MHBECTUIIMOHHBIX ITPOEKTOB.
3. Tlpennoxute TyTH pa3BUTHS HHIYCTPUU TOCTENPUUMCTBA MO TpOTpaMMe «AJBTEpHATHBA
MepTBOMY MOpPIO»

4. TlpeanoxxuTe MyTH Pa3BUTHUS MHAYCTPUM T'OCTENPUUMCTBA MO mporpamme «MenuinuHCKUi u
0370POBUTEIIBHBIA TYPU3M» B PETHOHE

5. Ilpennoxure MyTH pa3BUTHUsI UHIYCTPUHM F'OCTEIPUMMCTBA 110 IIporpamme «Xasuib-OpeH iy

6. [IpemnoxuTe myTH pa3BUTHs 110 MporpamMme «YaiiHa- GppeHmy

7. llpemoxure Myt pa3BUTUSA UHAYCTPUU FOCTENPUUMCTBA B NHTEPECAX CTAPIIErO MOKOJICHUS»
8. Ilpennoxure MyTH pa3BUTUS UHyCTpUU rocTenpuuMcTBa r. Koposes
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9. Ilpennoxute MyTH pa3BUTHUSI UHIYCTPUH TOCTEIIPUUMCTBA I'. MBITHIIN
IpakTnyeckoe 3ansiTue 2

Buo npakmuueckozo 3ansamus: 00CyXIeHHE IPOOJEMHBIX CUTyallul
Tema u cooepyxcanue 3anamus: «KOHKYpeHTOCHOCOOHOCTH POCCHIICKOTO TYPHCTCKOIO H
TOCTHHHYHOT'O MPOAYKTa»

Kpamxkoe cooepocanue (yenw) 3ansamus: IlogroroBka scce uisi 0TY€Ta MO | KOHTPOJIBHOW TOUKE

Gopmuposanue npaKkmuyeckux HagblKos:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTH [l IOBBIILICHUSI YPOBHS 00CITYKHBaHUS OTpeOuTeNnel u
(bOopMUPOBAHUS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSAM MOTPEOUTENCIH;

- aHamM3a TYPUCTCKHX IOTOJKOB, W YHUCJICHHOCTH TYPHCTOB, Pa3MEUICHHBIX B KOJIJIEKTUBHBIX
cpenctBax pasmenienus (KCP) PO;

Ilpeosapumenvras nodcomoska cmyoeHmos.

CryneHtaM HEOOXOAMMO MPOAHAIM3UPOBATH MCTOYHUKHM CTATUCTUYECKOM WMHGOpPMAIUU: CAWTHI
OpUIMATEHEIX OpraHu3anui: Poctypusm, MHHHCTEPCTBO KyJIbTYphI (JEMapTaMEeHT Typu3Ma Hu
PErHOHAILHOTO Pa3BUTHS), CaliThl CyObeKTOB PD 1 1p. M MOATOTOBUTH KPATKOE 3CCE O CIEAYIOIINX
BOTIPOCAX:

- aHalU3 YMCJICHHOCTH POCCHICKUX TypucTOB, pa3MmemieHHbix B KCP B menom mo P u B
YaCTHOCTH IO Pa3IUYHBIM PETHMOHAM 3a 5 JIeT (caenaTh AuarpaMmmy 1o Jr0oMy PEeruony);

- aHalW3 YHUCICHHOCTH WHOCTPAHHBIX TYypUCTOB pa3memieHHbIXx B KCP B menom mo PO u B
YACTHOCTH IO Pa3IUYHBIM PErHOHaM 3a S5 JIeT (cenaTh AuarpaMmy 1o Jito00My peruoHy);

- cocTaBuTh pedTHHr 10 JTUAMPYIOMIUX PETHOHOB IO MPHEMY HWHOCTPAHHBIX U POCCHUHUCKUX
TYpUCTOB (B BUJIE IUAarpPaMMBbl).

- mpoaHanu3upoBath 0T3bIBE B OTA moTpeduteneit poccuiickoro u TypuCTCKOTO MPOyKTa

[ToaroToBieHHOE 3CCe, SBISIETCS YACThIO OTUETA MO | KOHTPOJIBHOW TOUKE
IIpakTnyeckoe 3ansaTne 3

Buo npakmuueckozo 3anamus: 00CyXIeHHE KEHCOB

Tema u codepycanue 3anamusa: CocTOsiHHe W TeHJEHIMHM Ppa3BUTHA ¢paHuaii3uHra B
rocTenpuuMcTBe

Kpamxkoe cooepacanue (yenv) 3anamusa: I1onrotoBka scce Aast OTYETa MO 1 KOHTPOJIBHOM TOUKE
popmuposarue npakmuueckux HagblKoG:

- IPUMEHEHHS COBPEMEHHBIX TEXHOJIOTHH /7151 OPMUPOBAHUS TOCTUHHYHOTO TIPOTYKTA

Keiic 1. «MHTEpBHI0 AHAJIMTHKA TOCTHHHYHOI0 PHIHKA 0 TOCTHHHUYHBIX ONlepPaTopax»

- ICTOYHUKU MH(OPMAIMM O CETEeBBIX TOCTHHUYHBIX omneparopax: Karekano B. C., Illempakosa B.
H. Ceressie cTtpaterun roctuanyHoro 6usneca / CII0.: Breicmas mkona meHemxmenTta; 2008, —
384 c. Pexxum nocryna http://www.znanium.com

Bomnpoce! pJ1s1 00cy:KkaeHus:
1. [IpenmyrecTBa ¥ HEAOCTATKU PAOOTHI TOCTHHHMIIBI O] yIpaBieHueM YK
2. OtMmeTbTe TPOOIEMBI Pa3BUTHS MEKTYHAPOIHBIX OTIEPATOPOB

Keiic 2. ExxeroaHblii o0T4eT MEXIYHAPOAHOH KOHCAJATHHIOBOH kommanuu EY
«XapaKTepUCTHKA MEKAYHAPOIAHBIX U POCCUNCKUX 20CHIUHUYHBIX ONEPAMOPO8)

CryneHtaM crlefyeT NpOaHaJU3MpPOBAaTh HMCTOYHUKH WH(GOPMAIMM O CETEeBBIX TOCTHUHHYHBIX
omeparopax B CIHCKE JHUTEpPaTyphl, Ha puc. 1 m puc. 2, a TakkKe Ha CIEAYIOIINUX
poeCCHOHANIBHBIX CalTax:
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a) http://www.hotelier.pro (akTyanbHble HHTEPBBIO B pa3jeiax TYPU3M U JIp.)- €XKETOTHBIA OTYET
MEKTYHapOAHON KOHCAITUHIOBOW KOMITAHUU
0) >)KypHAJIbI U CAUTHI 10 TYPU3MY U TOCTHHHYHOMY [IEJI0;

FoCTHHULB NOQ YIDABREHHEM MEXOYHAPOOHEIX OnepaTopos B Pocoud | B
CROAHEIE QaHHLIE MO MEXQYHADOOHIM MOCTHHHYHEIM cnepatopaM 8 Poccue
(okTAbpe 2076}
CYLECTRYIOW S KONMYECTRO BEyaviyes KonudecTan Eamnvl'l_:lc?_uz1nunmec izl
Oneparop 2027 rogy
FocTikky Homepos FocTikky HoMepos FocTiHiIL Homepos
.art=an Rezidor Hotel Group 9687 2 40 10227
5 G5 440 BB 2 568
InterContinental Hotals Group 18 Z 3 374
Marriott Intermational 16 4] 5 BEO
Hilton Worldwide 21 3617 25 4 630 16 255
f 45 125 7 157
R T 4 7 474 4 08
Sokos Hotels 3 G27 = 3 3 027
Kempinski Hot 503 3 803
Hyatt Hotels Corporation 3 T00 b 1213 g 1913
Lowuvre Hotels Group 634 B
53 53
4 B5 i 155 1 B1
185
2 67
2 357 2 357
348 348
2 32 i 1532 B 53
304 154 15
B5 265
20 3 220
Mamaison Hotaels & Residences 1 B4 - - 1 B4
Jurneirah Group : = ] 76 1 76
Hroro: 37 B35 109 22335 278 59 970
Horoumpk T OSHH e M2 TOD0E, dHATHE KOMMIHHM EY

Puc. 1 Craructuueckas I/IH(l)OpMaI_II/IH 1O TOCTUHUYHBIM CETAM

B pesynpraTre aHammsza COCTaBUTb OTYET O JEATEIBHOCTM T'OCTHHMYHBIX OIEPATOPOB IIO
CIEYIOIIEMY IUIAHY:

- PEUTUHIY MEXIYHAPOAHBIX U POCCUMCKUX I'OCTUHUYHBIX ONEPATOPOB IO CTPAHAM U PETHOHAM
PO,

- TIOKa3aTeNHn JIeATENIbHOCTH B 11eJIoM 1o PD perunonax (o0bem HoMepHOTro (oHJa, JOJs B 00IIeM
o6veme KCP u nip.)

[Tpumeuanue. [l npeacTaBieHns oTyeTa cieayeT BoIOpaTh J000i pernon PO

IIpakTnyeckoe 3ansiTue 4

Buo npaxmuueckoeo 3ansmus: 3amurta 1 KoHTpOIBHOM TOUKH
Tema u cooeporcanue 3anamus: «CoBpeMeHHOE COCTOSIHME TOCTUHMYHOI HHAYCTPUN»
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Kpamxoe cooepocanue (yenv) zamsmusn:. IlonrotroBka aHamuTH4YecKoro otdera (dcce) s 1
KOHTPOJIBHOM TOYKH.

Gopmuposarnue npaxmuyecKux HagvlKos:

- IPUMEHCHHSI COBPEMEHHBIX TEXHOJIOTHI VISl TIOBBIIICHUST YPOBHS O0CITYKUBaHUS TIOTpeOUTENeH 1
(dbopMUPOBaHUS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOIIETO TPeOOBaHUSAM MOTPEOUTEINEIH;

Ilpeosapumenvras no02omoska cmyoeHmos.

Ortuer o 1 KOHTPOIBHON TOYKE JOJKEH COJIEPKATh

- acce «KOHKYPEHTOCTIOCOOHOCTh POCCHICKOTO TYPUCTCKOTO M TOCTUHUYHOTO TIPOAYKTa)»

- acce «CocrossHMe W TEHIEHIWU Pa3BUTHS (paHYA3MHTa B TOCTCIPUMMCTBE U JEATEILHOCTH
TOCTUHUYHBIX OIEPaTOPOB»

IIpakTuyeckoe 3ansiTue S

Buo npakxmuyeckozo 3anamus. 00CyXIeHHE KEHCOB

Tema u cooepocanue 3ansimus. «HopMaTHBHO-IPABOBBIE OCHOBBI TOCTHHHYHOI 1eSITEILHOCTH
U KJIacCH(PMKAIUN TOCTHHHUIL U 03J0POBHUTEIBHBIX H KypopTHBIX I'K»

Kpamxoe cooepoicanue (yenv) 3ansamus

Gopmuposanue NPaKmMuyeckux HagblKos:

- HWCIOJb30BAaHME WM  NPUMECHEHHWE  HOPMATUBHO-TEXHOJIOTHYECKOH  JIOKyMEHTAIIHH,
perJIaMEHTHPYIONIYIO0 TOCTUHUYIHYIO JCSITSIILHOCTD,

IIpeosapumenvhas nod2omoska cmyoeHmos:

CryneHTaM cleayeT MpOaHAIM3UPOBAaTh CUTyallud KelcoB 3 W 4 HW NPOKOMMEHTHPOBATH
HOPMAaTHUBHO-TIPABOBOE TPEOOBaHUE.

Keiic 3. HopmaTuBHO-IpaBOBble OCHOBbI I'OCTHHHYHOH [€eAITEJLHOCTH U KJaaccupuKauuu
TOCTUHMI M IPYTHX CPEACTB Pa3MelleHUus

Bomnpocs! qiis o0cyxkaeHus:
1. [IpokoMMeHTUpPYITE HOPMATHBHO-TIPABOBOE TPEOOBAaHNE, KOTOPOE HAPYIIUIU TOCTHHHIIBI

9 nmen o HapylieHUW 3aKoHoJaTenbcTBa Poccuiickoit denepannu 0 pekiame BO30YKIEHO B
OTHOIIEHMH TOCTMHHUII MOCKOBCKOH 001acTH 1o (hakTy HCIOJB30BaHUS MM MPOJBHIKEHUS
CBOUX YCIYT KJIacCU(PHUKAIIUU «3BE3THOCTHY, HE COOTBETCTBYIOIICH N€HCTBUTEIHLHOCTH.

MockoBckum ob6nactHeiM Y®OAC Poccum B X0/€ MOHUTOPUHIA JESTEBHOCTH OOBEKTOB
TYpPUCTUYECKOW HMHIYCTPUM Ha TNPEAMET JIOCTOBEPHOCTH pa3MEIIA€MbIX TOCTHMHHULIAMU
MockoBckoii obnactu cBeieHuil 00 ypoBHE UX Kilaccu(pUKauuu («3BE3IHOCTHY») YCTaHOBJIIEHBI
daxThl pazmemieHus B cetu «MHTepHEeT» MHpOpMaMU 00 WX COOTBETCTBUHU KaTeropusm 2, 3
Wid 4 3Be305L.

B uncne Takux roctunui: Omumnuk [lomonbek 2%, East Gate bamamuxa 4*, 40 it Mepuanan
Axt Ky Konomua 4*, Onut Kpoyc Axt Kiyd Merrunm 3*, Mon Ilnesup Xumku 3*

Bmecre ¢ TeM, ykazaHHbBIE OTEIM HE BKIIOUEHBl B IIEPEYEHb TOCTUHHUI[ M HHBIX CPEICTB
pa3MeIIeHHs, HaxOJAIIMXCAd Ha  TeppuUTOpuM  MOCKOBCKOH  o0iacTu, MpOMIEIIINX
KJIacCU(UKAIHUIO.

B cootBerctBUM ¢ D3 «3akoHa 0 peknamer. [lo ¢dakTy HCIONb30BaHUS A MPOIABUKEHUS
CBOMX YCIYI KIacCU(UKallUM <«3BE3JHOCTU», HE COOTBETCTBYIOLIEH JE€HCTBUTENBHOCTH
BO30YX/IeHO 9 nen o HapylieHWH 3akoHojarenscTBa Poccuiickoit ®denepamuui 0 pekiame B
OTHOIICHUH TOCTUHUI] MOCKOBCKO# 00actu

B ciydyae noarBepikIeHMs HapyIIEeHUs 3aKOHONATENIBCTBA O PEKJIAME JIMIA, IOIyCTHBILIHE
HapylIeHUe, MOTYT OBITh MPUBJICYEHBI K aJIMUHUCTPATUBHON OTBETCTBEHHOCTH MO cTathe 14.3
KoATl, xoTopoii npeaycMoTpeHa OTBETCTBEHHOCTh B BHJe mTpada B pazmepe 1o 500.000 pyoO.
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(ISITHCOT THICSY pyOIIeH).
HamomHuM, 4dro paHee MPENCTAaBUTEIN TOCCTPYKTYP HEOJHOKpPATHO OOpaliaimch K
TOCTUHUYHOMY COOOIIECTBY C MPU3BIBOM COOTBETCTBOBATH KAYECTBY OKA3BIBAEMBIX YCIYT.

Keiic 4. Bo3aMemenue ymep6a rocTHHHIbI

Bomnpocnr:

1. [TpokoMMeHTHpYIiTE HOPMAaTUBHO-TIPABOBOE 3aKOHOATEIbCTBO, PETJIAMEHTHPYIOIIEE
IPUBEJICHHbIE CUTYyallUuu

2. [IpencraBbre cebs ynpapusiommM roctuHUIbl 4%, Kakoe pemenue npussian Os1 Bol B
OTHOILIEHUU CBOUX TOCTEH?

IIpakTnyeckoe 3ansaTue 6

Buo npaxmuueckoeo 3ansamus. 3amuTa 2 KOHTPOJILHON TOUKH

Tema u codepyxcanue sanamus. «AHAJIW3  HOPMATHBHO- NPAaBOBOH 0a3bl TOCTHHHYHOI
AeATeJIbHOCTH U /IeATeJILHOCTH 0310POBUTEIbLHBIX U KypopTHBIX I'K»

Kpamkoe cooepowcanue (yenv) 3anamus: IlOArOTOBUTH AHAIWTUYECKYIO  HMH(OpMaLMIO 110
HOPMAaTUBHO- MTPaBOBOM 06a3e TOCTUHUYHOU AESTEIHLHOCTH.

Gopmuposanue npakmuyecKux HagbiKos:

- UCHONB30BaHWE M  NPUMEHEHHE  HOPMATHUBHO-TEXHOJOTHMYECKOHW  JIOKYMEHTAllWH,
PEerIaMEHTHPYIOIIYIO0 TOCTUHUYHYIO e TeIbHOCTD,

B oruer BKIItOUNTSH:

1. Tabauuy: yka3aTb Ha3BaHHE TpeOOBAaHUS U pa3bsICHEHHE TpeOOBaHMHM M3 HOPMATUBHBIX
nokymeHnToB(cm.[Ipumep 1)

2. B 3axmoueHue aHanmm3a J100aBUTh TPAKTHUECKUE IPUMEPHI

Ogopmnenue 6 doxymenme Word, o6vem 5-8 cmp.

CoctaBuTh TaONMMIy: yKa3aTh Ha3BaHUE TpPeOOBaHHWS W pa3bsICHEHHE TpPeOOBaHUS W3 HOPMATHBHBIX
JOKYMEHTOB 110 ¢opme cm. [Tpumep 1

[Tpumep 1
Ne | HazBanue TpeboBanus | HopmatusHoe TpeboBaHMe
(xputepusi)
1 | "pacuerHslii yac" BpEMs, YCTAaHOBJIEHHOE WCIOJHUTEIEM U1 3ae3la U Bble3/a

noTpeouTers.

2 | 3ae3q B TOCTUHUILY U BBIE3]] | C YIETOM PACUETHOrO 4Yaca, KOTOpPBIM ycTaHaBiIMBaeTcs B 12 yacoB
U3 TOCTUHUIBI MOTPEOUTENs | TEKYIIMX CYTOK 110 MECTHOMY BpeMeHH. lcmomHurtens ¢ ydeTom
OCYILLECTBIISIOTCS MECTHBIX OCOOEHHOCTEHl M chneuupuKd AEATeNbHOCTH BIIpaBe
W3MEHUTh YCTAHOBJICHHBIN PACUETHBIN Yac.

3 | Konrpons 3a cobmonenuem | denepanpHoii cimyx00it 1o Ham3opy B chepe 3amuTH  TIpaB
HACTOSALIUX [TpaBun | moTpebuTenelt 1 OIaronoayyus yeaoBekKa.

OCYILIECTBIISETCS

Pa3nes u Ha3BaHUEe HOPMATHBHOTIO JOKYMEHTA ®UO cTyneHToB
1 | «3akoH o 3amute mpaB moTpeduTens» cratbs 30 (cT. 28) u cTaThs 32

2 | ®pankdypckas Tabauia CHKEHUS 1ICH
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I'OCT P 51185—2014 Typuctckue ycayru CPEJICTBA PASMEIIEHNSL.
O6mme TpeboBanus Paznen 3-5

I'OCT P 51185—2014 Typucrckue ycmyru CPEJICTBA PA3MENIEHUS.
O6mwme TpeboBanus Pa3nen 6

I'OCT P 55699-2013 J[loctynHble cpeAcTBa pa3MEUIeHMs] Ul TYpUCTOB C
OTpaHMYCHHBIMH (HU3MYECKUMHU BO3MOKHOCTSMU. OOmue TpeboBanus. Pasznmen
5.4

[Ipukaza MunkynbTypel Poccun ot 11.07. 2014 No 1215 «O06 yTBepkacHUH
MopsiIKa KJIacCU(PUKANUUA OOBEKTOB TYPUCTKOW WHIYCTPUH, BKIIOYAFOIINX
TOCTUHUIBI M WHBIE CPEJCTBA pPa3MEIICHHs, TOPHOJIBDKHBIE TPACChl M IUISIKU,
OCYIIECTBJISIEMON  aKKpEAUTOBAaHHBIMH  opraHuzauusmu» l[lpunoxenue 1
(roctununa 3* unum 4*)

[Ipukaza MunkynbTypel Poccun ot 11.07. 2014 No 1215 «O06 yTBepkacHUH
MOpsIIKa KJIACCU(UKANUNA OOBEKTOB TYPUCTKOW WHIYCTPUH, BKIIOYAFOIINX
TOCTUHUIBI M WHBIE CPEJCTBA Pa3MEIICHHs, TOPHOJIBDKHBIE TPACCHl M IUISIKH,
OCYIIECTBJISIEMON aKKPEeIUTOBAHHBIMU Opranu3anusMm» [lpunoocenue 19

ITpuka3a Munkynstypsl Poccun ot 11.07. 2014 Ne 1215 «O6 yrtBepkiaeHun
nopsiika KiacCu(pUKamuu OOBEKTOB TYPUCTKOW WHAYCTPHH, BKIIOYAIOIINX
TOCTHHHUIBI M UHBIE CPEJCTBA pPa3MEIEHUs, TOPHOJIBIKHBIE TPAcChl M IUISKH,
OCYILIECTBIISIEMOM aKKpEIUTOBAaHHBIMU OpraHu3auusiMu» [lpunoscenue 24

IIpukaz N 282 ot 7 mas 2015 "OO6 yrBepxkaeHHH MpodeccuoHalIbHOTO
cramapra "PyKOBOOUTENb /yNpaBISIONINH TOCTHHHYHOTO KOMILJICKCA/CETH
roctuguiy " Pasnen 3.2

10

Cranmapr  CTO-56171713-007-2015  «Ycmyru  CpeacTB  pa3MeIeHHs.
TpeOoBaHMsI SKOIOTUYECKON OE30MaCHOCTH M METOJIbI OLIEHKIY, pa3padOTaHHBIN
B paMKaxX CHUCTEMbI JOOPOBOJIBHON IKOJOTHYECKON cepTU(UKAIIU

11

I'OCT P 55699-2013 J[loctymHble cpeAcTBa pa3MEUICHMsI Ul TYpUCTOB C
OTpaHUYEHHBIMU (PU3NYECKUMH BO3MOXXHOCTSAMHU. OOmue TpeboBanus. Pasgen
55u5.6

12

[locranoBnenne  IlpaBurensctBa P®  or  09.10.2015 N 1085
"O6 yrBepxkaeHuu [IpaBui npenocraBieHuss TOCTUHUYHBIX yeiyr B Poccuiickoit
®denepanun” Paznen 1-2

13

ITocranosnenne  IlpaBurensctBa PO or 09.10.2015 N 1085
"O6 yrBepxaenun [IpaBui npegocraBiaeHusl TOCTUHUYHBIX yeayr B Poccuiickoit
Deneparun" Paznen 3-4

IIpakTH4yeckoe 3ansitue 7

Buo npakmuueckozo 3ansamusi: 00CyXIeHHE IPOOJEMHBIX CUTyallui

Tema u coc)epofcaHue 3aHAmMuA. «COBpeMeHHbIe TEXHOJOI'MM U HHHOBAIMM TOCTUHHYHOIO

MPOAYKT»

Kpamxoe cooepocanue (yenv) samamusa. IloaroTroBka  aHATUTHYECKOTO OTYeTa (dcce) A

KOHTPOJIBHON TOYKH.
popmuposarue npakmuueckux HagblK0G:

- MPUMEHEHHS] HHHOBAITMOHHBIX TI0JIX0/I0B K OPTaHU3AIMHU JACATEIHHOCTH TOCTHHHIIBI
- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHH JIJIs TIOBBIIIEHUST YPOBHS 00CITYKUBaHUS OTpeOUTENel 1
(dbopMUPOBaHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOILIETO TPeOOBaHUIM MOTPEOUTENEH;

Texkct ohopMHUTE B BHUJIE ICCE WJIM CTaTbU 00bEMOM 5-8 CTp.

[ToarotoBnenHass MHQOpPMAIUS TaKXKe MOXET OBITh OCHOBOW Ui JajbHEWIIeH pa3paboTKu
IPOEKTA, CTAThH JUIS BBICTYIUICHNS Ha KOH(EPEHINHN | Jp.

