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1. AHHOTanus padoveil MPOrpaMMbl JHCIUAIIIAHbBI

Hucuunnuaa b.1.0.10 «CrangapTuzaius 1 yrnpaBjieHUE KaueCTBOM B TypHU3MeE) SIBIISIET-
Csl 4yacThIO MepBoro Oyoka mporpammsbl 6akanaBpuata 43.03.02 «Typuszm» npopuns «TexHono-
TUSl ¥ OpTaHU3alMsl YCIYT Ha MPeANpUATUIX UHIYCTPUU TypU3Ma» U OTHOCUTCA K IUCHUUIUIMHAM
00s13aTeNbHON YacTH MPOTPAMMBI.

W3ydyenue naHHOM NUCUUIUIMHBI Oa3upyeTcsl Ha 3HaHWU LIKOJILHOM MpOrpaMMBbl 10 ecTe-
CTBEHHOHAYYHBIM M OOIIIECTBEHHBIM MpeIMeTaM: MaTeMaTuka, (hu3uKa, XUMus, 00IIeCTBOBEIE-
Hue. V3ydyeHne NaHHOW AMCHMILTMHBI 0a3upyeTcs Ha 3HAHWU OCHOBHBIX TOJIOKEHUH TUCIIH-
winH: «TeXHOIOTHs U OpraHU3alMs CEPBUCHON JESTEIbHOCTH B TYPU3MEY.

JlucuumiuHa HarpaBieHa Ha (POPMUPOBAHHE CIECAYIONINX KOMIETEHIINA BHITYCKHIKA!

OIIK-3. Crocoben obecrieunBaTh TpeOyeMoe KauecTBO MPOIECCOB OKa3aHUsS YCIYT B H3-
OpanHOi1 cepe mpodeccuoHaTbHON AeSITETFHOCTU B YACTH:

OIIK-3.1 OnennBaeT Ka4eCTBO OKa3aHUS TYPUCTCKUX YCIYT ¢ YYETOM MHEHHS MOTpeOu-
TeJeH U 3aMHTEePECOBAHHBIX CTOPOH;

OIIK-3.2 Ob6ecneunBaeT TpeOyeMoe KaueCcTBO MPOIECCOB OKa3aHUsI TYPUCTCKUX YCIYT B
COOTBETCTBUU C MEXKAYHAPOIHBIMU U HAIIMOHAIBHBIMU CTaHIAPTAMHU.

Copep:xaHue TUCIUIUIMHBI OXBAThHIBAET KPYT BOIIPOCOB, CBSI3aHHBIX C:

- Cranmapruzamnueii. (OCHOBBI TEXHHUYECKOTO PEryqupoBaHus. TeXHUYECKHe perIaMeH-
Tel. CucTema cTaHaapTH3aluuu B chepe cepBuca U TypuzMa. MexayHapoJHble HOpMaTHUBHBIE
nokymeHThl: ctangaptel cepun MCO 9000, XACCII. [TpuHnunel MeHeKMeHTa kayecTBa. ['ap-
MOHM3AIMS HAIIMOHAIBHON CHCTEMBI CTaHJAPTU3ALMH C MEXTYHAPOIHBIMH HOPMATUBHBIMHU J10-
KYMEHTAMH);

- Cepruduxamnueit. (IlonTBepxaenrne cooTBeTcTBUS. JJ0OpOBOIEHOE TIOATBEPKACHUE CO-
OTBETCTBHsI OopraHm3auuii cepsl cepBuca u Typusma. JloOpoBosbHas cepTudukanus yciyr B
cthepe cepBuca u TypuzMa);

- Metpomnorueii. (CBonHBIE XapaKTEPUCTUKHU pPE3YyNbTAaTOB H3MepeHuil. [apaHTuiinbie
omnOku. JloBepuTenbHbIe HUHTEPBAJIBI U JOBEPUTENIbHbBIE BEPOITHOCTH. );

- YopasnenueM kauectBa. (PakTopsl, BIUSIOMIKE HA KAYeCTBO PabOThI CEpBUCHON Opra-
Huzauuu. KayectBo nepconasna, 000py1oBaHusl, MaTepUAIOB, CPEJICTB U3MEpEHUN, HHPPACTPYK-
Typhl. [lepeBo kadecTBa. KauecTBo mpoayKIiuu 1 Ka4ecTBO oOcyxuBanus. [1eTis kauecTsa).

- KBanmiumerpueii. (OCHOBHBIE TEPMUHBI U OIpEACICHUs] KBaIMMEeTpun. Beibop ompene-
JSIONINX MTOKa3aTenel kauecTBa. [loka3arenu kayecTBa yciyr);

- OTnenbHBIA MOAYTh AUCHUIIIMHBI cocTaBisiioT ['OCTwI u apyrue momoOHBIE HOpMa-
TUBHBIE IOKYMEHTHI B cpepe Typru3Ma U TOCTEPUUMCTBA.

OO6m1ast TPyTI0EMKOCTh OCBOCHHS TUCIUILIMHBI COCTABJISET 7 3a4ETHBIX €IUHMII, 252 dYa-
ca. [IpenonaBanue quCHMIUIMHBEL BeneTcss Ha 1 m 2 Kypce Bo 2 U 3 ceMecTpax MNpOAOJIKUTENb-
HOCThbIO 18 Hemenbp W MpenycMaTpuBaeT MPOBeAEHUE YYEOHBIX 3aHSATHH CIEAYIOUIMX BHJIOB:
nekiuit (50 gacoB / 4 gaca), 3aHATHS ceMuHapckoro tuna (36 yacoB / 4 yaca), CaMOCTOSITENb-
Has pabota oOydarommxcs (158 gacoB / 236 yacoB), WHAWBHUIYAIbHBIC U TPYNIIOBBIC KOHCYJIb-
Tanuu U (WIK) HHANBUAyaIbHAs paboTa oOydarmuxcs ¢ npernogasarenem (4 gaca / 4 gaca), at-
TECTallMOHHBIE UCTIBITAHUS IPOMEXYTOYHOM aTrTecTanuu (4 dyaca / 4 daca):

- 2 cemecTp — IPOAODKUTENBHOCTh 18 Hemenb: nekiuu — 16 gacoB / 2 daca, 3aHs-
THsI CEMHUHAPCKOTO TUMa — 18 yacoB / 2 vaca, camocTosiTenbHas padora — 70 gacos / 136 gacos,
WHIUBUAYAIBHBIE U TPYIIOBBIC KOHCYJIBTAUU ¥ (MIJIM) WHANBUAYaIbHAS paboTa 00yJaronmx-
cs ¢ mpernogaBareneM (2 vaca / 2 yaca), aTTeCTaIlMOHHBIC MCIIBITAHUS MTPOMEKYTOUHON aTTe-
craruu (2 yaca / 2 yaca), 3 3a4€THBIC CIMHMIIBI;

- 3 cemecTp — MPOAOKUTEILHOCTD 18 Henenb: nekiuu — 34 Jaca / 2 daca, 3aHATUS
cemuHapckoro tuma — 18 wacoB / 2 vaca, camocrositenbHas padora — 88 wacoB / 100 yacos,
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WHIMBUIYaJIbHBIC M TPYIIIOBBIE KOHCYAbTAIMU U (WJIM) WHIUBUIyaJIbHAs padoTa 00yJaronnX-
cs ¢ mpernofaBaTeneM (2 daca / 2 gaca), aTTECTAIlMOHHBIC MCIIBITAHUS TPOMEXKYTOUHOU aTTe-
craruu (2 yaca / 2 yaca), 4 3a4€THBIC €TUHUIIBI.
CamocrosTenbHas padoTa CTyIeHTa IPeIyCMaTPUBACT CIIEAYIONINe BUIbI Pa0OT:

- mpopaboTka yueOHOTro MaTepuaa;

-~ TMOArOTOBKA K MPAKTUYECKHUM 3aHATHUSM;

- TMOArOTOBKA MPE3EHTAIUU IPOEKTa;

- O3HAKOMJICHHE C JIUTEepaTypou mo aucruriuHe Ha caiite OBC znanium.com.;

— COCTaBJIEHUE TEPMHHOJOTMYECKOTO CIOBApSI.

IIporpammon peayCMOTPEHBI CIECAYIOLIUE BUIBI KOHTPOJIA: TEKYIIHM KOHTPOJIb YCIIEBa-
€MOCTH 10 pe3yJabTaTaM OCBOCHMSI KaKIOro OJIOKa AMCUMILIUHBI C MPUMEHEHHEM OallibHO-
PEUTHHTOBOM TEXHOJOTHU B (hOpPME OTYETOB IO MPAKTUYECKON padoTe, BHIMOIHEHUS! KOHTPOJIb-
HOTO 3aJaHusl, TECTUPOBAHUS, BBIIIOIHEHUS U 3alUThl TPYNIOBBIX MPOEKTOB, MIPOMEXYTOYHAsS
aTTecTanys ¢ MpUMEHEHUEM OalJIbHO-PEHTHHIOBOM TEXHOJIOTHH B opme 3auéra (2 cemecTp) u
sk3aMeHa (3 cemectp). PesynbpTaT yCBOSHUS 3HAHHMM M MPAKTHYECKUX HABBIKOB, KOMITCTCHITHI
OLIGHUBAETCs B 0a/ulax B COOTBETCTBHH C METOJMUYECKUMH PEKOMEHIAMAMU MO ONPEAETICHUIO
pPe3yNbTUPYIONIEH OLIEHKH JIOCTHXKEHUH OOy4yalouMxcs Ha OCHOBE HCIOJb30BaHUS OayuIbHO-
PEUTUHTOBOM TEXHOJIOTHH U y4eOHO-TEMAaTHYECKOTO PEHTUHT-IIJIaHa IO JAHHOW AMCLUIUINHE.

OcCHOBHBIE TIOJIOKEHUSI TUCIUILIMHBI TOJDKHBI OBITh MCIIONB30BaHbl B JAlbHEHUIIEM TPU
W3YYEHUH CIIEIYIOIMX AUCLUILINH:

- TexHonorust u opranuzanys yciyr B TypU3Me,

-IIpakTHka mo GopMUpOBaHUIO MPOPECCHOHATBHBIX YMEHHH 1 OIBITA MTPO(PECCHOHAb-

HOM JIeSITeIILHOCTH,

- 3amuTa BBITYCKHOW KBaTH(PHUKAIIMOHHON paboThI, BKIIIOYast MOATOTOBKY K MPOIeype

3aIIUTHI U IPOLEAYPY 3aLIUTHI

2. [lepevyeHb MJIAHMPYEMBbIX Pe3yJILTATOB 00yUeHHsl 10 JUCHUILINHE, COOTHECEHHbIE ¢ MJIa-
HHPYEMbIMH Pe3yJIbTATAMH 0CBOCHHUsI 00pa30BaTeIbHON NPOrPaMMbl

No | Hunexc xom- [Tnanupyemble pe3yabTaTbl 00ydeHUs
- TeTeHIMHN (KOMTIETEHIIH WUJTH €€ YaCTH)
1. OIIK-3 Criocoben oOecrneunBath TpeOyeMoe KauecTBO MPOIECCOB OKa3aHHUs

yCIIyr B 130paHHOM cdepe nmpodecCnoHaTbHOM NeITeTbHOCTH B YaCTH:

OIIK-3.1 Ol1ieHUBAaEeT Ka4€CTBO OKa3aHUSI TYPUCTCKHUX YCIYT ¢ yY€TOM MHEHUS IO-
TpeOUTENIeH U 3aMHTEPECOBAHHBIX CTOPOH.

OIIK-3.2 ObecneunBaeT TpeOyemMoe KadeCTBO IPOIIECCOB OKAa3aHMS TYPUCTCKHUX
YCIYT B COOTBETCTBHH C MEXKAYHAPOJHBIMUA U HAIMOHAILHBIMH CTaHIAP-
TaMu

3. MecTo qucuunjnubl B cTpykrype OIIOII

Hucuunnumaa b.1.0.10 «CrangapTuzaius 1 yrnpaBjieHUE KaueCTBOM B TypHU3MeE» SIBIISIET-
Csl 4acThIO MepBOro Osoka mporpammsel O6akanaBpuata 43.03.02 «Typuszm» npopuins «TexHono-
TUS ¥ OpTaHU3alMsl YCIYT Ha MPEANpUATUIX UHIYCTPUU TypU3Ma» U OTHOCUTCS K TUCUUIUITMHAM
00513aTeIbHONM YacTH MPOTPaMMBI.
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W3ydyeHue naHHOM NUCUUIUIMHBI Oa3upyeTcsl Ha 3HaHWU LIKOJILHOM MpOrpaMMBbl 110 ecTe-
CTBEHHOHAYYHBIM M OOIIECTBEHHBIM TpEIMETaM: MaTeMaTuka, (hu3uKa, XUMHs, OOIIEeCTBOBE/IEC-
Hue. M3ydyeHue naHHOM AMCUMIIMHBI 0a3upyeTcs Ha 3HAHUU OCHOBHBIX TOJIOKEHUH TUCIIH-
InH: «TeXHOJNOrusl U OpraHu3alusi CEpBUCHOU JEATEIbHOCTH B TYPU3MEY.

Tpebosanusa Kk ypoeHnio nod2omoeku cmyoenma, npeouiecmeyrouwjue oucyuniaunst. K
UCXOJHBIM TPEOOBAHMSAM, HEOOXOAMMBIM ISl W3YUeHHUs TUCHUIUIMHBI «CTaHmapTuianus u
yIpaBjeHUE KaueCTBOMY, OTHOCSTCS 3HAHUS, YMEHHUS U HaBBIKU, CPOPMHUPOBAHHBIE B MpoIlecce
M3YYEHHUS IIKOJIBHOU MPOrpaMMBbl IO 00111e00pa3oBaTeIbHBIM IpeAMeTaM: MaTeMaTuka, pu3uka,
oOmiecTBo3Hanue. VM3ydyeHne NaHHOW AUCHMILTUHBI 0a3upyeTcs Ha 3HAHUM OCHOBHBIX IOJIOXKE-
HuW auctuiuiH: «Pecypcocoepexenney, «TypucTcko-uHGOpMaIMOHHbBIE IIEHTPEIY, «BBenenue
B TEXHOJIOTHIO OOCITY>KUBAHHUS.

B3aumoceaze ¢ nocnedyrwuwumu oucuyunaunamu. JucuunnmHa «CTaHaapTazanus U
yIpaBIeHUE KaueCTBOM» SIBISETCS CIEIUATBHBIM YYeOHBIM KYpPCOM, TO3BOJISIONIUM IOMOYb
CTYJEHTY MOJTYYUTh HEOOXOIUMBbIE TIEpBOHAYAIbHBIE CTIELMaIbHbIE 3HAHUS O CUCTEME TeXHUYe-
ckoro perynupoBaHus B Poccuiickoit ®@enepanuu, 0COOCHHOCTSIX CTaHIAPTH3AIMH U cepTUU-
Kallud B TYPUCTCKOM MHAYCTPUM M HCIOJIb30BAaTh MX MPU OCBOCHHM APYTUX Yy4EOHBIX IUCIIH-
TUTUH:

Kommnerenmus OIIK-3 naumHaer cBoe GopMupoBaHWE C MUCHUIUIMHBI «TexXHONOTHS U
OpTraHM3aIMs CEPBUCHOM ACSITETLHOCTH B TYpHU3ME» U MPOJOIDKAET CBOE (POPMHUpPOBAHUE B JHC-
nurmHax «CtanaapTr3anus U yIpaBJIeHHs KayecTBa B Typu3Me», « T€XHOI0rus U Opranu3anus
ycIyr B Typusme», [Ipaktuke mo ¢opMupoBaHUi0 MPO(HEeCCHOHATBHBIX YMEHHH U OMBITA MPO-
(dbeccHoHANBHON NIeATeNTFHOCTH, 3allliTa BBIMTYCKHOW KBadU(UKAIMOHHOW pabOThI, BKJIIOYAs
MOATOTOBKY K MPOLIEIype 3aIUThI U MIPOLIEYPY 3AIUTHI

OcCHOBHbIE TIOJIO’KEHUS TUCIUIUIMHBI TOJDKHBI ObITh MCIIONB30BaHbl B JAlbHEHUIEM TPU
W3Y4YEHUU CIEAYIOIUX AUCIUIUINH:

- TexHonorust u opranu3anus yciyr B TypU3Me,

-IIpakTHka mo GopMHpOBaHUIO MPOPECCHOHATBHBIX YMEHHH 1 OIBITA TPO(PECCHOHANb-

HOMU JIeSITeIbHOCTH,

- 3ammTa BBIMYCKHON KBaTU(UKAIIMOHHOW paboThl, BKIIOYAs MOATOTOBKY K MPOIEType

3aIIUTHI U IPOLEAYPY 3aLIUTHI

4. O0beM AUCHMILVINHBI B 324€THBIX €IMHUIIAX C YKA3aHHEM KOJHYeCcTBA aKaJeMHYeCKHUX
4acoB, BbIIE€JEHHBIX HA KOHTAKTHYIO pa0oTy 00y4alIIHUXCs ¢ MpenojaBaresieM (10 BUIaAM
Y4eOHBbIX 3aHSATHIT) 1 HA CAMOCTOATEILHYI0 Pa00Ty 00yYAKO M XCS

OO6mmas TpyA0€MKOCTh AUCITUIUTMHBI COCTABIISET 7 3a4€THBIX eAMHMI 252 aKaj.qacoB.
(1 3auemnasn eounuya coomsemcmayem 36 axademuyeckum 4acam)

No Bunpr yueOHOM nesTenpHOCTH CemecTphl
Bcero

/1 ) 3

1 KonTakTHasi padoTa 00y4aommXxcs ¢ npenoaaBaTejieM 94 38 56

B TOM YHUCIJIC: - - - - -

1.1 | 3aHATHS JEKLIMOHHOTO THIA 50 16 34
1.2 | 3aHATHSA CEMUHAPCKOTO THITA 36 18 18
1.3 | I'pynnoBble KOHCYIbTAWU | (MJIM) HHAUBUIYyaIbHAsE paboTa 4 2 2

00yJaroMXxCcsl C MPernoaBaTeaeM
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1.4 | ATrecTaniMOHHBIE UCTIBITAHUS TPOMEKYTOUHON aTTECTALIUN 4 2 2
2 CamocTrosiTeibHasi padoTa 00yJaroImuxcst 158 70 88
3 DopMa NIPOMEKYTOYHOM aTTecTalluu (3a4€T, IK3aMEH) 3auy. | IKk3.
4 O01as Tpy10eMKOCTh qac 252 108 | 144
3.e. 7 3 4
st 3a0uHoi opmbl 00yUeHust:
No Bunpr yueOHOM nesTenpHOCTH CemecTphl
i Bcero 3 3
1 KonTakTHasi padoTa 00y4aomuXxcs ¢ mpenoaaBaTejieM 16 8 8
B TOM YHCJIE: -
1.1 | 3aHATHS TEKINOHHOTO THIIA 4 2 2
1.2 | 3aHATHSA CEMUHAPCKOTO THITA 4 2 2
1.3 | I'pynnoBble KOHCYIbTAUU | (MJIM) HHAUBUIYyaIbHAs paboTa 4 2 2
00yJarouxcs ¢ mMpernoaBareaeM
1.4 | ATrecTaniMOHHBIE UCTIBITAHUS TPOMEKYTOUYHON aTTECTALIUN 4 2 2
2 CamocTrosiTeibHasi padoTa 00y4YaroImxcst 236 136 | 100
3 ®opMa NPOMEeKYTOYHOM aTTecTANMH (3a4eT, IK3aMeH) 3a4. | k3.
4 O011as Tpy10eMKOCTh qac 252 144 | 108
3.e. 7 4 3
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TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 6 uz 65

5. Conepxxanne TMCUUIIMHBI (MOAYJIs), CTPYKTYPHPOBaHHOE 110 TeMaM (pa3jesiaM) ¢ YKa3aHueM OTBeJIeHHOI0 Ha HUX KOJIMYeCTBAa aKaJleMHu-
YeCKHUX YaCOB 1 BUJIOB YUeOHBIX 3aHATHI

Jdast ounoii gopmbl 00yUeHUs1:

HaumeHoBanue TeM JEKIMM, MpaKTHye-
CKuX padoT, 1a00paTOpHBIX padoT, ce-
muHapos, CPO

Bujpl yueOHbBIX 3aHSITHH 1 (POPMBI MX TIPOBEACHUS

KonrakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaresieM
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172 JI: Tema 1.1.Benenue. Cuctema cranaap- 2 BrongHas 4 | CemuHap ¢ 1enpio yriyosieH- 11 O3HaKOMIIEHHUE C
TU3aIWsl U CepTH(HUKALNSA KaK COCTaBHAS HOH mNpOpabOTKH TEPMUHOB JUTEpaTypoil Mo
1. Crangaprusa- 4acTb CUCTEMBI 3HAHUH O TypHU3Me U rocTe- o kypcy «CrangapTu3anus u JUCIUIUIHHE Ha caii-
wnst 1 cepruuka- | TpUEMCTBE. CyIHOCTE KauecTsa. yIpaBJIEHUE KAYECTBOM» te OBC
1S KaK HHCTPY- I1P: 3ansarue 1-2. «Tepmunonorus cranaap- znanium.com. Co-
MEHTHI obeciieue- | THU3ALMU, U3yYEHHE MOHATHUS «KaueCTBO». KouTpoanuas Touka Nel — CTaBJIEHUE TEPMUHO-
HUS KauecTBa OTYET 10 MPAKTHYECKOW JIOTHYECKOT0 CIIOBAps
CIIyT padote
172 yeny JI:Tema 1.2. Llenu 1 NpUHUMUIIBI CTAHAAPTH- 2 Jlexuus- 11 IIpopaborka y4eOHO-
3auuu. @yHkuuu cranaapruzanuu. [lons- o0cyxaenue ro marepuana. Iloa-
TUUIHBIHN anmnapaT ctangaprusanun. Kiaccu- TOTOBKA K MPaKTHYE-
(buKaIys cTaHIapTOB. CKUM 3aHATHUSAM
2/2 JI: Tema 1.3. ®daxTopsl, BAUSIONIAE HA Kave- 2 Tpamuumonnas | 2 | CuryanoHHAs 3a1ada 11 IIpopaboTka yueOHO-
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HaumeHnoBanue TeM JEKIMM, MpaKTHye- Bubl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEIACHUS
CKHX paboT, 1abopaTOpHBIX padoT, ce-
muHapos, CPO KonrtakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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CTBO pabOTHI CEPBUCHOMN opranm3aryu. Ka- ro matepuana. [loa-
YeCTBO MepcoHaa, 000pyI0BaHuUs, MATCPU- TOTOBKA K MMPaKTHYEC-
aJIOB, CPEIICTB M3MEPCHUM, HHYPACTPYKTY- CKUM 3aHATHUSAM
pul. depeBo kauectBa. KauecTBo npoykuuu
Y KauecTBO oOcmykuBaHus. [leTis kaue-
CTBa.
I1P: 3ansarue 3 «'ocynapcTBenHast uHdop-
MAaIMOHHAsI CHCTEMa MapKHUPOBKI»
3/2 JI: Tema 1.4. HanmoHanbHble CUCTEMBI 2 Jlexuus- 2 | BeimonHeHue 3ajaHuil B pa- 11 IIpopabotka yueOHO-
cranaapTuzauuu 3akoH PO «O texHuye- o0cyxIeHue Ooueld  TeTpai. 3ammura ro matepuana. [lox-
CKOM peryiupoBanuny. Kateropuu u oc- MpaKTUYeCKux pador 3-4: TOTOBKA K MPaKTHYE-
HOBHBIC BUIBI cTaHAapTOB B Poccun. Oco- CKUM 3aHATUSAM
OCHHOCTHU NPUMEHEHUS HAITHOHAIBHBIX KonTpoapHasi _Touka 2 —
CTaHIapTOB B cepe Typusma B Poccun. OTYeT 10 NpPaKTHYecKoi
I1P: 3ansTue 4 «M3ydeHne TEXHUIECKOTO padote
3aKOHOIATEITHCTBA»
4/2 JI: Tema 1.5. CepTrdurathl COOTBETCTBUS, 2 Tpaguumonnas | 2 | CuTyaunoHHas 3aaa4ya 11 IIpopabotka yueOHO-
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«POCCNNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
ol TYPU3MA ¥ CEPBVICA» Ao 8 us 65
HaumeHnoBanue TeM JEKIMM, MpaKTHye- Bubl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEIACHUS
CKuX paboT, 1a00paTopHBIX padoT, ce-
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3HaKH cooTBeTcTBU. [lonTBEp)KIAEHUE CO- ro matepuana. [loa-
oTBeTCTBHsL. POPMBI 00513aTEILHOTO MO~ TOTOBKA K ITPaKTHYe-
TBEPKJCHUS cOOTBETCTBHUS. Jl0OpOBOIBHAS CKHUM 3aHTUSIM
cepTruKanus kak (opmMa HOATBEPKICHUS
COOTBETCTBHS Cephbl cepBUCa U TypH3Ma.
Jexnapaunu u cepTuduKaThl.
I1P: 3ansTHe 5. «AHaNU3 peaabHOro CEPTU-
(hrkaTa COOTBETCTBUS»

5/2 JI: Tema 1.6.0cHOBHBIE NTOJIOKEHUS CEPTU- 4 [Mpobnemuas 2 | CuryanuoHHas 3ajaya. 6 IIpopabotka yuedHO-
(uKanuy B CHCTEMHOM MEHEJDKMEHTE Kade- ro marepuaia. [lon-
crBa CHUCTEMHBIN TTO/IX0/1 K YIPABJICHHIO TOTOBKA K ITPaKTHYe-
kauecTBa. [IprHIMITBI 1 0COOEHHOCTH BCe- CKUM 3aHSTUSIM
ob1ero menemxkMenTa kadectsa (TQM).

5/2 OCHOBHbIE PHHIAIIBI YIPABICHHS Kaue- 2 | Bemonaenne 3agaHuii B pa- 6 | IIpopaborka yueGHO-
CTBOM. MoOJieNb CUCTEMBI MEHEDKMEHTA Ooueil TeTpau. ro marepuana. Ilox-
KA9ECTRA. TOTOBKA K ITPaKTHYe-
I1P: 3austre 6. «OnpeaeieHHe Mo THHHO- CKUM 3aHATHAM
CTH TOBapa IO MITPUX KOAY MEKIYHAPOIHO-
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I1P: 3ansarue 7. «Pacumdpposka Mapkupo-
BOYHBIX 3HAKOBY»

6/2 JI: Tema 1.7. MexxayHapoiHasi 1 MEKTOCY- 2 Tpamutmonnas | 3 | CuTyanmoHHas 3ajada. 3 IIpopaboTka yueOHO-
JIapCTBEHHAsI CTaHAapTU3aIus Mexrocy- Beinonxenue u 3ammTa npak- ro matepuana. [loa-
napcTBeHHble crannaptel crpad CHI™ B Poc- THYECKUX paboT 5-7 TOTOBKa K TECTHUPO-
cuu. MexxayHapoHble CTaHAapPThl CEPUU KoHTpoabHas Touka Ne3 — BaHUIO
ISO 9000, XACCII u ucnoap30BaHHE UX B BbINIOJTHEHHE KOHTPOJILHO-

Typu3Me r0 3aIaHUs

IIP: 3ansitue 8. «M3ydyeHue MexayHapo-

HBIX cTaHIapToB KauecTBa ycayr MCO ce-

puu 9000».

3ansaTtue 9. TecTupoBaHue 1O IEPBOMY pasz- 1 | TectupoBanue

neny 1 KonTtpoabHas Touka Ne4

Koncynpranus 2 OTBeTHI
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YYPEXXIOEHVE BbICIITET'O OBPA3OBAHISI

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI’)KETHOE OBPA3OBATEJIbHOE

%J «POCCUVCKWN TOCYIAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

ol TYPU3MA ¥ CEPBVICA» Ao 10 s 65
HaumeHnoBanue TeM JEKIMM, MpaKTHye- Bubl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEIACHUS
CKHX paboT, 1abopaTOpHBIX padoT, ce-
muHapos, CPO KonrtakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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[IpomexyTouHast aTTecTalys — 3a4eT 2 Ha BO-
HPOCHI
1/3 JI: Tema 2.1. HopmatuBHas 6a3a craHmapTH- 4 Tpamummonnas | 2 | Pabora ¢ T'OCT P 50690- 11 | CocraBieHue TepMH-
3armu. O0Imepoccuiickue KiiacCu(uKaTophl. 2000 HOJIOTHYECKOTO CII0-
2 CHCTeMBI @OyHKIMU HALMOHAIBLHOTO OpraHa Mo CTaH- Baps
yTIpaBICHHS Ka- naptuzarnmu Poccun (Poccranmapra).
ITP: 3anstue 10. «Typuctckue yciayru. O6-
YECTBOM
1ye TpeOOBaHUS»
2/3 JI: Tema 2.2. O3HaKOMJICHHE CO CTPYKTYpOH 6 [Ipobnemuas 2 | Pabora ¢ TOCT P 54599- 11 | IIpopabotka yueOHO-
W colepKaHWEeM CTaHIIAPTOB Pa3HBIX BUIOB 2011 ro marepuana. [Toa-
B 00J1aCTH TypH3Ma M TOCTENPUUMCTBA TOTOBKA K [TPaKTHYe-
ITP: 3anstue 11. Yceayru cpencts pa3mere- CKHUM 3aHATHSIM
U, OOmue TpeOoBaHUS K yCIyraM caHa-
TOPHEB, TAHCUOHATOB, IICHTPOB OTAbIXA.
3-4/3 JI: Tema 2.3. Knaccudurausi TOCTHHHUI] U 8 Tpamuimonnas | 2 | Padora ¢ T'OCT P 51185- 11 IIpopaboTka yueOHO-
IPYrux cpeAcTB pasmerienus. CymHOCTh U 2008. ro marepuana. [lox-

© PI'YTUC




PBrECY BO

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI’)KETHOE OBPA3OBATEJIbHOE
YYPEXXIOEHVE BbICIITET'O OBPA3OBAHISI

«POCCUVCKWN TOCYIAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

pryTuc TYPU3SMA U CEPBVICA» Aucm 11 us 65
HaumeHnoBanue TeM JEKIMM, MpaKTHye- Bubl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEIACHUS
CKuX paboT, 1a00paTopHBIX padoT, ce-
muHapos, CPO KonrtakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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OpPTraHM3AIlOHHBIE BONPOCH NPOBEICHUS BrmonHeHne u 3amuTa_npak- TOTOBKA K IPAKTHYE-
JIOOPOBOJBHOM CEPTUPUKAIIMU YCIYT B CPe- Tudeckux pador 10-12 CKHUM 3aHATUAM
pe Typu3sMa M T'OCTEHPUMMCTBA: KalIpyT, KonrponabHas Touka 1 —
XaJIsiTb, DKOJIOTU3alMsl; OU3HEC-0TENb U TIp. OTYET MO0 NPAKTHYeCKOW
IIP: 3amsatue 12. Typucrckue ycmyr. pabote
Cpencta pa3merneHus. O0uiie TpedoBaHuUs
5/3 JI: Tema.2.4. YnpapneHue NpeANpUATHEM HA 8 2 | Pabota ¢ T'OCT P 53423- 11 IIpopaboTka yueOHO-
OocHOBe MapkeTuHra. OlLeHKa KauecTBa Cu- 2009 ro matepuana. [lox-
CTEMBI 00CITY)KUBaHUSL. Jlexuns- TOTOBKA K ITPaKTHYe-
IIP: 3ansitue 13. Typuctckue ycnyru. ['oc- o0cyxKIeHue CKHUM 3aHATHAM
THUHULBI U IPYTUE CPEACTBA pa3MelIeHHs
TypUCTOB. T€pPMUHBI U ONPEAEICHUSL
6-7/3 JI: Tema 2.5. OueHka pe3yabTaTHBHOCTH 8 Jlexums- 2 | Pabora ¢ T'OCT P 50644- 22 IIpopaboTka yueOHO-
JIeSTeNIbHOCTH OpraHU3alny B 00JIaCTH Ka- o0cyxneHue 2009 ro marepuana. Iloa-
YeCcTBa C UCMOIb30BAHUEM KPUTEPUEB IIpe- Pewenne cuTyanMoHHBIX 3a- TOTOBKA K ITPaKTHYe-
MHH 110 Ka4eCTBY. Jad. CKUM 3aHATHSIM MO~
I1P: 3anstue 14. Typuctckue ycmyru. Tpe- KonTponbHasi Touka 2 — TrOTOBKA IIPE3EHTALIUU
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\ «POCCNNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
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HaumeHnoBanue TeM JEKIMM, MpaKTHye- Bubl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEIACHUS
CKHX paboT, 1abopaTOpHBIX padoT, ce-
muHapos, CPO KonrtakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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0oBaHMs 110 00ECIICUECHHIO OE30IIACHOCTH OTHYeT MO NPaKTHYECKOi IPOEKTa
TYpUCTOB» pabote
&/3 ITP: 3ansaTus 15-17. «Pa3pabotka [TomuTuku 7 | T'pynmoBo#i mpoekT 11 IIpopaboTka yaeOHO-
B 00J1aCTH KauecTBa B TYPU3ME» KoHTpoabHas Touka Ne3 ro matepuana. [loa-
TOTOBKA K IIpaKTHYe-
CKHM 3aHSITHAM MO/
TOTOBKA IPE3EHTAH
IpOeKTa
9/3 I1P: 3ansarue 18. TectupoBanue no pazaery 1 TecrupoBanue 11 IIpopaboTka y4eOHO-
«CucTeMsl yIIpaBIeHHUs KaYeCTBOM. KonTpoabHas Touka Ne4d ro matepuaia. lox-
TOTOBKA K IIpaKTHYe-
CKHM 3aHATHAM TIOJI-
TOTOBKA IPE3EHTANH
IpOeKTa
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®E[IEPAJIBHOE TOCYJAPCTBEHHOE BIO[I)KETHOE OBPA3OBATEIIBHOE | CMK PI'YTUC
VUPEXIEHVE BbICIIIETO OBPA30BAHVISI

%J «POCCUVCKWN TOCYIAPCTBEHHBIVI YHUBEPCUTET

PryTC TYPU3SMA VI CEPBUICA» Aucm 13 us 65
HaumeHnoBanue TeM JEKIMM, MpaKTHye- Bubl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEIACHUS
CKuX paboT, 1a00paTopHBIX padoT, ce-
muHapos, CPO KonrtakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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KonrtakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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YYPEXXIOEHVE BbICIITET'O OBPA3OBAHISI

GOENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA3OBATEJIbHOE

«POCCUVCKWN TOCYIAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

pryTuc TYPU3SMA U CEPBVICA» Aucm 14 u3 65
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1/2 JI: Tema 1.1.BBenenue. Cuctema crangap- 1 BBoanas 1 | Cemunap ¢ uenbr yriyOieH- 17 O3HaKOMJIEHUE C
TU3aIMsl U CepTH(HUKALNSA KaK COCTaBHAS HOH MpOpabOTKH TEPMUHOB JUTEpaTypoil Mo
1. Crangaprusa- 4acTh CHCTEMBI 3HaHUH 0 Typm3me. Cymi- o Kypcy «CranmapTuzanus u JTUCTIATUTHHE Ha Caii-
1ust U cepTHduka- | HOCTh Ka4ecTsa. YIpaBJICHHE KAaYE€CTBOMY Te ObC
WS KaK HHCTPY- [IP: 3anmarue 1-2. «TepmuHOIOTHS CTaHAAP- znanium.com. Co-
MEHTHI o0ecreye- | TH3ALUH, N3YYCHHE TTOHATHUS «KaueCTBOY. KonTpoasHas Touka Nol — CTaBJIEHUE TEPMUHO-
HHA Ka4CCTBa OTYeT M0 MNPAKTHYECKOM JIOTHYCCKOT'O CJIOBaps
CIIyT padoTe, YCTHBII onpoc
172 ye JI: Tema 1.2. llenu u npuHUUIBI CTAHAAPTH- 1 Jlexuus- : 17 IIpopaborka y4eOHO-
3anuu. OyHkuuu crangaptusanuu. [lons- obcyxenne ro matepuana. [loa-
TUMHBIN amnmnapat ctangaprusauuu. Kinaccu- TOTOBKA K MpPaKTHUYe-
(buKaIys cTaHIapTOB. CKUM 3aHATUSAM
2/2 JI: Tema 1.3. dakTopsl, BIUSAIOIUE HA Kade- Tpaguunonsas CuryanuoHHas 3a1a4a 17 ITpopabotka yuedHO-

CTBO pabOTHI CEpBUCHOM opranm3anuu. Ka-
YEeCTBO MepcoHaia, 000pyI0BaHuUs, MATEPU-
aJIoB, CPEIICTB M3MEPEHNH, HHPPACTPYKTY-
prL. lepeBo kauectBa. KauecTBo nmpogykuuu
M KauecTBO oOcmykuBaHus. [leTins kaye-
CTBA.

