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1. AxHOoTauus JUCUMUILIAHEI

HucuuruinHa «TeXHOIoruu 00CIyKUBaHUs B UHyCTPUU FOCTENPUUMCTBA» OTHOCUTCS K
00s13aTeNIbHBIM TUCIUIUIMHAM BapUaTUBHON YacTH MpPOTrpaMMbl OakajgaBpuaTa 10 HalpaBJICHUIO
noarotoBku 43.03.03 «"octuHMYHOE /1€710» TPOGHiIb «I OCTUHHYHAS IeATETLHOCTDY.

W3yuenne paHHOW AMCHUIUIMHBI Oasupyercs Ha 3HaHUM AucuuIuinH «Mctopusy,
«Punocodpusn», «MHOCTpaHHBIA s3bIK», «Du3nueckas KynbTypa U crnopT», «/VHHOBanuu B
npoeCCHOHATIBHON  JIeATeNbHOCTHY, «MeHemkmenT», «MupopmanuonHoe obecredenue
npoeCCHOHATBHON  AeATeNbHOCTH», «OCHOBBI TOCTUHUYHOrO Jjena», «TexHonorus u
opraHu3anus OOIIECTBEHHOTO MHTaHUS B TOCTHUHHIE», «BTOpoil HMHOCTpaHHBIN SI3BIK B
npodecCHOHATIBHON JiesTeNbHOCTHY, «TeHIeHIMn pa3BUTUS Typu3Ma M TOCTENPUMMCTBA B
Poccun u 3a pybexxom», «TexHomorun obciayxuBanusi B TypuzMe», «bu3Hec-TUIaHUpOBaHNE B
TOCTUHUYHON JAeATeNbHOCTH», «lllaHnpoBaHue MEATENBHOCTH NPEANPUATHS TypusMma U
rocTeNpUUMCTBaY», «BBeeHne B TEXHOIOTHIO 00CTYKUBAHUSY.

JlucuuIuinHa HanpapieHa Ha OpMUpPOBaHUE CIIEAYIOUIMX KOMIIETEHIIMN BBITYCKHUKA:

- CIIOCOOHOCTHIO paboTaThb B KOJUIEKTHBE, TOJEPAHTHO BOCIPUHUMATh COLIMAJIbHBIE,
ITHUYECKUE, KOHPECCHOHAIBHBIC U KyabTypHbIe pasnuuus (OK-6);

- CIIOCOOHOCTBIO OPraHu30BBIBaTh padoty ucnonuuteneit (OI1K-2);

- TOTOBHOCTBIO IIPUMEHATH HOPMaTUBHO-IIPABOBYIO M TEXHOJIOTUYECKYIO JOKYMEHTALUIO,
perIaMeHTHPYIOLIYIO TOCTHHUYHYIO AesTenbHOCTh (OITK-3);

- TOTOBHOCTBIO  aQHAJIM3UPOBATh  PE3YJIbTaThl  JEATENBHOCTH  (DYHKIIMOHAIBHBIX
NOJpa3JeICHN TOCTUHUI] U JAPYTUX CPEICTB pa3MEIICHUs, YpPOBEHb O0OCIyKHUBaHUS
noTpeduTeNnei, aenath cooTBeTcTBYyOMNME BhIBOBI (ITK-4);

- CIOCOOHOCTBbIO KOHTPOJIMPOBATh BBINOJIHEHWE TEXHOJOTMYECKHX IPOLECCOB U
JOJIKHOCTHBIX MHCTPYKLIMHA B TOCTUHUYHOW JAESTEIbHOCTH; TOTOBHOCTh K OpraHM3aluu padboT
[0 TOJTBEPXKJIEHUIO COOTBETCTBUS CHCTEME KJIAaCCU(PHUKAIMM TOCTUHHUI] U JAPYIMX CPEACTB
pasmernienust (ITK-5);

- CIIOCOOHOCTBIO K OpraHu3alMi KOMMYHUKAIMOHHOTO Mpoliecca ¢ NOTpeOUTeIeM yCiIyr
(IOTIK-1);

- TOTOBHOCTBIO K MHHOBaIHsM B podeccuoHanbphoi chepe (JJOTIK-3);

- BJIajicHueM TexHosorusmu nponax (JJOITK-4).

B uactu ocBelieHuss Kpyra BOIPOCOB, CBSI3aHHBIX C OpraHU3alUeil M TEXHOJIOTUH
00CIyXUBaHUS MOTpeOUTENEe TOCTUHUYHBIX YCIYTr, AUCHMIUIMHA PACKPbIBAET CJENYIOLIHe
TeMaTu4eckue OJIOKH:
1.Opranuzanueil ¥ TEXHOJIOTUEN OKa3aHUS TOCTUHUYHO-PECTOPAHHBIX YCIIYT:

- COBPEMEHHOE COCTOSIHHE TOCTUHUYHON UHYCTpUH;

- KOHKYPEHTOCIIOCOOHOCTh TOCTMHUYHBIX YCIIYT;

- (hpaHUaI3UHT B TOCTENIPUUMCTBE;

- HOpPMaTUBHbIE OCHOBBI 00ECIIEUEHHUs KaueCTBAa TOCTUHUYHO-PECTOPAHHBIX YCIYT;

- OpraHu3alys U TEXHOJIOTUH TOCTUHUYHOM 1eATENbHOCTH; MHHOBALIMOHHBIE TEXHOJIOTUH B
TOCTUHUYHOM J1€ATEIbHOCTH,;

- KOpIIOpaTUBHAs 3TUKA U KYJIbTYpa FTOCTUHUYHO-PECTOPAHHOTO KOMILIEKCA;

- OCHOBHBIE 3KOJIOTUYECKUE MMPUHIUIBI PA0OTHI COBPEMEHHOTO OTEJS, IKOJIOTUUECKUE
CTaHJapTHI,

- COBpEMEHHbIE TPEOOBaHUS K TOCTUHUYHO-PECTOPAHHBIM KOMILJIEKCAM T10 CepTU(UKALUU
«Xansb- Gpenmy», «YaiiHa -ppeHanm»;

2. OcHOBaMH MPOM3BOJICTBEHHO-TEXHOJIOTHIeCKOU AesTensHocTr ['K:
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- TEXHOJIOTUU IMPOEKTUPOBAHMSI OPTaHU3AIMOHHOW CTPYKTYPbl FOCTUHUIIBI, ()YHKIIMOHAIbHbBIE
MPOLIECCH TOCTUHUYHEIX KOMILIEKCOB B ACY;
- TEXHOJIOTHH CIY:KOBI yIpaBiieHus: HOMEpHBIM (oHI0M rocTuHuIl (Rooms division);
- TEXHOJIOTHH CIIY>KOBbI ipriemMa u pa3merienus (Front office);
- HCHOJIb30BaHUE nporpaMmmHoro  obecrieuenuss 1C:  Ilpemnpusitue aiis  BeACHUS
JIEJIONPOU3BOJICTBA OCYIIECTBICHUS B3aMMOJCHCTBHE CO CIy:K0amH;
- (opmupoBaHue cHCTEMBl OH3HEC-TIPOIECCOB, PETJIaMEHTOB M CTAaHAAPTOB TOCTHHUYHOTO
KOMILIEKCA,
- TEXHOJIOTHH CIIY;KOBI TOCTHHHYHOTO Xx03siicTBa (Housekeeping);
- ¢opMupoBaHHE CHUCTEMBI OW3HEC-TIPOIIECCOB, PEIVIAMEHTOB U CTAaHAAPTOB  CITYXKOBI
rocTuHUYHOTO X03siicTBa (Housekeeping);
- onpezaeneHue (GopM U METOI0B KOHTPOJIsE OM3HEC-TIPOLIECCOB CITYXKObI YIIPaBI€HUS HOMEPHBIM
donnom. Pazpabdorka nmuctoB orieHku U KPI ciayx05r;
- TEXHOJIOTUH YIIPABIICHUS, TIPEAYNPEIKICHUS U PA3PEIICHUS MEXITMYHOCTHBIX U MEXKTPYIIIOBBIX
KOH(JINKTOB,;
- TEXHOJIOTHH oOecreueHus: 6€30MacHOCTH TOCTUHUYHBIX YCITyT
3. TexHonoruu NpoABMKEHUS U PEATU3alUU TOCTHHUYHO-PECTOPAHHBIX YCIYT U POAYKTOB
- IEHOOOPa30BaHKE B MHIAYCTPHH FOCTESIIPHUMCTBA U TIOJIUTUKHU IIeH Ha TOCTUHUYHBIE YCIIYTH,
- B3aMMOJICICTBHE TOCTUHUIL C TYPUCTCKUMHU MapTHEPAMHU M KOPIOPATUBHBIMU KIIMEHTaMH,
- TEXHOJIOTHMH TIPOJBIKCHUE TOCTHMHUYHO-PECTOpaHHbIX yciuyr ¢ momomisto OTA,  digital
MapKEeTHHTa, MOOMJIbHBIX MPHIIOKEHUH, CCHCOPHOT'O MapKETHHTa, POTPaMM JIOSITEHOCTH U JP.
- TOCTHHHWYHAs aHWUMAaIus, WHHOBAIIMOHHBIC TEXHOJOTUU B OpraHU3allid aHUMAaIMOHHOMN
NEeSITENIbHOCTH;
- popmupoBanue umuxa I'K, opranuzamus PR — meponpusituii;
- TEXHOJIOTUS ¥ OpraHu3aIys eVent-yciayr, WHHOBAIMOHHBIE TEXHOJIOTHH B OpTaHU3aI[UU UBEHT
— MEpOTIPUATHM, U OaHKETHOE 00CTyKUBaHUE.
OObmas TpyI0EMKOCTh OCBOSHHS JUCIMILTUHBI COCTaBIsieT 22 3au€THbIE eIUHUIIBI, 792
yaca. [IpenomaBanue AWCHMILIUHBI BeaeTcs Ha 3-M W 4-M Kypcax B 5-M, 6-M u 7-M, 8-M
ceMecTpax MpOAOKUTEIbHOCTRIO 18 Henenb A5 ouHoi (opmbl oOyueHus U Ha 3, 4 u 5 Kypcax
B 6,7,8,9 cemectpax it 3a04HON (OpMbI 00YUEHHUS U IPETyCMaTpPUBAET MPOBEIECHUE YUeOHBIX
3aHITHHA CIEIYIOIINUX BUIOB:
KOHTaKTHasi paboTa ¢ IpenoaBaTeseM:
- JICKIIUU: JICKIIUH-00CYKIeHUs, TPOOIEMHBIE JICKIUH,
- IPAaKTHUYECKUE 3aHATHUS: 00CyXJeHue MpoOJeMHBIX CUTyallui, 00CyX /JAeHHEe KEeHCoB, MacTep-
KJlacc; paboTa B MallbIX Tpymmnax, paboTa B MajblX TPYyMIax HAJl MPOCKTHBIMU MPEATOKEHUSIMHU,
pelIeHne KEeCOB
- TPYNIOBBIE U MHIUBUyabHbIE KOHCYIbTAIINH,
- caMocCTosITeNNbHAs paboTa 00yJarommxcs.
[IporpamMMoii  mpemycMOTpPEHBI  CIHEAYIOUIUE BHIBI  KOHTPOJS: TEKYIIUH  KOHTPOIb
yCIIeBaeMOCTH B (hOpME aTTECTAIMH: OTYCTOB, 3alTUTHI TPYIIIOBEIX MPOCKTOB, TECTHPOBAHUS U
IPOMEKyTOUHas arTecTanus B popme 3adera (5-blif , 7-0if ceMecTphbl); FIK3aMeHOB (6-0i1, §-0if
cemecTpsl) — ouHas ¢opma; 3adera (6,7 cemectpa) sk3ameHOB (8-o0if, 9-0i1 cemecTprI) —
3aouHas Gpopma
OCHOBHBIE TIOJIOKEHUS TUCIUILTAHBI JIOJDKHBI OBITH HCITOIB30BAHBI B JAIBHEUIIEM TIPH
W3YYECHUHU CIEYIOIINX UCIUTIINH:
- [IpaBoBOE oOecTieueHne Typu3Ma U TOCTEITPUAMCTBA,
- IIpaBoBoe obecnieueHne NpoeccuoHaIbHOM eI TeTbHOCTH;
- Pa3paboTka rocTHHUYHOTO MTPOJYKTA;
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- ®opmMupoBaHUE TOCTUHHUYHOTO MPOAYKTA.
2. IlepeyeHb NJIAHUPYEMBIX Pe3y/JbTATOB 00y4eHHs MO AUCHHUILINHE (MOLY.II0),
COOTHEeCEHHbIE ¢ JIAHUPYEMbIMH Pe3yJIbTATAMM 0CBOEHHUSI 00pa30BaTeJIbLHOI

