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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IXKETHOE OBPA3OBATEJIBHOE CMK PIYTHUC
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA» Aucm 2 uz 56

1. AHHOTanus padoyeii nporpaMMbl JTUCHHUILINHBI (MOLYJIs1)

JucnuninuHa «TexXHONIOrMM W OpraHu3alus CEPBUCHOM JEATEIIBHOCTH B TYPU3ME»
SBJISICTCSL 4acThIO IepBoro Oyioka mporpammbl OakanmaBpuara 43.03.02 «Typusm» mnpoduib
«TexHonoruss W opraHu3anusl yciayr Ha HPENNpPHUATHSAX WUHIYCTPUM TYpU3Ma» U OTHOCHUTCS K
JTUCIUILIMNHAM 0053aTeJIbHON YacTH MPOTrPaMMBI.

W3yuenne AaHHOW AMCHUIUIMHBI Oa3uWpyeTcs Ha 3HAHUM HIKOJIBHON MPOrpamMMbl IO
TYMaHUTapHBIM U O0IIECTBEHHBIM IIPEIMETaM: UCTOPHS, 0OIIECTBO3HAHUE.

JucuumHa HarpaBieHa Ha (OPMHUPOBAHUE CIIEIYIOIIUX KOMIETEHINH BBIITYCKHHUKA!

- OIIK-3 - cnocobeH obecneynBaTh TpeOyeMoe KaueCcTBO MPOIECCOB OKa3aHMs YCIYT B
n30paHHO# cdepe mpodhecCHOHATBEHOM IeATEBHOCTH,

- [IKO-4 - cnocoben opraHu3oBaTh Mpoliecc 00CTyKUBaHUS OTpeOUTENe Ha OCHOBE
HOPMAaTUBHO-TIPAaBOBBIX aKTOB, C Y4Y€TOM 3alpoCcOB MOTpeOuTeNed U IPUMEHEHUEM
KIIMEHTOPUEHTUPOBAHHBIX ~TexHosorui. B wactu I1KO-4.1.- OpraHu3yeT MPOIECChI
o0cyXUBaHUS TOTpeOUTENIEd Ha OCHOBE aHalli3a PHIHOYHOIO CIpoca U MOTpedHOocTel
TYPUCTOB U JPYTUX 3aKa3YUKOB YCIYT

CopepxaHue IUCLUILUIMHBI OXBaTbIBA€T KPYr BOIPOCOB, CBSA3AHHBIX C COJIEPIKAaHUEM,
CTPYKTYpO#, TEXHOJOTHUSMHU U YIPaBICHHUEM CEPBHCHOHN AEITENBHOCTHIO B cdepe Typusma u
rocrenpuumMmcTBa. IIpeayaraemas mporpaMMa OpUEHTHPOBAHA HAa O3HAKOMJIEHHWE CTY/AEHTOB C
HAyYHBIM TOJXO0JIOM M3YyUEHHUS U OBJIAJCHUS 3HAHUSIMH O COJIEP>KaHUU, CTPYKTYpe, TEXHOJIOTUU
U YIPaBIICHUH CEPBUCHOHN JESITEIBHOCTHIO B cepe Typu3Ma M TOCTENPUUMCTBA, a TaKXkKe O
TEXHOJIOTHSIX OOCIY)KMBaHHUS TOCTEH, W BIAJCIONIEr0 Oa30BbIMH YMEHHUSIMH IPUMEHSTH
M3YYEHHbIE TEXHOJIOTUM Ha IMPAaKTUKE, B MPOU3BOJCTBEHHOM MPAKTUKE, SBJIAIOIICHCS YacTbIO
o0pa3oBaTenbHOI MporpaMMbl OakanaBpuara.

JlaHHBI KypC TO3BOJIUT OCBOUTH CTYJAEHTaM OCHOBHBIE METOIbl W TEXHOJIOTUU
yIIpaBJIEHUS, MOJIYYUTh OIpeeIEHHbIE HABBIKU JJIsl UCTIOJIBb30BAaHUS MX B IPaKTHYECKOU padore,
CBS3aHHOM C IUIAHMPOBAaHUEM M INPOEKTHPOBAHMEM, OpPraHU3AIMEN M KOHTPOJIEM CEPBUCHOM
JIEATEIbHOCTH Ha MPEANPUATUSAX TYPU3Ma U TOCTEPUUMCTBA.

OO6miast TpyJOEMKOCTh OCBOCHHSI JUCIHUILUIMHBI COCTaBIAeT 4 3a4eTHbIC €IUHUIBI, 144
yaca. [IpenogaBanue nucHUIUIMHBI BeneTcst Ha 1 kypce Ha 1 ceMecTpe MpOJOIKUTEIBHOCTBIO
18 Hexenbs W mMpeayCcMAaTpPUBAET MPOBEACHUE YICOHBIX 3aHATHIA CIEIYIOINX BUIOB: Jekuid (16
qacoB / 4 yaca), B TOM YHCIIe BBOJHAs, aKaJIeMUYECKHE JIEKIIUHU, JIEKLIUU-THAJIOT, TPOOJIeMHbIe
JIEKIMH, TpakTUdeckue 3aHsATus (36 yacoB / 6 dacoB) B (hopme Kpyrioro crojia, ceMHUHapa-
KOH(epeHIIMH, CeMHHapa-3aciIyllIuBaHMs, PEIIEHUs] CUTYallMOHHBIX 3a7ay, MCUXOJIOTHYECKOro
TPEHUHTa, CaMOCTOsATEeNbHAs pabora oOyuaroniuxcs (88 wacoB / 130 wacoB), TpyIIOBBIC
KOHCYJIbTAIlMK U (WJIH) HHAMBUIyalbHas paboTa 0OydJarouxcs ¢ npemnogaBarenem (2 vaca / 2
Yaca), aTTeCTallMOHHBIC UCITBITAHUS IIPOMEKYTOUHO# aTTecTanuu (2 Jaca / 2 vaca).

CamocrosarenbHas paboTa 0OydarOUIMXCS MpeayCMaTpUBAaeT CIEAYIOIINE BHUIbI paldoT:
U3y4YeHHEe HAy4YHOH U HayYHO-METOJWYecKod ©a3pl MO TIOCTaBICHHON mpobiieMaTuke,
npelycMaTpuBaeT  ucnoip3oBaHue ObC, MOArOTOBKa K  NPAKTUYECKOMY  3aHSATHIO,
npelycMaTpuBaronas M3y4eHHe Hay4dHO-TPAaKTHMUECKOTo MaTepuaja Mo 3aJaHHBIM BOIPOCaM,
HOJTrOTOBKA MPE3CHTAMU 11 (PUHATIBHOM 3aIIUTHI TPYIIIOBOTO MPOEKTA.

[Iporpammoil TpPeAyCMOTPEHBI CIAEAYIOIIAE BHUIBI KOHTPOJIS: TEKYIIUWA KOHTPOJb
ycrieBaeMoCcTH B (GopMe TEeCTUPOBAHMs, KOHTPOJBbHON paboThl, TIPYIIOBOrO MPOEKTa,
NPOMEXYTOUHas aTTectanus B popme sk3amena (1 cemectp).

OcCHOBHbBIE TIOJIOKEHHUS JUCLUIUIMHBI JJOJDKHBI OBITh MCIIOJIB30BaHbl B AajbHEHIIEM MPH
M3YYEHUH CIIETYIOMINX TUCIUIUINH:

- Crangaptuzanys U yrpaBlIeHHE KaYECTBOM B TypU3ME,
- TexHosOruu U OpraHu3anus yciyr B Typu3Me,
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- MapxkeTuHr.

2. IlepeyeHb TIUIAHHPYEMBIX Ppe3yJabTaTOB OOYYeHHs] 1O JUCHMILUIAHE (MOIYJI0),
COOTHECEHHbIE ¢ IVIAHUPYEMBbIMHU pe3yJibTaTaAMM OCBOCHHSI 00Pa30BaTe/bLHOI NPOrpaMMbl

No Nunexc [Tnanupyembie pe3yIbTaThl 00YUCHUS

11 KOMIIETCHIINU (KOMIETEHIINH FITH €€ YaCTH )

1. | OIIK-3 criocobeH obecreynBaTh TpeOyeMoe KadecTBO TPOIECCOB
OKazaHusi yciayr B u30paHHOH cdepe mnpodeccuoHaIbHON
JESTEIILHOCTH

2. | IIKO-4 CIoCcOOEH OpraHu30BaTh MPOLECC 0OCTYKMBAaHUSA MOTpeOUTENeH

HAa OCHOBE HOPMAaTHBHO-IIPABOBBIX AaKTOB, C YYETOM 3alpOCOB
norpeburened W MPUMEHEHHWEM  KJIMEHTOPUEHTHUPOBAHHBIX
TEXHOJIOTUH B YaCTH:

[IKO-4.1 OpraHMu3yeT MPOLECChl 00CIyKUBAHUS MOTPEOUTENIE Ha OCHOBE
aHaJIM3a PHIHOYHOTO CIIpOca M MOTPEOHOCTEN TYpUCTOB U APYIHX
3aKa34UKOB YCIIYT

3. MecTo qucuuniaunsl (MoayJsi) B crpykrype OINOII:

Jucuummmba «TexHonoruu M opraHu3anus CEpBUCHOM [JEATEIBHOCTH B TypHU3ME)»
SBIISICTCS 4YacThIO TNEepBOTo Onoka mporpammel OakanmaBpuata 43.03.02 «Typusm» mpoduib
«TexHonorus M opraHu3anus yciayr Ha NPENNPHUATHSAX MUHIYCTPUM TypH3Ma» U OTHOCHUTCS K
JUCIUILINHAM 0053aTeIbHON YacTH MPOTrPAMMBI.

W3yuenne AaHHOW AMCUUIUIMHBI OazuMpyeTcs Ha 3HAHUM LIKOJIBHOM MpPOrpamMMbl IO
TYMaHUTapHBIM U O00IIECTBEHHBIM IIPEIMETaM: UCTOPHSI, OOIIECTBO3HAHUE.

OCHOBHbBIE TIOJIOXKEHHUS JUCLUIUIMHBI JOJDKHBI OBITh MCIOJIB30BaHbl B AajbHEHIEM MPH
M3YYEHUHU CIIEYIOMINX TUCIUIUINH:

- CrangapTuzanys U yrpaBJIeHHE KaYECTBOM B TypU3ME,
- TexHoJI0ruK U OpraHu3alys yciuyr B TypU3Me,
- MapkeTuHr.

4. O0beM IUCHUILIMHBI (MOAYJsS])) B 3a4YeTHBIX €IMHHMIAX C YKa3aHHEM KOJIMYecTBa
aKaJeMH4YeCKHX YacoOB, BbIJeJEeHHbBIX HAa KOHTAKTHYI0 PpadoTy oOydaloummxcss ¢
npenojaasarejgeM (M0 BHAAM Y4eOHbIX 3aHATHI) M HAa CaMOCTOSITEJBHYI0 padoTy
o0yJaromuxcs

OO0miast TpyA0€MKOCTh JUCIIUIUIMHBI COCTABIISIET 4 3a4€THBIX enuHullbl/ 144 akam.gaca.

Ne Bunpl yueOHOI AeITeIbHOCTH Cemectpsl
Bcero

/1 1

1 | KonrakTHas padoTa 00y4amomuxcs ¢ npemnogaaBaTejieM 56 56

B TOM YHCIJIC: - - il

1.1 | 3aHsaTUA JEKIIMOHHOTO TUIIA 16 16

1.2 | 3aHATHS CEMUHAPCKOTO TUTIA 36 36
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oy TYPU3MA V1 CEPBUCA» Auem 4 us 56
1.3 | I'pynnoBble KOHCYIbTAlMK U (WJIM) MHAWBUyalbHAs paboTa 2 2

00yJarommXxcsi ¢ MpernoaaBaTeIeM
1.4 | ATrTecTanMOHHBIE HCIIBITAHUS TPOMEKYTOYHOM aTTeCTaIluu 2 2
2 CamocTrosiTe/ibHas padoTa 00y4YaruIuxcsi 88 88
3 ®opMa NPOMEKYTOUHOM aTTecTaluM (3a4eT, IK3aMeH) IK3aMeH
4 OO0mas Tpy10eMKOCTh qac 144 144

3.e. 4 4
st 3a04HOM hopMBbI 00yUeHH:
Ne Bunel yueOHOI nesTebHOCTH CemecTpbl
Bceero

/11 1
1 KonTakTHasi padoTa 00y4aronmuxcs ¢ npenoaaBartejieM 14 14

B TOM YHUCIIE: - -
1.1 | 3ansTHSA TSKIUOHHOTO THUIIA 4 4
1.2 | BaHsATUS CEMHUHAPCKOTO THIIA 6 6
1.3 | I'pynnoBble KOHCYIbTAMK U (MJIM) MHAWBUyalbHas paboTa 2 2

00yJaronumxcs ¢ MpernojaBaTeaemM
1.4 | ATrTecTanMOHHBIC HCITBITAHUS TPOMEKYTOYHOM aTTeCTaIluu 2 2
2 | CamocTosiTeJibHASA padoTa 00y4ar0LINXCs 130 130
3 dopma NpoOMeKYTOYHOM aTTeCTANMH (3a4€T, IK3AMEH) IK3aMeH
4 OO0mas Tpy10eMKOCTh yac 144 144

3.e. 4 4
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_ YUPEXJIEHME BBICIIETO OBPA3OBAHII
«POCCUNCKUN TOCYOJAPCTBEHHBIN YHUBEPCUTET
TYPU3MA 1 CEPBUCA» Auem 5 us 56

5. Copep:kanue IUCUMILUIMHBI (MOIYJIfA), CTPYKTYPHPOBAaHHOe MO TeMaM (pa3jejaM) ¢ yKa3aHHeM OTBEJEHHOr0 HAa HHUX KOJHYeCTBa

AKAACMHUYICCKHUX YaCOB U BU/10B y‘leﬁHLIX 3aHATHH

HaumenoBanu | HaumeHnoBaHue Buner yaeOHbIX 3aHSITHH U (POPMBI X TIPOBEICHUS
€ pasnena TEM JICKLIUH,
IPAKTHYECKUX KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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1/1 | CepBucuas 1. CepBucHas 0,5 Bognas nexuus. 2 Kpyrunsiit cton 3 | u3yyeHne Hay4dHOH U
JCATCIBbHOCTD B ACATCIBbHOCTD Hay4YHO-
JKU3HU Kak (hopma METOANYEeCKON  6a3bl
COBPEMEHHOTO | yJIOBJIETBOPEHUS o MOCTABJICHHOM
oOmecTBa notpedHoCTEH npoOJieMaTHKe,
YeJloBeKa IpeycMaTpuBaeT
ucnons3oBanue ObC
2/1 2. ConmanbHbie 0,5 AxanemMudeckast 2 CeMuHap-KOH(EPEHIUS 3 | ITogbopka
MIPEAITOCBIIIKH JICKIIUS OHpeHeHeHHﬁ
BO3HUKHOBEHHUS CEpPBUCHOMI
CepBUCHOU JIeSITEIIEHOCTH u3
JIeSITETLHOCTH HUCTOYHUKOB 1, 3, 5
3/1 3. Creriupuxa 1 Jlexnms-auanor. 2 Kpyrusiit cron 5 | uzyuenne HaydHOU U
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®EJJEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE OBPA30BATE/IBHOE CMK PTYTUC
(é’ YUYPEXIEHWME BBICILIEI'O OEPA30OBAHVIA
\ «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
)/ TYPU3MA V1 CEPBVICA» Nuom 6 us 56
HaumenoBanu | HaumeHoBaHue Buner yaeOHbIX 3aHITHH U (POPMBI X TIPOBEICHUS
€ pasnena TEM JICKLIUH,
IPAKTHYECKUX KonTakTHast paboTa 00ydaronuxcs ¢ nmpenojaBaTesieM
pabor,
J1a00paTOPHBIX 5
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YCIIyT KaK ToBapa Hay4HO-
METOANYEeCKON  6a3bl
1o [IOCTABJIEHHOM
mpobieMaTtuke,
MpeaycCMaTpuBaeT
ucnosszoBanue IbC
4/1 4. llenHocTh 1 Jlexuusi-nuanor. 2 Kpyrasiii cton 6 | mzydeHue HaydyHOU U
yCIyru Hay4HO-
METOINYECKOH  0a3bl
1o [IOCTABJIEHHOM
npoOiemaTuke
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®EJJEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE OBPA30BATE/IBHOE CMK PTYTUC
(é’ YUYPEXIEHWME BBICILIEI'O OEPA30OBAHVIA
\ «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
)/ TYPU3MA ¥ CEPBVICA» Ao 7 s 56
HaumenoBanu | HaumeHoBaHue Buner yaeOHbIX 3aHITHH U (POPMBI X TIPOBEICHUS
€ pasnena TEM JICKLIUH,
IPAKTHYECKUX KonTakTHast paboTa 00ydaronuxcs ¢ nmpenojaBaTesieM
pabor,
J1a00paTOPHBIX 5
pabor, §
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5/1 5. XKuzHeHHbIH 1 AxkaneMHudecKast 2 CemuHap- 6 | uzydeHue HaydHOU WU
IUKJT YCITYT. JIEKIMS KOoH(DepeHIusI. Hay4HO-
(kmaccuueckas) METOIUYEeCKOr  0a3bl
1o [IOCTABJIEHHOM
mpobieMaTtuke,
IpeycMaTpuBaeT
ucnosszoBanue IbC
6/1 6. CepBuc xak 1 Jlexmms- 2 CemuHap- 10 | u3yyeHne HaydyHOU H
KOMITOHEHT JIMAJIOT. 3aciylIBaHHe Hay4HO-
MIPOJAKH METOINYECKOH  0a3bl
TOBapOB. o MIOCTaBJIEHHOMN
npoOyemaTuke
7/1 KourtpoabHas 1 | AyauTopHoe
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®EIEPAJIBHOE TOCYIAPCTBEHHOE BIO[KETHOE OBPA3OBATEJTBHOE CMK PTYTUC
é’ YUYPEXIEHWME BBICILIEI'O OEPA30OBAHVIA
\ «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
) TYPU3MA Y CEPBVICA» Mo 8 ws 56
HaumenoBanu | HaumeHoBaHue Buner yaeOHbIX 3aHITHH U (POPMBI X TIPOBEICHUS
€ pasnena TEM JICKLIUH,
NpPaKTHYECKUX KonTakTHast paboTa 00ydaronuxcs ¢ nmpenojaBaTesieM
pabor,
J1a00paTOPHBIX 5
pabor, §
) s
CEMHUHApPOB, < . = g .
CPO = = 2 T )
8 = = - = = - | 8 e
& e} < E = g 5} A e =
[5) = 2] = = S o S = @)
e ° = | 5 = ] & QS S| & &
= z SIS E| =5 5 & | ] 2| = s
(] = = = < T & = st Q. < jan M jos)
o o 0 = gl o = o o O =) Qo
N S 5 o| X2 & = o S| H| 9| H
= = 0 o = v 5 = [ 3 = O < O
o 2 .| 22 20 2 2 > =2 = g 81 7| %
= 3] Qo O Q @ S — Qo aQd < Qo = o
) B Q| &g S| &9 = o o 4d e| & & &
= = = [ =) = % = & d A = S =
o, S5 5| ® 9 Bl & E o < S g 5| g | s
o = = = « = B = = =) 5} = o =
= 2| g S| &5 S o © 5 gl & ©| «
S TS| 2% 2| o & o} o s g S| 2| &| 8
an S IR=R S = E| 8 E O S} SE x| 0| 6
TouKa 1 TecTHpPOBaHHUe
7,8/ 7. IloBeneune 2 Jlexus-quaror. 2 Pemenne 10 | IToxroroska x
1 noTpeduTesnei u CHTYalMOHHBIX HPaKTHYECKOMY
NPHUHATHE UMU 3a/1a4 3aHATHIO,
pelIeHuit npenycMaTPHBAIOLIast
N3y4eHUE HAY4HO-
Texnonornu u HPaKTHIECKOTO
OpraHu3anus Marepuaa 1o
CCPBUCHOM 3aJ[aHHBIM BOITPOCAM
JIESITETBHOCTH
89/ | g TypHU3Me 8. Teopus 1 Jlexuus-auanor.. 2 | mpaktuueckoe 7 | moaroroBka
1 OpraHu3aIiu 3aHsATHE, npe3eHTaluu
obcmy)KuBaHUS.
9,1 9. "KonTtakTHas 1 Jlexmus-guaor. 2 Pemenne 10 | Hoaroroska K
0/1 30Ha" Kak cepa CUTYaIlMOHHBIX poOJIEMHOM JIEKITHH
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®EJJEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE OBPA30BATE/IBHOE CMK PTYTUC
(é’ YUYPEXOEHNME BBICIIEI'O ObPA30OBAHVA
\ «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
)/ TYPU3MA ¥ CEPBVICA» Ao 9 s 56
HaumenoBanu | HaumeHoBaHue Buner yaeOHbIX 3aHITHH U (POPMBI X TIPOBEICHUS
€ pasnena TEM JICKLIUH,
NPaKTHYECKUX KonTakTHast paboTa 00ydaronuxcs ¢ nmpenojaBaTesieM
pabor,
J1a00paTOPHBIX 5
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peanu3anuu 3a1a4 «OCHOBHBIE METOJIbI
CEPBUCHOHI [IPENOCTABJICHHUS
JIeSATENBHOCTH. yCIyT ¥ GOpMBI
00CITy)KUBaHUSY,
npeaycMaTpHBaroriee
ucnosszoBanue IbC
10, 10. [IlmarHocThka | - - 4 | Tlcuxonormuec -
11/ npodeccHoHaNbH KA TPEHUHT
1 BIX
BO3MOXHOCTEN
11/ KourpouabHas 1 | AyautopHoe
1 ToYKa 2 TeCTUPOBaHUE
12, 11. OcHoOBHEIE 2 Jlexmus-guaor. 2 Kpyrasiit cton 5 IToaroToBka Kk
13/ METOJIbI MIPaKTUIECKOMY
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DEJEPAJIBHOE TOCYOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbBHOE CMK PTYTUC
(é’ VYUPEXIEHWME BBICIITEI'O OBPA30OBAHVIA
\ «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PTG TYPVISMA " CEPBUCA» Aucm 10 us 56
HaumenoBanu | HaumeHoBaHue Buner yaeOHbIX 3aHITHH U (POPMBI X TIPOBEICHUS
€ pasnena TEM JICKLIUH,
NPaKTHYECKUX KonTakTHast paboTa 00ydaronuxcs ¢ nmpenojaBaTesieM
pabor,
J1a00paTOPHBIX 5
pabor, §
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ycayr u GOpMbI MpeyCMaTPUBAIOIIAS
00CITy)KUBaHUSI B H3yUYCHHE HAYIHO-
TypHU3ME U MPAKTUIECKOTO
TOCTEIIPUUMCTBE MaTepuaa mno
3aJJaHHBIM BOTIPOCAM
13, 12.TexHoyoruu 2 ITpoGnemuas 2 | Pemenne 5 | [loaroroBka k
14 obcmyKuBaHUS JICKITUS CUTYaIMOHHBIX MPaKTUYECKOMY
rocTei u 3a71a49 3aHATHIO,
KITHEHTOB MpeIyCMaTPUBAFOIIAS
TYPUCTCKHUX W3yYCHHE HAYIHO-
KOMITaHUH MPAKTHIECKOTO
MaTepuaa 1o
3aJJaHHBIM BOIIPOCAM
14, 13. KauectBO 1 Jlexmus-guaor. 2 Pemenne 5 IlogroroBka
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

