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AHHOTanuA padoyeil NpPOrpaMmbl AU CHUNIIMHBI

Jucuummna «BBeieHre B TEXHOJIOTHIO O0CTYKHBAHUS» SBIISIETCS YaCThIO IIEPBOTO OJIoKa
nporpamMmbl 0akajiaBpuara 1o HampapieHuo moarotoBku 38.03.02 «MeHemKMeHT, npoduiis
MeHeKMEHT B TYpU3ME€ U TOCTEIPUUMCTBE U OTHOCUTCS K (PaKyIbTaTUBHBIM TUCHMILIMHAM
BapUaTUBHON YacTU MPOTPAMMBI.

JucuunivHa HanpaBieHa Ha pOpPMUPOBAaHUE CIIEAYIOUINX KOMIIETCHIIUN BBITYCKHUKA:

OK-6 — cnocoOHOCTBIO K CAaMOOPTraHU3alUK U CaMOOOPa30BaHUIo.

AIIK-5 - BrnajgeHueM mNpUeMaMud COBPEMEHHOM OpraHM3aludud  OOCIY)KMBAaHHS Ha
HOpenpUATHIX (OpraHu3alusaX) TYPUHAYCTPUM U MHyCTPUU TOCTEIIPUUMCTBA.

OO61as Tpy10eMKOCTh OCBOCHHS JUCLMIIMHBI COCTABIIAET 2 3aUeTHbIE €IMHUIIBL, 72 Yaca.
KonraktHas pabora ¢ npenogasareneM — 36 4acoB (JeKIHUH -16 4acoB, MpaKTUUECKUE 3aHATHS -
16 yacoB, KOHCyJNbTAIlMU- 2 Yaca, MPOMEXKYTOYHAs aTTeCTalus- 2 dYaca), CaMOCTOsITeIbHas
pabota cryzneHnTta — 36 4acos.

[IpenogaBanue AMCUMILIMHBI BeeTcs Ha 1 Kypce Ha 1 cemecTpe NMpoaoIKUTEIbHOCTHIO
18 Henenp U nmpeaycMaTpuBaeT MPOBEACHUE YYEOHBIX 3aHATHH CIEIYIOLUIUX BUJOB: JEKIMii-16
YacoB, 3aHATUI CEMHHAPCKOTO THIA (CEMHHAPOB M MPAKTUYECKUX 3aHATHH pa3HbIX Gopm) — 16
4acoB, IPYIIOBBIX U HMHAMBHUIYalIbHbIX KOHCYJIbTallUH CTYJIEHTOB - Yaca, IPOMEXYTOUHOU
aTTecTalui — 2 4Yaca, caMmocrosiTeidbHas pabora — 36 wyacoB. B Teuenme cemectpa
IPEIYCMOTPEHO 2 BBIE3/IHBIX 3aHATHUSA CTYICHTOB Ha MPEANpUTUs chepbl YCIyr U 2 MacTep —
KJ1acca mMpoQecCuoHaIoB — HIKCIEPTOB chepbl 00CTYKHUBAHHUS.

Jlns o4HO-3204HOM (opMBbI 00ydeHus: mpernojaBaHue BeneTcs Ha 1 kypce B 1cemectpe,
KOHTaKTHasi paboTa MmpernoaaBares co CTyJAeHTOM - 14 4. (4 4. - 3aHATHUS JEKIIMOHHOTO TUTa, 6
4. — 3aHATUS CEMMHAPCKOI0 TUIA, KOHCYJIbTAllMM — 2 4., IPOMEXYTOUYHas aTTecTanus- 2 4.),
caMmocTosiTeNbHas paboTa cTynenTta — 58 4.

Jns 3a04HOM (dopmbl 00yueHUs: MpernojaBaHHe BeneTcss Ha 1 kypce B lcemectpe,
KOHTaKTHas paboTa npenojaBaTelis CO CTYACHTOM - 12 4. (4 4. - 3aHATUS JEKUUOHHOIO THMa, 4
4. — 3aHATUS CEMMHAPCKOI0 THIA, KOHCYJIbTAllMM — 2 4., IPOMEXYTOUYHas aTTecTanus- 2 4.),
camocrosTenbHas padora cryneHTta — 60 4.

ITo pe3ynpraTaM OCBOEHUS AUCLHUIIIMHBI CTYACHTBI CAOT 3a4eT B 1 cemecTpe.

OCHOBHBIMU AUJIAKTUYECKUMU LEJISIMU JTUCIUIINHBI SABIISIOTCA:

- (opMupoBaHHe y CTYAECHTOB 0a30BbIX 3HAHUN U YMEHUH, CBA3aHHBIX C OpraHMu3anuei
00cCIyXKUBaHUS IOTPEOUTENS YCIIYT;

- (opmupoBaHUE Y CTYIEHTOB OOIIUX MPEACTaBICHUN 00 ATHKE Chepbl OOCTYKHBAHUS U O
TpeOOBaHUSIX COBPEMEHHOTO 3TUKETA;

- MpUOOpEeTeHne CTYAEHTAMU IEPBOrO OMbITa MPAKTHUYECKOTO MOTPYKEHHUS B CHUCTEMY
CyOBEKT-CYyObEKTHBIX OTHOIIECHUN, XapaKTepHbIX s uX Oyaymed mnpodeccuoHanbHON
NeSITebHOCTH B cpepe 0OCIyKUBaHUS, HEMOCPEICTBEHHO HA MPEANPUATHIX OOCIY>KUBAHUS, a
TaK)Ke B KBa3U-NIPOPECCUOHANBHBIX ayIUTOPHBIX YCIOBUIX BY3a;

- pa3BUTHE OCO3HAHHOW MOTHMBALlMM CTYACHTOB K pa3BUTHIO B ce0e KavecTs,
CIOCOOCTBYIOIIUX TapMOHUYHOW U 3()(PEKTUBHON KOMMYHHMKAI[MM C MOTPEOUTENEM YCIYT,
KIIMEHTOM, TOCTEM,;

- pa3BUTHE YCTOMYMBOIO MO3UTHUBHOIO MpEACTaBIEHUS O Mupe Oyayumed mnpodeccuu
00yYaromuxcsi, ero ryyMaHUCTUYECKOH CYIIIHOCTH;

- 3HAKOMCTBO CTYJEHTOB C JIy4YIIMMU OTCYECTBEHHBIMM U 3apyOeKHbIMH OOpazlaMu
00CITy’)KUBaHUS KIIMEHTOB/TOCTEH/IOTpedUTENei yciyr;

- pa3BUTHE y CTYJEHTOB NMPO(PECCHOHANBHO MOJIE3HBIX Ka4eCTB, HEOOXOAUMBIX AJIsl paOOTHI
B cepe oOCIy)KMBAaHUS B HEMOCPEIACTBEHHOM KOHTaKTe C MpOodecCHOHAIaMH — HKCIEpPTaMu
chepnl 00CTY)KUBaHHS;
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- pa3BUTHE y CTYJCHTOB HaBbIKOB K CAMOOPIaHMU3ALUU U caMOOOPa30BaHUIo,

- pa3BUTHE y CTYACHTOB yMEHHUI paboTaTh B KOJUIEKTHBE, TOJEPAHTHO BOCIPUHHMATH
COLlMaAJIbHBIE, ITHUYECKHE, KOH(ECCUOHAIIbHBIE U KYJIbTYpHBIE pa3Inyusl.

OCHOBHBIE TIOJOKEHUS JAUCHUILIMHBI JOJDKHBI OBITH MCIIOJNB30BaHbl B JaJbHEUIIEM IpU
W3YYCHHUH CICAYIOUIMX JUCLUIUIMH: OKOHOMHKA W INPEANPUHUMATENBCTBO, MEHEIKMEHT,
HNudopmannonnoe odecrieueHre npohecCuOHaIbHON AEATEIbHOCTH.

@DopMbI IPOBEICHUS 3aHATHUI: JIEKIUA-BU3yaIU3aLys, JIEKUUA-00CyKIeHHEe, TPoOIeMHast
Jekuus, pabora ¢ BUAEOKeHcaMu, MacTep-KiIace 3KcIepTa-mpodeccroHana, BbIe3HOE 3aHATHE,
TPEHUHI MPO(ECCUOHAIBHBIX HABBIKOB, IPAKTHKAa KBa3U-IPOPECCHOHATBHOIO OOIIEHUS,
nenoBass urpa «lIpecc-koHdepenuuss MuHuctpa», MacTtep-kiacc, aenoBas urpa «MoaTp
00CITy’)KUBaHU», TPEHUHT TPO(ECCHOHAIBHBIX HaBBIKOB, pad0oTa ¢ KeHcaMH.

2. IlepeyeHb IUIAHMPYEMBIX Ppe3yabTaTOB OO0y4YeHHS MO0 JUCHMILUIMHE (MOAYJII0),
COOTHECeHHbIE C IIJIAHUPYEMbIMHU Pe3yJIbTaTaAMU 0CBOCHHSI 00pa30BaTeIbHOI IPOrpaMMbl

Ne WNupekc [1nanupyemble pe3yabTaTbl 00yUEHUS
NI | KOMIETEHI (KOMIIETEHIIMYU WU €€ YACTH)
17031
1. | OK-6 CIOCOOHOCTBIO K CAMOOPTaHU3aIMK U CaMO0Opa30BaHHIO
2. | AIIK-5 BJIAJICHUEM MpPHEMAaMHU COBPEMEHHOW OpraHu3aluu oOcny>)KUBaHUsI Ha
OpeInpHUATHIX (OpraHu3anusx) TYPUHAYCTPUU U UHAYCTPUU TOCTENPUUMCTBA

3. Mecto aucuumiunbl (Moay.as) B crpykrype OIIOII:

JucuumnirHa «BBeeHre B TEXHOJIOTHIO 00CTYKUBAHUA» SIBIISIETCS YaCThIO MEPBOro OJI0Ka
nporpamMmbl OakanaBpuara o HampanieHuto nmoarotoBku 38.03.02 «MeHemKkMeHT, mpoduiis
MeHepKMEHT B TypuU3Me M T'OCTENPUUMCTBE U OTHOCUTCA K (DaKyJIbTaTMBHBIM JHCLUIUIMHAM
BapUaTUBHOW YacCTH TPOTPAMMBI.

N3yueHne naHHOW IUCHMIUIMHBI Oa3UpyeTcss Ha 3HAHUU UIKOJIBHOH MHpOrpaMMbl IO
TYMaHUTapHbBIM M OOIECTBEHHBIM IpeIMEeTaM: UCTOPHH, OOIECTBO3HAHHH, PYCCKOM S3bIKE,
JauTeparype.

OCHOBHBIMH JTUJJAKTHYECKUMH HEISIMU JTACIUTUTUHBI SIBIISTIOTCS:

- (opMupoBaHHe y CTYAECHTOB 0a30BbIX 3HAHUN U YMEHHH, CBA3aHHBIX C OpraHu3aluen
00cCIyXKUBaHUS IOTPEOUTENS YCIIYT;

- (opmupoBaHUE Y CTYIEHTOB OOIIUX MPEACTaBIeHUN 00 dTHKE Chepbl OOCTYKHBAHUS U O
TpeOOBaHUSIX COBPEMEHHOT'O 3TUKETA;

- MpUOOpEeTeHHe CTYAEHTaMU IEpBOrO OMbITa MPAKTHUYECKOTO MOTPYKEHHUS B CHUCTEMY
CyOBEKT-CYyObEKTHBIX OTHOIICHUH, XapakKTepHBIX s UX Oyaymed mnpodeccuoHaIbHON
NeSITebHOCTH B cpepe 0OCIyKUBaHUS, HEMOCPEICTBEHHO HA MPEANPUATHIX OOCIY>KUBAHUS, a
TaKXe B KBa3U-TIPO(ECCHOHATFHBIX ayTUTOPHBIX YCIOBUSIX BY3a;

- pa3BUTHE OCO3HAHHOW MOTHMBALlMM CTYACHTOB K pa3BUTHIO B cebe KadecTs,
CIOCOOCTBYIOIIMX TapMOHUYHOW U 3()(PEKTUBHOW KOMMYHHMKAI[MM C MOTPEOMUTENEM YCIYT,
KJIMEHTOM, TOCTEM;

- pa3BUTHE YCTONYMBOIO TMO3UTUBHOIO MPEACTABIEHUS O MHpe Oyaymed mnpodeccuu
00yYaroImuxcsi, ero ryyMaHUCTUYECKOH CYIIIHOCTH;

- 3HAKOMCTBO CTYACHTOB C Jy4YIIMMH OTEUECTBEHHBIMH U 3apyOEKHBIMU O0pa3lamu
00CITy’)KUBaHUS KIIMEHTOB/TOCTEH/IOTpedUTENei ycyr;

- pa3BUTHE Y CTYIEHTOB MPOGECCHOHATBHO MOJIE3HBIX KAUeCTB, HEOOXOAUMBIX ISl paOOTHI
B cepe oOCTy)KMBAaHUS B HEMOCPEIACTBEHHOM KOHTaKTe C MpOodeCcCHOHAIaMH — JKCIEpPTaMu
chepnl 00CTY)KUBaHHS;
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- pa3BUTHUE y CTYJCHTOB HaBBIKOB K CAaMOOPraHU3aLUH ¥ CaMOOOPa30BaHHIO,

- pa3BUTHE y CTYJICHTOB YMCHHI PabOTaTh B KOJJICKTUBE, TOJIEPAHTHO BOCHPHHHMATH
COLIMAJIbHBIC, STHUYECKHE, KOH()ECCHOHAIBHBIC U KYJIbTYPHbIC Pa3JINYHsL.

OCHOBHBIE TTOJIOKEHUS JUCHHUITIIINHBI JOJIZKHBI OBITH HCIIOJIB30BAHbI B HaﬂbHeﬁHleM npu
U3YYCHHU CJICAYIONIMX IHUCIMIUIMH: DKOHOMHKAa M HPEIIPUHUMATEIBCTBO, MEHEIKMEHT,
HNudopmannonnoe odbecneueHue mpohecCuoHATbHON JAeATEIbHOCTH.

JucuunivHa, wu3ydaemas napawienabHo: CepBHCHAas —JCSATENBHOCTh  MPEANPUSTHIL
UHYCTPUU FOCTEIIPUUMCTBA.

4. O0beM IMCUMILUIMHBI (MOAYJisI) B 3a4YeTHBIX €IMHMLAX C YKa3aHMEM KOJUYeCcTBa
aKajeMMYeCKHMX 4YacOB, BbIeJIEHHBIX HAa KOHTAKTHYW paldoTy oOydamommxcsi cC
npenojaaBarejeM (Mo BHAAM Y4YeOHbIX 3aHATHH) M HAa CaAMOCTOSITEJIbHYH padoTy
00y4YarIIHUXCs

OO01mmas TpyI0eMKOCTh TUCIUTUTHHBI COCTABIISICT 2 3a4CTHRIX SUHUIIBI/ 72 aKaj.daca.

Ne Buybl yueOHOH esiTebHOCTH CemecTpsl
n/n Bceero | 1
1 | KonTakTHasi padoTa 00y4arouuxcs ¢ npenojaaBartejieM 36
B TOM YHCJIE! - -
1.1 | 3aHATHS JEKIIMOHHOTO THIIA 16 16
1.2 | 3aHATHS CEMUHAPCKOTO TUIA, B TOM YHCJIE: 16 16
CeMuHapbl
JlabopaTopHbie paboThI
IIpakTnueckue 3aHATHS 16 16
1.3 | KoncyabTanuu (rpynnoBasi ¥ MHJAMBHYAJIbHbIE) 2 2
1.4 | ®dopma npoMe:KyTOYHOM aTTecTalUM (3a4eT, 3a4eT ¢ 2 3a4er
OLICHKOM, JK3aMEeH)
2 | CamocTosiTeIbHAs paboTa 00y4Yaommxcsi 36 36
3 OO0mas Tpy10eMKOCTh gac 12 12
3.e. > >
JL1s1 04H0-3204HO¥ hopMBbI 00yUeHUs:
No Bunbr yueOHOM neaTenbHOCTH Bcero CemecTpsbl
/1 1
1 KonrakTHasi pa6oTa 00y4arommXxcs ¢ npemnojgaBarejiemM 14 14

B TOM YHCIJIC: - -

1.1 | 3ansaTHS TEKIUOHHOTO THUTIA 4 4

1.2 | 3aHATHS CEMUHAPCKOTO THTIA, B TOM YHCIIE: 6 6
CeMuHapbl
JlabopaTopHbie paboTHI
IIpakTueckue 3aHATHS 6 6

1.3 | KoncyabTanuu 2 2

1.4 | ®opma npoMeKyTOUHOM aTTecTAalUM (3a4eT, 3a4eT ¢ 2 3ayer
OIIEHKOM, JK3aM€eH)

2 CamocTosiTejibHas padoTa 00y4Yaloumxcst 58 58

3 | Ob6mas TpyA0eMKOCTh yac 72 72
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3.e. 2 2

JL1s1 3204HOii hopMBI 00YUCHHS:
Ne Bupl yueOHOI nesTebHOCTH CemecTpbl
n/n Bceero | 1
1 | KonrakTHas pa6ora o0y4aromuxcs ¢ npenoaasarejieM 12 12

B TOM YHUCJIE! - -
1.1 | 3ansTHS TEKIUOHHOTO THIIA 4 4
1.2 | 3aHATHS CEMUHAPCKOTO TUTIA, B TOM YHCIIE: 4 4

CemuHaphbl

JlabopaTopHbie paboThI

[TpakTrueckue 3aHATHS 4 4
1.3 | KoncyabTanuu 2 2
1.4 | ®dopma npoMeKyTOYHOM aTTecTalUM (3a4eT, 3a4eT ¢ 2 3a4er

OLIEHK 0¥, JK3aMeH)
2 | CamocTosiTesibHAs paboTa 00y4Yal0mMXCsl 60 60
3 O01masi TPy10eMKOCTh qac 72 12

3.e. > >
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5. Conep:xkaHue JUCUMILIMHBI (MOAYJisl), CTPYKTYPHPOBaHHOe MO TeMaMm (pa3jejaM) ¢ yKa3aHMeM OTBEJIE€HHOI0 HA HHUX KOJMYeCTBA
aKaJleMHYeCKNX YaCOB M BUJ0B Y4eOHbIX 3aHATHH

HaunmenoBanue pazaeciia

HaumeHoBaHue TeM JIEKLM,
NpaKTHYECKUX pador,
Ja00paTOPHBIX PadoT,

cemuHapoB, CPO

Bunbl yueOHBIX 3aHATHH 1 (OPMBI X TPOBEACHUS

KonTtaktHas paboTa 00ydarommuxcs ¢ mpernogaBaTeIeM
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1/1 1.06¢cnyxuBanmne Ob6cayxuBaHue 2 Jlexnus- 3 | Pabora ¢  yueOHoH
MoTpeOuTeNeH: noTpeduTeNnen: CyIHOCTb, BHU3YyaJIU3ALMS JIUTEPATYPOH, APYrUMHU
CYIIHOCTb, HICTOPHS, | 3HAYEHHUE, IPEIOCHUIKH WH(POPMAITHOHHBIMH
COBPEMEHHOCTb Pa3BUTHUS, POCCUICKHUIA OIBIT HNCTOYHUKAMHU:
BBIIIOTHEHHE  3aJlaHHI
2/1 IIporpecc B obcimyKuBaHUU: 2 | Paborac o TOHCKY .
Jy4ILIe MUPOBBIE IPAKTUKU BUZCOKEHicaMu CHCTEMATH3AIMN
CEpPBUCHOM JIESITENHLHOCTH MH(OPMALHL
b
(dopmMupoBaHHe
noa00pKU PUMEPOB
«best  practices» u3
Pa3HBIX oTpacJjiel