B crarbio pekoMeHayeTcs BKIIOUHTE!
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- UHTEPBbIO C MPOQecCHOHANaMU OTPACI, KOTOPbIE UCTIOIb3YIOT HHHOBAIIMOHHBIE TEXHOJIOTHH Ha
Pa3JIMYHBIX ATAaxX FOCTEBOIO IIHMKIIA,

- MPUBECTU MPUMEPHI MPOOIEeM, BOSHUKAIOIIUX B OTPACIU U BO3MOXHBIC TyTH UX PEIICHUS:

- ro0ble WHHOBAIlMM, HAmpuUMep, TaKue KaKk MOOWJIbHBIC TMPHJIOKEHHS B TOCTHHUYHOM
JESTEIbHOCTH, OUTKOMHBI, BUPTYyaJibHAS PeajIbHOCTh, POOOTHI U TIP.

- XapaKTepUCTHKA 5-6 MPOEKTOB TYpPUCTCKO-TOCTUHUYHOIO KOMILIEKCA («+» M «-») + 2 mpoekTa
nH(pOpMaIMOHHBIE pecypchl (MMOpTaibl) MHBeCTUIIMOHHOTO (hopyma [TIF-17

Pexomenanmu mo ucToYHUKaM HHPOPMAIHN:
a) http://www.hotelier.pro
0) caiiTel OQUIUATBHBIX OpraHu3auuii: PocTypusm (IIPOEKTBI TYpHCTCKO-PEKpEalmOHHBIX
KJIACTEPOB), MHHHUCTEPCTBO KYJIbTYPHI (JI€TIAapTaMEHT TypU3Ma WU PETHOHAIBHOTO Pa3BUTHUS -
MIPOEKTHI)
B) http://www.frontdesk.ru
T') 3JICKTPOHHBIC KYPHAIIBI 110 TYPU3MY H TOCTUHHYHOMY JIEITy
IIpakTnyeckoe 3ansaTHE 8

Buo npaxmuueckozo 3ansamus. padoTa B MaJIbIX Ipynnax oOCyKAeHHE KEHCOB, MacTep-Kiacc

Tema u coodepocanue 3anamus: «Pa3paboTka KOPHOPATHMBHON KYJbTYPbl U MHCCHH
0310POBHUTEIbHBIX U KypopTHBIX I'K>»

Kpamxoe cooepoicanue (yenv) 3ansamus

-(popMupoBaHme MPAKTUYECKUX HABBIKOB:

- HaBbIKaMH  pa0OTaTb B KOMaHJE, TOJIEPAHTHO BOCIHPUHHUMATH COLMAIbHBIC, JTHHUYECKHE,
KOH(ECCHOHATBHBIE U KYJIbTYPHbIC PA3IAYHS,

Ilpeosapumenvras no02omoska cmyoeHmos.
[ToAroTOBUTH KpaTKHUE TE3UCHI MO TeMe OO0CyxIeHus. B oCHOBY pa3pabOTKH KOpIIOPATHBHON
KYJIBTYpPbl M MHUCCHHU CII€JyeT BKJIIOUUTH CIEIYIONIUE PUMEpPHI (U3 Keiica 5):

Keiic 5. Kopnopamuenasa cmpameeus Xaamm Hnumepuwnn

Kopnopamuenaa cmpameeuss Xasmm Humepnownn (2ocmunuynas cems, 8 KOMOPYIO
éxooum 212 omeneti u Kypopmog 8 pa3IUdHbIX CMPAHAX MUpa) ONUCHIBAEMCS HA OCHOGe
onpeodenenus ee 8UOEHUsL, MUCCUU, Yelell U MAKMUKU.

Bunenue. (Yeco cmpemumces oocmuuv Xaasmm Humepuswnn?) Ionyuums npusnanue 6
Kauecmee camoco YCHewHo20 NOCMABUWUKA YNPAGIEHUYEeCKUX VCIye GHEUHUM BeIUKONENHbIM
omensim, Kypopmam u 00bekmam HeOSUNCUMOCTNU CMEULAHHO20 UCNOIb30BAHU.

Muccus. (Kax Xaamm Humepuswnn niaanupyem peanu3osams ceoe guoenue?) Xasmm
Humepnswnn Xomenc obecneuum coomeemcmeyowuil ypogensb Kawecmsea npooyKma u yciye —
NPeBOCXOOHbIX, HOBAMOPCKUX U OPUEHMUPOBAHHBIX HA nompedumens. Mbi nomyyum npusHauue
3a ymenoe ynpasieHue akmusamu u noay4eHHyro npuobliv.

Llenmu. (Kakoewvl oscenaemvie pesynomamuvl OeamenvHocmu?) Ilpucymcmeue 6o 6cex
KIOYEBbIX 20P00AX U HA BANCHEUUUX KYPOPMAX.

Jludepcmeo 6 ompaciu 6 obracmu mapKemuHea, 20CMUHUYHOU U KYPOPMHOLL
0esAmenbHOCMU, d MakKaice IU0epcmeo 8 cghepe no ceazam ¢ obwecmeennocmoio. Ilepsoe unu
8Mopoe Mecmo Ha KadcOOM pblHKe Nno 00je pbiHKA, NPUOLLIbHOCMU U 8OCNPUAMUIO
nompeoumes.

Taktuka. (Kaxoevl xomkpemmuvle wazu 6 OocmudiceHuu Hawux yeneu?) Hosamopckuii
Ou3aiin, cospemeHHble omenu O 3aempawne2o nompeoumens. Habop, nepeobyuenue u
pazeumue compyoOHUKOS C Yelblo NPe30UMU 0HCUOAHUS nompedumers.

Llernoctu. (Kakogwul pykogoosujue npuHyunvl Ha écex yposHsax?) Bocnumanue u pazeumue
Hauie20 OCHOBHO20 KANUMANA — HAWUX COmpPYOHUKos. [lenecupoeanue npas u obdecneuenue
COMPYOHUKO8 Ol OOCMUNICEHUs Hawux yeneu. Bosnazpascoenue evioarowuxca ycnexos u
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unuyuamussl. Iloowpenue Hogamopcmea u 0yxa npeonpuHuUMamenbcmed. Yeascenue mecmuou
KyIbmypul. Ynpasnenue Ha 0cHO8e NPUHYUNOG 2YMAHUZMA.

) Hilton
auwia KOHuenyus

Hamomauth MHUP CBCTOM H TEIUIOTOM roCTCripuuMcCTBa, oOecreuynBasl HMCKIIOUYHTCILHOEC
O6CJIy}KI/IBaHI/Ie B KaXKJIOM OTCJIC, KAXKAOMY I'OCTHO, Ka)KI[BIﬁ pas.

Hawa muccusa Ctatb caMOil TOCTEIPUUMHON KOMIIaHUEH B MHUpE, oOecreunBas JYIICBHOE
o0CTy’)KMBaHUE HAIIIMM TOCTSIM, OLIYTHMbIE BO3MOXXHOCTH COTPYAHUKAM, OOJBIITYIO IIEHHOCTh
BJIaJenblaM U MO3UTHBHOE BIUSIHUE B HAIIHUX COOOIIECTBAX.

Hawu yennocmu Mpl ¢ HUCTHHHBIM BJOXHOBCHHEM O0ECICUMBAECM HAIIMM TIOCTIM
He3a0bIBacMble BIICUATIICHUS OT MpeObIBaHUs Y HAc. MBI Bcerza JenaeM To, YTO MPABHIIBHO.
MpI nuepbl He TOJIBKO B HaIlled OTpaciid, HO M B HaIMUX cooOmecTBax. Mbl paboTaeM Kak
KOMaHJ1a BO BCEM, 4YTO JiejJaeM. MBI ITOJTHOCThIO OTBEYAEM 3a CBOM JCHCTBHUS M pericHus. Mpl
paboTaeM OBICTPO U AUCIUTUIMHUPOBAHHO.

Pa3pa0aTbIiBaTh T€3UCHl KOPIIOPATUBHOM KYJIbTYPhI CIEAYIOT I10 CIEAYIOIIEMY IIJIaHy:

. oomunupyrowue yennocmu (OCHOBHbIE LIEGHHOCTH, KOTOPBIX MPUIEPKUBACTCS OpraHU3aLUs
U KOTOPBIE JOJDKHBI PA3/eNIATh U €€ YJIeHBb);

. 0e106as1 SMUKA OP2aHU3AYUL, CYUecmEyrouue CManoapmsl NO8eOeHUs, NPUHYUNDL, HOPMbI,
npaeuia OpraHU3alluy, CBS3aHHbIE C MOBEJACHMEM B OpPraHMU3alMH, OTHOLIEHUSIMH C JI€JIOBBIMU
napTHepaMH, NOTPeOUTENIMH, OOIIECTBOM, U T. II.

[Tepen HawamoM UIpel MPOBUAMTCS MacTep-KJIAcc IO MPEACTaBICHUIO KOPIIOPATHBHOIO KOJEKca
rocTuHUYHOM cetn «Mappuor» u «Verba Mayr
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IIpakTH4eckoe 3ansaTHe 9

Buo npakmuyeckozo 3ansamus: 3a11UTa 3 KOHTPOJIbHON TOUKH
31.  Tema u codepocanue 3anamusa: «KoprnopaTHBHasi KYyJAbTypa O0310POBHTEJIbHBIX H
KypopTHbIX I'K»

Kpamxoe codeporcanue (yenv) 3anamus;
dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:
Ipaxmuueckue HagbiKu:

CTyneHThl JOKHBI UMETh MPEACTAaBICHUE, YTO KOPHOpaTHUBHAS KYJIbTypa «HaIpaBlIeHa» Ha
COTPYTHUKOB OpPTaHHU3AINH, HA TIOTPEOUTENICH TOCTUHUYHBIX YCIyT (TOCTEH), IeTOBBIX IMapTHEPOB
OpraHu3aIi, COOCTBEHHUKOB OpTraHU3aI[iH, OOIIECTBO B LIEJIOM
KoHTposbHBIE BOTIPOCH U 33/ TaHHUS
KopnopaTtuBHas KynsTypa, MUCCUS
KynbTypa MEXITUIHOCTHOTO OOTIIEHUSI
DTUKET B OTHOIICHUH C KJIMEHTaMU 03JJOPOBUTENHHBIX U KypopTHBIX ['K
Haswixu npodeccronanbHOro o0menust
[IpuHIHIBEI TPOhECCHOHATHLHOTO MTOBEACHUS COTPYTHUKA
[IpodeccrnonanpHas ITUKA U ITUKET
[IpodeccronanbHbie yMEHUS M HABBIKH OOIIIEHUS C TOCTEM
OcobeHHOCTH 00CITYKUBaHHUSI MHOTOHAITMOHATBHBIX KITUEHTOB
B oTueTr BKIIOYUTE:

- KpaTKHUE TE3UCHI MO Kency 3J;

- JIOMUHHUPYIOIIUE IIEHHOCTH (OCHOBHBIE IIEHHOCTH, KOTOPBIX MPHUICPKUBACTCS OpraHU3alus U
KOTOPBIE JOJIKHBI Pa3/IeIIsATh U €€ YJICHBI);

- JenoBas dTUKAa OpPTaHW3allid, OCHOBBI CTAHIAPTOB TOBEJEHUS, MPUHIUIBI, HOPMBI, MpaBUIIa
OpraHu3aIliy, CBSI3aHHbIE C TIOBEICHHEM B OpraHU3AIMK, OTHOIICHUSIMH C JICJIOBBIMH TTapTHEPaMH,
NOTPeOUTENSIMU, OOIIECTBOM, U T. II.

ONoGO~WNE

IIpakTnyeckoe 3ansaTue 10
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Buo npakxmuuecxoeo 3ansmus’ padoTa B MaJIbIX TPYIIax, pelIeHus Keica

Tema u cooeparcanue 3anamus: «OCHOBHBIE IKOJOTHYECKHE PUHIUIIBI PA00THI COBPEMEHHOT0
oTess

Kpamroe cooepoicanue (yenv) 3ansamus:

(bopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- IPUMEHEHHS COBPEMEHHBIX TEXHOJIOTHH JUIS NOBBILICHUS YPOBHS 00CTYKMBaHUS TOTPEOUTENECH 1
(bopMHpOBaHUS TOCTUHUYHOTO MPOYKTA, COOTBETCTBYIOIIETO TPEOOBAHUAM MTOTPEOUTEIICH;

- AQHAJIM3MPOBATh JESATENbHOCTh TOCTMHUYHBIX MPEANPHUATHH W NMPUMEHSATHh Ha NMPAKTUKE 3HAHUS
HOPMAaTHBHO-TEXHOJIOTUYECKON TOKYMEHTAIIUH, PETIIAMEHTHPYIOLIEH TOCTUHHYHYIO AEATEIbHOCTD

Ilpeosapumenvuas no0comoska cmyoeum

CryneHTaM 3a/1aeTCsi CUTYallus, CBSI3aHHAs COBPEMEHHBIMH TEH/ICHIIUSAMU pa3paboTKu TpeboBaHU
COOTBETCTBUSI ODKOJIOTMYECKUM CTaHIapTaM, C KOTOPHIMH HEOOXOAUMO IMpPEABAPUTEIHHO
03HAKOMUTHCS:

- «JIuctok xu3HM», «3eneHblil Kiarou», Green Hotel, LEED (ans 3manuit) «Cony6oit duar» (s
wsikeit), «COCT P 55698-2013 Typuctckue ycinyru. Y Clyru IisbKen» U p.

Tpebosanue K 6blNOIHEHUIO:

OT4er JOMKEH CONlepIKaTh:

1. Omnucanne XapakTepUCTUKU TOCTUHHIBI (MECTOHAX 0K /IEHHE, BMECTUMOCTD, TUI TOCTUHHIIBI
U 1p.)
2. [TepeueHb HOPMAaTHBHBIX TPEOOBAHHI

B pesynbrate oOcyxaeHHs HE00X0IUMO C(HOPMYIHPOBATH OCHOBHBIE COCTABJISAIOLIME
TexHnyeckoro 3amanus k ['K, mnaHupyromed modXyduTh JTOOPOBOJIBHBIA —CEepTH(HKAT
COOTBETCTBUSA DKO-CTaHAAPTAM.

IIpakTnyeckoe 3ansaTue 11

Buo npakmuyeckozo 3ansamus: padboTa B MaJIbIX Tpynnax

Tema u cooepocanue 3anamus: «CoBpeMeHHbIe TPeOOBaHUSA K cTaHIapTaM Xajusiib- GpeHaIn,
«Yaiina -ppeniim»

Kpamxoe cooepacanue (yenv) 3ansamus

(bopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHHS COBPEMEHHBIX TEXHOJIOTHI /IS TIOBBIIICHUST YPOBHS 00CITY)KHBaHUS TIOTpEOUTENEH 1
(GbopMUPOBaHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOLIEr0 TPeOOBaHUIM MOTPEOUTENEH;

- aHAJIN3MPOBATH JEATEIBHOCTh TOCTUHUYHBIX NPEANPHUATHA W MPUMEHSTh HA MPAKTHKE 3HAHMA
HOPMAaTHBHO-TEXHOJIOTUIECKON TOKYMEHTAIINH, PETIIAMEHTHPYIONIEH TOCTUHHYHYIO JAESTEIbHOCTD

Ilpeosapumenvras no02omoeka cmyoeHmos:

CryneHTaM 3aaeTcsi CUTyallusl, CBA3aHHAs COBPEMEHHBIMU TEHICHIIUSMH Pa3pabOTKu TpeOOBaHMI
COOTBETCTBUS TOCTHHUIIBI CTAHAPTaM, C KOTOPHIMH HEOOXOJMMO MPEIBAPUTEIEHO 03HAKOMUTHCS:
- CTaHAaPThI «XaJIsTb- PPEHUINY;

- crangapThl «HaitHa —(peHn»

Tpebosanue Kk 8bINOTHEHUIO:

OTyer I0IKEH COlepXKAaTh:

1. Onucanue XapaKTEPHUCTUKU TOCTHUHUILIBL (MeCTOHaXO)K)IeHI/Ie, BMCECTHUMOCTbD, THUII TOCTHUHUIIBI
U 1p.)
2. [lepeyeHr HOpMATHUBHBIX TPeOOBaHMIA K OCHAICHUIO, OOOPYIOBAaHUIO W CTaHAApTaM

MOBCACHU MEpCOHAIa

IIpakTnyeckoe 3ansaTHe 12
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Buo npaxmuueckozo 3ansamus. 1enoBas urpa v 3alIUThl TPYIIIOBOrO MPOEKTa

Tema u cooeporcanue 3awamus: 3aluTa TPYNIOBOro Ipoekra «Paspabomka npoexmuvix
NPeONONHCEHUIl NO NOO20MOBKe 20CMUHUUbL K cepmuuxkayuu no cmanoapmam Xananiv-
dpenonu, «Haiina -gpenonuy, «/lucmok xHcusnHw)» uiu Opy2ux cmanoapmos 000poeoJbHON
cepmugpuxayuu

Kpamrxoe cooeporcanue (yenv) 3ansamus
(dopMHpOBaHUE PAKTHUECKUX HABBIKOB!
- IPUMEHEHMsI COBPEMEHHBIX TEXHOJIOIUH /JIs OBBILIEHUS YPOBHS 00CIIY>)KHBaHUS MOTpedUTeNne u
(opMHpPOBaHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUAM MTOTPEOUTENECH;
- HaBBIKAMM IPUMEHEHHS HOPMATHUBHO-TEXHOJOTMYECKOW IOKYMEHTALIMH, PETIaMEHTHPYIOLEH
TOCTUHUYHYIO JAESTENbHOCTD.

IIpoeKT noyKeH conepKaTh:
- TepeyeHb HOPMATUBHBIX TpeOOBaHMIl K OCHAIIEHHIO, O0OpYIOBaHUIO, OU3HEC-IPOIECCaM,
perinaMeHTa  OOCIyXKUBaHMs IO cTaHzaapram Xansib-ppenm, «YaiiHa-Gppenanuy, «Jlucrok
KU3HI» WU IPYTOi cTaHAapT J0OPOBOIBHON cepTU(UKALIN;
- ONMCaHUE TEXHUYECKUX U TEXHOJOIMYECKHX COCTABIIAIOLIMX IO CTaHAapTaM Xalsib- (peHUIH,
«Haiina -¢ppernamny, «JINCToK Xu3Hu» u 1p.;
- pacdeT IOMOJHUTENBHBIX 3aTpaT HAa OCHAIICHHWE IOCTUHUIBI B COOTBETCTBUM CO CTaHAApTaMu
Xamsans- ppenm, «HaitHa -¢ppenmm», «JIMCTOK XKU3HU» U Ip. ¥ 0XKHUIAEMBbIH (P (DeKT.

JUg mpoBeieHUs 1€JI0BOM UIPhl HA3HAYAKOTCS YKCIEPTHI U3 TPYIIIbI CTYIEHTOB.

K wrorooii omenke mo mpoekty mnpumensiercs KPI - xoadduument mnepconampHOMI
3 PEKTUBHOCTH, KOTOPBIN B IPOEKTE pacCUnThIBaeTCsl B % (B KOHIIE 3alllUTHI) U3 pacyera Max 25
% 3a KaKJIbIli KPUTEPHIA.

Tabnuuya 2. KPI - yuacmus ¢ npoexkme

Kpurtepuv oneHKU \ CTYAEHT 1 2 3 4

1 YmeHue apryMeHTHPOBAHO PpaGoTaThb C
BO3pPa)KEHUSIMHU «IKCIIEPTOB»

2 [le/IOBO#i CTHWIb U KOPNIOPAaTUBHAA Ky/IbTypa
3 KoMMyHUKa6e/bHOCTb

4 YmeHHe paGoTaTh B KOMaH/e

Cemecmp 617

Pa3znen 2 OCHOBBI NPOU3BOACTBEHHO-TEXHOJIOIHYECKON 1eATEJIbHOCTH 0310POBUTEIbHBIX H
kypopTHbIX I'K

IIpakTnyeckoe 3ansitue 1

Buo npakxmuueckozo sanamus: 00CyxJIeHUE IPOOIEMHBIX CUTYyallui
Tema u cooepoicanue 3anamus: «DYyHKINOHA/IbLHbIE NPOLECCHI TOCTHHHUYHBIX KOMILIEKCOB B
ACY roCTHHHYHO-PECTOPAHHBIX KOMILIEKCOB)

Kpamxkoe codepocanue (yens) 3anamus

dbopMupoOBaHUE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTHIA JIJIsl TOBBIMICHUS YPOBHS 00CITyKUBaHUS MOTpeOUTENeH

1 (GOpPMHUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOUIETO TPEOOBAHUIM NOTPEOUTENECH.
[Ipoananusupyiite:

1. Cxemy B3aumocBs3eil B ACY TocTHHUIIEH U MPOKOMMEHTHUPYHTE:
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- OM3HEC-TIPOIIECCHl U TMPOIECCHl B3aMMOJCHCTBHS CIIYKO MEXAy co00i, Oosee pacimHupeHHo,
MPE/ICTABICHHON CXEMBI Ha pUC. (OTBETHB Ha BOTPOC KaKUM 0Opazom?);
- nepeyeHsb nonyssipusix ACY B PO
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Puc. Cxema B3auMOCBsI3eli TOCTUHHIIBI, OCYIIECTBISIEMBIX ¢ ToMoIbi0 ACY

2. Ilo onpocaM y4aCTHUKOB TOCTUHHYHOI'O pbIHKA CACIATh KPATKHUEC BbIBOAbL

CchbuIKa Ha HICTOYHHMK Homep paGoueii rpynmnsi

http://hotelier.pro/management/item/3278-trends2018

http://hotelier.pro/sales/item/211-I-trends
http://hotelier.pro/press/item/3170-dormkaba

http://hotelier.pro/sales/item/2446-sabre

IIpakTuyeckoe 3anATHE 2

Buo npakxmuyecxoeo 3ansimus: 00CyXI€HUE TPOOIEMHBIX CUTYaITHHA
Tema u coodepyxcanue 3awamus: «Cucrembl ACY B TrOCTHHHYHO-PECTOPAHHOM OHU3Hece.
CpaBHUTEIbHBIH AHAJIU3 CUCTEM YNPABJEHUsI TOCTUHULIAMI»

Kpamrxoe cooepacanue (yenv) 3ansamus

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHHS] COBPEMEHHBIX TEXHOJIOTUH JJIsI TOBBIIICHHS YPOBHS 0OCITY>KUBaHUS MTOTpEOUTENEH
U GOPMUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpeOHUTENEH
[Tpu 0OcyXIeHNU CTYACHTHI JOJDKHBI OPTaHU30BaTh MPOBEIEHIE TeHAepa Ha 000CHOBaHHS BHIOOPA
TOW WITM MHOW TIpOTpaMMy yIIpaBIeHUS TOCTHHHIICH 10 OCHOBHBIM KPUTEPHUSIM:

- OT3BIBBI B MHTEPHETE U OT3BIBHI, TPOBEJACHHBIC METOI0M HHTEPBBIO

- LIeHa;

- (pyHKLIMOHAIBHBIE OCOOEHHOCTH;

- 0COOEHHOCTH HCTIOJIb30BaHMS.

IIpakTnyeckoe 3ansaTHe 3

Buo npakxmuyecxozo 3anamus: 3aiuTa 1 KOHTPOJIbHOM TOUYKH

Tema u codepoicanue 3anamus: «DYHKINOHAIbHBIE MPOLECCHI TOCTHHUYHBIX KOMILIEKCOBY
Kpamxkoe codepocanue (yenv) 3anamust

(dbopMHpOBaHUE MMPAKTHUECKUX HABBIKOB!

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTHI JIJIsl OBBIMICHUS YPOBHS 00CITyKUBaHUS MOTpeOUTENeH
1 (opMHUPOBaHMS TOCTUHUYHOTO MPOAYKTa, COOTBETCTBYIOIIETO TPeOOBAHUSM MOTpEeOUTEIICH
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http://hotelier.pro/management/item/3278-trends2018
http://hotelier.pro/sales/item/211-l-trends
http://hotelier.pro/press/item/3170-dormkaba
http://hotelier.pro/sales/item/2446-sabre

Tpebosanue k no0comoske 3auumot.
- TECTUPOBAHUE - 45MUH.
Tect 1 1 TecT 2 — COOTHECTH IPOIIECCHI OOCTYKMBAaHUS C dTanaMu (udpamu)

Tect 2
A A
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IIpakTHyeckoe 3ansTHe 4-5

Buo npakmuueckozo 3ansamus: 1€10Bas Urpa

Tema u cooepocanue sanamus: «Cucrembl ACY B roCTHHHYHO-PECTOPAHHOM OU3Hece»
Kpamkoe codeporcanue (yenv) 3anamusa: Ydactue CTyI€HTOB B JEJIOBON UIPE M0 OCYIIECTBICHUIO
Bcex npoteccoB cayk0bl CITuP o rocreBoMy Hukiy o0ciiy)kMBaHUs B aBTOMaTU3UPOBAHO
CUCTEME YIPABIICHUS OTeIEM «DIEIBBENCY.

