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1. AnHoTauusi padoueii mporpaMMbl JHCUHILIAHBI

Hucuumnuaa b.1.0.10 «CrangapTuzaius 1 yrpaBjieHUE KaueCTBOM B TYpPU3ME» SIBJISIET-
sl 4acThio mepBoro Oioka nmporpammsbl O6akanaBpuata 43.03.02 «Typusm» npopuins «TexHoo-
I'Msl U OpraHu3alus yCIyT Ha OPEANpUATUAX UHIYCTPUN TypU3Ma» U OTHOCUTCS K AUCLHUILUIMHAM
00s3aTeNIbHOM YacTH IPOrpPaMMBI.

N3yuenune naHHON AMCUMIUIMHBI 0a3UpyeTCcss HAa 3HAHUM LIKOJBHON IIPOrpaMMbl IO ecTe-
CTBEHHOHAYYHBIM U OOIIECTBEHHBIM IIpeIMEeTaM: MaTeMaTuka, (GU3MKa, XUMUs, OOIECTBOBEIE-
Hue. V3ydyeHne NaHHOM AMCHUIUIMHBI 0a3HpyeTcss Ha 3HAHUM OCHOBHBIX IOJIOKEHHH JTUCIIH-
IIKH: «TeXHOIOrus ¥ OpraHu3alys CEpBUCHON JESITEIbHOCTH B TYPU3ME.

JlucuuiiuHa HarpaBjieHa Ha JOPMUPOBAHUE CIIEIYIOIINX KOMIETEHIUN BbIITYCKHUKA:

OIIK-3. Cnocoben obecnieunBaTh TpeOyeMoe KayecTBO MPOLECCOB OKA3aHMs YCIYT B U3-
OpanHoOi1 cepe mpodecCHoHaTHHON ACSITEILHOCTH B YACTH:

OIIK-3.1 OneHuBaeT KauecTBO OKa3aHHs TYPUCTCKUX YCIYT ¢ Y4ETOM MHEHHs MOTpedu-
TEeJEeH U 3aMHTEPECOBAHHBIX CTOPOH;

OIIK-3.2 ObecneunBaeT TpebyemMoe KayecTBO MPOLIECCOB OKa3aHUsI TYPUCTCKUX YCIYT B
COOTBETCTBUU C MEXAYHAPOJHBIMU U HAIIMOHAIbHBIMU CTaHIAPTAMHU.

ConeprkaHue JUCLUIUIMHBI OXBAaTBHIBAET KPYT BOIIPOCOB, CBSI3aHHBIX C:

- Cranpaptuzanueii. (OCHOBBI TEXHUYECKOIO PEryaupoBaHus. TexHUYeCKHe periaMeH-
Tel. Cuctema cranfapTu3aluu B chepe cepBuca U TypuzMa. MexayHapoaHble HOPMATUBHBIE
nokyMmeHTsl: crangaptsl cepur UCO 9000, XACCII. [IpuHuunsl MeHepKMeHTa KauecTBa. ['ap-
MOHHU3aLUsl HALIMOHAJIBHON CHUCTEMBI CTAaHIAPTU3ALUHU C MEXYHAPOJAHBIMA HOPMAaTUBHBIMU J10-
KYMEHTaMH);

- Cepruduxanueit. (Ilogreepxaenue coorsercTBus. JJo0OpOBOIBHOE MOATBEPKIECHUE CO-
OTBETCTBUSI OpraHu3aluil cepbl cepBuca U Typusma. JloOpoBosbHAsS cepTUPUKAIUS YCIYT B
cdepe cepBuca U Typusma);

- Metponorueii. (CBoJHBIE XapaKTEPUCTHKU pPE3YyIbTaTOB u3MepeHHil. [apanTuiinbie
omnOku. JloBepuTeNbHbIE HHTEPBAJIBI U IOBEPUTEIbHBIE BEPOSATHOCTH. );

- Ynpasnenuem kadectBa. (DakTopbl, BIUAIONIME HA Ka4eCTBO pabOThl CEpPBUCHOM opra-
Hu3zauu. KadectBo nepconana, 000pya0BaHus, MaT€pUaIoB, CPEACTB U3MEPEHUH, HHPpacTpyK-
Typhl. [lepeBo kadectBa. KauecTBo npoaykiuu 1 kauecTBo oocnyxuBanus. [letns kauecTsa).

- KBanmumerpueit. (OcHOBHBIE TEpMUHBI U OIpe/ieNieHusl KBaauMeTpuu. Beibop ompene-
JSIOIIUX TIOKa3zareniel kauecTsa. [lokazaTenu kadecTBa yciyr);

- OtaenpHBI MOAYNb AUCUUIUIMHBL cocTaBisAloT ['OCTe u npyrue mogoOHbIe HOpMa-
TUBHBIE IOKYMEHTHI B cpepe Typru3Ma U TOCTENPUUMCTBA.

OO1m1ast Tpy10€MKOCTh OCBOCHHMS IUCIUILIMHBI COCTABIISAET 7 3a4eTHBIX €UHHUIL, 252 4ya-
ca. [IpenoiaBanve nuCHUIUIMHBI BeAeTcs Ha |1 2 Kypce BO 2 U 3 ceMecTpax MpOJIOKUTENb-
HOCThIO 18 Hexenb M mpeaycMaTpUBAaeT NMPOBEJCHHE YYEOHBIX 3aHATHHA CIEIYIOUIMX BUIOB:
nekrwii (50 yacoB / 4 waca), 3aHATHS ceMHHApCKoro tuma (36 yacoB / 4 vaca), CaMOCTOSTEIIb-
Has pabota oOyuaromuxcs (158 yacoB / 236 4acoB), MHIMBHIYaJbHBIC U IPYIIOBbIE KOHCYIIb-
Tanuu ¥ (WIKM) WHAUBUAyaIbHAs paboTa 00yJaromuxcs ¢ npemnoaBareneM (4 gaca / 4 gaca), at-
TECTAIIMOHHBIC MCITBITAHUS IIPOMEKYTOYHOM aTTectanuu (4 daca / 4 gaca):

- 2 ceMecTp — MPOJIOJDKUTENBLHOCTE 18 Hepenb: nekuun — 16 yacoB / 2 vaca, 3aHs-
THSI CEeMUHApCKoro Tumna — 18 yacos / 2 yaca, camocrosaTenbHas pabora — 70 gacoB / 136 vacos,
WHIUBUAYAJIbHBIE U TPYIIOBbIE KOHCYIbTAUU U (WJIM) HHAUBUAYaJIbHAs paboTa 00yJyaronmx-
cs ¢ mpenojasareneM (2 yaca / 2 yaca), aTTeCTallMOHHbIE MCIIBITAHUS MPOMEXYTOYHOU aTTe-
cranuu (2 yaca / 2 yaca), 3 3a4eTHbIC €MHHUIIBI,
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- 3 ceMecTp — MPOJIOJDKUTENHLHOCTD 18 Henmenb: nekuu — 34 Jaca / 2 yaca, 3aHATUS
cemuHapckoro tuna — 18 wacoB / 2 4aca, camocTtosiTenbHas pabora — 88 dacoB / 100 gacos,
WH/MBUyaJIbHbIE U TPYIIOBbIC KOHCYJIbTAlMU U (WIM) UHAMBUyalbHas paboTa 00y4aromux-
csi ¢ mpenojasareneM (2 yaca / 2 yaca), aTTeCTallMOHHbBIE MCIIBITAHUS MPOMEXYTOYHOU aTTe-
crauuu (2 yaca / 2 yaca), 4 3a4€THBIC €HHHIIBL.

CamocrosTenbHas paboTa CTyIeHTa MIPeIyCMaTPUBAET CIECIYIONINE BUIbI PAOOT:
- mnpopaboTka yueOHOTO MaTepuana;
— IOJArOTOBKA K IIPAKTUYECKUM 3aHATHIM;
- IOJArOTOBKA IIPE3EHTALIMU IIPOEKTA;
- 03HAKOMJICHHUE C JIMTEPATypOil 1Mo aucuuruinae Ha caiite DbC znanium.com.;
- COCTaBJIEHUE TEPMHUHOJIOTUYECKOIO CIOBAPSI.

[Iporpammon peayCMOTPEHBI CIEAYIOIIME BUbI KOHTPOJIA: TEKYIUIA KOHTPOJIb yCIIeBa-
€MOCTH IO pe3yslbTaTaM OCBOCHMs KaXJ0ro 0JioKka JUCLMIUIMHBI C NMPUMEHEHHEM OalIbHO-
PEUTHHTOBOM TEXHOJIOTHU B ()OPME OTUYETOB IO MPAKTUYECKON paboTe, BBHITIOIHEHUS! KOHTPOIIb-
HOT'O 3aJaHusi, TECTUPOBAHMS, BBIIIOJIHEHNUS U 3alUTHl IPYNIOBBIX IPOEKTOB, IPOMEKYTOUHAS
aTTecTanus C MPUMEHEHHEM OaJTbHO-PEHTHHIOBOM TexHoJorHH B opme 3auéra (2 cemecTp) u
sk3ameHa (3 cemectp). Pe3ynbrar ycBOEHMs 3HAHMM M MPAKTUYECKUX HABBIKOB, KOMIIETEHIUM
OlleHMBaeTcs B Oajiax B COOTBETCTBUHM C METOAMYECKUMU PEKOMEHIALUSIMU IO OINPEAEICHUIO
pe3yIbTUPYIOLIEH OLIEHKHU AOCTHXKEHMH OOydaroIuxcs Ha OCHOBE MCIIOJb30BaHMs OaJuIbHO-
PEUTUHTOBOM TEXHOJIOTHH U Y4€OHO-TEMAaTHIECKOTO PEHTHHT-TIJIaHa TI0 JAHHOW AMCUIUIUINHE.

Komnerennus OIIK-3 naunHaer cBoe (GopMHpoOBaHME C TUCHMIUIMHBI «TexHomorus u
OpraHu3aIys CEPBUCHON JEATEIILHOCTH B TYPU3ME» U MPOJOKAET CBOE (POPMHUPOBAHUE B JHIC-
nuIuiMHax «CraHgapTu3anys U ynpasieHUs KadecTBa B TypusMme», « [exHomorus u opranusanus
yciyr B Typusme», [Ipaktuke mo ¢popMupoBaHHIO MPO(ECCHOHATBHBIX YMEHHH M ONbITa Mpo-
(beccnoHambHON JEATETbHOCTH, 3allMTa BBINIYCKHOM KBaIM(HUKAIMOHHOM pPabOThI, BKIIOYAs
MOJIMOTOBKY K MPOIEAYpPE 3aLIUThI U IPOLEAYPY 3aIIUThI

OCHOBHbBIE TIOJIOXKEHUS JUCHUIUIMHBI JOJDKHBI ObITh MCIOJIb30BaHbl B JaJIbHEHIIEM MpU
W3YYEHUH CIIEYIOMNX AUCLIUIIINH:

- TexHOI0TUs U OpraHu3anus yciayr B TYpU3MeE,

-IIpakTuka no popmMupoBaHuio MpodhecCuOHATBLHBIX YMEHUHN U ONbITa MPOdhecCHOHATb-

HOW JIeATEIBHOCTH,

- 3amuTa BBITYCKHOM KBaTM(PUKAMOHHON pabOoThl, BKJIIOYask MOJATOTOBKY K IIPOLIEype

3alUTH] ¥ IPOLEAYPY 3aLIUThI

2. IlepeyeHb MUIaHUPYEMBIX Pe3yJIbTATOB 00y4YeHHs MO0 TUCHUIINHE, COOTHECEHHBIE ¢ IJIA-
HHPYeMbIMH pe3yJIbTATAMHU O0CBOEHHS 00pa30BaTe/IbHON MPOrpaMMbl

Ne | Huuexc kom- [Tnanupyemble pe3yabTaTbl 00ydeHHUs
- eTeHIN (KOMTIETEHIINH UJTH €€ YaCTH)
1. OIIK-3 Criocoben oOecrnieunBaTh TpeOyeMoe KauyecTBO NPOIIECCOB OKa3aHUs
yciIyr B u30paHHOM cdepe nmpodhecCHOHATBHON NeATeTbHOCTH B YaCTH:
OIIK-3.1 OrneHMBaeT KaueCTBO OKa3aHUS TYPUCTCKHX YCIIYT C YYETOM MHEHHS IO-
TpeOUTENeH N 3aNHTEPECOBAHHBIX CTOPOH.
OIIK-3.2 ObecneunBaer TpeOyeMoe KadyecTBO IMPOLECCOB OKa3aHHs TYPUCTCKHX
YCIYT B COOTBETCTBUH C MEXIYHAPOJHBIMH W HAITMOHAIBHBIMUA CTaHIAP-
TaMH
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3. MecTo gucnunjinnsl B cTpykrype OINIOIT

Hucuumnunaa b.1.0.10 «CrangapTusaius 1 yrpaBjieHUE KaueCTBOM B TYpPU3ME» SIBJISIET-
sl 4acThio mepBoro Oioka nmporpammsbl O6akanaBpuata 43.03.02 «Typusm» npopuins «TexHoo-
TUS ¥ OPTaHU3alMsl YCIYT Ha MPEANPUATUIX UHIYCTPUH TYpU3Ma» U OTHOCUTCA K JUCUUIUIMHAM
00s3aTeNIbHOM YacTH IPOrpPaMMBI.

N3ydenue naHHOM NUCUUIUIMHBI Oa3upyeTCsl Ha 3HAHUU IIKOJILHON MPOrpaMMBbl 110 ecTe-
CTBEHHOHAYYHBIM M OOIIECTBEHHBIM MpEeAMeTaM: MaTeMaTuka, (Gu3HuKa, XUMus, 00IIeCTBOBEIC-
Hue. V3ydyeHne NaHHOM AMCHUIUIMHBI 0a3HpyeTcss Ha 3HAHUM OCHOBHBIX IOJIOKEHHH JTUCIIH-
winH: «TeXHOJIOTHs U OpraHu3alys CEPBUCHON JEATEIILHOCTH B TYpPU3MEY.

Tpebosanusn K ypoeHio noozomoeku cmyoenma, npeouiecmeyoujue oucyunaunvl. K
UCXOJHBIM TpeOOBaHMAM, HEOOXOIWMBIM JJIsl HM3y4eHUs AUCUMILTUHBI «CTaHmapTh3anmus
yIpaBJIeHUE Ka4eCTBOMY, OTHOCSTCS 3HAHHs, YMEHUS U HAaBBIKH, COPMHUPOBAHHBIC B MTPOIECCE
M3YYEHHUS IIKOJIbHON MPOrpaMMBbI MO 00111e00pa3oBaTeNbHBIM MpeMeTaM: MaTeMaTuka, Gpusmka,
oOuiecTBo3Hanue. M3yyeHne AaHHON AMCUMILIMHBI 0a3upyeTcss Ha 3HAaHMHU OCHOBHBIX IIOJIOXKeE-
Hult quciumuinH: «Pecypcocbepexenuey, «Typuctcko-unbopMalmoHHbIe HEHTPb», «BBenenue
B TEXHOJIOTHIO 00CTY>KUBaHUS.

B3aumoceasv ¢ nocnedyrowpumu oucyunaunamu. JucuunnuHa «Cranmaptuzanus U
yIpaBJIEHUE KadyeCTBOMY SIBIICTCS CHEIHMAJIBHBIM YUEOHBIM KypCOM, TO3BOJISIOIIAM TOMOYb
CTYJEHTY MOJIYYUTh HEOOXOUMbIE EPBOHAYAIbHbBIE CIICIUANBHBIC 3HAHUS O CUCTEME TeXHHYe-
cKoro perynupoBanus B Poccuiickoii Deneparnuu, 0COOCHHOCTSX CTaHAAPTHU3AIMU U CepTUDH-
Kallud B TYPUCTCKOM MHAYCTPUM M HCIOJB30BAaTh MX MPH OCBOCHUHU JIPYTHMX Y4EOHBIX AUCLHU-
IUIMH:

Komnerennus OIIK-3 naunHaeT cBoe (opMHpOBaHME C TUCHMIUIMHBI «TexHoiorus u
OpraHM3aI|sl CEPBUCHON AEATEIbHOCTU B TYpU3ME» U MPOJOKAET CBOEe (POPMUPOBAHME B JIHC-
nuIuiMHax «CTraHgapTru3anys U yIpasieHUs KadecTBa B Typu3Me», « TeXHoIorus u opranusanus
ycIyr B Typusme», [Ipaktuke no ¢popmMupoBaHuio NpoecCHOHAIbHBIX YMEHUH U OMbITa MPO-
(beccnoHaIbHON JEATENbHOCTH, 3allMTa BBINIYCKHOM KBaIM(HUKALMOHHOM pPabOThI, BKIIOYAs
MOJMOTOBKY K MPOILEAYPE 3aLUTHI U IPOLEAYPY 3aIIUThI

OCHOBHbBIE TIOJIOKEHHUS JUCLUIUIMHBI JOJDKHBI OBITh MCIOJIB30BaHbl B AajbHEHUIIEM MPH
W3YYEHUH CIIEYIOMNX AUCLIUIIINH:

- TexHOI0TUs U OpraHu3anus yciayr B TYpU3ME,

-IIpakTrka no popmMupoBaHuio MpohecCuOHATBLHBIX YMEHUHN U ONbITa MPO(dhecCHOHATb-

HOW JIEATEIBHOCTH,

- 3amuTa BBITYCKHOM KBaTM(PUKAMOHHON pabOThI, BKJIOYask MOATOTOBKY K IPOLEAYpe

3alUTHl ¥ IPOLEAYPY 3aLIUTHI

4. O0beM AUCHUIIMHBI B 324€THBIX ¢IMHUIAX € YKA3aHMEM KOJIUYECTBA aKaJIeMHYeCKUX
4acoB, BbIJIeJIEHHBIX HA KOHTAKTHYIO pa0oTy 00y4yawuuxcsi ¢ npenojasaresieM (1o Bujaam
Y4eOHBIX 3aHATHI) U HA CAMOCTOAITEJIbHYIO PadoTy 00y4arommxcs

OO01mast TpyA0eMKOCTh JUCIUIIINHBI COCTABISAET 7 3a4eTHBIX eIUHUIY 252 aKaj.uacos.
(1 3auemnasn eounuya coomsemcmeyem 36 akadeMuiecKum 4acam)

No Buner yaeOHON AeITEIBHOCTH CemecTpbl
Bcero

/1 2 3

1 KonTakTHas pa6oTa 00y4aommxcs ¢ mpenogaBarejieM 94 38 56
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B TOM 4YHCIIE: - - - - -
1.1 | 3anATHS JTEKINOHHOTO THITA 50 16 34
1.2 | 3aHsaTHSA CEMUHAPCKOTO THIIA 36 18 18
1.3 | I'pynnoBblie KOHCYNIbTALMU U (WJIM) UHAUBUAYaIbHAs paboTa 4 2 2

o0yyarouuxcs ¢ npenojaBareyeM
1.4 | ArTecTaniOHHBIE UCTIBITAHUS IPOMEKYTOUHON aTTECTALIH 4 2 2
2 CamocTosiTeJIbHAsE pa6oTa 00y4aoIUXCs 158 70 88
3 @opMa NPOME:KYTOYHOM aTTecTAlMH (3a4€eT, IK3aMeH) 3ay. | IKk3.
4 Oo0mas Tpy10eMKOCTh yac 252 108 | 144

3.e. 7 3 4

JL1st 3204HOii hopMBbI 00YUeHHSI:
Ne Buner yaeOHON AeITEIBHOCTH CemecTpbl
n/n Beero 15—
1 KonTakTHasi padoTa 00y4Yarommxcsi ¢ mpenogaBaTtesieM 16 8 8

B TOM 4YHCIIE: - -
1.1 | 3aHaTUA NTEKIIMOHHOTO THUIA 4 2 2
1.2 | 3aHsTHSA CeMUHAPCKOTO THIIA 4 2 2
1.3 | I'pynnoBsle KOHCYNIbTAMK U (WIM) UHIMBUAYalbHAs paboTa 4 2 2

00yJaronuMxcs C MpernoaBaTeaeM
1.4 | ATTecTalMOHHbIE UCIIBITAHUS MPOMEKYTOUYHOM aTTeCTalluU 4 2 2
2 CamocTosiTe/IbHAsA padoTa 00y4aIoIUXCs 236 136 | 100
3 ®opMa NPOMEKYTOYHOH aTTecTANMH (3a4eT, IK3aMeH) 3a4. | Jks3.
4 Oo0mas Tpy10eMKOCTh yac 252 144 | 108

3.e. 7 4 3
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5. Conepixanue IMCUUILTHHBI (MOYJIf1), CTPYKTYPUPOBAHHOE MO TeMaM (pa3ejiaM) ¢ YKa3aHUeM OTBEeJeHHOr0 HA HUX KOJIMYeCcTBAa aKa/leMHu-
YeCKHMX YaCOB U BUI0B YUYeOHbIX 3aHATHI

st ouHo¥ popMBbI 00yUeHHs:

HaumeHnoBanue TeM JEKIMM, MpaKTHYe- Buner yaeOHbIX 3aHSITHH ¥ (POPMBI MX TIPOBEACHUS
CKHX palboT, 1JabopaTOpHBIX padoT, ce-
Munapos, CPO KonTakTHast paboTa obydaromuxcs ¢ mpenojgaBaTeeM
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1/2 JI: Tema 1.1.BBenenue. Cuctema cTanmap- 2 Brognas 4 | CemuHap c meipio yriryOmeH- 11 O3HaKOMJICHHE C
THU3ALUS U CEPTU(HKALIUS KaK COCTaBHAs HOM MpopaboTKH TEPMUHOB JUTEPaTypoH 1o
1. Crannaprusa- 4acTh CUCTEMbI 3HAHUH O TYpU3ME U rocTe- 1o kypcy «CraHnapTuzanys u JVMCIUIUIMHE Ha cai-
nst 1 cepruduka- | TpUEMCTBE. CyIIHOCTD KauecTBa. YIPaBJIEHUE Ka4€CTBOM» te ObC
IS KaK HHCTPY- I1P: 3ansarue 1-2. «TepmuHonorus cranaap- znanium.com. Co-
MEHTHI o0ecreye- | TH3ALUH, U3yUYEHHE IIOHATHS «KadyeCTBO. KouTposibHas Touka Nel — CTaBJIEHUE TEPMUHO-
HUS Ka4eCTBaA oT4YeTr 110 HpaKTuquKoﬁ JIOTUYCCKOTO CJIOBaps
CIIyT padore
1/2 yors JI:Tema 1.2. Ilenu ¥ NpUHIIUTIBI CTAaHAAPTH- 2 Jlexnusi- 11 | IIpopaboTka yuebHO-
3armu. OyHKIMHK crangapTHanuy. [1oHs- o0cyxnenue ro marepuaia. [lox-
TUHHBIN anmnapat ctanaaptuzanuu. Knaccu- TOTOBKA K IPaKTH4e-
(uKanms cTaHIapToB. CKUM 3aHITHSAM
2/2 JI: Tema 1.3. ®@axTopsl, BAUSIONIME HA Kade- 2 Tpagunuonnas | 2 | CuTyarpioHHas 3a1ada 11 | IIpopaboTka yueOHO-
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Buner yaeOHbIX 3aHSITHH ¥ (POPMBI MX TIPOBEACHUS

KonTakTHast paboTa oOydaronuxcs ¢ mpenojgaBaTeeMm
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CTBO PabOTHI CepBUCHOH opranmu3zanuu. Ka- ro marepuana. [lox-
9YeCTBO MEPCOHANA, 000PYAOBaHHS, MaTEPH- TOTOBKA K MPaKTHYe-
QJIOB, CPEJICTB U3MEPEHUH, HHYPACTPYKTY- CKUM 3aHATHSAM
pol. lepeBo kadectBa. KauecTBo npomykimm
M KadecTBO oOciyxuBanus. [letis kaye-
CTBa.
I1P: 3anstue 3 «[ocynapcrBeHHast ”HPOP-
MalMOHHAsl CHCTEMa MapKUPOBKH»
JI: Tema 1.4. HanmoHanbHblE CUCTEMBI 2 Jlexuusi- 2 | BemmomHenue 3ajgaHuil B pa- 11 | IIpopabotka yueOHO-
ctanfaptusanuu 3akoH PD «O TexHuue- o0cyxnenue Goueit  Terpamm.  3ammra ro marepuana. [log-
CKOM peryiaupoBaHun». Kareropun u oc- MIPaKTHYECKHUX padoT 3-4: TOTOBKA K MPaKTHYe-
HOBHbIE BUABI cTaHAapToB B Poccun. Oco- CKUM 3aHITHSAM
OGEeHHOCTH IPUMEHEHHsI HallMOHAIBHBIX KonrpoabHas Touka 2 —
cTaH/iapToB B cdepe Typusma B Poccni. OTYeT 10 NPAKTHYECKOW
[1P: 3ansaTue 4 «/3y4eHne TEXHUIECKOTO padote
3aKOHOJIaTEITLCTBA»
JI: Tema 1.5. Ceprudukatsl cCOOTBETCTBUS, 2 Tpagnmonnast | 2 | CuryauuoHHas 3a1ada 11 | IIpopabotka yyeGHO-
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3HAKH COOTBETCTBHs. [loATBEpIKICHUE CO- ro marepuaia. [lon-
OTBETCTBUSL. q)OpMI)I 0053aTEILHOTO mona- TOTOBKA K IMpaKTHU4eC-
TBEPIKICHHUS COOTBETCTBUA. JJ0OpoBOIIBHAS CKHM 3aHATHAM
cepTudukanus kak Gpopma moaTBEpKIACHHS
COOTBETCTBHS Cephl CepBrCca U Typu3Ma.
Jexnapaunu ¥ cepTUQUKATEL.
IIP: 3ansiTue 5. «AHanu3 peaibHOro CEPTU-
(uKaTa COOTBETCTBHS)

5/2 JI: Tema 1.6.0cHOBHBIE NOJIOKEHUS CEPTU- 4 [Ipobnemuas 2 | CuryaunoHHas 3aj1aya. 6 ITpopaboTka yuedHO-
(HUKaMU B CHCTEMHOM MEHEKMEHTE Kade- ro marepuana. [Tox-
ctBa CHCTEeMHBII OAXO/ K YIPABICHHUIO TOTOBKa K MPAKTHYe-
KayecTBa. [IpUHIUITBI 1 OCOOCHHOCTH BCe- CKHM 3aHATHSIM
o0Omrero MmeHepxkMeHTa kadecta (TQM).