)/ TYPU3MA V1 CEPBVCA> Auem 11 us 56
HaumenoBanu | HaumeHoBaHue Buner yaeOHbIX 3aHITHH U (POPMBI X TIPOBEICHUS
€ pasnena TEM JICKLIUH,
NPAKTHIECKHIX KonTakTHast paboTa 00ydaronuxcs ¢ nmpenojaBaTesieM
pabor,
J1a00paTOPHBIX 5
pabor, §
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1 MPOU3BOANTEIILH 3a/laHui 3aHATHIO,
OCTb. MperyCMaTPHUBAOIIAs
HA3y4YEHNE HAYYHO-
MPaKTHYECKOTO
MarepHana mno
3aJIaHHBIM BOIIPOCaM
15/ 14, 1 IIpob6nemuas - - 5 | Iloaroroeka K
1 IIpodeccuonansu JIEKITAS MIPAKTUIECKOMY
asd 3THUKA U 3aHATHIO,
JCTETHKA B npenycMaTpHUBAKOLIas
npouecce U3yYCHHE HAYYHO-
00CITy)KUBaHHUS NPaKTHYECKOTO
rocrei u MarepHana 1o
KJIHCHTOB 3a/JaHHBIM BOIIPOCAM

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

)/ TYPVU3MA VI CEPBVICA» Auem 12 us 56
HaumenoBanu | HaumeHoBaHue Buner yaeOHbIX 3aHITHH U (POPMBI X TIPOBEICHUS
€ pasnena TEM JICKLIUH,
NPaKTHYECKUX KonTakTHast paboTa 00ydaronuxcs ¢ nmpenojaBaTesieM
pabor,
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1 Touka 3. padora.
OTBeTHI HA
BOIPOCHI
16, 15.Crpatermueck 2 MIPaKTHIECKOE 5 IOJATOTOBKA
17/ Y€ HaIpaBICHUs 3aHATUE [IPE3EHTALUN
1 u
KOHKYPEHTOCIIOC
00HOCTB B
WHIyCTPUH
TypH3Ma 1
TOCTENPUHMCTBA.
17/ 16. TIpaBoBoe 1 IIpoGnemuas 3 | moaroroBka
1 perynupoBaHue JIEKIIMS. npe3eHTaluu JUIst
OTHOILICHUH B (UHATBPHON  3aLTUTHI
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YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

oyl TYPU3SMA "1 CEPBUCA» Auem 13 us 56
HaumenoBanu | HaumeHoBaHue Buner yaeOHbIX 3aHITHH U (POPMBI X TIPOBEICHUS
€ pasnena TEM JICKLIUH,
NPaKTHYECKHX KonTakTHast paboTa 00ydaronuxcs ¢ nmpenojaBaTesieM
pabor,
J1a00paTOPHBIX 5
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rporecce CPYIIIOBOIO MPOEKTa
obcmyKuBaHuUs
rocreut u
KIIMCHTOB
TYPUCTCKHX
KOMITaHU I
17, KonrpounpHas 3 [pexncraBnenue
18/ TOYKa 4. IPYIIIOBOTO MPOEKTA.
1
Hroro 16 19 17 88
I'pynmnoBsle KOHCYIbTAMK U (MJIM) HHAWBUyalbHas paboTa 00y4aIoINXCs ¢ TIPeroiaBaTesieM 2

ATTCCTaHHOHHHe UCIIbITAHUA HpOMe)KyTO‘IHOﬁ aTTeCTalun

2 gaca (9PK3aMeH)
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 14 uz 56

st 3a04Hoi (hopmMbI 00yUeHUsI

HaumenoBanu | HaumeHnoBaHue Bunbl yaeOHbBIX 3aHITHH U (POPMBI UX TIPOBEACHUS
€ paszena TEM JIEKLIUH,
MPAKTHYECKHX KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeieMm
pabor,
nabopaTopHBIX 5
pabor, 2
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1/1 | CepBucHas 1. CepBucHas 8 H3y4YeHHE HAyYHOU U
JEATEeIBHOCTh B | JCSATEIBHOCTD Hay4YHO-
KU3ZHH kak popma METOJMYECKOH 0a3bl
COBPEMEHHOTO | Y/IOBJIETBOPCHUS 0  IOCTAaBJICHHON
oOmecTBa noTpeOHOCTEH mpobiemMaTuke,
YyeJoBeKa npeaycMaTpiBaeT
ncnons3oBanue IbC
2/1 2. ConanabHbIe 8 IMom6opka
MPEANIOCHIIKH orpeieTIeHUH
BO3HUKHOBEHHUS CepBUCHOU
CEepBUCHOM JIeSITeIbBHOCTH u3
IeATENLHOCTH HCTOYHMKOB 1, 3, 5
3/1 3. Creniuprra 0,5 Jlexmus-guaor. 8 M3y4YeHHE Hay4YHOH U

YCIYT KaK ToBapa

Hay4HO-
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PrYTuC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

HOMep HENCIIU CEMECTpPa

4/1

TyPMSMA M CEPBMCA» Aucm 15 uz 56
HaumenoBanu | HaumeHoBaHue Buner yaeOHbIX 3aHITHH U (POPMBI X TIPOBEICHUS
€ pasnena TEM JICKLIUH,
IPAKTHYECKUX KonTakTHast paboTa 00ydaronuxcs ¢ nmpenojaBaTesieM
pabor,
J1a00paTOPHBIX 5
pabor, §
CEMHUHApOB, . = 8
<
CPO g = g g 8
S = © S 3
) - - < o
= jas) = R M = — = latt
) < = = ) 8 = . @)
= . = = O © 5 =
S = R| = I < = ) S| 5 =
= s s E| = 5 = = 2| = s
jas) = = < T & = st Q. < jan M jos)
) o = S ) = ) - o] o Q
= N E o 5 9 S = Q S| H| o =
= 0 o = L F = 9} 3 ~ O < )
2 8 o S| 2 2 4 & = 5| al| = @
v 8| 2 ¢ ol Q3 = Q a9gd 3| 8| & e
5 8 (ST O (ST = = o g HE e o Qo
w 2| B B 5| 8 2 & =} £ g 2| E| =]
S 5| « 9 Bl & E o < Sg 5| g| < <
= . = = ¥ = ; = = ) [5) = Q =
"R H| ad < o X s o © 5 z| & O S
5SSl 85 & 2 < o < S8 S| 8| = =
IR =N o | © Ed |90 | ©
METOMYESCKON 0a3bl
0  IOCTaBJICHHOH
mpobieMaTuke,
MpeaycCMaTpUuBaeT
ncnons3oBanue IbC
4. llenHocTh 0,5 Jlexnus-auaor. 8 H3y4eHHe HayYHO! U
yCIyru Hay4HO-
METOINYECKOH Oa3nl
[0  IMOCTaBJIEHHOHN
mpobiemMaTuke

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

CMK PTYTUC

\ «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
)/ TYPU3MA V1 CEPBUCA>» Auem 16 us 56
HaumenoBanu | HaumeHoBaHue Buner yaeOHbIX 3aHITHH U (POPMBI X TIPOBEICHUS
€ pasnena TEM JICKLIUH,
NPaKTHYECKUX KonTakTHast paboTa 00ydaronuxcs ¢ nmpenojaBaTesieM
pabor,
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5/1 5. XKuzHeHHbIH AxkaneMHudecKast 8 H3y4ECHHE Hay4YHOHU U
IUKJT YCITYT. JIEKIMS Hay4HO-
(kmaccuueckas) METOMYESCKON 0a3bl
0  IOCTaBJIICHHOH
mpobieMaTuke,
IpeycMaTpuBaeT
ucnosszoBanue IbC
6/1 6. CepBuc Kak 0,5 Jlexuusi- 10 N3y4YeHUE HAYYHOW U
KOMITOHEHT JIMAJIOT. Hay4HO-
MPOJIAXKHU METOINYECKOH Oa3nl
TOBapOB. [0  IOCTaBJIEHHOH
npoOyemaTuke
7/1 KourtpoabHas 1 | AyauTopHoe
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YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

) TYPU3MA VI CEPBVICA»> Auem 17 us 56
HaumenoBanu | HaumeHoBaHue Buner yaeOHbIX 3aHITHH U (POPMBI X TIPOBEICHUS
€ pasnena TEM JICKLIUH,
NPaKTHYECKUX KonTakTHast paboTa 00ydaronuxcs ¢ nmpenojaBaTesieM
pabor,
J1a00paTOPHBIX 5
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Touka 1 TeCTHPOBAHHE
7,8/ 7. IloBeneune 0,5 Jlexus-quaror. 1 Pemenne 10 IToaroroBka k
1 notpeduTenei u CUTYaIIHOHHBIX MIPAKTUIECKOMY
MPUHSATHE UMHU 3ama4 3aHATHIO,
peleHi MpeayCMaTpPUBAOIIA
sl UI3yYCHHUE HAYYIHO-
TexHonoruu u MPaKTHYECKOTO
OpraHu3anus MaTepuaa 1mo
CCPBUCHOM 3aJ[aHHBIM BOITPOCAM
JIESTEIILHOCTHA
89/ | g TypHU3Me 8. Teopus 0,5 Jlexus-guaor. 8 MOJATOTOBKA
1 opraHusanuu [IPE3EHTALUU
obcmy)KuBaHUS.
9,1 9. "KonTtakTHas 0,5 Jlexmus-guaor. 0, | Pemenue 10 IToaroToBka Kk
0/1 30Ha" Kak cepa 5 | curyanoHHBIX poOJIEMHOM JIEKITHH
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YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

)/ TYPU3MA V1 CEPBVICA» Auem 18 us 56
HaumenoBanu | HaumeHoBaHue Buner yaeOHbIX 3aHITHH U (POPMBI X TIPOBEICHUS
€ pasnena TEM JICKLIUH,
IPAKTHYECKUX KonTakTHast paboTa 00ydaronuxcs ¢ nmpenojaBaTesieM
pabor,
J1a00paTOPHBIX 5
pabor, §
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JIeSATENBHOCTH. yCIyT ¥ YOpMBI
00CITy)KUBaHUSY,
npeycMaTpHBarole
€ MCIOJIb30BaHUE
3BC
10, 10. TuarHocTka | - - -
11/ npodeccroHanbH
1 BIX
BO3MOXKHOCTEH
11/ KontponbHas 0, | AynuropHoe
1 ToYKa 2 5 | TectupoBaHue
12, 11. OcHoBHEIE 0,5 Jlexmus-uaor. 1 Kpyrasiit cton 8 IToaroToBka Kk
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

)/ TYPU3MA U CEPBVICA» Auem 19 us 56
HaumenoBanu | HaumeHoBaHue Buner yaeOHbIX 3aHITHH U (POPMBI X TIPOBEICHUS
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13/ METO/IBI MPAKTUICCKOMY
1 IIPEIOCTABJICHUS 3aHATHUIO,
ycayr u Gopmbl IpeaycMaTpUBaroIa
obcmyKuBaHuUs B s1 U3yYEHHE HAyIHO-
TypH3Me U MPaKTHYECKOTO
TOCTEIIPUUMCTBE MarepHana o
3aJIaHHBIM BOIIPOCaM
13, 12.Texnonoruu 0,5 ITpoGnemuas 0, | Pemenue 8 IToaroroska K
14 o0CITy)KUBaHUA JIEKLIUA 5 | curyanmoHHBIX IPaKTUYECKOMY
TocTed u 3a1a9 3aHATHIO,
KJIMEHTOB IpeycMaTpHBaroIa
TYPHUCTCKHX s U3y4eHNe Hay4HO-
KOMITaHHUH MPaKTHYECKOTO
Marepuaa 1o
3aJlaHHBIM BOIIPOCaM
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14, 13. KauectBO Jlexmus-guaror. 8 IlogroToBka kK
15/ 00CITy)KUBaHUS U MIPAKTUIECKOMY
1 MPOU3BOIUTENbH 3aHSATHUIO,
OCTb. npeaycMaTpHrBaroia
sl U3y4EeHUE HAy4HO-
MPaKTHYECKOTO
Marepuaa 1o
3aJlaHHBIM BOIIPOCaM
15/ 14. [Ipobnemuas - - 12 IMoaroToska K
1 IIpodeccnonansu JIEKITUS MIPaKTUIECKOMY
ast 9THKa U 3aHSTHIO,
JCTETHKA B IpeycMaTpHBaroIa
nporuecce s U3y4EeHUe Hay4HO-
00CITyKMBaHMs MPaKTHYECKOTO
rocrei u Marepuaa 1o
KIIMEHTOB 3aJlaHHBIM BOIIPOCaM
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rporecce TPYIIIOBOI'O IIPOEKTA
obcmyKuBaHuUs
rocreut u
KIIMCHTOB
TYPUCTCKHX
KOMITaHU I
17, KonrponbHnas 1 IIpencraBnenue
18/ TOYKa 4. IPYIIIOBOTO MMPOEKTA.
1
Hroro 4 2 130
I'pynmnoBsle KOHCYIbTAMK U (MJIM) HHAWBUyalbHas paboTa 00y4aIoINXCs ¢ TIPeroiaBaTesieM 2

ATTCCTaHHOHHHe UCIIbITAHUA HpOMe)KyTO‘IHOﬁ aTTeCTalun

2 gyaca (PK3aMeH)
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OrE0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 23 uz 56

6. IlepeyeHb Y4YeOHO-METOAMYECKOI0 o0ecHeYeHHs] JIsi CAMOCTOSITEJbHOH PadoThI
00y4YaIIUXCs M0 JUCHUILINHE (MOIYJII0)
Jliia camocTosSITeNbHOM pabOThl MO AUCHHUIUIMHE 00YUYaIOIIUECs UCIIONB3YIOT CIENyoIee
y4eOHO-METOIMUECKOe 00ecrieueHHe:

Ne Tema, TpynoeMKoCTh B aKaj.4. VYuebHo-MeToIMUecKoe odecreueHue
n/n
1. CepBucHas 1€4TeIbHOCTh KaK 8.1. OcHoBHas JiMTEpaTypa
$opua YAOBIIETBOPCHIA 1. CepBucHas IeATEIBHOCTH : yueOHOE mocodue /
norpeOHoCTe#H yenoBeka. 3/8 vaca L IO, Masiosa. — Mocksa - KiioPve. 2018
2. CormanbHble MPEANOCHUIKA P‘G)KI;IM HOCTyH-a : yc,
BOSHHKHOBGHH’; ;éepBHCHOH https://www.book.ru/book/926143
3 HceﬂTeHLHOCTH' 1aca 58 2.Ceupunenko O.II. CepBucHas [eATeNbHOCTS:
' neunuKa yeIyr Kax T0Bapa. yuebHoe mnocobue/tO.II. Cupugenko, B.B.
1acoB Xwmenes. - 2-e usa., ucnp. U pon.- M.: UTHOPA-
4. Uennocts yenyrn. 6/8 sacos M, 2017. - 174 «c¢. Pexum pgocrymna:
5 JKH3HEHHBIH LI YCIIYT. http://znanium.com/catalog/product/760143
6/8uacos 3. CepBucHas aedaTenbHOCTh: YueOHuk / [.A.
6. CepaHc KaK KOMIIOHEHT NPOJAKH Pesnuk, A.W. Mackaesa, }0.C. ITonomapeHKo. -
toapoB. 10/10 yacos M.: HUL] Undpa-M, 2018
7. | Hosenenue notpeburenchi u http://znanium.com/catalog/product/967867
npuHsaTie umu pemenniil0/10
Hacos 8.2. Jlono/IHHTEeILHAS JTUTEPATYPa
8. Teopust opranuzanuu
o6GcmykuBanus. 7/8 4acos 1.lHTepHET-MapKETUHT CAHATOPHO-KYPOPTHBIX
9. "KonTakTHas 30H2" Kak c(epa ycnyr/BerutneB A.M., Amkunanze S.A., 2-e
PeaH3aLUH CepBUCHOI Iél(s)zllé crepeotunuoe - M.: HUL] MTHOPA-M,
nestensHocTr.10/10 yacoB ' .
10. OCHOBHBIE METOJIBI TIPEIOCTABICHIS http://znanium.com/bookread2.php?book=544271
YCIYT 1 hOPMBI 0BCTYKUBAHNS B 2. CepBHcCHas IEATEILHOCTD : YICOHHK /
TypH3Me ¥ TOCTENpHIUMCTBE. 5 B.I'. Beneaunckuii. — Mocksa : KnoPyc, 2018.
/84acos https://www.book.ru/book/926035
11. | TexHOMOrHH OGCTYKHBAHMS TOCTEH 3.MapkeTuHT TOBapOB U YCIYT : yqeG.' nocobue /
Y KJIMEHTOB TYPUCTCKUX KOMIIAaHUM. ﬁﬁéﬁfﬁ%&f’e u3L., gon. — M.: @QOPYM:
5/8 yacos T ’
12. | KauecTso oGCIyXUBaHMs A http://znanium.com/bookread2.php?book=757837
HPOW3BOHTENEHOCTS. 5/8 acon 4 HaymoB B.H. TloBenenne morpedurenei:
13 TIpoteccHoHaTbHas STHKE 1 Yyebnoe nocobue / B.H. Haymos. - M.: HUIL]
' NH®PA-M, 2014. -
OCTETHKA B IPOLIECCE | http://znanium.com/catalog.php?bookinfo=439646
00CITy’)KUBaHUsI TOCTEH U KJIMEHTOB.
5/12 yacos
14. | CtpaTternueckue HaIpaBIeHUS U
KOHKYPEHTOCTIOCOOHOCTH B
WHIYCTPHH TypH3Ma U
rocrenpuumcTBa.5/8 yacos
15. IIpaBoBOE perynnpoBaHue

OTHOUIEHHUH B IIPOLIECCE
00CITy>)KMBaHUS TOCTEH U KIIMEHTOB
TYpPHCTCKHX KoMmaHuii. 3/8 yaca
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OrE0YBNO

TYPU3MA 1 CEPBVICA»

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

Aucm 24 uz 56

7. @OHI OUEHOYHBIX CPEeICTB /JIs NMPOBedeHUs] TeKylleil U NMPOMEeKYTOUYHOM aTTecTaluu
00y4YaIIUXCs M0 JUCHUIINHE (MOIYJIIO)

7.1. IlepeyeHb KOMIETEHUMH C YyKa3aHMeM 3TanoB HMX (OPMUPOBAHHUS B Ipolecce
0CBOeHHs1 00pa30BaTeJIbHOI MPOrpaMMbl

No | Uup Copepxanue Mupuxatop Paznen B pesynbrare uzyueHus paszjiena IMCUUIUINHEI,
I CKC KOMIICTCHIIMH KOMIIaTCHIINH JUCHUIIINH 06ecnqu/IBa}0mero (l)OpMI/IpOBaHI/Ie KOMIICTCHIIH
I | KoM (mnu ee yacTH) bl, (uu ee yacTH) 00yJaroIuiics JODKEH:
ne- OGeCHUe‘IHBa 3HaTh YMETb BIIAJIETh
TEHII FOIINH
uu thopmupo-
BaHUC
KOMIIe-
TEHINU
(wtm ee
JacTH)
1 | OIl | cmocoben OIlK-3.1 Pazgen 1, | OcHOBHI AnanusupoBa | HaBeikamu
K-3 | obecneunBath OnenuBaer | 2 OpraHu3all | Th IPOILECC OLICHKH
Tpebyemoe KauecTBO uu o0CITyXMBaH | yIOBJIETBOPE
Ka4ecTBO OKa3aHUs KOMMYHUK | Usl C IIEJIbIO | HHOCTH
MIPOLIECCOB TYPUCTCKUX anuu ¢ BBISIBJICHUS TypucTa
OKa3aHMs yCIYT B | YCIIYT C TypUCTaM | yJIOBJETBOPE | MPOLIECCOM
n30paHHON y4eTOM U B HHOCTH o0ciyXKUBaH
cdepe MHEHUS Mporecce | TYpUCTOB usi
npodeccuoHaIbH | moTpeduTene 00CITy’X1B
Oil IEATENTbHOCTH | U U aHUS
B YaCTH: 3aMHTEPECOB
AQHHBIX
CTOPOH.
OIIK-3.2 OcHoBBI OpranuzoBar | HaBbikamu
ObecneunBa opraHu3zail | b Iporecc OpraHu3aIu
eT 17071 oOcimykuBaH | mporecca
Tpebyemoe mporecca | usi TYpuUCTOB | 00CTy>KUBaH
Ka4eCcTBO 00CIyXUB | B us
MPOLIECCOB aHus B KOHTaKTHOW | moTpebutene
OKa3aHUs KOHTAaKTH | 30HE 1B
TYPUCTCKUX OH 30HE KOHTaKTHOM
YCIIYT B 30HE
COOTBETCTBHU
uc
MEXyHapOL
HBIMU U
HallMOHAJbH
BIMU
cTaHJapTam
1
2 | TIK | Crocoben [1KO-4.1 Paznen 1, | ocHOBEI OpraHM30BaT | HaBbIKAMU
O-4 | opranusoBarb Opraamsyer | 2 OpraHu3aill | b CEpBUCHBIE | OPraHU3aLNN
IpoLecc ITPOLIECCHI uu MPOIIECCHl B | CEPBUCHBIX
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29|  OEIEPAJIBHOE T'OCYIAPCTBEHHOE BIO/KETHOE OBPA3OBATE/TbBHOE CMK
a _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PIYTUC
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

PrYTuC Aucm 25 uz 56
o0cCTy>)KUBaHUS o0cmy>)KuBaH CEpPBHUCHO | TYPUCTCKOM | MPOIIECCOB B
norpeOuTeneii Ha | us 7§ OOCITy’)KMBaH | TYPUCTCKOM
OCHOBC l'IOTpe6I/IT€J'IC JCATCIIbHO | NN 06CJ'IY)KI/IB3H
HOpMaTI/IBHO' I>’I Ha OCHOBC CTH B nun
IIpaBOBbIX AKTOB, dHaJIn3a TYpU3ME
C y4€TOM PBIHOYHOT'O
3aIIpoCoOB CIIpoca u
norpeduteneii u | morpebHOCTE
MPUMEHEHUEM U TYpUCTOB
KIIMEHTOPUEHTUD | U APYTHUX
OBAHHBIX 3aKAa34YHNKOB
TEXHOJIOTHI1 yCIyT

7.2. Onucanue nokasarejiei u KPUTEPUEB ONCHUBAHUS KOMIIETEHIIMH Ha PAa3HBIX 3Tanax

UX (pOPMHUPOBAHUS, ONIMCAHUE KA OLlEHHBAHUS

Pe3yabTaT 00yuenus Iloka3zareJb Kpurepuii JTan ocBoeHHs
10 TUCIMILIHHE OLIEHUBAHMSI OLIEHHBAHMSI KOMIIeTeHIIHH
Cryaent
POIEMOHCTPHPOBAIT
3HaTh OCHOBBI poa pHp
3HaHHE OCHOB
OpraHu3aIu
. OpraHu3aIu
KOMMYHUKAaII c .
KOMMYHUKAIHH C
TypUCTaMHU B
TYpUCTaMH B
npoiiecce
npoiecce
00CITy>)KMBaHUS.
o0cITy>)KUBaHUSI.
YmMerh JlemorcT . exe | 3AKPEIUICHHE CIIOCOOHOCTH
u T YMCHH
AHAIM3UPOBATh IEeCTHPOBaHHe aHaang ol;}e]nby OLIEHUTh KA4€CTBO
npoliecc OHTPOTIbHAA OKa3aHUs TYPUCTCKHUX
paborta (oTBeTHI Ha | MPOIECC
00CITy>)KMUBaHUS c YCIIYT C YYETOM MHEHUS
BOIIPOCHI) o0cImy>)KMUBaHUsI C HOTheBnTeeH 1
15%) BBISIBJICHUS .
I ['pymmoBoit IPOSKT | [1eJIbFO BBISBICHUS P
YI0OBJIETBOPEHHOCTH 3aMHTEPECOBAHHBIX
YIOBJIETBOPEHHOCTH
TYPHUCTOB. CTOPOH.
B TYPHUCTOB.
JTa7eTh ~ HaBBIKAMHU Cryzent
OLCHKH JIEMOHCTPHPYET
YAOBJICTBOPCHHOCTH BJIajIeHHEe HAaBBIKAMU
TypUCTa  TPOLIECCOM OIeHKH
obemyKHBaHHS Y/IOBJIETBOPEHHOCTH
TYpUCTa MPOIIECCOM
00CITyKBaHUSI.
3HaTh OCHOBEI CryneHr
3aKperIeHHe CIOCOOHOCTH
OpraHu3aIu MPOJEMOHCTPHPOBAI 0BCCTIeTIBATE TheGvenoe
npouecca TectupoBanue 3HAHHE OCHOB peoy!
KaueCTBO MPOIIECCOB
obCIyKHBaHHA B Koé{ TpO?BHaH OpTartsattit OKa3aHusd Tp HMCTCKUX
. abota (OTBETHI Ha
KOHTaKTHOM 30HE. p rporecca M
BOIIPOCHI) YCIIYT B COOTBETCTBHH C
YMeTb OpraHu30Bath | - o o0CTyXKUBaHUS B
PYIIIOBOH IIPOCKT N MEXIYHApOIHBIMH U
poriecc KOHTaKTHOM 30HE.
HallMOHAIbHBIMU
o0CTyKUBaHUS CryneHt
CTaHJapTaMH
TYPHUCTOB B MIPOJIEMOHCTPUPOBAIT
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OrE0YBNO

DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
é‘ _ YEIP]:DKHEHVIE BBICIILIETO OBPASO]%AHV[H PIyTHUC
& «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTVC Aucm 26 uz 56

KOHTaKTHOM 30He. YMEHHUE OpraHu30BaTh
Bnagets  HaBbIKamu IpoLece
OpraHu3aluu 00CITy’)KUBaHUS
nporecca TYpHUCTOB B
00CITy’)KHBaHUS KOHTaKTHOM 30HeE.
norpeoureneit B CryneHt
KOHTAKTHOM 30He. IPOIEMOHCTPUPOBAII
BJIaJICHHE HAaBBIKAMHU
OpraHu3aIuu
npotecca
o0CTyKUBaHUS

noTpeduTenei B
KOHTAKTHOM 30HE

Cryaent

MPOJIEMOHCTPUPOBA

3HaHuEe OCHOB
3HATH OCHOBEI OpraHu3anuu
OpraHu3anun CEpBHUCHOM
CEpPBUCHOI ITETLHOCTH B
JeSTeIPHOCTH B ACATCIILHOC 3aKperieHne CrocOOHOCTH

TYpU3ME.

