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1. AHHOTanUs padoyeil NPOrpaMmMbl TUCUUIJIMHBI

Hucrunmuaa b1.B.3 «Crangaptu3anys u ynpaBieHHE KaueCTBOM Ha MpEAnpHsaTHU (B
OpTaHM3AINN )» SBISETCS YacThIO MEPBOro OJI0Ka MPOrpaMMbl OakaiaBpuaTa Mo HaNpaBICHUIO
noarotoBku 38.03.01 "Oxonomuka", mpoduiib: DKOHOMHUKA MPEANPHUATHN U OpTraHU3AINN U OT-
HOCHUTCS K TEPBOI YacTH MPOTrpaMMBbl, GOPMUPYEMOM ydaCTHUKAMHU 00pa30BaTEIbHBIX OTHOIIIE-
HUM.

W3ydenue naHHOW OUCHMIUIMHBI Oa3upyeTcs Ha 3HAHUM IIKOJBHOW NMPOrpaMMbl IO ecTe-
CTBEHHOHAYYHBIM U OOIIECTBEHHBIM IpeJIMETaM: MaTeMaTuka, (u3nKa, XuMus, oOLIeCTBO3HA-
HUE, a TaKK€ Ha 3HAHMSX, MOJTYYEHHBIX MPU U3YUYEHUU NUCLMILIMHBI CEPBUCHAS JIEATENbHOCTh
NpEeANPUITHI (OpraHu3aIuii).

JlucuurinHa HarpaieHa Ha (POPMUPOBAHHE CIECIYIONIMX KOMIETSHIIMA BITYCKHHIKA!

[IK 3 - cmocoOeH aHaM3UPOBaTh TPEOOBAHMS 3aMHTEPECOBAHHBIX CTOPOH C TOUYKH 3PEHUS
KPUTEPUEB KAa4eCTBAa, OMPEIEIsIeMbIX BHIOpDAaHHBIMU MOJXOJAAMH; B YaCTH MHAMKATOPOB JOCTH-
xenus kommnerennuu [1K 3.1 — ocymecTBiser mouck nHGOpMaIUU 7151 PEIICHUS TOCTABICHHON
3aJa4uM 1O Pa3IMYHbIM THIaM 3allpoCcoOB B pe3ylbTare paboT MO YIpPaBICHHUIO KaYeCTBOM IIPO-
TyKIuH, mporeccos, yeuyr; [1K 3.2 - ananu3upyer nmonydeHHYIO mpodeccnoHanbHy0 HH)OP-
MaIMIO0 C Y4eTOM TpeOOBaHUIl 3aMHTEPECOBAHHBIX CTOPOH B paMKax YIpPaBICHUS KadyeCTBOM
IPOAYKIMH, IPOLIECCOB, YCIYT

ConeprkaHne AUCUUIUIMHBI OXBAaThIBACT CIECAYIOIIMK Kpyr BompocoB: Crangaptuzanus. Oc-
HOBBbI TEXHUYECKOTO peryiaupoBaHusi. TexHuueckue perjameHThl; CucTeMa CTaHIapTU3ALMM..
MexyHapoHble HOpMaTUBHbIE NOKyMeHThI; Ceprudukanus. [lonrBepkaeHne cOOTBETCTBUS.
JloOGpoBobHas cepTuduUKalus ycIyr npeanpusatuii (opranuszanmii); Merposiorus. CBogHbIE Xa-
PaKTEpUCTHUKHU PE3yJIbTaTOB M3MepeHHi. ['apanTuitHbie ommoOKku. JloBepuTeIbHbIC HHTEPBAIBI 1
JIOBEPUTENIbHBIE BEPOATHOCTH; YTpaBiieHHe KauyecTBOM. DaKTOphI, BIUSAIONINE HA KAUeCTBO pa-
00ThI cepBUCHOM opranu3anuu. KauecTBo nepconaia, 060pyoBaHusl, MaTepUaioB, CPEACTB U3-
MepeHU, HTHPPACTPYKTYypbl. KadecTBO MPOMYKIIMK M KauecTBO 0OCTHyKuBaHus;, KBamumeTpus.
OcHOBHbBIE TEPMUHBI U ONpPEENICHUs KBaluMeTpun. BeiOop omnpenensionmx noka3arenen kade-
ctBa. [lokazaTenu kauecTBa ycinyr.

OO6mas Tpy10€EMKOCTh OCBOCHHS JTUCIMIUIMHBI COCTABIsECT 7 3a4eTHBIX eAuHHI], 252 daca.
[IpenonaBanue IUCLHUIUIMHBI BEAETCS Ha OYHOM OTAEJIEHUH Ha | Kypce Bo 2 ceMecTpe U Ha 2
Kypce B 3 cemecTpe MpOAOJIKUTEIBHOCTBIO 1O 18 Hegenb kaxablid. [IporpamMMoi qucUMIIMHBL
MpPEeAYCMOTPEHBL: JIEKIIMOHHBIE 3aHsATUs (50 yacoB), 3aHsATUS ceMuHapckoro Tumna (36 yacos),
KOHCYJIbTaIMK (4 yaca), IpOBEJACHHUE MTPOMEKYTOUHON aTTecTanuu (4 4aca) U caMOCTOsITEeIbHAs
pabota ctynenra (158 vacoB) u mpeaycMmarpuBaeT NpoBeIeHUE YUEOHBIX 3aHATUH CIEAYIOIIUX
BUJIOB: JIEKI[MU, B TOM YHUCJIE€ TPAAUIMOHHBIE, MPOOIEMHBIE JIEKIIUU, MPAKTUYECKUE 3aHATHS B
dbopMe ceMHUHAPOB-TPEHUHTOB, TPYIIIOBBIX IPOEKTOB, BHIIIOJIHEHUE 3aJaHHi B pabodeil TeTpay,
pelIeHrne CUTYallMOHHBIX 3a]]a4, CaMOCTOsATeNbHAsE paboTa 00y4aromuxcs, TPyINoBble U UHIU-
BUJlyaJIbHbIE KOHCYJIbTAIUU.

st ouHO-3209HOM (hOpMBI OOYUEHHS - KOHTAKTHAs paboTa MPEnoaaBaTeisi CO CTYJCHTOM -
50 gacoB (20 4acoB - 3aHSTHS JICKIIHOHHOTO THUIA, 22 Yaca — 3aHATHS CEMUHAPCKOTO THUIIA, KOH-
CyabpTalu- 4 yaca, MPOMEXKYTOYHasl aTTecTalus- 4 yaca), CaMOCTOSITeNIbHAsI paboTa CTy/IEHTa -
202 gaca;

Jlnst 3a04uHOM (hOpMBI 00YUEHUS - KOHTaKTHAs paboTa MpernoiaBaress co CTyICHTOM - 16 va-
coB (4 gaca - 3aHSATHS JICKIIMOHHOTO THMA, 4 Yaca — 3aHITHS CEMHHAPCKOTO THUIA, KOHCYJIbTa-
Mu- 4 9aca, IPOMEKYTOUHas aTTecTanus- 4 yaca), cCaMOCTOsITeNIbHasl paboTa cTyAeHTa -236 Ja-
COB.
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[Iporpammoii mpeayCMOTPEHBI CICTYIOIINE BUIbI KOHTPOJIS:

-TeKYIINH KOHTPOJIb B (hOpME TECTOB, YCTHBIX OIPOCOB;

-IIPOMEKYTOUYHAsl aTTECTAIlMs HAa OYHOM OT/AeNIeHuH B ¢opme 3adera (2 ceMecTp), IK3ame-
Ha (3 cemecTp);

-IIPOMEKYTOUYHAsl aTTeCTallisl Ha OYHO-3a0YHOM OTJIeJIeHUHU B (popme 3aueta (2 cemectp),
sKk3ameHa (3 cemectp);

-IIPOMEKYTOYHAsI aTTECTallds Ha 3a0YHOM OTJeIeHUU B ¢opme 3auera (2 cemMecTp), dK3a-
MeHa (3 cemectp).

OcCHOBHbIE TOJIOKEHUS JTUCHUIUIMHBI JOJKHBI OBITH MCIIOJIB30BaHbl B JajdbHEHIIEM MpU
HU3YUCHUU CIICAYIOIIUX AUCHHUILINH: q)aKy.HBTaTI/IBHBIX AJUCHUITIINHAX BBC,Z[GHI/IG B TE€XHOJOI'MIO
obcmyxxuBanust/ [IpoekTHas NeATETbHOCTD

[ocne 3aBepiieHns: Kypca 00y4aroIUACs COBEPLICHCTBYET MOMyYCHHbIC 3HAHUS, YMEHUS
U HaBBIKH B IpoLIecCe MPOXOXKACHUS MPAKTUKU U UCIIOJIB3YET B XOJ€ roCy1apCTBEHHOW UTOTO-
BOW arTecTaluu

2. IlepeyeHb NJIAHMPYEMBIX Pe3yJIbTATOB 00y4eHHS MO JMCUHMUILJIMHE, COOTHECEHHbIE ¢ IJIa-
HHPYEMbIMH Pe3yJIbTATAMH 0CBOCHHUsI 00pa30BaTeIbHON MPOrpPaMMbl

No | Hunexc xom- [Tnanupyembie pe3ybTaThl 00yUCHUS
- TeTeHIHH, (KOMIETEHIIMU, UHAUKATOPA TOCTHKEHUSI KOMITETEHIINHN )
WHJUKaTOpa
JOCTHXKCHUA
KOMIICTCHIINH
I1IK 3 CHOCOOEH aHAJM3UPOBATh TPEOOBAHUS 3aMHTEPECOBAHHBIX CTOPOH C TOY-
KM 3pEHUSI KPUTEPUEB KAa4eCTBa, OMPEASIIEMbIX BRIOPAHHBIMHU MOJAXO0/a-
MU

B YaCTH MHAUKATOPOB JOCTUKEHUS KOMIIETEHIIUN
I1K 3.1 — ocymiecTBisieT NOUCK WHPOPMALIUU JJISl PELICHUsI TOCTaBJICH-
HOW 3aJjaud 1O PA3IUYHBIM THUIAM 3alPpOCOB B pe3yibTaTe padoT IO
YIPaBICHUIO KaYECTBOM ITPOAYKIIMH, ITPOLIECCOB, YCIIYT;

[1K 3.2 - aHanu3upyeT NoJIy4eHHYIO TPo(ecCHOHAbHYI0 HH(OPMAITHIO C
y4eToM TpeOOBaHUI 3aMHTEPECOBAHHBIX CTOPOH B PAaMKax YIPaBICHHS
Ka4eCTBOM IPOAYKLUH, IPOLECCOB, YCIYT

3. Mecrto qucuunjnubl B cTpykrype OIIOII

Hucrunmuaa b1.B.3 «Crangaptu3anys u ynpaBieHHE KaueCTBOM Ha MpEAnpHsATHU (B
OpraHu3alim )» SBJISIETCS YacThIo MepBoro 010ka nporpammsl 6akanapuara38.03.01 Dxonomu-
Ka M OTHOCUTCS K MEpPBOM 4acTU MPOrpaMmbl, (hOpMUPYEMOH ydyacTHMKaMH 0Opa3oBaTeIbHbBIX
OTHOLLIECHUH.

Cranpaptuzanus U cepTUQUKAIMs, U3ydaeMble B PaMKax TUCLMIUIMHBI, SBISIOTCA WH-
CTpyMeHTaMH oOecreueHHsI KauyecTBa MPOAYKIHH, padoT u ycayr. OBianeHue MeTogamMu odec-
IIEYEHHs] KayecTBa Ha MPEANPUATHH SBJIAETCS OJHUM M3 IJIaBHBIX IOKa3aresned npogeccruoHa-
au3Ma Gakanaspa B cepe IKOHOMHUKHI

N3yueHnne naHHOW JUCIUIUIMHBI 0a3upyeTcss Ha 3HaHWM IIKOJBLHOW MPOTpamMMBbI 1O €CTe-
CTBEHHOHAYYHBIM M OOIIECTBEHHBIM IMpEeIMETaM: MaTeMaTHhka, (pU3uKa, XMMHUs, OOLIeCTBO3HA-
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HUE, a TaKK€ Ha 3HAHMSX, MMOJTYYECHHBIX MPU MU3YUYCHUH NUCIMIUIMHBI CEPBUCHAS JIEATEIbHOCTh
OPEIIPUATHI (OpraHU3aLuil).

®opmupoBanne komrereHiuu [IK 3 HaumHaercss B IUCHUIIMHE CEPBHUCHAs JEATEIb-
HOCTb MPEANPUATHI (OpraHU3aIHii) U MPOIOIDKAETCsT B (DaKyIbTaTHBHBIX AUCIHILTHHAX BBeme-
HUE B TeXHOJIOTHIO oOcmykuBaHust/ [IpoekTHas nesTeTpHOCTh

OCHOBHBIE TIOJIOKECHUS TUCHUTUTHHBI JOJKHBI OBITh MCIIOJIB30BAHBI B JAaTbHEHIIIEM MPHU

W3YYEHUHN CIICTYIONTUX TUCHUTIINH: (aKyIbTaTUBHBIX TUCIUIIIMHAX BBeaeHHE B TEXHOJOTHIO
oOciyxuBanus/ [IpoekTHas 1eATEIbHOCTD

[Tocne 3aBepieHust Kypca 00y4aromuicss COBEPIICHCTBYET MOJYYECHHBIC 3HAHUS, YMEHHS
Y HaBBIKU B MPOLECCE MPOXOKICHUS MPAKTUKU U MCHOJB3YET B X0J/I€ TOCYAapCTBEHHON HTOrO-
BOM aTTecTalllu

4. O0beM TUCHHUIJIMHBI B 32a4€THBIX eIMHUIAX ¢ YKA3aHUEM KOJHYeCTBA aKaJeMHYeCKHUX
4acoB, BbIIEJEHHBIX HA KOHTAKTHYIO pa0oTy 00y4alIIHUXCcs ¢ mpenojaBaresieM (10 BUIAM
Y4eOHBbIX 3aHATHIT) 1 HA CAMOCTOATEILHYI0 pa00oTy 00yYarOIMXCs

OO6mmast TpyA0€MKOCTh UCITUIUIMHBI COCTABIISIET 7 3a4€THBIX eauHMI)/ 252 akaj.Jdaca.

(1 3auemnasn eounuya coomsemcmeayem 36 axademuyeckum 4acam)

Jns ounoii popmbl 00yUeHHs :

Ne Bunb! yaeOHOM AeSITETHHOCTH CemecTpbl
n/m Bcero 2 3
1 KonTtakTHas padoTa 00y4aoluxcs ¢ npenoaaBaTeieM 94 38 56

B TOM 4YHUCJIC: - - - - |-

1.1 | 3aHATHA JIEKLIMOHHOI'O THIIA, B TOM YHUCJIE: 50 16 34

[IpakTHdeckas MOAroTOBKa (TIPH HATTUYHN)

1.2 | 3aHsATHS CEMHHAPCKOTO THIIA, B TOM YHCIIE: 36 18 18

[IpakTrdeckas moAroTOBKA (TIPH HAJTAIHH )

CeMuHapsl

JlaGopatopHsbie paboThI

[IpakTrdaeckue 3aHATHS 36 18 18
1.3 | KoncyabTanumn 4 2 2
1.4. | ®opma npoMeKyTOUHOI aTTeCTAIUH 4 2 2

3a4yeT | IK3aMeH
2 CamocTosiTeIbHAsi padoTa 00y4aIOINXCSA 158 70 88
3 OO0masi TPy10eMKOCTH yac 252 108 144
3.e.
7 3 4

Jliist 04HO0-3209HON (popMBI 00yUeHUsI:

No Buapl yueOHOM MeaTeTbHOCTH CemecTphl
n/m Beero 2 3
1 KonTakTHas padoTa o0y4arommxcsi ¢ mpenogaBareieM 50 24 26
B TOM YHCIIE: - - - - -
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1.1 | 3aHATHS JTEKIIMOHHOTO THIIA, B TOM YHCJIE: 20 10 10
IIpakTrueckas mOAroTOBKA (TIPH HATTAIHH )
1.2 | 3aHATUS CEMUHAPCKOTO TUIA, B TOM YHCIIE: 22 10 12
IIpakTudeckas moAroToBKa (MPH HATUYWH )
CemuHapbl
JlaGopatopHbie pabOTEHI
IIpakTrueckue 3aHATHS 22 10 12
1.3 | KoncyabTanuu 4 2 2
1.4 | ®opMa NpoMeKYTOYHOM aTTeCTANMH (3a4eT, IK3aMeH) 4 2 2
3a4eT | IK3aMeH
2 CamocTosiTeIbHAsI padoTa 00yYarouIuxcst 202 84 118
3 O01as Tpy10eMKOCTh yac 252 108 144
3.e. 7 3 4
Jliisi 3a04HOi hopMBbI 00yUeHHS:
No Buapl yaeOHOM MeaTeTbHOCTH CemecTphl
n/m Bcero 5 3
1 KonTakTHas padoTa 00yyarommxcsi ¢ mpenogaBareiemM 16 8 8
B TOM YHCJIE: - - - -
1.1 | 3aHATHS JEKIMOHHOI'O TUIIa, B TOM YHCJIE: 4 2 2
IIpakTudeckas moAroToBKa (MPH HATUYUH )
1.2 | 3aHATHS CEMUHAPCKOTO TUIIA, B TOM YHCIIC: 4 2 2
IIpakTudeckas moAroToBKa (MPH HATHYWH )
CeMuHapsl
JlaGopaTopHsie paGOTHI
[IpakTideckue 3aHATUSL 4 2 2
1.3 | Koncynbranuu 4 2 2
1.4 | ®opma npoMe:KYTOUHOI aTTecTallUM (3a4eT, IK3aMeH) 4 2 2
3a4eT | IK3aMeH
2 CamocrosiTeibHast padoTa 00yYaroImuXcst 236 100 136
3 O011as Tpy10eMKOCTh qac 252 108 144
3.e. 7 3 4
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5. Conep:xxaHue TMCUUIIMHBI (MOYJIfA), CTPYKTYPHMPOBAHHOE 110 TeMaM (pa3iesiaM) ¢ YKa3aHHeM OTBeIeHHOI0 HAa HUX KOJM4YeCTBA aKaJleMu-
YeCKHUX YaCOB 1 BUJIOB YUeOHBIX 3aHATHI
st ouHoii popmMbl 00yUeHUsI:

HaumeHoBaHME TeM JEKIUIA, TpaKTHYE-
CKHX paboT, 1JabopaTOpHBIX padoT, ce-
MuHapos, CPO

Bugpl yueOHBIX 3aHATHH U (OPMBI UX IPOBEACHUS

KonrakrhHas pa60Ta o6yqa}0mnxc51 C IperoaaBaTejicM
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172 JI: Tema 1.1. Beenenue. Mcropus pa3Butust 2 TpagunuonHas | 4 | CeMuHap-TPEHUHT 10 O3HakoMIIEHHE C
1.Cranmaprusar | METPOIOIHH, CTAH/IAPTH3ALUH 1 ceptudu- JUTEPATYPOi o
Vs 1 cepTHOH- karun. Cructema crangaptusanuu. [Ipus- YeTHbIi ompoc. JTUCTIATUTHHE Ha caii-
KALHA KAk HH- Ul ¥ QyHKIUK cTaHgapTm3annu. Cpen- te ObC
TOVMOHTEL CTBa CTaHIApTU3aIUI. MeTOIbI CTaHIapTH- Kourpoasnas Touka Nel znanium.com. Co-
¢ 6p yMme 3aIUH. o CTaBleHUE TePMHHO-
1/2 00€eCCICHNA TIP: 3ansatue 1-2. «TepMHUHOIIOTHS CTaHIAP- JIOTHYECKOTO CI0BAPS
P p p
KaqecTsa yCiyr THU3AIUH, CEPTUDUKAIIUN U METPOJIOTUIY. IIpopaGorka y4eOHo-
ro marepuana. [loj-
TOTOBKA K MMPaKTHYE-
CKUM 3aHATHUSAM
2/2 JI:Tema 1.2. HopMaTuBHBIE JOKYMEHTHI IO 2 TpaguuyroHHast 5 IIpopaboTka yueOHO-
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HaumeHnoBanue TeM JEKIMM, MpaKTHYe-
CKuX padoT, 1a00paTOpHBIX padoT, ce-
muHapoB, CPO

Bujpl yueOHbBIX 3aHATHH 1 (POPMBI MIX TIPOBEACHUS

KonrakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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cranaaprusanui. CucremMa 3aKOHOJATEINb- ro matepuana. [lox-
HBIX 1 HOPMaTHBHBIX aKTOB B c(hepe TeXHH- TOTOBKA K ITPAaKTHYE-
4yecKoro perynupoanus. HanuonanbsHble- CKUM 3aHATUSAM
CUCTEMBI TEXHUUECKOTO PETyIUPOBAHUS B
CEKTOpe TypH3Ma U CepBUCa
Ma 1.3. Cranpaprusanys NpoayKIun U JULAOHHAS BIITOJTHEHH JaHOH B TK HO-
Tema 1.3. Crangaptusa 0 2 Tpa, OHHa 2 | BomonHenne 3axa 5 IIpopabotka yaeObHO
ycIyr. AHaJIN3 CHCTEMBI CTaHIapTH3ALUH B paboueit TeTpanu ro matepuana. [lox-
TypU3ME U CEPBUCE U HANpPaBJICHUS €€ CO- TOTOBKA K NIPAKTHYE-
BepiIeHcTBoBaHUs. CucreMa Kinaccupuka- CKUM 3aHATUSAM
IIUH U KOJUPOBAHUE TEXHUKO-
9KOHOMHUYECKON HH(POPMAIHH.
[1P:3andarue 3: «M3yueHne TEXHUUECKOTO
3aKOHOJIATEIbCTBA»
Tema 1.4. Cuctema MeXIyHapOAHON CTaH- 2 [Mpobnemuas 2 | BommonHenue 3agaHuil B 10 | IIpopabotka yueOHO-

Jnaptuzaiuu. MexIyHapoaHOe COTpYaHUYE-

paboueii TeTpanu

ro mMarcpuajia. HOL[-

© PI'YTUC




OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»

PIYTUC

CMK

Aucm 8 uz 75

HOMep HEOCIN CEMECTpa

5/2

5/2

HaumenoBanue
pasnena

HaumeHnoBanue TeM JEKIMM, MpaKTHYe-
CKuX padoT, 1a00paTOpHBIX padoT, ce-
muHapoB, CPO

Bujpl yueOHbBIX 3aHATHH 1 (POPMBI MIX TIPOBEACHUS

KonrakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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ctBO Poccuiickoit denepanuu B obnactu TOTOBKA K MpaKTHU4e-
CTaHIApTHU3AIMH B cpepe Typu3Ma u CEpBU- CKUM 3aHATUSAM
ca.
[1P:3anstue 4.: «"ocynapcrBenHas uudop-
MAaIMOHHAsI CUCTEMa MapKHUPOBKI
JI:Tema 1.5. CymHOCTh ¥ IpOBeICHUECED- 2 Tpamuumonnas | 2 | BeimonHeHne 3amganmii B 10 | IIpopaboTtka yueOHO-
trdukanmn. [Topsaok mpoBeacHNUS CEPTH- pabodeit TeTpaau. YCTHBIN ro matepuana. [loa-
¢ukanmy. MexyHapoHas cepTUQUKAIMSL. orpoc. TOTOBKA K ITPaKTHYe-
Ceprudukanus B CHI'. KonTponbHasi Touka Ne2 CKHM 3aHATHAM
[1P:3andarue 5. «O3HaKOMIEHUE CO CTPYK-
TYpOil U collepKaHHEM CTaHIapTOB Pa3HbIX
BUIOB»
JI:Tema 1.6. [TonTBepkaeHNE COOTBET- 2 Tpamutmonnas | 2 | CuTyanuoHHAs 3amada. 10 | IIpopaboTtka yueOHO-

CTBI/IH.CDOPMI)I 00513aTeILHOTO TMOATBEPIKIAC-
HHA COOTBCTCTBHUA. ﬂ06p0BOJ'H>HaH CepTU-

ro mMarcpuajia. HOL[-
TOTOBKaA K IMpaKTU4C-

© PI'YTUC




TYPU3MA V1 CEPBUCA»

OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

CMK
PIYTUC

Aucm 9 u3z 75

&

Q

O

=

(0]

(@]

B HaumenoBanue
% paznena
=

o

O

=

e}

a

6/2

HaumeHnoBanue TeM JEKIMM, MpaKTHYe-
CKuX padoT, 1a00paTOpHBIX padoT, ce-
muHapoB, CPO

Bujpl yueOHbBIX 3aHATHH 1 (POPMBI MIX TIPOBEACHUS

KonrakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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(ukanus kaxk (popmMa HOATBEPKIACHUSA COOT- CKHUM 3aHITUSIM
BETCTBHA CEPBI CEPBUCA U TypH3-
Mma.Jleknapanuu u cepTUdUKaTH COOTBET-
CTBHSI, 3HAKU COOTBETCTBHSL.
TIP: 3anstue 6. «AHanu3 peajsbHOro CEPTH-
(hkaTa COOTBETCTBUAB cepe Typu3Ma u
TOCTEPUUMCTBA»
JI:Tema 1.7. CepTudukanus B pa3auyHbIX 2 npoOJyieMHas 2 | BoimonHeHue 3ajaHUi B 10 | Ilpopaborka yueOHO-

OTpacisiX dKOHOMHKH. AKTYaJIbHbIC CTaH-
JIAPTHI, PETYIUPYIOIIUE TYPUCTCKHUIA PBIHOK.
Jlunen3upoBaHue u cepTu(UKALUS B TY-
pu3me

ITP:3ansTue 7.: «OnpeneneHue MO JIMHHO-
CTH TOBapa Mo ITPUX KOJY MEXIYHAPOTHO-
ro eBpoctangapta EAN»

paboueii TeTpaan

ro Marcpuajia. HOL[-
TOTOBKA K IpaKTU4eC-
CKHM 3aHATUAM

© PI'YTUC




OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

(@ YYPEKIEHUE BBICILIET'O OBPA3OBAHMSI PIYTUC

CMK

TYPU3MA V1 CEPBUCA»

Aucm 10 uz 75

HaumeHnoBanue TeM JEKIMM, MpaKTHYe-

Bujpl yueOHbBIX 3aHATHH 1 (POPMBI MIX TIPOBEACHUS

CKuX padoT, 1a00paTOpHBIX padoT, ce-
muHapoB, CPO

KonrtaktHas pabota 00y4aronmxcs ¢ mperoaBaTesieM
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6/2 JI:Tema 1.8. O0mue cBeACHUS O METPOJIO- 2 TpaguuyroHHast 3 | Hoxmang-mpe3eHramus. YcCT- 10 IIpopaboTka yueOHO-

run. Bunpl uamepennii. Metosr usmepe-
Huil. CpenctBa u3Mepenuil. Metpoioruue-
cKoe obecriedeHue cepsl yeruyr
[1P:3anstue 8. O030p 3aKOHOAATENHCTBA B
cdepe cTaHAaPTU3ALNY U CEPTUPUKALIH HA
MIPEANPUATHHN (B OPraHU3aAIMN).

HBIHN ompoc.
KonTtponbHnast Touka Ne3

ro matepuana. [loa-
TOTOBKA K ITPaKTHYe-
ckuM 3anstusim [on-
TOTOBKa K TECTHPO-
BaHUIO 10 pa3zaeny 1.

ITP:3anstue 9. TectupoBanue o pasueny
«CrangapTuzanus u cepTuduKanus Kak

1 | TectupoBanue
KonTtponbnas Touka Ned

HO[[FOTOBKa K 1Ipo-
Me)KyTO‘-IHOﬁ aTrTe-

WHCTPYMEHTHI 00ecreueHus KauyecTBa CTaluu
YCITyT
Koncynpranus 2 OTBeTHI
Ha BO-
IIpomexxyTodnas arrectanus — 2 gaca 3a4eT MPOCHI

© PI'YTUC




g DENEPAJIBHOE TOCYOAPCTBEHHOE BHOI’)KETHOE OBPA30OBATEJIbHOE CMK
(i‘@ _ Y‘IP]?KHEHVIE BBICIIETO OBPA30]§AHVIH PIyTUC
«POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA " CEPBUCA»
Aucm 11 u3z 75
HaumeHnoBanue TeM JEKIMM, MpaKTHYe- Bubl yueOHbBIX 3aHATHH U GOPMBI UX HPOBEACHUS
CKHX paboT, 1abopaToOpHBIX padoT, ce-
muHapos, CPO KonrakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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1/3 JI:Tema 2.1. CymHOCTh Ka4ecTBa, €Tro 3Ha- 2 Tpanuimonnas | 4 | BuimonHeHne 3amganmii B 8 CocraBjeHHE TEPMH-
2. CHCTEMBI YeHrne M (QYHKINH yTIpaBICHI Ka4eCTBOM paboueit Terpamm. YCTHBIN HOJIOTHYECKOTO CJIO-
yIIpaBIIeHHs Ka- NPOJIYKIHUH U yciayr.MeTroaosiornyeckue orpoc. Bapst
OCHOBBI YIIPaBJICHUS Kau€CTBOM. Kourpoabhas Touka Nel.
4EeCTBOM
[1P:3ansarue 10-11. «3y4yenue nonsaTus
«Ka4eCTBOB OOJIACTH TypU3Ma U TOCTEIPH-
UMCTBa»
JI:Tema 2.2. Kpanumetpus. OCHOBHbIE Tep- 2 TpanuuuonHas 8 IIpopabotka yueOHO-
MUHBI M OTIPEICIICHUS KBAIUMETPUH. BbiOOp ro MaTepuaia
OIpeIEIAIONINX MTOKa3aTeIed KauecTBa.
IToka3aTenu kauecTBa yCiyr.
2/3 Tema 2.3. ®akTophbl, ONpeIeNIomue Kade- 2 TpanuimonHas 8 IIpopaboTka yae6HO-
CTBO; XapaKTEPUCTUKH, IOKA3aTEeIN H METO- ro marepuana. Iloz-
JIbI UX OTIPEJICIICHHS], METOABI KOHTPOJIS TOTOBKA K MMPaKTHYE-
Ka4yecTBa YCIYT U MPOIYKIIHH. CKUM 3aHATHUSAM

© PI'YTUC




OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK
PIYTUC

Aucm 12 uz 75

HOMep HEOCIN CEMECTpa

3-4/3

5/3

HaumenoBanue
pasnena

HaumeHnoBanue TeM JEKIMM, MpaKTHYe-
CKuX padoT, 1a00paTOpHBIX padoT, ce-
muHapoB, CPO

Bujpl yueOHbBIX 3aHATHH 1 (POPMBI MIX TIPOBEACHUS

KonrakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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Tewma 2.4. ®akTophl, BIUAIONINE HA Kade- 4 TpanuimonHas 8 IIpopaboTka yae6HO-
CTBO pabOTHI CEPBUCHOMN opranm3aryu. Ka- ro MaTepuaia
YeCTBO MepcoHaia, 000pyI0BaHuUs, MATEPU-
aJIOB, CPEIICTB M3MEPCHUM, HHYPACTPYKTY-
peL. lepeBo kadectBa. KauecTBo mpoaykiuu
W KauecTBO oOCykuBaHus. [1eTis kauecTBa
Tema 2.5. DBoONHS MOIXOJ0B K MPOIIECCY 2 Jlexnus 2 | CuryanmoHHas 3aa4qa 8 IIpopaboTka yueOHO-
YIpaBJICHUS Ka4eCTBOM MPOAyKuuu (pador, (npoGitemHast) ro marepuana. [loa-
yCIyT). TOTOBKA K MPaKTHYE-
ITP:3anstue 12. «Bocnpustue cOBpeMEHHOM CKHUM 3aHATHAM
KOHIICTIIIUN YIPABICHUS KA4eCTBOM (VIS
YCIIOBHY NUBWJIM30BAHHOTO PBIHKA)» B TY-
pHU3ME B TOCTECTIPUUMCTBE
JI:Tema 2.6.MexnyHapoaHas U MEXKIocy- 4 2 HCKYyCCHS 8 IIpopaborka y4eOHO-
JyHApOx y TpanimonHas Hucky pop y

JAapCTBCHHAsA CTaHAapTU3alus. MG)KI‘OCY-

KonTponbHast Touka Ne2

ro Marcpuajia. HOL[-

© PI'YTUC




®EIEPAJTBHOE TOCYIAPCTBEHHOE BIO/PKETHOE OBPA30OBATEJTbBHOR CMK
(@ YYPEKIEHUE BBICILIET'O OBPA3OBAHMSI PIYTUC

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA VI CEPBUCA»

Aucm 13 uz 75

HaumeHnoBanue TeM JEKIMM, MpaKTHYe- Bubl yueOHbBIX 3aHATHH U GOPMBI UX HPOBEACHUS

CKuX padoT, 1a00paTOpHBIX padoT, ce-

muHapos, CPO KonrtaktHas pabota 00y4aronmxcs ¢ mperoaBaTesieM

HaumenoBanue
pasnena

Howmep Henenu cemectpa
®dopma npoBeeHUS 3aHIATHS JIEK-
[IpakTHyeckue 3aHATHS, aKa1.9aco!
®dopma npoBeIcHUS KOHCYJIbTaI[HH

IIMOHHOTO THITA
®opma npoBeeHUA NMPaKTHYe-

CKOTO 3aHSTHS
®opma nposenenus CPO

3aHATHS JICKIIMOHHOTO THUIIA,
Koncynbranuu, akaja. 4acoB

aKajl. 4acoB
CPO, akazg.4acoB

JapcTBeHHbIE cTaHnapTsl ctpad CHI B Ty- TOTOBKA K ITPAaKTHUE-
puctckoit otpaciu Poccun. Mexaynapon- CKHUM 3aHATHSIM
Hele ctangapTsl cepun ISO 9000, XACCII n
HX UCHOJb30BaHUE.

I1P:3anarue 13. «MupoBoii OIBIT B yIpas-
JIEHUU Ka4eCTBOM

JI:Tema 2.7.0cHOBHBIC TIOJIOKEHUS CEPTH- 4 8 IIpopaboTka yueOHO-
(UKanuy B CHCTEMHOM MEHEJDKMEHTE Kade- ro MaTepuaia
ctBa CHUCTEMHBIN TTO/IX0/1 K YIIPABJICHHIO
kavecTBa. [IpHHIMITEI 1 0COOEHHOCTH BCe-
ob1ero MmeHemkMeHTa kauectsa (TQM).
OCHOBHBIE IPUHIMITBI YIIPABJICHHS Kaye-
CTBOM. MoJieJIb CHCTEMBI MEHEPKMEHTA
Ka4yecTBa

TpanuuuonHas

6/3 JI:Tema 2.8. YnpasneHue npeAnpusITHeM Ha 4 Jlexmus 2 | CuryanuoHHas 3a1a4a 8 ITpopabotka yuedHO-

© PI'YTUC




OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK
PIYTUC

Aucm 14 uz 75

HaumeHnoBanue TeM JEKIMM, MpaKTHYe-
CKuX padoT, 1a00paTOpHBIX padoT, ce-
muHapoB, CPO

Bujpl yueOHbBIX 3aHATHH 1 (POPMBI MIX TIPOBEACHUS

KonrakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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ocHoBe MapkeTuHra. OIeHKa KauecTBa CH- (mpobnemHasn) ro marepuana. [Tox-
cTeMbl oOcyxuBanus. OpraHnnu3arus, BUIbI TOTOBKA K IPAKTHYE-
U METOJIbI TEXHUYECKOTO KOHTPOJIS Kaye- CKUM 3aHITHSM TIO/I-
CTBA MPOAYKIUU U YCIYT. TOTOBKA MPE3CHTAINH
[1P:3ansarue 14. «Kak 60poThes ¢ moame-
KaMM Ha POCCUIICKOM PBIHKE?»
7/3 JI:Tema 2.9. CymHOCTb, cOAepx)aHue U Ipa- 2 Tpamutmonnass | 7 | Joxman- 8 IIpopaboTka yueOHO-
BOBBIC OCHOBBI CEPTU(DUKAIIMH TPOAYKIHH U npe3eHTaIus(TPyMoBoi ro marepuana. [loa-
CHCTEM KauecTBa. MPOECKT). TOTOBKA K MPaKTHYE-
[1P:3anstus 15-17 «Pa3paborka [lonmntukn KonTponbHas Touka Ne3. CKHM 3aHATHUAM IIOJ-
B 00JIACTH Ka4yecTBa Ha MpeanpusTiu (opra- TOTOBKA MPE3CHTAINH
HU3AIHH). MPOCKTa
&/3 JI:Tema 2.10. 3aTpaTsl ¥ Ka4ecTBO MPOIYK- 4 TpanuimonHas 8 IIpopaboTka yueOHO-

mun (pabor, yciyr).OueHka pe3yJibTaTHB-
HOCTH JICTEIHHOCTH OpPraHU3aluu B 00Ja-

ro mMarcpuajia. HOL[-
TOTOBKaA K IMpaKTU4C-

© PI'YTUC




OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK
PIYTUC

Aucm 15 us 75

HaumeHnoBanue TeM JEKIMM, MpaKTHYe-
CKuX padoT, 1a00paTOpHBIX padoT, ce-
muHapoB, CPO

Bujpl yueOHbBIX 3aHATHH 1 (POPMBI MIX TIPOBEACHUS

KonrakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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CTH Ka4ecTBa C UCIOJIb30BaHUEM KPUTEPHEB CKHM 3aHITHSIM TIOA-
TIPEMUii TI0 KadeCTBY. TOTOBKA IIPE3CHTAIHH
MPOCKTa
7-9/3 JI:Tema 2.11. HanpaBieHust nesATEIbHOCTH 4 Jlexnus 1 | TectupoBanue 1Mo paszmery- 8 IIpopaboTka yueOHO-
T0 MOBBIMIEHUIO KauecTBa M 0€30MaCHOCTH (mpobnemHasn) KonTpoabHas Touka Ned ro matepuana. [Tox-

MPOAYKIINH U YCIYT B OOJIACTH TypH3Ma U
cepsuca. [lopsnok pa3paboTKu 1 BHEIPEHUSA
CUCTEMBbl MEHEIP)KMEHTA KaueCcTBa B pa3iny-
HBIX 00J1aCTAX SKOHOMUKH. JlOKyMEHTAIHS
MpeanpUsITHs, TPpUMEHsieMasi B COOTBET-
CTBHH C TPCOOBAHUSIMHU CUCTEMBI KAUueCTBa
YCIIYT U TPOIYKIIH

ITP:3anstue 18. TectupoBanue no pazaeny
2.

TOTOBKa K TECTHPO-
BaHUIO 110 pa3zaeny 2.
[Moaroroka x mpo-
MEXXYTOYHOM arTe-
CTalluH.

Koncynpranus

2 OTBETHI

© PI'YTUC




g DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOIKETHOE OBPA30OBATEJIbBHOE CMK
(@ _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PIYTUC
«POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA " CEPBUCA»
Aucm 16 uz 75

HaumeHnoBanue TeM JEKIMM, MpaKTHYe-

Bujpl yueOHbBIX 3aHATHH 1 (POPMBI MIX TIPOBEACHUS

CKuX padoT, 1a00paTOpHBIX padoT, ce-

muHapos, CPO KonrakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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®dopma npoBeeHUS 3aHIATHS JIEK-
[IpakTHyeckue 3aHATHS, aKa1.9aco!