5/2 OCHOBHbIE TIPUHLHIIBI YIIPABICHHS Kade- 2 | BommonHenue 3agaHuil B pa- 6 ITpopabotka yueOHO-
CTBOM. MoOJIeNIb CUCTEMBI MEHEKMEHTA Gouelt TeTpany. ro marepuaina. Ilona-
KA9eCTRA. TOTOBKA K MPAKTHYe-
I1P: 3austue 6. «OnpeaeneHue moTHHHO- CKHM 3aHATHAM
CTH TOBapa 1o IMTPUX KOAY MEKITYHAPOIHO-
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I1P: 3ausitue 7. «PacmudpoBka MapKupo-
BOYHBIX 3HAKOBY
6/2 JI: Tema 1.7. MexayHapoaHasi © MEXIOCY- 2 Tpagunuonnas | 3 | CuTyanpoHHas 3a1a4a. 8 IIpopaboTtka y4ueOHO-
JlapCTBEHHAs cTaHaapTu3anus Mexrocy- BrinonHeHue 1 3amuTa npak- ro marepuaia. [lon-
nmapctBeHHbIe cTaHgapTsl ctpad CHI™ B Poc- TH4ecKux padot 5-7 TOTOBKAa K TECTUPO-
cud. MexayHapoaHble CTaH1apThl CEpUn KoHTpoJsbHasi Touka Ne3 — BaHUIO
ISO 9000, XACCII u ucroiab30BaHKHE HX B BbINOJIHEHHE _KOHTPOJIbHO-
TypHU3Me r0 3aJaHus
I1P: 3ansTue 8. «3ydyeHue MexIyHapoa-
HBIX cTaHnapToB KadectBa ycayr MCO ce-
puu 9000».
3anstre 9. TecTupoBaHUE MO IEPBOMY pa3- 1 | TectupoBaHue
neny 1 KonTpoannast Touxa Ne4
Koncynbrarus 2 | OrBersl
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[TpomMexyTOUHAs ATTECTAIIUS — 3a4eT 2 Ha BO-
TPOCHI
1/3 JI: Tema 2.1. HopmatuBnas 6a3za craHgapTH- 4 Tpanumonnas 2 | Pabora ¢ TOCT P 50690- 11 | CocraBnenue TepMu-
3anuu. OOIEPOCCUNCKUE KITACCUPUKATOPEI. 2000 HOJIOTHYECKOTO CJIO-
2. CHCTEMBI @yHKIIMY HAMOHAJIBHOIO OpPraHa IO CTaH- Baps
X aptusanuu Poccun (Pocctannapra).
YIIpaBJICHHS Ka- flapTHsal ( Aapra)
ITP: 3anstue 10. «Typucrckue yciyru. O06-
4YE€CTBOM
e TpeboBaHUS
2/3 JI: Tema 2.2. O3HaKOMJICHHE CO CTPYKTYPOU 6 IIpob6nemuas 2 | Pabora ¢ TOCT P 54599- 11 | IIpopaboTka y4eOHO-
U COJEepXaHWEM CTaHIApTOB PA3HBIX BHIOB 2011 ro marepuaia. Iloz-
B O6J'laCTI/I Typu3Ma U TOCTCIIPUMMCTBA TOTOBKA K IMpaKTHU4eC-
IIP: 3ansTtue 11. Ycmyru cpencts pasmerie- CKHM 3aHATHIM
Hus. O0mue TpeOoBaHUS K yCIyraMm caHa-
TOPHUEB, MAHCUOHATOB, ICHTPOB OTAbIXA.
3-4/3 JI: Tema 2.3. Knaccupukaist TOCTUHHI] U 8 Tpaguuuonnass | 2 | Pabora ¢ T'OCT P 51185- 11 | IIpopabotka y4eOHO-
JIpyrux cpeacts pasmenieHus. CyIiHOCTh U 2008. ro marepuaia. [Toj-
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OpPraHMU3alMOHHBIC BOIIPOCHI MPOBEACHUA Brimonnenue n 3anura_rpak- TOTOBKA K IMpaKTHU4eC-
JIOOPOBOJIBLHOM CepTU(HKAIIMK YCIYT B Ce- THdeckux pador 10-12 CKHM 3aHATHSIM
pe Typu3Ma ¥ TOCTENPHUUMCTBA: KalIPYT, KonTpoabHas Touka 1 —
XaJIsUIb, SKOJIOTH3aLMs; OM3HEC-0TENb U TIp. OTHYeT M0 NPaKTHYECKOi
IIP: 3amatue 12. TypucTtckue yCIayr. pabote
Cpenctsa pasmenieHus. O0mune TpeGoOBaHUS
5/3 JI: Tema.2.4. YnpaneHue NpeArpusiTHEM Ha 8 2 | Padora ¢ T'OCT P 53423- 11 | IIpopaboTka yueOHO-
ocHoBe MapkerrHra. OlieHKa KauecTBa CHU- 2009 ro marepuaia. [lon-
CTEMBI 00CITY)KUBaHUSL. Jlexuus- TOTOBKA K MPaKTHYe-
I1P: 3anstue 13. Typucrckue ycnyru. I'oc- o0cyxeHne CKHM 3aHATHAM
THUHHUIBI U IPYTHE CPEACTBA Pa3MEIIeHHs
TYpPHUCTOB. TepMUHBI 1 OTIpEAEICHUS
6-7/3 JI: Tema 2.5. OueHka pe3yabTaTUBHOCTH 8 Jlekuusi- 2 | Pabora ¢ TOCT P 50644- 22 | TIpopabotka yueOHO-
JIeSITeIbHOCTH OPraHU3alluy B 00JIACTH Ka- o0cyxaeHue 2009 ro marepuaia. [lon-
YecTBa C MCIOJIb30BAaHUEM KPUTEPHEB TIpe- Pemenne curyanMoHHBIX 3a- TOTOBKa K MPaKTHYe-
MHH [0 KaYECTBY. Jad. CKHUM 3aHATHSM MOJ-
I1P: 3anstue 14. Typucrckue ycmyru. Tpe- KonrponbHasi Touka 2 — TrOTOBKA IIPE3CHTALUN
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60BaHM 110 00ECTICYCHHUIO OE30MIaCHOCTH OTYET MO0 __ NMPaKTHYeCcKO# MPOEKTa
TYpUCTOB» padote
8/3 ITP: 3ansTus 15-17. «Pa3padotka [Tonutuku 7 | I'pynmoBoii mpoexT 11 | IIpopaboTka yuebHO-
B 00J1aCTH KauecTBa B TYpU3ME» KoHTpoabHas Touka Ne3 ro matepuaina. [loa-
TOTOBKA K IMpaKTHU4eC-
CKHUM 3aHATHUAM IO~
TOTOBKa MPE3EHTALNN
MIPOEKTa
9/3 I1P: 3ansarue 18. TectupoBanue no pasaeny 1 TectupoBanue 11 | Tlpopabotka yueOHo-
«CHCTEeMBI yIpPaBIICHHsT KAYE€CTBOM. KonrpoabHas Touka Ned ro matepuarna. [o-
TOTOBKA K IMpaKTHU4eC-
CKHUM 3aHATHUAM IO~
TOTOBKA MPE3EHTAINN
MIPOEKTa
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Koncynpranus 2 OTBeTHI
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1/2 JI: Tema 1.1.BBenenue. Cuctema cTanmap- 1 Brognas 1 | CemuHap c menpio yriryoJieH- 17 O3HaKOMIICHHE C
TH3alUS U CEPTUHKALUS KaK COCTaBHAs HOH TIPOpabOTKH TEPMUHOB JIUTEpaTypoH 1o
1. Cranmaprusa- 4acTh CUCTEMbI 3HAaHHUH 0 Typu3me. Cy- 1o Kypcy «CraHnapTuzanys u JVMCIUIUIMHE Ha cai-
wust U cepTuduka- | HOCTh Ka4ecTsa. yIpaBJIeHHE Ka4eCTBOM» Te ObC
1S KaK HHCTPY- I1P: 3ansarue 1-2. «TepmuHoIOTHs CTaHAAP- znanium.com. Co-
MEHTBI obecreue- TU3alun, U3YUYCHUE MOHATUA KKAYECTBO». KOHTDOJILHaﬂ Touka Nel — CTaBJICHUE TEPMUHO-
HUSI Ka4ecTBa OTYeT 10 NPAKTHYECKOW JIOTHYECKOTO CIIOBAPS
CIIyT padoTe, YCTHBIH 0npoc
1/2 ye JI: Tema 1.2. Ilenw u npuHIUTIBI CTAHAAPTH- 1 Jlexums- * 17 | Ipopabotka yueOHO-
3armu. OyHKIMHK craHgapTH3anud. [1ons- o0cyxnenue ro marepuana. [Tox-
TUHHBIN anmapar crangapruanuu. Kinaccu- TOTOBKA K MPaKTHYe-
(buKaIys CTaHIapTOB. CKUM 3aHSITHUSIM
2/2 JI: Tema 1.3. dakTopsl, BIUSIOIINE HA Kade- Tpaguunonnas CuryanyoHHas 3ajada 17 | IIpopaboTka yueOHO-
CTBO pabOTHI CEpPBUCHO opranu3anmu. Ka- ro marepuaia. [lox-
YeCTBO IepcoHaNIa, 000PYI0BaHMS, MaTepH- TOTOBKA K MPaKTHYe-
QJIOB, CPEJICTB U3MEPEHUH, HHYPACTPYKTY- CKUM 3aHITHSAM
psl. [lepeBo kauectBa. KauecTBo npogykmn
M KauecTBO oOcmykuBaHus. [leTnsa kade-
CTBA.
ITP: 3anstue 3 «['ocynapcTBeHHas uHOP-
MalMOHHAsl CHCTeMa MapKUPOBKH
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3/2 JI: Tema 1.4. HarmoHansHbIE CHCTEMBI Jlexuus- BrmosnHenue 3amaHuili B pa- 17 | Ilpopabotka yueGHO-
cta"fgaptusamu 3akoH PO «O TexHuue- oOcyxaeHne O6ouelt  Terpamm.  3ammra ro marepuana. I[lox-
CKOM perynupoBaHun». Kareropun u oc- MIPaKTHYECKHUX paboT 3-4: TOTOBKA K MPaKTHYe-
HOBHBIE BUABI cTaHAapToB B Poccun. Oco- CKUM 3aHATHSAM
GeHHOCTH IPUMEHEHHsI HallMOHAIBbHbBIX KonrpoabHas Touka 2 —
cTaH/mapToB B cdepe Typusma B Poccnm. OTYeT 10 NPAKTHYECKOW
I1P: 3ansTre 4 «3y4eHne TEXHUYECKOTO padoTe, YCTHBIMH onipoc
3aKOHO/IATEJILCTBAY
4/2 JI: Tema 1.5. CepTudukaTtsl cCOOTBETCTBUS, Tpaguunonnas CuryanyoHHas 3ajada 17 | IlpopaboTka yueGHO-
3HAKM cOOTBeTCTBUsL. [loaTBEepKIEHNE CO- ro marepuaia. [lox-
oTBeTcTBHsL. POPMBI 00513aTEIIHHOTO MO~ TOTOBKA K MPaKTHYe-
TBEPKJCHUS cOOTBETCTBHUS. Jl0OpOBOIbHAS CKUM 3aHITHSAM
cepTuuKanus Kak (hopmMa HOATBEPKICHUS
COOTBETCTBHSA CEpHl CepBUCA U TypHU3Ma.
Jlexmapannu u cepTUQHUKATH.
I1P: 3ansaTHE 5. «AHAIN3 PEATHHOTO CEPTH-
(hukaTa COOTBETCTBHUS»
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PBrECY BO

YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObPA30OBATEJIbHOE

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

HaumeHnoBanue TeM JEKIMM, MpaKTHYe- Buner yaeOHbIX 3aHSITHH ¥ (POPMBI MX TIPOBEACHUS
CKHX paboT, 1TabopaTOpHBIX padoT, ce-
munapos, CPO KonTakTHast paboTa oOydaronuxcs ¢ mpenojgaBaTeeMm
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5/2 JI: Tema 1.6.OCHOBHBIE MOJIOKEHHS CEPTH- [Ipobnemuas CuryanmoHHas 3a/1a4a. 17 | Ilpopabotka yueGHO-
(buKaIy B CHCTEMHOM MEHEIKMEHTE Kade- ro marepuana. I[lox-
ctBa CHCTEeMHBIH TTOIXO/1 K YIIPABICHHIO TOTOBKA K MPaKTHYe-
kavecTsa. [IprHIMIIBI 1 0OCOOEHHOCTH BCe- CKUM 3aHATHSAM
obmero MeHekMeHTa KadecTBa (TQM).
5/2 OCHOBHBIE MIPUHLIAIIBI YIIPABIICHUS Kade- Brinonnenue 3aJaHnu B pa- 17 HpOpa6OTKa y‘Ie6HO-
CTBOM. MoOJIeNIb CUCTEMBI MEHEDKMEHTA Gouelt TeTpany. ro marepuaina. [lon-
KayecTsa. TOTOBKA K MPaKTHYe-
I1P: 3austue 6. «OnpeaeeHue Mo THHHO- CKHM 3aHATUAM
CTH TOBapa Mo ITPUX KOJY MEXIYHAPOIHO-
ro eBpoctanmapra EAN»
I1P: 3ansTue 7. «PacmmdpoBka MapKupo-
BOYHBIX 3HAKOBY
6/2 JI: Tema 1.7. MexayHapoaHast U MEXIOCY- Tpaguunonnas CuryanuoHHas 3a1a4a. 17 | IIpopaboTka yueOHO-
JlApCTBEHHAs cTaHaapTusanus Mexrocy- BeinonHeHre 1 3aiuTa npak- ro marepuaia. [lon-
nmapctBeHHbIe cTanaapTsl ctpad CHI B Poc- TH4eckux pador 5-7 TOTOBKAa K TECTUPO-
cud. MexayHapoaHble CTaHIapThl CEpUn KoHTpoJsibHasi Touka Ne3 — BaHHUIO
ISO 9000, XACCII u ncroiab30BaHKHE HX B BbINOJIHEHHE KOHTPOJIbHBIX
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HaumeHnoBanue TeM JEKIMM, MpaKTHYe- Buner yaeOHbIX 3aHSITHH ¥ (POPMBI MX TIPOBEACHUS
CKHX paboT, 1TabopaTOpHBIX padoT, ce-
munapos, CPO KonTakTHast paboTa oOydaronuxcs ¢ mpenojgaBaTeeMm
b
o =
< 1 S =
= % 8 5
o j=pl ] <
2 . 5| 2 z
5 g | E | E g 2
5) = & S| 8 ) o
= HaumeHoBanue S = <| & = | 3 &
) = <) E = = = O
5 pa3zaena o = ® = < ) R
< = = =l 2 | = S
et s < e < jes m jenl
o o O o gl 5] « 5] =) o
19} = g5 o N = = = Q =
= = Q = = (PR = O S )
=) ¥ m a = = n = = Q =N A
an) O O o Q Q w < o = o
= O Qo 9] (ST & o = o
w 8| B & 5| B3 4 | E S E
57| = 2 =l 8 © 5, < S <
E x| 28 2| 2 o | = .
2 s| &5 S| &5 = o o o
s 2| 2 E o R 2 ) <) & )
LS Sl B 3 S S} Q (S]
TOCTUHMYHOM CEpBHCE. 3a1a4
I1P: 3anstue 8. «3ydyeHue MexayHApOI-
HBIX cTaHnapToB kayectBa ycayr UCO ce-
pun 9000».
3ansartue 9. TecTupoBaHHe IO IEPBOMY pa3- 1 | TectupoBanue
neny 1 KourtpojabHas Touka Ne4
Koncynpranus 2 OTBeTBI
Ha BO-
[IpomexyTouHas aTTecTaly — 3a4eT 2 MPOCHI
1/3 JI: Tema 2.1. HopmaruBHas 6a3za craHiapTH- 2 TpaguuuoHHas Pabora ¢ T'OCT P 50690- 15 | CocraBnenue TepMu-
3anuu. O0mepoccuiickue KiacCu(QUKaTOPHI. 2000 HOJIOTUYECKOTO CIIO-
OyHKIMU HAMOHAIBLHOTO OpraHa Mo CTaH- Bapst
2. CucreMsl JHKI o p P
naptuzanmu Poccun (Poccranmapra).
YUPABICHWA Ka~ | 11p: 3au41pe 10. «Typucrtckue yciyru. O06-
HCCTBOM 1ye TpeboBaHU»
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObPA30OBATEJIbHOE
YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

PrYTUC TYPVISMA " CEPBUCA» Aucm 18 us 65
HaumeHnoBanue TeM JEKIMM, MpaKTHYe- Buner yaeOHbIX 3aHSITHH ¥ (POPMBI MX TIPOBEACHUS
CKHX paboT, 1TabopaTOpHBIX padoT, ce-
munapos, CPO KonTakTHast paboTa oOydaronuxcs ¢ mpenojgaBaTeeMm
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2/3 JI: Tema 2.2. O3HaKOMJICHHE CO CTPYKTYPOUH [Ipob6nemuas Padora ¢ T'OCT P 54599- 15 | IIpopaboTka y4eOHO-
U COJepKAaHMEM CTaHJapTOB PA3HBIX BHUIOB 2011 ro marepuaia. Ilog-
B 00JIACTH TYpU3Ma M TOCTEHPHUMCTBA TOTOBKa K MPaKTHYe-
IIP: 3anstue 11. Ycnyru cpencts pazmele- CKHUM 3aHSTHIM
Husa. OOmue TpeOoBaHWA K yCIyraM caHa-
TOPHUEB, TAHCHOHATOB, LICHTPOB OT/ABIXA.
3-4/3 JI: Tema 2.3. Knaccudukauusi TOCTHHUIL U Tpaguumonnas | 1 | Pabora ¢ T'OCT P 51185- 14 | IIpopabotka y4eOHO-
Ipyrux cpeacts pasmenieHus. CyiHOCTh U 2008. ro marepuaia. [Toj-
OpPTaHM3aI[IOHHBIE BOINPOCH MPOBEICHUS BrinonHeHue 1 3amuTa_npax- TOTOBKA K MPaKTHYe-
JI0OPOBOJILHOW CepTU(HKAIMH YCIYT B ce- THyeckux pador 10-12 CKUM 3aHATUAM
pe Typu3Ma W TOCTENPHUHMMCTBA: KalpyT, KonrpoabHasg Touka 1 -—
XaJIsiTb, IKOJIOTU3anus; OU3HeC-0TeNb U Ip. OTYeT 10 NPAKTHYECKOW
IIP: 3amsatue 12. Typucrtckue ycIayr. paloTe, YCTHBII 0npoOC
Cpencrsa pa3merenus. O6uire TpeOGoBaHus
5/3 JI: Tema.2.4. YpasneHue NpeAnpUATUEM HA Texuust Pabora ¢ T'OCT P 53423- 14 | IIpopaboTka yueOHO-
ocHOBe MapkeTHHra. OleHKa KauecTBa Cu- o6c >1<H . 2009 ro marepuana. [lox-
CTEMBI 00CITY)KUBaHUSL. YA TOTOBKa K MPAKTHYe-
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PBrECY BO

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObPA30OBATEJIbHOE CMK PI'YTUC
{é’ YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

HaumeHnoBanue TeM JEKIMM, MpaKTHYe- Buner yaeOHbIX 3aHSITHH ¥ (POPMBI MX TIPOBEACHUS
CKHX paboT, 1TabopaTOpHBIX padoT, ce-
munapos, CPO KonTakTHast paboTa oOydaronuxcs ¢ mpenojgaBaTeeMm
© S &
g v 3 5
o o j=pl ] <
3 = Y &
= < = =) § m =|
15 = = = = o =
= &= S| % g | 2 o
= HaumeHoBanue S = <| & = | 3 &
Q = 1%} E = = X @]
5 pa3zaena o = ® = < ) R
o = = | s 2 | = S
et s < e < jes m jenl
o o O o gl 5] « 5] =) o
5 = g5 Q H = =t Q =
s = O = L 2 = O < O
° Z m a o~ %) a = = /M = M
T QL O o K o Q ® < o = *)
= O Qo 9] (ST & o = o
= 8| B & 5| B & 8 E S =]
ST =8 El =8 9O 5, < S <
; = = = ¥ = © O = o =
S| &0 S| &5 & o, o (=9
T S) S 2 o) o)
< ~ = o < o a9
LS Sl B 3 S S} Q (S]
[1P: 3anstue 13. Typuctckue ycmyru. ['oc- CKHUM 3aHSTUAM
TUHULBI U IPYTUE CPEACTBA PA3MEILIECHNUS
TypHUCTOB. TepMUHBI 1 ONIPEACICHUSI
6-7/3 JI: Tema 2.5. OneHka pe3ynbTaTUBHOCTH Jlexuusi- Pabora ¢ T'OCT P 50644- 14 | IIpopaboTka yueOHO-
JIeSITeNIbHOCTH OpraHU3aluy B 00JIaCTH Ka- o0cyxaeHue 2009 ro marepuaia. [lon-
4e€CTBa C UCIIOJIB30BaAHUEM KPUTEPHUCB MIPE- Pemenue CUTYallUOHHBIX 3a- TOTOBKA K IMpaKTHU4eC-
MUH 110 Ka4Y€CTBY. Jad. CKHUM 3aHATHUAM IO~
ITP: 3anstue 14. Typuctckue yciyru. Tpe- KoHTposbHasi _Toyka 2 — FOTOBKA MPE3eHTALUKI
OoBaHUsI 10 00ECIICUCHHIO OE30MTACHOCTH OTYeT MO0 NPaKTHYecKo#
TYPHCTOBY padoTe, YCTHBII onpoc
8/3 I'pymmoBoit mpoekT 14 | Ipopabotka ydeGHO-
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PBrECY BO

YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObPA30OBATEJIbHOE

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

PrYTUC TyPMSMA I/.[ CEPBMCA» Auem 20 us 65
HaumeHnoBanue TeM JEKIMM, MpaKTHYe- Buner yaeOHbIX 3aHSITHH ¥ (POPMBI MX TIPOBEACHUS
CKHX paboT, 1TabopaTOpHBIX padoT, ce-
muHapos, CPO KonTakTHast paboTa oOydaronuxcs ¢ mpenojgaBaTeeMm
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ITP: 3ansTus 15-17. «Pa3padotka [Tonutuku Konrpoannass Touka Ne3d — ro matepuaina. [loa-
B 00JTaCTH KauecTBa B TypH3MeE» BbINOJHEHHE W 3allUTA TOTOBKa K MPaKTHYe-
CPYINIIOBOI0 NPOEKTA CKHUM 3aHSTHSIM MOJI-
TOTOBKA MPE3EHTAINN
MpOeKTa
9/3 1 14 | Tpopaborka yueGHO-
ITP: 3anstue 18. TectupoBanue Mo pasaeny ro marepuaia. lox-
«CucTtembl yrpaBJICHHS KA9eCTBOM. TOTOBK4 K NIpaKTH4EC-
TecTHpOBaHHe CKHMM 3aHITHSIM MO~
KonrpoabHas Touka Ned TOTOBKa MPE3CHTALNH
MPOEKTa
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObPA30OBATEJIbHOE CMK PI'YTUC
{é’ YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

PrYTHC TYPU3SMA "1 CEPBUCA» Aucm 21 us 65
HaumeHnoBanue TeM JEKIMM, MpaKTHYe- Buner yaeOHbIX 3aHSITHH ¥ (POPMBI MX TIPOBEACHUS
CKHX paboT, 1TabopaTOpHBIX padoT, ce-
munapos, CPO KonTakTHast paboTa oOydaronuxcs ¢ mpenojgaBaTeeMm
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Koncynpranus 2 OTBeTHI
Ha BO-
IIpomexyTouHas aTTecTalys — 3K3aMeH 2 MIPOCHI
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PrEOY BO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PI'YTUC

Aucm 22 uz 65

6. Ilepeyenb y4eOHO-MeTOAUYECKOT0 00ecneYeHHs VIS CAMOCTOSITeIbHOI padoThl 00y4a-
IOLIUXCS M0 THCHHILIHHE

HJ’IH CaMOCTOSITEILHOM pa6OTBI IO JUCHOUIIIINHE 06yqa10umec;1 HCIIOJIB3YIOT CIICAYIOIICC

y4e0HO-METOMYeCKOe 0OecIIeueHuE:

Ne Tema TPY/10eMKOCTh YueGHO-MeTOIHYECKOE OOecTiedeHne
n/m B aKaJ.4.
Ou./3a

1 1.BBenenue. Cucrema cranaapTusanus u 11/17 8.1. OcHoBHas JUTEpPaTypa
cepTu(dUKalMs KaK COCTaBHAs 4acTh
CUCTEMBI 3HaHUH O TypU3ME U TOCTE- 1. YHpaBJIeHI/Ie Kaue€CTBOM:
npunmcTBe. CyIHOCTh Ka4ecTBa. caMoolieHKa: YueOHoe nmocooue / b.1.

2 2. llenn ¥ IPUHITHAIIEL CTaHJ:[apTI/ISaLIIiII/I. 11/17 repaCI/IMOB, AJO. Cusukus, E.B.
®OyHKIMY cTaHmapTU3auuy. [loHsITHiA- Tepacumosa, T.A. Coceos. - M.:

HBIN ammapat crangapTuzanuu. Kinaccn- p i [ : h
(DHKAIWS CTAH/IAPTOB. ®opym:HULl UHDPA-M, 2013. -

3 3. ®aKTOpBI, BIUSIOLINE HA KAYECTBO 11/17 Pexxnm jrocryma:
paboThI CepBUCHOM opranuzaruu. Kaue- http://znanium.com/catalog.php?booki
CTBO IEpCOHAA, O60py,Z[OB%HI/I$1, Mmare- nfo=401937
PHAJIOB, CPEICTB MIMEPCHHH, HH(pa- 2. CTanapTusanys ¥ KOHTPOJIb Kade-
cTpyKTyphl. JlepeBo kauectBa. KagecTBo - Vueh
MPOXYKLUH U Ka4eCTBO 00CITY )KUBaHHUSI. CTBa TypUCTCKUX yCIIyT. YHUCOHOC 110~
[leTnst KauecTsa. cobue / O.M. ITaxomona. - M.: HUI]

4 | 4. HaupoHanbHbIEe CHCTEMBI CTAHAAPTHU- 11/17 NH®PA-M, 2016 Pexum npocryna
3a1n 3akoH P@ «O TeXHHYECKOM pery- http://znanium.com/catalog.php?bo
nupoBaHUN». KaTeropun u 0OCHOBHBIC okinfo=485674
BUIIBI cTaHAapToB B Poccun. OcobeHHo-

CTH MPUMEHEHHS HAallMOHAJIbHBIX CTaH-
nMcTBa Poccun.

5 5. CepTuduKaThl COOTBETCTBHS, 3HAKU 11/17 1. Ympapnenne kauectBom: YuebHoe
cooTBeTcTBUS. [ToTBEpPsKIEHHE COOT- nocobue / FO.T. Illecronan, B./I.
BeTcTBHA. DOPMBI 0053aTEILHOTO MO/I- Hopodees, H.IO. IllecTonain, D.A.
TBEP)KACHUSA COOTBETCTBHA. J|0OpOBOIIB- AaneeBa. -M.: HI/H_[ MNHDOPA-M,
Hast cepTuUKaNus Kak (poplvg noJ- 2014 Pexum mocTyma
TBEPXKJICHUSI COOTBETCTBHUS chepbl cep- . . " .
Brica  Typisma, JleKnapaIs 1 cepTH- http_.//znanlum.com/cataloq.php ?booki
(UKATBL nfo=389993

6 6.OCHOBHBIE MOJIOKEHUsI CepTHHUKAILINI 12 /34 2. OCHOBBI METPOJIOTHH,

B CUCTEMHOM MEHEPKMEHTE KaueCTBa CTaHgapTHU3aluu 1 CepTI/I(l)I/IKaLII/II/II
CHCTEeMHBIN MOJX0 K YIIPABJICHUIO Ka- VueGroe nocoGue / H.JI. Jly6osoii,
yecTBa. [IpHHIMIIEI K 0COOCHHOCTH BCe- . .
0o0111ero MEHeKMEHTAa KayecTBa E.M. HOpTHOB. M.: MI[ POPYM:
(TQM). OcHOBHBIE IPHUHIIMITBI YIIPaBIIE- HHII THDPA-M, 2014. Pexim

HUS Ka4€CTBOM. MOJIENb CHCTEMBI Mé- A0CTyla

HEJUKMEHTa_KauecTBa. http://znanium.com/catalog.php?booki

7 7. MexnyHapoaHast 1 MeXTrocyaap- 3/17 nfo=447721
CTBEHHas CTaHaapTH3anus Mexrocy- 3. VripaBIienne Ka4ecTBOM: yueGHoe
napcTBeHHBIE cTaHAapThl cTpad CHI B ) )

Poccun. MexnyHapoaHble CTaHIapThI nocobue/A.M.Enoxos - 2 usn.,
cepunt 1SO 9000, XACCII i ncmons3o- nepepab. u gom. - M.: HUI] UH®PA-
BAHKE MX B TOCTHHUYHOM CEPBHCE. M, 2015. Pexum noctymna

8 1. HopmatuBHas 0a3a CTaHIapTH3AIHU. 11/15 http://znanium.com/catalog.php?booki

OoOmepoccuiickne KJaccudukaTo-

prL. OYHKIMH HAIIMOHAIBFHOTO OpTaHa Io
cragaptusanuu  Poccun  (Poccranmap-
Ta).

nfo=486424
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9 2. O3HaKOMJIGHHE CO CTPYKTYpPOH H CO- 11/15
JepKaHUEM CTaHAAPTOB Pa3HBIX BHIOB B

obmacTu Typu3Ma U TOCTCIPUHUMCTBA.

10 | 3. Knaccudukanus roCTUHHI] M JIPYTHX 11/14
cpenctB pasmeinenust. CyIHOCTs U Op-
TaHU3AI[MOHHBIC BOIMPOCHI POBEACHUS
J0OPOBONBHON CepTHOHUKALMK YCIyr B
chepe TypusMa U TOCTCIPUHMCTBA!
KaIlpyT, Xallsiib, 9KOJIOTH3ALMS; OH3HEC-

OTeJNb M Mp.

11 | 4. Ynopasienue npeanpusTHEM Ha OCHO- 11/14
Be MapKeTHHra. OIeHKa KayecTBa CU-

CTeMBI 00CTyKUBaHUSI.

12 5. OrneHKa pe3yNbTaTHBHOCTH ACATENb- 44 | 42
HOCTH OpPraHu3aliy B 00JIACTH KayecTBa
C MCIOJIb30BAaHUEM KPUTEPHUEB MPeMUil

10 Ka4eCTBY.

7. ®oHJ OLIEHOYHBIX CPEICTB /sl MPOBeIeHUs TeKylleil U MPOMEKYTOUHOM aTTecTaluu
o0yyarommxcsi Mo JMCHUIINHE

7.1. IllepeyeHb KOMIIETEHIUH € YKa3aHUEM 3TanoB uX GopMUPOBaHNs B Ipolecce 0CBOe-
HHs 00pa30BaTe/IbLHOI MPOrpaMMbl

No | Uupexc | Copnepxkanue kom- | Pazgen mucim- B pesynbrate u3yueHus paszzaena IUCIUIUIMHEL, 00ec-
Orm | KoMie- HETCHIMA IUTHHBI, o0ecIie- neyrBaroniero (GOpMHUpPOBaHUE KOMIICTCHIIUH (I e¢
TEHINN (wn ee JacTH) YUBAIO-IINI d3Ta- 4acTH) 00yJaroMInNCs TOJDKEH:
bl HOopMHUpOBa- 3HATh yMETh BIIAJIETh
HHE KOMIICTCHIIHH
(wIH ee JacTh)
1. | OIIK-3 | Cnocoben obecrieunBaTh TpeOyeMoe KadeCTBO MPOLIECCOB OKA3aHUS YCIYT B W3-
OpanHOl chepe MpoPecCHOHATBHON AeSTETFHOCTH B YaCTH:
OIIK- OreHHBaeT Kaye- Bce pazmensl  KpUTepHUH M METO- | OIICHHUBATh HaBBIKAMHU
3.1 CTBO OKa3aHHUs TY- ITbI OLICHKH Kaye- KaueCTBO Ty- | OLIGHKH Kaye-
PHCTCKHX YCIIYT C CTBa TYPUCTCKUX PHCTCKHX CTBa TYPUCTCKUX
Y4EeTOM MHEHHS 110~ [yCJIYT U MIPOLIECCOB | YCIYT W MpO- | YCIYT W Impouec-
TpeOuTeNeH 1 3aMH- 00CITy)KHBAHHS L[ECCOB 00- | coB 0OcmyxmuBa-
TepECOBaHHBIX CTO- TYPUCTOB CITy)KUBaHUS HHS TYPHCTOB
POH. TYPHUCTOB
OIIK- ObecnieunBaet Tpe- Bcee paznenst  Mexnaynaponansle u | Ilpumensts Hagbikamu npu-
3.2 OyeMoe KauecTBO HallMOHAJIbHbIE MEXAYHapOJ- | MEHEHUS MEX-
MPOLIECCOB OKa3a- CTaH/AApTHl M HOP- | HBIE M HAIMO- | JyHApOIHBIX U
HHS TYPUCTCKUX MBI OKa3aHHS TY- HaJlbHbIE HAIMOHAIIBHBIX
YCIIYT B COOTBET- PUCTCKUX YCIYT M | CTaHIapThI CTaH/IapTOB NPHU
CTBHH C MEXJyHa- OpraHu3aIu NpU OKa3aHWU | OKa3aHWH TY-
POZHBIMU U HAIHO- 00CITyKMBaHHs TYPHUCTCKHUX PHCTCKHX YCIIyT
HaJIbHBIMHU CTaHJap- TYPUCTOB YCIYr W Opra- | ¥ OpraHu3aluu
TaMu HHU3alMM TPO- | MPOIECCOB 00-
LECCOB 00- | ciyxuBaHUs
CITy)KHUBaHUSI TYpPHUCTOB
TYPHUCTOB

7.2. Onucanue nokasarejed 1 KpUTEPHeB OLCHNBAHUS KOMIICTEHIMI HA Pa3HbIX 3Tanax
X (pOpMHPOBAHHUS, ONMCAHME LKA OLICHUBAHUA
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Pe3yabTar 00yuenus no

Iloxa3aTesnb oueHu-

Kpurepuii onenuBanus

JTan ocBOeHUA

JUCHHUIUINHE BaHHUSI KOMIeTEeHIUH
CTyneHT 3HaeT KpUTEpUU U
METOJbI OLICHKH Ka4yeCTBa
3HaeT KPUTEPHUU M METOIbI TYPHUCTCKHUX YCIYT H IIPO-
OLICHKH KayecTBa TYPHUCT- IIECCOB OOCTYKUBAHUSI TY-
CKHX yCIyr W MPOIECCOB PHCTOB OnennBaer Kade-

00CITy>)KHBaHUS TYPUCTOB
YMeeT olleHuBaTh Ka4yeCTBO
TYPHCTCKHX YCIYT M IIpO-
LIECCOB  OOCITY)KUBAaHUS TY-
pHCTOB

Bnaneer HaBpIKaMU OLIEHKHU
KayecTBa TYPUCTCKUX YCIyT
U TIPOLIECCOB OOCITyKUBa-
HUS TYPUCTOB

OTYeT 1Mo MPaKTHYECKOH
pabote

BrinonHenue KOHTPOJIb-
HOTO 3aJ]aHus
TectupoBanue
Brimonxenue u 3amuTa
MIPOEKTa

CTyaeHT yMeeT OLleHUBATh
Ka4eCTBO TYPHCTCKHUX YCIIyT
Y TIPOTIECCOB OOCITYKUBaHUS
TYypHUCTOB

CTyneHT BiajeeT HaBBIKAMHU
OIICHKH KaueCcTBa TYPHUCT-
CKHX YCIIyT U MPOLIECCOB
00CTy)KUBaHUS TYPHUCTOB

CTBO OKa3aHUs Ty-
PUCTCKUX YCIYyT C
Y4eTOM MHEHUSI
norpedureneit  u
3aMHTEPECOBAHHBIX
CTOPOH.