ACATECJIbHOCTH
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3/1 2.0Opranuzanms OCHOBHEBIC HAaNPaBIICHUS 1 Jlexmmst- Pabora ¢  ydeOHOH
00CITy>KUBaHHUS NEPCHEKTUBBl Pa3BUTHS o0cyxneHue JUTEPaTypOH:
KIIMeHTa (TocTs) cdepsl yeyr cocTaBieHHE TpaduKoB
10 KOHTEHTY
KontponbHas Touka Nel @opma KOHTPOJIEHON TOUKY MPE3CHTALHS
4/1 OCHOBHBIEC MPUHIIUTIBI 2 Macrep-kiace Pabora ¢ ucroyHukamu
Ka4eCTBEHHOTO dKCTepTa- JIOTIOJTHUTENbHON
o0cIyXKUBaHU npodeccruonana, nH(pOpMAaIUH,
BBIE3/IHOC 3aHSTHE MOJrOTOBKA K BCTpede C
mpohecCuoHaIOM-
IKCIIEPTOM
Hanucanne otueta mno
pe3yibTaTaM BbIE3THOTO
3aHATHUS; pazpaboTka
010K - CXEMBI
«OCHOBHBIE TPUHIIHITBI
Ka4eCTBEHHOTO
00CITy)KUBaHHUS
5/1 3.CnaraemMele IIpodeccuonanpHas ITpoGnemuas Pabora ¢  ydeOHOH
Ka4yeCTBEHHOTO JeSITeTbHOCTh B chepe TEKIHS JTUTEPaTypOH:
00CITy>KUBaHHUS 00CTyKUBaHUS pazpaboTka rpaduku
KOHTEHTa




PrYTuC

¥ «POCCUVCKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3SMA 1 CEPBVICA»

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PIT'YTHUC
(1 YYPEXIOEHNME BbICIHIETO OBPA3OBAHIA

Aucm 8 uz 50

6/1

BreuaTiienusi KIIMEHTOB Kak 2
HWHJUKATOP KauecTBa

TakTuka 00CITy)KUBaHHS
«ITpeB3oiian OKUTaHU

Tpenunr
po(heCCUOHATBHBIX
HAaBBIKOB

IIpakTuka KBa3u-
PO eCCHOHATTLHOTO
oO1IeHUS

Brinonuenue  3amaHuii
MONUCKOBOTO  XapakTepa
npu pabote c
JTOTIOTHATETHHBIMHU
HMCTOYHUKAMH
HHPOPMAaTUH
DopMHUpOBaHUE
MoAOOPKH TNPUMEPOB
«best practices» mo
TEME «IIpuemMsl
BIlEYATICHUS
KJIMEHTOB»
CamocTosTenbHas
MOITOTOBKA K
BEITIOJTHEHHIO 33JaHHAS B
MaJIbIX rpyImmnax
(pacmpenenenue poiieH,
coop HEOOXOAMMO
WHPOPMAITUH)

KonTponbHas Touka Ne

2 dopma KOHTPOJIBHON TOUKH MPE3ECHTALUA

7/1

8/1

4.3 yero cocTout
KayeCTBEHHOE
o0cCTy)XHBaHHUE:
(hopMBbI, METO/IBI,
WHCTPYMEHTHI

Dopmbl u METOIbI 2 Jlexims
OpraHU3aIMH 00CITY>KUBAHUS o0cyx)IeHUE

KauecTBo cepBUCHBIX yciIyT 2
DddexTuBHBIE WHCTPYMEHTHI
o0cIyXKUBaHUS

JenoBas urpa
«ITpecc-
KOH(epeHL s
Munuctpa»

[ToaroroBka oryera Mo
BBIINTOJTHEHUIO 3alaHuA
Mo MOAOOPY NPUMEPOB
u3 MTPAKTHKH u
COCTaBJICHHUIO KEHCOB
DopmupoBaHmne
NoaA0OPKH  TNPHUMEPOB
«best practices» 1o
TeMe «IIpuemMbl
MOTHBAIMHU KJIMEHTOB

KoHntposbHas Touka Ne

3 dopma KOHTPOJIBHON TOUYKH MPE3CHTALIHS




i OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PIYTUC
({ _ YLIP]EX():IEHV[E BBICIIIETO OBPABO]%AHV[?I
\ «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PIYTHC TYPVISMA " CEPBUCA» Auem 9 uz 50
9/1 5.CepBucHoe KiineHToOpueHTUPOBAHHOCTh 2 Jlekuus- PaGota ¢  yueOHOI
MBILJICHHE KaK KOHUEMIHUSl OpraHu3aluu BU3yaIH3alus JUTEPaTypOH:
o0CITy>)KUBaHHSA paspaboTka  Tpadukn
KOHTEHTA
10/1 CepBuc-nu3aiin 2 Mactep-kiacc, Pabora ¢ wmcroyHHKaMu
BBIC3THOE 3aHATHE JOTIOJTHUTENbHON
nH(pOpMAaITUH,
MOJIrOTOBKA K BCTpEYe C
npodecCHOHATIOM-
9KCIEPTOM
Pa3pabotka 010K-
cxembl «CepBHC -—
AU3AIH»
11/1 | 6.Otuka chepbr IIpodeccuonanphas 3THKA 2 Jlexnms - CamocrosTenpHast
00CITyKHBaHHS COTPYJHUKOB cepsl o0cyxneHue pabota B MaJbIX
00CTyKUBaHUS rpyImax Haj
NMPoOeKTaAMH
12/1 CamomnpeseHTarus 2 | JenoBas urpa «Matp «MacTepekast
obeyKuBaHUD 00CJIyKUBAHUSD c
nocjaeayoen
npe3eHTanuen
Kontponbnas Touka Ne4 dopmMa KOHTPOJIBEHONW TOYKHM MPE3ESHTAIHS
13/1 | 7.CoBpeMeHHBIIH OCHOBHBIC ITPaBHJIa ATHKETA B 2 Jlexuus - Pabora ¢ ocHOBHOW u
3THKET cdepe oOcTyKMBaHUS o0cyxneHue JIOTIOJTHUTENbHON
yueOHO JuTepaTypou:
paspaboTka  Tpaduku
KOHTEHTA




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
(1 YYPEXIOEHNME BbICIHIETO OBPA3OBAHIA

¥ «POCCUVCKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

PIYTHC TYPVISMA " CEPBUCA» Aucem 10 us 50
14/1 Kynprypa oO0IIeHns c 2 | Tpenunr [loxroroBka otdera 1Mo
KJIMCHTaMH npogeCcCHOHANBHBIX BBHITIOJIHEHUIO  33/IaHUs
Wmumx  coTpyanuka cdepsl HaBBIKOB no moAdopy NMpHMepoB
o0cCITy>KuBaHUS u3 NPAKTUKH U
COCTABJICHMIO KeiicoB
15/1 | 8.Hampasnenwus Crnaraemsle 2 Jlexuus- BrinosiHeHue  3amaHui
Mpo(heCCHOHATBHOTO | MPOPECCHOHAIFHOTO POCTa B obcyxaeHne MTOMCKOBOTO ~ XapakTepa
pasButus B cepe cthepe obCcIyKUBaAHUS pu pabote c
O6CHy)KI/IBaHI/I$I JOITOJIHUTECIBbHBIMU
HUCTOYHHUKaMH
nH(bOpMaITUU
Hosble Buabl yciyr: mgydnine 2 | Pabora c keiicamu Brinonnenne  3amaHuid

MHPOBBIE IPAKTUKU

MOWCKOBOTO  Xapakrepa
npu pabote c
JIOTIOTHUTEIHHBIMHU
HUCTOYHUKAMHU
HHPOPMAITUH
DopMHUpPOBaHUE
NMOAOOPKH  NPHMEpPOB
«best practices» 1o
Teme

TpeHHMHr  yCTAaHOBKM  Ha
pa3BuTHE

CamocrosTenpHas
HOATOTOBKA K TPEHUHTY




OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK PIYTUC
é’ _ Y‘H’]E)K):IEHV[E BBICIIIETO OBPABO]%AHVI?I
\ «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
oryil TYPU3MA V1 CEPBUCA» Aucm 11 uz 50
16/1 | 9.IIpodunuzarms B IlepcriekTBHBIC hopmbl [loBTOperne marepuana
cdepe obcayKuBaHUs | 0OCTYKHBaHUS Kypca;

IMoaroroBka u 3ammura
TPYIIIOBBIX IIPOEKTOB
«JluzaiiH
00CIy:KNBAHUS:
HOBBIM  ¢opmar 1u
KJIACCHKA KAHPA»

Koncynbranus

[IpomexxyTouHass arTecTauus
— 2 yaca 3aueT




PrYTuC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

YYPEXIOEHNME BbICIHIETO OBPA3OBAHIA

¥ «POCCUVCKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucem 12 uz 50

J1st 0uH0-3204HOIi hopMBI 00yUeHUS:

HaumeHnoBanue Tem
JICKIIUH, TPAKTHYECKUX
paboT, 1abopaTOPHBIX

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeseMm

s pabor, cemunapos, CPO 3 =
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1/1 | O6cnykuBanue OO6cyKuBaHue 1 < 8 | Pabora ¢ yueOHoI
noTpeOuTeNeH: noTpeduTeNnen: 0 2 JTUTEepaTypoH, IpYyruMH
CYIITHOCTh, UCTOPHS, CYIITHOCTh, 3HAUEHUE, =t § WH(POPMAITTOHHBIMA
COBPEMEHHOCTh MIPEITOCHUIKH Pa3BUTHS, £ 2 3 MCTOYHWKAMHU: BBITIOTHEHHE
POCCUICKUI OIIBIT = 8= 3a/IaHUM 110 TIOUCKY U
CUCTEMaTH3aIuH
1/1 IMporpecc B 1 HH(OPMALHI
00CTyKUBaHHUU: JTyHILIHE OpMHpOBaHHE MOAGOPKH
MHPOBBIC ITPAKTHKH npumepoB «best practices»
CEPBUCHOH JIESITEIBHOCTH 2 3 PasHBIX oTpacieii
o]
ba AesITeTbHOCTH

Kontponbras Touka Nel dopma KOHTPOIEHON TOYKH MPE3ESHTAIIHS




PrYTuC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

YYPEXIOEHNME BbICIHIETO OBPA3OBAHIA

¥ «POCCUVCKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 13 uz 50

HanmenoBanue tem
JICKIIUH, TPAKTHYECKUX
pabort, mabopaTopHBIX

Buner yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

KonTakTHast paboTa oOydaronuxcs ¢ mpenojgaBaTesieM

< pabor, cemunapos, CPO = =
Q
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1/1 | Opranuzarms OcHoBHbIe HanpaBieHus: | 1 ° 15 | Pabora c yaeOHOH
00CTyKUBaHUS U NIEPCIEKTUBBI Pa3BUTUS § JIUTEPATYPOM: COCTABIICHUE
KJIMEHTa (TOCT) cdepsl yeiuyr 2 o rpagukoB MO  KOHTECHTY
8 = PaGora ¢ Mcrounukamu
JIOIMOJTHUTEILHOM
1/1 OCHOBHBIE NPUHLIUIIBI 1 MH(OpMaluK, NOArOTOBKA K
Ka4eCTBEHHOTO o BCTpede ¢ MPodhEcCHOHATIOM
O6CHy)KI/IBaHI/IH § ) OKCIICPTOM. Hanucanue
S 3 OT4eTa MO  pe3ysibTaram
ao)“ 2 BBIE3THOTO 3aHATHS,
=) pa3paboTka OJIOK — CXEMBI
3] «OCHOBHBIE MPUHIHITBI
A Ka4eCTBEHHOTO
00CITy>KUBaHUSD»




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

YYPEXIOEHNME BbICIHIETO OBPA3OBAHIA

¥ «POCCUVCKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

PrYTuC

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 14 us 50

HanmenoBanue tem
JICKIIUH, TPAKTHYECKUX
pabort, mabopaTopHBIX

Buner yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

KonTakTHast paboTa oOydaronuxcs ¢ mpenojgaBaTesieM

o pabor, cemunapos, CPO é =
3 : 3
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2/1 IIpodeccrnonanpHast 1 DR 1 15 | Pabora c yaeOHOH
= .
JICATEIILHOCTD B chepe = i = JUTEepaTypoi:  pa3paboTka
o0CITy>)KUBaHHS g3 ,% rpaduKu KOHTEHTa
B © & Beimmonnenue 3a/1aHHI
HIOMCKOBOTO XapakTepa IpH
2/1 BrieuaTiienust KIIMEHTOB 1 2 | paboTe ¢ JOTOTHATETBHBIMA
KaK MHAMKATOp Ka4ecTBa MCTOYHNKAMU MHOpMALIK
Crnaraemsie TakTHKa 06CTyKMBAHUS ®opmuposanne Ilogbopku
Ka4eCTBEHHOTO «IIpeB30H M OFKHIAHIS = npuMepoB «best practices»
=
00CITy>)KUBaHHS S 1o Teme «[Tpuemsbl
S Briewatnenust  KJIMEHTOB»
; CamocTosTenbHas
S MOJITOTOBKA K BBIMTOJIHEHUIO
a2}
S 3aJaHusl B MaNbIX TpyINHax
(pacnpenenenue poxei,
coop HEOO0XOAMMOI
UHQOpMAIIH)




PrYTuC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

_ VYPEXIEHVE BbICLLIEI'O OBPA3OBAHVI
\ «POCCUUNCKUN TOCYOAPCTBEHHBIV YHUBEPCUTET

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucem 15 usz 50

HanmenoBanue tem
JICKIIUH, TPAKTHYECKUX
pabort, mabopaTopHBIX

Buner yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

KonTakTHast paboTa oOydaronuxcs ¢ mpenojgaBaTesieM

o pabor, cemunapos, CPO é =
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KonTponsHasg Touka Ne2 dopMa KOHTPOJIBEHOW TOUKH MPE3EHTALUS
2/1 OCHOBHBIE MpaBUIIa 1 - 1 18 | PaGorta ¢ OCHOBHOH WU
JTHKETa B chepe 3 JIOTIONTHATENbHOW  yueOHOU
1 ) o
o0CITy>KUBaHHSA 55 5 JUTEpaTypoi:  pa3paboTka
2 = = rpaduKu KOHTEHTa
= o IMogroroBka  oryera 1O
c . BBIIIOJTHEHUIO 33JaHusl 110
OBpPEMEHHBIN STHKET .
P KonTponbeHas Touka Ne3 dopmMa KOHTPOIBHON TOYKH MPE3ECHTALHS mojxdopy  HpUMEpPOB 3
MPAaKTHKA W COCTaBJICHHIO
2/1 Kynbrypa oOmienwust ¢ 1 KeWcoB

KJIMEHTaMH
Nmupx coTpyaHrka
chepsl 00CITYy )KUBaHUS

Urpa

Jenosas

KonTponbnas Touka Ne4 dopma KOHTPOIBHOM TOYKH TPE3EHTAIUS




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

YYPEXIOEHNME BbICIHIETO OBPA3OBAHIA

¥ «POCCUVCKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

PrYTuC

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 16 uz 50

HanmenoBanue tem
JICKIIUH, TPAKTHYECKUX
pabort, mabopaTopHBIX

Buner yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

KonTakTHast paboTa oOydaronuxcs ¢ mpenojgaBaTesieM

aTTecTalus — 2 Jyaca 3a4eT
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Koncynpramnus 2
ITpomesxyTouHas




OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE
é’ _ Y‘H’]E)K}:LEHV[E BBICILIETO OBPABO]%AHV[?I
\ «POCCUVICKUV TOCYJAPCTBEHHBIVI YHUBEPCUTET
)/ TYPU3MA U CEPBUICA»

CMK PTYTUC

Aucm 17 us 50

JJ1s1 3a04H0ii opMbI 00yUeHHS:

HanmeHnoBanue Tem Bunbl yaeOHbBIX 3aHITHH U (POPMBI UX TIPOBEACHUS
JICKIIUH, TPAKTHYECKUX
paBoT, TaGOPATOPHBIX KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm
s pabor, cemunapos, CPO = =
o, Q
jan < =
3 . : :
= < ] =3 53 @ =
(5} = = jas) o >
3) = = < = 2 2 )
= HanmenoBanue = = o & wl 2 ol ~| F = =
= ) < = = (5] ] 3 ]
= pasznena = > = el gl °© g 2 = Z O
: : se | |53 %:% [€ |zglE | :
o=t = < . < =]
ant o=t < T B | T . jant < jost M am
=¥ o o = 0 o) s °© o | . Q o o)
) = H E o H o 2 H Q Hom | N = 151 =
= = 0 o = O S| o A 0| = %) < O
) 2 m Qg 2 a 2 @ = = = = > M
T O o o o 5 o B 5 © o ml o B = o . 1)
= g == o | &8 & & ool & &l = e 5| &
o = 5 B8 9 E £ ol B2 = E S| E
s 7 < O = s = T = S 8 g | B < S| =
E o s = S| = E = 57 2 & & = - | =
= 5 =1 X 2 E S = o 2 S
T S ISl < g S| O 3| &8 = Q. (=8
=] [©) 5) o @) al © @) s 8 @) = =) ) [} )
S S = | & g O © B S| 0 8| = (S] O | e
1/1 | O6cnykuBanue OO6cyKuBaHue 1 < 10 | Pabota ¢ yueOHOH
noTpeOuTeNeH: noTpeduTeNnen: 0 2 JTUTEepaTypoH, IpyruMH
CYIITHOCTh, UCTOPHS, CYIITHOCTh, 3HAUEHUE, =t § WH(POPMAITTOHHBIMA
COBPEMEHHOCTh MIPEITOCHUIKH Pa3BUTHS, £ 2 3 VCTOYHUKAMHU: BBHITTOTHEHUE
POCCUICKUI OIIBIT = 8= 3a/IaHUM 110 TIOUCKY U
CUCTEMAaTH3aLUU
1/1 IMporpecc B 1 HHGbOpMAIH;
00CTyKUBaHHUU: JTyHILIHE OpMUpOBAHHE IOAGOPKH
MHPOBBIC ITPAKTHKH npumepos «best practices»
CEPBUCHOM NI TEIILHOCTH 2 W3 Pa3HBIX oTpacieii
(o]
ba e TeJIbHOCTH

KonTponbras Touka Nel dopma KOHTPOIBHONW TOYKH MPE3SHTAIHS




PrYTuC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

YYPEXIOEHNME BbICIHIETO OBPA3OBAHIA

¥ «POCCUVCKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 18 uz 50

HanmenoBanue tem
JICKIIUH, TPAKTHYECKUX
pabort, mabopaTopHBIX

Buner yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm
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1/1 | Opranuzarms OcHoBHbIe HanpaBieHus: | 1 ° 15 | Pabora c yaeOHOH
00CTyKUBaHUS U NIEPCIEKTUBBI Pa3BUTUS § JIUTEPATYPOM: COCTABIICHUE
KJIMEHTa (TOCT) cdepsl yeiuyr 2 o rpagukoB MO  KOHTCHTY
8 = Pabora ¢ Mcrounukamu
JIOIMOJTHUTEILHOM
1/1 OCHOBHBIE NPUHLIUIIBI 1 MH(OpMaluK, NOArOTOBKA K
Ka4eCTBEHHOTO o BCTpede ¢ MpodhecCHOHATIOM
O6CHy)KI/IBaHI/IH § ) OKCIICPTOM. Hanucanue
S 3 OT4eTa MO  pe3ysibTaram
ao)“ 2 BBIE3THOTO 3aHATHS,
=) pa3paboTka OJIOK — CXEMBI
3] «OCHOBHBIE MPUHIHITBI
A Ka4eCTBEHHOTO
00CITy>KUBaHUSD»




