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TYPU3MA 1 CEPBVICA» Aucm 2 uz 46

1. AHHOTanUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJISA)

Jucuumnnna «CepBUCHAsl EATENIBHOCTb» BXOAUT B 0053aTENIbHYIO 4YacTb IIEPBOTO
Oyioka mporpamMmbl OakaiiaBpuaTa 1Mo HampaBieHHto moarotoBku 38.03.02 «MeHemKMEeHTY,
npodmib MeHePKMEHT OpraHnu3aLuy.

W3yuenne AaHHOW AMCHUIUIMHBI Oa3uMpyeTcs Ha 3HAHUM HIKOJIBHON MPOrpamMMbl IO
IYMaHHUTapHBIM U OOIIECTBEHHBIM IIPEIMETaM: UCTOPHUS, OOIECTBO3HAHUE.

JucuumuinHa HarpaBiieHa Ha OBJIAJICHUE BBITYCKHUKOM  CIIEAYIOLUIMX KOMIIETEHIIUM:

VK-9 - criocobeH ucnonb3oBath 6a30Bble Je(PEKTOIOIMUECKUE 3HAHUSA B COLUAIBHON U
npodeccHoHabHOM cdepax; B YaCTH HMHIUKATOPOB JOCTHXKCHHs KommereHimn YK-9.2
(OcymectBisieT npoecCHOHANbHYIO 1eATEIBHOCTh ¢ MHBAJIUAAMU U JIMIIAMU C OTPaHUYEHHBIMU
BO3MOXHOCTSIMH 3710pOBbsi), YK-9.3. (B3anmopelicTByeT B COLMANBHON M MPOheCcCHOHATEHON
cdepax ¢ MHBAJIUAaMU U JIMLIaMU C OTPAHUYEHHBIMU BO3MOXHOCTSIMU 3/I0POBbS).

OIIK-5 - cmocobeH WCIONB30BaTh MpPU  pEIIEHUH NPOPECCHOHATBHBIX — 3ajad
COBpPEMEHHbIE MH()OPMAIIMOHHBIE TEXHOJOTUH U IPOrPaMMHBIE CPEJICTBA, BKJIIOYasl yIpaBJiIeHUE
KPYIHBIMH MAacCHBaMH JaHHBIX W WX HWHTEJUICKTYaJbHBI aHAIW3 B YacTH HHIUKATOPOB
noctkenuss  komnereHuuu — OIIK-5.1  (Mcnonbs3dyer coBpeMeHHble HHGOpPMalMOHHbIE
TEXHOJIOTHH U IIPOrPAMMHBIE CPEICTBA IIPU PEIIEHUH TPO(ECCUOHATIBHBIX 3aau4).

CopneprxaHue AUCUUIUIMHBI OXBAThIBAET KPYI BOIPOCOB, CBSA3aHHBIX C COJEP)KaHHEM,
CTPYKTYpPO#, TEXHOJIOTUSIMU M YIPABICHHUEM CEPBHUCHOW IESTEIBHOCTBIO B cepe Typuzma u
rocrenpuumctBa. Ilpemiaraemas mporpaMma OpHMEHTHPOBAaHA Ha O3HAKOMIIEHHE CTY/IEHTOB C
Hay4YHBIM MOJIXO0JIOM M3YyYEHHUS U OBJIAJICHUS 3HAHUSIMU O COJIEP’KaHUU, CTPYKTYpE, TEXHOJIOTUU
U YIpaBJIEHUH CEPBUCHOM JESITEIbHOCThIO B cepe Typu3Ma U TOCTENPUUMCTBA, a TaKXke O
TEXHOJIOTHSIX OOCIY)KHMBAaHHUS TOCT€H, W Blajeromero 0a30BbIMM YMEHHSIMH IPHUMEHSTH
U3y4EHHbIC TEXHOJOIMH Ha MPAKTUKE, B MPOU3BOJCTBEHHOW IMpaKTHKE, SBISAIOIIECHCS YacThiO
0o0pa3oBaTeNbHOM MporpaMMbl OakaiaBpuara.

JIaHHBIA KypC TO3BOJIMT OCBOMUTH CTYIEHTaM OCHOBHBIE METOJbl M TEXHOJIOTUH
yIpaBJieHUs, MOIYYUTh ONPeIeICHHbIE HAaBbIKHU JJIsl CIIOJIb30BaHMsI X B IIPaKTU4YECKoU pabdoTe,
CBSI3aHHOW C IUIAHUPOBAHMEM M MPOEKTHPOBAHUEM, OpraHU3alleld M KOHTPOJEM CEpBUCHOM
JeSTEIbHOCTH Ha MPEIIPUITUSIX TypU3Ma U rOCTEIIPUUMCTBA.

OOmast TpyAOEMKOCTh OCBOCHHUS JAUCHUIUIMHBI COCTaBISET 4 3aueTHbIE eqUHMLBI, 144
yaca, B TOM YHUCJIE:

- JuId 04HOM (popMbl 0OyueHHs - KOHTaKTHas paboTa MpernojaBaTess cO CTYACHTOM - 56
gaca (16 wacoB - 3aHATHS JEKIMOHHOTO THIA, 36 YacoB — 3aHATHS CEMHHApCKOTO THIIA,
KOHCYNIbTallUM - 2 dYaca, NMPOMEXYTOYHas aTTecTalus- 2 yaca), caMoCTOsTelbHas paboTta
CTyZEHTa -88 4acoB;

- s O4YHO-3a04HOU (opMbl OOy4deHHMs - KOHTaKTHas paboTa MpernojaBaTeNs Cco
ctynentoM - 20 4acoB (6 dYacoB - 3aHATUA JIEKIIMOHHOrO THma, 10 dYacoB — 3aHATHA
CeMMHApCKOr0 THUMA, KOHCYJIbTallMU- 2 Yaca, NPOMEXKYTOYHas arTecTauus- 2 daca),
caMOCTOsTeNIbHAas paboTa cTyaeHTa -124 Jaca.

- JUTst 3204HON (hOpMBI 0OYyUEHUS - KOHTAKTHas paboTa ImpernojaBaTess co CTyAeHToM - 14
yacoB (4 wyaca - 3aHATHUS JIEKIUOHHOTO THUMA, 6 4YacoB — 3aHATUS CEMUHAPCKOro THIIA,
KOHCYJIbTAllMM- 2 dYaca, MPOMEXKYTOYHAas aTTecTallds- 2 yaca), caMmocTosiTenbHas paboTta
cryaenTa -130 gacos.

[IpenonaBanue qucHUILIMHBI BeneTcsa Ha 1 kypce Ha | cemecTpe Ha OUYHOM, OYHO-320YHOM
1 3a09HOM (opMax oOyudeHus. [IpogomKuTeILHOCTh ceMecTpa Ha ouHOM (opme oOyueHus 18
HEZEb.

[TpenycmaTpuBaeTcs NpoBeJeHUE YUEOHBIX 3aHATUN CIEIYIOLUMX BUIOB: JEKIUU B opMe
poOJIeMHO, TTOBECTBOBATEILHONW JICKUUH, JIGKIMU-AAAIOTa, MPAKTUYECKHE 3aHATHSA, B BUJE
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BBIC3/IHBIX 3aHSATHH, KpPYyIJIOTO CTOJA, PEIICHHsS CHTYAllMOHHBIX 3a/la4, ICHUXOJIOTHYECKOTrO
TPEHUHTA, PE3EHTALNH 110 MPOOIeMaTHKE JICKIMH, Pa3paOOTKU U 3aLIUTHI TPYIIIOBOTO MPOEKTA,
caMmocCTosTeNIbHas paboTa 00yUYaIOIIMXCS, TPYIIOBBIC M WHAUBUYaTbHBIC KOHCYJIBTAIUH.

[Iporpammoii mpeayCMOTPEHBI CIEAYIOIIME BHUAbI KOHTPOJIA: TEKYIIMH KOHTPOJIb
yCIIeBaeMOCTH B ()OPME TECTUPOBAHUS, MPOMEXKYTOYHas arrectamus B (opme sk3amena (1
ceMecTpe).

OCHOBHBIC TIOJIOKECHHS JUCHUTUIMHBI JOJDKHBI OBITh MCIIOJIB30BaHbl B AaJbHEUIIEM MTPH
U3YYEHUH  CJIEAYIOIMX JUCUUIUIMH: TeXHOJOrMM JeoBOro  OOIIeHUs, YIpaBleHHE
YeJI0BEUECKUMH pecypcamu, KpocckybTypHBIH (CpaBHUTEIBHBIN) MECHEDKMEHT .

2. IlepeyeHb TUIAHHPYEMBIX Ppe3yJabTAaTOB OO0y4YeHHS MO [JHCHUILUIMHE (MOAYJIIO),
COOTHECEHHbIE C IVIAHUPYEMbIMH Pe3y/JIbTATaAMU 0CBOCHHS 00PAa30BaTeIbHON NPOrpaMMbl

Ne NHunekc [Tnanupyembie pe3yabTaTbl 00ydeHUs
nn KOMIIETEHIINH, (MHIMKATOPA TOCTHKECHHS KOMIICTCHIIHN)
WH/IMKAaTOpa
JOCTHKEHUS
KOMIIETEHIIH
1. | YK-9 CIoCOOCH HCIOJIb30BaTh 0a30Bble Je()EKTOJOTHUECKUE 3HAHHUS B
COLMAIBHOM U MpoecCHOHAIBHOM cepax
YK-9.2 OcymiecTBisieT NpoecCUOHABHYIO JeSITeIbHOCTh C HHBAIUIAMU U
JIMIIAMHU C OTPAHUYCHHBIMU BO3MOXXHOCTSIMH 3]IOPOBBSI
YK-9.3 B3aumoneiictByeT B couuanbHOM U npodeccnoHanbHOR cdepax c
WHBAIMAAMA W JIMIAMH C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMH
3JI0pOBbs
2. | OIIK-5 CIOCOOEH HCIIOJIb30BaTh NMPHU PELICHUH NPOPECCHOHATBHBIX 3a7a4
COBpPEMEHHbIEe HMH(OPMAIIMOHHBIE TEXHOJOTUM M MPOTrpaMMHBIE
CpeZCTBa, BKIIOYAsi YIPaBJICHUE KPYITHBIMA MacCHBAMHU JTAaHHBIX U
UX MHTEJUIEKTYaJIbHBIA aHAJIN3 B YAaCTH MHIUKATOPOB JOCTHXKEHMS
KOMITCTEHIIHH
OIIK-5.1 Hcnonp3yeT coBpeMeHHbIE HWH(GOPMALMOHHBIE TEXHOJOTUU U
IpOTrpaMMHBIE CPEICTBA PU PELIEHUH NPOoQecCHOHATbHbIX 3a1a4

3. MecTo qucuuniaunsl (MoayJs) B crpykrype OINOIL:

Jucnunnuna «CepBUcHas 1€ATEIbHOCThY SBISETCS YacThlO MEPBOro OJ0Ka MPOrpaMMbl
OakanaBpuaTa 1o HarpasiieHHI0 MoAroToBkH 38.03.02 «MeHemKkMeHT», Tpopuiib MeHeIKMEHT
OpraHU3aIi U OTHOCUTCS K 0053aTeIbHBIM JUCIMILTUHAM POTPaAMMBI.

W3yueHne naHHOW IUCHMIUIMHBI Oa3uMpyeTcs Ha 3HAHWU IIKOJBHOW IMPOrpamMMbl IO
TYMaHUTapHBIM U OOIIECTBEHHBIM MPEAMETaM: UCTOPHS, OOIIECTBO3HAHUE.

[TapannensHo M3ydaemas TUCHMILIMHA - BBeIeHHE B TEXHOJIOTHIO 00CTYKUBAHHUS.

OcHOBHBIE TIOJIOKEHUS JUCIUILIMHBI TOJKHBI OBITH MCIOJB30BAaHbI B JajbHEHIIEM MPH
U3Y4EHUM  CJIEAYIOIMX JUCUMIUIMH: TeXHOJOrMM JeIoOBOro  OOIIeHUs, YIpaBleHHE
YeJI0BeYeCKUMH pecypcamMu, KpoccKynbTypHBIH (CpaBHUTENbHBIN) MEHEI)KMEHT.

4. O0beM IUCHUILUIMHBI (MOAYJIs) B 3a4YeTHBIX €IMHHIAX C YKa3aHMeM KOJIN4YecTBa
aKaJeMH4YeCKHMX YacOB, BbIJeJEHHbBIX HAa KOHTAKTHYI padory oO0ydamommxcs ¢
npenogasarejieM (Mo BHAAM Y4YeOHBIX 3aHATHHA) M HA CaMOCTOSITEJIbLHYH PpadoTy
00y4YarIMXCcs
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OO0mias TpyA0eMKOCTh JUCIUIUIMHBI COCTABIISIET 4 3a4eTHBIX enuHulbl/ 144 akan.qaca.

Ne Bunapl yueOHoi nesTeIbHOCTH CemecTpbl
n/m Bceero | 1
1 | KonrakTHas padora 00y4yaomuxcs ¢ mpernogaaBaTesieM 56 56
B TOM YHCIIE:
1.1 | 3aHsaTUA TEKIIMOHHOTO THUIIA 16 16
1.2 | 3aHATHS CEeMUHAPCKOTO TUIIA, B TOM YHCJIE: 36 36
CeMuHapbl
JlaGopaTopHbie pabOThI
[IpakTHyeckue 3aHsATHs 36 36
1.3 | Koncynpranuu 2 2
1.4 | ®opma npomMeKYyTOUYHON aTTecTAllUU (324eT, IK3aMeH) 2 JIK3aMeH
2
2 CamocTosiTeJibHast padoTa 00y4YarOIIUXCS 88 88
3 O01as Tpy10eMKOCTh yac 144 144
3.e. 7 )
JL1st 04HO0-3204HOM GopmMbI 00yUeHHUsI:
Ne Bunel yueOHOI nesTeIbHOCTH CemecTpbl
n/n Bceero | 1
1 | KonrakTHas padoTa 00y4yamomuxcs ¢ mpenoaaBaTejieM 20 20
B TOM YHUCIJIE:
1.1 | 3aHATHS JEKIIMOHHOTO THITA 6 6
1.2 | 3aHATHS CEMUHAPCKOTO TUTIA, B TOM YHCIIE: 10 10
CeMuHapsl
JlabopaTopHbie paboThI
IIpakTnueckue 3aHATHS 10 10
1.3 | Koncynprammu 2 2
1.4 | ®opma npome:KyTOUHOII aTTecTAIINHU (3a4eT, IK3aMEH) 2 IK3aMeH
2
2 | CamocTrosiTeJbHAas padoTa 00y4aKOUIMXCS 124 124
3 OO0mas Tpy10eMKOCTh gac 144 144
3.e. ) )
JL1s1 3204HOi (hopMBI 00YUCHHS:
Ne Bupl yueOHOI gesiTenbHOCTH CemecTpbl
n/n Bcero | 1
1 KonrakTHasi pa6oTa 00y4arommXxcs ¢ npenogaBarejiemM 14 14
B TOM YHUCIJIE:
1.1 | 3aHgaTHA NEKIIUOHHOIO THUIIA 4 4
1.2 | 3ansTHS CEMUHAPCKOTO TUIIA, B TOM YHCJIE: 6 6
CeMuHapbl
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JlaboparopHbie paboThI
[TpakTryeckue 3aHATHS 6 6
1.3 | Koncynpranmuu 2 2
1.4 | ®dopma NpoMe:KyTOUYHOM aTTeCTAIUM (3a4€eT, IK3aMeH) 2 IK3aMeH
2
2 | CamocTrosiTelibHAasg padoTa 00y4yaroumxcst 130 130
3 OO01ast Tpy10€eMKOCTh qac 144 144
3.e. ] ]
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5. Conepma}me AUCHHUIIIIMHBI (MO)Iy.]'Iﬂ), CTPYKTYPHUPOBAHHOEC II0 TEMaM (pa311e.11aM) C YKa3aHHUEM OTBC€ACHHOI'0O Ha HHUX KOJIAUYECTBA

aKaJleMHMYeCKHX YaCOB M BU/J0B Y4eOHbIX 3aHATHI

= HawnmenoBanue paznena | HaumeHnoBanne | Buapl yueOHbBIX 3aHATHI 1 (HOPMBI HX IPOBEICHUS
S TEM  JICKIWH,
5 KonTakTHast paboTa 00y4aroIuxcs ¢ MpernojaBaTeaeM = =
o=t MPAKTUYCCKUX % %
pabor, N ° - 5. & 5
s 1a60paTOPHBIX g = 2 2 = £ S.| 25| g
= 2 = 8 o £8 ES| FE|l g | ¢
S = CEMHHApPOB, EEE BE5E¢ £25| it £S5 52| 2 52
T o CPO SBE 6EFELE E83| 6 EFES 23| 82|0 60O
1/1 1. CepBucHas | 1 IToBecTBOBaTENBHAS nexkuust | 2 IIpakTuueckoe 3 U3ydyeHHE Hay4dyHOU u
JESATeIbHOCTD (BBOOHAs), KOTOpas MpEAIoJaract 3aHATHE B  (opme HAyYHO-METOANIECKON
CepBucHas JIEATENBHOCTD | MPEIIPUITHH HAay4YHOE BBICTYIUICHHE JICKTOpa C KpYIJIoro CcTOIa, 0a3pl 1O IOCTaBJICHHOI
npeanpuiaTuii (opraHuzanuii) | (opraHuzaruii) 000cHOBaHNEM MIPOIIECCOB u MpeaycMaTpUBaroIIee npobieMaTHke,
B OKM3HM  COBPEMEHHOIO | Kak bopma SIBJICHUH, IPEIYCMOTPEHHBIX obcyxnenue npeycMaTpHBacT
o01ecTBa YIIOBJICTBOPEHUS 00J1aCThIO JIEKIIMOHHOTO MaTepHaa. CTyJCHTAMH ucronb3oBanue D5C
notpedHoCTEi HCTOPHUYECKHX
YeJIoBeKa BOIIPOCOB
BO3HHKHOBEHHSI "
9BOJIIOLIUM CEPBUCHOU
JeSATEIBHOCTH.
2/1 2. Commansnsle | 1 IToBecTBOBaTeNbHAS JEKIHs, KOoTOpas | 2 IIpakTuueckoe 3 Ilonbopka omnpexneneHuit
TIPEANOCHUTKH HperoiaraeT HayqHoe BBICTYIICHHE 3aHsATHE B (opme CEPBUCHOH JESTEeIBHOCTH
BO3HHKHOBEHHUS JIeKTOpa ¢ 000CHOBAaHHEM IPOIIECCOB KpYIJIOro crona U3 UCTOYHHKOB 1, 3, 5
CEepPBHUCHOMN U SIBJCHHUH, MPEeTyCMOTPEHHBIX
JeSATEIIBHOCTH 00J1aCTBIO JISKIIHOHHOTO MaTepHaa.
31 3. Cnemuduka | 1 Jlexuus-nuasor. Conepxanue | 2 [pakTrueckoe 3 U3y4eHHe HaydyHOH W
YCIIyT Kak ToBapa HOJIaeTCsl Yepe3 CEpUI0 BOIPOCOB, Ha 3aHATHE, Hay4YHO-METOANYECKOIT
KOTOpBIE CIIyIIaTEeNb JIOJDKEH npeaycMaTpHBaroLiee 6a3pl 1O MOCTaBJICHHOI
OTBEYaTh HEMOCPEICTBEHHO B o0cyxneHne B BHIE npobiemaTuke,
XOJI€ JISKLIUH. KpYIJoro cToJa npeaycMaTpHBacT
COBPEMEHHBIX ucnomas3oBanue I6C
MO/IXO/I0B K
GbyHKIMSIM
NnpuHOUIIaM
COBPEMEHHOT'0
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CepBHCa M OKa3aHWs
YCIyT.
4/1 4. Lennocts U3ydyeHHE Hay4dyHOU u
ycIayru HayYHO-METOIMIECKON
0a3pl IO TIOCTABICHHOU
npobeMaTHKe
5.I1poexTupoBann Jlexuus-nuanor. Conepxanue IIpakTuueckoe U3ydyeHHE Hay4dyHOH u
e TIOAETCsl YEPE3 CEPUIO BONPOCOB, HA 3aHATHE, HayYHO-METOJHYECKON
MEKIJIHYHOCTHBIX, KOTOpBIE CITyIIaTeNlb JIOJDKEH IpeycMaTpHBarolLiee 0a3bl 110 IOCTaBJICHHOM
IPYIITOBBIX " OTBeYaTh HETIOCPEACTBEHHO B penieHue npobiemMaTuke,
OpTaHMU3aIIMOHHBIX XOJI€ JIEKIIUH. CHTYallMOHHBIX 337124 TpeaycMaTpuBaeT
KOMMYHHKAIlMid B ucnons3oBaaue DbC
nporecce
(dopmupoBaHHS
LIEHHOCTH YCIIYTH,
B T.u. yun ¢ OB3
1 MHBAJIUIHOCTBIO
5,6/1 6. YKuzHeHHBIH CemmuHap o W3ydeHHEe HaydyHOH U
LUK yCIIyT. BOIIPOCaM Hay4YHO-METONYECKOil
JKM3HEHHOTO  IIHKJIa 0a3bpl 110 MOCTaBJICHHOI
YCIIYT 1 TOBApOB. npoOneMaruke,
HperycMaTpUBaeT
ncrionb3oBanue DbC
6/1 7. CepBuc Kak Jlexuusi-muanor. Conepxanue [Ipencrasnenue W3ydeHHe HaydyHOH U
KOMITOHEHT MOJJAeTCs Yepe3 CEPHI0 BONPOCOB, Ha Npe3eHTALH o Hay4YHO-METOINYECKOit
HPOJIaXKM TOBApOB. KOTOPBIE CITyIIATEb JIOJKEH npoOneMaTuke 0a3pl 10 IOCTaBIECHHOM
oTBevaTh HETIOCPE/ICTBEHHO B JICKIHH, npoOiemMaTuke
XO0JIe JIeKIHH. pa3paboTaHHas
IpYNIoi CTYyJAEHTOB
6/1 Kontpoasnast AynuTopHOe
TouKa 1 TecCTHpPOBaHMUe
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7,8/1
9,10/1

OCHOBBI TEOPHUH
11.12/1 OpraHu3auy 00CITyKUBaHHS
12/1

OENJEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE CMK PIYTUC
YUYPEXIEHWE BBICIIIEI'O OBPA30OBAHVIA
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPVISMA " CEPBUCA» Aucem 8 uz 46

8. IloBenenue IoxroroBka K

notpeburene  u MIPaKTHIECKOMY 3aHSTHIO,

MIPUHATHE UMHU MIpeyCMaTPUBAIOIIAsT

petieHui HU3y4eHue Hay4yHO-
MIPaKTUIECKOT0
MaTepuanga Mo 3aJaHHBIM
BOIIpOCaM

9.Pemenne Pemenue

KOH(IMKTHBIX CHTYallMOHHBIX 337124

CcUTyalui B

nporecce

00CITy)KUBaHUS

rocTel U TYpUCTOB

10. Teopust
OpraHu3alum
00CITy)KHBaHUS.

Jlexums-nuanor. Conepxanue
HO/laeTCsl Yepe3 CEPUI0 BOIPOCOB, Ha
KOTODBIE CITyLIaTeNb JIOJDKEH
OTBeYaTh HETIOCPEACTBEHHO B
XOJI€ JICKIIUH.