IIMOHHOTO THITA
®opma npoBeeHUA NMPaKTHYe-

3aHsaTusa JICKIITMOHHOI'O THIIA,
CKOT'O 3aHATHA

aKaJ. 4aCcoB

Koncynbranuu, akaja. 4acoB

[IpomexyTouHast aTTecTalus — 2 4aca dK3a-
MeH

®dopma npoBeIcHUS KOHCYJIbTaI[HH

Ha BO-
HPOCHI

CPO, akazg.4acoB

®opma nposenenus CPO

© PI'YTUC




OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK
PIYTUC

Aucm 17 u3 75

Jist 04H0-32049HOIT hopMBbI 00yUeHMS:

HaumeHoBaHME TeM JEKIUIA, TpaKTHYE-
CKHX paboT, 1JabopaTOpHBIX padoT, ce-
MuHapos, CPO

Bunpl yueOHbBIX 3aHATHH U (OPMBI UX IPOBEACHUS

KonrakrhHas pa60Ta o6yqa}0mnxc51 C IperoaaBaTejicM
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172 JI: Tema 1.1. Beenenue. Mcropus pa3Butust 1 Tpaguuuonnas | 2 | Bemonnenue 3agaHuil B 10 O3HakoMIIEHHE C
1.Cranmaprusar | METPOIOIHH, CTAH/IAPTH3ALUH 1 ceptudu- paboueii Terpaau. YCTHBIH JUTEPATypPOi 1o
Wst 1 cepTudu- kanuu. Cructema crangapruzanun. [Tpus- ompoc. KT-1 JNUCHIMIUIMHE HA Caii-
KA KAK HH- Ul ¥ QyHKIUK cTaHgapTm3annu. Cpen- Te DBC
CTBa CTaHJIApTH3AIMKA. METOIbI CTaHIAPTH- znanium.com. Co-
CTPYMEHTBI
6 3amuu. CTaBJIEHUE TEPMUHO-
1/2 | ooccneucHus IIP: 3ansTue 1-2. «TepMUHOIOTHUS CTaHIAD- JIOTHYECKOTO CIIOBAPS
KaqecTsa yCiyr THU3AIUH, CEPTUDUKAIIUN U METPOJIOTUIY. IIpopaGorka y4eOHo-
ro marepuana. [loj-
TOTOBKA K MMPaKTHYE-
CKUM 3aHATHUSAM
2/2 JI:Tema 1.2. HopMaTuBHBIE JOKYMEHTHI IO 1 TpaguuyroHHast 10 | IIpopaboTka yueOHO-

cragaapTu3anuu. CucTeMa 3aKOHOIATeIhb-
HBIX 1 HOPMATUBHBIX aKTOB B c(pepe TeXHU-
YECKOTO0 peryiaupoBanusi. HaunonanbHble-

ro matepuana. [loa-
TOTOBKA K MPaKTUie-
CKHM 3aHITHIM

© PI'YTUC




OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»

PIYTUC

CMK

Aucm 18 uz 75

HOMep HEOCIU CEMECTpa

3/2

4/2

HaumenoBanue
pasnena

HaumeHoBanue TeM JEKIMM, MpaKTHYe-
CKuX padoT, 1a00paTOpHBIX padoT, ce-
muHapoB, CPO

Bujpl yueOHbBIX 3aHATHH 1 (POPMBI MIX TIPOBEACHUS

KonrakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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CHCTEMBI TEXHUUECKOTO PETYIHNPOBAHNUS B
CEKTOpEe TypH3Ma H CepBUCa
Tema 1.3. CrangapTuzanus NPOIyKIUN U 1 Tpamuumonnas | 2 | BeimonHenne 3amaHuii B 10 | IIpopaboTtka yueOHO-
yCIIyT. AHAIW3 CHCTEMBI CTAHAPTU3AINH B paboueii Tetpagu. KT-2 ro marepuana. [Tox-
TypU3Me W CEpBUCE W HAIPABIICHUS €€ CO- TOTOBKA K ITPAKTHYE-
BeprIeHcTBoBaHus. Cuctema kiaccupuka- CKHUM 3aHATHIM
IIUH 1 KOTUPOBAHNUE TEXHUKO-
SKOHOMHUYCCKOW HHPOPMAIIUH.
[1P:3ansarue 3. «3y4eHne TEXHUYECKOTO
3aKOHOJIATEIILCTBAY
Tema 1.4. Cucrema MeXTyHApOIHOM CTaH- 1 Tpamuumonnas | 1 | BeimonHenne 3amaHuii B 10 | IIpopaboTtka yueOHO-

JmapTuzanud. MexxIyHapo HOE COTPYIHIYE-
ctBO Poccuiickoit denepannu B obnactu
CTaHJapTH3AIMK B cpepe Typu3Ma U CepBU-
ca.

paboueii TeTpaay.

ro matepuana. [loa-
TOTOBKA K MMPaKTHIe-
CKHM 3aHSITHIM

© PI'YTUC




TYPU3MA V1 CEPBUCA»

OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

PIYTUC

CMK

Aucm 19 uz 75

<

=

(@]

O

=

(0]

(@]

B HaumenoBanue
o

= paznena
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5/2

5/2

HaumeHoBanue TeM JEKIMM, MpaKTHYe-
CKuX padoT, 1a00paTOpHBIX padoT, ce-
muHapoB, CPO

Bujpl yueOHbBIX 3aHATHH 1 (POPMBI MIX TIPOBEACHUS

KonrakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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ITP:3ansTue 4. «['ocymapcTBeHHas HHPOP-
MAaIMOHHAsI CHCTEMa MapKHUPOBKI»
JI:Tema 1.5. CymHOCTh ¥ IpOBeIEHUECED- 1 Tpamuumonnas | 1 | BeimonHenne 3amaHuii B 10 | IIpopaboTtka yueOHO-
trdukanmn. [Topsaok mpoBeaeHNUS CePTH- paboueii TeTpaay. ro matepuana. [loa-
¢ukay. MexayHapoHast CepTUDIKAIIHS. TOTOBKA K ITPAKTHYE-
Ceprudukanus B CHT. CKHUM 3aHATHIM
ITP:3ansTHe 5. «O3HaKOMIIEHUE CO CTPYK-
TYpOU U COJIEPIKAaHUEM CTaHIAPTOB PA3HBIX
BUIOB»
JI:Tema 1.6. [TonTBepkaeHNE COOTBET- 1 Tpamuumonnas | 1 | BeimonHenne 3amaHuii B 10 | IIpopaboTtka yueOHO-

ctBUs1. DOpPMBI 00513aTEIBHOTO OATBEPIK/IC-
HUsI COOTBeTCTBHsL. JJoOpOBOIIbHAS CepTH-
(ukanmst kKak popMa MOATBEPKIECHUS COOT-
BETCTBHS Cephl CEPBUCA U TypPHU3-
Ma.Jlexapanuu u cepTupUKaThl COOTBET-

paboueii Tetpagu. KT-3

ro matepuana. [loa-
TOTOBKA K IMPaKTHIe-
CKUM 3aHSITUSIM

© PI'YTUC




OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»

PIYTUC

CMK

Aucm 20 uz 75

HOMep HEOCIU CEMECTpa

6/2

6/2

HaumenoBanue
pasnena

HaumeHoBanue TeM JEKIMM, MpaKTHYe-
CKuX padoT, 1a00paTOpHBIX padoT, ce-
muHapoB, CPO

Bujpl yueOHbBIX 3aHATHH 1 (POPMBI MIX TIPOBEACHUS

KonrtaktHas pabota 00y4aronmxcs ¢ mperoaBaTesieM
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CTBHSI, 3HAKH COOTBETCTBHSI.
IIP: 3austue 6. «AHAITM3 PEabHOTO CEPTH-
(uKara cooTBETCTBHUS B chepe TypusMa u
TOCTENPUUMCTBAY
JI:Tema 1.7. Ceprudukanmst B pa3InyHbIX 2 TpanumuonHas 1 Bremonnenne 3amaHuii B 10 IIpopaboTka yueOHO-
y4
OTpacisiX dJKOHOMHUKH. AKTyalbHbIE CTaH- paboueii TeTpasau. ro marepuana. Iloa-
JIapThl, PEryIupyOIIUe TyPUCTCKUHA PHIHOK. TOTOBKA K ITPaKTHYe-
JluueHsupoBaHue 1 cepTuUKaLus B Ty- CKUM 3aHTHUSIM
pusme
[1P:3ansarue 7.: «Onpenenenue NoaIMHHO-
CTH TOBapa MO MITPUX KOy MEXIYHAPOAHO-
ro eBpoctangapta EAN»
JI:Tema 1.8. O0uye cBeJEHUS O METPOJIO- 2 Tpaguuuonnas | 1 | Bemmonnenue 3agaHuit B 14 | Ilpopabotka yueOHO-

rud. Buasl usmepenuit. Metoas! u3smepe-
Huil. CpenctBa u3Mepenuil. Metponoruue-

paboueii TeTpany.

ro mMarcpuajia. HOL[-
TOTOBKaA K IMpaKTU4eC-

© PI'YTUC




OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

CMK
PIYTUC

TYPU3MA " CEPBUCA»
Aucm 21 uz 75
HaumeHoBanue TeM JEKIMM, MpaKTHYe- Bubl yueOHbBIX 3aHATHH U GOPMBI UX HPOBEACHUS
CKuX padoT, 1a00paTOpHBIX padoT, ce-
muHapos, CPO KonrakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
b
o) )
< | S =
3 g g =
8 = = o =
z < | Z g| & a | 8
o = = 2| = 1) =
o S| = < |z Q 3
= B = | = s = o
B HaumenoBanue ° 5 = & = S By
o = 2] E = = 4 @)
5 pazaena o = | 5 < = =
0 T S Z| = 2 S S|
oct amt < = < ami m =
o, o (DR <ol 5] o 5] o 5]
19 = = = [0 = = = o =
= =g Qg = o 2 = Q < Q
g £ 8¢ FlEE = | 2 -
T 28| &o o| &% g = 5 8.
w 8| E & =| E'3 A = S E
= = fa] o ~ < M = fa] < <
E gl 28 gl = o oy = - =
= o = = S o
S s| 23 S| &5 = o o
Z 2| o2 el 98¢ o o) & o
S E| e 3 = S Q (S
cKoe obecrieueHne cepbl yeIyr ckuM 3aHaTusM [lox-
ITP:3ansTue 8. O630p 3aKOHOIATEIHCTBA B TOTOBKa K TECTHPO-
cdepe cTaHAapTU3ALNYT U CEPTUPUKALIMH HA BaHMIO 110 paszeny 1.
NPEANPUSTHH (B OPTraHU3alMN).
3anstre 9. TecTupoBaHue 1O pasaety 1 | TectupoBanue 1o pazueny | TToaroToBka K mpo-
«CranmapTu3aius U cepTUGUKAINS KaK KT-4 MEXYTOYHOH aTTe-
HMHCTPYMEHTHI 00ECTICUeHUSI KayecTBa CTaluH
yCIyT»
Koncynpranus 2 OTBeTHI
Ha BO-
[IpomexxyTodnas arrecranus - 2 9aca (3a- TIPOCHI
4eT)
1/3 JI:Tema 2.1. CymHOCTb KauecTBa, €ro 3Ha- 2 TpaguuuonHas | 2 | BeimonHnenue 3amaHuil B 10 | CocraBneHue TepMu-
YeHUE U (QYHKLIUH yIpaBICHUS KA4eCTBOM paboueii rerpanu. KT-1 HOJIOTHYECKOTO CJI0-

© PI'YTUC




OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»

PIYTUC

CMK

Aucm 22 uz 75

HaumeHoBanue TeM JEKIMM, MpaKTHYe-
CKuX padoT, 1a00paTOpHBIX padoT, ce-
muHapoB, CPO

Bujpl yueOHbBIX 3aHATHH 1 (POPMBI MIX TIPOBEACHUS

KonrakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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2. CucreMbl HNPOIYKIUH U YCIayr.MeTOoA0I0rHYeCKHE Bapst
yHOpaBJICHUA Ka- OCHOBBI YIIPABJICHUS KaYCCTBOM.
YECTBOM [1P:3ansarue 10-11. «3y4yenue nonsaTus
«Ka4eCTBOB O0JIACTH TypU3Ma U TOCTEIPH-
UMCTBa»
JI:Tema 2.2. KpamumeTpus. OCHOBHBIE Tep- 2 TpaguuyoHHast 10 | IIpopaboTka yueOHO-
MUHBI U OTIPE/IeNICHNs KBaTUMEeTpHu. Boibop ro Marepuaia
OMPENIEIAONINX TOKa3aTeNICH KauecTBa.
IToka3aTenu kauecTBa yCiyr.
2/3 Tema 2.3. ®akTophl, ONpeIeNIomue Kade- 2 TpaguuyoHHast 10 | IIpopaboTka yueOHO-
CTBO; XapaKTEPUCTUKH, TOKA3ATEIH U METO- ro marepuana. [Tox-
JIbl X OTIPEJEIICHUS], METOIbl KOHTPOJIS TOTOBKA K [TPaKTHYe-
Ka4ecTBa YCIIYT U MPOAYKIHH. CKUM 3aHSTHSIM
Tema 2.4. ®akTophl, BIUAIONINE HA Kade- 10 | IIpopaboTka yueOHO-

© PI'YTUC




OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»

PIYTUC

CMK

Aucm 23 uz 75

HOMep HEOCIU CEMECTpa

3-4/3

5/3

HaumenoBanue
pasnena

HaumeHoBanue TeM JEKIMM, MpaKTHYe-
CKuX padoT, 1a00paTOpHBIX padoT, ce-
muHapoB, CPO

Bujpl yueOHbBIX 3aHATHH 1 (POPMBI MIX TIPOBEACHUS

KonrakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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CTBO pabOTHI CEPBUCHOMN opranm3aryu. Ka- ro MaTepuaia
YeCcTBO MepcoHana, 000py10BaHUs, MaTepHU-
aJIOB, CPEIICTB U3MEPCHUM, HHYPACTPYKTY-
peL. lepeBo kadectBa. KauecTBo mpoaykiuu
W KauecTBO oOciykuBaHus. [1eTis kauecTBa
Tema 2.5. DBoonHs MOIXOJ0B K MPOIIECCY 2 Tpamuumonnas | 1 | BeimonHenne 3amaHuii B 10 | IIpopaboTka yueOHO-
yIpaBlIeHUs] Ka4eCTBOM MPOAYKIHH (pador, paboueii TeTpany. ro matepuana. [Tox-
YCIyT). TOTOBKA K MMPaKTHYE-
ITP:3anstue 12. «Bocnpustue coBpeMEHHOM CKHUM 3aHATHAM
KOHIICTIIIUM YIPABICHUS KAa4eCTBOM (JUIst
YCIIOBHY NUBWJIM30BAHHOTO PBIHKA)» B TY-
pHU3ME B TOCTECTIPUUMCTBE
JI:Tema 2.6.MexnyHapoaHast U MEXTOCY- 2 | Huckyccust 10 | IIpopaboTka yueOHO-

JapCTBEHHAs CTaHAapTU3auus. Mexrocy-
JapctBeHHble cTangapTsl ctpad CHI™ B Ty-

KT-2

ro mMarcpuajia. HOL[-
TOTOBKaA K IMpaKTU4C-

© PI'YTUC




®EJEPAJIBHOE TOCYTAPCTBEHHOE BIO[I)KETHOE OBPA3OBATEJTbHOE
(@ VUYPEXIEHVIE BBICIIETO OBPA3OBAHVS

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA VI CEPBUCA»

CMK
PIYTUC

Aucm 24 uz 75

HaumeHoBanue TeM JEKIMM, MpaKTHYe-

Bujpl yueOHbBIX 3aHATHH 1 (POPMBI MIX TIPOBEACHUS

CKuX padoT, 1a00paTOpHBIX padoT, ce-
muHapoB, CPO

KonrakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM

HaumenoBanue
pasnena

HOMep HEOCIU CEMECTpa

®dopma npoBeeHUS 3aHIATHS JIEK-

3aHsaTusa JICKIITMOHHOI'O THIIA,
OUOHHOI'O THIIA

aKaJ. 4aCcoB

[IpakTHyeckue 3aHATHS, aKa1.9aco!
®dopma npoBeIcHUS KOHCYJIbTaI[HH

®opma npoBeeHUA NMPaKTHYe-

CKOTO 3aHITHS
Koncynbranuu, akaja. 4acoB

CPO, akazg.4acoB

®opma nposenenus CPO

puctckoit otpaciu Poccun. Mexaynapon-
Heie ctanaapthl cepun [SO 9000, XACCII
UX UCIIOJIb30BaHMUE.

I1P:3anarue 13. «MupoBoii OIBIT B yIpas-
JICHUH Ka4eCTBOM»

CKHM 3aHATHUAM

JI:Tema 2.7.0cHOBHBIC TIOJIOKEHUS CEPTH-
(UKanMu B CHCTEMHOM MEHEDKMEHTE Kaue-
ctBa CHUCTEMHBIN TTO/IX0/1 K YIPABJICHHIO
kauecTBa. [IpyHIMITBI 1 0COOEHHOCTH BCe-
ob1ero MmeHemkMeHTa kauectsa (TQM).
OCHOBHBIE IPUHIMITBI YIIPABICHHS Kayde-
CTBOM. MoJieJIb CHCTEMBI MEHEPKMEHTA
KayecTBa

10

IIpopaboTka yueOHO-
ro Marepuasia

6/3 JI:Tema 2.8. YipasieHue npeAnpusTEM Ha
ocHOBe MapkeTunra. OleHKa KauecTBa CH-

1 BrmmonHenne 3amaHuii B
paboueii TeTpasau.

10

ITpopabotka yuebHO-
ro marepuana. [lox-

© PI'YTUC




OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»

PIYTUC

CMK

Aucm 25 us 75

HaumeHoBanue TeM JEKIMM, MpaKTHYe-
CKuX padoT, 1a00paTOpHBIX padoT, ce-
muHapoB, CPO

Bujpl yueOHbBIX 3aHATHH 1 (POPMBI MIX TIPOBEACHUS

KonrakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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cTeMbl obcmyxuBanus. OpraHnu3arus, BUIbI TOTOBKA K IPAKTHYE-
1 METOJIBI TEXHUYECKOTO KOHTPOJIS Kaue- CKHM 3aHITHSIM TIOA-
CTBA MPOAYKIUU U YCIYT. TOTOBKA MIPE3CHTAINH
[1P:3ansarue 14. «Kak 60poThes ¢ moaue-
KaMM Ha POCCUIICKOM PBIHKE?»
7/3 JI:Tema 2.9. CymHOCTb, cOAepKaHUe U TIpa- 5 | KT-3 10 | IIpopaboTka yueOHO-
BOBBIE OCHOBBI CEPTHU(HUKAIINH TPOAYKINH 1 ro marepuana. [loz-
CHCTEM KadecTBa. TOTOBKA K MMPaKTHYE-
[1P:3anstus 15-17 «Paspaborka [onmntukn CKHUM 3aHATHUAM IIOJ-
B 00JIACTH Ka4yecTBa Ha MpeanpusTHH (opra- TOTOBKA MPE3CHTAINH
HU3AIHH). MPOEKTa
&/3 JI:Tema 2.10. 3aTpaTsl ¥ Ka4ecTBO MPOIYK- 2 TpaguuyroHHast 10 IIpopaboTka yueOHO-
muu  (pabot, ycuyr).OneHka pe3yIbTaTHB- ro marepuana. [Tox-
HOCTH JICTEIHbHOCTH OpPraHU3alluu B 00Ja- TOTOBKA K MMPaKTHYE-
CTH Ka4eCTBa C UCIOJIb30BAHUCM KPHUTCPUCB CKUM 3aHITHSM TIOJ-
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE CMK
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»

PIYTUC

Aucm 26 uz 75

HaumeHoBanue TeM JEKIMM, MpaKTHYe-
CKuX padoT, 1a00paTOpHBIX padoT, ce-
muHapoB, CPO

Bujpl yueOHbBIX 3aHATHH 1 (POPMBI MIX TIPOBEACHUS

KonrakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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peMHi 110 Ka4eCTBY. TOTOBKA MMPE3CHTALIH
poeKTa
7-9/3 JI:Tema 2.11. HanpaBieHust 1esTEIbHOCTH 1 | TectupoBaHue 1Mo pa3meny2 18 IIpopaboTka yueOHO-

TI0 TIOBBIIICHHUIO KadyecTBa U 0€30IacHOCTH
MPOAYKIINH U YCIIYT B OOJIACTH TypH3Ma U
cepsuca. [lopsnok pa3paboTKi 1 BHEIPEHUSA
CHCTEMBI MEHEDKMEHTA KadecTBa B pa3iIny-
HBIX 00JaCTAX SKOHOMUKH. JlOKyMEHTAIHS
MpeanpusITHs, IpUMEHsieMasi B COOTBET-
CTBHH C TPCOOBAHUSIMHU CUCTEMBI KAUueCTBa
YCIIYT U TPOLYKIIH

ITP:3anstue 18. TectupoBanue no pazaeny
2.

KT-4

ro matepuana. [loa-
TOTOBKa K TECTHPO-
BaHUIO 110 pa3zieny 2.
Tlonroroska x mpo-
MEXYTOYHOH aTTe-
CTaIuu.

Koncynpranus

2 OTBETHI
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g DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOIKETHOE OBPA30OBATEJIbBHOE CMK
(@ _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PIYTUC
«POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA " CEPBUCA»
Aucm 27 uz 75

HaumeHoBanue TeM JEKIMM, MpaKTHYe-

Bujpl yueOHbBIX 3aHATHH 1 (POPMBI MIX TIPOBEACHUS

CKuX padoT, 1a00paTOpHBIX padoT, ce-

muHapos, CPO KonrakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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®dopma npoBeeHUS 3aHIATHS JIEK-
[IpakTHyeckue 3aHATHS, aKa1.9aco!

IIMOHHOTO THITA
®opma npoBeeHUA NMPaKTHYe-

3aHsaTusa JICKIITMOHHOI'O THIIA,
CKOT'O 3aHATHA

aKaJ. 4aCcoB

Koncynbranuu, akaja. 4acoB

TIpomexxyTodnast arTecTarus — 2 Jaca (9K-
3aMeH)

®dopma npoBeIcHUS KOHCYJIbTaI[HH

Ha BO-
HPOCHI

CPO, akazg.4acoB

®opma nposenenus CPO
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TYPU3MA V1 CEPBUCA»

OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

PIYTUC

CMK

Aucm 28 uz 75

Jist 3a04HO0i (hopMbI 00YUEHUS:

HaumeHoBaHME TeM JEKIUA, TpaKTHYE-
CKHX paboT, 1JabopaTOpHBIX padoT, ce-
MuHapos, CPO

Bunpl yueOHBIX 3aHATHH U (POPMBI UX IPOBEACHUS

KonrakrhHas pa60Ta o6yqa}0mnxc51 C IperoaaBaTejicM

< S =
& & 3 5
5 Q N S
9 = . o) =
% < = g( g m .|
(5} = = 2| F 1) s,
S = | g = & S | g e
= HaumeHoBanue S z s & 5 g &
o = %) = . =
=¢ pasnena S o =l o = = 2
2 E s Z| = =2 = =
= = < = < amt m =
o o Q0 0 5] - 5] o ()
) S = o| A w = = 3 =
= = = S| Q= = O S Q
o X m Q % n = = = =y A
s O O o K [3) o & = [®) : ®)
5Eo| &o o & =F & 2. = ="
w 8| B & 5| B g 2 E S E
E7 | =8 £l 8 O 5 < < <
S 5| Z2E 2| 2 © 5 = - >
¥ s| &3 S| &5 = (=¥ o =¥
52| S E & 22 S S & S
» S| 8 Sl e 3 N (S] O (S]
1/2 JI: Tema 1.1. Benenue. Ucropus pa3Butus 2 Tpaauumonnas 15 O3HaKOMJIEHUE C
1.Cranmaprusar | METPOIOIHH, CTAH/IAPTH3ALUH 1 ceptudu- JUTEPATypPOi 1o
Vs 1 cepTHOH- karun. Cructema crangaptusanuu. [Ipua- JTUCTIATUTHHE Ha caii-
KALHA KAK HH- Ul ¥ QyHKIUK cTaHgapTm3annu. Cpen- te ObC
TDVMCHTEL CTBa CTaHJIApTH3AIMKA. METOIbI CTaHIAPTH- znanium.com. Co-
¢ 6p yMe 3amuu. CTaBJIEHUE TEPMUHO-
: 3ansaTue 1-2. «TepMuHOTIOTHS CTaHIAP- JIOTHYECKOTO CIIOBAPS
1/2 OO0CCIICUYCHUA IIP: 3 1-2. «T p p p
KaqecTsa yCiyr THU3AIUH, CEPTUDUKAIIUN U METPOJIOTUIY. IIpopaGorka y4eOHo-
ro marepuana. [loj-
TOTOBKA K MMPaKTHYE-
CKUM 3aHATHUSAM
2/2 JI:Tema 1.2. HopMaTuBHBIE JOKYMEHTHI IO 1,5 | BeimostHeHue  3agaHuWic - B 12 IIpopaboTka yueOHO-

cragaapTu3anuu. CucTeMa 3aKOHOIATeIhb-
HBIX 1 HOPMATUBHBIX aKTOB B c(pepe TeXHU-
YECKOTO0 peryiaupoBanusi. HaunonanbHble-

paboueit Terpagu. Tectupo-
panue KT-1, KT-2, KT-3

ro matepuana. [loa-
TOTOBKA K MPaKTUie-
CKHM 3aHITHIM

© PI'YTUC




g DENEPAJIBHOE TOCYOAPCTBEHHOE BHOI’)KETHOE OBPA30OBATEJIbHOE CMK
(i‘@ YUYPEXIEHWME BBICILIET'O OEPA30BAHVIA PIyTUC
«POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA " CEPBUCA»
Aucm 29 uz 75
HaumeHnoBanue TeM JEKIMM, MpaKTHYe- Bupl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEIACHUS
CKHX paboT, 1abopaToOpHBIX padoT, ce-
muHapos, CPO KonrakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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CHCTEMbI TEXHHYECKOTO PEryJIUPOBaHHS B
CEeKTOpE TypH3Ma U CepBHCa

3/2 Tema 1.3. CrangapTuzanus NPOIyKIUN U 12 | TIpopaboTtka yaeOHO-
ycIayr. AHAJIM3 CUCTEMbI CTaHIAPTH3ALUH B ro matepuaia. [lon-
TypHU3Me U CepPBHCE U HAMPABJICHHS €€ CO- TOTOBKA K [TPaKTHYe-
BeprIeHcTBoBaHus. Cuctema kiaccupuka- CKHUM 3aHATHIM
MK ¥ KOJUPOBAHHE TEXHUKO-
9KOHOMHUYECKON HH(POPMAIHH.

[1P:3ansarue 3. «3y4eHne TEXHUYECKOTO
3aKOHO/IATEIbCTBA»

4/2 Tema 1.4. Cucrema MeXTyHApOIHOM CTaH- 12 | TIpopaboTtka yueOHO-
Jnaptusanui. MexyHapoIHOe COTpyAHUYE- ro matepuana. [loa-
ctBO Poccuiickoit denepannu B obnactu TOTOBKA K MPaKTHUYe-
CTaH/IapTU3aluy B cepe Typu3Ma U CepBH- CKHM 3aHSTHSIM
ca.
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g DENEPAJIBHOE TOCYOAPCTBEHHOE BHOI’)KETHOE OBPA30OBATEJIbHOE CMK
(@ YYPEKIEHUE BBICILIET'O OBPA3OBAHMSI PIYTUC
«POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA " CEPBUCA»
Aucm 30 uz 75
HaumeHnoBanue TeM JEKIMM, MpaKTHYe- Bupl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEIACHUS
CKHX paboT, 1abopaToOpHBIX padoT, ce-
muHapos, CPO KonrakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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ITP:3ansTue 4. «['ocymapcTBeHHas HHPOP-
MAalMOHHAsI CHCTEMa MapKUPOBKH
5/2 JI:Tema 1.5. CymHOCTh ¥ IpOBeIEHUECED- 12 | TIpopaboTtka yaeOHO-
trdukanmn. [Topsaok mpoBeaeHNUS CePTH- ro matepuana. [loa-
¢bukanmu. MexayHapoHas cepTu(uKaius. TOTOBKA K [TPaKTHYe-
Ceprudukanus B CHT. CKHUM 3aHATHIM
ITP:3ansTHe 5. «O3HaKOMIIEHUE CO CTPYK-
TYpOU U COZIep)KaHUEM CTaHAAPTOB Pa3HBIX
BUJIOB»
5/2 JI:Tema 1.6. [TonTBepkaeHNE COOTBET- 12 | TIpopaboTtka yueOHO-
cTBUs. POPMBI 00513aTEIILHOTO TIOATBEPIKIC- ro matepuana. [loa-
HUsI COOTBeTCTBHsL. JJoOpOBOIIbHAS CepTH- TOTOBKA K [TPaKTHYe-
¢ukanms kak hopma HOATBEPKICHUS COOT- CKUM 3aHSTHSIM
BETCTBUSI Cephl CEPBUCA U TYPHU3-
Ma.Jlexnapanun u cepTHHUKATH COOTBET-
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¥ GENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK
(@ YYPEKIEHUE BBICILIET'O OBPA3OBAHMSI PIYTUC
«POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA " CEPBUCA»
Aucm 31 uz 75
HaumeHnoBanue TeM JEKIMM, MpaKTHYe- Bupl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEIACHUS
CKHX paboT, 1abopaToOpHBIX padoT, ce-
muHapos, CPO KonrtaktHas pabota 00y4aronmxcs ¢ mperoaBaTesieM
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CTBHSI, 3HAKH COOTBETCTBHSI.
IIP: 3austue 6. «AHAITM3 PEaNBLHOTO CEPTH-
(uKara cooTBETCTBHUS B chepe TypusMa u
TOCTEPUUMCTBA»
6/2 JI:Tema 1.7. CepTuduxarus B pa3InIHbIX 12 IIpopaboTka yueOHO-
OTpaciIsiX SKOHOMHKH. AKTyaJbHbIE CTaH- ro marepuaia. [lon-
JIapThl, PEryJUPYIOIINE TYPUCTCKUH PBIHOK. TOTOBKA K ITPaKTHYe-
JluueHsupoBaHue 1 cepTuUKaLus B Ty- CKUM 3aHTHUSIM
pusme
[1P:3ansarue 7.: «Onpenenenue NoaIMHHO-
CTH TOBapa Mo ITPUX KOJIY MEXTyHapOIHO-
ro eBpoctangapta EAN»
6/2 JI:Tema 1.8. OO1Ime CBeIEHHUS O METPOJIO- 13 IIpopaborka y4eOHO-
rud. Buasl usmepenuit. Metoas! u3smepe- ro marepuana. Iloa-
Huil. CpenctBa u3Mepenuil. Metponoruue- TOTOBKA K IIpaKTU4e-
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK
PIYTUC

Aucm 32 uz 75

HaumeHnoBanue TeM JEKIMM, MpaKTHYe-
CKuX padoT, 1a00paTOpHBIX padoT, ce-
muHapoB, CPO

Bujpl yueOHBIX 3aHATHH 1 (POPMBI MX TIPOBEACHUS

KonrakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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cKoe obecrieueHne cepbl yeIyr ckuM 3aHaTusM [lox-
ITP:3ansTue 8. O630p 3aKOHOIATEIHCTBA B TOTOBKa K TECTHPO-
cdepe cTaHAAPTU3ALNY U CEPTUPUKALINY HA BaHMIO 110 paszeny 1.
NPEANPUSTHH (B OPTraHU3alMN).
aastue 9. TectupoBanue 1Mo pasaern , ©€CTHPOBaHUE I10 Pa3ie OZITOTOBKA K IIPO-
3 9.T y 05| T y 1 1T
«CranmapTu3aius U cepTUGUKAINS KaK KT-4 MEXYTOYHOH aTTe-
WHCTPYMEHTHI 00ecrieueHns] KadecTBa CTalluu
yCIyT»
Koncynpranus 2 OTBeTHI
Ha BO-
[IpomexxyTodnas arrecranus - 2 9aca (3a- TIPOCHI
4eT)
1/3 JI:Tema 2.1. CymHOCTb KauecTBa, €ro 3Ha- 2 TpaguuuoHHas 1 | BreimonHenue 3agaHui B 14 | CocraBneHue TepMu-

YeHUE U (QYHKLIUH yIpaBICHUS KA4eCTBOM

paboueii Terpaau. Tectupo-

HOJIOTHYECKOI'O CJI0-
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK
PIYTUC

Aucm 33 uz 75

HaumeHnoBanue TeM JEKIMM, MpaKTHYe-
CKuX padoT, 1a00paTOpHBIX padoT, ce-
muHapoB, CPO

Bujpl yueOHBIX 3aHATHH 1 (POPMBI MX TIPOBEACHUS

KonrakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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2. Cuctemsbl MPOLYKIUU U yciyr.MeTogonornyeckue Banue KT-1, KT-2, KT-3 Baps
yHOpaBJICHUA Ka- OCHOBBI YIIPABJICHUS KaYCCTBOM.
YECTBOM [1P:3ansarue 10-11. «3y4yenue nonsaTus
«Ka4eCTBOB O0JIACTH TypU3Ma U TOCTEIPH-
UMCTBa»
JI:Tema 2.2. KpamumeTpus. OCHOBHBIE Tep- 14 | TIpopaboTka yueOHO-
MUHBI B OTIPE/IeIeHUs KBanuMeTpun. Beibop TO MaTepHaja
OMPENIEIAONINX TOKa3aTeNICH KauecTBa.
IToka3aTenu kauecTBa yCiyr.
2/3 Tema 2.3. ®akTophl, ONpeIeNIomue Kade- 14 | TIpopaboTka yueOHO-

CTBO; XapaKTEPUCTUKH, TOKA3aTEIH U METO-
JIbI X OTIPEJEIICHUS], METOJIbI KOHTPOJIA
Ka4ecTBa YCIIyT U MPOAYKIHH.

ro matepuaina. [loz-
TOTOBKA K IPAKTHYE-
CKUM 3aHATUSAM

© PI'YTUC




¥ DENEPAJIBHOE TOCYOAPCTBEHHOE BHOI’)KETHOE OBPA30OBATEJIbHOE CMK
@ _ VYPEXIEHVE BBICIIIETO OBPA3OBAHVAS PTYTUC
«POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA " CEPBUCA»
Aucm 34 uz 75
HaumeHnoBanue TeM JEKIMM, MpaKTHYe- Bupl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEIACHUS
CKHX paboT, 1abopaToOpHBIX padoT, ce-
muHapos, CPO KonrakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
< S =
, S S
£ 5 g 5
8 = = Q =
= i = = - a )
5 g = ] = 8 IS
o = < = S >
S = = | 3 ) 2 o
=i HaumenoBanue ° z | & & 3 6
% pasnena 5 w - = . =
Q = S) ol 2 S S|
amt < as} < = o) =
o, o (DR <ol 5] o 5] o 5]
19 = = = [0 = = = o =
= = ) = o 2 = Q < Q
5 2 m R = 21 @ 2 =t Q = 2
e 23| &¢ 8| &8 g | & 5 | &
=8| =2 S| EE 2 = S S
S| s 8 Sl s 9 =, < < =
S 5| 2= | = © O = Q =
T e = S| 2B s o o o,
22| o8 el 982 S S = o
» S| BT E| & o ~ (S] Q (S]
Tema 2.4. ®akTophl, BIUAIONINE HA Kade- 14 | IIpopabotka yueOHO-
CTBO pabOTHI CEPBUCHOMN opranm3aryu. Ka- ro MaTepuaia
YeCTBO IepcoHaa, 000pyI0BaHUs, MaTepu-
aJIOB, CPEIICTB M3MEPCHUM, HHYPACTPYKTY-
psl. JepeBo xauectBa. KauecTBo nponykuuu
W KauecTBO oOCykuBaHus. [1eTis kauecTBa
3-4/3 Tema 2.5. DBoONHS MOIXOJ0B K MPOIIECCY 14 | IIpopaboTka yueOHO-
YIpaBJICHUS Ka4eCTBOM MPOAyKuuu (pador, ro marepuana. [loa-
ycIyr). TOTOBKA K MPaKTHYE-
ITP:3anstue 12. «Bocnpustue cOBpeMEHHOM CKHUM 3aHATHAM
KOHIICTIIIUN YIPABICHUS KA4eCTBOM (VIS
YCIIOBHY NUBWJIM30BAHHOTO PBIHKA)» B TY-
pHU3Me ¥ TOCTEHPUHMCTBE
5/3 JI:Tema 2.6.MexnyHapoaHas U MEXKIocy- 14 IIpopaborka y4eOHO-
JAPCTBCHHAS CTaHIapTH3alus. Mexrocy- ro marepuana. [loa-
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®EIEPAJTBHOE TOCYIAPCTBEHHOE BIO/PKETHOE OBPA30OBATEJTbBHOR CMK
(@ YYPEKIEHUE BBICILIET'O OBPA3OBAHMSI PIYTUC

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA VI CEPBUCA»

Aucm 35 us 75

HaumeHnoBanue TeM JEKIMM, MpaKTHYe- Bupl yueOHbBIX 3aHATHH U GOPMBI UX IPOBEIACHUS

CKuX padoT, 1a00paTOpHBIX padoT, ce-

muHapos, CPO KonrtaktHas pabota 00y4aronmxcs ¢ mperoaBaTesieM

HaumenoBanue
pasnena

Howmep Henenu cemectpa
®dopma npoBeeHUS 3aHATHS JIEK-
[IpakTHyeckue 3aHATHS, aKa1.9aco!
®dopma npoBeIcHUS KOHCYJIbTaI[HH

IIMOHHOTO THITA
®opma npoBeeHUA NMPaKTHYe-

CKOTO 3aHSTHS
®opma nposenenus CPO

3aHATHS JICKIIMOHHOTO THUIIA,
Koncynbranuu, akaja. 4acoB

aKajl. 4acoB
CPO, akazg.4acoB

JapcTBeHHbIE cTaHnapTsl ctpad CHI B Ty- TOTOBKA K ITPAaKTHUE-
puctckoit otpaciu Poccun. Mexaynapon- CKHUM 3aHATHSIM
Hele ctangapTsl cepun ISO 9000, XACCII n
HX UCHOJb30BaHUE.

I1P:3anarue 13. «MupoBoii OIBIT B yIpas-
JIEHUU Ka4eCTBOM

JI:Tema 2.7.0cHOBHBIC TIOJIOKEHUS CEPTH- 14 | IIpopaboTka yueOHO-
(UKanuy B CHCTEMHOM MEHEJDKMEHTE Kade- ro MaTepuaia
ctBa CHUCTEMHBIN TTO/IX0/1 K YIIPABJICHHIO
kavecTBa. [IpHHIMITEI 1 0COOEHHOCTH BCe-
ob1ero MmeHemkMeHTa kauectsa (TQM).
OCHOBHBIE IPUHIMITBI YIIPABICHHS Kayde-
CTBOM. MoJieJIb CHCTEMBI MEHEPKMEHTA
Ka4yecTBa

6/3 JI:Tema 2.8. YnpasneHue npeAnpusITHeM Ha 10 | Ilpopaborka yueOHO-

© PI'YTUC




OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK
PIYTUC

Aucm 36 uz 75

HaumeHnoBanue TeM JEKIMM, MpaKTHYe-

Bujpl yueOHBIX 3aHATHH 1 (POPMBI MX TIPOBEACHUS

CKuX padoT, 1a00paTOpHBIX padoT, ce-
muHapos, CPO KonrakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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ocHoBe MapkeTrHra. OIeHKa KauecTBa CH- ro matepuana. [lox-
cTeMsbl 00cTyxuBaHusa.Opranu3amys, BUIbI TOTOBKA K ITPAaKTHUE-
Y METO/IbI TEXHUYECKOT'O KOHTPOJISI Kaue- CKUM 3aHSTHSIM MO~
CTBa MPOIYKIHMH U yCIYT. TOTOBKA IPE3EHTANH
[1P:3ansarue 14. «Kak 60poThes ¢ moame-
KaMM Ha POCCUIICKOM PBIHKE?»
7/3 JI:Tema 2.9. CymHOCTb, cOAepxKaHue U Tpa- 9 IIpopaboTka yueOHO-
BOBBIC OCHOBBI CepTU(UKALNY ITPOTYKINH U ro marepuaia. [lon-
CHCTEM KauecTBa. TOTOBKA K ITPaKTHYe-
[1P:3anstus 15-17 «Pa3paborka [lonmntukn CKHM 3aHATHUAM IIOJ-
B 00J1aCTH KauecTBa Ha NpenpusITHH (Opra- TOTOBKA IPE3EHTAIIH
HU3ALUH). IpOeKTa
&/3 JI:Tema 2.10. 3aTpaTsl ¥ Ka4ecTBO MPOIYK- 9 IIpopaboTka yueOHO-
mun (pabot, ycayr).OneHka pe3yiabTaTHB- ro marepuana. Iloa-
HOCTH JIESTEIBHOCTH OpPTaHHM3aliK B 00Ja- TOTOBKA K ITPaKTHYe-

© PI'YTUC




OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE CMK
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»

PIYTUC

Aucm 37 uz 75

HaumeHnoBanue TeM JEKIMM, MpaKTHYe-
CKuX padoT, 1a00paTOpHBIX padoT, ce-
muHapoB, CPO

Bujpl yueOHBIX 3aHATHH 1 (POPMBI MX TIPOBEACHUS

KonrakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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CTH Ka4ecTBa C UCIOJIb30BaHUEM KPUTEPHEB CKHM 3aHITHSIM TIOA-
TIPEMUil TI0 Ka4eCTBy. TOTOBKA IIPE3CHTAIHH
MPOCKTa
7-9/3 JI:Tema 2.11. HanpaBieHust nesATEIbHOCTH 1 | TectupoBaHue 1O pa3meny2 10 | IIpopaboTka yueOHO-

TI0 TIOBBIIICHHIO KadyecTBa U 0€30IacHOCTH
MPOAYKIINH U YCIYT B OOJIACTH TypH3Ma U
cepsuca. [lopsnok pa3paboTKu 1 BHEIPEHUSA
CHUCTEMBbl MEHEIP)KMEHTA KaueCcTBa B pa3iny-
HBIX 00J71aCTAX SKOHOMUKH. JlOKyMEHTAIHS
MPeanpUsITHs, IPpUMEHsieMasi B COOTBET-
CTBHH C TPCOOBAHUSIMHU CUCTEMBI KAueCTBa
YCIIYT U TPOIYKIIH

ITP:3anstue 18. TectupoBanue no pazaeny
2.

KT-4

ro matepuana. [loa-
TOTOBKa K TECTHPO-
BaHUIO 110 pa3zaeny 2.
IoaroroBka K mpo-
MEXYTOYHO# aTTe-
CTaI[UH.

Koncynpranus

OTBETHI

© PI'YTUC




g DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOIKETHOE OBPA30OBATEJIbBHOE CMK
(@ _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PIYTUC
«POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA " CEPBUCA»
Aucm 38 uz 75

HaumeHnoBanue TeM JEKIMM, MpaKTHYe-

Bujpl yueOHBIX 3aHATHH 1 (POPMBI MX TIPOBEACHUS

CKuX padoT, 1a00paTOpHBIX padoT, ce-

muHapos, CPO KonrakTHas paboTa 00y4Jaronuxcs ¢ MpernoaBaTeiieM
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B HaumenoBanue
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®dopma npoBeeHUS 3aHATHS JIEK-
[IpakTHyeckue 3aHATHS, aKa1.9aco!

IIMOHHOTO THITA
®opma npoBeeHUA NMPaKTHYe-

3aHsaTusa JICKIITMOHHOI'O THIIA,
CKOT'O 3aHATHA

aKaJ. 4aCcoB

Koncynbranuu, akaja. 4acoB

TIpomexxyTodnast arTecTarus — 2 Jaca (9K-
3aMeH)

®dopma npoBeIcHUS KOHCYJIbTaI[HH

Ha BO-
HPOCHI

CPO, akazg.4acoB

®opma nposenenus CPO
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DEJEPAJIBHOE TOCYOAPCTBEHHOE BIOJI>)KETHOE OBPA3OBATEJIBHOE CMK
(g:@ N qu]:DK):[EHVIE BBICIIIETO OBPABO]%AHVISI PTYTHUC
«POCCUNCKNN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA " CEPBVICA»
Aucm 39 uz 75

6. IlepeyeHb yueOHO-METOAUYECKOT0 00eceYeH sl JI CAMOCTOSATeIbHOI padoThl 00y4a-

HOIIHUXCH 0 JMCHUIIJINHE

JIst caMOCTOSITENNHbHOM PabOTHI MO AUCIUILUIMHE 00YJaronIuecs: UCIOJIb3YIOT CIICTYIOIIee

yueOHO-METOIMUeCcKoe 0becreueHue:

No Tema Tpya0eM- Y4yeOHO-MeTOAUYECKOE OOecTieueHue
n/n KOCTh B
aKajI.4.
Ou. 0-3 | 3aou.
(2 cemecTtp)

1 1. Beenenune. MicTopus pa3BuTHs 10 10 15 1.OCHOBBI METPOJIOTHH,

METPOJIOTHH, CTAHAAPTHU3ALNA 1 cepTu(UKANUY ¥ CTaHAAPTH3AIIVH |
ceptudukanuu. Cucrema cranaap- yue6. mocobue / JI.JI. 'puGaHoB. —
Tuzarud. [IpUHIMIEL ¥ QYHKITHA M. : UTH®PA-M, 2019.
cTaniapTHsauun. CpeicTsa cran- http://znanium.com/catalog/product/99
naptusanii. MeToIsl CTaHaapTH3a- 5625

WM. am—

2 3. HopmaTuBHBIE TOKYMEHTSHI 110 5 10 12 2. YTIpaBeHHE Ka4ecTBOM: yuebHoe
cranpapruzanuu. CucremMa 3aK0HO- nocobue/A.M.Esnoxos - 2 u3n.,
JIATEIbHBIX U HOPMATHBHBIX AKTOB B nepepad. u jgom. - M.: HUIl TH®PA-
cepe TEXHUIECKOTO PEryIIUpoBa- M, 2015. Pexum
Hust. HallMOHAIbHBIECHCTEMBI TEXHU- nocrtymahttp://znanium.com/catalog.ph
YECKOI'0 PETYIUPOBAHUS B CEKTOPE p?bookinfo=486424
TypusMma u cepBHCa. 3. CrapmapTu3alys, METpOJIOTHS,

3 4. CranmapTu3anus NpoayKIud 5 10 12 TTOJTBEPIKACHHE COOTBETCTBHS:
yCIIyT. AHAJTN3 CHCTEMBI CTaHIApTH- Vue6unk/Bonapesb.I1. - M.: HUL]
s o e HHOPAM, 2016
s, CHCTeMa KIaccuduKaIm 1 lgggé//znamum.com/catalog/product/48
ggg:g;iiiﬁ;;ﬁ;ﬂm_ 4. OcHOBEI METPOJIOTUU

¢dopmarmy. . >

4 5. CucreMa MeXyHapOIHOW CTaH- 10 10 12 CTaHJAPTH3ALMH U CEPTUDHUKAIMH:
JapTusanuu. MexayHapoaHoe co- VYueonoe nmocodue / H.JI. IyboBot,
TpyauudectBo Poceuiickoii Oesepa- E.M. IloptHOB. - M.: U]I ®OPYM:
UM B 00J1aCTH CTAaHIAPTU3AIUH B HI/H_[ NH®PA-M, 2014. Pexxum
cepe Typusma u cepsuca. noctymnahttp://znanium.com/catalog.ph

5 6. CyIIHOCTb ¥ POBEIECHUECEPTH- 10 10 12 p?bookinfo=447721
(uxarn. Ilopanok nposesen cep- 5. YmpaBieHue KaueCTBOM:
Tuukauuu. Mexynaponuas cep- caMoolieHKa: Yuebnoe mocodbue / b.1.
tudukarms. Ceprudukanus B CHI. r AIO. C EB

6 7. [MoaTBepkIeHNUE COOTBETCTBUSI. 10 10 12 CpacuMoB, A.1U. LH3NKAH, E.b.
DOpMBI 0GA3ATETHHOTO TOATBED- I'epacumosa, I'.A. Cocenos. - M.
JKJIEHUs COOTBETCTBHUA. JJ0OPOBOIIL- SOPYM:HHH NHOPA-M, 2013. -
Hast cepTuduKaims kak Gopma mnoj- €KHMM J0CTyIIa:

TBepmgeHE;{ COOTBeTCTBqIJ/IHpC(l)epLI http://znanium.com/catalog.php?booki

cepBuca U Typu3Ma. Jlexiapaluu u nfo=401937

cepTU(UKaTHI COOTBETCTBHS, 3HAKH 6. YpaBieHue KauecTBOM: Y UueOHOE

COOTBETCTBHL. nocobue / FO.T. Illecronan, B..
Hopodees, H.1O. llectonan, 3.A.
Annpeesa. - M.: HUI] UHOPA-M,
2014 Pexxum moctyma
http://znanium.com/catalog.php?booki
nfo=389993
7. YpaBieHUE KaUeCTBOM : YICOHHUK.
— 2-¢ u3z., nepepab. u mom. — M. :
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI’)KETHOE OBPA3OBATEJIbHOE
YYPEXIOEHVE BbICIITET'O OBPA3OBAHISL

«POCCUVCKUN TOCYIAPCTBEHHBIVI YHUBEPCUTET

CMK
PTYTUC

TYPU3MA " CEPBVICA»
Aucm 40 us 75
NHOPA-M,
2017.http://znanium.com/catalog/prod
uct/811149

7 8. CepTudukanus B pa3IMIHbIX OT- 10 10 12
pacisix SKOHOMHKH.