OPraHU30BaTh MPOLECCHI

TypHU3Me TectupoBanue JleMOHCTpHpYeT yMeHHe 16) p
YMeTb OpraHu3oBarth KonTponbhas OpraHW30BaTh OOCITy’)KUBaHUA
CEPBUICHBIE MPOIIECCH B | paboTa (OTBETH Ha noTpeOuTenei Ha OCHOBE

CEpPBUCHBIE ITPOLECCHI
TYPUCTCKOM BOIIPOCHI) aHaJIM3a PEIHOYHOIO

o B TYPUCTCKOM o

O6CJIy)KI/IBaHI/II/I prHHOBOI/I IIPOCKT 6 yp crpoca u HOTpe6HOCT€I/I
BiiazieTs HaBbIKaMU gTCJ;z’mmHBaHHH- TYPHCTOB H APYTHX
OpraHmsari ‘ 3aKa34YMKOB YCIIyT
CEPBHCHBIX IIPOIIECCOB B ACMOHCTPHUPYET
TYPUCTCKOM BJIaJICHHE HaBbIKaMH
00CITyKUBaHUH OpraHusanunn

CEpBUCHBIX MPOIECCOB
B TYPUCTCKOM
00CITy>)KMBaHUU

Kpurtepun u mkaja oneHHBaHUs 0CBOEHUS ITANOB KOMNETEHIN HA TPOMEKYTOYHOM
arrecTaunu

KoHTposib mpOMEXKyTOUHON YCIIEBAEMOCTH CTYACHTOB IO AHWCIIUIUIMHE CTPOUTCS Ha
0abHO-PEUTHUHTOBOM CHCTEME U 3aKJII0YaeTCs B CYMMHPOBaHHHM OalljioB, TOTYyYEHHBIX
CTYJICHTOM IO pe3yJbTaTaM TEKYIIEro KOHTPOJISI © UTOTOBOM PaOOTHI.

Texymuii KOHTpPOIb peanu3yercs B (QopmMax TECTHPOBAHHS, OIICHKH KauecTBa H
AKTUBHOCTH  pabOThI HAa MPAKTUYECKUX  3aHATHAX, aHaiIM3a JOOPOCOBECTHOCTH U
CaMOCTOSITENILHOCTH TPH HAMKMCAaHUU TBOPYECKUX pabOT, pemieHus 3ajad, MOCEIIaeMOCTH
3aHATHH U T.1. B cemecTpe 1Mo JUCIUTIIIMHE YCTaHABIMBACTCS MEPOTIPUATHSI TEKYIIIETO KOHTPOJIS
yCIeBaeMOCTH (4 «KOHTPOJBHBIX TOUYKH»). BBIMONHEHWE BCeX 3aJlaHUi TEKYIIEro KOHTPOJIS
SBJISIETCS] 00SI3aTEIBHBIM JIJISI CTY/ICHTA M SIBJISIETCS. OCHOBAHUEM JIJIS JIOMMYCKa K MTPOMEXKYTOUHON
aTTeCTalUU.

K xputepusiMm BBICTaBICHHS PEUTUHTOBBIX OIEHOK TEKYIIETO KOHTPOJIS OTHOCSTCS:

OCHOBHbIE KpUTEPUU:

- OIIEHKA TEeKYIIEeH YCIIEeBAaEMOCTH IO UTOTraM paboThl HA CEMHHApaX;

- OIICHKH 32 MUChbMEHHBIE pa0OTHI (pedepaTsl, JOKIAIbI, PEIICHHUE 3a/1a4 U IP. );
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OrE0YBNO

DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
é‘ _ YEIP]:DKHEHVIE BBICIILIETO OBPASO]%AHV[H PIyTHUC
& «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTVC Aucm 27 uz 56

- OLIEHKHM TEKYIIEH yCIeBaeMOCTH MO HMTOraM HHTEPAKTUBHBIX (OPM MPAKTUUECKHX
3aHATUH (1€TTOBBIE UTPBI, TUCKYCCUU U JP.);

- IIOCeIlleHUE YYEOHBIX 3aHITHIA.

JlononHUTENBHBIE KPUTEPUU:

- aKTUBHOCTH Ha JICKLIUAX U CEMUHAPCKUX 3aHITUAX, HHTEPEC K U3y4YaEMOMY MPEAMETY;

- BJIQJICHHE KOMIIBIOTEPHBIMH METOJaMU U3YyYEHHUs IIpeIMeTa, YMEHUE TOTOBUTH
npe3eHTaluu Juisi KoH(epeHiuii, ucronb3oBanue MuTepHera, npodeccuoHanbHbIX 0a3 TaHHBIX
IIPH MTOATOTOBKE K 3aHATHSIM M HAITMCAHUH MUCbMEHHBIX padoT;

- 00s13aTeNIbHOE MOCEIICHNE YUYEeOHbBIX 3aHTHIA;

- OLICHKA CaMOCTOSITENIbHON PabOThI CTY/CHTA;

- y4acTue CTy/IeHTa B paboTe OpraHu3yeMbIX (PUIMATIOM KPYTIBIX CTOJIOB, KOH(GEpEeHIUH
U Ip.;

- 001U YPOBEHD MPABOBOW KYJIBTYPBI, 3pYIUIUS B 00JaCTH MTPABOBBIX MPOOIEM.

Pe3ynbrarel MPOMEXYTOUHOW AaTTECTALIMHM  OMPENEISIOTCS  OLIGHKaMU  "OTJIMYHO",
"xopomo", "ymoBIeTBOPUTENbHO", "HEYJHOBIETBOpUTENBbHO" (PopmMa  MHPOMEKYTOUHOM
aTTecTaluy — dK3aMeH win auddepeHnnpoBanHbIi 3a4er) U "3auTeHo", "He 3auTeHo" (hopma
MIPOMEKYTOUHOM aTTeCTaI[ — 3a4eT).

B cootBerctBuu c IlonoskeHnemM «o MPOBENEHUU TEKYIIETO KOHTPOJI YCHEBAEMOCTU U
POMEKYTOYHOW AaTTeCTallud OOYYaloUIMXCs MO0 00pa30BaTENbHBIM MPOTPAaMMaM  BBICIIIETO
o0Opa3oBaHus - mporpaMMaM OakajaBpuara U MporpaMmaM MarucTparypbl, Pearu3yeMbIM IO
denepanbHBIM TOCYJAapCTBEHHBIM 00pa30BaTENbHBIM CTAaHAAPTaM» pPEUTHHrOBas OLEHKA
CTYJICHTOB MO KaXIO0M y4yeOHOW AMCUMIUIMHE HE3aBHCHUMO OT €€ OOIIell TpyJ0eMKOCTH,
onpenensiercss 1no 100-6aypHOM ImIKane B KaxIoM cemecTpe. Pacnpenenenne 0amioB
PEUTUHIOBOM OLIEHKH MEXAY BHJIaMH KOHTPOJS PEKOMEHAYETCS YCTAaHABIIMBAaTh B CIEAYIOLIEM
COOTHOILIEHUHU:

[TocemaemocTs — nocelneHue 3aHATHH JEKIIMOHHOTO TUMA (32 UCKJIIOYEHNEM OTOYHBIX )
U 3aHATHI CEMUHApCKOro THUMNA OIEHUBAETCS HAKONMUTENIbHO CJENyIIMM o0pa3oMm:
MaKCHUMaJIbHOE KOJMYECTBO OaJUIOB, OTBOAMMBIX Ha yueT noceuiaeMoctu (30 6amioB), aenurcs
Ha KOJINYECTBO JIEKIUH (32 UCKJIFOUEHUEM MOTOYHBIX) M MPAKTUYECKUX 3aHSITUH M0 TUCHUIUINHE.
[Tony4yeHHOe 3HaYEHME OIpEeIIAeT KOJTUUECTBO OAIOB, HAOMPAEMbIX CTYACHTOM 3a MOCEIIEHUE
OJIHOTO 3aHSATHS.

VYcneBaeMOCTh — OILIEHKA YCIEBA€MOCTH BBICTABIISICTCS 3@ BBINOJIHEHUE 3a/aHUM
TEKYIIEro KOHTpOJs mo aucuuiuinHe. Kak mpaBuiio, B cemecTpe 4 MEpONpUATUS TEKYLIETro
KOHTPOJIS (4 «KOHTPOJIBHBIX TOUKHY), IPUYEM BHITIONTHEHHE BCeX 4 3aaHUN TEKYIIEro KOHTPOJIS
ABIII€TCSL 00s13aTeNbHBIM JUIsl cTyleHTa. [Ipu oOHapyxeHuH mpenojaBaTesieM B BBIIOJIHEHHOM
CTYIEHTOM 3aJlaHWM IUIaruaTa JaHHOe 3ajaHue olneHuBaercs O OaluioB M cuuTaeTcs He
BBITIOJTHCHHBIM.

[IpakTuueckue 3aHATUS (MEXAY «KOHTPOJbHBIMU TOUKaMU») MPOBOJATCS B aKTUBHOU U
MHTEPAaKTUBHON (hopMe (AMCKYCCHHU MO HM3YYEeHHOMY Marepuany, pa30op cuTyauuid U T.0I.), B
ayJIUTOPUU WM BHE ayauTopuu. HecMoTps Ha TO, 4TO MpemnojaBaTellb HE OlEHUBaeT B Oasiax
CTYJEHTa Ha KaXXJIOM 3aHITHM, B TOXXE BpeMs IpernojaBaTesib (UKCUPYET aKTUBHOCTb Ha
3aHATUHU U TPU TOJBEJIEHUN UTOTOB 3a cemecTp HauuciseT oT 0 1o 5 peHTHHrOBBIX OOHYCHBIX
0aJJI0B 32 aKTUBHOCTh Ha 3aHSTHSIX.

Pe3ynbrarhl TEKylIEro KOHTPOJs YCIEBAEMOCTH YUYUTBHIBAIOTCS TPU BBICTABIECHUU
OILICHKH B X0/I€ TPOMEXYTOUHOH aTTecTaIiH.

Jlns momycka K MPOMEKYTOYHOW aTTecTalii OOy4YarolIUiCs TOJIKEH BBHIMOIHHUTH BCE
MEPONPUITHSI TEKYIIEro KOHTPOJIA MO JAUCHUIUIMHE (HE MMETh 33J0JDKEHHOCTEH Mo TeKyuiei
KOHTPOJIIO YCIIEBAEMOCTH) U HaOpaTh B 00IIel CIOKHOCTH He MeHee 51 Garna.
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK

é‘ _ YLIP]:DKHEHVIE BBICILETO OBPA3O]?1AHV[$I PIyTUC
Y «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PrYTuC Aucm 28 uz 56
[lepeBos pEHTHHrOBBIX OaljIoB B MTOrOBYH0 S5 — OaUIbHYIO IIKAIy OICHKY
OCYIIECTBIISIETCS B COOTBETCTBHH C TAOIHUIIECH.
bamnel | ABTOMaTH4ecKasi OllCHKA banbt
sa Bayer sa OO61as
3a cymma | MtoroBas oreHka
CEMECT | 3a4eT | IK3aMeH sK3aMe
D 3a4eT | 0aoB
90-100* | 3auet | 5 (OTIMYHO) - - 90-100 | 5 (oTaM4HO)
71-89* | zager | 4 (xopo1o) - 0-20 71-89 | 4 (xopowo)
90-100 | 5 (oTaM4HO)

3 51-70 | 3 (YAOBIETBOPHUTEIBHO)
51-70* | 3auet | (YAOBIETBOPUTEIHHO | - 0-20 71-89 | 4 (xopomio)

) 90 5 (OTAMYHO)
50 0 - ) i 50 wu 2
eHee JIOITYCK K 3a4eTy, IK3aMEHY eHee (HEYIOBIIETBOPUTEITHHO)

, He3aueT

* IpU yCIIOBUM BBIIIOJIHEHUS BCEX 3a/1aHUM TEKYIEro KOHTPOJI yCIIEBAEMOCTH

Buabl cpeacTB oneHUBaHUs, IPUMEHSEMbIX IPH NMPOBEACHUH TEKYIIEro KOHTPOJIS
U IIKAJbl OEHKH YPOBHSI 3HAHWM, YMEHUIl W HABBIKOB NPH BbINOJHEHUH OTAEJIbHBIX
(popM TEeKyLIEr0 KOHTPOJISA

Cpedcmeo oyenuganus — mecmuposarue (Konmpononas mouxa 1,2)

IIIxasna olleHKH YPOBHA 3HAHMI, YMEHHI M HABBIKOB NPH pPellIecHUU TECTOBBIX 3aJaHUI

Kpurtepuu ouenkn

OIICHKA

BBIIIOJIHEHO BEPHO 33JJaHUI

«5», ecmu (90 -100)% mTpaBHIBLHBIX
OTBETOB

«», ecm (70 — 89)% mTpaBHIBHBIX
OTBETOB

«3», ecmu (50 — 69)% npaBUIBHBIX
OTBETOB

«2», ecamu Menee 50% INpaBUIBHBIX
OTBETOB

Cpedcmeo oyenusanusi — KOHMpPOabHAs paboma (KOHMpOJbHAsL MoyKka 3)

IlIkasia OeHKHN YPOBHS 3HAHMI, YMEHHI M HABBIKOB NPH KOHTPOJILHOI padoTe

Kpurepun onenku

OIICHKA

BBITIIOJIHCHO BEPHO 3a,[[aHPII7[

«5», ecir (90 —100)% BOIPOCOB PACKPHITO
IIOJTHO U TOYHO

«y, ecnn 75% BOIPOCOB PACKPBITO MOJIHO
1 TOYHO

«3», eciin 50% BOTIPOCOB PACKPHITO MOITHO
1 TOYHO

«2», ecnmu meHee 50% BOMPOCOB PaCKPBITO
MOJIHO U TOYHO
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PryTuC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 29 uz 56

Cpeocmeo oyenusanusi — umo2osulii Rpoexm (KOHMpPoIbHas Mo4ka 4)

IITkaJia OLleHKU YPOBHSI 3HAHMI, YMEHU ¥ HABBIKOB IIPH pa3padoTKe NPOEeKTa

OLICHKA

Kpurepum onieHuBaHus

Tloxa3zaTen onmeHNBAHUS

«5»

porpamMMa HCCJIEIOBaHUs COOTBETCTBYET
PEKOMEHIAIINSM, cojiep KaHue
UCCIIEIOBAaHMUsT TOAPOOHO  OMHUCAaHO, B
porpamMMe pOIHCaHbl BCE HEOOXOIUMBbIE
JJIEMEHThI, OOOCHOBAaHO  IMPUMCHEHHE
TEOPETUYECKUX U SMIHPUICCKUX METO/IOB
HCCIIEI0BAHMUS, paspabortan
WHCTPYMEHTAPHUI HCCIICTOBAHMSI

- OO6yuaromuiics
[IOKa3bIBa€T  BCECTOPOHHUE WU
riyOOKHe 3HAaHUSA IPOrPaMMHOIO
Marepuana, 3HAaHHE OCHOBHOM M
JIOTIOJIHATEIbHON JINTEPATYPBI;

- [OCJIEI0BAaTENbHO U
YeTKO OOOCHOBBIBAET IPOrpaMmy
HAy4YHOT'O UCCIIEIOBAHUS;

- YBEPEHHO
OPHEHTUPYETCS B  MPOOJIEMHBIX
CUTYaLUsX;

- JEMOHCTPUPYET
CIIOCOOHOCTh MIPUMEHSITh
TEOPETUYECKUE 3HAHUSA UL
aHalIM3a IPaKTUYECKUX CUTYalLHM,
JieJIaTh  NpaBWIbHBIE  BBIBOJBI,
HPOSIBIISIET TBOPUYECKUE
CIOCOOHOCTM B IMOHMMAaHUH,
U3JI0)KEHUH U HCMOJIb30BaHUU
IIPOrPaMMHOTI0 MaTe€pHaa;

- MOJITBEPKIAET
MIOJIHOE€ OCBOCHHE KOMIICTCHITHH,
IPEyCMOTPEHHBIX TPOrPaMMOi

«“4»

nporpamMma MUCCJIICA0BaHUSA COOTBETCTBYCT
PEKOMCHAAU UM, COACPIKAHUC
HUCCICIO0BaHUs HOI[pO6HO OITMCaHO, B
IporpamMme MpoIrCaHbl BCC HeO6XOI[I/IMLIe

9J€MEHThI, O0OOCHOBAaHO TPUMEHEHUE
TEOPETUYECKUX 58)471 AMIUPUUYECKUX
METOJIOB HCCIIEIOBaHUsA, pa3pabOTaHHBIN
WHCTpYMEHTapuit HCCIICIOBaHUS

COJICPKUT METOJIOJIOTHIECKUE OIITHOKHI

- oOyyJaronuics
MOKa3bIBaeT  TMOJHOE  3HAaHHE
MIPOrPaMMHOTO MaTepHaIIa;

- B porpaMme
HAy4YHOTO UCCIIETOBAHUS
JIOITyCKaeT HEKOTOpHIC
HETOYHOCTH;

- IIPaBUIJIBHO
MIPUMECHSICT TEOPETUICCKHE
MOJIOKEHUS K OLIEHKE

MIPAaKTUYECKUX CUTyalUi;

- IEMOHCTPUPYET XOPOLIUN
YPOBEHb OCBOEHHSI MaTepHalia U B
LIEJIOM IOATBEPKAAECT OCBOCHUE
KOMIIETEHIIUH, PEyCMOTPEHHBIX
IIpOrpaMMon

mporpaMMa HCCJeIOBaHus pa3paboTaHa
HE TMOJIHOCTBIO, B MPOTpaMMe MPOIHCAHBI
He Bce  HEOOXOIWMBIC  DIIEMECHTHI,
000CHOBaHO MPHUMEHEHHE TEOPETHYECKHUX

- oOyJaronuiics
MOKa3bIBACT 3HAHHWE OCHOBHOTO
MaTepuana B o0beme,

HEOOXOIUMOM ISl TIPEICTOSIICH

© PI'YTHUC




OrE0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK

a _ VUPEXIEHME BbICIIET'O OBPA3OBAHVI PIYTVC
“ «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA U CEPBVICA»

PryTuC Aucm 30 usz 56
170071 IMIIUPUYECKUX METOJI0B | IPO(heCCHOHANBHON AEATEIbHOCTH;
UCCIICI0BaHMS, pa3paboTaHHBbII - npu  0O0OCHOBAHUU
UHCTPYMEHTApHH UCCJIEIOBAHMS | IPOTPAaMMbI ~ UCCJICIOBAHUS  HE

«3»

COACPIKUT MCTOOOJIOTHICCKHUC OIIHOKH

JOTMyCKaeT TPpyObIX OMMUOOK, HO
WCIIBITHIBACT  3aTPyJHEHUS B
MOCTIEI0BATEIbHOCTH ee
W3II0KEHUS;

- HE B IMOJHOU Mepe
JEMOHCTPHUPYET CIIOCOOHOCTh
MPUMEHSTh TCOPETHUECKUE 3HAHUS
TUTST aHaim3a MPAKTHYECKUX
CUTYaLHl;

MOJITBEPKIAET OCBOCHHE
KOMTIETCHIIHA, TIPETyCMOTPEHHBIX
IporpaMMoil Ha MUHUMAJIBHO
JOITYCTHMOM YPOBHE

«2»

IporpaMMa HcCClIeIoBaHUsl pa3zpaboTaHa
HE MOJIHOCTBIO, B IIPOTPaMMe IIPOIHUCAHBI
HE BCe  HEOOXOAWMBIE  3JIEMEHTHI,
00OCHOBAHO TPUMEHEHHE TEOPETUUECKUX
U SMIUPUYECKUX METOJI0B
HCCJIEIOBAHUA, WHCTPYMEHTApUN
UCClIeIoBaHMsl He pa3paboTaH

- oOyuaroruics
UMEET CYIIECTBEHHBIC MPOOEIBI B
3HaHUSX  OCHOBHOIO  Y4EOHOIO
Marepuaa 1o JUCIHILIHHE;

- HE crocooeH
apryMEeHTHPOBAHO u
MOCJICIOBATEIbHO  OOOCHOBBIBATH
MPOrpaMMy Hay4YHOTO
UCCIIEJIOBAHUS, JIOMYCKAaeT rpyobie
OLIMOKHU B Iporpamme
HCCIICIOBAHMS;