Briesnaoe
MPaKTHYECKOE
3aHATHE,

IIpeaycMaTpHUBaloLIee
MOCEIICHHE BBICTABKH

MOJITOTOBKA IPE3CHTAIINN
0 UTOTaM BBICTABKH

11. "KonrakTHas
30Ha» Kak cdepa
peanu3anuu
CEpBHUCHOI
NeSITebHOCTH, B
T.4. UL AL C

Tpenunr,
(hopMHpOBaHUIO
HaBBIKa
B3aUMOJENCTBHUS B
COLUAIBbHOMN

1 ipoeccHoHaNbEH

on

IToxroroska K
poOIeMHO# JICKIIAH
«OCHOBHBIE METOBI

HPENOCTABICHUS YCIYT U
(dhopMBI  00OCITYKHBaHUS,
npeycMaTpHBaroLIee

OTpaHUYEHHBIMU cdepax ¢ THUIAMH C ucnons3oBaane DbC
BO3MOKHOCTSIMU OTpaHNYCHHBIMA
3710pOBBSI BO3MOXHOCTSIMU
Y MHBaJIUAAMH 3]I0pPOBbS U
MHBAITUJIAMHU.
12. [Imarnoctuka Jlekuusi-nuanor. Copepxanue [TpakTuueckoe -
npodeccHOHANBH MO/IaeTCsl Yepe3 CepHI0 BOIPOCOB, HA 3aHsTHE,
BIX BO3MOXKHOCTEI KOTOpBIE CIyIIaTelh TIOIDKEH IpeaycMaTpuBaoliee
OTBCYATH HETIOCPEACTBECHHO B MpOBEACHUEC
XO0J1e JIeKIHH. MICHXOJIOTUYECKOTO
TpeHHHTa co
CTyJCHTAMH Ha
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DEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK PIYTUC
VYUYPEXOEHWME BBICILEI'O OBPA30OBAHMSI
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPVISMA " CEPBUCA» Auem 9 uz 46
ompe/eNicHne
npodeccnoHaIbHOTO
HaTpaBlieHUs, YMEHUE
pabotath B KOMaHze
12/1 KontpoabHnast AynurtopHoe
TOuYKa 2 TeCTHPOBaHHUE
13,14/1 13. OCHOBHEIE IIpakTrueckoe 5 IToxroroska K
METOIbI 3aHATHE, MPAKTUYECKOMY 3aHSITHIO,
MIPEJOCTABICHUS MpeayCMaTpUBAroIee MpeayCMAaTPUBAIOIIAL
ycayr ¥ popMsI B PCEKUME KPYIJIOro HU3y4CHHE HAYYHO-
oOciryKUBaHUS CTOJIa TIPENCTaBICHHUE MIPAKTUIECKOTO
TpyIIOBOTO MpPOEKTa MaTepHaia Mo 3aJaHHBIM
M0  CO3JaHHI0 U BOTIpOCaM
TPOJIBUKEHUIO HOBOMU
YCIIYTH.
IIpencrasnsercs
MakeT YCIYyIH U €ro
OIHUCAaHueE, 1aH
TIPOABMKEHUS,
CETMEHTHl U IIENEBYIO
ayIUTOPHIO.
14. TexHonmoruu [IpoGaeMHast MeKIus, TeOPETHUCCKUI Pewenue 5 IToaroroska K
o0cITy)KUBaHUS MaTepHal MoJaeTcs Kak HeN3BECTHOE, CHUTYallMOHHBIX 33189 MIPAKTUIECKOMY 3aHATHIO,
rocreit " KOTOpO€  HEOOXOAMMO  OTKPBITH, TIpeayCMaTPUBAIOIIAS
KIIHEHTOB PEIIUB MPOOIEMHYIO CHTYAITHIO H3ydeHHE HaY4HO-
KOMIaHUH TPaKTHYECKOTO
MaTepuaia Mo 3aIaHHBIM
BOMpOCaM
14,15/1 15. KauecTtBo Jlexumsi- quanor. Conepxanue IIpakTnueckoe 5 IToaroroBska K
o0CITy)KUBaHUS H MOJJAETCS Yepe3 CEpUI0 BOIPOCOB, Ha 3aHATHE, MPAKTUIECKOMY 3aHATHIO,
MPOU3BOAUTEIHLHO KOTOPBIC CyIIATeIh JTOJKEH npenycMaTpHBaroniee npenycMaTpHUBaronias
CTh. 0TBEYAaTh HETOCPEICTBEHHO B pellieHHe  TeCTOBBIX U3y4eHHe Hay4IHO-
XOJ1€ JICKITHH. 3aaHui MPaKTHYECKOTO
Marepuaia Mo 3aIaHHBIM
BOMIPOCaM
16. [IpobnemHas JeKIHsl, TEOPETHUECKHUH - 13 [ToaroroBka K
[MpodeccronaapHa Marepuall oJaeTcs Kak HEU3BECTHOE, NPaKTUYECKOMY 3aHSTHIO,
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OENJEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE
YYPEXIOEHNME BbICIIETO OBPA3OBAHIA

«POCCUVICKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

TYPVISMA " CEPBUCA» Aucm 10 us 46
S 9THKA KOTOpOE  HEOOXOANMO  OTKPHITH, TIpeyCcMaTpUBAIOIIAs
JCTETHKA B penIrB poOIEMHYIO CUTYAIHIO H3ydeHHe Hay4JHO-
nporecce MIPaKTHYECKOTO
o0CITyKUBaHUS Marepuaia 10 3aJaHHbIM
rocrei " BOIIpOCaM
KJIMEHTOB
15/1 KouTtpoabHas AyauTopHoe
TouKa 3. TeCTHPOBaHHE
16,17/1 17.Ctpareruuecku Jlexnus-auanor. Copepxanue Briesanoe 10 MOATOTOBKA MpPE3eHTAUN
€ HampaBJIeHHS H MOAeTCsl Yepe3 CEepUI0 BOIIPOCOB, Ha MIPaKTHIECKOe 10 UTOT'aM BEICTaBKH
KOHKYPEHTOCIOCO KOTOPBIE CIIyILIaTENb JIOJDKEH 3aHATHE,
GHOCTB. OTBEYaTh HEMOCPEACTBEHHO B IpeaycMaTpHBaroLIee
XOJI€ JICKLIUH. MIOCEIIEHHE BBICTABKH
«OTKpBITHIH
Jarecran»
(r. Maxaukasa)
18/1 18. IIpaBoBoe [Ipobnemuas nekuus. Ha  aroi 10 TTOJITOTOBKA PE3CHTAINN
perynupoBaHue JEKIMH HOBOE 3HAHUE BBOJUTCS Uil pUHAIBHOM 3aIuTh
OTHOIIICHHI B yepe3  mpoOJIeMHOCTH  BOMpOCa, TPYIIIOBOTO TPOEKTa
nporecce 3aJa4n WM cutyauuu. I[lpum sTom
00CITy)KUBaHUS npolecc IO3HAHWS  CTYJCHTOB B
rocreit u COTPYJHHYECTBE W  JHaNore ¢
KJINEHTOB HperoiaBaTeNieM NpHOIKaeTes K
HCCIIEZIOBATENIbCKON  JIEATENBHOCTH.
Copnepxanne poOIeMBbI
pacKpbIBaeTCsl IMyTeM OpraHH3aluH
TOUCKa ee peneHus WIN
CYMMHUPOBAHHUS u aHanmsa
TpaAUuIUOHHBIX u COBPEMECHHBIX
TOYEK 3PEHHUSL.
18/1 KonTponbHas [IpencrasieHne
TouKa 4. IpYyNIIOBOTO IPOEKTA,
CO371aBaeMOr0
CTyJEHTaMuU B
TeYEHHE CEMEeCTpa.
Koncynpranus Koncynpranus npeanosnaraer paboty
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OENJEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE
YYPEXIOEHNME BbICIIETO OBPA3OBAHIA

«POCCUVICKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPVU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 11 uz 46

CTYICHTOB MPEnoaBaTelisi CO CTYACHTAMH TepeNt
9K3aMCHOM 2

[IpomexyTouHnas

arrecranus — 2

qaca 5K3aMCH

JJ1s1 04HO0-3204HOM GOpMBI 00yUeHHSA:
HanmMeHnoBanue tem Bunpl yueOHbIX 3aHATHH 1 (POPMBI X MPOBEACHUS
JIEKITHH,
MPaKTHYECKUX KonTakTHas paboTa 00yuaronmxcs ¢ npernoaaBaresieM
< pabor, § =
= 1ab0paTOPHBIX S =
Q
o} paboT, CEMHHAPOB, . = 8 g
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» S| B85 E| e E OO | Ed98 || & |0 |®©
1. Cepsucnas | 1.1.Conmansabie | 2 [TosectBoBarens | 1 | IlpakTuueckoe 20 [HoaroroBka k
JIEATEIbHOCTD NPEANOCHUIKH Has JEKUUA 3aHATHUE, MPAKTUYECKO
MPEANPUATHIA BO3HUKHOBEHUS [peycCMaTpuBaroIee MY 3aHATHIO,
(opranuzanuii) | CepBUCHOM KPYIJIBIA CTOJ npeaycMmarpu
B JKA3HU | JIESITEIbHOCTH BaroIas
COBPEMEHHOTO U3y4YEHHE
oOmiecTBa Hay4yHO-
NPAKTUYECKOT
0 Marepuaia

© PI'YTUC




OENJEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE
YYPEXIOEHNME BbICIIETO OBPA3OBAHIA

«POCCUVICKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

TYPU3SMA 1 CEPBVICA»

Aucm 12 uz 46

HaunmenoBaHue tem

Bunbr yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

[ICHHOCTH YCIIYTH,
B T.4. C JIUI[AMU
OB3u
WHBAJIAIAMHU

JICKITHH,
TPAKTHHECKHX KonraktHast paboTa 00ydaroIuxcs ¢ npemnoaBareaeM
< pabor, é =
= 71a00PaTOPHBIX & =
5 g 3 3
g paboT, ceMUHapOB, R 9 = 8, g
< = < 3 @ =
v CPO =t K o o | =
© z = ¥ = g1 2 o
= HaumenoBanue = = < S al 3|4 N &
o < = = ) O = e} O
3] = <o) = = S Qo = . 4
5 pasnena 3 = ®| w = S| = |8 | 5| = =
2 = = S | 53 5l = |'8 =y 2| = S
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zc| 58 S| &= Sl el ez &l Q| =
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oI IS | e E OB |IEdG | |8 |0 L
10 3aJaHHBIM
BOIIpOCaM
1.2. - 1 | Pemrenne 26 ITonrorosxka k
IIpoexkTupoBanue CUTYallMOHHBIX 3a1a4 MPAKTUYECKO
MCKITMIHOCTHEIX, MY 3aHSITHIO,
TPYNIOBBIX U npeaycMaTpu
OPTraHU3aIMOHHBIX BaroIIas
KOMMYHUKalLUW B U3y4YEHHE
npouecce HAay4YHO-
dbopMupoBaHUS MIPAKTUYECKOT

0 Marepuaa
10 33JJaHHBIM
BOIPOCaM
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OENJEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE
YYPEXIOEHNME BbICIIETO OBPA3OBAHIA

«POCCUVICKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPVU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 13 uz 46

HaunmenoBaHue tem

Bunbr yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

JICKITHH,
NPaKTHYECKHX KonTakTHast paboTa 00y4arommxcs ¢ npernoiaBareieM
< paoor, = S
2 S S
= J1a00paTOPHBIX S =
Q
2 paboT, CeMHHAPOB, . . g g
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T o o X ol o8 ) g © ) )
) ) o, o S o v =
» S| B = | & E Ol |EdOS || B |0 |©
KontponbHas 1 | AynuropHoe
Touka I TECTUPOBAHUE
1.3. )Kusueunsii 2 Jlexmnus-nuanor 1 | Pemrenne 26 ITonrorosxka k
LUKII YCIIYTH CUTYaIlMOHHBIX 33J1a4 MPaKTUYECKO
MY 3aHATHIO,
npeaycMaTpu
BaroIas
U3y4YeHue
Hay4HO-
MPaKTUYECKOT
0 MaTepuana
T10 3a/ITaHHBIM
BOIIpOCaM
KonTponbsHas 1 | AynuropHoe
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OENJEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE
YYPEXIOEHNME BbICIIETO OBPA3OBAHIA

«POCCUVICKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPVU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 14 uz 46

HaunmenoBaHue tem

Bunbr yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

JICKITHH,
NPaKTHYECKHX KonTtakTHast pabota 00y4aroIuxcst ¢ MpernoaBaTesieM
< pabor, é =
=y 71a00PaTOPHBIX g g
Q
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TOUYKa 2 TECTUPOBAHUE
2. OCHOBBI 2.1.Teopus 2 Jlexuus-guanor 1 | IIpakTuyeckoe 26 [TonroroBka k
TEOpPUH OpraHu3aIu 3aHSTHE, MPaKTUYECKO
OpraHu3aIu 00CTyKUBaHUSI. npeaycMaTpuBa MY 3aHATHIO,
00cITy)KUBaHUS I0IIee  KPYTJIBIN npeaycMaTpu
CTOJ BAOIIAst
U3y4deHue
Hay4HO-
MPaKTUYECKOT
0 MaTepuana
10 33JJaHHBIM
BOIIpOCaM
Konrtponbnas 1 AynutopHoe
TOYKa 3. TECTUPOBAHUE
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OENJEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE
YYPEXIOEHNME BbICIIETO OBPA3OBAHIA

«POCCUVICKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPVU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 15 us 46

HaunmenoBaHue tem

Bunbr yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

JICKITHH,
NPaKTHYECKUX KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
< pabor, é =
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2.2.Crparernyeckue - 1 Permenne 26 IMoxroroBka k
HarpasIICHHA 1 CUTYalIUOHHBIX IIPAKTUYCCKO
KOHKYPEHTOCIIOCOOHOCTh yal p
3aga4d MY 3aHATHIO,
nperycMaTpu
Baromias
U3y4YEHUE
Hay4HO-
MPAKTUYECKOT
0 MaTtcpuajia
110 3aJaHHBIM
BOIIpoCcaM
KonTponbHas Touka 4. 2 IIpencraBnenue rpynmnoBoro
MPOEKTa
KoHncynpranus Koncynpranus 2
CTYJICHTOB npesnonaraeT padbory
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OENJEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE
YYPEXIOEHNME BbICIIETO OBPA3OBAHIA

«POCCUVICKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPVU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 16 us 46

HaunmenoBaHue tem

Bunbr yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

JICKITHH,
[PaKTHYECKHX KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
< pabor, 5 =
= 71a00PaTOPHBIX § 5
Q
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npenoaaBareiis Co
CTy/IGHTaMH Nepes
IIpomexyrounas 9K3aMEHOM
arTecramus — 2 qaca,
3K3aMEH
st 3a04Hoii popMBbI 00yUeHH S :
= HauMeHOBaHIe HaI/IMeHOBaI-\III/Ie TeM Bunb! yaeOHbIX 3aHITHH U POPMBI UX TIPOBEACHUS
= pasziena JICKIUH, “|eloude oas =
KonTakTHast paboTa oOydaronuxcs ¢ mpenojaBaTesieM ST
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YYPEXIOEHNME BbICIIETO OBPA3OBAHIA

TYPU3SMA 1 CEPBVICA»

OENJEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE

«POCCUVICKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

Aucm 17 uz 46

MIPAKTUYECKHUX S
paoor, 5 <
nabopaTopHBIX o = 5 &
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1. Cepsucnas | 1.1.Conmansasie | 2 [ToBectBoBarens | 1 | Ilpaktuueckoe 26 [loaroroBka k
JIeSATEIbHOCTh MPEANOCHUIKU Has JEKLHs 3aHSTHE, MIPaKTUYECKO
MpEANPUITHI BO3HUKHOBEHUS MpeayCMaTpUBAIOIIIEe My 3aHSTHIO,
(opranuzanuil) | CepBUCHOM KpPYTJIBI CTON npeaycMaTpu
B KU3HH | JESITEIIbHOCTH BaroIas
COBPEMEHHOT0 U3y4eHue
oOmiecTBa Hay4yHO-
MPaKTUYECKOT
0 Marepuaina
10 33JJaHHBIM
BOIIpOCamM
1.2. - 1 | Pemenne 26 ITonroroska x
[IpoexTupoBanue CUTYaIlMOHHBIX 33J1a4 MPaKTUYECKO
MEXJTUYHOCTHBIX, MY 3aHATHIO,
TPYIIIOBBIX U npeaycMaTpu
OpraHU3aIMOHHBIX BaroIas
KOMMYHUKAaIUH B U3y4yeHue
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OENJEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE
YYPEXIOEHNME BbICIIETO OBPA3OBAHIA

«POCCUVICKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
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HaunmenoBanue
paszaena

Howmep Henenu cemectpa

HaunmenoBaHue tem

Bunbr yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

JICKITHH,
NPAKTHYECKHX KonraktHast paboTa 00ydaromuxcsi ¢ npernoiaBaresieM
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mporiecce Hay4YHO-
(dbopMUpOBaHUS MPAKTUIECKOT
[EHHOCTH yCIyTH 0 MaTrepuana
10 3a/TaHHBIM
BOIIPOCaM
KoHntponbHas 0,5 | AynutopHoe
Touka 1 TECTUPOBAHUE
1.3. ’KuzneHHbli - 1 | Pemrenne 26 TTonroroska x
[IUKIT YCITYTH CUTYaIlMOHHBIX 3a/1a4 MIPAKTUIECKO
MY 3aHSTHIO,
nperycMaTpu
Baromas
U3y4eHUe
Hay4JHO-
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HaunmenoBaHue tem

Bunbr yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

JICKITHH,
NPaKTHYECKHX KonrakrHast paboTa 00y4aroIuxcs ¢ IpernoiapaTesieM
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MPaKTUYECKOT
0 Marepuaina
10 33JJaHHBIM
BOIIpOCaM
KoHnTponbsHas 0,5 | AymurtopHoe
TOuKa 2 TECTUPOBAHUE
2. OCHOBBI 2.1.Teopus 2 Jlexuus-guanor | 0,5 | Ilpaktuueckoe 26 [TonroroBka k
Teopuun OpraHu3aluu 3aHsTHE, MPaKTUYECKO
OpraHu3aIu o0CTyKUBaHUSI. npeaycMaTpuBa MY 3aHATHUIO,
o0cyKUBaHUS folee  Kpyribli nperycMaTpu
CTOJ BaOIIAst
U3y4eHue
Hay4HO-
MPAKTHYECKOT
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HaunmenoBaHue tem

Bunbr yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

JICKITHH,
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0 Marepuana
T10 3aTaHHBIM
BOIIpOCaM
KoHntponbHas 0,5 AynutopHoe
TOoYKa 3. TECTUPOBAHUE
2.2.Crparernueckue - 0,5 Pemrenne 26 IToaroroBka
HaIlpaBJICHUA U
KOHKYPEHTOCTIOCOGHOCTS CUTYaLIMOHHBIX MIPaKTUYECKO
3aja4 MY 3aHATHIO,
npeaycMaTpu
Baromast
U3y4YeHue
Hay4HO-
MPaKTUYECKOT

0 Marepuaa
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HaunmenoBaHue tem

Bunbr yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

aTTecTauys — 2 gaca,
J3K3aMECH

JICKITHH,
[PaKTHYECKHX KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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110 3aJaHHBIM
BOIIpOCam
KonTtpobHas Touka 4. 0’5 [IpencraBnenue rpynnoBoro
MPOCKTa
Koncynpranus Koncynpranus 2
CTY/ICHTOB MpeAroaraeT padoTy
TnpenoaaBaTeiis Co
CTyZICHTaMH IIepex
ITpomesxxyTouHas SK3aMEHOM
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6. IlepeueHb yueOHO-METOAMYECKOr0 o0ecmedeHUs] I CAMOCTOSITEJbHON PadoThl

00y4aroIUXCH M0 JUCHHUILIMHE (MOTYJII0)

Jlnist caMOCTOATENbHON PabOoThI MO AUCHUILIUHE 00YYarOIIUECs UCTIONB3YIOT CIEAYIOIee

y4eOHO-METOIMYECKOe 00CCTICUCHHE:

Ne Tema, TPY10eMKOCTb B aKa/I.4. Y4ebHO-MeToIn4YecKoe odecreueHne
n/n
1. CepBucHas 1e4TeIbHOCTh Kak popma 1. CepBucHas nesTeNbHOCTS : yueOHOe mocodue
YAOBJIETBOPEHUS / T'.JO. ITaBnoBa. — Mocksa : KnoPyc, 2018.
noTpeOHOCTEH YenoBeka. 3 yaca Pexxum gocrymna
2. CounasibHble MPEANOCHUTKA https://www.book.ru/book/926143

BO3HUKHOBEHHsI CEPBHUCHOM
nesirenbrocTr.3/20/26 yaca(oB)

3. Crennduka ycayr Kak Toapa. 3 yaca

4. IlenHOCTB yCIyrH. 2 yaca

[TpoekTHpOBaHKE MEKIMIHOCTHBIX,
IPYIIIOBBIX M OPraHU3al[HOHHBIX
KOMMYHHKAIMH B IPOIIECCE
bopmMupoBaHUs IICHHOCTH yCityru2/26/26

gaca(oB)

5. XKusHenunslit nukn yenyr.  6/26/26
4acoB

6. CepBHC Kak KOMIOHEHT MPOAAXKH
TOBapoOB. 5 4acoB

7. [ToBenenue norpebuTenei u NpuHATHE
VMU pelieHunii.6 4yacoB

8. Teopust opranuzaium 06CIyKMBaHUS.
5/26/26 gacos

9. "KonrtakTHas 30Ha" kak chepa
peann3ainuy CEpBUCHON JESTEIHLHOCTH.D
4acoB

10. | OcHOBHBIE METO/IbI MPEIOCTABICHHUS
ycayr U (opMbl 00CITY)KMBaHUS . 5 4acoB

11. TexHonoruu oo6cayKUBaHUS TOCTEHN U
KJIMEHTOB TYPUCTCKMX KOMIIAHHUH. 5 yacoB

12. KauecTBo 00cmykuBanus u
IPOM3BOJIUTENILHOCTD. 5 4acoB

1. [IpodeccuonanpHas 3THKA U ICTETUKA B

mporiecce 00CITYKUBAHUS TOCTEN U
KJIMEHTOB. 13 yacoB

14. | CtpaTernueckue HaIpaBICHUsS U
KOHKYPEHTOCTIOCOOHOCTH .10/26/26 wacos
15. [TpaBoBOE peryaupoBaHue OTHOIICHUH B

mpolecce 00CIyKUBaHUSI TOCTEN U
KJIIMEHTOB TYPUCTCKUX KommnaHui. 10
9acoB

2. CepBucHas JEATECIBHOCTb : YYE€OHUK /
B.I'. Beneaunckuii. — Mocksa : KnoPyc, 2018

Pexxum JlocTyna
https://www.book.ru/book/926035

3.CBupuIeHKO IO.IL CepBucHas
JIEATENBHOCTD: yueOHoe nocooue/10.I1.

