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OENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIKETHOE OBPA3OBATEJIbBHOE CMK
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TYPU3MA V1 CEPBVICA»
Aucm 2 usz 44

1. AHHOTanUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJIS)

Hucuunmuna «CepBUCHAs JESATENbHOCTh MPEANpPUATHN (OpraHu3aluid)» SBISETCA
YacThI0 MEPBOTO OJIOKa MporpamMmbl OakajlaBpuarano HarmpaeileHHio moarotoBku 38.03.01
"OxoHoMmHKa", mpoduIb: DKOHOMHKAa TPEANPUATHA ¢ OpPraHM3alMid W OTHOCHTCS K
00s3aTeNbHBIM JUCIUIUIMHAM BapUaTUBHON 4aCcTU IPOIPaMMBI.

W3ydyenue naHHOW AMCUMIUIMHBI Oa3upyeTcsl Ha 3HAHMM UIKOJIBHOM MpOrpaMMbl IO
TYMaHUTapHbBIM IPEIMETAM: HHOCTPAHHBIN SA3BIK.

JlucuuniauHa HarpasieHa Ha (GOPMUPOBAHUE CIEIYIOIINX KOMIETEHIIUN BbITYCKHUKA:

[1K-10 - cmocoOHOCTBIO HCIOJIB30BAaTh ISl PELICHHS KOMMYHUKATHBHBIX 3a/ad
COBpPEMEHHBIE TEXHUUECKUE CPECTBA U UH(POPMALIMOHHBIE TEXHOJIOTHH;
JOIIK - 1 - cnocoOHOCTh K OpraHu3alid KOMMYHHUKAIMOHHOTO TMpolecca ¢

HOTPEOUTEIMH YCIYT

CopepxaHue IUCUUIUIMHBI OXBaThIBA€T KPYI BOIPOCOB, CBS3aHHBIX C COJECpPKAHUEM,
CTPYKTYpOM, TEXHOJIOTUSMH U YIIPABIECHUEM CEPBUCHOM 1E€ATENBHOCTBIO.

[Ipemnaraemas mporpaMma OpPUEHTHMPOBaHAa HAa O3HAKOMIICHHE CTYACHTOB C HAy4dHBIM
IIOAXOJOM H3YYEHHsS M OBJIAJEHUSA 3HAHUSAMU O COJIEPKAHMM, CTPYKTYpPE, TEXHOJIOTMM U
YIPaBJIEHUN CEPBUCHON JEATEIILHOCTBIO, a TAKXKE O TEXHOJIOTUSAX OOCIYKUBAHUS, IPUMEHSThH
W3Y4YEHHbIE TEXHOJOTMH HA IPAKTUKE, B IIPOU3BOACTBEHHOM IPAKTHUKE, SABISIOIICHCS YacCTbIO
o0pa3oBaTesbHON IPOrpaMMbl OakajlaBpHara.

JlaHHBII KypC TO3BOJIMT OCBOMTH CTYJE€HTaM OCHOBHBIE METOABI M TEXHOJIOTHH
yIIpaBJIEHUS, OJIyYUTh OIPEe/ICHHbIEC HABBIKU JJIS1 MCIIOJIb30BAaHMS UX B IPAKTUYECKOM pabdoTe,
CBS3aHHOM C IIAHUPOBAaHUEM M INPOEKTHPOBAHUEM, OpPraHU3ALMEN M KOHTPOJEM CEPBUCHOMU
JEATEIbHOCTH Ha NPEAIPUATUH.

OOmiast TpyAOEMKOCTh OCBOCHHUS JAUCLUIUIMHBI COCTaBISAET 4 3aueTHBIX equHuL, 144

yaca.

[IpenomaBanue aqucUIUIMHBL BeaeTcs Hal Kypce Ha 1 cemecTpe MpoaoHKUTENIBHOCTRIO 18
HeZleNnb U MpeaycMaTpUBaeT MPOBEACHHE YUYEOHBIX 3aHATUM CIENYIOIIMX BHIOB: Jiekuui (16
4yacoB), B TOM 4YHCJE I[IOBECTBOBATENbHBbIE (KIacCHYECKHE) JIEKLUUHU, JIEeKIUU-AUAaJIOoT,
npoOJeMHble JIEKIUHM, MpakTHueckue 3aHsATHa (36 dacoB) B (opme cemMHuHapa, JIOKJIAJOB C
Ope3eHTAlMsIMU,  CTY/AE€HYECKOH  KOH(epeHLuH,  pelieHus  CUTYallMOHHBIX  3ajady,
IICUXOJIOTMYECKOT0 TPEHUHTIA, PELIEHUSI TECTOBBIX 3aJaHUi, KPYIJIOro CTOJa, CAMOCTOSITENIbHAS
pabora oOyuaromuxcs (88 uacoB), koHCynbTanuu (2 daca), MPOMEXKYTOYHAs aTTECTAIIHS
(2gaca).

Ha ounoii ¢opme oOyueHus: mporpaMMoOi AUCIUIUTHHBI MPEAYCMOTPEHBI JIEKIIMOHHBIE
(16 vacoB) 3ansTHUs, IpaKTHUECKUE 3aHATHS (36 yacoB), caMOCTOsITENbHAs paboTa cTyaeHTa (88
4acoB), TPYIIOBbIE KOHCYJIbTAUH (2 Yaca), MPOMEeXyTOouHas aTTectanus (2 yaca).

Ha 3aounoii popme 0O0ydeHus: mporpaMMoi JUCHUIUIMHBI IPETyCMOTPEHBI JEKIIMOHHBIE
(4 gaca) 3aHATHS, IpaKTHUECKUE 3aHATHS (6 4acoB), caMocTosTenbHass paboTa cryaenta (130
qaca), TpYIIOBbIE KOHCYIbTAallMU (2 yaca), MpOMEeXyTO4YHas aTTectanus (2 yaca).

[Iporpammoil TIpeayCMOTPEHBI CIEAYIOIIME BHUIBl KOHTPOJSA: TEKYIIMH KOHTPOJIb
ycrieBaeMoCTH B (opMe TECTUPOBAHUS M  BBINOJHEHHUS WHAWBUIAYAIBHOTO MPOEKTa,
IpOMEXKYyTOUHas aTTecTalus B popme sk3ameHa Ha 1 cemecTpe.

OCHOBHbBIE TTOJIOKEHHS TUCIHUILIMHBI JOJDKHBI OBITh MCIIOJIB30BaHbl B JAIbHEHIIEM TPU
W3Y4YEHUW CIeayrmmux auciuuiumH: WMHpopMannonHoe obOecrnedeHne MpodecCHOHATBHON
NEeATENbHOCTH, IHHOBAIUK B AE€ATEIBHOCTU NPEANPUATUN (OpraHu3aInii)
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[Tocne 3aBepiieHust Kypca 0Oy4YarOlUICs COBEPIICHCTBYET MOJyYeHHbIC 3HAHUS, YMEHUS
M HaBBIKM B IIPOLIECCE€ MPOXOXKICHUS TMPAKTHUKA M MCIOJIB3YeT B XOJI€ TOCYIapCTBEHHOMU
UTOTOBOW aTTeCcTaluu

2. IlepeueHb IUIAHMPYEMbIX Ppe3yJbTAaTOB OOy4YeHHS 10 JMCHUIUIMHE (MOIYJIIO0),
COOTHECEHHbIE ¢ IVIAHUPYEMBbIMHU pe3yJIbTATaAMM OCBOCHHSI 00Pa30BaTe/bLHOI NPOrpaMMbl

Ne Nunexc xoMneTeHuuu [Tnanupyembie pe3ynbTaThl 00yUCHUS
T (KOMITETEHLIMU UJTU €€ YaCTH)
1. [IIK-10 CIIOCOOHOCTBIO HUCIOJIL30BaTh hilas: | peleHus

KOMMYHUKATUBHBIX 3aJad COBPEMEHHBIE TEXHUYECKHUE
cpencTBa M HHGOPMAIIMOHHBIE TEXHOJIOTUN

2. | JOIIK-1 CIIOCOOHOCTH K OpraHU3aIlii KOMMYHUKAIIMOHHOTO
polecca ¢ NOTPEeOUTENEM YCIyr

3. Mecro gucuumiunbl (Mmoay.as) B crpykrype OIIOII:

HucuuruinHa «CepBHCHAst JI€ATENIBHOCTh NPEANpHUATHH (OpraHu3aunuii)y sBISETCS
4acThI0 TEpBOro Osioka mporpammbl OakanaBpuara 38.03.01 DxoHOMHKAa W OTHOCHUTCS K
00s13aTeJIbHBIM AUCLUUIUIMHAM BapUATUBHON YaCTH MPOIPaMMBI.

N3ydyeHue naHHOW AMCUMILIMHBI Oa3upyeTcsi Ha 3HAHMM UIIKOJIBHOM INporpaMMbl IO
TYMaHUTapHbBIM IPEIMETAM: HHOCTPAHHBIN SA3BIK.

OCHOBHBIE TOJIOKEHUS TUCHUIUIMHBI JOJDKHBI ObITh MCIOJB30BaHbl B JaJIbHEHIIEM IpU
U3y4eHUM crlenylmux auciuiuime: MHdopMmanmnoHHoe obecriedeHrne npogeccuoHaTIbHON
nesTeNIbHOCTH, UHHOBAIUKM B /1€ATEIbHOCTU MPEANPUITUM (OpraHu3aiuii)

[Tocne 3aBepiieHust Kypca 0Oy4aroLUiicss COBEpIIEHCTBYET MOTYYEeHHbIE 3HaHUS, YMEHUs
W HaBBIKM B IIPOLECCE IPOXOXKIACHUS INPAKTHUKA M MCIOJIB3YET B XOJ€ TOCYIapCTBEHHOU
UTOTOBOW aTTeCTalluU

4. O0beM IUCHUILIMHBI (MOAYJsI) B 3a4YeTHBIX €IMHHIAX C YKa3aHHEM KOJIMYecTBa
aKaJeMH4YeCKHX YacoOB, BbIJeJEeHHbIX Ha KOHTAKTHYI0 PpadoTy o0ydaloumxcss ¢
npenoaasarejgeM (M0 BHAAM Y4eOHbIX 3aHATHI) M HAa CaMOCTOSITeIbHYI0 padoTy
0o0y4aromuxcs

OO11ast TPYA0EMKOCTh JUCIUTUTNHBI cocTaBiisieT 4/144 3aueTHBIX eIMHUIL/ aKajl.yaca.

(1 3auemnasn eounuya coomsemcmeyem 36 akademuyeckum 4acam)

J1st o4HOi (popMBI 00yUCHHS:

Ne Bunbr yueOHOM eaTenbHOCTH CemecTpsbl

w/n Bcero 1

1 | KonrakTHas padora o0y4yaromuxcs ¢ 56 56
npenoaaBaresiemM
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATE/IbHOE
YYPEXIIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVCKHUM TOCYIAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK
PIYTUC

Aucm 4 uz 44

B TOM YHCIJIC:

1.1 | 3ausATuUSA JEKIIMOHHOTO THUIIA 16 16
1.2 | 3aHATHS CEMUHAPCKOTO TUIIA, B TOM YHCIIE: 36 36

CeMuHapsl

JlaGopaTopHbIie pabOThI

[IpakTryeckue 3aHATUSA 36 36
1.3 | KoncyabTanuu 2 2
1.4 | ®opma MpoOMeKYTOUHOI aTTecTAINH (3a4eT, 2 2

3a4eT ¢ OLEHKOI, IK3aMeH) JK3.
2 CamocrosiTesibHas padoTa 00y4arommxcs 88 88
3 OO0mas Tpy10eMKoCTh 144 144

yac 4 4

3.e.
JL1st 32049H0i (hopMBI 00YUCHHS:
Ne Bunpl yueOHOI nesTeNbHOCTH CemecTpbl
/i Bcero 1
1 | KonrakTHas padora o0y4yaroumuxcs ¢ 14 14

npenoaaBarteieM

B TOM YHCIIE: - -
1.1 | 3aHsATHUS TEKIIMOHHOTO THUIIA 4 4
1.2 | 3aHATHS CEMUHAPCKOTO TUIIA, B TOM YHCIIE: 6 6

CeMuHapsl

JIaGopatopHbie paboThI

[MpakTryeckue 3aHATUS 6 6
1.3 | KoncyabTanumn 2 2
1.4 | ®dopma npoMe:KyTOUYHOM aTTecTalUM (3a4eT, 2 2

3a4eT C OlleHKOM, IK3aMeH) dK3aMEH
2 | CamocTrosiTe/ibHAsA padoTa 00y4arOIIMXCs 130 130
3 | O0mas Tpy10eMKOCTh  4ac 144 144

3.e. 4 4
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA VI CEPBVICA»

CMK
PIYTVC

Aucm 5 u3 44

5. Conep:kaHue JUCUMILIMHBI (MOAYJis1), CTPYKTYPHPOBaHHOe MO TeMaMm (pa3jejaM) ¢ yKa3aHHEM OTBEJIEHHOr0 Ha HHUX KOJHYeCTBA

AKAACMHUYICCKHUX YaCoB U BU/I10B y‘leﬁHbIX 3aHATHIH

= HaumenoBanue pasnena | Haumenosan | Buapl yueOHBIX 3aHATUH U (POPMBI X ITPOBEACHUS
5 i(§ TEM
g o KonrakTHast pabota 00y4arouXcs ¢ MNpenojaBaTenemM . - =
2 JIEKLIUH, 5 g =
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1/1 1. CepBuchas | 1 [ToBecTBOBaTEIbHAS 2 IIpakTuueckoe 12 HU3y4yeHHE Hay4yHOil u
JIeSITeTBHOCTh nexknus (BBOAHAsS), KOTOpas 3aHATHE B (opme HAYYHO-METOIUIECKON
CepBHCHas JeATEIBHOCTh B | Kak bopma nperosaraeT Hay4YHOE KpYIJIoro CcTOIa, 6a3pl 10 IOCTABICHHOMN
KU3HU COBPEMEHHOT'O | Y/IOBIETBOPCHUS BBICTYIUICHHE JIEKTOpa C IpeycMaTpHBAIOLIE npobieMarTuke,
oOmrecTBa nmoTpeOHOCTEH 000CHOBaHHEM TIPOLIECCOB e obcyxneHne MpeaycMaTpUBacT
YeJIoBeKa " SIBJICHHH, CTyJCHTaMH ucrnosnb3oBanue D5C
MPEYCMOTPEHHBIX HUCTOPHYECKUX
0o0JIaCTBIO  JIEKLIMOHHOTO BOIIPOCOB
Marepuaia. BO3HHKHOBEHUSI U
IBOJIOIMU
CEpBUCHOM
TS TEIIbHOCTH
TIPEeANPUSITUH.
2/1 2. Coumanbphbie | 1 IoBecTBOBaTebHAS 2 IpakTrueckoe 12 IMoxbopka omnpeneneHui
MPENOCHUIKA JIeKIIHS, KOTOpast 3aHATHE B (opme CEPBUCHOM JEATENBHOCTH
BO3HHKHOBEHHUS nperosaraeT Hay4YHOE CTYAEHYECKOH U3 HCTOYHHKOB 1, 3, 5
CEepBUCHOI BBICTYIUICHHE JIEKTOpa ¢ KOH(epeHIU
JIeATENBHOCTH 000CHOBaHHEM MPOLIECCOB
u SIBJICHUH,
HPEeIyCMOTPEHHBIX
00nacTei0  JIGKIHOHHOTO
Marepuana.
3/1 3. Cremuduka | 1 Jlexuus-nuanor. 2 [pakTHyeckoe 2 U3yueHHe HaydHOW U
yciyr KaK Conepixanue HO/1aeTCst 3aHsTHE, Hay4YHO-METOINIECKOI

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK
YUYPEXIEHWME BBICILIEI'O OEPA30BAHVIA PIYTUC
«POCCUUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
Aucm 6 us 44
TOBapa 4yepe3 CEepUI0 BOIPOCOB, Ha IpeyCMaTpHBAIOLIE 6a3pl 10 IOCTABICHHOMN
KOTODBIE CITyIIaTeNb e o0cyxaeHue B npobieMarTuke,
JOJDKEH OTBEYaTh BUJIE KpYIJIoro npeaycMaTpUBaeT
HETOCPEICTBEHHO B CTOJIa COBPEMEHHBIX ucnonszoBanue DbC
XOJ1€e JIEKIHH. TIOIXO/I0B K
GbyHKIUSIM u
TIPUHIUIIAM
COBPEMEHHOT0
CepBHca M OKa3aHU
YCIIyT.
31 KonTpoabnas AynuTopHoe IMoaroroBka K
Touka 1 TeCTHpPOBaHHUe ayAuTOPHOMY
TECTHPOBAHMIO
4/1 Oco0eHHOCTD YCIYIH 4. Llennocts Jlexuusi-tuanor. IpakTryeckoe n3ydeHHe HaydyHOH W
ycinyru Copneprxanue HojiaeTcst 3aHsTHE, HayYHO-METOJMIECKOi
4/1 4yepe3 CEepHI0 BOIPOCOB, Ha IpeyCMaTpHBAIOLIEe 0a3pl 10 IOCTaBJICHHOM
KOTOPBIE CITyIIaTeNb e o0cyxneHne B mpobieMaTrke
JOJDKEH OTBEYaTh BUJIE KpYIJIoro
HEMOCPEACTBEHHO B crona npobiem
XOJI€ JIEKIINH. BOCTIPUATHS
LIEHHOCTH  YCIYTH
COBPEMEHHBIM
noTpebuTeneM
5,6/1 5. JKuzHeHHBIH [ToBecTBOBaTeIbHAS CemuHap o W3y4eHWe Hay4yHOH U
LUK YCIIYT. nekius  (Kiaccuueckas), BOIPOCAaM Hay4YHO-METOANYECKOH
KOTOpast npesronaraeT JKM3HEHHOTO  IIMKJIa 6a3pl 1O TOCTaBJICHHOM
Hay4HOE BBICTYIIJIEHUE YCIYT ¥ TOBAapOB. npobieMarTuke,
JeKkTopa ¢ 0OOCHOBaHHEM nperycMaTpHBaeT
MPOLECCOB U SIBJIICHUH, ncnoas3oBanne DbC
MPEIYCMOTPEHHBIX
00IacThI0  JIEKIIMOHHOTO
Marepuaa.
6/1 6. CepBHuc Kak Jlexuus-nuanor. IIpencrasnenue W3y4eHWe HaydyHOH U
KOMITOHEHT Conepxanue TIOIaeTCs TIpe3eHTaIIH o Hay4YHO-METOANYECKOH
HPOJIaXKH 4epe3 CepHI0 BOIPOCOB, Ha npobieMaTuke 6a3pl MO TIOCTaBJICHHOM
TOBapOB. KOTOpBIE CIyLIaTelh JIEKLIUH, npobiaeMaTuke

