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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IXKETHOE OBPA3OBATEJIBHOE CMK PIYTHUC
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA» Aucm 2 us

1. AHHOTanus padoyeii nporpaMMbl JTUCHHUILINHBI (MOLYJIs1)

JuctumuimHa «MapKeTHHI» SBIISICTCS YacThIO MEPBOT0 0JIOKA MPOrpaMMBbl OakaiaBprara
43.03.02 «Typusm» npoduias «TeXHOTOTHS U OpraHU3alUs YCIYT Ha MPEANPUATUIX UHIYCTPUU
TypU3Ma» U OTHOCUTCA K JUCHUIUIMHAM 00s3aTeIbHON YaCTH IPOTPaMMBI.

W3ydyenne paHHOM  AucuMIUiMHBL Oasupyercs Ha JAMCUMIUIMHAX  MPOTPaMMBbI:
«TeXHOJIOTUH U OpraHu3aIs CEPBUCHOM IEATETLHOCTH B TyPH3MEY.

JucuumniuHa HanpaBieHa Ha GOPMUPOBAHUE CIIEIYIOMINX KOMIETSHIINN BEITYCKHHUKA!

OIIK-4. Cnoco0eH OCyIIeCTBIATh HCCIEI0BAHNE TYPUCTCKOTO PHIHKA, OPTaHU30BBIBATh
MPOJAXKU U MPOABIKEHHUE TYPUCTCKOTO MPOJIYKTa B YaCTH:

OIIK-4.1 — OcymecTBiasieT MapKETUHIOBBIE HCCIEIOBAHUS TYPUCTCKOIO DBIHKA,
notpedureneil, KOHKYPeHTOB, B T.4. C IEIbI0 OOOCHOBaHUS U Pa3pabOTKU CHUCTEMBbI HOBBIX
AKCKYPCHOHHBIX MapIIPyTOB;

OIIK-4.2 — ®opmupyeT KaHaJIbl CObITA TYPUCTCKHX MPOJIYKTOB M YCIYT, a TaKXKe HX
IIPOJBUKEHHE, B TOM YHCIIe B ”HPOPMAILIMOHHO-TEIEKOMMYHUKAIIMOHHOM cetu HTEepHeT.

IIKO-4 — CnocoGeH opraHu30BaTh MPOLECC OOCTYKUBaHMs MOTpeOUTENIe Ha OCHOBE
HOPMAaTUBHO-TIPAaBOBBIX aKTOB, C YYE€TOM 3alpoCOB MOTpeOuTesNed W NPUMEHEHUEM
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI B YaCTH:

[IKO-4.1 Opranmsyer mporecchl OOCTy)XKMBaHUSI TOTpeOWTENeld Ha OCHOBE aHaIM3a
PBIHOYHOTO CIpOca U MOTPEOHOCTEH TYpPUCTOB U IPYTHX 3aKA3YUKOB YCIYT

[1KO-4.3. Beibupaer u mpuMeHSET KIMEHTOOPUEHTHPOBAHHBIE TEXHOJIOTHH TYPUCTCKOTO
o0CTyKUBaHUS

CopepxaHve  AMCLMIUIMHBI ~ OXBaTbIBAET KPYr  BOIPOCOB:  TEOPETHUYECKHE U
METO/I0JIOTUYECKHE OCHOBBI JIUCIMIUIMHBI; HHPOPMALMOHHOE O0ecreyeHue MapKEeTHHIOBOM
JESTEIbHOCTH; TEOPETHUKO-METOJI0JIOTUYECKUE OCHOBBI HCCIIEIOBAaHUS MapKETHHTOBOW Cpeibl;
MapKETUHTOBbIE MCCIIEOBaHUS B cepe Typu3Ma M TOCTEIPUUMCTBA: NPEANPHUATHS, PbIHKA,
KOHKYPEHTOB, IOTpeOuTeNnel, yciIyr M MNpoAyKTa M Jp.; CTPaTEerMyeckoe MapKETUHIOBOE
IUTAHUPOBAHME; METObI MPOJBMKEHUS U MPOJaXX B cucTeMe MapkeTHHra (B ToM uucie B2C u
B2B, 3HakoMCTBO ¢ OCHOBaMH Jii3aitHa (I[BeTOBask ramMmma, (hOpMbI, IIPUQPTHI U PACTIOIOKEHUE Ha
IUIOCKOCTH) TIPU CO3JJaHUU OpOIIIOp U Ip. PEKIAMHBIX MaTepHAJIOB.); OpraHU3alMs U KOHTPOJIb
MapKeTHHra B cdepe Typru3Ma U rocTenpUUMCTBA.

OOmast TpyAOEMKOCTh OCBOEHHUS AMCLUIUIMHBI COCTABISET 5 3aueTHbIX eauHul, 180
gacoB. [lpemomaBaHwe  IUCHUIUIMHBI  Bedercss Ha 2 Kypce B 4 cemectpe
IPOJOJDKUTENBHOCThIO 18 Hemenp M mpenycMaTpuBaeT MpOBEACHHE Y4YEOHBIX 3aHATHH
CIenyroIuX BUAOB: Jekiuu (34 yaca / 4 yaca), B TOM YKCIie BBOJHAS, aKaJIeMHUYECKUE, JCKIIUN-
JMaJor, JeKUUUu-KoH(epeHnu, NpoOiaeMHble JIEKIUH, NMpakTuyeckue 3aHatus (36 yacoB / 8
yacoB — B (opMe MacTep-Kiacca, KpPYrjoro cTojia, HPEJICTaBICHUS TPYIIOBOIO IMPOEKTa,
peleHus 3ajady, peleHus KeWCOoB, MPEACTaBICHUS IMpe3eHTaluil Mo mpoOsieMaTHKe JEKIUH,
JIEJIOBOM UTpBI, TECTOBBIX 3a/1aHUi, OM3HEC-TPEHUHTA), CAMOCTOSITENIbHAs padoTa 00yJaromuxcs
(106 wacoB / 130 wyacoB), TpymmoBble KOHCYJIbTaUMK W (WJIM) HHIMBHIyalbHas padoTta
oOyJaromuxcsi ¢ TmpenogaBateneM (2 waca / 2 4dYaca), aTTECTAllHOHHBIC WCIBITAHUSA
NPOMEKYTOUHOMU aTTecTamuu (2 daca / 2 yaca).

CamocrosTenbHas paboTa CTyIeHTa IpelycMaTpUBaeT ClEAYoNne BUAbl padoT:
- 03HAKOMJICHHE C JIUTEepaTypoil 1o aqucuuruinbe Ha caiire 9bC znanium.com.;
- MOI00pKa OIpeAeIICHU
- MpopaboTKa yuyeOHOro MaTepHaa 1o MOCTaBJICHHOH npobiieMaTuke
- IOATOTOBKA K MPOOJIEMHOMN JIEKIHH
- IOJITOTOBKA K MPAKTHYECKOMY 3aHATHUIO
- MOATOTOBKA MPE3EHTAIM B IpyIIE MO pe3yabTaTaM MacTep-Kiacca
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- IOJrOTOBKA PE3YyJbTaTOB MAPKETUHIOBOI'O MCCIIEIOBAHUs, COCTABICHUE IPE3CHTALUU U
OTYETOB.

IIporpamMmMoil NpeayCMOTPEHBI CIEAYIOIIHE BHABI KOHTPOJSA: TEKYIIUA KOHTPOJb
yCIIeBaeMOCTH B ()OpME TECTUPOBAHUS U 3alUThl NIPOEKTOB, INPOMEKYTOUHAs aTTeCTalUs B
dopme 3x3ameHa B 4 cemectpe. Ilo pesympTaram Tekylero KOHTpOJI IPeAyCMOTPEHA BblAada
ceprudukaTa «MeHemxKep 1o Ipoaaxam» OT CETH TYPareHTCTB «Mara3uH ropsimux MyTeBoK».

OcHOBHBIE TIOJOKEHUS AUCUUIUIMHBI JOJDKHBI OBITh MCIOJIB30BAHbI B JAJIbHEHIIEM TpU
W3YYECHUH CIIECAYIOIINX JUCLUILINH!

- TexHonoruu u oprauu3anus yciyr B Typusme

- UccnenoBarenbekas NpakTHKa

-O3HaKOMUTEIbHAS IPAKTUKA

- [IpakTHKa 1o MoJy4eH!Io NEePBUYHBIX TPOPECCHOHATIBHBIX YMEHUI U HAaBBIKOB

-IIpakTika Mo mody4eHHIO NMPO(EeCcCHOHANBHBIX YMEHUH M OmbiTa MPOQecCHOHATBHON
JEATEIIBHOCTH

-3amurTa BBIMTYCKHOM KBaJIU(UKALMOHHON paboOThl, BKIIIOYAasi MOJArOTOBKY K IPOLENYpE
3aIUTBI U IPOLEAYPY 3aLIUTHI.

2. IlepeyeHb TUIAHHPYEMBIX Ppe3yJabTaTOB O0y4YeHHS MO JHCHUILVIMHE (MOAYJIIO),
COOTHECeHHbIE C IVIAHUPYEMbIMH Pe3y/JIbTaTaAMHU 0CBOCHHS 00pa30BaTe/IbHON MPOrpaMMbl

Ne Nunexc xoMneTeHuuu [Tnanupyemble pe3ynbTaTbl O0yUYeHHs
11 (KOMITETEHIIMM UJTU €€ YaCTH)
1. | OIIK-4 Cnoco0eH  OCYIIECTBISITh  HCCIENOBaHHE  TYPUCTCKOTO

PBIHKA, OpPraHnu30BLIBATH poaaxxu n IMPOABUKCHUC
TYPUCTCKOTO ITPOAYKTA B HaCTU:

OIlK-4.1 Ocy1ecTBiIsieT MApKETUHTOBBIE MCCIIE0BAHUSI TYPUCTCKOTO
pbIHKA, TOTpeOuTenel, KOHKYpeHTOB, B T.4. C ILEJbIO
000CHOBaHHUs u pa3paboTku CUCTEMBbI HOBBIX
HKCKYPCHOHHBIX MaplIPyTOB

OIIK-4.2 ®opmupyeT KaHaibl cObITa TYPUCTCKUX MPOAYKTOB U YCIYT,
a TakXe MX MPOJBUKEHUE, B TOM YHCie B MH()OPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTn MHTepHeT

2. | [IKO-4 Cnocoben OpraHM30BaTh  IpPOLECC o0CITyKHBaHU
noTpeOuTeneil Ha OCHOBE HOPMAaTHBHO-TIPABOBBIX AKTOB, C
y4eToM  3ampocoB  TMOTpeOuTened W NpUMEHEHHEM
KIIMCHTOOPUCHTHUPOBAHHBIX TEXHOJOTHI B YaCTH:

[IKO-4.1 Opranusyer mpouecchl OOCTYXHBaHUS TMOTpeOuTeNel Ha
OCHOBE aHaJM3a PBIHOYHOTO CIpoca M MOTpeOHOCTEH
TYPUCTOB U JPYTUX 3aKa34UKOB YCIIyT

I1KO-4.3. BeiOupaer ©  NpUMEHsSET  KIMEHTOOPUEHTHPOBAHHBIC
TEXHOJIOTUH TYPUCTCKOTO OOCITYKMBaHHUS

3. MecTo qucuunaunsl (MoayJsi) B crpykrype OITOIL:

Jucuunnuza «MapKeTHHI» SBJISeTCs YacThIo epBOro 0Ji0Ka MporpaMMbl OakajgaBprara
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43.03.02 «Typuzm» npoduiib «[exHOIOTHS U OpraHU3alMsl YCIYT Ha MPEANPUATHIX HHIIYCTPUN
TypU3Ma» U OTHOCUTCA K JUCLUIUIMHAM 00s3aTeIbHON YaCTH IPOrpaMMBbl.

W3yuenne naHHOW JUCHMIUIMHBI  Oaszupyercs Ha  JUCHUIUIMHAX  [POTPAMMBbIL:
«TexHOomoruy 1 opraHu3anus CEpBUCHOM IEATEIbHOCTH B TYPU3ME.

OcHOBHbBIE TIOJOKEHUS AUCUUIUIMHBI JOJDKHBI OBITh MCIOJIB30BAHbI B JAJIbHEHIIEM TpU
W3YYECHUH CIIEIYIOIINX JUCLUILINH!

- TexHOJ0rUM U OpraHu3anus yciyr B TypU3Me

- UccnenoBarenbekas NpakTHKa

-O3HaKOMUTEIbHAS IPAKTUKA

- [IpakTHKa 110 MOJy4YeHHIO EPBUYHBIX IPOPECCUOHATIBHBIX YMEHUI U HAaBBIKOB

-IIpakTika MO MOMYYEHHUIO MPO(ECCHOHAIBHBIX YMEHHH M OmbITa MPo(ecCHOHANTBHOMI
JEATEIIBHOCTH

-3amura BbIMYCKHOM KBaJU(UKALMOHHON paboThl, BKJIIOYAs MOJATOTOBKY K MpOLEnype
3aIUTBI U IPOLEAYPY 3aLIUTHI.

4. O0beM IMCUMIUIMHBI (MOAYJsI) B 3a4eTHBIX €IHMHHIAX C YKa3aHHMEM KOJIHN4YeCTBA
aKaJeMH4YeCKHX YacOB, BbIJeJEeHHbBIX Ha KOHTAKTHYI0 padoTy oO0ydaloummxcss ¢
npenoaasarejaeM (M0 BHAAM Y4eOHbIX 3aHATHI) M HAa CaMOCTOSITEJBHYIO padoty
00yyarImXxcs

OO01mast TpyA0eMKOCTh JUCIUTIINHBI COCTABISACT 5 3a4eTHBIX equHuly/ 180 akas.gacos.

Bunpl yueOHOI nesTenbHOCTH Bceero CemecTpbl
4
KonTakTHas padora o0y4yaromuxcs ¢ 74 74
npenojaBarejieM
B TOM YHUCIIE: - -
Jlexumn 34 34
ITpakTHyeckue 3aHsTH 36 36
['pymoBbie KOHCYIbTAUU U (MIIH) 2 2
WHIMBHyalIbHast padoTa 00yJaronuxcst ¢
npernoJiaBaTeaeM
ATTecTallMOHHBIE UCIIBITAaHUS 2 2
IPOMEKYTOUHON aTTeCTalluu
CamocrosiTejibHasi pa6oTa 106 106
DopMa NPOMEKYTOYHOH aTTeCTAllUH OK3ameH
(3K3amMeH)
OO01mast TpyA0eMKOCTh Yac, 180 180
3.e. G 5

Jl1s1 3a04HO opMBbI 00yUeHHs:

Bunb! yueOHOI nesTeNbHOCTH Bcero CemecTpbl
3 4
KonTakTHas padora o0y4yaromuxcs ¢ 16 2 14
npenojaaBaTejieM
B TOM YHCIIE: - -
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Jlexkun 4 2 2
[IpakTHyeckue 3aHsATHS 8 8
['pynmnoBsie KOHCYIbTAIIUN U (WITH) 2 2
WHIMBUyallbHAs paboTa 00ydaromumxcs ¢
npernoJiaBaTeaeM
ATTecTaniOHHbIE UCIIBITAHUS 2 2
IPOMEKYTOYHOU aTTEeCTAIIH
CamocTrosiTeJibHAsi padoTa 164 34 130
®DopmMa MPOMeKYTOUHOI aTTecTalluu DKk3aMeH
(3K3aMeH)
OO0miast TpyA0€MKOCTh 4ac, 180 36 144

3.e. 5 1 2
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YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

TYPU3MA 1 CEPBUCA»

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

Aucm 6 us

5. Copep:kanue IUCUMILUIMHBI (MOAYJIfA), CTPYKTYPHPOBaHHOe MO TeMaM (pa3jejiaM) ¢ yKa3aHHeM OTBeJ€HHOr0 HAa HHMX KOJHYeCcTBa
aKaJleMHYeCKHX YaCOB M BH/I0B Y4eOHbIX 3aHATHIl

Buns! yueOHBIX 3aHATHI U GOPMBI UX TIPOBEICHHS
< <
1 g o o 5 2 8
= g 28 s E & = | = g 2 2
3 = HanmeHoBaHUE TeM £ 9 qE g T oq qE g 5| S < = S =
. g :
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5 2 pagor, £E9 25 : z 5 g S = g =g 22| G 25
2 2 CPO 5 3 =5 B = =3 - 3 7 28| ¢g & &
5 = . s < © 2| & S5 O EX| 3 EO
& g = d zE = 3 zZ g 5 o 28 22|45 g
= = ® e < S c )
2 E = S = 2 8 S| g 2 g2 |5 &
= o 8 = = = | &5 S S
E 5| 93
OB o
1/4 1.Bo3HuKHOBEHNE U 2 BBoanas 5 Osnakomienue ¢ ObC
IBOJTIOIIHS JICKITHSI.
MapKeTHHTA.
OcHoB N N
2/4 b 2.CoBpeMEHHBII 2 AxaneMuueck 5 [Tonbopka onpenenenuit
mapier | MAPKCTHHT. ast JIGKIIHSL. MapKeTHHTa 1/1133 p
MHIa HUCTOYHHKOB 1, 3, 4,
3/4 3. IlpuHUMIEI 1 2 | Jlexuus- 5 W3Yy4EHNE HAyYHOU U
byHKITUN JTAAJIOT. HAyYHO-METOINICCKOM
MapKeTHHTA. 0a3bl MO MOCTaBICHHOMN
npo0ieMaruke,
npeycMaTpuBaeT
nucnosibzoBanue IbC
4/4 4. MapkeTuHroBas 2 | Jlexuus- 2 ['pynmnoBoit 5) [IpopaboTka yuebHOro
cpena JTUAJIOT. MPOEKT, MaTepuania mno
penaycMaTpu MOCTABJIEHHOM
BaOIIHI npoliieMaTuke,
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®EIEPAJIBHOE TOCYIAPCTBEHHOE BIO[KETHOE OBPA3OBATEJTBHOE CMK PTYTUC
YUYPEXOEHNME BBICIIEI'O ObPA30OBAHVA
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA "1 CEPBUCA» Auem 7 us
Buns! yueOHBIX 3aHATHI U GOPMBI UX TIPOBEICHHS
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BBITIOJTHEHHE npeycMaTpuBaeT
3aJaHus 10 ucnosas3zoBanue ObC
UCCJIEIOBaHU
10
MapKETHHTOB
Ol cpeasl
TYPUCTCKUX
MpEATPUATHI
4/4 KoHTpoJsibHast TOUKa 2 AyauTopHoe
1 TeCTHPOBAH
ne
5/4 5. Emxocth u 2 | Jlexuus- 2 MPAKTUYECKO 6 M3y4eHHE Hay4yHOU U
KOHBIOHKTYpa PhIHKA. KOH(DepeHIIHs € 3aHsATHE HAyYHO-METOINYECKOM
KonkypeHTtHas cpena. 0a3bl 0 MOCTaBIEHHOMN
npobiaemMaTuke
6. EMKOCTb pbIHKA, - - 2 Pemenue
Mapuanuanckuit 3a71a4
KpECT.
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®EIEPAJIBHOE TOCYIAPCTBEHHOE BIO[KETHOE OBPA3OBATEJTBHOE CMK PTYTUC
VYUPEXIEHWME BBICIITEI'O OBPA30OBAHVIA
«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA "1 CEPBUCA» Aucm 8 us
Buns! yueOHBIX 3aHATHI U GOPMBI UX TIPOBEICHHS
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6/4 7. DOCCTHUC 2 Axagemuueck | 2 Pemenue 6 [ToaroroBka K mpoOIeMHOM
as JIeKnus. KEWCOB nexuuu «IIponykr n
MPOIYKTOBAs MOJUTUKAY,
pelycMaTpUBAIOIIee
ncnonb3oBanue ObC
7/4 | Kommure | 8.IIpoaykt u 2 [TpobGnemHuas 2 [Ipencrasnen 6 ITonroroska k
KC MIPOTYKTOBAs JIEKITHS. ue MPAKTHICCKOMY 3aHSTHIO,
MapKeT | MOJINTUKA Mpe3eHTaIMA peycMaTpUBaroIas
HHIa U3YyYCHUE HAyIHO-
MPAKTHYECKOro MaTepuaia
10 33/IaHHBIM BOITPOCaM
714 KoHTpoJsibHasi TOUKa 2 AyauTopHoe
2 TeCTHPOBAH
e
8/4 9.0cHoBbI Openuara | 2 | IlpoGmemuas | 2 JenoBas 6 [MoaroroBka k
JICKITHS. urpa MPAKTUYECKOMY 3aHSATHIO,
MpeyCMaTpUBaOIIAs
U3yYeHUEe HAyYHO-

© PI'YTUC




®EIEPAJIBHOE TOCYIAPCTBEHHOE BIO[KETHOE OBPA3OBATEJTBHOE CMK PTYTUC
YUYPEXOEHNME BBICIIEI'O ObPA30OBAHVA
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA "1 CEPBUCA» Aucem 9 uz
Buns! yueOHBIX 3aHATHI U GOPMBI UX TIPOBEICHHS
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MPaKTUYECKOT0 MaTepuaia
0 33JJaHHBIM BOTIPOCaM
9/4 10.OcreTrka u 2 | Jlexuus- 2 IIpencraBien 5) [ToaroroBka k
3¢ pexTHBHOCTH JTUAJIOT. ue MPAKTHYECKOMY 3aHSTHIO,
Openna Mpe3eHTalnN MpeaycMaTpUBarOIIast
M3y4YEHUE HAy4HO-
MPaKTUYECKOT0 MaTepuasia
0 33/IaHHBIM BOIIpOCaM
10/ 11.IIpuHUMIIBI 2 Axagemuueck | 2 [Ipeacrasnen 5 ITonroroska k
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HHUC MPaKTUYICCKOMY
MAapKETHUHTO 3aHATHUIO,
M npeaycMaTpuBa
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romasa u3yueHue
BOIIPOCOB,
KaCarlunuxcs
yIpaBJIeHUE
MapKETHHI'OM Ha
POCCUICKHUX U
3apyOeKHBIX
NpeaANpUATUAX
KonTposba 1 [IpencraBnen
as Touka 4 ue
TPYIIIOBOTO
pOEKTa
Hroro 4 5 3 2 164

I'pymnmoBeie KOHCYIBTAINH U (MJIH) MHIUBUAYaTbHas paboTa 00yJaroNnuxcs ¢ mperoaBaTeeM 2 Jaca

ATTGCTaHI/IOHHLIC HCIIBbITAaHUA HpOMeX(yTOqHOﬁ aTTeCTalun JK3aMeH 2 yaca

© PI'YTUC




OrE0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXIEHME BbICIIETO OBPA30OBAHIIS

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 24 uz 67

6. IlepeyeHb Y4YeOHO-METOAMYECKOI0 o0ecHeYeHHs] JIsi CAMOCTOSITEJbHOH PadoThI
00y4YaIIUXCs M0 JUCHUILINHE (MOIYJII0)

Jliia camocTosSITeNbHOM pabOThl MO AUCHHUIUIMHE 00YUYaIOIIUECs UCIIONB3YIOT CIENyoIee
y4eOHO-METOIMUECKOe 00ecrieueHHe:

Ne Tema, TPy10eMKOCTH B aKa/I.4. Y4eOHO-MeTONMYEeCKOe 00ecTieYeHre
n/n

1. Bo3HHKHOBEHUE U HBOIIOLUSA 8.1. OcHoBHas MTEpaTypa
mapkeTuHra. (5 yacos / 8 4acos) 1. Mapketunr B Typusme: Yuebnuk / FO.H.

2. CospemenHbliil MapkeTuHr.(5 4acoB / 8 | AGa6kos, M.JO. AGabkosa, .. ®urumnmosa;
4acoB) Iox pen. E.W. Bormanoga. - M.: HUI] UH®PA-

3. [Ipunnune! u GyHKIMM MapkeTuHra. (5 M, 2015 - Pesxxum noctyma:

Z 4acos / 6 4acos) http://znanium.com/catalog.php?bookinfo=484840

' qMail()) I;‘;THHFOBM cpena. (5 wacos / 6 2.. Mapkertunr: YueOnuk / b.A. ConoBbeB, A.A.
5 EAMKOCTE 1 KOHLIOHKT Meukos, b.B. Mycaros. - M.: HUL] UH®PA-M,
. ypa phIHKA.
KonkypenrHas cpena.(6 yacos / 15 2016. Pe}K_HM AoCTyNa )
4aco) http://znanium.com/catalog.php?bookinfo=536868

6. ®OCCTHC. (6 wacos / 10 4acos) 3. MapketuHr: y4ye6. nocooue / JI.E. bacoBckuii,

7. Ipoxykt u npoxykrosas nonurtuka. (6 | E-H. bacoBekast. - 3-e u3x., nepepad. u nom. - M.:
gacoB/ 10 qacoB) NH®PA-M, 2018. Pexum JOCTyIa:

8. OcHoBbl Gpenuara. (6 yacos / 10 http://znanium.com/catalog.php?bookinfo=939196
9acoB)

9. Ocretuka u sddexrnBHOCTS Gpena. (5 | 8.2, JIonoJHATEILHAS IATEPATYPA
4acoB / 8 4acos) 1. Mapkerunr B Typusme: YuebHOe

10. | Ipuniumer dopmupoBanus TOProBoi | mocobue / A.IL. Jyposud. - M.: HUL] MTHOPA-M,
MapkH. (5 gyacoB / 8 yacos) 2015 - Pesxum nocTyma:

11. | CermenTHpOBAHNE M http://znanium.com/catalog.php?bookinfo=478256
no3uIoHupoBanue. (5 yacos / 8 M - Vaeh ome / 11
wacos) . Mapkerunr: Yuebroe nocodue 0z

7 [leHa 1 HeHOBAR HOMHTHKA B pen. npod. .M. CunseBoil. - M.: By3oBckuii
MapkeTHHre. (5 4acos / 8 Uacos) y4eOHUK: _I/IHd)PA-M, 2013. Pe>KH_M JIOCTYyTIA:

13. COBITOBAs MONHTHKA B MAPKETHHTE. (6 http://znanium.com/catalog.php?bookinfo=368104
qacos / § 4acon) 3. BeeieHre B MapKETHHT: Y4eOHOE

14. KoMMyHHKaLMOHHAS [IO/IUTHKA B noco6ue / I'.A. Pe3nuk. - 3-e u3z., nepepad. u
MapketuHre. (6 gacos / 12 4acoB) not. - M.: HUL] UHOPA-M, 2014. Pexxum

15. CoBpeMeHHasi TEXHOJIOTHUS CO3JaHMs JocTymna:

KaueCTBEHHOT0 peknaMHoro npoaykra | http://znanium.com/catalog.php?bookinfo=443432
B TypHucTCcKO# otpaciu. (10 yacos / 18
9acoB)

16. MapxketunroBsie ncciemaopanus. (10
gacoB / 16 yacoB)

17. VYnpasnenue mapketurrom. (10 gacos /

5 4acoB)

7. ®oHJ OLEHOYHBIX CPEACTB JJIl MPOBeAEHHUS TEeKylleid M MPOMeKYTOUYHON aTTecTauuu
00y4aromMXCcH Mo JUCUMILIMHE (MOTYJII0)

