@EIEPAJIBHOE TOCYJAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/TBHOE | CMK PTYTHC
YYPEXIEHVE BbICILIETO OBPA3OBAHVAS

«POCCUMCKUN TOCYIAPCTBEHHBIVI YHUBEPCUTET —

TYPU3MA ¥ CEPBUICA» -

MoanucaHo

OO0y B0

PIYTUC & Ownan OTBOY YTBEP/KJAEHO:
SOPIYIUC or. CoBeToM ¢uinaia

rMaxaqKan o Rara: 2022.02.08 OI'BOY BO «PT'YTuC» B r. MaxaukaJie
09:27:56 +03'00° IIpoTokoa Ne2 ot «24» centsiops 2020 r.

PABOYASA ITPOT'PAMMA
JTACIHUTIAHBI

b1.0.14 MAPKETHUHI'
OCHOBHOI1 MPOo(ecCHOHAIBLHON 00pa30BaTeJbLHONH MPOrPaMMBbl BbICIIEro 00pa30BaHus —
NPOrpamMmsbl daxkanaspuama
10 HANPABJIEHUIO MOATOTOBKU: 43.03.02 « Typuszm»
HanpaBJIeHHOCTb (Mpoduisb): «Texnonozusa u opzanuzayus yciye
Ha RPeOnPUAMUAX UHOYCIPUU MYPUIMA»
KBanupuxkauusi: éaxanasp

T'o0 nauana noocomoerxu: 2021

Pa3padorunk:

OOIMKHOCTb yyeHas cTteneHb u 3saHue, PO

doyenm K.2.H. Baxuwee C./I.

Pabouyasi nporpamma corJjiacopana u ogoopena aupexkropom OIIOII:

[OIMKHOCTb yyeHas cTeneHb u 3BaHune, ®N0

oouenm K.¢.n. Kypoanosa A.M.




_ YUPEXIEHME BbICIIET'O OBPA3OBAHVI
«POCCUNCKUN TOCYOAPCTBEHHBIVI YHUBEPCUTET

re0yeno
%J ®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATEJTbHOE CMK PTYTUC

TYPU3MA V1 CEPBUCA» Aucm 2 us

1. AHHOTanUs pado4yeil MPOrpaMmMbl JUCUMIIIMHBI (MOXYJIs1)

JucuunnuHa «MapKeTHHT» SBJISETCS 4acThIo MEPBOTo OJI0Ka MporpaMMbl OakajgaBpuara
43.03.02 «Typuzm» npoduiib «TexHomorus u opranu3anus yCiIyr Ha IpeIIpUsTHsIX HHAYCTPHH
TypU3Ma» U OTHOCUTCS K JUCIUIUIMHAM 0053aTeIbHOM YaCTH MPOTrPaMMBbl.

W3yuenne naHHOW JUCHMIUIMHBI — OasuWpyercs Ha  JUCHUIUIMHAX  IPOTPAMMBL:
«TexHONOruu 1 OpraHu3alus CEpBUCHOMN EATEILHOCTH B TYPU3MEN.

JlucuuminHa HanpaBieHa Ha (POPMUPOBAHKE CIEAYIONINX KOMIETEHIINA BEITYCKHHUKA!

OIIK-4. CriocobeH OCyIIeCTBIIATh MCCIIEIOBAHUE TYPUCTCKOTO PHIHKA, OPTaHU30BBIBAThH
NPOJAXH U IPOABHKEHHUE TYPUCTCKOTO NMPOIYKTa B YACTH:

OIIK-4.1 — OcymiecTBisieT MapKETUHTOBBIE MCCIEAOBAHHUS TYPUCTCKOTO PpBIHKA,
notpeduTeneii, KOHKypeHTOB, B T.4. C IeJbI0 00OOCHOBaHMSA U pa3pabOTKH CUCTEMBI HOBBIX
9KCKYPCHOHHBIX MapuIpyTOB;

OIIK-4.2 — ®opMupyeT KaHajbl CObITA TYPUCTCKHX HPOAYKTOB M YCIYT, a TaKXKe HX
MPOJBUKEHHE, B TOM YHCIIe B THGOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn MHTepHeT.

[IKO-4 — Cnoco0eH opraHu30BaTh NpOIECC OOCIYKMBAaHUS MOTpeOHUTENeld Ha OCHOBE
HOPMAaTUBHO-TIPAaBOBBIX ~aKTOB, C Yy4YE€TOM 3alpoCcOB MOTpeOuTeNed U NPUMEHEHUEM
KJIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTUN B YACTH:

I[IKO-4.1 Opranuszyer mporecchl OOCIYKHMBaHUs IMOTPEOWTENIC Ha OCHOBE aHalIM3a
PBIHOYHOTO CIPOCa U MOTPEOHOCTEN TYPUCTOB U IPYTHX 3aKa3YHKOB YCIyT

[TKO-4.3. Beibupaet 1 mpuMeHseT KJIMEHTOOPUEHTUPOBAHHBIC TEXHOJIOTHH TYPUCTCKOTO
o0CTyKUBaHUS

CopepxaHue  AMCUMIUIMHBI ~ OXBaThIBA€T KPYr  BONPOCOB:  TEOPETUYECKUE U
METOJOJIOTUYECKHE OCHOBBI JUCIUIUIMHBI, WH(POPMAMOHHOE OOECIeYeHne MapKETUHTOBOM
NEeSTENIbHOCTH; TEOPETHUKO-METOI0JIOTUYECKUE OCHOBBI HCCIIEIOBAaHUS MapKETHHTOBOM CpeIbl;
MapKETUHTOBBIE MCCIENOBaHUS B chepe Typu3Ma M TOCTEHPUUMCTBA: HPEANPHUSATHS, PbIHKA,
KOHKYPEHTOB, MOTpeOuTeNel, yciayr M MpOAyKTa M Jp.; CTPATerH4eckoe MapKEeTHHIOBOE
IUTAHUPOBAHKE; METObI MPOJIBUKECHUS U MPOJAX B cUcTeMe MapKeTHHra (B ToM yucie B2C u
B2B, 3nHakoMCTBO ¢ OCHOBaMH Jn3aitHa (IiBeTOBask ramMmma, (hOpMbI, IIPUQTHI U PACTIOIOKEHNE Ha
IUIOCKOCTH) TIPY CO3JaHUK OPOIIIOp M Mp. PEeKJIaMHBIX MaTEpUaNOB.); OPraHU3aIUs U KOHTPOJIb
MapKeTHHTra B cdepe Typu3Ma U rocTenpUUMCTBA.

OO0mmasi TpyA0eMKOCTh OCBOSHUS JHMCIMIUIMHBI COCTaBISET 5 3adeTHhIX enuHul, 180
yacoB. [IpenomaBanne  AWCUMIUIMHBI  BedeTca Ha 2 Kypce B 4 ceMmecTpe
IPOJOJDKUTEIBHOCTRIO 18 Hemenb M IMpenycMaTpuBaeT TPOBEJICHHE YUEOHBIX 3aHATHH
ClenyIomuX BUIOB: JeKkuuu (34 yaca / 4 yaca), B TOM 4YHCIie BBOJIHAS, aKaIEMUYECKHUE, JIEKIIHH-
JIMaJIor, JIEKIHMU-KOH(epeHInu, TpoOIeMHbIe JIEKIUH, NpakTuyeckue 3aHsatus (36 yacoB / 8
yacoB — B (opMe MacTep-Kiacca, Kpyrjoro cCTojia, MPeICTaBiICHHs] TPYIIOBOrO IPOEKTa,
BBIE3HOE MPAKTUYECKOE 3aHATHE, PELICHUS 3a]ad, pElIeHUs KEeHCOB, IPEeICTaBICHUS
pe3eHTalnii no npoOjaeMaTuKe JIEKIUH, AeT0BONH UTPbl, TECTOBBIX 3aJaHU, OU3HEC-TPEHUHTa),
camocrosTenbHas padora obyuatonuxcs (106 wacos / 130 yacoB), rpymmnoBbie KOHCYIbTAIIMH U
(wn) wHOUBHIOyalbHas paboTa oOydarommxcs ¢ mpenojaBarenemM (2 waca / 2 daca),
aTTEeCTAllMOHHBIC UCIIBITAaHHS IPOMEXKYTOUHOM aTTecTanuu (2 yaca / 2 yaca).

CamocrosTenbHas paboTa CTyIeHTa IpelycCMaTpUBaeT ClEAyIoNne BUAbl padoT:
- O3HAKOMJICHUE C JTUTEPATypou Mo auciuruimHe Ha caiite ObC znanium.com.;
- mo100pKa OTMpeeTICHUI
- mpopaboTKa yueOHOro MaTepuaa o NoCTaBIeHHON pobIeMaTuke
- MOATOTOBKA K IPOOJIEMHOM JIEKIUU
- IOATOTOBKA K NMPAKTHYECKOMY 3aHSTHIO
- MMOATOTOBKA MpEe3eHTallMi B TPYIIIE MO pe3ysibTaTaM MacTep-Kiacca
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- MOATOTOBKA PE3yJIbTaTOB MAPKETUHIOBOIO HCCJIEIOBAaHUS, COCTABICHHE MPE3CHTALUU U
OTYETOB.

[Iporpammoil TpeAyCMOTPEHBI CIAEAYIOIIUE BHUIbI KOHTPOJISI: TEKYUIMA KOHTPOJb
YCIICBACMOCTHU B (bopMe TCCTUPOBAHUA U 3alIUTBI MMPOCKTOB, MPOMCKYTOYHAA aTTCCTALlUA B
dopme sk3amena B 4 cemectpe. [lo pesynabTaTam TeKymiero KOHTpOJsl MpeaycCMOTpeHa Bblaaya
ceprudukara «MeHeKep Mo MpoIaxkam» OT CETH TypareHTCTB «Mara3uH ropsmx myTeBoK».

OcHOBHbIE TIOJIO’KEHUS AUCIUILTUHBI JOJKHBI OBITH UCIOJB30BaHbl B JajbHEHIIEM IpH
N3YUCHHUU CIICAYIOIINUX NUCHUTIIIAH:

- TexHonoruM 1 OpraHu3anus yciayr B Typu3Me

- UccnenoBarenbckasi mpakTUKa

-O3HaKkoMUTeNbHAs IPAKTHKA

- [IpakTuka 1o moyry4eHuIo MepBUYHBIX MPO(ECCHOHATBHBIX YMEHUN 1 HAaBBIKOB

-IIpakTrka 1o TMoOMy4YeHHIO MPOGECCHOHATBHBIX YMEHUW M OMbITa MPOodhecCHOHATBHOMN
ACATCIIbHOCTU

-3ammra BBIMYCKHOM KBaJM(UKALMOHHONW pabOThI, BKJIIOYAs MOATOTOBKY K MpOIEnype
3alIUTHI U IIPOLEAYPY 3aLLUTEL.

2. IlepeueHb IUIAHMPYEMBIX PpPe3yJbTATOB OOy4YeHHMSl 1O JUCHHUIUIMHE (MOAYJII0),
COOTHECEHHbIE ¢ IVIAHUPYEMBbIMHU Pe3yJIbTATAMM OCBOCHNSI 00Pa30BaTeIbLHOI NMPOrpaMMbl

Ne WNHekc koMneTeHuuu [Tnanupyemble pe3yabTaTbl 00ydeHUs
T (KOMTIETEHIINH UJTU €€ YaCTH)
1. | OIIK-4 Croco0eH  OCYyHIECTBIISITH  HCCIENOBAHUE  TYypPUCTCKOTO

pBIHKA, OpraHW30BbIBATH NPOJAKU U  MPOJBUIKCHHE
TYPUCTCKOTO IIPOAYKTA B YACTHU:

OIIK-4.1 OcyniecTBiIsIET MAPKETUHTOBBIE UCCIIEIOBAHUS TYPUCTCKOTO
pBIHKA, TOTpeOuTeNei, KOHKYPEHTOB, B T.4. C IMEJbIO
000CHOBaHUS " pa3paboTKu CHUCTEMBI HOBBIX
OKCKYPCHOHHBIX MapIIPyTOB

OIIK-4.2 dopmupyeT KaHaJIbl CObITA TYPUCTCKUX MPOAYKTOB U YCIYT,
a TaKKC UX MPOABUIKCHUC, B TOM YUCIIC B I/IH(bOpMaI_[I/IOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTh HTepHeT

2. | [IKO-4 Cnocoben OpraHU30BaTh mporecc 00CcITy>)KMBaHUS
noTpeOuTeneil Ha OCHOBE HOPMATHBHO-TIPABOBBIX aKTOB, C
y4eTOM  3ampocoB  MOTpeOuTeNel W NPUMEHEHHUEM
KJIMCHTOOPUEHTHPOBAHHBIX TEXHOJIOTUN B YACTH:

I[TKO-4.1 Opraau3yeT MpoIecchl OOCTYXHUBaHHS TOTpPEOUTENeH Ha
OCHOBE aHajuW3a pPBIHOYHOTO CIOpoca W MOTpeOHOCTEH
TYPUCTOB H JPYTUX 3aKa3YUKOB YCIIYT

IIKO-4.3. Broibupaer W mpuMeHseT — KIMEHTOOPUEHTHPOBAHHBIC
TEXHOJIOTUH TYPUCTCKOI'O 00CITyKUBaHUS

3. MecTo qucuuniauubl (MoayJs) B crpykrype OIIOII:

JucuunnuHa «MapKeTHHT» SBJISETCS 4acThIo MEPBOTo OJi0Ka MporpaMMbl OakajgaBpuara
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43.03.02 «Typusm» npodunsb «TeXHOTOTHS 1 OpraHU3alusl YCIyT HAa MPEANPUATASIX UHIYCTPUH
Typu3Ma» U OTHOCUTCA K JUCHUILJIMHAM OGHS&T@HBHOﬁ 4YaCTH IpOTrpaMMBlI.

W3ydyenne maHHOM  JUCHUIUIMHBI — OasupyeTcss Ha  JUCHUIUIMHAX  IPOrPaMMBI:
«TexHonoruu u opraHu3anus CepBI/ICHOI\/'I ACATCIIbBHOCTU B TYPU3MC)H).

OcHOBHbIE TIOJIO’KEHUS AUCIMILTUHBL JOJKHBI OBITH MCIOJB30BaHbl B JajbHEHIIEM Ipu
N3YUCHUU CIICAYIOIINUX NUCHUTIIIIAH:

- TexHonOTUM U OpraHu3aus yciayr B TypU3Me

- HccnenoBarenbckasi mpakTUKa

-O3HaKoOMUTeNbHAs TPAKTHKA

- [IpakTuka 1o moyry4eHuIo MepBUYHBIX MPO(ECCHOHATBHBIX YMEHUN M HABBIKOB

-IIpakTrka 1o MoOJMy4eHHIO MPOGEeCCHOHATBHBIX YMEHUW M OMbITa MPOodhecCHOHATBHOMN
ACATCIIbHOCTU

-3ammra BBIMYCKHOM KBaJM(UKALWOHHONW pabOoThI, BKJIIOYas MOJATOTOBKY K MpOIenype
3alIUTHI U IIPOLEAYPY 3aLLUTEL.

4. O0beM IUCHUILIMHBI (MOAYJSI) B 3a4YeTHBIX €IMHHIAX C YKa3aHHEeM KoOJIM4YecTBa
aKajeMMYeCKMX 4YacOB, BbIJeJIEHHbIX Ha KOHTAaKTHYH padory oOy4yalommxcsi ¢
npenoaaBarejeM (0 BHAAM Y4YeOHBbIX 3aHATHI) W Ha CAMOCTOSITEJBHYI0 pPadoTy
o0yJaromuxcs

OO01mast TpyA0€MKOCTh JUCIUILINHBI COCTaBISET 5 3aueTHBIX enuHuly 180 akaa.qacos.

Bunbl yueOHOM neaTenbHOCTH Bcero CemecTphbl
4
KonrakTHast paboTa o0yyarommuxcs ¢ 74 74
npenojaBarteaeM
B TOM YHCJIE: - -
Jlexknun 34 34
[IpakTuueckue 3aHsATHS 36 36
['pynmoBsie KOHCYIbTAIIUN U (WITH) 2 2
WHIMBUIyallbHAs paboTa 00ydaronmuxcs ¢
penoaaBareaeM
ATTecTallMOHHBIE UCIILITAHUS 2 2
MIPOMEXKYTOUYHOU ATTECTALUU
CamocTosiTesibHasi padoTa 106 106
dDopMa NPOMEKYTOYHOH aTTeCTalluH OK3aMeH
(3K3aMeH)
OO01mast TpyA0€MKOCTh Yac, 180 180
3.€. 5 5

st 3a0uHoM popMbI 0O0yUEeHHS:

Bunapl yueOHOI nesTeIbHOCTH Bcero CemecTpbl
3 4
KonrakTHast paboTa o0yyaromuxcs ¢ 16 2 14
npenojaaBarejieM
B TOM YHCIIE: - -
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Jlexknuu 4 2 2
IIpakTHyecKkue 3aHsATUS 8 8
['pynnoBbie KOHCYNIbTALUU U (UIIN) 2 2
WHIUBUIyaJIbHAsI paboTa 00ydJarommxcs ¢
MIpEno/iaBaTesieM
ATTecTallMOHHBIE UCIILITAHUS 2 2
MIPOMEXKYTOUYHOU ATTECTALUH
CamocrosiTesbHasi paboTa 164 34 130
®opMa NPOMEKYTOUYHOM aTTecTalluu DK3aMeH
(3K3aMeH)
OO6mias TpyA0€MKOCTh dac, 180 36 144

3.€. 5 1 4
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YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

TYPU3MA V1 CEPBUCA»

OENEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIbHOE

«POCCUVUCKWV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

Aucm 6 u3

5. Copep:xxaHue IMCUMILUIMHBI (MOAYJSA), CTPYKTYPHMPOBAaHHOe MO TeMaMm (pa3ieiaM) ¢ YKa3aHHEM OTBeJIEHHOI0 Ha HHUX KOJHYeCTBa
aKaJeMHUYeCKHUX YACOB M BHI0B YUeOHBIX 3AaHATHI

Bunbl yueOHBIX 3aHATHH U GOPMBI MX POBEICHUS
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1/4 1.Bo3nukHoBenue u | 2 | Boanas 5 Oznakomnenue ¢ 9bC
IBOJTIOLIIHS JEKLHS.
MapKETHHTA.
OcHoB N -
2/4 | 2.CoBpeMeHHBIN 2 | AkageMuueck 5 [Ton6opka onpexneneHuit
mapker | MAPKETHHT. ast JIEKIIMSL. MapKeTHHTa 1/113 .
- HCTOYHUKOB 1, 3,4, 6
3/4 3. IlpuHuunel u 2 | Jlexuns- 5 M3y4YeHUE HAy4YHOU U
byHKIIUN JTUAJIOT. HAy4YHO-METOANYECKOI
MapKETHHTA. 0a3blI MO MOCTABJICHHOMN
npoOJeMaTHKe,
peaycMaTpuBaeT
ucrnons3zoBanue DbC
4/4 4. MapkeTuHTrOBast 2 | Jlexkuus- 2 ['pynmooit 5 [IpopaboTka yueOHOTO
cpena JTUATIOT. MPOEKT, MaTepuana 1mo
npeaycMaTpu MOCTaBJICHHOM
BaIOLIUHI npo0yeMaTuke,

© PI'YTUC




®EIEPAJIBHOE TOCYIAPCTBEHHOE BIO/P)KETHOE OBPA30OBATE/IBHOE CMK PTYTUC
YYPEXIEHVME BBICIIIET'O OBPA3OBAHMS
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BI/IIH)I y‘I€6HLIX SaHﬂTI/Iﬁ u q)OpMLI HUX MPOBECACHUS
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BBITTOJIHEHUE peayCMaTpUBAET
3aJa”Husd 1o ucnoyes3osanue ObC
HCCICA0BAHU
10
MapKETUHT OB
ol cpenbl
TYPUCTCKUX
NPEaNPUATHI
4/4 KonTposbHast Touka 2 AyauTopHoe
1 TEeCTHPOBAH
He
5/4 5. EMkocTh 1 2 Jlexug- 2 Briesnnoe 6 W3y4EeHUE HAyYHOH U
KOHBIOHKTYpA PBIHKA. KOH(epeHIHs MPaKTUYECKO Hay4HO-METOANYECKOMI
KonkypenTHas cpena. € 3aHATHE 0a3bl MO MOCTaBICHHOMN
npobiemMaTuke
6. EMKOCTb pbIHKA, - - 2 Pemenue
Mapianuanckuit 3a71a4
KpECT.
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YUPEXIEHVE BBICILIETO OBPA3OBAHVIS
«POCCUVCKUN TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA "1 CEPBUCA» Aucem 8 uz
BI/IHLI y'-IC6HI)IX 3aHATHH U q)OpMI)I HUX MPOBECACHUS
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6/4 7. POCCTUC 2 | Akagemuueck | 2 Pemenune 6 [ToaroroBka K mpo6IeMHOM
ast JICKIHA. KENCOB nekuuu «IIpoaykr u
MPOYKTOBAS MOJIUTUKAY,
IpeaycMaTpuBaronee
ucnonb3zoBanue DbC
7/4 | Kommiae | 8.IIponykT u 2 | lIpobnemuas | 2 [IpencraBnen 6 [ToaroroBka k
KC POJYKTOBAs JEKLHA. ue MPAKTUYECKOMY 3aHSTHIO,
MapKeT | MOJIUTHUKA Mpe3eHTAIMA peycMaTpUBaIoas
HHra M3Y4YEeHHE HAay4HO-
MIPAKTUIECKOT0 MaTepuana
IO 33/IaHHBIM BOIIPOCAM
7/4 KonTposbHas Touka 2 AyauTopHoe
2 TEeCTHPOBAH
ue
8/4 9.0cHoBBI OpeHMHTA | 2 [TpobGnemHuas 2 Henosas 6 IToaroroBka k
TIEKIIHUA. urpa MIPAKTUIECKOMY 3aHSITHIO,
pelycMaTpuBaroas
W3YYCHHE HAyYHO-
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Bunbl yueOHBIX 3aHATHH U HOPMBI MX POBEICHUS
<
= % o ) 5 g
2 = e ) S
59 g* HanmeHnoBanue tem z g cL:)( z Z m CL:)( § = S < E =~ 8 E
o ' (] (0]
E S JICKIHHA, TPAKTHYCCKUX =t 7 Q = o § Qo 3 5 g 8 5 = = 5
& g a0oT 2 o o 2 g S o 5 2| X 59 B¢F ) 2 o
o /M p 5 L 2 [SP T M ", (ST < A - © = )
2 =} = 3 =R == O =N - ) = [ST= IS QA
g CPO = S w 2 s s 8 3 S = E X3 = O
& 2 2 g : g 2 zE o =5 & 2g g2|g g
= = & < S o~ )
2 = Z 5 8 2 g s g = S |2 £2 | & &
= 3 8 = £ 5| &% & © &
= ) o >
@) 8 o
MPaKTUYECKOT0 MaTepuana
10 3aJIaHHBIM BOIIPOCaM
9/4 10.OcteTuka u 2 Jlexug- 2 [IpencraBnen 5 IToaroroBka x
3P PEKTUBHOCTD JUAJIOT. ue IIPAKTUYECKOMY 3aHSTHIO,
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PEKIIaMHOTO npo0Jie PaKTUYECKOTO
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CMK
PIYTUC

Aucm 25 uz 67

6. IlepeueHb Yy4eOHO-METOAMYECKOr0 o0ecreYeHUs] [JI CAMOCTOSITEJbHON PadoThl
00y4aromuXCcH Mo JUCUMUILTINHE (MOTYJII0)
Jliist caMoCTOSITeNNbHOM pabOThI O AUCHUTUIMHE 00YUYaONINEecs] HCIIONB3YIOT CISAYIOIIee

y4eO0HO-METOIMUECKOE 00CCIICUCHHE:

Ne Tema, TPy10eMKOCTH B aKa/1.4. Y4eOHO-MeTOOMYeCKOe 00ecTieYeHne
n/n

1. Bo3HUKHOBEHNE U HBOJTIOLHS 8.1. OcHoBHas quTEpaTypa
MapKeTHHTa. (5 9acoB / 8 4acos) 1. Mapkerunr B Typusme: Yuebuuk / FO.H.

2. CospemenHbliit MapkeTnHr.(5 4acoB / 8 | AGaGkos, M.JO. AGabkosa, I.I'. ®umumnmosa;
4acoB) Tox pex. EM. Borganosa. - M.: HAL] TH®PA-

3. [TpusanHKE! 1 GYyHKIMH MapKeTHHTA. (5 M, 2015 - Pexxum 10CTyNa:
4acoB / 6 4acos) http://znanium.com/catalog.php?bookinfo=484840

4. qMaiIc)) I;;THHFOBM cpena. (5 uacos / 6 2.. Mapketunr: Yueonuk / b.A. ConoBbes, A.A.