© PI'YTUC




OENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK
YUYPEXOEHNME BBICIIEI'O ObPA30OBAHNVA PIYTUC
«POCCUUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA "1 CEPBUCA»
Aucm 7 uz 44
JOJDKEeH OTBEYATh pa3paboTaHHasATpyI
HETOCPEICTBEHHO B MIOM CTYyICHTOB
XOJ€ JIEKIIUH.
6/1 KontpoabHnas 1 AyauropHoe Hoaroroska K
TO4Ka 2 TecTUPOBaHUe ayIUTOPHOMY
TeCTUPOBAHUIO
7,8/1 Opranusanus
KOMMYHHKAIIMOHHOT 0
nporuecca ¢ norpedurTesieMm
7.  lloBenenue Jlexuus-nuanor. [Toaroroska K
norpedureneii u Coneprxanue TI0IaeTCst MPAaKTUUECKOMY 3aHSITHIO,
MPUHATHE HUMH 4yepe3 CepHI0 BOIPOCOB, Ha IpeycMaTpUBaIoIast
pemeHnit KOTODBIE CITyIIaTeNb H3y4YeHne HAy4HO-
JOJDKEeH OTBEYATh MIPaKTHIECKOTO
HETOCPEICTBEHHO B MaTepraia Mo 3aJaHHBIM
XOJI€ JIEKIUH. BOIIpOCaM
8/1 8.Mudopmanmo 2 Pemenne [oaroroska K
HHBIE CHUTYallMOHHBIX MIPAaKTUIECKOMY 3aHATHIO,
TEXHOJIOTHH B 3a1a4d MpeaycMaTpUBaIOIIas
nporecce H3y4YeHne HAYYHO-
00CITy)KUBaHUS MPAKTUYECKOTO
Marepuaia 10 3aJaHHBIM
BOIIpOCaM
9,10/1 9. "KoHrakTHas Jleknus-nuaor. 2 Pemenne ITonroroska K
30Ha" Kak cdepa Conepxanue MOJIaeTCs CHUTYallMOHHBIX poOIeMHOI TIEKIAN
peanu3anuu 4yepe3 CepHI0 BOIPOCOB, HA 3amaq «OCHOBHBIE METO/IbI
CepPBHCHOM KOTOPBIE CIyLIaTelh HPEIOCTABICHUS YCIyr U
JIeSITENbHOCTH. JOJDKEeH 0TBEYATh hopMBI  00CTY)KUBAHUSY,
HETMIOCPEICTBEHHO B nperycMaTpHBaloniee
XOJ€ JEKIINH. ucnoip3oBanne DbC
111 10. - 4 [pakTHyeckoe -
Jlnarsoctuka 3aHATHE,
npogeccrHoHanb npenycMaTpHBaloLIe
HBIX e MpOBEICHHE
BO3MOYKHOCTEH TICHUXOJIOTHIECKOTO
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DEJEPAJIBHOE TOCYOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbHOE CMK
VYUYPEXIEHWME BBICIITEI'O OBPA30OBAHVIA PIyTUC
«POCCUUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA "1 CEPBUCA»
Aucm 8 uz 44
TpEeHUHTa co
CTYZEHTaMH Ha
omnpeneneHue
po¢ecCHOHATEHOTO
HaTIpaBIICHHS,
yMeHue paboTaTh B
KOMaH/1e
12/1 Konrtposbnas AyauTopHoe Hoaroroska K
TOYKa 3 TecTHPOBaHHUeE ayIUTOPHOMY
TECTHPOBAHUIO
13,14/1 11. OcHoBHBIE Jlexnus-nuaor. IToaroroska K
METOBI Conepxanue oJaeTCst MIPAaKTUYECKOMY 3aHSTHIO,
MPeI0CTaBIICHUS 4yepe3 CepuIo BOIPOCOB, HA MpeycMaTpHUBaoIas
YCIyT U OPMBI KOTOpBIE CIIyIIaTeNh H3y4eHUe Hay4HO-
00CITy)KUBaHUS JIOJDKEH OTBEYaTh MPAaKTUYECKOTO
HETOCPEICTBEHHO B MaTepuana Io 3aJaHHbIM
XOJI€ JCKIINH. BOIIpOCaM
12. Texauueckue IIpakTrueckoe IToaroroska K
CpeJCcTBa, 3aHATHE, B  XOJe MPAKTUUECKOMY 3aHSTHIO,
MpPUMEHSEMbIC B KOTOPOTO MpeycMaTpHUBaoas
nporiecce paccMaTpHuBarOTCst H3y4YeHne HAYYHO-
o0cITy)KUBaHUS TEXHUYECKHUE, MIPaKTUIECKOTO
OCHOBBI TEOPUH CpelncTBa, MaTepraia Mo 3aJaHHBIM
OpraHu3aIuy 00CTy)KHBAHUS HCTIONb3yeMEbIe BOIIpOCaM
MPEONPUATUIMA |
OpraHu3anusMu B
nporecce
00CITy>KHBaHHS
9,10/1 13 Teopus Jlexuus-nuanor. Pemenue IToaroroska K
OpraHu3alu Copeprxanue mojaercs CHTYaIHOHHBIX HPaKTHYECKOMY 3aHSTHIO,
00CITy)KUBaHHSI. 4yepe3 Cepuio BOMPOCOB, HA 3a7a4 npeaycMaTpuBaronias
KOTOpBIE CITyIIaTehb U3yueHHe Hay4YHO-
JTOJDKEH OTBEYaTh PaKTHYECKOTO
HETIOCPEICTBEHHO B MaTepraia Mo 3aJaHHBIM
XOJI€ JEKIIHH. BOIIpOCaM
14. Texnoyoruu [MpoGnemuas JICKIINS, Pemenne IToaroroska K
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DEJEPAJIBHOE TOCYOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbHOE CMK
VYUYPEXIEHWME BBICIITEI'O OBPA30OBAHVIA PIYTUC
«POCCUUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA "1 CEPBUCA»
Aucm 9 us 44
00CITy)KUBaHUS TEOPETHYECKHI  MaTepHal CHTYaIHOHHBIX MPaKTUYECKOMY 3aHSTHIO,
Ha MO/Ia€TCS KaK HEM3BECTHOE, 3a1a4 [peyCMaTpUBAIOIIAst
MIPEANPHUITHSIIX KOTOpOe HEO00X0JUMO u3yueHHe Hay4HO-
OTKPBITH, peuius MPAKTHYECKOTO
MPOOJIEMHYIO CHTYAITUIO MaTepHaia Mo 3aJaHHBIM
BOIIpOCaM
14,15/1 15. KauectBo Jlexnus-nuaor. [IpakTuuaeckoe IToaroroska K
00CITy)KUBAHUSI Conepixanue [0/1aeTCs 3aHATHE, MPAKTUYECKOMY 3aHSTHIO,
" Yyepe3 Cepuio BOMPOCOB, Ha MPeIyCMAaTPUBAOIIE MpeyCMaTPUBAIOIIAs
MIPOU3BOIUTEIH KOTOPBIC CITyIIaTeNh e peleHne H3y4YCHUE HAy4YHO-
HOCTb. JIOJIKEH OTBEYaTh TECTOBBIX 3aJaHH MPAaKTUYECKOTO
HETMOCPEICTBCHHO B MaTepHana Mo 3aJaHHBIM
XOJI€ JIEKIUH. BOIIpPOCaM
15/1 16. [Ipob6nemuas JIEKITHS, - IToaroroska K
[Ipodeccuonans TEOPETUYCCKUI  MaTepuai MPAaKTUUECKOMY 3aHSTHIO,
Has DJTHKa H© MOIaeTCs KaK HEM3BECTHOE, MpeyCMaTPUBAIOIIAs
JCTETHKA B KOTOpOe HEO00X0UMO u3yveHne HAYYHO-
mporecce OTKPBITH, peuus MPAKTHYECKOTO
00CITY)KUBAHUSI MPOOIIEMHYIO CHTYAIHIO Marepuaia 1o 3aJaHHBIM
rocrei u BOIIpOCaM
KJIHEHTOB
16,17/1 17.Crparernuec [Ipobnemuas TIEKIHS, [IpakTuaeckoe MIOJTOTOBKA TPE3CHTAIINN
KHe TEOPETHYECKUi  MaTepuan 3aHSATHE, Uit (pUHATBHON 3alIUTHI
HAMpaBJIeHUsT U MO/Ia€TCA KaK HEM3BECTHOE, MPeyCMaTPUBAIOIIE IPYIIIIOBOTO TIPOEKTa
KOHKYPEHTOCIIO KOTOpOe HEO00X0UMO e petuieHne
COOHOCTB OTKPBITH, pemus TECTOBBIX 3aJaHHI
TPEANPHUATHI NpOOJIEMHYIO CUTYAIIUIO
chepsl cepBuca
18/1 18.  IIpaBoBoe [Ipobnemuas nexmmsa. Ha MMOJITOTOBKA TIPE3CHTAIINN
peryinupoBaHue 9TOW JIEKLIMM HOBOE 3HAHUE Uit (UHAJIBHON 3alIUThI
OTHOLUeHHi’I B BBOIUTCS qepe3 prHHOBOFO npoeKTa
nporiecce poOIEMHOCTh BOITPOCA,
00CITy)KUBaHHS. 3a7a4y win cutyauuu. [lpu
9TOM TMPOIECC IO3HAHUS
CTYIEHTOB B
COTPYJHUYECTBE U JUATIOTE
c Tpero/aBaTenemMm
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA PIYTUC

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA VI CEPBVICA»

Aucm 10 uz 44

MIPUOIKACTCS K
HCCIIE0BATENbCKON
JeSITebHOCTH.
Conepxanue  mpoOIeMsbl
packpsIBaeTcs myTeM
OpraHW3allid IOUCKa ee
peleHus WA
CYMMHPOBaHUsS W aHaJH3a
TPaJULIHOHHBIX u
COBPEMEHHBIX TOYCK
3peHHs.
Koncynpranus Koncynbranus
CTYAEHTOB MIPEIoIaracT paboty
MperoJaBaTens co
CTYICHTaMHU nepesn
9K3aMEHOM
18/1 KonTtponpHas 3 [Ipencrasnenue [oaroroska
TouKa 4. TPYIIIOBOTO MIPECTaBICHUIO
TIPOEKTA, TPYIIOBOTO MPOEKTa
CO3/1aBaeMOT0
CTYICHTaMHU
TEYEHHE CEeMeCTpa.

ITpomexxyTouHast aTTecTanus — 2 4aca 9K3aMeH

st 3a04HOi popMBbI 00yUeHHs:

)
T

Mep
HET
AT

Haumenoanue pasznena

HaumenoBan
ue TEM

Bunsr yueOHBIX 3aHATHH 1 (HOPMBI HX IPOBEIECHUS

KoHrakTHas pa6oTa 00ydaromuxcs ¢ HpernoaaBaTeneM

T O a2 E oo m(
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK
YUYPEXXIEHME BBICIIETO OBPA30BAHIVIA PTYTUC
«POCCUUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA "1 CEPBUCA»
Aucm 11 us 44
JICKIIUH, % E g E
IIPAKTHYECKH | £ 32 s =
X padot, | £s 2% | S0
71a60paTOPHBI 5 8 % g = %
X pador, | = F| = =g | 528
CEMHUHApOB, =55 E5¢ g s 2E&
CPO SES 6 8E = 8 & 88
1/1 1.  Cepsuchas | 0,5 [ToBecTBOBaTebHAS 0,5 [pakTrueckoe 8 u3ydyeHWe HaydyHOH W
NIeATENBHOCTD nekius (BBOJHAs), KOTOpast 3aHaTHE B (opme Hay4YHO-METOANYECKOM
CepBuCHas JeATENBHOCT B | Kak bopma IpeAroaraeT HayqHOE KpYTJIOro cTona, 6a3pl 0 IOCTAaBJICHHOII
KU3HH COBPEMEHHOT'O | Y/IOBJICTBOPCHHUS BBICTYIUICHHE JIEKTOpa C IIpeayCMaTPHBAIOLIe npoobJieMaTuke,
obIecTBa notpebHOCTEl 000CHOBaHHMEM IIPOLIECCOB e o0CcyxeHHe IpefyCMaTpHUBaeT
YenoBeKa u SIBIICHUH, CTYyZECHTaMHU ucnonszoBanue DbC
IPEIYCMOTPEHHBIX HCTOPUYECKHX
005IacThI0  JICKIHMOHHOTO BOIPOCOB
Marepuaa. BO3HHKHOBEHHS U
9BOJIIOLIIN
CEPBUCHOM
IeSITeNbHOCTH
HPEATPUATHH.
31 KonTpoabHas 1 AynuTopHOe 10 IMoaroroBka K
Touka 1 TEeCTHPOBaHHE ay/IUTOPHOMY
TECTHPOBAHUIO
4/1 2. Lennocts | 1 Jlexuus-nuanor. IIpakTuueckoe 8 n3ydeHHe HAydHOH W
yCIyru Conepxanue nojxaercs 3aHsATHE, Hay4YHO-METOANYECKOM
Yepe3 CEepHI0 BOIPOCOB, Ha IPeLyCMaTPUBAIOLLE 6a3pl [0 MOCTABICHHOI
KOTOPBIE CIIyLIaTelh e oOcyxzaeHne B npobiaeMaTike
JOJIDKCH OTBCYATH BHC Kpyrjoro
HEMOCPEACTBEHHO B crona pobiem
OCoBeHHOCTD YeIyrH XOJI€ JIEKIINH. BOCTIPHSATHS
LEHHOCTH  YCIYTH
COBPEMEHHBIM
noTpebuTeneM
6/1 3. CepBuc kak Jlexuus-nuanor. 0,5 I[IpencraBneHue 10 U3ydeHHe HAy4yHOH W
KOMITOHEHT Copneprxanue rojiaeTcst Ipe3eHTaui o Hay4YHO-METOANYECKOH
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DEJEPAJIBHOE TOCYOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbHOE CMK
YUYPEXIEHWME BBICIIIEI'O OBPA30OBAHVII PIYTUC
«POCCUUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA "1 CEPBUCA»
Aucm 12 uz 44
MPOJaXKH 4yepe3 CepUI0 BOIPOCOB, Ha npobiemMaTrKe 6aspl IO IOCTaBJIEHHOMN
TOBapOB. KOTOPBIE CITyIIaTeNh JIEKIMH, npobiieMaTHKe
JIOJIKEH OTBEYATh pa3paboranHas
HETOCPEACTBEHHO B IPYIION CTYACHTOB
XOJI€ JIEKIUH.
6/1 KouTtpoabHas 1 AynuTopHOe 6 IMoaroroska K
TO4Ka 2 TECTUPOBAHUE ayIUTOPHOMY
TeCTUPOBAHUIO
7,8/1 4. TIlosemenue | 0,5 Jlexuus-nuanor. 14 IToaroroska K
notpedureneit u Conepxanune [0/1aeTCs MPAKTHYECKOMY 3aHSTHIO,
MPUHATHE HMH 4yepe3 CepUI0 BOIPOCOB, HA [peIyCMaTPUBAIOIIAs
peuieHuit KOTOpBIE CITYIIATENb u3yveHue HAY4HO-
JIOJIKEH OTBEYaTh MPAKTHYECKOTO
HETMOCPEICTBCHHO B MaTepHana Mo 3aJaHHBIM
XOJI€ JICKIUH. BOIIpOCaM
8/1 Opranuzanusi 5.Madopmanmo 0,5 Pemrenne 10 IToaroroska K
KOMMYHHKAIIMOHHOT0 HHBIE CHUTYaIMOHHBIX MPAKTUYECKOMY 3aHSTHIO,
Mpoiecca ¢ noTpeduTeIeM TEXHOJOTMH B 3a1a4 MpeayCMaTPUBAIOIIAs
nporecce H3y4YCHUE Hay4YHO-
00CITy)KHBaHUS MPAKTHYECKOTO
Marepuaia 1o 3aJaHHBIM
BOIIPOCAM
12/1 KonrtpoabHnas 1 AyaurtopHoe 6 Ioaroroska K
Touka 3 TecTHpPOBaHHUe ayJAUTOPHOMY
TeCTHPOBAHUIO
13,14/1 6. OcHoBHbIEe | 1 Jlexiug-nuaor. 8 IToaroroska K
METOIBI Conepxanune oJIaeTCs MPAaKTHYECKOMY 3aHSTHIO,
NPEeI0CTABICHHS Yyepe3 CepHI0 BOIPOCOB, Ha nperycMaTpHBaronas
yeayr u pOpMBI KOTOpBIE CITYIIATENh u3yveHne HAYYHO-
OCHOBBI TEOpHI 00CITY)KUBaHUS JIOJIKEH OTBEYAThH MPAKTUYECKOTO
OpraHU3aIUH 00CTYKHBAHUS HETOCPEACTBEHHO B Marepuaia 1o 3aJaHHBIM
XOJI€ JIEKIUH. BOIIPOCAM
7. Texuuyeckue 0,5 [IpakTuyeckoe 10 IToaroroska K
CpeJCTBa, 3aHATHE, B  XOJ€ MPAKTUYECKOMY 3aHSTHIO,
MpUMEHSIEMbBIE B KOTOpPOTO [pelyCMaTPUBAIOIIAsT
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK
PIYTVC

TYPU3MA 1 CEPBUCA»
y Aucm 13 uz 44
mpotecce paccMaTpHBarOTCS U3yveHHe Hay4HO-
00CITy)KUBAHUS TEXHUYECKHE, MPAKTUYECKOTO
CpencTBa, Marepuaia 1o 3aJaHHBIM
HCTIOJIb3YeMbIe BOIIpOCaM
MPEIIPHUITAIMEI
OpraHu3aIusIMI
nporecce
00CITyKHUBaHUS
8.Texuonornu 0,5 [Ipob6nemuas JIEKITHS, Pemenne 8 IToaroroska K
00CITy)KUBaHUS TEOPETUYCCKUI  MaTepuai CHTYaIMOHHBIX MPAaKTUUECKOMY 3aHSTHIO,
Ha MOIaeTCs KaK HEM3BECTHOE, 3a1a4 MpeyCMaTPUBAIOIIAs
MIPENPHATHIX KOTOpOe HE00X0JUMO H3y4YCHUE HAy4YHO-
OTKPBITH, peuius MPAKTHYECKOTO
MpOGIIEMHYIO CHUTYAIHIO Marepuaia 1o 3aJaHHBIM
BOIIpOCaM
15/1 9.Ilpodeccrona | 0,5 IIpob6nemuas JICKITHS, - 8 IMoaroroBka K
JIbHAS DTHKA H TEOPETHYECKUi  MaTepuan MPAKTUYECKOMY 3aHSTHIO,
JCTETHKA B MO/Ia€TCS KaK HEM3BECTHOE, [pelyCMaTPUBAIOIIAS
mporecce KOTOpOe HE00X0JUMO u3yveHne HAYYHO-
00CITY)KUBAHUSI OTKPBITH, peuus MPAKTHYECKOTO
rocrei u MPOOJICMHYIO CUTYAITHIO MaTepuana Mo 3aJaHHBIM
KJIHEHTOB BOTIpOCaM
Koncynbranus Koncynpranus
CTYIEHTOB Mpeanoiaraer paboty
MPero/aBaTe’s co
CTyJICHTaMHU nepen
9K3aMEHOM
18/1 KontponpHas [Ipencrasnenue 14 [oaroroska K
TOYKa 4. TPYIIIIOBOTO [PE/ICTABICHUIO
MPOEKTA, IPYIIOBOTO MPOEKTa
C03/1aBaeMOro
CTyJIE€HTaMHU
TEYEHHE CeMeCTpa.
[TpomexyTouHast aTTecTalus — 2 yaca 3K3aMeH 10 IToaroroska K
POMEXKYTOUHOM

aTTeCTaluH (IK3aMeH)
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 14 uz 44

6. IlepeyeHb Y4eOHO-METOAMYECKOTO o0ecHevYeHHs] ISl CAMOCTOSITEJbHOH PadoThI

00y4YaIIUXCs M0 JUCHUILINHE (MOIYJII0)

Jliist caMoCTOATENbHOM PadOThI IO AUCIHUILTHHE 00YYarOIIUecs UCIIONB3YIOT CIEeIyoIIee
y4e0HO-METOJMUECKOe 00eCcTIeYeHUEe

Ne Tema, TPYI0€MKOCTH B aKa/L. 4. Y4eOHo-MeToin4YecKkoe ooecreyeHme

n/n

1. CepBucHas 1€4TeIbHOCTh KaK 1..T'aBpunos JLII. MadopmManmonHbie TEXHOIOTHH
dbopma yI0BIETBOPEHUS B KomMepruu: YueOHoe mocooue / JLIL
notrpebHOCTE# yenoBeka. 12/8 laBpunos. - M.: HUL[ HWuadpa-M, 2013.-
yaca(oB) http://znanium.com/catalog/product/371445

2. ConmanbHbIe IPENNTOCHUTKA 2.CepBHCHas JIEATEIBHOCTD : ydeOHOe mocobue /
BO3HUKHOBEHHUSI CEPBUCHOM I'1O. ITaBmoBa. — MockBa :KnoPyc, 2018.
nesitenbHoCcTH.12/0 vaca https://www.book.ru/book/926143

3. Crnenuduka ycayr kak Toapa. 2/0 3.Cupunenko IO.II. CepBucHas IesATEIbHOCTD:
yaca yuebHOoe mocobue/FO.I1. Ceupuaenko, B.B.

4, [ToAroToBKa K KOHTPOJILHON TOUKE XwmenesB. - 2-¢ usa., ucnp. U pon.- M.: UHOPA-
1. 1/10 yacoB M, 2017. - 174 «c¢. Pexum pgocryma:

4. IennocTs ycnyru. 4/8 uaca(oB) http://znanium.com/catalog/product/760143

5. JKusHenusiit nuka yeayr.  4/0 4.CepBucHas JaesTenbHOCTh: YueOHuk / I.A.
4acoB Pe3nuk, A.M. Mackaea, }O.C. ITonHomapeHko. -

6. CepBuc Kak KOMIIOHEHT IIPOJIAXKU M.: HULI Uudpa-M, 2013,
ToBapoB. 3/10 4acos http://znanium.com/bookread2.php?book=352240

7. ToBenenue notpebuteneii 1 5.MapkeTuHr TOBapOB M yCIyT : yded.nmocooue /
NPUHATHE MU pelennit.3 /14 A.B. Jlykuna. — 2-e u3n., gon. — M.: ®OPYM:
YACOB NH®PA-M, 2017,

8. TTo/IrOTOBKA K KOHTpoNbHOM Touke | Http://znanium.com/bookread2.php?book=757837
2 2/6 4acos 6.Haymo B.H. [ToBenenne moTpeOUTENECH:

9. MH(bOPMALHOHHBIE TEXHOIOTHH B Vuebnoe nocobue / B.H. Haymos. - M.: HUII
nporecce oocnyxxkuBanus 3/10 HH@PA'M’ 2014. - )
yaca(os) http://znanium.com/catalog.php?bookinfo=439646

10. "KoHTaKTHas 30Ha" KaK chepa 7.YepnukoB b.B. UndopmanoHHble TEXHOIOTUN
peANH3AIIHT CEPBHCHOI ynpasieHus : yuyeOHuk / b.B. UepHukoB. — 2-¢
nesrenbHOCTH.3/0 4acoB Eﬁégzpﬁagbﬁﬂm — M. : U][ «®OPYM» :

H g[gf[g ?{Ta(zlz;a K RORIPOTLHOR TORKE http://znanium.com/catalog/product/545268

12. OCHOBHBIE METOJIBI ITPETOCTABICHUS
ycayr U (GopMbl
OO06cnyxuBanms.2/8 4acoB

13. TexHu4eckue cpencTaa,
IpUMEHsIeMbIe B ITpoliecce
obcmyxuBanus 5/10 yacoB

14. | Teopus opranu3zanuu
obcyxuBanus. 3/0 gacor

15. TexHomoruu 00CTyKUBaHUS
5/84acoB

16. KauectBo 06cmy)uBaHus U
MIPOU3BOUTENHHOCTD. 5/0 yacoB

17. | IIpodeccroHanbHas 3TUKA U
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PIYTUC

TYPU3MA 1 CEPBVICA»

Aucm 15 uz 44

3CTETHKA B TPOIEcce
obOciyxuBanus 5/84acoB

18.

