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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IXKETHOE OBPA3OBATEJIBHOE CMK PIYTHUC
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA» Aucm 2 uz 46

1. AHHOTanUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJISA)

Hucnunnuna «CepBHUCHAsl AEATEIbHOCTh MPEANPUATHI UHAYCTPUU TOCTENPUHMCTBAY
SBIIIETCS. 9acThIO TIEPBOrO OJIOKA MpOrpaMMmbl OakanaBpuaTa MO HANPABICHUIO MOATOTOBKH
38.03.02 «MenemxMeHT», Tpod b MeHeHKMEHT B TYpU3ME U TOCTEIIPUUMCTBE U OTHOCUTCS K
00s13aTeIbHBIM JUCIUIUIMHAM BapUATUBHOMN YaCTH MPOTrPaMMBI.

W3ydyenue maHHOW AUCHUIUIMHBI Oa3upyeTcs Ha 3HAHUM LIKOJIBHOM MPOrpaMMBbl IO
TyMaHUTaPHBIM U OOIIECTBEHHBIM MPEAMETaM: UCTOPUS, OOIIECTBO3HAHUE.

JucuuminHa HampaBjieHa Ha OBJIAJICHUE BHITYCKHUKOM CIEAYIOUIMX KOMIIETEHIIUH

[1K-2 - BnajeHHeM pa3IMYHBIME CIIOCOOAMU pa3penicHuss KOH(DIUKTHBIX CUTYaIllud Tpu
MPOEKTUPOBAHUH MEKIMYHOCTHBIX, TPYNIOBBIX U OPraHU3aIMOHHBIX KOMMYHHKAIIUH HA OCHOBE
COBPEMEHHBIX TEXHOJIOTUM YIIPABJICHUS TIEPCOHATIOM, B TOM YHUCJIE B MEXKYJIBTYPHOH Cpelie;

JIOIIK-1 — crnocoOHOCTBIO K OpraHu3alid KOMMYHHKAIIMOHHOTO TIpoliecca ¢
MOTpeOUTENEM TYPYCIYT U YCIYT TOCTEIIPUUMCTBA
JIIK-5 — BnajgeHueM mpueMamMH COBPEMEHHOM OpraHu3alud — OOCIY>KMBAaHHUS Ha

npeAnpusaTHsx (OpraHu3alusx ) TYPUHIYCTPUU U UHYCTPHH TOCTCIPUIMCTBA.

Conep)kaHue AMCHUIUIMHBI OXBATBIBAET KPYI BOIPOCOB, CBA3aHHBIX C COJECpPIKAHHUEM,
CTPYKTYpPO#, TEXHOJIOTUSIMU M YIPABICHHUEM CEPBUCHOW IESTEIBHOCTBIO B cepe Typuzma u
rocrenpuuMcTBa. [Ipemiaraemas mporpaMma OpHEHTHPOBAaHA Ha O3HAKOMIJICHHE CTYIEHTOB C
HAYYHBIM TI0JIX0/IOM M3YUYEHHS U OBJIAJCHUS 3HAHUSAMHU O COJIEPKAHUH, CTPYKTYpE, TEXHOJIOTHH
U YNpPaBJICHUH CEPBHUCHOHM JAEATEIBHOCTBIO B cepe Typu3Ma M TOCTEIPHUHMCTBA, a TAaKXKE O
TEXHOJIOTUSIX OOCTY)KMBaHUS TOCTE€H, M BIAACIOMETO Oa30BBIMH yMEHUSMH TIPUMEHSTH
U3yYEHHbIE TEXHOJOTMHM Ha MPAKTUKE, B MPOM3BOJCTBEHHOM NpaKTHKE, SBISIOLICHCS YacTbiO
00pa3oBaTenbHON MporpaMMbl OakajiaBpuara.

JIaHHBI KypC TMO3BOJIUT OCBOMUTH CTYJIEHTaM OCHOBHBIE METOJbl M TEXHOJOTUU
yIIpaBJICHUS, TIOJIYYUTh OIPEIeICHHbIE HABBIKHU ISl MICTIOJIb30BAaHMS HX B IIPAKTHYECKOM padoTe,
CBSI3aHHOW C IUIAHUPOBAHHMEM U MPOEKTUPOBAHUEM, OpraHH3alMel U KOHTPOJEM CEpBHUCHOU
NeSITeTFHOCTH Ha TMPENNPUATHUSAX TypH3Ma U TOCTEITPUUMCTBA.

OOmast TpyAOEMKOCTh OCBOCHHUS JAUCHUIUIMHBI COCTaBISeT 4 3aueTHbIE €QUHMLEBI, 144
gaca, B TOM YHCIIE:

- JuId 04HOM (popMbl 0OyueHHs - KOHTaKTHas paboTa IpernojaBaTess cO CTYAECHTOM - 56
yaca (16 wacoB - 3aHATHS JEKIMOHHOTO THMA, 36 YacoB — 3aHATHS CEMHHApCKOTO THIIA,
KOHCYNIbTallUM - 2 dYaca, NMPOMEXYTOYHas aTTecTalus- 2 yaca), caMoCTosTelbHas paboTta
cTyneHTa -88 4acos;

- s O4YHO-3a04HOW (opMbl OOy4deHHMs - KOHTaKTHas paboTa MpernojaBaTens Cco
cryneHToM - 20 dwacoB (6 9acoB - 3aHATHSA JIeKIMOHHOTO THma, 10 9acoB — 3aHATHSA
CEMMHApCKOr0 THUMA, KOHCYJIbTallMU- 2 Yaca, MNPOMEXKYTOYHas arTecTauus- 2 daca),
camocTosiTenpHas paboTa cTyaeHTa -124 gaca.

- JUTst 3204HOM (hOpMBI 0OyUEHUS - KOHTAKTHas paboTa ImpernojaBaTess co CTyIeHToM - 14
qacoB (4 waca - 3aHATHA JIEKIIMOHHOTO THMA, 6 YacoB — 3aHATUS CEMHHApPCKOTO THIIA,
KOHCYJIbTAllMM- 2 dYaca, MPOMEXKYTOYHAas aTTecTallds- 2 yaca), caMmocTosiTeNnbHass paborta
cryaenTa -130 gacos.

[IpenonaBanue TUCIMILIMHBI BeAeTcs Ha 1 Kypce Ha 1 ceMecTpe Ha OYHOM, OUHO-3a04YHOM
U 3a04yHON Qopmax oOyueHus. IIpogomkuTeabHOCTh ceMecTpa Ha OyHOW ¢Gopme oOyueHus 18
HENeNb.

[IpenycmaTpuBaeTcst IpoBeACHUE YIEOHBIX 3aHATHH CIEAYIOINX BHUIOB: JEKIUHU B (hopme
npoOJIeMHO, TOBECTBOBATEILHOM JIEKUUH, JIEKIWU-AUATIOra, MPaKTUYECKHe 3aHSATHs, B BUIC
BBIC3JIHBIX 3aHATHH, KPYIJIOTO CTOJA, PEUICHUS CHUTYallMOHHBIX 3ajad, IICHXOJOTHYECKOTO
TPEHUHTA, PE3EHTALNH 110 MPOOIEeMaTHKE JICKIMH, Pa3paObOTKU U 3aLIUThHI TPYIIIOBOTO MPOEKTA,
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camocTosTeNbHas padoTa 00y4aroImuxcsl, TPYNIOBbIe U MHAUBUIyabHbIE KOHCYJIbTAIlUH.

[Iporpammoii npeaycMOTpPEHBbI CIAEAYIOIIME BHJABI KOHTPOJIS: TEKYIIUA KOHTPOJb
ycrneBaeMocTd B (hopMe TecTUpOBaHHUsS, IMPOMEXyTouHas aTrrtectauus B Qopme sk3ameHa (1
ceMecTpe).

OcHOBHBIE TIOJIOKEHUS JUCIUILIMHBI TOJKHBI OBITH MCIOJB30BAaHbI B JajbHEHIIEM MPH
W3YYCHUH  CleAylommux jaucuuiiuH:  OpraHu3zanus  OOCTyXKHBaHUS B Typu3Me U
roCTENPUUMCTBE, TE€XHOJOTUHU JeJIOBOr0 OOIIeHMs, YTPaBICHHUE UYEIOBEYECKUMHU PECYpPCaMH,
KpocckynbTypHbIil (CpaBHUTENIbHBIN) MEHEHKMEHT.

2. IlepeyeHb mNJIAHUPYEMBIX Ppe3yJbTATOB OO0y4YeHHS] MO JUCHUIIUHE (MOAYJI0),
COOTHECEHHbIE C IJIAHUPYEMbIMHU Pe3yJIbTATAMHU 0CBOCHHS 00pa30BaTeJIbHOIi IPOrpaMMbl

Ne Nnnexc [Tnanupyemble pe3ynbTaThl 00yUYeHHs
11 KOMIIETEHIINU (KOMIIETEHIIUU UJTU €€ YaCTH)
1. I1K-2 BIIQJICHUEM PA3JIMYHBIMH  CIIOCO0aMHU  paspemieHuss KOH(IMKTHBIX

CUTyallUl NpU MNPOEKTHPOBAHUU MEKJIUYHOCTHBIX, TIPYNIOBBIX U
OpPraHM3allMOHHBIX ~ KOMMYHMKAallMii Ha  OCHOBE  COBPEMEHHBIX
TEXHOJIOTMM YIIPaBJICHUS MIEPCOHAIOM, B TOM YHMCIIE B MEXKYJIbTYPHOU

cpene.
2. | JOIIK-1 CIIOCOOHOCTBIO K OpraHu3alli KOMMYHUKAIIMOHHOTO IpoIecca ¢
OTpeOUTENIEM TYPYCIYT U YCIYT FOCTENPUUMCTBA
3. | AIIK-5 BJIQJICHUEM TPUEMaMU COBPEMEHHOW OpraHM3alMd OOCHIyKHMBaHUS Ha
MIPEANPUATHAX (opranu3zanuax) TYpPUHIYCTPUH UM UHAYCTPHH
rOCTENPUHMCTBA

3. MecTo qucuuniaunsl (MoayJs) B crpykrype OINOII:

Juctumimna «CepBHUCHAsl N€ATEIbHOCTh MPEANPUSATHIT MHAYCTPUU TOCTEIPUMMCTBAY
SBJISIETCA YacThIO IEPBOro OJioKa MporpamMmbl OakajaBpuaTa IO HalpaBJIEHUIO MOJATOTOBKU
38.03.02 «MeHemxMeHT», Npopuiib MeHEeKMEHT B TypU3ME U TOCTENPUUMCTBE U OTHOCUTCS K
00s13aTeNIbHBIM AUCLUUIUIMHAM BapPHATUBHOM YaCTH MPOTPaMMBI.

W3ydyeHre naHHOM AMCUMIUIMHBI Oa3upyeTcss Ha 3HAHUU LIKOJIBHOM HporpaMMmsbl IO
TYMaHHUTapHBIM U OOIIECTBEHHBIM IIPEeIMETaM: UCTOPHUs, OOIECTBO3HAHUE.

[TapannensHO U3yd9aeMoi TUCIUIIINHA - BBEIeHNE B TEXHOJIOTHIO O0CITY)KHBAHUS.

OCHOBHBIE TOJIOKEHUS JUCHUIUIMHBI JOJDKHBI OBITh MCIIOJB30BAaHbl B AaIbHEUIIEM MPU
U3YYEHUU cleAyloumx aucuumiuH:  OpraHu3zanus  oOCIyXKHBaHUSL B Typu3Me U
TOCTENPUMMCTBE, TEeXHOJIOrMM JIEJIOBOrO OOILIeHHs, YTpaBICHUE YEIOBEYECKHMHU pecypcami,
KpocckynbTypHBIi (CpaBHUTEIBHBIN) MEHEHKMEHT.

4. O0beM IUCHMUILUIMHBI (MOAYJIs) B 3a4YeTHBIX €IMHHMIAX C YKa3aHHMeM KOJIN4YecTBa
aKaJeMH4YeCKMX YacOB, BbIJeJeHHbIX Ha KOHTAKTHYI0 padory oOydamommxcs ¢
npenogasarejieM (Mo BHAAM Y4YeOHBIX 3aHATHHA) M HAa CaMOCTOSAITEJIbLHYH PpadoTy
00y4yarIuXxcs

OO0miast TpyA0€MKOCTh JUCIUIUIMHBI COCTABIISIET 4 3a4eTHBIX enuHullbl/ 144 akan.gaca.

Ne Bunasl yueOHOI nesTeIbHOCTH CemecTpbl
n/n Bceero | 1
1 | KonTakTHasi padoTa o0y4yalomuxcs ¢ npenojaaparejieM 56 56

B TOM YHUCIJIE!
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®EIEPAJIBHOE TOCYIAPCTBEHHOE BIO[IPKETHOE OBPA30OBATEJTBHOE CMK PTYTUC
@ _ VUPEXIEHME BbICIIET'O OBPA3OBAHVI
§ «POCCUUNCKNUN TOCYOAPCTBEHHbBIVI YHUBEPCUTET
PIYTAC TYPVISMA n CEPBV[CA» Aucm 4 uz 46
1.1 | 3aHsATHUS JEKIIMOHHOTO THTIA 16 16
1.2 | 3aHsATHA CEMUHAPCKOTO THUIIA, B TOM YHCIIC: 36 36
CeMuHapbl
JlaGopaTopHbie pabOThI
ITpakTrueckue 3aHATHS 36 36
1.3 | Koncynpranuu 2 2
1.4 | ®dopma NpoOMeKYTOYHOM aTTeCcTAIHM (3a9eT, IK3aMEeH) 2 IK3aMeH
2
2 CamocrosiTeJibHasi padoTa 00y4YarIIUXCsl 88 88
3 O0mas Tpya0eMKOCTh yac 144 144
3.e. 4 )
JlJ1st 04HO-32049HOI (hopMBbI 00YUEeHMSI:
Ne Bunel yueOHOM nesTeNbHOCTH CemecTpbl
n/n Bcero | 1
1 KonTakTHasi padoTa 00y4aronuxcs ¢ mpenoaaBartejieM 20 20
B TOM YHCIIE!
1.1 | 3aHdaTHUs IEKIUOHHOIO TUIIA 6 6
1.2 | 3aHATHS CEMUHAPCKOTO THUTIA, B TOM YHCIIE: 10 10
CeMuHapbl
JlaGopaTopHble paboThI
[IpakTuueckue 3aHsATHs 10 10
1.3 | Koncynpranuu 2 2
1.4 | ®opma nmpoMeKYTOUHOIT aTTeCTAIMM (324eT, IK3aMeH) 2 IK3aMeH
2
2 | CamocTtosiTe/ibHAsA padoTa 00y4aroumxcst 124 124
3 OO0mas Tpy10eMKOCTh qac 144 144
3.e. ) 7
JL1s1 3a04HO opMBbI 00yUeHHS:
Ne Bunpl yueOHOM AesaTenbHOCTH CemecTpbl
n/m Bcero | 1
1 KonrakTHasi pa6oTa 00y4aommXxcs ¢ npemnojgaBarejiemM 14 14
B TOM YHCIIE!
1.1 | 3ansTHS TEKIUOHHOTO THTIA 4 4
1.2 | 3aHATHS CEMUHAPCKOTO TUIA, B TOM YHCIIE: 6 6
CemuHapsl
JlabopaTopHbie paboTHI
IIpakTnueckue 3aHATHS 6 6
1.3 | Koncynpramum 2 2
1.4 | ®opma npoMe:KyTOUHOI aTTecTallNHU (324eT, IK3aMEH) 2 JK3aMeH
2
2 CamocTosiTeJibHasi paboTa 00y4Yaluumxcsi 130 130
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3 | O6mas Tpya0eMKOCTh yac 144 144
3.e. 7] 7]
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5. Copep:xkanue AUCHMIUVIMHBI (MOAYJIfl), CTPYKTYPHPOBAaHHOe MO TeMaM (pa3iejiaM) ¢ yKa3aHHeM OTBEJeHHOr0 HAa HHUX KOJMYeCTBa
aKaJleMHMYeCKHX YaCOB M BU/J0B Y4eOHbIX 3aHATHI

= HawnmenoBanue paznena | HaumeHnoBanne | Buapl yueOHbBIX 3aHATHI 1 (HOPMBI HX IPOBEICHUS
S TEM  JICKIWH,
5 KonTakTHast paboTa 00y4aroIuxcs ¢ MpernojaBaTeaeM = =
o=t MPAKTUYCCKUX E E
pabor, N ° - 5. & 5
s 1a60paTOPHBIX g = 2 2 = £ S.| 25| 8 g
e 2 = 2 8 o E8 Eg| EE| § | B
%S pa60T, =5 s oy E £ <3 s 2w 2 s 2 2
= EE J SoE&E EE=Z| SgEE > g 2 - g
S = CEMHHApPOB, EEE BE5E¢ £25| it £S5 52| 2 52
T o CPO SBE 6EFELE E83| 6 EFES 23| 98| 0 60O
1/1 1. CepBucHas | 1 IToBecTBOBaTENBHAS nexkuust | 2 IIpakTuueckoe 3 U3ydyeHHE Hay4dyHOU u
JESATeIbHOCTD (BBOOHAs), KOTOpas MpEAIoJaract 3aHATHE B  (opme HAyYHO-METOANIECKON
CepBucHas JIEATENBHOCTD | MPEIIPUITHH HAay4YHOE BBICTYIUICHHE JICKTOpa C KpYIJIoro CcTOIa, 0a3pl 1O IOCTaBJICHHOI
TPEIPUSITHI HHIYCTPUHU | MHIYCTPUH 000CHOBaHHEM IPOLIECCOB u IpeycMaTpHBaroLIee npobiemaTuke,
TOCTCIPUMMCTBA B JKM3HHM | TOCTCIIPHHUMCTBA SIBJICHUH, IPEIYCMOTPEHHBIX obcyxnenue npeycMaTpHBacT
COBPEMEHHOT0 00IIecTBa Kak ¢dopma 00J1aCThIO JIEKIIMOHHOTO MaTepHaa. CTyJCHTAMH ucronb3oBanue D5C
YJIOBJIETBOPEHUS HUCTOPHYECKUX
notpedHoCTEi BOIIPOCOB
YeJIoBeKa BO3HHKHOBEHHSI "
9BOJIIOLIUM CEPBUCHOU
JeSATEIBHOCTH.
2/1 2. Coummanehbie | 1 IToBecTBOBaTeNbHAS JEKIHs, KOoTOpas | 2 IIpakTuueckoe 3 Ilonbopka omnpexneneHuit
TIPEANOCHUTKH HperoiaraeT HayqHoe BBICTYIICHHE 3aHsATHE B (opme CEPBUCHOH JESTEeIBHOCTH
BO3HHKHOBEHHUS JIeKTOpa ¢ 000CHOBAaHHEM IPOIIECCOB KpYIJIOro crona U3 UCTOYHHKOB 1, 3, 5
CEepPBHUCHOMN U SIBJCHHUH, MPEeTyCMOTPEHHBIX
JeSATEIIBHOCTH 00J1aCTBIO JISKIIHOHHOTO MaTepHaa.
31 3. Cnemuduka | 1 Jlexuus-nuasor. Conepxanue | 2 [pakTrueckoe 3 U3y4YeHHe HaydyHOH W
YCIIyT Kak ToBapa HOJIaeTCsl Yepe3 CepUr0 BOIPOCOB, Ha 3aHATHE, Hay4YHO-METOANYECKOIT
KOTOpBIE CIIyIIaTEeNb JIOJDKEH npeaycMaTpHBaroLiee 6a3pl 1O MOCTaBJICHHOI
OTBEYaTh HEMOCPEICTBEHHO B o0cyxneHne B BHIE npobiemaTuke,
XOJI€ JISKLIUH. KpYIJoro cToJa npeaycMaTpHBacT
COBPEMEHHBIX ucnomas3oBanue Ib6C
MO/IXO/I0B K
GbyHKIMSIM
NnpuHOUIIaM
COBPEMEHHOT'0
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OENJEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE CMK PIYTUC
YUYPEXIEHWE BBICIIIEI'O OBPA30OBAHVIA
«POCCUUNCKNN TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPVISMA " CEPBUCA» Auem 7 uz 46
CepBHCa M OKa3aHWs
YCIyT.
4/1 4. Lennocts Jlexuus-nuanor. Conepxanue U3ydyeHHE Hay4dyHOU u
yCIIyru MOJAETCS Yepe3 CEepUI0 BOIIPOCOB, Ha HayYHO-METOIMIECKON
KOTOpBIE CITyIIaTeNlb JIOJDKEH 0a3pl IO TIOCTABICHHOU
OTBeYaTh HETIOCPEACTBEHHO B npobeMaTHKe
XOJI€ JIEKIIUH.
5.I1poexTupoBanu IIpakTuueckoe U3ydyeHHE Hay4dyHOH u
e 3aHATHE, HayYHO-METOJHYECKON
MEKJIHYHOCTHBIX, IIpeycMaTpUBaloIIee 0a3pl IO TOCTABICHHOW
TPYIIIOBBIX u penieHne npobieMarTuke,
OpTaHMU3aIMOHHBIX CHTYallMOHHBIX 33134 TpeaycMaTpuBaeT
KOMMYHHKAIlMid B ucnons3oBaaue DbC
nporecce
(dopMupoBaHUS
LEHHOCTH YCIIyTH
5,6/1 6. YKuzHeHHBIH IloBecTBOBaTEBHAS JICKIAA CemuHap 1o W3y4eHHE HaydyHOH U
UK yCITyT. (xmaccudeckas), KoTOpas BOIIPOCaM HayYHO-METOIMIECKON
IpeAnoiaraeT Hay4qHoe BBICTYIUICHHE JKU3HEHHOTO  LUKJIA 0a3pl MO TOCTABIECHHOW
JIEKTOpa ¢ 00OCHOBAaHHMEM IPOLIECCOB YCIIYT ¥ TOBapOB. npobneMaruke,
W SIBICHWH,  NPELYCMOTPEHHBIX HperycMaTpUBaeT
00JIaCTBIO JICKIIHOHHOT'O MaTepHala. ucnoins3osanue ObC
6/1 7. CepBuc Kak Jlexuusi-muanor. Conepxanue [Ipencrasnenue W3ydeHHe HaydyHOH U
KOMITOHEHT MOAeTCs Yepe3 CEepUI0 BONPOCOB, Ha TIpe3eHTaIIH o HayYHO-METOIHIECKON
IPOJIaKH TOBAPOB. KOTOpBIE CIIyIlaTeb JIOJDKEH npobieMaTuke 0a3pl MO IOCTaBJIEHHOM
oTBevaTh HETIOCPE/ICTBEHHO B JICKIHH, npoOiemaTuke
XO0JIe JIeKIHH. pa3paboTaHHas
IpYNIoN CTYJEHTOB
6/1 Kontpoasnast AynuTopHOe
TouKa 1 TecCTHpPOBaHMUe
7,8/1 OCHOBEI Teopun | 8. IToBenenne Jlexnus-auanor. Conepxanue IToxroroska K
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9,10/1

11,12/1

12/1

12/1

Oopranusanuu OGCJ’Iy)KI/IBaHI/ISI

nmoTpeouTeNicii  u

NoaacTCs 4€pe3 CEpUI0 BOIIPOCOB, HA

NPaKTUICCKOMY 3aHATUIO,

MIPUHATHE HMH KOTOPBIC CITyIIaTENh JIOJDKEH MpeyCMaTPHUBAIOIIAST
peuieHuit OTBEYaATh HETOCPEACTBEHHO B H3ydeHHe Hay4YHO-
XOJI€ JIEKIUH. MPaKTHIECKOTO

Marepuaia Mo 3aJaHHBIM
BOIIPOCaM

9.Pemenne Pemrenne

KOH()JIUKTHBIX CHUTYallMOHHBIX 3a/1a4

CcUTyalui B

mpotecce

00CITy)KUBaHUS

rocTel U TYpUCTOB

10. Teopust
OpraHu3aIuy
00CITy)KHBaHUS.

Jlexius-nuaor. Coneprxanue
MOAeTCsl Yepe3 CEepUI0 BOMPOCOB, Ha
KOTOpBIE CITyIIaTeNlb JIOJDKEH
OTBEYAaTh HETMOCPEICTBCHHO B
XOJIC JICKIIUH.