Ceupunenko, B.B. Xwmenes. - 2-¢ uzn., ucnp. 1
nom.- M.: UHOPA-M, 2017. - 174 c. Pexxum
JIOCTYTIA:
http://znanium.com/catalog/product/760143
4.CepBucHas JeATeNlbHOCTh: YueOHuk / I'.A.
Pesnuk, A.U. Mackaesa, FO.C. [lonomapenko. -
M.: HUIl Undpa-M, 2013, Pexum nocryma
http://znanium.com/bookread2.php?book=3522
40

5..luTepHeT-MapKeTUHT CaHaTOPHO-
KypopTHbIX ycinyr/BerutHeB A.M., AmkuHamze
A.A., 2-e usn., crepeorunHoe - M.. HUI]
NH®DPA-M, 2016, Pexum JlocTyna
http://znanium.com/bookread2.php?book=5442
71

6. Haymor B.H. IloBenenue morpeOuTeneii:
VYyebnoe nocobue / B.H. Haymon. - M.: HUIL]
NMH®PA-M, 2014. - Pexum  gocTyma
http://znanium.com/catalog.php?bookinfo=439
646

7. TeXHOJIOTHS ¥ OpTaHHU3AIHS IPEATPUATHS
Typusma: Yuebnuk / B.I1. Opnosckas; [Tox
o6mr. pex. mpod. E.U. bormanosa. - M.: HUIL]
NH®PA-M, 2013 Pexxum noctyna
http://znanium.com/catalog/product/369959
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7. ®oH/ OLIEHOYHBIX CPEACTB /JJIl MPOBeAEHHUS TEKylleid M MPOMeKYTOUHON aTTecTauuu
00y4aoIUXCH M0 JUCUMILIMHE (MOTYJIIO)

7.1. IlepeyeHb KOMIETEHUMH C YyKa3aHHMeM 3TanoB HX (OPMUPOBAHHUS B Ipolecce
0CBOEHHUS 00pa30BaTeJIbHON MPOrpaMMbl

Ne | Unpekc Copneprxanne Paznen B pesynbraTe uzyueHus pasznena JUCLUILINHBL,
I | KOMIIe- KOMITCTEHIINT JUCIUIUIA | oOecrednBaromero popMupoBaHue KOMIETEHINH (MHANKATOPA
TCHLUH (nemuKaTopa HBI, JOCTHKEHHSI KOMIICTEHIINHN ) 00YJaOMINICS JOJDKEH:
y JOCTUKCHUSA obecreunB 3HATh YMETh BJIAJI€Th
WHIIIKA KOMIIETCHIIHH) AIOILMIA
TOpa hopmupo-
JOCTHX BaHHE
eHHUs KOMIIe-
KOMIIET TEHLUH
CHIIUH (uruKaTO
pa
JOCTHXXEH
ust
KOMIICTEHII
1K)
1. | VK9 croco0eH HCIOIBh30BaTh 0a30BBIe Ae(PEKTONOTHUECKUE 3HAHUS B COIHANBHONW M MpodecCHoHaIbHON
chepax
YK-9.2 | OcyuectBiusier Tembr 4,9 | ocobeHHOCTH TUIAHUPOBATh U HaBbIKAMHU
npodeccHoHaNbHYIO MPUMEHEHHUS OCYIIECTBIISITh B3aUMOJICHCTBUS
JIeSITETTHHOCTD c 6a30BbIX mpodecCHOHAIBHY | B COLMAIBHON
WHBaJIUIaMU u JMe(PEKTOTIOTMIECKH | FO IEATEIBHOCTD C 1 ipo¢eCCUOHATL
JULAMH c X 3HAHMH B | JIMI[AMHU C HOM cepax ¢
OrpaHUYCHHBIMH COLMATBbHON U | OrpaHUYeHHBIMH JIMLIAMH C
BO3MO>KHOCTSMH npodeccCHOHANBHON | BO3MOXKHOCTAMH OTpaHWYEHHBIMH
37I0POBBS cepax 3JI0POBBS BO3MOXKHOCTSIMU
W MHBAJINJIAaMA 3]I0POBBS 1
HMHBaJIMJIaMA
VYK-9.3 | B3aumogeiicteyer B | TeMmsr 6, 9, | KIrodeBEIe MPUMEHSITD HaBbIKaMHU
COLMAJIbHON u| 12,16 TIPUHIIAIIBI MpaBuIIa OpraHu3aIu
npodeccrnoHaNbHON B3aUMOJICHICTBHSA C | B3aMMOJAEHCTBHUA C | KOM(pOPTHOTO
cdepax ¢ HHBAIHIAMHU WHBAJIHIAMHU U | JIOIBMH C HNPOCTPAHCTBA B
u JTUTAMHU c muramu OB3 0COOEHHOCTSIMU mporiecce
OrpaHUYCHHBIMH MCUXO(PHU3UIECKOr0 | OKa3aHHs yCIIyr
BO3MOXHOCTSIMH pa3BuTHSL, B T.U. WHBAINAAM U
310pOBbs ciyxa, 3peHus, munam ¢ OB3
HapyIIEHHEM peun
2. | OIIK-5 | cocobeH ncrob30BaTh MPU PEIICHNH MTPOPECCHOHANBHBIX 33124 COBPEMEHHBIE HH(OPMAIIMOHHBIE
TEXHOJIOTHH U ITPOTPaMMHBIE CPEJICTBA, BKIIFOUasl yIpaBieHNe KPYIHBIMHA MacCHBAaMH JaHHBIX M UX
MHTEJUIEKTYAJIbHBIN aHAIIH3
OIIK- | Ucnoms3yer BCE OCHOBBI TUTAaHUPOBATh U HaBBIKAMHU
51 COBpEMEHHBIE paselsl OpTaHM3aIn OpraHu30BaTh yIpaBJICHUS
nH(OpMaLMOHHbIE KOMMYHUKalui n nporecc OOIEHNUs ¢ | KPYIHBIMU
TEXHOJIOTHH H npotecca KJIMEHTOM, MacCHUBaMH
MpOrpaMMHBIE 00CITyKHBaHHS C UCTIONB3Ys JIAHHBIX U UX
CpeACTBa IpU HCTIONIb30BaHUEM 3¢ eKTuBHBIE HHTEIIICKTyalbHBI
penIeHun nH(pOpMAUMOHHBIX | WHpOpPMANMOHHBIE | W aHAIHU3.
npodeccroHaNIbHBIX TEXHOJIOTHH 1 TEXHOJIOTHH.
3a1a4 HPOrPaMMHBIX
CPEACTB.
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7.2. Onucanue nokas3arejeil 1 KpuTepreB OLEHMBAHUS KOMIIETEHIMI HA Pa3HbIX 3Tanax
ux (popMupoOBaHMS, ONIUCAHME IKAJ OLIEHUBAHUS

Pe3yabTaT 00yueHus mo IHoka3arennb . JTan ocBoeHHs
Kpurepuii oueHuBanust
JUCHHUILIMHE OLICHMBAHUSA KOMIIeTeHUNH
3HaTh 0COOEHHOCTH CTyIeHT IeMOHCTpUPYET 3HaHKE
MIPUMEHEHUS 0a30BBIX 0COOEHHOCTEH MMPUMEHEHHS
ne(heKTOIOTHIECKUX 3HAHUHN B 0a30BBIX Ne(EKTOIOTHICCKUX
COILIMAJILHOU U 3HAHUU B COLIMAILHON U
npodeccuoHanbHOU cdepax; npodeccuoHaIbHOU cdepax;
KITFOUEBBIE TIPUHITUTIBI KITFOUEBBIX TPUHITUTIOB
B3aNMOJICHCTBHS C B3aUMOJICHCTBHS C UHBAJMAaMU 1
3akperuieHue
naBanuaamMy 1 aunamMu OB3. mamu OB3.
CIOCOOHOCTH
YMeTh MIaHuPOBATh U CryaeHT npoAeMOHCTPUPOBAIT
OCYILIECTBIATH
OCYIIECTBIISATH YMEHHE TUTAaHUPOBATh U
npoeccuoHa bl
npodecCHOHANBHYIO ACATEbH OCYILECTBIIST
VIO IeATeIHHOCTh
OCTb C JINIAMH C poeccCHoHaIBHYIO ASITEThHOCTh
C UHBaJIMAaMU U
OTpaHUYEHHBIMHU C JINTIaMU C OTPaHHYEHHBIMHU LAMI
BO3MOKHOCTAMU 310POBbA BO3MOKHOCTAMHU 310POBbA 1
OTpaHUYEHHBIMU
1 MHBAJIMIaMU; IPUMCHATH TeCTI/IpOBaHI/IC, 1 MHBAJIMJaMH; IPUMCHSATH
N . BO3MOXKHOCTSAMH
MIpaBHJIa B3aUMOICHCTBYSI C pernieHne IIpaBMIIa B3aUMOICHCTBUS C 3TOPOBDSL
JIIOIEMHU ¢ 0COOEHHOCTSIMHU CUTYalMOHHOU JFOIEMU ¢ 0COOCHHOCTSIMU p "
B3aMMO/ICICTBOBA

ncux0(QU3NIECKOTO Pa3BUTHS,
B T.4. CITyXa, 3pEHUS,
HapyIICHUEM PeUH.

Bnanets HaBEIKaMUu
B3aMMOJICUCTBUS B
COLIMAJIbHON

3a7a4, TPEHUHTH

NCUX0(U3NIECKOTO PA3BUTHS, B
T.4. CJIyXa, 3pCHUs, HapylIeHHueM
peyn.

CTyneHT npoJIeMOHCTPHUPOBAT
BIIaJICHHMEC HAaBBIKAMU
B3aMMO/IEHCTBUSA B COLIUAIILHOU

Th B COLIMAILHOMI
51
po¢hecCHOHANBH
oif chepax ¢
MHBAIUIAMHA U

. . JIMIIAMH C
u npoeccrHoHanbHOM chepax U poeCCHOHATBHOM cdepax C
OrpaHUYEeHHBIMU
C JIUI[AMU C OTPaHUYECHHBIMU JWIAMH C OTpPaHUYEHHBIMU
BO3MOXHOCTSMH
BO3MOKHOCTSIMH 37I0POBbS H BO3MOKHOCTSIMH 3/I0POBbBS U 3710POBbA
WHBAJINIaMH; HABBIKAMHU WHBAINIaMH; HABBIKAMU p
opranuzanuyu KoMQopTHOTo opraHuzainuyu KoMGOpTHOTO
NPOCTPAHCTBA B MpoIiecce MIPOCTPAHCTBA B MpoIlecce
OKa3aHMs yCIIyT MHBAJIUIAM U OKa3aHHs yCJIyT WHBAJIHIAM U
nunam ¢ OB3. munam ¢ OB3.
3HaTh OCHOBBI OPTaHU3ALNI CTyIeHT IeMOHCTPUPYET 3HaHKE
KOMMYHHKAIIUI 1 Tpoliecca OCHOB OpTraHU3aIH 3aKperuieHne
00CITy>KUBaHHUS C KOMMYHHMKAaIIMH 1 Ipoiecca CIOCOOHOCTH
MCIIOJIb30BaHUEM 00CITy>KUBaHHMS C UCIOIb30BAaHHEM UCIIOJIb30BaTh
TectupoBanue, N
WHPOPMAIMOHHBIX S WHPOPMAITUOHHBIX TEXHOJIOTUH U COBpPEMEHHBIE
TEXHOJIOTHH U TIPOrPaMMHBIX cmp ALHOHHBIX MPOTPaMMHBIX CPEICTB. WHPOPMAITMOHHBI
CpeACTB YMETh IJIaHUPOBATh sa zq COVIIIC CTyIeHT IeMOHCTPUPYET YMEHHE € TEXHOJIOTHH U
W OpraHu30BaTh MPOIIECC CTOJ;H’ P C}III;HHFH TUTAHUPOBATH M OPTaHU30BaThH pOrpaMMHbIE
OOIIIEHUS ¢ KITUEHTOM, - 1P TpoIiecc OOIICHUS ¢ KIINEHTOM, CpeICTBa IpH
UCTIONB3Ys 3P HEKTUBHBIC nucnonb3ys 3hHeKTuBHbIE peleHnn
WHPOPMAaLIUOHHEIE WH(POPMAaIMOHHBIE TEXHOJIOTHH. npodeccuoHanbH
TEXHOJIOTHH. CTyz#eHT IeMOHCTPUPYET BIaJICHAE BIX 33713

BJ'Ia,Z[eTb HaBbIKaMU

HaBbIKaMU YIPABJICHUS KPYITHBIMU
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29|  OEIEPAJIBHOE T'OCYIAPCTBEHHOE BIO/KETHOE OBPA3OBATE/TbBHOE CMK
i VUPEXXIEHVE BBICIIIETO OBPA30BAHVS PIYTUC
W -~ -~ -~
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA "1 CEPBUCA»
PrYTuC Aucm 25 us 46
YIpaBJICHUA KPYITHBIMU MaCCuBaMU JAHHBIX U UX
MaCCUBaMMU JAaHHBIX U UX I/IHTeJ'IJ'ICKTyaJ'ILHI)IM AHAJIN30M
I/IHTCJ'IHCKTyaHBHBIM AHAJIN30M

Kputepuu u mkajia onieHUBaHNUS OCBOECHUS ITANOB KOMIETEHIUI HA
NMPOMEKYTOYHOM aTTeCTALMHU

B kadecTBe BHYTpEeHHEH MHIKaJlbl TEKYIIMX OLIEHOK Hcmojb3yercs: 80 OayuibHas OIEeHKa
oOyJaromuxcsi, Kak MpaBWiIO, IO TPEeM KPUTEPHUSIM: MOCEUAeMOCTh, TEKYIIUH KOHTPOIb
YCIIEBACMOCTH, AKTHBHOCTh Ha YICOHBIX 3aHSTHSX.

PeliTunroBas ounenka oOy4aronuiuxcs Mo KaxJA0W TUCIUILUIMHE HE3aBUCHUMO OT €€ OOIIei
TpynoeMkoctd  (0e3  ydera  pe3yabTaToB  3k3aMeHa/Mu(dEepeHIIMPOBAHHOTO  3adeTa)
onpezensercs nmo 80-0amibHOI IIKajge B KaxaoM cemecTpe. Pacmpenernenue 0aioB MExIy
BUJAMHU KOHTPOJISI PEKOMEHIYEeTCsl yCTaHABIMBATh B CIEIYIONIEM COOTHOUICHUU:

-rnocenieHrne yueOHbIx 3ausaTuil (10 30 6aIoB 3a MOCeleHUE BCeX 3aHITHIA);

-TeKYLIUI KOHTPOJIb ycrieBaeMocTH (10 50 6ayuioB), B TOM YKCIIE:

1 3ananue Texymero koHTpous (0-10 6aoB)

2 3aganue Tekymero KoutpoJs (0-10 6amios)

3 3amanue tekymiero koutpos (0-10 6amios)

4 3aganue Tekyiero kKoutposis (0-15 6amos);

Pe3ynbrarhl TEKyIIero KOHTPOJS YCHEBAEMOCTH IPHU BBICTABICHUU OLEHKU B XOJe
IPOMEKYTOUYHOW aTTECTAIMH CIEIYIOIIM 00pa3oM.

OneHka «OTJIIMYHO» MOXET OBbITh BBICTaBICHA TOJIBKO TIO pe3ylbTaTaM Cladd
sK3aMeHa/udpepeHIpoBaHHOrO 3a4eTa. ABTOMAaTHYECKOE MPOCTABICHUE OLIEHKH «OTINYHO»
HE JIONyCKaeTcs.

Eciiu o pe3yjbTaTaM TeKyIlero KOHTPoJisi 00y4yalomuiicss HadpaJ:

71-80 Gann — wuMeeT NPaBO MOJYYUTh «ABTOMATOM» <«3a4YTEHO» WM OLEHKY
«XOpOIIO»;
62-70 6aI0B — HMeeT NPABO MOJYYUTh «ABTOMATOM» «3a4YTEHO» HMJU OLEHKY

«Y/10BJICTBOPUTEIbHO»;
51-61 6am1 — 00s13aH ¢AaBaTh 3a4eT/IK3aMeH;
50 6a/1;10B 1 HMKe — He JONYCK K 3a4eTy/IK3aMeHy.
TexHonorust BBICTABIEHUS WMTOTOBOM OLIEHKH, B TOM 4YHUCIIE NEPEBOJ] B HUTOTOBYIO S-
OaJIBbHYIO LIKATy OLIEHKH OIpeNesieTcs CAeIyoIM 00pa3oM:
Tabanna nepesosa pedTHHIOBBIX 0AJVIOB B HTOTOBYIO 5 — 0A/VIHYIO OLICHKY

bamer | ABTOMarnyeckast oleHka baner 3a O6mas | Utorosas oreHka

3a 3a4eT/PK3aMEH | CyMMa

CEMECTp | 3a4TEHO | PK3aMEH min max | 6amioB

71-80 3auTeHo | 4 (Xoporio) 18 20 89-90 | 4 (xopomo)
91-100 | 5 (oTnmuHO)

62-70 3auTeHo | 3 15 20 77-990 | 4 (xoporo)

(YIOBIETBOPUTEIHHO)
51-61 Jlomyck K 3a4eTy/2K3aMeHy 11 20 62-75 |3
(YIOBIETBOPUTEIILHO)

76-81 | 4 (xoporio)

50n He nomyck k 3auery, 5K3aMeHy

MEHee
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OrE0YBNO

PryTuC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BBICIITETO OBPA30OBAHIA

W «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 26 uz 46

Buasbl cpeacrs oueHUBaHMS, IPUMEHsIEMbIX IIPH MPOBEACHUM TEKYIIEr0 KOHTPOJIA
M IIKAJbl OIEHKW YPOBHSI 3HAHWH, YMEHUIl M HABBIKOB NPH BbINOJHEHUH OTIEJIbHBIX
(opM TekyIero KOHTPOJIs

Cpedcmeo oyenusanus — KOHMpPOAbHAL paboma

IlIkasa OeHKH YPOBHS 3HAHMI, YMEHHI H HABBIKOB B KOHTPOJILHOM padoTe

OIICHKA

Kpurepum onieHuBaHus

Iloxa3zaTen onmeHMBAHUS

«S5»

— HOJIHO PacKpbITO coJiepyKaHue
MaTepuana,

— MaTepuanl U3JI0KEeH TIPaMOTHO, B
ONPENCIICHHOMN JIOTUYECKON
MOCIIE0BATEIHHOCTH;

- MPOAEMOHCTPUPOBAHO CHUCTEMHOE U
rIIy0OKOe 3HAaHUE MPOTPAMMHOT0 MaTepraa,
- TOYHO UCIIOJIb3YETCSI TEPMUHOJIOTHS;

- MOKa3aHO YMEHHME WJUIIOCTPUPOBATH
TEOPETUYECKUE TIOJOKEHUSI KOHKPETHBIMU
NpUMepamMu, TPUMEHATh HUX B  HOBOH
CUTYallUH;

- MPOAEMOHCTPUPOBAHO YCBOCHUE PAHEE
W3YYECHHBIX  CONYTCTBYIOIIMX  BOIIPOCOB,
c(hOpMUPOBAHHOCTD u YCTOMYUBOCTD
KOMIIETEHIIMM, YMEHUN U HaBBIKOB;

- OTBET MPO3BYYaJ CAMOCTOSTENBHO, 0e3
HABOJSIIUX BOIIPOCOB;

— OOyuaromuiics MOKA3bIBACT
BCECTOPOHHHE W TIIyOOKHE 3HaHUS
IPOrPaMMHOTO MaTepHuaa,

— 3HaHUWE OCHOBHOM 51
JIOTIOJTHUTEILHOM JINTEpaTyphI,

— TMOCIIEAOBAaTeIbHO M YETKO
OTBEUaeT HAa BONPOCHI Owiera u
JIOTIOJTHUTEIIBHBIC BOTIPOCHI,

— YBEpPEHHO  OpHEHTUpPYETCS B
IpOOJIEMHBIX CUTYalUsX;

— JIEMOHCTPUPYET  CIOCOOHOCTH
NPUMEHSTh TECOPETUYCCKHE 3HAHUS
IE aHam3a MPaKTUYCCKUX
CHTyalluid, JejaTh  IpaBHIbHBIC
BBIBOJIBI, TIPOSIBIIICT  TBOPYECKHUE
CIIOCOOHOCTU B IMIOHUMAaHUH,
U3JI0KCHUW W HUCIOJIb30BAHUU
MIPOrPaMMHOTO MaTepHUaIIa;

«“»

- MPOJIEMOHCTPUPOBAHA  CIIOCOOHOCTH | — MOATBEPIKAACT IOJTHOE OCBOCHHE
TBOPYECKH TPUMEHATh 3HAHWE TEOPMH K | KOMICTCHIMH, MPeJyCMOTPCHHBIX
peleHnIo Npo(ecCHOHATBHBIX 3a/a4; porpaMmon

- POJEMOHCTPUPOBAHO 3HaHHE

COBPEMEHHOU yueOHOi " Hay4YHOU

JTUTEPaTypHI,

- JOTYIIIEHBl OJfHA — JBE HETOYHOCTHU

IIPU OCBEIEHUH BTOPOCTENEHHBIX BOIPOCOB,

KOTOPBIE HCIPABIISIOTCS 10 3aMEYaHUIO

- BOIPOCHI u3naralres | — oOydaromuiicss MOKa3bIBaeT
CUCTEMAaTHU3HPOBAHO U TIOCIIEI0BATENBHO; MIOJIHOE 3HAHHE

- MIPOJEMOHCTPUPOBAHO yYMEHHE | — IIPOrpaMMHOT0  MaTepuaia,
aHaJIM3UpPOBaTh MaTepHajl, OJIHAKO HE BCE | OCHOBHOM U

BBIBOJBl  HOCST  apryMEHTHPOBAaHHBIA U | — JIOTIOJTHUTEIBHON
JI0Ka3aTeNIbHbIN XapakTep; JUTEPATYPHI;

- IPOIEMOHCTPUPOBAHO YCBOGHHE | — JaeT TIOJMHBIE OTBETHl Ha

OCHOBHOM JIUTEPATYPBHI.
- OTBET YJIOBJIETBOPSIET B OCHOBHOM
TpeOOBaHUSAM Ha OIICHKY «5», HO NPH 3TOM
UMEET OJIUH U3 HEJOCTATKOB!