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

YYPEXIOEHNME BbICIHIETO OBPA3OBAHIA

¥ «POCCUVCKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

PrYTuC

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucem 19 uz 50

Homep Hemenu cemectpa

HaumenoBanue
paznena

HaumenoBanue tem
JICKIIUH, TPAKTHYECKUX
pabort, mabopaTopHBIX
pabor, cemunapos, CPO

Buner yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm

aKaJl. 4acoB
[IpakTryeckue 3aHATHSA, aKa1.4acok

®opma NpoBEACHUS 3aHATHUS
®dopma poBEJEHHUS CEMUHApa

3aHATHA JIEKIIHOHHOTO THIIA,
JICKIITMOHHOT'O TUIIa

JlaboparopHsie paboTHI,

aKaj.4acoB
®dopma poBeACHUS

OPAKTUYICCKOT'O 3aHATUA
CGMI/IHapBI, aKaa.9acoB

®dopma npoBeACHUS

CDopMa IIPOBEACHNA KOHCYJIbTalluX

J1a00PaTOPHOH PabOTHI
Koncynbranmu, akaj. 4acos

CPO, akam.gacoB

®opwma nposeaeranst CPO

2/1

2/1

CrmaraemMble
KaueCTBEHHOIO
00CITy)KMBaHUS

[MpodeccruonanpHast
JICATEIILHOCTD B chepe
00CITy)KMBaHUS

'—\
Jlexims -
obcyxae
HUE

[EEN
()]

Brieuatinenus KJIMeHTOB

KaK WHANKATOpP KauecTBa
TakTuka o0CITy)KHBaHUS
«IpeB30iinu oxxUAAHUD

Pas0op curyaruii

Pabora c
JIMTEepaTypou:
rpaduKu KOHTEHTa
Brinonnenue 3aJaHul
MIOHMCKOBOI'0 XapakTepa HpHu
paboTe ¢ AONOTHUTEIHLHBIMHU
UCTOYHUKAMH HH(MOpMAaIu
®opmuposanne llogdopku
npuMepoB «best practices»
1o TEME «IIpuembl
Briewatnenust  KJIMEHTOB»
CamocTosTenbHas
MOJITOTOBKA K BBIOJIHEHUIO
3aJaHus B MaJbIX TpyMIax
(pacnpenenenue poxeii,
coop HEOO0XOAMMOM
UHQOpMAIIH)

yaeOHOH
paszpaboTka
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P KonrtponbHas Touka Ne3 @opma KOHTPOJIEHON TOUKH NMPE3CHTALMS mojxdopy  HpUMEpPOB 3
MPAaKTHKA ¥ COCTaBJICHHIO
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HanmenoBanue tem
JICKIIUH, TPAKTHYECKUX
pabort, mabopaTopHBIX

Buner yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS
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aTTecTalus — 2 Jyaca 3a4eT

o pabor, cemunapos, CPO é =
3 s 2
Q . o]
3 £
= < g 5 53 @ =
8 = = & = o =,
= = Cﬁ.\ =~ g Q o
= HaumeHoBanmue S = = S al 3 ] | = g &
5) 2 & = B 8| o = 2 = o
= paszaena IS = = w & 2| = S = 5| I = o
2 = s S z | 2§ 5| E 3 S Q| & S =
T =R < E 8 g = 3. == = m | =
a, S o = & o o & © o & . 5 o| ©
2 = 5 £ o | X2 § X o Hox | = =t S| =
g 2 S| 29 S & = 22| B &2 S| &
2 5 8 S B 5| o & = o & wm|l o E| 3 S .| o
T SE! &z o) & 3 B & ool &8 e =% J | &
w © SH= 5 B8 9 E £ ol E S| =» E S| E
s F < O = < N T = S8 e 5 < S|
E g = B “ = g = = 2 2 & 5 = o =
SIS a g s | 25 5 = QS g &8 = 2 | O =
5 o % & | o8 5 o g S 98¢l 3 o g | o
<o) S = | & g O © B s & B = S O | ©
Koncynpramnus 2
ITpomesxyTouHas




OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PI'YTUC

Aucem 22 uz 50

6. IlepeueHb YyueOHO-METOAMYECKOr0 oOecmedeHUs] IS CAMOCTOSITEJIbLHOW PadoThl
00y4aoIUXCH M0 JUCHMILIMHE (MOTYJII0)

st caMOCTOSITENIPHOM  PabOThI

M0 JUCUUIUIMHE OOydJaromuecs OYHOH (HOpPMBI

HCIIOJIB3YIOT Clie/lyIolee yueOHO-METOIMYECKoe 00ecTieueHne

Ne Tema, TPy10eMKOCTb B aKa/1.4. YyeoHo-MeToauuecKkoe odoecrneycHmue

n/n

1.1 OO0ciyxuBaHKE MOTPEOUTEICH: 1. CepBucHas neATEIbHOCTD : y4el. mocooue /
CYIIHOCTh, 3HadeHue, npeanocbutku | FO.I1. CBupunenko, B.B. XmeneB. — 2-e wu3fm.,
pa3BUTHSA, POCCUUCKHUH onbIT.3 yac | uchp. u gon. — M. : UHOPA-M, 2017 Pexum

Jocryna

1.2 | IIporpecc B 06CTyKHBAHHU: http://znanium.com/catalog/product/760143
JyYIIHEe MAPOBBIE TIPAKTHKU 2. CepBucHas JACATENBHOCTH : y4eOHUK /
CEpPBUCHOM I€ATEILHOCTU. 2 yaca I'.A. Pe3nuxk, A .M. Mackaesa,

1.3 OcHOBHbIE HaNpaBJICHUS U 10.C. [lonomapenko. — M.: HHOPA-M,
MEPCIEKTUBBI Pa3BUTHUS cHepbl 2018. Pexxum JOCTyTIa
ycayr, 2 daca http://znanium.com/catalog/product/967867

1.4. | OcHOBHBIE IPHHIIMIIEI 3. CepBucHas JIeATEIbLHOCTD : yaeOHOe Tocodue /
Kau4eCTBCHHOI'O O6Cﬂy}KI/IBaHI/I$[’ 2 I''1O. IIaBnoBa. — MockBa KHOPyC, 2018
yaca Pexum JlocTyna

1.5 HpO(I)CCCI/IOHaHBHaSI IEATEILHOCTD B httpS//WWWbOOkFU/bOOk/926143
chepe 06CTyKMBaHKS, 2 Yaca 4, CepBucHasg  JACATENBHOCTH :  Y4eOHHK  /

1.6 Breuarinenus KJIMEHTOB kak | B.1'. Benenunckuii. — Mocksa : KnoPyc, 2018.
WHAUKATOP Ka4ecTBa Pexum A0CTyIa
TaKTHKa 06CTyKUBAHHS https://www.book.ru/book/926035
«ITpeB30iim OKUaHms ,2 daca 5. CepBucHas JeATEIbHOCTD : yaeOHOe Tocooue /

1.7 @OpMBI M METOABl OpraHH3ALNH JLA. BypusmeBa. — MockBa : KnaoPyc, 2016.
o0cTyKUBaHUS, Pexum A0CTyIa
2 yac https://www.book.ru/book/925859

1.8 KadecTBO cepBUCHBIX yCIyT
D¢ dexTuBHBIE WHCTPYMEHTHI
oOciyX1BaHus, 2 yaca

1.9 KineHToOpHueHTHPOBAHHOCTh  KaK
KOHIICTIITUS OpTraHH3aIiH
oOciyXuBaHUs, 2 yaca

1.10 | CepBuc-nu3aiin, 2 yaca

1.11 | [Ipodeccuonanpuas JTHKA
COTPYJTHUKOB cepbl
oOciyX1BaHus, 2 yaca

1.12 | CamonpeseHTanms, 2 4ac

1.13 | OcHoBHBIE TmpaBWiIa JTHUKETAa B
cdepe oOcayKuBaHUs, 2 Jaca

1.14 | KynbTypa o0IIeHus C KIUSeHTaMU
Mmook COTpY/IHHKA chepor
o0ciry>kuBaHusl, 2 yaca

1.15 | Cnaraembie  mpoecCHOHATIBHOTO

pocta B cdepe obOcmyxkuBaHus, 2
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Jaca
1.16 | HoBeie Bumbl yCiIyr: JIydIlde
MHUPOBBIE NPAKTUKH, 3 yaca
1.17 | TpeHHHT yCTaHOBKHM Ha pa3BUTHE, 2

gaca

Jlnst caMoCTOATENbHOM paboThl 1O AUCHUIUIMHE OOYJaroLIHeEcs OYHO-3a09HOM (OpMBI
UCIIOJIB3YIOT clleytolee yueOHO-MeToANYecKoe o0ecreyeHue

Ne Tema, Tpy10eMKOCTH B aKaj1. 4. YyeoHo-MeToAuYEeCKOE 00ecreuecHmue

n/n

1.1 OO6cnyxuBaHue noTpeduTesnei: 1. CepBuchHas nesTeNnbHOCTH : yuel. mocodue /
CYIIIHOCTh, 3HaYCHUE, I0.I1. CBupugenko, B.B. Xmene. — 2-¢ wu3j.,
MPENOCHUIKA Pa3BUTHS, ucnp. u gon. — M. : HHOPA-M, 2017 Pexum
POCCHUICKHIA OTIBIT 8 YacoB JocTyma

1.2 I[Mporpecc B 00CTyKUBaHUH: http://znanium.com/catalog/product/760143
JyYIIHEe MUPOBBIE TIPAKTHKU 2. CepBucHas JACATEIBHOCTH : y4eOHUK /
cepBHCHOM nesreiabHocTh 15 yacor | [.A. Pe3nuk, A.W. Mackaesa,

2.1 [Ipodpeccuonansuas aestensuocts | H0.C. Ilonomapenxko. — M.: HHOPA-M,
B chepe obcnyxuanus. 15 gacop | 2018. Pexxum J0CTyIa

2.2 | BrieuaTneHuUs KIMEHTOB KaK http://znanium.com/catalog/product/967867
WHJIMKATOP KauecTBa 3. CepBucHas JeATEeIbHOCTD : yaeOHOe Tocooue /
TakTrka 00CITyKMBaHHS I'.1O. I1aBnoBa. — MockBa KnoPyc, 2018
«[IpeB3oiian oxuaaHus». 2 4acoB Pexum Jocryma

2.3 OcCHOBHBIE MpaBHJIa YTHKETA B https://www.book.ru/book/926143
chepe obcnyxupanus. 9 4acos 4, CepBucHass  JCATEIBHOCTD : yueOHUK  /

2.4 KynbTypa obmIenus ¢ KIIMEeHTaMI B.I'. Beneguuckuii. — Mocksa : KnoPyc, 2018.
Nmumpk coTpynHuka chepsr Pexum AoCTyIa

obcyxuBaHus, 9 4acoB

https://www.book.ru/book/926035

5. CepBucHas JeATeIbHOCTD : yaeOHOe Tocooue /
JLA. BypusmeBa. — MockBa : KnaoPyc, 2016.
Pexum Jloctyna

https://www.book.ru/book/925859

g caMocTosTENbHOM pabOThl MO JUCHUIUIMHE oO0ydaromuecs 3a04HOW (PopMbl
UCIIOJIB3YIOT CIeyIollee yueOHO-MeTOANYEeCKOe o0ecreueHue

Ne Tema, Tpya0eMKOCTb B aKa/.4. Y4eOHO-MeTOoAMYECKOE 00ecTIeYeHue
n/n
11 O6cmyxuBaHue norpeduTesnei: 1. CepBuchHas nesTenbHOCTH : yuel. mocodue /
CYLIIHOCTb, 3HAYEHHE, I0.I1. CBupunenko, B.B. Xmene. — 2-¢ wu3g.,
MPEATIOCHUTKHA Pa3BUTHS, ucnp. u gon. — M. : HHOPA-M, 2017 Pexum
poccutickuii onbIT 10 yacoB JIOCTYyTIa
1.2 [Tporpecc B 00CTyKHBaHUH: http://znanium.com/catalog/product/760143
TyYIINEe MUPOBBIE MPAKTUKU 2. CepBucHasg JeSATEIbHOCTb : Y4eOHHK /
cepBHCHOM nesrenpbHocTH 15 vacor | [.A. Pe3nuk, A.M. Mackaesa,
2.1 [podpeccuonansuas aesrensuocts | H0.C. I[lonomapenko. — M.: HHOPA-M,
B cepe obcnyxuBanus. 15 gacos | 2018. Pexum J0CTyma
2.2 BreuatieHus KJIUEHTOB KaK http://znanium.com/catalog/product/967867

HHAWKATOP Ka4CCTBA

3. CepBucHas IesATeIbHOCTH : yaeOHOe Tocodue /
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TaxTuka obcayXxuBaHuUs I'.IO. ITaBnoBa. — Mocksa KuoPyc, 2018
«[IpeB3oiian oXKugaHus». 2 4acoB Pexum JlocTyna

2.3 OCHOBHBIC TIpaBHJIa THKETA B https://www.book.ru/book/926143
cthepe odcayxkuBaHus. 9 yacoB 4. CepBuCHass  JeATENBHOCTh .  y4eOHUK  /
2.4 KynbsTypa o011eHus ¢ KJIMeHTaMu B.I'. Benequnckuii. — Mocksa : KnoPyc, 2018.

Wmumk coTpyaauka cdepbl
oOcyxuBaHus, 9 4acoB

Pexxum

https://www.book.ru/book/926035

Pexum

5. CepBucHas JeATEILHOCTH : yaeOHOe Tocodue /
JLA. bBypusmeBa. — MockBa

https://www.book.ru/book/925859

KnoPyc, 2016.

JnocTyna

JocTyna

7. ®oHJ OLIEHOYHBIX CPpEIACTB IAJiA IPOBEACHUA TeKyIIIei;I u HpOMe)l(yTOqHOﬁ aTTeCTallumn

00y4YaOIIUXCS 10 JUCHHUILIMHE (MOYJII0)

7.1.1lepeyeHb KOMIIETEHIIHI ¢ YKA3aHUEM 3TANOB UX (JOPMUPOBAHNS B IPOLeCCe OCBOCHUS

o0pa3oBaTe/IbHON NPOrPaAMMBbI

Ne | Unpex Coneprxanue Paznen B pesynbraTe nzyueHus paszaena JUCUUILIAHGI,
nn c KOMIIETEHIINU TUCUUIUT | obecneuuBaromero GopMupoBaHHe KOMIIETCHINH (UK
KoMIie | (MJIM ee 4acTH) WHBI, €€ 4acTH) 00y4JaroNIuiCs TOJDKEH:
- obecrieun 3HATh YMETh BIIAJIETh
TEHIHU BarO-1IUH
u dbopmupo
-BaHHE
KOMITe-
TEHIIUU
(nnum ee
YacTH)
1. | OK-6 | crmocoOHOCTBIO K 1-10 AprymeHranuio, Hcnonb3oBath OmnbiTOM
caMOOpraHu3aIu OTIPEACTISIONTYTO MIPUEMBI MPOEKTHOM
17871 CYITHOCTh OpraHU3aIu JESITEIIbHOCTH,
camMo00pa3oBaHH TEXHOJIOTMH TEXHOJIOT M Tpedyromien
10 IIPOJIAXK; MPOJaX B KBa3u- | TEXHOJOTUIECK
3HauYUMOCTb U npohecCuoHaIbH | Oro
TE€XHOJIOTMYECKOTO | O JAESITETbHOCTH | 0OecreyeHus
oOecrnievyeHus NpoAax B
MPOJaX B KBa3u-
Oymyieit npodeccruonan
npodeccun BHOU
JIESITEIIEHOCTH
2. | AlIK- | Bnagenuem 1-10 AKTyaJIbHYIO [TpumensTh OnsiToM
5 npuemMamMmu apryMEHTaIUIO CIocoObI pe3yAbTaTUBHO
COBpPEMEHHOU HE00X0TMMOCTH pe3yIbTaTUBHON | TO KBa3H-
OpraHu3aluu TOJIEPAHTHO KOMMYHUKAIIUA | podeccroHal
o0cIyKHBaHHs HA BOCIPUHUMATh B KOJJIEKTHBE, BHOT'O OOLLEHUS
NPEIIPUATUAX collMajbHbIE, c000pa3zHoro B KOJJICKTUBE;
(opranu3anusx) STHUYECKUE, obcrosaTenscTBa | OmbITOM
TYPUHIYCTPHUH H KOH()eCCHOHAJIBHBI | M OOILIEHUS B COOTHOCSIIENC
UH]TyCTpHUU € U KyJIbTypHbIE KBa3H- s C 3a/1a4aMu
TOCTETPUHMCTBA pasnuyus MKy | mpodeccuoHanbH | mpodeccuoHan

© PI'YTHUC
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GENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK PTYTUC
_ Y‘H’]:Z)KHEHVIE BBICILETO OBPA3OP1AHV[$I
«POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPVISMA " CEPBUCA» Aucm 25 uz 50

JJFOABMHU B L ECJIAX bIX YCIIOBHUAX bHOM
PE3YJIBTAaTUBHOT'O By3a JCATCIbHOCTHU
00CITy)KUBaHUS 1o
daxThl U 00CITyKHBaHHUIO
MIPUMEDHI, ;
OTHOCAIINECS K apryMeHTaluH
JTY4ITAMHA HEOOXOUMOCT
OTE4YeCTBECHHBIMU u paboTats B
1 3apyOeKHBIMU KOJIJIEKTUBE,
obpasuamu TOJIEPAHTHO
00CITyKUBaHUs BOCIIPUHUMAS
norpeduresnei coluajbHbIE,
YCIIyT; THUYECKHE,
OcHoBHBIE KOH(]eccHoHal
CHOCOOBI bHBIC
pe3yIbTaTUBHOM KyJbTYpHBIC
KOMMYHHKAIIUU B paznuyus
KOJIJICKTHBE,
AJITOPUTMBI UX
IMPUMCHCHUSL

7.2. Onucanue nNokasarejed 1 KPUTEPHEB OLCHNBAHUS KOMIICTCHIMI HA Pa3HbIX 3TANax
X (popMHPOBAHHS, ONIMCAHME IIKAJ OLlCHUBAHUA

PesyabraTt 00yuenus Ioka3zarennb Kpurepnii JTan 0cBOCHUs
10 JMCIUIIHHE OlLIeHUBAHMS OlLIeHUBAHMS KOMIIeTeHIIHH
Crynent
MIPOJIEMOHCTPUPOBAI
3HaTh apryMeHTalNIo, polt pHp
DeCTSIONIVO 3HAHHUE apryMEHTalNH,
onpea oy ONPEACIISIOIEH
CYIIHOCTb TEXHOJIOTHH .
HOCTb TEXHOJIOTUH
IPOJaXK; 3HAUUMOCTb U iy?z[;);' 3H:qm(/)102m .
TEXHOJIOTUYECKOTO P ’
TE€XHOJIOTHYECKOIO
obecnedeHms Iponax obecrieueHus MpoIax
B Oynyuieit nmpogeccuu. B Gy Tyimeii 1 O(II))GCCHH
YMeTp UCoabp30BaTh C YAy p '
TYJIEHT
MPUEMBI OPraHU3aLNN | PedepupoBaHe, JICMOHCTPHPYET 3aKperUIeHHE
TCXHOJIOTHHU ITPOAaxK B TCCTI/IPOBaHI/Ie, YMEHHE HCTIONb30BaTE CIIOCOOHOCTH K
KBa3u-
5 pelieHue § T — caMOOpraHu3aluu
npo(eCCHOHABHOI CUTYALIMOHHOM 331184 | rexponoruil mpojak B u
ACATCITLHOCTH. KBa3M- camMo00pa3z0BaHHUIo.
Brazets OIIBITOM npoQeCCUOHATBHOM
HIPOCKTHOH NEeSITEIbHOCTH.
JIEATCIBHOCTH, CrynenT
Tpedyromen
DEOYIOIL JEMOHCTPHUPYET
TECXHOJIOTHYCCKOI'O
obecrieueHrsT TIPOJAXK B BHa}leHHeUOHHTOM
OPOCKTHOU
KBa3H-
npodeccuoHaNbHON ACATCIILHOCTH,
JACATCIIBHOCTHU Tpe6y}0me1/1
' TEXHOJIOTHYECKOTO

o0ecrieyeHus] MpoJax B

© PI'YTHUC
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KBa3u-

PO eCCHOHATTEHOM

JESTEITbHOCTH.
3HaTh aKTyaJIbHYIO Crynent
apryMeHTalNio IPOJIEMOHCTPHUPOBAT
HEO0OXOIMMOCTH 3HAHUE AKTYaJIbHOMN
TOJIEPAHTHO apryMeHTaluuu
BOCIIPUHUMATD HE00X0IMMOCTH
COLIMAJIbHBIE, TOJIEPAHTHO
ATHUYECKUE, BOCITPUHUMATH
KOH()eCCHOHATIbHBIC U COLIMAJIbHBIE,
KYJIbTYpPHBIE pa3Inyuus S3THUYECKHUE,

MEX1y JII0JIbMU B
HEeJsTX
pe3yIbTaTUBHOTO
00cy)KMBaHUs,
(bakThl U IPUMEPBHI,
OTHOCSIIIIMECS K
JTYYIIUMHUA
OTEUYECTBEHHBIMU U
3apyO0eKHBIMU
obpasmamu
o0cTyKUBaHUS
noTpedureneit ycuyr;
OCHOBHBIE CIIOCOOBI
pe3yJbTaTUBHOM
KOMMYHUKAIUA B
KOJUJICKTUBE, aJITOPUTMBIL
X MIPUMCHCHUA.