7.1. TlepeueHb KOMIETEHIHH € YyKa3aHHMeM JTAanoB HX (OPMUPOBAHUS B Mpollecce
0CBOCHUs 00pa30BaTEJIbHON MPOrPaMMbl

Ne | Hnnekc I

Conepxxanue | Pasnen

B PE3YIbTATC U3YUCHHUA pa3iciia JUCHUITJINHBI,
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I KOMIIC- KOMIICTCHIIH JUCHUIIINHEBI, o6ecnqu/IBa}0mero (bOpMPIpOBaHI/Ie KOMIICTCHIIMH (I/IJ'H/I €
TEHLUU (nm ee yacTn) o0ecreuynBaro 4acTH) 00y4aroUHHCsl JOIDKEH:
~LLIHi 3HATh yMETb BJIAJICTh
thopmupo-
BaHHUC KOMIIC-
TEHIUH (WA
€€ YacTH)
1. | OIIK- | CrocobeH ocymIecTBISATh HCCIIEOBAHUE TYPUCTCKOTO PBIHKA, OPTaHN30BBIBATh MPOJIAXKH U
4. NPOJIBIKEHUE TYPUCTCKOTO MPOAYKTA B YACTH:
OIIK- | OcymectBusier Bcee TPUHIUITEL 1 TUIAHUPOBATH U HaBbIKAMHU
4.1 MapKeTHHIOBBIE | pa3/ielsl METOTUKH HPOBOJIUTH TUTAHUPOBAHUS
HCCIIEIOBAHUS MapKeTHHIOBBl | MapKETHHTOBEIE U TIPOBEICHUS
TYPUCTCKOI'O X Huccie10BaHUA MapKCTUHI'OBBI
PBIHKA, UCCJIEJIOBAaHUI | TYpHCTCKOTO X
notpeourenei, TYPHUCTCKOTO pBIHKA UCCIIEIOBaHUS
KOHKYPEHTOB, B pBIHKA TYypPUCTCKOTO
T.4. C LEIbI0 pBIHKA
000CHOBaHUS U
pa3paboTku
CHUCTEMbI HOBBIX
OIIK- | ®opmupyer Bce KaHaJbl CObITa | BRIOMPATh KaHANIBI | HABBIKAMH
4.2 KaHaJbl cObITa pazaenst 1 METOMBI cObITa, (dhopmupoBaHus
TYpPUCTCKHUX MPOJABMKCHUST | pa3pabaThIBaTh KaHaJIOB cObITa
MPOAYKTOB U TYPUCTCKOT'O IIporpaMmy U 51
YCIIYT, a TaKXKe X NPOIYKTa U NPUMEHSTH TPOJIBIDKCHUS
IMPOABUIKCHUC, B ycCiyr, B TOM METOAbI TYPUCTCKUX
TOM 4YHCJIE B YHUCJIE C IMPOABUIKCHUA yciayr u
UH()OpPMALTMOHHO- UCIIOJIb30BaHNE | TYPHUCTCKUX HPOIyKTa
TENICKOMMYHHKAI] M YCIYT ¥ IPOJIYKTa
WOHHOM ceTu UHGOPMAIUOH
Wurtepner HBIX U
TEIEKOMMYHHUK
ATHUBHbBIX
TEXHOJIOTHH
2. | IIKO- | CrocobOeH oOpraHm3oBaTh MPOIECC OOCITY)KWBAaHHUS TOTPEOWTENCH HAa OCHOBE
4 HOPMAaTHUBHO-TIPABOBBIX aKTOB, C YUETOM 3allPOCOB MOTpeOUTENel U MPUMEHEHUEM
KJINEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUM B YaCTH:
I[TIKO- | Opranuzyet Bce METOIUKHU AHaJM3UPOBATh | HABBIKAMU
4.1 IPONECChI pazzensl aHanmsa PBIHOYHBIN aHanM3a
00CITy)KMBaHHUS PBIHOYHOTO crpoc u PBIHOYHOTO
norpebuTeneil Ha crpoca M| 1oTpe6HOCTH crpoca 1
OCHOBE aHaJIN3a norpedHOCTEN TYPHCTOB 1 noTpeGHOCTEi
PBIHOYHOTO TYPHUCTOB u
cripoca 1 JpyHX JIPYTHX TYPUCTOB U
norpedHOCTEH 3aKa34nKOB 3aKa3quKoB ApYyrux
TypHCTOB 1 yeryr yCIyT 3aKa34MKOB
JIPYTHX ycayr
3aKa34uKOB YCIYT
[TKO- | BeiOupaet u Bce TEXHOJIOTUH [IPUMEHSATH HaBBIKAMU
4.3 IIPUMEHACT pasaennl KIMEHTOOPUCHT | KIIMEHTOOPUEHT | IPUMEHEHUS
KIIMEHTOOPUCHTH HPOBAaHHOI'O I/IpOBaHHBIe KHHeHTOOpI/Ie
pOBaHHBIC MapKeTHHra
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TEXHOJIOTHH TEXHOJIOTUU B HTHPOBAHHBIX
TYPHUCTCKOTO 0OCITy’)KUBaHUH | TEXHOJIOTHIA B
00Ty KUBAHHS norpedureneit 00CITy’)KUBaHU

u
norpedurenen

7.2. Onucanue nokasarejel U KpuTepreB OLEHMBAHUS KOMIIETEHUMI HA Pa3HbIX 3Tanax
uXx (popMHUpOBaHMS, ONIMCAHME IKAJ OLIEHUBAHUS

Pe3ysabTaT 00y4enus mno Iloka3zarenn . JTan 0CBOEeHHA
Kpurepuii ouenuBanus
AUCHHUILIHHE OLICHMBAHMS KOMIIeTeHIIHU
CTyZmeHT 3HaeT NPHHIMIIBI
1 METOANKHU
3Haer TPUHIUIIBI u MapKETHHTOBBIX
METOAUKN MAapKECTUHI'OBBIX I/ICCHC}IOBaHI/Iﬁ TYPUCTCKOI'O
UCCJIEJIOBAaHUH TYPHUCTCKOTO pBIHKA
bIHKAa
P OcymiecTBiseT
YMeer muaHupoBaTh U CryneHt ymeeT
MapKETHUHI'OBBIC
MMpOBOAUTE MAPKETHUHI'OBLIC IUTAaHUPOBATH U IPOBOJAUTH
TectupoBanue UCCJIEJOBAaHUS TYPUCTCKOTO

HcciieJ0BaHusA TYPUCTCKOI'O

pBIHKA

Brnaneer HaBBIKAMHU
TUTAaHUPOBAHUS u
MPOBEICHUS
MapKETHHTOBBIX

UCCIIEJIOBAHUS TYPHUCTCKOTO
pBIHKA

3amuTa npoeKTa

MapKETHHTOBBIC
HCCIIEIOBAHHS TYPHUCTCKOTO
pBIHKA

CryzeHr BiazieeT HaBbIKaMHu
IUIAHAPOBAHUA U
MIPOBEACHUS

MapKETHHI OBbIX
UCCIIEA0BaHUS TYPUCTCKOTO
pbIHKA

PBIHKa, TIOTpEOHUTENEH,
KOHKYPEHTOB, B T.4. C
LIETTbI0 00OCHOBAHMUS U
pa3paboTKu cUCTEMBI HOBBIX

3HaeT KaHaibl cOBITa U
METO/IbI TIPOJIBHKECHUSI
TYPHUCTCKOTO MPOJYKTa U
yCIyT, B TOM YHCIIE C
UCIIOJIb30BaHUEM
MH()OPMaMOHHBIX U
TEJICKOMMYHHKATHBHBIX
TEXHOJIOT Uil

‘YmMmeeT BbIOMpATh KaHAJIBI
cObITa, pa3pabaThiBaTh
HNpOrpamMMy U MPUMEHSITh
METO/IbI IIPOABUIKECHHS
TYPHUCTCKHX YCIYT U
HpOJyKTa

Bnaneer HaBbIKaMU
(hopMHpOBaHUs KaHAJIOB
cOBITa 1 IPOJBHKEHUS
TYPHUCTCKHX YCIYT U
HpOJyKTa

TectupoBanue
3amra IpoexTa

CTyzAeHT 3HaeT KaHajbl
cOBITa ¥ METOIBI
MPOABHKCHHUS TYPUCTCKOTO
MPOAYKTA U YCIYT, B TOM
YHCIIE C UCITOIB30BAHUEM
HHPOPMAIMOHHBIX H
TEIEKOMMYHHKATHBHBIX
TEXHOJIOTUH

CryneHT ymeeT BEIOHpaTh
KaHaJIbl CObITa,
pa3pabaTbeIBaTh IPOrpaMMy
1 IPUMEHSATH METOJIBI
MIPOABHKECHUS TYPUCTCKUX
YCIYT ¥ HIPOAYKTa

CryneHT BiajeeT HaBbIKaMU
(hopMupOBaHUs KaHAJIOB
cOBITa 1 IPOABMIKEHHSA
TYPUCTCKHX YCIIYT U
MPOAYKTA

DopmMupyeT KaHaJbl cOBITA
TYPUCTCKHX NPOAYKTOB U
YCILYT, @ TaKXkKe UX
IIPOABUKEHHE, B TOM
qricie B MHPOPMAaIMOHHO-
TEJIEKOMMYHUKALIMOHHON
cetu MHTEpHET

3HaeT METOIUKH aHAIN3a
PBIHOYHOTO CTIpOca
MOTPeOHOCTEH TYPHCTOB U
JIPYTHX 3aKa39NKOB YCIIyT
‘YMeer aHaIu3upoBaTh
PBIHOYHBIN CIIPOC U

TectupoBaHue
3amuTa IpoeKTa

CTyAeHT yMeeT METOIUKH
aHaJM3a PEIHOYHOTO CIIpoca
U TIOTpeOHOCTEH TYpPHUCTOB U
JIPYTHX 3aKa34UKOB YCIIyT

CTyneHTt ymeer

OpraHu3yeT IpoIiecchl
o0cmyKuBaHuUs
moTpeOuTENeH Ha OCHOBE
aHaJM3a PhIHOYHOTO
crpoca ¥ moTpedHocTel
TYPHUCTOB H APYTHX
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MOTPEOHOCTH TYPUCTOB U
JPYTUX 3aKa34YMKOB YCIIYT
Brageer HaBBIKaMU aHaIH3a
PBIHOYHOT'O CIPOCa U
MOTPeOHOCTEH TYPHCTOB U
JIPYTUX 3aKa34HKOB YCIYT

aHATU3UPOBATH PHIHOYHEIN
CIpOC U MOTPEOHOCTU
TYPHUCTOB H APYTUX
3aKa34HKOB YCIyT

CryzeHT BIageeT HaBBIKaMU
aHaJIN3a PEIHOYHOT'O CIIPOca
U TIOTPEOHOCTEH TYPUCTOB U
JIPYTHX 3aKa34MKOB YCIyT

3aKa34YMKOB yCJIYyT

3HaeT TeXHOJIOTUU
KJIMEHTOOPHUEHTUPOBAHHOTO
MapKeTHHra

‘YMeer npUMeHsTh
KJIMEHTOOPUEHTHUPOBAHHBIC
TEXHOJIOTHH B
o0cITy>)KHBaHUH
noTpeouTenei

Brnaneer HaBBIKaMU
MPUMEHCHHUS
KIIMEHTOOPHUCHTUPOBAHHBIX
TEXHOJIOTUH B
obcmyKuBaHUU
noTpeouTenen

TectupoBanue
3amuTa npoeKTa

CTyZ[eHT 3HACT TCXHOJIOTHUHU
KIIMECHTOOPUCHTUPOBAHHOT' O
MapKETHUHIa

CTyIeHT yMeeT NpUMEHSTh
KJIMEHTOOPUEHTUPOBAHHBIE
TEXHOJIOTUH B
o0cITy>)KHBaHUHT
moTpeouTenei

CryneHT BIaneeT HaBBIKAMHA
TIPUMEHCHUS
KIIMEHTOOPUCHTUPOBAHHBIX
TEXHOJIOTUH B
o0cmy)KuBaHUU
notpeoduTenen

Bribupaer u npuMeHsieT
KIMCHTOOPUCHTHPOBAHHBIC
TEXHOJIOTUH TYPHCTCKOTO
00CITy)KABaHUS

KpnTeplm M IIKAJIa OlleHUBAHMSI OCBOEHHUS 3TANOB KOMIIETEHIIUI Ha l'lpOMC)KyTO‘lHOﬁ

aTTeCTallun

KoHTposib mpOMEKyTOUHOM YCIIEBAEMOCTH CTYAECHTOB IO JHCLUMUIUIMHE CTPOUTCS Ha
0albHO-PEUTHUHIOBOM CHCTEME U 3aK/IIYaeTcs B CYMMHPOBAaHUM OaijioB, MOJYyYEHHBIX
CTYJEHTOM MO PE3yNbTaTaM TEKYIIEro KOHTPOJISI U UTOTOBON PabOTHI.

Tekymuii KOHTpPOJIb peanusyercs B (QopmMax TECTHUPOBAHMS, OIEHKHM KauecTBa H
AKTUBHOCTH pabOThl Ha TPAKTHUYECKUX 3aHATUSAX, aHamu3a JO0OpOCOBECTHOCTH U
CaMOCTOSITENIbHOCTH TpPH HAIKMCAaHUU TBOPYECKUX paldOT, pelieHus 3ajad, MOCEIIaeMOCTH
3aHATUHN U T.A. B cemecTpe no JuCHUIIIIMHE YyCTAHABIMBAETCS MEPONPUITHUS TEKYIIETO KOHTPOJIS
ycrneBaeMocTH (4 «KOHTPOJBbHBIX TOYKH»). BbIMONHEHHE BceX 3alaHU TEKYHIEro KOHTPOJIS
ABIISIETCSL 00S3aTENBHBIM ISl CTYACHTA U SBIISETCS OCHOBAHUEM IS IOMYCKa K MPOMEKYTOYHON
aTTEeCTallUU.

K xputepusiMm BbICTaBICHUS PEUTUHTOBBIX OLEHOK TEKYIIETO KOHTPOJISE OTHOCSTCS:

OCHOBHBIE KpUTEPHUU:

- OIICHKA TEeKYIIEH YCIIeBaeMOCTH M0 UTOTaM pabOThl HA CEMUHAPAX;

- OIIEHKH 3a MMCbMEHHBIE PaOO0THI (pedepaTsl, JOKIAAbI, pelIeHre 3a/1a4 U JIp.);

- OLIGHKH TEKYIIeH yCIeBaeMOCTH MO HMTOTaM HWHTEPAKTUBHBIX (OPM MPAKTUUECKUX
3aHATHUIC 3aHATHH (JI€7T0BBIE UTPHI, TUCKYCCHH H JIP.);

- IOCEIIeHNE YUeOHBIX 3aHATHH.

JlonomHUTETbHBIE KPUTEPUH:

- aKTUBHOCTbH Ha JICKIIUSX U CEMUHAPCKUX 3aHITHUIX, UHTEPEC K U3yHaeMOMY MPEAMETY;

- BJIQJICHUE KOMIBIOTEPHBIMH METOJAAMH U3YYCHHUS TMIPEAMETa, YMEHHE TOTOBHUTH
npe3eHTauu JUisi KoH(epeHImii, ucrnonb3oBanne MuTepHeTa, mpodeccHoHanbHBIX 0a3 TaHHBIX
MIPH TIOJITOTOBKE K 3aHATHSAM W HAITMCAHWU MTHCbMEHHBIX PaboT;

- 00s13aTeNbHOE MOCEIeHNEe YUeOHBIX 3aHATUH;
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- OIICHKA CAaMOCTOSTEIbHOM paboThl CTYICHTA,

- y4acTHe CTyJIeHTa B pab0oTe OpraHM3yeMbIX (PHIMATIOM KPYTJIBIX CTOJIOB, KOH(epeHuuni
U Ip.;

- 001IMii ypOBEHB MPABOBOM KYJIBTYPBI, PYAULUSA B 00JACTH IPABOBBIX MTPOOIIEM.

Pe3ynbTaThl MPOMEXKYTOYHOM aTTeCTallMd OMNPEACIISIIOTCS  OLEHKaMH "OTJIMYHO'",
"xopomo", "ynoBieTBOpUTENbHO", "HeynoBIETBOPUTENHHO" (dopMa  MPOMEKYTOUHOMH
aTTecTaluy — 9K3aMeH Wi auddepeHIIMpoBaHHbIA 3a4eT) U "3auTeHo", "He 3auteHo" (dhopma
IIPOMEXYTOUHOM aTTecTal — 3a4€T).

B cootBerctBuu ¢ IlonokeHnemM «o MpOBENEHUU TEKYIIETO KOHTPOJI YCIEBAEMOCTU U
IPOMEXYTOYHOW AaTTeCTallid OOYYaloUIMXcsi MO0 00pa30BaTENbHBIM MPOTPaMMaM  BBICILIETO
o0Opa3oBaHus - mporpamMmaMm OakaiaBpuara U MpOrpaMMmaM MarucTparypbl, peaau3yeMbIM IO
denepanbHBIM TOCYJApCTBEHHBIM 00pa30BaTENbHBIM CTAaHAAPTaM» PEUTHUHIOBas OIIEHKA
CTYJICHTOB MO KaXI0M y4yeOHOW AMCUUIUIMHE HE3aBHCHUMO OT €€ OOIIell TpyJ0eMKOCTH,
onpenensiercss 1mo 100-0aypHOM ImIKale B KaxIoM cemecTpe. Pacnpenenenne 0amioB
PEUTHHIOBOW OIICHKU MEXIY BHJIaMU KOHTPOJISI PEKOMEHAYETCsl yCTaHABIMBATh B CJIEAYIOIIEM
COOTHOLLEHUHU:

[TocenaeMocTh — MOCENIEHUE 3aHITHIA JIEKIIMOHHOTO THMA (32 UCKIIOYEHUEM MOTOYHBIX )
U 3aHATHI CEMHUHApCKOrO0 THMA OIICHUBACTCS HAKOMUTENIBbHO CJIEIYIMMM 00pa3oMm:
MaKCHUMaJIbHOE KOJIMYECTBO OAJJIOB, OTBOAUMBIX Ha yueT mocemaemoctu (30 6amioB), genurcs
Ha KOJIMYECTBO JICKIUH (32 UCKIIFOUEHHEM MOTOYHBIX) ¥ MPAKTUYECKUX 3aHITHUH M0 TUCIUIUINHE.
[TosryueHHOE 3HaUEHUE OINPEAEIAET KOJINYECTBO OANII0B, HAOMPAEMBIX CTYJEHTOM 3a [TOCELIEHUE
OJIHOTO 3aHSTHSI.

VYcneBaeMocTh — OIIGHKa YCIEBA€MOCTH BBICTABIISIETCS 3a BBINOJIHEHHE 3a/JaHuil
TEKYyLIEro KOHTpoJs mo aucuuiuinHe. Kak mpaBuio, B cemecTpe 4 MEpONpHATHS TEKYIIEro
KOHTPOJIS (4 «KOHTPOJIBHBIX TOUKH»), IPUYEM BBITIOJTHEHUE BCEX 4 3aaHN TEKYILEro KOHTPOJIS
ABJISIETCSA 00sI3aTEeNbHBIM Ul cTyneHTa. [Ipu oOHapykeHHM mHpenojaBaTeieM B BbINOJIHEHHOM
CTYJEHTOM 3aJjaHUM IUlaruaTa JaHHOe 3ajaHue olueHuBaercs O OauioB M cuuTaeTrcsd He
BBITTOJIHEHHBIM.

[MpakTudeckue 3aHATHS (MEXKIY «KOHTPOJIHHBIMH TOUYKAMMW») MPOBOASTCS B aKTHBHOU U
MHTEPaKTUBHOM (opMe (IMCKYyCCHU MO M3YyYEeHHOMY Marepuainy, pa30op cuTyauui u T..), B
ayJIUTOPYH WM BHE ayIUTOpHH (Ha BBICTaBKe, Hapumep). HecMoTps Ha To, 94TO mpernoaBaTeb
HE OILIEHMBaeT B Oalax CTyJEHTa Ha KaXJIOM 3aHiTHH, B TOXE BpeMs MpernojiaBaTeib
(UKCUpyeT aKTUBHOCTh Ha 3aHATHH U TIPH TTOABEICHUH UTOTOB 32 ceMecTp HauucisieT ot 0 10 5
PEUTHHTOBBIX OOHYCHBIX OAJJIOB 32 aKTUBHOCTh HA 3aHATHUSX.

PesynbraThl TeKymIero KOHTPOJIS YCIEBAEMOCTH YYHTHIBAIOTCS TPU BBICTABICHUH
OLIEHKHU B X0JI€ IPOMEKYTOYHON aTTeCTallNH.

Jnst morrycka K MPOMEKYTOYHOW aTTeCTallii OO0yYaroIIUCS JOJDKEH BBITOIHUTH BCE
MEpONPHUATHS TEKYLIEr0 KOHTPOJS MO JUCHMIUIMHE (HE MMETh 3aJ0JDKEHHOCTEH Mo TeKylen
KOHTPOJIIO YCIIEBA€MOCTH) ¥ HAOpaTh B 0011IeH CIIOKHOCTH HEe MeHee 51 Oana.

[lepeBol pEHTHHTOBBIX Oa/UIOB B MTOTOBYHO 5 — OaUIbHYIO IIKaly OICHKY
OCYIIECTBIISIETCS B COOTBETCTBHH C TAOJIHUIICH.
Bamier | ABTOMaTnuyeckas OleHKa basr
sa Bamnsl s OO6mas
3a cymma | Mtorosas oneHka
CeMeCT | 3aueT | PK3aMeH IK3aMe
3a4er OayIoB
p H
90-100* | 3ager | 5 (OTJIIMYHO) - - 90-100 | 5 (oTHuHO)
71-89 | 4 (xoporo)
71-89* | 3ager | 4 (xopo1ro - 0-20
(xopomo) 90-100 | 5 (oTHuHO)
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OrE0YBNO

®EEPAJIbHOE TOCYIAPCTBEHHOE BIOI>KETHOE OBPA3OBATE/TbBHOE CMK
a _ YYPEXXJIEHME BBICIIIETO OBPA3OBAHVISI PTYTUC
y «POCCUUNUCKNUN TOCYOAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBVCA»
PrYTuC Aucm 29 uz 67
3 51-70 | 3 (YIOBJIETBOPUTEIIHHO)
51-70* | 3ager | (YIOBICTBOPUTEIHLHO | - 0-20 71-89 | 4 (xoporio)
) 90 5 (OTJIINYHO)
50 nio ) i 50 wm (2 )
eHee JIOITYCK K 3a4eTy, SK3aMCHY venee | (HEYZIOBICTBOPHTENLHO
, He3a4eT

* IpU YCITOBUY BBITIOJIHEHUS BCEX 3a/IaHUI TEKYIETO KOHTPOJIS YCIIEBAEMOCTH

Buabl cpeacTB olleHMBaHMS, IPMMEHsAEMbIX NPH NMPOBEAeHUHN TEKYLIero KOHTPOJIA
U IIKAJbl OLEHKH YPOBHS 3HAHMIi, YMEeHHIl H HABBIKOB NPH BBINOJHEHHH OTHAeJIbHBIX
(hopM TekyLIero KOHTPOJIst

Cpedcmeso oyeHuganus — mecmuposauue (KOHmMponvHas moyka 1, 2,3)

Ikana oeHKH YPOBHA 3HAHMI, YMEHH M HABBIKOB NPH PelIecHUH TECTOBBIX 3aJaHUI

Kpurtepun oueHku OlleHKA
«5», ecmu (90 -100)% mTpaBHIBHBIX
OTBETOB
BBIIIOJIHEHO BEPHO 33JJaHUI
«», ecmu (70 — 89)% mnpaBUIBHBIX
OTBETOB
«3», ecmu (50 — 69)% npaBUIBHBIX
OTBETOB
«2», ecmu MeHee 50% TpPaBHIBHBIX
OTBETOB

Cpeocmao oyenusanus — umo2oewitl RPoekm (KOHMpOIbHAs MouKa 4)

IlkaJjia OleHKU YPOBHSI 3HAHMI, YMEHHU M HABBIKOB 1P pa3padoTKe MPOEKTa

OIICHKA

Kpurtepum oueHnBanus

Tloxa3zaTen oeHNBAHUSA

[porpamMma MCCIEA0BAHUS COOTBETCTBYET
PEKOMEHIALIHSM, coziepKaHue
WCCIIEIOBaHMs TMOAPOOHO OMKCAaHO, B
MporpamMMe MpoIKCaHbl BCE HEOOXO0IMMbIE
JJIEMEHThI, OOOCHOBAaHO  IPUMEHECHHE
TEOPETUYECKUX M SMIIMPUYECKUX METOI0B
HCCIIEIOBAHMS, pa3paboTan
WHCTPYMEHTapUi HUCCIETOBAHUS

OO0yyaromuiics
NIOKAa3bIBA€T  BCECTOPOHHHE U
rIyOOKHE 3HaHHUS POrpaMMHOTO
MaTepuanga, 3HAaHWE OCHOBHOW H
JOTIOJIHUTEIBHOM JINTEPaTypHI;
NIOCJIEOBATENBHO U
YeTKO OOOCHOBBIBa€T MPOTrpamMMy
Hay4YHOTO UCCIIeI0BAaHUS;
YBEPEHHO

B IpOOJIEMHBIX

OpUEHTHUpYeETCS
CUTYaLUsX;

- JEMOHCTPHUPYET
CIIOCOOHOCTh MIPUMEHSITh
TEOPETUYECKHE 3HAHUSA JUIS
aHaJIM3a NPAKTUYECKUX CHUTYallHuM,

ACJIaTh IMPpaBUJILHBIC BBIBOJbI,
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OrE0YBNO

PryTuC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXIEHME BbICIIETO OBPA30OBAHIIS

W «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 30 uz 67

«5»

IPOSIBIISIET TBOpPYECKHE
CIIOCOOHOCTHU B IMOHUMAaHUU,
U3JI0KEHUH W HCIIOJIb30BAHHUU

IIPOrPaMMHOT0 MaTepUaa;

- HOTBEPIKIACT
IIOJIHOE OCBOCHHME KOMIIETEHIIUH,
IIPElyCMOTPEHHBIX TPOrPaMMOil

«4»

[porpaMma HUcCCJIEI0BAHHUSI COOTBETCTBYET
PEKOMEHJALHM, colepxKaHue
UCCIIEIOBaHMUs MMOAPOOHO OMNKCAHO, B
MporpaMMe POMUCaHbl BCe HEOOXOTUMBIC

JJIEMEHThI, OOOCHOBAaHO  IPUMEHEHHE
TEOPETHUYECKUX  WJIM  OMIHPUUYECKHUX
METOJIOB HCCIIEOBaHUsA, pa3paOdOTaHHBIH
WHCTPYMEHTapUi HCCIIeI0BAHUS

COOCPIKHUT MCTOAOJIOTHYCCKHUC OIIINOKHU

- oOyyJaronuics
[TOKa3bIBAET MOJIHOE 3HAHHE
MIPOrPaMMHOTO MaTepPHUAIIa;

- B porpaMme
HAYYHOTO HCCIIEIOBAHUS
JOITYCKaeT HEKOTOPHIC
HETOYHOCTH;

- IPABHIIBHO
PUMEHSICT TEOPETUYECKHE
[IOJIOKEHUS K OILIEHKE

IIPAKTUYECKUX CUTYalul;

- IEMOHCTPUPYET XOPOILINN
YPOBEHb OCBOEHUS MaTepuaia U B
LEJIOM TIOATBEPKIACT OCBOCHUE
KOMIIETCHIIUH, IPEyCMOTPEHHBIX
IPOrpamMMoi

«3»

mporpaMMa HccienoBaHusi pa3paboTaHa
HE TIOJHOCTBIO, B MPOTpaMMe TPOIHUCAHBI
HE BCE  HEOOXOAWMBIE  DJIEMEHTHI,
000CHOBAaHO TMPUMEHEHHUE TEOPETHUYECKUX
1581071 AMITUPUYECKUX METO/I0B
HCCIIEIOBaHMUS, pa3paboTaHHBIN
WHCTPYMEHTapUii UCCIIE0BAHUS
COJICPKUT METOJIOIOTUIECKUE OIIHOKHU

- oOyuatroruiics
NOKa3bIBa€T 3HAHHE OCHOBHOTO
MaTtepuaina B o0Beme,

HEOOXOMMOM JUIsl TIPEACTOSIIEH
npo¢eCcCuOHANTBHON EATEeTbHOCTH;

- npu  00OCHOBaHUU
IporpaMMbl  UCCJIEIOBAHUS  HE
JOTTyCKaeT TPyObIX OMMOOK, HO
UCIIBITHIBACT  3aTpPyAHEHUsT B
MOCJIEZI0BATEILHOCTH ee
U3JI0KEHUS;

- HE B IMIOJHOM Mepe
JTEMOHCTPUPYET CIOCOOHOCTh
MPUMEHTh TEOPETUUECKUE 3HAHMS
IE aHaym3a MPAKTUYECKUX
CUTYaLNI;

MO/ITBEPIK/IaE€T OCBOEHUE
KOMITIETEHIIU, TPETyCMOTPEHHBIX
MIpOrpaMMOil Ha MUHUMAJIBHO
JOITYCTUMOM YpOBHE

mporpaMMa HCCJeIOBaHus pa3paboTaHa
HE TMOJIHOCTBIO, B MPOTpaMMe MPOIHCAHBI
HE BCE€  HEOOXOIHMMEBEIE  JJIEMEHTHI,
000CHOBaHO MPHUMEHEHHE TEOPETHYECKHUX
JER10 1 IMIUPUUICCKUX METO/IOB