8 9. O6mue cBeACHHsI 0 METPOJIOTHH. 10 14 13
Bunst usmepenuit. Meto bl n3mepe-

Huit. Cpencrsa uzmMepeHuit. Metpo-
Joruyeckoe obecneyeHue cepsl
YCIIYT.
(3 cemectp)

9 1. CymHOCTb KauecTBa, ero 3Ha4YeHue 8 10 14 1.OCHOBBI METPOJIOTHH,
¥ (YHKIMHU YIPABICHUS KA4CCTBOM cepTUGHUKAINH U CTAHAAPTH3AIIHH :
HPOIYKIHMH 1 yueb. mocobue / [1./1. 'pubanoB. —
yciryr.MeToI0I0THYeCKHEe OCHOBBI M. : UH®PA-M, 2019.

YIPaBJICHHUS] KAYECTBOM. . .

10 | 2. Keanumerpust. OCHOBHBIE TEPMHU- 8 10 14 151‘[6t§.5//znan1um.Com/catalog/product/99
HEI M ONPE/CIICHNS KBATMMETPHH. 3 Vi ) 6
Bri0op onpeesnsiionux nokasarenei - Y IIPABJICHIC KAICCTBOM. yHCOHOC
xauecTBa. [loka3aTenu KagecTBa nocobue/A.M.Enoxos - 2 m3n.,

YCIIYT. nepepad. u mom. - M.: HUI[ UHOPA-

11 3. ®aKTOpBI, ONMPEACIIAIONINE Kade- 8 10 14 M, 2015. Pexum
CTBO; XapaKTEPUCTUKH, IOKA3aTEIU U nocrynahttp://znanium.com/catalog.ph
METO/IBI UX OIPEIEIEHNS, METOIbI p?bookinfo=486424
KOHTPOJIA Ka4eCTBa yCIyr U IPOAYK- 3. CranmapTusanus, METpoJIOrus,

M. MOJITBEPIKICHUE COOTBETCTBHS:

12 4. ®axTOpBbI, BIUSIOLIUE HA KAYECTBO 8 10 14 Yue6unx/BonapesB.IT. - M.: HULL
paboThl CEPBUCHOMN OpPTaHU3ALUH. MH®PA-M, 2016. -

Kauectso nepconana, OGOPYHOB?HM’ http://znanium.com/catalog/product/48
MaTepHalioB, CPEJICTB U3MEPCHHUIA,

uHppactpykrypsl. JlepeBo kadecTsa. 6838

KauecTBo IPOAYKLMH M Ka9eCTBO 4. OCHOBBI METPOJIOTHH,
obcmyxuBanwus. [letns kadecTa. 4 CTaH/aPTU3ALMK U CepTU(HUKALINN:
Jaca. VYuyebnoe nmocooue / H.JI. JlyOoBoi,

13 | 5. DBoonMs MOJXOI0B K IIPOLECCY 8 10 14 | EM. IToptHOB. - M.: U] POPYM:
YIIPABJIEHUS] KayeCTBOM NPOAYKIHH HUI UHD®PA-M, 2014. Pexum
(pabor, ycuyr). noctynahttp://znanium.com/catalog.ph

14 6.MexayHapoaHast U MEXTocyaap- 8 10 14 p?bookinfo=447721
CTBEHHAsl CTaHAapTU3aLust. Mexro- 5. YnpaBJieHHe KauecTBOM:
CY/IApCTBCHHBIC CTAH/IAPTL CTPAH camooIieHka: YuebHnoe mocobue / b.U.
CHI B Typuctckoit orpaciu Poccun. Fepacivos. AJO. Cusmxun. E.B
MexnyHapoaHble CTaHIapThl CEpUU p o o
1SO 9000, XACCII ¥ HX HCTIONB30- I'epacumosa, I'.A. Cocenos. - M.:
BAHME ®opym:HULI UHOPA-M, 2013. -

15 | 7.0CHOBHBIE MOJIOKEHUS CEPTHDHH- 8 10 14 | Pexum nocryma:

KaIlN¥ B CHCTEMHOM MEHEDKMEHTE http://znanium.com/catalog.php?booki

kauecTBa CHCTEMHBIH TTOIXO0 K nfo=401937

YNpaBJICHMIO KadecTBa. [IpHHIHIIBI 1 6. YripaBneHue KaueCTBOM: Y4eOHOe

0COOEHHOCTH BCEOOIIEr0 MEHEIK- noco6wue / FO.T. llectonan, B.JI.

MeHTa kauectBa (TQM). OcHoBHBIE Jlopodees, H.IO. Illectoman, D.A.

TIPUHIUIIBI YIIPABJICHUSA Ka4C€CTBOM. AHZ[peeBa. _ M HI/IL[ I/IHq)PA-M,

Mopenb CHCTEMbI MEHEKMEHTA Ka- 2014 Pexum noctyna

4ecTBa . .
16 8. Ympasnenue npeanpusTueM Ha 8 10 10 ng_:/;;gggglm'Com/catalog'php?bOOkl
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GOENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OBPA3OBATEJIbHOE
YYPEXIOEHVE BbICIITET'O OBPA3OBAHISL

«POCCUVCKUN TOCYIAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA VI CEPBUCA»

CMK
PTYTUC

Aucm 41 uz 75

ocHOBe MapkeTuHra. OIeHKa Kave-
CTBa CUCTEMBI 00CITYKUBa-
Hust.OpraHu3anusi, BUibl U METO/IbI
TEXHHYECKOTO KOHTPOJISI Ka4ecTBa
MPOIYKIUH U YCITYT.

17

9. CymHoCTb, cofiepaHue U MPaBo-
BbI€ OCHOBBI CEPTUPHKALIH TTPOYK-
LU U CHCTEM KaueCTBa.

10

18

10. 3atpaTsl U KauecTBO MPOAYKLUU
(pabot, ycnyr).OuneHka pe3ynbTa-
TUBHOCTH JEATEIBHOCTH OpraHu3a-
LMK B 00JaCTH KayecTBa C MCIOJB30-
BaHMEM KpPHUTEPUEB MPEMHH 1O Kaye-

10

7. YpaBieHUE KaUeCTBOM : YICOHHUK.
— 2-¢ u3n., nepepad. u gom. — M. :
NHOPA-M,
2017.http://znanium.com/catalog/prod
uct/811149

CTBY.

19

11. HanpaBneHus 1eATEIbHOCTH TI0 8
MOBBIIIEHUIO KauecTBA U O€30IaCHO-
CTH TPOJYKIUH U YCIYT B 00JaCTH
Typu3Ma u cepBuca. [lopsiiok paspa-
OOTKH M BHEIPECHUS CHCTEMBI M-
HEDKMCHTA Ka4eCTBa B Pa3IMYHbBIX
00JacTsIX IKOHOMHKH. JloKyMeHTa-
IUs IPEIIIIPUATHS, TPUMEHSICMas B
COOTBETCTBUH C TPCOOBAHUSIMU CH-
CTEMBI KQUeCTBA YCIYT M MPOAYKITHH.

18 10

7. @OH OLIEHOYHBIX CPEACTB /IJIsl NPOBeeHUs] TeKYlIeld U MPOMeKYTOYHOM aTTecTAlMU
00y4YaIIUXCS M0 JUCHUILINHE (MOIYJIIO)

7.1. IlepeyeHb KOMIIETEHIUI ¢ YKa3aHHEM 3TanoB uX (JOPMUPOBAHUS B MpoLecce 0CBoe-
HUs 00pa30BaTeJbHOI NMPOrpaMMbl

KadyCCTBa

, OTIPEIeTIIEMbIX BEIOPAHHBIMU TOIX0JIaMHU

Ne | HUupexc | Copepxanue koM- | Paznmen gucum- B pesynbrare u3ydeHus pasjena TUCIHUILIHHEL, o0ecte-
I KOMIIe- METCHIINHI IJIMHBL, 00ecIie- YHBAONIEr0 (GOPMUPOBAHIE KOMIICTCHIIMY, HHIUKATOPA

TCHIMH, | W UHIUKATOpA 0- | YMBAFOILIUIA ATAIIBI JIOCTH)KCHUSI KOMIICTCHIIMK 00YyYarOIIUICS TOIKEH:

WHJWKA- | CTIDKEHHS KOMIe- | ()OpMHPOBaHUE 3HATb YMETh BJIAJCTH

TOpa TEHIUH KOMIIETCHIIUH,

JIOCTH- MHAUKATOpa J0-

JKEHHUS CTHIKEHHUS KOMIIE-

KOMIIe- TEeHIINH

TCHIUH
1 IIK 3 - cnocobeH aHamM3UpOBaTh TPEOOBAHUS 3aHHTEPECOBAHHBIX CTOPOH C TOYKH 3PCHHS KPUTEPUCB

[IK 3.1

OCYIIECTBIISIET

MOUCK HH(pOpMa-
UM 7151 PeLIeHHUs
MOCTaBIICHHON

3aJaud 1o  pas-
JUYHBIM  THUIIAM
3alpocoB B pe-

3ynbprare  paboT B pe3yJbTarTe
10  YHPaBJICHUIO pabor 1o
KaueCTBOM __ TIPO- YTIPABJIECHHIO

Bce paznenst

CYIIHOCTBb OCYILICCTBJIATH HaBBIKaMH I10-

MPUHIHIIBL nouck uapop- ucKa uHpopMa-
VOpaBJIeHUs] | Maluu UL pe- | LUH JJIs pere-
Ka4yecTBOM Ha | ILIEHMs [IOCTaB- | HUs [IOCTaBJICH-
NPENpHUITUY | JICHHOH 3aJaun | HOHM 3a1a4u 110

IO pa3IM4YHbIM
TUIIaM 3aIIpoOCOB

Pa3IMYHbIM THU-
ImaM 3a1rpocoB
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IyKITAW, TIPOIIEC-
COB, YCIYyT

Ka4eCcTBOM IIPO-
JYKIHH, TIPO-
LIECCOB, YCIYT

IIK 3.2 | amanusupyeT II0-
JYYEeHHYI0  TIpO-
(heccroHaIbHYIO
uHGOpMAIUI0  C
ydaeToM TpeboBa-
HUH 3auHTEpECco-
BaHHBIX CTOPOH B
paMKax yrpa.lie-
HUS ~ Ka4eCTBOM
MPOAYKIIHU, TPO-
I[ECCOB, YCIYT

Bce pa3zgensr | cymHOCTh U | IPOBOJAWTH aHA- | HABBIKAMH
TIPUHIINTIBI U3 TpeOOBaHWH | YIpaBICHUS
YOpaBJICHUS | 3aUHTEPECOBAH- | MPOIECCOM IO-
KauecTBOM Ha | HBIX CTOPOH C BBIIICHUS Kade-
MPENNPUSITAN | TOUYKH 3PEHUS CTBa Ha TIpeJ-

KpPUTEPHEB Ka-
YECTBA.

MMpUuATUA

7.2. Onucanue nMoKas3arejel 1 KpUTepreB OLIEHMBAHUS KOMIIETEHIMI HA Pa3HbIX 3Tanmax
ux (popMHUpOBaHMS, ONIUCAHNE IKAJ OLleHNBAHUS

Pe3yabTaT 00yue-
HUSI 110 THCIH-
TLUIHHE

Tloka3zarean
OLlEHUBAHMS

Kpurepuii oneHuBaHus

JTan 0oCBOEHUS KOMIIe-
TeHIUH

3HaTh CYNIHOCTh U
NPUHIMITLL  YTIPaB-
JICHUS Ka4eCTBOM
Ha MPEINPHUITHH.

YMeTh OCylIecTB-
JSATh  TOWCK  WH-
tdhopmanuu JUTSE
peIlieHHsT TI0CTaB-
JIEHHOM 3ajadu 10
Pa3NUYHBIM THUIIAM
3apocoB B pe-
3yJbTare paboT Io
yIpaBICHAIO Kade-
CTBOM TIPOJYKIIHH,

Brinonnenune u
3allMTa MpaK-
TUYECKOH pa-

MIPOIIECCOB, YCIYT; Ooret
p > YT TectupoBanue
NPOBOJIUTH aHATN3
o CuryarnmoHHas
TpeOOBaHMI 3aWH-
3amaqa
TEpeCOBaHHBIX
Huckyccus
CTOPOH C TOYKH
3peHHsl KpUTEpUEB
Ka4yecTBa.
Brnagets HaBbIKa-
MH [IOHCKa HH-
tdhopmanmu JUTSE

pereHusl I0CTaB-
JICHHOM 3amadyu II0
pa3IUYHBIM THUIAM
3aIpoCcOB;  HaBbI-
KaMH  yTIpaBJICHUS

CTyIeHT JIeMOHCTPHpPYET 3HaHUe
CYIIHOCTH ¥ TPHHIMIIOB YyIIpaBlie-
HUS KAYeCTBOM Ha MPEIIPHUITHH.
CTyoeHT JeMOHCTPHpPYET YyMEHHE
OCYIIECTBIISITh TIOUCK HH(POPMALIUH
IUIsl peLIeHUs] TIOCTaBICHHON 3a1aun
M0 Pa3IMYHBIM THUIIaM 3alpocoB B
pe3yibraTe padoT IO YIPaBICHHIO
Ka4ecTBOM IPOAYKIMH, MPOIIECCOB,
YCIyT; TMPOBOJMTL aHAIU3 TpeOoBa-
HUW 3aUHTEPECOBAHHBIX CTOPOH C
TOYKH 3PEHUS] KPUTEPHEB Ka4eCTBa.
CTyIOeHT IOEeMOHCTPHUPYET BIaJCHUE
HaBBIKAMH MOWCKA HHPOPMALIUU IS
pEllIeHs] TOCTABJIEHHOW 3adadyul II0
Pa3IMYHBIM THUTIAM 3alpPOCOB; HABbI-
KaM{ yIpaBlICHUS TPOLECCOM TO-
BBIILICHHS Ka4eCTBa Ha MPEIIPUSTHN

3akperuieHne CrocoOHO-
CTH OCYILECTBIISTH TIOUCK
WHPOPMALTUH IS peltie-
HUS TIOCTaBJICHHOM 3a/1a-
91 110 Pa3IMIHbIM THIIAM
3aIllpoCcoOB B pe3yibTare
paboT MO YIPaBJICHUIO
Ka4eCTBOM MPOYKIIHH,
MPOIIECCOB, YCIIYT; aHa-
JU3UPOBATH MOIYUYCHHYTO
pohecCHOHATBHYIO UH-
(hopmaruro ¢ yaerom
TpeOOBaHUI 3anHTEPECO-
BaHHBIX CTOPOH B paMKax
YIIpaBJIEHHUS KAYeCTBOM
MPOAYKIMH, POLIECCOB,
yCIyT
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DEJEPAJIBHOE TOCYOAPCTBEHHOE BIOJI’)KETHOE OBPA3OBATE/IbBHOE CMK
(g:@ N qu]:DK):[EHVIE BBICIIIETO OBPABO]%AHVISI PIYTUC
«POCCUNCKNN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA " CEPBVICA»
Aucm 43 uz 75

IIpouecCoM IIOBbI-
MCHUA KadeCTBa
Ha OpCAnpUiATUN

Kpurepun n mkaja oneHUBaHMS OCBOCHHS ITAlOB KOMIIETCHINH HA MPOMEKYTOYHOM aT-
TecTauuu

B xauecmee enympenmneil wKkanivl mekyuwux oyeHok ucnonvzyemcs 80 bannvhasn oyenka ooy-
YaWUXcs, KaKk npasuiio, no mpem Kpumepusm.: nocewaemocmns, meKywuti KOHmpoisb ycnesae-
MOCmu, AKMUBHOCMb HA Y4eOHbIX 3AHAMUSIX.

Petimuneosaa oyenxa obyuarowuxca no Kaxcoou OUCYUNIUHE He3A8UCUMO Om ee obwel
mpyooemxocmu (be3 yuema pe3yibmamos 3K3amena/oughghepenyuposannozo 3avema) onpeoe-
asiemest no 80-6annvholl wikane 8 Kaxcoom cemecmpe. Pacnpedenenue 6annog medxcoy suoamu
KOHMPOJIsL PEKOMEHOYemCsl YCMAaHABIUBAMb & CLeOYIOUeM COOMHOUWEHUU!

-nocewenue yueouvix 3ansamuil (0o 30 6a1108 3a nocewjerue 6cex 3aHAMuULL),

-meKywuti KOHmpoaeb ycnegaemocmu (00 50 6annos), 6 mom uucie:

1 3a0anue mexyweeo koumpoas (0-10 6annos)

2 3a0anue mexywezo konmpoas (0-10 6annos)

3 3a0anue mexyueco konmpoas (0-10 6annos)

4 3a0anue mexyweeo konmpons (0-15 6annos);

Pezynomamer mexywjeco koumposns ycnesaemocmu npu 6blICMAasieHUuUu OYeHKU 8 Xo0e npome-
JHCYMOYHOU Ammecmayuul C1eoVIouuUm 00pazom.

OyeHnka «OmMAUUHO» MOdcem OblMb BbICMABIEHA MOAbKO NO Pe3yabmamam coadu dK3ame-
Ha/ougpepenyuposannoco 3auema. Aemomamuueckoe NPOCMAGICHUE OYEHKU «OMIUUHO» He
donyckaemcsl.

Ecnu no pesynomamam mexkyuieco KOHmpoaa odyuaowuiica Haopan:

71-80 6ann — umeem npago nOIYUUMb «AGMOMAMOM) «3AYMEHOY» UTU OUECHKY (XOPOULON;

62-70 6annoe — umeem npago NOJAYYUMb (AGHIOMANMOM) (3AUMEHO» UIU OUEHKY «YOO0-
671€MEOPUMENIbHOY;

51-61 6ann — o6a3an coasamo 3auem/IK3amen;

50 6annoeé u nusrxxce — ne 0onyck K 3auemy/IK3ameny.

Texnonoeus 6vlcmagnenus umo2080ll OYeHKU, 8 MOM YUCILEe NePe8oo 8 UMO208YI0 5-0aNIbHYIO
WKATY OYEeHKU ONpedessiemcst Ciedyouum 00pazom:

Taonuua nepesooa penmunzoevix 0a171068 6 UMO208YI0 5 — OALILHYI0 OUEHKY

bannel 3a| Aémomamuueckasn oyeHka bannet  3a  3a-|Obowas | Hmozoeasn oyenka
cemecmp uem/IK3amen cymma
. oannos
3aumeno| IK3amen min max
71-80 3aumeno |4 (xopowio) 18 20 89-90 |4 (xopowo)
91-100 |5 (omauuno)
62-70 3aumeno |3  (yooeremeopumeinv-| 15 20 77-90 |4 (xopowo)
HO)

© PI'YTHUC




GOENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OBPA3OBATEJIbHOE
YYPEXIOEHVE BbICIITET'O OBPA3OBAHISL

«POCCUVCKUN TOCYIAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK
PTYTVIC

Aucm 44 uz 75

51-61 Jlonyck K 3auemy/aK3ameHy 11 20 62-75 |3 (yoosremeopumernn-
HO)
76-81 |4 (xopowo)
50 u menee| He donyck k 3auemy, sK3ameny

Buasl cpeacrs oueHuBaHMsl, IPUMEHAEMBbIX NPU NPOBEJIeHUH TEKYLIero KOHTPOJIs
U IIKAJbl OIEHKU YPOBHSI 3HAHWH, YMEHUIl U HABBIKOB NPH BbINMOJHEHUH OTIEIbHbBIX
(hopm TekyiIero KOHTPOJIA

Cpeocmeo oyenusanus — ycmuwlii omeem (onpoc)

IIIkana oueHKU YPOBHS 3HAHNH, YMEHUI U HABBIKOB IIPU YCTHOM OTBeETE

Onenka

Kputepun onennBanus

IToxa3zaTean oneHUBAHUSA

«5»

- HOJIHO PACKPBITO COJEpKaHUE MaTepu-
ana;

- MaTepuan U3J0XKEH I'PpaMOTHO, B OIIpe-
JIEJIEHHOM JIOTMUYECKOM MOCIeA0BaTENbHOCTH;

- MIPOAEMOHCTPUPOBAHO CUCTEMHOE H
rIyOOKOe 3HaHUE MTPOTPaMMHOT0 MaTeprana;

- TOYHO HCIOJIB3YETCSI TEPMHHOJIOTHS;

- MOKa3aHO YMEHHME WILTIOCTPUPOBATH
TEOPETUYECKHE  TOJOKEHUSI  KOHKPETHBIMHU
[IpUMepaMH, IPUMEHATh UX B HOBOM CUTyaluy;

- IPOJIEMOHCTPUPOBAHO YCBOCHHUE PaHee
M3Y4YEHHBIX CONYTCTBYIOIIMX BOIPOCOB, cop-
MHUPOBaHHOCTb U YCTOWYMBOCTh KOMIIETEHIINH,
YMEHHMH U HaBBIKOB;

- OTBET MPO3BYYaJ CaAMOCTOATENIBHO, 03
HaBOJSIUX BOIIPOCOB;

- NPOJEMOHCTPUPOBaHA  CIOCOOHOCTD
TBOPYECKU NPUMEHATh 3HAaHUE TEOPUH K pelle-
HHIO po(heCCHOHATBHBIX 3a7ay;

- IPOJEMOHCTPUPOBAHO 3HAaHUE COBpe-
MEHHOH yueOHO U HAyYHOH JTUTEPaTyphl;

- JIOITYIIIEHbI OJIHA — JIB€ HETOYHOCTH IIPpU
OCBEILEHNH BTOPOCTENEHHBIX BOMPOCOB, KOTO-
phl€ NCIPABISIOTCS IO 3aMEYaHUI0

— OOyuaromuiicss TOKa3bIBAacT BCe-
CTOPOHHUE UM TIyOOKHE 3HAHHS IPO-
TPaMMHOTO MaTepurana,

— 3HaHMEe OCHOBHOH U JIOTOJHU-
TEJIbHOW JINTEpaTyPHhI;

—  TOCJICJIOBATEIHHO M YETKO OTBEYa-
€T Ha BONPOCHI OMIIETa U TOTIOTHHUTEIb-
HBIC BOIIPOCHI;

—  YBEpPEHHO OPHEHTHpPYETCS B TPO-
OJIEMHBIX CUTYaIlUsX;

—  JIEMOHCTpPHUpPYET CITOCOOHOCTH
MPUMEHSATh TEOPETHUECKUE 3HAHUS IS
aHaJlM3a TPAKTHYECKUX CHUTYaIli, ae-
JIaTh TPaBUJIbHBIE BBIBOJBI, MPOSBISET
TBOpYECKHE CIOCOOHOCTH B IOHHUMa-
HUU, W3JIOKCHUM W HWCHOJIb30BaHHH
MPOTPaMMHOT0 MaTepraa;

—  TIOATBEP)KIAET IIOJIHOE OCBOEHHE
KOMIIETEHIIUH, MPETyCMOTPEHHBIX MPO-
rpaMMoi

- BOIIPOCHI M3JIAral0TCsi CUCTEMAaTH3UPO-
BaHO U TOCJIEAOBATENBHO;

- MPOJIEMOHCTPUPOBAHO YMEHUE aHalu-
3WpOBAaTh MaTepHall, OJHAKO HE BCE BBIBOZBI
HOCAT apTyMEHTUPOBAHHBIM W JIOKa3aTeJbHBIN
XapaKkTep;

- MPOAEMOHCTPUPOBAHO YCBOEHHE OC-
HOBHOM TUTEpaTypHL.

- OTBET YJOBJICTBOPSICT B OCHOBHOM Tpe-
0OBaHUSAM Ha OICHKY «5», HO MPHU 3TOM HUMEET

- oOyJatomuiics
MOJTHOE 3HAHHUE

IIOKa3bIBACT

— MPOTrpaMMHOTO MaTepHuaiia, oc-
HOBHOM U

- JIOTIOTHUTEIBHOU JTUTEPATYPHI;
— JlaeT TOJIHbIC OTBETHI Ha TEeOpe-
THYECKHE BOIPOCHI OWMIIeTa U JOTIOTHH-
TEIbHBIC BOIPOCHI, JOITyCKas HEKOTO-
pble HETOYHOCTH;
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«“»

OJIUH U3 HEJIOCTATKOB!
a) B M3JIOXKCHUU JIOMYIICHHI HEOOJBIINE TPO-
OeIIbl, He NCKA3UBIIIHE COJIEPIKAHUE OTBETA;

0) momyImieHel OOWH — JBa HEIo4YeTa IIpH
OCBCIIICHUM OCHOBHOTO COJICPIKaHUSl OTBETA,
WCTPaBJICHHBIC 110 3aMEYaHUIO TIperiojiaBare-
TSI,

B) JOMYIICHBI OIMMOKa WiH 0oJjiee IBYX HENO-
YETOB TPU OCBEUICHUH BTOPOCTCIICHHBIX BO-
MPOCOB, KOTOPBIE JIETKO MCIIPABISIOTCS 1O 3a-
MEUaHHIO MTPEToIaBaTes

- MpaBWIBLHO NPUMEHSET Teope-
TUYECKHE TIOJIOKEHHS K OIEHKE IpaK-
TUYECKUX CUTYallUH;

- JIEMOHCTPUPYET XOPOIIUN ypoO-
BEHb OCBOCHMS Marepualla U B IICIOM
MOATBEPKJAET OCBOCHHUE KOMIIETCHIIUMH,
MPeyCMOTPEHHBIX POTPaMMO¥t

«3»

- HETIOJTHO WJIM HEeIMOCJIeN0BaTeNbHO pac-
KpPBITO COJEpXXKaHWe Marepraia, HO ITOKa3aHO
o0lIiee MOHUMAaHUE BONPOCA U MPOJIEMOHCTPH-
pPOBaHbl YMEHHUS, NOCTAaTOYHBIC IJsl JalbHEH-
IIeTO YCBOCHHS MaTepHana;

- YCBOEHBI OCHOBHBIE KaTETOPHUH IO pac-
CMaTPUBAaEMOMY U JIOTIOJHHUTEIHHBIM BOIPO-
cam;

- UMENNCh 3aTPyIHEHUS WIH JOIMyIEHBI
OIMOKM B ONPE/CIICHUU TOHSITHIHA, HCIIOJIB30-
BaHWW TEPMHHOJIOTHH, HCIpPABIEHHBIE ITOCIE
HECKOJIbKIX HaBOJSIIUX BOIIPOCOB;

- MIPH HEMOJTHOM 3HaHWUHU TEOPETUIECKOTO
MaTepHala BBISBICHA HEIOCTaTOYHas CPOpMU-
POBaHHOCTH KOMIIETCHIIUH, YMEHUN U HABBIKOB,
CTYICHT HE MOXET MPUMEHHUTH TEOPHIO B HOBOI1
CUTYyaIHH;

- MPOAEMOHCTPUPOBAHO yCBOEHHE OC-
HOBHOM JIUTEPATYPHI

- obyJaromuiics
3HaHHE OCHOBHOTO

ITOKa3bIBacT

- Marepuayia B o0beMe, HeoOXO-
JTMMOM JIJTSI TIpeJicTosAnIel mpodeccro-
HAJIBHOH NIEATEIBHOCTH;

- P OTBETE HA BOMPOCHI Omiiera
U JIOTIOJIHUTENBHBIC BOMPOCH HE JIO-
ITyCKaeT TPyObIX OIMMOOK, HO MCITBITHI-
BaeT 3aTPYAHEHHUS B MOCIIEAOBATEIHHO-
CTH UX H3JI0KCHUS;

- HE B IMOJIHOM Mepe JEeMOHCTpPHU-
pyeT crmocoOHOCTH TPUMEHSTH Teope-
TUYECKUe 3HAHWS TS aHaIn3a MPaKTH-
YECKHUX CUTYaIIHM;

- MOJITBEP)KIAET OCBOEGHHE KOM-
METCHINH, TPEeIyCMOTPEHHBIX  TPO-
rpaMMO¥ Ha MUHHMAJIBHO JOMYCTUMOM
YpOBHE

«Q»

- HE pAaCKphITO OCHOBHOE COJCpKaHHe
y4eOHOTO MaTepHana;

- 00Hapy)XeHO HE3HAHWE WJIM HEIIOHUMa-
HHe Oonpmield win Hambojee BaKHOW YacTH
y4eOHOro MaTepuana;

- JONYIIEHbl OMIMOKH B ONpEICIICHUU
HOHSATHH, TIPU UCIIOJIB30BaHUU TEPMHUHOJIOTHH,
KOTOpbIE HE MCIIPABJICHBI IOCIE HECKOIBKHX
HaBOJISIINX BOIPOCOB.

- He c(hOPMHUPOBAHBI KOMIIETCHIIUH, yMe-
HHS Y HAaBBIKH.

- oOydJaromuiicss WMeeT CyIie-
CTBEHHBIC TIPOOENIBI B 3HAHUSAX OCHOB-
HOTO y4e0HOro MaTepualia 10 JHUCIH-
TUTHHE;

- HE CTOCOOEH apryMEHTHPOBAHO
M TIOCNIEZOBATENbHO €r0 W3Jarath, J0-
IycKaeT TpyOble OIMMMUOKA B OTBETAaX,
HEMPAaBWJILHO OTBEYACT HA 3a/1aBaCMBbIC
BOTIPOCHI WJIN 3aTPYAHSIETCS C OTBETOM;
- HE TIOJTBEPXKIAET OCBOCHUE
KOMIIETeHIIUH, MPEeIyCMOTPEHHBIX MpPO-
rpaMMon

OLCHOYHAA IIKAJIAa YCTHOI'O OTBETA

IIpoueHTHBI HHTEPBAT OLICHKA
OLICHKH

menee 50% 2

51% - 70% 3

71% - 85% 4

86% - 100% 5
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Cpeocmao oyenusanust — OUCKYCCUsl

Onenka HHIAUBUAYAJIBHOI0 BKJIaAa B JTHCKYCCHIO

KpHUTEepUH

0aJLIILI

Yoeporcusanue u napawusanue obueco

CO0epIHCaHUsL OUCKYCCUU:

— CHHTE3WpyeT WHQPOPMAIUIO, MOJTy4CH-
HYIO B TIpOIlecce KOMMYHUKAITUM;

— BBIABJSICT HECYIIECTBEHHBIC 3aMCUYaHUS,
YBOJISIIIIUE OT TPEAMETa 00CY K ICHUS;

— (UKCHpYeT BO3HHUKAIOIINE COJepKa-
TEJbHBIC

MPOJIBUKCHUS U TPOTUBOPEYHS;

— (opMynHpyeT BBIBOJBI, CO3/AIOININE HO-
BBII CMBICI

1-2-3-4-5-6-7-8-9-10

Hosuyus yuacmus 6 ouckyccuu:

— APKO M KpaTko (OPMYIHPYET CBOIO TIO-
3UIINIO;

— HCHONB3YyeT yOeOuTeIbHbIE apryMEHTHI,
YCUJIMBAIOIIHE €T0 BHICKA3bIBAHMUS;

— OTCJICKMBAET OTBETHI HA CBOM BOIIPOCHI

1-2-3-4-5-6-7-8-9-10

Tloooepoicanue npoyecca ouckyccuu.

— MPUHUMAET aKTUBHOE yYacCTHE B OOCYXK-
JICHUH,

— TIPOSIBIISICT 3aWHTEPECOBAHHOCTh K MHE-
HUSIM JPYTHX YYaCTHHKOB;

— (GopMyIHpyeT apryMeHTHl B MOIICPKKY
Pa3HBIX MO3UIUH;

— 3aJ1aeT YTOYHSOIIUE BOMPOCHI, TOMOTAET
MIPOSICHUTH TTO3UITUH;

— BOBJICKAET B JINCKYCCHIO KOJLIET

1-2-3-4-5-6-7-8-9-10

OLICHOYHAA INIKAJA TMCKYCCHH

IIpoueHTHBI HHTEPBAT OLICHKA
OLlCHKH

menee 50% 2

51% - 70% 3

71% - 85% 4

86% - 100% 5

Cpe()cmeo OYeruearus — mecmuposarnue

Ixana oueHKN YPOBHS 3HAHMA, YMEHHH ¥ HABBIKOB MPHU PellieHUH TECTOBBIX 3aJaHUI

KpuTtepun oneHku

OIICHKA

BBITIOJTHEHO BEPHO 3aJIaHUI

«5», eciint (90 —100)% mpaBUIBHBIX OTBETOB

«», ecin (70 — 89)% mpaBHWILHBIX OTBETOB

«3», eciu (50 — 69)% paBIWILHBIX OTBETOB
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«2», eciu MeHee 50% MpaBUIBHBIX OTBETOB

Oyenounasn wkana ycmnoeo omeema (llpesenmayus yuebnozo mamepuana)

IIpoueHTHBI HHTEPBAT OLICHKA
OLICHKH

Mmenee 50%

51% - 70%

71% - 90%

Nnih (WIN

90% - 100%

OueHovHas IIKAJIa MPH NPe3eHTalny y4eOHOro MaTepuaJia

Kpurtepun

ouenka (100
0asJi0B —
max)

COOTBETCTBHUE TIPE3CHTAITNH COJCPKAHNUIO HAITMCAHHON CTaThH

[Ipe3enTtanus A0MKHA PACKPHIBATH OCHOBHBIC MOJIOKEHUSI CTAaThU. JIOKIaTUYUK CTaBUT
3a/1a9y U IeJIA, OOPUCOBBIBAET MIPOOJIEMY HCCIICIOBAHUS, METOILI U METOOJIOTHIO, JO-
KJIaJIbIBACT OCHOBHBIC PE3YNbTATHl UCCIECIOBAHUS, ACIACT BHIBOIBI.

10

CoOuroficHIE periiaMeHTa.

CryneHTy OTBOAMTCS 5 MUHYT HA MPE3CHTAIMIO U JI0 5 MUHYT HA OTBETHI HA BOIIPOCHI
cTyneHToB. Ecnm mpe3eHTalus 3aTaruBaeTcsl U MpoJjoJbKaeTes: Ooliee 5 MUHYT, OIICHKA
JIOKJIATYUKY CHIDKACTCS 32 HeyMeHUE 3P(PEKTUBHO PACIIPEICIUTh BPEMsl BRICTYIUICHUS.

15

KauecTBo cnaiinos.

[Ipe3enTanus qomKHA coAepKaTh MUHUMYM TEeKCTa: TOJIBKO Te3uchl. KoMMeHTapuu K
Te3HcaM JAl0TCs TOKIaJIMKOM B yCTHOH ¢opme. [Toompsiercss nemoncTpanus rpapude-
CKUX MaTepuaios, poTtorpaduii, rpaduxoB, TaONUI U T.1.

15

KomMmeHTapuu okIaquuka K ciaaigam.

KoMMeHTapuu aroTcs 4eTKO U SICHO, HE 3aYUTHIBAIOTCS JOKJIAIYUKOM U HE JTyOim-
PYIOT TEKCT claifoB. J[OKIag4nk MMeeT MpaBO «IIOACMATPHBATH» B CBOM 3aIUCH, HO
3aYMTBIBAHUE ATHX 3amuceld He Jomyckaercs! 3auumannoe cmyoeHmom vicynieHue
OYeHUBaemcs Kaxk Heyo081emaopumenbHoe.

20

Bnanenue aynutopuei.

Komuccust mpenogaBateieil olleHUBAaeT BHUMAaHUE CTYICHTOB K MPE3CHTAIUH, TOps-
JIOK B ayIUTOPUH, CIIOCOOHOCTH JOKJIQAUYNKa 00CCIICYNUTh TUIIUHY, PUBJICYL HHTEPEC K
CBO€M Tpe3eHTanuu. JJoKiIaJuuK Mpe3eHTyeT CBOM JIOKJIa/l HE MPENoIaBaTelio, a CBOUM
corpynnaukaM! HemoctaTouHoe BHMMaHHE ayAUTOPUM K MPE3CHTALMHU, IIYM B IOME-
IICHUH OIEHUBAETCA KaK HEyMEHHUsS JTOKJIaJYhKa 3aWHTePecoBaTh CIyIIaTeNs U CyIle-
CTBEHHO CHI)KACT OLICHKY MPE3CHTAIIH.

25

Huckyccus.

OtcyTcTBHE KOPPEKTHBIX BOIPOCOB OT CTYJEHTOB O3HAayaeT IIOCPEACTBEHHOE Kaue-
CTBO npe3eHTanuu. OT ayIuTOpUU IOJDKHO MOCTYIUTh HE MeHee 3 BompocoB. Jloknan-
YUK, B CBOIO OYepeNb, JODKEH OTBETUTh Ha HUX YETKO U SICHO, YJIOXKHUBIINCH B peria-

15
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MeHT (5 MUHYT).

Uroro:

100

Buasbl cpeAcTB OneHMBaHUsl, IPMMEHsEeMbIX NIPH NMPOBEJCHUU NMPOMEKYTOYHOM aT-
TeCTAalMH M IIKAJIbI OLICHKH YPOBHS 3HAHMIi, YMEHMIi 1 HABBIKOB IIPH MX BHINOJHEHUHU

Cpedcmeo oyenusanus — ycmuwlii omeem (onpoc)

Illxana oneHKH ypOBHSI 3HAHW, YMEHUIl M1 HABLIKOB IIPH YCTHOM OTBeTe

Onenka

Kpurtepun oueHuBanus

IToka3zaTeu onleHMBAHUA

«5»

- MIOJTHO PACKPBITO COJEpPKAHWE MaTepH-
ana;

- MaTepuan U3JI0KEeH TPaMOTHO, B OIpe-
JIEJICHHOW JIOTMYECKOM MOCIIE10BATENBHOCTH;

- MPOAEMOHCTPUPOBAHO CHUCTEMHOE U
rIyOOKOE 3HaHKUE TIPOTPAMMHOT'O MaTepHuaa;

- TOYHO HCIONB3YETCSI TEPMHHOJIOTHS;

- MOKa3aHO YMEHHE WILTIOCTPUPOBATH
TEOPETUUECKUE  TIOJIOKEHUS  KOHKPETHBIMU
IpuUMepamMu, MPUMEHATh UX B HOBOU CUTYallNU;

- MPOJIEMOHCTPUPOBAHO YCBOCHHUE paHEE
M3YYCHHBIX COIMYTCTBYIOIIMX BOIPOCOB, C(hop-
MHPOBAHHOCTh U YCTOMYMBOCTH KOMIIETEHITUH,
YMEHUU U HABBIKOB;

- OTBET MPO3BYYaAJI CAMOCTOSTENFHO, 0e3
HaBOJSIIINX BOIIPOCOB;

- MPOAEMOHCTPHUPOBaHA CIIOCOOHOCTH
TBOPYECKU MPUMEHSTHh 3HAHUE TEOPHUU K pellie-
HUIO MPO(heCCHOHATBHBIX 3a]1a4;

- MPOJIEMOHCTPUPOBAHO 3HAHUE COBpE-
MCHHOH yueOHOU W HAyYHOH JINTEepaTypHI;

- JIOTYLIEHBI OHA — JBE HETOYHOCTH MPHU
OCBEIIIEHNH BTOPOCTENIEHHBIX BOMPOCOB, KOTO-
pble UCTIPABISIIOTCS 11O 3aMEYaHUIO

— OOyuaromuiicss TOKa3bIBAacT BCe-
CTOPOHHHE U TIyOOKHe 3HAHHS IIPO-
IrPaMMHOTO MaTepUaa,

— 3HaHWE OCHOBHOM M JOIOJIHU-
TEIHHOH JINTEPATYPHI;

—  TOCJIEJIOBATEIHHO M YETKO OTBEYA-
€T Ha BONPOCHI OWJIETA U JIOTIOTHUTEb-
HBIE BOIPOCHI;

—  YBEPEHHO OPHUCHTUPYETCS B TPO-
OJIEMHBIX CUTYyallUsX;

—  JIEMOHCTpPHUpPYET CITOCOOHOCTH
MPUMEHATh TEOPETHYECKHE 3HAHUS I
aHaJIM3a TPAKTHYECKUX CUTYaIUid, me-
JIaTh TPaBUJIbHBIC BBIBOJBI, MPOSBISCT
TBOpYECKHE CIIOCOOHOCTH B TIOHWUMa-
HUU, W3JIOKCHUM W HWCHOJIb30BaHHH
MPOrPaMMHOT0 MaTepHaa;

—  TOATBEPKIAET IOJIHOE OCBOCHHE
KOMIIETCHIIUH, MPEyCMOTPEHHBIX TMPO-
rpaMMon

«“»

- BOTIPOCHI H3JIararoTCsl CHCTEMAaTH3HPO-
BaHO M TOCJIEIOBATEIILHO;

- MPOAEMOHCTPUPOBAHO yMEHHE aHajH-
3MpOBATh MAaTepHall, OJJHAKO HE BCE BBIBOBI
HOCSIT apTyYMEHTHPOBAHHBIA W JI0OKa3aTeIbHBII
Xapakrep;

- MPOAEMOHCTPUPOBAHO yCBOEHHE OC-
HOBHOM JTIUTEPATYPBHI.