YMeTh npuMeHsTh
CHOCOOBI pe3yTbTaTUBHON
KOMMYHUKAIUA B
KOJIJICKTUBC, 0006pa3Hor0
o0cTosITeThCTBAM
0oO01I1eHNs B KBa3U-
pohecCHOHANTBHBIX
YCJIOBUSIX BYy3a.
Biagets onpIToM
pEe3yIbTaTUBHOIO
KBa3H-
npodheccHoHaTBEHOTO
oOmeHust B
KOJUIEKTUBE; OMBITOM
COOTHOCSIIIENCS C
3a7a4aMu
npodecCHOHATbHON
JeATEeTbHOCTH 110
00CITy>)KHBaHUIO;
apryMeHTaluuu

TectupoBanue,
YCTHBIN OIIPOC,
pelieHne
CUTYaLIMOHHBIX
3a1ad4,

JIeJI0Bast Urpa

KOH()ECCHOHAIIbHBIX U
KYJIbTYPHBIX pa3Inunii
MEXAY JH0JIbMHU B
LEeTsAX
pE3yNbTaTUBHOIO
oOciry>)xuBaHusl, (HaKToB
Y TIPUMEPOB,
OTHOCSIIIIUXCS K
JTYyYLIUM
OTEUYECTBCHHBIM U
3apyOeKHBIM
obOpazmamu
o0cCTyKHUBaHUS
oTpeduTeNnel yciyr;
OCHOBHBIX CITOCO00OB
pe3yJIbTaTUBHOU
KOMMYHUKAIIUA B
KOJUIEKTHBE, AT OPUTMBI
UX MPUMCHCHUA.
Crynent
JTEMOHCTPUPYET
YMEHUE NPUMEHSTh
CIIOCOOBI pe3yIbTaTUBHON
KOMMYHUKaAIUU B
KOJUIEKTHUBE, COOOPa3HOTr0o
00CTOSITEThCTBAM
0O0II[eHNs B KBa3U-
rpodeccnoHambHBIX
YCIIOBUSIX By3a.
Crynent
JEMOHCTPUPYET
BJIQJICHUE OTIBITOM
pe3yJAbTaTUBHOIO
KBa3u-
po¢eCCHOHATHLHOTO
o01IeHus B
KOJIJIEKTHUBE; OIBITOM

UCIIOJIb30BAHUE
BJIaJICHUS
npueMaMu
COBPEMEHHOU
OpraHHu3aluu
00CITy>)KUBaHHSI Ha
PEIIPUATHIX
(opranuzanusx)
TYPUHIYCTPHH U
WUHIYCTPHH
rOCTEIPUUMCTBA.
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK PIYTUC
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA» Aucm 27 us 50
HEO00XO0IMMOCTH COOTHOCSIIIEHCS ¢
paborath B 3aa4aMu
KOJUICKTHBE, npodeccrnoHaIbHOI
TOJICPAHTHO JEeSITeTbHOCTH TI0
BOCTIPUHUMAsI 00CITy’)KHUBaHUIO;
COLIMANIBHEBIE, apryMeHTaIluu
STHUYECKUE, HEOOXOIMMOCTH
KOH(ecCHOHaNIbHBIE 1 pabortath B
KYJIBTYPHBIE Pa3TTUIHS. KOJUICKTHBE,
TOJICPAHTHO
BOCTIpUHUMAS
COIIMAIIbHBIC,
STHUYECKHE,
KOH(ECCHOHAIBHBIC U
KYJIBTYPHBIE Pa3ITUIHsL.

Kpurtepun u mkaja oneHHBaHUs 0CBOEHUS ITANOB KOMIETEHIMA HA TPOMEKYTOYHOM
aTTrecTaluu

KoHTpons mpomMeKyTOuHOHW YCHeBaeMOCTH CTYAEHTOB IO JUCLUIUIMHE CTPOMTCA Ha
0albHO-PEUTHHIOBOM CHCTEME M 3aK/II04aeTcs B CYMMHpPOBAaHMHM OajyioB, IOJIyYE€HHBIX
CTYAECHTOM IO pe3ybTaTaM TEKYIEro KOHTPOJIS U UTOTOBOW PabOTHI.

Texyumuii KOHTpOJIb peanusyercs B (QopmMax TECTHUPOBAHMS, OIEHKHM KauecTBa H
aKTUBHOCTH pabOThl Ha NPAKTUYECKUX 3aHATHAXAX, AaHalu3a J0OpOCOBECTHOCTH U
CaMOCTOSITEIbBHOCTH TpPH HANKWCAaHUU TBOPYECKUX paboT, pelIeHus 3ajJad, MOCEIaeMOCTH
3aHATUH U T.1. B cemecTpe 1Mo JUCHUIUIMHE YCTAHABIMBAETCS MEPONIPUATHS TEKYILETO KOHTPOJIS
ycreBaeMocTH (4 «KOHTPOJBbHBIX TOYKH»). BbIMoNHEHHE BCeX 3aJaHUN TEKYIIEro KOHTPOJIS
ABJIsIETCA 0053aTeNbHBIM JUIS CTYJICHTA U SBJISIETCS OCHOBAaHHUEM JJIS IOMYCKa K MIPOMEKYTOUHOM
aTTEeCTallUU.

K kputepusimM BbICTaBICHHUS PEUTHHIOBBIX OIIEHOK TEKYILEro KOHTPOJISI OTHOCSTCS:

OcCHOBHBIE KPUTEPUU:

- OLIEHKA TEeKYIIeH yCcIeBaeMOCTH 10 UToraM paboThl Ha CEeMUHapax;

- OIIEHKH 32 MUCbMEHHBIE Pa0OTHI (pedeparTsl, JOKIAAbI, PeIIeHNE 3a/1a4 U Jp.);

- OICHKHM TEKYIIeHd YCIeBaeMOCTH IO WTOraM HHTEPAKTHBHBIX (POPM MPAKTUYECKHX
3aHSATHUICKUX 3aHSATHH (JICIIOBBIE HUTPHI, TUCKYCCHH H JIp.);

- IOCEIIeHNE YUeOHBIX 3aHATHH.

JlononHuTeIbHBIE KPUTEPUU:

- aKTUBHOCTH Ha JIGKIIMAX U CEMHUHAPCKUX 3aHATUSAX, HHTEPEC K U3y4aeMOMY MPEIMETY;

- BJIQZICHHME KOMIIBIOTEPHBIMH METOJIaMU U3yY€HHUs IMpeIMeTa, YMEHHE TOTOBUTH
Ipe3eHTalMy Ui KoH(epeHuuH, ucnoins3oBanue MHTepHeTa, npodeccuoHalbHBIX 0a3 JaHHBIX
IIPY TIOJTOTOBKE K 3aHATHSIM W HAIIMCAHUH THCHMEHHBIX padoT;

- 00s13aTeNbHOE MOCeIeHNEe YIeOHBIX 3aHIATHH;

- OIIEHKA CaMOCTOSITEIILHOM paOOTHI CTY/ICHTA,

- y4acTue CTyAeHTa B paboTe opraHusyeMbix Kadeapoil ((pumamamoM) Kpyribsix CTOJOB,
KOH(EepeHIHit U Tp.;

- 001Mii ypOBEHB MPABOBOM KYJIBTYPbI, 3PYAULIUSA B 00JACTH IPABOBBIX MTPOOIEM.

Pe3ynbTaThl NpPOMEXKYTOYHON AaTTECTAlMM ONPEACNSIOTCS OLEHKaMH "OTJIIMYHO",
"xopomo", "ynoBieTBOpUTENbHO", "HeynOBIETBOPUTENbHO" (dopmMa  MPOMEKYTOUHOM
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OENEPAJIBHOE TOCYOAPCTBEHHOE BXOJIKETHOE OBPA30BATE/IbHOE CMK PTYTUC
_ YYPEXIEHVE BbICHIET'O OBPASOBAHVIA
«POCCUNCKUN TOCYOJAPCTBEHHBIN YHUBEPCUTET
TYPVISMA " CEPBUCA» Aucm 28 uz 50

aTTecTaluy — dK3aMeH win auddepeHunpoBanHblil 3a4er) U "3auTeHo", "He 3auTeHo" (hopma
IPOMEKYTOUHON aTTeCTalluU — 3a4eT).

B cootBerctBum ¢ IlonoxxeHneM «0 MPOBEAEHUM TEKYLIETO KOHTPOJS yCIIEBAEMOCTH U
IPOMEKYTOUHOH aTTecTallu OO0ydaroluXcs MO0 00pa30BaTeNIbHBIM IPOTrpaMMaM  BbICILErO
oOpa3oBaHMs - IporpamMmaM OakajaBpuara M IporpaMmaM MarucTparypbl, PeaJu3yeMbIM I10
(denepanbHbIM TIOCYJapCTBEHHBIM 00pa30BaTENIbHBIM CTAaHIApTaM» PEUTHUHIOBas OLIEHKa
CTYACHTOB MO KaXI0W y4yeOHOW AMCIUIUIMHE HE3aBUCHMO OT e OoOuiei Tpya0eMKOCTH,
onpenensiercss 1o 100-6ayutbHOM 1mIKanme B KaxIoM cemecTpe. Pacrpenenenne 0OamioB
PEUTUHIOBOM OLIEHKM MEXy BHJIaMU KOHTPOJISI pEKOMEHAYETCSl YCTaHABIMBATh B CIEAYIOLIEM
COOTHOILICHUHU:

[TocemaeMocTh — MOCEIIEHNE 3aHITUH JIEKIIMOHHOIO THUMA (32 UCKIIOYEHUEM ITOTOYHBIX )
U 3aHATUH CEeMMHAapCKOrO THIIA OLIEHUBAETCS HAKONUTEIbHO CIEOYIOUIMM  00pa3oM:
MaKCHUMaJIbHOE KOJMYECTBO OAJJIOB, OTBOAMMBIX Ha y4yeT mocemaemoctu (30 6ayioB), neauTcs
Ha KOJIMYECTBO JIEKLUH (32 UCKIFOUYEHUEM [TOTOUHBIX) U MPAKTUYECKUX 3aHATUH 110 TUCLUITIIMHE.
[TosryueHHOE 3HaUEHUE OIPEAEIAET KOJINYECTBO OANII0B, HAOMPAEMBIX CTYJEHTOM 3a [TOCELIEHUE
onHoro 3aHsaTudA. [lo pemenue YueHoro copera Boiciieil mikonbsl Ou3Heca, MEHEKMEHTa U
IIpaBa MOCELAEMOCTh YUEOHBIX 3aHATUI MOXKET HE YUYUTHIBATHCS MPU OLIEHUBAHUU PE3YJbTATOB
OCBOCHMS JUCLUIUINH.

VYcneBaeMocTh — OILIGHKa YCIEBAEMOCTHU BBICTABIISIETCS 3a BBIOJIHEHUE 3aJlaHUM
TEKYyLIEro KOHTpoJs mo aucuuivivHe. Kak mpaBuio, B cemecTpe 4 MEpONpHATHS TEKYIIEro
KOHTPOJIS (4 «KOHTPOJIbHBIX TOUKHY), IPUYEM BBIIIOJIHEHUE BCEX 4 3aaHUN TEKYILEro KOHTPOJIS
ABJISIETCSA 00sI3aTeNbHBIM Ul cTyneHTa. [Ipun oOHapykeHHM mIpenojaBaTeieM B BHIIOJIHEHHOM
CTYJEHTOM 3aJjaHUM IUlaruata JaHHOe 3ajaHue olueHuBaercs O OauioB M cuuTaeTrcs He
BBITTOJIHEHHBIM.

[TpakTrueckue 3aHATUS (MEXIY «KOHTPOJIBHBIMU TOYKaMU») IPOBOASTCS B aKTUBHOU U
MHTEPaKTUBHOM (opMe (IMCKycCHMU MO M3YyYEeHHOMY Marepuany, pa30op cuTyauui u T.I.), B
ayIMTOPUU WIH BHE ayIUTOpUH (Ha BbICTaBKe, HanpumMep). HecMoTps Ha TO, 4TO npemnoiaBarenib
HE OILIEHMBaeT B Oaulax CTYJEHTa Ha KaXJOM 3aHiATHH, B TOXKE BpeMs IpernojaBaTellb
¢uKcHpyeT akTUBHOCTh Ha 3aHATHUU U MPHU MOJIBEICHUHN UTOTOB 3a cemecTp HauuciuseT ot 0 10 5
PEUTHHTOBBIX OOHYCHBIX 0OaJJIOB 32 aKTUBHOCTh HA 3aHATHSIX.

Pe3ynbTarhl TeKylero KOHTPOJIS YCIEBAEMOCTH YUWUTBHIBAIOTCS MPU BBICTABIECHUU
OLICHKH B XO0J1€ TPOMEXYTOUYHOM aTTeCTalUH.

Jis pomycka K MPOMEKYTOUHOM aTTecTaluu OOy4aroIIMiCs JOJDKEH BBITOJHUTH BCE
MEPONPUITHS TEKYIIEro KOHTPOJIA MO AUCHUIUIMHE (HE MMETh 33J0JKEHHOCTEH MO TeKylei
KOHTPOJIIO YCIIEBAEMOCTH) U HabpaThb B 00IIel CI0KHOCTH He MeHee 51 Oana.

[lepeBosy peHTHHrOBBIX OaljioB B MTOrOBYHO 5 — OaUIbHYIO MIKalIy OLEHKY
OCYILECTBIISICTCSI B COOTBETCTBUU C TAOIUIICH.

bamnnel ABTOMaTHYECKAsA OI[EHKA Bammer | Bamner | O61as
3a 3a 3a cymMMa Hrorosas oneHka
3a4er 9K3aMeH
CEMECTP 3a4eT | PK3aMeH | 0aoB
90-100* | 3auer 5 (OTIMYHO) - - 90-100 5 (OTIUYHO)
71-89 4 (xopol1o)
- * - -
71-89* | 3auer 4 (xoporo) 0-20 90-100 5 (oTmaro)
3 51-70 3 (yIOBJIETBOPHUTEIHHO)
51-70* | zauer (Y 10BCTBOPHTEHHO) - 0-20 71-89 4 (xopor1o)
Y/IOBJICTBOPHTEIIbH 90 5 (OTIUYHO)
50m 50u | 2 (HEymOBIETBOPHUTEIHHO),
HEJIOMYCK K 3a4eTy, SK3aMeHy - -
MEHee MeHee He3auer
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK PIYTUC
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA» Aucm 29 us 50

* IIpU YCIIOBUH BBITIOJTHEHUS BCEX 3a/1aHUI TEKYILETO KOHTPOJIS yCIIEBAEMOCTH

Buasbl cpeacTB olleHMBaHMS, IPHUMEHsIEeMbIX NPH NPOBEJACHUH TEKYLIEero KOHTPOJIs
U IIKAJbl OLEHKH YPOBHSI 3HAHMIi, YMEHHIl U HABBIKOB NPH BBINOJHEHHH OTAeJIbHBIX
(popM TekyLIero KOHTPOJIst

Cpedcmeo oyeHuganus — mecmupogarue
IlIkana oueHKH YPOBHSI 3HAHMH, YMEHM M HABBIKOB IPH PelIeHUH TeCTOBBIX
3a/IaHu il

Kpurepun OLIEHKA
OLIEeHKH
«5», eciu (90 —100)% npaBUITBHBIX OTBETOB
BBITTOJIHEHO BepHO | «4», eciu (70 — 89)% npaBUIIbHBIX OTBETOB
3alaHui «3», ecn (50 — 69)% npaBUIBLHBIX OTBETOB

«2», eciin MeHee 50% NpaBUIIbHBIX OTBETOB

Cpedcmeo OYECHUBAHUA - 6bINOJIHERHUE cPYNNO602O NpoeKkma

IlIkaa oneHKH YPOBHSI 3HAHMI, YMEHMI1 1 HABLIKOB NP BbINOJIHEHUH IPYNIIOBOI0O
NpPOeKTa

Ilpenen AIMTEIBLHOCTH 30 muH.
KOHTPOJIA
Kpurepun onenkn — ObUIO CHOPMYIHPOBAHO U TMPOAHATU3UPOBAHO OOJIBIIMHCTBO

po0JieM, 3aJI0)KEHHBIX B IIPOEKTE;

— OBLIM MPOJAEMOHCTPUPOBAHBI a/1€KBATHbIE aHATTUTUYECKHE METOMbI
npu padote ¢ nHbOpMaIHeii;

— OBUTM HCIIOJIb30BaHbl JIOTMOJHUTENIbHbIE UCTOUHUKU HH(POPMaLUU
JUTSL peaTi3aliy TPYIIIOBOTO MPOEKTA;

— OBLITU BBIIIOJTHEHBI BCE HEOOXOIUMBIE PAaCUeThl;

— TIIOATOTOBJICHHBIE B XOJ€ BBIIIOJIHCHUC IIPOCKTA JOKYMCHTBI
COOTBETCTBYIOT TPEOOBAHUSAM K HUM IO CMBICITY U COJIEPKAHUIO;

— BBIBOIBI O6OCHOBaHI)I, ApPTYMCHTBI BECOMBI;

— cHeNaHbl COOCTBEHHBIE BBIBOJBI, BBISBICHBI HEJIOCTATKU U
MPCAJTOKCHBI ITPAKTUYCCKUEC PEKOMCH AN

IToxa3aTesn oleHKH Mmax 35 GamoB

5 6as10B MPOEKT HE MOATOTOBJIEH;

6— 10 6a10B MOJrOTOBJIEH, HO TEMa PACKPHITa HE MOJIHOCTHIO

11-15 6annosB MPOEKT TOATOTOBJIEH, HO COJEPKUT OIMMUOKM M HETOYHOCTHU
($hopMyIHPOBOK

16-20 6a;1;10B IPOEKT MOATOTOBJIEH, HO HE JIOCTaTOYEH M0 00beMy

21-26 6a10B MPOEKT MOJATOTOBJIEH, HO OTCYTCTBYET MPE3CHTAUS

27-30 6an110B IIPOEKT TOATOTOBJIEH, TEKCTOBAas YacTb COOTBETCTBYET BCEM
TpeOOBaHMSIM, HO IIPE3EHTallUs YCIOBHA

31-35 6an0B Bce TpeOOBaHUS COOIIONICHBI, TPE3EHTAIUS ITOJIHOCTHIO PACKPBIBACT

TEMY MPOEKTa

Buabl cpeacTB oueHMBaHUSI, NMPUMEHSIeMbIX NPH IPOBeJIeHUH MPOMEKYTOYHOM
aTTecTallM{ U MIKAJIbI OLlEHKH YPOBHS 3HAHMI, yMeHUIi ¥ HABBIKOB MPHU UX BHINMOJIHEHUHU
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PI'YTUC

Aucem 30 uz 50

HpOMe}I(YTOLIHaH arreécTanus IMpoxXoAuT B BHUJAC 3a4€Ta, COCTOALICTO M3 PCUICHUA TECTa, B

KOTOPOM UMCHOTCA BOIIPOCHL

U3 TEM 5 cemecTpa.