3HaeT MEXIyHapogHbIE U
HallMOHAJIbHBIE CTaHIApPTHI
¥ HOPMBI OKa3aHHS TYpHUCT-
CKUX YCIYT ¥ OpTaHW3aluu
00CITyXMBaHHS TYPUCTOB
YMeeT NpUMEHATh MEXIY-
HapoJHbIC U HALIMOHAJIbHBIC
CTaHIApTHl TPU OKa3aHUH
TYPUCTCKHUX YCIyT M Opra-
HU3allMd  TPOIECCOB  00-
CITy>KHBaHUS TYpHUCTOB
Bnaneer HaBbIKaMH TpHUMe-
HEHUSI MEXIYHApPOAHBIX U
HallMOHAJIBHBIX CTaHJapTOB
IPU OKa3aHUHM TYPHCTCKHUX
YCIyT W OpraHu3aluH Ipo-
IIECCOB OOCITY)KMBAaHUS Ty-
PHUCTOB

OTueT 1o MpakTUYECKOH
pabote

BrinonaHeHue KOHTPOJIb-
HOTO 3aJaHUs
TectupoBanue
BrinonHenue u 3amura
MIPOEKTa

CTyaeHT 3HaeT MexX1yHa-
POAHBIC U HAIMOHAJIbHBIC
CTaHAapThl 1 HOPMBI OKa3a-
HUS TyPUCTCKUX YCIYT U
OpraHm3ali 00CITyKHBa-
HUA TYPUCTOB

CTyneHT yMeeT NpUMEHSITh
MEKIyHApOIHbIC U HAIMO-
HaJIbHbIC CTAHIAPTHI IPU
OKa3aHUH TYPHCTCKUX YCIyT
Y OpPraHU3alHx IIPOLIECCOB
00CITy>)KUBaHHS TYPHUCTOB

CTyJeHT BiajiceT HaBbIKaMU
NIPUMEHEHUS MEXTYHAPOI-
HBIX 1 HAIUOHAJIBHBIX CTAaH-
JIApPTOB IIPU OKA3aHUH TY-
PUCTCKHUX YCIIyT U OpraHu-
3aIlMU TPOIIECCOB 00CITYKHU-
BaHUS TYPHCTOB

ObecrnieunBaer Tpe-
OyeMoe KauecTBO
MIPOLECCOB OKA3aHUs
TYPUCTCKHX YCIYT B
COOTBETCTBUHU C
MEXTYHapOAHBIMU U
HallMOHAJIbHBIMU
CTaHAapTaMHu

KpuTtepun u mkasna oneHnBaHUs OCBOCHUS ITANOB KOMIIETEHUMA HA
NMPOMEKYTOYHOM aTTecTalluu

KOHTpoJIb IPOMEKYTOUHOM YCIIEBAEMOCTH CTYACHTOB II0 JHCHHILUIMHE CTPOUTCA Ha
0aTbHO-PEHTHHIOBOM CHCTEME U 3aKJIIOYaeTcs B CYMMHUPOBAaHMM OAJUIOB, MOJIYUYEHHBIX CTYZCH-
TOM T10 pe3y/IbTaTaM TEKYILEro KOHTPOJISI U UTOTOBOM paboThlI.

Texymuii KOHTPOJIb peanusyercs B (popMax TeCTUPOBAHUS, OLIEHKH KaueCTBa U aKTUBHO-
CTH paboThI Ha MPAKTUYECKUX 3aHATHSIX, aHAJIN3a TOOPOCOBECTHOCTH U CAMOCTOSITEIbHOCTH TPU
HalMCaHUM TBOPYECKHUX paboT, peleHus 3ajad, MOoCelaeMoCTH 3aHiATuil U T.A4. B cemecTtpe mo
JTUCIUIIMHE YCTaHABIMBAETCS MEPOIPHUATHS TEKYIIETO KOHTPOJIS yCIIeBaeMOCTH (4 «KOHTPOJIb-
HBIX TOYKM»). BbIMonHeHue Bcex 3aJaHuil TEKYIIEro KOHTPOJS SIBISETCS 00s3aTeNbHBIM IS
CTYJIEHTA U SBJIIETCSI OCHOBAHMEM JUIS JOIYCKA K IPOMEKYTOYHOM aTTeCTalUN.

K xpurepusiM BbICTaBIEHHSI pEUTUHIOBBIX OLIEHOK TEKYLIET0 KOHTPOJISI OTHOCSTCS:
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OcCHOBHBIE KPUTEPUU:

- OLIEHKA TEeKYIIeH yCcleBaeMOCTH 110 UToraM paboThl Ha CEMUHApax;

- OLIGHKHM 32 IMCbMEHHBIE paboThI (pedepartsl, JOKIAAbI, peIICHHE 3a71a4 1 JIp.);

- OLICHKM TEKYILeH yCIeBaeMOCTH IO UTOraM MHTEPAaKTUBHBIX (OPM MPAKTHUECKUX 3a-
HATHICKUX 3aHATUH (JeI0BBIE UTPBI, AUCKYCCHHU U JIP.);

- IOCEIIEHNE YUeOHbIX 3aHATUI.

JlonoHUTENbHBIE KPUTCPUH:

- AKTUBHOCTh Ha JIEKIIMAX U CEMMHAPCKUX 3aHATHUAX, UHTEPEC K U3y4aeMOMY IIpEeIMETY;

- BJIaZICHUE KOMIIBIOTEPHBIMU METOAAMU U3YYEHUS MIPEeIMETa, YMEHUE TOTOBUTh IIPE3EH-
Taluu JUIs KoH(pepeHuuil, ucrnons3oBanue VHTepHeTa, mpodeccnoHaIbHBIX 0a3 JaHHBIX MPU
HOJArOTOBKE K 3aHATHUSAM U HallMCaHUM NUCbMEHHBIX paboT;

- 00s13aTeNIbHOE MOCEIIEHNE YUEOHbIX 3aHATHIA;

- OLIEHKA CaMOCTOSITENIbHON PabOThI CTYACHTA;

- y4acTHe CTY/IeHTa B paboTe KPYIJIBIX CTOJIOB, KOH(EPEHIUI U TIp.;

Pe3ynpTaThl NpOMEKYTOUHON aTTeCTalMu ONpelesstoTcs '"3aureHo", "He 3auTeHo"
(popma mpoMeKyTOIHON aTTECTALUN — 3a4€T).

B cootBerctBum ¢ Ilonoxxennem «O mpoBeJeHUH TEKYLIEr0 KOHTPOJIS YCIIEBAEMOCTH U
IPOMEKYTOYHON aTTECTAI[H 00YUJaIOIIMXCS IO 00pa3oBaTEIbHBIM IPOTrpaMMaM BBICHIETO 00pa-
30BaHMs - IIporpamMmaM OakajaBpuara U IporpaMMaM MarucTpaTypbl, peajln3yeMbIM 1o deze-
paJIbHBIM TOCYAapCTBEHHBIM O0pa30BaTEeNbHBIM CTaHAApPTaM» PEUTHHIOBAsl OLIEHKA CTYIECHTOB
[0 KaXI0M y4yeOHOM TUCHMIIJIMHE HE3aBUCHUMO OT ee OOIIel TPYAOEeMKOCTH, OIpeaeseTcs 1o
100-0annpHOM 1IKaje B KaXI0M cemecTpe. Pacnpenenenne 6auioB peiTHHIOBOI OIIEHKH MEXKILY
BUJAMU KOHTPOJISI PEKOMEHAYETCsl yCTaHABIMBATh B CIIEYIOIEM COOTHOLICHUU:

[TocenaemMocTh — MoCeeHNe 3aHSITHH JIEKIIMOHHOTO THUMA (32 UCKIIOYEHUEM MTOTOYHBIX )
U 3aHATHI CEMHUHApPCKOT0 THIA OLEHUBAETCS] HAKOMUTENIBHO CIEAYIOIUM 00pa3oM: MaKCHMallb-
HO€ KOJINYECTBO 0aslioB, OTBOJMMBIX Ha y4eT nocemiaeMocTH (30 6aioB), nenurcs Ha Koiauye-
CTBO JICKIIMH (32 UCKIIIOYEHHEM IMOTOYHBIX) M MPAKTUYECKUX 3aHATUH no nucuumiause. [lomy-
YEHHOE 3HAYEeHHE OIpeeNsieT KOJINYECTBO 0OAJIOB, HAOUPAeMbIX CTYJIEHTOM 3a MOCELEHUE O-
HOTO 3aHATHS.

YcneBaeMoCTh — OlLIEHKa YCIIEBAEMOCTH BBICTABIISIETCS 32 BBHIMIOJHEHHE 33JJaHUN TEKYIIe-
ro KOHTPOJIS MO JAMCLUUIUIMHE. B ceMecTpe 4 MEpONpUsATHs TEKYILEro KOHTPOJs (4 «KOHTPOJIb-
HBIX TOYKH»), IPUYEM BBHITIOJHEHUE BCeX 4 3aJaHMil TEKYIIETO KOHTPOJIS SIBISETCS 00s3aTeNb-
HBIM 17151 cryneHTa. [Ipu oOHapy)XeHUH MpernoaaBaTesieM B BBIITOJHEHHOM CTYIEHTOM 33/1aHuU
TUIaruara JaHHoe 3ajanue oreHnBaercs () 0aIOB U CYMTACTCS HE BBHITIOJTHEHHBIM.

[TpakTuyeckue 3aHATHS (MEXKAY «KOHTPOJIBHBIMH TOUKAMU») MPOBOASTCSA B aKTUBHOM U
MHTEPAaKTUBHON (hopMe (AMCKYCCHHU MO HM3YYEHHOMY Marepuaiy, paz0op cUTyaluil W T.I.), B
ayJUTOPUHU WIN BHE ayUTOpUH (Ha BBICTaBKe, Hanpumep). HecMoTps Ha TO, 4TO MpenoaaBaTelib
HE OIIEHUBAET B OaiaX CTyJeHTa Ha KaXJIOM 3aHSITHH, B TOKE BpeMs TIPEToaBaTelb GUKCHPY-
€T aKTUBHOCTb HA 3aHATUU U IPU MOJBEACHUU UTOTOB 3a ceMecTp HauucisgeT ot 0 710 5 peHTHH-
TOBBIX OOHYCHBIX 0QJIIIOB 332 aKTHBHOCTH Ha 3aHATHSX.

Pe3ynbTaThl TeKyIIero KOHTPOJIs YCIIEBAEMOCTH YUUTBIBAIOTCS MPU BBICTABICHUH OLICH-
KM B X0JI€ TIPOMEXYTOYHOH aTTeCTaIlNH.

Jnis pomycka K MPOMEKYTOUHOM aTTecTaluu OO0y4aroIIMiCs JOJDKEH BBITOJHUTH BCE
MEpOTIPUATHS TEKYIIETO KOHTPOJIS MO TUCHHIUIMHE (He UMETh 33aJJ0JDKEHHOCTEH 1Mo TeKymei
KOHTPOJIIO YCIIEBAEMOCTH) U HabpaTh B 00I1Iel CII0)KHOCTH He MeHee 51 Oaa.

[TepeBoa peHTHHTOBBIX 0AIOB B UTOTOBYIO 5 — OQJTBHYIO IIKATY OIIEHKY OCYIIECTBIIS-
€TCs B COOTBETCTBUU C TaOIHUIIEH.

‘ babl ‘ ABTOMaTHYECKas OLEHKA ‘ basuibl ‘ basbt ‘ OO1mas ‘ Hrorosas oueHka
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3a  ce- 3a 3a- |32 9K- | cymMma
3a4eT | IK3aMeH
MeCTp qer 3aMeH 0aJIoB
90-100* | 3aueT | 5 (OTIMYHO) - - 90-100 | 5 (oTiaM4HO)
71-89* | 3auer | 4 (xopo110) - 0-20 71-89 | 4 (xopowo)
90-100 | 5 (oTaM4HO)
51-70 | 3 (YIOBJIETBOPUTEIIHHO)
51-70% | sauer | > (YAOBICTBOpUTEIL- | 0-20 71-89 | 4 (xopommo)
HO)
90 5 (OTJIMYHO)
50 u 50 wu |2 (HEyIOBJIETBOPUTEID-
HEJIOMYCK K 3a4eTy, JK3aMeHy | - -
MEHEe MEHee | HO), He3a4eT

* IpU YCIIOBUY BBITIOJIHEHUS BCEX 3a/IaHUI TEKYIETO KOHTPOJIS YCIIEBAeMOCTH

Bujabl cpeacTB oneHUBaHUs, MTPUMEHsSIEMbIX NMPH

NMPOBEACHUHN TEKYHICIr0 KOHTPOJISA

H HIKAJbl OHCHKHU YPOBHSHA 3HaHHﬁ, yMeHHﬁ H HABBIKOB IIPU BBINMOJHCHHUHU OTACJIbHBIX

(popM TeKyIEro KOHTPOJISA

Cpeocmeo oyenusanus — omuem no nNpakmuieckon pabome

IIlxaJjia oueHKH YPOBHS 3HAHUM, YMEHH U HABBIKOB
TH4YecKoi padoTe

IIPU YCTHOM OTBeTe, OT4YeTe 10 NpaK-

Ouenka Kpurepum oueHnBanust

Tloxa3zaTen oeHNBAHUS

— MIOJIHO PACKPBITO COAEpPKAHUE MaTepu-
aina;

- MaTepual U3JI0KEH IPaMOTHO, B OIpe-
JICTICHHOM JIOTHYECKOM MOCIEI0BATEIIbHOCTH,

— MPOJICMOHCTPUPOBAHO CHCTEMHOE U
IyOOKO€ 3HaHUE MPOTPAMMHOTO MaTepHana;

— TOYHO UCIOJIb3YETCS TEPMUHOIIOTUS;

— MOKa3aHO YMEHUE WJUIIOCTPUPOBATh
TEOPETUUECKUE  TIOJIOKEHUS  KOHKPETHBIMU
puMepamMu, IPUMEHATh UX B HOBOU CUTYalINH;

— MPOJAEMOHCTPUPOBAHO YCBOECHHE paHee
M3YYEHHBIX COIMYTCTBYIOIIMX BOIPOCOB, chop-
MHUPOBAHHOCTh U YCTOWYUBOCTh KOMIIETCHLIUMH,
YMEHUI U HABBIKOB;

— OTBET MPO3BYUYaJ CaMOCTOATEILHO, 6€3
HAaBOJSITITNX BOIIPOCOB;

- MIPOJIEMOHCTPHUPOBAHA CIIOCOOHOCTH
TBOPYECKH MPHUMEHSTH 3HAHUE TCOPHH K PEIre-
HUIO TPO(ECCUOHANBHEIX 3a]1a4;

- MIPOJICMOHCTPUPOBAHO 3HAHWE COBpE-
MEHHOW y4eOHOH 1 HayYHO! JIUTEPaTypPHI;

— JIOTYIIIEHBI OJHA — JIBE HETOYHOCTH MPH
OCBEIICHUN BTOPOCTEIICHHBIX BOIIPOCOB, KOTO-
pble UCIPABISIOTCS 110 3aMEYAHUIO

«5»

— OOyuaronuiics MOKa3bIBacT BCe-
CTOPOHHHE M TNIIyOOKHE 3HAHHS Mpo-
rPaMMHOTO MaTepHara,

— 3HaHWE OCHOBHOM W JIOTOJHH-
TEJIbHOW JINTEPATYPHI;

—  TOCJE0BaTeNbHO U YETKO OTBEYA-
€T Ha BOMPOCHI OWMIIeTa U JOTIOTHUTEIb-
HBIC BOIIPOCKHI;

—  YBEPCHHO OPHUEHTUPYETCS B TpO-
OJIEMHBIX CUTYAIHSX;

—  JIEMOHCTPHUPYET CIIOCOOHOCTH
MPUMEHSTh TEOPETUYCCKUE 3HAHUS IS
aHayM3a MPAKTUYCCKUX CHTYaIUi, Jie-
JIaTb TNpPaBUJIBHBIC BBIBOALI, MPOSABIACT
TBOPYECKUE CIOCOOHOCTH B TIOHMMA-
HUM, W3JI0KEHHH M HCIOJIb30BAaHUU
MPOrpaMMHOI0 MaTepuala,

—  TOITBEP)KAACT IIOJHOE OCBOCHHUE
KOMIIETCHIIMM, NPEeyCMOTPEHHBIX IIPO-
rpaMmoi

- BOIIPOCHl M3JIAral0TCsi CUCTEMATH3UPO-
BAaHO U MOCIIEA0BATENbHO;

- MIPOJICMOHCTPUPOBAHO YMEHHUE aHAIIU-
3UpOBaTh MaTepuaj, OJHAKO HE BCE BBIBOIBI
HOCAT apryMEHTUPOBAHHBIM W JOKa3aTesIbHbIN

- oOyJatomuiics IOKAa3bIBACT
MOJIHOE 3HAHUE MPOTPaMMHOTO MaTEpH-
ajla, OCHOBHOM M JOIIOJHUTCIIFHOM JIH-
TepaTyphl;

- JIaeT MOJIHbIE OTBETHI Ha TEOpe-
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Xapakrep;

- MPOJEMOHCTPUPOBAHO YCBOGHHE OC-
HOBHOM JIUTEPaTYPHI.

- OTBET yIOBJIETBOPSET B OCHOBHOM Tpe-
OOBaHMAM Ha OLIEHKY «5», HO MPH 3TOM UMEET
OJIMH U3 HEJJOCTATKOB!

a) B M3JI0)KEHUH JOMYyIIEHbI HEOONIbIINE MPO-

0enbl, He HCKa3HBIINE COACPKaHUE OTBETA;

0) mOomymieHsl OIWH — JBa HEJOoYeTa MpH

OCBCILICHHH OCHOBHOTO COJIEPKAHUS OTBETa,

WCTIpaBJICHHBIC O 3aMEYaHMIO TpernoaaBaTe-

TIST;

B) JOMYIIEHBI OMMOKa WK Ooiee JBYX Hemlo-

4€TOB IIPpHU OCBCIICHHMU BTOPOCTCIICHHBIX BO-

MPOCOB, KOTOPHIE JIETKO MCIIPABISIOTCS 1O 3a-

MEYaHUIO MPENOoAaBaTEN

THYECKHE BOMPOCH OWJIeTa U JOIOIHH-
TEJNbHBIE BOMPOCH], JOIMycKas HEKOTO-
pble HETOYHOCTH;

- MPAaBHIBFHO TIPUMEHSET Teope-
TUYECKHE TOJOXKEHHsSI K OIeHKE IMpaK-
TUYECKUX CUTYaIIU;

- JIEMOHCTPUPYET XOPOIIMHA ypo-
BEHb OCBOEHMs MaTepHaja U B IIEJIOM
MTOATBEPKIAET OCBOCHNE KOMIIETECHITHH,
IIPeTyCMOTPEHHBIX TPOTPaMMO¥

«3»

- HETIOJIHO WJIM HETIOCJIeI0BATENIbHO pac-
KpBITO COJEp)KaHHEe MaTepHuaja, HO IOKa3aHO
o0liee MOHUMaHUE BOMPOCa U MPOAEMOHCTPH-
pOBaHBl yMEHHs, OOCTaTOYHBIC IS JalbHEH-
LIEr0 YCBOCHUS MaTepHuana,

- YCBOEHBI OCHOBHBIE KaTeTOpPHUH IO pac-
CMaTpUBaEMOMY U JIOTIOJHMUTEIBHBIM BOIPO-
cam;

- MMEJUCh 3aTPYJHECHUS WIH JTOMyLICHbI
OomMOKK B OMNpENENICHUH TMOHSTUH, HCIIOJB30-
BaHWU TEPMMHOJIOTUH, HCIpPABIEHHBIE IOCIE
HECKOJIbKMX HaBOJSIINX BOIIPOCOB;

N IIPY HETIOJTHOM 3HaHWHU TEOPETHYECKOTO
MaTepHaja BBISIBIECHA HEeIoCTaTodHasi chopMu-
POBaHHOCTb KOMIETEHIMH, YMEHUH 1 HABBIKOB,
CTYZEHT HE MOXET MPUMEHNUTH TEOPHIO B HOBOM
CUTYyalluy;

N MPOJIEMOHCTPUPOBAHO YCBOEHHE OC-
HOBHOM JIUTEpaTyphI

- oOyJatomuiics MTOKa3bIBaeT
3HaHWE OCHOBHOTO MaTepHaia B 00be-
Me, HEOOXOAMMOM JUIs TPEACTOAIICH
npodeccroHaNBHOMN AeATETbHOCTH;

- IPU OTBETE Ha BOIIPOCHI OMieTa
W JIOTIONHUTEIbHBIE BOIPOCHI HE JO-
MyCKaeT TPyOBIX OIINOOK, HO HCIBITHI-
BAaeT 3aTpyAHEHHS B TMOCIEIOBATEIHHO-
CTH UX HU3JIOKCHHS;

- HE B IIOJIHOM Mepe NEMOHCTpU-
pyeT cnocoOHOCTh MPUMEHSATH Teope-
TUYECKUE 3HAHUS U aHaN3a MPaKTH-
YEeCKUX CHUTYaluii;

- MOATBEPKIAET OCBOCHHE KOM-
NEeTEeHNIUH, TPEeTyCMOTPEHHBIX IIPO-
rpaMMoii Ha MUHUMAJIBHO JIOITyCTUMOM
ypOBHE

«2Q»

- HE pacKphITO OCHOBHOE COJIepKaHUE
yueOHOTO MaTepHana;

- 00HapyXeHO HEe3HAHHWE WM HEMOHUMa-
HHAe Oomblielt wim Hanbojiee BaKHOM dacTH
yueOHOr0 MaTepHana;

- JONYIIEHbl OIMIMOKH B ONpEIeICHUN
MOHSATHIMA, NP UCMOJIL30BAHUN TEPMHUHOJIOTHH,
KOTOPBIE HE HMCIPABJICHBI ITOCJIEC HECKOJIBbKHX
HaBOJISIINX BOIIPOCOB.

- He c(OPMHUPOBAHBI KOMIICTECHIINH, YMe-
HUS ¥ HABBIKH.

- oOyJaronmuiicss uMeeT Cylie-
CTBCHHBIC HpO6eJ]I)I B 3HAHHUAX OCHOB-
HOTr0 y4eOHOro MaTepHaya IO JUCIH-
UIHHE;

- HE CIOCOOEH apryMEHTHPOBAaHO
W TIOCIEeIOBAaTEIBHO €ro M3jararth, J0-
IyCKaeT rpyOble OMMOKH B OTBETax,
HETMPaBUIILHO OTBEYACT Ha 3ajaBacMbie
BOIIPOCHI WJIN 3aTPYIHSETCS C OTBETOM;
- HE TOATBEPKIAET OCBOCHHE
KOMIIETCHIIMM, NPEeyCMOTPEHHBIX IPO-
rpamMmoi

OLICHOYHAS IIKAJIa 0TYETA 0 NMPaKTHYeCKoi padoTe

IIpoueHTHBI HHTEPBAJ OLICHKA
OLICHKH
menee 50% 2
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PrEOY BO

i _ VUPEXIEHME BbICIIET'O OBPA3OBAHVI
«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK PI'YTUC

oo TYPU3MA Y CEPBVICA» Aucm 28 us 65
51% - 70% 3
71% - 85% 4
86% - 100% 5

Cpedcm@o OYeHuearusa — mecmuposarnue

IMIkaja oueHKH YPOBHSI 3HAHU, yMEHMii 1 HABBIKOB MPH pPellleHN! TeCTOBbIX 3aaHMii

Kpurepum oneHkun

OLICHKA

BBITIOJIHEHO BEPHO 3aJIaHUI

«5», ecn (90 —100)% mpaBUIIBHBIX OTBETOB

«», ecin (70 — 89)% MpaBUIEHBIX OTBETOB

«3», ecnu (50 — 69)% npaBUIBHBIX OTBETOB

«2», ecniu MeHee 50% mpaBUIIBHBIX OTBETOB

Cpeocmeo oyenusanusi — 8bINOJIHEHUE KOHMPOAbHO20 3A0AHUSA
IIlxaJja oeHKU YPOBHSI 3HAHMIA, YMEHH U HABBIKOB NP BbINOJHEHUH KOHTPOJBHOIO 3a-

JaHUs

Ipenena AIUTENLHOCTH KOHTPOJISA

60 MuH.

Kputepun onenku

— ObUIO CHOPMYIMPOBAHO U MPOAHATU3UPOBAHO
OOJBIIMHCTBO TIPOOIIEM, 3aJI0KEHHBIX B KOHTPOJIb-
HOM 3aJJaHuH;

— OBIIM TPOJEMOHCTPUPOBAHBI aJIeKBAaTHBIE aHa-
JUTHYECKHE METOJIBI IPH padoTe ¢ nHdopMaruen;
— OBUIM WCTIONB30BAHbI JIOTIOJHHUTEIbHBIE HCTOY-
HUKH I/IH(I)OpMaIII/II/I IJI BBIIIOJIHCHUSA KOHTPOJIbHO-
TO 3aJIaHHuS;

— OBUIN BBITIOJTHEHBI BCE HEOOXOJMMBIE PacUeThl;

— HIOATrOTOBJCHHBIC B XOJ€ BBIIIOJIHCHUA 3aJdaHHUA
JOKYMCHTBI COOTBETCTBYIOT Tpe6OBaHI/IHM K HUM
10 CMBICITY U COZIEP)KaHHIO;

— BBIBO/IBI 0OOCHOBAHBI, apI'YMEHTHI BECOMBI;

— CACJIaHBbI COGCTBCHHBIG BbIBOJbI, KOTOPLIC OTJIM-
YalOT JAHHOE BBHINOJHEHHE 3aJlaHus OT JAPYTUX pe-
IIEHUH

IToxa3aTeu olleHKH

max 10 OautoB

«5», ecaiu (9 — 10) 6ans0B

HOHHLIﬁ, 00OCHOBAHHEIH OTBET C MNPUMCHCHUCM
HeO6XO,Z[I/IMBIX HCTOYHHUKOB

«4», ecaiu (7 — 8) 6amnoB

HEMOJIHBINA OTBET B 3aBUCHUMOCTH OT IIPpaBUJIIBHOCTHU
U IIOJIHOTHI OTBETA:

- He OBUTM BBITIOJIHEHBI BCE HEOOXOAMMBIE pacye-
THI;

- He ObUT0 CHOPMYITHPOBAHO M MPOAHATUZUPOBAHO
OOJIBIIMHCTBO MPOOJIEM, 3aJI0’KCHHBIX B 33 JaHUHE;

«3», ecaiu (5 — 6) 6ay10B

HEIIOJIHBIN OTBET B 3aBUCUMOCTH OT MMpaBUJIBHOCTHU
" ITOJIHOTHI OTBETA:
- He ObuIM IMPOACMOHCTPHUPOBAHBLI a/ICKBATHLIC

© PI'YTHUC




“dl  PEIEPATIBHOE TOCYIAPCTBEHHOE BIO[IXETHOE OBPA3OBATENTBHOE | CMK PIYTIC
i _ YYPEXXIEHVE BBICIIIETO OBPA3OBAHVIS
\ | «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET

prye TYPU3MA V1 CEPBUCA» Aucm 29 us 65

UeH;

aHAJTUTHYECKHE METONBI Tpu paboTte ¢ mHOpMa-

- He OBLIM MOJTOTOBJICHHBIC B XOJ€ PEIICHUS KeH-
ca JOKYMEHTHI, KOTOpbIE COOTBETCTBYIOT TpeboBa-
HUSM K HUM TI0 CMBICITY U COACPKAHUIO;

- He ObUIM CJeNIaHbl COOCTBEHHBIC BBIBOJBI, KOTO-
pBIe OTIMYAIOT JaHHOE BEHITIOJTHEHHWE 3aJaHUU OT
JIpPYruX peuieHui

Cpedcmeo oyenusanus — epynnogo2o npoeKma

IIIxana omeHKH YPOBHs 3HaHHi7[, yMe}mﬁ W HABBIKOB IIPHU BBINNOJIHECHUH I'PYNIIIOBOI'O

NPOEKTA
Kpurtepun ouenkn Bajuibl
[loctanoBka pobnIeMbl, €€ aKTyaTbHOCTh 0-1
Bricka3piBaHHME TUTIOTE3BI, APTYMEHTALIUS €€ TIOJI0KEHHH. 0-1
OcHoBHasl 9acThb. DTanbl paOOThl HAJl IPOEKTOM, HOITYUYEHHbIE PE3YIbTaThl U UX KPATKUH 0-1
aHaIn3
DopMyTUpOBaHUE BEIBOJOB 00 YCIOBHAX U CIIOCO0AX OCTHKEHHS LETN 0-1
CaMOCTOATENIBEHOCTh ¥ OPUTMHAIBHOCTD PEIICHUS 3a]a4 IPOSKTUPOBAHUS 0-1
YMmenue paboTaTh B KOMaH/IE 0-1
OdopmiieHre NpoeKTa B COOTBETCTBUH C TPEOOBAHUSIMHU 0-1
3amuta mpoekta | ComepikaHue TOKIaa 0-1
OTBeTHI Ha BOIIPOCHI APYTUX YIACTHUKOB 3AIMUTHI (JIUCKYCCHS) 0-1
[Ipesenrtanus 0-1
HUTOTIO 0-10

«5» - 9-10 6amnoB; «4» - 7-8 6amwios; «3» - 5-6 0aiIoB; «2» - MeHee 5 0aylIoB.

Buanl CPpEeaACTB ONCHUBAHUSA, IPUMECHACMBIX IIPHU IMIPOBCACHUH l'[pOMB)KyTO‘lHOi;I aTrecra-
IIUHU 1 IIKAJbI OEHKH YPOBHSA 3HaHHﬁ, yMeHHﬁ N HABBIKOB IIPX UX BBINMOJHCHUH

Cpeocmao oyenusanus — ycmuwlii omeem (onpoc)

Ilkxaja oeHKH YPOBHS 3HAHMI, YMEHU M HABBIKOB IIPH YCTHOM OTBeTe

Ouenka Kputepun oneHnBaHus

Iloxa3zaTen oeHNBAHUSA

- MOJTHO PACKPBITO COJIEPKAHHUE MaTepH-
ana;

- MaTepual U3JI0KEH IPaMOTHO, B OIpe-
JIETICHHOM JIOTHYECKOM MOCIEI0BATEIILHOCTH;

- MPOJICMOHCTPUPOBAHO CHCTEMHOE |
IyOOKO€ 3HaHUE MPOTPAMMHOTO MaTepHara;

— TOYHO UCIOJIb3YETCS TEPMUHOJIOTHS;

— MOKa3aHO YMEHHE HWJUIIOCTPUPOBATh
TEOPETUUECKUE  TIOJIOKEHUS  KOHKPETHBIMU
HIpUMEpaMu, IPUMEHATh UX B HOBOM CUTYaIlNH;

- MIPOJICMOHCTPUPOBAHO YCBOCHHE paHEe
M3YUYCHHBIX COMYTCTBYIOIIUX BOIPOCOB, chop-
MHUPOBAaHHOCTh U YCTOMYUBOCTh KOMIIETCHIIUM,
YMEHUH U HABBIKOB;

— OOyuaronuiics MOKa3bIBacT BCe-
CTOPOHHHE M TIIyOOKHE 3HAHHUS Ipo-
rPaMMHOTO MaTepuana,

— 3HaHWE OCHOBHOM M JOIOJHH-
TEJIbHOU JIMTEPATYPBHI;

—  TOCJeNOBaTeNbHO U YETKO OTBEYa-
€T Ha BOIPOCHI OHMJIETa U JIOTIOJTHHUTEIb-
HBIC BOIIPOCHI,

—  YBEPCHHO OPUEHTUPYETCS B IIPO-
OJIEMHBIX CHTYaIIUsX;

—  JIEeMOHCTpPHUpPYET CITOCOOHOCTH
MIPUMEHSATh TEOPETHUYECKUE 3HAHUS IS
aHaJIM3a TPAKTHYECKUX CUTYaIUid, nae-
JIaTb IIpaBUJIBHBIC BBIBOABI, IPOABIACT

© PI'YTHUC




PrEOY BO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PI'YTUC

Aucm 30 uz 65

«5»

- OTBET MPO3BYYaJ CAMOCTOATENIBHO, 03
HaBOJSILUX BOIIPOCOB;

- HNPOJEMOHCTPUPOBAHA  CIIOCOOHOCTB
TBOPYECKU MPUMEHATHh 3HAHUE TEOPUH K pellie-
HUIO PO(eCCHOHANBHBIX 3a/1a4;

- IPOJEMOHCTPUPOBAHO 3HAHUE COBpE-
MEHHOW y4eOHOH 1 HayYHO! JINTEPaTypPHI;

- JIOTIYILIEHBI O/IHA — IBE€ HETOYHOCTH MIPH
OCBEILIEHUH BTOPOCTENIEHHBIX BOMPOCOB, KOTO-
pbl€ NCIPABISIOTCS 10 3aMEYaHUI0

TBOPYECKHE CIIOCOOHOCTH B TIOHHUMAa-
HUW, W3JIOXKCHUU U HCIOIb30BAHUU
MPOrpaMMHOr0 MaTepuana;

—  TOATBEpPXKAAeT IOJHOE OCBOCHHUE
KOMITETEHIIUH, MPeTyCMOTPEHHBIX TMPO-
rpaMMoi

«“»

- BOTPOCHI HM3JIarar0TCsl CHCTEMAaTH3HPO-
BaHO H TOCIIEIOBATENHHO;

- MPOJEMOHCTPUPOBAHO yMEHHE aHaJH-
3WpOBATh MAaTepHall, OJHAKO HE BCE BBIBOJBI
HOCAT apTyMEHTUPOBAHHBIM M 1OKa3aTeJIbHbINA
xapakrep;

- MPOJAEMOHCTPUPOBAHO yCBOEHHE OC-
HOBHOM JIUTEpaTyphL.

