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1. AHHOTanus padoyeii NporpaMMbl TUCHUIINHBI (MOLYJIs1)

JucuumimHa «CepBHCHAsg JEATENbHOCTh NPEANPUITHNA (OpraHu3aluil)» SBISETCS
YacThIO TIEPBOTO OJIOKa MporpaMMmbl OakamaBpuaTa IO HampaBlieHHIO MmoAaroroBku 38.03.01
"JxoHOMUKA", TIPOPIIb: DKOHOMHUKA NPEANPUATHNH U OpPraHU3alUil U OTHOCUTCS K IEpBOM
YacTU MPOrpaMMbl, POPMHUPYEMON yUaCTHUKaMU 00pa30BaTEIbHbIX OTHOIIECHUI.

W3yuenne NaHHOM IOUCHMIUIMHBI Oa3upyeTcs Ha 3HAHUU IIKOJBHOW MPOTrpPaMMBI IO
T'YMaHUTapHBIM IPEIMETAM: HHOCTPAHHBIN A3BIK.

JlucuuiuiiHa HarpasieHa Ha (OPMUPOBAHUE CIEIYIOINX KOMIETEHIIUH BBITYCKHUKA!

YK-9 - cnocoben ucnonb3oBaTh 0a30BbIe Me(EKTOIOTHUCCKUE 3HAHUS B COIMATBHOU M
npodeccHoHaNbHON cdepax; B YaCTH HMHIUKATOPOB AOCTHXKEHHs KomrereHimu YK 9.2 -
OCYILECTBIISIET NPO(YECCUOHANBHYIO NESATEIbHOCTh C MHBAINIAMU U JIUIAMU C OTPaHUYEHHBIMU
BO3MOXHOCTSIMH 3/10poBbsi; YK 9.3 - B3auMopaelCTBYeT B COLMAIbHONW M MpodecCHOoHAIbHOM
cdepax ¢ MHBAJIUAAMU U JIMIIAMHU C OTPAHUYEHHBIMUA BO3MOXHOCTSIMH 3/10POBbSI

IIK - 3 - cnocobOeH aHamU3MpOBaTh TPEOOBAHMS 3aMHTEPECOBAHHBIX CTOPOH C TOYKH
3peHMs KPUTEPUEB KaueCcTBa, ONPEAEsIeMbIX BEIOPAaHHBIMU MOAXOJAaMH; B YacTU MHJIUKATOPOB

noctmwkeHuss komrereHnun I[IK 3.1 — ocymectBiser mouck WHGOPMAIMH I PEIICHHS
MIOCTABJIICHHOW 3aJ]aud 10 PA3IUYHbIM THUIIAM 3alpoCOB B pe3yibTare padoT MO YIPaBICHUIO
Ka4eCcTBOM MpOAYKUMH, mporeccoB, ycuyr; I[IK 3.2 - aHanu3upyer NOJIYYEHHYIO

npodecCHOHANBEHYIO HH()OPMALIMIO ¢ YIeTOM TPeOOBaHUN 3aMHTEPECOBAHHBIX CTOPOH B paMKax
YIPaBJICHUS Ka4€CTBOM MPOTYKIIMH, POIIECCOB, YCIIYT.

Coz[epmaHHe AUCIHUIIIIMHBI OXBAaThIBACT prF BOHpOCOB, CBs3aHHBIX C co;[epxcaHHeM,
CTPYKTYPOU, TEXHOJIOTHUSIMU 1 YIIPABICHHEM CEPBUCHOM JIEATEITLHOCTBIO.

IIpemyaraemass mporpaMMma OpPHUEHTHUPOBaHAa Ha O3HAKOMIIEHHE CTYACHTOB C HAy4HBIM
MOJAXOAOM H3Y4YEHHUS W OBJIQJCHUS 3HAHUSMU O COJIEPKAHWUU, CTPYKTYpPE, TEXHOJIOTHH H
yIIpaBJIEHUN CEPBUCHON JEATENBHOCTBIO, a TAKKE O TEXHOJOTUAX OOCITY)KMBaHUS, MPUMEHSThH
W3y4YEHHBIC TEXHOJOTUHU HAa TPAKTUKE, B MPOM3BOIACTBEHHOHN IMPAKTHUKE, SBISIOMICHCS YacThIO
o0pa3oBaTeNnbHOI MporpaMMbl OakanaBpuaTta.

JlaHHBII KypC TO3BOJMT OCBOWTH CTYICHTaM OCHOBHBICE METOIbI M TEXHOJOTHUU
ynpaBneHHﬂ, HO.Hy‘II/ITI: OHp@I[CJICHHBIG HaBBIKU HJIsI UCITOJIB30BAHUS UX B HpaKTquCKOﬁ pa60Te,
CBSI3aHHOM C TUIAHUPOBAHUEM M MPOCKTUPOBAHMEM, OPraHM3alMEd W KOHTPOJEM CEPBHUCHOM
NCATCIIBHOCTHU HA HpeI[HpI/I}ITI/II/I.

OO6mrast TpyAOEMKOCTh OCBOCHHS AMCITUIUIMHBI COCTaBIseT 4 3a4eTHBIX eauHuIl, 144

yaca.

[IpenogaBanne nMCUUIIIMHBIBEAETCSIHA l KypceHal cemecTpenpoaoKUTENbHOCTHIO 1 8He e
JBH TIPeyCMaTPUBACT IPOBeIeHNE YUEOHBIX 3aHATUI CIETYIONINX BUIOB: JeKIuii (16 gacoB), B
TOM YHCJIE TOBECTBOBATEIIbHBIE (KJIIACCHUECKUE) JICKIIUH, JIEKLIIUU-TUAIIOT, IPOOJIEMHBIC JICKIIUH,
npakTuueckue 3aHATHsS (36 dYacoB) B (QopMe cemMuHapa, JIOKJIAJIO0B C TMPE3EHTAIUSIMH,
CTyJEHUYECKOH KOH(EPEeHLNH, PEHIeHHUs] CUTYallMOHHBIX 3a/ad, MCUXOJIOTMYECKOro TPEHUHTa,
BBIE3JHBIX 3aHSATHUH, PEIICHUs] TECTOBBIX 3aJaHUil, KPYIJIOro CTojia, CaMOCTOsATENbHas padora
obyyvaromuxcs (88 yacoB), KOHCYIbTAIMU (2 Yaca), MPOMEXKYTOUHAs aTTecTamus (24aca).

Ha ounoii ¢opme oOyueHusi: mporpaMMol AUCHUILIUHBI MPETYCMOTPEHBI JIEKIIMOHHBIE
(16 gacoB) 3aHsATHs, TpaKTHUECKHE 3aHATHS (36 YacoB), caMocToATeIbHas paboTta cryneHTa (88
4acoB), TPYIIOBBIE KOHCYIbTAlMU (2 yaca), MpOMEeXyTOUYHas aTTecTarus (2 gaca).

Ha 3aounoii ¢popme 00ydeHus: mporpaMMoi TUCHUTUIMHBI TIPEAYCMOTPEHBI JICKITUOHHBIE
(4 gaca) 3aHATHUS, TPAKTHYECKHUE 3aHATHUS (6 YacoB), camocToATenbHas pabota cryaernrta (130
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yaca), TpyINIoBble KOHCYJIbTAalUU (2 4yaca), IPOMEKyTOUHasl arTecTaus (2 yaca).

Ha ou4HO-3204HON ¢opme o0OyueHus: NPOrpaMMO JTUCIMIUIMHBI TPEIYCMOTPEHBI
JeKIMoHHbIe (6 yaca) 3aHATUA, TMpakTudeckue 3aHsaTus (10 gacoB), camocrosTenbHas paboTa
crynenTa (124 gaca), rpynnoBbsle KOHCYIbTalMHU (2 yaca), IpoMeXXyTouHas arrecranus (2 yaca).
[TporpaMMoii MpeRyCMOTPEHBI CIEAYIOINE BUABI KOHTPOJIA: TEKYIIUN KOHTPOJb YCIIEBAEMOCTH

B (bopMe TCCTUPOBAHUW UBBIIIOJITHCHUA MHAUBUAYAJIbHOT'O MTPOCKTA, IPOMCIKYTOYHAA aTTCCTALUA
B hopMe dK3aMeHa Ha | cemecTpe.

OCHOBHBIE TOJIOKEHUS TUCIUIUINHBI JOJDKHBI OBITH MCIIOJIb30BaHBl B AAJbHEHIIEM IIPH
U3y4eHUH CleAyloummx aucuumuinH: CraHgapTu3anus ¢ yIpaBI€HHE KauyecTBOM  Ha
NpeANpUATHH (B OpraHM3aliy) U (aKyJIbTaTUBHBIX AWCHMIUIMHAX BBeneHne B TEXHOJIOTHIO
oOciyxuBanus/ [IpoekTHas 1eATEIbHOCTD

ITocrne 3aBepmieHus Kypca 00ydaromuiics COBEPUICHCTBYET MOIyYEeHHbBIC 3HAHUS, YMEHHS
U HaBBIKM B IIPOIECCE MPOXOXKICHHUS TNPAKTHUKH M HCIOJIB3YeT B XOJE€ TOCYAAapCTBEHHOM
UTOTOBOM aTTECTalluU

2. IlepeueHb IUIAHMPYEMBIX Pe3yJbTATOB OOy4YeHHMSl 1O JUCHHUIUIMHE (MOAYJII0),
COOTHECEHHbIE ¢ IVIAHUPYEMBbIMHU pe3yJIbTATAMM OCBOCHNSI 00Pa30BaTeIbLHOI NMPOrpaMMbl

No Uunexe [Tnanupyembie pe3ynbTaThl 00yUeHUS

I KOMIETCHIMH, (KOMITETCHIINHU, UHAMKATOPA JTOCTUKCHUS KOMIICTCHITHH )
HHAXKATOpa

JOCTHXCHUSA
KOMIICTCHIIUH

1. | YK-9 CIOCOOCH HCIMONb30BaTh 0a30BbIe JE(PEKTONIOTHYECKUE 3HAHUS B
COIMAIIbLHOM M MPoeCCHOHATILHOM cdepax

B YaCTH MHIMKATOPOB JOCTHKECHUS KOMIIETCHIINN

YK 9.2 - ocymectBisieT npodecCHOHAIBHYIO EATeTbHOCTh C
MHBAIMJAMA M JIMUAMH C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMHU
3JI0pOBBSI;

YK 9.3 - B3auMOAEHCTBYET B COLMAJIBHONH W MpOoecCHOHATBLHON
cpepax ¢ MHBAIMAAMH M JMIAMH C  OTPAaHUYEHHBIMHU
BO3MOKHOCTSIMH 3/10POBbsI

2. | IIK-3 Croco0eH aHaIM3UPOBATh TPEOOBAHMSI 3aMHTEPECOBAHHBIX CTOPOH C
TOYKH 3PEHUS KPUTEPHUEB KaueCTBa, OMPEIEIIEMbIX BRIOPAHHBIMU
MOIX0IaMHU

B YaCTH UHIUKATOPOB JIOCTUKEHUSI KOMIIETCHIINH

I[IK 3.1 — ocymectBisieT TOWCK HWH(OpMAIMU ISl PEIICHUS
MOCTaBJICHHON 3aJaud MO pa3M4YHbIM THUIIAM 3alpOCOB B
pe3ynbrate pabOT 1O YOpPaBIEHUIO KayecTBOM MPOAYKILIHH,
IIPOLIECCOB, YCIIYT;

I[IK 3.2 - aHagu3upyeT TOJYYCHHYIO MPOQPECCHOHATBHYIO
MHPOPMALIMIO C YYEeTOM TPpeOOBaHUI 3aMHTEPECOBAHHBIX CTOPOH B
pamKax ynpaBlieHUsI KaYeCTBOM MPOIYKIIHH, TPOLIECCOB, YCIIYT

3. Mecro gucuumiuebl (Moay.s) B crpykrype OIIOII:
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Huctunmuaa «CepBUCHAsE JACATENBHOCTh NPEANPUATANA  (OpraHu3aIuii)y»  sIBIISETCS
YacThIO0 TEpPBOro OJIOKAa MporpamMMmbl OakajaBpuaTa MO HampasieHHIO ToArotoBku 38.03.01
"OxoHOMHKA", TpodUIb: DKOHOMHUKA MPEANPHUATHH W OpPraHU3alMid W OTHOCHUTCS K IEpPBOH
4acTH MPOrpaMMEbl, GopMUpyeMOl ydacTHUKaMU 00pa30oBaTebHBIX OTHOIICHUN.

W3yuenne naHHOW IUCHUIUIMHBI Oa3MpyeTcsl Ha 3HAHWU IIKOJLHOW IMPOTPaMMBI 10
TyMaHUTApHBIM MPEAMETaM: HHOCTPAHHBIN S3BIK.

DopMUPOBAHHE KOMIIETCHIIUU YK-9 HayuHaeTCs B JAHHOW JUCHUIUIMHE U
MPOJOIKAETCS B AUCHHUILTHHE TEeXHOIOTUU AETOBOTO OOIIECHUSI.

®opmupoBanne kommereHuu  [IK -3 HaumHaercs B [aHHOM JUCHMIUIMHE |
npojonkaercs B aucuuiuinHe CTaHgapTU3anusi ¥ yIpaBiICHHE Ka4eCTBOM Ha MPEANpPUATHU (B
opraHusanum) Bo 2 u 3 cemecTpax U ¢akyJIbTaTUBHBIX AUCHUILIMHAX BBeleHue B TEXHOJIOTHUIO
oOciyxuBanus/ [IpoekTHas 1eATEIbHOCTD

OcCHOBHbIE TOJIOKEHUS TUCHUIUIMHBI JOJKHBI OBITH MCIIOJIB30BaHbl B JajdbHEHIIEM MPpH
U3y4eHUU cleAyomux aucuuiuH: CraHgapTu3aiuss W yOpaBICHUE KayeCcTBOM Ha
OpennpusTuu (B OopraHu3anuu) U (GakyJbTaTUBHBIX AMCUUIUIMHAX BBeleHue B TEXHOJIOTHUIO
obcmyxxuBanus/ [IpoekTHas NeATETbHOCTD

[Tocrne 3aBepreHus Kypca 00yJarOIMUNACS COBEPIICHCTBYET MOJMYYCHHBIC 3HAHUS, YMEHUS
U HaBbIKM B TMpolecce MPOXOXKICHUS MNPAKTHUKU W HUCHOJB3YeT B XOJ€ TOCYIapCTBEHHOMN
UTOTOBOM aTTeCcTalluu

4. O0beM IUCHUILIMHBI (MOAYJSI) B 3a4YeTHBIX €IMHHIAX C YKa3aHHEeM KoJIMYecTBa
aKajeMMYeCKMX 4YacOB, BbIIeJIEHHbIX Ha KOHTAKTHYH padory oOy4yalommxcsi ¢
npenogaBarejeM (0 BHAAM Y4YeOHBIX 3aHATHI) W Ha CAMOCTOSITEJbHYI0 pPadoTy
o0y4Jaromuxcs

OO6mmas TpyA0€MKOCTh AUCITUIUTHHBI COCTaBIsAET 4/144 3a4eTHBIX eAMHUIY aKaj.qaca.

(1 3auemnasn eounuya coomseemcmayem 36 axademuyeckum 4acam)

st ounoi popmbl 00yueHus:

Ne Bunapl yueOHOIM nesTeIbHOCTH CemecTpsl

i Bceero I

1 | KonrakTHas padora o0y4aromuxcs ¢ 56 56
npenojgaBaresiemM

B TOM YHCIJIC: - -

1.1 | 3aHATHS JTEKIIMOHHOTO TUTIA 16 16
1.2 | 3aHsATHS CEMUHAPCKOTO THUIA, B TOM YHUCJIE: 36 36
CemuHapsbl
JlaGopaTopHbie pabOThI
[IpakTrueckue 3aHATHS 36 36
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1.3 | KoncyabTanuu 2 2
1.4 | ®opma nmpoMeKYTOYHOI aTTecTalMHu (3a4eT, 2 2
3a4eT C OlleHKOM, IK3aMeH) OK3.
2 | CamocrosiTesibHasi padoTa 00y4YaIOIIMXCH 88 88
3 O01mas Tpy10eMKOCTh 144 144
yac 4 4
3.e.
st 3a04uHo0M popmbI 00yUeHHsI:
No Bunpl yueOHOM neaTenbHOCTH Cemectpsbl
Bcero
/11 1
1 KonTakTHas paGora o0yyawommxcs ¢ 14 14
npenojaaBartejiemM
B TOM YHCIIE: - -
1.1 | 3aHsaTHs IEKIIMOHHOIO TUIIA 4 4
1.2 | 3aHsATHS CEMUHAPCKOTO THUIA, B TOM YHUCJIE: 6 6
CeMuHapsl
JlabopaTopHbIie paboThI
[IpakTuueckue 3aHATHS 6 6
1.3 | KoncyabTanuu 2 2
1.4 | ®opma nmpoMeKYTOYHOI aTTecTalMHU (3a4eT, 2 2
3a4eT ¢ OIleHKOIi, JK3aMeH) 3K3aMeH
2 | CamocrosiTesbHast padoTa 00y4AIOIIMXCS 130 130
3 OO01masi Tpy10eMKOCTh  4Yac 144 144
3.e. 4 4
Jlnst 0uH0-3204HO GopMBbI 00yUeHUsI:
Ne Bunapl yueOHOIM nesTeIbHOCTH CemecTpsl
Bcero
/T 1
1 KonTakTHas paGora o0yyawommxcs ¢ 20 20

npenmogaBarte/iemM

B TOM YHCIJIC:
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1.1 | 3aHATHS JTEKIIMOHHOTO TUTIA 6 6
1.2 | 3aHsATHS CEMUHAPCKOTO THUIA, B TOM YHUCJIE: 10 10
CeMuHapsl
JlaGopaTopHbie pabOThI
[IpakTrueckue 3aHATHS 10 10
1.3 | KoncyabTanuu 2 2
1.4 | ®opma npoMeKYTOYHOI aTTecTalMHu (3a4eT, 2 2
3a4eT C OlleHKOM, IK3aMeH) 9K3aMEH
2 CamocrosiTesibHast padoTa 00y4arOIIMXCH 124 124
3 O01masi Tpy10eMKOCTh  4Yac 144 144
3.e. 4 4
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5. Copep:xxaHue IMCUMILUIMHBI (MOAYJISA), CTPYKTYPMPOBAaHHOe MO TeMaM (pa3ieiaM) ¢ YKa3aHHEM OTBeJIEHHOI0 Ha HHUX KOJHYeCTBa
aKaJeMHUYeCKHUX YACOB ¥ BHJA0B YUeOHBIX 3aHATHI
o4Has ¢popma o0y4eHuUsI

= HawumenoBanue paznena | HammenoBan | Buasl yueOHBIX 3aHATHI B (HOPMBI HX IPOBEIECHUS
QE ue TEM
13 o KonTakTHas paboTa 00y4aromuxcs ¢ mpernoaBaTeineM . = =
T JIEKOUH, E( E E
NPAKTUYECKH | & - o = & &
= =] g 2 M 2
X pator, | 2 ; 1 e < |87 | &
S nabopaTopusl | § g 5 % % g 5 g ; 5| B
o X pabor,| = F o fss W I
g = CEMHUHApOB, =83 2252 5= 22EE SE|E2| ¢S )
T 3 CPO SES 6 EFE =8 & EE88 < 8| 68|0 605
11 1.  Cepsuchas | 1 [ToBecTBOBaTeIbHAS 2 [IpakTuueckoe 12 U3y4yeHWe Hay4yHOH U
JIeATEIBHOCTD nekuus (BBOJHAs), KOTOpast 3aHATHE B (opme HAay4YHO-METOANYECKOIT
CepBHCHasl JIeITEIBHOCTh B | Kak dbopma npeJrosaraeT Hay4YHOE KpyrJIoro CTOJa, 6a3pl 10 IOCTaBICHHOMN
KU3HA COBPEMEHHOT'O | Y/IOBJIETBOPCHUS BBICTYIUICHHE JIEKTOpa ¢ peycMaTpHBaOIIe npobiaemMaTuke,
obmecTa notpeGHOCTeH 000CHOBaHHEM IPOIECCOB e obcyxeHne TIpexycMaTpuBaeT
YyeoBeKa u SIBIICHUH, CTYAEHTaMU ucnons3oanue IbC
MPEIYCMOTPEHHBIX HCTOPUYECKHX
005IacThI0  JIEKIIMOHHOTO BOIPOCOB
Marepuaia. BO3HHKHOBEHHS U
9BOJIFOLIMU
CepBHUCHOM
JeATEINBHOCTH
NPEANPUATUI.
2/1 2. Coumansueie | 1 [ToBecTBOBaTeIbHAS 2 [IpakTuueckoe 12 ITonbopka omnpeneneHuit
HPENOCHUIKA JIeKIHS, KOTOpast 3aHATHE B (opme CEPBUCHOM JEATEIIBHOCTH
BO3HHKHOBCHHUS npeJrosaraeT Hay4YHOE CTY/ICHYECKOH W3 UCTOYHHKOB 1, 3, 5
CEepBUCHOI BBICTYIUICHHE JIEKTOpa ¢ KOH(EepeHIHI
JIeATENBHOCTH 000CHOBaHHEM IIPOIECCOB
u SIBIICHHM,
MPEIYCMOTPEHHBIX
obnacTbio JIEKITIOHHOTO
Marepuaia.
3/1 3. Cremuduka | 1 Jlexuus-nuanor. 2 [IpakTrueckoe 2 M3y4YeHUE HAy4YHOH U
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yciyr Kak Coneprxanue MoJaeTcst 3aHsATHE, Hay4YHO-METONYECKOil
TOBapa yepe3 CEepuI0 BOMPOCOB, Ha MpeyCMaTPUBAIOILE 6a3pl MO TOCTaBJIEHHOM
KOTODBIE CITyIaTeNb e oOcyxneHue B npobiemaruke,
JIOKEH OTBEUaTh BUJIE KpYyTJIOro HpeTycMaTpUBaeT
HEIOCPEICTBEHHO B CTOJa COBPEMEHHBIX ucnons3oBanue ObC
XOJ€ JICKIUH. MOJIXOJI0B K
GyHKISIM "
TIPUHIUIIAM
COBPEMEHHOTO
cepBHCa M OKa3aHUS
YCIIyT.
3/1 Kontpoabnas AynurtopHoe IloarorosBka K
Touka 1 TeCTHPOBaHHe ayIUTOPHOMY
TeCTHPOBAHUIO
4/1 Oco0eHHOCTD YyCiIyru 4. Lennocts Jlexuus-nuanor. IIpakruueckoe U3y4eHHE HaydyHOH U
yCIIyru Copnepxanue oJaeTcst 3aHATHE, HAy4YHO-METOAUYECKON
4/1 4yepe3 CEepuI0 BOIPOCOB, Ha MpeyCMaTPUBAIOILE 6a3pl MO TOCTaBJIEHHOM
KOTODBIE CITyIIaTeNlb e oOcyxneHue B npobiaemaTuke
JIOJKEH OTBEUaTh BUJIE KpYyTJI0ro
HETIOCPEACTBEHHO B cTona npoGiem
XOJ€ JICKIUH. BOCHPHSATHS
LEHHOCTH  yCIyTd
COBPEMEHHBIM
MOTpeOHTEIIEM, B
Ty ¢ OB3 u
WHBAJIUIHOCTBIO
5,6/1 5. JKuznenHslit IToBecTBOBaTEIbHASL CemuHap 1o U3y4eHHE HaydyHOH U
LUKJI YCIIYT. JICKLIUA (xmaccudeckast), BOIIpOCaM HAy4YHO-METOAUYECKOH
KOTOpast NIpeIonaraeT JKU3HEHHOTO LUKJIA 0a3pl 10 TIOCTaBJIEHHOM
Hay4yHOE BBICTYIUICHHE YCIIYT U TOBapOB. npobieMarTuke,
JeKTOpa ¢ 00OOCHOBaHUEM HpeTycMaTpUBaeT
MPOIIECCOB W SIBIICHUH, ucnons3osanue ObC
MPeTyCMOTPEHHBIX
o0JacThi0  JIEKIMOHHOTO
MaTepuania.
6/1 6. CepBuc kak Jlexuus-nuanor. IIpencrasienue U3y4eHHE HaydyHOH U
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¥ OENEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE CMK
(i‘@ _ YLIP]E)K)IEHVIE BBICIHIETO OBPA30]§AHVIH PTYTUC
«POCCNNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA "1 CEPBUCA»
Aucm 9 uz 44
KOMITOHEHT Coneprxanue MoJaeTcst Mpe3eHTaHH o Hay4YHO-METONYECKOil
MPOJAKHU yepe3 CEepuI0 BOMPOCOB, Ha npooieMaTHke 6a3pl MO TOCTaBJIEHHOM
TOBapOB. KOTOpBIE CITyIIATeNb JIEKIUH, npobreMaTuke
JIOKEH OTBEUaTh pa3paboTaHHasATPYII
HETIOCPEICTBEHHO B TIOH CTY/ICHTOB
XOJ1€ JEKIHH.
6/1 KonrtpoabHnas AyauTtopHoe IMoaroroBka K
TOYKA 2 TeCTHPOBaHHe ayIUTOPHOMY
TeCTHPOBAHUIO
7,8/1 Opranuzanust
KOMMYHHKAIIHOHHOT 0
npouecca ¢ norpeduTeseM
7.  lloBenenue Jlexums-nuanor. INoaroroska K
norpeduteneid u Coneprxanue MoJaeTcst MPaKTUYECKOMY 3aHSTHIO,
NPUHATHE UMHU 4yepe3 CEepuI0 BOIMPOCOB, Ha npeycMaTpHBaronas
peureHuit KOTOpBIE CITyIIATENb U3ydeHHe Hay4HO-
JIOJDKEH OTBEUaTh TIPAaKTHIECKOTO
HETIOCPEICTBEHHO B MaTepuaiga Mo 3aJaHHBIM
XOJ1€ JEKIHH. BOIIpOCaM
8/1 8. Nudpopmanno Pemenue IToaroToBka K
HHEIE CHUTYaIIMOHHBIX MIPaKTHIECKOMY 3aHSTHIO,
TEXHOJIOTHH B 3amad TIpeycMaTpUBAIOIIas
nporecce H3ydeHHe Hay4HO-
00CITy)KUBaHUS TIPaKTHIECKOTO
MaTepuaiga Mo 3aJaHHBIM
BOIIPOCaM
9,10/1 9. "KoHTakTHas Jlexumsi-auanor. TpenuHr, IToaroroska K
peanu3anuu Coneprxanue TOaeTCst (hOpMHpOBaHUIO npo6eMHO JeKIUN
CepPBHCHOM Yepe3 CEepUIo BOIPOCOB, Ha HaBBIKa «OCHOBHBIE METOIBI
JIeATEBHOCTH, B KOTOpBIE CITyIIATeNb B3aHMOJICHCTBUS B MpPEOCTABIEHUS] YCIyT U
T.4. JUIsL JIMIY C JIOKEH OTBEUaTh COIMANBHOM (bopmbl  06CTYKUBAHUA,
OrpaHU4YEHHBIMH HETIOCPEACTBEHHO B 1 1poheCCHOHAIBHO npeycMaTpHBaroliee
BO3MOXHOCTSIMHU XOJ€ JICKIUH. it cepax ¢ munamMu ucnons3osanue ObC
3JI0pPOBbS C OTpaHUYEHHBIMH
U VMHBAIUAMHU3 BO3MO>KHOCTSIMH
oHa" kak cdepa 310pOBBS U