Cpeocmeo oyeHuganus — mecmogwle 3a0anus
IlIkana omeHKM ypPOBHSI 3HAHUI, YMEHHIl M HABBIKOB INPH PpelIeHMH TEeCTOBBIX

3aJaHuil
Kpurepum oueHkun OLIEHKA
Ilpenen 1AUTEIHHOCTH KOHTPOJISA 30 muH.

BBITIOJIHEHO BEPHO 3aJaHUI

«3adeT», ecau (51 —100)% npaBUIIbHBIX OTBETOB

«He3avdeT», €CIIN MCHEC 50% IIpaBUJIbHBIX OTBCTOB

7.3. TunoBbie KOHTPOJIbHbIE 32aHUSI UJIH HHbIe MaTepUajbl, He0O0X0AUMbIE /IJIsl OLlEHKH
3HAHWH, YMEHUIl, HABBLIKOB M (MJIHM) ONbITA JAeATEJbHOCTH, XapaKTEePHU3YWIIUX 3TANbI
(opMupoBaHusi KOMIIETEHIIMI B Mpolecce 0CBOCHUS 00pa30BaTeIbLHOI POTrPaMMBbI.

E i Paznen mucrunianHel,
> f obecneunBaromuii B TpeGoBaHuMsI K BBINOJIHEHUIO
= U] U COZIep KaHue
o g (dopMupoBaHue KOHTPOJIBHOT'O 33JJaHUs U CPOKaM
& s KOHTPOJIBHOTO 3aJIJaHUs
S 4 xommereHuMH (WM ee clauu
= 4acTH)
OO6cnyxuBanue BxoaHoe TectupoBanue Tect cocrout u3 10 Bompocos,
norpeduTeneit: BrixogHoe TecTupoBaHHe pe3yibTaT TECTUPOBAHUS
CYIIHOCTb, UCTOPHS, CdopmupoBaHHBIi Kelic-Oyk | OLeHuBaeTcs Mo mkane |
COBPEMEHHOCTH 10 TEMATUKE 3aHATHS (BbIOTTHEHO 7 BepHO)/0
Keiic — Oyk orieHuBaeTcs 1Mo
napameTpam:
[TonHOTa OTpakeHUs TEMATUKHU —
1/0
KoppektHocTh mpumepos — 1/0
1. Kpeartusnsiii mogxom — 1/0
KoppektHocTb BbinonHeHus: — 1/0
[TynkryansHOCTB BBIOSTHEHUA 1/0
VYyactue B paboTe MUHU-TPYIIIIHI —
1/0, ueTsipe u GoJiee BHIMOTHEHHBIX
MapaMeTpa 3aCUUTHIBAIOTCS KakK 2
Oamna
HToroBsiii BO3MOKHBIHN 0aJIT 1O
UTOTaM OCBOEHHSI TEMBI - 4
Opranuzanus BxonHoe TecTupoBaHue Tect coctout u3 10 Bonpocos,
o0CITyKHBaHUS BrixogHoe TectupoBaHue pe3yNbTaT TECTUPOBAHMUS
KJIMeHTa (rocTs) CdopMupoBaHHBIH OTUET 110 | OLIEHUBAETCS MO IKaje 1
2. pe3ynbTaTaM BBIE3THOTO (BeITIONTHEHO 7 BepHO)/0
3aHATHS, MacTep-Kilacca Otuer oueHUBaeTCsA MO
rnapameTpam:
[TonHOTa OTpa’KEHUS] TEMATUKH —
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«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK PIYTUC
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

Aucem 31 uz 50

1/0

KoppektHocTh oTpaskeHus
tematuku— 1/0

Kpearusnsrii moaxom — 1/0
KoppekTHocTh BbinOIHEHUS — 1/0
[TynkryansHOCTH BIMOIHEHUS 1/0
VYyacTre B paboTe MUHU-TPYIIIBI —
1/0, yeTpipe 1 60sIee BHIMOIHEHHBIX
rapameTpa 3aCYUThIBAIOTCA Kak 4
Oamna

HtoroBbiii BO3MOKHBIN 0aJLT 1O
TeMme - 6

Cnaraembie
Ka4eCTBEHHOTO
00CITy)KHBaHUS

BxonHoe TectupoBanue
BrixosiHOE TECTUpOBaHME
Henosas urpa «IIpecc-
KoH(pepeHuuss MuHUCTpa»

Tect cocrout u3 10 Bompocos,
pe3yNbTaT TECTUPOBAHUS
OIICHUBAETCA M0 IIKajue 1
(BeIMOSTHEHO 7 BepHO)/0
KauecTBO BBINOTHEHMS 3aIaHUI
JICJIOBOM UTPBHI OLIEHUBAETCS TI0
napameTpam:
[ToAroTOBIEHHOCTH yYAaCTHHUKA

Hcnonp3oBaHue JOMOIHUTEIBHBIX
MaTepHajoB

CooTBeTcTBUE UTPHI LIETSM H
3aJ1a4aM UTPbI

JlocTuxkenue 1enei urpbl
AKTHBHOCTD

OMOIIMOHAJIBHOCTh

Opynunus

TBepIOCTh U PEMINTENHHOCTH B
OTCTAaWBaHUH CBOMX MBICIIEH
VYBaxkxeHre MHEHHUS KOJLUIET
I'nokoCTh

CaMOKPUTHYHOCTH

YyBcTBO rOMOpa

7 u 00J1ee BBITOJHEHHBIX
MMapaMeTPOB 3aCUUTHIBAIOTCS Kak 4
Oaiia

HTorossiit BO3MOKHEIHA Oall 110
TeME - 6

Hepeqeﬂb OLCHOYHBIX CPEACTB:

Ner/mt HasBauune TeMbl

O1eHOYHOE CPEICTBO MakcumanbHoe

KOJIMYECTBO
OaJu10B
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTUC

TYPMSMA V[ CEPBV[CA» Aucem 32 us 50

1. OO6cmykuBaHue OreHKa KayecTBa MOATOTOBKU KeHc-Oyka 2

norpeduTenei: «best practices» U3 pa3HbIX BHIOB
CYILLHOCTb, 3HaYEHHUE, JeSTENIbHOCTH c(hepbl 00CITY>KUBaHUS T10
MIPENNOCHUIKY PAa3BUTHA, | BBOAHOU TeMe
POCCUMCKUIA OTBIT
2. Opranusanus OrieHKa Ka4ecTBa BBITIOJTHEHHS OJIOK-CXeM U 2
oOCTy’)KMBaHMS KJIIMEHTa | MoOJeNeld y4eOHOTo KOHTEHTA 10 TeMaM
(rocTst)

3. OrmeHka KayecTBa ITOATOTOBKH OTYETa IIO 4
pe3ysbTaTaM BBIE3/IHBIX 3aHATUI

4. Cnaraemsie OueHka KayecTBa BBINOJHEHUS 3aJaHUil IO 2

KAaueCTBEHHOIO Kelcy
00CITy)KUBaHUS B

5. OueHka KauyecTBa BBINOJIHEHUS 3aJaHUi B 4
pamKax JIEJIOBBIX urp B KBa3u-
npodeccuonanbHbix ycnoBusx («lIpeB3oiiau
OKUTAHUS)

6. U3 9ero cocrouT | OIleHKa KauecTBa BBIMOJHEHHS OJIOK-CXeM U 2

KAaueCTBEHHOE Mojesell yueOHOro KOHTEHTA [0 TeMaM
oOcity>kuBaHue: (OpMBI,

7. METO/Ibl, MHCTPYMEHTBHI OueHka KkayecTBa TIOJITOTOBKA  OTHYETa IO 4
pe3ysbTaTaM BBIE3/IHBIX 3aHATHI

8. CepBucHOE MBbILIUIEHUE OneHka KayecTBa BBIINOJHEHUS] TPYIIOBBIX 12
POoeKTOB («Mactepckasi 00CITy)KUBaHHSD )

9. OneHka KayecTBa BBIMOJIHEHHS 3aJaHUN B 4
paMKax JIeTTOBBIX urp B KBa3H-
npoecCUOHANBHBIX  YCIOBUSX: «Mbtp
00CITy>)KUBaHHSD»

10. Otuka cdepsl | OLeHka KadecTBa BBIMOJIHEHHS 33JaHUl 1O 2

00CITy)KUBaHHUS Kelcy

11. OreHKa KadecTBa BBINOJHEHHUSA 3aJaHURl IO 2
pe3yspTaTam MpoBeIeHUS TPEHUHTa

12. CoBpeMEHHBIH 3TUKET OueHka KadecTBa BBINMOJHEHUS 3aJaHUN 10 2
Kelcy

13. OreHKa KavecTBa BBINOJHEHUS 3aJaHUMl 10 2
pe3ysbTaTam MpoBeICHUS TPEHUHTA

14. Hamnpasnenus OneHka KadecTBa BBIINOJIHEHHMS HMTOrOBOTO 12

po(hecCuOoHaTBLHOTO TPYHIIOBOTO MpoeKTa («duzaitn
pasButuss B cepe | oOcmyKuBaHUS: HOBBIA (popmar M Kilaccuka
o0CITy)KUBaHUS JKaHpay)

15. BxonHbIe/BBIXOIHBIE TECTUPOBAHKE 14

BCEI'O: 70
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®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATEJTbHOE CMK PTYTUC
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«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA» Aucm 33 us 50

TecToBBbIC 3aHaHNA

CepBuc —3T0:

a. Pa3HOOOpa3HBIii CIIEKTp yCIIyT

B. KauecTBenHnoe ob6cimyxuBanue

c. OkazaHue yciIyr W/MIU YIOBIETBOpEHHE OBITOBBIX MOTpeOHOCTEH  HaceleHus, a
TaKXKe OKa3aHWE MPOAAKHBIX M IOCICHPOAAXHBIX YCIYr MOKYNaTeasiM TOBAapOB H
OpraHHU3aII0 OBITOBOIO OOCITYKHUBaHUS HACETICHUSI.

OmnpeneneHHblil BUA yciayr

copkEE

o

2. — I3TO MoJIE3Hasl A€ATEC/IILHOCTh, HE COo3/1arolmiasi MaTepuaJdbHbIX HeHHOCTeﬁ,
HaNmpaBJCHHBIX Ha YI0OBJIE€TBOPCHUE TE€X UJIU HHBIX HOTpQﬁHOCTEﬁ.

3. Kycayram, cBsiI3aHHBIM ¢ TOBAPOM OTHOCSITCS
a. baHkoBckue yciyru
b. Pacchuika KaTaaoros
C. Typucrckue ycanyru
d. OOpa3oBatrenbHbIC YCIyrH

4. K ycayram, CBSI3aHHBIM ¢ 00C/Iy’KUBAHHEM OTHOCSTCS:
a. Herycranus
b. KoHcanTuHroBbIe yCIyru
c. TapanrtuiiHoe oOciyXUBaHNE
d. VYciyru o0uiecTBEHHOTO HTAHUS

5. K marepuajibHBIM yCJIyraMm rocTHHHYHOI0 KOMILJIEKCA OTHOCSTCS:
a. T'ocTuHHYHBIE HOMEpA
b. TocrenpuumcTBO
C. IlpusitHas atmocdepa
d. Hurepoep
6. TypucTCKHe YCJIYIH OTHOCSITCS K YCJIyram:
a. IIpou3BOACTBEHHBIM
b. HenpowusBoacTBeHHBIM
c. Hekommepueckum
d. HemeruruMmHBIM
7. OCHOBHOW OTIMYMTEIbHOI 0COOEHHOCTHIO MPEANPOIAKHOT0 00CTYKUBAHUS
SIBJISIETCH TO, YTO OHO:
a. JSIBisieTcst caMbIM Ka4€CTBEHHBIM
b. Bcerna 6ecratHo
C. OcymiecTBiIsIETCS CO 3HAUUTEIbHBIMU CKUAKAMU
d. TIpemocraBisier MaKCUMyM HH(pOpMAIUH 00 yCayre
8. IlpeanpoaaskHoe 00cay:KMBaHUE OCYIIECTBJISIETCS:
a. IlpomaBuamu
b. PykoBoacTBOM (hMpMBI MM KOMIAHUH
C. AreHTtamu
d. J10OpOBOJIHHBIMH JUIIAMU M3 YKCIIA TIOTCHIIMATBHBIX KJIMEHTOB
9. .......-3TO NPOCTPAHCTBEHHAs CpeJa, B KOTOPOii HAXOAMTCS MPOU3BOAUTE/b U
NnoTpeduTeIb.
10. O6cay:xuBaHue KIHEHTOB BKJIIOYAET B ce0sl IBa OCHOBHBIX KOMIIOHEHTA. JTO:
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PI'YTUC

Aucm 34 uz 50

a. KoMrmoHeHT kauecTBa
b. IlporueaypHbIii KOMIIOHEHT
C. KOMNOHEHT TOYHOCTH MCIIONHEHUS YCIyTU
d. KommoneHT o0uieHus
11. K uu¢pe kaxaoro pucyHka noadepure OyKBY € OsICHEeHHEM THIIA

COOTBETCTBYIOIIET0 00CTYKUBAHUS
1) 2)

3) 4)

«KouseiiepHoe» o0CIyKUBaHUE

«AOCOIIOTHBIN OaaHC»
«dpyxemnto0nsbiit 30I10ITapk»
«JlemgstHOR» OOCTY)XKHBaHUE

oo o

12. K 6eCKOHTAKTHBIM BHAAM 00CIY>KMBAHUA OTHOCATCS CJIEAYIOIIHeE YCIYTH

TOCTHHHYHBIX KOMILJIEKCOB:
a. OOcnyxuBaHHE KIHUEHTOB B PECTOPAHE OTENS
b. DkckypcnoHHOE 00CTYKUBaHUE
€. OOcnyxuBanue K1MeHTOB B SPA —komruiekcax
d. Tlpuem omeXIbl B CTUPKY WIIK XUMYHUCTKY.
13. OCHOBHBIM 3JIEMEHTOM YCJIYTH pa3MelleHusi ABJISeTCs:
a. Orens
b. TocTuHMYHBII HOMEP
C. COTPYIHHK CITyXObI pa3MeIeHus
d. ciyxObl OpOHUPOBAHUS
14. Oco0eHHOCTHI0 TOCTHHUYHBIX YCJIYT He SIBJISIeTCS:
a. HemnocTtostHCTBO KayecTBa
b. Ce3oHHBII XapakTep crpoca
C. lleHa m acCOPTHMEHT yCIyI'H
d. HeB03MOXHOCTh IPOU3BOJICTBA TOCTUHHYHOTO MPOIYKTA BIIPOK.
15. Ha o0bem peaju3anuy roCTHHHYHOIO NPOAYKTA BJIMUSIOT:
Knumarndeckrne 0cOOEHHOCTH MECTHOCTH
Ilena
ACCOPTUMEHT YyCIIyTr

oo o
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®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATEJTbHOE CMK PTYTUC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVSI

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA» Auem 35 us 50
16. ....... ppIHKA — MPOIIECC €ro pa3jejieHisl HA YeTKHe FPyNibl NOKyNaTese, Jas
KAK/10i U3 KOTOPBIX MOI'YT MOTPeGOBATHCS OTAeIbHbIE NPOAYKTbI H KOMILIEKCHI

MapKeTHHTA.
17. K xpuTepusiM, HCI0JIb3yeMbIM IPH CErMeHTAIIMH PHIHKA B TOCTUHUYHOM OHM3Hece,
He OTHOCSITCS:
a. KynprypHo-reorpaduueckue
b. TMomutnueckue
c. ConmanbHO-3KOHOMHYECKHE
d. Hdemorpaduueckue
18. HenuddepeHunpoBaHHasi CTpaTerusi MAPKeTHHTA MPeANoJiaraer:
a. BpIOOp HECKOJIBKUX IPUOPUTETHBIX CETMEHTOB PhIHKA
b. HrHopupoBaHue OTEJIEM Pa3IHMIHii MEXK/Ty BbISBJICHHBIMU CETMEHTAMH U paboTy
Ha BCEM PBIHKE C OJHUM U TEM KC ITPOAYKTOM
C. Hcnonp3oBaHue pa3HOOOPa3HBIX MAPKETUHIOBBIX HHCTPYMEHTOB
d. AKTHBHOE Pa3BHUTHE PEKIAMBI
19. IuddepeHnupoBaHHAasi CTPaTerusi MAPpKeTHHIa NMpeanojaraer:
a. AKTUBHOE pa3BUTHE PEKJIAMBI
b. BbIOOp HECKOIBKUX MPHOPUTETHBIX CETMEHTOB PhIHKA M pa3paboTKa st
KaXJIOTO U3 HUX COOCTBEHHOTO MPOYKTa
€. Hcnonp3oBaHuE YHUBEPCATHLHOTO HA0OpAa MAPKETUHIOBBIX MHCTPYMEHTOB
d. BsIOOp 0JTHOTO cerMeHTa phIHKa
20. KoHlleHTpHPOBaHHASl CTPATErusi MAPKETHHIa MPeANoJaraer:
a. CocpenoroueHue yCuiIMil Ha KPYIHBIX OTENSAX Kiacca 5 3Be3]
b. BbIOOp 0HOTO CerMeHTa phIHKa
C. AKTHBHOE pa3BUTHE PEKJIAMBI
d. PaboTy ¢ HECKOIBKUMHU TPYIIaMH MOTpedouTeeit