- OTBET yJOBJIETBOPSET B OCHOBHOM Tpe-
OOBaHHAM Ha OLIEHKY «5», HO MPH 3TOM UMEET
OJIMH U3 HEJIOCTATKOB:

a) B M3II0)KEHUHU JTOMYIICHH HeOONbIINe Tpo-

0erbl, He NCKA3UBIIIHE COJIEP)KaHUE OTBETA;

0) JomyiieHsl OIWH — JBa HEJAOYETa MpH

OCBEIIIEHUN OCHOBHOTO COJICP)KaHUsI OTBETA,

WCTIPaBIIiCHHBIE TI0 3aMEYaHHUIO TIperojiaBaTe-

TSt

B) JIOMYIIEHBI OMIMOKa Wik Oosee JABYX HeNo-

YETOB TIPU OCBEIIEHUH BTOPOCTEIIEHHBIX BO-

MIPOCOB, KOTOPBIE JIETKO MCHPABIISIOTCS 1O 3a-

MEYaHHUIO MPEeTroiaBaTesl

- oOyJatomuiics MTOKa3bIBaeT
IIOJIHOE 3HAaHUE

- MIPOrpaMMHOI0 MaTepHaina, oc-
HOBHOU U

- JIOIIOJIHUTENBHON JIUTEPATYPHI;
- JIaeT TIOJIHBIE OTBETHI HA Teope-
TUYECKHE BOMPOCH OMiieTa U JOIMOJIHU-
TENBHBIE BOMPOCHI, AOIMyCKass HEKOTO-
pBle HETOYHOCTH;

- MPaBUJIBHO TPUMEHSET Teope-
TUYECKHE TOJOXKEHHUs K OIEHKE MpaK-
TUYECKHUX CUTYaLIUH;

- JIEMOHCTPHUPYET XOPOIIMH ypo-
BEHb OCBOCHHS MaTepHala U B LIEIOM
MOJITBEPKIAET OCBOEHUE KOMITETEHITHIA,
MIPEeyCMOTPEHHBIX MPOTrPAMMOi

«3»

- HEMOJHO WM HENOCIEN0BaTENbHO pac-
KpBITO COJEpXaHWe MaTreprana, HO IOKa3aHO
o01iee MOHUMaHUE BONPOCA U MPOAEMOHCTPH-
pPOBaHbl YMEHHs, OCTaTOYHBIE IS JAJIbHEH-
LIETO YCBOCHHS MaTEpUAa;

- YCBOEHBI OCHOBHBIE KaTErOpUH IO pac-
CMaTpUBAaEMOMY MU JIOTOJIHHMTEIBHBIM BOIPO-
cam;

- VMEJIUCh 3aTPYJHEHUSI WIN JIOIYIIEHbI
OIMOKU B ONpeAeNICHNH MOHATHH, HCIOIB30-
BAHMM TEPMHUHOJIOTHUU, WCIIPABIEHHBIE IIOCIIE
HECKOJIbKMX HaBOJSAIIMX BOIPOCOB;

- IIPY HETNIOJIHOM 3HAHUU TEOPETUYECKOTO
MaTepHala BbISBIEHA HEJOCTATOYHAs CPOpPMHU-
POBaHHOCTb KOMIIETEHIINM, YMEHNUI U HaBBIKOB,
CTYZEHT HE MOXET IPUMEHNUTH TEOPUIO B HOBOU
CUTYallNH;

- MIPOJEMOHCTPUPOBAHO YCBOEHHE OC-
HOBHOM JINTEpaTyphl

— oOyJatomuiics MOKAa3bIBAET
3HaHHE OCHOBHOI'O

— MaTtepuana B o0beMe, Heo0Xo-
JUMOM ISl TIPENICTOAIIEeH Tpodeccro-
HaJIBLHOM JIeSTeIIFHOCTH,

- MIpH OTBETE Ha BOMPOCHI Omiera
U JIOTIONHUTENbHBIC BOMPOCH HE JO-
IMyCKaeT TpyObIX OMIMOOK, HO HCIIBITHI-
BaeT 3aTPYAHEHUS B MOCIIEIOBATEILHO-
CTH MX H3JIO)KECHUS,

— HE B IOJIHOH Mepe NEMOHCTpU-
pyeT crmocoOHOCTh TPUMEHSTHh Teope-
TUYECKUE 3HAHUS AJI1 aHadu3a MPaKTU-
YECKHUX CUTYaIIH;

— MOATBEP>KIAET OCBOCHUE KOM-
MEeTeHUUN, TPEIyCMOTPEHHBIX IPO-
rpaMMoi Ha MUHUMAJIBHO JTOIyCTUMOM
YpOBHE

— HE PAacCKpBITO OCHOBHOE COJIEp)KaHUE
y4eOHOro MaTepHana;

- oOydaromuiics uMeeT Cylie-
CTBEHHBIE MPOOENbl B 3HAHUSX OCHOB-

© PI'YTHUC




PrEOY BO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PI'YTUC

Aucm 31 uz 65

«2»

- 00HapyKEHO HEe3HAHHE WM HETOHMMa-
HMe OoiblIed HIM Hauboyiee Ba)KHOM YacTH
y4eOHOTr0 MaTepuaa;

- JIOMYIICHbI OINMOKKW B ONpEACICHUU
MOHSITUH, TPU KCIOJIB30BAaHUM TEPMHUHOJIOTHUH,
KOTOpbIE HE HCIPABICHBI IOCJIE HECKOJIBKUX
HAaBOJISIIUX BOIPOCOB.

- He c(hOpPMHPOBAHBI KOMIICTCHIIUH, YME-

HOTO y4eOHOTO Marepuaia IO JWUCIH-
IUIMHE;

- HE CIOCOOEH apryMEHTHPOBAHO
U TIOCJIEOBaTeNbHO €r0 M3Jlarath, J0-
IyCKaeT rpyOble OIMMOKH B OTBETaX,
HENpaBUIILHO OTBEYAaeT Ha 3aJaBacMble
BOIPOCHI WX 3aTPYJHSIETCS C OTBETOM;

HUS U HABBIKHU.

- HE TIONTBEPXKIAET OCBOCHHUE
KOMITETEHIIUH, MPeTyCMOTPEHHBIX TPO-
rpaMMoi

OLCHOYHAA INKAJIAa YCTHOI'O 0TBETA

IIpoueHnTHBII HHTEPBAJI

OIICHKH

OLICHKA

Mmenee 50%

51% - 70%

71% - 85%

86% - 100%

gl w|IN

Cpedcmeo OYeHuearusa — mecmuposarnue

IxaJia oueHKH YPOBHS 3HAHMI, YMEHUH M HABBIKOB IIPH PellIeHUH TeCTOBbIX 3aJaHMUI

Kputepun ouenku

OLICHKA

BBIIIOJIHEHO BEPHO 33JJaHUI

«5», ecmt (90 —100)% mpaBHIBHBIX OTBETOB

«», ecru (70 — 89)% npaBUIBLHBIX OTBETOB

«3», ecin (50 — 69)% MpaBUILHBIX OTBETOB

«2», eciu MmeHee 50% mpaBUIBLHBIX OTBETOB

7.3. TunoBble KOHTPOJILHbIE 32 IaHUSI UJIH MHbIE MATEPHUAJIbI, HE00X0IMMBbIE /1JIs1 OLEHKH
3HAHUIA, YMeHUIi, HABBIKOB M (MJ1H) ONBITA 1eATEJIbHOCTH, XapaKTepHU3yI0IMX 3Tanbl ¢op-
MHPOBaHMs KOMIIETEHIIUI B Mpo1ecce 0CBOeHHsI 00pPa30BaTe/IbHOI NMPOrpaMMbl

=
5 Pa3zgen qucuunimHeL,
o 2| oOecrneunBaronuii Bua u coneprkaHne KOHTPOJIb-
25 o A conep p Tpe6GoBaHNS K BEITIOTHEHHIO
o © | bopmuposanne kom- HOTO
o= KOHTPOJIBHOTO 33JIaHUS M CPOKaM CIaqu
s 8 HeTeHnuu (MiH ee 3a/1aHuA
S
= YacTH)
2 cemecTp
7-8 1. Crangaptuzanus u | 3ansatue 1,2. « TepMUHOIOTHS OTYET MO MPAKTHIECKOH paboTe, yCTHBIN ompoc (He

cepruduranys Kak
MHCTPYMEHTHI 00ec-
NeYeHHs Ka4ecTBa

ycIyr

CTaHIApPTH3AINH, cepTUUKa-
LUK ¥ MeTpostorun». CeMuHap ¢
LIeNbI0 yriTyOsIeHHO# popaboT-
K{ TEPMHUHOB 110 Kypcy «CtaH-
JapTU3alys 1 yrpaBieHue Ka-
YECTBOM»

3ansarue 3. BelnojiHeHue U 3a-
[IUTa TPAKTHYECKON pabOTHI IO
Teme: «l'ocynapcTBeHHas WH-

MmeHee 50% npaBmisHBIX 0TBEeTOB) 0-10 HammoB
Cpok caaum — 7-8 Henens cemecTpa
Konrponbnast Touka 1

© PI'YTHUC




PrEOY BO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PI'YTUC

Aucm 32 uz 65

15-16

(hopMaroHHas cucTeMa MapKH-
poBKm» (paboyasi TeTPajb)

3ansTue 4. Beimonnenue u 3a-
IIUTa TPAKTHYCCKOU pabOTHI IO
Teme: «/3ydeHrne TeXHHYECKOTO
3aKOHOJATEIbCTBAY (paboyas
TETpajb)

3ansarue 5. BelnojiHenue u 3a-
IIUTa TPAKTHYCCKOU pabOTHI MO
TeMe: «AHAIN3 pearbHOTO cep-
TH(UKATa COOTBETCTBUM (pa-
0ouas TeTpans).

3ansTue 6. Beimonnenue u 3a-
LIUTA MPAKTHYECKOM pabOThI MO
teme: «OnpeeneHne moIJInH-
HOCTH TOBapa I0 IITPUX KOIY
MEXTYHAPOJIHOTO €BPOCTaHIap-
ta EAN» (paboyvas TeTpap)

3ansatue 7. BeinoyHeHHe H 3a-
[[UTa TPAKTHYCCKON pabOTHI MO
Teme: «PacuiidpoBka MapKupo-
BOYHBIX 3HAKOBY (pabouyast TeT-
pajb).

3ansgTue 8. BoinmoiHeHue u 3a-
IIHUTA TIPAKTHYECKON pabOTHI IO
Teme: «/3ydeHne MexxIyHapOI-
HBIX CTaHIAPTOB KadecTBa
yerryr UCO cepun 9000». (pa-
OoJast TeTpanp)

OTYEeT MO0 MPaKTHIECKOH paboTe, YCTHEIH ompoc (He
meree 50% npaBunbHBIX 0TBeTOB) 0-10 O6ammoB
Cpoxk coaum — 15-16 Henens cemecTtpa
KontpoabHas Touka 2

18

3ansarue 9. O630p 3aK0HOIA-
TEeNbCTBA B chepe CTaHAapTh3a-
MU U cepTU(UKALNYU B TYpU3ME
¥ TOCTUHUYHOM On3Hece (ceMu-
HApCKOE 3aHATHE)

BrImotHeHIe KOHTPOJIBHBIX 3adaHUH:

1. TIpeacraBuTh nepeyeHb 3aKOHOIATENBHBIX U
HOPMAaTHUBHO-TIPABOBBIX AKTOB, PETJIAMEHTHUPYIO-
KX AEATEIbHOCTh B CTAHIAPTU3AINH U CEPTUH-
karuu B Typusme. (0-1 6amn)

2. IlpuBectu 6ubIMOTrpaduuecKuii ClIMCOK yueo-
HOH M cHielMaibHON IuTepaTypsl MO EPBOMY pa3-
Jley AMCLMIUIMHBI, npeacTaBiieHHoi B OBC
http://www.znanium.com. M3masust JOKHBI HAaX0-
IUThCs Ha « KHIDKHOW TIOJIKE» B JINYHOM KaOMHETE
crynenra B OBC. (0-2 6anna)

3. TlpencTaBuUThH pe3ynbTaThl CPAaBHUTEIHHOTO
aHaM3a OnpeAelICHH OCHOBHBIX KaTeTOPHiA B 00-
JIACTH CTAHAAPTHU3ALUH U YIIPABICHHUS KadeCTBOM
MIPEJCTaBICHHBIX B TaHHOHN y4eOHOH 1 ciennanb-
Ho# nureparype. (0-3 Gaa)

4. TlpencraBiieHHe KpaTKOH aHHOTAINH 5-7 Hayd-
HBIX CTaTel 1o mpolIeMaTHKe MEePBOTO pasena
JUCITUTUIAHBI B )KypHAIaX OTKPBITOTO JOCTYIa Ha
martpopme eLibrary: http://elibrary.ru mo mnany:
- ®.1.0. aBTOpa, Ha3BaHUE CTATbU, U3JIAHUE;

- IPOOJIEMBI, pacCMaTPUBACMBIC B CTAThE;

- OCHOBHEBIC ITyTH PEUICHUS Ipo0IeM, mpeiarae-
mble aBropom; (0-3 Gama)

- BeIBOJIBI. (0-1 Ga)

Pa6oTa onenuBaercsa B 10 0ayios

Cpox cmaum — 18 Henens cemectpa.
KonTpoabHas Touka 3.

3ansTue 9. TectupoBaHue Mo

Br1Opath npaBUIIBHBINA OTBET TECTA.
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TYPU3MA 1 CEPBVICA»

CMK PI'YTUC

Aucm 33 uz 65

pasneny 1 CranmapTuzamnus u
cepTUdUKanUs B TypHCTCKON
UHITyCTPUH

Cpoxk coaun — 18 Henmenst cemectpa.

[TuceMeHHOE TECTUpOBaHUE

3a KaXKAbIH npaBwiIbHBINA oTBeT 1 Oayt (1-35 6an-
n0B). KonTpoabHas Touka 4.

3 cemecTp

2. Cuctemsl ynpas-
JIeHHs Ka4eCTBOM

14

16-17

3ansrue 10. Pabora ¢ TOCT P
50690-2000 «Typuctckue yciy-
ru. O6mre TpeOoBaHM
BelInonHeHUe U 3aIuTa IPaKTH-
4eCcKOH paboTHI.

3ansTue 11. Pabora ¢ TOCT P
54599-2011 - Yemyru cpencts
pasmemenus. O0mue TpedoBa-
HUS K yCJIyraM CaHaTOPUCB,
MaHCHOHATOB, I[CHTPOB OTIbIXA.
BrInonHeHHEe U 3aIUTa MPAKTH-
4eCKOM paboThl

3anstue 12. Pabora ¢ TOCT P
51185-2008 Typucrckue yciy-
ru. CpencTsa pa3MelieHusl.
Oo6ure TpeOoBaHMU»
BplInosHeHHEe U 3alKUTa MPAKTH-
4eCcKOoH paboThI

OTYET 10 NPAKTHYECKOH paboTe, yCTHBIH orpoc (He
meree 50% npaBunbHBIX 0TBeTOB) 0-10 O6ammoB
Cpoxk cmaun — 5-6 Henens cemecTpa
KonrposabHas Touka 1

3ansrue 13-14«CucreMHBbIIH
MOJIXOJ K YIIPABJICHHUIO Kaue-
CTBOMY. BEIIIOJIHEHHE U 3alIUTa
NPAKTHYECKOH pabOTHI

OTHYET 110 NPaKTHIECKOH paboTe, yCTHBIH onpoc (He
meree 50% npaBuibHBIX 0TBeTOB) 0-10 OGammoB
Cpok cnauu — 14 Hepens cemectpa

KonTpoabsHas Touka 2

3anarus 15-17. [Ipesenraruu
CTyZAEHTOB 110 TeMe «Pa3paboT-
ka [looutuku B ob6macTu Kave-
CTBa B TypHu3Me (TpyIIOBOit
MIPOEKT).

BrImonHeHue u 3ammuTa NpoeKTa 1o 3Tarnam: Moj-
TOTOBKa, INTAHMPOBAHUE PAOOTHI, HCCIIETOBAHNE
(aHanmu3 uHbOpPMAIMN), IPEIIOKEHHS (PEKOMEH-
Jlalluu ), IpeIcTaBIeHue (3aluTa).

CrpykTypa npoekTa:

TuTynbHBIN JHCT.

BBenenue: nenp U 3aa4y IPOEKTa, aKTyalIbHOCTh
HCCIIEJOBaHMs, KPaTKOE COAep>KaHne pas/IesioB.
AHanuTHuecKast 4acTb: METO/IbI HCCIICOBAHUS U X
000CHOBaHME, OITMCAHKE X0/1a U PE3yIbTaToOB HC-
CIJIC/IOBAHMSL.

[TpoekTHast 9acTh: CPOKU pealM3aly IPOEKTa U
o0mmit TaH-rpaduK IPOESKTHBIX MEPOIIPUATHH
(opraHu3alMOHHBIX, TPOPECCUOHAIBHBIX), KOH-
KpETHBIE Pa3paboOTKH 10 KAKAOMY 3TaIly IIPOEKTa
(TOKYMEHTBI, TEKCTBI ITyOJIMKALHiA, MAKETbI 1
pod.).

3aKJIr0oueHNe: OCHOBHBIE PE3yJIbTaThl IPOEKTHOM
paboTHI, COMOCTABIICHHBIE C €€ IIEJbI0 U 3aJja4aMu;
IIPY HEOOXOIMMOCTH - TIEPCIIEKTUBBI Pa3BUTHUS
MPOEKTA.

CIHCOK MCIOJIB30BAHHOM JINTEPATYPHI.
[Mpuoxxenus (mpy HEOOXOAUMOCTH): UCXOJHBIE U
/Au OTIOTHUTEBHBIE MaTePUaIbl: AHKETHI, TPa-
¢buKH, BCrioMoraresbHbIe PacueThl, KOUH JIOKY-
MEHTOB M MaTepHaJiOB U IIPOY.

Odopmiienne MpoeKTOB U MPE3EHTAIUN B COOTBET-
CTBHH C TPEOOBaHUSIMHU METOJNYECKUX YKa3aHUMH
IO CaMOCTOSATENIFHON paboTe CTYICHTOB.
Kommuectso cnaiinos npesenraunu — 10-12. dop-
Mmar ¢aiina npeserraunn MS Power Point.
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Joknan — 5-7 MuH.

Cpoxk cmaum — 16-17 Henens cemectpa -
Pabora onennBaeTcs no 35 GanpHON cucreme B
3aBUCHMOCTH OT YPOBHSI IIPOEKTA U 3aIUTHI
KonTpoabHnas Touka 3.

3ansarue 18. TectupoBanue no Br1Opath npaBUIIBHBIN OTBET TECTA.

paszzeny 2 .HopmarusHas 6aza Cpox coaun — 18 Henmenst cemecTpa.
CTaHIapTH3aluK B o0nacti Ty- | [IncbMeHHOE TecTHpOBaHKE 3a KaXK/blil PaBUIIb-
pU3Ma U TOCTEIIPUUMCTBA HbIi1 oTBeT 1 Gas (1-10 6aymuios).

KOHTPOJIbHAsl TOUYKA 4.

IlepeyeHb OLIEHOYHBIX CPEACTB JJISl TEKYLIEr0 KOHTPOJIS (110 KOHTPOJIbHBIM TOYKAM)

[IpumepHbIii epeyeHb BOMPOCOB BHIHOCUMbIX HA 3aIIMTY NPAKTHYECKUX PadoT

1. OcHoBHBIE MOHATHS B 001acTH cTaHAapTU3auuu. Lenu, 3aqauun u CTpykTypa.

2. Ucropust BOSHUKHOBEHUS CTaHAApPTU3ALWU U cepTuduKanyu B Poccuu.

3. JlaTa mpUHATHUS EPBOrO OTEYECTBEHHOIO CTaHapTa i cepbl Typu3Ma.

2. YTo ycTaHOBUII MEPBBII OTEUECTBEHHBINH CTaHIAPT?

3. Kakumu o01muMu npru3HaKaMHu XapaKTepU3yIOTCs OJTHOPOAHbBIE TYPUCTCKUE YCIyTH?
4. Yrto Takoe «ycCJIOBHs 00CIyKUBaHUA»?

5. J17st yero mpoBOASATCS KTacCUPHUKAIHA 00BEKTOB?

6. Ilepeunciute u3BecTHple BaM HOpMaTHUBHBIE TOKYMEHTBI, B KOTOPBIX CO/EPKATCS KJlac-
cudukanuy oObEKTOB YIIPaBJIECHUS KaueCTBOM B TYpU3ME.

7. llepeunciute Kiaccupuuupyemble 00bEKTHI B chepe Typu3Ma.

8 Urto ycranasnuBaer I'OCT P 52113-2003 Ycnyru HaceneHuro.

9. HomeHKkIaTypa noka3aTesnen KauecTBa yCiayr?

10. Chopmynupyiite onpeaenenue repmuna «lIporecc okazaHus yciayru».

11. Chopmynupyiite onpenenenne repMuHa «OLeHKa KauecTBa yCIyrH (Ipolecca oka3zaHHs
YCIIYTH).

12. Chopmynupyiite onpenenenne TepMuHa «MeToa KOHTPOJIS KauecTBa YCIyTH.

13. Ilenu, 3a1auu ¥ OCHOBHBIE HANPaBICHUS Pa3BUTHs cTaHaapTU3anuu B Poccun.

14. O0BbEKTHI U CyOBEKThI CTaHIAPTU3ALIUH.

15. Opransl u cityx0b1 cTangaptuzanuu PO

16. I[TpyHIUMIIBI CTaHAAPTU3 AT

17. ®yHkuuu cranaapTU3aLuu

18. CpencrBa crangapTU3anu

19. Kateropuu ctanaapTos

20.HopMaTuBHBIM JOKYMEHTaM IO cTaHAapTH3auuu B Poccun

21.Buapl ctaHgapToB

22.Metoapbl cTaHIApPTH3ALUN

23.Cucrema kinaccu(puKaniuy TEXHUKO-3KOHOMHYECKOH HH(POpMAIUH.

24 KoaupoBaHHe TEXHUKO-I)KOHOMHUYECKOW HH(POPMALIUH.

25.Knaccudukatopsl

26.1ITprxoBO€ KOJUPOBAHUE

27.3ak0H «O TEXHHYECKOM PETYIUPOBAHUN

28.HanuoHanbHbIE CUCTEMBI TEXHUYECKOTO PETYJIIMPOBAHMSI B CEKTOPE SKOHOMMKH

29. KagecTBO yCIIyru ¥ KpUTEPUH €TI0 OLCHKH.

30. KauecTBO KU3HU M KPUTEPUH €TI0 OLIEHKH.

31. IlpaBo norpeduTens Ha 6e3omacHOCTh yeryrn (D3 Ne 2300-1 «O 3amuTe npaB moTpeOH-
Tee»)
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32. ITamsTKa TYpHCTA.

33. 3akoH «O TeXHUYECKOM PEeryIupOBaHUNY

34. 3akon «O06 OCHOBaxX TypUCTCKOH nesitensHOCTH B Poccuiickoit @enepanum.

35. O nesaTenbHOCTH TEXHUYECKOTO KoMuTeTa 1o cranaaptusanuu TK 199 «Typuctckue
YCIYTH U YCIYTH CPEJCTB pa3MEICHHs»

36. O IlepcniekTuBHOI MporpamMMme CTaHAAPTU3ALUHU B 00J1aCTH yCIYT HACEJIEHUIO HA MEPUO]T
2015-2020 rr.

37. O KoHuenuuu pa3BUTHS HALIMOHAIBHON CHCTEMBI CTaHAAPTU3ALIUN

38. O nopsinke pa3paboOTKU, YTBEPKIEHUS, U3MEHEHUS, IEPECMOTPa U OTMEHBI TPaBUII
CTaHJapTU3ALIH

39. O IIpaBunax GpyHKIIMOHUPOBAHHS CUCTEMBI IOOPOBOJIBHOM CePTU(DUKAIIUN YCITYT

40. HCIeKIIMOHHBIN KOHTPOJIb 33 CEPTUPHUIMPOBAHHBIMU YCIIYTaMHU

41. OcHOBHbIE HEJTOCTATKH HAIMOHAIBLHBIX CTAHAPTOB B 00JIaCTU TypU3Ma

42. JlesTenbHOCTh MEXTyHapo1HOM opranu3anuu MCO 1o craHgapTu3auy yeuyr

43. JlestenbHOocTh EBponeiickoro komurera no cranaaptuzamuu (CEN) B chepe Typuzma
44. Cucrema kiaccu(pUKaluy TOCTUHUIL U APYTHX CPEICTB pa3MEIICHUS

45. CuctemMa MEHE)KMEHTA COLIMAIIbHOM OTBETCTBEHHOCTH U €€ cepTUudukarus

46. Cucrema MeHexMeHTa Ha ocHOBe npuHIUToB XACCII

47. BcemupHas Topropasi opranuzanus. [lonoxxenue TyprucTuueckoro OusHeca mnocie BCTYII-
nenus Poccuu B BTO

48. MexxayHapoJHble CTaHAAPThl MHBECTUIIMOHHOM JIeATEIbHOCTH

49. TpaHCcHaIIMOHAJIFHBIE TYPUCTHUECKUE OTIEPATOPHI U CUCTEMa MEHE/DKMEHTA KayecTBa
50. O mpakTrKe pacCMOTPEHHUS CylaMu Jell O 3alllUTe MpaB MOTpeOuTeneil.

51. MexayHapoaHble TOCTUHUYHBIE TTpaBUiIa

52. [IpaBuna npenocTaBieHus TOCTUHUYHBIX yciIyr B Poccuiickoii @enepanuu

53. Cucrema kimaccu(Kauy rOCTUHUIL U IPYTHX CPEJICTB pa3MEIICHUS

54. Knaccuduxarus npeanpusaTuii 00IIeCTBEHHOTO TUTAHMUS.

IIpumepHbIe TeCTOBBIC 3aJaHUSA
Heobxo0umo evlibpamb 6ce npaguiibibie 0meemvl. omeemvme Ha ciedyloujue 3a0anus mecmo-
8bIX BONPOCOB, 8bIOPAG OOUH UNIU HECKONLKO NPAGUTILHBIX OMBEMO8:

1. lesiTeIbHOCTD MO YCTAHOBJICHHIO HOPM M NPABUJI HA3bIBACTCH:
l.yaudukanuei;

. CTaHapTU3aLUeN;

. KOMMYHHKaIUEH;

. CepTU(UKALIEH.

. HopmaTuBHo-npaBoBy1o 0a3y cranaapruzauuu B P® o0ecneunBaloT 3aK0HbI:
. «O cepTudUKaIIK POAYKIIUH U YCIYT»;

2.«O0 aBTOPCKOM TIPaBE M CMEXHBIX TIPaBax»;

3.«0 CMU»;

4. «O0 obecrieyeHNH €TUHCTBA CPEACTB U3MEPEHUN».

3. K neasim cTaHIapTH3alUM OTHOCSTCS

1. obecnieueHre B3aMMO3aMEHIEMOCTH U3/1EIHil;

2. obecrieyeHre KauecTBa MPOTyKIIUH;

3. 3aIMTa aBTOPCKHX ITPaB;

4. BeinonHeHue 3akoHa «O0 0053aTeIbHOM SK3EMIUISIPE TOKYMEHTOBY.
4. Buabl cranaapros B PO:

1.TOCTHr;

— N AW
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. OCTprr;

. TpudBI;

. crangaptsl UCO.

. MexoTpacieBoil XapaKkTep HOCAT CTAHAAPTHI:

.T'OCTos;

. OCTos;

CTII,

TV.

. OTpacieBoil xapakTep HOCAT CTAHJAPTHI:

.TOCTar;

. OCThmr;

CTII,

TV.

. Ha camux npeanpusiTusix pa3padarbiBalOTCs CTAHIAPTHI:
.TOCTar;

. OCTprr;

CTII,

TV.

. MesxxkayHapoaHbIMHU OPraHM3ANMAMHA Pa3padaTbIBAKOTCH CTAHAAPTHI:
.T'OCTar;

. OCTprr;

CTII,

. UCO.

. Merpoaorust — 3710 .....

. Teopus nepenauu pa3MepoB eAMHUIL (PU3NUECKUX BETHUUH.

. Teopust HICXOAHBIX CPENICTB U3MEPEHUI (3TAJIOHOB).

. Hayka 00 u3MepeHusx, MeTogax u cpefcTBax o0ecrnevueHns ux eIMHCTBA U croco0ax J0-
CTH)KEHHUS TpeOyeMOi TOUHOCTH.

4. Bce OTBETHI BEPHBI.

5. Het npaBUIbHBIX OTBETOB.

10. O0s3aTesbHbIMY U151 cTpaH wieHoB CHI' ABasIIOTCH CTAaHAAPTHI:
1.I'OCTos;

2. OCTos;

3. CTII;

4. UCO.

11. OcHoBomoJIaraOIM e CTAHAAPTHI ACJATCH HA:

1. oOLIETEXHUYECKHE;

2. OpraHU3aIMOHHO-METOIHYECKUC;

3. HallMOHAJIbHBIE;

4. TEXHHYECKHE YCIIOBHS.

12. HavaJbHbIi BApHAHT CTAHAAPTA HA3bIBAETCs NEPBOIi:
1. BepcTKOW;

2. penakuuei;

3. KOPPEKTYpOW;

4. HacThlo.

13. Bropasi craausi pa3pa0oTKy CTaHAAPTA NPe1yCMATPUBAaeT:
1. aHanu3 MOJYyYEHHBIX OT3HIBOB;

2. IOATrOTOBKY NEPBOM pEAaKIIMKU CTAHAAPTA;

3. MOATOTOBKY MPOEKTa CTAH/IAPTA;
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4. MoAroTOBKY I'OJ0BOI0 IIAHA IO CTaHJAPTU3ALINH.

14. Cpoxk aeiicTBusl CTAaHAAPTA:

1. paBeH 5 rogawm;

2. paBeH 3 rojam;

3. paBen 10 ronawm;

4. He onpeAeIseTCs.

15. Yro siBasieTcss 00bEKTOM CTAHAAPTU3ALUHM YCJIYT B TYpU3Me:

1) TypucTckas, rOCTUHUYHAsL yCIIyra,

2) NIpOU3BOJICTBEHHBIN MPOLIECC OKA3aHUs YCIYTH;

3) Typbupma, oKa3pIBaIOIas YCIYTH.

16. I'ocynapcTBeHHOe ynpaBJjieHHe cTaHAapTu3aunu B cepe rypuzma B P® ocymecrs-
JsieTcs:

1) I[IpaButenscTBoM PD;

2) IN'occranmaprom Poccuu;

3) TYpUCTCKOW UHIYCTPHUECH.

17. KTo ocymecTBisieT rocyAapcTBeHHbII KOHTPOJIb U HAJA30p 3a co0/1101eHHeM 00s13a-
TeJAbHBIX TPEOOBAHUH IOCYJAPCTBEHHBIX CTAHAAPTOB B TYpHU3Me:

1) rocyiapcTBEHHBIN OpraH yrpaBieHUs TYPU3MOM;

2) N'occranmapt Poccuu;

3) typdupma.

18. MoxeT Jin TYpHUCTCKOE NpeNpUATHE YCTAHOBUTH CBOM CTAHJAPT NpeaAnpuATHs ?

1. na;

2. HET;

3. He 3HaI0.

19. CranapThl TYPHCTCKOIO NPeINPHUATUHS] Pa3padaThbIBAlOTCH U YTBEPKAAIOTCH:

1) rocyiapcTBEHHBIM OPraHOM YIIpaBlieHUs Typu3Ma B PO;

2) 'occrannaptom Poccun;

3) caMMM TYpPUCTCKHUM IPEANPUATUEM

20. TpeOoBaHMsA CTAHAAPTOB TYPUCTCKOIO NPEANPHUATHS MOLJIEKAT 00513aTEILHOMY CO-
0J1101eHHIO:

1) TypripeinpusTUAME, pa3pabOTaBIIMMK CBOI cTaHAAPT NPEANPUATHS;

2) BceMu CyObeKTaMH X03UCTBEHHOM e TENIbHOCTH;

3) cyObekTamMu X03s1CTBEHHOMN AEATEIbHOCTH, B JOTOBOPAX ¢ KOTOPbIMU Ha CTaHAAPT Ipe-
HPUSITUS CIEJIaHbl CCHUTKH.