ITP: 3ansaTue 3 «['ocymapcTBeHHas HHPOP-
MAaIMOHHAsI CUCTEMa MapKUPOBKH

ro Marcpuajia. HOH-
TOTOBKaA K IpaKTU4eC-
CKHM 3aHATHUAM
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HaumeHnoBanue TeM JEKIMM, MpaKTHye- Bubl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEIACHUS
CKuX paboT, 1a00paTopHBIX padoT, ce-
muHapos, CPO KonrtakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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3/2 JI: Tema 1.4. HarioHanbHBIE CUCTEMBI Jlexmms- BrimonHenne 3amaHuii B pa- 17 | IIpopaboTtka yueOHO-
cranaapTuzauuu 3akoH PO «O texnuye- o0cyxIeHue Ooueld  TeTpaiy. 3ammura ro matepuana. [lox-
CKOM peryiupoBaHumn». Kareropuu u oc- MPaKTHYECKUX padot 3-4: TOTOBKA K ITPaKTHYe-
HOBHbIE BUABI cTaHAapToB B Poccun. Oco- CKHUM 3aHTHUSIM

€HHOCTH ITPUMEHEHHS] HAlMOHAJIbHBIX OHTPOJILHASI TOYKA -
0 p K 2
cTaHiapToB B cdepe Typusma B Poccum. OTYeT 10 NPAKTHYECKOW
: 3anstue 4 «M3yueHne TEXHUUECKOTO padoTe, YCTHBII onpoc
IP: 3 4 M3y o
3aKOHO/ATEIbCTBA»

4/2 JI: Tema 1.5. CeprudukaTs! COOTBETCTBUS, TpaguunonHas CuryanuoHHas 3a1a4a 17 | IIpopaboTka y4eGHO-
3HaKu cooTBeTcTBUs. [loaTBEpXKIEHHE CO- ro marepuaia. [lon-
oTBeTCTBHsL. POPMBI 00513aTEILHOTO MO~ TOTOBKA K ITPaKTHYe-
TBEPKJCHUS cOOTBETCTBHUS. Jl0OpOBOIBHAS CKHUM 3aHSITHUSIM
cepTuuKanus Kak (opmMa HOATBEPKICHUS
COOTBETCTBHS CEpBI CEPBUCA U TypHU3Ma.

Jexnapanuu u cepTuQUKaTHI.
IIP: 3ansTHe 5. «AHaNMM3 peaJbHOrO CePTH-
(hrkaTa COOTBETCTBUS»
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PBrECY BO

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI’)KETHOE OBPA3OBATEJIbHOE
YYPEXXIOEHVE BbICIITET'O OBPA3OBAHISI

«POCCUVCKWN TOCYIAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

PryTC TYPU3SMA U CEPBVICA» Aucm 16 us 65
HaumeHnoBanue TeM JEKIMM, MpaKTHye- Bubl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEIACHUS
CKuX paboT, 1a00paTopHBIX padoT, ce-
muHapos, CPO KonrtakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
b
o) )

< | S =

= s g =

8 = = o =

= i = = - a )

o E & A= s | =

o S| = < |z Q 3

= = ol S < T o

B HaumenoBanue ° 5 = & = | g B

o = 2] E = = 4 @)

5 paszaena o = | 5 < = =

g = S) ol 2 S S|

jont = < = < an} m jost

o, o (DR <ol 5] o 5] o 5]

19 = = = [0 = = = o =

= = Qg = o 2 = Q < Q

=) ¥ m /Q = 1~ [ = = /Q o) [=a]

= 3| &o 8| &8 | & 5 | &
= 8| B & Sl BN o = > =
= j=n < o ~ < M = fa] < <
E gl 28 gl = o o | = - =
= o = = S o
S s| 23 S| &5 = o o
Z 2| o2 el 98¢ o o vt o
» S| B T E| & oS ~ (S] Q (S]

5/2 JI: Tema 1.6.0cHOBHBIE TIOJIOKEHUS CEPTH- [Ipobnemuas CuryanoHHas 3a1a49a. 17 | IIpopaboTtka yueOHO-
(buKaIy B CHCTEMHOM MCHEDKMEHTE Kave- ro marepuana. [loa-
ctBa CHCTEMHBII MOJIX0 K YIIPABICHUIO TOTOBKA K MPaKTHYE-
kauecTBa. [IpyHIMITBI 1 0COOEHHOCTH BCe- CKUM 3aHATHUSAM
ob1ero menemxkMenTa kadectsa (TQM).

5/2 OCHOBHBIC IPHHIIHIBI YIPABICHHS Kaue- BeimonHenune 3amaHuii B pa- 17 | IIpopabotka yueOHO-
CTBOM. MoJieNlb CHCTEMBI MEHEIKMEHTA Oouelt TeTpany. ro marepuana. Ilon-
KA9ECTRA. TOTOBKA K [TPaKTHYe-
I1P: 3ausTre 6. «OnpeaeieHHe moTHHHO- CKUM 3aHATHAM
CTH TOBapa Mo ITPUX KOJY MEXKIYHAPOTHO-
ro eBpoctangapta EAN»

I1P: 3ansTHe 7. «PacmmdpoBka MapKUpo-
BOYHBIX 3HAKOBY

6/2 JI: Tema 1.7. MexayHapoiHasi 1 MEKIOCY- TpaguuyroHHast CuryaroHHas 3ajaqa. 17 | IIpopaboTka yueOHO-
JIapCTBEHHAsI CTaHAapTU3aIus Mexrocy- Beinonnenue u 3ammTa npak- ro matepuana. [loa-
napcTtBeHHble crannaptel crpad CHI™ B Poc- THYECKUX paboT 5-7 TOTOBKa K TECTHUPO-
cuu. MexxayHapoJHble CTaHAapPThl CEPUU KoHtpoabHas Touka Ne3 — BaHUIO
ISO 9000, XACCII u ucroas30BaHHE UX B BBINOJHEHHE KOHTPOJbHBIX
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PBrECY BO

®E[IEPAJIBHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PTYTHC
{é’ VYUYPEXOEHWME BBICILETO OBbPA30BAHMS
\ «POCCNNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PryTC TYPU3SMA U CEPBVICA» Aucm 17 us 65
HaumeHnoBanue TeM JEKIMM, MpaKTHye- Bubl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEIACHUS
CKHX paboT, 1abopaTOpHBIX padoT, ce-
muHapos, CPO KonrtakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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TOCTHHHUYHOM CEepBHUCE. 3aa4
IIP: 3ansitue 8. «M3ydyeHue MexayHapo-
HBIX CTaHIapToB KauecTBa ycayr MCO ce-
puu 9000».
3anstre 9. TecTupoBaHue 1O IEPBOMY pa3- 1 | TectupoBanue
ey 1 KonTpoabHasi Touka Ne4
Koncynpranus 2 OTtBeThI
Ha BO-
IIpoMexxyTodHas aTTECTAllUN — 3a9ET 2 HPOCHI
1/3 JI: Tema 2.1. HopmatuBHas 0a3a ctaHgapTH- 2 TpanuuuonHas Padora ¢ TOCT P 50690- 15 | CocraBnenue Tepmu-
3armu. O0mepoccuiickne KIacCu(pUKaTOPHI. 2000 HOJIOTHYECKOTO CII0-
2. CHCTEMEI @OyHKIMU HALMOHAIBLHOTO OpraHa Mo CTaH- Baps
naptuzarnmu Poccun (Poccranmapra).
YUPaBJICHUA K3~ | 11p. 3apgrme 10. «Typucrckue ycmyru. O0-
HCCTBOM 1re TpeOGOBAHUY
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI’)KETHOE OBPA3OBATEJIbHOE
YYPEXXIOEHVE BbICIITET'O OBPA3OBAHISI

«POCCUVCKWN TOCYIAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

4 TYPV3MA U CEPBVICA» Ao 18 ws 65
HaumeHnoBanue TeM JEKIMM, MpaKTHye- Bubl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEIACHUS
CKuX paboT, 1a00paTopHBIX padoT, ce-
muHapos, CPO KonrtakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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2/3 JI: Tema 2.2. O3HaKOMIIEHUE CO CTPYKTYpOI [Ipobnemuas Pabora ¢ TOCT P 54599- 15 | IIpopabotka yueOHO-
U COACpKAHMEM CTaHIAPTOB Pa3HbIX BUIOB 2011 ro marepuana. Iloa-
B 00J1aCTH TypH3Ma M TOCTEIPUUMCTBA TOTOBKA K ITPaKTHYe-
IIP: 3anstue 11. Yeayru cpencts pa3merie- CKHUM 3aHATHAM
Husg. OOmme TpeOoBaHMS K ycCiyraMm caHa-
TOPHEB, TAHCUOHATOB, LICHTPOB OTAbIXA.
3-4/3 JI: Tema 2.3. Knaccudurarusi TOCTHHHUI] U TpanuimonHas 1 | Pabora ¢ T'OCT P 51185- 14 | IIpopaboTka yueOHO-
Jpyrux cpeacts pasmenieHus. CyIHOCTb U 2008. ro marepuana. Iloa-
OpTraHM3allIOHHBIE BOINPOCH  IIPOBEICHUS BrinonHeHue 1 3aImuTa_rpax- TOTOBKA K ITPaKTHYe-
JIOOPOBOJIBHOM CEPTUPUKAIIMU YCIYT B CPe- Tudeckux pador 10-12 CKHUM 3aHATHAM
pe Typu3sMa M TOCTEHPUMMCTBA: KalIpyT, KonrponabHas Touka 1 —
XaJIsiTb, DKOJIOTU3alMsl; OU3HEC-0TENb U Tp. OTYeT 10 NPAKTHYECKOW
IIP: 3amsatue 12. Typucrckue ycmyr. paboTe, YCTHBIN onpoc
Cpenctsa pasmenienus. O6mue TpeboBaHUS
5/3 JI: Tema.2.4. YipaBneHue nNpeanpusTUEM Ha Texiust Pabora ¢ I'OCT P 53423- 14 | IIpopabotka yueOHO-
ocHOBe MapkeTuHra. OleHKa KauecTBa CU- o6e )KH CHIe 2009 ro matepuana. [lox-
CTEMBI 00CITY)KUBaHUSL. YRR TOTOBKA K ITPaKTHYe-
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«POCCUVCKWN TOCYIAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

PryTC TYPU3SMA U CEPBVICA» Aucm 19 us 65
HaumeHnoBanue TeM JEKIMM, MpaKTHye- Bubl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEIACHUS
CKuX paboT, 1a00paTopHBIX padoT, ce-
muHapos, CPO KonrtakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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ITP: 3ansaTue 13. Typuctckue ycmyru. ['oc- CKHUM 3aHATHIM
THUHULBI U IPYTUE CPEACTBA Pa3MEIICHHs
TYpHUCTOB. TepMUHBI U ONIpeIeTICHUS
6-7/3 JI: Tema 2.5. OneHka pe3yiabTaTHBHOCTH Jlexums- Pabora ¢ T'OCT P 50644- 14 | IIpopaboTka yueOHO-
NI TEIIBHOCTH OpPTaHu3aluy B 001acTh Ka- obOcyxenune 2009 ro marepuana. [Tox-
YeCcTBa C MCIOJIb30BAHUEM KPUTEPHEB TIpe- Peuienre cUTyalMOHHBIX 3a- TOTOBKA K [TPaKTHYe-
MU 10 Ka4eCTBY. Jad. CKUM 3aHSTHSIM MO/
IIP: 3ansitue 14. Typucrckue ycuyru. Tpe- KoHTposabHasg _ToYka 2 — TOTOBKA MPE3EHTALIUU
OoBaHUsI [0 00ECIICUCHHIO OE30MACHOCTH OTYET N0 __MPAKTHYECKOW
TYPUCTOB paboTe, YCTHBIN onpoc
&/3 I'pynmoBoii mpoekT 14 | IIpopaGoTka yueOHO-
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PBrECY BO

®E[IEPAJIBHOE TOCYJAPCTBEHHOE BIO[I)KETHOE OBPA3OBATEIIBHOE | CMK PI'YTUC
VUPEXIEHVE BbICIIIETO OBPA30BAHVISI

«POCCUVCKWN TOCYIAPCTBEHHBIVI YHUBEPCUTET

pryTuc TYPU3SMA U CEPBVICA» Aucm 20 us 65
HaumeHnoBanue TeM JEKIMM, MpaKTHye- Bubl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEIACHUS
CKuX paboT, 1a00paTopHBIX padoT, ce-
muHapos, CPO KonrtakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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ITP: 3ansaTus 15-17. «Pa3pabotka [TomuTuku KoHTpoabHasi _Touka Ne3 — ro marepuana. [lox-
B 00JIaCTH KauecTBa B TypH3MeE» BbINIOJHEHHE W 3aINHTA TOTOBKA K MpaKTHYe-
CPYIIIOBOIO NMPOEKTA CKHM 3aHSITHAM IO/
TOTOBKA MPE3CHTALUH
MPOEKTa
9/3 1 14 | IIpopabotka y4eOHO-
I1P: 3anstue 18. TectupoBanue Mo pasaeny ro marepuaia. lox-
«CucTeMBl yIIpaBIeHHUs KaYeCTBOM. TOTOBKA K IPpaKTHIE-
TECTI/IpOBaHI/Ie CKUM 3aHSATUAM II0-
KonTpoabHas Touka Ne4d TOTOBKA IIPE3CHTALINN
HPOEKTa
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI’)KETHOE OBPA3OBATEJIbHOE CMK PTYTHC
{é’ YYPEXXIOEHVE BbICIITET'O OBPA3OBAHISI

«POCCUVCKWN TOCYIAPCTBEHHBIVI YHUBEPCUTET
Pryiic TYPU3MA U CEPBUCA» Aucm 21 us 65

HaumeHnoBanue TeM JEKIMM, MpaKTHye- Bubl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEIACHUS

CKuX paboT, 1a00paTopHBIX padoT, ce-

muHapos, CPO KonrtakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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Koncynpranus 2 OTBeTHI
Ha BO-
[IpomexyTouHast aTTecTalus — 3K3aMeH 2 TIPOCHI
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«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 22 uz 65

6. IlepeyeHb yueOHO-METOAUYECKOT0 00eceYeH sl JI CAMOCTOSATeIbHOM padoThl 00y4a-
HOIIUXCH 10 TUCHHILINHE

Jliist caMoCTOSITeNEHOM pabOThl MO AUCHUTUIMHE 00YUYaONINEecs: HCIIONB3YIOT CIeAYIOIIee

y4eO0HO-METOIMUECKOE 00CCIICUCHHE:

Ne Tema TPY/10€eMKOCTh YuebHo-MeTOIHYECKOE OGecTIeueHHne
n/n B aKaa.4.
Ou./3a

1 1.BBenenue. Cucrema CTaHIAPTH3AMMS H 11/17 8.1. OcHoBHas JMTEpaTypa
cepruduUKalMs KaK COCTABHAs 4acTh
CHCTEMBI 3HAHUH O TypH3Me M rocTe- 1. YHpaBHeHHe KauCCTBOM:
npurMcTBe. CyIHOCTD Ka4ecTBa. caMooIleHKa: Y4ueOHoe mocooue / b.1.

2 2. llenu v NPUHLIMIIBL CTaH[[apTI/ISaHIfI/I. 11/17 FepaCI/IMOB, AJO. CI/IBI/IKI/IH, EB.
ch? KUUH CTAHABPTH3ALKH. [LOHATHI- I'epacumosa, I'.A. Cocenos. - M.:

HBIH ammapar crangapTusanuu. Kinaccu-
(MKaLKS CTAHAPTOB. ®opym:HUL] UTHOPA-M, 2013. -

3 3. ®aKTopHI, BIMSIONINE HA KAYECTBO 11/17 Pexum AOCTYyTIA:
paboTHI cepBUCHOI opranu3anuu. Kave- http://znanium.com/catalog.php?booki
CTBO MEpCOHAa, 060py2{0B2\1'HI/I$[, mare- nfo=401937
PHaJIOB, CPE/ICTB H3MEPCHHIL, uH(ppa- 2. CTangapTH3anys 1 KOHTPOIb Kade-
CTpYKTYphI. [lepeBo kauecTBa. KauectBo
MPOIYKIUH U KAYECTBO O0CITYKUBAHHUSI. CTBA TYPUCTCKHX YCIIyT: Y4ebHOE Io-
IleT/ig KayecTna. cobue / O.M. [TaxomoBa. - M.: HI/IH

4 4. HauMoHAJIBHEIE CHCTEMBI CTAHIAPTH- 11/17 NH®PA-M, 2016 Pexum noctyna
3aumn 3akon PO «O TexunieckoM pery- http://znanium.com/catalog.php?bo
nupoBaHuny. Kareropuu u OCHOBHBIE okinfo=485674
BUIBI cTaHAapToB B Poccun. OcobeHHO-

CTH IPUMEHEHUS HAI[MOHAIBHBIX CTaH-
NIapToB B cpepe Typu3Ma U TOCTENpH- 8.2. lonosiHuTe/IbHAS JINTEPATYPA
umcTBa Poccun.

5 5. CepTudukarsl COOTBETCTBHS, 3HAKN 11/17 I. Ympapnienue kaqectsom: YuebHoe
cooTBeTcTBUSA. I[loATBEPKIEHUE COOT- nocodue / 10.T. llecronain, B.JI.
BeTcTBUs. DOPMBI 0053aTETHLHOTO MOJI- Hopodees, H.1O. [lecToman, D.A.
TBEP)KACHUS COOTBETCTBH. J{0OpOBOIIBE- AH/:[peeBa. -M.: HI/IH NHOPA-M,
Has cepTuduKanys Kak popma moJi- 2014 Pexum nocryna
giec??f;;ljgfd(fgiﬁgﬁ;fipé’élffg_ http://znanium.com/catalog.php?booki
(UKATHL nfo=389993

6 | 6.0CHOBHbIE MOJOKEHHUS CEPTHPUKALIAN 12/34 2. OCHOBBI METPOJIOTHH,

B CUCTEMHOM MEHEPKMCHTE KauecTBa CTaHOapTHU3aluUd 1 CepTI/I(bI/IKaLII/II/IZ

CHCTEMHBIH TOAX0/1 K YIPABJIECHHIO Ka- YueGroe nocodue / H.JI. Jly6osoit,

vecTBa. [I[pHHIMIIBI K 0COOEHHOCTH BCe- E.M. TlopTHOB. - M.: U]l GOPYM:

00IIero MEeHEKMEHTa KayecTBa

(TQM). OCHOBHBIE NIPUHIIUIIBI YTIPABIIE- HUII NTHDPA-M, 2014. Pexum

HUS Ka4eCcTBOM. Moiesib CHCTEMBI Me- A0CTyIa

HEJDKMEHTA KadecTBa. http://znanium.com/catalog.php?booki
7 7. MexnyHapoaHas U MeXrocyaap- 3/17

CTBEHHAs CTaHAapTH3anuga Mexrocy-
napcrBeHHble cranaapthl ctpad CHI™ B
Poccun. MexnyHapoaHble CTaHIAPThI
cepuu ISO 9000, XACCII u ucnosns3o-
BaHME UX B TOCTUHUYHOM CEpPBHCE.

8 1. HopmaTtuBHas 0a3za craHIapTU3aIUH.
Oowepoccuiickue kiaccudukaro-
pbl. OYHKIUMU HAIIMOHAIBHOTO OpraHa Io
cragaaptuzauuun Poccun (Poccrannap-
Ta).

11/15

nfo=447721

3. YmpaBneHue kauecTBOM: yueOHOe
nocooue/A.M.EnoxoB - 2 u3z.,
nepepad. u gorm. - M.: HUL] UHOPA-
M, 2015. Pexum goctymna
http://znanium.com/catalog.php?booki
nfo=486424
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9 2. O3HaKOMJICHHE CO CTPYKTYypoH u co- 11/15
Jep>KaHUeM CTaHIAapTOB Pa3HBIX BUIOB B

00JacTH TypHu3Ma B TOCTETIPHUMCTBA.

10 3. Knaccudukanus TrOCTHHHIL U JPYTHX 11/14
cpeact pasmeuieHus. CyniHoCTs U Op-
raHU3alMOHHBIC BOIPOCHI MPOBEIACHHS
IOOPOBONIFHOM CEpTU(UKAIINH YCIyT B
chepe TypusMa H TOCTCIPUHUMCTBA:
KalIpyT, XaJsilb, IKOJOTH3aINs; OU3HeC-

OTCJIb U IIp.

11 4. YnpasneHue npeanpusTHEM Ha OCHO- 11/14

BC MapKETHHra. OIICHKa KaycCTBa CU-
CTCMBI O6CJ'Iy)KI/IBaHI/I${.

12

5. OueHka pe3yJbTaTUBHOCTHU AESTEIb-
HOCTH OpTaHH3aliU B 00JIACTH Ka4eCTBa
C MCHOJIb30BAHUEM KPUTEPHEB IPEMHUI
10 KQUEeCTBY.

44 /42

7. @OH OLIEHOYHBIX CPEACTB /IJIsl MPOBeeHUsl TeKYylIeld U MPOMeKYTOYHOM aTTecTAlMU
00y4YaAOIIHUXCS M0 TUCHHILINHE

7.1. IlepeyeHb KOMIETEHIUI ¢ YKa3aHHEM 3TanoB UX (JOPMUPOBAHUS B MpoLecce 0CBoe-

HHs 00pa30BaTeJIbHOI NMPOrpaMMbl

Ne | Unpexc | Copepxanue koM- | Pazgen amcum- B pesynbrarte nzydeHus pasjelia JUCLHUILIMHBL, 00ec-
OI | KOMIle- HEeTCHINU IUIMHEL, o0ecIe- NeYnBaIONIEro GOPMUPOBAHNE KOMIETCHINH (MITH €€
TEHLIMU (mnu ee yacTm) YUBAIO-IIHI dTa- 4acTH) 00yYarOMIUICs TOJDKEH:
bl popMHUpoBa- 3HAThH YMETb BJIAJIETh
HHE KOMIETEHIINU
(unu ee yacTH)
1. | OIIK-3 | CiocobeH oOecrieunBaTh TpeOyeMoe KauyecTBO MPOIECCOB OKAa3aHUS YCIYT B H3-
OpanHOM chepe MpoPecCHOHATBHON NeATETLHOCTH B YaCTH:
OIIK- OrnieHuBaeT Kavde- Bcee pazmenst  [KpuTepuM B METO- OLICHUBATH HaBBIKAMU
3.1 CTBO OKa3aHUS Ty- ITBI OLICHKH Kaye- KauecTBO Ty- | OLICHKH Kaue-
PHUCTCKUX YCIIYT € CTBa TYPUCTCKUX PHUCTCKHX CTBa TYPUCTCKUX
Y4eTOM MHEHHS HO- [YCIIyT ¥ IPOLIECCOB | YCIyr M MpO- | YCIYT U Mpolec-
TpebuTene 1 3auH- 00CITyKMBaHUs LIECCOB 00- | coB obciyxuBa-
TEPECOBaHHBIX CTO- TYPUCTOB CITy)KHBaHUS HHS TYPUCTOB
poOH. TYPHCTOB
OIIK- ObecnieunBaer Tpe- Bce pasnenst  [MexnayHaponassle u | IIpumenars Haseixamu npu-
3.2 OyeMoe KauecTBO HallMOHAJIbHbIE MEXKAYHApOJI- | MEHEHUS MEX-
IPOLIECCOB OKa3a- CTAaHOAPTHl M HOP- | Hble W HAIMO- | AYHAPOIHBIX U
HHS TYPHCTCKUX MBI OKa3aHHUS TY- HaJIbHBIE HAI[MOHAJILHBIX
YCIIYT B COOTBET- [PUCTCKHX yCIyI' U | CTaHIApThI CTAHJAapPTOB IIPH
CTBUH C MEXIyHa- OpraHu3aLin IpH OKa3aHWH | OKa3aHWH TY-
POIHBIMHU U HaLlHO- 00CITy>)KUBaHHSA TYPUCTCKHUX PHCTCKUX yCIyT
HaJIbHBIMHU CTaHJap- TYPUCTOB yCIYT W Opra- | M OpraHu3aluu
TamMu HHU3alUK TPO- | MPOIECCOB 00-
LIECCOB 00- | coyXuBaHUA
CITY)KHBaHUS TYPHUCTOB
TYPHCTOB

7.2. Onucanue nokasaresjieil 1 KpUTepHeB OLCHNBAHUS KOMIIETEHIMI HA Pa3HBIX ITanax
UX (pOPMHPOBAHUS, ONIMCAHHE IIKAJI OLlCHUBAHHA
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Pe3yabTar 00yuyeHus mo

Iloka3aTenb oneHu-

Kpurepuii oneHuBaHus

JTan 0CBOEHUS

AUCIUIINHE BaHHUS KOMIIeTEeHIINH
CTyzeHT 3HaeT KpUTEpUH U
METO/IbI OLICHKH Ka4ecTBa

3HaeT KPUTEPUU U METOJBI TYPUCTCKHUX YCIIYT U IIPO-

OUEHKH Ka4ecTBa TYPHCT- LECCOB 0OCTY)KUBaHUSI TY-

CKUX YCIyr H IIPOLECCOB pUCTOB OnennBaer Kade-

00CITy)KMBaHHS TYPUCTOB
YMeeT olleHuBaTh Ka4yeCTBO
TYPUCTCKHX YCIYT H IIpO-
[IECCOB OOCITY)KUBaHHUA TY-
pHCTOB

Brnaneer HaBBIKAMU OLICHKH
Ka4eCTBa TYPUCTCKUX yCIyT
U TIPOLIECCOB OOCITyKUBa-
HUS TYPUCTOB

OTueT 1o MpakTUYeCKon
pabote

BerImonHenne KOHTPOIIb-
HOTO 3a/1aHus
TectupoBanue
BerimonHenue u 3amuTa
HpoeKTa

CTyneHT yMeeT OIICHUBATh
Ka4eCTBO TYPUCTCKUX YCIYT
1 TIPOIIECCOB 00CTYKUBAHUS
TypUCTOB

CryneHT BiajieeT HaBbIKaMH
OIIEHKH KauecTBa TypHUCT-
CKHX YCIIYT U IIPOLIECCOB
00CITyXMBaHUsI TYPHUCTOB

CTBO OKa3aHUs Ty-
PUCTCKUX YCIYT C
y4eToM MHEHUS
norpedureneii  u
3aMHTEPECOBAHHBIX
CTOPOH.