NMpOrpamMmbl
No Hunexce [Tnanupyemble pe3yabTaTbl 00ydeHUs
I | xoMneremim (KOMIIETEHIIUN WUJTU €€ YaCTH)
1. OK-6 CIOCOOHOCTBIO PAabOTaTh B KOJUIEKTHBE, TOJIEPAHTHO BOCHPUHUMATH
COIMAJIbHBIC, STHUYECKUE, KOHPECCHOHAIBLHBIC M KYJIbTYPHBIC Pa3IHIus
2. OIIK-2 CIIOCOOHOCTBIO OPTaHU30BBIBATH PAOOTY UCIIOTHUTENEH
3. OIIK-3 TOTOBHOCTBIO IPUMEHSTh HOPMATHBHO-TIPABOBYIO ¥ TEXHOJIOTUYECKYIO
JOKYMEHTAINIO, PETIIaMEHTHPYIONTYI0 TOCTHHHYHYIO AESTEIbHOCTD
3. [1K-4 TOTOBHOCTBIO aHAJIM3UPOBAThH PE3YJIbTATHI IEATCILHOCTH

(YHKIMOHATBHBIX MOJIPA3IEIICHUI TOCTUHHIL ¥ IPYTUX CPEIICTB
pa3MelleHysl, ypOBEHb 00CIIyKUBaHUsI TOTpeOUTENEH, J1eaTh
COOTBETCTBYIOIINE BBIBOJIBI

4. [1K-5 CIIOCOOHOCTBIO KOHTPOJIMPOBATH BHIIIOJHEHUE TEXHOJIOTUYECKUX
MIPOIIECCOB M JOJDKHOCTHBIX HHCTPYKIMH B TOCTHHUYHOW JIEATEILHOCTH;
TOTOBHOCTH K OpraHu3anuunu pa60T 110 MOATBCPIKACHUIO COOTBCTCTBUA
cHcTeMe KJIacCH(MKAIMK TOCTUHHMIL M IPYTHX CPEJCTB pa3MEICHHUS

5. JOIIK-1 CIIOCOOHOCTBIO K OpraHU3allid KOMMYHUKAITMOHHOTO MPOIecca ¢
noTpeOuTeNIeM yCIyr

6. JOIIK-3 TOTOBHOCTBIO K MHHOBAIUSM B PO ecCHOHATBHON cdepe

8. JOIIK-4 BJIAZICHUEM TEXHOJIOTUSMHU IIPOAAK

3. Mecto aucuunymHbl (Moay.as) B ctpykrype OITOIL.

Hucuunnuna «TexHonoruu oOCIYyXKMBaHUSI B HHAYCTPUM TOCTEIPUUMCTBAa» OTHOCHTCA K
00s3aTeNbHBIM IUCHUIUIMHAM BapUaTUBHOM 4acTU IMporpaMMbl OakanaBpraTta Mo HalpaBiICHHUIO
noarotoBku 43.03.03 «"octuHMYHOE N1e10» Tpoduiib «I'OCTUHUYHAS AEATEIbHOCTDY.

N3ydyenne paHHOM NUCHUIUIMHBI Oazupyercs Ha 3HaHMM AUCUMIUIMH «VcTopusi»,
«Punocodpus», «MHOCTpaHHBIA S3bIKY, «Du3nueckass KynbTypa U crnopT», «/HHOBamuu B
npodeccuoHanbHOM  JesTeNbHOCTHY, «MeHemkMenT», «HpopmanonHoe obecrneueHue
npoeCCUOHATBHON  AEATeNbHOCTH», «OCHOBBI TOCTUHHUYHOTO Jjena», «TexHonorus w
OopraHu3ainys OOIIECTBEHHOTO MHUTaHUS B TOCTHHHIE», «BTOpoil HHOCTpaHHBIN SI3bIK B
npoeCCHOHATIBHON JeATeNbHOCTH », «TeHIeHIMH pa3BUTHUA TypH3Ma U TOCTENIPUMMCTBA B
Poccun u 3a pyOexom», «TexHomoruu obcimykuBaHus B TypusMe», «bu3Hec-IIaHMpOBaHHUE B
TOCTUHUYHON JesATeNbHOCTH» «llmaHnpoBaHue neATENbHOCTH MPEANPUATHS Typu3sMa U
roCTENPUUMCTBAY, «BBeneHne B TEXHOIOTHIO 00CTYKUBAHUS.

OcCHOBHbBIE TIOJIOKEHHUS JUCLHUIUIMHBI JJOJDKHBI OBITh MCIIOJIB30BaHbl B AajbHEHIEM MPH
W3YYEHUH CIIEYIOMNX AUCLIUIIINH:

- [IpaBoBoe oOecnieueHne Typu3mMa U TOCTEPUUMCTBA,
- [IpaBoBOE oOecrieueHre MpoPeCcCHOHATIBHON e TENHHOCTH,
- PazpaboTka rOCTHHUYHOT'O MPOYKTA;
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- ®opmMupoBaHUE TOCTUHHUYHOTO MPOAYKTA.

4. O0beM IMCUMILUIMHBI (MOAYJsl) B 3a4eTHBIX €IMHHIAX C YKa3aHHMeM KOJIU4YeCTBA

aKaJeMHU4Y€CKUX 4YacoB,

BbIJIeJIECHHBIX HAa KOHTAKTHYI0 padory o0y4alimmxcs ¢

npenojaaBarejeM (M0 BHAAM Y4eOHbIX 3aHATHI) M HAa CAMOCTOSITEJBHYI0 pPadoTy

o0y4aromuxcs

OO0m1as TpyA0eMKOCTh JUCITUIUIMHBI COCTABIISIET 22 3aUeTHBIX euHuLl/ 792 akaJi.4acosB.

(1 3aueTHas eqMHUIIA COOTBETCTBYET 36 aKaIEMUUECKHM YacaMm)

Jl1st ouHOi (popMBI 00yUeHHS:

Bunel yueOHOI 1esTeNbHOCTH CemecTpbl

Bcero 5 6 7 8
KonTakTHas padoTa o0yuyaommxcsi, B TOM 368 128 92 92 56
qrce:
3aHATHSA JIEKIUOHHOI'O TUIIA 136 52 34 34 16
3aHsATUS] CEMUHAPCKOTO TUTIA, B TOM YHUCIIE: 216 72 54 54 36
[IpakTnyeckue 3aHsATHS 216 72 54 54 36
CemuHapsl
JlaboparopHbie pabOTHI
KoHncynbTanuu 8 2 2 2 2
®opma MPOMeKYTOUHOI aTTecTalluu 8 3a4eT | PK3aMeH 3auer 9K3aMeH
(3aueT, IK3aMeH) 2 2 2 2
CamocrosiTebHas padora 424 124 124 124 52
OO0mast TpyA0€MKOCTh qac | 792 252 216 216 108
> 22 7 6 6 3

st 3a04HOi (popMBbI 00yUeHHs:
Bunbl yueGHOM nesTeIbHOCTH Kypcsl

Bcero 7 8 9
KonTakTHas pa6oTa 00y4arommuxcsi 98 14 26 26 24
B TOM YHCIIE:
3aHATHSA JIEKIIUOHHOTO TUIA 34 6 10 10 8
3aHATHSI CEMUHAPCKOTO TUTIA, B TOM YHCJIC: 48 6 14 14 14
ITpakTHyeckue 3aHsTH 48 6 14 14 14
CeMuHapbl
JlaGopaTopHbie pabOThI
Koncynbranuu 8 2 2 2 2
®opMa IPOMEKYTOUYHOM aTTecTalu 8 3a4er 3a4er JK3aMEH | DK3aMEH
(3a4eT, IK3aMeH) 2 2 2 2
CamocrosiTeibHas padora 694 236 188 188 82
OO0mmas TpyA0€MKOCTh 792 252 216 216 108
qac 3.e. 7 7 5 5 3
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5. Copepxkanue AUCHUILVIMHBI (MOAYJisI), CTPYKTYPHUPOBaHHOe MO TemMaMm (pa3aeaM) ¢ YKa3aHMeM OTBeJIEHHOr0 HAa HHUX KOJUYeCcTBa
aKaJeMH4YeCKHX YaCOB M BHA0B y4eOHbIX 3aHATHI
OuHoe oTaegeHne
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1.4.HopMaTHBHBIC OCHOBBI 00€CTICUCHHS 8 | mpobGnemu | 8 o0CyXIeHne 10 | hotelier.p
Ka4yecTBa FOCTUHUYHO-PECTOPAHHBIX YCIYT ast ICKIUS KelcoB ro; u
Apyrue
MCTOYHUK
KonTponbHas Touka 2 4 OTYeT 10 |,
1.5.0praamu3amnus 1 TeXHOJIOTHU 8 | npobmemu | 8 o0cyxeHne 10 | [Moaroro
TOCTUHUYHOH J1€ATEIbHOCTH; ast ICKIUS poOJIEeMHBIX BKa
WHHOBAIMOHHBIC TEXHOJIOTUU B CUTYyarun OTYETOB
TOCTUHUYHOH J1€ATEIIbHOCTH u
MIPOEKTH
1.6. KopmnopartuBHas 3THKa U 6 | akamemuu 8 | pabota B MasbIx 10 | i
KyJIbTypa TOCTHHUYHO-PECTOPAHHOTO ecKast rpymmax MpeToK
KOMILJIEKCa JeKIHS o0cyxieHue CHUIL Ha
KEeHCcoB, MacTep- OCHOBE
KJ1acc

© PI'YTuC




Y

({1

PryYTuC

TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

iy «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 8 uz 107

Bunb! yueOHBIX 3aHATHH 1 (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM
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KOHTpOJIbHAS TOUKA 3 4 OTYeT 10 | Hopmatu
BHO
1.7. OcHOBHBIE HKOJIOTHIECKHE 6 | mpobmemn | 8 | pabota B MalbIX 10 JTOKYMEH
gpI/IHI_II/IHBI paboThl COBPEMEHHOT'O OTEJIS. ast JICKIHsI rpyImax Haj TOB
KOJIOTHYECKHE CTaHIaPThI MPOEKTHBIMU YueGHBIX
HPEUIOKCHUSIMU M
1.8. CoBpemeHHble TpeOOBaHUSA K 6 | mpobsemHn | 8 | pabota B MalbIX 14 | H
TOCTHHHYHO-PECTOPAHHBIM ast JIEKIHs rpyImax Ap-HCTOH
KOMILJIEKCaM 0  CepTU(UKANUK HHUKOB 3
«Xamsue-  ppenmny, «Yaiina - crmcka
Gpenmm» W JApyrHe  CTAHIApTHI JATEpaTy
T0OPOBONIEHOM CepTU(UKAIIN 92
KonTposnpHas Touka 4 4 3aImuTa 10
IPYIIIOBOTO
pOeKTa
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TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 9 uz 107

Bunb! yueOHBIX 3aHATHH 1 (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM <
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<
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Hroro 52 72 124
Koncynpranus 2 yaca
[TpomexyTouHas aTTecTanus — 3a4eT 2 gaca
Pasnen 2 2.1. TexHnonmoruu NpoeKTUpoBaHus | 4 | akagemMuu 4 | paboTa B MabIxX 10 |IToaroros
OCHOBEI OpTraHU3aIMOHHOM CTPYKTYPBI eckas rpymmax Ka
NPOM3BOACTBEH TOCTHHHUIIBL. JICKIUH OTYETOB U
HO- TTPOCKTHBI
2.2.OyHKIIMOHATTLHBIE IpoIecchl | 2 | JEeKIHs — 4 | obcyxneHue 10 |
TEXHOJIOTH'eCK TOCTUHUYHBIX KOMITIeKCOB B ACY o0cyxaeH MPOOIEMHBIX npesToKe
oit .
ne CUTYaIui o
NeITeJIbHOCTH HUH Ha
I'K KonTponbhas Touka 1 2 Otuer 10 |OCHOBE
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Aucm 10 uz 107

HaumenoBanmue
pasnena

Bunb! yueOHBIX 3aHATHH 1 (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM
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2.3.Texnomorun  ciayxObl  ynpasieHus | 4 | akageMuy 4 | Pabora B MaJsbIX 10
HOMEpHBIM (QoHAOM roctuHuUlBl (Rooms eckas rpymnmnax
division). JIEKIIAN
2.4.Texnomornn  ciyk0b1  mpuema u | 4 |akagemud | 4 | pabora B MalbIX 10
pasmerienus (Front office) ecKast rpymnmnax
TIEKIUH
4 TECTUPOBaHUE 10
KonTtponbsHas Touka 2
2.5. Hcnonp3oBanue  mporpammHoro | 4 | nexkuus — 4 | paboTa B MasbIX 10
o0ecrnieueHus 1C:IIpenmpusitue U1 00cyx/IeH rpynmnax
BEJICHUS JIeTIOTIPOU3BOICTBA ne
OCYIIECTBICHUS B3aUMOJICIiCTBHE  CO