21. PacnpocTpaHnsieTcs 1M CTaHAApTH3alusA B cepe Typu3ma Ha:

1) TepMUHBI U ONIPEJEIIEHUS B TYPU3ME;

2) xnaccuUKAIMIO TUIIOB TYPUCTCKUX MPEANPUATUH U BUIOB UX JACATEIbHOCTH;

3) conepkanue v Gopmbl HH(POPMALIUN KITUEHTA O TYPIPOIYKTaX.

22, SIBnsiercst i «O0mepoccuiickuii kiaaccuukarop ycayr Hacejaenus» (OKYH)
HOPMATHBHBIM JIOKYMEHTOM /JIsl TYPUCTCKOM OTPAcau?

1) na;

2) HeT;

3) He 3Har0.

23. B kakoM HOPMATHBHOM JIOKYMEHTeE 110 CTAHAAPTH3ALMHU YKA3aHbI IPYNIIbI MPOAYK-
MU U YCJIYT, IPeJ0CTaB/IseMbIX B HHAYCTPUH Typu3ma P®:

1) B «O6mepoccuiickoM kimaccudukarope yciayr Haceneruio» (OKYH);

2) B rocynapctBeHHoM cTanfapre «Typucrckue yciyru. O6mue TpeboBaHus»;

3) B «O06mepoccuiickoM Ki1acCupUKaTope BUIO0B SIKOHOMHUUECKOU JIEATETLHOCTH, TIPOTYKITUN
u yeayr» (OKIIT).
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24. B kakoM HOPMATHBHOM JJOKYMEHTE M0 CTAHJAAPTU3ALMHU YKa3aHbI BCe TPYNIBI MPO-
AYKUMH U YCJIYT, IPeJ0CTaABIsAeMbIX TOCTUHUIIAMYU U PECTOPAHAMM:

1) B «O06mepoccuiickoM kiaccupukarope orpacieid HapoaHoro xo3siicreay (OKOHX);

2) B «O6mepoccuiickoM KkinaccudukaTope npeanpusatuid u opranuzanuin» (OKII10);

3) B «O01mepoccuiickoM KiacCU(PUKATOpe BUIOB SKOHOMHUYECKOH IeATETHbHOCTH, MPOTYKITUU
u ycayr» (OKIII).

25. B kakoM M3 rocy1apcTBeHHbIX CTAHIAPTOB NPHUBeIeHbI TPeOOBaHNS K COAEPKAHUIO
o0s3aTesibHOM MHpopManuu, npuBoaAuUMOl B « MHGOpMAIMOHHOM JIMCTKE K IyTEeBKe
TYPUCTCKOIO MyTelIeCTBUS):

1) BI'OCT P « IlpoexTupoBanue TypUCTCKUX YCIyT»;

2) BI'OCT P «TpeboBanus o oOecnieueHno 0€30MacCHOCTH TYPUCTOB B SKCKYPCAHTOBY;

3) BI'OCT P «Typucrckue yciyru».

26.KakauM TexHHYeCKMM KOMHMTETOM 10 ctanaapTuzanuu paspadoran 'OCT P 50644-
94

1) TK Ne 215;

2) TK Nel52;

3) TK Ne 199.

27.TOCT P 50644-94 yctanaB/IMBaeT:

1) TpeboBaHus K TYPUCTCKUM U 3KCKYPCHOHHBIM yCITyraMm, 00ecieurnBarone 6€30macHoCTh
YKU3HU U 37J0POBbs TYPUCTOB U 3KCKYpPCAHTOB;

2) MeTOJIbI KOHTPOJIS U MPEHAa3HAueH A 1esiel 00s13aTeIbHON cepTU(UKAIINK TYPUCTCKUX
YCIIYT;

3) oOmue TpeOGoBaHUS K TYPUCTCKUM YyCIIyram, TpeOoBaHuUsl 6€30MacCHOCTH yCIyT AJIs KHU3HHU,
3/10pOBbS TYPUCTOB, COXPAaHHOCTH X UMYLIECTBA U OXPaHbl OKPYKAIOIIEH CpeJIbl.

28. Bpeanbie pakTopsl (pakTopsl prcka) B TYypu3Me MOTYT ObITh KJIaccH(pMIHPOBaHBI
cJIeiyI0IUM 00pa3om:

1) TpaBMOOMACHOCTH, BO3/ICHCTBHE OKpY KatOIIEH Cpe/ibl; M0KapOONnacHOCTh U Jp.

2) ycnyru TypareHTa; S3KCKypCUOHHbBIE YCIYTH U JIp;

3) He cobmonenue Tpedoanuii CHull 2.08.02-809.

29. IlyremectBus B npeaeiax Poccuiickoii ®enepaumu Juu, NOCTOSTHHO NPOKUBAIO-
mux B Poccuiickoit @enepannu Ha3bIBAKOT:

1) Typu3M BHYTpEHHHI;

2) Typu3M BBIE3HOM;

3) Typu3M BBE3THOM.

30. /lokyMeHT, ycTaHABJIMBAIOLIUII MPaBO TYPUCTA HA YCJIYT'H, BXO/sIIIHE B COCTAB TY-
pa, M noATBepRAAOIMIA GaKT UX OKA3aHUSI HA3BIBAIOT:

1) TypucTCcKas myTeBKa

2) TYpUCTCKUH Bayyep

3) nporpamma ImyTemecTBUs

31. TypucTCcKue yCayru, 0Ka3biBaeMble MOTPeOUTEISIM OPraHU3alUsIMU I WHAWBHU-
AyaJbHBIMU NPEeINPUHUMATEIAMH, BKIIOYAKOT:

1) yciayru TypareHTa; yCIyrH py CaMOJISSITEIbHOM TYPU3ME; SKCKYPCHOHHBIC YCIIYTH U JIp.
2) BBIOOp OJ1aronpuATHOTO BPEMEHH I'0J1a, CYTOK JJISl IPOBEICHHS TYPUCTCKOI'O MEPOIIPHSI-
THS;

2

3) YCIyru Typoreparopa 1o opranu3aliiiv BHYTPpECHHCTO TypU3Ma

32. Typbl noapasae/sor Ha:
1) o3mopoBHTENBHEIE, TO3HABATEIEHBIC, CIIOPTUBHBIE H JIP.
2) ncuxo(usnosoruueckue, GU3nIecKre 1 HEPBHO-TICUXUIECKUE U JIP.
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3) npodeccruoHanbHO-ICIOBbIC, PEIIUTHO3HBIC.

33. IIpoaBu:keHre Typa OCYIIECTBJISIOT HA OCHOBE, BKJIIOYAIOIIEei:

1) pexiamy Typa; y4acTHe B CIICIIHATM3UPOBAHHBIX BBICTABKAX, ipMapKax | Jp.

2) U3aaHUE KaTajaoros, OYKIETOB U JIP.

3) panroHaIBHBIM OCTPOSHUEM POTPAMMBI OOCITYKUBaHUS TYPUCTOB, Tpa(pHKOB IepemMe-
IIEHUS 110 MapIIPYTYy.

34. JloroBop Me:K1y TyponepaTopoM M TYPpareHTOM J0JIKeH NMpeayCMaTPpUBATh:

1) OTBETCTBEHHOCTh TYpOIIEpaTOpa NEPE TyPareHTOM;

2) OTBETCTBEHHOCTh TypareHTa Iepes TyporepaTopoM;

OTBETCTBEHHOCTb TYPOIIEpAaTOpa U TYPOr€HTa IIEPEl TYPUCTOM;

3) cobmroieHneM YCTaHOBJIEHHBIX CAHUTAPHBIX HOPM M ITPABUII 00CITYKUBaHHUS.

35. Hazpanue 'OCT P 50644-94:

1) Typuctcko-3KCKypcHOHHOE 00cmykuBaHue. TpeboBaHus 1Mo odecrneuyeHno 6e30MacHOCTH
TYpPUCTOB U SKCKYPCAHTOB;

2) Ycnyru HaceleHHIo. TepMUHBI U ONPEeTICHMS;

3) TypucTcko-3KCKypcHOHHOE 00cykuBaHue. [lpoekTupoBannue TypuCTCKUX yCiIyr

36. TypHCTCKO-3KCKYpCHOHHOE o0caykuBaHue. [IpoekTupoBaHMe TYPUCTCKHUX YCJIYyT
1) TOCT P 50644-94;

2) TOCT P 50681-94

3) TOCT P 50646-94.

37. YeM noATBep:KIaeTCH COOTBETCTBHE MPOAYKINHU U YCJIYI TPeGOBAHMAM rocyaap-
CTBEHHBIX CTAHIAPTOB:

1) pexiiamoii TyprponykToB u yciyr B CMU;

2) MapKUpPOBKON MPOAYKIIMU U YCIYT 3HAKOM COOTBETCTBHSI;

3) UHBIMM JIEHCTBUSAMHU.

38. B kakoM U3 rocy1apcTBEHHBIX CTAHAAPTOB NPUBEJAEHbI TPEOOBAHNUS K CO/IEP:KAHUIO
o0s13aTeqbHOI HHPOPManKMHU, NpUBOAUMOI B « MH(pOpMaLITHOHHOM JIHCTKE K MyTeBKe
TYPHUCTCKOIO MyTemecTBU»:

1) BT'OCT P « IIpoexktupoBaHue TypUCTCKUX YCIYT»;

2) BI'OCT P «TpeboBanust no obecreyeHn o 6€30MacHOCTH TYPUCTOB M SKCKYPCaHTOBY;
3) BI'OCT P «Typuctckue ycayru».

39. CHuMKeHHe TPABMOONIACHOCTH TYPHCTOB o0ecnieYuBaeTCs:

1) ucnosb30BaHUEM CPECTB HHANBUYaTbHOMN 3alUTHI,

2) cobmonennto Tpedoanuit CHull 2.08.02-89

3) COCTOSTHUIO TPAHCIIOPTHBIX CPEJCTB U AP.

40. Bo3neiicTBue okpy:kawlei cpeabl 00yCJI0BI€HO:

1) NOBBIICHHBIMH WJIM OHWKEHHBIMU TEMIIEPATypaMH OKPYKaIOIIeH Cpebl,

2) BIaXXHOCTBIO U MOJBMKHOCTBIO BO3/TyXa B 30HE 00CITY>KUBAaHUS TYPUCTOB, PE3KUMHU IEpe-
najziaMu 0apoMeTPHUYECKOTO JaBJICHHS;

3) uCmob30BaHUEM 3HAKOB 0€30TMTaCHOCTH.

41. buoJsornyeckue (paKkTopsbl:

1) maToreHHbIE MUKPOOPTaHU3MBI U TIPOJTYKTHI HX JKU3HEICSITeIbHOCTH,

2) NOBBIIIEHHBIN YPOBEHb YIbTPa(HUOIECTOBOTO U3TyUSHHUS,

3) ToKcHuecKue, pa3ipakaronue.

42. OnacHbIMH M3J1y4eHUSIMU SIBJISIOTCS MOBBIIIEHHbIN YPOBEHb:

1) ynpTpadroaeToBOro U3IydeHus,

2) paiuoJIOTUYECKOTO U3ITY4YECHHUS],

3) HOHUBHUPYIOIIETO U3TYICHHSI.
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43. OcHOBHBIE OTJIMYHUSI TYPHCTA OT IKCKYPCAHTA:

1) B opranu3anuy nocemeHus Ipyroi MECTHOCTH;

2) B LIEJISAX ITyTELIECTBHUS;

3) B AIMTEIBHOCTH ITYTEIIECTBYSL.

44. BHyTpeHHMI TYpH3M - 3TO yTelIeCTBHUS:

1) nHOCTpaHHBIX rpaxkaaH 1no Poccuu;

2) rpaxnaan Poccun o crpanam CHI';

3) poccuiickux rpaxjaaH mo Poccum.

45. HanuoHaIbLHBIA TYPHU3M - 3TO NyTEeleCTBHS:

1) no Poccum MHOCTpaHHBIX IpaXk/iaH;

2) no Poccun MHOCTpaHHBIX TPa’KAaH U MHOCTPAHHBIX TYPUCTOB;

3) o Poccuu pocCHICKUX TPaXK/iaH U BbIE3]] POCCUHCKUX TPaX/IaH 3a MPEICibl CTPaHBbI.
46. Me:xx1yHaApOAHBIN TYPHU3M - 3TO IyTelIeCTBHUSA:

1) uHOCTpaHHBIX rpaxkaaH 1no Poccuu;

2) rpaxxaaH Poccuu o MHOCTpaHHBIM roCy1apCcTBaM;

3) MHOCTpaHHBIX TpaXIaH 1Mo Poccuu U poCCHICKUX TpaXKiaH 3a pyOeKOM.

47. CounanbHbIN TYPH3M - 3TO MyTEIICCTBHA:

1) wieHOB MHOTOJIETHBIX CEMEW 1 MHBAIHJIOB;

2) U1l TPEThETo BO3pacTa (IIEHCHOHEPOB);

3) cyOcumupyeMsbie U3 CPECTB, BBIICIIAEMbBIX TOCYIAPCTBOM Ha COILIMATBbHBIC HYKIbI.
48. CamoesiTeJIbHBIN TYPU3M - 3TO IyTelIeCTBUSA:

1) opranu3oBaHHbIE MO AIKCTPEMAJILHBIM MapILIPyTaM;

2) cybcuaupyemMble U3 CpeICTB, BbIIEIIEMBIX TOCYAaPCTBOM Ha COLMANIbHBIE HYX/IbI;
3) caMOCTOSTEIHHO OPraHU3yeMbIC TYPHUCTAMHU C UCTIOIBb30BAaHUEM aKTUBHBIX CIIOCOOOB Iie-
PENBUIKEHUS.

49. UTto oTHOCHTCS K TypOonepaTopckoii AesiTeqbHOCTH B Poccun?

1) npojBUkKEHNE TYPIPOAYKTA;

2) popmupoBaHue TypIpOIYKTA;

3) peanu3zaius TypIpoOaYyKTa;

T') UHas JAESITeIbHOCTD.

50. Typucrckasi myTeBKa siBJsIETCH JOKYMEHTOM:

1) ycraHoBieHHOro o0pasua;

2) NOATBEPKAAIOIMINM (aKT Hepeaadn TYPUCTCKOTO MPOIYKTa;

3) noaTBepKAAOIINM (PAaKT OKa3aHUS TYPUCTCKUX YCIYT.

51. Typucrckuii Baydep - 3T0 JOKYMEHT YCTAHOBJIEHHOT0 00pa3ua:

1) noaTBepkAaONIMi (aKT IepeIadd TypIpoayKTa,

2) ycTaHaBIMBAIOLIUI PAaBO TYPUCTA HAa YCIYTH, BXOJAIIHUE B COCTaB TYpa;

3) noaTBepK Ao (PaKT OKa3aHMs YCIIyT, BXOJSAIINX B COCTaB Typa.

52. Kakue u3 HUKeNnepeYnucJeHHbIX CTPAH MUPa OTHOCATCH K CTPAHAM C IOJIOKUTE/Ib-
HBbIM CaJIb/I0 TYPUCTCKOrO 6ajianca?

1) 'epmanus;

2) Ucnanus;

3) Poccusi.

53. Kareropusauusi roctunun B Poccun onpenessiercs:

1) pa3psamu npoXKUBaHMS;

2) KOJIMYECTBOM 3BE3]1 B CEpTU(HKATE KaueCTBa;

3) UHBIMU TTOKA3aTEISIMH.

54. ®opmupoBaHMEM TYPHCTCKOr0 MPOAYKTA (OpraHu3anuei Typa, moe3iku) 3aHuMa-
wrea B PO:
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1) TyparenTsi;
2) TypoIeparopsi;
3) TypHCTBHI.

55. 3a cBoeBpeMeHHBIM NMOBBILIEHHEM KBAJIU(PUKAIMH MEPCOHAIA NPEANPUATHS CJle-
JAUT OT/Ae:

1. TexHM4YEeCKOro KOHTPOJISI

2. Kagpos

3. I'maBHOr0 TEXHOJIOTA

4. ®UHAHCOBBIN

56. Bepno au yrBep:xknenue: «KBajiuMmerpusi — HayKa, 3aHUMAIOIIASICS yIIPABJIEHUEM
KayecTBa»

1. da

2. Her

3. He 3Hato

57. Huxa PDCA (Ilyxapra nau {eMuHra) onpeaeJisier:

1. MeToaooruio HENPEepbIBHOTO COBEPILICHCTBOBAHUSI.

2. lllaru mo npUMEHEHUI0 CTATUCTUYECKUX METOJ0B KOHTPOJISL.

3. Dranbl KOHTPOJIS KauecTBa IPOAYKIIMH

58. Ilpu BeIOOpeE cpeACTB M3MEpPEeHHUil cieAyeT ONMPAThCH Ha CJIeaYIIHe NapaMeTphbl:
. TOYHOCTD
. U3MepeHus
. IOCTOBEPHOCTh
. TPYZAOEMKOCTh OIepaliy U3MepeHus
. CTOUMOCTh
. Bce oTBeTHI BEpHBI.

59. Cranaapt ISO 9001:2000 ycranaBiuBaeT Tpe0OOBaHUA K:

1. Cucteme MeHEIHKMEHTA KauyecTBa

2. KauecTBy nmpoaykuuu

3. KauectBy ycayr

60. ba3oBbie KOHIENIIUM BCEOOIEro YNPaBJIeHUsI KAYeCTBOM aKIEHTUPYIOT BHUMAHHE
Ha:

1. Pesynprar mpouecca

2. Ilorpeburens

3. [Ipomecc
4. JIuuHOCTH

61. Ilpennonaraer siu Beceobuiee ynpaBienne Ka4ecCTBOM NMOBbILIEHHE HHTEHCUBHOCTH
padoThI:

1. Jla

2. Her

3. He 3naro

62. Coruacno konuenuun TQM B padore ¢ mocTaBIIMKAMH CJIeYeT:

1. CtpeMHuThCsl, YTOOBI TOCTABIIUKOB CHIPhS U MaTEPHUAJIOB, JOHKHO OBITH KaK MOYKHO
Oombire, 4ToObI 00€CIIeYNTh BEIOOP CHIPhS  MAaTEPUATIOB BHICOKOTO KadyecTBa MO MpUeMIIe-
MOM IICHE

2. MUHMMU3HUPOBATH KOJIUYECTBO IMOCTABIIUKOB

3. PabGoTaTh ¢ mocTaBmmMKaMu Ha JOJITOCPOYHON OCHOBE

63. PaGoTy 1o yJy4lieHHuI0 Ka4ecTBa O0CyLIeCTBJISIOT:

1. CnenmanucTsl GUpMbI, paboTaroIue B CreUaIbHO CHOPMUPOBAHHON KOMaH/Ie

2. Bee 6e3 uckmoueHust pabOTHUKU (PUPMBI

AN DN B WN —
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3. CoTpyIHUKH OTJieJia KayecTBa

64. Corinacno TQM «BHYTPEeHHHUM NMOTPeOUTEIEM» HAZBIBAKOT:

1. CorpynHukoB (pupmbl, TOTPEOIAIOMUX MPOIYKIIMIO U YCIYTH APYTHX paOOTHUKOB CBOE-
ro MpeanpUsATUs

2. IlocrositHHBIX TOTpeduTENel (KIMEHTOB)

3. Het npaBUJIbHOTO OTBETA

65. CorsacHo mocrynaram J. JleMHHra npeanoureHne 0Taaercss BUAY KOHTPOJIS:

1. CrontHOMY

2. Beibopounomy

3. Her mpaBusibHOTO OTBETA

66. Hajtuuue y mpou3BoAUTENSI CePTUPUKATA CHCTEMbI MEHEI)KMEHTA Ka4eCcTBAa CBH-
JAeTeJbCTBYeT:

1. Ero npoaykuus ¥ yciayru COOTBETCTBYET HaUBBICIIMM Kau€CTBEHHBIM I1OKAa3aTEsIM

2. O cTaOUIBHOCTH KaYeCTBEHHBIX MMOKa3aTeNei MPOAYKIUU U YCIYT MTPOU3BOAUTEIIS

3. He nmpaBunbsHOTO OTBETA

67. IlpaBWJILHO JIM 3TO YTBep:KIeHHe, YTO COIJIacHO mocryaaram J. /lemunra ciaexyer
YIPaBJIATH NIPOLECCOM, 2 He KOHTPOJIUPOBATH pPe3yJibTaT.

1. da

2. Her

3. He 3Hat0

68. HoBas penakuusi crangapros cepuu ISO 9000, 6a3upyrommxcsa Ha ¢puinocopun u
npunuunax TQM, ob11a u31aHa B .... TOAY:

1. 1987

2. 1996

3. 2000

4.2002.

69. Iloane:xuT JIM NpOAYKI U 00513aTeIbHON CePTH(PHKANMHI YyCTAHAB/IMBACTCH:

1. PemienrieM MCIOJIHUTENBHBIX FOCYIaPCTBEHHBIX OPTaHOB

2. HopmatusHbIM nepeuneM ['occrannaprom Poccun

3. Pemienuem oprasa rno ceptTupukanuu

4. Be1OopoM MPpOU3BOAUTENS U COTJIacusl OpraHa 1o cepTudukanuu

70. I'occranaapt Poccnu u @enepaibHble OPraibl HCHOJHUTEIbHOM BJIACTH B 00J1aCTH
cepTH(PUKANNT NPOAYKIUH YCTAHABJIMBAIOT:

1. Llens! u Tapuds! o cepruduKamu.

2. IIpaBuna u mporeaypsl cepTUUKALINH.

3. IIpaBuina npu3HaHUs 3apyOEKHBIX CEPTU(UKATOB.

4. Bce 0TBETHI BEPHBI.

5. Het npaBUIbHBIX OTBETOB.

71. BepHO J1u yTBep:K/1eHHe, YTO BCsl poaBaeMasi MPOAYKIHUS MOAJIEKUT 005A3aTe b-
HOM cepTH(UKALUM:

1. da

2. Her

3. He 3na10

72. JInuensus — 371o:

1. OpuruHagbHOE MPU3HAHUE B TOM, YTO HCIBITATENIbHAS J1a0opaTopus MPaBOMOYHA IPOBO-
JTUTh KOHKPETHBIE UCIIBITAHUS .

2. HopMaTuBHBIN JOKYMEHT, YCTAaHABIMBAIOLIMN MPaBUa U PYKOBOJSAIIME MPUHIMUIIBI, Xa-
PaKTEPUCTUKH PA3IMYHBIX BUJOB JI€ATEIbHOCTH.
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3. JIoKyMeHT, KOTOPBIM OpTaH Mo CepTU(UKAUN HAACISIET OpraH WM JIMLIO MPaBOM HC-
H0JIb30BaTh CEPTU(PHUKATHI UM 3HAKH COOTBETCTBUS CBOEH MPOJYKLIUH.

4. JIoKyM€eHT, yCTaHaBJIMBAIOLIMM [TpaBUiIa ONPEEIICHUS PE3YIbTAaTOB UCIIBITAHUN.

73. AkkpeauTanus — 3T0:

1.OdunmansHOE IPU3HAHUE B TOM, YTO HCIBITATENIbHAS Jab0paTopus MPaBOMOYHA IPOBO-
JUTh KOHKPETHBIEC UCIIBITAHUS.

2. JIOKyMeHT, KOTOpPBIA OpraH 1o cepTH(UKaluU HAJENseT OpraH MPaBOM HCIIOJIb30BaTh
3HAKM COOTBETCTBHS CBOCH NPOLYKLUH.

3. JIOKyMEHT, YCTaHABIMBAIOIINI IPABUIIA ONIPEAECICHNS PE3YJIbTaTOB UCTIBITAHUM.

4. JIOKyMEHT, yCTaHaBJIMBAIOIIUKA PYKOBOASIIME IMPUHLUIIBI, XapaKTEPUCTUKHU Pa3IMYHbIX
BUJIOB JIEATENBHOCTH.

74. lletans (cnupajib) Ka4ecTBa - 3TO

1. JItoGo#i JOKYMEHT O COOTBETCTBUH NPOJYKTa TPEOyeMOMY KadecTBY.

2. COBOKYIHOCTb IUIAHUPYEMBIX U OCYIIECTBIIIEMbIX ONEpaluil AJis CO3AaHUS OIPEIEIICH-
HBIX TPeOOBAHUI K KaUeCTBY.

3. OTo mporpamma, perjaaMeHTHpYIolllas KOHKPETHbIE MEPhI B 00JIaCTU KauyecTBa U pacrpe-
JIEJIEHUSL PECYPCOB.

4. KoHuenTyanabHasi MOJIE/Ib B3aUMOCBSI3aHHBIX BUJIOB JI€ATEIbHOCTH, BIMAIOIIMX Ha Kaye-
CTBO Ha PA3JIMYHBIX CTAAMSIX OT OINpeNeNIeHUs] MOTPEOHOCTEN 10 OLIEHKU UX YIOBIIETBOpE-
HUS.

75. Cucrema KavecTBa — 3T0:

1. JlesTenbHOCTh MO MOATBEPKIACHUIO COOTBETCTBUS MPOIYKIMHU ONpPEAEIECHHBIM CTaHIap-
TaM, TEXHUYECKUM YCIIOBUSM U Bbllada COOTBETCTBYIOLINX JOKYMEHTOB.

2. COBOKYIMHOCTh OPTraHU3AIMOHHON CTPYKTYpPBI, 00ECIeUMBAIOIICH OCYIIeCTBIEHHE 00IIe-
r'0 PYKOBOZCTBA Ka4eCTBOM.

3. Cucrema, obecrieuynBaroias akkpeaAuTaluio 1a00paTopuil.

4. JIOKyMEHT, B KOTOPOM yKa3aHO ONTHUMAaJIbHOE Ka4eCTBO Ha OCHOBE KOHCEHCYCa IPOU3BO-
JUTENIS U IPOU3BOAUTEIIS.

76. Cranpaptel MCO cepuu 9000 ycTanaB/InBaloT:

1. Enunelii; npu3HaHHBIA B MUPE TOIXO/ K JIOTOBOPHBIM YCJIOBUSIM IO OIIEHKE CHCTEM Ka-
4eCTBA U OJHOBPEMEHHO PEIVIAMEHTUPYIOIUI OTHOIIEHUS MEXIY MOCTaBUIMKOM U IOTpe-
ourenem.

2. COBpEMEHHYIO METOIOJIOTHIO MEHEKMEHTA KaueCTBa.

3. COBOKYNHOCTh CBOWCTB U XapaKTEPUCTUK MPOIYKIUH (YCIYTH).

4. MeponpusTtus no 00ecreyeHno KauyecTBa.

77. MetopnoJiorusi TQM npeanosaraer:

1. XKecTkyro opreHTalKIO Ha TOTPEOUTEIS.

2. MapKeTHHT 110 U3y4EHHUIO Ka4eCTBa.

3. Bbicokuii MEHEI)KMEHT KauecTBa.

4. Opranu3zaluio Npou3BOICTBA 1Ji1 00ecTeYeH s Ha IeKaIlero KauecTBa.

78. CocTaBHBIC YaCTH MEHE)KMEHTA Ka4ecTBa:

1.BoByieueHne MOCTABIIUKOB M BCETO YIPABJISAIONMIETO COCTaBa (PUPMBI B KOHTPOJIbh Kade-
CTBaA.

2. Pa3zpaboTka 1 peanu3anus KpaTKOCPOUYHBIX MJIAHOB U JOJITOCPOYHOM CTpaTeruu yaydlie-
HUS paboTBHI.

3. [lmanupoBanue, aHa M3, KOHTPOITb.

4. Co3pnaHue CHCTEMbI NMPU3HAHUS 3aCiIyT IPEINPHUSITHS, BBIIYCKAIOIEr0 KayeCTBEHHYIO
MPOAYKIIMIO, 00ecredeHne UHIMBUIyaJbHOTO y4acTHsI BCEX COTPYIHUKOB (GUPMBI B YIIPaB-
JIEHUH KaueCTBOM.
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79. Kpocc-pyHKunoHaIbHasi KOMaH/IHasi padoTa — 3T0:

1. BoinonHeHne KOHKPETHOrO, OJHOPA30BOr0 3a/laHus, 0003HAYAIOMIETO pPe3yibTar, MPo-
0sieMy MM BO3MOXKHOCTD

2. BcTpeunoe ynpaBiieHrne kKauecTBOM (HarpuMmep, padoThl "' KpY»KKOB KadecTBa').

3. B3aumocBs3b 00111eT0 MEHEKMEHTA C YIIPaBJICHUEM KaueCTBOM.

4. Cucrema NpUHYAUTEIHEHOTO O0YUYEHHS COTPYAHUKOB CUCTEMBI YIIPABICHUS Ka4YeCTBOM.
80. Cepruuxanus MMIOPTHON NPOAYKIHH MPOBOIUTCH ...

1. ITo onHMM M TeM e paBUiIaM, YTO U OT€YECTBEHHON MPOIYKIUH.

2. Ilo mpaBuiam CTpaHbI-U3TOTOBUTEIIS.

3. o mpaBwmiam, pazpadoranaeiv MCO/MOK.

81. Oco0eHHOCTH CTATUCTHYECKOI0 YIIPABJIECHUS KAUYeCTBOM 3aKJII0YAI0TCS B:

1. PaboTe 1Mo MOBBIICHUIO KaYeCTBAa C OJJHOBPEMEHHBIM CHM)KEHUEM H3JIEPIKEK MPOU3BO/I-
CTBa.

2. KauectBe ¢upmsl ("camoonenka")

3. CTaOuiIbHOCTH IPOU3BOJICTBEHHOTO MPOLIECCA U CHUKEHUS U3JIEPIKEK.

4. Peanu3anuu npuHIUIa padoThl ¢ TEXHUYECKOMN TOKYMEHTAIIUEH.

82. Kpy:kok kadyecTBa — 3TO

1. FOpunuaeckue numa, OTBEYAIOIINE YCTAHOBICHHBIM TPEOOBAaHHIM

2. I'pynna paOOTHUKOB OpPraHU3allMU, PEryISIPHO COOMPAIONIUXCS Ha JOOPOBOIBHBIX Haya-
Jax Juisd BbIpaOOTKY HAINpaBJICHUN MOBBIIECHUS Kaue€CTBA IPOM3BOJICTBA MPOAYKIIUU U YCIIYT
3. I'pynna paGOTHUKOB OpraHU3alUU, 00ECTIEYMBAIOLINX JTOJDKHYIO CBS3b C OTPEOUTENIMU
Y TIOCTaBLIMKaMHU.

4. Aynurtopsl

83. KauecTBO pupM™MBI - 3TO:

1. CraTtucTuka + NpUeMOYHBII KOHTPOJIb.

2. Aynut notpeodurens + cepTuduUKaLus TPOIYKIIHH.

3. TotanbHOE 00y4YeHUE cUCTEME KayecTBa.

4. MotuBanus K BceoOLIeMy MEHEDKMEHTY KadecTBa, YJOBJIETBOPEHHE NOTpeOHOCTEH
HaeMHBIX paOOTHHKOB, OCTABIMKOB U MOTpeOUTENEH.

84. Cucrema TQM- ToTa/ILHOTO BCeOO1IEro yNpaBJeHUus] KAUYeCTBOM CJIYKUJIA JIS:

1. ITpoBepku KauecTBa OJHOTO U3JIENHSL.

2. KoHTpos1st mpou3BOICTBEHHOTO MpoIiecca.

3. Beero pykoBoacTBa MPeANIPUATHS.

4. BolsicHeHus1 MHEHUI TOTpeduTeel o KauecTBe TOBapa.

85. Cucrema TOTAIBHOIO MEHEIKMEHTA KA4eCTBA - ITO

1.Cucrema mep, obecrieunBaromiasi yBepeHHOCTh y TOTPEOUTENS B KaUECTBE NMPOTYKIUH.
2.Cucrema ympaBiieHUs] KaueCTBOM Ha (hupme.