- oOyJaronuiics
HUMECT CYHICCTBCHHBIC np06enm B
3HAHUSAX OCHOBHOTO  y4eOHOTO

Marepuaia 1o JUCIUTIINHE,
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OrE0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXIEHME BbICIIETO OBPA30OBAHIIS

W «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA V1 CEPBUCA»

PrYTuC Aucm 31 us 67
HCCIIEI0BaHuA, WHCTPYMEHTApUH - HE crocooeH
UCCIIeIOBaHMS HE pa3paboTaH apryMEeHTHPOBAHO u

«@» IOCJIENOBATENBHO  O00OOCHOBBIBATH
porpammy Hay4HOTO

WCCIICIOBAHMSI, JIOIYCKAaeT rpyOble

OIIMOKH B nporpamme
HCCIICIOBAHUS,

- HE  TIOITBEPXKIACT
OCBOCHHE KOMIIETCHITUH,

IIPEAYCMOTPEHHBIX ITPOrpaMMOit

Buabl cpeacTB oleHMBaHUSI, NMPUMEHSIEMbIX INPH TPOBeJIEHUHM IPOMEKYTOUYHOM
aTTeCTAUMHU M LIKAJIbI OLEHKN YPOBHSI 3HAHM, YMEHUIl U HABBIKOB NPH X BbINOJTHEHUHU

Cpeocmeo oyenusanus - Ilucomennsiii onpoc (omeem Ha IK3AMEHAYUOHHBIE BONPOCHL)

IlxaJjia oeHKU YPOBHS 3HAHMI, YMEHU M HABBIKOB IIPU MUCbMEHHOM OTBETe

OIICHKA

Kputepun ouennBanus

IToka3aTejn olleHUBaHUS

«5»

- MIOJTHO PacKpbBITO
coJiep)KaHue MaTepuana;
- MaTepHan U3JI0KEH

rpaMOTHO, B ONPEACICHHON JIOrMYECKOU
MOCJIEJ0BATEIILHOCTH;
MPOJIEMOHCTPUPOBAHO
CHUCTEMHOE u riryookoe 3HaHHE
MIPOrpaMMHOT0 MaTepHana;
TOYHO
TEPMUHOJIOTHUS;
MOKa3aHo
WJUTFOCTPUPOBATH TEOPETHYECKUE
MOJIOKEHUST KOHKPETHBIMU  TIPUMEPAMH,
MIPUMEHATH UX B HOBOHM CUTYallUH;
MPOJIEMOHCTPUPOBAHO

paHee M3Y4YEHHBIX
COMYTCTBYIOIIUX BOIIPOCOB,
chOPMUPOBAHHOCTH U YCTOWYHMBOCTH
KOMIIETECHIIMH, YMEHUN U HABBIKOB;
OTBET MpO3ByYall
CaMOCTOSITEIIBHO, HaBOJISAIINX
BOIIPOCOB;

HCIIOJIB3YCTCA

yYMEHHE

YCBOEHHUE

oe3
- MPOIEMOHCTPHUPOBaHA
CHIOCOOHOCTh ~ TBOPYECKH  MPHUMEHSTH
3HaHUe TEOpHUH K pELIEHHIO
po¢eCCHOHANIBHBIX 33]1aY;
IPOAEMOHCTPUPOBAHO
3HaHWE COBPEMEHHOW y4yeOHOW M Hay4dHOU

JIUTEPaTypHI;

- OO6yuarommiics
MIOKa3bIBACT BCECTOPOHHHE u
riyOOKHE 3HaHUS IMPOrPAMMHOIO

MaTepuaia,

- 3HAHUE OCHOBHOH H
JIOTIOTHUTEIHHON JIUTEPATYPHI;
MOCJIEIOBATENbHO U
YEeTKO OTBEYaeT Ha BOMPOCH OuIieTa
U JIOTIOJTHUTEIHHBIE BOIIPOCHI;
YBEPEHHO
OpUEHTHpYEeTCSI B  MPOOIEMHBIX
CUTYAITUSX;

JIEMOHCTPUPYET
CIOCOOHOCTh MIPUMEHSATh
TEOPETUYCCKHE 3HAHMS JUIsl aHAIM3a
NPaKTHYECKUX CUTyalluHd, JemaTh
NMpaBHUIBHBIC BBIBOJBI, IIPOABIIACT
TBOPYECKHE CIIocOOHOCTH B
IIOHUMaHUH, HN3JI0KEHUHN n
UCTIOJIb30BaHUHU POrPaMMHOTO
Mmarepuaia;
- TIOATBEPKAACT
MOJTHOE OCBOGHHE KOMIICTCHIIHH,
MIPEAYCMOTPEHHBIX ITPOrpamMMOit
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OrE0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXIEHME BbICIIETO OBPA30OBAHIIS

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA V1 CEPBUCA»
PrYTuC Aucm 32 uz 67
- JONMyIICHBI OaHA —  JOBC
HETOYHOCTH npu OCBCIIICHHUHN
BTOPOCTCIICHHBIX BOIIPOCOB, KOTOPBIC
HCIPABIIAOTCA IO 3aMCYaHUIO
- BOIIPOCHI H3J1araroTcCsa - O6y‘-I&IOH.[PIfIC51
CUCTEMATU3HUPOBAHO U ITOCIICAOBATCIIBHO, IIOKA3bIBACT ITIOJIHOC 3HAHUC
- IIPOAEMOHCTPHUPOBAHO - IIpOrpaMMHOTO
YMCHHUEC aHAJIM3UpPOBATh MaTcpHaj, OJHAKO | Mar€puala, OCHOBHOH U
HE BCE BBIBOJIbI HOCST apryMEHTUPOBAHHBIN - JIOTIOJTHUTEIbHOM

«“»

U JIOKa3aTelIbHBIN XapaKTep;

- MPOJIEMOHCTPUPOBAHO
YCBOCHHE OCHOBHOM JINTEPATYPHI.

- OTBET  YJOBJICTBOPSIET B
OCHOBHOM TPeOOBaHUSIM Ha OLEHKY «5», HO
P ATOM MMEET OJINH U3 HEJJOCTATKOB:

- a) B W3JIO)KEHUU JIOMYIIEHbI
HEOONbIIMEe TPOOETBl, HE HCKA3WBIIUE
COJIepKaHUE OTBETA;

JUTEPATYPHI,

- JaeT IIOJIHBIE OTBETHI
Ha TEOPETUYECKHE BOMPOCHI OuieTa
U JOIOJHUTEILHBIE BOITPOCHI,
JOTTyCKasi HEKOTOPbIe HETOUHOCTH;

- MPaBUIBLHO
pUMEHSIET TEOPETHYCCKHIE
MOJIOKEHUS K OI[EHKE MPAKTUYECKUX
CUTYaLUil;

«3»

- 0) JomylieHbl OAUH — JBa - JEMOHCTPHUPYET
HE0YeTa TMPU OCBEIICHHWH OCHOBHOTO | XOPOIIUN YPOBEHb OCBOCHHUS
coJepKaHUsl OTBETa, HCIPABICHHBIE M0 | MaTepuaia u B 1EJI0M
3aMEYaHMIO TIPENO1aBaTelIs; MOATBEPKIAET OCBOCHHE

— B) JOMYIIEHBI OINMOKA WM | KOMIIETEHIMH, IPEIyCMOTPEHHBIX
Oosee JBYX HEIOYETOB IPU OCBEIICHUH | IPOrPaMMOi
BTOPOCTETICHHBIX  BOIPOCOB,  KOTOPHIC
JErKO  UCHPABISAIOTCA IO  3aMEYaHHI0
TIPENo/IaBaTeis

— HEMOJTHO W - oOyuatroruiics
HEMocleA0BaTeIbHO PacCKpBITO | MOKA3bIBAET 3HAHNE OCHOBHOTO
colepkaHue MaTepuayia, HO TIOKa3aHO - Matepuaia B o0beMme,
ob1ee INIOHMMAaHHNEC BOIIpoOCa A | HEOOXOOUMOM IS npeL[CTOﬂmeﬁ
IIPOAECMOHCTPUPOBAHEI YMEHUS, | Npo(heCCHOHAIBHON JAEATENbHOCTH;

JOCTAaTOYHBIE I JaJbHEUIIEro YCBOEHUs
MaTepuana,

- YCBOEHBI OCHOBHBIE
KaTeropuM IO  pacCMaTpuBaeMOMY H
JOTIOJIHUTEIBHBIM BOIIPOCAM;

- MMEJINCh 3aTPYAHEHUS WU
JOMYIIEHbl  OMMOKM B  OMNpeAeNeHUN
MIOHATUMN, HUCIOJIb30BAHUU TEPMHUHOJIOTHH,
HCIIPaBIICHHBIE rocJe HECKOJIBKMX
HaBOJAIIUX BOIIPOCOB;

- IIpU  HENOJHOM  3HAaHUM
TEOPETUYECKOTO0  MaTepualla  BBIABIICHA
HEJI0CTaTOYHas c(OpPMHPOBAHHOCTh
KOMIIETEHIINM, yYMEHHWM W  HAaBBIKOB,
CTYyJIEHT HE MOXET NPUMEHUTb TEOPHUIO B

- pu OTBETE Ha
BOIIPOCHI ounera "
JIOTIONIHUTEIbHBIE ~ BOINPOCHI  HE
JIOMyCKaeT TpyObIX oOmMOOK, HO
WCIIBITHIBAET 3aTpyIHEHUs B
MIOCJIEI0BATEIBLHOCTH ux
W3JI0KEHUS;

- HE B IIOJHOM Mepe
JEMOHCTPHUPYET CIOCOOHOCTh
MPUMEHSTh TEOPETUYECKUE 3HAHUS
I L aHaJn3a IIPAKTUYECKUX
CUTYAaLHil;

- MOJTBEP)KIAET
OCBOCHHE KOMIIETEHITUH,
MIPEelyCMOTPEHHBIX MPOrpaMMoOi Ha

© PI'YTHUC




OrE0YBNO

PryTuC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXIEHME BbICIIETO OBPA30OBAHIIS

W «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 33 uz 67

HOBOW CHUTYallH;
- IIPOJIEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JINTEPATYPBI

MHUHHUMAJIbHO JO0ITYCTUMOM YPOBHE

«2»

- HE  PAaCKphITO  OCHOBHOE
coJiepKaHue y4eOHOTro MaTepuara;

- o0HapyXeHO HE3HaHWE WU
HEMOHUMaHue OoJbinell WM Haubosee
Ba)XHOH yacTH y4eOHOro MaTepuaa;

— JOTYIIEHBI OmMOKK B
OTIpeIeIICHU U TIOHSTHI, npu
MCIOJIb30BAHUU TEPMHHOJIOTHH, KOTOPBIC
HE  WCIpaBIEHBI  TOCJIE  HECKOJIBKHX
HABOJISIIIUX BOITPOCOB.

- HE c(OpMHPOBAHBI
KOMIICTCHIIMH, YMEHHS U HABBIKH.

- oOyyJarouiics uMeer
CYILIECTBEHHBIC MPOOEIBI B 3HAHUAX
OCHOBHOT'O y4eOHOTO Marepuaia 1o
JIHCIUIUIHHE;

- HE croco0eH
apryMeHTHPOBAHO 51
IIOCJIEJOBATEIBHO ~ €r0  M3JIararh,
JIOIyCKaeT rpyOble oOmuOKH B

OTBCTax, HCIPABUIIbBHO OTBCYACT Ha

3agaBacMBbIC BOIIPOCHI NN
3aTPYAHACTCA C OTBECTOM;

- HEC IMOATBECPKAACT
OCBOCHHC KOMHCTGHHHﬁ,

IIPENYCMOTPEHHBIX IPOrPAMMON

Cpedcmeo oyenuganus — Keticol

IIlkaja OLEHKH YPOBHSA

3HAHMM,

(cUTyalMOHHBIX 32/1a4)

YMeHHMIi ¥ HAaBBIKOB IIPM pelIeHMH KelicoB

Hpeuen MJIATEJIBbHOCTH KOHTPOJISA

30 MuH.

Kpurtepuu ouenkn

BECOMBI;

IPOAHATU3UPOBAHO
3aJI0’)KEHHBIX B Keiice (3a1aue);

OBLIO c(hopMyITUPOBAHO u

OOJNIBIIMHCTBO ~ MPOOIIEM,

ObuIH MIPOAEMOHCTPUPOBAHBI

aJICKBaTHbBIC aHATMTHYCCKUE METOBI MpU padoTe ¢
uHopMaIuen;

— OBUIM HCIIONB30BAHBI IOIOJIHUTENIBHEIE
HCTOYHHUKHU
Keiica(3amaun);

— OBUIM BBINOJHEHBI BCE HEOOXOIUMBIE
pacueTsr;

— MOATOTOBJICHHBIE B XOJI¢ PEIICHHUs Keiica
JIOKYMEHTBI COOTBETCTBYIOT TPEOOBaHUSAM K HUM
10 CMBICITY U COJIEPIKAHUIO;

UHpOpMaLIH IS peneHus

BBIBObI O6OCHOBaHLI, ApPryMCHTHIL

COCIaHbI COOCTBEHHBIE BBIBOJbI,

KOTOpBIE OTJIMYAIOT JIAHHOE pEIIEeHHE Keica OT
JIpYruX peuieHui

IToxa3aTeu olleHKH

max 10 6ayutoB

«5», ecaiu (9 — 10) 6ans0B

IIOJIHBIM,
TIpUMEHEHNEM HEOOXO0IMMBIX HCTOYHHKOB

000CHOBaAHHEIH OTBET C

«4», ecaiu (7 — 8) 6amnoB

HEIIOJIHBIA OTBET B
MPaBUWJIBHOCTHU U NOJIHOTHI OTBETA!

3aBUCUMOCTH  OT
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OrE0YBNO

PryTuC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK

é’ _ Y‘H’I::)KHEHVIE BBICIIIETO OBPA3OP1AHVIH PIyTUC
W «POCCUNCKNN TOCYOAPCTBEHHbBIVI YHVBEPCUTET
TYPU3MA 1 CEPBVICA»

Aucm 34 uz 67

- He OBUIM BBINOJHEHEI BCE HEOOXOIUMEIE
pacyeTsl;

- He  OpuIO
MpOaHAIU3UPOBAHO
3aJIOKCHHBIX B KeMce;

chOpMyITUPOBAHO |
OONBLIIMHCTBO  MPOOIEM,

«3», ecaiu (5 — 6) 6a/L10B

HETNOJHBIH OTBET B 3aBUCUMOCTH OT
MIPaBUJILHOCTHU U MOJHOTHI OTBETA!

- He OB  TIPOACMOHCTPHUPOBAHBI
aZICKBaTHBIC aHAIMTHICCKHUE METOIBI TIPH padboTe ¢
nHpOpMaLIUEH;

- He OBUIM HOATOTOBJIEHHBIE B XOJI€
penieHus Kelca JTOKYMEHTHI, KOTOpBIC
COOTBETCTBYIOT TPEOOBAaHUSAM K HUM II0 CMBICITY U
COJICPIKAHUIO;

- He OBLIU CAeIaHbl COOCTBEHHBIE BBIBOJIBI,
KOTOpBIE OTIMYAIOT JIAHHOE peIleHHe Keica OT
JIPYrux peuieHui

7.3. TunoBble KOHTPOJIbHbIE 32]aHUS WJIH UHbIE MATEPHUAJIbI, HEO0X0AMMBbIE 1JIsl OLlEHKH
3HAHMH, YMEHHUH, HABBIKOB M (MJIH) ONbITA [AEATEJbHOCTH, XaPAKTEPHU3YHIIUX 3TANbI
(opMupoBaHUA KOMIIETEHIHH B poLiecce OCBOeHHs 00pa30BaTeILHOI MPOrpaMMBbl.

Howmep Henenn
cemecTpa

Pazgen mucuUMIINHEL,
o0ecIieunBaromii
(dbopmupoBaHue
KOMITETCHITNH (WTH ee
YacTH)

BI/I,Z[ " COACPIKAHUC
KOHTPOJIbHOI'O 3aJIaHUs

TpeGoBaHMsI K BBITTOJIHEHUIO
KOHTPOJIBHOTO 3aJIaHUs U
CpPOKaM cl1auu

4/5

OCHOBEBI MapKCTHHTa

Ay'III/ITOpHOe TCCTUPOBAHUC

TecTupoBaHue cOCTOUT U3 25
BOIPOCOB C TPEeMs BapuaHTaMHU
orsera. Heo6xoaumo BbIOpaTh
1 BepHBI OTBET U3 TPEX
npeaioxKeHHbIX. Pabota
otieHuBaercs 1o 10-u 6anbHOMI
cucteme. B pabore
JorycKaeTcs He 6onee 2
ommOOoK 15t mosrydenust 10
6aiaoB, He 0oJiee 7 OLIMOOK
JUTS TIOJTydeHusI 8 OaJuToB, HE
6onee 15 ommOoOK amst
nostydenus 6 0anos, He OoJee
20 omuOoK 17151 mosryyeHus 4
6amtos, 0osee 20 omuboK — 2
Oamna

715

Kommiexc
MapKETUHIa

Ay'III/ITOpHOe TCCTUPOBAHUC

TectupoBanue cocTout us 25
BOIIPOCOB C TPEMsI BapuaHTaMH
otBeta. Heo6xoaumo BbIOpaTh
| BEepHBIN OTBET U3 TPEX

© PI'YTHUC




OrE0YBNO

PryTuC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK

YYPEXIEHME BbICIIETO OBPA30OBAHIIS

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

PIYTUC

Aucm 35 uz 67

peUIoKeHHBIX. PaboTta
oneHuBaercs o 10-u GanpHOM
cucreme. B pabore
JonyckaeTcst He 6osee 2
omuOoK Jy1s mosrydenust 10
0aioB, He 0oJiee 7 OMIMOOK
JUIS TIOJTYYeHHUs 8 OaJlIOB, HE
Ooitee 15 ommobOOK m1st
noJIy4eHust 6 6aioB, He OoJiee
20 ommOOK 1151 osryueHus 4
6a10B, 0osee 20 omnbdoK — 2
Oara

TectupoBaHue cocTOuT U3 15
BOITPOCOB C TPEMsI BapuaHTAMU
otBeTa. HeoOxomumo BIOpAThH
1 BepHBIif OTBET U3 TpeX
npenioxeHHbx. Pabora
orieHuBaercs 1o 10-u 6anbpHOM
cucteme. B pabore

Komrmiekc nomyckaetcst He 6oee 1
16/5 AynuTOpHOE TECTUPOBAHUE
MapKeTUHIa omnOoK A nosyuenus 10
Oaju1oB, He Oosee 3 omnboK
JUIs Ioy4eHus 8 6ayuioB, He
Oonee 5 omMOOK A
nojy4eHus 6 6aymioB, He Oosee
8 ommboK ayst moyueHus 4
Oamos, 6oxiee 10 omubok — 2
0amuIoB
Kommnekc I'pynnoBoii mpoexT, KOTOPbIN [TpoexT onieHuBaetcs 1no 35-Tu
MapKeTHHTa IpeycMaTpuBaeT pa3padboTKy OanpHOI 1IKaje.
poAyKTa (Ha BBIOOD IPYMIIbI), VYuuteiBaroTcs
CO3/IaHHE €ro MaKeTa, aHaJIu3 OPUTHHAILHOCTH HJIEH,
LI€JIEBOM ayTUTOPUH, BApUAHThI Ka4ecTBO U pa3HooOpasue
MO3UIIMOHUPOBAHUS, TIAH HCIIOJIb3YEMBIX METOJIOB
MPOABMKEHHSI, MADKETUHIOBBIN | aHaJIM3a U pacyera,
aHaJIU3 PHIHOYHOM CpPEeJIbl, BO3MOYXHOCTb MCTOJIb30BaHUS
BO3MOKHOCTh IIPUMEHEHUS MPOAYKTa B peaibHON
18/5 KOMMYHUKAITHOHHBIX KOMMEpYECKOH JKU3HH,

TEXHOJIOTHUI, OITUCAHUE IIEHOBOM
1 aCCOPTUMEHTHOM MOJTUTHKU Ha
5 net. IIpoekT BbINOIHSAETCS
MOATAHO (C KaKI0M Heaenel oH
MOJIy4aeT HOBOE HAIOJTHEHHE)
TPYIIION CTY/IEHTOB B TEUEHUE
BCET0 CEMECTPA, 10 OKOHYAHUH
MPEJICTABIISIETCA MPE3ECHTALNS
MPOAYKTa CO BCEMHU
MapKETHUHTOBBIMU TUTAHAMH 1

rpaduyecKoe UCIIOIHEHNE
MPOEKTa B BHJIC TIPE3CHTAIINN
Ha 15-18 cnaiifos.

Onenka 35-30 moapasymeBaer
HCIIOJIHEHUE TIPOEKTA C YIETOM
BCEX MPETBSIBICHHBIX
TpeboBanuii, orenka 30-25 —
YaCTHYHOE WCIIOJIb30BAHUE
COBPEMEHHBIX METOJIOB
CO3JIAaHUS ¥ TIPOJIBHIKCHHUS
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK

é‘ R YEIP]:DKHEHVIE BBICIILIETO OBPA3OF1AHVIH PIyTHUC
& «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PrYTuC Aucm 36 uz 67
pacye€raMu. IIPpOAYKTa Ha PhIHOK, OIICHKA

25-20 — HeaKKypaTHOE
UCIIOJTHEHHUE rpadruecKoi
Y4acTH MPOEKTAa, HEJTOCTATOYHAS
pa3paboTKa UeH U ee
Borutomenus. Onenka 20-10 —
YaCTUYHOE HUCITOJTHCHUE
MPOEKTa, HEBO3MOKHOCTh €TI0
peaM3aiyy B KOMMepYeCKOn
JKHM3HH, ollcHKa 10 1 MeHee —
BBITNOJIHCHHUE YaCTH MPOEKTA,
HEOKOHYCHHOCTb,
HEaKKypaTHOCTh KOHEYHBIX
pE3yJIbTATOB.

Janee Gamibl
POIOPIIMOHAIEHO
nepeBoIsATCs B 35 OaIbHYIO
CUCTEMY

Koumponvnas mouxa 1.
Bonpoc Ne 1.1.

Ilon CY6T>GKTOM PBIHKA, YAOBJICTBOPAKOIINUM CBOIO HOTpC6HOCTL, TpaAUIIUOHHO IIOHUMACTCA. . .

Bapuants! 0TBeTOB. K0JI-BO IPaBWILHBIX OTBETOB - 1
1. mponasen

2. IOKyTIaTenb

3. moTpebuTens

4. hpupma

Bonpoc Ne 1.2.

Hyxna B TOBape B MApKETHUHIE ONIPENENsIeTCs Kak. ..
BapuanTtbl oTBeToB. K0I-BO NIpaBWIBHBIX 0TBETOB - 1

1. >)xenaHue MOTPEOUTEINISE UMETh OIIpeIeIEHHBIN TOBap

2. YyBCTBO HEXBATKH, BOILUIOIIEHHOE B KOHKPETHYIO (hOpMYy

3. 4yBCTBO HEXBATKHU 4€ro-inbo, Tpedyroliee ya0BIeTBOPEHHS

4. noTpeOHOCTh B TOBAapE, KOTOPAst MOXKET OBITh OIJIaY€Ha NOTPEOUTENIEM

Bomnpoc Ne 1.3.

JIro6ast pupma MOXKET BO3AEHCTBOBATH HA PBHIHOK. . .
BapuanTtbl orBeToB. K0I-BO NIpaBWIBLHBIX 0TBETOB - 1
1. ToIBKO TOBAPOM

2. yepe3 Mojienb 4P (komIuiekc MapKeTHHTa)

3. TOJIBKO pPEeKJIaMOi

4. TONBKO LIEHOMN
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Bonpoc Ne 1.4.

Haunbosiee akTUBHBIMH U OJTHOBPEMEHHO MPO(PECCUOHATBLHBIMU CYOBEKTAMH MapKETHHTA
SBIISIOTCHL. .

Bapuantbl orBeToB. K0JI-BO NIPaBUIBHBIX 0TBETOB - 1

1. HoCpeIHUKH U TOTPEOUTENH;

2. IPOU3BOJUTENN U MIOCPETHUKU

3. IPOU3BOIUTENN U IOTPEOUTENIN

4. ropoJiCcKast UHTEJUTUT €HIUSA

Bonpoc Ne 1.5.

Ha ToBapHOM pBIHKE He CylIeCTBYeT PhIHOYHBIX OTHOILEHUH B 3aBUCUMOCTH OT COCTOSTHUS
CHpoca U MPeII0KECHUs Ha3bIBAEMBIX. . .

Bapuantsi oTBeToB. K0JI-BO IPaBHIILHBIX OTBETOB - 1

1. peiHOK ITpoAaBLA

2. cOamaHCUPOBAaHHBIN PHIHOK

3. PBIHOK MOKYIaTesIst

4. KOHIICHTPUPOBAHHBIN PHIHOK

Bonpoc Ne 1.6

[1pu ocymiecTBICHNN TOBAPHOM KOHLIEIIINY MO TIOHATUEM «MapKETHHIOBas OJIN30PYKOCTH)
IIOHUMAIOT ...

Bapuantsi oTBeToB. K0JI-BO IPaBHIILHBIX OTBETOB - 1

1. oTKa3 OT BBIITyCKa HOBOT'O TOBAPA

2. MICTIOJIb30BaHKE TOJIBKO ONMTOBBIX MOCPEAHUKOB

3. COBEpLIEHCTBOBaHME TOBapa 0e3 yuéTa HyX]l moTpedureneit

4. arpeccuBHBIE YCWIINS IO COBITY TOBapa

Bonpoc Ne 1.7
COBpeMeHHaSI MAapKCTUHTOBAasA KOHUCTIIUA, COTJIaCHO KOTOpOfI OTHOIICHUSA SABJISIOTCA
BaXHEHIIMM PECypcoM KOMITAHUM Hapsy ¢ MaT€pUAIbHBIMU U (PMHAHCOBBIMH. DTO KOHIIETIIUS

Bapuantsl oTBeToB. K0.1-BO NpaBWJIBLHBIX 0TBETOB - 1
1. TpagMIIMOHHOTO MapKETUHTA

2. COIMAIbHO-3TUYHOTO MapKETUHTa

3. UHTEeHCU(UKAIINH KOMMEPUYECKUX YCHUITHI

4. MapKeTHHTa MapTHEPCKUX OTHOLIECHUHN

Bonpoc Ne 1.8

B koHuenum coBepiieHcTBOBaHUS MPON3BOACTBA OCHOBHBIM HHCTPYMEHTApHUEM MapKETUHTa
ABIIAETCH ...

BapuanTtbl oTBeToB. K0/1-BO NIpaBWIBHBIX 0TBETOB - 1

1. ToBapHO-COBITOBASI TOTUTHUKA

2. uzydeHue cdepbl NoTpedIeHUs

3. ce0ecTOuMOCTh, TPOU3BOAUTEIBHOCTD

4. KOMIUIEKC MEPKETUHIa-MUKCa
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Bonpoc Ne 1.9

ConuanbHO-3TUYECKUH MAPKETUHT MPEACTABIISET COOOM. .

Bapuanrtsl orBeToB. K0/1-BO NpaBH/IBHBIX OTBETOB - 1

1. MapKeTHHT HOPM OOIIECTBEHHOM KU3HU, ITUKH MIPEANPUHIMATEIHLCTBA

2. KOHIEMIIHIO, CTABAIIYIO MPUOBLIL GUPMBI B )KECTKYIO 3aBUCUMOCTH OT yJIOBJIETBOPEHHUS
noTpeOHOCTEH YenoBeka u 00IecTBa

3. MPOMEXKYTOUHBIN, YK€ POUJAEHHBIN 3TaIl B pa3BUTUU MapKETUHIa

4. nexiapanuio, He HallOJIHEHHYIO pealbHbIM COJIEpKaHUEM

Bonpoc Ne 1.10

CyIHOCTh MAPKETUHI0-OPUEHTUPOBAHHON KOHLIEIIIH 3aKJIF0OYAETCS B TOM, YTO. ..