3HaeT MEKAYHAPOIHBIC U
HAIIMOHAJIBHBIC CTaHIAPTHI
Y HOPMBI OKa3aHHUS TYPHCT-
CKUX YCIYT' ¥ OpTaHH3aIl[uHl
00CITy)KUBaHUS TYPUCTOB
YMeeT NpUMEHSTh MEXKAy-
HApOJIHbIC U HAI[MOHAJTIbHBIE
CTaH/apThl MPH OKa3aHWU
TYPHUCTCKHX YCIyT M Opra-
HU3allMd  TPOIECCOB  00-
CITy>KUBaHUsI TYPUCTOB
Brageer HaBBIKAMU TIpHMeE-
HCHHS MEXKIYHAPOJHBIX U
HallMUOHAJIbHBIX CTaHAapTOB
IIPU OKa3aHWM TYPUCTCKUX
YCIyr ¥ OpraHu3aldy Mpo-
L[ECCOB OOCIY)XHUBAHUS TY-
pHCTOB

OT4er o NpakTU4ecKon
pabote

BrInonneHnue KOHTPOIIb-
HOTO 33J[aHHs
TectupoBanue
Beinonnenue u 3amura
MPOEKTa

CryneHT 3HaeT MeXKIyHa-
POJIHBIC U HAIIMOHAIILHBIC
CTaH/IapTHl ¥ HOPMBI OKa3a-
HUSI TYPUCTCKUX YCIYT U
opraHuzanuu 00CITyKHUBa-
HUS TYPUCTOB

CryneHT ymeeT NpUMEHATh
MEXIyHApOIHBIE U HALINO-
HAJBHBIC CTAHAAPTHI IPU
OKa3aHUH TYPUCTCKUX YCIyT
Y OpTraHu3alluy MpOLECCOB
00CITy>KUBaHHS TYPUCTOB

CryneHT BiajieeT HaBbIKaMH
MPUMEHEHUS MEXKITYHAPOI-
HBIX Y HAI[HOHAJHHBIX CTaH-
JApPTOB MPH OKAa3aHHUH TY-
PHUCTCKUX YCIYT U OpraHu-
3alMH MPOLECCOB 0OCTYKHU-
BaHUS TYPHCTOB

ObecnieunBaer Tpe-
OyeMoe KadecTBO
MPOIIECCOB OKa3aHHs
TYPHCTCKHX YCIIYT B
COOTBETCTBHH C
MEXIyHAPOIHBIMH U
HAMOHAJIbHBIMH
CTaHAapTaMu

Kputepun u mkasa oneHNBaHUS 0CBOCHHUS ITANOB KOMIIETEHIIUH HA
MPOMEKYTOYHOM aTTeCTAlMHU

KoHTpone mpOMeXyTOYHOM YyCIEBAEMOCTH CTYACHTOB IO IUCLUUIUIMHE CTPOMTCA Ha
0aTbHO-PEHTHHIOBOM CHCTEME M 3aKJII0YaeTcs B CYMMHUPOBAaHUM 0ajUIOB, MOJYUYEHHBIX CTYJCH-
TOM IO pe3y/bTaTaM TEKYIEro KOHTPOJIS U UTOIOBOH PaOOTHI.

Texymmii KOHTPOJIb peanu3yeTcs B popMax TECTUPOBAHUS, OLIEHKU Ka4yecTBa U aKTHBHO-
CTH pabOTHI HAa MPAKTUUYECKUX 3aHATHUAX, aHAJIN3a 100POCOBECTHOCTH M CAMOCTOSITEIbHOCTH IIPH
HalMCaHUM TBOPYECKHUX paboT, pelieHHs 3a/1a4, MOCeIaeMOCTH 3aHiATUl U T.4. B cemecTpe 1o
JTUCLUIUIMHE YCTaHABJIMBACTCSI MEPOIIPHUSTUS TEKYILEro KOHTPOJIS yCIIEeBaeMOCTH (4 «KOHTPOJIb-
HBIX TOYKM»). BBIMONHEHHE BCeX 3aaHUi TEKYLIero KOHTPOJIS SBISETCS 00s3aTeNbHBIM IS
CTYJECHTA U SIBIIIETCS OCHOBAaHUEM JUIS IOIyCKa K MPOMEKYTOYHON aTTECTALUN.

K kputepusiM BbICTaBIEHHS pEUTUHIOBBIX OLIEHOK TEKYILEr0 KOHTPOJISI OTHOCSATCS:
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OCHOBHBIE KPUTEPUH:

- OIICHKA TEKYIIEH yCIIeBaeMOCTH 110 UTOraM pabdOThl Ha CEMUHApax;

- OLICHKH 32 MMUCbMEHHBIEC PabOTHI (pedepaTsl, TOKIAIbl, PEIICHHUE 3aa4 U Jp.);

- OLIGHKH TEKYIIEH yCIeBaeMOCTH MO0 MTOTaM HMHTEPAKTUBHBIX (POPM MPAKTHUECKUX 3a-
HATUHCKUX 3aHATHH (Z€I0BbIE UTPBI, JUCKYCCUU U JP.);

- IOCeUIeHNEe YUeOHBIX 3aHATUH.

JlononHuTENbHBIE KPUTEPUU:

- aKTUBHOCTD Ha JIEKIIMSIX U CEMHUHAPCKUX 3aHATHIX, HHTEPEC K U3ydaeMoMy IIpeIMETY;

- BJIaJICHHE KOMITBIOTEPHBIMU METOJaMH M3yYeHMS MpEeAMETa, YMEHHE TOTOBUTH IPEe3eH-
Taluu JUid KOH(epeHui, ucnoiab3oBanue MHTepHera, mpodecCHOoHaIbHBIX 0a3 JaHHBIX MpPU
MOJTOTOBKE K 3aHITHSIM U HATMCAHUH MUCbMEHHBIX PadoT;

- 00s13aTeNIPHOE TTOCEIICHUE YUECOHBIX 3aHITHI;

- OIICHKa CaMOCTOSITEIIbHOM pabOoThI CTYICHTA;

- ydacTue CTyJeHTa B paboTe KPYIJIbIX CTOJIOB, KOHQEpeHIUH U Tp.;

Pe3ynbpTarel mpoMeEKYTOUHOM aTTecTaluu OINpeneistoTcss '"3aureHo", "He 3auTeHo"
(¢popmMa MpOMEKYTOUHON aTTECTAIIUN — 3a4ET).

B cootBerctBun ¢ Ilonoxenuem «O mpoBeneHUH TEKYIIEro KOHTPOJS YCIIEBAEMOCTU U
MIPOMEKYTOUYHOM aTTeCTallui O0yJaIoIUXCs M0 00pa30BaTeIbHBIM IMPOTPaMMaM BBICIIIETO 00pa-
30BaHUA - MMporpaMMmamM OakalaBpuiaTa W MporpaMmaM MarucTparypbl, peaau3yemMbiM 1o (eme-
palbHBIM TOCYJapCTBEHHBIM 00pa3oBaTeIbHBIM CTaHIApPTaM» PEHTHMHIOBasl OLIEHKA CTYJEHTOB
M0 KaXJI0H yuyeOHOU MUCITUILUIMHE HE3aBHCHMO OT €¢ OOIIeH TPYIOEMKOCTH, OMPEIESISICTCS 10
100-6amipHOM mIKaie B KaXa0M ceMecTpe. Pacripeaenenne 6amioB peHTHHTOBOM OIIEHKH MEXKTY
BUJAMHU KOHTPOJISI PEKOMEHAYETCS YCTaHABJIMBATh B CIEIYIOIEM COOTHOIICHHUHU:

[TocemaemMocTh — MoCeIIeHNe 3aHATHI JIGKIIMOHHOTO THMA (32 UCKIIOYEHUEM IMOTOYHBIX)
U 3aHATUI CEMHUHAPCKOT0 THUIMA OLEHUBAETCS HAKOMMUTEIBHO CIEAYIOIIMM 00pa3oM: MaKkCHMallb-
HOE KOJIMYECTBO 0AJNIOB, OTBOJUMBIX Ha y4eT mocemaemoctu (30 6amioB), IeaUTCs Ha KOJIUYe-
CTBO JICKIMH (32 MCKIIFOUEHHEM MOTOYHBIX) U MPAKTUYECKUX 3aHATHH 1o aucuurmuiuHe. [Tomy-
YEeHHOE 3HAa4YeHHE OINpeesisieT KOJINYeCTBO 0aioB, HAaOUpPaeMbIX CTYIEHTOM 3a MOCelleHue Of-
HOTO 3aHATHS.

VYcneBaeMoCTh — OIIEHKa YCIIEBAEMOCTH BBICTABIISIETCS 3a BBINOJIHEHUE 3a/laHUi TEKyIlle-
ro KOHTPOJISl IO JTUCLUIUIMHE. B CEMECTPE 4 MEPONPUSITUS TEKYIIETr0 KOHTPOJIA (4 «KOHTPOJIb-
HBIX TOYKW»), IPUYEM BBITIOJIHEHUE BceX 4 3aJlaHUl TEKYIEro KOHTPOJs SIBIsIeTCS 00s13aTelb-
HBIM JUTsI cTy/eHTa. [Ipu oOHapy>KeHUHU MpernoaBaTelieM B BHIIIOJTHEHHOM CTYISHTOM 3aJlaHUuu
riaruaTa JaHHoOe 3a/iaHue oueHnBaercs 0 0aJlyIoB M CYMTAETCS HE BHIMOJTHEHHBIM.

[MpakTudeckue 3aHATHS (MEXKIY «KOHTPOIHHBIMUA TOYKAMU») MIPOBOASTCS B aKTUBHOW U
WHTEPAKTUBHOM (opMe (IUCKYCCHHU MO M3YYCHHOMY Marepuany, pa30op CHUTyaluid W T.I.), B
ayJIUTOPUU WIH BHE ayIUTOpUH (Ha BBICTaBKe, Hanpumep). HecMoTps Ha To, 4TO MpernoaBaTelb
HE OIICHMBAeT B 0alljlaX CTy/IeHTa Ha Ka)KJOM 3aHSTHH, B TOXKE BpeMs MpernoiaBareib GUKCUpY-
€T aKTUBHOCTH Ha 3aHATUU U MPHU MOJIBEJICHUH UTOTOB 3a ceMecTp Hauuciser oT 0 1o 5 petun-
rOBbIX OOHYCHBIX 0aJUIOB 32 aKTUBHOCTh Ha 3aHATHSIX.

Pe3ynpTarhl TEKyIIero KOHTPOJIS YCIIEBAEMOCTH YYUTHIBAIOTCS TIPHU BHICTABICHUU OIICH-
KU B X0JI€ MPOMEXKYTOUYHOU aTTECTALIUU.

Jns morycka K MPOMEKYTOYHOM aTTecTanuu OO0y4aromIMiCs JOJDKEH BBINOJIHUTH BCE
MEPONPUATHS TEKYIIEro KOHTPOJIS MO AMCUUIUIMHE (HE MMETh 3aJ0JDKEHHOCTEH MO TeKylen
KOHTPOJIIO YCIIEBAEMOCTH) U HabpaTh B 00IIeH CII0)KHOCTH HEe MeHee 51 Oana.

[TepeBoa peHTHHTOBBIX 0AIIOB B UTOTOBYIO 5 — OAJUIBHYIO IIKATY OIIEHKY OCYIIECTBIIS-
€TCs B COOTBETCTBUU C TAOIHIICH.

‘ bayuel ‘ ABTOMaTHUECKas OIICHKA | baiel ‘ bayuel | Obmas | Hrorosas oLeHka
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32 ce- 32 3a- |33 O9K- | cyMMa
3a4€CT | DK3aMCH
MECTp YeT 3aMeH OasoB
90-100* | 3auet | 5 (OTIAMYHO) - - 90-100 | 5 (oTaU4HO)
71-89% | sauer | 4 (xopomo) i 020 | /1-89 |4 (xopomo)

90-100 | 5 (oTaM4HO)

3 (yIOBJIETBOPUTETD-

51-70 | 3 (yIOBIETBOPUTEIHHO)

51-70*% | 3auer HO) - 0-20 71-89 | 4 (xopor0)
90 5 (oTIM4HO)
50 u 50 wu |2 (HEYIOBJICTBOPUTEIH-

HEJIOIYCK K 3a4eTy, 9K3aMeHy | - -

MCHCC

MEHEE | HO), He3a4eT

* Ipy yCIIOBUU BBITIOJIHEHUS BCEX 33aHUN TEKYILETO0 KOHTPOJIS yCIIeBaeMOCTH

Buabl cpeacTB oneHUBaHUsI, IPUMEHSIEMbIX MPH
U IIKAJbl OLEHKU YPOBHSI 3HAHWI, YMEHHUIl M HABBIK
(hopm TekyiIero KOHTpoOJIA

NPOBEACHUHN TEKYHIECro KOHTPOJISA
OB IPH BbBINOJHECHHHU OTAC/IbHBIX

Cpeocmeo oyenusanus — omuem no NPaKmudeckol pabome

IIIkana oueHKH YPOBHS 3HAHUI, YMEHUIl U1 HABBIKOB
TH4YecKoii padoTe

NpHu YCTHOM 0TBE€TE, OTUETE 110 MMpPaK-

OueHka Kpurepum onieHuBaHus

IToxka3zaTeiu olleHMBAHUSA

- MIOJIHO PacKpBITO COAEpKaHHE MaTepH-
ana;

- MaTepual U3JI0XKEH I'PaMOTHO, B OIpe-
JIETIEHHOM JTOTMYEeCKOH MOCIeA0BaTENbHOCTH;

- MPOAEMOHCTPUPOBAHO CHUCTEMHOE H
rITyOOKOe 3HaHUE IPOTPaMMHOT0 MaTeprana;

- TOYHO HCIOJIB3YETCSI TEPMHHOJIOTHS;

- MOKa3aHO YMEHHME WILTIOCTPUPOBATH
TEOPETHYECKHE  TOJOKEHHUSI  KOHKPETHBIMHU
MpUMepamMu, IPUMEHATh UX B HOBOH CHTYyallNu;

- IPOJIEMOHCTPUPOBAHO YCBOCHUE PaHEe
W3yYCHHBIX COMYTCTBYIOILIUX BOIPOCOB, chop-
MHPOBAaHHOCTh U YCTOWYMBOCTh KOMIIETCHIIUM,
YMEHUI U HAaBBIKOB;

- OTBET IPO3BYYajJ CAMOCTOATENIbHO, 0€3
HaBOJAIIUX BOIPOCOB;

- IPOJEMOHCTPUPOBAaHA  CHOCOOHOCTb
TBOPYECKU MPUMEHATHh 3HAaHUE TEOPUU K pellle-
HUIO MPO(ECCHOHANTBHBIX 3a/1a4;

- IPOJIEMOHCTPUPOBAHO 3HAHUE COBpE-
MEHHOU yueOHOI 1 HayYHOU JINTEPATypPHI,

- JIOIIYILEHBI OIHA — IBE€ HETOYHOCTH IIPH
OCBEILEHNH BTOPOCTENEHHBIX BOMPOCOB, KOTO-
pBI€ HCIPABISIIOTCS 110 3aMEYaHUI0

«S5»

— OOyuaromuiicss TMOKa3bIBacT BCe-
CTOPOHHHE MW TNyOOKHe 3HAHHS IIPO-
TpaMMHOTO MaTepuraa,

— 3HaHWE OCHOBHOM M JOIOJIHU-
TEJIbHOW JINTEpaTyphl;

—  TIOCJIEIOBATEIHHO M YETKO OTBEYA-
€T Ha BONPOCHI OWJIETa U TOTIOTHHUTEb-
HBIE BOMPOCHL;

—  YBEPEHHO OPUEHTHUPYETCS B IpPO-
OJIEMHBIX CUTYaIlUsX;

—  JIEMOHCTpHUPYET CIIOCOOHOCTH
MIPUMEHATh TEOPETHUYECKHEe 3HAHUS I
aHaJIM3a TPAKTHYECKUX CHUTYaIli, ae-
JIaTh TPABUJIbHBIC BBIBOJBI, MPOSBISET
TBOPYECKHE CIIOCOOHOCTH B TIOHWUMa-
HUW, W3IOKEHHWH W HCHOJIb30BaHUH
MPOrpaMMHOr0 MaTepuana;

—  TIOATBEP)KIAET IIOJIHOE OCBOEHHE
KOMIIETCHIINM, MPETyCMOTPEHHBIX MPO-
rpaMMoi

- BOMPOCHI M3JIAralOTCSl CHCTEMATHU3UPO-
BaHO U MOCIIEIOBATEIHLHO;

- MPOJIEMOHCTPUPOBAHO YMEHHE aHAIH-
3UpOBaTh MAaTepUall, OJHAKO HE BCE BBIBOJBI
HOCSAT apryMCHTHPOBAHHBIA W JOKA3aTEIbHBIN

- oOyJatomuiics MOKa3bIBaCT
MOJIHOE 3HAHKE MPOTPAMMHOTO MaTepH-
ayia, OCHOBHOH W JIOTIOJTHHUTEBHOMN JTH-
TepaTypsl;

- JIACT TIOJIHBIC OTBETHI HA TEOpe-

© PI'YTHUC




PrEOY BO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 27 uz 65

«4»

XapakxTep;

- MPOJIEMOHCTPUPOBAHO YCBOGHHE OC-
HOBHOM JINTEPATYPHI.

- OTBET YJIOBIICTBOPSET B OCHOBHOM Tpe-
0OBaHUSAM Ha OICHKY «5», HO MPHU 3TOM HUMEET
OJIMH U3 HEJIOCTATKOB:

a) B M3JIOXKECHUU JIOMYIIEHBI HEOOJBIINE TPO-

Oellbl, He NCKA3UBIIIHE COJIEPIKAHUE OTBETA;

0) momymieHbl OJWH — JBa HEIo4YeTa IIpH

OCBEILIEHUM OCHOBHOT'O COJICP)KaHUs OTBETa,

UCTPaBIICHHBIE 10 3aMEYaHUIO TIperiojiaBare-

TSt

B) JOMYIICHBI OIMMOKa WiH 0oJjiee IBYX HENO-

YETOB TPU OCBEUICHHH BTOPOCTCIICHHBIX BO-

MIPOCOB, KOTOPBIE JIETKO MCHPABISIOTCS 1O 3a-

MEUaHHIO MTPEToaBaTes

TUYECKHE BOIPOCHI OWIIeTa U JOTIOJIHH-
TENbHBIC BOIMPOCHI, AOMYCKas HEKOTO-
pble HETOYHOCTH;

- MpaBWIBHO NPUMEHSET Teope-
TUYECKHE TIOJIOKEHHS K OIEHKE IpaK-
TUYECKUX CUTYaIIH;

— JIEMOHCTPUPYET XOPOIIUN ypo-
BEHb OCBOCHMS Marepualla U B ILICJIIOM
TTOATBEPKIAET OCBOCHNE KOMITCTCHITHHA,
IPEAYCMOTPEHHBIX IPOTPaMMOil

«3»

- HETIOJIHO WJIM HEIOCJIEA0BATENBHO pac-
KpBITO COJIEp)KaHUE MaTepualia, HO MOKa3aHO
o0Iiee TOHUMaHUE BOMPOCa M MPOACMOHCTPH-
pOBaHbl YMEHUS, JOCTATOYHbIE IJIsI JalIbHEH-
IIET0 YCBOCHUSI MaTepUala;

- YCBOEHBI OCHOBHbBIE KaTErOpUHU IO pac-
CMaTpUBAaEMOMY M JIONOJIHUTEIBHBIM BOIPO-
cawm;

- HMEJUCH 3aTPYAHEHUS WU NOIMYLIEHBI
OIIMOKKA B ONPEICIICHUU IOHSITHH, HCIIOJB30-
BaHUM TEPMHUHOJIOTUH, HUCIPABICHHBIE IIOCIIE
HECKOJIbKMX HaBOJSIIMX BOIPOCOB;

- IIPY HETIOJTHOM 3HaHUU TEOPETUYECKOTrO
MaTepuaja BbIABIIEHA HEJIOCTaTOYHas chopmu-
POBAaHHOCTh KOMIETEHIIMIA, YMEHUM Y HABBIKOB,
CTYJICHT HE MOXKET IPUMEHUTH TEOPHUIO B HOBOI
CUTYalluH;

- MMPOJAEMOHCTPUPOBAHO YCBOEHHE OC-
HOBHOM JIUTEPATYPHI

- oOyuaromuiics IIOKa3bIBAET
3HaHME OCHOBHOIO MaTepHaja B o0be-
Me, HEoOXOAMMOM sl TpeacTosmen
npodeccnoHaNbHON AEATEIBHOCTH;

- NpU OTBETE Ha BOIIPOCHI OMjeTa
U JONOJIHATENBHBIE BOINPOCHI HE JO-
MyCKaeT TPyOBIX OIIMOOK, HO HCIIBITHI-
BAET 3aTPYAHEHUS B IIOCIIEI0BATEIbHO-
CTH UX U3JI0KCHUS;

- HE B IIOJIHOM Mepe JEMOHCTpU-
pyeT CHOCOOHOCTb HPUMEHSTH TEOpe-
TUYECKHE 3HAHUSA JUIsl aHAJIM3a IPAKTU-
YECKHUX CUTYaIIHUH;

- MOATBEPKIAET OCBOCHHUE KOM-
NETEHUUH, MPEAyCMOTPEHHBIX  IIPO-
rpaMMOi Ha MUHHMMAJIbHO JAOIMYCTUMOM
YPOBHE

«2»

- HE pAacKphITO OCHOBHOE COJCpKaHHe
y4eOHOro MaTepuana;

- 00HapyXeHO HE3HAHWE WJIM HEIIOHUMa-
HHe Oonpmield wiM Hambojee BaKHOW YacTH
y4eOHOro MaTepuaa;

- JONYIIEHbl OIMIMOKH B ONpEICIICHUN
HOHSATHH, TIPU UCIIOJIB30BAaHUU TEPMHUHOJIOTHH,
KOTOpBIE HE HCHPABJICHBI TOCIE HECKOJIBKHX
HAaBOJAIINX BOIIPOCOB.

- He chopMHUPOBaHBI KOMIETECHIMH, yMe-
HUSA 1 HABBIKU.

- oOydJaromuiicss WMeeT CyIie-
CTBEHHBIE NPOOENbl B 3HAHUSAX OCHOB-
HOro y4eOHOro MaTepuaja MO AUCIH-
TUTHHE;

- HE croco0eH apryMEeHTHPOBAaHO
M TIOCIIEZIOBATENBHO €r0 W3Jarath, J0-
MmycKkaeT rpyOble OomuOKM B OTBETaXx,
HEMpPaBUJIFHO OTBEYAET Ha 3a/1aBaeMble
BOTIPOCHI WJIN 3aTPYAHSIETCS C OTBETOM;
- HE TIOJATBEPKIAET OCBOCHHUE
KOMIIETEHIIUH, PELyCMOTPEHHBIX TPO-
rpaMMoi

OIICHOYHAas IKaJa 0TYETA 10 HpaKTl/IquKOﬁ paﬁoTe

IIpoueHTHBI HHTEPBAT OLICHKA
OLlCHKH
menee 50% 2
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PrEOY BO

DENEPAJIBHOE TOCYOAPCTBEHHOE BHOI’)KETHOE OBPA30OBATEJIbHOE CMK PTYTHC
{? _ Y‘IPIE)KHEHVIE BBICIIIETO OEPA3OP:AHV[$I
\#A «POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET
o TYPU3MA VI CEPBUICA» Aucm 28 us 65
51% - 70% 3
71% - 85% 4
86% - 100% 5

Cpedcmeo OYyeHuearusa — mecmuposarnue

IIIkana oneHKH ypPOBHSI 3HAHW, YMeHHIl M1 HABBIKOB IIPH PeLIeHHH TeCTOBBIX 3aJaHMI

Kpurepun ouenku

OLICHKA

BBITIOJIHEHO BEPHO 3aJIaHUI

«5», ecim (90 —100)% mpaBHIBHBIX OTBETOB

«4», ecnint (70 — 89)% mpaBHIBHBIX OTBETOB

«3», ecin (50 — 69)% mpaBUWILHBIX OTBETOB

«2», ecin MmeHee 50% MPaBUIBHBIX OTBETOB

Cpedcmeo OYECHUBAHUA — 6bINOJIKHEHUE KOHNIPOJIbHO2O 3a0aHUs
IIkana oneHKHn YPOBHHA 3HAHMH, yMeHI/lﬁ U HABBIKOB IIPA BBINNOJHCHUHU KOHTPOJBHOI'O 3a-

XAHUA

Hpenen MJINTEJIBbHOCTH KOHTPOJISA

60 MuH.

KpuTepun onenku

— ObUTO CHOPMYITUPOBAHO U TPOAHATUIUPOBAHO
OOJIBLIITMHCTBO MPOOJIEM, 3ATOKEHHBIX B KOHTPOJIb-
HOM 3a/1aHuH;

— OBUIM TIPOJEMOHCTPUPOBAHBI aJICKBATHHIC aHa-
JTUTHYECKUE METOJIBI TIPU paboTe ¢ HHPOPMAIHCI;
— OBIIM HCIIOJIL30BAHbI JIONOJTHUTEIBHBIE HUCTOY-
HUKA UH(POPMAIIVH IS BHIMIOJIHEHUS KOHTPOJIBHO-
rO 3aJjaHus;

— OBLTH BBITIOJTHEHBI BCE HEOOXOJIMIMbIEC PACUETHL;

— TOJTOTOBJICHHBIE B XOJI¢ BBIMOJIHCHUS 3aJaHHS
JIOKYMEHTBI COOTBETCTBYIOT TPEOOBaHUSAM K HUM
10 CMBICITY U COJICPIKAHUIO;

— BBIBOJbI OGOCHOBaHBI, APryMEHTBI BECOMBEI;

— cenaHbl COOCTBEHHBIC BBIBOJIBI, KOTOPBIC OTIIH-
YaroT JAHHOE BBIITOJIHEHUE 3a/laHus OT APYTHX pe-
HIEHUM

TToxka3aren oneHKH

Max 10 oayuioB

«5», eciiu (9 — 10) 6an10B

MTOJIHBIN, OOOCHOBAaHHBIH OTBET C NPHUMCHCHHEM
HE0OXOIUMBIX HCTOYHHUKOB

«4», ecu (7 — 8) 6as10B

HETIOJTHBIA OTBET B 3aBUCUMOCTH OT IPABIJILHOCTH
U MIOJHOTHI OTBETA:

- He OBLIM BBITIOJIHEHBI BCE HEOOXOAMMBIC pacue-
THI,

- He OBUIO C(hOPMYITHPOBAHO U MPOAHATU3UPOBAHO
OOJBIITMHCTBO MPOOJIEM, 3I0KEHHBIX B 33JIaHUNC;

«3», eciiu (5 — 6) 6a10B

HETIOJTHBIN OTBET B 3aBUCUMOCTH OT IIPaBUJIIBHOCTHU
U IOJIHOTHBI OTBECTA:
- He ObUIH MPOACMOHCTPHUPOBAHBI  a/ICKBATHLIC

© PI'YTHUC




PrEOY BO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE CMK PIYTHC
{?% YYPEXXIEHME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET
PrYTHC TYPU3MA V1 CEPBUCA»

Aucm 29 uz 65

ITHEH;

aHANMTUYEeCKUE MeToNbl mpu pabore ¢ mHDOpMa-

- He OBUTH MMOATOTOBJICHHBIC B XOJIC PEIICHUS KEii-
ca JOKYMEHTHI, KOTOpbIe COOTBETCTBYIOT TpeOoBa-
HUSAM K HUM 110 CMBICITY U COACPKAHUIO;

- He OBUIH CJIIeNaHbl COOCTBEHHBIC BBIBOJIBI, KOTO-
pBI€ OTIMYAIOT JAHHOE BEHITIOJHEHHWE 3aJaHWid OT
JIPYTUX pElICHUN

Cpedcmeo oyenusanus — 2pynnogoco npoexma

HIkana oneHKH YPOBHS 3HAHWI, YMEHU M HABBIKOB IPY BHINOJHEHUH IPYNIIOBOI0

MPOeKTa
Kpurepun onenku bajibl
[TocraHnoBKka poGIeMBl, €¢ aKTyaTbHOCTb 0-1
Bricka3piBaHUe THTIOTE3bI, APTYMEHTAIHS €€ MOJ0KEHHH. 0-1
OcHoBHas 4acTh. DTansl paboThl HAJl TPOEKTOM, TIOTyUYEHHBIE PE3YIbTAaThl U X KPaTKUH 0-1
aHamn3
DopMynHpOBaHUE BEIBOJIOB 00 YCIOBHIX M CIIOCO0aX JOCTHKEHUS TSN 0-1
CaMOoCTOSATENFHOCTD U OPUTHHATBHOCTE PEIICHHS 3a7a4 MPOSKTUPOBAHUS 0-1
Ymenue paboTaTs B KOMaHJe 0-1
OdopmieHre IPOSKTa B COOTBETCTBUH C TPEOOBAHUSIMU 0-1
3amuTa npoeKTa Copep:xaHue AOKIaaa 0-1
OTBeTHI Ha BONPOCHI APYTHX YYaCTHUKOB 3AIIUTHI (JHCKYCCHs) 0-1
IIpe3enrauus 0-1
UTOI'O 0-10

«5» - 9-10 6annos; «4y» - 7-8 6amoB; «3» - 5-6 0amIoB; «2» - MeHee 5 0aylIoB.

Buabl cpeicTB onleHUBaHMS, IPUMeHsIEMbIX IPH IPOBeIeHNHU MPOMEKYTOUHOI aTTecTa-
MU U HMIKAJIbI OIeHKU YPOBHS 3HAHMUI, yMeHHii U HABBIKOB MPU UX BHINMOJIHEHUHU

Cpedcmeo oyenuganus — ycmuulil omeem (0npoc)

IIIkana oueHKU YPOBHS 3HAHNH, YMEHUI U HABBIKOB IIPU YCTHOM OTBeETE

OueHka Kpurepum onieHuBaHus

IToka3zaTeiu olleHMBAHUA

- IIOJIHO PACKPBITO COAECPKAHUE MATEpU-
ana;

- MaTepual U3JI0XKEH I'PaMOTHO, B OIpe-
JIETIEHHOM JTOTMYEeCKOH MOCIeA0BaTENbHOCTH;

- MPOAEMOHCTPUPOBAHO CHUCTEMHOE H
rITyOOKOe 3HaHUE TPOrPaMMHOT0 MaTeprana;

- TOYHO UCIIOJIb3YETCS TEPMUHOJIOTHS;

- [IOKa3aHO YMEHUE HIUIFOCTPUPOBATh
TEOPETUYECKUE  TIOJIOKEHUS  KOHKPETHBIMU
MIpUMepaMH, MPUMEHATh UX B HOBOH CUTYyalluu;

- IIPOJAEMOHCTPUPOBAHO YCBOEHHUE paHee
W3yYCHHBIX COMYTCTBYIOILIUX BOIPOCOB, chop-
MHPOBAaHHOCTh U YCTOWYMBOCTh KOMIIETCHILIUM,
YMEHUI U HAaBBIKOB;

— OOyuaromuiicss TMOKa3bIBacT BCe-
CTOpPOHHHE W TIIyOOKHE 3HAHHS TIPO-
TPaMMHOTO MaTepHrana,

— 3HAaHWE OCHOBHOW W JOIOJIHH-
TENBHOM IUTEPaTyphL;

—  IIOCJIEIOBaTEJIbHO M YETKO OTBEYa-
€T Ha BONPOCHI OWJIETa U JIOTIOTHHUTEb-
HBIE BOMPOCHL;

—  YBEPEHHO OPUEHTHUPYETCS B IpPO-
OJICMHBIX CUTYaITHsX;

—  JIEMOHCTpHUPYET CIIOCOOHOCTH
MIPUMEHATH TCOPETHUECKHE 3HAHUS IS
aHanM3a TPAKTUICCKUX CHUTYyaIl|H, Ie-
JIaTh TPABUJIbHBIC BBIBOJBI, MPOSBISET
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PrEOY BO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 30 uz 65

«5»

- OTBET MPO3BYYaAJI CAMOCTOSTEILHO, 0e3
HaBOJAIINX BOTIPOCOB;

- MPOAEMOHCTPHUPOBaHA CIIOCOOHOCTH
TBOPYECKHU MPUMEHSTh 3HAHUE TEOPHUU K pellie-
HUIO TPO(ECCUOHANBHEIX 3a]1a4;

- MPOJIEMOHCTPUPOBAHO 3HAHUE COBpE-
MCHHOH yueOHOU W HAyYHOH JINTEepaTypHI;

- JIOTTYIIEHBI OTHA — TBE HETOYHOCTH TIPH
OCBEIICHUU BTOPOCTEIICHHBIX BOMPOCOB, KOTO-
pble UCTIPABIISIIOTCS 1O 3aMEYAHUIO

TBOpYECKHE CIIOCOOHOCTH B TIOHWUMa-
HUU, W3JIOXKCHUU U HCIONb30BAaHUU
MPOTrpaMMHOTr0 MaTepuana;

—  TOATBEpPXAACT IOJHOE OCBOCHHUE
KOMIIETEHIINH, MPETyCMOTPEHHBIX MPO-
rpaMMon

«“»

- BOMPOCHI M3JIAralOTCS CHCTEMATHU3UPO-
BaHO U MOCIIEIOBATEIHLHO;

- MPOJIEMOHCTPHUPOBAHO YMEHHE aHANH-
3UpPOBaTh MaTepUall, OJHAKO HE BCE BBHIBOJBI
HOCSAT apryMCHTHPOBAHHBIA W JTOKA3aTEeIbHBIN
XapakxTep;

- MPOJACMOHCTPUPOBAHO YCBOEHUE OC-
HOBHOM JTUTEPATYPHI.