© PI'YTUC




¥ DEJEPAJIBHOE TOCYOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbHOE CMK
(i‘@ _ YLIP]E)K)IEHVIE BBICIIIETO OBPA30]§AHV[$I PTyTUC
«POCCNNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA "1 CEPBUCA»
Aucm 10 us 44
HWHBaJIMaMHU.
11/1 10. - [IpaxTrueckoe -
Jlnarnoctuka 3aHATHE,
npodeccHoHah MpelycMaTpHUBaloIe
HEIX e MpoBeJieHNe
BO3MOJKHOCTEH MICUXOJIOTHYECKOTO
TpPEHUHTa co
CTYAEHTaMHU Ha
omnperneneHre
npodeccnoHaIbHOTO
HATpaBIICHHS,
yYMEHUE paboTath B
KOMaH[Ie
12/1 Kontpoabnas AynurtopHoe IloarorosBka K
TouKa 3 TecTHPOBaHHe ayAUTOPHOMY
TeCTUPOBAHMIO
13,14/1 11.  OcHOBHbIC Jlekuus-auanor. [Toaroroska K
METOBI Conepxanue TOaeTCst MPaKTUIECKOMY 3aHSTHIO,
MPeI0CTaBIICHUS yepe3 CepuIo BOIPOCOB, Ha TpeyCMaTpHUBAIOIIas
YCIyT U GOPMEL KOTOpBIE CIIyLIATeNb HU3ydyeHue Hay4HO-
o0CITy)KBaHUS JIOJDKEH OTBEYaTh MPaKTUIECKOTO
HEMOCPEICTBEHHO B MaTepuaia Mo 3aJaHHBIM
X0JI€ JICKIIUH. BOIIpOCaM
12. TexHuueckue [IpaxTrueckoe IToxroroska K
OCHOBBI TEOpUU CpelCTBa, 3aHSATHE, B  XOJe MPaKTUIECKOMY 3aHSTHIO,
OpraHu3alMu OOCITY)KUBaHUS | MPUMEHsEMbIe B KOTOPOTO IpeaycMaTpUBarOLIast
mporecce paccMaTpHuBarOTCs u3y4yeHue Hay4HO-
o0cITyKUBaHUS TEXHUYECKHE, MPaKTHYECKOTO
cpezcTBa, MaTepuana Mo 3aJaHHBIM
HCIIOJIb3YyeMble BOIIpOCaM
MPEINPUATAIMA |
OpraHu3alusIMH B
rporecce
00CITy)KUBaHUS
9,10/1 13 Teopust Jleknusi-auanor. Brie3anoe MOJArOTOBKA IPE3CHTAlUU
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OENEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE
YYPEXIEHNME BbICIIETO OBPA3OBAHIIA

«POCCUVCKUN TOCYITAPCTBEHHBIVI YHUBEPCUTET

CMK
PTYTUC

TYPU3MA "1 CEPBUCA»
Aucm 11 us 44
OpraHu3aluu Copepxanue MOJIaeTCst MIPAKTUYECKOE 10 UTOTaM BBICTaBKH
00CITy)KUBAHHSI. yepe3 Cepuio BONPOCOB, Ha 3aHATHE,
KOTODBIE CITyIIaTeNlb MIpeayCMaTpUBAIOIIE
JIOJDKEH OTBEYATh € ToceIeHne
HEIMIOCPEICTBEHHO B MockoBckoit
XOJI€ JICKIUH. MEXTYHApPOIHOMN
BBICTaBKH
WHTEJUICKTYJILHOTO
MIPOU3BOJICTBA
(BAHX)
14. TexHomoruu [Ipobnemuas JICKITUS, Pemenne IToaroroBska K
00CITy)KUBaHUS TEOPETUYECKU  MaTepuai CUTYaLlMOHHBIX MPaKTHYECKOMY 3aHSTHIO,
Ha MOJIaeTCsI KaK HEU3BECTHOE, 3ama4 IpeaycMaTpUBaroONIast
MPEANPHUATHSIX KOTOpoe HE00XO0 MO u3ydeHne Hay4HO-
OTKPBITH, pemus MPaKTHYECKOTO
MPOOJIEMHYIO CHTYAITHEO MaTepHaia Mo 3aJaHHBIM
BOTIpOCAM
14,151 15.  KauectBo Jlexuus-nuanor. [IpakTuueckoe IToaroroska K
00CITy)KUBaHUS Copepxanue MOJaeTCst 3aHATHE, MPAaKTHYECKOMY 3aHSTHIO,
u yepe3 CepuIo BOIPOCOB, Ha MIpeIyCMaTpPUBAOIIE MpeyCcMaTpHUBAIOIIas
MIPOU3BOIUTEIH KOTOPEIC CITyIIaTeIhb e petenne H3yYCHHE HAYYHO-
HOCTb. JTOJDKEH OTBEYATh TECTOBBIX 3aJaHUI MPaKTUIECKOTO
HETOCPEICTBEHHO B MaTepHaia Mo 3aJaHHBIM
XOJI€ JICKIUH. BOTIpOCAM
15/1 16. [Ipobnemuas JICKIIHS, - IToaroroBska K
[Ipodeccuonann TEOPETUYCCKUI  MaTepuai MPaKTUIECKOMY 3aHSTHIO,
Has DJTHKA W MOJIACTCSl KaK HEU3BECTHOE, TpeyCMaTpHUBAIOIIas
JCTETHKA B KOTOpOe HE00XO MO H3yYCHHE HAYYHO-
nporiecce OTKPBITH, pemus MPaKTHYECKOTO
00CITy)KUBAHUS npoOJIEeMHYIO CHTYAIHIO MaTepuaia Mo 3aJaHHBIM
rocrei u BOIpOCaM
KIIMEHTOB
16,17/1 17.Ctparerugec [poGnemuas JIeKIHs, BriesnHoe MOATOTOBKA NPE3eHTaluU
Kue TEOPETUYECKU  MaTepuai MIPAKTUUECKOE 10 UTOTaM BBICTaBKH
HampaBleHUS H MOJIaeTCsI KaK HEU3BECTHOE, 3aHATHE,
KOHKYPEHTOCIIO KOTOpoe HE00XOIHMO MIpeayCMaTpUBAIOLIE
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¥ OENEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE CMK
(i‘@ _ Y‘JP]E)K)IEHVIE BBICHIET'O OBPASOliAHI/I}I PTYTUC
«POCCNNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA "1 CEPBUCA»
Aucm 12 uz 44
COOHOCTH OTKPBITH, peuus e TocelieHne
MpeIpUATHIA POOJIEMHYIO CUTYALIUIO BbICTaBKM  «Jlanps.
cdepsl ceppuca 3umHss CKa3Ka.
2021»
18/1 18.  IlpaBoBoe IpoGnemuass nekuus. Ha MOATOTOBKA MPE3CHTALNH
pETyIupOBaHUE 3TOM JIEKIUH HOBOE 3HAHHE st (DMHAIBHOW 3allUThI
OTHOIIEHHH B BBOJIUTCS qyepes TPYMIOBOTO MPOEKTa
nporecce npo0JIeMHOCTh  BOIIPOCa,
00CITy)KUBaHHSI. 3amaun wm cutyanun. [Ipn
9TOM TIPOLECC ITO3HAHHMS
CTYIICHTOB B
COTPYIOHUYECTBE U JUAJIOTe
c Iperno/iapaTeneM
MPUOIMKACTCS K
HCCJIEI0BATENILCKOM
JIEATETBHOCTH.
Conepkanue  TpoOIEMBI
pacKpbIBaeTCst yTeM
OpraHM3alliy IIOMCKa ee
penreHus WA
CYMMHUPOBaHHMS M aHanu3a
TPaAUIMOHHBIX u
COBPEMEHHBIX TOYEK
3pEHHUs.
Koncynpranus Koncynpranus
CTYIIEHTOB Ipeanonaraet paboty
Mperno/aBaTens co
CTYIEHTaMHU nepen
9K3aMEHOM
18/1 Kontponbhas [Ipencrasnenue Ilonroroska K
Touka 4. TPYIIIOBOTO MpEICTaBICHUIO
MPOEKTa, TPYMIOBOTO MPOEKTa
CO3/]aBaEMOT0
CTyZIeHTaMHI B
TEUCHUE CeMecTpa.
ITpomerxyTouHas aTrTecTarys — 2 yaca SK3aMeH
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OENEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE
YYPEXIEHNME BbICIIETO OBPA3OBAHIIA

«POCCUVCKUN TOCYITAPCTBEHHBIVI YHUBEPCUTET
TYPVU3MA U CEPBVICA»

CMK
PTYTUC

Aucm 13 uz 44

st 3a04HO# popMBbI 00yUeHHs:

< HanmenoBanme pasacia Hanmenosau BI/I,I[I:I y‘{e6HBIX 3aHSATHH 1 (bOpMI:I UX MMPOBCACHUA
% ue TEM
o o KonTakTHast paboTa 00ydaromuxcs ¢ IpenogaBaTesieM . =
S JIEKIIWH, 5 = °
3 MPAKTHYCCKU ; = = ° % 3}
E X pabor, g 8 g g 5 2 B} =
5 nabopaTopHsl | 5 g & g & = g =] g %
H X pabor, g & ¢ g 2 £ g 8 ER I g
& = B gk s x 2 = g =g | E
= CCMHMHAPOB, | E . 3 228 EE | g5¢ ca| 23] 5 | E
x & 5 = g R 2 & 29 9| o a
9 CPO ZEE §=Z& g = =3 Eo| 5z| & g
an SE= 688 =8 | 6E8 25| 6g|C <]
11 1.  Cepsuchas | 0,5 [ToBecTBOBaTeIbHAS 0,5 [IpakTuueckoe 8 U3y4yeHHe Hay4yHOHM U
JIeATEILHOCTh nekuus (BBOJHAs), KOTOpast 3aHATHE B (opme Hay4YHO-METOANYECKOIT
CepBucHas AEATENFHOCT B | Kak ¢dopma Ipemoaraer HayJHOE KPYTJIOTO CTOIa, 0a3pl 1O TIOCTaBJICHHOM
KHU3HU COBPEMEHHOTO | Y/IOBJIETBOPCHUS BBICTYIUIEHHE JIEKTOpa C IIpelyCMaTPUBAIOIIE npobyeMaTurke,
obecTBa notpeGHOCTEH 000CHOBaHHEM IPOIECCOB e obcyxeHne TIpeycMaTpUBaeT
YeJIoBeKa 31 SIBIICHUH, CTyJl€eHTaMHU ucnons3oBanue ObC
MPEIYCMOTPEHHBIX HCTOPUYECKHX
005acThI0  JICKIIMOHHOTO BOIPOCOB
Marepuaia. BO3HHKHOBEHHS U
9BOJIFOLIMI
CEpBHUCHOMN
JIeSITeNTbHOCTH
NPEANPUATUI.
3/1 KonrtpoabHnas 1 AyauTtopHoe 10 IToaroroBka K
TouKa 1 TEeCTHPOBAHHE ayAHTOPHOMY
TeCTHPOBAHUIO
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OENEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE
YYPEXIEHNME BbICIIETO OBPA3OBAHIIA

«POCCUVCKUN TOCYITAPCTBEHHBIVI YHUBEPCUTET

CMK
PTYTUC

TYPU3MA V1 CEPBUCA»
Aucm 14 us 44
4/1 2. Lennocts | 1 Jlexuus-nuanor. [IpakTuueckoe 8 U3y4yeHHe Hay4yHOHM U
yCIIyTH Coneprxanue MOJaeTCst 3aHsATHE, Hay4YHO-METONYECKOit
yepe3 CEepUI0 BOMPOCOB, Ha MpelyCMaTPUBAIOIIE 6a3pl MO TIOCTaBIEHHOM
KOTOpBIE CITyLIaTeNlb e oOcyxneHue B npobiemaTuke
JIOJDKEH OTBEUaTh BUJIE KpYTJIOTO
HEIOCPEICTBEHHO B cTosa npobiieM
XOJ1€ JEeKIHH. BOCHPHSATHS
LEHHOCTH  YCIyTH
COBPEMEHHBIM
notpeduTeseM
Oco0eHHOCTB YCIyru
6/1 3. CepBuc Kak Jlexuus-nuanor. 0,5 [Ipencrasienue 10 U3y4eHHE HaydyHOH U
KOMIIOHEHT Coneprxanue TOaeTCst Ipe3eHTaHH o HayYHO-METOIMIECKON
IIPOJAXKHU Yepe3 CEepUI0 BOIPOCOB, Ha npobJieMaTHKe 0a3pl 10 TIOCTaBJIEHHOM
TOBapOB. KOTOpBIE CITyIIaTeNb JIEKIUH, npobemMaTHKe
JIOKEH OTBEUaTh paspaboTaHHas
HETIOCPEACTBEHHO B TPYNIOH CTYAEHTOB
XO0J1€ JTEKIHH.
6/1 Kontpoabnas 1 AynutopHoe 6 IloarorosBka K
TOYKA 2 TECTHPOBaHUE ayIUTOPHOMY
TeCTHPOBAHUIO
7,8/1 4. "KonraktHas | 0,5 Jlexnusi-auanor. 14 IToxroroska K
peanu3anuu Coneprxanue TOaeTCst MIPAaKTHIECKOMY 3aHSTHIO,
CEpPBHCHOM yepes Cepul0 BOIPOCOB, Ha TIpeycMaTpUBAIOIIas
JIEATENbHOCTH, B KOTOpBIE CITyIATeNb U3ydeHHe Hay4HO-
T.4. IS JHI C JIOKEH OTBEUaTh MPaKTUYECKOTO
OrpaHU4YEHHBIMH HETIOCPEACTBEHHO B MaTrepHana 1o 3aJaHHbIM
BO3MOKHOCTSIMU XO0J1€ JTEKIHH. BOIIPOCaM
Opranusanus 310pPOBBS
KOMMYHHKAIIHOHHOT 0 1 MHBAJIAIAMH
npouecca ¢ norpeéuTeemM 30Ha" KaK cdepa
8/1 5.Nudpopmanno 0,5 Pemenue 10 IToaroToBka K
HHEIE CHUTYaIIMOHHBIX MIPaKTHIECKOMY 3aHSTHIO,
TEXHOJIOTHH B 3amad TIpeycMaTpUBAIOIIas
nporecce H3ydeHHe Hay4HO-
00CITy)KUBaHUS TIPaKTHIECKOTO

MaTepuajia 1o 3agaHHbIM
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OENEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE
YYPEXIEHNME BbICIIETO OBPA3OBAHIIA

«POCCUVCKUN TOCYITAPCTBEHHBIVI YHUBEPCUTET

CMK
PTYTUC

TYPU3MA "1 CEPBUCA»
Aucm 15 uz 44
BOIIPOCaM
12/1 Kontpoabnas 1 AynurtopHoe 6 IloarorosBka K
TO4Ka 3 TeCTUPOBAHHUE ayJIHTOPHOMY
TeCTHPOBAHHIO
13,14/1 6. OcHoBuble | 1 Jleknus-auanor. 8 IToxroroska K
METOABL Copnepxanue oJaeTcst MIPAKTUYECKOMY 3aHATHIO,
IIPEJOCTAaBICHUS yepes Cepul0 BONPOCOB, Ha MpeJycMaTpUBaroIas
ycIyT 1 GOpMBI KOTOpBIE CIIyHIaTellb HU3y4CHHE Hay4HO-
00CITy)KUBaHUS JIOJDKEH OTBEYATh MPaKTHYECKOTO
HETOCPEICTBEHHO B MaTepuaia Mo 3aJaHHBIM
XOJ€ JICKIIUH. BOIIPOCaM
7. TexHuueckue 0,5 IIpakTuueckoe 10 Ilonroroska K
cpercTBa, 3aHATHE, B  XOIe MPaKTHYECKOMY 3aHSTHIO,
MIPUMEHSAEMBIE B KOTOPOTO IpeaycMaTpUBaroONIast
nporecce paccMaTpHuBaOTCs u3ydeHue Hay4HO-
o0cITyKUBaHUS TEXHUYECKHE, MPaKTHYECKOTO
CpelcTBa, MaTepHaia Mo 3aJaHHBIM
HCIIONb3yEeMBbIe BOIIpOCaM
NPEINPUATHIMA |
OCHOBBI TEOpUH OpraHu3alisIMH B
OpraHu3anuy 00CITyKHBaHUS nporiecce
00CITy)KHBaHHUS
8.Texnomornun 0,5 [Ipobnemuas JICKIHUS, Pemenue 8 Tloxroroska K
00CITy)KUBaHUS TEOPETUYECKUH  MaTepuan CUTYaLlUOHHBIX MPaKTUYECKOMY 3aHSTHIO,
Ha [0JaeTCsl KaK HEU3BECTHOE, 3aja4 MpeJyCcMaTpHUBaroIas
MIPENPHATUSIX KOTOpoe HE0OX0JMMO u3y4yeHue Hay4HO-
OTKPBITH, pemus MPaKTHYECKOTO
MPOOJIEMHYIO CUTYAIHIO MaTepuaia Mo 3aJaHHBIM
BOIIPOCaM
15/1 9.Ilpodeccuona | 0,5 [poGnemuas nekuus, | - - 8 IToaroToBka K
JIbHAs OSTHKA H TEOPETUYECKU  MaTepuai MPaKTHYECKOMY 3aHSTHIO,
3CTETHKA B MOJIaeTCsI KaK HEU3BECTHOE, IpeaycMaTpUBarOIIast
nporiecce KOTOpoe HE0OX0IMMO u3y4yeHne Hay4HO-
00CITy)KBaHUS OTKPBITH, peuus MIPAKTUYECKOTO
rocrei u pOOJIEMHYIO CHTYaIHIO MaTepHaia Mo 3aJaHHBIM
KIIMEHTOB BOIIpOCaM
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OENEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE
YYPEXIEHNME BbICIIETO OBPA3OBAHIIA

«POCCUVCKUN TOCYITAPCTBEHHBIVI YHUBEPCUTET

CMK
PTYTUC

TYPU3MA "1 CEPBUCA»
Aucm 16 us 44
Koncynbramus Koncynbranus
CTYIEHTOB npejrnosaraeT paboty
MpernoaaBaTes co 2
CTyJEHTaMH nepezn
9K3aMEHOM
18/1 Kontponbhas 1 [Ipencrasnenue 14 IToaroroska K
TOYKa 4. IPYNIOBOrO HPECTABICHUIO
MPOEKTa, IPYNIOBOTO IIPOEKTA
C03/1aBaEMOT0
CTyIeHTaMHI B
TEUCHUE CeMecTpa.
[IpomexyTouHas arTecTanus — 2 yaca 9K3aMEH 10 IToaroroska K
MIPOMEKYTOYHOH
aTTecTaluu (IK3aMeH)
st 0uHO0-32049HOI hopMBbI 00yUeHHS:
= HaumenoBanue pasnena | Haumenosan | Buapl yueOHBIX 3aHATUH U (OPMBI HX TPOBEACHUS
% ue TEM
8 o KonraktHas pa60Ta 06yqa}01111z1xc;[ C MpenogaBaTeIeM . =
g JEKIHiA, 5 = o
QO —
o NpPaKTUYCCKHU = = S ® % 3]
o=} /@
B X pabot, | & 5 g 2 g 2 - =
] g o = ] o - = )
[ =) 5 ° o
! 11abopaTopHeI | § - g5 28 E £ g g
= X pabor, sl & ¢ gz = 8 8| = g,
o = ] w E T o g 2 g ] 5
Q CCMHUHApOB = 7| =8 =5 S E = =3 s 5| & S
= > S a4 ZEE z B Z £ E 58 = 2 - =
S CPO SEg 5Z& g2 g5k S| 52| 8 &
T s E= o688 =] S E8 25| 62| 0C <]
1/1 1.  Cepsucnas | 0,5 IToBecTBOBaTEIbHAS 1 IIpakruueckoe 8 U3y4eHHE HaydyHOH U
JIeITeILHOCTD nexnus (BBOAHAS), KOTOpas 3aHsATHE B (hopme HayYHO-METOIMIECKON
CepBucHas AEATENFHOCT B | Kak ¢dopma Iperoaraet HayJHOE KPYTJIOTO cTOIa, 0a3pl 10 TIOCTaBJIEHHOM
KHU3HU COBPEMEHHOTO | Y/IOBJIETBOPCHUS BBICTYIUIEHHE JIEKTOpa C IpeyCMaTPUBAIOIIE npobieMaTuke,
o01ecTBa notpedHoCTei 000CHOBaHHEM MPOLECCOB e obcyxaeHne npenTycMaTpUBaeT
YeJIoBeKa u SIBJICHUH, CTyJIEHTaMHU ucnons3zoBanue Ib6C
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OENEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE
YYPEXIEHNME BbICIIETO OBPA3OBAHIIA