21. ... ... — 3TO KOJHYECTBCHHAs XAPAKTEPHUCTHKA OJAHOI0 WM HECKOJBKHX
CBOICTB yciayru (00C/y;KUBaAHMSA).
22. «ceee  eee.— OOBEKTHBHASA OCOOCHHOCTH YCJIYIM (00CHYKHBAHWHU) , MPOSIBJISIOIIASACS

NpH ee OKA3aHUHU U NMOTPedIeHUH.
23. OauH U3 HIKenepeYyncaeHHBIX MoKa3aTeJieil , He SIBJIsIeTCs MOKa3aTeleM KauyecTBa
YCIYTH. DTO NOKA3ATEIb:
d. Ha3Ha4YCHHUA
b. ©e3onacHocTH
Cc. Hanexnoctn
d. DKOHOMHYHOCTH
24, ..... ... - mpeacTaBJifieT €000il COBOKYNHOCTHb ONeEpPaldil, BKJIIYAKILYIO
NMpOBeACHUE M3MEPEHHH, MCNbITAHUN, OUNEHKY OJHOH HJIM HEeCKOJbKHX
XapaKkTepPUCTHK  YCJIYIM ¥  CpPpaBHEHHE  TMOJYYeHHBIX  pPe3yJbTaToB ¢
YCTAHOBJIEHHBIMH TPeOOBAHUSMMU.
25. OnuH U3 HUKENePEeYNCJIeHHBIX ITANIOB He OTHOCUTCH K dTanaM GopMHPOBAHHUS U
oCylIecTBJIEHHS CUCTeMbl MeHel:kMeHTa kadyecTBa (CMK). Jto:
a. JluuensupoBanue
b. Vwuer u koHTpOIH
C. Crannmaptuzanus
d. ceprudukanms
26. PexamMa TypucTCKOro npoaykra Haumoosiee d3pdexruBna:
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TYPU3MA 1 CEPBVICA» Aucm 36 us 50

a. B Buze npocnekros
b. Ilyrem y4acTusi B TYpUCTHUECKUX BBICTABKaX M SPMapKax, paauo u
TEJIEBU3UOHHAS
C. B Buze pexnamMHbIX JIMCTKOB, pPaCIIPOCTPAHAEMBIX 110 I10YTE
d. Pexiama TypHCTHYECKOTO MPOAYKTa BOOOIIE HEIPPEKTHBHA
27. TpeGoBaHUs K TYPUCTCKHUM M IKCKYPCHOHHBIM yCJIyram, odecrne4yuBaronme
0e30I1aCHOCTD KM3HH U 30POBbSI TYPHCTOB M IKCKYPCAHTOB pPerjiaMeHTHPYIOTCSH:
a. TocymapctBenHbiM cTangapTom Poccuiickoi @enepaunu
b. BenoMcTBEHHBIMU HHCTPYKIUSIMU
c. IIpaBunamu Ge3zomacHOCTH
d. Pacnopsukenuem [IpaBurennbcrBa Poccuiickoit deneparuu
28. TypucTCKYIO IpyIIy B MHOT03TAa:KHOM I'OCTHHUIIE 1eJiecoo0pa3Hee BCero pa3MecTUTh:
a. Ha HmxHHX 3Taxax
b. Ha BepxHux 3taxkax
C. bmmxe Kk citykeOHbIM IOMEIIEHUIM
d. Jlamblie oT aMUHHCTPATUBHOTO OJI0Ka
29. D¢ pexTrBHAA pekIamMa TYPIPOAYKTA MpeaycMATPUBAaeT 3aTpaThl ( B IPOLEHTAaX OT
npuoObLIN):
a. He menee 3-5
b. He menee 10
c. He menee 1-2
d. 3arparhl MOTYT MOBBIIIATHCS MM TIOHWKATHCS 3aBUCUMOCTH OT CIIPOCa
30. Pazimyaior cieayounye OCHOBHbIE KaTeropuu Typu3Ma:
a. MexnyHapoIHbIH, BHYyTPEHHUM
b. Typusm B npezenax cTpaHbl, MEXKIYHAPOIHBIN , BHYTPEHHHIA
C. HaumonanbHbIN, MEXIYHAPOAHBIN, TYPU3M B IIPEJENIaX CTPAHBI
d. Bbe3nHoi, BBIE3IHOM.

31. ...... - Takas opraHu3anusi OM3Heca, KOraa KOMIAHUS OCYLIECTBIACT MPOAAKY
Ou3Heca, NpeANPUHUMATE/b W KOMIIAHUS OCYILIeCTBJIseT MOKYNKY OM3Heca, T.e.e
npuodperaer roroBbIii OM3HeC B BH/E IPABA HA NMPOAAKY M/HJIM NPOU3BOACTBO NMPOAYKTA,
a TaK:Ke COOTBETCTBYIOIIeli OM3HeC peK/JIaMbl.

32. .....- pu3NYecKoe WM IOPUAHYECKOH JINIO0, Npeljarapiee Ha MPoaaXKy COrJIAlIeHUs
HA YCJOBHUSIX (PpPAHIIM3BI U 00ecneYrBAKOIIMI €O CBOeil CTOPOHBI BBINOJHEHHE YCJIOBHI
TAKOI'0 COTJIALLICHMS.

33. .... - ¢u3NYeckoe WIM IOPUAMYECKONl /MO, JelicTBylomiee B COOTBETCTBHH C
npuodpeTeHHON GpaHIIU3O0M.
34. .....-TOTOBBIil OM3HeC B BUJe (PPAHYAMZHHIOBOIO MAKETA.

35. KosimyecTBO HOMEPOB KOJJIEKTHBHOI'O CPeICTBA pa3MellleHUs J0J)KHO ObITh He MeHee:
a. 20 HomepoB
b. 50 Homepos
c. 10 Homepos
d. KomuuecTBO HOMEPOB HE UMEET 3HAYCHUS
36. CpeacTBo 1J1s1 pa3zMellleHUs] ABTOTYPHCTOB HAa3bIBACTCH:

a. Ilanmcumon
b. Bynramno
c. Mortenn
d. ®diuorens
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37. IlepeaBU:KHAS TOCTMHHMLA NPEICTABJISIOASA 000 BATOH C OTHO- U
JABYXMECTHBIMHM HOMEpaMH (CHaJbHBIMU 0TCEKaAMM) HA3bIBAETCS:

a. Duaiitesb

b. Kemmnunr

c. Porean

d. morens
38. Kakoii u3 nepe4ncjieHHbIX HUKe CUCTEM KJIACCH(PUKAIUM TOCTHHHUIL 110 YPOBHIO
KoMm¢opTa He CyllecTBYeT:

a. cucreMa 3Be3j

b. cucrema OykB

c. cucrema mudp

d. cucTema KOPOH WJIH KITFOUeH
39. Homep ¢ 0aHOi#i 60J1b1110ii KPOBATHIO /ISl CeMeHON Mapbl HA3bIBAETCS:

a. tripl

b. de luxe

c. extra bed (king size)

d. family studio
40. Homep ¢ rocTrHOI 1 cniajibHel ¢ MedesIbi0 M 000py/10BAHMEM BBICOKOI0
Ka4ecTBAa HA3BIBAETCH:

a. de luxe
b. business
c. president
d. suite
41. Homep ¢ 1ByMsi KpOBATSIMH Ha3bIBACTCH:
a. suite
b. tripl

c. double twin

d. family studio
42. CTpykTypa ynpasJjieHusl, ABJISIIOIIASICS CaMOi MPOCTOMH 1 o0ecnieyuBaroIas
HENOCPeACTBEHHOE , IPSIMOE BO3/1eliCTBHE HA MEPCOHAJ TOCTHHUIIBI HA3bIBACTCH:

a. (QyHKuMOHaNbHas cTpyKTypa ynpasieHus (OCVY)

b. marpuunas ctpykrypa ynpasnenus (MCVY)

C. JuHelHas cTpykTypa ynpasieHus (JICY)

d. nuHelHO-(yHKIHMOHATBHAS CTPYKTYypa yrpasienus (JIOCY)
43. CTpyKTypa ynpasJ/eHuUsl, OPHCHTHPOBAHHAs HA OINpe/e/IeHHbIe IPYNIbI
norpedureeil, KOHKpPeTHbIe TOCTUHNUYHbBIE MPOAYKTHI WJIM HA KOHKPEeTHbIE PbIHKH
cObITa HA3BIBACTCH:
¢dbyHKIIMOHATBHAS CTPYKTypa yrpasieHus (PCY)

a. MaTpuyHas cTpykrypa ynpasiuenus (MCY)

b. nuueiinas ctpykTypa ynpasienus (JICY)

C. JMBM3MOHHAs CTpyKTypa ymnpasieHus (LICY)
44. Kakasi U3 nepe4ucJIeHHbIX HUKe CJIY’K0 TOCTHHHMI He CylIecTByeT?

a. Cmyx6a OpoHHPOBaHUS

b. Cnyx0a pa3MerieHnus

c. Cmyx0a 3KCIuTyaTaliii HOMEPHOTo (GoHIa

d. Cuyx0a yoopku mOMEIIEeHU I
45. O0sA3aHHOCTH, CBSI3AHHBIE C OPraHu3anueil KoH(pepeHHii, OM3HeC-CEeMHHAPOB, a
TaK’Ke CBSI3H € 001eCTBEHHOCTBIO OCYILECTBJISIIOT COTPYIHUKH CJIYKObI:
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a. besomacHoctu
b. Tluranus
C. bponupoBanus
d. Mapkerunra
46. K nomemeHnsiM 0bITOBOI0 00C/Iy’KMBAHUSI U TOPTOBJIM FOCTHHUIILI HE OTHOCHTCS:
a. Ilapukmaxepckas
b. KomruiekcHbIN MPUEMHBIA TYHKT
C. Pecropan
d. buierHble Kacchl Ha TPAHCIIOPT, TEATPAIbHBIC M HA JPYrHe KyJIbTYPHBIE U CIIOPTHBHBIC
MEPOIIPUATHS
47. SBasiercs Jum  00sA3aTeJbHBIM 000OpPYAOBAHME KOHAMUIMOHEPOM HOMEpPOB H
00IIeCTBEHHBIX NIOMEIECHUH TOCTHHHI] KATETOPHHU YeThIpe N IATH 3Be3/1:
a. SBisercs oOs3aTeIBLHBIM
b. He siBisiercst 00s3aTeNbHBIM
¢. Konnuunonepamu o00pyayroTcsi TOJIbKO HOMEpPA MOBBIILIEHHOW KaTeropuu
d. Konauumonepamu o00pyAyHOTCS TOJIBKO HOMEPa TOCTHHHUIIBI
48. OcBemeHne nNoMeneHMii TOCTUHNL 00ecreYnBaeTcs MO CJeyIOIUM IPynnam:
a. JKwible nomerenus
b. myru sBakyanuu
C. BcnomorarenbHble M TEXHUYECKHE TOMEILECHUS
d. Xwunble, oOIIECTBEHHbIC, aIMHHUCTPATUBHBIC IOMEINCHHS, IIyTH D3BaKyalluH,
BCIIOMOTaTeJIbHbIE Y TEXHUYECKUE IOMEIICHHUS
49. Yoopka HOMepa rOCTUHUIBI IPOBOAUTCS B CTPOIOi 1OC/1€10BATEILHOCTH. Y CTAHOBUTE
(pa3bl B HEOOXOAUMOI1 ITOC/IEI0BATEIBLHOCTH:
a. YnajeHue MbUIM IbIJIECOCOM C KOBPOB, HAIIOJBHOTO MOKPBITHSI, IOJIOB
b. VYnanenue meun ¢ Mmebenn
c. IlpoBerpuBaHMEe MOMEILIEHUI B TEUEHUE OIPEIETIEHHOIO BPEMEHH
d. VYo6opka mocrenu
50. K koMmMyHaJIbHOMY 000pPy10BAHHIO TOCTUHUIILI HE OTHOCHTCSI:
a. Bonomnposon n xaHanu3zanus
b. IlenrpanbHoe oTOILICHHE
C. BuemmHss v BHyTpeHHss TenepOHHAs CBSI3b
d. KonguumoHupoBaHHE BO3/ayXa.

7.4. Conep:xaHne 3aHATHH CEMHHAPCKOIO THIIA.

3aHATHS CEMUHAPCKOTO THIA N0 AUCHUILIINHE «BBeeHe B TEXHOIOTHUIO O0CTYKUBAHUS
MIPOBOJSTCS 8 hopme NPaKmu4eckux 3aHamuil.

Howmep Hanmenosanue HanmenoBanue TeM NpaKTHYECKUX IIman nposeneHus
HEJENH paznena pabot MIPAKTUYECKOI 0 3aHATHUS
cemecTpa Bun npakTrueckoro 3aHATHSL. 3anaHue
Ienp mpakTU4ecKoro 3aJaHus TpynoemkocTb
[IpakTHueckue HaBBIKH. O4HO/0YHO-3209HO/320YHO
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GENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK PTYTUC
_ Y‘H’I:Z)KHEHVIE BBICIIIETO OBPA3O]?1AHV[$I
«POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPVISMA " CEPBUCA» Aucm 39 uz 50
1/1 1.06cmyxuBanue OO6cmyxnBaHue norpedureneii: | 1.OcHOBBI o0CITy KUBaHUS
noTpeduTenei: CYUIHOCTb, 3HAUYEHHE, MPEANOCHUIKU | MOTpEeOUTENEH.
CYLIIHOCTB, UCTOPHS, | Pa3BUTHI, poccuiickuit onbIT. | 2.  Ilpeamocbulku  pa3BUTHUSA
COBPEMEHHOCTh VYCcTHBIE Onpoc MO KOHTPOJBHBIM | OOCIIYKHBAaHUS MOTPEOUTENCH.
BOIIPOCaM, pelieHue TUNOBBIX | 3.CyIIHOCTD u 3HAUYCHHUE
3ananuii. Llens QopmupoBanue y | oOGciyKuBaHUS OTPEOUTENCH.
CTYICHTOB 0a30BBIX 3HaHWW W | 3amanme. HazoBHTe OCHOBHBIC
YMEHHH, CBSI3aHHBIX C | MpeanoChUIKU pa3BUTHUSA
OpraHM3aImen oOcmyXuBaHusI | 00CTYKHBaHUSI TOTPEOUTEICH.
noTpeOUTEII. [Ipaktnueckue | Tpynoemkoctsb
HaBBIKM. Ha 3aHaTtusax HeoOXomumo | 2
O3HAKOMUTb CTYJIEHTOB C OCHOBaMH
00cCTyX1BaHUs IOTpeOUTENEil.

2/1 [Iporpecc B obcnyxuBanuu: nyumue | 1.Pabora ¢ Bugeokeiicamu.
MUpPOBBIE  TPAKTUKU  CcepBUCHOM | 2. Jlydimime MHpOBBIE INPAKTHKH
neATenbHOCTH. [IMCBMEHHBIN ONpOC | CEPBUCHOM ACSTENBHOCTH.

o KOHTPOJIBHBIM Borpocam, | 3.TeHneHuun pa3BUTH
pelleHne TUIOBBIX 3anaHuil. llenb | CEpBUCHOM NEATEIBHOCTH.
(dbopmupoBanue y cTylneHToB | 3agaHue. HazoBure myuiive
MOHMMAHUS  Jy4YIIMX  MHPOBBIX | MUPOBBIE MPAKTUKUA CEPBHUCHOM
MPAKTHK CEPBUCHOM JI€ATEIHHOCTH. JIeATeNIbLHOCTH
[Mpaktrueckue HaBbiku. Ha 3ansatusx | Tpynoemkocts 2/1/1
HE00X0JUMO 03HAKOMUTb CTYJICHTOB C
JyYIIMMHA MUPOBBIMH NPAKTUKAMU
CEPBHUCHOM J1€ATENbHOCTH.
3/1 2.0pranunzanus OcHoBHBIE HaIlpaBJICHUS u| 1. OcHOBHBIE HampaBiIeHUS

00cTyKMBaHUS MEPCIEKTUBbI pa3BuTHi cdepsl | pa3BUTHS CPEpBI YCIYT.

KJIMEHTa (TOCTs) ycayr.  Ilucemenssiii  ompoc 1o | 2. IlepcnekTuBbl pa3BUTUSA
KOHTPOJIbHBIM BOIIPOCaM, PpELICHHE | CPEepbl YCIYT.
TUITOBBIX 3aJaHnH. Hens | 3.MHHOBaIMYK B 0O6CTYKHUBAHUU
(dbopMHpOBaHUE Y CTYACHTOB 3HaHUH | 3amaHue
00 OCHOBHBIX HampaeieHusx u | HasoBure OCHOBHBbIE
MepPCIEeKTHUBAaX pa3Butusi cepsl | HAMpaBICHUSI W TEPCIEKTHUBHI

yeayr. Ilpaktmyeckue HaBbiku. Ha
3aHATHAX HEOOXOJUMO O3HAKOMHTH
CTYZICHTOB c OCHOBHBIMH
HaNpaBJICHUAMU U IEPCIEKTUBAMU
pa3ButTus chepbl yCIyr

pa3BUTHA Chephl yCIyT
TpynoemkocTs
0,5
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4/1 OcHoBHBIE npuHOUme | 1.MacTep-Kkiace JKCIIepTa-
KayeCTBEHHOI'O oOcity>)kuBaHMs. | IpodeccroHaa, BbIE3/THOE
[TucemeHHbIN oIpoc 10 | 3aHsTHE.
KOHTPOJIbHBIM BoIpocaM, peuieHue | 2. I[lpuHIunuansHas OCHOBa
TUTIOBBIX 3amanuil. llens u3ydeHuwe | 0OCTyKMBaHUS.
OCHOBHBIX npuHuumnoB | 3. IlpuHOUOBI KayeCTBEHHOTO
KayeCTBEHHOTO o0CITy>)KUBaHHA. | 00CTYy)KUBaHUSL.
[Tpaktrueckue HaBbiku. Ha 3anstusix | 3aganue
HE00XO0IMMO O3HAKOMHTb CTYAEHTOB C | Ha30BUTE OCHOBHBIC MPUHIIMITBI
NPUHIHITHATEHOM OCHOBOM | KQUECTBEHHOT'O OOCITYKUBAHHUS
KaueCTBEHHOTO OOCITy>KUBAHHMSI. Tpymoemkocts 1/1/1

5/1 3.Cnaraemble [Ipodeccrnonanvuas aestenbHOCTh B | 1.IloHATHE mpodeccroHanmm3mMa

Ka4eCTBEHHOTO chepe  oOcmyxuBaHUs.  YCTHBIH | B cepe 0OCTyKUBAHUSI.
00CITy)KUBaHHUS OIPOC IO KOHTPOJILHBIM BompocaM, | 2.MoaenupoBaHue

pelleHHe THIIOBBIX 33 JaHUH. npodeccuoHaNbHOM
Henp mnpuoOpereHHe CTYACHTaMH | IESTEILHOCTH B chepe
MEPBOrO  OMBITa  MPAKTUYECKOTO | OOCITYKUBAHUS.
MOTPYXKEHHSI B CUCTEMY CYOBEKTHBIX | 3.DaKTOphI BITUSTHHSI Ha
OTHOLICHUH, XapaKTepHBIX [UI1 MX | COCTOSIHHE NPO(ecCHOHAIBHON
Oymymieit po(heCCUOHATIBHON | IeATEIbHOCTH.
JeSITeTbHOCTH B cdepe | 3ananue
oOciTy>)KuBaHMsA,  HemocpeAcTBeHHO | HazoBurte (hakTophl BIHMSAHUS Ha
Ha TPEANPHUATUSX OOCTY)KMBaHUs, a | COCTOSHHE MPOPECCHOHATBHOM
TaKKe B KBa3U-MPO(ECCHOHANBHBIX | IESTEILHOCTH
ayJAMTOPHBIX YCIOBHAX BY3a. Tpynoemkocts 1/1
[MpakTuyeckue HaBbikK. Ha 3aHATHSX
HEOOXOIMMO  HAYYUTh  CTYIEHTOB
MOJICIUPOBaTh  NMPO(hecCHOHATBHYIO
JeSITeIbHOCTD B chepe
00CITy)KUBaHHS

6/1 Briewatnenus KIIMEHTOB kak | 1.Tpenunr npodeccnoHanbHBIX
WHAWKATOp  KadecTBa.  [aKTHKa | HABBIKOB
00CITy)KHBaHHS «IIpes3oitan | 2.IlpakTuka KBa3u-
OKUIAHHUS». YCTHBIH oOmMpoc TO | MpodecCHOHATLHOTO OOIIEHUS.