- OTBET YJIOBJIETBOPSET B OCHOBHOM Tpe-
OOBaHMSAM Ha OILICHKY «5», HO MPH 3TOM HMEET
OJIMH U3 HEJIOCTATKOB!

a) B M3JIOKCHUHU JIOMYIIEHbI HEOOJBIINE TPO-

0eJIbl, He MCKA3UBIIIHME COJICP)KAaHUE OTBETA;

0) JomymeHsl OIWH — JBa HEJOoYeTa MpH

OCBCILICHUM OCHOBHOT'O COJICP)KaHUs OTBETa,

UCIpPAaBJICHHBIC 10 3aMEYaHHUIO IIperojiaBare-

TSI,

B) JOMYIIEHBI OMMOKa Wik 0ojee ABYX HEAO-

YETOB MPHU OCBEIICHUH BTOPOCTENCHHBIX BO-

MPOCOB, KOTOPBIE JIETKO MCHPABISIOTCS TI0 3a-

MEUAHHIO MPEoIaBaTels

- oOyJatomuiics
ITOJTHOE 3HAHUE

- MPOrpaMMHOTIO MaTepuaia, Oc-
HOBHOH U

— JIOTIOTHUTETHFHOU JTUTEPATYPHI;
- JTaeT TIOJTHBIC OTBETHI HA TEOpE-
TUYECKHE BOIMPOCHI OWJIETa U JOTIOJIHU-
TCIIbHBIC BOHpOCBI, )IOHyCKaSI HEKOTO-
pI)Ie HCTOYHOCTH,

- NIPaBUIILHO IIPUMEHSET Teope-
TUYECKUE TIOJIOXKEHHSI K OICHKE IpaK-
TUYECKUX CUTYAIHii;

— JIEMOHCTPHUPYET XOPOIIUNA YpO-
BEHb OCBOCHHS MaTepHayia M B IEJIOM
MOITBEPIKAET OCBOCHUE KOMITETCHITUH,
MPeyCMOTPEHHBIX TPOTPaMMOit

IIOKa3bIBACT

«3»

- HETIOJIHO WJIM HEIMOCJIEA0BATENBHO pac-
KpBITO COJIEp)KaHUE MaTepualia, HO MOKa3aHO
o0Iee MOHMMAaHHUE BOTIPOCAa W MPOJIEMOHCTPH-
pOBaHbl YMEHHUS, NOCTAaTOYHBIC IJIsl JalbHEH-
LIEr0 YCBOCHUS MaTepuala;

- YCBOEHBI OCHOBHBIE KaTErOPUHU IO pac-
CMaTpUBAEMOMY M JIONIOJIHUTEIBHBIM BOIPO-
cam;

- HMMEJIUCh 3aTPYIHEHUS WIN JOMYIIEHBI
OIMMOKK B ONPE/CIICHUU TOHSITHHA, HMCIIOJIB30-
BaHUU TEPMHUHOJIOTUH, HUCIPAaBIEHHbIE TOCIE
HECKOJIbKMX HAaBOJISIIIIMX BOIPOCOB;

- MIPY HETIOJTHOM 3HAaHUHU TEOPETUYECKOTO
MaTepuaia BbIABIEHA HEJIOCTaTOYHAs chopmu-
POBaHHOCTh KOMIIETEHIIMIA, YMEHUI 1 HABBIKOB,
CTYZIEHT HE MOYKET IPUMEHUTH TEOPUIO B HOBOM
CHUTYyalllH;

- MPOJAEMOHCTPUPOBAHO YCBOEHHE OC-
HOBHOM JIUTEPaTypPhl

- oOyyaromuiics MOKAa3bIBACT
3HaHHE OCHOBHOTO

- MaTepuana B o0beMe, Heo0XO-
JUMOM ISl TIPEZICTOSIIEH MpogeccHo-
HAJIbHOU EATCILHOCTH;

- NpY OTBETE Ha BOIIPOCHI OHiIEeTa
M JIOTIOJHUTEIbHBIC BOIMPOCHI HE J0-
MycKaeT IpyObIX OIIMOOK, HO HMCIIBITHI-
BaeT 3aTPYAHCHUS B MOCICIOBATEIHLHO-
CTH UX U3JI0KCHHUSI,

- HE B MOJHON Mepe JAeMOHCTPH-
pyeT cmocoOHOCTh TPHUMEHSTh Teope-
THYECKHE 3HAHUSA JJIS aHAIN3a TPaKTH-
YECKHUX CHUTYAIHA;

- MOJITBEPKIACT OCBOCHHE KOM-
METEHIMA, TPETYCMOTPEHHBIX  IPO-
rpaMMOil Ha MHUHHUMAJIBHO JTOITyCTHMOM
YpOBHE

- HE PACKpPBITO OCHOBHOE COJICpXaHUE
y4eOHOTO MaTepHana;

— oOyJaromuiicss uMeeT Cylie-
CTBEHHBIC TPOOENIbl B 3HAHUSIX OCHOB-
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PrEOY BO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 31 uz 65

«2»

- 00HapyXeHO HEe3HAHHWE WM HEIIOHUMa-
HMEe OoiblIed HIM Haubosiee Ba)XKHOM YacTH
y4eOHOro MaTepuana;

- JIOMYIEHbl OIIMOKH B ONPEACICHHH
MOHATHH, NP UCTOJL30BAHUN TEPMHUHOJIOTHH,
KOTOpBbIE HE HCHPABJCHBI IOCJIE HECKOJBKUX
HABOJISAIIUX BOIIPOCOB.

- He cHOpMHUPOBaHbI KOMIICTCHIIUH, YME-
HUS U HABBIKH.

HOTO Y4eOHOTro MaTepuaia MO JUCIIH-
TUTHAHE;

- He crmocoOeH apryMEeHTHPOBAHO
M TIOCNEOBATEILHO €r0 HM3JIarath, 10-
MycKaeT rpyOble OMIMOKH B OTBETax,
HETMPaBUILHO OTBEYACT Ha 3ajaBacMbIe
BOTMPOCHI WK 3aTPYHSIETCS C OTBETOM,;
- HE TOATBEPXkJACT OCBOCHHE
KOMITETEHIINH, TPEyCMOTPEHHBIX TPO-
rpaMMon

OLCHOYHAA IIKAJIAa YCTHOIO OTBETA

IIpoueHTHBIH MHTEPBAJ OLlEHKAa
OlIeHKH

MeHee 50% 2

51% - 70% 3

71% - 85% 4

86% - 100% 5

Cpe()cmeo OYeHrHusarus — mecmuposarnue

Ixana oueHKN YPOBHS 3HAHMA, YMEHHH M HABBIKOB NPHU PellieHUU TECTOBBIX 3aJaHUI

KpuTtepun oneHku

OIICHKA

BBITIOJIHCHO BEPHO 3a,[[aHI/Iﬁ

«5», eciint (90 —100)% mpaBUIBHBIX OTBETOB

«», ecin (70 — 89)% mpaBWILHBIX OTBETOB

«3», ecnnt (50 — 69)% mpaBUIBLHBIX OTBETOB

«2», eciu MeHee 50% MpaBUIBHBIX OTBETOB

7.3. TUNoOBbIe KOHTPOJIbHbIE 32IaHUS WM HHbIe MaTEePUAJIbI, HEOOX0AUMMBbIE 1IJIsl OLlEHKHU
3HAHMii, YMEHHUIi, HABBIKOB H (MJIH) ONBITA AeSTeIbHOCTH, XapPaAKTEePU3YyIOIIMX 3TAanbI (pop-
MHPOBaHMSI KOMIIETEHUMI B Mpolecce 0CBOCHUS 00pa30BaTeIbHOM NMPOrPaMMbI

=
5 o Paznmen nucummianHae,
o 2| obecreunBarONIHii Bun u conepxanue KOHTPOJIb-
28 B A Aep P TpeGoBaHMs K BBITIOIHEHUIO
o & | dopMHupoBaHHE KOM- HOTO
o = KOHTPOJBHOT'O 3a/IaHUsI U CPOKAM CIauu
S 8| nereHuuu (um ee 3alaHus
]
T YacTH)
2 cemecTp
7-8 1. Crannaptusanus u | 3ausatue 1,2. « TepMuHOIOTHS OTYET TI0 IPAKTHUECKOH paboTe, yCTHBIN onpoc (HE

ycIyr

cepTH(UKanUs KaKk
MHCTPYMEHTHI 00ec-
HeYeHHs Ka4eCTBa

CTaH/apTU3alNH, CepTUDHUKA-
UM ¥ MeTpostorun». CemuHap ¢
LeIbI0 yriTyOeHHoi npopabor-
KU TEPMHUHOB 110 Kypcy «CraH-
JapTH3aLMs U yIpaBieHUE Ka-
4ECTBOM»

3ansarue 3. Boinonsnenue u 3a-
IIATA TPAKTHIECKOH pabOTHI MO
teme: «l'ocyapcTBeHHAsI MH-

MmeHee 50% npaBmibHBIX 0TBeTOB) 0-10 OamioB
Cpoxk cnaun — 7-8 Heaens ceMecTpa
KonTponbHas Touka 1
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PrEOY BO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 32 uz 65

15-16

(hopMaIMoHHAs CHCTEMa MapKu-
pOoBKW» (pabouast TeTpab)

3ansatue 4. BrimosHenue u 3a-
LIATA NPAKTHYECKOM pabOThI MO
teme: «V3ydeHne TeXHUIeCKOTo
3aKOHOJATENLCTBAY (pabodas
TETpalb)

3ansTre 5. BeimonHeHue u 3a-
LIATA NPAKTHYECKOW paboTHI MO
TeMe: «AHaJIU3 PeaIbHOTO cep-
TU(UKaTa COOTBETCTBUS (pa-
Oouast TeTpajp).

3ansarue 6. BeimoHenue u 3a-
IUTa TPAKTHYCCKON pabOTHI IO
teMe: «OnpeseneHue o InH-
HOCTH TOBapa 10 ITPUX KOIY
MEXXTyHApOJAHOTO €BPOCTaHIap-
ta EAN» (pabodas TeTpajn)

3ansarue 7. BrmonHenue u 3a-
LIATA NPAKTHYECKOM pabOThI MO
teme: «PacmudpoBka MapKupo-
BOYHBIX 3HAKOBY (pabodas TeT-
paib).

3ansrtue 8. Brinonnenue u 3a-
IIUTA MPAKTHYCCKON pabOTHI IO
TeMe: «3yueHue MexIyHapoI-
HBIX CTaH/IAPTOB KauecTBa
yeryr MCO cepuu 9000». (pa-
Oouas TeTpajp)

OTYET 10 NPaKTHYECKOH paboTe, YyCTHBI orpoc (He
meHee 50% npaBmibHbBIX 0TBeTOB) 0-10 Gaymtos
Cpoxk cnaun — 15-16 Henens cemectpa
KonTponbHasi Touka 2

18

3ansTue 9. O630p 3aK0HOIA-
TeNbCTBA B cepe cTanaapTu3a-
LUK ¥ cepTU(UKALIMY B TypH3ME
Y TOCTUHUYHOM On3Hece (ceMu-
HapCKOE 3aHSITHE)

BrinosniHeHne KOHTPOJIBHBIX 3aJaHUM:

1. IlpencraButh nepeyeHb 3aKOHOAATEIbHBIX U
HOPMATHBHO-TIPAaBOBBIX aKTOB, PETIIAMEHTHPYIO-
IIUX IeATSTFHOCTh B CTAaHIAPTU3AINH U cepTHhH-
kanuu B Typusme. (0-1 6armr)

2. TlpuBectn OnbmHOTpadUIECKUil CIUCOK yueb-
HOW W CIICIUANILHOMN JIMTEPATyPhI 10 TIEPBOMY pas-
JIeNy TUCIUIUIMHBI, pecTaBieHHoN B DBC
http://www.znanium.com. V3nanust JOJKHEI HaX0-
IUThCs Ha «KHMXKHOM MOJIKE» B JIMUHOM KaOMHETE
cryaenta B OBC. (0-2 6amna)

3. IlpencTaBUTh pe3ynbTaThl CPABHUTEIBHOTO
aHalM3a OnpeesICHN OCHOBHBIX KaTeTOPH B 00-
JIACTH CTAaHAAPTH3ALUH U YIIPABICHHUS KaUeCTBOM
MIPECTaBICHHBIX B TAaHHON Y4eOHOH U CIIeTIHab-
Hoii utepatype. (0-3 6amna)

4. IlpencraBneHue KpaTKOW aHHOTALUU 5-7 Hay4-
HBIX CTaTeH Mo MpobIeMaTHKe TIEPBOTO pasiena
JUCHUIUIMHBI B ) XKYpHaJIaX OTKPBITOIO JOCTYyIIa Ha
wiatdopme eLibrary: http://elibrary.ru no miany:

- ®.1.0. aBTOpa, HA3BaHKE CTAThH, U3/IaHUE;

- Mpo0JIEMbI, pacCMaTPUBAEMbIC B CTAThE;

- OCHOBHBIC ITYTH PeLICHHs MPoOeM, Ipeiarae-
MbIe aBTopoM; (0-3 Ganra)

- BeIBOABI. (0-1 Ga)

Pabora onenuBaercs B 10 6annos

Cpok caum — 18 Henens cemectpa.
KonTpoabHasi Touka 3.

3anstue 9. TectupoBaHue MO

BwIOpaTh paBHIIbHBIN OTBET TECTA.
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PrEOY BO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 33 uz 65

pazneny 1 Cranpapruzauus u
cepTudUKAIUSI B TYPUCTCKOM
HHAYCTPUHI

Cpoxk cnaun — 18 Henenst cemectpa.

IIucemeHnHoe TecTUpOBaHUE

3a KaKIIbIH MTpaBWIbHBIN oTBeT 1 Gamn (1-35 6an-
s0B). KoHTpoJibHasi TOUKA 4.

3 cemecTp

2. CucteMsl ynpas-
JICHUS KAYeCTBOM

14

16-17

3anstue 10. Padora c TOCT P
50690-2000 «Typuctckue ycmy-
ru. O0mre TpeOoBaHUS»
BehlInosiHeHUE U 3aIIUTa PAKTH-
YEeCKOH paboThI.

3anstue 11. Padora c TOCT P
54599-2011 - Ycnyru cpeacts
pasMenienust. O6mue TpedoBa-
HUSI K yCIIyraM CaHaTOPHEB,
MMAHCHOHATOB, IIEHTPOB OT/AbIXA.
BblInosHeHHe U 3alKTa NPaKTH-
4eCKOM paboThI

3ansarue 12. Pabora c TOCT P
51185-2008 Typucrckue yciy-
ru. CpencTea pa3MeIeHHus.
Oo6mrre TpeOoBaHU»
BeinosiHeH e U 3alUTa IPaKTH-
YeCKOH paboThI

OTYET 10 NPaKTHYECKOH paboTe, YyCTHBIH orpoc (He
MmeHee 50% npaBuibHBIX 0TBeTOB) 0-10 OamioB
Cpoxk coaun — 5-6 Henens ceMecTpa
KonTponbHas Touka 1

3ansarue 13-14«CucteMHbIi
MOJXO/] K YIPABJICHUIO Kaue-
CTBOMY». BEINIOIHEHHE U 3a1IUTa
MIPAKTUIECKON pabOThI

OTYET MO MPAaKTUIECKO# padoTe, YCTHBIH onpoc (He
MmeHee 50% npaBmiibHBIX 0TBeTOB) 0-10 OamioB
Cpox cmaum — 14 Henens cemectpa

KoHTpoabHasi Touka 2

Sanstust 15-17. [Ipe3enTannn
CTYyJIEHTOB 110 TeMe «Pa3paboT-
ka [Tonutrku B obnacTu kade-
CTBa B TypHu3Me (TPYIOBOit
MIPOEKT).

BerImonHeHe 1 3amMTa MPOEKTA 110 ITanaMm: MoA-
TOTOBKA, IUIAHUPOBaHKE PadOTHI, HCCIIEIOBAaHNE
(aHanu3 nHbOpPMALINN), TPEIITOKESHUS (PEKOMEH-
JIAIUH ), TIpeJICTaBICHHE (3aluTa).

CTpyKTypa MpoeKTa:

TuTynpHBIN ITUCT.

BBeznenue: 11eb 1 3aja4¥ IPOEKTA, AKTYILHOCTh
HCCIIeJIOBaHMUs, KPaTKOE COZIepKaHue pasJIesioB.
AHanuTuuecKas 4acTb: METO/IbI HCCIICIOBAHUS U UX
000CHOBaHHE, OMUCAHKE X0/1a U Pe3yIbTaTOB HC-
CJIC/IOBAHUSL.

[IpoexTHast 9acTh: CPOKH peaIM3aNH IPOEKTA U
o0mmmii TaH-rpaduK IPOEKTHBIX MEPOIIPUATHI
(OopraHM3aHMOHHBIX, TPO(ECCHOHATBHBIX), KOH-
KpeTHbIE Pa3pabOTKH MO KaXKJOMY 3Tally IIPOEKTa
(TOKYMEHTBI, TEKCTHI ITyOIMKAINHA, MAaKeThI 1
mpod.).

3aKJII0OYeHNE: OCHOBHBIC PE3yJIbTaThl IPOSKTHON
paboThI, COMOCTABIICHHBIE C €€ 1IEJIbI0 U 33aJa4aMHu;
NPU HEOOXOMMOCTH - IIEPCIIEKTUBBI PAa3BUTHUS
MPOEKTA.

CIHCOK HCIOJIb30BAHHOM JIMTEPATYPHI.
[punoxenus (Ipu HEOOXOAUMOCTH): UCXOIHBIC U
/MIn TOTIONTHUTEbHBIE MaTepHalbl: aHKEThI, Tpa-
(uKH, BCIOMOTaTeIbHBIC pacyeThl, KOIUH TOKY-
MEHTOB ¥ MaTe€pHalioB 1 IIPoY.

OdopmireHre NPOEKTOB U NPE3CHTAlNi B COOTBET-
CTBHU ¢ TPeOOBAaHUSIMH METOINYECKHUX YKa3aHUH
M0 CaMOCTOSITEIbHON paboTe CTY/ICHTOB.
KomnugectBo cnaiinos mpesenranuu — 10-12. @op-
Mmar ¢aiina npeserraunn MS Power Point.
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PrEOY BO

YYPEXXIEHME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

%J PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PIYTHC
o TYPV3MA Y CEPBVICA» Nuem 34 us 65

Joxnan — 5-7 MuH.

Cpox cmaum — 16-17 Henmens cemectpa -
Pabora onernBaercs mo 35 O6aiapHON CHUCTEME B
3aBHCHMOCTH OT YPOBHS ITPOEKTA U 3aIIUTHI
KouTpoabHas Touka 3.

3anarue 18. TectupoBanwue mo BrIiOpath mpaBMIIBHEII OTBET TeCTA.

pasneny 2 .HopmaTuBHas 6a3za Cpox cmaum — 18 Henmens cemecTpa.
CTaHAapTU3alMu B obsiacTu Ty- | IIMChbMEHHOE TECTUPOBAaHHUE 33 KaXK/IbIH MPABUIIb-
pHU3Ma U TOCTENIPUUMCTBA Hblit oTBeT 1 Gas (1-10 Gasutos).

KOHTPOJIbHasl TOYKAa 4.

IlepeyeHb OLIEHOYHBIX CPEICTB AJIsl TEKYHIEro KOHTPOJIS (110 KOHTPOJIbHBIM TOYKAM)

IIpumepHBIii IepeYeHb BONPOCOB BHIHOCMMBIX HA 3aIIMTY NPAKTHYECKHX padoT

1. OcHoBHBIE IOHATHS B 00NacTH ctaHAapTu3anuu. Llenu, 3agaun u cTpykTypa.

2. Vctopust BOSHUKHOBEHHUS CTaHIapTU3aluK U cepTudukauu B Poccun.

3. Jlata npUHSTHS IEPBOTO OTEUECTBEHHOTO CTaHAapTa AJis chepbl TypU3Ma.

2. Y10 ycTaHOBMJI IIEPBBIN OTEYECTBEHHBIN CTaHIAPT?

3. Kakumu oO61mmMu mpu3HaKaM# XapaKTePU3YIOTCS OJJTHOPOIHBIE TYPUCTCKUE YCITYTH?
4. Yo Takoe «ycCIIOBHs 00CITYKUBaHUS»?

5. JIy1st uero mpoBOASTCS KiacCu(UKAIIUA 0OBEKTOB?

6. [lepeuniciure u3BecTHble BaM HOpMaTUBHBIE TOKYMEHTHI, B KOTOPBIX COJEPKATCS Kilac-
cudukanuyu 0ObEKTOB YIIPABICHUS KaueCTBOM B TypU3ME.

7. Ilepeuncnute KiIaccupuIUpyemMble 00bEKTHI B chepe Typu3Ma.

8 Uto ycranaBiauBaeT ['OCT P 52113-2003 Yciyru HaceneHuIo.

9. HomeHknarypa nokasaresiei kauecTBa yciayr?

10. Chopmynupyiite onpenenenue repmMuna «lIporecc okazanus yciayruy.

11. Chopmynupyiite onpeneneHue repmuHa «OIeHKa KauecTBa YCIyrH (IIpoiiecca OKa3aHus
YCIIYTH)».

12. Chopmynupyiite onpeaeneHue repmuHa «MeToI KOHTPOJISI KaueCTBa YCIYTH.

13. Llenun, 3aja4n 1 OCHOBHBIC HAMPABJICHUS PAa3BUTHS CTaHIapTU3aluu B Poccun.

14. O0beKThI U CyOBEKThI CTAaHIAPTU3ALIUH.

15. Opransl u ciryx0bI cTangapTuzanuu PO

16. [TpuHIUIIBI CTaHAAPTU3 AT

17. ®ynkuuu cranaapTU3aLu

18. CpencrBa cTangapTU3aluu

19. KaTeropuu ctanaapToB

20.HopmaTuBHBIM JOKYMEHTaM Mo cTanaapTu3auuu B Poccun

21.Buapl ctangapToB

22 .Meroapl cTaHIapPTH3ALUN

23.Cucrema kinaccu(UKaIA TEXHUKO-DKOHOMHUYECKON HH(POPMAIIHIH.

24 KoaupoBaHHE TEXHUKO-I)KOHOMHUYECKOH HH(POPMALIUH.

25 Knaccudukaropsr

26.1ITprxoBo€ KOJUPOBAaHUE

27.3ak0oH «O TEXHUYECKOM PETYIUPOBAHUM

28.HaunoHanbHbIE CUCTEMBI TEXHUYECKOTO PETYIUPOBAHUS B CEKTOPE SIKOHOMHUKHU

29. KayecTBO ycinyru U KpUTEPUHU €0 OLIEHKH.

30. KauecTBO XM3HU U KPUTEPUHU €TI0 OLIEHKH.

31. IlpaBo moTpeduTens Ha 6e3omacHocTh yeyru (D3 Ne 2300-1 «O 3amuTe mpaB moTpeOu-
Teen»)
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PrEOY BO

YYPEXXIEHME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

%J DENEPAJIBHOE TOCYOAPCTBEHHOE BHOI’)KETHOE OBPA30OBATEJIbHOE CMK PTYTHC
o TYPU3MA VI CEPBUICA» Aucm 35 us 65

32. [TamsTka TypucTa.

33. 3akoH «O TEXHUYECKOM PETYIUPOBAHUI

34. 3akoH «O0 OCHOBaX TYpPHCTCKOM nesTenbHOCTH B Poccuiickoit deneparumy.

35. O nesaTenbHOCTH TEXHUUECKOro komuTera 1o cranfapruzaunu TK 199 «Typucrckue
YCIIYTH U YCIIYTH CPEACTB PA3MELICHUSD)

36. O IlepcrieKTUBHOI IporpamMMe CTaHIAPTU3ALUHU B 00JIACTH YCIIYT HAaCEeJICHUIO Ha TIEPUO/T
2015-2020 rr.

37. O Konuenuuu pa3BuTHs HAIlMOHAJIBHOW CUCTEMBI CTaHIAPTU3AIUN

38. O nopsinke pa3paboTKH, YTBEPKICHH, U3MEHEHUS, IEPECMOTPa K OTMEHBI TIPaBUII
CTaHJapTU3aLUN

39. O IlpaBunax GpyHKIIMOHUPOBAHHS CUCTEMbI TOOPOBOJIBHON CEPTH(PHUKALINN YCITYT

40. NHCTIEKITMOHHBIN KOHTPOJIb 33 CEPTHUPHUITUPOBAHHBIMH YCIyTaMU

41. OcHOBHBIE HEJOCTATKH HAIIMOHAIBHBIX CTAaHAAPTOB B 00JIaCTH TypHU3Ma

42. JlestensHOCTh MeXAyHapoaHoM opranu3anuu NCO no cranmapTU3aiuu yciuyr

43. JlestenpHocTh EBponeiickoro komurera no cranaapruzauuu (CEN) B chepe Typuzma
44. Cucrema kiaccu(UKAIMUA TOCTUHHMIL M IPYTUX CPEICTB Pa3MEIICHUS

45. CucreMa MEHEIKMEHTA COLIMANBHOM OTBETCTBEHHOCTH U €€ cepTUUKAIISL

46. Cucrema MeHeKMeHTa Ha ocHoBe npuHIUNOB XACCII

47. BcemupHnast ToproBasi opranuzanus. [lonoxkeHrne TypucTHUECKOro Ou3Heca Mmociie BCTYII-
nenus Poccun B BTO

48. MexyHapoIHble CTaHAAPThl NHBECTULIMOHHOM 1€ATEIbHOCTU

49. TpaHncHallMOHAJIBHBIE TYPUCTUUECKHE ONEPATOPHI K CUCTEMA MEHEKMEHTA KauyeCcTBa
50. O mpakTuKe pacCMOTPEHUS Cy/laMH JIeJl O 3allUTe MpaB MoTpeduTeneii.

51. MexnyHapoaHble TOCTHHUYHBIE MIPaBUiia

52. IlpaBuna npenocTaBieHNsl TOCTUHUYHBIX YCiIyr B Poccuiickoit deneparnun

53. Cucrema knaccuuKaIy TOCTUHUIL U APYTHX CPEACTB pa3MeEIIeHUs

54. Knaccuukanuus npeAnpusTuid 00IIeCTBEHHOTO TUTAHHUS.

IIpumepHBbIe TeCTOBBIC 3aJaHUSA
Heobxo0umo evlopamb 6ce npagunibibie omeemyl.: omeemvme Ha ciedyloujue 3a0anus mecmo-
8bIX BONPOCOE, 6b10PAG OOUH UNU HECKONLKO NPABUTLHBIX OMEEMOE:

1. leATeIbHOCTH MO YCTAHOBJICHUIO HOPM M NMPABHWJI HA3bIBAETCS:
1.yauduxanueii;

2. cTaHJlapTU3aLIUEH;

3. KOMMYHUKaILIUEH;

4. cepTuduKaImen.

2. HopmaTuBHO-paBoBYIO 0a3y cranaapTu3anuu B P@® ob0ecnieynBalOT 3aKOHBI:
1. «O cepTUdUKAIMY TPOAYKIIUH U YCIYT»;

2.«O0 aBTOPCKOM TIPaBE M CMEXHBIX ITPaBax»;

3.«O CMU»;

4. «O0 obecrieueHUH €TMHCTBA CPEJICTB U3MEPECHHIN.

3. K neasiM cTaHIapTH3alMA OTHOCATCS:

1. oOecrieueHre B3aUMO3aMEHIEMOCTH U3 CIUN;

2. obecrieyeHre KauecTBa MPOAYKIIUH;

3. 3a1IUTa aBTOPCKUX TPaB;

4. BpimonHeHue 3akoHa «O0 00513aTeTbHOM IK3EMILISIPE TOKYMEHTOBY.
4. Buabl cranaapTos B P@:

1.TOCTrr;
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PrEOY BO

PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PIYTHC

i _ YYUPEXIEHME BbICIIET'O OBPA3OBAHVI
«POCCUNCKUN TOCYOJAPCTBEHHBIVI YHUBEPCUTET —

PryTic TYPVISMA V1 CEPBUCA» Aucm 36 us 65

. OCTHr;

. TpUdBL;

. cranaaptsl UCO.

. MexkoTpacieBoil xapakrep HOCAT CTAHAAPTHI:

.I'OCTos;

. OCTos;

CTII;

TV.

. OTpac/ieBoii XapakTep HOCAT CTAHAAPTHI:

.T'OCTHr;

OCTwr;

CTIT;

TV.

. Ha camux npeanpusiTusix pa3padarbiBalOTCsl CTAHAAPTHI:
. TOCTsr;

. OCTHr;

CTII,

TV.

. MesxkayHapoaHBIMU OPraHU3ANMSIMHU Pa3padaThIBAIOTCH CTAHAAPTHI:
.T'OCTHr;

. OCTpmr;

CTII;

nCo.

. MetpoJsiorusi — 3710 .....

. Teopus nmepengaun pasMepoB eIUHUL (PU3MUECKUX BEITHYUH.

. Teopust ICXOHBIX CPENICTB U3MEPEHUH (ITATIOHOB).

. Hayka 00 u3mepeHusx, MeTo1ax U CpeAcTBax o0ecneueHus UX eIUHCTBA U CII0co0ax J10-
CTH)KEHUS TpeOyeMOoi TOUHOCTH.

4. Bce 0TBETHI BEPHBI.

5. Het npaBUIbHBIX OTBETOB.

10. O6s13aTenbHBIME 1A cTpaH wieHoB CHI' siBisil0TCA CTaHapTHI:
1.I'OCTos;

2. OCTos;

3. CTIL;

4. NCO.

11. OcHoBonmoJIaraIMe CTAHAAPTHI ACJIATCH HA:

1. oOLIETEXHUYECKUE;

2. OpraHu3aMOHHO-METOAUYECKHUE;

3. HaIlMOHAJILHBIE;

4. TEXHUYECKUE YCIOBUSI.

12. HavaabHbIi BAPDHAHT CTAHAAPTA HA3bIBACTCS NEPBOIi:
1. BepcTKOW;

2. penakuuei;

3. KOPPEKTYpOH;

4. 4acThlo.

13. Bropasi ctraausi pa3pa0oTKy CTaHAAPTA NMPeIyCMATPUBAET:
1. aHanu3 MOJYyYEHHBIX OT3HIBOB;

2. IOATrOTOBKY MEPBOM peIaKIMKU CTaHIAPTa;

3. MOATOTOBKY MPOEKTa CTaH/AAPTa;

WO RARWN—,BRLN A, IRWN—~ARLND—~, R WN
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PrEOY BO

PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PIYTHC
% VUPEXXIEHVE BbICIIIETO OBPA3OBAHVSI

«POCCUMCKUN TOCYJAPCTBEHHbBIVI YHUBEPCUTET
prytuc TyPUSMA M CEPBVICA» Aucm 37 us 65

4. MOATrOTOBKY TOZ0BOrO IJIaHA MO CTaHJAPTU3ALINH.

14. Cpok paelicTBus CTAaHAAPTA:

1. paBeH 5 rogam;

2. paBeH 3 rogawm;

3. paBeH 10 rogam;

4. He omnpeAenseTcs.

15. Yo siBJsIeTCH 00BEKTOM CTAHAAPTH3AIUM YCJIYT B TYpHU3Me:

1) TypucTCcKasi, rTOCTUHUYHAS yCIyra;

2) NpOU3BOJCTBEHHBIN MIPOLIECC OKA3aHUS YCIIYTIH;

3) Typdupma, oka3bpIBaromas yCIyru.

16. I'ocynapcTBeHHOe ynpaB/ieHHe CTaHAapTH3anuu B cepe Typuzma B P® ocymecTB-
JisieTcs:

1) IlpaBurensctBOM PD;

2) N'occranmaprom Poccuu;

3) TypUCTCKOU HHIYCTPHUEH.

17. KT0 ocyuiecTBJ/IfieT rocyAapCTBEHHbI KOHTPOJIb U HAI30P 32 CO0JII0eHueM 00s13a-
TeJbHBIX TPeOOBAHUH IOCy1aPCTBEHHBIX CTAHAAPTOB B TypH3Me:

1) rocynapCTBEHHBIN OpraH yInpaBieHHUS TypU3MOM;

2) N'occrannapt Poccuu;

3) typdupma.