(dbopMUpOBaHKE IPAKTUUECKHUX HABBIKOB:

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTUH JIs MOBBILIEHUs] YPOBHS 00CIyKUBaHUs TOTpeOUTENCH
1 (OpMHUPOBAHUS TOCTUHUYHOIO NMPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSIM MOTpeOUTENEH

Ha nenoBoil urpe cTyAeHTHI BBHICTYNAIOT B POJU pabOTHHKA CIYKOBI MpueMa U pa3MelleHus U
OCYILECTBISIOT B IporpaMmme «DIE€IbBEHC)» BCE MPOLECCHI 10 TOCTEBOMY LIMKILY O0CIIY)KHBAHHUS.

IIpakTHyeckoe 3ansATHE 6

Buo npakxmuueckozo 3ansamus’. 3aIIUTA 2 KOHTPOJIbHON TOYKHU
32. Tema u cooepacanue 3anamus: «DOYHKIMOHAIbHbIE NMPoOLECCHl 0310POBHTEIbHBIX U
KypopTHbIX I'K»

Kpamxkoe codepocanue (yens) 3anamus

(bopMupOBaHUE TPAKTUIECKUX HABBIKOB!

- IPUMEHEHUS COBPEMEHHBIX TEXHOJIOTHH JUISI TOBBIIICHUS YPOBHS 0OCITYKUBAHHSI TOTpeOUTENEH
1 (OpPMHUPOBAHUS TOCTUHUYHOIO MPOAYKTA, COOTBETCTBYIOIIETO TPEOOBaHUSIM MOTpeOUTENEH
Tpebosarue Kk no02omoske 3auumot.

- HAJIMYKME OTYETa MO CPABHUTEIHLHOMY aHAJIN3Y CHCTEM YIPABJICHUS TOCTUHUIIAMA

IIpakTuyeckoe 3ansaTHE /

Buo npakxmuueckozo 3ansimus: nenosas urpa

Tema u coodepocanue 3auwsmus: «Hcnmoab3oBanue ACY DpaeabBeiic 1Js BeleHUs
J1eJI0NPOU3BOACTBA OCYIIECTBJIEHUsI B3anMo/elicTBHeE €O CIyKOaMm»

Kpamxkoe cooeporcanue (yenv) 3anamusa: Ydactue CTyJ€HTOB B JA€OBON UIPE MO OCYIIECTBICHUIO
Bcex nporieccoB ciy0b1 CITuP 1o roctreBoMy 1TUKITYy 00CTY)KUBaHUSA.

dbopMUpOBaHUE TPAKTHYECKUX HABBIKOB:

- IPUMEHEHHUSI COBPEMEHHBIX TEXHOJIOTUM JIJIsl MOBBILIEHUS YPOBHS 00CITyKUBaHUS MOTpeOuTeneit
U GOPMUPOBAHUS TOCTUHHYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEOUTENEH
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Ha nenoBoil urpe cTyleHTHI BHICTYNAIOT B POJU pabOTHHKA CIIYyKObI MpHUeMa U pa3MelleHUs U
OCYIIECTBIISIOT B Mporpamme «DIeIbBEHC)» BCE MPOLECCHI [0 TOCTEBOMY IIMKITY O0CITY)KUBaHHUS.

IIpakTnyeckoe 3ansaTHe 8

Buo npakxmuyeckoeo 3anamus: paboTa B MaJIbIX TpyIax
33. Tema u cooepocanue 3aumsmus: «Ciayxda mnpuema u pasmemenuii / Front office
0310POBHUTEIbLHBIX H KYPOpTHBIX I'K»

Kpamxoe cooepocanue (yenv) 3ansamus
(dbopMHpOBaHUE TPAKTHUECKUX HABBIKOB!
- HaBblKaMH  paboTaTh B KOMAHJE, TOJEPAaHTHO BOCHPHUHUMATh COLUMAJIbHBIE, 3THUYECKUE,
KOH(ECCUOHATBHBIE U KYJIbTYPHBIE Pa3IHYMs
- NPUMEHEHMs] Ha MPaKTUKE METOJIMK aHAJM3a pPEe3yJIbTaTOB AEATENbHOCTH ()YHKIIMOHAIbHBIX
IIOAPAa3/1eICHUN TOCTUHMII;
- HaBBbIKAMU KOHTPOJII U OLEHKH BBINOJHEHHS TEXHOJOTMYECKUX IPOLECCOB T'OCTMHUYHOIO
TPEIPUSTHS
- IPUMEHEHHsI UHHOBALMOHHBIX I10/IX0/I0B K OpPraHU3aLUH 1€ TeIbHOCTH TOCTUHHIIBI
- MPUMEHEHUS! METOOB U MMPHEMOB OpPTaHU3aIMH KOMMYHHKAIIMOHHOTO TIpoIiecca ¢ oTpeduTeIem
ycayr
CopnepxaHue NPEANPOEKTHBIX MPEIJIOKEHUH 110 ONMCAHMIO ONEPALMOHHBIX IMPOLECCOB IJIf
cranaapTa ciayxx0os1 CIIuP:
- onmcarh oAPOOHO U MO3TAITHO MpoIiecc 00CTYKUBAHUS TOCTS:
1.BHeurHuii BUA COTpyIHUKA; OCHIK;
2.01kpertre cmensl Check in.
3.TenedoHHBIH FTUKET
4 TloaroToBKa JIEKTPOHHOTO KITFoUa
5.IIpo6emsl pu MOCENEHUH TOCTs
6. PaGota ¢ KpeUTHBIMH KapTaMu
7 Ilopsimok peructpanuu rpaxaad PO
8.ITopsiioK perucTpanuy HHOCTPAHHBIX TPaKIaH
9. Beirpy3ka gannbix s Y OMC
10. IMopsimok mepenadn U KOJTMYECTBA 3a€XaBIINX/BbIeXaBIINX rocteid B Y OMC
11. IToaroToBka yBeJOMIICHUNA 0 MPUOBITHH [T iepeaayn B apxuB Y DMC
12. OdopmiieHre CcHenMaNbHBIX TPEAJIOKEHUN, MPOIEeIyphl B3aUMOJCHCTBUS C TOCTSAMHU II0
porpaMMam JIOsUIbHOCTH
12. Bemmucka rocts Check out
13. HanuuHblii 1 6e3HaNMYHBIN pacueT
14. 3akpsiTue cmenst Otuér CIIuP
15. B3aumoneiicTBue co ciyxbamu
16. PeritamMeHT moJ1aum 3asiBKUA B HHKCHEPHYIO CITYKOY
17. Tlopsinok AeHCTBUS COTPYTHUKOB C HalICHHBIMH BeLIaMU
18. Pabota c xxanobamu J[elcTBYSI B Ype3BBIYAHHON CUTYaIHN
19. KommyHHKamu ¢ rocteM. 3arpelnieHHble TeMbl 0310POBUTENbHBIX U KypopTHbIX ['K.
20. Pazmerienue JuI] ¢ OrpaHUYCHHBIMU (PH3UYECKUMHU BO3MOXKHOCTSIMHU
11. leficTBUS COTPYTHUKOB MPHU OTKIIFOYEHUH DIIEKTPOIHEPTUU

IIpakTnyeckoe 3ansitue 9

Buo npakmuyeckozo 3anamus: 3amiuTa 3 KOHTPOJIBHOW TOYKU
Tema u cooepoicanue sanamus: «Cnyx0a npuema u pazmenienuit / Front office o3mopoBuTenbHBIX
U KypopTHbIX ['K»

Kpamrxoe cooeporcanue (yenv) 3ansamus
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dbopMupoBaHUE TPAKTUUECKUX HABBIKOB:

- HaBbIKaMH  pPa0bOTaTh B KOMaHJE, TOJICPAHTHO BOCIPUHHUMATH COLMAIbHBIC, JTHUYECKUE,
KOH()eCCHOHATIbHBIE U KYJbTYpHBIE Pa3Inuus

- NMPUMEHEHHWS Ha MPAKTUKE METOJMK aHallu3a pPe3yJbTaTOB NEATEIHHOCTH ()YHKIIMOHATBHBIX
MO/Apa3/ieIEHU TOCTUHMII;

- HaBBIKAMHU KOHTPOJS M OLEHKH BBIMOJHEHUS TEXHOJOTMYECKUX MPOILIECCOB TOCTUHHUYHOIO
NpEANPUITHS

- IPUMEHEHHS] THHOBAIIMOHHBIX TI0JIX0/I0B K OPTaHU3aIUHU ACSTEIbHOCTH TOCTUHUIIBI

- IPUMEHEHUSI METO/I0OB U MPUEMOB OpPraHU3aIMH KOMMYHUKAIIMOHHOTO Tpoliecca ¢ MoTpeduTenem
yciyr

CopepxaHue MPEANPOCKTHBIX MPEIOKEHUH 1O pa3paboTKe CHUCTEMbl TEXHOJOTHYECKHX
oneparoHHbIX npoueayp aa crannapra CIIuP ozgoposutenbHbix 1 KypopTHbIx MK:

- OIKcaTh MOAPOOHO U MOITAMTHO MPOIECC OOCITYKHUBAHUS TOCTS, COTTIACHO MPUMEPHON CTPYKTYPHI
(mpakTHYECKOE 3aHATHE 8)

IIpakTuyeckoe 3ansTue 10-11

Buo npaxmuyeckozo 3ansamus. padoTa B MaJlbIX TpyIIax

Tema u cooepoicanue 3ansmus: «Ciry:x06a rocTHHHYHOTO X03s1iicTBa (Housekeeping)»

Kpamrxoe cooepacanue (yenv) 3ansamus

(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB:

- HaBBIKaMH  pPabOTaTh B KOMAaHJE, TOJICPAHTHO BOCHPHUHUMATH COIHMAIBHBIC, ITHUYCCKHE,
KOH(ECCUOHAIBHBIC U KYJIbTYPHBIC PA3IAYHSI

- HaBBIKAMHU KOHTPOJST WM OIICHKH BBITIOJHEHUS TEXHOJOTHYECKUX TPOIECCOB TOCTUHUYHOTO
TPEIPUSATHSI

[TpuMepHBIi TepedeHb ONEpalMOHHBIX MPOLECCOB CIYXKObl TOCTMHHYHOTO Xo3siiictBa /
Housekeeping
1. Ilenu cmyxObl TOCTHHUYHOTO X03HCTBA
2. Uennoctu corpyaaukoB CI'X [IpaBuia moBeaeHUsI TOPHUYHBIX
3. Buemmnuit Bua, 6eimx, ynupopma
4. Kowmrekramus HoMepa
5. ITloxaroroBka HOMepa K 3ae31y
6. Texymas yoopka
7. TenepanbHas yoopka
8. Kommiexkranus Tenexku
9. VYo6opouHbie MaTepHabl
10. YGopouHbIii HHBEHTaph
11. Hopma yOopku
12. BHemrHMi1 BUJ COTPYIHUKA
13. Kommuiekranust MuHnOapa
14. TIpoBepka HOMepa MpH BbIE3/E
15. Otyernocts ACY

IIpakTuuyeckoe 3ansitue 12-13

Buo npakxmuuecxoeo 3ansimus: pabota B MaJbIX TpyIax

Tema u cooepocanue 3ansmus: «Ciyx6a roctruanndHoro xo3siicrea (Housekeeping)»

Kpamroe codeporcanue (yenv) 3anamus

(dbopMHpOBaHUE MTPAKTHYECKUX HABBIKOB!

- HaBbIKaMH  paboTaTh B KOMAaHJE, TOJEPAaHTHO BOCIPUHUMATh COLUAIBHBIC, 3THUYECKHUE,
KOH(ECCHOHATBHBIE U KYJIbTYPHBIC PA3IAIHSI
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- HaBBIKAMU KOHTPOJSA M OLEHKH BBINOJHEHUSA TEXHOJIOTMYECKUX IIPOLIECCOB TOCTMHUYHOIO
HIPEANPUATHUS

[IpumepHBIii MepedYeHb OMEpPallMOHHBIX MPOILECCOB CIOYKObl TOCTHHMYHOTO XO03dicTBa /
Housekeeping
TexHonoruueckas Kkapra yoopku
Y060pKka rocTeBBIX 30H
KommyHukarius ¢ rocrem
BsaunmopeiicTue co ciryx0amu
PernamenT oopmieHuss HalJeHHBIX Beleh
Hopwmbl yoopku HOMepHOTO (DOHJIa M TOCTEBBIX 30H
Yek nucT KauecTBa yOOPKU HOMEPHOTo (hOH/Ia U TOCTEBBIX 30H
HeoOcnyxxuBaemble Homepa
HeucnpaBueie HOMepa
. IlpaBuna neficTBuii paOOTHHUKOB B CiTydac OOHApYyKeHUs yiepoa
. JlonoTHUTENbHBIE TOXKENAaHUS TOCTeH
. Meponpustus B orene
. Ilo3aHuii BeIE3 D
. Cnenmansaoe (VIP) o6cnyxuBanue
Obecnevenune 6€30MaCHOCTH
. Crangapt yOpaHHOTO HOMEpa, TOTOBOTO K 3aCEJICHHIO
. Ilepeesn rocTs U3 0OJIHOTO HOMEPA B APYTOi

CoNo~WNE

PR R RRRE R
~NOoO U WNREO

IIpakTuyeckoe 3ansaTue 14

Buo npakxmuyeckozo 3ansamus: 3amuta 4 KOHTPOJIbHON TOUKU

Tema u cooepocanue 3ausmusi: «Pa3padoTka CHCTEMBI TEXHOJOTHYECKUX ONEPANHOHHBIX
npouenyp ajasi cranaapra Ciy:k0bl roctuHu4HOro xo3siiicrea (Housekeeping)»

Kpamrxoe cooepacanue (yenv) 3anamus: pa3paboTKa MPEANPOSKTHBIX MPEI0KEHUN 110 CTaHAAPTY
(dbopMHpOBaHUE MPAKTHUECKUX HABBIKOB:

- HaBbIKaMu  paboTaTh B KOMAaHJE, TOJICPAHTHO BOCIPUHUMATh COLMAIBHBIC, JTHHYCCKHE,
KOH(ECCHOHAIBHBIC U KYJIbTYPHBIC PA3IAYHSI

- MpPUMEHEHHWs] Ha MPaKTHUKE METOMMK aHallM3a pPEe3yJIbTaTOB JAEATEIbHOCTH ()YHKIIMOHAIBHBIX
TIOJIPa3 IeJICHUI TOCTUHHIL;

- HaBBIKAMH KOHTPOJISI M OICHKH BBIMOJHEHHS TEXHOJOTHUECKUX IPOIECCOB TOCTHHUYHOTO
TPEIPUATHS

- MPUMEHEHHSI MHHOBAIMOHHBIX MOJIX0/I0B K OPraHU3allUH JIEATSIbHOCTH TOCTUHHIIBI

- IPUMEHEHUS] METOJIOB U MTPUEMOB OpPTraHU3alUH KOMMYHHKAIIMOHHOTO TpoIlecca ¢ MoTpeduTeem
yCIyT

ConepxaHue MOPEANPOSKTHBIX MPEJIOKCHUH 10 pa3paboTKe CHCTEMbl TEXHOJOTMYECKUX
OTEPAIMOHHBIX TPOLIEAYP /Ul CTaHIapTa:

- OMHUCaTh MOAPOOHO M TOATAMHO TEXHOJOrHYecKkue mporecchl CiayXObl TOCTHHHYHOTO X03SHCTBa
(Housekeeping), cormacHo mpeaioxKeHHON CTPYKTYPBI CTaHaapTa (IpakTudeckoe 3aHsTre 12)

HpI/I IMOATOTOBKE K JaHHOMY 3aJaHUIO CICAYCT YACHUTH, YTO BXOJUT B IOHATUA KOPIIOPATHBHBIC
TOCTUHUYHBIC CTaHaapThI. CTyHeHTBI JOJDKHBI HUMCETh nIpeacTaBJICHUC 00 O6HH/IX CTaHIaapTax
HOHpaSHCJ’ICHI/Iﬁ, npaBWJI BHCHIHCIO BHUJAA, NOBCACHUS, BBIIIOJIHCHHUA OTACIbHBIX onepaunﬁ, CcoCTaBa
(GYHKIIMOHAIBLHBIX 00s13aHHOCTEH, CrielM(QUIECKUX aCIIeKTOB 00CITyKUBaHHS.

KoHTponbHBIE BOIIPOCH U 3a/1aHUS:

Ponw yenmoBeyeckoro akTopa B 00eCTICUCHUH Ka4eCTBA O0CTYKUBaHUS
Cuctema mMep o 00ecredeHN 0 BEICOKOTO YPOBHS YCIyT

[IpaBuia u crangapTHl OOIIEHUS ITepcCoHalIa ¢ KITMeHTaMHU

Cobroienue yCTaHOBICHHBIX CTAHIAPTOB 0/1€XK bl (YHU(DOPMBI)
Kpurepun orieHKH KayecTBa cepBuca
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6. Mister guest - 3auem mpoBOAMTCS MOAOOHBIN «ayauT» B oTEe?
718 cemecmp

Pazgen 3 Opranm3aunusi KOHTPOJISI U OLEHKH BbINOJHEHHSI TEXHOJOTMYECKHX IPOLECCOB
0310POBHUTEIBLHBIX H KypopTHbIX 'K

IIpakTHyeckoe 3ansTue 1-2

Buo npakmuueckozo 3ansimus. Mactep Kiacc, paboTa B MajbIX rpymnmnax

Tema u codepocanue 3anamus: «Onpegejenne (popM 1 MeTOJ0B KOHTPOJIsI OM3HeC-TPOLEeCCOB
CJIy:KObI YNIPaBJIeHUsSI HOMEPHBIM (OHIOM

Kpamrxoe cooepacanue (yenv) 3ansamus

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- HaBbIKaMH  paboTaTh B KOMaHJE, TOJEPAHTHO BOCIHPHUHUMATH COLMAIBHBIC, JTHUYECKHE,
KOH()ECCUOHATIbHBIC U KYJIbTYpHBIC Pa3INuus

- NMPUMEHEHHWsST Ha TMPAKTHUKE METOIWK aHAM3a PEe3yJIbTaTOB ACATEIBHOCTH ()YHKIIMOHAIBHBIX
noJipa3iesieHuii TOCTHHHIL

- HaBBIKAMH KOHTPOJII M OLEHKH BBHIMOJHEHHUS TEXHOJOTHYECKUX IPOIECCOB TOCTHHUYHOTO
PEITPUITHS

AHOHUMHDBILL  KOHMPOAL TPOU3BOAAT AHOHMMHBIE OJKCIEPTHI, Ha3HAYaeMble pPYKOBOICTBOM
npennpustus — «HCneKus moa BUAOM MOKynarens», TailHbli TOCTb.

- POBOJAMTCS CAMOCTOSTEILHO (0€3 MPUBJICUEHUS CIICIIUATIMCTOB)

- C IPUBJICYEHUEM CIIEUATIN3UPOBAHHON KOMITAHUH

Humepaxmuenviti KOHMpOab OCYIIECTBISIIOT CaAMHU TOTPEOUTENH, 3aMONHSS aHKEThl. MeHeKephl
OTeNsl aHAIM3MPYIOT pe3yibTaThl OMpoca M Pa3pabaThIBAIOT MEPONPUATHS IO YCTPAHEHHIO
3aMEYaHuM:

- CAaMOCTOSITEJIbHOE AHKETUPOBAHUE C TOMOIIBIO aHKET PacIoNI0KEHHBIX B HOMEpE T'OCTs;

- C TIOMOIIBIO JICKTPOHHBIX aHKET U OT3HIBOB

Macmep-knacc. OOCyXJeHUE pe3yabTaTOB IPOBEPOK AHOHUMHOIO KOHTPOJIS TOCTUHHYHBIX
MIPEANPUATHIA.

Paboma 6 manvix epynnax 1o aHalIu3y OT3BIBOB HA CalTax CIELUAIN3UPOBAHHBIX PECYPCOB O
KAaueCTBE YCIYT PA3IMYHBIX TOCTUHUYHBIX IIPEANPUATHN

IIpakTnyeckoe 3ansitue 3

Buo npakxmuueckozo 3anamus: 3aurTa 1 KOHTPOIbHOW TOUKU

Tema u cooepicanue 3anamusi. «KOHTPOJIb BBINOJHEHHS COTPYIHMKAMH CTAHIAPTOB
00CIy)KHUBAaHHSI M PErJaMeHTOB CJIYy:KObl NpHeMa W Ppa3MeELleHHsl O0310POBHMTEJIbHBIX H
KypopTHbIX I'K»

Kpamxkoe codepocanue (yenv) 3anamus

(dhopMHUpPOBaHHE MPAKTHIECKUX HABBIKOB:

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTUN KOHTPOJISI BHIITOJIHEHUS] TEXHOJIOTHYECKUX MIPOLIECCOB;

- TPUMEHEHHUS Ha TMPAKTUKE METOAWKU aHallu3a pPe3yJbTaTOB JEATEIBHOCTH (DYHKIIMOHAIBHBIX
Mo/ipa3/iesIeHni TOCTUHHII,

Omuem Ilpeonpoexmuvle npeodnoxcenus no meme: Pazpabomka uek-rucmoe (mucmos oyenku
Kauecmea)

CopepxaHue NPEINPOEKTHBIX NPEUIOKEHUH MO0 pa3padOTKe YeK-JIUCTOB (JIMCTOB OLEHKU
KauecTBa):
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-MpOaHAIM3UPOBATh PEKOMEHAOBaHHBIE HMCTOYHWMKH H3 cnucka k CPC; omumcate moapoObHO U
MO3TAITHO MPoIecC 00CTYKUBAHUS TOCTS, COTJIACHO MPEIIOKEHHON CTPYKTYPHI TEXHOJIOTHUECKUX
orepanuoHHbIX mpouenyp s crangapra CIIuP chopmupoBaTh TUCTHI OIIEHKH Ka4ecTBa,
pa3paboTarh JUCTHI OlleHKH KadecTBa ciayxObl CIIMP» (Ha ocHOBaHWM paHHee pa3pabOTaHHBIX
CTaHIAPTOB CITY>KOBI)

OlueHKA BBINOJTHEHHA ])‘«]ﬁOT

Ne p/m Kpurepuit Bana

1. | Hograz Tpybky He mosaHee 3-ro 3B0HKA

[TonmpHBETCTEOBAT TOCTA O BPEMEHH CYTOK, VIOMAHYE Ha3BaHHC OTETA, CIYKOBI, CEOC MMA 6
APASUILHON HOCTEO06AMENLHOCIL

3. | Bstacuua nompedbnocmu 20cma

4. | Hugopmauua 3anpaniugaemca 6eXe1160, HCHOTb3YA C106a: «noxcalyiicman, «oydsme dodpsry,
€MOZY AYy (MO GbL 6b1) ...

[

5. | Ipegocraent ['ocTio HE(OPMANHIO 06 YeIyTax, B KOTOPBIX OH 3aHHTEPECOBAH

3ﬂ6pOHHpOBE..'I HOMED H CIE/Ia1IOMETEH B ﬁpOHHpOBEHI’]I’I B COOTEBETCTBHH C IIokeTaHiMu [ ocTa:
3TaX, THII KPOBATHH T.II.