BapuanTtbl oTBeToB. K0JI-BO NIpaBWIBHBIX 0TBETOB - 1

1. mpoBo3riamaeT 3a1auei NpeAnpusaTUs yCTaHOBICHHUE HYX/I, TOTPEOHOCTEN 1 HHTEPECOB
LIEJIEBBIX PHIHKOB IPH COXPAHEHUH WM YKPEIUIEHUH 0J1aronoiydus noTpeouTesns u o0IiecTsa B
LEJIOM

2. IpeanpUsITHE JOJKHO IPOBOIUTH arPECCUBHYIO MOJIUTUKY IPOJAK U BCEMH JIOCTYITHBIMU
CpEeACTBaMU MPOJIBUTATh HA PHIHOK CBOM TOBAPHI

3. 3aJ10T JOCTHXKEHUS Lieel NpeanpusaTus, GUPMBI-IIPOAABLIA — ONPE/IeICHNUE HYX U
noTpeOHOCTEH LIEIEeBhIX PHIHKOB U YAOBJIETBOpEHHUE MoTpeduTeneit 6onee 3¢ (HheKTHBHBIMU, YeM
y KOHKYpPEHTOB, CII0COOaMHu

4. noTpeduTeNU OTAAIOT NPEANOYTEHHE JOCTYIIHBIM U JIEHIEBBIM IPOAYKTaM

Bonpoc Ne 1.11

B MapkeTuHre Kk QyHKIUN YIpaBIeHUsS KA4€CTBOM OTHOCHUTCH. ..
BapuanTtb! oTBeTOB. K0JI-BO NIPaBUJIBLHBIX 0TBETOB - 1

1. ycraHoBneHue TpeOOBaHMI MOTpeOUTENEH K Ka4eCTBY IPOAYKIIMH
2. opraHu3aIus cepBuca

3. yrunuzanus npoayKIuu

4. aHanu3 BHYTPCHHEH CPeJIbl MPEATPUSATHS

Bomnpoc Ne 1.12

K cObITOBOI (hyHKIIMM MapKEeTUHTa He OTHOCHTCSI. ..
Bapuantsl 0TBeT0B. K0JI-BO IPaBWIBLHBIX OTBETOB - 1

1. 3aKiIroueHHe JOJATOCPOYHBIX KOHTPAKTOB HA MOCTABKY

2. OpraHu3aIys CUCTEMbI TOBAPOIBIKEHUS

3. IPOEKTUPOBAHUE KTOBAPHOTO HuIEH(a»

4. B3aMMOJENCTBUS CKJIaJ0B OPraHU3allui U OMITOBOM TOPTOBIU

Bomnpoc Ne 1.13

K cObITOBOI (pyHKIIMM MapKETUHTa OTHOCHUTCA. . .

Bapuants! 0TBeT0B. K0JI-BO IPaBWIBHBIX OTBETOB - 1

1. olleHKa LIeH KOHKYPEHTOB Ha PbIHKE CObITA

2. KOHTPOJIb peajn3alii MapOYHOU MOJUTUKU (PUPMBI HA PBIHKE

3. pa3paboTka peKOMEeHAINH 10 YCUJICHUH KOHKYPEHTHBIX TTO3UIIUI Ha PHIHKE
4. opranu3zanys MoaaepKKu cObITa

© PI'YTHUC



OrE0YBNO

DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
é‘ _ YEIP]:DKHEHVIE BBICIILIETO OBPA3OP1AHVIH PIyTHUC
& «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTVC Aucm 39 uz 67

Bomnpoc Ne 1.14

K npon3BoCcTBEHHBIM (DYHKIMSIM MAapKETUHTa OTHOCHUTCA ...

Bapuanrtsl orBeToB. K0/1-BO NpaBH/IBHBIX OTBETOB - 1

1. aHanu3 Makpo- ¥ MUKPOCPEbl (PUPMBI

2. opraHm3aliysi Mpou3BOICTBAa HOBBIX TOBAPOB, TEXHOJIOTH, MaTEpUaIbHO-TEXHUUECKOTO
CHaOXeHUs

3. u3yueHue pblHKa, KOHKYPEHTOB, IOTpeOuTeNel, TOBapOB, IIEH 1 KOMMYHUKALIUN

4. n3y4eHHe COLIMATIbHO-3KOHOMHMUYECKOTO MOJI0KEHUS B CTPaHE

Bonpoc Ne 1.15

[IponsBoaCTBEHHBIE PYHKIIMNA MAPKETHHTA PEIIAIOT CIICAYIONINE BXKHEHIINE 3a/1a4H:
Bapuantb! 0TBeT0OB. K0JI-BO IPaBWILHBIX OTBETOB - 1

1. BHeJpeHUE HayYHO-TEXHUYECKUX JOCTH)KEHHUH 1 MOBBIIIEHHE KOHKYPEHTOCIIOCOOHOCTH
IPOIYKTa

2. BHEJIpeHUE HOBOM CUCTEMBbI TPAHCIIOPTUPOBKU U XPaHEHUS IPOU3BOANMBIX TOBAPOB

3. nH(popmanoHHOE 00ecrieueHne MapKETUHTa U OpraHu3alus KaHajaoB cObITa

4. opranu3anys KaHajaoB cObITa U oOecrieueHre XpaHeHHsI IPOM3BOIMMBIX TOBApOB

Bonpoc Ne 1.16

3anonnume nponyck

Bhinyck yHUBEpCAIBHOTO MIAMITYHSI OTHOCHUTCSI K CTPaTeruu MapKETHHTa.
Bapuantsi oTBeToB. K0JI-BO IPaBHIILHBIX OTBETOB - 1

1. byHmamMeHTaIbHOTO

2. nuphepeHIupOBaHHOTO

3. MaccoBoro

4. KOHIICHTPUPOBAHHOTO

Bonpoc Ne .1.17

B MapketnHre motpeOuTeNe, KOTOphIe MEePBhIE OTKIMKAIOTCS HAa HOBBIE TOBAPHI U YCIYTH,
HPUHATO HA3bIBATH ...

Bapuantsl 0TBeTOB. K0JI-BO IPaBWILHBIX OTBETOB - 1

1. HOBaTOPBI

2. DKCIIEPUMEHTATOPBI

3. KOHCEpBAaTOPbI

4. panHee OOJIBITUHCTBO

Bomnpoc Ne 1.18
Bun cripoca, koTopoMy B 00JIbIIeii Mepe COOTBETCTBYET 3ajjaua MapKETHHIa — IIOBBICUTH 1ICHBI,
COKpPAaTUTh 00BEM CEPBUCHBIX YCIYT, Ha3bIBAIOT. ..

BapuanTtbl oTBeToB. K0/1-BO NIpaBWIBHBIX 0TBETOB - 1
1. oTpunaTenbHbII

2. Ype3MepHbIN

3. CKpBITHII

4. HeperynspHbIU
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Bonpoc Ne 1.19
[IpouzBoauTENb TUBAHOB 3HAYUTEIHHO CHMIKAET 3aTPaThl HA pEKJIaMy, TaK KaK MapKeTOoJIOor,
(bupMBbl ONpeETIII CIIPOC B PETHOHE KaK. ..

Bapuanrtsl orBeToB. K0/1-BO NpaBUJIBHBIX 0TBETOB - 1
1. upe3mepHsbIi

2. CKpBITBIN

3. OTpULIATEBHBIN

4, cHIKAIOIUHUCS

Bomnpoc Ne 1.20
UToOB! OOCTYKHTH U TIOKyIIATEIIeH, | MMPOAABIIOB, MAPKETHHT CTPEMHUTCSI K BBISBICHUIO
noTpeOHOCTEN MOTEHIIMAIBHBIX MOKYIaTeNel U UX

Bomnpoc Ne 1.21

KiroueBbBIM MOMEHTOM MAapKCTUHIA ABJIAACTCA UACA ((06MeHa)), KOTOpas O3HA4YacCT:
MECTO, Ky[a MPUXOJIAT JIIOAH, YTOOBI 3aHATHCS OM3HECOM.

MECTO, Kya JIIOAX BO3BPAIIAIOT OKA3aBIINECs HEHYKHBIMU TOBAPHI.
IIPOLIECC peaTM3alUi OJJHUX TOBAPOB C LENIbI0 IPUOOPETEHUS IPYTUX.
CHENKY M0 0OMEHY IIEHHOCTSIMH MEXAY MPOIaBIIOM U MOKYIATEJIEM.
BO3MOXHOCTDH JIA TpOoAaBLa MOJYUUTh NPECUMYIICCTBA IMOKYIIaTCIIA.

P00 o

Bomnpoc Ne 1.22
Crenka Mexay MOKynaTeJlIeM U MPOIaBIOM, TPU KOTOPOH KaX bl U3 HUX MOJIy4aeT
HCKOMYIO BBII'OAQY, HA3bIBACTCA:

Bapuantsl oTBeToB. K0.1-BO NpaBUWIBHBIX 0TBETOB - 1

a. oOMeH.

b. ymoierBopeHue HyXI.
C. KOHCHIOMEPH3M.

d. moNe3HOCTS.

€. uecTHas ClelKa.

Bonpoc Ne 1.23
OCHOBHBIM pa3INYMEM MEXAY HYXKJAAMU U OTPEOHOCTAMU SABISETCS:
Bapuants! 0TBeT0B. K0JI-BO IPaBWIBHBIX OTBETOB - 1

a. HYyXJa UMEET MECTO B ciIydae, KOIa y 4eJI0OBeKa BO3ZHUKAET (PU3NOJIOTHYECKOE
OLIYIIEHNE HEXBATKU Yero-nb0, a oTpeOHOCTh (POPMUPYETCS O] BO3ACHCTBUEM
KYIBTYPHBIX U UHIUBHAIYAIBHBIX XapaKTEPUCTUK YEIIOBEKA.

b. morpeGHOCTH MMeeT OoMbliee 3HAYCHUE, YEM HYK/Ia.

C. MOTPEOHOCTh UMEET MECTO B CIydae, KOIa y 4eJI0BeKa BO3HUKAET
(bu3MOIOrNYECKOE OIIYIIEHUE HEXBATKU Yero-nmoo, a Hyxaa popMupyercs nox
BOS}ICﬁCTBH@M KYJIBTYPHBIX U HHAWBUAYAJIBHBIX XapPaKTCPHUCTHUK YCJIIOBCKA.

d. HyXZIa Bo3IeicTBYeT Ha MApKETHHT, a HOTPEOHOCTh — HET.

€. HyXJa IpeAcTaBisieT COOON COLMAIbHYIO OTBETCTBEHHOCTD 3a KEJIaHMUs,
noTpeOHOCTH U MpedepeHInn MHIUBUAYYMA.
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Bonpoc Ne 1.24
OnHa UM HECKOJIBKO CTIeU(UYECKUX TPYIIN MOTEHIIMAIBHBIX TOTPeOUTENeH, Ha
KOTOPBIX OpraHU3aIisl OPUEHTUPYET CBOIO MAPKETHUHIOBYIO IIPOTpaMMy, IPEICTaBIISIET
cO0OM:

Bapuanrtsl orBeToB. K0/1-BO NpaBUJIBHBIX 0TBETOB - 1

a. MacCOBBII PBIHOK.
b. BUpTyanbHBIA PHIHOK.
C. PBIHOK IMOTpPEOUTEICH.
d. ueneBoil ppIHOK.
€. PpEKJIAMHBIN PBIHOK.
Bonpoc Ne 1.25
WHTerpupoBaHHbIN MApKETHHT HAIIPABIICH OJJHOBPEMEHHO Ha TOBAp U Ha

Koumponvnas mouka 2.
Bomnpoc 1
OpHo¥ U3 MpUYUH OPUHATUS GUPMOHN PELICHHUS O PACIIMPEHNN aCCOPTUMEHTA BBEPX SBIIACTCS

Bapuants! orBeToB. K0JI-BO IIPaBUIIBHBIX OTBETOB - 1

1. cTpemiieHrEe CHU3UTH OCTPOTY KOHKYPEHTHOH OOpHOBI

2. cTpemiieHre 000CTPUTh KOHKYPEHTHYIO 00pbOYy

3. HE10CTaTOK NMPOU3BOJICTBEHHBIX MOLIHOCTEN

4. BBICOKMH YPOBEHb 3aTpaThl HA IPOU3BOACTBO

Bompoc 2

B nmpakTuke MapKeTHHra ayKIIMOHHAs [IEHa COOTBETCTBYET CIEAYIOIINM YTBEPKIACHUSM ...
BapuanTsr orBeToB. KoJI-BO MpaBHIBHBIX OTBETOB - 2

1. moxymareneM CTaHOBUTCS y4aCTHUK TOPrOB, 3aKyIAIOIUN MAKCUMAJIBHYIO TApPTUIO TOBapa
2. OKyTaTe’eM CTAaHOBUTCS Y4aCTHUK TOPTOB, MPEAIOKUBIINI HAUBBICIIYIO LIeHY (TIpu
JOCTH>KEHUN MUHUMAJIbHON )

3. ycTaHaBIMBAETCSI HA YPOBHE CPEAHEPHIHOYHBIX 1IEH

4. yCTaHaBIIMBAETCS HA OCHOBE KOHKYPEHTHBIX TOPIOB

Bompoc 3

B mpakTuke MapKeTHHIra Py ONPEICIICHUH LIEHBI C YYETOM 3aTpaT UCIOJIb3YIOTCS CIEIYIOINe
METOJIHI ...

Bapuants! orBeToB. K0J1-BO MpaBUIBHBIX OTBETOB - 2

1. pacuer monHBIX 3aTpaT

2. pacueT Ha OCHOBE LI€H KOHKYPEHTOB

3. pac4eT CyMMBI IOKPBITHS

4. Ha OCHOBE HAllCHOK YYaCTHUKOB KaHajla TOBAPOABUKECHUS

Bonpoc 4

VYcnoBusiMu, o0ecTIeYMBaIOIIMMHU OECIIPOUTPBIIIHOCTG CTPATEIUU CHATHUS CIIUBOK, SBJISIOTCSL...
BapuanTst orBeToB. KOJI-BO MTPaBHIIBHBIX OTBETOB - 2

1. mpucyTCTBHE Ha PBIHKE OOJIBIIOTO KOJINYECTBa KOHKYPEHTOB

2. BBICOKasi YyBCTBUTEJILHOCTH MOKYyMAaTeNel K eHe

3. HaJIMUYME Y3KOro CErMEHTa MOKYIaTelei-HOBaTOPOB

4. HaIM4MEe TOBapa-HOBUHKH

Bomnpoc 5
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CornacHo Teopuu MapKeTHHTa UCIOIb30BaHUE LIEHOBBIX CKUOK MO3BOJISET (pupMe periarhb
3a/1a4U ...

Bapuants! orBeToB. K0o-BO npaBuiIbHBIX OTBETOB - 2

1. cHIKEeHHS UMUTKA (PUPMBI

2. COKpaueHus 3aracoB

3. mpuBJIE€YEHHS HOBBIX OTPEOUTENECH

4. MOBBILIEHUS] PEHTA0CIBHOCTH POJAXK

Bompoc 6

ABTO03aBO/bI ITPY OPraHU3ALIMHA TOBAPOJBMXKEHUS CBOEH MPOIAYKUMH, KaK MPAaBUIIO, aKTUBHO
COTPYJIHHUYAIOT C...

Bapuantsl orBeToB. Kon-Bo npaBuibHBIX OTBETOB - 1

1. munepamu

2. TOProBLIAMH B pa3HOC

3. 6bpokepamu

4. TOproBamMu Ha KOMUCCUU

Bomnpoc 7

KoMnanuu no opranusaiuu TOBapOABUKEHUS TIOMOTAIOT ...

Bapuantsl orBeToB. Kon-Bo npaBuiibHBIX OTBETOB - 1

1. ckmagupoBaTh M MepeMeniaTh TOBAPhl OT MPOU3BOIUTENS K IIOTPEOUTEIIO

2. (huHAHCUPOBATH CACIKH U CTPAXOBaTh OT PUCKOB

3. BbIOpaTh 11E€JEBOM PHIHOK

4. pa3zpabaThIBaTh KaMIIaHUH MIPOJIBHKEHHS TOBAapa Ha PHIHOK

Bompoc 8

VYpoBeHb KaHaja cObITa MPEACTABIISET. ..

BapuanTts! orBeToB. KoJ-Bo npaBuiibHBIX OTBETOB - 1

1. KauecTBEHHOE MOHATHE, XapaKTePU3YIOIlee CIIOCOOHOCTh MMPOU3BOAMUTEINS PEATU30BATH CBOIO
MPOJYKIIUIO

2. 4HCII0 MOCPEIHUKOB, BHITOJHSIOMINX padoTy 10 NPUOIMKEHHIO TOBapa K KOHEYHOMY
NOTPEOUTETTIO

3. nupdepeHnmanmo NPeCTHKHOCTH MPO1aBaeMO MPOTyKIIUU

4. mpenen, 3a KOTOPbIM JAJIbHEHIIIHNI 0OMEH HEBO3MOKEH

Bormpoc 9

O0s3aTeNIbHBIMUA YYaCTHUKAMU JIIO0O0TO KaHalla TOBAPOIBUXKEHUS SIBIISIIOTCA . ..

BapuanTtsl orBeToB. Kon-Bo nmpaBuibHBIX OTBETOB - 1

1. mpon3BOaUTENH U KOHEYHBIN MOKYNATEIb

2. IpOU3BOJIUTEIND U KOHKYPEHT

3. KOHEUYHBIN MOKYIIATEIb U MTOCPEIHUK

4. IpoU3BOAUTEND U TOCPEAHUK

Bompoc 10

3a c4eT COBEPILIEHCTBOBAHUS CUCTEMbI TOBAPOABMKEHHSI MOXKHO CO34aTh JOIIOJIHUTEIBHYIO
LEHHOCTD I OTpeOuTeNell, KOTOpas MOKET BbIpaXaThCsl B. ..

BapuanTtst orBeToB. Ko-Bo mpaBUiIbHBIX OTBETOB - 1

1. ynoGcTBe moJIb30BaHUs TOBAPOM

2. TOTOBHOCTH TTOCTaBIIMKA IPUHUMATh Ha3a]] Ie()eKTHBIE TOBAPhI U CIIOCOOHOCTH OBICTPO
3aMEHSATh UX

3. TOTOBHOCTH MOCTABIIMKA CO3AATh JAJIS KIMEHTa CHelM(PUUECKYI0 MOJU(PHUKAIMIO TOBapa
4. BBICOKOM Ka4yeCTBE TOBapa

Bompoc 11
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B Teopun mapkeTuHra JIM4HbIe MPOAAYKU XapaKTEPU3YIOT CICAYIOIIUMU YTBEPKACHUAMY ...
Bapuants! orBeToB. K0JI-BO MpaBUIBLHBIX OTBETOB - 2

1. noiy4yeHue BO3MOXKHOCTHU AUAJI0ra U OOpaTHOM CBS3M C MOKYMATeIsIMU

2. obecrieyeHne N30UPATEIHHOCTH U aJAITUBHOCTU K XapaKTEPUCTUKAaM TOKyTaTenen

3. HEBBICOKHE YJIeNIbHBIE 3aTPaThl HA OJTHOTO NMOTEHIUATLHOIO IOKYIATes

4. oxBaT MaccoOBOT'O pbIHKA

Bonpoc 12

B npakTuke MapkeTHHIa IPUMEHSIOT BUJIbI IPOJIBUYKEHUS IPOAYKLIMU TaKUE KaK...
Bapuants! orBeToB. K0JI-BO IIPaBUIIBHBIX OTBETOB - 2

1. ctumynupoBanue cObITa

2. TpaHCIOPTHAs JIOTUCTUKA

3. oOpaboTka 3aKa30oB

4. pexinama

Bormpoc 13

CornacHo TeopuH MapKeTHHIa MpsiMasi IPo/iaXka Kak CPeJICTBO pacIpOCTPaHEHUsI TOBAapa UMEET
CIIEIYIOIINE XapAaKTEPUCTHKM ...

Bapuants! orBeToB. K0JI-BO IPaBUIIBHBIX OTBETOB - 2

1. IMYHOCTHBII XapakTep

2. JUINTEIBHOCTh CYLIECTBOBAHMS, HATMUNE «BTOPUYHBIX» YUTATEIEH

3. OTCYTCTBHE N30MPATENBHOCTH Ay IUTOPUH

4. n30upaTenbHOCTh ayIUTOPUN

Bomnpoc 14

YcTaHOBHUTE COOTBETCTBUE XaPAKTEPUCTUK ACCOPTUMEHTA UX KOJIMYECTBEHHBIM 3HAUECHUSAM,
€CJIM B aCCOPTUMEHTE (PUPMBI UMEETCSI 5 HAUMEHOBAHUM CTUPATIBLHOTO

MOPOIIKa, HAUOOJBIIUM PAa3HOOOpA3UEM OTIINYAETCS MOPOIIOK «X», MPEACTABIEHHBIN B 4
BapUaHTaXx.

1. HaceImeHHoCTS - 2.I'nybuna-

Bomnpoc 15

CornacHo Teopun MapKeTHHIa YCTAHOBUTE COOTBETCTBUE MEXKYy XapaKTEpUCTUKaMU TOBAPHOU
HOMEHKJIATYpbl U UX COAEP>KATEIbHOW MHTEPIIPETALIUEN

1. mmpota

2. nuivHa (HACHIIIEHHOCTD )

3. rmyOuHa

4. cornacoBaHHOCTb (TAPMOHUYHOCTH )

BapuanTts! orBeToB. K01-BO npaBUiIbHBIX OTBETOB - 4

1. o1iee YUCIIO OT/IENBHBIX TOBAPOB MPEATIPHUATHS

2. 9KCII0 BApUAHTOB MPEAJIOKEHUS TOBapa B paMKaX aCCOPTUMEHTHOM TPYIIIbI

3. o011ast YUCIEHHOCTh TOBAPHBIX JIMHUHM (aCCOPTUMEHTHBIX TPYII) MPEIIPUSTHSL

4.

5.

CTeNeHb OJIM30CTH ACCOPTUMEHTHBIX IPYII C TOUKH 3PEHUS PA3IUYHBIX KPUTEPUEB
CTENEHb IPOHUKHOBEHHUS HA PBIHOK, XapaKTEPU3YIOIIAsICsl 10JIeH pbIHKA

Bormpoc 16

3anonnume nponyck

K nenam, Hapymaroumm npaBuiia MeKIyHapoIHOM TOPToBIIH, IPUHATO OTHOCHUTH

LIEHBI.

Bapuants! orBeToB. Kos-Bo npaBuibHBIX OTBETOB - 1

1. neMnuHroBBIE

2. IOTOBOPHBIE

3. puKCcUpoBaHHbIE
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4. 3aKyIIOYHbIC
Bompoc 17
[Tpu ycTaHOBIEHNHU BBICOKOW IIEHBI HAa TOBAp (hrpMa X0o4eT 10OUThCH. ..
BapuanTts! orBeToB. K0J1-BO paBUiIbHBIX OTBETOB - 1
1. 3aBoeBaHus MMIEPCTBA HA PHIHKE
2. yBenuueHus oobemMa Mmpojax
3. moy4eHUs MAaKCUMaJIbHOM TEeKYIeH TPUOBLITN
4. obecrieueHMs BBDKUBAEMOCTH Ha PHIHKE
Bomnpoc 18
Crparerus neHoo0Opa30BaHus, KOTOpas MOIPa3yMeBaeT NOJUTUKY HEMEAJICHHOTO U3BSATHS
HauOoJIbIIeN BO3MOXKHOM MPUOBIIN HAa3bIBAETCS CTPATETHEH ...
BapuanTts! orBeToB. Koi-Bo nnpaBuiibHBIX OTBETOB - 1
1. «CHATHSA CIUBOK»
2. MaKCHMHU3alMK TEKyIelH NpruObLIn
3. MaKCUMU3aLUU POCTA MPOAAK
4. BBDKUBaAHUS
Bomnpoc 19
Vcnonb30BaHue KaHAJIOB IPSIMOro cObITa HE IMO3BOJISET MPOU3BOJUTEIIO ...
BapuanTsr orBeToB. K0JI-BO MpaBUILHBIX OTBETOB - 2
1. 5KOHOMUTB (PMHAHCOBBIE CPEJICTBA NPH CKJIAJAUPOBAHUH, XPAHEHUN U peaTu3aliy MPOAYKLIUU
2. OCYIIECTBIISATH MOJIHBIM KOHTPOJIb CObITAa TOBapa
3. nony4ath nNpsAMyro HHGOPMALIMIO O peakIMy NOoTpeOuTeNel Ha ToBap
4. obecrieynBaTh JOCTYITHYIO MTPOAAXKY TOBapa Ha OONBIION TEPPUTOPHH
Bomnpoc 20
B npakTuke MapkeTHHIa KOCBEHHBIH KaHAJ MOXET OBITh ...
BapuanTs! orBeToB. K0JI-BO MPaBUIBHBIX OTBETOB - 2
1. kaHaJIOM MPSIMOTO MapKETHHTa
2. IByXypOBHEBBIN
3. OTHOYPOBHEBBII
4. cIOKHBIN UM HYJIEBOTO YPOBHS
Bompoc 21
CornacHO Teopuu MapKETHHIa IMPSAMOIN KaHaJl TOBAPOJABHIKEHUSI COOTBETCTBYET CJIEAYIOIIUM
YTBEPKACHUSIM ...
BapuanTs! orBeToB. K0JI-BO PaBUIBHBIX OTBETOB - 2
1. HopMa pUOBLTN HU3KAs
2. 00beM cObITA - MAKCUMAIIbHBIH
3. HOpMa MPUOBUTH — BBICOKAs
4. 00beM cObITa — HEOOIBILOM
Bonpoc 22. KakoBa oOcHOBHasi yrposa Jjsi KOMIIAaHWH, paboTarolieil B BHICOKOM ILIEHOBOM
Jana3oHe U PELINBIIEH pacTsIHYTh CBOM aCCOPTUMEHT BHU3?
Bapuants! orBeToB. Kos-Bo npaBuibHBIX OTBETOB - 1
1. HeraTuBHOE OTHOIICHUE MOTpeOUTENEH K TOBapaM JaHHOM KOMIIaHUU.
2. KannmOanmsanus npogax JOpOrHX TOBApOB OoJiee JIeNIeBEIMA TOBapaMH KOMITAHUH.
3. Ocnabnenue o011ei ppIHOYHON MO3UIIUN KOMIAHUH.
4. OTBeTHOE BHITATMBAHUE aCCOPTUMEHTA BBEPX KOHKYPEHTAMHU.
Bonpoc 23. Kakoii ”HCTpYMEHT KOMILIEKCa MPOIBUKEHHUS OTIpeIesIseTcs Kak Jto0as popma
HEJIMYHOTO MPOJIBUKEHUS U MPEACTAaBICHUS HIeH, TOBAPOB U YCIyT, KOTOpast
3aKa3bIBaeTCs U (PUHAHCUPYETCS OINpeIeIeHHBIM CIIOHCOPOM?
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Bapuants! orBeToB. Kon-Bo npaBuiibHbIX OTBETOB - 1
1. Pexiama.
2. CrtumynupoBaHHEe COBITA.
3. OOIecTBeHHbIE CBS3H.
4. Jluanas mpogaxa.
Bompoc 24. Kakue 13 npuBeJeHHBIX YCIOBUH JIOJKHBI 0JIarONpUSATCTBOBATH CTPATErMU CHATUS
CIIMBOK?
BapuanTts! orBeToB. K0J1-BO paBUiIbHBIX OTBETOB - 1
1. KauecTBO U UMUK TOBApPbI TOJKHBI MTOAEPKUBATH BHICOKYIO IIEHY.
2. Jlocraro4yHOoe KOJMYECTBO IMOKyMaTeledl JOKHO JKelaTh JAaHHBIM TOBap IO
npeJiaraeMoi 1eHe.
3. W3nmepxku, CBsI3aHHBIE C TPOHM3BOJICTBOM MAaJlOTO KOJMYECTBA TOBapa, HE OJDKHEI
MPEBBIIIATH IPEUMYIIECTBO, TOTy4aeMOe IPH YCTAHOBICHUH BBICOKOU LIEHBI.
4. Bce nepedncieHHOE.
Bomnpoc 25. Kakoit ”HCTpyMEHT KOMILIEKca MTPOIBUKEHUS PUMEHSETCS TSl CO3aHUS
MOJIO’KUTEIBHOIO «KOPIOPATUBHOTO UMHUJIKA»?
Bapuantsl orBeToB. Kon-Bo npaBuiibHBIX OTBETOB - 1
1. Pexiama.
2. Jluunas nmpomaxa.
3. CrumynupoBaHue cObITa.
4. PR.