18. MokeT i TYPHCTCKOE NPeANPHATHE YCTAHOBUTD CBOIl CTAHAAPT NpeANpusaTHs?

1. na;

2. HET;

3. He 3Hal0.

19. CranaapTsl TYPHCTCKOIO NPeNPUATHSI Pa3padaTbIBAIOTCA M YTBEPKIAOTCH:

1) rocynapcTBEHHBIM OPraHOM YIIpaBJIeHUs Typusma B PO;

2) N'occrannaprom Poccuu;

3) caMMM TYpUCTCKUM IMpPEANpPUATHEM

20. TpeOoBaHMsA CTAHIAPTOB TYPHCTCKOIO NMPeINPUATHS NOAJIEKAT 003aTEJILHOMY CO-
0JII0IEHHIO:

1) TypripeanpusTUIME, pa3paboTaBIIUMK CBOM CTaHIAPT NPEANPUATHS;

2) BceMH CyOBEKTaMH XO3sIICTBEHHOH JCSITEIHHOCTH;

3) cyObpexTamu X03s51iiCTBEHHOH JI€ATEIHOCTH, B JOTOBOPAX ¢ KOTOPBIMU Ha CTAaHAAPT Mpe-
MPUSITUS CICNIaHbI CCHUTKH.

21. PacnpocTpansieTcs 14 cTaHAapTH3aLus B cepe Typu3ma Ha:

1) TepMUHBI U ONPEEIICHUS B TYPU3ME;

2) xnaccuUKaIUIO TUIIOB TYPUCTCKUX MPEANPHUIATUN U BUJIOB UX JESATEIHHOCTH;

3) conepxanue u GopMbl HHPOPMAIIUU KIUEHTA O TYPIIPOTYKTaX.

22, SIBnsiercs iu «O0mepoccuiickuii kiaaccugukarop ycayr Hacejaenus» (OKYH)
HOPMATHBHBIM JIOKYMEHTOM JJI1 TYPUCTCKO# oTpacu?

1) na;

2) HeT;

3) He 3HaI0.

23. B kakOM HOPMATHBHOM JIOKYMEHTE [0 CTAHAAPTU3ANUN YKA3aHbI IPYNIbI POIYK-
MM U YCJIYT, IPeA0CTABIsAeMbIX B HHAYCTPUH Typu3ma P®:

1) B «O6mepoccuiickom knaccudukarope ycayr HaceiaeHuto» (OKYH);

2) B rocynapctBeHHOM cTannapre «Typucrckue ycmyru. O0mue TpeboBaHus»;

3) B «O06mepoccuiickoM KiraccupuKaTope BUIO0B SIKOHOMHYECKOU IEATEIbHOCTH, TIPOIYKITUN
u yeayr» (OKAID).
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PrEOY BO

_ YYUPEXIEHME BbICIIET'O OBPA3OBAHVI
«POCCUNCKUN TOCYOJAPCTBEHHBIVI YHUBEPCUTET

%J PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PIYTHC

PryTic TYPVISMA V1 CEPBUCA» Aucm 38 us 65

24. B kakOM HOPMATHBHOM JIOKYMEHTE 10 CTAHAAPTU3AIUN YKA3aHbI BCe IPYININbI PO-
AYKIUM U YCJIYT, IPeI0CTABIAEMbIX TOCTHHULIAMY U PECTOPAHAMU:

1) B «O6mepoccuiickoM Kinaccudukarope orpacieit HapogHoro xossiictay (OKOHX);

2) B «ObmepoccuiickoM kiaccudukarope npeanpustuid u opranuzauuin» (OKIIO);

3) B «O06mepoccuiickoM KiraccupukaTope BUIO0B SIKOHOMHYECKOU IEATEIbHOCTH, TIPOIYKITUN
u yeayr» (OKIID).

25. B kakoM 3 rocy1apcTBEHHbIX CTAHJIAPTOB NPUBeIeHbI TPEOOBAHNS K COEPKAHUIO
o0s13aTesiIbHOM MHpopManuu, npuBoAuMOil B «MHGoOpMaIMOHHOM JIMCTKE K MMyTeBKe
TYPHCTCKOIO MyTeIeCTBUA»:

1) B 'OCT P « IlpoekTupoBaHue TYPUCTCKHUX YCIYT»;

2) BI'OCT P «TpebGoBanus mo odecreueHuIo 0€30MacHOCTH TYPUCTOB M 9KCKYPCAHTOBY;

3) BI'OCT P «Typucrckue ycayruy».

26.KakauM TeXHHYeCKMM KOMHMTETOM 10 cTanaapTuzanuu paspadoran FOCT P 50644-
94

1) TK Ne 215;

2) TK Nel52;

3) TK Ne 199.

27.TOCT P 50644-94 ycranaBaiuBaeTt:

1) TpeGoBaHMs K TYPUCTCKMM U 3KCKYPCHOHHBIM yClIyram, o0ecreuuBaronme 6e30nacHOCTb
YKU3HU U 3]J0POBbS TYPUCTOB U SKCKYPCAHTOB;

2) MeTo/1bl KOHTPOJIS ¥ TIpeIHa3HauEeH IS LeIel 00sS3aTeNIbHON CepTU(HUKAIIMU TYPUCTCKUX
YCIIYT;

3) oburue TpeGoBaHUs K TYPUCTCKUM YCIIyraM, TpeOoBaHUs O€30MIaCHOCTH YCIYT JUISl dKU3HHU,
3JI0pPOBBSl TYPUCTOB, COXPAHHOCTH MX UMYIIIECTBA U OXPaHbl OKPYKAIOIIEH CPeJIbI.

28. Bpeanbie ¢pakTopsl ((aKTOPBI PUCKA) B TYPU3Me MOTYT ObITh KIACCH(PUIIUPOBAHBI
cJIeyI0IUM 00pa3om:

1) TpaBMOONIAaCHOCTB, BO3/IEHCTBUE OKPY>KAIOILEN CPEJIbL; 10KAPOOIIACHOCTD U AP.

2) ycnyru TypareHTa; 3KCKypCHUOHHBIE YCIIYTU U JIp;

3) ne cobmonenue Tpedoanuit CHull 2.08.02-89.

29. IlyremecTBus B npeneaax Poccuiickoii @egepanuu Juil, NOCTOSAHHO MPOKUBAK0-
mux B Poccuiickoit @enepanuu Ha3bIBAKOT:

1) Typu3M BHYTpCHHUI;

2) Typu3M BBIE3HOM;

3) Typu3M BBE3THOM.

30. /lokyMeHT, yCTAaHABJINBAKOIIMI NPaBO TYPUCTA HA YCJIYTH, BXOASALIHE B COCTaB Ty-
pa, 1 NOATBeP:KAAIIMI (PAKT UX OKa3aHMS HA3LIBAIOT:

1) TypucTckas myreBka

2) TYpUCTCKHUH Baydep

3) nporpamma ImyTemnecTBUs

31. Typucrckue ycJayru, okasbiBaeMble MOTPEOUTEIAM OPraHU3alUAMU UM UHIUBHU-
AyaJbHBIMHU NPeINPUHUMATEIAMH, BKIKYAKOT:

1) ycnyru TypareHTa; yCiayr pu caMoJesITeIbHOM TYpU3Me; SKCKYPCUOHHBIE YCIYTH U JIp.
2) BBIOOp OJIaronpuUATHOTO BPEMEHH I'0J1a, CYTOK JJISl IIPOBEICHHS TYPHUCTCKOTO MEPOIIPHSI-
TUS;

3) ycayru Typoreparopa 1o OpraHu3aliy BHYTPEHHETO TypU3Ma

32. Typbl nogpasaessiioT Ha:
1) o310poBUTENBHBIE, IO3HABATENIBHBIE, CIIOPTUBHBIE U .
2) ncuxodusnonorndeckue, GU3NIECKrue U HEPBHO-TICUXUIECKHE U JP.
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3) mpodeccuoHaAbHO-ICIIOBHIE, PEITUTHO3HBIE.

33. IlpoaBuIKeHHE TYpPa OCYIIECTBJISIIOT HA OCHOBE, BKJIIOYAIOLIICH

1) peknamy Typa; ydacTue B CHEMATU3UPOBAHHBIX BHICTABKAX, ipMapKax U Jp.

2) u3iaHue KaTajioros, OyKJIETOB U Jp.

3) paurOHAJIbHBIM MOCTPOEHUEM MPOTPaMMbl OOCITYKUBAHUS TYPUCTOB, TpadUKOB IepeMe-
LIEHUS 110 MapUIpyTy.

34. JloroBop Me:xay TYpOnepaTopoM M TYPareHTOM J0JI’KeH NMPeaycCMaTpuBaTh:

1) OTBETCTBEHHOCTH TypOIIEpaTOpa NEPe]] TYpareHToOM;

2) OTBETCTBEHHOCTh TypareHTa Iepe TypornepaTopom;

OTBETCTBEHHOCTh TYpOIIEpaTOpa U TYPOr€HTA MEpel TYPUCTOM;

3) cobmoieHNEeM YCTaHOBJIEHHBIX CAHUTAPHBIX HOPM M ITPABUIT OOCTYKHUBAHHUA.

35. Hazanue I'OCT P 50644-94:

1) Typuctcko-3KCKypcHOHHOE o0citykuBanue. TpeboBaHus 1o obecnedeHuto 6€30nacHOCTH
TYpUCTOB U SKCKYPCAHTOB;

2) Yciyru HaceneHuto. TepMHUHBI U ONIPENIEICHHUS];

3) TypucTCKO-3KCKYpCHOHHOE 00cmykuBaHue. [[poeKTUpOBaHKE TYPUCTCKUX YCIYT

36. TypucTcKo-3KCKypCcHOHHOE o0cay:kuBaHue. [IpoekTupoBaHHe TYPHUCTCKHX YCIyT
1) TOCT P 50644-94;

2) 'OCT P 50681-94

3) 'OCT P 50646-94.

37. Yem noaTBep:KIaeTCA COOTBETCTBHE NPOAYKIHMHU H YCJIYT TPeOOBAHUSIM rocyaap-
CTBEHHBIX CTAHIAPTOB:

1) pexsamoii TypnponykToB u yciyr B CMU;

2) MapKHPOBKOW MPOAYKIIMU M YCIYT 3HAKOM COOTBETCTBHS;

3) UHBIMH ACHCTBUSIMH.

38. B kakoM U3 rocy1apcTBeHHbIX CTAHAAPTOB NPUBEAEHbI TPEOOBAHUSA K CONEPKAHUI0
o0s13aTenbHOI HHpOPManNU, NPUBOAUMOi B « IH(GOPMALIMOHHOM JIHCTKE K MyTeBKe
TYPMCTCKOI0 MyTeleCTBUS:

1) BI'OCT P « IIpoexTupoBaHue TypUCTCKUX yCIyT»;

2) BI'OCT P «TpeboBanus mo 0OeCnieYeHHI0 0€30MaCHOCTH TYPUCTOB B SKCKYPCAHTOBY;
3) BI'OCT P «Typucrckue yciayruy».

39. CHuiKkeHMe TPABMOOIIACHOCTH TYPUCTOB 00ecriequBaeTCsa:

1) ucronb30BaHUEM CPEACTB WHAMBUYATbHOM 3allUTHI;

2) cobmoaenuto Tpedboanuiit CHull 2.08.02-89

3) COCTOSIHMIO TPAHCIOPTHBIX CPEACTB U AP.

40. Bo3aeiicTBue oOKpy:Karouei cpeabl 00yCJa0BJIEHO:

1) MOBBIIICHHBIMH WM TOHWKEHHBIMU TEMIIEPATypaMH OKPY)KaIOIIEeH Cpeibl,

2) BIaXXHOCTHIO U MIOJBMKHOCTBIO BO3/IyXa B 30HE OOCIYKUBAaHUSI TYPUCTOB, PE3KUMHU Iepe-
najziaMu 0apoOMEeTPHUECKOTO JaBJICHUS;

3) uCmoIb30BaHUEM 3HAKOB 0€30ITaCHOCTH.

41. buoJsornyeckue (pakTopsbl:

1) naToreHHbIe MUKPOOPTraHU3MbI U MTPOIYKTHI UX HKU3HEIACATEIbHOCTH,

2) NOBBILIEHHBII YPOBEHb YIbTPa()UOIECTOBOTO U3ITyUCHHUS,

3) ToKcHuecKkue, pa3ipakarolue.

42. OnacHbIMH M3J1y4eHUSIMU SIBJISIOTCS MOBBINIEHHBbIN YPOBEHb:

1) ynerpadroneToBoro u3IydeHus,

2) paInoJIOTUYECKOT0 U3IIY4YEHHUS,

3) MOHU3HPYIOIIETO U3ITYUEHUSI.
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43. OcHOBHbIE OTJIHYHUSA TYPUCTA OT IKCKYPCAHTA:

1) B opranuzanuu nocemeHus Apyroil MeCTHOCTH;

2) B LIETISAX MTyTEIIESCTBHUS;

3) B AUTENBHOCTH ITYTEIIECTBUS.

44. BHyTpeHHUIl TYPU3M - 3TO MyTelIeCTBUSA:

1) nHOCTpaHHBIX rpakaaH 1no Poccuu;

2) rpaxknan Poccun o ctpanam CHI;

3) poccuiickux rpaxaad mo Poccum.

45. HauMoHaJIBHBIA TYPU3M - 3TO yTelleCTBUSA:

1) mo Poccuu mHOCTpaHHBIX TpaXk/iaH,

2) no Poccuu MHOCTpaHHBIX TPakIaH U UHOCTPAHHBIX TYPUCTOB;

3) mo Poccum poccuicKMX rpak/iaH U BBIE3]T POCCUMCKUX TPAXKIaH 3a MPEIEIIbl CTPAHBI.
46. MexnyHapOAHbIN TYPHU3M - 3TO yTeIIEeCTBHUS:

1) nHOCTpaHHBIX TpaxkaaH o Poccun;

2) rpaxnaaH Poccuu 1o MHOCTpaHHBIM FOCYAAapCTBaM;

3) “HOCTpaHHBIX TpaxaaH Mo Poccun U poCCUIMCKUX TPaXkKaaH 3a pyOeKOM.

47. CounanbHbIN TYPH3M - 3TO MyTeIIeCTBHUSA:

1) WiIeHOB MHOTOJIETHBIX CEMEW U MHBAJIHJIOB;

2) nu1 TPETHETO BO3pacTa (IEHCUOHEPOB);

3) cybcuanpyemble U3 CPEJCTB, BHIACIAEMbIX FOCYAapPCTBOM Ha COLIUATIbHBIE HYKIbI.
48. CamopesiTeJIbHBIN TYPU3M - 3TO IyTelIeCTBUS:

1) opranu3oBaHHbIE IO HIKCTPEMATIBLHBIM MapILIPyTaM;

2) cybcuaupyeMble U3 CPEICTB, BBIIEIAEMBIX TOCYAaPCTBOM Ha COLUANIbHBIC HYXK/IBI;
3) caMOCTOSITENTLHO OpraHU3yeMble TYPUCTAMH C UCIIOJIb30BAHUEM aKTHUBHBIX CITIOCOOOB I1e-
PEABMKEHHUS.

49. YUT0 OTHOCHUTCH K TYPONepPaTOPCKoOii nesTejibHOCTH B Poccun?

1) npoaBuxeHNE TypIPOIYKTa,

2) bopmupoBaHuE TYPIPOIYKTA;

3) peanu3zanus TypIpoayKTa;

') MHAs JCSITSIIBHOCTD.

50. Typucrckasi myTeBKa siBJIsieTC JOKYMEHTOM:

1) ycranoBieHHOTO 00pa3ia;

2) moATBepKAAOIIKM (aKT Mepeiaund TYPUCTCKOTO MPOIAYKTA;

3) moaTBepkaAOMUM (PaKT OKa3aHUS TYPUCTCKHUX YCIIYT.

51. Typucrckuii Baydep - 3T0 JOKYMEHT YCTAHOBJIEHHOI0 00pa3ua:

1) moaTBepkIaromui GakT mepeaadn TyprpoayKTa;

2) ycTaHaBIMBAIOLIUI MPAaBO TYpPHUCTa HA YCIYTH, BXOASILNE B COCTaB Typa;

3) moaTBepK Ao QaKkT OKa3aHHs YCIYT, BXOIAILIUX B COCTaB Typa.

52. Kakue u3 HUKenepe4ucJeHHbIX CTPAH MHPa OTHOCATCH K CTPAHAM C OJIOKHTE/Ib-
HBIM CAJIb/I0 TYPUCTCKOro 0ananca?

1) 'epmanus;

2) Ucnanus;

3) Poccusi.

53. Kareropuszauusi roctunul B Poccuu onpenensiercs:

1) pa3psamu npoXKUBaHUS;

2) KOJIMYECTBOM 3Be3]] B CEPTH(PHUKATE KAUSCTBA,;

3) UHBIMH TTOKA3aTEIISIMH.

54. ®opmupoBaHUeM TYPUCTCKOI0 MPOAYKTA (OpraHu3amnuei Typa, nmoe3aKu) 3aHUMAa-
r1cHa B PO:
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1) TypareHTsr;
2) TyporepaTopsl;
3) TYpHUCTHI.

55. 3a cBoeBpeMeHHBIM NOBBIIICHHEM KBATH(QUKAINHM NMEPCOHANA NMPEANPHATHS CJIe-
JAUT OT/eJI:

1. TexHUYECKOrO KOHTPOISA

2. Kanpos

3. I'maBHOrO TexHOMNOTa

4. ®uHaHCOBBIN

56. Bepno qu yrBep:xkaenmne: « KpaauMeTpusi — HayKa, 3aHUMAIONIASICS yIIPaBJIeHUEM
Ka4eCcTBa»

1. Jla

2. Her

3. He 3naro

57. llmxa PDCA (Illyxapra niau /leMuHra) onpenesser:

1. MeTonom0ruio HeNPEPHIBHOTO COBEPIIIEHCTBOBAHMS.

2. Illarn no NpUMEHEHUIO CTATUCTUYECKUX METO0B KOHTPOJISL.

3. DTanbl KOHTPOJISl Ka4eCTBa MPOAYKIIUHU

58. Ilpu BBIOOpE CpeacTB M3MepeHHUil cileyeT OMUPATHCH Ha CIeAyIolHe apaMeTpbl:
. TOYHOCTD
. UI3MepeHus
. IOCTOBEPHOCTh
. TPYAOEMKOCTb OIl€paliii U3MEPEHUs
. CTOUMOCTh
. Bce oTBeTHI BEpHBI.
59. Cranaapt ISO 9001:2000 ycranaBanBaeT TpeOOBAHUS K:

1. Cucteme MeHEIKMEHTa KayecTBa
2. KauecTBy npoyKiuu

3. KauectBy ycayr
60. bazoBble KOHUENIIUN BCEOOUIEro yNpaBjJeHUs KAa4eCTBOM aKIEHTUPYIOT BHUMAHHUE
Ha:

1. Pe3ynbTar nporuecca
2. [Motpeburens

3. Ilpouecc
4. JIuuHOCTH
61. IIpeanosaaraer jiu BceoOuiee ynpasjieHne Ka4eCTBOM NMOBbIIIEHHME HHTEHCHBHOCTH
padoThI:

1. Jla
2. Her
3. He 3nato
62. Coranacno konuenuun TQM B paGore ¢ mocTaBIIMKaMU CJIeAyeT:

1. CtpemuThCs, YTOOBI MOCTABIIMKOB CBHIPhS M MAaTE€pPHANIOB, JOJDKHO OBITh KaK MOXKHO
6osb1e, 9ToOBI 00ECTIEYUTh BHIOOP CHIPhSl U MAaTEpHAIOB BHICOKOTO KauecTBa IO MpHUeMIIe-
MOM IICHE
2. MUHMMU3HUPOBATH KOJUYECTBO MOCTABIIUKOB
3. PaGoTaTh ¢ mocTaBmIMKaMy Ha JOJITOCPOYHON OCHOBE
63. PadoTy 1o y1y4ylieHHI0 Ka4ecTBAa OCYNIeCTBISIOT:

1. CnenmanucTsl pupMbl, paboTaroniue B CreluaibHO ChOPMUPOBAHHON KOMaH/Ie
2. Bce 6e3 uckimoueHust pabOTHUKU (PUPMBI

AN DN AW~
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3. COTpyIHUKHU OTJEJa KauecTBa

64. Coraacno TQM «BHYTpeHHHM NOTpedUTeNeM» HA3bIBAKOT:

1. CotpynHUKOB (GUPMBI, MOTPEONIAIOMNX MPOIYKIIUIO U YCIYTH IPYTUX pabOTHUKOB CBOE-
ro MPeanpUsSTUS

2. ITocrostHHBIX TOTpeduTENel (KIMEHTOB)

3. Her mpaBunpHOTO OTBETA

65. CoruiacHo nmocrysaaram J. /leMuHra npeanoyreHue 0TAaeTCA BUAY KOHTPOJIA:

1. CrmontHOMy

2. BeibopouHoMy

3. Het npaBWJIbHOTO OTBETA

66. Hasmuue y npousBoauTe/isi CepTHHUKATA CHCTEeMbl MEHEIKMEHTa KaiyecTBa CBH-
JAeTeJIbCTBYeT:

1. Ero npoayKuus U yciayrd COOTBETCTBYET HAMBBICIIMM Kaue€CTBEHHBIM I10KA3aTeIsIM

2. O cTaOuIbHOCTH KaYECTBEHHBIX MMOKa3aTeNeil MPOAYKIIUU U YCIYT TPOU3BOAUTENS

3. He mpaBunbsHOTO OTBETA

67. IIpaBUJIbHO JIM ITO YTBEPKIAEHUE, YTO COIJIACHO moctyaaram J. [lemunra cieayer
YHPABJSTH NPOLECCOM, 2 He KOHTPOJIMPOBATh pe3yJibTarT.

1. Jla

2. Her

3. He 3nato

68. HoBas penaknusi cranpapros cepun ISO 9000, 6asupyromuxcsa Ha ¢puiaocopuu n
npununax TQM, Obli1a U31aHa B .... TOAY:

1. 1987

2. 1996

3.2000

4.2002.

69. Ilopye:xuT JIM NPOAYKI U 00513aTeIbHOM cePpTH(PHKANMI YCTAHABIMBACTCS:

1. PerienrieM MCIIOJIHUTENBHBIX TOCYAAPCTBEHHBIX OPraHOB

2. HopmatuBHbIM nepeuneM ['occrannaproM Poccun

3. Pemenuem oprana mo ceptudukanmm

4. Be100poM IPOU3BOAUTEIIS U COTIIACHS OpraHa 1o cepTuduKanun

70. I'occranaapt Poccnu u PegepanbHble OPraHbl HCMOJHUTEIbHON BJIACTH B 00J1aCTH
cepTU(UKANNH NPOAYKIMH YCTAHABIUBAIOT:

1. Lens! u Tapudsl M0 cepTUHUKAITIH.

2. IIpaBwuia u mporeaypsl cepTU(UKAIIIH.

3. [IpaBuna npu3HaHus 3apyOEKHBIX CEPTUHUKATOB.

4. Bce 0TBETHI BEPHBI.

5. Het npaBUIbHBIX OTBETOB.

71. BepHo ;11 yTBepsKAeHHe, YTO BCs MpoaaBaeMasi NPOAYKIHUS MOMJIEKUT 00s13aTeNb-
HOIl cepTuduKanum:

1. da

2. Her

3. He 3Hat0

72. JInuensus — 3710:

1. OpurnHanbHOE MPU3HAHKE B TOM, YTO UCIIBITaTeIbHAs J1a00paTOpHs MPAaBOMOYHA TIPOBO-
JTUTh KOHKPETHBIE UCIIBITAHUS .

2. HopMaTuBHBIA JOKYMEHT, YCTAHABJIMBAIOIIUN NMPAaBUJIA U PYKOBOJSIINUE MPUHIIUIIBI, Xa-
PAKTEPUCTUKH PA3TUYHbBIX BUJIOB I€ATEIHHOCTH.
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3. JIoKkyMeHT, KOTOPBIM OpraH Mo CepTHU(QHUKAIUU HAJENSIeT OpraH WM JHUI0 IPaBOM HC-
MOJIb30BaTh CEPTU(UKATHI HIIM 3HAKH COOTBETCTBHUS CBOCH MPOTYKITUH.

4. JIOKyMEHT, YCTaHABJIMBAIOLIMI MPAaBUiIa OMPEACICHUS PE3YIbTaTOB UCIIBITAHUM.

73. AkkpenuTanus — 3T0:

1.0¢dunnanbHOE MpU3HAHUE B TOM, YTO HCHbITATENIbHAS Ja00paToOpHsi MPaBOMOYHA MPOBO-
JIUTh KOHKPETHBIC UCTIBITAHUS.

2. JIokyMeHT, KOTOpBI OpraH MO CepTH(HUKAIMKA HAAEISICT OpraH MpPaBOM HCIIOJIH30BaTh
3HAaKM COOTBETCTBUS CBOCH MPOIYKIUU.

3. JIOKyMEHT, yCTaHaBINBAIOIINI IPABUJIA ONIPEAETICHUS PE3YIbTATOB UCIIBITAHUH.

4. JIOKyMEHT, YCTaHaBJIMBAIOIIMM PYKOBOASIINE MPHUHILIMUIIBI, XapaKTEPUCTUKU PA3IUUHBIX
BUJIOB JI€STEIBHOCTH.

74. lletas (cnupaJib) KayecTnBa - 3TO

1. JIto00ii JOKYMEHT O COOTBETCTBUH NMPOIYKTa TpeOyeMOMY KayeCTBY.

2. COBOKYMHOCTb IJIAHUPYEMBIX U OCYLIECTBIIIEMBIX ONEpaluil Ui CO3JaHMs OINpeiesieH-
HBIX TPeOOBAHUIN K KaUECTBY.

3. OTo mporpaMma, perJaMeHTHpYIollas KOHKPETHbIE MEephl B 00J1aCTH KadecTBa U pacipe-
JIeJICHUSI PECYPCOB.

4. KonuenryanbHasi MOJI€Jb B3aUMOCBSI3aHHBIX BHJIOB J€STEbHOCTH, BIUSIOUIMX Ha Kaye-
CTBO Ha PA3NMUYHBIX CTAIUSX OT OMpeAeNICHUs] MOTPEOHOCTEH 0 OLICHKH MX YIOBJIETBOpPE-
HUSL.

75. Cucrema KayecTBa — 3TO:

1. JlesTenbHOCTh MO MOATBEPKICHUIO COOTBETCTBHUS MPOAYKIIMU OMPECIIEHHBIM CTaHJap-
TaM, TEXHUYECKHUM YCIIOBHSIM U BbIJ1a4ya COOTBETCTBYIOIIMX JJOKYMEHTOB.

2. COBOKYITHOCTh OPTaHU3AIMOHHONW CTPYKTYPHI, 00€CIIEUNBAIOIICH OCYIIECTBICHHE O0IIIe-
0 PyKOBOJICTBA KaY€CTBOM.

3. Cucrema, obecriednBaroIIasi akKpeIuTaIuio J1abopaTopHil.

4. JIOKyMEHT, B KOTOPOM YKa3aHO ONTUMaJIbHOE Kaue€CTBO Ha OCHOBE KOHCEHCYCa MPOU3BO-
JUTEIIS U IPOU3BOAUTEIIS.

76. Cranpaptel UCO cepuu 9000 ycTaHaBIHBAIOT:

1. Enunblii; npu3HaHHBIA B MUPE MOJXO0J] K JOTOBOPHBIM YCJIOBHUSIM IO OLIEHKE CUCTEM Ka-
YECTBa U OJHOBPEMEHHO PErIaMEHTHPYIOLIUNA OTHOIICHUS] MEXIY MOCTABIIMKOM U IMOTpe-
ourenem.

2. CoBpeMEHHYIO METO/I0JIOTHUI0 MEHEI)KMEHTA KaueCTBa.

3. COBOKYITHOCTb CBOMCTB M XapaKTEPUCTUK MPOAYKIIHH (YCIyTH).

4. MeporpusTHs Mo 00eCIIeYeHUI0 KauecTBa.

77. Metonoaorusa TQM npeanosaraer:

1. XKecTkyro OpHEHTALIUIO HA TOTPEOUTETISI.

2. MapkeTHHT MO0 U3YYECHUIO KauyecTBa.

3. Boicokuii MEHEI)KMEHT KauecTBa.

4. OpraHuzaiuio Npor3BOACTBA I 00eCIIeYeH s Ha [IeKallero KauecTsa.

78. CocTaBHbIE YACTH MEHE/)KMEHTA KayecTBa:

1.BoBneueHre MOCTAaBIIMKOB U BCErO YIPABISIOLIEr0 cocTaBa (UPMbI B KOHTPOJb Kade-
CTBa.

2. Pa3paboTka u peanu3anusi KpaTKOCPOUHBIX ITIJIAHOB U JOJATOCPOYHOMN CTPATETHH YIIydIlle-
HUS paboTHI.

3. IlltanupoBaHue, aHAJIN3, KOHTPOJIb.

4. Co3naHue CUCTEMBbI MPU3HAHUS 3aCHyr MPEANPHUATHS, BBITYCKAIOIIETO KAYECTBEHHYIO
MPOAYKIIHIO, 0OecriedeHre MHANBUIYAIbHOTO Y4aCTUsl BCEX COTPYAHUKOB (PUPMBI B YIIpaB-
JIEHUU KaueCTBOM.
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79. Kpocc-pyHKumoHaibHasA KOMaH/IHasA padoTa — 3T0:

1. BbimonHeHue KOHKPETHOTO, OJHOPA30BOTO 3a/laHusl, 0003HAYAIOLIETO0 pe3yJbTar, Mpo-
0JieMy MJIM BO3MOYKHOCTD

2. BeTpeuHoe yrnpaBieHHE KauecTBOM (HarpuMep, paboThl " Kpy»KKOB KadecTBa').

3. B3auMocBs3b 00111eT0 MEHEIPKMEHTA C YIPABICHHEM Ka4yeCTBOM.

4. Cucrema NpUHYIUTETHLHOTO O0yYEHUS COTPYAHUKOB CUCTEMBI YIIPABICHUS KaueCTBOM.
80. CepTudukanuss UMIOPTHON MPOXYKIUMN MPOBOIUTCH ...

1. TTo ogHUM M TEM ke TTpaBUIIaM, YTO U OT€YECTBEHHOM MPOAYKIIHH.

2. 1o mpaBuIaM CTPaHBI-U3TOTOBUTEIIS.

3. ITo mpaBunam, pazpadoranasiv MCO/MDK.

81. Oco0eHHOCTH CTATHCTHYECKOT0 YIIPABJICHHS KA4eCTBOM 3aK/II0YAI0TCS B:

1. PaGoTe 1o MOBBIIIEHUIO KaYeCTBA C OJHOBPEMEHHBIM CHUKEHHEM H3/IEP)KEK MPOU3BO-
CTBa.

2. KauectBe ¢upmsr (""camoorienka'")

3. CTaOuiIbHOCTH MPOU3BOJICTBEHHOTO MPOLIECCAa U CHUIKECHHUS U3JICPIKEK.

4. Peanu3anuu npuHIUIA pabOThl ¢ TEXHUYECKON JOKYMEHTAIIUECH.

82. Kpy:xok kayecTBa — 3TO

1. FOpuaunueckue iuiia, OTBEYaIOLIUe YCTAaHOBIEHHBIM TPEeOOBaHUSAM

2. I'pynna paGOTHUKOB OpraHU3alMy, PEryJIipHO COOMPAIOIIMUXCS HA TOOPOBOJIBHBIX Haya-
Jax Ui BBIpaOOTKU HANpaBJICHU MOBBIIEHUS KaUeCTBA TPOMU3BOJICTBA MPOAYKIIUU U yCIYT
3. 'pynmna paGOTHUKOB OpTraHU3AIMH, 00SCIICYNBAIONIUX JOJDKHYIO CBS3h C MMOTPEOUTEIIMU
U TIOCTaBLIMKAMHU.

4. Aynuropsl

83. KauecTBO puipmbl - 3T0:

1. Craructuka + NprueMOYHBIH KOHTPOIIb.

2. Ayaut notpebutens + cepTuduKaius IpOIyKIUH.

3. TotanbHOE 00yUYeHNE CHCTEME KaueCTBa.

4. MotuBanusi K BceoOIEeMy MEHEIKMEHTY KauecTBa, YJIOBJIETBOPEHHE MOTPEOHOCTEH
HAeMHBIX pPaOOTHHKOB, IOCTABIIMKOB U MOTpeOUTENEH.