CrpaTernyeckue HaIpaBIeHUs U
KOHKYPEHTOCTIOCOOHOCTH B
UHIIYCTPUH TypH3Ma
rocrenpuumMcTBa.2/0) yaco

19.

[TpaBoBOE perynupoBaHue
OTHOUIEHUI B IIPOLIECCE
obciyxuBanus.3/0 gaca

20.

[ToaroroBka k IpOMEKyTOUYHON
arrecrauuu 2/10 gacos

21.

[ToaroroBka Kk KOHTPOJIBHON TOUYKE
4. 5/14 yacoB

7. ®OH] OLIEHOYHBIX CPEACTB ISl MPOBeAeHUs] TeKylleil U MPOMeKYTOYHON aTTecTanuu
o0yJaomuxcs Mo JUCIUIIHHE (MOLYJII0)

7.1. IlepeyeHb KOMIIETEHUHMH € YKa3aHMEeM 3TAnoB HMX (OpPMHPOBaAHHUA B Mpolecce
0CBOEHHUS 00pa30BaTeJIbHON MPOrpaMMbl

Ne | Manekc Copnepxanue Paznen B pesynbraTe u3yueHus paszaena JUCLHUILINHBL,
on | KomIe- KOMIIETEHIIHN JUCLIUATUIN obecrieunBaroniero GopMUpOBaHUE KOMIETCHINH (WX €¢
TEHLUU (mu ee yacTH) HBI, 4acTH) 00yYarOIUICS JOJDKEH:
obecrieunB 3HATh YMETh BJIAJIETH
aromuigo
pmupo-
BAHUCKOMII
€-TEeHINH
(wtm ee
JacTH)
1. | [IK- CIIOCOOHOCTBIO Temsbl OCHOBHBIE [IPUMEHSATH HaBBIKAMU
10 ucnons3zoBath Ans | 8,10,13,1 | coBpemeHHBIE WH(OPMALIMOHH | pEIICHUS
pereHus 4 TEXHUYECKHE bI€ TEXHOJIOTHMH | KOMMYHUKATH
KOMMYHUKaTHUBHBI Cpe/cTBa B B rpoliecce | BHBIX 3ajad,
X 3amad rpoiiecce OKa3aHusl YCIYT, | IPUMEHSS
COBPEMEHHBIE OopraHu3alu WH(OPMALIMOHH | COBPEMEHHBIE
TEXHUYECKHE mporiecca oro nH(pOpMaIOH
cpeacTBa u oOciyxuBaHus, | obecreyeHus HEIC
nH(pOpMaIMOHHBIE BIIMSIONINE Ha noTpeOuTene, | TEXHOJOTHUHU B
TEXHOJIOTHH OTIEpaTUBHOCTH | 00pabOTKH U | mporecce
M Ka4yeCTBO XpaHeHUSs OKa3aHus
JIeITeIIbHOCTH JTaHHBIX 0 | ycayr.
MPEANPUITHN U | TOTPEOUTETIAX
opraHu3anuin NPEANPUATHA U
chepsl ycayr OpraHu3aIui.
2. | JOITl | crtocobHOCTH K Temsl 7, | OCHOBBI [InanupoBaTh ¥ | HaBBIKAMH
K—-1 | opranuzammmu 8,9,10, | KOMMYHHKAIIMO | OCYIIECTBIISTH HCIIOJIL30BaHU
KoMMyHHKarmonH | 11, 12, HHBIX MEpOIPUATHS, s
OT0 TIporecca ¢ 13 MIPOIIECCOB, HalpaBJe€HHbIE | KOMMYHUKAIH
notpeduTenemM STUKU U Ha nc
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Or50YBNO

®EIEPAJTBHOE T'OCYIAPCTBEHHOE BIOJI>KETHOE OBPA30BATEJTBHOE
Vi VUPEXXIEHVE BbICIIIETO OBPA30BAHVISI

W «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA N CEPBVICA»
PrYTuC Aucm 16 uz 44
yCIyT ACTETHKH OpTaHHU3aLUI0 HOTpeOUTENIM
OOCITy’)KMBaHUSI | KOMMYHHMKAIMO | U, BKJIIOYas
noTpeduTenei HHOTO TIpOIiecca | AJIEMEHTHI
YCIIYT, c npodeccruonan
KJIaccUpUKay | MOTPEOUTENSAMU | BHOM ITHKH,
10 YCIIyT, YCIYT. JIeTI0OBOTO
MOICIIH stukera, HJIII,
NOTPEOUTENBCKO HeBepOaTbHOT
TO MOBEJCHNS, 0 O0IeHHS
bopmbl
o0cyXKUBaHUS
Y METOJIBI
BIIMSTHUS HA
OTPEOUTENBCKO
¢ MOBEJICHUE.

7.2. Onucanue nokasareJieil U KpuTepueB OLCHUBAHUS KOMIIETEHIMI Ha Pa3HbIX 3Tanax
ux (opMUpoOBaHMS, ONUCAHNE IKAJ OIleHUBAHUS

Pe3yabTaT 00y4enus mo Iloka3zareJb Kpurepuii JTan ocBOeHMA
AUCUHHUILVIMHE OLICHHBAHMA OlIeHUBAHMSA KOMIIeTeHLIMH
Cryaent
IPOJAEMOHCTPUPOBAI
3HaTh OCHOBHBIE 3HaHMsI OCHOBHBIX
COBpPEMEHHBIC TEXHUYECKHUE COBPEMEHHBIX
cpeactBa B Ipolecce TEXHUYECKUX CPEACTB B
OpraHu3anuu rporecca IpoIecce OpraHu3aluu
00CITy>)KUBaHHUSI, BIUSIOIIUE mporecca
Ha  ONEPaTMBHOCTE | 00CITy>KUBaHH,
Ka4yecTBO NeSITeTbHOCTH BJIHSIOIINE Ha
NpEANPHUITAR u OTIEPaTUBHOCTH U
opraHuzanmii cepsl yciyr. Ka4eCTBO JEATENbHOCTH | 3akperuieHne
VmMerh NIPUMEHSITh MPEANPUATUN U CIIOCOOHOCTH
nH(OpMALMOHHbIE TecTrpoBanye, opraHu3aiuii chepsl UCIIONB30BaTh  JUIS
TEXHOJIOTHM B IIpoLecce pemenne yCIyT perenus
OKa3aHMs YCIIyT, CHTYAIHOHHEIX JleMoHCTpPHpYeT ymMeHHE | OMMYHHKATHBHBIX
WHPOPMAITUOHHOTO o MIPUMEHSITh
3a/1a4, yCTHBINA 3a/1a4 COBPEMEHHbIE
oOecrieyeHust nHPOPMALUOHHbIE
. orpoc TEXHUYECKUE
norpedurened, o0pabOTKH TEXHOJIOTHH B IIpOIECCE
W XpaHEHUs JaHHBIX O OKa3aHUs YCIyT, cpencrsa u
HOTPEOUTENSX HH()OPMAIIHOHHOTO HH(OPMAIIHOHHBIC
peAnpHUsITUR u o0ecrieyeHust TCXHOJIOTHHU
OpraHu3alui. IOTpEOUTENICH,
Bnaners HaBBIKAMHU 00pabOTKH 1 XpaHEHU
pereHus JaHHBIX O MOTPEOUTEISIX
KOMMYHHMKAaTUBHBIX 3ajad, MPEINPUATHH U
NPUMEHSISI  COBPEMEHHEIC opraam3anmid. CTyeHT
WHQOPMAIOHHEIE JIEMOHCTPHPYET
TEXHOJIOTMM B IpOLEcce BJlaJIeHHE HaBbIKAaMH
OKa3aHHUs YCIIYT. peleHus
KOMMYHHMKaTHUBHBIX
3a]a4, IPUMEHSISI
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COBPEMCHHBIC
nHpOpMaAITHOHHBIC
TEXHOJIOTHH B ITpOIIeCcce
OKa3aHHs YCIIYT.
3HaTh OCHOBBI CryneHr
KOMMYHHKAITTOHHBIX POJICMOHCTPHPOBAIT
IpOLECCOB,  OTHKA U 3HAHUS OCHOBBI
ICTETHKU  OOCITY>KUBAHUS KOMMYHHUKAIIMOHHBIX
notpebureneit YCIIyT, NpOLIECCOB, JTHKH U
KJIacCH(UKAINIO yCIyT, ICTETUKU
MOJICIH TOTPEOUTEITHCKOTO 00CITy)KNBaHUS
MTOBEICHUS, (hopMeI noTpeOuTened  yciyr,
OOCTyXUBaHUSI W METOIBI KJIacCU(PUKAIHNIO YCIYT,
BIIMSTHUS Ha MOJICTIH
MOTPeOUTENbCKOE NOTPEOUTENECKOTO
MOBEJICHUE. MOBEIEHUS, (hopmbl
VMeTh  IUIaHUpOBAaTh | T 00CITy)KMBaHUS u 3akperieHue
€CTUpPOBaHME, 6HOCTH K
OCYILIECTBIATD —— METONBl BIMAHHA Ha | CIIOCO
MEpONPUSITHS, HOTPEOUTENBCKOES OpraHu3aIuu
CHUTYAIIMOHHBIX
HarpaBJIeHHbIC Ha | e TIOBEJICHHUE. KOMMYHUKAIMOHHOI'O
OpraHu3aLMI0 CryaeHt nporecca c
KOMMYHHKAIHOHHOTO JIEMOHCTPHPYET MOTPeGHTENEM YCITyT
nporecca ¢ IOTPeOUTENIMA BJIaJICHHE
YCIYT. NPaKTHYECKUMHU
Biiagets HaBbIKaMU HaBBIKAMU
OpraHM3aInu UCIIOJIb30BAHUS
KOMMYHHKAIIMOHHOTO KOMMYHUKAIUi ¢
nporiecca ¢ MOTPEOUTEISAMH,
HOTPEOUTEISIMH YCIIYT, BKJTFOYASE DJICMEHTBI
BKJTIOYAS DJIEMEHTBI npodeccuoHabHOM
npodeccuoHabHOM ATHKH, 9THKH, JETTOBOTO
nenoBoro atuketa, HJIII, atuketa, HJITI,
HeBepOaIbHOTO OOIIECHUS HeBepOaJIbHOTO
oO1IeHus

KpnTepml M IIKAaJ1a OlleHUBAHMS OCBOEHHS 3TANOB KOMIIETEHIIUI Ha HpOMe)l(yTO‘{HOﬁ
aTTeCTallun

KoHTponb mpoMexkyTOuHOH ycneBaeMOCTH CTYAEHTOB IO JUCHMIUIMHE CTPOMTCA Ha
0ambHO-pEHTHHIOBOM CHCTEME U 3aKI0YaeTcsi B CYMMHPOBAHWW OallIOB, MOJyYEHHBIX
CTYZICHTOM IO pe3yJIbTaTaM TEKYIEro KOHTPOJIS U UTOTOBOU PabOTHI.

Tekymmii KOHTpOJNb peanm3yercs B (opMax TECTUPOBAHHS, OIEHKH KadecTBa W
aKTUBHOCTH  paboOTBHl  HANPaKTHMUECKUX  3aHATUAX, aHalu3a  J10OpOCOBECTHOCTH U
CaMOCTOSITEIFHOCTH TIPH HANMCAaHWU TBOPYECKHX paboT, pemeHHs 3a7ad, MOCENIaeMOCTH
3aHATUH U T.1. B cemecTpe 1Mo JUCHUIUIMHE YCTAaHABIMBAETCS MEPONIPUATHS TEKYIETO KOHTPOJIS
ycrieBaeMoCTH (4 «KOHTPOJIBHBIX TOYKH»). BBIMONHEHHWE BCeX 3aJaHUil TEKYIIETO KOHTPOJIS
SIBIISIETCS 00s13aTEBHBIM IS CTYJICHTA U SBISIETCS OCHOBAHHUEM IS IOMYCKa K MTPOMEKYTOIHOM
aTTeCTallHH.

K xputepusim BbICTaBICHHUS PEHTHHTOBBIX OLEHOK TEKYIETO KOHTPOJISI OTHOCSITCS:

OcCHOBHBIE KPUTEPUU:

- OLICHKA TEKYIIEH YCIIeBaeMOCTH 110 HTOTaM pabOThI Ha CEMHHAPaX;
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- OIIEHKH 3a MUCbMEHHBIE Pa0OTHI (pedepartsl, JOKIAAbl, peIICHNE 3a/1a4 U Jp.);

- OICHKH TEKYIIeH YCIIeBaeMOCTH IO WTOTaM HHTEPAKTUBHBIX (HOPM MPAKTUYECKHX
3aHATUHN (J1€JI0BbIE UTPBI, AUCKYCCUU H JIP.);

- IOCeIIEHNE YICOHBIX 3aHITHIA.

JlononHuTenbHBIE KPUTEPUU:

- aKTUBHOCTD Ha JIEKLIUAX U CEMUHAPCKUX 3aHATHUAX, HHTEPEC K U3y4aeMOMYy IIPEIMETY;

- BIIQJICHHE KOMIIBIOTEPHBIMU METOJIaMU U3YyY€HHUs I[pelMeTa, YMEHUE TOTOBUTH
Ipe3eHTalMU Ui KOH(epeHuH, ucnoib3oBanue MHaTepHeTa, npodeccHoHalbHBIX 0a3 JaHHBIX
IIPU MOATOTOBKE K 3aHATHSIM M HallMCAaHUU MHCbMEHHBIX paloT;

- 00s13aTEJIbHOE MOCEIIEHNE YUEOHBIX 3aHATHIH;

- OIICHKA CaMOCTOSTEIbHOM paboThl CTYICHTA;

- y4acTHe CTyIeHTa B pab0oTe OpraHN3yeMbIX (PHIIMATIOM KPYTIIBIX CTOJIOB, KOH(pepeHIni
U Tp.;

Pe3ynbrarel MPOMEXYTOUHOW AaTTECTALIMHM  OMPENEISIOTCS  OLIGHKaMU  "OTJIMYHO",
"xopomo", "ymoBieTBOpuTENbHO", "HeyJdOBIETBOpUTEIbHO"  (PopmMa  TPOMEKYTOUHOM
aTTecTaluy — dK3aMeH win auddepeHnnpoBanHbIi 3a4er) U "3auTeHo", "He 3auTeHo" (hopma
MIPOMEKYTOUHOM aTTeCTaI[ — 3a4eT).

B cootBerctBuu c IlonoskeHnemM «o MPOBENEHUU TEKYIIETO KOHTPOJI YCHEBAEMOCTU U
POMEKYTOYHOW AaTTeCTaluu OO0YYaloUmMXcs 1O 00pa3oBaTElIbHBIM MPOrpaMMaM BBICIIETO
o0Opa3oBaHus - mporpamMmaMm OakaiaBpuara U MporpaMmaM MarucTparypbl, peaau3yeMbIM IO
denepanbHBIM TOCYJAapCTBEHHBIM 00pa30BaTENbHBIM CTAaHAAPTaM» pPEUTHHrOBas OLEHKA
CTYJICHTOB MO KaXI0W yuyeOHOW AMCUUIIMHE HE3aBHUCHMO OT ee OOIleld TpyIoeMKOCTH,
onpenensiercss 1mo 100-0aybHOM 1mIKane B KaxIoM cemecTpe. Pacnpenenenne 0OamioB
PEUTHHTOBON OLIEHKH MEXIY BUAAMHU KOHTPOJSI PEKOMEHAYETCsS YCTaHABJIMBAThH B CIEAYIOIIEM
COOTHOILIEHUHU:

[TocemaemocTs — nocelneHue 3aHATHH JEKIIMOHHOTO TUNA (32 UCKIIFOYEHUEM MOTOYHBIX)
U 3aHATHI CEMUHApCKOro THUMNA OIEHUBAETCS HAKONMUTENIbHO CJENyIIMM o0pa3oMm:
MaKCHUMaJIbHOE KOJMYECTBO 0aJUIOB, OTBOAMMBIX Ha y4eT moceraeMoctu (30 6amioB), aeaurcs
Ha KOJINYECTBO JIEKIUH (32 UCKJIFOUEHUEM MOTOYHBIX) M MPAKTUYECKUX 3aHSITUH M0 TUCHUIUINHE.
[Tony4yeHHOe 3HaYEHME OIpeIeNIAeT KOJUUYECTBO OAJUIOB, HAOMPAEMbIX CTYACHTOM 3a MOCEIIeHNE
onHoro 3aHsaTus. Ilo pemenuto CoBera ¢uianana MocemaeMocTb yUeOHBIX 3aHATHI MOXET He
YUUTHIBATHCSI PU OLIEHUBAHUU PE3YIbTATOB OCBOCHUS AUCIIUILINH.

VYcneBaeMoCcTh — OIIGHKa YCHEBA€MOCTH BBICTABIISIETCS 3a BBINOJIHEHHUE 3a/laHui
TEKYIIEro KOHTposs no aucuuiuiiHe. Kak mpaBuiio, B cemecTpe 4 MEpONPUATHS TEKYLLETO
KOHTPOJIS (4 «KOHTPOJIBHBIX TOUKH»), IPUYEM BHITIOJTHEHHE BCeX 4 3a/1aHUN TEKYIEro KOHTPOJIS
SBIISIETCS 00sI3aTENbHBIM Ul cTyneHTa. [Ipy oOHapykeHHM NHpenojaBaTeieM B BHIIOIHEHHOM
CTYIEHTOM 3aJlaHUM IUlaruaTa JaHHoOe 3ajaHue oleHuBaerca O OauioB M cuuTaeTrcs He
BBITIOJTHEHHBIM.

[TpakTrueckue 3aHATUS (MEXIY «KOHTPOJBHBIMH TOYKAMU») MPOBOJAATCA B aKTUBHOHM U
MHTEPAKTUBHON (QopMe (IMCKYyCCHMHU MO M3YyYEeHHOMY MarepHuainy, pa30op cuTyauuid W T.I.), B
ayJIUTOPUU WIN BHE ayIUTOpUH (Ha BbICTaBKe, HanpumMep). HecmoTps Ha TO, 4TO mpemnoiaBarenib
HE OILIEHMBAeT B Oalax CTYyJEHTa Ha KaXJIOM 3aHATHH, B TOXE BpEMs MpernojaBaTeib
¢uKcUpyeT akTUBHOCTh Ha 3aHATUU U MPU MOJIBECHUN UTOrOB 3a ceMecTp Hauucisger oT 0 g0 5
PEUTHHTOBBIX OOHYCHBIX 0OAJIOB 32 aKTUBHOCTH HA 3aHSITHSIX.

Pe3ynbrarthl TEKyIIero KOHTPOJS YCHEBAEMOCTH YUYUTHIBAIOTCS IPH BBICTABICHHUU
OLICHKH B XO0J1€ TPOMEXYTOUHOMN aTTeCTalUH.
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Jns morycka K MPOMEXKYTOYHOW aTTeCTalliu OOYYaroIIUHCS JOJDKEH BBITOJIHUTH BCE
MEPOIPHSTHS TEKYIIET0 KOHTPOJIA IO JUCHUIUIMHE (HE UMETh 3aJ0DKEHHOCTEH M0 TEeKyIIeh
KOHTPOJIIO YCIIEBAEMOCTH) U HaOpaTh B OOIIEH CIIOKHOCTH HE MeHee 51 Oarna.