- a) B W3JI0KEHUHT
HeOosplIe  mpoOenbl,  He

JTOTTYIIIEHBI
HCKAa3UBIIIHE

TEOpPEeTUYECKHE BOMNPOCH Ouiera u
JOTIOTHUTEIIbHBIE BOIIPOCBI,
JIOITYCKasi HEKOTOPbIE HETOYHOCTH;

- IIPaBUWJIbHO IIPUMEHSIET
TEOPETUYECKHE  IOJIOKEHUA K
OLICHKE NPAKTUYECKUX CUTYallUil;
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OrE0YBNO

PryTuC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK

é’ _ Y‘H’I:Z)KHEHVIE BBICIIIETO OBPA3OE‘1AHV[51 PIyTUC
Y «POCCUNCKNN TOCYOAPCTBEHHbBIVI YHVBEPCUTET
TYPU3MA 1 CEPBVICA»

Aucm 27 u3 46

COACPIKAHUC OTBCTA,

Ipru OCBEIICHHU OCHOBHOI'O
OTB€TAa, HCITPABJICHHBIC o

- JEMOHCTPUPYET  XOPOIIMA

- 0) IomyuieHbl OJMH — JBa HENOYETa | yDOBEHb OCBOEHHUS MaTepuaiga U B
COIEpXKaHUsA | LIEJIOM  IOATBEPKIAAET  OCBOCHHUE
3aMEYAaHMIO | KOMIIETCHIIUM, IPEAYCMOTPEHHBIX

MperoaBaTels; IPOrPaMMOi

- B) JOMYIIEHBI OMUOKa WK 00Jee ABYX

HEJI0YETOB MPH OCBEIICHUH BTOPOCTETICHHBIX

BOIIPOCOB, KOTOPBIC JIETKO HCIPABIISIFOTCS T10

3aMEUYaHMIO TPEToIaBaTes

- HEMOJHO WM  HENOCJIEI0BAaTEeNIbHO | — oOyJarImuiicss IMOKa3bIBaeT
PacKphITO  COJACp)KAaHHWE  MaTepuajiga, HO | 3HAHHE OCHOBHOIO

MOoKa3aHO oOllee TMOHMMAaHHWE BOMpoca W | — Marepuana B o0Beme,

IPOJEMOHCTPUPOBAHBI YMEHMSA, JOCTATOYHBIE | HEOOXOAMMOM IS HPEACTOAIIEH
JUISL JAITbHEUILIEr0 YCBOEHUSI MaTepraa;

po(heCCUOHATILHOM e TeILHOCTH;

- YCBOEHBl OCHOBHBIE KaTeropuu IO | — IIPK OTBETE HAa BOIPOCHI
paccMaTpuBaeéMOMY M JIONOJIHUTENIBHBIM | OuieTa u JIOTIOTHUTEIIbHBIC
BOIIPOCAM; BOIIPOCHl HE JIOMYCKaeT TIpyObIX
- UMEJUCh 3aTPYAHEHUS UM JOMYLIEHbI | OIIHOOK, HO UCIIBITHIBACT
OLIMOKHU B OIpEeIEICHUN MIOHATHUH, | 3aTPyIHEHUS B
HCII0JIb30BAHNUHU TEPMHUHOJIOTHH, | [TOCJIEN0BATEIbHOCTH ux
UCIIPABJICHHBIE ocJie HECKOJIBKUX | U3JI0KECHHS;
HaBOJALIUX BOIIPOCOB; — HE B  TOJHOM  Mepe

@ - npu HEIOJIHOM 3HaHUM | JEMOHCTPUPYET CIIOCOOHOCTh
TEOPETUYECKOTO Marepuana BBISIBJICHA | IPUMEHSATh TEOPETUYECKHE 3HAHUS
HEJ0CTaTOYHas c(OPMHUPOBAHHOCTH | JUIS aHanusa MIPaKTUYECKUX
KOMIIETEHIINM, YMEHUA W HAaBBIKOB, CTYACHT | CUTYyallUil;
HE MOXET IPUMEHHUTb TEOPUID B HOBOH | — MOJITBEPKIAET OCBOCHHUE
CUTYAallVH; KOMIIETCHLIUM, IPELYCMOTPEHHBIX
- IIPOJEMOHCTPUPOBAHO YCBOEHHUE | IPOTPaMMOMl ~ HAa  MHHHMMAJIBHO

OCHOBHO1 JINTEPATyphI

JIOITYCTHMOM YpOBHE

yueOHOro MaTepHana;

- HC PpaCKpbITO OCHOBHOC COACPIKAHUC | — 06y‘13l0H.IHfICH HNMCECT

CYIICCTBCHHBIC HpO6€J’ILI B 3HAHHAX

- 00HapYXEHO HE3HaHUE WIM | OCHOBHOTO y4eOHOTO MaTepuana 1o

HEMOHMMaHKe  OoJblle win  HauOojee | AUCIUIUIMHE;

BOKHOM 9acTH y4eOHOTO MaTepuana; - HE CITOCcOOCH

- JOTYIIIEHbI OIMUOKH B OMNPEACIICHUH | ApTyMCHTUPOBAHO u
«2» MMOHSTHM, npu HUCIIOJb30BAHNM | IOCIIEA0BATENIBHO €r0  HW3Jararh,

YMCHH U HAaBbIKH.

TEPMHUHOJIOTUH, KOTOpPhIE HE WCHpaBJIEHHbI | JOMYCKaeT TIpyOble OmMMOKH B
I10CJI€ HECKOJIBKUX HAaBOISIIINUX BOIIPOCOB.
- He CchOPMHUPOBAHBI  KOMIIETCHIINH, | 3a4aBAaCMBbIC BOIIPOCHI U

OTBCTAaX, HCIIPABUJIBHO OTBCYACT Ha

3aTPYAHSETCS C OTBETOM;
- HE MOATBEPKIAET OCBOCHHE
KOMIIETEHIIUM, MPEAyCMOTPEHHBIX
IIpOrpaMMon

OIlCHOYHAS IIKAJIA KOHTPOJLHOH padoThI

IIponeHTHBINH HHTEPBAJT OLEHKH

OIICHKA

Mmenee 50%

2
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OrE0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK

i YUYPEXIEHWME BBICIIIEI'O OBPA30OBAHVI PIyTUC
\ «POCCUMCKUN TOCYTAPCTBEHHBIV YHUBEPCUTET
TYPU3MA VI CEPBVICA»
PrYTuC Aucm 28 us 46
51% - 70% 3
71% - 85% 4
86% - 100% 5

Cpedcm@o OYeHrHuearusa — mecmuposarnue

IIxaJia OLEHKU YPOBHS 3HAHMII, YMEHHI M HABBIKOB IIPH PellICHUH TeCTOBbIX 3aJaHMI

Kpurepun onenku OLICHKA
«5», ecmm (90 —-100)% mnpaBUIBHBIX
OTBETOB
BBITIOJTHEHO BEPHO 3alaHUI «», ecmm (70 — 89)% mnpaBUIBHBIX
OTBETOB
«3», ecmu (50 — 69)% npaBUIBHBIX
OTBETOB
«2», eciu Menee 50% mNpaBHIBHBIX
OTBETOB

Cpedcmeo OYEHUBAHUA - 6bINOJIHERHUE cPYNNO6020 npoeKkma

IIlkajsa OUeHKM YPOBHS 3HAHUM, YMeHMiIi M HABBIKOB IPH BbINOJHEHUHM IPYIIIOBOIO

MPOEKTA

Hpenen AJIATCIIbHOCTU KOHTPOJIA

30 muH.

Kpurepun onenku

— ObUIO CHOPMYJIMPOBAHO M TPOAHATU3UPOBAHO OOJIBIIMHCTBO
MpoOJIeM, 3JI0KEHHBIX B MPOEKTE;

— OBUIM TIPOJICMOHCTPUPOBAHBI AJICKBATHBIC AHAJUTHUECKUE METObI
pu paboTe ¢ uHpopMarmei;

— OBUIM HCIMOJIL30BAHbI JIOTIOJHUTENBHBIE UCTOYHUKU HH(OpMAIMu
JUTSL peaTu3alliy IPYIIOBOTO IPOEKTa;

— OBLIM BBIMOJIHEHBI BCE HEOOXOAMMBIEC PaCUEThI;

— TMOJATOTOBJICHHBICE B XOJIC BBIMOJHEHUE TMPOEKTA JOKYMEHTBI
COOTBETCTBYIOT TPEOOBAHUSIM K HUM IO CMBICITY U COJICPIKAHHIO;

— BBIBOIbI O0OCHOBAHBI, API'YMEHTBI BECOMBI;

— cHelaHsl COOCTBEHHEBIE BBIBOABI, BBIABICHLI HENOCTATKH W
MPE/IOKEHBI MPAKTHISCKHUE PEKOMEHTAITUH

Tloka3zaTenu oleHKH

max 15 OamnoB

0 6amnos IIPOEKT HE ITOATOTOBIIEH;
1-2 Gamna IOJITOTOBJIEH, HO TEMA PACKPHITA HE MOJTHOCTHIO
3-4 6amna MPOEKT TMOATOTOBJICH, HO COIEPKUT ONIMOKA M HETOYHOCTH
($hopMyIHPOBOK
5-7 GannoB MIPOEKT MOATOTOBJICH, HO HE IOCTATOYEH M0 00BEMY
8-10 6amioB MPOEKT MOATOTOBJIEH, HO OTCYTCTBYET NPE3EHTALIUSA

11-12 6auioB

MPOEKT TMOJArOTOBJIEH, TEKCTOBAas YacThb COOTBETCTBYET BCEM
TpeOOBAHMSIM, HO MPE3CHTAINS YCIOBHA

13-15 dauioB

Bce TpeOoBaHMs COOIOIEHBI, TPE3EHTALUS TIOJTHOCTHIO
pacKpbIBaeT TEMY IPOEKTa

Buabl cpeacTB oueHMBaHUSI, NMPUMeEHSIEMbIX INPH TPOBeeHUM TPOMEKYTOUHOI
aTTecTAllM{ U MIKAJIbI OLIEHKH YPOBHS 3HAHM, yMeHUIi ¥ HABBIKOB MPHU UX BHINMOJIHEHUHU

VYeTHbII onpoc
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OrE0YBNO

PryTuC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BBICIITETO OBPA30OBAHIA

W «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 29 uz 46

IlkaJja oueHKH YPOBHS 3HAHU, YMEHHIi 1 HABBIKOB MPH YCTHOM OTBETE

OIICHKA

Kputepun ouennBanus

IToka3aTen olleHUBaHUS

«5»

- MOJIHO PacKphITO coJiep)KaHue
Marepuana;

- Marepuan HM3JIOKEH TIpPamMoOTHO, B
ONIPEeICIICHHOMN JIOTUYECKOU
IIOCJICJOBATEIILHOCTH;

- MIPOJIEMOHCTPUPOBAHO CHCTEMHOE U
rirybokoe 3HaHUE MIPOTPaMMHOTO
Marepuana,

- TOYHO HUCIIOJIB3YCTCA TCPMHUHOJIOI U,
- IIOKAa3aHO YMEHHE WJUTIOCTPHPOBATH
TCOPCTUYCCKUEC IIOJTOXKCHUSA KOHKPCTHBIMH
npuMepaMy, HOpPUMEHATh WX B  HOBOW
CHUTYAaIlVH;

- IPOJIEMOHCTPUPOBAHO YCBOCHHE
paHnee U3y4YECHHBIX COIYTCTBYOLITHX
BOIIPOCOB, c(OPMHPOBAHHOCTH u
YCTOHYMBOCTh KOMIICTCHIMH, YMEHHH U
HaBBIKOB;

- OTBET MPO3BYy4all CaMOCTOSTEIBHO,

— OOyuaromuiics IIOKa3bIBaET
BCECTOPOHHHME M TJIYOOKHE 3HAHUS
IIPOrPaMMHOI0 MaTepuaia,

— 3HaHue OCHOBHOM "
JIOTIOJIHUTEIILHOM JINTEpaTypHI;

— TIIOCJENOBAaTEIIbBHO M YETKO
OTBEYaeT Ha BONPOCHl Oumiera u
JIOTIOJTHUTEIIbHBIE BOIIPOCHI;

— YBEpPEHHO  OpUEHTUPYETCS B
POOJEMHBIX CUTYalMSIX;

— JIEMOHCTPUpPYET  CHOCOOHOCTh
IIPUMEHATh TEOPETUYECKUE 3HAHUS
JUISL aHanusa MIPaKTUYECKUX
CUTyallud, JeyaTb  IpaBUJIbHbBIC
BBIBOJIbI, TIPOSIBISIET TBOPYECKUE
CHOCOOHOCTH B IIOHMMAaHHH,
U3JI0O)KEHUM U HUCIOJIb30BAaHUU
IIPOrPaMMHOT0 MaTepHaa;

— TIOATBEP)KIACT MOJHOE OCBOEHUE

«“»

0€e3 HaBOJAIIMX BOIIPOCOB; KOMIIETCHIINM, IPEAYyCMOTPEHHBIX
- MPOJEMOHCTPUPOBaHA CIIOCOOHOCTH IporpaMmon

TBOPYECKU IPUMEHATH 3HAHHE TEOPUU K

peleHuo NpodecCHOHANBHBIX 3a/1a4;

- MPOJEMOHCTPUPOBAHO 3HaHUe

COBpEMEHHOM  yuyeOHOW W Hay4dHOH

JIUTEPATypPHI;

- JOIYIIEHbI OJHA — ABE HETOYHOCTH

IIPU OCBEIIEHUH BTOPOCTEIEHHBIX BOIIPOCOB,

KOTOPBIE UCIPABIIAIOTCS 110 3aMEYAHUIO

- BOIIPOCHI H3J1araTed | — o0yyaroImuiicss TMOKa3bIBAaET
CHCTEMATU3UPOBAHO U IIOCIEI0BATEIBHO, IIOJIHOE 3HAHUE

- HPOJEMOHCTPUPOBAHO YMEHUE | — MIPOrpaMMHOTO  Marepuaia,
aHAIM3UPOBATh MaTepuall, OJHAKO HE BCE | OCHOBHOU M

BBIBOJIBI HOCAT APTyYMEHTHUPOBAHHBIA U | — JIOTTOJTHUTETbHOM
JIOKa3aTeNIbHbIN XapaKTep; JINTEpATyPHI;

- MPOJAEMOHCTPUPOBAHO YCBOEHHE | — JlaeT IIOJIHBIE OTBETHI Ha

OCHOBHOM TUTEPATYPBHI.

- OTBET YJOBIETBOPSET B OCHOBHOM
TpeOOBAaHUSAM Ha OICHKY «5», HO MPH ITOM
UMeEeT OJIH U3 HEJIOCTATKOB:
- a) B UBJIOXCHUHU
HeOoypIme TPoOenbl, HE
COJIep>KaHue OTBETA;

— 0) JOMyIIEeHbl OAWH — JBa HEJoYeTa

JOTYILIEHBI
HCKa3UBIINE

TEOPETHYECKHE BOIPOCHl OuieTa u
JIOTIOJIHUTETbHBIE BOIIPOCHI,
JIOTTyCKasi HEKOTOPhIE HETOUHOCTH;

- IIpaBHUJIBHO MMPUMCHACT
TEOPETHYECKUE  TOJIOKEHUS K
OIICHKE MPAKTUYECKUX CUTYaLIUH;

— JIEMOHCTPUPYET  XOPOUIUU
YpPOBEHb OCBOEHHSI Marepuaiga M B
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OrE0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BBICIITETO OBPA30OBAHIA

W «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA V1 CEPBUCA»

PIYTWC Aucm 30 uz 46
P OCBEIICHUU OCHOBHOTO COJCPIKAHMS | IEJIOM  TOJITBEPKIAET OCBOCHHUE
OTBETa, WCHPABJICHHBIC [0 3aMEYAHHUIO | KOMIICTCHIIMK, MPETYCMOTPEHHBIX
[IpeIoaBaTes; IIpOrpaMmon
- B) JOMNyLIEHBl OmMOKa uiau Oojee
JBYX HEIOYETOB npu OCBEIIECHUU
BTOPOCTETICHHBIX BOIPOCOB, KOTOPHIE JIETKO
HCIIPABIISIOTCS o 3aMeYaHUIO
MpernoaaBaTens
- HEMOJHO WA HEIOCIEI0BATEIbLHO | — oOyJaromuiicss TMOKa3bIBaeT
PacKphITO  COJEp)KaHUE MaTrepuana, HO | 3HaHHE OCHOBHOTO
MOKa3aHO oOIIee IMOHMMaHWe BOMpoOca M | — MaTepuaia B o0BeMe,
MIPOJIEMOHCTPUPOBAHBI YMEHHS, | HEOOXOUMOM  JIJIST  TIPEICTOSIIEH

«3»

JNOCTATOYHBIE I JAJbHEUIIEro YCBOEHUs
MaTepuaia,

- YCBOEHBI OCHOBHBIE KaTE€ropuu I10
paccMaTpuBaeMOMY M JOIOJHUTEIbHBIM
BOIIPOCaM;

- MMEIINCH 3aTpyJHEHUs WIH
JONYUIEHbl ~ OWIMOKM B OINpE/IEICHUU
MOHATUM, HCIOJIB30BAHUN TEPMHUHOJIOTHH,
HCIIPaBIICHHBIE IOCJIE HECKOJIbKUX
HaBOJALIUX BOIIPOCOB;

- npu HEIOJIHOM 3HaAHUU
TEOPETUYECKOr0  Marepuajga  BbIABICHA
HEJ0CTaTOYHAas c(OpMUPOBAHHOCTh
KOMIIETEHIIM, YMEHUI U HaBBIKOB, CTYIEHT
HE MOXET NPUMEHUTh TEOPUID B HOBOU
CUTYaLIH;

- IIPOJIEMOHCTPUPOBAHO
OCHOBHOM JINTEPATYpPHI

yCBOGHUE

npodeCCHOHATILHOM 1€ TeNbHOCTH;
- IPU OTBETE Ha BOIPOCHI
ounera u JOTIOJIHUTEIIbHBIE
BOIIPOCHl HE JOMYCKaeT IpyObIX
OLINOOK, HO UCIBITHIBACT
3aTpyIHEHUS B
IIOCJIEI0BATENbHOCTH ux
W3JI0KEHUS,

— HE B MOJTHOMN Mepe
JIEMOHCTPUPYET CHOCOOHOCTh
IIPUMEHATh TEOPETUYECKUE 3HAHUS
JUISL aHaiu3a MIPAaKTHYECKUX
CUTYaLHii;

- MTOATBEPKIAET OCBOCHHE
KOMIIETCHIIWM, IPEAYyCMOTPEHHBIX
IIporpaMMoil ~ Ha  MUHHUMAJIBHO
JIOIIyCTUMOM YPOBHE

«2»

- HE PaCKpPBITO OCHOBHOE COJCPKAHHE
y4eOHOro MaTepuana;

- 0oOHapyX)eHO HE3HAHUE WU
HEMOHMMaHue OoJblled wian HamboJjee
BKHOM YacTH y4eOHOTO MaTepHana;

- JOTIYIIEHbI OMIMOKH B OMpeAeTeHUN
MTOHSITHH, pH HCIIOJIb30BAHUH
TEPMHUHOJIOTHH, KOTOpbIE HE HCIPABIICHBI
MOCJIe HECKOJIBKMX HABOISAIIINX BOIIPOCOB.

- oOyyJaronuiics uMeeT
CYIIIECTBEHHBIC MPOOEIhl B 3HAHUIX
OCHOBHOTO y4eOHOTO MarepHaia 1o
JUCITUTLINHE;

— HE crocoOeH
apryMEHTHPOBAHO 5
MOCJICIOBATEILHO ~ €r0  M3J1arath,
JolycKkaeT rpyOble  OmHOKH B

OTBCTAX, HCIPABUIIBHO OTBCYACT Ha

- He chopMHpOBaHBl KOMIIETEHIUH, | 3a1aBACMBbIC BOIIPOCHI A
YMCHI/IX U HAaBBIKU. 3any,[IHSICTCH C OTBCTOM,
- HE IIOATBEPKIAAET OCBOCHUE
KOMNETEHIINN, MPEeayCMOTPEHHBIX
IIPOrpaMMoin
Penrtenue 3anau
IIlkana oOWEHKHM YPOBHS 3HAHMH, YMEHMH M HABBIKOB IIPM pelIeHMH KelcoB

(cMTYyauMOHHBIX 3a/1a4)
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IIpenen IIUTETBLHOCTH KOHTPOJIS

30 MuH.

Kpurepun onenkn

— Obul0  chopMyIHPOBAaHO W  HPOAHAIUZUPOBAHO
OONBITHHCTBO MPOOIIEM, 3aJI0KEHHBIX B Keiice (3amaue);

- ObLTH MPOAEMOHCTPUPOBAHBI aJIeKBaTHBIE
aHAJTUTHYECKHE METOIbI TIpH paboTe ¢ HHpOpMAaIHeii;

— OBUIM WCHOJNH30BAHBI JIOTIONHUTENBHBIE WCTOYHHUKHI
nH(OpMAITUH IS pelIeHns Keiica(3amadn);

— OBUIH BBITIOJTHEHBI BCE HEOOXOMMBIC PacueThl;

— HOATOTOBJICHHBIC B XOA€ PCIICHUA Keiica JOKYMCHTBI
COOTBETCTBYIOT TPEOOBaHUSM K HUM II0 CMBICITY U COJIEPIKAHHIO;

— BBIBOJbI OGOCHOBaHbI, APryMCEHTELI BECOMBEIL,

— CAcJIaHbl CO6CTBCHHI)IC BbIBOAbI, KOTOPLIC OTJIHNYAIOT
JTAHHOE pElICHUE Kelca OT APYTruX pelieHun

IToka3zaTenn oueHKH

Max 10 oayuioB

«5», ecaiu (9 — 10) 6a10B

MOJIHBIA, OOOCHOBAaHHBIM OTBET C HPHUMCHEHHEM
HEOOXOJMMBIX NCTOYHHKOB

«4», ecaiu (7 — 8) 6as10B

HETIOJIHBIA OTBET B 3aBUCHMOCTH OT IPAaBUIBHOCTU H
MOJIHOTHI OTBETA:

- He OBLIH BBIMOJHEHBI Bce HEOOXOAUMBIE PACUETHI;

- He Obul0 CHOPMYTUPOBAHO U MNPOAHATM3UPOBAHO
0OJBIIMHCTBO TPo0IIeM, 3aJI0KEHHBIX B Kelice;

«3», ecau (5 — 6) 6as10B

HETOJIHBIH OTBET B 3aBUCHMOCTH OT MPaBUJIBHOCTH H
MOJTHOTHI OTBETA:

- He ObUIM  NPOACMOHCTPUPOBAHBI  aJCKBATHBIC
aHAJIMTUYECKUE METOIbI IPU paboTe ¢ uHpopMalmei;

- He OBUTM TOATOTOBJICHHBICE B XOJ€ pCIICHUS Keiica
JIOKYMEHTBI, KOTOPbIE COOTBETCTBYIOT TPEOOBAaHUSAM K HUM IO
CMBICITY U COICPKAHMIO;

- He ObUTM clieNlaHbl COOCTBEHHBIC BBIBOJIBI, KOTOPBIC
OTJIMYAIOT JJAHHOE PEIICHUE Kelca OT APYTUX peleHHH

7.3. TunoBble KOHTPOJIbHBIC 3aJaHUS] UM HHbIC MaTepHAaJIbl, HCOOXOAUMBIE [JIsl OLICHKH
3HAHMH, YMEHUI, HABBIKOB M (MJIM) ONbITA JAEATEJNbHOCTH, XAPAKTEPHU3YIOIIHUX ITAMbI
(popMHpoOBaHHUsI KOMIIETCHIIHI B Ipolecce OCBOCHHUsI 00Pa30BaTeJIbHON NPOrPaMMBblI.