7. | Armusnan nouuus 6 paszosope (onepamop He donycraem don20i MUMUHbL, KOMMEHMUPYA
ceou deticmsun)

ToTopHT HEGOPMALHEO O IPOH3EEISHHOM OPOHHPOBAHHH: HOMEp OPOHH, KATETOPHIO HOMEpA,
CPOKH IPOKHBAHAA, THIT PA3MEIIEHIA H T.I1. B KOHIIE PA3TOBOPA

9. | INobmarogapui 3a 3B0HOK /OpPOHHPOBAHHE
10. | Iozoxua TpyOKy mocae rocTa
11. | Beta sexeaus/Cnpasunca ¢ HezamusHsLM HACIPOLM 20CIMA/COXPAHALIH CHOKOICMEUE 6 0DUleH N
€ G2PECCHEHBLM KIHEHMOM
12. | Henoavsoean zpamommuyto peds
13. | Peus dobpoxcenamesnan i He MOHOMOHHAA
Obmmi ba1n

KomvenTanun:

IIpakTuyeckoe 3ansaTue 4

Buo npakmuueckozo 3ansamus: 00CyXKI€HUE IPOOIEMHBIX CUTYaLNH

Tema u cooepocanue 3ansamus; «KOHTPOJIb BBINOJHEHHS] COTPYIHMKAMH CTAHIAPTOB
00CcIy:KUBAaHHUSI M PerJaMeHTOB CJaYy:KObl NpHeMa W pa3MelleHHs] O0310POBHUTEIbHBIX H
KypopTHbIX I'K»

Kpamrxoe cooeparcanue (yenv) 3ansamus

(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJIS BHIIIOJIHEHUS TEXHOJIOTUYECKUX MPOIIECCOB,;

- MpPUMEHEHHs] Ha NPAKTUKE METOAMKHM aHAlIM3a pPEe3yJIbTAaTOB JESITEIbHOCTH (DYHKIIMOHAIBHBIX
MoApa3/IeICHU TOCTUHMII;

Pazpaborarts:

- JIMCT KOHTPOJIA perucrpaunu rpaxaad P® u nnocrpannsix rocreit CIInP

- JUCT KOHTPOJIS pabOTHI € TUIATEKHBIMU KapTaMu

IIpakTHyeckoe 3ansiTHE 5

Buo npaxmuueckozo 3ansamus: 06CcyxneHrue npoOIeMHBIX CUTYaIUil

Tema u coodepocanue 3anamus. <«KOHTPOJb BBINOJHEHUS COTPYAHMKAMH CTAaHAAPTOB
00CJIy’KMBAHMS M PErJIaMEHTOB CJIy:K0bI rocTUHHYHOTO Xo03siiicTBa (Housekeeping)»

Kpamxoe codeporcanue (yenv) 3anamus

© PI'YTuC



(dopMupoBaHNE TPAKTUIECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJISI BHITIOTHEHUS TEXHOJIOTUYECKHX TPOLIECCOB;

- IPUMEHEHHS Ha IPAKTUKE METOAMKH aHAlIM3a Pe3yJbTaTOB AEATENBHOCTH (YHKIIMOHAIBHBIX
IIO/pAa3/1eJICHNN TOCTHHHMIL,

Hcnonb3ys mpuMep KOHTPOJIBHOW KapThl M aJITOPUTMA KOHTPOJIS pa3paboTaiiTe JUCTHI KOHTPOIH
[0 TEXHOJIOTHYECKUM OMEepaIisiM CIyKObl TOCTUHUYHOTO x03s1iicTBa (Housekeeping)

% Mposepka ODLICTRDOTHI Homepa: (Oa) (HeTt) (Mrnoe)
= oBCMy>»XMBaHMA M MaHepbl O6Gcny»rBaHMe
= oGUEHMA C KNUeHTOoM " NpouegypbLl

BLizoBUTE MOPHMUYUHYID M MNOMPOCMTS OOMNONHMTeNLHY KD NOOYVILLKY B
Homep. OOrennrtTe orTeeT (Het), ecn Bol 00HADWSMINW CAEY B L E

lopHKuHaAa He ynbiBaeTcA

l[lopHMuyHaAa He 3QoPpoBaeTcA 00 TexX Nnop,
noka He 3gopoBaeTcA NocTh

Y ropHMYHOM OTCY TCTEBY 2T IPMTEeNbHBIM KOHTaKT
C rocTem

lopHuyHaA He NPOABNAST BHUMaHWME K BalUeny
IAanNpocy B rAOcTeNnprMMHOMR MaHepe

dpyroe

Puc. 4. KodTpoifibHaAa KapTa NpoRepK paboTe! Mo pPHMuUHOA
B rocruHMLie

IIpakTnyeckoe 3ansiTue 6

Buo npaxmuyeckozo 3ansamus: 3ainTa 2 KOHTPOJIbHON TOUKU

Tema u codeporcanue 3anamus: «Pa3padboTka 4ek-JIMCTOB (IMCTOB OLEHKHM KayecTBa) CJIYKObI
rocTuHH4HOro xo3siicrea (Housekeeping)»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOIMM KOHTPOJIS BBIITOJIHEHUSI TEXHOJIOTHYECKUX NTPOLIECCOB,;

- NPUMEHEHHs] Ha TMPaKTUKE METOAMKH aHaju3a pPe3yJbTaTOB JAEATEIbHOCTH (YHKIMOHAIBHBIX
NoJipa3ieJIeHui TOCTUHHIL;

Omuem Ilpeonpoexkmuuvie npeonoxcenus no meme «Pazpabomka uek-1ucmoe (nucmoe oyeHku
Kauecmea) cayxcovt 2ocmunuynozo xozaicmea (Housekeeping)»

Conepkanre TMPEANPOCKTHBIX TPEIJIOKEHUM T0 pa3pabOTKe YEK-JIHCTOB (JIMCTOB OIEHKH
KayuecTBa):

-IPOaHAIN3APOBATh PEKOMEHOBAHHBIE HCTOYHUKH U3 crincka kK CPC;

- Oomucarh MOJPOOHO M TMOSTAHO MPOLECC OOCIYKMBAHHUS TOCTS, COIVIACHO TPEATIONKEHHOM
CTPYKTYpbl TEXHOJIOTMUECKHUX OMNEpPAlMOHHBIX MpOLENyp Ul CTaHAapTa CIyX Obl FOCTUHUYHOIO
xo3siictBa (Housekeeping) copmupoBatTh ITUCTHI OLIEHKH Ka4eCTBa;

- pa3paboTaTh JIMCTHl OIICHKU KadecTBa CIyXObl roctuHHYHOTO x03sicTBa (Housekeeping)» (Ha
OCHOBAHMHU paHHEe pa3pabdOTaHHbBIX CTAHIAPTOB CIIYKOBI)

IIpakTuyeckoe 3ansitue 7
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Buo npaxmuyeckozo 3ansamus. 06CyX IeHUE TPOOIEMHBIX CUTYallUuH, KEHChI
34. Tema u cooepocanue 3anamus: «OpraHuzanusi KOMMYHMKAIIMOHHOTO mpolecca ¢
MoTpeduTEIEM YCJIYT 03[10POBUTEIbHBIX M KYpopTHbIX I'K>»

Kpamroe cooeporcanue (yenv) 3anamus

(bopMHpOBaHUE MTPAKTHUECKUX HABBIKOB!

- HaBbIKaMH  pPa0bOTaTh B KOMAaHJE, TOJEPAHTHO BOCHPHHUMATH COLMAJbHBIC, ITHHYECKUE,
KOH(ECCHOHATBHBIC U KYJIbTYPHBIC PA3IAYHSI

- MPUMEHEHHWS Ha MPAKTUKE METOJMK aHallu3a Pe3yJbTaTOB NEATEIHHOCTH (YHKIIMOHATBHBIX
MIOJIPa3 ICIICHUI TOCTUHHIL;

- HABBIKAMHU KOHTPOJS M OIICHKH BBITIOJHEHUS TEXHOJOTUYECKUX MPOIECCOB TOCTUHUYHOTO
TPEIIPUSTHS

- IPUMEHEHUSI METOJIOB U MPUEMOB OpPTaHHU3AINH KOMMYHUKAIIMOHHOTO TIpoIiecca ¢ moTpeduTenem

yeayr

Hcnonp3ys alropuT™, NMPUBEICHHBIM HIXKE, NPOBECTH mpouenypy «Pabdora ¢ kamodamm» 1o
CJIeAYIOIIUM BOIIPOCAM:

5 mosibKo YMOo 8EPHYJICS C CO8EU,aHUSI, KOmMOopPoe MPoxodusio uesnbilti OeHb, U ysuders, 4mo Mol HoMep
ybpaH He ka4ecmeeHHO. Kposamb He ybpaHa, Oyuwesass KOMHama epsi3Hasi, He 06Hosuru 800y

A yxe dsa pasa npobyro omkpbimb d8epb 3MUM KI0HOM, U OH He pabomaem! Umo y eac 3a cucmema
makas! Noyemy Hu4eeo He pabomaem...

MeHsi He pa36ydunu ce200HsI ympoM, Kak sl IPOoCcuUsl, U U3-3a eac s menepb orno3dasn Ha camoném!

MHe monbko ymo ripuHecsiu 06ed 8 Homep, u eda xor100Has (8bl He Moxeme x0amb 6onbwe, MmaK KakK y
eac ecmpeya 8 20pode, 8bl yxodume u3 2ocmuHuubi yepes 10 MuHym)

B moém dywe omcymemeayem Harnop 800bi. 3mo mak u QO/mKHO 6bimb?

A xomen rnocMompems mersieeu3op, HO OH He B8KJito4aemcs

U npyrue

Pemenune Bonpoca kjineHTa
MpaBuao LAST

LISTEN - Bpicaymaii (AKTHBHOE CJIYLIAHHE)
APOLOGIZE - u3Bunuchb:
*  HckpeHHE H3BUHHUTECH 32 JOMYIICHHYIO ONIMOKY (MJIH CUTYAaIIHIO)
*  He o0BuHSTE CBOMX KOJUIET
*  He ccrpunaiitecs Ha 00CTOATEILCTBA
*  KpaTtko 00BsICHUTE IPHYUHEL, TT0 KOTOPBIM OBLIa JOMYIIeHA OIIHOKA, eCTH HEOOXOTUMO
SOLVE - pemn npoéJemy:
* IIposBuTE MHTEpEC K MpOoOIeMaM KIMEHTA
*  IIpemtoxxute KOHKPETHBINA BBIXO]] U3 CIOKHUBIICHCS CUTYaIlHU
THANKS - mo6saroxapu

«HE» nipu pa6ore c xano0oit

He BocnpuHuMaiTe KpUTUKY KIMEHTA B CBOH azpec

He ybexnaiiTe kmueHTa, 9YTO OH HE TPaB

He cniopwte ¢ knmueHToM

He naBaiiTe kmmeHTy HHGOPMALINH, KOTOPAs MOXKET CIPOBOLIUPOBATH KOH(DIUKT

He oGcyxnaliTe ¢ KITUEHTOM TPYJAHOCTH (€CIIM OHH CYIIECTBYIOT), KOTOPbIE MOTYT BO3HHUKHYTH B TIPOIIECCE
pemeHns mpoodIeMbl

He o6emaiiTe KIHMEHTY CKUIOK, OCCIDIATHBIX MOOIIPCHUH, HE MOJIYYHB Ha 3TO PACIOPSIKEHUS CBOETO
HEMOCPEACTBEHHOIO PYKOBOAUTENS

7. He onpasppIBaiiTech 1 He cChUIATECh HA KOTO OBl TO HU OBLIO APYTOToO.

gRrwhE

o

CaenaiiTe U3 NpeTeH3UN - BO3MOXXHOCTH
IlocrapaiiTech B3r/IIHYTh Ha CUTYanuio ¢ nosunuu rocts. IloaTBepaure, 4To BbI NOHNMaeTe ero
9yBCTBa
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* HcxkpeHHe U3BHMHUTECH 3a JOMNYIIEHHYIO OIIHUOKY
* He 00BuHsIIITE CBOUX KOJLIIET
* He ccputaiitech Ha 06CTOATENBCTBA
* Kparko o0bsicHHTE IPUYUHBI, IO KOTOPHIM ObLIa JONMylleHa OUINOKA, €C/TH He00X0ANMO
TexHMKM peryasanuu 3MOLIMOHAIbHOIO HallPsHKeHUs
ITpesocTaBieHre roCTI0O BOSMOXXHOCTH BHITOBOPHUTHCSL.
B ciryyae Baueii HelmpaBOTHI, HeMe/lIeHHOe TIPM3HaHue ee.
[Tpenno)keHre KOHKPETHOTO BBIXOJA U3 CIOXKUBLIEHCS CUTYal[UH.
O6paienre K dpakram.
CIIOKOIHBIH yBepeHHBIH TeMII Peyu.
[MoguepKuBaHUe OGIIHOCTH (CXOLCTBA Lie/iei], THTePeCOB, MHEHHIA, TUYHOCTHBIX Y€PT U T.I1.)
IMogyepkyBaHMe 3HAUMMOCTH I'OCTs], ero MHeHHUs B Baiux riasax.
Bep6asimzanysi CBOMX YYBCTB U 4yBCTB COOECeTHHUKA.
[IposiBneHue nHTEpeca K MpobieMaM rocTst

AN NI N N N N N NN

®pasvl, eviparcarowue Bawe nonumanue (eénewnee coznacue).
5 oueHB XOPOILIO MOHUMAHHIO, YTO...

51 3Har0, 4TO...

MHe MOHATHO, YTO ...

Briostme moru4Ho, 4ToO...

51 paspernsito BauIy 9yBCTBA...

S cornacen tem, 4ToO...

MHe 1eTKO IpeACTaBUTb, YTO ...

HeﬁTp&UIbHLIe OTKPBbIThI€ BOITPOCHI

Yro BbI ;lyMaeTe 0 MoeM Npe/JIOKeHUH?

Yro 6b1 Bel MOrin ckaszarp mo 3TOMy MOBOAY?
YTo uMeHHO BBl MMeeTe BBUY?

Yro y6ennio Bac B aTom?

YTO KOHKpETHO BBl UMeeTe BBUAY?

IIpakTnueckoe 3ansaTne 14

Buo npakmuueckozo 3ansamus: 3alluTa KOHTPOJIbHOM TOYKH 3

Tema u cooeporcanue 3anamus: «Pazpadorka nokazareneit KPI ciayxobt CIInP u ciayxo0bI
roctuHn4yHoro xossiicrea (Housekeeping)»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHMSI COBPEMEHHBIX TEXHOJIOTMM KOHTPOJIS BBIIIOJIHEHUSI TEXHOJIOTHYECKUX NTPOLIECCOB,;

- NPUMEHEHHs] Ha TMPAKTUKE METOAMKH aHalu3a pe3yJbTaTOB NEATEIbHOCTH (YHKIIMOHAIbHBIX
NoJipa3ieJIeHui TOCTUHHIL;

Omuem Ilpeonpoexkmmusvie npeonoxcenus no meme: Paspabomra noxazameneii KPl cuyocow
npuema u pazmewenus (Front office)

-OIICHUTH BBITOJIHCHNE TEXHOJIOTHYSCKUX ONEPANMOHHBIX MPOICIYp B MPOIEHTaX W OaJlaXx U BO
B3anmocBsi3u ¢ KPI.
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Tatimina [IpEMep JamEHEAIIET0 2aM0IHSEHA THIIOBOTO OLEHOTHOIO JTHCTA
OuerouHEl THeT: HauaTeHHE CTvKOR NpHEMA H pasMelleHE, [ kBapTan
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Omuem Ilpeonpoexkmmuvie npeodnosxcenus no meme «Paspabomka uex-1ucmog (Mucmos oyeHxu
Kawecmea) cayacovl 2ocmunuunozo xo3aticmea (Housekeeping)»

K 3amure npeacrasuts Otuer [IpennpoektHole npeioxenus no teme: PazpaboTka nmokasarenei
KPI ciy>x661 rocTHIYHOTO X03s1ticTBa (HOUSekeeping)

JlucTel 3a1aHui 1711 HOMEPHOTO (POHIa aBTOMAaTHUYECKU (GOPMUPYIOTCS yXKE ONEepalliOHHBIMU
nporpammamu, ucnonssyrommmucs B roctununax (FIDELIO, OPERA u momoOHble um). D10
BO3MOXXHO IIPH YCJIOBUH, YTO IMPEABAPUTENILHO B 0a3y yxe ObUIM BBEICHBI JaHHBIE O creluduke
paboThl CiyXObl XayCKHUIIMHI HMEHHO B 3TOM OTelle — KaKJOMy HOMEpY INPHUCBOEH KpPEAMT
BPEMEHH, T.€. HA «BBIE3AHOW» HOMEP JOKHO MOTpaTuThes 30 MUHYT, Ha <«oKWION» — 20 MUHYT U
T.a. Ilepen HauanoM omnepanMOHHON JAEATENbHOCTH PYKOBOJIUTENb CIYXObl BMecTe ¢
IpEJICTaBUTEIEM OT KOMIIAaHWHM, YCTaHaBJIMBAIOIIEW IporpaMMy, (opMHpPYIOT HeKyw 0a3y,
NOJCTpanBasiCb UMEHHO MOJ crenuduKky oreis. B nanpHeiieM A0CTaTOYHO TOJIBKO BBOJIUTH B
IpOrpaMMy KOJIMYECTBO TOPHUYHBIX B CMeHY, (aMuiauu (eciu 3TO HEeOoOXOIMMO), yKa3aTh
MUHUMAaJbHbIE (MAKCUMAabHBIE) KPEAUTHI, U pabounii TUCT TOPHUYHON chopMHUpOBaH.

Jluct 3amaHuil A yOOpPKM TOCTEBBIX M CIIY’)KEOHBIX 30H JIOJDKEH COJEpXKaTh KpaTKoe
nepevrcieHne o0BbEKTOB Uil YOOPKH, OHHM JIOJDKHBI MJATH BO BPEMEHHOH IOCIIENOBATEIbHOCTH,
HAIPOTUB KaXKIOro OOBEKTa JOJKHO OBITh NMPOCTABIECHO BpEMs, B KOTOPOE CIIEyeT Ha HEro
MPUITH U KOTJIa 3aKOHYUTH YOOPKY, YUUTHIBAsi ONEPALMOHHYIO AESITENbHOCTh TOCTUHUIIBI UMEHHO
B JIaHHBIN KOHKPETHBIN I€Hb
Conepxanue TNPEANPOEKTHBIX MPEUIOKEHUH MO pa3pabOTKe YEK-IUCTOB (JMCTOB OLIEHKU
kavecTBa) u nokazatenu KPI cimyx0bl rocTuHIYHOTO X03sticTBa (HOUusekeeping):

- MPOAHAIM3UPOBATh PEKOMEHJOBaHHbIE MCTOYHHMKM u3 cnucka Kk CPC; omucate moapoOHO u
MO3TAITHO Tpoliecc 00CTYKUBAHUS TOCTS, COIJIACHO MPEMJIOKEHHON CTPYKTYPhl TEXHOJIOTHMUECKUX
OTIEePAIMOHHBIX TPOIEAYp JUIS CTaHIapTa CIY)Obl TOCTUHUYHOTO X03siicTBa (Housekeeping)

- pa3paloTaTh MepeueHb TEXHOJOTHYECKUX OMEPAMOHHBIX MPOLEAYp JHUCTHI OLIEHKH KauecTBa
CIIy’)kObl TOCTHHHYHOTO xo3siiictBa (Housekeeping) (Ha ocHOBaHMM paHHEe pa3padOTaHHBIX
CTaHIApTOB CITYKOBI (TIpUMEp B TAONIHIIE))

- c(OpMHUPOBATH JIUCTHI OLIEHKU KAa4ecTBa,

- OLICHUTD BBIMOJIHEHUE TEXHOJIOTHYECKUX OMEPAMOHHBIX MPOLEAYpP B MPOLEHTaX U Oaljax U BO
B3auMocBsizu ¢ KPI.

© PI'YTuC



IIpakTuyeckoe 3ansaTue 15

Tema u cooepocanue 3anamus: «MeToabl NPOBeAeHHUS] TPEHHMHIOB U O0y4YeHHs IepCOHAJa
0310POBUTEIbLHBIX U KypopTHBIX I'K»

Kpamrxoe cooepoicanue (yenv) 3ansamus
(dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- yMEHHUE pemaTh KOHQIUKTHBIC CUTYAIlHH;

- HaBBIKAMU OPTaHHU30BBIBATH PAOOTY UCTIOTHUTEIECH

Hcnone3ys nmpumMep pa3pabOoTKH 3aHATHIA I CIyX)Obl He0OXoaumo paspaborars 10 anroputmMos
TUTTUYHBIX MPOOJIEMHBIX CUTYyallUii B 00CTYKUBAHUHU TOCTSI:

TOI-10 OLIMBOK MOBEJEHUS B KOH®JIUKTE
1. 3ALUMLIATBLCS
2. TOBOPWTb ATPECCYBHO
3. TOBOPWUTb MHOIO
4. ONPABAObBIBATHCA
5. MEPEBMBATb
6. BbICTPO M MOMYA HAYUHATb UCTPAB/IATL CBOU OLLIMEKM
7. BEXATb 3A MEHEOMKEPOM
8. MPYHUMATb BO3PAXEHWSA HA CBOW CYET
9. MEPECTABATb C/IYLLIATb
10. BO3PANKATb

BEKJIUBBIN OTKA3

Ecnu Bbl moHumaere, 4To HE MOXKETe MOMOYb KIMEHTY, noisb3yiiteck ¢pazamu BEXKJINBOI'O
OTKA3A, ®OPMVIJIOU: koTopasi IOMOKET COXPaHUTh O3UTUBHOE OTHOILIEHUE.

Dopmyna 3nauenue Ilpumepun
opmynnt
K Kommenmap
uu

Xomenocw 6v1 Bac nopadosams, Ho..
A yenio Bawe 006poe omuowerue, Ho
A 6wl ¢ yoogonwcmeuem coenan amo 0as Bac, Ho...
Mue ouenn dicansv, 00HaKo
Cooicanenio, Ho
K cooicanenuio...
Mtne ouenwv e xouemcovcs Bac ocopuames, Ho...
Mhmue scanv Bac ocopuams, o0naxo
bnazooapio 3a nposeénento..., Ho
(0] OTtka3 Omka3-onacenue
v' Boioce, umo 3mo He803MOAHCHO
v Boiock, umo ne cmo2y Bam nomous
V' Ecmb 6onvwas onachocms, ¥mo 5 e cMo2y 6binoaHums Bawe
mpebosarue
Omkas3 - coxcanenue
v\ ..HO coenamo 3mMo HE8O3MOINCHO
v ...HO He CMO2Y CO2NACUMbCA C IMUM
v ...00HaKo mou omeéem 6yoem ompuyamenbHoiM
v K cooicanenuio, 6onpoc e modicem Gblmb pewer npeonodtceHHbiM
cnocoboMm...
v Ha ce2o0Husunuil Oenb, 5mo, K CONCANCHUIO, He NPeOCmasnsaemcs
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B803MOMNCHBIM.
OmkKas3s - GbIHYICOCHHOCHL
v’ A evinyoicoen omkazamocs om evinonnenus Bawe2o mpebosarus
v’ TIpudemcs mue 6ce dice omeemums OMKA30M...

11 Ipuyunb v’ obcmoamenbcmea He no38oaAom...

v’ K cooicanenuio, no 06beKmMueHbIM NPULUHAM HAM NPUOEMCAL...
v Ipasuna I'ocmunuyvt mpedyiom, umoodwvl 1 omkazancs

v cyuiecmayom uHCMpyKyuu, Co2NACHO KOMOopPbIM 5 Q0NAHCEH

delicmeosambn
C CouyBcTBHE v' Mue ouennv acans
" v Coacanero
TNIOHHMAaHME v A nonumato, umo smo docmaensem Bam neyoobcmea
A AJlbTepHATH v Jasatime 06¢cyoum Opyaue anbmepramuesl
BHBIH v Jlasaime nooymaem 0 HOBOM peuteHuu
BapHaHT V' Mooicem 6bimo, ecmo Opyeou éapuanm, komopoiit Bac 6ot yempoyn?

v’ A mozy npeonosicumos Bam anomepnamusnoe pewenue
V' Mooacno...

Ilpumep | «Mne ouenv dtcanb, HO 5mO HEBO3MOJNCHO. Y HaAc ecmb uyemKue UHCMPYKYUU, HAPYUaAmMb
Komopbwle mvl He enpase. A coocanero. Mozy npednoscumo Bam....»