84. Cucrema TQM- TOTAJILHOIO BCeOOIEro YNPAaBJIeHUS KAUYeCTBOM CJIYKUJIA JJISA:

1. ITpoBepku KauecTBa OJHOTO U3JIENHSL.

2. KoHTposst mpor3BOICTBEHHOIO Mpoliecca.

3. Bcero pykoBojcTBa MPeANPUATHS.

4. BeIsicHEHUsI MHEHHI TIOTPEOUTENICH 0 KaueCcTBE TOBapa.

85. Cucrema TOTaJBLHOI0 MeHEIKMEHTAa Ka4eCcTBa - ITO

1.Cucrema mep, oOecrieurBaroniasi yBepeHHOCTh y OTPEOUTENS B KaUeCTBE MPOTYKIUH.
2.Cucrema ynpaBieHUs] KaUeCTBOM Ha (hrupme.

3. KoHTponp kauecTBa MOIY4YEHHs] TOTOBOTO M3JENUs OT MPOBEPKH KayecTBa ChIPbS, BXO-
JSIIUX MAaTepUalIOB 10 OTTPY3KU HOTPEOUTEITIO.

4. Y noBneTBopeHne TpeOOBaHUN MOTPEOUTEIEH U CBOMX CITY)KAIlUX.

5. Bce oTBeTHI BEpHBI HET NIPABUIIBHBIX OTBETOB.

86. B cranpaprax UCO 14000 ycuieHO BHUMAHUE HA:

1. OOuryro AMHAMUKY cepTU(UKAIIUN CUCTEM KayecTBa.

2. B3auMOOTHOIIICHHS TIOCTABIIUKOB ¥ TIOTPEOUTEICH.

3. TpeboBaHMs K CHCTEME MEHEPKMEHTa C TOUKH 3PEHHS 3aIlUTHl OKPY)KAIOLIEH cpenbl U
0€30MacHOCTH POTYKITHH.

4. BHyTpeHHMI KOHTPOJIb KauecTBa (Ha BCEX OIepalusaX IPOU3BOJCTBA).

87. Cepruduxar — 371o:

1. YcTanoBneHHE COOTBETCTBHUSI.
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2. 'ocypapCTBEHHBIN CTaHIAPT KauyecTBa MPOAYKTA.

3. 'ocynapcTBEHHBIH cTaHIapT KayecTBa Mpoliecca.

4. MexayHapOoIHbI IOKYMEHT, XapaKTepU3UPYIOIIHUN YIOBIETBOPUTEIBHOE Ka4€CTBO.
88. Ilpu cepTHdUKAUKN BBIAAIOT:

1. Ceptudukar npoucxoxIaCHUS

2. Cepru¢ukar NoJIMHHOCTH

3. 'uruennueckuit cepTudukar

4. CeptudukaT COOTBETCTBHS

5. Ceprudukar kauecTBa

89. Buenpenue meronoB TQM He Tpedyer:

1. BoBneuenust 1 00yueHUE BCErO IEPCOHANA;

2. MoOHMTOpUHTA MOCTABIIMKOB M KAUeCTBA X MPOIYKIIHH

3.CMmeHbI nepcoHana KOMIaHUuU

90. 3HaK COOTBETCTBHUSA MOATBEPKAACT TO, YTO MPOXYKIUA:

1. KauectBenHnas

2. CooTBeTCTBYET TPEOOBAHUSM rOCYIAPCTBEHHBIX CTAH/IaPTOB

3. CooTBeTcTBYET TpeOOBAHUS TOKYMEHTOB, YKa3aHHBIX B CEPTU(UKATE COOTBETCTBHS
4. CoOTBETCTBYET TPEOOBAHUSM JIIOOBIX TOKYMEHTOB

91. Ilpu3Hakamu 00s13aTeIbHOM cCePTU(PUKALIMH ABJISIOTCH:

1. CepTudukanuio NpoBOAST TOJIbKO aKKPEIUTOBAHHBIE OPTaHbI

2. CepTuduKanuo MOXET IPOBOAUTH TF000€ FOPUAHMIECKOE U0

3. Ceptudukaius IpoBOAUTCS TOJBKO Ha COOTBETCTBHE HOPMAaTUBHBIM JOKYMEHTaM TOCy-
JTAPCTBEHHOTO YPOBHSI

4. CeptudukaTr UMEET IOPUANYECKYIO CHITY Ha Bceld Tepputopun PO

5. Cepruduxanus 1eicTByeT TOIBKO MPH JOOPOBOIHHOM MPU3HAHUN

92. loopoBoJsibHAsi cepTHPUKAIUA BBOTUTCSH:

1. Kak HeoOxo1uMoe yciaoBre IOMYyCKa MPOTYKIIMHA Ha PBIHOK

2. JInst TOBBIIIEHUSI KOHKYPEHTOCITOCOOHOCTH Ha PHIHKE

3. C uenbo pexyiaMbl NPOIYKIIUU

93. O0s13aTeIbHBIMYU YaCTSIMH TOCYIaPCTBEHHbIX CTAHJAAPTOB SBJISIOTCS:

1. be3onacHocTh

2. DKOJOTUYHOCTh

3. Koncrpykuus

4. B3anmo3aMeHsAeMOCTh

5. CoBMeCTUMOCTH

94. /lekapanuio 0 COOTBETCTBUM NMPEACTABISIOT:

1. C uenbro opraHu3alnuy peKiambl

2. Ins momydenust ceprudukara

3. I noaATBEpKAEHUS BBICOKOTO YPOBHS IIPOU3BOJICTBA

4. JInst ynoBIETBOPEHUS JTMIHBIX aMOUITHI

95. Jlex1apanus 0 COOTBETCTBHMH VIS PACCMOTPEHHA MOKeT ObITh PHUHATA:

1. be3 nonoaHUTENbHBIX JOKYMEHTOB

2. C pabouynmu yepTeKkaMH Ha 3asBICHHYIO MPOIYKLIUIO

3. C nokyMeHTaMH, MOATBEPKAAEMbIMI COOTBETCTBHE MPOIYKIIMH 33JaHHBIM TPEOOBAHUAM
96. Tpedyercss 1M NMPOBOAMTH ATTECTALMIO METOAMKHM WCNBITAHMN, NMPUBEICHHOH B
I'OCTe:

1. a

2. Her

3. He 3nat0
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97. 3Be31a KayecTBA He BKJIIOYAET:

1. Cuctemy MOTHUBALIU

2. CucremMy B3aMMOOTHOIIEHU C MOCTaBIIMKaAMU
3. CucreMy B3aMMOOTHOLIEHHUH C NHBECTOpAaMU
98. KauecTBO - 3TO COOTBETCTBHE:

1. Crangapry

2. [IpumeHenuno

3. Croumoctu

4. IMotpebHOCTH

5. CKpBITBIM TTOTPEOHOCTSIM

99. IlonsiTHe KAYeCTBO MIPMMEHNMO K 00beKTaM:
1. ToBapsl

2. Ycnyru

3. Beimonaenue pabot

4. Ilepconan

5. Ynpasienue opranusaiuen

6. Bce nepeuuncnenusie

100. KauyectBO — 3T0:

1. COBOKYMHOCTb CBOMCTB

2. Mepa nonie3HOCTH 00BEKTa

3. CriocoOHOCTh YIOBIETBOPATH OOIMIECTBEHHBIE U TUYHOCTHBIC TOTPEOHOCTH

IIpumepHbIii NepeyeHb KOHTPOJIbHbIX 3aJaHUH

1. Typucrckue ¢popMarbHOCTH, HEOOXOAUMBIE TIPH O(POPMIICHUN TYPUCTCKUX TOKYMEHTOB JUIS
3aceJIeHNs B TOCTUHUILY HHOCTPAHHOT O Typucta B Poccun.

2. B roctuHuLe y TypucTa yTepsHbl JOKYMEHTHI. Bamm neiicTBUS Kak pyKOBOJAUTENS IPYIIIbI.

3. Nmeer 11 rocTh IpaBo TpeOOBAaTh YMEHbBILIEHUS OIUIAThI 32 OKA3aHHYIO YCIYTY, €ClId 4Yepes3
HECKOJIBKO JTHEH Iociie ero MoceAeHHsI B TOCTUHHIIE nepecTtan padoraTh KoHaunuoHep? Ilepe-
YHUCIIUTE BO3MOKHbIE BAPUAHTHI PEIICHUSI yKa3aHHOU MPOOIEMBI.

Jlaite pa3BepHyTBIN OTBET.

4. IlokaxuTe Ha MPAKTHKE CUCTEMY OpraHU3aluu padoThl 10 0O0ECTIeYeHUIO0 U KOHTPOJIIO Kade-
CTBAa TOCTUHHUYHOM YCIIyI'M Ha npumepe naHcuoHarta «bbuimHay. JlaiiTe pekOMEHIalUuu 10 CO-
BEPIICHCTBOBAHUIO CHCTEMBI KaueCTBa.

5. Typucrckas pupma crienuanu3upyeTcs Ha pealu3aluu yeayr Bbe3gHoro Typusma. [Ipenmnpu-
SITUE HaXOIUTCS Ha OOIIEd cUCTEME HAJIOTOO0IOKEHHS.

Kak uaMeHuTcs peHTabenbHOCTh MPOAAXK YCIYT TYPUCTCKOM (DPUPMBI, €CIIM CpeIHAs 1IeHa 3a O-
Hy MyTeBKy Bo3pacteT Ha 10%, 4ducio mpogaHHbIX MyTeBOK cHU3UTCA 10 200 eaunwuil, cedecTo-
MMOCTb OCTaHETCS HEU3MEHHOM?

Ncxonnpie naHHBIE: KOJMMYECTBO PEATM30BAaHHBIX MYTEBOK B MpealIecTByromeM nepuoae 230
el1., cpenHsis neHa ogHo myreBku 12 500 py06., momHas cebectoumocTs Typa 8800 pyo.

6. Paccuuraiite mokazarenu 00OpaYMBAEMOCTH OOOPOTHBIX CPEJICTB TOCTHHHIIBI, €CIIH O0BEM
peanu3anuy NpoayKIUU U YCIYT B OTYETHOM roay coctaBui 77 480 Thic. py0. U yBETHUMIICS T10
CPaBHEHHUIO C MPEAbIAYIIUM rojoM Ha 6230 ThIC. py0., a CpeaHET0J0Basi CTOUMOCTh 00OPOTHBIX
cpeactB cocraBmia 25 440 teic. py0. u cHuzunack Ha 9000 ThIC. py0. MO CPAaBHEHMIO C MPEIbI-
JYIIAM TOJIOM.

7. PaccumuTaiite mopor peHTabenbHOCTH U 3arnac (PMHAHCOBOW YCTOMUMBOCTU TYPHCTCKOTO MpeE/-
MPUSTHUS, €CJIM BBIPYUYKa OT peaim3aiiuu TypoB coctaBmia 14 202 Teic. py0., mojHas cedecTon-
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MOCTh peau30BaHHBIX ycayr 13 453 Twic. py0., cymma mepemeHHbIX 3atpar 4113 Tteic. pyo.,
CyMMa IOCTOSTHHBIX 3aTpat 9340 ThIC. pyo.

8. PaccuuraiiTe cpeHHMIl pa3Mep CKUIKHM HOMEPOB KaTeropuu «JIrOKC» 3a MapT mpH YCJIOBHUH,
yro 10 HOMepoB/aHel OblIO TponaHo No akiuu «CeMeitHble eHHOoCTHY» — ckuaka 20%, 9 Ho-
MepoB/IHEeN ObUIO MPOJAaHO MO TypUCTCKUM OoHycam «Voyaget+» — ckuaka 10% u 4 HOoMme-
pa/nHs 6bUIO IPOJAHO 1O npeiickypanTHoU ctoumocT 6000 pyo.

9. B roctuHHIE UCTIOIB3YETCS METO/ MOTPEOUTENHLCKOM OlleHKH. L[eHbI 3aBUCAT OT CE30HHOCTH
TOCTUHUYHOTO Ou3Heca. B 3aBuCHMMOCTH OT cripoca Ha TOCTUHUYHBIE YCIYTH BBIACISAIOT TPU Ce-
30Ha:

- HU3kui (5 sHBaps — 15 anpens);

- cpenuuii (15 anpenst — 15 utons; 1 HosOps — 15 nexalpsi);

- BeICOKHH (15 utons — 1 Hos0ps1; 15 nexabpst — 5 siHBaps).

Omnpenenure LieHy 32 HOMEP B KaKJOM CE30HE, ECIIM 1I€HA 3a HOMEP B CE30H HU3KOI'O CIpOca Co-
crasisier 3000 py0. ¢ yuetoM 3aBTpaka. L{eHa 3a HOMep mpu mepexoje OT CE30Ha K CE30HY YBe-
anuuBaercs Ha 12%, croumocTs 3aBTpaka cocrasiisieT 10% ot nens! 3a Homep. CTOMMOCTb 3aB-
Tpaka B T€UEHHE rojia He U3MEHSIach.

10. O6uwmit 06beM mpojax B TpaH3uTHOU roctuHuIle coctarisier 20 000 HOMepoB B ToJ1, IIeHA
pasmemenus — 1200 py0., cpennue 3atpathl Ha ea. ycayru pazMenienus — 900 py6. MapkeTnH-
TOBBIN OT/IEN TOCTUHUIILI TIPEUIOKIIT B KAUECTBE JTOTIOTHUTEIHFHOW YCIYyTrH OpraHu30BaTh YCIIy-
ru HaHU. [lo pacderam 3Ta yciayra MO3BOJIUT YBEIMYUTH KOJMYECTBO Pa3MELIEHHBIX JIHUI[ Ha
10%, HO mpHBEIET K POCTY M3ACPKEK Ha KaXIbli 3aka3 Ha 240 py6., nena oxxoro yaca — 300
py0., orutara yciyr HsHE — 200 pyo.

Onpenenuth mpeanoiaraeMble U3BMEHEHUS BBIPYUYKH, 3aTpaT, MPUObUTH. FIMeeT i CMBICI HECTH
JIOTIOTHUTEIIbHBIE PACXO/IbI 10 OPTaHU3AIMH YCIYT HAHU?

IIpuMepHBbIi epeYeHb TeM IPYNIOBBIX IPOEKTOB

1.Pa3paboTka moMUTUKY B 00JIACTH KA4eCTBA HA MPUMEpE TypareHTCTBa «l opsiane TypbD»

2. Pa3zpaboTka moauTHUKH B 001acTH KadecTBa Ha mpumepe Typarenrcrsa Club Travels (Ty-
parentctBo Kity® myremecTBuii)

3. Pa3paboTka moauTuku B 00J1aCTH KauecTBa Ha mpuMepe TypareHTcTsa "Kiy0 myTerie-
cTBHit"

4. PazpaboTKa MOJMTHUKH B 00JACTH KayecTBa Ha IpUMepe TypareHTcTBa «OTKPBITBI Mup»

6. PazpaboTka monuTuky B 00JaCTH KauecTBa HAa MPUMEpPE TypareHTcTBa «Puannay

7. Pa3zpaboTka MoauTUKH B 00JIaCTH KayecTBa Ha puMepe TypareHTcTsa "Bosok [Tpectmxk"

8. Pa3paboTka moimuTuKy B 00JaCTH KayecTBa Ha MpUMepe AnapT-oTels.

9. Pa3zpaboTka moauTuUKH B 001acTH KadecTBa Ha pumepe OTtersi.

10. Pa3paboTka nmonmTHKY B 061acTH KauecTBa Ha mpumepe [lancnona.

IlepeyeHb OLIEHOYHBIX CPEICTB /AJIsl IPOMEKYTOYHOM aTTeCTAlMU
KonTposabHble BOoIpockl (K 3a4eTy)

1. KauecTBO ycayru ¥ KpUTEPUH €T0 OLCHKHU.

2. KauecTBO %U3HU U KPUTEPUU €TO OLIEHKH.

3. [IpaBo nmotpeduTens Ha 6e3omacHOCTh yeryrH (D3 Ne 2300-1 «O 3amure npas moTpedu-
Teen»)

4. IlamsTKa TypHUCTA.

5. 3akoH «O TEXHUYECKOM PETYINPOBAHUN»

6. 3akoH «O0 oCcHOBaxX TYpPHUCTCKOH AesTenbHOCTH B Poccuiickoit deneparnumy.
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7. O nesaTenbHOCTH TEXHUYECKOTO KomuTeTa 1o cranaaptusanuu TK 199 « Typucrckue
YCIIYTH M YCIIYTU CPEACTB Pa3MELICHUsD)

9. O KoHuenuuu pa3BUTHS HAIMOHAJIBHOW CUCTEMBI CTaHIapTU3ALIMH

10. O mopsinke pa3paboTKH, YTBEPKICHUS, H3MEHEHHUS, IEPECMOTPA U OTMEHBI MPaBUIT
CTaHJapTH3ALUU

11. O IlpaBunax pyHKIIMOHUPOBAHUS CUCTEMBI TOOPOBOJIBHON CEPTHU(PHUKALINN YCITYT
12. THCTIEKITMOHHBIA KOHTPOJIb 32 CEPTU(PHUIIUPOBAHHBIMU YCITYyTaMHu

13. OcHOBHBIE HETOCTATKHM HAIIMOHAJIBHBIX CTAHIAPTOB B 00JACTH TypU3Ma

14. JlestenbHOCTh MEXTyHapoHOM opranuzaunu MCO no crangapTuszanuu yciayr

15. lestenpHOCTh EBponeiickoro komuteta no crangaptusanuu (CEN) B cepe Typuzma
16. Cucrema kiaccu(puKaluy TOCTUHUIL U APYTHX CPEACTB Pa3MELICHUS

17. Cucrema MEHEIPKMEHTA COIMATLHON OTBETCTBEHHOCTH H €€ cepTUdHUKAIUS

18. Cucrema MeHemxkMeHnTa Ha ocHoBe npuHIunoB XACCII

19. Bcemupnast Toprosas opranu3zanus. [lonoxkenue Typuctaudeckoro 6usHeca mocie
BcTymienus Poccun B BTO

20. MexayHapoHble CTaHIapThl MHBECTULIMOHHOM €SI TETbHOCTH

IIpumMepHasi TeMAaTHKA KOHTPOJBHBIX BOIPOCOB K IK3aMeHY

1. KauecTBO rOCTUHUYHBIX YCIIYT: OCHOBHbBIE TIOHATHS U METOJIbI OIPECIICHUS.

2. JIOKYMEHTBI, PETJIaMEHTHPYIOIINE TIOKA3aTEIN KaueCTBA TOCTUHHUYHBIX YCIIYT.

3. TpeboBaHms K KaueCTBY TOCTUHHYHBIX YCITYT.

4. KiitoueBble IPUHIUIIBI CACTEMHOI'O YIIPABJIEHUS KAUECTBOM.

5. IloHsiTHE U CTPYKTYpa CUCTEM YIPABICHUS KA4€CTBOM.

6. Ctpykrypa "nernu kadectBa" B coorBercTBUM ¢ MC NMCO-9004

7. Buapl JOKyMEHTOB I10 CTaHAapTH3aIMK B chepe Typuzma

8. Ilokazatenu kauectBa B Typusme: 10 ocHOBHBIX rpynn nokaszateneid. CtanaapTusanus
KaK MEXaHU3M YIPaBICHUS KaYeCTBOM.

9. TpaHCHalMOHAJIbHBIE TYPUCTUYECKHE ONIEPATOPHI U CUCTEMA MEHEPKMEHTA KauecTBa
10. O mpakTHKe pacCMOTPEHUS CyJIaMHU JIeN O 3aIUTE MpaB MOTpeOuTenei.

11. MexayHapoHble TOCTUHUYHBIE ITpaBuia

12. IIpaBuna nmpeaocTaBieHUs TOCTUHUYHBIX YCIyT B Poccuiickoi @enepanun

13. Cucrema kiaccu(puKaluy TOCTUHUIL U APYTHX CPEACTB Pa3MELICHUS

14. Knaccudukanus mpeanpusTuii 001eCTBeHHOTO MUTAHMS.

15. Kateropusauus u ee poJib B yIpaBiIe€HUN Ka4€CTBOM TOCTUHUYHBIX YCIIYT.

16. CepTudukanus u ee poib B YIPABICHHH KAa4YECTBOM.

17. KopriopaTuBHbIE CTaHAAPTHI KAK MEXAHU3M YIPaBIEHUS Ka4€CTBOM IT'OCTUHUYHBIX
YCIIYT.

18. Meroab! KOHTPOJI KaueCTBAa TOCTUHUYHBIX YCIYT.

19. O6513aHHOCTH U OTBETCTBEHHOCTD UCTIOTHUTEISI TOCTUHUYHBIX YCITYT.

20. OTBETCTBEHHOCTh TOCTUHMYHOTO MPEANPUATHUS 32 OKa3aHNE HEKAYECTBEHHBIX YCIYT.

TecroBble 3a1aHu (1151 3a4€TA)

WHCTpYyKIUS AJIs1 CTYICHTOB

3aoanus pexomeHdyemcs 6blNOIHAMb HO NOPAOKY, He NPONYCKASL HU 00OHO020, 0aXdce CAMO20 Jié2-
koeo. Koeoa 3adanue ne yoaémcs 6vlnoinums cpasy, nepetioume K cieoyiowemy. Ocmanemcs
8pems, epHUMeCh K NPONYUJEHHbIM 3A0AHUM.
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pryTitc TYPU3SMA V1 CEPBVICA» Aucm 49 us 65

1. 3aganus ¢ BbIOOPOM, B KOTOPBIX CTYJA€HTHI BHIOMPAIOT NPABWIbHBIN OTBET U3 TAHHOT0
Ha0opa 0TBETOB

B 3apanmsax 1-12 k ka:xkaomy 3aJaHHI0 JaHO HECKOJBKO OTBETOB, U3 KOTOPBIX BEPHBIMHU
MOTYT OBITh OAUH HJIH HECKOJIBKO.

1. KakuM TOKYMEHTOM YCTaHOBJIEHBI IIPABOBBIE OCHOBBI ITOATBEPKIECHUS COOTBETCTBUS IIPO-
OYKIUU TpeOOBaHUAM TEXHUYECKUX PETJIAMEHTOB, IOJI0KEHUSAM CTaHAAPTOB WU YCIOBUAM J10-
TOBOPOB?

1) ®enepanbubiM 3ak0HOM «O 3aIIMTE TMPaB MOTPEOUTETCH.

2) ®enepabHBIM 3aKOHOM «O TEXHUYECKOM PETYITHUPOBAHHUI.

3) ®enepanbHbIM 3aKOHOM «O cepTHPUKAINN TPOILYKIIMH U YCIIYT».

4) denepanbHbIM 3aKOHOM «O CTaHIAPTU3ALNI.

2. HopmaTuBHO-TIpaBoBYI0 0a3y cTanmapTuianuu B PO obecrneunBarOT 3aKOHBI:
1) «O cepTuduKanuy TPOITYKIMH U YCIYT».

2) «O06 aBTOPCKOM IpaBe M CMEKHBIX TIPaBax».

3) «O CMN».

4) «O6 obecrieueHNH €TUHCTBA CPEACTB U3MEPEHUIY.

3. JIunen3us — oTo:

1. OpuruHanpHOE PU3HAHKUE B TOM, YTO UCHBITATEIbHAS JIAOOPATOPHUS MTPABOMOYHA TPOBOJIUTH
KOHKPETHBIE UCTIBITAHUA .

2. HopmaTuBHBIN JOKYMEHT, yCTaHABIMBAIOLIUI [IpaBWla U PyKOBOJSIINE PUHLUIIBI, XapaKTe-
PUCTHKH PA3JIMYHBIX BUAOB ACATEIbHOCTH.

3. JIoKyMeHT, KOTOPBIM OpraH Mo CepTH(HKAIMK HAJENSeT OpraH UM JIMLO MPABOM HCIOIb30-
BaTh CEPTU(UKATHI WM 3HAKU COOTBETCTBUS CBOEH NMPOJYKLIUU.

4. JIoKyM€eHT, yCTaHaBJIMBAIOLIHI NTpaBUiia ONPEAEIICHUS PE3YIbTATOB UCIIBITAHUH.

4. Kak Ha3pIBaeTCs IOKYMEHT, yOCTOBEPSIIOIINI COOTBETCTBUE OOBEKTOB TPEOOBAHUSIM TEXHH-
YECKHX PErJIaMEHTOB, MOJIOKEHHSIM CTAHIAPTOB WM YCIOBUSM JOTOBOPOB?

1) CepTudukar COOTBETCTBUS.

2) [TareHT.

3) Crangapr.

4) Crenudukanus.

5) Hexnapauus.

5. Yro sBisieTcst 00bEKTOM CTaHIAPTU3AINH YCIYT B TypU3ME:
1) TypucTckasi, rTOCTUHUYHAS yCIyra;

2) NpOU3BOJCTBEHHBIN IPOLECC OKA3aHUS YCIIYTH;

3) Typdupma, oka3bpIBaromas yCIyru.

6. K nensm crangapTusanuy OTHOCSATCS:

1) 3amuTa aBTOPCKUX IMpaB.

2) OGecrieueHre B3aUMO3aMEHSIEMOCTH U3CITAM.

3) OGecnieyeHne KauecTBa MPOTYKIIHH.

4) Beimmonnenue 3akoHa «O0 00s13aTeILHOM dK3EMIUIIPE TOKYMEHTOBY.

7. OcHoBoOIIOJIararonve CTaHAapThl JENIATCA Ha:
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1) OGmieTeXxHUYECKHE.

2) Opranu3aioHHO-METOIUYECKHE.
3) HatimonamnwHeIe.

4) TexHUUYECKHE YCIOBHUSL.

8. HavanpHbIil BapuaHT cTaHapTa Ha3bIBaeTCsl IEPBOI:
1) Bepcrkoid.

2) Penakiuei.

3) Koppexkrypoii.

4) YacTslo.

9. Cpok aeicTBUS cTaHAApTA!
1) PaBen 5 romawm;

2) PaBen 3 romawm;

3) PaBen 10 rogawm;

4) He omnpenensercs.

10. CrannapTbl TypUCTCKOTO MPEANIPUATHS Pa3pabaThIBAIOTCS M YTBEPIKIAIOTCS:
1) rocynapcTBEHHBIM OPraHOM YIIpaBJIeHUsS Typu3ma B PD;

2) N'occrannaprom Poccuu;

3) caMMM TYpUCTCKUM IPEANpPUATHEM

11. TOCT P 50644-94 ycranaBinBaer:

1) TpeGoBaHMs K TYPUCTCKUM U 3KCKYPCHOHHBIM yClIyram, o0ecreuuBaronme 6e30nacHOCTb

KHM3HU U 3]I0POBBS TYPHCTOB U SKCKYPCAHTOB;

2) MeTo/1bl KOHTPOJIS M TIpeIHa3HAuEeH IS LieIel 00sS3aTeNIbHON CepTU(HUKAIIMU TYPUCTCKUX

yCIyr;

3) oburue TpeGoBaHUs K TYPUCTCKUM YCIIyraM, TpeOoBaHUs O€30MaCHOCTH YCIYT JUIS dKU3HHU,
3JI0POBBSI TYPHCTOB, COXPAHHOCTH UX UMYIIIECTBA M OXPAHBI OKPYKAIOIIECH Cpebl.

12. B xakoM HOPMAaTHBHOM JIOKYMEHTE MO CTaHJapTU3AlMK yKa3aHbl BCE TPYIIbI IPOAYKIIUUA U
yCIIYT, MPEIOCTABISIEMbIX TOCTUHUIIAMH U PECTOPaHAMMU:

1) B «O6mepoccuiickoM Kinaccudukarope orpacieit HapogHoro xossiictay (OKOHX);

2) B «ObmepoccuiickoM kiaccudukarope npeanpustuii u opranuzanuin» (OKIIO);

3) B «O06mepoccuiickoM Ki1acCu(puUKaTope BUIOB YIKOHOMHYECKOW NEATEIbHOCTH, MPOAYKIIUN U
yeayr» (OKIID).

2. 3a;[a}me OTKPBITOI'0 TUIIA HA YCTAHOBJICHHE COOTBETCTBUSA

B 3aganusx 13-15 Heo0X0AMMO YCTAHOBHTH COOTBETCTBHE MEKIY ABYMSI MHOKECTBAMH
3J1eMeHTOB. K Kaxaomy 3jieMeHTy J1eBOro (mpaBoro) croJidna nogooparb OJUH 3JIeMEeHT
npasoro (J1eBoro) cros6na. CBoii 0TBeT 3aHecHTe B TA0JMIY B KOHIE KAXKA0T0 3aaHUS.
YuTuTe, 4TO HEKOTOPbIE U3 3JIEMEHTOB MPAaBOro (JIeBOro) cToydua sijasercst JUIHuM. Ot-
BeT MOJKeT BBIIJIsIAETh, HAIpUMep, Tak: 14253.

13. YcraHoBHUTE COOTBETCTBUE MEKY ITPAaBUIIAMHU IIPEAOCTABICHNS TOCTUHUYHBIX YCIyT B PD”,
yTBEpKIEHHBIX MocTaHoBieHueM [IpaButenscrBa PO No490 ot 25.04.97:
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Tepmun

A) lN'octunuma

b) Ilotpeburens

B) Ucnonnurens

I') Kage
) Otenb-kiy0

Ilpasuna

UMYIIECTBEHHBIN KOMIUICKC (31aHHe, YacTh 3JaHus, 000pyH0-
BaHUE ¥ MHOE UMYIIECTBO), MPeAHa3HAYECHHBIH JIJIs TpeaoCcTaB-
JICHUS YCIIyT

TpaXTaHWH, UMEIONINI HaMEPEHHE 3aKa3aTh JIM0O0 3aKa3bIBAIO-
AN ¥ UCTIONB3YIOIIUH YCITYTH UCKITFOYUTEIBHO JIJISl TUIHBIX
(OBITOBBIX) HYXI,

OpraHu3aIys He3aBUCUMO OT (POPMBI COOCTBEHHOCTH, a TaKXKe
VHIMBHTyaJIbHBIN TPEIIPUHIMATENb, OKA3bIBAIOIIHE YCITYTH
HOTPEOUTENSAM 10 BO3ME3THOMY JIOTOBOPY.

3anummre B Ta0JIUIy BRIOpaHHBIE IIUQPHI 0] COOTBETCTBYIOUIMMH OYKBaMHU

A

B B r i}

14. YcraHoBHTE COOTBETCTBUE TOCTUHUYHBIX IPEAIPUITAN IO TUIIAM!

Tun ecocmunu4Ho20
npeonpusimust

A) Orenb-JroKC.

b) bytuk-orens

B) lN'octununa cpennero
KJiacca.

I') 'octunsiii 1BOP (TOC-
TEBOM JIOM)

1) Morens

© PI'YTHUC

Tloscuenue

1) Masioe unu cpegHee 1o BMECTUMOCTH TOCTHHUYHOE MPEATIPUSTHE,
0OBIYHO PACTIONIOKEHHOE B LIEHTPE ropojia. XopoIno 00ydeHHBIH mepco-
Hasl 00ecreynBaeT BICOKUN CEPBHUC CaMbIM TPEOOBATEIbHBIM KIMEHTAM —
y4acTHMKaM KOH(EpEHIH, AeJIOBbIX BCTpeY, OU3HECMEHAaM, BBICOKO-
OIJIAYMBAEMbIM CIelHaucTaM. XapakTepHa BbICOKas IIeHa HoMepa,
BKJIOYaroIiasa BCE€ BO3MOXKHBIC BU/IbI OGC.Hy)KI/IBaHI/I}I.

2) Ipeanpusitue no BMectumoctu 6onbie 400-2000 mect, pacnonararo-
nieecs B LEHTPE ropoJia WM ropojckon uepre. Ilpemnaraer nocrarouno
IIMPOKHIA HAOOp YCIIYT, M YPOBEHb LI€H Ha HUX TaKOU Ke, KaK B perHoHe
pacIoIoKeHusl, WIM HECKOJIBKO BbIlIe. Paccuntano Ha npueM OU3HECMe-
HOB, UH/IMBUYAJIbHBIX TYPUCTOB, yYaCTHUKOB KOHI'PECCOB, KOH(pepeH-
IHAH.