- HE  TIOJITBEPXKIACT
OCBOCHHE KOMIIETEHITUI,

IIPEAYCMOTPEHHBIX ITPOrpaMMOn

Buabl CpeaACTB OLCHUBAHUA, NPUMEHACMBLIX IIPU MPOBCACHUM HpOMe)KyTO‘-IHOﬁ
aTTeCTAalMi U HIKAJbI OHCHKH YPOBHSHA 3HaHHﬁ, yMeHHﬁ H HABBIKOB INPX MX BbINMOJHCHUHA

[TucerMeHHBIN ompoc (OTBET HA IK3aMEHAIMOHHBIE BOTIPOCHI)
IIIkana oneHKN YPOBHS 3HAHMI, YMEHUH M HABBIKOB NPH NMCBMEHHOM OTBeTe

OIICHKA

Kputepun ouennBaHus

IToka3aTen onleHUBaHUS

- MTOJTHO PacKphBITO
CoJiep)KaHNE MaTepraa;
- MaTepHan W3II0KEH

IPAMOTHO, B OIPEAEICHHON JIOTHYECKOU
MIOCJIE0BATEIBHOCTH;

- MIPOJIEMOHCTPUPOBAHO
CUCTEMHOE u riryookoe 3HaHHE
IPOrpaMMHOTO MaTepuana;

- TOYHO UCIOJIb3YETCs
TE€PMHUHOJIOTHS;

- OO0yuaromuiicst
ITOKa3bIBAECT BCECTOPOHHHE nu
ryOOKHe 3HaHUS TPOrPaMMHOIO
Marepuana,

- 3HaHUE OCHOBHOU H
JOTIOJIHUTEIBHOM JINTEPaTypHI;

- [IOCJIEIOBATEIbHO U
YEeTKO OTBEYaeT Ha BONPOCH! Omiera
1 JOTIOJTHUTEIBHBIE BOIIPOCHI;

- YBEPEHHO
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 31 uz 56

«S5»

- MOKa3aHO
WUTIOCTPUPOBATH TEOPETUYECKHE
MOJIOKCHUST KOHKPETHBIMH  MPHUMEpPaMH,
MPUMEHSTh UX B HOBOM CUTYallHH;

- MIPOJIEMOHCTPUPOBAHO
YCBOCHHE paHee W3YYCHHBIX
COITYTCTBYIOIIUX BOIIPOCOB,
chOPMUPOBAHHOCTH U YCTOWYUBOCTH
KOMIIETECHIIMH, YMEHUI 1 HABBIKOB;

- OTBET MPO3BYyYaI
CaMOCTOSITEIIHHO, HABOJISIIUX
BOIIPOCOB;

- MIPOJIEMOHCTPHPOBAHA
CIIOCOOHOCTh ~ TBOPYECKH  NPUMEHATH
3HaHUE Teopuu K pEIIEeHUI0
npodecCHOHATBHBIX 3a]1a4;

— MIPOJIEMOHCTPUPOBAHO
3HAHWE COBPEMEHHOW y4yeOHOM M Hay4yHOU
JTUTEPATYPHI;

yMEHHE

oe3

OpUEHTHpYEeTCS B  MPOOJIEMHBIX
CUTYaIUX;

- JEMOHCTPHUPYET
CIOCOOHOCTh MPUMEHSITD
TEOPETUUECKHUE 3HAHMSI JUIsSl aHAIM3a
NPAaKTUYECKUX CHUTyallui, JemnaTh
MpPaBUJIbHBIE BBIBOJIBI, TPOSBISET
TBOpYECKHE CIIOCOOHOCTH B
MMOHUMAaHUH, U3JI0KECHUU u
UCIIOJIb30BaHUU IPOrpaMMHOTO
MaTepuana;

— MOJITBEPKIACT
MOJTHOE OCBOEHHE KOMIIETEHIIUH,
MPETYCMOTPEHHBIX IPOrPAMMON

«“»

— JMOMyIIEHbl OJHA — JIBE
HETOYHOCTHU npu OCBEIICHUU
BTOPOCTETIEHHBIX  BOIMPOCOB,  KOTOpHIE
HCIIPABIISIIOTCS 10 3aMEYaHHIO

— BOIIPOCHI M3J1araroTcs - oOyuatroruiics
CUCTEMAaTU3UPOBAHO U MOCIIEOBATENBHO; MOKAa3bIBAET MOJHOE 3HAHUE

- MPOJIEMOHCTPUPOBAHO — IPOTrPaMMHOTO
YMEHHE aHaJIM3UpPOBaTh MaTepual, OJHAKO | MaTepuasia, OCHOBHOH U
HE BCE BBIBOJIbI HOCST apryMEHTUPOBAHHBIN - JOTIOTHUTEITbHOU

1 OKA3aTeJIbHBIN XapaKkTep;

- IIPOJIEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JIUTEPATYPHI.

- OTBET  yJIOBIETBOPSIET B
OCHOBHOM TpeOOBAaHUSM Ha OLIEHKY «5», HO
IIPY TOM UMEET OJIUH U3 HEOCTATKOB:

- a) B W3JIO)KEHHUU JIOMYIIEHBI
HeOousblIMe TMpoOenbl, HEe HWCKa3WBIIHE
COJIEp’KaHue OTBETA;

JIUTEPATYPBHI,

- JIaeT TIOJHBIE OTBETHI
Ha TEOpPETUYECKHE BOIPOCHI Omiera
U JOIOJHUTEIbHBIE  BOIPOCHI,
JIOIyCKasi HEKOTOPbIE HETOYHOCTH;

- IIPaBUIILHO
MIPUMEHSET TEOPETHYECKUE
MIOJIOXKEHU K OLIEHKE ITPAKTUYECKUX
CUTYAaLHil;

- 0) momylieHsl OJWH — JBa - JEMOHCTPHUPYET
HEJ0YeTa TIpU OCBELIEHWU OCHOBHOTIO | XOPOIIMH YPOBEHB OCBOEHUS
COJIep’)KaHusl OTBETa, WCIIPaBJIEHHbIE IO | MaTepuasa u B () (VY
3aMEUYaHMIO IPENoAaBaTEN; MIOATBEPKIAET OCBOEHHUE

- B) JIONYIICHBI OMIMOKA WM | KOMIETEHIMH, IPELYyCMOTPEHHBIX
Ooyiee JIBYX HEIOYETOB MpPU OCBEHICHUH | IPOrpPaMMOi
BTOPOCTENEHHBIX  BOIIPOCOB,  KOTOpBIE
JIETKO ~ HUCHPABIAIOTCA 1O  3aMEYaHHI0
IpenoaaBaTess

— HEMOJIHO WIH — oOyuarouuics
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OrE0YBNO

PryTuC

®EIEPAJTBHOE T'OCYIAPCTBEHHOE BIOJI>KETHOE OBPA30BATEJTBHOE CMK
i VUPEXXIEHVE BbICIIIETO OBPA30BAHVISI PIYTUC

W «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

Aucm 32 uz 56

HETOCIIeIOBATEIILHO PacKpbITO
COICp)KaHWE Marepuana, HO IOKa3aHo
obiiee MOHUMAaHHUE BOIpOCa u
POJIEMOHCTPUPOBAHBI YMEHHUS,
JOCTaTOYHbIC ISl JATbHEHIIET0 YCBOCHUS
Marepuania;

- YCBOCHBI OCHOBHbBIE
KaTeropud 10  paccMaTpuBacMoOMy |
JOTIOJTHUTEIIBHBIM BOIIPOCAM;

- UMEJIHCh 3aTPYAHCHHS WIIH
JOMYIIEHbl ~ OMMOKH B  ONPEICICHUU
MOHSITHH, HWCIIOJIb30BAHUM TEPMHHOJIOTHH,
«3 | ycrpaBieHHBIE ocie HECKOJIBKUX
HABOJISIIMX BOIIPOCOB;

- OpA  HEMOJHOM  3HAHUH
TEOPETHYECKOr0  MaTepuaja  BbIABJICHA
HeJI0CTaTOYHasl c(OpPMUPOBAHHOCTb
KOMIICTCHIIMH, YMEHHUH ¥  HaBBIKOB,
CTYIICHT HE MOJXET NMPHUMEHHUTh TECOPHIO B
HOBOW CHTYaIlHH;

- MPOJIEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JINTEPATYPHI

NIOKa3bIBaCT 3HAHNE OCHOBHOTO
- Mmarepuaia B o0beme,

HEOOXOIMMOM ISt TIPENICTOSIIIEH

poQeCcCHOHATBHOM NI TETLHOCTH,

- npu OTBETE Ha
BOIIPOCHI ouiera u
JIOTIOJTHUTEIIbHBIE ~ BONPOCHI  HE
JIOMyCKaeT TrpyObIX oOmHOOK, HO
UCIIBITHIBACT 3aTpyAHCHUS B
MOCTIeI0BATEIbHOCTH ux
U3JI0KCHUS;

- HE B IIOJHOM Mepe
JIEMOHCTPHPYET CIIOCOOHOCTH
NPUMEHSTh TEOPETUYCCKHE 3HAHUS
TUIst aHanmm3a MPAKTUICCKIX
CUTYaLUil;

- MIOJITBEPIKIACT
OCBOCHHE KOMIICTCHITUH,
NPEIYCMOTPEHHBIX IMPOrpaMMOi Ha
MUHUMAJIBHO JIOTYCTUMOM YPOBHE

- HE  PacKpbITO  OCHOBHOE
coziep’kaHue y4eOHOro MaTepuaa;

- OOHapyKE€HO HE3HAHUE WU
HeMoHUMaHue Oombiell wiM Haubonee
BaYKHOM yacTH yueOHOro MaTepuaa;

- JOMyLIeHbl ~ OWMOKM B
«2» | ompeneneHuu MOHATHH, npu
WCTIOJIb30BAaHUU TEPMHHOJIOTUH, KOTOPBIC
HE  MCIpaBleHbl  TOCIE€  HECKOJIbKUX
HABOJISIIIIUX BOIIPOCOB.

- HE c(OpMHPOBAHBI
KOMIIETEHIH, YMEHUS U HaBBIKH.

— oOyJaromuiicss uMeer
CYLIECTBEHHBbIE MPOOENbl B 3HAHUAX
OCHOBHOT'0 y4yeOHOro mMarepuaia 1o
JVCIIATUTHHE;

- HE crocodeH
apryMeHTHPOBAHO u
MOCTIeIOBATEIbHO ~ €r0  M3J1ararb,
JIONycKaeT TrpyOble  OMMUOKM B
OTBETaX, HEMPABHIBHO OTBEYAET Ha

3aJlaBacMbIe BOIIPOCHI 158007
3aTPYIHSIETCS C OTBETOM;

- HE ITOATBEPKIAAET
OCBOCHHE KOMIIETEHITUH,

MIPEAYCMOTPEHHBIX ITPOrpamMMoit

Cpeocmeo oyenusanus — Keucol

IIlxajsa OUEHKH YPOBHS 3HAHWI, YMEHHIl M HABBIKOB IIpH peLICHMU KeilcoB

(cMTYyauMOHHBIX 3a/1a4)

Ipenen AIUTENLHOCTH KOHTPOJISA 30 muH.

Kpurepun onenkn -
MPOaHAJIU3UPOBAHO  OONBIIMHCTBO  MpoOIIeM,
3aJI0’KEHHBIX B Keiice (3a1aue);

ObLI1O0 chOpMyITUPOBAHO u

ObLIN IpOACMOHCTPUPOBAHBI

AJICKBATHBIC aHAJTIUTUYCCKNUEC MCTOJBI IIPpU pa60Te C
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OrE0YBNO

®EIEPAJTBHOE T'OCYIAPCTBEHHOE BIOJI>KETHOE OBPA30BATEJTBHOE CMK
i VUPEXXIEHVE BbICIIIETO OBPA30BAHVISI PIYTUC

W «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»
PrYTuC Aucm 33 uz 56
nHpOpMaLIUEi;
— OBUIM HWCTONB30BaHbl JOTIOJHUTEIbHBIC
HUCTOYHUKH HHpOpMAITIH TSt peleHus
keiica(3agaun);

— OBUIM BBINIOJHEHLI BCE HEOOXOIAUMBIE
pacyeTsl;

— MOATOTOBJICHHEIC B XOJI¢ PEIIICHUS Keiica
JIOKYMEHTBI COOTBETCTBYIOT TPEOOBaHUSAM K HUM
10 CMBICITY U COJIEPIKAHHIO;

—  BBIBOJBI OOOCHOBaHBI, aAPTryMEHTBI
BECOMEI,;

— cheilaHbl  COOCTBEHHBIE  BBIBOJBI,
KOTOpBIE OTIMYAIOT JIAHHOE peIlleHHe Keica OT
JIPYruX peuieHui

IToka3aTeu OlleHKH

max 10 6aytoB

«5», ecaiu (9 — 10) 6a10B MOJIHBIH, 000CHOBAaHHBIA  OTBET  C

IMPUMCHCHUCM HCO6XOI[I/IMI)IX HCTOYHHUKOB

«4», eciu (7 — 8) 6as10B HEMOJIHBIE OTBET B 3aBUCUMOCTH OT

MIPaBUIIEHOCTH U TTOJTHOTHI OTBETA!

- He OBUIM BBIMIOJIHEHBI BCe HEOOXOIUMBIC
pacuersr;

- He Obpui0  chopMmymMpoBaHO U
MMPOAHAM3UPOBAHO  OONBIIMHCTBO  MPOOIeM,
3aJI0’KCHHBIX B Keiice;

«3», ecau (5 — 6) 6a/10B HEMOJHBIA OTBET B 3aBUCUMOCTH OT

MPaBUIBHOCTHU U MOJTHOTHI OTBETA!

- He ObIM  TPOJIEMOHCTPHPOBAHBI
a/IeKBaTHBIC aHAJTMTUYECKHE METOABI Ipu padoTe ¢
nH(popMaInuei;

- He OBUIM TIOATOTOBJICHHBIE B XOJE
perieHus Kelica JOKYMEHTHI, KOTOpBIE
COOTBETCTBYIOT TPeOOBaHUSIM K HUM IO CMBICITY U
COJIEP’KaHUIO;

- He OBUIH cJIeNlaHbl COOCTBEHHBIE BBIBOJIBL,
KOTOpbIE OTJIMYAIOT JaHHOE pelleHHe Kehca OT
JIPYTUX peuieHui

7.3. TunoBble KOHTPOJIbHBIC 3aJaHUsI MM HHbIC MaTepHAaJIbl, HCOOXOAUMBIE JIsl OLICHKH
3HAHMH, YMEHHUI, HABBIKOB M (MJM) ONBITA JAEATEJNbHOCTH, XaPAKTEPHU3YKIOIIHUX ITAMbI
(popMHpoOBaHHUsI KOMIIETCHIIHI B polecce OCBOEHHUsI 00Pa30BaTeJIbHON MPOrPaMMBblI.

=

5 « Pazgen mucuuninuHel,
Y = obecneunBaroIui

i E (dopmupoBaHue

© 4 xomnereHuuu (uam ee
E “ 4acTn)

T

TpeGoBaHusI K BHITIOJIHCHUIO
KOHTPOJIBHOT'O 3aJIaHUs U
CpPOKaM CcIauu

Bun u conepxanne KOHTPOIBHOTO
3aJJaHus
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OrE0YBNO

PryTuC

®EIEPAJTBHOE T'OCYIAPCTBEHHOE BIOJI>KETHOE OBPA30BATEJTBHOE CMK
i VUPEXXIEHVE BbICIIIETO OBPA30BAHVISI

\ «POCCUMCKUN TOCYTAPCTBEHHBIV YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

PIYTUC

Aucm 34 uz 56

CepBHCHas IEATCILHOCTh
B )KU3HU COBPEMEHHOTO
o01mecTBa

KOHTpOJ'IBHOG TECTUPOBAHUC

Tectupopanue coctout u3 30
BOTIPOCOB C TpeMs
BapHaHTaMHU OTBETA.
Heo6xoanumo BeiOpats |
BEPHBIN OTBET U3 TPEX
npeuiokeHHbIX. PaboTa
OLICHMBAETCS IO 5-U OaIIbHON
cucrteme. B pabote
JOITycKaeTcs He Ooee 2
OLIMOOK JIJIsI TOJTyYSHHS 5
0amnoB, He OoJiee 7 OMIMOOK
JUTSI TIOJTy49eHUs 4 0alioB, HE
ooltee 15 ommoOOK I
noJrydeHus 3 6ayioB, He
ooitee 20 ommOOK I
nojry4deHus 2 6ayios, Oornee
20 ommbok — 1 Gaa

TexHomornu u
OpTraHU3aIHs
CEpPBUCHOMU
JIEATEILHOCTH B
Typu3Me

11

KoHTposbHOE TECTUpOBaHUE

TectupoBanue cocrout u3 30
BOIIPOCOB C TPeMs
BapHaHTaMHU OTBETA.
Heo6xoaumo BeIOpaTh 1
BEPHBII OTBET U3 TPEX
npeioeHHbIX. PaboTa
OILICHUBAETCS 110 5-U OaJILHON
cucteme. B pabote
JomyckaeTcst He 6osee 2
OLIMOOK JIJIS TOTYYESHHS 5
OaitoB, He Oosiee 7 OMIMOOK
JUTsE ToTy4eHus 4 0asos, He
Oonee 15 ommboOK yIst
nonyueHus 3 6ansos, He
oonee 20 ommoOoOK ISt
nojy4yeHus 2 6amios, Oosee
20 ommbox — 1 Oaa

Texaonornu u
OpraHu3alus
CEPBUCHOMU
JIESITEJILHOCTH B
Typu3Me

16

KonTtponsHas pabora

KonTpomnbHas paboTta cocTout

u3 12 BonpocoB. HeoOxonumo

MOJIHO ¥ TOYHO PACKPBITH CYTh

Borpoca. PaboTa oniennBaeTcs

no 5-u 6anbHOil cucteme. [lpu
packpoituu 100% Borpocos
CTYJIEHT Moy4aer 5 0asios,

75% - 4 6amna, 50% - 3
Oamos, 25% - 2 6amnos, 10%
- 1 6anna.
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OrE0YBNO

PryTuC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 35 uz 56

17,18

TexHonornu u
OpraHu3aIus
CEpPBUCHOM
JIEITEIBHOCTH B
Typu3Me

['pynmnoBoii mpoeKT, KOTOPBIi
MpeIycMaTpuBaeT pa3padoTKy
yCIIyTH (Ha BBIOOD TPYIIIIBI),
CO3/IaHHE €ro MaKeTa, aHaJIu3
1[eJIeBOY ayTUTOPUH, BAPUAHTHI
MTO3UITMOHUPOBAHHSI, OT[CHKY
KauecTBa, IJIaH MPOJIBHXKEHUS,
MAapKETHHIOBBIN aHAJIN3

pLIHO‘lHOﬁ Cpeabl, BOSMOKHOCTb

MIPUMCHCHUSA
KOMMYHHUKAIIMOHHBIX

TEXHOJIOTHH, OIMMCAHUE IICHOBOM
1 ACCOPTUMEHTHOM MOJIUTUKHU Ha

5 net. IIpoekT BhINOIHSAETCA

MOATAHO (C KKI0H Heaenel oH

[10JIy4aeT HOBOE HAIlOJHEHHE)
IPYNION CTYJEHTOB B TEYCHHE
BCEr'0 CEMECTpPaA, 10 OKOHYAHUU
IIPEICTABIISETCS IPE3EHTALUS
MIPOJYKTa CO BCEMHU IIJIAHAMH U
pacueramu.

ITpoekT oneHuBaercs mo 35-
TH OATLHOM IIKaJe.
YuursiBarotcs
OpUTHHAIILHOCTD UJICH,
Ka4yecTBO U pa3HOOOpazue
HCIIOJIb3YEMBIX METOJIOB
aHaJlM3a U pacyeTa,
BO3MOYXHOCTb UCTIOJh30BaHUS
ycinyru (MpoayKTa) B
peanbHOM KOMMEPUYECKOU
KHU3HU, TpaduvecKoe
UCTIOJTHEHHE ITPOCKTA B BHJIC
npe3eHTanuu Ha 15-18
CJIAi10B.

Ornenka 5 moapazymeBaeT
UCTIOJTHEHHE MPOCKTA C
Y4€TOM BCEX MPEIbsIBICHHBIX
TpeboBaHMii, OlleHKa 4 —
YaCTUYHOE HCIIOJIb30BaHUE
COBPEMEHHBIX METOJIOB
CO3/1aHUS U IPOABMKECHUS
yCIIyrH (MMPOAYKTa) Ha PHIHOK,
OIIEHKa 3 — HEaKKypaTHOe
UCIIOTHEHHE rpaduyecKoin
YacTH MPOEKTa,
HEeJI0CTaTOYHAs pa3padoTKa
UJICH U €€ BOILIOIIEHUSI.
OreHka 2 — 9acTUYHOE
UCTIOJTHEHHE MPOEKTa,
HEBO3MOXKHOCTH €T0
peanu3anuu B KOMMEpUeCKon
JKWU3HH, OIleHKa 1 —
BBITIOJTHEHHUE YaCTH MPOEKTA,
HEOKOHUYEHHOCTb,
HEaKKypPaTHOCTh KOHEUHBIX
pE3yJIBTATOBR.

Hepeqeﬂb OLICHOYHBIX CPEACTB:

KonTponbHas Touka 1.
1. ITo Ty ycayr TOProBIItO, TPAHCIIOPT, CBA3b OTHOCSAT K yCIIyram:

a) [Torpeburenbckum
6) OO01IeCTBEHHBIM
B) PacnpenenuresbHbIM

2. K npodeccnoHambHbIM yclIyraM OTHOCST:

a) HUHXXUHUPUHT, JIU3UHT, O6CJ'IY)KI/IB3.HI/IC U PCMOHT O60pyn0BaHI/IH.
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29|  OEIEPAJIBHOE T'OCYIAPCTBEHHOE BIO/KETHOE OBPA3OBATE/TbBHOE CMK
a _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PTYTUC
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PrYTuC Aucm 36 usz 56

0) 0aHKOBCKHE, CTPaX0Bble, PUHAHCOBbIE, KOHCYJbTANMOHHbIE, PEKJIAMHbIE YCJIYTH
B) TEJIEBUICHHE, PAJAH0, 00pa3oBaHue, KyJIbTypa

3. K ycimyram, opueHTHpOBaHHBIM Ha O0IIECTBO, OTHOCST:

a) rocyapcTBeHHbIe (IPAaBUTEJIbCTBEHHbIE) YCIYTH

0) yclIyru o TeXHUYECKOMY 00CTyKUBAHUIO, HAJIaJIKE, HACTPOIIKE U PEMOHTY
MPOM3BOJICTBEHHOTO 000PYIOBaHUS U TEXHUUYECKHX CHCTEM

B) MapuKMaxepckue, hoToarenbe, pa3HO0Opa3Hble peKPEallMOHHbIE YCIYTH U
HETPOU3BOJICTBEHHBIC BUIbI OBITOBOTO OOCITY>KUBAHHS.

4. Ycnyra rocyaapCTBEHHOTO CEpBUCA SIBISETCSL:

a) HEIIPOU3BOJICTBEHHOM, KOMMEPUECKO, pealbHOM, CTaHJapTU3UPOBAHHON
0) MPOU3BOJICTBEHHON, KOMMEPYECKOH, peaTbHOM, JISTUTUMHOMN
B) HEKOMMeEP4EeCKO#, 00111eCTBEHHOI, CTAHAAPTU3HPOBAHHOM, CJ10KHOM.