5 EMKOCTE 1 KONBIOHKT Memikos, b.B. Mycaros. - M.: HUL] UHOPA-M,

. ypa phIHKa.
KonkypenTtHas cpena.(6 wacos / 15 2016. Pe)K.HM AocTyma .
4acon) http://znanium.com/catalog.php?bookinfo=536868

6. ®OCCTHUC. (6 uacos/ 10 yacos) 3. Mapketusr: yue6. nocobue / JI.E. bacoBckuid,

7. [poxykT u mpoxykroas monutuka. (6 | E-H. bacoBckast. - 3-e u3n., nepepad. u goi. - M.:
gacoB / 10 yacoB) NHO®PA-M, 2018. Pexum nocryna:

8. OcHoBsl Openunra. (6 yacos / 10 http://znanium.com/catalog.php?bookinfo=939196
JacoOB)

9. Ocretrka u 3¢ dexTuBHOCTD Openza. (5 | 8.2. JlonmoJHHTEIbHAS IATEPATYPA
4acoB / 8 4acoB) 1. MapkeTHHT B TypHu3Me: YdeGHOE

10. ITpunuuner hopmupoBanus TOProBo#t | ocobue / A.IL Hyposuu. - M.: HUI] UHOPA-M,
MapkH. (5 yacoB / 8 4acon) 2015 - PesumM AoCTymA:

1. | CermentupoBatue u http://znanium.com/catalog.php?bookinfo=478256
no3uLMoHupoBanue. (5 gacoB / 8 2 Ma - Vueh oue / 11
wacos) . pKETHHI: YuebHoe nocobue 0z

B TleHa ¥ eHOBas HOMHTHKA B pen. nmpod. .M. Cunseoit. - M.: By3oBckuii
MmapxkeTuare. (5 4acos / 8 uacos) YYCOHHK: 'I/IHq)PA-M, 2013. Pequ JIOCTYTIA:

13 COBITOBAs TONHTHKA B MAPKETHHTE. (6 http://znanium.com/catalog.php?bookinfo=368104
4acoB / 8 4acos) 3. Benenue B MapkeTHHT: YueOHOE

14. KOMMYHHKALHOHHAs TOJINTHKA B nocobue / I'.A. Pe3nuk. - 3-e u3z., nepepad. u
mapkeruHre. (6 gacos / 12 gacoB) non. - M.: HUII UHO®PA-M, 2014. Pexum

15. CoBpeMeHHas TEXHOJIOTHUS CO3JaHMs JlocTyna:

Ka4eCTBEHHOI'0 PEKJIaMHOro npoaykTa | http://znanium.com/catalog.php?bookinfo=443432
B TypHCTCKOH oTpaciu. (10 gacos / 18
4acoB)

16. MapxkeTtunroBsie uccnenosanus. (10
4yacoB / 16 4acoB)

17. VYupaenenue MapkeTuHrom. (10 gacos /

5 yacoB)

7. ®oH/ OLEHOYHBIX CPEACTB JI MPOBeAeHUs TEeKylleld M MPOMeKYTOUHON aTTecTauuu
00y4aromuXCcH Mo JUCUMUIITIMHE (MOTYJII0)

7.1. IlepeyeHb KOMIIETEHHHMH ¢ YyKa3aHHeM 3JTAanoB HMX (opMHpPOBaHHA B mpolecce
0CBOeHHsI 00pa30BaTeIbHOI MPOrpaMMbl

| Ne |I/IHL[6KC |

Conepxanue | Paznen

B PE3YJIbTATE U3YUCHUSA pa3aciia JMCUUIIINHEIL,
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NI | KOMIe- KOMIIETEHIIUHA JHACUUILIVHBL, obecrieunBaroniero GopMuUpoBaHue KOMIIETSHIINH (WITH ee
TEHLUU (um ee yacTn) obecrieunBaro 4acTH) 00y4arOUMHCs JOJDKEH:
~LIHH 3HATh YMETh BIIAJICTh
¢dopmupo-
BAaHHUE KOMIIE-
TEHUUU (WU
ee 4acTH)
1. | OIIK- | Croco0OeH OCYIIECTBIATH UCCIICIOBAHNE TYPUCTCKOTO PBIHKA, OPTaHU30BEIBATH IPOIAKH U
4. MPOABMKEHUE TYPUCTCKOTO MPOJTYKTA B YACTH:
OIIK- | OcymectBusier Bcee MIPUHIUTIBL 1 TUTAHUPOBATh U HaBBIKAMH
4.1 MapKEeTUHTOBEIC pasiensl METOJIUKA MIPOBOJIUTH TUTAHUPOBAHUS
UCCIICIOBAHUS MapKETUHTOBBI | MapKETHHIOBbIC U TIPOBEJICHUS
TYPHCTCKOTO X UCCIIC/IOBAHUS MapKETHHTOBEI
pBIHKA, UCCIIEIOBAHUN | TYPUCTCKOTO X
norpeduTene, TYPHUCTCKOTO pBIHKA UCCIICIOBAHUS
KOHKYPCHTOB, B pBIHKA TYPHCTCKOTO
T.4. C LEJBIO pBIHKA
000CHOBaHUS U
paspaboTku
CUCTEMBI HOBBIX
OIIK- | ®opmupyer Bce KaHaJIbI CObITa | BEIOMPATH KaHAJIBI | HABBIKAME
4.2 KaHaJIbI COBITa pasmens 1 METOJIBI cOBITa, (hopMUpOBaHUs
TYPUCTCKUX MPOABIKEHUST | pa3pabaThiBaTh KaHaJOB COBITa
NPOIYKTOB U TYpPUCTCKOTO porpaMmmy u u
YCIIYT, a TAKXKe UX NPOJIYKTa U NPUMEHSTH TIPOJIBUIKCHUS
MPOJBIKCHUE, B YCIIyT, B TOM METO/IBI TYPUCTCKUX
TOM YHCIIE B YHUCIIE C TIPOABMKCHUS yCIyT u
UHGOPMAIMOHHO- HCTIOJIb30BAHUE | TYPUCTCKUX MPOAYKTa
TEJIEKOMMYHHKAI] M YCIIYT ¥ IIPOAYKTA
MOHHOH ceTH WHGOPMAIOH
HNurepuer HBIX U
TCJIICKOMMYHUK
ATHBHBIX
TEXHOJOTUH
2. | IIKO- | CnocobeH oOpraHu30BaTh IpoIecc OOCTYyXHBaHUS TOTpPeOUTENe Ha OCHOBE
4 HOPMAaTUBHO-TIPABOBBIX aKTOB, C YUETOM 3alPOCOB MOTPEOUTENCH U MPUMEHEHHEM
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUN B YACTH:
[IKO- | Opranusyer Bce METOIUKH AHAIM3UPOBATh | HaBBIKAMU
4.1 IPOTICCCHI paszzensl aHanmmsa PBIHOYHBII aHanm3a
00CITy>)KUBaHHS PBHIHOYHOTO crpoc u PBIHOYHOTO
MOTpeOUTENNCH Ha crpoca M| notpe6HOCTH cripoca u
OCHOBE aHaln3a norpedHOCTEH TYPHCTOB I noTpeGHOCTE
PBIHOYHOTO TYpHCTOB 17§
JIPYTUX TYPUCTOB U
crpoca u JPYTUX
norpedHOCTEH 3aKa3uMKOB 3aKasqMKoB Apyrux
TypHCTOB 1 yeryr yCIIyT 3aKa34MKOB
JPYTHX ycayr
3aKa3YMKOB YCIIyT
[TIKO- | Beibupaer n Bcee TEXHOJIOTUH MIPUMEHSATH HaBbIKAMH
4.3 NpHUMEHSCT pazzensl KIIMCHTOOPUCHT | KJINEHTOOPUEHT | MIPUMEHEHUs
KITUEHTOOPUEHTH UPOBAaHHOTO MPOBAHHbIC KIIHEHTOOPHUE
pOBaHHbBIE MapKETHHTa
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TEXHOJIOTHH TEXHOJIOTHH B HTHPOBAHHBIX
TYpPHUCTCKOIO 00CITy’)KMBaHUW | TEXHOJIOTUH B
00CI Ty KHBaHHSI norpeduteneii | 06CIyKUBAHH

U
noTpeOuTene

7.2. Onucanue nokasaresjiel 1 KpUTepHeB OLCHNBAHUS KOMIIETEHIMI HA Pa3HBIX ITanax
UX (pOPMHPOBAHUS, ONIMCAHHE IIKAJI OLlCHUBAHHA

Pe3yabTaTt 00yueHus no Iloka3zareasn . JTan ocBOeHHUS
Kpurepnii oneHuBaHus
JMCIUITHHE OLIEHHBAHUSI KOMIIeTeHU MU
CTyAeHT 3HaeT HPUHLUIIBI
U METOJUKHU
3HaeT TIPUHITUITEL u MapKETHHTOBBIX
METOAWKH MapKETHHTOBBIX HCCIIeTOBAaHUN TYPHUCTCKOTO
HCCIIEIOBAaHUN TYPUCTCKOTO PBIHKA
pBIHKA
OcymecTBisier
YMeer IUTaHUPOBATH | CryneHT ymeer
MapKETHHTOBBIE
MPOBOAUTH MAapKETUHTOBHIE [JIAaHUPOBATh U IPOBOJUTH
TectupoBanue UCCIIEI0BaHUS TYPUCTCKOTO

HCCJICJ0BaHUA TYPUCTCKOI'O

pBIHKA

Bnaneer HaBBIKAMH
TUTAHUPOBAHHUS u
MIPOBEICHUS
MapKEeTHHTOBBIX

HCCIIEZIOBAaHUS TYPHCTCKOTO
pBIHKA

3ammra nNpoeKTa

MapKETHHTOBBIC
HCCIICIOBaHUS TYPHCTCKOTO
pBIHKA

CTynIeHT BlaJiceT HaBbIKAMH
TUTAHUPOBAHUS U
MIPOBEACHUS
MapKETHHTOBBIX
HCCIICIOBAHUS TYPHCTCKOTO
PBIHKA

PBIHKA, IOTpeOUTEINEH,
KOHKYPCHTOB, B T.4. C
LIETbI0 000CHOBAHUSA U
pa3pabOTKK CHCTEMBI HOBBIX

3HaeT KaHaIbl COBITA U
METOJIBI POIBHKEHUS
TYPUCTCKOTO MPOJYKTa U
YCITyT, B TOM YHCJIE C
UCIIOJIb30BaHUEM
UH(POPMAIUOHHBIX U
TEJIEKOMMYHHKATHBHBIX
TEXHOJIOT Uil

YmMmeeT BEIOMpATh KaHAJIBI
cObITa, pa3pabaThIBaTh
MPOTpPaMMy ¥ IPUMEHSTH
METOBI TIPOIBIKEHUS
TYPUCTCKHUX YCIYT U
MPOAYKTa

Bnaneer HaBblkamu
(hopMUpOBaHUS KaHAJIOB
cObITa U TPOJBHIKCHUS
TYPUCTCKHUX YCIIYT U
MPOAYKTa

TectupoBanue
3amuTa NpoeKTa

CTyzneHT 3HaeT KaHaJbl
cOBITa M METOIBI
MPOJIBHXCHHUS TYPUCTCKOTO
MPOAYKTA U YCIIYT, B TOM
YUCJIE ¢ UCIIOIL30BAaHUEM
UH(POPMALIMOHHBIX
TEJIEKOMMYHHKATHBHBIX
TEXHOJIOTUH

CryneHT ymeeT BEIOMpATh
KaHaJIbl COBITa,
pa3pabaTbIBaTh IPOTrpaMMy
Y IPUMEHSITH METOJIbI
HPOJIBIKEHUS] TYPUCTCKUX
YCIYT U IIPOJTyKTa

CryIeHT BIaeeT HaBbIKAMU
(hopMuUpoBaHUs KaHAJIOB
COBITa U MPOIBMIKCHUS
TYPUCTCKHX YCIIYT H
POAYKTA

®dopmupyeT KaHabl COBITA
TYPHUCTCKHX MPOIYKTOB U
YCIYT, a TAKXKE UX
MPOJBIKEHUE, B TOM
gHcie B ”HPOPMAIHOHHO-
TENCKOMMYHHKAIMOHHOH
cetu MHTepHer

3HaeT METOIMKH aHaJIH3a
PBIHOYHOTO CTIpOca
MOTPEeOHOCTEH TYPHUCTOB U
JIPYTHX 3aKa3YUKOB YCIIyT
YMeeT aHaIM3UPOBaTh
PBIHOYHBIN CIIPOC U

TectupoBanue
3amuTa mpoeKTa

CTyzneHT yMeeT METOIUKH
aHAJIN3a PHIHOYHOTO CIPOCca
1 TIOTpEOHOCTEH TYpUCTOB U
JPYIUX 3aKa34UKOB YCIYT

CryneHrt ymeer

OpraHu3yeT mpoIecchl
o0cIy)KUBaHUS
notpeduTeneii Ha OCHOBE
aHaJM3a PhIHOYHOTO
crpoca M moTpedHocTel
TYPUCTOB U JAPYTUX
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MOTPEOHOCTH TYPHUCTOB U
JPYTUX 3aKa34YUKOB YCIIyT
Bnageer HaBbIKaMu aHaIU3a
PBIHOYHOTO CIpOCca U
MOTPEeOHOCTEH TYPHUCTOB U
JPYTUX 3aKa34YHUKOB YCIIYT

AQHAIM3UPOBATH PHIHOYHBIH
CIpPOC U NOTPeOHOCTH
TYPHUCTOB H IPYTUX
3aKa34MKOB YCIyT

CryzneHT BiajeeT HaBbIKaMH
aHaJIM3a PIHOYHOTO CIIpOca
1 TIOTpEOHOCTEH TYpUCTOB U
JPYIUX 3aKa34UKOB YCIYT

3aKa39UKOB YCIyT

3HaeT TEXHOJIOTUU
KITMEHTOOPHEHTHPOBAHHOTO
MapKeTHHTa

YMeeT npuMeHsITh
KIMCHTOOPUCHTHPOBAHHbBIC
TEXHOJIOTHH B
00CITy’)KUBaHUH
notpeouTenen

Brnaaeer HaBbIkamMu
NPUMEHCHUS
KIIMEHTOOPHUEHTHPOBAHHBIX
TEXHOJIOTHH B

TectupoBanue
3amura IpoexTa

CTyneHT 3HaeT TeXHOJIOTHH
KIIMEHTOOPHEHTHPOBAHHOTO
MapKeTHHTa

CTyneHT yMeeT IPUMEHSTh
KIHCHTOOPUCHTHPOBAHHBIC
TEXHOJIOTUH B
00CITy’)KUBaHUH
notpeouTenen

CTy,HeHT BJIaACCT HaBbBIKaMH
IIPUMEHCHUA
KIIMECHTOOPUCHTUPOBAHHBIX

00CITy>)KUBaHUU TEXHOJIOTHH B
noTpeouTene o0cCITy>KHBaHUH
norpeduTenei

Beibupaer u npuMeHsieT
KJIMEHTOOPUECHTUPOBAHHBIE
TEXHOJIOTHH TYPUCTCKOTO
00CITy)KUBaHUS

Kpurepun 1 mkajna oieHUBaHUsI OCBOCHHUS ITANOB KOMIIETEHIUI HA MIPOMEKYTOYHOMI

aTTecTAluu

KoHTponp mpoMexyTouHOH YCHEBAEMOCTU CTYAEHTOB IO AMCLHUIIIMHE CTPOUTCS Ha
OabHO-PEUTUHIOBOM CHUCTEME M 3aK/II0YaeTcs B CYMMHpPOBAaHUU OajyioB, MOJIYYEHHBIX
CTYACHTOM IO pe3ybTaTaM TEKYILEro KOHTPOJISI U UTOTOBOM paboThI.

Texymuii KOHTpOJIb peanu3yercs B QopMax TECTUPOBAaHUS, OIEHKHM KadyecTBa U
aKTUBHOCTH  pa0OThl HA MPAKTHUECKUX 3aHATHSX, aHalIM3a JI0OPOCOBECTHOCTH H
CaMOCTOSITENIbHOCTH TpPH HAlHMCAaHWU TBOpPYECKUX paboT, pelieHus 3ajad, MOCEIaeMOCTH
3QHATHHN U T.A. B CCMCCTPC MO JUCHUIITIMHEC YCTAHABJIMBACTCA MCPONPUATHUS TCKYIICTO KOHTPOJIA
ycreBaeMocTH (4 «KOHTPOJBHBIX TOYKH»). BhionHeHHe Bcex 3alaHui TEKYHIEro KOHTPOJIS
ABJISACTCA O6H3&TGHBHBIM AJI CTYACHTA U ABJIAACTCA OCHOBAHHUEM IUUIA JOITyCKa K HpOMGX(YTOqHOﬁ
aTTeCTallUU.

K kputepusiM BbICTaBIEHHS pEUTUHIOBBIX OLIEHOK TEKYILEr0 KOHTPOJISI OTHOCSATCS:

OCHOBHBIE KPUTEPUH:

- OIIEHKA TEKYIEH yCIIeBaeMOCTH 110 UTOraM pabOThI HA CEMHHAPAX;

- OLICHKH 32 MMUCbMEHHBIC PaOOTHI (pedepaTsl, TOKIAIbI, PEIICHHUE 3a1a4 U Jp.);

- OLEHKM TEKyIeH YCIeBaeMOCTH IO HMTOTaM WHTEPAKTHUBHBIX (OPM MPaKTHUECKUX
3aHATHUIC 3aHATHH (JI€7I0BBIC UTPBI, TUCKYCCHH H JIp.);

- IOCEUICHNE YUeOHBIX 3aHATUH.

JlononHuTENbHBIE KPUTEPUU:

- AKTUBHOCTDH Ha JICKOUAX U CCMUHAPCKUX 3aHATHAX, HUHTCPEC K U3ydaCMOMY IIPCAMCTY;,

- BJIaJeHUE KOMIBIOTEPHBIMH METOAAMHM W3Y4YEHHs] MpeIMeTa, YMEHHE TOTOBUTh
Ipe3eHTAlMK Uil KOH(pEepeHIUH, ucroyib3oBaHue VHTepHeTa, mpodeccnoHanbHbIX 0a3 TaHHBIX
IIPU MOATOTOBKE K 3aHATHSIM U HallMCAaHUU MHCbMEHHBIX paloT;

- 00s13aTeNbHOE TIOCEIICHHE YIeOHBIX 3aHSATHI;
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- OIIEHKA CaMOCTOSITENILHOM pabOThI CTY/ICHTA;

- y4acTHe CTyJIEeHTa B pabOTe OpraHu3yembix Kadeapou ((PpuiamanioM) KpyTJbIX CTOJIOB,
KOH(epeHIUH U 1p.;

- 001Ut ypoBEHB MPABOBOM KYJIBTYPBI, SPYIUIINAS B 00JIACTH MPABOBBIX MPOOIJIEM.

PesynapTarel 1IpOMEXYTOUHOM aTTeCTallMM ONPEAEHAIOTCA OLEHKaMu "OTJIMYHO",
"xopomo", "ymoBIeTBOpHUTENbHO", "HEymoBieTBOpUTEIbHO" (dopMa  TPOMEKYTOUHOMH
aTTecTalluy — dK3aMeH Wiu AudQepeHInpoBaHHbIi 3a4eT) U "3auteHo", "He 3aureHO" (popma
MIPOMEKYTOUHOM aTTeCTal[uy — 3a4eT).

B cootBerctBum ¢ [lonokeHneM «0 MPOBEACHUH TEKYIIETO KOHTPOJS yCIIEBAEMOCTH U
MPOMEXKYTOUHOM aTTecTaluy oO0yJarolMuXcsi MO 0O0pa3oBaTENbHBIM IMPOrpaMMaM BBICIIETO
oOpa3oBaHus - mporpaMMaM OakajaBpuara W MpoTrpaMMaM MarucTPaTyphl, Peali3yeMbIM IO
denepanbHBIM TOCYAApCTBEHHBIM 00pa30BaTENIbHBIM CTaHIapTaM» pPEUTUHroBas OICHKa
CTYJEHTOB MO KaXI0W yd4eOHOW AWCHMILIMHE HE3aBHUCHMO OT €€ OOIeH TpyTIOeMKOCTH,
onpenensiercss mo 100-0aympHOM 1mIKase B KaXIOM ceMmecTpe. Pacrmpenenenne OamioB
PEUTHHTOBOM OIEHKH MEXIYy BUAAMH KOHTPOJS PEKOMEHIYETCs YCTaHABIIMBATH B CIEAYIOIIEM
COOTHOILIEHUU:

[TocenaemMocTh — MocCeIIeHre 3aHATHI JIEKIIMOHHOTO THIA (32 UCKIIOYEHHEM IMOTOYHBIX)
U 3aHATUH CEMHWHApPCKOTO THUMA OIEHUBACTCS HAKOIMMUTENBHO CIEAYIOUUM  00pa3oM:
MaKCHUMaJIbHOE KOJIMYECTBO OAJIJIOB, OTBOJUMBIX Ha ydeT mocemraemoctu (30 GamioB), aenuTcs
Ha KOJIMYECTBO JICKIUH (32 HCKIIFOUEHUEM TIOTOYHBIX ) ¥ MPAKTUYECKUX 3aHITHIA 110 TUCIIUTUIHHE.
[ToryueHHOe 3HAUEHUE ONpeAesieT KOJIUYECTBO 0aJIJIOB, HAOMPAEMBIX CTYJIEHTOM 3a MOCEIIeHNE
onHoro 3aHsaTHs. [lo pemenue YueHoro coBera Bricmiell mkoisl Ou3HEca, MEHEIKMEHTa U
IpaBa MOCEUaeMOCTh YUEOHBIX 3aHATUN MOXKET HEe YYUTHIBATHCS IPU OLIEHWBAHUU PE3YNIbTATOB
OCBOCHUS JUCIHILINH.

VYcneBaeMoCcTh — OIIGHKa YCIEBA€MOCTH BBICTABIISIETCS 3a BBINOJIHEHHE 3a/laHui
TEKYIIer0 KOHTPOJs Mo auciuiuimHe. Kak mpaBuiio, B cemectpe 4 MEpONpHUSITHS TEKYIIEro
KOHTPOJIS (4 «KOHTPOJIBHBIX TOUKHY), IPUYEM BBITIOJIHEHUE BCeX 4 3aJaHUI TEKYIIero KOHTPOJIs
SIBIISIETCSL 00s13aTebHBIM Jisi cTyAeHTa. [Ipy oOHapyKeHUU MpenoaBaTeieM B BBHITOJHEHHOM
CTYICHTOM 3aJlaHUM IIlaruata JaHHOE 3agaHue oleHuBaercs ( OalyoB W CcuUMTaeTcsl He
BBITIOJTHCHHBIM.

[TpakTueckue 3aHATHS (MEXIY «KOHTPOJBHBIMU TOYKAMU») MPOBOAATCS B aKTUBHOW U
UHTEPAKTHUBHOM (opMe (IMCKycCHU MO U3YYEHHOMY MaTepHuany, pa3dop cCUTyaluid W T.I.), B
ayJIMTOPUU WM BHE ayIUTOpUH (Ha BhICTaBKe, Hanpumep). HecMoTps Ha To, 4TO mpenojaBaTesb
HE OIEHMBAeT B OallaXx CTYACHTa Ha KaXIOM 3aHATHH, B TOXKE BpeMs IMperojaBaTellb
¢buKcUpyeT akTUBHOCTh Ha 3aHSTUU U MPU MOABEIEHUU UTOTOB 3a ceMecTp Hauuciser ot 0 10 5
PEUTHUHTOBBIX OOHYCHBIX 0AJIJIOB 32 AKTUBHOCTD HA 3aHATHUSX.

Pe3ynbrarhl TeKyliero KOHTPOJS YCIHEBA€MOCTH YUWUTBHIBAIOTCS TPU BBICTABICHUU
OIICHKH B XO0JI€ TPOMEKYTOUHOM aTTECTAIIHH.

Jns momycka K MPOMEXKYTOYHOW aTTeCTAllMH OOYYarONUUCS JOJKEH BBITTOJHUTH BCE
MEPONPHSITHS TEKYIIET0 KOHTPOJIS MO AWCHUIUIMHE (HE WMETh 3aJ0JDKCHHOCTEH MO TeKyIen
KOHTPOJIIO YCIIEBAEMOCTH) U HAOpaTh B OOIIEH CIIOKHOCTH HE MeHee 51 Oarra.

IlepeBon peHTHHrOBBIX OallIOB B MTOTOBYIO S5 — OaUIbHYI0 UIIKQJIy OLIEHKY
OCYIIIECTBIISIETCS] B COOTBETCTBHUH C TaOJIUIIEH.
baner ABTOMaTHYECKAS OIICHKA baner
sa Bamnsl 24 Oo6mas
3a cymma | Urorosas ouenka
CEMECT | 3aueT | K3aMEH JK3aMe
3auer OaoB
p H
90-100* | 3auet | 5 (OTIAMYHO) - - 90-100 | 5 (oTaM4HO)
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71-89 | 4 (xoporo)

-89* - .

71-89 3auer | 4 (XopoIo) 0-20 90-100 | 5 (oTuuHo)
3 51-70 | 3 (YAOBIETBOPHUTEIBHO)

51-70*% | 3auet | (yIOBIETBOPHUTEIBHO | - 0-20 71-89 | 4 (xopor0)

) 90 5 (oTIM4HO)

50 0 - 50 wm 2
VeHEe JIOIYCK K 3a4€Ty, DK3aMEHY | - - VeHEe (HEYAOBIETBOPUTENIHHO)
, He3aueT

* Ipu yCIIOBUU BBINIOJIHEHUS BCEX 3aJaHUN TEKYILIETO0 KOHTPOJIS yCIIeBaeMOCTH

Buasbl cpeacTB oneHMBaHNsl, IPMMEHsAEMbIX NMPU MPOBeJeHUN TeKYIIero KOHTPOJS
U IIKAJbl OLEHKH YPOBHSl 3HAHWH, YMEHUIl M HABBIKOB NPH BBINOJHEHUH OTHAEJbHBIX
¢opMm Tekymero KOHTPOJIst

Cpedcmeo oyenuganus — mecmuposanue (KOHmponvHas mouka 1, 2,3)

Illxana oneHKH YPOBHS 3HAHWI, YMEHHI1 M1 HABBIKOB NIPH PelIeHUH TeCTOBBIX 3aJaHMI

Kpurtepun oneHku OLICHKA
«5», ecimm (90 -100)% mnpaBHIBHBIX
OTBETOB
BBITIOJTHEHO BEPHO 3aJlaHHUN
«», ecmu (70 — 89)% mnpaBHIBHBIX
OTBETOB
«3», ecau (50 — 69)% mnpaBHIBLHBIX
OTBETOB
«2», ecmum wenee 50% TPaBHIBHBIX
OTBETOB

Cpeocmao oyenusanus — umo2o6bwiil NPoeKkm (KOHMpoIbHAas Mouka 4)

IIkaJia OleHKH YPOBHsI 3HAHUIi, YMeHHii 1 HABBIKOB IIPH Pa3padoTKe MPOEKTa

OLICHKA

Kpurtepun oueHuBanus

IToka3zaTeu olleHMBAHUA

porpamMMa HcCCJIeI0OBaHUs COOTBETCTBYET
PEKOMEHJanusM, coziepKaHne
UCCIIeIOBaHUsT TOAPOOHO OMHUCAaHO, B
porpamMMe IpOINMCaHbl BCe HEOOXOIUMBIE
3JIEMEHTBI, O0OCHOBAaHO  NPUMEHEHHUE
TEOPETHUECKUX U IMITUPUIECKUX METOIOB
UCCIIEIOBaHMS, pa3paboran
MHCTPYMEHTApHH HCCIEAOBaHUS

OO6yuarommiics
MOKa3bIBAET  BCECTOPOHHUE U
riy0oKHe 3HaHHS TPOrpaMMHOTO
Marepuaia, 3HAHUE OCHOBHOM H
JOTIOJIHUTENBHOM JINTEPaTYpHI;
MIOCJIEI0BATEIbHO |
4eTKO OOOCHOBBIBAET MpPOrpamMmy
Hay4HOI'0 UCCIIEIOBAHUS;
YBEPEHHO
OpUEHTHpPYETCS B  MPOOJIEMHBIX
CUTYaLUIX;

JEMOHCTPUPYET
IPUMEHSATh
3HAHUS ISt

CIIOCOOHOCTH
TEOPETUUECKHE
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«5»

aHalIM3a IPAKTUYECKUX CUTYaLMii,
Jenath ~ NMPaBWIbHBIE  BBIBO/IBI,
MMpOABJIACT TBOPYCCKUC
CIIOCOOHOCTH B IMOHHUMAaHUH,
HN3JI0)KCHUNU 148 HUCIIOJIB30OBAHUHN
MPOrpaMMHOTO MaTepHaia,
- MTOATBEPIKIAET

IIOJIHO€ OCBOCHHE KOMIICTCHIIUH,
MIPEAYCMOTPEHHBIX TPOTPaMMOit

«“4»

porpaMma HUCCJIeIOBAaHHUSI COOTBETCTBYET
pPEKOMEHIaLUsAM, coJiep>KaHue
WCCIIEIOBaHMUS MMOAPOOHO ONMHCAHO, B
MporpaMMe MpornucaHbl Bce He00X0IUMMBbIe
JJIEMEHThI, OOOCHOBAaHO  MPUMECHECHHE
TEOPETUYECKUX WM  SMIUPHUYECKUX
METOJIOB HCCIIEOBAHUS, pa3padOTaHHBIHA
MHCTpYMEHTapuit UCCIIETOBaHUS
COJZIEP’KUT METOJOJIOTUIECKHIE OIIHOKH

— oOydJaroruiics
MOKa3bIBa€T  TOJHOE  3HAHUE
MIPOrPaMMHOTO MaTepUaa;

- B nporpamme
Hay4YHOTr' O HUCCIICA0BAaHUA
JOIyCKaeT HEKOTOpbIC
HETOYHOCTH,;

- [IPaBUIILHO
MIPUMEHSIET TEOPETUIECKHE
TIOJIOYKECHHSI K OIICHKE

IIPAKTUYECKUX CUTyaLUH;

- IEMOHCTPUPYET XOPOIINI
YPOBEHBb OCBOCHUS MaTepHaja U B
LIEJIOM IIOATBEPKAAECT OCBOCHUE
KOMIIETEHIIUH, TPETyCMOTPEHHBIX
IpOrpaMMon

«3»

mporpaMMa HMCCIIeZIOBaHUS pa3paboTaHa
HE IOJIHOCTBIO, B TIpOrpaMMe MPOITHCAHBI
HE BCE  HEOOXOIMMBIE  DJIEMCHTEI,
000CHOBaHO TPHMEHECHHE TEOPETHUUYCCKHX
NN OMIIUPUICCKUX METOA0B
HCCTIeI0BaHMS, pa3paboTaHHBIN
WHCTPYMEHTapUi HCCIEN0BAHUS
COJICP)KUT METOOJOTHICCKHIE OITHOKH

— oOyyJaroruiics
MOKA3bIBaE€T 3HAHME OCHOBHOTO
Marepuaia B o0Bbeme,

HEOOXOAUMOM JUISl TIPEACTOSIIECH
npodeccuoHaNbHOMN 1eATeNbHOCTH;

— nmpu  00OCHOBaHHUH
porpamMmaI HucciaeaoBaHusAg HE
JOMyCKaeT TPpyObIX OMmMMUOOK, HO
HUCIBITHIBACT 3aTPYAHCHUA B
MOCJIEI0BATENHHOCTH ee
W3II0KEHUS;

- HE B IIOJHOM Mepe
JTEMOHCTPUPYET CIOCOOHOCTh
NPUMCHATH TCOPCTUYCCKUC 3HAHUA
TUTSE aHaymza MPAKTUYECKUX
CUTYaLH;

MOATBEPKIaE€T OCBOCHUE
KOMIIETEHIIUH, IPEyCMOTPEHHBIX
MpOrpaMMoOil Ha MUHUMAJIbHO
JOIYCTUMOM YpPOBHE

mporpaMma HCClIeIOBaHUsS pa3paboTaHa - oOyuaromuiics
HE ITOJIHOCTBIO, B IIPOrpaMME IPOIMUCAHBI | UMEET CYIICCTBCHHBIC MPOOEIHI B
HE  BCE  HEOOXONMMBIE  DJIEMEHTBI, | 3HAHMAX  OCHOBHOIO  y4eGHOro
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«2»