®opwma nposenenust CPO

HOPMAaTHUB
HO
JIOKYMEHT
OB U
y4eOHBIX
mocooui
"
JIp.ACTOYH
HKOB M3
CITHCKa
JTUTEpaTy

pHI
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CMK PI'YTuC

Aucm 11 uz 107

HaumenoBanmue
pasnena

Bunb! yueOHBIX 3aHATHH 1 (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM
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ciryx6amu
2.6.®opMupoBaHME  CUCTEMBI ~ OusHec- | 4 | nexums — 8 | pabora B MaJIbIX 9
IIPOLIECCOB, PErilaMeHTOB JJI1 CTaHIapTOB 06Cy>KIleH rpynimax
TOCTHHHUYHOI'O KOMIIJICKCA ue
Kontponbras Touka 3 4 OTYeT 9
2.7. TexHONOTUU CIYXOBl TOCTHHHYHOTO | 4 | JIeKnus — 4 | pabota B MalbIX 9

xo3siicTBa (Housekeeping)

o0cyxaeH
ne

rpymmnax

®opwma nposenenust CPO
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iy «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 12 uz 107

Bunb! yueOHBIX 3aHATHH 1 (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM <
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2.8.Vcrionb30BaHme MporpaMMHOTO | 4 | JeKIus — 4 | paboTa B MaJIbIX 9 |[Toarotos
obecrnieueHus 1C:IIpenmpusitue TUIS o0cyxaeH rpymnmnax Ka
BEJICHUS JICITOTIPON3BOICTBA ue OTYETOB U
OCYIIIECTBIICHHS B3aMMOJICICTBHE  CO MPOEKTHBI
ciryx6amu X
peIoKe
2.9. ®opmupoBanme cucteMbl Oumsmec- | 4 |nmekumsa— | 4 | Macrep-kiacc 9 |umii na
IIPOLIECCOB, PETIaMEHTOB Il CTaHAAPTOB 0bCyx/IeH paboTa B MaJbIX OCHOBE
CITYKOBI TOCTUHUYHOTO XO035IUCTBA by rpymnmax HOPMAaTHUB
(Housekeeping) HO
JIOKYMEHT
KonTponpHas Touka 4 4 3aIuTa 9 OB HyM
MTPOEKTHBIX
. y4eOHBIX
MIpeI0KEHU I -
peA nocoowuii
Uroro 34 54 124 4
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iy «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 13 uz 107

Bunb! yueOHBIX 3aHATHH 1 (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM
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[TpomesxyTouHas aTTecTanus — SK3aMeH 2
Koncynbranus 2
3.1. Ompenenennie ¢opm u wmetomoB | 4 | mpobnemH | 4 MacTep Kjacc 10
KOHTpOJISI ~ OM3HEC-TIPOIIECCOB  CITYKOBI ast JICKIIUU paboTta B MaJIbIX
Paznen 3 yIIpaBJIeHUs] HOMEPHBIM (POHIOM rpymnmnax
Opranu3zanus 3.2
KOHTDOJIA 1 .2. KoHTponb BBINOSHEHUS COTpyAHUKaMu | 4 | mpobnemH | 4 MacTep Kjacc 14
OLICHKH CrannapToB 00CTYXKHBAHHS U PErIIaMEHTOB ast ICKITUU paboTa B MaIbIx
N — CITy>KOBI IpHEMa U pa3MeIIeHus rpymmax
TEXHOIOTMICCKN | KopTponsHas Touka 1 4 OTYeT 10
X TIPOLIECCOB
TOCTUHUYHOTO 3.3. KoHTposb BBINONAHEHUS cOTpyaHUKamMu | 4 | mpoOiemH | 4 oOcyxieHue 10
OpENPUATHS CrannapToB 00CTYXKHBAaHHS U PErIIaMEHTOB bI€ JICKIIHA MPOOJIEMHBIX
CITy>KOBI IpHEeMa U pa3MeIIeHUs CUTYyalun
KEHCHI

®opwma nposenenust CPO

JIp.ACTOYH
UKOB U3
CIIUCKa
JAUTEpaTy

pBI

© PI'YTuC




Y

({1

PryYTuC

TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

iy «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 14 uz 107

HaumenoBanmue
pasnena

Bunb! yueOHBIX 3aHATHH 1 (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM <
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3.4.KoHTpOJIb BBINOIHEHNS COTPYIHUKAMHU 4 | akagemu4 6 o0cyxaeHue 10
CrannapToB 00CIyXUBaHUS U PEriIaMEHTOB eckast poOJIEeMHBIX
CITY’KOBI TOCTHHUYHOTO XO3sICTBA TIEKIUH CUTyarun
(Housekeeping)
KoHnTponbHast Touka 2 4 OTUET 10
3.5.Texnonoruu ynpasinenusi KoHpauktamu. | 4 | npobGiemH | 4 oOcyxieHue 10
Oprann3anysi KOMMYHHKAIIHOHHOTO ast ICKITUU MPOOJIEMHBIX
nporiecca ¢ moTpeduTeneM yciyr CUTyarui
KEHCHI
3.6. Pa3pabotka muctoB orneHkn U KPI 4 | mpobnemH | 4 o0cyxIeHne 10
CITYKOBI ast JIeKUUU MPOOIEMHBIX
CUTYyalHil
KEHCBI

© PI'YTuC
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Aucm 15 uz 107

HaumenoBanmue
pasnena

Bunb! yueOHBIX 3aHATHH 1 (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM <
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KonTponbHas Touka 3 4 OTYeT 10
3.7. MeToibl IPOBEICHUSI TPSHUHTOB U 4 | mpobsemH | 8 oOcyxeHne 10
o0OyueHus mepcoHaa ast JIeKUUU POOIEMHBIX
CUTYyalHil
KENChI
3.8. TexHonoruu obecreyeHus 6 | npobnemu | 4 oOcyxaeHue 10
0€301aCHOCTH TOCTUHUYHBIX yCITyT ast JICKIIUU poOIEMHBIX
CUTyaluin
KENChI
KonrponbHas Touka 4 4 3ammra 10
MPOEKTHBIX
MPEIOKEHU N
Hroro 34 54 124

®opwma nposenenust CPO
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CMK PI'YTuC

Aucm 16 uz 107

Bunb! yueOHBIX 3aHATHH 1 (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM
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[IpomexyTouHas aTTecTalus — 3a4eT 2
Koncynbranus 2
Pa3znen 4.1. TexHonoruu W oOpraHu3auusi CiIyxObl | 2 | mpoOiemH | 2 | paboTa B MaibIx 4 [Toaroros
4.«TexHOJOTUH | MApKETUHIA U MPOJAXK. ast JIEKIUs rpymnmnax Ka OTYETOB
npoaBuw:kenns u | MccnenoBanue norpeduteneil ToOCTHHUYHO- U
peaju3zanuu pectopansbix yeiryr. SWOT-ananmms. MIPOCKTHBI
TOCTHHHUYHO- 420 5 5 ) 5 A X
PECTOPAHHBIX 2.0cHoBbL - I%)OpMI/IpOBaHI/ISI npo0GsieMH paboTa B MaJIbIX TpesToKe
yeayr 4 | MAPKCTHHIOBOIi ONUTHKA ast JIKIUs rpynmnax ——
NPOAYKTOB» KCHCBI OCHOBE
KonrponsHas Touka 1 2 OTYET 4 HOpMaTHB
HO
4.3. llenooOpa3oBaHUE B HHTYCTPUHU 2 JIEKIUS 4 JIeTI0Bas Urpa, 4 JOKYMEHT
rOCTENPUHUMCTBA U MOJUTUKHU LIEH Ha o0cyxaeH paboTa B MaJbIX OB H
TOCTUHHUYHBIE YCITyTH ne rpyrmmax
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Aucm 17 uz 107

Bunb! yueOHBIX 3aHATHH 1 (POPMBI HX TIPOBEACHHS

KonrtakTHas paboTa 00ydaronuxcs ¢ mpernoiaBaTesieMm <
5
<
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4.4 BzaumopeicTBHE TOCTUHUIL C 2 | mpobnemH | 4 | pabora B MaJbIX 4
TYPUCTCKHMH MTapTHEPAMH U ast IeKIUs rpymnmnax
KOPIHOPaTUBHBIMU KJIMEHTaMU
4.5. TexHnonoruun NPOJIBIKEHHE | 2 JEKIHS 4 | peleHue Kercos 4
TOCTUHUYHO-PECTOPAHHBIX yCIyr c
nomompio  OTA, digital wmapkeTunra,
MOOMJIBHBIX ~ NPUJIOKEHUH, CEHCOPHOIO
MapKeTHHTa, IPOrpaMM JIOSUIBHOCTH U JIp.
KontponbHas Touka 2 2 Otuer (keiichl) 4
4.6. ®opmupoBanne  mmumka K. | 2 JIEKIHSI- 4 | paboTa B MajbIx 4
Opranuzanuu PR - meponpusituii o0CyX1eH rpymnmnax
ue
KontponbHas Touka 3 2 [3ammra nmpoekTa 1 4

®opwma nposenenust CPO

y4eOHBIX
mocoOuii u
JIp.UCTOYH
HKOB M3
CITHCKA
JUTEPATYP
Bl
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DENEPAJIBHOE TOCYOAPCTBEHHOE BIOJIP)KETHOE OBPA3OBATEJIbBHOE CMK PI'YTuC
(é' YUYPEXIEHME BBICIIEI'O OBPA3OBAHMS
\ «POCCNMNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
oy TYPU3MA V1 CEPBVICA» Auem 18 us 107
Buns! yueOHBIX 3aHATHI U HOPMBI UX TIPOBEICHHS
KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM <
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JTan
2 JIEKIHSI- 4 MacTep-KJiacc, 4
4.7.TexHosorusi 1 opraHu3anus event-yciayr o0CyX1eH paboTa B MaJbIxX
ue rpyrmmax
4.8.1lHHOBaIIMOHHBIC TEXHOJIOTHHU B| 2 JEeKIUsA- 4 | paboTa B MajbIx 8
OpraHu3alil HWBEHT — MEPONPUATUNA, HU o0cyxaeH rpymnmnax
OaHkeTHOE 00CTyKUBaHUE ue
Kontponbnas Touka 4 3ammura npoekra 2 | 3ammmTa mpoeKTa 4
Hroro 16 36 52
[IpomexxyTounas arrectanus — 3K3aMeH 2
Koncynbranus 2

3aounas ¢gopma
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TYPU3MA V1 CEPBUCA»
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CMK PI'YTuC

Aucm 19 uz 107

Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI UX IPOBEACHHS

KonTtakTHas paboTa 00y4aronuxcs ¢ MpernoaaBaTesieM <
5
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g | 5
7 = | E g 2 o
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Paznen 1. 1.1.CoBpemeHHOE CcOCTOSIHME TOCTUHMYHOU | 1 JEKLIUU 16 | Ananus
Opranu3zanus WHIYCTpUHU 00cyx1eH CalTOB:
U TEXHOJIOTUU ust Poctypus
OKa3aHHSA 15 K 5 1 20 Ma,
FOCTHHUYHO- .2 KOHKypeHTOCIOCOOHOCTh ~ TOCTUHUYHBIX geKHI/II/I MuHucTe
pecropannprx | YCIYT 00CyKCH pcTBa
ycayr i KYJIbTYpBHI;
1.2.®paHYali3UHT B TOCTENPUUMCTBE 1 | nekuus 20 {emapTame
HTOB T10
TypU3MY
KonTponbsHas Touka 1 1 Otuer 20 |pernoHoB;
hotelier.pr
1.4.HopmaTHBHBIE OCHOBBI 00ECTICUCHHS 1 | mpoGiem 20 . npyrHe
3
Ka4yecTBa FOCTUHUYHO-PECTOPAHHBIX YCIYT Hast CTOUH KN
TICKITHST
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HaumeHoBaHue
paszena