- OTBET yJOBIIETBOPSET B OCHOBHOM Tpe-
0OBaHUSAM Ha OICHKY «5», HO MPHU 3TOM UMEET
OJIVH U3 HEJIOCTATKOB;

a) B M3JIOKCHHUH JOIYIICHB HEOOBINE TPO-

OeIbl, He HCKa3UBIIIHME COJIEP)KaHUE OTBETA;

0) JOmyImieHbl OJIWH — JiBa HEJ0YeTa MpH

- obyJaromuiics
MOJTHOE 3HAHUE

ITOKa3bIBacT

- MPOrpaMMHOTO MaTepHaja, Oc-
HOBHOM U

- JIOTIOTHUTENBHOM TUTEPaTYPHI;
- JTAeT TIOJIHBIE OTBETHI Ha Teope-
THYECKUE BOIPOCHI OMJIETa U JIOTIOJIHU-
TeIbHbIC BOIMPOCHI, AOMYCKas HEKOTO-
pBI€ HETOYHOCTH;

- MPaBUJIBFHO TPUMEHSET Teope-
TUYECKHE TIOJIOKEHHS K OIEHKE IpaK-
TUYECKUX CUTYAaIIH;

- JIEMOHCTPUPYET XOPOIIUN ypoO-
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OCBEIICHUU OCHOBHOTO COJICp)KaHUSI OTBETa,
WCTIPaBJICHHBIC TI0 3aMEYaHUIO IIperiojiaBare-
TSt

B) JOMYIIEHBI OIMMOKa WiH 0oJjiee IBYX HENO-
YETOB TPU OCBEUICHUH BTOPOCTCIICHHBIX BO-
MPOCOB, KOTOPBIE JIETKO MCHPABIISIOTCS 1O 3a-
MEUaHHIO MPEToIaBaTes

BEHb OCBOCHHUS MaTepHuaja U B I1IEJIOM
MOATBEP)KIAET OCBOCHNE KOMIIETECHIINUH,
MIPeTyCMOTPEHHBIX POTrpaMMOi

«3»

- HEIOJIHO WM HEMOCJIEAOBATEIBHO pac-
KpBITO COJEpXXKaHWe Marepraia, HO IOKa3aHO
o0Iiee TOHWMaHUe BOMPOCca M MPOAEMOHCTPH-
pOBaHbl YMEHHUS, OCTATOYHBIC IJsl JaIbHEH-
IIeT0 YCBOCHHUS MaTepHalia;

- YCBOEGHBI OCHOBHBIE KaTETOPHUH IO pac-
CMaTPUBAaEMOMY U JIOTIOJHHUTEIHHBIM BOIPO-
cam;

- UMENNCh 3aTPyIHEHUS WM JOIMyIEHBI
OIMOKM B ONPE/CIICHUU TOHSITHIHA, HCIIOJIB30-
BaHUM TEPMHUHOJOTUU, HCIPABICHHBIC I[OCIIE
HECKOJIbKHIX HaBOJSIIUX BOMIPOCOB;

- MIpU HEMOJIHOM 3HAHUU TCOPETUUECKOTO
MaTepHala BbISBICHA HEOCTaTO4HAs CPOpMU-
POBAaHHOCTH KOMIIETCHIIUH, YMEHUI U HABBIKOB,
CTYJICHT HE MOXKET IPUMEHUTH TEOPHUIO B HOBOM
CUTYyaIHH;

- MIPOAEMOHCTPUPOBAHO YCBOEHHE OC-
HOBHOM JIUTEPATYPHI

- oOyJatomuiics [MOKa3bIBAET

3HaHHE OCHOBHOTO
— MaTepuana B o0beMe, Heo0XO-
JMMOM JIJTSL TIpeJicTosAnIel mpodeccro-
HaJIBHOH JIEATEIBHOCTH;

- MIpHU OTBETE Ha BOMPOCHI OmieTa
U JOMOJIHUTEIBHBIE BOMPOCHI HE J0O-
MycKaeT TpyObIX OMIMOOK, HO HCIIBITHI-
BaeT 3aTPYAHEHHUS B IMOCIIEAOBATEIHHO-
CTH UX H3JIOKCHUS;

- HE B MOJHONH MEpe JEMOHCTPH-
pyeT crmocoOHOCTh TPUMEHSTH Teope-
TUYECKUE 3HAHWS JUTsl aHAIHM3a MPaKTH-
YECKUX CUTYaIluii;

- MOJITBEP)KIAET OCBOEGHHE KOM-
MeTeHINH, TMPEeITyCMOTPEHHBIX TIPO-
rpaMMO¥ Ha MUHHMAJIBHO JOMYCTUMOM
YPOBHE

«Q»

- HE pacKphITO OCHOBHOC COJIEpKaHUE
y4eOHOro MaTepuaa;

- o0HapyXeHO He3HAHHE WM HETIOHMMa-
Hue Oonpmiedl Wi Hamboiee BaXHOW YacTH
y4eOHOro MaTepHana;

- JIOMYIIICHBI OIIMOKKA B  OMpPEACICHUN
MOHATHH, NP UCMOJIL30BAHUN TEPMHUHOJIOTHH,
KOTOpbIC HE HCIpPABICHBI MOCIEC HECKOIBKHX
HABO/ISIIIUX BOMPOCOB.

- He c(OPMHUPOBAHBI KOMIICTEHIINH, yMe-
HUS ¥ HABBIKU.

- oOyyaromuiics HMeeT cylile-
CTBEHHBIC TIPOOENIBI B 3HAHUSAX OCHOB-
HOTO y4e0HOro MaTepualia 1o JHUCIH-
TUTHHE;

- HE CTOCO0EH apryMEHTHPOBAHO
Y TIOCNIEZOBATENBHO €r0 W3Jarath, J0-
IycKaeT TpyOble OIMMMUOKA B OTBETAaX,
HEMPaBWJILHO OTBEYACT HA 3a/1aBaCMBbIC
BONPOCHI WX 3aTPYAHSIETCS C OTBETOM;
- HE TIOJTBEPXKIAET OCBOCHUE
KOMIIETeHIIUH, MPEeIyCMOTPEHHBIX MpPO-
rpaMMon

OLCHOYHAA IIKAJIAa YCTHOIO OTBETA

IIpoueHTHBIH MHTEPBAJ
OlleHKH

OIICHKA

Mmenee 50%

51% - 70%

71% - 85%

86% - 100%

N (A (WIN

Cpedcmeo OYyeHuearusa — mecmuposarnue
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Aucm 50 uz 75

Ixana oueHKN YPOBHS 3HAHMA, YMEHNH ¥ HABHIKOB NPHU PelIeHUH TECTOBBIX 3aJaHUI

KpuTtepun oneHku

OIICHKA

BBITIOJTHEHO BEPHO 3aJIaHUI

«5», eciin (90 —100)% mpaBUIBHBIX OTBETOB

«», ecin (70 — 89)% mpaBWILHBIX OTBETOB

«3», ecin (50 — 69)% mpaBUWILHBIX OTBETOB

«2», eciu MmeHee 50% MpPaBUIBHBIX OTBETOB

7.3. TUNoOBbIe KOHTPOJIbHbIE 32IaHUS WM HHbIE MaTEePUAJIbI, HEOOXOAUMMBbIE /ISl OLlEHKHU
3HAHMi, YMEHHUIi, HABBIKOB H (MJIH) ONBITA AeSATeIbHOCTH, XapPAKTEePU3YyOIIMX 3TanbI (pop-
MHUPOBAHMS KOMIIETEHIIUI B Mpolecce 0CBOEHU 00pa30BaTeIbHOI MPOrpaMMbl

O S
==y Pasnen aucuuriiHeI,
2 9| obecneunBaromuii TpebGoBaHus K BBITIOJTHECHUIO
] Bun u conepxanue KOHTPOJILHOTO
& qE) dbopMupoBaHUE KOM- S KOHTPOJILHOTO 33J[aHusI U CPOKaM CJia-
S oO| mnereHIUM (WK e qu
é = 9acTH)
3ansatue 1-2. «TepMuHOIOTHS CTaHAAPTH3A-
uuu, cepruduxanuu u merponorun». CeMH- | oTuer mo mpakTHYecKoii paboTe, mpa-
1 Hap C IENbI0 YrIIyOJIeHHOW MpOpabOTKU Tep-

Monyis 1. Ctannmap-
TH3AIMS U cepTUDH-
Kalus KaKk HHCTPY-

MEHTBI 00€CIIEYEHUS
Ka4yecTBa yCIyr

MHHOB 10 Kypcy «CraHmapTv3anus U ynpas-
JICHHE Ka4eCTBOM»

3anstue 3. BeinonHeHue U 3amMTa npakTuie-
cKoil paboTel mo Teme:«l3yueHne TexHHYC-
CKOT0 3aKOHOJIATEILCTBAY (pabovasi TETPab)

3anstue 4. BeinonHeHue U 3amMTa npakTUie-
cKoit paboTsl o Teme:«l'ocynapcTBeHHAs WH-
(dhopManmoHHass cucTeMa MapKUPOBKW» (pabo-
qasi TeTPab)

BUWJIbHBIE OTBETHI Ha BOMPOCHI MPEIo-
naBatens (He meHee 50% MpaBUIbHBIX
otBeTOoB) 0-10 GanioB

Cpoxk cnaun — 7-8 Heaens ceMecTpa
KontponbHas Touka 1

3ansaTue 5. BeimonHeHre W 3ammTa MpaKTHIe-
cKkoii paboTel o Teme:«O3HaAKOMIIEHHE CO
CTPYKTYPOH M coJep:KaHHEeM CTaHAapTOB pas-
HBIX BUJOBY (pabouast TeTpaib)

3anstue 6. BrinmonHeHue U 3amMTa npakTUue-
CKOWl paboTBl MO TeMme: «AHAIN3 PealbHOTO
cepTuduKaTa COOTBETCTBHS» (pabodas TeT-
panp).

3anstre 7. BeimomHeHWe W 3alIUTa MTPaKTHYIC-
ckoit paboTel Mo Teme:«OmnpeaeneHue Mmo-
JMHHOCTH TOBapa MO IITPUX KOIy MeXTyHa-
poasoro espocranigapra EAN» (pabouas tet-
pans).

OTYET IO MPaKTHYECKOil paboTe, mpa-
BWJIbHBIE OTBETHI HA BOTIPOCHI TIPETIO-
nmaBatens (He MeHee 50% TpaBHITBHBIX
otBeToB) 0-10 GannoB

Cpoxk cmauum — 13-15 Henens cemectpa
KoHnTponbHast Touka 2

3ansarue 8. O030p 3aKOHOIATEILCTBA B chepe
CTaHJAPTU3AIMH U cepTU(UKALUHN HA TIPE/I-
MPUATUY (B OPTaHU3AINH).

1. IlpencTaBuTh NepedyeHb 3aKOHOJA-
TEJILHBIX W HOPMaTHUBHO-NIPABOBBIX
aKTOB, PErVIAMEHTUPYIOIIHUX JesTelb-
HOCTh B c(epe CTaHAapTU3ALMHU, MET-
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poJsioruu U cepTrdUKamy.

2. TlpuBectn 6ubIMOTpadUISCKUiA
CIIMICOK y4ueOHOW U CTIeraabHON JIn-
TepaTypsl 0 IEPBOMY pa3zieiy IHc-
[UTUTAHBL, ipeacTaBieHHor B ObC
http://www.znanium.com. M3ganns
JOJKHBI HaXOIUThCI Ha « KHIDKHON
MOJIKE» B JINYHOM KaOWHETe CTy/AeHTa
B OBC.

3. IlpeacraBuTh pe3yybTaThl CPaBHHU-
TENbHOTO aHajHu3a OIpeJesIeH’ oc-
HOBHBIX KaTeropuii B 00JacTH CTaH-
JIApTH3ALMK U YIPaBJICHUs] KaYeCTBOM
MIPECTaBICHHBIX B JAHHOW y4eOHOU H
CIeHATBHON JUTEpaType.

4. IlpencraBineHue KpaTKoW aHHOTa-
UM 5-7 Hay4dHBIX CTaTel Mo mpobie-
MaTHKE TIEPBOTO Pa3Jiesia TUCIIATUTHHBL
B JKypHajax OTKPBITOrO JOCTyNa Ha
mwiatgopme eLibrary: http://elibrary.ru
TI0 TUIaHY:

- ®.1.0. aBTOpa, Ha3BaHHWE CTaThH,
n3/1aHKe;

- pobJIeMbl, paccMaTpUBacMbIe B CTa-
ThE;

- OCHOBHBIC ITyTH PEIICHHS IMPOOIeM,
Ipe/IaraeMble aBTOPOM;

- BBIBOJIBL. (0-10 GamioB)

Cpoxk cnaun — 16-17 Henens cemectpa.
KoHTponpHast Touka 3.

3ansatue 9. TectupoBanme 10 Momymo 1
«CraHgapTuzalys U CcepTUGUKAIMS KaK WH-
CTPYMEHTBI 00CCIICUCHHUSI KAueCTBa YCIyr»

BrIOpaTh MpaBMIIbHBIN OTBET TECTA.
Cpoxk cnauu — 18 Hepenst cemectpa.
KonTtponbHas Touka 4.

Moaynsb 2. Cuctembl
yIpaBJieHUE Kaue-
CTBOM NPOAYKLIHHU U

ycayr

3anstue 10-11. BeinonHeHue u 3amuTa mnpax-
TUYeCKO# paboThl mo Teme:«l3yueHne MoOHs-
THUS «Ka4eCcTBOY» (pabouasi TeTpajb).

OTYET I10 MPAKTHYECKOil padboTe, npa-
BWJIbHBIE OTBETHI Ha BOTIPOCHI TIPETIO-
naBatens (He MeHee 50% IpaBUIBHBIX
oteeroB) 0-10 OamoB

Cpoxk cnaun — 5-6 Henens ceMecTpa
KontponbHas Touka 1

3ansaTtue 12. BeimosHeHWe W 3amuTa MPaKTH-
4eCKOU paboThl 1o TeMe:«Bocnpustue coBpe-
MEHHOH  KOHIICTIIMM  YIOpaBICHUS  Kade-
CTBOM(JISL yCTIOBHH LMBWIM30BAaHHOTO PBHIH-
Ka)» (CUTyanMOHHas 3aja4a).

3ansatue 13. BeimosHeHWe W 3amuTa MPaKTH-
4yeckoi paboThl 1o Teme: «MHpOBOW ONBIT B
YIPaBJICHUH Ka4eCTBOMY (JIMCKYCCHsI)

3anstue 14. BolnosHeHWe W 3aliuTa NpPaKTH-
yeckod pabotel mo Teme:«Kak OOpoThCs C
MOJUICTIKAMH Ha POCCHHCKOM pBIHKE?» (CHTY-
aIMOHHAs 33]1a4a)

OTHET IO MPaKTHUYECKOH paboTe, mpa-
BIJIBHBIE OTBETHI HA BOTIPOCHI TIPETIO-
nmaBatens (He MeHee 50% TpaBHITBHBIX
otBeTOoB) 0-10 GamaoB

Cpoxk cnauu — 11-12 Henens cemecTpa
KontpomnbHas Touka 2

3ansitus 15-17 «Pazpabotka [lonuruku B 06-
JIACTH Ka4ecTBa Ha NPeNIPHUATHH (OpraHu3a-
IUN).

BeInonHEHHE TPOCKTa MO  JTamam:
MOJIrOTOBKA, IUIAHUPOBaHUE pabOTHl,
nccienoBanue (aHaiau3 MHPOPMAIUH),
MIpeAIOKEHUsT (PEKOMEHIAINHN), TIPE-
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cTaBJeHue (3aIuTa).

CTpyKTypa IpOoeKTa:

TuTynbHBIN THCT.

BBenenue: nenmb W 3agadM MPOEKTa,
aKTYaJIbHOCTh HCCJICIOBAHUS, KPAaTKOE
COJepKaHNE PA3JICIIOB.
AnHanuTHueckas d9acTh: METOIBI HC-
cleloBaHUsl U UX OOOCHOBaHME, OIH-
caHMe XO0Jla U pe3yabTaTOB UCCIIEA0Ba-
HUSL.

IIpoekTHas 4yacTb: CPOKH peasu3aliu
npoekta ¥ oOmui miaH-rpaduk mpo-
€KTHBIX MEpONpHATHI (OpraHu3auu-
OHHBIX, TPO(PECCHOHANBHBIX), KOH-
KpEeTHBIE pa3paboTKH O KakKAOMY
3Taly NPOEKTa (TOKYMEHTHI, TEKCTHI
myOnuKanuii, MakeTHl ¥ IIPO. ).
3aKIIOueHNe: OCHOBHBIE PE3yJIbTATHI
MIPOEKTHON pPabOTHI, COMOCTABICHHBIC
C ee IeTbI0 M 33Ja4aMy; IIpHU HeoOXo-
JIMUMOCTH - TIEPCIIEKTHBBI Pa3BUTHS
MIPOEKTA.

CnrcoK NCIOIb30BaHHON JINTEPATYPHI.
[Ipunoxenns (Ipu HEOOXOAMMOCTH):
UCXOIHBIE W /WIM IOTOJIHUTEIHHBIE
MaTepHallbl: aHKEThl, IpaduKu, BCHO-
MorarelIbHble pacyeThl, KOMUHU JIOKY-
MEHTOB ¥ MaTE€PHAJIOB U MPOH.
OdopmiieHre TPOEKTOB M Ipe3eHTa-
LU B COOTBETCTBHH C TpeOOBaHHAMHU
METOIUYECKUX yKa3aHUH 10 CaMOoCTO-
SITETLHOM paboTe CTY/ICHTOB.
KonmuecTBo cnaiiioB npeseHranum —
10-12. dopmar ¢aiina npeseHTaUUU
MS Power Point.

Jloxmnan — 5-7 MuH.

Cpox cmaum — 13-17 Henens cemectpa
KoHnTponpHast Touka 3

3ansatue 18. TectupoBaHue Mo MoOIymIO 2
«CucTeMbl yIpaBieHHE KadyeCTBOM IPOIYyK-
LMK U YCITYT»

BrIOpaTh MpaBMIIbHBIN OTBET TECTA.
Cpox cmauu — 18 Hemens cemectpa.
KoHTponpHast Touka 4.

IlepeyeHb OLIEHOYHBIX CPEACTB JJIM TeKylIeill arrecTaunu (10 KOHTPOJIbLHBIM TOYKAM)
IIpumepHBbIii NepevYeHb BONPOCOB BLIHOCHMBIX HA 3AIMTY MPAKTHYECKHX padoT

. O0BEKTHI U CYyOBEKTHI CTAaHIAPTH3AIUH.
. Oprass! u ciyx0b! cTangaptuzanuu PO
. [IpuHIMIIBI cCTaHAAPTH3AIIAN

. OyHKIMH CTaHIAPTU3ALNHI

. CpeacTa cranaapTU3aUU

. Kareropuu crangapros

O 00 1IN DN B W~
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10.HopMaTtuBHBIM IOKYMEHTaM I10 CTaHAapTH3auu B Poccun

11.Bunsl ctanaapToB

12.MeTonbl cTaHIapTU3ALNT

13.Cucrema knaccupHUKaIMA TEXHUKO-9KOHOMHUYECKOH NH(POPMAIIHH.
14 . KogupoBaHue TEXHUKO-YKOHOMUYECKOW HH(OpMAITUH.
15.Knaccuduxaropsl

16.11ITpuxoBoe KOAUPOBAHUE

17.3akoH «O TEXHUYECKOM PETyJIUPOBAHUN»

18.HarmonanbHble CUCTEMBI TEXHUYECKOTO PETYJIMPOBAHUS B CEKTOPE SIKOHOMHUKHU
19.ITopsok npoBeneHns cepTUHUKALIIH

20.MexnynapoaHas cepTH(UKAIMS TPOTYKITUN

21. JestensHocts MCO B 00nactu cepruduxanuu

22 MexayHapoaHas cucTemMa cepThugHUKaIK deKTpoTexarndeckux u3aemii MOK (MOKCD)
23.I1ocnenoBaTenbHOCTh pabOT U MOPSAOK CepTHUPHUKAIIUN
24.0npeneneHue METPOJIOTUM U OCHOBHBIE TTOHATHS

25.Bunpl uamepeHui

26.Metoasl n3MepeHuit

27 .1lorpentHocTy U3MEpEHM

28.OcHOBHBIE TEPMUHBI U OIIPECIICHHUS B 00J1aCTH Ka4eCTBa MPOIYKIIUU
29.KoHuenius npouecca yrnpapjieHUs] KaYeCTBOM MPOIYKIIUI
30.I1potecchl cucTeMbl KayecTBa

31.MeTo10710THYE€CKHE OCHOBBI YITPABICHUSI KAYECTBOM
32.CranmapTu3anus ¥ Ka4ecTBO MPOAYKLUN

IIpumepHasi TeMaTHKA TECTOB:

1. KakuM 10KyMeHTOM YCTAHOBJIEHbI IPABOBbIe OCHOBBI MOATBEPKICHHUA COOTBETCTBHUS
NPOAYKIHMH TPeOOBAHHUSIM TEXHHUYECKHX PerjaMeHTOB, 0JI0KeHUAM CTAHIAPTOB WUJIH
YCJ10BHSIM 10TOBOPOB?

1) ®enepanbHbIM 3aK0HOM «O 3aIUTE MPaB MOTPEOUTETIEI».

2) ®enepalibHbIM 3aKOHOM «O TEXHUYECKOM PETYJINPOBAHUM.

3) ®enepanbHbIM 3aK0OHOM «O cepTH(UKAINN TPOAYKIIUU U YCITYTY.

4) ®enepanbHbIM 3aKOHOM «O CTaHIApPTU3ALUMY.

2. HopmaTuBHO-paBoBYIO 0a3y cranaapTu3anuu B P@ ob0ecnieynBalOT 3aKOHBI:

1) «O cepTuduKaMU TPOILYKIIMH U YCIYT».

2) «O06 aBTOPCKOM TpaBe M CMEKHBIX TPaBax».

3) «O CMN».

4) «O6 obecrieueHNH €TUHCTBA CPEACTB U3MEPEHUIY.

3./leATeIbHOCTD MO YCTAHOBJIEHHIO HOPM U NPAaBUJI Ha3bIBAETCSH:

1) Yaudukanuei.

2) CrangapTu3anuen.

3) KommyHukaruei.

4) Ceprudukanueii.

4. Kak Ha3bIBaeTcsi JOKYMEHT, YAOCTOBEPSIONIUII COOTBETCTBHE 00BEKTOB TPeOOBAHUAM
TeXHUYECKHX PerjaMeHTOB, MOJI0KEeHUAM CTAHIAPTOB MJIU YCJIOBHSAM /10rOBOPOB?

1) Ceptudukar cOOTBETCTBUSI.

2) [lareHT.

3) Crannapr.
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4) Crenuukanus.

5) Hexnapanusi.

5. Kak na3biBaercs (B cooTBeTcTBUM ¢ DeepajibHbIM 3aKOHOM «O TEXHHYECKOM peryJim-
poBaHuN») opuINATbHOE MPU3HAHUE OPTAaHOM 0 AKKPEIUTAIMH KOMIETEHTHOCTH (PU3HU-
YeCKOro WJIH IOPUAMYECKOr0 JIMIA BBINOJHAKIIAE PadoThl B oONpeaeJeHHON 00JacTH
OLIEHKH COOTBETCTBHUSA?

1) AkkpeauTarusi.

2) [larentoBanue.

3) AexnapupoBaHue.

4) lexnapanus.

6. K neasim cTangapTu3anuy OTHOCATCS:

1) 3ammTa aBTOPCKUX IpaB.

2) OGecrieueHre B3aMMO3aMEHIEMOCTH U3CITHM.

3) OGecnieueHne KauecTBa MPOTYKIIHH.

4) Bemmonuenue 3akoHa «O0 00513aTeIbHOM IK3EMILISPE TOKYMEHTOBY.

7. CKOJBKO KJI04Y€BbIX MPUHIMIIOB CUCTEMHOr0 ynpasJjeHus kauectsoMm (TQM) ycranas-
JuBaoT MexayHapoansie crangaptsl HCO 9000?

1) Tpu; 2) nATh; 3) BOCEMb.

8. BaxkHbIMH TpeOOBaHUSAMH Ka4eCTBA YCJIYT ABISIOTCSH:

1) TpeboBanms 6€30MaCHOCTH;

2) TpeGoBaHMs TOYHOCTH U CBOEBPEMEHHOCTHU HCIIOJHEHHUS,

3) TpeGoBaHMs TUMUYHOCTH IS TaHHOW KOHKPETHON TEPPUTOPHH.

9. 3a cBOeBpeMEHHBIM MOBbILIEHHEM KBAJIU(PUKAINHN epCcoHATa GUPMBI CIeUT OTAEN:

1) TeXHUYECKOTO KOHTPOJIS;

2) KaapoB;

3)rIaBHOTO TEXHOJIOTA;

4) hpuHAHCOBBIH.

10. Crangapt ISO 9001:2000 ycranaBauBaeT TpeOOBAHUA K:

1) cucteme MEHEHKMEHTA KauecTBa;

2) Ka4eCTBY NMPOAYKITUH;

3)KauecTBy yCIYT.

11. ba3oBble KOHIENIIUU BCEOOIEro YIPABJIEHUS Ka4eCTBOM AKIEHTUPYIOT BHUMAaHHUeE Ha:
1) pesyabTar npouecca;

2) moTpeburerns;

3) mpotiecc;

4) TAYHOCT.

12. IlpeamoJiaraer au BceeoOiee ynpasjeHue Ka4yecTBOM NOBbIIICHHME HHTEHCHUBHOCTH pa-
00ThI:

1) na; 2) Het; 3) He 3HAIO.

13. Corsacno konuenuuu TQM B padoTe ¢ MOCTABIIUKAMU CJIEAYyeT:

1) cTtpeMUThCs, YTOOBI MOCTABUIMKOB CHIPhSI U MaTEPHAJIOB, JOJDKHO OBITH KaK MOXHO OOJIbIIE,
YTOOBl O0ECIEeUUTh BBHIOOP CBHIPhS U MAaTEpHAIIOB BBHICOKOTO KayecTBa MO MpPUEMJIEMON IIEHE;
2) MUHUMU3HUPOBATh KOJTUYECTBO MOCTABIIUKOB;

3) paboTaTh ¢ TOCTABIIMKAMH HA JTOJITOCPOYHOM OCHOBE.

14. PadoTy no y1y4ieHHI0 Ka4yecTBa OCYIeCTBJISIOT:

1) cnermanucTel GupMbl, paboTarIKre B CrenuaibHo chopMUpPOBAHHON KOMaHe; 2) Bce 0e3
UCKITIOYCHHS paOOTHUKU (GUPMBL; 3) COTPYIHUKH OT/IeIa KauecTBa.
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15. OCHOBHBIMH €AUHUIIAMH CUCTEMBbI QU3HYECKUX BEJTUYHH SABJIAIOTCH:

1) Cexynpaa (c).

2) Metp (m).

3) Kunorpamm (kr).

4) Ixoyns (JIx).

16. Cornacao TQM «BHYTpPeHHHM NOTPeOHTEIeM» HA3BIBAIOT:

1. PaGoTHUKOB npeAnpusiTUs, MOTPEONIAIOMNX MPOAYKIIMIO U YCIYTH IPYTHUX paOOTHUKOB CBOE-
ro MPeanpUsATUS

2. ITocrossHHBIX TOTpeduTENel (KIMEHTOB)

3. Her mpaBunpHOTO OTBETA

17. CorsacHo nocryjaram J. JleMUHra npeanovyreHne 0Taaercsi BUAY KOHTPOJIS:
1. CmomtHOMYy

2. Beibopounomy

3. Her mpaBunbHOTO OTBETA

18. Haimuue y mpousBoauTe/si cepTu(PUKATA CHCTEMbl MEHEIKMEHTA KayecTBa CBH/Ie-
TeJIbCTBYeT:

1. Ero npoaykiusi COOTBETCTBYET HAaUBBICIIUM Kau€CTBEHHBIM MMOKA3aTEISIM

2. O cTaOuILHOCTH KaYECTBEHHBIX IMOKa3aTes e MPOAYKIIUN TPOU3BOIUTEIS

3. He mpaBunbsHOTO OTBETA

19. IIpaBMJIBLHO JIM 3TO YTBepKJAeHHE, YTO COIJIACHO mocrtynaram J. [lemuHra ciaemyer
YHPABJSITh MIPOLECCOM, 2 He KOHTPOJHMPOBATh pe3yJibTaT.

1. Jla

2. Her

3. He 3naro

20. HoBas penaknusi cranaapros cepun ISO 9000, 0asupyromuxcsa Ha ¢uiaocopuu un
npununax TQM, Obl1a U31aHa B .... TOAY:

1. 1987

2. 1996

3. 2000

4.2002.

21. Iloase:kuT JIM NPOAYKI U 00513aTeIbHOM cepTH(PHKANMI YCTAHABIMBACTCS:
1. PerienrieM MCIIOJIHUTENBHBIX TOCYAAPCTBEHHBIX OPraHOB

2. HopmatuBHbIM nepeuneM ['occrannaproM Poccun

3. Pemenuem oprana mo ceptudukanmm

4. Be10opoM MPOU3BOAUTENIS U COTIIACHs OpTaHa 1o cepTuduKanun

22. OCHOBHBIX cXeM cepTUGUKANUN MPOAYKIUM CYyLIECTBYET:

1.3

2.9

3. 11

4.16

23. Cxembl cepTuHUKANNH IPOAYKIHMH PA3JIMYAI0TCH:

1. YpoBHEM NTPOBOAUMBIX UCIIBITAHHI

2. HanuumeM wiy OTCYTCTBUEM M YPOBHEM IIPOBOAMMOIO MHCIEKIIMOHHOTO KOHTPOJIS
3. HaiimurieMm unu OTCYTCTBHEM U YPOBHEM MTPOBOJMMOMN MPOBEPKHU MPOU3BOICTBA

4. KonnyectBOM 0OpPMIIIEMBIX JTOKYMEHTOB

5. Bce oTBeTHI BEpHBI.

24. Iloxa3aTeJib HAIEXKHOCTH XapPaKTEePHU3YIOTCBONCTBA:
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1. bezoTkazHoctu. JlonroBeYHOCTH

2. PemonTonpurogHocty. CoxpaHsaeMOCTH POTyKLIUU

3. Bce oTBETHI BEpHBI.

4. Het npaBUJIbHBIX OTBETOB.

25. Iloka3aTeb Ka4yecTBa IKOHOMUYHOI'0 HCIOJIb30BAHMS ChIPbS, MATEPHAJIOB, TOILINBA U
JHEPruM XapaKTepu3yeT YPOBEHb 3aTPAaT:

1. ITpu mpOE€KTUPOBAHUHU U3TOTOBICHUH MPOITYKIIMU

2. Ipu sKcmTyatanuy Win NoTpeOIeHUN MTPOAYKIIMH

3. Het npaBWJIbHOTO OTBETA

26. I'occrannapt Poccun n ®@enepajibHble OPraHbl MCIOJHUTEIBHON BJIACTH B 00/1aCTH
cepTH(PUKANMU NPOAYKIHMH YCTAHABIUBAIOT:

1. Llens! u Tapudbl 0 cepTUDUKAITUH.

2. IIpaBuina u mpouenypsl cepTrUUKAIIH.

3. IlpaBuiia mpu3HaHUs 3apyOeKHBIX CEPTHUPHUKATOB.

4. Bce OTBETHI BEPHBI.

5. Het npaBUIbHBIX OTBETOB.

27. BepHo JM yTBep:kIeHHe, YTO BCS NMpoAaBaeMasi NPOAYKIMA MOJJIEKUT 00513aTeIbHOM
cepruuKanum:

1. la

2. Her

3. He 3nat0

28. Uctopusit npuMenenusi cucreM kauectrsa B CCCP nHauunaercs c:

1. 20-x rogoB 20 Beka

2. 50-x romos 20 Beka

3. 70-x rogoB 20 Beka

4.90-x ronoB 20 Beka

29. Iloctynaram J. JleMHHIa COOTBETCTBYIOT 1eiiCTBHSA:

1. CnenyeT ucnonb30BaTh KOJIMYECTBEHHBIE 3aJaHUS U HOPMBI JIJIsl pabOYHX.

2. CrnegyeT yHUUYTOXKUTH Oapbepbl MEXKAY OTIEIAMHU MIPEATIPUSTHS

3. Cnenyer co3iaBaTh COpPEBHOBATENbHBIM KIMMAT MEXAY MOApPA3IEICHUSIMH U CIyKO0amMu
NpEeANPUITHS.

30. TexHo10THSA KOHTPOJISI pa3padaTbIBAaEeTCH OTAEJO0M:

1. KauectBa

2. 'maBHOrO MEXaHUKa

3. 'maBHOTO TEXHOIOTA

4. TeXxHUYECKOTO KOHTPOJIS

31. BepHo s1u yTBepxaeHue: «MeTpoJsioruyeckoe odecneyeHue uMeeT CBOEH 1eIbI0 J0CTH-
JKeHHe eJUHCTBA U TPedyeMOoil TOYHOCTH U3MepPeHuil»

1. Jla

2. Her

3. He 3nat0

32. MeToa CTaTUCTHYECKOT0 KOHTPOJIA - Auarpamma Ilapero ucnosab3yercst 1J14 nokasa:

1. HanGonee yObITOUHBIX BHIOB Opaka WM MPUYHH HECOOTBETCTBHIMA

2. BennuuHbl paccenBaHUsI KOHTPOJIMPYEMOIO apameTpa

3. He mpaBunbpHOTO OTBETA

33. JIunensus — 371o0:
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1. OpuruHanbHOe IPU3HAHKUE B TOM, YTO HUCIIBITaTENIbHAs JaOOpaTOpHsi MIPAaBOMOYHA MPOBOIUTH
KOHKPETHbBIE UCTIBITAaHUS .

2. HopmaTuBHBIN TOKYMEHT, YCTAHABIMBAOIIMN MPaBUiia U PYKOBOISAIIME TPUHIIUIBI, XapaKTe-
PUCTUKH Pa3IMYHBIX BUAOB JIE€ATEIbHOCTH.

3. JIokyMeHT, KOTOpPBIM OpraH Mo cepTU(UKALNU HaJIEIseT OpraH WM JIMIO MPAaBOM HCIOJIb30-
BaTh CEPTU(UKATHI WJIM 3HAKH COOTBETCTBUS CBOCH MPOIYKIUH.

4. JIOKyMEHT, YCTaHABJIMBAIOLIMI MMPaBUjIa OMPEACICHUS PE3YIbTaTOB UCIIBITAHUM.

34. AKkpenuTanus — 3T0:

1.0O¢dunnansHOE MpU3HAHUE B TOM, YTO MCHBITAaTeNbHAs J1abOpaTOpHUsl MPABOMOYHA MPOBOIUTH
KOHKPETHBIE UCTIBITAHMUS.

2. JIOKyMEHT, KOTOpbIil opraH 1no cepTuuKaluyu HaJeaseT Oprad NpaBoM HCIOIb30BaTh 3HAKU
COOTBETCTBUS CBOEH IIPOYKLIUH.

3. JlokyMeHT, ycTaHaBIMBAIOIINI MTPAaBHIIA ONPEEICHUS PE3YJIbTATOB UCTIBITAHUH.

4. JIOKyMEeHT, yCTaHABIUBAIOIINI PYKOBOSIINE TPUHIUIIBI, XapAaKTEPUCTUKH PA3ITMUHBIX BUIOB
JIeATEIbHOCTH.

35. Iletas (cnupanb) Ka4YecTBa - 3TO

1. JIto00ii JOKYMEHT O COOTBETCTBUH NMPOIYKTa TPeOyeMOMY KayecTBY.

2. COBOKYITHOCTh IUTAHUPYEMBIX M OCYIIECTBIISIEMBIX ONEpPALMM JUIsl CO3JaHUs ONPEIEICHHBIX
TpeOOBaHUH K KauecTBY.

3. D10 mporpamma, periaMeHTUpPYIolasi KOHKPETHbIE Mepbl B 00J1aCTH KauecTBa U pacrpezene-
HUS PECYPCOB.

4. KoHuenryanbHasi MOJI€TIb B3aUMOCBSI3aHHBIX BHUJIOB JIESATEIIBHOCTH, BIMSIONIMX HAa KAa4eCTBO
HA Pa3IMYHBIX CTAIUAX OT ONPEICICHUS MOTPEOHOCTEH 10 OIEHKU UX YIOBICTBOPEHHUSI.

36. Cucrema kayecTBa — 3T0:

1. JesATeabHOCTh MO MOATBEPKICHUIO COOTBETCTBHUS MPOJAYKIUU OMPEIEICHHBIM CTaHAapTaM,
TEXHUYECKHUM YCJIOBHSM U Bbl1a4a COOTBETCTBYIOLIUX IOKYMEHTOB.

2. COBOKYMHOCTh OpPTaHM3ALIMOHHOM CTPYKTYpBI, OOecreunBaloeldl OCylecTBIeHHE OOIIero
PYKOBOJACTBA Ka4Y€CTBOM.

3. Cucrema, obecnieunBaomiast akKpeAUTAIUIO TAOOPaTOPHiA.

4. JIOKyMEHT, B KOTOPOM YKa3aHO ONTHMAaJIbHOE Ka4e€CTBO HA OCHOBE KOHCEHCyCa IPOU3BOAUTE-
JIs1 ¥ IPOU3BOAUTEIIS.

37. KavectBo (mo UCO - 8402) — 370:

1. KommuiekcHoe noHsITHE, XapakTepu3upytomiee 3G PeKTUBHOCT BCEX CTOPOH JEITeILHOCTH.

2. KauecTBO NpOoyKIIUH.

3. BceoxBarbIBaoOmMil TOTAIbHBIN MEHEI)KMEHT KaueCTBa.

4. COBOKYMHOCTH CBOMCTB M XapaKTEPUCTHK MPOIYKIUH (YCIyru), KOTOPbIE CIIOCOOHBI yI0BJIe-
TBOPUTH OOYCIIOBICHHBIE TOTPEOHOCTH.

38. Cranaaprel HCO cepuu 9000 ycranaBIMBaKOT:

1. EnuHblii; pu3HaAHHBIN B MUPE MOAXOJ] K JOTOBOPHBIM YCIIOBUSIM IO OLICHKE CUCTEM KauyecTBa
Y OJTHOBPEMEHHO perjiaMeHTHPYIOMINA OTHOLICHHS MEKIy MOCTABIIMKOM U MOTPEOUTENIEM.

2. CoBpeMEHHYIO METO/I0JIOTHI0 MEHEI)KMEHTA KaueCTBa.

3. COBOKYITHOCTh CBOMCTB M XapaKTEPUCTUK MPOAYKIIHH (YCIyTH).

4. MeporpusTHs Mo 00eCIeYeHUI0 KauecTRa.

39. Metoaoaoruss TQM npeamoJiaraer:

1. XKecTkyro OpHEHTALUIO HA TOTPEOUTETISI.

2. MapkeTHHT M0 U3YYEHUIO KauyecTBa.

3. Bblcokuif MEHEI)KMEHT KauecTBa.
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4. OpraHu3zaiuio Npor3BOACTBA Ui 00ecIIedeH s Ha [JIeKallero KauecTsa.

40. Texnuyeckoe Ka4ecTBo ....

1. [ToTpebuTtenbckue CBOMCTBA B IKCILTyaTaIluN U3ICTTH.

2. CBs13aHO C TEXHUUYECKON CTOPOHOM HUCIIOJIb30BAHUS TPOYKIIUH.

3.0HO OTpaXkaeT HayYHO-TEXHUYECKHE TOCTUXKEHUS IIPU MTPOU3BOJCTBE 3TOTO MPOAYKTA.

4. OHO OTpa)kaeT 3CTETUYECKUE CBONCTBA MPOAYKIIMH.

41. CocTaBHBIE YaCTH MEHEIKMEHTAa KaYecTBa:

1.BoBiieueHre MOCTABIIMKOB M BCETO YIPABJISIOIIET0 COCTaBa (YUPMBI B KOHTPOJIb Ka4eCTBa.

2. Pa3zpaboTka u peanuzanusi KpaTKOCPOUHBIX TUTAHOB M JOJTOCPOYHON CTpATETHH YIydllIECHUS
paboThI.

3. IlltanupoBaHue, aHAJIN3, KOHTPOJIb.

4. Co3maHue CUCTEMBI NPU3HAHMS 3aCiyr IPEIIPUITHS, BBIITYCKAIOIIET0 KaueCTBEHHYIO IPO-
OYKIHI0, o0ecrieueHne MHANBUAYAIBHOTO yYacTHUsl BCEX COTPYAHHUKOB (PUPMBI B YIpaBICHUU
KayeCTBOM.

42. "CurnaJ paccorjiacoBanus' npeamnoJsaraer co0oi:

1. HecooTBeTcTBHE ypOBHS KauecTBa 3aJaHHBIM CTaHAApTaM.

2.910 (pyHKIIMOHAIbHAS COBOKYITHOCTH CBOMCTB TOBapa.

3. llertb 0OpaTHOM CBSI3W O KAYECTBEHHBIX MMOKA3aTENIX.

4. lonrocpo4Hoe IPOrHO3UPOBAHUE MOBBIILIEHUS YPOBHSI KaueCTBa.

43. HeneHoBasi KOHKYpPEHIUSA - 3TO

1. IToBBILIEHNE KUZHEHHOTO LIUKJIA IPOIYKTA.

2. [IpoBenenue Hay4HO-UCCIIEAOBATEILCKUX PadOT MO MOBBIILIEHUIO Ka4yecTBa MPOTYyKIUH.

3. Cucrema " HyneBbIxX gedekToB" (6e31e(eKTHOrO Tpyna).

4. KoHKypeHIIMs KauyecTBa.

44. Cucrema 0e31e(eKTHOrO TpyAa - 3TO

1. YuacTtue B paboTe Kpy>KKOB KauecTBa.

2. Cnava npoayKIMHU C IIEPBOTO MPEAbSIBICHUS, a TAaK e PadoThI ¢ " TUYHBIM KiIeHMOM".

3. ObecrnieueHne BbITycKa MPOAYKIIMU BBICOKON HAJIeKHOCTH, JIOJITOBEYHOCTU U OTIMYHOTO Ka-
YECTBA 32 CUET MOBBIIICHUSI OTBETCTBEHHOCTH U CTUMYJIMPOBAHUS KaXK10I0 UCIIOJHUTENS 3a pe-
3yJIbTATHI €r0 TPYAA.

4. CTaTUCTUYECKHE METO/IbI U3yUCHHUS KaueCTBa.

45. Kpocc-pyHKkumoHaibHass KOMaH/IHasA padoTa — 3T0:

1. BeinonHeHne KOHKPETHOTO, OAHOPA30BOrO 33/aHusi, 0003HAYAIOMIETO pe3yabTar, MpodIemMy
WM BO3MOXHOCTh

2. BcTpeuHoe yrnpaBieHHE KauecTBOM (Harpumep, paboThl " KpyKKOB KadecTBa').

3. B3auMocBs3b 00111eT0 MEHEIKMEHTA C YIPABICHHEM Ka4yeCTBOM.

4. CucremMa NpUHYIUTETLHOTO 0O0YyYEHHS COTPYAHUKOB CUCTEMBI YITPABICHUS KaueCTBOM.

46. Ycnex sinoHIEB B BBICOKOM KadecTBe NPOAYKIUM 3aKJII04YaeTcs B:

1. Cozanum Kpy>XKKOB Ka4eCTBa.

2. lllupoxkoM KCIOJIb30BAHNUN CTATUCTUYECKUX METOJIOB IIPU U3YUYEHUU KaueCTBa.