5. YCJ'IYI‘I/I IO OTHOLICHHUIO K HUM IrocyiapCTBa U O6H.I€CTB3. Pa3JIM4arOTCA Ha:

a) TOCYJJapCTBCHHBIC U HETOCYIapPCTBEHHBIC
0) YMCTHIC U CMEIIAHHBIE
B) JleruTUMHBIE U HeJIETHTUMHbBIE

6. Ycnyru, npuoOperaemble JUIsl TUUHOTO NOTPEOIEHHUS 3a CUET JIMYHBIX CPEJCTB — 3TO:
a) JIETIOBBIEC YCIYTH
0) MHCTUTYLMOHAIbHbIE YCIYTH
B) IOTPEOUTEIbCKHE YCIYTH

7. Yeayru KOCMEeTouIora — 3T0 yCiayra, HalpaBJIeHHas:
a) Ha 4YeJI0BeKa
0) Ha CO3HAHHE YEJIOBEKA
B) Ha HEMaTepUalbHbIE AKTUBBI

8. baHKOBCKME MHBECTULIMH - 9TO yCIIyra, HalpaBJIcHHAs:
a) Ha CO3HAHUE YeIOBEKa
0) Ha HeMaTepHAJIbHbIE AKTHBBI
B) Ha (hu3nueckre oObEKThI, HaXOAsAIIMecs B COOCTBEHHOCTH YeJIOBEKa.

9.ToBap — aT0:

a) Bce, YTO MOKeT ObITh NMPEAJI0KEHO HA PbIHKE VISl YI0BJIETBOPECHHS KEJIAHUH WJIH
norpedHocTei

0) HemaTepuaibHblEe aKTUBBI, IPOU3BOIMMBIE I Lieel cObITa

B) pe3yJIbTaT HEMOCPEICTBEHHOTO B3aUMOICHCTBUS UCIIOJIHUTENS U MOTPEOUTENs, a TaKKe
COOCTBEHHOM JIEATEIBHOCTH UCIIOIHUTENS 110 YJOBIETBOPEHUIO MOTPEOHOCTH MOTPEOUTENS.

10. Cxema ompezneneHusi ToBapa Ha TPEX YpPOBHSX: «3aMbICia», «PEaTbHOrO HCIIOIHEHUS» U
«MOJIKPETICHHUSD OTHCAI:
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29|  OEIEPAJIBHOE T'OCYIAPCTBEHHOE BIO/KETHOE OBPA3OBATE/TbBHOE CMK

a _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PTYTUC

N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»
PrYTuC Aucm 37 uz 56

a) T. JleBut
0) ®.KotJep
B) yrnac Hoprt

11. Mcxonas u3 Tpex ypoBHEH TOBapa, TaKHe MOTPEOMTEIbCKHE CBOMCTBA, KAK TOBAPHBIM 3HAK,
(UpPMEHHBIN CTHIIb, KAYECTBO U HAJICKHOCTh MPOIYKIUH, TU3alH, YITAKOBKA OTHOCHT K:

a) IEpBOMY YPOBHIO (CTE€pKHEBAs BHIT0/1a)

0) BTOPpOMY YPOBHIO (0a30BbIi TOBAP)

B) TperbemMy ypOBHIO (03KH1a€MbIi TOBAp)

12. OGmiecTBO, MHAUKATOPOM CHEPBI JKU3HU KOTOPOTO, SBIISICTCS KOJTHMYECTBO U KAYECTBO YCIIYT,
KOTOPBIE YEJIOBEK MOXKET ce0e M03BOJINTh

a) NOCTUHAYCTPHAJIbHOE

0) uHAYCTpUaIbHOE

B) JIOMHAYCTPHAJIBHOE

13. 'eTeporeHHOCTh YCIyT MOJIPa3yMeBaeT, 4To:

a) yCIyry HEBO3MOXHO MPOJAEMOHCTPUPOBATH /10 €€ MOKYIKU

0) Ka4eCcTBO NPEAOCTABJISIEMOM YCJAYIH MOKET CHJIbHO U3MEHATHCH B 3aBHCHMOCTH
0T TOI'0, KTO, KOT'JIa U KaK ee MPea0CTaBJIsieT

B) bonpmas uacte yciayr u3-3a TOro, 4YTO OHU OJHOBPEMEHHO TMPOU3BOMAATCA H
MOTPEOIAIOTCS, HE MOXKET OBITH COXpaHEHA C IENbI0 JAIbHEHIIIET0 UCTI0Ib30BaHUSI.

14. MarepualibHO-BEILIECTBEHHBIN TOBap B OTIMYUU OT YCIYTH:

a) sBJSIETCH O0CA3aeMbIM O00BEKTOM, KOTOPbI MOXkeT ObITh CO3AaH W NPOAAH WJIHU
HCIIO0JIb30BaH MO03Ke

0) Heocs3aeM

B) UIMEET HEONPEIEIIEHHOCTh KaueCTBa

15. Yenyra ortnuyaercst OT MaTepUAIbHO-BEIIECTBEHHOTO TOBAPA TEM, UTO:
a) IPOM3BOJICTBO, XpPaHEHHUE U pacIipeielieHHe OT/IEIEHO OT NOTpeOIeHus
0) NpOM3BOJACTBO U NMOTPedIeHHE OCYIECTBIAIOTCS OJHOBPEMEHHO
B) MaTepUaINU3yeTCs B BEIM, MOXKET HAKaIJIUBaThCs

16. K. JIaBnok onpenensieT 4YMuCTYIO HEHHOCTh KaK:
a) HU3KYIO IICHY
0) 3TO0 TO, YTO 51 MOJIYy4al0 32 TO, YTO OTAAK0
B) TO TO, UTO 51 XOUY MOJYIUTH OT MPOAYKTA

17. OCHOBHOE ¥ MPUHIMIHUAIBHOE OTJIMYUE YCIYTH OT TOBApa 3aKII0YAETCS B CIAEAYIOIIEM:
a. OTO OTYYXICHHBIN OT MPOU3BOIUTEIIS PE3YIbTAT TPyAa
b. Dro mepenaua nmpoaykTa B ONTOBYIO M PO3HHYHYIO TOPTOBJIIO M TIOCIIEAYIOIIAS €r0 TMPOIaKa
Cc. daxkTUveckKun MPOU3BOACTBO COBMEIIICHO C HOTpeﬁJIeHI/IeM.

18. Heocsi3aemMoCTh yCiIyru - 3T0
a. Hpouecc npeaAOCTaBJICHUSA U 1'[0Tpe6J'IeHI/I$[ YCIyT NpOTCKACT OAHOBPEMCHHO, U HOTpC6I/IT€J'II/I

SABJIAIOTCA HEIMOCPECACTBCHHBIMUY YYACTHUKAMU 3TOT'O IPOIECCa

b. YCJIYI‘I/I HE MOT'YT OBITH IMPOTECTUPOBAHBI U OLCHEHBI IMPEKIC, YEM IMOKYIIATCIIb UX OILIaTUT

© PI'YTHUC




OrE0YBNO

DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
R YIIP]E)KHEHVIE BBICIILIETO OBPA3O]?1AHV[$I PIyTHUC
«POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
Aucm 38 uz 56

C.

Hx HeMaTepuaJbHbIi XapaKTep, APYTHMH CJIOBAMH, YCJIYIra He MOKeT ObITh NpeAIoiKeHa
KJIMeHTY B ApYyroii ¢popMe 10 3aBepLIeHHUsI IIpoLiecca ero 00Cay;KUBaAHMS.

19. HecoxpaHseMOCTh yCIIYT - 3TO:

a.

b.

d.

IIpouecc npegocTaB/ieHHss U NOTPedJIeHUS YCJIYT MPOTEKAeT OAHOBPEMEHHO, H
MOTPedUTENH ABIASIOTCH HEMOCPEACTBEHHBIMH YYACTHHKAMHU 3TOr0 Mpouecca

Ycnyru He MOTYT OBITh IPOTECTHPOBAHBI M OIICHEHBI MTPEKJIC, YEM MOKYIATENb X OTUIATHUT

Wx HemaTepuanbHbII XapakTep, PYTUMHU CIIOBaMH, YCIIyTa HE MOXKET OBITh MPEIOKEeHA
KITUEHTY B Ipyroi ¢opMe 10 3aBepIeHHs MPOoIecca ero 00CIy>KHBaHUS

OHU BO MHOTOM 3aBHCAT OT KBTM(UKAIINU paOOTHIKA, €0 WHANBHYaTbHO-THYHOCTHBIX YePT U
HACTPOEHMS.

20. Cdepa oOcmy) MBaHHUS HACETCHHS — 3TO:

a.

b.

C.

CoBOKYNHOCTH NPEeANPHUATHI, OPraHN3aAnMil N (PU3UYECKUX JINL, OKA3BIBAIOIIUX YCJIYTH
HACeJICHHIO

JlesITenbHOCT TIPEIIPHSTII 1 OpraHW3aIIHA, HAIPABRJIeHHAT Ha YIOBJIETBOPEHHE OTPeOHOCTEH HACeIIeHYIS 1
MHOCTPaHHBIX IPaKIAH B TYPUCTCKHUX M SKCKYPCUOHHBIX YCITyTax

JesiTenbHOCTh HCTIOTHUTENS TIPH HEMOCPEACTBEHHOM KOHTAKTE C MOTPEOUTENEM YCITYTH.

21. CormacHo Mozenn «Servuction» kK yacTv KOMIIaHUH, BUIUMOM IS KIIMEHTA OTHOCSTCS:

a.
b.
C.
d.

Ilepconan
TexHonoruyeckoe saapo
Du3nyecKoe OKpyKeHue
Bcé BriLIEIEpEUHCIIEHHOE.

22. CepBucHas ornepauus — 3TO:

a.

b.

d.

IIpouecc, B X0l1e KOTOPOIO MPOU3BOIUTCSA OKOHYATEIbHAsE COOPKa BCEX 3JIEMEHTOB CEPBUCHOIO
IPOJYKTa U yCIyra IpeoCcTaBIseTCsl IOTPEOUTEIIO

NPOIECC, B X0/Ie KOTOPOro 00padaThIBalOTCA BBOANMbIC (PAKTOPBI H CO3Ja10TCS JIEMEHThI
CepPBHCHOI0 00C/IYKHBAHHUSA B BHJe POAYKTA

IIpouecc, B X0/1€ KOTOPOTO NPOU3BOANUTENH YePe3 CTUMYJISILINIO YyBCTBEHHOT'O BOCHIPHUSTHS
CTaparoTCs JOCTABUTH KIMEHTY 3CTETHYECKOE YA0BIETBOpEHNE, [IpuBieys ero BHUMaHue,
BOCXHUTUTH KPacoTOH

Her mpaBunbHOTro oTBeTA.

23. Ycayra-aro...

a.

C.

H3MeHEeHHEe COCTOSIHUSI JIMIA WIN TOBapa, NPUHANIEKANEr0 KAKOH-JIu00 IKOHOMHYECKO
eIMHHIlE, MPOUCXO/sIIee B Pe3yabTaTe AesITeJIbHOCTH APYroil JKOHOMHYECKO eTUHULIBI C
NMPeIBAPUTEIBHOTO COTJIACHUS MEPBOIi.

KOMIUIEKC O0O0s3aTeNbHBIX JUIS WCIIOJIHEHUS TPaBWII OOCITY)KMBAaHUS KJIHEHTOB, KOTOpPBIE
TIpU3BaHbl TAPAHTHPOBATH YCTAHOBIICHHBIN YPOBEHb KA4€CTBA BCEX IMPOU3BOAMMEBIX OTIEPAIIHIA.
3alIUTa CTaHaapTa 00CIy )KMBaHHUS.

24.Ilompebnocmu — 3710..

a.
b.

C.

YYBCTBO OLIYIIAEMOH YEJIIOBEKOM HEXBATKU YEro JH0O0.

HYX/1a, NIPUHABIIAA cnequdunyeckyo opMy B COOTBETCTBHM € KYJbTYPHBIM YPOBHEM H
JIMYHOCTHI0 HHAUBHU/A.

COBOKYITHOCTB CYIIECTBYIOIIMX M MOTEHIMAIBHBIX MTOKYIIATeNIeH TOBapa.

25. ToBap no 3aMsbICay. ..

a.

3TO OCHOBHBIE BBITO/bI, o0ecrevyeHne TOBapoM. 3alaya — BBISIBUTH CKPBIThIE 32 JIOOBIM
TOBApOM NOTPeOHOCTHM M MpeAJaraTh He CBOWCTBAa 3TOr0 TOBapa, a BBITOABLI OT €ro
HCIOJIb30BAHMS.

XapaKTepU3yeTcsl YPOBHEM KauecTBa, HAOOpOM CBOMCTB, AW3afHOM, MapO4YHBIM Ha3BaHHUEM H
YIaKOBKOM.

9TO TOBap B pEaTbHOM WCIOJHEHHH, WMEIOIIUH JIOMOJHHUTENLHBIE BBITOJBI, IICHUMBIC
MOKYIaTeIsIMHU: JIOCTAaBKa Ha JIOM, MOHTaX, TOJKIIOYEHUE, YCIYTH CBSI3U, apaHTHsl BO3Bpara
JICHET B CIIlyyae BO3BpaTa TOBapa, KOHCYJIbTAlWH JUIS KIMEHTOB.

26. KimtoueBbIM OTJIMYHUEM YCIIYTH OT TOBapa HE SIBJISIETCS:
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a. HeocszaemocTb
b. Heommopoanocts
C. OI[HOBpeMeHHOCTI) MMpOU3BOJACTBA U HOTpe6J'IeHI/I$I
d. TlooyepeaHOCTH MPOU3BOJACTBA U MOTPEOICHUS
e. HecoxpansemocTb

27. Ycnyru pensites Ha 2 OOJbIINE TPYIIIHL. .
a. MarepuajbHble 1 HeMaTepHaJIbHbIE
b. MarepuanbHbie 1 TyXOBHbIC
C. MarepuasbHble ¥ COLMATBHO-KYJIBTYPHBIC
d. MatepuanbHble U nieaIbHbIC.
28. K 4-m «He» xapaxrepuctuku yciyru HE otHocured. ..
HeoTnenuMocTs OT HCTOUHUKA
HemarepuanbHOCTh
HecoxpansemocTs
Heocszaemocts
HenocrosHcTBO
Bce oTBeTbI BepHBI.
29. K Tuny notpeOUTeabCKUX YCIyT OTHOCUTCS:
a. KoHncantuHrossle ycinyru
b. Veayru kabenbHOTO TeeBUACHUS
C. Yciyru, npeaocraBJjsieMble B aTejibe.

~®o o0 o

30. BeiOepute rpyriy, He BXOASIIYIO B KJIACCU(PUKALIUIO YCIYT MO MPU3HAKY BEIIECTBEHHOCTH -
HEBEIIECTBEHHOCTH:

a. Ocsi3aemble NENCTBUS HAPABICHHbBIE HA TEJIO YeJIOBEKa

b. Heocsizaemble AeiicTBUSI HANPaBJIEHHbIE HA 0CSI3aeMbl€ AKTHBBI

C. Ocsi3aemble NEHCTBUS HAPABIICHHBIE HA BEIb

d. Heocsizaemble IeHCTBHsI HANIPaBICHHBIE HA CO3HAHKE YeI0BEKa

€. Heocsi3aeMble AeiiCTBUS HallpaBIIEHHBIE HA HEOCA3AEMbIE AKTHUBbI

f. Bce oTBeTHI BEpHBI.

KourpoabHnas Touka 2.
1. K mnpodeccnoHanbHBIM yCIIyraM OTHOCSITCS:
d) KOHCAJITHHIOBBIE;
b) TtpancnoprHsIe;
C) cTpaxoBble;
d) oOpasoBanue.

2. HneanbHas yciyra — 3T0:

a)  yciyra, KOTOpas OCYIIECTBISIETCS M0 YETKO OTPadOTaHHOMY AJITOPUTMY;

b) ompenenenHoe nelicTBue, HaNpaBICHHOE Ha YIOBICTBOPEHUE KOHKPETHOM MOTPEOHOCTH;
C) a0cTpaKTHasi TEOPETHYECKAS MO/IE]b JI0G0r0 U3 BUIOB CEPBUCHO 1eATEILHOCTH;
d) BcE BhIIIeTIEpEUHCITICHHOE.

3. Yciyra, noapasyMeBaroliias HHAMBHIYaIbHbIA OIX0 K KIIMEHTY, Ha3bIBACTCS:
a) mpodeccCHOHANBHOI;

b) TBOpuUeckoii;

C) WIeanbHOM;

d) Her npaBHJIBHOTO OTBETA.

4. K BocnprHUMaeMOMY KauecTBY, KaK K SJIEMEHTY [IEHHOCTH YCIyTH, HE OTHOCUTCS:
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a) CTHIb OOILICHMS MMPOJABIIA M IOKYIIATEIS;

b) nau4HBIE MOTPEOGHOCTH KIHEHTA;

C) IICHA YCIIyTH;

d) BHemHHE KOMMYHHUKAIHH.

5. CornmacHo Mojenu «Servuction», K 4YacTH KOMITAaHMH, BHIUMOW JUIS KIHEHTa
OTHOCHTCSL:

a) mepcoHAT;

b) Ttexnomoruueckoe AmpPO;

C) (¢u3nYecKoe OKpPYKeHHe;

d) BcE BhIIICTICpEUHCICHHOE.

6. Pacnonoxwure KoHTakTHeIe 30HBI (0T O 1m0 3) B MOpSAKE YBEIHUYCHHS 3O0HEI
HEMOCPEICTBEHHOTO KOHTAKTa:

a) cKaTas KOHTakTHas 30Ha;

b) ckpeitas KoHTaKTHas 30Ha;

C) KOHTaKTHas 30Ha, pa3/ieliCHHAs IPOCTPAHCTBOM;

d) KkoHTakTHas 30Ha, pa3/eliCHHAs CTOMKOIA.

Orser: b-0, a-1,d-2, c-4

7. OCHOBHOE U MPUHLMIHAIBHOE OTIMYUE YCIYTH OT TOBapa 3aKII0YaeTCs B CICIYIOIIEM:

a.
b.

OTO0 OTUYKJI€HHBIN OT IPOU3BOIUTENS PE3YIbTAT TPYAA;

OTO mepegavya MPOAYKTAa B ONTOBYIO U PO3HUYHYIO TOPrOBIK0 M IOCIEAYIOIIAS €ro
MpoJaxa;

DakTH4YeCKH MPOU3BOCTBO COBMENIEHO ¢ MOTpPedIeHneM;

[Tpon3BOACTBO MOKET OBITh YIATEHO OT OTPEOUTEIIS.

8. Heocs1izaemocThb yciyru — 3710:

a.

b.

Ilpouecc mpemocraBieHUs W NOTPEOJICHHA YCIYr NPOTEKAaeT OJHOBPEMEHHO, H
HOTpe6I/ITeJ'II/I SABJIAIOTCA HEMOCPEACTBCHHBIMHN YUYACTHUKAMM 23TOTO ITpouecca

ycnyrH HE MOTYyT OBITH IMPOTECTUPOBAHbBI MW OLCHCHBI MPEKIAC, YEM IIOKYIIATCIIb HX
OIJIaTUT

HNx HemaTepuaibHbI XapakTep, APYITHMH CJI0BAMH, YCJIyra He MOXeT ObITh
npeajiokeHa KJIHEHTY B Jpyroii ¢opMe 10 3aBeplieHHsl TMpomecca ero
00CTy:KMBAHUA;

B03MOHOCTb OLIEHUTH Ka4e€CTBO MOCIIE OIPEETICHHBIX ONepalni.

9. Ycayra-aro...

a.

H3MEeHeHHe COCTOAHUSl JHIa WIM TOBapa, MNPHUHALIEKAEro KaKoi-1u0o
JKOHOMHUYECKO equHHUIlE, TMPOUCXOsilllee B pe3yjbTaTe AeATEJILHOCTH PYyroi
3KOHOMUYECKOH eJUHUIIBI C MPeIBAPUTEIHLHOIO COrJIacHsl MEPBOii.

KOMIUIEKC 00sI3aTENIbHBIX JIJISi UCTIOJHEHHS TPAaBHII OOCITYXUBAHHS KJIMEHTOB, KOTOPHIC
IIpU3BaHbl TapaHTHUPOBATH yCTaHOBHeHHBIﬁ YPOBE€Hb Kayd€CTBa BCEX IMIPOU3BOJAUMBIX
Omepalui.

3aIuTa CTaHAapTa 00CTyKIUBAHHS,

MPOIYKT YEJIOBEYECKOTO TPYJa, MPUHAJICKAINETO BTOPUIHOMY CEKTOPY SKOHOMUKH,
IpeJIaraeMblid Ha PBIHOK JJISI ITPOJIAXKH.

10.IlompebrHocmu —3710. ..

a.

HEXBAaTKa ‘ICFO-HI/I60;
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b. wyxkna, npunsBmas cnenuduueckyro ¢GopMy B COOTBETCTBHH € KYJbTYPHBIM
YPOBHEM H JTHYHOCTHIO HHIUBH/A;

C. COBOKYNHOCTh CYHIECTBYIOUIMX U TOTEHIHAJIbHBIX IOKYMATEIbCKUX BO3MOKHOCTEH
nokynarenel ToBapa (yciayru);

d. ’kelaHWe KIMEHTa OOMEHSITh TOBAp HA JACHBIH.

—

. KitoueBbIMU OTJIMUMSAMU YCIYTH OT TOBApa HE SIBJIAIOTCS:
Heocszaemoctb
Heonnopoanocts
OmHOBPEMEHHOCTD MTPOU3BOJICTBA U MTOTPEOICHIS
IHooyepenHocTs MPOU3BOACTBA U MOTPeOIeHHUS
Hecoxpansemoctb
BC€ OTBCTHI HCBCPHDLI
BCE€ OTBETHI BEPHBI

Q@Hhoao0 o —

[\S)

. Yenyru nenarcs Ha 2 GOJbIINE TPYIIbL:
MarepuajibHble H HeMaTepUaJIbHbIE
MarepuanbHble U TyXOBHbBIE
MartepuanbHble U COLIMANBHO-KYIbTYPHBIC
MartepuaibHble U HeajIbHbIE.

oo op —

(O8]

. K'4-m «He» (o cBoiicte ycnyru) HE otHocure. ..
HeoTnenuMocTs OT HCTOUHUKA
HemarepuansHocTh
Hecoxpansiemocts
HenocrosHcTBO KauecTBa
Bce oTBeTHI BEepHBI.

P00 T —

14. K rpynme notpeduTeabcKuX yCIyTr OTHOCATCS:
a. KoncantuHrossle ycinyru

b. Vcayru teneBunenus

C. Yeayru, npegocraBJjisieMble B aTelbe.

15. Beibepure yciiyru, KOTOpBIE SIBISIOTCS U1€aTbHBIMU:
a. YCIIlyI'u Takcu

b. Yeayru cromaronora

C. Takux yciayr He cylmiecTByer

d. Ycnyru aMmepukaHCKON MOJIETH BeCHHs OM3Heca

16.MatepuanbHble yCIIyI'y HAlIPABJICHBI Ha:

a. ®DopmupoBaHHE OTAEIBHBIX TPeOOBAHUN TOTpEOHTENEH

b. YnoBiaerBopenme MaTepualbLHBIX MOTPeOHOCTET

C. YI0BIETBOPEHUE AyXOBHBIX NOTpeOHOCTEH

d. VYnoBnerBopeHHE HYXI ¥ HOTPEOHOCTEI MHIYCTPHAIBLHOTO O0IIECTBa.