=

S P

O o a3gern JUCHUILTHHBL,

q:)[ E o0ecIeunBaronuii
3

i g hopmupoBaHue

% 4  xommereHuInu (MK ee

5 4acTH)

on

BI/III " COACP)KAHUC TpeGOBaHI/IH K BBIITOJIHCHHIO
KOHTPOJIbHOI'O 3alaHUsA KOHTPOJIBHOI'O 3aJIaHUA U CpOKaM CAaduun
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CepBucHas IesTeTLHOCTD
B )KU3HH COBPEMEHHOTO
oOmecTBa

KonTposbHoe
TECTUPOBAHUE

TectupoBanue cocrout u3 30 BOnpocos
C TpeMsi BApHAHTAMH OTBETA.
Heo6xoxumo BeIOpathk | BepHBIA OTBET
U3 TpeX MpeUIoKeHHbIX. PaboTa
OIICHUBAETCS 0 5-u OanpHOU cucteme. B
pabote momyckaeTcst He Oojiee 2 ommboK
JUIs IoJydeHus 5 6amios, He 6onee 7
omMOOK 715 TIoJTydeHusI 4 OajioB, HE
6ounee 15 ommbOK A1 MOTydeHus 3
6amnoB, He OoJiee 20 OMIMOOK IS
nostydeHus 2 6amios, 6osee 20 ommbok
— 1 bamna

11

OCHOBBI TEOPUH
OpTaHM3aINA
00CITy)KUBaHUS

KonTposbHoe
TECTUPOBAHUE

TectupoBanue cocrout u3 30 Bonpocos
C TpeMs BapyaHTaMH OTBETA.
HeoOxonumo BbIOpath | BepHBI OTBET
U3 TpeX MpeyIoKeHHbIX. PaboTa
OlICHUBaeTCA 110 5-u 6anbHOl cucTeMe. B
pabote nomyckaercs He 6osee 2 oMok

JUTS IOJTydeHus 5 6ayioB, He 6oee 7
OmnOOK /17151 monydenust 4 6aioB, He
6onee 15 ommOOK 1715 mOdydeHUs 3
6amnoB, He 0oJiee 20 OMIMOOK IS
nostydeHus 2 6amnos, 6osee 20 ourmbok
— 1 6anna

16

OCHOBBI TEOPUH
OpraHM3aIin
00CITy)KUBaHUS

KonTtposnbHas pabora

Kontponbnas padota coctout u3 12
BOMpocoB. Heo0XxouMo MOTHO ¥ TOYHO
PackphITh CyTh Borpoca. Pabora
OILICHUBAETCS MO 5-U OaNbHOU CHCTEME.
[Ipu packpsitun 100% BomnpocoB
CTYZEHT nosydaet 5 6amnos, 75% - 4
6ama, 50% - 3 6annos, 25% - 2 6anoB,

10% - 1 6ama.
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TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 33 uz 46

17,18

OcHOBBI TEOPUH
OpTaHM3aINN
00CITy)KUBaHUS

['pynnoBoii poexT,
KOTOPBIi
IIpEeAyCMaTpUBACT
pa3paboTKy yciyru (Ha
BbIOOD IPYyIIIbI),
CO3JJaHUE €r0 MaKeTa,
aHaJu3 LeJIeBOU
ayIUTOPUH, BAPUAHTHI
MO3ULMOHUPOBAHHS,
OIICHKY KayecTBa, IUIaH
MIPOJIBIKCHHS,
MapKETUHIOBbIN aHAJIN3
PBIHOYHOM Cpenpl,
BO3MOKHOCTh
MIPUMEHEHUS
KOMMYHUKAIIMOHHBIX
TEXHOJIOTHH, OITMCAHNE
LIEHOBOU U
aCCOPTUMEHTHOM
MOJINTHKY Ha 5 JIeT.
[TpoekT BeImONHSAETCA
MO3TAIHO (C KaXa0h
HEJIeNIeH OH MOJy4aeT
HOBOE HAIOJHEHHUE)
TPYIIION CTYIEHTOB B
TEYEHUE BCEr0 CEMECTPA,
110 OKOHYaHUH
MIPEIACTABIISIETCS
IIPE3EHTALNs IPOAYKTA
CO BCEMHU IJIaHAMU U
pacueTramu.

[Tpoekt onernBaercs 1Mo 15-tu 6anbHOM
HIKayue. YUUTHIBAIOTCS OPUTUHAIBLHOCTD
UJIeU, Ka4eCTBO U pa3HOOOpa3ue
UCIOJIb3YEMbBIX METOIOB aHAIM3a U
pacueta, BO3SMOXXHOCTb UCIIOIb30BAHUS
ycnyru (IpoAyKTa) B peaabHOM
KOMMEPUYECKOH JKHU3HH, TpaduuecKoe
UCIIOJTHEHUE MPOEKTa B BUJIE
npeseHTauuu Ha 15-18 cnaiinos.
Ornenka 5 moapazymMeBaeT UCIIOTHEHNE
MPOEKTA C YIETOM BCEX MPEIbSIBICHHBIX
TpeOoBaHMil, OIleHKa 4 — YaCTUYHOE
UCTIOJIb30BaHUE COBPEMEHHBIX METOIOB
CO3JaHMSI U IPOJBUIKECHUS YCIYTU
(mponykTa) Ha PHIHOK, OLIEHKA 3 —
HEaKKypaTHOE HCIIOJTHEHUE
rpaUYecKOi YacTH MPOCKTA,
He/I0CTaTOYHasl pa3paboTKa UIeu U ee
Borutomenusi. OneHka 2 — 4aCTHYHOe
UCIIOJIHEHHUE MTPOEKTa, HEBO3MOXKHOCTb
€ro peajin3aluy B KOMMEpPYECKON
JKU3HU, OLIEHKA | — BBIMOJIHEHHE YacTH
MPOEKTa, HEOKOHYEHHOCTH,
HEaKKypPaTHOCTh KOHEUHBIX Pe3yIbTaTOB.

Hepeqeﬂb OLICHOYHBIX CPEACTB:

KonTponbHas Touka 1.
1. ITo Ty ycayr TOProBiItO, TPAHCIIOPT, CBA3b OTHOCSAT K yCIIyram:

a) [Torpeburenbckum
6) OO11eCTBEHHBIM
B) PacnpenenuresbHbIM

2. K npodeccroHallbHBIM yCIIyraM OTHOCST:
a) MH)KUHUPUHT, JIU3UHT, 00CITy’)KUBaHHE U PEMOHT 00OPYOBaHUS.
0) 0aHKOBCKHE, CTPAX0BbIe, PMHAHCOBbIC, KOHCYJIbTANMOHHBIE, PEKJIAMHbIE YCIYT'H

B) TeJEBUICHHE, PaJN0, 00pa3oBaHue, KyJIbTypa

3. K ycimyram, opueHTHpOBaHHBIM Ha O0IIECTBO, OTHOCSAT:

a) rocy1apcTBeHHbIe (IPABUTEJIbCTBEHHbBIEC) YCIYTH

© PI'YTHUC




OrE0YBNO

DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
é‘ R YLIP]:DKHEHVIE BBICILIETO OBPA3O].’1AHV[5[ PIYTUC
& «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PrYTuC Aucm 34 us 46

0) yciIyru o TeXHH4EeCKOMY OOCITy>KHBAaHHIO, HAJIAJIKE, HACTPOUKE U PEMOHTY
MIPOU3BOJICTBEHHOTO0 000PYAOBAHUS U TEXHUYECKUX CUCTEM
B) MapuKMaxepckue, poroarenbe, pa3HooOpa3Hble peKpealliOHHbIe YCIYTH U
HEIPOU3BOJICTBEHHBIE BUbI OBITOBOIO 0OCTYKUBAHUS.
4. Yciyra rocy1apcTBEHHOTO CEPBHCA SIBIISICTCS:

a) HEIIPOU3BOJICTBEHHOM, KOMMEPUECKOH, peasIbHOM, CTaHJapTU3UPOBAHHON

0) MPOU3BOJICTBEHHON, KOMMEPYECKOH, peaTbHOM, JISTUTUMHOMN

B) HEKOMMeP4€eCKOi, 00111eCTBEHHO, CTAHAAPTU3UPOBAHHOI, CJI0KHOM.
5. Yciyru mo OTHOIIEHHIO K HUM FOCYAapcTBa M O0IeCTBa pa3inyaroTcs Ha:

a) TOCYJJapCTBEHHbIE U HETOCY1apPCTBEHHbBIE
0) YHCTHIC U CMEIIAHHBIE
B) JleruTHMHbBIE U HeJleTHTUMHbIE
6. Ycnyru, npuoOperaemble JUIsl TUYHOTO MOTPEOICHUS 32 CUET JIMYHBIX CPEJICTB — 3TO:
a) JeJIOBbIE YCIIyTH
0) MHCTUTYIIMOHATILHBIC YCIYTU
B) NOTpeOuTEIbCKHE YCJIYTH
7. Yeayru KocMeTosiora — 3T0 ycllyra, HalpaBJieHHas:
a) Ha YeJIoBeKa
0) Ha CO3HAHKE YEJIOBEKA
B) Ha HEMaTepUaIbHBIC aKTHUBEI
8. baHKOBCKME MHBECTUIIMH - 3TO YCIyTra, HalpaBJeHHas:
a) Ha CO3HaHUE YeJI0OBEKa
0) Ha HeMaTepHAJIbHbIC AKTHBBI
B) Ha (hu3nyeckne oObEKThI, HaXOAAIIHMeCS B COOCTBEHHOCTH YeJIOBEKA.
9.ToBap — aT0:

a) Bce, YTO MOKET ObITh MPEAJI0KEeHO HA PbIHKE /JIsl Y0BJIeTBOPEeHHS KeJAHUH WU
norpedHoCTE

0) HeMaTepuaTbHbIC aKTUBBI, TPOU3BOIUMBIC IS 1Ieei cObITa

B) pe3yibTaT HEMOCPEICTBEHHOTO B3aUMOJICHCTBUSI UCTIONHUTENS U MOTPEOUTENs, a TaKKe
COOCTBEHHOM JIEATEIHHOCTH UCIIOJIHUTEINS 110 YJOBIETBOPEHHUIO MOTPEOHOCTH MOTPEOUTENS.
10. Cxema ormpenerneHus] TOBapa Ha TPEX YPOBHIX: «3aMbBICIIa», «PEATBHOTO HCIIOIHEHHS» H
«TOAKPETICHUS» OMUCAT:

a) T. JleBur
0) ®.Kortaep
B) yrnac Hoprt
11. Ucxonast u3 Tpex ypoBHEW TOBapa, TaKue MOTPEeOMTEIHCKHE CBOMCTBA, KAK TOBAPHBIM 3HAK,
(bUpMeHHBIN CTUIIb, KAYECTBO U HAJICKHOCTb MIPOAYKIMH, AU3aiiH, yTaKOBKA OTHOCST K:
a) IepBOMY YPOBHIO (CTE€p>KHEBAsI BHITOJIA)
0) BTOpOMY YPOBHIO (0a30BbIi TOBAP)
B) Tperbemy ypoBHIO (0KH1a€MBIH TOBAp)
12. OG1iecTBO, MHAUKATOPOM ChEpbI )KU3HU KOTOPOTO, SIBIISICTCS KOJMYECTBO U KA4E€CTBO YCIIYT,
KOTOpBIE YEJIOBEK MOKET ceOe MO3BOJIUTh
a) NOCTHMHAYCTPHAJIbHOE
0) WHIyCTpUATILHOE
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B) JIOMHAYCTPHAJIBHOE
13. I'eTeporeHHOCTh yCIIyT MOAPAa3yMEBAET, UTO:
a) yCIyry HEBO3MOXHO MPOJAEMOHCTPUPOBATH J0 €€ MOKYIIKU
0) Ka4ecTBO MPeIOCTABJIAEMON YCJIYIM MOKeT CHWIbHO M3MEHATHCS B 3aBHCHUMOCTH
OT TOI'0, KTO, KOI/Ia ¥ KaK ee MpeAoCcTaBjsieT
B) bonpmas dacte yciayr u3-3a TOro, 4YTO OHU OJHOBPEMEHHO MPOU3BOIAATCA H
NOTPEOIIAIOTCS, HE MOXKET OBITh COXpaHEHA C IENbI0 TabHEHIIIETO NCIOIb30BaAHUS.
14. MarepuanbHO-BELIECTBEHHBIA TOBAP B OTJIUYUU OT YCIYTHU:
a) sBJsIETCH 0CAA3aeMbIM 00BEKTOM, KOTOPBIH MOXkeT ObITh CO31aH U NPOAAH WIH
HCII0JIb30BAH IO3Ke
0) HeocsI3aeM
B) UMEET HEONPEIEICHHOCTh KaueCTBa
15. Yenyra otnmvaercst OT MaTE€pHAIbHO-BEIIECTBEHHOTO TOBApa TEM, UTO:
a) MPOU3BOJICTBO, XPAHEHHUE U pacHpeieieHHe OT/IEICHO OT MOTpebIeHus
0) NPOM3BO/JCTBO U NMOTPedIeHHe OCYIIECTBJIAIOTCH 0JJTHOBPEMEHHO
B) MaTepUaNIM3yeTCs B BEIIM, MOKET HAKAIUIMBATHCS
16. K. JlaBnok onpenenser 4UCTYIO [IEHHOCTh KakK:
a) HU3KYIO IICHY
0) 3TO TO, YTO 51 MOJIY4al0 32 TO, YTO OTAAK0
B) TO TO, UTO 51 XOUY MOJYYUTh OT MPOAYKTA
17. OcHOBHOE M NPUHLMIHAIBHOE OTJIMYME YCIYTH OT TOBapa 3aKIII0YaeTCs B CIEYIOUIEM:
a. OTO OTYYXJICHHBIN OT MPOU3BOIUTEIS PE3YIbTAT TPyAa
b. D3ro mepenaya mpoayKTa B ONTOBYIO M PO3HUYHYIO TOPTOBIIIO M MOCIEIYIOIIAs €ro Mpoiaxa
C. dakTH4ecKU NPOU3BOACTBO COBMELIEHO C MOTpPedIeHneM.
18. Heocsi3aemMoCTh yCIIyru - 3T0
a. [Ilporecc npenocTaBiaeHuUs U MOTPEOICHUS YCIyT MPOTEKAET OJHOBPEMEHHO, U MOTPEOUTEIH
SIBJISIOTCS. HETTOCPEACTBEHHBIMH YYaCTHUKAMH 3TOTO Ipoliecca
b. yCHyrI/I HE MOT'YT OBITH IMPOTECTUPOBAHBLI U OLCHEHBI IMPEKIC, YEM MOKYIIATCIIb UX OIIaTUT
C. Hx HemaTepHajbHBI XapaKTep, IPYrUMH CJIOBAMH, YCJIYTa He MOKET ObITH Mpe1I0KeHa
KJIMEHTY B Apyroi ¢opme 10 3aBeplueHus Mpouecca ero 00cay:KuBaHms.
19. HecoxpaHseMOCTh yCIYT - 3TO:
a. Ipouecc mpexocTaBieHusi U MOTPedIeHUS YCJIYT MPOTEKAET OITHOBPEMEHHO,
NOTPeOUTEIN SIBJISIOTCS HEMOCPEICTBEHHBIMH YYACTHUKAMHM ITOr0 Mporecca
b. VYcayru He MOryT OBITH IPOTECTHPOBAHBI U OILICHEHBI IPEKIE, YEM ITOKYIIATENb UX OIUIATHT
€. Ux HemaTepuanbHBII XapakTep, JPYTUMHU CIIOBaMH, yCIIyra HE MOXKET ObITh MpeJI0KeHa
KJIMEHTY B JIpyroi opme 10 3aBepIIeHHs IPpoIecca ero 00CIyKUBaHUs
d. OnHu BO MHOTOM 3aBHCST OT KBaJH(UKAIMU paOOTHUKA, €r0 HHINBUAYaIbHO-THYHOCTHBIX YEPT U
HACTPOCHHSI.
20. Cdepa obcmyKMBaHUS HACEJIEHUS — 3TO:
a. CoBOKYNHOCTH NPeANPHUATHI, OPTaHN3ANMI U (PU3UYECKHUX JINL, OKA3BIBAIOIIUX YCJIYTH
HaceJIeHHI0
b. JlesrensHOCTB NpeMIPUSTHIA 1 OpraHM3alMi, HAPaBJICHHAs Ha YIOBJICTBOPEHUE MTOTPEOHOCTEH HACETICHHS U
MHOCTPAHHBIX IPKJIAH B TYPUCTCKHX M SKCKYPCHOHHBIX YCITyrax
C. JleATenbHOCTh UCTIONHUTEIS IPU HEMIOCPESICTBEHHOM KOHTAKTE C MIOTPEOHUTENIeM YCIYTH.
21. CorytacHo Mozenu «Servuction» kK 4acTv KOMITAHUH, BUIUMOM I KIIUEHTA OTHOCATCS:
a. Ilepconan
b. Texnomormueckoe smpo
C. dusnyeckoe OKpyxKeHHE
d. Bcé BblmenepedncieHHoe.
22. CepBuCHas ornepauus — 3T0:
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o

d.

[Tpouecc, B X0ie KOTOPOTO MPOU3BOIUTCS OKOHYATENIbHAsE COOpKa BCEX 3IIEMEHTOB CEPBUCHOTO
IPOAYKTA U yCIyra MPeJOCTaBIsIeTCsl IOTPEOUTEIIO

npoiecc, B X0/ie KOTOPOro o0padarbiBaloTcs BBOAUMBIE (GaKTOPbI U CO3JAI0TCSH J1€MEHTHI
CEePBHCHOTO0 00CTYKUBAHHUS B BH/1€ MPOAYKTA

[Iponecc, B X0A€ KOTOPOro NPOU3BOAUTENN YEPE3 CTUMYJISILIMIO TyBCTBEHHOT'O BOCIIPUSATHS
CTaparoTcs AOCTABUTH KIMEHTY 3CTETUYECKOE yaoBIeTBOpeHue, [IpruBieys ero BHUMaHuUE,
BOCXHUTHUTH KPAacOTOH

Her mpaBunbHOro 0TBETA.

23. Ycayra-sro...

a.

C.

H3MeHeHHe COCTOSIHUSI JIMIA WIN TOBapa, NMPUHAIEKANEro KaKkoi-1u00 3K0HOMIYecKOn
eINHMIe, TPOUCXOJsIIIee B Pe3yabTaTe e TeJIbHOCTH APYroi 3JKOHOMHMYECKOM eUMHULBI C
NpeABAPUTEIBHOI0 COIIACHS NEPBOH.

KOMITJIEKC O0O0S3aTEeNbHBIX JUII WCIOJHEHWS MpaBWI OOCITYXHBAaHUS KIHEHTOB, KOTOpBIC
MpU3BaHbI TAPAaHTHPOBATH YCTAHOBJIEHHBIN YPOBEHb KaueCcTBa BCEX MTPOM3BOANMBIX ONEpaIUi.
3alUTa CTAaHAAPTA 00CTY)KUBaHUSL.

24.Ilompebnocmu — 3T0..

a.
b.

C.

YYBCTBO omymaeMOH YeJI0BEKOM HEXBATKH YET0 JH0O.

HYK1a, NpUHABIIAs cnienuduyeckyo GopMy B COOTBETCTBMM € KYJIbTYPHBIM YPOBHEM H
JIMYHOCTHI0O MHAMBHUAA.

COBOKYITHOCTb CYIIECTBYIOIIMX M MOTEHLIMATbHBIX MTOKYIIaTeNIel ToBapa.

25. ToBap 1o 3ambICHy...

26.

27.

28.

29.

a.

3TO OCHOBHBIE BBITO/IbI, O0ecrieueHre TOBApoOM. 3aJa4ya — BBISIBUTH CKPBIThIE 3a JI00BIM
TOBApOM NOTPeOHOCTM M MpeAJaraTb He CBOICTBA 3TOro TOBapa, a BbIFOAbI OT €ro
HCNOJIb30BAHMSA.

XapakTepu3yeTcsi YPOBHEM KauecTBa, HAaOOpOM CBOWCTB, JW3alfHOM, MapOYHBIM Ha3BaHHUEM H
YIIAKOBKOM.

3TO TOBap B pEAIbHOM HCIOJHEHWH, WMEIOIIUH JONOJIHUTENbHBIE BBITOJbl, LIEHUMBIE
MOKYTIATENISIMUA: JTOCTaBKa Ha JIOM, MOHTaX, MOJKIIOYEHHE, YCIYT'H CBS3H, FapaHTHs BO3BpaTa
JICHET B CJlyyae BO3BparTa TOBapa, KOHCYJIbTALlUU JUIs KJIMEHTOB.

KroueBbIM oTIIHumeM YCIIyru OT TOBapa HE SABJISICTCS:

T 0o

Heocs3aemoctb

HeonnoponHocTth

OOHOBPEMEHHOCTh ITPOU3BOACTBA U TOTPEOICHUS
IloouyepenHoCTH NPOU3BOACTBA U MOTPEOIEHUS
HecoxpansiemocThb

Ycnyru nenstes Ha 2 OONbIIHE TPYIIHL. . ..

a.
b.

C.
d.

MartepuaJjibHbIe M HeMaTepHAJIbHbIE
MarepuanbHble U 1yXOBHbBIE
MartepuanbHble H COLMANbHO-KYIbTYPHBIE
MarepuanbHble U UICaTIbHBIE.

K 4-m «He» xapakrepuctuku yciyru HE otHOCHUTCH. . .

A =

HeoTnennmocTs 0T HCTOYHUKA
HemarepuanbHoCTb
HecoxpansiemocThb
Heocszaemocts
HenocrostacTBo

Bce oTBeThI BepHBI.

K THUITY TOTPEOUTEILCKUX YCIYT OTHOCHTCSE:
a. KOHCaITHHTOBBIC yCITyTH

b. Venyru kabenbHOTO TeNeBUACHUS

C. YeiIyru, npeocTaBiisieMblie B aTeJIbe.
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30. BriGepuTe rpymniy, He BXOISIIYIO B KIIaCCU(UKALUIO YCIYT 10 MPU3HAKY BEIIECTBEHHOCTH -
HEBEILECTBEHHOCTU:

a. Ocsi3aemble IEHCTBHSI HAIIPABJICHHbBIE HA TEJIO YeJI0BEKa

b. Heocsizaemble eficTBHUSI HANIPaBJIeHHbIE HA 0CSi3aeMble AKTHBBI

C. Ocsi3aemble IEHCTBHSI HAIIPABJICHHBIE HA BEIb

d. Heocsi3aemble neiicTBYsI HANIPaBIICHHBIC HA CO3HAHKE YEJIOBEKa

e. Heocsi3aeMble A€CTBUS HAIIPaBICHHBIE HA HEOCA3aEMbIE aKTUBBI

f. Bce oTBeTHI BEPHBI.

KonTpoabHasi Touka 2.

1. K mpodeccnoHanbHBIM yCIIyraM OTHOCSITCS:

d) KOHCAJITHHIOBBIE;

b) TtpancnoprHsie;

C) cTpaxoBble;

d) o6pasoBanue.

2. HpeanpHas ycmyra — 3TO:

a)  yciyra, KOTOpas OCYIIECTBISCTCS 0 YETKO OTPadOTaHHOMY AJITOPUTMY;

b) onpeneneHHoe neiicTBUe, HAMPABICHHOE HA YAOBICTBOPEHUE KOHKPETHOM MOTPEOHOCTH;
C) abcTpaKTHAsi TEOPETHYECKAs MO/IEJb JI000r0 U3 BHIOB CEPBUCHO 1eAATEIbLHOCTH;
d) BcE BhImICTIEpEUNCIICHHOE.

3. Ycayra, noxpa3dymeBarolias HHIMBUIyaIbHbIN TOJX0M K KIIMEHTY, Ha3bIBACTCS:

a) npodecCHOHATHHOM;

b) TBOpueckoii;

C) WHIealbHOM;

d) Her npaBHJIBHOTO OTBETA.

4. K BOCIpHHHMAaeMOMY Ka4eCTBY, KaK K JJICMCHTY [IECHHOCTH yCIIyT'H, HE OTHOCHTCSI:
a) CTWIb OOLICHHS POJIABLA U MTOKYIIATEIs,

b) JawuHbBIe MOTPEeGHOCTH KIIHEHTA;

C) TIIeHa YCIIyTH;

d) BHemHHE KOMMYHHKAIIHH.

5. CornacHo Mmomenu «Servuction», K YacTH KOMIIAaHWH, BHIMMOW IS KJIHMEHTA
OTHOCHTCSL:

a) mepcoHaT;

b) TtexHomoruueckoe spo;

C) (¢u3nYecKoe OKPYKEHHE;

d) BcE BhIIICTIEpEUHCIICHHOE.

6. Pacrmonoxure KoHTakTHbie 30HBI (0T O 10 3) B TMOpSIKE YBEIMYCHHS 30HBI
HEMOCPEICTBEHHOTO KOHTAKTa!

a) c©Kartas KOHTAaKTHas 30Ha,

b) ckpeitas kKoHTaKTHas 30Ha;

C) KOHTaKTHAas 30Ha, pa3JeJeHHas IPOCTPAHCTBOM;

d) KkoHTakTHas 30Ha, pa3/eliCHHAs CTOMKOIA.