«POCCUVCKUN TOCYITAPCTBEHHBIVI YHUBEPCUTET

CMK
PTYTUC

TYPU3MA V1 CEPBUCA»
Aucm 17 uz 44
MPeTyCMOTPEHHBIX HCTOPHYIECKHX
005IaCThIO  JICKLIMOHHOTO BOIIPOCOB
MarepHana. BO3HUKHOBEHHSA U
3BOJIOIINHI
CepBHUCHOM
JIeITeTbHOCTH
NPEANPUATUI.
3/1 KonrtpoabHas AyauTtopHoe 10 IToaroroBka K
Touka 1 TeCTHPOBaHHe ayTUTOPHOMY
TeCTHPOBAHUIO
4/1 2. Lennocth Jlexuus-nuanor. [IpakTuueckoe 8 U3y4yeHWe Hay4yHOH U
yCIIyTH Coneprxanue MOAaeTCst 3aHsATHE, Hay4YHO-METONYECKOit
4yepe3 CEepUI0 BOIPOCOB, Ha IIpelyCMaTPUBAIOIIE 0a3pl 10 TIOCTaBJICHHOM
KOTOpBIE CITyIIaTeNb e obcyxneHne B npobemMaTHKe
JIOJDKEH OTBEUaTh BUJIE KpYTJIOTO
HETIOCPEICTBEHHO B cTosa npobiieM
XO0J1€ JTEKIHH. BOCHPHATHS
LHEHHOCTH  YCIYTH
COBPEMEHHBIM
notpeduTeneM
Oco0eHHOCTB YCIyru
6/1 3. CepBuc Kak Jlexuus-nuanor. [Ipencrasienue 10 U3y4eHHE HaydyHOH U
KOMIIOHEHT Coneprxanue TOaeTCst Ipe3eHTaHH o HayYHO-METOIMIECKON
TIPOJIAXKH Yepe3 CEepUIo BOIPOCOB, Ha npobJieMaTHKe 0a3pl 10 TIOCTaBJIEHHOM
TOBapOB. KOTOpBIE CITyIATeNb JIEKIUH, npobieMaTuke
JIOKEH OTBEUaTh paspaboTaHHas
HETIOCPEACTBEHHO B TPYNION CTYAEHTOB
XO0J1€ JTEKIHH.
6/1 KonrtpoabHnas AynuropHoe 6 IToaroroBka K
TOYKA 2 TECTHPOBaHUE ayIUTOPHOMY
TeCTHPOBAHUIO
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7,8/1 4. "KoHTtakTHas Jlexumsi-auanor. 1 TpenuHr, 14 IToaroroska K
peanuzanuu Coneprxanue MOJaeTCst (hOopMHPOBaHUIO MPaKTUYECKOMY 3aHSTHIO,
CEpPBHUCHOM yepe3 CEepUI0 BOMPOCOB, Ha HaBbIKa npeycMaTpHBaronas
JIEATENbHOCTH, B KOTOpBIE CITyIATENb B3aHMOJICHCTBUS B U3ydeHHe Hay4HO-
Td. U JHI C JIOJDKEH OTBEUaTh COIMANBHOM TIPAaKTHIECKOTO
OTpaHNYECHHBIMH HETIOCPEICTBEHHO B 1 1podeccuoHaIbHO MaTepuaiga Mo 3aJaHHBIM
BO3MOKHOCTSIMH XOJ1€ JEeKIHH. it cepax ¢ munamMu BOIIpOCaM
37I0pPOBbSI C OTpaHUYEHHBIMH
U VHBaIUAAMH BO3MOKHOCTSIMU
3oHa" Kak cdepa 3[0POBbS U
Opranuzanus MHBATHAZMN.
KOMMYHHKAIIHOHHOT 0
8/1 mpouecca ¢ noTpesuTeIem 5.Nudpopmanno 0,5 Pemenue 10 IToaroToBka K
HHbIE CHTYaIlMOHHBIX MPaKTUYECKOMY 3aHSTHIO,
TEXHOJIIOTMH B 3ama4 npeycMaTpHBaronas
nporecce U3ydeHHe Hay4HO-
00CITy)KUBaHUS TIPAaKTHIECKOTO
MaTepuaiga Mo 3aJaHHBIM
BOIIpOCaM
1211 KonrtpoabHnas 1 AyauTtopHoe 6 IToaroroBka K
To4ka 3 TeCTHPOBaHHe ayTUTOPHOMY
TeCTHPOBAHUIO
13,14/1 6. OcHOBHbIE Jlexuus-nuanor. 1 [IpakTuueckoe 8 IToaroroska K
METOIbI ConeprxaHue MoJaeTcst 3aHsATHE, MPaKTUYECKOMY 3aHSTHIO,
MIPEI0CTABICHUS 4yepe3 CEepuI0 BOIPOCOB, Ha MpelyCMaTPUBAIOIIE npeycMaTpHBaronas
ycIyT ¥ GOpMBI KOTOpBIE CITyIIaTeNb e obcyxneHne B H3ydeHHe Hay4YHO-
00CITy)KUBaHUS JIOJDKEH OTBEUaTh BUJIE MO3TOBOTO MIPaKTHIECKOTO
HETIOCPEICTBEHHO B mrypMa MaTepuaiga Mo 3aJaHHBIM
OcHORE: TeopHH XOJ1€ JIeKIHH. WHHOBAIMOHHEIE BOIIpOCaM
OpTaHM3aIUH 00CTYKHBAHUS METOIET
MIPEI0CTABICHUS
yciyr
7. TexHuueckue 0,5 IIpakTuueckoe 4 Ilonroroska K
CpeJCTBa, 3aHATHE, B  XO#e MPaKTUYECKOMY 3aHSTHIO,
MIPUMEHSIEMBIE B KOTOpOTo npeycMaTpHBaronas
nporecce paccMaTpHBarOTCs U3ydeHHe Hay4HO-
o0CTyKUBaHUS TEeXHUYECKHE, MPaKTUYECKOTO
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cpencTBa, MaTepuana 1o 3aJaHHbIM
HCIOJIb3YEeMble BOIPOCaM
OPEANPUATHAMH U
OpraHu3zalusiMH B
nporecce
00CITy)KUBaHUS
8.TexHomoruu 0,5 [poGnemuas JICKITHS, Pemenne 8 IToaroroska K
o0CTyKUBaHUS TEOPETHYECKUil  MaTepual CUTYal[MOHHBIX HPAaKTHYECKOMY 3aHSTHIO,
Ha MOIAaeTCsl KaK HEU3BECTHOE, 3amad TIpexycMaTpUBAIOIIAs
TIPEANPHUSITHIX KOTOpoe HEO0OXO0IMO H3ydeHHe Hay4HO-
OTKPBITH, penus TIPAaKTHIECKOTO
pOOJIEMHYIO CHTYaIHIO MaTepuaiga Mo 3aJaHHBIM
BOIPOCaM
15/1 9.Ilpoceccuona | 1 IMpoGnemuas JICKIUS, - 8 Ilonroroska K
JIBbHAsL OTHKAa U TEOPETHYECKHH  MaTepHal MIPaKTHIECKOMY 3aHSTHIO,
JCTETHKA B MOIaeTCsl KaK HEU3BECTHOE, TIpexycMaTpUBAIOIIAs
nporecce KOTOpOE HEe00X0IMMO U3y4yeHHe Hay4YHO-
o0CTyKUBaHUS OTKPBITH, peluB HPaKTHYECKOT0
rocreit " POOIEMHYIO CHTYALUIO MaTepuana 1o 3aJaHHbIM
KJIMEHTOB BOIPOCaM
Koncynbramus Koncynbranus
CTYIEHTOB npejrnosaraeT paboty
npernoaaBaTes co
CTyJEHTaMH nepezn
9K3aMEHOM
18/1 Kontponbhas [Ipencrasnenue 14 IToaroroska K
TOYKa 4. IPYNIOBOrO HPECTABICHUIO
MPOEKTa, IPYNIOBOTO TIPOEKTA
C03/1aBaeMOro
CTyIeHTaMHI B
TEUCHUE CeMecTpa.
[IpomexyTouHas arTecTanus — 2 yaca 9K3aMEH 10 IToaroroska K
MIPOMEXKYTOYHOM

aTTecTaluu (IK3aMeH)
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6. IlepeueHb Yy4eOHO-METOAMYECKOr0 o0ecleYeHUs] [JIA CAMOCTOSITEJIbHOW PadoThl
00y4aromuXcH Mo JUCUMUILIMHE (MOIYJII0)
Jliist caMoCTOSITeNNbHOM pabOThl O AUCHUTUIMHE 00YUYaOIINEecs: HCIIONB3YIOT CIeAYIOIIee
y4e0HO-METOIMUECKOE 00CCTICUCHHE

Ne
n/n

Tema, Tpy10oeMKOCTb B aKa/1.4.

Y4eOHO-MeTOANYECKOE 00eCIIeUEeHUE

1.

CepBHCHas ICATEIBHOCTD KaK
dbopMa yI0BIETBOPCHHUS
noTpeOHOCTEH YenoBeka. 12 gacos /
8 gacoB / 8 yacoB

ConuanbHble IPEATIOCHUIKH
BO3HUKHOBEHHUSI CEPBUCHOU
neaTeIbHOCTH. 12 yacoB/ -/ -

Crieruduka ycnmyr Kak ToBapa. 2
yaca/-/-

ITogroroBka K KOHTPOJIBHON TOUYKE
1. 14ac/ 10 4acos/ 10 yacos

Lennocts ycnyru. 4 yaca/ 8 yacos
/ 8 4acoB

JKu3HenHsblil nukn yeayr. 4 yaca

/-/-

CepBrHC KaK KOMITIOHEHT ITPOJIaKH
ToBapoB. 3 yaca/ 10 gacos/ 10
94acoB

[ToBenenue nmorpedureneit u
MPUHSATHE UMU penieHui. 3 yaca / 14
4acoB / -

IToaroroBka K KOHTPOJIBLHON TOYKE
2 2wyaca/ 6 4acoB / 6 4acoB

WHpopMannOHHbIE TEXHOJIOTHH B
mpolecce oocmykuBanusi 3 yaca /
10 gacoB / 10 yacoB

10.

"KonrakTHas 30Ha" Kak cepa
peanu3ann CEpBUCHOU
EATENBLHOCTH. 3 yaca / - / 14 yacos

11.

IToaroroBka K KOHTPOJIBLHOW TOYKE
3 2 yaca/ 6 yacoB / 6 yacoB

12.

OCHOBHBIC METOBI TIPEIOCTABIICHHS
ycayr U (GopMbl

OO6cnyxuBanus. 2 yaca / 8 yacoB / 8
4acoB

13.

TexHudeckue cpencrsa,
IIPUMEHSIEMBIE B IIpOLIECCE
obciyxuBanusi 5 yacos / 10 wacos /
4 gaca

14.

Teopust opranuzanuu
obciyxuBaHus. 3 yaca / - / -

15.

TexHonoruu 00CTyKUBaHUSI.

1..I'aBpunos JL.I1. UudopmanimonHbie TEXHOJIOTHH
B KomMmepruu: Yuebnoe mocobue / JLIL
lagpwios. - M.: HUIl Huadpa-M, 2013.-
http://znanium.com/catalog/product/371445
2.CepBucCHas NEATEIBHOCTD : yueOHOe mocobue /
['.10. ITaBnoBa. MockBa :KuoPyc, 2018.
https://www.book.ru/book/926143

3.Cupugenko lO.II. CepBuchHas IesTENbHOCTB:
yaebnoe mocobue/FO.I1.  Ceupunmenko, B.B.
Xwmernes. - 2-e u3A., ucap. U nom.- M.: UHOPA-
M, 2017. - 174 «c¢. Pexum pgocrymna:
http://znanium.com/catalog/product/760143
4.CepBucHas JesATeIbHOCTh: YueOHuk / [.A.
Pe3nuk, A.M. MackaeBa, FO.C. [loHomapeHko. -
M.: HUL] Uudpa-M, 2013,
http://znanium.com/bookread2.php?book=352240
5.MapkeTuHr TOBapoB M ychyr :ydeb.mocobue /
A.B. Jlykuna. — 2-e u3a., non. — M.: ®OPYM:
NH®PA-M, 2017,
http://znanium.com/bookread2.php?book=757837
6.Haymor B.H. [ToBenenne moTpeduTENCH:
VYuebnoe mocobue / B.H. Haymos. - M.: HUL]
NH®PA-M, 2014. —
http://znanium.com/catalog.php?bookinfo=439646
7.YepuukoB b.B. NudopmarnimonHbie TEXHOIOTHN
ynpasinenus : yueOnuk / b.B. UepHukoB. — 2-¢
3., nepepad. u gon. — M. : U] «DOPYM» :
NHOPA-M, 2017.-
http://znanium.com/catalog/product/545268
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5 yacoB / 8 yacoB / 8 yacoB

16.

KadecTBo 00cmyXuBaHUs U
IPOM3BOJIUTENILHOCTD. 5 yacoB / -/ -

17.

[IpodeccrnonanbHas 3TUKa U
ACTETHKA B IpoLecce
obcmyxuBaHus 5 yacoB / 8§ 4acoB / 8
4acoB

18.

CrpaTernueckue HarpaBICHUS U
KOHKYPEHTOCTIOCOOHOCTH B
UHIIYCTPUH TypHU3Ma
TOCTeNPUUMCTBA. 2 yaca / -/ -

19.

[IpaBoBOE perynupoBaHue
OTHOUIEHUH B IIPOLIECCE
obciyxuBaHus. 3 yaca / - / -

20.

[ToaroroBka K MpOMEKYTOUHOMU
attecranuu. 2 yaca / 10 wacos / 14
4acoB

21.

ITogroroBka K KOHTPOJIBLHON TOUYKE
4. 5 yacoB / 14 yacos / 10 yacos

7. ®oH/ OLEHOYHBIX CPEACTB JIA MPOBeJAeHUs TEeKylleld M MPOMeKYTOUHON aTTecTaluu
00y4aroIUXCcH M0 JUCUMUILTINHE (MOTYJIIO)

7.1. IlepeyeHb KOMIIETEHHHMH ¢ YyKa3aHHWeM JTAanoB HX (opMupoBaHHsA B mpouecce
0CBOeHHs1 00pa30BaTeIbHOI MPOrpaMMbl

Ng Wnnexc COZ[CP)K&HI/IC KOMIICTCHIIHHN Paznen B PE3yabTaTe U3YUCHUA pa3aciia AUCLHUIIINHBIL, 00eCIeunBaloIEro
o KOMIIC- 1 MHAUKATOpa NOCTHIKCHUA JUCIIUIINHBI, (bOpMHpOBaHHC KOMIIETCHIUU, HHAUKATOPA JOCTHIXKCHUS KOMIIETCHIIUH
TCHIUH, KOMIIETEHIIUHA obecreynBaro o0yyJaronuiics JTOJKeH:
UHJAHUKAT LM ATaIbI 3HaTh YMETH BJIaACTh
opa ¢dopmupoBaH
TIOCTHIKE ue
HHUA KOMIICTCHIITHH
KOMIICTE , AHAUKaTOpa
HIMH TIOCTHIKEHUS
KOMIICTCHIITHH
1. | YK-9 | ciocoben ucnonbp3oBath 0a30BbIe 1EPEKTOIOTHYECKUE 3HAHUS B COLIUATBHON U
npodeccroHanbHOM cepax
YK OCYIIIECTBIISIET Tembl 0COOEHHOCTH IUTAHUPOBAaTh U | HaBbIKaMU
9.2 npodeccuoHasibHy | 4,9 MIPUMEHEHUS OCYILIECTBIISATH B3aUMO/ICICTB
10 JESITENBHOCTD C 6a30BbIX npodeccuoHanab | Us B
UHBAJINAAMU u NeQEeKTONoruye | HyI AESTEIbHOC | COLUATIbHON
JULIAMHA c CKUX 3HaHUI B | Th C JIMLIAMH C U popeccuoH
OrpaHU4YEHHBIMU COLMAIBHON U OTPaHUYEHHBIM | aIbHOU
BO3MOXHOCTSIMH npodeccuoHanb | U cdepax ¢
3JI0POBbSI HOM cdepax BO3MOXHOCTSIMM | JIMLIAMH C
3J10pOBbSI OrpaHUYEHHBI
U UHBAJMJAMHU | MU
BO3MOKHOCTS
MM 3710pOBBbS U
WHBAINIAMU
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VK B3aUMOJIEUCTBYET | TeMbl 6, | KIIOUYEBBIC MPUMEHSTh HaBBIKaMH
9.3 B couuanbHOM u | 9,12, 16 | npuHUUIBI IpaBuia OpraHu3anyuu
po¢eCCHOHAITBHO B3aUMOJICKCTBU | B3aUMOJCUCTBU | KOM(OPTHOTO
174 chepax c sl C UHBAIMJIaMU | S C JIIOJIbMHU C MPOCTPAHCTBA
WHBAJIUIaAMHU Hu u quiamu OB3 OCOOEHHOCTSIMU | B TIpOIIeCCe
JTULAMU c NCUXO(PHU3UUECK | OKa3aHUs
OTpaHUYEHHBIMU Or0 pa3BUTHS, B | YCIYT
BO3MO>KHOCTSIMU T.4. CIyXa, WHBAJIAJIAM U
310pOBbsI 3peHus, muraM ¢ OB3
HapylIeHUEeM
peun
2. |IIK3 | crnocobeH aHanu3upoBaTh TPEOOBAHUS 3aMHTEPECOBAHHBIX CTOPOH C TOYKU 3PEHHS
KPUTEPUEB KauecTBa, ONPEIEISIEeMbIX BHIOPaHHBIMH MTOAXO0/IaMHU.
IIK OCYILIECTBIISIET Tembl 7, | OCHOBHBIC BBRIABIIITH  BCE | HABBIKAMH,
3.1 TTOMCK 8,9,10, | moaxomsl K COOTBETCTBYIOL | BKJIIOUas
uHpopmarun s | 11, 12, OCYILIECTBJICHUIO | € MEePErOBOPHI U
peuieHus 13 CEpPBUCHOM 3aUHTEPECOBAH | IOCPEAHUYECT
MOCTaBJICHHOM NESTEIbHOCTH C | Hble  CTOPOHBI, | BO, IS
3a1a4u o y4ETOM OIIEHUBATh MX | YPAaBHOBELIUB
Pa3IUYHBIM TUIIAM TpeOoBaHU WHIUBUYallbH | aHUS
3arpocoB B BCEX bl€ 3a4acTyro
pesynbrare paboT 3aMHTEPECOBAaHH | MOTEHIUAJIbHbIE | pa3HALINXCS
[0  YIPaBIICHUIO BIX CTOPOH. BO3/ICICTBHS Ha | moTpeOHOCTEH
KauyeCTBOM NesATeIbHOCTh U 0)KUJIaHUHN
MPOJIYKLIUH, OopraHu3alyy, a | 3auHTEpPEecOBa
MPOLIECCOB, YCIIYT TaKxe HHBIX CTOPOH.
ONPENEIATh
cbanaHCHpOBaH
HBI monaxond K
yIOBIETBOPEHU
10 170'¢
moTpeOHOCTEN U
0KUJIaHU M.
IK aHAIIU3UPYET Tembl METO/IbI aHAJIM3a | IPUMEHATh HaBBIKaMH
3.2 MOJIyYEHHYIO 3.4, npodeccuoHagb | OCHOBHBIC CHUHTE3a
npodeccuonanbHy | 7,8,12,15 | HOM MTOIXOJTBI TpeboBaHUH
10 HTH(POPMALIUIO C uHpOpMalLnK, B | aHANU3a noTpeOuTENs
y4eToM T.4. npodeccruoHanp | B Ipolecce
TpeGoBaHUI paHXXUpOBaHUE | HOU OKa3aHUs
3aMHTEPECOBAHHBI U uHhopMaMK B | YCIYT U
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X CTOPOH B paMKax CCIMCHTUPOBAH paMKax npe3cHTauu
YIIPABJICHUS ne nporiecca MPOJTYKIIAHN
Ka4eCTBOM yIIpaBJICHUS
MNPOTYKIWH, KaueCTBOM
MPOLECCOB, YCIYT MPOAYKIIUH,

IIPOLIECCOB u
yeayr

7.2. Onucanue nokasareJieil 1 KpUTepHeB OLCHUBAHUA KOMIIETEHIMI HA P
uX GopMHPOBaHMS, O CAHNE IIKAJI OLlCHUBAHUS

A3HBIX 3Tamnmax

IMoka3aren
Pe3yabTaT 00yueHus no b . JTan oCBOeHUs
Kpurepuii oueHuBanust
AUCIHUTLINHE OlleHUBAHH KOMMeETEeHI[HN
s
3HaTh 0COOEHHOCTH Crynent
MPUMEHEHHUS 0a30BBIX MIPOJEMOHCTPUPOBAI 3HAHNE
Ne(eKTOIOrMYECKIX 0coOeHHOCTEH MPUMEHEHUS
3HAHUH B COLIMAJILHOUN U 0a30BBIX
npodeccuoHansHOM chepax, NePEKTOIOTUYECKUX
a Tax)Ke KIIIOUEBLIE 3HAaHUH B COIIMAILHOU U
MPUHIUIBI B3aUMOACHCTBUS npoeccuoHanbHOM cepax
pH A pod Pepax, ®opMupoBaHue
C MHBAJIUJIAMU U JIULIAMU a TaKKe KIIF0YEBBIX
. CIIOCOOHOCTH
OB3. IIPUHLIMIIOB B3aUMOEHCTBHUS
Ocy1ecTBIATH
YMeTh II1aHupoBaTh U C MHBAJIUJAMH U JTUL[AMU
po¢eCCHOHAIIbH
OCYIIECTBIISITh OBS3. yio
poQecCuOHANIbH esATeNb Crynent
pod yioa YA NesITeNbHOCTh  C
HOCTb C JIULIAMH C MPOJIEMOHCTPUPOBAIl YMEHUE
WHBAaTUJAAMH |
OTpaHUYEHHBIMU TectupoBan | MIaHUPOBATH U JE— .
BO3MO>KHOCTSIMU 3/10POBbBS Ue, PEIICHUE | OCYLIECTBIISTh
U MHBAJIUJIAMU, IPUMEHSTh CUTYallMOHH | MPO(EeCCUOHANBHYIO ACSITeNb OTPAHITACHHbIMH
S Y BO3MOKHOCTSIMH
MpaBuJia B3aUMOJACHCTBHS C | BIX 33124, HOCTb C JINLIAMH C 3TTOPOBBA:
JIOJIBMHU C 0OCOOEHHOCTAMU YCTHBIN OTrpaHUYEHHBIMU p .
B3alMO/ICIICTBOB
NCUX0(U3UIECKOTO ompoc, BO3MO>KHOCTSIMU 3/10POBbBSI ATL s
a3BUTHUS, B T.4. CIIyXa TPEHUHT Y WHBAJIUJAMU, TTPUMEHSTh .
p ’ yxa, p JIaMH, TIpK COMAJIbHOW |
3pEHMUs], HAPYIICHUEM PEYH. MpaBUJIa B3aMMOJICHCTBHSI C
po¢eCCHOHAIIbH
Bnaners HaBbIKaMu JIIOJIbMU C OCOOEHHOCTSIMU ol chepax  ©
B3aMMOJICHCTBUS B CUX0(hU3NIECKOTO P
o UHBaJIUAAMU U
COLIMATILHOM pa3BUTHA, B T.U. CIIyXa, JE— c
U TIpo(heCCUOHATTLHOM 3pEHUs], HAPYILICHUEM PEUH.
OTrpaHUYEHHBIMU
chepax ¢ TuIaMu ¢ CryneHt
BO3MOKHOCTSIMU
OTpaHHYEHHBIMH MPOJIEMOHCTPUPOBAII
3J10pOBBS.
BO3MOXKHOCTSIMH 37I0POBbSI U BJIa/ICHUE HAaBbIKAMU
WHBAJIHNIaMH, a TAKKe B3aMMO/ICHCTBUS B
OpraHu3any KOM(POPTHOrO CoLMaIbHOU
MPOCTPAHCTBA B MPOILECCE 1 Ipo(heCcCUOHATLHOM
OKa3aHUs yCIyT UHBAIHIaM cdepax ¢ IUIaMu C
u nunam ¢ OB3 OTpPaHUYECHHBIMU
BO3MOXKHOCTSIMU 37I0POBbSI U
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3HAaTh OCHOBHBIE IOIXOIBI K
OCYIIECTBICHUIO CEPBUCHOU

NESITeIbHOCTH € YY4ETOM
TpeGoBaHUI BCEX
3aWHTEPECOBAaHHBIX CTOPOH, a
TaKKe  METOAbl  aHalIu3a
npodecCuOHATbHON
uHopManuu, B T.4.
paHXHUpOBaHUE "
CerMEHTHPOBaHUE.
Ymerhb BBISIBIISITD BCE
COOTBETCTBYIOINE
3aWHTEPECOBAaHHBIC
CTOpPOHBI, OILIGHMBATh  MX
WH/IMBHUTyaJIbHBIC
NOTEHLUATbHBIE
BO3JEHUCTBUA Ha

JESITCIIBHOCTh OpTaHHU3aI[|H,
a TaKKe OTIPEICIATh
cOQIaHCHPOBAHHBIN TTOAXO0J
K  YJOBJCTBOPEHHIO  HX
NOTPEeOHOCTEH W OXHIAHHA,

IPUMEHSTh OCHOBHBIE
HOJIXOJTBI aHanuza
npodecCHOHATBHOM

uHbpOpMaMl B paMKax
nporecca yIIpaBIICHUS
KayeCTBOM MPOIYKITUH,

IPOLIECCOB U YCIYT.
BnageTts HaBBIKAMH,
BKJIIOUas IEPErOBOPHI U
MOCPEAHUYECTBO, IS
YPaBHOBEIIMBAHUS 3a4aCTYIO
pasHALMXCcA MOTPEOHOCTEH
U OKUIaHUH
3aMHTEPECOBAHHBIX CTOPOH;
HaBBIKAMU CHHTE3a
TpeOoBaHuU# MOTpedUTENs B
npoliecce OKa3aHus yciIyr u
IPE3CHTAIMH TPOTYKIHH.