00OCHOBAHO NPUMEHEHHUE TEOPETUUYECKUX
W OMIUPUYECKUX METOJI0B
UCCIIEJOBaHMS, MHCTPYMEHTApUI
UCCIIeIOBaHMsl He pa3paboTaH

Marepuraia 1o JUCHUIIINHEC,

- HE croco0eH
apryMEHTHPOBAHO u
[IOCJIENOBATENILHO OOOCHOBBLIBATH
MPOrpaMMy HAy4YHOTO

UCCIICIOBAHMS, JOIMYyCKaeT TpyObie

OIMUOKH B nporpamme
HCCIICIOBAHUS,

- HE  MOATBEPXKIAeT
OCBOCHHE KOMIICTCHITHM,

IIPEAYCMOTPEHHBIX ITPOrpaMMoOit

Buabl cpeacTB oueHNMBaHUSI, NMPUMeHsIEeMBbIX NPH TNPOBeAEHHH MPOMEKYTOUHOIM
aTTecTallii U MIKAJIbI OLIEHKH YPOBHS 3HAHWIA, yMeHHI H HABLIKOB MPH UX BbINOJTHEHUH

Cpeocmeo oyenusanus - IlucbmeHnusiii onpoc (omeem Ha IK3AMEHAYUOHHbBLE BONPOCHL)

Illxana oneHKH ypOBHS 3HAHNI, YMEHHI1 1 HABBIKOB IIPH NMMCbMEHHOM OTBETe

OIICHKA

Kpurtepun oueHuBanus

IToka3zaTeu olleHMBAHUSA

«5»

- MIOJTHO PacKpbITO
COJICpKaHUE MaTEpUaa;
- MaTepHan U3JI0KCH

rpaMOTHO, B ONPEACICHHON JIOTMYECKOU
IIOCJIEI0BATEIBHOCTH;

- IIPOJEMOHCTPUPOBAHO
CHUCTEMHOE u rirybokoe 3HaHUE
MIPOrpaMMHOT0 MaTepHaa;

- TOYHO
TCPMHUHOJIOTUSA;

- IIOKa3aHO yYMEHHE
WUTIOCTPUPOBATH TEOPETUYECKHE
IIOJIOKEHUS KOHKPETHBIMU  IIPUMEpPaAMHU,
MPUMEHSTh UX B HOBOM CUTYaIlUH;

HCIIOJIB3YECTCA

- MIPOJIEMOHCTPUPOBAHO
YCBOEHHUE paHee W3YYCHHBIX
COIYTCTBYIOIIUX BOIIPOCOB,

chOPMUPOBAHHOCTH U YCTOWYUBOCTH

KOMIIETEHIINH, YMEHUI 1 HABBIKOB;

- OTBET MIPO3BYyYaT
CaMOCTOSITENILHO, oe3 HaBOJISIIMX
BOIIPOCOB;

- MPOJICMOHCTPUPOBaHA
CIOCOOHOCTh ~ TBOPYECKH  NPUMEHSTH
3HAHHE TEOpUH K PEIICHHUIO
npodecCHOHANBHBIX 331a4;

- MPOJIEMOHCTPUPOBAHO

3HAaHUE COBPEMEHHOW y4eOHON M Hay4YHOU

— OO6yuarommiics
MOKA3bIBACT BCECTOPOHHHE u
riy0oOKHe 3HAaHHUA MPOTrPAMMHOIO
MaTepuana,

- 3HaHUE OCHOBHOW H
JIOTIOJTHUTEIBHON JIUTEPATYPBI;

- MOCIIEIOBATENBHO U
YEeTKO OTBEYaeT Ha BOMPOCHI Ouiiera
1 JIOTIOJIHUTENIBHBIE BOIIPOCHI,

— YBEPEHHO
OpUEHTHpYEeTCS B  MPOOJIEMHBIX
CUTYaIUsX;

— JEMOHCTPHPYET
CIIOCOOHOCTh MIPUMEHSATH
TEOPETUYECKUE 3HAHUS JJIsl aHAIIu3a
MPAKTUYECKUX CUTYyallUi, Jenarh
MPABWJIBHBIE BBIBOJBI, IPOSBISET
TBOPYECKHE CIOCOOHOCTH B
MMOHNUMAaHUH, W3II0KEHUHT u
MCIOJIb30BaHUU POrpaMMHOTO
MaTepuana,

— MOATBEPKIAET
MOJIHOE OCBOCHHE KOMIIETEHILIUH,
MPEyCMOTPEHHBIX MTPOTPAMMOit
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JIIUTEPATYPHI;

— IOINYIIEHbl OOHAa — JIBE
HETOYHOCTHN npu OCBCUICHUHU
BTOPOCTCTICHHBIX BOIIPOCOB, KOTOPELIC
HCITPABJIAKOTCA 110 3aMCYaHUIO

— BOIIPOCHI H3J1araroTcs — O6y‘laIOH1HI>'IC$I
CUCTCMATU3UPOBAHO U MOCJICIOBATCIILHO, IIOKAa3bIBACT IIOJIHOC 3HAHHUC

- MPOAEMOHCTPUPOBAHO - MIPOrPAMMHOTIO
YMCHHMC aHAJIM3UPOBATh MaTCpHall, OJHAKO | MaTrcpuaia, OCHOBHOH M
HE BCE BBIBOJIbI HOCST apTyMEHTUPOBAHHBIN - JOTIOJTHUTEbHON

«“»

Y I0Ka3aTeJIbHBIN XapaKkTep;

- MIPOJIEMOHCTPHPOBAHO
YCBOEHHE OCHOBHOM JINTEPATYPHI.

- OTBET  Y/IOBJIETBOpPSET B
OCHOBHOM TPEOOBAaHUSIM HA OIEHKY «5», HO
P ATOM MMEET OJIMH U3 HEIOCTATKOB:

- a) B M3JIO)KCHUU JOMYIICHBI
HeOObIIMEe TPOOENbl, HE HCKA3WBIIUE
coJiep)KaHUE OTBETA;

JUTEPaTyPHI,

- JIa€T TOJIHBIE OTBETHI
Ha TEOPETUYECKUE BOIPOCHI OmIiIeTa
W JIOIOJHHTEILHBIE BOITPOCHI,
JOMyCKasi HEKOTOPbl€ HETOUHOCTH;

- IIPaBUJIBHO
MIPUMEHSET TEOPETHUCCKHIE
MOJIOKEHUS K OLEHKE MPaKTUYECKUX
CUTYallH;

«3»

— 0) IomymieHbl OJWH — JIBa — JTEMOHCTPUPYET
HEJOYeTa TMPU OCBEIIEHHH OCHOBHOTO | XOPOIIHUN YpOBEHB OCBOCHUS
COJIep’)KaHusl OTBETa, WCIIPABJIICHHbIE IO | MaTepuasa u B 1EeJI0M
3aMEUYaHUIO TPEToaaBaTers; MOATBEPKIAET OCBOCHUE

— B) JIONMYIICHBI OIMIMOKA WJIM | KOMIETEHIMHA, IPELYyCMOTPEHHbIX
Oosiee JBYX HEIOYETOB IPHU OCBEUICHUH | IPOrPaMMOi
BTOPOCTETICHHBIX  BOIPOCOB,  KOTOPBIE
JIETKO  HUCHPAaBIAIOTCA 1O  3aMEYaHUIO
npenoaaBaTens

— HETIOJIHO W — oOyuaromuiics
HEMoceA0BaTeIbHO PAacKpBITO | MMOKa3bIBaE€T 3HAHUE OCHOBHOTO
CONlep)KaHUE MarTepualia, HO TI0Ka3aHO - MaTepuaia B o0beme,
o01ee IIOHUMaHUe BOIIpoOCa U | HeOOXOAMMOM JUIsl  TIPEACTOSIIEH
IPOJIEMOHCTPUPOBAHbI YMEHWUS, | Tpo(eCCUOHAIBHOM JIESTENbHOCTH;

JIOCTATOYHBIE ISl AaJbHEHIIEro yCBOCHUS
MaTepuaa;

- YCBOCHBI OCHOBHBLIE
KaTeropu MO  paccMaTpuBaeMOMYy U
JIOTIOJTHUTEIbHBIM BOIPOCAM;

- WMEJINCh 3aTPyJHECHUS WIH
JOMYIIEHbl  OMMOKH B  ONpeAcICHUU
MOHSTUH, WCIOJb30BAHUH TEPMHUHOJIOTUH,
HCIPABJIEHHBIE rmocie HECKOJbKHUX
HaBOJSIIUX BOIIPOCOB;

- NpU  HEMOJHOM  3HAHUHU
TEOPETUYECKOTO  MaTepuaja  BBISBICHA
HEJ0CTaTOYHas c(hopMUPOBAHHOCTH
KOMIICTCHIIMM, YMEHUH M  HABBIKOB,

- npu OTBETE Ha
BOIIPOCHI ounera u
JOIIOJTHUTCIIbHBIC BOIIPOCHL HE
JOMyCKaeT TpyObIX OIIMOOK, HO
HUCIBITHIBACT 3aTPYAHCHUSA B
MOCIIeI0BATENHHOCTH ux
W3II0KEHUS;

- HE B IIOJHOM Mepe
JTEMOHCTPUPYET CITOCOOHOCTh
NPUMCHATE TCOPCTUUYCCKUC 3HAHUA
TUTSE aHaymza MPAKTUYECKUX
CUTYaLH;

— MOATBEPKIAET
OCBOCHHE KOMIICTCHITUH,
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CTYACHT HC MOKCT MNPUMCHUTHL TCOPUIO B
HOBOW CHUTYaIlNH;

- IIPOJEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JIMTEPATYPBI

IIPETYCMOTPEHHBIX IPOrpaMMON Ha
MHUHHMMAJIBHO JJOITYCTUMOM YpOBHE

«Q»

- HE  PacCKphITO  OCHOBHOE
coJiep)kaHue y4eOHOTO MaTepuana;

— OOHapy)KEHO HE3HaHUE WIH
HEMOHMMaHHe Ooaplied win Hauboiee
BXHOW YacTH y4eOHOT0 MaTepHara;

- JOTTYIIEHBI OILIINOKU B
OTpeieIICHUN MTOHSTH, pH
UCIOJIb30BAaHUN TEPMHUHOJIOTHH, KOTOPHIE
HE  WCHOpPaBJICHbI  TOCIE€  HECKOJBKHX
HABOJISIIUX BOIIPOCOB.

- HE c(OpMHUPOBAHBI
KOMITCTCHITHH, YMCHHSI 1 HABBIKH.

— oOyJaronuiicss uMeer
CYIIIECTBEHHBIC TPOOEIBI B 3HAHHSIX
OCHOBHOT'O y4eOHOTO Marepuaja 1o

THCIUIIINHE;

- HE crioco0eH
apryMEHTHPOBAHO U
MOCJIEIOBATENbHO  €r0  M3Jararh,
JOMyCKaeT TrpyOble OmMMUOKH B

OTBC€TAaxX, HCIIPABUJIBHO OTBCYACT Ha

3aaBacMbIC BOHpOCBI NnJIn
3aTPYAHSIETCS C OTBETOM;

- HE MOATBEPKIACT
OCBOCHHE KOMIICTCHITUH,

IPEAYCMOTPEHHBIX ITPOrpaMMoOit

Cpedcmeo oyenusarus — Keicol

IIkana oumeHKU YPOBHS

3HAHUH,

(cUTyallMOHHBIX 32/124)

YyMeHHIi ¥ HABBIKOB MNpH pelleHUH KeiicoB

Hpenen MJINTEJIBbHOCTH KOHTPOJIA

30 MuH.

Kpurepun onenku

BECOMBI;

MPOAHAIM3UPOBAHO
3aJI0KEHHBIX B Kelice (3amave);

OBLIO chOpMyITUPOBAHO u

OOJBITMHCTBO  TIPOOJIEM,

ObLIH MMpOACMOHCTPHUPOBAHBI

aJICKBaTHBIC aHATMTUICCKHE METOIBI IPU paboTe
nH(popmaImei;

— OBUIM WCHOJB30BAHBI JOMOJHUTEIHHBIC
HMCTOYHUKHU
Keica(zamaun);

— 6I)I.HI/I BBIIIOJTHEHBI BCEC HeO6XOlII/IMBIe
pac4ersi;

— IMOATOTOBJICHHBIC B XOJZC PCIICHUA Keiica
OOKYMECHTBI COOTBETCTBYIOT Tpe6OBaHI/I$IM K HHUM
IO CMEICITY U COJIEPIKAHUIO;

UHpOpMaLH ISt peeHus

BBIBObI O6OCHOBaHBI, ApPryMCHTEIL

COCIaHbI COOCTBEHHBIE BBIBOJbI,

KOTOpBIE OTJIMYAIOT JIaHHOE pEIICHUE Keica OT
JIPYTUX pEelIeHUN

Iloka3zaTrenu oLleHKH

max 10 OayutoB

«5», ecaiu (9 — 10) 6a/10B

TTOJTHBIH,
MIPUMEHEHHUEM HEOOXOIUMBIX HCTOUHUKOB

000CHOBAHHEI OTBECT C

«4», eciu (7 — 8) 6as10B

HEMOJIHBIA OTBET B

3aBUCUMOCTH  OT
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PrYTuC

Ors0yBno

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE CMK
YYPEXXIEHME BbICIIETO OBPA30BAHIA PIyTUC

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA V1 CEPBUCA»

Aucm 35 uz 67

MPaBWJILHOCTHU U IOJIHOTHI OTBETA!

- He OBbUIHM BBINIOJHEHBI BCE HEOOXOAUMBIC
pacyeTsl;

- He Obulo  chopMyIHPOBAaHO U
MIPOAHAIN3UPOBAHO OOJIBIITMHCTBO mpo0iem,
3aJI0’KCHHBIX B KEHCe;

«3», ecaau (5 — 6) 6ay10B HETMOJNHBIH OTBET B 3aBUCUMOCTH  OT
MPAaBIIBHOCTH M TOJTHOTHI OTBETA!

- He OBUIM  TIPONEMOHCTPHPOBAHBI
aJICKBaTHBIC aHATMTUYCCKHE METOBI IPU paboTe
nH(popmaImei;

- He OBUIM TOATOTOBJICHHBIE B XOJE
peuieHus Keiica JIOKYMEHTHI, KOTOpBIC
COOTBETCTBYIOT TPSOOBAaHUSAM K HUM TI0 CMBICTY U
COZIepKaHUIO;

- He OBUTH cJieaHbl COOCTBEHHBIE BHIBOJIBI,
KOTOpBIC OTJIMYAIOT JAHHOE peIleHHe Kekca OT
JIPYTUX pEelIeHUN

7.3. TunoBble KOHTPOJIbLHBIC 3aJaHUSI WJIHM HHbIe MAaTEePHAJIbl, HEOOXOAUMBbIE I OLECHKHU
3HAHUM, YMEHMid, HABBIKOB M (WJIM) ONbBITA [eATEJbHOCTH, XaPAKTEPHU3YIOUIUX ITalbl
(popmupoBaHus KOMIIeTeHIMI B IIpoLecce OCBOCHHs 00pPa30BaTeJIbHOM IPOrPaMMBI.

Howmep Henenu
cemecTpa

Pa3,uen JAUCHUIIIIUHEI, 6
i TpeboBaHUA K BBIIIOJIHEHUIO
00€eCIeYNBaOIIMIT BH/I M cOnepKanie p
(dhopmupoBaHHe KOHTPOJILHOTO 3aJlaHUA U

KOMITETEHIHHN (HITH ee KOHTPOJIbHOI'O 3aJIlaHUsA CpOKaM caauu

JacTH)

4/5

TectupoBaHue cOCTOUT U3 25
BOIIPOCOB C TPEMsI BApUAHTaAMH
otrBeTa. HeoOxomumo BEIOpATh
1 BepHBII OTBET U3 TpeEX
npeaioKeHHbIX. PaboTa
orteHuBaercd o 10-u 6anpHOMN
cucteme. B pabore
JorycKaeTcs He 6ornee 2
omuOoK Jy1s mosrydenust 10
0a1oB, He OoJiee 7 OLIMOOK
JUTSI TIOJTydeHusl 8 OaJToB, HE
Ooitee 15 ommobOOK mIst
noydeHus: 6 6amioB, He OoJee
20 ommOoK 15t osryueHus 4
6annos, 0onee 20 omubOok — 2
bamna

OCHOBBI MapkeTHHTa | AyIUTOPHOE TECTUPOBAHUE

7/5

TectupoBaHue cOCTOUT U3 25

Kommiekc
AyauTopHOE TECTUPOBAHUE BOIIPOCOB C TPEMSI BApUAHTAMU

MapKeTHHTa

otrBeTa. HeoOxo1umo BEIOpATh
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«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»

PIYTUC

Aucm 36 uz 67

1 BepHBII OTBET U3 TpeEX
npeaioKeHHbIX. PaboTa
orteHuBaercd o 10-u 6anpHOM
cucteme. B pabore
JorycKaeTcs He 6ornee 2
omuOoK s mosrydenust 10
0anoB, He 0oJiee 7 OLIMOOK
JUTSI TIOJTydeHusl 8 OaJToB, HE
Ooitee 15 ommobOOK mIst
noydeHus: 6 6amioB, He OoJee
20 ommOoK 115t osTyueHus 4
6annos, 0oaee 20 omubOoK — 2
bamna

TectupoBaHue cocTouT U3 15
BOIIPOCOB C TPEMsI BApUAHTAMHU
otrBeTa. HeoOxomumo BEIOpATh
1 BepHBII OTBET U3 TpeEX
npeaioKeHHbIX. PaboTa
orteHuBaercd o 10-u 6anpHON
cucteme. B pabore

Kowmrnekc noryckaetcs He 6onee 1
16/5 AyIUTOpPHOE TECTUPOBAHUE
MapKEeTHHTa omuOoK s mosrydenust 10
0anoB, He OoJiee 3 OMIMOOK
JUTSI TIONTydeHusl 8 OaJToB, HE
6onee 5 ommOOK A7t
noydeHus: 6 6amioB, He OoJiee
8 omOoK /17151 mosryueHus 4
6annos, 0onee 10 omubok — 2
0aymioB
Kommnekc ['pynmnoBoit IpOEKT, KOTOPHBIi [IpoekT onieHuBaercs o 35-tu
MapKeTHHTa IpeycMaTpuBaeT pa3paboTKy 0aJbHOM IIKaJe.
MpoayKTa (Ha BEIOOP TPYIIIBI), YuuteiBaroTcs
CO3JIaHHE €ro MaKeTa, aHaJIHu3 OpPUTHHAIILHOCTh UJIEH,
1[eJIeBOM ayTUTOPUH, BAPUAHTHl | KA4eCTBO U pa3HOoOpa3ue
MO3UIIMOHUPOBAHHS, TIJIaH UCIIOJIb3yEMBIX METOJIOB
MIPOJBMKEHUS, MADKETUHTOBBIM | aHaNM3a U pacyera,
aHaJIU3 PEIHOYHOW CPEIIbI, BO3MOKHOCTb MCIIOJIb30BaHHS
BO3MO>XHOCTb IIPUMEHEHUS MIPOJYKTa B peasibHOI
18/5 KOMMYHHKAIIUOHHBIX KOMMEPYECKOMU KU3HH,

TEXHOJIOTHI, OITMCAaHNE IICHOBOM
1 aCCOPTUMEHTHOM MOJTUTUKU Ha
5 net. IIpoeKT BBITIOTHAETCS
MOATAITHO (C KaXI0M Heeneit oH
MOJTy4aeT HOBOE HAITOJTHCHHE)
IPYIIION CTYJIEHTOB B TEUEHUE
BCETO CEMECTpa, N0 OKOHYaHUHU
MIPEACTABIISIETCS IPE3CHTALIUS
MPOAYKTa CO BCEMU

rpadgu4IecKoe UCTIOTHEHUE
IMPOCKTA B BUAC NPC3CHTAIUN
Ha 15-18 cimaigos.

Onenka 35-30 nogpasymeBaer
HCIIOJIHEHUE MPOEKTA C YUETOM
BCCX MPCABABIICHHBIX
TpeboBaHui, onenka 30-25 —
HaCTUYHOC HUCIIOJIb30BAHUEC
COBPEMEHHBIX METOJIOB
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MAapKCTHHI'OBBIMHU ITJIaHAMHA U
pacueramu.

CO3/IaHUS U IPOABMKCHUS
MPOJYKTa Ha PHIHOK, OI[EHKA
25-20 — HeakKypaTHOE
HCIIOTHEHHE TpaduuecKon
9acTH MPOEKTa, HEIOCTATOYHAS
pa3paboTKa uJeu u ee
Borutomenus. Ouenka 20-10 —
YaCTUYHOE HCIIOJIHEHUE
MPOEKTa, HEBO3MOKHOCTh €TI0
peanu3anui B KOMMEPUYECKON
JKM3HM, olleHKa 10 1 McHee —
BBITIOJTHEHUE YaCTH MPOEKTa,
HEOKOHUYEHHOCTb,
HEaKKypaTHOCTh KOHEYHBIX
pE3yIIbTATOB.

Jlanee Gambl
MPOIMOPLIMOHATEHO
nepeBoasATCs B 35 OabHYIO
CUCTEMY

Kommponvnas mouka 1.
Bonpoc Ne 1.1.

[Tox cyOBeKkTOM phIHKA, YIOBJIETBOPSIOLUIMM CBOIO MOTPEOHOCTh, TPAJAULIMOHHO TIOHUMAETCH. . .
BapuanTtbl oTBeToB. K0/1-BO NIpaBHJIBHBIX 0TBETOB - 1
1. nponagsen

2. oKymnaresib

3. noTpebuTtenp

4. pupma

Bonpoc Ne 1.2.

Hyxna B TOBape B MapKETUHIE ONPEeNIAETCs KaK. ..
BapuanTtbl oTBeToB. K0/1-BO NIpaBHJIBHBIX 0TBETOB - 1

1. JxesaHue MOTPEOUTEINI UMETh ONPEIEIIEHHBIN TOBAp

2. 4yBCTBO HEXBATKH, BOILUIOIIEHHOE B KOHKPETHYIO (OpPMY

3. 4yBCTBO HEXBATKHU 4ero-iubo, Tpedyromiee ya0BIECTBOPEHUS
4. 1oTpeGHOCTH B TOBape, KOTOpast MOKET OBITh OIJIaueHa MoTpeduTenemM

Bonpoc Ne 1.3.

Jrobas pupma MOXKeET BO3/IEHCTBOBATh HA PHIHOK. . .
BapuanTtbl oTBeToB. K0/1-BO NpaBHJIBHBIX 0TBETOB - 1
1. TOIBKO TOBApOM

2. uepe3 Mozelb 4P (KOMILJIEKC MApKETHHTA)

3. TOJBKO peKIaMoit

4. TOJILKO IIEHOU
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Bonpoc Ne 1.4.

HanOonee akTHBHBIMU U OJHOBPEMEHHO POPECCUOHATBHBIMY CyOBEKTAMH MapKETHHIA
SIBJISIFOTCS. ..

Bapuantbl orBeToB. K0/1-BO NpaBUJIBLHBIX 0TBETOB - 1

1. mOCpeTHUKU U TOTPEOUTENH;

2. IPOU3BOIUTENHN U TIOCPEIHUKH

3. IPOU3BOAUTENN U TOTPEOUTETH

4. TOPOJICKast NHTEJUIUTCHIIHS

Bonpoc Ne 1.5.

Ha ToBapHOM pBIHKE He CylecTBYeT PhIHOYHBIX OTHOLIEHUH B 3aBUCUMOCTH OT COCTOSIHUS
CIpoca Y NMPEAJIOKEHUS Ha3bIBACMBIX. ..

BapuanTtbl oTBeToB. K0/1-BO NIpaBHJIBHBIX 0TBETOB - 1

1. pBIHOK TIpOJIaBIIA

2. cOanaHCUpOBaHHBIN PBIHOK

3. PBIHOK IIOKYIIaTes

4. KOHLIEHTPUPOBAHHBIN PBIHOK

Bomnpoc Ne 1.6

[Ipu ocymiecTBIEHUN TOBAPHOW KOHIICTIIIUH ITOJT TOHSATHEM «MapKETHHIOBasi OJIM30PYKOCTHY
MOHUMAIOT ...

BapuanTtbl oTBeTOB. K0/1-BO NpaBHJIBHBIX 0TBETOB - 1

1. oTKa3 OT BhIIlyCKa HOBOT'O TOBapa

2. UCTIOJIb30BaHUE TOJIBKO ONTOBBIX MOCPEIHUKOB

3. coBepIIEHCTBOBaHKE TOBapa 0e3 yuéTra HyXJ noTpeduTeneit

4. arpeccuBHBIC YCHIIMSA IO COBITY TOBapa

Bonpoc Ne 1.7
CoBpeMeHHass MapKETHHTOBasi KOHIIEMIHS, COTIIACHO KOTOPOH OTHOIICHUS SIBISIOTCS
BO)XHEHIIIMM PECypCOM KOMITAaHUH HapsAIy ¢ MaTepUaTbHBIMHA U (PMHAHCOBBIMH. DTO KOHIETILIUS

BapuanTtbl oTBeToB. K0/1-BO NpaBHJIBHBIX 0TBETOB - 1
1. TpaAMLIMOHHOTO MAPKETUHIA

2. COLIMATIBHO-3TUYHOIO0 MapKETHHTa

3. uHTeHCU(UKAUK KOMMEPYECKUX YCHIIUI

4. MapKETUHIA MAPTHEPCKUX OTHOLIECHUN

Bonpoc Ne 1.8

B koHuenuu coBepiieHCcTBOBaHUS IPOU3BO/ICTBA OCHOBHBIM HHCTPYMEHTAPUEM MapKEeTUHTa
SIBJISIETCS ...

Bapuantsl orBeToB. K0/1-BO NpaBUJIBLHBIX 0TBETOB - 1

1. ToBapHO-COBITOBAS MTOTUTHKA

2. uzydenue cepbl HoTpedICHUSI

3. cebecTouMOCTb, TPOU3BOIUTEIILHOCTD

4. KOMIUJIEKC MEpKETUHTa-MUKCa
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Bonpoc Ne 1.9

ConnanbHO-3THYECKUI MapKETHUHT TPEJICTABIISAECT COOOMH. ..

BapuanTtbl oTBeToB. K0/1-BO NIpaBHJIBHBIX 0TBETOB - 1

1. MapKeTHHT HOpM OOIIECTBEHHOH KU3HU, STUKH NTPEIIPUHUMATEIbCTBA

2. KOHIICTIIIUIO, CTaBSIIYIO IPUObUTH (PUPMBI B KECTKYIO 3aBUCIMOCTbD OT YIOBJIETBOPEHHS
MOTpeOHOCTEN YeoBeKa 1 00IIeCTBa

3. IpOMEXYTOYHBIN, YKE IIPOMJCHHBIN 3Tall B pa3BUTUU MAapKETHUHIaA

4. NeKIapanyio, He HAIIOJIHEHHYIO PealbHBIM COJEPKaHUEM

Bonpoc Ne 1.10

CyIIHOCTh MApKETUHT0-OPUEHTUPOBAHHOM KOHIICTIIIUY 3aKIF0YAETCS B TOM, UTO...