Ortser: b-0, a-1,d-2, c-4

7. OCHOBHOE U MPUHIMITHAIBHOE OTIHYHE YCIYyTH OT TOBAPa 3aKJIFOYACTCS B CIACAYIOLIEM:

a. DOTO OTYYXIACHHBIA OT MPOU3BOAUTEIS PE3YIbTAT TPYIQ;

b. Drto mepemaua mpoaykTa B ONTOBYHO W PO3HHYHYIO TOPTOBIIO M TMOCICAYIONIAS €ro
MPOJIaKa;

C. daxkTHYecKH NPOU3BOJACTBO COBMELIEHO ¢ MOTPedIeHneM;

d. TIpom3BOACTBO MOXET OBITH yIAIEHO OT IIOTPEOUTENIS.

© PI'YTHUC



OrE0YBNO

PryTuC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

Y‘H’E)KHEHVIE BBICIITETO OBPA30OBAHI PIyTUC

TYPU3MA 1 CEPBVICA»

Aucm 38 uz 46

8. HeocsizaemocThb yciiyru — 3710:

a.

b.

d.

[Ipomecc mpemocTaBneHHs H TMOTPEOJECHUS YCIYT MPOTEKaeT OJHOBPEMEHHO, U
NOTPEeOUTENH SBISIOTCS HEMOCPEACTBEHHBIMH YYaCTHUKaMHM 3TOTO Ipoliecca

Yenyrn He MOTYT OBITH MPOTECTHPOBAHBI M OLEHEHBI HPEXAE, YeM ITOKyHarellb HX
OIUTATHT

Hx HeMaTepHA/ILHBIH XapakTep, APYrHMH CJIOBaMH, YCJIyra He MOKeT OBbITh
npeasioxKeHa KJIMEHTY B JApyroii d¢opme [0 3aBepuleHHsi MpoLecca €ro
00cy:KUBaHUS;

B03MOXXHOCTB OLIEHUTH KQ4€CTBO MOCIIE OTPEETICHHBIX ONEePAIIU.

9. Ycayra-aro...

a.

H3MEHEeHHEe COCTOSIHMSI JIMLIA WIM TOBapa, MPUHALJIEXKALIEro KaKoi-1udo
IKOHOMHYECKOH eIuHMIEe, MNPOHCXOoAsllee B pe3yjbTaTe JAesTeJIbHOCTH JApPYyrou
IKOHOMHUYECKOM eIMHUIIBI C NPeIBAPUTEIBbHOI0 COIIACUSA NEPBOIi.

KOMIUIEKC 00sI3aTeNbHBIX JIJISI UCTIOJHEHHS TPABHII OOCITYXKUBAHHS KJIHEHTOB, KOTOPHIC
MPU3BaHbl T[APAHTHPOBATh YCTAHOBJEHHBIM YpPOBEHb KauecTBa BCEX MPOU3BOJUMBIX
onepaunuu.

3aIuTa CTaHAapTa 00CTYKIUBAHHS,

MPOIYKT YEJIOBEUYECKOro TPyJa, MNPUHAJIECKAIIEIO0 BTOPUYHOMY CEKTOPY SKOHOMUKH,
IIpeIaracMblidi Ha PHIHOK JJISL ITPOJIAXKH.

10.ITompebrocmu —3710...

a.
b.

o

—

PRLOTH ~QO0TP C@ROO0DTR —0

HEXBATKa 4ero-noo;

HYK/1a, TpUHSABIIAs crnenuduyeckyio ¢GopMy B COOTBETCTBHM C KYJbTYPHBIM
YPOBHEM H JUYHOCTHIO HHINBH/IA;

COBOKYITHOCTh CYIIECTBYIOIIMX M IIOTEHIMAIBHBIX MOKYNATEeIbCKUX BO3MOXKHOCTEH
MOKyTIaTesel ToBapa (yciyTn);

JKellaHWe KIIMEeHTa OOMEHSTh TOBAp Ha JICHBTH.

. KiroueBpIMM OTIMYMAMU YCIYTH OT TOBApa HE SABJISIFOTCSA:

Heocszaemoctb

HeonnoponHocth

OOHOBPEMEHHOCTh ITPOU3BOACTBA U OTPEOICHUS
IloouyepenHocTh NPOU3BOACTBA M MOTPeOJIeHUsI
Hecoxpausemoctb

BC€ OTBETHI HCBCPHbI

BCE OTBETHI BEPHBI

. Yenyru nenarcs Ha 2 GOJIbIIME TPYIIIbL:

MarepunajibHbIe 1 HeMaTepHAJIbHBIE
MartepuranbHbIe H JyXOBHBIE
MartepuranbHble U CONUATBHO-KYIBTYPHBIE
MarepuanbHble U UICaTIbHBIE.

. K'4-m «He» (o cBoiicte ycinyru) HE otHOCHTCH. . .

HeotnennMocTs OT HCTOYHHUKA
HemarepuansHoCTb
Hecoxpansemocts
HenocrosHcTBO KadecTBa

Bce oTBeThI BEepHBI.

14 K rpymnmne noTpedbuTenbckux yeiuyr OTHOCSATCS:
a. Koncantunrossle ycimyru

b. Yenyru tenesunenus

C. Yeayru, npegocrasJjisieMble B aTelbe.

© PI'YTHUC



29|  OEIEPAJIBHOE T'OCYIAPCTBEHHOE BIO/KETHOE OBPA3OBATE/TbBHOE CMK
a _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PTYTUC
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PryTvC Aucm 39 us 46

15. BeiOepure ycimyru, KOTOPbIE SIBISIFOTCS HI€aTbHBIMU:
a. Ycayru Takcu
b. Yeayru cromaronora
C. Takux ycJayr He CymiecTByeT
d. Ycnyru amepukaHCKON MOIEIH BeIcHHs OM3Heca
16.MatepuanbHble yCIYTU HalpaBJICHbI Ha:
a. ®dopMupoBaHHE OTIEIBHBIX TPEOOBAHUI NOTpeOUTENCH
b. VYaoBaerBopeHune MaTepHAIbLHBIX MOTPEOHOCTEIH
C. Y/IOBIETBOPEHHUE AYXOBHBIX NOTPEOHOCTEH
d. VYaoBnerBopeHHE HYXI U MOTPEOHOCTEH HHAYCTPUAIBHOTO OOIIECTRA.
17.Henpon3BOACTBEHHBIE YCIYTU — 3TO:
TpancnopTupoBKa rpy30B
TexHanueckoe 00caykuBaHue 000pyIOBaHUS
VYciryru 31paBooXpaHeHusi, KyJIbTypbl
COopka HEOOXOTUMBIX DJIEMEHTOB YCIYyTd B Y4YETOM WHHOBAIIMOHHBIX TEXHOJOTHHA
00CTyKUBaHMS.
18.K HEKOMMEPUECKUM yCIIyraM OTHOCST:
a. Ycuayrd npeanpusTUil Typu3Ma H OTAbIXa
b. Vcnyru opranusanuii 001IeCTBEHHOTO MTUTAHUS
C. Ycuayru 6,1aroTBopuUTeIbHbIX (POHAOB
d. Ycayru pecraBpallMOHHBIX MAaCTEPCKUX U TEATPOB.
19.Ycnyru no peructpaiuy TpaHCIIOPTHBIX CPECTB SIBISIOTCS:
a. TocymapcTBeHHBIMH
b. WUneanpHBIMH
Cc. CMmemaHHBLIMU
d. YucreiMu
20.KoHTakTHas 30Ha — 3TO:
a. JIrboe MecTo, r/ie MPOU3BOIUTLCS YCIyra
b. Mecro, rae yciyra MOXeT XpaHHThCS
C. OmpenesieHHOE MeCTO KOHTAKTA KJINEHTA U COTPYIHUKA CEPBHCHOI cepbl.
21.KoHTaKkTHO# 30HOM MOXET CUUTATHCS:
a. Croiika aIMHHHCTPATOPAa B TOCTHHHUIIE
b. Llex mo pemoHTy 000OpymOBaHUS
C. CrpouTenbHas IIIOMAIKa
d. Toprosas ruromniaaxa HHTEpPHET-Mara3uHa
22.KOHTaKTHOM 30HOW HE SIBISETCS:
a. 3o0Ha peMOHTA OBITOBOH TeXHUKHU
b. Pabouee mecTo mapukmaxepa
c. PabGouee mecto cromarosora
d. Pafora mH»KeHepa Mo HaJIagKe 000PYI0BAHMSI.
23. Kakoro Tuna JIMTYHOCTH HE CYIIECTBYET:
a) Kpyr;
b) pomo;
C) 3ur3ar;
d) xBagpar;
€) TPEyroJIbHUK.
24. Monenb «Servuctiony» orodpaxaer...
a) cTemeHb KOHTAKTA MPOM3BOAMTE/IS U MOTPEOHTES YCIYTH;
b) wmanepy KOHTaKTa MPOM3BOAUTEIS U TOTPEOUTENS YCITyTH;
C) BpeMs KOHTaKTa MPOU3BOIUTEIIS H IOTPEOUTEIIS YCIYTH;
d) moJIe3HOCTh KOHTAKTA MIPOU3BOAMUTENS H IOTPEOUTEINS YCITyTH.

oo o
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25. IloTpeOHOCTH B yCIIyrax, o0ecredeHHas HUTMYHBIMU JCHS)KHBIMH CPEICTBAMU
HACEJIEHHUS, - ITO:

a. KoubroHkTypa phiHKa

b. Dmactrunocts cpoca

C. Ilmare:xxecmocoOHBIH cipoc

d. Cnenuanu3upoBaHHBIH CIIPOC.

26. Cdepa ycimyr npeacTapisieT CoOOi:
a) IlepBHYHBIA CEKTOpP SKOHOMHKH

b) BropuuHbIii cCeKTOp SKOHOMUKH

C) TpeTHYHDBIH CEKTOP IKOHOMHMKH

d) PeiHOYHYIO HHDPACTPYKTYPY.

27. K KOMIOHEHTaM 1IIEHHOCTHU YCIIYTH OTHOCSITCS:

a. BpeMms

b. BocipuHUMaeMoe KauecTBO

C. OCHOBHAS U JIOTIOJIHUTENIbHAS YCIyra (BO3MOXHOCTD TTOJTYUCHHUS )
d. ceHCOpHBIE pa3IpPaKUTEIST

€. [ICHa B CTOUMOCTHOM BBIPKCHUHN

f. Bce oTBETHI BepHBI

28. K xoMnoHeHTaM HEeIEHE)KHOM 1[eHbI OTHOCSIT:
a) BpeMs IIOUCKA YCITYTH, OKUIAHUS U BBITIOJIHCHHUS;
b) ncuxomormyeckue Tparter;
C) (HU3NUECKUE YCHUITHS,
d) ceHcopHbBIEe pa3IpaKUTEH;
€) JIMYHBII OIBIT EePCOHAIA.
29. BriGepure yciayru, KOTOPBIE SIBISIFOTCS HICaTbHBIMU yCIyTaMHu:
a. YCIIyr'u Takcu
b. Yeayru cromaronora
C. Takux yciayr He cylmiecTByer

30.PacnipenenuTenbHble YCIYTH BKIHOYAIOT:
a. MaccoBble KOMMYHMKALUU
b. Ycayru TpancnopTa, TOProBiu, CBSI3H
c. Koncantunr , MTHOKUHUPHWHT.
KoHnTpoJubHas Touka 3.
1. [Maiite ompeneneHue MNOHATHIM «popMa OOCITYKHBAHHUSA» M «METOA OOCITYKUBAHHS
noTpeduTenei.

2.  Kakue coBpemenHbIe opMbl 00CTykuBaHUs Bl 3HaeTe?

3. B ueM cymHOCT, M OCOOEHHOCTH OOCHTYKHMBaHHS TNOTpeOuTENeld B CTallMOHAPHBIX
YCIIOBUSAX M C BBIE3IOM Ha oM K norpedutensm? [IpuBenute npuMepsl.

4. B yem npeumyiecTBo 6€CKOHTAKTHOTO 00CTYKMBaHUS OTpeOUTENeit?

5. JlaiiTe ompenesneHUe MOHATHS «KOHTAKTHas 30HA», MPUBEIUTE MPHUMEPbl KOHTAKTHBIX
30H B c(pepe cepruca.

6. Kakue TpebGoBaHMs MPEeIbSBISAIOT K 00CIY>KUBAIOIIIEMY IIEPCOHATY B KOHTAKTHOM 30He?
7. PacckaxuTte, /00bSICHUTE/, B €M CyTh a0OHEMEHTHOTO OOCITY)KHBaHUs, OOCITY)KUBAHHS C

MOMOIIIEI0O OOMEHHOro ()oHIAa MamMH M npubopoB. Kakue «mIiockl 1 MUHYCHD» HECYT OHHU
KJIIMEHTY ¥ CEpBUCHOM pupme?
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8. Kakum o00pa3oM uHTEphEp IIOMEIIEHUS, B KOTOPOM IPOBOJAUTCS OOCIYXHBaHHE

NOTpeOUTeNe, BIMSET HAa CTENEHb MX YIOBJICTBOPEHHOCTH M 3(PEeKTUBHOCTH pabOTHI
oOciyxuBatouiero nepconana? Ilpusenure npumepsl.

9. HazoBuTe 3Tamnel KU3HEHHOTO IUKJIA YCIYTHU U [IOYEMY 3TO HE0OXOJIMMO 3HAThH JTIOOOMY
peANPUHUMATEITIO.

10.  Ilouemy mpH OKa3aHHUH YCIYT TaK BaXHO YUUTHIBATh BPEMEHHOH (akTop?

11. [me mnorpeOuTens CKOpee pHCKYeT CTOJKHYTBCS C HEITHYHBIM OOpalieHueM
/obcmyxuBaHueM/ - B cepe yCIIyT WIH MPOU3BOJICTBEHHOU cepe u mouemy?

12. IlpuBemuTe nMpuUMeEpHl TOrO, KaK KOMIBIOTEPHBIE M TEJICKOMMYHUKALMOHHBIE TEXHOJIOTUH

B TCUCHHE MOCJICTHUX JIET H3MEHHJIIN T€ BUJIbI YCIYT, KOTOPHIMU BbI TIOJIH30BAIKMCh yIKE JIABHO.
KoHTposabHas Touka 4.
[TpumepHas TeMaTHKa IPYIIIOBIX IPOSKTOB
1. CepBucHas AeSITEILHOCTh KaK 9acTh KYJIBTYpbl Poccunu.
2. CepBucHas NeATENbHOCTD KaK 4acTh KynbTypbl EBponsl u CIIIA.
3. AHamu3 BO3MOXHBIX OPraHU3alMOHHBIX (OPM peanm3aliiu cepBuca B cepe TypusmMa u
TOCTEIIPUMMCTBA.
4. Ananus pedopmupoBanus chepsl yeayr B Poccun.

5. CereBasi 5KOHOMUKA: IPOOJIEMBI U OCOOCHHOCTH Pa3BUTHS

6. Amnamu3z ocobennocteil pazputus chepsl Typuctckux yciayr B CCCP u coBpeMeHHOM
Poccun.

7. DBOMIOLMA TYPUCTCKUX YCIYT M UX BIUSHHE HA CTAHOBJIEHHE OOIECTBA.

8. ManunynupoBaHHe TOTPEOUTENHCKUM MoBeieHueM. OCHOBHBIE TIOXO/IBI.

9. CoBpemMeHHBIH TypucTckuil cepsrc PO: npoGieMsl U MepCeKTUBBI pa3BUTHSL.

10. DTHKa ¥ STUKET CepBHCa B OTPACIIH TypU3Ma U TOCTETIPUUMCTBA. AHAIIN3 OCHOBHBIX
MPaBUIL

11. 3aBucUMOCTb CEPBUCHOM AEATEIBLHOCTU OT IreorpadUyecKux U JeMorpapuueckux
(baxTOpoB.

12. 3akoH o0 3ammTe mpaB MoTpeduTeNel (TyprucToB). AHAIN3 CyIeOHOM TTpakTHKU Poccnn n
3apyOexnbs.

13. Pa3paboTka MPUHITUIIOB KIIMEHTOOPHEHTUPOBAHHOTO MOX0/1a B PA3IMYHBIX OTPACIIIX
cdepsl cepBrca (B ObITOBOM 00CTYKUBAaHUU, 00pa30BaHUU, TYpHU3ME, TOCTHHUYHOM
Jiesie, peCTOpaHHOM OOCITYKMBAaHUU U T.J.)

Bomnpocsl Kk 3k3ameny.

=

KpaTkast xapakTepuCTHKa STAIlOB PAa3BUTHSI YEJIOBEIECKOTO OOIIECTRA.

TexHONIOrnYeCKrne YPOBHH PAa3BUTHUS YEIOBEUECTBA.

3. TloHsATHE MHIYCTPUATHHOTO OOMIECTBA, €0 OCOOCHHOCTH. 3apOXKICHHUE U Pa3BUTHE

YCIIyT B OOIIIECTBAX JPEBHETO MUPA.

Ycnyru B cpenHeBeKOBOM oO1miecTBe EBpOTITBI.

VYcnyru B cpennneBekoBoM olriectBe Poccun.

6. IloHaTne MHIYCTpUANTBHOTO 00IIECTBa, €r0 0coOeHHOCTH. MHAyCTpHabHOES
MIPOU3BOJICTBO U CEPBHUCHAS EATEIBHOCTD.

7. TloHsATHE TOCTHHAYCTPHAIBHOTO 00IIeCTBa (MH(GOPMAIIMOHHASI PEBOJIIONNS, CEPBU3AITUS
SKOHOMMKH U Jp.). [locTHHIyCTpHaIbHOE TPOU3BOICTBO U CEPBUCHAS IEATECIHHOCTD.

8. T'mobGanmbHBIE TPOOIEMBI TOCTUHIYCTPHUATHLHOTO OOIIECTBA U UX CBA3b CO chepoit
TypH3Ma.

9. Ipusnaku ycimyru. CpaBHUTEIbHAS XapaKTEPUCTHKA TOBAPOB U YCIIYT.

N

ok
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16.
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35.
36.
37.
38.
39.
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41.
42.
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44,
45.
46.
47.

48.
49.
50.

. [TonsTue yciyru. Buasl ycayr.

. YCIlyTu colManbHOrO MaKeTa.

. T'ocynapcTBenHas yciyra. Buzabl rocygapcTBEHHBIX yCIIYT.

. Mexnaynaponnsie moaenu yciyr (mogenu [ Parmena, ®. Kotnepa, M. butnaepa u ap.)
. CymrHocTs nmoHsATHA «chepa ycrmyry. DneMeHTs! cepsl yeayr. PeiHok yeryr. CyOBbeKTs

pBIHKA YCIIYT.
Heo0xoanmMbie KOMIOHEHTHI ¢(hepbl YCIIYT: CIPOC U MPeAIoKeHHe. MeTo10JI0THUeCKue
MOJIXO/IbI K IPOTHO3UPOBAHUIO CIIPOCA.

dakTopsl, onpeaessomue crpoc B cdepe ycuyr. HerieHoBbie hakTopsl.
Oco0eHHOCTH PBIHKA YCIIYT.

Crpateruu npeJnpuHUMATENbCKON JESITEIbHOCTH B c(hepe YCIIyT.

Cepsucnas nonutuka crpad EBponst u CIIIA.

CepBuchas onutuka Poccun.

3akoHOAaTeNnbHAs 1 HOPMAaTHUBHAs 0a3bl cepBuUca.

[TpyHLMIIBI OCYIIIECTBIEHUSI COBPEMEHHOTO cepBrca. OCHOBHBIE 33/1a4 CEPbI CEPBUCA.
OcHOBHBIE TIOJIXO/IBI K OCYIIIECTBIICHUIO CEPBUCA.

Busl npeanpo1aHoro U NocaenpoaakHOTO cepBuUca.

OcHOBHbIE BapUAHThI OPraHU3aLUN CUCTEMBI CEPBHCA.

OcHoBHBIE 33]]a4¥ TOCYIaPCTBEHHOW U MYHUIIMTIAIBHON opranu3zanuud. Mepsl o
YIIy4ILIEHUIO chepbl CEpBUCA B TYPU3ME.

PervoHanbHble aCTIEKTBI TYPUCTCKOI'O CEPBUCA.

[TpoGyieMbl TypUCTCKOM OTpaciii U MEPCHEKTUBbI Pa3BUTHS.

IToHsTHE NENOBOM penyTalyu.

KyneTypa cepsuca.

IToHATHE KOHTAKTHOM 30HBI U OCOOCHHOCTH MOBEJCHUS B HEH.

OTHYECKUE OCHOBBI U IEJIOBON ATHUKET CEPBUCHOM IEATEIBHOCTH.

OcTeTnyeckre KOMIOHEHTHI chepbl Typu3Ma.

[Tonsitne nHHOBaNMiA B cpepe cepBruca. OcoOCHHOCTH BHEAPEHUSI MHHOBAIIMH B chepy
yeayr. [IpuMeps! ynauyHbIX M HEYIaYHBIX HTHHOBALIMOHHBIX PEIICHUN B cepe Typusma.
Kuznennsrit ik yeayru OKLY).

CrtpaTeruu KOHKYpEHIIMHU Ha pa3iandHbIx dTamax JKIIY.

Mojenb HEHHOCTH YCIIYTH.

Knaccugukanus norpedbureneit. [lorpedurenbckoe noBeieHue.

KadecTBo 00cmyXMBaHUS U TPOU3BOIUTEITHHOCTD.

Crparernyeckrie HampaBJiIeHUs 1 KOHKYPEHTOCTIOCOOHOCTh B c(hepe yCIyrT.

®DopMbI KOMMYHHKAITUU B TYPH3ME.

Posib 1 3HaueHNE HEBepOATBHBIX CITOCOOOB OOIIECHHS.

Mex1tyHapOIHbII 0OMEH yCITyraMu.

WHTepHeT -cepBUC B COBPEMEHHOM OOIIECTBE.

WupopmalinoHHbIE TEXHOJIIOTUN CEPBUCHOM I€ATEIHHOCTH.

IIcuxonorudeckas KyiabTypa cepBHUca.

TpebGoBanusi, MpeabABIsIEMbIE K TPOPECCHOHATBEHOMY TIOBEICHUIO PaOOTHHKA
KOHTAaKTHOM 30HBI.

KynbsTypa obmenus ¢ morpedburensmu. KynpTypa pedn paboTHUKAa KOHTAaKTHOM 30HBI.
Pabora ¢ xanob6amu. KoHQIUKTHI ¢ KIIMEHTaMHu.

CrniocoObl 1 mpaBmIia pa3petieHusi KOHPIUKTHBIX CUTYaIUH.

7.4. Conep:xxaHue 3aHATHI CEMHMHAPCKOI0 THIIA.
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[IpakTnyeckas paboTa 3aKirO4aeTcs B BBIIOJHEHMHM CTYAEHTAMHU O]l PYKOBOJCTBOM
IpernojiaBaTessi KOMIUIEKCa y4YeOHBIX 3aJaHMN HAMpaBICHHBIX Ha YCBOGHHE HAy4yHO-
TEOPETUYECKMX OCHOB Yy4YyeOHOM JMCLUIUIMHBI, NPUOOPETEHHE NPAKTUYECKUX HABBIKOB
OBJIA/ICHUSI METOAAMU MPAKTHUYECKON pabOThl C MPUMEHEHNEM COBPEMEHHBIX MH(POPMALMOHHBIX
U KOMMYHMKAllUOHHBIX TE€XHOJIOTUH. [IpakTHueckue 3aHATHS CIIOCOOCTBYIOT Oojiee riyOOKOMYy
NOHMMAaHMIO TEOPETUYECKOI0 MaTepuana ydyeOHOro Kypca, a TaKkKe pa3BUTHIO, (POPMHUPOBAHUIO
U CTaHOBJICHHUIO PA3JIMYHBIX YPOBHEH COCTABIAIOLIMX NPO(ECCHOHAIBHOW KOMIIETEHTHOCTH
cTyaeHToB. OCHOBOM IpakTUKyMa BBICTYNAIOT THUIOBBIE CUTYallUH, C KOTOPBIMU JIOJKEH
CHPABJISITHCA CIELUAINUCT B 00JIaCTH CepBUCA HA PEANPHUATUAX TYPUCTCKON OTPACIH.