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTtakTHas paboTa 00y4aroLuxcs ¢ MpernojaBaTesieM =
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KonTposnbHas Touka 2 1 OTYeT 20
1.5.0pranuzanus 1 TEXHOJIOTUHA TOCTUHUYHON 1 | mpobnem 20 | [Toarotos
JESATEIIBHOCTH; MHHOBALMOHHBIE TEXHOJIOTUU B Has Ka
TOCTUHUYHOM AESITETbHOCTU JeKUus OTYETOB U
IIPOEKTHBI
1.6. KopriopaTuBHas 3THKa U KyJIbTypa 1 | akagemnu 20 | 4
TOCTUHUYHO-PECTOPAHHOTO KOMILJIEKCA qyecKas MpeJIToKe
JICKIIA HHI Ha
KOHTPOJIbHAS TOYKA 3 1 OTYET 20 | ocHoBE
HOpMaTuUB
1.7. OcHOBHBIE 3KOJIOTHYECKHE IMPUHIINIIBI aKaJeMu paboTa B MaJIbIX 20 | HO
paboTHI COBPEMEHHOTO oTens yeckas rpynnax Haj JOKYMEHT
DKOJIOTUYECKHE CTaHIapPThI JeKUus MIPOEKTHBIMU OB
MIPEIIOKEHUAMU

© PI'YTuC
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KonTaktHas pabota 00y4aromuxcs ¢ npenoaBaTesieM
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1.8. CoBpemeHHble TpebOBaHMS K npobinem | 1 paboTa B MaJIbIX 20
TOCTMHUYHO-PECTOPAHHBIM KOMILIEKCAM Hast rpymnmnax
Mo cepTUuUKAINN «XaJsTb- QPEHITH, JIEKIUA
«YaitHa -¢peHm».
KonTtposabHas Touka 4 2 3amuTa nNpoeKTa 20
HTtoro 6 6 23
Koncynpranus 2 yaca
[TpomesxyTouHas aTTecTanus — 3a4eT 2 yaca
Paznen 2 2.1. Texnonorun npoektupoBanus | 4 | Jlekuuum | 2 | paboTa B MaJIbIX 32 |IToaroroBk
OCHOBBI OpPTaHU3AIMOHHON CTPYKTYPHI TOCTHHHIIBI. rpymnmax a OTYETOB
npou3BojcTBe | DYHKIMOHAIBHBIE TPOLECCHl TOCTHHUYHBIX "
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Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonrakTHas paboTa 00y4aromuxcs ¢ mpenoaBaresieM =
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HHO- KoMIuiekcoB B ACY IIPOEKTHBIX
TEXHOJIOTHYEC K " 5 28 IpeUIoKe
KOk OHTPOJIbHAS TOUKA OTYeT ——
ACATCIBHOCTH | 2 2 Texnonmoruu CITykKOBI ynpapnenus | 2 | Jlekuus | 2 00CyXIeHNE 20 |OcHOBEC
I'K HOMEPHBIM ~ (GoHIOM rocThHHIBI  (Rooms - POOJIEMHBIX HOpMAaTHBH
division). 00CyxIE CUTYaIui 0
HHe JIOKYMEHTO
B H
KonTponbHast Touka 2 1 TECTUPOBaHUE 28 |yueOHBIX
nocoouii u
2.3. Texnonorun CITY>KOBI npuema u| 2 |Jlexuunm | 2 paboTta B MaJbIxX 20 p.
pasmemienus (Front office) rpymnmnax HCTOYHHKO
B U3
KonTponbHas Touka 3 1 OTYeT 20
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HaumeHoBaHue
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Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonrtakTHas pabora oOyJaronmxcs ¢ npernojgaBaTeieM =
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2.4.Vcnonp3oBaHne nporpaMMHOro | 2 | mpobiem | 2 paboTta B MabIx 20
obecrieuenus 1C:IIpeanpustue s BeACHUS Has rpymnmnax
JIEIOTIPOU3BO/ICTBA OCYIIIECTBIICHUS JICKITUS
B3aMMOJICHCTBHE CO CIyX0aMu
KonTtposabHnas Touka 4 2 OTYET 20
Hroro 10 1 18
[IpomexxyTouHas arrectaius — 3a4eT 2
Koncynpramus 2

®dopma nposeaenust CPO

CIIHMCKa
JUTEpaTyp
BI

© PI'YTuC




Y

({1

PryYTuC

TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

iy «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 24 uz 107
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Paznen 3
Opranu3zanus
KOHTPOJIS U
OIIEHKU
BBITTOJTHECHHS
TEXHOJIOTHYEC
KHX
MPOIIECCOB
TOCTUHHYHOTO
TIPE TP THS

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTaktHas pabota 00y4aromuxcs ¢ npenoaBaTesieM =
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3.1.®opmupoBanue CUCTEMBI Omznec- | 2 | akamemm | 1 paboTa B MaJIbIX 20
MPOLIECCOB, PETrJIaMEHTOB Uil CTaHJIapPTOB qyeckas rpymnmnax
TOCTUHUYIHOTO KOMILIEKCa JIEKIUS
KonTponbHas Touka 1 1 OTYeT 20
3.2. Texuomornu CykObl TocTMHWYHOTO | 2 | akagemum | 1 paboTta B MaJIbIX 20 (IToaroroBx
xo3siictBa (Housekeeping) qeckast rpyrmnmnax a OTYETOB
JIEKIIAS "
MPOEKTHBIX
3.3. Hcnonp3oBanue nporpammuoro | 1 | akagemn | 1 paboTa B MaIbIx 16 MpeosKe
obecnieuenus 1C:Ilpennpusitue ans BeneHUs gyeckast rpymnmnax ——
JIeTTOTIPON3BOICTBA OCYIIECTBIICHUS JIEKIIAS OCHOBE
B3aMMOJICHCTBHE CO CITyk0aMu HOPMATHBH
KoHnTponbHas Touka 2 1 OTUET 16 ©
JIOKYMEHTO
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Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTaktHas pabota 00y4aromuxcs ¢ npenoaBaTesieM =
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3.4. ®opmupoBaHme cucTeMbl  Om3Hec- | 2 | ;mekmusi— | 1 paboTa B MaJIbIX 16
MPOLIECCOB, PEIrJIaMEHTOB Ui CTaHJIapPTOB o0cyx e rpymnmnax
CITYKOBI TOCTUHUYIHOTO X03sTUCTBA HUS
(Housekeeping)
KonrtponbHas Touka 3 2 OTYET 16
3.5. Onpenenenue dhopm u MeromoB koHTponis | 1 | mpobmem | 1 oOcyXeHHe 16
OM3HEC-TIPOIIECCOB  CIIYKOBI  YIpaBJICHUS HBIS poOJIEMHBIX
HOMepHBIM  (oHAOM. Pa3paboTka IHCTOB b (2901711 CUTYyaIui
orieHku U KPI ci1yk0sI. KENCEI
3.6. Texnonmoruun ynpasienus, | 1 | mpobmem | 1 o0cyxaeHue 16
MIPeIyIPexKACHUS u paszperieHus HBIE MPOOIEMHBIX
MEXIIMIHOCTHBIX " MEXTPYITITOBBIX JISKIIAN CUTYyaIui
KOH(MIUKTOB KEHChI

®dopma nposeaenust CPO

BH
y4eOHBIX
nmocoouii u
JIP.UCTOYH
HUKOB U3
CITHCKA
JUTEPaTPhI
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3.7. Texuomornn odOecreuenus OeszomacHoctu | 1 | akagemu | 2 o0CyXIeHHE 16
TOCTUHUYHBIX YCITyT qyeckas POOIEMHBIX
JIEKIUU CUTyaluin
KonTpoJsbHas Touka 4 2 3amuTa npoeKTa 16
Hroro 10 14 18
[TpomMexyTouHas aTTecTamus — YK3aMeH 2
Koncympramus 2
Paznen 4.1. TeXHOOTUU U OPTaHU3AIHS CITYKOBI 1 | mpoGnem | 1 | pabora B MasbIX [Toaroros
4.«TexHONOTH | MapKeTUra u MpoJiax. Hasi rpymnmnax Ka OTYETOB
" HccnenoBanue norpeduteneit roCTHHUIHO- JIEKIUA u
OpoJABWXKEHUs | pecTopaHHbIX yciayr. SWOT-ananus. IIPOEKTHBI
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

iy «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 27 uz 107

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTaktHas pabota 00y4aromuxcs ¢ npenoaBaTesieM
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u peanuzanuu | 4.2.0cHOBBI (HOPMHUPOBAHHS MAPKETUHTOBOM 1 | mpoGnem | 1 paboTta B MaJIbIX
FOCTUHUYHO- | nmonuTuku ['K Has rpymnmnax
pecTOpaHHbIX JeKUus KEWChI
yCIIyT u K " |
HPOIYKTOB» OHTpPOJIbHAS TOUYKA OTYEeT
4.3. IlerooOpa3oBaHUE B HHTYCTPUHU 1 nekmust | 1 HenoBas urpa,
rOCTENPUUMCTBA U TIOJUTHKH 1IEH Ha obcyxJe paboTa B MaJbIX
TOCTUHUYHBIE YCIIYTH. HUe rpymnmnax
4.4 BzaumogeiictBue roctuHul ¢ Typuctckumu | 1 | Jlekuusa | 1 paboTa B MaJIbIX
MapTHEPAMH ¥ KOPIIOPATUBHBIMU KJIMEHTAMU rpyImmax
4.5. TexHoNOTMU NPOJBMKEHUE TOCTUHMYHO- | 1 | Jlekmms | 1 pelIeHne KEHCoB
pectopanHbix ycayr ¢ nomomipio OTA, digital

MOOUIBHBIX
MapKeTHHTA,

MIPUIIOKEHUH,
porpamm

MapKCTHHIA,
CCHCOPHOTO

®dopma nposeaenust CPO

X
MpEeAJIOKE
HUH Ha
OCHOBE
HOPMAaTHB
HO
JIOKYMEHT
OB H
y4eOHBIX
ocoouii u
JIp.ICTOYH
HKOB U3
CITMCKA
IuTEpaTyp
Bl
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

iy «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 28 uz 107

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTaktHas pabota 00y4aromuxcs ¢ npenoaBaTesieM <
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=
<
: 2
= B
HaumenoBanue HanMenoBaHue TeM JEKIHH, MPAKTHIECKUX padoT, ; E o @ = g E
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JIOSUTBHOCTH | JIP.
KonTponbHas Touka 2 1 Ortuer (keichl)
4.6. ToctuanuyHast anuMmanysi. MHHOBanmonueie | 1 | meknusi- | 2 | paboTa B MalIbIx
TEXHOJIOTUM B OpraHU3alliyd aHMUMAIlMOHHOU o0cyx e rpymnmnax
e TeTbHOCTH HUE
KonTponbHas Touka 3 1 | 3amwmTa npoexra 1
4acTh
4.7. dopMHUpOBaHUE UMUKA I'K.| 1 | nekmus- | 1 MacTtep-KJiacc,
Opraamszanuu PR - MmeponpusiTuit obcyxie paboTta B MaJIbIX
HUE rpyImmax

®dopma nposeaenust CPO
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

iy «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 29 uz 107

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTaktHas pabota 00y4aromuxcs ¢ npenoaBaTesieM <
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4.8.Texnomorusi u opranmzanus event-ycmyr; | 1 | mexuums- | 1 | pabGoTa B Masbix 10
VHHOBaIIMOHHBIE TEXHOJIIOTMM B OPraHU3ALUN obcyxJe rpymmnax
UBEHT —  MEpOIpHUsATHH, U  OaHKETHOE HUE
o0cTyXKUBaHUE
KonTponbHas Touka 4 3ammra mpoeKTa 2 | 3ammMra npoeKTa 12
Hroro 8 1 82
[IpomexxyTouHas arrectanus — 3K3aMeH 2
Koncynbranus 2
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6. IlepedyeHb y4eOHO-MeTOAMYECKOI0 o0ecrmedYeHUs] I CAMOCTOSAITEJIbHOH PadoOThI
00y4aroIUXCcH M0 JUCUMUILIIMHE (MOTYJII0)

JlJiss caMOCTOSITENTFHOW PAa0OTHI MO JAUCIMIUIMHE OOYYAIOIIMECcss HMCIONB3YIOT CIEIYIOIIee
y4eOHO-METOIMUECKOE 00CCIICUCHHE:
QOunoe omoenenue

Paznen Tema V4eOHO-MeToHYecKoe 0fecTieyeHne

NUCIAILINH §

BI =)

Pasznen 1. CoBpemeHHoe coctosaue roctuHdHOW | 10 | AHamms3 cafito: Poctypmsma,

Opranuzanu | MHAYCTpUK MUHHCTEPCTBA KyIbTYPHL; J€MAapTaMEHTOB M0
TYpH3My PETHOHOB; CETEBBIX TOCTHHUIHBIX

in KOHKYPEHTOCTIOCOOHOCTE TOCTHHHYHBIX 10 bneparopos

TCXHOJIOTUH | ycayr www.hotelier.pro

OKa3aHUusd -

TOCTUHUYHO ®paHyali3uHT B TOCTENPUUMCTBE 10 1.BoictpoB  C.A. Oprasusanus TOCTHHUYHOIO