Briesnaoe
MPaKTHYECKOe
3aHATHE,
npenycMaTpHuBarolee
MOCEIIEHNE BEICTABKH

MOJITOTOBKA IPE3CHTAIIN
110 UTOTaM BBICTABKH

11. "KoHrakTHas Jlexums-nuanor. Conepxanue Pemenne Honroroska K
3oHa" Kak cdepa MO/AeTCsl Yepe3 CEepUIo BONPOCOB, Ha CHUTYallMOHHBIX 33/1a4 poOIeMHOM JIeKIUN
peanuzauuu KOTOPBIE CITyIIATENb JIOJDKEH ITcuxonoruueckuit «OcHOBHBIE METO/bI
CEpPBHUCHOM OTBeyaTh HETIOCPEACTBEHHO B TPEHHHT NPEOCTaBICHUS YCIyT U
JIeSITeTbHOCTH. XO0J1€ JIEKIHH. (GbopMBI  00CITYKUBaHUS»,
TIpeyCMaTpUBAIOIIee
ucnons3oBaane DbC
12.  JlmarHocTHKa - IIpakTuueckoe -
npodecCHoHATBEH 3aHATHE,
BIX BO3MOXHOCTEH MIpeyCMaTpUBAIOIIEe
MIPOBEACHNE
TICHXOJIOTHYECKOTO
TPEHHHTa co
CTy}leHTaMI/I Ha
OIIpe/ieNieHue
npo(heCcCHOHANBEHOTO

HaIpaBJICHUs, YMEHHE
paboTath B KOMaHIe

KonTtpoabHas
TO4Ka 2

AyauTopHoe
TecTUPOBaHUE
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DEJJEPAJIBHOE TOCYIOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbHOE CMK PIYTUC
VUPEXIEHWME BBICIITEI'O OBPA30OBAHVIS
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPVISMA " CEPBUCA» Auem 9 uz 46
13,14/1 13. OCHOBHEIE Jlexuusi- qyanor. Conepxanue IIpakTrueckoe 5 IToaroroska K
METOIbI MOJIACTCSI YePe3 CEPUI0 BOMPOCOB, HA 3aHSTHE, MPAKTUIECKOMY 3aHATHIO,
MIPEIOCTaBICHUS KOTOpPBIC CITyLIATeIh JTOJDKEH MpeaycMaTpuBaroIee MpeayCMaTPUBAIOIIAs
yenyr u Gpopmbt OTBEYaTh HETOCPEICTBEHHO B B pEeXKHUME KpPYIJIoro H3y4YeHHE HaY4HO-
oOcimyKUBaHUS B X0/JI€ JCKIIUH. CTOJIa TIPENCTaBICHHUE MIPAKTUYECKOTO
Typu3Me u TpyIIOBOTO MpPOEKTa MaTepHaia Mo 3aJaHHBIM
TOCTCTIPUUMCTBE o CO3IaHUIO " BOTIpOCaM
MPOJBHKCHUIO HOBOM
YCIYTH.
IIpencrasnsercs
MakeT YCIYyIH WU €ro
OIIHCaHHeE, I1aH
TIPOABMKEHUS,
CETMEHTHl U LENEBYIO
ayJMTOPHIO.
14.Texnonoruu IIpobnemHas neKuus, TEOPETUICCKHUIA Pemmenne 5 onroroska K
o0cITy)KUBaHUS MaTepHal MoJaeTcs Kak HeU3BECTHOE, CHUTYalMOHHBIX 33124 MIPAKTUYECKOMY 3aHSITHIO,
rocTei it KOTOpO€  HEOOXOAMMO  OTKpBITH, TIpeayCMaTPUBAIOIIAS
KJIIHEHTOB PEIIUB MPOOJIEMHYIO CHTYAITHIO HU3y4CHHE HAYYHO-
TYPUCTCKUX MPaKTHYECKOTO
KOMITaHHH MaTepuaia Mo 3aIaHHBIM
BOMPOCaM
14,15/1 15. KauectBoO Jlexuusi-quanor. Conepxanue IIpakTrueckoe 5 IToaroroska K
00CITy)KUBaHUS H MOJACTCS] YePe3 CEPUI0 BOMPOCOB, HA 3aHSTHE, MPaKTHYECKOMY 3aHSTHIO,
MTPOU3BOTUTEIHEHO KOTOPBIC CITyIIATENh JIOJDKEH npeaycMaTpUBAoIIee npeaycMaTpUBaroIast
CTb. OTBEYaTh HEMOCPEICTBEHHO B pellicHHe  TECTOBBIX U3y4YCHUE HAYYHO-
XO/I€ JCKIIHNH. 3aJaHUI MIPAKTUIECKOTO
MaTepHaia Mo 3aJaHHBIM
BOTIpOCaM
16. [TpobnemMHass JEKIMsI, TEOPETHUECKHUH - 13 [ToaroroBka K
[podeccnonansua MaTepHal MoJaeTcsl Kak HeU3BECTHOE, MPaKTUIECKOMY 3aHATHIO,
s JTHKA it KOTOpPO€  HEOOXOAMMO  OTKPBITH, TpeyCMaTPHUBAIOIIAS
JCTETUKA B PEIIUB MPOOIEMHYIO CHTYAITHIO H3y4CHHE HAYYHO-
nporecce MPaKTUIECKOTO
0o0CITy)KUBaHUS MaTepHaia IO 3aJaHHBIM
rocTei u BOIIpOCaM
KJIHEHTOB
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OENJEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE
YYPEXIOEHNME BbICIIETO OBPA3OBAHIA

«POCCUVICKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

TYPVISMA " CEPBUCA» Aucm 10 us 46
15/1 KontpoabHnast AynurtopHoe
Touka 3. TeCTHPOBaHHUE
16,17/1 17.Ctparerudecku Brie3nHoe 10 MOATOTOBKA Mpe3eHTaUuN
€ HaIpaBJIeHHs | MPaKTHIECKOE IO UTOTaM BBICTABKH
KOHKYPEHTOCIIOCO 3aHsTHE,
OHOCTB B MpeIyCMAaTpUBAIOIIee
HHIYCTPUH MOCEIIeHNE BHICTABKH
Typu3Ma u
TOCTENPUUMCTBA.
18/1 18. IIpaBoBoe IMpobnemuas nekuus. Ha  aroi 10 MOJITOTOBKA TPE3CHTAIHN
perynupoBanue JEeKIHH HOBOE 3HAHWE BBOJUTCS Uit pUHATBHON 3aInThI
OTHOIICHUI B 4yepe3  MPOOJIEMHOCTH  BOIMpOCA, TPYIIIOBOTO TIPOEKTa
mpotecce 3afaud WId CHTyauuu. LIpm 3TOM
00CITy)KUBAHUSI npolecc IO3HAHUSI CTYJCHTOB B
rocrei " COTPYIHHYECTBE H  JHAIOrTe C
KITHECHTOB MpernojaBaTesieM MPUONIKaeTCs K
TYPUCTCKUX HCCIIEIOBATENbCKON  IeSITENIBHOCTH.
KOMITaHUH CopnepxaHue poOJIeMBI
pacKphIBaeTCsl MyTeM OpTaHMU3aIUK
MOHUCKa ee perieHus WITH
CYMMHPOBaHUS u aHanm3a
TPAAUIMOHHBIX W  COBPEMEHHBIX
TOYEK 3PCHUSL.
18/1 KonTponpHas Ipexncrasnenne
TouKa 4. TPYIIOBOTO TPOEKTA,
CO3/1aBaeMOro
CTYJIEHTaAMH B
TEYeHUE CeMecTpa.
Koncynprarms Koncynpramums npemnonaraer pabory
CTYIIEHTOB MPEToIaBaTeNs CO CTYICHTAMH Mepest
9K3aMEHOM 2
ITpomexxyTouHas
arrecTamust — 2
Jaca 3K3aMeH
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JJist 04HO0-3204HOM

OENJEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE
YYPEXIOEHNME BbICIIETO OBPA3OBAHIA

«POCCUVICKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPVU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 11 uz 46

OPpMBI Oﬁy‘leHI/IH:

HanMenopanue teM

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX MIPOBEACHUS

JICKITUM,
TPaKTHYECKHX KonTakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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1. CepsBucnas | 1.1.Counansusie | 2 [TosectBoBarens | 1 | Ilpaktuueckoe 20 [HoaroroBka k
JIEATENBHOCTD MPEANIOCHUIKU Hasl JICKLIHS 3aHATHE, MPAKTUYECKO
MPEANTPUATHIA BO3HUKHOBEHUS MpeayCMaTpUBaloOILEe MY 3aHSITHIO,
WHIYCTPUU CEpPBHUCHOM KPYIJIBIA CTOJ npeaycMaTpu
TOCTEIIPUUMCTB | JEATEIIbHOCTH BaroIIast
a B KH3HHU U3y4EHHE
COBPEMEHHOTO HAay4YHO-
o01ecTBa PaKTUYECKOT
0 MaTepuana
T10 3aIaHHBIM
BOIIpOCaM
1.2. - 1 | Pemenne 26 ITonroroska x
IIpoekTupoBanue CUTYallMOHHBIX 3a7a4 MPAaKTUYECKO
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«POCCUVICKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

OENJEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE CMK PIYTUC
YYPEXIOEHNME BbICIIETO OBPA3OBAHIA

TYPU3SMA 1 CEPBVICA» Aucm 12 us 46
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Bunbr yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

JICKITHH,
TPAKTHHECKHX KonraktHast paboTa 00ydaroIuxcs ¢ npemnoaBareaeM
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MEKIMYHOCTHBIX, MY 3aHATHIO,
TPYIIIOBBIX U npeaycMaTpu
OpraHU3aIMOHHBIX Baromas
KOMMYHUKAIUH B M3y4YEHHE
rpouecce Hay4HO-
dbopmupoBaHUs MPAKTUYECKOT
LIEHHOCTH yCIIYTH 0 Marepuana
110 3aJJaHHBIM
BOIIPOCaM
KonTtponbsnas 1
TOouKa 1
1.3. )Kuszueunsii 2 Jlexnus-nuanor 1 | Pemrenne 26 TTonroroska x
LUKII YCIIYTH CUTYaIlMOHHBIX 33J1a4 MPaKTUYECKO
MY 3aHSITHIO,
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OENJEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE
YYPEXIOEHNME BbICIIETO OBPA3OBAHIA

«POCCUVICKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPVU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 13 uz 46

HaunmenoBaHue tem

Bunbr yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

JICKITHH,
NPaKTHYECKHX KonTtakTHast pabota 00y4aroIuxcst ¢ MpernoaBaTesieM
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npeaycMaTpu
BaroIIast
U3y4eHue
Hay4HO-
MPaKTUYECKOT
0 MaTepuana
10 3a/ITaHHBIM
BOIIpOCam
KoHTtponbHas 1
TOYKa 2
2. OCHOBBI 2.1.Teopus 2 Jlexuus-auanor 1 | [IpakTuyeckoe 26 [ToaroroBka k
TEOPUH OpraHu3aIu 3aHATHE, MPaKTUYECKO
OpraHu3aIu o0CTyKUBaHUSI. npeaycMaTpuBa MY 3aHATHIO,
00CcITy)KMBaHUS 170011 (SER N ) Wi 1 317 npeaycMaTpu
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OENJEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE
YYPEXIOEHNME BbICIIETO OBPA3OBAHIA

«POCCUVICKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

TYPU3SMA 1 CEPBVICA»

Aucm 14 uz 46

HaunmenoBaHue tem

Bunbr yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

JICKITHH,
TPAKTHHECKHX KonraktHast paboTa 00ydaroIuxcs ¢ npemnoaBareaeM
< pabor, é =
= 71a00PaTOPHBIX & =
5 g 3 3
] paboT, ceMUHapOB, . = 8, g
= < g < < @ =
L CPO = [ T 5] =
o = = < S S| 9 o
E Haumenosanue = = o = |l 2| % g | B =
S o < = L | A o
= pasznena 5 i = = S| 215 5| = O
9 = = = < = = = =
2 = 5 s | =% 5| =5 |'8 Sy 2| E S
i z £ S| =& gl Ela | | S| E| | T
5 s | &E S| B¢ 1EIR IR IR
= = o o S| @5 2 o | 3 ) = ) & I
o % om B 5 % | 2 3 .| B | Z / = « X 2
T 0 © & Q [ & S = a o o a < a = a
=8| EE gl B2 ol E|EgE| 2| E| g E
= ) g 8 =l = £ s | 8§ s 5| = < <
S| 2 E S| 2 E S 2|80 2| 8| 2| ~| 2
25| 5 AN HEER I
[5°] [P
» S| © 5 | © E Ol EEe | Z|B |08
CTON Baromas
M3y4EHHE
Hay4YHO-
MPAKTUYECKOT
0 MaTepuana
10 3aJIaHHBIM
BOIIpOCaM
KonTtponbsnas 1
TOYKa 3.
2.2.Crpareruueckue - 1 Pewmenne 26 IToxgroroska
HampaBJICHUA U
KOHKYPEHTOCTIOCOBHOCTS CUTYallHOHHBIX MPAaKTUYECKO
B UHIYCTPUU TYypU3Ma U 3aJa4 MY 3aHATHIO,
rOCTCIIPUUMCTBA HpCILYCManI/I
Baromas
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OENJEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE
YYPEXIOEHNME BbICIIETO OBPA3OBAHIA

«POCCUVICKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPVU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 15 us 46

HaunmenoBaHue tem

Bunbr yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

TPYMIIOBOTO POEKTa

JICKITHH,
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A3y4eHUE
HAy4HO-
NPAKTUYECKOT
0 Marepuaia
10 3aJIaHHBIM
BOIIPOCaM
KonTtpopHas Touka 4. [IpencraBnenue 2

Koncynpranus
CTY/ICHTOB

ITpomesxyTounas
aTTecrauys — 2 gaca,
J3K3aMCH

Koncynpranus
MpeAroaraeT padoTy
MPENoIaBaTels co
CTYAEHTaMH TIepe]
3K3aMEHOM
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OENJEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE
YYPEXIOEHNME BbICIIETO OBPA3OBAHIA

«POCCUVICKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPVU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 16 us 46

st 3a04HO# popMBI 00yUeHHS:

HanMenopanue teM

Bunapl yueOHbIX 3aHATHH U (POPMBI MX MPOBEACHUS

JICKITUM,
TPaKTHYECKHX KonTakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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1. CepsBucnas | 1.1.Counansusie | 2 [TosectBoBarens | 1 | Ilpaktuueckoe 26 [HoaroroBka k
JIEATENBHOCTD MPEANIOCHUIKU Hasl JICKLIHS 3aHATHE, MPAKTUYECKO
MPEANTPUATHIA BO3HUKHOBEHUS MpeayCMaTpUBaloOILEe MY 3aHSITHIO,
WHIYCTPUU CEpPBHUCHOM KPYIJIBIA CTOJ npeaycMaTpu
TOCTEIIPUUMCTB | JEATEIIbHOCTH BaroIIast
a B KH3HHU U3y4EHHE
COBPEMEHHOTO HAay4YHO-
o01ecTBa PaKTUYECKOT
0 MaTepuana
T10 3aIaHHBIM
BOIIpOCaM
1.2. - 1 | Pemenne 26 ITonroroska x
IIpoekTupoBanue CUTYallMOHHBIX 3a7a4 MPAaKTUYECKO
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«POCCUVICKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

OENJEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE CMK PIYTUC
YYPEXIOEHNME BbICIIETO OBPA3OBAHIA

TYPU3SMA 1 CEPBVICA» Aucm 17 us 46
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MEKIMYHOCTHBIX, MY 3aHATHIO,
TPYIIIOBBIX U npeaycMaTpu
OpraHU3aIMOHHBIX Baromas
KOMMYHUKAIUH B U3y4deHue
rpouecce Hay4HO-
dbopmupoBaHUs MPaKTUYECKOT
LIEHHOCTHU yCIyTH 0 Marepuana
I10 3aJJaHHEIM
BOIIpOCaM
Kontponbnas 0,5
Touka 1
1.3. JKuznennnriit - 1 | Pemrenune 26 IToaroroBka k
LUKII YCIIYTH CUTYaIlMOHHBIX 33J1a4 MPaKTUYECKO
MY 3aHATHIO,
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HaunmenoBaHue tem

Bunbr yaeOHBIX 3aHITHH ¥ (POPMBI X TIPOBEACHUS

JICKITHH,
NPaKTHYECKHX KonTtakTHast pabota 00y4aroIuxcst ¢ MpernoaBaTesieM
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npeaycMaTpu
BaroIIast
U3y4eHue
Hay4HO-
MPaKTUYECKOT
0 MaTepuana
10 33JJaHHBIM
BOIIpOCam
KonrtpomnsHast 0,5
TOUYKa 2
2. OCHOBBI 2.1.Teopus 2 Jlexuus-guanor | 0,5 | Ilpaktuueckoe 26 [ToaroroBka k
TEOPUH OpraHu3aIu 3aHSTHE, MPaKTUYECKO
OpraHu3aIu o0CTyKUBaHUSI. npeaycMaTpuBa MY 3aHATHIO,
00CcITy)KMBaHUS 170011 (SER N ) Wi 1 317 npeaycMaTpu
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HaunmenoBaHue tem

Bunbr yaeOHBIX 3aHITHH ¥ (POPMBI X TIPOBEACHUS

JICKITHH,
TPAKTHHECKHX KonraktHast paboTa 00ydaroIuxcs ¢ npemnoaBareaeM
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CTON BaroIas
M3y4EHHE
Hay4YHO-
MPAKTUYECKOT
0 MaTepuana
10 3aJIaHHBIM
BOIIpOCaM
KonTtponbsnas 0,5
TOuKa 3.
2.2.Crparerudeckue - 0,5 Pemrenne 26 IToaroroBka k
HampaBJICHUA U
KOHKYPEHTOCTIOCOBHOCTS CUTYallHOHHBIX MPAaKTUYECKO
B UHIYCTPUU TYypU3Ma U 3aJa4 MY 3aHATHIO,
rOCTCIIPUUMCTBA HpeﬂyCManH
Baromas
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A3y4eHUE
HAy4HO-
NPAKTUYECKOT
0 Marepuaia
10 3aJIaHHBIM
BOIIPOCaM
KonTtpopHas Touka 4. [IpencraBnenue 0’5

Koncynpranus
CTY/ICHTOB

ITpomesxyTounas
aTTecrauys — 2 gaca,
J3K3aMCH

Koncynpranus
MpeAroaraeT padoTy
MPENoIaBaTels co
CTYAEHTaMH TIepe]
3K3aMEHOM
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6. IlepeueHb yueOHO-METOAMYECKOr0 o0ecmedeHUs] I CAMOCTOSITEJbHON PadoThl
00y4aoIUXCH M0 JUCHMUILIMHE (MOTYJII0)
Jljis caMoCTOSITeNNbHOM pabOThI MO AUCHHUTUIMHE 00YUYaIOIUECs UCIIOIB3YIOT CIIEIYIOIIee
y4eOHO-METOIMYECKOe 00CCTICUCHHE:

Ne Tema, TpynoeMKocTh B aKaj.4. VYuebHo-MeToguuecKoe obecedeHue
n/n

1. CepBucHas 1eATENBHOCTD KakK opma 1. CepBucHast nesaTeabHOCTb : yueOHOe mocodue
YAOBJIETBOPEHUS / T'.JO. ITaBnoBa. — Mocksa : KnoPyc, 2018.
noTpeOHOCTEH YenoBeka. 3 yaca Pexxum gocrymna

2. CounasibHble MPEANOCHUTKA https://www.book.ru/book/926143
BO3HUKHOBEHUS CEPBUCHOM 2. CepBuCHasg JeATEIBHOCTh . Yy4YeOHUK /
nesrenbHocTH.3/20/26 yaca(oB) B.I'. Benequnckwuii. — Mocksa : KnoPyc, 2018

3. Crennduka ycayr Kak Toapa. 3 yaca Pexum JocTymna

4, I{eHHOCTH yCIyry. 2 yaca https://www.book.ru/book/926035
[IpoexTpoBaHnEe MEKITNYHOCTHBIX, 3.CBUpHUIIEHKO IO.IL Cepsucnas
TPYIIIOBBIX ¥ OpraHU3alMOHHBIX JACATCIIbHOCTD: y‘IC6HO€ rmocooue/10.I1.
KOMMYHHUKALHH B IIPOLIECCE Ceupunenko, B.B. Xwmenes. - 2-¢ uzn., ucnp. 1
dopMupoBanns nenHoCcTH yeayru2/26/26 | rom.- M.: THOPA-M, 2017. - 174 c. Pexum
gaca(oB) AocTyna:

5. JKusHeHHbli nuka yeuyr.  6/26/26 http://znanium.com/catalog/product/760143
4acoB 4.CepBucHas JeATeNlbHOCTh: YueOHuk / I'.A.

6. CepBHC KaK KOMIIOHEHT IPOLAKH Pe3nuk, A.M. Mackaesa, 10.C. [Tonomapenko. -
TOBApOB. 5 YACOB M. HUL Hudpa-M, 2013, Pexum nocryna

7. TloBejieH1e NOTPEOHTENEN 1 IPUHATHE http://znanium.com/bookread2.php?book=3522
VMU pelieHunii.6 4yacoB 40

8. Teopus OpraHu3aLun 06CITyKUBAHHUS. 5..luTepHeT-MapKeTUHT CaHaTOPHO-
5/26/26 uacos KypopTHbIX yciyr/BerutHeB A.M., AmknHanze

0. "KoHTakTHas 30Ha" Kak chepa A.A., 2-e uzn., crepeorunHoe - M.: HUI]
peanu3aiuy CepBUCHON AESITEIbHOCTH.D I/IHCDPA-M, 2016, Pexum JocTyma
4ACOB http://znanium.com/bookread2.php?book=5442

10. OCHOBHBIEC METO/IBI ITPEIOCTABICHUS 1 .
YCIYT # OPMBI OBCTYKHBAHHUS B TYPHIME 6. Haymor B.H. IloBenenue morpeOuTeneii:
W TOCTENPHUMCTRE. 5 TacoB VYyebHoe nocobue / B.H. Haymos. - M.: HUL]

11. | TexHOMOrHH OOCITYKUBAHHS TOCTEH HHC_DPA-M’ 2014. - = Pexum  moctyna
KIIHEHTOR TYPHCTCKHX KOMIAHHH, 5 9acon http://znanium.com/catalog.php?bookinfo=439

12. | KauecTBO 00OCITYy:KUBaHUS U 646
IPOH3BOHTEEHOCTb. 5 JACOB 7. TexHONOTHS ¥ OpraHU3aNUs TPEATPUITHS

1 ITpofbecCHORATPHAR STHA | FCTETHEA B typusma: YueOnuk / B.I1. Opnosckas; Ilog
polECCe 0BCITyKHBAHHS TOCTCH 1 o6ur. pea. npod. E.M. bornanosa. - M.: HUL]
merToB. 13 1acon I/IH(I)PA-M, 2013 Pexum nocryna

% Cr http://znanium.com/catalog/product/369959

paTernuecKue HapaBIeHUs U

KOHKYPEHTOCIIOCOOHOCTh B MHIYCTPHH
Typu3Ma u rocrenpuumctsa.10/26/26
4acoB

15. | IIpaBoBOE peryiupoBaHUE OTHOIICHUH B

nporecce 00CIyKUBaHUS TOCTEH U
KJIMEHTOB TYPUCTCKUX KoMmnaHuii. 10
4acoB
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7. ®oH/ OLIEHOYHBIX CPEACTB /JJIl MPOBeAEHHUS TEKylleid M MPOMeKYTOUHON aTTecTauuu
00y4aoIUXCH M0 JUCUMILIMHE (MOTYJIIO)

7.1. IlepeyeHb KOMIETEHUMH C YyKa3aHHMeM 3TanoB HX (OPMUPOBAHHUS B Ipolecce
0CBOEHHUs1 00pa30BaTeJIbHON MPOrpaMMbl

Ne | Unpexc Conepxanue Pasznen B pesyinbraTe usyueHus pasziena JUCLHUILIUHEL,
oI | KoMIle- KOMIIETCHIIUH JUCLUILIN obecrieunBaronero GopMHUpoOBaHUE KOMIETCHIUH (MM ee
TEHLINHU (mnu ee yacTH) HBI, 4acTH) 00yYaroIUICs JOIDKEH:
obecnewns 3HATh YMETh BJIAJICTH
AIOIIINH
thopmupo-
BaHUC
KOMIIe-
TEHINU
(nu ee
JacTH)

1. | [IK-2 | Bnagenuem BCE KIacCUpUKalK | MPOSKTUPOBATh | pa3IUYHBIMU
Pa3IU4YHBIMU paszensl | 1o MEXJIMYHOCTHBI | crioco0amu
crocobamu npodeccuoHans | e, TPYNIOBBIE U | pa3pelieHus
paspelieHus HBIX OpPraHU3aIMOHH | KOH(IUKTHBIX
KOH(JIUKTHBIX KOH(MJIMKTOB U | bIe CUTyalui KaKk
CUTyalui Ipu IyTH BBIXOJIa UX | KOMMYHHUKAllMu | Ha
IIPOEKTUPOBAHNUHU HUX, TUIIOJIOTHUIO | B Ipouecce | BHyTpUOpPraHH
MEXIJINYHOCTHBIX, MOBE/ICHYECKUX | OOCITY)KMBaHUS | 3al[MOHHOM
IPYIIOBBIX U Mozeen rocTei. YPOBHE, TaK U
OpraHU3alMOHHBIX norpedureneit Ha YpOBHE
KOMMYHUKAaIMH Ha TOCTUHUYHBIX KIIMEHTCKOTO
OCHOBE YCHYT, o0cImy)KUBaHUS
COBPEMEHHBIX MEXKYIbTYPHBI
TEXHOJIOTHIl e TIPUHITATIBI
yIpaBICHUS 00CITy’)KUBaHUS
IIEPCOHAJIOM, B TOCTEM.