3. Cucreme 00y4eHHUs U MOOLIPEHUH MepcoHaa.

4. JIo/KHOM CBSI3U € IOTPEOUTEISIMHU M TTOCTABIITUKAMH.

47. OcnoBHoe B cucreme Teilsiopa mo ynpasJ/ieHHI0 Ka4eCTBOM:

1. U3yuyenue mporiecca Tpyza ¢ LEIbI0 MPOEKTUPOBaHMS Hanbosiee paloHaIbHBIX PUEMOB U
JEUCTBUM.

2. OT60p u 00yUYeHHUE JIIO/ICH PAIIMOHAILHBIM IPUEMaM TPYJa ¢ IeIbI0 BEIOOpa ATaJIOHHOTO pa-
OOTHHKA.
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3. OnpeneneHue TPYJAOBOTO 3aJlaHUsS C IEJIbI0 Pa3pabOTKU MPEITOKESHHN 0 SKOHOMHYECKOMY
CTHUMYJIMPOBAHHIO paOOTHUKOB

4. Y noBneTBopeHne TpeOOBaHU MOTPEOUTEIEH U CBOMX CITYKAIUX.

48. CepTupuxanus MMIOTHON NPOAYKIHH MPOBOIUTCH ...

1. TTo ogHUM U TEM ke MTpaBHIIaM, YTO U OT€YECTBEHHOM MPOAYKIIHH.

2. Ilo mpaBuiam CTpaHbI-U3TOTOBUTEIIS.

3. ITo mpaBunam, pazpadoranasiv MCO/MDK.

49. Oco0eHHOCTH CTATHCTHYECKOI0 YIIPABJICHHS KA4eCTBOM 3aK/II0YAI0TCS B:

1. PaGoTe 1o MOBBIILIEHUIO KaYyecTBa C OJIHOBPEMEHHBIM CHIXKEHUEM U3JEPKEK MTPOU3BOICTRA.

2. KauectBe gupmsl ("camoonenka'")

3. CTaOMIbHOCTH MPOU3BOJICTBEHHOTO MPOIIECCa U CHIXKEHUS U3JIEPIKEK.

4. Peanu3anuuu npuHIUIA pabOTHl C TEXHUYECKOH TOKyMEHTAlueH.

50. Kpyxok kauecTBa — 3TO

1. FOpuauudeckue nuia, OTBEYAIOIIME YCTAHOBIEHHBIM TPEOOBAaHUIM

2. I'pynma paOGOTHUKOB OpTaHM3alldd, PETYISIPHO COOMPAIOIIMXCS Ha JOOPOBOJBHBIX Hayaigax
JUTsL BBIpAOOTKM HampaBiIeHHM MOBBIILIEHUS KadecTBa MPOU3BOICTBA TPOAYKIIMH U YCIYT

3. I'pynna paOOTHUKOB OpraHU3alvd, 00ECIIEYNBAIONINX JOJDKHYIO CBSI3b C TIOTPEOUTENSIMHU U
MOCTaBIIUKAMHU.

4. Aynuropsl

51. KadecTBO puip™MblI - 3T0:

1. CraTucTuka + npueMOYHbId KOHTPOJIb.

2. Ayaut notpebutens + cepTuduKamus IpOIyKIUH.

3. TotanbHOE 00yUYeHUE CHCTEME KaueCTBa.

4. MoTuBamus K BceoO1eMy MEHEKMEHTY KauecTBa, YAOBIETBOPEHUE TOTPEOHOCTEN HAEMHBIX
pabOTHHKOB, MTOCTABIINKOB U OTPEOUTENEH.

52. Cucrema Teiisiopa cayskujia J1Js1 NIPOBEPKH KayecTBa:

1. [Ipouecca.

2. OgHoro uznenus.

3. ®upMsl.

4.V notpebutens.

53. Cucrema cTaTHCTHYECKOI0 YIIPABJIeHHS ObLJIA MPeAJI0KeHa A MPOBEePKH Ka4ecTBa:

1. Ilpouecca.

2. @upMBI.

3. OnHoro u3nemnus.

4. Y norpeburens.

54. Cucrema TQM- TOTAJILHOTO BCeOOIEro YNPaBJIeHUsI KAUYeCTBOM CJIYKUJIA JIJISA:

1. ITpoBepku KauecTBa OJHOTO U3JIEIHSL.

2. KoHTposst mpor3BOJICTBEHHOIO Mpoliecca.

3. Bcero pykoBojcTBa MPEANIPUATHS.

4. BeIsicCHEHUsI MHEHHI TIOTPEOUTENIECH 0 KauecTBE TOBapa.

55. Cucrema TOTaJBLHOI0 MEHEIKMEHTA Ka4eCcTBa - ITO

1.Cucrema mep, oOecrieurBaromiasi yBepeHHOCTh y OTPEOUTENS B Ka4eCTBE MPOTYKIUH.
2.Cucrema ympaBiieHUs] KaUeCTBOM Ha (hupme.

3. KoHTpoub KayecTBa MOJIy4€HHs TOTOBOTO U3ENNS OT MPOBEPKU KAadeCcTBa ChIPhS, BXOASAIINX
MaTepHaJIoB JI0 OTIPY3KU MOTPEOUTEITIO.

4. Y noBneTBopeHue TpeOOBaHUN MOTPEeOUTEIEH U CBOMX CITYKAIUX.

5. Bce oTBeTHI BEpHBI HET NIPABUIIBHBIX OTBETOB.
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56. B crangaprax UCO 14000 ycujieHO BHUMAHUE HA:

1. OOuryro AMHAMUKY cepTU(UKAIIUN CUCTEM KayecTBa.

2. B3auMOOTHOIIICHHS TIOCTABIIUKOB U TIOTPEOUTEIICH.

3. TpeGoBanus K cucCTeMe MEHEKMEHTa C TOUYKHM 3PEHUs 3aIUTHI OKPYKaIoUIel cpeasl U 0e3-
OIACHOCTH MPOTYKIUH.

4. BHyTpeHHHI KOHTPOJIb KauecTBa (Ha BCEX OIepalsaX MPOU3BOJCTBA).

57. JTanel neTyin Kayecrna:

1. OguHHAALATh, OT MAPKETUHTA 10 YTUIM3ALUH [10CJIE€ UCIIBITAHUS.

2. [eBAaTh, OT pa3pabOTKU TEXHUYECKUX TPEOOBAaHUHN K MPOJYKIIMH 10 TEXHUYECKOW MOMOIIHU B
00CITy’)KUBaHUH Y TIOTPEOUTEIIS.

3. llecTh, OT KauecTBa BXOAAIIMX MAaTEPUAJIOB 10 peaIU3allMK MPOTYKIUH.

4. OCHOBHBIX YE€TBIpPE, OT MOJTOTOBKH K pa3paboTKe MPOU3BOACTBEHHOTO MPOLIECca IO YIIAKOBKH
Y XpaHEHHUs Ka4€CTBEHHOM FOTOBOM MPOIYKIIUH.

58. Cratucruyeckue MeToabl 00ecneYeHNs] KAa4eCcTBA MPOAYKIIUH MPeCcIeAyI0T Helib:

1. TmarenbHOE KOHTPOJIMPOBAHUE MPOU3BOACTBEHHOTO MTPOIIECCa.

2. CocpenoToueHre BHUMaHMS Ha BBISIBJICHUU Opaka.

3. CepTudukanus CUCTEMbI Ka4eCTBa.

4. UcknroueHue cliydyallHbIX U3MEHEHHI KauecTBa MPOAYKIIUH.

59. B ocHoBy cranaapta 'OCT 18242-72 (1o niiaHam OJHOCTYIIEHYATOr0 M ABYXCTYIeHYa-
TOI0 NPHEMOYHOI0 KOHTPOJIsI) M0JI0KEHO:

1. CrtomHoOM KOHTPOIb U3IETUH.

2. llonarue ypoBHS KauecTBa (MUHUMAJIBHO JOIYCTUMAs MOTpeOUTeeM 1071 1e(HEeKTOR).

3. Komnpomucc Mexay MOCTaBIIMKOM U TIOTPEOUTEIEM.

4. bpakoBOYHBIC YPOBHH KayeCTBa.

60. IIpn nomomu nuarpamm Ilapero BeIsiBIIsIETCSA:

1. I'maBHBIE pe3yabTaThl NEATEIBHOCTH MPEINPUITUS MO YCTPAHEHUIO Ne(EeKTOB MPOIYKIUU U
MPUYHMH UX BbI3BIBAIOIIUX.

2.0mnucanue NpUYrH MEJIKUX, KOTOPblEe TPUBOJAT K KPYIHBIM HAPYIIEHUSM B KaU€CTBE MPOIYK-
1107078

3.YHuBepcanpHble AUarpaMMbl AJs W3Y4YEHHs] MPOU3BOJUTENLHOCTH TpyJa MpH OOecreueHun
JIOCTaTOYHOI'0 Ka4eCTBa MPOAYKIIUH.

4. TTo3BOJSIIOT BEIOPATH PE3yIbTAaTUBHBIN MTOKA3aTeNb, XapaKTEPU3YIOIINI Ka4eCTBO Mpoliecca.
61. HanOosbmee pacnipocTpaHeHHne MOJIYYHIH METOAbI KOHTPOJISA Ka4eCTBAa:

1. CrimonIHoM KOHTPOJIb.

2. CTaTUCTUYECKHUE METO/BI.

3. CroniHbeie METOABI KOHTPOJIA.

4. PaboTa 1o pexiaMaiusam noTpeouTenei.

62. CTaTHCTHYECKHMIA KOHTPOJIb Ka4ecTBA B NEPBYIO 0Yepelb NPUMEHSAETCS:

1. Ha nr060M npennpustuu.

2. B oTaensHo B3STOM IIEXE.

3. YV nmotpebuTens.

4. I'me npoayKuusi TPUTOTABIMBACTCS TAPTUSIMHU.

63. Texnuueckue ycaosus (TY) oT crangapTa oT/IH4AIOTCA TEM, YTO:

1. YcTaHaBnuBaOT OCHOBHbBIE TPEOOBAHUS K KQUeCTBY MPOTYKIUH.

2. YcTaHaBIMBAIOT JIOTOJIHUTENbHBIE TPEOOBaHHS K Ka4eCTBY MPOAYKIIUU WIH IPU OTCYTCTBHH
CTaHJapTa - CaMOCTOSITeNIbHbIE TPEOOBaHUSI.

3. BTY - 3anmxenHble TpeOOBaHU K KauecTBY npoaykiuu npotus ['OCTa.
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4. TY - HerocynapCTBEHHbI HOPMAaTUBHO-TEXHUYECKUHN IOKYMEHT, HE COTJIACOBAHHBIN C MOTpe-
ourenem.

64. CTanaapTsl 1Jisl yIIPaBJIeHUS KAa4eCTBOM NPOAYKIMU ObIBAIOT:

1. l'ocynapcTBeHHBIE, MEKIYHAPOIHBIE, OTPACIEBbIC, TPEATIPUITHS.

2. 'ocynapcTBeHHbBIC, MEXAYHAPOIHBIE, OTPACIICBEHIE.

3. 'ocynapcTBeHHBIE U MEKIyHAPOAHBIE.

4. I'ocygapCTBEHHBIE M OTPACIIEBBIE.

65. Cxema Ucukasa - 310:

1. BoisiBieHre OpakOBaHHBIX W3/ICIHI.

2. CTaTUCTUYECKUN METOJ] OLIEHKU KaueCTBa MEHEIKMEHTA.

3. Meto BbIsIBIIEHUS HEMHOTOYUCIIEHHBIX, HO CYILIECTBEHHO-BaXHBIX, 1€()EKTOB.

4. lnarpamma NpUYMH U Pe3yJIbTaTOB [T0OKA3aTeIeH KauecTBa.

66. IloHsiTHE HAIEXKHOCTH CBSI3aHO B MEPBYIO O4Yepenb C:

1. TexHonorueu.

2. TexHUKOM.

3. KonTpoiiem kauectna.

4. CucreMoi MEHEKMEHTa KauecTBa.

67. B MaTeMaTH4eCKOM CMbICJIE HAIEKHOCTHh MOKHO ¢OpMYyJIMPOBATH KaK:

1. be30Tka3HOCTb.

2. CnocoOHOCTH BBINIOJIHATH OMPEEICHHYIO 33a7]auy B ONpEACNIEHHBIX YCIOBUSAX JKCILTyaTalluu
MPOYKLIUH.

3. .BeposTHOCTH yIOBIETBOPEHHMS ONPEACICHHON (DYHKITHH.

4. BeposTHOCTh BBIMIOJTHEHUS ONIPEEICHHON (PYHKIINH B TEYCHHE OTPECIICHHOTO BPEMEHHU.

68. "Co0CTBEHHO HANE:KHOCTR' —3TO:

1. HagexxHOCTB, 3aBHCSINAs OT CIIOCO0A ONEPATUBHOTO TPUMEHEHUS TTPOTYKITHH.

2. HagexxHoCTb, 3aBUCSIIAst OT KBaTU(UKAUKA 00CTYKUBAIOIIET0 IEpCOHaIa MPH SKCILTyaTaluu
MPOIYKLIUH.

3. BeposiTHOCTh 0€30TKa3HON pabOTHl B COOTBETCTBUHU C 3aJlaHHBIMU 1Y TPH YCTaHOBJICHHBIX
MPOBEPOYHBIX UCIIBITAHUSIX.

4. DKcruTyaTalluOHHAs! HAJIEKHOCTb.

69. be3oTka3zHOCTB — 3TO:

1. CBOWCTBO M3JEHS COXPAHATh PAOOTOCTIOCOOHOCTD A0 pa3pyIICHUSI WIIN IPYroro MpeaeabHO-
T'O COCTOSIHUS.

2. CBOWMCTBO M3/EHS COXPAHATh PAOOTOCTIOCOOHOCTh B T€UEHHE HEKOTOPOTO MHTEpPBAJIa BpeMe-
HU.

3. CocTosiHME U3€enusl, TP KOTOPOM OHO B JAHHBIM MOMEHT BPEMEHU COOTBETCTBYET BCEM TpE-
OOBaHUSIM KauecTBa.

4. CocTosiHUE W3MIETus, IPU KOTOPOM B JJAHHBII MOMEHT BPEMEHU OHO OOECIICYMBAET HOPMAaITh-
HOE BBITIOJTHEHUE 3aTaHHBIX (QYHKITUH.

70.0T1Ka3 — 310!

1. CobObITHE, IPU KOTOPOM OCTAETCSI BO3MOKHOCTH YACTUYHOTO MCTIOIB30BAHUS H3CIHS.

2. CoObITHE, IPU KOTOPOM JlaTbHEHIIIEE UCTIOIb30BaHUE U3ICTUST HEBO3ZMOXKHO.

3. HeucrnpaBHOCTb, NpU KOTOPOU B JAHHBIA MOMEHT BPEMEHH M3EIIME€ HE COOTBETCTBYET KaKO-
MY-TO IIapamMeTpy KauyecTBa.

4.CoObITHE, 3aKIIIOYAIOIIEeCs B MOTHON WIIM YaCTHYHOW yTpaTe u3jelineM paboTOCIOCOOHOCTH.
71. BoccTaHaBJIMBaeMOCTEL — DTO CBOMCTBO M3/1€JIHA:
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1. BoccranaBnyBaTh HavajabHbIE 3HAYEHUS MIAPAMETPOB B PE3YJITATE YCTPAHEHUS HEMCIIPABHO-
CTH.

2. CoxpaHsATh UCIPABHOCTh U HAJIEKHOCTh B ONPEEICHHBIX YCIOBUIX JKCIUTyaTallud U TPAHC-
HOPTUPOBKH.

3. OGycnoBiaeHHOE 0€30TKA3HOCTHIO M IOJTOBEYHOCTHIO.

4. He npaBmJIbHOTO OTBETA

72. IMIUPUYECKHUI MOAXO0 K MPEACKAZAHUIO HAIE:KHOCTH XapaKTepHu3yeTcsi:

1. Pa3paboTkoif cXeMbl JaHHOW OMNEpaIy, KOTOpask MPOBEPSIETCs C MOMOIIBI0O MaTeMaTHYECKON
MOJIEIIN.

2. BoimonHeHneM HEOOXOJMMBIX M3MEPEHUN B OTHOIIEHHM BBIITYCKAEMOW MPOAYKIIUU M BBIBO-
J1aX O HAaJEKHOCTH.

3. Mcnonp30BaHuEM U TEOPUHU, U U3MEPEHUS.

4. Mcnionp30BaHUEM TTOKa3aTens "' cpeaHee BpeMsi MKy OTKa3aMu'.

73. Yamie Bcero B MCCi1eI0BAHUSIX HCIOJIB3YeTCs MIOKAa3aTelb HAAEKHOCTH:

1. OTHOIIEHUE YKCIIa BRIOBIBIIUX U3 CTPOS U3JIEIHI K 00IIEMYy HX YUCITY.

2. CpenHee BpeMsi MEKy OTKa3aMH.

3. OTHOMIEeHUE YncIia BEIOBIBIIUX U3 CTPOS U3ACTUI K 00IIEeMy YHCITy U3JeIUN, TOMHOKEHHOMY
Ha Cpe/IHEe BpEeMsI HCIIBITAHUM.

4. Ilepron MOTHOTO OTKa3a B pabOTOCIIOCOOHOCTH.

74. I1lpu BbIOOPOYHOM KOHTPOJIe HA YPOBHE NMPUEMJIEMOI0 Ka4ecTBA 3aKJaAbIBAETCS MPO-
LIeHT PUCKA MOTpeduTeIs:

1.5.

2. 50.

3. 10.

4.75.

75. Ocnabs1eHHBI PesKUM KOHTPOJISA BbIIYCKAeMO#i MPOAYKIIUU — ITO:

1. CrinomHoM KOHTPOJIb Ka4eCTBA.

2. IIpoueaypa KOHTPOIIs, MPOJOKAIOIIAsACA A0 TeX MOp, MOKa He OOHAPYXKUTCS JedeKTHOE H3-
bi (53 1% (<X

3. HopmanbHblit pexum KOHTpoJist ¢ or6opoM 10% - HOro KoJardecTBa IpoBEpsieMbIX U3ACTUH.

4. KoHTpomb, 3aBUCALINHA OT KOIUYecTBa Opaka.

76. CepTuduxar — 3710:

1. YcTanoBneHUE COOTBETCTBHSI.

2. 'ocynapCcTBEHHBIN CTaHAAPT KauyecTBa MPOAYKTA.

3. I'ocynapcTBEHHBIN cTaHIapT KayecTBa Mpoliecca.

4. MexayHapOoIHbI IOKYMEHT, XapaKTepU3UPYIOIIHUN YIOBIETBOPUTEIBHOE Ka4€CTBO.

77. 3arpaTsl NPOM3BOAMTE/ISI HA /I0KA3aTeJbCTBO MOTPe0UTENI0, YTO NMPOAYKIHMSA HMeeT
BBICOKOE KAa4eCTBO COCTABJIAIOT:

1. 5-10%.

2. 8-10%.

3. 3-5%.

4.1-2%

78. Cranpapt E Ne45000 corysxut poisi:

1. BceoOmiero ymnpapieHus: KaueCTBOM.

2. PerynmupoBaHHsl B3aMMOOTHOLICHHH CYOBEKTOB CEpTH(HKAIMKA Ha YPOBHE EBPOIEHCKUX
CTpaH.

3. PerynupoBaHus B3aMMOOTHOIICHUH CYOBEKTOB CepTU(DUKALIIN B MUDE.
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4. Onpenenenns KayecTa Mo Kiaccupukanuu MexayHapoIHOW OpraHu3alluy 1o CTaHIapTH3a-
1107078

79. CepTudukanus nNpou3sBoauTcs B chepax:

1. 3akoHOAATENHLHOU U JOOPOBOJILHOM.

2. B cucteme ceprudukanyy TpeThbei CTOPOHEI.

3. J1oOpoBOSIEHOM M CaMOCTOSITENBHON MPENTPUATHEM.

4. O6s13aTeBbHOM, MEXTYHAPOTHOM.

80. BeposiTHOCTH 0TKa3a — 3TO:

1. BeposITHOCTH TOTO, YTO OOBEKT, BBHIMOIHAIOMUN TpeOyeMyto (GYHKIHUIO MPU YCTAaHOBIECHHBIX
YCIIOBHSIX, OTKQKET B TEUEHUE 33/IaHHOT'0 UHTEPBajia BPEMEHHU.

2. OTHoOIIEHHE YKCIa BEIOBIBIIUX U3 CTPOS M3ACIUHA K OOIIEMY YUCITY U3CIIUMA, TOMHOXEHHOMY
Ha CpEIHEE BpeMsI UCIIBITAHUM.

3. CocrostHue, Mpu KOTOPOM PHUCK Bpeaa (NEepCoHaly) WM yIiepO OrpaHWUYeH IOIMYCTHMBIM
YPOBHEM.

4. BeposSITHOCTh TOTO, YTO OOBEKT CMOXET BHIIOJHUTH TpeOyemMyto (DYHKIIHIO MPH YCTAHOBJICH-
HBIX YCJIOBMSIX B TEUEHUE 3aJaHHOTO UHTEpBaJla BpEMEHU

81. Bb100po4HBIN KOHTPOJIb — 3TO:

1. CteneHb COOTBETCTBHUSI CPEIHEr0 3HAUEHHUS, MOJTYYEHHOTO B XOJ€ MPOBEACHHS OOJBIIOTO
ymciia HaboIeHu, 6a30BOMY 3HAUECHUIO

2. JleiicTBue, MPEANPUHATOE B OTHOIIICHUH HECOOTBETCTBYIOMICH MPOIYKIIUH, C TEM, YTOOBI OHA
YIIOBJIETBOPSIIA UCXOHBIM YCTAHOBJICHHBIM TPEOOBAHUSIM.

3. KoHTposb MpoayKIMH, MPOLIECCOB WK YCIYT C UCTIOIb30BAaHUEM BHIOOPOK

4. IomHas MPOIOIKUTENHLHOCTh HApPaOOTKN 00BEKTA C MOMEHTA €ro MepBOTro BBOJa PabOTOCHO-
coOHOE COCTOSIHME 10 0TKa3a WJIK C MOMEHTA €ro BOCCTAHOBJIEHUS J0 CIEIYIOIIEro 0TKa3a

82. K akkpeauTyromuMm 100poBoIbHYIO (hopmy cepTHGHKALNH OTHOCSTCS OPraHU3ALUM:

1. PoccTanmapr.

2. lpyrue denepanbHbIe OpraHbl BiacTu, Kpome Poccranmapra.

3. FOpuanueckue nuiia, OTBEYAIOUINe YCTAHOBICHHBIM TPEOOBaHUSIM.

4. OtBeThI 112.

83. OcHoOBHOII Ipynmoii 3aTpaT Ha MOJyYeHHe KA4eCTBEHHOM NMPOAYKIMH ABJIAETCH:
1.3aTpaThl Ha peanu3anuIo MPOIYKIIUH.

2. OO01Iex03siCTBEHHBIC U TTPOU3BOICTBEHHBIE 3aTPATHI.

3. Otpaxarorias CTOMMOCTHYIO BEIMYHHY (PaKTOPOB IPOU3BOJICTBA.

4. 3aTpaThl Ha OLIEHKY KauecTBa NMPOIYKIIUHU U MPeAoTBpalleHne opaka.

84. Ha 3ranax npoeKTupoBaHMs, TEXHOJOTHYECKOI0 MJIAHUPOBAHUS, MOATOTOBKH U OCBO-
eHHsl NMPOM3BO/JCTBA MPEANOYTHTEIbHO MPUMEHATH AHAJIM3 3aTPaT, BJAMSIONIMX HA Kade-
CTBO MPOAYKIMU:

1. ®OyHKIMOHAIBHO-CTOUMOCTHOM

2. MeToapl TEXHUYECKOTO HOPMUPOBAHMS MaTEpUATIbHBIX 3aTpar.

3. 3aTpaT Ha ynakoBKY MPOIYKIIHH.

4. InaeKCHBIN METO/I.

85. UnaekcHbI MeTO peKOMEHyeTCsl MCII0JIb30BATh MPH:

1. Onpenenenuu BAUSHUSA 3aTpaT HA YIIAKOBKY U MAPKUPOBKY MPOJYKLIUH, HA €€ IIEHY.

2. MuKpO371€MEHTHOM HOPMUPOBAHUHM 3aTparT.

3. AHanu3e U3MEHEHHUs 3aTPaT, CBSI3aHHBIX C U3MEHEHHUEM KaueCcTBa MPOIYKIIUU.

4. OnpeneneHny 3aTpat Ha CEPBUCHOE OOCTY)KHBaHUE.

86. MeToa 0a/11bHOM OLEHKU PEKOMEH/yeTCsl IPUMEHSTH /151 OLeHKH:
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1. Pacxoma HOBOTO CBHIPhS IIPU MPOU3BOACTBE MPOTYKIIHH.

2. KauecTBa npoayKuuu, He MOAAAIOMIEHCS KOJIMUECTBEHHOMY U3MEPEHUIO.

3. KadecTBa 1 KOHKYPEHTOCIIOCOOHOCTH W3/ICTTHSI.

4. IMnopTHOM M OT€UECTBEHHOU MPOIYKILIUH.

87. MeTton yaeJibHOM LEHbI peKOMEHyeTCsl IPUMEHATD Npu:

1. Onpenenenun cpeaHero 6amia U3AeHs, XapaKTepU3UPYIOIIETO ero KauyecTBo.

2. [ToaroroBke MpOAYKITUU K CUCTEME CePTU(DUKAITUH.

3. Pa3paboTke TeXHOJIOTMYECKON KapThl IPOU3BOICTBA MPOIYKIIHUH.

4. OnpeneneHuy IIEHbl HA OCHOBE pacdyeTa CTOMMOCTH €IMHMIIBI OCHOBHOIO MapaMmeTpa Kade-
CTBa.

88. A0co0THBI pa3mep NMOTepb OT Opaka — 3TO:

1. CymMma 3aTpaT Ha OKOHYATEIbHO 3a0PaKOBaHHYIO MPOAYKIHUIO.

2. PazHuIa MeXay BETMYHMHOW abCOIIOTHOTO pa3Mmepa Opaka U CTOMMOCTH Opaka Io IeHE HC-
MOJIb30BAaHUS, CYMMBI ylIEepKaHUN ¢ BUHOBHUKOB Opaka M CyMMBbI B3BICKAHHI C MOCTABIIUKOB
HEKa4eCTBEHHbBIX MAaTEPHAJIOB.

3. IIpouieHTHOE OTHOIIEHKE a0COMIOTHOTO pa3Mepa Opaka K MPOU3BOACTBEHHON ce0ECTOUMOCTH.
4. OTHOIIEHUE BETUYMHBI TOTEPh OT Opaka K MOJIHOM ce0ecTOMMOCTH TPOLYKIIHH.

89. Ilpu onpenenenun 3¢pPeKTUBHOCTH BHEAPEHUS HOBOW NMPOAYKUUHM PEKOMEHIYeTCsH
YUYHMTBIBATH:

1. 3aTrparhl Ha €€ OCBOCHHUE.

2. PeHTabenbHOCTh, KaK OTHOIIEHUE MPUOBLUTN K 3aTpaTaM.

3. [IpuObLTE OT BHEAPEHUSI HOBOW MTPOTYKIIUH.

4. PeHTa0eNbHOCTh, KaK OTHOIICHNUE YHCTON MPUOBUTH K HHBECTULIHSIM.

90. DKOHOMUYECKUI MPOEKTHBIH aHAJIM3 HOBOM NMPOAYKIMHU 3aAKIH0YACTCH B IPUMEHEHNH:
1. ®opmasIbHBIX METOI0B.

2. HepopmanbHbIX 1 rpadidECKUX METO/IOB.

3. MeToa0B KOJIMYECTBEHHOTO aHAIN3A.

4. CoueTaHusi KOTUYECTBEHHOTO M KAU€CTBEHHOTO METO/I0B aHAIIN3A.

91. B xoMMepUYecKOM aHAJM3e NIPUMEHSeTCs:

1. B ocHoBHOM (hopMasibHBIEC U TPAPUIECKHIE METOIBI.

2. OueHka mpeajgaraeMoil peIHKY MPOIYKIIMH KOHEYHBIMU MTOTPEOUTEISIMHU.

3. B OCHOBHOM KOJIM4ECTBEHHBIE METO/BI.

4. AHanu3 TeXHUYECKOM 6a3bl U MPOrpaMMHOI0 0OECTICYECHHUS.

92. TexHn4ecknili aHAJIN3 NPUMEHSIETCS J1JIA:

1. 3yuenus nosxenanuii morpedutenei.

2. CpaBHEHUs TEXHUYECKUX XapPAKTEPUCTUK MPOIYKIIUU C TPOEKTHBIMH.

3. J1st GasIbHOM 3KCIIEPTHOM OLIEHKU KadecTBa MPOIYKIIHH.

4. Jlns aHanu3a NHHOBALIMOHHBIX IPOEKTOB.

93. Oprann3alnuOHHbINA AHAJN3 NPUMEHSETCH JIS:

1. Onpenenenust ICTOYHUKOB (PUHAHCUPOBAHUS HOBOTO MTPOEKTA.

2. O1LIeHKY BHYTPEHHUX U BHEIIHHUX YCJIOBUN peain3alii HOBOIO MHBECTUIIMOHHOTO MMPOEKTA.
3. Onpepenenust MPUrOAHOCTH MTPOCKTA OTPEOUTEIIEM.

4. BrolsiBrieHUS TTaBHBIX (DYHKIUH, BIUSIOMNX HA CEPTUDUKAIIIO TIPOTYKIIUH.

94. Ilpu ceprudukanuu NPOAYKIUA BbIIAIOT:

1. CepTudukar npoucxoxaeHus

2. Ceptudukar Mo yIMHHOCTH

3. I'uruennueckuii ceprudukar
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4. CeptudukaT COOTBETCTBHS

5. Ceprudukar kauecTBa

95. Ilpu ceprudgukanuu NPOAYKIUN COOTBETCTBHE MOATBEPHKIAAIOT:
1. IlepBoii cTopoHOI

2. Bropoii ctopoHoi

3. Tpetbeii cTopoHOI

96. Buenpenue meronos TQM He Tpedyer:

1. BoBneuenus 1 00ydueHUE BCEro IMepCOHANa;

2. MOHMTOpUHTA MOCTABIIMKOB M KaU€CTBA UX MPOIYKIIUH

3.CMeHbI nepcoHana KOMIaHUuU

97. Tperbeii cTOpoHOM NPU cepTUGUKANUN TPOAYKIUM SABJISIETCH:
1. UsroroBurens

2. UcnionnuTensb

3. [lorpeburens

4. HezaBUCHMBII OpraH

5. 3aka3uuk

6. [Iponaserny

98. 3HaKk COOTBETCTBUSA MOATBEPKAACT TO, YTO MPOXYKIUA:

1. KauectBenHnas

2. CooTBeTCTBYET TPEOOBAHUSM FOCYIAPCTBEHHBIX CTAH/IaPTOB

3. CooTBeTcTBYET TpeOOBAaHUS TOKYMEHTOB, YKa3aHHBIX B CEPTU(UKATE COOTBETCTBHS
4. CoOTBETCTBYET TPEOOBAHUSM JIIOOBIX TOKYMEHTOB

99. Cucrema cepTuguKanyu OJHOPOAHON MPOXYKIINH OXBATHIBACT:
1. TIpoaykiuoo MalMHOCTPOCHUS

2. TonbKo MUIMHAPUYECKUE (Ppe3bl

3. Ilpoaykuuro, sl KOTOPOM MCHOIB3YIOTCS OJHH U T€ K€ CTAaHAAPTHI, IPaBUIIa U MPOLIETYPHI
4. Bcro npoayKuuio

100. IToaHblIi MUK padoT 1Mo cepTUGUKANUMN IPOBOJAUTCS:

1. Opranom 1o cepTuuKauu

2. UcnpTaTensHoit 1abopaTtopueit

3. CepTuduKanOHHBIM IICHTPOM

4. UcnpITaTeIbHBIM [IEHTPOM

5. Bcemu U3 BhIIENIEPEUNCIIEHHBIX

101. IepskaTesiem ceprudgukara siBJIAETCH:

1. ITponaser

2. Opran no cepTuduKaIuu

3. U3roroButenn

4. TTorpebuTens

102. K npoayKuuu OTHOCHTCS:

1. TokapHBbIil CTaHOK

2. IIporpaMMma pacueTa NpovyHOCTH AeTanu Ha OBM

3. PemoHT aBTOMOOMIIS

4. XXenesnas nopora

5. HakneuBanue o60eB

103. Cepruuxanus Nnpon3BOACTBA NPeICTABJAET CO00I:

1. To ke, 9TO U cepTUdUKAIUS TPOTYKIIUH

2. SIBnsiercst 4acThiO cepTUUKALIUN CUCTEMBI Ka4ecTBa
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3. llIupe yem cepTrduKamms CUCTEMbI Ka4eCTBa

4. Ananor cepTU(GHKAIMU TPOAYKIIUH U YCITYT

104. K HOpMATHMBHBIM JOKYMEHTAM, MCIOJIb3yeMbIM NMPH 00513aTeJILHON cepTU(UKAIUH,
OTHOCHT:

1. 3akonb1 PO

2. l'ocynapcTBEeHHbIE CTaHAAPTHI

3. KOHCTPYKTOPCKYIO TOKYMEHTAILINIO

4. KoHTpakTsl

5. CTpouTenbHbIE HOPMBI M IIpaBUJIa

10S. Ilpn3Hakamu 00s13aTeIbHOM cepTH(PHKANMHT ABJISIIOTCS:

1. CepTudukanuio NpoBOAAT TOIbKO aKKPEIUTOBAHHBIE OPTaHbI

2. CepTuduKanuo MOXET IPOBOAUTH JTF000€ FOPUANMIECKOE U0

3. Ceprudukanusi IpoBOJUTCS TOJBKO Ha COOTBETCTBUE HOPMATHUBHBIM JOKYMEHTaM rocyjaap-
CTBEHHOT'O YPOBHSI

4. CeptudukaT UMEET IOPUIANYECKYIO CHITY Ha BCcel Tepputopuu PO

5. Ceptudukanms IeUCTBYET TOJBKO MPH TOOPOBOJIHHOM MPU3HAHUHT

106. loopoBobHast cepTH(PHUKALUS BBOAUTCS:

1. Kak HeoOxoaumoe yCIoBHE TOMYCKa MPOTYKIIMH Ha PHIHOK

2. 171 OBBILICHUS] KOHKYPEHTOCIIOCOOHOCTH Ha PHIHKE

3. C uenpio pekiiaMbl POAYKIIUU

107. O0s13aTeIbHBIMH YACTSIMH I'OCYAAPCTBEHHBIX CTAHAAPTOB SIBJISAIOTCH:

1. bezonacHoCTh

2. DKOJIOTUYHOCTh

3. Koncrpykuus

4. B3anmMo3aMeHsSeMOCTh

5. CoBMECTUMOCTh

108. Jlex1apanuio 0 COOTBETCTBHM MPEACTABJISIOT:

1. C uenpro opraHu3alny peKIaMbl

2. Ins monyueHus ceprudukara

3. Jlns moaTBEpKA€HUS BBICOKOTO YPOBHS ITPOU3BOJICTBA

4. J171st yIOBIETBOPEHUS JIMYHBIX aMOUIIAN

109. lexnapauusi 0 COOTBETCTBUH IJISI PACCMOTPEHHUSA MOKET ObITh MPUHSATA:

1. be3 OMOTHUTENBHBIX JOKYMEHTOB

2. C pabounMu yepTeKaMu Ha 3asiBICHHYIO TPOIYKITUIO

3. C nokyMeHTaMu, MMOATBEPKAAEMBIMH COOTBETCTBHE MPOIYKITNH 33JaHHBIM TPEOOBAHUSIM
110. Tpedyercst i MPOBOAUTH ATTECTAIMIO METOAMKH MCNIBITAHUI, npuBeneHHoi B 'OC-
Te:

1. Jla

2. Her

3. He 3nato

111. McnbITaHus IPOAYKIMH, HMeIOLIeH cepTHPUKAT COOTBETCTBHUS, HA3LIBAIOT:
1. CepTudukaninOHHBIMU

2. KoHTpoapHBIMU

3. HCIEKIIMOHHBIMU

4. O1ieHOYHbIMU

112. Hau0oJ1ee mostHasi IPOBEPKA MPOM3BOACTBA OCYLECTBIsIETCS MIPH:

1. Ananuse coCTOSIHUSI IPOU3BOJICTBA
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2. CepruduKkaiii Iporu3BoICTBA

3. CepTudukanum CUCTEMbI Ka4eCcTBa

113. Ilpu aHa/M3e COCTOSIHUSA NMPOU3BOJICTBA NIPOBEPSIOT:

1. HopmaTUBHO-TEXHMUYECKYIO IOKYMEHTAILIMIO HA 3aBJICHHYIO MPOAYKIIUIO

2. MeTtoauky ucnbITaHuH

3. TeXHOJIOTUYECKYIO TOKYMEHTALIUIO

4. PeructpalimiOHHO-YYETHYIO IOKYMEHTALIHIO

5. Opraau3aloOHHO-PACTIOPSAUTENBHYIO IOKYMEHTALIUIO

6. Bce oTBETHI BEPHBI.

114. Pe3yabTaT OLleHKH NPOU3BOACTBA MPU3HAETCS YI0BJETBOPUTEIbHBIM €CJIN:
1. Umeetcs He Gomee 3 3HaYUTENbHBIX HECOOTBETCTBHIA

2. Nmeetcs He Oornee 1 3HAYUTENILHOTO HECOOTBETCTBHUS

3. He oO6HapyxeHO HH OJJHOTO 3HAYUTEIHHOTO HECOOTBETCTBHS

115. UHCIeKIIHOHHBII KOHTPOJIb 32 CePTH(PHUIHPOBAHHOM NPOAYKIHeEH 0CYIIeCTBISCTC:
1. Oprasom o cepTuduKaum

2. UcnpITaTensHoi 1abopaTtopueit

3. U3roroButenem

4. ITorpeburenem

5. IlponaBuom

116. ®yHkumeil MeHeI)KMEHTA Ka4eCcTBa He SABJISEeTCS:

1. Haazop 3a noJHOTOM KOHTPOJIS KauecTBa

2. Y4acTue B IPOBEICHUU MPUEMOYHOTO KOHTPOJISI

3.00yueHue nmepcoHana B 00J1acTy KayecTBa

117. 3Be3aa kadecTBA He BKJIIOYAET:

1. Cuctemy MOTHUBaLIMU

2. CucteMy B3aMMOOTHONIEHU C MOCTaBIIMKAMU

3. CucremMy B3aMMOOTHOLIEHHUI C NHBECTOpAaMU

118. PecTpykTypH3anus — 310:

1. I3MeHeHne OpraHu3allMOHHON CTPYKTYPbI IPEAIPUSITHS

2. I3MeHeHne ycnoBUM MOTaleHus 3a10JKEHHOCTEN MpeAnpUsITUS

3. KomrmutekcHast onTUMH3aIusi CUCTEMBI (PYHKITHOHUPOBAHUS TIPEATIPUSTHS

119. Ilpu cepTuPUKAIME NPOAYKIMH CXEMA YCTAHABJIMBACTCS:

1. 3asBUTENIEM

2. [Torpedbutenem

3. Opranom 1o cepTuuKauu

4. VcnwiTaTensHOM TabopaTtopueit

5. T'occranmaprom PO

120. UcnbiTaHUsA BBO3UMOM NMPOAYKIIUU JT0JKHBI OCYIIECTBJIATHCS KOMIIETEHTHBIMHM Opra-
HU3AIUSIMH:

1. TonbKo 3a pyOEKOM.

2. Tonbko B Poccun.

3. Kak 3a pybexom, Tak u B Poccun.

121. Ceprupuxanus ToBapa u ogopmieHne cepTH(PHUKATOB COOTBETCTBHUSA, AeHCTBYIOIINX
Ha Tepputopuu Poccuiickoii @egepanun, MoKeT OCYIIeCTBJIATHCH:

1. Opranom o ceptuduKaIuy, pacmoIOkKEHHBIM Ha TEppUTOpUU Poccuu, akKkpeTuTOBAaHHBIM B
Cucteme ceprudukanuu ['OCT P mo cooTBeTCTBYIOIIEH TpyIIe MPOAYKITUH.
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2. Opra"om 1o cepTu(HKaIU, PACIIOI0KEHHBIM 3a PyOS)KOM, aKKpeIUTOBaHHBIM [ occTanmap-
toM Poccum B Cucreme ceprudukanun ['OCT P unu npencraBurenscrBoMm ['occrangapra Poc-
CHUU 3a pyOexoMm.

3. Opranom no cepTU(HKaAIMH (PaCHOI0KEHHBIM 32 pyOeKOM), aKKPeIUTOBAaHHBIM B 3apyOexk-
HOHM HAIMOHAIBHOM CHCTeME CepTH(UKAIIMK U TIpoieaneM npoepky ['occranmaprom Poccun
Ha OCHOBE JIBYCTOPOHHETO COTJIAIICHHUS ¢ HAIIHOHAIBHBIM OPTaHOM TI0 CepTU(UKAIIIH.

4. T'occrangaprom Poccuu uinu, mo ero NopydyeHuro, TEPPUTOPUATIBHBIM OpraHoM ['occranmap-
toM Poccun, pu orcyTcTBUM akkpeauToBaHHOro B Cucteme ceprudukanuu ['OCT P oprana mo
cepTudUKaKy JaHHOMN TPYNIbI IPOAYKIIMH, a TaKKe MPU HEOOXOJUMOCTH PEIICHUs CIIOPHBIX
BOIIPOCOB.