- nena - M.: ®@OPYM: NUH®PA-M, 2016. - Pexxum

KonTponbHas Touka 1 10 focTyna
pecTOpatHtbI http://znanium.com/catalog/product/529356
X yciayr 2.Moxaesa H.I'. MHaycTpHsi TOCTENPUUMCTBA

npaktukyMm / H.I'. MoxaeBa, M.B. Kammeuko. —
M.:®OPYM: MHOPA-M,2016.Pexxum nocrtyma
http://znanium.com/catalog.php?bookinfo=54551
2

3.IMumynos B.M. MeHemKMEHT B CepBHUCE HU
TypusMe : yueb. nocobue /. — 3-¢ u3j., nepepad.
u gon. — M. : HHOPA-M, 2017
http://znanium.com/catalog/product/765602
4.CemeproBa JI.LH. TexHonorus u opraHusanus
roctuHUYHBIX ~ yenyr:  Ya./JLH. Cemepxkoga,
B.A.bemsikoa, T.W. IllepcroduToBa u ap. - M.:
HUIT HMH®PA-M, 2015. Pexxum pmoctymna
http://znanium.com/catalog.php?bookinfo=47365
0

5. ImutpueBa H. B.I'oCTUHWUYHBIA MEHEIHKMEHT:
Yuebuux/Imutpuesa H. B., 3aiinea H. A.,
Ornesa C. B., Ymakos P. H. - M.: Ansda-M,
HUI] NHOPA-M, 2015
http://znanium.com/catalog/product/473497

6.Cxo0xkun C.C. [IpakTrka cepBrca B HHIyCTPUH
rOCTENPUMMCTBA U Typu3Ma: ¥Y4eOHoe nocobue /
C.C. CxoOkuH. - M.: HUL] UHOPA-M, 2014
IPexxum noctyna
http://znanium.com/catalog.php?bookinfo=468869

HopmariBHbIE OCHOBBI 0OeCTIEYEeHUS 10 | 1.I'OCTs1, Ilocranosnenue IlpaBurensctBa PP

KayecTBa TYPHCTCKUX U TOCTHHUYHO- or 09.10.2015 N 1085 «OG6 yrBepxkaeHUN

PECTOpaHHBIX yCIyT [IpaBun mpemocTaBIeHUsS TOCTUHWYHBIX YCIYT B
Poccuiickoit denepauny, TIpukas

KonrposbHas Touka 2 10 MunnctepctBa KyasTypbl Nel215 o Ilopsaxe
KJIacCH(UKAIIH O00BEKTOB  TYPHCTCKOM
UHIYCTPUH, «3akoH 0  3ammure rnpas
moTpeduTenein»

http://base.consultant.ru/cons/cgi/online.

Opraanzanus u TEXHOJIOTUH 10 | 1.CemepkoBa JI.H. TexHonorus u OpraHu3anus
TOCTUHUIHON JIeSATENbHOCTH; roctuHndHbIX  yenyr:  Y4./JLH.  Cemepkosa,
MHHOBAaIIMOHHbIE TEXHOJIOTUHU B B.A.Bensikosa, T.U. llepcrobutoBa u ap. - M.:
TOCTUHUYHOM JI€ATETbHOCTH HUIl HNH®PA-M, 2015. Pexxum pocrtymna

http://znanium.com/catalog.php?bookinfo=47365
KopmoparuBnas  3tmka u  Kyusrypa | 10 | g

TOCTHHUYIHO-PECTOPAHHOTO KOMIDIEKCa -



http://www.hotelier.pro/
http://znanium.com/catalog/product/529356
http://znanium.com/catalog.php?bookinfo=545512
http://znanium.com/catalog.php?bookinfo=545512
http://znanium.com/catalog/product/765602
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog/product/473497
http://znanium.com/catalog.php?bookinfo=468869
http://base.consultant.ru/cons/cgi/online
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog.php?bookinfo=473650

Paznen Tema Y4ebHO-MeTOAUYECKOE 00ecTIeueHue
TTUCIIUILINH §
Bl =
KonrponbHas Touka 3 10
OcHoBHBIE  3Koyormuyeckue  mpuHOUOBL | 10 |1. Cranpmapt CTO-56171713-007-2015
paboTsl COBPEMEHHOT'O oTenst «Ycnyru cpeictB pasMmenneHus. TpeOoBaHus
DKOJIOTUYECKHE CTaHAaPTHI 9KOJIOTHYECKOW  OE30MacHOCTH M METOJBI
OIICHKM»
CospemenHbie TpebOBaHMA K rOCTHHHYIHO- | 14 12 «(Xansns-ppenmmy, «UaitHa-ppeHmimy».
pecTopaHHBIM KOMILIEKCaM 1o
cepTUHUKAITIH «Xamsms-ppeHamI,
«YaitHa-ppeHm» W ApPYTHE CTaHIAPTHI
JIOOPOBOJIBHO# cepTUhUKAIIH
KOHTPOJbHAS TOUKa 4 10
Texnonoruu npoektupoBanus | 10 | 1.beictpoB C.A. Opranuzanusi TOCTHHUYHOTO
OpraHu3alMOHHON CTPYKTYpPbl TOCTUHUIIBL. nena - M.: ®OPYM: UHO®PA-M, 2016. - Pexxum
mocTyma
OyHKUHOHATBHBIC MPOLECChl rocTHHIYHBIX | 10 http://znanium.com/catalog/product/529356
kommiekcos B ACY 2.Mosxaesa H.I'. MHaycTpusi TOCTENPUUMCTEA :
npaktukyMm / H.I'. MoxaeBa, M.B. Kammeuko. —
KouTposbHas TouKa 1 10 M.:(DOPYM: I/IHQDPA-M,2016.Pe>1<I/_IM JocTyna
http://znanium.com/catalog.php?bookinfo=54551
2
3.IMumynos B.M. MeHemKMEHT B CepBHUCE HU
Texnonoruu ciyxGel ynpasieHns 10 TypusMe : yueb. mocobue /. — 3-¢ u3j., nepepad.
HOMEpHBIM (hoHIOM rocTHHUIBI (ROOMS M gom M MH®PA-M 2017
division). http://znanium.com/catalog/product/765602
g L — CIyRGHL nprema a | 10 4.CemeproBa JI.LH. TexHomoruss v opraHu3ainus
roctiHUYHBIX ~ yermyr:  Yu./JLH. Cemepkoga,
pasmemenus (Front office)
Paszen 2 B.A.bemsikoBa, T.W. IllepcrobutoBa u ap. - M.:
K 2 10 HUIT HMH®PA-M, 2015. Pexxum pmoctymna
OcHoBb OHTPOJBHAN TOIKA http://znanium.com/catalog.php?bookinfo=47365
IMPOU3BOJACT 0
BEHHO- VICTIONb30BaHUE TIPOrPAMMHOO 10 5.Imutpuea H. B.FOCTI/IHI/I‘IHLII/IVMCHC,IDKMCHT:
TeXHOJIOTHY obecnedenns 1C-TIpeIpusTie Ui Yueonux/Imutpuea H. B., 3aiinea H. A.,
ecKOl BeILCHIS 1EON 61453(? cpTBa A OrueBa C. B., Ymakos P. H. - M.: Ansda-M,
oc)1 eCTélH:HI/ISE) B3a1/n\)/fo eifcTBHE CO HULL VHOPA-M, 2015
ACATCTIEHOCT | OCYTH A http://znanium.com/catalog/product/473497
uTK ciyxbaMu
DopmupoBarme CHCTEMBI Gusrec- | 9 6.Cxo0xun C.C. HpaKTI/IKa. c;pBgca B I/IH,I[y60Tp7H/I
MPOIIECCOB, PErJIaMEHTOB JJIsi CTaHIApTOB FCOCCTegEZgIIZIHC;B?&Tyﬁyﬁfﬁd%H;}:?&?ggﬁ 4“6
TOCTHHUYHOTO KOMILIEKCa
€XKHM JIOCTYyTIa
KOHTPOJIbHAS TOUKA 3 9 |http://znanium.com/catalog.php?bookinfo=468869
TexHoaorun Cy’kObl  TOCTHHHYHOTO | 9
xo3sictea (Housekeeping)
Hcnonp3oBaHue MpoOrpaMMHOTO 9

obecnieuenns 1C:Ilpennpusarue ms
BEJ/ICHHSI ICIONPOM3BO/ICTBA
OCYIIECTBIICHUSI B3aUMOJCHCTBUE CO
ciyx06aMu

1.beictpos C.A. OpraHuzamus TOCTHHHYHOTO
nena - M.: @OPYM: NUH®PA-M, 2016. - Pexxum
JIoCcTyma
http://znanium.com/catalog/product/529356

© PI'YTuC



http://znanium.com/catalog/product/529356
http://znanium.com/catalog.php?bookinfo=545512
http://znanium.com/catalog.php?bookinfo=545512
http://znanium.com/catalog/product/765602
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog/product/473497
http://znanium.com/catalog.php?bookinfo=468869
http://znanium.com/catalog/product/529356

Paznen Tema Y4ebHO-MeTOAUYECKOE 00ecTIeueHue
JTUCIUIUINH §
Bl =
dopMupoBaHue CHUCTEMBI Oousnec- | 9 | 2.Moxaesa H.I'. Muayctpus rocrenpuumcTBa :
IIPOLIECCOB, PETJIAMEHTOB [JIs1 CTaHAApTOB npaktukyM / H.I'. Moxaesa, M.B. Kammeuko. —
CITY>KOBI TOCTUHUYHOTO X03s1iicTBa M.:©OPYM: HNHO®PA-M,2016.Pexxum poctyma
(Housekeeping) http://znanium.com/catalog.php?bookinfo=54551
2
3.Ilumynos B.M. MeHemxMeHT B cepBUCE U
Kontponbhast touxa 4 9 | Typusme : yue6. mocobue /. — 3-¢ U311, Iepepas.
u gom. — M. NHOPA-M, 2017
http://znanium.com/catalog/product/765602
4.CemeproBa JI.LH. TexHonorus u opraHusanus
roctuanyHbix  yeuyr:  Yu./JLH. Cemepkosa,
B.A.Bensikoa, T.W. IllepcrobutoBa u np. - M.:
HUIl HUH®PA-M, 2015. Pexxum pocryna
http://znanium.com/catalog.php?bookinfo=47365
0
5. ImutpueBa H. B.I'oCTHHUYHBIA MEHEIKMEHT:
VYueonux/ImutpuieBa H. B., 3aiimeBa H. A.,
OrumeBa C. B., Ymakos P. H. - M.: Ampda-M,
HULI NHOPA-M, 2015
http://znanium.com/catalog/product/473497
6.Cxo0kun C.C. [IpakTrka cepBrca B HHIyCTPUH
FOCTEITPUMMCTBA U Typu3Ma: YdeOHoe mocobue /
C.C. Cxo0kuH. - M.: HUI] UTHOPA-M, 2014
IPexxum moctyna
http://znanium.com/catalog.php?bookinfo=468869
Ompenenenrie ¢GopM U MeTomoB KouTposs | 10
OWM3HEC-TIPOLIECCOB  CIYXKOBI  yIpaBICHUS 1.beictpoB C.A. Opranuzanusi TOCTUHUYHOTO
HOMEPHBEIM (HOHIIOM. nena - M.: ®OPYM: UH®PA-M, 2016. - Pexxum
Joctyna
http://znanium.com/catalog/product/529356
2.Moxaesa H.I'. MHgycTpusi rocTenpuUUMCTBA :
KOHTpOJ'IL BBIIMIOJIHEHUS COTpYyAHUKAMH 14 | OpaKTUKYyM /H.I. M0>KaeBa, M.B. Kammieuko. —
CTaHaapToB 00CIyKUBAHUS M PErIAMEHTOB M.:©OPYM: MH®PA-M,2016.Pexum mocryna
Pa3ﬂeﬂ 3 cﬂy)](6},1 mpreMa U pa3MenIeHUs gttp://znaniUm.Comlcataloq.th?bOOkinfO:54551
OpFaHI/ISaHI/I 3.IIumynos B.M. MeHemKMEHT B CEpBHUCE U
51 KOHTPOJIA TypusMe : yueb. nocobue /. — 3-e u3jL., nepepad.
1 OLICHKH KonrposbHas Touka 1 10 | # Arom.  — M. WHOPA-M, 2017
BBITIOJTHEHUS http://znanium.com/catalog/product/765602
TeXHOJIOTHY 4.CemeproBa JI.LH. TexHosoruss u opraHusanus
CCKIX KOHTPOIIb BBITOTHEHUS COTPYTHUKAMH 10 | roctuamunblx  yeuyr:  Yu./JLH. Cemepxosa,
CTAH/IAPTOB OOCIYKMBAHUS M PErIAMEHTOB B.A bemskosa, T.W. lepcroburosa u ap. - M.:
pomeccos CITyObI TIpreMa U pa3MenIeHUs HUL[ HNH®PA-M, 2015. Pexxum pocryna
TOCTUHUYHO http://znanium.com/catalog.php?bookinfo=47365
ro KOHTpOJIb BBITTOIHEHM S 10 | 0
NPeNPUATH | COTPYIHUKAMU 5.Imutpuesa H. B.rOCTHHHqHBIﬁVMeHe}l)KMeHT:
q CTAHIAPTOR O6CJIy)KI/IBaHI/I${ - VYueonux//ImutpueBa H. B., 3aiimeBa H. A.,
Ornesa C. B., Ymakos P. H. - M.: Ansda-M,
PETIaMEHTOB ciyk0bl TOCTHHUYIHOTO HULL NHOPA-M, 2015
xossiictea (Housekeeping) http://znanium.com/catalog/product/473497
KontponbHas ToKa 2 10| 6.CxobKun C.C. [IpaxTHka cepBrca B HHAYCTPUH
TOCTETIPUMMCTBA U TypHu3Ma: YdeOHoe mocobue /
Texunosorun ympasieHuss KoHmukramu. | 10