IpakTuyeckoe 3ausitue 1. /2 yaca / - /1 wac

Bun npaktuaeckoro 3anarus: «Kpyribii ctom»

Tema u conepkanue 3anatusi: CepBucHasi 1eSITeJILHOCTH Kak opMa yI10BJIeTBOPEHUA
norpedHOCTEl Ye10BeKa.

[IpakTuyeckoe 3aHATHE, NpeLycMaTpuBaroliee OOCYXICHHE CTYAEHTaMH HCTOPUYECKHX
BOIPOCOB BO3HUKHOBEHMS U 3BOJIIOLIUU CEPBUCHOM J1EATEILHOCTH.

Llens 3anaTHSA: B mporecce n3y4eHus: TEMBI CIEIYeT COCPENOTOUYUTHCS Ha TEPMHHAX M
HOHATHUAX, UCIOJIb3YEMBIX B COBPEMEHHON CEPBHCHOM JAEATEIIBHOCTU — «CEPBUCH, «YCIIyray,
«chepa 00CITy)KUBaHUMY», «KYJIBTYpa CEPBUCA» H JP.

[TpakTuyeckue HaBbIKU: CTyleHTaM HEOOXOIUMO YSICHUTh OTJIMYUTEIbHbIE OCOOEHHOCTH YCIIYT
B CpPaBHEGHWH, HANpHMeEp, C TOBAPOM — HMX HEOCA3aeMOCTh, W3MEHYHMBOCTH II0 Ka4yecTBY,
HEBO3MOXXHOCTb UX XpaHeHHs. Takke BaXKHO YCBOUTH NMPHHLUIBI U OTJIIMYUTENbHBIE IPU3HAKU
CEpPBHCHOM AEATEIBbHOCTH.

Bomnpocskl, BBIHOCHMBIE Ha 00CYX/I€HHE:

1. I[TonsiTrie 006 yciyre U CEpBUCHOM J1€ATENbHOCTH.

2. Ciepa ycayr B 0OLIECTBEHHOM Pa3JIelIeHUH TPYAa.

3. ®@yHkuuu chepsl ycayr.

4.IlonsTue "ycmyra".

5.0co0eHHOCTH pBIHKA YCIIYT.

6.CoctaB oTpacineit cepbl YCIyT.

7.Chepa yCIIyT u dhopmupoBaHue MOCTHUHAYCTPHUATHHOTO oO1ecTna.
8. MakTOphl pa3BUTHUS CHEPBI YCIYT.

IMpakTuueckoe 3ansitue 2./ 2 yaca / 1 yac /1 yac

Bun npaktuueckoro 3ausatus: «CeMuHap-KOHPEPESHITUS
Tema u copepxanue 3aHatus: ConuajbHble NMPEANOCHIIKA BO3HUKHOBEHHMSI CEPBUCHOM
AeATeJbHOCTH.
Bompocsl, BEIHOCHMBIE Ha 00CYKIeHUE

1. TIpuHOMIIBI COBPEMEHHOTO CEPBUCA B MHIYCTPUU TypHU3Ma U CEPBHUCA.

2. 3ajnadd COBPEMEHHOTO CEpBHCA.

3. VYcuienue poii TypUHIYCTPHUH B COBPEMEHHOU dKOHOMHEKE. Bo3elicTBre (hakTopoB

pocTa MOTPEeOUTENbCKOM aKTUBHOCTH. DBOIIOLUS TIOHSTUS CEPBHC.

4, ®OupMEHHBIN CEPBUC U €TO MPEUMYIIIECTBA.

5. OcHOBHBIE MOJIXO/IbI K OCYIIECTBIECHUIO CEPBHCA B Pa3HBIX CTpaHax.

Lens 3aHATHSA: WU3YYUTH TpoOieMaTHKy (OPMHPOBAaHHS CEpBUCHOrO oOmiecTBa PD,

OTIPEICIIUTh OCHOBHBIC MTPOOIIEMBI
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HpaKTI/I‘IeCKI/Ie HaBBLIKH: 3HATh OCOOCHHOCTH IIPOCKTUPOBAHUA CGpBPICHOfI JACATCIIBHOCTH
B COOTBETCTBUHU C STHOKYJIBTYPHBIMH, HCTOPUUCCKUMU U PEIIMTUO3HBIMHA TPaAULIUAMU

Ipakruueckoe 3ausitue 3./ 2 yaca/-/-
Bun npaktudeckoro 3anarus: «Kpyribii cTom»
Tema u conepkanue 3anatus: Cnenuduka yciayr Kak ToBapa.
[IpakTuyeckoe 3aHATHE, TpEAycMaTpHBArOIIee OOCYKIACHHE B BUAE KPYIJIOro CToja
COBPEMEHHBIX MOAXO0JI0B K (DYHKIMSAM U IPUHIMIIAM COBPEMEHHOI'O CEpBUCA U OKa3aHMs YCIIYT.
IIpencraBuTh NIpPE3EHTALNAIO JOKIIA/A:
1. TlokynarenabCKuil puCK B c(epe OTeUEeCTBEHHBIX YCIYT.
2. PBIHOK TOCTMHHUYHBIX YCIIYT ¥ €r0 0COOEHHOCTH.
Ilenp 3aHATHS: WM3Y4UTh OCOOCHHOCTH pa3BUTUs cepBuca B Poccn u 3a pyOexom,
MIPEACTaBUTH OTUET O MPOJCIIAaHHON padoTe.
[TpakTuyeckue HaBBIKK: OHUMATh U aHAJM3UPOBATh MUPOBO33PEHUYECKHE, COLUATBHO U
JMYHOCTHO 3HAYMMBbIE (QHIOCOPCKUE MPOOJIEMBI, MPOSBIATh MATPUOTU3M, TPYAOIIOOME H
IPaXXJJaHCKYO0 OTBETCTBEHHOCTb

IMpakTuueckoe 3ansitue 4. / 2 yaca/ 2 yaca /1 yaca
B/ IpakTHYECKOTO 3aHATHS: PELICHUE CUTYAI[HOHHBIX 33124
Tema u conepxanue 3aHATUA: [IpoexkTHpoBaHME MEXIIMYHOCTHBIX, TPYIIOBBIX H
OpraHU3alMOHHBIX KOMMYHHKAI[HIA B ITpoliecce GOpMUPOBAHHS IIEHHOCTH YCITyTH
HCHB 3aHATUA: U3YUYUTH PA3JIMYHBIC ITOAXO/AblI K HCHHOCTHU YCIIYTH.
[IpakTUYeckre HABBIKMA: 3HATh MOAXOABI K MPOCKTUPOBAHHUIO MEKIUYHOCTHBIX,
IPYIIOBBIX U OPraHU3alMOHHBIX KOMMYHHUKAIIMH B Mpoliecce GOpMUPOBAHUS LIEHHOCTH YCIYTH.

IMpakTuueckoe 3ansiTue 5./ 2 yaca/ 2 yaca /1 yac
Buj npakTrueckoro 3aHATHs: ceMUHap-KOH(epeHus
Tema u conepxanue 3aHATHs: JKU3HEHHBIN TUKII YCIIYTH
Bomnpocsl, BBIHOCHMBIE Ha 00CYXKJIEHHE:
1.ComnocTaBbTe JKU3HEHHBIN LIUKJI yCIyrd U ToBapa. [losicuure paznuuusi.
2. ITonGepute TOBAphI U YCIYTH, UK KOTOPBIX OJIMHAKOB.
3. IlombGepute mpuMepbl TOBAPOB U COINYTCTBYIOIIMX YCIYr B OOJIACTH TOCYJapCTBEHHOIO
YIIPABJICHUS, KOMMEPUYECKOM NEATEIIBHOCTH, UCKYCCTBA.
[enb 3aHATHS: U3YYUTh OCOOEHHOCTH KU3HEHHOTO LIUKJIAa YCIYT U TOBAPOB.
[IpakTyeckre HaBBIKM: IIOHMMAaTb W AHAJIU3UPOBATH DSKOHOMHYECKHE IIPOLIECCHI,
CBSI3aHHBIE C PA3BUTUEM YCIIYT.

IpakTuueckoe 3ansitue 6/ 2 yaca/-/-

Bun npakTHueckoro 3aHsATHS: CEMUHAp- 3aCTyIIMBaHHE

Tema u conepxkanue 3aHaTus: CepBHUC KaKk KOMIIOHEHT IIPOJIaXKHU TOBAPOB.

3ananue A CeMHHAPCKOTO 3aHSATHS:

CocraBuTh mpe3eHTanmi0 Ta TeMy «COBPEMEHHBIH CEpBHUC B KOMMEPIMHY. 3aJaHue
IpernoiaraeT aHajau3 OJHOM M3 COBPEMEHHBIX KOMIAHHMHA C PacKphITUEM BCEX OCOOEHHOCTEH
00CITy>)KMBaHUsI TIOTPEOUTENICH B MpoIlecce Mpoaaku ToBapay. Ilpesentranms coctout u3 10-15
CJIAalI0B.

Lesb 3aHATHS: U3YYUTH CEPBUCHBIC TEXHOJIOTHUH B MPOIECCE MPOAAXKH TOBAPOB.

HpaKTI/I‘IeCKHe HaBBbIKU: BJIaACTH CHOCO6HOCTBIO MIOHUMATb U aHAJIU3UPOBATH B3AUMOCBA3b
00CITy’)KUBaHUSI ¥ TOPTOBIIH.
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IIpakTuueckoe 3anstue 7,8/ 2 yaca+1 yac rectupoBanue/-/-

Bun npaktiueckoro 3aHsaTus: case-study/ Perienne cuTyaloHHBIX 33124
Tema u conepxanue 3aHsATHA. Permenne KOHGIMKTHBIX CUTYallMid B mpoiecce 00CITyKHBaHUS
rocTed ¥ TYpHUCTOB.
IlepconuduipoBaHHOE MPEATIOKEHUE CEPBUCHOTO MIPOILYKTA IO3BOJISIET BBIACIUTH Hauboee
Ba)XKHbIE, C TOUKH 3PEHMSI CEPBUCOJIOTMH, ACIIEKThI PACKPBIBAIOINE OCOOEHHOCTH NOTPEOIICHUS:
- IepCOHU(UKALUS OCYIIECTBISIETCS 32 CUET U3MEHEHUS OT/AEIbHBIX MaTepHaIbHBIX U
HeMaTepUalbHbIX KOMIIOHEHTOB IIPOJYKTa, HO HE IpeAIoiaraeT H3MeHeHus1 6a30BOro MpoayKTa
WIH €r0 UJEH;
- QJIAlITUPOBAHHbIE XapAaKTEPUCTUKHN (POPMUPYIOTCS TOJIBKO C yUaCTHEM MOTPEOUTENS;
- IepCOHU(DUKALIMS MOXKET OCYIIECTBISATHCS TOJIBKO 3a CUET CEPBUCA.

Ilenp 3aHATHA: 3aKpENUTb IIOJYYEHHBIE B XOJ€ JICKUUMOHHOIO 3aHATUS 3HAHU,
npuobpectu QyHIaMEHTaNbHBIE 3HAHHS O TIOBEICHUHN MOTPEOUTENSA, BOZMOXKHBIX KOH(DIMKTHBIX
CUTyalUsAX, MyTSIX PELICHUS HETaTUBHBIX CUTYaLUH.

[IpakTryeckre HaBBIKH: U3YYUTh KOHIENTYaJIbHbIE OCHOBBI KOH(DIMKTOIOTHA

IMpakTuueckoe 3anstue 8,9 / 2 yaca/ 2 yaca /1 uac

Bu npakTiHueckoro 3aHATHS: HHTEPAKTUBHOE BHIC3THOE 3aHSTHE
Tema u conepkanue 3aHatus: Teopust opraHu3anuu oOCIyXMBaHUS. Bble3nHoe mpakTHueckoe
3aHATHUE, IPEIyCMATPUBAIOIIEE TTOCEIIEHNE BEICTABKH

1. O6bscHUTE, KaKHe TUIIBI YCIYT MIOMOT'YT MOTPEOUTENIO YI0BIETBOPUTH KaXKIbINH YPOBEHb
noTpebHOCTEH B Mepapxuu norpedHocTel mo Macnoy.

2. OObsICHUTE, KaK BHELIHHE Y BHYTpEHHHE (DAKTOPHI BIMUAIOT Ha MOSBIECHUE HAIIMX
MOTpeOHOCTEN B yCIIyrax.

3. Ilepeuncnure OCHOBHBIE HCTOYHUKH HH(POPMALIUH, UCIIOIb3yEMbIE TOTEHIIMATBHBIM
KJIMEHTOM JUTSI IPUHSATHS PEIICHHS O MOKYIKe. Ha Barm B3riisiz, Kakoi U3 HUX SBISIETCS
HanOosnee 3¢ (heKTUBHBIM?

4. CymiecTByeT MHEHHE, UTO, IPUHUMAs pelIeHNe, KIMEHT He ClelyeT Kakoi-mubo cxeme, a
JienaeT cBoi BbIOOp B OoJIbLIEH MIIM MEHbIIEH cTenenu ciydaiiHo. KakoBa Baiia nmo3umus mno
sTOMYy Borpocy? OTBeT 000CHYMTE.

5. Kakue knaccuduxanmu kieHToB Bel 3Haere?

6. ITouemy moTpeOUTENN OIIEHUBAIOT YCIYTH HHAYE, YEM TOBAPHI?

Llenb 3aHSTHSA: U3YYUTh ICHXOTHUITBI KJIMEHTOB U OCOOCHHOCTH 00CTY)KUBaHHS KIIUCHTOB
B chepe 00CTyKMUBAHMUS.

[MpakTHueckre HABBIKKM: HABBIKAMH  MNPOCKTUPOBAHUS  PA3IUYHBIX  BapUAHTOB
o0cTyKUBaHUS

IMpakTuueckoe 3ansitue 9,10 / 2 yaca/-/-
Buj nmpakTHUecKoro 3aHATH: pelleHNe CUTYAIlHOHHBIX 331a4
Tema u cogepxanue 3aHatus: "KoHTakTHas 30Ha" Kak cdepa peanu3aldil CEpBUCHOM
NEeSITeTLHOCTH, B T.Y. JUIS JIUI] C OTPAHUYCHHBIMHA BO3MOXXHOCTSIMH 3I0POBbSI 1 MHBATUIAMH.
1. Tlpomuecc oOcmyxuBaHUS TOTPEOUTENCH CEPBUCHBIX KOMIUIEKCOB, €M0 OCHOBHBIE (DOPMBI,
METO/bI U IIPaBUiIa O00CITY)KUBaHUS.
2. CoBpeMeHHble (POpPMBI OOCTYXHBaHHUA NOTpeOUTENel ycayr. B T.4. I8 JIMI C
OTPAaHUYEHHBIMH  BO3MOXHOCTSIMM  30pOBbSl ¥ MHBaIMAaMH. (OCHOBHBIC  THIIBI
CEPBHCHBIX ITOCPETHUKOB, IOCPETHUYECKUE U JOCYTOBBIE YCIIYTH.
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3. TlpaBoBoe obGecrieuenue chepsl odcmykuBanus. JKamoObl M MPETEH3UU MOTPeOUTENCH,
3aIl{Ta UX TpaB.
Llenb 3aHATHS: U3YYIUTh POPMBI K METOBI OOCITY>KUBAHHSI B COBPEMEHHBIX XO035HCTBAX.
[IpakTHyeckre HABBIKU: BIIAJCTh HABBIKAMH (OPMHUPOBAHUS CEPBUCHOTO MPOAYKTa W
OTHOILIEHHH C TOTPEOUTEIAMU

IpakTuueckoe 3ansitue 10,11 / 4 yaca+1 yac recrupoBanue/-/-

By npakTM4ecKOro 3aHATUSA: ICUXOJIOTMYECKUNA TPEHUHT JINYHOCTHOTO pOCTa

Tema u coneprkanue 3anaTus: Jnarnoctuka npoQeccuoHaNbHBIX BO3SMOXKHOCTEH

Ilenp 3aHATHS: JAMArHOCTUKA MPO(ECCHOHAIBHBIX BO3MOXKHOCTEH CTYAEHTOB C
COCTABJICHUEM JINYHON KapThl

[TpakTHUeckye HaBBIKU: BIaJeTh HaBBIKaAMU KOMMYHUKAaTUBHOTO XapakTepa

IMpakTuyeckoe 3ansitue 12,13 / 2 vyaca/-/-

Bun npakTudeckoro 3aHsITHSA: KPYTIbIi CTOJI

Lenp 3aHATHA: PACCMOTPETh OCHOBHBIE METObI IPEAOCTABIICHUS YCIYT
Tema u conepxkanue 3auaTus: OCHOBHBIE METO/IbI MPEAOCTABICHUS YCIYT U (HOPMBI
00CITy)KMBaHUSI.

[loaroroBka u npeAcTaBiIeHUE NPE3ECHTALUHU K JOKIadY:

1. Tloctpoenue B3auMOOTHOIIEHUN KiIMEHT-KOHTaKkTHBIA nepconan (I1. K. Mwumie, [Ix. T
Moppuc, M. P. Conomon, K. Cynpenant, [Ix. A. 3enuen, U. [Ix. ['yrman u np.).

2. HWcmonp3oBaHwe MOJEICH MAacCOBOTO OOCTYXHBAaHHUS TPH ONPEISICHUA MOITHOCTH
opraam3anuu cdepsl yenyr (I'. Baruep, E. Bentuens, FHO.U. Pepkuxos, X. Taxa, '.I1.
®oMuUH U Aap.).

Lenb 3aHATHS: U3yYUTH 3TAIbl 00CTYKUBAHUS
[IpakTUueckre HaBBIKU: BJIAJIETh HABBIKAMH Pa0OTHI C KOMITBIOTEPOM KaK CpPEJICTBOM
yrpaBiIeHUs HHPOopMaIe

IMpakTnyeckoe 3ansaTue 13,14 / 2 yaca/-/-

Bun npakTHueckoro 3aHATHS: pellieHNe CUTYallMOHHBIX 3aa4

Tema u conepkaHue 3aHATHSA: TEeXHOJIOTHMM OOCIY)XHBAaHUS TOCTE€Hl M KIMEHTOB
TYPUCTCKUX KOMIIAHUHN

Llenp 3aHATHA: U3YYUTh TEXHOJIOTUU OOCITY)KMBAaHUS TOCTEH M KIMEHTOB TYPUCTCKHUX
KOMIIaHUI B COBPEMEHHBIX COI[HAIbHO-3KOHOMUYECKHUX YCIOBHSIX.

[TpakTuyeckue HaBBIKU: BIIAJECTh HaBBIKAMU (DOPMHUPOBAHUS CEPBUCHOTO MPOAYKTa U
OTHOUIEHU ¢ TOTPEOUTETIMHU

Ipakrnyeckoe 3ausaTue 14,15,16 / 2 yaca+1 yac KoHTpoOJILHAs padoTa/-/-
Bu mpakTHUeCcKOoro 3aHsATH: PelieHre TeCTOBBIX 3aaHni
Tema u comepxanne 3auaThs: KauecTBO 00CIY)KMBaHHS U IPOU3BOIUTEILHOCTD.

IMpakTuueckoe 3ansitue 16,17 / 2 yaca/ 3 yaca /0,5 yaca

Bun npaktudeckoro 3aHsATHs: Bple3gHOe MpakTHUECKOe 3aHATHE, MpelyCMaTpUBAIOIIee
NIOCEIICHUE BBICTABKH, padoTa B TpyIIe

Tema u coneprkanne 3ansTusi: CTpaTernyecKkue HapaBIeHHs: ¥ KOHKYPEHTOCIIOCOOHOCTD

B cepe yCIyr.
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Henp 3anHaTus: pa3paboTath W ONUCATh MPOLECC IMEPCOHATM3AIMM MPOAYyKTa (Ha
npumepe). [IpencraButh rpadudeckyro MOAEIb.

[IpakTHyeckre HaBBIKU: 3HATh OCOOCHHOCTH MPOSKTUPOBAHUS CEPBUCHOM IESATEIHLHOCTH
B COOTBETCTBHH C 3THOKYJIbTYPHBIMHU, HCTOPUYECKUMH U PETUTHO3HBIMH TPAIULIUIMU; BIaJIETh
HaBBIKaMU (POPMHUPOBAHUS POAYKTA U OTHOLICHUH C MOTPEOUTEIISIMU

IpakTuueckoe 3ansitue 17,18/ 3 yaca /- / 0,5 yaca

Byt npakTHUECKOro 3aHATHS: CEMHHAP-3aCITyIMBaHHE
Tema u coznep)kaHue 3aHATHS: KOHTPOJIbHAs TOUKa 4

AeATeNbHOCTH.  [IpakTHyeckoe  3aHsATHE, IPeAyCMaTpUBAMOLICE  IMPEACTABICHHUEC
pe3yJIbTaToOB pa3pabOTKH IPYIIIOBOrO MPOEKTA B TPYIIIAX.