CKpI/IlITbI BCXKJIMBOI'O OTKa3a

Curyauus IIpumep 3anpoca KIHeHTa IIpumep ¢pa3bl BEKINBOI0 0TKa3a
TpebdoBanue Crenaiite MHE OBICTpO- Cepreii IBaHOBUY, 51 3HaI0, YTO AJIS1 BAC OYEHb BaXKHO. .. Ka|
BBINOJIHUTH 3a1IPOC B ObICcTpPO MOXHO ckopee. Cpok 3aBHCHT OT... Hazmeroch Ha Baie
HepeabHbIE CPOKH MOHNMaHHE U TepIIeHHe
S monumaro, uro Bam HeoO6xoaumo. .. M TOTOB 0Ka3arth Taky|
yCIyry B Cpok....IToaToMy 5 mpeuiarato paccMOTpETh
BapuaHT... Yto s Bac OyneT Hanbonee KoM(pOPTHBIM?
Amnna IletpoBna, Brl 3HaeTe, uto Mbl Becerja uaem Bam
HaBCTpeuy, KOTJa y Hac eCTh BO3MOXKHOCTh. K cokanenuto, )
9TOT Pas3 ...
TpeGoBanue KJiMeHTa 51 3abponupyto Nel, a BB Ha, ycayra 6porupoBanust Ne 2 s Bac Bo3moxHa. MBI
NMPEA0CTABUTH KAKYIO- HPEJOCTaBbTE MHE YCIYTY 3aKakeM Juist Bac Ne 2 110 1ieHe. ...
aubo yeayry O6poHupoBanus Ne 2,
0ecrIaTHO OecraTHO
TpeOoBanue KJiMeHTa AnexcaHgp, MbI IeHUM Bac kak KiIMeHTa, 0JHaKO 3Ta MPOCh!
NPEIOCTABUTD YCIYTY, BBIXO/INT 32 PaMKH NPaBHJI paboThl KOMIIaHUH. MBI HazieeMc
KOTOPYIO MBI He YTO 3TO HE MOBJIUAET HA HAIlle COTPYJHUYECTBO
npeaocTaBjsieM Borock, 4TO 3TO HEBO3MOXKHO
K coxanenuro, 3TOT BOIPOC HE UMEET PELICHHUS
Mae xanp Bac oropyars, HO )akThl TAKOBBI, UTO. ..
Ha cerogusmnamii geHp, 3TO, K COXKAJIECHHIO, HE NIPECTABIACT
BO3MOKHBIM
Bnaronapro 3a nposiBIeHHOE BHUMAHHE. . ., HO, K COKaICHUK
110 00BEKTHBHBIM IPUIMHAM IIPUAETCS. . ..
Paccy:knenns KiueHTa MBI HEMHOTO OTBIICKIIMCh. BepHeMcs Kk mpeioKeHHBIM
HA MOCTOPOHHUE TeMBbI pemeHnsM npobaeMsl. Ito 6sutH. .. Kakoe pemrenne B
CUYHTaeTE IPUEMIIEMBIM?

IIpakTuyeckoe 3ansaTue 16

Buo npaxmuueckozo 3anamus: 06CyX IeHUE TPOOIEMHBIX CUTYallUuH, KEHChI
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Tema u cooeporcanue sanamus: «TexHosornn odbecrnieueHnss 6€30MACHOCTH TOCTUHMYHBIX YCIYyT
0310POBUTEIbLHBIX U KypopTHBIX I'K»

Kpamrxoe cooepoicanue (yenv) 3ansamus

dbopMUpOBaHHE TPAKTHYECKUX HABBIKOB:

- KOHTPOJIS BBIMIOJIHEHUS CTaHIaPTOB TEXHOJIOTUIECKUX MPOLIECCOB U JODKHOCTHBIX HHCTPYKITHHA B
TOCTUHUYHOU JACSITETLHOCTH;

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHI JIJIS TIOBBIIICHUS YPOBHS 00CITY)KMBaHUs TIOTpeOHUTENeH 1
obecrnieueHns 0€30MaCHOCTH TOCTHHUYHBIX YCIIYT

Keiic 5. Kak nporuBOCTOATH HEYECTHOCTH?

Joxonpl kpynHO roctuHuibl 00beMoM 1500 HOMEPOB MOI'YT COCTaBJISITH HECKOJIBKO JIECATKOB
MUJUJIMOHOB JIOJUTApOB B roj. bonblias ux 4acTh NPUXOAUTCS Ha O€3HAIMYHBIC IJIATE€XKH, a BOT
okoso 10% — 53TO XKuBBIE JEHBIU, IOJYyYEHHBIE B OCHOBHOM 3a IPOXXMBAaHUE, NMHUTAHUE U
JOTIOTHUTENIbHBIE yCIyrd. VMEHHO Ha HUX U MOCSATalOT HEAOOPOCOBECTHBIE COTPYIHHUKH.
XuuieHus AJis JT00bIX TOUYEK MPOAAXK, B TOM YUCIIE€ TOCTUHULL, SBJIEHUE YPE3BhIYAITHO HETIPUSATHOE.
Buenpenne ACY (aBTOMaTH3UMPOBAaHHBIX CHUCTEM YIpaBJie€HUs) B padOTy IO3BOJISIET CBETH
1o 100HBIE MPOOJIEMBI TIOYTH HA HET. [1ouTH, MOTOMY YTO HEJOOPOCOBECTHBIE COTPYAHUKH MHOTA
YMYOPSIFOTCS. HAWUTH JTa3eiKu U TOOUTHCS JKEIaeMOoro pe3ybTaTa, T.€. COBEPIIUTh Kpaxy. Y 1o0Has
cutyanus — cOOil MPOrpaMMHOTO OOecredeHus] WM IMOJIOMKa KOMIbIoTepa. B TakoMm ciryuae
MEHEPKMEHT JIOJDKEH He3aMeIIUTEeNIbHO OOpaTUThCS K pa3paboTdrkam, 4TOObl OHU HEMEJICHHO
YCTPaHWIN OIIHOKH.

Ecnu mporpamma paGoTaer NmpaBWIbHO, a XUIICHHS MPOAOJDKAIOTCA, CIEAyeT MOTpedoBaTh OT
ayJIUTOPCKON CIy’)kObI 0OoJiee BHUMATEILHO IPOBEPATH KaccoBbie mpoBogaku. 10001 cmoco6
MEPEXUTPUTH PECTOPaHHYIO cucTeMy Kak mpaBuiio, mepcoHan TOCTUHUIIBI MOKET MOXUTUTh ACHbIU
IIPU OCYIIECTBIIEHUU (PMHAHCOBBIX ONEpaliii C HATMYHBIMU KJIHEHTA.

[Tepeuens cimy4aeB, Korga HelOOPOCOBECTHBINM COTPYIHUK MOXKET «IIPOSIBUTH» ce€0s, 10CTATOYHO
mMpoK. PaccMOTpUM HECKOJBKO TUIMYHBIX cUTyalui. bosblas dacTe XUIEHWH AeHer B cdepe
oOmienuTa (pecropansl, 6apbl) IPOMCXOIUT, KOT/Ia COTPYAHUK IpU OPOPMIICHUM 3aKa3a yKa3bIBaeT
MeHbllee kKoinudectBo Onon. He Bce roctu oOpamiairoT BHUMaHUE Ha 4Y€KH, (AKTUYECKH OHU
MOJIYYaloT JKEJIAeMYI0 YCIyTry 3a 3asBlIeHHYI LeHy. WX kak pa3 HUKTO He OOMaHBIBAeT, a BOT
Pa3HULY MEX]y MOJyYEeHHbIMM M 3aHECEHHBIMH B CHCTEMY JEHbraMHU KacCHUp IOJIOXKHUT cebe B
kapMmaH. OJJHAKO Takoe XHUIIEHHWE HE MOXET ObITh OPraHM30BaHO B OJMHOYKY, KAaK MPAaBHUJIO, OH
noroBapuBaercs ¢ KyxHei. Kaccup ¢popmupyer 3aka3 Ha kaccoBom tepmunaie (POS) u ornpasisier
€ro Ha KyXHIO B BUJi€ HH(OPMAIIMOHHOTO COOOIIEHUS Ha TEPMUHAT MO0 YeKa, pacredaTblBaeMOro
Ha KyXOHHOM IpuHTepe. Eciu TaM ecTh CBOM uelnoBeK, 3aka3 OyJIeT COCTaBJIEH TaK, KaK MPOCHII
KJIMEHT, a pa3HUIa MeXy c(OPMUPOBAHHBIM 110 Kacce U (aKTHUECKUM 3aKa30M IMONaJIeT B KapMaH
HeI0OPOCOBECTHBIX PAOOTHUKOB.

Hpyroii cmoco® — HCIONBb30BaHUE YeKa IMpeaBAapUTEILHOrO 3akaza (T.e. AyOiMKarta) Kak
¢duckagbHOrO, €ro W OTHAIT rocTio. B oTBeT Ha 3aMeyaHue KIMEHTa OPUIMAHT BCETJa MOXKET
BOCKIIMKHYTh: «OH, wu3BuHute! Ceiiuac Bce wucnpaBmo!» Takum o0pa3om, Ha OIUH
c(hopMUPOBAHHBIN 3aKa3 MOYKHO MIPOITYCTHUTh HECKOIBKO MTOCETUTEIICH.

OTHM YyXMILPEHUS HE OTPAaHUUYUBAIOTCA. Tak, BO3MOXKHBI CUTYyalluH, CBSI3aHHBIE C OTMEHOM 3aKasa.
Kaccup MoxeT apryMeHTUpOBaTh JAHHYIO OIEpaIMIO TEM, UTO KIMEHTY HE MOHPABUJIICS 3aKa3, U OH
He 3amiatui 3a Hero. Ho chemare 3TO HAaMHOIO CIIOXKHEE, TaK Kak B CHUCTEME 3aKa3 YxKe
chopmupoBaH, 1 YTOOBI €r0 aHHYJIUPOBATH, HEOOXOUMO TTPOBECTH OTEPAIIUIO OTMEHBI.

B GonbIIMHCTBE TOPrOBBIX TOYEK 3TO JIOJUKEH BBIMOJIHATH TOJIBKO METPJOTENb WIM CTapLIMi
Kaccup, cJel0BaTeNIbHO, KacCUpy MPHUIETCS JOoroBapuBaThbcs ¢ MeTpioTeneM. B nociennee Bpems
MHOT'HE TOCTUHUYHBIE PECTOPaHBbl OOCITYKUBAIOT MO CHCTEME «IIBEACKUNA cToi». OHa MO3BOJISIET
MOJIHOCTBIO 00€30MacuTh IOCTs, TaK Kak orJjiaTa 3a MUTaHue Hauucisercsa Ha cueT B ACY orens, a
OKOHYATEeJBbHBIM pacyeT MNpou3BOAMTCA TO (akTy Bble3ga. B HEKOTOPHIX CiIydasx TOCTH
OIJIAYMBAIOT POKUBAHKUE U MMUTAHUE TIPU 3a€3/1€ U MUTAIOTCS 0 CPOPMHUPOBAHHBIM CITUCKAM JTHOO
UM JIAI0T clienuanbHble TaloHbl. OHAKO, €CIM NOCETUTEND PECTOPAHA IIJIATUT 32 €y HAJIMYHBIMU,
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TO HeT Huuero mpoine. [Ipeamnonoxum, denoBeK 3ariaTWil U, HE JOXKAABIIKUCH 4YeKa, MOILIEN C
MOJHOCOM HCKaTh CBOOOJTHBIA CTONMK. [IpHUMHBI, O KOTOPHIM €My HE JalHd Y€K, MOTYT ObITh
pa3HbIMHU: «3a0bUIN», CKa3alii, YTO Kacca CJIOMajach, U MOMPOCHIIN MOA0NTH nomo3xe. Eciu rocts
BCE-TAKU IOJOUJET 3a CBOMM YEKOM, XOTS BEPOSTHOCTb 3TOI'O OYEHb Maja, €My MOXKHO JaTh
JIPYroi, KOTOpPBIH HE 3abpall CIEAYIOIIMN MoceTuTenb. Kaccup, MOTyYHBIIMKA HAJIWYHBIE OT
KJIMEeHTa, He MpoOMBaeT ux mo kacce. M omsTh y HEro, Tak ckas3arb, «oOpa3oBajiach HEYasHHAs
IPUOBLITBY.

Keiic 6. Uto nenars? Kak nperorBpaTuTh XuieHus?

OTOT BONPOC MyuaeT J00ro pyKoBOAWUTENs. MOXKHO YCTAaHOBUTH HPOrpaMMbl KaldbKyJSALHUU,
0053aTeIbHO COXPaHATh YEKU 3aKa30B U MIPOBOJUTH UX CBEPKY UX C OTYETOM KalbKymsiuuu. Kpome
TOr0 HEOOXOAMM MAaKCHUMAaJbHBIM aJIMUHUCTPATUBHBIM KOHTPOJb, @ B HEKOTOPBIX CIy4asX M
obopymoBanue pabo4yero mMecra KacCHpOB Kamepamu BujcoHaOmoneHus. CTOUT cPopMUpPOBATH
ayIUTOPCKYIO0 Tpymnmy, KoTtopas OyneT aHajIu3upoBaTh OTYETHl IO OINEpalusM Ha KacCOBBIX
TEpMHUHAJIAX.

Bo3MokHO, 3TH 3aTpaThl MOKaXYTCS KOMY-TO JIMITHUMH, HO OHU OOS3aTENIbHO OKYIISTCS, €CIU
dakThl XWIIEHHWS [EHEKHBIX CpEACTB Yyxke Obum 3aduxcupoBanel. W gaxke B TOJBKO
OTKPBIBAIOLIIEMCS] OTEJIe HE HEOOXOAMMO NPOBECTH MOAO00HBIE MepornpusTus. Benp mydiiee
pemieHre mpoOieMsl — ee MpenoTBpaieHue. Pasymeercs, Hy)KHO BBISICHHTH, KTO BHHOBAT. Ecin
9TO HEOJHOKPATHBIC XHUIICHHs, HEOOXOAMMO pa3o0paThCs, YTO TOJIKAET JIOJed Ha MOAOOHBIE
MOCTYIKH, U IPUHATH MEPHI 110 ycoBepiieHCTBOBaHUIO ACY U cuctemMe KOHTPOJISl COTPYIHUKOB.

Keiic 7 PeceniH: TOHKOCTH JeHEKHBIX OTHOIIEHUH

Bo3MoxHOCTE# a1 XWIIEHHsT y Kaccupa — COTPYIHHUKA CIY)KOBl pa3MEIIeHHS — TOXe
nocratoyHo. Ecnm  cymecTByeT B3aMMHAas JOTOBOPEHHOCTb MEXJIY HHUM M COTPYAHHUKAMHU
HOMEpHOro ()oHJ1a, TO TOCTEN MOTYT 3acelsITh B HEOXKUJIAHHO OcBOOOAMBIIMECS HOMepa. [Ipu aTom
KaccHp J100 He JaeT 4yeka, T1M00 J1aeT cTapblif, 3a0BbIThIA JPYTUM KIMEHTOM, MOXKET CIeNaTh MO3XkKe
Bo3BpaT. Hampumep, rocts Bblexall paHblile, 4YeM IMpearnoiaraiock. Kaccup MoxeT 3aceiuTh B €ro
HOMED JIPYroro 4ejoBeka M MOJOXHUTh cebe B KapMaH CTOMMOCTb CYTOK MposkuBaHus. 1o cucreme
¢dakTryecku Bce mpoiiner mpaBwibHO. Kaccupy HY)XKHO TOJBKO JIOTOBOPUTHCA C COTPYJHUKOM
HOMEpHOTo (oHAa, 4TOOBI TOT IMOATOTOBMJ KOMHATY JJIsi BHOBb IpPHOBIBIIEro. 3areM Hajuo
BBIMIOJHUTH (PUHAHCOBBIE omepanuu ¢ rocteM. Kaccup [omKeH BbAATH CYET, KOTOPBIN
dopmupyeTcsi B TOCTUHUYHOW CHUCTEME, C YKa3aHHEM 3aKa3aHHBIX M OIUIaUY€HHBIX YCIYT H
¢uckanbHbplii yek. Co cueToM HUKakuX MpoOsiemM, Osarogapsi TOCTUHMUYHBIM CHUCTEMaM MOKHO
pacrieyaraTh B cueTe BbIOpaHHbIE TpaH3akuuu (Hampumep, B Epitome PMS) nubo coznats HoBoe
OKHO cYeTa roctsi, chopMHpPOBAB TaM HY>KHYIO TpaH3akuuio (Hanpumep, B Opera/Fidelio), koTopyto
IOTOM MO>KHO KOPPEKTHUpPOBaTh Kak ommbounyro. C ¢uckambHbIM uekoM cioxkHee. Ecnu kaccup,
npoOuB 4Yek uepe3 (UCKaIbHBIA pPETUCTpaTop, 3aTeM JeNaeT BO3BpaT, OyXrajuTep MOXET
noTpeboBaTh 00BICHEHU.

B OonbuminHCTBE TOCTUHUI (PUHAHCOBBIE OIEpAallMM MO BO3BpATy TIIATEIBHO OTCIEKUBAIOTCS U
nepcoHanbHO pasbuparorcs. [Ipoiie naTh OJMHAKOBBINA MO CyMMeE Y€K, 3a0bITHIN APYTUM TOCTEM.
Ecnu B cuere yka3aHO BpeMs paclieyaTbhlBaHUS, KAacCUPY HYKHO M0J00paTh Y€K, CXOAHBIN He
TOJIBKO 110 CyMM€, HO U IO BPEMEHH, WJIK OH MOXET IMPEJJIOKUTh TOCTIO CYTKH MPOKUBaHUS 0e3
yeKa, HO 1o 0oJiee BBITOHOM /1Sl HEeTo 1ieHe. biaronomyuHo npoBepHyB adepy, Kaccup 000oraturtcs
Ha IPUIMYHYIO CYMMY, TaK KaK CTOMMOCTb MPOXXUBAHMS B CTAaHJAAPTHOM HOMEpPE B COCTaBISET OT
3000 mo 4500 py6. B cytku. Kpome Toro, kaccup ciayKObl pa3MeIIeHHs] MPU MpoJiake HoMepa
MOYET JOMOJHHUTEIBHO IMPOJaTh YCIYTy, CTOMMOCTh KOTOPOH yXe BKIIIOYEHAa B OOILIyI0 IEHY,
MOTOMY YTO TOCTH YacTO HE 3HaI0T 000 BCEM Habope yciyr, KOTopble UM mojaratorca. Hanpumep,
Ipo/iaBasi JIIOKC, TOCTHHULA MPEJOCTABISACT KIUEHTY OECIIaTHOE IMOcelieHne (UTHEC-IEHTpa, a
KacCUp MOXET MPEJIOKHUTh KYMUTh 3Ty YCIYTY 3a JONOJHUTENbHYIO MiaTy. Ecau roctuHuyHas
cUCTeMa HEe CBfA3aHa C CHCTeMOW (UTHec-KiIyOa, BBIIAETCS CHENMAIbHBIN TallOH, KOTOpBIE Y
Kaccupa, Kak MpaBUjIo, BCerya B HAIUYUH.

Keiic 8. Jleno3utbi: HOBbIE KBO3MOKHOCTH
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Eme oauH BapumaHT — XMILEHUS C JEMO3UTOB, KOTOPBIE OCTAIOTCS Mocie Bble3na roctsa. MHoraa
YeJIOBEK ye3)KaeT, 3a0bIB, YTO Ha €ro CYeTy OCTajcs HeOOJbLION NENO3UT WM, TOPOISCh, HE
yCIeBaeT MOJOUTH K CTOlKe 3a pacdeToM. COTpyIHUKH CIy>KObI pa3MelieHus (Kak MpaBuio, 3TO
JENaT pabOTHUKHM 03K-ouca) yNalsioT JaHHBIC IMOCTOSIIBIA W3 CHCTEMBI W IEPEBOJAT €ro
JENO3UT Ha CIHenuanbHblil cuer orens. Kaccup, y3HaB 00 3TOM (C MOMOIIBIO COTPYIHHKA
HOMEPHOTO (POHMA), MOXKET OCYLIECTBUTH BBICEJICHHE TOCTS C BO3BPATOM OCTABIIMXCS HA €ro
neno3ute aeHer. Onepanus mratHas, Ipas/a, IeHbIH MMOJIYYUI IPYroi YeloBeK.

B HEKOTOPBIX FOCTUHHIIAX, 0COOCHHO OOJBIINX, BHICEJICHUEM 3aHUMAETCS CIeUalbHas CIIyX0a 1Mo
BbI€3/ly, COTPYJHUKHA KOTOPOM TOKE€ MOTYT YBUJIETh OCTaBLIMIICS NENO3UT Ha cuere rocts. Kax
IIPaBWJIO, TAKUE JIEHbI'M MEPEBOAAT HA IMPEAHA3HAUEHHBIM JUIs 3TUX LieJIel CYeT, IOTOMY 4YTO B
KOMIIBIOTEPHON CHUCTEME HEeJb3sl OCYIIECTBIISTh ONEpalMi0 BBICEJICHHUS TOCTS, €CIM €ro CueT He
HyJeBOi. Eciiu KJIIMEHT BCIIOMUHAET O JAEHbraX, UX CIMCHIBAIOT C JIAHHOI'O CYETA M BO3BpAIAOT
emy.

s Toro 4troObl COTPYIHHUKM HE MOIJIM 3JI0YHOTPEOJISATh CaMOBOJBHBIM CIIMCAaHUEM JICHET, B
TOCTUHUIAX 00s3aTeNIbHO TPEOYIOT 3asBIIEHUE TOCTS HAa BO3BPAT JICHEKHBIX CPEACTB C YKa3aHUEM
JAHHBIX JIOKYMEHTA, YJOCTOBEPSIOIIEr0 JUYHOCTb, W JIMYHOW moanucu. Ecim ke 10 MoMeHTa
CIIUCAHMs Ha CYET JCHET C JITIO3UTOB COTPYIHUK CIYKObI MO BBIE3AY JOTOBOPUIICS C KACCHPOM
CIIy’)KObl pa3MeleHusl, MOXKHO CJelaTh BO3BpAaT aHaJOIMYHO OINKMCAaHHOMY Bbllle. beiBaer, uro
TOCTUHUIIA HE HCIONb3YeT PErIaMeHTUPOBAHHYIO OMEpallMio M0 CIHCAHUIO JIEHET CO cueTa s
JeTo3uToB (He TpeOyeT 3asBICHUS W JOKYMEHTA, YAOCTOBEPSIOLIETO JHYHOCTH), TOTJAa KacCHpP
MOJTy4aeT OTJIMYHYI0 BO3MOKHOCTh «*HEMHOTO MOA3apadoTarh». M 06 ’TOM HUKTO HE y3HAET, IoKa
roCTh AEMCTBUTEIBHO HE IPUJET 3@ CBOUMU JCHbraMHU.

Berpeuatores fgaxke SK30TUYECKME Cilydad, Korna, umesi poctyn kK 6aze ACY, MOXHO [aenaTh
IPAKTUYECKU BCE YTO YrojaHo. Jlyis 3TOro MOJKHBI OBITH JBa YCIIOBHUS: YEJIOBEK, BIIAJCIOLIUI
OTpeicIeHHBIMA 3HAHUSMH M HaBbIKaMH, W OecreuHblii mepcoHan I[T-ciyx0, mo3BONSIOMINN
COTPYJIHUKY OTes paboTaTh C MpaBaMu aJIMUHUCTPATOPA.

CymectBytoT roctuandable ACY, B KIMEHTCKHX MPOTrpaMMax KOTOPBIX ecTh (haiiim 6e3 mapois
HAcTpoiikaMu JocTyna K 0a3e JaHHBIX. A €clii K TOMY K€ Y4eTHas 3aluch IpU MOAKIIOUYEHUH K
0a3e NMaHHBIX TO3BOJISET BCTABIATH, 3aMEHATh WM YHAlATh JaHHbBIE, TOTJa BO3MOXHOCTH ISt
BOPOBCTBa OYKBAJILHO O€3TpaHUYHBI.

[TpenynpexneH, 3Ha4UT BOOPYKEH

Kak npaBuio, xopomre roctuHndyabie ACY oTciexuBaroT U (GUKCUPYIOT BCE ONEpaluy, IOATOMY K
BO3BpATy JI€HEr IpH NpOBEpKe NEHCTBUN Kaccupa HY)KHO OTHOCHUTBCS OCOOEHHO CEpbe3HO U
00s13aTeTbHO BCE KOHTPOJMPOBATH. MI€ONOTHI0O MakCHMadbHOW 3allUIIEHHOCTH OT XWIICHUM
MOYKHO U3JI0KUTh CIIEAYIOIIUM 00pazoM:

Pasrpannuenue ¢ynkunonaia B ACY Mexay cOTpyIHHKaMH IO TMpaBaM (Hampumep, Kaccup
pecTopaHa He MMeeT IpaBa OTMEHSTh Y€K, TOJIBKO METPIAOTEeNh). BONBIIMHCTBO TOCTUHUYHBIX U
PECTOpPAHHBIX CHCTEM YIPABJIEHUS MMEIOT BO3MOXKHOCTb HAacTpauBaTh IpaBa Ha J1t000H BBIOOD.
Pasrpanuuenue npaB Ha YpOBHE OINEpaIoHHON cuctembl. TotansHOe pukcupoBanne B ACY Bcex
JIEHCTBUI B CHCTEME, 0COOCHHO (PMTHAHCOBBIX OTIEPAIIHA.