Opranuzanus KOMMYHUKAIIIOHHOTO
nporecca ¢ HoTpeduTeIeM yciyr

C.C. Cko0kuH. - M.: HUL] UH®PA-M, 2014
IPexxum 1octyna

© PI'YTuC



http://znanium.com/catalog.php?bookinfo=545512
http://znanium.com/catalog.php?bookinfo=545512
http://znanium.com/catalog/product/765602
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog/product/473497
http://znanium.com/catalog.php?bookinfo=468869
http://znanium.com/catalog/product/529356
http://znanium.com/catalog.php?bookinfo=545512
http://znanium.com/catalog.php?bookinfo=545512
http://znanium.com/catalog/product/765602
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog/product/473497

Paznen Tema Y4ebHO-MeTOAUYECKOE 00ecTIeueHue
TTUCIIUILINH §
BI =
Paspabotka nuctos oueHku 1 KPI cayx6sr | 10 http://znanium.com/catalog.php?bookinfo=468869
KonrponbHas Touka 3 10
MeTomp! IpoBeNCHUS TPEHUHTOB U 10
o0y4ueHHs mepcoHana
Texunonorun odecrneueHus 6€30MacHOCTH 10
TOCTUHHYHBIX YCIYT
KonTtponsHnas Touka 4 10
TexHOJIOrNK U OpraHu3aIus CITyKOBI 4
MapKeTura u npojax.
Uccnenoanue notpeduteneit TOCTUHUYHO-
pecropansbix yeiayr. SWOT-ananu3
OcHOBBI (hOPMHUPOBAHUST MAPKETHHIOBON 4
nomutuku 'K
KOHTPOJIbHAs TOUKa 1 4
LlenooOpa3oBaHue B MHIYCTPHU 4
TrOCTEIIPUUMCTBA U NOJUTUKU LIEH HA 1.beictpoB C.A. OpraHuzanuss TOCTHHHYHOIO
TOCTUHUYHBIE YCIYTH. nena - M.: ®OPYM: UH®PA-M, 2016. - Pexxum
- JOCTyTIa
Bsaumopetictaue roctunuil ¢ Typuctekumu | 4| hitp://znanium.com/catalog/product/529356
HapTHEpaMH ¥ KOPIIOPaTHBHBIMHU 2.MoxaeBa H.I'. MHnycTtpusi rocrenpuuMcTBa :
Pazzen KIHeHTaMH npaktukym / H.I'. Moxaesa, M.B. Kamiieuko. —
M.:®OPYM: MHODPA-M,2016.Pexxum nocrtymna
4. «Texu - : ’ .
CXHOJIO | TexuonorHH NPOABILKEHHE NOCTHHIHO 4 | http://znanium.com/catalog.php?bookinfo=54551
r'uu pecTopaHHbIX yciryr ¢ nomouibio OTA, 2
IIPOJABMIKCH digital MApKCTHHIa, MOOMJILHBIX E.Hnmynms B.M. MeHemKMEHT B CEpBHCE H
581 h5¢ Epgfoxgﬁﬁ};iiiiiioézMapKeTHHFa’ TypusMe : yueb. mocobue /. — 3-¢ u3j., nepepad.
peanmzarn |t P moogom. — M MHOPA-M, 2017
FOCTHHUYHO | KOHTpobHas Touka 2 4 | http://znanium.com/catalog/product/765602
4.CemepxoBa JI.LH. TexHosoruss u opraHusauus
B roctuHUYHBIX  yeryr:  Yu./JLH. Cemepkoga,
PECTOPaHHBbI B.A.bensikoBa, T.W. IllepcroburoBa u ap. - M.:
X ycayr ©u HUIT HMH®PA-M, 2015. Pexxum pmoctymna
IPOIYKTOBY gttp://znanium.com/cataloq.php?bookinfo=47365
g.ﬂMI/ITpI/IEBa H. B.I'ocTUHUYHBIA MEHEDKMEHT:
VYueonux//ImutpueBa H. B., 3aiimeBa H. A.,
Ornesa C. B., Ymakos P. H. - M.: Ansda-M,
HUILL NH®DPA-M, 2015
http://znanium.com/catalog/product/473497
6.Cxo6xkun C.C. [IpakTuka cepBuca B HHILyCTPUHU
TOCTETIPHMMCTBA U Typu3Ma: Y4eOHoe mocobue /
C.C. CkoOkuH. - M.: HUL] UH®PA-M, 2014
IPexxum 1octyna
http://znanium.com/catalog.php?bookinfo=468869
®opmuposanue umuka I'K. Opranmzanuun | 4
PR — meponpustuit 1.beictpos C.A. OpraHuzamus TOCTHHHYHOTO
nena - M.: ®OPYM: NUH®PA-M, 2016. - Pexxum
KonTponbHas Touka 3 4 | nocryna
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Paznen
U CITATIIINH
Bl

Tema

Yacol

YueOHO-MeTOAMUYECKOE o0eceueHne

TexHomnorus u opranuszanus event-yciayr

I

VIHHOBallMOHHBIE TEXHOJIOTUH B
OpraHU3al{ UBEHT — MEPONIPHATHH, 1
OaHKeTHOE 00CITy>KUBaHHE

KontponbHas Touka 4 3aniura npoexTa

http://znanium.com/catalog/product/529356
2.MoxaeBa H.I'. MHaycTpus rocTenpuuMCTBa :
mpaktukyM / H.I'. Moxaesa, M.B. Kammeuko. —
M..®OPYM: MH®PA-M,2016.Pexxum  mocryma
http://znanium.com/catalog.php?bookinfo=54551
2

3.Ilumynos B.M. MeHemxMeHT B cepBUCE U
Typu3Me : y4eb. mocobue /. — 3-e u3n., mepepao.
u gon. — M. : HWHOPA-M, 2017
http://znanium.com/catalog/product/765602
4.CemeproBa JI.LH. TexHonorus u opraHusanus
roctuanysbix  yeuyr:  Yu./JLH. Cemepkosa,
B.A.Bensikosa, T.U. llepcrobutoBa u ap. - M.:
HUII HUH®PA-M, 2015. Pexxum pocryna
http://znanium.com/catalog.php?bookinfo=47365
0

5. ImutpueBa H. B.I'oCTUHWUYHBIA MEHEIKMEHT:
VYueonux/JImutpuieBa H. B., 3aiimeBa H. A.,
OrumeBa C. B., Ymakos P. H. - M.: Ampda-M,
HULI NHOPA-M, 2015
http://znanium.com/catalog/product/473497

6.Cxo0kun C.C. [IpakTrka cepBrca B HHIyCTPUH
COCTEITPUMMCTBA U Typu3Ma: YdeOHoe mocobue /
C.C. Cxo0kuH. - M.: HUI] UTHOPA-M, 2014

IPexxum moctyna

http://znanium.com/catalog.php?bookinfo=468869

3a04Hoe€ OTAe/ICHHE

Paznen
JTACITUTUINH
bl

Tema

Yacol

YuyeOHO-MeTOANYECKOE 00ecreueHne

Pasnen 1.
Opranuzanu

CoBpeMEHHOE  COCTOSIHUE€ TOCTHHMYHOM
UH]yCTPUH

Amnanu3 caiito: Poctypusma,
IMuHHCTEpCTBa KYJIBTYPHI; JCTTApTaAMEHTOB 110
TypU3MY PETHOHOB; CETEBBIX TOCTHHUIHBIX

aH
TEXHOJIOTNH
OKa3aHus

KoHKypeHTOCTIOCOOHOCTh TOCTHHUYHBIX
yciIyr

20

OTIepaTOpOB

www.hotelier.pro

TOCTUHHUYHO

®paHyaill3uHT B TOCTEIIPUMMCTBE

20

1.beictpoB C.A. Opranuzanusi TOCTHHUYHOI'O

pecTopaHHbBI
X ycayr

KonTponbHas Touka 1

20

nena - M.: ®OPYM: NH®PA-M, 2016. - Pe-
KAM JocTyna
http://znanium.com/catalog/product/529356
2.MoxaeBa H.I'. UaycTpus TOCTEIPUHAMCTBA !
mpaktukyM / HI'. MoxaeBa, M.B. Kammeuxo.
—M.:®OPYM: MHOPA-M,2016.Pexum
JOCTyTIa
http://znanium.com/catalog.php?bookinfo=545
512

3.IIumynos B.M. MeHemXMEHT B cepBUCE U
Typusme : ydeb. mocobme /. — 3-e¢ W3,
mepepab. m gon. — M. : UHOPA-M, 2017
http://znanium.com/catalog/product/765602
4.Cemepxosa JI.H. Texuomnorus u opranusanus
roctuHUYHBIX yeuyr: Y4./JLH. Cemepxosa,
B.A.Benskosa, T.W. lllepcroburoBa u ap. - M.:
HUIT MH®PA-M, 2015. Pexum noctymna
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http://znanium.com/catalog/product/529356
http://znanium.com/catalog.php?bookinfo=545512
http://znanium.com/catalog.php?bookinfo=545512
http://znanium.com/catalog/product/765602
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog/product/473497
http://znanium.com/catalog.php?bookinfo=468869
http://www.hotelier.pro/
http://znanium.com/catalog/product/529356
http://znanium.com/catalog.php?bookinfo=545512
http://znanium.com/catalog.php?bookinfo=545512
http://znanium.com/catalog/product/765602