3. KoHTponb KauecTBa MOJy4E€HUS TOTOBOTO M3JETUS OT MPOBEPKU KauecTBa ChIPbs, BXO-
JIIAX MaTepUaJIOB JI0 OTTPY3KU NOTPEOUTEITIO.

4. Y nosnerBopeHre TpeOoBaHHM MOTpeOuTeNel U CBOUX CITyKaIlHX.

5. Bce oTBETHI BEpHBI HET IPABWIIBHBIX OTBETOB.

86. B cranpaprax UCO 14000 ycuieHO BHUMAHHME HA:

1. OOu1yro AMHAMUKY cepTU(UKAIIUN CUCTEM KadecTBa.

2. B3auMOOTHOIIIEHHS TIOCTABIIUKOB M TIOTPEOUTEIICH.

3. TpeboBaHMs K CHCTEME MEHEPKMEHTa C TOUKH 3PEHHs 3aIUThl OKPYKAIOLIeH cpeasl U
0€30MacHOCTH MPOTYKIUH.

4. BHyTpeHHUI KOHTPOJIb KayecTBa (Ha BCEX ONepalusx MPOUu3BOACTBA).

87. Ceprudukar — 3to:

1. YcTaHoBieHHE COOTBETCTBHUSI.
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2. 'ocynapcTBeHHBIN CTaHIAPT KayecTBa MPOAYKTA.

3. 'ocynapcTBeHHBIN CTaHAAPT KayecTBa Mpoliecca.

4. MexnyHapOoIHbII TOKYyMEHT, XapaKTepU3UPYIOLUHI YOBJIETBOPUTEIBHOE KaYECTBO.
88. Ilpu ceprudukanum BoIIAOT:

1. CepTudukat npoucxoxIeHHs

2. Ceprudukar Mo yIMHHOCTH

3. I'uruennueckuii ceprudukar

4. CeptudukaT COOTBETCTBHS

5. Ceptudukar kayecTBa

89. Bueapenne meronos TQM He Tpebyer:

1. BoBnedyeHus 1 00yueHue BCEro NepcoHaa;

2. MoHMTOpHHTa MOCTABIIMKOB U KAYECTBA UX IPOAYKLIUU

3.CMeHBbI nepcoHana KOMIaHuu

90. 3HaK coOTBeTCTBHUS NOATBEPKAAET TO, YTO NPOAYKIMA:

1. KauectBenHas

2. CoOTBETCTBYET TPEOOBAHUSIM IrOCYIAPCTBEHHBIX CTAHIAPTOB

3. CooTBeTcTBYET TpeOOBaHMS JOKYMEHTOB, YKa3aHHBIX B CepTU(UKATE COOTBETCTBUS
4. COoOTBETCTBYET TPEOOBAHHSIM JIIOOBIX JJOKYMCHTOB

91. llpusnakamMu 00s13aTeJIbHOM cepTH(PUKANNH ABJIAIOTCH:

1. Ceprudukanuro mpoBOAIT TOIBKO aKKPEAUTOBAHHBIE OPTaHbI

2. Ceptuukanuio MOXKeT IPOBOIUTH JH00E FOPUANYECKOE JTULI0

3. Ceprudukamus MpoBOIUTCS TOJBKO Ha COOTBETCTBHE HOPMATHBHBIM JJOKYMEHTaM TOCY-
JTAPCTBEHHOT'O YPOBHS

4. Ceprudukar nuMeeT IpUINYECKYI0 CUTy Ha Bcell Tepputopun PO

5. Cepruduxanus 1eicTByeT TOIBKO MPH JOOPOBOIBHOM NMPU3HAHUN

92. Jlo6poBosbHAs cepTH(UKALUSA BBOAUTCSH:

1. Kak HeoOxomuMoe yciioBue JI0IycKa NPOIYKIIMK Ha PHIHOK

2. 1714 NOBBILLIEHUS] KOHKYPEHTOCIIOCOOHOCTH Ha PhIHKE

3. C uenbro pexyiaMbl MPOLYKIMH

93. O0s3aTEJIbHBIMU YACTSIMU F'OCYAAPCTBEHHBIX CTAHAAPTOB SIBJISIOTCH:

1. bezonacHoCTh

2. DKOJIOTUYHOCTh

3. Koncrpykuus

4. BzauMo3aMeHsEMOCTh

5. CoBMeCTUMOCTB

94. Jlex1apanuio 0 COOTBETCTBUM NPEACTABJISIOT:

1. C uenbro opraHu3anuy peKiIaMbl

2. i nonydeHus cepruduxara

3. I noATBEpKIEHUS BBICOKOTO YPOBHSI IPOU3BOJICTBA

4. JInst ynoBIETBOPEHUS JTMIHBIX aMOUITHI

95. Jlex1apanusi 0 COOTBETCTBHMH VIS PACCMOTPEHHS MOKeT ObITh NPUHATA:

1. be3 nonoaHUTENbHBIX JOKYMEHTOB

2. C paboynMHu yepTekaMH Ha 3asBICHHYIO MTPOAYKIIUIO

3. C nokyMeHTaMH, TOATBEPKIAEMBIMU COOTBETCTBUE TTPOIYKIINU 3aIaHHBIM TPEOOBAHHSIM
96. Tpedyercss 14 NMPOBOAUTH ATTECTAUMI) METOAMKH MCIBLITAHUI, NMPHUBEIECHHON B
I'OCTe:

1. da

2. Her

3. He 3Hat0
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97. 3Be31a KaueCcTBA He BKJIKOYAET:

1. Cucremy MOTHBaLIMU

2. CucteMy B3aUMOOTHOIIIEHHUM C MOCTaBIIUKAMHU
3. Cucremy B3aMMOOTHOIIIEHUH C HHBECTOPAMU
98. KauecTBoO - 3T0 COOTBETCTBHE:

1. Crannmapry

2. [lpumenenuto

3. Croumoctu

4. ITorpebHOCTH

5. CKpbITBIM IOTPEOHOCTIM

99. IlonsiTHE KAYECTBO MPUMEHNUMO K 00bEKTaM:
1. ToBapsl

2. Yenyru

3. Beimonaenue padot

4. Ilepconan

5. Ympasnenue opraHu3anuen

6. Bce nepeuncrnennbie

100. KayecTBoO — 3T0:

1. CoBOKYIHOCTB CBOMCTB

2. Mepa nosie3HOCTH 00BEKTa

3. CriocoOHOCTD YIOBIETBOPATH OOIIECTBEHHBIE U TMUYHOCTHBIE MTOTPEOHOCTH

IIpuMepHBIH NepeYyeHb KOHTPOJIbHBIX 3aJaHUI

1. Typuctckue GhopMaabHOCTH, HEOOXOAUMBIE TTPH O(POPMIIEHUU TYPUCTCKUX TOKYMEHTOB JUIS
3aceyieHus] B TOCTMHMILY HHOCTPaHHOTO Typucrta B Poccuu.

2. B rocTuHUIlE Y TYpHCTa YTePSHBI JOKYMEHTHI. Baiu 1elicTBUS KaK pyKOBOJIUTEINS TPYIIIIHL.

3. Umeer nu TocTh mpaBo TpeOOBATh YMEHBIICHHUS OIUIATHI 32 OKa3aHHYIO YCIYTY, €CIIM 4epe3
HECKOJIBKO JTHEH Iociie ero MmoceJeHHs B FOCTHHHMIE mepectan padoraTh KoHaunuoHep? Ilepe-
YUCIUTE BO3MOKHBIE BAPUAHTHI PEIICHUS YKa3aHHOM MPOOIEMBI.

Jla¥iTe pa3BepHyTHIN OTBET.

4. [ToxaxuTe Ha MPAKTUKE CUCTEMY OpraHU3alMl pabOThl O 0OECIEYEHUIO U KOHTPOIIO Kade-
CTBa TOCTUHUYHOH yCIIyI'M Ha npuMmepe naHcuoHaTta «bpuinHay. JlaiiTe pekoMeHJanuu 1o co-
BEPILIEHCTBOBAHUIO CUCTEMbI KaUeCTBa.

5. Typucrckas pupma cienranTu3upyeTcsl Ha peanu3aliy yciayr Bbe3aHoro Typusma. [Ipeanpu-
ATHE HaXOAMUTCA Ha OOIIel cucTeMe HaJoro00JI0KEHHU .

Kak u3meHurcs: peHTabenbHOCTh MPOaX YCIYT TYPUCTCKON (PUPMBI, €ClIi CPeAHsIs 1IeHa 3a OJI-
HYy IyTeBKy Bo3pacteT Ha 10%, yrcio npogaHHbIX MyTeBOK cHU3UTCS 10 200 enunul, cedecto-
MMOCTh OCTAHETCSI HEU3MEHHOM ?

Hcxonupie naHHBIE: KOJIMYECTBO PEATM30BAaHHBIX MYTEBOK B MpeamecTByronieM nepuoae 230
ell., cpeqHsis 1ieHa ogHou myreBku 12 500 py6., momHas cebectoumocTs Typa 8800 pyo.

6. Paccumraiite mokasarens 00OpaYMBaEMOCTH OOOPOTHBIX CPEICTB TOCTHHHIIBI, €CITH 00BEM
peanu3anuy NPOIYKIIUU U YCIyT B OTYETHOM ToAy cocTtaBuil 77 480 ThIic. py0. U yBEIHUYUIICS TIO
CpPaBHEHHUIO C MPEABIAYIINM rogoM Ha 6230 TeiC. py0., a CPEeAHETOI0BAsI CTOUMOCTh 00OPOTHBIX
cpenctB coctaBuia 25 440 teic. py6. u cam3unack Ha 9000 ThIC. py0d. MO CPaBHEHUIO C MPEIbI-
JTYIIIAM TOJIOM.

7. Paccunraiite mopor peHTabenbHOCTH U 3anac (UHAHCOBOW YCTOHYMBOCTH TYPUCTCKOTO Tpe-
IPUSTHSL, €CIIM BbIpyYKa OT peann3anuu TypoB cocTaBmia 14 202 Teic. py0., mosHas ceOecTou-
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MOCTh peanu3oBaHHbIX yciuyr 13 453 Teic. py0., cymma nepeMeHHbIX 3aTpaTt 4113 ThIC. PYO.,
cymMma NocTosiHHBIX 3aTpaT 9340 Teic. pyo.

8. PaccumTaiite cpeqHMii pa3Mep CKHIKA HOMEPOB Karteropuu «JIoKC» 3a MapT MpH yCIOBUH,
yto 10 HOMepoB/aHEH ObUTO TpoaaHo 1Mo akiuu «CemelHble meHHocTn» — ckuaka 20%, 9 Ho-
MepoB/HEH OBLIO MPOJAHO MO TYPUCTCKHM OoHycam «Voyage+» — ckunka 10% u 4 HOMe-
pa/mHs OBLIO MPOAAHO 10 MpeicKypanTHOH ctonmoctu 6000 pyo.

9. B rocTHHHIIE HCTIONB3YETCS METOJ] MOTPEOUTENBCKOM OeHKH. LIeHbI 3aBUCAT OT CE30HHOCTH
TOCTUHUYHOTO OM3Heca. B 3aBUCHMMOCTH OT clipoca Ha TOCTHHHYHBIE YCIYTU BBIICIAIOT TPU Ce-
30Ha!

- Hu3kui (S ssHBaps — 15 anpens);

- cpennuii (15 anpens — 15 utons; 1 HosiOps — 15 nexadps);

- Beicokwmit (15 utonst — 1 HOsOpst; 15 nexabpst — 5 sHBaps).

Omnpenenure 1eHy 32 HOMEp B K&KJOM CE€30HE, €CJIU 1IeHa 32 HOMEP B CE30H HU3KOTO CIpoca co-
crasisier 3000 py6. ¢ yueroMm 3aBTpaka. Llena 3a HOMep Ipu mepexojie OT Ce30Ha K CE30HY yBe-
nuuuBaercs Ha 12%, croumocTs 3aBTpaka cocrasisieT 10% oT uensl 3a Homep. CTOMMOCTh 3aB-
Tpaka B T€UEHHUE T0Jla HE U3MEHSIACH.

10. O6muii 06beM mpoaax B TpaH3UTHOM roctuHHIe coctabisger 20 000 HOMepoB B o, IIcHA
pasmenienus — 1200 py0., cpeaane 3aTparsl Ha 1. yciryru pasmemenus — 900 pyd. Mapkerus-
TOBBIN OT/I€N TOCTUHUIIBI PEUIOKHIT B KAYECTBE JIOTIOJHUTENBLHOM YCIyrd OpraHu30BaTh yCIy-
ru HaHu. [lo pacueram sTa yciyra MO3BOJUT YBEIUYHUTH KOJUYECTBO PAa3MEIICHHBIX JIMI[ HA
10%, HO mpHBeneT K POCTY M3JEPKEK Ha KaxAblid 3aka3 Ha 240 pyo6., neHa ognoro yaca — 300
py0., orutara yemyr HsHU — 200 pyo.

Onpenenuts IpeanoiaraeMble U3BMEHEHUS BBIPYUYKH, 3aTpaT, NpuObUin. VIMeeT a1 CMBICT HECTH
JIOTIOJTHUTEILHBIE PACXO/IbI IO OPTaHU3AIUN YCITYT HIHU?

IIpumepHbIii nepeyeHb TeM rPyNNOBBIX MPOEKTOB

1.PazpaboTka MOJUTHKH B 00JIaCTH KauecTBa Ha MpUMeEpe TypareHTcTBa «l opsdue Typb»

2. Pa3zpaboTka MOJIUTUKA B 00JIacTH KadecTBa Ha npumepe Typarentcrsa Club Travels (Ty-
parentctBo Kity0 myremecTBuii)

3. Pa3zpaboTka monuTHKH B 00JIaCTH KauecTBa Ha mpuMepe TyparenrcTsa "Kiyo myrere-
cTBuit"

4. Pa3paboTka MMOJIMTUKU B 00JIaCTH KauecTBa Ha MpuMepe TypareHTcTBa « OTKpbIThIE Mup»

6. Pa3zpaboTka NOAMTUKM B 00JIACTH KayecTBa Ha MpUMepe TypareHTcTBa «PruanHay

7. Pa3paboTka MoJMTUKY B 00JaCTH KauecTBa Ha nmpumepe TypareHtcrsa "Bosok [Ipectrxk"

8. Pa3paboTka NOJIMTUKH B 00JIACTH KayecTBa Ha MpUMepe AnapT-oTes.

9. Pa3paboTka MOJIUTUKA B 00JIACTH KayecTBa Ha rnpumepe OTes.

10. Pa3zpaboTka moaUTUKM B 00JIaCTH KauecTBa Ha npumepe Ilancuona.

IlepeyeHb OLIEHOYHBIX CPEACTB AJIA IPOMEKYTOYHOM aTTecTaluu
KonTpoabHbie BOoIpockl (K 3a4eTy)

1. KauecTBO yCiyru ¥ KpUTEPUH €T0 OLICHKHU.

2. KauecTBO ®HU3HU U KPUTEPHUU €T0 OLICHKH.

3. [IpaBo motpebuTens Ha 6e3omacHocTh yeryrH (D3 Ne 2300-1 «O 3amure npaB noTpedu-
TeNei»)

4. ITamsaTka Typucra.

5. 3akoH «O TeXHUYECKOM pPeryJInpOBaHUI

6. 3akon «O0 oCHOBaxX TYPUCTCKOM AesTeNbHOCTH B Poccuiickoit denepanumy.
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7. O nearenbHOCTU TEXHUYECKOro koMureTa no crtanaaptusauuu TK 199 «Typucrckue
YCIIYTU U YCIYTH CPEACTB pa3MELICHUS»

9. O Konuenuuu pa3BuTusi HallMOHAJIbHON CUCTEMBI CTaHAPTHU3ALUH

10. O nopsike pa3pabOTKH, YTBEPKIEHUS, HK3MEHEHHS, IEPECMOTPA U OTMEHBI NPaBUII
CTaHJapTU3aLUU

11. O IlpaBunax GpyHKIIMOHUPOBAHMS CUCTEMbI JOOPOBOJIBHON CEPTU(HHUKAIIMK YCIYT
12. HCIeKIIMOHHBII KOHTPOJIb 32 CEPTU(PUINPOBAHHBIMH YCIyTraMH

13. OcHOBHBIE HEJJOCTATKH HAIIMOHAJILHBIX CTAHJAPTOB B 00JIaCTH TypU3Ma

14. JearenbHOCTh MeKIyHapoaHou opranuzanuu MCO no crangapTusanuu yciayr

15. lestenprOCTh EBpOneiickoro komurera no crannapruzanuu (CEN) B chepe Typuzma
16. Cucrema kiaccuuKaluyu rOCTUHUI] U IPYTUX CPEJCTB pa3MeIleHus

17. Cucrema MEHEKMEHTa COI[MAIbHON OTBETCTBEHHOCTH M €€ cepTudukanus

18. Cucrema menemxkMenTa Ha ocHoBe npuHIUIoB XACCII

19. BcemupHas Toprosas opranu3zanus. [lonoxenue Typuctuyeckoro OuzHeca nocie
Berymienus Poccun B BTO

20. MexayHapoJHble CTaHAAPThl MHBECTUILIMOHHOM J1€ATEIbHOCTH

HpnMepHaﬂ TEMATUKA KOHTPOJBHBLIX BOIIPOCOB K 3K3aMEHY

. KauecTBO roCTHHUYHBIX YCIIYT: OCHOBHbIE IIOHATHS U METO/IbI OIIPECIICHUS.

. JIOKyMEHTBI, perfiaMeHTUPYIOIIKE T0Ka3aTeNId Ka4yeCTBAa TOCTUHUYHBIX YCIIYT.

. TpeboBaHMs K KaueCTBY TOCTUHUYHBIX YCIIYT.

. KiroueBble pUHIUIIBI CHCTEMHOI'O YIIPABICHUS KAYECTBOM.

. [loHsiTHE U CTPYKTypa CUCTEM YIPABIICHUS KAYECTBOM.

. Ctpyktypa "nernu kauecta" B coorBerctBuu ¢ MC MCO-9004

. Busibl TOKyMEHTOB 1O CTaHAapTU3aLMU B cepe TypuzMa

. Iloxazarenu kadectBa B TypusMe: 10 OCHOBHBIX Tpymi nokasarenei. CtanaapTusanus
KaK MEXaHU3M YIIPaBJICHUS Ka4eCTBOM.

9. TpaHcHaMOHAIbHBIE TYPUCTHYECKHE ONEPATOPBl M CUCTEMa MEHEPKMEHTa KauecTBa
10. O npakTHKe pacCMOTPEHHUS CyIaMHt JIeT O 3alliTe MpaB MoTpeOuTeneil.

11. MexayHapo/iHble TOCTUHUYHBIE TPaBUIIA

12. TlpaBuina mpeaocTaBIeHUs] TOCTUHUYHBIX yCIIyT B Poccuiickoit deneparym

13. Cucrema knaccuuKauy TOCTUHULL ¥ IPYTUX CPEJCTB pa3MeIeHus

14. Knaccudukanus npeanpusaTHii 00111eCTBEHHOTO MUTaHUS.

15. Kateropu3zamus u ee pojb B YIPaBI€HUU KaU€CTBOM TOCTUHUYHBIX YCIIYT.

16. Ceptudukanus u ee poiib B YIPaBICHUN KaYeCTBOM.

17. KopriopaTuBHbIe CTaHIAPThl KAK MEXAHU3M YIIPaBJICHUS KAU€CTBOM T'OCTHUHUYHBIX
YCIIYT.

18. MeToibl KOHTPOJISI KaUeCTBA TOCTUHUYHBIX YCIYT.

19. O6s13aHHOCTH ¥ OTBETCTBEHHOCTH MCITOTHUTENSI TOCTHHHYHBIX YCITYT.

20. OTBETCTBEHHOCTh TOCTUHUYHOTO MPEANPUATHS 32 OKa3aHNE HEKAYeCTBEHHBIX YCIYT.

0N DN W~

TecroBble 3a1aHu (1J151 3a4€TA)

WHCTpYKIUS T CTYICHTOB

3aoanus pexomendyemcs 6blNOIHAMb NO NOPAOKY, He NPONYCKASL HU 00OHO20, 0adice Camozo é2-
koeo. Koeoa 3adanue ne yoaémcs vlnoinums cpasy, nepetioume xk cieoyrouemy. Ocmanemcs
8pems, epHUMECh K NPONYUEHHbIM 3A0AHUAM.
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1. 3axanus ¢ BLIOOPOM, B KOTOPBIX CTYJAE€HTHI BLIOMPAIOT NPABWJIbHbII 0TBET U3 JAHHOTO
Ha0opa 0TBETOB

B 3apanmsx 1-12 k kaxkaoMy 3aJaHHIO IaHO HECKOJIbKO OTBETOB, U3 KOTOPBIX BePHbLIMU
MOT'YT ObITh OJIUH WJIN HECKOJIbKO.

1. KakuM TOKYMEHTOM YCTaHOBJIEHBI ITPABOBBIE OCHOBBI ITOATBEPKICHUS COOTBETCTBUS IIPO-
TYKIMH TPeOOBAaHUSM TEXHUYECKUX PETIAMEHTOB, TIOJIOKEHUSM CTAHIAPTOB WIIH YCIOBUSM JI0-
TOBOPOB?

1) ®enepanbHpIM 3aK0HOM «O 3aIUTE MPaB MOTPEOUTETEIH».

2) ®enepalibHBIM 3aKOHOM «O TEXHUYECKOM PETYIMPOBAHUN.

3) ®enepanbHbIM 3aKOHOM «O cepTUPUKAUN TPOTYKIIUU U YCIIYT».

4) ®enepanbHbIM 3aKOHOM «O CTaHIAPTU3ALUKY.

2. HopmatuBHO-TIpaBOBYIO 0a3y crangaptusanuu B PO obecneunBaioT 3aKOHBIL:
1) «O cepTuduKanuy NpOIyKIUHUU U YCIYT».

2) «O0 aBTOPCKOM IPaBE U CMEKHBIX MTPABAX».

3) «O CMI».

4) «O6 obecrieueHnn eTUHCTBA CPEACTB U3MEPEHUIN.

3. JInueusus — 51o:

1. OpuruHanbHOE MPU3HAHUE B TOM, YTO UCHBITATENIbHAS Ja00paTOpUs IPABOMOYHA MPOBOIUTH
KOHerTHI)IG HUCIIBITAHUA .

2. HopmaTHBHBII TOKyMEHT, YCTaHABIMBAIOIIUI MPaBUIIa U PYKOBOISIINE MIPUHIIUIIBI, XapaKTe-
pI/ICTI/IKI/I pa3J'II/I‘-IHI>IX BUI0B OCATCIBHOCTHU.

3. JIokyMeHT, KOTOPBIM OpraH 1Mo cepTU(UKALUN HAJENSIeT OPTaH WU JIMIO MPaBOM HCIOIb30-
BaTh CepTHq)HKaTI)I NJIN 3HAKHU COOTBCTCTBUA CBOCI7[ HpOI[yKIII/II/I.

4. JIoKyMeHT, yCTaHaBJIMBAIOIIHIA MpaBUIa OMpeeNIeHUs Pe3yIbTaTOB UCIBITAHUH.

4. Kak Ha3bIBaeTCs TOKYMEHT, YOCTOBEPSIOMIUNA COOTBETCTBHE 0OBEKTOB TPEOOBAHUSM TEXHU-
YECKUX PETJIAMEHTOB, TTOJIOKEHUSIM CTaHIaPTOB WJIH YCIOBUSM JJOTOBOPOB?

1) CepTudukar cOOTBETCTBUSI.

2) [laTeHT.

3) Crangapr.

4) Cneunduxarus.

5) Heknapanus.

5. Uto sBnseTcss 00bEKTOM CTaHIAPTU3ALUH YCIYT B TYpU3ME:
1) TypucTCKasi, TOCTUHUYHAS YCIIYTa,

2) NpOU3BOJCTBEHHBIN IPOLECC OKA3AHMSI YCIIYTH;

3) Typdupma, okas3pIBarOMas yCIyTH.

6. K mensim craHmapTU3aiuu OTHOCSTCS:

1) 3ammTa aBTOPCKHX MPaB.

2) O0ecrieycHre B3aUMO3aMEHIEMOCTH U3/ICITHH.

3) ObGecrieueHre Ka4ecTBa MPOTYKIIUH.

4) Beimonuenue 3akoHa «O0 00513aTeIbHOM IK3EMILISIPE JTOKYMEHTOBY.

7. OCHOBOHOHaFaIOH_II/Ie CTaHOAPThI ACJIATCA Ha:

© PI'YTHUC
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1) OGIeTeXHUYECKHUE.

2) OpraHu3aioOHHO-METOANYECKHUE.
3) HaumonanbHbIe.

4) TeXHUYECKHE YCIIOBHSL.

8. HavanpHblil BApHAHT CTaHIapTa HA3bIBACTCS TIEPBOM:
1) Bepcrkoii.

2) Penakmueii.

3) Koppekrypoii.

4) Yactslo.

9. Cpok nelicTBHS CTaHAapTa:
1) PaBen 5 rogam;

2) PaBen 3 rogam;

3) Pasen 10 rogawm;

4) He onpenernsiercst.

10. CrannapThl TypUCTCKOIO NPEANPUTUS pa3pabaThIBAIOTCS U YTBEP)KIAIOTCS:
1) rocyiapcTBEHHBIM OPraHOM YIIpaBlieHUs Typu3Ma B PO;

2) N'occranmaprom Poccuu;

3) caMHUM TYPHUCTCKUM TIPEANIPUITHEM

11. TOCT P 50644-94 ycranaBiuBaer:

1) TpeGoBaHuUs K TYPUCTCKUM M SKCKYPCHOHHBIM yCIIyraM, 00ecreunBaroIine 0e30macHOCTh

KU3HH U 3]J0POBbS TYPHCTOB M SKCKYPCAHTOB;

2) MeTo/1bl KOHTPOJIS ¥ MpeIHa3HauEeH /IS Lesel 00s3aTeNIbHON cepTU(HHUKAIIMU TYPUCTCKUX

yeayr;

3) obuue TpeGoBaHUs K TYPUCTCKUM yCllyraMm, TpeOoBaHUs O€30MaCHOCTH YCIYT JUIsl dKHU3HHU,
3I0pOBBsI TYPUCTOB, COXPAHHOCTH MX UMYIIIECTBA M OXPAHBI OKPYKAIOIICH CPEeIbl.

12. B kakoM HOpPMaTHBHOM JOKYMEHTE 110 CTaHJApTH3AIMH YKa3aHbl BCE TPYIITHI TPOIYKIIH H
yCIIyT, MPEJOCTaBIIEMbIX TOCTUHUIIAMU U PECTOPaHAMMU:

1) B «O6mepoccuiickoM kinaccudukarope orpacieit HapogHoro xo3siictay (OKOHX);

2) B «ObmepoccuiickoM kiaccupukarope npeanpustuit u opranuzanuit» (OKIIO);

3) B «O0mepoccuiickoM Ki1acCupuKaTope BUIOB SIKOHOMHUECKOM NEATeTbHOCTH, MPOAYKIIUU U
yeayr» (OKII).

2. 33}13HI/IC OTKPLITOI0 TUIIA HA YCTAHOBJICHUE COOTBETCTBUSA

B 3apanusix 13-15 Heo0X0AUMO YCTAHOBUTH COOTBETCTBHE MEKAY IBYMSI MHOKeCTBaMH
3jieMeHTOB. K kaxaomy 3j1eMeHTY JieBOro (IpaBoro) croJiona noaodpaTsb OJJMH JIeMEeHT
npasoro (1eBoro) crosoua. CBoii 0TBeT 3aHecHTe B TA0JMIY B KOHIE KAMXKAOT0 3a1aHHUS.
Yurure, 4TO HEKOTOPbIE U3 3JIEMEHTOB MPABOro (JIeBOro) croidua sBjasercs JumHum. Ot-
BeT MOJKeT BBIIJISIACTh, HAIpUMep, Tak: 14253.

13. YcranoBHTE COOTBETCTBHE MEXY ITPABUIAMHU MTPEJOCTABIEHUS TOCTUHHYHBIX YCIyT B PD”,
YTBEpKIEHHBIX NocTaHoBIeHnEeM [IpaBurenscTBa PO Ne490 ot 25.04.97:

© PI'YTHUC
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Tepmun

A) I'octuauma

b) [ToTpeburens

B) UcnionauTens

I') Kage
) Otenb-kiy0

Ilpasuna

MMYIIECTBEHHBIN KOMIUICKC (3/1aHue, YacThb 37aHus, 000pya0-
BaHME U UHOE UMYILIECTBO), TPEIHA3HAYCHHBIN JIJIsl IPEIOCTaB-
JICHUS yCIIyT

rpakJJaHWH, IMCIOIINI HAMEPEHHE 3aKa3aTh JIN0O 3aKa3bIBaIO-
WA U UCTIONB3YIONINH YCIIYTH UCKITIOUUTEIIBHO IS IMYHBIX
(OBITOBBIX) HYX]I;

OpraHu3aIys He3aBUCUMO OT (POPMBI COOCTBEHHOCTH, a TaKKe
MHAVBUAYaJIbHBII PEANPUHUMATEID, OKa3bIBAOIINE YCIYyTU
NOTPEOUTENSM IO BO3ME3ITHOMY JOTOBODY.

3anumuTe B Ta0NMIly BRIOpaHHbBIE UQPHI O COOTBETCTBYIONIMMH OyKBaMU

A

B B r i

14. YcTaHOBUTE COOTBETCTBHE TOCTUHHYHBIX HpeI[l'IpI/ISITI/Iﬁ 10 THUIIaM.

Tun cocmunuunoco
npeonpusamus

A) Otenp-JoKC.

b) Bytuk-orens

B) l'octunwmIa cpennero
KJ1acca.

I') FocTunslit ABOp (Toc-
TEBOM JIOM)

) Morenb

© PI'YTHUC

llosacnenue

1) Masoe wiu cpejiHee Mo BMECTUMOCTH TOCTHHUYHOE TIPEAIPUSITHE,
OOBIYHO PACMOI0KEHHOE B LIEHTPE ropojia. Xopouio 00y4eHHbIH mepco-
Hasl 00ecreynBaeT BICOKUN CEPBHUC CaMbIM TPEOOBATEIbHBIM KIHEHTAM —
yJaCTHHKaM KOH(EpEeHIIUH, 1eTOBbIX BCTpey, OM3HECMEHaM, BBICOKO-
OIUIAYMBAEMBIM CIIEIIMAINCTAaM. XapaKTepHa BbICOKas LIEHa HOMEpa,
BKJIIOYAIOIAs] BCE BO3MOYKHBIE BHJIbI OOCITY)KHBaHUSI.

2) Mpennpusitue no BMectumoct 6osbiie 400-2000 mMect, pacronararo-
ieecs B LIEHTPEe TOpo/ia WK ropoackoil uepre. [Ipemiaraer nocraTrouHo
LIMPOKHUIA HAOOp YCIIYT, M YPOBEHb 1I€H Ha HUX TaKOM jKe, KaK B perHoHe
pacmosoKeHus!, MJIM HECKOJIbKO BbIlIe. PaccuntaHo Ha npueM OU3HeCMe-
HOB, UH/IMBU/YaJIbHBIX TYPUCTOB, Y4aCTHUKOB KOHI'PECCOB, KOH(EepeH-
.

3) mpeAnpuUsITHE IO BMECTUMOCTH MaJIbIX HIIH CPEIHHUX pa3MepoB (10 400
MECT), 4acTO BCTPEYaeTCsl B KPYMHBIX ITOPO/IaX C HEIIOCTOSHHBIM HaceJle-
HueM. [Ipenocrasiser HoMepa KBapTUPHOIO TUIIA, UCIIOJIb3yEMBIE B Kaue
CTBE BPEMEHHOTO JKUJIbS, Yallle Bcero Ha 6aze camooOcyxuBanus. Llena
OOBIYHO BapbUpyeTCs B 3aBUCUMOCTH OT CPOKOB pa3zMmerreHus. O0ciyxu-
BaeT CEMEMHBIX TYpUCTOB U OM3HECMEHOB, KOMMEPCAHTOB, OCTaHABIINBA-
IOLMXCSl HA JUINTENbHBIN cpoK. Kak mpaBuilo, B OIU1aTy HE BXOJIUT IUTA-

HUE.