3) npeanpusTHE IO BMECTUMOCTH MAJIBIX WM CpeIHUX pazMepos (10 400
MECT), YaCTO BCTPEUYAETCSI B KPYITHBIX IOpOJIaX ¢ HEMOCTOSTHHBIM Hacelle-
HueM. [Ipengocrasiser HoMepa KBapTUPHOIO TUIIA, UCIIOJIb3yEMBIE B Kaue-
CTBE BPEMEHHOI0 XMJIbs, Yallle Bcero Ha 0a3ze camooOciyxuBanus. Lena
OOBIYHO BapbUpPYETCs B 3aBUCUMOCTH OT CPOKOB pazMereHus. O0cmyxu-
BAeT CEMEHHBIX TYpUCTOB U OM3HECMEHOB, KOMMEPCAHTOB, OCTaHABIINBA-
IOLUXCSl Ha JUINTENbHBIN cpoK. Kak mpaBuiio, B OIU1aTy HE BXOAUT IIUTa-
HUE.

4) T'octuHMIIA, pacrionararmasics 3a ropogoM. OOBIYHO 3aKPHITOTO THUIIA,
BBICOKOTO KJIacca.

5) rOCTUHUYHOE MPEANPUATHE, XapaKTEPHOH 0COOEHHOCTHIO KOTOPOTO
ABJIACTCS MaJlass BMECTUMOCTb. OTIMYAeTCsl yIPOLICHHBIM CTaHAapTOM
obcyxuBanusi. OO1IECTBEHHBIE TOMEIIEHUS ISl BCTPEY U MPeObIBAHUS
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rocreil 0OBIYHO OTCYTCTBYIOT. B CTpyKType rocTUHOro ABOpa 00s13aTeib-
HO HaJIMYME pecTopaHa, 6apa, a B ocjeiHee BpeMs H CTOJIOBOIA.

6) 'ocTuHMYHOE TIPEANIPUATHE, TIPEACTABIISIIONIEE COO0 CTApUHHBIN
CPEIHEBEKOBBII 3aMOK, MIOCTPOCHHBIN B MaBpUTaHCKOM cTuiie (Mcnanust)
1 UCIIOJIb3YEMBIN KaK BBICOKOKJIACCHBIN OTEIb JIsl OYEHb UMEHUTBIX I'OC-
TEW: KOPOJIEBCKAsl 3HATh, IPE3UEHTHI TOCYIAPCTB U JP.

3anummuTe B TaOIUITy BRIOpaHHBIE MUGPHI IO COOTBETCTBYIOIIMMHU OYKBAMH

A

b

B I |

15. YcraHoBuTe COOTBETCTBUE MCXKAY «3BE3JHBIMN» KATCTOPUAMU CTAaHAAPTOB CUCTEMBI CEPTH-

(uKaK TOCTHHHLL:

36ez0nocmob

A) 1-3Be3/1HBIE TOCTUHHUITBI

b) 2-3Be31HBIC TOCTUHHUIIBI

B) 3-3Be31HBIC TOCTUHUIIBI

I') 4-3Be31HBIC TOCTUHUIIBI

J1) 5-3Be31HBIC TOCTUHUIIBI

Kamezopus

1) FocTUHUIIBI TOBOJIBCTBYIOIIUXCSI MECTOM JIJISl CHA M 3aB-
TpakoM. Mx 06cTaHOBKA JOCTATOYHO CKPOMHA, HO KOJTHMYECTBO
ynoOCTB OoJIbIIe (I, TEIEBU30P C IJIATHBIM ITYJIBTOM).
Bo3MmoskeH 3aBTpak U CBOOOIHOE MEPEMEIICHUE HOYBIO.

2) PacnionoskeHHBIC BlIaJieKe OT IIEHTPa WIIA B €T0 CaAMbIX
HerI/IFH}II[HBIX paﬁOHax, OHH Yalic BCCTO HAIIOJIHAKTCA Ca-
MOCTOSITEJIbHBIMHU ITyTEIICCTBEHHUKaMU. VX riaBHbIC OTIH-
YHs: 10 IECATH HOMEPOB, MUHUMYM OOCTaHOBKH U CEMEITHOE
yIpaBJIeHUE, HE MPE/IO0JIaraoiiee OpraHn30BaHHOTO MTUTa-
HHUA.

3) OHu npeuiararoT Kak OJHOMECTHBIE HOMEpA € JBYyCIajlb-
HOW KpOBAaThIO, TaK U JIBYX3TaKHbIE allapTAMEHThI C HECKOJIb-
KUMH CHIAJIbHSIMH, TOCTUHOM, KAOMHETOM U NEePCOHATBHBIM
KaMepIuHepoM. B kax1oM U3 HUX MHOTI'O POCKOILIHBIX U 00-
JIErYarouX KU3Hb IPEIMETOB.

4) Homepa MOTYT ObITh OTHOMECTHBIMH, IByMECTHBIMH HUJIH
TPEXMECTHBIMH, PACCUNTAHHBIMH Ha CEMbIO ¢ pebeHKoM. Mx
00CTaHOBKa HE POCKOIIIHA, HO UMEET BCE HEOOXOIUMOE.

VY noOcTBa moApa3syMeBaroT AyII UM BaHHYIO, TEIEBU30D, Te-
nedoH 1 MUHHU-0ap, a CEPBUC MOXKET PA3HUTHCS B 3aBUCUMO-
CTH OT CTPaHBI.

5) OTnuvaroTcs MOBBIIEHHOW KOM(POPTHOCTHIO, €BPOTIEHCKIM
CEpBHCOM, IIUPOYANIIINM AUAMA30HOM YCIIYT, OJIM30CTHIO K
LEHTPY U MepBOH JIMHUH TUIsDKa. OHU 00J1a71al0T OXpaHIeMOM
aBTOCTOSTHKOM, COOCTBEHHBIM aBTOIAPKOM, OacceiiHamMH, Tpe-
Ha)KepHBIMH 3aJ1aMu, OapaMH U peCTOpaHaMHU.

3anumure B Ta0IUIy BRIOpaHHBIC IIM(PHI O]l COOTBETCTBYIONIMMHU OYKBaMHU.

A

b

B r il
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3. 3agaHue NPaKTUYeCKOro TUIA

16. Onpenenure kareroputo roctuuilbl. ['octunuia umeer 100% oaHO - IBYXMECTHBIX HOME-
POB, MIPEIOCTABIISIET YCIYTH MIBEHIIapa, KPYTrJIOCYTOYHYIO TIOJTHOCKY Oaraxa, eXKeJHEBHYIO CMe-
HY MOCTEILHOTO OCIbs ¥ MIOJIOTEHEI, TIOJrOTOBKY HOMEpPA KO CHY TOCTS.

OTBeT

OO06ocHylTe CBOW OTBET.

17. Onpenenure KaTeropuro rocTUHULBL. [lepcoHan roCTUHUIIBI BIIAJIEET OHIUM UHOCTPAHHBIM
SI3BIKOM, PAOOTHUKH CITY>KOBI pECETIIIICH MOTYT O0OIIAThCs Ha 2 - 3-X sI3bIKaX, HMEETCS T1aBa-
TeNbHBIN OacceliH u cayHa, OuzHec-1eHTp. Coyxba pyM-cepBuca npeaocTasisier ycayru ¢ 7.00
10 24.00 4.-4 3Be3aEbL.

OtBer

OO06ocHylTe CBO OTBET.

18. Onpenennute KaTeropuio rOCTUHMIILI. ['OCTHHHIIA UMEET CIEAYIONINE YCIYTH: CMEHa To-
CTCJIIBHOI'O 66.]1]:51 pa3 B TpI/I JHA, Hpe,Z[OCTaBJIeHI/Ie yTIOI‘a, FH&HHHBHOﬁ JOCKH, BHyTpeHH}I}I TCJIC-
¢donnas cBs3p umeercsa B 100% HomepoBs, monHbli cany3en — B 50 % HOMepoB.

OTBeT

OO06ocHyliTe CBO OTBET.

19. Onpenenure KaTeropuio rOCTUHUILLL. ['OCTHHHIIA UMEET NPEINPUITHS TUTAHUS: PECTOPAH C
HECKOJIbKUMH 3aJIaMHU, OTJCIbHBIMU KaOMHETaMU U OaHKETHBIM 3aJI0M, HOYHOHU KITy0 ¢ 6apom. B
COCTaB OOIIECTBEHHBIX TIOMEIIEHUH 6 BXOIUT MEIUIIMHCKAN KaOWHET, KOHPEepEeHII-3aJ1 ¢ ToMe-
HICHUEM JJIs IEPETOBOPOB, OU3HEC- IIEHTP.

OtBer

OO6ocHyiiTe CBOIl OTBET.

20. OnpenenuTe KaTeropuio HoOMepa: IIIOMAb He MeHee 35 M2, KOMHATHI: CNAIbHS, TOCTH-
Has1/CTOJIOBas/KaOMHET, MTOJTHBIN CaHy3ell, KOBPOBOE MOKPBHITHE B HOMEPE, B TIEpEUEHb CaHUTap-
HO-TUTHUEHUYECKUX MTPUHAJIICKHOCTEH BXOAAT OaHHBIE Xajar, amno4yka u tanodku. [lepeunciu-
Te MeOeb, KOTOPOH JT0JDKHA OBITH 000pYAOBaHa TOCTHHAS HOMEpa TAaHHOW KaTeTOpHH.

OtBer

OO06ocHyliTe CBOW OTBET.

21. OnpenenuTe KaTeropuo Homepa: OJHOKOMHATHBIM HOMED TUIOIIA/IbI0 HE MEeHee 25 M 2 ,
paccUMTaHHBIN HA IPOKUBAHUE OJHOTO/IBYX YEIIOBEK C MOJHBIM CaHY3JIOM U ILIAHUPOBKOH,
[I03BOJIAIOIIEN UCIIOIB30BATh YaCTh IOMEIIEHUS B Ka4eCTBE TOCTHHOW/CTOJIOBOI/KaOMHETA.

TexHuueckoe OCHAIEHHE HOMEPA TOCTUHUIBI JTAHHON KATETOPUH.

OTBeT

OO6ocHyiiTe CBOIl OTBET.

22. OnpenenuTe KaTeropuio HoMepa: HoMep IUIOIabio He MeHee 40 M2, COCTOSIIMIA U3 IBYX 1
OoJtee )KWIBIX KOMHAT (TOCTHHO/CTOJIOBOH, CIIAJIbHY ), UMEIOIIIHI TTOJTHBIN CaHy3€e]l U KyXOHHOE
obopymoBanue. ONHIINTE MOCIEIOBATEILHOCTh TEKYIIeH YOOPKH HOMEpa TaHHOW KaTeropuHu.
OtBer

OO6ocHyiiTe CBOIl OTBET.

© PI'YTHUC
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23. OnpesiennTe KaTErOPUIO HOMEPA: HOMEp TUIOMA/bI0 He MeHee 75 M , COCTOSIIHIIN U3 TPeX U
0oJee KUITBIX KOMHAT (TOCTHHOM/CTONOBOM, KaOMHETa U CHallbHU). [[oMmoNHNTe onrcanue HoMe-
pa.

Otser

OO06ocHyliTe CBOW OTBET.

24. I'pynna TypuctoB u3 Kutas odopmmiia 3aka3 Ha pasMmerienue B ropoae bapuayi. Uto B
MOJKETE MPEUIOKUTh B KAUECTBE TOCTUHUYHBIX 00BEKTOB (MU 000CHYHTE MOYeMy UMEHHO 3TH
00BekThI)? (0003HAYUTH HE MEHEE 3-X TOCTUHHUIL).

OtBer

25. I'pynna TypucTOB U3 12 4esnoBek 10KHA MTPOKUBATH B TOCTUHUIIE, COTJIACHO JI0TOBOPY C
TypUCTUYECKOH GupMoid, B TeueHue 15 nueii. Yepes 7 qHel MOBBICHINCH LIEHBI HA TOCTUHUYHBIC
ycnyru. [{edcTBus TypucToB?

TecTroBbIe 3a7aHuA AJA DK3aMeHa

WHCTpYKIUS 7S CTYIEHTOB

3adanus pexomeHdyemcs 6blNOIHAMb NO NOPAOKY, He NPONYCKASL HU 00OHO020, 0adce CAMO20 Jié2e-
koeo. Koeoa 3adanue ne yoaémcs 6blnoinums cpasy, nepetoume K cieoyiowemy. Ocmanemcs
8pems, epHUMeCh K NPONYUJEHHbIM 3A0AHUM.

1. 3apaHus ¢ KPATKUM persiaMeHTHPOBAHHBIM OTBETOM (4HCJI0)
B 3apanusx 1-13 BnummMTe NponyumeHHoe CJI0BO JU00 MOsICHeHUEe, UCXO0Asl M3 MPeaI0KeH-
HBIX KJIIOYEeBbIX TEPMUHOB HJIM HEO0X0AUMOE YU CJIO.

1. KauectBO — 3710 -
Cosokynnocms cgolicms, mepa noie3Hocmu 00beKma, CnocoOHOCMb Y0081emeopsims 00uje-
CcmeeHHble U TUYHOCIHbIe NOMPEeOHOCMIU.

2. [Ipouienypa ounnaaIbHOTO MOATBEPKACHUS COOTBETCTBUS O0BEKTA YCTAHOBICHHBIM KPHUTE-
pHYSM | TOKa3aTesaM (CTaHaapTy) — 3TO
Cemnaugpuxayus, cepmugpuxayus, akkpeoumayus, CUCmMemMamu3ayus.

3. JIoKkyMeHT, KOTOPBIM OpraH Mo cepTU(UKALUN HAACISIET OpraH WX JIMIO MPAaBOM HCIIOJIb30-
BaThb  CepTU(UKATBl  MIM  3HAKM  COOTBETCTBHMSI ~ CBOEM  NPOAYKUMH  Ha3bIBAIOT

Paspewenuem, ntuyensueti, noomeepoicoeruem.

4. JIOKyMEHT, yCTaHABJIMBAIOIINN TEXHUYECKHE TPEOOBAHMUS, KOTOPHIM JOJKHA YIOBJICTBOPSATH
OPOAYKIHUS WIM YCIyra, a TakXKe IMPOLEAYpPhl, ¢ IOMOIILIO KOTOPBIX MOXHO YCTaHOBUTB, CO-
OJIFOZICHBI JTU TaHHBIC TPEOOBAHMS — ITO .
Hayuonanvnoiii cmanoapm, cepmuguxam, mexnuyecxue yciosusl.

5. IloaTBepkaeHHE COOTBETCTBUS Ha TeppuTopuu Pocculiickor @exepanuu MOXKET HOCUTH
XapakTep.
Hnuyuamusnulii, 00s3amenvHwlll, 000pP0OBOIbHBLU, NPUHYOUMETbHBLLL.
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6. Jlexmapaiusi COOTBETCTBHS OTHOCHUTCS K dbopMe moTBEPKIAECHUS CO-
OTBETCTBUSI.

Heobs3amenvrotl, 000posonvHoll, 00513amenbHOU, UHUYUAMUBHOU.

7. CTpaHoii MUpa, KOTOpasi UMEET MOJIOKUTEIBLHOE CATTb/I0 TYPUCTCKOTO OajaHca sBIsSETCS

T'epmanusn; HUcnanusa, Poccus.

8. ®opMupoBaHHEM TYpPUCTCKOTO MPOAYKTa (OpraHu3anuei Typa, MOE3/JKH) 3aHUMAIOTCS B
PO
mypazenmsl;, myponepamopbl, mypucmai.

9. K MexayHapoaHbIM CTaHAapTaM FOCTUHUYHOIO CEPBHCA OTHOCAT
IOHBTO, HCO, TOM.

10.TypHCTCKO-3KCKYPCUOHHOE o0Ocy>)KUBaHUE. IIpoexkTupoBanue TYPUCTCKUX

ycuyr
TOCT P 50644-94; TOCT P 50681-94 TOCT P 50646-94.

11. 3akoHoaTenbHBIE OCHOBHI cepTudukaiuu B Poccuiickoit deneparuu onpenencHsl Dese-
paIbHBIM 3aKOHOM .
«O 3awume npas nompeoumeneti», «O mexnuueckom pezyauposanuun, « O cmanoapmusayuuy.

12. JIokyMeHT, yIOCTOBEPSIONINNA COOTBETCTBUE 00BEKTA TPEOOBAHUSAM TEXHUUCCKUX PETiaMeH-
TOB, IIOJIOXKCHUAM CTAHAAPTOB HUJIK YCIIOBUAM JJOTOBOPOB — 3TO...
Ammecmam, cepmugpuxam, ceudemenbCmeo, IUYeH3Us.

13. UadopmupoBanue npuodperaTeseii 0 COOTBETCTBUU 00BEKTa CEPTUPUKAIINK TPEOOBAHUSIM

CUCTEMBI TOOPOBOJILHOM cepTHU(UKALIMHN WIIA HAITMOHATFHOMY CTaHIAPTY OCYIIECTBISICTCS
COOTBETCTBHSI.

Csudemenvcmaom, oexknapayuetl, 3HAKOM, CePMUPUKATMOM.

2. 3a;[a}me OTKPBITOI'0 TUIIA HA YCTAHOBJICHUE COOTBETCTBUSA

B 3aganusx 14-15 Heo0X0AMMO YCTAHOBHUTH COOTBETCTBHE MEKIY ABYMSI MHOKECTBAMH
3J1eMeHTOB. K Kaxaomy 3jieMeHTy J1eBOro (paBoro) croJidna nogooparb OAUH 3JIeMEHT
npasoro (J1eBoro) cros6ua. CBoii 0TBeT 3aHecHTe B TA0JMIY B KOHIE KAXK/A0T0 3aaHUS.
YuTuTe, 4TO HEKOTOPbIE U3 3JIEMEHTOB MPAaBOro (JIeBOro) croydua sijasiercst JUIHuM. Ot-
BeT MO’KeT BBIIJISIAETh, HAIpUMep, Tak: 14253.

14. Ceprudukanus mpoBOAUTCS MO YCTAHOBJICHHBIM B CHCTEME cepTu(ukanuu cxemam. Y cra-
HOBHTE COOTBETCTBHE MEXy OHATUEM U ONIPENEIEHUEM

[MonsiTHe Onpenesienne

A) Cucrema cepTudukanuu 1) cucrema, uMeroIIasi CBOM MpaBuIIa, MPOLIEAYPHI TPOBE-
JIEHUs cepTU(UKAIIMN U COOTBETCTBHS, TO €CTh CepTUDHU-
Kalus B Mpe/ie]iaX OJHOM CUCTEMBI JOJKHA MTPOBOIUTHCS
M0 €IUHBIM MTpaBHIIaM
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Bb) Cxema ceptuduxanmu 2) cucrema cepTu(UKauy, IpUMEHsieMast K KOHKPETHOM
NPOAYKIHMH (KOHKPETHOMY TEXHOJIOTHYECKOMY MpOIIeC-
Ccy, TOBapy, yciyre).

B) Ceptudukar cooTBeTCTBUS 3) JOKYMEHT, BbIJIaHHBIN COTJIaCHO MPaBUJIaM CUCTEMBbI
cepTudUKaK yKa3bIBAIOIIUH, UTO JaHHAS MPOITYKIUS
COOTBETCTBYET ONPEACIECHHBIM CTaHAAPTaM WJIN KaKHM-
a100 APYruM TPeOOBAHUSIM, MTPEIBABISIEMBIM K JaHHOM
IPOAYKIIMH

I') Jexknapanus 0 COOTBETCTBUU 4) TOKYMEHT, B KOTOPOM U3TOTOBUTENb YIOCTOBEPSIET,
YTO MOCTaBIIsieMasi UM MPOAYKLIHS COOTBETCTBYET 3a/1aH-
HBIM TpeOOBaHUIM

5) oxpaHseMblii 3aKOHOM 3HaK (codeTranue OyKB, U,
rpaduuecKUX CHMBOJIOB) MTOATBEPIKIAIONINX, YTO JaAHHAS
MPOIYKIIMS HAXOIUTCS B COOTBETCTBHH C OMPEICIICHHBI-
MU CTaHJIAPTaMU WIH JIPYTUMH TPeOOBAHUSMU, PEAbSIB-
JISEMBIMU K HEH.

3anummuTe B TaOIUITy BRIOpaHHBIE MUGPHI TTOJ COOTBETCTBYIOIMMHU OYKBaMH

A b B r

15. YcranoBuTe COOTBETCTBHE MEXy HAUMEHOBAaHHEM MHPOBOM cucTeMa KilacCu(UKaLuu roc-
TUHULL

HaunmenoBanue Tunsi

A) Dra knaccugukanus rOCTUHUIL TpUIuIa U3 EBporsl u 1) 3Be3 sl
3HaKoMa OOJIBIIMHCTBY IrpaxaaH. Bece orenu nensrcs no ka-

TEropusM, KaKJJOMY M3 KOTOPBIX IIPUCBAaNBAETCS YPOBEHD.

Yem Oouiblile UX y TOCTHHMIIBIL, TEM BBIIIE YPOBEHb KOM(popTa

Y KOJINYECTBO JONOJIHUTENBHBIX YCIIYT, KOTOPHIE OHA MOXKET

IPEUIOKUTh KIIUEHTY.

b) Takyio kinaccupukanuo MOXXHO BCTpETUTh B tanuu u 2) Koponsl
Wcnanun. 1 xareropus — camas Beicokas (4,5 3Be3n), 2 kare-
ropus — cpenssist (3 3Be3/1b1), 3 KaTEropusi — HIDKHSISA (2 3BE3-

JTBI).

B) [IpenmytiecTBEHHO Takas CHCTEMa pacpoCcTpaHeHa B 3) BykBb1
BenukoOpuranum.

I') Hannas knaccuukammsi TOCTUHUIL U CPEACTB pa3Melie- 4) Kareropuu

HUSI IPUCYILIA CTpaHaM AJIpUATHKHU, B YaCTHOCTH, [ 'pennn.

5) Hudpsr

3anummre B Ta0JIUIy BRIOpaHHBIE IIUQPHI 10T COOTBETCTBYIOUIMMH OYKBaMHU

A b B I
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16. Typuctckue popmManbHOCTH, HEOOXOAUMBIE TPH OPOPMIICHUU TYPUCTCKUX JTOKYMEHTOB IS
34CCJICHUA B TOCTUHHUIY MHOCTPAHHOI'O TypUCTa B Poccun.
JlaiiTe pa3BepHYTBIN OTBET.

17. B roctuHuIe y TypUCTa YTEPSIHBI TOKYMEHTHI. Baiy 1eicTBUS KaK pyKOBOAUTENS TPYIIIIHI.
Jla¥iTe pa3BepHyTBIN OTBET.

18. ImeeT i1 TOCTh MpaBo TPeOOBATh YMEHBIICHUS OIJIATHI 32 OKAa3aHHYIO YCIYTY, €CIIH Yepe3
HECKOJIBKO JTHEH Iociie ero MoceAeHHsI B TOCTUHHIIE repecTtan padoraTh KoHauruoHep? Ilepe-
YHUCIIUTE BO3MOKHbIE BAPUAHTHI PELICHUSI yKa3aHHOU MPOOIIeMBI.

Jla¥iTe pa3BepHyTBIN OTBET.

19. Tlokaxkute Ha MPAKTUKE CHCTEMY OpPTaHHU3AIMH PabOTHI IO 0OECIICUCHUIO U KOHTPOIIO Kade-
CTBa FTOCTUHMYHOW YCIYyTM Ha mpuMepe naHcuoHara «bwimnnHay. JlaiiTe pekoMeHaauu 1o co-
BCPIICHCTBOBAHUIO CUCTCMbI Ka4CCTBA.

20. Typucrckas ¢upMma CreruaTu3upyeTcs Ha pealus3aluy YCIyr Bbe3aHoro typusma. Ilpen-
MPUSTHE HAXOUTCS Ha 00IIel cucTeMe HaJor000I0KEHHS.

Kak uameHuTcs peHTabenbHOCTh MPOAAXK YCIYT TYPUCTCKOM (DPUPMBI, €CIIM CpeAHss IIeHa 3a O-
HYy MyTeBKy Bo3pacteT Ha 10%, 4ducio nmpogaHHbIX MyTeBOK cHU3UTCA 10 200 eaunwmil, cedecTo-
HUMOCTBb OCTAHCTCA HGHSMGHHOﬁ?

NcxonHpie naHHBIE: KOJIMYECTBO PEATM30BaHHBIX MYTEBOK B MpealIecTByromeM nepuoae 230
ell., cpenHsis neHa ogHou myreBku 12 500 py6., momHas cebectoumocTs Typa 8800 pyo.

OTBeTr -

21. PaccuwmraiiTe mokazaTenn 000paunBaeMOCTH OOOPOTHBIX CPEACTB TOCTHHHIIBI, €CIU 00BEM
peanu3anuy NpoayKIUU U YCIYT B OTYETHOM roay coctaBui 77 480 Thic. py0. U yBETHUMIICA T10
CPaBHEHHUIO C MPEAbIAYIIUM rojoM Ha 6230 ThIC. py0., a CpeaHETOJ0BasI CTOUMOCTh 00OPOTHBIX
cpeactB cocraBmia 25 440 Teic. py0. u cHuzuiack Ha 9000 ThIC. py0. MO CpPAaBHEHMIO C MPEIbI-
JTYLTUM TO/IOM.

OtBer

22. PaccumraiiTe MOpor peHTabeIbHOCTH M 3arac (PUHAHCOBOW YCTOWYMBOCTH TYPUCTCKOTO
MPEANPUSTHS, €CITU BRIPYYKaA OT pean3anuu TypoB coctaBmia 14 202 Teic. pyo0., monaHas cebde-
CTOMMOCTH peaJIn30BaHHbIX ycayr 13 453 Teic. py0., cymma nepeMeHHbIX 3atpar 4113 Toic. pyo.,
cyMMa MOCTOSIHHBIX 3aTpaT 9340 ThIc. pyoO.

Otser

23. PaccuuTaiiTe cpeiHUN pa3Mep CKMJIKM HOMEPOB KaTEropuu «JIOKC» 3a MapT MpH YCIIOBUH,
yto 10 HOMepoB/AHEH ObUTO TpoaaHo 1o akuuu «CeMelHble eHHOCTHY — ckunka 20%, 9 Ho-
MepoB/iHeN OBLJIO MPOJAHO MO TYPUCTCKUM OoHycaMm «Voyage+» — ckunka 10% u 4 HOMe-
pa/mHs ObLIO IPOJAHO MO TpeicKypanTHOM ctouMocTH 6000 pyo.

OtBer

24. B rocTUHUIIE UCIIONB3YETCS METO MOTPEOUTENbCKOM OLIeHKH. LIeHbI 3aBUCAT OT CE30HHOCTH
TOCTMHUYHOTO Ou3Heca. B 3aBUCHMOCTH OT cripoca Ha TOCTUHHYHBIE YCIYTH BBIIENISIOT TPU Ce-
30Ha:

- HU3kui (5 sHBaps — 15 anpens);

- cpenuuii (15 anpenst — 15 utons; 1 HosOps — 15 nexalpsi);
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- BeICOKHH (15 utons — 1 HOs0ps1; 15 nexabpst — 5 siHBaps).

Omnpenenure LieHy 32 HOMEP B KaKJOM CE30HE, ECIIM 1IEHA 3a HOMEP B CE30H HU3KOI'O CIpOca Co-
crasisier 3000 py6. ¢ yuetoMm 3aBTpaka. L{eHa 3a HOMep mpu mepexoje OT CE30Ha K CE30HY YBe-
anuuBaercs Ha 12%, croumocTs 3aBTpaka cocrasisieT 10% ot niens! 3a Homep. CTOUMOCTb 3aB-
Tpaka B TEUEHHE rojia He U3MEHSIach.

OtBer

25. O6mwmit o0beM mposiax B TpaH3UTHOM roctuHuile coctasisier 20 000 HomepoB B roj, 1eHa
pasmerenus — 1200 py06., cpeaHue 3aTpaThl Ha €. yciayru pasmerienus — 900 py6. MapkeTun-
TOBBIN OT/I€T TOCTUHUIIBI PEUIOKIIT B KaUeCTBE OMOIHUTEIBLHOM yCIyrd OpraHu30BaTh yCIy-
ru HaHW. [lo pacueram 3Ta yciyra MO3BOJUT YBEIUYUTH KOJUYECTBO PA3MEUICHHBIX JIMI[ HA
10%, HO mpHUBeneT K POCTY M3JEPKEeK Ha KaxkIblid 3aka3 Ha 240 py0., nena oanoro vaca — 300
py0., omara ycayr HaHu — 200 pyo©.

Onpenenuth mpeanoiaraeMble U3MEHEHUs BBIPYUYKH, 3aTpaT, NpUObUTH. FIMeeT i CMBICI HECTH
JIOTIOTHUTEIBbHBIC PACXOJIbI IT0 OPTAaHU3AIMH YCIIYT HAHU?
OTtBeT

7.4. Conep:xanue 3aHATHI CEMHHAPCKOIO THIIA

[IpakTHyeckoe 3aHATHE - 3TO OLEHOYHOE cpencTBo (nanee OC), KOTOpoe CTaBHUT mepen co0oit
eJb YIITyOJICHHOTO OOCYXKIICHHS CIOKHOW TeMbl Y4eOHOH NMpOrpaMMBbl, a TaKXKe BBICTYIACT
CII0CO00M IIPOBCPKU 3HaHHﬁ, MOJIYYCHHBIX CTYACHTAMHU MPU CaAMOCTOATCIbHOM H3YUCHUU TCMbI
¥ IIyTeM pa3BUTHS Y HETO OPATOPCKUX CIIOCOOHOCTEH B X0J1e OOCYKICHHUS BOIIPOCOB MPAKTHUYE-
CKOT0 3aHATHUS. B mporecce MOArOTOBKU K MPAKTUYECKOMY 3aHSATHIO CTYIEHT yeprnaer u 0000-
IaeT 3HAHUS U3 MaTepuajia y4eOHMKOB, MOHOTpaduii, HOPMATHUBHBIX aKTOB, HAYYHBIX CTaTeH M
T.A., PCKOMCHAYCMBIX U1 MTOATOTOBKHU K MPAKTUUCCKOMY 3aHATHUIO.

TemaTuka NpaKTHYECKUX 3aHATHH 1JIs1 09HOI (pOPMBI 00yUeHH S
bnox 1. . Crangaptu3zanus U cepTUQHUKAIMS KaK HHCTPYMEHTBI 00ecTieyeHNs KadecTBa yCIyT

Ipakmuueckoe 3anamue 1-2. «TepMUHOJIOTHS CTAaHAAPTU3ALUH, U3YUYECHHUE MTOHITUS «KaYECTBOY
(CemuHapckoe 3aHsTHE)

Bpewms BoinonHenus: 4 yaca

Henb paboThl: yray6ieHHON MpopabOoTKH TEPMUHOB 10 Kypcy «CTaHIapTH3aIMs U yIpaBlIieHUE
Ka4eCTBOM», 3aKpEeIJICHUE MOJTYYEHHBIX Ha JICKIIMH 3HAHUH B 00JaCTH TEPMHHOJIOTHYECKOTO U
METOAMYECKOr0 armapara CTaHIapTU3alUU U YIPaBICHHWE KaYeCTBOM, B YACTHOCTU 3aKperis-
10TCS Ae(OUHUIUY TOHATHHA.

Ilpakmuuecxoe 3ausmue 3. «['ocynapcTBeHHas nH(OOpPMAIMOHHAS CHCTEMa MapKUPOBKI (pa-
Oouas TeTpajb)

Bpewms BbinonHeHus: 2 yaca

Lienb paboTbl - BbIABNEHNE PONU pa3fnyHbIX BUAOB MapKUPOBKY TOBaApoOB U ycnyr. [laH-
HOW Llenun oTBeyvatoT 3agaum paboTbl:

1. OnpepeneHne NOHATUA MapKUPOBKKU 1 TpeboBaHUN, NPeabABASEMbIX K HEN;

2. Knaccudukauns MapKUpoBKM 1 onpeaeneHmne Lenen n 3agad pasnmyHbix BUAOB Map-
KUPOBKM;

3. AHanus ncrnonb3oBaHNA MapKUPOBOYHbIX 3HAKOB.
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KoHTposbHBIE BOIPOCHI:

1. Yto Takoe rocyaapcTBeHHass HHPOPMALMOHHAS CUCTEMa MAPKHPOBKHU?

2. B kakux ciny4asx y IOpUIAYECKUX JUI U HHAUBUAYAIbHBIX NPEANPUHUMATENEH BO3HUKAET
00513aHHOCTB OCYLIECTBISATH MAPKUPOBKY TOBapa?