Bapuantbl orBeToB. K0/1-BO NpaBUJIBLHBIX 0TBETOB - 1

1. mpoBo3riamniaer 3agaveii MpeAnpUsITHS YCTAaHOBICHUE HYX/I, TOTPEOHOCTEH U MHTEPECOB
L[EJIEBBIX PHIHKOB IMPH COXPAaHEHUH UM YKPEIUICHUH 0JIaronoirydus noTpeduTesns u o0IiecTa B
LEJIOM

2. IpeanpusATHE JOJIKHO MPOBOAUTH arpeCCUBHYIO TOJUTHKY MPOJIaXK U BCEMU JOCTYITHBIMU
CpeICTBAaMU MPOABUTaTh Ha PHIHOK CBOM TOBAPHI

3. 3a5I0T JOCTHXKEHHUS LIeTIeH MpeAnpusaTrs, GUPMBI-IPOIaBIIa — ONPECIICHUE HYK] U
MOTPEeOHOCTEH 1EIEBBIX PHIHKOB M YIOBJIETBOPEHUE MOTpeduTenel 6onee 3¢ (HEeKTHBHBIMU, YEM
y KOHKYPEHTOB, ClIOCO0aMu

4. mOTpeOUTENU OTAAIOT MPEANOYTEHHE JOCTYITHBIM U JICHIEBBIM IPOAYKTaM

Bonpoc Ne 1.11

B mapketunre K QyHKIMH YIOpPaBIeHHUS KAYeCTBOM OTHOCHUTCH. . .
Bapuantsl orBeToB. K0/1-BO NpaBUJIBLHBIX 0TBETOB - 1

1. ycranosnenue TpeGOBaHUN MOTpeOHUTENEH K KaUeCTBY MPOAYKLIUU
2. opraHusanys cepBuca

3. yruinsanus NpoIyKIuu

4. aHanWU3 BHYTPEHHEN CPellbl IPEANIPUATHUS

Bonpoc Ne 1.12

K cObITOBOI (PyHKITMM MAapKETHHTa HE OTHOCHTCH. . .
Bapuantsl orBeToB. K0/1-BO NpaBUJIBLHBIX 0TBETOB - 1

1. 3aKirOueHHE JJOJATOCPOYHBIX KOHTPAKTOB HA MIOCTABKY

2. opraHu3anys CUCTEMbI TOBApOIBUKEHUS

3. IPOEKTUPOBAHUE «TOBAPHOTO e (ar

4. B3aUMOJICICTBHSA CKJIaJI0B OpPraHU3aluy U ONTOBOW TOPTrOBIIN

Bomnpoc Ne 1.13

K cObITOBOI (PyHKITMM MapKETUHTA OTHOCUTCH. . .

BapuanTtbl oTBeToB. K0/1-BO NpaBHJIBHBIX 0TBETOB - 1

1. olleHKa LIeH KOHKYPEHTOB Ha PhIHKE COBITa

2. KOHTPOJIb peaTu3alii MapOYHONW MOJUTUKH (PUPMBI Ha PhIHKE

3. pa3zpaboTKa peKOMEeHaIHi 10 YCUIEeHU KOHKYPEHTHBIX MO3UIUI1 Ha PhIHKE
4. opraHu3zanys MoAaep KU cObITa
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Bonpoc Ne 1.14

K npoun3BoacTBEHHBIM (DyHKIMSIM MapKETUHIa OTHOCHUTCH ...

BapuanTtbl oTBeToB. K0/1-BO NIpaBHJIBHBIX 0TBETOB - 1

1. aHanM3 Makpo- ¥ MUKpPOCPEbl GUPMBI

2. opraHusanusa Nporn3BOJACTBa HOBBIX TOBApPOB, TGXHOHOFHﬁ, MaTCprUaJIbHO-TCXHUYCCKOTO
cHaOXeHus

3. u3yueHue prIHKa, KOHKYPEHTOB, IOTPEeOUTENeH, TOBApPOB, 1IeH 1 KOMMYHUKALIUI

4. N3y4eHHe COLUAIbHO-YKOHOMUYECKOTO MOJIOKEHHSI B CTPaHe

Bonpoc Ne 1.15

[IpousBoacTBEeHHBIE (PYHKIIMN MAPKETHHTA PEIIAIOT CIEIYIONIUe BaKHEHIINE 3a/1auu:
Bapuantbl orBeToB. K0/1-BO NpaBUJIBLHBIX 0TBETOB - 1

1. BHEIpEHUE HAYYHO-TEXHUYECKUX JOCTHIKEHHUI U MOBBIIIEHUE KOHKYPEHTOCIIOCOOHOCTH
MPOIYKTa

2. BHEIpEHHUE HOBOM CUCTEMBI TPAHCIIOPTUPOBKHU U XPAHEHUs IPOU3BOJUMBIX TOBAPOB

3. uHdopmanroHHOE oOecreueHre MapKeTHHTa U OpTaHK3alMsl KaHaJIOB cObITa

4. opraHu3anus KaHajoB cObITa U 0OeclieyeHe XPaHEeHUs TPOU3BOIUMBIX TOBAPOB

Bonpoc Ne 1.16

3anonnume nponyck

Beinmyck yHuBEpcanbHOTO MIAMITYHSI OTHOCUTCS K CTpaTeruu MapKETHHTa.
BapuanTtbl oTBeToB. K0/1-BO NIpaBHJIBHBIX 0TBETOB - 1

1. pyHIamMeHTaIbHOTO

2. nuddepeHurpoBaHHOTO

3. MaccoBoro

4. KOHLICHTPUPOBAHHOI'O

Bonpoc Ne .1.17

B mapkeTuHre norpedureneil, KOTopble MepBble OTKIMKAIOTCS HAa HOBBIE TOBAPHI U YCIYTH,
IMPUHATO HA3BIBATH ...

Bapuantbl orBeToB. K0/1-BO NpaBUJIBLHBIX 0TBETOB - 1

1. HOBaTOpHI

2. DKCIIEPUMEHTATOPBI

3. KOHCEpBaTOPbI

4. panHee OOJBIIMHCTBO

Bonpoc Ne 1.18
Bup cripoca, koTopoMy B 00JIbIIei Mepe COOTBETCTBYET 3a7jadya MAPKETHHTa — IIOBBICUTH LICHBI,
COKpPaTUTh 00BEM CEPBUCHBIX yCIYT, Ha3bIBAIOT. ..

Bapuantbl orBeToB. K0/1-BO NpaBUJIBLHBIX 0TBETOB - 1
1. oTpuLIaTENBHBII

2. Ype3MEepHBIi

3. CKpBITHIN

4. HeperyIspHbId
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Bonpoc Ne 1.19
[TponsBoanTENh TUBAHOB 3HAYNTEILHO CHIDKACT 3aTPaThl HA PeKJIaMy, TaK KaK MapKeTOJIOT,
(UPMBI OTIpEIEITHII CTIPOC B PETHOHE KaK. ..

BapuanTtbl oTBeToB. K0/1-BO NIpaBHJIBHBIX 0TBETOB - 1
1. upe3mepHbIi

2. CKPBITBII

3. oTpUIaTEIBHbBIN

4. CHIDKAIOIIUICS

Bomnpoc Ne 1.20
Y100kl 00CITYKUTh U NOKYyINATENIEH, U IPOJIAaBLOB, MAPKETHHT CTPEMUTCSL K BBISBICHUIO
noTpeOHOCTEH MOTEHIIMAIBHBIX TTOKYIATeIe u uxX

Bomnpoc Ne 1.21

KitroueBbIM MOMEHTOM MapKEeTHHTA SBISICTCS UJiesl «0OMEeHay, KOTopasi 03HaYaeT:
MECTO, Ky/a MPUXOIAT JIFOJIU, YTOOBI 3aHATHCS OM3HECOM.

MECTO, Ky;[a JIFOOHU B03BpaH_IaIOT OKa3aBIIIHUCCA HeHy)KHBIMI/I TOBapI:I.
MPOIIECC PeANTU3AIUN OJJHUX TOBAPOB C IEIbI0 IPUOOPETECHUS IPYTHX.
CI[GJIKy 110 O6M6Hy IICHHOCTSIMHA Memz[y HpO,Z[aBI_[OM nu HOKyHaTeJIeM.
BO3MOYKHOCTb JIJIS IIPOJIABIIA TIOJTYYUTh MPEUMYIIECTBA MOKYIIATEIIs.

NS

Bonpoc Ne 1.22
Crnenka Mexay OKyIaTesIeM U MPOJABLIOM, IIPU KOTOPOM KaXKIblil U3 HUX MOIy4aeT
HCKOMYIO BBITO/ly, Ha3bIBAaeTCS:

BapuanTtbl oTBeToB. K0/1-BO NIpaBHJIBHBIX 0TBETOB - 1

a. OoOMeH.

b. ymoBIEeTBOpEHUE HYX]I.
C. KOHCBIOMEPH3M.

d. ToNe3HOCTh.

€. YecTHas CJeTKa.

Bonpoc Ne 1.23
OCHOBHBIM pa3IM4YHeM MEXIy HY)KJaM{ 1 MOTPEOHOCTSAMH SBIISIETCS:
BapuanTtbl oTBeToB. K0/1-BO NIpaBHJIBHBIX 0TBETOB - 1

a. HYXJa UMEeT MECTO B CiIydae, KOT/a y YelIOBeKa BO3HUKACT (PU3UOIOTHIECKOE
OLIYIICHNWE HEXBATKU Yero-In00, a oTpeOHOCTh (POPMUPYETCS MOJ] BO3ACHCTBUEM
KYJIBTYPHBIX U HHAWBUAYAJIbHBIX XapaKTEPHCTHK YeJIOBEKa.

b. moTpeOHOCTH UMeeT OoNbIlIee 3HAYCHHE, YeM HYKA.

C. TOTPEOHOCTh MMEET MECTO B ClTydae, KOT/ia y 4eJI0BeKa BO3HHKACT
(U3HOIIOTHYECKOE OIYIICHUE HEXBATKU 4ero-1r00, a Hyxkaa hopMupyercs moj
BO3JICHCTBHEM KYIBTYPHBIX M HHANBUIYaTbHBIX XapaKTEPUCTHK YETIOBEKa.

d. HyX7aa BO3IEHCTBYEeT Ha MApPKETHHT, a MOTPEOHOCTH — HET.

€. HYXJa MPEACTaBIsLeT COO0H CONNANBHYIO OTBETCTBEHHOCT 3a KEJIaHus,
noTpeOHOCTH U MpedepeHInn HHIUBUAYYMA.
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Bonpoc Ne 1.24
OnHa WM HECKOJIBKO CIIeU(UUECKUX TPYII MOTEHIMAIbHBIX TOTpeOuTeNneil, Ha
KOTOPBIX OpraHu3alys OpUEHTUPYET CBOIO MAPKETUHIOBYIO IIPOIPaMMYy, IIPEACTaBIISLET
cO0OI:

BapuanTtbl oTBeToB. K0/1-BO NpaBHJIBHBIX 0TBETOB - 1

a. MAacCOBBIN PBIHOK.
b. BHpTyaJbHBIH PHIHOK.
C. PBIHOK IOTpeOuTEINeH.
d. 1eneBoil peIHOK.
€. PEKJIaMHBIN PBIHOK.
Bonpoc Ne 1.25
WHTerpupoBaHHbIil MApPKETUHT HAIIPaBJIEH OJHOBPEMEHHO Ha TOBAp U Ha

Kommponvnas mouka 2.
Bomnpoc 1
OnHOM U3 PUYXH IPUHATUS GUPMOU PEIISHUS O PACIIUPEHUH ACCOPTUMEHTA BBEPX SIBISICTCS

BapuanTts! orBeToB. K0II1-BO IpaBUIIBLHBIX OTBETOB - |

1. cTpemiIeHHE CHU3UTh OCTPOTY KOHKYPEHTHOUM 00PHOBI

2. cTpeMiieHre 000CTPUTHh KOHKYPEHTHYIO OOPBHOY

3. HEIOCTATOK MPOU3BOJICTBEHHBIX MOITHOCTEN

4. BBICOKHMI YpOBEHbB 3aTpaThl HA MPOU3BOJICTBO

Bonpoc 2

B npakTuke MapkeTHHIa ayKIIMOHHAS 1I€HA COOTBETCTBYET CIICAYIOIIUM YTBEPKICHUSM ...
BapuanTel orBeTOB. K0JI-BO MpaBUILHBIX OTBETOB - 2

1. mokymnaTenemM CTAaHOBUTCS! yYaCTHUK TOPIOB, 3aKyNaloUMii MaKCUMAIbHYIO apTUIO TOBapa
2. OKyTaTeaeM CTaHOBUTCS YYaCTHUK TOProB, MPEAOKUBIINN HAUBBICUTYIO LIEHY (IIpH
JOCTH>KEHUH MUHUMAIBHOM )

3. ycTaHaBIMBAETCS HA YPOBHE CPEIHEPHIHOYHBIX 1IEH

4. ycTaHaBIIMBAETCS] HA OCHOBE KOHKYPEHTHBIX TOPTOB

Bomnpoc 3

B npakTuke MapkeTHHTa MPU ONPEEICHUH IIEHbI C YUETOM 3aTpaT UCHOJIb3YIOTCS CIEAYIOIINE
METOJIBI ...

BapuanTts! orBeToB. K0JI-BO IpaBUIIBHBIX OTBETOB - 2

1. pacuer noaHBIX 3aTpar

2. pacueT Ha OCHOBE LI€H KOHKYPEHTOB

3. pacyeT cyMMbl OKPBITHUS

4. Ha OCHOBE HAllEHOK YYaCTHUKOB KaHaJla TOBAPOIBHXKCHHUS

Bonpoc 4

YcnoBusmMu, 00eCIeUHBAIOIIIMME OECTIPOUTPBIITHOCTS CTPATETHH CHSATHUS CIIMBOK, SIBIISIOTCAL. ..
BapuanTel orBeToB. K0JI-BO MpaBUILHBIX OTBETOB - 2

1. mprCyTCTBHE HA PHIHKE OOJBIIIOTO KOJIMYECTBA KOHKYPEHTOB

2. BBICOKAsl YyBCTBUTEIIBHOCTH MOKYIATENIEH K LIEHE

3. HaJM4Ke Y3KOTO CErMeHTa MOKYyIaTesiei-HOBaTOPOB

4. Hanu4yue TOBapa-HOBUHKHU

Bomnpoc 5
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CornacHo TeoOprH MapKETHHTa NCIIOIb30BAHUE 1IEHOBBIX CKUIOK MO3BOJISET (UpPME peliaTh
3aJauH ...

BapuanTts! orBeToB. K0JI-BO IpaBUIIBHBIX OTBETOB - 2

1. cHKeHUsI UMUTKA (PUPMBI

2. COKpalIeHusl 3amacoB

3. IpUBJIEYCHUS HOBBIX NTOTpEOUTENCH

4. NOBBIIIEHUS PEHTA0EIBHOCTH TMPOIAXK

Bonpoc 6

ABTO03aBO/IbI IPU OPraHU3ALMU TOBAPOBUKEHHS CBOEH NPOAYKLIHH, KaK IPaBUIIO, AKTUBHO
COTPYIHUYAIOT C...

BapuanTts! orBeToB. K0I1-BO IpaBUIIBHBIX OTBETOB - |

1. nunepamu

2. TOProBIIAMU B Pa3HOC

3. 6pokepamu

4. TOproBuamMu Ha KOMUCCUU

Bonpoc 7

Komnanuu no opranusanuy ToBapOABUKEHUSI TOMOTAIOT ...

BapuanTts! orBeToB. K0I1-BO IpaBUIIBLHBIX OTBETOB - |

1. ckmaaupoBaTh U MepeMeriaTh TOBapbl OT MPOU3BOIUTEINS K TOTPEOUTEIIO

2. puHAHCHUPOBATH CACIIKU U CTPaxoBaTh OT PUCKOB

3. BBIOpATH 11€JIEBOM PHIHOK

4. pa3pabareiBaTh KaMIIaHUH MPOABIKEHHS TOBAapa Ha PIHOK

Bomnpoc 8

YpoBeHb KaHaja cObITa MPEACTABIISET. ..

BapuanTel orBeT0oB. K0JI-BO MpaBUiIbHBIX OTBETOB - |

1. KauecTBEHHOE MOHATHE, XapaKTepHU3yIolIee CIOCOOHOCTh POU3BOJUTENS PEaTU30BaTh CBOIO
MPOIYKIIUIO

2. 4HCII0 TOCPEIHUKOB, BHITOTHAIOMIUX paboTy 10 MPUOIMKEHUIO TOBAapa K KOHEUHOMY
MOTpeOUTEIIO

3. nmuddepeHnnanuio MPecTHKHOCTU MPOJaBAeMON TPOIYKIIHH

4. mpenen, 3a KOTOPBIM JAJIbHEHIIINI 0OMEH HEBO3MOKEH

Bompoc 9

OO6s3aTeNbHBIMU YYAaCTHUKAMHU JIFO0OT0 KaHalla TOBAPOIBUYKEHUS SBIISIOTCS ...

BapuanTts! orBeToB. K0JI1-BO IpaBUIIBHBIX OTBETOB - |

1. mpou3BOANTENb U KOHEYHBIN MOKYIATEIb

2. IpOU3BOUTEND U KOHKYPEHT

3. KOHEYHBIN MOKYIATeNb U OCPEIHUK

4. npou3BOAUTEND U IOCPEAHUK

Bomnpoc 10

3a cYeT COBEPILIEHCTBOBAHUS CUCTEMbI TOBAPOABMKEHHSI MOXKHO CO3/1aTh JOMOJIHUTENbHYIO
LEHHOCTD Ui OTpeduTeNeil, KoTopas MOXKET BbIpaXaThCs B. ..

BapuanTts! orBeToB. K0I1-BO IpaBUIIBHBIX OTBETOB - |

1. ynoGcTBe mOJIb30BaHUS TOBAPOM

2. TOTOBHOCTH TIOCTABIMKA IPUHUMATh Ha3al Ae(heKTHbIE TOBAPHI  CIIOCOOHOCTH OBICTPO
3aMEHSATh UX

3. TOTOBHOCTH MOCTABIIMKA CO3/AaTh ISl KJIMEHTA CIIEHU(PHUECKYI0 MOIU(PUKALIUIO TOBAPA
4. BBICOKOM Ka4yeCTBE TOBapa

Bompoc 11
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B Tteopun MapkeTHHra JIMUHBIE IPOJAKH XapaKTEPU3YIOT CAEAYIOIMMHU YTBEPKICHUSMH ...
BapuanTel orBeToB. K0JI-BO MpaBUILHBIX OTBETOB - 2

1. moxy4yeHue BO3MOXKHOCTH AMAJIOra U OOpaTHOM CBSI3M € TIOKYMATEIIMU

2. obecrieyeHrne N30MPaTETLHOCTH U aIaITUBHOCTH K XapaKTepUCTUKaM MOKYyIaTesen

3. HEBBICOKHE yJIEbHBIE 3aTPaThl HA OAHOIO NOTEHLUAIBHOTO MTOKYMATENS

4. oXBaT MaccoOBOT'0O PbIHKA

Bompoc 12

B nmpakTuke MapKeTHHIa IPUMEHSIOT BUJIbI IPOJIBUKEHUS MPOAYKIIMU TaKUE KaK...
BapuanTts! orBeToB. K0I-BO IpaBUIIBHBIX OTBETOB - 2

1. ctrumynupoBanue cObITa

2. TpaHCNIOPTHAs JOTMCTHKA

3. 00paboTKa 3aKa3oB

4. pexnama

Bomnpoc 13

CornacHo Teopuu MapKeTHHIa IpsAMas IpoJaxka Kak CpeACTBO PaclpoCTpaHEHUs TOBapa UMEET
CIIEYIOIINE XapaKTEPUCTHKH ...

BapuanTel orBeToB. K0JI-BO MpaBUILHBIX OTBETOB - 2

1. TMYHOCTHBIN XapakTep

2. JUIUTEIBHOCTh CYLIECTBOBAHMS, HATMUNE «BTOPUUHBIX)» YUTATENEH

3. oTCyTCTBHE U30MPATENFHOCTH AyIUTOPHH

4. n30upaTenbHOCTh ayIUTOPUN

Bompoc 14

YcTaHOBHTE COOTBETCTBUE XaPAKTEPUCTHUK aCCOPTUMEHTA UX KOJIMYECTBEHHBIM 3HAUCHHUSIM,
€CIIM B aCCOPTHUMEHTE (PUPMBI IMEETCSI 5 HAMMEHOBAaHUH CTUPATIBLHOTO

MOPOIITKA, HAUOOJIBIIIUM Pa3HOO0OpA3HEM OTINYACTCS TTOPOIIOK «X», MPECTABICHHBIN B 4
BapHaHTaX.

1.HaceimessocTs - 2.I'nmy6Ouna-

Bompoc 15

CornacHo Teopuu MapKeTHHIa YCTAHOBUTE COOTBETCTBUE MEKIY XapaKTEpUCTUKaMU TOBAPHOM
HOMEHKJIATYpbl U UX COACPKATEIbHOU UHTEpIIpETaluen

1. mmpora

2. rHA (HACHIIIEHHOCTH )

3. riryOuHa

4. cOTTTaCOBaHHOCTH (TAPMOHUYHOCTH )

BapuanTel orBeToB. K0JI-BO NMpaBMiIbHBIX OTBETOB - 4

1. ob1iee YUCIIO OTENBbHBIX TOBAPOB MPEATIPUATHS

2. 9CII0 BApUAHTOB MPEAJIOKEHUS TOBapa B paMKaX aCCOPTUMEHTHOM TPYIIIIbI

3. oOI1ast YUCIEHHOCTh TOBAPHBIX JIMHUN (ACCOPTHUMEHTHBIX TPYIIIT) TIPS PHSITHS

4.

5.

CTEeNeHb OJIM30CTU ACCOPTUMEHTHBIX IPYII C TOUKH 3PEHUS Pa3IMUHbIX KPUTEPUEB
CTENEeHb MPOHUKHOBEHHUS Ha PHIHOK, XapaKTEPU3YIOIIAsACs 10JIeH phIHKA

Bomnpoc 16

3anonnume nponyck

K nenam, Hapymaoumm npaBusiia MeKIyHapOIHON TOProBIIU, IPUHATO OTHOCUTD

LEHBI.

BapuanTel orBeT0oB. K0JI-BO MpaBUiIBLHBIX OTBETOB - |

1. TeMnuHroBbHIE

2. IOTOBOPHBIE

3. puKcupoBaHHbIE
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4. 3aKyIO4HbIE
Bomnpoc 17
[Ipu ycTaHOBIEHUM BBICOKOM LIEHBI Ha TOBAp (rpMa X04YeT JOOUThCA. . .
BapuanTel orBeT0OB. K0JI-BO NMpaBUiIBLHBIX OTBETOB - |
1. 3aBoeBaHus NMIEPCTBA HA PHIHKE
2. yBenudeHus1 00beMa Ipo1ax
3. moy4eHus: MaKCUMaJbHOH TeKyieil npuobLTn
4. obecrieyeHHs] BBDKUBAEMOCTH Ha PHIHKE
Bompoc 18
Crparterus neHooOpa3oBaHus, KOTOpas MOJApa3yMeBaeT MOJUTHUKY HEMEJIEHHOTO U3bSATHS
HanOoJIbIIeH BO3MOXKHOM NMPUOBITN HAa3bIBACTCS CTPATETHEH ...
BapuanTel orBeT0oB. K0JI-BO MpaBUiIBLHBIX OTBETOB - |
1. «CHsITHS CITUBOK»
2. MAaKCUMHU3AIUHU TEKYIICH MpUObLTH
3. MaKCUMU3aLUU POCTa MPOAAK
4. BbDKUBaHUSA
Bomnpoc 19
Hcnonp3oBaHne KaHAIOB MPSIMOTO cOBbITA HE TMO3BOJISAET MPOU3BOJUTEIIO ...
BapuanTel orBeToB. K0JI-BO MpaBUILHBIX OTBETOB - 2
1. 5KOHOMUTH (PMHAHCOBBIE CPENICTBA MPH CKIIAJAUPOBAHUY, XPAHECHUN U peaTU3alliH IPOAYKLIUU
2. OCYIIECTBIIATH MOJHBIN KOHTPOJIb COBITA TOBapa
3. moxy4ath npsAMyIo HH(POPMAIIHIO O pEaKIK MoTpeOuTeNneil Ha ToBap
4. obecnieynBaTh JOCTYITHYIO MTPOIaXKy TOBapa Ha OOJIBIION TEPPUTOPUU
Bompoc 20
B nmpakTuke MapkeTHHra KOCBEHHBIN KaHal MOXKET OBITb ...
BapuanTts! orBeToB. K0I-BO IpaBUIIBHBIX OTBETOB - 2
1. kaHaJIOM IIPSAIMOTO MapKETHUHIa
2. IByXypOBHEBBIN
3. OTHOYPOBHEBBIN
4. cIOXHBINA UM HYJIEBOT'O YPOBHS
Bonpoc 21
CornacHo Teopun MapKETHHIa IPSIMOM KaHaJl TOBApOABM)KEHUS COOTBETCTBYET CIIEAYIOLIUM
YTBEPXKICHUSM ...
BapuanTts! orBeToB. K0I-BO IpaBUIIBHBIX OTBETOB - 2
1. HOpMa pUOBUTH HU3KAS
2. 00beM cObITa - MaKCUMaThHBIN
3. HopMa NpUOBLTN — BBICOKAs
4. 06beM cObITa — HEOOTBIION
Bompoc 22. KakoBa ocHOBHas yrposa il KOMIAHWHW, paboTaromeld B BBICOKOM II€HOBOM
JMana3oHe U PeLINBIIEH pacTIHYTh CBOl aCCOPTUMEHT BHU3?
BapuanTel orBeToB. K0JI-BO MpaBUiIBLHBIX OTBETOB - |
1. HerartuBHoe OoTHOIIECHHE TOTPEOUTENEH K TOBapaM JaHHON KOMITAaHHH.
2. Kanuubanuzanus npoJax JOPOTuX TOBApOB OoJjiee NeIeBbIMU TOBApaMU KOMITAHHH.
3. Ocnabnenue o01Iel ppIHOYHON MO3UIIUN KOMIIAHHH.
4. OTBETHOE BBITATMBAHNE ACCOPTUMEHTA BBEPX KOHKYPEHTaMHU.
Bomnpoc 23. Kakoii ”HCTpYMEHT KOMIUIEKCa MPOJIBUKEHUS OTIPEIeNsIeTCs Kak Jito0ast popma
HEJIUYHOTO MPOABUKEHUS U NPEACTABICHUS UIEH, TOBAPOB U YCIYT, KOTOPas
3aKa3bIBaeTCs U (PUHAHCUPYETCA ONpPEIEICHHBIM CIIOHCOPOM?
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BapuanTts! orBeToB. K0JI1-BO IpaBUIIBHBIX OTBETOB - |
1. Pexkmnama.
2. CrumynupoBaHHe COBITA.
3. OOuiecTBeHHbIE CBS3H.
4. Jluynas mpojaxa.
Bompoc 24. Kakue 13 npuBEIEHHBIX YCIOBHM JTOKHBI OJIATOTPUSITCTBOBATh CTPATETUU CHSTHUS
CIIMBOK?
BapuanTel orBeT0oB. K0JI-BO MpaBUiIBLHBIX OTBETOB - |
1. KauecTBO U UMUK TOBAPHI IOJKHBI TOJIEPKUBATH BHICOKYIO IIEHY.
2. JloctaroyHoe KOJMYECTBO MOKyHaTejaed JOJDKHO OJKelaTh JIaHHBIM TOBap 1O
[Ipe1JIaracMou LICHeE.
3. W3nepxkku, CBsI3aHHBIE C IMPOM3BOJACTBOM MAajoOro KOJIMYECTBA TOBAapa, HE JIOJKHBI
MPEBBIIATH MPEUMYIIECTBO, MOIYy4Ya€MOE PHU YCTAHOBJICHUU BBHICOKO IIEHBI.
4. Bce nepeyunciieHHOE.
Bompoc 25. Kakoii ”HCTpyMEHT KOMIUIEKCA ITPOJIBUKEHUS IPUMEHSETCS AJIs1 CO3/1aHUs
MOJIOKUTENBHOTO «KOPIOPATUBHOIO UMUKA»?
BapuanTel orBeT0OB. K0JI-BO MpaBUiILHBIX OTBETOB - |
1. Pekmnama.
2. Jluunas mponaxa.
3. CrumynupoBaHue cObITA.
4. PR.

Kommponvnas mouka 3.

Bonpoc Ne 1
B mapketunre K GyHKIMH YIOpaBiIeHHUS KAYeCTBOM OTHOCHUTCH. ..

BapuanTtbl oTBeToB. K0/1-BO NIpaBHJIBHBIX 0TBETOB - 1

1. ycranoBiieHue TpeOOBaHUH OTpeOUTENEH K Ka4eCTBY IPOAYKLIUU
2. opraHu3anus cepBuca

3. yrwinsanus NpoayKIuu

4. aHanWU3 BHYTPEHHEN CpeJibl IPEATIPUATHUS

Bonpoc Ne 2.
K cOpITOBOI (DyHKIIMY MapKETHHTa He OTHOCHTCSI. ..

Bapuantsl orBeToB. K0/1-BO NpaBUJIBLHBIX 0TBETOB - 1

1. 3aKIII0YEHHE TOJITOCPOYHBIX KOHTPAKTOB HA ITOCTABKY

2. Opranmsanus CUCTEMbI TOBapOBUKEHUS

3. IPOEKTUPOBAHUE «TOBAPHOTO e (ar

4. B3aMOJENCTBHUS CKJIA/I0B OPraHU3alMy U ONITOBOM TOPTOBIU
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Bonpoc Ne 3.