TectupoBan
ue, peleHue
CUTYallUOHH
BIX 3a/1a4

CMK
PTYTHUC
Aucm 24 us 44
WHBAJUIaMHU, a TAKXKE
opraHu3amui KoMGpOPTHOTO
IIPOCTPAHCTBA B IpoIlecce
OKa3aHus yCIyT MHBAIHUIAM
u gunam ¢ OB3
CryneHnt
MPOJEMOHCTPUPOBAT 3HAHUE
OCHOBHBIX  TOJIXOJOB K
OCYLIECTBIICHUIO CEPBUCHOU
NESTeIbHOCTH C  Y4ETOM
TpeOoBaHUI BceX | (hopMupoBaHHE
3aMHTEPECOBAHHBIX CTOPOH, @ | CIIOCOOHOCTH
TaKKe METOJOB  aHajJM3a | OCYIIECTBIIAThH
npodeCcCuOHATBHON TTOUCK
uHpopManuy, B T.4. | ”HPOpPMALIUU
paHXKUpOBaHHE u | ans pelieHus
CEerMEHTHPOBAHUE. MOCTaBJICHHOU
CryneHnt 3a7a4u 1o
MPOAEMOHCTPUPOBAT YMEHHE | PA3TUYHBIM
BBISIBIIATD BCE | TUIIaM 3alpoCoOB
COOTBETCTBYIOIIUE B pe3ynbTare
3aMHTEPECOBAHHbBIE pabor o
CTOPOHBI, OIICHWBATh HX | YIPABICHUIO
WHJIUBUlyaJIbHbIE KauyecTBOM
MOTEHIUATbHBIC MIPOTYKIIHH,
BO3J€UCTBUSA Ha | IPOIIECCOB,
JesITeIbHOCTh OpraHU3allHU, | YCIYT;
a TaKxe OTIPENENATh | aHAIU3UPOBATh
cOamaHCUPOBAHHBIA MMOAXOJ( | OJIYYEHHYIO
K  YIOBJIETBOPEHHMIO  HUX | MpodecCHOHaIbH
NOTPEOHOCTEH M OKUIAHHMH, | yIO
MIPUMEHSATH OCHOBHBIE | HH(OPMALIUIO C
MOAX OBl aHau3a | y4eToM
npodeccuoHaNbHOM TpeboBaHUH
uHpopmaruu B paMKax | 3aMHTEPECOBAHH
npoiiecca VOpPaBJICHUS | BIX CTOPOH B
KayeCcTBOM MPOJYKIIUHU, | PAMKaX
MIPOLIECCOB U YCIIYT. yIpaBiIeHUs
Crynent Ka4eCTBOM
MIPOJIEMOHCTPUPOBAIT MPOYKIIHH,
BIIQJICHUE HaBBIKAMH, IIPOLIECCOB,
BKJIIOYAsi IEPETOBOPHI U yCIIyT
MOCPEIHUYECTBO, TS
ypaBHOBEIIMBAHHUS 3a4aCTYIO
pasHALIIMXCs TOTPEOHOCTEH
U OKUITaHUU
3aMHTEPECOBAHHBIX CTOPOH;
HaBbIKAMU CHHTE3a
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TpeOoBaHuU# MoTpeduTeNns B
IpoIecce OKa3aHUs YCIyT U
MPE3CHTAIMH TPOAYKITUH.

KpnTepnn H IIKAJIa OLlCHUBAHMS OCBOEHHUS 3TANIOB KOMIIETEHIIMA HA HpOMe)ICYTO‘{HOﬁ
aTTeCcTalumn

KoHTponb mpoMexyTOuHOH yCleBaeMOCTH CTYACHTOB 10 JIUCHUIUIMHE CTPOMUTCS Ha
0aTbHO-PEHTHHIOBOM CHCTEME U 3aKJIIOYaeTCsi B CYMMHPOBAHHU OallIoB, MOJYYEHHBIX
CTYJEHTOM IO pe3yJIbTaTaM TEKYIEro KOHTPOJISI U UTOTOBOM paboThlI.

Texymuii KOHTPONIb peanu3yercs B QopMax TECTHUPOBAHUS, OIEHKM KadyecTBa U
AKTUBHOCTH  pabOThl  HANpPaKTHMUECKUX  3aHATUAX, aHalu3a  JOOpPOCOBECTHOCTH U
CaMOCTOSITENIFHOCTH TPH HANMCAHWU TBOPYECKMX paboOT, pelIeHHs 3ajad, [OCEeH[aeMOCTH
3aHATUHN U T.J1. B cemecTpe mo IUCHUIUIMHE YCTaHABINUBAETCS MEPONPUSITHS TEKYIIIETO KOHTPOJIS
yCIeBaeMOCTH (4 «KOHTPOJBHBIX TOYKHW»). BBIMONHEHHWE BCEX 3allaHUi TEKYIIEro KOHTPOIIS
ABJIIETCS 0053aTENBHBIM ISl CTYACHTA U ABJIIETCS OCHOBAHUEM IS IOMYCKa K MPOMEKYTOYHON
aTTEeCTallUU.

K kputepusiM BbICTaBICHHS PEHTHHIOBBIX OLIEHOK TEKYILEro KOHTPOJISI OTHOCSATCS:

OCHOBHBIE KPUTEPUU:

- OLIEHKa TEKYILlel yCIIeBaeMOCTH 110 UTOraM paboThl Ha CEeMHHApaXx;

- OIICHKH 33 MUChbMEHHBIE Pa0OTHI (pedepaThl, TOKIAbl, pEIIeHUE 3a/1a4 U Jp.);

- OLIGHKHM TEKyIled YCHEeBaeMOCTH [0 WTOTaM MHTEPAKTUBHBIX (POPM NPAKTHUECKHUX
3aHSTHIA (IeTOBBIC UTPHI, AUCKYCCUU U JIP.);

- TIOCEIIeHNE YUYEOHBIX 3aHITHH.

JlomioHUTENbHBIE KPUTEPHUU:

- aKTUBHOCTD Ha JIEKIIMSIX U CEMHUHAPCKUX 3aHATHIX, HHTEPEC K U3ydaeMoMy IIpeIMETY;

- BJIAJEHUE KOMIBIOTEPHBIMH METOAAMH W3Y4YCHHs TpPEIMETa, YMEHHE TOTOBUTH
npe3eHTaluu JUisi KoHpepeHuil, ucnonb3oBanue VHTepHeTa, mpodeccuoHanbHbIX 0a3 JaHHBIX
IIPH MTOATOTOBKE K 3aHATHSIM M HAITMCAaHUU MUCbMEHHBIX paboT;

- 00s13aTeNIPHOE TTOCEIICHUE YUSOHBIX 3aHITHI;

- OIICHKa CaMOCTOSTEIIbHOM pabOoThI CTYICHTA;

- y4acTHe CTyJEeHTa B paboTe OpraHu3yembix Kadeapou ((PpuiamansoM) KpyIJbIX CTOJIOB,
KOH(epeHIUH U 1Ip.;

- 001Ut ypoBEHB MPABOBOM KYJIBTYPBI, 3PYIUIINAS B 00IACTH MPABOBBIX MPOOJIEM.

Pe3ynapTarel 1IpOMEXYTOUHOM aTTeCTallMU ONPEAEHAIOTCA OLEHKaMu "OTJIMYHO",
"xopomo", "ymoBIETBOpHUTENbHO", "HEymoBieTBOpUTEIbHO" (dopMa  TPOMEKYTOUHOH
aTTeCcTalluy — dK3aMeH Wiu AudQepeHInpoBaHHbI 3a4eT) U "3auteHo", "He 3aureHO" (popma
IPOMEKYTOUHOM aTTecTalluy — 3a4eT).

B kaudecTBe BHYTpEeHHEH HIKaJIbl TEKYIIMX OIICHOK Hcmoib3yercss 80 OayibHas OIEHKA
oOydaromuxcsi, Kak MpaBUjo, MO TPEeM KPUTEPUSM: IOCEIAaeMOCTh, TEKYIIHI KOHTPOJb
YCIIEBAEMOCTH, AKTUBHOCTh HA YYEOHBIX 3aHITHSIX.

PeliTuHroBas oreHka oOydarOMMXCs MO KaXJAOW JUCIUIUIMHE HE3aBUCHUMO OT €€ 0OIei
Tpy#noeMkocTd  (06e3  ydera  pe3yibTaToB  dSK3aMeHa/Au(PepeHIMPOBAHHOTO  3a4eTa)
onpenensiercs mo 80-0auibHOM IIKajle B KaKIOM ceMmecTpe. PacrmpeneneHune OamioB Mexmy
BUJAMHU KOHTPOJISI PEKOMEHAYETCS YCTaHABJINBATh B CIEIYIOIEM COOTHOILICHHUHU:

- mocenieHrne yaeOHbIx 3auaTui (10 30 6ayuioB 3a MmocenieHne BCeX 3aHsITHI ),

- TeKYIIUH KOHTPOJIb ycreBaeMocTH (10 50 6ayioB), B TOM 4HcIIe:

1 3aganue Texymero KoHTpoJs (0-10 6amtoB);
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2 3amanue Tekymero kouTpous (0-10 6amnos);

3 3amanue Tekymero KoHTposs (0-10 6amtoB);

4 3ananue texyuiero koutpous (0-15 6amnoB).

Pe3ynbrarhl TeKyIero KOHTPOJS YCHEBAEMOCTH IPHU BBICTABICHUU OLEHKH B XOJ€
MIPOMEKYTOUYHOM aTTECTAIIUH CIEAYIOITIM 00pa3oM.

OneHka «OTJIMYHO» MOXET OBbITh BBICTAaBJICHA TOJIBKO IO pe3ylbTaraM CAayu
sKk3aMmeHa/mudpepeHIMpoBaHHOrO 3a4eTa. ABTOMATHYECKOE MPOCTABICHUE OIICHKH «OTIMYHOY
HE JIONyCKaeTcs.

Eciin mo pe3yabTaTaM TeKylIero KOHTPOJIs o0y4yawuiuiics Hadpas:

71-80 6ana — wuMeeT NPABO MNOJYYUTh «ABTOMATOM) <«3a4YTE€HO» HJIHM OLEHKY
«XOPOLIO»;
62-70 0aqI0B — HMMeeT NMPaBO MOJYYHTHh «ABTOMATOM) «3a4YTEHO» WJIU OLEHKY

«YHAOBJIETBOPUTEJIBHO»;

51-61 6aa1 — 00s13aH cAaBaTh 3aUeT/IK3aMeH;

50 6a/1;10B 1 HMKe — He JOMYCK K 3a4eTy/3K3aMeHY.

TexHOoorusl BBICTABICHUS WTOTOBOM OLIEHKH, B TOM 4YHUCJE IE€PEBOJ B HTOTOBYIO S-
OaJUTBHYIO IITKAITY OLIEHKHU OTPEEISAETCS CIeIYIOMUM 00pa3oMm:

Tabnuua nepeBoja peMTHHTOBBIX 0AJJIOB B UTOTOBYIO 5 — OaJUIbHYIO OLIEHKY

bamer ABTOMaTHYECKAsA OI[EHKA banme! 3a O6mas Htorosas orieHka
3a 3a4eT/PK3aMEH | CyMMa
CEMECTP | 3a4TEHO IK3aMEH min max | OamoB
71-80 | 3auTeHO 4 (xopor1o) 18 20 89-90 4 (xopor11o)
91-100 5 (oTJIMYHO)
62-70 | 3auTeHO 3 15 20 77-90 4 (xoporo)
(YIOBIETBOPUTEIBHO)
51-61 Jlommyck K 3a4eTy/3K3aMeHy 11 20 62-75 3
(YIOBIETBOPUTEIBHO)
76-81 4 (xopor110)
50wu He nonyck k 3adery, sK3aMeHy
MeHee

Buasbl cpeacTB olleHMBaHNsl, IPUMEHAEMbIX NPH NMPOBEJCHUN TEKYyIIero KOHTPOJIS
U IIKAJbl OLEHKH YPOBHS 3HAHWH, YMEHMIl M HABBIKOB IIPH BbINOJHEHUH OTAEJbHBbIX
(opm TekyiIero KOHTPoOJIA

Cpeocmeo oyenusanus - 8bINOIHEHUE 2PYNNOBO20 NPOEKMA

IIkaja oueHKH YPOBHS 3HAHUA, YMEHUI U HABBIKOB MPHU BbINOJHEHUH IPYNIIOBOI0

NMPOeKTa
IIpenes ATUTEIBLHOCTH KOHTPOJIS 30 MuH.
Kputepun onenku - OBLIO chopMyITUPOBAHO u

MIPOAHAM3UPOBAHO  OOJBIMMHCTBO  MPOOJIEM,
3aJI0)KCHHBIX B TIPOCKTE;

- OBLTH MPOJIEMOHCTPUPOBAHBI
aJICKBaTHBIC aHATMTUYCCKHE METOBI IPU paboTe C
nH(popMaImei;

— OBUIM WCHOJB30BAHBI JOMOJHUTEIHHBIC
WCTOYHUKK  WHpOpManmu 1O peatu3aiud
TPYIIIOBOTO MPOEKTA;
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— OBLIM BBIMTOJHEHBI BCE HEOOXOIUMBIC
pacueTsr,

— MOJTOTOBJICHHBIC B XOJI¢ BBINIOJHEHUE
MPOCKTa JOKYMEHTBI COOTBETCTBYIOT TPEOOBAHUSIM
K HUM IO CMBICITY U COJICPIKAHHUIO;

— BBIBOABI OOOCHOBAHBI, aPTyMEHTHI
BCCOMBEL,

— cHOemaHel  COOCTBEHHBIE  BEIBOJEI,
BBISIBJICHBI HEJIOCTaTKH u MIPETOKCHBI

MPAKTHUYCCKNUC PCKOMCHAANN

TToxka3aren oeHKH

Max 15 OaiuioB

0 6aJ10B MPOEKT HE MOJATOTOBJIEH;

1-2 6anaa MOATOTOBJIEH, HO TE€Ma packpbiTa HE
TIOJIHOCTBEO

3-4 6anaoB MPOEKT MOATOTOBJICH, HO COACPKHUT OIIHOKH
Y HETOYHOCTU (HOPMYIHUPOBOK

5-7 6anaoB IPOEKT ITOATOTOBJIEH, HO HE JIOCTATOYEH II0
o0BeMy

8-10 6amnoB IIPOEKT IMOArOTOBJIEH, HO OTCYTCTBYET
Npe3eHTalus

11-12 6annos IPOCKT IOATOTOBJICH, TCKCTOBAast 4acTh
COOTBETCTBYET BCeM  TpeOOBaHMSIM, HO

MMPE3CHTAMA YCJIOBHA

13-15 6am10B

Bce TpeOOBaHMs COOTIOICHBI, PE3EHTALINS
HOJIHOCTBIO PAaCKPBIBAET TEMY IIPOSKTa

Cpedcmeo OYeHuearusa — mecmuposarnue

Illkana oneHKH YPOBHSI 3HAHW I, YMEHHIl M HABBIKOB NIPH PellleHMH TeCTOBBIX 3aJaHMIl

Kputepun oneHku OlleHKa
«5», ecmu (90 -100)% mTpaBUIBHBIX
OTBETOB
BBITIOJTHEHO BEPHO 3aJIaHUI
«», ectm (70 — 89)% TpaBUIBHBIX
OTBETOB
«3», ecmm (50 — 69)% TpaBUIBHBIX
OTBETOB
«2», ecmun wenee 50% TPaBHIBHBIX

OTBCTOB

Buabl cpeicTB onleHUBaHMS, IPUMeHsIEMbIX IPH TPOBeeHUHU MPOMEKYTOUYHOI
aTTecTallM{ U MIKAJIbI OLIEHKH YPOBHS 3HAHWIA, yMeHHIi U HABLIKOB MPH UX BbINOJTHEHUH

VYeTHbII onpoc

IIkaja oueHKH YPOBHS 3HAHU, YMEHHI U HABBIKOB IIPH YCTHOM OTBeETE

one \ Kpurepumn oneHuBaHus

\ IToxa3aTen olleHNBaHUSA
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HKa

«5»

— IIOJIHO PACKpBITO
COJIEp’KaHUE MATEepHaIIa;

- MaTepuai U3J10KECH
I'PaMOTHO, B OIIPEJEICHHON JIOTUYECKOU
IIOCJIEI0BATEIBHOCTH;

- IIPOJEMOHCTPUPOBAHO
CHCTEMHOE U INTyOOKOEe 3HaHHE
IIPOrPaMMHOTO MAaTepHaa;

- TOYHO HMCIIONb3YETCs
TEPMHUHOJIOTHUS;

- IIOKa3aHO YMEHUE
UJUTFOCTPUPOBATH TEOPETUUECKUE
IOJIO’KEHUSI KOHKPETHBIMU IIPUMEpPaMH,
IIPUMEHSTh UX B HOBOM CUTYallUH;

- IIPOJIEMOHCTPUPOBAHO
YCBOCHHE PAHEE N3YUYCHHBIX
COIIYTCTBYIOIIUX BOIIPOCOB,
Cc(OPMHUPOBAHHOCTb U YCTOHUNUBOCTh
KOMIIETECHIIUI, YMEHUW U HABBIKOB;

- OTBET MPO3BYyYas
CaMOCTOSITENIbHO, 0€3 HaBOJAIINX
BOIIPOCOB;

- IIPOJIEMOHCTPUPOBaHa
CIIOCOOHOCTh TBOPUYECKH IPUMEHSATh
3HaHUE TEOPUU K PELICHUIO
po¢eCCHOHANIBHBIX 3a]1aY;

- IIPOJEMOHCTPUPOBAHO
3HaHUE COBPEMEHHOHN yueOHON 1 HayuyHOU
JIUTEPATYPHI;

- JOIIYILEHBI OZJHA — JIBE
HETOYHOCTH IIPU OCBEILICHUHU
BTOPOCTEIIEHHBIX BOIIPOCOB, KOTOPBIE
UCIIPABISIOTCS 110 3aMEYaHUI0

- OObyyvarormmiics
MOKa3bIBaET BCECTOPOHHUE H
ri1yOOKHe 3HaHUS IPOTPAMMHOTO
Marepuara,

- 3HaHUE OCHOBHOU U
JOTIOJIHUTEIBbHOU JINTEPaTypHl;

- MOCJICIOBATEIBHO U
YeTKO OTBEYACT Ha BOIPOCH OHIieTa
" JOIMOJIHUTCIIBHBIC BOIIPOCHI;

- YBEPEHHO
OpPUEHTHUPYETCS B MMPOOIEMHBIX
CUTYAIIHsX;

- JIEMOHCTPHPYET
CIIOCOOHOCTH MMPUMEHSTh
TEOPETHYECCKHE 3HAHUS TSI aHAIIN3a
MPAaKTUYECKUX CUTYyalUi, JeaTh
TIPABUJIHHBIE BBIBOJIBI, TIPOSIBIISICT
TBOPUYECKHE CITIOCOOHOCTH B
MTOHUMaHWH, U3JI0)KCHUH U
HCIOJIb30BAHWUHU ITPOTrpaMMHOI'0
Marepuana,

- MOJITBEPIKTALT
IMOJIHOE OCBOCHHUE KOMIICTCHIIUM,
MPEYCMOTPEHHBIX TPOTPaMMON

«“4»

- BOIPOCHI U3JIAral0TCs
CUCTEMAaTHU3HPOBAHO U TIOCIIEIOBATENHHO;

— MPOJIEMOHCTPUPOBAHO
YMEHHE aHaIU3uPOBaTh MaTepuai, OHAKO
HE BCE BBIBOJIbI HOCSIT apTyMEHTHUPOBAHHBII
Y I0Ka3aTeJIbHBIN XapakTep;

- MIPOJIEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JIUTEPATYPHI.

- OTBET yJIOBJIETBOPSIET B
OCHOBHOM TpeOOBaHUSM Ha OLEHKY «5», HO
MIPU 5TOM UMEET OJIMH U3 HETOCTATKOB:

— a) B U3JI0’KEHHUH JIONYILIEHbI
HeOoJIbIIMe MPOOEITbl, HE NCKA3UBIIIHE

— oOy4aroruiics
MOKA3bIBACT MOJHOE 3HAHUE

— MIPOTPaMMHOI0
Marepuaia, OCHOBHOM 1

— JOIIOJTHUTEILHOU
JIATEPATYPHI,

- JacT IIOJIHBIC OTBETHI
Ha TEOpPETUYECKHE BOMPOCH! OuiieTa
" JOIMOJIHUTCIIbHBIC BOIIPOCHI,
JIOTTyCKasi HEKOTOPbIe HETOYHOCTH;

- MIPaBUJIbHO
IIPUMEHSET TEOPETUIECKHE
MOJIOKEHHUS K OIIEHKE MPAKTHYECKUX
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CoJIep>KaHue OTBETA;

- 0) JOMYIIEHbI OJWH — JIBa
He/IoYeTa IMPH OCBEIICHHH OCHOBHOTO
COJIEp>KaHusl OTBETAa, UCTIPABIICHHBIC IO
3aMeYaHUIO0 TPEroIaBaTels;

— B) JIOITYIIICHBI OIITMOKA WITH
Oosiee IByX HEIOUETOB IIPU OCBEUICHUU
BTOPOCTETICHHBIX BOITPOCOB, KOTOPHIC
JIETKO UCIPABIISIOTCSI 110 3aMEYaHUIO
peroiaBaTess

CUTYaLHi;

— JTEMOHCTPUPYET
XOPOILIUA YPOBEHb OCBOCHUS
Marepuaia U B LIeJIOM
MTOATBEPKIAET OCBOCHUE
KOMIIETEHIIUH, MPeTyCMOTPEHHBIX
MPOTrPaMMOit

«3»

- HETIOJIHO WJIU
HETOCJIEeI0BATENbHO PACKPBITO
coJiepKaHue MaTepHalia, HO TTOKa3aHO
o0111ee MOHMMAaHKE BOIIpoca U
MPOJICMOHCTPUPOBAHBI YMEHUS,
JIOCTATOYHBIE JJIs1 JAJIbHEUILIET0 YCBOEHUS
Marepuana,

- YCBOEHBI OCHOBHBIE
KaTerOpHH 110 pacCMaTPHUBAEMOMY U
JOTIOJTHUTEIBHBIM BOIIPOCAM;

- HMMEJUCh 3aTPYAHEHUS UIH
JOTYIIEHBI OITUOKH B OTIPEICIICHUN
MOHSATUMN, UCTIOJIb30BAHUU TEPMHUHOJIOTHH,
WCIIPaBJIEHHBIE TIOCIIE HECKOIBKHIX
HaBO/SILIUX BOIIPOCOB;

- MIPU HEMOJIHOM 3HAHUU
TEOPETHYECKOT0 MaTepralia BhIsSBIICHA
HeZocTaToYHast CPOPMUPOBAHHOCTH
KOMIIETECHIIMH, YMEHUI 1 HABBIKOB,
CTYJIEHT HE MOXXET MPUMEHUTH TEOPUIO B
HOBOW CHUTYallNH;

- MPOJIEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JIMTEPATYPBI

— oOyyJaroruiics
MOKAa3bIBAET 3HAHNE OCHOBHOTO

— Marepuaia B oobeme,
HEO0OXOIMMOM JUJIsI IPEACTOSIICH
poheCCHOHATTLHOMN IeATEIEHOCTH;

- NIpH OTBETE Ha
BOIIPOCHI OmieTa u
JOTIOJTHUTEIIBHBIE BOIIPOCHI HE
JIOITYCKaeT rpyOBIX OMTUOOK, HO
WCTIBITHIBACT 3aTPYIHCHUS B
MOCIIEI0BATEIILHOCTH UX
W3JI0KCHUS;

- HE B MIOJIHOW Mepe
JIEMOHCTPHPYET CITIOCOOHOCTh
MPUMEHSTh TEOPETUUCCKHIE 3SHAHUS
JUTSL aHATTN3a TPAKTHUCCKUX
CUTYallH;

- MOJITBEPIKTALT
OCBOCHHE KOMIICTSHITHIM,
MPEyCMOTPEHHBIX POTPaMMOii Ha
MUHHMAJIBHO JIOMYCTUMOM YPOBHE

«2»

- HE PaCKpPBhITO OCHOBHOE
coJiep)kaHue y4eOHOTO MaTepuana;

— 0OHapyKEHO HE3HAHUE WIIH
HEMOHUMAaHHE OOMIbIIEH WK HanboIee
BXHOW YacTH y4eOHOT0 MaTepHara;

- JOTTYIIEHBI ONITUOKH B
OTIpe/ICTICHUH TIOHSATHH, TPU
MCIOJIb30BAaHUU TEPMUHOJIOTUU, KOTOPBIS
HE UCTPABJICHBI MTOCIIC HECKOJIBKHIX
HABOJISIIUX BOIIPOCOB.

- He chopMUpOBaHBI
KOMITCTCHITHH, YMCHHSI H HABBIKH.