IlepeBox pPEHTUHIOBBIX

0ayioB B HTOrOBYIH0 5 — OauIbHYIO IIKaly OICHKY

OCYHICCTBIACTCA B COOTBECTCTBUU C Ta6J'H/IHeI7L

bainel | ABTOMaTHuecKasi OlleHKa baubr
sa Bamnsr sa O61mas
3a cymma | Mrorosas oueHka
CEMECT | 3aueT | IK3aMeH IK3aMe
b 3a4eT | OaymoB
90-100* | 3ager | 5 (OTIMYHO) - - 90-100 | 5 (oTiaM4HO)
71-89* | 3auer | 4 (xopo110) - 0-20 71-89 | 4 (xopowo)
90-100 | 5 (oTiaM4HO)

3 51-70 | 3 (YAOBIETBOPHUTENIBHO)
51-70* | 3a4er | (YIOBICTBOPUTEILHO | - 0-20 71-89 | 4 (xopormio)

) 90 5 (OTJIMYHO)
50 L - ) i 50 wm (2 )
eHee JIOITYCK K 3a4eTy, SK3aMCHY vetee | (HEYZIOBICTBOPHTENLHO

, He3aueT

* IIpH YCJIOBUH BBIITOJIHCHHUS BCEX 3aJaHuM TEKYLICTO KOHTPOJIA YCIICBAEMOCTU

Buabl CpeaACTB OLICHUBAHUSA, MIPUMCHACMBIX IIPH NMPOBCACHUHU TEKYIIEro KOHTPOJIsA
U HIKAJbl OCHKH YPOBHA 3HaHHi7[, yMeHI/lﬁ U HABBIKOB IIPU BBINMOJHCHUH OTACJIbHBIX

(opM TeKkyLIero KOHTpOJIs

Cpe()cmeo OYEHUBAHUA - 8bINOJIHEHUE 2PpYNN0B020 npoeKkma

IIxana omeHKH YPOBHsA 3H3HI/II71, yMeHI/Iﬁ U HABBIKOB IIPHU BBINMOJHCHUHU I'PYIIIIOBOI0

MpPOeKTa

Ipenen MJIUTEJbHOCTH
KOHTPOJIA

30 MuH.

Kpurepun ouenkn

— ObUI0  chOpMYNIHpPOBAaHO U  IPOAHATU3UPOBAHO
OOJIBIIMHCTBO MPOOIIEM, 3aTI0KEHHBIX B TPOEKTE;

- ObLIN MPOIEMOHCTPUPOBAHBI aJIcKBaTHBIE
aHAJIMTUYECKUE METO/IbI pU paboTe ¢ nHpopMaIuei;

— OBUIM HWCIIOJB30BaHbLl JIOHOJHUTENbHEIE WCTOYHHKHU
nH(MOpMaLIUY I peau3alliy TPYMIOBOTO MPOEKTa;

— OBLITU BBITIOJIHEHBI BCE HEOOXOAMMBIEC PACUETHI;

— TIOATOTOBJIICHHBIE B XOJI€ BBINOJIHEHUE TIPOEKTA
JIOKYMEHTBI COOTBETCTBYIOT TPEOOBAHHMSAM K HHUM TIO CMBICIY U
COJIEpKAHUIO;

— BBIBO/IBI 00OCHOBAHBI, APTYMEHTHI BECOMBI;

— cJeJaHbl COOCTBEHHBIE BBIBOJBI, BBISBICHBI HEJOCTATKH
Y TIPEJIOKEHBI TPAKTUUECKHE PEKOMEHIAIUN

IToxa3aTenu oleHKH

Max 35 0aJuIoB

5 6ayy10B

ITPOCKT HC MMOATOTOBJICH,

6— 10 6a10B

MOATOTOBJICH, HO TCMa PACKPBITA HC TOJITHOCTHIO

11-15 6an10B

MNPOCKT MOATOTOBJICH, HO COACPIKUT OH_II/I6KI/I U HETOYHOCTHU
(hopMyITUPOBOK
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16-20 6an10B

IIPOCKT MOATOTOBJICH, HO HE JOCTATOYCH I10 O6”beMy

21-26 6as10B

IPOCKT MOATOTOBJICH, HO OTCYTCTBYCT NIPC3CHTALIUA

27-30 6a1710B

MIPOEKT MOATOTOBJIEH, TEKCTOBAas 4YacTh COOTBETCTBYET BCEM
TpeOOBaHUAM, HO TIPE3CHTAIIMS YCIOBHA

31-35 6ay10B

BCC Tpe6OBaHI/I$I CO6J'II-OI[€HI>I, Mpe3CHTal s ITOJTHOCTBIO
PACKPBIBACT TCMY ITPOCKTA

Cpedcm@o OYerHuearus — mecmuposarnue

IIkaJjia OeHKU YPOBHS 3HAHMI, YMEHHIi M HABBIKOB IIPH pPellicHHH TeCTOBbIX 3aaHUil

Kpurtepun oueHku OLICHKA
«5», ecamu (90 -100)% mpaBUIBHBIX
OTBETOB
BBIIIOJIHEHO BEPHO 33JJaHUI
«», ecmu (70 — 89)% npaBUIBHBIX
OTBETOB
«3», ecmu (50 — 69)% npaBUIBHBIX
OTBETOB
«2», ecmu Menee 50% INpaBUIBHBIX
OTBETOB

Buabl CpEeaACTB ONCHUBAHUA, IPUMECHACMBIX IIPHU MPOBCACHUUN l'lpOMQ)KyTO‘-lHOﬁ
aTTeCTAalui U IIKAJbI OLCHKHU YPOBHS 3Hal—ll/[l7[, yMeHHi;I U HABBIKOB IIPA X BBINMOJTHCHUU

VYeTHbII onpoc
IIIxaja oueHKH yPOBHSA 3HAHUN, YMEHUH U HABBLIKOB IIPH YCTHOM OTBeETE

ome
HKa

Kpurtepun onenuBanns

Ioka3aTeau oLleHNBAHUA

«5»

- MIOJTHO PACKPBITO
coJiepKaHue MaTepuana;

- MaTepuai U3J10KeH
IPAMOTHO, B ONPEJEICHHON JIOTHYECKON
MIOCJIE0BATEIBHOCTH;

- MIPOJIEMOHCTPUPOBAHO
CHUCTEMHOE ¥ TITy0OKOE 3HaHHE
IPOrpaMMHOTO MaTepuana;

- TOYHO HMCTIOJIb3YeTCs
TEPMHUHOJIOTHS;

- MOKa3aHO YMEHUE
WUTIOCTPUPOBATH TEOPETHUECKHE
MIOJIOKEHHSI KOHKPETHBIMU IIPUMEpPaMH,
IIPUMCEHATH UX B HOBOH CUTyalluu,

- MIPOJIEMOHCTPUPOBAHO
YCBOEHHUE PaHEE N3YUYEHHBIX
COITyTCTBYIOIUX BOIPOCOB,

- OO0yyaromumiics
MOKa3bIBAET BCECTOPOHHUE U
rI1yOOKH€e 3HaHUS TPOrPaMMHOTO
MaTepHana,

- 3HaHUE OCHOBHOU U
JOTIOJITHUTEIBHOM JINTEPaTypHI;

- HOCJIEIOBATENBHO U
YEeTKO OTBEYAeT Ha BONPOCHI OMieTa
Y JIOTIOJTHUTENIbHBIEC BOTIPOCHL;

- YBEPEHHO
OpPHEHTUPYETCS B TIPOOIEMHBIX
CUTYalUAX;

- JeMOHCTPHUPYET
CIIOCOOHOCTH MPUMEHSTh
TEOpEeTUYECKHEe 3HAHUS JUIs1 aHAJIN3a
MIPAKTUYECKUX CUTYaLUH, NeaTh
MIPABUIILHBIE BBIBOJIBI, TIPOSIBIISICT
TBOPYECKHE CITOCOOHOCTH B
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YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC
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c(hOpPMHUPOBAHHOCTh U YCTOMYHUBOCTh
KOMIIETCHIIMH, YMEHUW 1 HABBIKOB;

- OTBET MPO3BYHAI
CaMOCTOSTEIIbHO, 0€3 HaBOISIIHNX
BOIIPOCOB;

- MPOJAEMOHCTPHUPOBAHA
CIOCOOHOCTH TBOPUYECKH MPUMEHSITh
3HaHUE TEOPUU K PEIICHUIO
po¢eCCHOHANIBHBIX 3a]1a4;

- MIPOJIEMOHCTPUPOBAHO
3HaHUE COBPEMEHHOH Y4eOHOH 1 HAyIHOH
JIUTEpaTyphl;

- JOTYIIEHBI OJTHA — JIBE
HETOYHOCTHU IPU OCBEIICHUHN
BTOPOCTEINEHHBIX BOMPOCOB, KOTOPHIE
HCIIPABIISIIOTCS 10 3aMEYaHHIO0

ITIOHUMAaHUH, U3JI0KCHUHU U
HCIIOJIb30BAHWHU ITPOrpaMMHOI'0
Marepuana;

- MTOATBEPKIAET
MOJIHOE OCBOCHHUE KOMIICTCHIIUH,
MPEyCMOTPEHHBIX MPOrpaMMOi

«4»

- BOIIPOCHI U3JIATAF0TCSI
CUCTEMATHU3MPOBAHO U TIOCIICIOBATEIIBHO;

- MIPOJEMOHCTPUPOBAHO
YMEHHUE aHAIM3UPOBATh MaTEPHa, OJTHAKO
HE BCE BBIBOJIbI HOCST apryMEHTHPOBAHHBIH
Y JIOKa3aTeNIbHBINA XapaKTep;

- MIPOJIEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JIMTEPATYPHI.

- OTBET Y/OBJICTBOPSIET B
OCHOBHOM TPeOOBaHHSM Ha OICHKY «5», HO
[P 3TOM MMEET OJIMH U3 HEJJOCTATKOB:

— a) B U3JI0)KCHUU JIOMYIICHBI
HeOoJIbIIHE TPOOEIIbl, HE HCKA3UBIIINE
COJIep’KaHuE OTBETA;

- 0) JOMyIEeHbI OANH — IBa
HeJIoueTa IMPH OCBEIICHHH OCHOBHOTO
COJIep KaHUs OTBETA, UCTIPABJICHHBIE TI0
3aMEYaHUIO TIPEToaBaTeris;

— B) JIOMTYIIIEHBI ONITHOKA WITH
0oJjiee IBYX HEAOYETOB IIPH OCBEIICHUU
BTOPOCTEIICHHBIX BOITPOCOB, KOTOPHIC
JIETKO MCIIPABIISIOTCS 110 3aMEUaHHIO
TIperoIaBaTes

- oOyyvaronuics
MOKA3bIBAET MOJIHOE 3HAHHE

- IPOrpaMMHOTO
MaTepuasa, OCHOBHOU U

- JIOTIOJTHUTEIbHOM
JUTEPaTypHhI;

- JIaeT IOJIHBIE OTBETHI
Ha TEOPETUYECKHE BOMPOCHI OuieTa
U JTIOMTOJTHUTEIbHBIE BOIIPOCHI,
JIOIYCKasi HEKOTOPBIE HETOYHOCTH;

- MPaBUIBHO
MPUMEHSIET TEOPETUYECKUE
IIOJIOKEHUS K OLICHKE IPAKTUYECKUX
CUTYalHl;

- JEMOHCTPUPYET
XOPOILINN YPOBEHb OCBOCHUS
Marepuaia v B IeJIOM
MOJATBEPKIAET OCBOCHUE
KOMIIETECHIIMH, TPEAYCMOTPEHHBIX
IIpOrpaMMon

- HETIOJIHO UJIU
HEIOCJIEN0BATEIBHO PACKPBITO
coJiepKaHUE MaTepHalia, HO MOKa3aHO
o0111ee MOHUMaHKe BOIIpoOca U
MIPOJIEMOHCTPUPOBAHBI YMEHUS,
JIOCTAaTOYHBIE JUUIS JAJIBHEUILIETO YCBOEHUS
MaTepuana,

- YCBOCHBI OCHOBHBIE

- oOyuaronuiics
MOKa3bIBAET 3HAHNE OCHOBHOTO

- Marepuaia B oobeme,
HEOOXOUMOM JIJIsI IPEACTOSIIEH
npodeccroHabHOMN 1eATEeNbHOCTH;

- IIPH OTBETE HA
BOIIPOCHI OMIIeTa U
JIOTIOTHUTEILHBIC BOMPOCHI HE
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KAaTEeropuu 10 pPacCMaTpuBacMOMY U
AOHNOJHHUTCIBHBIM BOIIPOCAM;

- HMEJNCh 3aTPyIHEHUS WIN
JOIYLIEHbI OIINOKYU B ONpeAEICHUN
HOHSITI/IfI, HCIIOJIb30OBAHHUU TCPMUHOJIOTHH,
HCIIPABJICHHBIE ITOCJIE HECKOJIBKUX
HaBOAAIIUX BOIIPOCOB;

- IIPY HETIOJIHOM 3HAaHUU
TEOPETUYECKOT0 MaTepHalla BbIABICHA
HeocTaToyHast chOPMUPOBAHHOCTD
KOMIIETEHIINM, YMEHUH U HaBBIKOB,
CTYACHT HC MOKCT MPUMCHUTL TCOPUIO B
HOBOW CUTYallUU;

- IIPOJIEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JINTEPATYPHI

JOTTyCKaeT rpyObIX OMIMOOK, HO
WCTIBITHIBACT 3aTPYAHCHUS B
MOCTIEI0BATEIbHOCTH MX
W3II0KEHUS;

- HE B MOJIHOW Mepe
JEMOHCTPHUPYET CIOCOOHOCTH
MIPUMEHSITHh TEOPETUICCKUE 3HAHMS
JUISL aHAJIN3a MPAKTUYECKUX
CUTYaLHi;

— MOJITBEPKIACT
OCBOEHHUE KOMIIETECHIIUH,
IPElyCMOTPEHHBIX ITPOrPaMMOi Ha
MUHUMAJIBHO JI0ITyCTUMOM YPOBHE

«2»

- HE PACKPBITO OCHOBHOE
coziepKaHue y4eOHOro MaTepuaa;

- O0OHapyKEeHO He3HAHHE WIIH
HeToHNMaHue OoJbIIei uiu Hanbomee
BaYKHOW yacTH yueOHOro MaTepuasa;

- JOMYIEHBI OINOKH B
OIpeIeTICHUY MTOHSATHA, TIPH
HCIIOJIb30BAHHUU TCPMUHOJIOTHUH, KOTOPBIC
HE WCIIPABIICHBI ITOCJIE HECKOJIBKUX
HaBOAANIUX BOITPOCOB.

- He c(hopMUPOBaHBI
KOMITETCHIIIH, YMEHUS U HaBBIKH.

- 00yJaroIIUHCs UMeeT
CYIIECTBEHHBIE MPOOEIBI B 3HAHUSX
OCHOBHOT'O Y4€OHOT0 MaTepuaa 1o
JMCLIATUTAHE;

— He criocoOeH
apryMEHTHPOBAHO U
MOCTIeIOBATEIBHO €TO U3JIaraTh,
JIOITyCKaeT rpyOble OMUOKU B
OTBETaX, HEMPABIJILHO OTBEYAET HA
3aJjaBaeMble BOIPOCHI MU
3aTPYAHSETCS C OTBETOM;

- HE MOATBEPKIAET
OCBOCHHE KOMIIETEHITHI,
MPEYCMOTPEHHBIX MPOTPaMMON

7.3. TunoBble KOHTPOJIbHbIE 3aaHUSI UM HHbIe MaTepuajbl, HeOOX0AUMBIE /ISl OLEHKH
3HAHMI, YMeHHil, HABLIKOB U (MJIM) ONBITA AeATEIbHOCTH, XapPaAKTePU3YIOIMX 3TaIbl
(popMHpoBaHUsI KOMIIETEHIHIl B Ipolecce OCBOEHNsI 00pa30BaTe/IbHOI POrpaMMBbl.

=
OE « Pazgen aucuumIvHEL
g o
&) d M — Bun u conepxanue KOHTPOJIbH
a, g (dhopmupoBanue
%’ d xommereHiuu (unu ee 3a1aHNA
5 ¢ YacTH)
n)

TpebGoBaHusI K BHITIOJIHEHUIO
KOHTPOJIBHOT'O 3aJIaHUs U
CpPOKaM CcIauu

oro
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CepBucHas esATEIBHOCTD
B ’KHM3HH COBPEMEHHOTO
oOmecTBa

KOHTpOJ'IBHOG TECTUPOBAHUC

TectupoBanue coctout u3 30
BOTIPOCOB C TpeMs
BapHaHTaMU OTBETA.
Heo6xoanumo BeiOpats |
BEPHBIN OTBET U3 TPEX
npeuiokeHHbIX. PaboTa
OLICHMBAETCS IO 5-U OaIIbHON
cucrteme. B pabote
Joryckaercst He 6oinee 2
OLIMOOK JIJIs MOTY4YEeHUs 5
0amnoB, He OoJiee 7 OMIMOOK
JUIsl IoJTydeHust 4 6ajuioB, HE
ooltee 15 ommoOOK I
noJrydeHus 3 6ayioB, He
ooitee 20 ommOOK I
nojry4deHus 2 6ayios, Oornee
20 ommbok — 1 Gamna

11

Oco0eHHOCTh ycayTu

KoHTposbHOE TECTHpPOBaHUE

TectupoBanue cocrout u3 30
BOIIPOCOB C TPeMs
BapHaHTaMHU OTBETA.
Heo6xoaumo BeIOpaTh 1
BEPHBII OTBET U3 TPEX
npenioxeHHbx. Pabota
OILICHUBAETCS 110 5-U OaJILHON
cucteme. B pabote
JomyckaeTcst He 6osee 2
OLIMOOK JIJIS TOTYYESHHS 5
OaitoB, He Oosiee 7 OMIMOOK
JUTsE ToTy4eHus 4 0asos, He
Oonee 15 ommboOK yIst
nonyueHus 3 6ansos, He
oonee 20 ommoOoOK ISt
nojy4eHus 2 6amios, 6osee
20 ommbox — 1 Oama

Opranuzanus
KOMMYHHKAIIHOHHOT'O
nporecca ¢
norpeduTenemM

16

KOHTpOJ'IBHOC TCCTUPOBAHUC

KonTpomnbHas pabota cocTout

u3 12 BonpocoB. HeoOxonumo

MOJIHO ¥ TOYHO PACKPBITH CYTh

Borpoca. PaboTa oniennBaeTcs

no 5-u 6anbHOil cucteme. Ilpu
packpoituu 100% Borpocos
CTYJIEHT Moy4aer 5 0asios,

75% - 4 6amna, 50% - 3
Oamos, 25% - 2 6amnos, 10%
- 1 6anna.
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OCHOBBI TEOpUU
OpraHu3aliu
00CITy)KUBaHUS

17,18

['pyninoBoit IpoeKT, KOTOPHBIi
peycCMaTpUBaeT pa3padoTKy
yciyru (Ha BBIOOP TPYIIIEI),
CO3JIaHUE €r0 MaKeTa, aHaJHN3
1[EJIeBON ayTUTOPUH, BAPUAHTHI
MO3UITMOHUPOBAHHUS, OIICHKY
KauecTBa, IUIaH MPOJIBHKEHUS,
MapKETHUHI'OBBIN aHAJIN3

prHO‘IHOfI CpCabl, BO3BMOXHOCTDb

MMPUMCHCHUA
KOMMYHUKAIITUOHHBIX

TEXHOJIOTHH, OIMCAHUE IICHOBOM
Y aCCOPTUMEHTHOM MOJIMTUKH Ha

5 net. IIpoeKT BBITONHSAETCS

MOATAIHO (C KKI0HM Helenel oH

M0JIy4yaeT HOBOE HAMOJIHEHUE)
IPYyNIIOH CTYJAEHTOB B TEYEHUE
BCEIr0 CEMECTpPA, 10 OKOHYAaHUU
IIPEJICTABIISIETCS TPE3ECHTALIS
IIPOJYKTa CO BCEMH IJIaHAMHU U
pacueTamu.

[IpoekT onenuBaercs mo 35-
TH OATLHOM IIKaJe.
YuursiBarotcs
OpUTHMHAJILHOCTH UJICH,
Ka4yecTBO U pa3HOOOpazue
HCIIOIb3YEMBIX METO/IOB
aHaJlM3a U pacyeTa,
BO3MOKHOCTb MCIOJIb30BaAHUS
ycinyru (MpoayKTa) B
peanbHOM KOMMEPUYECKOU
KHU3HU, TpaduvecKoe
WCITOJIHCHHE TPOEKTA B BUJIC
npe3eHTanuu Ha 15-18
(1791 (0): 1
Ornenka 5 moapazymeBaeT
WCIIOJIHEHHE TPOEKTa C
Y4€TOM BCEX MPEIbsIBICHHBIX
TpeboBaHMii, OlleHKa 4 —
YaCTUYHOE HCIIOJIb30BaHUE
COBPEMEHHBIX METOIOB
CO3/1aHUS U IPOABMKECHUS
yCIIyrH (MMPOAYKTa) Ha PHIHOK,
OIIEHKa 3 — HEaKKypaTHOe
UCIIOTHEHHE rpaduyecKoin
YacTH MPOEKTa,
HeJI0CTaToYHas pa3padboTKa
UJIEU U €€ BOILIOIICHHUS.
OreHka 2 — 9acTUYHOE
WCIIOJIHEHUE MPOEKTA,
HEBO3MOXKHOCTb €0
peanu3anu B KOMMEPUECKOM
JKM3HHU, OIlcHKa 1 —
BBITIOJTHEHHUE YaCTH MPOEKTA,
HEOKOHYEHHOCTH,
HEaKKypPaTHOCTh KOHEUHBIX
pe3yJIbTaTOB.

Hepeqeﬂb OLICHOYHBIX CPEACTB:

KonTponbHas Touka 1.
1. ITo Tuny yciyr TOProBiIto, TPAHCIIOPT, CBSA3b OTHOCST K yCIIYTaM:

a) [TorpeOuTenbckum
6) OO01IeCTBEHHBIM

B) PacnpenenuresbHbIM

2. K npodeccnoHambHBIM ycIIyraM OTHOCST:

a)UHXUHUPHHT, JTU3HHT, 00CITY>)KUBaHUE U PEMOHT 00OPYOBaHUSI.
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0)0aHKOBCKHE, CTPAXOBble, (MHAHCOBbIE, KOHCYJIbTALIMOHHbIE, PEKJIAMHbIE YCJIYTH
B)TEIIEBUJICHUE, PAIHO, 00pa30BaHUe, KYJIbTypa

3. Kycnyram, opueHTHpOBaHHBIM Ha OOIIECTBO, OTHOCST:

a) rocyapcTBeHHbIe (IPAaBUTEJIbCTBEHHbIE) YCIYTH

0) ycIyru 1o TeXHUYECKOMY 00CTy>KMBaHHUIO, HAIAIKe, HACTPOIKE U PEMOHTY
MPOM3BOJICTBEHHOTO 000PYIOBaHUS U TEXHUUYECKHX CHCTEM

B)apuKMaxepckue, poroarennse, pa3HOOOpa3HbIe PeKpealliOHHbIEe YCIYTH U
HETPOU3BOJICTBEHHBIC BUIbI OBITOBOTO OOCITY>KUBAHHS.

4. Ycnyra rocyapCTBEHHOTO CEpBUCA SIBISIETCSL:

a) HEIIPOU3BOJICTBEHHOM, KOMMEPUECKO, pealbHOM, CTaHJapTU3UPOBAHHON
0) MPOU3BOJICTBEHHON, KOMMEPYECKOH, peaTbHOM, JISTUTUMHOMN
B) HEKOMMeEP4EeCKO#, 00111eCTBEHHOI, CTAHAAPTU3HPOBAHHOM, CJ10KHOM.