O0s3aTeNbHBIN KOHTPOIIb ayTUTOPA C UCIIOJIb30BAHUEM TOTOBOM OTYETHOCTH B CUCTEME.
BusyanbHblil KOHTPOJIb 32 paboYM MECTOM KaccHupa, B TOM YHCJIE C TOMOIIBIO0 BUIEOKaMep.
MoTtuBanus coTpyJHHKa Ha J00POCOBECTHOE OTHOLIEHHE K CIIYKEOHBIM 00SI3aHHOCTSIM.

3amuTa 10JKHA ObITh OpraHM30BaHa He 10 OJJHOMY M3 3TUX KPUTEpHUEB, a KoMILIeKcHO. [IpaBuiibHO
HacTpoeHHass ACY ¢ pasrpaHuueHUsSMU MO (QYHKIHMOHAIY U TpaBaM, OTYETHOCTHIO TIO BCEM
JNENCTBUSAM COTPYAHHUKA W (PUHAHCOBBIM OIEpalusiM, OCOOEHHO BO3BpaTaM JEHEXKHBIX CPEJCTB,
MOMOTaeT 1O MEHBIIEH Mepe BBIABUTH MperoiiaraeMble ciiydad xuinenus. CrenuanbHas rpymnmna
ayJIUTOPOB JOJKHA KOHTPOJIUPOBATh CiIyX0y pazmerieHus. [lepeaq HOUHBIM ayTUTOM OJIMH U3 HUX
3aKphIBaET BCe (DMCKATbHBIC PETUCTPATOPHI, CHUMAET OTUYET MO BCeM (PHCKAIBHBIM OIEpalusM U3
TOCTHHUYHOW M pecTopaHHOW cucteM. IIpocmarpuBasi OTYETHI, ayAWTOpP IOJDKEH OOpaTHUTH
BHUMaHUE Ha KOPPEKLHH, BO3BpPAThl U MPOBEPUTH UX, UCIOJB3YS OTUETHI MO (HUKCHPOBAHUIO
JNEHCTBUM COTPYAHUKOB B CHCTEME. BH3yanbHBIM KOHTpPOJEM pabOuWXx MECT C ITOMOIIBIO
BUJICOKaMep, KaK MPaBUIIO, TOJDKHA 3aHUMATHCS CITy:k0a 0€30MacHOCTH OTeJsl.
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Takum 00pa3oM, MOKHO BBISIBUTH CIIy4aW XHUIICHHS JIEHET, KOTopble He mpoxoamin depe3 ACY.
Ecin BMmecTe ¢ pecTOpaHHOW CHUCTEMOW HCIIOJIb30BaTh KalbKYJISLIUOHHYIO, MOXHO OBICTPO
00HapyXHUTh C IOMOIIbIO COOTBETCTBYIOIIMX OTYETOB PA3HUILY MEXAY (PAKTHUECKUM KOJIUYECTBOM
NPOJAYKTOB M TPOJAHHBIM depe3 cucreMy. Hakoner, Oo0JbIIoe 3HAYCHHWE HMEET MOTHBAIIHS
COTpyIHUKOB. Ecnm yenoBek Moiydaer AOCTOWHYIO 3apIuiaTy, AOOPOCOBECTHO BBIMOJIHSAS CBOU
00s13aHHOCTH, OH BPSIJI K OyJI€T BOPOBATH.

3amanue:
1. TlocraBbTe ceOsl Ha MECTO PYKOBOIHUTEIS CIIY)KObI MU COOCTBCHHHMKA OTEIIA M IPEIJIOKUTE
peLeHus mpoodIeMm.
2. OOocHy¥Te Baly ACHCTBUA.

IIpakTnueckoe 3ansaTue 17

Buo npaxmuueckoeo 3anamus: 3amura rpoekta «llomoxxeHus mo ciyxxoe»
Tema u codepowcanue 3anamus: IlpoektHole perieHus no paspadorke «IlosioxkeHus mo ciyxoe
0310pPOBHUTEIbHBIX U KypopTHBIX I'K>»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMUPOBaHNE TPAKTHYECKUX HABBIKOB:

- MPUMEHEHHUS Ha MPAKTUKE METOJMK aHalu3a pe3yJlbTaTOB JEATEIbHOCTH (YHKIIMOHATIBHBIX
IIO/IpAa3/IeJICHNN 03I0POBUTEIBHBIX U KypopTHBIX ['K

- HABbIKAMU KOHTPOJS M OIICHKH BBIMIOJHEHUS TEXHOJOTUYECKHX IPOIECCOB TOCTUHUYHOIO
TIPE TP THS

- IPUMEHEHHSI THHOBAIIMOHHBIX MOJIX0/I0B K OPTaHU3AIMU JeSITeIbHOCTH TOCTUHUIIBI

ConeprkaHre OCHOBHBIX TTOJIOKEHHM:

- (DyHKIMS CITYKOBI;

- CTAHAAPTHI CITYKObI

- JIMCTHI OIIEHKH KauecTBa BO B3auMocBs3u ¢ KPI

IIpooonxcumenvnocms — 4 uaca/ 2 yaca 3aounas popma

K wuroroBoil omnenke mo mpoekty npumensercs KPI -  koadduument mnepconambHOM
3¢ (HEeKTUBHOCTH, KOTOPBIN B NMPOEKTE PACCUMTHIBAETCS B % (B KOHIIE 3aIMTHI) U3 pacyera mMax 25
% 3a KayKJblii KpUTEPUH.

Tabauya 2. KPI - yuacmusn ¢ npoekme

Kpurtepuv oueHKU \ CTYAEHT 1 2 3 4

1 YMmeHHe aprymMeHTHpPOBAHO Ppa6oTaTh C
BO3PaXKeHUAMH «3KCIIEPTOB»

2 [le/IoBO# CTHJIb U KOPNIOPAaTUBHASA KY/IbTYpa
3 KoMMyHHMKaG6e/JbHOCTh

4 YmeHue paGoTaTh B KOMaH/eE

8/ 9 cemecmp
Paznen 4. «TexHOIOrMH NMPOJABHIKEHUS] M PeaTu3alMM TOCTHHHYHO-PECTOPAHHBIX YCJAYIr H
NMPOIYKTOB 0310POBUTEIbHBIX H KypopTHbIX I'K»

IpakTnyeckoe 3ansitue 1
Buo npaxmuueckozo 3ansamus: padoTa B MaJIbIX TpyTIax

Tema u cooepicanue samuamua: «MccnenoBanue morpeduTesiel yciayr 0340POBHTE/IbHBIX H
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kypopTHbIX I'K»

Kpamroe cooeporcanue (yenv) 3anamus

(dbopMHpOBaHUE MTPAKTHYECKUX HABBIKOB!

- HABBIKAMHU KOHTPOJS M OIICHKH BBITIOJHEHUS TEXHOJOTUYECKHX TPOIECCOB TOCTHHHYHOTO
NPEIPHUSTHS,

3ananue: VMccnenoBats moTpeOUTENe pa3InYHBIX TYPUCTCKUX U TOCTHHHYHO-PECTOPAHHBIX YCIIYT
U TIPEJICTAaBUTh OTYET, IO OTJCILHBIM KPUTEPHSIM

Jnis aHanm3a cienyeT CIoIb30BaTh OT3BIBEI NOTpeOuTeNnei Ha caiitax roctuaul 1 OTA, a Taxke
CTaTUCTHUECKYI0 MH(pOpManuio ¢ caiita PocTypusM u opuUMaNbHBIX CAalTOB JEMapTaMEHTOB I10
Typu3My pPErMOHOB. B pesynbrare anHanmsa JOJDKEH NPEACTAaBICH OTYET B BHJE TaOnMMIl U
JarpamMmm.

IIpakTuyeckoe 3ansaTHE 2

Buo npakmuueckozo 3ansamus: paboTa B MaJbIX IpyInax
Tema u conpepxanme 3anaTusa: «McciaenoBanme mnorpeduTeSel 0310POBUTEIbHBIX H
KypoptHbIX I'K»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMUPOBaHNE TPAKTHYECKUX HABBIKOB:

- HaBbIKAMH  paboTaTh B KOMAaHJE, TOJEPAHTHO BOCHPHUHUMATH COLMAIBHBIC, 3THUYECKUE,
KOH()ECCUOHATILHBIC U KYJIbTYPHBIC PA3THUHS

- HaBBIKAMU KOHTPOJII M OICHKH BBIMIOJHEHUS TEXHOJOTHYECKUX IPOIECCOB TOCTUHUYHOTO
TIPEITPHUSITHS,

Keiic 1.Yem Gombliie TypUCThI IyTEIIECTBYIOT, TEM 0OOJIbIIEr0 KOM(OPTa OHU XOTHT.

OHM MOTYT CpaBHUBaTh YPOBEHb MPEAOCTABISEMOIO CEPBUCA, YACTO UYTO-TO KPUTHKYIOT, TPEOYIOT
pexiamanuii. [Ipoananusupyite uccinenoBanne BTO o0 BaXHOCTM TOCTUHMYHBIX YJIOOCTB JIst
pa3INYHBIX TOTPEOUTENEH.

Tabmuia BaxHOCTh FOCTHHHYHBIX Y100CTB ¢ AuddepeHupanyeil no BuLy noCTosIbLEB

Buj mocrosizibiia W BaKHOCTb KPHTEPHS
Bujib1 ynooers (% oT 0011IEr0 KOJIHYECTBA PECTIOH/IEHTOB)

CpeTHeCTaTHCTHYECKH

TocTosLIel Ou3Hec-TypHCT
[penocrasnenne decrnarioro Wi-Fi
COGIMHEHUS B HOMepax 74 87
becriaTHbli 3aBTpaK 60 67
becrinatbiit Tpanchep / Takcn 35 15
[lepcoHan MOKET TOBOPHTH Ha SA3bIKE TOCTA 35 -
Orpomtas kposats (King size bed) 33 59
Hamiuue GecrnatHoit mapkoBKu 32 80
Pectopansl B otene 26 —
CynepOsictpsiit Wi-Fi 24 53
O6cnyxuBanne Homepos (Room Service) 21 38
Hanuune copr3ana 12 17
Hanuune cnia 12 4
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Hanuune etckoro kiyba 5 7
Yemyru HHU 2 5

1. Onummure wuaeanbHbIC MOJIEIH TOCTUHUIBI 00CTYKUBAHUE PA3INYHBIX CETMEHTOB
noTpeoduTene.

Keiic 2. Yem 0oJiblIe TYPUCTHI MYy TENIECTBYIOT, TeM 00J1bIIETr0 KOM(OPTa OHU XOTHAT.

OHuU MOTYT CpaBHUBATH YPOBEHb MPEIOCTABIISIEMOIO CEPBHUCA, YACTO YTO-TO KPUTUKYIOT, TPEOYIOT
pexnamanuii. [Ipoananusupyiite ucciegoBanne «PEUTHHT HEraTUBHBIX OT3BIBOB 2016 10 OTABIXY B
P®y». Onummre MepoOnmpHsATHS Uil COBEPIICHCTBOBAHUS OOCTY)KUBaHUS Pa3IMYHBIX CETMEHTOB
noTpeoOuTene.

Ta6mmma Peiituar HeratTuBHBIX 0T36IBOB 2016 110 OTABIXY B PD

1) I'psizHO, HEONPSITHO, TpeOyeTcst peMOHT HoMepHOTro Gonaa — 17%

2) HeoOy4eHHbI!, HEMTPUBETIIMBEIH, TpyObIi Iepconan — 15%

3) Ilnoxoe, HEKaueCcTBEHHOE, CKyAHOE TUTaHue — 9%

4) He paGoTaroT KOHIUIIMOHEPHI, JIEKTPHUYECTBO, CAHTEXHHKA, Tesedonsl, TB — 8%

5) Ilpo6nemsl ¢ yoopkoii B Homepax — 8%

6) He cooTrBercTBUE 11eHBI KauecTBY — 6%

7) Onucanuie u (HOTO Ha caiiTe HE COOTBETCTBYIOT AeHCTBUTENHHOCTH — 6%

8) Cnabas anumarus — 5%

9) dakTuyeckas CTOUMOCTb MPOYKUBAHMS BbIILIE 3asIBICHHON, «HEOKHUJaHHbIE» 1omIaThl — 4%
10) Ananoruu ¢ CoBerckum Corozom — 4%

11) ITpoGnemsl ¢ 3a0poHUPOBaHHBIM TpaHChEepoM (HE Mmpuexain, g1ojroe oxuganue) — 4%
12) OrcyTcTBHE HTYMOU3OJISIIIMY, IIYMHO 110 HOYaM — 4%

13) CnaOblif uHTEpHET, HE paboTtan — 3%

14) OTenb HE COOTBETCTBYET 3asBJICHHOM 3BE3AHOCTH — 2%

15) 3acensroT B HOMepa, He COOTBETCTBYOIIUE OpoHU — 2%

16) Ilocne mpenBapuTEIbHOM OIJIATHI IONOJHUTENBHBIX YCIYT, IEPCOHAN TEPSAET K TOCTIO
uHTepec — 2%

17) AaTHCcanuTapus, TapakaHbl, TPHOOK, rpsa3Has nocyna — 2%

18) BoposctBo — 1%

IIpakTnyeckoe 3ansitue 3

Buo npaxmuueckoeo 3ansmusi: 3aI1UTa KOHTPOJIBHOMH TOYKH 1
35. Tema u codepyxcanue samnamua: «UccineqoBanue mnorpeduTesieil 0310pOBHTENbHBIX U
kypopTHbIX I'K»

Kpamxkoe codepocanue (yenv) 3anamust

(dbopMUPOBaHHE TPAKTHYECKUX HABBIKOB:

- HaBbIKaMH  pa0bOTaTb B KOMaHJE, TOJICPAHTHO BOCIPUHUMATH COLMAIbHBIC, JTHUYECKUE,
KOH()ECCUOHATBLHBIC U KYJIbTYPHBIC PA3IHUNS;

- HABBIKAMHU KOHTPOJS M OIICHKH BBITIOJHEHUS TEXHOJOTHYECKHX TPOIECCOB TOCTHHHYHOTO
TIPE TP THS

[ToAroTOBUTH OTYET [UIsl 3alIUTHl KOHTPOJIBHOM TOYKM 1O HCCIAEAOBAaHUIO TOTpeOuTenen
Pa3IMYHBIX TYPUCTCKUX M TOCTHHHYHO-PECTOPAHHBIX YCIYT JI0O0OTO BBIOPAHHOTO PErHOHa C
OTHMCAaHUEM MOTPEOUTENCH M0 Pa3TUuIHBIM KPUTEPUSIM

IIpooonsicumenvrocmo - 4uaca/ 1 uac 3aounasn popma

IIpakTHyeckoe 3ansaTHE 4-5
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Buo npakmuueckozo 3ansamus. enoBas urpa, pabota B MajibIX rpymnmnax
Tema u cooeporcanue 3anamus: «1leHooOpa3oBaHue B MHAYCTPUH IOCTENPUMMCTBA H MOJIUTHKH
LleH HA TOCTUHUYHbIE YCITYTH»

Kpamroe cooepoicanue (yenv) 3anamus
dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- TNPUMEHEHHUS COBPEMEHHBIX TEXHOJOTUH [UIsl TOBBIIICHUS YPOBHS O0OCIYKMBaHUS
noTpeduTeneii u (GOpMHPOBAHUS TOCTUHUYHOTO IMPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSM
noTpeouTenei

Ha nemnoBoit uUrpbl CTYIEHTHI OJDKHBI TIPOBECTH pacueT Cce0eCTOMMOCTH TOCTHHHYHOTO
HOMEpa, aHAJTU3UPYs OCHOBHBIE IIEHOOOpa3yromre GakTopsl: c€0ECTOMMOCTD, U3/IEPIKKH, TPUObLID,
YPOBEHb KOHKYPEHTHBIX IICH, COOTHOIIIEHUE CIIPOCA U TPEIOKCHHS.

3ananue: XapakTepucTUKa TOCTUHUIA!

KonuuectBo HOMEPOB 45.

B xaxgom Homepe 2 cnanbHbiXx MecTa. Koadduuuent 3arpysku roctununbl — 74%,
K03 GuIMeHT 1BOIHON 3arpy3ku — 34%.

3atpatsl B roa: 3apmiara = 1 000 Teic.p. Eaunelil conmaneHbiil Hasor 26%. AMopTu3anus
ocHOBHBIX ¢oHI0B = 800 THIC.p. Hpyrue 3arparsl = 1 800 ThIC.p.

Paznuna mexay 1ieHoi npu OAMHOYHOM U IBOWHOM 3aceiieHuu paBHa 80 pyOiieli B CyTKH.

Paccuurats 11eHy HOMepa TOCTUHUIIEI.
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TABMHLA 1
FKCNAYATAYWOHHAA NPOTPAMMA NOCTHHW U (rofgoean)

/] n Yonoexoe obossauwenme/ | Dasr Mnax OTEnOHEHHE
nn o Depmyna qna pacwera | 2006 2007T. +i— o
1 | Ofwan naneadan mowane FocTHHN UE, g nn 540,00 540,00
2 | Hnas mnow@nL FocTHHN Lk, M I 43500 43500
3 | EQMHOBDEMEHHEA BAMEITHMOCTE, KO Kn-MecT EE 3900 39000
4 | Konwsecreo oHeid B neproge I 366,00 366,00 =1 | 027
5 | MakcHsansHaa npormyckHan CnoCoGHoCTh, MECTO-CYTEA MIC=EB4T 1427400 | 1423500 | 35900 | 027
{3TOT NOKAZATENb 21Le HAZLIBAKT OGLLHAM KONHMYECTROM
KOHKO-CTOR)
Konwqe e npocToes, MeTo-CyToK ne 1040,00 1100.00 60,00 507
T | Boasockdan nponyocHan cnoooHCTE, MeCTo-0fTOK BMC = MNC-NP 1323400 [ 1313500 | —9200 | —075
8 | KoadspHywenT HCNONE30B3 HAA MaKCHMANBHOH K1=BNC; MNC 093 052 000 —0.48
NPNYCRHGH CNOCOGHOTH (KOSPdHLIHEHT BASCTHROCTH)
9| YMono onnaYeHNEIX MeCTD-CRTOK, OFTEH OMC AE00 [ Ta0000 | 13700 | 2144
10 | Ywcno rocred, ven. qr 218000 | 220000 2000 0,92
1 | CpegHes Bpesia NPCKMBAHNA MOCTA, OFT. CEI = 0MC I 255 355 0a0 233
12 | KoaddiywedT HENONE0RI HAA HOMEPHOMD oHLE K2 =0MC f BNC 049 059 o 235
(ke L HEHT 3arpyaKM)
13 | BRIpyYKR OT PEANW3ALHKN ¥ aIyT BP 13 770,00 [ 1770000 | 393000 [ 2854
{MPOJAME MOCTAHHYHEX MeCT), THC, pya.
14 | CpegHAs LeHa rocTHHHYHOM MECTA, ThiC, P, L C=EP f OMC 2,14 227 013 585
15 | 3aTpathl rOTMHHLULL, THEC. PR, 3 TT1570,00 | 1290000 | 133000 [ 11,50
16 | Cpeguue 3aTPaTRd HA O0HH NPONAHHGIE =300 150 165 =015 | 819
MECTO-CYTEM, ThiC, i,
17 | CpegHAns BbIpYYKa COOHOM MOCTHHHYHOMD BCKlMN=BP/ EB 35308 453 85 177 | 2854
KoHKO-MECTa B rom, TeiC pyi.
18 | CpegHAs BbIpYHKa COOHOM MOCTHHHYHOTD BCK=BCKT /T 94 69 124341 | 27872 | 2889
KORKO-MECTA 33 CFTEM, Py,
19 | CpegHAn BrpyHKa COQHOM MOCTA [CpenHMil Yeks), pyd, BT =EF /4TI 6316,51 BMS 45 | 128 | ITAT
N | Cpeguas swipydka 1 ME NONESHOA MNoLA QM BCMI=EP /NN 2550 3278 728 2854
FOCTHHMILLE B o, THIC. Py,
21 | CpegHne 3aTpaThi Ha 1 m? NONEIHOM MNOWATH HMr=3/Mn 2143 2389 245 1150
TOCTHHMILE] B 1O, THIC. pyi.
22 | CpegHan eppydka ¢ 1 &F nANEsHoi NIoLEW BCM =BOMI T 267 8980 2013 | 2889
TOCTMHALE] 33 JeHE, Py,
23 | Cpegune 3aTpated Ha 1 s NONEZHOIN MOWALH 33 JeH, pyb. IO =3CMT 5854 &5 .45 691 1180
24 | CpegHan ewipydka © 1w HHN0H MNOWATA 33 rof, ThiC pyi. BCHT = BP /T 366 4069 Q03 2854
25 | Cpegune 3aTpated Ha 1 s® #onnoil MNOWADLH 33 rog, TeIC Py, M =3/ N 2660 29545 306 1150
26 | CpegHAs sbipydka 1w wAnoil MNOWADM 33 nedE, pyo. BOK =BOCKT /T 25,49 111,48 2499 | 2889
27 | Cpegune 3aTpated Ha 1 st 3Hnod NAOWAGM 33 JeHb, Pyl AH=3CHT /T T267 81,25 &858 11,20

Pacuér uensl HOMCPA rOCTUHHUIBI ITPOBOAUTHCA IO CICAYIOIICMY IIJIaHY

Pemenue.
1. Haiiném cymmy 3atpat B TOJ.

¥ 3arpar = 1000 + 0,26 * 1000 + 800 + 1800 = 3 860 TbIC.D.
2. Halifém KOJIM4YeCTBO 3aHATHIX HOMEPOB B TOJY.

2 3AHATBIX HOMEPOB = KOJI-BO HOMEPOB * KO3®. 3ACEJIEHUA * YUCJIO

JIHEM B TOJTY == 45 * 0,74 * 365 = 12154 HOMEPOB.
3. PaccuuTaem 3aTpaThl Ha COJIepKaHUE OJTHOTO HOMEpa.
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YAEJIBHBIE 3ATPATBI = X 3ATPAT / X 3AH. HOM. = 3860 /12154 = 0,31759 TBIC.P.
=317,59 PYBJIEUN.

4. Haiiném neny ¢ npu6suibio. Pentadbensnocts 35%.

YAEJIBHBIE 3BATPATBI * (1 + % PEHTABEJIbBHOCTH) = 317,59 * (11 + 0,35) =428,75
PYBJIEN.

5. HalinéM ronoByro BBIPYUKY.

428,75 * 12154 =5 211 027 pyOneil.

6. Kaxxziplil 1eHb 3aHATO HOMEPOB:

0,74 * 45 = 33 Homepa.

7. Kaxplil 1€Hb 3aHATO JBYMS FOCTAMMU:
0,34 * 45 = 15 nomepos.

8. Kaxx11p1i1 1eHb 3aHATO OJJHOM YEJIOBEKOM.
33 —-15=18 HOMepOB.

9. Brlpyuka B TEUEHUHU CYTOK.

33 * 428,75 = 14 149 pyOGueii.

10. AaropuTm ornpezesieHus LIeHbl HOMEpa.

15 % X + 18 * ( X + 80) = 14 149

X — 1eHa HoMepa MPU OJMHOYHOM 3aCEIICHHH.
[IpeoOpazyem dopmyny u HaiIEM X.
15*X+18* X +1440=14 149

33 X=14149 — 1440

X = 385 pyo.ieii.

X + 80 = 385 + 80 = 465 pyo0.eii.

OTBer: 11eHa HOMEepa IpHU OJMHOYHOM 3acesieHuu 385 pyOneit B neHb. Llena HoMepa npu
MIOJIHOM 3acesieHuu 465 pyoieit 3a Homep.