Llenp 3aHATHS: TIPOJAEMOHCTPUPOBATH 3HAHUS, TIOJYYCHHbIC Ha JICKIIMOHHBIX 3aHATUSIX

[IpakTHueckre HaBBIKH: BJIAJCTh HaBbIKAMH ()OPMHUPOBAHHS CEPBHCHOIO TMPOAYKTA M
OTHOILICHUH C MOTPEOUTEIAMH

8. IlepeyeHb OCHOBHOW W JONMOJHUTEIbHOIN Y4eOHOW JHUTEpPaTypbl; NMepedyeHb PecypcoB
HHGOPMALMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH «HHTEepHETY, nepevyeHb
HHGpOPMANMOHHBIX TEXHOJIOTHI, UCIOJIb3yeMbIX NMPH OCYIECTBJIEHUH 00pPa30BATEIbHOIO
npouecca 1no JMCUUIVINHE (MOAYJ/I10), BKJIKYas MepeYyeHb MPOrpaMMHOI0 odecriedeHusl U
HHGpOPMANIMOHHBIX CIIPABOYHBIX CHCTEM ( PU HEOOXOTUMOCTH)

8.1. OcHoBHas1 quTEpaTypa

1. Pe3nuk I'. A., MackaeBa A.U., [lonomapenko FO.C. CepBucHas nesarensHOCTh. — M.: UH(]pa-
M, 2020. - CepBuCcHas IeATeILHOCTD (zZnanium.com) /A0CTYN TUTaTHBI/

2.CepBucHas esaTenbHOCTh : yueoHoe nmocooue / I'.1O. ITaBnoBa. — Mocksa : KnoPyc, 2018.
Pesxxum noctyna https://www.book.ru/book/926143

3. CepBucHas JesTenbHOCTS : yueOHuk / B.I'. Benenunckuii. — Mocksa : KnoPyc, 2018 Pexum
nocryma https://www.book.ru/book/926035

4.Cupunenko FO.II. CepBuchast nestenbHOCTh: yueObHoe mocooue/lO.I1. CBupunenko, B.B.
XmeneB. - 2-¢ usa., ucnp. M pom.- M.: MHOPA-M, 2017. - 174 c. Pexum poctyma:
http://znanium.com/catalog/product/760143

8.2. lonoiHMTE/ILHAS JIUTEPATYPaA

1. HusnoBa C.M., Hlrtezens A.D. — M.: Maructp, 2019. - Mapkerunr cdepbl ycayr
(znanium.com)

2.MlnTepHeT-MapKEeTUHT CaHATOPHO-KYpPOpTHBIX ycinyr/BerutneB A.M., Amkunamze S.A., 2-e
n3l., CTEPEOTHUITHOE - M.: HUIL] NHOPA-M, 2016, Pexum JIOCTyTa
http://znanium.com/bookread2.php?book=544271

3. TexHomnorust ¥ opranu3anys npeanpusatus TypuzMa: Yueonuk / B.I1. Opnosckas; I[Tox oOm.
pen. mnpodp. E.M. bormanoBa. - M.. HHUI[ HNHOPA-M, 2013 Pexum pocryma
http://znanium.com/catalog/product/369959

8.3. IlepeueHb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKALMOHHOI ceTn «AHTepHET»

1. Dnexrponnas 6ubauoreunas cucrema Book.ru: http://www.book.ru/

2. DnextpoHHas OmOIMoTeKa AuccepTanuii Poccuiickoit ['ocymapcTBeHHON OMOINOTEKHU:
http://diss.rsl.ru/

3. Hayunas snexrponnas oubnuoreka e-library: http://www.e-library.ru/
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4. Yuusepcuterckas uHpopmanuonnas cucrema Poccun (YUC Poccun):

http://uisrussia.msu.ru/

Enunoe okHO mocTymna k 00pa3zoBaTesbHBIM pecypcam: http://window.edu.ru/
Hayunast snexkrponnas oubauoreka https://cyberleninka.ru/

Hayunas snextponHas 6ubaroreka http://www.e-library.ru/

DrexTpoHHas oubnnoreuHas cucrema http://znanium.com/

DrexTpoHHas 6ubnnoreuHas cucrema http://book.ru/

©oNo O

8.4. Ilepeuenb NporpaMMHOro odecrevyeHusi, COBpeMeHHbIX NPodecCHOHAIbHBIX 0a3
JAAHHBIX H HH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEMAM

1. Microsoft Windows

2. Microsoft Office

3. ®enepanbHbIil IepeUeHb TYPUCTCKUX 00BEKTOB [MpodeccuoHa bHast 6a3a gaHubIX]: hitp://xn----
7sba3acabbldhv3chawrl5bzn.xn--plai/

4. denepanbHbIN NEPEUCHD TYPUCTCKUX 00BEKTOB: [ OCTHUHHUIIBI U UHBIC CPEACTBA Pa3MEICHUS
[mpodeccrnonanshas 6asa maHHbIX |: http://xn----7sba3acabbldhv3chawrl5bzn.xn--
plai/index.php/displayAccommodation/index

5. basa nannbix «Poccuiickuii ousnec-nopran «BazaRF.ru» [mpodeccuonanbHas 6a3a NaHHBIX ]:
http://www.baza-r.ru/enterprises

6. CnpaBouno-npaBoBas cucrema «KoHcynpranT+y» [MHGDOPMAIITMOHHO-CIIPABOYHAS CHCTEMa |
http://www.consultant.ru

7.MlaTepHeT-Bepcust CripaBOYHO-TIPaBOBOi cuctemsbl "['apant" (MHOpPMAIIMOHHO-TIPAaBOBOM
nopran "["apanT.py") [MHPOpMaIIOHHO-CIIpaBOYHas cucTemMa]: http://www.garant.ru

9. MeToauyeckne yKazaHus AJsl 00y4aIOLIUXCS M0 OCBOEHHUIO JUCIUIJIMHBI (MOIYJIs1)

[Ipouecc wu3ydenust aucuumianHbl «CepBUCHAs JEATENbHOCTH» IMPETyCMaTpPUBACT
ayquTOpHYyI0 (paboTa Ha JIeKUMAX UM TPAKTHMYECKUX 3aHATHAX) U BHEAYJIUTOPHYIO
(caMOmoAroTOBKA K JEKIUSAM U MPAKTUYECKUM 3aHATUSAM) paboTy 00ydaromerocs.

B kauecTBe OCHOBHOM MeTONUMKHM 00yueHMs Oblia BbIOpaHa METOAMKA, BKJIIOYAIOIIAs -

COBOKYITHOCTb ~ HPHUEMOB, C  IOMOIIBIO  KOTOPBIX MPOUCXOAUT  ILI€JICHANpPaBICHHO
OpPraHU30BaHHbIM, IUIAHOMEPHO M CUCTEMATHYECKU OCYIIECTBIISIEMBIM IPOLECC OBJIAIEHUS
3HAHUSAMHU, YMEHUSMHU U HaBBIKAMH.

B kauecTBe OCHOBHBIX (OPM OpraHuzanuu y4eOHOro Mpolecca MO JUCIMILIMHE
«CepBHCHas IEATEIBHOCTh» B IpeagaraéMoil MeToauKe O0y4eHHs BBICTYNAIOT JIEKIIMOHHBIE U
NPaKTUYECKHE 3aHATHS (C UCIOIb30BAHUEM MHTEPAKTUBHBIX TEXHOJIOIMH OOy4yeHHMs), a TaK ke
camocTosTelbHas paboTa 00yJarommxcs.

- IEKIUN

1. Jgexkumsa — jauagor, rie COAEp)KaHHME TOJaeTcs Yepe3 CEepUI0 BOMPOCOB, Ha
KOTOpBIE CITyILIATENb JOJKEH OTBEUATh HETIOCPEICTBEHHO B X0OJI€ JIEKIUH;

2. mpobaemMHasi jJekius. Ha 3Toit exnmyn HOBOe 3HaHWE BBOJUTCS Yepe3 MPOOJIEMHOCTh
BOIIPOCa, 33J1a4M WM cuTyauuu. IIpu 3TOM mporecc no3HaHUs CTYI€HTOB B COTPYAHUUYECTBE U
JUasiore ¢ mpernojaBaTesieM MpUOIMKaeTcs K Hcciea0BaTenbckoi nestenbHocTu. Conepikanue
npoOJIeMbl PACKPBIBAETCS MyTEM OPraHM3allMU TIOMCKAa €€ PELICHHs WM CyMMHUPOBAaHHS M
aHaJIM3a TPAJAULMOHHBIX U COBPEMEHHBIX TOUEK 3PEHMS.

3. moBecTBOBAaTEJIbHASA JIEKIUsI, KOTOpAs MPeAnoaraeT HayqYHoe BBICTYIUIEHUE JIEKTOPa
¢ 000CHOBaHUEM IIPOLIECCOB U ABICHUMN, IPEAYCMOTPEHHBIX 00IaCThIO JIEKIIMOHHOTO MaTepuaIa.
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Teopernueckue 3aHATUS (JIEKIMH) OPTraHU3YIOTCS MO MOTOKaM. Ha Jekuusx m3mararoTcs
TEMbI JUCIHUIUIHHBI, MPEIyCMOTPEHHbIE paboYeil MporpaMMoi, aKIEHTHPYETCS BHUMAHUE Ha
HanOoJiee MPUHIUIHAIBHBIX M CIOXKHBIX BOIPOCAX IUCIMILIMHBI, YCTAaHABIMBAIOTCS BOIPOCHI
JUIL CaMOCTOSATENBbHON TpopaboTku. KOHCHEeKT Jieknui siBisiercs 0a30i MpH TOATOTOBKE K
NPAaKTUYECKUM 3aHATHAM, K 9K3aMEHaM, a TAK)KE CaMOCTOSTEIbHON HaAyYHOU AEATEIbHOCTH.

W3noxeHne JEKIMOHHOTO MarepHuaia PEKOMEHIYETCS MPOBOAWUTH B MYJIbTHMEIHIHHOM
dopme (mpesentaruii). CMbICTIOBas Harpyska JIEKIMA CMEMIAETCS B CTOPOHY OT H3JIOXKCHHUS
TEOPETUYECKOTO Marepuaia K GOpMHUPOBAHUIO MOTHBAIIMUA CAMOCTOSITEIILHOTO OOyUeHHsI Yepe3
MOCTAaHOBKY MpobieM oOy4yeHHMs M TOoKa3 MyTeil peuieHus npodecCHOHAIBHBIX NpodieM B
paMKax TOW MM WHOW TeMbl. [Ipyu 3TOM OCHOBHBIM METOJIOM BEICHHS JICKIIMH SBJISICTCS METO.
poOJIEMHOTO M3JI0KEHHS MaTepHraa.

- IPAKTUYCCKHNEC 3aHATUA

IIpakTnueckue 3aHATUSA 1O AUCLHUIUIMHE «CepBUCHAs JEATEIBHOCTBY) IPOBOJATCS C
OCJIbIO HpI/I06peT€HI/I$I MPAKTUYCCKUX HABBLIKOB B o0OJacTu MAapKETHHI'a, OCHOBHBIX CTpaTGI“I/Iﬁ n
TaKTHK, KOMILJIEKCA MAPKETUHIa U MAPKETUHI OBBIX UCCIIEJOBaHUM.

[TpakTueckass paboTa 3aKiIrO4aeTcs B BBINOJIHEHUU CTYACHTAMHU, TOJ PYKOBOJCTBOM
npenojaBaTesis, KOMIUIEKCa Y4YEOHbIX 3a/laHuil HAlpaBiICHHBIX HA YCBOGHHME HAay4yHO-
TEOPETUYECKHX OCHOB MAapKETHUHIa, MPUOOpPETeHHE TMPAKTUYECKUX HAaBBIKOB OBJIAJICHUS
METOJaMH MPAKTUYECKOH pabOThl C TPUMEHEHHWEM COBPEMEHHBIX HWH(POPMALMOHHBIX U
KOMMYHHUKAIIHOHHBIX TE€XHOJIOIMHA. BBINOIHEHNS mpakTryeckoii paboThl CTYJEHTHI IPOU3BOJAT B
MMCbMEHHOM BHUJE, B BHUJEC NPE3CHTAlUi M JOKJIAJIOB, a Takxke 3cce U pedeparoB. Ortuer
IIPEIOCTABIIAETCS MPENOAABATENI0, BEAYIIEMY JAHHBINA MPEAMET, B DJIEKTPOHHOM M I€YaTHOM
BUIC.

[IpakTHyeckue 3aHATUS COCOOCTBYIOT OoJiee r1yOOKOMY OHUMAaHHIO TEOPETHUECKOTO
MaTepuaia y4eOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHUIO U CTAHOBJICHUIO PA3IUYHBIX
YPOBHEH  COCTaBIAIOIIMX MNPO(PECCHOHATBHOM  KOMIIETEHTHOCTH  CTyAeHTOB. OcHOBOMH
IMPAaKTUKyMa BBICTYIIAOT THUIIOBBIC 3aJadd, KOTOPBLIC AOJDKCH YMCETH pPCIIaTbhb CICHUATIUCT B
00J1acTH cepBHca Ha MPEIIPUATUIX TEXHUYECKOTO CepBHCa aBTOMOOHIIEH.

[Ipu m3ydyenun aucuuiuiMHbl «CepBUCHAS NIEATEIbHOCTh» MCIHOJB3YIOTCS CIEAYIOLUE
BU/IbI TPAKTUYECKUX 3aHATUN:

1.Meton «Kpyriaslii cTo/n»

"Kpyrislii cTon" npoBOAUTCS € LENbIO:

- KOMIUIEKCHOTO OOCYK/ICHHSI COBPEMEHHBIX aKTyaJIbHBIX ITPOOJIEM Kypca;

- PaCCMOTPEHHMIO TUCKYCCUOHHBIX BOIIPOCOB U3 KypCa;

- OCMBICTIEHUE U 00001IeHNEe 0TEYECTBEHHOTO U 3apy0e)HOro ombITa 1o Kypey. "Kpyrisiii
CTON" XapaKTepHU3yeTcsl BHIHECEHUEM Ha OOCYXKJIEHUE LIIMPOKUX TEOPETHUKO-TIPAKTHUECKUX TEM,
a TaK)kKe aKTUBHOCTBIO CTYACHTOB, KaK B IIOCTAHOBKE BOMPOCOB, TaK M B 00IIEM OOCYXJAEHUU C
IIpenoaaBaTeIsIMU.

Jlis  KOHCTPYKTHBHOTO OOCY)KIEHHUS TEMbl IIpernojaBaTelib OMNpEeIeNsieT Y3JI0BbIe
npo0IeMbl, TOTOBUT M MPOBOJUT METOJUYECKOE COBEIIAHUE, B XO/€ KOTOPOro o0CyXaaercs
MPOEKT JUCKYCCHU W ONpEaeNsseTcss METoMKa npoBeneHus "kpyriaoro crona". I{emecoo6paszHo
IIPOBECTU KOHCYJIBTALMIO AJIS CTYJE€HTOB, Ha KOTOPOI MOPEKOMEHI0BAaTh UM COOTBETCTBYIOLIYIO
JUTEPATYpy IO TEME.

2.Pa3paborka u 3amurta npoexkrta (IIP). IIpenonaBarens npennaraer TeMy Juisl IPOEKTa,
NpUAACT €U OIpPEACICHHBIM XapaKTep MO KOHTaKTaM, IPOJOJKUTEIBHOCTH IPOBEACHUS,
KOJINYECTBY YYacTHHKOB. OmpezesnsieTcs THI INPOEKTa, mpobiieMa, Leldb U 33Jaud MPOEKTa.
OO0s3aTeNIbHO  yKa3bIBae€TCA y4YEOHBIM Marepuai M0 MpeaMeTaM, KOTOPBIM MpeAroiaraeTcs
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3a[eiCTBOBATh JJISl PEUICHUs YKa3aHHOW MpOOJEMBI, a TaKkkKe KaKUM O00pa3oM pe3ylbTaThl
npoekta OyayT o(opMIIEHBI, KaKyl0 MPAaKTUYECKYIO/TEOPETHYECKYI0 3HAYMMOCTh 3TOT IMPOEKT
uMeeT M B Kakod oOmactu. Taike HE0OXOOMMO pa3paboTaTh CTPYKTYpY CBOETO IPOEKTA,
HAMETHTh METOJABbl HCCIEAOBaHMS, HCTOYHHKH HH(pOpManuH, cHOpMYIUpOBAaThH THIIOTE3bI
peteHus mpooIeMBbl.

[IpenomaBaTens pacmpenesiseT poOJd B CBOEGH TIpymme, YTOObl KaXIbl HpPUHSI B
UCCIeIOBaHUH, O(DOPMIICHUHU B 00CYKICHUU PE3yJIbTaTOB CaMOe aKTUBHOE y4acTHe.

3. PemieHue CHTYallMOHHBIX 3a/1a4 - aHAINW3 pEAJbHBIX NPOOJIEMHBIX CHTYaIUi,
MUMEBILIUX MECTO B COOTBETCTBYIOIIEH O0JACTH MPO(ECCHOHATBLHON AEATENIbHOCTH, U TIOUCK
BapUAHTOB JIYYIINX PELICHUH.

4. Bble3nHoe 3aHATHEe - BpIe3IHBIM SBISICTCS OPTaHU30BAaHHOE MEPOIPHUATHE,
IPOBOANMOE 3a TEPPUTOPUEH YHHUBEPCUTETA, C LENBIO MPOBEACHHS HAyYHO-UCCIIEI0BATEIbCKIX
paboT, BOCIHUTATEIBHBIX MEPONPHUATHH, MOCEHICHUS YUPEKICHU 00pa3oBaHus, KyJIbTYpHI,
3paBOOXPAaHEHUS, Ul OpraHM3alM APYIHX KyJIbTYPHO-IOCYTOBBIX, OOpa3oBaTENbHBIX U
03/IOPOBUTEIBHBIX (OPM JIEATETBHOCTH, a TAaKXKe Pa3JIMYHBIX BUAOB 3aHATUH 1O y4yeOHBIM
nporpammam BY3a.

5. Kpome Toro, mo AuCHUIUIMHE MPEIYCMOTPEHO MPAKTUYECKOE 3aHATHE C MPOBEICHUEM
NCHXO0JIOTHYECKOT0 TPEHMHra co CTyIEHTaMH Ha OIpeaeleHne MnpodhecCHOHAILHOTO
HaIrpaBJIeHUs, YMEHHE padOTaTh B KOMaH/IE.

6. IIpesenTanmu o npodaeMaTuKe JIEKINH.

- caMmocCTosTeNbHas paboTa 00yJaronmxcs
[lenpto camocTOSATENBHON (BHEAYAMTOPHOUW) pabOTHl OOYyYAIOUIUXCS — SIBISETCA
oOydeHre HaBbIKaM pabOThl ¢ HAYYHO-TEOPETUUYECKOU, MEPUOAMUYECKOM, HAyYHO-TEeXHUYECKON
JUTEPATypoll M TEXHUYECKOW NOKyMEHTalued, HEOOXOAUMBIMU JUIsl YIiyOJE€HHOTO HM3y4YeHUS
TUCIUIIINHBL «CepBUCHAs IEATENBHOCThY, a TAK)KE PA3BUTHE Y HUX YCTOWUYUBBIX CIIOCOOHOCTEN
K CaMOCTOSITEIbHOMY M3YYEHHUIO U U3JI0KEHHUIO MOTy4YeHHON HH(OpMAaITUH.
OCHOBHBIMH 33JJa4aMU CaMOCTOSITENIbHON pabOThl 00YJArOIINXCS SBISIOTCS:
— oBiajeHue GpyHIaMEHTATbHBIMUA 3HAHUSIMU;
— HapaboTka MpoQecCHOHANTbHBIX HaBBIKOB;
— TpuoOpeTeHHe OMbITa TBOPUYECKOU U UCCIIETOBATENHCKOM NeITeIbHOCTH;
— pa3BUTHE TBOPUYECKOW HMHHUIIMATUBBI, CAMOCTOSTEILHOCTH U OTBETCTBEHHOCTH
CTYJEHTOB.

CamocrositennbHass paboTa CTyAeHTOB mo aucuuruimHe «CepBHCHAs NEATETbHOCTH)
oOecneynBaeT:

— 3aKpervieHue 3HaHUW, TOJIyYeHHBIX CTYJE€HTaMHU B IMpolecce JIEKIMOHHBIX U
MPaKTUYECKUX 3aHITHH;

— ($opMHpOBaHHE HABBIKOB PA0OTHI C EPUOAUYECKON, HAYYHO-TEXHHUECKON TUTepaTypOid
Y TEXHUYECKON JOKYMEHTAINH;

— TpUOOpeTeHre OMbITa TBOPUYECKOW M HUCCIEOBATEIHCKOMN ACITEIHPHOCTH;

— pa3BUTHE TBOPUYECKOW WHUIIMATUBBI, CAMOCTOSITEIBHOCTA U OTBETCTBEHHOCTH CTY/IEHTOB.

CamocrosiTenbHas padboTa SBISIETCS 0053aTeIbHON TSl KaXA0T0 00y4JaroImerocs.
®opMBI CAMOCTOATEJIBLHOH PadoTHI
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29|  OEIEPAJIBHOE T'OCYIAPCTBEHHOE BIO/KETHOE OBPA3OBATE/TbBHOE CMK
a _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PTYTUC
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PryTvC Aucm 51 us 46

[lepedyeHb TeM CaMOCTOSTEIBHOM PabOTHI CTYACHTOB IO MOATOTOBKE K JEKIIMOHHBIM U
MPAKTUYECKUM 3aHSATHSIM COOTBETCTBYET TeMaTHUECKOMYy IIIaHy pabodeil mporpamMmbl
JUCLUIUIMHBI.

CamocrosiTenbHast paboTa CTyAIeHTa IIpelycCMaTpUBaeT CleAyIolue BUabl padoT:
IIPEyCMAaTPUBAET CIEAYIOLUE BUIbI padOT: U3yUYEHUE HAYYHON M HAyYHO-METOANYECKON 0a3bl
[0 TMOCTaBIIEHHOW MpoOieMaTuke, NpeaycMarpuBaeT wucnonb3zoBanue OBC, moaroroBka k
IIPAKTUYECKOMY 3aHATHIO, IIPEyCcMaTpUBaIOLIasi U3yYeHUE HAay4yHO-IPAKTUYECKOTr0 Marepuasa
[0 3a/JIaHHBIM BOIIPOCAaM, IIOJrOTOBKAa MPE3EHTAlMU [0 MTOraM BBICTABKH, IIOJrOTOBKA

Ipe3eHTAM! 1151 PUHATBHOM 3aIUTHl TPYIIIOBOTO MPOEKTA.

10. MaTepuajbHo-TeXHUYecKasi 6a3a, HeoOXoAUMAs 1JIsl OCYIIeCTBJIECHUS
00pa30BaTeILHOIO MPoUEcca MO0 AMCHHUILINHE (MOLYJII0):

YLIC6HBIG 3aHATHUSA 11O TUCIIUIIIINHE ((CCpBI/ICHafl NCSATCIIBHOCTB) HpOBOIISITC?I B CJ'IGIIYIOIIII/IX
000py/I0BaHHBIX y4eOHBIX KAOMHETaX, OCHAILIEHHBIX COOTBETCTBYIOLIUM 00OPYI0BAaHUEM:

Bun yueOHbIX 3aHITHIA 110
IUCHUIIIINHE

HanmenoBanne 000pyI0BaHHBIX YI€OHBIX KAOMHETOB, 00BHEKTOB
JUISL IPOBENICHUS IPAKTUUECKUX 3aHATUH C IIEPEUHEM OCHOBHOTO

WHJUBHIyaJIbHbIE
KOHCYJIBTAIIMH, TEKYIUN
KOHTpOJIb,
IIPOMEKYTOUHAs
arrecTanus

000pyI0BaHUs
3aHsATHS TEKIUOHHOTO VYueOHast ayTUTOpHS A7l IPOBEACHUS 3aHATHI JEKIIMOHHOTO THIIA,
TUIIA, TPYIIIOBBIC U IpyNIoBbIX n HHIWBUIYAJIbHBIX KOHchILTaHPIfI, TCKYHICTO

KOHTPOJISI M TPOMEKYTOYHOW aTTecTallu: y4deOHas ayauTopus,
Crernuanu3upoBaHHasi yueOHas MeOeb.

TCO: BUJICOTIPOCKIIMOHHOE ~ O0OpyIOBaHHE;  HOYTOYK  C
BO3MOXHOCTBIO ITOAKJIIFOUCHUSA K CCTHU I/IHTepHeT
Jlocka.

3aHATUSI CEMUHAPCKOTO
TUIA

VYyeOHast ayquTOpHs ISl IPOBEIEHUS 3aHATHII CEMUHAPCKOro THUIA|
yueOHas ayauropus, Crnenuanu3upoBaHHas yueOHast MeOeb.

TCO: TlepeHocHOE BHIIEONMPOCKIIMOHHOE OOOpYyIOBaHHUE IS
Mpe3eHTAlNii, HOYTOYK.
Jlocka.

CamocTosTenpHas padoTa | IOMEIIeHNE JJIT CAMOCTOSTEIIbHON paOoThI,

o0OyJarmuxcs Crneunanu3upoBaHHass y4deOHas MeOenb. ABTOMAaTH3MPOBAHHBIC
paboume MecTa CTYJIECHTOB C BO3MOXHOCTBHIO BBIXOJa B

MH(}OPMaLIMOHHO-TEJIEKOMMYHUKAIIMOHHYIO ceTh «HTepHeT».
[Tomemenue AME CaMOCTOSATENbHOW pabOThl B UYHUTATHHOM 3alle
oubmuoTexu punmana

Crenanu3upoBaHHas yueOHast Me0enp
TCO: ABTOMaTH3MpOBaHHbIE pabouyue MecTa CTYACHTOB v
BO3MOXKHOCTBIO MOAKIIOUEHUs K cet "MHTepHeT" u o0ecnieueHneM
JOCTYNIa B JJIEKTPOHHYIO HMH(POPMAIIMOHHO-00pa30BaTEIbHYIO
cpeny
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