K cObITOBOI (PYHKITMM MapKETHHTA OTHOCUTCH. . .

Bapuantbl orBeToB. K0/1-BO NpaBUJIBLHBIX 0TBETOB - 1

1. olleHKa 11eH KOHKYPEHTOB Ha PhIHKE COBITA

2. KOHTpPOJIb pealin3ali MapOYHOU MOJUTUKU (PUPMBI HA PhIHKE

3. pa3paboTKa peKOMEHIAIH 110 YCUIICHH KOHKYPEHTHBIX MTO3UIUI Ha PHIHKE
4. opranu3anus NoJAepKKU cObITa

Bomnpoc Ne 4.
K mpou3BoacTBEHHBIM (QYHKITUSAM MapKETHHTA OTHOCHTCS ...

BapuanTtbl oTBeToB. K0/1-BO NIpaBHJIBHBIX 0TBETOB - 1

1. aHanM3 Makpo- U MUKpPOCPEbl GUPMBI

2. opraHusanusa Nporu3BOJACTBa HOBBIX TOBApPOB, TGXHOHOFHﬁ, MaTCprUaJIbHO-TCXHUYCCKOTO
cHaOXeHus

3. u3ydeHue pblHKa, KOHKYPEHTOB, IOTPEeOUTENEH, TOBApPOB, LIEH 1 KOMMYHUKALUI

4. N3y4eHHE COLMATIbHO-9)KOHOMHMUYECKOTO TOJI0KEHHUS B CTPAHE

Bonpoc Ne S.
[Tpou3sBoacTBEHHBIE (PYHKIIMM MAapKETHHIA PELIAIOT CIEIYIOLUE BaXKHEUIINE 3a1aun:

Bapuantbl orBeToB. K0/1-BO NpaBUJIBLHBIX 0TBETOB - 1

1. BHEIpEeHUE HAYYHO-TEXHUYECKUX JOCTHIKEHHUI U MOBBIIIEHUE KOHKYPEHTOCIIOCOOHOCTH
MPOJYKTa

2. BHEIPEHHUE HOBOM CUCTEMBI TPAHCIIOPTUPOBKHU U XPAHEHUs IPOU3BOJUMBIX TOBAPOB

3. uHdopmanroHHOE oOecreueHre MapKeTHHTa U OpTaHu3alusl KaHaJIoB cObITa

4. opranu3zanys KaHajaoB cObITa U 0OecrieueHue XpaHeHus MPOU3BOANMBIX TOBAPOB

Bonpoc Ne 6
3anoanume nponyck
Brinnyck yHUBEpCaIbHOIO HIAMITYHsSI OTHOCUTCS K CTpAaTEeruu MAapKETHUHIA.

BapuanTtbl oTBeToB. K0/1-BO NIpaBHJIBHBIX 0TBETOB - 1
1. pyHIaMeHTaIbHOTO

2. muddhepeHIPOBAaHHOTO

3. MaccoBoro

4. KOHLICHTPUPOBAHHOI'O
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Bonpoc Ne 7

B MapkeTuHre norpedureneil, KOTopble MepBble OTKIMKAIOTCS HAa HOBBIE TOBAPHI U YCIYTH,
MPUHSATO HA3bIBATD ...

BapuanTtbl oTBeToB. K0/1-BO NpaBHJIBHBIX 0TBETOB - 1
1. HOBaTOpBI

2. DKCIIEPUMEHTATOPBI

3. KOHCEpBATOPHI

4. panHee OONBITMHCTBO

Bonpoc Ne 8
Crpoc Ha TOBap 3JIACTUYEH I10 [IEHE, ECIH...

Bapuantsl orBeToB. K0/1-BO NpaBUJIBLHBIX 0TBETOB - 1

1. npu U3MEHEHUH LIEHBI TOBapa 00bEM MOKYIIOK ITOTpeOUTENs MEHsIeTCsl B OOJIbIIEH CTETeHH,
9YeM IIeHa

2. Ipu U3MEHEHNHU 00beMa NMPOJaxK LIEHa TOBapa MEHAETCs 3HAUUTEIbHO

3. mpu u3MeHeHUH 00beMa MPOJIAXK [IeHa TOBapa MEHSAETCSI HE3HAYUTEIbHO

4. Ipy U3MEHEHUU LIEHbI TOBapa 00bEM MOKYIOK NOTPEOUTENS MEHSAETCSI B MEHbILIEH CTENCHH,
4yeM IeHa

Bonpoc Ne 9
Bun cipoca, koTopoMy B O0JIbIIIei MEpe COOTBETCTBYET 3a]jada MapKETHHTA — TOBBICUTH LICHBI,
COKpATHTb 00BEM CEPBUCHBIX YCIYT, HA3bIBAIOT. ..

BapuanTtbl oTBeToB. K0/1-BO NIpaBHJIBHBIX 0TBETOB - 1
1. oTpuLAaTENbHBIN

2. Ype3MEepHBIiI

3. CKpBITBIN

4. HeperysapHbIU

Bonpoc Ne 10
[Tpon3BoanTENh TUBAHOB 3HAYNTEIILHO CHIDKACT 3aTPAThl HA PEKJIaMy, TaK KaK MapKeTOJIOT,
(UPMBI OTIpEIEITHII CTIPOC B PETHOHE KaK. ..

BapuanTtbl oTBeToB. K0/1-BO NIpaBHJIBHBIX 0TBETOB - 1
1. upe3mepHbIT

2. CKPBITBII

3. oTpuIIaTEIbHBIN

4. CHIDKAIOIIUICS
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Bonpoc Ne 11
K ¢akropam BHEIIHEH MapKETHHTOBOM MUKPOCPEIBI IPEATPHUITHS OTHOCAT CICAYIOMIUE . ..

BapuanTbl orBeToB. K0/1-BO NPaBUJILHBIX OTBETOB - 2
1. mocTaBUIMKOB

2. KOHKYpPEHTOB

3. counanbHO-KYIbTypHBIE (PaKTOPHI

4. mpupoaHbIe PAKTOPHI

Bonpoc Ne 12
B HpaKTI/IKe MapKeTI/IHI‘a OpFaHI/ISaI_II/II/I HpI/IHI/IMaIOT BO BHUMAHUC cne;[ylomne 3JICMCHTBI
BHEIIHEH SKOHOMHYECKON CPEIHI ...

Bapuantbl orBeToB. K0/1-BO NPaBUJILHBIX OTBETOB - 2

1. HAyYHO-TEXHUYECKUH MPOTpecc B 0A30BBIX OTPACIISIX

2. TMHAMHKY IPOU3BOJICTBA BAJIOBOI'O BHYTPEHHETO MTPOIYKTa
3. cocTosiHHE TOPrOBOTo 0ajgaHca CTPaHbl

4. cucteMy LIEHHOCTEH HaceJIeHHs peruoHa

Bonpoc Ne 13
CornacHO TeOpHH MapKETHHTa S5KOHOMHYECKHE (haKTOPBI BHEITHEH MaKpPOCPEIbl XapaKTEPU3YIOT

Bapuantsl oTBeToB. K0/1-BO NpaBHJIBHBIX OTBETOB - 2

1. oTHOLIEHKE rocynapcTBa K pa3IndHbIM (hopMaM cOOCTBEHHOCTH
2. cTabMIBHOCTh (PUHAHCOBOW CHCTEMBI

3. UHQIISLMOHHBIE ITPOLIECCHI

4. HOpMaTUBHBIE JOKYMEHTHI 10 3aLUTE OKPYKAIOLIEH Cpeibl

Bonpoc Ne 14
CornacHo TeoOpuHM MapKETHHIa MOJUTHYECKHE (DAKTOPBI BHEIIHEH MaKpOCPEIbl XapaKTePU3yIOT

Bapuantsl oTBeToB. K0/1-BO NpaBHJIBHBIX OTBETOB - 2
1. cTaOUIBHOCTH MOJIUTHYECKON CUTYallUU

2. 3a1UTy TOCY1apCTBOM MHTEPECOB IIPEAIIPUHUMATENEH
3. nemorpaduueckue Mmpoeccsl

4. )KU3HEHHBIN YPOBEHb HACEIICHUS

Bonpoc Ne 15.
CornacHO TeopuH IPaBOBbIE (PAKTOPHI BHENTHEH MAaKpOCPEIbl MApPKETHHTA XapaKTEPU3YIOT ...

BapuanTbl orBeToB. K0/1-BO NPaBUJILHBIX OTBETOB - 2

1. cocrosiHME AeMOTpapUUEcCKUX pPecypcoB

2. COCTOSTHUE OKPY’KaloIel cpelibl

3. 3aKOHOJIATETILHBIE AKTHI 110 3aIUTE MPaB MOTpeduTeNneit

4. 3aKOHOJATEIbHbIE OTPAHUYEHUS Ha MPOJIaXy OTAEIbHBIX BUJAOB TOBApOB

© PI'YTHUC



Ors0yBno

PrYTuC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE CMK
YYPEXXIEHME BbICIIETO OBPA30BAHIA PIyTUC

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA V1 CEPBUCA»

Aucm 50 uz 67

KoHnTponbHas Touka 4.

1.

[IpoekT co3nmanus COOCTBEHHOTO (OPUTHHAIBHOTO) TYPUCTCKOTO OpeHAa W MporpaMma
€ro MpoJBMXEHHS. ['pyIIoBoil MPOEKT MperycMaTpuBaeT pa3paboTKy mponaykra (Ha
BBIOOp TPYMINBI), CO3JaHHWE €ro MaKeTa, COCTaBIAIOIIMX OpeHaa, aHaau3 IIeJIeBOU
ayIUTOPUHU, BApPHAHTBHl MO3WLHMOHUPOBAHUS, IUIAH TPOABUKEHUS, MapKETUHIOBBINA
aHaJIU3 PHIHOYHOM Cpeibl, BO3MOXHOCTh IPUMEHEHUSI KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH,
ONMCAHUE LEHOBOW M AaCCOPTUMEHTHOM NOJUTHUKU Ha S5 jeT. IIpoekT BbINOJHSETCS
MOATANHO (C KaXIOW Henelel OH MOydaeT HOBOE HAIOJIHEHHE) TPYIION CTYICHTOB B
TEYEHUE BCEro0 CEMECTpa, MO OKOHYAHUHU MPEJCTaBIACTCS IMpE3eHTAIUsl MPOIYKTa CO
BCEMH MAPKETUHIOBBIMH IIJIAHAMHU U PAaCUETAMH.

OueHoYHbIE CPEACTBA MPOMEKYTOYHOI aTTeCTAIIMH

Bompocsl k 3x3aMeny (IpeaycCMOTPEH MUCbMEHHBIN OTBET)

e A A

MapkeTHHr, ero CymHOCTb, COAEpKaHUE.

MapKeTHHT, KaK MPOU3BOJICTBEHHO-COBITOBAS KOHIICTIIIHS YIIPABICHUS.
OcHoBHbIe (HYHKIIUU MapKETHUHTa U COJIep )KaHUE MapKETHHIOBOM PabOThI.
OcHOBHBIE XapaKTEPUCTUKHN TOBAPa B MAPKETUHTE.

Knaccudukanus ToBapHBIX TPYIII B CUCTEME MapKETUHTa

JKvi3HEeHHBI UK TOBapa U ero ¢assbl.

OcHoBHbIE HampaBiIeHUS B U3yUYEHUU TOBApa MAPKETUHIOBBIMU CITy>KOaMHu.
Cocrapisoniye NOHITHs Ka4eCTBa TOBapa B CUCTEME MapKETHHTa.
[ToHsiTHE KOHKYPEHTOCIIOCOOHOCTH TOBapa U €ro COCTaBJISIONIHE.

10. Buapl KOHKYpEHIIMU U UX 3HaYEHHE B COBPEMEHHBII MEPUOLI.

11.

Buael moTpeduTenbckoro cnpoca.

12. Byl pbiHKA B 3aBUCUMOCTH OT COOTHOIIIEHUSI CIPOCa U MPEI0KEHHUS.

13
14.
15.

. ConepxaHue MOHATHUS «EMKOCTh PhIHKay», (hopMyIia ee IoJICUeTa.

OcHOBHbIE HaITPaBJICHUSI KOMILJIEKCHOTO UCCIIEIOBAaHUS PhIHKA B CUCTEME MAapKETUHT .
Knaccudukanus nnpopmanuu, UCTIONb3yeMO B MApKETUHTOBBIX HCCIIEI0BAHUSX.

16. MeToap! KOMIUIEKCHOTO UCCIIEA0BAHNS PbIHKA B CUCTEME MAPKETUHTA.

17.

BI/II[I)I BHEKAOMHETHBIX I/ICCJ'ICILOBaHI/Iﬁ PBIHKA B CUCTEME MAapKCTHUHTIA.

18. Buasl BEIOOpOYHOTO HAOIIOIEHUS 32 IPOJBIXKEHUEM TOBapa Ha PhIHKE.

19.

20.
21.
22.

OcHoBHbIE HampaBJIeHUS U3y4EHUS! IPOU3BOACTBEHHO-COBITOBBIX BO3MOXHOCTEHN
(bUpMBIL.

Buasl ppiHOYHO CcTpaTerumu.

OcHOBHbIE pa3zesibl MAPKETUHTOBOM MPOrpaMMBl.

Craauu npoiiecca co3aHusi HOBOTO TOBapa.

23. lleHoBas MOJINTUKA B CUCTEME MAPKETHHTIA.

24.
25.
26.

27.

Mertobl onpeiesieHus LIEH.

CucreMa TOBapOJIBIIKEHUS M KaHAIIBI COBITA.

[TonsiTusa «mapkeTuHr puceu»(marketing research), «mapket puceu» (market research) u
«MapKeTHHT MHUKC» (marketing mix).

[TonsiTHE «ITPOMOYIITH MHUKC» (promotion mix).

28. AccopTUMEHTHAas OJIUTUKA U €€ COCTABIISIOIINE.

29.
30.
31.

KoMMyHHKaIIMOHHAs TOJIMTUKA U €€ COCTABIIAIOILHNE.
CObITOBAs MOMUTHUKA: BEPTUKAIIbHBIE MAPKETHHIOBBIE CTPYKTYPHI M KaHAJIBI COBITA.
IlenoBas nmonutuka: GakTopsl, BIUSAIOIINE Ha LieHbI. L[eHoBBIE cTpaTeruu.
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32. ToBapusble cTpateruu. Marpuna bocToHCKOM KOHCaNTUHIOBOW I'PYIIIIbI.

33. I'moGanbHbIE MAPKETHHTOBBIC CTPATETUH.

34. O60pOHUTENIBHBIC U HACTYTATEIbHBIE CTPATETUH.

35. COBITOBBIC CTpPATETUH.

36. Ctparernueckoe MJIaHUPOBaHUE B MApPKETHHIE.

37. YnpaBieHue MapKETUHIOM.

38. KoHTpoJib 1 opraHu3aiysi MapKETUHTOBOM JIEATETbHOCTH.

39. [lonsTue ueneBoro peiHka. CTpareruu oxpara.

40. ITpuHIMITEI BEIOOPA IIETICBOT'O CETMEHTA PHIHKA.

41. IloHATHS: «11€TEBON CETMEHT», «PBIHOYHOE OKHOY», «PBIHOYHASI HUILIAY.

42. MoTuBalus BbIX0/1a HA HOBBIN PBIHOK.

43. Ouenka coOOCTBEHHBIX BO3MOXXHOCTEH MPEIPUATHS MTPU BBIXOJIE HA BHEITHUI PHIHOK.
BnyTtpennss cpena MapKeTHUHra.

44. MeToapbl MPOBEICHUS ONTPOCOB MIPU U3YYEHUH MOKYNATEIbCKOTO CIpOca.

45. MapKeTUHIOBBIE CTPATETUH U CIPOC.

46. N3yuenue pupM-KOHKYPEHTOB B CHCTEME MapKETHHTA.

47. IloHsiTue peKiambl U €€ BUJIBI.

48. CpezncTBa pekiamMbl ¥ MPUHLIUIIBI UX BBIOOpA.

49. ToBapHbIil 3HaK, €r0 pOJIb B COBPEMEHHBIX YCIOBUSIX. DUPMEHHBINA CTUIIb.

50. CtumynupoBaHue cObITa B KOMMYHUKAIIMOHHON TIOJTUTHKE.

51. Public relations (PR) kak cpeacTBO KOMMYHUKAIIMOHHON TTOJIUTUKHU. KopropaTuBHas
KyJlbTypa.

52. IlepcoHanbHbIe MPOJAXKHU NMPU MPOABUKEHUU TOBAPA HA PHIHOK.

53. OcHOBHBIE 00BEKTHI KOMIUIEKCHBIX MAPKETUHTOBBIX UCCIICIOBAHMIA.

54. BHeuHsAs MapKeTUHTOBas cpefa.

55. CermeHTanus pelHka u nuddepeHnuanys Topapa.

56. OCHOBHBIE KPUTEPHUH CETMEHTALIMU B CUCTEME MAPKETHHTA.

57. N3yuenue noTpeOUTEINs M €ro NOKYNaTeIbCKUX MPEANOYTEHUI B CHCTEME MapKETHHTa.

58. OCHOBHBIE BHU/Ibl MAPKETHHTA.

Keiichl 1J11 npoBeieHUs1 MPOMEKYTOYHON aTTeCTAlUN

Keiic 1

[Ipoananu3upyiTe CIOTaHBI, WCIOJB3YIONIMECS B TypusMe. Beimenurte cioranel, HamOolee
yZlauyHO BBIpa)karolue pekinaMHyto uaeto. 1. Pexnama Typuun xak mecra otapixa Cioranbsl: Msl
panel Bctpeue ¢ Bamu. Purm sku3nu... omyru B Typuum! 2. Typuctuueckas cdupma ITS,
Mocksa Cnoran: XBaTUT MeuTaTh - nopa otabixats! 3. «bapHaynbsckoe bropo Ilyremectuii»
Crnoran: Bam otasix HaunHaetcs ¢ Bu3uTa k Ham! 4. Typuctuueckas kommnanus «JlaB Tpasm»,
Hwxnuit Tarmn Croran: Love Travel. IlyremectByit ¢ m11000Bbi0. 5. ABHakOMIaHHA
«Ypansckue aBuanmuHum» CroradH: Bamm Meutsl - Hamm KpbUibs (ClOTaHbl B3STHI U3
MaTepuaios cetu MHTepHeT).

Keiic 2

VYnpasnenue no typusmy Taunanga (Tourism Authority of Thailand (TAT)) u arearctBo Leo
Burnett Thailand 3amyctunun B 2011 roxy HanMOHaJdbHYIO KaMIIAHUIO, YTOOBI TOJAEPKATh
TYPUCTHYECKHI OM3HEC CTpaHBbl, MOCTPAJaBIIN OT OECIIOPSIAKOB M3-32 MACCOBBIX BBICTYIUICHUI
taiickoit ommo3unuu B banrkoke. Kammanus "HugThailand"/"O6numu Tawmnang" npusBana
BO3POJIUTh MHTEPEC TAWJIAHIEB K MYTEIIECTBUSAM MU OTIBIXY B CBOEW cTpaHe. 60-CeKyHIHBII
CIIOT JIEMOHCTPUPYET, KaK JKUTEIH CTPaHbl OOHUMAIOT JIEPEBBS, TOPHI, PACTEHUSI U KUBOTHBIX,
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BbIpakasi CBOIO J1000Bb K HHUM. CracurenbHble OOBATHS MPHU3BAHBI 3AJIE€YUTH PAHBI
MIOCTPAJaBIICH OT IMOJMTHYECKOTO CTOJKHOBCHHS CTPaHBI, U BEPHYTh YJIBIOKHM Ha JUIA €
xutened. (ccpuika Ha Buaeoponuk: http://video.bigmir.net/show/213634/ ). Tekcr ponuka :
O6uuMu He00. O6HMME pydeit. OOHHUMEU TOpy. OOHUMH TMOJSHKY W TO3BOJb JEPEBY OOHSTH
Tebs1. OOHUMHU ManeHbKYIO JoAKy. OOHMMHU Oomnblryio JIoakKy. OOGHUMH MaHTPOBOE JIEPEBO H
nyctb OOHUMYT TeOs. OOHMMH orpomHyI0 ckaiy. OOHuMH ckany-pagap. O6ummu FIFA.
O6numu anony. O6HuMH MaHro. O6HuMu Hedernumym. OOHMMHU IypuaH, HO OCTEperaicst ero
munoB. OOHUMEU 00€3bsH U TT03BOJIL UM OO0HATH TeOst. OOHMME 6eremoTa. O0HUME pBIOY. [TycTh
pbi6a oOoHumet Tebs. OO6HumMu cror cena. O6HMMHU myrano. OOHuME 1BeThl. OOHUMEU 0a00uKYy.
[TyremecTByif, 4T00BI OOHSTH cuHee Mope. [lyremecTByi, uyTOOBI OOHSATH TyMaH B TOpax.
O6uumu Tamnang u 1mo3BoNb eMy OOHATH TeOs. I[IpoananusupyiiTe BH3yanbHblE 00pa3bl,
CBSI3aHHBIC C PEKIIAMUPYEMOI TEPPUTOPHEH U MHAP-UICI0, 3aJI0)KECHHYIO B POJIHKE.

Keiic 3 IIpounTaiiTe npemioxeHHble MaTepuaibl. Kakue n3MeHeHus: MOKHO MPOTHO3UPOBATh B
TypuctckoM OusHece Poccum ¢ yuérom ykazanHbIx TeHaeHumid? Ilpeanmoxxute Mepsl,
CIOCOOCTBYIOILIME PA3BUTHIO TYPUCTCKMX areHTCTB B HOBBIX ycloBusiX. Kakue meponpusitus
IIOMOTYT MOBBICUTH IPOAAKU?

Typuctuueckue arenrcrBa npotusB MHTepHera: peiHku Kutas u Poccun 3aBoeBbIBacT OH-JIaliH
OponupoBanue Bce Oosbiiie n Gosnbie myTemecTBeHHUKOB W3 Kurtas n Poccun mpeamouunTator
3aKa3bIBaTh CBOU TYpHI uepe3 MIHTepHET, 3aMeHsIs UM INOCEIEHNE TYPUCTUYECKUX areHTcTB. Ha
OCHOBAHWH CIICIIMAIIBHBIX HccienoBannii, nposeneHHbXx IPK International’s World Travel
Monitor, npu ¢unancoBoir nmoxnepxke ITB Berlin, ¢ 2008 mo 2012 rox nonst MHTEpHET-
OpOHMpPOBaHUS Ha phIHKE TypucTHUeckux ycayr Kurtas Beipocna Gonee yem BaBoe, ¢ 19% no
39%. B Poccunm Ttakke VHTepHET CTaHOBHUTCS BaXKHBIM pecypcoM Npu OpOHUPOBAHUU
NyTEeMEeCTBUI. 3a MOCIEAHUE YEThIpE TIOJa 3TOT CErMEHT pbhIHKA YBEJIMYWI CBOK JIOJIHO
BUYeTBEpO, ¢ 9% mo 42%. Takum oOpasom, B 2012 romy BmepBble OoJbIlee KOJIHMYECTBO
MyTEIIeCTBUI OBLJIO KyIUIeHO 4Yepe3 MHTepHET, yeM dYepe3 TYpPUCTHUYECKHE areHTCTBa. B
3amagHoil EBpomie TypucTHYeCcKHE areHTCTBAa TOXKE TEPSIIOT ¢BOM 3HauumocTb. B 2008 rony B
CpeIHEM OJHO U3 TpeX MyTeHIeCTBUH ObUIO KYIUIEHO 4epe3 TYPUCTUYECKHE areHTCTBa, B TO
Bpems kak B 2012 Tosnpko ogHO u3 maTH. Ho HecMOTps Ha BO3pOCHIMI MHTEpEC K MHTEPHET-
OponupoBanuto, B Kurae u Poccun TypucTtudeckue areHTCTBa COXPAaHSIOT 3a COOOW BECOMYIO
JIOJTI0 Ha PBIHKE TyprcTHdeckux ycayr. B Kurae 6osee nmonoBunsl (52%) Bcex myTeniecTBUi 3a
Ipeesbl CTPaHbl NMPOAAKOTCA Yepe3 TYPUCTUUYECKHME Ar€HTCTBA, YTO JAET MOHATh UX BAXKHOE
MmecTo Ha pbiHKe. B Poccun 36% myremecTBuil nproOpeTaoTcs B TYPUCTUUYECKUX areHTCTBaX,
pocT 3Toro nokasarens no cpaBHeHuto ¢ 2008 rogom He3HauuTeneH. B Kutae u B Poccuun nons
TYpPUCTHYECKUX areHTCTB 3HAUYMUTEIbHO BbINIE, YeM B 3amagHoid EBpome, rae oHa B cpenHeM
21%. Ho cambplMH TNpOABUHYTHIMH HWHTEPHET-NIOJIB30BATEISAMH  SBJISIFOTCS  KUTENH
Benuko6puranuu. Cpenu Oputanies 78% BOCHONIB30BAINCH YCIyraM OH-JIAH CEPBUCOB, 3TO Ha
47% Oonbmie mo cpaBHeHuto ¢ 2008 romom. Tompko 15% myremiecTBuil 3a Mpenesbl
BenukoOputanuu ObUIM 3aka3aHbl 4Yepe3 TYPUCTHUECKHE AareHTCTBA, IMOYTH Ha JBE TPETH
Menbiie, yeM B 2008 roay. B Wranuu, Kanage, @panunu u Hunepnangax 1oisi MHTEPHET-
OpoHMpOBaHUS Takke Benuka (B mpeaenax 61-67%), B To Bpemss kak B [‘epmanuu
HCIIOJIb30BAaHNUE OH-JIAMH CEpPBHCOB HUXKE CpEIHEro mokasareis, nopsaka 53%. Kak 3asBisior
OKCHEpTHl, B 4acTHOCTH, Maptun Byk, aupektop Typusma u joructuku B Messe Berlin, ne
oracarbCs KOHKYPEHIIMM CO CTOPOHBI OHJIaMHOPOHHWPOBAHMS areHTCTBAa MOTYT B OunKaiiiiee
BpEMsI TOJIBKO B TEX CTPAHAX, II€ BOZHUKAIOT CJIOKHOCTH C MOJYYEHHEM BM3bl, U IS JaJIbHUX
HaIlpaBJICHUN TYpUCTUYECKHE areHTCTBA MPOJOJDKAIOT UIPAaTh BaXXKHYIO poiib. Bce ocraibHble
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HaIlpaBJICHUA, YCM PAHbIIC MMOIIYTHO 3aHUMAJIMCh ar¢HTCTBA, TAKUC KaK CTPAXOBAHHUC W IPOKAT
aBTOMOOWJICH MTOKYIAIOTCS OH-JIaiH, HE TOBOPS YKE€ 0 OPOHUPOBAHUU OTEJICH U OUIeTOoB [5].

Keiic 4. Boripoc o ToM, NaBaTh CKHUIKY WM HET, aKTyaJeH I JIFOOOTO CHEIHaINCTa IO
TypusMy. TypuUCTBI ceildyac B areHTCTBAa MPUXOAST MOJKOBAHHBIMU: HA JIMCTOYKE BBHIMUCAHBI
LEHbl TYpPHaKeTOB OMNeparopa, CKUAKUM HAa KaXAbIH M3 HHUX, KOTOpPBIE MMpeajaraioT pa3Hble
arelrcTBa. M 4acTto MepBBIMH CIIOBaMHU YEIOBEKa OBIBAIOT: «A CKUAKY KAaKyl Haaute?» ¢
[IpounTaiiTe COBETHI CIENHAINCTOB TYPUCTCKOrO0 OW3HECa, HalpaBleHHbIE Ha OOpbrOy CO
«ckupoyHuKamMu» (Mo  Mmartepuanam  http://www.rv.org.ua/news/travel/marketing/skidki).
[TpennoxuTe cBOM BapUaHThI MPEOOJICHUSI HEOIPABJAAHHBIX 3alIPOCOB KJIMEHTOB Ha CKUAKY. 1.
[Momapok — BMecTo ckunku KimeHTy mpennarairorcs MOAapkud U OOHYCHI BMECTO CKHJOK.
['maBHOE, OOBSCHUTH, YTO CKUAKU MPU HEIOPOTHX Typax IMOIY4aroTCsl COBCEM MaJleHbKUMHU B
JICHE)KHOM BBIPAKCHHH, a IPOOJIEMBI 32 TPAHUIIEH CITYJar0TCs 9acTo, TyUIle YK M03a00TUTHCS O
cBoeM KoMm@opTe M 0e30MacHOCTH U COTJACUThCA Ha JOMOJIHUTEIbHYIO YCIyry. UTo ckazarh
TypucCTy: «B Halllem areHTcTBe 3alpenieHo 1aBaTh CKUJIKH, HO 3aTO Mbl PaJyeM CBOMX KJIMEHTOB
JOTIOTHUTEIFHBIMU YCIIYTaMH B KauecTBe OOHYyca K mpuodpereHHOMY Typy. Hampumep, ot Typa
3a 30 000 pyOneii ckuaka B 3% coctaBuia 661 Bam 900 py6usieii. Ho mMbl MOkeM BaM BMECTO
CKHJIKU TMPEJJIOKUTh CUM-KapTy MEXKIYHAPOIHOW CBSI3U WM JOMOJHUTEIBHYIO CTPAaXOBKY C
MOKPBITUEM, OOJIBIINM CTaHJAPTHOTO, — B PE3YJbTATE MO ACHbIaM Bbl Ja)KE€ BHIUTPACTEN.