5. YCJ'IYI‘I/I IO OTHOLICHUIO K HUM IrocyiapCTBa 1 O6H.I€CTBa pas3iin4arOTCA Ha:

a) TOCYJJapCTBCHHBIC U HETOCYIapPCTBEHHBIC
0) YMCTHIC U CMEIIAHHBIE
B) JleruTUMHBIE U HeJIETHTUMHbBIE

6. Ycnyru, npuoOperaemble JUIsl TUUHOTO NOTPEOIEHHUS 3a CUET JIMYHBIX CPEJCTB — 3TO:
a) JIETIOBBIEC YCIYTH
0) MTHCTUTYLMOHAIbHbIE YCIYTH
B) IOTPEOUTEIbCKHE YCIYTH

7. Yeayru KOCMEeTouIora — 3T0 yCiayra, HalpaBJIeHHas:
a) Ha 4YeJI0BeKa
0) Ha CO3HAHHE YEJIOBEKA
B) Ha HEMaTepUalbHbIE AKTUBBI

8. baHKOBCKME MHBECTULIMH - 9TO yCIIyra, HalpaBJIcHHAs:
a) Ha CO3HaHUE YeJI0OBEKa
0) Ha HeMaTepHAJIbHbIE AKTHBBI
B) Ha (hu3nueckre oObEKThI, HaXOAsAIIMecs B COOCTBEHHOCTH YeJIOBEKa.

9.ToBap — aT0:

a) Bce, YTO MOKeT ObITh NMPEAJI0KEHO HA PbIHKE /ISl YIOBJIETBOPECHUS KeJAHUH WJIN
norpedHocTei

0) HemaTepuaibHblEe aKTUBBI, IPOU3BOIMMBIE I Lieel cObITa

B) pe3yJIbTaT HEMOCPEICTBEHHOTO B3aUMOICHCTBUS UCIIOJIHUTENS U MOTPEOUTENs, a TaKKe
COOCTBEHHOM JIEATEIBHOCTH UCIIOIHUTENS 110 YJOBIETBOPEHUIO MOTPEOHOCTH MOTPEOUTENS.

10. Cxema ompezaeneHusi ToBapa Ha TPEX YPOBHAX: «3aMBICIIA», «PEATBHOIO HCIIOJHEHUS» U
«MOJKPETLICHUSD OMHCAIL:
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a)T. JleBur
0) ®.Kotnep
B) yrnac Hoprt

11. Wcxonss W3 Tpex ypoBHEH TOBapa, TaKHe IMOTPEOUTEIBCKHE CBOWCTBA, KaK TOBApPHBII
3HAK,(PUPMEHHBINCTUIIH,KAaY€CTBO U HAJISKHOCTh MPOAYKIIUH, TU3aiH, YITaKOBKA OTHOCST K:

a) IEpBOMY YpPOBHIO (CTEp>KHEBAsl BHIMOJ1A)

0) BTOpoMy ypOBHIO (0a30BBbIi TOBap)

B)TpeTbeMy YypOBHIO (03KH1a€MbIi TOBAp)

12. OGmiecTBO, MHAUKATOPOM C(EPBI )KU3HUA KOTOPOTO, SIBIISICTCS KOJMYECTBO U Ka4€CTBO YCIIYT,
KOTOPBIE YEJIOBEK MOXKET ce0e M03BOJINTh

a) NOCTUHAYCTPHAJIbHOE

0) uHAYCTpUaIbHOE

B) JIOMHAYCTPHAJIBHOE

13. 'eTeporeHHOCTh YCIyT MOJIPa3yMeBaeT, 4To:

a)ycIyry HEBO3MOKHO MIPOJEMOHCTPUPOBATH JI0 €€ MOKYITKH

0) Ka4eCcTBO NPEAOCTABJISIEMOM YCJAYIH MOKET CHJIbHO U3MEHATHCH B 3aBHCHMOCTH
0T TOI'0, KTO, KOT'JIa U KaK ee MPea0CTaBJIsieT

B) bonpmas uacte yciayr u3-3a TOro, 4YTO OHU OJHOBPEMEHHO TMPOU3BOMAATCA H
MOTPEOISAIOTCS, HE MOXKET OBITH COXpaHEHA C IENbI0 JaTbHEHIIIET0 UCTIOJIb30BAHUS.

14. MarepualibHO-BEILIECTBEHHBIN TOBap B OTIMYUU OT YCIYTH:

a) sBJSIETCH O0CA3aeMbIM O00BEKTOM, KOTOPbI MOXkeT ObITh CO3AaH W NPOAAH WJIHU
HCIIO0JIb30BaH MO03Ke

0) Heocs3aeM

B) UIMEET HEONPEIEIIEHHOCTh KaueCTBa

15. Yenyra ortnuyaercst OT MaTepUAIbHO-BEIIECTBEHHOTO TOBAPA TEM, UTO:
a) IPOM3BOJICTBO, XpPAaHEHUE U pacIpeiesieHHe OTEIEHO OT NOTpeOIeHus
0) NpOM3BOJACTBO U NMOTPedIeHHE OCYIECTBIAIOTCS OJHOBPEMEHHO
B)MaTepHUaIN3yeTCsl B BEIIM, MOXKET HAKaIIMBaThCs

16. K. JIaBnok onpenensieT 4YMuCTYIO HEHHOCTh KaK:
a)HUBKYIO TIEHY
0) 3TO0 TO, YTO 51 MOJIYy4al0 32 TO, YTO OTAAK0
B) TO TO, UTO 51 XOUY MOJYIUTH OT MPOAYKTA

17. OCHOBHOE ¥ MPUHIMIHUAIBLHOE OTIIMYUE YCIIYTH OT TOBapa 3aKJII0YAETCS B CJICIYIOIIEM:
a. OTO OTYYXICHHBIN OT MPOU3BOIUTEIIS PE3YIbTAT TPyAa
b. Dro mepenaya nmpoaykTa B ONTOBYIO M PO3HUYHYIO TOPTOBJIIO U TIOCIEAYIOIIAS €r0 IPOoIaka
Cc. daxkTUveckKun MPOU3BOACTBO COBMEIIICHO C HOTpeﬁJIeHI/IeM.

18. Heocsi3aemMoCTh yCiIyru - 3T0
a. Hpouecc npeaAOCTaBJICHUSA U HOTpe6J'IeHI/IH YCIyT NpOTCKACT OAHOBPEMECHHO, U l'IOTpe6I/ITeJ'II/I

SABIIAIOTCSA HCIMOCPCACTBCHHBIMHN YUYACTHUKAMM 3TOTO IIpoHecca

b. VYcnyru He MoryT GBITH IPOTECTHPOBAHBI U OLIEHEHBI TIPEXKIE, UEM TIOKYIIATENh HX OTLIATHT
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C.

Hx HemaTepuaJbLHbII XapaKTep, APYTUMH CJIOBAMH, YCJIYIra He MOKeT ObITh NMPesI0:KeHa
KJIMeHTY B ApYyroii ¢popMe 10 3aBepLIeHHUsI IIpoLiecca ero 00Cay;KUBaAHMS.

19. HecoxpaHsieMOCTb yCYT - 3TO:

a.

b.

d.

IIpouecc npegocTaB/ieHHss U NOTPedJIeHUS YCJIYT MPOTEKAeT OAHOBPEMEHHO, H
MOTPedUTENH ABIASIOTCH HEMOCPEACTBEHHBIMH YYACTHHKAMHU 3TOr0 Mpouecca

Ycnyru He MOTYT OBITh IPOTECTHPOBAHBI M OIICHEHBI MTPEKJIC, YEM MTOKYIATENb X OTUIATUT

Wx HemaTepuanbHEIi XapakTep, JPYTUMHU CIIOBaMH, YCIIyra HE MOXKET OBITh MPEIOKCHA
KITUEHTY B Ipyroi ¢opMe 10 3aBepIeHHs MPOoIecca ero 00CIy>KHBaHUS

OHU BO MHOTOM 3aBHCAT OT KBAM(UKAIINU paOOTHUKA, €T0 WHAWBHIyaIbHO-THYHOCTHBIX YePT U
HACTPOEHMS.

20. Cdepa oOcmy MBaHHUS HACETCHHS — 3TO:

a.

b.

C.

CoBOKYNHOCTH NPEeANPHUATHI, OPraHN3aAnMil N (PU3UYECKUX JINL, OKA3BIBAIOIIUX YCJIYTH
HACeJICHHIO

JesTensHOCTh IPEANPUATHI U OpraHU3aIii, HalpaBIeHHAs Ha YIOBJIETBOPEHNE TTOTPeOHOCTEM
HACeJICHUS! 1 MHOCTPAHHBIX IPAXIaH B TYPUCTCKUX M SKCKYPCHOHHBIX YCIIyrax

JesiTenbHOCTh HCTIOTHUTEIS TIPH HEMOCPEACTBEHHOM KOHTAKTE C MOTPEOUTENEM YCITYTH.

21. CormacHo Mozenn «Servuction» kK yacTv KOMIIaHUH, BUIUMOM IS KIIMEHTA OTHOCSTCS:

a.
b.
C.
d.

Ilepconan
TexHonoruyeckoe saapo
Du3nyecKoe OKpyKeHue
Bcé BriLIEIEpEUHCIIEHHOE.

22. CepBucHas ornepauus — 3TO:

a.

b.

d.

IIpouecc, B X0l1e KOTOPOIO MPOU3BOIUTCSA OKOHYATEIbHAsE COOPKa BCEX 3JIEMEHTOB CEPBUCHOIO
HPOJYKTa U yCIyra MpeoCcTaBIIseTCsl IOTPEOUTEIIO

nporecc, B XoJe KOTOPoro odpadéareIiBalTCs BBOAUMBIE (pAKTOPBI U CO3/IAIOTCS 3JIEMEHThI
CepPBHCHOI0 00C/IYKHBAHHUSA B BHJe POAYKTA

IIpouecc, B X0/1€ KOTOPOTO MPOU3BOANUTENH Yepe3 CTUMYJISILINIO YyBCTBEHHOT'O BOCHIPUSITHS
CTaparoTcs I0CTaBUTh KITMEHTY 3CTETHYECKOE yA0BIeTBOpeHue, [IpruBieys ero BHUMaHHE,
BOCXHUTUTH KPAacOTOH

Her mpaBunbHOTro oTBeTA.

23. Ycayra-aro...

a.

C.

H3MeHEeHHEe COCTOSIHUSI JIMIA WIN TOBapa, NPUHALJIEKALEro KAKOH-JIu00 IKOHOMHYECKOI
eIMHHIlE, MPOUCXO/sIIee B Pe3yabTaTe AesITeJIbHOCTH APYroil JKOHOMHYECKO eTUHULIBI C
NMPeIBAPUTEIBHOTO COTJIACHUS MEPBOIi.

KOMIUIEKC 00s3aTelbHBIX Ui MCIIOJHEHUS TIpaBWI OOCITY)XMBaHHUA KIHUEHTOB, KOTOPBIS
MIpU3BaHbl TAPAHTHPOBATH YCTAHOBIICHHBIN YPOBEHb KA4€CTBA BCEX MTPOU3BOANMEBIX OTIEPAIIHA.
3aIIUTa CTaHAapTa 00CTyKUBAHMUS.

24.Ilompebrocmu — 3710..

a.
b.

C.

YYBCTBO OLIYIIAEMOH YEJIIOBEKOM HEXBATKU YEro JH0O0.

HYX/1a, NIpUHABIIAA cnenuduyeckyo ¢popMy B COOTBETCTBHM € KYJHTYPHBIM YPOBHEM H
JIMYHOCTHI0 HHAUBHU/A.

COBOKYITHOCTB CYIIECTBYIOIIMX M MOTEHIMAIBHBIX MTOKYIIATeNIeH TOBapa.

25. ToBap no 3aMsbICay. ..

a.

3TO OCHOBHBIE BBITO/bI, o0ecrevyeHne TOBapoM. 3alaya — BBISIBUTH CKPBIThIE 32 JIOOBIM
TOBApOM MOTPeOHOCTM M MpeAjaraTb He CBOWCTBAa 3TOr0 TOBapa, a BBITOABLI OT €ro
HCIOJIb30BAHMS.

XapaKTepu3yeTcsl YPOBHEM KauecTBa, HaOOpOM CBOMCTB, AW3alfHOM, MapO4YHBIM Ha3BaHHUEM H
YIaKOBKOM.

9TO TOBap B pEaTbHOM WCIOJHEHHH, WMEIOIIUH JIOMOJHHUTENLHBIE BBITOJBI, IICHUMBIC
HOKYTaTeIsIMU: JOCTaBKa HAa JIOM, MOHTaX, HMOJAKJIIOYCHUE, YCIYTH CBS3H, TapaHTUS BO3BpaTa
JICHET B CIIyyae BO3BpaTa TOBapa, KOHCYIbTAlWUH I KJIHEHTOB.

26. KimtoueBbIM OTJIMYHUEM YCIIYTH OT TOBapa HE SIBJISIETCS:
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Heocszaemocts
HeonnopoaHocth
OmHOBPEMEHHOCTH MPOU3BOJICTBA U MOTPEOICHUS
IloouyepenHocTh NPOU3BOACTBA U MOTPeOJIeHUsI
HecoxpansiemocTh
27. YCHyTI/I JeNsATCs Ha 2 OOJbIINE TPYIIIHI. .
a. MartepuajabHble 1 HeMaTepHaJbHbIe
b. MarepuanbHbie 1 TyXOBHbIC
C. MarepuanbHble U COLUATIBHO-KYJIBTYPHbIE
d. MarepuanbHbie 1 UCaIbHBIC.
28. K 4-m «He» xapaxrepuctuku ycayru HE otHocured. ..
HeoTaenumocTs OT HICTOYHUKA
HemarepuansHocTh
HecoxpansemocTs
Heocszaemoctb
HenocrosucTeo
Bce oTBeTbI BepHBI.
29. K Tuny notpeOUTeabCKUX YCIyT OTHOCUTCS:
a. KoHncantuHrossle ycinyru
b. Veayru kabenbHOTO TeeBUACHUS
C. Ycayru, npeaocraBjisieMble B aTeJibe.

P oo

~®o o0 o

30. BeiOepute rpyriy, He BXOASIIYIO B KJIACCU(PUKALIUIO YCIYT MO MPU3HAKY BEIIECTBEHHOCTH -
HEBEIIECTBEHHOCTH:

a. Ocsi3aemble NENCTBUS HAPABICHHbBIE HA TEJIO YeJIOBEKa

b. Heocsizaemble AeiicTBUSI HANPaBJIEHHbIE HA 0CSI3aeMbl€ AKTHBBI

C. Ocsi3aemble NEHCTBUS HAPABIICHHBIE HA BEIb

d. Heocsizaemble IeHCTBHsI HANIPaBICHHBIE HA CO3HAHKE YeI0BEKa

€. Heocsi3aeMble aeiicTBUS HallpaBJIEHHbBIE HA HEOCA3aEMbI€ AKTUBBI

f. Bce oTBeTHI BEpHBI.

KourpoabHnas Touka 2.
1. K mnpodeccnoHanbHBIM yCIIyraM OTHOCSITCS:
d) KOHCAJITHHIOBBIE;
b) TtpancnoprHsIe;
C) cTpaxoBble;
d) oOpasoBanue.

2. HneanbHas yciyra — 3T0:

a) yciyra, KoTopasi OCyIIeCTBIISIETCS [0 YE€TKO OTPabOTaHHOMY alrOPUTMY;

b) ompenenenHoe nelicTBue, HaNpaBICHHOE Ha YIOBICTBOPEHUE KOHKPETHOM MOTPEOHOCTH;
C) a0cTpaKTHasi TEOPETHYECKAS MO/IE]b JI0G0r0 U3 BUIOB CEPBUCHO 1eATEILHOCTH;
d) BcE BhIIIeTIEpEUHCIICHHOE.

3. Yciyra, noapasyMeBaroliias HHAMBHIYaIbHbIA OIX0 K KIIMEHTY, Ha3bIBACTCS:
a) npodeccroHaIbHOM;

b) TBOpuUeckoii;

C) WIeanbHOM;

d) Her mpaBHIBLHOTO OTBETA.

4. K BocnprHUMaeMOMY KauecTBY, KaK K SJIEMEHTY [IEHHOCTH YCIyTH, HE OTHOCUTCS:
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a) CTHIb OOILICHMS MMPOJABIIA M OKYIATEIIS;

b) sauYHBIE MOTPEOHOCTH KINEHTA,;

C) IICHA YCIIyTH;

d) BHemHHE KOMMYHHUKAIHH.

5. CornmacHo Mojenu «Servuction», K 4YacTH KOMITAaHMH, BHIUMOW JUIS KIHEHTa
OTHOCHTCSL:

a) mepcoHAT;

b) Ttexnomoruueckoe AmpPO;

C) (¢u3nYecKoe OKpPYKeHHe;

d) BcE BhIIICTIEpEUNCIICHHOE.

6. Pacnonoxwure KoHTakTHbIe 30HBI (0T O 1m0 3) B MOpSAKE YBEIMYCHUS 3OHBI
HEMOCPEICTBEHHOTO KOHTAKTa:

a) cKaTas KOHTakTHas 30Ha;

b) ckpeitas KoHTaKTHas 30Ha;

C) KOHTaKTHas 30Ha, pa3/ieliCHHAs IPOCTPAHCTBOM;

d) KkoHTakTHas 30Ha, pa3/eliCHHAs CTOMKOIA.

Orser: b-0, a-1,d-2, c-4

7. OCHOBHOE U MPUHLUUIIHAIBHOE OTIMYUE YCIYTH OT TOBapa 3aKII0YaeTCs B CICAYIOIIEM:

a.
b.

DTO OTUYKJIEHHBIN OT POU3BOIUTEIIS PE3YJIbTAT TPYA;

OTo mepenada MPOAYKTa B ONTOBYIO M PO3HHYHYIO TOPTOBIIIO W IMOCIEIYyOMas ero
NPOJIaXKa;

DakTHYeCKH MPOU3BOICTBO COBMEIIIEHO C MOTPebIeHUuEM;

[Tpon3BOACTBO MOXKET OBITH YJAJIEHO OT MOTPEOUTEIISL.

8. Heocs1izaemocThb yciyru — 3710:

a.

b.

Ilpouecc mpemocraBieHUs W NOTPEOJICHHA YCIYr NPOTEKAaeT OJHOBPEMEHHO, H
HOTpe6I/ITeJ'II/I SABJIAIOTCA HEMOCPEACTBCHHBIMHN YUYACTHUKAMM 23TOTO ITpouecca

ycnyrH HE MOTYyT OBITH MMPOTECTUPOBAHbBI W OLCHCHBI IPCKAC, 4YEM IIOKYNATC]ib HX
OIJIaTUT

HNx HemaTepuaibHbI XapakTep, APYITHMH CJI0BAMH, YCJIyra He MOXeT ObITh
npeajiokeHa KJIHEHTY B Jpyroii ¢opMe 10 3aBeplieHHsl TMpomecca ero
00CTy:KMBAHUA;

B03MOHOCTb OLIEHUTH Ka4e€CTBO MOCIIE OIPEETICHHBIX ONepalni.

9. Yceayra-iro...

a.

H3MEeHeHHe COCTOAHUSl JHIa WIM TOBapa, NPHHAMIEKALIEr0o Kakoi-1u0o
JKOHOMHUYECKO equHHUIlE, TMPOUCXOsilllee B pe3yjbTaTe AeATEJILHOCTH PYyroi
3KOHOMUYECKOH eJUHUIIBI C MPeIBAPUTEIHLHOIO COrJIacHsl MEPBOii.

KOMIUIEKC O0sI3aTENILHBIX JIUIS UCTIOJHEHHS TPAaBHII OOCITYXUBaHUs KIMEHTOB, KOTOPHIC
IIpU3BaHbl TapaHTHUPOBATH yCTaHOBHeHHBIﬁ YPOBE€Hb Kad€CTBa BCEX IIPOMU3BOAMMBIX
Omepalui.

3aIuTa CTaHAapTa 00CTyKIUBAHHS,

MPOIYKT YEJIOBEYECKOTO TPYJa, MPUHAJICKAINETO BTOPUIHOMY CEKTOPY SKOHOMUKH,
IpeJIaraeMblid Ha PBIHOK JJISI ITPOJIAXKH.

10.ITompebrocmu —3710...

a.
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b. wyxkna, npunsBmas cnenuduueckyro ¢GopMy B COOTBETCTBHH € KYJbTYPHBIM
YPOBHEM H JTHYHOCTHIO HHIUBH/A;

C. COBOKYNHOCTh CYHIECTBYIOUIMX U TOTEHIHAJIbHBIX IOKYMATEIbCKUX BO3MOKHOCTEH
nokynarenel ToBapa (yciayru);

d. ’kelaHWe KIMEHTa OOMEHSITh TOBAp HA JACHBIH.

11. KimroueBbIMU OTIIMYUSMHU YCIIYTH OT TOBapa He SBJISIOTCS:
Heocszaemoctb

Heonnopoanocts

OmHOBPEMEHHOCTD MTPOU3BOJICTBA U MTOTPEOICHIS
IloouyepenHocTh NPOU3BOACTBA M NOTPeOJICHUSI
Hecoxpansemoctb

BC€ OTBCTHI HCBCPHDLI

BCE€ OTBETHI BEPHBI

@roaoo0ow

2. Ycnyru nenarcs Ha 2 OONbIINE TPYIIIBL:
MarepuajibHble H HeMaTepUaJIbHbIE
MarepuanbHble U TyXOBHbBIE
MartepuanbHble U COLIMANBHO-KYIbTYPHBIC
MartepuaibHble U HeajIbHbIE.

oo op —

HermnocrosucTBO KayecTBa
Bce oTBeTHI BEpHBI.