4) TocTrHUIA, pacroyararomasics 3a ropogoM. OObIYHO 3aKPBITOTO THIIA,
BBICOKOTI'O KJlacca.

5) roCTHHUYHOE TPEANPUSATHE, XapaKTEPHOH 0COOCHHOCTBIO KOTOPOTO
SBJISIETCS MaJlasi BMECTUMOCTb. OTIMYaeTCsl YIPOUIEHHBIM CTaHIapTOM
oOciyxuBaHust. OOLIECTBEHHBIE TTOMEIIEHUS JUIsl BCTPEY U PeObIBaHUS
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rocTei 00BIYHO OTCYTCTBYIOT. B CTpyKType rocTHHOTO ABOpa 00s3aTeib-
HO HaJIM4Me pecTopaHa, 6apa, a B ocieHee BpeMs U CTOJIOBOM.

6) 'ocTHUYHOE IpennpusTHe, MPEACTABIISIONIee COOOW CTapUHHBIHI
CPEAHEBEKOBBIN 3aMOK, TOCTPOEHHBIN B MaBpUTaHCKOM cTuiie (Mcnanus)
U UCIIOJIb3YEMBINM KaK BBICOKOKJIACCHBIN OTEIb U1 04EHb UMEHUTBIX I'OC-
TEN: KOPOJIEBCKAs 3HATh, IPE3UIECHTHI TOCYJapCTB U JP.

3anummre B TaOJIUIy BRIOpaHHBIE IIU(PBI O] COOTBETCTBYIOIIMMHU OYKBaMHU

A

b

B r i

15. YcTaHOBUTE COOTBETCTBUE MCKAY «3BE3JHBIMN» KATCTOPUAMU CTAHAAPTOB CUCTEMBI CCPTH-

UKy TOCTUHUIL

3ee30nocmob

A) 1-3Be3/1HBIC TOCTUHHMIIBI

b) 2-3Be31HBIC TOCTUHUITHI

B) 3-3Be31HBIC TOCTUHHIIBI

I') 4-3Be31HBIC TOCTUHHMIIBI

J1) 5-3Be3/1HBIE TOCTUHUIIBI

Kamezopus

1) TocTHHUILIBI TOBOJILCTBYIOIIUXCSI MECTOM JIJISl CHA U 3aB-
TpakoM. MIx o6cTaHOBKa JOCTaTOYHO CKPOMHA, HO KOJINYECTBO
yo0cTB Ooblie (Ayil, TEIEBU30P C IUIATHBIM IIYJIBTOM).
Bo3MmoskeH 3aBTpak u CBOOOIHOE MEPEMENICHUE HOUBIO.

2) PacriosiosxeHHbBIE BIAJICKE OT IEHTPA WK B €0 CaMbIX
HETIPUTJISITHBIX pallOHaX, OHU Yallle BCEr0 HAMOJIHSAIOTCS ca-
MOCTOSITEJIbHBIMU ITyTEIIECTBEHHUKaMU. VX riaBHbIe OTIH-
YHs: 10 I€CATH HOMEPOB, MUHUMYM OOCTaHOBKH U CEMEIHOE
yIpaBJeHHUE, HE MPEIoJIaraoilee OpraHn30BaHHOTO MTUTa-
HHA.

3) OHu mpe/uIararoT Kak OJHOMECTHBIC HOMepa C IBYCIallb-
HOM KpOBAThIO, TaK U JIBYX3TAKHBIE allapPTAMEHTBI C HECKOJIb-
KHMH CHaJIbHIMM, TOCTUHOW, KAOMHETOM M MEPCOHATILHBIM
KaMepAUHEpOM. B Kak1oM U3 HUX MHOT'O POCKOUIHBIX U 00-
JIEr4aroIIyX KU3Hb IPEIMETOB.

4) Homepa MOT'YT OBITh OJTHOMECTHBIMH, JBYMECTHBIMH HITH

TPEXMECTHBIMH, PACCUMTAHHBIMH Ha CEMbIO ¢ pedeHkoM. Mx

00CTaHOBKA HE POCKOIITHA, HO KMEET BCe HEOOXOIMMOE.

VY no6cTBa noapa3zyMeBaoT Iyl WK BaHHYIO, TEJIEBU30p, Te-
nedoH U MUHU-0Ap, a CEPBUC MOXKET Pa3HUTHCS B 3aBUCUMO-
CTH OT CTPaHBbI.

5) OTM4aroTCst MOBBIMICHHOW KOM(OPTHOCTHIO, EBPOTEHCKIM
CEpBUCOM, IIUPOYANIINM JAUANIA30HOM YCIYT, OJIU30CTHIO K
LEHTPY U NepBoi TuHUM misika. OHU 001a1al0T oOXpaHseMon
aBTOCTOSIHKOI, COOCTBEHHBIM aBTOIApKOM, OacceitHaMu, Tpe-
Ha)XepHBIMH 3aJlaMu, OapamMH U pecTOpaHaMHU.

3anumuTe B Ta6J'II/II_Iy BLIGpaHHLIC I_II/I(b bl 11O COOTBCTCTBYIOIITUMHU 6YKBaMI/I.

A

b

B r I
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3. 33)13HI/IC MPaAKTUYECKOIo TUIa

16. Onpenenute kareroputo roctuHUIBL. ['ocTrHma uMeeT 100% 0HO - TBYXMECTHBIX HOME-
POB, IIPEIOCTABIIAET YCIYTH IIBeHIIapa, KpyrioCyTOUHYIO MMOJHOCKY Oaraxa, exeIHeBHYIO CMe-
HY MTOCTEILHOTO O€Jbs U MOJIOTEHEII, TOJATOTOBKY HOMEpa KO CHY T'OCT.

OtBer

OO0ocHyliTe CBOM OTBET.

17. Onpenenute KaTeropuio rocTUHUIBL. [lepcoHan rocTHHUIBI BIIaeeT OJTHUM HHOCTPAHHBIM
SI3BIKOM, PAOOTHUKH CITY>ObI PECEIIIIEH MOT'YT 00IIaThCs Ha 2 - 3-X sA3bIKaX, UMEETC IJ1aBa-
TeIbHBIN 0acceiiH u cayHa, ousHec-1eHTp. Cinyx0a pym-cepBuca npeaocTaBiser yeuayru ¢ 7.00
10 24.00 4.-4 3Be3/bI.

OtBer

OO06ocHyliTe CBOM OTBET.

18. Onpenenure KaTeropuio roCTUHULBL. ['OCTHHUIIA UMEET CIIEYIOIINE YCIyTU: CMEHa I10-
CTEJIbHOIO O€Jbsl pa3 B TPH JHS, IPEJOCTaBICHUE YTIOTa, MIaUJIbHON JOCKH, BHYTPEHHSS Telle-
¢donnas cBs3b umeercsa B 100% HoMepoB, mosiHbli canys3en — B 50 % HOMepoB.

OtBer

OO6ocHyliTe CBOM OTBET.

19. Onpenenure KaTeropuio roCTUHULBL. ['OCTHHUIIA UMEET IPEAIPUITHS MMTAHUS: PECTOPAH C
HECKOJIbKUMH 3aJlaMH, OTJeJIbHBIMU KaOWHETaMy 1 OaHKETHBIM 3aJI0M, HOYHOI ki1y0 ¢ 6apom. B
cocTaB OOIIECTBEHHBIX MOMEIIEHUH 6 BXOAUT METUIIMHCKUIN KaOMHET, KOH(PEPEHII-3aJl C TIoMe-
IIEHUEM [T IEPErOBOPOB, OM3HEC- LIEHTP.

OtBer

O6ocHyiiTe CBOIl OTBET.

20. OnpeienuTe KaTeropuio HOMepa: TIOMab He MeHee 35 M2, KOMHATBI: CTIaJIbHS, TOCTH-
HAasl/CTOJIOBAas/KaOMHET, MOJIHBIM caHy3€ell, KOBPOBOE MOKPHITHE B HOMEPE, B IEPEUEHb CAHUTAP-
HO-TUTMEHNYECKHUX NMPUHAJUICKHOCTEH BXOJAT OaHHbIE XajarT, Ianoyka 1 tTanodku. [lepeunciu-
Te MeOeb, KOTOPOU JI0JKHA OBITh 000pY/I0BaHa TOCTHHAS HOMEpPA JIAaHHOW KaTeTOpUH.

OtBer

OO0GocHyliTe CBOW OTBET.

21. OnpenenuTe KaTeropuio HOMepa: OJTHOKOMHATHBIN HOMEp IUIOMIAIbI0 He MeHee 25 M 2 ,
paccuuTaHHBINA Ha MPOKUBAHUE OJTHOTO/ABYX YEIOBEK C MOJIHBIM CaHY3JI0M U TUTAHUPOBKOM,
MMO3BOJISAIONIEN UCITOIL30BATEL YaCTh ITIOMEIIEHNS B KQUeCTBE TOCTHHON/CTOJIOBOI/KaOUHETA.

TexHUYECKOE OCHAIIEHUE HOMEpa TOCTUHUIIBI TJAHHOW KaTerOpuH.

OtBer

OO6ocHyiiTe CBOIl OTBET.

22. OmpeieuTe KaTeropuio HOMepa: HoMep IUIONMabio He MeHee 40 M2, COCTOSIMH U3 IBYX 1
OoJee KUIbIX KOMHAT (TOCTUHOM/CTOJIOBOM, CHalIbHU ), UMEIOLIUH MOJTHBINA CaHy3€e] U KyXOHHOE
o0opynoBanue. OMUIINTE MOCIEI0BATEILHOCTh TEKYILEH YOOPKH HOMepa JaHHOM KaTeropuu.
OtBer

OO6ocHyiiTe CBOIl OTBET.

© PI'YTHUC
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23. OmnpeiennTe KATErOPUIO HOMEPA: HOMEP TIIONIAIBI0 He MeHee 75 M? , COCTOSNINIA U3 TpeX U
OoJiee )KWIBIX KOMHAT (TOCTHHOM/CTOJIOBOM, KaOMHETa M ciaibHK). [[omosHuTe onrcaHue HoMe-
pa.

OtBer

OO0ocHyliTe CBOM OTBET.

24. I'pynna typuctoB u3 Kutast opopmuia 3aka3 Ha pa3menieHne B ropose bapuayn. Uro Ber
MOJKETE MPEUIOKUTh B KAUEeCTBE TOCTUHUYHBIX 00BEKTOB (U 000CHYHTE MOYEMY UMEHHO 3TH
00beKThI)? (0003HAYNTH HE MEHEE 3-X TOCTHHHIL).

OtBer

25. I'pynma TypucToB u3 12 4enoBek T0JKHA MPOKUBATH B TOCTUHHIIE, COTJIACHO JIOTOBOPY C
TypUCTHYECKON (pupMOH, B TeueHue 15 nueii. Yepes 7 qHel NOBBICUINCH LIEHBI HA TOCTUHUYHBIE
yenyru. JledcTBus TypucToB?

TecToBble 3aJaHu AJIs1 IK3aMeHa

WHCTpyKIUS 1JIs CTYICHTOB

3adanus pexomendyemcs 8blNOIHAMb NO NOPAOKY, HE NPONYCKASL HU 0OHO20, 0adce camozo jiée-
koeo. Koeoa 3adanue ne yoaémcs blnoinums cpasy, nepetioume k ciedyrouemy. Ocmanemcs
8pemsi, 6epHUMeCh K NPONYWEHHbIM 3A0AHUSM.

1. 3aganns ¢ KPAaTKUM perJIaMeHTHPOBAHHBIM OTBETOM (4MCJIO)
B 3apanusx 1-13 BnummTe NponymeHHoe cJI0BO JHOO MOsiICHeHHEe, HCXOS U3 NMPeAIoKeH-
HBIX K/JII0Y€eBbIX TEPMHUHOB WJIH HEO0X0IUMOE YHCJI0.

1. KagectBO — 370 -
Cosokynnocms cgolicms, mepa nolie3HoCmu 00vbeKma, CnocCoOOHOCMb Y0081emeopsims 0ouje-
CMEeHHble U TUYHOCHHbIE NOMPEOHOCMU.

2. [Tpouienypa oduuanbHOro MOATBEPKIAECHUS COOTBETCTBUSI 00bEKTAa YCTAHOBICHHBIM KPUTE-
pHYSAM U MOKa3aTesIM (CTaHAapTy) — 3TO
Cemnaughuxayus, cepmugpuxayus, akkpeoumayus, CUCMemamu3ayus.

3. I[OKYMCHT, KOTOPBIM OpraH 110 CepTI/I(l)I/IKaI_[I/II/I HaACJILACT OpraH WK JIMIO IIPAaBOM HCIIOJIB30-
BaThb CepTI/I(i)I/IKaTI)I U1 3HaKH COOTBETCTBHUA cBOcH MNpoAYKIUH Ha3bIBAKOT

Paspewenuem, nuyensuei, noomeepicoeHuem.

4. JIOKyMEeHT, yCTaHaBJIMBAIOIINKM TeXHUYECKHe TpeOOBaHUS, KOTOPBIM JOJKHA yIOBJIETBOPSITH
IPOAYKIMS UM YCIIyTa, a TAKKe MPOLEAYPHI, C TOMOIIBI KOTOPHIX MOYKHO YCTaHOBUTBH, CO-
0JIFO/IEHBI JIU TaHHbIE TPeOOBaHUS — ITO
Hayuonanenvii cmanoapm, cepmuguxam, mexuuueckue yCiosus.

5. TloaTBepkaeHHEe COOTBETCTBUSI Ha Tepputopuu Poccuiickoii denmepannu MOXKET HOCHTH
XapakTep.
Hnuyuamusnoiii, 06s3amenvHwill, 000pP0BOIbHbBI, NPUHYOUMETbHBLIL.
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6. Jlexmapanusi COOTBETCTBUSI OTHOCUTCS K (opme moATBEPKACHUS CO-
OTBETCTBUS.

Heobs3amenvhoui, 000p080abHOMU, 00513amenbHOU, UHUYUAMUBHOLL.

7. CtpaHoii Mupa, KOTOpasi UMEET I10JIOKUTEIIbHOE CAJIbJI0 TYPUCTCKOIO OajlaHca SIBIISIETCS

I'epmanusa; Hcnanus,; Poccus.

8. ®opMupoBaHHEM TYPUCTCKOTO NPOAYKTa (OpraHu3anueil Typa, MOE3[KH) 3aHUMAaIOTCS B
P®
mypazenmsl; mMyponepamopbwl,; mypucmol.

9. K MCKAYHAPOAHBIM CTaHAApTAM I'OCTUHUYHOI'O CEPBUCA OTHOCAT
IOHBTO, HCO, TQM,

10.TypHCcTCKO-9KCKYPCHOHHOE 00cy>)KMBaHUE. [IpoexTupoBanue TYPUCTCKUX

yeayr
TOCT P 50644-94; TOCT P 50681-94 TOCT P 50646-94.

11. 3akoHonarenbHble OCHOBBI cepTuukanuu B Poccuiickoit @enepanuu onpenenens dene-
paJIbHBIM 3aKOHOM .
«O 3awume npase nompebumeneiiy, «O mexuuueckom peaynuposanuuy, « O cmanoapmuzayuuy.

12. JIokyMeHT, yIOCTOBEPSIOIINI COOTBETCTBUE 00bEKTa TPEOOBAHUSIM TEXHUYECKUX PeTIaMeH-
TOB, IIOJIOKEHUSAM CTAaHAAPTOB UIIU YCIOBUSAM JOTOBOPOB — 3TO. ..
Ammecmam, cepmuguram, c6uoemenbcmeo, TUYEH3UsL.

13. UadopmupoBanue npuodpeTaTesieii 0 COOTBETCTBHH 00beKTa cepTU(HUKAITIH TPEOOBAHUSIM

CUCTEMBI T0OPOBOIIbHOM cepTHU(UKALIMU WA HAITMOHATLHOMY CTaHJApTy OCYIIECTBISIETCS
COOTBETCTBHUS.

Csudemenvcmaom, oexknapayuetl, 3HAKOM, CepmMUBUKAmMoM.

2. 3az[a1me OTKPLITOI0 TUIIA HA YCTAHOBJICHHE COOTBETCTBUSA

B 3ananusix 14-15 Heo0X0AUMO YCTAHOBUTH COOTBETCTBHE MEKAY IBYMSI MHOKeCTBaMH
37eMeHTOB. K kaskaomy 3jieMeHTY J1eBOro (IpaBoro) croJiona noaoodparb OAMH 3J1eMeHT
npasoro (J1eBoro) cros6ua. CBoii 0TBeT 3aHecHTe B TA0JIMIY B KOHIIE KAXKI0T0 3a1aHHUSA.
Yurure, 4TO HEKOTOPbIE U3 3JIEMEHTOB NMPAaBOro (JIeBOro) cToJdua sipjasiercst JUIHuM. OT-
BeT MOJKeT BBIIJISIACTh, HAIpUMep, Tak: 14253.

14. Ceprudukanus npoBOAUTCS MO YCTAHOBJIEHHBIM B CUCTEME CepTU(UKALIUU cXxemMaM. Y cTa-
HOBHUTE COOTBETCTBUE MEX]y MMOHATHEM U ONPEEICHUEM

IousiTue Omnpenesnenune

A) Cucrema cepTuduKanuu 1) cucrema, uMeroIIasi CBOM MpaBuIIa, MPOLIETyphl TPOBE-
JeHUs cepTU(UKALIUN U COOTBETCTBHUS, TO €CTh CepTUdU-
Kallyd B IIpesieax OJHOM CUCTEMBI JOJKHA TPOBOAUTHCS
M0 €TUHBIM MTpaBHIIaM
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b) Cxema ceptuduxanuu 2) cucrema cepTudUKaIU, TPUMEHsIeMast K KOHKPETHOM
MPOAYKIHH (KOHKPETHOMY TEXHOJIOTHYECKOMY MPOIIEeC-
Cy, TOBapy, yciyre).

B) Ceprudukar cooTBETCTBUS 3) TOKYMEHT, BBIJIAHHBIN COTJIACHO MPAaBHJIAM CUCTEMBI
cepTudUKany yKa3pIBAIOIINI, 9TO TaHHAS TPOTYKITUS
COOTBETCTBYET OIPECIICHHBIM CTaHAAPTAM WJIN KaKUM-
100 APYruM TPEeOOBAHUSIM, MTPEABSIBISAEMBIM K TAHHOM
POAYKIHH

I') Jlexnapanust 0 COOTBETCTBUU 4) TIOKyMEHT, B KOTOPOM U3TOTOBHUTENb YIOCTOBEPSIET,
YTO TIOCTaBJIsIeMasi UM MPOJIYKIUSI COOTBETCTBYET 3aJaH-
HBIM TPEOOBaHUIM

5) oxpaHsieMblil 3aKOHOM 3HaK (codeTaHue OykB, LU,
rpaMuecKuX CUMBOJIOB) MOATBEPIKIAIOIINX, YTO JTaHHAS
MPOAYKIHS HAXOJUTCS B COOTBETCTBHH C OIPEICIICHHBI-
MU CTaHJapTaMU WU IpYTUMHU TpeOOBaHUSIMU, IPEIbsIB-
JIIEMBIMU K HEM.

3anummre B TAOJIUIy BRIOpaHHBIC IIU(PBI O] COOTBETCTBYIOMIMMHU OYKBaMHU

A b B I

15. YcraHOBHUTE COOTBETCTBHUE MECKAY HAMMCHOBAHUCM MHpOBOﬁ CHUCTEMaA I(J'IaCCI/I(I)I/IKaLII/II/I roc-
THUHHIL:

HaunmenoBanue Tunsi

A) DOra knaccugukanus rocTHHUL pyiia u3 EBpornsl u 1) 3Be3abr
3HaKoMa OOJIBIIMHCTBY rpakJiaH. Bece oTenu ngensarcs no ka-

TEropusM, KakJJOMY U3 KOTOPBIX IIPUCBANBAETCS yPOBEHD.

Uewm Oostbliie UX y TOCTUHUIIBL, TEM BBIIIE YPOBEHb KOM(opTa

Y KOJINYECTBO JOMOJIHUTENBHBIX YCIIYT, KOTOPBIE OHA MOXKET

MPEJIOKUTD KIHEHTY.

b) Takyto kinaccupuKkaiio MOXXHO BCTpEeTUTh B Mtanuu u 2) Kopowsr
Wcnanuu. 1 xareropus — camas Boicokas (4,5 3Be3n), 2 kare-
ropus — cpenHss (3 3Be37pbl), 3 KaTeropust — HUOKHsAS (2 3Be3-

JTBI).

B) IlpenmMyiiecTBeHHO Takasi cucTeMa paclpoCTpaHeHa B 3) BykBer
Benuko6purtanuu.

I') lannas knaccudukanus TOCTUHUI] U CPEACTB pa3Mele- 4) Kareropuu

HU NIPUCYIIA cTpaHaM AJpUATHKH, B YaCTHOCTH, [ peruu.

5) Hudper

3anumure B TaOIUIy BBIOpaHHBIE IIM(PBI O] COOTBETCTBYIOIIMMHU OYKBaMHU

A b B I
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16. Typuctckue GopMaTbHOCTH, HEOOXOJUMBIE TIPU O(POPMIICHHH TYPUCTCKUX TOKYMEHTOB JUIS
3acesIeHUs] B TOCTUHMIY HHOCTPAHHOrO TypucTta B Poccum.
JlaiiTe pa3BepHyTHIN OTBET.

17. B rocTuHuUIle y TYpUCTa yTEPSHBI JOKYMEHTHI. Baiu AeiCTBUS KaK pyKOBOJUTENS TPYIIIBI.
JlaiiTe pa3BepHYTbII OTBET.

18. Nmeet nu rocth mnpaBo TpeOOBaTh YMEHBIICHHSI OIUIATHI 32 OKA3aHHYIO YCIYTy, €ClId Yepes
HECKOJIBKO JTHEH Tocjie ero MocefeHusl B TOCTUHUIE nepectan paborats koHauuuoHep? Ilepe-
YHCIUTE BO3MOXKHBIC BAPUAHTHI PEIICHUS YKa3aHHOW TPOOJIEMBI.

JlaiiTe pa3BepHYTbII OTBET.

19. [lokaxxuTe Ha MpPaKTUKE CUCTEMY OpraHu3aluy paboThl MO 00ECIEYEHUIO U KOHTPOJIIO Kaye-
CTBAa TOCTUHHUYHOM yCIIyI'M Ha npumepe naHcuoHata «beuimHay. JlaiiTe pekoOMeHJauuu 1o co-
BEPILECHCTBOBAHUIO CUCTEMBI Ka4eCTBA.

20. Typuctckas ¢upma crenuanu3upyeTcs Ha peaiu3aluu yCIyr Bbe3qHOro Ttypusma. Ilpen-
MPHUSITHE HAXOIUTCS Ha OOIICH CHCTEME HAJIOTOOOIOKCHHSI.

Kak n3menurcs peHTabeabHOCTh MPOAaX YCIyr TYPUCTCKON (QUPMBI, €CIIU CPeIHss 1IeHa 3a OJI-
Hy IyTeBKY Bo3pacreT Ha 10%, yrcio npogaHHbIX MyTeBOK cHU3UTCS 10 200 enunul, cedecto-
HMOCThH OCTAHETCS HEM3MEHHOM ?

WcxonHple maHHBIC: KOJMYECTBO PEAIM30BAHHBIX MYTEBOK B MpeaIecTBYyromeM mnepuonae 230
ell., cpenHsis neHa ogHou nyreBku 12 500 py6., monHas cedbectoumocTs Typa 8800 pyo.

OTBeT -

21. PaccunraiiTe mokaszareian 000padyMBaeMOCTH OOOPOTHBIX CPEJICTB TOCTHHHIIBI, €CIIH 00BhEM
peanu3anyy MNpoAYKLIUHU U YCIYT B OTYETHOM roay coctaBuil 77 480 Tbic. py0. M yBEIUYHICS IO
CpPaBHEHUIO C MPEIbIAYIINM rogoM Ha 6230 TeIC. py0., a CpeAHETO0Basi CTOMMOCTh OOOPOTHBIX
cpeacts coctaBmia 25 440 teic. py6. u cHuzunachk Ha 9000 ThIc. py0. MO CpaBHEHHUIO C MpeJIbl-
JTYIIIAM TOJIOM.

OtBer

22. Paccuuraiite mopor peHTaOenbHOCTH W 3amac (PUHAHCOBOH YCTOWYMBOCTH TYpPUCTCKOIO
IPENIPUATHS, €CIIM BhIpyYKa OT peanu3auuu Typos coctaBuia 14 202 teic. py0., nonHas cele-
CTOMMOCTh peaJIn30BaHHbIX ycayr 13 453 Teic. py0., cymma nepeMeHHbIX 3atpat 4113 ToIC. pyo.,
cymMma NocTosiHHBIX 3aTpaT 9340 Teic. pyo.

OtBer

23. PaccuuTaiite cpenHuil pa3mep CKUIKA HOMEPOB KaTeropuu «JIroKc» 3a MapT Ipu yCIOBHH,
yto 10 HOMEpoB/AHEN ObUTO TpoaaHo 1o akiuu «CemelHbie meHHocTn» — ckunaka 20%, 9 Ho-
MepOB/IHEN OBLIO MPOJAHO MO TYPUCTCKUM OoHycam «Voyage+» — ckuaka 10% u 4 HOMe-
pa/mHs OBLTO MPOAAHO 10 MpeicKypanTHON ctommoctu 6000 pyo.

OTBeT

24. B rocTuHHIIE UCIOIB3YETCS] METOJ MOTPEOUTENBCKOM OIIeHKH. L[eHBI 3aBUCAT OT CE30HHOCTH
TOCTHHHYHOTO OM3Heca. B 3aBHCMMOCTH OT cripoca Ha TOCTHHHYHBIC YCITYTH BBIIENSIOT TPH Ce-
30Ha:

- HU3KuiH (5 stHBapst — 15 ampens);

- cpenuwmii (15 anpenst — 15 urons; 1 HosOps — 15 nexalps);

© PI'YTHUC



PrEOY BO

®EJEPAJIBHOE FOCYJAPCTBEHHOE BYOI’KETHOE OBPA3OBATE/IBHOE | CMK PIYTIC
i _ VUPEXIEHME BbICIIET'O OBPA3OBAHVI
«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET

prye TYPU3MA 1 CEPBVICA» Aucm 58 us 65

- BoIcoKui (15 uronst — 1 nosiOpst; 15 nexaOpst — 5 ssHBaps).

Ornpenenure 1eHy 3a HOMEP B KaXKJOM CE30HE, €CIIH IIeHa 32 HOMEP B CE30H HU3KOTO CIIpoca Co-
crasisier 3000 py6. ¢ yaerom 3aBTpaka. lleHa 3a HOMep Mpu Mepexojie OT Ce30Ha K CE30HY yBe-
nuuuBaetcsa Ha 12%, croumocTts 3aBTpaka coctanisier 10% ot nensl 3a Homep. CTOMMOCTD 3aB-
Tpaka B T€UEHUE ToJla HE U3MEHSIACh.

OTBeT

25. O6mmit 00beM TpoJaX B TpaH3UTHOW roctuHuIle coctapisieT 20 000 HoMepoB B roj, IeHa
pasmemenust — 1200 py0., cpennue 3aTpaThl Ha €. yciayru pazmernieHus — 900 py6. MapkeTun-
TOBBIM OT/I€NT TOCTUHUIIBI TTPEIOKIII B KAUECTBE JIOMOJIHUTEIIbHON YCIYTrd OPraHU30BaTh yCIy-
ru HaHU. [lo pacderam 3Ta yciayra HMO3BOJIUT YBEJIUYUTH KOJIMYECTBO PAa3MEIEHHBIX JIUI] Ha
10%, HO TIpEBeNeT K POCTY M3NIEPKEK Ha KKIBIKA 3aka3 Ha 240 pyo0., neHa ogroro yaca — 300
pyo0., orutata ycayr HsiHE — 200 pyo.

Onpenenuts mpeanoaaraeéMble U3MEHEHUS BBIPYUKH, 3aTpaT, NpUObLUTH. VIMEeT 11 CMBICT HECTH
JIOTIOTHATEIILHBIC PACXOIBI 10 OPTAHU3AIMNH YCIYT HIHU?
OtBeT

7.4. Conep:xaHue 3aHATHI CEMMHAPCKOI0 THIIA

[TpakTuyeckoe 3aHsATHE - 3TO OLleHOYHOE cpelacTBo (fanee OC), KOTOpoe CTaBUT Iepen coOon
[eNlb YIITYOJIEHHOTO OOCYXIEHHUS CIIOKHOW TEeMBbI Y4eOHOH MpOTrpaMMBbl, a TAaKKE BBICTYIAET
CHoco0OM NMPOBEPKU 3HAHUH, MOJYYEHHBIX CTYJEHTaMH IIPU CAMOCTOSITEIbHOM U3YYEHUU TEMbI
U ITyTE€M Pa3BUTHS y HETO OPATOPCKUX CIOCOOHOCTEH B XOZ€ 0OCYKIIECHHS BOIPOCOB MPAKTHYE-
CKOTro 3aHATHUS. B mporecce NOAroToBKM K MPAaKTUYECKOMY 3aHATHIO CTYJEHT depraer U 00600-
IaeT 3HaHUS U3 Marepuaia yueOHUKOB, MOHOTpa(uil, HOpMAaTUBHBIX aKTOB, HAYYHBIX CTaTed U
T.J., PEKOMEHYEMBIX Ul TOATOTOBKH K NPAKTUYECKOMY 3aHATHIO.

TemaTuka NpaKTHYECKUX 3aHATHH 1J1s1 09HOH (pOPMBI 00yUeHH S
bnox 1. . Cranpaptuzanus u cepTuUKanus Kak HHCTPYMEHTHI 00ecliedeHusl KauecTBa yCIIyr

Ipakmuueckoe 3anamue 1-2. «[epMUHOIOTUS CTaHAAPTU3ALINHU, U3YyUEHUE MOHATHS «KaueCTBO»
(CeMuHapckoe 3aHsITHE)

Bpems BeimonHeHus: 4 yaca

Llens paGoThl: yrioyOaeHHON MpOpabOTKU TEPMUHOB MO Kypcy «CTaHIapTU3alus U yrpaBieHue
Ka4eCTBOM», 3aKpeIUICHUE MOJyYSHHBIX Ha JIGKIIUW 3HAHWK B 00JIaCTH TEPMHUHOJIOTHYECKOTO U
METOJMYECKOro armapara CTaHJapTU3allui U yIpaBIEHUE KayeCTBOM, B YACTHOCTU 3aKperuis-
I0TCS Te(OUHUIINN TTOHSTHIHA.

Ilpakmuuecxoe 3auamue 3. «['ocygapcTBeHHass HOOPMAIMOHHAS CHCTEMa MapKUPOBKHY (pa-
Oouas TeTpajip)

Bpewms BoInonHeHus: 2 yaca

Llenb paGoTHI - BBISIBJICHHUE POJIH Pa3IMYHBIX BHI0B MApKUPOBKHU TOBAPOB U yciyr. JlaHHON 1enn
OTBEUAIOT 3aJ[a4u PabOTHI:

1. Onpenenenre NOHATUS MAPKUPOBKHU M TPeOOBaHMIA, TPEIbABISIEMbIX K HEH;

2. Knaccuduxanust MapKupOBKH U OTIpeICTICHHE LIeIel U 3a7ad Pa3InIHbIX BUJJOB MAPKUPOBKH;

3. AHanu3 UCTONB30BaHUS MAPKUPOBOYHBIX 3HAKOB.

KoHTpoJIbHBIE BOITPOCHI:
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1. Yto Takoe rocyaapcTBeHHasi HHPOPMAIIMOHHA CHCTEMa MapKUPOBKH?