17.Henpoun3BOICTBEHHBIE YCIYTH — 3TO:

a. TpaHcnoptupoBka rpy30B

b. Texunueckoe oOCy)HBaHHE 0OOPYTOBAHUS

C. YciIyru 3ipaBooXpaHeHusi, KyJdbTYpbl

d. COopka HEOOXOJMMBIX 3JIEMEHTOB YCIYIH B y4YeTOM HMHHOBAIMOHHBIX TEXHOJIOTHI
00CTyKUBaHMS.
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18.K HeKOMMEpYECKUM yCIIyraM OTHOCST:

a. Ycayru npeanpusTuil Typu3Ma U OTAbIXa

b. VYcayru opranuszanuii 00IECTBEHHOTO MUTAHUS

C. Ycayru 0,1aroTBopuTeJbLHBIX GOHI0B

d. VYcayru pecraBpallMOHHBIX MACTEPCKUX M TEATPOB.

19.¥Ycayru no perucTpaiuu TpaHCIOPTHBIX CPEJICTB SABJISIFOTCS:
a. TocymapcrBeHHBIMH

b. WaeanpHbiMu

c. CMemaHHBIMH

d. YwucrteiMu

20.KoHTakTHas 30Ha — 3TO:

a. Jlroboe mecTo, r/ie MPOU3BOAUTHCS yCIyTra

b. Mecro, rae ycimyra MOXeT XpaHHThCS

C. OmnpeneneHHoe MeCTO KOHTAKTA KJIMEHTA U COTPYIHUKA CepBUCHOM cdepbl.

21.KoHTaKTHO# 30HOM MOXET CUUTATHCS:
a. Croiika aIMUHHCTPATOPA B TOCTHHHILE
b. Ilex mo peMoHTY 060pyIOBaHHS

€. CrpoutenbHas IIOMIAIKA

d. Toprosas mioraaKa MHTEPHET-Mara3uHa

22.KOoHTaKTHON 30HON HE SABIISIETCH:

a. 3oHa peMOHTA OLITOBOW TEXHUKHU

b. Pabouee MecTo mapukmaxepa

C. Pa60qee MECTO CTOMATOJI0Ira

d. PaGora mHKeHepa Mo HaJIaKe 000PYI0BAHMS.

23. Kakoro Tuna JIMYHOCTH HE CYLIECTBYET:
a) Kpyr;
b) pomo;
C) 3wur3ar;
d) xBagpar;
€) TpeyroJbHHK.

24. Mojenb «Servuctiony» orodpasaer. ..
a) CcTemeHb KOHTAKTA MPOM3BOIUTES U MOTPeOUTEST YCAYTH;
b) mamepy KOHTaKTa MPOM3BOAUTENS M IOTPEOUTENS YCITYTH;
C) BpeMs KOHTaKTa MPOU3BOAUTEINS U IIOTPEOUTEIIS YCITyTH;
d) moNe3HOCTh KOHTAKTA MIPOU3BOAMUTENS M IOTPEOUTEINS YCITyTH.

25. I[loTrpebHOCTH B yCiryrax, oOecrieueHHas: HATMYHBIMU JICHE)KHBIMUA CPEACTBAMU
HACEJIEHUS, - 3TO:

a. KoOHBIOHKTYpa phIHKA

b. Dmactrunocts cpoca

c. IlmarexxecmocoOHBIH cipoc

d. Cnenuanu3upoBaHHEIH CHIPOC.

26. Cdepa yciyr npeacTaBisieT COOOM:
a) [lepBUYHBII CEKTOP SKOHOMUKHI
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b) BropuuHbIi CEKTOP IKOHOMUKH
C) TpeTHYHDBIH CEKTOP IKOHOMHKH
d) PeiHOYHYIO HHDPACTPYKTYPY.

27. K KOMIIOHEHTaM LIEHHOCTHU YCIIYT'H OTHOCSITCS:

a. BpeMs

b. BocipuHUMaeMoe KauecTBO

C. OCHOBHASI U JIOTIOJIHUTENIbHASI YCIyTra (BO3MOXKHOCTD TOTYUCHHUS )
d. ceHCOpHBIE pa3IpaXKUTEIs

€. [ICHa B CTOUMOCTHOM BBIPOKCHUHN

f. Bce oTBETHI BepHBI

28. K kxoMIoHEeHTaM HEeI€HE)KHOM 1[EHbI OTHOCSIT:
a) BpeMs MMOKCKA YCIYTH, OKHIAHUS U BBITIOIHCHUS,
b) ncuxomormyeckue Tpartsr;
C) ¢usnueckue ycuus;
d) ceHcopHBbIe pa3IpasKUTENIN;
€) JIMYHBIN OIBIT IIEPCOHAIA.
29. BeiOepurte yciyru, KOTOpbIE SBISIOTCS UACATbHBIMU YCIyraMu:
a. Yciayru Takcu
b. Yeayru cromaronora
C. Takux ycJayr He cymecTByeT

30.PacnipenenurenbHble YCIYrH BKIOYAKOT:
a. MaccoBble KOMMYHUKAIIU
b. ¥Yecayru Tpancnopta, TOproBiu, CBSI3H
c. KoncanTuHr, MH)KHHUPHHT.

KonTposabHas Touka 3.
1. Jlaiite ompeneneHue MNOHATUIM «hopMma OOCIYXKHBaHHUS» MU «METOJ OOCIYKUBAHUS

noTpeduTeneii».

2. Kakue coBpemennble popmbl 00caykuBanus Bel 3Haete?

3. B yem cymHOCT M OCOOEHHOCTH OOCIY)XHBaHUS NOTpPeOUTENeH B CTAallMOHAPHBIX
YCIIOBHSX | C BBIE3IOM Ha oM K notpedutensm? [IpuBenuTe mpuMepsl.

4. B yem npenmyiiecTBo OECKOHTAKTHOTO OOCITYKHBaHUS MOTpeOUTenen?

5. JlaiiTe ompeesieHUe TOHATHS «KOHTAKTHAsl 30HA», NPUBEIWTE MPHUMEPbl KOHTAKTHBIX
30H B c(hepe cepBuca.

6. Kaxkune TpeboBanms MpeIbsIBISIOT K 00CTYKUBAIOIIEMY MIEPCOHATY B KOHTAKTHON 30HE?
7. Pacckaxure, /00bsiCHUTE/, B YeM CyThb aOOHEMEHTHOTO OOCITYKUBAHUS, OOCITYKUBAHUS C

NoMOIIbI0 0OMeHHOro (oHAa MamMH W HpubopoB. Kakue «irochl U MHUHYCBI» HECYT OHH
KJIMEHTY U CepBUCHOI pupme?

8. Kakum oOpa3om HHTEphep TIOMEIIEHHUS, B KOTOPOM IPOBOJUTCS OOCITYyXHBaHUE
noTpeOuTeneif, BiAMSIET HAa CTENEeHb HX YIOBJIETBOPEHHOCTH M 3(P(PEKTUBHOCTH pabOTHI
oOciykuBatoniero nepconana? [Ipusenure npumepsl.

9. Ha3zoBute 3Tanbl )KM3HEHHOTO IMKJIA YCIYTH U IOYEMY 3TO HEOOXOAMMO 3HATh JHOOOMY
peIpUHUMATENIO.

10.  Ilouemy npu oKa3aHMHM yCIYT TaK Ba)XKHO YUUTHIBaTh BpEMEHHOU (hakTop?

11. ['me mnorpeOuTenb CKOpee PpHUCKYET CTOJNKHYTbCSA C HEITHYHBIM  OOpalleHHeM

/obciyxuBanuem/ - B cepe ycIyr WM IpOU3BOJCTBEHHOM cdepe 1 nouemy?
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12.

HpI/IBeI[I/ITe IIPUMEPHI TOI'0, KaK KOMIIBIOTEPHBIC U TCIICKOMMYHUKAIIMOHHBIC TEXHOJIOTHU

B TCYCHHUC MMOCIICAHUX JICT UBMCHUJIN TC BUABI YCIIYI', KOTOPBIMH BbI ITIOJIb30BAJIUCh YIKC JJaBHO.

KonTtposabHas Touka 4.

[TpumepHas TemMaTuKa rpynnoBbIX MPOEKTOB

1.
2.
3.

o gk

© oo~

11.

12.

13.

™

ok

8.

9.
10.

11.
12.
13.

CepBucHas 1€4TeIbHOCTh KaK 4YacTh KyJAbTyphl Poccun.

CepBucHas AeATEIbHOCTh KaK 4acTh KyJabTypbl EBponibl 1 CIITA.

AHain3 BO3MOXKHBIX OpPTraHU3alMOHHBIX (JOPM pean3aliy cepBuca B chepe TypuzMa u
rOCTEIPUUMCTBA.

Amnanus pedopmupoBanus chepst yeryr B Poccun.

CereBast 5kOHOMUKA: IPOOIEMbI U OCOOEHHOCTH Pa3BUTHS

Amnanms ocobennocreii pazsutus chepsl Typuctckux yeiayr B CCCP u coBpemeHHOM
Poccun.

DBOIIOLUS TYPUCTCKUX YCIIYT U X BIUSHUE HA CTAHOBJIEHUE OOIIECTBA.
MaununynupoBaHue NOTpeOUTEILCKUM NoBeieHueM. OCHOBHBIE OAXO/IbI.
CoBpemeHHbIN TypUCTCKHil cepBuc PD: mpobiaembl U IEpCHEKTUBBI Pa3BUTHSL.

. DTHKa U 3TUKET CCpBUCA B OTpACIIM TypuU3Ma U TOCTCIIPUUMCTBA. AHan3 OCHOBHBIX

paBUIL.
3aBHCHUMOCTh CEPBUCHOM IEATETBHOCTH OT reorpapuuecKux 1 AeMorpadhuaeckux
(bhakTopoB.

3aKoH 0 3alIuTe MpaB norpedureneit (Typucton). Ananus cyneOHoi npaktuku Poccun u
3apyOexKbsl.

Pa3zpaboTka MpUHIMIIOB KIIMEHTOOPHEHTHPOBAHHOTO TIOIX0/a B PA3JTUYHBIX OTPACIISIX
cdepsl cepBrca (B OBITOBOM 00CTYKUBAaHUHU, 00pa30BaHUU, TYpHU3ME, TOCTHHUYHOM
Jiesie, peCTOpaHHOM OOCITYKMBAaHUU U T.J.)

OueHovHbIe CPeACTBA IPOMEKYTOYHOM ATTECTALMM.
Bomnpocsl Kk 3k3amMeHy (IpeayCMOTpPeH YCTHBIN OTBET)

KpaTkas xapakTepucTHKa 3TalloB pa3BUTHSI YEJIIOBEYECKOTO OOIIECTBA.
TexHonoOrnuecKkne ypoBHHM pa3BUTHS YEJIOBEUECTBA.

[ToHsiTHE MHAYCTPUATILHOTO OOILIECTBA, €T0 OCOOEHHOCTH. 3apOKICHHUE U Pa3BUTHE
yCIIyT B OOIIECTBAX JIPEBHETO MHPA.

VYcenyru B cpenneBekoBoM oOmiectse EBporbl.

VYcnyru B cpennneBekoBoM olriectBe Poccun.

[TonsiTvie MHAYCTpHUATILHOTO 00IIECTBA, €r0 oco0eHHOCTU. UHAYyCTpraabHOe
IIPOU3BOJICTBO U CEPBHUCHAS JEATEIBHOCTD.

[TonsiTHE MOCTUHAYCTPUATHHOTO O0IIecTBa (MHGOPMAIIMOHHAS] PEBOJIONNS, CEPBU3AITUS
AKOHOMHUKH U Ap.). [locTHHAYyCTpHanbHOE IPOU3BOACTBO U CEPBUCHAS ACSTEIBHOCTD.
['moGanbHbIe TPOOIEMBI TOCTHHIYCTPHAIIBHOTO OOIIECTBA U UX CBSI3b CO chepoit
TypHU3Ma.

[Tpu3naku ycnyru. CpaBHUTENbHAS XapAaKTEPUCTHKA TOBAPOB U YCIIYT.

ITonsTue yciyru. Buasl ycayr.

VYcnnyru conmanbHOro makera.

I'ocynapcTtBenHas yciyra. Buabl rocy1apCTBEHHBIX YCIIYT.

Mexnynaponnbie Moaenu ycayr (moaenu J[. Patmena, @. Kotnepa, M. buthepa u ap.)
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14. CymHOCTb OHATHUSA «cdepa yeayr». DnemMeHThI cepbl yeayr. Peiaok yenyr. CyObeKTsl
PBIHKA YCIIYT.

15. HeoOxonrMble KOMIIOHEHTHI Cephl YCIYT: CIIPOC U MpeioxkeHne. Merononoruueckue
MOJXO0/IbI K IPOTHO3UPOBAHHIO CITPOCA.

16. dakTopsl, onpeaensoniue cupoc B chepe ycuyr. HeeHoBbie (hakTophl.

17. OcobGeHHOCTH phIHKA YCIIYT.

18. CrpaTteruu npeanpruHUMATEIbCKOMN IeSATEIbHOCTH B cpepe yCiyr.

19. Cepsucnas nonutuka crpan Esponst u CILIA.

20. CepBucnas nonutuka Poccun.

21. 3akoHoaTeNbHAS U HOpMaTHBHAs 0a3bl CepBHCA.

22. IlpuHIUIBI OCYIIECTBIECHUSI COBpeMeHHOro cepBuca. OCHOBHBIE 3a/1auu c(hepsl cepBHca.

23. OCHOBHBIC IMOJXOJIbI K OCYIIICCTBICHUIO CEPBHUCA.

24. Bujpl npeanpoaaKHOTO U MOCIIENPOJAKHOTO CEPBHCA.

25. OCHOBHBIC BapUAHTHI OPTaHU3AIMH CHCTEMBI CEpPBHUCA.

26. OCHOBHBIE 3a/1a4¥ TOCYAAPCTBEHHON U MyHHUIIMIIAJILHOW OpraHu3aui. Mepsl 1o
YIY4IICHUIO Chephl CepBUCA B TYpU3ME.

27. PernonanpHble aCIEKThI TYPUCTCKOTO CEPBHCA.

28. IIpo0nemMbl TYPUCTCKOM OTPACiIN U MEPCIEKTUBBI Pa3BUTHS.

29. TloHsATHE NETOBOM PEITyTAIHH.

30. KynbTypa cepBuca.

31. TloHsATHE KOHTAKTHOW 30HBI U OCOOCHHOCTH MTOBE/ICHUS B HEH.

32. DTU4ecKre OCHOBBI U JIEJIOBOM TUKET CEPBUCHOMN JESTEILHOCTH.

33. DcTeTrueckne KOMIOHEHTHI c(hephl Typr3Ma.

34. ITonstre nHHOBaNMi B cpepe cepBruca. OcOOCHHOCTH BHEAPESHUSI HHHOBAIMK B chepy
yenyr. [IpuMeps! yaauHbIX U HEYAauHBIX HHHOBAIIMOHHBIX PEIICHUH B cepe TypHu3ma.

35. XKuszuennsiit ukn yeayru OKLY).

36. CtpaTernu KOHKYpEHIIMM Ha pa3innyHbIX dtanax KI[Y.

37. Mojenb IEHHOCTH YCITYTH.

38. Knaccuduxamus norpedureneit. [lorpedurensckoe MoBeACHHE.

39. KauecTBo 06CIyKUBaHHSI U IPOU3BOIUTEIBHOCTD.

40. Ctparernveckre HaIpaBJICHUS U KOHKYPEHTOCITOCOOHOCTh B chepe YCIIYT.

41. ®opMbl KOMMYHHMKAIIUU B TYpU3ME.

42. Ponb n 3HaueHNE HEBEPOATBLHBIX CITIOCOOOB OOIIEHHUS.

43. Mex1yHapoaHbIi 0OMEH yclyramu.

44. luTepHET -CepBHC B COBPEMEHHOM OOIIIECTBE.

45. Nn(opMaliMoHHbIE TEXHOJIOTUU CEPBUCHOM 1€ TETbHOCTH.

46. Ilcuxonornyeckas KyJbTypa CEpBHCA.

47. TpeboBaHus, pebsBIIEMbIe K TPOPECCHOHATHLHOMY OBECHUIO paOOTHUKA
KOHTaKTHOU 30HBI.

48. Kynbrypa obuenus ¢ norpedurensimu. KynpTypa peun paboTHHKA KOHTAKTHOM 30HBI.

49. Pabora ¢ xanobamu. KOHQIUKTEI ¢ KIIMEHTaMHU.

50. Crioco6b! ¥ mpaBuiia pa3petieHns KOHQIUKTHBIX CUTYAIHH.

Keiichl 111 npoBeieHNs TPOMEKYTOYHOMH ATTECTALMH
1.Typuctuueckoe 6topo [lanum — rocynapcrBeHHas opranusaunus. [lepen HUM mocraBieHa
3aja4a yBEJIMYUTh YUCIIO TYPUCTOB M3 3apyOEKHBIX CTpaH, a TaKXkKe BpeMs UX NpeObIBaHUS B
ctpane. OcCHOBHBIMU KiHeHTaMu Bropo cuutano typuctoB u3 Anonun u CIIA, yncno KOTOpbIxX
3a MOCJHEAHNE TATh JIET YBEIMUUBAIOCh Ha 5—7% exeronHo. SIMoHCKUe rpynmbl Obutn Oonee
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MHOTI'OYMCIIEHHBIMH, HO YBEIMUYMIUCh Bcero Ha 2—3%. OcHoBHas mpobiiema 3akiroyanach B
TOM, YTO HU aMEPUKAHIIbI, HU SIIOHIIbI HE IPOBOJWIN B JlaHMM CBOM OTITyCKa.

Kopropanust MeXIyHapoAHOro Typu3Ma Ha OCHOBAHHMM MAapKETHHIOBBIX HCCIIEIOBAaHUIM
caenana BbIBOJ, uTo JlaHMS NPAKTUYECKM 3aKpbITa Ui HECKOJBKHX €BPONECHCKUX U
aMEPUKAHCKUX aBUAIMHHUM, OOCIIYy)KMBAIOIIUX paHee ATOT pailoH, MOCKOJIbKY TYpPHCThI, B TOM
YHCIIe U3 MHTEPECYIoUNX (GUpMy CTpaH, 3aayMbIBasi MyTemecTBUe B EBporty, B mepByto ouepennb
BblOupanu ['epmanuto, Aurnuto, @pannuto. Tonbko 10% u3 onpoiieHHBIX amMepuKkaHieB u 5%
ATMOHIIEB OBUIN «HEMHOTO 3aMHTEpEeCcOBaHbl» MmoceTuTh Jlanuto, xots 40% amepukanues u 50%
ANOHLIEB NposiBUIM uHTepec K Ppanuuu. MapkeTuHroByro 3ajnady Typucrtudeckoro Oropo
JlaHuM OCIIOKHSUI TaKXKe SBHO BO3POCIIMN MHTEpPEC TYpPHUCTOB K cTpaHaM BocrtouHoi EBpomsl,
oco0eHHo K ITomnbiie u Benrpuu (30 u 15% amepukaHIeB U AMOHLEB COOTBETCTBEHHO).

3a nocyeHIuE HECKOJIBKO JIET Y BIOpO BO3ZHUMKIIM XOpOIIUE JAEI0BbIE KOHTAKThI C PEKIAMHBIMU
arentctBamMu Hpto-Mopka u ToKHO, KOTOpbIe MpOBENH pPeKIaMHbIE KaMHaHUH. OCHOBHBIMH
CpEJCTBAMU PEKJIaMbl OBLIH KypHaJIbl U razeTbl. KpoMe Toro, B MECTHbIE OIOpPO IMyTEIIECTBUH, a
TaKXke B JApYyrue OpraHu3alMy [0 UX 3alpocaM pacChUIAIMCh pekiaaMHble OykieTsl. OpHako
MUHUCTp, 3aHUMaroIMiics mnpobieMaMu TypusMa, ObUl yOEeXJeH, 4YTO HykHa Ooiee
s¢¢exTuBHas pekiaMa, M Npeanoxus bropo pa3paboTarh BceoOBEMIIIOIIYIO PEKIAMHYIO
KaMIaHHIO, KOTOpask yBeJIUUuiIa Obl MPUTOK TypUCTOB B JlaHuIO.

* Boripocsl 1 3a1auus

1. Kak ObI BBl OXapakTepu30BaJld TyPUCTOB, JKEIAIOIIUX TOCETUTh J[aHUIO MIIM IPOBECTU TaM
CBOI1 OoTIyCK?

2. Ilpennoxute BUABI U CPEACTBA PEKJIAMbl U IJIaH MPOBEACHUS PEKIAMHOW KaMIaHWU Ha
MHTEpECYIoIUX bropo pelHKax TypusMma.

3. Kakue paznuuust Bbl Obl OPEKOMEHAOBAIN YUYMTHIBATh (€CIM OHM CYLIECTBYIOT) MEXIY
ATMOHCKMMHU M aMEPUKaHCKUMH TYPHUCTaMH, 4YTOOBI y4ecTb 3TO INpH pa3pabOTKe peKIaMHOU
KamMnaHuu?

2.B KOMIIaHUM YCHEIIHO peannu3yercsi KOAEKC J1eJI0BOM 3TUKH, KOTOPBIA CIOCOOCTBYET
CHUCTEMHOMY Pa3BUTHIO U NToMoraeT 3 (HEeKTUBHOMY JOCTH)KEHHUIO ITOCTABJICHHBIX LIEJIEH.
Kopnekc yctaHaBauMBaeT OCHOBHBIE JIEIOBBIE U MOPAJIBHO-ITUYECKUE TPUHIIUIIBL,

a TakKe MpaBuja MOBEACHUS COTPYIHUKOB, CPOPMUPOBAHHBIE HA OCHOBE KOPIOPATUBHBIX
LIEHHOCTEH, KOTOPBIE PEANM3yIOTCS B IOBCEIHEBHOM JesATENbHOCTH. COINIACHO KOJEKCY,
COTPYAHHMKU KOMITAHUU OCO3HAJIH, YTO JIFOObIE HEATUUHBIE WJIM aHTUOOIIECTBEHHbBIE
NeICTBHS, COBEpILIEHHbIE HAa paboyeM MecTe WM B CBOOOHOE BPEMsl, MOTYT HaHECTH YIIepo
penyranuu komnanuu. OgHaKo OJJHUM U3 paOOTHUKOB JaHHBIA MPUHIUI HE ObLT COOJIIO/IEH.

Onpenenure, Kakue METOJIbI PYKOBOACTBY KOMITAHMHM HEOOXOIMMO MPUMEHSTH I Pa3BUTH
KYJIbTYphI OOCTYKUBaHHI Ha MPEIMPHUATHH C IIEJIbI0 COOTIOIEHUS KOJEKCa ETOBON dTUKH.
Pa3palotaiiTe KoA€KC ITUKHU IS IPEIIPUATHS J1I000H cephl (TpaHCIOPT, TOPTOBIIS, JOCYT U
Ap.).

3. BBI - pykoBO/IMTE I TOCTHHHUIIBI, B KOTOPOW B HACTOSAIICE BpEeMsi UMEET MECTO KOH(MIUKTHAS
CUTYaIUs MEXIY PYKOBOAUTENSIMU nioapasaenenuil. Kakue neiictBust Bel npennpumMure B Lensx
paspemieHust koH(umkTa. HazoBuTe sTans paspenieHusl.

4. T'pynna typuctoB u3 Kuras odopmmna 3aka3 Ha npoBeneHue skckypcun «Vcropudeckue
JIOCTONMPUMEUATENIbHOCTH Topoda MockBb». UTo Bbl MoOXkeTe NpeiokKUTh B KadyeCTBE
HKCKYPCHOHHBIX 00BEKTOB KaK IKCKYPCOBOA TyphUupmbI?