Uto MoxkHO moaaputh Typucty? CHUM-KapTy, paCHIMPEHHYIO CTPaXxOBKY, TaKCH JI0 a3pomopTa,
YCIIYTY «KPYTJIOCYTOYHOM MOMOIIM TypUCTaM», KpeM Juis 3arapa... 2. BaxkeH He dakT ckuaku, a
1[eHa Typa MHOTHE areHThI MBITAIOTCS YOSIUTh KIIMEHTa OCTaThCs, MPeAiaras mpocTo moaooparhb
AQHAJIOTUYHBIA Typ 1o Oojiee HU3KOW IieHe. Beab CTOMMOCTBH TYpIIAaKETOB y BCEX OINEPAaTOPOB
pasHas. Jlns TeX KIMEHTOB, KOMY BaKeH He ()aKT CKUJKH, a HTOrOBas [IeHA OTJbIXA, 3TO JIyUllee
pemenue. Heo6XxoaumMo TONBKO OOBSACHUTH M TIOKa3aTh JOCTOMHOE KadeCTBO OOCITY)KHBAaHWMS.
Uro ckazath Typucty: «Hamm cnennanuctsl moaoepyT BaM caMblii 5KOHOMHYHBIA BapuaHT Typa
B TOM € HalpaBlieHUH, HO y Ipyroro typoreparopa. Llena 0e3 ckuaku OyneT MeHbIIe, YeM BbI
CUHTAJIM CO CKUAKOW B APYroM areHTCTBe». 3. PeanbHas ckuaka MeHblne obemianHoil. Kak
MIPAaBUIIO, €CIIU MEPEBECTU MPOLICHTHI CKUAKU B pealIbHbIE AEHBIM U CPABHUTH C CYMMOI JI0IUIaT,
KOTOpBhIE KaK MPABHIIO, MPHUILIIOCOBHIBAIOT TYPOUPMBI, «pa3MaxHBAIONINE» CKUIKAMHU, TO
KJIMEHThl HAUMHAIOT 3aJyMbIBATbCA, a CTOUT JIM TPATUTh BpeMs Ha TO, 4TOObI OOXOAWTH
MHOKECTBO TypdupM B mouckax Ooyiee BBICOKOTO TMporeHTa. YTo ckazaTrh TYpHUCTY:
«O6entannbie BaM 10% ckunku — Mu@, HUKTO He paboTaer cebe B yOBITOK. BynpTe roToBsl,
COTJIAIIAsICh HAa TaKWUE YCJIOBHS, YTO MPUACTCS 3aIUIATUTH 3 JIOTIOJHUTEIbHBIC YCIyTH, OOHYCHI,
Tpancdepsl, na 3a uro yroano! 1 Bamm 10% npespartarcsa B 5%, a To u B 3%». 4. Co ckunkamu
70% 6opotbesa nerko Yto ckazath Typucty: «loBopute, Bam B «Bacs-tpeBen» 70% CKHIKY
obemaror? Hy 4To )k — ymauu BaM W IpHUATHOTO IyTerecTBus :). Kak moHagoOuTCs Xopommii
IOPUCT — oOparanTech, MOMOXKeM». 5. 3a Ka4ecTBO HAJo IIATUTh [IpaBuio «3a Ka4ecTBO HAI0
IUTATUTHY» IEHCTBYET JuIs Jt000it ceprl OuzHeca. 1 MHOTHE KOJIIETH IPSIMO TOBOPAT TYPUCTaM -
CKHJIOYHUKAM O TOM, YTO CKUJKHU JIEIAIOTCS U3 KOMUCCU TYpPareHTCTBA, a 3HAYHUT, HA YEM-TO OHO
JOJIKHO OyJeT COKOHOMUTh. 6. «Bbl ke He pa3maére cBoro 3apruiaty» Kak mpaBuiio, TypuCTHI,
KOHEYHO, HE TPEJCTABIISIOT SKOHOMHUKY TypareHTCTBa, HO OOBSICHEHHE, YTO CKUIKHU JTAIOTCS TI0
CyTH U3 3apIliaThl MEHEIKepa, KOTOPbII ero oO0CIyKMBAeT, U MOMBITKA MOCTaBUTh TypHUCTa Ha
Mecto MeHemkepa — «lIpencraBbTe, K BaM MpUILIET YEIOBEK M MPOCUT OTIATh €My YacTh
3apaboTHOW TIaThl. Bel oTmaauTe?» — Ha MOPSIOYHBIX JIIOACH nelicTByeT. HekoTopeie uayT
eIle Jajbllle W PACKPHIBAIOT BCE KapThl: U3 3apabOTaHHOW KOMHCCHUU TYPAareHTCTBO IUIATUT 32
apeHay opucoB, peKiaMmy, NPeAOCTaBIseT JOMOIHUTEIbHbIE YCIYTH CBOUM TypucTtaMm. Eciu Ha
BCEM ITOM BBl COKOHOMHTE, CMOKET JIM (PUpMa Ka4eCTBEHHO OOCITYXHBATh TYPHCTOB U Jlajblie?
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N sro nHamo moHectu no typucra. Yrto ckaszarbk Typucty: «lIpoumeHT omeparopa — 3TO Hall
3apaboOTOK, OH y TypareHta HeBeluK. Eciu Mbl BceM HAIllUM TypUCTaM CKUIKU CIENaeM, TO B
ATOM MECSIE MOJIyYUM JIMILIb IOJOBUHY 3apIuiaThl. A BBl CBOEH 3apIUIaTOM TOXKE IEIUTECH C
KIHeHTaMu?» 7. JIUpeKTop «HEe BeauT» Y KaXJOro MEHEIKepa JIEKUT Ha CTOJIe MPHUKaA3 C
neyaThlo M NoAanuchio nupekropa:  «Croumocts myteBku oT 45 000 no 60 000 pyGmeit —
ckugka 3%, or 60 000 go 95 000 — 4%, ot 95 000 — 5%.» B HyXHbBII MOMEHT MpHKa3
MOKa3bIBAIOT TypUCTaM: TypucTtaM: «l3BuHUTE, OONBIIE HE AATUM, AUPEKTOP PACTIOPSTUICS.
8. «Oneparop 3amnpemaer» ApryMeHT, KOHEUHO, U3 pa3psaa «J10Kb BO cnaceHuey». Ho mis tex,
KTO CYHMTAeT, YTO HAa BOIHE BCE CPEICTBA XOPOILIHU, OH, BO3MOXKHO, OyzneT mpuemiieM. Takxe
HEKOTOPBIE AareHThl COBETYIOT BCIOMHMHAaTh Mpo XapTUI0, MOANHMCAHHYIO KpPYIHBIMHU
TyponepaTopamMu, U PO pPaCHOPSKEHUS OTJIEIbHBIX ONEPaTOPOB B OTHOUIEHUH CBOMX ar€HTCTB-
NapTHEPOB. B HEKOTOPBIX JOKyMEHTaX TOBOPHUTCS, YTO areéHTCTBO HE HMMEET IpaBa JaBaTh
CKUAKy Oonbiie 5%, MHa4ye omepaTop CHU3UT KOoMHCCHIO. Ha HEKOTOpBIX TYpUCTOB HaJIM4He
3ampenaroinX JOKYMEHTOB JEUCTBYET oTpesBisitonle. Uto ckazats Typucrty: «Omneparop, Typ
KOTOPOT'O BbI XOTHTE, BOOOIE-TO HACTPOTO 3alpeliaeT CKUAKH Ha CBOM MPOAYKT. B mpoTuBHOM
ciaydyae HaMm CHM3AT komuccuio». 9. He nam knment. Uto ckazate Typucry: «Hy dro X,
NPUSATHOTO BaM OTAbIXxa ¢ ApyruMm areHTctBoM!» 10. Ilpemomata (mpUHOMI PUAITOPA).
ANTOpPUTM: -BO NEPBBIX, HE HA3bIBATh IICHBI U CKUAKH MO Tele()OHY,a BECh TUAIIOT CBOJIUTH K
BCTpeue B oduce. - BO-BTOPBIX, KOTJa TYpUCT MPUXOAMT, NaeTcsi HHPopMaIus,a 3aTeM
3aKJII0YAETCsl MPEABAPUTEIbHBIA 1OTOBOp, I'IE MPONMCHIBAIOTCS BCE IMOXKEIAHUS TypUCTa U
Oepercs mepBoHadanbHBIA B3HOC 1000 pyOmeit. - Ecmu Typuct OpoHHpyeT 3asBKy, TO 9Ta
ThICSIYA UAET B CTOUMOCTb Typa, a €CJIM HET, TO ocTraercs y areHTcTBa. 11. Topr, ecin ckunka
HeusOexxHa Hampumep, B arenTcTBe ckuaka 3% aisi MOCTOSIHHBIX KJIMEHTOB, HO €CIU KJIMEHT
xoyer Oojpmie. Yro ckazarh kineHTy: «Kakum crmocobom Bbl XoTUTe Miatuth? KpeautHoii
kaproi? Kakoro 6anka? Her, k coxkajgeHuto Toraa s He CMOTY AaTh Bam ckuaky B 5%, T.K.
"37m0i OGaHK" BbIUMTAET ¢ omuaThl 2% 3a 0OCIyXHBaHHME OIUIATHl MO KapTe. A BOT €CIU BbI
COTJIACUTECH Ha OIUIaTy HAIMYHBIMU, MOTY MIPEJIOKUTE... (Harmpumep 4%)...»

12. YyBctBo tomopa Pabotaer, ecnu Bamr kmueHT mpoTHBOMONIOXKHOTO Toja. Korma kimeHT
TOBOPUT, 4TO ckuaka 3% - 3To Majo, MEHEJKEep CIPALINBAET, a CKOJIbKO Obl Bbl xorenu... Kak
npaBuio, roopar, uto 10%. MeHemkep ¢ yNbIOKOH TOBOPHUT, YTO C YAOBOJLCTBHEM
npenoctaBuil Obl BaM Takyio CKUAKY MpU OJHOM YCIOBHH: «/[1s1 TOro, 4TOOBI MOMYYUTH TAKYIO
CKUJKY - HaJl0 OBITh MOMM MYXEM, a 3TO, COOCTBEHHO 10 (hakTy oboiineTcss Bam ropaaaaaasno
noposxey» [13].

Keiic 5

[IpounTaiiTe BapuaHThl ()ParMEHTOB CKPHUIITOB, JAOMOIHUTE CBOMMU TpemioxkeHusmMu: 1. Ecinm
MPOJABEI] CTAIKHBACTCS C BO3paxXeHUEM: «/{oporo», TO pPEmauKd MpoJaBlia JOJKHBI OBITH
HampaBlieHbl Ha OOBSCHEHHE TOTO, YTO BXOJUT B CTOMMOCTb, CHSTHE HAINpsSOKEHHE U
npojobkeHue auanora. [IpumMepsl peruivk mpoxaaBma: - [loka BBl HE 3HaeTe, 3a YTO IJIATHTE,
mobas 1eHa Juisi Bac BO3MOXKHO OyAeT BBICOKOH... - Jla, KOHEUHO, Oyydn Ha BalleM MECTE
MOKymarenst s Obl B MEPBYIO OUYEpENb CTal TOProBaThCsA, W ITO MPaBWIBHO. S MpaBUIBHO
MOHHMMAIO, YTO IS BaC BaXHO.... [I0 pyHKIIMOHAIBHBIM 3JIeMEeHTaM. - UTO Mbl MOXKEM CJIeNaTh,
9YTOOBI MBI ¢ BaMu pabortanu? - Ecinu Mbl OyzeM roBOpUTh TOJIBKO O LIEHE, TO Halla TyppupMa He
BBIIEP)KUT HUKAKON KOHKYpEeHUUHU (UTOOBI U30aBUTHCS OT KJIMEHTA Il KOTOPOT'O BaskHA TOJIBKO
[IEHa, HalpUMeEp, OT «CKUJOYHHUKA»). - AKIEHT Ha KayecTBe ... - KOHKpeTu3alusi MOHSATUSA
(ITponaBeny mOMKEH MOHATH, YTO 3HAYUT «IOPOrO» JUIsl KIMEHTA: HET CTOJNBKO JEHEr, Xouy
0oJbIIe yCAYr, XO4Uy MOTOPrOBaThCSl U COKOHOMUTH...). I TOSCHEHUS CHUTyallMd MOXKET
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UCIIOJIb30BAaThCS MOJIENb: - JTO JOPOro H....(Iaysa, 3aloyHsIsl KOTOPYIO KIMEHT pacKpbIBAaeT

cBou notpeOHOCTH). [IpuMepsl BOIpocoB ¢ may30ii: - Bl xoTenu Obl MONYYUTh CKUIKA U ... S
HE MOTY MOTSHYTh 3Ty CyMMY - BBl HE MOXeTe MOTAHYTb 3TY CYMMY M COOTBETCTBEHHO... 2.
Ecnu ximueHT 3amaeT BOMpOCH MO Typy IO TeneoHy, MpoJaBel JOJKEH COXPAaHUTh 3TOTO
KIIMEHTA, a 3HAYUT JOTOBOPUTHCS O JTUYHOHM BCTpeue («IpoaaTh JIMYHYIO BCTpedy»): - Jlms Toro
4yTOOBI, HAM C BaMU MOTJM 0OoJjiee MOJHO MOJOWTH K (OPMUPOBAHUIO ISl BaC MOJIXOSIIETO
Typa, s yMalo, roJjie3Hee OyaeT BCTpeTUThes. [Ipu 3ToM B Hameil TyppupMme ceifuac npoxoaur
aKLUs: KaXJA0My KIHEHTY, NpHUXOoAsieMy B ohUC Mbl JapuM IyTeBOJIWTENb IO CTpaHe. -
JaBaiiTe ¢ BamMH JOTOBOPUMCS: BBl TOJIBEAWTE HA BCTpPEUy, YTOOBI MBI C BaMU MOTJIH
OKOHYATEJIbHO OYEHb XOPOILI0 MpopaboTaTh Bauly myTeBKy. 3. Ecnu uist kiiveHTa BakHa LieHa:

- JlaBaiiTe Tak, MO3BOJBTE sI 3aJaM BaM HECKOJBKO BOIPOCOB M Yepe3 HEKOTOpOoe BpeMs
MOJTOTOBIIIO /U1 BaC BapHaHTHI OT/AbIXa C 00Jee HU3KOH CTOMMOCTBIO, I/I€ €CTh OTEIH HEe TaKue
packpyudeHHbIE, HO 110 Ka4eCTBY OOCITY)KMBaHUS Jaxe JTy4Ille, YeM OTeJIM U3BECTHBIX OpeH/10B. 4.
3asepuienue caenku. Heo6xoanmo, uToObl MOKymnaTesnb, yKe HaCTPOUBIIUNCS JOSIBHO, HE YIIEN
U He nepeayMan. - B mpuHIMIEe BaM MOHPaBUIIOCH Hamie mnpeanoxenue? - S mogymaro... - O
yeM BBl XOTUTE moaymarh? MoskeT oTBeTUTh?... OcTamoch YTO-TO emi€, Tpeodyroiee
BHUMaHUs?... Pesromupyromas ¢pasa: - Mbl 31€Ch ¢ BAMH TUIOJJOTBOPHO MTOOOIIANIKCH, €CTh JIH Y
Bac emie Borpockl? Koib BOMpocoB HET, s BaM ceifuac pacckaxy, 4To M Kak Mbl OyJieM ¢ BaMu
nenath...(KocBeHHBIN BOmpoc, AJig TOTO, 4TOOBI niepeitn uepty) HazoBute, moxkamnyiicta, CBOIO
damunuio o OykBam, MelIeHHO. (JInbo mompocuTs crenaTh yelioBeKa YTO-TO aBTOMATUYECKH.
UtoObI HE OBUIO TIAaY3bI. DTO MEPEX0]T K COTPYTHUUIECTBY, ODOPMIICHHIO CICIIKH).

Keiic 6

[IpounTaiite (parmMeHT mpoAaronIero CKpunTa (pa3roBop Mo TenedoHy), MpoaHATH3UPYUTE,
HAIMUUINTC HECCKOJIBKO BAPUAHTOB CKPUIITOB B 3aBUCUMOCTH OT PAa3BUTHA CUTYallUU.

- HoOpeiii nenb, Oank AAA? Coenunure MeHS C ['eHepalbHBIM JUPEKTOPOM (JIHMIIOM,
npunumaomuM pemenue (JIIIP)). (8 20% cpasy coenunsitor). - A Mo KakoMy Borpocy? -
N3BuHMTE, a Bac Kak 30BYT? (MOSIBISETCS OTBETCTBEHHOCTh Y CEKPETapsl 32 KOMMYHUKAIUIO) -
Mapuna. - Odvenb npusTHO, MeHs Onbra. 51 3BOHIO BOT MO KakoMmy Bompocy... Kommnanus
«Cepebpo — Typ», Mbl CHEHHATM3HPYEMCS Ha IMPOEKTaX KOPHOPATUBHOTO OTAbIXA IS
0aHKOBCKOTO cekTopa, padoraem ¢ «blblbl-6ankom», ¢ KpymHBIM TpeANPUHUMATEIHCTBOM
(TOBBICUTH CBOI cTaTycC, MOKa3aTh Clienuain3anuio). Ha Bam pbIHOK MBI ceifuac BBIXOAMM C
HOBBIMU TPOEKTAaMH KOPHOPAaTHUBHOTO OTIbIXa B AJTAaliCKOM pEruoHe, OmpenensieMcst ¢
KITFOYEBBIMH TTAPTHEPAMH, C KOTOPHIMH Oy/eM B JaimbHEHIIeM COTPYIHUYATh Ha CHEIHATbHBIX
ycnoBusx. [loatomy s Bam u 3BoHI0. Ham BaxkHo meperoBoputh ¢ JIIIP u HazHauuth BCTpeuy.
Ja, n eme, CKaxuTe NOXKaIyHCTa, WMs CIELUAINCTA, OTBEYAIOLIETO 3a OpPraHU3aLUIo
KOPIIOPaTUBHOIO OT/AbIXA. * YTO MOHUMAET CEKpeTaph: €CIU OTKAXKET, MOXKET MOTEPATh CTAaTyC U
crienuanbHble ycioBus. ¢ [7laBHOe: He MNpojaBaTh CEKpeTaplo, a OOBACHUTH BaXHOCTb
uH(popmanuu. * PexxuM yBaskeHus Kk cede, He TIOHPaBATCS YCIOBHSI — HUYETO CTPALIHOTO.

Keiic 7.

IIpounraiite matepuainsl keiica. [Ipennoxxure cBou BapuaHThl OTBETA HA IIOCTABJICHHBINA BOIIPOC.
(Ketic moaroToByieH mo matepuaiam caira http://turmarketing.ru/salesmanagement/).

«MBI - MOJIOJIOE areHTCTBO, OTKPBUIMCH HenaBHO. BOT kakas y Hac mpobiiemka: mpu padorte ¢
KJIMEHTaMH B COIl CeTsIX (BKOHTAKTE), YCHEIIHO YHaeTcss MPOWTH CTagui0 YCTAaHOBIIEHUS
KOHTAaKTa M CTaJui0 B3sATHUA TenedoHa y Typucra. [Ipobiema 3axirouaercs B NpPUBJICUCHHH
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TypHucTa B 0uc, 0COOEHHO, €CITU TYp IUIAHUPYETCS Yepe3 MeECsI-IBa. TypUCTHI PEIIaloT «eule
HOJ0XKIaThy», TIOKa «IIeHa ynaneT». Yepes Kakoe BpeMs JIydlle UM MOBTOPHO 3BOHUTH/IIUCATH?
Kak otpaboTath 310 Bo3paskeHue?

7.4. Conep:xanue 3aHATHI CEMHHAPCKOIO THIIA

3aHATHS TPOBOIATCSA B (hopMe MacTep-Kiiacca, Kpyrioro CTojia, TPyMNIoBOro MpoeKTa,
BBIC3/IHBIX IIPAKTHUYECKUX 3aHATUH, pELIEHUs 3a1ad, pELIEeHUs KEHCOB, IPEACTaBICHUS
MIPE3CHTAIINM, JIETIOBOU UTPHI, TECTOBBIX 3aJ]aHW, OM3HEC-TPECHUHTA.

TemaTuka NpaKTHYECKUX 3aAHATHH

TemaTuka MpakTHYECKUX 3aHATUI COOTBETCTBYET padoueil mporpaMme JUCHUIUIMHEI.

3ansaTne 1.Macrep-kiacc

Bua npakTu4eckoro 3aHATHs: MacTEP-KJIace

Tema u conepxanue 3aHATHA: BOSHHKHOBEHHE M IBOJTIOLUS MAPKETHHI A

Henp 3anatus: npuobpectd (yHIAMEHTANbHbIE 3HAHUA O NPUPOAE KIHUEHTCKHUX
noTpeOHOCTEH.

[IpakTHyeckue HaBBIKM: HW3yYEHHE  YEJOBEYECKMX  IOTPEOHOCTEH, OCHOBHBIX
COBPEMEHHBIX TPEOOBaHUN KIIMEHTOB.

[IpoaoKUTEN HOCTD 3aHATHS IS 3209HOM Gopmbl — 1 yac..

3anaTue 2. MapkeTuHronas cpena

Bup npaktrueckoro 3aHATHs: paboTa B rpymme

Tema u conep:xanue 3aHATHs: MapkeTuHroBas cpena.

BiusiHue MapkeTHHIOBOM cpelibl Ha (DYHKIIMOHMPOBAHNUE KOMIIAHUH, CTPYKTYpa MapKETUHTOBOM
Cpelpbl.

Ilenb 3aHATHA: 3aKPENUTh MOJYYEHHbIE B XO/I€ JIEKIIMOHHOIO 3aHATUS 3HaHUsA, 001a1aTh
3HAHMEM SKOHOMMYECKHMX OCHOB IIOBEIECHHS OpraHu3aluil B COBETCKOM M IIOCTCOBETCKOM
HepUoJIe, UMETh NPEJICTABICHUE O PA3INYHBIX CTPYKTYPaX MUPOBBIX PHIHKOB.

[IpakTHueckre HaBBIKW: BIAJETh HaBBIKAMHU cOopa © 00paboTku uWHOpMaNuH,
METOaMU MCCIIEI0OBaHNS U aHaJIM3a MOJIy4YCHHBIX PE3YJIbTaTOB.

IIponomxurenbHOCTh 3aHATUSA 2 yaca. +1 yac AyJUTOpHOE TECTUPOBAHUE; IS 3a0YHOM
(Gopmbl — 1 yac ayJUTOPHOE TECTUPOBAHUE.

3ansaTue 3. EMKOCTh pbIHKA, KOHKYPEHTHAs Cpea.

BI/II[ MPAKTUYCCKOI'O 3aHATHA: UHTCPAKTUBHOC BBIC3JHOC 3aHATHC

Tema um conepxaHue 3aHATHS: EMKOCTh pbIHKa, KOHKYpEHTHas cpeaa. Bblie3gHoe
MpPaKTUYECKOE 3aHsATHUEe, MPEAYCMAaTPUBAET IOCELIEHUE CIECHHATU3UPOBAHHON BBICTABKU
pPEeKIIaMHBIX TEXHOJIOTUI

enp 3aHATHA: M3y4UTh U INPOAHAIU3UPOBATH E€MKOCTb DPBIHKA PEKJIAMHBIX YCIYyI B
pEeruoHaNbHOM MaclITade, OMpeleInuTh OCHOBHBIX KOHKYPEHTOB, ONUCATh UX CUJIbHBIC U cilalble
CTOpPOHBI.

[IpakTueckue  HABBIKM:  BIAJeTh  CIOCOOHOCTBIO  OIEHUBATh  BO3JIEHCTBUE

MaKpPOIKOHOMHYECKOH Cpe/ibl Ha (YHKITMOHUPOBAHHUE OpTaHU3aIUi.

[IpoaoKUTENBHOCTh 3aHATHS 2 Yaca.

3anstue 4. EMKOCTh pblHKA, MapliaauaHCKUd KpPecT.
Buj npaktudeckoro 3aHATHS: pellieHUE 3a1a4
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lenp 3aHATHA: U3YYUTh U IPOAHATU3UPOBATH E€MKOCTb PBIHKA TYPUCTCKHUX YCIYI B
pErHOHAIBHOM MaciiTade, OnpeIeIuTh OCHOBHBIX KOHKYPEHTOB, OITUCATh WX CHUJIBLHBIC U C1a0bie
CTOpPOHBI.

[IpakTuueckue HaBBIKU: BJIAACTh CIIOCOOHOCTEIO OIICHUBATh BO3JICHCTBHE
MaKpPOIKOHOMHYECKOH Cpe/ibl Ha (YHKITMOHUPOBAHHUE OpTaHU3aIUi.
[IpoaoKUTENBHOCTh 3aHATHS 2 Yaca.

3ansatue 5. DOCCTUC

Bun npaktudeckoro 3aHaTus: Perenue keiicos

Tema u conepxkanue 3anstus: Cuctema (GOpPMHUPOBAHUS CIPOCA U CTUMYJIHPOBAHUS
cObITA.
3agaua 1
«Typb1 3x0HOM KJ1acCa»
Cetb TypreHTcTB «bpH3» OJTHOr0 U3 POCCUUCKUX TOPOJOB MTOCTAaBUIA
ce0e 11e7b MPUOOPECTH MUPOKYIO U3BECTHOCTh CPEAM TOPOXKAH U CTaTh JUJepoM pbiHKa. CeTb
Obta ocHoBaHa B 2000r. dupMeHHBIE TOYKH CETH 3aHUMAINACh PO3HUYHOM TOPTOBIICH
TYPUCTCKUU TYTEBOK W 3KCKypcHuil. B obmeM o0beMe peanusamuul J0Jisi TOPTOBIA MyTEBKaMU
80%, mO07s TOProBIM SKCKYpCHOHHbIMM Mapupyramu — 20%. B 2010r. xomnanumn
MpUHAJICKATN YeThIpe MarasuHa B IeHTpe ropoaa. 3a mepuon ¢ 2012 mo 2013 rr. Oput0
OTKPBITO €IIe YeTHIPHAAIATh, TAKUM 00pa3oM, CeTh YK€ OXBaThIBaJla BCE pPAHOHBI ropoja.
Mara3unsl pacnoyiarajuch B HEIOCPEICTBEHHOM OJIM30CTH OT OCTAaHOBOK TPAHCIIOPTA B IIEHTpE
ropoaa. B 2014r. nnaHupoBanoch yBeIUUUTh YUCIO (PUPMEHHBIX TOPTOBBIX TOYEK /0 JBA/JLATH
AT — TPUILATH.
PBIHOK TypareHTOB B TOpOJ€ JOCTATOYHO HACHIIIEH U KOHKypeHTocnocoOeH. Ha mponaxu Typos
ONPENIETICHHOE BIMSHUE OKAa3bIBAE€T CE30HHOCTh: MUK MPOAAXK MPUXOIUTCSA HA MEPHOJ C Masl MO
aBTYCT, J1ajiee HAaCTymaeT HeOOJBIION Cajl, U TOProBJs 0)KUBAET B KOHIIE IeKadps, Ha
3TO BpPEMs TPAIULIHUOHHO NPUXOAUTCS MUK POKIECCTBEHCKUX KAHUKYII.
KiroueBbiMu (pakTopamu, BIUSIOIMIMMU Ha TPUOOPETEHUE TYPOB
SBIISIOTCS YacTHbIE COOBITHSI YeNOBEUYEeCKOW JKM3HM W TPaJAULMOHHBbIE Tpa3gHUKU. Takxke
HEMAJIOBAXHBIMU SIBJISIIOTCS YHUKAJIbHBIE IIPEIUIOKEHUS IPOAABIOB — CHUCTEMA CKHUJIOK,
CE30HHOE MOHMKeHHe IeH M T. m. [lokymarenn moryt oOpaiatbCs B JpyrHe areHTCTBa B
MIOWCKAX M3BECTHBIX HANpPABICHUN U TMPEIIOKECHUN MM B MOMCKAX KaKUX-THOO YHUKAJIbHBIX
MPEMIOKEHUHN OTJIEIbHBIX TYpPONIEPaTOPOB.
[IpoBeneHHOE O 3aKa3y CETU MCCIEN0BAaHUE TYPUCTCKOIO phIHKA MTOKA3aj0, YTO Ha PHIHKE €CTh
JUAEp - CeTh M3 BOCEMHAIATH MarasMHOB B Pa3IMYHBIX pailoHaX ropoja M MoTpeOuTeNnH mMo
MHEPLMHU MTOKYNAIOT IyTEBKY B MarasuHax JaHHOU ceTu. s
TOTO YTOOBI COCTAaBUTh KOHKYPEHIUIO TAKOMY U3BECTHOMY U CHIIBHOMY UTPOKY,
HE00X0IMMO OBUIO CIIOMaTh CTEPEOTHIIBI U HECTAHAAPTHO IOCTPOUTH PEKIAMHYIO KaMITaHUIO
BHOBb CO3/1aBa€MOU CETH TypareHTCTB.
OCHOBHBIE acCOIIMATUBHBIE MHEHHUSI IOTPEOUTEIICH OTHOCUTEIBHO CaMUX
TYpOB:
—Typ — AOPOTroil TOBAp, NPEAHA3HAYEHHBIN IS JIHOJAEH C
JIOCTaTKOM 3HAYUTEIBHO BBILIE CPETHETO;
—TYpbI IPHOOPETAIOT TOJIBKO pa3 B IOl K OTIYCKY;
—3arpaHU4HbIe TYpbl HEJOCTYIIHBI JIs JTFOJEH C JOCTaTKOM CPEAHUM
WM HUXKE CPEIHETO.