- oOyJaronuics nMeer
CYIIECTBEHHBIEC MPOOEITBI B 3HAHUSX
OCHOBHOTO Y4eOHOTO MaTepuaa o
TMCIUTUTHHE;

- He crioco0eH
apryMEHTHPOBAHO U
MOCJIeIOBATEIBHO €T0 U3J1araTh,
JIOMyCKAeT IpyObIe OMUOKU B
OTBETaxX, HEMPABHIILHO OTBEYAET HA
3aJlaBaeMbI€ BOIIPOCHI WU
3aTPYAHSETCS C OTBETOM;

- HE MOATBEPKIAaeT
OCBOCHHE KOMIICTSHIIHIM,
PEYCMOTPEHHBIX MPOTrpaMMON
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7.3. TunoBble KOHTPOJIbHbIE 3aaHUSI WIH UHbIe MATEePHAJIbl, HEOOX0AMMbIe 1JI OLlEeHKH
3HAHWH, YMEHHUIl, HABBIKOB W (MJM) ONBITA JAeATEIbHOCTH, XaPAKTEPH3YIOIIHMX JTaNbI
¢dopmMupoBaHusi KOMIIETEHIMH B Npolecce 0CBOEHUsI 00Pa30BaTeJIbHON MPOrPaMMBbl.

Bun u congepkanre KOHTPOJIBHOTO
3aJaHus

TpeboBaHMsI K BBITOJHEHUIO
KOHTPOJILHOTO 33/IaHUS U
CpOKaM caauu

KonTposbHOE TeCTUpOBaHUE

TectupoBanue coctout u3 30
BOIIPOCOB C TPEMSI
BapHaHTaMH OTBETA.
Heo6xoaumo Bb1Opats 1
BEPHBI OTBET U3 TPEX
npeioxkeHHbIX. PaboTa
OLIEHUBAETCS [0 5-U OAILHON
cucreme. B pabote
nommyckaeTcs He 6omee 2
OLIMOOK JIJIsI TOJTyYSHHS 5
0ajaoB, He 0oJiee 7 OIMIMOOK
JUTSE TIONTy4eHus 4 0asioB, He
ooitee 15 ommoOOK I
noiy4eHus 3 6ayioB, He
ooitee 20 ommoOOK IS
nojy4eHus 2 6amios, Oomnee
20 ommnbok — 1 Ganna

=
8 o Pasgen aucummmsel
5 E o0ecreunBaron Ui
g é (dbopmupoBanue
02) g xommereHuuu (WU ee
5 9 JacTH)
s
CepBucHas IesTeIbHOCTD
~ | Bxu3HM cOBpeMEHHOTO
oOrrecTBa
— | OcoGennocts yciyru

KoHTpoasHOE TECTHpOBaHME

TectupoBanue cocrout us 30
BOIIPOCOB C TPEMSI
BapHaHTAMH OTBETA.
Heo6xoaumo BeIOpaTh 1
BEPHBII OTBET U3 TPEX
npeIoKeHHbIX. PaboTa
OIIEHUBAeTC 10 5-U OaabHOI
cucteme. B pabore
JorycKaeTcs He 6ornee 2
OIMUOOK IS TIOTyYEHUS 5
0aiIoB, He 0oJiee 7 OMIMOOK
JUTs TIoJTydeHust 4 OaJioB, HE
ooitee 15 ommobOOK mist
noyrydeHus 3 6aioB, HE
6oitee 20 ommOOK 11t
noyrydeHus 2 6aymioB, 6osee
20 ommbok — 1 6amta
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KonTpomnbHas pabota cocTout
u3 12 Bonpocos. HeoOxonumo
IIOJIHO Y TOYHO PACKPBITH CYTh

Opranuzanus Bompoca. PaboTa onieHnBaeTcs
© | KOMMYHHKalIMOHHOTO 1o 5-u 6anbHOi cucteme. [lpu
— KoHTposibHOE TeCTUpOBaHUE 0

npoiiecca ¢ packpbituu 100% Bompocos
norpeduTenemMm CTYACHT MOJy4aeT 5 6amios,
75% - 4 6amna, 50% - 3
6amnoB, 25% - 2 6amios, 10%
- 1 Gama.
IIpoekt onenuBaercs no 35-
TH OaJIbHOM 1IKae.
VYuursiBaroTcs
OpPUTHHAIILHOCTD UJIEH,
Ka4yecTBO U pa3HOOOpasue
HCIIOJIb3YEMBIX METOJIOB
aHaJn3a U pacyera,
. . BO3MO>XHOCTb MCIOJIb30BaHUS
['pymnmnoBoii mpoexT, KOTOpbIit
yciyru (IpoaykTa) B
IpeycMaTpUBaeT pa3paboTKy . .
ctyru (Ha BHIGOP IPYTIIHI) peabHON KOMMEpPYECKOM
yemyr P TDYIUIBD, KHU3HH, Tpaduueckoe
CO3/IaHHE €r0 MaKeTa, aHaJIu3
. UCIIOJIHEHUE MPOEKTA B BUE
1[eJIeBOM ayTUTOPUH, BAPUAHTHI
npe3eHTanuu Ha 15-18
MIO3ULIMOHUPOBAHMSI, OLICHKY 9
CITaliJI0B.
KauyecTBa, IJIaH MPOJIBUKEHUS,
. Onenka 5 noapazymeBaeT
MapKETUHTOBBIA aHATH3
. UCIIOJIHEHUE MPOEKTa C
PBIHOYHOM Cpefibl, BO3MOKHOCTD
HDHMCHEHIS Y4ETOM BCEX MPENBSIBIECHHBIX
o0 o
® OcroBsl Teopi P TpeGOBaHM, OLIEHKA 4 —
~ OpraHu3aluK KOMMYHHMKAI[MOHHBIX HACTHYHOE HOMOIb30BAHNE
- 00cTyKHBAHS TEXHOJIOTHH, ONTMCAHNE [ICHOBOM

COBPEMEHHBIX METO/IOB
CO3/IaHUS U IPOABMKCHUS
yCinyrH (MpoayKTa) Ha PHIHOK,
OLIEHKa 3 — HEaKKypaTHOe
UCIIOTHeHHE rpaduuecKoin
9acTH MPOEKTA,
HeZocTaTOYHas pa3padoTka
UJICH U €€ BOILIOIICHUSI.
OrneHKa 2 — YacCTUYHOE
WCIIOJTHEHUE MPOCKTA,
HEBO3MOXKHOCTbH €T0
peanu3any B KOMMEpPUeCKOon
JKU3HH, OIleHKa 1 —
BBITIOJTHEHHE YaCTH MPOEKTA,
HEOKOHYEHHOCTD,
HEaKKYPaTHOCTh KOHEUHBIX
pE3YJIbTATOB.

U aCCOPTUMEHTHOM MOJUTUKH Ha
5 net. IIpoeKT BBINOIHAETCS
MOATANHO (C KaKI0M Heaenen oH
I10JIy4aeT HOBOE HAIIOJHEHUE)
IPyNION CTYJEHTOB B TE€YEHHE
BCET0 CEMECTpa, 10 OKOHYaHUH
IIPENICTABIISIETCS IPE3EHTALUS
IIPOAYKTA CO BCEMH INIaHAMU U
pacueramu.

IlepeyeHb O11eHOYHBIX CPEACTB:
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KonTponbHas Touka 1.

1. ITo Tumy yciyr TOProBJIIO, TPAHCIIOPT, CBSA3b OTHOCST K YCIIyTraMm:
a) [Torpedutenbckum
6) OO01IeCTBEHHBIM

B) PacnpenenureqbHbIM

2. K npodeccnoHanbHbIM yCIIyraM OTHOCST:

a)UHXUHUPHHT, JTU3UHT, 00CITYKMBaHUE U PEMOHT 000pYyIOBaHHUS.

0)0aHKOBCKME, CTPAXOBbIe, (PMHAHCOBbIE, KOHCYJIbTAIHOHHBIE, PeKJIAMHbIE YCJIYTH

B)TElIeBUJICHUE, PAJINO0, 00pa30BaHUe, KyIbTypa
3. Kycnyram, opueHTUpOBAaHHBIM Ha OOIIECTBO, OTHOCST:

a) rocy1apcTBeHHbIe (IPAaBUTEJbCTBEHHbBIEC) YCIYTH

0) yCIIyru 1o TEXHUYECKOMY OOCTyKUBaHUIO, HAJaIKe, HACTPOUKE i PEMOHTY
MMPOU3BOACTBCHHOI'O O60py,Z[OBaHI/I}I U TEXHUYCCKUX CUCTEM
B)ITapuKMaxepckue, poroaTenbe, pa3HOOOpa3HbIE pEKpEallMOHHbIE YCIYTH U
HCITPONU3BOACTBCHHBIC BUbI 6I>ITOBOFO OGCHy)KI/IBaHI/I}I.

4. Yciyra rocy1apcTBEHHOT'O CEpBHUCA SIBIISETCS:

a) HEIIPOU3BO/ICTBEHHOM, KOMMEPUECKOH, peanbHOMN, CTAaHIapTU3UPOBAHHON
0) IPOM3BOJICTBEHHOM, KOMMEPUYECKOH, peabHOM, IETUTUMHOM
B) HEKOMMeP4YeCKOil, 00111eCTBEHHOI, CTAHAAPTU3UPOBAHHOM, CII0KHOI.

5. Yenyru mo OTHOIIEHHIO K HUM FOCYAapCcTBa M O0IIECTBA PAa3IMYaOTCs Ha!

a) TOCYJIapCTBEHHBIE U HETOCYAapCTBCHHBIC
0) YUCTBIC M CMECIIIAHHBIC
B) JleruTUMHBbIE U HeJIETUTHMHbIE

6. Ycayru, npuoOperaemble JUIsl JMYHOTO MOTPEOIEHUS 3a CUET JIUYHBIX CPEJCTB — 3TO:
a) EJIOBBIE YCIIYTH
0) UHCTUTYITMOHAIBHBIC YCIIYTH
B) IOTPeONTEJIbCKHE YCIYTH

7. Yceayru KOCMeTouora — 3T0 yeiayra, HalpaBJICHHas:
a) Ha YeJIOBeKa
0) Ha CO3HAHME YEIIOBEKA
B) Ha HEMaTepUaJIbHbBIE AKTUBBI

8. baHKOBCKHME MHBECTUIIUH - 3TO yCIIyTra, HallpaBJICHHAs:
a) Ha CO3HaHUE YeJI0BEKa
0) Ha HeMaTepHaJbHbIe AKTHUBbI
B) Ha (U3UYECKUE 0OBEKTHI, HAXOIAIINECS B COOCTBEHHOCTH YeJIOBEKa.
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9.ToBap — 310!

a) BcCe, YTO MOKeT ObITh MPEAJI0KE€HO HA PbIHKE /ISl YAOBJETBOPEHHS >KeJaHUN WJIN
noTpedHOCTEM

0) HeMaTepuaTbHBIC aKTUBBI, IPOU3BOIMMBIC JUIS LIEeJIeH cOBbITa

B) pe3yJbTaT HEMOCPEICTBEHHOTO B3aWMOJACUCTBUS MCIIONHUTENS M MOTPEOUTENS, a TaKkKe
COOCTBEHHOM JeSITeIbHOCTH UCTIOIHUTEIS IO YOBIECTBOPEHUIO TOTPEOHOCTH MOTPEOUTEIS.

10. Cxema omnpezneneHuss ToBapa Ha TPEX YPOBHSAX: «3aMbICIa», «PEAIbHOIO HCIIOIHEHUS» U
«TOJIKPEIUICHUS OIUCaIl:

a)T. JleBur
6) ®.Kotnep

B) lyrnac Hoprt

11. Ucxons w3 Tpex YpOBHEH TOBapa, Takue MOTPEOUTEITHCKHE CBOMCTBA, KAaK TOBAPHBIN
3HAK,(PUPMEHHBIMCTUIIB,KaUeCTBO M HAJICXKHOCTh IPOAYKIINU, AU3aiiH, yIaKOBKAa OTHOCST K:

a) IepBOMY YPOBHIO (CTEp>KHEBas BHITO/A)

0) BTOpoMy ypoBHIO (0a30BBIi TOBAP)
B)TpeTbeMy ypoBHIO (0KUAaEMBIH TOBAP)

12. OG1ecTBO, MHAUKATOPOM C(EpbI )KU3HU KOTOPOTO, SIBIISIETCS KOJTMUECTBO U Ka4E€CTBO YCIIYT,
KOTOPBIE YEJIOBEK MOXKET ce0e MO3BOJINTh

a) IOCTHMHAYCTPHAJIbHOE
0) MHIYCTpHAIBHOE

B) IOMHAYCTPHAJIBHOE

13. I'eTeporeHHOCTh yCIIyT OAPa3yMeEBAET, YTO:
a)yCIyry HEBO3MOXKHO IPOJICMOHCTPHUPOBATH JI0 €€ TIOKYITKH

0) KayecTBO NMPEAOCTABJIAEMOI YCJIYIrH MOKeT CHJIbHO U3MEHATHCS B 3aBHCHMOCTH
OT TOro, KTO, KOI/Ia M KaK ee Mpe10CcTaBJseT

B) bombmias wacte yciayr wu3-3a TOTO, YTO OHH OJHOBPEMEHHO IPOM3BOJIATCA H
HOTPEOISAIOTCS, HE MOXKET OBITh COXpaHEHa C IEJbI0 JaTbHEHIIEro HCIOIb30BaHNs.

14. MarepuaibHO-BEIIECTBEHHBIN TOBAP B OTJIWYUHU OT YCIYTHU:

a) sABJsIeTCH 0CA3aeMbIM 00BbEKTOM, KOTOPBI MOXeT ObITh CO34aH U NMPOJAH MJIH
HCIOJIL30BaH MO3:Ke

0) Heocs3aeM

B) UMEET HEONPEIeICHHOCTh KauyecTBa

15. Ycnyra otnuuaercs OT MaTe€pUalbHO-BEIIECTBEHHOTO TOBapa TEM, 4TO:
a) MPOU3BOJICTBO, XPAHECHUE U PACIIPEICIICHUE OTICICHO OT MOTPeOIeHUs
0) NpoOM3BOJACTBO U MOTPedJIeHHe OCYIEeCTBISIIOTCS OITHOBPEMEHHO
B)MaTepI/IaJII/I?)yeTC}I B BC€IIIU, MOXXCT HaKallJInBaThCA

16. K. JIaBnokomnpenensieT YUCTYIO HEHHOCTh KaK:

a)HUBKYIO IIEHY
0) 3TO TO, YTO §1 MOJIY4al0 32 TO, YTO OTAAI0
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B) 3TO TO, YTO s XOUYy [OJIYYUTh OT IPOIYKTa

17. OcHOBHOE ¥ MPUHLMITHAIBHOE OTJIMUKE YCIIYTH OT TOBapa 3aKJII0UYaeTCs B CIEAYIOLIEM:

a. DTO OTYYXKICHHBIN OT MPOU3BOJUTEIIS PE3YJIbTAT TPy

b. DTo mepenava npoayKTa B ONTOBYIO U POSHUYHYIO TOPTOBIIIO U MOCIESAYIOMIAs €ro Mpojaxa

c. DaKTHYECKH NMPOU3BOICTBO COBMEIEHO C MOTPeOdIeHHeM.

18. Heocsi3aeMoCTh yCIyTH - 3TO

a. TIpormecc mpeaoCTaBaCHUS U MOTPEOICHHUS YCIYT MPOTEKAET OAHOBPEMEHHO, U MTOTPEOUTEIH
SIBJISIIOTCS HETTOCPEACTBEHHBIMU YYaCTHUKAMH 3TOTO Mpoiiecca

b. VYciyru He MOTYT OBITh IPOTECTUPOBAHBI M OLICHEHBI MPEXK/IE, YeM MOKYIATENb HX OIJIATHT

c. Hx HemaTepHaJbHBIN XapaKTep, IPYrHMH CJIOBAMH, YCJIYTa He MOKET ObITh MpPe1I0KeHa
KJIUEHTY B IPYroii ¢hoopMe 10 3aBepuLIEHHSsI TIPOLIECCA €ro 00CIyKUBAHUSI.

19. HecoxpaHsieMOCTb yCIyT - 3TO:

a. IIpomecc nmpegocTaBieHus U MOTPeOJIEHUS YCJIYT MPOTEKAET OTHOBPEMEHHO, 1
NMOTPeOUTEIH SIBJISIIOTCSI HEMOCPEACTBEHHBIMH YYaCTHUKAMHM 3TOr0 Mpolecca

b. VYcuyru He MOTYT OBITh IPOTECTUPOBAHBI M OLICHEHBI MPEXK/IC, YeM MOKYIIATEb HX OIIATHT

c. Ux HemarepualbHbIH XapakTep, APYTUMHU CJIOBAMH, YCIyTa HE MOYKET ObITh MPEII0KeHa
KJIHCHTY B IPyro# (hopMe 710 3aBEPIICHHUS MPOIECcca ero 00CTyKUBAHUS

d. OnHu BO MHOTOM 3aBHCST OT KBaTH(DUKAIMU PAOOTHHKA, €TO0 UHIMBUIYaIbHO-THYHOCTHBIX YEPT
HACTPOCHHS.

20. Cdepa obcmy) MBaHHS HACETECHHS — 3TO:

a. CoOBOKYNHOCTH NpeINpPUSITHIA, OpraHu3aiuii 1 GU3NIECKUX JIMI, OKA3bIBAIIIUX YCJIYTH
HAaCeJIEHHIO

b. JleATenbHOCTh MPEANPHUITAN U OPTaHU3AIMI, HATIPABICHHAS HA YIOBICTBOPEHUE MOTPEOHOCTEH
HACeJICHHsI ¥ MHOCTPAHHBIX IPAXK/IaH B TYPUCTCKUX U SKCKYPCHOHHBIX YCIyTrax

c. JleATenbHOCTh UCTIONHUTENS TPU HEMTOCPEICTBEHHOM KOHTAKTE C TIOTPEOUTENIEM YCIYTH.

21. CormacHo Mozenu «Servuction» K 4aCTH KOMITAHUH, BUAUMOM JIJIsI KJIUEHTA OTHOCSTCS:

a. Ilepconaa

b. TexHomoruveckoe AAPoO

c. dDusnyeckoe OKpy:KeHHe

d. Bcé BhllenepeyrcieHHOE.

22. CepBuCHas onepanus — 3To:

a. Ilporecc, B X0e KOTOPOTO MPOM3BOIUTCS OKOHYATEIbHAS COOPKa BCEX 3JIEMEHTOB CEPBUCHOTO
NPOJYKTA U yCIIyTa MPe0CTaBIACTCS TOTPEOUTEIIO

b. mpomecc, B X0/ie KOTOPOro 06padaTHLIBAKOTCH BBOAMMBIE (DAKTOPHI U CO3AAKOTCS 3JIeMEHThI
CEePBHCHOTO 00CTYKHUBAHNUS B BUJIe IPOTYKTA

c. Ilporecc, B X0/1€ KOTOPOTO MPOU3BOAUTEIH Y€PE3 CTUMYIISAIIMIO YyBCTBEHHOTO BOCIIPUSTHS
CTaparoTCs JOCTABUTH KIUEHTY 3CTETUYECKOE YI0BIEeTBOpeHue, [IprBIeyYs ero BHUMaHHUE,
BOCXHUTHUTH KPACOTOMN

d. Her npaBuibHOTO OTBETA.

23. Ycayra-sro...

a. HM3MeHEeHHEe COCTOSIHUSM JHIA WM TOBApPa, NPUHAMJIEKANEr0 KaKoil-1u00 IKOHOMUYECKOI
eIHHHIIE, MPOUCXO/sIIee B pe3ybTaTe AesiTeJIbHOCTH IPYroii IKOHOMHYECKOI eHHHIIbI C
NpeABAPUTEIHLHOI0 COTJIACHS MEPBOii.

b. KOMIJIEKC OO0S3aTEIbHBIX JUIS WCIOJHCHUS TPABWI OOCTYXMBAaHUS KIHEHTOB, KOTOPBIC
NPU3BAHBI TAPAHTUPOBATH YCTAHOBJICHHBII YPOBCHD KauecTBa BCEX MPOU3BOAUMBIX OMEPAIIHiA.

C. 3alIuTa CTaHmapTa 00CITy)KHBAHUS.

24.Ilompebrocmu — 3T0. .

a. YyBCTBO omymaeMon YeJI0BEKOM HEXBATKH Yero JIn0o.

b. Hy:xnma, npuHaBmAas crnenuduyeckyo (GpopMy B COOTBETCTBHH € KYJbTYPHBIM YPOBHEM W
JHYHOCTHIO HHIMBH/A.

C. COBOKYIIHOCTH CYIIECTBYIOIIUX M MOTECHIMAIbHBIX MIOKYyIaTeNIeii ToBapa.
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25.

26.

27.

28.

29.

Tosap 1o 3amsICy...

4. I3TO OCHOBHBIC¢ BbLITO/JbI, odecrevyeHue TOBapoM. 3ajaya — BBISIBHTDH CKPBITBIC 3a JIIOOBIM
TOBapom HOTpGﬁHOCTI/I n 1npeajgaratb He cBoOiicTBa JTOro TOBapa, a BbITOAbI OT €ro

HCIMOJIB30BaHUA.

b. xapakrepu3yercsi ypoBHEM KauecTBa, HAOOPOM CBOWCTB, AU3AHHOM, MapOYHBIM Ha3BaHUEM W

YIaKOBKOM.

C. 3TO TOBap B pcCajJbHOM HCIIOJIHCHWHU, I/IMCIOH.[I/Iﬁ JOIIOJTHUTECIIbHBIC BBITObI,

IMOKYIHaTCJIIMU: NOCTaBKa Ha AOM, MOHTaX, MOAKIIOYCHUEC, YCIYTM CBA3H, IrapaHTUSA BO3BpaTa

JICHET B CJIy4ae BO3BPATa TOBapa, KOHCYJIBTALMU JIsl KIIUEHTOB.
KiroueBbIM OT/IMUMEM YCIYTH OT TOBapa HE ABIISETCS:

a. Heocsazaemocts

b. HeomHOpomHOCTH

c. OOHOBPEMEHHOCThH MTPOU3BOACTBA U TOTPEOJICHUS
d. IlooyepenHocTh NPOU3BOACTBA U MOTPeOIeHHUSA
e. Hecoxpansemoctb

Ycenyru nenstes Ha 2 OONBIINE TPYIIIIHL. . ..

a. MarepuajbHble H HeMaTepHaJbHbIE

b. MarepuanbHbIC U JyXOBHEIC

c. MarepuanbHbIC U CONUANTBHO-KYIbTYPHBIC

d. MarepuanbsHble H UICAITbHBIC.

K 4-m «He» xapaktepuctuku ycinyru HE otHOcuTCH. ..

a. HeotnmenuMocTh OT HCTOYHHKA
b. HemarepmambHOCTH

c. Hecoxpangemocts

d. HeocszaemocTh

e. HenocrosHCcTBO

f. Bce oTBeTHI BEPHBI.

K tuny notpeOuTenbcKux yCIyr OTHOCUTCS:
a. KoHcalTHHTOBBIC yCITyTH

b. Ycayru kabenpHOTO TeIeBUACHHUS

c. Yciyru, npeaocTaBlisieMble B aTellbe.

30. BeiOepute rpyriy, He BXOASIIYIO B KJIacCU(UKALIMIO YCIYT MO MPU3HAKY BELIECTBEHHOCTH -
HEBEIIECTBEHHOCTH:

a. Ocs3aemble IeCTBYS HAITPABJICHHBIE HA TEJIO YEJIOBEKa
b. Heocsizaemble 1elicTBUS HAIPABJIECHHbIE HA 0CSi3aeMble AKTHBBI

¢. Ocs3aembie I€CTBUS HAIIPABICHHBIE HA BEIlb

d. Heocsi3aemble 1eiCTBHS HalIpaBJIeHHbIE HA CO3HAHHUE YeJIOBEeKa
e. HeocsizaeMble eficTBUS HalpaBIECHHBIC HA HEOCA3AEMBIE AKTUBBI

f. Bce OTBETHI BEpHBI.

KonTposabHas Touka 2.

1. K nopodeccnoHaIBHBIM yClIyraM OTHOCSATCS:

a) KOHCAJIITHHIOBbIE;
b)  TpaHCHIOpPTHBIC;

C) CcTpaxoBble;

d) oOpa3soBanue.

2. HWneampHas yciryra — 3T0:

a) yciyra, KOTopasi OCYIIECTBIISIETCS 110 YETKO OTPaOOTAHHOMY JITOPUTMY;

b) OIPEACIICHHOC }.IeﬁCTBPIe, HalpaBJICHHOC Ha yYAOBJIICTBOPCHUC KOHKpCTHOfI HOTp€6HOCTI/I;

© PI'YTHUC
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¢) alcTpakTHasi TeopeTHYecKast MOJieJb JH00ro U3 BUJ0B CEPBUCHOI 1eITeJILHOCTH;
d) BcE BhILIETICPEYHCICHHOE.