TOM YHCJIE B
MEXKYJIbTYPHOU
cpene
2. | JOIT | crmocoOHOCTHIO K BCE OCHOBBI OpranuzoBatb Hasbikamu
K-1 OpraHu3aluu pasziesibl | OpraHu3alyu mporecc BEJICHUS
KOMMYHHKAIIMOHH KOMMYHHKAIMI | oO1eHus ¢ npodeccuonan
Oro Ipolecca C U IIpouecca KIIMEHTOM BHOTO Jlhajora
norpedurenemM o0cTyXKUBaHUS c
TypYyCIyT U yCIyT C Y4ETOM HOTpEeOUTENIM
rOCTENPUUMCTBA TpeOoBaHU U U (1m)
rocrei u TypucTaMu
KJIMEHTOB
TYPUCTCKUX
KOMIIaHUHI
3. | AlIK- | BnageHuem BCE OcHoBbl TeOpun | AHanusupoBath | HaBbikamu
5 npueMamMu paszensl | OpraHu3aluu porecc OpraHu3auu
COBPEMEHHOI oOCITy’)KuBaHUs, | OOCITY>KUBaHHs | Ipolecca
OpraHu3aIu B T.4. rocTel u/uim 00CITy)KMBaHUS
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Vi VYPEXIEHME BBICIIIETO OBPA3OBAHIISI
\ «POCCUMCKUN TOCYTAPCTBEHHBIV YHUBEPCUTET
B/ TYPU3MA VI CEPBVICA»
o0ciyXKUBaHUS Ha CaMOOOCIIy’)KHBa | TYPHCTOB
MNPpECAIpUATUAX HUC,
(opranuzanusx) CTaIlMOHAPHOE
TYPUHOYCTPUU U o0cy>)KMBaHUE,
WHIYCTPHUU BBIC3JIHOC
TOCTCIIPUHUMCTBA 06CJ'IY)KI/IB8,HI/IG

notpeduTeneit
u/uiu
TYpHUCTOB B
pamkax
CTallMOHAPHOT
ou

BBIE3/THOTO
00CITy)KMBaHUS

7.2. Onucanue nNoKa3areJieil U KpUTepUueB OLCHUBAHUS KOMIIETEHUMA HA Pa3HbIX 3TaNax
ux (opMHUpOBaHMS, ONUCAHNE KA OIleHUBAHUS

Pe3yabTar 00yuyeHus mo Moxka3artenn . JTan ocBoeHuUs!
Kpurepuii ouennBanusi
AUCHHILINHE OlleHNBaHUA KOMIEeTeHIINH
3HaTh KIACCU(PUKAIIIO CTyaeHT npoAEeMOHCTPUPOBA
poecCuOHATBHBIX 3HaHUE CICIUYUICCKUX
KOH()JIMKTOB U IIYTH BBIXOJa O0COOCHHOCTEH 00CTyKUBaHHS
WX HUX, TUTIOJIOTHIO B TYPUCTCKOM CEKTOpE,
MOBEJICHYCCKUX MOJIeNIeH MO3BOJISIFOIIEE TPUMEHSITh
notpeduTesel TOCTHHIYHBIX pean30BbIBAThH MPOLIECC BIaJIeHHC
YCIYT, MEXKYJIBTYPHBIC 00CITy>)KUBaHHS TYPUCTOB C Pa3HAHBIMK
MPUHIMITBI 00CITYKUBAHHUS YUETOM MEXKKYIBTYPHBIX criocobamu
. . paspenieHus
TOCTEH. TectupoBanue, pasnmuumii. JleMoHCTpUpYyeT KOH(HKTHBIX
YMeTb IpoeKTHPOBATh peleHue yMEHHUE aHAIN3UPOBATh .
MEXITMYHOCTHBIE, CUTYaIMOHHBIX JIeSITeTIbHOCTh B 00J1aCTH CHTyaluH B
IPYIIOBBIC U 3aja4, Kpyribie 00CITy)KUBaHHS TYPHUCTOB, Oprg; ?{ii;;iﬂ
OpraHu3alMOHHbIC CTOJIBI, TPEHUHTH JTUarHOCTHPOBATh

KOMMYHUKAIIAW B TIpOIiecce
00CITyKBaHHS TOCTEH.
Bianets pazanuHbIMU

KOH()JIMKTHBIE CUTYAIMH MTPU
OKa3aHHUH YCITYT.
CTyneHT n1eMOHCTPUpYET

00CITy)KMBaHHUS Ha
YpOBHE «pabOTHHUK-
pabOTHUK» U

«pabOTHHK-
croco0aMu pasperieHus BJIa/ICHNE TIPAKTUIECKIMHU CITHEHTY
KOH()ITUKTHBIX CUTYyaIUH KaK HaBBIKAMU pa3perieHus '
Ha BHYTPHOPTaHU3AI[MOHHOM KOH()IMKTHBIX CUTYaIUi KaK
YpOBHE, Tak U Ha YPOBHE Ha BHYTPHOPTaHU3AIMOHHOM
KIIMEHTCKOTO YPOBHE, TaK U Ha YpOBHE
00CITy>KUBaHHUSI. KIIMEHTCKOTO 00CITyKUBAHHUSI.
CTyneHT mpoIeMOHCTPUPOBAI
3HaTh OCHOBBI OPTaHU3AIINN 3HaHWE OCHOB OpraHU3aIIH
KOMMYHUKAIIUH U mporiecca KOMMYHHKaIM{ U polecca
00CTYXKUBaHUS C yI4ETOM 00CTYXKUBaHUS C yIETOM
TpeOOBaHMI TOCTEH 1 TpeOOBaHMIA TOCTEH 1 3aKperieHue
KJIMEHTOB TYPUCTCKHUX TectupoBanue, KJINEHTOB TyPUCTCKUX CIOCOOHOCTH
KOMITaHUH. pelieHne KOMITaHU. OpraHHU30BaTh
YMeTh opranu3oBaTh CUTYallMOHHOU JeMmoHcTpupyeT ymeHue ponecc
nporecc OOLIEHHUS C 3a1a4y OpraHM30BaTh MPOLECC 00CITy>KUBaHHS

KITUECHTOM.
Brnasets HaBbIKaMU BeJICHHS
mpodeCcCuOHaTLHOTO
JIIAJIOTa C TIOTPESOUTEIAMH U
(wnm) TyprucTaMu

OOIICHHS C KJIMEHTOM.
CTyneHT TeMOHCTPHPYET
BJIaJICHUE HABBIKAMH BEJICHHSI
PO eCCHOHATBHOTO AUAIora
¢ OTPEeOUTENIAMU U (HIIH)
TypUCTaMH

norpedurenel u
(wm) TypuUCTOB
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3HaTh OCHOBHI TCOPHH
OpraHu3aluu
o0CTyXUBaHUS, B T.4.
camMo00cTy)KUBaHHeE,
CTallMOHAPHOE
00CITy>KUBaHUE, BBIE3THOE
o0ciTy)KHBaHHE.
YMeTb aHamM3upOBaTh
nporecc 00CTy>KUBaHUS
rOCTel W/HITN TYpUCTOB.
Brnaners HaBBEIKaMU
OpraHu3alyy nporiecca
o0cIyXKUBaHU
noTpeduTeNnei u/nim
TYpUCTOB B PaMKax
CTallMOHAPHOTO U
BBIE3IHOT'O OOCITYKHBAHUS

Tectuposanue,
pelieHue
CUTYallMOHHBIX
3a/1a4, Kpyrible
CTOJIbI, TPEHUHTU

CTyaeHT npoIeMOHCTPHPOBAT
3HaHWE OCHOBBI TEOPUH
OpraHM3aIMU 00CITyKHBaHHS,
B T.4. CaMO00CITy’)KHBaHUE,
CTaIlIOHAPHOE
00CITyKMBaHHE, BBIE3THOE
o0CTyXKHBaHHUE.
HdeMoHCcTpUpyeT yMeHHe
aHaJIN3UPOBATH ITPOIIECC
00CITy>KUBaHHs TOCTEH H/Un
TYPHUCTOB.

CTyaeHT 1eMOHCTPUPYET
BJIaJICHUE HaBBIKAMHU
OpraHu3aluy Tporecca
o0cmyxuBaHus OTpedUTenei
W/WJIM TYPUCTOB B paMKax
CTallMOHAPHOTO U BBHIE3THOTO
00CITyKMBaHHMS.

3aKperJieHne
CIIOCOOHOCTH K
00IIeHHIO C
MOTPEOUTEIIIMU
TYPUCTCKOTO
MIPOyKTa,
o0ecreyeHuIo
nporecca
00CITyXKIBaHHUS C
y4ETOM
TpeOOBaHUIA
roTpeburenen u
(unn) TypuCTOB
OpraHu30BaTh
nporiecc
00CITyKUBaHHUS
norpeduTenel u
(M) TypUCTOB

Kpurtepuu u mkaja onieHUBaHUsI 0CBOEHHS ITANOB KOMIETEHIMIi HA POMEKYTOYHOMI
aTrecTanuu

KoHTponb IPOMEKYTOUHOW YCHEBAEMOCTH CTYIEHTOB 110 IHCHUILIMHE CTPOUTCS Ha
0aNbHO-PEUTHUHIOBOM CHCTEME M 3aKJII0YaeTcss B CYMMHPOBaHHHM OalljioB, MOTYyYEHHBIX
CTYZICHTOM TIO PE3yJIbTaTaM TEKYIIEro KOHTPOJIS U HTOTOBOW PaOOTHI.

Texymuii KOHTpPONb peanu3yercs B QopmMax TECTHUPOBaHHS, OIICHKH KauecTBa H
aKTUBHOCTH  pabOTBl HA TMPAaKTHYECKUX 3aHATHSX, aHaIM3a JOOPOCOBECTHOCTH W
CaMOCTOSITENILHOCTH TPH HANKMCAaHUU TBOPYECKHX pabOT, pemieHus 3ajad, MOCEHIaeMOCTH
3aHATUH H T.1. B cemecTpe 1o JUCIUIUIMHE YCTaHABIMBAETCS MEPOTIPUATHS TEKYIIETO KOHTPOJIS
ycreBaeMoCTH (4 «KOHTPOJBHBIX TOUYKH»). BBIMONHEHHE BCeX 3alaHui TEKYIIEro KOHTPOIs
SBIISIETCS 00s13aTENBHBIM IS CTYJCHTA U SBIISIETCS OCHOBAHUEM JIJISl IOITYCKa K IPOMEKYTOUHOU
aTTeCTallUU.

K kputepusiM BHICTaBICHHS PEHTHHTOBBIX OIEHOK TEKYIIET0 KOHTPOJISI OTHOCSTCS:

OcCHOBHBIE KPUTEPUU:

- OIIEHKA TEeKYIIEeH YCIIEeBAaEMOCTH IO UTOraM paboThl HA CEMHHAPaX;

- OIICHKH 32 TUChbMEHHBIE pa0OTHI (pedepaTsl, JOKIAbI, PEICHHE 3a/1a4 U JIp.);

- OICHKH TEKYIIeH YyCIIeBAeMOCTH IO HMTOTaM HWHTEPAKTUBHBIX (POPM MPAKTHICCKHX
3aHITHIA (AeTOBBIE UTPBI, AUCKYCCUU U JIP.);

- TOCeNIeHUE yUeOHBIX 3aHATHH.

JlononHUTENbHBIE KPUTEPUU:

- aKTUBHOCTH Ha JICKIMSX H CEMHHAPCKUX 3aHATHAX, HHTEPEC K H3y9aeMOMY MPEIMETY;

- BIAQJICHHE KOMIIBIOTEPHBIMH METOJIaMH U3YYEHHUs TMpelIMeTa, YMEHUE TOTOBHUTH
Npe3eHTaIM! T KOH(epeHnnH, ucnoib3oBanne MHTEepHETa, MpodeccHoHabHBIX 0a3 JaHHBIX
MIPY MTOATOTOBKE K 3aHATHSIM U HAITMCAaHUH MUCbMEHHBIX padoT;

- 00s13aTeNbHOE MTOCEIICHNE YICOHBIX 3aHATHH;

- OLIGHKA CaMOCTOSITENIbHOW pabOThI CTY/ICHTA,;

- ydacThe CTyJIeHTa B paboTe opraHu3yeMbIX Kadeapoi ((puimamom) Kpyribix CTOJIOB,
KOH(epeHIUH U T1p.;

- O0IIMIT YPOBEHBb TPABOBOM KYJIBTYPBI, PYIUIINS B 00IACTH MPABOBBIX MPOOJIEM.

Pe3ynapTarhl 1IpOMEXYTOUHOM aTrTecTaly OINpPEAEISAIOTCS OLICHKaMH "OTJIMYHO'",
"xopomo", "yIOBIETBOpUTENHHO", "HEyHOBJIETBOPUTEIHHO" (PopMa  MPOMEKYTOUHOM
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
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«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
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CMK
PIYTUC

Aucm 25 u3 51

aTTecTaluy — dK3aMeH wiu auddepeHurpoBanHbiii 3a4er) U "3auteHo", "He 3auteno" ((popma
IPOMEKYTOUHON aTTeCTalluU — 3a4eT).

B cootBerctBum ¢ IlonoxxeHneM «0 MPOBEAEHUM TEKYLIETO KOHTPOJISI yCIIEBAEMOCTH U
IIPOMEKYTOUHONW aTTecTallvu OO0ydaroLIMXcs MO0 00pa30BaTENIbHBIM IPOrpaMMaM  BbICILETrO
oOpa3oBaHus - IporpaMMaM OakajaBpuara U IporpaMmaM MarucTparypbl, peajlii3yeMbIM IO
(denepanbHbIM TIOCYJapCTBEHHBIM 00Opa30BaTENIbHBIM CTAaHAApPTaM» pPEUTHHIOBas OLIEHKA
CTYACHTOB MO KaXI0W y4yeOHOW AMCUUIUIMHE HE3aBUCHMO OT e OoOuiel Tpya0eMKOCTH,
onpenensiercss 1o 100-6aymibHOM 1mIKanme B KakIoM cemecTpe. Pacrpenenenne OamioB
PEUTUHIOBOM OLIEHKM MEX]y BHJIaMU KOHTPOJISI pEKOMEHAYETCSl yCTaHABIMBATh B CIIECIYIOILEM
COOTHOILICHUHU:

[TocemaeMocTh — MOCEIIEHUE 3aHITUH JIEKIIMOHHOIO THUMA (32 UCKIIOYEHUEM MTOTOYHBIX )
U 3aHATUH CEeMMHAapCKOrO THIIA OLIEHUBAETCS HAKONUTEIbHO CIEAYIOUIMM 00pa3oM:
MaKCHMaJIbHOE KOJMYECTBO OAJLIOB, OTBOJUMEBIX Ha ydeT mocemaemoctu (30 6amioB), nemurcs
Ha KOJIMYECTBO JIEKLUH (32 UCKIFOUEHUEM [TOTOYHBIX) U MPAKTUYECKUX 3aHATUH 110 TUCLUITIMHE.
[TosryueHHOE 3HaUEHUE OIPEAETAET KOJINYECTBO OAJIIOB, HAOMPAEMBIX CTYJEHTOM 3a [TOCELIEHUE
onHoro 3aHsaTud. [lo pemenne YueHoro coBera Bricmiel mikosiel OM3HEca, MEHEKMEHTa U
IpaBa MOCEUaeMOCTh Y4eOHBIX 3aHATHI MOXET HEe YUUTBHIBATHCS MPH OLIEHUBAHUU PE3yJbTaTOB
OCBOEHUS AUCLMILIUH.

VYcneBaeMocTh — OIIGHKAa YCIIEBA€MOCTH BBICTABISETCS 3a BBINOJHEHUE 3aJaHUM
TEKYIIEro KOHTpOJis mo aucuuiuinHe. Kak mpaBmiio, B cemecTpe 4 MEpONpPUSITHS TEKYIIEro
KOHTPOJISA (4 «KOHTPOJIBHBIX TOUKUY), IPUUYEM BBIIIOJTHEHUE BCeX 4 3aJaHUN TEKYIIEero KOHTPOJISA
ABIIIETCS 00s13aTeNbHBIM JUIsl cTyneHTa. [Ipu oOHapyxeHuM mpenogaBaTesieM B BBIIOIHEHHOM
CTYACHTOM 33/IaHUU IUIaruata JaHHOe 3ajaHue oueHuBaercs (0 OaljoB M CUMTAeTcs He
BBITIOJTHEHHBIM.

[TpakTuyeckue 3aHATHS (MEXKAY «KOHTPOJIBHBIMH TOUKAMU») MPOBOASTCSA B aKTUBHOHN U
MHTEPAaKTUBHON (hopMe (AMCKYCCHU MO M3YYEHHOMY Marepuaiy, pa30op cUTyaluuil W T.I.), B
ayJUTOPUHU WIN BHE ayIUTOPUH (Ha BBICTaBKe, Hanpumep). HecMoTpst Ha To, 4TO MpemnoaaBaTelib
HE OLEHMBAeT B Oa/ulax CTyAEHTa Ha KaXKJIOM 3aHATUH, B TOXKE€ BpeMs IPENojaaBaTeib
(uKCUpyeT akTUBHOCTb Ha 3aHATHU U MPH MOABECHUN UTOTOB 3a ceMecTp Hauuciser ot 0 1o 5
PEUTHHTOBBIX OOHYCHBIX 0aJIJIOB 3@ AKTUBHOCTD HA 3aHATHUSX.

Pe3ynbrartel TeKymero KOHTPOJS YCIHEBAEMOCTH YUUTBIBAIOTCS IIPU  BBICTABICHHUM
OILICHKH B X0/1€ TPOMEXYTOUHOM aTTecTaIiH.

Jis pomycka K MPOMEKYTOUHOM aTTecTaluu OOy4aroIIMiCs JOJDKEH BBIOJHUTH BCE
MEPONPUITHS TEKYIIEro KOHTPOJIA MO AUCHUUIUIMHE (HE MMETh 3a/J0JDKEHHOCTEH MO TeKyllen
KOHTPOJIIO YCIIEBAEMOCTH ) U HabpaTh B 00IIel CIOKHOCTH He MeHee 51 Garna.

[lepeBosy peHTHHrOBBIX OaljioB B MTOrOBYHO 5 — OaUIbHYIO MIKalIy OLEHKY
OCYILECTBIISICTCSI B COOTBETCTBUU C TAOIUIICH.

ABTOMAaTH4YECKAs OIlEHKA Basmner Bamner Oo0mas
bannei 3a
3a 3a cyMMa Hrorosas oueHka
ceMecTp | 3ader JK3aMeH
3aueT | 9K3aMeH | OayuioB
90-100* | 3ager 5 (oTnM4HO) - - 90-100 5 (OTIMYHO)
71-89 4 (xoporro)
- * - -
71-89 3a4er 4 (xoporio) 0-20 90-100 5 (oTHHO)
3 51-70 3 (YAOBIETBOPHUTEIHHO)
51-70* | zauer - 0-20 71-89 4 (xoporio)
(YIOBIETBOPUTEIHHO) 90 5 (oTmumo)
50wu 50m 2 (HEyIOBIIETBOPUTEIIHLHO),
HEJIOMYCK K 3a4eTy, IK3aMeHY - -
MeHee MeHee HE3a4eT
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OrE0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BBICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 26 uz 51

Buasbl cpeacrs oueHUBaHMS, IPUMEHsIEMbIX IIPH MPOBEACHUM TEKYIIEr0 KOHTPOJIA
H IIKAJbl OLEHKU YPOBHSI 3HAHWM, YMEHUIl W HABBIKOB NPH BbINOJHEHUH OTAEJIbHbBIX
(opM TeKkyIero KOHTPOJIs

Cpeocmeo oyenusanus — KOHMpPOAbHAsL paboma

IIIkaja oleHKH YPOBHS 3HAHMII, YMeHHUI H HABBIKOB B KOHTPOJILHOH padoTe

OIICHKA

Kpurepum onieHuBaHus

Tloxa3zaTen oneHMBAHUS

«S5»

— HIOJIHO PacKpbITO coJiepKaHue
MaTepuana,

— MaTepuanl U3JI0KEH TIpPaMoOTHO, B
ONPENCIICHHOMN JIOTUYECKON
MOCIIEI0BATEIHHOCTH;

- MPOAEMOHCTPUPOBAHO CHUCTEMHOE U
rIryOoOKOe 3HAaHUE MPOTPAMMHOT0 MaTepraa,
- TOYHO UCIIOJIb3YETCSI TEPMUHOJIOTHS;

- MOKa3aHO YMEHHUE WJUIIOCTPUPOBATH
TEOPETUYECKUE TIOJOKEHUSI KOHKPETHBIMU
NpUMEpamMu, MPUMEHATh KX B  HOBOH
CUTYAaLINH;

- MIPOJIEMOHCTPUPOBAHO YCBOEHHUE paHee
W3YYECHHBIX  CONYTCTBYIOIIMX  BOIIPOCOB,
c(hOpMUPOBAHHOCTD u YCTOMYUBOCTD
KOMIIETEHIIMH, YMEHUN U HABBIKOB;

- OTBET MPO3BYYaJ CAMOCTOSITENBHO, 0e3
HaBOJSIIUX BOIIPOCOB;

— OOyuaromuiics MOKA3bIBACT
BCECTOPOHHHE M TIIyOOKHE 3HaHUS
IPOTrPaMMHOTO MaTepHalia,

— 3HaHWE OCHOBHOM 51
JIOTIOJTHUTEILHOM JINTEpaTyphI,

— TMOCIIEAOBAaTeIbHO M YETKO
OTBEYaeT Ha BOMPOCHI OwiIeTa U
JIOTIOJTHUTEIIBHBIC BOTIPOCHI,

— YBEpPEHHO  OpHEHTUpYETCS B
IpOoOJIEMHBIX CUTYalUsX;

— JIEMOHCTPUPYET  CIHOCOOHOCTH
NPUMEHSTh TEOPETUYCCKHE 3HAHUS
TUIst aHaIn3a NPAaKTUYCCKHUX
CUTyalludd, JejaTh  IpaBHIbHBIC
BBIBOJIBI, TPOSIBIIIET TBOPYECKHE
CIIOCOOHOCTH B IMOHMMAaHUH,
M3JI0KCHUH W HCIOJb30BaHHUU
IPOTPaMMHOTO MaTepHaia;

«“»

- MPOJIEMOHCTPUPOBAHA  CIIOCOOHOCTH | — MOATBEPIKAACT MOJTHOC OCBOCHHE
TBOPYECKH TIPMMEHATh 3HAHME TEOpMM K | KOMIICTCHIMH,  MPEIyCMOTPEHHBIX
peleHnIo Npo(ecCHOHATBHBIX 3a/a4; IporpaMMon

- POJEMOHCTPUPOBAHO 3HaHHE

COBPEMEHHOMU yueOHOi " Hay4YHOU

JTUTEPaTypHI,

- JOTYIIIEHBl OJHA — JBE HETOYHOCTHU

IIPU OCBEIEHUH BTOPOCTETIEHHBIX BOIPOCOB,

KOTOPBIE HCITPABIISIOTCS 110 3aMEYaHHIO

- BOIPOCHI u3naralres | — oOydaromuiicss MOKa3bIBaeT
CHCTEMaTU3HPOBAHO U MOCIIEJOBATENBHO; MIOJTHOE 3HAHHE

- IPO/IEMOHCTPUPOBAHO yYMEHHUE | — IpOrpaMMHOT0  MaTepuaa,
aHAJIM3UpPOBaTh MaTepHajl, OJIHAKO HE BCE | OCHOBHOM U

BBIBOJBl  HOCST  apryMEHTHPOBAaHHBIA U | — JIOTIOJTHUTEIBHON
JI0Ka3aTeNbHbIN XapakTep; JUTEPATYPHI;

- IPOIEMOHCTPUPOBAHO YCBOCHHE | — JaeT TIOJMHBIE OTBETHl Ha

OCHOBHOM JIUTEPATYPBI.
- OTBET YIIOBJIETBOPSIET B OCHOBHOM
TpeOOBaHUSAM Ha OIICHKY «5», HO NPH ITOM
UMEET OJIUH U3 HEJOCTATKOB!