Bonpocsr
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1. Kakyro meneByto Tpymniy HEOOXOIUMO BBIOpATh CETH, YTOOBI JOCTHUYb 3aIUIAHUPOBAHHBIX
nenen?

2. Kakum o00pa3oMm [0KHA TMO3UIMOHUPOBATh ceOs BHOBb CO3/aHHAs CeTh, €CIM OHA
3aIUTaHUPOBAJIA TIPEOIOJIETH CYIIECTBYIOIINE CTEPEOTHITHI MBIIIITICHUS?

3. Kakue menuanocurenu 0yayT 3 (HeKTUBHBI JUIs PeKJIaMHON KaMITaHUU

NAHHOU CETU Mara3suHoB?

4. Kakue akiuy Moria Obl MCIIOJIb30BaTh KOMITAHUS [T TPOABHKCHUS

CBOEH TOProBO MapKu?

5. VImeeT i CMBICT KOMITAHUH 3aHATHCS 1epeoopMIIeHUEM O(HCOB,

€clu 1a, TO mouemy?

3agaua 2

«BbIcOKHME TEXHOJOTHH KPACOThD)

Crymust xkpacotel «AST» omyOnmkoBajia peKiIaMHOE OOBSBICHHE B TJISTHIIEBOM JKypHAaJIe,
pacIpoCTpaHsIeMOM I10 aAPECHON PACCHUIKE U 110 CUCTEME

(UPMEHHBIX CTOEK B peCreKTabeIbHBIX MeCTaxX ropoia (Mara3uHbl MOJTHON

OJIeX/Ibl, IOBEIMPHBIE M 4YacOBbIE CaJIOHBI, ABTOCAJIOHBI, CAJIOHBbI KpacoThbl). OObsBIECHUE
IIPECIIEN0BAI0 LENb IPOJIBUKEHUS HOBOM YCIYIM M pacrojaraioch B

HKHEH TTOJIOBUHE JIEBOM CTPAHMIIBI )KYPHAIBHOTO pa3BOPOTA. 3arojl0BOK TEK-

cTa rmiacui: «BBICOKME TEXHOJOTMH MOTJM Obl MOMOYb Bam coxpaHuTh KpacoTy». Tekcr
pEeKIaMHOTO 0OBSABICHUS IPUBEJICH HIDKE.

«Ctynus kpacoTsl «AST)» nmpencTaBiaseT SKCKIIO3UBHBIE MPOLIEAYPhI HA

anmapate AprtunepMm (Acthyderm). Aptunepm — amnmapaT HEMHBa3MBHON MeE30TepaInuu, JUACD
HayyHBIX  JIOCTM)KEHHH B  KOCMETOJIOTMM,  SIBJSIETCSI  PEBOJIIOLIMOHHOM  CHUCTEMOM
TpaHCIIEPMaJIbHOM JOCTaBKU MPOAYKTa B TKAHU. APTUAEP CTal NEPBBIM MPUOOPOM, CIIEIABIINM
JIOCTYITHBIM HEMHBA3MBHBIA METO/ BBEACHUS MTPENAPATOB C MMOMOIIBIO AJIEKTPOIIOPALIIH.
JlaHHBIN METOJ IECATUICTUSIMH U3yJaliCs HA CAMOM BBICOKOM YpPOBHE B
HAy4YHO-UCCIIEI0BATENbCKUX YHUBEpcUTETaX. C OMOIIBIO 3JIEKTPOIIOPALIUN

BPEMEHHO OTKPBIBAIOTCS KaHaJIbl, MPOHUKAIOIIUE YePe3 POTOBOM CII0M KOXKHU.

DTOT METOA HE BO3JICHCTBYET Ha COCYbI, U TAKUM 00pa30M MPOAYKTHI HE MMOMAJAI0T B KPOBb.
ApTHIEPM MO3BOJISET BBOJUTH IIMPOKUI CIIEKTP BHICOKOMOJIEKYIISIPHBIX

IPOJYKTOB, B JIOCTATOYHOM O0OBEME M C XOpOIIeH AUCIEpCUEil BellecTBa B TKaHH, Ha INIyOUHY
JIETKO KOHTPOJIMPYEMYIO B TOMOIIbIO Tpubopa.

[Ipennaraemselii MmeTo 00JIaAA€T CIETYIOIIMMH YHUKATHLHBIMU Ka4eCTBAMH:

- BBEJICHUE BEIIECTBA HA PETYIUPYEMYIO TI1yOuHY;

- KOHIIEHTpanus BBOAUMOro BeriecTBa 0onee 90%;

- BO3MOXKHOCTb BBEJICHUSI HU3KO U KPYITHOMOJIEKYJISPHBIX BEILIECTB

(BIIIOTH JI0 MpEenapaToB THATyPOHOBOU KUCIIOTHI).

OTO yHUKalbHOE KaueCTBO ApPTHUIEpPMa OTKPBIBAET KOJOCCAIbHBIE BO3MOXKHOCTH MO BBEIECHUIO
JIEKapCTB, ME30TEPANIEBTUYECKUX, TOMEONIATUUECKUX IPENapaToB, MPOLEIYpP MO OMOJIOKEHUIO
KOXH, OOPBOBI C TUIIEPITUTMEHTAIIHEH.

[TonyuuTes KOHCyNbTAIMIO M 3amucaTbcs Ha mOpoueaypbl Aptunepm Bbl cMoxere B cTyauu
KpacoTbl «AST».

Bomnpocs! u 3aganus:

1. Onpenenute NEIEBYIO ayIUTOPUIO OITMCAHHOM YCITYTH.

2. Kakue ommOKy JOMYCTHII CaJIOH IPU TOCTPOCHUH, HATUCAHUHU M PACIIONIOKEHUH TEKCTa?

3. One”uTe 3arojIOBOK TEKCTA.

4. IlpennoxuTe CBOM BapuaHT 3aroJioBKa U TEKCTA.
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Lenb 3aHATHSA: NPUMEHUB MOJYYCHHBIC 3HAHUS TNPEICTaBUTh BEpHbIE U d(PPEKTHBHbIC
pelieHus MOCTaBJICHHBIX 3a/1a4.

HpaKTI/I‘IeCKI/Ie HaBBIKU:. OBJIAACTH DKOHOMHUYCCKMMHU OCHOBAMMH ITOBCIACHU S OpI‘aHI/ISaL[I/II/I,
CITOCOOHOCTBIO TIPOBOJUTH aHAJIM3 KOHKYPEHTHOW  CpeAbl OTpacid M 3HATh pPa3IUdHBIC
CTPYKTYpa PHIHKOB.

[IpoaoKUTENBHOCTh 3aHATHS 2 Yaca.

3ansaTue 6. [Ipoaykt u mpoayKTOBas MOJUTHKA.
Bun npaktuueckoro 3anartusi: Ilpeacrasinenue npeseHTanui mo npodieMaTHKe JSKIHH
Tema u conepkaHue 3aHATUA:
ToBapHasi NOJIUTHUKA U €€ OCHOBHBIE (PYHKIIUU
[ToHsATHE LIEHBI U OCHOBHBIE METO/IbI LIEHOOOPA30BAHHUS.
CObITOBAs MOJTUTHKA U €€ OCOOEHHOCTH B CEPE YCIYT.
[TommTrka NpOABUKEHNS — OCHOBHBIE KOMIIOHEHTHI.
Henp 3aHaTHA: TpOAHAIN3UPOBAB PHIHOYHYIO KOHBIOHKTYPY PbIHKA TYPUCTCKHMX YCIYT,
pa3paboTaTh M MPEICTAaBUTh HOBBIN (OTHOCHUTEIHLHO HOBBIN) IPOYKT.
[IpakTHueckue HaBBIKU: YMETh OMpeaesaTh u (HOPMYIUPOBATh CTPATETHUCCKUE HAMPABICHUSI
ACATCIIBHOCTH OpraHu3alvv, CTaBUTh U PCIIATh 3a4a4d OIICPALIMOHHOIO MAapKECTUHIA.
[IpopomxuTenbHOCTD 3aHATHS 2 yaca. +2 yac AyAMTOPHOE TECTUPOBAHUE; I 3a04HOM
(dopmbl — 1 yac ayTUTOPHOE TECTUPOBAHUE

PO

3ansaTue 7. OCHOBBI OpeHIHHTIa

By mpakTH4ecKoro 3aHATHUS: JeJIoBasi Urpa

Tema u conepkaHue 3aHATHS: aHAINU3 COBPEMEHHBIX IMOAXOJIOB K CO3/IaHUIO0 OpeHJa B
TYPUCTCKOM OTpaciu

Llens 3aHATHS: WCIONB30BaTh HMHGOPMAINMIO, IOJIYUYEHHYIO B pe3ylbTaTe MapKETHHTOBBIX
UCCIJIEJOBAaHUI

[IpakTHueckue HABBIKW: OBJIAICTh HABBIKAMHU CO3/1aHus d(PpPeKTUBHOTO OpeHaa

[IponomKkuTensHOCTH 3aHATHA 2 Yaca / It 3a04HOM popmbl — 1 yac.

3ansaTue 8. JcreTnka n 3¢ GeKTUBHOCTL OpeHaa

Bun npaktudeckoro 3ansatus: [IpeacraBieHue npe3eHTanuil mo npobdjieMaTuKe JEKIUNA
Tema u coaepXaHHe 3aHSATUS: AHAIM3 COBPEMEHHBIX TOIXOJOB K CO3/aHHI0 OpeHna B
TYPUCTCKOM OTPACIU C TOUKH 3PEHUS ICTETUKH U MOJIbI

Lenp 3aHsATHS: ucmonb3oBaTh MHGOPMAIHIO, TONYYCHHYIO B pe3yJbTare MapKETHHTOBBIX
UCCIIEA0BAHUN

[IpakTHueckue HaABBIKW: OBJIAICTh HABBIKAMHU CO3/1aHus d(PPeKTUBHOTO OpeHIa

[IpoaomKUTENBHOCTD 3aHATHUS 2 Yaca.

3ansaTue 9. [Ipunuunsl GopMUPOBaHNS TOProOBOH MapKH

Bug npaktrueckoro 3aHATHS: paboTa B KOMaH/Ie, IPEICTABICHUE TPE3EHTALNH

Tema u conep:kaHue 3aHATHSA: aHAIU3 COBPEMEHHBIX IOAXOJOB K CO3JAHUIO TOPrOBOM
MapKH B TYPUCTCKOHN OTpPaciIu

Llens 3aHATHS: WCIONB30BaTh HMHGOPMAINMIO, IOJIYUYEHHYIO B pe3ylIbTaTeé MapKETHHTOBBIX
UCCIIEJOBAaHUI

[IpakTHyeckre HaBBIKK: OBJIAZCTh HaBBIKAMHU CO3JaHMs 3((HEKTUBHON TOPrOBOM MapKu

[IpoaoKUTENBHOCTh 3aHATHS 2 Yaca.

3ansaTue 10. CerMeHTUPOBaHWE U MO3ULIIMOHUPOBAHUE

© PI'YTHUC



28| OEIEPAJIBHOE T'OCYIAPCTBEHHOE BIO[IKETHOE OBPA3OBATE/TbBHOE CMK
i _ VYPEXIEHVE BBICIIIETO OBPA3OBAHVAS PTYTUC
\ «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA "1 CEPBUCA»
PrYTWC Aucm 60 us 67

Bun npakTueckoro 3aHATHSA: MacTepP-KIacce

Tema u conepxkanue 3ansaTus: CerMeHTalus pblHKa.

Lenp 3aHsATHS: Wcmonb30BaTh MHGOPMAIHIO, TOJNYYCHHYIO B pe3yJbTare MapKETHHIOBBIX
UCCIICIOBAHNN

[IpakTHyeckre HaBBIKM: OBJAJETh HaBBIKAMH cOopa u 00paboTku WHpOpMaNuy,
METOJaMH MCCIIEAOBAHNS U aHAJIN3A ITOIYYCHHBIX PE3YJIbTAaTOB

[IpoomKUTeNbHOCTD 3aHATHS AJIs 3204HOM Gopmbl — 1 vac.

3anaTue 11.lleHa u LHeHOBas MOJUTHKA B MAPKETUHIE

Bun npaktudeckoro 3aHatus: ['pynmnoBoi mpoekT Mo pe3ysbTaTaM MOCEIEHUS! BEICTaBKU
C TIPEJICTaBIICHUEM TIPE3CHTAIINH

Tewma u conepkanue 3anstus: LleHa u 11eHOBasi MOJMTHUKA B MapKETHHTE

Lenp 3aHsTHS: BIaJeHUE CIOCOOHOCTHIO aHAIM3UPOBATH MOBEACHUE MOTpeOuTENnei
SKOHOMHUYECKHX Oyiar u (P OpMHpPOBAHKE CIIpOCa

[IpakTuyeckne HaBBIKH: 00JIagaTh 3HAHHEM SKOHOMHYECKHX OCHOB TIOBEICHUS
OpraHu3ainuii, UMeTh MpPEACTaBICHHE O pPAa3JIHYHBIX CTPYKTypax DPBHIHKOB U CIOCOOHOCTBIO
MPOBONTH aHAIN3 KOHKYPEHTHON CPEIbl OTPACIH

[IpoaoKUTENBHOCTh 3aHATHS 2 Yaca.

3ansatue 12. CObITOBas MOJMTHKA B MAPKETUHTE

BI/II[ MPAKTUYCCKOI'O 3aHATHA: TCCTOBLIC 3aJaHUSA

Tema u conepxanue 3ausatusi: CObITOBas MONUTHKA B MapkeTuHre COBITOBas MOJUTHKA B
MapKETUHTE

[IprumMepbl TECTOBBIX 3aJaHUIA
1.Cornamenne Npon3BOUTENS C TOPTOBBIM MOCPEAHUKOM O TOM, YTO TOT OyAET TOProBaTh TOJIBKO €TO
MPOJYKTaMu, HO HE TOBApaMU KOHKYPEHTOB, XapaKTepU3YeT:
9KCKIIIO3UBHBIE JUIEPCKUE OTHOLICHHS.
9KCKIIIO3UBHOE pacIpe/ielieHHe.
MHTEHCUBHOE paclpe/ielicHHE.
TEPPUTOPUAIILHBIH AUIEPCKUN KOHTPAKT.
KOHTPAKT C 00sI3aTeNIbHBIM YCIIOBHEM.
.JJIs IpUHSTHS penIeHus 0 BEIOOpE KaHaa paclpeeIeHUs KOMIIaHUS HYKAaeTcs B HH(POPMAIHH O:
3((HeKTHBHOCTH PEKIIAMHON KaMITaHUH.
HOTPEOUTENBCKUX TPEAIOYTECHUS LIEJICBOTO CETMEHTA.
ycIyrax TPaHCIIOPTHBIX areHTCTB MO IEPEMEICHHIO TOBAPOB.
LIEHaX Ha TOBapBI-KOHKYPECHTHI.
€. MPSAMBIX U3IEPKKAX Ha IPOU3BOJICTBO OCHOBHOW NPOAYKIIMH KOMIIAHUH.
3.Curyanus, Korjaa KpynHas KOMIaHUS-IPOU3BOAUTENb MIPEAIaracT CeTH CylepMapKeToB
CHeIMAIBHYIO IICHY U MOOYKIaeT UX TOProBaTh MPOJAYKIIKUCH TOJIBKO CBOCH TOPTOBO# MapKH, OTHOCUTCS K:
a. KOHTPAKTy C 00s3aTeNIbHBIM YCIOBUEM.
b. KOHTpakTHOMY TpeOOBaHHMIO.
C. MOHOIIOJIMCTUYECKOM MPAKTHKE.
d. OKCKJIFO3UBHBIM JUJIECPCKUM OTHOUICHUAM.
€. OKCKIIO3UBHOMY PacIpeleNICHHUIO.
4.Kakue u3 nepednciieHHbIX (akTopoB, He yunTeIBatoTCsi 1pu BEIOOpPE MECTOIIONOKEHUS (PrUpMBI,
OKa3bIBAIOIIEH YCIIYTH:
a. MUTPAIIMOHHBIE IOTOKH;
b. ypoBeHb IIeH Ha TOIIIIMBO
C. PacIOJIOKEHHE KOHKYPEHTOB;
d. uadpactpykrypa
€. INIOTHOCTb 3aCTPOMKH
5.IIpou3BoauTEINb, IPONAIONIUHI TOBAP HEMOCPEACTBEHHO MOTPEOUTEISIM OTHOCHUTCSI K:
a. KaHaJy HyJIEBOTO YPOBHS.

fao oo a0 TP
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b. 0olHOypOBHEBOMY KaHAITy

C. IByXypOBHEBOMY KaHaIy.

d. TpexypoBHEBOMY KaHAITy

€. MHOTOYPOBHEBOMY KaHaIly

6. - 4eJIOBeK, NPOJAIOIINI TOBap, He MproOpeTas ero B COOCTBEHHOCTS, a JIUIIb
CBOJIS1 TPOAIABLA U MOKYIATeNs U MOTy4yasi OT COBEPIIEHHOMN CIeNKH KOMUCCHOHHBIE BO3HATPAXKACHUSI.

7.IlpecTrxHasi SKOHOMHUYECKas aKaAeMus IpeiaraeT On3Hec-o0y4eHe Ha Kypcax ISl IEIeBOTo
CETMEHTa MOTPeONTENEeH, COCTOSIIETO U3 TEX JIFOAEH, KOTOPhIE Ha JAHHBI MOMEHT padOTaloT, XOTAT
MOJY4YHTh «CBEXHE» 3HAHUS WM PACCYUTHIBAIOT HAa KapbepHbI pocT. Kakue U3 Huke mepeuncIeHHbIX
croco6oB OymyT 60ee 3h(HEeKTUBHBIME, YIUTHIBAs, YTO OHH MIPH ATOM JOJDKHBI OBITH eIIle 1 SKOHOMHUYHBIMU?

a. Ilomectuts MHMOPMAIHIO B KAMITyCe Ha JOCKE OOBSBICHHUH.

b. PacnpocrpaHsTh pexiaMHbIe MaTepHaibl BO BpEMs 3aHATHH.

c. JlaTtp peximamMy Ha HaI[MOHAJIEHOM TEJIEBHICHUH.

d. PexnamupoBarh Ha MECTHBIX PaIOCTaHIMAX B JTydiinx 40 moy.

e. Jlate pexiaMy B MECTHOM rasere.

8.MeHemxkep M0 MapKeTHHTY U3BECTHOH cTpaxoBoif komnanun HE noimkeH BKIOYATh B pa3zient
BaXKHelIIeH nHpopManuuu 1uist pa3paboTku 3¢ (HeKTHBHON KaMIIaHUK NPOJBHKEHHSI HOBOW CTPAaxOBOH yCIIyru
JUI MHANBUAYAJIBHBIX KIIMEHTOB CIEIYIOIIee:
3¢ PEKTUBHOCTH PEKIAMHBIX MEPOTIPHATHIH KOMITaHHH.
TpeboBaHus MOTpeONTENeH K HOBBIM BUAAM YCIIYT.
KOJIMYECTBO TeIe(h)OHHBIX 3BOHKOB KJIIMEHTAM I10 TPEIUIOKEHHIO YCIyT KOMITaHHH.
KOJIMYECTBO 3aKa30B KIIMEHTOB, MOIYYEHHBIX CTPAXOBBIMU ar€HTaMHU.
BCE BBILIETIEPEUHUCICHHOE BaXKHO.

- 9TO mpolecc odMeHa HHPOpMaIKeil, ee CMBICIOBBIM 3HAUCHUEM MEXKAY JBYMS

vo o o

Goree rOIBEMU.
10.KoMMyHUKaITMOHHAS MTOJUTHKA (TTIOJIUTHKA TPOABMIKEHHUS TOBapa Ha PHIHOK) JIOJDKHA peliaTh
3a/1a9¥ 110 B I[EJISX YBEIMYEHHS [IPO/IaXK, HOBBIMICHIUS UX 3((EKTUBHOCTH U
0011elt TpUOBUTFHOCTH MPENPUHUMATEECKON 1eATEIFHOCTH.
11.Yt0 13 mepednciieHHOT0 He XapaKTepru3yeT KOMMYHHUKAIINN:
a. UICTOYHUK MH(pOPMaIU
b. dakTop, Bo3neHCTBY IO Ha BHELITHIOIO CPEly PEIPHSTHS
C. MHCTPYMEHT MOBBIIEHHS 3()(PEKTUBHOCTH MAPKETUHTOBOM NS TEILHOCTH
d. cpencTBO 0CO3HAHHOTO BO3JEHCTBHS HAa PHIHOK
€. HocuTeNb NHHOpMAIH
12TpanuirioHHast MOJEb BOCIIPUATHS PEKIIaMbl IIOTPEOUTENIEM BEIIISIUT clieytomuM oopasom (AIDA
unn AIMDA): B nanHON MoJienn MpeIoiaraeTes, 4To MpoIiecc BO3IeHCTBUS peKJIaMbl BCeTia
HAYUHACTCS C IPHUBJICYCHNS BHIMAHUS oTpeduTeei. [lamee peKinaMucT CTpEMHUTHCS BBI3BATh HHTEPEC K
pexiiame, moToM YTO TMPUBOJAUT K IPOSBICHUIO aKTUBHOCTH, T.€. K
TTOKYTIKE.

Llenb 3aHATHA: 3aKPENUTH MTOJYYEHHBIE B X0/1€ JICKUUOHHOTO 3aHITUS 3HAHUS.
[IpakTHueckue HaBBIKM: YMETh HCIOJIB30BaTh HH(POPMAINIO, TONYYCHHYIO B PE3yJbTaTe

MAapKCTUHI'OBBIX HCCHCHOBaHHﬁ, AHAJIM3UPOBATL €€ PC3YyJIbTAThI

[IpoaoKUTENBHOCTh 3aHATHS 2 Yaca.

3ansaTue 13. ArpeccuBHbBIC IPOIAKHU

By mpakTH4ecKkoro 3aHATHS: OM3HEC-TPEHUHT «5 ATAIOB MPOIAXK»

Tema u coneprkaHue 3aHITHS: arPECCUBHBIE U MACCUBHBIE MTPOJAXKH

Lenpb 3aHATHSA: TPOAHAIN3UPOBATH IMTOBEICHUE MTOTPEOUTEINS IPU MPUHATHH PELICHUS
[IpakTuyeckre HaBBIKU: OBIAJETh CIIOCOOHOCTHIO MPEACTABIATH TYPUCTCKUN MPOAYKT

MOKYyIaTeJro, UCTI0JIb30BaTh MCTOAbl MAHUITYJIAIIUN HOTpGGHTGHBCKHM IHOBCACHUCM

[IpomomkuTenbHOCTD 3aHATHS 2 Yaca / 1 3aouHoi ¢popmsl — 0,5 daca.

3ansaTne 14. CoBpeMeHHAasi TEXHOJIOTHSl CO3JAHUS KAYeCTBEHHOI0 PEKJIAMHOIO

NPOAYKTA B TYPUCTCKON OTPACIH
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Aucm 62 uz 67

Bun mpakTudeckoro 3aHaTus: paboTa B KOMaH/Ie, MPEACTaBICHUE TPE3CHTAIlUI
Tema u comep)aHue 3aHATHS: aHAJU3 COBPEMEHHBIX MOIXO0B K CO3IaHUIO0 PEKIAMHOTO

IPOAYKTa B TYPUCTCKOM OTpacian

[lenb 3aHATHA: WCMONB30BaTh HHGOPMAIHMIO, TOJYYCHHYIO B pe3ysibTare MapKETHHIOBBIX

HCCHCHOB&HHﬁ, MNpCACTABUTDL PCIYJILTAT I/ICCJ'IGI[OBaHI/Iﬁ

2017)
Tema

Iens

[IpakTHueckre HaBBIKU: OBJa/IETh HABBIKAMHU CO3/IaHUs PEKJIAMHOIO MPOJYKTa
[IpoaomKUTENbHOCTD 3aHATHUS 2 Yaca.

3anstue 15. MapkeTUHrOBbIE HCCIIEIOBAHUS
Bua npakTH4ecKoro 3aHATHS: BBIC3HOE TPAKTUYECKOE 3aHATHE (TTOCEIICHNE BRICTABKH JIa Ibst

U cojeprkanue 3aHATusA: [IoHsITHE OCHOBHBIX BUJIOB MAPKETUHIOBBIX HCCIIEIOBAaHUI

3aHATHUS: pa3pabOTKa CUCTEMbI MAPKETUHTOBBIX MCCIIEJOBAHUM ISl TYPUCTCKUX KOMITAaHHUH
[TpakTHYeckre HaBBIKU: BIaJE€Th OCHOBAMU IIPOBEICHNS MAPKETUHIOBBIX HCCIIEI0OBaHUI
[IpomomKuTenbHOCTh 3aHATHS 2 Yaca. +2 Jaca ayTuTOPHOE TECTUPOBaHME / I 3a0YHOM

dbopmbl — 0,5 yaca ayIUTOPHOE TECTUPOBAHUE.

3ansaTue 19. YopapieHrue MapKETUHTOM
Bua npakTHueckoro 3aHATHS: KOHTPOJIbHOE TECTUPOBAHUE

Tema u conepxaHue 3aHATUS: Y IPpaBJIeHne MAPKEeTHHIOM

l. BKJIIOUAET BBHIOOP U MOCTPOCHUE OPTaHU3AIMOHHON CTPYKTYPBI
MapKeTHHTa (MJIM €€ COBEPIIICHCTBOBAHHME), IEPepaCpe/ICIICHUE MAPKETUHTOBBIX (DyHKITHIA,
3a71a4 ¥ OTBETCTBEHHOCTH, OPTraHU3aIMsl I TEIbHOCTH CITYKObl MapKEeTHHTa Ha
MPEINPUSTHH.

2. OpraHu3aIOHHAasl CTPYKTYpa YIPaBICHHSI, B KOTOPOI
NeSITeNIbHOCTh CIEIMAUCTOB B MOJAPA3/IeJICHUSIX MApKETUHTa OPraHu30BaHa UCXOs U3
(bYHKIMI MapKeTHHTa, KOTOPbIE OHH BBIMOJIHAIOT (MApKETHHIOBBIE UCCIICIOBAHMS, COBIT,
peKsiaMa 1 T.1.).