3.  Ycayra, nmogpasymeBaromias HHANBUIYaTbHBIA MOIX0 K KIIUEHTY, Ha3bIBACTCS:

a) mnpodecCHOHAITBHOM;

b) TBOpueckoii;

C) UACATLHO;

d) HeT mpaBUIIBHOIO OTBETA.

4. K BocnmpmHMMaeMOMy KayecTBY, KaK K JJIEMEHTY IIEHHOCTH YCITyTH, He OTHOCHUTCS:

a) CTHIJIb OOIIEHUS MPOIABIIA U TIOKYIIATEeIs;

b) Ju4YHBIE NOTPEOHOCTH KJIMEHTA,

C) IICHA YCIIyTH;

d) BHemIHHE KOMMYHHWKAIHH.

5. CormacHo ™moxmenu «Servuction», K YacTH KOMIAHHWH, BWJIMMOM JUIS KJIHCHTA
OTHOCHUTCS:

a) mepcoHa;

b) TexHOIOTHYECKOe SJPO;

¢) ¢usnUYecKoe OKpPY:KeHHE;

d) BcE BhIETIEpEUNCICHHOE.

6. Pacmomokure KOHTakTHBIC 30HBI (oT O 70 3) B TIOpSAKE YBEIMYEHUS 30HBI
HETNOCPEICTBEHHOT0 KOHTAKTa:

a) cXaTas KOHTaKTHas 30Ha;

b) ckpwITast KOHTaKTHAs 30HQ;

C) KOHTaKTHas 30HA, pa3/esieHHas MPOCTPAHCTBOM;

d) KkoHTakTHas 30Ha, pa3JeIeHHAs CTONKOM.

OrtserT: b-0, a-1,d-2, c-4

7. OCHOBHOE W MPUHINITHAIBHOE OTJIMYHE YCIYTH OT TOBapa 3aKJII0YAETCS B CIETYIOIIEM:

a.
b.

c.
d.

DTO OTUYXKIICHHBIN OT IPOU3BOIUTEINSI PE3YIbTAT TPY/IA;

OTo mepenada MpPOAYKTa B ONTOBYIO M PO3HHYHYIO TOPTOBIIO W IOCIEIYOIIas ero
MPOJaKa;

DaKkTHYEeCKH MPOU3BOICTBO COBMEIIEHO ¢ MOTPedIeHueM;

[Tpou3BOACTBO MOXKET OBITH YIAJICHO OT IOTPESOUTEIIS.

8. Heocs3aemocTs yciyru — 3To0:

a.

d.

[Iponecc mpenoctaBieHuss M MOTPEONICHUS YCIyr MpOTEKaeT OJHOBPEMEHHO, U
NOTPeOHUTENHN SBIAIOTCS HENOCPEACTBEHHBIMH YYaCTHUKaMH 3TOTO Ipoliecca

VYciyru He MOryT OBbITh IIPOTECTUPOBAHBI M OLEHEHBI IIPEXJAE, YeM IOKyIaTenb HX
OILIATUT

HUx HemaTepHMalbHBIH XapakTep, APYrHMH CJOBaMH, YyCJyra He MOXeT OBITh
npeJloKeHa KJIMEHTY B JApyroii d¢opme 10 3aBeplleHHs Ipouecca ero
00CTy:KMBAHUSA;

B03MO0XHOCTB OLIEHUTH KaYECTBO MOCJE ONPEACIECHHBIX ONEpaIii.

9. Yeayra-iro...

a.
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b. KOMIUIEKC OO0S3aTENBHBIX AJII WCIOJNHEHHS MPaBWI OOCTYKUBAHUS KIMEHTOB, KOTOPHIC
MpU3BaHbBl TapaHTHPOBATh YCTAHOBJICHHBIM YPOBEHb KadecTBa BCEX MPOU3BOIAMMBIX
Onepaui.

C. 3amuTa CTaHAapTa 00CTyKUBaHHUS,

d. TpoaYKT YeloBEYECKOTO Tpyla, MPUHAIUIEKAIEr0 BTOPUYHOMY CEKTOPY SKOHOMHKH,
MpeJTaraeMblii Ha PHIHOK JUTSI ITPOJJaKH.

10.Ilompebrocmu —3T10. ..

a. HexXBaTKa 4ero-imoo;

b. Hykma, npunsiBmas crnenuduueckyo (GopMy B COOTBETCTBHHM C KYJIbTYPHBIM
YPOBHEM H JINYHOCTHIO HHIUBH/IA;

C. COBOKYNHOCTh CYIICCTBYIOIIMX M MOTCHIHAIbHBIX ITOKYIATSIBCKHX BO3MOMXKHOCTEH

MoKymnaTesiei ToBapa (yCIyTH);

JKellaHWe KIIHMEHTa OOMEHSTh TOBAp Ha JICHBTH.

o

—

. KimtoueBpIMU OTJIMYMSAMHU YCIYTH OT TOBApa HE SIBIISIOTCA:
Heocs3zaemoctsb
HeonnopoaHocth
OTHOBPEMEHHOCTH MPOU3BOJICTBA U MOTPEOICHUS
IMoouyepenHOCTH MPOU3BOACTBA H MOTPEOICHUS
HecoxpansemocTsb
BCE OTBETHI HEBEPHBI
BCE OTBEThI BEPHbI

e R

—
[\

. Yenyru aensitcest Ha 2 OOJIbIINAE TPYIITIBL:
MarepunajibHble 1 HeMaTepHaJIbHbIE
MarepuasibHble U 1yXOBHBIE
MarepuasibHble U COLIMAIBHO-KYJIbTYPHBIE
MaTepI/IaJ'IBHBIe 1 ncaJIbHbIC.

poos

—_
(O8]

. K 4-m «He» (o cBoiictBe ycnyru) HE oTHOCHTCH. ..
HeoTnenmuMocTh OT HCTOYHUKA
HemarepuanbHOCTb
Hecoxpansemocts
HemnocrosiHCTBO KauecTBa
Bce oTBeTHI BepHBI.

/o o

e

14. K rpynre noTpeOUTeabCKUX YCIyT OTHOCSTCS:
a. Koncantunrossle yciyru

b. Ycenyru teneBuaeHus

c. Yeayru, npegocrasJjisieMble B aTesbe.

15. Beibepure yciayru, KOTOpbI€ SBISIOTCS UCaTIbHBIMU:
a. YCIIyru Takcu

b. Ycayru cromarosora

c. Takux ycJayr He cymiecTByet

d. Ycnyru amepukaHckoit Mojenu BeJeHus Ou3Heca

16.MarepuasbHble YCIYI'y HallpaBJIeHbI Ha:
a. dopmupoBaHHE OTAEITHHBIX TPeOOBAHUI TOTPEONTEIICH

© PI'YTHUC
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b. VYnomierBopeHne MaTepHadbHBIX NOTPeOHOCTE
C. YIOBJICTBOpEHWE AYXOBHBIX MOTPEOHOCTEH
d. YpoierBopeHHE HYXI U IOTPEOHOCTEH MHIyCTPHAILHOTO OOIIECTBA.

17.Henmpon3BOACTBEHHBIE YCIYTH — 3TO:

a. TpancnopTupoBKa rpy30B

b. Texauueckoe oOCITYKHBaHNE 000PYIOBAHUS

c. YcIyru 3ipaBooXpaHeHusi, KyJbTypbl

d. CoOopka HEOOXOOUMBIX OBIEMEHTOB YCIYIM BYYETOM HHHOBALMOHHBIX TEXHOJOTHH
00CITy)KMBaHMS.

18.K HEKOMMEPUYECKUM yCITyraM OTHOCSIT:

a. Ycayrd npeanpuaTuil Typusma U oTablxa

b. Ycnyru opranuzanmii o0mEcTBEHHOTO MUTaHUS

¢. Yciayru 0JIaroTBopHuTeJbHBIX (GOHIOB

d. Ycmyru pecraBpallMOHHBIX MaCTEPCKUX M TEATPOB.

19.Ycnyru no peructpaiuy TpaHCIIOPTHBIX CPEACTB ABJISIOTCS:

a. TocynapcTBeHHBIMH
b. WHpeansHbIMU

c¢. CMemaHHBIMH

d. YwmcreiMu

20.KonTakTHas 30HaA — 3TO:

a. Jloboe mMecTo, r/ie NPONU3BOAUTHCS yCIyTa

b. Mecro, rae yciayra MOXeT XpaHUThCS

c¢. OnpeneneHHoe MeCTO KOHTAKTA KJIMEHTA U COTPYJAHNKA CEPBUCHOM cepbl.

21.KoHTaKTHOH 30HOM MOYXET CUUTATHCS:
. Croiika aTMIHHCTPATOpPa B TOCTHHHUIIE
Lex mo pemoHTy 000pyAOBaHUS
CrpouTenbHas IUIOMAaIKa

Toprosas miomanka HHTEPHET-Mara3uHa

a0 o

22.KOHTaKTHOM 30HOU HE SIBISAETCS:

. 3oHa peMOHTA OBITOBOM TeXHUKHU

PaGouee mecTo mapukmaxepa

PaGouee mecto cromarosiora

PaGora un:keHepa no Hajaaake 000py10BAHUSL.

ao op

23. Kakoro Tura JU4HOCTH HE CYLIECTBYET:
a) Kpyr;
b) pomo;
C) 3ursar;
d) xBanpar;
€) TpeyroJbHUK.

24. Mogenb «servuction» 0TOOpaKaer. ..
a) CTCIICHb KOHTAKTA MPOU3BOAMUTEIA U l'lOTpeﬁPlTeJ'Iﬂ ycayru;
b) MaHCpPYy KOHTAKTa NPOU3BOAUTECIIA U HOTp€6I/IT€J'I$I YCIyru,
C) BpeMs KOHTAKTA MPOU3BOIUTEIIS U TOTPEOUTEINSI YCITYTH;

© PI'YTHUC
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d) IMMOJIC3HOCTb KOHTAKTa MPOU3BOJUTCIIA U HOTp€6I/ITeJ'I$I ycCiyru.

25. IloTpeOHOCTH B yCIIyrax, o0ecrieueHHass HATMYHBIMU JCHEKHBIMH CPEICTBAMU
HACEJIEHMUS, - ITO:

a. KOHBIOHKTYpa phIHKA

b. DBmacTHYHOCTH crpoca

¢. IlmarexxecmocoOHBIH cipoc

d. Crhenumanu3upoBaHHBIHN CIIPOC.

26. Cdepa ycayr nmpeacTaBisieT Co00i:
a) IlepBUYHBIN CEKTOpP SKOHOMHUKH

b) BropHuHBII CEKTOP IKOHOMUKH

¢) TpeTH4yHBI CEKTOP IKOHOMHUKH

d) PriHOYHYIO HHOPACTPYKTYDY.

27. K KOMIIOHEHTaM LIEHHOCTH YCIYI'M OTHOCATCS:

a. BpeMs

b. BOCIpHHIMAaEeMO€E Ka4eCTBO

C. OCHOBHA 1 JIOTIOJIHUTENbHAs YCIyra (BO3MOXHOCTD TTOJTy4ECHH )
d. ceHcopHBIE pa3IpaKUTENS

€. [IeHa B CTOMMOCTHOM BBIPaKCHUHU

f. Bce OTBeTHI BEepHBI

28. K xoMnoHeHTaM HeJIeHEKHOM 1IeHbl OTHOCST:
a) BpeMs MMOWCKA YCIYTH, OKUJIAHUS U BHITOTHCHNUS;
b) TCUXOIOTHYECKUE TPATHI,
c) (hu3HUECKHUE YCUIIUS;
d) ceHcopHbIe pa3pakKuTeNu;
€) JINMYHBIA OIBIT ITEPCOHAIA.
29. Beibepure yciyru, KOTOpbIE SBISIOTCS UACaTbHBIMU YCIyTaMu:
a. YCIIyru Takcu
b. Ycayru cromarosora
c. Takux ycJIyr He cymecTByeT

30.PacnpenenuTenbHble yCIYTH BKIIOYAIOT:
a. MaccoBrle KOMMYHUKAIIU
b. VYcayru Tpancnopra, TOProBiu, CBA3H
C. KOHC&HTI/IHF, WHXXWHUPUHT.

KonTpoabHas Touka 3.
1. J[aiitre ompeneneHue MNOHATUSAM «(hopMa OOCIYKHUBAHUS» U «METOA OOCITYKHBAHUS
noTpeOuTenei».

2. Kakue coBpemenHble (hopMbl 00cmyxuBanusi Bel 3Haete?

3. B dWem cymHOCTP M 0OCOOCHHOCTH OOCTY)KHMBAaHHS TMOTpeOHUTENeld B CTAllMOHAPHBIX
YCIIOBUSAX M C BBIE3JIOM Ha oM K norpedutensm? [IpuBenute npuMepsl.

4. B yeM nmpenmytiiecTBo 6€CKOHTaKTHOTO OOCTYKUBAHUS TTOTPEOUTEICH?

5. Jlaiite ompeneneHue IMOHATHS «KOHTAKTHAs 30HA», NMPUBEIUTE NPUMEPHl KOHTAKTHBIX
30H B c(pepe cepBuca.

6. Kakwue TpeboBaHus NPeabIBISIOT K 00CITYKHBAIOLIEMY IIEPCOHANTY B KOHTAaKTHOH 30He?

© PI'YTHUC
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7. Pacckaxure, /00bsicCHUTE/, B YeM CyThb a0OOHEMEHTHOTO OOCITYKUBaHUS, OOCITYKUBAHHSI C

noMomIpi0 oOMeHHOro (hoHAa MamuH W HpuOopoB. Kakue «mIiochl U MHHYCBI» HECYT OHH
KJIMEHTY U CEpBUCHOI pupme?

8. Kakum o00pa3om wWHTEephep IOMEIIEHUS, B KOTOPOM IIPOBOAUTCS OOCITYXHBaHHUE
noTpeOuTenei, BIMSIET Ha CTENEeHb HUX YIOBIETBOPEHHOCTH M 3()(HEKTHBHOCTH pPabOTHI
obcmykuBaromero rnepconana? [lpuseaure mpumepsl.

9. Ha3zoBuTe 3Tamnsl )KM3HEHHOTO IMKJIA YCIYTH U TIOYEMY 3TO HEOOXOJUMO 3HATh JIIOOOMY
peANPUHUMATEIIO.

10. [Touemy npu OKa3aHUU YCIYT TaK Ba)KHO YUUTHIBATH BPEeMEHHOH (akTop?

1. ['me moTpeOuTens CKOpee pHUCKYET CTOJKHYThCS C HEITHYHBIM OOparieHueM
/obcyxuBanuem/ - B cepe ycIyr WM IpOU3BOJCTBEHHOM cdepe U mouemy?

12. [TpuBeauTe mpuMephI TOr0, Kak KOMIBbIOTEPHBIE U TEIEKOMMYHUKAIIMOHHBIE TEXHOJIOTHH

B TCUCHUC NMOCIICAHUX JICT UBMCHHUJIN TC BUbI YCIYI', KOTOPBIMU BEI IMOJIb30BAJIUCH YKC JABHO.

KonTpoabHas Touka 4.
[TpumepHas TemMaTHKa rpynIoOBBIX MPOEKTOB
1. CepBucHas AesTeIbHOCTh KaK YacTh KyJbTYpbl Poccun.
2. CepBuCHas 1eATENbHOCTD KaK yacThb KyiabTypsl EBpornsl u CHIA.
3. AHanu3 BO3MOXXHBIX OpraHM3allMOHHBIX (POpPM peanusanuu cepBuca B cepe TypusMa u
TOCTETPUMMCTBA.
Ananuz pepopmupoBanus chepsl yeuyr B Poccun.
CereBast 5KOHOMUKA: IPOOIEMbI U 0COOEHHOCTH Pa3BUTHS
Amnanuz ocobennocrei pazsutus chepsl yeayr B CCCP u coBpemenHoi Poccun.
DBOJIIOLIMS YCIIYT U MX BIMSHUE HAa CTAHOBJIEHUE 00IIIeCTBa.
ManunynupoBaHue noTpeOuTeNbCKUM noBeeHueM. OCHOBHBIE MTOIXO/IbI.
CoBpemennsblii ceprc PO: mpoGieMbl U TEpCIIEKTUBBI Pa3BUTHSL.
. DTHKA U STUKET CEpBUCA. AHAIN3 OCHOBHBIX MPABUII.
. 3aBUCUMOCTb CEPBUCHOI JIEATENLHOCTH OT reorpaduueckux U AeMorpaduyeckux
(bakTopoB.
. 3aKO0H 0 3aIIuTe MpaB MOTpeduTeNel (TypucToB). AHanu3 cyeOHoN mpakTuku Poccun n
3apyOeKbsl.
. PazpaboTka mpUHIMIIOB KJIMEHTOOPUEHTHPOBAHHOTO MOJIX0Aa B PA3TUYHBIX OTPACIIAX
cthepsl cepBrca (B OBITOBOM 0OCITYKUBaHHUH, 00pa30BaHUHU, TYpPU3ME, TOCTUHUIHOM
Jienie, pecTOpaHHOM OOCITYKUBAaHHUH U T.1.)

— —_— 0 00 J O\ LN

—_
(98]

IIpome:xkyTouHasi aTTecTanus
Bomnpocekl k 3x3amMeny.

KpaTkas xapakTepucTHKa 3TarioB pa3BUTHSI YEIOBEYECKOTO 00IECTBa.

TexHoIornuecke ypoBHU Pa3BUTHs YEI0BEUECTBA.

3. TloHsTHE MHAYCTPUATHHOTO OOIIECTBA, €T0 OCOOCHHOCTH. 3aPOKICHUE U Pa3BUTHE
yCIIyT B OOIIECTBAX IPEBHETO MUPA.

4. Ycnyru B cpeHEBEKOBOM 0011ecTBe EBpOTIIHL.

5. Ycayru B cpeaHeBexkoBoM ob1iecTBe Poccun.

6. ITloHsTHE MHAYCTPUATHLHOTO OOIIECTBA, €r0 0COOeHHOCTH. HAYyCcTpHanpHOe
IMMPOU3BOACTBO U CCPBUCHAA ACATCIIbHOCTD.

7. TloHsATHE TOCTUHIYCTPHAIBHOTO 00IIeCTBa (MH(POPMAIIMOHHAS] PEBOJIOLINS, CEPBU3AITUS

9KOHOMHKHU U I[p) HOCTI/IH,Z[yCTpI/Ia.HBHOG MPOU3BOACTBO U CCPBUCHAA ACATCIBHOCTD.

N —

© PI'YTHUC



®rs0yBno

PrYTWC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE CMK
YYPEXXIEHME BbICIIETO OBPA30OBAHVIA PIyTUC

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»

Aucm 41 u3z 44

9.

10.
11.
12.
13.
14.

15.

16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.

27.
28.
29.
30.
31.
32.
33.
34.

35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.

48.
49.

I'moGanbHbIe TPOOIEMBI TOCTUHYCTPUAIBHOTO 00IIIECTBA M UX CBSI3b CO cepoit
cepBuca

[Mpuznaku ycmyru. CpaBHUTENbHAS XapaKTEPUCTHKA TOBAPOB U yCIYT.

[Tonsitue ycinyru. Buasl ycayr.

VYeiyru conuanbHOro nakera.

locynapcrBennast yciyra. Buibl rocy1apCcTBEHHBIX YCIIYT.

MexnyHnapoansie mogenu yeayr (mogenu /1. Parmena, @. Kotnepa, M. buthepa u nip.)
CymrHocTh OHTHS «cepa yeryry. DnmeMeHTsl cheprl yeayr. PeiHOK yenyr. CyObeKThI
pBIHKA YCIIYT.

HeoOxoauMbie KOMITIOHEHTHI cephl YCIIYT: CIIPOC U IMpeioxkeHrne. MeTo1oornyeckue
MOJXO0/IbI K IPOTHO3UPOBAHHIO CIIPOCA.

®dakTophI, onpenestomue crpoc B chepe yeayr. HerieHoBbie hakTophI.
OCoOeHHOCTH PhIHKA YCIYT.

Crpareruu npeInpuHUMAaTEIbCKON NeSTEILHOCTH B cpepe yCiyr.

CepBucHas nonutnka crpad Esponsl u CIIA.

CepBucHas nonutuka Poccuu.

3akoHOAaTenbHasl 1 HOPMAaTHUBHAsL 0a3bl cepBuUCa.

[TpuHLIMTIBI OCYIIIECTBICHHS COBPEMEHHOTO cepBrca. OCHOBHBIE 33/1a4H c(hepbl CepBHCA.
OcHoBHBIE TOJIXO/IBI K OCYIIIECTBIICHUIO CEPBUCA.

Buas! npeanpoaxHOro U MOCIENPOoJasKHOTO CepBHUCa.

OcHOBHbBIE BapHAHTbI OPraHU3AlUN CUCTEMBI CEPBHCA.

OcHOBHBIE 33]]a41 OPTAaHU3AIUH B 00JIACTH CEPBUCHBIX TEXHOJIOTHI. Mepbl o
VIIY4IICHUIO c(hephl cepBHCa.

PernonanpHbIe aCIIEKTHI CEpPBUCA.

[TpoGneMbl CepBUCHOM OTPACId U TIEPCIIEKTUBBI PA3BUTHSI.

[TonsTe nenoBoi penyranuu.

Kynbetypa cepBuca.

[ToHsTHE KOHTAKTHOM 30HBI 1 OCOOEHHOCTH TTOBE/ICHUS B HEH.

ODTUYECKHE OCHOBBI U JICJIOBOM 3THUKET CEPBUCHOM JEATEIBHOCTH.

DcTeTnyeckre KOMIOHEHTHI c(hephbl cepBHca.

[Tonsitne naHOBaNMiA B cepe cepBruca. OcOOEHHOCTH BHEAPECHHS MHHOBAIUH B chepy
yenyr. [IpuMepsl ynauyHbIX ¥ HEYIaYHBIX MHHOBAIIMOHHBIX PEIICHH B chepe yCiyrT.
Kuznennsrit ukn yeayru OKLY).

CrpaTerun KOHKypeHIIMHU Ha pa3auyHbIX dTanax JKIY.

Mopenb HEHHOCTH YCIyTH.

Knaccudukanus norpebureneii. [lorpedurensckoe moBeaeHUE.

KauectBo 00cnyKuBaHUs U IPOU3BOAUTEIHHOCTb.

CrpaTerndeckue HapaBiICHHs] U KOHKYPEHTOCTIOCOOHOCTH B cpepe yCiyr.

@®opMbl KOMMYHHMKAIIUU € TOTPEOUTEISIMHU YCITYT.

Posb 1 3HaueHNE HEBEpOATBHBIX CITOCOOOB OOILIECHHS.

MexayHapoIHbI OOMEH YCITyraMHu.

WuTepHeT -cepBUC B COBPEMEHHOM OOIIECTBE.

HNudopmalinoHHbIE TEXHOJIOTUN CEPBUCHOMN AESITEIbHOCTH.

[Tcuxonoruveckasi KyabTypa cepBHUCa.

TpebGoBanusi, mpeabsABIsIeMbIe K TPOPECCHOHATPHOMY TTOBEACHUIO PAaOOTHHKA
KOHTaKTHOU 30HBI.

KynbsTypa obmenus ¢ morpedbutensmu. Kymbrypa peun paOoTHUKA KOHTAKTHOM 30HBI.
Pabora ¢ xxanobamu. KOHQIUKTEI ¢ KITHEHTaMHU.
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50. Crioco0b! 1 mpaBuiia pa3petieHns KOHQIUKTHBIX CUTYaIHH.

7.4. MeToauueckne MaTepUAaJibl, ONpeAesilOIMe NPOUeAYPbl OLEHUBAHUA 3HAHMI,
YMeHHUil, HaBbIKOB W (WJIH) ONbITA JAeSTEJbHOCTH, XAPAKTEPHU3YIOIIUX IJTalbl
¢dopmMupoBaHus KOMIIETCHLMH.

Coaepixkanue 3aHATHII CEMHMHAPCKOI0 THIIA.

[TpakTudeckas paboTa 3aKIIOYAeTCS B BBIMOJIHCHHH CTYIEHTAMHU IOJ PYKOBOICTBOM
npenojaBaTenss KOMIUIEKCa Y4YeOHbIX 3aJaHMi  HampaBlIEHHBIX HA YCBOGHUE HAy4yHO-
TEOPETUYECKNX OCHOB YUe€OHOW IUCIUIUIMHBI, TPHOOPETEHUE TPAKTUYECKUX HABBIKOB
OBJIAJICHUS] METOJIaMU MPAKTUYECKOW pabOThl C IPUMEHEHUEM COBPEMEHHBIX MH(POPMAIIMOHHBIX
U KOMMYHHMKAIIMOHHBIX TE€XHOJIOTHH. [IpakTHueckue 3aHATHS CIIOCOOCTBYIOT Oojiee rIIyOOKOMY
MOHMMAHUIO TEOPETUYECKOro0 MaTepuaja yd4eOHOTO Kypca, a TakKe pa3BUTHIO, (POPMUPOBAHUIO
U CTAHOBJICHHIO PA3JMYHBIX YPOBHEH COCTABISIOMUX MPOPECCHOHAIBHON KOMIIETEHTHOCTH
cTyneHToB. OCHOBOHM MpakTUKyMa BBICTYNAIOT THUIOBBIE CUTYallUM, C KOTOPBIMHU JOJKEH
CIPABIIATHCS CHEIUAIMCT B 00JIACTH CEpBHCA HA MPEIIPUITUIX TYPUCTCKONU OTPACIIH.