- a) B W3JI0KEHUHT
HeOosplIe  mpoOenbl,  He

JTOTTYIIIEHBI
HCKAa3UBIIIHE

TEOpPETUYECKHE BOMNPOCH Ouiera u
JIOTIOTHUTEIIbHBIE BOIIPOCHI,
JIOITYCKasi HEKOTOPbIE HETOYHOCTH;

- MPaBUIBHO IIPUMEHSIET
TEOPETUYECKHE  TOJIOKEHUS K
OLICHKE NPAKTUYECKUX CUTYallUil;
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CMK
PIYTUC

Aucm 27 uz 51

«3»

COJIep>KaHuE OTBETA; - JIEMOHCTPUPYET  XOPOIIHM
- 0) ImomymieHbl OJWH — JBa HEIO4YeTa | yDOBEHb OCBOCHHUS MaTepuana U B
IPH  OCBCIIEHHWH OCHOBHOI'O COJICP)KAHUS | IICJIOM  IMOATBEPXKAAET OCBOCHHUE
OTBETa, UCHPABICHHBIC [0 3aMEYAHHIO | KOMIIETCHIIUH, MPEIyCMOTPCHHBIX
MperoaBaTels; IPOrPaMMOi

- B) JOMYIIEHBI OMUOKa WK 00Jee ABYX

HEJI0YETOB MPH OCBEIICHUH BTOPOCTETICHHBIX

BOIIPOCOB, KOTOPBIC JIETKO HCIPABIISIFOTCS T10

3aMEUYaHMIO TPEToIaBaTes

- HEMOJHO WM  HENOCJIEI0BAaTEeNIbHO | — oOyJarImuiicss IMOKa3bIBaeT
PacKphITO  COJACp)KAaHHWE  MaTepuajiga, HO | 3HAHHE OCHOBHOIO

MOoKa3aHO oOllee TMOHMMAaHHWE BOMpoca W | — Marepuana B o0Beme,

IIPOJEMOHCTPUPOBAHbl YMEHHUS, AOCTATOYHBIE
JUISL JAITbHEWILIEr0 YCBOEHHUSI MaTepuraa;

- YCBOEHBl OCHOBHBIE KaTEropuu IO
paccMaTpuBaeéMOMY W JIOIIOJIHUTEJIBHBIM
BOIIPOCaM;

- MMEJINUCH 3aTPYJHEHMS WU JIOMMYIIECHbI
OLIMOKHU B OIpEeIEICHUN IIOHATUH,
HCII0JIb30BAHNUHU TEPMHUHOJIOTHH,
HCIIPABIICHHBIE ocJie HECKOJIBKUX
HaBOJALIUX BOIIPOCOB;

- npu HEIOJIHOM 3HAHUHU
TEOPETUYECKOTO Marepuana BBISIBJICHA
HEJ0CTaTOYHas c(OpMHPOBAHHOCTH
KOMIIETEHIIMM, YMEHUM M HABBIKOB, CTYIECHT
HE MOXET IPUMEHHUTb TEOPUIO B HOBOH
CUTYAallVH;

- IIPOJIEMOHCTPUPOBAHO
OCHOBHOW JIUTEPATYpBI

YCBOEHHE

HEOOXOIUMOM  UISl  TPEICTOALICH
po(heCCUOHATILHOM e TeILHOCTH;
- IIpY OTBETE Ha BOIPOCHI
ounera u JIOTIOJTHUTEJIbHBIE
BOIIPOCHl HE JIOMYCKaeT TIpyObIX
O1IMOOK, HO UCIIBITHIBAET
3aTpyIHEHUS B
MOCJIEIOBATEIbHOCTH ux
W3JI0KEHUS;

- HE B MOJTHOM Mepe
JEMOHCTPHUPYET CHOCOOHOCTh
MPUMEHITh TEOPETUYECKUE 3HAHUS
JUTSt aHanu3a MPaKTUYECKHUX
CUTYalHl;

— MOJITBEPKIAET OCBOEHHE
KOMIIETCHIIUHM, TPEAYCMOTPEHHBIX
MporpaMMONl  Ha  MHUHHMAJIBHO
JIOITYCTHMOM YpOBHE

«2Q»

- HE PACKphITO OCHOBHOE COJIepKaHUe
yueOHOro MaTepHana;

— 00HapYXEHO HE3HaHUE
HEMOHUMaHue  OoJbluedl  wiu
BaYKHOW yacTH yueOHOT0 MaTepuaa;
- JOMYIICHBI OLINOKU B OnpeaACICHNN
HOHHTHﬁ, npu HCII0JIb30BaHNN
TEPMUHOJIOTHH, KOTOpble HE HCIIPaBIIECHBI
MocyIe HECKOJIBKUX HABOISAIINX BOITPOCOB.

- He CchOPMHUPOBAHBI  KOMIICTCHIINH,
YMEHUS U HaBBIKH.

NN
HanboJee

— oOyJaromuics UMeeT
CYIIIECTBEHHBIC TPOOEIBI B 3HAHHUSIX
OCHOBHOTO y4eOHOTO Marepuaia 1o

JVICIIATUTHHE;

- HE croco0eH
apryMEHTHPOBAHO U
MOCTIeIOBATEeIbHO ~ €r0  M3J1ararhb,
JIONyCKaeT rpyOble  OMMUOKM B

OTBETAaX, HEIPABUJIBHO OTBEYAET Ha
3a/1aBacMble BOIIPOCHI U
3aTPYAHSETCS C OTBETOM,;

- HE MOATBEPKIAET OCBOCHHUE
KOMIIETEHIIUM, MPEAyCMOTPEHHBIX
IIpOrpaMMon
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29|  OEIEPAJIBHOE T'OCYIAPCTBEHHOE BIO/KETHOE OBPA3OBATE/TbBHOE CMK
a _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PTYTUC
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PrYTuC Aucm 28 uz 51

OIIeHOYHAS IIKAJIA KOHTPOJLHOH padoThl

IIpoueHTHBIN MHTEPBAJ OLEHKH OllEHKA
menee 50% 2
51% - 70% 3
71% - 85% 4
86% - 100% 5

Cpedcm@o OYeHUuearusa — mecmuposarnue

IIkaJia OLleHKU YPOBHSI 3HAHMII, YMEHHUI M HABBIKOB IIPH PellIeHNH TeCTOBbIX 3aJaHMl

Kpurepum onenkun OlLlIEHKA
«5», ecmu (90 -100)% mpaBUIBHBIX
OTBETOB
BBITIOJTHEHO BEPHO 3alaHUI «», ecmm (70 — 89)% mnpaBUIBHBIX
OTBETOB
«3», ecmu (50 — 69)% npaBUIBHBIX
OTBETOB
«2», eciu wMenee 50% mpaBHIBHBIX
OTBETOB

Cpedcmeo OYECHUBAHUA - 6bINOJIHEHUE cPYNNO602O nNpoeKkma

Ilkana oumeHKH YPOBHS 3HAHUM, YMeHMiIi M HABBIKOB NPH BbINOJHEHUHM TPYIIIOBOIO

NMpPOeKTa

l'[pezle.ﬂ MJINTECJIBHOCTH KOHTPOJISA

30 MuH.

Kputepun onenku

— ObLIO chOPMYIIMPOBAHO U NIPOAHATIU3UPOBAHO OOJIBIITMHCTBO
MpoOJIeM, 3JI0KEHHBIX B MPOEKTE;

— ObUIM TIPOJEMOHCTPUPOBAHBI aJICKBATHBIC AHATUTHUCCKHEC
METOBI IpH paboTe ¢ nHMopManuei;

— OBUIM  HCIIOJIb30BaHbI  JIOTIOJIHUTENIBHBIE ~ MCTOYHUKU
HHGPOPMALIUH TS peaTU3aIMU TPYITIOBOTO MPOCKTA,

— OBLIM BBIMOJIHEHBI BCE HEOOXOAMMBIEC PaCUEThI;

— MOJATOTOBJICHHBIC B XOJI¢ BBIMIOJHEHUE MPOSKTA JOKYMEHTHI
COOTBETCTBYIOT TPEOOBAHUSIM K HUM IO CMBICITY U COJICPIKAHHIO;

— BBIBOJIbl 0OOCHOBAHBI, APTYMEHTHI BECOMBI;

— clHellaHbl COOCTBEHHBIC BBIBOJIBI, BBISBIICHBI HEIOCTATKH U
MIPEITI0KEHBI TPAKTUYECKHE PEKOMEHIAITNH

IToxka3zaTenn oneHKH

max 35 OaiuioB

5 das10oB

IIPOCKT HEC MMOATOTOBJICH;

6— 10 oass10B

IIOATOTOBJICH, HO TEMaA PACKPhITA HC TOJTHOCTBHIO

11-15 6anaos

MPOEKT MOATOTOBJIEH, HO COJEPKUT OMIMOKM M HETOYHOCTH
(hopMyIHPOBOK

16-20 6an10B

IIPOCKT NMOATOTOBJICH, HO HC NOCTATOYCH I10 O6T>CMy

21-26 6a10B

IIPOCKT MOATOTOBJICH, HO OTCYTCTBYCT NPC3CHTALIUA

27-30 6as10B

MPOEKT MOATOTOBJIEH, TEKCTOBAas 4YacTh COOTBETCTBYET BCEM
TpeOOBaHMSIM, HO MPE3CHTAIHNS YCIOBHA

31-35 daJ10B

BCE Tp660BaHI/I§I COGHIO,Z[GHBI, npe3cHTauus MoJIHOCThIO
pacKpbIBaeT TEMY MPOEKTa
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OrE0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BBICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 29 uz 51

Buabl CpeacTB OLCHUBAHHUNA, NPUMEHACMBLIX IIPU MPOBECACHUM HpOMe)l(yTO‘lHOﬁ
aTTeCTAalud U IIKAJbI OICHKH YPOBHSHA 3HaHIrll7[, YMCH](Iﬁ 1N HABBIKOB IIPA X BBINNOJHCHUU

VYcTHblii onpoc
IIIkana oueHKH YPOBHS 3HAHMI, YMEHU H HABBIKOB NPH YCTHOM OTBeTe

ome
HKa

Kputepun onennBanus

IToka3aTen olleHUBaHUS

«5»

- MOJIHO PACKPBITO COAEpKAHUE
Marepuaa;

- Martepua U3JI0KEH rPaMOTHO,
B ONPEACIICHHOMN JIOTUYECKOM
IIOCIIEJOBATEIbLHOCTH;

- MPOJAEMOHCTPHUPOBAHO
CHCTEMHOE u riryookoe
MPOrPAMMHOI0 MaTepuana;

- TOYHO
TEPMUHOJIOTHS;

- IMOKa3aHo
WUTIOCTPUPOBATH TEOPETUYECKHUE
MOJIOKEHNUS  KOHKPETHBIMU  NPUMEpPaAMHU,
MIPUMEHATh UX B HOBOM CHUTYallUH,

- MPOAEMOHCTPUPOBAHO
YCBOEHHE paHee M3Y4YEHHBIX
CONYTCTBYIOIINX BOIIPOCOB,
c(hOpMHUPOBAHHOCTH u YCTOMYUBOCTh
KOMIIETECHIIMH, YMEHUI 1 HABBIKOB;

- OTBET MPO3BYyYAI
CaMOCTOSITENTbHO, 0€3 HAaBOASAIIUX BOIIPOCOB;
. MPOJAEMOHCTPUPOBAHA
CIIOCOOHOCTh TBOPYECKU MPUMEHSTH 3HAHUE
TEOpUU K PEIIEHUI0 MPOPECCHOHATBHBIX

3ajad4;

- MPOJAEMOHCTPUPOBAHO 3HAHUE

3HaHHUC

HCIIOJIB3YCTCA

yMeHue

— OOyuarommiics
[IOKa3blBa€T  BCECTOPOHHHUE U
riyOOKHe 3HaHUSA MPOrPaMMHOIO
marepuaa,

— 3HaHUE OCHOBHOH M
JIOTIOJIHUTEIIbHOM JINTEpaTypHI;

- [OCJIEI0BATENBHO U
YEeTKO OTBEYAEeT Ha BOIPOCHI Omiera
U JIOTIOJIHUTEJIbHBIE BOIIPOCHI;

— YBEpEHHO
OpUEHTHPYETCI B  HPOOJIEMHBIX
CUTYalMsIX;

- JEMOHCTPUPYET
CIIOCOOHOCTh PUMEHSITh
TEOpPETUYECKHE 3HAHUS JUIs aHaJIn3a

MPAKTUICCKUX CHTyaHHﬁ, AcJIaThb
MPAaBWIbHBIE BBIBOJBI, MPOSBIISAET
TBOPYECKHUE CIIOCOOHOCTH B
MOHUMAaHUH, U3TI0KEHU U u
HUCITOJIB30BaHNU IMporpaMMHOI 0O
MaTepuana;
- MOATBEPKIAET

IIOJTHOE OCBOCHHME KOMIICTCHIIHIA,

IIPEyCMOTPEHHBIX TPOTPAMMOI

COBPEMEHHOW  y4yeOHOM W  HaydyHOH
JTUTEPaTYPHI,
- JONyILIEHBl OXHAa —  JBE
HETOYHOCTHU npu OCBCIICHUHU
BTOPOCTETIEHHBIX  BOIPOCOB, KOTOpbIE
HCTIPABIISIOTCS TI0 3aMEYaHHIO
- BOIIPOCHI U3JIararoTCs - oOyuaromuiics
CUCTEMATU3UPOBAHO U MOCIIEOBATENBHO; MOKAa3bIBAET MOJHOE 3HAHUE
- MPOJIEMOHCTPUPOBAHO - MIPOTrpaMMHOTI0
yYMEHHE aHaIM3UpPOBaTh MaTepHall, OJHAKO | MaTepHualia, OCHOBHOU U
HE BCE BBIBOJBI HOCAT apryMEHTHUPOBAaHHbIN - JIOTIOTHUTEIIEHOM

Y JI0KA3aTeJIbHBIA XapakKkTep;
- MIPOJIEMOHCTPUPOBAHO
YCBOCHUE OCHOBHOM JIMTEPATYPBHL.

JIUTEPaTypBHL;
- JIAeT IIOJHBIE OTBETHI
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«“»

- OTBET  YIOBJIETBOpSiET B
OCHOBHOM Tpe0OOBAaHUSAM Ha OLEHKY «5», HO
IIPU 3TOM MUMEET OJIMH U3 HEJJOCTaTKOB:

Ha TCOPCTHUYCCKUC BOIIPOCHI ouera
u JOIIOJIHUTCIIbHBIC BOIIPOCHI,
J0ITYyCKas1 HECKOTOPBIC HETOYHOCTH

«3»

- a) B M3JI0KCHHUH JOMYIICHBI - IIPaBUJILHO
HeOonbpIMe mpoOerbl, HE HCKA3UBIIHE | IPUMCHACT TEOpETUYECKUE
coepyKaHue OTBETA; IIOJI0KEHUS K OLIEHKE MPAKTUYECKUX

- 0) JomymieHbl OJWMH — JBa | CHTYalluii;

Hemo4Yera IPU  OCBEIIEHUHM  OCHOBHOI'O - JIEMOHCTPUPYET
COJep:KaHUs OTBETa, HCIPABICHHBIE 10 | XOPOLIMH YPOBEHb OCBOCHUS
3aMEYaHHUIO IPEIIOIaBaTEIs; MaTtepHaia u B LEJIOM

- B) JOMYIICHB OIMMOKa Wiy | HOATBEPKAACT OCBOEHHUE
Ooee JBYX HEIOYETOB IPH OCBEIICHUH KOMIIETEHIIMHM,  NPEAYCMOTPEHHBIX
BTOPOCTENIEHHBIX BOIPOCOB, KOTOPHIE JIETKO | IIPOrpamMMon
HUCIIPaBIIAOTCSA o 3aME4aHUIO
IIpenoaaBaTess

- HEIOJHO 1507051 - oOyuaromuiics

HEIOCJIEJ0BATEIBHO PACKPBITO COAEPKAHUE
MaTepuala, HO I0Ka3aHo oOllee MOHUMaHue
BOIIPOCAa U MPOJEMOHCTPUPOBAHBI YMEHMSI,
JOCTaTOYHBIE [UIsl JAJbHEHILEro YCBOCHMS
MaTepHana;

- YCBOEHBI OCHOBHBIE
KaTeropud IO  paccCMaTpUBaeMOMy H
JIOTIOJTHUTEIBHBIM BOIIPOCAM;

- UMENNCh 3aTPyJHEHUS WU
JOMYLIEeHbl ~ OWIMOKM B OINpPEAETICHUU
MOHATUM, MCHOIB30BAaHUU TEPMHUHOJIOTHH,
UCIIPABJICHHBIE rocie HECKOJIBKUX
HaBOJISIILIUX BOIIPOCOB;

- IpU  HEMOJHOM  3HaHUU
TEOPETUYECKOr0  MaTepuajla  BbIABICHA
HE/I0CTaTOYHasl c(OpMUPOBAHHOCTh
KOMIIETEHIINM, YMEHUI U HABBIKOB, CTYACHT
HE MOXET NPUMEHUTh TEOpUI0 B HOBOU
CUTYaluHy;

MOKa3bIBAaCT 3HAHNE OCHOBHOTO
- Marepuaia B o0beMme,

HEOOXOIUMOM JIJISl  MPEICTOAIIEH

PO eCCUOHAIBHON JEATEIHHOCTH;

- npu OTBETE Ha
BOIIPOCHI ounera u
JOTIOJTHUTENIFHBIE ~ BOMPOCHI ~ HE
JIONyCKaeT TrpyObIX oOMMOOK, HO
UCTIBITHIBAET 3aTpyIHEHUS B
[0CJIEe10BATEIbHOCTH ux
W3JI0KCHHUS;

— HE B IIOJHOM Mepe
JIEMOHCTPUPYET CHIOCOOHOCTh
NPUMEHSTh TEOPETHUYECKUE 3HAHUS
TUTST aHanm3a MPAKTUYECKHX
CUTyaIui;

- MOJITBEPKTALT
OCBOCHME KOMIIETEHIIUM,
MPEIYCMOTPEHHBIX MPOrpaMMO Ha

«2»

- IIPOJIEMOHCTPUPOBAHO MUHHUMAJIBHO JOITYCTUMOM yYpOBHE
YCBOEHUE OCHOBHOW JIMTEPATYPHI
- HE  DPACKPBITO  OCHOBHOE - oOyuJarouiicss uMeer

coJiep;kaHue yyeOHOTO MaTepuana;

- OOHapy)XEHO HE3HAaHWE WU
HeMOHUMaHue Oonbledl win  Haubosee
BaYKHOM yacTH yueOHOr0 MaTepuara;

— JIOTYIIIEHBI OIIMOKH B
OTIpeJIeICHU N TTOHATUH, TIPU UCTIOJIb30BAHUH
TEPMHUHOJIOTHH, KOTOpble HE HCIPABIICHBI
MocyIe HECKOJIBKUX HABOJISAIIMX BOIIPOCOB.

— HE c(OpMHPOBAHEI

CYIIIECTBEHHBIC TIPOOENTBI B 3HAHUSIX
OCHOBHOTO y4e0OHOTI'0 MaTepHuala 1o
IUCITUITIINHE;

- HE croco0eH
apryMEeHTHPOBaHO u
MOCJIEIOBATEIbHO  €r0  M3JIaraTh,
JOMyCKaeT TrpyOble OIMOKH B

OTBCTAaX, HCIPABUJIBHO OTBEYACT Ha
3aJaBaCMBbIC BOIIPOCHI nJiIn
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK

Vi VYPEXIEHME BBICIIIETO OBPA3OBAHIISI PIYTUC
\ «POCCUMCKUN TOCYTAPCTBEHHBIV YHUBEPCUTET
TYPU3MA VI CEPBVICA»
PIYTVC Aucm 31 uz 51
KOMIICTCHI U, YMCHUSA U HABBIKU. 3aTpyAHACTCA C OTBECTOM;
- HE MOATBCPIKAACT
OCBOCHHC KOMHGTCHI_[I/Iﬁ,
IIPEAYCMOTPEHHBIX IIPOrPAMMON

Penrtenue 3amau
IIIkaja OLEHKH YPOBHHA
(cUTyauMOHHBIX 3a/1a4)

3HAHUH, YMeHHWH W HaBBIKOB TNIPH PpelleHNH KeHCcoB

l'[pezleﬂ MJIMTEJIBbHOCTH KOHTPOJISA

30 muH.

Kputepun onenku

— Obul0  chOpMYIHPOBAaHO U  NPOAHATU3UPOBAHO
OOJIBIIIMHCTRO MPOOJIEM, 3aJI0KEHHBIX B Keiice (3aaaue);

- ObuIN MIPOIEMOHCTPUPOBAHBI a/IcKBaTHBIE
aHAINTUYECKHE METOJIBI IpX padoTe ¢ nH(popManmei;

— 6I)IJII/I HUCIIOJIB30BaHbl OOIIOJHHUTCIBHBIC HWCTOYHUKHU
WHQOPMALUY IS pelIeHust Kelica(3agaun);

— OBLTH BBITIOTHEHBI BCe HEOOXOAMMBIE PacueThl;

— HOATOTOBJICHHBIC B XOA€ PCIICHUA Keiica JOKYMCHTBI
COOTBETCTBYIOT TPEOOBAaHUSIM K HUM IO CMBICITY U COJICPIKAHHUIO;

— BBIBOJIBI 00OCHOBAHBI, apT'yMEHTHI BECOMBI;

— cae’aHel COOCTBEHHBIE BBIBOABI, KOTOPBIE OTJIMYAIOT
JIAHHOE pelIECHUE Kelca OT APYIUX PELICHUIM

IToka3aTeu OLleHKH

Max 10 OamioB

«5», ecaiu (9 — 10) 6ans10B

HOHHLIﬁ, 000CHOBAHHBII OTBET C MNPUMCHCHUCM
HGOGXOILI/IMLIX HCTOYHUKOB

«4», ecaiu (7 — 8) 6aoB

HENOJIHBIA OTBET B 3aBUCUMOCTH OT MMPpaBUJIBHOCTU M
MOJTHOTBI OTBETA:

- HC GBUII/I BBITIOJIHCHBI BCE HeO6XOI[I/IMBIe PacyCThI;

- He ObUTO Cc(HOPMYJIMPOBAHO W TMPOAHATUIUPOBAHO
OOJIBIIMHCTBO MPOOJIEM, 3aT0KEHHBIX B Kelice;

«3», ecaiu (5 — 6) 6aI0B

HETOJHBIA OTBET B 3aBUCUMOCTH OT NPAaBUIBHOCTH H
ITOJTHOTEI OTBETA:

- He ObUIM TPOACMOHCTPUPOBAHBI  aJCKBAaTHBIC
aHAINTUYECKHE METOJIBI IpU paboTe ¢ nH(popMarmei;

- He ObUIM TOJATrOTOBJICHHBIC B XOJE pEIICHUs Kelica
JIOKyMEHTBI, KOTOPBIE COOTBETCTBYIOT TPEOOBAaHUSM K HHUM IIO
CMBICITY U COJICPIKaHHUIO;

- He ObUIM ciejaHbl COOCTBEHHBIC BBIBOJIbI, KOTOPHIC
OTIIMYAIOT JJAHHOE PENICHUE Kelca OT IPYTUX pElIeHUH
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7.3. TunoBble KOHTPOJIbHbIE 321aHUS WIH UHbIE MATEPHAJIbI, HE00X0AMMBbIE 1JIsl OLEHKH
3HAHUI, YyMEeHU, HABBLIKOB M (MJIHM) ONbITA JAESATEJbHOCTH, XaPAKTEPU3YIOIIMX 3TAMNbBI
(opMupoBaHUA KOMIIETEHIINH B poLiecce OCBOeHHs 00pa30BaTeIbLHOI MPOrpaMMBbl.