Paznen Tema Y4ebHO-MeTOAUYECKOE 00ecTIeueHue
TTUCIIUILINH §
BI e
http://znanium.com/catalog.php?bookinfo=473
650
5. Imutpuena H. B.['ocTuHUYHBIN
MEHEDKMEHT: YueOHuk//ImutpueBa H. B.,
3atineBa H. A., Oruena C. B., Ymaxkos P. H. -
M.: Ampa-M, HUI[ HNHDOPA-M, 2015
http://znanium.com/catalog/product/473497
6.Cxo0kun C.C. [IpakTuka cepBuca B
MHIYCTPUH FOCTEPUUMCTBA U TYpU3Ma.
'Yuebnoe mocobue / C.C. CkobkuH. - M.: HUIT
IMHD®PA-M, 2014 Pexum moctyma
http://znanium.com/catalog.php?bookinfo=46386
9
HopmaTuBHBIE OCHOBBI 00ecTieueHH s 20 | 1.I'OCTsl, IlocranoBnenue I[IpaButenbcrBa
KayecTBa TYPHUCTCKUX U TOCTUHUYHO- P® o1 09.10.2015 N 1085 «O0 yTBepKICHIH
PECTOpaHHBIX YCIyT [IpaBmi npegocTaBIeHUS TOCTUHHYHBIX YCIYT
B Poccuiickoit ®enepanuny, [pukas
Konrposbhas Touka 2 20 MunuctepctBa KynbTypbl Nel1215 o Iopsake
KIaccu(puKaIu 00BEKTOB TYPUCTCKON
HHAYCTPHH, «3aKOH O 3aIIUTE IPaB
noTpeouTencin
http://base.consultant.ru/cons/cgi/online.
Opranuzauus u TEXHOJIOTHH 20 | 1.Cemepkona JI.H. TexHomorus U OpraHu3anus
TOCTUHUYIHOU JIeSITEIbHOCTH; roctuHUIHBIX yeiryT: Yu./JL.LH. CemepkoBa,
WHHOBAILIUOHHEIE TEXHOJIOTUH B B.A.Bensikosa, T.H. IllepcToburosa u ap. - M.:
TOCTUHUYHOH JEeATEIbHOCTH HUIL] UH®OPA-M, 2015. Pexum nocryna
http://znanium.com/catalog.php?bookinfo=473
KopnoparuBnas  stuka u  kyuasTypa | 20 | 50
TOCTHHHYIHO-PECTOPAaHHOTO KOMIDIEKCa T
KonTponbHas Touka 3 20
OcHoBHble  dKonormdeckue  mpuHOUOBl | 20 | 1.Crammapt CTO-56171713-007-2015
paboTh COBPEMEHHOTO oTens «Ycyru cpeacTs pasMernieHus. TpeOoBaHus
DKOJIOTUYECKHE CTAHAAPTHI 9KOJIOTHUECKOH 06€30MacHOCTH U METO/IbI
OIICHKUY
Cospemennbie TpeboBanns K roctuaudHo- | 20 | 2 (Xamsib-(penminy, «Yaiina-ppenamy.
pecTopaHHBIM KOMITJIEKCaM o
CepTUPUKAIIH «Xansms-ppeHIn,
«Yaitna-ppermmmy.
KonTpoJsbHas Touka 4 20
P TexHonorun NpoeKTHpoBaHus | 32
azzen 2 .
OpraHu3alMOHHON CTPYKTYpPbl TOCTUHUIIBI. 1.beictpoB C.A. OpraHuzanus TOCTHHHYHOTO
OcHoBpr D yYHKIIMOHAIbHBIE IIPOLIECCH TOCTUHUYHBIX nena - M.: ®OPYM: UHOPA-M, 2016. - Pe-
MMPOU3BOACT koMIuiekcoB B ACY SKUM JocTyna
BEHHO- http://znanium.com/catalog/product/529356
TeXHOJIOT MY KonrposnsHas Touka 1 28 | 2 Mosxaesa H.I'. WHpycTpus rocTenpuuMCTBa :
eCKoil npaktukyM / H.I'. Moxaesa, M.B. Kammreuxo.
—M.:®OPYM: NH®PA-M,2016.Pexum
ACATCIIBHOCT | TexHOIOTHH CIIyXKObI YIIpaBICHHS 20 JocTyIa
ul'K HOMEPHBIM (hOHIOM TocTHHHIIBI (ROOMS http://znanium.com/catalog.php?bookinfo=545
division) 512
3.IMumynos B.M. MeHeIXMEHT B cepBHCE U
KonrponbHas Touka 2 28
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Paznen Tema Y4ebHO-MeTOAUYECKOE 00ecTIeueHue
TTUCIIUILINH §
BI e
Texunonorun CITyKOBI npueMa u| 20 | rypusme: yueb. mocobue /. — 3-e u3n,
pasmemnenus (Front office) nepepab. u gon. — M. : UHOPA-M, 2017
http://znanium.com/catalog/product/765602
KonrponsHas Touka 3 20 | 4.CemeproBa JL.H. TexHOIOrUs 1 OpraHM3aLs
roctuHUUHBIX  yeryr:  Ya./JLH. Cemepkona,
Hcnonb3oBaHue nporpammuoro | 20 | B.A.Benskosa, T.U. lllepcro6uroBa u ap. - M.:
obecreueHus 1C:Ilpennpustue A1st HUL[ MH®PA-M, 2015. Pexum pmocTymna
BENICHUS AETIOTIPOU3BOJICTBA http://znanium.com/catalog.php?bookinfo=473
OCYIIIECTBIICHUS B3aMIMOJICHCTBHE  CO 650
ciryx0amu 5.JImutpueBa H. B.I'ocTuHHYHEIH
MEHeIKMEHT: YueOnuk//Imutpuera H. B.,
KonTtpoabnas Touka 4 20 3aiinea H. A., Oruesa C. B., Ymakos P. H. -
M.: Amdpa-M, HUI[ HNHDPA-M, 2015
®opMHUpOBaHUE CUCTEMBI OH3HEC- 20 | http://znanium.com/catalog/product/473497
MPOIIECCOB, PETJIAMCHTOB M CTAaHIAPTOB
TOCTHUHHYHOTO KOMIUTEKCa 6.Cxo0kun C.C. [IpakTuka cepBuca B
MHIyCTPUH F'OCTEIIPUMMCTBA U TypU3Ma.
KontpossHast Touka 1 20 \yye6HOe oco6He / C.C. CKOBKHUH. - M. HUI]
IMHD®PA-M, 2014 Pexxum moctymna
http://znanium.com/catalog.php?bookinfo=46886
9
TexHonorun ciyx0bl  roctuHryHoro | 20
xo3siictBa (Housekeeping) 1.beictpoB C.A. Opranusaiys TOCTHHUYHOTO
nena - M.: ®OPYM: NH®PA-M, 2016. - Pe-
Hcnons30BaHie MPOrpaMMHOTO 16 | XKuM ) AocTyla
obecnieuenns 1C:TIpeanpusTie s http://znanium.com/catalog/product/529356
BEJICHHS JICJIONPOH3BOICTBA 2.MoxaeBa H.I'. UnaycTpus rocTenpuumMcTBa !
Paznen 3 OCYILECTBIIEHHS B3aHMOJEHCTBHE CO mpaktukyM / H.I'. MoxaeBa, M.B. Kammieuxo.
OpFaHI/ISaHI/I cayx6amu —M.:®OPYM: NH®PA-M,2016.Pexxum
L KOHTPOIIA 16 ﬁ?t?/};gr?anium com/catalog.php?bookinfo=545
¥ OIIeHKH KonTponbHas Touka 2 512- : : d
BBIITOJTHCHUSI @ 6 16 | 3-Tlumynos B.M. Menemxment B cepsuce u
TEeXHOJIOTUY OpMHPOBAHHUC CHCTCMBI HM3HeC" Typusme : yueb. mocobue /. — 3-¢ wm3md.,
CCKIIX MPOIIECCOB, PErJIaMEHTOB JJIsi CTaHIApTOB nepepab. u gon. — M. : UHOPA-M, 2017
CITYKOBI TOCTUHUYHOTO x03s1iicTBa http://znanium.com/catalog/product/765602
Tipotieccos ; 4.CemeproBa JI.H. TexHonorus u opranusarius
(Housekeeping) p p I
T'OCTHHHIHO roctuamubbIX  yenyr: Yu/JLH. Cemepkosa,
ro KOHTPOIEHAN TOUKA 3 16 | B.A.bemskosa, T.U. lllepcroduToBa u ap. - M.:
NPEINPUSITH HUL MH®PA-M, 2015. Pexum npocryna
oq http://znanium.com/catalog.php?bookinfo=473
650
5.dmurpuena H. B.TI'ocTHMYHBIH
MeHeIDKMEHT: YueOHuk/[Imutpuea H. B.,
3arineBa H. A., Oruepa C. B., Ymakos P. H. -
M.: Amdpa-M, HUI[ HNH®OPA-M, 2015
http://znanium.com/catalog/product/473497
6.Cxo0kun C.C. [IpakTuka cepBuca B
MHIYCTPUH TOCTSIIPUAMCTBA H TypHU3Ma:
'Yuebnoe mocobue / C.C. CkoOkuH. - M.: HUL]
IMHD®PA-M, 2014 Pexxum moctymna
http://znanium.com/catalog.php?bookinfo=46886
9
OnpeneneHue GOPM U METOIOB KOHTPOJIIS 16

OM3HEC-TIPOLIECCOB CITY>KOBI YIIPaBICHHUS
HOMepHBIM (oHIOoM. PaspaboTka nrcToB

1.BbeictpoB C.A. Opranusauus TrOCTUHHUYHOIO
gena - M.: @OPYM: UH®PA-M, 2016. - Pe-
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Paznen Tema Y4ebHO-MeTOAUYECKOE 00ecTIeueHue
JTUCIUIUINH §
Bl =
ouenkn u KPI ciyx05b1 KM JoCTyna
http://znanium.com/catalog/product/529356
TeXHONOIUHU YIIpaBIEHNUS, 16 | 2.Moxaesa H.I'. IngycTpus rocrenpuuMcTBa |
IPEYTPEKIACHNS U Pa3peIICHHS mpaktukyM / H.I'. MoxaeBa, M.B. Kammmeuxo.
MEKIITYHOCTHBIX U MEKTPYIIOBBIX —M.:®OPYM: NH®PA-M,2016.Pexim
KOH(JIMKTOB Aocryna
http://znanium.com/catalog.php?bookinfo=545
Texuonoruu obecreyeHus 6€30MacCHOCTH 16 | 512
TOCTUHUYHBIX yCIIyT 3.Ilumynos B.M. MeHemxMeHT B cepBUCE U
TypusMme : y4yeb6. mocobwe /. — 3-¢ wu3z,
Konrponpsras Touka 4 16 nepepab. u gon. — M. : UHOPA-M, 2017
http://znanium.com/catalog/product/765602
TexHOJIOrnK U OpraHu3aIus CIIyKObI 6 4.Cemepkosa JI.H. TexHonorus u opranusanus
MapKeTUra U INpojax. roctuHnyHbIx  yeayr: Yu./JLH. Cemepkoga,
Uccnenoanue notpeduteneit TOCTUHUYHO- B.A.Benskosa, T.U. IllepcroburoBa u ap. - M.:
pecropannbix yeiayr. SWOT-ananu3 HULl MH®PA-M, 2015. Pexum npocryna
http://znanium.com/catalog.php?bookinfo=473
OcHOBBI (HOPMUPOBAHUST MAPKETHHTOBOI 6 650
nomuruku I'K 5.Imutpuena H. B.I'octuHnYHBII
MEHE/DKMEHT: YueOnuk//ImutpueBa H. B.,
KOHTpOIIbHast ToUKa | 6 3aineBa H. A., Oruesa C. B., Ymaxkos P. H. -
M.: Amdpa-M, HUI[ HNHDPA-M, 2015
http://znanium.com/catalog/product/473497
6.Cxo0kun C.C. IIpakTuka cepBuca B
MHIYCTPUH TOCTSIIPUAMCTBA U TypHU3Ma:
'Yueonoe mocobue / C.C. CkoOkuH. - M.: HUL]
IMHD®PA-M, 2014 Pexxum moctymna
Pasen http://znanium.com/catalog.php?bookinfo=46386
9
4. «TexHoio
r'uu LenoobOpa3oBanue B MHAYCTPUH 6 1.beictpoB C.A. Opranuzanusi TOCTUHUYHOI'O
IPOJIBIKEH TOCTENPUUMCTBA U MOJUTUKU LEH HA nema - M.: ®OPYM: UH®PA-M, 2016. - Pe-
s y | TOCTHHUYHBIE YCIYTH. KUM _ JlocTyna
http://znanium.com/catalog/product/529356
pean3aliii | B3anMoJeHCTBHE FOCTHHHUIL C TYPUCTCKUMH 6 2.MoxaeBa H.I'. UaycTpus TOCTEIPUHUMCTBA !
TOCTUHHUYHO | IapTHEPAMH K KOPIIOPATUBHLIMHU npaktukym / H.I. Moxaesa, M.B. Kamieuko.
- KINCHTaMH —M.:®OPYM: NH®PA-M,2016.Pexxum
PECTOPAHHBI | Texgomoruu mpoaBIKEHIE FOCTHHIYHO- 6 noetyna .
http://znanium.com/catalog.php?bookinfo=545
X ydiyr u PECTOPAHHBIX yCIYT € TOMOIIBIO OTA, 512
npoaykropy | digital MapKeTHHra, MOGHIILHBIX ﬁI/IHIyHOB B.M. MeHeIKMEHT B CEPBHCE U
MIPYIIOKEHUH, CCHCOPHOTO MapKETHHTa, TypHaMe : yue6. mocobue /. — 3-¢ w3,
MPOTPAMM JIOFIBHOCTH 1 2p- nepepad. u jmon. — M. : UH®PA-M, 2017
KOHTpOITbHAs TOUK 2 g | http://znanium.com/catalog/product/765602

4.Cemepxosa JI.H. Texuomnorus u opraHu3anus
roctuHUYHBIX yeuyr: Y4./JLH. Cemepxosa,
B.A.Benskosa, T.W. lllepcroburoBa u ap. - M.:
HUIl MH®PA-M, 2015. Pexum noctymna
http://znanium.com/catalog.php?bookinfo=473
650

5.Jdmurpuena H. B.TI'ocTHMYHBIH
MEHEKMEHT: YueOHuk/[ImutpueBa H. B,
3aiineBa H. A., OrueBa C. B., Ymakos P. H. -
M.: Amnspa-M, HUIl HNHOPA-M, 2015
http://znanium.com/catalog/product/473497

6.Cxo0kun C.C. [IpakTuka cepBuca B
MHAYCTPUH FOCTENIPUUMCTBA U TypHU3Ma:
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Paznen
U CITATIIINH
Bl

Tema

Yacol

YueOHO-MeTOAMUYECKOE o0ecevueHne

'YueoHoe mocobue / C.C. CkobkuH. - M.: HUI]
IMH®PA-M, 2014 Pexxum moctymna
http://znanium.com/catalog.php?bookinfo=46886
9

T'octunnyHas anuMaiys. MTHHOBaLIMOHHBIC
TCXHOJIOTMU B OpraHu3alun
aHUMALMOHHOM JEATEIbHOCTH

1.beictpoB C.A. Opranusanus TOCTUHHUYHOIO
jgena - M.: ®OPYM: UHOPA-M, 2016. - Pe-
KUM JlocTymna

KonTponsHas Touka 3

http://znanium.com/catalog/product/529356
2.MoxaeBa H.I'. UHxycTpus TOCTEIPUUMCTBA !