KOHTPOJIbHBIM BOIPOCAM, pEIICHUE
TUTIOBBIX 3amaHuid. Llems oTpaboTka
[MOHUMAaHUS MPEIMOYTSHHH
KJIMeHTOB. [IpakTHueckue HaBBIKH.
Ha 3aHsaTHSX HEOOXOAMMO HAY4HTh
CTYJICHTOB po(heCcCHOHATTLHOMY
OOILEHHUIO C KIIMSHTAMHM.

3.CuryaunroHHas urpa
«IIpeB3oan o)xuIaHUN»
3aganue. Kak  mpoucxoaut

npogeccuoHaabHOe OOLIEHHE C
KIIMCHTaMH
Tpynoemkocts 1/1/1
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7/1 4.3 yero cocTouT ®opMbl W MeTOABl opraHuzanuu | 1. Dopmbl OpraHU3alnu
KauyeCTBEHHOE 00CITy)KMBaHHUS. 00CTyKUBaHHUS.
o0ciyKHBaHHE: YceTHBIE Onpoc 1O  KOHTPOJIBHBIM | 2. Meroast OpraHHU3aLHH
(bopMBbl, METOIBI, BOIIpOCaM,  pELIEHHE  THUMOBBIX | OOCITYKUBAHUS.
WHCTPYMEHTBI 3a/1aHUM. Hens  paszButrue y | 3.TexHosoruueckue OCHOBBI
CTY/IEHTOB po¢eCCUOHATIBHO | OpraHU3aLMU O0CITYKUBAHUS
MOJIE3HBIX KAa4eCTB, HEOOXOMUMBIX | 3ajaHue
U paboThl B chepe obcmyxkuBanus | Kakue podeccuoHaIbLHO
B HENOCPEICTBEHHOM KOHTAKTE C | IOJIE3HBIE Ka4yecTBa,
npodeccuoHaTaMd — OKCHEepTaMH | HEOOXOAMMBI sl  pabOTHl B
cdepbl oOcmyxuBaHus. | chepe 00CITy)KHBaHHS B
IIpakTndeckue HaBbIkU. Ha 3aHATHAX | HEOCPEJICTBEHHOM KOHTAKTE C
HE00X01UMO chopmupoBaTh Yy | mpodeccuoHaIaMu -
CTYJICHTOB IpoQeCCUOHANBHO | 3KCIIEpTaMU cepsl
MOJIE3HbIE KauecTBa, HEOOXOAMMBIE | 0OCITY KUBaHUS
Ui pabotel B chepe obcmyxuBanusa | Tpynoemkocts 1
B HEMOCPEICTBEHHOM KOHTAaKTe C
npodeccuoHaJaMu — OKCIEpTaMH
cdepbl 00CITy)KUBaHUS
8/1 KauecTBo cepBuCHBIX ycayr 1.denoBas urpa «IIpecc-
D¢ dexTuBHBIC HHCTPYMEHTHI KoH(pepeHuuss MuHucTpay.
00CITy)KUBaHUS 2. KauecTBO CepBHCHBIX YCIYT.
KOHTPOJIbHAA TOYKA 1 3. DddexTuBHBIE HHCTPYMEHTHI
(TecTupoBanue, MOArOTOBKA Ke¥ic- 00CITy>)KUBaHHS
OyKa, OTUeT o pe3yIbTaTam 3aganue. HasoBure Haubonee
BBIE3/IHOTO 3aHsATHs, JlenoBas urpa 3 QPEeKTHUBHbIE  HHCTPYMEHTHI
«IIpecc-kondepennms MunucTpa») | 0OCITyKUBaHUS
[Mpaktrueckue HaBsiku. Ha 3anstusx | Tpynoemkocts 1/0,5
HE00X01uMO chopMHUPOBATH Y
CTYIIEHTOB 3HaHHE O YPPEKTUBHBIX
MHCTPYMEHTAaX 00CTyKUBaHUS
9/1 5.CepBucHoe KimeHToOpueHTHpOBaHHOCTh  Kak
MBIIIJICHAE KOHTIETITTHS OpraHu3aIu

o0CITy’)KUBaHMA. YCTHBIH OIPOC TIO
KOHTPOJIBHBIM BOTIPOCaM, pEIICHHE
THUTIOBBIX 3aJaHUMN.

Hens Omnpenenenue 3¢(HEeKTUBHBIX
WHCTPYMEHTOB OOCIy)KMBaHUS Ha
OCHOBE
KJIMEHTOOPUEHTUPOBAHHOCTH.
[IpakTuueckue HaBbIKU. Ha 3aHsATHAX
HE00X0TMMO chopmMupoBaTh y
CTYIEHTOB 3HaHHE O 3(PEKTHUBHBIX
WHCTPYMEHTAaX OOCITy)KMBaHUS Ha
OCHOBE KIIMEHTOOPUEHTHPOBAHHOCTH
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10/1 CepBuc-nu3aita 1.MacTep-kiacc, BBIC3IHOC
KOHTPOJIbBHA S TOYKA 2 3aHATHE.
(Beimonnenue 6mok-cxeM 1o Teme, | 2. TexHoyorus cepBuc-au3aiiHa.
oTYeTa MO BBIE3IHOMY 3aHATHIO). | 3.Peanu3anus TEXHOJIOTUI
Ienn ®opMupoBaHUE | CepBUC-AU3aHA B
MIPE/ICTaBICHU O CEpBUC-AM3aiiHE B | OOCITY>KMBaHUU KIIUEHTOB.
00CITy)KHBaHUH KIIMEHTOB. | 3ajlaHue. Kax Bor
IIpakTrueckue HaBpIkA. Ha 3aHATHAX | IpEACTABIAETE CEPBUC-IU3ANH B
HE00X0TUMO chopMupoBaTh Yy | 0OCTYKMBaHUH KIIMEHTOB
CTY/ICHTOB TipejicTaBlieHus: o cepsuc- | Tpymoemkocts 0.5/0,5
I3aifHe B 00CTY)KMBaHUH KIIMEHTOB.
11/1 6.9O1nKka chepsl [MpodeccrnonanbHas aTuKa | 1.9TH4eckre HOpMBI U TIPaBHUIIA.
00CTyKHBaHUS corpynHukoB chepsl oocnyxuBanus | 2.Ilonsarue I[IpodeccronanbHas
VYCTHBIE ONpoC MO KOHTPOJIBHBIM | 3THKA.
BONpPOCaM,  peIIeHHWEe  TUIOBBIX | 3.OTHKAa COTPYIHUKOB CQepsl
3amanuii. llenms ®opmupoBanue Yy | 0OCITy)KUBaHUS.
CTYIACHTOB OOIIMX TMpenacTaBieHuil | 3aganue. YTo BXOAUT B MOHITHE
00 stuke cepsl 0O0CITyKMBaHUS U O | MpoQecCHOHANIbHAs ITHKA
TpeOOBaHUIX COBPEMEHHOTO0 | chepbl 00CTyKUBAHUSL
stuketa. [Ipaktuyeckue HaBbiku. Ha | Tpymoemxocts 0.5
3aHSATHUSIX HE00XO0MMO
copmupoBaTh y CTYJICHTOB
npeaCcTaBIeHu 00 dTukKe cdepsl
oOcmy)XuBaHUSI M O TpeOOBaHUIX
COBPEMEHHOI0 ITHKETA.
12/1 Camornpesenrauust YcTHbli onpoc 1o | 1./lenoBas urpa «MbaT1p
KOHTPOJIbHBIM BOIIPOCaM, PpELICHHE | OOCITYKUBAHUSD)
TUITOBBIX 3aJaHnH. Lens | 2.IToaroroBka
[Toaroroska u MOKa3 | CAMONPE3EHTALIUU.
camonpesenTaimu.  [Ipaktuueckue | 3.I1oka3 camornpeseHTauun
HaBblkM. Ha 3ansTusix HeoOxonumo | 3amanue. Has3oBuTe OCHOBHBIE
HAY4UTh CTYIEHTOB | COCTAaBJISIIOIIUE
caMONpe3eHTalNH. CaMOIIPe3eHTAINH.
Tpynoemkocts 0.5
13/1 7.CoBpeMeHHbII OcHoBHbI€ npaBuiIa 3TUKETa B cpepe | 1.0Tuker

OTHUKET

00cITy)KUBaHUS Y CTHBIM
ONpOC TO KOHTPOJBHBIM BOIPOCAM,
pemeHne TUNOBBIX 3aganui. llems

O3HakomIIeHHE c OCHOBHBIMH
MpaBWJIaMHd ~ dTHKETa B cdepe
00CITy>)KUBaHHUSL. [IpakTnueckne
HaBblkH. Ha 3aHATHSX HE00XO0AUMO
HAyYUTh  CTYICHTOB  OCHOBHBIM
nmpaBWwiaM  3THKeTa B cdepe
00CITy)KUBaHUS

2. OcHOBHbIE MpaBUJIa dTUKETA.
3. OcHOBHBbIE TIPABUJIA STUKETA B
cthepe oOCITy)KUBaHUS

3ananue

Ha3oBute OCHOBHBIE IpaBUIa
STHKETa B cpepe 00CITyKnBaHUS
Tpymoemkocts 0,5/1
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14/1 Kynbrypa oOmieHust ¢ KIMeHTaMH 1.Tperunr mpodeccnoHaIbHBIX
Nmn ok COTpYJIHHKA cdepbl | HaBBIKOB.
o0CTy)KMUBaHUS 2. Kynbrypa obmienus
KOHTPOJIbHAA TOYKA 3 3. Umumx coTpyaHuka cdepsl
Henosas urpa «MbT1p | 0OcmyXuBaHUS
00CITy)KUBaHUS, Brimonnenue | 3amaHue
ordyeTa 1o mnpodeccuoHanbHOMY | [laiiTe ompenencHWe TOHSATHIO
TPEHUHTY). Hens 3nakomctBO | UMUK  cotpymHuka — chepsl
CTY/IEHTOB c JTYYIIUMHU | 00CTY)KUBaHUS
OTCUECTBEHHBIMU U 3apyOexubiMu | Tpymoemkocts 0,5/1/1
oOpasuamu 00CITy)KUBaHHUS
KJIMEHTOB/TOCTEN/TIOTpeOuTeNnei
yeiyr. Ilpaktuueckue HaBbiku. Ha
3aHATUAX  HEOOXOJUMO  HAy4YHTh
CTYIEHTOB KyJbType OOLIeHUs C
KJIMEHTaMH1
15/1 8.Hanpasnenus Crnaraemsble npodeccuonansHoro | 1.IIpodeccuonanbheiii pocr.
npodeccuoHanbHOrO | pocta B chepe  obcmykuBaHuUs | 2. Cnaraemsie
pa3BuTus B cepe VYCTHBIM onpoc MO KOHTPOJIBHBIM | MPO(ECCHOHAIBLHOIO pocTa.
00CITyKHUBaHHS BOIIpOCaM, peleHue TUTIOBBIX | 3. Cnaraemsie
3a/laHui. Lens Pa3Butue | npodeccuonansHoro pocra B
YCTOMYHBOTO MO3UTHUBHOTO | chepe oOCTyKUBaHHS
npeAcTaBiIeHuss O Mupe Oynyuiei | 3amaHue. Cohopmynupyiite
npodeccun  0OydalOMMXCs,  €ro | cjaaraemble MpopecCHOHATBHOTO

I'YMaHHUCTUYECKOH CYITHOCTH.
ITpakTnueckue HaBbIkH. Ha 3aHATHAX
HEO0XOIMMO O3HAKOMUTBH CTYJECHTOB
CO cllaraeéMbIMHU MTPO(ECCHOHATBHOTO
pocta B cepe 00cTyKUBaHUS

pocta B cdepe 0OCTyKUBAHHS
Tpymoemkocts 1/

Hosele BUABI yCIyr: JTydmue
MUPOBBIE IIPAKTUKH. Y CTHBII OIIPOC
10 KOHTPOJIBHBIM BOIPOCAM,
pelIeHne TUIIOBBIX 3ataHuil. Llens
O3HaKOMJIEHHE C JIyYIIUMH
MHUPOBBIMH NIPaKTHKaMHU B cepe
yeayr. [Ipaktnueckue HaBbiku. Ha
3aHATUSX HEOOXOJUMO O3HAKOMUTh
CTYJICHTOB C HOBBIMU BUJIAMHU yCIIYT.

1.Pabota c kelicamMu mydIiue
MHUPOBBIE MPAKTUKH.

2. HoBble BUJIBI yCHYT.

3 Ilpumepsl MHPOBBIX TPAKTHK
B 00CTyKUBaHUH.

3aganue.
Ha3oBute HOBBIE BUABI YCIYT B
CepBUCHOI MpaKTHKeE.

Tpynoemkocts 1/

TpeHHHT YCTaHOBKM Ha pPa3BUTHE
YCTHBII OIPOC 1O KOHTPOJBHBIM

BOIIpOCaM,  pEIIEHWE  THUIOBBIX
3ananuii.  Lens.  Cdopmupoartsb
YCTaHOBKY Ha pa3BuTHE
pohecCuOoHaTbHBIX HaBBIKOB.

[MpakTnyeckue HaBbIkK. Ha 3aHATHSIX
HE00X0IUMMO chopmMupoBaTh y
CTY/ICHTOB YCTaHOBKY Ha pa3BUTHE.

1.IIpodeccronansHbie  HaBBIKK
o0cyKUBaHU

2. Tpenunr mnpodeccuoHaIbHBIX
HaBBIKOB.

3.Pa3Butne nmpodeccuoHambHBIX
HaBBIKOB.

3aganue. Yro Takoe mpenen
KOMIIETEHTHOCTH C CEpPBUCHOMU
JeSITeTbHOCTH

Tpynoemkoctsb 1/
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16/1 9.Ilpodunmuzanus B | IlepcriekTuBHBIC dopmer | 1. TpamuimoHHbIe (hopMbI
chepe 00CITy)KUBaHUS 00CITy>)KMBaHUS.
00CITyKHUBaHHS KOHTPOJIbHAA TOYKA 4 2. XapaKTepucTuka
(3amura mpoekTa) MEePCIEKTUBHBIX bopm
oOcmyxuBanus THHOBallMOHHOE
00cITy)KMBaHUE c
UCTIOJIb30BaHUEM
MPOTPECCUBHBIX TEXHOJIOTHH.
3. WNHHoBanmoHHoOE
o0CTyXKHBaHHE c
UCTIOJIb30BaHUEM
MPOTPECCUBHBIX TEXHOJIOTHH.
4 3amura HUTOTOBOI'0
rpymnmnoBoro npoekra («J/lusaitn
oOcCiTy>)KUBaHMs: HOBBIM (opmar
U KJIACCHKA JKaHPa»)
3amanue: HazoBure mpu3HAKU
MHHOBAIIHOHHOTO
o0CTyKUBaHUS
UCTIOJIb30BaHUEM
NPOTPECCUBHBIX  TEXHOJOTHA.
Tpynoemkocts 1
HUrtoro 16/6/4

8. IlepeyeHb OCHOBHOH M JONOJIHUTEIbHON Y4eOHOW JHMTEpaTypbl; NepevyeHb PecypcoB
HHG(pOPMALMOHHO-TEJIEKOMMYHUKALMOHHOH ceTH «HHTepHeT?, nepeveHb
MH(OPMALMOHHBIX TEXHOJIOTHI, MCNOJb3yeMbIX MPH OCYHIECTBJIEHHMH 00pa30BaTeJbHOIO
npouecca 1no JHCHUIVINHE (MOAYJII0), BK/IIOYasi NMepedyeHb NPOrpaMMHOIro odecrevyeHus: M
HH(OPMALMOHHBIX CIIPABOYHBIX cMcTeM ( IPH HE0OXOAUMOCTH)

8.1. OcHoBHas UTEpaTypa

1. CepBucHas aestensHOCTD : yued. mocodue / FO.I1. Cupunenko, B.B. Xmenes. — 2-e u3.,
ucnp. u gon. — M. : UHOPA-M, 2017 Pexum nocryna
http://znanium.com/catalog/product/760143

2. CepBucHas nesTenbHOCTS : yueOHuk / [.A. Pe3nnk, A.W. MackaeBa, }0.C. [lTonHomapeHKo. —

M. : UH®PA-M, 2018. Pexxum goctyma http://znanium.com/catalog/product/967867

3. CepBucHas aestenbHOCTh : yueOHoe mocobue / ['.}O. ITaBnoBa. — Mocksa : KuoPyc, 2018
Pexxum noctyma https://www.book.ru/book/926143

8.2. lonotHUTeJILHAS JIUTEPATypa

1. CepBucHas nesrenbHOCTb : yueObHuk / B.I'. Benequnckuii. — Mocksa : KnoPyc, 2018. Pexxum
noctymna https://www.book.ru/book/926035

2. CepBucHas JiesTenbHOCTS : yueOHoe nocodue / JI.A. Bypusmesa. — Mocksa : KanoPyc, 2016.
Pesxum mocryma https://www.book.ru/book/925859

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEIEKOMMYHUKAIITMOHHOM ceTu « AHTEepHET»
HuTepHeT-pecypcaMu K Kypcy «BBEICHHE B TEXHOJIOTHIO OOCITYKUBaHUS» SBISIOTCS CAlThI:
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1. Caiit mis npodeccuonanos.- http://www.proprof.ru/stati/careera/trudoustroystvo/poisk-
raboty/rabota-v-sfere-obsluzhivaniya-horoshiy-start-dlya

2. CucremMa MHTEPaKTUBHOTO MOHUTOpPWHrA TPYIOYCTPOMCTBA BBINYCKHUKOB.- http://xn--
hlaing.xn--plai/

3. Cair MunucrepcTBa Tpyaa u COLIMAIbHOMU 3aIUTEI PoD.-
http://www.rosmintrud.ru/employment/migration/72

4. Dity-ap — moprai.- hr-portal.ru

1. 8.4. Ilepeyenb nporpaMMHOro odecrne4eHusi, COBpeMeHHbIX NpodeccHOHAIbHBIX 0a3
AAHHBIX H MHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEMAaM
1. Microsoft Windows
2. Microsoft Office
3.baza  pmanHbIX: «OTKpbITHIE JaHHble PocTypusma —  HaboOpbhl  JIaHHBIX»
http://opendata.russiatourism.ru/opendata
4.baza naHHbIX: «PeecTp WHHOBALIMOHHBIX NPOAYKTOB, TEXHOJOIMM M  YCIYT,
PEKOMEHJOBAaHHBIX K HCIIOJIb30BAHUIO B Poccuiickoit denepaunn»
https://innoprod.startbase.ru/
5.baza nanueix: «['OCT sxcnept — Enqunas 6a3a [OCTos P®» http://gostexpert.ru/
6.CrpaBouHo-mipaBoBas cuctema «Koncynprant+ http://www.consultant.ru
7. WHTepHeT-Bepcus crpaBOYHO-TIpaBoBOM cuctembl "[apant" (MHpOpMaLHOHHO-
IIPaBOBOM opTa "T"apanT.py") [MH(DOpMaLIMOHHO-CITPaBOYHAS cucremal:
http://www.garant.ru

9. MeToauveckne yKa3aHus sl 00y4AKIIUXCS 10 OCBOCHHUIO TMCHMILINHBI (MOIYJIs1)

[Ipornecc n3ydeHus: QUCHUTUTHHEI «BBeeHNEe B TEXHOJIOTHIO OOCITY)KUBAHHS» MTPETyCMaTPUBAET

aymIuTOpHYIO (paboTa Ha JEKIUSAX U 3aHATHSIX CEMHUHAPCKOr0 THIA) M BHEAYJUTOPHYIO

(caMOmoOAroTOBKA K JIEKIUAM U 3aHATHSIM CEMUHAPCKOT0 THUIA) paboTy 00yJaromierocs.
Pexomenanum /11 00y4aromuxcs:

1. Konnenmust muctuminael «BBeneHue B TEXHOJOTHIO OOCTY)KHMBaHUS» Oa3wpyercsl Ha

1enu GOopMHPOBAHUS CEPBUCHOTO MBIIUICHUS Y 00yJaromuXxcs NOCPEICTBOM:

- popMupOBaHUs MIPEACTABICHHS 00 OpraHU3aIKi 00CTYKUBAHUS TTOTPEOUTEIICIH;

- (hopMuUpOBaHHS MOTHBAITUH K pabOTe C JIFOJbMH U TIO3UTUBHOTO OTHOIICHHUS K 00CITY)KUBAHHIO;

- mpuoOpeTeHuss OOy4YaAIOUIUMUCS TEePBOTO OMNBbITa NPAKTHKUA OOCIYy>KMBAaHHUS B KBa3u-

poecCHOHANBHBIX YCIOBUSIX By3a.