Buabl npakTuyeckux 3aHATHIA:
- Kpyraslii crou,
- Ctynenueckasi KoH(pepeHIus,
- Pemenne cutyallMoHHBIX 3a1ad4,
- Brie3qHble pakTUYECKUE 3aHIATHS,
- [Icuxonorunyeckuii TPEHUHT,
- TectupoBanue

IIpakTuyeckoe 3ansaTue 1.

Bun npaktuueckoro 3anarus: «Kpyrislii crom»

Tema u conepxanune 3ausaTud: CepBUCHAS 1eATEJILHOCTh KaK (popMa ya0BJIeTBOPEHMS
noTpedHOCTEl YeIOBeKA.

[IpakTueckoe 3aHsATHE, TMpeAycMaTpuBaoliee OOCYKIEHUE CTYACHTAMU HCTOPUYECKUX
BOIIPOCOB BOZHMKHOBEHHMS U IBOJIIOLIMU CEPBUCHOM AEATEIbHOCTH.

Lens 3ansTus:B mporecce u3ydeHus TEMbI CIEIYET COCPEAOTOUUTHCS Ha TEPMHHAX U
MOHSITHUSIX, WCIOJIb3YEMbIX B COBPEMEHHOH CEpPBUCHOU MAEATEIHHOCTH — «CEPBHCY, «YCIYyray,
«cdepa 00CITy)KUBAHHSY, «KYJIbTypa CEPBUCA» U JIp.

[Ipaktudeckue HaBbIKK: CTyaeHTaM HEOOXOIUMO YSICHUTh OTIUYHTEIbHBIE OCOOCHHOCTH yCIyT
B CpaBHEHHUH, HalpUMep, C TOBAPOM — HX HEOCSI3aeMOCTh, H3MEHYHMBOCTH IO KayecTBY,
HEBO3MOXKHOCTh MX XpaHeHHs. Takke BaXHO YCBOWUTH MPHUHIIMITBI M OTIIMYUTEIbHBIC MPU3HAKH
CEpPBHUCHOM AEATETbHOCTH.

Bomnpocsl, BEIHOCUMBIE Ha 00CYX/IEHUE:

1. [TonsaTHE 00 yCayre U CEpBUCHOM NESITEIBHOCTH.

2. Ciepa ycayr B 00LIECTBEHHOM Pa3/IeIeHUH TPYAA.

3. ®yHKIMA cPephl yCIyT.

4.Ilonstue "ycmyra".

5.0co0eHHOCTH pBIHKA YCITYT.

6.CocraB oTpacieii chepbl ycIyr.

7.Chepa yCIIyT " dbopmupoBaHue MMOCTHUHIYCTPUATBLHOTO oO1mecTna.
8. dakTOpBI Pa3BUTHUS CHEPHI YCITYT.
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IIpono/kuTeabHOCTH 3aHsATHA — 2 yaca / 0,5 yaca / 1 gac.

IIpakTH4eckoe 3ansaTHE 2.
Bun npaktuueckoro 3ansatust: «CTyaeHueckast KoHQepeHIus»
Tema u copepxanue 3aniatus: CouuajbHble MPeANOCHIIKA BO3HMKHOBEHHUSI CEPBUCHOM
AesITeJIbHOCTH.
Bomnpocsl, BBIHOCHMBIE Ha 00CYX/IeHUE
1. TlpuHUUIBI COBPEMEHHOTO CEpBHCA B UHAYCTPUU TypU3Ma U CEPBHCA.
2. 3agauu COBPEMEHHOI'O CEpBHUCA.
3. VYcuneHue ponu TYpUHAYCTPUHU B COBPEMEHHOM 3KOHOMHKE. Bo3nelicTBre pakTopoB
pocta MOTPeOUTENHCKON aKTHBHOCTHU. DBOJIIOIIUS MTOHSITHS CEPBUC.
4. ®upMEHHbIN CEPBUC U €0 MPEUMYIIIECTBA.
5. OcHOBHBIE MOJIXO/IbI K OCYIIECTBIECHUIO CEPBHCA B Pa3HBIX CTpaHax.
Lens 3aHATHSA: W3Yy4UTH TpoOJeMaTUKy (OpPMUPOBaHHUS cepBUCHOTO obmecTtBa PO,
OonpeacIuTb OCHOBHBIC HpO6JIeMBI
[TpakTHyeckure HaBBIKU: 3HATh OCOOEHHOCTH MPOEKTUPOBAHUS CEPBUCHOM NESATEIBHOCTH
B COOTBETCTBUU C STHOKYJIbTYPHBIMU, HCTOPUUECKUMHU U PEIUTHO3HBIMU TPATUIIUSIMHI
I[Ipoxo/KNTEeIBLHOCTD 3aHATHSA — 2 yaca / -/ -.

IIpakTnyeckoe 3ansTHe 3.

Bupg npaktudeckoro 3anatusi: «Kpyribiii cTomy

Tewma u coneprkanue 3ansatus: Crenuduka yciryr Kak ToBapa.

[IpakTuueckoe 3aHsATHE, MpelycMaTpUBarollee OOCYXKJIEHHE B BHJAE KPYIJIOTO CTOJa
COBPEMEHHBIX TIOJIXOJI0B K (PYHKIIMSIM U MPUHIIMIIAM COBPEMEHHOTO CEpBUCA U OKAa3aHUS YCITYT.

[IpencTaBuTh Mpe3eHTALINIO JOKIAA!

1. TloxynaTenbCKuii puCK B cpepe OTEUECTBEHHBIX YCIIYT.
2. PBIHOK TOCTMHHYHBIX YCIYT M €T0 OCOOEHHOCTH.

Lenp 3aHATHSA: M3Yy4UTh OCOOEHHOCTH pa3BUTHA cepBuca B Poccu u 3a pyOexowm,
MPEJICTaBUTh OTYET O MpOoeTaHHON padoTe.

[IpakTrueckue HaBBIKK: MOHUMATh U aHAIM3UPOBATh MUPOBO33PEHUYECKUE, COLIUATIBHO U
JUYHOCTHO 3HAunMMbIe (uitocoPpckrue mMpoOIeMbl, MPOSBIATH MATPUOTH3M, TPYIOJIOOHE |
rPAKJAHCKYIO OTBETCTBEHHOCTh

IIpoxo/uKUTEIbHOCTD 3aHATHA — 2 yaca / -/ -.

KonTpoubHnasi Touka 1 — 1 yac /1 yac/ 1 gac.

IIpakTnyeckoe 3ansTue 4.
Bua npakTrdeckoro 3aHATHS: KPYIJIbIA CTOJ
Tema u conep:xkanue 3aHatus: LleHHOCTB yeayrn.

Llenp 3aHATHA: U3YUUTH PA3IMYHBIE TTOJXOIBI K OLIEHKE YCIIYT.

Hanucats 3cce, MOCBSAIIEHHOE CUCTEME ITPENOCTABICHNS PEKIIAMHBIX U IPYTUX CEPBUCOB
B PO.

[IpakTHyeckre HaBBIKM: 3HAaTh O IIOBEIEHHM IOTpeOUTENel, KpPUTEpUAX KadecTBa
uH(pOpMaLlMU B Pa3BUTHH MMOCTUHAYCTpUATBHOTO 0011ecTBa,B T.4.Jiull ¢ OB3 1 HHBAIMAHOCTBIO.

I[Ipoxo/knTeILHOCTD 3aHATHA — 2 yaca / - / 1 yac.

IIpakTH4eckoe 3aHsATHE S.

Bup npakTrueckoro 3aHATHS: ceMUHap-KOH(epeHuus
Tewma u conepxanune 3anatus: JKU3HEHHBIN UK yCIyTU
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Bonpocel, BEIHOCHMBIE Ha 00CYKIEHUE:

1.ComnocTaBbTe KU3HEHHBIN LIUKJ YCIYTU U ToBapa. [losgcHuTe paznuuus.
2. Ilonbepute TOBAPHI U YCIYTH, UK KOTOPBIX OJIMHAKOB.
3. TlonGepute mpuMepbl TOBApOB U COMYTCTBYIOLIMX YCIYr B 00JIACTH TOCYJapCTBEHHOTO
YIIPABJICHUS, KOMMEPYECKOMN AEATEIIBHOCTH, UCKYCCTBA.

[enb 3aHATHS: U3yYUTh OCOOCHHOCTH KU3HEHHOTO 1IMKJIA YCIYT U TOBAPOB.

[IpakTrueckue HaBBIKU: TOHUMATh W AHAJIU3UPOBATH HSKOHOMUYECKHUE MPOLECCHI,
CBSI3aHHBIE C PA3BUTHUEM YCIYT.

I[Ipoxo/KNTEeIBLHOCTD 3aHATHS — 2 yaca / -/ -.

IIpakTnyeckoe 3ansTHe 6.

Bun npakTrueckoro 3aHATUS: CEMUHAp- MPECTaBlICHUE IPe3eHTalnN

Tema u conepkanue 3anatusi: CepBUC KaKk KOMIIOHEHT MTPOJIa’K TOBApOB.

3aaHue A CeMHUHAPCKOTO 3aHATHUS:

CocraButh npe3eHTanuio Ta TeMy «COBpEMEHHBIH CEPBUC B KOMMEpLUU». 3aJaHue
MpeAnoJaracT aHajinu3 OJHOW M3 COBPEMEHHBIX KOMITAHMHA C PACKPBITHEM BCEX OCOOCHHOCTEH
0o0cITy>)KMBaHUsI TIOTPEOUTENECH B mpoliecce nmpoaaxku ToBapa». [Ipesentarnus cocrout u3z 10-15
CIIalIOB.

Lenb 3aHATHS: U3YYUTh CEPBUCHBIE TEXHOJOTUH B MpoIiecce MPOoAaku TOBAPOB.

[IpakTudeckne HaBBIKK: BIAJIETh CIOCOOHOCTHIO MOHMUMATh M aHATTU3UPOBATh B3aUMOCBSI3b
00CyXKMBaHUS U TOPTOBIIH.

I[Ipoxo/knuTebHOCTH 3aHATHA — 2 yaca / 0,5 yaca / 1 yac.

KonTpoabHas Touka 2 — 1 yac /1 yac/ 1 yac.

IIpakTuyeckoe 3ansarue 7,8.

Bun npaktudeckoro 3anartusi: case-study/ Penenue cutyalimoHHbBIX 3a7a4
Tema u copeprxanue 3aHATHS: VH(POPMAIIOHHBIE TEXHOIOTHH B IIPOLIECCE 00CTY )KUBAHMS.

C pasButueM MHPOPMALMOHHOTO oO0IIecTBa MH(pOpMAlMS CTaia TOBApPOM, KOTOPBIH
NpOJAETCs W/WIM TPENOCTaBIseTCS B BHAEC YCIYyrH. B cBs3um ¢ 3TuM uMH(OpMannoOHHBIC
TEXHOJIOTUH B c(epe YCIyr MOHMMAIOTCS KaK ONpeAeieHHas IOCIe0BaTEIbHOCTh OIepauii,
BBINIOJHAEMBIX B IENAX MONyYeHHsS HWH(DOPMAIMOHHOTO NPOJYKTa, NpPEAHA3HAUYCHHOTO IS
YJIOBJIETBOPEHHSI MOTPEOHOCTEH Mosb30BaTeNsi 0e3 MOMOJHUTENbHBIX YCUIIMH C €ro CTOPOHBI.
Pacripoctpanenne  WH(GOPMAIMOHHOTO  NPOAYKTAa  OCYIIECTBISIETCSI € MOMOIIBIO
UH(POPMALIMOHHBIX YCIYT, 00eCIeYMBAIONINX MPEIOCTABICHUE MOIb30BaTEI0 MHPOpPMALUU B
COOTBETCTBHHM C NOCTYNHMBIIMM 3alPOCOM WJIM BBIABIEHHOH moTpeOHOCTHIO. [IpmmMepamu
UH(POPMALIMOHHOTO TPOAYKTa MOTYT OBITh KHHMra, AMCK C ayauo- WM BHUACO3AIHCHIO,
KOMITBIOTEpHAs TporpamMma M 1p., a HpuMepaMu HH()OPMAIMOHHBIX YCIYI — IIOMCKOBO-
CIpaBOYHAs CUCTEMA, SJICKTPOHHAS MTOYTa U JIp.

Llens 3aHATHS: 3aKpeNUTh IIOJNyYCHHBIE B XOJ€ JICKIMOHHOTO 3aHATUS 3HAHUS,
npuobpect (GyHIaMEHTAIbHbIE 3HAaHUSA 00 WH(POPMALMOHHBIX TEXHOJOTHSIX B IpoIEecce
00CITy>)KMBaHUS.

[IpakTuyeckne HaBBIKM: HW3YYUTh OCHOBHbIE WH(OPMAlMOHHbIE TEXHOJIOTUH,
IPUMEHSEMbIE OPTaHU3ALUSIMH B TIpOLIecce 00CTY )KUBAHHUS.
IIpono/xknTebHOCTH 3aHATHA — 2 yaca / 0,5 yaca / 0,5 yaca.

IIpakTnyeckoe 3ansTHe 9.

BI/I,I[ IMPAKTUYCCKOI'0  3aHATHS: HHTCPAKTUBHOC  BBIC3AHOC  3aHATHUC, PCHICHUC
CUTYalMOHHBIX 3a1a4
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Tema u conepkaHue 3aHATUSA: TeopHst opraHu3alMu 0OCITyXHBaHUS. Bbie3HOE MpakTHUECKOe
3aHATHE, IPEyCMaTPUBAIOLIEE TOCEIICHNE BBICTABKH

1. OOBscHUTE, KAKHUE TUIIBI YCIYT TTOMOTYT MOTPEOUTENIO YIOBIETBOPUTE KaXKIABIH YPOBECHb
noTpeOHOCTEN B Mepapxuu moTpedHocTel mo Macoy.

2. OObsicHHUTE, KaK BHEIIHUE W BHYTPEHHUE (DaKTOPHI BIUSIOT HA MOSBICHUE HAIIHX
MOTpeOHOCTEH B yCIIyTax.

3. IlepeuncnuTe OCHOBHBIC HCTOYHUKU WH(OPMAIIUH, HCTIONTH3yEMbIE MTOTEHITNAILHBIM
KJINEHTOM JUIsl IPUHATHSL pelIeHus o0 MOoKynke. Ha Bamn B3risia, Kakod U3 HUX SIBIIAETCS
HanOosnee 3¢ HeKTUBHBIM?

4. CymecTByeT MHEHHE, YTO, IPUHUMAS PEIICHUE, KJIUEHT HE CIIETyeT KaKoW-T1u00 cxeme, a
JIeJIaeT CBOM BBHIOODP B OOJIBIIIEH MIIM MEHBIIIEH CTEeNeHH ciydaitHo. KakoBa Baiiia mo3uius o
aTomy Borpocy? OTBEeT 000CHYHTE.

5. Kakwue xknaccuduxanuu KueHToB Bel 3Haere?

6. [Touemy moTpeOUTENN OIICHUBAIOT YCIYTH WHAYE, YEM TOBAPHI?

Lenp 3aHATHS: U3YYUTh IICUXOTHITBI KITMEHTOB M OCOOCHHOCTH OOCTY)KUBaHUSI KIIMEHTOB
B c(hepe oOcmyKuBaHUS.

[IpakTHueckre HaBBIKM: HAaBbIKAMM  NPOEKTHUPOBAHMS  PA3JIMYHBIX  BAPUAHTOB
o0CTyXKUBaHUS

IIpoxo/KuTEIbHOCTH 3aHATHA — 2 yaca - / -.

IpakTuyeckoe 3ansarue 10.

By mpakTH4ecKoro 3aHATHS: TPSHUHT
Tema u coxmepxanue Tpenunra: "KoHTtakTHas 30HA" Kak cdepa peanusanud CEpBHCHOU
NEeSTEIIbHOCTH, BT. Y. JUISI JIUI] C OTPAHUYCHHBIMHU BO3MOXXHOCTSIMHU 3/I0POBbSI U MHBAIHIAMHU.

1. TIpomuecc oOcaykuBaHUs MOTPEOUTENCH CEPBUCHBIX KOMIIEKCOB, €0 OCHOBHBIE (DOPMBI,
METOJIbI U TIpaBWJIa OOCTYKWUBAHUSA, B T.4. JJIS JUI C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMHU
3I0POBbS U MHBAJIUIAMHU.

2. CoBpemeHHble (GopMbl 0OcHyx)uBaHus moTpeduteneid ycuayr. OCHOBHBIE THUIIBI
CEPBUCHBIX IMOCPETHUKOB, IOCPETHUYECKUE U TOCYTOBbIE YCIYTH.

3. IIpaBoBoe oOecmneueHue cdepbl oOcmyxuBanus. JKaaoObl M MPETEH3UU MOTPEOUTENEH,
3alUTa UX Mpas.

Henp 3aHATHA: W3y4UTh (GOPMBI M METOABI OOCHY)KMBAaHHUS B COBPEMEHHBIX
OpraHu3aIusIX.

[IpakTuyeckre HaBBHIKU: BIAJE€Th HABBIKAMU (OPMUPOBAHUS CEPBHCHOTO MPOAYKTa U
OTHONIICHUN € MOTPeOUTENSIMH, B T.4. JJIA JIMI C OTPAHMYEHHBIMH BO3MOXHOCTSIMHU 3/I0OPOBBS
Y MTHBAJIHJIAMHU.

IIpoxo/KuTEIbHOCTD 3aHATHA — 2 yaca / - / 1 vac.

IpakTuyeckoe 3ansarue 11.

BI/I,Z[ MPAKTUYCCKOI'O 3aHATHSA: ICUXOJIOTHYECKUN TPCHUHT JIMYHOCTHOI'O pOCTa

Tema u conepkanue 3anatus: Jlmarnoctuka npopecCHOHATBHBIX BO3MOXHOCTEH

Henp 3aHATHSA: [AMAarHOCTHKA MNPO(ECCHOHANIBHBIX BO3MOXHOCTEH CTYICHTOB C
COCTaBJICHUEM JINYHOU KapThl

HpaKTI/I‘IeCKI/Ie HAaBLIKU: BJIAJICTh HABBIKAMHU KOMMYHUKATUBHOI'O XapaKTCpa

Ipoxo/uKkuTEIbHOCTH 3aHATUA — 4 yaca / -/ -.

KonTpoubHnasi Touka 3 — 1 yac/ 1 yac/ 1 gac.

IIpakTyeckoe 3ansaTHe 12.
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Bua npakTU4ecKoro 3aHATHS: KPYIJIbIA CTOJ
Llenp 3aHATHA: PACCMOTPETh TEXHUYECKUE CPEICTBA B MPOLIECCE OKA3AHUS YCIIYT.
Tema u copepxanue 3aHATHs: OCHOBHBIE METONBI TPENOCTABICHUS YCIYr U (QOpMBI
oOciyxuBaHus. TexHuUecKe cpeicTBa, IPUMEHsIEMbIE B Mpoliecce 00CTyKUBaHUs
[ToaroroBka u npeacTaBieHUE MPE3EHTALMU K TOKIAIY:
1. TloctpoeHue B3aMMOOTHOILIECHWN  KJIMEHT-KOHTAKTHBIA TMEpPCOHAT B  MOMOIIbBIO
COBPEMEHHBIX TEXHUYECKUX CPEJICTB.
2. BpiOop mpaBUIBHBIX MOjEe O0OCITyKHMBaHUS B 3aBUCMMOCTH OT BBIOOpA TEXHUYECKUX
CPEICTB.
L{enp 3aHATHA: U3YUUTh TEXHUUECKHE CPEJCTBA B MPOLECCE OKA3AHUS YCIYT
[IpakTuyeckre HABBIKU: BIIAJETh HAaBBIKAMH PA0OTHI C KOMITBIOTEPOM KaK CPEICTBOM
yrpaBieHus nHGopMaruei
IIpono/knTeIbHOCTH 3aHATHA — 2 yaca / 0,5 yaca / 1,5 yaca.

IIpakTnyeckoe 3ansaTue 13.

By npakTrdeckoro 3aHsATHS: pelIeHNE CUTYallMOHHBIX 3a7a4

Tema u comeprkanue 3auaTus: TeXHOIOTUN 00CTYy)KMBaHUS HA TIPEATPUITHIX

Lenb 3aHATHSA: M3YyYUTh TEXHOJOTMU OOCTY)XMBAHHS TOCTEHl M KIMEHTOB TYPHUCTCKUX
KOMITAaHHH B COBPEMEHHBIX COIMMAIIBHO-DKOHOMHUYECKUX YCIIOBUSX.

[IpakTHyeckre HaBBIKU: BJIAJETh HaBBIKAMU (OPMHPOBAHUS CEPBUCHOTO IMPOIYKTA H
OTHOIIICHUH C TOTPEOUTEIAMHU

IIpoxo/KNTEeIBLHOCTD 3aHATHSA — 2 yaca / -/ -.

IIpakTyeckoe 3ansaTue 14,15.

Bupa npaktudeckoro 3aHatusi: Penienue TeCTOBBIX 3aJaHUi

TeMa 148 coz[epxcaHHe 3aHATHUS. Ka‘-I€CTBO O6CJIy)KI/IBaHI/I$I nu HpOI/ISBOI[I/ITeJIBHOCTB.
IIpoxo/KUTEIbHOCTD 3aHATUA — 2 yaca / -/ -.

IIpakTuyeckoe 3ansatue 16,17.

Bun npaktuyeckoro 3aHsATHs: Bbie3HOE MpaKTHUECKOE 3aHATHE, MPEIyCMAaTPUBAIOIIEE
MOCEeIIEeHNE BHICTABKU, pad0Ta B IpyMIe

Tema u copepxanue 3ausaTHs: CTpaTernyeckue HAMpPaBICHHSI 1 KOHKYPEHTOCIIOCOOHOCTh
B chepe ycuyr.

Henp 3anATHA: pa3paboTaTh W OMHCATh MPOLECC MEPCOHANM3AIMN TPOAYyKTa (Ha
npumepe). [IpeacraButh rpadudeckyro MOIEIb.

[IpakTHdeckne HABBIKK: 3HaTh OCOOCHHOCTH MPOSKTUPOBAHMS CEPBUCHON JEATEIHHOCTH
B COOTBETCTBHH C 3THOKYJIbTYPHBIMH, HCTOPUYECKUMHU U PETUTHO3HBIMU TPAJAULIUSIMU; BIAIETh
HaBBIKAMU (POPMHUPOBAHUS TPOITYKTA U OTHOLICHUHN C MOTPEOUTENIMU

IIpoxo/KUTEJIbHOCTD 3aHATHA — 2 yaca / -/ -.

IpakTuyeckoe 3ansarue 18.

BI/II[ IMPAKTUYCCKOI'O 3aHATHA: CCMUHAP-3aCIIYILINBAHUC
Tema u conepxaHue 3aHATUS: KOHTPOJIbHAsA ToUukKa 4

nesitenbHOCTH.  [IpakTHyeckoe — 3aHsATHE, NPEeAyCMaTpUBAIOIIEEe  MPEACTaBICHUE
pe3yNbTaToB pa3pabOTKH rPYHNIOBOrO MPOEKTA B IpyMIax.

HGHL 3aHATHUA: IPOACMOHCTPUPOBATDL 3HAHU A, ITOJTYYCHHBIC HA JICKIIMOHHBIX 3aHATUAX

[IpakTHueckre HaBBIKW: BJaJeTh HaBbIKAMU (OPMHUPOBAHUS CEPBUCHOTO MPOAYKTa M
OTHOILIEHHH C TTOTPEOUTEISIMH.
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I[Ipoxo/xkuTenbHOCTH 3aHsATHA — 3 yaca / 1 yac / 1 vac.