Cnenatp pacdeT ceOECTOMMOCTH HOMEpa TOCTHUHHIBI, IPEABAPUTEIHHO OIKCAaB ee
XapaKTePUCTHKHU U UCXOHBIE JJaHHbIE

IIpakTueckoe 3ansiTue 6-7

Buo npaxmuyeckozo 3ansamus. padoTa B MaJIbIX Ipymmax
Tema u cooeporcanue 3anamus: IIpedomepawienue puckos: mexnonozus pabomel c mapugdamuy
Kpamrxoe cooeparcanue (yenv) 3ansmus
(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!
- pa3pabOTKH TOCTUHUYHO-PECTOPAHHOTO MPOAYKTA C YIETOM MOTPeOHOCTEH MOTpeOUTENs;
- NPENOCTaBICHUI0O TOCTUHUYHOTO TMPOJYKTa, B TOM YHCIE B COOTBETCTBUU C TPEeOOBAHUSIMU
norpedurens,
- TPYNIIUPOBATh, CUCTEMAaTH3UPOBATh HH(POPMAIIHMIO C TTOMOIIBI0 HH(POPMAITMOHHBIX TEXHOJIOTHI
3amaHne BKIFOYACT TOATOTOBKY MPOTPAaMMBI TPOJABIDKEHHSI M PA3TUYHBIX IIEHOBBIX
CHeurnpeIoKeHnH, cOpMUPOBAaHHBIX B 3aBHCUMOCTH OT CE30HA, COCTaBa CEMbM, KOJIMYECTBA
HOYEW, U T.II., MEPOIIPUATHH 1O MPOJABHKEHUIO CaliTa TOCTUHHUIIBI.
- OTIpe/IeTICHNE «HU3KOT0» M «BBICOKOT0» C€30Ha B TOCTUHUYHOM OM3HECE;
- pabora ¢ TapudHON CETKOW, ONpeAeNieHHe CpeaHeld IIeHbl HOMepa, MPOIEHTHOTO
1oKasareJsi 3arpy3KHu.
- paboTa ¢ KOPIOPAaTUBHBIMU KIIMEHTAMH U TYPUCTCKUMH MapTHEPAMHU
Pacuer cnenmnpennoxenuii (SPO) moaroToBUTh HMCHONB3YS CHOPMHUPOBAHHBIA TpaduK B
tabmauie Microsoft Excel. [ns Bemonnenus 3amanus «KameHmaps crpoca» HEOOXOIUMO YETKO
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MMOHUMATh KOHIICTIIINIO TOCTUHHUYHOTO KOMIUICKCA, BBISIBUTh HAJIMYUE CE30HHOCTH CIpoca (MOXKHO
MCIIOJIb30BaTh PEAIbHYIO CUTYAIUI0, MOKHO CMOJIEJIUPOBATH) U MPOBECTH KOMILJICKCHBINA aHAJTU3:

- KJIMMAaTHYECKUX OCOOCHHOCTEH pernoHa — BBISBISIEM HanbOosiee KOM(DOPTHBIN CE30H s
OTJIBIXA;

- KOHKYPEHTHOTO OKPYKEHHMsI (3arpy3ka KOHKYPEHTOB, HAJIMYUE IOOJM30CTH OTeNeh
OJIMHAKOBOTO YPOBHS, CPABHEHHE CTOMMOCTH HOMEPHOTO (OH/IA).

- TYPHCTCKHUX TIOTOKOB (QHAJIMTHYECKUE JaHHBIC C cailTa (emepaabHON CTAaTHCTHKUA M
aJIMUHHUCTPAIlMU PETUOHA).

Jly1s1 3amoyTHeHHS CTOJI0NA «KOH(epeHInI» HE0OX0AMMO MPOBECTH aHaIu3 «MeponpusTui
B PErUOHEY.

Crnpoc Ha cBazicOHBIC YCIIYTH 00yclIaBIuBaeTCs (haKTOpaMu:

- CE30HHOCTH + IPa3JHUYHLIEC THUA

- pexiiama

IIpakTHyeckoe 3ansTue 8-9

Buo npaxmuueckoeo 3ansamus. penieHNe KeHCcoB
Tema u codepicanue 3anamus: «Coepemennvle meHOeHUUU 6 paspadomiKe nPOPAMMbL
npoosudcenus 0300posumenvhvlx u Kypopmuvix I'K»

Kpamrxoe cooepacanue (yenv) 3anamus:

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- pa3pabOTKN TOCTUHUYHO-PECTOPAHHOTO MPOIYKTA C YIETOM TOTPEOHOCTEH MOTPEOUTENS;

- TPEIOCTaBICHUI0 TOCTUHUYHOTO MPOAYKTa, B TOM YHCJIE€ B COOTBETCTBHHM C TPeOOBaHUSMU
norpeourens,

- [PYNIHUPOBaTh, CHCTEMATU3UPOBATh HH(DOPMAIIHIO C TIOMOIILI0 HH(OPMAITMOHHBIX TEXHOJIOTHI
Keiic 1. IIpoanaiu3upoBaTh aHAJUTHYECKYI0 HH(OPMALMIO H CIeJaThb OTYETHI O
COBpeMEeHHbIX TeH1eHIUusAX B npoaBum:keHun I'K

Keiic 2. Cutyanus Ha peinke OHuaiiH-nponasku otesneii. Digital - mapkernnr
Bonpocs! 1uist 06cyxienus:

1. [MpuBenuTe npumepsl nHCTpyMeHTOB Digital-mapkernnra:

- KOHTEKCTHAas pekjama (C «pa3MeleHueM» OTells Ha KapTaxX CIeLUalIbHO Ul MyTeIIeCTBEHHUKOB),
- e-mail MapKeTHHI Kak IpaMOTHO€ MHCIIOJIb30BAHME YK€ HMEIoLIeicss y oTens 0as3bl aJpecoB
OBIBIINX MTOCTOSUIBLIEB,

- MOUCKOBOE IPOJBUKEHHE, OPUEHTUPOBAHHOE HAa KOHKPETHOTO KIIMEHTa M CO3JaHhE YEeTKOTO
IIPEJIOKEHUS.

2. [TpuBenute npumepsl 1 MeToabl SEO-onTUMHU3aniu

Keiic 3. «Curyanus Ha pbiHKe OHIAH-TPOAAKH OTeJIei»

Bomnpocs! 151 00cyKaeHus:

1. Kakue OTA mnpencraBnenbl Ha poccuiickom pbiHke. C kakumu koHkpetHo OTA Oyner
paboTaTh OTKPBIBAIOIIMICS OTEINb

2. Kakyro mHbOpManuio akTyallbHO pa3Meliarh Ha caiiTe TocTUHHIBL. CrenaiTe BHIBOABI Ha
OCHOBAHMU aHAJIN3a MPOBEJICHHOTO COBEILIAHMS.

3. DddexTrBHOE Hcoab30BaHue pecypcoB OTA — coCTaBUTH MPEITIOKECHUS.

4. Kaxkue nepcnextunsl csizanbsl ¢ OTA
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Bacemanne roctuHmyHoro kimyba HIT ero oprammszaropsr — kommanmu IFK — Hotel
Management, HVS Executive Search u Frontdesk.ru — nocssitunu teme «Poccuiicknil oHaiiH: Kak
KOHBepTHpoBaTh?» CobOpaBiuecss OOCYIWIM HBIHEIIHEE IIOJIO)KEHWE U TEepPCHEKTHUBBI pPbIHKA
TOCTUHUYHBIX yCIyr B HHTEpHETe, 3()DPEKTUBHOCTH OHIANH-TPONAX, BO3MOXXHOCTH pPOCTa H
pa3BUTHSA B OOJACTH 3JEKTPOHHOM KOMMEpPIMHM C YYE€TOM 3alpoCcOB, COMHEHMH U OMaceHui
POCCUICKOTO MOTpeOuTENs. DKCIEPTaMU BBICTYIIAIN AUPEKTOP MO Pa3BUTHIO OM3HECA KOMITAHWUU
Oktogo.ru ®enop Tapaciok, BUIle-TIPE3UICHT MO paboTe ¢ mocraBmmkamMu Ostrovok.ru DHupro
[Tafinep W OUPEKTOpP MO TpOJaKaM W MapPKETHHTY MOCKOBCKMX TOCTHHHUI[ Marriott Anapei
CMUpHOB.

Keiic 4. Ce30HHbBIE U TeMaTHYeCKHUE MPeII0KEHUA

Bomnpoce! 1151 00cy:KkaeHus:

1. [Ipoanann3upyiTe YHUKAJIBHBIE CIELIIPEIIOKEHUS, IIPEICTABICHHBIE B Kelce
2. PazpaOotaiiTe aHanorn W MNPEAJOKHUTE B CBOUX IPOEKTAX TI'OCTHHUYHO-PECTOPAHHBIX
IIPOJTYKTOB

Keiic 5. 'ocTuHHYHBIe KOHIIENMIUY 1J4 NOKoJeHusa Y u Z

Bonpocul ona obcyscoenusn:

1. Oxapakrepu3yiite nokosieHus Y u Z B LIEJIOM
2. CocraBbTe KpaTKO KOHUEMIIHUIO TOCTUHHUIIBI JJ1s1 TOKOJIeHUs Y u Z

IIpakTuyeckoe 3ansTue 10

Buo npakmuueckozo 3anamus. penieHue Keicos, oTueT

Tema u cooepoicanue 3anamus: «Mapkemunzogvie UHHOBAUUU 6 2OCHIUHUYHOI UHOYCIPUL )
Kpamxkoe codepocanue (yenv) 3auamusi:

B o1ieHKy 110 KOHTPOJIEHOM TOUKE BKIIFOUAETCS PE3YNIbTAThl IO paboTe Ha:

- peuieHue Keiicog- 5 6annoe;

-omuem - NJAGH MEPONPUAMUN O MAPKEMUH208bIM NPOZPAMMAM

(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- pa3pabOTKH TOCTUHHUYHO-PECTOPAHHOIO IPOAYKTA C YYETOM HOTPEOHOCTEH MoTpeOuTeNs;

- MPEIOCTaBICHUI0O TOCTUHUYHOIO TMPOJYKTa, B TOM YHCIE B COOTBETCTBUU C TPEeOOBAHUSIMU
norpeourens,

- TpYNIIUPOBATh, CUCTEMAaTHU3UPOBATh HH(POPMAIIHMIO C TTOMOIIBIO0 HH(POPMAIIMOHHBIX TEXHOJIOTHI

Pa3zpaboraiiTe oTUeT MO MJaHy MEPOMPHITHA Pa3BUTUS KaXKIOW M3 MPEICTABICHHBIX MPOTPaMM
MapKETHHIa:

- CEHCOPHBII MapKETHHT;

- OpeHIuHT;

- IpOrpaMMBbI JOSUTbHOCTH;

- ICIIOJIb30BaHUE MYJIbTUMEIUNHBIX TEXHOJOTHH;

- IPOJBUXEHUE B COLICETSAX.

B coneprkaHne TOJIKHO BXOJIUTh:

- IepeueHb MEPONPUSITHIA, IPEIBAPUTENBHBIC 3aTPaThl, MIIaHUpYyeMas 23PPEKTUBHOCTb.

IIpakTuyeckoe 3ansitue 11-12

Buo npaxkxmuueckoeo 3anamus: wmactep — Kiacc, paboTa B MallbIX Tpymmax, MOATOTOBKA
TPYHIOBOIO MPOEKTa MO UBEHT — MEPOTIPUSATUI

Tema u cooepycanue 3anamus: «VIHHOBALMOHHBbIE TEXHOJOTHH B AHUMAIMOHHOM
AeATeJbHOCTH U OPTraHU3alli HBEHT-MePONPUSITHID)

© PI'YTuC


http://www.ifk-hm.ru/
http://www.ifk-hm.ru/
http://www.hvs-executivesearch.ru/
http://www.frontdesk.ru/

Kpamroe cooeporcanue (yenv) 3anamus
(dbopMHpOBaHUE TPAKTHUYECKUX HABBIKOB!

- TNPUMEHEHUS COBPEMEHHBIX TEXHOJOTUH [UIsi TOBBIIICHUS YPOBHS O0OCIYKMBaHUS
norpebureneii U (GpopMHpPOBaHHMS TOCTUHHUYHOTO MPOJIYKTa, COOTBETCTBYIOLIETO TPEOOBAHUAM
noTpeouTeNnei

Ha 3aHATHSX MPOBOAMTCS MacTEp-KJIACCHI MO MPOrpaMMaM BeAYHIMX MPO(dhecCHOHATBHBIX
KOMITaHUI: TypOIepaToOpoOB, FTOCTUHUYHO-PECTOPAHHBIX KOMIUIEKCOB, CTYJIEHTHI pa3paldaThIBAIOT
CIIEHapUu THUMOWIIWHTA, UHCEHTHB-TIPOTPaMM, JICTIOBBIX MEPOIPHITHHA.

- TMPUMEHEHUS COBPEMEHHBIX TEXHOJIOTMM [UIsl TOBBIINICHUS YpPOBHS OOCITY>KUBaHUS
norpeduteneii u (GopMUpPOBaHUS TOCTHHUYHOTO IPOAYKTA, COOTBETCTBYIOIIETO TPEeOOBAHUSAM
noTpedurtenen

Ha 3aHATHSX CTYyZAEHTHI pa3pabaThIBAIOT CLUEHAPUH AHUMAIIMOHHBIX MPOTPAMM JJIsl CIIYkKO
aHUMAIIMH 3aTOPOJAHBIX U KYPOPTHBIX TOCTUHUI]

1. 1. IlpuHUumIe! ¥ npUeMbl HOCTPOCHUS CIICHAPHSI aHUMAIIMOHHOTO MEPOIIPUSATHSI.

2. AHHMMalMOHHBIE IPOrPAMMBI 3aTOPOJIHBIX U KYPOPTHBIX TOCTUHUI]

3. MopuenupoBaHue Urp MO LEIH U YCIOBUS aHUMAIUH

4. TlpoBeneHue BUKTOPUH, KOHKYPCOB, UTP M Pa3BICUCHHIA

5. AHuManuu M uMBEeHT-Meponpustus (y BoAbl U Ha Bojae) Ha npumepe «KonakoBo Kanrtpu-

KJ1a6»

6. IlomrotoBka u pa3paboTKa aHMMAIMOHHBIX MPOTPaMM, MAaCCOBBIX IPA3IHUKOB,
OpraHHu3aIys KOHIIEPTOB, BEYEPOB OTIbIXA
CropTHBHO-03/I0pPOBHUTEIbHAS aHUMAIIUH KYPOPTHBIX TOCTUHHII
Urpa xak r3¢ppexTrBHAsT PopMa aHUMALIMOHHON AESITETbHOCTU
9. Hapopxnsie urpsl. MIx ucrons30BaHie B IPOBEICHUH MTPa3IHUKOB

o ~

KonTpoabHas Touka 3
IIpakTuyeckoe 3ansitue 13

Buo npakmuueckozo 3ansimus: 3alIUTa KOHTPOJIBHOM TOUKH 3
Tema u cooeporcanue 3anamus: «I1oAroTOBKA M NPOBe/leHHe AHUMAIMOHHBIX POrPaMM B
3aropoJAHOM MJIM KYPOPTHOM FOCTHHUYHOM KOMILIEKCe»

Kpamrxoe cooepacanue (yenv) 3ansamus

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMECHEHUSI COBPEMEHHBIX TEXHOJIOTHH JIJIsl TOBBIMICHUS YPOBHS 00CITyKHBaHUS MTOTpeOUTENCH
U (OpPMHUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEeOUTENEH

Ha nemoBoi urpe CTyAeHTHI MOJDKHBI pa3paboTaTh CIIEHApWUH, TUTAH OPTaHHW3alMH TPOBEICHUS
AHUMAIIMOHHBIX MPOTPaAMMBI 3aTOPOIHBIX U KYPOPTHBIX TOCTHHUI], BKIFOUYAIOIINE:

- OpraHU3aIMI0 MACCOBBIX MPA3JIHUKOB, MOY-TIPOTPaAMM;

- CIIOPTUBHO-03/I0POBUTENIbHAS aHUMAIUH;

- MPOBEICHUY TIPA3THUKOB HA OCHOBE PYCCKO-HAPOIHBIX TPATUIINHA;

- KBECTOB;

- IETCKUX MPa3THUKOB.

IIpakTnueckoe 3ansaTue 14-15

Buo npaxmuueckozco 3anamus:. paboTa B MaJIbIX TPYIINax
Tema u cooepocanue 3anamus: <«IloaroroBka u mnpoBenenne PR — meponpusTuii,
KOPHOPATHBHBIX MIPOrPaMM 03/10POBHTEIbHBIX H KypOpPTHBIX I'K»

Kpamrxoe cooeporcanue (yenv) 3ansamus
dbopMUpOBaHNE TPAKTHYECKUX HABBIKOB:
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- IPUMEHEHHUS! COBPEMEHHBIX TEXHOJIOTUM JIJIsl MOBBILIEHUS YPOBHS 00CTyKUBaHUS MOTpeOuTeneit
¥ (OPMUPOBAHUS TOCTUHHYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEOUTENEH

Ha nenoBoii urpe CTyIAeHTHI JOKHBI pa3paboTaTh ClIEHApUU, IJIaH OpraHU3allUuUd MPOBEICHUS
KOPIIOPAaTUBHBIX IPOrPaMMBbl 3arOPOJHBIX U KYPOPTHBIX FOCTUHHII, BKIIOYAOLIUE:

OpraHM30BaTh I[POBEJICHUE HBEHT-MEPOIPUATHS O310pOBUTENBbHBIX U KypopTHbix ['K 1o
pa3paboTaHHOMY CLIEHAPHIO:

- THMOWJIIMHTA,
-THHCCHTHB-TIPOTPAMM,
- JIEJIOBBIX MEPOIPHUSATHH.

IIpakTuyeckoe 3ansaTue 16

Buo npakmuueckozo 3anamus. NPOBOAUTCS B (opMe IENOBOM WIPbl W 3aIUThl TPYIIIOBOTO
IIPOEKTA

Tema u cooepoicanue 3anamus: «IIpoBeaeHHe KOHKYpca WHHOBALMOHHBIX NMPOEKTOB HMBEHT-
MepoNnpHUATHI 0310POBUTEIBHBIX H KYPOPTHBIX I'K»

Kpamxoe cooepoicanue (yenv) 3ansamus
(dbopMUPOBaHNE TPAKTHYECKUX HABBIKOB:
- pabOThI B KOMaH/IE MPOEKTHOM TPYIIIIBI
- IPE3EHTAIUH IMPOCKTA

Ha nenoBoii urpe cTyA€HTHI JOJKHBI OPraHU30BaTh IIPOBEACHUE

1. MBEHT-MEPONPUATHUS 10 pa3paboTaHHOMY CLIEHAPHUIO:

- TUMOMWJIIUHTA,

-TUHCEHTHUB-IIPOTPaMM,

- IEJIOBBIX MEPOIPUATHMN.

2. IpOBEJICHNE aHUMAIIMOHHBIX ITPOrPAMMBI 3aTOPOJHBIX U KYPOPTHBIX TOCTUHULI, BKIIIOYAIOIINE:
- OpraHU3alMI0 MAaCCOBBIX MTPA3JHUKOB, MIOY-IIPOTPaMM;

- CIIOPTUBHO-03J0OPOBUTE/IbHAS AHUMALINH;

- IPOBEACHUY TPa3AHUKOB HA OCHOBE PYyCCKO-HAPOAHBIX TPAIULINN;

-KBECTOB;
- IETCKUX MPa3HUKOB.
K wuroroBoii oneHke no mnpoekry mnpumensercs KPI - KO3(QQUIMEHT NepcoHaIbHON

7 (PEKTUBHOCTH, KOTOPBIA B TPOCKTE pacCUUTHIBAeTCs B % (B KOHIIE 3aIllIUTHI) U3 pacuera Max 25
% 3a KayKJblii KpUTEPUH.
Taonuua 2. KPI - yuacmus 6 npoekme

Kpurtepuv oeHKU \ CTYyAE€HT 1 2 3 4

1 YMmeHHe aprymMeHTHpPOBAHO Ppa6oTaTh C
BO3PaKEeHUAMH «IKCIEePTOB»

2 [le/ioBO# CTHJIb U KOPNIOPAaTUBHASA Ky/IbTYpa
3 KoMMyHHMKaG6e/JbHOCTh
4 YmeHue paGoTaTh B KOMaH/eE

HUToro

YMmeHHne apryMeHTHPOBAaHO PadoTaTh ¢ BO3PAKEHUAMH «IKCIIEPTOB)
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25% - mpu 3amuTe MpPOEKTa Hamead OOOCHOBAHHBIC ApTyMEHTBI: HOPMATHUBHBIE HCTOYHHKH,
ABTOPUTETHOE UCCIIEAOBAHHE, aBTOPA U IIP. B OTCTAMBAHUU CBOMX MO3HMILIUI

15% - npu 3amyTe MpoeKTa Hamell 000CHOBAHHBIC apTYMEHTBI: TOJIBKO HOPMATUBHBIC HCTOYHUKH B
OTCTaWBaHUU CBOMX TIO3UIIHIA

10% - BBICKa3aJI TOJILKO CBOIO TOUYKY 3PCHUS

«/les10BOM CTHJIB)

- 25% - HuKornma He oma3/ibIBacT. BHEIIHWIT BUI M MaHepa MOBECHHUS COOTBETCTBYET TPEOOBAHHSIM
KOPIOPATHBHON KYIBTYPhI Cpepbl TOCTCIIPUUMCTBA.

- 20% - penko omasabIBacT, HO KOMIEHCUPYET (h(HEKTUBHON pabOTOM HajJ MPOEKTOM. BHemHwmit
BUJI ¥ MaHEpa MOBEICHUS COOTBETCTBYET TPEOOBAHUSM KOPIIOPATHBHOU KYIBTYPHI.

- 10 % - yuactBOBa;m B paboTe Haa MPOEKTOM snm3oaudecku. IIpeHeOperaer TpeOOBaHHSIMU
KOPIIOPaTUBHOU KYJIETYpPBI.

«KOMMYHHUKA0EJBbHOCTDHY !

— 25 % — nmonoxutensHO HacTpoeH. He mo3Bonser cebe mposBineHus JIumHUX Morwid. Cosmaer
noOposkenarenbHyr0 atMocdepy. [lpurnamaer Kk COTpyAHUYECTBY, MPOSBISCT UHTEPEC K MHEHHUIO
OKPYKaIOMIMX, KOHCTPYKTHBHO PEIIAeT BOIPOCH! M JJOCTUTAET B3aMMOTIOHUMAHUSI.

— 20 % — mONOXHUTEIHHO HACTPOECH, TOOPOKEIATEICH, CTPEMHUTCS K KOHCTPYKTHBHOMY PEIICHUIO
BOIIPOCOB.

— 10%- nposBISET arpeccHi0 WM MOJABICHHOCTh. HEeraTMBHO M TMECCHMUCTHYHO HACTPOCH.
OOcraHoBKa BOKpPYr HEro HakalleHHas WM uepecuyp xojongHas. He cTpemurcs K
KOHCTPYKTUBHOMY PEILICHUIO BOIIPOCOB, JINOO OTCTYIACT, JINOO HAlaiaeT.

Pabora B xomaHge

—25% — rOoTOB MoAepKATh U MIOMOYb KOJUIEraM, CTABUT HHTEPEChl KOMAHIbI BBIIIE CBOUX JTMYHBIX
uHTEepecoB. [lomoraer KojuteraM U MOAJIEPIKUBACT UX.

— 20% — koppekTeH u JoOpokenaTeleH MO OTHOIICHHI0 K wieHaM KomaHabl. [lognmepskuBaer
XOpOoIIHe padoYre OTHOMIEHHS C YWICHAMH KOMaH/IbI.

— 10 % — mpecnemyeT CBOM JMYHBIE WHTEPEChl BHE 3aBUCHMOCTH OT TOTO, KaK €ro JIMYHBIC
MHTEPECH COOTHOCSTCS C MHTEpecaMu KOMaHJbl. [IpOBOAMT YeTKoe pasjelieHhe MEXIy CBOSH u
gyoi paboroil. He 3auHTepecoBaH B 001ieM pe3ynbrate, oOpaiiaeT BHUMaHHE TOJbKO Ha CBOM
y4acTok paboTel. OTKa3bIBaeTCS MOMOTaTh IPYTMM WiI€HaM KOMaHJBI, YacTO CTaBsl O] yrpo3y
o0Imui pe3ynbrart.