13. K 4-m «He» (o cBoiictBe ycnyru) HE otHocuTcs. ..
a. HeormeauMocTb OT UICTOYHHKA

b. HemarepuansHOCTb

c. HecoxpansemocTsb

d.

€.

14. K rpymnme noTpeduTeabcKiX yCIyTr OTHOCATCS:
a. KoncantuHrossle ycinyru

b. Vcayru teneBunenus

C. Yeayru, npegocraBJjisieMble B aTelbe.

15. Beibepure yciiyru, KOTOpBIE SIBISIOTCS U1€aTbHBIMU:
a. YCIIlyI'u Takcu

b. Veayru cromaronora

C. Takux ycayr He cymiecTByer

d. Ycnyru amepukaHCKO#M MoiesIM BeJeHHs On3Heca

16.MatepuanbHble yCIIyI'y HAlIPABJICHBI Ha:

a. ®DopmupoBaHHE OTAEIBHBIX TPeOOBAHUN TOTpEOHTENEH

b. YnoBiaerBopenme MaTepualbLHBIX MOTPeOHOCTET

C. YI0BIETBOPEHUE AyXOBHBIX NOTpeOHOCTEH

d. VYnoBnerBopeHHE HYXI U HOTPEOHOCTEI NHYCTPHAIBLHOTO O0IIECTBa.

17.Henpoun3BOICTBEHHBIE YCIYTH — 3TO:

a. TpaHcnoptupoBka rpy30B

b. Texunueckoe oOCy)HBaHHE 0OOPYTOBAHUS

C. Yciayru 31paBooXpaHeHHUsl, KYJIbTypPbI

d. COopka HEOOXOAMMBIX O3JEMEHTOB YCIYI'M BY4YeTOM HWHHOBALMOHHBIX TEXHOJOTHUI
00CTyKUBaHMS.

© PI'YTHUC



28|  @PEOEPAJIBHOE TOCYIAPCTBEHHOE BIO/KETHOE OBPA3OBATE/TIBHOE CMK
(@ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PTYTUC
N «POCCUMCKUM FOCY)IAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PryTvC Aucm 31 uz 44

18.K HEKOMMEpPYECKIM YCIIyraM OTHOCST:

a. Ycuyru npennpusTuil Typu3Ma U OTAbIXa

b. VYcayru opranusanuii 00IECTBEHHOTO TUTAHUS

C. Ycayru 6J1aroTBopuTeJbHBIX GOHI0B

d. Ycmyru pecraBpallMOHHBIX MaCTEPCKUX U TEATPOB.

19.Yciyru no peructpaiuy TPaHCIIOPTHBIX CPEICTB SBJISIIOTCS:
a. TocymapcrBeHHBIMH

b. UneanpHBIMU

c. CMmemaHHBIMH

d. YucrteiMu

20.KonTakTHas 30Ha — 3TO:

a. Jroboe MecTo, I/ie IPOM3BOIUTELCS YCIyTa

b. Mecro, rue yciayra MOKeT XpaHUTBCS

C. OmnpenejieHHOE MECTO KOHTAKTA KJIHEHTA H COTPYIHHKA CEPBHCHOI cepbl.

21.KoHTaKTHOI 30HOM MOXET CUUTATHCS:
a. Crolika aIMUHUCTPATOPA B FOCTUHULIE
b. Llex mo pemoHTy 000pyHOBaHHS

C. CrpoutenbHas IIIOMAIKA

d. Toprosas miomaaKa HHTEPHET-Mara3iuHa

22 .KOHTaKTHO 30HOW HE SIBIIAETCS:

a. 30Ha peMOHTAa OBITOBOI TeXHHUKH

b. Pabouee mecTo mapukmaxepa

c. Pabouee mMecTo cToMaTosora

d. PafoTa mH}KeHepa Mo HaJIaTKe 000PYI0BAHMS.

23. Kakoro Tumna JIMTYHOCTH HE CYIIECTBYET:
a) Kpyr;
b) pomo;
C) 3ursar;
d) xBanpar;
€) TpeyroJbHHK.

24. Monenb «Servuctiony» otodpasaer...
a) cTemeHb KOHTAKTA MPOU3BOMAMUTEIS U MOTPeOUTEsI YCAYTH;
b) MmaHepy KOHTaKTa MPOM3BOJUTEIS U IOTPEOUTENS YCIYTH;
C) BpeMs KOHTAKTa MPOU3BOIUTEIS U TIOTPEOUTEIIS YCIYTH;
d) mose3HOCTh KOHTAKTA MPOU3BOAUTENS U TIOTPEOUTENS YCITyTH.

25. IloTpeOHOCTH B yCiIyrax, o0ecrieueHHas HUTMYHBIMU JCHEKHBIMH CPEICTBAMU
HAcCeJIeHHUs, - OTO:

a. KonbroHKTypa ppIHKA

b. DOnactuanHoCTH CHpOCA

C. Ilmare:xecmocoOHBIH cIpoc

d. Crenuanu3upoBaHHBIN CIIPOC.

26. Cdepa ycayr npeacTaBisieT co00i:
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a) TlepBHYHBIN CEKTOP SKOHOMHKH
b) BropuuHbIi CEKTOP IKOHOMUKH
c) TpeTuuHbIii CEKTOP IKOHOMHKH
d) PeiHOYHYIO HHDPACTPYKTYPY.

27. K KOMIIOHEHTaM LICHHOCTH YCIIYTH OTHOCSITCS:

a. Bpems

b. BociprHHMaeMoe KauecTBO

C. OCHOBHasI U JOTIOJIHUTEIbHAS YCIIyra (BO3MOXKHOCTb IOJTYUEHMS])
d. ceHCOpHBIE pa3apaKUTEIIsI

€. ICHa B CTOMMOCTHOM BBIPAXKCHHUN

f. Bce oTBETHI BEepHBI

28. K xoMImoHeHTaM HeaeHEKHOU [IEHBI OTHOCAT:
a) BpeMs IIOUCKA YCITYTH, OKUIAHUS U BBITIOJIHCHUS;
b) ncuxomormyeckue Tpartor;
C) (HU3NYECKUE YCUITHS;
d) ceHcopHbBIE pa3IpaKUTEH;
€) JIMYHBIN OIBIT IEPCOHAIA.
29. BeiGepute yciyru, KOTOpbI€ SBISIOTCS UACATbHBIMU YCIIyTaMu:
a. YCIIyru Takcu
b. Ycenyru ctomarosora
C. Takux ycayr He cymiecTByet

30.PacnpenenurenbHble YCIYTH BKIOYAIOT:
a. MaccoBble KOMMYHMKALUU
b. Ycayru TpancnopTa, TOProBiu, CBSI3H
C. KOHC&J’ITI/IHF, WHXXWHUPHUHT.

KonTtposabHas Touka 3.
1. [Maiite ompeneneHue MNOHATHIM «popMa OOCITYXKHUBAHUS» M «METOA OOCITYKUBAHHS
noTpeduTenei».

2. Kakue coBpemenHbIe popMbl 00cTykuBaHus Bl 3HaeTe?

3. B uyem cymHOCTs M 0OCOOEHHOCTH OOCIY)KHMBAaHMSI TOTpeOUTENEed B CTAlMOHAPHBIX
YCIIOBHSAX M C BBIE3JIOM Ha oM K norpedutensm? [Ipusenute npuMepsl.

4. B yem npeumyiecTBo 6€CKOHTAKTHOTO 00CTYKMBaHUS OTpeOUTENei?

5. JaiiTe ompeneneHUe MOHATHS «KOHTAaKTHAas 30HAa», NPUBEIUTE NPUMEPbl KOHTAKTHBIX
30H B c(pepe cepruca.

6. Kakue TpeboBaHMs MPeIbIBIAIOT K 00CITYKUBAIOLIEMY ITEPCOHAY B KOHTaKTHOM 30He?
7. PacckaxuTte, /00bSICHUTE/, B €M CyTh a0OHEMEHTHOTO OOCITYy)KHBaHUsI, OOCITYKUBAHHUS C

MOMOIIIEI0 OOMEHHOro ()oHJIAa MamMH M NpubopoB. Kakue «mIiockl M1 MUHYCHD» HECYT OHHU
KIIMEHTY U CepBUCHOU pupme?

8. Kakum o00Opa3oM uHTEphep NOMEIIEHUS, B KOTOPOM IPOBOAUTCS OOCITy>KUBaHHE
norpedureneil, BIMAET HA CTENEHb HUX YAOBIETBOPEHHOCTH U 3((EKTUBHOCTh pPabOTHI
oOcnykuBatoniero nepconana? [Ipuseaure npumepsl.

9. HazoBuTe sTarsl )KU3HEHHOTO MHKJIA YCIYTH B IMOYeMy 3TO HeOOXOIUMO 3HATh JII0OOMY
peIpPUHUMATEIIO.
10. [Touemy mpu OKa3aHWM YCIYT TaK BAXKHO YUYUTHIBATh BpeMEHHOU (pakTop?
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11. I'me moTrpeOutens CKOpee pPHUCKYET CTOJKHYThCS C HEITHYHBIM OOpalieHueM
/obcmy)kuBaHueM/ - B cepe yCayr WM MPOU3BOJCTBEHHOU cdepe U mouemy?

12 HpI/IBeI[I/ITe IIPUMEPEI TOI'0, KaK KOMIIBIOTEPHBIC U TCICKOMMYHUKAIITMOHHBIE TEXHOJIOI'MA

B TCYCHHUC MMOCIICAHUX JICT UBMCHHUJIM TC BUAbI YCIYI', KOTOPBIMU BEI ITOJIb30BAJIUCH YKC JABHO.

KoHTposbHas Touka 4.

[TpumepHas TemMaTuKa rpynnoBbIX MPOEKTOB
1. CepBucHas neATeTbHOCTh KaK 4acTh KyJIbTypbl Poccun.

CepBuCHas AeATEIbHOCTh KaK 4acTh KyJabTyphl EBponibl u CIIIA.

AHaim3 BO3MOXKHBIX OpTaHU3aLMOHHBIX (OPM pean3aliy cepBuca B chepe Typusma u

rOCTENPUUMCTBA.

Amnanus pedopmupoBanus chepst yeryr B Poccun.

CereBas 5KOHOMHKA: MPOOIEMBI U OCOOCHHOCTH Pa3BUTHUS

Anamm3 ocobennocteit pazsurtus chepsl yeayr B CCCP u coBpemennoii Poccun.

DBOJIONUS YCIYT U UX BIMSHUE HA CTAHOBJICHHE OOIIECTBA.

ManumynmupoBaHie TOTPEOUTENECKUM MOBeieHuEM. OCHOBHBIE TIOJXO/IBI.

CoBpemenHnblit cepBruc PO: mpobieMbl U IEPCIIEKTUBBI Pa3BUTHSL.

0. OTuka u ITHKET cepBUca. AHAITU3 OCHOBHBIX MTPABUIL

11. 3aBucuUMOCTb CEPBUCHOM AEATEILHOCTU OT reorpapuuecKux 1 JeMorpapuuecKkux
(bhakTopoB.

12. 3akoH 0 3amuTe Mpas nMoTpeduTeneit (TyprucToB). AHanu3 cyaeOHoi mpakTuku Poccuu u
3apyOexKbsl.

13. Pa3zpaboTka MpHUHIIUIIOB KJIMEHTOOPUEHTHPOBAHHOTO TI0JIX0/1a B PA3JIMYHBIX OTPACIISAX
cdepsl cepBrca (B OBITOBOM 00CTYKHUBAaHUH, 00pa30BaHUU, TYPU3ME, TOCTHHUYHOM
Jiesie, peCTOpaHHOM OOCITY>KMBaHUU U T.]I.)

LN

P ©Oo~No oA

IIpome:xxyTouHast aTTecTanus
Bonpocel k 3x3ameny.

1. Kparkas xapakTepucTHKa 3TaroB pa3BUTHUS YEIOBEYECKOT0 0OIIeCTBa.

TexHonornyeckne ypoBHHU pa3BUTHS YEJIOBEUECTBA.

3. TlonsTHe MHIyCTPUATIBHOTO OOIIECTBA, €T0 OCOOCHHOCTHU. 3apOXKICHUE U pa3BUTHE

yCIIyT B 00IIECTBAX JPEBHETO MUPA.

VYcnyru B cpeiHeBeKoBoM ob1ecTBe EBporbl.

VYcenyru B cpegHeBekoBOM o01iecTBe Poccum.

6. Ilonarue MHAYCTpUANBHOTO 00IIECTBA, €r0 0coOeHHOCTH. MHayCTpHaibHOe
MIPOU3BOJICTBO U CEPBHUCHAS EATEIBHOCTD.

7. TloHATHe MOCTUHIYCTPUAIBLHOTO 00IIecTBa (MH(MOPMAIIMOHHAS PEBOIIOIMS, CEPBU3AIIUS
SKOHOMMKH U 1p.). [locTHHAYCTpHanbHOE IPOU3BOACTBO U CEPBUCHAS ACSITENBbHOCTD.

8. T'moGasbHbIe IPOOIEMBI TOCTUHAYCTPHAILHOTO O0IIECTBA U UX CBA3b CO chepoit
cepBuca

9. IIpusnaku ycioyru. CpaBHUTEIbHAS XapaKTEePUCTUKA TOBAPOB U YCIIYT.

10. IMonsitue ycmyru. Bumsr yeuyr.

11. Yeayru conuanbHOTO MaKeTa.

12. TocynmapcTBeHHast yciayra. Bumbl rocyapcTBEeHHBIX YCITYT.

13. MexnayHapoanbie mogenu yeayr (mogenu J1. Parmena, ®@. Kornepa, M. butnepa u np.)

14. CymHOCTb IOHATHUA «cdepa yeayr». DnemMeHTsI cepbl yeayr. PeiHok yenyr. CyObeKTsl
pBIHKA YCIIYT.

N

oA
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15.

16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.

217.
28.
29.
30.
31.
32.
33.
34.

35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.

48.
49.
50.

HeoOxoaumble KOMIIOHEHTHI cpephl YCIYT: CIPOC U IpeiokeHne. MeTogomorunyeckue
MOAXO0/bI K MPOTHO3UPOBAHUIO CIIPOCA.

®daxTopsl, onpeensonne cupoc B chepe ycayr. HeieHoBbie (hakTOpHI.
Oco0EHHOCTH PBIHKA YCIIYT.

Crpateruu npeJnpUHUMATENbCKON e TEIbHOCTH B chepe YCIIyT.

CepBucHas nonutuka crpad Esponst u CILIA.

Cepsucnas nonutuka Poccun.

3akoHOJATeNbHAs U HOPMATHBHAs 0a3bl cepBuUCa.

[TpuHIMIIBI OCYIIIECTBICHUSI COBPEMEHHOTO cepBuca. OCHOBHBIE 3a1a4u cepbl CepBUCa.
OCHOBHBIE TIOJIXO/IbI K OCYIIECTBICHUIO CEPBHCA.

Busl npeanpo1axHoro U NocaenpoaakHOTO cepBuUca.

OcHOBHBIE BapHaHThl OPraHU3aI[UU CUCTEMBI CEPBHCA.

OcHoBHBIE 337]a4X OPraHU3AIMH B 00JIACTH CEPBUCHBIX TEXHOJIOTHIA. Mepsbl 1o
VIIY4IIEHUIO c(hephl cepBHCA.

PernonasnbHble aCIEKThI CEPBHCA.

[IpoGnemMbl CepBUCHOM OTPACIX U TIEPCHIEKTHUBBI PA3BUTHSL.

IToHsTHE NET0BOM penyTanuu.

Kynbtypa cepBuca.

[ToHsTHE KOHTAKTHOM 30HBI 1 OCOOCHHOCTH TIOBE/ICHUS B HEH.

DTHUYECKUE OCHOBBI U ICTIOBOM ATHUKET CEPBUCHOM JEATEIBHOCTH.

DcTeTH4ecKre KOMITOHEHTHI Cephl CepBHCA.

[TonsiTre nnHOBaIMii B cpepe cepBruca. OcOOEHHOCTH BHEAPEHUSI MHHOBALIUN B chepy
yciyr. [IpuMeps! yIauHbIX U HEYTaYHBIX MHHOBAIIMOHHBIX PEIICHUH B chepe yCyr.
Kuzuennsrit ukn yenyru (OKIY).

CrpaTerun KOHKypeHIIMHU Ha pa3ianyuHbIx dTanax JKIY.

Mopeinb HEHHOCTH YCIIyTH.

Knaccudukanus morpedbureneit. [lorpedurensckoe moBeaeHUE.

KauecTtBo 00cnyKuBaHUs U TPOU3BOAUTEIHHOCTb.

Crparerndeckue HarpaBiIeHUsI U KOHKYPEHTOCTIOCOOHOCTh B Cpepe YCITyT.

®opMbl KOMMYHHKAITUN C TOTPEOUTESIMH YCIIYT.

Ponb 1 3HaueHne HeBepOaTbHBIX CIIOCOOOB OOIIEHUS.

MesxayHapoIHbI OOMEH yCIyramu.

HHuTepHeT -cepBUC B COBPEMEHHOM OOIIIECTBE.

HudopmalinoHHbIE TEXHOJIOTUN CEPBUCHOM IEATEIHHOCTH.

[Icuxonoruyeckas KyiabTypa cepBuUca.

TpeGoBanusi, MpeabsBIseMbIe K TPodeccnoHAIEHOMY TTOBEICHUIO paOOTHUKA
KOHTaKTHOM 30HBI.

Kynbrypa obmienus ¢ notpedutensmu. Kynbrypa peun paOoTHHKA KOHTAKTHOM 30HBI.
Pabora c xanob6amu. KoHQIUKTHI ¢ KIIMEHTaMHU.

CriocoOsbI 1 TIpaBuIia pa3pelieHusi KOHPIUKTHBIX CUTYaIUH.

7.4. Mertoanueckue MaTepualibl, OMNpedesAIOlIHe TNPouUeAypPbl OLEHUBAHUS 3HAHMIH,
YMeHHi, HaBBIKOB M (MJIM) ONBITA [JAEATEJbHOCTH, XapPaKTePU3YIOIIHMX 3Talbl
(opMupoBanus KoMNeTeHUHH.

Coaeprxanue 3aHATHII CEMHHAPCKOI0 THIIA.
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IIpakTyeckass paboTa 3aKiIOYaeTCs B BBINOJIHEHUH CTYIEHTAMU IOJl PYKOBOICTBOM
IpernojiaBaTessi KOMIUIEKCa y4YeOHBIX 3aJaHMi HAMpaBICHHBIX Ha YCBOGHHE HAy4yHO-
TEOPETUYECKMX OCHOB Yy4YyeOHOW JMCLUIUIMHBI, NPUOOPETEHHE NPAKTUYECKUX HABBIKOB
OBJIA/ICHUSI METOAAMU MPAKTHUYECKON pabOThl C MPUMEHEHUEM COBPEMEHHBIX MH(POPMALIMOHHBIX
U KOMMYHMKallMUOHHBIX TeXHOJIOTui. [IpakTrueckue 3aHATHSA CIIOCOOCTBYIOT Oojiee IyOOKOMYy
NOHMMAaHHIO TEOPETUYECKOr0 Marepuaia yueOHOTO Kypca, a TaKkKe Pa3BUTHIO, (POPMHPOBAHUIO
U CTaHOBJICHHUIO PA3JIMYHBIX YPOBHEH COCTABIAIOLIMX NPO(ECCHOHAIBHOW KOMIIETEHTHOCTH
cTyaeHTOB. OCHOBOHM IpakTUKyMa BBICTYINAIOT THUIIOBBIE CUTYallUH, C KOTOPBIMHU JIOJIKEH
CHPABJISITHCA CHELUAINUCT B 00J1aCTH CEpBUCA HA NPEANPUATUAX TYPUCTCKOM OTPACIIH.

Bujabl npakTHYeCKUX 3aHATHA:
- Kpyruslii crour,
- CryneHueckas KOH(pepeHLus,
- Pemenne cutyannoHHbIX 3a1a4,
- [Icuxomornyeckuil TPEHUHT,
- TecrupoBanue

IIpakTuyeckoe 3ansarue 1.

Bun npaktuaeckoro 3anarus: «Kpyribii ctom»

Tewma u conepkanue 3auatus: CepBucHas JeSITeJIbHOCTh Kak (popMa y10B1e€TBOPEHHS
noTpedHoOCTEll Yesl0BeKa.

[IpakTueckoe 3aHsATHE, MpeAycMaTpuBamIiee OOCYKIEHHE CTYJACHTaMH HCTOPHYECKHUX
BOTIPOCOB BO3HUKHOBEHHS U SBOJIIOINN CEPBUCHOM JIEATEITLHOCTH.

Llenp 3ansaTHsA:B mporecce u3ydeHHs TeMbl CleyeT COCPEAOTOUYMThCS Ha TEPMUHAX W
MOHATHUSAX, WCIOJB3YEMBIX B COBPEMEHHOW CEPBHCHOM JEATEIIEHOCTH — «CEPBHUCH, «YCIIyTay,
«cepa oOCIyKUBaHUSY, «KYIbTypa CEpBUCA» U AP.

[Mpaktnyeckne HaBbIKK: CTyneHTaM HEOOXOIUMO YSICHUTH OTIIMYUTEIBHBIE OCOOCHHOCTH yCIyT
B CpPaBHEHUH, HaNpUMep, C TOBApOM — HMX HEOCA3a€MOCTb, W3MEHYMBOCTb I10 KayecTBY,
HEBO3MOXXHOCTh MX XpaHeHHs. Takke BaKHO YCBOWTH NMPHUHIUIBI U OTIMYUTEIBHBIC TPU3HAKH
CEpBUCHOM JI€ATEIIbHOCTH.