5.Ber - gupextop pectopana. IlpemyioxuTe MeponpuaTHs IJs YBEIHYCHHS OOBeMa MPOJIax
YCHYT.

6.K agmuHHCTpaTOpy pecropaHa OOpaTHWIIMCh C MPOCHOOH O MPOBEICHUU TOPKECTBEHHOTO
Meponpustus. [Ipennoxxure MEHIO 1 peKOMEHIAlUK 110 OPTraHU3AlMK TAaHHOTO MEPOTPUSITHSL.
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Bb1 - MeHepkep TOProBoOro 3ajia pecropaHa, MOATrOTOBbTE MpeAnpusitue OaHkeTa ¢QypiieTa Ha
100 yenoBek.

7.5Bnsgsicb  pyKoBOAMTENEM TypucThyeckol ¢upmbel, Bam HeoOxomumo chopmupoBarth
KaJpOBYIO OJUTUKY GUpMBL. Bamm aericTBus.

8.B typucrckoit ¢upme, kotopyro Bbl Bo3riamisere, 3amgaHUPOBAHO OTKPBITHE ABYX HOBBIX
¢wimanos. B cBsi3u ¢ 3TUM HEOOX0aUM HaOOp MepcoHana B 3TU (UiIMajbl, B TOM YHCIE U Ha
JOJKHOCTHU pyKOBoIuTeNel. Bamu neiicTBus mpu noadope nepcoHarna.

9.B TypHCTHYECKOW TPYIIEe HECKOJIbKO TYPUCTOB IMOCTOSIHHO OIAa3/bIBAIOT HA SKCKYPCHOHHBIN
aBToOyc. KakoBbI BapraHThI pa3perieHus: ’To KOHPIMKTHON cUTyaruu?

10.B roctunHmIle y TypUCTa YTEPSIHBI JOKYMEHTBI. Barm eiCcTBUS KaK PyKOBOIUTEIISI TPYIIITHL.

K Bawm, kak pyKkoBOAWUTENIO CIYyXObl cepBHCa, MOCTyNHWJa jkajo0a Ha HHU3KOE KadyecTBO
00yKUBaHUS KJIUEHTA. Bamm eficTBUs Kak pyKOBOJUTEIIS.

7.4. Conep:xanue 3aHATHH CEMUHAPCKOIO THIIA.

[lpakTuyeckas paboTa 3aKiIOYacTcs B BBIIOJHEHWH CTYIEHTAMU TI0J PYKOBOJCTBOM
mpernojaBaTeniss KOMIUIEKCa Y4YeOHbIX 3a/JlaHMi  HAmpaBlIEHHBIX HA YCBOCHHE HAY4YHO-
TEOPETUYECKMX OCHOB YYeOHOW JUCIUIUIMHBL, NPHOOPETEHUE MPAKTUYECKUX HABBIKOB
OBJIQ/ICHUSI METOAAMH MTPAKTHYECKON pabOThI C MPUMEHEHNEM COBPEMEHHBIX MH(POPMAIMOHHBIX
U KOMMYHHUKAIlMOHHBIX TEXHOJOTHH. 3aHATHUS CHOCOOCTBYIOT Oosiee TriIyOOKOMY MOHUMAHUIO
TEOPETUYECKOr0 MaTrepuaja y4yeOHOro Kypca, a TakXKe pa3BUTHIO, (OPMUPOBAHUIO U
CTAaHOBJICHUIO PAa3JMYHBIX YpPOBHEH COCTaBISIOMUX MPOGECCHOHATBHOW KOMIIETEHTHOCTH
cTyaeHToB. OCHOBOH MpakTUKyMa BBICTYNAIOT THUIOBBIE CUTYallUH, C KOTOPBIMU JIOJIKEH
CHPABJIATHCS CIELUAINUCT B 00J1aCTH CepBUCA HA NPEANPHUATUAX TYPUCTCKON OTPACIH.

Bausitue 1./2 vaca/

Bun npaktuyeckoro 3anstus: «Kpyrisiii cToin
Tema u conepkanue 3auaTus: CepBucHas JeSITeJIbHOCTh Kak (popMa y10B1€TBOPEHHS
NoTpedHOCTEl Ye0oBeKa.

[IpakTHueckoe 3aHsATHE, TMpeAycMaTpuBamIiee OOCYKIEHHE CTYACHTaMH HCTOPHYECKHX
BOTIPOCOB BO3HUKHOBEHHS U 3BOJIIOIIUN CEPBUCHOM JIEATETLHOCTH.

Llenp 3ansaTUsA: B mpoliecce M3ydeHus TeMbI CIEIyeT COCPEIOTOYUThCS Ha TEPMUHAX U
MOHATHUSX, WCIOJB3YEMBIX B COBPEMEHHOW CEPBHCHOW IEATEIBHOCTH — «CEPBHUCH, «YCIIyTay,
«chepa 00CITy)KUBaHUMY, «KYJIBTYpa CEPBUCA» H JIP.

[MpakTuyeckne HaBbIKK: CTyneHTaM HEOOXOIUMO YSICHUTH OTJIMYUTEIBHBIE OCOOCHHOCTH YCITYT
B CpPaBHEHUH, HampUMep, C TOBAPOM — HX HEOCI3aeMOCTh, H3MEHYHMBOCTH IO KaudecCTBY,
HEBO3MOXKHOCTh MIX XpaHeHHs. Takke BaXHO YCBOWUTH MPHUHIIMITEI M OTIIMYUTEIIbHBIC MPU3HAKH
CEpBUCHOM JI€ATEIIbHOCTH.

Bormpocsl, BBIHOCHMBIE Ha 00CYXICHHE:

1. ITonsiTHe 00 yciayre U CEpBUCHOM AeSTETbHOCTH.

2. Cdepa ycnyr B 00IIECTBEHHOM Pa3ACICHUH TPY/IA.

3. dyHKMK chepbl yCayr.

4.Ilonsarue "ycmyra".

5.0co0eHHOCTH PhIHKA YCIIYT.

6.CocraB oTpacineit cepbl yCIyT.

7.Chepa yCIIyT u (dhopMupoBaHue MOCTUHAYCTPHUAIBHOTO o0riecTBa.
8. dakTopsl pa3BUTHUS CHEPBI YCIIYT.
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3ansaTHe 2./2 4aca
Bun npaktuuaeckoro 3ansatusi: «CeMuHap-KoH(EpeHIUs
Tema u conepxanue 3anatusa: CouuanbHble NPEINOCHIIKH BOZHHKHOBEHHSI CEPBHCHOM
NAeATe1bHOCTH.
Bomnpocsl, BEIHOCHMBIE Ha 00CYX/IeHUE
1. IlpuHUMIBI COBPEMEHHOI'O CEpBUCA B MHYCTPUU TYpU3Ma U CEpBUCA.
2. 3ajadu COBPEMEHHOIO CEpBHCA.
3. VYcunenue poi TypUHAYCTPUU B COBPEMEHHOM SKOHOMHUKE. Bo3elicTBrue (hakTopoB
pocTa HOTPEeOUTENBCKOM aKTUBHOCTH. DBOJIOLUS IOHATHUS CEPBHC.
4. ®dupMeHHBIH CEPBUC U €r0 IPEUMYILECTBA.
5. OcCHOBHbIE ITOJIXO/IbI K OCYIIECTBICHHUIO CEPBHUCA B PA3HBIX CTPaHaX.
Llenp 3aHATHS: W3Y4UTHh NPOOJIEeMATHKY (OPMHPOBAHUS CEPBHCHOTO obOmectBa PO,
OIpENIeIUTh OCHOBHBIE ITPOOJIEMBI
[IpakTHyeckne HaBBIKUA: TPUMEHSTh B TPOPECCHOHATBHON JESTEIBHOCTH  3HAHUSA
0COOEHHOCTEH  NPOEKTHPOBAHUS  CEPBUCHOM  AEATENBHOCTH B COOTBETCTBUM  C
THOKYJIbTYPHBIMH, HCTOPUYECKUMU U PEIUTUO3HBIMU TPATALHASIMU

3anstne 3./2 vaca
Bun npaktuaeckoro 3anarus: «Kpyribii ctom»
Tema u conepkanue 3anatus: Cneunduka yciyr Kak ToBapa.
[IpakTuueckoe 3aHsATHE, MpelycMaTpUBarollee OOCYXKIEHHWE B BHJE KPYIJIOTO CTOJIA
COBPEMEHHBIX MOJIX0J0B K (YHKIMSIM U MPUHIIMIIAM COBPEMEHHOTO CEPBUCA M OKA3aHUS YCIYT.
IIpencraBuTh NpE3eHTALNIO JOKIIAJA:
1. TlokynarenabCkHii pucK B cepe OTeUeCTBEHHBIX YCIYT.
2. PBIHOK TOCTMHWUYHBIX YCIIYT ¥ €r0 0COOCHHOCTH.
Ilenp 3aHATHS: WM3Y4UTh OCOOCHHOCTHM pa3BUTUsl cepBuca B Poccu u 3a pyoOexkom,
MIPEJCTaBUTH OTUET O MPOJCIIaHHON padoTe.
[TpakTHyeckre HaBBIKU: IOHUMATh U aHAIM3UPOBATh MUPOBO33PEHUECKHE, COLUAIBHO U
JUYHOCTHO 3HaunMMble (Guimocockrue mpoOJIeMbl, MPOSBIATH MATPUOTU3M, TPYAOJIOOUE U
IPaXXAAHCKYI0 OTBETCTBEHHOCTh

3ausTue 4./2 yaca
Bua npakTudeckoro 3aHITHS: KPYTIIbIil CTOJ
Tema u conepxanue 3aHiaTuA: LIeHHOCTD yCIyTH.

[lenb 3aHATUSA: U3YYUTHh PA3TUYHBIE TOAXO/IBI K OLIEHKE YCIIYT.

Hanucats 3cce, mocBsIeHHOe CUCTEME MTPEIOCTABICHUS PEKIIAMHBIX U IPYTUX CEPBUCOB
B PO.

[TpakTHdeckre HaBBHIKU: MPUMEHSATH B MPO(HECCHOHANBLHOW NEATETHbHOCTH 3HAHUS O
MOBEICHU U norpeodurenei, KPHUTEPUSIX KadyecTBa uHpopmauu B pa3BUTHHA
MOCTUHIyCTPHAILHOTO O0IIeCcTBa

3ansaTHe 5./2 4aca
Bun npakTrueckoro 3aHATUSA: ceMUHApP-KOH(EPEHIIHs
Tewma u conepkanue 3aHaTHs: JKU3HEHHBIN LUK YCIYTH
Bormpocsl, BeIHOCHMBIE Ha 00CYXKICHUE:
1.ComocTaBbTe )KU3HEHHBIN IUKI yCIyTH U ToBapa. [losicauTte pa3nuuus.
2. [lonGepute TOBaphl U YCIYTH, LIUKJI KOTOPHIX OJIMHAKOB.
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3. TlonGepute mpuMepbl TOBApOB M COMYTCTBYIOUIMX YCIYr B OOJACTH TOCYAApCTBEHHOTO
yIpaBJieHUs, KOMMEPUYECKON JEATENLHOCTH, HCKYCCTBA.
[enb 3aHATHS: U3yYUTh OCOOCHHOCTH KU3HEHHOTO 1IMKJIA YCIYT U TOBAPOB.
[IpakTHueckre HaBBIKM: IIOHMMaTh W AHAJIU3UPOBATH 3KOHOMHYECKHE IIPOLIECCHI,
CBSI3aHHBIE C PA3BUTHEM YCIYT.

3ansTue 6/2 yaca + 1 yac recrupoBanue / 1 yac TecrupoBaHue

Bun npakTdecKkoro 3aHATHs: CEMUHAP- 3aCIIyLIMBaHUE

Tewma n conepxanne 3anaTusa: CepBUC KaK KOMIIOHEHT ITPOJIaXKH TOBAPOB.

3aaHue 11 CEMMHAPCKOT0 3aHATHUSA:

CocraButh npe3eHTanuio Ta TeMy «COBPEMEHHBI CEpPBHC B KOMMEPLMMY». 3aJaHUE
IpeoiaraeT aHajdn3 OJHON M3 COBPEMEHHBIX KOMIIAHHMH C PACKPBITUEM BCEX OCOOCHHOCTEH
oOciy>)kuBaHUs OoTpeduTenei B mpouecce npoaaxu ToBapay. [Ipesenranus cocrout nz 10-15
CJIaiI0B.

Ienb 3aHATHSA: U3yUUTh CEPBUCHBIE TEXHOJIOTUH B MPOLIECCE IPOAAKU TOBAPOB.

[TpakTHueckue HaBbIKU: BJIAJETh CIIOCOOHOCTHIO IOHUMATh U AaHAIU3UPOBATh B3AUMOCBS3b
00CITy’)KUBaHHsI U TOPTOBIIU.

3ausatue 7,8/ 2 yaca+1 yac recrupoBanme / 1 yac

Buj npaktiueckoro 3ausaTus: case-study/ PemieHnue cUTyallMOHHBIX 33124
Tema u coneprxanue 3anarusi: [loBenenne norpeduTeneld U NPUHITHE UMU PEIICHUH
[TepconuduimpoBanHOe MPEAT0KEHNE CEPBUCHOTO MPOAYKTA MO3BOJISET BBIICIUTh HanOoee
BaXKHbIE, C TOUKH 3PEHUSI CEPBUCOJIOTUH, ACIIEKThI PACKPBIBAIOIINE OCOOEHHOCTH NOTPEOICHUS:

- IEpPCOHU(UKALUS OCYIIECTBISIETCS 32 CUET U3MEHEHUS OT/IEIbHBIX MaTepUaIbHBIX U
HeMaTepualbHBIX KOMIIOHEHTOB ITPOJYKTAa, HO HE IpeoiaraeT U3MEHEeHNs 6a30BOro MPOAyKTa
WM €r0 UJEH;

- aJJalTUPOBAaHHBIE XaPAKTEPUCTUKH (POPMHUPYIOTCS TOIBKO C yUaCTHEM MOTPEeOUTENS;

- IEPCOHU(UKALUSA MOXKET OCYLIECTBIATHCS TOJIBKO 3a CUET CepBHUCA.

Lenbp 3aHATHSA: 3aKpenuTh IONYYEHHbIE B XOJ€ JIEKIMOHHOIO 3aHATUS 3HaHUS,
npuobpectu GyHAaMEHTAIbHbIE 3HAHUS O MOBEACHUHU NMOTPeOUTENs, MOTPEOHOCTSIX B Pa3HBIX
MCTOPUYECKHX AIOXaX

[IpakTHyeckre HaBBIKM: H3Y4YUTh KOHLENTYaJIbHBIE OCHOBBI CEpPBUCOJIOTUU WU
PaccMOTpPETh ACMEKTHl COBPEMEHHOTO MTOTPEOIeHUS

3ansaTue 9 /2 yaca/ 0,5 yaca
Bun npakTiueckoro 3aHATHS: HHTEPAKTUBHOE 3aHATHE
Tema u conepkanue 3aHaTUA: Teopusi opraHu3aly 00CITyKUBaHUS.

1. O6bscHuUTE, KaKKUe TUIIBI YCIYT IIOMOT'YT MOTPEOUTENIO YAOBIETBOPUTH KaXKIBIN YPOBEHb
MoTpeOHOCTEN B Mepapxuu moTpedHocTel mo Macmoy.

2. OOBsICHUTE, KaK BHEUTHUE M BHYTPEHHHUE (PAKTOPHI BIUSAIOT HA MOSBICHUE HAIIUX
MOTPeOHOCTEH B yCIIyTax.

3. Ilepeuncnute OCHOBHBIE HCTOYHUKH MH(POPMALIUH, UCIIOIb3yEMbIE TOTEHIIMATBHBIM
KJIMEHTOM JUTSI IPUHSATHS PEIICHHS O MOKYIKe. Ha Barm B3riisiz, Kakoi U3 HUX SBISIETCS
HanOosnee 3¢ (HeKTUBHBIM?

4. CyuiecTByeT MHEHUE, UTO, IPUHUMAs pelIeHHe, KIIMEHT He ClelyeT Kakoi-mubo cxeme, a
JienaeT cBOM BbIOOp B O0JIbIIIEH MIIM MEHbIIEH cTerneHu ciny4aiino. Kakoa Baia nmo3umus 1mno
sTOMYy Borpocy? OTBeT 060CHYMTE.

5. Kakue knaccuduxanuu kieHToB Bel 3Haere?
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6. Ilouemy moTpebUTENN OLIEHUBAIOT YCIYTH HHAYE, YEM TOBApbI?

Llenb 3aHATHSA: U3YYUTH NICUXOTHITBI KIIMEHTOB H OCOOCHHOCTH OOCIYKHBAHHS KINECHTOB
B cepe 00CTyKUBaHUS.

[lpakTnyeckne HAaBBIKM: HABBIKAMU  IMPOCKTUPOBAHHS  Pa3lIMYHBIX  BapHUaHTOB
00cIy)KMUBaHUs

3anstue 10/ 2 yaca / 0,5 yaca TectupoBaHue
Bun npakTrueckoro 3aHsATUS: PElIeHUE CUTYAllHOHHBIX 3a]a4
Tema u coxepxanue 3ansatus: "KoHtakTHas 30HA" Kak cdepa peanuszanuu CEpPBUCHON
JESTEIIbHOCTH.
1. Tlpomuecc oOcmyXuBaHUSI TOTPEOUTETICH CEPBUCHBIX KOMIUIEKCOB, €T0 OCHOBHBIE (DOPMBI,
METO/IbI U TIPaBHIIa OOCITYKHBaHHUSI.
2. CoBpeMmeHHbIC (GOpMBI OOCTyX HMBaHUS moOTpeOuTeneld yciyr. OCHOBHBIE THUIIBI
CEPBHCHBIX MMOCPETHUKOB, TIOCPETHUIECKHIE U JOCYTOBBIE YCIYTH.
3. IlpaBoBoe obGecrieuenue cheprsl 00cmyknuBanus. JKawmoObl M MPETESH3WU TOTPEOUTENCH,
3alUTa UX Mpas.
Lenb 3aHATHS: U3yYUTH POPMBI U METOJIbI 0OCTY>KUBAHUS B COBPEMEHHBIX XO3sICTBAX.
[IpakTHyeckne HaBBIKW: BIIAJACTh HAaBBIKAMU (POPMHUPOBAHUS CEPBHCHOTO TPOAYKTA U
OTHOUICHUH C TOTPEOUTEISIMU

3ansaTue 11/4 yaca + 1 yac koHTpoJLHAs padora / 1 yac

BI/I[[ IMPAKTUYCCKOI'O 3aHATHA: IICUXOJIOTHYECKUI TPCHUHT JIMYHOCTHOI'O pOCTa

Tema u conepsxanue 3ansatus: [Jnarnoctuka npoecCHOHANBHBIX BO3MOXKHOCTEH

HCHI) 3aHATUA. JUArHOCTHUKaA HpO(i)GCCI/IOHaJ'II)HI)IX BO3MOXKHOCTEH CTYACHTOB C
COCTaBIICHUEM JIMYHOU KapThl

HpaKTI/I‘-IGCKI/Ie HAaBBIKU: BJIaI€CTh HABIKAMHW KOMMYHHUKATHUBHOI'O XapaKTCpa

3ansaTne 12,13 /2 yaca/ 0,5 yaca

By npakTuueckoro 3aHATHS: KPYIJIBINA CTOJ

[lenp 3aHATHA: PACCMOTPETH OCHOBHBIE METO/BI ITPEAOCTABICHUS YCIYT
Tema u conepxkanue 3auaTus: OCHOBHBIE METO/IbI MPEAOCTABICHUS YCIYT U (hOPMBI
00CITy)KMBaHUS.

[ToaroToBka u npeAcTaBiIeHUE NPE3ECHTAUHU K JOKIady:

1. TloctpoeHue B3auMOOTHOIIEHUN KiIueHT-KOHTakTHBIA mepcoHan (I1. K. Mumie, JIx. T.
Moppuc, M. P. Conomon, K. Cynpenanr, [Ixx. A. 3enuen, U. k. ['yrman u ap.).

2. HWcrmonp3oBaHuwe MoOJEICH MAacCOBOTO OOCITYXHBaHHS IPH ONPEISICHUA MOITHOCTH
opranuzaiuu cdepsl ycnyr (I. Baruep, E. Bentuens, FO.M. Pookukos, X. Taxa, I'.I1.
®oMUH U Ap.).

[{enb 3aHATHS: U3yYUTH TaMbI, (GOPMBI K METOBI OOCITYKUBAHHUS
[IpakTrueckne HaABBIKK: U3YyYUTh KOHIIETITYaATbHBIE OCHOBBI OOCTY)KHBAHHS

3austue 14 /2 yaca/ 0,5 yaca KOHTpPOJIbHAsA padoTa

By mpakTH4ecKkoro 3aHATHS: PellleHne CUTYaI[MOHHBIX 33124

Tema u conmepxaHue 3aHATHA: TEXHOJOTMM OOCTY)KMBaHUS TOCTEH M KIMEHTOB
TYPUCTCKUX KOMITAaHUN

HCJ'II) 3aHATUA: U3YYHUTH TCXHOJOTHUHN O6CJ'Iy>KI/IBaHI/I$I TOCTEN W KIWEHTOB TYPUCTCKHUX
KOMIIaHUI B COBPEMEHHBIX COI[HAIEHO-3KOHOMUYECKHUX YCIOBHSIX.
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[TpakTuyeckue HaBBIKU: BIIAJETh HAaBbIKAMU (POPMHUPOBAHUS CEPBHCHOIO IMPOAYKTa U
OTHOILIEHHH C TOTPEOUTEIAMU

3ansaTue 15,16 /2 yaca
By npaktudeckoro 3aHsATHS: PerieHne TecToBbIX 3a1aHui
Tema u conepkanue 3anatus: KauecTBo 00CTyKUBaHUS U IPOU3BOIUTEIHLHOCTD.

3ansatue 17 /2 yaca

Bun npaktuueckoro 3aHsATus: paboTa B rpyre

Tema u copepkanue 3aHsaTHs: CTpaTerniecKre HAMPABICHUS U KOHKYPEHTOCIIOCOOHOCTh
B cdepe yCIyr.

Llenp 3aHsATHSA: pa3paboTaTh W ONKCATh MPOIECC NEPCOHAIM3ANMH MPOIyKTa (HA
npumepe). [IpencraButs rpadudeckyro MOAEIb.

[TpakTHdeckne HaBBIKA: MPUMEHSITh 3HAHUS 00 OCOOCHHOCTH IPOCKTHPOBAHUS
CEPBHCHON JI€ATEIBHOCTH B COOTBETCTBUU C OTHOKYJIbTYPHBIMHU, HCTOPHUYECKUMHU U
PEMTHO3HBIMUA TPATUIMSIMK, BIIQJCTh HaBBIKAMH (DOPMHpPOBAHHS IMPOIYKTa W OTHOIICHUH C
OTpeOUTEIAMU

3anaTue 18/ 3 yaca /1 yac rpynnoBoi mpoexT

Buj npakTrueckoro 3aHATHs: cCeMUHAp-3aclylIMBaHUe
Tema u conepkaHue 3aHATHSA: KOHTPOJIbHAs TouKa 4

[IpakTryeckoe 3aHsATHE, IPElyCMaTPUBAIOLIEe PEICTABICHUE PE3YIbTaTOB Pa3pabOTKU
TPYIIIOBOTO MPOEKTA B TPYIIIax.