Pazgen muciumimmHEL
obecrieunBaroInit
(hopmupoBanue
KOMITETEHITUH (WITH e
JacTH)

Howmep Henenu
cenecTna

Bua u conepxanue
KOHTPOJIBHOTO 33/IaHUS

Tpe6OBaHI/IH K BBIIIOJIHCHHUIO
KOHTPOJIbBHOI'O 3aJIaHUA U CpOKaM CAa4dun

CepBucHas JesITeNbHOCTD
B )KU3HH COBPEMEHHOTO
oOmiecTBa

KonTposbHoe
TECTUPOBAHUE

TectupoBanue cocrout u3 30 Bonpocos
C TpeMs BapHaHTaMH OTBETA.
HeoOxoaumo BbIOpatTh | BepHBIN OTBET
U3 TpexX MpeyIoKeHHbBIX. PaboTa
OllCHUBaeTCA 110 5-u 6anbHOl cucTeMe. B
pabote nomyckaercs He 6osee 2 oMok
JUTS IOJTydeHus 5 6ayioB, He 6onee 7
OmMOOK /17151 monydenust 4 6aioB, He
6onee 15 ommOOK 1715 moaydeHus 3
6amnoB, He OoJiee 20 OMIMOOK IS
noy4yeHus 2 6amios, 6osee 20 ommbok
— 1 6anna

OCHOBBI TEOPUH
OpraHM3aIin
00CITy)KUBaHUS

11

KonTponsHoe
TECTUPOBAaHUE

TectupoBanue cocrout u3 30 Bonpocos
C TpeMs BapHaHTaMHU OTBETA.
HeoOxonumo BeIOpath | BepHBIN OTBET
U3 Tpex IpeioxKeHHbIX. PaboTa
OIICHUBAETCS 110 5-u OanbHOM cucteme. B
pabote nomyckaercs He 6osee 2 ommoOoK
JUIsl TosTy4eHus S5 0amioB, He 6omee 7
omurOOK /17151 moy4deHust 4 6aioB, He
6onee 15 ommOOK 1715 mOTydeHUs 3
6amnoB, He O0oiiee 20 OMHMOOK I
noy4yeHus 2 6amios, 6osee 20 ommbok
— 1 Gamna

OCHOBBI TEOPHH
OpTaHU3aINH
00CITy)KUBaHUS

16

KonTtponsHas pabora

KonTtponbHas pabota coctout u3 12
BorpocoB. Heo6X01uMo moJTHO ¥ TOYHO
PacKpbITh CYTh Bompoca. Pabora
OIIEHUBAETCS 0 5-U OaJbHOM cHCTEME.
IIpu packpsitun 100% Borpocos
CTYJIEHT Tory4aeT 5 6amios, 75% - 4
oamna, 50% - 3 6amnos, 25% - 2 0aIoB,
10% - 1 Gama.
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OcHOBBI TEOPUH
OpTaHM3aINN
00CITy)KUBaHUS

17,18

['pynnoBoii poexT,
KOTOPBIi
IIpEeAyCMaTpUBACT
pa3paboTKy yciyru (Ha
BbIOOD IPYyIIIbI),
CO3JJaHUE €r0 MaKeTa,
aHasu3 LeJIeBOn
ayIUTOPUH, BAPUAHTHI
MO3ULMOHUPOBAHHS,
OIICHKY KayecTBa, IUIaH
MIPOJIBIKCHHS,
MapKETUHIOBbIN aHAJIN3
PBIHOYHOM Cpenpl,
BO3MOKHOCTh
MIPUMEHEHUS
KOMMYHUKAIIMOHHBIX
TEXHOJIOTHH, OITMCAHNE
LIEHOBOU U
aCCOPTUMEHTHOM
MOJINTHKY Ha 5 JIeT.
[TpoekT BeImONHSAETCA
MO3TAIHO (C Kaxa01
HEJIeNIeH OH MOJy4aeT
HOBOE HAIOJHEHHUE)
TPYIIION CTYIEHTOB B
TEYEHUE BCEr0 CEMECTPA,
110 OKOHYaHUH
MIPEIACTABIISIETCS
IIPE3EHTALNs IPOAYKTA
CO BCEMHU IJIaHAMU U
pacueTramu.

[TpoekT onernBaeTcs 1Mo 35-Tu OATBLHOM
IKaJie. YUUTHIBAIOTCS OPUTUHAIILHOCTh
UJIeU, Ka4eCTBO U pa3HOOOpa3ue
UCIIOJIb3YEMbBIX METOJIOB aHAIIN3a U
pacueta, BO3SMOXXHOCTb UCIIOIb30BAHUS
ycnyru (IpoAyKTa) B peaabHOM
KOMMEPUYECKOH JKHU3HH, TpaduuecKoe
UCIIOJTHEHHUE MPOCKTA B BHJIE
npeseHTauuu Ha 15-18 cnaiinos.
Ornenka 5 moapazymMeBaeT UCIIOTHEHNE
MPOEKTA C YIETOM BCEX MPEIbSIBICHHBIX
TpeOOBaHUii, OIICHKA 4 — YaCTUYHOE
UCTIOJIb30BaHUE COBPEMEHHBIX METOIOB
CO3JIaHUS M TIPOIBIKEHHS YCIYTH
(mponykTa) Ha PHIHOK, OLIEHKA 3 —
HEaKKypaTHOE UCIIOJTHCHUE
rpaUYecKOi YacTH MPOCKTA,
He/I0CTaTOYHast pa3paboTKa UIeu U ee
Borutomenusi. OneHka 2 — 4aCTHYHOe
UCIIOJIHEHHUE MTPOEKTa, HEBO3MOXKHOCTb
€ro peajin3aluy B KOMMEpPYECKON
JKU3HU, OLIEHKA | — BBIMOJIHEHHE YacTH
MPOEKTa, HEOKOHYEHHOCTH,
HEaKKypPaTHOCTh KOHEUHBIX Pe3yIbTaTOB.

Hepeqeﬂb OLICHOYHBIX CPEACTB:

KonTponbHas Touka 1.
1. ITo Ty ycayr TOProBiItO, TPAHCIIOPT, CBA3b OTHOCSAT K yCIIyram:
a) [Torpeburenbckum

6) OO11eCTBEHHBIM

B) PacnpenenuresbHbIM

2. K npodeccroHallbHBIM yCIIyraM OTHOCST:
a) MH)KUHUPUHT, JIM3UHT, OOCITy>)KUBAaHHE U PEMOHT 000PY/IOBaHUSI.
0) 0aHKOBCKHE, CTPAX0BbIe, PMHAHCOBbIC, KOHCYJIbTANMOHHBIE, PEKJIAMHbIE YCIYT'H

B) TeJEBUICHHE, PaJN0, 00pa3oBaHue, KyJIbTypa

3. K ycimyram, opueHTHpOBaHHBIM Ha O0IIECTBO, OTHOCSAT:

a) rocy1apcTBeHHbIe (IPABUTEJIbCTBEHHBIE) YCIYTH
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0) yciIyru o TeXHH4EeCKOMY OOCITy>KHBAaHHIO, HAJIAJIKE, HACTPOUKE U PEMOHTY
MIPOU3BOJICTBEHHOTO0 000PYAOBAHUS U TEXHUYECKUX CUCTEM
B) MapuKMaxepckue, poroarenbe, pa3HooOpa3Hble peKpealliOHHbIe YCIYTH U
HEIPOU3BOJICTBEHHBIE BUbI OBITOBOIO 0OCTY>KUBAHUS.
4. Yciyra rocy1apcTBEHHOTO CEPBHCA SIBIISICTCS:

a) HEIIPOU3BOJICTBEHHOM, KOMMEPUECKOH, peasIbHOM, CTaHJapTU3UPOBAHHON

0) MPOU3BOJICTBEHHON, KOMMEPYECKOH, peaTbHOM, JISTUTUMHOMN

B) HEKOMMeP4€eCKOii, 00111eCTBEHHOMH, CTAHAAPTU3HPOBAHHOM, CJ10KHOM.
5. Yciyru mo OTHOIIEHHIO K HUM FOCYAapcTBa M O0IeCTBa pa3inyaroTcs Ha:

a) TOCYJJapCTBEHHbIE U HETOCY1apPCTBEHHbBIE
0) YHCTHIC U CMEIIAHHBIE
B) JleruTHMHbBIE U HeJleTHTUMHbIE
6. Ycnyru, npuoOperaemble JUIsl TUYHOTO MOTPEOJICHHUS 32 CUET JTMYHBIX CPENICTB — 3TO:
a) JeJIOBbIE YCIIyTH
0) MHCTUTYIIMOHATILHBIC YCIYTU
B) NOTpeOuTEIbCKHE YCJIYTH
7. Yeayru KocMeTosiora — 3T0 ycllyra, HalpaBJieHHas:
a) Ha YeJIoBeKa
0) Ha CO3HAHKE YEJIOBEKA
B) Ha HEMaTepUaIbHBIC aKTHUBEI
8. baHKOBCKME MHBECTUIINH - 3TO YCIyTra, HalpaBJeHHas:
a) Ha CO3HaHUE YeJI0OBEKa
0) Ha HeMaTepHAJIbHbIC AKTHBBI
B) Ha (hu3nyeckne oObEKThI, HaXOAAIIHMeCS B COOCTBEHHOCTH YeJIOBEKA.
9.ToBap — aT0:

a) Bce, YTO MOKET ObITHh MPEAJI0KEeHO HA PbIHKE /IJIsl Y10BJEeTBOPEHHS KeJaHUH WU
norpedHoCTE

0) HeMaTepuaTbHbIC aKTUBBI, TPOU3BOIUMBIC IS 1Ieei cObITa

B) pe3yibTaT HEMOCPEICTBEHHOTO B3aUMOJICHCTBUSI UCTIONHUTENS U MOTPEOUTENs, a TaKKe
COOCTBEHHOM JIEATEIHHOCTH UCIIOJIHUTEINS 110 YJOBIETBOPEHHUIO MOTPEOHOCTH MOTPEOUTENS.
10. Cxema ormpenerneHus] TOBapa Ha TPEX YPOBHIX: «3aMbBICIIa», «PEATBHOTO HCIIOIHEHHS» H
«TOAKPETICHUS» OMUCAT:

a) T. JleBur
0) ®.Kortaep
B) yrnac Hoprt
11. Ucxonast u3 Tpex ypoBHEW TOBapa, TaKue MOTPEeOMTEIHCKHE CBOMCTBA, KAK TOBAPHBIM 3HAK,
(bUpMeHHBIN CTUIIb, KAYECTBO U HAJICKHOCTb MIPOAYKIMH, AU3aiiH, yTaKOBKA OTHOCST K:
a) IepBOMY YPOBHIO (CTE€p>KHEBAsI BHITOJIA)
0) BTOpOMY YPOBHIO (0a30BbIi TOBAP)
B) Tperbemy ypoBHIO (0KH1a€MBIH TOBAp)
12. OG1iecTBO, MHAUKATOPOM ChEpbI )KU3HU KOTOPOTO, SIBIISICTCS KOJMYECTBO U KA4E€CTBO YCIIYT,
KOTOpBIE YEJIOBEK MOKET ceOe MO3BOJIUTh
a) NOCTHMHAYCTPHAJIbHOE
0) WHIyCTpUATILHOE
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B) JIOMHAYCTPHAJIBHOE
13. I'eTeporeHHOCTh yCIIyT MOAPAa3yMEBAET, UTO:
a) yCIyry HEBO3MOXHO MPOJAEMOHCTPUPOBATH J0 €€ MOKYIIKU
0) Ka4ecTBO MPeIOCTABJIAEMON YCJIYIM MOKeT CHWIbHO M3MEHATHCS B 3aBHCHUMOCTH
OT TOI'0, KTO, KOI/Ia ¥ KaK ee MpeAoCcTaBjsieT
B) bonpmas dacte yciayr u3-3a TOro, 4YTO OHU OJHOBPEMEHHO MPOU3BOIAATCA H
NOTPEOIIAIOTCS, HE MOXKET OBITh COXpaHEHA C IENbI0 TabHEHIIIETO NCIOIb30BaAHUS.
14. MarepuanbHO-BELIECTBEHHBIA TOBAP B OTJIUYUU OT YCIYTHU:
a) sBJsIETCH 0CAA3aeMbIM 00BEKTOM, KOTOPBIH MOXkeT ObITh CO31aH U NPOAAH WIH
HCII0JIb30BAH IO3Ke
0) HeocsI3aeM
B) UMEET HEONPEIEICHHOCTh KaueCTBa
15. Yenyra otnmvaercst OT MaTE€pHAIbHO-BEIIECTBEHHOTO TOBApa TEM, UTO:
a) MPOU3BOJICTBO, XPAHEHHUE U pacHpeieieHHe OT/IEICHO OT MOTpebIeHus
0) NPOM3BO/JCTBO U NMOTPedIeHHe OCYIIECTBJIAIOTCH 0JJTHOBPEMEHHO
B) MaTepUaNIM3yeTCs B BEIIM, MOKET HAKAIUIMBATHCS
16. K. JlaBnok onpenenser 4UCTYIO [IEHHOCTh KakK:
a) HU3KYIO IICHY
0) 3TO TO, YTO 51 MOJIY4al0 32 TO, YTO OTAAK0
B) TO TO, UTO 51 XOUY MOJYYUTh OT MPOAYKTA
17. OcHOBHOE M NPUHLMIHAIBHOE OTJIMYME YCIYTH OT TOBapa 3aKIII0YaeTCs B CIEYIOUIEM:
a. OTO OTYYXJICHHBIN OT MPOU3BOIUTEIS PE3YIbTAT TPyAa
b. D3ro mepenaya mpoayKTa B ONTOBYIO M PO3HUYHYIO TOPTOBIIIO M MOCIEIYIOIIAs €ro Mpoiaxa
C. dakTH4ecKU NPOU3BOACTBO COBMELIEHO C MOTpPedIeHneM.
18. Heocsi3aemMoCTh yCIIyru - 3T0
a. [Ilporecc npenocTaBiaeHuUs U MOTPEOICHUS YCIyT MPOTEKAET OJHOBPEMEHHO, U MOTPEOUTEIH
SIBJISIOTCS. HETTOCPEACTBEHHBIMH YYaCTHUKAMH 3TOTO Ipoliecca
b. yCHyrI/I HE MOT'YT OBITH IMPOTECTUPOBAHBLI U OLCHEHBI IMPEKIC, YEM MOKYIIATCIIb UX OIIaTUT
C. Hx HemaTepHajbHBI XapaKTep, IPYrUMH CJIOBAMH, YCJIYTa He MOKET ObITH Mpe1I0KeHa
KJIMEHTY B Apyroi ¢opme 10 3aBeplueHus Mpouecca ero 00cay:KuBaHms.
19. HecoxpaHseMOCTh yCIYT - 3TO:
a. Ipouecc mpexocTaBieHusi U MOTPedIeHUS YCJIYT MPOTEKAET OITHOBPEMEHHO,
NOTPeOUTEIN SIBJISIOTCS HEMOCPEICTBEHHBIMH YYACTHUKAMHM ITOr0 Mporecca
b. VYcayru He MOryT OBITH IPOTECTHPOBAHBI U OILICHEHBI IPEKIE, YEM ITOKYIIATENb UX OIUIATHT
€. Ux HemaTepuanbHBII XapakTep, JPYTUMHU CIIOBaMH, yCIIyra HE MOXKET ObITh MpeJI0KeHa
KJIMEHTY B JIpyroi opme 10 3aBepIIeHHs IPpoIecca ero 00CIyKUBaHUs
d. OnHu BO MHOTOM 3aBHCST OT KBaJH(UKAIMU paOOTHUKA, €r0 HHINBUAYaIbHO-THYHOCTHBIX YEPT U
HACTPOCHHSI.
20. Cdepa obcmyKMBaHUS HACEJIEHUS — 3TO:
a. CoBOKYNHOCTH NPeANPHUATHI, OPTaHN3ANMI U (PU3UYECKHUX JINL, OKA3BIBAIOIIUX YCJIYTH
HaceJIeHHI0
b. JlesrensHOCTB NpeMIPUSTHIA 1 OpraHM3alMi, HAPaBJICHHAs Ha YIOBJICTBOPEHUE MTOTPEOHOCTEH HACETICHHS U
MHOCTPAHHBIX IPKJIAH B TYPUCTCKHX M SKCKYPCHOHHBIX YCITyrax
C. JleATenbHOCTh UCTIONHUTEIS IPU HEMIOCPESICTBEHHOM KOHTAKTE C MIOTPEOHUTENIeM YCIYTH.
21. CorytacHo Mozenu «Servuction» kK 4acTv KOMITAHUH, BUIUMOM I KIIUEHTA OTHOCATCS:
a. Ilepconan
b. Texnomormueckoe smpo
C. dusnyeckoe OKpyxKeHHE
d. Bcé BblmenepedncieHHoe.
22. CepBuCHas ornepauus — 3T0:
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o

d.

[Tpouecc, B X0ie KOTOPOTO MPOU3BOIUTCS OKOHYATENIbHAsE COOpKa BCEX 3IIEMEHTOB CEPBUCHOTO
IPOAYKTA U yCIyra MPeJOCTaBIsIeTCsl IOTPEOUTEIIO

npoiecc, B X0/ie KOTOPOro o0padarbiBaloTcs BBOAUMBIE (GaKTOPbI U CO3JAI0TCSH J1€MEHTHI
CEePBHCHOTO0 00CTYKUBAHHUS B BH/1€ MPOAYKTA

[Iponecc, B X0A€ KOTOPOro NPOU3BOAUTENN YEPE3 CTUMYJISILIMIO TyBCTBEHHOT'O BOCIIPUSATHS
CTaparoTcs AOCTABUTH KIMEHTY 3CTETUYECKOE yaoBIeTBOpeHue, [IpruBieys ero BHUMaHuUE,
BOCXHUTHUTH KPAacOTOH

Her mpaBunbHOro 0TBETA.

23. Ycayra-sro...

a.

C.

H3MeHeHHe COCTOSIHUSI JIMIA WIN TOBapa, NMPUHAIEKANEro KaKkoi-1u00 3K0HOMIYecKOn
eINHMIe, TPOUCXOJsIIIee B Pe3yabTaTe e TeJIbHOCTH APYroi 3JKOHOMHMYECKOM eUMHULBI C
NpeABAPUTEIBHOI0 COIIACHS NEPBOH.

KOMITJIEKC O0O0S3aTEeNbHBIX JUII WCIOJHEHWS MpaBWI OOCITYXHBAaHUS KIHEHTOB, KOTOpBIC
MpU3BaHbI TAPAaHTHPOBATH YCTAHOBJIEHHBIN YPOBEHb KaueCcTBa BCEX MTPOM3BOANMBIX ONEpaIUi.
3alUTa CTAaHAAPTA 00CTY)KUBaHUSL.

24.Ilompebnocmu — 3T0..

a.
b.

C.

YYBCTBO omymaeMOH YeJI0BEKOM HEXBATKH YET0 JH0O.

HYK1a, NpUHABIIAs cnienuduyeckyo GopMy B COOTBETCTBMM € KYJIbTYPHBIM YPOBHEM H
JIMYHOCTHI0O MHAMBHUAA.

COBOKYITHOCTb CYIIECTBYIOIIMX M MOTEHLIMATbHBIX MTOKYIIaTeNIel ToBapa.

25. ToBap 1o 3ambICHy...

26.

27.

28.

29.

a.

3TO OCHOBHBIE BBITO/IbI, O0ecrieueHre TOBApoOM. 3aJa4ya — BBISIBUTH CKPBIThIE 3a JI00BIM
TOBApOM NOTPeOHOCTM M MpeAJaraTb He CBOICTBA 3TOro TOBapa, a BbIFOAbI OT €ro
HCNOJIb30BAHMSA.

XapakTepu3yeTcsi YPOBHEM KauecTBa, HAaOOpOM CBOWCTB, JW3alfHOM, MapOYHBIM Ha3BaHHUEM H
YIIAKOBKOM.

3TO TOBap B pEAIbHOM HCIOJHEHWH, WMEIOIIUH JONOJIHUTENbHBIE BBITOJbl, LIEHUMBIE
MOKYTIATENISIMUA: JTOCTaBKa Ha JIOM, MOHTaX, MOJKIIOYEHHE, YCIYT'H CBS3H, FapaHTHs BO3BpaTa
JICHET B CJlyyae BO3BparTa TOBapa, KOHCYJIbTALlUU JUIs KJIMEHTOB.

KroueBbIM oTIIHumeM YCIIyru OT TOBapa HE SABJISICTCS:

T 0o

Heocs3aemoctb

HeonnoponHocTth

OOHOBPEMEHHOCTh ITPOU3BOACTBA U TOTPEOICHUS
IloouyepenHoCTH NPOU3BOACTBA U MOTPEOIEHUS
HecoxpansiemocThb

Ycnyru nenstes Ha 2 OONbIIHE TPYIIHL. . ..

a.
b.

C.
d.

MartepuaJjibHbIe M HeMaTepHAJIbHbIE
MarepuanbHble U 1yXOBHbBIE
MartepuanbHble H COLMANbHO-KYIbTYPHBIE
MarepuanbHble U UICaTIbHBIE.

K 4-m «He» xapakrepuctuku yciyru HE otHOCHUTCH. . .

A =

HeoTnennmocTs 0T HCTOYHUKA
HemarepuanbHoCTb
HecoxpansiemocThb
Heocszaemocts
HenocrostacTBo

Bce oTBeThI BepHBI.

K THUITY TOTPEOUTEILCKUX YCIYT OTHOCHTCSE:
a. KOHCaITHHTOBBIC yCITyTH

b. Venyru kabenbHOTO TeNeBUACHUS

C. YeiIyru, npeocTaBiisieMblie B aTeJIbe.
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30. BriGepuTe rpymniy, He BXOISIIYIO B KIIaCCU(UKALUIO YCIYT 10 MPU3HAKY BEIIECTBEHHOCTH -
HEBEILECTBEHHOCTU:

a. Ocsi3aemble IEHCTBHSI HAIIPABJICHHbBIE HA TEJIO YeJI0BEKa

b. Heocsizaemble eficTBHUSI HANIPaBJIeHHbIE HA 0CSi3aeMble AKTHBBI

C. Ocsi3aemble IEHCTBHSI HAIIPABJICHHBIE HA BEIb

d. Heocsi3aemble neiicTBYsI HANIPaBIICHHBIC HA CO3HAHKE YEJIOBEKa

e. Heocsi3aeMble A€CTBUS HAIIPaBICHHBIE HA HEOCA3aEMbIE aKTUBBI

f. Bce oTBeTHI BEPHBI.

KonTpoabHasi Touka 2.

1. K mpodeccnoHanbHBIM yCIIyraM OTHOCSITCS:

d) KOHCAJITHHIOBBIE;

b) TtpancnoprHsie;

C) cTpaxoBble;

d) o6pasoBanue.