Koumponvnas mouka 3.

Bonpoc Ne 1
B mapkeTuHre K ¢yHKIUU YIpaBICHUS KAYeCTBOM OTHOCHUTCS. ..

Bapuants! oTBeT0B. K0JI-BO IPaBWIBLHBIX 0TBETOB - 1

1. ycraHoBIIeHUE TpeOOBaHUN MOTPEOUTENEH K KaUeCTBY MPOAYKLIUN
2. OpraHm3alus cepBuca

3. yTUIM3anus mpoTyKIuu

4. aHanu3 BHYTPEHHEN Cpelibl IPEATPUATHUS

Bonpoc Ne 2.
K cObITOBOI (pyHKIIMM MapKETUHTa He OTHOCUTCHI. ..

BapuanTtbl orBeToB. K0/1-BO NIpaBWIBLHBIX 0TBETOB - 1

1. 3aKiIr0YEHHNE JOJTOCPOYHBIX KOHTPAKTOB HA ITOCTABKY

2. OpraHu3aliysi CHCTEMbI TOBAPOABHIKEHHUS

3. IPOEKTHPOBAHUE KTOBAPHOTO HUIEH(a»

4. B3aMMOJENCTBUS CKJIaJ0B OPraHU3alli U ONITOBOM TOPTOBIU
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Bomnpoc Ne 3.

K cObITOBOI (hyHKIIMM MapKeTUHTa OTHOCUTCH. . .

Bapuantbl 0TBeT0OB. K0JI-BO IPaBWILHBIX OTBETOB - 1

1. orjeHKa LIeH KOHKYPEHTOB Ha phIHKE CObITa

2. KOHTPOJIb pear3alui MapOYHOU OJUTUKUA (PUPMBI HA PBIHKE

3. pa3paboTKa peKOMEHJALU 0 YCUIIEHUI KOHKYPEHTHBIX NO3ULIUI Ha PhIHKE
4. opraHu3zanys MoAACPKKU cObITa

Bomnpoc Ne 4.
K npoun3BoicTBEHHBIM (DYHKIIMSIM MapKETUHTa OTHOCUTCH ...

Bapuantsi oTBeToB. K0JI-BO IPaBHIILHBIX OTBETOB - 1

1. aHanM3 Makpo- ¥ MUKPOCPEIB (PUPMBI

2. OpraHu3alys Ipou3BOICTBA HOBBIX TOBAPOB, TEXHOJIOTUH, MaTepHaIbHO-TEXHUYECKOTO
cHaOxeHus

3. u3yyeHue pbIHKa, KOHKYPEHTOB, IOTpeOUTENIEH, TOBAPOB, IIEH U KOMMYHHMKaIUN

4. y3yyeHune COLUaIbHO-3KOHOMUYECKOTO MOJIOKEHHSI B CTpaHe

Bomnpoc Ne 5.
[TpousBocTBEHHBIC (DYHKIIUU MApKETHHTA PEIIAIOT CISAYIONINE BOKHEHIITNE 3a/1a4H:

BapuanTtbl oTBeTOB. K0JI-BO NIPaBUWJIBHBIX OTBETOB - 1

1. BHEIpEHUE HAYYHO-TEXHUYECKUX JOCTHKEHHUH U MOBBIIIEHIE KOHKYPEHTOCIIOCOOHOCTH
MPOIYKTA

2. BHEJpeHHE HOBOW CHCTEMbI TPAHCTIOPTHPOBKU U XPAaHEHHS MPOU3BOIUMBIX TOBApOB

3. uHpopMaIMOHHOE 00ecCTIeYeHuEe MapPKETHHTA U OPraHU3allnsl KaHAJIOB cObITa

4. opraHu3aius KaHajioB cObITa H 0OecleYeHe XPaHEeHUS TPOU3BOIUMBIX TOBAPOB

Bonpoc Ne 6
3anonnume nponyck
Beinmyck yHUBEpcanbHOTO MIAMITYHsSI OTHOCUTCS K CTpaTETHH MapKeTUHTA.

Bapuants! oTBeTOB. K0JI-BO IPaBHILHBIX OTBETOB - 1
1. byHmamMeHTaIbHOTO

2. nuddepeHInPOBaHHOTO

3. MaccoBoro

4. KOHIICHTPUPOBAHHOTO
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Bonpoc Ne 7

B mapketunre norpeOuTeneii, KOTOpblie MepBhIE OTKIMKAIOTCS HAa HOBBIC TOBAPHI U YCIYTH,
IIPUHATO HA3bIBATh ...

Bapuanrtsl orBeToB. K0/1-BO NpaBUJIBHBIX 0TBETOB - 1
1. HoBaTOpHI

2. DKCIIEPUMEHTATOPBI

3. KOHCEpBaTOpbI

4. panHee OOJBIIMHCTBO

Bonpoc Ne 8
Crnpoc Ha TOBap 3JIaCTUYEH IO LIEHE, €CIIN...

BapI/IaHTbI orBeTOB. Ko01-BO NMpaBUJIbHBIX OTBETOB - 1

1. IIpu UBMCHCHHUH LICHBI TOBAapa 00beM IMMOKYIIOK HOTpe6I/ITCJ'I$I MEHSETCS B OOJIBIIEH CTCIICHH,
4eM 1IcHa

2. IIpu UIBMCHCHHUHA obneMa npoagax H€Ha ToBapa MCHACTCA 3HAYUTCIIbHO

3. IIpu UBMCHCHHUHA oboneMa mpogax n€Ha ToBapa MCHACTCA HC3HAYUTCIIbHO

4, IIpru UI3BMCHCHWU LCHLI TOBApa 00beM IMOKYIIOK HOTpe6I/ITCJI$[ MCHSICTCS B MCHBIIICH CTCIICHU,
€M L CHa

Bonpoc Ne 9
Bua cnipoca, koTopomy B O0JIbIIIEH MEpe COOTBETCTBYET 3a7aua MAPKETHHTA — TTOBBICUTD 1ICHBI,
COKpPaTUTh 00BEM CEPBUCHBIX YCIYT, Ha3bIBAIOT. ..

Bapuants! oTBeT0B. K0JI-BO IPaBUIBLHBIX OTBETOB - 1
1. oTpuuarenbHbIA

2. Ype3MEepHBbIN

3. CKpBITHII

4. HeperysapHbII

Bonpoc Ne 10
HpOI/ISBO)II/ITeJ'IB JAWUBAHOB 3HAYUTCIBHO CHMIXXACT 3aTPAaThl Ha PCKIaMy, TaK KaK MapKETOJIOT,
(UPMBI OTIpE/IENII CTIPOC B PETHOHE KaK. ..

Bapuantbl oTBeToB. K0.1-BO NpaBWJIBLHBIX 0TBETOB - 1
1. upe3mepHbIi

2. CKPBITBIN

3. OTpUIIATEIBHBIN

4. CHIDKAIOITUHCS

© PI'YTHUC



OrE0YBNO

DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
é‘ _ YEIP]:DKHEHVIE BBICIILIETO OBPA3OP1AHVIH PIyTHUC
& «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTVC Aucm 48 uz 67

Bonpoc Ne 11
K ¢akropam BHenIHel MapKeTHHIOBOH MUKPOCPEIbI MPEIPUATHS OTHOCAT CIEIYIOIIHE ...

Bapuantsl 0TBeT0OB. K0JI-BO IPaBWILHBIX OTBETOB - 2
1. nocTaBmMKOB

2. KOHKYPEHTOB

3. COLMANIbHO-KYJIBTYpHBbIE (PAKTOPHI

4. npupoanblie HaKTopsI

Bonpoc Ne 12
B mpakTuke MapkeTHHra OpraHu3aliuy MIPUHUMAIOT BO BHUMaHUE CIEAYIONIUE IEMEHTHI
BHEIIHEH SKOHOMHYECKON CPENHI ...

Bapuants! 0TBeT0OB. K0JI-BO IPaBWILHBIX OTBETOB - 2

1. HayYyHO-TEXHUYECKUH Mporpecc B 6a30BbIX OTpaCiAX

2. IMHAMUKY IIPOM3BO/ICTBA BAJIOBOTO BHYTPEHHETO MPOJIyKTa
3. COCTOsSIHME TOProBOro OajlaHca CTpaHbl

4. cucteMy LIEHHOCTEN HaceJIeHUs! peruoHa

Bonpoc Ne 13
CornacHo TeoOpuH MapKeTHHTa YKOHOMHYECKUE (PAaKTOPHI BHEIIHEH MaKpOCPEIbl XapaKTEPU3YIOT

Bapuantsl oTBeToB. K0.1-BO NPaBUJILHBIX OTBETOB - 2

1. oTHOIIIEHHE TOCYAAPCTBA K PA3IUYHBIM (popMaM COOCTBEHHOCTH
2. CTaOMIBHOCTh (PMHAHCOBOI CHCTEMBI

3. HHOAAMOHHBIE MTPOLIECCHI

4. HOpMaTUBHBIE JOKYMEHTHI 110 3aIIUTE OKPYXKAIOLIeH Cpenbl

Bonpoc Ne 14
CornacHo Teopun MapKeTHHTa MOJUTHYECKHE (PaKTOPhI BHEIIHENH MaKpPOCPEIbl XapaKTepU3yoT

Bapuants! oTBeTOB. K0JI-BO IPaBUIBLHBIX OTBETOB - 2
1. cTaOUIBHOCTH MOJUTHYECKON CUTYaIUN

2. 3aIUTY TOCYAapCTBOM UHTEPECOB MPEAIPUHUMATEIICH
3. nemorpaduaeckue mpoIecchl

4. KU3HCHHBI YPOBEHb HACEIICHUS

Bonpoc Ne 15.
CornacHo Teopuu MpaBoBbie (aKTOPBI BHENTHEH MaKpOCPEIbl MAPKETHHTA XapaKTePU3YIOT ...

Bapuantsi 0TBeT0B. K0JI-BO IPaBUIBLHBIX OTBETOB - 2

1. cocTtosiHME JeMOTrpapUUecKuX pPecypcoB

2. COCTOSTHUE OKPYXKAIOIIEH CpeIbl

3. 3aKOHOJIaTeIbHbIE AKTHI [0 3aLUTE MIPaB MOTPeOUTENEH

4. 3aKOHOJATENIbHBIEC OTPAaHUYECHMS Ha IPOJAXY OTAEIBHBIX BUI0B TOBAPOB
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KonTponbHas Touka 4.

1.

[IpoekT co3manus COOCTBEHHOTO (OPUTHHAIBHOTO) TYPUCTCKOTO OpeHAa M MporpaMma
€ro TPOJBWIKEHHUs. ['pyNnmoBoW MPOEKT MIpeaycMaTpHBaeT pa3padOTKy IpoaykKTa (Ha
BBIOOp TPYNIBI), CO3JaHHWE €ro MaKeTa, COCTaBIAIONIMX OpeHaa, aHalu3 IIeJIeBOU
ayJAUTOPHH, BapUAHTHl MO3UIMOHUPOBAHMS, IUUIAaH MPOABUIKEHHS, MAPKETHUHTOBBII
aHaJIN3 PHIHOYHOM CpeJibl, BO3MOKHOCTh MPUMEHEHUSI KOMMYHUKAIIMOHHBIX TEXHOJIOTUH,
ONMCAHUE LIEHOBOM M ACCOPTUMEHTHOM NOJUTHKH Ha 5 neT. IIpoekT BbImonHsETCS
MO3TAIHO (C KaKJ10M Heleslel OH IOJIy4aeT HOBOE HallOJIHEHME) IPYNIONH CTYIEHTOB B
TEUECHHE BCErO CEMECTPA, MO OKOHYAHMM NPEACTABIACTCS INMPE3EHTAlUUsl MPOIYKTa CO
BCEMHU MAapKETHHIOBBIMU IJIAHAMU U PacyETaMU.

OueHovHbIe CPeACTBA MPOMEKYTOYHOM aTTEeCTAllUN

Bonpocs! k sk3ameny (mpeaycMOTpeH TUChbMEHHBINA OTBET)

1.

HBOOoNOoO T RWDN

0.
11.
12.
13.
14.
15.
16.
17.
18.
19.

20.
21.
22.
23.
24.
25.
26.

27.
28.
29.
30.
31.

MapKeTHHT, ero CyIIHOCTb, COACPKAHHE.

MapkeTHHr, KaK MpOU3BOJACTBEHHO-COBITOBAsI KOHIICIIIIHS YIIPABJICHUSI.
OcHOBHBIC (YHKIIMH MAPKETHHIA U COJICP)KAHNUE MAPKETUHTOBOH pabOTHI.
OCHOBHBIC XapaKTEPUCTUKH TOBApa B MApKETUHTE.

Kiaccudukarust TOBapHBIX IPYII B CUCTEME MapKETHHIA

JKu3HEeHHBII UK TOBapa U ero ¢assl.

OCHOBHBIC HAIIPABJICHUS B U3YYCHUU TOBapa MApKETHHIOBBIMHU CITy)KOaMH.
CocTaBisroniye MOHATHs Ka4ecTBa TOBapa B CUCTEME MapKETHHTA.

[MoHsTHE KOHKYPEHTOCIIOCOOHOCTH TOBAapa M €ro COCTABJISIONIHE.

Busibl KOHKYpEHIIMY ¥ UX 3HAUE€HHE B COBPEMEHHBII MEPUO/I.

Bunpl notpeduTenbekoro cmpoca.

Busibl ppIHKa B 3aBUCHMOCTH OT COOTHOIICHHSI CIIPOCA U TPE/ITI0KEHHS.
ConepkaHue MOHATHS «EMKOCTh PBIHKa», (hOpMyJia ee MoicueTa.

OCHOBHBIE HAIPABJICHUS! KOMIUIEKCHOTO UCCIIEIOBAHMS PHIHKA B CHCTEME MApPKETHHTA.
Knaccudukarust nHGpopMaImm, UCIoIb3yeMol B MAPKETHHTOBBIX HCCIICIOBAHUSX.
MeTo1pI KOMIUIEKCHOTO UCCIIEIOBaHMS PHIHKA B CHCTEME MapKETHHTA.

Bujibl BHEKaOMHETHBIX UCCIICIOBAHUI PHIHKA B CUCTEME MapKETHHTA.

Buibl BEIOOpOYHOTO HAOMIOACHUS 33 POIBM)KEHHEM TOBapa Ha PHIHKE.
OCHOBHBIC HANIPABJICHUS U3YUCHHS TIPOU3BOICTBEHHO-COBITOBBIX BO3MOKHOCTEH
(GHUPMBIL.

Bunibl ppIHOYHON CTpaTETHH.

OCHOBHBIE pa3/ienbl MAPKETUHTOBOH MTPOTPAMMBI.

Cranuu mpoiiecca Co3JJaHusl HOBOT'O TOBapa.

LleHOBasI MONUTHKA B CHCTEME MapKETUHTA.

Mertobl onpeiesIeHus LIEH.

Cucrema TOBapOIBMKECHUS U KaHAJIBI COBITA.

[Moustus «mapketur puceu»(marketing research), «mapker puceu» (market research) u
«MapKeTHHT MUKC» (Mmarketing mix).

[MousiTHe «IIPOMOYIITH MUKC» (promotion mix).

AcCCOpTHMEHTHas TOJIMTHKA M €€ COCTABIISIONINE.

KoMMyHUKAIIMOHHAS TTOJUTHKA M €€ COCTABIISIOIINE.

CObITOBAsI TOJMTUKA: BEPTUKAIbHBIC MAPKETUHIOBBIE CTPYKTYPHI M KaHAJIBI COBITA.
LlenoBast monuTHKa: HaKTOPHI, BIUSIONINE HA IIeHBI. [[eHOBbIE cTpaTeru.
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32. ToBapuble cTpaterun. Marpuiia BoCTOHCKON KOHCAITHHTOBOM TPYIIIIBI.

33. I'mobanbHbIe MAPKETUHTOBBIE CTPATETHH.

34. O6opoHUTEIBHBIC U HACTYNATEIBHBIC CTPATETHH.

35. COBITOBBIE CTPATETHH.

36. Ctparernueckoe MiaHUpPOBaHUE B MApKETHHTE.

37. YupapieHne MapKeTHHTOM.

38. KoHTposib u opranusanus MapKeTUHTOBOI J1€ATEIbHOCTH.

39. [lonsTue neneBoro peiHKa. CTpaTernu oxBaTta.

40. [TpuHiumbl BEIOOPA IIEIEBOT0 CETMEHTA PhIHKA.

41. TIoHATHSA: «UIEIEeBOI CErMEHT», «PHIHOYHOE OKHOY, «PHIHOYHAS HUILIAY.

42. MoTuBanus BbIX0/1a Ha HOBBII PHIHOK.

43. OueHka coOCTBEHHBIX BO3MOKHOCTEH MPEIIpPUSATHS P BBIXO/I€ HA BHEIIHUHN PHIHOK.
BHyTpeHnHss cpeia MapKeTHHTA.

44, MeTozpl IPOBEICHHSI OTIPOCOB NP MU3YYEHUH ITOKYMATENECKOTO CIIPOCca.

45. MapKeTHHIOBbIE CTPATETUU U CIPOC.

46. N3yuenue GuUpM-KOHKYPEHTOB B CUCTEME MapPKETHHTA.

47. IToHsiTHE PEKIIaMBbI M €€ BUJIBI.

48. CpencTBa peKiiaMbl ¥ IPUHIUIIBI UX BHIOOPA.

49. ToBapHBIH 3HAK, €TO POJIb B COBPEMEHHBIX YCIOBHIX. DUPMEHHBIN CTUIIb.

50. CtumynupoBanue cObITa B KOMMYHHUKAIIMOHHOMN TOJUTHKE.

51. Public relations (PR) kak cpeacTBO KOMMYHUKAIIMOHHOM nouTUKH. KopriopaTuBHas
KYJIbTYypa.

52. IlepconanbHbIe MIPOJAXKHU TPH MPOJBIKEHUH TOBapa Ha PHIHOK.

53. OcHOBHbIE O0BEKTHI KOMITJIEKCHBIX MAPKETUHTOBBIX MCCIIEJOBAHUH.

54. BHemHsAs MapKeTUHTOBas Cpefia.

55. CermeHTanus pelHKa U aupdepeHnuanys Topapa.

56. OCHOBHBIE KPUTEPHH CETMEHTAIINN B CHCTEME MapKETHHTA.

57. 3ydeHue noTpedbUTeNs 1 ero MoKynaTeaIbCKUX MPEANOYTeHUH B CHCTEME MapKETHHTa.

58. OcHOBHBIE BUBI MAPKETHHTA.

Keiichl 11 mpoBeaeHUs IPOMEKYTOYHOM aTTecTallul

Keiic 1

[Tpoananu3upyiite cioraHsl, HCIOJB3YIOIIUECS B TypusMe. BwinenuTe ciorassl, Hauboiee
yZlauHO BBIpa)karolue peknaMuyto naero. 1. Pexnama Typunn xak mecta otapixa Cioransl: Msl
paasl Bctpeue ¢ Bamu. Putm kusHu... omyru B Typuum! 2. Typucruueckas ¢upma ITS,
Mocksa Cnoran: XBaTutr mMeuTaTh - nopa otabixats! 3. «bapHaynsckoe bropo Ilyremectsuii»
Croran: Bam otapix HaumHaercs ¢ BusuTa K Ham! 4. Typuctudeckas komnanus «JIaB Tpasi»,
Hwxuuit Tarmn Croran: Love Travel. IlyremectByil ¢ m000Bbio. 5. ABHakOMOaHuA
«Ypanbckue aBuanuHum» Crnoran: Bamm Meutrsl - Hamm KpeuUibs (CroraHbel B3ATHl U3
MaTepuaios cetu HTepHer).

Ketic 2

Vnpasnenue no typusmy Tamnanaa (Tourism Authority of Thailand (TAT)) u arearctBo Leo
Burnett Thailand 3amyctunun B 2011 roay HanuoHanbHYIO KaMIaHMIO, YTOOBI MOAJEPkKATb
TYPUCTUYECKHI OM3HEC CTPAHBI, TOCTPAIABIIMIA OT OECTIOPSIIKOB W3-3a MACCOBBIX BBICTYILICHHMA
taiickoit ommosunuu B banrkoke. Kammanus "HugThailand"/"O6numu Taunang" mnpusBana
BO3POANTh MHTEPEC TAWJIAHALEB K IYTEHIECTBUAM M OTABIXY B CBOEH cTpaHe. 60-CeKyHIHBIN
CHOT JAEMOHCTPHUPYET, KaK *KHUTEIH CTPaHbl OOHUMAIOT JEPEBbsl, TOPBI, PACTEHUS U KUBOTHBIX,
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BhIpakass CBOIO J1F000Bh K HuM. CrnacurenbHble OOBSATHS TPHU3BAHBI 3JICYUTh PAHBI
NOCTPAJaBIICH OT MOJUTHYECKOTO CTOJKHOBEHHUS CTpaHbl, U BEPHYTh YJIBIOKM Ha JHIa ee
KuTene. (ccplika Ha Buaeoponuk: http://video.bigmir.net/show/213634/ ). Tekcr posmka
O6numMu HE60. OOHUME pydeil. OOHUMEU ropy. OOHUMH TOJITHKY U TO3BOJIb JIEPEBY OOHATH
Te0s1. OOHMMH MaJIeHbKYI JIOAKYy. OOHUMHU OoublIyio 01Ky, OOHUMH MaHTPOBOE JIEPEBO U
nycTh OOHMUMYT TeOs. OOHMMM orpomMHyr0 ckaimy. OOHumm ckamy-pagap. O6mmmu FIFA.
O6uuMu anony. OOHuMH MaHTO. OOHUMHU Hedennym. OOHUMU JypuaH, HO OCTEpEraucs ero
mmnoB. OOHUME 00€3bsH U TIO3BOJIL UM O0HATH TeOs1. O0HMMHE OeremoTa. O6HUME PEIOY. [TycTh
peiba oOoHMMET TeOss. OOHUMH cTor ceHa. OOHuMH myrano. O6HuME 11BeThl. OOHMME 06a00UKYy.
[TyremecTByid, 4T0OBI OOHATH cuHee Mope. IlyTemiecTByil, yTOOBI OOHATH TyMaH B Tropax.
O6numu Taunana u mo3Boib emy OOHATH TeOs. [Ipoananusupyiite BuU3yallbHbIE OO0pPAa3bI,
CBSI3aHHBIC C PEKIIAMUPYEMOI TEPPUTOPHEH U MMHAP-UACI0, 3aJT0KEHHYIO B POJIHKE.

Keiic 3 [IpounTaiite npenioxeHHble MaTepuanbl. Kakue M3MEeHEHUsI MOYKHO MPOTrHO3UPOBATh B
TypuctckoM OusHece Poccum ¢ yuérom ykaszaHHbIXx TeHzaeHUui? Ilpeanmoxure Mepsl,
CIIOCOOCTBYIOILIME PA3BUTUIO TYPUCTCKUX areHTCTB B HOBBIX ycioBHsX. Kakue Mepornpustus
HOMOTYT HOBBICUTb IIPOAAKH?

Typuctuueckue arentcrsa npotuB MHrepHera: poinku Kutas u Poccun 3aBoeBbIBaeT OH-NailH
OponupoBanue Bcee Oonbiie u Gonbiie myremecTBeHHUKOB U3 Kutast u Poccuu npeamounTaror
3aKa3bIBaTh CBOM TYpbI yepe3 MIHTepHeT, 3aMeHsIsl UM MOCeLIeHHe TYpUCTHYECKUX areHTcTB. Ha
OCHOBAaHMHU CHENMAIbHBIX HcclenoBaHuii, mpoBeneHHbIXx [PK International’s World Travel
Monitor, npu ¢unancooir nomnepxxkke ITB Berlin, ¢ 2008 mo 2012 rox m0Jis MHTEPHET-
OpoHMpOBaHUS Ha pBIHKE TypucTHUecKuX yciyr Kuras BbIpocia Oonee ueMm BaBoe, ¢ 19% 1o
39%. B Poccun Ttakxke HWHTepHET CTAHOBHUTCS BaXXHBIM peECypcoM INpu OpOHHPOBAHUU
NyTemecTBU. 3a MOCIEeIHHWE YEeThIpe roJla 3TOT CErMEHT pbIHKA YBEIMYWI CBOIO JIOJIO
BYeTBEpO, ¢ 9% n0 42%. Takum oOpasom, B 2012 roxy BrepBble OoJbllee KOJIMYECTBO
nyTemecTBuil ObTO KyrjieHo depe3 MHTepHeT, ueM uepe3 TypUCTHUYECKHE areHTcTBa. B
3amagHoil EBpone TypuCTHYECKHE areHTCTBA TOXKE TEPAIOT CBOM 3HauumocTs. B 2008 roxy B
CpEeHEM OJIHO M3 TpeX MyTEeIIEeCTBUH ObUIO KYIUIEHO 4epe3 TYpUCTUYECKHE areHTCTBA, B TO
Bpems kak B 2012 Tosmpko ogHO u3 math. Ho HECMOTpsl Ha BO3pOCIIMM MHTEpEC K MHTEPHET-
OponupoBanuto, B Kurae u Poccun TypucTuueckue areHTCTBa COXpaHSIOT 3a co00il BECOMYIO
JIOJIIO Ha pbIHKE TypHucTuueckux yciyr. B Kurae 6osee nonoBunsl (52%) Bcex myTerIecTBUH 3a
npesenbl CTPaHbl MPOAAIOTCS Yepe3 TYpPUCTHYECKHE areHTCTBAa, YTO JA€T MOHATh UX Ba)KHOE
MecTo Ha pbiHKe. B Poccun 36% nyremecTBuii mpuoOpeTaoTcss B TYPUCTUUECKUX areHTCTBAX,
pocT 3Toro mokaszarens mo cpapHeHuto ¢ 2008 rogom HesHauuteneH. B Kurtae u B Poccuun nomns
TYpPUCTHYECKUX areHTCTB 3HAUYMUTENBHO BbIIIE, YeM B 3amagHoi EBpome, rie oHa B cpeaHEM
21%. Ho campiMu 1OpOABUHYTHIMM HHTEPHET-TIOJIB30BATENSIMH  SIBISIOTCS  JKUTENH
Benuko6purtanuu. Cpenu OputanieB 78% BOCHONb30BATIUCH YCIyraM OH-JIAH CEPBHUCOB, 3TO Ha
47% Oonbmie mo cpaBHeHuto ¢ 2008 romom. Tompko 15% mnyremecTBuil 3a mpenessl
BenukoOputanun ObUIM 3aka3aHbl 4Yepe3 TYPUCTHUYECKHE areHTCTBa, IMOYTH Ha JBE TPETU
Menblie, yeM B 2008 romy. B Wranuu, Kanane, @panuun m Hunepnangax nojisi MHTEPHET-
OpoHUpOBaHUs Takke Benuka (B mpeaenax 61-67%), B To Bpems Kkak B [epmaHuu
WCIIOJI30BaHNE OH-JIAH CEPBHUCOB HUKE CPEIHEro mokasarens, nopsaka 53%. Kak 3asBisior
JKCHepTHl, B 4acTHOCTH, Maptun byk, nupekrop Typusma u jnoructuka B Messe Berlin, He
oracarbCs KOHKYPEHIIMH CO CTOPOHBI OHJIaMHOPOHHMPOBAHMS areHTCTBA MOTYT B Oimxkaiiliee
BpEMs TOJIBKO B TEX CTPAaHAaX, II€ BOZHUKAIOT CJIOKHOCTH C MOJIYYEHHEM BH3BI, U JUISl JAIBHUX
HaIpaBJIEHUN TYPUCTUYECKUE areHTCTBAa MPOJOJDKAIOT UIpaTh BaXHYIO pojb. Bce ocTanbHbIe

© PI'YTHUC



OrE0YBNO

DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
é‘ _ YEIP]:DKHEHVIE BBICIILIETO OBPA3OP1AHVIH PIyTHUC
& «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTVC Aucm 52 uz 67

HAIpaBJICHUS, YEM PaHBIIC MOIMYTHO 3aHMMAJIMCh areHTCTBA, TAKHE KaK CTPaXOBaHHE U MPOKAT
ABTOMOOWIICH TTOKYIAIOTCS OH-JIAlH, HE TOBOPSI YK€ 0 OpOHUPOBAHHUH OTelel 1 OuieToB [5].