122. HomeHKIaTypa moka3arejed KayecTBa KOHKPETHOW NMPOAYKIIUU YCTAHABJINBAETCS:

1. [Ipon3BoauTENSIMU TPOTYKLIUH

2. B pesynbrare onpoca norpedurtenei

3. 'ocypapcTBeHHBIM CTaHIaPTOM

4. l'ocynapCTBEHHBIMU UCIIOTHUTEIBHBIMU OpraHaMu

123. Tperbsi cTOpOHA - ITO:

1. IToxynarens

2. JIuno unu oprat, Npu3HaBaeMble HE3aBUCHMBIMH OT Y4aCTBYIOUIMX CTOPOH B paccMaTpuBae-
MOM BOIIpOCE

3. Ilponasen

4. IlpousBoautesnn

124. KauyecTBO - 3TO COOTBETCTBHE:

1. Crannapry

2. [IpumeHenuto

3. Croumoctu

4. ITorpebHOCTH

5. CKpBITBIM OTPEOHOCTSIM

125. IlonsiTHe KA4eCTBO NPUMEHUMO K 00beKTaM:

1. ToBapsl

2. Ycnyru

3. BrimonHenue padot

4. Ilepconan

5. YnopasneHue opranusanuen

6. Bce nepeuncneHHbie

126. KayecTtBoO — 3T10:

1. COoBOKYNMHOCThH CBOMCTB

2. Mepa 1mosie3HOCTH 00BEKTa

3. CiocoOGHOCTh YIOBJIETBOPATH OOIIECTBEHHBIC U THYHOCTHBIC TOTPEOHOCTH

127. KauecTBO 00b€KTa ONpeae/IseTcs:

1. COBOKYIMHOCTBIO CBOMCTB

2. MHOXeCTBOM MPHU3HAKOB, HA3bIBAEMBIX MOKA3aTeNIeM, UMEIOIIUM KOJIMYECTBEHHYIO U (WJIH)
KayeCTBEHHYIO MIPUPOAY

3. Her mpaBunpHOTO OTBETA

128. OT™MeTbTe MYHKT, He OTHOCAIMIicA K 10 3TanmaM moBbIlIeHns: KayecTBa o /:kypany:
1. IlpenocTtaBbTe 00yUeHHE BCEM

2. BeipakaiiTe npu3HaHHUE

3. Peructpupyiite ycnex
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4. CooOmraiiTe pe3yabTaThl

5. Ioowpsiite mporpecc

129. Onpenenure NMyHKT, He OTHOCALMICA K 14-3TanmHOMY IUIAHY 10 NMOBBIMIEHUIO Kaye-
crBa Kpocou:

1. YeTko omnpenenuTe NpUBEPKEHHOCTh PYKOBOJCTBA HJIe€ KauecTBa

2. U3mepsiiTe KauecTBO

3. IlogcuyuTaiiTe CTOMMOCTE KauecTBa

4. U3mepsiite 3¢ (HEeKTUBHOCTH U PE3YIIbTATUBHOCTD

5. IIpoBeauTe «aeHb HyJIeBOrO Opaka

130. TpeooBanusi TQM He BKJIIOYAKOT:

l.coTpyiHUYEeCTBO U KOMaHIHas paboTa

2. KaueCTBEHHBIC TIOCTABKHU OT BHEIIHUX MOTPeOUTENeH

3. IpUBEPKEHHOCTh Ka4eCTBY BCEX YICHOB OpraHU3aluU

4. nosblteHue 3¢ (HeKTUBHOCTH pabOTHI

5. cieoBaHKE CTPATETMU HETIPEPHIBHOTO COBEPILIEHCTBOBAHUS

131. O6bexTamu cranaapruzaunu MIK u3 nepeunciieHHbIX TOBApPOB ABJIAIOTCS:

1. beiTOBas TexHUKA

2. [TpoiyKThl MUTAHUS

3. Mukporpoieccopsl

4. JIBurareny BHyTPEHHETO CrOpaHus

5. TexHuKa 7151 CENBCKOTO XO35IMCTBA

132. TexHu4eckue perjiaMeHThbl ¢ Y4€TOM CTeleHH PUCKA NPUYMHEHHUs] Bpela YCTaHABJIHU-
BaIOT:

1.MuaIMaIBHO HEOOXOUMBIC TPEOOBAHUS

2. HeoOxonuMmble M JOCTAaTOYHbIE TPEOOBAHUS

3. Heob6xomumeble TpeboBaHUs

133. Cranaapr, B KOTOPOM H3/105KeHbI OCHOBHBbIC TPEOOBAHUS K NOCTPOCHMIO, H3JI0KEHHUIO,
opopMIIeHUIO U 0003HAYEHUI0 HANMOHAJIBHBIX CTaHAAPTOB P®, BXOOAMT B cHCTEMY CTaH-
AapTOB:

1. Enunas cuctema KOHCTPYKTOPCKOM JOKYMEHTAIUU

2. Enunas cucrema nporpaMMHON JOKYMEHTAIUU

3. HanmonanbHas cuctema cTaHgapTU3aluu

4. T'ocynapcTBeHHas cucteMa 00ecrieYeHHsl eIMHCTBA U3MEPEHUN

134. KauectBo B coorBeTcTBUM ¢ TepMuHojorueir HCO 9000 — 3To

1. XapakTepucTrka Ui CBOMCTBO, pUCYIIee 0ObEKTaM

2. CrerneHb COOTBETCTBUS MPUCYILIUX XaPAKTEPUCTUK 00BEKTa TPeOOBaAHUSIM

3. XapakTepucTuKa, OTpakaromias JIydlline CBOMCTBa MPOIYKIUMH, IPOLIECCa UITU YCIYyTH
135. Mapkuposka npoaykunu 3HakomM CE o3Havaer, 4To

1. [Ipon3BoauTENL TAPAHTUPYET KAYECTBO MPOAYKIIUHI

2. DTO PKOJOTUYECKH YUCTask TPOAYKIUS

3. Ilponykuust oTBeyaet o0s3arenbHbIM TpeboBanusaM Jupektus EC

4. Ilponykius oTBevaeT oos3aTenbHbIM TpeOboBanusiM UCO/MOK

136. ConocraBuMbIe CTAHAAPTHI

1. 'apMoOHHU30BaHbBI

2. HerapmoH130BaHbI

3. He 3nato
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137. llony4yeHnblie 3a npeaesaMu P® 10KkyMeHTHI 0 OATBEPKIEHUH COOTBETCTBHS, IPOTO-
KOJIbI HCCJICA0OBAHUN U U3MEPEHUI MPOXYKIUM:

1. Moryt ObITh NpHU3HAHBI B CIy4ae HCIOJIb30BAaHUS OJHUX U TEX K€ METOJ0B KOHTPOJIS U
CPEICTB U3MEPEHUN

2. He moryt ObITh pu3HaHbl B PO

3. Moryt ObITh IPU3HAHBI B COOTBETCTBUU C MEXKITYHAPOJHBIMHU 1OroBOpaMu PO

138. 3HaKk cOOTBETCTBUSI HAHOCUTCSH HA:

1. TexHu4yeckue yciioBuUsl, 0 KOTOPHIM JaHHAs! TPOIYKIUS IPOU3BOIUTCS

2. Tapy u conpoBOAUTENBbHYIO JOKYMEHTAIUIO

3. CepTuduKat COOTBETCTBHS

4. Uznenue

5. Her nmpaBUIIBHBIX OTBETOB.

139. O0o3HaueHue, cay:xaiee JJs MHPOPMHUPOBaAHUS Npuodperareseid 0 COOTBETCTBUU
BbINIYCKaeMO#i B o0palieHre NPOAYKIHMH TPeOOBAHUAM TEXHUYECKHM PerjiaMeHTOB, Ha3bl-
BaeTcs:

1. 3Hak oOpaleHust Ha PhIHKE

2. ®UPMEHHBIHN 3HaK IPEATPUITHS

3. 3HaK COOTBETCTBUS

4. 3HaK KayecTBa

140. CoBOKYNIHOCTH B3aMMOCBSI3AaHHBIX BHU/0B [1€ATEJbHOCTH, MPeodpa3yromux BXOAbl B
BbIX0/1bI (BXO/JHBbIE 3JIEMEHTHI B BBIXO/HbIE) B COOTBeTCcTBUM ¢ Tepmunosorueii UCO 9000,
Ha3bIBaeTcs:

1. [Iponieccom

2. )Ku3HEHHBIM LIMKIIOM TTPOAYKIIUU

3. [Ipouenypoit

141. /lokymeHT, pa3pelialomiil IOPUIANYECKOMY WIN (PU3HYEeCKOMY JINILY, OCYLIECTBJISATH
JAeSITeJIbHOCTD 10 U3rOTOBJICHUIO U PEMOHTY CPe/ICTB M3MEpPeHUil HA3bIBAETCS:
1.CBuneTensCcTBO

2. Ceprudukar

3. [Tarent

4. Jluuensus

5. CpaBka

142. Ilpoaykuus B coorBercTBNH ¢ TepmunoJorueids MCO 9000 — 3to:

1. ToBap, peanu3yemblil Ha PHIHKE WJIM IO KOHTPAKTY

2. OBeUIECTBICHHBIN pe3ysbTaT IpoLecca NIPOU3BOICTBA

3. Pesynbrar nroboro nporecca

143. Cranpaptsl MCO cepuu 14000 nocBsimeHsI:

1. CucTteMBl MEHEKMEHTA KaUuecTBa

2. DKOJIOTUYECKON TEPMUHOIOTHHI

3. CucteMe KOJIOTHYECKOr0 MEHEIHKMEHTA

4. CnocobamM yTHIIU3alUN OMACHBIX U BPEIHBIX OTXOJIOB MPEATPUSITHUS

144. EBponeiickne cTaHaapThl (€BPOHOPMbI) 00513aTeJIbHBI ISl cTPaH — wieHoB EC B cBs-
3M C:

1. Ix MeXO0TpaciieBbIM 3HAYECHUEM.

2. Ucnionp30BaHUEM UX B OMPEACIICHHBIX OTPACIISIX MPOU3BO/ICTBA.

3. Ykazanusmu aerctyromieid Jupexktusst EC.

4. Bce oTBETHI BEPHBI.
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5. Het npaBUIbHBIX OTBETOB.

145. MeTtpoJsorusi — 310 .....

1. Teopust mepenayu pa3mMepoB eIUHAL] PU3MIESCKUX BEIIMUNH.

2. Teopust UCXOTHBIX CPENICTB U3MEPEHHI (3TATOHOB).

3. Hayka 00 m3MepeHusx, METO/Iax M CPEJCTBAX OOCCIEUYCHHS X €UHCTBA U CIIOC00aX JOCTH-
XKEeHUS TpeOyeMON TOYHOCTH.

4. Bce OTBETHI BEPHBI.

5. Her nmpaBUIIBHBIX OTBETOB.

146. U3mepeHneM Ha3bIBACTCH ......

1. BeIOOp TEXHUYECKOTO CpPeICTBa, UMEIOIIETO HOPMUPOBAHHBIE METPOJIOTHIYECKIE XapaKTepH-
CTHKHU.

2. Onepanusi CpaBHEHHUS! HEU3BECTHOTO C U3BECTHBIM.

3. OnbpITHOE HAXOXKEHHUE 3HaUEHUs (PU3UYECKOM BEIMYMHBI C TOMOIIBIO TEXHUYECKHUX CPECTB.
4. Bce 0TBETHI BEPHBI.

147. K o0bexkTam u3MepeHnsi OTHOCATCS ......

1. OGpa31oBbie MEPHI U TTPOOOPHI.

2. ®U3NYECKUE BEITUYUHBI.

3. Mepsl 1 cTaHIapTHBIE 00pPA3IhI.

4. Het npaBUJIbHBIX OTBETOB

148. Ilpu onucanuu cBeTOBBIX siBJeHUil B CU 32 0CHOBHYI0 eIMHUILY IPUHUMAETCS ....

1. CBeToBOI1 KBaHT.

2. Kannena.

3. JIromeH.

4. JIrokec.

5. Cuna cBera.

149. ®yukuus npeodpa3zoBaHus CPeACTBA U3MEPEHHUs] OTHOCUTCH K IpyIlie MeTpoJoruye-
CKHX XaPAKTEPHUCTHK ....

1. lns onipenenenust pe3ysibTaTOB U3MEPEHHUI.

2. 151 u3MepeHust 9yBCTBUTEIBHOCTH K BIHSIFOIIUM (DaKTOpam.

3. Iyt u3MepeHust TMHAMUYECKUX (DaKTOPOB.

4. Bce 0TBETHI BEPHBI.

5. Het npaBUIbHBIX OTBETOB.

150. HopMaTHBHBINH JOKYMEHT 110 MeTPOJIOTMH, HaunHaomuiicsa ¢ 0yks MU, HasbiBaeTcs
1. Meroauka BBITTOJIHEHUS] H3MEPEHUH.

2. Mepbl 1 U3MEPUTEIH.

3. Meroauueckast HHCTPYKLIHSL.

IlepeyeHb OLIEHOYHBIX CPEICTB AJIsl IPOMEKYTOYHOM aTTecTaluu
KonTposabHble BOoIpockl (K 3a4eTy)

INocynapcrBennas cuctema crangaptuzanuu PO (I'CC PD)

['ocynapcTBeHHBIHM CTaHIAPT, OCHOBHBIE ATAIIbI €r0 pa3paboTKH.
JlokymeHTabHOE 0(OpMIICHHE TPEOOBAaHUHN K KQa4eCTBY

EnuHnYHbIe, KOMIUIEKCHBIE M HHTETPAJIbHBIC TTOKA3aTEIN KaueCTBa MPOTYKIIHH.
3ammTa npaB MoTpeduTeNneld TOBAPOB M YCIyT

3HaK COOTBETCTBUA.

Sl e
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7. NHXeHepHO-TEXHOJIOTHYECKUE METOIBI
8. NHcTpyMeHTBI KOHTPOJISI KauecTBa
9. KBanumerpust kak HayKa, €€ poJib, METOJIbI U 00JaCTH MPAKTUUECKOTO MPUMEHEHUS
10.  Knaccudukanus u chepbl NPUIOKEHUS] METOIOB YIIPABICHHUS Kaue€CTBOM
11. Kiaccudukanms nokasareneit kauecTBa MPOAYKIIHH
12.  MexayHapoaHasi MpakTUKa CEPTHPHUKAINH.
13. MexnyHapoaHble CTaHIapThI
14.  Meroabl KOJIMYECTBEHHOMN OLIEHKH YPOBHS KauecTBa
15. Mertobl yiy4lieHus KauecTBa
16.  Merponorudyeckoe 00eCredeHrne 1 ero meiu
17. [TokazaTenu TEXHOTOTHYHOCTH, CTAHJAPTH3AIUN U YHHU(UKAITTH
18. [ToHsiTHE M TPUHLIMIIBI CTAHAAPTU3ALU Y.
19. Ceptudukat cooTBETCTBHUS.
20. Ceprudukarus NpoayKIKU: TIOHATHE U 3HAYUMOCTb.
21. Ceprudukanus TpeThei CTOPOHOM.
22. CranpapTtuzanus npoaykuuu B Poccun
23. Dtansl NpoBEACHHS CepTUDUKALIUH.
24. AKKpeauTaIus OpraHoB 10 CepTU(UKAIIMN U UCTIBITATEIIbHBIX JIA0OPATOPHIA.
25.  Awnanus Opaka u motepb oT Opaka.
26. Bupel 3aTpat Ha KayecTBO
27. Buns!l ucnisiTaHui IpogyKIUN.
28. Bunpl ceprudukamnmm mo npaBoBOMY MpU3HAKY.
29 Bunsl ceptudukanmuu no npoueaype npoBeaeHus
30. Bunasl crangaptoB B Poccuu. Kateropun HOpMaTuBHBIX JOKYMEHTOB 1O CTaHAAPTH-
3auuu B PO.

KouTpoJbHbIe BOMpoCchI (K IK3aMeHY)

1. Heo6xoauMocTh TuTaHupoBaHNE KayecTBa

2. OnbIT 3apyO0eKHBIX CTPaH IO YIPABICHUIO KAYECTBOM.

3. Opranu3anoOHHO-PacCoOPSAAUTEIbHBIE METOIbI

4. Opranu3zanys TEXHUYECKOT0 KOHTPOJIS Ha MPEATPUATHH.

5. Opranu3zanys, KOOpAUHALNS U PETYIUPOBaHUE TIpoIecca YIPaBIeHUs KaYeCTBOM

6. OCHOBHBIE METO/BI YITPABICHUSI KAYECTBOM

7. OcHOBHbIE HaNPABJICHHS MOJUTUKH MOBBIIEHUS KAU€CTBA MPOAYKIIUU PEIPUATUS
8. OCHOBHBIE COCTaBJISIONINE KaYyeCTBA TOBapa Jjisl MoTpeduTenei

9. OCHOBHBIE COCTABIISIONLINE KaYecTBa YCIYTH Ui HOTpeOUTENeiH

10. OcHoBHBIE ()aKTOPBI BHEIITHEH CPEIbI, BIUSIOIINE HA KAYECTBO

11. OCHOBHBIE UYepThI TOTATBHOTO yrpanieHus kauectBoM (TQM)

12. Oco0EeHHOCTH OIEHKH KayeCcTBa MPOIYKIIMHU (Tpajaius, COpT, KJiacc, CPOK TOTHOCTH,
CPOK CITy>KOBbI)

13. OTK kak caMOCTOATENbHOE CTPYKTYPHOE MOApa3ACICHUE

14. [Tetns kauecTBa

15. [ImannpoBaHue Kak NpoLecC YINpPaBIeHUs KAYECTBOM

16.  Iloka3zarenu 6€30MaCHOCTH U TPAHCIIOPTAOEIBEHOCTH

17. [TokaszaTenu kayecTBa

18. Iloka3aTenu Ha3HAYCHUS, HAASKHOCTH U SKOHOMHYHOCTH.

ITonsaTue xauecTBa.
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19. [ToTpeOurenbckue EHHOCTH MPOTYKITHH
20. Posb BeICIIETO PYKOBOACTBA B CUCTEME MEHEKMEHTA KAa4eCTBA.
21. Posnb nepconaina B ynpaBieHUHU Ka4YECTBOM
22.  Camoceptuukanus: NOHATHE U OOIINE YCIOBHSL.
23. CucremMa yrpaBlIeHUsI KAYECTBOM Ha MPEANPUATUN
24, CuctemMHbIN MOAXOJ K TJIaHAM KayecTBa
25. Cucremsl ctannaptos cepun [ISO 14000.
26. ColHnanbHO-IICUXOJIOTHUECKHIE METOIbI
27. CpencrBa nmIaHUPOBAHUS Ka4eCTBA
28.  CymHOCTh U 00BEKThI TEXHUYECKOTO KOHTPOJIS
29. CyIIHOCTh KayecTBa U yIPaBICHUE UM.
30.  dopmupoBaHUE roCcyIapCTBEHHON MOIUTUKU B O0JIACTH KayeCTBa.

TecToBBIC 3aHaHUA

WHCTpYyKIUS 7S CTYIEHTOB

3aoanus pexomeHdyemcs 6blNOIHAMb HO NOPAOKY, He NPONYCKASL HU 00OHO020, 0aXdce CAMO20 Jié2-
koeo. Koeoa 3adanue ne yoaémcs 6vlnoinums cpasy, nepetioume K cieoyiowemy. Ocmanemcs
8pems, epHUmMeCch K NPONYUJEHHbIM 3A0AHUM.

1. 3ananus ¢ BbIOOPOM, B KOTOPBIX CTYACHTHI BHIOMPAIOT NPAaBUJIbHbIN OTBET U3 JAHHOT0
Ha0opa 0TBEeTOB
B 3apanusax 1-12 Kk KaxaoMy 3aJaHUI0 TaHO HECKOJbKO OTBETOB, U3 KOTOPBIX BEPHBIMH

MOryT ObITH OJAHMH HJIH HECKOJIbKO.

1. KakuM TOKYMEHTOM YCTaHOBJIEHBI ITPABOBBIE OCHOBBI MTOATBEPIKIEHUS COOTBETCTBUS MPO-
OYKIUU TpeOOBaHUAM TEXHHUUECKUX PETIIAMEHTOB, IMOJI0KEHUSIM CTaHAAPTOB MM YCIOBHUAM J10-
TOBOPOB?

1) ®enepanbubiM 3ak0HOM «O 3aIMTE TMPaB MOTPEOUTETCH.

2) ®enepabHBIM 3aKOHOM «O TEXHUYECKOM PETYITUPOBAHHUI.

3) ®enepanbHbIM 3aK0HOM «O cepTH(UKAINN TPOAYKIIUU U YCITYTY.

4) ®enepanbHbIM 3aKOHOM «O CTaHIApTU3ALUNY.

2. HopmatuBHO-1IpaBoBYI0 0a3y crannaptuzanuu B PO obecrieunBaioT 3aKOHbI:
1) «O cepTudukanuu MpOAYKIIUU U yCITYT».

2) «O0 aBTOPCKOM IPABE U CMEXKHBIX MTPABAX.

3) «<O CMWN».

4) «O6 obecrieueHnn eTMHCTBA CPEICTB U3MEPEHUID».

3. JIesTenbHOCTh 1O YCTAHOBJICHUIO HOPM U TIPABUJI HA3bIBACTCS:
1) Yaudukanuei.

2) Crangaptu3anuei.

3) KommyHukamuei.

4) Ceprudukanueii.
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4. Kak Ha3bIBaeTCsl IOKyMEHT, YOCTOBEPSIIOIINI COOTBETCTBUE OOBEKTOB TPEOOBAHUSIM TEXHHU-
YECKUX PErJIaMEHTOB, MOJIOKEHUSM CTAaHAAPTOB WU YCIOBUSM JOTOBOPOB?

1) Ceptudukar cOOTBETCTBUSI.

2) [lareHT.

3) Crannapr.

4) Cneuuduxarms.

5) Hexnapanwsi.

5.Kak Ha3zwiBaeTcsi (B cooTBeTcTBHHM ¢ DenepanbHbIM 3aKOHOM «O TEXHHUYECKOM PETYIHpPOBa-
HUW») OPUITMAIEHOE TIPU3HAHNE OPTAaHOM IO aKKPEAUTAIIUMN KOMIETEHTHOCTH (PU3NIECKOTO HITH
IOPUAMYECKOTO JIULA BHIMOIHSIONIME pabOoThl B ONpeeIeHHOM 00J1aCTH OLEHKU COOTBETCTBUSA?
1) Axkpenurarnus.

2) [TarenToBanue.

3) lexknapupoBaHHe.

4) Jlexmaparus.

6. K nensm crangapTusanuy OTHOCATCS:

1) 3amuTa aBTOPCKUX IMpaB.

2) OGecrieueHre B3aMMO3aMEHIEMOCTH U3CITHM.

3) OGecnieyeHne KauecTBa MPOTYKIIHH.

4) Beimonnenue 3akoHa «O0 00s13aTeIbHOM dK3EMIUIIPE TOKYMEHTOBY.

7. OcHoBoOIIONIararonye CTaHAapThl JENATCA Ha:
1) Ob6meTexHUYECKHE.

2) Opranu3aioHHO-METOIUYECKHE.

3) HatimonamnwHeIe.

4) TexHUYECKHE YCIOBHUSI.

8. HavanpHbIil BapuaHT cTaHapTa Ha3bIBaeTCsl IEPBOI:
1) BepcTxoii.

2) Penakruei.

3) Koppexkrypoii.

4) YacTslo.

9. Cpok aeicTBUS cTaHAApTA!
1) PaBen 5 ronawm;

2) PaBen 3 romawm;

3) PaBen 10 rogawm;

4) He ompenensercs.

10. OCHOBHBIMH €TUHHUIIAMH CHCTEMbI (DU3NUECKUX BEITUUNH SBIISIOTCS:
1) Cexynna (c).

2) Metp (m).

3) Kunorpamm (k).

4) Ixoynb (JIx).

© PI'YTHUC



DEJEPAJIBHOE TOCYOAPCTBEHHOE BIOJI’)KETHOE OBPA3OBATE/IbBHOE CMK
(g:@ N qu]:DK):[EHVIE BBICIIIETO OBPABO]%AHVISI PIYTUC
«POCCUNCKNN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA " CEPBVICA»
Aucm 75 uz 75

11. TlpucraBkamu SI 115t 0003HAYEHUS YBETUUCHUS 3HAUCHUN (DU3NUECKUX BEITUYNH SBJISIOTCS:
1) kuo.

2) caHTH.

3) mera.

4) MHKpO.

12. TTo MeTposIOrHuecKOMY Ha3HAYEHHIO CPEICTBA U3MEPEHUIN MOAPA3ACIIAIOTCS Ha:
1) OcHOBHEIE.

2) DTaJoHBI.

3) PaGoune.

4) JlonoJHUTEIbHBIE.

2. 3a1aHus ¢ KPATKUM PerjiaMeHTHPOBAHHBIM 0TBETOM (YHCJI0)

B 3aganusax 13-25 BnummTe NponymeHHoe CJI0BO, HCXOASI M3 MPeAI0KeHHbIX KJII0YeBbIX
TePMHUHOB HJIH HE00X0AMMOe YHCJIO.

13.06pa3zen, sTajgoH, MOJAENIb, TPUHUMAEMasl 32 UCXOJHBIC JIJISi COMOCTaBIECHUS C HUM JIPYTUX
MOMO00HBIX O0BEKTOB HA3LIBAIOT .
Ilamenmom, cmanoapmom, cepmu@puxamom, mexHu4ecKum yCiosuem.

14. [Ipouenypa ohunnaaIbHOTO MOATBEPKICHUS COOTBETCTBUS O0BEKTA YCTAHOBIIEHHBIM KpUTeE-
pHYSAM U MOKa3aTeNsiM (CTaHAapTy) — 3TO
Cemnaugpuxayus, cepmugpuxayus, akkpeoumayus, CUCmemMamu3ayus.

15. JIokyMeHT, KOTOPBIM OpraH Mo cepTUPUKALUU HAJAEISET OPraH UM JIULO MPaBOM UCIOJIb30-
BaTh  CEepPTH(UKATBI  WJIM  3HAKK  COOTBETCTBUS  CBOEH  MPOAYKIIMH  HA3bIBAIOT

Paspewenuem, nuyenszueti, noomsepicoeHnuem.

16./l0KyMeHT, yCTaHABIMBAIOIIUN TEXHUYECKHE TPEOOBaHU, KOTOPHIM JOJDKHA YIOBJIETBOPATH
NPOIYKIUS WIM YCITyra, a TakKe MPOLEIYyphl, ¢ TOMOIIBIO KOTOPBHIX MOXKHO YCTaHOBHThH, CO-
OJII0/ICHBI JTU TaHHBIE TPEOOBAHUS — ITO
Hayuonanwenwiti cmandapm, cepmugpuxam, mexHudecKue ycious.

17.IloaTBepKaeHHE COOTBETCTBHS Ha TeppuTopuu Poccuiickoin ®enepaniui MOXET HOCHUTH
XapakTep.
Hnuyuamusnulii, 0653amenvubiil, 000pP0BOIbHbBIU, NPUHYOUMETbHDIII.

18. Jlexmapanusi COOTBETCTBHUSI OTHOCUTCS K dbopme MOATBEPIKACHHS CO-
OTBETCTBHA.
Heobs3amenvnotl, 000posonvHol, 0053amenbHOU, UHUYUAMUBHOU.

19. CoBOKYNHOCTh B3aUMOCBSI3aHHBIX BUIOB JI€ATEIHHOCTH, IPEOOPA3YIOMINX BXO/IbI B BBIXO/IbI
(BXOIHBIE JIEMEHTHI B BBIXOJIHBIE) B cOOTBeTcTBHH ¢ TepmuHonorueir MCO 9000, Ha3piBaeT-
csl .

Ilpoyeccom, cucmemoti, mampuyeii, meopuetl.
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20. Hayka 00 u3MepeHHsX, METOJax U CpelCTBaxX OOecleYeHusl X €IWHCTBA M crocodax Jo-
CTIKEHUS TPeOyeMOil TOUHOCTH Ha3bIBAIOT
Mempononueii, mopghonozueti, memponocuetl.

21. Hogas penakuus crannapros cepun ISO 9000, 6a3upyronuxcs Ha Gpuinocoduu U mpuHIMIIAX
TQM, Obl1a u3maHa B TOJy.
2000, 2001, 2011, 2015.

22.TOCT P UCO 9001-2001 ompenensier TpeboBaHUS K
CMK, JKIIT, TOM, MOK.

23. 3akoHOmaTeNbHBIE OCHOBHI cepTrduKanuu B Poccuiickoit @eaepanmu onpeaeneHs dOeje-
paIbHBIM 32aKOHOM .
«O 3awume npas nompeoumeneti», «O mexnuueckom pezyauposanuun, « O cmanoapmusayuuy.

24. JIoKyMeHT, yIOCTOBEPSIONINI COOTBETCTBHE 00BEKTa TPEOOBAHMSIM TEXHUYECKIX PETIaMEH-
TOB, TIOJIOKCHHUSIM CTAHJAPTOB WIJIH YCIIOBUSM JIOTOBOPOB — 3TO. ..
Ammecmam, cepmughuxam, ceudemenbCcmeo, AUYeH3Us.

25. adopmupoBanue npuodpeTaTeneil 0 COOTBETCTBUU 00BEKTa CEPTUHHUKAINN TPEOOBAHUSIM

CUCTEMBI JIOOPOBOJILHOM CepTH(UKAIINN WIIA HAITMOHATBHOMY CTaHIAPTY OCYIIECTRISICTCS
COOTBETCTBHUS.

Csuoemenvcmeom, oeknapayueil, 3HaAKOM, CEPMUPUKAMOM.

3. ?.az[amle OTKPLITOI'O THIIA HA YCTAHOBJICHHE COOTBETCTBUSA

B 3apanusix 26-30 Heo0OX0AMMO YCTAHOBUTH COOTBETCTBHE MEXKAY ABYMSI MHOKEeCTBAMU
3jeMeHTOB. K Kaxaomy 3j1eMeHTy JieBOro (IpaBoro) croaoua noxodpaTb OJANH 3J1eMEeHT
npasoro (JieBoro) croadoua. Ceoit 0TBeT 3aHecHTe B TA0JHUILY B KOHIIE KAXKA0T0 3aaHUS.
YuTHTe, 4TO HEKOTOPBbIE U3 JIEMEHTOB NMPAaBOro (J1eBOro) croadua apjasiercs JumHuM. OT-
BeT MOJKET BBIIJIsIIeTh, HANIpUMep, Tak: 14253.

26. YcTaHoOBHTE COOTBETCTBUC MCKAY MCTOAAMU CTAHAAPTU3ALUN U UX OITMCAHUCM!

Memoowvl cmanoapmu3zayuu Onucanue memooa
A) Cummndukanus 1) JleaTenbHOCTD MO CO3aHUI0 THUIOBBIX (00pa3I0BBIX) 00bEK-
TOB - KOHCTPYKLUN, TEXHOJIOTUYECKUX MPaBui, GopM JOKY-
MEHTAIIAH.
b) [TapamerpupoBanue 2) YcTaHOBIEHHUE MOCIEI0BATENBHOTO PsA/Ia YNCIOBBIX 3HAaUe-

HUW mapameTpa.

B) Tunuzarus 3) desaTenbHOCTh, 3aKITI0YAIOIIASCS B ONPECICHUN TaKUX KOH-
KPETHBIX 00BEKTOB, KOTOPBIC IPU3HAIOTCS HEIIeIeCO00pa3HbI-
MU JUTsI TaTbHEUIIEro MPOU3BOICTBA U IPUMEHEHUS B 001IIe-
CTBEHHOM IPOU3BO/ICTBE.

I') ArperupoBanue 4) MetoJ co31aHus MalivH, MPHOOPOB U 00OPYTOBAHUS U3 OT-
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Aucm 77 uz 75

1) Hopmuposanue

JEJIbHBIX CTAaHAAPTHBIX YHU(DUIMPOBAHHBIX y3JI0B, MHOTOKpPAT-
HO UCIIOJIb3YCMBIX MPHU CO3AAHUHN PA3JINIHBIX I/IB,Z[CJII/Iﬁ Ha 0C-
HOBE T€OMETPUUECKON U (YHKIIMOHATIHLHON B3aMMO3aMEHIEMO-
CTH.

5) AesaTenbHOCTh MO paliOHAIBHOMY COKPAIICHHUIO YHCIIa TH-
OB JIeTaJIe, arperaToB OJUHAKOBOTO (PYHKIIMOHAIBHOTO
Ha3HAYCHMUS.

6) Metop 3aKiIr04aeTcs B yCTAHOBJICHUH TOBBIIIEHHBIX O OT-
HOUIEHHUIO K YK€ JOCTUTHYTOMY Ha IIPAKTUKE YPOBHIO HOPM U
TpebOBaHUI K 00bEKTaM CTaHAAPTU3AIIUH, KOTOPHIE COTJIACHO
MPOTHO3aM OyayT ONTHUMAILHBIME B ITOCJICIYIONIEE BPEMsI.

7) YcTraHOBJIEHME HOPMBI Ha YUCIIOBOE 3HAUEHUE CTaH1apTU3H-
pyeMoro napamMerpa.

3anummre B Ta0JIUIy BRIOpaHHBIE IIUQPHI 101 COOTBETCTBYIOUIMMH OYKBaMHU

A b

B r i}

27. YcraHOBUTE COOTBETCTBUE (DOPMATOB U JIUCTOB YEPTEKEH, MPETYCMOTPEHHBIX CTaHAApTaAMU
Ha KOHCTPYKTOPCKYIO IOKYMEHTAIIMIO BCEX OTPACIIE MPOMBIIIEHHOCTH U CTPOUTEIBCTBA!

Oo6o3nauenune popmara

A) A0
B) Al
B) A2
) A3
) A4

Pa3Mepbl cTOPOH
dopmara, Mm

1) 210x297
2) 297x420
3) 420x594
4) 594x841
5) 841x1189
6) 561x841

3anummuTe B TaOIUIly BRIOpaHHBIE MUGPHI TTOJ COOTBETCTBYIOIMMHU OYKBaMH

A b

B I i

28. YcTaHOBUTE COOTBETCTBUE MEXAY KaTETOPUSIMU CTaHAAPTOB TOCYJAPCTBEHHON CHCTEMBI
CTaHIapTHU3ALNU:

A) MexnyHapoaHbIe CTaHIAPThI

Crangaprtbl

Kareropus
1) cranmapT, MPUHSATHIA PETHOHATBHON MEX-
JIYHApPOJIHOM OpraHu3aluen Mo cTaHaapTU3a-
LAH.

b) MexrocynapcTBeHHBIE CTaHIAPThI 2) crannaptel ObiBIIero CHI', koTOpHIE MTpH-
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B) Haunonanbnble cTangapThI

I') l'ocynapcTBeHHBIE CTaHIAPTHI

MeHs0TCs Ha Tepputopun ctpad CHI'

3) pa3pabaThIBaIOTCS HA TPYIITHI OHOPOTHON
MPOAYKIHH (MM HAa KOHKPETHYIO TTPOTYKIIHIO)
MEXOTPACIIEBOT0 MPOU3BOICTBA M IPUMEHEHUS
4) pazpabaThIBalOTCS Ha TEPPUTOPUU JaHHOU
CTpaHBbI

5) pa3pa0aTbIBAIOTCS U YTBEPXKIAIOTCS KaKOM-
1100 opraHu3anuel o cTaHAapTU3alNU U KO-
TOpBIE IEHCTBYIOT B IIO0OU CTpaHe MUpa.

3anumure B TaOIUIy BRIOpaHHBIE IIM(PHI O] COOTBETCTBYIONIMMHU OYKBaMHU.

A

b

B I

29. Ceprudukanus mpoBOJAUTCS MO YCTAHOBJICHHBIM B CUCTEME cepTU(HUKaUM cxemaM. Y cTa-
HOBHUTC COOTBCTCTBUC MCIKAY ITOHATHEM U OMPCACIICHUCM

IlonsaTne

A) Cucrema ceprudukanuu

b) Cxema ceptuduxanmu

B) Ceptudukar cooTBeTCTBUS

I') Jexknapanus 0 COOTBETCTBUU

Omnpenesnenue

1) cucrema, umeromIas CBOU MpaBHIa, IPOLEAYPHI IIPOBe-
JIeHUS CepTU(UKAIIMHA U COOTBETCTBHSI, TO €CTh CEpTUH-
KaIys B TIpe/iesiaX OJJHOM CUCTEMBI TOJDKHA ITPOBOJUTHCS
110 €IMHBIM ITPABUIIAM

2) cucrema cepTu(UKauy, IpUMEHsieMast K KOHKPETHOM
IPOAYKIMH (KOHKPETHOMY TEXHOJIOTHYECKOMY IpolLiec-
Cy, TOBapy, yCIyre).

3) IOKYMEHT, BBIAAHHBIIN COIVIACHO NPaBUJIaM CHCTEMBI
cepTU(PUKALMK YKa3bIBAIOLIHI, YTO JaHHAS MPOAYKIUS
COOTBETCTBYET ONPEACIECHHBIM CTaHAAPTaM WJIN KaKHM-
a100 OpyruM TpeOOBaHUAM, PEABABISEMbIM K JaHHON
IPOAYKIIMH

4) TOKyMEHT, B KOTOPOM H3TOTOBUTEND YAOCTOBEPSET,
YTO MOCTABJIsIEMAas UM MPOAYKIIHSI COOTBETCTBYET 3aJaH-
HBIM TPeOOBaHUSM

5) oxpaHsieMblil 3aKOHOM 3HaK (coyeTaHue OykB, UdD,
rpaM4ecKUX CUMBOJIOB) MOATBEPAKAAIOLINX, YTO JaHHAs
IPOAYKIS HAXOJUTCS B COOTBETCTBHHU C OIPE/ICIICHHBI-
MU CTaHAapTaMU WU IPyTUMHU TPEOOBaHUSMH, NIPEIbSIB-
JIEMBIMH K HEM.

3anummuTe B TaOIUIly BRIOpaHHBIE MUGPHI 11O COOTBETCTBYIOIMMHU OYKBaMH

A

b

B r
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30. YcraHOBUTE COOTBETCTBHE MEXIY HAUMEHOBAaHUEM MEXKTYHAPOIHBIX CTAHIAPTOB U UX 000-
3HAYEHUEM:

HaumenoBaHue cTangapra MesxkayHapoaHble
CTAHJAPTHI

A) cTaHapTHl TPUMEHSEMBIE TIPH MPOU3BOIcTBE, MOHTaxke 1 | 1) ISO 9002
00CTyKUBAaHUU

b) ctangapTel, npuMeHsieMbIe TIPH MPOEKTUPOBAHNH, pa3pa- 2) ISO 9001
00TKe, TPOU3BOJICTBE, MOHTAKE U OOCITY)KHBAaHHUH

B) pykoBoasiue ykazaHus ¢ aneMeHTamu cucteMbl kadectBa | 3) ISO 9000-1

I') cranmapTel npuMeHsieMble IpU OKOHUYATENIbHOM KOoHTposie | 4) ISO 9003
Y HCTIBITAHUSX

J1) cranmapThl MO 00ECTICUCHHUIO KaueCcTBa, PYKOBOISIIINE 5) ISO 9000-3
yKa3aHHsl 110 BEIOOPY U IPUMEHEHUIO

6) ISO 9004-1

3anummuTe B TaOIUITy BRIOpaHHBIE MUGBPHI IO COOTBETCTBYIOIMMHU OYKBaMH

A B B r i

7.4. MeTtonuyeckue mMaTepuaJibl, Onpeaeasonue Mpoueaypbl oeHUBAHUS 3HAHUI, yMe-
HHU, HABBIKOB M (WJIHN) ONbITA eSITEJIbHOCTH, XaPAKTEPU3YKIIUX 3Tanbl GopMHUPOBAHNS
KOMITeTeHIM

Conep:xkanue 3aHATHII CEMHUHAPCKOT0 THIIA

TemaTnka NPaKTHYECKUX 3aHATHH

[TpakTudeckoe 3aHaTHE — 3TO OlleHOYHOe cpeAcTBo (manee OC), KOTOpOe CTaBUT Mepen
co0o¥ 11esb yriayOJaeHHOTO OO0CYKIECHUS CIIOKHON TeMbl Y4eOHON MPOrpaMMBbl, a TaK )K€ BBICTY-
macer CHOCO6OM IMPOBCPKHU 3HAHUN MOJIYYCHHBIX CTYACHTAMU NpPU CaMOCTOATCIIBHOM HU3Yy4YCHUU
TEMbl W IIYTEM Pa3BHTHS Y HETO OPATOPCKHX CIIOCOOHOCTEH B XO/€ OOCYKICHHS BOIPOCOB
MPAKTUYECKOTO 3aHATHS. B mporiecce moAroTOBKY K MPAKTUYECKOMY 3aHITHIO CTY/IEHT YepriaeT
1 00001IaeT 3HAHUS W3 MaTepuaga y4eOHWKOB, MOHOTpaduii, HOPMATUBHBIX AKTOB, HAyYHBIX
cTarei u T.J., pPEKOMEHAyeMbIX Kadeapoil s MOArOTOBKH K MIPAKTUYECKOMY 3aHATHIO.

B nporecce opranuzaium 1 MpoBeACHUS JaHHOU (OPMBI 3aHATHS POPMUPYIOTCS 3HAHMS,
YMEHHMsI, HaBBIKM U (WJIM) OMBIT AEATEIbHOCTH, XapaKTePU3YIOIIHMM CIIeyIOIHNe 3Talbl KOMIe-
TCHIUU:

Ha ounoii popme oOydenus.

B 2-3 cemectpe:

IIK 1.3 - cmocoben aHaM3upoBaTh TPEOOBAHMS 3aMHTEPECOBAHHBIX CTOPOH C TOYKH 3pe-
HUS KPUTCPUCB KAUYCCTBA, OIMPCACIIACMBIX BBIGpaHHBIMI/I ImoaxoaamMu.
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Ha ouno-3a04H0# Gopme 00ydeHUs

B 2-3 cemectpe:

IIK 1.3 - ciocoben aHaiM3upoBaTh TPEOOBAHMS 3aMHTEPECOBAHHBIX CTOPOH C TOYKH 3pe-
HUS KPUTCPUCB KAUYCCTBA, OIMPCACIIACMBIX BBIGpaHHBIMI/I ImoaxoaamMu.

Ha 3ao4noii popme oOyueHus

B 2-3 cemectpe:

I1K 1.3 - cnocobeH aHanu3upoBaTh TpeOOBAHUS 3aMHTEPECOBAHHBIX CTOPOH C TOUYKH 3pe-
HUS KPUTEPUEB KaueCTBa, ONPEAEIsIEMbIX BBIOPAaHHBIMU MOAXO01AMH.

TemaTuka NPpaAaKTHYECKUX 3AHATHH /151 0YHOH (OPMBI 00yYeHUsA
bnox 1. .Crangapruzanus u cepTrudHKaIUI KaK HHCTPYMEHTHI 00€CIIEUeHHST KaueCTBa yCIyT

Ilpakmuuecxoe 3amsmue 1-2. «TepMUHONOTHS CTaHAAPTH3AIUU, CEPTH(HHUKAIMU U METPOJIO-
run»(CeMUHApP-TPEHUHT). BpeMs BoIimoTHeHUs: 4 daca

Lenb paboTel: yriryObiaeHHON MpopaboTKH TEPMUHOB 10 Kypey «CTaHnapTu3anus 1 yrpaBieHue
KauyeCTBOM, 3aKperIeHHe TIOTyYeHHBIX Ha JIEKIUU 3HaHUH B 00J1aCTH TEPMUHOJIOTHYECKOTO 1
METOAMYECKOr0 anrapara CTaHIapTH3aIMK U YIPaBJICHUE Ka4eCTBOM, B YaCTHOCTH 3aKpeIlIs-
I0TCS AePUHUIMY MMOHATHI: *CTaHapTU3alNs, CTAaHIapT, HAIMOHAJIBHBIA CTAaHAAPT, MEXKAYHAa-
POIHBIN CTaHAAPT, TEXHUYECKOE PETyIHMpOBaHNe, 0€30MacCHOCTh MPOAYKIUH, PUCK, aKKpEIUTAa-
s, cepTU(UKAT COOTBETCTBUS, CPEACTBO UBMEPEHUH U T. 1.

IIpakxmuueckoe 3anamue 3. «VI3yueHue TEXHUYECKOTO 3aKOHOJATENbCTBa» (padouas TeTpab)
Bpems BeimonHeHus: 2 yaca

[ens padoTsr: [IpuobpecTr HaBBIKK PabOTHI ¢ 3aKOHOAATEILHBIMU JOKYMEHTAMHU.
KoHTpoabHbIE BONPOCHL:

1. Kakue otHomeHus peryaupyer denepanbHblii 3aKOH «O TEXHUYECKOM PETYJIUPOBAHUN?

2. OcHOBHBIE UICTOYHUKHU TEXHUYECKOTO NpaBa B Poccun.

3. Llenu npuHATHS TEXHUYECKUX PETIaMEHTOB.

4. B xakux nemnsx yrepxkaaercs [IpasutensctBoM PO mporpamma pa3paboTKu TEXHHUECKUX
periaMeHToB?

5. Ha3BaTp BUABI TEXHUYECKUX PETIAMEHTOB.

6. Uto MoryT coaepkaTh TEXHUYECKUE PETIIAMEHTHI?

7. COBMECTHM JIM TEXHUYECKUH PErVIaMEHT C MEKIYHAapOaHbIMU cTaHaapTamu? [louemy na nimm
HeT?

8. B KakoM city4ae U KTO MOXET OTMEHUTh TEXHUUECKUN perjaaMeHT?

9. Bemmmummure To Mecto B @3 0 TEXHUYECKOM perynupoBanud, riae O3 HanenuBaer pazpadboTyu-
KOoB TP Ha euHBIN OAXOX K OTEYECTBEHHON U UMIIOPTHOM IIPOYKIIUH

10. Ykaxure 1enu crangapTu3auu

11. Kak Bsl nonumaere 100poBOJIbHOE U MHOTOKPAaTHOE IPUMEHEHHUE CTaHAapTOB?

12. Tlepeuncnure JOKYyMEHTHI B 00JIACTH CTaHIAPTU3AIINH.

13. HazoBuTe 00BEKTHI M CyOBEKTHI HALIMOHATIBHBIX CTAHIAPTOB.

14. HazoBHTE OOBEKTHI M CYOBEKTHI CTAHIAPTOB OpraHU3AIIHI.

15. Yro BXOIUT B 00513aHHOCTH HALIMOHAJIBHOTO OpraHa Mo CTaHapTU3aluu?

16. HazHadeHne 00IMIEepOCCUICKHIX KIIAaCCU(PUKATOPOB TEXHUKO-IKOHOMUYECKON U COIIMAIBHON
UHpOpMaLIKH.
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17. Jlns uero He0oOXOAUMO MOATBEPKAATH COOTBETCTBHE?

18. Kakwue cymiecTByroT pOpMBI MOATBEPKACHUS COOTBETCTBHS Ha Tepputopuu PD?
19. HazoBuTe 00BEKTHI TOOPOBOILHOM cepTU(DUKAIINN.