@opMbI IPOBEICHUS 3aHATHUI: JIEKINA-BU3YyaTU3aIMsl, JIEKIUA-00CYyKIeHHE, TPOoOIeMHast
JeKuus, paboTa ¢ BUJEOKeicaMy, MacTep-Kiacc 3KcnepTa-nmpodeccuoHasna, Bble3THOE 3aHATHE,
TPEHUHT TPO(EeCCHOHANBHBIX HABBIKOB, IMPAKTUKa KBa3U-NMPO(ECCHOHATBLHOTO OOIIEHMUS,
nenoBast wurpa «lIpecc-kondepenuuss MuHucTpa», MacTep-kiacc, aeioBas wurpa «MoaTp
00CTyXKUBaHUS», TPEHUHT MPOPECCHOHATBHBIX HaBBIKOB, paboTa C Keiicami.

2. OMHOBPEMEHHO C TUCIHILIMHON «BBeneHue B TEXHOIOTHUIO OOCITY)KUBAHHS CTYICHTHI
U3y4aoT: ¢punocoduro mpodhecCHOHATBHON esATeNbHOCTH (010K B quctuminae «Dunocodusy),
dbopMbI, METOABl W TPUEMBbl pPEUEBON KOMMYHHUKALUU («I3bIK OOCTYXHBaHHUSN»), OJIOK
TUCIUTUINHBI « TeXHOIOTHHU 1eJI0BOTO OOIICHUS»; 3aKOHBI TAPMOHUYHOTO PA3BUTHS YeJIOBEKa U
obmecTBa B Okpyxaromiei cpene (010K nucuumuimHbl «PecypcocOepexenHuey);

3. Bce mpenycMoTpeHHBIe pOrpaMMON TUCIUTUTMHEI ayTUTOPHBIC 3aHATHS MPOBOISITCS B
AKTUBHOM M MHTEPAKTUBHOW (pOpME U HaAIpaBJIEHHbIE HA MAKCUMAJIbHOE BOBJICUECHHUE CTY/IEHTOB
B TpynmnoBbie (GopMbl paboTHI;
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4. Haubonee BaxubIMH (opmMamMu pabOTBl B  ayJUTOPUU  SIBISAIOTCSA: TMPOEKTHAs

NEeSTeNIbHOCTh, paboTa ¢ KeilcamMu U JeoBble (POJIEBBbIE) WUIPHI, a TAKXKE CO3/IaHUE YCIOBUU
KBa3HU-TIPO(ECCUOHATIBHOMN Cpeibl;

5. Bce ¢dopmbl 3ansTuil (BKJIIOYas TPEHUHTH, MACTEP-KJIACChI W BBIC3JIHBIC 3aHSITHS)
00s13aTEIIbHEI JJIs IIOCCIICHMUS,
6. [To kaxaoMy TeMaTHYeCKOMY OJIOKY AMCIMILIAHBI IMTPOBOASTCS BXOJHBIC M BBIXOJHBIC

TECTUPOBAHUS CTYJEHTOB; IO pe3yJbTaTaM CPAaBHEHUS PE3yJIbTaTOB TECTUPOBAHUS CTYIEHTHI
HOJY4al0T BO3MOXHOCTb CIIEAMTh 3a JUHAMUKOM (OpMHUpPOBaHMSA CBOUX HIPOPECCHOHATBHO
II0JIE3HBIX KAYECTB;

7. ITo pe3ynbraTamM OCBOCHMS AMCLUUIUIMHBI Y CTYIE€HTOB (POPMHUPYIOTCS: MHIUBUAYaJIbHbIE
Kelc-Oyku: COOPHHUKH MPOPECCHOHATBHBIX CUTYAIMH U TOPT(HOINO yUeOHBIX JOCTHKEHHA.
Teopernueckue 3aHATHS (JEKIMH) OPraHU3YIOTCS 1O nmoTokaM. Ha jekuusx usnararorcs TeMbl
JTUCHUTUIMHBL, TPEIyCMOTPEHHbIE pabodell MporpamMMoil, AaKIEHTUPYEeTCs BHUMaHHE Ha
HauOoJiee MPUHLUUIHAIBHBIX U CIO0XHBIX BOIPOCAX JUCLMIUIMHBI, YCTAHABJIMBAIOTCS BOIPOCHI
JUISL CAaMOCTOSITETTbHOM TpopaboTku. KOHCIEKT JieKnuii siBiseTcss 0a30i MpU IMOATOTOBKE K
IPAaKTUYECKUM 3aHATHAM, K 9K3aMeHaM, a TAK)KEe CaMOCTOSITEIbHON HayYHOU JAEATeIbHOCTH.
W3noxxeHue JEKIMOHHOTO MaTepualla PeKOMEHYeTCsl MPOBOJIUTh B MYJbTUMEAUMHON (dopme
(mpe3enrtanuii). CMbIciaoBas Harpys3ka JIeKLMM CMEINAeTcss B CTOPOHY OT M3JIOKEHUS
TEOPETUYECKOTO Marepuaia K (OpMHUPOBAHUIO MOTHBAIIMUA CAMOCTOSTEILHOTO OOyUeHHs yepes
IIOCTAaHOBKY Mpo0jeM oOy4yeHHMs M IOKa3 IyTeil peuieHus NpodecCHOHANbHBIX MpoOieM B
pamMKax TOM WM UHOW TeMbl. IIpyu 3TOM OCHOBHBIM METO/IOM BEAEHUS JIEKLUU SIBISIETCS METOJ
npoOJIEMHOTO U3JI0KEHHs MaTepHraa.

- IPaKTUYECKUE 3aHATHS

[IpakTuyeckre 3aHATHS 1O AUCHUIUIMHE MPOBOJATCS C LEIbI0 MPHOOpETeHus
MPAKTUYECKUX HABBIKOB B 00JIACTM MapKETHHIa, OCHOBHBIX CTpAaTEerdil M TaKTUK, KOMILIEKCa
MapKETHHIa U MAPKETUHIOBBIX HCCIIEI0BaHUM.

[IpakTnueckast paboTa 3aKiO4YaeTcs B BBIIOJHEHUHM CTYJIEHTaMH, IMOJ PYKOBOACTBOM
npernojiaBaTesnsi, KOMIUIEKCa Y4YeOHBIX 3a/JaHMil HampaBIEHHBIX Ha YCBOGHHE Hay4yHO-
TEOPETUYECKHX OCHOB MAapKETHHIa, MPUOOpPETeHHE TMPAKTUYECKUX HaBBIKOB OBJIAJIEHUS
METOaMU MPAKTUYECKOH paboThl C NPUMEHEHHEM COBPEMEHHBIX HWH(POPMALMOHHBIX U
KOMMYHMKAIIMOHHBIX TEXHOJOTHH. BbINoNHEHUs MpakTU4ecKol paboThl CTYIEHTHI IPOU3BOJAT
B NIMCBMEHHOM BHJI€, B BHJE NpE3eHTAlMi M JOKIAJ0B, a Takke 3cce U pedepatoB. OTuer
IIPEIOCTABIISAETCS MPENOAABATENI0, BEAYIIEMY JAHHBIN MPEAMET, B DJIEKTPOHHOM M I1€YaTHOM
BUJIE.

[IpakTHyeckue 3aHATHS COCOOCTBYIOT Oojiee MIyOOKOMY MOHHMAHHUIO TEOPETHYECKOTO
MaTepuaia y4eOHOro Kypca, a TakKe pa3BUTHIO, (JOPMUPOBAHHUIO U CTAHOBJICHUIO PA3IUYHBIX
YPOBHEH  COCTaBISIOIIMX  MPO(PECCHOHATBHOM  KOMIIETEHTHOCTH  CTyAeHTOB. (OcHOBOH
MPAKTUKyMa BBICTYNAIOT THUIOBBIE 3a/1ayl, KOTOpbIE IOJKEH yMETh pellaTh CIEHHUaIuCT B
00J1acTH cepBHCca Ha MPEANPUATUAX TEXHUYECKOTO CepBHCa aBTOMOOHMIIEH.

[Ipu u3yyeHnH TUCHUIUIMHBI UCTIONb3YIOTCS CIEIYIOIINE BU/IbI TPAKTUYECKUX 3aHITHIA:

Macrtep - kjacc, OCHOBHas Lielb KOTOPOro - mepenadya Mpo(hecCHOHAIBHOTO OIbITa,
CUCTEMBl pabOThl, ABTOPCKUX HAXOJOK, BCEr0 TOr0, 4YTO IOMOIJVIO JOCTUYh HaWOOJIBIIMX
pe3yabTaTOB B MPO(ECCHOHAIBHON JAeSITeIbHOCTH.

Pabora c BuzneokeiicaMu OCHOBHAs 11€JIb KOTOPOW BU3YallbHOE NpejcTaBiieHue Oynylen
npodecCHOHATBLHOMN 1eATeTbHOCTH.

Macrep-kinacc sKkcnepra-poeccMoHalla OCHOBHAs IleJb KOTOpOro - Iepejada
npo¢eCCHOHATIBHOTO OIbITa JKCIepTa-npodeccruonana, CUCTeMbl padoThl, aBTOPCKUX HAXOJIOK,
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BCEr0 TOTO, YTO TMOMOIJIO JOCTHYh HAMOOJBIIMX pEe3ydbTaToB B MPOohECCHOHATHHON
JESITeIbHOCTH.

HlenoBass urpa «M»aTp OOCIy>KMBaHUs» OCHOBHAs LElb KOTOPOH co3naHue oOpasa
sKcnepra-mpodeccuonana B chepe 00CIyKMBaHUA.

Tpenunr npodeccHoHaIbHBIX HABBIKOB OCHOBHAS II€7Ib KOTOPOTO OTPabOTKAa HAaBBIKOB B
KBa3u —MPO(PECCUOHANBHBIX YCIOBHUSX.

PabGora c¢ kelicaMu OCHOBHas 1€Jdb KOTOPOW OIMCAHWE PA3UYHBIX TEXHOJIOTHH
00CITy)KMBaHUS MTOTpeOUTENEH.
- CaMOCTOsATENIbHAs paboTa 00yJarOUINXCS
[lenpto caMOCTOSATENbHON (BHEAyIUTOPHOI) pabOTHI O00ydYaroIIUXCS SBISETCA OOydyeHue
HaBbIKaM  pabOTBl €  HAyYHO-TEOPETHUYECKOH, TMEPHUOAMYECKOW, HAYyYHO-TEXHHUYECKOU
JUTEPATypoil U TEXHUYECKOW JTOKyMEHTalued, HEOOXOJUMBIMU ISl YIIIyOJIEHHOTO H3Yy4YeHUs
JTUCHUTUIMHBL, a TAaKK€ Pa3BUTHE y HHUX YCTOWYMBBIX CIIOCOOHOCTEH K CaMOCTOSATEIBHOMY
M3YYEHHUIO U U3TI0KEHUIO MOyYeHHOU HH(OpMaLIUU.

OCHOBHBIMH 33/1a4aMU CAMOCTOSITEIIEHOW Pa0OThI 00yUYArOIIUXCSI SIBIISTFOTCSL:

- oBIajicHuE (PyHIaMEHTATbHBIMU 3HAHUSMU;
— HapaboTKa Mpo(ecCHOHATBHBIX HABBIKOB;
- nproOpeTeHne OMbITa TBOPYECKON M NCCIIEA0BATEIILCKOM eI TETbHOCTH;
- pa3BUTHE TBOPUYECKON HHUITUATHUBEI, CAMOCTOSITEIIbHOCTH M OTBETCTBEHHOCTH CTYACHTOB.

CamocrosiTenpHas paboTa CTyI€HTOB 10 AUCITUTUIMHE 00€CIIeYnBACT:

- 3aKpeIUieHHe 3HAHWW, TIOJYYCHHBIX CTYJEHTaMHU B TIPOIECCe JICKIMOHHBIX U
MPAKTUYECKUX 3aHSATUH;

— (dbopMupOBaHHE HaBBIKOB PabOTHI C MEPHOANYECKON, HAYYHO-TEXHUYECKOU JTUTEepaTypoin
Y TEXHUYECKON JOKYMEHTALNH;

— MPHOOpPETEHUE OMBITa TBOPUYECKOM U UCCIIEIOBATENIbCKON AESITETbHOCTH;

— pa3BUTHE TBOPUYECKOW MHUIIMATUBBI, CAMOCTOSITEIBHOCTA U OTBETCTBEHHOCTH CTYJI€HTOB.

CaMocTosTenpHas pa60Ta SIBJIsIETCS 00s13aTeIIbHOM JJIA KaXXK10T0 o6yqa10meroc;l.

DopMBbI CAMOCTOATEJIBbHOM PadOTHI
Hepequb TEM CaMOCTOSTEIbHOM pa6OTI)I CTYACHTOB IIO IOATOTOBKE K JICKIIMOHHBIM M
NPAaKTUYECKUM 3aHATHSM COOTBETCTBYET TEMaTHUYEeCKOMY IUIaHy paboyeil mporpammbl
JUCHUITIINHBI.
CamocrosTenbHas paboTa CTyIeHTa MpeyCMaTPUBAET CIIEIYIOIINE BUbI PaOOT:
- IOATOTOBKA pedepaToB U J0KJIAJA0B Ha 33JJaHHYIO TEMY,
- IOATOTOBKA MPE3EHTALMH 110 ONIPEIEIECHHBIM BOIIPOCaM;
- U3y4YEeHHE Hay4YHOU U HayYHO-METOAMYECKOI 0a3bl IO MOCTABIEHHOW MPOOIeMaTHKE;
- MOJITOTOBKA I'pauuecKoro MaTepuaa 1o 3aJaHHOH TeMe.
10. MaTepuajibHO-TeXHUYecKas 0a3a, Heo0OXoAUMAS ISl OCYIIECTBJICHUS
00pa3oBaTeILHOIO MPOUECCa MO0 AUCHUILINHE (MOIYJII0):

YueOHbIC 3aHATHS TI0 JUCHUIIMHE «BBemeHne B TEXHOJOTUIO OOCITYKHUBaHHUS
IPOBOJISITCS B CIEIYIOUTNX 000PYJAOBaHHBIX YUeOHBIX KaOMHETaX:

N HaumenoBanne 0600pyJ0BaHHBIX y4eOHBIX KaOMHETOB, OOBEKTOB IS
Bun yueOHBIX 3aHsATHII 11O .
MIPOBE/ICHUSI TPAKTUYSCKUX 3aHATUH C MIEPESIHEM OCHOBHOTO
JVCITUTITAHE
obopynoBaHus
3aHATHS JCKIIMOHHOTO THIA,| YUeOHasl ayAuTOpHs JUIs TPOBEACHUS 3aHITHH JICKIIMOHHOTO THIIA,
TPYMIIOBBIE U TPYITIOBBIX W HHIAMBHIYAIHBIX KOHCYJBTAIIUM, TEKYIIEr0 KOHTPOJIS U

© PI'YTHUC



«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK PIYTUC
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

TYPU3MA 1 CEPBVICA» Aucm 48 us 50

WH/IMBHTy aJTbHBIC
KOHCYJIbTAIIAH, TEKYIIIHA
KOHTPOJIb, IPOMEKYTOTHAS
aTTecTaIus

MPOMEXKYTOYHOH aTTecTaluu: yueOHas ay AuTOpHsI

Crienmanu3upoBaHHas yueOHas MeOelb.

TCO: BumeonpoeknHMOHHOE O00OpYyIOBaHHE; HOYTOYK C BO3MOXXHOCTHIO
MOJKITIOUEHHS K ceTh MHTepHeT

Jlocka.

3aHATHS CEMUHAPCKOTO
THUIA

VYueOnast aymuTopust JUIS TPOBEACHUS 3aHATHH CEMHHApPCKOTO THIIA:
yaebHas ayauropus, Crenuanu3npoBanHas yaeOHas MeOeb.

TCO:  llepeHocHoe  BHICONPOCKIMOHHOE  00OpyaOBaHUE s
Mpe3eHTanui, HOyTOyK.
Jlocka.

CamocrosiTensHas paboTta
o0yJaronmxcs

HOMEIIECHUE ATl CAMOCTOSATEIbHON paboTHl,

Crienmanu3upoBaHHas ydeOHas MeOenb. ABTOMaTH3MpOBaHHBIE pabouue
MeCTa CTYICHTOB C BO3MOXKHOCTBIO BBIXOJa B HH(OPMALIOHHO-
TEJIEKOMMYHHKALMOHHYIO ceTb «VIHTepHET».

[Momemenne s CamMoOCTOSTENIbHOM pPabOTHl B  UYMTAIBHOM  3aje
oubnmoreku punmnana

Criennanu3upoBaHHAS yaeOHas MeO0ely
TCO: ABromMaTu3UpOBaHHBIE PabOYKE MECTa CTYJICHTOB C BO3MOXHOCTBIO
nogkmoueHuss Kk cerd "MHTepHer" W oOecredeHHMEM JOCTyNa B
AJIEKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTENFHYIO CPENY
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