Bormpocsl, BEIHOCHMBIE Ha 00CYKIEHUE:

1. ITonsTHE 00 yciayre U CEpBUCHOM 1ESTETbHOCTH.

2. Cdepa ycnyr B 00IIECTBEHHOM Pa3ACICHUH TPY/Ia.

3. dyHKMK chepbl yCayr.

4.Ilonsarue "ycayra".

5.0co0eHHOCTH PhIHKA YCIIYT.

6.CoctaB oTpacineit cepbl yCIyT.

7.Chepa yCIIyT u (dhopMupoBaHue MOCTUHAYCTPUAIBHOTO o0riecTBa.
8. dakTophl pa3BUTHUS CHEPBI YCIIYT.

IIpakTHyeckoe 3ansiTue 2.

Bun npaktuueckoro 3anatus: «CtyaeHueckass KOHQpepeHIHs»
Tema u copepxanue 3anaTus: CouuanbHble NMPeINOChIIKM BO3HUKHOBEHHUSI CEPBHCHOM
NAeATEeJbHOCTH.
Bomnpocel, BeIHOCHMBIE Ha 00CYXIeHUE

1. TIpuHIMIBI COBPEMEHHOI'O CEpBUCA B MHAYCTPUH TypU3Ma U CEPBHCA.

2. 3ajadu COBPEMEHHOIO CEpBHCA.
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3. Ycwiienue poiau TypUHIyCTPUM B COBPEMEHHON sKOHOMMUKE. Bo3elicTBue GpakTopoB
pocTa noTpeOUTENbCKOW aKTHUBHOCTH. DBOJIIOLIUS IOHSTHS CEPBUC.

4. ®upMeHHBIH CEpBUC U €ro MPEUMYIIECTBA.

5. OCHOBHBIE [TOAXO0/IbI K OCYILECTBICHHUIO CEPBUCA B Pa3HBIX CTpaHaX.

Llenp 3aHATHUS: M3Yy4UTh MpoOJIeMaTUKy (GopMHUpOBaHUS cepBHCHOro oobuiectBa PO,
OTIPENIeIUTH OCHOBHBIE MTPOOIIEMBI

[TpakTyeckue HaBBIKU: 3HaTh OCOOEHHOCTH MPOEKTUPOBAHUS CEPBUCHOM AEATENbHOCTH
B COOTBETCTBUU C 3THOKYJIBTYPHBIMU, ICTOPUUECKUMH U PETUTHOZHBIMU TPAJAULIUSIMU

IIpakTnueckoe 3ansaTne 3.
Bun npaktuueckoro 3anatus: «Kpyrisiid cTom
Tema u conepkanue 3anarus: Cneunduka yciyr Kak ToBapa.
[IpakTHyeckoe 3aHATHE, NpeAycMaTpHUBarollee OOCYKAEHHE B BUAE KPYIJIOro croja
COBPEMEHHBIX TMOAXO0/I0B K (DYHKIMSIM 1 TPUHIIMIIAM COBPEMEHHOT'O CEpBUCA U OKA3aHHS YCIYT.
[IpencraBuTh Npe3eHTALUIO AOKIAA:
1. TlokynarenbCkuil puCK B cpepe OTE€UECTBEHHBIX YCIIYT.
2. PBIHOK TOCTMHUYHBIX YCIIYT U €r0 0COOEHHOCTH.
Ilenp 3aHATHS: W3Y4UTh OCOOCHHOCTH pa3BUTUs cepBuca B Poccu u 3a pyOexom,
MIPEACTaBUTH OTUET O MPOJCIIaHHON padoTe.
[TpakTuyeckue HaBBIKK: MOHUMATh U aHAJM3UPOBATh MUPOBO33PEHUYECKHE, COLUATBHO U
JUYHOCTHO 3HAYMMBbIE (QHIOCOPCKUE MPOOJIEMBI, MPOSBIATh MATPUOTU3M, TPYAOIIOOME H
IPaXXJJaHCKYO0 OTBETCTBEHHOCTb

IIpakTnyeckoe 3ansaTne 4.
Bua npakTudeckoro 3aHsITHS: KPYTIIbIil CTOJI
Tewma u conepxkanue 3aHaATus: LleHHOCTH yCayru.

I{enp 3aHATHA: U3Y4UUTH PA3JIMYHBIE TIOIXOBI K OLICHKE YCIIYT.

Harmncats 5cce, MOCBAIIEHHOE CUCTEME NPEJOCTABICHUS PEKIAMHBIX U IPYTUX CEPBUCOB
B POD.

[IpakTHyeckre HaBBIKM: 3HAaTh O IMOBEJACHUU MOTpeOUTeNel, KpPUTEpUSX KadecTBa
MH(pOpMallUU B Pa3BUTHH MOCTUHAYCTPUAIBHOTO 00IIeCTBa

IIpakTHyeckoe 3aHATHE S.
Buj npakTrueckoro 3aHATHs: ceMUHap-KOHpepeHuus
Tema u conepxanue 3aHATHs: JKU3HEHHBIN TUKIT YCIIYTH
Bomnpocsl, BBIHOCHMBIE Ha 00CYXK/IEHHE:
1.ConocraBbTe )KM3HEHHBIN UK ycayru 1 ToBapa. [loscHure paznnuus.
2. IlonbGepute TOBAPHI U YCIYTH, IIUKIT KOTOPBIX OJIMHAKOB.
3. IlomGepute mpHUMepbl TOBAPOB U COIMYTCTBYIOIIMX YCIYr B OOJIACTH TOCYJapCTBEHHOI'O
YIIPABJICHUS, KOMMEPUYECKOM NEATEIIBHOCTH, UCKYCCTBA.
[enb 3aHATHS: U3YYUTh OCOOEHHOCTH KU3HEHHOTO 1IMKJIAa YCIYT U TOBAPOB.
IIpakTHueckre HaBBIKM: IIOHUMAaTbh M aAHAJIU3UPOBAaTh DKOHOMMUYECKHE IIPOLIECCHI,
CBSI3aHHBIE C PA3BUTUEM YCIIYT.

IIpakTH4eckoe 3aHATHE 6.

By npakTHUecKoro 3aHATUSA: CEMUHAp- IPEACTABICHUE IPE3EHTALNN
Tema u coneprkanue 3anaTus: CepBUC KaK KOMIIOHEHT IIPO/IaXKH TOBAPOB.
3aaHue 1 CEMMHAPCKOTO 3aHATHUS:
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CocraButh npeseHTannio Ta TeMy «COBPEMEHHBIM CEpPBHC B KOMMEPLMHMY». 3aJaHUE
OperoiaraeT aHajdu3 OJHOM M3 COBPEMEHHBIX KOMIIAHHMH C PACKPBITUEM BCEX OCOOCHHOCTEH
oOcity’)kuBaHUs IOTpeOUTENe B mpolecce npoaaxu ToBapay. [Ipesenranus cocrout muz 10-15
CIIalJ10B.

Llenb 3aHATHSA: U3yUUTh CEPBUCHBIE TEXHOJIOTUH B IIPOLIECCE IPOAAKU TOBAPOB.

[TpakTHueckue HaBbIKU: BJIAJETh CIIOCOOHOCTHIO IOHUMATh U AHAIU3UPOBATh B3aUMOCBS3b
00CITy’)KUBaHHsI U TOPTOBIIU.

IIpakTuyeckoe 3ausaTue 7,8.

Bup npaktudeckoro 3ansaTtus: case-study/ Pemenue cutyanoHHbIX 3a1a4
Tema u coneprkanue 3anatusi: HPpopMalmoHHbIe TEXHOJIOIMH B IIpOLiecce 00CTyKUBAHUS.

C pasButueM HHPOPMALMOHHOTO OOIIECTBAa WH(POpPMANHUs CTala TOBApPOM, KOTOPBIH
IpoJaeTCcsl W/WIK MpeloCTaBiIsgeTcss B BHUAE YCIyrd. B cBs3m ¢ 3TUM HH(OpMaLMOHHBIE
TEXHOJIOTUH B cdepe YCIyr NOHMMAIOTCS KaK OINpENeIeHHAs MOCIIeA0BATEIbHOCTh OIepallHid,
BBIMOJIHAEMBIX B LEISAX IOJIY4YEHUS HHPOPMALMOHHOIO IPOAYKTa, IpeIHA3HAYEHHOI'o IS
YIIOBJIETBOPEHHS MOTPEOHOCTEH IMosIb30BaTeNsi 0e3 JOMOIHUTENBHBIX YCHIIMH C €r0 CTOPOHBI.
Pacnpoctpanenue  MH(GOPMALMOHHOIO  MPOJAYKTAa  OCYLIECTBISETCS €  IOMOILIbIO
UH(POPMALIMOHHBIX YCIYyT, 00ECleUYHBAIOLINX IPEJOCTaBIEHUE I0JIb30BATENI0 MH(POpPMALUK B
COOTBETCTBUU C MOCTYIHMBIIMM 3alpOCOM MWJIM BBIBICHHOM MOTpeOHOCThIO. [Ipumepamu
UH(POPMALIMOHHOTO HPOAYKTa MOIYT OBITh KHMra, JAWCK C ayJquo- MM BHJE03aIHCHIO,
KOMITBIOTEPHAs MporpaMma W Jp., a IpuMepaMud HH()OPMAIMOHHBIX YCIYT — MOHUCKOBO-
CIPaBOYHAs CUCTEMA, SJICKTPOHHAS IOYTA U JIp.

[lenp 3aHATHA: 3aKpenUTh [OJTYYEHHbIE B XOJI€ JEKIMOHHOTO 3aHATHS 3HAHUS,
npuobpectu (GyHIaMEHTalIbHble 3HAaHUSA 00 HWH(POPMALMOHHBIX TEXHOJOTHSIX B Ipolecce
00CITy>)KMBaHUS.

[IpakTHyeckre HaBBIKM: HW3YYUTh OCHOBHbIE HWH(OpPMAllMOHHbIE TEXHOJIOTUH,
IPUMEHSIEMbIE OPTaHU3aLNUIMHU B IIPOLIEcCe 00CTyKUBaHMUSL.

IIpakTuyeckoe 3ansitue 9.
Buj npakTrueckoro 3aHATHS: MHTEPAKTUBHOE 3aHATHE, PELIEHUE CUTYallMOHHBIX 3314
Tema u conepkanue 3aHATHA: Teopusi opraHu3aly 00CITyKUBaHUS.

1. O6bscHUTE, KaKKe TUIIBI YCIYT MOMOT'YT MOTPEOUTENIO YI0BIETBOPUTH KaKIbIH YPOBEHb
MOoTpeOHOCTEN B Mepapxuu noTpedHocTeit mo Macioy.

2. OObsICHUTE, KaK BHELITHHE Y BHYTpEHHHE (DAKTOPHI BIMUAIOT Ha MOSBICHUE HAIIMX
MOTPeOHOCTEH B yCIIyTax.

3. Ilepeuncnute OCHOBHBIE HCTOYHUKH MH(POPMALIUH, UCIIOIb3yEMbIE TOTEHIIMATBHBIM
KJIMEHTOM JUTSI IPUHSTHS PEIICHHS O MOKYIKe. Ha Barm B3rJisiz, Kakoi U3 HUX SBISIETCS
HanOosnee 3¢ (HeKTUBHBIM?

4. CyuiecTByeT MHEHUE, UTO, IPUHUMAs pelIeHne, KIMEHT He ClelyeT Kakoi-mubo cxeme, a
JienaeT cBOM BbIOOp B O0JIbIIEH MIIM MEHbIIEH cTernenu ciny4aiiHo. KakoBa Baia mo3umus 1mno
sTOMYy Borpocy? OTBeT 060CHYMTE.

5. Kakwue knaccuduxanuu kieHToB Bel 3Haere?

6. [Touemy moTpeOUTENN OIIEHUBAIOT YCIYTH HHAYE, YEM TOBAPHI?

Llenb 3aHSTHSA: U3YYUTh ICHXOTHUIIBI KIMEHTOB M OCOOCHHOCTH 00CTY)KUBaHHS KIIMCHTOB
B chepe 00CTyKUBAHMUS.

[lpakTHyeckre HAaBBIKM: HaBBIKAMH  IIPOCKTUPOBAaHHS  PA3IMYHBIX  BapHAHTOB
o0CTyKUBaHUS
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IIpakTuyeckoe 3ansiTue 10.
Buj npakTHUECKOTO 3aHATHS: PEIICHUE CUTYAIIMOHHBIX 33124
Tema u coxepxanue 3anstus: "KoHTtakTHas 30HA" Kak cdepa peanus3anuu CEpPBUCHON
NEeSITETTHHOCTH.
1. Tlpomuecc oOcmyxuBaHUS TOTPEOUTETICH CEPBUCHBIX KOMIUIEKCOB, €M0 OCHOBHBIE (DOPMBI,
METO/IbI M TIPaBUiIa 00CITY)KUBaHUSI.
2. CoBpeMmeHHbIe (GOpMBI OOCTYyXHBaHUS mOTpeduTeneit ycayr. OCHOBHBIC THIIBI
CEPBUCHBIX ITOCPEITHUKOB, MOCPEITHUICCKUAE M TIOCYTOBBIE YCIIYTH.
3. TlpaBoBoe obGecreuenue chepbl oOcmykuBanus. JKanoObl U MpPeTEH3UNU NOTpPeOUTENCH,
3alMTa UX TpaB.
Llenp 3aHATHS: U3YYIUTh POPMBI K METOBI OOCITY>KUBAHHSI B COBPEMEHHBIX XO035HCTBAX.
[IpakTHyeckne HaBBIKW: BJIAJCTh HaBbIKAMU (DOPMHUPOBAHUS CEPBHCHOTO TPOAYKTA U
OTHOLIEHUH ¢ TOTPEOUTEISIMU

IIpakTuyeckoe 3ansaTue 11.

Bun npakTHueckoro 3aHATHS: ICUXOJIOTHYECKU TPEHUHT JINYHOCTHOTO pOCTa

Tema u conepxanue 3anatus: [Jnarnoctuka npoeccuOHANbHBIX BO3MOXKHOCTEH

Llens 3aHsATHA: JAUArHOCTUKA MPOQPECCHOHAIBHBIX BO3MOXKHOCTEH CTYIACHTOB C
COCTaBIICHUEM JIMYHON KapThl

[IpakTUueckue HaBBIKU: BJIAJETh HABBIKAMH KOMMYHHKATHBHOT'O XapakTepa

I[IpakTuyeckoe 3ansTue 12.
By npakTiueckoro 3aHATHUSA: KPYIJIbIA CTOJ
Ilenp 3aHATHA: PACCMOTPETH TEXHUYECKUE CPEJICTBA B POLECCE OKA3aHMS YCIYT.
Tewma u conepkanue 3aHaTus: TexHIUECKHe CPe/ICTBA, MPUMEHSEMBIE B ITpoIlecce OOCTYKUBAHUS
IToaroToBka M MpeACTaBICHUE NPE3CHTALMHU K JOKIA1y:
1. TlocTpoeHune B3aUMOOTHOIIEHUIH  KJIMEHT-KOHTAaKTHBIM TEpPCOHAT B  IOMOIIBIO
COBPEMEHHBIX TEXHUYECKHX CPEICTB.
2. BpiOop mpaBUIIBHBIX MOJeNel 0OCTY>KMBAaHUS B 3aBHCHMOCTH OT BBIOOpA TEXHHUYECKUX
CPENCTB.
I{enb 3aHATUSA: U3YUYUTh TEXHUYECKUE CPEACTBA B IIPOLIECCE OKA3AHUS YCIyT
[IpakTuueckre HaBBIKU: BJIAJIETh HABBIKAMH PA0OTHI C KOMITBIOTEPOM KaK CpPEJICTBOM
yrpaBiIeHUs] HHPOpMaIei

IIpakTnuyeckoe 3ansiTue 13.

BI/II[ MPAKTUYCCKOI'0O 3aHATHA: PCIICHNEC CUTYAllUOHHBIX 3aJjaq

Tema u coneprkanue 3aHATUs: TeXHOIOTUN 00CTYKUBaHUS TOTpeduTeNneit ycmyr

HCJ'II) 3aHATUA: U3YYUTH TCXHOJOTHMH O6CJ'Iy>KI/IBaHI/I$I rocTel M KIMEHTOB TYPUCTCKHUX
KOMITAHUH B COBPEMEHHBIX COLIMATbHO-3KOHOMUYECKUX YCIOBHSX.

HpaKTI/I'-IeCKI/Ie HAaBBIKU: BJIaJICTh HaBBIKAMH q)OpMI/IpOBaHI/IH CCPBUCHOTO HNPOAYKTAa H
OTHOILIEHHH C MOTPeOUTENIMU

IIpakTnyeckoe 3ansaTue 14,15.

Bupa npaktrdeckoro 3aHatusi: Penienne TeCTOBBIX 3aJaHUi

Tema u conepkanue 3anatus: KauecTBo 00CTyKUBaHUS U IPOU3BOAUTEIHLHOCTD.
IIpakTuyeckoe 3ansiTue 16,17.

Bua npakTudeckoro 3aHATHS: CEMUHAP-3aCTYLIUBAHKE
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Tema u coneprxanue 3austus: CTpaTernueckue HaIpaBIeHUs] 1 KOHKYPEHTOCIIOCOOHOCTh
B chepe yCIyr.

Llenp 3aHsATHS: pa3paboTaTh M ONKCATH MPOIECC MEPCOHATM3ALUN MPOAyKTa (Ha
npumepe). [IpeacraButh rpaguuecKyro MOIEIb.

[IpakTHyeckre HAaBBIKU: 3HATH OCOOCHHOCTH MPOCKTHPOBAHKS CEPBUCHON JIESITEIbHOCTH
B COOTBCTCTBUU C 3THOKYJIbTYPHBIMH, HCTOPUUCCKUMU U PCIIMTHO3HBIMU TpaAULIUAMU, BIIAACTh
HaBbIKaMU (POPMUPOBAHUS MPOJAYKTA U OTHOIICHUH C OTPEOUTEIIMH

IIpakTuyeckoe 3ansaTue 18.

Bupa npakTHueckoro 3aHATHS: CEMUHAP-3aCIyIINBaHUE
Tema u cozepkaHue 3aHATUSA: KOHTPOJIbHAS TOUKa 4

nestenpHOCTH.  IIpakTHueckoe — 3aHsTHE, TNpeAycMaTpHUBalOIlee  IPEICTaBICHUE
pe3ysabTaTOB pa3padOTKU IPYIIIOBOIO MPOEKTA B IPyIIax.

Lenp 3aHATHS: TPOJEMOHCTPUPOBATH 3HAHUS, TOJTYYCHHBIEC Ha JICKIIMOHHBIX 3aHATHUSIX

[IpakTuyeckue HaBBIKU: BIAJETh HaBbIKAMU (POPMHUPOBAHUS CEPBHCHOIO MPOAYKTa U
OTHOLIEHUH ¢ TOTPEOUTEISIMU

8. IlepeyeHb OCHOBHOM M [ONOJIHHMTEJIbHOH Y4eOHOH JIMTEPAaTypbl; NepedYeHb PecypcoB
HHGOPMAIMOHHO-TEJIEKOMMYHUKALIMOHHOM ceTn «HTepHETY, nepevyeHb
HH(OPMANMOHHBIX TEXHOJIOTHIi, UCMOJIb3yeMbIX MPH OCYIEeCTBJIEHUH 00pPa30BaATEILHOIO
npouecca 1no JHCHUILVINHE (MOYJ10), BKJIYasi NepedyeHb MPOrpaMMHOro odecnedeHust
HH(OPMANMOHHBIX CIPABOYHBIX CUCTEM ( PH HEOOXOAHUMOCTH)

8.1. OcHoBHas UTEpaTypa

1..T'aBpunoB JLII. MHpOpMannoHHbIE TEXHOJOTMM B KoMMepuuu: YueOHoe mocobue / JLII.
I"aBpuitos. - M.: HUII Uudpa-M, 2013.- http://znanium.com/catalog/product/371445

2.CepBucHas aeaTeNbHOCTD : yuyeOHoe mocobue / I'.FO. ITaBnmoBa. — Mocksa :KunoPyc, 2018.
https://www.book.ru/book/926143

3.Cupunenko FO.I1. CepBucHas nestenbHOCTh: ydeOHoe mocoOue/HO.I1. Ceupuaenko, B.B.
XwmeneB. - 2-¢ w3d., ucnp. U gom.- M.: MHOPA-M, 2017. - 174 c. Pexum pocryna:
http://znanium.com/catalog/product/760143

4.CepBucHas aesatenbHOCTh: YueOHuK / I A. Pesnuk, A.M. Mackaesa, }0.C. [Tonomapenko. -
M.: HUIL] Uudpa-M, 2013, http://znanium.com/bookread2.php?book=352240

8.2. lonosiHMTE/ILHAS JIMTEPATYPaA

1.MapkeTuHr TOBapoB M ycuyr : ydeO.mocoome / A.B. Jlykuna. — 2-e¢ m3a., mom. — M.:
OOPYM: UH®PA-M, 2017, http://znanium.com/bookread2.php?book=757837

2.HaymoB B.H. TIloBenenue morpedbuteneii: YueOnoe mocodbue / B.H. Haymonr. - M.: HUIL]
NH®PA-M, 2014. - http://znanium.com/catalog.php?bookinfo=439646

3.YepnukoB b.B. MHdopmamonHbie TeXHOJIOTHA yipaBieHus : yueOHuk / b.B. UepHukoB. — 2-
e wu3d., mepepadb. u gom. — M. : HUIA «DPOPYM» : HHOPA-M, 2017.-
http://znanium.com/catalog/product/545268
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8.3. [Iepeuennb pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKANIMOHHOM ceTn «UHTEepHEeT»

1. Onekrponnas Oubnuoreunas cucrema Book.ru: http://www.book.ru/

2. DnekTpoHHas oubiamoreka auccepranuii Poccutickoit I'ocynapcTBeHHOM OMOINOTEKH:
http://diss.rsl.ru/

. "Vuusepcuterckas oubmmorexa': http://www.biblioclub.ru/

. Hayunast anextponnas 6ubnuoreka e-library: http://www.e-library.ru/

. YHuBepcurerckas nadopmarmonHnas cucrtema Poccuun (YUC Poccun): http://uisrussia.msu.ru/
. DIEeKTPOHHBII pecypc u3aarenbeTBa Springer: http://www.springerlink.com/

. Enunoe okHo goctymna k o6pa3zoBaTenbHbIM pecypcam: http://window.edu.ru/

. DnexrponHas oubnamoreka [Qlib: http://www.iqlib.ru/

. [lonckoBas cucrema yandex.ru

10. TTouckoBas cuctema google.com

11. TTouckoBas cucrema rambler.ru

12.http://www.choicejournal.ru

13.MaTepHeT-Bepcusi CpaBOYHO-TIpaBoBOM cucteMbl "["apant" (MHpOpMaNMOHHO-TIPABOBOM
nopran "['apant.py"): http://www.garant.ru

14. http://www.itechmagazine.ru

O 0 3 O L AW

8.4. [lepeuenb MporpaMMHOro odecrneyeHusi, COBpeMEHHbIX NPo¢ecCHOHAIBHBIX 0a3
AAHHBIX U HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEMaM
1. MicrosoftwWindows
2. MicrosoftOffice
3. baza mannbIx «Poccuiickuii OuzHec-mopran «BazaRF.ru» [mpodeccrnonansHas 6a3a gaHHBIX]:
http://www.baza-r.ru/enterprises
4., baza  nmaHHBIX  cepBHCHbIX  IieHTpoB  «CepBucOOKC»  [mpodeccuoHanbHas — Oasza
JIaHHBIX |:https://www.servicebox.ru/

9. MeToauveckne yKa3aHus A 00y4AKOIIHUXCSH M0 0CBOCHMIO TUCHHMIIMHBI (MOYJIs1)

[Ipoiecc  wu3yuenuss gucuuiiuHbl  «CepBUCHAasE  JI€ATEIBHOCTh  MPEANPUATHIA
(opranmu3zanuii)» mnpeaycMaTpUBaeT ayauTOpHYI0 (paboTa Ha JEKIHSIX W IPAKTUYECKUX
3aHATHSIX) U BHEAYJUTOPHYIO (CAaMOIOATOTOBKA K JIGKIMSIM U MPAKTUYECKUM 3aHSATUAM) paboTy
00ydJaromerocs.