Keiic 4. Bompoc o TOM, /JaBaTh CKUJAKY HJM HET, aKTyaJleH AJs JII0OOro CHelHaIucTa 1o
TypusMy. TypuCTBI celiyac B arceHTCTBA IPUXOAAT IOJKOBAaHHBIMU: Ha JIMCTOYKE BBIITUCAHBI
LIEHbl TYPIAKETOB OIEpPaTopa, CKUJAKM Ha KaXAbl M3 HUX, KOTOpBIE MpPEUIararoT pas3HbIe
areHTcTBa. M 4yacTo NepBBIMH CIIOBaMHM 4YE€JIOBEKAa OBIBAIOT: «A CKUAKY Kakyro aagute?» e
[TpounTaiiTe COBETHI CIEIHATUCTOB TYPUCTCKOTO OHM3HEca, HampaBlieHHbIE Ha OOpnrOy co
«CKUJIOYHMKaMU» (Mo  marepuanam  http://www.rv.org.ua/news/travel/marketing/skidki).
[TpenoxuTe cBOM BapUaHThI NIPEOOJIEHUSI HEOIIPABAAHHBIX 3alIPOCOB KJIMEHTOB Ha CKUAKY. 1.
[Tomapox — Bmecto ckuaku KimeHty mnpemiaratoTcss moJapku U OOHYChI BMECTO CKHIOK.
['maBHOE, OOBSICHUTH, YTO CKHIKU NPH HEAOPOTUX Typax IMOJIYyYAIOTCS COBCEM MAaJCHbKHUMH B
JICHEKHOM BBIpa)KEHUH, a IPOOJIeMbI 3a TPaHULIEH CITy4aroTCsl 4acTo, JIy4lle YK 103a00TUTHCS O
cBOeM KoM{QopTe W OE30MaCHOCTH W COTJIACHTHCSA Ha JOMOJIHUTENBbHYI0 yciuyry. UTo ckaszarh
TypUCTY: «B Halem areHTCTBe 3allpelleHo 1aBaTh CKUIKH, HO 3aTO MbI PAalyeM CBOUX KIMEHTOB
JIOTIOJTHUTEIFHBIME YCIIyT'aMHU B KadecTBe OOHyca K mpuoOpeTeHHOMY Typy. Hanmpumep, oT Typa
3a 30 000 py6useit ckugka B 3% coctaBuina 6b1 Bam 900 py6ineil. Ho Mbl MoXeMm BaM BMECTO
CKUJKH NPEUIOKUTh CUM-KapTy MEXIYHapOIHOW CBSI3M WU JONOJIHUTEIbHYIO CTPAaXxOBKYy C
MOKPBITHEM, OOJIBIIUM CTAaHAAPTHOTO, — B PE3YJIBTATE MO JCHBraM BHI JIA)KE BBIUTPACTEY.

Yro MOkHO nojgaputh Typucty? CUM-KapTy, paclIMPEeHHYIO CTPaxOBKY, TAKCH O a’poIoOpTa,
YCIIYTY «KpYIJI0OCYTOYHOM MOMOILM TypuUCTam», KpeM i 3arapa... 2. BaykeH He ¢akT ckuaku, a
1[eHa Typa MHoOI'Me areHThl IbITalTCs yOeAUTh KIMEeHTa OCTaThCs, pesaras pocTo noo0parh
aQHAJIOTUYHBIN Typ 1o Oojee HU3KOW I1eHe. Beap cTOMMOCTH TYpIAKeTOB y BCEX OIEpPaTOpPOB
pasHas. [ Tex KIMEHTOB, KOMY BaykeH He ()aKT CKHMJIKH, @ UTOTOBas LieHa OT/IbIXa, ITO JIydlllee
pemenre. HeoOxonuMo TOIBKO OOBSCHUTH M TOKa3aTh JOCTOMHOE KAayecTBO OOCIYKUBaHMSL.
Yro ckazarb TypucTy: «Hamm crienmanucTs! Hog0epyT BaM caMblii 3KOHOMUYHBIN BapHaHT Typa
B TOM € HalpaBJIeHUH, HO y JIpyroro typoreparopa. Llena 0e3 ckuaku OyaeT MeHbIIe, YeM Bbl
CUHTAJIM CO CKUAKOW B ApPYroM areHTcTBe». 3. PeasnbHas ckujka MeHblle obemanHoi. Kax
IIPABHUJIO, €CIIU MIEPEBECTU MPOLIEHTHI CKUAKHU B pealIbHbIE I€HbIM U CPABHUTH C CYMMOM JIOILIAT,
KOTOpbIE KaK MpaBWJIO, NPUILUTIOCOBBIBAIOT TYPPHUPMBI, «pa3MaxUBAIOIINE» CKUAKAMH, TO
KJIMEHThl HAUYMHAIOT 3ayMbIBaThCSA, @ CTOMT JIM TPAaTUTh BpPEeMsl Ha TO, YTOOBI OOXOIUTH
MHOXECTBO TyppHUpM B TIOHUCKax Oosee BBICOKOro TMpoueHTa. UYTo cKaszaThb TYypHUCTY:
«O0entannabie BaM 10% ckunku — Mu¢, HUKTO He paboTaer cebe B yOBITOK. BynpTe roToBsl,
COIVIAIIASACh HA TaKHE YCJIOBUS, YTO MPHUJIETCS 3aIUIaTUTh 3 JIOTOJIHUTEIbHBIE YCIYTH, OOHYCHI,
TpaHcdepsl, 1a 3a uto yroano! U Bamm 10% npepatsatcs B 5%, a To u B 3%». 4. Co ckuakamu
70% 6opotbesa nerko YUto ckazath Typucty: «l'oBopure, Bam B «Bacs-tpeBem» 70% ckuuaky
obemtarot? Hy uyTo )k — ynauu BaM M npusitHoro myreuiectsus :). Kak nmonagoOutcst xopommuit
I0pHCT — oOpamiaitecs, moMoxem». 5. 3a kauecTBO Haao0 miuatuTh IlpaBuio «3a kauecTBo HAI0
IUIATUTHY» IEHCTBYET JuIst 000 ceprl OuzHeca. M MHOTrHE KOJUIETH MPSMO TOBOPST TYpUCTaM -
CKHJIOYHUKAM O TOM, YTO CKUJKHU JEJIA0TCA U3 KOMUCCU TypareHTCTBa, a 3Ha4UT, Ha Y4EM-TO OHO
JOJKHO OyJeT cOKOHOMUTH. 6. «Bbl ke He paznaére cBoro 3apmiaTy» Kak mpaBuio, TypUCTHI,
KOHEYHO, HE MPEJICTaBIAI0T IKOHOMHUKY TYPareHTCTBa, HO OOBSCHEHHE, YTO CKUIKU JAOTCS MO
CyTH W3 3apIliaThl MEHEIKepa, KOTOPbIl ero oO0CIyKUBAeT, U MOMBITKA MOCTABUTh TYpUCTa Ha
MecTo MeHemkepa — «IIpeacraBbre, K Bam IpUIIENT YENOBEK U MPOCUT OTIATh €MY YacTh
3apaboTHON TuaThl. Bel oTmanuTe?» — Ha MOPSIOYHBIX JroAed aelcTtByeT. HekoTopeie uayr
ellle Jajblle U PacKpbIBAIOT BCE KapThl: U3 3apabOTaHHOW KOMHCCHM TYpPareHTCTBO IJIATUT 3a
apeHy opucoB, peKiIaMy, MPeA0CTaBIsIeT JOMOJIHUTEIbHbIE YCIYTH CBOUM TypucTaM. Eciu Ha
BCEM 3TOM BBl COKOHOMHTE, CMOXKET JIM (prupMa KaueCTBEHHO OOCIYXHBaTh TYpPUCTOB U Aajblie?
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U 510 Hamo monectu no Typucta. YrTo ckazaTh Typucry: «lIpoueHT omepaTopa — 3TO Hal
3apaboOTOK, OH Y TypareHTa HeBeJuK. Eciau Mbl BCEM HAIlUM TypUCTaM CKUJKU CIEJIaeM, TO B
9TOM MECSIE MONTYYUM JIUIIb MOJOBUHY 3apIuiaThl. A BBl CBOEH 3apIIaTO TOXKE NIEIUTECH C
KiIueHTamu?y 7. Jlupektop «He BeauT» Y KaXKIOT0 MEHEPKepa JEKHUT Ha CTOJIE MpPUKa3 C
nevyaThlo M MOAMKMCHIO nupektopa: «CrtoumocTh myreBku oT 45 000 mo 60 000 pyOseir —
ckuaka 3%, or 60 000 mo 95 000 — 4%, ot 95 000 — 5%.» B HyXHBIII MOMEHT IpHUKa3
MOKa3bIBAIOT TypHUcTaM: Typuctam: «V3BuUHUTE, OOJBIIE HE AAIUM, TUPEKTOP PACIIOPSIUAIICS.
8. «Omneparop 3amnpemiaer» ApryMeHT, KOHEUHO, U3 pa3psia «J10b BO crnaceHue». Ho mms Tex,
KTO CUMTAEeT, YTO Ha BOIlHE BCE CPEACTBAa XOPOILIHU, OH, BO3MOXHO, OyneT mpuemieMm. Takxke
HEKOTOpPHIE areHThl COBETYIOT BCIHOMHMHATh Tpo XapTHIO, TOANMCAHHYIO KPYITHBIMHU
TypornepaTopamMu, U PO PaCHOPSKEHHs OTJEIbHBIX OMEPaTOpOB B OTHOIIEHUH CBOUX areHTCTB-
napTHepoB. B HEKOTOPHIX JOKYMEHTax TOBOPHTCS, YTO areHTCTBO HE HMMEET IpaBa JaBaTh
ckuaky Oonbiie 5%, MHa4Ye OmepaTrop CHU3UT KoMHccHI0. Ha HEKOTOpBIX TYypHUCTOB Hajauuue
3amnpenariiux JOKYMEHTOB JeicTByeT oTpesBisitomie. Uto cka3ath Typucty: «OnepaTtop, Typ
KOTOPOTO BbI XOTUTE, BOOOIIIE-TO HACTPOTO 3allpelaeT CKUIKH Ha CBOM MPOAYKT. B mpoTuBHOM
clly4ae HaMm CHM3AT kKomuccuto». 9. He nam xnment. Uro ckasats Typucty: «Hy uto K,
OPUATHOTO BaM OTAbIXxa c¢ apyrum arentctBom!» 10. Ilpemomnata (IpHHLMII PUBIATOPA).
AJTOpPUTM: -BO MEPBBIX, HE HA3BIBATh LIEHBI M CKUIKHU IO TesiedoHy,a BeCh AUAJIOr CBOAUTH K
BCTpeue B oduce. - BO-BTOPBIX, KOTJa TYPUCT MPHUXOIOHUT, Maercs wuH(popMamus,a 3aTeMm
3aKIJIIOYAeTCsl TMPEIBAPUTENBHBINA JOTOBOP, TJieé MPOMHCHIBAIOTCS BCE MOXKEIAHHS TypUCTa U
Oepercs mepBoHadanpHbId B3HOC 1000 pybneit. - Ecam Typuct OpoHUpyeT 3asBKy, TO 3Ta
ThICSIYA UIET B CTOUMOCTb Typa, a €Clid HeT, TO ocTaercs y areHTcTBa. 11. Topr, ecnu ckuaka
Hens0Oexxna Hampumep, B areHTCTBe cKuaka 3% AJis MOCTOSIHHBIX KJIMEHTOB, HO €CJIM KIUEHT
xoyeT Oospmie. Yro ckazarh kimeHTy: «Kakum crnocoOom Bbl XoTHTe IatuTh? KpeautHoit
kaproi? Kakoro Oanka? Hert, k coxaneHuto Torjaa s He cMory natb Bam ckunky B 5%, T.K.
"37m0i OGaHK" BbIUMTaeT ¢ omaThl 2% 3a 00CIyXXMBaHHE OIJIAThl MO KapTe. A BOT €CIU BBI
COTJIACUTECH Ha OTUIATY HAJIMYHBIMU, MOTY MPEIJIOKUTD... (Harpumep 4%)...»

12. YysctBo toMopa Pabotaet, ecniu Bam kinueHT mpoTuBOmnojioxkHoro mnona. Korpa kiaveHT
TOBOPHT, 4TO ckuaka 3% - 3T0 Majo, MEHEJDKEp CIpPAIIUBAET, a CKOJIbKO Obl Bbl xorenu... Kak
npaBuio, roopar, uyto 10%. MeHemxkep ¢ ynblOKOH TOBOPUT, YTO C YJOBOJbCTBUEM
npeocTaBmi Obl Bam Takyto CKUAKY MPH OJHOM YCIOBHH: «/1Jis1 TOTO, 9TOOBI IOTYYHThH TAKyIO
CKUJKY - HaJl0 OBITh MOMM MYXEM, a 3TO, COOCTBEHHO 10 (hakTy oboiinercs Bam ropaaaaaasno
nopoxe» [13].

Keiic 5

[IpounTaiiTe BapuaHThl (parMEHTOB CKPUIITOB, JOMOJHUTE CBOMMU mpemioxkeHusmu: 1. Ecnu
IpO/IaBel] CTAJKUBACTCA C BO3pakeHHEM: «/loporo», To peruimku MpoAaBlia JOJKHBI OBITh
HanpaBlieHbl Ha OOBSCHEHHE TOTO, YTO BXOJAUT B CTOMMOCTb, CHSTHE HANpsOHKEHHE U
npofopkeHue auanora. I[Ipumeps! permk npoaasua: - Iloka BBl He 3HaeTe, 3a YTO IJIATHUTE,
mo0as 1ieHa st Bac Bo3MoHO OyzieT BBICOKOMW... - Jla, KOHEUHO, Oy yun Ha BalilleM MeCTe
nokynareist st Obl B NEpPBYIO OdYepelb CTall TOProBaThbCs, M 3TO MPaBWIBbHO. S MpaBHIBHO
MOHMMAIO, YTO IS Bac BaXHO.... [Io pyHKIMOHANBHBIM 35ieMeHTaM. - UTO Mbl MOKEM CJIeNaTh,
4yT0OBI MBI ¢ BaMU paboTanu? - Eciu Mbl OyzieM TOBOPUTH TOJIBKO O IIeHE, TO Hala Typhupma He
BBIIEP)KUT HUKAKON KOHKYpeHIUHU (UTOObI N30aBUTHCA OT KJIMEHTA Ul KOTOPOT'O BaskHA TOJIBKO
[ICHa, HalpuMep, OT «CKHJIOYHHKA»). - AKIEHT Ha KauecTBe ... - KOHKpeTu3anus MOHATHS
(ITponaBeny mOMKEH MOHATH, YTO 3HAYUT «IOPOTrO» JUIs KIMEHTAa: HET CTOJIBKO JEHEr, Xouy
Oosblle yCIOyr, X04y HOTOProBaThCS U COKOHOMMTb...). JJIs MOSICHEHUS CUTYaIllMd MOXKET
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UCIIOJIb30BAThCS MOJIENb: - DTO JOPOro H....(maysa, 3aroyiHssl KOTOPYIO KIMEHT pPacKpbIBaeT
cBou norpebHocTH). [Ipumepsl BOnpocoB ¢ nay3o0ii: - Bl xoTrenu Obl TOMYYUTh CKUAKU U ... S
HE MOTY MOTSHYTh 3Ty CyMMy - Bbl He MokeTe MOTSHYTh 3Ty CyMMY U COOTBETCTBEHHO... 2.
Ecnu ximeHT 3agaeT BOMPOCHI MO Typy MO TesedOoHy, MPOAABEL JOJDKEH COXPAaHUTh ITOTO
KIIMEHTA, @ 3HAYUT JOTOBOPUTHCS O JMYHOM BCTpeue («IIpoaaTh JIMYHYIO0 BCTpeuy»): - s Toro
9TOOBI, HAM C BaMH MOIJIH 0oJiee TOJHO MOJOWUTH K (OPMHUPOBAHUIO IJI BAC IMOJXOJSIIETO
Typa, 1 AyMato, noje3nee Oyner Bcrpetuthes. [Ipu sTom B Hamelt Typdupme ceiiyac npoxoauT
aKIUS: KaXJAOMy KIHCHTY, IPHUXOIAIIEMY B OPUC MBI JapUM IYTEBOJUTENb MO CTpaHe. -
JaBaiiTe ¢ BamMH JOrOBOpUMCS: BBl NOJBEAUTE HA BCTpPEUy, YTOOBI MBI C BaMU MOIJIU
OKOHYATEeJIbHO OYE€Hb XOPOIIO MPOpadoTaTh Bauly MyTeBKY. 3. Eciu U1 KiiMeHTa BakHa IIeHa:

- JlaBaiiTe Tak, MO3BOJITE S 3a/laM BaM HECKOJBKO BOIPOCOB U YE€pe3 HEKOTOPOE BpeMs
MOJTOTOBIIIO /Ul BaC BapHaHThI OT/bIXa ¢ 00Jiee HU3KOM CTOMMOCTBIO, I/I€ €CTh OTEJIN HE TaKue
pacKpy4eHHbIE, HO TI0 KQUeCTBY OOCIYKUBAHUS JaXKe JTy4Ille, YeM OTEJIU U3BECTHBIX OPEeHIIOB. 4.
3aBepuienue caenku. Heobxoaumo, 4ToObI MOKYyIaTeNb, yKe HACTPOUBIIHUICS JOSIBHO, HE YIIET
U He nepenymain. - B mpuHuuIe BaM MOHpPaBUIIOCH Halle mpemioxenue? - S mogymaro... - O
4YyeM BBl XOTUTE moaymarh? MoxkeT oTBeTuTh?... Ocrasoch YTO-TO emi€é, Tpedyrolee
BHUMaHusA?... PestoMmupyromas ¢paza: - Mbl 31€ch ¢ BaMH IJI0I0TBOPHO MOOOIIAINCH, €CTh JIU Y
Bac eie Borpockl? Koibs BOmpocoB HET, s BaM ceifyac paccKaxy, 4TO U Kak Mbl OyZieM ¢ BaMH
nenath. ..(KocBennsIil Bompoc, 1t TOro, 4ToObI nepeité 4yepty) HazoBure, moxanyiicra, cBOIO
damunuio no OykBaM, MeaneHHo. (JInbo monpocuts caenaTh yenoBeKa YTO-TO aBTOMATHUYECKU.
Uto0sI He OBUTO MAy3bl. DTO MEPEX0] K COTPYTHUIECTBY, ODOPMIICHUIO CICTIKH).

Keiic 6

[IpounTaiite (QparmeHT npoparoiero ckpumnta (pasroBop Mo TenedoHy), MPOoAHATUIUPYHTE,
HaIAIIUTE HECKOJIbKO BAPUAHTOB CKPUIITOB B 3aBUCUMOCTH OT Pa3BUTHUS CUTYAILIMH.

- JHoOpeiii nenb, Oank AAA? Coenunure MeHs C ['eHepambHBIM JUPEKTOPOM (JIULIOM,
npuHuMaromuM pewmenue (JIIIP)). (8 20% cpasy coeauHsitoT). - A Mo KakoMy Borpocy? -
W3BuHUTE, a Bac Kak 30ByT? (MOSBISIETCS OTBETCTBEHHOCTh Y CEKpEeTaps 3a KOMMYHHUKAIUIO) -
Mapuna. - Ouenpb npusTHo, MeHs Ounbra. I 3BOHIO BOT MO Kakomy Bompocy... Kommnanus
«Cepebpo — Typ», Mbl CHELHAIU3UPYEMCS Ha HPOEKTax KOPIOPATUBHOIO OTIbIXa IS
OaHKOBCKOro cexkrtopa, pabotaem ¢ «blblbl-0aHkOM», ¢ KpYyNHBIM NpeANPUHUMATEIHCTBOM
(TOBBICUTH CBOIl cTaTyc, MOKa3aTh clieluanu3anuio). Ha Bamr pelHOK Mbl celyac BBIXOAUM C
HOBBIMU TPOEKTAaMH KOPHOPaTHUBHOIO OTAbIXa B AJITaliCKOM pEruoHe, ONpeessieMcs C
KJIIOYEBBIMH MAapTHEPAMH, C KOTOPBIMU OyZeM B JabHEHIIEM COTPYAHUYATh HA CIELUATbHBIX
ycnoBusx. [loaromy s Bam u 3BoHI0. Ham BakHo neperoBoputs ¢ JIIIP 1 HazHauuTh BCTpedy.
Ha, n eme, cKaxuTe NOXKaIyHCTa, WMs CIELUAINCTa, OTBEYAIOLIETO 3a OpPraHU3aLUI0
KOPIIOPaTUBHOI'O OT/bIXA. * YTO MOHMMAET CEKPETaph: €CIIH OTKAXKET, MOXKET NOTEPATh CTaTyC U
crienuanbHble ycioBus. * [JlaBHOe: He MNpojaBaTh CEKpeTaplo, a OOBACHUTh BaXHOCTb
uHpopmanuu. * PexxuM yBaxkeHus Kk cede, He OHPABSATCS YCIOBUS — HUYETO CTPALIHOTO.

Keiic 7.

[TpounTaiite MmaTepuansl keiica. [Ipeanoxxure cBoM BapuaHThl OTBETA Ha MTOCTABIEHHBIN BOIIPOC.
(Ketic moaroToByien mo matepuanam caifra http://turmarketing.ru/salesmanagement/).

«MBI - MOJIOJIOE areHTCTBO, OTKPBUIMCH HeJaBHO. BoT kakas y Hac mpobiemka: mpu pabote ¢
KIIMEHTAMU B COIl CETiAX (BKOHTaKTe), YCIICHIHO YyAacTCA HpOﬁTH CTaJuI0 YCTAaHOBJICHUA
KOHTaKTa M CTaJuio B3sITHUs TeledoHa y Typucrta. lIpobrmema 3akimtouaeTcss B MPUBICYCHUU
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TypucTa B ouC, 0COOEHHO, €CIIH TYp IJIAaHUPYETCS Yepe3 Mecsil-Ba. TypUCThI PEIaloT «ellle
MOJIOKIaTh», TIOKA «IleHa yrmaneT». Yepe3 Kakoe BpeMs JIydille UM MOBTOPHO 3BOHHUTH/TIUCATH?
Kaxk otpaboTath 310 BO3paxkeHue?

7.4. Conep:xaHue 3aHSITHI CEMMHAPCKOI0 THIIA

3aHATUS TPOBOIATCS B (hopMe MacTep-Kiiacca, Kpyrioro CTosa, rpylroBOro MmpoeKTa,
IIPAKTUYECKUX 3aHATHM, PEIICHHs 3a7ad, PEIICHHs KEHCOB, IPEICTABJICHUS IIPE3CHTALUM,
JIeIOBOM MT'PbI, TECTOBBIX 3a/IaHUI, OM3HEC-TPEHHUHTA.

TeMaTuka NPAKTHYECKHUX 3AHATHI

Temaruka MpakTUYECKUX 3aHITHI COOTBETCTBYET pabouel mporpaMMe AUCIUILTHHBL.

3austue 1.Macrtep-kiacc

By npakTrdeckoro 3aHATHS: MacTep-Kilace

Tema u conepxanue 3aHsTusA: BO3HMKHOBEHHE U IBOJIIOIUSA MAPKETHHIa

Llenp 3ansTusA: mnpuoOpecTd (QyHIAMEHTANbHBIE 3HAHUS O MPHPOAE KIMEHTCKUX
noTpedHOCTEN.

[IpakTyeckre  HaBBIKA: H3YYCHHE  YEJIOBEYECKHMX  IMOTpeOHOCTEH, OCHOBHBIX
COBPEMEHHBIX TPEOOBAHMI KIMEHTOB.

[Tpo10KUTETEHOCTD 3aHATHS 1)1 3a04HOM (opmbl — 1 Jac..

3ansaTue 2. MapkeTuHroBas cpesia

Bun npaktuueckoro 3aHsaTus: paboTa B rpymine

Tema n coneprxanue 3anaTus: MapKkeTUHIoBas cpeza.

BnusiHue MapkeTHHIOBOM cpefibl Ha (PYHKIMOHUPOBAaHUE KOMIIAHUH, CTPYKTYpa MapKETUHIOBOM
Cpenpbl.

[lenb 3aHATHA: 3aKPENUTH MOJIYYEHHBIE B X0/1€ JIEKIIMOHHOTO 3aHATUS 3HAHUS, 00J1a1aTh
3HAHMEM DSKOHOMMYECKHX OCHOB IIOBEICHHS OpraHU3aluii B COBETCKOM M IIOCTCOBETCKOM
nepuozie, UMETh MPEJCTABIEHUE O PA3IMYHBIX CTPYKTYpaX MUPOBBIX PHIHKOB.

[IpakTudyeckue HaBBIKM: BJaJeTh HaBbIKaMu cOopa U 00paboTku HHQOpMaIu,
METOJIaMU MCCIIEI0BAHNS U aHAJIN3A MTOJTYYEHHBIX PE3YJIbTaTOB.

IIponomxuTensHOCTD 3aHATHSA 2 yaca. +1 yac AyJUTOpHOE TECTUPOBAHUE; IS 3a0YHON
¢dopMbl — 1 yac ayIUTOpPHOE TECTUPOBAHUE.

3anstue 3. EMKOCTh pbIHKa, KOHKYPEHTHAs Cpea.

Bun npakTu4ecKoro 3aHATHsA: UHTEPAKTUBHOE 3aHATHE

Tema u conepxkanue 3aHaTHSA: EMKOCTh phIHKA, KOHKYPEHTHAs Cpela.

Ilenp 3aHATHA: U3YYUTh U IIPOAHAIU3ZUPOBATH €MKOCTb PBIHKA DPEKIAMHBIX YCIyr B
pErnoHaIbHOM MacilTade, ONpeeIuTh OCHOBHBIX KOHKYPEHTOB, OMKMCATh UX CHJIbHBIE U Cclla0ble
CTOPOHBI.

[IpakTueckue  HABBIKM:  BIAJAETh  CIIOCOOHOCTBIO  OIEHMBATh  BO3JIEHCTBUE
MaKpO’KOHOMHYECKON Cpeibl Ha ()YHKIIMOHUPOBAHUE OpraHU3aIMi.
[Ipo10IKUTENBHOCTD 3aHATHS 2 Yaca.

3anuaTue 4. EMxocTh pbiHKa, MapinannancKkuii KpecT.

Bun npakTrueckoro 3aHsATHs: pelIeHue 3a1a4

[lenp 3aHATHA: M3Y4YUTh W IPOAHAIM3UPOBATH €MKOCTh pPBIHKA TYPHCTCKHUX YCIYyT B
PETHOHAIBHOM MacIITabe, ONpe/IeIuTh OCHOBHBIX KOHKYPEHTOB, ONUCATh UX CUJIbHBIE U clalble
CTOPOHBI.
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[lpakTuyeckue  HaBBIKM:  BJIaJeTh  CHOCOOHOCTBIO  OLIGHUBAaThb  BO3/ACUCTBHE
MaKpO’KOHOMHYECKON Cpeibl Ha ()YHKIIMOHUPOBAHUE OpPTraHU3aIHA.
[TpomoKUTENBHOCTD 3aHATHUSA 2 Yaca.