2. B kakux ciny4asx y FOpUIAYECKUX JHUI] U MHIUBUAYAIbHBIX MIPEANPUHUMATENICH BOSHUKAET
00513aHHOCTh OCYILECTBISATH MAPKUPOBKY TOBapa?

3. UTo BXOAUT B MOHATHE «MAPKUPOBKA KOHTPOJIbHBIMH (MACHTU(PUKAITMOHHBIMH) 3HaAKaMU»?
4. KTo sBnsieTcs 0OnepaTopoM rocy1apcTBeHHON HH(POPMAITMOHHONW CUCTEMbI MApKUPOBKH?

5. C Kako# JaThl HACTyMHaeT 00s3aHHOCTh IO MAPKUPOBKE TOBAPOB?

6. I'’1e HaxoANTCs MPOU3BOACTBO KOHTPOJIBHBIX (MACHTU(DHUKAIIMOHHBIX ) 3HAKOB?

7. Kakoe o6opynoBaHue He0OX0AMMO ISl paOOThI ¢ KOHTPOJIBHBIMU (MACHTU(UKAITMOHHBIMH )
3HaKaMu?

8. KTo mmeeT 1ocTym K CBEACHUSAM, COJIEPKAIUMCS B TOCYIapCTBEHHON MH(POPMAITMOHHOMN CH-
creme «MapKupoBKay?

9. Kakoe 000opymoBanne HEOOXOIUMO /sl paOOTHI ¢ KOHTPOJIBHBIMH (MACHTU(DUKAITIOHHBIMH )
3HaKaMu?

10. KakoB CpoK M3roTOBJICHUS KOHTPOJIBHBIX (MICHTU()HUKAMOHHBIX ) 3HAKOB?

11. KTo nomxeHn MapkupoBaTh TOBapbl?

12. Yem MapkupyroTCsi TOBaphbl?

13. CKONBKO CTOST KOHTPOJIbHBIC (MIeHTU(DUKALIMOHHBIC) 3HAKU?

14. Kak cTtaTh y4aCTHUKOM CUCTEMbI MAPKUPOBKHU TOBapOB?

15. Uto Takoe rinobanbubiii HoMep ToBapa (GTIN)?

16. Yro Takoe TID?

17. Yro takoe SGTIN?

IIpakmuueckoe 3anamue 4. I3yueHre TEXHUYECKOTO 3aKOHO/IaTeNIbCTBA (paboyast TeTpaib)
Bpems BeimonHeHus: 2 yaca

Llenb pabotsl: [IproOpectu HaBBIKK pabOTHI C 3aKOHOIATENBHBIMU IOKYMEHTAMHU.

Matepuansl Ui BHIIOJHEHUS paOOTHI:

1. ®enepanbHblil 3aK0H «O TEXHUYECKOM PETYIUPOBAHUM.

2. O BHeceHnu u3MeHeHuil B denepanbHblil 3ak0H «O TEXHUYECKOM PETYITUPOBAHUI.
KoHTposbHbIE BONIPOCHI:

1. Kakue otHomenus perynupyer @enepayibHblil 3aK0H «O TEXHUYECKOM PETYJINPOBAHUNN?

2. OCHOBHBIE HCTOYHUKHU TEXHUYECKOI0 IipaBa B Poccun.

3. Llenmn mpUHATHS TEXHUYECKUX PETIIAMEHTOB.

4. B xakux nemnsx yreepxaaercs [IpasurensctBom PD nporpamma pa3paboTKi TEXHUYECKHX
peryiaMeHToB?

5. Ha3BaTb BU/IbI TEXHUYECKUX PETIIAMEHTOB.

6. UTo MOTYT coziep’KaTh TEXHHUYECKHE PETIIAMEHTHI?

7. COBMECTHM JIM TEXHUYECKUN PErJIaMEeHT ¢ MEeXAyHapoIHbIMU cTanaapTamu? [louemy na umu
HeT?

8. B kakoMm citydae ¥ KTO MOKET OTMEHHUTh TEXHUUECKUH peraaMeHT?

9. Bemummte To Mecto B @3 0 TEXHUUECKOM peryiupoBanud, rae O3 HanennBaet pa3padboTan-
k0B TP Ha eMHBIN MOIXO0X K OTEYECTBEHHON U UMIIOPTHOM IPOLYKIUU

10. YkaxxnTe 1menu CTaHAapTH3AuN

11. Kak Bbl moanmaete 100poBOJIbHOE M MHOTOKpaTHOE MPUMEHEHHE CTaHIapTOB?

12. TlepeuncnuTe TOKyMEHTHI B O0JIACTH CTaHIAPTU3AINH.

13. Ha3oBuTe 00BEKTHI U CyObEKThI HAI[MOHAIBHBIX CTaHIApPTOB.

14. HazoBute 00BEKTHI U CYyOBEKTHI CTAaHAAPTOB OpPraHU3aLUH.

15. Yo BXOAMT B 0053aHHOCTH HAIMOHAIBHOTO OpraHa Mo CTaHAapTH3aN?

16. Haznauenue o0IIepoCcCHCKHUX KIacCH(PUKATOPOB TEXHUKO-IKOHOMHYECKOH M COITHATBHOMN
uHpOpMaLIUH.
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17. J1ns 9ero HEOOXOAMMO TIOATBEPKIATh COOTBETCTBUE?

18. Kakue cymiecTBytoT (hOpMBI IOATBEPIKICHHS COOTBETCTBUS Ha TeppUTOpun PD?
19. HazoBute 00BEKTHI TOOPOBOIBHON CEPTH(PHUKALINY.

20. Yro Takoe «3HaK 0OpalieHus Ha PhIHKE)?

21. O0beKTH 0053aTeNbHON CepTU(DUKAIIIH.

22. B kakoM ciy4ae MpoOBOIUTCS IEKIaPHUPOBAHUE COOTBETCTBHS?

IIpakmuueckoe 3anamue 5. «AHaJIN3 peaIbHOro cepTU(UKATa COOTBETCTBU» (CUTYallMOHHAS
3aj1a4a)

Bpems BeinmonHeHus: 2 yaca

Llenb pabotsl: [Ipoanann3upoBath 3alaHHbIN cepTU(UKAT COOTBETCTBUS M HAMKUCATh BBIBOJBI O
€ro TOJAHOCTH.

KoHTposbHbIE BOIPOCHI:

1. Kakue npusHaku ceptudukara COOTBETCTBHSI XapaKTEPU3YIOT €r0 MOUIMHHOCTH?

2. Yro takoe ycayra B coorBercTBur ¢ MC MCO 9004.27?

3. Kakyro nienp npeciieryet 100poBosibHAs cepTuduKaus?

4. Kto onpezensier npoBeeHue 00s3aTeabHON U J0OPOBOIBHON cepTUdUKALUU IPOIYKIIUN
(yemyr)?

5. Kakoif MapKHpOBOYHBIH 3HAaK Ha yIaKOBKe ToBapa MH(POpPMHUPYET NOKyHaTeNs O TOM, YTO TO-
Bap UMeeT CepPTUPUKAT COOTBETCTBUSA?

6. B kakux cucremax o0s3arenbHON cepTuduKaum J0DKHbI ObITh cepTuduumpoBans! [1IK

7. B mpouecce cepTuuKauy NMPUHUMAET YI4aCTHE TPEThsl CTOpoHa. YTO 3TO Takoe?

8. Kt0 ormaunBaer cepTuhUKAIIMOHHBIC UCIIBITAaHUS?

9. Cy1miecTByeT JI CPOK ACHCTBUA cepTU(hUKATAa COOTBETCTBHS?

10. KakyM BHEIIHUM NMPU3HAKOM OTIMYAIOTCS CUCTEMBI CepTU(UKALIUN?

Ipaxmuueckoe 3anamue 6. «OnpeneseHne NoJIMHHOCTH TOBapa M0 ITPUX KOAY MEKIYHApPOI-
Horo espoctrangapta EANy (curyannonHas 3a1a4a)

Bpewms BeinonHeHus: 2 yaca

[{enb paboTel: M3yunTh METOAUKY MeXAyHapoaHOro eBpoctanaapta EAN u HayuuTcs onpene-
JATh TOJUIMHHOCTB TOBApa M0 TPUHAALATUPA3PSIIHOMY U BOCBMUPA3PSAHOMY IUTPUX-KOAY.
KoHTpoJIbHBIE BOITPOCHL:

. KakoBO Ha3Ha4YeHME TOBApHOTO IITPUX-KoAa?

. Kakas undopmanus cogep uTcst B TOBapHOM IITPUX-KoJe?

. Kakyro nadopmaruto nomydaer psaoBoil noTpeOUTENs U3 TOBAPHOTO MITPUX-KO1a?

. CKOJIBKO PSIZIOB COIEPIKUT TOBapHBIN mTpux-Ko7 EAN-13?

. Kakoii psia B TOBapHOM IITPUX-KOZE NMPEAHA3ZHAYEH JJIS TIOKYIIATENs?

. Kakoii psig B TOBapHOM IITPUX-KOJE PEAHAZHAYEH JJIsI CKaHepa?

. UTo B IITPUX-KOAAX CTAaHJAPTU30BAHO?

. MO’HO JT1 OTHECTH IITPUXOBOE KOAUPOBAHUE K Pa3HOBUIHOCTU MH(POPMAIIMOHHBIX TEXHOJIO-
ruit?

9. B uem 3akirouaeTcs CyTh MPOBEPKU MOTMHHOCTH MITpUX-Koaa EAN-13?

12. CKOJBKUM IITPUXaM U NpoOesiaM COOTBETCTBYET OJIMH pa3psijl B TOBAPHOM IITpUX-Koze?

01NN W~

Ilpaxmuueckoe 3anamue 7. PacimdpoBka mapkrupoBouHbix 3HaKoB [1K (curyannonHnas 3agaya)
Bpewms BoInonHeHus: 2 yaca

Llens paboTsl: M3yunth MapkupoBouHble 3Haku (M3), mpoaHaM3UpOBaTh UX, CAETIATh BHIBOIBI
0 JJOCTOMHCTBAX M HEJOCTATKAX.

KoHTponbHbIE BONIPOCHI:
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1. Kakne M3 nomxHbI 00s3aTeIbHO PUCYTCTBOBATH Ha MOHUTOpE [TK?

2. Kakne M3 Ha n3yqaeMoM MOHHUTOPE HHGOPMHUPYIOT T0JIb30BaTest 0 6e3onacHocT [1K?
3. Kakue M3 Ha 3a1aHHOM MOHUTOPE HHPOPMHUPYIOT MOJIH30BATEIS O CTPAHAX-IKCIIOPTEPAX
JAHHOTO MOHHUTOpPA?

4. Cxousbko cepTu(uKaToB COOTBETCTBUS HoKeH umMeTh 11K ¢ Beixogom B MHTEpHET?

5. Cxonbko CC momken umetsh 11K 6e3 moakimtouenus Kk teneoHHon ceTu?

Ilpaxkmuueckoe 3auamue 8. «3ydyeHre MexXIyHapOIHBIX CTaH1apToOB kadecTBa ycayr MCO ce-
pun 9000» (pabouast TeTpajs).

Bpewms Beimonnenus — 2 yaca.

Lenb paGoThl: yritybjieHue MpeICTaBICHU O CUCTEMaX KauecTBa, 00 yIpaBiIeHUH Ka4yeCTBOM Ha
OCHOBE TIOJIUTUKHU B 00J1aCTH Ka4eCTBa.

KoHTponbHbIE BONIPOCHI:

1. Ha3oBUTE OCHOBHBIE TPEOOBAHHUS, TIPEIBSIBISIEMBIC K CHCTEME Ka4eCTBa.

2. OcuoBnsble pazaensl OCT P 9001-2001.

3. [lepeuncnure Bce IIEMEHTHI CUCTEMBI U JIAUTE UM KPATKYIO XapaKTCPUCTHKY.

IIpaxmuueckoe 3anamue 9. TecTupoBaHue 10 nepBomy paszeny «CranmaapTusanus u cepTudu-
KaIisi Kak MHCTPYMEHTBI 00eCTIeYeH!s KadyeCcTBa YCIyTr»

Bpems BbinoaHeHus — 2 yaca.

[1poI0IKUTETBHOCTD 3aHATHA 110 3a04HOH (hopme oOyueHus 1o pazneny 1 — 1 gac + 1 gac te-

CTUPOBAHMUC.

bnox 2. Cuctembl yripaBieHHs] KaUeCTBOM

Ipakxmuueckue 3anamusa 10-14. O3HaKOMIIEHHE CO CTPYKTYpPOH U cOiepKaHUEM CTaHAAPTOB
pa3HbIX BUJIOB (peIIeHUE CUTYAIIMOHHBIX 3a/1a4).

Bpewmst Beimmonuenus — 10 9.

Llenb paboThl: U3yuuTh CTPYKTYpY CTaHIAPTOB Pa3HbIX BUJOB U HAYUYUTHCS UX aHAIU3UPOBATH.

KoHTpoJIbHBIE BOITPOCHL:

1. IlpoBenuTe cpaBHEHUE CTAHAAPTOB Pa3HbIX BUI0B. OXapakTepu3yiTe OTIMYUTEIbHBIE 0CO-
OEHHOCTH 10 00BEKTaM CTaHJAPTU3ALMH, chepe IPUMEHEHMS], CTPYKTYPE.

2. Ha3oBHTE OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTHI CTaHapTa.

3. U3noxute TpeOOBaHUS K COIEP)KAHUIO CTAaHIApTOB Pa3HbIX BUJIOB.

Ipakxmuueckue 3anamus 15-17. Pa3paboTka NOIUTUKU B 00JIACTH KayecTBa (TPYMIIOBOM MPOEKT)
[lenms mpoekTa: yrayOiieHWe TpeACTaBICHUH O (HOPMUPOBAHMHM OCHOBHBIX CTPATETHUECKUX
HarpaBJIeHUH B 00J1aCTH KauecTBa, MOJy4YeHHe YMEHUH B ee ()OpMYITHPOBAHUH.

Bpewms BbInonHeHus — 7 4acoB

[TpakTueckoe 3ansatue 18. TectupoBanue o pasaeny «CUCTEMBI YIIPABIEHUS] KAY€CTBOM.
Bpewms Beimonnenus — 1 yac.
[IpoI0KUTETLHOCT 3aHATHS 110 3a09HON (hopme oOyueHus 1o paszueny 2 — 1 gac + 1 gac te-

CTUPOBAHMUC.

8. IlepeyeHb OCHOBHOMH M JONOJHUTEIbHOH Y4eOHOH JHMTEpPATypbl; NepedYeHb PecypcoB
HH(POPMANMOHHO-TEJIEKOMMYHUKAIMOHHOU ceTH «MHTepHeT», nmepeyeHb MH(OpMALMOH-
HBIX TEXHOJIOTHH, MCHOJIb3yeMbIX NPH OCYHIECTBJCHHH 00pa30BaTeIbHOr0 Ipouecca o
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AUCHHUILIMHE (MOAYJII0), BKJIIOYAs NMepevyeHb MPOrpaMMHOro odecrniedeHuss 1 mHgpopmaum-
OHHBIX CIIPABOYHBIX CUCTEM (IPU HEOOXOAUMOCTH)

8.1. OcHoBHas UTEpaTypa

1. YpaBneHnue kauecTBOM: caMooIleHKa: YueoHoe nmocooue / b.1. I'epacumon, A.}O. CusukuH,
E.Bb. I'epacumosa, I'.A. Cocenos. - M.: @opym:HULl UH®PA-M, 2013. - Pexxum nocryna:
http://znanium.com/catalog.php?bookinfo=401937

2. CrangapTusanus 1 KOHTPOJIb Ka4eCTBa TYPUCTCKUX yciyr: YaeoHoe mocooue / O.M. ITaxo-
Moga. - M.: HULl UH®PA-M, 2016 Pexum nocryna
http://znanium.com/catalog.php?bookinfo=485674

8.2. J/lomostHMTEIbHAS JIUTEPATypPa

1. Yopasnenue kauectBoM: Yuebnoe nmocodbue / FO.T. lllecronain, B.JI. Hopodees, H.TO.
[llecronan, 3.A. Anapeesa. - M.: HUL| UH®PA-M, 2014 Pexum nocryna
http://znanium.com/catalog.php?bookinfo=389993

2. OCHOBBI METPOJIOTUH, CTaHIApTU3AIMH U cepTudukanmu: Yuedbnoe nocodue / H.JI. JlyboBoii,
E.M. TloptHoB. - M.: U/l ®OPYM: HUL] UHOPA-M, 2014. Pexxum noctymna
http://znanium.com/catalog.php?bookinfo=447721

3. Ympasnenue kauectBoM: yueOHoe mocobue/A.M.EnoxoB - 2 uzz., nepepad. u gor. - M.: HULL
NH®PA-M, 2015. Pexum mocryma http://znanium.com/catalog.php?bookinfo=486424

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJTEKOMMYHUKAIIMOHHOM ceTu « AHTEepHET»

Wudopmarnmonto - npaBoBoit cepsep TAPAHT - http://www.garant.ru

http://www.gost.ru/wps/portal/ - ®enepajibHOE areHTCTBO [0 TEXHUYECKOMY PErYIUPO-
BaHMIO B MeTpoaoruu (PoccTanmapr)

http://standard.gost.ru/wps/portal/ - ITopran Poccranmapra no craHiapTU3aLHUK

http://tk.gost.ru/wps/portal/ - IToprain TexHuYecKux KoMUTeETOB PoccTanmapra

http://iso.gost.ru/wps/portal/ - ITopran mo MeXAYHAPOAHOW CTAHIAPTU3ALIUN

http://iec.gost.ru/wps/portal/ - [TopTan MexayHapOIHON IEKTPOTEXHUIECKONH KOMUCCHH
(MDK; anru. International Electrotechnical Commission, IEC)

http://wto.gost.ru/wps/portal/ - Madopmarmonnstit mopraax BTO

http://www.easc.org.by/ - MexrocynapcTBEHHbIM COBET IO CTAHAAPTU3AIMU, METPOJIO-
WU U cepTuUKAINT

Odunmansubiii cailt dexepanbHOro areHTCTBa 1Mo Typusmy P®. — pexum goctyna:
WWW.russiatourism.ru. — pexum Joctyrma: WWWw.gost.ru

Poccwuiickas rocyrapcTBeHHast OMOIHOTEKA. - PEKUM JOCTyIma: WWW.rSl.ru

Hay4nast snektponHas OuOIMoTeKa.- pexxuM joctyna: Www.elibrary.ru

Poccwuiickast HalMoHaIbHass OMOIHOTEKA. - PSKUM J0CTymma: WWW.NIr.ru

bubnroreka MTHUOH PAH.- pexxum noctyma: Www.inion.ru

8.4. Ilepeyenb mMporpaMMHOro odecreveHusi, COBpeMEeHHbIX NMPOo(pecCHOHAIBHBIX 0a3 JaH-
HBIX 1 HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM

1. Microsoft Windows
2. Microsoft Office
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3. [Tpodeccuonanbuas 6aza naHHbIX: DenepanbHbli  WHPOPMALMOHHBIN (OHT
http://www.gostinfo.ru/pages/Maintask/fund/
4. [Tpodeccuonanpuas 6a3a ganueix «QUALITY - MenemxmenT kauectBa u ISO

9000. JlIokyMeHTBI M MaTepuUalibl 10 MEHEKMEHTY KaudecTBa, ctanmapram ISO cepuu 9000»

http://quality.eup.ru/

5. [Tpodeccuonanbruas Oa3za JAHHBIX «PoccranmapT»
https://www.gost.ru/portal/gost//home/standarts

6. I/IH(l)OpMaHI/IOHHO-CHpaBO‘lHaﬂ cucremMma «d)ez[epanLHoe aréHTCTBO IIO0 TEXHHUYEC-
CKOMY PEryJInpoOBaHUIO u MCTPOJIOTHH. CTaH,Z[apTBI u PECTIIAMCHTLBI»
https://www.gost.ru/portal/gost//home/standarts

7. I/IH(l)OpMaHI/IOHHO-CHpaBO‘lHaﬂ cucremMma «MCHCII)KMCHT KayecTBa»

http://www.kpms.ru/
9. MeTozmqecmae YKazaHus 1J1d Oﬁy‘lalOHll/IXCH I10 OCBOCHHUIO JUCIHUIIJINHBI

[Ipornecc n3yueHus AUCHUIUIMHBI TPEAYCMATPUBAET KOHTAKTHYIO pabOTy ¢ MperojaBa-
Tenem (paboTa Ha JISKIHSIX U MPAKTUYECKUX 3aHATHIX) U CAMOCTOSITENIbHYIO (CaMOIIOATOTOBKA K
JICKITUSM U TIPAKTUYECKUM 3aHSATHSIM) padOTy 00yJaroIerocs.

B kxadecTBe 0CHOBHBIX ()OpPM OpraHu3aIy yd4eOHOro mporecca no gucrumminie «CTan-
JapTU3alys U yIPaBICHUE KAYECTBOMY IO MpeJjiaraéMoi METOIMKe 00y4YEHUs BBICTYNAIOT JICK-
[IMOHHBIE W TPAKTHYECKHUE 3aHATHs (C MCIOJb30BAHHMEM HMHTEPAKTUBHBIX TEXHOJOTHH o0yue-
HUSA), @ TAKXKE CAMOCTOSATENIbHAs padoTa 00yJaroIIuXCsl.

Teopernueckue 3aHATUS (JEKIUU) OPraHU3YIOTCS MO MOTOoKaMm. Ha nexuusax uznararorcs
TEeMbI JUCHIUIUIMHBI, TPEAYCMOTPEHHBIE paboyeill MmporpaMMoM, aKIEHTUPYETCs BHHUMaHUE Ha
HauboJsiee MPUHIMIUATIBHBIX U CIOXKHBIX BOMPOCaX AMCIMILTAHBI, YCTAaHABIMBAIOTCS BOIPOCHI
JUISL CaMOCTOATENbHON TpopaboTku. [lpu mpoBeAeHUHM JIEKIUN TUIAHUPYETCS UCIOJIb30BAaHUE
TPaJULIMOHHBIX (JOPM HM3II0KEHUS MaTepualia B BUJE aKaJIEMUUYECKUX JIEKIIHi, a Takxke B hopMe
MPOOJEMHBIX JIEKIIHI C UCIOJIB30BAHUEM MYJIbTUMEIUUHBIX TEXHOJIOTHUH B BHUJE MPE3CHTAIUH.
Koncnekr nekuuit srnsercss 6a30ii mpu MOJATOTOBKE K MPAKTHUECKUM 3aHATHAM, K dK3aMeHaM, a
TaK)K€ CaMOCTOSITEIbHOM HAay4yHOU JAedaTeabHOCTU. JIeKIMOHHbIE 3aHSATHUSI NPOBOAATCSA B GopMme
BBOJHOM JIEKINH, JTEKIIUU-00CYKACHUS, TPATUIIUOHHOMN, MPOOIEMHOM.

[IpakTuueckue 3anatus 1no AUCHUIUIMHE «CTaHIapTU3AIMS U YIIPaBICHUE KauyeCTBOM)
MPOBOSATCS € LEIbI0 MPUOOPETEHNUS MPAKTUUECKUX HABBIKOB B PEIIEHUH 3a7ad MO CTaHIapTH-
3alli{ U YIIPABJICHUIO KAYECTBOM B TypU3ME.

[TpakTrdeckast paboTa 3aKF0YaeTcs B BHIMIOJHEHUH CTYAEHTaMH, O]l PYKOBOACTBOM IIpe-
Mo/IaBaTelIsl, KOMIUIEKCa YUCOHBIX 3a/IaHU HAPABIICHHBIX HA YCBOCHUE HAYYHO-TEOPETUUECKHUX
OCHOB Y4€0HOT0 TpeaMeTa, MPUOOPETeHHE MPAKTUIECKUX HABBIKOB OBIAJICHHSI METOAAMH TpPaK-
TAYECKOW PabOThI C MPUMEHEHHEM COBPEMEHHBIX MH(POPMAIMOHHBIX M KOMMYHHUKAITMOHHBIX
TEXHOJIOTHI. BeImomHeHrne npaktudeckoir pabOThI CTYAEHTHI MPOU3BOASIT B MHUCHMEHHOM BUJE.
Otuer mpeaoCTaBIAeTCS MPENnoAaBaTellio, BEAYIIEMY JaHHbIA MPEAMET, B JJIEKTPOHHOM U Tie-
YaTHOM BHJIE.

[IpakTrueckue 3aHATHS CIOCOOCTBYIOT OoJsiee TIIyOOKOMY MOHHUMAHHUIO TEOPETUYECKOTO
MaTepuana yudeOHOro Kypca, a TakKe pa3BUTHIO, (GOPMHUPOBAHUIO U CTAHOBJICHHUIO Pa3IMYHBIX
YPOBHEHW COCTaBIISIFONTUX MPO(ECCHOHATEHON KOMIETEHTHOCTH CTYAeHTOB. OCHOBOHM MpaKTH-
KyMa BBICTYTIAIOT THIOBBIE 33J]a4i, KOTOPHIE TOJKEH YMETh pellaTh CHEIHAIUCT B 001acTh TYy-
pusma. [IpakTuyeckue 3aHATHSI TPOBOATCSA B (DOPME BBHITTOTHEHUS U 3AIUTHI MPAKTHIECKUX Pa-
0ot, cemuHapa-oocyxnenus, padorel ¢ ['OCTamu, mpenctaBieHHs] MPE3EHTAMA TPYMIOBBIX
nmpoekToB. [IpakTrdeckue 3aHATHS TPOBOAATCS B (popMe ceMHHapa C M0 YIITYOJICHHOU TPOo-
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paboTKM TEPMUHOB, CUTYAI[MOHHBIX 3a/1a4, BHITIOJTHEHUS 33aJaHUil B paboueii TeTpaau, paboThl ¢
I'OCT, BBIOJIHEHHS ¥ 3AIIUTHI TPAKTUYECKUX PaboOT.

[lenpro caMOCTOSITENLHON (BHEAYAUTOPHON) pabOTHI O0yYaIONIMXCs SIBISICTCS O0YUYCHHE
HaBbIKaM pabOThl C HAYYHO-TEOPETUYECKOM, MEPUOANYECKOI, HAyYHO-TEXHUUECKON JTUTepaTy-
POl U TEXHUYECKOH NTOKyMEHTalueld, HEOOXOAMMBIMH ISl YTITyOJICHHOTO U3YyUeHUs TUCIUTLIH-
Hbl «CTaHgapTu3anys U yrpaBlIeHHEe KaueCTBOMY», a TaKKe pa3BUTHE Y HUX YCTOMUYMBBHIX CIO-
CcOOHOCTEl K CaMOCTOSITEIHPHOMY M3YYCHHIO M H3JIOKCHUIO MOTYICHHON HHPOpMAIIHH.

OCHOBHBIMU 337JauaMU CaMOCTOSITENILHOM pabOThl 00YJArOIIUXCS SABISIOTCS:

- oBIJIaJicHNE PYHIaMEHTAIbHBIMUA 3HAHUSIMU;

— HapaOoTKa MPOPECCHOHATBHBIX HABBIKOB;

— MPHOOPETEHUE OMBITA TBOPUYECKON U UCCIICIOBATEILCKON JIEITETLHOCTH;

- pa3BUTHE TBOPYECKOW WHUIIMATHBBI, CAMOCTOSTEIHPHOCTH W OTBETCTBEHHOCTH
CTYJICHTOB.

CamocTosiTenbHast paboTa CTyIeHTOB o aucuuIuinHe «CTaHgapTU3alus U yIpaBlieHUE
KaueCcTBOM» 00eCIIE€UYUBAET:

— 3aKpeIyIeHHe 3HAHWM, MOJIyYeHHBIX CTYJIEHTaMH B MpoIlecce JEKIUOHHBIX U
MPAKTUYECKUX 3aHSATUH;

— (dbopMUPOBaHNE HABBIKOB PA0OTHI C IEPUOAMYCCKOMN, HAYIHO-TEXHUUICCKOU JTUTE-
paTypoil U TEXHUYECKON TOKYMEHTALIN;

CamocTtosTenbHas paboTa CTyACHTa MPelycCMaTPUBAET CIEAYIONIUE BUAbI padoT:
- mpopaboTka yyeOHOTO MaTepuana;
- TOJATOTOBKA K MPAKTUYCCKUM 3aHSATHIM;
- TOJATOTOBKA MPE3CHTAIMH ITPOCKTA;
- O3HAKOMJICHHE C JTUTEepaTypoi 1o guciuruinHe Ha caitte 9bC znanium.com.;
— COCTaBIIEHHE TEPMHUHOJIOTUYECKOTO CIOBAPSI.

CamocrosiTenbHas padboTa siBiIsieTcs 003aTeNIbHOM IS KaX/10ro 00y4aroerocs.

10. MaTepI/laﬂbHO-TeXHI/I‘leCKaﬂ 6333, HeoOXoauMast 1Jisl OCYyIECTBJICHUA 06pa30BaTeJ’le0-
ro mpounecca mo TMCumIlvinie

VY4eOHble 3aHATHSA MO TUcIUIUIMHE «CTaHAapTH3aUs U YIIPaBIeHHE KaueCTBOM B TypHU3-
Me» MPOBOAATCS B CIEAYIONIUX OOOPYHIOBAHHBIX YUEOHBIX KaOMHETaX, OCHAIEHHBIX COOTBET-
CTBYIOIIUM 000PYZIOBaHUEM:

HaumeHnoBanue 060pya0BaHHBIX yUeOHBIX KAOMHETOB, 0OBEKTOB
JUIsL IPOBEIEHUS IPAKTHUECKUX 3aHATHH C TIepeuHEM OCHOBHOTO
000pyIOBaHUs

3aHATHUS JIEKITUOHHOTO VYyeOHast ayTuTOpHsl, ClIEUATU3UPOBaHHAs yueOHas MeOeb.
Tumna, rpynmnoBsie u uHAK-| TCO: BUIEOMPOCKIIMOHHOE 000pyA0BaHNE; HOYTOYK C BO3MOYKHO-
BUyaJIbHbIE KOHCYJIbTa- |CThIO MOAKIIOUEHHS K ceTh VHTepHeT

UM, TEKYIIUH KOHTPOJIb, | Jlocka.

IPOMEXYTOUHAs aTTecTa-

Bun yueOHbIX 3aHATHI 110
JUCLUIIIINHE

s
3aHsaTHS ceMUHApcKoro | YueOHas ayIuTopus, Clelaln3upoBaHHas yaeOHast MeOeb.
THTIA TCO: mepeHocHOE BHACOMPOCKIIMOHHOE 000pYy/IOBaHUE ISl TIpe-
3€HTaLMM.
Jlocka.

© PI'YTHUC



“dl  PEIEPATIBHOE TOCYIAPCTBEHHOE BIO[IXETHOE OBPA3OBATENTBHOE | CMK PIYTIC
i _ YYPEXXIEHVE BBICIIIETO OBPA3OBAHVIS
\ | «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET

prye TYPU3MA V1 CEPBUCA» Aucm 65 us 65

CamocrosTenpHas pabora
oOyyJaronmxcs

[TomerieHue 17151 CAMOCTOSITEITLHOM PabOTHI,

CIIeIIMaTU3UPOBAHHAS yaeOHas MeOenb
TCO: ABTOMAaTH3MpPOBAaHHBIE MECTA CTYAEHTOB C BO3MOXXHOCTBIO
noAkItoueHuss kK cetu "MHTepHeT" M oOecrnedeHHeM JI0CTyIa B
AIIEKTPOHHYIO WH()OPMAIIMOHHO-00Pa30BaTEILHYIO CPEy.

[Tomemienue aasi CaMOCTOSITENFHOW PAaOOTHI B YUTAIBLHOM 3ajie
oubnuoTexku (uimana, crenuaIn3upoBaHHas yuyeOHass MeOelb aB-
TOMATH3UPOBAHHBIC Pab0OYMe MECTa CTYICHTOB C BO3MOYXHOCTBIO
BBIXOJIa WH(OPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHYIO ceTh «UH-
TEPHET)
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