2. HpeanpHas ycmyra — 3TO:

a)  yciyra, KOTOpas OCYIIECTBISCTCS 0 YETKO OTPadOTaHHOMY AJITOPUTMY;

b) onpeneneHHoe neiicTBUe, HAMPABICHHOE HA YAOBICTBOPEHUE KOHKPETHOM MOTPEOHOCTH;
C) abcTpaKTHAsi TEOPETHYECKAs MO/IEJb JI000r0 U3 BHIOB CEPBUCHO 1eAATEIbLHOCTH;
d) BcE BhImICTIEpEUNCIICHHOE.

3. Ycayra, noxpa3dymeBarolias HHIMBUIyaIbHbIN TOJX0M K KIIMEHTY, Ha3bIBACTCS:

a) npodecCHOHATHHOM;

b) TBOpueckoii;

C) WHIealbHOM;

d) Her npaBHJIBHOTO OTBETA.

4. K BOCIpHHHMAaeMOMY Ka4eCTBY, KaK K JJICMCHTY [IECHHOCTH yCIIyT'H, HE OTHOCHTCSI:
a) CTWIb OOLICHHS POJIABLA U MTOKYIIATEIs,

b) JawuHbBIe MOTPEeGHOCTH KIIHEHTA;

C) TIIeHa YCIIyTH;

d) BHemHHE KOMMYHHKAIIHH.

5. CornacHo Mmomenu «Servuction», K YacTH KOMIIAaHWH, BHIMMOW IS KJIHMEHTA
OTHOCHTCSL:

a) mepcoHaT;

b) TtexHomoruueckoe spo;

C) (¢u3nYecKoe OKPYKEHHE;

d) BcE BhIIICTIEpEUHCIICHHOE.

6. Pacrmonoxure KoHTakTHbie 30HBI (0T O 10 3) B TMOpSIKE YBEIMYCHHS 30HBI
HEMOCPEICTBEHHOTO KOHTAKTa!

a) c©Kartas KOHTAaKTHas 30Ha,

b) ckpeitas kKoHTaKTHas 30Ha;

C) KOHTaKTHAas 30Ha, pa3JeJeHHas IPOCTPAHCTBOM;

d) KkoHTakTHas 30Ha, pa3/eliCHHAs CTOMKOIA.

Ortser: b-0, a-1,d-2, c-4

7. OCHOBHOE U MPUHIMITHAIBHOE OTIHYHE YCIYyTH OT TOBAPa 3aKJIFOYACTCS B CIACAYIOLIEM:

a. DOTO OTYYXIACHHBIA OT MPOU3BOAUTEIS PE3YIbTAT TPYIQ;

b. Drto mepemaua mpoaykTa B ONTOBYHO W PO3HHYHYIO TOPTOBIIO M TMOCICAYIONIAS €ro
MPOJIaKa;

C. daxkTHYecKH NPOU3BOJACTBO COBMELIEHO ¢ MOTPedIeHneM;

d. TIpom3BOACTBO MOXET OBITH yIAIEHO OT IIOTPEOUTENIS.
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8. HeocsizaemocThb yciiyru — 3710:

a.

b.

d.

[Ipomecc mpemocTaBneHHs H TMOTPEOJECHUS YCIYT MPOTEKaeT OJHOBPEMEHHO, U
NOTPEeOUTENH SBISIOTCS HEMOCPEACTBEHHBIMH YYaCTHUKaMHM 3TOTO Ipoliecca

Yenyrn He MOTYT OBITH MPOTECTHPOBAHBI M OLEHEHBI HPEXAE, YeM ITOKyHarellb HX
OIUTATHT

Hx HeMaTepHA/ILHBIH XapakTep, APYrHMH CJIOBaMH, YCJIyra He MOKeT OBbITh
npeasioxKeHa KJIMEHTY B JApyroii d¢opme [0 3aBepuleHHsi MpoLecca €ro
00cy:KUBaHUS;

B03MOXXHOCTB OLIEHUTH KQ4€CTBO MOCIIE OTPEETICHHBIX ONEePAIIU.

9. Ycayra-aro...

a.

H3MEHEeHHEe COCTOSIHMSI JIMLIA WIM TOBapa, MPUHALJIEXKALIEro KaKoi-1udo
IKOHOMHYECKOH eIuHMIEe, MNPOHCXOoAsllee B pe3yjbTaTe JAesTeJIbHOCTH JApPYyrou
IKOHOMHUYECKOM eIMHUIIBI C NPeIBAPUTEIBbHOI0 COIIACUSA NEPBOIi.

KOMIUIEKC 00sI3aTeNbHBIX JIJISI UCTIOJHEHHS TPABHII OOCITYXKUBAHHS KJIHEHTOB, KOTOPHIC
MPU3BaHbl T[APAHTHPOBATh YCTAHOBJEHHBIM YpPOBEHb KauecTBa BCEX MPOU3BOJUMBIX
onepaunuu.

3aIuTa CTaHAapTa 00CTYKIUBAHHS,

MPOIYKT YEJIOBEUYECKOro TPyJa, MNPUHAJIECKAIIEIO0 BTOPUYHOMY CEKTOPY SKOHOMUKH,
IIpeIaracMblidi Ha PHIHOK JJISL ITPOJIAXKH.

10.ITompebrocmu —3710...

a.
b.

o

—

PRLOTH ~QO0TP C@ROO0DTR —0

HEXBATKa 4ero-noo;

HYK/1a, TpUHSABIIAs crnenuduyeckyio ¢GopMy B COOTBETCTBHM C KYJbTYPHBIM
YPOBHEM H JUYHOCTHIO HHINBH/IA;

COBOKYITHOCTh CYIIECTBYIOIIMX M IIOTEHIMAIBHBIX MOKYNATEeIbCKUX BO3MOXKHOCTEH
MOKyTIaTesel ToBapa (yciyTn);

JKellaHWe KIIMEeHTa OOMEHSTh TOBAp Ha JICHBTH.

. KiroueBpIMM OTIMYMAMU YCIYTH OT TOBApa HE SABJISIFOTCSA:

Heocszaemoctb

HeonnoponHocth

OOHOBPEMEHHOCTh ITPOU3BOACTBA U OTPEOICHUS
IloouyepenHocTh NPOU3BOACTBA M MOTPeOJIeHUsI
Hecoxpausemoctb

BC€ OTBETHI HCBCPHbI

BCE OTBETHI BEPHBI

. Yenyru nenarcs Ha 2 GOJIbIIME TPYIIIbL:

MarepunajibHbIe 1 HeMaTepHAJIbHBIE
MartepuranbHbIe H JyXOBHBIE
MartepuranbHble U CONUATBHO-KYIBTYPHBIE
MarepuanbHble U UICaTIbHBIE.

. K'4-m «He» (o cBoiicte ycinyru) HE otHOCHTCH. . .

HeotnennMocTs OT HCTOYHHUKA
HemarepuansHoCTb
Hecoxpansemocts
HenocrosHcTBO KadecTBa

Bce oTBeThI BEepHBI.

14 K rpymnmne noTpedbuTenbckux yeiuyr OTHOCSATCS:
a. Koncantunrossle ycimyru

b. Yenyru tenesunenus

C. Yeayru, npegocrasJjisieMble B aTelbe.
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15. BeiOepure ycimyru, KOTOPbIE SIBISIFOTCS HI€aTbHBIMU:
a. Ycayru Takcu
b. Yeayru cromaronora
C. Takux ycJayr He CymiecTByeT
d. Ycnyru amepukaHCKON MOIEIH BeIcHHs OM3Heca
16.MatepuanbHble yCIYTU HalpaBJICHbI Ha:
a. ®dopMupoBaHHE OTIEIBHBIX TPEOOBAHUI NOTpeOUTENCH
b. VYaoBaerBopeHune MaTepHAIbLHBIX MOTPEOHOCTEIH
C. Y/IOBIETBOPEHHUE AYXOBHBIX NOTPEOHOCTEH
d. VYaoBnerBopeHHE HYXI U MOTPEOHOCTEH HHAYCTPUAIBHOTO OOIIECTRA.
17.Henpon3BOACTBEHHBIE YCIYTU — 3TO:
TpancnopTupoBKa rpy30B
TexHanueckoe 00caykuBaHue 000pyIOBaHUS
VYciryru 31paBooXpaHeHusi, KyJIbTypbl
COopka HEOOXOTUMBIX DJIEMEHTOB YCIYyTd B Y4YETOM WHHOBAIIMOHHBIX TEXHOJOTHHA
00CTyKUBaHMS.
18.K HEKOMMEPUECKUM yCIIyraM OTHOCST:
a. Ycuayrd npeanpusTUil Typu3Ma H OTAbIXa
b. Vcnyru opranusanuii 001IeCTBEHHOTO MTUTAHUS
C. Ycuayru 6,1aroTBopuUTeIbHbIX (POHAOB
d. Ycayru pecraBpallMOHHBIX MAaCTEPCKUX U TEATPOB.
19.Ycnyru no peructpaiuy TpaHCIIOPTHBIX CPECTB SIBISIOTCS:
a. TocymapcTBeHHBIMH
b. WUneanpHBIMH
Cc. CMmemaHHBLIMU
d. YucreiMu
20.KoHTakTHas 30Ha — 3TO:
a. JIrboe MecTo, r/ie MPOU3BOIUTLCS YCIyra
b. Mecro, rae yciyra MOXeT XpaHHThCS
C. OmpenesieHHOE MeCTO KOHTAKTA KJINEHTA U COTPYIHUKA CEPBHCHOI cepbl.
21.KoHTaKkTHO# 30HOM MOXET CUUTATHCS:
a. Croiika aIMHHHCTPATOPAa B TOCTHHHUIIE
b. Llex mo pemoHTy 000OpymOBaHUS
C. CrpouTenbHas IIIOMAIKa
d. Toprosas ruromniaaxa HHTEpPHET-Mara3uHa
22.KOHTaKTHOM 30HOW HE SIBISETCS:
a. 3o0Ha peMOHTA OBITOBOH TeXHUKHU
b. Pabouee mecTo mapukmaxepa
c. PabGouee mecto cromarosora
d. Pafora mH»KeHepa Mo HaJIagKe 000PYI0BAHMSI.
23. Kakoro Tuna JIMTYHOCTH HE CYIIECTBYET:
a) Kpyr;
b) pomo;
C) 3ur3ar;
d) xBagpar;
€) TPEyroJIbHUK.
24. Monenb «Servuctiony» orodpaxaer...
a) cTemeHb KOHTAKTA MPOM3BOAMTE/IS U MOTPEOHTES YCIYTH;
b) wmanepy KOHTaKTa MPOM3BOAUTEIS U TOTPEOUTENS YCITyTH;
C) BpeMs KOHTaKTa MPOU3BOIUTEIIS H IOTPEOUTEIIS YCIYTH;
d) moJIe3HOCTh KOHTAKTA MIPOU3BOAMUTENS H IOTPEOUTEINS YCITyTH.

oo o
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25. IloTpeOHOCTH B yCIIyrax, o0ecredeHHas HUTMYHBIMU JCHS)KHBIMH CPEICTBAMU
HACEJIEHHUS, - ITO:

a. KoubroHkTypa phiHKa

b. Dmactrunocts cpoca

C. Ilmare:xxecmocoOHBIH cipoc

d. Cnenuanu3upoBaHHBIH CIIPOC.

26. Cdepa ycimyr npeacTapisieT CoOOi:
a) IlepBHYHBIA CEKTOpP SKOHOMHKH

b) BropuuHbIii cCeKTOp SKOHOMUKH

C) TpeTHYHDBIH CEKTOP IKOHOMHMKH

d) PeiHOYHYIO HHDPACTPYKTYPY.

27. K KOMIOHEHTaM 1IIEHHOCTHU YCIIYTH OTHOCSITCS:

a. BpeMms

b. BocipuHUMaeMoe KauecTBO

C. OCHOBHAS U JIOTIOJIHUTENIbHAS YCIyra (BO3MOXHOCTD TTOJTYUCHHUS )
d. ceHCOpHBIE pa3IpPaKUTEIST

€. [ICHa B CTOUMOCTHOM BBIPKCHUHN

f. Bce oTBETHI BepHBI

28. K xoMnoHeHTaM HEeIEHE)KHOM 1[eHbI OTHOCSIT:
a) BpeMs IIOUCKA YCITYTH, OKUIAHUS U BBITIOJIHCHHUS;
b) ncuxomormyeckue Tparter;
C) (HU3NUECKUE YCHUITHS,
d) ceHcopHbBIEe pa3IpaKUTEH;
€) JIMYHBII OIBIT EePCOHAIA.
29. BriGepure yciayru, KOTOPBIE SIBISIFOTCS HICaTbHBIMU yCIyTaMHu:
a. YCIIyr'u Takcu
b. Yeayru cromaronora
C. Takux yciayr He cylmiecTByer

30.PacnipenenuTenbHble YCIYTH BKIHOYAIOT:
a. MaccoBble KOMMYHMKALUU
b. Ycayru TpancnopTa, TOProBiu, CBSI3H
c. Koncantunr , MTHOKUHUPHWHT.
KoHnTpoJubHas Touka 3.
1. [Maiite ompeneneHue MNOHATHIM «popMa OOCITYKHBAHHUSA» M «METOA OOCITYKUBAHHS
noTpeduTenei.

2.  Kakue coBpemenHbIe opMbl 00CTykuBaHUs Bl 3HaeTe?

3. B ueM cymHOCT, M OCOOEHHOCTH OOCHTYKHMBaHHS TNOTpeOuTENeld B CTallMOHAPHBIX
YCIIOBUSAX M C BBIE3IOM Ha oM K norpedutensm? [IpuBenute npuMepsl.

4. B yem npeumyiecTBo 6€CKOHTAKTHOTO 00CTYKMBaHUS OTpeOUTENeit?

5. JlaiiTe ompenesneHUe MOHATHS «KOHTAKTHas 30HA», MPUBEIUTE MPHUMEPbl KOHTAKTHBIX
30H B c(pepe cepruca.

6. Kakue TpebGoBaHMs MPEeIbSBISAIOT K 00CIY>KUBAIOIIIEMY IIEPCOHATY B KOHTAKTHOM 30He?
7. PacckaxuTte, /00bSICHUTE/, B €M CyTh a0OHEMEHTHOTO OOCITY)KHBaHUs, OOCITY)KUBAHHS C

MOMOIIIEI0O OOMEHHOro ()oHIAa MamMH M npubopoB. Kakue «mIiockl 1 MUHYCHD» HECYT OHHU
KJIIMEHTY ¥ CEpBUCHOM pupme?
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8. Kakum o00pa3oM uHTEphEp IIOMEIIEHUS, B KOTOPOM IPOBOJAUTCS OOCIYXHBaHHE

NOTpeOUTeNe, BIMSET HAa CTENEHb MX YIOBJICTBOPEHHOCTH M 3(PEeKTUBHOCTH pabOTHI
oOciyxuBatouiero nepconana? Ilpusenure npumepsl.

9. HazoBuTe 3Tamnel KU3HEHHOTO IUKJIA YCIYTHU U [IOYEMY 3TO HE0OXOJIMMO 3HAThH JTIOOOMY
peANPUHUMATEITIO.

10.  Ilouemy mpH OKa3aHHUH YCIYT TaK BaXHO YUUTHIBATh BPEMEHHOH (akTop?

11. [me mnorpeOuTens CKOpee pHCKYeT CTOJKHYTBCS C HEITHYHBIM OOpalieHueM
/obcmyxuBaHueM/ - B cepe yCIIyT WIH MPOU3BOJICTBEHHOU cepe u mouemy?

12. IlpuBemuTe nMpuUMeEpHl TOrO, KaK KOMIBIOTEPHBIE M TEJICKOMMYHUKALMOHHBIE TEXHOJIOTUH

B TCUCHHE MOCJICTHUX JIET H3MEHHJIIN T€ BUJIbI YCIYT, KOTOPHIMU BbI TIOJIH30BAIKMCh yIKE JIABHO.
KoHTposabHas Touka 4.
[TpumepHas TeMaTHKa IPYIIIOBIX IPOSKTOB
1. CepBucHas AeSITEILHOCTh KaK 9acTh KYJIBTYpbl Poccunu.
2. CepBucHas NeATENbHOCTD KaK 4acTh KynbTypbl EBponsl u CIIIA.
3. AHamu3 BO3MOXHBIX OPraHU3alMOHHBIX (OPM peanm3aliiu cepBuca B cepe TypusmMa u
TOCTEIIPUMMCTBA.
4. Ananus pedopmupoBanus chepsl yeayr B Poccun.

5. CereBasi 5KOHOMUKA: IPOOJIEMBI U OCOOCHHOCTH Pa3BUTHS

6. Amnamu3z ocobennocteil pazputus chepsl Typuctckux yciayr B CCCP u coBpeMeHHOM
Poccun.

7. DBOMIOLMA TYPUCTCKUX YCIYT M UX BIUSHHE HA CTAHOBJIEHHE OOIECTBA.

8. ManunynupoBaHHe TOTPEOUTENHCKUM MoBeieHueM. OCHOBHBIE TIOXO/IBI.

9. CoBpemMeHHBIH TypucTckuil cepsrc PO: npoGieMsl U MepCeKTUBBI pa3BUTHSL.

10. DTHKa ¥ STUKET CepBHCa B OTPACIIH TypU3Ma U TOCTETIPUUMCTBA. AHAIIN3 OCHOBHBIX
MPaBUIL

11. 3aBucUMOCTb CEPBUCHOM AEATEIBLHOCTU OT IreorpadUyecKux U JeMorpapuueckux
(baxTOpoB.

12. 3akoH o0 3ammTe mpaB MoTpeduTeNel (TyprucToB). AHAIN3 CyIeOHOM TTpakTHKU Poccnn n
3apyOexnbs.

13. Pa3paboTka MPUHITUIIOB KIIMEHTOOPHEHTUPOBAHHOTO MOX0/1a B PA3IMYHBIX OTPACIIIX
cdepsl cepBrca (B ObITOBOM 00CTYKUBAaHUU, 00pa30BaHUU, TYpHU3ME, TOCTHHUYHOM
Jiesie, peCTOpaHHOM OOCITYKMBAaHUU U T.J.)

Bomnpocsl Kk 3k3ameny.

=

KpaTkast xapakTepuCTHKa STAIlOB PAa3BUTHSI YEJIOBEIECKOTO OOIIECTRA.

TexHONIOrnYeCKrne YPOBHH PAa3BUTHUS YEIOBEUECTBA.

3. TloHsATHE MHIYCTPUATHHOTO OOMIECTBA, €0 OCOOCHHOCTH. 3apOXKICHHUE U Pa3BUTHE

YCIIyT B OOIIIECTBAX JPEBHETO MUPA.

Ycnyru B cpenHeBeKOBOM oO1miecTBe EBpOTITBI.

VYcnyru B cpennneBekoBoM olriectBe Poccun.

6. IloHaTne MHIYCTpUANTBHOTO 00IIECTBa, €r0 0coOeHHOCTH. MHAyCTpHabHOES
MIPOU3BOJICTBO U CEPBHUCHAS EATEIBHOCTD.

7. TloHsATHE TOCTHHAYCTPHAIBHOTO 00IIeCTBa (MH(GOPMAIIMOHHASI PEBOJIIONNS, CEPBU3AITUS
SKOHOMMKH U Jp.). [locTHHIyCTpHaIbHOE TPOU3BOICTBO U CEPBUCHAS IEATECIHHOCTD.

8. T'mobGanmbHBIE TPOOIEMBI TOCTUHIYCTPHUATHLHOTO OOIIECTBA U UX CBA3b CO chepoit
TypH3Ma.

9. Ipusnaku ycimyru. CpaBHUTEIbHAS XapaKTEPUCTHKA TOBAPOB U YCIIYT.

N

ok
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15.

16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.

217.
28.
29.
30.
31.
32.
33.
34.

35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.

48.
49.
50.

. [TonsTue yciyru. Buasl ycayr.

. YCIlyTu colManbHOrO MaKeTa.

. T'ocynapcTBenHas yciyra. Buzabl rocygapcTBEHHBIX yCIIYT.

. Mexnaynaponnsie moaenu yciyr (mogenu [ Parmena, ®. Kotnepa, M. butnaepa u ap.)
. CymrHocTs nmoHsATHA «chepa ycrmyry. DneMeHTs! cepsl yeayr. PeiHok yeryr. CyOBbeKTs

pBIHKA YCIIYT.
Heo0xoanmMbie KOMIOHEHTHI ¢(hepbl YCIIYT: CIPOC U MPeAIoKeHHe. MeTo10JI0THUeCKue
MOJIXO/IbI K IPOTHO3UPOBAHUIO CIIPOCA.

dakTopsl, onpeaessomue crpoc B cdepe ycuyr. HerieHoBbie hakTopsl.
Oco0eHHOCTH PBIHKA YCIIYT.

Crpateruu npeJnpuHUMATENbCKON JESITEIbHOCTH B c(hepe YCIIyT.

Cepsucnas nonutuka crpad EBponst u CIIIA.

CepBuchas onutuka Poccun.

3akoHOAaTeNnbHAs 1 HOPMAaTHUBHAs 0a3bl cepBuUca.

[TpyHLMIIBI OCYIIIECTBIEHUSI COBPEMEHHOTO cepBrca. OCHOBHBIE 33/1a4 CEPbI CEPBUCA.
OcHOBHBIE TIOJIXO/IBI K OCYIIIECTBIICHUIO CEPBUCA.

Busl npeanpo1aHoro U NocaenpoaakHOTO cepBuUca.

OcHOBHbIE BapUAHThI OPraHU3aLUN CUCTEMBI CEPBHCA.

OcHoBHBIE 33]]a4¥ TOCYIaPCTBEHHOW U MYHUIIMTIAIBHON opranu3zanuud. Mepsl o
YIIy4ILIEHUIO chepbl CEpBUCA B TYPU3ME.

PervoHanbHble aCTIEKTBI TYPUCTCKOI'O CEPBUCA.

[TpoGyieMbl TypUCTCKOM OTpaciii U MEPCHEKTUBbI Pa3BUTHS.

IToHsTHE NENOBOM penyTalyu.

KyneTypa cepsuca.

IToHATHE KOHTAKTHOM 30HBI U OCOOCHHOCTH MOBEJCHUS B HEH.

OTHYECKUE OCHOBBI U IEJIOBON ATHUKET CEPBUCHOM IEATEIBHOCTH.

OcTeTnyeckre KOMIOHEHTHI chepbl Typu3Ma.

[Tonsitne nHHOBaNMiA B cpepe cepBruca. OcoOCHHOCTH BHEAPEHUSI MHHOBAIIMH B chepy
yeayr. [IpuMeps! ynauyHbIX M HEYIaYHBIX HTHHOBALIMOHHBIX PEIICHUN B cepe Typusma.
Kuznennsrit ik yeayru OKLY).

CrtpaTeruu KOHKYpEHIIMHU Ha pa3iandHbIx dTamax JKIIY.

Mojenb HEHHOCTH YCIIYTH.

Knaccugukanus norpedbureneit. [lorpedurenbckoe noBeieHue.

KadecTBo 00cmyXMBaHUS U TPOU3BOIUTEITHHOCTD.

Crparernyeckrie HampaBJiIeHUs 1 KOHKYPEHTOCTIOCOOHOCTh B c(hepe yCIyrT.

®DopMbI KOMMYHHKAITUU B TYPH3ME.

Posib 1 3HaueHNE HEBepOATBHBIX CITOCOOOB OOIIECHHS.

Mex1tyHapOIHbII 0OMEH yCITyraMu.

WHTepHeT -cepBUC B COBPEMEHHOM OOIIECTBE.

WupopmalinoHHbIE TEXHOJIIOTUN CEPBUCHOM I€ATEIHHOCTH.

IIcuxonorudeckas KyiabTypa cepBHUca.

TpebGoBanusi, MpeabABIsIEMbIE K TPOPECCHOHATBEHOMY TIOBEICHUIO PaOOTHHKA
KOHTAaKTHOM 30HBI.

KynbsTypa obmenus ¢ morpedburensmu. KynpTypa pedn paboTHUKAa KOHTAaKTHOM 30HBI.
Pabora ¢ xanob6amu. KoHQIUKTHI ¢ KIIMEHTaMHu.