20. Yro Takoe «3HaK OOpaIleHus: Ha PhIHKE»?

21. OOBEKTHI 00s3aTENHHON CePTUDUKAITUH.

22. B KakoM cily4ae IpOBOAUTCS JEKIApUPOBAHUE COOTBETCTBUSA?

Ipaxmuueckoe 3anamue 4. «ocynapcTBeHHas HH(GOPMAIMOHHAS CHCTEMa MapKHUPOBKMY (pa-
Oouast TeTpap).

Bpems BeimonHeHus: 2 yaca

[{enb paboTHI - BHIBIIEHUE POJIM PA3IMYHBIX BUIOB MapKUPOBKHU TOBapoB. JlaHHOM 11e/11 OTBe-
YaroT 33aJa4u pabOThI:

1. Onpenenenuie MOHITHS MAPKUPOBKU U TPEOOBaHMM, MPEABIBISIEMBIX K HEH;

2. Knaccudukanus MapKupoBKH U OTIpe/IeIICHUE TIeNIel U 3aa4 pa3InYHbIX BUJIOB MAPKUPOBKH,
3. AHanu3 UCHOJIb30BAHUSI MAPKUPOBOYHBIX 3HAKOB.

KoHTpoJsbHBIE BOIPOCHI:

1. Yro Takoe rocynapcTBeHHass HHQOpPMAIIMOHHAS CHCTEMa MapPKUPOBKU?

2. B kakux ciny4asx y IOpUIAAYECKUX JUI U HHIUBUAYAIbHBIX NPEANPUHUMATENEH BO3HUKAET
00513aHHOCTh OCYIIIECTBIISITH MAPKUPOBKY TOBapa?

3. YTo BXOAUT B MOHSATHE «MAPKUPOBKA KOHTPOJIbHBIMH (MACHTU(PUKAITMOHHBIMH ) 3HAKAMU»?
4. KTo sBnsieTcs onepaTopoM rocy1apcTBeHHONH HHPOPMAITMOHHOW CUCTEMBI MapKUPOBKH?

5. C Kako# JaThl HACTYMAET 00s3aHHOCTH TI0 MAPKUPOBKE TOBAPOB?

6. I'1e HaxoAUTCS MPOU3BOACTBO KOHTPOIBHBIX (MIACHTH()DUKAITMOHHBIX ) 3HAKOB?

7. Kakoe o6opynoBanue He0OXOAMMO J171s1 paOOThI ¢ KOHTPOJIBHBIMU (MACHTHU(UKAITMOHHBIMH )
3HAKaMu?

8. KTo uMeeT 10CcTyn K CBEIEHUSIM, COJEPKAITUMCS B TOCYIapCTBEHHON WH()OPMAITMOHHON CH-
creme «MapKupoBKa»?

9. Kakoe o6opynoBanrne HeOOXOAUMO JIJIsl PaOOTHI ¢ KOHTPOJIBHBIMU (MIACHTU(UKAITMOHHBIMH )
3HAKaMu?

10. KakoB CpoK M3roTOBIEHUS KOHTPOJIBHBIX (MICHTU(PUKAIIMOHHBIX ) 3HAKOB?

11. KTo nomxeH MapKkupoBaTh TOBaphl?

12. Yem MapkupyroTcs TOBapbi?

13. CKOJBKO CTOAT KOHTPOJIbHbIE (MACHTH(PHUKAIIMOHHBIEC) 3HAKN?

14. Kak cTaTh y4aCTHUKOM CHUCTEMbI MAPKUPOBKHU TOBAPOB?

15. Yto Takoe rinobanbhbiii HoMep ToBapa (GTIN)?

16. Yro Takoe TID?

17. Yro Takoe SGTIN?

Ipaxmuueckoe 3ansamue 5. «O3HaKOMIIEHHE CO CTPYKTYPOH U COAEPKAHUEM CTaHIAPTOB pas-
HBIX BHJIOB»(paboyasi TeTpajs).

Bpems BeimonHeHus: 2 yaca

[enb paboTel: U3yduTh CTPYKTYpPY CTaHIAPTOB Pa3HbIX BUJOB U HAYYUTHCS UX aHAIU3UPOBATh.
KoHTpoJibHbIE BONIPOCHI:

1. IIpoBenuTe cpaBHEHHE CTAHAAPTOB Pa3HbIX BUAOB. OXapakTepU3yUTE OTIUYUTEIIBHBIE OCO-
OCHHOCTH 1O 00BEKTaM CTaHAAPTH3AIMHU, CPepe MPUMEHEHHS, CTPYKTYpE.

2. HazoBuTE OCHOBHBIEC CTPYKTYPHBIE AJIEMEHTHI CTAHAAPTA.

3. 3noxure TpeOOBaHUS K COJACPKAHNIO CTAHJAPTOB Pa3HBIX BUIIOB.
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Ilpakmuueckoe 3anamue 6. «AHaTU3 pealbHOTO cepTU(UKaTa COOTBETCTBH» (paboyas TeT-
pans).

Bpems BeimonHeHus: 2 yaca

[ens pabotsl: [Ipoananu3upoBath 3aJaHHBINA cepTU(UKAT COOTBETCTBUS U HAIKCATH BBHIBOJIBI O
€ro TOAHOCTH.

KoHTposibHBIE BOIPOCHI:

1. Kakue npusHaku cepTudukaTra COOTBETCTBHS XapaKTEPU3YIOT €ro MOUIMHHOCTE?

2. Yto Takoe ycayra B coorBerctBuu ¢ MC MCO 9004.2?

3. Kakyro nenp mpecienyer 100poBosibHas cepTuduranms’?

4. Kto onpezensieT mpoBefieHue 00s3aTebHON 1 TOOPOBOIBHOM cepTU(HUKAITUN TTPOTYKITUN
(yemyr)?

5. Kakoit MapKHpOBOUYHBIH 3HAK Ha YIIAKOBKE TOBapa HHPOPMHUPYET MOKYIATEIS O TOM, YTO TO-
Bap UMeeT CepTU(PUKAT COOTBETCTBUSA?

6. B xakux cucremax o0si3aTenbHON cepTuukanum 10KHbBI ObITh cepTrduimpoBansl [TK

7. B mporecce cepTudukanuy MpUHAMAET Y9acTHE TPEThs cTOpoHa. Yto »To Takoe?

8. KTo orraunBaer cepTU(HUKAIIMOHHBIE UCTIBITAHUS?

9. Cy1miecTByeT M CpOK JIEHCTBHsI cepTU(UKaTa COOTBETCTBHUS?

10. KakuM BHEUTHUM MPU3HAKOM OTIUYAIOTCSI CUCTEMBI CepTU(PUKAITUN?

Ilpaxmuueckoe 3anamue 7. «OnpeneseHne NoJIMHHOCTH TOBapa 10 ITPUX KOAY MEXKIyHAPOI-
HoTro eBpoctanmapta EANy (pabouas teTpaip).

Bpems BeimonHeHus: 2 yaca

Lens paboTer: M3yunth METOIUKY MEXIyHapoaHOTO eBpocTanaapta EAN u HayuuTcs onpene-
JSATh MOAJIMHHOCT TOBApa 1Mo TPUHAALATUPA3PSIAHOMY U BOCBMUPA3PSAIHOMY IITPUX-KOTY.
KoHTposbHBIE BOIPOCHI:

. KakoBo Ha3HauyeHME TOBapHOTO IITPUX-KoAa?

. Kakass uapopmanusi Coaepxutcsi B TOBapHOM IITPUX-KOze?

. Kakyro nadopmaruio noxydaer psaoBoit moTpeOuTeNs U3 TOBAPHOTO MITPUX-KO1a?

. CKOJIBKO pSIIOB COICPKUT TOBapHBIi mTpux-koa EAN-13?

. Kakoii psig B TOBapHOM IITPUX-KOJE MPETHAZHAYEH ISl OKYIaTens?

. Kakoii psig B TOBapHOM IITPUX-KOJE MPEAHA3ZHAYEH JJIsI CKaHepa?

. UTo B IITPUX-KOJAaX CTaHIaPTU30BAHO?

. MO’XKHO JT1 OTHECTH IITPUXOBOE KOJUPOBAHUE K PAa3HOBUIHOCTU MH(OPMAIIMOHHBIX TEXHOJIO-
TUHA?

9. B yeM 3akiir04aeTcs CyTh MPOBEPKHU MOTMHHOCTH TpuXx-Koga EAN-13?

12. CKOIBKUM IITpUXaM U MPpoOesiaM COOTBETCTBYET OJIMH Pa3psia B TOBAPHOM IITPUX-KOaE?

03N DNk~ W~

Ipakmuueckoe 3anamue 80030p 3aKOHOJATEIHCTBA B Cpepe CTaHAAPTU3ALNN U CePTUDUKALTUT
Ha TIpEeANpUITHH (B OPTaHU3AINN ).

Bpewms BeimonHenus — 3 vaca.

[{ens pa®oThI: MPUOOPETEHHE HABBIKOB Pa0OTHI C TUTEPATYPHBIMH HCTOYHUKAMH, YIEOHOM, CIIe-
IUAJIFHOW ¥ HayYHOU JIUTEpaTyphl B chepe cTaHnapTU3ALUU U CePTUDUKALIIH C UCTIOJIb30BaHH-
eM OBC u pecypcoB HHPOPMAITMOHHO - TEIEKOMMYHUKAITMOHHON ceTu « HTEepHETY.

Ilpakmuuecxoe 3ausmue 9. TectupoBanue 1o 610Ky 1 «CranmapTusanus u cepTuduKanys Kak
WHCTPYMEHTBI OOECTICUCHHU S KaueCTBa YCIIYT»
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Bpewms BbinonHenus — 1 yac.
bnox 2. Cucrems! yrpaBaeHHs KAUeCTBOM

Ilpakxmuuecxoe 3ausmue 10-11. «I3ydeHne NoHATHS «KadecTBO» (pabodast TeTpap).

Bpewms BeimonHenus — 4 yaca.

[enb paboThl: yriayOieHue mpeIcTaBiIeHUH O MOHATHHU «KauyeCTBOY.

KoHTposabHbIE BONPOCHL:

1. Uto moHMMaeTcs moJ Ka4eCTBOM MPOLIECCOB U NMpoAyKiun? Kakve Tpu 3jeMeHTa BKIIIOYaeT
MOHSITUE KauecTBa?

2.YT0 BXOIUT B TPHUALy METOJIOB M BUJIOB JCATEIHHOCTH IO 00ECTICUCHUIO Ka4yeCcTBOM? 3apu-
CYWUTE U IOSCHUTE.

3.0xapakTepusyiTe yHUBEpCAIbHBIC TPEOOBAHMS K KA4eCTBY MPOIYKIIMH U YCITYT.

4.KakuMy MeXIyHapOJHBIMU CTaHJAapTaMU yCTaHOBJIEHA COBpEMEHHas cuctema kadectsa (CK)?
5.Ilosicaute nousaTue xxu3HeHHoro mukia npoaykiuu (KLIT). 3apucyiite momens obecrieueHus
KauecTBa B BUJC HETPEPHIBHOM 1eNH (OKPY>KHOCTH).

lIpakmuueckoe 3ansmue 12. «Bocnpusitie COBpEMEHHOM KOHUETIINKU YIIPABICHUS Kaye-
CTBOM(JIJIs YCJIOBH IMBMIIM30BAaHHOTO PhIHKA)» (CHUTYyallMOHHAS 33]]a4a-TeCTHPOBAHNUE).

Bpewms BoinonHeHus — 2 yaca.

Lenb paboTh: pacCMOTPETh 3HAYCHUE YIPABICHHUS KAYECTBOM B YCIOBHSIX KOHKYPEHIIMH, O3HA-
KOMMTBCS C OCHOBHBIMHU MOHATHSMH COBPEMEHHOI'O MEHEIPKMEHTA KaueCTBa.

Bribepere HOMepa 0TBETOB, KOTOPbIE COOTBETCTBYIO Bamemy npeacrasienuto 06 yrpaBieHHH
Ka4eCTBOM.

1. KadecTBO - cOOTBETCTBHE TPEOOBAHUSIM HOPMATHBHO-TEXHUYECKON JTOKYMEHTAIIUH.

2. KagecTBO TpysAa Kax10ro pabOTHHUKA U MOAPA3ACICHHUS MOKHO U3MEPUTD U OLICHUTb.

3. Hammyumeii cucreMoii ynpaBieHHsI Ka4eCTBOM SIBJISIETCS CHCTEMa MPEIOTBPAILCHHs OIIHO0K
B pabore.

4. BonpmMHCTBO OMMOOK B padote, 1e(eKToB U Opaka MpH CO3JaHUU HOBOBBEACHUN BO3HUKACT
110 BUHE pabo4uX U PsIOBBIX UCTIOJTHUTEINIEH.

5. Kaxaplit pabOTHHK, €CTECTBEHHO, MOXET JOMYCKaTh OMIMOKU B paboTe, YTO JOJIKHO YUHUTHI-
BaThCsl TPEOOBAHUSAMU K KaueCTBY TPy/a.

6. Y Bcex pabOTHUKOB OoJIbIIas YacTh OMMOOK B paboTe CBsI3aHA C OTCYTCTBHEM y HUX HEOOXO-
JUMBIX 3HaHUI 1 HEBHUMATEJILHOCTBIO BO BpeMsl paOOTBHI.

7. OGecrieyeHne KauecTBa MPOJAYKIUU BayKHEE BBIMOJHEHUS IJIaHA - TpaduKa ee MPOUu3BOACTBA
U peajin3alui.

8. 3a KayecTBO MPOAYKLUH, MOCTABIAEMOW MPEANPHUATHEM MOTPEOUTENSIM, OTBETCTBEHHOCTh
HeceT Toapko OTK u pykoBoACTBO.

9. Jlydiie BHIIOIHUTH PabOTY TOUHO B CPOK C HEKOTOPHIMH MOTPELIHOCTSIMH, YEM BBITIOJIHUTH €€
U/1ealbHO, HO C HEOOJIBIINM OIMO3AAHUEM.

10. Ha npennpustuu A0KHA ObITH COBEPILICHHAs CUCTEMA y4yeTa 3aTpaT M U3ACPIKEK M3-3a HU3-
KOT'0 KauecTBa MPOAYKLIUH.

11. Ha npeanpusituu AOMKHO OOJbIEe BHUMAHUS YACTATHCA YAYUIIEHUIO M 00eCHeueHHIO Ka-
YecTBa MPOJIYKIMH, YEM CHUKEHHIO €€ CE0ECTOMMOCTH.

12. JlenerupoBaHue ONEPATUBHBIX MOJHOMOYMN M OTBETCTBEHHOCTH 32 KAa4e€CTBO MPOIYKIIHUU
PAZOBBIM HCIIOJIHUTENSAM SIBJISI€TCSI TO3UTHUBHBIM SIBJIEHUEM U O0ECIEYMBAET JyYIUE YCIOBHS
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JUISL BBITTOJIHEHUSI (DYHKUMN U JOMOJIHUTENbHBIX 0053aTENbCTB PYKOBOJUTENISIMA HU30BOTO 3Be-
Ha.

13. CtumynupoBanue 6e31eeKTHON pabOThI PATOBBIX paOOTHUKOB - TJIABHOE B ACSATEIHHOCTH
PYKOBOJACTBA IIPH YIIPaBJIECHUU Kau€CTBOM.

14. Ilenpro B 06J1aCTH Ka4eCTBAa HOBOM MPOAYKIIUH SIBISIETCS 0OCCIIEYCHHE KaueCTBa U3TOTOBJIE-
HUS (CTaOMIIBHOCTH KAa4eCTBa).

15. TlpuopuTteT B COBPEMEHHBIX CHCTEMaX KayecTBa MPUHAMIEKHUT CTATUCTHUYECKUM METOJam
KOHTPOJIsSI Ka4eCTBa MPOIYKIMH B OOJNBIICH Mepe, YeM aBTOMATHYECKOMY CIUIONTHOMY KOHTPO-
JII0 Ka4yecTBa.

16. JlIokyMEHTUPOBAaHUE CHUCTEM YIPABICHUS KAa4eCTBOM Ha MPEANPHUSATHU HE SIBISETCS 00s13a-
TEJIbHBIM.

17. Ilpu BBICOKOM TEXHHYECKOM YPOBHE U CTAOMJIBHOCTH KadeCTBA BBIMYCKAaeMOW MPOIYKIIUU
cepTuduKaIys CUCTEMbl MEHEP)KMEHTA KayecTBa U cepTU(UKAIII TPOAYKIIUU HE SIBISIOTCS 11ie-
7eco00pa3HbIMH.

18. Bausiaue npeanpusatus B 00J1acTH KayecTBa Ha CYONOAPSTUMKOB ChIPhS, MATEpUAIOB U KOM-
TUIEKTYIOLIUX U3/ETTUI OCYIIECTBISIETCS TOJIBKO MOCPEICTBOM KOHTPAKTOB Ha MOCTABKH.

19. PykoBOACTBO MpEANPUATHEM JOJKHO 3aHUMATHCS BOMPOCAMHU YIPABJICHUS KaueCTBOM HE
menee 50-60 % Bcero pabouero BpeMeHHU.

lIpakmuueckoe 3ansmue 13.«MuUpOBOIl ONBIT B YIIPABICHUU KAYECTBOM

(muckyccus).

Bpewms BoinonHeHus — 2 yaca.

enp paboTh: MPOAHATU3UPOBATH U TPOKOMMEHTHPOBATH KAXKAYIO IIUTATY U3 3aJaHUs, IPUBE-
CTH MPUMEPHI UX MPABHILHOCTH UM OUIMOOYHOCTH U3 COOCTBEHHOI'O OTBITA UM U3 POCCUICKOM
JIEUCTBUTEIIBHOCTH.

1. Bamm cambie HeOBOJIBHBIE KJIMEHTBHI — Balll CaMbIi OOJIBIION HCTOYHUK OOY4YCHUSI.
bun I'etite
2. Bam enuHCTBEHHBIM HadadbHUK — 9TO Balll MOKYMAaTeNlb. DTOT YEJIOBEK CIIOCOOEH paso-

PUTH LENYI0 KOMIAHUIO, WIM MOHU3UTh €€ JUPEKTOpa B JOJLKHOCTH JI0 OXpPAaHHUKA, MPOCTO
HayaB PEryJSIPHO MOKyNaTh TOBaphl B Apyrom marasune. Com YonroH, ocHoBarenbs Wal-Mart

3. B nmo6om Mara3uHe npoJaBiibl OyIyT OTHOCUTHCS K MOKYIATENsIM TaK ke, Kak PyKOBOJ-
CTBO Mara3uHa OTHOCHTCS K mipojiaBiam. Cam YonToH, ocHoBatens Wal-Mart

4. KauecTBO — 3TO nenarh 4To-mub0 MpaBUIIBHO, Jake KOTAa HUKTO HE CMOTPUT. [ 'eHpu
dopna

5. B crapom mupe Bbl mocsimanu 30% CBOEro BpeMEHH CO3[aHUIO TMEPBOKIACCHOTO 00-
cnyxuBanus u 70% BpeMenu kpuyanu o6 3toM. B HoBoM Mupe Bce Haobopot». Ixxedd besoc,
OoCHOBareslb Amazon

6. Ecnu Bamm KJIMEHTHI CTapeloT BMECTE C BaMH, TO B KOHEUHOM HMTOT€ Bac MOKHO OyjeT
caaBaTh B yTWib. Hy)XHO MBITaThCS MOHSATH HOBBIX KJIMEHTOB M OCTAaBATHCSI BEUHO MOJIOIBIM.
Ixedd besoc, ocHoBarenb Amazon

7. Ecnu BBI chenaere KIMEHTa HECUYACTHBIM B PEATbHOU JKU3HH, OH PacCKakeT 00 3ToM 6
IpYy3bsiM. A, €clii BBI cliejlaeTe KJIMEeHTa HecyacTHbIM B MHTepHeTe, To 00 3ToM y3Haet 6 000
yenosek. Jxedd bezoc, ocHoBarens Amazon.com

8. KimmeHt — 310 camplii BaxHbIil nocetutenb. He oH 3aBUCHT OT Hac. MBI 3aBUCUM OT HETO.
On He npepbiBaeT Hamry padoty. OH — 1enp Hameld pabotel. OH He 10 Ty CTOPOHY Hamero Ou3-
Heca. OH — ero yactb. MBI HE iellaeM eMy OJI0JhKeHue, 00cmyxuBas ero. OH JenaeT HaM OJ10J1-
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JKEHUe, JaBas BO3MOXHOCTb JTO caenarb. Maxatma ['aHau, HIE0JOr HalMOHAJIBHO-
0CBOOOIUTELHOTO JBM)KEHUS B HIMH.

9. Knrou k ycmexy — 3TO cO3JaHHM€ y KJIMEHTOB PEATMCTUYHBIX OXXHAAHWUM, a 3aT€M 3TH
0’KMJIaHMs HY)KHO HE IIPOCTO OIIpaBlaTh, UX HYKHO IpeB3oWTH. Puuapn bpsHcoH, ocHOoBarens
koprnopanuu Virgin Group.

10. B KoHIIe KOHIIOB, KIIUEHT HE 3HAET WJIK €My BCE paBHO, HACKOJIbKO BbI OOJIbIIast OpraHu-
3anus win HeT. OHa WM OoH (OKYCHPYIOTCS TOJIBKO Ha OJIeXK/Ie, BUCSIICH Ha BElIajke B Mara-
3uHe. JDxopxno ApmaHu

11. JloOpeie cioBa cKazaTh HECIOXKHO, HO HMX 3XO0 JIOJITO JKMBET B YEJIIOBEUECKHX CepIax.
Mars Tepeza

12. 3aHuManTech KJIMEHTOM, a He npojaxeil. Katpun bapuerTn, ciennanuct B 0071acTH pu-
Teina

13. EcTtp ogHO OYeHBb mpocTOe, HO ACHCTBEHHOE MPaBUJIO: BCET/IA JaBalTe JIOJAIM OOJIbIIe,
4eM OHM OKuAaroT noiay4uuts. Heascon bocsem, ocnoBatens NELSON BOSWELL

14. Knuent — 310 TOT, KTO I1aTuT Ham 3apruiary. ['eapu @opa

15. KimeHnTsl He XIyT OT Bac maeana, HO OHM XOTAT, YTOOBI BBl MOTJIM MCHIPABUTh TO, YTO
nouuto He Tak. Jlonanen [Topre, Bunie-npe3uaeHt British Airways

16. Kimentckoe o0cmykuBaHre — 3TO HE OTIEN, 3TO paboTa Kaxaoro. HemsBecTHbIN

17. BBl DOKHEL OBITH IOCTOSIHHBI CO BCEMH. Y HEMOCTOSHHBIX KOMIIAHHMI HEMOCTOSHHEIE
noxonbl. Jxexk Mutde1, aMepuKaHCKU MUCATENb U JIEKTOP

18. Bbl MOkeTe HAyYUTh IO MEHSATh MaclsHbIe (QUIBTPHI WM MOAIINBATE KOCTIOMEI, HO

Bbl HE MOKETE HAy4YUTh UX 3a00TUTHCS. JTa MOTPeOHOCTh UAET M3HYTpU. 1 ecnm 3To He Bate,
HE OTKpbIBaiiTe 6u3Hec B cdepe yciyr. CtanpTe sydiie ppioakoM, Hampumep. Jxek Murtyenn,
aMEPUKAHCKUI MTUCATENb U JIEKTOP

19.  Bcé, uTo MBI cOOO# IpeacTaBisieM, — 3TO HAIIM WAEW U HalllM Jroau. BeraBath mo yrpam
U TalIUTHCS HA paboTy HAC 3aCTaBIISIIOT JIMIb HAXOMASIIMECS B CTEHAX KOMITAHUU OJIMCTAaTEIbHO
yYMHBI€ JII0H. S Bcera mosaraj, yTo MpaBHIBHBINA MOJ00P COTPYIHHUKOB — 3TO 3aJI0T yCIieXa B
mo0bIx nenax. Ctus Jxo0c

20.  Jlyumme mponaBibl npuaepxkuBatoTcs npornopuuu 70/30. Ha mpeseHTanuio ¥ BOIPOCHI
octapisitoT 30% Bpemenu Oecenpl, a 70% BpeMeHUM BHHUMATEIbHO BBICIYIIMBAIOT KJIMEHTA.
bpaiian Tpelicu, aMepUKaHCKUI CIIUKEP, aBTOP KHUT U ayAUOIIPOTpaMM

21. Xopoiee 00CTy)KUBaHHUE TTO3BOJISIET 3a0BITh O 1ieHe. [[piBun OTuiBH, BBIIAIOIIUICS pe-
KJIAMHBIA JeATeNb

22. KagecTBO — 3TO KOrjia BO3BpalaeTcsi MOKymnareib — a He ToBap. benpkamun OpaHKINH,
AMEPUKAHCKUU ITOJIUTHK

23. Camas rnaBHas ¢opmysa ycrexa — 3HaTh, KaKk o0maTses ¢ oapMu. Teomop Py3BensT,
26-i npesunent CHIA

24.  KumeHT Bcerna JI0JDKeH OBITh Ha MEPBOM MECTE, Ha BTOPOM COTPYAHHKH U TOJBKO Ha
TpeTbeM akiuoHepsl. Jxek Ma, ocHoBatenb Alibaba

25.  Mao pemuTh npodieMy, Hy>KHO €Il U MPeUI0KUTh KIMEHTY KOMIIEHCAIUIO, YTOOBI OH
ymen cyacTiiuBbiM. Jlxon oy, cienuanuct B 06acTu cepBuca

26. [Tpommu Te BpeMeHa, Koraa ObUIO JOCTaTOYHO MPOCTO Xopoliero cepeuca. CeromaHs K-
€HTOB HYXXHO YIUBJIATh — U yAUBIATH ocTostHHO. /[xoH Illoyn, cienuanucT B 06sacT cepBH-
ca

Ilpakmuuecxoe 3ansamue 14. «Kak 60pOThCA € MOAJEIKAMU HAa OTEYECTBEHHOM PBIHKE?)» (CUTY-
allMOHHAs 3a/1a4a).
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Bpewms BoinonHeHus — 2 yaca.

Lenp paboThI: 3aKpenuTh MONTYYCHHBIC 3HAHHUS U YMETh HCIOJI30BaTh MapKETHHTOBBIE MEPO-
OPUSTHSL 1Sl TPEAOTBPAILEHUS TIOIJIEJIKK Ha OT€YECTBEHHOM PBIHKE.

KoHTpoabsHbIE BONPOCHL:

2. Kakue crmoco6s! He0OPOCOBECTHON KOHKYPEHIIUH OMUCAHBI B CUTYaIlHH?

3. OmpenenuTe poib yIpaBICHUS Ka4eCTBOM, CTAaHAAPTU3ALNH, CEPTUDHUKAIIINHI 1 METPOJIOTHH B
MPEIOTBPALICHUH TMOCTYIUIEHUS HEKAa4eCTBEHHBIX TOBApOB U MOJAENIOK Ha PHIHOK MPUMEHH-
TEJIBbHO K OMUCAaHHOW CUTYaIUU.

4. Kakum 00pa3oM MOXHO HCIOJIb30BaTh MAPKETUHIOBBIE MEPOTIPUATHUS U, B YACTHOCTHU, peKJIa-
My AJ1st 60pbOBI ¢ moaaenKamMu?

Ipakxmuueckue 3anamus 15-17.«Pa3zpabotka [lonutuku B 06igacTu KauecTBa Ha MPEANPHUATHN
(opranm3anun).BpeMs BoIoTHEHUS — 7 9acoB.

Lenp mpoekra: yriayOneHue mOpeAcTaBiIeHUH O (POPMUPOBAHUH OCHOBHBIX CTpPAaTETHUYECKUX
HarpasJeHUH B 00JIaCTH Ka4eCTBa, MOJy4YeHNE YMEHUII B ee (hOpMyINpOBaHUN.

Ilpakmuueckoe 3anamue 18. TectupoBanue 1o pasaeny «CUCTEMBbI yIpaBiICHUsI KaueCTBOM
Bpewms BbinonHenus — 1 yac.

TeMaTuKa NPAKTHYECKHUX 3AHATHH V151 0YHO-3204HOI GOpMBbI 00yUeHus
bnok 1. .Cranmaptusanus u cepTudUKanus KaK HHCTPYMEHTBI 00ECIICUCHHUsI KaueCTBa YCIyT

Ilpakmuueckoe sanamue [-2. «TepMUHONOTHUA CTaHIAPTHU3ALMH, CEPTHPUKALUUA M METPOIIO-
run»(CeMUHApP-TPEHUHT ). BpeMs BoImoHeHUs: 2 aca

Lenb paboTel: yriyObaeHHON MpopaboTKH TEPMUHOB 10 Kypey «CTaHnapTu3anus 1 yrpaBieHue
Ka4eCTBOM», 3aKpEIICHNE MTOTyYCHHBIX Ha JICKIINU 3HAHUI B 00JIACTH TEPMUHOJIOTUIECKOTO 1
METOAMYECKOr0 anrapara CTaHIapTH3aIMK U YIPaBJICHUE KaUeCTBOM, B YaCTHOCTH 3aKpeIlIs-
10TCS Ae(OUHULUY MTOHATHIA: *CTaHIAPTH3aNUs, CTAHAAPT, HAIMOHAJILHBIA CTaHAAPT, MEXKTyHa-
POIHBIN CTaHAAPT, TEXHUYECKOE PETyIHMpOBaHNEe, 0€30MaCHOCTh MPOAYKIUH, PUCK, aKKpEIUTa-
¥, CePTU(HUKAT COOTBETCTBUS, CPEACTBO U3MEPEHHH H T.JI.

IIpakxmuueckoe 3anamue 3. «VI3yueHue TEXHUYECKOTO 3aKOHOATeNbCTBa» (padoyas TeTpab)
Bpems BeimonHeHus: 2 yaca

[ens padoTsr: [IprobpecTr HaBBIKK PabOTHI ¢ 3aKOHOAATEILHBIMU JOKYMEHTAMHU.
KoHTposabHbIE BONPOCHL:

1. Kakue otHomeHnus peryaupyet OenepanbHblii 3aKOH «O TEXHUYECKOM PETYJIUPOBAHUN?

2. OcHOBHBIE UICTOYHUKHU TEXHUYECKOTO NpaBa B Poccun.

3. Llenu npuHATHS TEXHUYECKUX PETIaMEHTOB.

4. B xakux nemnsax yrepxkaaercs [IpasutensctBoM PO mporpamma pa3paboTKu TEXHHUECKUX
periaaMeHToB?

5. Ha3BaTp BUABI TEXHUYECKUX PETIAMEHTOB.

6. Uto MoryT coaepkaTh TEXHUYECKUE PErIIAMEHTHI?

7. COBMECTHUM JIM TEXHUYECKUM PErNIaMEeHT ¢ MEeKIyHapoAHbIMU cTanaaptamu? [louemy na wimn
HeT?

8. B KakoM cily4ae U KTO MOXET OTMEHUTh TEXHUUECKUN perjaaMeHT?

9. Bemmmummure To Mecto B @3 0 TEXHUYECKOM perynupoBanud, riae O3 HanenuBaer pazpaboTyu-
k0B TP Ha euHBI NOAXO0A K OTEYECTBEHHON U UMIIOPTHOW MPOLYKLIUHA
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10. Ykaxure 1enu crangapTu3aluu

11. Kak Bsl nonumaere 100poBOJIbHOE U MHOTOKPAaTHOE IPUMEHEHHUE CTaHAapTOB?
12. Tlepeuncnure JOKYyMEHTHI B 00JIACTH CTaHIAPTU3AIINH.

13. HazoBuTe 00BEKTHI M CyOBEKTHI HALIMOHAJIBHBIX CTAHIAPTOB.

14. HazoBHuTE OOBEKTHI M CYOBEKTHI CTAHIAPTOB OpraHU3AIIHI.

15. Yro BXOIUT B 00513aHHOCTH HALIMOHATIBHOTO OpraHa Mo CTaHapTU3aluu?

16. HazHaueHne 00IMIEepOCCUICKHIX KIIaCCU(PUKATOPOB TEXHUKO-IKOHOMUYECKON U COIIMAIbHON
uHpOpMaLIUH.

17. Jlnis uero HeoOXOAUMO MOATBEPKAATH COOTBETCTBHE?

18. Kakue cymiecTByroT (OpMbI MOATBEPKACHUS COOTBETCTBHS Ha Tepputopuu PD?
19. HazoBuTe 00BEKTHI TOOPOBOIBHOM cepTU(UKAIINN.

20. Yro Takoe «3HaK OOpaIleHus: Ha PhIHKE»?

21. O0BeKTHI 00s3aTENHHON CePTUDUKAITNH.

22. B KakoM cily4ae IpOBOAUTCS JEKIApUPOBAHUE COOTBETCTBUSA?

IIpakxmuueckoe 3anamue 4. «I'ocygapcTBeHHas ”HGOpMaIMOHHAS cCCTEMa MapKUPOBKW» (pa-
Oouyas TeTpanpb).

Bpewms Boinonnenus: 1 yaca

Lenp paGoTHI - BRISIBICHUE PO PA3TUYHBIX BUIOB MAPKUPOBKHU TOBApPOB. JlaHHOI 11e11 OTBe-
4aloT 3a/1a4d paboTHI:

1. Onpenenenue MOHATHS MAPKUPOBKHU U TPEOOBAHUH, MPEABSIBIIEMbIX K HEH;

2. Knaccudukanus MapKupoBKH U ONpe/IesieHre 1iesiel U 3a7a4 pa3InyHbIX BUI0B MapKUPOBKH;
3. AHaiu3 UCTIONIb30BaHMsI MAPKUPOBOYHBIX 3HAKOB.

KoHTposbHBIE BOIPOCHI:

1. Yro Takoe rocynapcTBeHHass HHPOpPMAIIMOHHAS CHCTEMa MapKUPOBKU?

2. B kakux cinyyasx y IOpUIWYECKUX JUI U HHAUBUAYAIbHBIX NPEANPUHUMATENEH BO3HUKAET
00513aHHOCTh OCYIIIECTBIISITh MAPKHUPOBKY TOBapa?

3. UTo BXOAUT B MOHSATHE «MAPKUPOBKA KOHTPOJIbHBIMH (MACHTU(PUKAITMOHHBIMH ) 3HAKAMU»?
4. KTo sBnsieTcs onepaTopoM rocy1apcTBEHHONH MHPOPMAITMOHHOW CUCTEMBI MApKUPOBKH?

5. C Kako# JaThl HACTYMAET 00s3aHHOCTH IO MAPKUPOBKE TOBAPOB?

6. I’ e HaxoAUTCs MPOU3BOACTBO KOHTPOIBHBIX (MIACHTH()DUKAIIMOHHBIX ) 3HAKOB?

7. Kakoe o6opynoBaHue He0OXOAMMO 17151 paOOThI ¢ KOHTPOJBHBIMU (MACHTU(UKAITMOHHBIMH )
3HAKaMH?

8. KTo uMeeT 10CTyn K CBEIEHUSIM, COZEPKAITUMCS B TOCYIapCTBEHHON WH(DOPMAITMOHHON CH-
creme «MapKupoBKa»?

9. Kakoe o6opynoBanrne HeOOXOAUMO JIJIst PaOOTHI ¢ KOHTPOJIBHBIMU (MACHTU(UKAITMOHHBIMH )
3HAKaMH?

10. KakoB CpoK M3roTOBIEHUS KOHTPOJIBHBIX (MICHTU(PUKAIIMOHHBIX ) 3HAKOB?

11. KTo nomxeH MapkupoBaTh TOBaphl?

12. Yem MapkupyroTcs TOBapbi?

13. CKOJIBKO CTOAT KOHTPOJIbHbIE (MACHTH(PHUKAIIMOHHBIE) 3HAKN?

14. Kak cTaTh y4aCTHUKOM CUCTEMbI MAPKUPOBKHU TOBAPOB?

15. Yto Takoe rinobanbhbiii Homep ToBapa (GTIN)?

16. Yro Takoe TID?

17. Yro Takoe SGTIN?
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llpakxmuueckoe 3ansmue 5. «O3HAKOMJICHHE CO CTPYKTYpPOH U COAEPKAHUEM CTaHJApPTOB pa3-
HBIX BUAOB»(paboyasi TeTpaip).

Bpewms Boinmonnenus: 1 yaca

Lens paboTel: U3yuuTh CTPYKTYPY CTAaHAAPTOB PA3HBIX BHJIOB M HAYYUTHCS WX aHATU3UPOBATh.
KoHTposbHbIEe BOIPOCHI:

1. IIpoBeaute cpaBHEHHE CTAaHAAPTOB Pa3HbIX BUOB. OXapaKTepU3yWTe OTIMYUTEIBHBIE OCO-
OCHHOCTH 10 00BEKTaM CTaHAAPTU3AINH, Chepe MPUMEHEHHS, CTPYKTYPE.

2. HazoBuTe OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTHI CTaHAApTA.

3. U3noxute TpeOOBaHUS K COAEP)KAHUIO CTAaHAPTOB Pa3HBIX BHUJIOB.

IIpakxmuueckoe 3anamue 6. «AHaIU3 peaJbHOTO cepTU(HUKATa COOTBETCTBUS» (paboyasi TeT-
paznp).

Bpewms Boinmonnenus: 1 yaca

Hens pabotsr: [Ipoananu3upoBath 3a/laHHbIA CEPTU(PUKAT COOTBETCTBUS U HAITUCATH BHIBOJBI O
€ro TOAHOCTH.

KoHTposbHBIE BOIPOCHI:

1. Kakue npusHaku cepTudukara COOTBETCTBHS XapaKTEPU3YIOT €ro MOUIMHHOCTE?

2. Yto Takoe ycayra B coorBerctBuu ¢ MC MCO 9004.2?

3. Kakyro nenp nmpecienyer 100poBosibHas cepTuduranms’?

4. Kto onpezensieT mpoBefieHue 00s3aTebHON 1 TOOPOBOIBHOM cepTU(HUKAITUN TTPOTYKITUN
(yemyr)?

5. Kakoit MapKupOBOUYHBII 3HAK Ha YIIAKOBKE TOBapa HHPOPMHUPYET MOKYIATEINs O TOM, YTO TO-
Bap UMeeT CepTUPUKAT COOTBETCTBUSA?

6. B xakux cucremax o0s3aTenbHON cepTuuKanum 10KHBI ObITh cepTrduimpoBansl [TK

7. B mpouiecce cepTuuKauy IpUHUMAET y4acTHE TPEThsl cTopoHa. YTo 310 Takoe?

8. Kto ormuraunBaer cepTuuKaimoOHHbIC UCTIHITAHUS?

9. CymiecTByeT Il CPOK JEHCTBUS cepTU(DUKATA COOTBETCTBUS?

10. KakuM BHEIIHUM MPU3HAKOM OTIUYAIOTCS CUCTEMBI CEPTH(UKAIIIH?

IIpaxmuueckoe 3anamue 7. «OlpeneneHue NOUIMHHOCTH TOBapa MO IITPUX KOLY MEXKIYHApOI-
Horo eBpoctangapta EAN» (pabouas TeTpans).

Bpewms BoinonHenus: 1 yaca

Henb paboter: U3yunTh MeTONMKY MeXayHapogHoro eBpoctanaapta EAN u nayuurcs onpene-
JATH MOUIMHHOCTB TOBApa MO0 TPUHAALATUPA3PSIAHOMY U BOCBMHUPA3PSAIHOMY IITPUX-KOAY.
KoHTposabHbIE BONPOCHL:

. KakoBo Ha3HaYeHME TOBAPHOIO MITPUX-KOAA?

. Kakas undopmanus cogepkurcsi B TOBApHOM IITPUX-KoJI€e?

. Kakyto nadopmarnuro nosydaer psaoBoid moTpeOUTENb U3 TOBAPHOTO MTPUX-KoAa?

. CKOJIBKO PsIIOB COAEPKUT TOBAapHBINA mTpux-kog EAN-13?

. Kakoii psig B TOBapHOM IITPUX-KOJE TPEAHA3ZHAYEH JJIsl TOKyNaTesns?

. Kakoii psia B TOBapHOM IITPUX-KOJE MIPEIHA3HAYEH JUIs cCKaHepa?

. UTo B mITpuX-KOAaX CTAaHAAPTU30BAHO?

. MOXHO JI1 OTHECTH IITPUXOBOE KOJUPOBAHNE K Pa3HOBUIHOCTU HH(POPMAITMOHHBIX TEXHOJIO-
rupn?

9. B yem 3akiroyaercs CyTh IPOBEPKH NMOAJIMHHOCTH MITpuX-koga EAN-13?

12. CKOJIBKUM MITpUXaM U TIpoOesIaM COOTBETCTBYET OJHMH pa3psii B TOBAPHOM IITPUX-KOI€e?

01NN WN—
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IIpaxkmuueckoe 3ansamue §00630p 3aKOHOAATENBCTBA B chepe CTaHIapTU3ALUU U CePTUDUKALIIH
Ha NpeAnpUATUH (B OpraHU3alln).

Bpewms BoinonHenus — 1 yaca.

Lenb paboThl: mprOOpETEeHNE HABBIKOB PaOOTHI € JIUTEPATyPHBIMU UCTOUYHUKAMH, y4eOHOM, crie-
[IMaJIbHOW ¥ Hay4yHOU JINTEpaTyphl B chepe cTaHAapTU3ALUU U CepTUDUKALIMY C UCIIO0JIb30BaHH-
em OBC u pecypcoB HH()OPMAIIMOHHO - TEIEKOMMYHHUKAITMOHHOM ceTu «HTepHET».

Ipakmuueckoe 3auamue 9.TectupoBanue 1o 010Ky 1 «CrannaprTusanus 1 cepTuUKAIUI KaK
MHCTPYMEHTHI 00€CIIeYEeHUs KaueCcTBa yCIyr»
Bpewms Bemonnenus — 1 gac.

brnok 2. Cucremsl ynpapieHHs KA4eCTBOM

Ipakmuueckoe 3anamue 10-11. «VI3ydeHne MOHATHS «KauyecTBO» (paboyast TETpab).

Bpewms BoinonHeHus — 2 yaca.

[enb paboThl: yriayOieHue MpeIcTaBIeHU O MOHATHHU «KauyeCTBOY.

KoHTposabHbIE BONPOCHL:

1. Uto moHMMaeTcs Mo Ka4eCTBOM MPOLIECCOB U NMpoAyKiun? Kakue Tpu 3jeMeHTa BKIII0YaeT
MOHSITUE KauecTBa?

2.YT0 BXOIUT B TPHUALy METOJIOB M BUJIOB JCATEIHHOCTH IO 00ECTICUCHUIO Ka4yeCcTBOM? 3apu-
CYWUTE U IOSCHUTE.

3.0xapakTepusyiTe yHUBEpCAIbHBIC TPEOOBAHMS K KA4eCTBY MPOIYKIIMH U YCITYT.

4.KakuMy MeXIyHapOJHBIMU CTaHJAapTaMU yCTaHOBJIEHA COBpeMEHHas cuctema kadectsa (CK)?
5.Ilosicaute nousaTue xxu3HeHHoro mukia npoaykiuu (KLIT). 3apucyiite momens obecrieueHus
KauyecTBa B BUJIC HEMPEPBIBHON MU (OKPYKHOCTH).

Ipakmuueckoe 3anamue 12. «BocripusiTie COBPEMEHHOM KOHIICTIIIUH YIIPABJICHUS Kade-
CTBOM(JIJIS1 YCJIOBHH IIUBUIIM30BAHHOTO PHIHKA)» (CUTyaI[MOHHAS 33/1a4a-TECTHPOBAHMUE).

Bpewms BemonHenus — 1 gaca.