B kaudecTBe OCHOBHOI MeTOAMKK 00OyueHus: OblIa BBIOpaHAa METOJMKA, BKIIOYAIOIIAS -

COBOKYITHOCTb ~ NPHUEMOB, C  MOMOIIBIO  KOTOPBIX MPOUCXOAUT  ILI€JICHANpPaBICHHO
OpraHW30BaHHBIA, IJAHOMEPHO U CHUCTEMATHUYECKH OCYIIECTBIISIEMBIM MpolLecC OBIAACHUS
3HAHUSIMHU, YMCHUSIMU U HABBIKAMH.

B kauyecTBe OCHOBHBIX (DOpM OpraHu3alMKM y4eOHOro mporecca MO AUCHUIIIINHE
«CepBHUCHas IEITEIBHOCTD MPEANPUATHN (OpraHu3aIliii)y» B IpeajaracMoil METoIuKe 00ydeHuUs
BBICTYNAIOT JIEKIIMOHHBIE W TMPAKTUYECKUE 3aHATHS (C WUCIOJIb30BAHUEM WHTEPAKTHBHBIX
TEXHOJIOTHI1 00y4YeHHUsT), a TaK K€ caMOCTOsITeNIbHAas paboTa 00yJaroIuXxcsl.

- JIEKIIUHU
Beoonas nexyus HameuyaeT OCHOBHBbIE MPOOJIEMBI Kypca B LEJIOM WM ero pasjena. B Hee
BKJIFOYAIOTCS «KJIFOUEBBIE» BOMPOCHI, IOHUMAHUE KOTOPBIX MO3BOJISET JyUIIe YCBOUTh MaTepua
MOCIEAYIOUUX TEM WA CAMOCTOSITENIbHO pa300paThCs B HEM;

Jlexyuu — Ouanoez,raecoiepkaHue MOAAETCS Yepe3 CepUi0 BOMPOCOB, Ha KOTOPHIE CIYIIATENh
JIOJKEH OTBEYaTh HEMOCPEJACTBEHHO B XOJI€ JIEKIINH;
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Ilpobnemnasn nexyusi. Ha 3TOM JIEKIMU HOBOE 3HAHWUE BBOJUTCS 4epe3 MpoOJIEMHOCTh BOIPOCa,
3aJa4u UM CUTyalluu. HpI/I OTOM IIPOUECCC IMMO3HAHUA CTYACHTOB B COTPYAHUYCCTBC U JUAJIOIC C
npernoiaBaTeseM MpHOIMKACTCS K HCCIeI0BATENbCKON esTeibHOCTH. CoiepskaHue mpooIeMbl
PaCKpBIBACTCA IMYTECM OpraHu3anuu IIOUCKAa €€ PpCHICHUSA WM CYMMHUPOBAHHA W aHAJIM3a
TPATUIIMOHHBIX U COBPEMEHHBIX TOUEK 3PCHUS;

Axademuueckas nekyus - 3TO TPATUIIMOHHO BY30BCKas yueOHas jekuus. /s Hee XxapaKTepHbI
BBICOKMI HAayYHBIH ypOBEHB, TCOPETHYECKHE aOCTPaKIMU, MMEIOUIHE OOJBIIOE MPAKTUYCCKOE
3HaueHue. CTuib TakoW JIEKUMHM - 4YETKUMM IUIaH, CTporas JIOTMKa, YyOenauTeabHbIe
JI0Ka3aTebCTBa, KpaTKUE BBIBOABI TeopeTHdeckne 3aHATHS(JICKIMH) OPTraHU3YIOTCS 10
notokaMm. Ha JeKmusx wu3iararoTcs TeMbl JUCIHUIUIAHBL, MPEIYCMOTPEHHBIE paboueit
POTPaMMOii, aKIIEHTUPYETCSI BHUMAHKE Ha HAuOOoJiee MPUHIUITUAIBHBIX U CIIOKHBIX BOIPOCAX
JAUCHUIIIMHBI, YCTAaHABJIWMBAKOTCA BOIIPOCHI JJIA CaMOCTOSITCIILHOU HpOpa6OTKI/I. Koucnexr
JICKIMIA sBJIsieTcss 0a30i MPH MOATOTOBKE K MPAKTHUYECKUM 3aHATUSAM, K OK3aMEHaM, a TaKKe
CaMOCTOSITCIIbHON HAYYHOH JeITeITLHOCTH.

W3noxeHne JEKIMOHHOTO Marepuaia PEKOMEHIYETCS MPOBOJUTh B MYJIbTHMEIUHHOMN
dopme (mpesentannii). CMbIciIoBasi Harpy3ka JIEKIIMHM CMEIIAETCS B CTOPOHY OT HM3JIOKEHUS
TEOPETUYECKOTO Marepuaia K GOpPMHUPOBAHUIO MOTHBAIIMUA CAMOCTOSTEIILHOTO OOyUeHHsI Yepe3
MIOCTAaHOBKY MpoOJieM OOydeHHss M T0Ka3 MyTeil penieHus npodecCHOHAIBHBIX MpoOJIeM B
paMKax TOU MW WHOH TEMBI. HpI/I 3TOM OCHOBHBIM MCTOAOM BCACHUA JICKIUHN ABJISICTCSA METO
npOOJIEMHOTO M3JIOKEHHS MaTepraa.

- IPAKTUYECKUE 3aAHITUS

[IpakTnueckue 3aHATUS MO AucuUIIMHE «CepBHUCHAs JEATENbHOCTh INPEANPUATUI
(opranuzanuii)» TPOBOAATCA C IIENbI0 MPUOOPETEHUS MPAKTHYECKHX HAaBBIKOB B 00IIACTH
MApKETUHIa, OCHOBHBIX CTpPaTeruii W TaKTUK, KOMIUJIEKCA MapKETHHra M MapKETHHTOBBIX
UCCIIEI0BAHUN.

[TpakTnueckass paboTa 3aKiIrO4aeTcs B BBINOJIHEHUU CTYAEHTaMHU, MOJ PYKOBOJCTBOM
mpernojaBaTenisi, KOMIUIEKca Y4YeOHBIX 3aJaHUil HaMpaBICHHBIX Ha YCBOGHHE HAy4YHO-
TEOPETUYECKHX OCHOB MAapKETHHIa, MNPUOOpPETeHHE TMPAKTUYECKUX HaBBIKOB OBJIAJIEHUS
METOJJaMU TMPAKTUYECKOW paboThl C MPUMEHEHHEM COBPEMEHHBIX HWH(OOPMALMOHHBIX U
KOMMYHUKAITMOHHBIX TEXHOJIOTHI. BBIMOTHEHUSsT npakTiyeckoii paboThl CTYACHTHI MPOU3BOMIST B
MUCbMEHHOM BHJIE, B BHJE MPE3CHTAIMil W JOKJIAIOB, a Takxke 3cce U pedeparoB. OTuer
IIPEAOCTABIIACTCS MPEIOAABATEN0, BEAYIIEMY JAHHBIM MPEAMET, B DJIEKTPOHHOM M I1€YaTHOM
BHJIE.

[IpakTiueckue 3aHATUS CIOCOOCTBYIOT OoJiee TTy0OKOMY MOHUMAHHUIO TEOPETUYECKOTO
MaTepuana yu4eOHOro Kypca, a TakKe pa3BUTHIO, (OPMHUPOBAHUIO U CTAHOBJICHHUIO Pa3IMYHBIX
YPOBHEW  COCTaBISIOMMX NPO(PECCHOHATBEHON  KOMIETEHTHOCTH  CTyAeHTOB. (OCHOBOM
MPAKTUKYMa BBICTYIIAIOT THUIIOBBIE 3aJlauyd, KOTOpPbIE JOJDKEH YMETh pEIIaTh CHEUUAINUCT B
o0yacTu cepBHUca Ha MPEANPHUATHIX TEXHUYECKOTO CEpBUCa aBTOMOOUIIEH.

[Tpu n3yuenuu aucuumIuHbl «CepBUCHAS ASSITENLHOCTh MPEANPUITUN (OpTaHU3AIHI )>»
WCITOJIB3YIOTCS CIEAYIOIINE BUbI TPAKTUYECKHUX 3aHATHIL:

1.Meron «Kpyriaslii cTo/n»

"Kpyraslii cTon" mpoBOAUTCS € LENBIO:

- KOMIUIEKCHOTO 00CY/I€HUSI COBPEMEHHBIX aKTyallbHBIX MTPOOJIEM Kypca;

- PaCCMOTPEHMIO TUCKYCCHOHHBIX BOIIPOCOB U3 KypCa;

- OCMBICIICHHE W O0OOIEHHE OTEYECTBEHHOI'O0 M 3apyOeKHOTO OMbITa IO KYpCY.
"Kpyrnelii cron" xapakTepu3yeTcs BBIHECEHHEM Ha OOCYXICHHE IIUPOKUX TEOPETHKO-
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IIPAKTUYECKUX TEM, & TaKXKE aKTMBHOCTHIO CTYJIEHTOB, KaK B IIOCTAHOBKE BOIPOCOB, TaK U B
o011eM 00CYXAEHHUHU € IIPENOAABATEISIMHU.

JUis KOHCTPYKTUBHOIO OOCYKIEHHMSI TEMbl IIPENOJaBaTEIb OIPEAETSET Y3JIOBBIE
npo0JeMbl, TOTOBUT M TPOBOIUT METOJUYECKOE COBEIIAHUE, B XOJ€ KOTOPOro o0Cyxkmaercs
IPOEKT JUCKYCCUU M OIpefeNnseTcs MeToauKa nposeaeHus "kpyriaoro crona". LlenecooOpasHo
IIPOBECTU KOHCYJIBTALMIO JJIS CTYJE€HTOB, Ha KOTOPOM MOPEKOMEHI0BAaTh UM COOTBETCTBYIOLIYIO
JUTEPATypy 10 TEME.

2.Pazpaborka npoekra (IIP). [IpenogaBarens npemsiaraet Temy Juisi IPpOEKTa, MPUIAECT
el ompezeNeHHBbI XapakTep MO0 KOHTAKTaM, MPOJOJIKUTEIBHOCTU IPOBEICHUS, KOJIUYECTBY
ydacTHUKOB. OrmpenensieTcss TUN IpoekTa, npoliema, Leidb U 3anadu npoekra. O0s3arenbHO
yKa3bIBaeTCsl y4eOHbIM MaTepual 1o npeameraM, KOTOpbId IpeanoaraeTcs 3a1eicTBoBarh A
pelieHus yKa3aHHOW HpoOjieMbl, a Takke KakuM o0pa3oM pe3yiabTaTbl IpoeKTa OyayT
0o(opMIIEHBI, KaKyI0 MPaKTHYECKYI/TEOPETUYECKYIO0 3HAUUMOCTh 3TOT MPOEKT UMEET U B KaKOH
obmactu. Taxke HeoOXoAMMO pa3paboTaTh CTPYKTYpPY CBOEro IMpPOEKTa, HAMETUTh METOAbI
UCCIIEI0BaHMsI, UCTOUHUKH UHPOpMALIUH, CHOPMYIUPOBATH TMIIOTE3bI PELICHUS TPOOIEMBI.

[IpenonaBatens pacnpeaensieT polad B CBOEH rpymnmne, 4ToObl KaKAbIH NPUHSI B
UCCclieIoBaHUU, OOPMIIEHUHU U 00CYX/IE€HUU pe3yIbTaTOB CaMO€ aKTUBHOE yJacTue.

3.Case-study/PemieHre CHTYallMOHHBIX 3aJa4 - QHAIN3 PEAIBHBIX HPOOICMHBIX
CUTyallui, UIMEBIIUX MECTO B COOTBETCTBYIOIIEH 00JacTH MpO(heCcCHOHATBHON AESITEIbHOCTH, U
MIOMCK BapUAHTOB JIyUIINX PELLICHUI.

- camocTosTeNnbHas paboTa 00yJaromuxcs

[lenpto caMocTOSTENbHOW (BHEAYOIUTOPHOH) paboThl OO0ydaromuxcs SBISETCS
oOydeHre HaBblkaM pabOThl ¢ HAyYHO-TEOPETUYECKOW, MEPUOANYECKOM, HayYHO-TEXHUYECKON
JUTEPATypod U TEXHUYECKOH JOKyMeHTalnued, HEOOXOTUMBIMHU JJIsl YIiyOJIEHHOTO H3Yy4eHUs
JuciuIuinHbl «CepBUCHAs €ATEIbHOCTh MPEANPUATHI (OpraHu3anuil)», a TakkKe pa3BUTHE Yy
HUX YCTOHYMBBIX CHOCOOHOCTEH K CaMOCTOATENbHOMY M3YYEHHIO U H3JI0KEHUIO MOJy4YeHHOH
uH(pOpMaLIUH.

OCHOBHBIMH 33/1a4aMH CaMOCTOSITENIbHOM paboThl 00yUYaIOIIMXCS SIBIISIOTCS:

— oBJaJieHHe (PyHIaMEHTaJIbHBIMU 3HAHUSIMY;

— HapaboTka npodeccruoHaTbHbIX HaBBIKOB;

— TIpuoOpeTeHHe ONbITa TBOPUECKOHN U UCCIIE0BATENbCKOM 1€ATEIbHOCTH;

— Dpa3BUTHE TBOPYECKOW WHHUIMATHUBBI, CAMOCTOSTEIBHOCTH U OTBETCTBEHHOCTHU

CTYJEHTOB.
CamocrosrenbHas paboTa CTYyIEHTOB MO aucuuIuinHe «CepBUCHAs JeATENbHOCTh
peNnpusITHi (OpraHu3aiuii)» obecreynBaeT:
— 3aKpeIUICHME 3HaHWM, I[IOJIyYEHHBIX CTYACHTaMH B TIPOLECCE JIEKIMOHHBIX U

MIPAKTUYECKUX 3aHATUH;

— (dopMHpOBaHHE HaBBIKOB Pa0OTHI C MEPUOANYECKOM, HAYYHO-TEXHUUECKOH JTUTepaTypoit

Y TEXHUYECKON JOKYMEHTALNH;

— TIpuoOpeTeHHe ONbITa TBOPUYECKOHN U UCCIIE0BATENBCKOM 1E€ATEIbHOCTH;
— pa3BUTHE TBOPUYECKON MHHUIIMATHUBBI, CAMOCTOSATEIHLHOCTH U OTBETCTBEHHOCTHU CTYJEHTOB.

CaMocTosTenpHas pa60Ta SIBJsETCS 00s13aTeIIbHOM JJIA KaXX10T0 06yqa101uer 0Cs.

®opMBI CAMOCTOATEJIBLHOH PadoTHI
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[lepeuens TeM caMOCTOSATENBHONU PAOOTHI CTYAEHTOB IO MOATOTOBKE K JICKIIMOHHBIM U
NPAaKTUYECKUM 3aHATHSAM COOTBETCTBYET TEMAaTHYECKOMY IUIaHy paboyeil mporpaMmbl
JUCLHUTIIINHBI.

CamocrosTenbHas paboTa CTyeHTa PeyCMaTPUBAET CIEAYIOUINE BUIbI paboT:
IpelycCMaTpUBaeT CIAEAYIOLUE BUABI paOboT: U3yueHUE HAYYHON M HAay4YHO-METOJUYECKON 0a3bl
[0 TIOCTAaBJIEHHOW mpoOiieMaTHKe, MpeaycMaTpuBaeT wucronb3oBanue OBbC, moarororka x
MIPAaKTUYECKOMY 3aHATHIO, NpEayCMaTpUBarOLasl U3Yy4eHUE HAYYHO-IPAKTUYECKOTO MaTepHalia
[0 3aJaHHBIM BOIPOCAM, MOJTOTOBKA MPE3CHTAUH Ui (PUHAIBHOM 3alluThl TPYINIOBOTO
IIPOEKTA.

10. MaTepuajbHO-TexXHHYecKasi 0a3a, HeoOXoauMMasi /151 OCYIIECTBJICHUS
00pa3oBaTe/ILHOIO MPoIecca MO JMCUHUILIUHE (MOTYJII0):

VYyeOuble 3aHaTUd 1O jaucuuiuiniHe «CepBHCHAasg  JAESATEIbHOCTh  MPEAIPUSTUN
(opranu3arniuii)» IpOBOSATCA B CIECIYIOMUX 000PYIOBAHHBIX YU4EOHBIX KaOMHETAaX, OCHAIIICHHBIX
COOTBETCTBYIOIIUM 000pYI0BaHUEM:

HanmenoBanne 000py0BaHHBIX YI€OHBIX KAOMHETOB, 00BHEKTOB

Bun yueOHbIX 3aHATHIA 110 N
JUTSL TIPOBEJICHUS MMPAKTHYECKUX 3aHATHH C TIEPEUHEM OCHOBHOTO

JIHCHTHILITHEE 000pyT0BaHUS
3aHsATHS TEKIUOHHOTO YueOHast ayuTOpusl, ClIelIMaTu3upOBaHHAas yueOHas MeOeb.
THUIIA, TPYIIIOBBIC U TCO:  BUICONMPOEKIIMOHHOE  00OpyIOBaHHME, HOYTOYK C
WHIUBUIyalIbHbBIE BO3MOXKHOCTBIO MOJKIIIOYEHHUs K ceTu MHTepHeT
KOHCYJIbTAllMK, TeKymui |Jlocka.
KOHTPOJIb,
IPOMEKYTOUHAs
aTTecTanus

3aHATUSI CEMUHAPCKOTO

VYyeOHas ayuTopusi, CliellMaIu3upoBaHHas yueOHast MeOeb.

THIA TCO: mnepeHocHOe BHUACOMPOCKIIMOHHOE 000pyAOBaHUE s
IIPE3EHTALAMN.
Jlocka.

CamocrosrenbHas pabota | [lomemienne s caMocTOSTENbHON paboThI,

o0yJaromuxcs CIIeUaTU3UPOBAaHHAS yuebHas MeOen

TCO: ABTOMaTH3MpOBaHHBIE MECTA CTYAEHTOB C BO3MOXXHOCTBIO
nojkiaroueHuss k cetu "MHTepHer" M obecrieueHHMEM JOCTyna B
AIEKTPOHHYIO HHPOPMAIIMOHHO-00Pa30BaTEIbHYIO CPEIY.

[Tomemenne It CaMOCTOSITEIBHOW PAaOOTHI B YWTAIHHOM 3ajie
oubnmorexkn ¢unmana, cnenMaaM3MpoBaHHAs ydyeOHas MeOenb
aBTOMATH3UpPOBaHHbIE  pabouyWe  MecTa  CTY/ACHTOB C
BO3MOXHOCTBIO BBIX0JIA UH(POPMALIMOHHO-
TEJIEKOMMYHHUKAIIMOHHYI0 ceTh «HTepHeT»
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