CrniocoObl 1 mpaBmIia pa3petieHusi KOHPIUKTHBIX CUTYaIUH.

7.4. Conep:xxaHue 3aHATHI CEMHMHAPCKOI0 THIIA.
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[IpakTueckass paboTa 3akiO4YaeTcss B BBIIOJHEHUU CTYACHTaMU IO PYKOBOJCTBOM
IpernojiaBaTessi KOMIUIEKCa y4YeOHBIX 3aJaHMN HAMpaBICHHBIX Ha YCBOGHHE HAy4yHO-
TEOPETUYECKMX OCHOB Y4eOHOW JUCIUIUIMHBL, NPHOOpETEHUE MPAKTUYECKUX HABBIKOB
OBJIA/ICHUSI METOAAMU MPAKTHUYECKON pabOThl C MPUMEHEHNEM COBPEMEHHBIX MH(POPMALMOHHBIX
¥ KOMMYHHKAIIMOHHBIX TeXxHoJjoruil. [IpakTuueckue 3aHATHS CIIOCOOCTBYIOT OoJiee IIyOOKOMY
NOHMMAaHMIO TEOPETUYECKOI0 MaTepuana ydyeOHOro Kypca, a TaKkKe pa3BUTHIO, (POPMHUPOBAHUIO
U CTAHOBJICHMIO PA3JIMYHBIX YPOBHEH COCTaBISAIOMIMX MPO(ecCHOHATBHON KOMIIETEHTHOCTH
ctynenToB. OCHOBOW MpakTHKyMa BBICTYHAIOT THIIOBBIE CHUTYAIlMH, C KOTOPBIMU JOJDKEH
CIPABIATHCS CHEIHAIMCT B 00JIACTH CEPBHCA HA TPEIIPUITUIX TYPUCTCKOU OTPACIIH.
IIpakTuyeckoe 3ansaTue 1./ 2 yaca

Bun npaktuueckoro 3ausatusi: «Kpyriasiid cTom»

Tema u coneprxanue 3anatusi: CepBucHasi 1eSITEJILHOCTH Kak opMa yI10BJIeTBOPEHHA
MOTPeOHOCTEN YesIoBeKA.

[lpakTuyeckoe 3aHATHE, NpEIyCMaTpUBAIOIIEee OOCYXICHHE CTYACHTAMH HCTOPHYECKHUX
BOIIPOCOB BOSHHUKHOBEHHSI U HBOJIIOLIMH CEPBUCHOMN JESITEILHOCTH.

Llenb 3ansaTusA: B mpoliecce M3ydeHus TeMbI CIEIyeT COCPEIOTOYUTHCS HAa TEPMHUHAX U
MOHATHUSAX, WCIOJIB3YEMBIX B COBPEMEHHOW CEPBHCHOM JEATEIIBHOCTH — «CEPBHUCH, «YCIIyTay,
«cepa oOCIyKUBaHUSY, «KYIbTYpa CEpBUCA» U AP.

[Ipaktnyeckne HaBbIKK: CTyneHTaM HEOOXOIUMO YSICHUTH OTJIMYUTEIBHBIE OCOOCHHOCTH YCIIYT
B CpPaBHEHUH, HalpUMep, C TOBApOM — HMX HEOCA3aeMOCTb, W3MEHYMBOCTH I10 KayecTBY,
HEBO3MOXXHOCTh MX XpaHeHHs. Takke BaKHO YCBOWTH NMPHUHIUIBI U OTJIMYUTEIBHBIC MTPU3HAKH
CEpBUCHOM JI€ATEIbHOCTH.

Bormpocsl, BEIHOCHUMBIE Ha 00CYKIEHHUE:

1. ITonsiTHE 00 yciayre U CEpBUCHOM IeSTETbHOCTH.

2. Cdepa ycnyr B 00IIECTBEHHOM Pa3ACICHUH TPY/Ia.

3. dyHKMK chepsl yeayr.

4 Ilonsitue "ycmyra'.

5.0co0eHHOCTH PhIHKA YCIYT.

6.CocraB oTpacineit cepbl YCIyT.

7.Cepa ycayr U ¢dbopmupoBaHue HNOCTUHIYCTPHAIBLHOTO o01ecTBa.
8. dakTopsl pa3BUTHUS CHEPBI YCITYT.

IMpakTuueckoe 3ansitue 2./ 2 yaca /1 yac/1 yac
Bun npaktuueckoro 3ansatus: «CeMuHap-KoH(epeHIus»
Tema u comepxkanue 3aHsaTHs: ColuanabHble MPEINOCHIIKHM BO3SHUKHOBEHHSI CEePBHCHOI
NesITeIbHOCTH.
Bomnpockl, BEIHOCHMEIE Ha 00CYXKIEHUE
1. TIpuHIMIBI COBPEMEHHOTO CEpBUCA B HHAYCTPUH TypU3Ma U CEpBHCA.
2. 3amadd COBPEMEHHOTO CEpBHCA.
3. YcuieHue poiau TypHUHIyCTPUM B COBPEMEHHOM sKOHOMHUKE. Bo3eiicTBue GpakTopon
pocTa MOTPEOUTENHCKOW aKTUBHOCTH. DBOJFOIHS TIOHSTHS CEPBHC.
4. ®upMeHHBIH CEpBHUC U €ro MPEUMYIIECTBA.
5. OcHOBHBIE TOAXOIBI K OCYIIECTBICHUIO CEPBHCA B PA3HBIX CTPaHaXx.
Llenp 3aHATHA: W3YYUTHh MpOOJIEMATUKY (POpPMHUPOBAaHUS cepBHCHOro obmiectBa PO,
OIIPEICTTUTH OCHOBHBIE TPOOIIEMBI
[TpakTHyeckne HaBBIKK: 3HATh OCOOEHHOCTH MPOESKTHPOBAHUS CEPBUCHOM AEATEIbHOCTH
B COOTBETCTBHH C 3THOKYJIbTYPHBIMH, HCTOPHYECKUMH U PEITUTHO3ZHBIMH TPaJUISIMU
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IIpakTuyeckoe 3ausTue 3. /2 yaca
Bun npaktudeckoro 3anatus: «Kpyribii cTom»
Tema u conepkanue 3anatus: Cnenuduka yciayr Kak ToBapa.
[IpakTuyeckoe 3aHATHE, TpEAyCMaTpHBAIOIIee OOCYKIACHHE B BUAE KPYIJOro CToja
COBPEMEHHBIX MOAXO0/10B K (DYHKIMAM U IPUHIMIIAM COBPEMEHHOI'O CEpBUCA U OKa3aHUsI yCIYT.
IIpencraBuTh NIpPE3EHTALNAIO JOKIIA/A:
1. TlokynarenabCkuil puck B cepe OTe4eCTBEHHBIX YCIYT.
2. PBIHOK TOCTMHUYHBIX YCIIYT ¥ €r0 0COOEHHOCTH.
Ilenp 3aHATHS: WM3Y4UTh OCOOCHHOCTHM pa3BUTUs cepBuca B Poccn u 3a pyOexom,
MIPEACTaBUTH OTUET O MPOCIIaHHON padoTe.
[TpakTHyeckyre HaBBIKU: IOHUMAaTh U AaHAIU3UPOBATh MUPOBO33PEHUECKUE, COLUAIIBHO U
JMYHOCTHO 3HAYMMBbIE (HIOCOPCKUE MPOOJIEMBI, MPOSBIATh MATPUOTU3M, TPYAOIIOOME H
IPaXAAHCKYIO OTBETCTBEHHOCTh

IMpakTuueckoe 3ausitue 4. / 1 uactl wyac TtecrmpoBanme /1 wuact0,5 wyaca
TeCTHPOBaHHUE

BI/II[ MMPAKTUYCCKOI'O 3aHATHA: PCHICHUC CUTYAllMOHHBIX 3a/1a4

Tema u cogepxanue 3aHsaTHs: [IpOEKTHPOBAHUE MEXKIMYHOCTHBIX, TPYIIOBBIX H

OpraHu3aIMOHHBIX KOMMYHHUKAIU B Iporecce GOpMHUPOBAHNUS IICHHOCTH YCIIYTH

Lenp 3aHATUSA: U3YUUTH PA3JIMUHbIE TIOJIXO0/IbI K HIEHHOCTH YCIYTH.

HpaKTI/I‘-ICCKI/Ie HaBBIKMW: 3HATh IMOAXOJbl K IIPOCKTHPOBAHUIO MCKINYHOCTHBIX,
TPYNIOBBIX U OPTraHU3AIMOHHBIX KOMMYHUKAIIHMHA B mpoiiecce GOpMUPOBAHUS IEHHOCTH YCIYTH.

IpakTuyeckoe 3ansTue 5. / 2 /1 uwactl uac TectupoBanme/l yac+0,5 wyaca
TeCTHPOBaHME
Buj npakTrueckoro 3aHATHs: ceMUHap-KOH(epeHus
Tema u conepxanue 3aHATHs: JKU3HEHHBIN TUKII YCIIYTH
Bomnpocsl, BBIHOCHMBIE Ha 00CYXKJIEHHE:
1.ComnocTaBbTe JKU3HEHHBIN LIUKJI yCIyrd U ToBapa. [losicuure paznuuusi.
2. ITonGepute TOBAphI U YCIYTH, LUK KOTOPBIX OJIMHAKOB.
3. IlombGepute mpuUMepbl TOBAPOB U COMYTCTBYIOIIMX YCIYr B OOJIACTH TIOCYJapCTBEHHOI'O
YIIPABJICHUS, KOMMEPUYECKOM NEATEIIBHOCTH, UCKYCCTBA.
[enb 3aHATHS: U3YYUTh OCOOEHHOCTH KU3HEHHOTO LIUKJIAa YCIYT U TOBAPOB.
IIpakTHueckre HaBBIKM: IIOHUMAaTbh M aHAIU3UPOBATh SKOHOMMYECKHE IPOLIECCHI,
CBSI3aHHBIE C PA3BUTUEM YCIIYT.

IIpakTnyeckoe 3ansaTHe 6/ 2 yaca

Bun npakTHueckoro 3aHsATHS: CEMUHAp- 3aCTyIIMBaHHE

Tema u conepxkanue 3aHaTus: CepBHUC KaKk KOMIIOHEHT IIPOJIaXKHU TOBAPOB.

3ananue A CeMHHAPCKOTO 3aHSATHS:

CocraBuTh mpeseHTanmioo Ta TeMy «COBPEMEHHBIH CEpPBHC B KOMMEPIHHY». 3alaHHe
IpernoiaraeT aHajau3 OJHOM M3 COBPEMEHHBIX KOMIAHHMHA C PacKphITUEM BCEX OCOOEHHOCTEH
00CITy>)KMBaHUsI TIOTPEOUTENICH B MpoIlecce Mpoaaku ToBapay. Ilpesentranms coctout u3 10-15
CJIAalI0B.

Lenb 3aHATHS: U3yYUTh CEPBUCHBIE TEXHOJOTUH B MpOIiecce MPOAakd TOBAPOB.

HpaKTI/I‘ICCKHe HaBBbIKU: BJIaACTH CHOCO6HOCTBIO MIOHUMATb U aHAJIU3UPOBATH B3AUMOCBA3b
00cTyXKMUBaHUS U TOPTOBIIU.
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IIpakTnueckoe 3ansaTHe 7/ 2 yaca+1 yac TecTHpoBaHue

Bun npaktiueckoro 3aHsaTus: case-study/ Perienne cuTyaloHHBIX 33124
Tema u conepxanue 3aHATHA. Permienne KOH(GIMKTHBIX CUTYyallMid B mpolecce 00CITyKHBaHUS
rocTed ¥ TYpHUCTOB.

[lepconnunmpoBaHHOE MPEIOKEHUE CEPBUCHOTO MTPOAYKTA ITO3BOJISIET BHIACIUTH Hauboee
Ba)KHbIE, C TOUKH 3PEHMSI CEPBUCOJIOTMH, ACIIEKThI PACKPbIBAIOINE OCOOCHHOCTH OTPEOICHNU:
- IepCOHU(UKALUS OCYIIECTBISIETCS 32 CUET U3MEHEHUS OT/AEIbHBIX MaTepHaIbHBIX U
HeMaTepUalbHbIX KOMIIOHEHTOB IIPOJYKTa, HO HE IpeAIoiaraeT H3MeHeHus1 6a30BOro MpoayKTa
WIH €r0 UJEH;

- QJIAIITUPOBaHHbIE XapaKTEPUCTUKH (POPMUPYIOTCS TOJIBKO C yYaCTHEM MOTPeOUTENs;

- IepCcOHU(UKALUS MOXKET OCYIIECTBISATHCS TOJIBKO 32 CYET CepBHUCA.

Ilenp 3aHATHA: 3aKpENUTb IIOJYYEHHBIE B XOJ€ JICKUUMOHHOIO 3aHATUS 3HAHU,
npuobpectu QyHIaMEHTaNbHBIE 3HAHHS O TIOBEICHUHN MOTPEOUTENSA, BOZMOXKHBIX KOH(DIMKTHBIX
CUTyallUsIX, MyTSIX PELICHUS HETaTUBHBIX CUTYaLUH.

[IpakTHyeckre HaBBIKH: U3YYUTHh KOHIENTYaJIbHbIE OCHOBBI KOH(DIMKTOIOTHA
IMpakTuueckoe 3ansitue 8/ 1 wyactl yac TectupoBanme /0,5 yacat0,5 wuaca
TeCTHPOBaHHE

Bun npakTHueckoro 3aHATUS: HHTEPAKTUBHOE BBIE3/IHOE 3aHATHE
Tema u conepkanue 3aHaTusA: Teopust opraHu3anuu oOCIyXHBaHUS. Bble3nHoe mpakTHueckoe
3aHsTHE, IPEyCMaTPUBAIOLIEE ITOCEIIEHNE BEICTAaBKU

1. O6bscHUTE, KaKHe TUIIBI YCIYT MIOMOT'YT MOTPEOUTENIO YI0BIETBOPUTH KaXKIbINH YPOBEHb
noTpebHOCTEH B Mepapxuu norpedHocTel mo Macnoy.

2. OOBsICHUTE, KaK BHELITHUE Y BHYTpEHHHE (DAKTOPHI BIMUAIOT Ha MOSBICHUE HAIIMX
MOTpeOHOCTEN B yCIIyrax.

3. Ilepeuncnure OCHOBHBIE HCTOYHUKH HH(POPMALIUH, UCIIOIb3yEMbIE TOTEHIIMATBHBIM
KIIMEHTOM [T IPUHSTUS pellieHus o nmokynke. Ha Bain B3ruisi1, Kakod U3 HUX ABJISETCS
HanOosnee 3¢ (HeKTUBHBIM?

4. CymiecTByeT MHEHHE, UTO, IPUHUMAs pelIeHNe, KIMEHT He ClelyeT Kakoi-mubo cxeme, a
JienaeT cBoi BbIOOp B OoJIbLIEH MIIM MEHbIIEH cTenenu ciydaiiHo. KakoBa Baiia nmo3umus mno
sTOMYy Borpocy? OTBeT 000CHYMTE.

5. Kakue knaccuduxanmu kieHToB Bel 3Haere?

6. ITouemy moTpeOUTENN OLIEHUBAIOT YCIYTH HHAYE, YEM TOBAPHI?

Llenb 3aHSTHSA: U3YYUTh ICHXOTHUIBI KIMEHTOB M OCOOCHHOCTH 0OCTY)KUBaHHS KITMCHTOB
B chepe 00CTyKMUBAHMUS.

[MpakTHueckre HABBIKKM: HABBIKAMH  MNPOCKTUPOBAHUS  PA3IUYHBIX  BapUAHTOB
o0cTyKUBaHUS

IIpakTnyeckoe 3ansitue 9,10 / 4 yaca
Buj nmpakTHUecKoro 3aHATH: pelleHNe CUTYAIlHOHHBIX 331a4
Tema u cogepxanue 3aHatus: "KoHTakTHass 30Ha" Kak cdepa peanu3aludl CEpBUCHON
JeSITEIbHOCTH.
1. Tlpomuecc oOcmyxuBaHUS TOTPEOUTENCH CEPBUCHBIX KOMIUIEKCOB, €M0 OCHOBHBIE (DOPMBI,
METO/bI U IIPaBUiIa O00CITY)KUBaHUS.
2. CoBpemenHble ¢GopMbl 00cHyXHBaHUs mOTpeOuTeneil ycmyr. OCHOBHBIE THIIBI
CEpBUCHBIX ITOCPETHUKOB, TOCPEIHUYECKHE U JOCYTOBBIE YCIIYTH.
3. IIpaBoBoe obecmneuenue cgepbl obcayx uBanus. JKaaoObl M MPETEH3UU MOTPEOUTENEH,
3allMTa UX Mpas.
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Llenb 3aHATHS: U3YYUTh POPMBI U METOABI OOCTY>KUBAHHSI B COBPEMEHHBIX XO035HCTBAX.
[TpakTuyeckue HaBBIKU: BJIAJECTh HAaBBIKAMU (DOPMUPOBAHUS CEPBUCHOIO MNPOAYKTa U
OTHOILIEHHH C TOTPEOUTEIAMU

IpakTuueckoe 3ansitue 11,12 / 6 yacos+1 yac TecrupoBanue

By npakTU4ecKoro 3aHATUSA: IICUXOJIOTMYECKUN TPEHUHT JIMYHOCTHOTO POCTa

Tema u coneprkanue 3anaTus: JnarnocTuka npoQeccuoHanbHBIX BO3SMOXKHOCTEH

Ilenp 3aHATHS: JAMArHOCTUKA IPO(ECCHOHAIBHBIX BO3MOXKHOCTEH CTYAEHTOB C
COCTABJICHUEM JINYHOHN KapThl

ITpakTHyeckue HaBbIKU: BIaJeTh HaBbIKAMU KOMMYHUKAaTUBHOTO XapakTepa

IpakTuyeckoe 3ausaTue 13,14 / 4 yaca

Bun npakTuyeckoro 3aHsITHSA: KPYTJbIi CTOJ

Lenp 3aHATHA: PACCMOTPETH OCHOBHBIE METO/BI TPEAOCTABIECHUS YCIYT
Tema u conepkanue 3aHaTHsT: OCHOBHBIC METOIBI PEAOCTABICHUS YCIYT U (hOPMBI
00CITyKUBaHUSI.

[loaroToBka u npeAcTaBiIeHUE NPE3ECHTAIUU K JOKIady:

1. Tloctpoenue B3auMOOTHOIIEHUN KiIMEHT-KOHTaKkTHBIA nepconan (I1. K. Mwumie, [Ix. T
Moppuc, M. P. Conomon, K. Cynpenanr, J[x. A. 3enuen, U. Jx. I'yrman u ap.).

2. HWcmonp3oBaHWe MOJEICH MAacCOBOTO OOCITYXHBAaHHUS IPH ONPEICICHUA MOITHOCTH
opranmzaiuu cdepsl yenyr (I'. Baruep, E. Bentnens, FO.U. Peokukos, X. Taxa, I'.I1.
®oMuUH U Aap.).

Lenb 3aHATHS: U3yYUTH 3TAIbl 00CTYKUBAHUS
[IpakTuueckre HaBBIKH: BJIAJIETh HAaBBIKAMH PaOOTHI ¢ KOMITBIOTEPOM KaK CpPEICTBOM
yrpaBiIeHUs] HHPOopMaIe

IIpakTnuyeckoe 3ansitue 15,16 / 2 yaca+1 yac KOHTpoJIbLHAsA padoTa

Bun nmpakTHueckoro 3aHATHS: pellleHne CUTYal[MOHHBIX 3a]1a4

Tema u conepkaHue 3aHATHSA: TeXHOJOTHMM OOCIY)XHBAaHUS TOCTE€Hl M KIMEHTOB
TYPUCTCKUX KOMIIAHUI

Llenp 3aHATHA: M3YYUTh TEXHOJIOTUU OOCITY)KMBAaHUS I'OCTEH M KIMEHTOB TYPUCTCKUX
KOMIIaHUI B COBPEMEHHBIX COL[MAIbHO-3KOHOMHYECKHUX YCIOBHSIX.

[TpakTuyeckue HaBBIKU: BIIAJETh HaBBIKAMU (DOPMUPOBAHUS CEPBUCHOTO MPOAYKTa U
OTHOUIEHU ¢ TOTPEOUTETIMHU

IMpakTuyeckoe 3ansaTue 17 / 2 yaca+3 yaca KOHTPOJIbHasi padoTa
Bun npaktudeckoro 3aHatus: PemieHne TeCTOBBIX 3aJaHUA
Tema u conepkanue 3anatus: KauecTBo 00CmyKMBaHUS U IPOU3BOAUTENBHOCTD.

Ipakrnyeckoe 3ansaTue 18 / 1 yac+2 yaca npeacraBjieHne rpynnoBoro npoexra/0,5
yaca+0,5 yaca npeacraBiaeHne rpynnoBoro nNpoeKkTa

Bun npaktudeckoro 3aHsaTHs: Bble3nHOe MpakTHUECKoe 3aHATHE, MPEAyCMaTpHUBAIOLIEe
HIOCEIIEHUE BBICTABKH, paboTa B rpynie

Tema u cogeprkanue 3ausaTus: CTparernueckue HarpaBIeHU U KOHKYPEHTOCTIOCOOHOCTb
B cepe ycyr.