Lenb 3aHATHS: TPOJEMOHCTPUPOBATH 3HAHUS, TOJYYEHHbIE Ha JIGKLIMOHHBIX 3aHATUAX

[IpakTHyeckne HaBBIKW: BIIAJACTh HAaBBIKAMU (DOPMHUPOBAHUS CEPBHCHOTO TPOAYKTA U
OTHOILIEHHUH ¢ MOTPEOUTEISIMU

8. IlepeyeHb OCHOBHOW W JONMOJIHUTEIbHOI Yy4eOHOW JHMTEpaTypbl; NepevyeHb PecypcoB
NHPOPMALMOHHO-TEJIeKOMMYHHKAIIHOHHOM ceTH «HHTepHETY, nepeyeHb
HH(OPMALMOHHBIX TEXHOJIOTHH, MCIOJb3yeMbIX IIPH OCYIIECTBJICHHH 00pa30BaTEJbHOIO
npouecca no AUCHUILVIMHE (MOAYJ10), BKJIOYas NepedyeHb NPOrpaMMHOr0 odecnedeHust U
HH(OPMALMOHHBIX CIPABOYHBIX CHCTEeM ( IPH HEOOXOAUMOCTH)

8.1. OcHoBHas1 quTEpaTypa

1. CepBucHas aesTenbHOCTD : yueOHoe mocooue / I'.1O. ITaBnoBa. — Mocksa : KnoPyc, 2018
Pexxum noctyma https://www.book.ru/book/926143

2.Csupuzenko IO.I1. CepBucHas nestensHocTh: yueOHoe mocooue/FO.I1. CBupunenko, B.B.
XMmeneB. - 2-e wm3a., ucnp. M gom.- M.: MHOPA-M, 2017. - 174 c. Pexum poctyma:
http://znanium.com/catalog/product/760143

3. CepBucHas aesTenbHOCTh: YueOHuk / I'.A. Pesnnk, A.W. Mackaesa, FO.C. [TorHomapeHko. -
M.: HUII Uudpa-M, 2018, http://znanium.com/catalog/product/967867

8.2. lonosiHMTE/ILHAS JIUTEPATYPA

1.lHTepHET-MapKETUHT CAaHATOPHO-KYPOPTHBIX yciuyr/BetutneB A.M., Amkunamze S.A., 2-e
u3., crepeorunnoe - M.: HUL UHOPA-M, 2016,
http://znanium.com/bookread2.php?book=544271
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2. CepBucHas aesaTenbHOCTD : yueOnuk / B.I'. Benegunckmii. — Mocksa : KnoPyc, 2018.
https://www.book.ru/book/926035

3.MapkeTHHT TOBapOB M yCIyT : yueb. mocooue / A.B. Jlykuna. — 2-e uzn., gon. — M.:
DOOPYM: UHDOPA-M, 2017, http://znanium.com/bookread2.php?book=757837

4. Haymos B.H. ITloenenue norpeduteneii: Yueonoe mocooue / B.H. Haymos. - M.: HUIL]
NH®PA-M, 2014. - http://znanium.com/catalog.php?bookinfo=439646

8.3. Ilepeuenn pecypcoB HHGOPMAIIHOHHO-TEJIEKOMMYHUKAIUOHHOI ceTu «AHTEepHET»

1. Onekrponnas Oubnuoreunas cucrema Book.ru: http://www.book.ru/
2. Hayunas snextponnas oubnuoreka e-library: http://www.e-library.ru/
3. DnekTpoHHO-OMbIMoTEeYHas cuctema http://znanium.com/
1. HNHTepHeT-Bepcusl CIpaBOYHO-TIPaBOBOM cucteMbl "['apant" (MH(pOpManMoOHHO-
npaBoBoii optain "T"apant.py"): http://www.garant.ru/

8.4. Ilepeuenr mnporpaMMHOro oo0ecneyeHHsl, COBPeMEHHBIX NPO(ecCHOHAJBHBIX 0a3
JAAHHBIX M1 HH(POPMALHMOHHBIX CIIPABOYHBIX CHCTEM

2. Microsoft Windows
3. Microsoft Office

4, [Ipodeccuonanphass 0a3a JaHHBIX CEPBUCHBIX LEHTPOB  «CepBUCOOKC
https://www.servicebox.ru/
5. [Ipodeccuonanpras 6a3a gaHHbIX «Poccuiickuii OuszHec-mopran «BazaRF.ruy

http://www.baza-r.ru/enterprises

9. MeToauyeckne yKazaHus AJsl 00y4aIOLIUXCS M0 OCBOEHHUIO JUCIUIJIMHBI (MOIYJIs1)

[Iponiecc w3ydeHHMss JOUCHMIUIMHBI «TE€XHONOrMM W OpraHu3anys CEpBHCHOU
NeSITeIbHOCTH B TYpU3MeE)» MPeIyCMaTpUBaeT ayAUTOPHYIO (paboTa Ha JEKIUAX U MPAKTHUYECKUX
3aHATHSIX) U BHEAYJUTOPHYIO (CAaMOIMOJATOTOBKA K JIEKIIMSIM U NMPAKTUYECKUM 3aHITHUSIM) paboTy
oOyuarorerocs.

B kauecTBe OCHOBHOI MeTOAMKN 0OyueHus: Oblia BhIOpaHa METOJIMKA, BKIIIOYAIOIIAs -

COBOKYITHOCTb ~ NIPUEMOB, C  IOMOILIBIO  KOTOPBIX IPOUCXOAMUT  LIEJIEHANPABIECHHO
OpraHU30BaHHbBIN, IUIAHOMEPHO U CHUCTEMAaTHYECKU OCYIIECTBIISIEMBIM Ipolecc OBJIaJECHUs
3HAHWUSMM, YMEHUSIMHU U HaBbIKaMHU.

B kauectBe OCHOBHBIX ()OpPM OpraHu3alMM y4eOHOro mpolecca MO JAUCLUIIIMHE
«TexHONMOrMM U OpraHu3alus CEpBUCHON AEITEIbHOCTH B TYpU3ME» B IIPEIaraéMoi METOIUKE
oOydeHHs BBICTYNAIOT JIEKIMOHHBIE W TMpaKTUYECKUE 3aHiATUS (C  HMCHOJIb30BaHUEM
MHTEPaKTUBHBIX TEXHOJIOTHI 00yueHHsI), a TaK k€ CaMOCTOsITeNIbHas paboTa 00y4yaromMuXCsl.

- IeKUUU
Beoonas nexyus HamedaeT OCHOBHBIE HpoOJeMbl Kypca B LI€JIOM HIIM €ro pasjena. B Hee
BKJIIOUYAIOTCS «KJIFOUEBBIE» BOIMPOCHI, IOHUMaHHE KOTOPBIX MO3BOJISET Jy4Ille YCBOUTh MaTepua
MOCJEIYIONUX TEM WIH CAaMOCTOSTENIEHO Pa300paThCs B HEM;

Jlexyuu — ouanoe, e cofepaHue MOJACTCS Yepe3 CEPUI0 BOIPOCOB, Ha KOTOPHIE CIYIIATEIh
JIOJKEH OTBEYATh HEMOCPEACTBEHHO B XOJ€E JIEKIINH;

IIpobnemnas nexyusa. Ha >Tol JeKIUU HOBOE 3HaHUE BBOAMTCA yepe3 MpoOJIeMHOCTh BOMpOca,
3a1a4i WK cutyauuu. [Ipu 3ToM mporecc no3HaHus CTYAEHTOB B COTPYJHUYECTBE U IUAJIOTE C
npernojaBaTesieM NpUOIMKaeTCsl K HCClea0BaTeNbCKol nesrenbHocTi. CoaepkaHue npoOaemMbl
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pacKphIBaeTCsl IMyT€M OpraHu3alMyd IOMCKAa €€ peIleHUs WIM CYMMHUpPOBaHMS M aHaJIn3a
TPaJMLIUOHHBIX U COBPEMEHHBIX TOUYEK 3PEHMUS;

Axademuueckas nekyus - 3T0 TPAJULMOHHO BY30BCKas ydyeOHas jekuus. [l Hee XapaKTepHbI
BBICOKMI HAay4HBIH ypOBEHb, TEOPETHUECKHE aOCTPAKIMU, UMEIOUIHE OOJBIIOE MPAKTUYECKOEe
3HayeHue. CTWIb TakoM JIEKUMM - YeTKUM IUIaH, CTporas JIOTHWKa, YyOenuTelbHbIe
JI0Ka3aTeNNbCTBA, KpaTKUE BbIBOABI TeopeTnueckue 3aHATUS (JIEKLMU) OPraHu3ylTcs IO
norokam. Ha nekuusx wu3nararoTcsi TeMbl AMCHUUIUIMHBL, IPEAYCMOTPEHHbIE pabouei
IIPOrpaMMOii, aKIIEHTUPYETCSl BHUMaHUE HAa HanOosiee NPUHLMIINAIBHBIX U CIOXHBIX BOIIPOCAX
JUCLUIUIMHBL, YCTAHABIMBAIOTCA BOMNPOCHI A CaMOCTOSATENbHOW mnpopaboTku. KoHcmekr
JeKIMA sBJsieTcss 6a30i MpH MOATOTOBKE K MPAKTHUECKUM 3aHATHSAM, K OK3aMEHaM, a TaKxKe
CaMOCTOSITENIbHOW HaYy4YHOH e TeTbHOCTH.

W3noxxeHne JEKIMOHHOIO MaTepuaia PEKOMEHJYEeTCs HPOBOAUTH B MYJIbTUMEAMMHON
dopme (mpeseHtauuit). CMmbIcioOBas Harpys3ka JEKIUH CMEIAeTCs B CTOPOHY OT M3JI0KEHUS
TEOPETUYECKOr0 Marepruaia K (OPMHUPOBAHUIO MOTHBAIIMHA CAMOCTOSATEIBHOTO OOYYEHUS uepes
IIOCTAHOBKY MpobseM oOyuyeHHMs M IOKa3 IyTeil peuieHus npodecCHOHAIBHBIX HpobieM B
pamMKax TOM WM UHOU TeMbl. IIpyu 3TOM OCHOBHBIM METO/IOM BEIEHHUS JIEKLUU SIBISIETCS METOJ
poOJIEMHOTO U3JI0KEHHs MaTepuaa.

- IPAKTUYECKUE 3aHATHUS
[IpakTnueckue 3aHATHS MO JUCUHUIUIMHE «TE€XHOIOrMM M OpraHu3alus CEpBUCHOMU
JESTEIbBHOCTH B TYpU3ME» IPOBOJATCS C LEIbI0 NMPUOOPETEHUs] MPAKTUYECKUX HABBIKOB B
00J1acTl CTPYKTYPHI, TEXHOJIOTHI U YIIPaBICHUS CEPBUCHOI AESITEIbHOCTHIO B chepe Typu3Ma u
roCTENPUUMCTBA.

[TpakTuyeckas paboTa 3aKitOyaeTcs B BBIIOJIHEHUH CTYIEHTaMH, MOJ PYKOBOJCTBOM
npenojaBaresnis, KOMIUIEKca Y4YeOHbIX 3aJlaHUil HalpaBJICHHbIX Ha YCBOEGHHE Hay4YHO-
TEOPETUYECKHX OCHOB CEPBHCHOH JEATENbHOCTH, NPHOOPETeHHE MPAKTHUECKUX HABBIKOB
OBJIAJICHUS] METOJIaMU MTPaKTUYECKOW pabOThl C IPUMEHEHUEM COBPEMEHHBIX MH(POPMAIIMOHHBIX
¥ KOMMYHHKAI[MOHHBIX TE€XHOJIOTUN. BBIMOMTHEHUS mpakTHYeckoil padOThI CTYACHTHI TPOU3BOJISAT
B NHCHbMEHHOM BUJE, B BUJAE IPE3CHTALMNA, KPYIJIBIX CTOJOB, TECTHUPOBAHMS, MPAKTUYECKUX
3aHATHI.

[IpakTHueckue 3aHATUS CIOCOOCTBYIOT OoJiee ITyOOKOMY TOHMMAaHHUIO TEOPETUYECKOTO
MaTepHaia y4yeOHOro Kypca, a TakKe pa3BUTHIO, (POPMUPOBAHUIO M CTAHOBJICHHIO PAa3JIMYHBIX
YPOBHEM  COCTaBISIOMMUX NPO(PECCHOHATBHON  KOMIETEHTHOCTH  CTyACHTOB. (OCHOBOM
IIPAKTUKyMa BBICTYNAKOT TUIOBBIE 3a/ladM, KOTOPbIE IOJDKEH YMETh pellaTh CIELHUAIUCT B
o0jacTu TypusMma.

IIpu n3ydennn nucuuiuinHbl « TeXHOIOTNN U OpraHu3alys CEPBUCHOM JESITEIBHOCTH B
TypU3Me» UCTOIb3YIOTCS CIEAYIONINE BUABI MPAKTUUECKUX 3aHATHI:

1.Meron «Kpyruslii cTo/n»

"Kpyraslii cTon" MpoBOAUTCS € LENBIO:

- KOMIUIEKCHOTO 00CY/I€HUsI COBPEMEHHBIX aKTyaJIbHBIX MPOOJIEM Kypca;

- PaCCMOTPEHMIO TUCKYCCHOHHBIX BOIIPOCOB U3 KypcCa;

- OCMBICIIEHHE W O0000IlEHHE OTEYECTBEHHOI'O0 M 3apyO0eKHOro OMbITa IO KYpCy.
"Kpyrnelii cron" xapakTepu3yeTcs BBIHECEHHEM Ha OOCYXKIEHHE IIUPOKUX TEOPETHKO-
MPAKTUYCCKUX TEM, a4 TAKKC aKTHBHOCTBIO CTYACHTOB, KaK B IMTOCTAHOBKEC BOIIPOCOB, TaK H B
0011eM 00CYXICHUU C TIPETIOaBaTEIIIMHU.

JUis  KOHCTPYKTUBHOTO OOCYKIEHHsS TEMbl IperojaBareib OIpeaessieT Y3JI0Bble
npo0JeMbl, TOTOBUT M MPOBOAUT METOJUYECKOE COBEIAHUE, B XOJA€ KOTOPOro 00Cyxkaaercs
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MPOEKT JUCKYCCUU U OMpEAesaeTcss METo/IMKa mpoBenenus "kpyrioro crona". LemecooOpazno
IPOBECTU KOHCYJBTAIUIO JJIS1 CTYIEHTOB, HAa KOTOPOW MOPEKOMEH/I0BATh UM COOTBETCTBYIOIIYIO
JUTEpATypy MO TEME.

2.Pa3paborka npoekra (IIP). [IpenogaBaTens npeanaraer TeMy st IPOEKTa, MPUIACT
el ompezeNeHHBI XapaKTep MO KOHTAKTaM, MPOJOJDKUTEIBHOCTH MPOBEACHUS, KOJIUYECTBY
yuacTHUKOB. OrpenensieTcss TUN MpoeKTa, mpoliema, Leidb U 3anadu npoekra. O0s3arenbHO
yKa3bIBaeTCs y4eOHbII MaTepual 1o npeameraM, KOTOpbI IpeanoiaraeTcs 3aeiicTBoBaTh AJis
pelieHus yKa3aHHOW mpoOJemMbl, a TakkKe KakuM oOpa3oM pe3yibTaTbhl IMPOeKTa OyAyT
o(opMIIeHBI, KaKyI0 MMPAKTHYECKYIO/TEOPETUYECKYIO0 3HAUMMOCTh 3TOT MPOEKT UMEET U B KaKOH
obnactu. Taxke HE0OXOAMMO pa3paboTaTh CTPYKTYPY CBOErO0 IPOEKTa, HaMETUTh METOJIbI
MCCIIEIOBaHMSI, ICTOYHUKH UHPOPMAaLKH, cHOpMYyTHUPOBATh THIIOTE3BI PELICHUS TIPOOIEMBI.

[IpenonaBatens pacrpenensieT poiad B CBOEH TIpyIme, YTOObI KaXKIbIM NPUHST B
UCCIIeIOBaHUH, O(OPMIICHUU U OOCYKICHUH PE3YJIbTATOB CAMOE AKTUBHOE y4acTHE.

3.Case-study/Pemenne CUTyanMOHHBIX 3aJa4 - aHAJIM3 pPEAIbHBIX IMPOOJIEMHBIX
CUTYallui, UIMEBIIIUX MECTO B COOTBETCTBYIOIIEH 001acT MpodeCcCHOHAIbHON EeATEIbHOCTH, U
MOWCK BapUaHTOB JIYYIINX PEHICHUH.

4. CeMmuHap-KoH(epeHIus

5. CemnHap-3aciynminBanmue

6. IlcuxoJIornyecKuii TpeHUHT

- camocTosTeNbHas paboTa 00yJarommxcs
[lenpto caMocTOsTENbHOUW (BHEAyIUTOPHOM) pabOThl OOy4aromuxcs —SBISIETCS
oOydeHre HaBblkaM pabOThl ¢ HAyYHO-TEOPETUYECKOW, MEPUOANYECKOM, HayYHO-TEXHUYECKON
JUTEPATypod U TEXHUYECKOH JOKyMeHTalnued, HEOOXOTUMBIMHU JJIsl YIiyOJIEHHOTO H3Yy4eHUs
JUCIUIUIMHBL «TexHomorum u opraHu3anusi CEpBUCHOM AESATENIBHOCTH B TYpPH3ME», a TaKXKe
pa3sBUTHE Y HUX YCTOMUMBBIX CHOCOOHOCTEH K CaMOCTOSTENIBHOMY H3YUEHHIO M HM3JI0KEHUIO
NOJIy4eHHOU HH(pOopMaLuu.
OCHOBHBIMH 33/1a4aMH CaMOCTOSITENIbHOM paboThl 00yUaIOIIMXCS SIBIISIOTCS:
— oBJaJieHHe (PyHIaMEHTaJIbHBIMU 3HAHUSIMY;
— HapaboTka npodeccruoHaIbHBIX HABBIKOB,;
— TIpuoOpeTeHHne ONbITa TBOPUECKOHN U UCCIIE0BATENbCKOM 1€ATEIbHOCTH;
— Dpa3BUTHE TBOPYECKOW WHHUIMATHUBBI, CAMOCTOSTEIBHOCTH U OTBETCTBEHHOCTU
CTYJEHTOB.

CamocrosTenbHas paboTa CTYIASHTOB MO JUCHUIUIMHE «TE€XHOIOTMU M OpraHu3alus
CEPBHCHOM JIEITEIbHOCTU B TypHU3Me» 00eCIeunBaeT:

— 3aKpeIUICHUE 3HAHUM, TIIOJyYCHHBIX CTYIACHTaMU B IIPOLIECCE€ JIEKLIMOHHBIX U
MIPaKTUYECKUX 3aHATHUH;

— (¢dopMHpOBaHHE HaBBIKOB Pa0OTHI C MEPUOANYECKOM, HAYYHO-TEXHUUECKOH JTUTepaTypoit
Y TEXHUYECKON JOKYMEHTAINH;

— TNpUOOpEeTeHHE OIbITa TBOPUECKON U HCCIeI0BATEIbCKON AEATEIIbHOCTH;

— pa3BUTHE TBOPYECKON MHULIUATUBBI, CAMOCTOATEIBHOCTU U OTBETCTBEHHOCTH CTYIEHTOB.

CamocrosiTenbHas paboTa SBISIETCS 0053aTebHON TSl KaXA0T0 00y4JaroIerocs.

DopMbI CAMOCTOSAITEILHON PadoThI
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[lepeuens TeM caMOCTOSATEIBHOU PAOOTHI CTYACHTOB IO MOATOTOBKE K JIEKIIMOHHBIM U
NPAaKTUYECKUM 3aHSATHSM COOTBETCTBYET TEMAaTHYEeCKOMY IUIaHy paboyeil Mmporpammbl
JUCLHUTIIINHBI.

CamocrosTenbHas paboTa CTyeHTa PeyCMaTPUBAET CIEAYIOUINE BUIbI paboT:
IpelycCMaTpUBAET CIEAYIOLUE BUAbI pabOT: U3yuyeHUE HAYYHOH U HAyYHO-METOAMYECKON 0a3bl
[0 TIOCTAaBJIEHHOW mpoOiieMaTHKe, MpeaycMaTpuBaeT wucronb3oBanue OBbC, moarororka x
MIPaKTUYECKOMY 3aHATHIO, NpeayCcMaTpUBarONiasl U3y4eHUE HAYYHO-IPAKTUYECKOTO MaTepHalia
10 33JJaHHBIM BOIPOCAM, MOJTrOTOBKA MPE3CHTAIMH, TOArOTOBKA Mpe3eHTAlUU s (PUHATIHLHON
3aIUTHI TPYNIIOBOTO IMPOEKTA.

10. MarepuajabHO-TeXHUYECKasI 0a3a, HeoOXoauMast IS OCyIIeCTBJICHUS
00pa30BaTeJILHOIO MPOIEcca MO TUCIUNIHHE (MOTYJII0):

VY4eOHbIC 3aHATHS 10 JUCHUIUIMHE «TEXHOJOrMM W OpraHu3alis CEPBHCHOM
JESTSIILHOCTH B TYPU3ME» TIPOBOJSATCS B CICIYIOMIMX 000pYIOBaHHBIX y4COHBIX KaOWHETaX:
HaumenoBanue 060pya0BaHHBIX yUeOHBIX KAOMHETOB, OOHEKTOB
JUTSI IPOBEICHUST IPAKTHYECKUX 3aHATUH C ITEPeUYHEM OCHOBHOTO

Bun yueOHbIX 3aHSATHIA 110

JCHLHILITIHC o0opynoBaHus

3aHATHUS JTEKIUOHHOTO Y4eOHast ayTuTOpus, CIICIIMATTU3UPOBAHHAS yueOHasI MeOeITb.

TUIIA, TPYIIIOBBIC U TCO:  BUICONPOEKIIMOHHOE  000pyAOBaHHME; HOYTOYK C

WHIMBUTyaJIbHBIC BO3MOXKHOCTBIO TIOJIKITFOUCHHS K ceTr IHTepHeT

KOHCYJIbTalMu, TeKymui | locka.

KOHTPOJIb,

IPOMEKYTOUHAS

aTTecTanus

3aHaTHs ceMUHapckoro | YueOHas ayIuTopus, Celualn3upoBaHHas yueOHass MeOenb.

THTIA TCO: mnepeHocHOE BHUICOMPOEKIIMOHHOE O0OOpYyIOBaHUE IS
MpE3EHTALNM.
Jlocka.

CamocTtosrenbHas pabota | [Tomenienue A caMoCTOSTENbHON paboThI,

oOy4aromuxcs CHenualn3upoBaHHAas yueOHas Mebenb

TCO: ABTOMAaTH3MpPOBAaHHBIE MECTA CTYACHTOB C BO3MOXXHOCTBIO
nojkitoueHuss k cetu "MHTepHer" m olecmedeHueM aocTyna B
AJIEKTPOHHYIO HHPOPMALIMOHHO-00pa30BaTENbHYIO CPENy.

[Tomemienue A caMOCTOSITENBHOW PAabOTHI B UYUTAIBLHOM 3aje
Ooubnnorexkn Quiuuana, crnenuanu3upoBaHHas ydeOHas MeOerb
aBTOMATH3UpPOBaHHblE  paboune  MecTa  CTY/AEHTOB C
BO3MOYKHOCTBIO BBIXOJZ1a MH(}OPMaLIMOHHO-
TEJIEKOMMYHHUKAIIMOHHYIO0 ceTh «MHTepHeT»
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