3. IMmI0MaTHYHOCTh, YMEHHE T'acUTh KOHQIUKTHI SBISAETCS HEOOXOOMMOH uepTon
XapakTepa MapKeTOJIOTOB B CBSI3U C TEM UTO:

a. B XOJI€ MAapPKETUHTOBOTO aHAJIM3a UCCIICAYIOTCS IEHCTBUS KOHKYPEHTOB

b. COTpyAHMKH MapKETHHTOBOTO IMOJpa3AefieHUs] KOHTAaKTUPYIOT C MPEICTaBUTENIMU
00I11eCTBEHHOCTH

C. MApKETHHT CIOCOOCTBYET BHEIPEHUIO HOBOBBEICHHIM

d. HeOOXOIUMO COTPYIHUYECTBO C 3apYOEHKHBIMH MApTHEPAMHU

€. HeoOXoIMMO ToIIepkuBath cBsizu co CMU

4.DyHKIMOHANIBHAS CTPYKTYpa YIpaBJICHUS MapKeTWHroM HaubOosee 3(¢dexkTuBHa B
YCIIOBUSX:

a. KpynHoro npousBozacTBa ¢ IMPOKUM aCCOPTUMEHTOM

b. Menkoro npou3BoJICTBa C Y3KHUM aCCOPTUMEHTOM

c. Pabore npennpusaTus Ha MEXIYHAPOTHOM PhIHKAX

d. Pabote npennpusTis B HECKOIBKHX PETHOHAX

e. Pabore npennpusaTus Ha BHyTPEHHEM PBhIHKE

5.Ecnu oTBETCTBEHHOTO 332 MAPKETUHT HAJEIUTh IUPOKUMU MOTHOMOYHSIMH,
MOJYMHUB €My BPEMEHHO BCEX COTPYIHUKOB U3 JIMHEHHBIX U (PYHKIIMOHAIBHBIX
MoJpa3ieseHH, 3aHIThIX pa3paboTKOM, BHEIPEHUEM, TPOU3BOICTBOM,
MOCIENPOJAKHBIM OOCITY’)KUBAaHHEM, pealn3anueil Ipyrux pyHKIHi MapKeTHHTa, TO

MOJIYYUM OPICTPYKTYPY
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6.MapkeToor JoJKEeH yMeTh HaXOIUTh OOLIHIA S3bIK C JIOAbMH Pa3HbIX
MHPOBO33PEHMI, IPUBBIYEK, XAPAKTEPOB, IPOKUBAIOIINX B Pa3HBIX PETMOHAX U
CTpaHax M 3aHUMAIOIINXCS Pa3HBIMH BUJAMHU JACATEIbHOCTH, T.€. OBITH

7.

- 9TO oAHa U3 QYHKUUH yIpaBlIeHUs, IPU3BaHHAS

YCTaHOBHUTH COBOKYITHOCTh MEPOIPHUSATHH, BBINOIHEHHE KOTOPBIX 00ecreynBaeT

JOCTHXKEHUE c(hOPMYIINPOBAHHBIX LENIEl AEATEIBHOCTH (DUPMBI.
8.MapkeTnHroBas nporpamma siBJIsieTcs COCTaBHOM 4acThIO

9.CucreMa MapKETUHIOBBIX TUIAHOB BKJIIOYAET IJIAHBI MO:

a. hopMaM MposIaxu

b. HarmpaBIIEHUSM U IICHAM

C. KOMMYHUKallMAM U KaHajiaM cObITa

d. ToBapam, MapkaM, pbIHKaM

10.Kak npaBuiio, miiaH MapKETUHTa COAEPKUT BOCEMb Pa3eiIoB

1.

2. OueHka TeKylel MapKeTUHIOBOM CUTyalluu

3. Mmeromyecs omacHOCTH ¥ BO3MOXKHOCTH

4. llenun u 3agauun

5. CTpareruu MapKkeTHHTa

6. [Iporpamma aeiicTBuit

7. BromxeTsl

8.

11. Crparermyeckoe mjiIaHMPOBAaHUE B MAPKETUHIE PEATU3YETCS MAPKETUHTOBOM
IIPOrpaMMOi1, a TAKTUYECKOE

12. SIBIIIETCA OoJiee eTaM3UPOBAHHBIM, YeM MTPOrpaMMa, U pu
ero pa3paboTKe YUUTHIBAIOTCS TEKYIEE COCTOSIHUE U BO3MOXKHBIE N3MEHEHUS
BHYTPEHHEH U BHEIIHEU CPElbl MApKETUHTA.

13. — IIOCTOSIHHASI, CHCTEMAaTUYeCcKasi U HeNpeAB3sATas
MIPOBEPKA M OLICHKA MOJI0KEHUS U MIPOIIECCOB B 00JaCTH MAPKETHHTA.

14.Turnbl KOHTPOJISI MAPKETUHTOBOM JAEATEIBHOCTH: KOHTPOJIb €KETOTHBIX
TUTAaHOB, PUOBUILHOCTH, 3PPEKTUBHOCTH U

15.KoHTpOIb MapKeTHHTa UMEET YEThIPE CTATUU:

- BBIICHEHUE PeajIbHBIX 3HAUCHUH TOKa3aTeseH;

- CpaBHEHHUE;

- aHAJIN3 PE3yNIbTaTOB CPABHEHMUSL.

16. - 3TO U3MepeHHe (PaKTHIECKOro 0ObeMa Mpoiax U
ero CpaBHEHHE C IJIAHOBBIMU TOKA3aTEIIIMH.

17. — 9TO OTHOIIECHHE COBITA MPEANPUATHS K COBITY IPOIYKTa
B II€JI0M, K COBITY OTpPAcIIEBOTO JIHJIEpa UM HECKOJIbKIX BAKHEHIINX KOHKYPEHTOB.
Omna oTpakaeT MO3ULHIO MPEINPUATHS Ha PhIHKE.

18.K nmpsimbIM 3aTparam Ha MapkeTUHT He oTHOCHTCS:
a. pacxo/ipl Ha peKyIamy,
b. pacxoapl Ha COBEPIIEHCTBOBAHME TEXHOJIOTHUECKUX MPOLIECCOB
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C. 3aTparbl HA MAPKCTUHIOBLIC UCCIICAOBAHNA,
d. 3apaboTHas Tiara pabOTHUKOB CITYKObI MApPKETHHTA,
€. OIuIaTra NpUBJICKACMBIX 3KCIICPTOB U CIICHHUAJIMCTOB.

Llenp 3aHATHA: OBNAAETh 3HAHMSAMU B OOJIACTH OpraHU3allMd H IUIAHUPOBAHUS
MapKeTHHTa

[Ipaktnueckue HaBblku: IIpomomkurenbHOCTh 3aHATHA 2 yaca + 2 yaca IpyNIOBOM
MIPOEKT / 1 3204HOM (hOpMBI — | Yac rpymnmnoBoi MPOEKT.

8. IlepeyeHb OCHOBHOI M JONMOJHUTEJbHOH Y4eOHOHM JHMTEPATYpbl; NepedyeHb PecypcoB
HHG(pOPMALMOHHO-TEJICKOMMYHHKALMOHHOMI ceTH «HHnTepHeT, nepeveHb
HH(OPMALMOHHBIX TEXHOJIOI'MH, UCIOJb3yeMBbIX IPH OCYLIECTBJICEHUH 00pa30BaTeJIbHOIO
npouecca 1o JMCHUIUINHE (MOAYJ/II0), BKIKYasl NepevyeHb NPOrpaMMHOIo odecrnevyeHus: U
HH(OPMANUOHHBIX CIIPABOYHBIX CHCTEM ( PH HEOOXOAMMOCTH)

8.1. OcHoBHas suTEparypa

1. Mapkerusr B Typusme: Yueonuk / FO.H. A6a6kos, M.IO. A6adkosa, N.I". ®wmnmosa; [Tox
pexn. E.W. borpanosa. - M.: HULl UHD®PA-M, 2015 - Pexum gocryna:
http://znanium.com/catalog.php?bookinfo=484840

2.. Mapkerunr: YueOHuk / b.A. ConoBseB, A.A. Memikos, b.B. Mycaros. - M.: HUL| UH®PA-
M, 2016. Pexum noctyna http://znanium.com/catalog.php?bookinfo=536868

3.Mapxketusr: y4e0. nocobue / JI.LE. bacosckuii, E.H. bacosckasi. - 3-e uzna., nepepa0. u for. -
M.: MTHOPA-M, 2018. Pexum noctyma: http://znanium.com/catalog.php?bookinfo=939196

8.2. lonoiHMTEILHAS JIMTEPATYPa

1. Mapketusr B Typusme: YueoHoe nmocodue / A.I1. Iyposuu. - M.: HUI] UTHOPA-M,
2015 - Pexxum nocryna: http://znanium.com/catalog.php?bookinfo=478256

2. Mapkerunr: Ydebnoe nocobue / Ilox pen. mpod. .M. CunseBoii. - M.: By3oBckuit
y4eOHUK: NHO®PA-M, 2013. Pexum JOCTYyTIa:
http://znanium.com/catalog.php?bookinfo=368104

3. Beesnenue B MapkeTHHr: YuyeOHoe nocobue / I'.A. Pe3nuk. - 3-e uzn., nepepad. u Aom. -
M.: HULl TH®PA-M, 2014. Pexum nocryna:
http://znanium.com/catalog.php?bookinfo=443432

8.3. Ilepeuennb pecypcoB HHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTH « UHTEepHET»

1. DnekTponHas oubnuoreunas cucrema Book.ru: http://www.book.ru/
2. HayuHnas snexTpoHHas 6ubanoteka e-library: http://www.e-library.ru/
3. DnekTpoHHO-O0ubIMoTeuHas cucrema http://znanium.com/

8.4. IlepeueHb mNPOrpaMMHOro odOecrne4eHUsi, COBPEMEHHBIX MNPOPeccHOHAIBLHBIX 0a3
JAHHBIX M HH(POPMALMOHHBIX CIPABOYHBIX CHCTEM

1. Microsoft Windows
2. Microsoft Office
3. [Ipodeccuonanvuast 0Ga3za panubix Enunoro Warepuer-noprana Poccrara

http://www.gks.ru/wps/wem/connect/rosstat_main/rosstat/ru/statistics/databases/

© PI'YTHUC


http://znanium.com/catalog.php?bookinfo=484840
http://znanium.com/catalog.php?bookinfo=536868
http://znanium.com/catalog.php?bookinfo=939196
http://znanium.com/catalog.php?bookinfo=478256
http://znanium.com/catalog.php?bookinfo=368104
http://znanium.com/catalog.php?bookinfo=443432
http://www.e-library.ru/
http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/databases/

28| OEIEPAJIBHOE T'OCYIAPCTBEHHOE BIO[IKETHOE OBPA3OBATE/TbBHOE CMK

é@ _ YYPEXXIEHME BBICIIIETO OBPA3OBAHVSI PIYTUC

N «POCCUUCKUN TOCYOAPCTBEHHbBIV1 YHUBEPCUTET

TYPU3MA "1 CEPBUCA»
PIYTYC Aucm 65 uz 67
4, IMpodeccuonanpHast 0a3a [JaHHBIX COIUATBLHO-DKOHOMHUYECKUX TOKa3aTeien
«BIIIOM»: https://wciom.ru/news/ratings/

5. CnpaBouHo-npaBoBas cucrema KoncynsranT+ http://www.consultant.ru
6. NudopmannonHo-cripaBoyHasi CHCTeMa YHHUBEPCUTETCKOW HWH(OPMaIMOHHON

cuctembl «Poccus» (YUC Poccus): https://uisrussia.msu.ru/

9. MeToauveckne yKa3aHus JAJs1 00y4AKIIHUXCH M0 0CBOCHUI0 THUCHMILINHBI (MO1YJIs1)

[Ipoutecc wu3y4YeHHUS OUCHUIUIHHBI «MapKeTHHT» TMpelycMaTpuBaeT KOHTAaKTHYIO
(paboTa Ha JIGKIUAX M TMPAKTHUYECKUX 3aHATUSAX) U CAMOCTOATEIBbHYIO (CaMOMOJTOTOBKA K
JCKIUSAM U TPAKTUYECKUM 3aHATUSAM) pabOTy 00yUaromerocs.

B kadyecTBe OCHOBHOI METONUKH 0Oy4YeHHS Obla BEIOpaHA METOJWKA, BKIIOYAOIIAS -

COBOKYIIHOCTb ~ NPUEMOB, C TOMOLIbIO  KOTOPHIX  HPOMCXOJUT  LIEJCHAINPABICHHO
OpraHU30BaHHBIN, IJIAHOMEPHO U CHUCTEMAaTHMUYECKU OCYIIECTBIISIEMBIM Mpollecc OBIaIEHUs
3HAHUSIMH, YMCHHUSIMHA U HAaBBIKAMHU.

B kauyectBe OCHOBHBIX (HOpM OpraHu3aluu y4yeOHOro Mpolecca MO AUCHUILTHHE
«MapkeTuHr» B TMpeajiaraéMoil MeTOJIMKe OOy4eHHs BBICTYNAIOT JIEKIHOHHBbIE (BBOAHAS,
MOBECTBOBATEIbHAS, MpOOJEMHAs, JICKIUA-AMANOT) ©  MpaKTHYeCKue  3aHsATus  (c
UCIIOJIb30BAaHNEM HMHTEPAKTUBHBIX TEXHOJOTUI 0OydeHHs), a TaK )Ke caMOCTOsITeNIbHAs paboTta
00yJaromuxcs.

- IeKUUU

1. BBoaHas JieKIIusl HAMEYaeT OCHOBHBIE MTPOOJIEMBI Kypca B LIEJIOM WJIHM €0 pa3Jena.
B Hee BKIIIOUAIOTCS «KIIIOUEBBIE)» BOIMPOCHI, MOHUMAaHHE KOTOPBIX MO3BOJIAET Jy4Ile YCBOUTH
MaTepHal MOCIEAYIOIINX TEM I CAMOCTOSITENIbHO Pa300paThCsi B HEM.

2. JlekuMu-auanor, rae coJepXKaHUe TOJAaeTcsi Yepe3 Cepuio BOIMPOCOB, Ha
KOTOpBIE CITYIIATENb JOKEH OTBEUATh HEITOCPEICTBEHHO B XOJI€ JICKLIUH;

3. nekuusA-KoH(epeHUMs IPOBOJUTCA KaK HAyYHO-TIPAKTUUYECKOE 3aHIATHE, C 3apaHee
NIOCTaBJICHHOW MpOOJIEMOH M CHUCTEMOH MJOKJIaNoB, MIUTENbHOCTHIO 5-10 munHyT. Kaxmoe
BBICTYIUICHHE MIPE/ICTaBIsET COOOM JTIOTHYECKU 3aKOHYEHHBIN TEKCT, 3apaHee MOATOTOBICHHBIN B
pamMKax IpeIoKEeHHON TpernogaBareneM nporpaMMbl. COBOKYITHOCTD MPEACTABICHHBIX TEKCTOB
MO3BOJIUT BCECTOPOHHE OCBETUTH MpodiemMy. B KoHIle JeKIuu npenoiaBaTenb MOABOIUT UTOTH
CaMOCTOSITENIbHON pabOThl U BBICTYIICHUH CTYICHTOB, IOTOIHSS WU YTOUHSS TPEUIOKCHHYIO
nHpopmaruio, 1 GopMyIUpPyET OCHOBHBIE BBIBOIBI

4. IIpobéuaemuas Jeknusi. Ha »53Toil JiekuMM HOBOE€ 3HaHME BBOJUTCS YEpe3
npoOJIEeMHOCTh BOIpOCa, 3aJaud WM cuTyanuu. [Ipu 3ToM mporiecc mo3HaHHs CTYIEHTOB B
COTPYAHMYECTBE W JHajore C TMpernojaBareieM MNpHOIIKaeTcs K HCCIeI0BaTeIbCKON
nesitenbHOCTH. CollepikaHre MpoOIeMbl PaCKPBIBAETCS MTyTEM OpPraHU3alluy MOUCKA €€ PelIeHUs
WIH CYMMHPOBAHUS M aHATTN3a TPATUIIMOHHBIX U COBPEMEHHBIX TOYCK 3PCHHSI.

5. AkageMuueckas JeKIMsA, KOTOpas MpeojiaraeT HaydHoe BBICTYIUICHHE JIEKTOpa C
000CHOBaHMEM TPOLIECCOB U SIBICHUH, TPETYCMOTPEHHBIX 00JIACTHIO JIEKIIMOHHOTO MaTepHara.

Teoperuueckue 3aHATHA (JIEKIMHM) OpPraHM3yIOTCS 1O moTokam. Ha jexmusix
U3NIATAlOTCSl TEMbl JTUCHUIUIMHBI, MPEAYCMOTPEHHBIC pabodell mporpaMMoi, aKIeHTHPYeTCs
BHUMaHue Ha HauOollee NPUHLUIUAIBHBIX M  CIOXKHBIX  BOMNpPOCaxX  JUCIHILIUHBL,
YCTAHABJIMBAIOTCS BOMPOCH! JJISI CAaMOCTOATENbHON MpopaboTku. KOHCIEKT JeKIMid sBiseTcs
0a30if MpU MOATOTOBKE K MPAKTUYECKUM 3aHATHUSAM, K dK3aMeHaM, a TaKkKe CaMOCTOSATEIbHOU
Hay4HOU JEATEIbHOCTH.

W3noxkeHre JEKIMOHHOTO MaTepuaia PEeKOMEHAYETCsl NMPOBOIUTH B MYJIbTHUMEIUNHON
dopme (mpeseHtanuii). CMbICIOBas Harpyska JIEKIUH CMEIIACTCS B CTOPOHY OT HM3JI0XKECHUS
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TEOPETUIECKOr0 MaTepuaia K (GOPMHUPOBAHHIO MOTHUBALIUU CAMOCTOSTEIILHOTO OOyUeHUS dYepe3
MOCTAaHOBKY MpoOJieM OOydeHUs M IOKa3 MyTel pemeHus MPOoPEeCCHOHAIBHBIX MpPOOJIeM B
paMKax TOU MW MHOH TEMBI. HpI/I 3TOM OCHOBHBIM METOAOM BCACHUA JICKIIUU ABJISICTCA METO[
POOJIEMHOTO M3JIOKEHHSI MaTepraa.

- IPAKTUYECKUE 3aHATHUS

[IpakTueckue 3aHATUS 10 AUCHMILIMHE «MapKEeTUHI» MPOBOAATCS C LENbIO
IpUOOpETEHUs] NMPAKTUYECKUX HABBIKOB B 00JaCTH MapKETHMHIa, KOMIUJIEKCA MAapKETHHIa,
MapKETUHIOBBIX UCCIEA0BAHUN U MOHUTOPUHIA TYPUCTCKOTO PHIHKA.

[TpakTnyeckas paboTa 3aKiIlOyaeTCs B BBIIOJIHEHUU CTYJEHTaMH, IOJ PYKOBOJACTBOM
npenojiaBaTesnsi, KOMIUIEKCAa Y4YeOHbIX 3aJaHUil HamNpaBICHHBIX HA YCBOCHHE HAYYHO-
TEOPETUYECKMX OCHOB MapKETHHIa, IPHOOpPETEHNE NPAKTUYECKUX HABBIKOB OBJIAJCHUS
METOJaMU MPAKTHYECKOW pabOThl C MPUMEHEHHEM COBPEMEHHBIX HH(MOPMAIIMOHHBIX H
KOMMYHHKAIIMOHHBIX TeXHOJoruil. [IpakTrueckue 3aHATUSA NpoBOAATCA B pOopMe MacTep-Kiaccea,
KpPYyIJIOrO CTOJA, MPEACTABICHUS TPYIIIOBOTO IPOEKTa, BBIE3HOE IPAKTHUECKOE 3aHSTHE,
peleHus 3ajad, pelleHusl KeWcoB, NMPEICTaBICHUs IPE3eHTAlMi MO MpoOJieMaTHKE JIEKIHH,
JIETTIOBOM UTPBI

[TpakTuveckue 3aHATHS CIOCOOCTBYIOT OoJiee NTyOOKOMY TOHMMAHUIO TEOPETHUECKOTO
Marepuaia yuyeOHOro Kypca, a TakKe pa3BUTHIO, (POPMUPOBAHUIO M CTAHOBJICHUIO Pa3IMYHbBIX
YPOBHEW  COCTaBISIOMIMX  NPOPECCHOHATBHOM  KOMIIETEHTHOCTH CTyAeHTOB. OCHOBOM
IIPAKTUKYMa BBICTYNAKOT THUIIOBBIE 3aladd, KOTOPbIE NOJDKEH yMETh pellarh CICHHUAIUCT B
00J1acTH cepBHca Ha MPEINPUATUIX TEXHUIECKOTO CEpPBHCa aBTOMOOHIIEH.

IIpu wn3ydeHnn pucHUIIMHBL «MapKETHHI» HCHOJB3YIOTCSA CIEAYIOIINUE BHJbI
MPAaKTUYECKUX 3aHATHH: MacCTEep-KJIACC, KPYIJIbIM CTOJ, TIPYIIIOBOM IPOEKT, BBIE3JIHOE
IIPAKTUYECKOE 3aHATHE, PEIICHHE 3a]ad, PEIICHUE KEHCOB, IPEICTaBICHHUE IPE3CHTALNM,
JIeNIoBast UTpa, TECTOBBIC 3aJaHUs, OU3HEC-TPEHHHT .

- caMocCTosITebHas paboTa 00yJaromuXCs

Lenbto camMOCTOATENBbHOM (BHEayAUTOpHOW) pabOThl OOydYalOUIMXCS — SBISETCS
o0ydyeHHe HaBBIKaM pabOTHl C HAYYHO-TEOPETUUYECKOMN, MEPHOINUECKON, HAyYHO-TEXHUUECKOU
JUTEPATypOl U TEXHUYECKOH JOKYMEHTAIMel, HEOOXOAUMBIMU Uil YIIIyOJCHHOTO H3y4YCHHS
TUCHMIUIMHBL  «MapKeTHHI», a TakXKe pa3BUTUE Yy HUX YCTOHYMBBIX CIIOCOOHOCTEH K
CaMOCTOSITEIbHOMY M3YYECHHUIO U M3JI0KEHUIO MOTy4YeHHON HH(POpMAIUH.

OCHOBHBIMU 337]a4aMH CaMOCTOSATEIBHOM pab0ThI 00YJarOLINXCS SBIISIOTCA:

— OBJaJeHHe (PyHIaMEHTAIbHBIMU 3HAHUSIMU;

— HapaloTka mpo¢eCcCHOHATBHBIX HABBIKOB;

— NpUOOpETeHHE OIbITa TBOPUECKON U MCCIEeI0BATEIbCKON IEATEIIbHOCTH;

— Dpa3BUTHE TBOPYECKOW WHUIMATHBBI, CAMOCTOSITEIBHOCTM U OTBETCTBEHHOCTH

CTYJEHTOB.

CamocrosTenbHas paboTa CTyI€HTOB 0 JUCHUIUIMHE «MapKeTHHI» 00eCIeunBacT:
— 3aKpeIUICHWE 3HAaHUM, I[IOJIyYCHHBIX CTYICHTAMM B IIPOLECCE JICKUUOHHBIX U
IIPAaKTUYECKUX 3aHATUH;
— (opmHpoBaHHE HABBIKOB pabOTHI ¢ MEPHUOJMUECKOM, HAYUHO-TEXHUYECKOH JTUTepaTypon
Y TEXHUYECKON JOKYMEHTAIUH;
— INpUOOpPETEHHE OIbITa TBOPUECKON U MCCIEI0BATEIbCKON AEATEIIBHOCTH;
— pPa3BUTHE TBOPYECKON MHMIIMATHUBBI, CAMOCTOSATEIBHOCTU U OTBETCTBEHHOCTHU CTYZICHTOB.

CamocrosTenbHas paboTa sIBISETCS 00s13aTeIbHOMN 151 KaKI0r0 00yJaroIerocs.
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28| OEIEPAJIBHOE T'OCYIAPCTBEHHOE BIO[IKETHOE OBPA3OBATE/TbBHOE CMK
i _ VYPEXIEHVE BBICIIIETO OBPA3OBAHVAS PTYTUC
\ «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA "1 CEPBUCA»
PrYTWC Aucm 67 us 67

®opMBI CAMOCTOATEJILHOM PadoThI
[lepeuenp TeM caMOCTOSATENBHONU PAOOTHI CTYACHTOB IO MOATOTOBKE K JIEKIIMOHHBIM U
MPAKTUYECKUM 3aHSATHSAM COOTBETCTBYET TEMAaTHUECKOMY IUIaHy pabodeil mporpamMmbl
JUCIUTUIAHBI.
CamocTosTenpHas paboTa CTyACHTa MPeayCcMaTPpUBaET CIICAYIOIINE BUIBI paboT:
- W3y4YeHHE HayYHOU W HAyYHO-METOAMYECKOU 0a3bl 10 MOCTABICHHOU MPoOIeMaTHKeE,
pelycMaTpUBaeT ucnonb3oBanue ObC
03HAKOMJICHHUE C JINTEPATYpPOil MO AUCHUILIUHE;
- TlonGopka ompeneneHuit
- IIpopaboTka yueOHOro MaTepuasia 1mo mocTaBICHHON MpoOIeMaTHKe
- TloxaroroBka K MpoOIEMHON JICKITHH
- IloaroroBka K MpakTUYECKOMY 3aHSATHUIO
- MOATOTOBKA MPE3EHTAINIl B TPYMIIE MO pe3yiabTaTaM MacTep-Kiacca
- TOJrOTOBKA Pe3yJbTaTOB MaPKETUHTOBOT'O MCCIIEOBAHUS, COCTABIICHUE MPE3CHTALUU 1
OTYETOB.
10. MarepuajibHO-TeXHUYECKAasI 0a3a, HeoOXoMMAas A OCYyIIeCTBJICHUSA
00pa30BaTeJbHOI0 NMPoLEcca Mo JUCHUIVIUHE (MOIYJII0):
Y4eOHble 3aHATHS 10 AucnuiuinHe «MapKeTHHT» TPOBOIATCS B CICIYIOMINX
000pyIOBaHHBIX YYeOHBIX KaOMHETaX:

HaunmenoBanue o00py0BaHHBIX Y4€OHBIX KAOMHETOB, 00BEKTOB

Bun yaeOHBIX 3aHATHI 11O o
JUTSI TIPOBEICHUS MPAKTHYECKUX 3aHATUN C TIEPEYHEM OCHOBHOTO

JHCTITUTHHE 00opyI0BaHUs
3aHATUS TEKUMOHHOTO | YueOHas aynuTopus Ui MPOBEIEHUS 3aHATUHN JIGKIIMOHHOTO THIIA,
TUTIA, TPYITIOBBIC U TPYNNOBBIX U WHAWBHUAYAIBHBIX  KOHCYJIbTAIlMi, TEKYIIETro
VHIUBUYaJIbHbBIE KOHTPOJISI U TPOMEXKYTOUHOI aTTecTaliu.
KOHCYJIbTAINH, TeKynmii | Crienuann3upoBaHHas yueOHas MeOeb.
KOHTPOJIb, TCO:  BUACONPOCKIIMOHHOE  O0OpyIOBaHHME, HOYTOyK ¢
IPOMEKYTOUHAs BO3MOXHOCTBIO TMOAKIIIOYEHUS K ceTh VIHTepHeT.
aTTecTanusd Jlocka.
3aHATUS CEMUHAPCKOro | YueOHas ayIuTOpHs Ui POBEICHHS 3aHATUI CEMUHAPCKOTO TUIIA.
THTIA Cnenuanu3upoBaHHasi yueOHas MeOeb.
TCO: IlepeHocHOe BHICONPOCKIIMOHHOE O00OpYHOBaHHE s
MPE3eHTAlNMi, HOYTOYK.
Jlocka.
CamocrositenbHas padora | [lomemenne s caMOCTOSITEIbHONW PaOOTHI.
00yJaromuxcst CrenmanusupoBaHHas ydeOHas MeOenb. ABTOMaTH3MPOBAHHBIC

pabourie MecTa CTYIEHTOB C BO3MOXKHOCTBIO BBIXOJa B
nH(OPMAIIMOHHO-TEIIEKOMM yYHUKAITHOHHYIO CeTh «HTepHET.
[Tomerenne st CaMOCTOSITENIPHOM pPAaOOTBI B UYUTAJIBHOM 3aJI¢
6ubnmuorexu unmana.

Crernuanu3upoBaHHas yaeOHast MeOeh|
TCO: Asromaru3upoBaHHbIE pa0ouue MecTa CTYIEHTOB (|
BO3MOKHOCTBIO TIOJIKIIFOUEHHS K ceTH "MHTepHeT" 1 obecneueHuem
JOCTyNa B D3JEKTPOHHYIO HH(POPMAIMOHHO-00pa30BaTEIbHYIO

cpeny.
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