8. IlepeyeHb OCHOBHOM M JONMOJHHUTEJILHOW Y4eOHOH JIMTepaTypbl; NepeYyeHb pPecypcoB
HH(OPMAIHOHHO-TEJIEKOMMYHHUKAIMOHHOMI ceTH «HTepHeTY, nepeveHb
HH(OPMALMOHHBIX TEXHOJIOIMH, UCIOJb3yeMbIX NPH OCYILIECTBJICHUH 00pa30BaTeJbHOIO
npouecca mno JUCUMILIMHE (MOAYJ/II0), BKJIKYAs MepevyeHb MPOrpaMMHOr0 odecrevyeHus: H
HH(OPMALMOHHBIX CIPABOYHBIX cHcTeM ( PH HEOOXOAMMOCTH)

8.1. OcHoBHas quTEpaTypa

1.I'aBpunio JI.II. MHpopmanMoHHBIE TEXHOIOTWHM B KomMMmepuuu: YueOHoe mocobue / JLIL
["aBpuiio. - M.: HULL Uudpa-M, 2013.- http://znanium.com/catalog/product/371445

2.Pesnuk I'. A., MackaeBa A.U., [Tonomapenko F0.C. CepBucHas aestenbHocTh. — M.: MH(pa-
M, 2020. - CepBucHas IeaTeIbHOCTh (znanium.com) /T0CTYH IUIATHBIN/

3.CepBucHas aesTenbHOCTH : yueOHoe mocobue / I'.}O. [TaBmoBa. — Mocksa:KunoPyc, 2018.
https://www.book.ru/book/926143

4.Ceupuznenko HO.IT. CepBucHas aesrenpHOCTh: yueOHoe mocoome/FO.I1. CBupmuaenko, B.B.
XwmeneB. - 2-e u3n.,, ucnp. U gom.- M.: MHOPA-M, 2017. - 174 c. Pexum pocrymna:
http://znanium.com/catalog/product/760143

8.2. lonosiHMTEILHAS JIMTEPATYPa

1.JusaoBa C.M., Ilteszenr A.D. — M.: Marucrp, 2019. - Mapkerunr cdepbl yeayr
(znanium.com) /
2.MapkeTuHr TOBapoB W ycayr :ydeO.mocoome / A.B. Jlykuna. — 2-¢ m3g., gom. — M.:

D®OPYM: UHDOPA-M, 2017, http://znanium.com/bookread2.php?book=757837

3.Yepnuxos b.B. HdpopmanmoHHble TEXHOIOTHH yrpaBieHus : yaueoHuk / b.B. Yepuukos. — 2-

e wm3a., mepepad. mw gonm. — M. : U «DOPYM» : HHDPA-M, 2017.-
http://znanium.com/catalog/product/545268

8.3. Ilepeuennb pecypcoB HHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTH « MHTEepHET»

1. DnekTponHas oubnuoreunas cucrema Book.ru: http://www.book.ru/

2. DnextpoHHas Oubnuoreka auccepranuii Poccuiickoii 'ocynapcTBeHHOM OMOIHOTEKH:
http://diss.rsl.ru/

3. "VuuBepcurerckas oubnuoreka": http://www.biblioclub.ru/

4. Hayunas snexktpoHHas ounbnuoTeka e-library: http://www.e-library.ru/

5. YuuBepcuretckas unpopmanronHas cucrema Poccun (YUC Poccun): http://uisrussia.msu.ru/
6. DIIEKTPOHHBIN pecypc u3aaTenbcTBa Springer: http://www.springerlink.com/

7. EnrHOE OKHO J0cTyma K o0pa3oBaTenbHbIM pecypcam: http://window.edu.ru/

8. Dnexkrponnas 6mommoteka 1Qlib: http://www.iglib.ru/

9. IlouckoBas cuctema yandex.ru

10. ITouckoBas cucrema google.com

11. TTouckoBasi cucrema rambler.ru
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12.http://www.choicejournal.ru
23. http://www.itechmagazine.ru

8.4. [lepeuenb mporpaMMHOro odecrnevyeHusi, COBpeMEHHbIX MPOecCHOHATBHBIX 0a3
JaHHBIX U HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEMaM
1. MicrosoftWindows
2. MicrosoftOffice
3. baza gannbix «Poccuiickuii OusHec-nopran «BazaRF.ru» [mpodeccronanbhas 0a3za JaHHBIX]:
http://www.baza-r.ru/enterprises
4. baza  pmaHHBIX  CepBHCHBIX  IIeHTpoB  «CepBHCOOKC»  [mpodeccroHanbHas  0Oasa
JaHHBIX |:https://www.servicebox.ru/
CnpaBounas nipaBoBasi cuctema KoncynsrantlLtrochttp://www.consultant.ru
6. HuTepHeT-Bepcus CipaBOYHO-TIPaBOBOM cucTembl "["apant" (MH(MOpMaAIMOHHO-TIPAaBOBOM
noptan "T'apant.py"): http://www.garant.ru

W

9. MeToauveckne yKa3aHus JAJsl 00y4AKIIHUXCH M0 OCBOEHUI0 THUCHMILINHBI (MO1Y/JIs1)

[Ipouecc wu3ydyeHus  aucuuIIMHbl  «CepBUCHAs  JESITEIBHOCTh  MPEINPUITUHI
(opranuzanuii)y MpeaycMaTpUBaeT ayaUTOpHYIO (paboTa Ha JIEKIMAX U IMPAKTHYECKHX
3aHATHUSAX) U BHEAYAUTOPHYIO (CaMOITOATOTOBKA K JICKIIUSIM U TTPAKTUYECKUM 3aHSATHSAM) paboTy
oOyuJatorerocs.

B kagyecTBe OCHOBHOI METONUKH 0Oy4YeHHS Obla BEIOpaHAa METOJWKA, BKIIOYAOIIAS -

COBOKYIIHOCTb ~ NPUEMOB, C TOMOLIbIO  KOTOPHIX  IPOMCXOJUT  LIEJICHAINPABICHHO
OpraHU30BaHHbBIN, IJIAHOMEPHO U CHUCTEMAaTHMYECKH OCYIIECTBIISIEMBIM Mpollecc OBIaECHUs
3HAHUSIMH, YMCHHUSIMHA U HAaBBIKAMHU.

B xauyectBe OCHOBHBIX (HOpM OpraHu3alMu y4yeOHOro Mpolecca MO AUCHUILTHHE
«CepBuCHas EATENbHOCTh MPEANPUATHIA (OpraHu3aIiii)» B IpeaaraeéMoil MeToIuKke 00y4eHHs
BBICTYNAIOT JIEKIIMOHHBIE M TpPAaKTHYECKHWE 3aHATHS (C HCIOJIb30BAHWEM HMHTEPAKTUBHBIX
TEXHOJIOTUI 00ydeHUs), a TaK ke CaMOCTOATENbHAs paboTa 00yJaroIXCs.

- IeKUUU
Bsoonas nexyus HamedaeT OCHOBHBIE MPOOJEMbI Kypca B LEJIOM MM €ro paszjaena. B Hee
BKJIIOUYAIOTCS «KJIFOUEBBIE» BOMPOCHI, IOHUMAHUE KOTOPBIX MMO3BOJISIET JIyUIlle YCBOUTh MaTepHall
MOCJIEIYIOINX TEM WM CAaMOCTOSTENIEHO Pa300paThCs B HEM;

Jlekyuu — Ouanoe,raecoiepKaHue MOJAETCS Yepe3 CEpHI0 BOMPOCOB, Ha KOTOPHIE CIyIIATEh
JIOJKEH OTBEYATh HETIOCPEICTBEHHO B XOJI€ JICKIIUH;

IIpobnemnas nexyusa. Ha 3Tol neKuuu HOBOE 3HaHUE BBOAMTCA yepe3 MpoOJIEeMHOCTh BOMpOca,
3aauu Wi cutyanuu. [lpu 3ToM mporiece mo3HaHus CTYEHTOB B COTPYIHUYECTBE U AUAJIOTE C
npenojaBaTesieM MpUOIMKaeTCsl K HccleAoBaTeIbCKoi nesrenbHocTi. CoaepkaHue mpooOaemMbl
packpbIBaeTCss MyTEM OpraHU3alK IOMCKAa €€ pEIIeHUS WIM CYMMHPOBAHHS U aHalM3a
TPaJULUOHHBIX U COBPEMEHHBIX TOUYEK 3PEHUS;

Axademuueckas nekyus - 3T0 TPaTIUIIMOHHO BY30BCKas yueOHas Jekuus. [ Hee XapakTepHbI
BBICOKHMI HAay4HBII ypOBEHb, TEOpPETUUYECKHE aOCTpaKUWU, UMEIOIIHe OOJIbIIOE MPAaKTUYECKOe
3HaueHue. CTWiIb TakoW JEeKIMM - YETKUW IUTaH, CTporas JIOTHKA, YyOeauTeIbHBIC
JI0Ka3aTeNbCTBa, KpaTKUE BBIBOABI TeopeTHueckue 3aHATHSA(JIEKIMHU) OPraHu3yloTCs IO
norokaM. Ha Jnekuusx u3MaraloTcs TEMbl JUCHUIUIMHBL, TPEAYCMOTPEHHBIE paboueit
IPOrpaMMOii, aKIIEeHTUPYETCS BHUMaHUE Ha HauOoJjee MPUHIMIHAIBHBIX M CIOKHBIX BOMpOcax
JTUCLUUIUIMHBL, YCTAHABIMBAIOTCA BOMIPOCH IS CaMOCTOSATENbHOW mpopaboTku. KoHcmekr
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JEKIUN sABJIsieTcsT 0a30i MpPU MOATOTOBKE K MPAKTUYECKUM 3aHSATHSM, K DK3aMEHaM, a Takke
CaMOCTOATEJIbHON HAYYHOU e TEIbHOCTH.

N3noxenue JIEKIUOHHOIO MaTepualla PEeKOMEHAYETCs IPOBOAWTH B MYJIbTUMEIUWHON
dbopme (mpeseHTanmii). CMbICTIOBas Harpy3ka JIEKIIUHM CMEIIAETCS B CTOPOHY OT H3JIOKEHUS
TEOPETUYECKOr0 Marepuaia K (pOPMUPOBAHUIO MOTUBAIIMHM CAMOCTOSATEILHOTO 00Yy4EHUS uepes
MOCTAaHOBKY MpoOJieM OOydeHUs M IOKa3 MyTel pemeHus MPoPeCcCHOHAIBHBIX MPOOJIeM B
pamKax TOW WM WHOU TeMbl. [Ipu 3TOM OCHOBHBIM METOJOM BEACHHUS JICKIIUU SBISETCS METOJ
pOOJIEMHOTO U3JI0KEHHS MaTepHara.

- IPaKTUYECKUE 3aHATHS

[MpakTuueckue 3aHsATUs M0 AucHUIUIuHE «CepBHUCHAS AEATEIHHOCTh MPEATNPHUATHI
(opranm3anuii)» MPOBOAATCS C IEJNbI0 TPHOOPETCHHS TMPAKTHYECKUX HAaBBIKOB B 00JacTH
MapKETHHTa, OCHOBHBIX CTPAaTETHMil M TAKTUK, KOMIUIEKCAa MApKETHHTa M MapKETHHTOBBIX
HICCIIENOBAHUMN.

[IpakTudeckas paboTa 3akiIO4YaeTcss B BBHINOTHEHHWH CTYJIEHTaMH, IMOJ PYKOBOACTBOM
npernojaBaTesnis, KOMIUIEKca Y4YeOHbIX 3a/laHui HAaNpaBiICHHBIX HA YCBOGHHME HAy4yHO-
TEOPETUYECKMX OCHOB MAapKETHHIra, MPUOOpETeHHE TMPAKTUYECKUX HABBIKOB OBJIAJICHUS
METOJIJaMU TMPAKTUYECKOW paboThl C MPUMEHEHHEM COBPEMEHHBIX HWH()OPMANMOHHBIX U
KOMMYHHKAI[MOHHBIX TEXHOJIOTUN. BhIMONHEHNS npakTHdeckoit paboThl CTYIEHThI IPOU3BOAT B
NUCbMEHHOM BHJI€, B BHUJE MPE3CHTAIMH W JOKIAIOB, a Takxke 3cce U pedeparoB. Otuer
MPEIOCTABIISETCS MPENOAaBaTeNIo, BEAYIIEMY JAaHHBIN MpEeAMET, B AJIEKTPOHHOM M M€YaTHOM
BUJIC.

[TpakTrueckue 3aHATHS CITOCOOCTBYIOT O0JIee TIIyOOKOMY TOHMMAHHUIO0 TEOPETUIECKOTO
MaTepuana yueOHOro Kypca, a TakKe pa3BUTHIO, (JOPMHUPOBAHHUIO U CTAHOBJICHHUIO PAa3THMYHBIX
YPOBHEW  COCTaBISAIOMMX MPOPECCHOHATILHON  KOMIIETEHTHOCTH  CTyAeHTOB. (OCHOBOM
MPAKTUKyMa BBICTYMAIOT THUIIOBBIC 3a/1a4M, KOTOPBIE TOJKEH yMETh pellaTh CICIHAIUCT B
o0yacTu cepBHca Ha IPEANPUATHIX TEXHUYECKOTO CepBUCa aBTOMOOUIIEH.

[Tpu n3yuenun quctumuHbel «CepBUCHAS AESITENbHOCTD MPEANPUITAN (OpTaHU3AIIHH )»
UCIIOJIb3YIOTCS CJIETYIOIINE BUIBI TPAKTUUYECKUX 3aHATUH:

1.Metoa «Kpyrabii cTon»

"Kpyrabrii cton" npoBOaUTCS C 1ENBIO:

- KOMILJIEKCHOTO 00CYX/I€HHsI COBPEMEHHBIX aKTyallbHBIX MPOOJIEM Kypca;

- PaCCMOTPEHMIO TUCKYCCHOHHBIX BOIIPOCOB U3 KypCa;

- OCMBICIICHHUE W O0000IIEHHE OTEUYECTBEHHOTO M 3apyOEKHOTrO OmbITa 1O KYypCy.
"Kpyrnelii cron" xapakTepu3yeTcs BBIHECEHHEM Ha OO0CYXJIEHHE IIUPOKUX TEOPETHKO-
MPAKTUYECKUX TEM, a TaKXKe aKTUBHOCTHIO CTYICHTOB, KaK B MOCTAaHOBKE BONPOCOB, TaK U B
o0111eM 00CYXKIEHUH € TPENoJaBaTEIsIMH.

JUisi KOHCTPYKTHUBHOTO OOCYXKIEHHS TEMbl NpEnojaBaTelb ONpEIeNseT Y3JIOBbIC
npo0sieMbl, TOTOBUT M MPOBOJAUT METOAMYECKOE COBEIaHHE, B XOJ€ KOTOPOro obOcyxkaaercs
MPOEKT JUCKYCCHUU W OMpEAesaeTcs METoIMKa mpoBeneHus "kpyriioro croia'. [emecoodpazno
MIPOBECTU KOHCYJBTAINIO I CTYJIEHTOB, HA KOTOPOH MOPEKOMEHI0BAaTh UM COOTBETCTBYIOIIYIO
JUTEpaTypy IO TEME.

2.Pazpaborka npoekra (IIP). [IpenogaBarens npemyiaraet Temy sl IPOEKTa, MPUAACT
€l ompeneneHHbI XapakTep MO KOHTAKTaM, MPOJOJKUTEIBHOCTH IMPOBEACHUS, KOIUYECTBY
y4acTHUKOB. OmnpezensieTcss TUIl MpOoeKTa, mpoliemMa, 1enb U 3agadu npoekra. O0s3aTenbHO
YKa3bIBAeTCs YUeOHBIM MaTepHal 1Mo mpeaMeTaM, KOTOPBI MpeanoiaraeTcs 3a1eicTBOBaTh AJis
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pelieHusl yKa3aHHOM mpoOJeMbl, a TakKe KaKMM O00pa3oM pe3ylbTaThl HpoeKTa OyayT
o(opMIIeHBI, KaKyl0 MPaKTHYECKYIO/TEOPETHUECKYIO 3HAUUMOCTh 3TOT MPOEKT UMEET U B KaKou
obmactu. Taxke HeoOXOAMMO pa3paboTaTh CTPYKTYPY CBOETO IPOEKTa, HAMETUTh METOJbI
UCCIIEIOBaHMSI, UCTOYHUKU HH(POPMALIUH, CHOPMYITHUPOBATH THIIOTE3bI PELICHUS TIPOOIEMBI.

[IpenomaBaTenp pacrpenesieT poiad B CBOEH TpyImme, YTOObl KaKIbI TPHHSIT B
UCCIIeIOBaHUH, O)OPMIIEHNN U 00CYXIEHUU Pe3yJIbTaTOB CAMOE aKTUBHOE y4acTHE.

3.Case-study/PemieHue CHUTYamMOHHBIX 3aJa4 - aHAIW3 PEATBHBIX MPOOIEMHBIX
CUTYallUii, UMEBIIMX MECTO B COOTBETCTBYIOIIEH 001acTH MpOopecCUOHATBHON AESTETbHOCTH, U
IIOMCK BAPUAHTOB JIy4IINX PEIICHUM.

4. BrplesnHoe 3aHATHe - DBpIe3gHBIM SBISETCS OPraHU30BAaHHOE MEPOIPUSTHE,
IIPOBOAMMOE 3a TEPPUTOPUEN YHUBEPCHUTETA, C LENbI0 MPOBEACHUS HAyYHO-UCCIIEI0BATEIbCKUX
paboT, BOCHIUTATENBHBIX MEPONPHUATHI, IMOCEHICHUs YUPEXKICHHH 00pa3oBaHus, KYyJIbTYpBHI,
3IpaBOOXPAaHEHMs, AJI OPraHU3alMM JPYTUX KyJIbTypHO-AOCYIOBBIX, OOpa30BaTEIbHBIX U
03/I0POBUTEIBHBIX (POPM JIEATETBHOCTH, a TAaKXKe Pa3IMYHBIX BUAOB 3aHATUH MO y4eOHBIM
nporpammam BY3a.

S. Ilcuxo/10ru4ecKHii TPEHUHT

- caMocCTosITeTIbHas paboTa 00yJaromuXCs
Lenbto camMOCTOATENBbHOM (BHEayAUTOpHOW) pabOThl OOydYalOUIMXCS — SBISETCS
o0ydyeHHe HaBbIKaM padOTHl C HAYYHO-TEOPETHUYECKOMN, MEPHOINUECKON, HAyYHO-TEXHUUECKOU
JUTEPATypOl U TEXHUYECKOH JOKyMEHTAIMel, HEOOXOAUMBIMU Uil YIIIyOJCHHOTO H3y4YCHHS
JuciuIuinHbl «CepBUCHAs AEATEIbHOCTh MPEANPHUATHI (OpraHu3anuii)», a TakkKe pa3BUTHE Yy
HUX YCTOWYMBBIX CHOCOOHOCTEH K CaMOCTOSTEIbHOMY M3YyYCHHMIO U M3JI0KEHHUIO TMOJTY4eHHOU
nHpopmanuu.
OCHOBHBIMH 337]a4aMH CaMOCTOSTEIIbHON paboThl 00YJaOLINXCS SIBISIOTCS:
— OBJajJeHHE (PyHIAMEHTAIbHBIMH 3HAHUSIMH,
— HapaloTka mpoecCHOHATBHBIX HABBIKOB;
— NpUOOpETeHHE OIbITa TBOPUECKON U MCCIEeI0BATEIbCKON IEATEIIbHOCTH;
— pa3BUTHE TBOPYECKOM WHHUIMATUBBI, CaMOCTOATEIBHOCTH W OTBETCTBEHHOCTHU
CTYJEHTOB.
CamocTrosaTenbHas paboTa CTyaeHTOB No aucuuiinHe «CepBHCHas NEATEeIbHOCTD
peanpusTHA (OpraHu3alnii)y» o0ecIeynBaeT:
— 3aKpeIUICHME 3HaHUM, I[IOJIYYEHHBIX CTYIEHTaMM B IIPOLECCE JIEKIUMOHHBIX U
MPAKTUYECKUX 3aHATHI;
— (opmMupoBaHuE HABBIKOB pabOTHI C MEPUOANIECCKON, HAYIHO-TEXHUYECKOW JTUTEPATYpPOHt
Y TEXHUYECKON JOKYMEHTALUK;
— NpUOOpETeHHE OIbITa TBOPUECKON U MCCIEeI0BATEIbCKON IEATEIIbHOCTH;
— pa3BUTHE TBOPYECKON MHUIIMATHUBBI, CAMOCTOSATEIBHOCTU U OTBETCTBEHHOCTHU CTYECHTOB.

CamocrosTenbHas paboTa sIBISETCs 00s13aTeIbHOMN ISl KaKI0r0 00yJaroIerocs.

®opMBI CAMOCTOATEJIBLHOM PadoThI
IlepeyeHp TeM caMOCTOATENBHOM pabOThI CTYJEHTOB 1O MOATOTOBKE K JIEKIIMOHHBIM U
NPaKTUYECKUM 3aHATHSM COOTBETCTBYET TEMAaTHYECKOMY IulaHy paloueil mporpammbl
JUCLUIUIAHBI.
CamocrodTenbHas padoTa cTyIeHTa IPeIyCMaTPUBAET CIEIYIOINE BUIbI Pa0OT:
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npeaycMaTpuBaeT CIEAYIOUIHe BUAbI paboT: n3yueHHe HAyYHOH U HayYHO-METOJIUYECKON Oa3bl
M0 TIOCTABJIICHHOW TMpoOJjeMaTukKe, MpeaycMarpuBaeT wucmnoib3oBanue OBbC, moaroroBka k
MPaKTUYECKOMY 3aHATHIO, MPEaycMaTpUBAIOAsl U3YUYECHUE HAYyYHO-MPAKTUYECKOTO MaTepualia
M0 33/JIaHHBIM BOIIPOCAaM, MOJrOTOBKAa MPE3EHTAlMM [0 MTOraM BBICTaBKH, IOJTOTOBKA
Ipe3eHTAIMU 111 PUHATIBHOM 3aIUThI TPYIIIOBOTO MPOEKTA.

10. MaTepuanbHO-TexHH4YecKasi 0a3a, He00X0AUMAas 1JIsl OCYIeCTBICHHUS
00pa30BaTeJbLHOI0 NMPOoLECcca MO JUCHUILVIUHE (MOIYJII0):

VYuebuble 3aHATHS 1O gucuuiuinHe  «CepBUCHAst — JICATENBHOCTh  MPEIIPUSTHIHA
(opranu3anuii)» IPOBOJSATCS B CIEIYIOMUX 000PYIOBaHHBIX yU4eOHBIX KaOMHETaX, OCHAIIICHHBIX
COOTBETCTBYIOLIM 000pYyI0BaHUEM:

HanmenoBanme 000pya0BaHHBIX yUeOHBIX KAOMHETOB, 00OBEKTOB

Bun yueOHbBIX 3aHATHI 110 o
JUISL IPOBEICHHS TPAKTUUECKUX 3aHATHI C IEPEYHEM OCHOBHOT'O

JUCLHUILINHE

000pyTIOBaHUS
3aHsTHS TEKLHOHHOTO YueOHast ayIuTOpHs Ui IPOBEICHUS 3aHATUN JIEKIIMOHHOTO THIIA,
THUTIA, TPYIIOBHIE U TPYNIIOBBIX W HMHIWBHIYaJbHBIX  KOHCYJBTAIMH, TEKYIIETo
VHIUBULYAJIbHBIE KOHTPOJIA U IPOMEKYTOUHON aTTECTALIUN.
KOHCYJIbTaINH, TeKynmid | Crienuain3upoBaHHas yaeOHast MeOeb.
KOHTPOJIb, TCO:  BUACONPOEKIMOHHOE  00OpyIOBaHHWE,  HOYTOyK ¢
IPOMEKYTOYHAS BO3MOXXHOCTBIO TOAKIIIOYCHUS K ceTn VHTepHeT
aTTecTalus Jlocka.

3aHATHS CEMUHAPCKOTO
TUIIa

VYuebHas ayuTopus Ui IPOBEACHUS 3aHATHI CEMUHAPCKOTO TUIIA.
Criennanu3upoBaHHas yueOHas MeOelb.

TCO: TlepeHocHOE BHIICONMPOCKIIMOHHOE OOOpPYIOBAaHHE s
Ipe3eHTaIHi, HOYTOYK.
Jlocka.

CamocrosrenpHas padora | [TomenieHue At CaMOCTOSTENBHON PaOOTEHI.

oOydJaronmxcs Cnernmanu3upoBaHHasi ydeOHas MeOeiab. ABTOMaTH3HPOBAHHBIC
pabouyne MecTa CTYIGHTOB C BO3MOXKHOCTBIO BBIXOJAa B

MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHYIO ceTh «IHTepHET».
[TomemeHne A CaMOCTOATENBHOW pabOThl B YHUTAIBHOM 3alie
oubmoTekn Qrunana.

CrnenmanusupoBanHas yuyebnas medens  TCO:
ABTOMaTH3MpPOBAaHHBIE paOOUNE MECTA CTYACHTOB C BO3MOXKHOCTBIO
nojKimoueHus K cetu "MuTepHer" n obecrieueHueM A0CTyna B
AJIEKTPOHHYIO MH(GOPMAIIMOHHO-00pa30BaTeIbHYIO CpeLy
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