Llenp 3ansATHA: pa3paboTaTh W OMUCATh MPOLECC IEPCOHATU3AIMKM TMPOAYyKTa (Ha
npumepe). [IpeacraButs rpadudeckyro MOIETb.
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[IpakTHyeckre HaBBIKU: 3HATh OCOOCHHOCTH MPOSKTUPOBAHUS CEPBUCHOMN IESATEIHLHOCTH
B COOTBETCTBUU C 3THOKYJIbTYPHBIMHU, HICTOPUYECKUMHU U PEIUTHO3HBIMU TPAJULUAMHU; BJIAJETh
HaBBIKaMU (POPMHUPOBAHUS TPOIYKTA U OTHOUICHUH C MOTPEOUTENIMHU

8. IlepeyeHb OCHOBHOW H JIONOJIHUTEIbHOI Yy4eOHOW JHMTEpaTypbl; NMepevyeHb PecypcoB
HH(OPMANUOHHO-TEJIEKOMMYHHUKAIHOHHOMI ceTH «HTepHETY, nepeveHb
HHG(pOPMANMOHHBIX TEXHOJOTHI, UCIOJIb3yeMbIX NMPH OCYIECTBJIEHUH 00pPa30BaTEIbHOIO
nmpouecca no JUCUMIUIMHE (MOAYJII0), BKJIKYAs MepedyeHb MPOrpaMMHOI0 odecrneyeHust U
HHG(OPMANMOHHBIX CIIPABOYHBIX CHCTEM ( PU HEOOXOAUMOCTH)

8.1. OcHoBHas InTEpaTypa

1. CepBucHnas nestenbHOCTh : yueOHoe nocobue / I'.1O. I1aBnoBa. — Mocksa : KanoPyc, 2018.
Pexxum nocryna https://www.book.ru/book/926143

2. CepBucHas JesTeIBHOCTS : yueOnuk / B.I'. Benenunckuii. — Mocksa : KnoPyc, 2018 Pexum
nocryna https://www.book.ru/book/926035

3.Ceupunenko FO.I1. CepBucHasi nestenpHOCTH: yuebHoe mocobue/lO.I1. CBupumenko, B.B.
XmeneB. - 2-¢ wusa., ucnp. M pom.- M.: MHOPA-M, 2017. - 174 c. Pexum poctyma:
http://znanium.com/catalog/product/760143

4.CepBucHas jaearenbHocTh: YueOHUK / [.A. Pesnuk, A.U. Mackaea, FO.C. Ilonomapenko. -
M.: HUII Uudpa-M, 2013, Pesxum gocrymna http://znanium.com/bookread?.php?book=352240

8.2. lonotHUTeJILHAS JJUTEPATypa

1.lnTepHeT-MapKeTUHI CaHATOPHO-KYpOpTHBIX yciayr/BerutHeB A.M., Amkunanze S.A., 2-e
H31I., CTEPEOTUITHOE - M.: HHUIJ NH®PA-M, 2016, Pexum JIOCTyTa
http://znanium.com/bookread2.php?book=544271

2. HaymoB B.H. IloBenenue norpebureneit: Yuebnoe mocobue / B.H. Haymon. - M.: HUIL]
NH®PA-M, 2014. - Pexxum noctyma http://znanium.com/catalog.php?bookinfo=439646

3. TexHonorus u opraHuzaius npeanpustus Typusma: Yuebuuk / B.I1. Opnosckas; I[Tog o6m.
pen. mnpod. E.M. bormanosa. - M.. HHUIl HNHOPA-M, 2013 Pexum npocrtyma
http://znanium.com/catalog/product/369959

8.3. IlepeueHb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKALMOHHOI ceTn « AHTepHeT»

1. Dnexrponnas 6ubnuoreynas cucrema Book.ru: http://www.book.ru/
2. DnexTpoHHas oubnmoreka auccepranuii Poccutickoii ['ocynapcTBeHHOM OMOTHMOTEKH:
http://diss.rsl.ru/

3. Hayunas snexkrponnas oudnuoreka e-library: http://www.e-library.ru/

4. VYuusepcuterckas unpopmannonsas cucrema Poccun (YUC Poccun):
http://uisrussia.msu.ru/

5. EnunHoe okHO JocTyma kK o0pa3oBareabHBIM pecypcam: http://window.edu.ru/

6. Hayunas snextponHas 6ubnmuoreka https://cyberleninka.ru/

7. Hayunas snektponHas 6ubnuoreka http://www.e-library.ru/

8. DnekTtponHas 6ubnmoredynas cucrema http://znanium.com/

9. DnekTponHas 6ubnuoreynas cucrema http://book.ru/
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8.4. IlepeueHb NporpaMMHOro odecrevyeHusi, COBpeMeHHbIX NPodecCHOHAIBbHBIX 0a3
AAHHBIX U HHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEMaM

1. Microsoft Windows

2. Microsoft Office

3. dexepanbHbIH MepeUeHb TYPUCTCKAX 00BEKTOB [podeccrnonanbHas 6asa qanusix]: http://xn----
7sba3acabbldhv3chawrl5bzn.xn--plai/

4. ®enepalbHBIN IepeYeHb TYPUCTCKUX O0BEKTOB: I OCTHHUITEI K HHBIE CPEACTBA PA3MEIICHIS
[mpodeccnonanbhas 6a3a manHbIX |: http://xn----7sba3acabbldhv3chawrl5bzn.xn--
plai/index.php/displayAccommodation/index

5. baza nannpix «Poccuiickuit 6uznec-nopran «BazaRF.ru» [mpodeccrnonanpras 6a3a NaHHBIX]:
http://www.baza-r.ru/enterprises

6. CnpaBouHo-nipaBoBasi cucteMa «KoHCynbTanT+» [MHPOPMAIIMOHHO-CIIPAaBOYHAS CHCTEMA |
http://www.consultant.ru

7.MlHTepHET-BEepCHs CIIPAaBOYHO-TIPaBOBOM cucTeMbl "["apanT" (MHGOPMAIIMOHHO-TTPAaBOBOM
nopran "["apanT.py") [MHPOpMaIIOHHO-CIIpaBOYHas cucTemMa]: http://www.garant.ru

9. MeToauyeckne yKazaHus JJs 00y4YaOIIHUXCSH M0 OCBOEHUIO TUCHMILUIMHBI (MOTYJIs1)

[Ipouecc usyuenus nucuuIuinHbl «CepBUCHAS EATEIbHOCTh NPEANPUATUN UHYCTPUU
TOCTENPUMMCTBA»  MpeAyCMaTpUBaeT ayAUTOpPHYIO (paboTa Ha JIEKUMAX M NPAKTUUYECKUX
3aHATHSIX) U BHEAYJUTOPHYIO (CAaMOIOJArOTOBKA K JIEKLIMSIM U MPAKTUYECKUM 3aHITHUSIM) paboTy
oOyuarorerocs.

B kauecTBe OCHOBHOI MeTOAMKN 0OyueHus: Oblia BhIOpaHa METOJIMKA, BKIIIOYAIOIIAs -

COBOKYITHOCTb ~ NIPUEMOB, C  IOMOILIBIO  KOTOPBIX  IPOUCXOAMUT  LIEJIEHAIPABIECHHO
OpraHU30BaHHbBIN, IUJIAHOMEPHO U CUCTEMAaTHYECKU OCYIIECTBIISIEMBIM Ipolecc OBIaJEeHUs
3HAHUSIMH, YMEHUSIMHU U HaBBIKaMHU.

B kauectBe OCHOBHBIX ()OpM OpraHu3alMM y4eOHOro Mmpolecca MO JAUCLUIIIMHE
«CepBHCHasg AEATEIBHOCTb NPEANPUATHNH HHIYCTPUM TOCTENIPUUMCTBA» B IpellaracMoun
METOJMKE OOY4YeHHs BBICTYMAIOT JIEKIIMOHHBIE M MPAKTUYECKUE 3aHATHUS (C MCIOJIb30BAaHUEM
MHTEPaKTUBHBIX TEXHOJOIHH 00y4eHHsI), a TaK k€ CaMOCTOsITeNIbHas paboTa 00yUyaromIuXCsl.

- IeKUUU

1. Jgexkummsa — jawWanor, rIe COAEP)KAHME TOJAECTCA YEpe3 CEpUI0 BONPOCOB, Ha
KOTOpBIE CITyIIaTeNb J0JKEH OTBEYaTh HETIOCPEICTBEHHO B X0/JI€ JIEKIUH;

2. npo0JjemMHas jJekuusi. Ha 3Toi nekiuy HOBOe 3HaHKWE BBOJIUTCS 4Yepe3 MPOOIEeMHOCTh
BOIIPOCA, 33J1a4M WK cuTyauuu. IIpu 3TOM mporecc no3HaHUs CTYI€HTOB B COTPYAHUUYECTBE U
JUaliore ¢ ImpernojaBaTesieM MpUOIMKaeTcs K Hcciea0BaTelnbckoi nestenbHocTu. Conepikanue
npoOJIeMbl PACKPBIBAETCS MyTEM OPraHU3allMd TOUCKAa €€ PElICHHs WM CyMMHUPOBaHHS M
aHaJIM3a TPAJAULIMOHHBIX U COBPEMEHHBIX TOUYEK 3PEHHUSI.

3. moBecTBOBAaTeJIbHASA JIEKIHUSsI, KOTOpas MpeanojaraeT HayqYHoe BBICTYIUIEHUE JIEKTOPa
¢ 000CHOBaHUEM MPOIIECCOB U SIBJICHUM, TPETyCMOTPEHHBIX 00JIACThIO JIEKIIMOHHOTO MaTepHara.

Teopernueckne 3aHATUA (JEKLIUU) OpPraHU3yrOTCS M0 MoTokaMm. Ha nexkumsax usnararorcs
TE€Mbl JUCLUILUINHBI, MPETyCMOTpPEHHbIE paboueil MporpaMMoii, akIEHTHpPYeTCs BHUMaHHUE Ha
HanOoJiee MPUHLIUIHAIBHBIX M CIOXKHBIX BOIMPOCAX JUCLMIUIMHBI, YCTAaHABIMBAIOTCS BOMPOCHI
JUISL CaMOCTOSITENIbHOM TIpopaboTku. KoHcmekT nexkumii sBisieTcss 0a30i MpU TOATOTOBKE K
IPAKTUYECKUM 3aHATHUSIM, K SK3aMEHaM, a TAK)KE CaMOCTOSATEbHON HAyYHOU JESTEIbHOCTH.

N3noxeHne JEKIUOHHOIO MaTepuana pPEKOMEHJYeTCs MPOBOAUTh B MYJIbTHUMEIUHHOM
dopme (mpeseHtanuii). CMmbICIOBas Harpys3ka JEKIMH CMELIAeTCs B CTOPOHY OT H3JIOXKECHHUS
TEOPETUYECKOr0 MaTrepuanga K (OPMUPOBAHUIO MOTHBALMK CAMOCTOSTEILHOIO OOyUeHHsI uepes
IIOCTAaHOBKY MpoOieM oOy4yeHHs M TOKa3 MyTeil pelieHus NnpodecCHOHAIBHBIX MpobieM B
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paMKax TON WJIM UHOM TEMBEL. HpI/I 9TOM OCHOBHBIM MEC€TOJOM BCACHUA JICKIIUH ABJIACTCA METO/
HpOGJ’IGMHOFO H3JIOKCHUA MaT€purajia.

- IPAKTUYECKUE 3aHATUS

[IpakTnueckue 3aHsATUsA MO AucuMIIMHE «CepBUCHAsl AEATEIbHOCTb IPEANPUATUI
UHAYCTPUM FOCTEIPUUMCTBA» IPOBOJATCS C LIEJIbI0 NPUOOPETEHUS NPAKTUYECKUX HABBIKOB B
o0jacTM MapKETHMHIA, OCHOBHBIX CTpaTerMd W TaKTUK, KOMIUIEKCA MAapKeTHMHra U
MapKETHUHIOBBIX MCCIIEIOBAHUN.

[IpakTuyeckas paboTa 3aKJIOYaeTCs B BBINOJIHEHUH CTYICHTAMH, OJ PYKOBOJCTBOM
npernojiaBaTesnsi, KOMIUIEKCa Yy4YeOHBIX 3a/JaHUil HampaBIEHHBIX Ha YCBOGHHE Hay4yHO-
TEOPETUYECKMX OCHOB MApKETHHIa, IPUOOPETEHHE MPAKTUYECKUX HAaBBIKOB OBJIAJCHUS
METOJaMU IPAKTUYECKOH paboThl C NPUMEHEHUEM COBPEMEHHBIX HWH(POPMALMOHHBIX U
KOMMYHMKAI[MOHHBIX TEXHOJOTUH. BbINoNHEeHus npakTuyeckoii paboThl CTYIEHThI IPOU3BOAT B
NUCbMEHHOM BH[E, B BHJIE NpE3eHTalMH W JOKJIAJIO0B, a Takxke 3cce M pedepatoB. OTueT
IIPEIOCTABIISECTCS IPENOAABATENI0, BEAYIIEMY JAHHBIN MPEAMET, B AJIEKTPOHHOM M N€YaTHOM
BU/JE.

[IpakTryeckue 3aHATUS CIOCOOCTBYIOT OoJiee r1yOOKOMY OHUMAaHUIO TEOPETHUECKOTO
Marepuaia y4eOHOro Kypca, a TaKKe pa3BUTHIO, (POPMHPOBAHUIO M CTAHOBIICHHIO PAa3TUYHBIX
YPOBHEH  COCTaBISIOIIMX HNPOPECCHOHATBHOM  KOMIIETEHTHOCTH  CTyIeHTOB. OcHoBOMH
IIPAKTUKyMa BBICTYNAIOT THUIOBBIE 3a/ayM, KOTOPbIE JOHKEH YMETh pelllaTh CIELUAINCT B
001acTH cepBHca Ha MPENNPUATUAX TEXHUYECKOTO CepBHCa aBTOMOOHMIIEH.

[Ipn wusyyeHun nucuuiuinHbl «CepBUCHAS JAEATEIbHOCTb MNPEANPUATUN HHIYCTPUU
rOCTENPUUMCTBAY» UCIOIb3YOTCS CIEAYIOIUE BUABI IPAKTUUECKUX 3aHATHIM:

1.Meton «Kpyriaslii cTo/n»

"Kpyrislit cTon" IpoBOAUTCS € LENBIO:

- KOMIUJIEKCHOTO 00CYK/I€HHS COBPEMEHHBIX aKTyaJIbHbIX IPO0JIeM Kypca;

- PaCCMOTPEHMIO TUCKYCCUOHHBIX BOIIPOCOB U3 KYypCa;

- OCMBICTIEHUE U 00001IeHNEe 0TEYECTBEHHOTO U 3apy0exHOoro omnbITa 1o Kypey. "Kpyrisiii
CTON" XapaKTepU3yeTcsl BHIHECEHUEM Ha OOCYXKJIEHUE LIMPOKUX TEOPETHUKO-TIPAKTHUECKUX TEM,
a TaK)kKe aKTUBHOCTBIO CTYACHTOB, KaK B IIOCTAHOBKE BOIPOCOB, TaK M B 00ILEM OOCYXAEHUU C
IIpenoaaBaTesIMU.

Jlis  KOHCTPYKTHBHOTO OOCY)KJIEHHUSI TEMbl IpernojaBaTellb OMNpEeNseT Y3JI0BbIe
npoOIeMbl, TOTOBUT M MPOBOIAUT METOJUYECKOE COBEIIAHUE, B XO0J€ KOTOPOro o0cCyxkaaercs
MPOEKT JUCKYCCHUU W OMpEaeNsseTcs METoruKa TpoBeneHus "kpyrioro crona". I{emecooGpasHo
IIPOBECTU KOHCYJBTALMIO JJIs1 CTYJI€HTOB, HA KOTOPOI OPEKOMEHI0BAaTh UM COOTBETCTBYIOLIYIO
JUTEpaTypy IO TEME.

2.Paspaborka u 3amurta npoekrta (IIP). IIpenonaBarens npennaraer TeMy Ui IpOEKTa,
npuiaeT ed ONpeleNeHHbI XapakTep MO KOHTAaKTaM, MPOAOKUTEIbHOCTH IPOBEIEHUS,
KOJINYECTBY Y4acTHHKOB. Ompezaensiercs THN TNPOEKTa, mpobiemMa, Leidb U 33aJaud MpPOEKTa.
OO0s3aTenbHO yKa3blBaeTCsl Y4eOHBIM MaTepuan MO MpeaMeTaM, KOTOPBIM IpeArnoaraeTcs
3aJeiicTBOBaTh JJIsl PEUICHUs YKa3aHHOW MpoOJeMbl, a TakkKe KakUM 00pa3oM pe3ylbTaThl
npoekTa OyAayT opOpMIIEHBI, KaKyl0 MPAaKTUYECKYIO/TEOPETHUECKYI0 3HAYUMOCTh ATOT MPOEKT
uMeeT U B Kakod oOmactu. Tarxke HE0OXOIMMO pa3paboTaTh CTPYKTYpy CBOETO IPOEKTa,
HaMETUTb METOJbl MHCCIIEJOBAaHUS, HCTOYHUKUM HHGOpManuy, cHOpMyIupoBaTh TIMIIOTE3bI
peleHus mpooIeMBbl.

[IpenomaBarens pacnpeaenseT pojd B CBOEH TpymIe, YTOOBl KaXKIbI TPUHSIT B
UCCIIeIOBaHUU, O(DOPMIICHUHU B 00CYKICHUHU Pe3yJIbTaTOB CaMO€ aKTUBHOE y4acTHe.

3. PemeHue CHTYanMOHHBIX 3aJa4 - QaHAJIU3 pEAIbHBIX NPOOJIEMHBIX CUTYaIHH,
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UMEBIIUX MECTO B COOTBETCTBYIOIIEH 00JAaCTH MPOPECCHOHATBHON AEATENLHOCTH, U TOUCK
BapUAHTOB JIYYIINX PELICHUI.

4. Bble3nHoe 3aHATHe - BpIe3IHBIM SBISIETCS OPraHU30BAaHHOE MEPOIPHUATHE,
IPOBOANMOE 3a TEPPUTOPUCH YHHBEPCUTETA, C LENBIO MPOBEACHHS HAyYHO-HUCCIIEI0BATEIbCKIX
paboT, BOCIUTATEIBHBIX MEPONPUATHH, MOCEHICHUS YUPEKICHUH 00pa3oBaHus, KyJIbTYpHI,
3paBOOXPAaHEHUS, Ul OpraHM3alMHM APYIHX KyJIbTYPHO-IOCYTOBBIX, OOpa3oBaTENbHBIX U
03/I0POBUTEIBHBIX (OPM JIEATETBHOCTH, a TAaKXKe PA3IMYHBIX BUAOB 3aHATUH MO y4yeOHBIM
nporpammam BY3a.

5. Kpome Toro, mo AuCHUIUIMHE TPEIYCMOTPEHO MPAKTUYECKOE 3aHATHE C MPOBEICHUEM
NCHXO0JIOTHYECKOT0 TPEHMHra cO CTyIEHTaMH Ha OIpeaeleHne MnpodhecCHOHAILHOTO
HarpaBJIeHUs, YMEHHE padOTaTh B KOMaH/IE.

6. IIpesenTanmu o nmpodaeMaTuKe JIEKINH.

- caMmocCTosTeNlbHas paboTa 00yJaronmxcs
[lenpto caMoOCTOATENBHOM (BHEAyIUTOPHOH) pabOTHl OOyyaroluxcs —SABISETCS
oOydeHre HaBbIKaM pabOThl ¢ HAYYHO-TEOPETUUYECKOU, MEPUOJAMYECKOM, HAyYHO-TEXHUYECKON
JUTEPATypOidl W TEXHUYECKOH JOKyMEHTalued, HEOOXOMUMBIMHU JJIsl YriyOJIEHHOTO W3Y4eHUS
TUCIUIIMHBL «CepBUCHAS AESITENbHOCTD MPEANPUATHI UHIYCTPUU TOCTEIPUUMCTBAY, a TaKKe
pa3BUTHE Yy HUX YCTOHYMBBIX CIOCOOHOCTEH K CaMOCTOSITEIBbHOMY M3YYCHHIO U H3JI0KECHHIO
MOJy4eHHOU HH(pOopMaLUu.
OCHOBHBIMU 33J1a4aMU CaMOCTOSITEIbHON PabOThI O0YyUarOIINXCS SIBIISIIOTCS
— oBJajJeHue (HyHTAMEHTAIBHBIMHA 3HAaHUSMH,
— HapaboTka npodeccruoHaTbHbIX HaBBIKOB;
— TIpUOOpETEeHHE OIbITa TBOPUECKOW U MCCIEI0BATEIBCKOM IEATEIbHOCTH;
— pa3BUTHE TBOPYECKOW WHHUIIMATHUBBI, CAaMOCTOSTEIILHOCTH ¥ OTBETCTBEHHOCTH
CTY/ICHTOB.

CamocrosTrenbHass pa0oTa CTYAEHTOB MO jaucuuIUiMHE «CepBHCHas AeATeIbHOCTb
OPEANpUATHA HHAYCTPUU TOCTEIPUMMCTBA» O0ECIIeYHBAET:

— 3aKpeIuIicHUE 3HAHUM, TIOJIyYEHHBIX CTYIEHTaMH B IIPOLECCE JIEKIUOHHBIX W
MIPaKTUYECKUX 3aHATHUH;

— (¢dopMHpOBaHHE HaBBIKOB Pa0OTHI C MEPUOANYECKOM, HAYUYHO-TEXHHUUECKOH JTUTepaTypoit
Y TEXHUYECKOU TOKYMEHTALIN;

— TNpUOOpeTeHHe OIbITa TBOPUECKON U HCCIIEI0BATEIbCKOM 1A TEIbHOCTH;

— pa3BUTHE TBOPYECKON MHULIUATUBBI, CAMOCTOATEIIBHOCTA U OTBETCTBEHHOCTHU CTYEHTOB.

CamocrosTenbHas padoTa sBJISETCs 0013aTeIbHOM sl KaKI0ro 00y4aromerocs.
DopMBbI CAMOCTOATEIBHON Pad0ThI

[lepedyeHb TeM caMOCTOSTEIBHOM PabOThI CTYACHTOB IO MOATOTOBKE K JEKIIMOHHBIM U
MPAKTUUYECKUM 3aHSATHSIM COOTBETCTBYET TEMaTHUeCKOMY IIIaHy pabodeil mporpamMmbl
JTUCLHUTIITUHBI.

CamocrosTenbHas paboTa CTyAIeHTa IIpelycMaTpUBaeT CleAyIolue BUabl padoT:
npeaycMaTpuBaeT CleAYIoUIe BUuAbl paboT: n3yueHne HaydHOH W HaydHO-METOJINYeCcKoil 6a3bl
M0 TIOCTABJICHHOW TpoOJeMaTHKe, MpeaycMaTpuBaeT ucnoib3oBanue OBC, moaroroBka K
MPaKTUYECKOMY 3aHATHIO, MPEaycMaTpUBarouiasi U3y4eHHUEe HAYYHO-TPAKTUYECKOTO MaTepuala
0 3aJaHHBIM BOIPOCaM, IOATOTOBKA MPE3EHTAlMM II0 MTOraM BBICTABKH, IOJATOTOBKA
npe3eHTauu Uit (UHATHFHON 3alUThI TPYIIIOBOTO MPOEKTA.
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OrE0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BBICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA 1 CEPBVICA»

Aucm 51 us 51

10.

MaTepI/IaJILHO-TeXHH'leCKaﬂ

6333, H606XOHI/IMaﬂ AJIsA OCYINECTBJICHUSA

00pa30BaTeJbLHOI0 NMPoLEcca Mo AMCHUIINHE (MOYJII0):
VYueOHble 3aHATHS N0 IucHUIUIMHE «CepBHCHAS JESITEIbHOCTh MPEANPHUATUN WHAYCTPHH

TOCTCIIPUHUMCTBA»

IpoOBOAATCA B

CIENYIOINUX OOOpPYNOBAaHHBIX YYEOHBIX KaOWHETax,

OCHAlICHHBIX COOTBCTCTBYIOIIUM 060pyIIOBaHI/IeMZ

By yaeOHBIX 3aHATHHN 110
MUCLAILINHE

HaunmenoBanune 000pya0BaHHBIX y4eOHBIX KAOMHETOB, 0OBEKTOB
JUTSL IPOBEICHUSI IPAKTHYECKUX 3aHATUH C TepeUYHEM OCHOBHOTO

WH/IMBUIYyalIbHBIC
KOHCYJIbTAllUH, TEKYIIIUH
KOHTPOJIb,
IPOMEKYTOUHAs
aTTecTauus

00opyaoBaHus
3aHATHA JIEKIIMOHHOTO Y4eOHast ayTuTOpus I IPOBEIACHUS 3aHATHI JICKIIMOHHOTO THIIA,
THUIIA, TPYIIIOBHIC U TPYIIOBBIX ¥ WHAMBUIYAIBHBIX  KOHCYJIbTAllMH, TEKYIIETO

KOHTPOJISI M NPOMEXKYTOUHOM aTTecTalu: y4deOHas ayAuTOpHus,
Crienmanu3upoBaHHas yuyeOHas MeOelb.

TCO:  BuaeonpoeKkUMOHHOE  000pyJOBaHME;  HOYTOyK ¢
BO3MOXKHOCTBIO MOAKIIIOYEHUs K ceTh MHTepHeT
Jlocka.

3aHATus CCMHHApPCKOIo
THIIA

VYuebHas ayauTOpus Ul NPOBEICHUS 3aHATHI CEMUHAPCKOI0 TUIA|
yuebHas ayautopus, Cnenuanu3upoBaHHas yueOHas MeOeb.
TCO: [IlepeHocHOe BUACONPOEKIMOHHOE 00OpYyIOBaHUE
MIPE3EHTAILNM, HOYTOYK.

Jlocka.

TSt

CamocTtosTenpHas paboTta
0o0ydJaronmxcs

MOMEIIEHUE JIJIST CAMOCTOSITETFHOU paboTHl,

Cnernmanu3upoBaHHasi y4deOHass MeOenb. ABTOMATU3MPOBAHHBIE
paboure MecTa CTYJEHTOB C BO3MOXHOCTBIO BBIXOJa B
MH(}OpPMaLIMOHHO-TEJIEKOMMYHUKAIIMOHHYIO ceTh «IHTepHeT».
[Tomemenue A CaMOCTOSATENbHOW pabOThl B UYUTATBHOM 3alle
oubnuoTexu punuana

Cnenanu3upoBaHHas yueOHast Mebenp
TCO: ABTOMaTHU3MpOBaHHbIE pabouyue MecTa CTYAECHTOB v
BO3MOXXHOCTBIO MOAKIIOUEHUs K ceT "MHTepHeT" u o0ecnieueHneM
JOCTyNa B JJEKTPOHHYIO HMH(POPMAIIMOHHO-00pa30BaTEIbHYIO
cpeny
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