8. IlepeyeHb OCHOBHOII W JONOJIHUTEJIBHON Y4eOHOH JIUTEPATYypbl; NepedYeHb PecypcoB
HH(POPMALMOHHO-TEJIEKOMMYHUKAUNOHHOH ceTH «HTepHeT», mepedyeHb MHPOPMALMOHHBIX
TeXHOJIOTHii, He00XOAMMBIX /1JIsl OCBOCHHS M CUHMILIHHBI, HCI0JIb3YEeMBbIX NPH OCYIECTBJICHUH
o0pa3oBaTe/IbHOr0 TMpolecca, BKJIKYasi IepedeHb MPOrPaAMMHOr0 odecrniedyeHUss H
HH(OPMALUOHHBIX CIIPABOYHBIX CHCTEM

8.1.0cHoBHas JuTepaTypa:

1 beictpoB C.A. Opranuzanus roctuHu4Horo aena - M.: @OPYM: UHOPA-M, 2019. - Pe-
*uM octyna http://znanium.com/catalog/product/529356

1. Moxaesa H.I'. UnaycTpus rocrenpunmMctsa : paktukym / H.I'. Moxxaesa, M.B. Kammeuko. —
M.:®OPYM: UHOPA-M,2019.Pexxum moctyna http://znanium.com/catalog.php?bookinfo=545512
2. [Mumynos B.M. MeHem»KMEHT B cepBUce U Typu3Me : yued. mocodue /. — 3-e u3l., nepepaod.
u gor. — M. : UH®PA-M, 2021 https://znanium.com/catalog/document?id=375606

3. CemepxoBa JI.H. Texnomoruss u opranmzanusi roctTuHUYHbIX ycuyr: Yu./JLH. Cemepkosa,
B.A.bemskosa, T.M. IepcrobutroBa u np. - M.: HUL[ UHDPA-M, 2019. Pexum nocryma
http://znanium.com/catalog.php?bookinfo=473650

8.2. lonosiHuTE/ILHAS JIUTEPATYypa:
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1. JmutpueBa H. B.I'octunnunsiii MenemxmenT: YueOnuk/Imutpuesa H. B., 3aitiiea H. A.,

OrmeBa C. B., VYmakoB P. H. - M. Amda-M, HUI[ HNHDOPA-M, 2020
https://znanium.com/catalog/document?id=354022

2. Cko0kun C.C. IlpakTuka cepBuca B WHAYCTPUHM TOCTEIPHUUMCTBA W Typu3Mma: YdeOHOE
mocoome / C.C. CkoOkmH. - M.. HHI HWH®OPA-M, 2018 Pexxum  moctyma

https://znanium.com/catalog/document?id=372104

HopmaTuBHbIE JOKYMEHTBI:

1. Ilpukaz ot 2014 1. N 1215 «OO06 yTBepkICHHH MOpPsAKa KiIacCH(PUKAIMK OOBEKTOB
TYPUCTCKON WHIYCTPUH, BKIIOYAIONIUX TOCTUHUIIBI M HHBIC CPEICTBA pa3MEIICHUS,
TOPHOJIBDKHBIC TPACCHI, TISKI.

2. TOCT P 53997-2010 Typuctckue ycmyru. Wudopmanus mis mnorpedbureneit. OOmme
TpeOOBaHUS

3. TOCT P 53998-2010 Typuctckue yciayru. YCIyTd Typu3Ma JUIs JTIOJCH ¢ OrpaHHYeHHBIMU
(bU3MIECKUMHU BO3MOKHOCTAMU. O011IHEe TpeOoBaHUS

4. Cramgapt CTO-56171713-007-2015 «Ycmyru cpeactB pasmemieHus. TpeOoBaHUS
9KOJIOTUYECKOI 0E30MacHOCTH M METOJIbI OIICHKW», pa3pabOTaHHBIM B paMKaxX CUCTEMBI
JTO0OPOBOJIBLHOM IKOJIOTHYECKON cepTH(HUKAINN

T) )KypHaJIbI
1. T'octuHHMYHOE I€I10.
2. Orenb

3. «Ilats 3BE311»
Oazvl OAHHBLX, UHPOPMAUUOHHO-CRPABOUHDLE U NOUCKOBBLE CUCHEMDBL:

4. http://www.russiatourism.ru/ - opunmaneHslii caidit Poctypusma
http://mkrf.ru/ministerstvo/departament/— oduuanbHbIi CalT AenapTaMeHTa TypH3Ma H
PErMOHAIILHOM NOJIMTUKE MUHUCTEPCTBA KYJIbTYphl PO

http://hotelier.pro

http://www.stroimhotel.ru

http://www.hotelline.ru

9. http:www.prohotel.ru

10. http://www.frontdesk.ru

11. http://www.hospitality.ru

12. http://hotelexecutive.ru

o

o N o

8.3. [lepeuyenn pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHUKANMOHHOI ceTH « AHTepHET»
OnexTpoHHas bubnuoreyHas cucrema: http:// www.book.ru/
DrekTpoHHas OubimoredHas cucrema http://www.znanium.com

8.4. IlepeueHs NpOrpaMMHOro odecneyeHusi, COBpEMEHHbIX NMPO(ecCHOHAIBHBIX 0a3 JaHHBIX
1 MH(OPMAIHMOHHBIX CIIPABOYHBIX CHCTEMAM

1. Microsoft Windows
2. Microsoft Office

1.IIpodeccronanbhas 0aza naHHBIX: QeaepalIbHbII epeYeHb TYPUCTCKUX 00BEKTOB (TOCTUHHIIBI U
HAHBIE cpelcTBa pa3MeIeHHUs ): http://xn----7sba3acabbldhv3chawrl5bzn.xn--
plai/index.php/displayAccommodation/index

2 IlpodeccuonanbHast 0a3a MJaHHBIX: OTKPBITHIE JaHHbIe MMHHCTEpCTBa KynbTypel P®.
http://opendata.mkrf.ru/
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3.IIpodeccuonanpHas 6a3za qaHHbIX: PeecTp nmpodeccnoHalbHBIX CTaHAAPTOB MUHHUCTEPCTBA TPY/Ia
U couuaibHOW monuTHKU Poccuiickort ®Deneparuuhttp://profstandart.rosmintrud.ru/obshchiy-
informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-
standartov/

4 IlpodeccronanbHas 0aza TaHHBIX: PEeCTp HHHOBAIIMOHHBIX MPOJIYKTOB, TEXHOJIOTHH M YCIIYT,

PEKOMEHIOBAaHHBIX K UCIOJIb30BaHuIO B Poccuiickoit @eneparmu https://innoprod.startbase.ru/

S.IIpodeccuonanbHas 06a3a JgaHHBIX: mnopTan MWHAYCTpHUM TOCTENPUUMCTBA W THTAHUS
http://www.horeca.ru/

1.UudopmannonHo-cipaBoyHast cucrema: CropaBoyHo-mipaBoBast cuctema KoHcynbTant -+
http://www.consultant.ru
2.ndopmanionHasl crpaBo4Has cucTema: HHbopMarmoHHo-mpaBoBoii moptan ['APAHT.PY

http://www.garant.ru/
3.Mudopmannonno-cupaBounas cucrema Booking.com https://www.booking.com
4. MadpopmarimoHHO-cIipaBo4Has cucrema Trivago https://www.trivago.ru/

9. MeToanyeckue yKazaHUs 1AJisl 00y4ar0IUXCs 110 OCBOCHUIO JMCIUILIHHBI (MOAYJIST)

[Iponiecc m3yueHus: NUCUUILIMHBL IPEAYCMAaTPUBAET KOHTAKTHYIO (paboTa Ha JIEKUMAX U
IPAKTUYECKUX 3aHITHUAX) M CAMOCTOSITENIbHYIO (CaMOIOATOTOBKA K JIEKLIUAM M NPAaKTUYECKUM
3aHATUAM) Pa0OTy 00yUaroUIerocs.

B kauectBe OCHOBHBIX (OpM OpraHu3aluu Y4eOHOro Ipolecca MO JAUCLUILIIMHE
«Opranusanusi MPOU3BOACTBEHHO-TEXHOJOTMYECKUX IIPOLIECCOB TOCTMHMYHOIO IPEANPHUATHI
BBICTYNAIOT JIEKIMOHHbIE M MpPaKTUYECKHE 3aHATUS (C HCIHOJBb30BAaHUEM HHTEPAKTUBHBIX
TEXHOJIOTUI 00y4eHus, MoceleHre MPO(UIbHBIX BBICTABOK, B TOCTUHUYHBIX MPEANPUATHUSAX ), @ TaK
e CaMOCTOATeNNbHas paboTa 00ydJaroIIMXCs.

B npennaraemoit MeTouke 00y4eHUsI BBICTYNAIOT JIEKIIMOHHBIE U TPAKTHYECKUE 3aHATHS (C
UCIOJIb30BAHUEM HHTEPAKTHBHBIX TEXHOJOTUH OOyueHHs.), a TaKk >K€ CaMOCTOsATeNbHas paboTa
oOydJaronmxcsi.

- JIEKIMH

Teopernueckue 3aHaTus (JIEKIIMH) OPraHU3yIOTCS 10 oToKaM. Ha nexiusx usnaratorcsi TeMbl
JUCLUIUIMHBL, TPEeAYCMOTPEHHBIE pabodel mporpaMMoii, aklIeHTUpYeTCsl BHUMaHUe Ha Haubosee
NPUHLMITAAIBHBIX U CIOXHBIX BONPOCAX JAUCHUUIUIMHBI, YCTAHABJIUBAIOTCS BOIIPOCHI JIJIsS
CaMOCTOSITENIbHON IPOPabOTKH.

Kaxnas nexuus mno gucnumimHe «OpraHuzanusi NPOM3BOJICTBEHHO-TEXHOJOTHYECKUX
IPOIIECCOB TOCTMHUYHOIO MPEINpPUATHS» OCBEIIAaeT ONpeAeiéHHYI0 TeMmy (IpobiieMy, TecHO
CBsI3aHA C MPEBIIYIIUM MaTepUaIoM;

— COAEPXKUT JIOCTATOYHOE KOJHMYECTBO SIPKUX U YyOEIUTENbHBIX NPUMEpPOB, (PAKTOB,
000CHOBAaHUM, UMEET YETKO BHIPAKEHHYIO CBSI3b C IPAKTHKOM;

— BBI3BIBACT Yy OOydarommxcsi, HeOOXOIUMbII MHTEpeC MO3HAaHUs, JaeT HalpaBlIeHUE JUIs
CaMOCTOSITENIbHOM paboThI;

— OTpakaeT METOJMYECKYyl0 00paboTKy MaTepuaya (BbIIEICHUE TJIABHBIX MBICIEH H
MOJIO’KEHUH, TOJYEPKUBAHNE BBIBOJIOB, IOBTOPEHNE X B Pa3IMUHBIX (OPMYINPOBKaX);

— SBJSIETCS  HArJJHOM, coueTaeTrcsd € JAEMOHCTpPAalMEed ayInOBU3YaJbHBIX MaTEpHaJIoB,
MaKeTOB, MOJIEJIEH 1 00pa3IOB;

— M3JaraeTcsi Y€TKMM M SICHBIM SI3BIKOM, COJEP)KUT DPa3bsICHEHHE BCEX BHOBb BBOJMMBIX
TEPMHUHOB U NTOHATUH;

Koncnekr nekuuii siBasiercss 6a30i Mpu NOATOTOBKE K MPAKTUYECKUM 3aHATHIM, K 9K3aMEHaM,
a TaK)KEe CaMOCTOSATENIBHON HAYYHOU JESTEIbHOCTH.

N3noxenue JIEKOIUOHHOIO Marepuaga PEeKOMEHIYETCS IPOBOAUTH B MYJIbTUMEIUWHON

dbopme (rIpe3eHTarmil)

IIpu 5TOM OCHOBHBIM METOJIOM BEIEHUS JIEKIMU SBISETCS METO/ MPOOIEMHOTO M3JI0KEHUS

MaTepHaia, TakXKe UCIOIb3YIOTCS HHTEPAKTUBHBIE (DOPMBI, HAIPUMED:
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- IeKUUU — 00CYHCOeHUA - TISKIUS Yepe3 CEPHI0 BOMIPOCOB, HA KOTOPBIC CIYIIATEIh JOJDKCH
0TBEYATh HEMOCPEACTBEHHO B XO€ JCKIINU
- npoodIeMHble IeKYuU - BBEJCHUE HOBOTO 3HAHUS Yepe3 MPOOJIEMHOCTh BOIIPOCA U T.]I..

[Ipaktuyeckne  3aHsATHA 1O  aucuuiuimHe — «OpraHuzanust  MPOU3BOJCTBEHHO-
TEXHOJIOTUYECKUX MPOIIECCOB TOCTHHUYHOTO MPEAIPHUATHS» TMPOBOASTCS C IEIBI0 MPHOOPETCHUS
NPAaKTUYECKUX HABBIKOB B Cepe TOCTUHUYHOTO OM3HEca.

[Ipaktnyeckne  3aHsTHS 1O  auciuiuiiHe — «OpraHuzamuss — MPOU3BOJICTBEHHO-
TEXHOJIOTUYECKUX MPOIECCOB TOCTUHUYHOTO MPEANIPUATUS» — METOJI PETIPOAYKTUBHOTO 00yUeHHUS,
00eCTIeYNBAIOIINI CBSA3b TEOPUHU U MPAKTUKH, CONEHCTBYIOIINN BBIPA0OTKE Y CTYJCHTOB YMEHHUH H
HaBBIKOB IIPUMEHEHUS 3HAHHH, TIOJTYYEHHBIX Ha JIGKIIUU U B XOJI€ CAMOCTOSATEIbHOM paboTHI.

[IpakTryeckoe 3aHsATHE MPEAIOIaraeT 1o 3aJIaHHUIO M 1107 PYKOBOJICTBOM TIperojiaBareine
BBINOJIHEHUE M TPE3CHTALNIO CTYIEHTAMU PE3yJIbTaTOB WHAMBHIYaTbHON PabOTHI, MOATOTOBKY U
NPE3CHTAIlMI0  MHIWBHIYaJbHOTO JIOKJIAJa MO OJHOH M3 NPOOJEMHBIX TEM JUCIHILIHHE.
[TpakTuyeckue 3aHATHS, BKIIOUYEHHBIC B U3yUeHHE TUCIUILTNHBI «OpraHu3aius Ipou3BOICTBEHHO-
TEXHOJIOTUYECKUX IPOIECCOB TOCTUHUYHOTO MPEIAINPUATHS», HAlpaBlieHbl Ha (HOPMUPOBAHHE Yy
CTYACHTOB TIPAaKTUYECKUX yMEHHH, TMPAKTHUYECKUX HABHIKOB B O00JAaCTH TOCTUHHUYHOU
NEeSITeIbHOCTH, Pa3BUTHE HABBIKOB KOMAH/IHOM PabOThI, KOMMYHHKATUBHON KOMIICTEHTHOCTH.

[lpaktnyeckne  3anHaATHsS 1O  auciuiuimHe — «OpraHu3anus — MPOU3BOJICTBEHHO-
TEXHOJIOTUYECKUX MPOIECCOB TOCTUHUYHOTO MPEANPUATHS» TPOBOIITCS B CICIUAIN3HPOBAHHOM
KaOMHETe, OCHAIIEHHOM CTEHIAaMH, MYJIbTUMEIUHHBIM TEXHUYECKMM OOOpYIOBaHHUEM U
CHEIUATH3UPOBAHHBIM 000PYIOBaHUEM, A TAK)KE Ha 0a3¢ TOCTHHUYHBIX MPEIPUSITHIA.

[IpakTHveckue 3aHATHS CIIOCOOCTBYIOT Oojiee TITyOOKOMY TMOHHMAHHUIO TEOPETUYCCKOTO
Marepuaia y4eOHOro Kypca, a TaKKe pPa3BHTHIO, (POPMHPOBAHUIO M CTAHOBJICHHUIO Pa3JIMYHBIX
YPOBHEHW COCTABIISIONINX MPOPECCHOHATHHON KOMIETEHTHOCTH CTY/ICHTOB.

[IpakTHyeckue 3aHATHSA CIOCOOCTBYIOT Oojiee TIIyOOKOMY NMOHMMAHHUIO TEOPETUYECKOIO
Marepuaia y4eOHOro Kypca, a TaKKe pPa3BHTHIO, ()OPMHPOBAHWIO M CTAHOBICHHIO PAa3IMYHBIX
YPOBHEH COCTaBJISIIOIIUX MPO(ecCHOHAIBHOM KOMIETEHTHOCTH CTy/eHTOB. OCHOBOM MpakTHKyMa
BBICTYIIAIOT THUITOBBIE 33/1a4H, KOTOPHIE JOJDKEH YMETh PelIaTh CIEMUATUCT B O0JIACTH. TypH3Ma U
TOCTENPUUMCTBA

[lo nmucummmHe «Opranm3anys  MPOU3BOACTBEHHO-TEXHOJOTHUECKUX  IMPOIECCOB
TOCTUHUYHOTO MPEANPHUITUS»  UCHOJIb3YIOTCS MHTEPAKTUBHBIE (DOPMBI MPAKTUUYECKUX 3aHATHM:
o0cyXeHre TMPOOJIEMHBIX CHUTyallud, OOCYXJIEHHE KeHCOB, MacTep-Kiacc; padoTa B MallbIX
rpymmnax, pabota B MajblX IpyIIax HaJ MPOEKTHBIMU MPEITIOKEHUSIMH, peIlIeHHe KEHCOB.

- CaMOCTOfITeJIbHAsl padoTa 00yJarIMXCcst

Llenpio caMOCTOATENBHONM pabOThl 00OyUarOIMXCs sIBIIsETCS (POPMUPOBAaHUE CIIOCOOHOCTEH K
CaMOCTOSITEIbHOMY MO3HAaHUIO M OO0YYEHMIO, MOMCKY JUTEepaTyphl, 0000LIIEHUIO, 0()OPMIEHUIO U
NPEJCTABICHNUIO TIOTYYEHHBIX pe3ylIbTaTOB, MX KPUTUYECKOMY aHalIM3y, IOHMCKY HOBBIX U
HEOPIWHAPHBIX PEIICHUH, apryMEHTHPOBAHHOMY OTCTaWBaHUIO CBOWX MPEUIOKEHUH, YMEHUH
MOJTOTOBKU BBICTYIIJICHUN U BEIEHUS TUCKYCCHIA.

CamocrosTenpHas paboTta cTy1eHTOB 1o «OpraHnu3anuy MPOU3BOCTBEHHO-TEXHOIOTHUECKUX
IPOIIECCOB TOCTUHUYHOTO NPEANPHUATHS»  TUCHUIIMHE IPOBOJUTCS C LIEbIO:

- CHCTEMAaTH3allid W 3aKPETUICHHsI TOJYYCHHBIX TEOPETHUYECKMX 3HAHWW M TPAKTUYECKHUX
yYMEHUH 00y4aronuxcs;

- YIIIyONIeHHs U pacIIipPEeHUsT TEOPETUICCKUX 3HAHUM;

- (QopMmupoBaHUS yMEHHUIl HCIOJIB30BaTh HOPMAaTHBHYIO, IPABOBYIO, CIIPABOYHYIO
JOKYMEHTAITUIO M CIICIHATBHYIO INTEPaTypY;

- pa3BUTHUS TO3HABATENBHBIX CHOCOOHOCTEH M AaKTHUBHOCTH OOYYaIOLIUXCS: TBOPUYECKOMH
WHUIIMATHBBI, CAMOCTOSITEIIbHOCTH, OTBETCTBEHHOCTH,
OpPTraHU30BaHHOCTH;
- (GopMHpOBaHHE CaMOCTOSITCJIPHOCTH  MBIIUICHHS, CIIOCOOHOCTEH K  CaMOpas3BHTHIO,
COBEPILIEHCTBOBAHHIO M CAMOOPTaHU3aIUHY;
- opmMupoBanus 00mMUX ¥ MTPOPECCHOHATEHBIX KOMITETCHITHI
- Pa3BUTHIO UCCIIEAOBATENLCKUX YMEHUH
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CamocrosiTenbHas padboTa sSBIIETCS 0053aTeIbHON TSl KaXA0T0 00y4JaroIerocs
®opMBI CAMOCTOATEJIBLHONH PadOTHI

[ToaroToBKa MHAMBUIYAIbHBIX 3aJaHUN:
-HalucaHHue 3cce,
-II0JITOTOBKA aHAJIUTUYECKOTO OTYETA;
-paboTa B 3JIEKTPOHHOM 00pa3oBaTEIbLHOMN Cpejie;
-CaMOCTOATEIbHOE BBIMIOJIHEHUE MPAKTUYECKUX 3aJaHUN PErnpoayKTHUBHOIO THUIMA (OTBETHl Ha
BOIIPOCHI, TECTBHI).
-pa3paboTKa mpeIpPOETKHBIX PEIICHUH.

CamocrosTenbHas paboTa SBISETCS 003aTeNbHOM U KaXKI0TO 00YyJatoerocs.

10. MaTepuajbHO-TeXHUYecKas 6a3a, He0OXoAUMAS VISl OCYIIEeCTBJIEeHHs 00Pa30BaTeILHOI0
nmpouecca no JUCHMIVIuHe (MO1YJII0):

Y4eOHble 3aHATUS 10 auchuIuimHe «OpraHu3anus MPOW3BOJICTBEHHO-TEXHOIOTHICCKUX
MPOLIECCOB TOCTUHUYHOTO MPEANPUATHS» MPOBOAITCS B CIEAYIOIUX OOOpPYIOBAaHHBIX Y4EOHBIX
KaOWHETaX, OCHAIICHHBIX COOTBETCTBYIOIIUM 000PYIOBAHHEM:

HanmenoBanue 000pyO0BaHHBIX YI€OHBIX KAOMHETOB, OOBEKTOB
JUTSI TIPOBEJICHUS PAKTHYECKUX 3aHATUN C IEPEUHEM OCHOBHOTO

Bun yueOHbIX 3aHATHI
10 TUCIUIIIINHE

00opynoBaHus
3aHsATHS TEKIUOHHOTO YueOHast ayuTOpus, ClielluaIn3upoBaHHas yueOHast MeOeb.
THUIIA, TPYIIIOBBIC U TCO:  BUIEONMPOEKIIMOHHOE  O00OpYyIOBaHME, HOYTOYK C
WHIUBUIyaJIbHBIE BO3MOXKHOCTBIO IOJIKITFOUEHHS K ceTu HTepHeT
KOHCYJIbTAllMK, TeKymun |Jlocka.
KOHTPOJIb,
MIPOMEKYTOUHAS
aTTecTanus
3aHATHS CEeMUHAPCKOTO | YUeOHas ayTuTOpHs, CIIeHaIN3UpOBaHHas yaeOHas MeOeb.
TUIA TCO: mnepeHOCHOE BUACONPOEKIIMOHHOE O00OpyJIOBaHHUE JUIS
IIPE3EHTALAMN.
Jlocka.

TpenuHrosbiii kaOuHeT «['OCTMHMYHBIM HOMEp». ['OCTMHMYHBIN
HoMep | Kareropuu: JIBycnajibHas KpoBaTh, 2 TyMOOYKH, LIKad,
3epKajo, caHy3el, Iyl TEJIEBU30p, CPEACTBA HWHIUBUAYATbHOU
TMTHUEHBl, NHANBUAYAJIbHBIE IPUHAJIEKHOCTH.

Tpenunrossiii kabuHer «Cnyxba mnpuemMa U pa3MELICHUS.
Croiika peceniuH, CTeIaX ¢ CyBEHUPAMH, KYpHAJIbHBIA CTOJ, 2
Kpeclia, Ba3a ¢ BeTaMu, 3 ctosa, 10 cTynbeB, TeiaeBu3op Sony, 2
TymMObl, HOYTOyK HP, MHOrodynkimonansHoe ycrtpoiictBo HP,
JIEHEXHBIH JIOTOK, MTUHMA, MUHHCEH(

CamocrosrenbHas padora | [Tomerenue 1i1st caMocTOsITEIbHON paboTHl,

o0ydJaronmxcs CreNUaTu3upOBaHHAS yaeOHas Me0ernb
TCO: ABTOMAaTH3MpPOBAaHHBIE MECTA CTYAECHTOB C BO3MOXXHOCTBIO
NoAKJIroYeHus Kk cetu "MHtepHer".

[Tomemnenue st CaMOCTOSITENIBHOW pa0OThl B YHTAIBHOM 3ajie
oubnmorekn ¢unmana, cnenMaIM3MpoBaHHAs ydyeOHas MeOenb
AaBTOMAaTH3UpPOBaHHBIE  paboune MecTa CTYZCHTOB c
BO3MOXKHOCTBIO BBIXOJIa B UH(POPMAIMOHHO-
TEJICKOMMYHHUKAIIMOHHYI0 ceTh «MHTepHEeT» U obecreueHreM
JOCTyNa B 3JCKTPOHHYIO HH(POPMALMOHHO-00pa30BaTEIbHYIO
cpeny
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