3anaTue 5. ®OCCTUC

Bua npaktudeckoro 3aHatus: Perenue keiicos

Tema u conepxkanue 3aHarus: Cuctema (GOpMUPOBaHHUS CIPOCa U CTUMYJIUPOBAHUSA
cObITa.
3agaua 1
«Typbl 3k0HOM KJIacCa»
Cetb TyprentcTB «bpus» 0JHOr0 U3 POCCUMCKUX TOPOJOB NOCTABUIA
cebe LeIb NpUoOPECTH MIUPOKYIO0 W3BECTHOCTh CPEIH FOPOKAH U CTaTh JIMAEPOM pbiHKa. CeTh
Obuta ocHoBaHa B 2000r. dupMeHHBIE TOYKH CETH 3aHUMAJIMCh PO3HUYHOW TOPTOBIICH
TYPUCTCKHI ITyTEBOK M JKCKypcuid. B o0mem o0beMe peanu3aiiy J0Js1 TOPTOBIH ITyTEBKaMH
80%, mOO07s TOPrOBIM SKCKypcHOHHbIMH Mapupytamu — 20%. B 2010r. kommnanum
IpPUHAUIEKAIN YeThIpe Mara3uHa B LeHTpe ropoja. 3a mepuox ¢ 2012 mo 2013 rr. Obuio
OTKPBITO €lIe YeThIpHAAIaTh, TAKUM OOpa3oM, CETh YXKE OXBaThlBajla BCE PAalOHBI TOpoja.
Marasussl pacroyiaraiuch B HETIOCPEICTBEHHOM OJIM30CTH OT OCTAaHOBOK TPAHCHOPTa B LIEHTpE
ropona. B 2014r. muraHupoBalioCh YBEIIMYUTH YUCIIO (DUPMEHHBIX TOPTOBBIX TOYEK JIO IBAIIIATH
AT — TPUILATH.
PuIHOK TypareHTOB B TOpOJIe JOCTATOYHO HACHIIEH U KOHKypeHTocrocobeH. Ha mponaxku TypoB
ONpENIETICHHOE BIMSIHUE OKAa3bIBAE€T CE30HHOCTh: MUK MPOJAXK MPUXOIUTCS Ha MEPUOA C Masl 10
aBI'yCT, Jlajiee HacTyNaeT HeOOIbIIOH Crajl, U TOProBiis 0’KUBAET B KOHIIE J1eKa0ps, Ha
3TO BpeMsI TPAJULIMOHHO MPUXOAUTCA MUK POKIAECTBEHCKUX KAaHUKYII.
KiroueBbiMu pakTopamu, BIUSIONIMMA HA TPHOOPETEHUE TYPOB
SBIISIOTCS YacTHbIE COOBITHS YeNOBEYECKOW JKU3HH W TPAAMIMOHHBIE Mpa3gHUKU. Takxke
HEMaJIOBA)XHBIMHU  SIBIISIFOTCSL  YHUKAJIbHBIE TIPEIJIOKEHHUS] TPOJIABIIOB — CHCTEMa CKHJIOK,
CE30HHOE TOHIKEHHEe IeH M T. I. [lokymarenu Moryt oOpamiaTeCs B JOpYrHe areHTCTBa B
MOMCKAaX W3BECTHBIX HAIPABJICHUN W MPEIJOKCHUH WIM B MOUCKAX KAKUX-THOO YHHKAJIbHBIX
MPEAJIOKEHUHN OTJIEIbHBIX TYpONEpaToOpOB.
[TpoBeneHHOE MO 3aKa3y CETH UCCIIEI0BaHUE TYPUCTCKOTO phIHKA MOKAa3aj0, YTO Ha PbIHKE €CTh
JUAEp - CeTh M3 BOCEMHAIATH Mara3MHOB B Pa3lMYHBIX pailoHaX ropoja U MOTPeOUTEeNH MO
WHEPIMHU TTOKYMAOT MyTeBKHU B Mara3uHax JaHHOU ceTu. J{is
TOTO YTOOBI COCTABUTH KOHKYPEHITHIO TAKOMY H3BECTHOMY M CUIILHOMY UTPOKY,
HE0OXOAMMO OBUIO CJIOMATh CTEPEOTHIBI U HECTAHJIAPTHO MOCTPOUTH PEKIAMHYI0 KaMITaHUIO
BHOBb CO3/1aBa€MOU CETU TYpareHTCTB.
OCHOBHBIE aCCOIMATHBHBIC MHEHUS TOTPEOUTEIICH OTHOCUTEIHHO CAMHX
TYpOB:
—Typ — IOPOrOM TOBAp, MPEAHA3HAYEHHBIN JJIS JTFOJIEH C
JIOCTaTKOM 3HAYUTEIbHO BBILLIE CPETHETO;
—Typbl IPHOOPETAIOT TOJIBKO Pa3 B rOJ K OTITYCKY;,
—3arpaHu4HbIe TYPbl HEJOCTYIIHBI 17151 TFOJEH C TOCTAaTKOM CPEIHUM
WJIM HUXKE CPEIHETO.

Bormpocsr

1. Kakyro meneByro rpymimy He0OOXOIMMO BBIOpaTh CETH, YTOOBI JOCTHUYh 3aINTAHUPOBAHHBIX
nesei?
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2. Kakum o00pa3oM [o/KHA MO3UIIMOHHUPOBATH ce0si BHOBb CO3/IaHHAs CETh, €CIM OHa
3aIUTAaHUPOBAJIA TIPEOI0JIETh CYIIECTBYIOIINE CTEPEOTUIIBI MBILIUICHUS ?

3. Kakue menuanocurenu 6yayT 3¢ GeKTUBHBI AJIsl PEKJIaMHOM KaMIIaHUH

JTAHHOU CETH Mara3snuHOB?

4. Kakue akiuu Moria Obl HCIIOB30BaTh KOMIAHHUS JIJIsl POABHKEHUS

CBOEH TOProBoi Mapku?

5. imeet nu cMbICT KOMITAHUU 3aHATHCA niepeodopmieHrneM 0(hrcoB,

€CJIH J1a, TO moyemy?

3amaua 2
«BbICOKHE TEXHOJOTMH KPACOThI»
Crynusa xpacotel «AST» onyOnukoBana pekiiaMHOE OOBSBICHHE B TJSHUEBOM KYypHale,
pacIpoCTpaHsIeMOM I10 aJIPECHON PACCHIIKE U IO CUCTEME
(UPMEHHBIX CTOEK B pecreKTadebHbIX MECTaxX ropoja (Mara3uHbl MOJIHOMN
OJIeK/Ibl, IOBEJIMPHBIE M YaCOBBIE CAJOHBI, ABTOCAJIOHBI, CAJIOHBI KpacoTbl). OOBsABICHUE
IpeciIe0BajIo LeNb IPOBUKEHUS HOBOM YCIYTH U paclonaraioch B
HYDKHEH I0JIOBUHE JIEBOM CTPAaHUIIBI )KYPHAIBHOTO Pa3BOpOTa. 3arojioBOK TEK-
cTa riacui: «Bblcokue TexHoimoruu Moriud Obl moMoub Bam coxpaHuth Kpacoty». Tekct
peKIaMHOT0 0OBSBIICHUS IPUBEJICH HIKE.
«Crynus kpacoTsl «AST» npeacTaBisieT IKCKIO3UBHBIE IPOLIETYPbI HA
anmapare Aptuznepm (Acthyderm). ApTunepMm — ammapar HEMHBAa3MBHOW Me30TEpaIlvuu, JHIEP
Hay4YHbIX  JIOCTWXKEHHH B  KOCMETOJIOTHM,  SIBJII€TCSI ~ PEBOJIIOLIMOHHOM  cucTeMoi
TpaHCIEPMaJIbHOM JOCTaBKU NPOAYKTA B TKaHU. APTUAEP CTal IEPBBIM MPUOOPOM, CIEIABIIUM
JOCTYITHBIM HEMHBA3HUBHBII METOJ BBEICHHUS IIPENAPATOB ¢ IOMOLIBIO 3JIEKTPOIIOPALIUH.
JlaHHBIN METOJ| IECATUIETUSIMU U3Y4aJicsl HA CAMOM BBICOKOM YPOBHE B
HAy4YHO-UCCIIEI0BATENbCKUX YHUBEPCUTETAaX. C MOMOILBIO 2JIEKTPOIIOPALIUU
BPEMEHHO OTKPBIBAKOTCS KAHAJIBI, IPOHUKAIOIINE YEPE3 POTOBOM CIION KOXKHU.
OTOT METOA He BO3JIEHCTBYET Ha COCY/bI, U TAKUM 00pa3oM MPOAYKTHI HE MOMAJal0T B KPOBb.
ApTHIEpM MO3BOJISET BBOJUTH MIMPOKUH CIIEKTP BHICOKOMOJIEKYIISIPHBIX
IPOAYKTOB, B IOCTATOYHOM O0BEME M C XOpOIleH JucIepcrell BelecTBa B TKaHU, Ha TIyOHHY
JIETKO KOHTPOJIMPYEMYIO B TOMOIIbIO IIprOopa.
[Tpennaraemslii MeTo 00Ia1aeT CIEYIONMMH YHUKATIbHBIMU KaueCTBAMM:
- BBEJICHUE BEIIECTBA HA PETYIUPYEMYIO II1yOuHY;
- KOHIIEHTpalusl BBOJUMOro BerecTBa 6osee 90%;
- BO3MOXHOCTb BBEJICHUSI HU3KO M KPYITHOMOJIEKYJISIPHBIX BEILIECTB
(BIJIOTH /10 TpenapaToB THATYPOHOBOM KUCIOTHI).
OTO YHUKaJbHOE KaueCcTBO ApTHIEpMa OTKPHIBAET KOJIOCCAIbHBIE BO3MOKHOCTH 10 BBEJCHHUIO
JIEKapCTB, ME30TEPANIEBTUUECKNX, TOMEONIaTUUECKUX IPENaparoB, MPOLELYp MO OMOJIOKEHUIO
KOXH, 00pBOBI C TUIIEPIUTMEHTAIHEH.
[TomyunTe KOHCYJBTALIMIO M 3amMcaTbcs Ha mpouenaypsl Aprtuiaepm Bwl cMoxere B cTyauu
KpacoThbl «AST».
Bompocs! u 3aanus:
1. Onpenenute UEIEBYIO ayIUTOPUIO OMUCAHHOW YCIYTH.
2. Kakue ommOKy JOMYCTHII CaJIOH IPU MOCTPOCHUH, HATUCAHUU M PACIIONIOKEHUH TeKCTa?
3. Onenure 3aroyIOBOK TEKCTA.
4. IlpennoxnuTe CBOM BapuaHT 3aroJIOBKa U TEKCTA.

[lenb 3aHATHS: NPUMEHUB IOJIyYE€HHBIE 3HAHMS MPEACTABUTh BEpHbIE U dPPEKTUBHBIE
pEeIIeHNUs TOCTAaBIEHHBIX 3a1a4.
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[TpakTyeckue HaBBIKU: OBJIAETh SKOHOMUYECKMMH OCHOBAMH IIOBEJICHUS OpraHU3alUH,
CIIOCOOHOCTBIO IPOBOJMTH AHAJIM3 KOHKYPEHTHOM  Cpelbl OTpacid M 3HaTh pas3jIMuHbIe

CTPYKTYpa PbIHKOB.
[Ipo10KUTENBHOCTD 3aHATHS 2 Yaca.

3anstue 6. [IpoayKT M MPOIYKTOBAS MOJUTHKA.
Bup npaktuueckoro 3ansatus: [IpencraBienue npe3eHTanuii mo npodiemMaTuke JeKIun
TeMa u conepKaHue 3aHATUSA:
ToBapHas NOJIUTHUKA U €€ OCHOBHbIE (PYHKIIUU
[TonsiTve LIEeHBI U OCHOBHBIE METO/IbI LIEHOOOPA30BaHMSL.
CObITOBAs MOJUTHUKA U €€ OCOOEHHOCTH B CEpe YCIYT.
[TonmuTuKa NpOABUKEHHSI — OCHOBHBIE KOMIIOHEHTHI.
Llenp 3aHATHA: IPOAHATU3UPOBAB PHIHOYHYIO KOHBIOHKTYPY PBIHKA TYPUCTCKUX YCIYT,
pa3paboTaTh U NMPEACTaBUTh HOBBIN (OTHOCUTEIBHO HOBBIN) IPOAYKT.
IIpakTyeckue HaBBIKU: YMETh ONMpenensiTh U (GOPMYIHPOBATh CTPATETHYECKUE HAIPABICHUS
ACATCIIBHOCTH OpraHMU3alui, CTaBUTh U PEIIATh 3aJa4U ONICPALIMOHHOI0 MapKETHUHTaA.
[TpomomkUTENBHOCTD 3aHATHS 2 yaca. +2 yac AyIUTOpPHOE TECTUPOBAHUE; JUIs 3a04HOM
¢dbopmbl — 1 yac aymuTopHOE TECTUPOBAHHUE

NS

3anaTue /. OcHOBbI OpeHIUHTa

Buj npakTuueckoro 3aHATUSA: AeJ0Bas Urpa

Tema u coneprkaHue 3aHATHS: aHAJIU3 COBPEMEHHBIX MOJIXOO0B K CO3JaHMIO OpeHna B
TYPUCTCKOH OTpaciu

[lenp 3aHATHA: WCMONB30BaTh HHGOPMAIHIO, TOJNYYCHHYIO B pe3ysibTare MapKETHHIOBBIX
UCCJICIOBAHUN

[TpakTHyeckue HaBbIKU: OBJIAJIETh HABBIKAMH CO3JaHUs 3P PEeKTUBHOrO OpeHa

[TpomomKUTENLHOCTD 3aHATUS 2 Yaca / uid 3a04HOM (hopMbl — 1 yac.

3ansitue 8. DcreTuka u 3Q(PekTHBHOCTH OpeHaa

Buna nmpaktuueckoro 3anatus: [IpencraBienue npe3eHTAIUi MO MPoOJIeMaTUKE JIEKIIUH
Tema u copepxaHHe 3aHATHS: aHAIM3 COBPEMEHHBIX TMOIXOIOB K CO3/aHUI0 OpeHaa B
TYPUCTCKOM OTPACIIN C TOYKH 3PEHUS ICTETUKU U MOJBI

Ilenp 3aHATHA: WCMONB30BaTh MH(MOPMAIHIO, TIOJNYYEHHYIO B pe3ylIbTaTe MapKETHHIOBBIX
HUCCIIEIOBAHNN

[IpakTUueckre HaBBIKW: OBJIAIETh HABBIKAMU CO3/1aHus d(ppexkTuBHOrO OpeHIa

[TponomKUTEeNsHOCTD 3aHATHS 2 Yaca.

3ansitue 9. [Ipunuunsl GopMUpOBaHHUA TOProBOi MapKH

Bun npaktuueckoro 3aHsATHS: paboTa B KOMaH/e, IPe/ICTaBICHHUE MTPe3eHTAlUM

Tema u conep:kaHue 3aHATHA: AHAJIU3 COBPEMEHHBIX IOAXOJ0B K CO3JaHUI0 TOProOBOM
MapKH B TYPUCTCKOHN OTpaciu

Ilenp 3aHATUA: WCMONB30BaTh HH(POPMAIMIO, IOJYYECHHYIO B pE3yJbTaTe MapKETHHIOBBIX
WCCIJIEIOBAaHUI

[TpakTHyeckue HaBBIKK: OBJIA/IETh HABBIKAMU CO3AaHUs YPPEKTUBHOI TOProBOi MapKu

[Ipo10IKUTENBHOCTD 3aHATHS 2 Yaca.

3anstue 10. CermeHTHpOBaHUE U TO3UIIMOHINPOBAHNE
Bua npakTudeckoro 3aHATHs: MacTep-Kiacce
Tema u conepxanue 3ausaTus: CerMeHTaus poiHKa.
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[lenb 3aHATHA: WCMONIB30BaTh HH(MOPMAIHIO, TOJYYCHHYIO B pe3ysibTare MapKETHHIOBBIX
HCCICI0BaHUIN

[IpakTHueckre HaBBIKW: OBJAACTh HABBIKAMH cOopa © 00pabOTKM HH(POPMAIIHH,
METOaMHU UCCIICA0BAHUSA U aHAIN3a NIOJYYECHHBIX PE3YyIbTaTOB

[Tpo10KUTETHOCTD 3aHATHS )1 3a04HOM GhopmMbl — 1 gac.

3anstue 11. llena u neHoBast MOJUTHKA B MApPKETUHIE

Bua npakTudeckoro 3aHATHs: 1 pynmnoBoy NPOEKT C MPEICTaBICHUEM IIPE3CHTALMI

Tewma n conepxanune 3anatus: LleHa U LIEHOBas NOJUTUKA B MAPKETHHIE

Ilens 3aHATHA: BilaJeHUE CIIOCOOHOCTHIO AHAIM3UPOBATH IIOBEIEHHE MHOTpedUTENeit
9KOHOMHUYECKUX OJiar ¥ GopMHpOBaHUE CIIPOCa

[IpakTuueckne HaBbIKM: 00JaaTh 3HAHMEM SKOHOMMYECKHX OCHOB IIOBEJCHUS
OpraHu3alii, UMeTh IMpPEJICTABICHUE O pa3IMYHBIX CTPYKTYpax pPBIHKOB U CIOCOOHOCTBIO
IIPOBOJIUTH aHAJIN3 KOHKYPEHTHOM CPElbl OTPACIU

[TpomoKUTENBHOCTD 3aHATHUS 2 Yaca.

3ansaTue 12. CObITOBas MOJUTUKA B MAPKETHHTE

By mpakTHYecKOro 3aHATHS: TECTOBBIC 3aIaHUS

Tema u copepxkanue 3ansaTHs: CObITOBas MONUTUKA B MapKkeTuHre COBITOBAS MOJIUTHUKA B
MapKETHHTE

[IprmMepbl TECTOBBIX 3aaHUMA

1.Cornarmenne Npou3BOANTENS C TOPTOBBIM IIOCPEIHUKOM O TOM, YTO TOT OYJET TOPrOBaTh TOJIBKO €0
MIPOAYKTaMHU, HO HE TOBApaMH KOHKYPEHTOB, XapaKTepU3YeT:

a. AKCKIIO3UBHBIE IUIEPCKHE OTHOLICHHUS.

b. skckmrO3UBHOE pacmpeneneHue.

C. HHTCHCHBHOE paclpeiciicHUE.

d. TeppuTOpHANBHBINA AUTEPCKUN KOHTPAKT.

€. KOHTPAKT C 00s3aTeNbHBIM YCIIOBHEM.

2.J1nst NpUHSTHUS PELISHUs 0 BEIOOPE KaHala pacipe/ieieHHss KOMIIAaHUsl HYXJIAeTCsl B MHPOpMALIUH O:

a. 3(pQPEKTUBHOCTH PEKJIAMHOW KaMITaHHH.

b. moTpeOUTENBCKUX MPEANIOYTEHHS 1IEIEBOTO CErMEHTA.

C. yciyrax TPaHCHOPTHBIX areHTCTB M0 EPEMEIICHUIO TOBAPOB.

d. 1eHax Ha TOBapBI-KOHKYPEHTHI.

€. MpsAMBIX U3AEPIKKaX HA IPOU3BOACTBO OCHOBHOM MPOAYKIUU KOMIIAHHH.

3.Cutyanusi, Korzna KpynHasi KOMIIaHHA-IPOM3BOANTENb PEUIaraeT CeTH CylepMapKeToB
CHenHaIbHYIO IIEHY U MOOYXAaeT UX TOProBaTh MPOAYKIIUEH TOJIBKO CBOCH TOProBOil MapKH, OTHOCUTCS K:

a. KOHTPAKTy C 00s3aTEIbHBIM YCIOBHEM.

b. kouTpakTHOMY TpeGOBaHHIO.

C. MOHOIIOJUCTHYECKOH NPaKTHUKE.

d. 3KCKITFO3MBHBIM JAUIEPCKUM OTHOIICHUSIM.

€. OKCKJIIO3UBHOMY PaclpeAeCHUIO.

4.Kakue n3 nepeunciieHHbIX (akTopoB, He yunTeIBatoTCsl 1IpH BEIOOpE MECTOIOIOKEHUS (pUpPMBI,
OKa3bIBaIOIIEH YCIIyTH:

a. MUTpAIMOHHbIE TOTOKH;

b. ypoBeHb LieH Ha TOTUTHBO

C. pacIoJIOKEHNE KOHKYPEHTOB;

d. uadpacTpykTypa

€. INIOTHOCTh 3aCTPOMKH

5.1Ipon3BoauTesh, IPOJAIOIINI TOBAP HEMOCPEICTBEHHO MOTPEOUTEISIM OTHOCHUTCS K:

a. KaHaJly HYJIEBOTO YPOBHSL.

b. omHOypOBHEBOMY KaHay

C. IByXypOBHCBOMY KaHally.

d. TpexypOBHEBOMY KaHaIy

€. MHOTOYPOBHEBOMY KaHaly
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6. - YCJIOBCK, npoz[a}omnﬁ TOBap, HE anOGpeTaﬂ €ro B CO6CTBeHHOCTL, a JIUIIb

CBOAS MPOAABIIA U ITOKYTATENS U MOTydasi OT COBEPIIEHHON CAENKH KOMUCCHOHHBIE BO3HATPAYKACHMS.

7.IlpecTmkHas 5KOHOMHYECKAs aKaJeMHs IpeasiaraeT Om3Hec-00ydeHrne Ha Kypcax AJIs IeJIeBOTO
CETMEHTa MOTPeOUTENEH, COCTOSIIETO U3 TeX JIFOAEH, KOTOPhIE Ha JAHHBIH MOMEHT padOTaloT, XOTAT
MIOTYYUTh «CBEKUE» 3HAHWS MM PACCUMTHIBAIOT HA KapbepHBI pocT. Kakue u3 HIKe MepedncIeHHbIX
croco6oB OymyT 6oee 3(h(HeKTHBHBIMHE, YIUTHIBASL, YTO OHU IIPU 3TOM JOJDKHBI OBITH €Ile 1 IKOHOMHIHBIMHI?

a. IlomectuTh HH(MOPMALNIO B KAMITyCE Ha TOCKE OOBSBICHUN.

b. PacmpocTpaHsTh peKiIaMHBIC MAaTEpPHAIBI BO BPEMsI 3aHSATHIA.

C. Jarp pekiaMy Ha HallMOHAJIBHOM TEJICBUICHUH.

d. PekiamupoBaTh Ha MECTHBIX PAMOCTAHIMAX B TydlInx 40 mioy.

€. Jlate pexiaMy B MECTHOM Ia3eTe.

8.MeHemkep 110 MapKeTHHTY U3BECTHOHN cTpaxoBoii komnanun HE nomkeH Bkitouars B paszaen
BaKHeMIIeH nHpopManuu 1uist pa3padboTku () (HEeKTUBHOIM KaMITaHUK NPOJBHKEHUsI HOBOW CTPAaxOBO yCiIyru
JUTSL MHAWBULYaIbHBIX KJIMEHTOB CIIEyIONIee:
3G PEKTUBHOCTH PEKJIAMHBIX MEPOIIPHATHIA KOMITAHHH.
TpeboBaHMs MOTpeONTENEeH K HOBBIM BUAAM YCIIYT.
KOJINYECTBO TeJIC()OHHBIX 3BOHKOB KIHEHTAM TI0 NIPEAJIOKEHUIO YCIIYT KOMITAaHHH.
KOJIMYECTBO 3aKa30B KIMEHTOB, OIyYCHHBIX CTPAXOBBIMH ar€HTaMH.
BCE BBIIICIICPEUNCICHHOE BaXKHO.

- 3TO Tpoiiecc oOMeHa uHpopMaIKeH, ¢ CMBICIOBBIM 3HAUCHHEM MEXKY ABYMS U

oo oo o

Oosee TONBMH.
10.KoMMyHUKAITHOHHASI TOJUTUKA (TOJUTHKA MPOIBIKCHIS TOBapa Ha PHIHOK) JOJKHA PeliaTh
3a[a4H 1o B IIEJIX YBEJIMYCHUS [IPOJaK, MOBBINICHUS UX 3P HEeKTHBHOCTH U
o01eit npuObLTLHOCTHU MPEANPHHUMATENBCKOMN eI TEIbHOCTH.
11.Y10 13 MepeuncaeHHOro He XapaKTepu3yeT KOMMYHUKAINH:
a. HICTOYHUK MH(POPMaInu
b. dbaxrop, Bo3neHcTBYIOMMI HAa BHELTHIOK CPENy NPEATIPUSTHS
C. UHCTPYMEHT NOBBIIEHHS 3()(HEKTHBHOCTH MapKETHHIOBOM JIESITEIbHOCTH
d. cpeacTBO 0CO3HAHHOTO BO3/ICHCTBHUS Ha PHIHOK
€. HocuTelb NH()OPMAIIH
12TpaaunroHHas MOZIENb BOCHPUSTHS peKJIaMbl OTpeOUTENeM BHINISINT cieayomumM oopasom (AIDA
nnn AIMDA): B nanHO# Mofenu mpeamnosaraeTcs, 4To Ipoliece Bo3AeHCTBHS peKiIaMbl BCeraa
HAYMHAETCS C IPUBICYCHUS BHUMaHUS moTpeduTeneil. Jlanee pekiiaMICT CTPEMHTHCS BBI3BAaTh HHTEPEC K
peKname, oToM YTO NMPUBOJUT K MIPOSIBIICHUIO aKTUBHOCTH, T.€. K
MOKYIIKE.

Llenb 3aHATHA: 3aKPENUTH MTOTYYECHHBIE B X0OJI€ JEKIIMOHHOTO 3aHATHS 3HAHUS.

IIpakTueckue HaBBIKM: YMETh HCHOJB30BaTh HWH(OpMANHUIO, TOIYYCHHYIO B pe3ylbTaTe
MapKETUHIOBBIX HCCIIEJOBAHUN, aHATU3UPOBATh €€ Pe3yIbTaThI

[Ipo10mKUTENBHOCTD 3aHATHS 2 Yaca.

3anstue 13. ArpeccuBHBIE IPOIAXKH
Buj nmpakTrueckoro 3aHATHS: ON3HEC-TPEHUHT «5 3TAIOB MPOIaK)
Tema u conepkaHue 3aHATHUS: arpeCCUBHBIC M TACCUBHBIE MTPOIAKU
Llenb 3aHATHS: TPOAHATTU3NPOBATH MTOBEICHUE MTOTPEOUTENS TIPU IPUHITHN PEIICHUS
[IpakTHyeckre HaBBIKU: OBJIAJAETh CIIOCOOHOCTBIO NMPEICTABIATh TYPUCTCKHM MPOMYKT
MOKYTIATEeJI0, UCIOIB30BaTh METOABI MAHUTTYJISIIIMHA TTOTPEOUTEITHLCKUM TTOBEICHIEM
[IponomkuTensHOCTh 3aHATUS 2 Yaca / JuIst 3a04HO0M popmel — 0,5 daca.

3ansitne 14. CoBpeMeHHasi TEXHOJIOTHSI CO3JaHUSI KAYECTBEHHOI0 PEKJIAMHOIO
MPOAYKTA B TYPUCTCKOH OTPaCIH

Bun npaktiuueckoro 3aHATHS: paboTa B KOMaH/ 1€, IPeICTaBIeHUE MTPEe3eHTALNHA

Tema u conepkaHue 3aHATHS: aHAIU3 COBPEMEHHBIX MOAXO0/I0B K CO3JaHUI0 PEKIAMHOTO
IIPOJYKTa B TYPUCTCKOM OTpaciau
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[lenb 3aHATHA: WCMONB30BaTh HH(MOPMAIHIO, TOJYYCHHYIO B pe3ysibTare MapKETHHIOBBIX
UCCIIE0BAaHNUN, IPEICTABUTD PE3YJIBTAT UCCIIECIOBAHUN

[IpakTHyeckue HaBBIKU: OBJIAJIETh HABBIKAMU CO3/IaHUS PEKJIAMHOTO MPOIYKTa

[Ipo10KUTENBHOCTD 3aHATHS 2 Yaca.

3ansaTue 15. MapkeTUHIOBbIE HCCIICIOBAHUS
By npakTHuecKoro 3aHATHS: MPaKTHIECKOE 3aHATHE
Tema u conepkanue 3aHaTus: [[oHATHE OCHOBHBIX BHJIOB MApKETHHIOBBIX HCCIICIOBAHUN
Llens 3ansTHSA: pazpaboTKa CUCTEMbl MAPKETUHTOBBIX UCCISAOBAHUN I TYPUCTCKUX KOMIIAaHUH
[TpakTH4eckre HaBBIKU: BIaIeTh OCHOBAMH IIPOBEJACHHSI MAPKETUHTOBBIX UCCIICIOBAaHUN
[TponomxuTensHOCTD 3aHATHS 2 yaca. +2 yaca ayJUTOPHOE TeCTUPOBaHUE / JIJIsl 32049HOM
dbopmbl — 0,5 yaca ayAUTOPHOE TECTUPOBAHUE.