[{enb paboThI: pacCMOTPETh 3HAUEHHUE YIIPABICHUS KAU€CTBOM B YCIOBUSAX KOHKYPEHIIUH, O3HA-
KOMUTLCA C OCHOBHBIMU ITOHATUAMHA COBPEMCHHOI'O MCHC/[’KMCHTA Ka4CCTBA.

BribepeTre HOMepa OTBETOB, KOTOpPBhIE COOTBETCTBYIO Bariemy npeactaBieHuo 00 yrpaBlieHun
KauyeCTBOM.

1. KadecTBoO - cOOTBETCTBHE TPEOOBAHUSIM HOPMATHBHO-TEXHUYECKON TOKYMEHTAIIUH.

2. KauecTBO TpysAa Kax10ro pabOTHHUKA U MOAPA3ACICHUS MOKHO U3MEPUTH U OIICHUTb.

3. Hamnyummeit cuctemMoil ynpaBIeHHs] KA4ECTBOM SIBJISIETCSl CUCTEMA TPEIOTBPAIICHHS OITHOOK
B pabore.

4. bonpmHCTBO OmMMOOK B pabore, neeKToB U Opaka mpu CO3TaHUU HOBOBBEIICHU BO3HUKACT
110 BUHE paboyunX U PSIOBBIX UCTIOJTHUTEIICH.

5. Kaxnplil pabOTHUK, €CTECTBEHHO, MOKET JIOMYCKaTh OMUOKK B paboTe, YTO JOHKHO YUHUTHI-
BaThCs TPEOOBAHUSAMH K KaUueCTBY TPy/a.

6. Y Bcex pabOTHUKOB OO0JIbIIAs YacTh OMMOOK B paboTe CBsI3aHA C OTCYTCTBHEM y HUX HE00XO-
JHUMBIX 3HAaHUN ¥ HEBHUMATEILHOCTHIO BO BpeMA pa6OTI>I.

7. ObecrnieyeHre KayecTBa MPOAYKIUU BaKHEE BBIMOJIHEHUS IJIaHa - rpaduka ee MpOou3BOJCTBA
U pean3aiiu.

8. 3a KauecTBO MPONYKLHWH, MOCTABISIEMON MPEANPUATHEM MOTPEOUTENSIM, OTBETCTBEHHOCTD
HeceT Tosibko OTK u pykoBoacTso.
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9. Jlyuiie BHIIOTHUTE PabOTY TOYHO B CPOK C HEKOTOPBHIMU MOTPEIIHOCTSIMH, YEM BBITIOJIHUTD €€
nacajlbHO, HO C HGGOHBHII/IM OIIO31aHUCM.

10. Ha npennpusatun nomkHa OBITH COBEPIIIEHHAS CHCTEMa ydeTa 3aTpaT U U3ACPIKEK M3-3a HU3-
KO0 KauecTBa NPOAYKIUH.

11. Ha npeanpusatuu A0JKHO OOJblIe BHUMAHUS YACNATHCSA YIYUHICHHIO M OOECIeUeHUIo Ka-
YecTBa MPOYKIUH, YeM CHIDKCHUIO €€ Ce0eCTOMMOCTH.

12. JlemerupoBaHre ONMEPATUBHBIX MOJHOMOYMA M OTBETCTBEHHOCTH 3a KAue€CTBO MPOAYKIIUH
PAOAOBBIM HCIIOJIHUTCIIAIM ABJISICTCSA IMO3UTHUBHBIM SIBJICHUCM U OGGCHG‘-II/IBaeT JIydmue yCJIOBUA
JUISL BBITTOJIHEHUSI (DYHKUMN M JOMOJIHUTENbHBIX 00513aTENbCTB PYKOBOJUTENISIMA HU30BOTO 3Be-
Ha.

13. CtumynupoBanue 6e31eeKTHON pabOThI PAIOBBIX paOOTHUKOB - TJIABHOE B ACSATEIHHOCTH
PYKOBOJICTBA IIPU yIIPABJICHUHU Ka4ECTBOM.

14. Ilenpro B 06J1aCTH Ka4eCTBAa HOBOM MPOAYKIIUU SIBISIETCS 0OECIICYCHHE KaueCTBa U3TOTOBJIE-
HUS (CTaOMIIBHOCTH KAa4eCTBa).

15. TlpuopuTteT B COBPEMEHHBIX CHCTEMaX KayecTBa MPUHAMIEKHUT CTATUCTHUYECKUM METOJam
KOHTPOJISI KauecTBa MPOJYKIMK B OOJbLICH Mepe, YeM aBTOMAaTHUYECKOMY CIUIOIIHOMY KOHTPO-
JII0 KauecTBa.

16. JlIokyMeHTHUPOBAaHHE CHCTEM YIPAaBJIEHUS KaueCTBOM Ha MPEANPUSATUU HE SIBISIETCS 00s13a-
TCIbHBIM.

17. Tlpu BBHICOKOM TEXHHYECKOM YPOBHE M CTAOMJIBLHOCTH KadyeCTBa BBITYCKAEMOW MPOIYKIIUU
cepruduKanys CUCTEMbl MEHEPKMEHTA KauyecTBa U cepTU(UKAIIS TPOAYKIIMH HE SIBISFOTCSI TIe-
7eco00pa3HBIMHU.

18. Briiusinue npearnpustust B 001acTH KauecTBa Ha CyOIOIPSIIYMKOB ChIPhS, MATEPUATIOB U KOM-
TUIEKTYIOLIUX U3/ETUI OCYIECTBISIETCS TOJIBKO MOCPEACTBOM KOHTPAKTOB Ha MOCTABKH.

19. PykoBoACTBO IpeaIpUATHEM IOJKHO 3aHHMAThCS BOIPOCAMM YIPABJIEHUS KayeCTBOM HeE
menee 50-60 % Bcero pabouero BpeMeHHU.

lIpakmuueckoe 3ansmue 13.«MupoOBOIl ONBIT B YIIPABICHUU KAYECTBOM

(muckyccus).

Bpewms BbinonHeHus — 2 yaca.

enp paboTh: MPOAHATU3UPOBATH U TPOKOMMEHTHPOBATH KAXKAYIO IIUTATY U3 3aJJaHUs, PUBE-
CTH MPUMEPHI UX MPABIIBHOCTH UM OUIMOOYHOCTH U3 COOCTBEHHOI'O OTIBITA UM U3 POCCUICKOM
JIEUCTBUTEIIBHOCTH.

1. Bamm cambie HeOBOJIBHBIE KJIMEHTBHI — Balll CaMbIi OOJIBIION HCTOYHUK OOYy4YCHUSI.
bun I'efite
2. Bam enuHCTBeHHBIM HavadbHUK — TO Balll MOKYMAaTeNlb. JTOT YEJIOBEK CIIOCOOEH paso-

PUTH LOCIIYI0O KOMIIAHWIO, WKW ITOHU3UTH eé AUPCKTOpPa B AOJDKHOCTHU 0 OXpaHHHKA, IMPOCTO
HayaB PEryJSIPHO MOKyNaTh TOBaphl B Apyrom marasune. Com YonroH, ocHoBarens Wal-Mart

3. B mo6oM MarasuHe nmpoJaBIibl OyIyT OTHOCUTBCA K MOKYMATENsAM TakK e, KaK pyKOBOJ-
CTBO Mara3uHa OTHOCHTCS K miposaBiam. Cam YonToH, ocHoBatens Wal-Mart

4. KagyectBo — 3T0 menarh yTo-1uOO MPaBHIBHO, Ja)Ke KOTJa HUKTO HE CMOTPUT. I'eHpu
dopna

5. B crapom mupe Bbl mocsimanu 30% CBOEro BpeMEHH CO3[aHUIO TMEPBOKIACCHOTO 00-
cnyxuBanus u 70% Bpemenu kpuyanu o6 3toMm. B HoBoM Mupe Bce Haobopot». Ixxedd besoc,
OCHOBaTellb Amazon
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6. Ecnu Bammm KJIMEHTHI CTapeloT BMECTE C BaMH, TO B KOHEYHOM HMTOT€ Bac MOXKHO OyzeT
caaBaTh B yTWib. Hy)XHO MBITaThCS MOHSATh HOBBIX KJIMEHTOB M OCTAaBATHCS BEUHO MOJIOIBIM.
Ixedd besoc, ocHoBarenb Amazon

7. Ecnu BBI chenaere KiMEHTa HECUYACTHBIM B PEATbHOU JKU3HH, OH PacCKakeT 00 3ToM 6
JIpYy3bsiM. A, €Clii BBI ClieJlaeTe KJIMEeHTa HecyacTHbIM B MHTepHeTe, To 00 3ToM y3Haetr 6 000
yenosek. Jxedd bezoc, ocHoBarenr Amazon.com

8. KimmeHT — 310 camblii BaxHbIil nocetutenb. He oH 3aBuCHT OT Hac. MBI 3aBUCUM OT HETO.
On He npepbiBaeT Hamry padoty. OH — 1enp Hameld pabotsl. OH He 10 Ty CTOPOHY Hallero Ou3-
Heca. OH — ero yacTb. MBI HE AiellaeM eMy OJI0JbKeHue, o0cmyxuBas ero. OH JenaeT HaM OJ10J1-
J)KEHUe, JaBasi BO3MOXXHOCTb JTO caenarb. Maxatma ['aHau, WIE0JIOr HAlMOHAIBHO-
0CBOOOIUTENBHOTO ABMKEeHUS B HIUH.

9. Kirou x ycnexy — 3TO co3/laHHe y KIMEHTOB PEATUCTUUYHBIX OXXKHIAHWMA, a 3aTE€M 3THU
0’KUJaHUsI HY>)KHO HE MPOCTO OMpaBlaTh, UX HYXKHO NMpeB30MTU. Puuapa bpsHCOH, ocHOBaTenb
Kopropanuu Virgin Group.

10. B KOHIIEe KOHIIOB, KJIMEHT HE 3HAET UM €My BCE PaBHO, HACKOJBKO BbI OOJIbIIIAsl OPraHU-
3anus Wik HeT. OHa WM oH (OKYCHPYIOTCS TOJIBKO Ha OJIeXK/Ie, BUCSIICH Ha Bellajke B Mara-
3uHe. JDHxopxno ApmaHu

11. JloOpeie cioBa CcKazaTh HECIOXXHO, HO HMX 3XO0 JIOJITO JKMBET B YEJIIOBEUECKHX CepIax.
Mars Tepesa

12. 3aHuManTech KIMEHTOM, a He npojaxeil. Katpun bapuerTn, cnienmanuct B 0071acTH pu-
Teina

13. EcTtp ogHO OYeHBb mpocTOe, HO ACHCTBEHHOE MPaBUJIO: BCET/Ia JaBalTe JIOJIM OOJIbIIe,
4eM OHM OKuAaroT noiay4uuts. Heascon bocsem, ocnoBatens NELSON BOSWELL

14. Knuent — 310 TOT, KTO MIaTuT Ham 3apruiary. ['eapu @opa

15.  KimeHTHI He *KAyT OT Bac HWJeaia, HO OHH XOTST, YTOOBI BBl MOTJM HCIPABUTH TO, YTO
nonwto He Tak. Jlonansy [lopte, Butie-pe3uaeHt British Airways

16.  Kimenrckoe oOciayXKUBaHHE — 3TO HE OT/EN, 3TO paboTa Kaxkaoro. HemszsecTHbIi

17. Bbl 10/KHBI OBITH MOCTOSTHHBI CO BCEMHU. Y HEMOCTOSHHBIX KOMIAHHM HEMOCTOSHHBIE
noxozel. Jlxxexk Murtdei, aMepUKaHCKUI ITUCATENb U JIEKTOP

18. Bbl MoxeTe HAyduTh JTHOJIEH MEHSTh MacCiIsTHbIe (DUIBTPHI WM MOIIMBATH KOCTIOMBI, HO

Bbl HE MOJKETE€ HAY4YHTh UX 3a00THThCA. DTa MOTPEOHOCTHh UIET M3HYTpU. M ecnu 3T0 He Bare,
HEe OTKphIBaiiTe OusHec B chepe yciyr. CtanbTe Jydnie peioakoM, Hampumep. [xexk Mutuesr,
aMEpUKaHCKUH MUcaTeNb U JEKTOP

19. Bcé€, uTo mMbI coO0M TIpeACcTaBIsieM, — 3TO HAIIK UJEH U HaIlM Jitoau. BeraBaTh o yrpam
U TAIIUTHCS Ha pabOTy HAC 3aCTABIISIOT JIMIIb HAXOJSAIIMECS B CTEHAX KOMIIAHUH OJMCTATELHO
yMHBIE JI0AM. S| Bcerna mnosarai, 4yTo NpaBUIbHBIN 000 COTPYIHUKOB — 3TO 3aJIOT yCIiexa B
m00bIx aenax. Ctus Jxo0c

20. Jlyamme npopasiel npuaepkuBarotcest nponopuuu 70/30. Ha mpe3eHTaruio U BOMPOCHI
ocraBisiioT 30% Bpemenu Oecenpl, a 70% BpeMEHH BHHMATEIBHO BBICIYIIUBAIOT KJIMEHTA.
Bpaiian Tpeiicu, aMepUKaHCKUN CIIMKEP, aBTOP KHUT U ayIHONPOrpaMm

21.  Xopoiiee 00CIyKUBaHHE MO3BOJISET 3a0bITh O LieHe. J[pitBun OruniBy, BbIIAIOIIMNACS pe-
KJIAMHBIN IeATeNb

22.  KadecTBO — 3TO KOTIJla BO3BpallaeTcs MOKyIaTeNnb — a He ToBap. benmxkamun @paHkivH,
aAMEpPUKAHCKUW MOJUTUK

23. Camas rnaBHas (opmyia ycrnexa — 3HaTh, Kak oOmarhes ¢ moabmu. Teomop Pyssensr,
26-i1 npe3unent CIIA
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24.  KimeHt Bcerga J0JKeH ObITh Ha IEPBOM MeECT€, Ha BTOPOM COTPYAHUKH M TOJIBKO Ha
TpeTbeM akinoHepsl. Jxek Ma, ocHoBatenb Alibaba
25.  Mao pemuth npobisemMy, Hy’KHO elle M MPeAIOokKUTh KIMEHTY KOMIEHCALUIO, YTOObI OH
ymen cyacTiiuBbiM. Jlxon oy, cienuanuct B 061acTu cepBuca
26. [Tpomu Te BpeMeHa, Koraa ObUTIO JOCTaTOYHO MPOCTO XOopoiiero cepeuca. CeromaHs K-

€HTOB HYXXHO YIUBJIATh — U yIUBIATH ocTostHHO. /[xoH Illoyn, cienuanucT B 006s1acT cepBH-
ca

Ilpakmuuecxoe 3ansamue 14. «Kak 60pOThCA C MOAJEIKAMU HAa OTEYECTBEHHOM PBIHKE?» (CHTY-
allMOHHAs 3a/1a4a).

Bpewms BoinonHenus — 1 yaca.

Lenp paboThl: 3aKpenuTh MONTYYCHHBIC 3HAHHUS U YMETh HCIOJIb30BaTh MapKETHHTOBBIE MEPO-
OPUSTHSL sl TIPEAOTBPAILEHUS TOIJIEJIKK Ha OTE€YECTBEHHOM PhIHKE.

KoHTposabsHbIE BONPOCHL:

2. Kakue crmoco6s! HeZ0OpOCOBECTHONM KOHKYPEHIIUH OMUCAHBI B CUTYaIlHH?

3. Omnpenenute poib yIpaBiIeHUs Ka4eCTBOM, CTaHAAPTU3ALNH, CEPTUPUKAIIMN 1 METPOJIIOTHH B
MPEAOTBPALICHUN TIOCTYIUJICHUSI HEKAYECTBEHHBIX TOBAPOB M MOJENIOK HAa PHIHOK MPUMEHH-
TEJIbHO K OMMCAHHON CUTYyallUH.

4. Kakum 00pa3oM MOXHO HCIOIh30BaTh MAPKETUHTOBBIE MEPOTIPUSATHS U, B YACTHOCTH, PEKJIa-
My JiJ1s1 OOpPBOBI € MO IeTIKaMu?

Ilpakmuuecxue 3auamusl5-17 «Pa3pabotka [TonuTuku B 007aCTH Ka4ecTBA HA IPEANPUITHH
(opranuzanun).

Bpewms BbInogHEHHS — 5 4acoB.

Lenp mpoekra: yriayOneHue mOpeAcTaBiIeHUH O (OPMUPOBAHUM OCHOBHBIX CTPATETHUYECKUX
HalnpaBJieHUH B 00J1aCTH KayecTBa, MOJIy4eHHe YMEHH B ee (POpMYyJIMPOBAHUH.

llpakmuueckoe 3ansmue 18. TectupoBanue no pazaeny «CucTeMbl yIpaBJIeHUSI KAYECTBOM))
Bpewms Bemmonnenus — 1 gac.

TemaTuka NpaKTHYECKUX 3aHATHH 1J1s1 32049HOI (popMBI 00yUeHH s
bnok 1. .Cranmaptuszanus u cepTUdUKaNUs KaK HHCTPYMEHTBI 00ECIICUCHHUsI KaueCTBa YCIyT

Ipaxmuueckoe 3anamue. «I3ydeHre TEXHUIECKOTO 3aKOHOAATEILCTBAY (pabouast TeTpab)
Bpewms Boinonnenus: 1,5 gaca.

Hens padotsr: [IpnoOpectr HaBBIKK PaOOTHI C 3aKOHOJATEIILHBIMH IOKYMEHTAMHU.
KoHTposbHBIE BOIPOCHI:

1. Kakue otHomenus perynupyet @eaepanbHblii 3aK0H «O TEXHUYECKOM PETYIUPOBAHUN»?
2. OCHOBHBIE HCTOYHHKH TEXHHUYECKOTO npasa B Poccum.

3. llenu npuHATUS TEXHUYECKUX PETIaMEHTOB.

4. B xakux nensx yreepxknaaercs [IpaBurensctBom PD nporpamma pazpaboTKu TEXHHYECKUX
periiaMeHToB?

5. Ha3BaTp BU/IbI TEXHUYECKUX PETJIAMEHTOB.

6. Uto MOTYT coJiep>KaTh TEXHUUECKUE PErIaMeHThI?

7. COBMECTUM JIM TEXHUYECKUN PETVIAMEHT ¢ MEKIYHApOAHbIMU cTanaapTamu’? [louemy na winm
HeT?
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8. B kakom ciydae v KTO MOKET OTMEHUTh TEXHUYECKHUI perjlaMeHT?

9. Bemummre To Mecto B @3 0 TEXHUYECKOM perynupoBanui, rae ®3 HanenuBaet pazpadoTdu-
koB TP Ha enuHbBI MOAXO0A K OTEYECTBEHHON U UMIIOPTHOM MPOIYKIIUHI

10. Ykaxkute 1enu cTaHAapTU3aIuu

11. Kak Bbl noanmaeTe 100poBOILHOE 1 MHOTOKPAaTHOE MPUMEHEHHUE CTaHIapTOB?

12. TlepeuncnuTe TOKYyMEHTHl B 00JIACTH CTaHIAPTH3AIIHH.

13. HazoBuTE OOBEKTHI 1 CYOBEKTHI HAITMOHAIBHBIX CTAHIAPTOB.

14. HazoBuTe 00BEKTHI M CyOBEKTHI CTAaHAAPTOB OPTaHU3aAIHIH.

15. Yto BXOIUT B 005I3aHHOCTH HAIIMOHAJIBLHOTO OpraHa 1Mo CTaHaapTH3anun?

16. HaznaueHnue o01epoccuiicKuX KiIacCu(pUKaTOpOB TEXHUKO-3KOHOMUYECKON M COLIMAIBHOM
uHpopmanuu.

17. J1nst uero HeoOX0JUMO MTOATBEPIKIaTh COOTBETCTBHUE?

18. Kakue cymecTBytoT (GOpMbI TIOATBEPIKIACHUS COOTBETCTBUS HA TeppUTOpun PDO?

19. HazoBute 00BEKTHI JOOPOBOJIbHOM CepTUHUKAIIH.

20. Yto Takoe «3HaK 0OpaIlieHust Ha PIHKE»?

21. O0BeKTHI 00s3aTENHHON CePTUDUKAITUH.

22. B KakoM cily4ae IpOBOAUTCS JEKJIApUPOBAHUE COOTBETCTBUSA?

Ilpakmuueckoe 3anamue. TectupoBanue 1o 610Ky 1 «CrangapTuzanys U cepTHQHUKAIN KaKk
MHCTPYMEHTBI 00€CIIeUEHNUs KaueCcTBa YCIyr»
Bpewms Bemonnenus — 0.5 yaca.

brnok 2. Cucremsl ynpapieHHs: KA4eCTBOM

Ipakmuueckoe 3anamue. «/3ydeHue MOHIATUSA «Ka4yECTBO» B 00JIACTH TypU3Ma U TOCTEIPUUM-
cTBa (paboyas TeTpajp).

Bpewms Bemmonnenus — 1,5 yaca.

[enb paboThl: yriayOieHue mpeacTaBiIeHU O MOHATHH «KauyeCTBOY.

KoHTposabHbIE BONPOCHL:

1. Uto moHMMaeTcs moJ Ka4eCTBOM YCIIYT B Typu3Me U rocrenpuuMcte? Kakue Tpu sremeHTa
BKJIIOYAET MOHSTHE KauecTBa?

2.YUto BXOJUT B TPHAAy METOAOB U BUJOB JIEATEIBHOCTH 110 OOECIICUEHUIO0 KaueCTBOM?
3.0xapakrepusyiiTe yHUBEpcaIbHbIC TPEOOBAHUS K KAYECTBY yCIYT B TYPU3ME U TOCTEIIPUUM-
CTBeE.

4 KakuMu MeXIyHapOJAHBIMU CTaHJIapTaMHU YCTAHOBJIEHA COBPEMEHHAs CUCTEMA MEHEIKMEHTA
kauectBa (CMK)?

IIpakmuueckoe 3anamue. TecTupoBanue no pasaeny «CUCTEMbI yIpaBIEHUs Ka4YeCTBOM
Bpewms Bemmonnenus — 0.5 yaca.

8. IlepeyeHb OCHOBHOM M JONMOJHHUTEJILHOW Y4eOHOH JIMTepaTypbl; NepeYyeHb pPecypcoB
HH(OPMANMOHHO-TEJIEKOMMYHUKANIMOHHON ceTH «WHTepHeT», MepeyeHb MH(OPMAIUOH-
HBIX TEeXHOJIOTHH, HCIOJb3yeMbIX NPH OCYLIECTBJIEHUH 00pa30BaTeJbHOr0 Ipouecca Io
JMCHUIUIMHE (MOXYJII0), BKJIOYAsl NepevyeHb MPOrpaMMHOro obdecnevyenusi 1 uHGpopManu-
OHHBIX CIIPABOYHBIX cHCTEeM (IPH HEOOXOAMMOCTH)

8.1. OcHoBHas quTEpaTypa

© PI'YTHUC



_ YYPEXJIEHME BBICIIETO OBPA3OBAHMS PIYTVC
«POCCUNCKUN TOCYOAPCTBEHHBIN YHUBEPCUTET

L’@;J ®EJEPAJIBHOE TOCYAPCTBEHHOE BIO/I>)KETHOE OBPA30OBATEJIBHOE CMK
i
TYPU3MA 1 CEPBUCA»

Aucm 94 uz 75

1.OCHOBBI METPOJIOTHH, CEPTU(DUKAIINN U CTaHAApTU3aIUH : yueo. mocooue / JI.J1. 'pubanoB. —
M. : UH®PA-M, 2019. http://znanium.com/catalog/product/995625

2. YrpaBneHnue kadecTBoM: yuebHoe mocooue/A.M.Enoxos - 2 uza., nepepad. u gorm. - M.: HUIL]
NH®PA-M, 2015. Pexwum mocrynahttp://znanium.com/catalog.php?bookinfo=486424

3. CranmapTuzarys, METPOJIOTHs, TOATBEPKIeHNE COOTBeTCTBUS: Y ueOHuK/bomapesb.Il. - M.:
HUI] UH®PA-M, 2016. - http://znanium.com/catalog/product/486838

8.2. lonoiHMTEILHAS JIMTEPATYpPa

1. OCHOBBI METPOJIOTHH, CTaHApTH3AIMH U cepTudukanuu: Yuedbnoe nocodue / H.J[. JlyboBoii,
E.M. IToptHoB. - M.: ]I ®OPYM: HUL] UH®PA-M, 2014. Pexum
nocrynahttp://znanium.com/catalog.php?bookinfo=447721

2. YrpaBieHre KauecTBOM: camoolieHka: YueoHnoe nocooue / b.U. I'epacumos, A.}O. CusukuH,
E.Bb. I'epacumosa, I".A. Cocenos. - M.: @opym:HUL] UHDPA-M, 2013. - Pexum nocryna:
http://znanium.com/catalog.php?bookinfo=401937

3.Yupasnenue kadectBoM: YueoHoe mocooue / FO.T. llecronain, B./1. [lopodees, H.TO.
[Mecronan, 3.A. Anapeesa. - M.: HUL] UHOPA-M, 2014 Pexum nocryna
http://znanium.com/catalog.php?bookinfo=389993

4.YupapineHue Ka4ecTBOM : yUeOHUK. — 2-€ u31., nepepad. u gon. — M. : UHOPA-M,
2017.http://znanium.com/catalog/product/811149

8.3. [Iepeuens pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKANIMOHHOM ceTu « UHTEepHET»

Wndopmanmonso - nmpaBosoii cepsep TAPAHT - http://www.garant.ru

OO6mepoccuiickas ceTh pacnpocTpaHeHus TmpaBoBod wuHPpopManuu Koucynprant I[lmoc -
http://www.consultant.ru

http://www.gost.ru/wps/portal/ - ®eaepagbHOe areHTCTBO 10 TEXHUYECKOMY PErYJIUPOBAHHUIO U
MetrpoJsioruu (Poccranmapr)

http://standard.gost.ru/wps/portal/ - IToptan PoccTangapTa o cTaHIapTH3aLUN
http://tk.gost.ru/wps/portal/ - [TopTan TeXHUYESCKUX KOMUTETOB Poccranmapra
http://iso.gost.ru/wps/portal/ - ITopTan o MeKAYHAPOIHOM CTAHIAPTU3ALINHI
http://iec.gost.ru/wps/portal/ - [Topran MexayHapoaHO# 3nekTpoTexHnueckoit komuccun (MOK;
anri. InternationalElectrotechnical Commission, IEC)

http://wto.gost.ru/wps/portal/ -MudopmarmonnsiiinopraaBTO

http://www.easc.org.by/ - MeXrocyaapCTBEHHBIH COBET IO CTAaHAAPTH3alMK, METPOJOTMU U
cepTudHKaIu

8.4. Ilepeyenb nMporpaMMHOro odecreveHusi, COBpeMEHHbIX NPO(ecCHOHAIBHBIX 0a3 JaH-
HBIX U HH()OPMAILMOHHBIX CIIPABOYHBIX CHCTEMaM

1. Microsoft Windows

2. Microsoft Office

3. ba3a maHHBIX rocymapcTBEHHON cTaTUCTUKH DenepalbHON CIIyXOblI TOCYIapCTBEHHON
CTaTHCTUKH
http://www.gks.ru/wps/wem/connect/rosstat_main/rosstat/ru/statistics/

4. baza COIMOJOIMYECKHX MTaHHBIX BcepoccHilckoro meHTpa M3y4eHHUs OOLIeCTBEHHOIO
MHeHushttps://wciom.ru/database/ —

5. ConpaBouno-npaBoBas cucreMa KoncynpranT +http://www.consultant.ru
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9. MeToanuyecKkue YKazaHus 1J1s1 oﬁyqammnxca 0 OCBOCHHIO JUCHHUITJIMHBbI

[Ipouiecc n3yueHus AUCHUILTUHBI TPEyCMAaTPUBAET KOHTAKTHYIO pa0oTy C MpernoaBaTe-
nem (paboTa Ha JIEKIUAX ¥ MPAKTUYECKHUX 3aHATHAX) U CAMOCTOSTEIBHYIO (CaMOTOITOTOBKA K
JEKIUSAM U TIPAKTUYECKUM 3aHATUSAM) pabOTy 00yUaromerocs.

B kadecTBe OCHOBHBIX (pOpM OpraHu3anuu ydeOHOro mpoiecca no aucuuminHe «CraH-
JMapTU3aIus ¥ YIPABICHUE KAaueCTBOMY IO MpeIaraeMoil MEeTOANKe 00YICHUS BBICTYIIAIOT JICK-
[MOHHBIE U MPAKTHUYECKHUE 3aHATHS (C HCIOIb30BAaHUEM HHTEPAKTUBHBIX TEXHOJOTHUH 00yue-
HUS1), a TAKXKE CAMOCTOATEIbHAs paboTa 00yJaromuxcsl.

Teopernueckue 3aHATUA(IEKIIMN) OPraHU3YIOTCS MO MoTOKaM. Ha nexkuusax u3nararorcs
TEMBI JUCHUILIUHBI, MPEAYCMOTPEHHBIC pabodeil MmporpaMMoil, akIEHTUPYETCs BHMMAaHUE Ha
Haubosee MPUHIMIUAIBHBIX U CIOXHBIX BOMPOCAX MUCIHUIUIMHBI, YCTaHABIUBAIOTCS BOMPOCHI
JUTSL CAMOCTOSATEIbHOM npopaboTku. [Ipu mpoBeneHNH JICKIHIA MIIaHUPYETCS UCTIOIh30BAaHUE WH-
TEPAKTUBHBIX (OPM M3JIOKEHUS MaTepualia B BHJAE NMPOOJIEMHBIX JIEKIMHA C HCIOIb30BAaHUEM
MYJIbTUMEIMHHBIX TEXHOJOTHM B BUIE Tpe3eHTanuid. KoHCeKT neknuil sBisercss 06a30il mpu
MOJTOTOBKE K MPAKTHYECKUM 3aHSATHUSAM, K 9K3aMEHaM, a TaK)KE CaMOCTOSTEIbHON HAyYHOU Jies-
TEIbHOCTH.

Jlexkuusi mpezacraBisgeT coO0H YCTHOE M3JIOKEHHE MaTepHala 1o ONpeAeTICHHON Teme.
Ota ¢opMa y4eOHOTrO mpoIecca MPUMEHIETCS MPU U3JI0KEHUH 00BEMHOTO HOBOTO Marepuaa.
TpaauiuoHHas JEKIUS COCTOUT U3 TPEX YacTeil: BCTYIUICHHS, OCHOBHOM YaCTH M 3aKJIFOUCHUS.
B nepBoii vactu 0603HavaeTCs TeMa, TUTaH U 11eJb JIEKIHH. B OCHOBHOI 9acTH JIEKTOP MOCIIE0-
BaTEJIFHO PACKPBIBAET BCE KIIIOYEBBIC BOMPOCHI U MPUBOAUT OMPENICTICHHE OCHOBHBIX TEPMHHOB.
B 3akimouenun marepuan 00001maeTcs 1 CyMMUPYETCS.

IIpodaemuas aekuusi. CyTb IpoOIEMHON JIEKIIMH 3aKII0YA€TCS B TOM, YTO IPEroaaBa-
Telb B Hayaje U MOXOJYy HM3JI0XKEHHUS yueOHOro MaTepuaja co3faeT MpoOJieMHbIE CUTYalluu U
BOBJICKACT CIIyIIaTeNiell B mxaHanu3. Paspernast mpoTuBOpedrsi, 3aJ10’)KEHHBIE B TPOOJIEMHBIX CH-
Tyalusix, 00y4aeMble CaMOCTOSITEIbHO MOTYT IPUMTH K TEM BBIBOJIAM, KOTOpPbIE MPerojaBaTelib
JOJKEH COOOIIMTHh B KAYECTBEHOBBIX 3HaHWIA. [Ipu 3TOM mpemnomaBaTenb, UCIONb3Yys OMpese-
JICHHbIE METOJINYECKUE TPUEMBIBKIIIOUEHHS CIIylIaTeseil B oOuieHre, Kak Obl BBIHY)KIA€T, «I10/1-
TaJIKUBACT» UX K MIOUCKY MPAaBUILHOTOPEIICHHSI TPOOIEMBI.

IIpakTuyeckoe 3aHsiTHe - lieJieHaNpaBieHHas (opMa OpraHU3alUU IEeIaroru4ecKoro
mpolecca, HalpaplieHHas Ha YrIyOJeHUEe HaydYHO-TEOPETUYCCKUX 3HAHUN M OBIJIAJICHHUE OTpee-
JICHHBIMU METOJIaMU paboThl, B Mpoliecce KOTOPHIX BhIPAOATHIBAIOTCS YMEHUS M HABBIKH BBINOJ-
HEHUS TeX WM WHBIX y4eOHBIX NEeHCTBUN B JaHHOU cdepe HayKu. AyIUTOpPHBIC PAKTHUECKUE
3aHATUS UTPAIOT UCKIIOYUTENIbHO BaXKHYIO POJIb B BHIPAOOTKE y CTY/IEHTOB HABBIKOB IPHUMEHE-
HUS TMOJTYYCHHBIX 3HAHUU JIJISl PEIICHUS MPAKTHUECKUX 3a/1ad B MPOIIECCE COBMECTHOM JIESATENb-
HOCTH C TPEIo1aBaTeIsiMu

[IpakTudeckue 3aHsTUs NO AucHUIUIMHE «CTaHIApPTH3AIUs U YIPABICHHUE KA4eCTBOM)
MPOBOJSATCS C LEIbI0 MPUOOPETEHUSI MPAKTHUECKUX HABBIKOB B PEIICHUM 3a/ad 10 CTaHAapTH-
3alliU M YIIPaBJICHUIO Ka4eCTBOM B cepe cepBuca HeaBmKUMOcTH 1 JKKX.

[IpakTnueckas paboranpoBoauTcs B ¢GopMe CEMUHAPOB, oopMIICHHE pabodel TeTpaju,
pelIeHne CUTYallMOHHBIX 33734 U Jp. 3aKI0YaeTCs B BBIIOJIHEHUU CTYJICHTAMH, MO PYKOBOJ-
CTBOM IMIpemnojaBaTelisd, KOMIUIEKCa Y4eOHbIX 3a/JlaHuil HalpaBJICHHBIX HA YCBOCHHE HAy4YHO-
TEOPETUYECKUX OCHOB Y4€OHOTO MpeAMeTa, MPHOoOpeTeHrne MPAKTHUYECKUX HABBIKOB OBJIA/ICHUS
METOJJaMHU MPAaKTHUECKON paboThl C MPUMEHEHHUEM COBPEMEHHBIX MH(POPMAIIMOHHBIX U KOMMY-
HUKAIMOHHBIX TEXHOJIOTHH.
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CemMuHap-TpeHUHT — 3T0 (HopMa KPaTKOBPEMEHHOTO 00Y4YEHHsSI YEMY-TO KOHKPETHOMY U
KaK IIpaBujo, HOBOMY.

BoinosineHue 3aganuii B padoyeil TeTpagu - aKTUBU3AIUHM CAaMOCTOSITEIILHON pabOTHI
CTYJICHTOB B IIPOLIECCE OCBOEHHUS TEOPETUUYECKOTO M MPAKTHUECKOT0 MaTepualia MpHU BHIIOIHE-
HUU y4eOHBIX 3aJlaHuM, Y4eOHBIX U TBOPUECKUX MIPOEKTOB...

CutyannoHHas 3aJa4ya — 5TO BUJ Y4eOHOTO 3aJaHUs, UMUTHPYIOIIUNA CUTyalluH, KOTO-
pbl€ MOT'YT BO3HHKHYTh B pEaJIbHOMN AEHCTBUTEIHLHOCTH.

I'pynmnoBoii MpoeKT - COBMeCTHAasE y4eOHO-IT03HABATEIbHAS, HCCIIEI0BATEIbCKAs, TBOPUC-
CKas WJIM UTpoBasi JAESTeNbHOCTh y4alllMXCs — MapTHEPOB, UMeEIoIas o0Iue npodiemy, Lelb,
COTJIACOBAaHHBIC METOBI U CIIOCOOBI PEUICHUS MPOOJIEMbI, HApaBJIeHHAs! Ha JOCTUKCHHE COB-
MECTHOI'O pe3yJibTaTa.

Juckyceusi - 5T0 MyOIWYHBIA TUANIOT, B MPOIECCE KOTOPOTO CTATKUBAIOTCS Pa3IndHbIC,
MIPOTUBOIMOJIOKHBIE TOUKH 3PEHUSI.

Jokaaa-npe3eHTaIUsl — 5TO YCTHOE BBICTYIUICHHE aBTOpa Mepell ayauTopuei (B compo-
BOXKJICHUH AJICKTPOHHOMN MPE3CHTAIINH ), 3TO Pa3BEPHYTOE OPUITHATLHOE COOOIICHUE IO TPYIIIIO-
BOMY WJIM UHJIUBUYaTbHOMY IIPOEKTY.

YerHblil onpoc— Hanbonee pacnpoCTpaHEHHBIM METOA KOHTPOJS 3HAHMM CTYIEHTOB.
[Ipu yCcTHOM KOHTpOJIE yCTaHABIMBAETCSI HEMOCPEACTBEHHBIM KOHTAKT MEXIY MpernoaBaTesieM
U CTYZICHTOM, B MPOIIECCE KOTOPOro MPENo/IaBaTelb MOJy4aeT MHUPOKHUE BO3MOKHOCTH JIsl U3Y-
YEHUs] UHIMBUyaJbHBIX 0COOEHHOCTEH YCBOCHHUS CTyIeHTaMH Y4eOHOTO MaTepuaia.

[IpakTudeckue 3aHATUS CIOCOOCTBYIOT OoJiee TITyOOKOMY MOHUMAHHUIO TEOPETUYECKOTO
MaTepuana y4eOHOro Kypca, a TakKe pa3BUTHIO, (GOPMHUPOBAHUIO U CTAHOBJICHHUIO Pa3IMYHbIX
YPOBHEH COCTABISAIONINX MTPO(HECCHOHATEHOM KOMIIETEHTHOCTH CTYACHTOB.

Lleapto camMOCTOSATENHHON (BHEAYIUTOPHOM) pabOThl OOyUYarOIIMXCS SIBISETCS 00ydeHHUE
HaBBIKaM paboTHl ¢ Hay4YHO-TEOPETUYECKOH, NEPUOIUUECKOM, HAYYHO-TEXHUYECKOH JIUTEepary-
POl U TEXHUYECKOW AOKyMEHTalHel, HEOOXOJUMBIMU JJIsl YIUIyOJIEHHOTO W3Y4YeHUs JTUCIUILIN-
Hbl «CTaHgapTU3alus U YIpPaBICHUE Kauye€CTBOM», a TAK)KE PAa3BUTHE Yy HUX YCTOMYMBBIX CIO-
coOHOCTEH K CaMOCTOSTEIbHOMY U3YUYEHHUIO U U3JI0KEHHIO MOJIydeHHON HHPOpMaIUu.

OCHOBHBIMH 337J7a4aMU CAMOCTOSITEIILHON padOThI 00YJArOIINXCS SIBISIOTCS:

—  oBjaaeHue QyHIaMEHTAIbHBIMU 3HAHUSIMU;

—  HapaboTka nmpodeccuoHATbHBIX HABBIKOB;

—  npuoOpeTeHue OnbITa TBOPUECKON U HCCIEA0BATEIbCKOM 1eATEeIbHOCTH;

—  pa3BHUTHE TBOPYECKOW HMHUIIMATHUBBI, CAMOCTOSITEIIbBHOCTH U OTBETCTBEHHOCTH CTY-
JIEHTOB.

CamocTrosTenbHas padoTa CTYIEHTOB Mo aucuuivinHe «CTaHgapTu3alus W yIpaBieHHE
KaueCTBOM»O0ECIICUNBACT:

—  3aKperieHHe 3HAHWM, MOJYYEHHBIX CTYJE€HTaMU B MPOLIECCE JICKIIMOHHBIX U MPAKTH-
YeCKHUX 3aHATHIL,

—  (QopmupoBaHuE HABBIKOB PabOTHI C MEPUOJUYECKON, HAYYHO-TEXHUYECKOU JUTepa-
TYPOU U TEXHUYECKOW TOKYMEHTALIHM;

CamocrosiTenbHas padboTa SBISIETCS 0053aTeIbHON JUTsl KaXK0TO 00y4JaroIerocs.

10. MarepuajJbHO-TeXHHYECKas10a3a, HEOOX0AMMAas VISl OCYLeCTBJIEeHUS 00pa30BaTeIbHO-
ro nmpouecca 1no JUCHUIJINHE

VYyeOHble 3aHATHS 10 IucHUIUIMHE «CTaHJapTU3aMsA U YIPABJICHUE KaueCTBOM» IPOBO-
JISATCS B CIEAYIOIIMX 000PY/IOBAaHHBIX yUeOHBIX KaOMHETAX:
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GOENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OBPA3OBATEJIbHOE
YYPEXIOEHVE BbICIITET'O OBPA3OBAHISL

«POCCUVCKMN TOCYIAPCTBEHHBIVI YHUBEPCUTET

CMK
PTYTUC

TYPU3MA V1 CEPBUCA»

Aucm 97 uz 75

Bun yaeOHBIX 3aHATHI 110
MUCLAILIINHE

HanmenoBanme 000pya0BaHHBIX yUeOHBIX KAOMHETOB, 00OBEKTOB
AJI IPOBCACHUA ITPAKTHUYCCKUX 3QHSITUH C MEpEeIHCM OCHOBHOI'O
000pyTIOBaHUS

3aHATHUS TEKUUOHHOTO
TUIA, TPYNIIOBBIE U UHIU-
BUJlyaJIbHbIE KOHCYJIbTA-
UM, TEKYIIUH KOHTPOJIb,
MIPOMEXKYTOUHAsI aTTeCTa-
s

YyeOHast ayTuTOpus AJisi POBEICHUS 3aHATHI JIEKIIMOHHOTO THUIIA,
TPYNIIOBBIX M WHAWBUAYAIBHBIX KOHCYJIbTAlMH, TEKYIIEro KOH-
TPOJI U IPOMEKYTOUHOM aTTECTALlUU.

Cnenuanu3upoBaHHas yueOHas MeOeb.

TCO: BUACONpOEKIMOHHOE 000pYyIOBAaHUE; HOYTOYK C BO3MOXKHO-
CTBIO MOJAKIIIOYCHHS K ceTH HTepHeT

Jlocka.

3aHATUSL CEMUHAPCKOTO
TUIA

VYyeOHast ayTUTOpHs JUIs IPOBEICHUS 3aHIATUI CEMUHAPCKOTO TUIIA.
Cnernuanu3upoBaHHas yueOHas MeOeb.

TCO: TlepeHocHOE BHIICOMPOCKIIMOHHOE O00OPYAOBaHUE IUIS TIpe-
3eHTAINil, HOYTOYK.

Jlocka.

CamocrositenpHas padbora
o0yJarmuxcs

[TomereHune a1t CaMOCTOSITENHHON pabOTHI.

Crennanu3upoBaHHas yueOHass MeOellb. ABTOMATH3UPOBAHHBIC Pa-
Ooure MecTa CTYJACHTOB C BO3MOXKHOCTBIO BBIXOJa B MH(OPMAIIH-
OHHO-TEJIEKOMMYHUKAIIMOHHYIO ceTh « HTepHEeTY.

[TomereHune st CaMOCTOSITEIBHONW pabOThl B YUTATBHOM 3ajie Ou0-
JHOTEKH (punmana.

CnennanusupoBanHas yaeOnas meoens TCO:
ABTOMATH3MPOBAHHBIE paO0OYHE MECTA CTYIEHTOB BO3MOXXHOCTHIO
noakIroueHus K cetu "MHTepHeT" 1 o0ecrnedeHrem 10CTyIa B
3JIEKTPOHHYIO MH(POPMALIMOHHO-00pPa30BaTEIBLHYIO Cpe-11y
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