3. YTo BXOAUT B MOHSATHE «MAPKUPOBKA KOHTPOJIbHBIMH (MICHTU(PUKAITMOHHBIMH ) 3HAKAMU»?
4. Kto sBnsieTcs onepaTopoM rocy1apcTBeHHONH MHPOPMAITMOHHOW CUCTEMBI MapKUPOBKH?

5. C Kako# JaThl HACTYMAET 00s3aHHOCTH TI0 MAPKUPOBKE TOBAPOB?

6. I'ne HaxoaAUTCS MPOU3BOCTBO KOHTPOIBHBIX (MACHTHU(PHUKAIIMOHHBIX ) 3HAKOB?

7. Kakoe o6opynoBanue He0OX0UMO it pabOThI C KOHTPOJIbHBIMH (MACHTU(DUKAITMOHHBIMH )
3HaKaMu?

8. KTo mmeeT noctym K CBEACHUSM, CO/IEPKAIIUMCS B TOCY/IapCTBEHHONW MH(POPMALIMOHHOM CH-
creme «MapKupoBKay?

9. Kakoe o6opynoBanrue HE0OX0UMO ISt pabOThI C KOHTPOJILHBIME (MACHTU()DUKAITMOHHBIMH )
3HaKaMu?

10. KakoB CpoK M3roTOBICHUS KOHTPOJIBHBIX (MICHTH()UKAIMOHHBIX ) 3HAKOB?

11. KTo nomxeHn MapkupoBaTh TOBapbl?

12. Yem MapKkupyrOTCsl TOBaphI?

13. CKOJIBKO CTOSIT KOHTPOJIbHBIE (MICHTH(UKAIIMOHHBIE) 3HAKH?

14. Kak cTaTh y4aCTHUKOM CHUCTEMbBI MapKHUPOBKH TOBapOB?

15. Yro Takoe rmobdanbubiii HoMep ToBapa (GTIN)?

16. Yro Takoe TID?

17. Yro takoe SGTIN?

Ipakxmuueckoe 3anamue 4. I3yueHne TEXHUUECKOTO 3aKOHOIaTeIbCTBa (paboyas TeTpab)
Bpems BeimonHeHus: 2 yaca

Llens padoTsr: [IprobpecTr HaBBIKK PabOTHI ¢ 3aKOHOAATEILHBIMU JOKYMEHTAMHU.
Marepuansl 1) BEITOTHEHUS paOOTHI:

1. ®enepanbhbiil 3aK0H «O TEXHUYECKOM PETYIUPOBAHUN.

2. O BHeceHuu usMeHeHu B @eaepanbHblil 3aK0H «O TEXHUUECKOM PEryIUpOBaHUN.
KoHTposbHBIE BOIPOCHI:

1. Kakue otHomenus perynupyetr @eaepanbHblii 3aK0H «O TEXHUYECKOM PETyIUPOBAHUN»?
2. OCHOBHBIE HCTOYHHKH TEXHHUYECKOT0 npasa B Poccum.

3. Llenu npuHATUS TEXHUYECKUX PETIaMEHTOB.

4. B xakux nensx yreepxknaercs [IpaBurensctBom P® nporpamma pazpaboTKu TEXHHYECKUX
periiaMeHToB?

5. Ha3BaTp BHU/IbI TEXHUYECKUX PETJIAMEHTOB.

6. Uto MOTYT coJiep>KaTh TEXHUUECKUE PErIaMeHThI?

7. COBMECTUM JIM TEXHUYECKUH PETVIAMEHT ¢ MEKIYHApOAHbIMU cTanaapTamu? [louemy na winm
HeT?

8. B kakom ciydae v KTO MOKET OTMEHUTh TEXHUYECKHUI perjiaMeHT?

9. Bemmummre 1o Mecto B @3 0 TEXHUYECKOM perynupoBanui, rae ®3 HanenuBaet pazpadoTdu-
koB TP Ha enuHbBI MOAX0A K OTEYECTBEHHON U UMIIOPTHOU MPOIYKIIUHI

10. Ykaxkute 1enau cTaHAapTU3auu

11. Kak Bbl noanmaeTe 106poBOILHOE 1 MHOTOKPAaTHOE MPUMEHEHHUE CTaHIapTOB?

12. TlepeuncnuTe TOKYMEHTBl B 00JIACTH CTaHIAPTH3AIIHH.

13. HazoBuTE OOBEKTHI M CYOBEKTHI HAITMOHAIBHBIX CTAaHIAPTOB.

14. HazoBuTe 00BEKTHI M CyOBEKTHI CTAaHAAPTOB OPTaHU3AIHI.

15. Yto BXOIUT B 005I3aHHOCTH HAIIMOHAJIBLHOTO OpraHa 1o CTaHaapTH3anun?
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16. HazHaueHne 00IMIEepOCCHICKHIX KIIaCCU(PUKATOPOB TEXHUKO-IKOHOMUYECKON U COIIMAIbHON
uHpOpMaLIUH.

17. Jlnis uero HeoOXOAUMO MOATBEPKAATH COOTBETCTBHE?

18. Kakwue cymiecTByroT (OpMBI MOATBEPKACHUS COOTBETCTBHSI Ha Tepputopuu PD?

19. HazoBuTe 00BEKTHI TOOPOBOILHOM cepTU(UKAIINHN.

20. Yro Takoe «3HaK OOpaIleHus: Ha PHIHKE»?

21. OOBEKTHI 00s3aTENHHON CePTUDUKAITUH.

22. B xakoM ciy4ae IpOBOJAMUTCS JEKJIAPUPOBAHUE COOTBETCTBUSA?

Ipakxmuueckoe 3anamue 5. «AHaIU3 peabHOTO cepTUUKAaTa COOTBETCTBUSM» (CUTYallMOHHAS
3aj1a4a)

Bpewms BbinonHeHus: 2 yaca

Henpb pabotsl: IIpoananu3upoBate 3a1aHHBINA cepTU(UKAT COOTBETCTBHUS M HANIMCATh BBIBOJIBI O
€ro TOAHOCTH.

KoHTpoabHbIE BONPOCHL:

1. Kakue npusHaku cepTudukaTa COOTBETCTBUS XapaKTEPU3YIOT €r0 IMOTHHHOCTh?

2. Yro takoe ycayra B coorBeTcTBUM ¢ MC MCO 9004.2?7

3. Kakyro niens npecienyet n1o0poBoibHas cepThhUKAIs?

4. Kto onpezenser nmpoBeieHue 00s3aTeaIbHON U JOOPOBOIBHON cepTU(UKALMU TPOTYKIIUN
(yemyr)?

5. Kakoif MapKHpOBOYHBIHM 3HAK HA YIAKOBKE TOBapa HHPOPMUPYET MOKYIATEINS O TOM, YTO TO-
Bap UMeeT cepTu(UKaT COOTBETCTBUA?

6. B xakux cuctemax o0s3aTenbHOl cepTuUKaum J0IDKHbI ObITh cepTrduimpoBans! [TK

7. B mporecce cepTudukanmy MpUHAMAET Y9acTHE TPEThs cTOpoHa. Yto 310 Takoe?

8. KTo orraunBaer cepTUHUKAIIMOHHBIE UCTTBITAaHUS?

9. Cy1miecTByeT JIM CpOK JIEHCTBHsI cepTU(UKaTa COOTBETCTBHUS?

10. KakuM BHEUTHUM MPU3HAKOM OTIUYAIOTCSI CUCTEMBI CepTU(UKAITIN?

Ipaxmuueckoe 3anamue 6. «OnpeaeseHne NoJIMHHOCTH TOBapa I10 IITPUX KOAY MEXKIYHAPOI-
HoTO eBpocTtannapta EANy (cutyarmonHas 3aiaqa)

Bpems BbimonHeHus: 2 yaca

Lens pa®oTer: M3yunth MeTOIUMKY MEXAyHapoaHOTo eBpocTanaapta EAN u HayuuTcs onpene-
JSATh MOAJIMHHOCTD TOBapa 1Mo TPUHAALATUPA3PSIAHOMY U BOCBMUPA3PSIHOMY IITPUX-KOY.
KoHTposibHBIE BOIPOCHI:

. KakoBo Ha3HayeHME TOBapHOTO IITPUX-KoAa?

. Kakast uapopmanusi Coaepxutcst B TOBapHOM IITPUX-Koze?

. Kakyro nadopmaruio noxydaer psaoBoit moTpeOuTeNs U3 TOBAPHOTO MTPUX-KOa?

. CKOJIBKO pSIIOB COAEPKUT TOBapHBIi mTpux-koa EAN-13?

. Kakoii psig B TOBapHOM IITPUX-KOJAE MPETHAZHAYEH ISl OKYIaTens?

. Kakoii psig B TOBapHOM IITPUX-KOJE IPEAHA3ZHAYEH JJIsI CKaHepa?

. UTO B IITPUX-KOJaX CTaHIaPTU30BAHO?

. MO’XKHO JT1 OTHECTH IITPUXOBOE KOJUPOBAHUE K PAa3HOBUIHOCTU MH(OPMAIIMOHHBIX TEXHOJIO-
TUH?

9. B yeM 3akiir04aeTcs CyTh MPOBEPKHU MOTMHHOCTH Tpux-Koga EAN-13?

12. CKonbKUM IITpUXaM U NMpoOesiaM COOTBETCTBYET OJIMH Pa3psia B TOBAPHOM IITPUX-KOAE?

03N DN~ W~

Ipaxmuuyeckoe 3ansamue 7. PacumdpoBka MapkupoBouHbIX 3HakoB [1K (cutyarmonnas 3amaqa)
Bpewms BbinonHeHus: 2 yaca
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ey padoTer: M3yunth MapkupoBoudHbIe 3HaKu (M3), mpoaHaTM3UPOBATh UX, CHEIATh BBHIBOIBI
0 TOCTOMHCTBAaX U HEAOCTaTKax.

KoHTposbHBIE BOIPOCHI:

1. Kakue M3 nomxHbI 00s13aT€IbHO MPUCYTCTBOBATH HA MOHUTOpE [1K?

2. Kakne M3 Ha nzydyaeMoM MOHHTOPE HHGOPMHUPYIOT TOJIb30BaTeNs 0 6e3omacHoctu [1K?

3. Kakue M3 Ha 3a1aHHOM MOHUTOPE UH()OPMUPYIOT MOJIL30BATENS O CTpaHaX-3KCIIOpTEPax
JTAaHHOTO MOHUTOpA?

4. CKkoJbKO cepTU(UKATOB COOTBETCTBUS NOJbKeH nMeTh 1K ¢ Beixomom B HTEpHET?

5. Cxonbko CC nomken umets [1K 6e3 moaxmouenus k tenedoHHoi cetu?

Ilpakmuueckoe 3anamue 8. «I3yuenue MeXIyHapOIHBIX cTaHaapToB KauectBa ycayr UCO ce-
puu 9000» (pabovas TeTpap).

Bpems BbinmoaHeHus — 2 yaca.

Lenb paGoThl: yriybjieHue npeCTaBIeHU 0 CUCTEMaX KauecTBa, 00 yIpaBiIeHUH Ka4yecTBOM Ha
OCHOBE TIOJTUTUKHU B 00J1aCTH KaYeCTBa.

KoHTposibHBIE BOIPOCHI:

1. HazoBuTE OCHOBHBIC TPEOOBAHMSI, IPEABSBISAEMBIC K CUCTEME Ka4eCTBa.

2. OcuHosnbie pazaenst ['OCT P 9001-2001.

3. [lepeuniciute Bce 37IEMEHTHI CUCTEMBI U JAUTE UM KPATKYIO XapaKTEPUCTHUKY.

Ipaxmuuyeckoe 3ansmue 9. TecTupoBaHue Mo iepBoMy pazneny «CTannapTu3anus U cepTudu-
Karusi Kak HHCTPYMEHTBI 00eCIIeYeHuUsT KaueCcTBa YCIyr»

Bpems BeinmonHeHus — 2 yaca.

[IpoOKATEILHOCTE 3aHATHSA 110 32049HON dopMe 00yueHns no pasaenay 1 — 1 gac + 1 gac Tte-

CTUPOBAHMUC.

bnox 2. Cuctemsl yripaBieHHs KaU€CTBOM

Ipaxmuueckue 3anamusa 10-14. O3HaKOMJIEHHE CO CTPYKTYPOM U COAEpKAHUEM CTaHIAPTOB
Pa3HBIX BUJIOB (pelICHUE CUTYAIIMOHHBIX 3a71a4).

Bpewms Beimonnenus — 10 4.

Ilenb paboTel: U3yunTh CTPYKTYpY CTAaHAAPTOB Pa3HbIX BUJIOB U HAYYUTHCS X aHAJIU3UPOBATh.

KoHTposabHbIE BONPOCHL:

1. IIpoBeanTe cpaBHEHUE CTAHIAPTOB Pa3HbIX BUAOB. OXapaKTEPU3YHTE OTINYUTEIbHBIE OCO-
OCHHOCTH 10 00BEKTaM CTaHAAPTH3AIMHU, CPepe MPUMEHEHHs, CTPYKTYpE.

2. HazoBuTE OCHOBHBIEC CTPYKTYPHBIE AJIEMEHTHI CTAHAAPTA.

3. 3noxure TpeOOBaHUS K COACPKAHNIO CTAHJAPTOB Pa3HBIX BUJIOB.

Ilpakmuuecxue 3auamus 15-17. Pa3paboTka MOJMTHKU B 00J1aCTH KadecTBa (TPYIIIOBOM MPOEKT)
Henr mpoekra: yrayOneHWe MpeACcTaBIeHUNH O (OPMUPOBAHWU OCHOBHBIX CTPATETHYECKUX
HaIpaBJieHUH B 00J1aCTH KayecTBa, MOJIy4eHHEe YMEHH B ee (hOpMYyJIMPOBAHHH.

Bpewms BeinonHeHus — 7 4acoB

[Ipaktuueckoe 3anarue 18. TectupoBanue no pazaeny «CHCTEMbI YIPABIECHUS KAUECTBOM.
Bpewms BbinonHenus — 1 yac.
[Ipo0MKUTENEHOCTD 3aHATHS IO 3a09HON dopme 00ydeHwus mo pasaeny 2 — 1 gac + 1 gac Te-

CTUPOBAHUC.
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8. IlepeyeHb OCHOBHOIl WM JOMOJHUTEJbHOH Y4eOHOHM JHMTEPATYpPbl; NepedyeHb PecypcoB
HHG(POPMALMOHHO-TEJCKOMMYHUKAUMOHHON ceTH «MHTepHeT», nepeyeHb MHGOPMAIHOH-
HBIX TEXHOJIOTHi, MCIOJIb3YeMbIX NPH OCYLIECTBJICHHHM 00Pa30BaTeJbHOIO Ipolecca Io
AUCHUILINHE (MOYJII0), BKJIOYasl NepedyeHb MPOrpaMMHOro odecnedeHuss U HHPopManu-
OHHBIX CIIPABOYHBIX CUCTEM (IIPU HEOOXOAUMOCTH)

8.1. OcHoBHas uTEpaTypa

1. Yopasnenue kauecTBoM: caMmoorieHka: Yuebnoe nocooue / b.1. I'epacumos, A.1O. CusukuH,
E.b. I'epacumoBa, I'.A. Cocenos. - M.: ®opym:HUL[ NH®PA-M, 2013. - Pexum pocryna:
http://znanium.com/catalog.php?bookinfo=401937

2. CranpmapTu3anusi ¥ KOHTPOJIb KauecTBa TYPUCTCKUX yciyr: Yue6Hoe mocobue / O.M. Ilaxo-
MOBa. - M.: HUI NHOPA-M, 2016 Pexum JOCTY-
nahttp://znanium.com/catalog.php?bookinfo=485674

8.2. lonostHMTEIBHAS JIATEPATyPa

1. VYnpaenenue kadectBoM: YdeOHoe mocobue / FO.T. Hlectoman, B.J[. opodees, H.IO.
Illectoman, 3.A. Awngpeesa. - M.. HUIl HWH®D®PA-M, 2014 Pexum pocryna
http://znanium.com/catalog.php?bookinfo=389993

2. OCHOBBI METPOJIOTHH, CTaHIAPTH3aUN U cepTudukammu: Yuedbnoe nmocoodue / H.JI. JIyooBoii,
EM. TloptoB. - M.:. HWJI ®OPYM: HUI] HHOPA-M, 2014. Pexum
noctymahttp://znanium.com/catalog.php?bookinfo=447721

3. YnpaBnenue kauecTBoM: yuebHnoe nocooue/A.M.Enoxos - 2 u3z., nepepad. u gon. - M.: HUIL]
NH®PA-M, 2015. Pexum nmoctymahttp://znanium.com/catalog.php?bookinfo=486424

8.3. [Iepeuennb pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKANIMOHHOM ceTu « MHTEepHET»

WNudopmannonso - npaBosoit cepsep TAPAHT - http://www.garant.ru

Ob6mepoccuiickas ceTb pacupocTpaHeHus: npaBoBoit nHpopmarnuu Koncynerant [lmtoc -
http://www.consultant.ru

http://www.gost.ru/wps/portal/ - PenepajibHOE areHTCTBO MO TEXHUYECKOMY PErYIHUPO-
BaHMI0 1 MeTposioruu (Poccrangapr)

http://standard.gost.ru/wps/portal/ - IToptan PoccTanmapTa 1o craHgapTH3aLuu

http://tk.gost.ru/wps/portal/ - ITopTan TeEXHHUECKNX KOMUTETOB Poccranmapra

http://iso.gost.ru/wps/portal/ - IlopTaa 1o MeKAYHAPOAHON CTAHIAPTU3AIUN

http://iec.gost.ru/wps/portal/ - [TopTan MexayHapOIHON STEKTPOTEXHUUECKON KOMUCCHH
(MOK; anrm. International Electrotechnical Commission, IEC)

http://wto.gost.ru/wps/portal/ - Uadopmanronnsiit nopraix BTO

http://www.easc.org.by/ - MeXrocyaapcTBEHHBIH COBET IO CTAHAAPTU3ALMH, METPOJIO-
TUH U CEPTU(HUKAIINN

Odunmanbupiii caiit denepanbHOr0 areHTCTBa MO TypusmMy P®D. — pexxum nocryma:
WWW.russiatourism.ru. — pexuMm JI0CTyla: Www.gost.ru

Poccuiickas rocymapcTBeHHass OMOINOTEKA. - PEKUM JOCTYIa: WWwWWw.rsl.ru

Hayunas snexktpoHHast OubIroTeKa.- pexum gocryna: www.elibrary.ru

Poccuiickas HarmoHanbHas OMOIMOTEKA.- PEKUM JIOCTyIa: Www.nlr.ru

bu6mmoreka MTHWOH PAH.- pexum noctyna: www.inion.ru
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8.4. Ilepeyenb MporpaMMHOro odecneveHnsi, COBpEeMEHHBIX NMPO(ecCHOHAJLHbIX 0a3 TaH-
HbIX U MHPOPMAIHOHHBIX CIPABOYHBIX CHCTEM

1. Microsoft Windows

2. Microsoft Office

3. [IpodeccuonanvHass 6a3a manHbIx: DenepanbHbIl  MHOOPMAIMOHHBINA (HOHI
http://www.gostinfo.ru/pages/Maintask/fund/

4. [Tpodeccuonanbuas 6a3a nmanaepix «QUALITY - Menemkment kadectBa u [SO

9000. JlokyMeHTBl U MaTepHualbl 10 MEHEIKMEHTY KadecTBa, cranaapram ISO cepun 9000»
http://quality.eup.ru/

5. [Ipodeccuonanbuas 0aza JTAHHBIX «PoccrangapT»
https://www.gost.ru/portal/gost//home/standarts

6. HNndopmanmonHo-cripaBoynas cucrema «@PenepaqbHOE areHTCTBO MO TEXHHUYE-
CKOMY PeryIupoBaHUIO u METPOJIOTHH. CrangapTsl u perJamMeHTh»
https://www.gost.ru/portal/gost//home/standarts

7. NudopmarnmonHo-cripaBoyHast cucrema «MeHeKMEHT Ka4yeCcTBa»

http://www.kpms.ru/
9. MeToanyeckne yKa3aHus J1J1s 00y4alOIIUXCSI 0 OCBOCHUIO TN CIUTIIHHBI

[Iponiecc u3ydyeHUsT TUCIUIUIMHEI IPEIyCMAaTPUBAET KOHTAKTHYIO paOOTy C MpernojiaBa-
TeneM (paboTa Ha JIEKIUAX U MPAKTUUECKUX 3aHATUSX) U CAMOCTOSITEIHHYIO (CaMOTIOITOTOBKA K
JCKIUSAM U TIPAKTUYECKUM 3aHATUSAM) pabOTy 00yUaromerocs.

B kauecTBe 0CHOBHBIX (OpM OpraHH3alMU yuyeOHOro mpoiiecca no aucuuruinae «Crau-
JMapTU3alus ¥ YIPABICHUE KAaueCTBOMY IO MpeIaraeMoil MEeTOANKe 00YICHUS BBICTYIIAIOT JICK-
IUOHHBIE U MPAKTHUYECKHUE 3aHATHS (C HCIOIb30BAaHMEM HHTEPAKTUBHBIX TEXHOJOTHUH 00yde-
HUS), a TAKXKE CAMOCTOSATEIbHAs paboTa 00yJaromuxcsl.

Teopernueckue 3aHATUS (JEKLIUU) OpPraHU3YIOTCS MO moTokam. Ha nmekumsx usmaraiorcs
TEMBI JUCHUILIUHBI, MPEAYCMOTPEHHBIC pabodeil mporpaMMoil, akIEHTUPYETCs BHMMAaHUE Ha
Haubosee MPUHIMIUAIBHBIX U CIOXHBIX BOMPOCAX MUCIHUIUIMHBI, YCTaHABIUBAIOTCS BOMPOCHI
JUIL CaMOCTOSITeNIbHOU TpopaboTku. [lpu mpoBeneHUM KM TUIAHUPYETCS HCIIOJIb30BaHHE
TPaIULMOHHBIX (POPM M3JI0KEHUS MaTepuaia B BUJIE aKaJleMUUYECKUX JIEKIIH, a Takxke B (hopme
MPOOJIEMHBIX JIEKIIUH C UCTIOIB30BAaHUEM MYIbTUMEAWIMHBIX TEXHOJIOTHUH B BHUJE MPE3CHTAIIHIA.
Koncnekr nekuuit sapnsercs 6a30ii mpu NOJATOTOBKE K MPAKTUUECKUM 3aHATHUSAM, K DK3aMeHaM, a
TaK)Ke CaMOCTOSITENIbHON HAy4YHOUW JEATeNbHOCTU. JICKIIMOHHBIE 3aHSITHS TPOBOAATCS B (opMme
BBOJTHOM JICKITUH, JICKITUU-00CYKICHHS, TPATUITMOHHOM, MPOOIEMHOM.

[IpakTrueckue 3anatus Mo qucuuIUiMHe «CTaHAapTU3alus U YIIPaBICHUE KaueCTBOM)
MPOBOJSATCS C LEIbI0 MPUOOPETEHUsI MPAKTHUECKUX HABBIKOB B PEIICHUM 3a/ad 10 CTaHAapTH-
3al[uy U YIPaABIECHUIO KAYECTBOM B TypU3ME.

[TpakTrueckast paboTa 3aKII0YaeTCs B BBHIIIOJIHEHUU CTYJIEHTaMH, 110l pyKOBOJCTBOM IIpe-
M0/1aBaTesl, KOMIUIEKCa YUeOHBIX 3a/JaHU HANPAaBICHHBIX HA YCBOSHUE HAYYHO-TEOPETHUCCKHUX
OCHOB y4e€0HOT0 IpeaMeTa, MpuoOpeTeHe MPAaKTUYECKUX HaBBIKOB OBJIAICHUSI METOAAMHU MpaK-
TUYECKOW PAaOOTHI ¢ MPUMEHEHHUEM COBPEMEHHBIX WH(MOPMAIMOHHBIX U KOMMYHHKAI[MOHHBIX
TeXHOJOruil. BeimonHeHne npakrudeckoit pabOThl CTYAEHTHI MPOU3BOAST B MUCHMEHHOM BUJIE.
OTyeT npeaocTaBIsieTCsl MPEnoAgaBaTeNio, BEAYIIEMY JaHHBIN MPEIMET, B AJIEKTPOHHOM U Iie-
YaTHOM BUJIE.

[IpakTudeckue 3aHATHS CIOCOOCTBYIOT OoJiee TIyOOKOMY MOHMMAHHIO TEOPETHYECKOTO
MaTepuana y4eOHOro Kypca, a TakKe pa3BUTHIO, (GOPMHUPOBAHUIO U CTAHOBJICHHUIO Pa3IMYHbIX
YPOBHEH COCTaBISIONMUX MPOPECCHOHATHHOW KOMIIETEHTHOCTH CTyAeHTOB. OCHOBOU TpPaKTH-
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KyMa BBICTYIAIOT TUIOBbIE 3a/1a4M, KOTOPbIE TOJDKEH YMETh peliaTh CIEHUANINCT B 00JaCTH TY-
pusma. [IpakTudeckue 3aHATHS POBOATCS B OpPME BHIMOTHEHHS M 3alIUTHI MPAKTUIECKUX pa-
6ot1, cemuHapa-oocyxaenus, padborel ¢ 'OCTamu, npeactaBieHUs MPE3CHTAMA TPYHIOBBIX
npoekToB. [IpakTHuecKue 3aHATUS IPOBOAATCS B (hopMe CEMHHApa C LEeNbI0 yriIyOJIeHHOH mpo-
paboOTKHU TEPMUHOB, CUTYAIlMOHHBIX 3aj1ay, BBHIIIOJHEHUS 3a/laHuil B pabouelt TeTpaau, paboTh C
I'OCT, BbIMOTHEHHS U 3aIIUTHI TPAKTUYECKUX PaboOT.

[enpro camocTOsATENHHON (BHEAYAUTOPHOM) pabOThl 00YUAIOMIUXCS SABISIETCS O0Oy4YeHHE
HaBBIKaM pabOTHI ¢ HAYYHO-TEOPETUUECKOU, TIEPHOINUECKON, HAYYHO-TEXHUYECKON JINTepaTy-
PO M TEXHHYECKOH JOKyMEHTaIlel, HEOOXOUMBIMH Il YIITyOJIeHHOT0 U3yUeHHs! JUCLIUTUIN-
Hbl «CTaHgapTU3anus ¥ yrnpaBieHHEe KaueCTBOM», a TaKKe pa3BUTHE y HUX YCTOWYHBBIX CIIO-
COOHOCTEH K CaMOCTOATEIBHOMY M3yUCHHIO U U3JI0KEHUIO TIOJTYy4eHHOW HHPOpPMAaLIUH.

OCHOBHBIMU 33JJauaMU CaMOCTOSITENIbHOIN pabOThl 00yJarOIIMXCsl SABISIOTCS:

- OBJIaJiIcHNE PyHIaMEHTAIbHBIMU 3HAHUSIMH,

- HapaboTKa Mpo(ecCHOHATBHBIX HABBIKOB,;

— nproOpeTeHue ONnbITa TBOPUYECKON U UCCIIEA0BATENILCKOM e TETbHOCTH;

- pa3BUTHE TBOPYECKOW WHUIMATUBBI, CAMOCTOATEIBHOCTH U OTBETCTBEHHOCTH
CTYJEHTOB.

CamocrodarenbHas paboTa CTYIACHTOB MO AucuuIuinHe «CTaHAapTH3alMs U yIpaBIeHUE
KauyeCTBOM» 00ECIIeUnBaET:

- 3aKperyieHHue 3HaHHM, IMOJIYyYEHHBIX CTyJIEHTaMU B MpOLECCe JIEKIMOHHBIX U
IIPAaKTUYECKUX 3aHATUH;

- (opMHpOBaHUE HABBHIKOB pabOTHI ¢ MEPUOINIYECKON, HAYYHO-TEXHHUUECKON JIUTe-
paTypoil ¥ TEXHUYECKON TOKYMEHTAIIN;

CamocrosTenbHas padoTa CTyIeHTa IPeIyCMaTPUBACT CIIEAYIONIe BUIbI Pa0OT:
- mpopaboTka yueOHOTrO MaTepuaa;
— TOJATOTOBKA K MPAKTUYECKUM 3aHATHUSIM;
- TOATOTOBKA MPE3EHTALNHU MPOEKTA;
- O3HAaKOMJICHHE C JIUTEPaTypoi Mo AuciuruinHe Ha caiite DbC znanium.com.;
- COCTaBJIEHUE TEPMHUHOJIOTUYECKOTO CIOBAPSI.

CamocrosiTenpHas paboTa sSBIIETCS 0053aTeIbHON TSl KaXA0T0 00y4YaroImerocs.

10. MarepuaabHo-TeXHHYeCKasi 0a3a, He0OX0AUMAas JJI51 OCYHIeCTBJIEHHUsI 00pa30BaTeJbHO-
ro npouecca no JUCHUIINHE

VY4eOHble 3aHATHS MO qUcHUIUTMHE «CTaHAapTH3aAIUs U YIIPABJICHUE Ka4eCTBOM B TypHU3-
Me» MPOBOASTCSA B CICIYIOIUX O0OPYIOBAHHBIX YUEOHBIX KAOMHETaX, OCHAIICHHBIX COOTBET-
CTBYIOIIIUM 000PYIOBaHHEM:

HanmenoBanme 000pya0BaHHBIX yUeOHBIX KAOMHETOB, 0OBEKTOB

AJI IPOBCACHUA IMTPAKTHUYCCKUX 3QHSTUH C MEpEeIHCM OCHOBHOI'O
000pyTIOBaHUS

3aHATHS JEKLIHOHHOTO VYueOHast ayIuTOpHs Ui IPOBEICHUS 3aHATUIN JIEKIIMOHHOTO THIIA,

THUIIA, TPYIIIOBBIE U UH/N- | TPYIIOBBIX W WHAWBHUIYAIBHBIX KOHCYJBTAIMHA, TEKYIIETO KOH-

BUlyaJIbHbIE KOHCYJIBTA- |TPOJISL U IPOMEXKYTOYHOU aTTECTALUH.

IIUH, TEKYIIHA KOHTPOJIb, | Criennaim3upoBaHHas yaeOHas MeOeb.

npoMexyTouHas arrecta- | TCO: BUIEONPOCKIIMOHHOE 000pyAOBaHNE; HOYTOYK C BO3MOXKHO-

st CTBIO MOJKIIIOYCHHS K ceT MIHTepHeT.

Bun yaeOHBIX 3aHATHI 110
MUCLAILIINHE
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PrEOY BO

i _ YYUPEXIEHME BbICIIET'O OBPA3OBAHVI
«POCCUNCKUN TOCYOJAPCTBEHHBIVI YHUBEPCUTET

PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PIYTHC

TYPU3MA V1 CEPBUCA» Aucm 65 us 65

Jlocka.

3aHATUSL CEMUHAPCKOTO
TUIA

VYyeOHast ayTUTOpHs JUIs IPOBEICHUS 3aHIATUI CEMUHAPCKOTO TUIIA.
Cnernuanu3upoBaHHas yueOHas MeOeb.

TCO: IlepeHocHOE BHIICOMPOCKIIMOHHOE O00OPYAOBaHUE IS TIpe-
3€HTAINi, HOYTOYK.

Jlocka.

CamocrositenpHas padbora
o0yJarmuxcs

[TomereHune a1 CaMOCTOSTENHLHON pabOTHI.

Crennanu3upoBaHHas yueOHast MeOellb. ABTOMATH3UPOBAHHBIC Pa-
Ooure MecTa CTYJACHTOB C BO3MOJYKHOCTBIO BBIXOJa B MH(OpPMAIIH-
OHHO-TEJIEKOMMYHUKAIIMOHHYIO ceTh « HTepHEeT».

[TomereHune y1si CaMOCTOSITEIIBHONW pabOThl B YU TATBHOM 3ajie O0-
JUOTEKH (punmana.

Crernmanu3upoBaHHas yaeOHast MeOeh|
TCO: ABromMaTu3upoBaHHbIE paboune MECTa CTYACHTOB C BO3MOX-
HOCTBIO TIOAKIIOYeHUS K ceT "MHTepHeT" 1 00ecnedeHrneM JT0CTY-
11a B IEKTPOHHYIO HH(POPMALIMOHHO-00pa30BaTEIbHYIO CPENY.
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