3ansTue 19. Ynpasnenue MapKeTHHIOM
Bu npakTHUecKoro 3aHATHSA: KOHTPOJIBHOE TECTUPOBAHUE

Tema u coepkaHue 3aHATHS: Y IPaBjieHHe MAPKEeTHHIOM

1. BKJIFOUAET BBIOOP U MIOCTPOCHUE OPTraHU3AIIMOHHOW CTPYKTYPBI
MapKeTHHTa (WM €€ COBEPIICHCTBOBAHNUE), TIEpEpaCIIPEICIICHIEe MAPKETUHIOBBIX (DYHKIIWH,
3aj1a4 ¥ OTBETCTBEHHOCTH, OPTaHU3aIMsl ICITEIIbHOCTH CITY)KObl MAPKETHUHTa Ha
MPEANPUATHH.

2. OpraHu3aIOHHAs CTPYKTYpa yIpaBieHHsI, B KOTOPOH
NEeSATEIILHOCTD CIICIIMATUCTOB B MOIPA3ICICHISIX MApPKETUHTa OPraHU30BaHa HCXO/S U3
(GYHKIMH MapKeTUHTa, KOTOPbIC OHH BBIMOJHSIOT (MAPKETHHTOBBIC UCCIICIOBAHMUS, COBIT,
pekyiaMa u T.11.).

3.lunnomMaTn4HOCTh, YMEHHUE TacUTh KOH(IUKTHI SBISETCS HEOOXOAUMOW dYepTon
XapakTepa MapKETOJIOTOB B CBSI3H C TEM UTO:

a. B X0/Ie MAPKETHHIOBOTO aHANIN3a UCCIEAYIOTCS JEHCTBUS KOHKYPEHTOB

b. coTpynHuKM MapKeTHHTOBOTO MOAPA3/CICHHUS KOHTAKTUPYIOT C MPEICTABUTEIIMH
00IIIECTBEHHOCTH

C. MAPKETHHT CIIOCOOCTBYET BHEIPCHUIO HOBOBBEICHHIA

d. HE0OXOIUMO COTPYAHUIECTBO C 3apYOSIKHBIMH MMAPTHEPAMHU

€. HeoOXoIMMO TIoAIIEPKUBaTh cBsizu co CMU

4. OyHKIIMOHATIbHAS CTPYKTypa YIPaBJICHUS MapKETUHroM HauOoisiee dPQPEeKTHBHA B
YCIIOBUSX:

a. KpynHoro npou3BojacTBa ¢ MIMPOKUM aCCOPTUMEHTOM

b. Meskoro mpou3BOACTBA C Y3KHM aCCOPTHUMEHTOM

C. Pabote nmpennpusTHs Ha MEKIYHAPOTHOM PHIHKAX

d. PaGoTe npeAnpusITHS B HECKOJIBLKHAX PETHOHAX

e. Pabote npennpusTHs Ha BHYTPEHHEM PhIHKE

5.Ecnu 0TBETCTBEHHOTO 32 MAPKETHUHT HAJICIIUTh IIIMPOKUMH TIOJTHOMOYHSIMH,
MOJIYMHUB €My BPEMEHHO BCEX COTPYIHUKOB U3 JINHEHHBIX M (DYHKIIMOHAIBHBIX
TTOIpa3IeIICHIH, 3aHATHIX Pa3pabOTKO#, BHEPEHUEM, TIPOU3BOICTBOM,
MOCIIETPOAKHBIM 00CITY)KUBAaHHEM, pean3anueii Ipyrux GyHKIUi MapKeTHHTA, TO

MOJIYYHM OPTCTPYKTYPY
6.MapkeTosior 1oKeH yMeTh HaXOMUTh OOIINMN S3BIK C JIFOJIbMU Pa3HbBIX

MHPOBO33PEHHUI, IPUBBIYEK, XaAPAKTEPOB, MPOKUBAOIIUX B PA3HBIX PETHOHAX U
CTpaHax M 3aHUMAIOIINXCS Pa3HBIMU BUJAMHU JEATEIbHOCTH, T.€. OBITH
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7.

- 9TO OfHA U3 QYHKIIWIA YIIpaBICHHUS, IPU3BAHHAS

YCTaHOBHUTH COBOKYITHOCTh MEPOTIPHUSITHIA, BBITOIHEHUE KOTOPBIX 00ECIIEYHBACT

JNOCTIKEHUE CPOPMYITUPOBAHHBIX ENIeH ACSITEILHOCTH (PUPMBI.
8.MapkeTHHIroBas mporpamma siBJIsIeTCsi COCTaBHOM 4acThIO

9.CucremMa MapKeTHHIOBBIX IIJIAHOB BKJIFOUYAET IJIAHBI I0:

a. popmam mpogaxku

b. HampaBIeHUSIM U [IEHAM

C. KOMMYHHUKAUAM U KaHaJIaM CGBITa

d. ToBapam, MapkaMm, pbIHKaM

10.Kak mpaBuJ10, Mj1aH MapPKETHHTA COACPIKUT BOCEMb Pa3/IciioB

. OueHka TeKyieil MapKeTUHIOBOM CUTYalluu
. Umeronuecss onacHOCTH ¥ BO3MOKHOCTHU

. Henu u 3anaun

. CTparerum MapKeTHHIa

. [Iporpamma nericTBuiA

. BrooxeTsl

01N AWNR

11. Crparernueckoe niaHUPOBAaHUE B MAPKETUHIE pPeaIn3yeTcss MapKETUHIOBON
IIPOrpaMMoii, a TAKTUYECKOE

12. ABJsieTcs Oolee 1eTalu3upOBaHHBIM, YEM NporpaMma, U pu
€ro pa3pabOTKe YUUTHIBAIOTCS TEKYILEE COCTOSHIE U BOSMOXKHBIE M3MEHEHUS
BHYTpPEHHEH M BHEUIHEH Cpe/ibl MapKETHHTa.

13. — IMOCTOSTHHAS, CHCTEMaTHIeCKast U HEeTIPEIB3sITast
IIPOBEPKA U OLIEHKA MOJIOKEHUS U MTPOLIECCOB B 00JaCTH MapKETHHTA.

14. Turbl KOHTPOIJISI MAPKETHHTOBOM JIESTETBHOCTH: KOHTPOJIb €KETOIHBIX
IUTAHOB, MPUOBIIBHOCTH, 3PPEKTUBHOCTH U

15.KoHTposnb MapKkeTHHra UMEET YEThIPE CTAINU:

- BEISICHEHHUE pealbHBIX 3HAYCHUH TTOKa3aTesei;

- CPaBHEHHE;

- QaHAJIU3 Pe3yIbTaTOB CPABHEHUS.

16. - 3TO U3MepeHHe (PaKTHIECKOro oObemMa Mpoax u
€r0 CpaBHEHHE C TUIAHOBBIMH ITOKA3aTEIISIMH.

17. — 9TO OTHOILIEHHE COBITA MPEANPUATHS K COBITY IPOIYKTa
B IIEJIOM, K COBITY OTpacIiIeBOTO JIAJepa HITH HECKOJIBKUX BAYKHEHIIINX KOHKYPEHTOB.
Omna oTpakaeT MO3ULHIO MPEIIPUATHS Ha PhIHKE.

18.K mpsimbIM 3aTparam Ha MapkeTHHT He oTHOCcHTCS:

a. pacxoyibl Ha peKJIamy,

b. pacxo/pl Ha COBEPIIEHCTBOBAHUE TEXHOIOTHUYECKUX MPOLIECCOB
C. 3aTpaThl HA MAPKETUHTOBBIE HCCIICAOBAHMS,

d. 3apaboTHas mara pabOTHUKOB CIY>XKObl MApKETHHTa,

€. OIjIaTa MPUBJIEKAEMbIX 3KCIEPTOB U CIICIIHAIIICTOB.
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Ilenp 3aHATHA: OBNAAETh 3HAHMSAMU B OOJACTHM OpraHU3alMM M IUIAHUPOBAHUS
MapKeTHHIa

[TpakTnyeckue HaBbIKM: [IpOJOKUTENBHOCTh 3aHATHS 2 4Yaca + 2 yaca IPYHIOBOM
IPOEKT / Ui 3a04HOU (OopMBI — | Yac rpynoBoi MPOEKT.

8. IlepeyeHb OCHOBHOW H JIONMOJIHUTEIbHOI Y4eOHOW JHMTEpaTypbl; NMepedyeHb PecypcoB
HH(OPMAIUOHHO-TEJIEKOMMYHHUKAIMOHHOMI ceTH «HTepHeTY, nepeveHb
HHG(pOPMANMOHHBIX TEXHOJIOTHI, UCHOJb3yeMbIX NMPH OCYILECTBJIEHUN 00pa30BaTEeIbHOIO
nmpouecca mno JUCUMIUIMHE (MOAYJII0), BKJIKYAs MepedyeHb NMPOrpaMMHOI0 odecrneyeHust U
HHG(OPMANMOHHBIX CIPABOYHBIX CHCTeM ( PU HEOOXOAUMOCTH)

8.1. OcHoBHas JIMTEpaTypa

1. Mapketunr B typusme: Yuebnuk / FO.H. A6abkos, M.}O. A6abkosa, .I'. ®ununmnosa; [loxg
pen. E.W. borpanosa. - M.: HULl UH®PA-M, 2015 - Pexum gocryna:
http://znanium.com/catalog.php?bookinfo=484840

2.. Mapkerunr: Yuebnuk / b.A. ConosbeB, A.A. Meuikos, b.B. Mycaros. - M.: HUL] UTH®PA-
M, 2016. Pexum nocryna http://znanium.com/catalog.php?bookinfo=536868

3. Mapxkerusr: yue6. mocobue / JI.E. bacoBckwii, E.H. bacoBckast. - 3-e u3., mepepad. u fo1. -
M.: UIHOPA-M, 2018. Pexum nocrtyna: http://znanium.com/catalog.php?bookinfo=939196

8.2. JlonosiHuTEIbHAS JIMTEPATypPa

1. MapkeTuHr B TypusMe: Yuebnoe nocoodue / A.Il. lyposuu. - M.: HUI] UHOPA-M,
2015 - Pexxum poctyna: http://znanium.com/catalog.php?bookinfo=478256

2. Mapxkertunr: Yuebnoe nocobue / Ilox pen. nmpod. M.M. CunsieBoit. - M.: By3oBckuit
y4eOHHUK: NHOPA-M, 2013. Pexum JOCTYyIIA:
http://znanium.com/catalog.php?bookinfo=368104

3. Beenenue B mapkeTunr: YuebHoe nocobue / I'.A. Pe3nuk. - 3-e u3n., nepepad. u Aor. -
M.: HUI UTH®PA-M, 2014. Pexxum noctyma:
http://znanium.com/catalog.php?bookinfo=443432

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TETEKOMMYHUKAIIMOHHOM ceTU «AHTepHET»

1. DnexTponHas 6ubanoreunas cucrema Book.ru: http://www.book.ru/
2. Hayunas snektponHas oubnuoreka e-library: http://www.e-library.ru/
3. DnexTpoHHO-0MbIMOoTEeYHas cucteMa http://znanium.com/

8.4. IlepeyeHr mnporpaMMHOro ooOecrne4eHusi, COBPEMEHHBIX MPodecCHOHAIBHbIX 0a3
JAHHBIX U MHGOPMAIMOHHBIX CIIPABOYHBIX CHCTEM

1. Microsoft Windows

2. Microsoft Office

3. [TIpodeccuonanbuas 6asa nanHHbiX Epamnoro MWatepHer-moprana Poccrara
http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/databases/

4. HpO(I)eCCI/IOHaJ'ILHaSI 0asa JaHHBIX COLHMAJIbHO-3KOHOMHNYCCKUX HoKa3aTejiel
«BIIMIOM»: https://wciom.ru/news/ratings/

S. NHdopMalnoHHO-CIIpaBOYHAsi CUCTEMa YHHMBEPCUTETCKOM HH(OPMAIIMOHHON
cucremsl «Poccust» (YUC Poccus): https://uisrussia.msu.ru/
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9. MeToauuecKkue YKazaHus 1Jid oﬁyqamumxcﬂ 0 OCBOCHHIO JUCHUIIJIHHBI (MO}Iy.]'Iﬂ)

IIpouecc wu3ydeHus JUCHUIUIMHBL «MapKeTUHI» NPEIyCMaTPUBAET KOHTAKTHYIO
(paboTa Ha JEKUUAX M NPAKTUYECKUX 3aHATUAX) U CAMOCTOATENbHYH (CaMONOATOTOBKAa K
JCKIHSM U TPAKTHYECKUM 3aHATHAM) paboTy 00ydaromerocs.

B kauecTBe OCHOBHOM MeTOAMKHM 0OyueHHs Oblja BbIOpaHa METOJMKA, BKIIOYAIOIIAs -

COBOKYIIHOCTb ~ IPHUEMOB, C  IOMOLIBIO  KOTOPBIX IMPOUCXOAUT  LIE€JIECHAIPABICHHO
OpPraHU30BaHHbIM, IUIAHOMEPHO M CHCTEMAaTHUYECKH OCYIIECTBISIEMbIM IpolLecc OBJIAACHUSA
3HaHUSIMHM, YMEHUSIMU U HAaBbIKAMHU.

B kaudecTBe OCHOBHBIX (OPM OpraHu3aluM y4yeOHOro mporecca MO JAUCHUILIMHE
«MapkeTuHr» B IpeajaraéMoil MeTOJUKEe OOy4eHMsI BBICTYNArOT JIEKIMOHHbIE (BBOJHAS,
IIOBECTBOBATENIbHAsA, IpOOJIeMHasl, JIEKUMA-AMAIOr) M IpaKkTUYeckue  3aHiATus (¢
UCTIOJIb30BAaHUEM MHTEPAKTHBHBIX TEXHOJIOTMH OOy4YeHHS), a TaK e CaMOCTOsATeNbHas padoTa
oOyJaromuxcs.

- IeKUUU

1. BBogHas JieKIMsl HaME4yaeT OCHOBHbBIE ITPOOJIEMBI Kypca B LIEJIOM WIIM €ro pasfena.
B Hee BKIIIOYAIOTCS «KIJIIOUEBBIE» BOIPOCHI, MOHUMAHUE KOTOPBIX ITO3BOJISET Jy4YIlEe YCBOUTH
MaTepuai MOoCIEAYIOIUX TEM UM CAMOCTOSATENBHO Pa3o0paThbCs B HEM.

2. JleknMu-IHMAJIOr, TIJe COJCpXKaHHWE TIIOJAeTCs Yepe3 CEepUI0 BOIPOCOB, Ha
KOTOpBIE CITyIIaTeNb J0JKEH OTBEYaTh HETIOCPEICTBEHHO B X0/I€ JIEKIUH;

3. Jekuus-KoH(epeH s TPOBOIUTCS KaK HAyYHO-TNPAKTUUECKOE 3aHATHE, C 3apaHee
MOCTaBJICHHOW MPOOJIEMON W CHUCTEMOM IOKJIAA0B, MIUTENbHOCTHIO 5-10 Munyt. Kaxmoe
BBICTYIIJICHHE NIPEJCTaBIseT cOO0M JTOTMUECKH 3aKOHUEHHBIH TEKCT, 3apaHee MOATOTOBIEHHBIN B
paMKax IpeIoKEeHHON IpernoaaBareneM nporpaMmbl. COBOKYITHOCTh MPE/ICTABICHHBIX TEKCTOB
MO3BOJIMT BCECTOPOHHE OCBETHTH MpoOieMy. B KoHIle nekiun mpenoaBaTenb MOJBOIUT UTOTH
CaMOCTOSITENIbHON pabOThl M BBICTYIIJICHUM CTYIEHTOB, JOTOJHSS WM YTOUHSIS IPEATIOKEHHYIO
uHpopManuio, 1 GopMyIupyeT OCHOBHBIE BBIBOJIBI

4. Tlpobéuaemuas Jexuusi. Ha »5Toil Jsekuuu HOBOE 3HAHME BBOJUTCS uepe3
npoOJEeMHOCTh BOIPOCa, 33Jaydl WM cUTyaluu. [Ipm 3TOM mpolecc MO3HAaHUS CTYICHTOB B
COTpYIHUYECTBE M JAHalore ¢ TMpenojaBareieM NpUOIMKAaeTCs K HUCCIIEN0BaTEIbCKOM
nesrenbHocTH. ConeprkaHue npoOIeMbl pacKpbIBAaeTCA IMyTEM OpraHHU3alliy MTOUCKA e PEeLIeHUs
WM CYMMHPOBAHUS M aHAJIN3a TPAJULUOHHBIX U COBPEMEHHBIX TOUEK 3PEHMUSL.

5. AkazeMuyecKasi JIeKIUsl, KOTOpast MpeArnoaraeT Hay4Hoe BBICTYIUIEHHE JEKTOpa ¢
000CHOBAaHHEM IIPOLIECCOB U SIBJICHUH, IPETYCMOTPEHHBIX 00JIACThIO JIEKIIMOHHOTO MaTepHaa.

Teopernueckne 3aHATHA (JIEKIMM) OpPraHM3ylOTCs 1O mnorokam. Ha nexnumsax
U3JIAraloTCsl TEMbl TUCHUIUIMHBI, MPEAYCMOTpPEHHbIE pabouell MporpaMMoi, akKLEHTUPYETCs
BHUMaHMEe Ha HauOoiee MNPUHLUMIHAIBHBIX W  CIOXKHBIX  BOMpPOCAaX  JUCLHUIUIMHBL,
YCTaHaBIIMBAIOTCA BOIMPOCH! ISl CaMOCTOSITENbHOM mpopaboTku. KoHCHeKkT nekuuil sBisiercs
6a30i MpU MOATOTOBKE K MPAKTUYECKUM 3aHATHAM, K 9K3aMEHaM, a TakKKe CaMOCTOSTEIbHOM
Hay4YHOU JEATEIbHOCTH.

W3noxxeHne JEKIMOHHOIO MaTepuana PEKOMEHIYETCS HMPOBOAUTH B MYJIbTUMEAMMHON
dopme (mpesenTtanmii). CMpIcIoBas Harpy3ka JIEKIIUHM CMEMIAETCS B CTOPOHY OT HW3JIOKEHUS
TEOPETUYECKOro Marepuaia K (OpMHUPOBAHUIO MOTHBAIIMKA CAMOCTOSTEILHOTO O0yUeHHs yepes
MIOCTaHOBKY IMpo0ieM oOydeHHs M MOKa3 MyTed pemieHus NpodecCHOHANIbHBIX MpoOsieM B
paMKax TOM WM MHOU TeMbl. [Ipyn 3TOM OCHOBHBIM METOJIOM BENEHHUS JIEKLUU SIBISIETCS METOJ
POOJIEMHOTO U3JI0KEHHsI MaTepHara.
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- IPAKTUYECKUE 3aHATHUS

[IpakTnueckue 3aHATUS 10 AUCHUIUIMHE «MapKEeTUHI» HPOBOAITCS C  LENbIO
NpUOOpEeTEeHUs] MPAKTHUYECKUX HABBIKOB B 00JacCTH MapKETHMHIa, KOMIUJIEKCA MapKEeTHHTIa,
MapKETUHIOBBIX UCCIEA0BAHNN U MOHUTOPUHIA TYPUCTCKOTO PHIHKA.

[TpakTnueckass paboTa 3aKiIrO4aeTcs B BBINOJIHEHUU CTYACHTAMHU, MOJ PYKOBOJCTBOM
npenojaBaress, KOMIUIEKCa YYEOHBIX 3aJaHuMi HANpaBICHHBIX HA YCBOGHHME HAay4yHO-
TEOPETUYECKHX OCHOB MAapKETHHIa, MpUOOpeTeHHe TMPaKTUYECKUX HaBBIKOB OBJIAJICHUS
METOJaMU MPAKTUYECKOH pabOThl C TNPUMEHEHHWEM COBPEMEHHBIX HWH(POPMALMOHHBIX U
KOMMYHHKAIIMOHHBIX TeXHosorui. [IpakTrueckue 3aHaTus npoBoasaTcs B popMe MacTep-Kiacea,
KpYyIJIOro CTOja, IMPEACTaBICHUs TPYNIIOBOIO IPOEKTa, PELICHMs 3a/jad, PEIIeHUs KEeHCOB,
MpeJICTaBICHUS IPE3EHTAIINI 110 MpoOIeMaTHKE JISKIHH, JeI0BOM UTPhI

[TpakTudeckue 3aHATUS CIOCOOCTBYIOT OoJiee TITyOOKOMY ITOHUMAHUIO TEOPETUIECKOTO
MaTepuana yu4eOHOro Kypca, a TakkKe pa3BUTHUIO, (POPMHUPOBAHUIO U CTAHOBJICHHUIO Pa3IMYHBIX
YPOBHEW  COCTaBISIOMIMX NPO(PECCHOHATBHON  KOMIIETEHTHOCTH  CTyAeHTOB. (OCHOBOH
MPAKTUKyMa BBICTYMAIOT THUIOBBIC 3a/layd, KOTOPbIE JOHKEH YMETh pellaTh CIEHUaINCT B
o0yacTu cepBHUca Ha IPEINPUATHIX TEXHUYECKOTO CEpBUCA aBTOMOOUIIEH.

[Ipn wu3ydyeHun AUCHUIUIMHBI «MapKeTUHI» UCHOIB3YIOTCS CIEAYIOLIUE BH/IBI
MPAKTUYECKUX 3aHSATUH: MacTep-Kiacc, KPYIJIbI CTOJ, TPYNIOBOM MPOEKT, pelleHue 3ajad,
pelleHre KeWcoB, MpEeJCTaBICHUE Npe3eHTAlMi, JejloBas Urpa, TECTOBBIE 3a/aHusi, OU3HeC-
TPEHUHT.

- camocTosTeNbHas paboTa 00yJarommxcs

[lenpto caMOCTOATENHHOM (BHEAYIUTOPHOI) pabOTHl OOydarolUXCs — SBIAETCS
oOydeHne HaBblkaM pabOThl ¢ HAyYHO-TEOPETUYECKOW, NEPUOANYECKOM, HayYHO-TEXHUYECKON
JUTEPATypoll U TEXHUYECKOH JOKyMEHTaluel, HEOOXOIUMBIMU JJIsl YIIIyOJIEHHOTO H3y4YeHMS
JUCHUIUIMHBL  «MapKeTUHI», a TaKXe pa3BUTUE Yy HHUX YCTOMYUBBIX CIIOCOOHOCTEH K
CaMOCTOSITEIbHOMY U3Y4YEHUIO U U3JI0KEHHIO MTOJTy4eHHOH HH(OpMAaIHH.

OCHOBHBIMH 33Jla4aMU CaMOCTOSITEIbHON PabOThI O0yUarOIINXCS SIBIISTIOTCS

— OBJaJieHHe (PyHIaMEHTAIbHBIMU 3HAaHUSIMH;

— HapaboTka npodeccHOHaTbHBIX HaBBIKOB;

— TIpuoOpeTeHHe ONbITa TBOPUECKOHN U UCCIIE0BATENbCKOM 1€ATEIbHOCTH;

— Dpa3BUTHE TBOPYECKOW WHHUIMATHUBBI, CAMOCTOSTEIBHOCTH U OTBETCTBEHHOCTU

CTYJICHTOB.

CamocTosTenbHas paboTa CTYAEHTOB 0 JUCHUILUINHE «MapKeTUHI» 00eCeurnBaeT:
— 3aKpeIuICHUE 3HAHUM, TIIOJyYEHHBIX CTYIACHTAaMU B IIpOLIECCE€ JICKIMOHHBIX U
MIPaKTUYECKUX 3aHATUH;
— (¢dopMHpOBaHHE HaBBIKOB PA0OTHI C MEPUOANYECKOM, HAYYHO-TEXHUUECKOH JTUTepaTypoit
Y TEXHUYECKON JOKYMEHTAINH;
— TNpUOOpEeTeHHE OIbITa TBOPUECKON U MCCIIEI0BATEIbCKOM 1A TEIbHOCTH;
— pa3BUTHE TBOPYECKOW MHULIUATHBBI, CAMOCTOATEIBHOCTH U OTBETCTBEHHOCTH CTYZEHTOB.

CamocrosTenbHas paboTa sIBJISETCs 003aTeIbHOM ISl KaKI0ro 00y4aromerocs.
DopMBbI CAMOCTOATEIBLHON PadoThI
[lepedyeHb TeM caMOCTOSTEIBHOM pabOTHI CTYACHTOB IO MOATOTOBKE K JEKIIMOHHBIM U
NPaKTUYECKUM 3aHSTHSIM COOTBETCTBYET TEMAaTHYECKOMY TIUIaHy pabodeil MmporpamMmbl
JTUCITUTUIAHBI.
CamocrosiTenpHas paboTa CTy/IeHTa NMPEAyCMaTPUBACT CIEAYIOIINE BUIABI PA0OT:
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- HM3y4YCHHE HAYYHOW U HAYYHO-METOJMYECKOM 0a3bl IO OCTABICHHOW MPOOIeMaTHKeE,
pelycMaTpuBaeT ucnonb3zoBanue IbC

- 03HAKOMJICHHE C JIUTEPATYpPO MO JUCIUTUIHHE;

- Ilogbopxka onpeneneHuit

- IIpopabotka yueOHOTO MaTepraia o MoCTaBICHHOW POOIeMaTHKE

- TloaroroBka K mMpoOJIEMHOM JIEKIIUN

- TloaroroBka K MpaKkTHYECKOMY 3aHATHIO

- TOATOTOBKA MPE3EHTALMI B IPYIIIE MO pe3ybTaTaM MacTep-Kiacca

- TOATOTOBKA PE3yJbTaTOB MAPKETHHIOBOTO MCCIICIOBAHNUS, COCTABIICHHE NIPE3CHTAIIMN U

OTYETOB.
10.

MaTepuajbHO-TeXHUYECKAS

0a3a, HeoO0XxoauMas IS OCYylIeCTBJICHUS

06pa3OBaTean0r0 npouecca mo TMCHUMIIJINHE (MOIlyJIlO):

YueOHble 3aHATHSA

o  JUCHUIIIIMHEC «MapKeTI/IHF » MPOBOIATCA B  CICAYIOLIUX

000py/IOBaHHBIX yUCOHBIX KAOMHETaX:

Bun yueOHbIX 3aHATHIA 110
NUCLAILINHE

HanmenoBanne 000pyI0BaHHBIX YI€OHBIX KAOMHETOB, 00BHEKTOB
JUISL TIPOBEJICHUS IPAKTUUECKUX 3aHATUH C IEPEUHEM OCHOBHOTO

000py10BaHUS
3aHsATHS TEKIUOHHOTO YueOHast ayuTOpus, ClielIuaIn3upoBaHHas yueOHast MeOelb.
THUIIA, TPYIIIOBBIC U TCO:  BUIEONMPOEKIIMOHHOE  00O0pyIOBaHHME, HOYTOYK C
WHIUBUIyaJIbHbBIE BO3MOXKHOCTBIO IOJIKITFOUEHHS K ceTu HTepHeT
KOHCYJIbTAllMK, TeKymui |Jlocka.

KOHTpOJIb,
IIPOMEKYTOUHAs
aTrecTanus

3aHATUSI CEMUHAPCKOTO

VYyeOHas ayuTopusi, ClielIMaJIu3upoBaHHas yueOHast MeOelb.

THIIA TCO: mnepeHocHOE BHUICOMPOCKIIMOHHOE 000pyAOBaHUE s
MIPE3EHTALAMN.
Jlocka.

CamocrosrenbHas pabota | [lomemienne s caMocTOSTENbHON paboThI,

o0OyJaromuxcs CIIeUaTU3UPOBAHHAS yueOHas MeOen

TCO: ABTOMaTH3MpOBaHHBIE MECTA CTYAEHTOB C BO3MOXXHOCTBIO
nojkiaroueHuss k cetu "MHTepHer" m obecriedeHUEM JOCTyNa B
ANIEKTPOHHYIO HH(POPMAIIMOHHO-00Pa30BaTEIbHYIO CPEIY.

[Tomemenne It CaMOCTOSITEIBHOW PAaOOTHI B YWTAIHHOM 3ajie
oubnmorexkn ¢unmana, cnenMaIM3MpoBaHHAs ydyeOHas MeOenb
aBTOMATH3UpPOBaHHbIE  pabouyWe  MecTa  CTY/ACHTOB C
BO3MOXHOCTBIO BBIX0JIA UH(POPMALIMOHHO-
TEJIEKOMMYHHUKAIIMOHHYI0 ceTh «HTepHeT»
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