®opmupoBanue nmumka ['K. Opranmzanun
PR — Meponpustuit

npaktukyMm / H.I'. Moxaesa, M.B. Kawmrreuko.
—M.:®OPYM: NHOPA-M,2016.Pesxxum
JOCTyTIa
http://znanium.com/catalog.php?bookinfo=545
512

3.Iumynos B.M. MeHeIXMEHT B cepBHCE U
TypusMme : y4yeb6. mocobue /. — 3-¢ wu3z,
nepepab. u pon. — M. : MH®PA-M, 2017
http://znanium.com/catalog/product/765602
4.Cemepxona JI.H. TexHonorus u opranusanus
roctundHbIX  yeuyr:  Yu./JLH. Cemepkosa,
B.A.Benskosa, T.U. IllepcroburoBa u ap. - M.:
HUL[ MHO®PA-M, 2015. Pexum pocryna
http://znanium.com/catalog.php?bookinfo=473
650

5.Imutpuena H. B.I'octuHnYHBII
MEHEDKMEHT: YueOuuk/Imutpuea H. B.,
3arineBa H. A., Oruepa C. B., Ymakos P. H. -
M.: Amdpa-M, HUI[ HNHDOPA-M, 2015
http://znanium.com/catalog/product/473497

6.Cxo0kun C.C. IIpakTrka cepBuca B
MHIYCTPHUM T'OCTEIPUUMCTBA U TYypU3Ma.
'YuebHoe mocobue / C.C. CkobkuH. - M.: HUI
IMH®PA-M, 2014 Pexxum moctymna
http://znanium.com/catalog.php?bookinfo=46886
9

1.BrictpoB C.A. Opranuzanusi TOCTHHUYHOTO

TexHonorus 1 opranuzanys event-ycmyr;
VHHOBanMOHHbIE TEXHOJIOTHH B
OpTaHM3aIK UBEHT — MEPOIIPHUATHH, 1
GaHKeTHOE 00CITy)KNBaHNE

10

mena - M.: ®OPYM: NH®PA-M, 2016. - Pexxum
Inocryna
http://znanium.com/catalog/product/529356
2.MoxaeBa H.I'. UaycTpus TOCTEIPUHAMCTBA !
mpaktukyM / H.I'. MoxaeBa, M.B. Kammeuxo.

KonTponpHas Touka 4 3aniura mpoekTa

12

—M.:®OPYM: MHOPA-M,2016.Pexum
JOCTyTIa
http://znanium.com/catalog.php?bookinfo=545
512

3.IIumynos B.M. MeHemXMEHT B cepBUCE U
TypusMme : y4deb6. mocobue /. — 3-e wu3z,
nepepadb. u gom. — M. : UH®PA-M, 2017
http://znanium.com/catalog/product/765602
4.Cemepxosa JI.H. Texuomnorus u opraHusanus
roctuHUYHBIX yeuyr:  Y4./JLH. Cemepxosa,
B.A.Benskosa, T.W. llepcroburosa u ap. - M.:
HUIl MH®PA-M, 2015. Pexum noctymna
http://znanium.com/catalog.php?bookinfo=473
650
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http://znanium.com/catalog.php?bookinfo=468869
http://znanium.com/catalog.php?bookinfo=468869
http://znanium.com/catalog/product/529356
http://znanium.com/catalog.php?bookinfo=545512
http://znanium.com/catalog.php?bookinfo=545512
http://znanium.com/catalog/product/765602
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog/product/473497
http://znanium.com/catalog.php?bookinfo=468869
http://znanium.com/catalog.php?bookinfo=468869
http://znanium.com/catalog/product/529356
http://znanium.com/catalog.php?bookinfo=545512
http://znanium.com/catalog.php?bookinfo=545512
http://znanium.com/catalog/product/765602
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog.php?bookinfo=473650

Paznen Tema YueOHO-MeTOAMUYECKOE O0ecIeueHne

TUCLUILINH
Bl

Yacol

5.JImutpueBa H. B.I'ocTuHMYHBII
MeHeIKMEHT: YueOnuk//Imutpuera H. B.,
3arineBa H. A., Oruera C. B., Ymakos P. H. -
M.: Amdpa-M, HUI HNHOPA-M, 2015
http://znanium.com/catalog/product/473497

6.Cxo0kun C.C. [IpakTuka cepBuca B
MHIYCTPUH FOCTCIIPUUMCTBA U TypH3Ma:
'YueoHoe mocobue / C.C. CkobkuH. - M.: HUI]
IMH®PA-M, 2014 Pexum moctyna
http://znanium.com/catalog.php?bookinfo=46886
9

7. @oH/ OLEHOYHBIX CPEACTB /JIsl NMPOBeIeHUs] MPOMEKYTOYHOH aTTecTAMU 00y4aAKIIUXCH
10 AMCHUILIMHE (MOAYJIIO)

7.1.1lepeuyeHb KOMNETEHUH ¢ YKa3aHHEM 3TanoB uX ¢opMHpoBaHMs B MpolLecce OCBOEHUS
o0pa3oBaTeJIbHOM MPOrPaMMbI

Ne | Mupexc Conepxanue Paznen B pesynbrarte uzyueHus paszjena IUCIUTUINHEI,
oo | KoMIle- KOMIIETEHINH JUCHUTUINHEL, obecrnieunBaroniero GopMupoBaHUe KOMIETCHIUH (HIH
TeHIMH | (WM ee yacTu) | oOecrneunBaromIni €€ YacTH) 00y4aIOMMNCS TOJIKEH:
(hopmupoBanue 3HaTh Ymets BJAJETh
KOMITCTEHIINH (MITH
€¢ JacTH)
1. OK-6 | crtocoOHOCTDE Paznen 1. | ocHOBHBIE NPUMEHSTh  Ha | HABBIKAMH
10 paboTath B Opranuzanus U | IpaBuia NPaKTHKe 3HaHMS | paboTaTh B
TEXHOJIOTUH paboTsl B | OCHOBHBIX IIPaBHJI | KOJUICKTHBE,
KOJIJIEKTHBE,
OKa3aHus KOJUIEKTHBE C | paboTHI B | TOJIEPAHTHO
TOJICPAHTHO TOCTHHUYHO- COIIMAIBHBIMK | KOJIJIGKTHBE C | BOCHPHUHUMATH
BOCIIPUHUMAT | pecTOpaHHBIX yCIyr 9THUYCCKHMH, | COLMATIbHBIMH, COLIMAJIbHBIC,
b KOH(pECCHOHA | STHUYECKUMH, STHUYECKHE,
COlMANBHBIE, JIGHBIMH U | KOH(ecCHOHAIBH | KOH(ECCHOHATb
KyJIBTYPHBIMH | BIMHU U | HblE U
OTHHYCCKHUC,
Ppa3IHYIMsIMU KyJIbTypHBIMHI KyJbTypHbIE
KoH(eccHoHa pasIMuIUAMH pasau4us
JIBHBIC n
KYyJIbTYpPHBIE
pasnuyus
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http://znanium.com/catalog/product/473497
http://znanium.com/catalog.php?bookinfo=468869
http://znanium.com/catalog.php?bookinfo=468869

2. | QIIK- | cnocobHOCTBIO Paznen 1. | TeopeTHvecKkn | MPUMEHSTH HA HaBBIKAMU
opraHm3oBbIBaTh | OpraHuzaius u|e OCHOBBI | TIPAaKTHKE 3HAHUSA | MPUMEHECHUS
2 paboty TEXHOJIOTHH OpraHU3alld | MO OpTaHU3AINH COBPEMEHHBIX
WCTIOTHATEIEH OKa3aHUSA MPOU3BOJICTBE | MPOM3BOJICTBCHHO | TEXHOJIOTHH
TOCTHHUYIHO- HHO- - anropuTMa
PECTOpaHHBIX yCIyT TEXHOJIOTHYEC | TEXHOJIOTHYECKOW | OpraHU3alHuu
Pasmen 2 OcHOBEHI | KOM IEATEITLHOCTH TEXHOJIOTHYECK
MPOU3BOJICTBEHHO- JEATEIbHOCTH | TOCTHHUIL U UX  MpOIECcCOB
TEXHOJIOTUUECKOMN TOCTHHHUI] H | IPYTHUX CPEICTB (G yHKIIMOHATIBH
nesrenbHOCTH ['K JPYTUX pa3MeleHus, BIX
Paznen 3 | cpencts pacnpeneneHue MOpa3IeNIeHUH
Opranuzanus pa3MenieHus o0s13aHHOCTEN U TOCTHHUIL u
KOHTPOJISI U OIICHKH orpezieieHue JIPYTUX CPEACTB
BBITIOJTHEHHS 00BeMOB paboT pasMemeHust B
TEXHOJIOTHIECKUX UCTIOTHATEIEH COOTBETCTBUH C
TIPOIIECCOB OpraHU3aINH TpeOOBAHUSIMH
TOCTHHHYIHOTO MOTpeOUTENS
TIPEAIPUATHS
3. OIIK- | roTOBHOCTBIO Pasznensl 1 | HopMaTHUBHO- aHaIU3UPOBAThH - HABbIKAMHU
MMPUMCHATH OpFaHI/ISaHHH n TEXHOJIOru4eC JCATCIBbHOCTD aHaJIku3a
3 HOPMAaTHBHO- TEXHOJIOTHH KYIO TOCTHHUYHBIX JIeSITeTBHOCTH
MIPaBOBYIO 1 | OKa3aHHA JOKYMEHTAIlM | MPEINPUATHA W | TOCTHHUYHBIX
TEXHOJIOTHYECKY | TOCTHHUYHO- 10, TIPUMEHSTH Ha | IIPeNNPUATHIA
10 PECTOpaHHBIX YCIYT | perIaMEHTHPY | MPaKTHKE 3HAHUA | - HABBIKAMHU
JIOKYMEHTAIIHIO, FOIITYIO HOPMAaTHUBHO- TIPUMEHCHUS
pETIaMeHTHPYIO TOCTHHAYHYIO | TEXHOJIOTHYECKOW | HOPMAaTHBHO-
ryro JCATCIBbHOCTD JOKYMCHTaluU, TEXHOJIOTHYCCKO
TOCTUHUYHYIO periaMeHTupyoom | i
JCATCIBbHOCTD el TOCTUHUYHYIO JOKYMCHTal1U,
JIEATEIIbHOCTE; periiaMeHTHPYIO
e
TOCTUHUYHYIO
JIESITETTHHOCTB;
4. | TIK-4 | TOTOBHOCTBIO METOUKHI MIPUMEHSTH Ha | HaBBIKAMH
aHAITM3UPOBATh Pazmen 2. OcHOBH | aHanm3a MPaKTHKE MpUMEHECHUST Ha
pe3yIabTaTHI MIPOU3BOJICTBCHHO- pe3yIpTaToB METOUKH MPaKTHKE
JIESTeTHbHOCTH TEXHOJIOTHYECKOM NEeSITeTHbHOCTH | aHAIH3a METOJINK
(yakroHaNBHEI | gestenbHocTH ['K (yHKIHOHATL | Pe3yIbTATOB aHanmm3a
X Paznmen 3. | HBIX JIESTeTHHOCTH pe3yIBTaTOB
noApa3AesIeHU Opranuzanus nojipa3zieieHd | (YHKIMOHATBHBIX | JEATEIbHOCTH
TOCTHHMI] U | KOHTPOJSI U OLEHKH | i TOCTUHMI] U | NOApa3JeJICHUuN (bYHKIMOHAIBH
JApYrux cCpeiacTB BBIIIOJIHCHUS Apyrux TOCTHUHUIL u bIX
pa3MeIeHus, TEXHOJIOTHYECKUX CPEICTB JIPYTHX  CPEACTB | MOApa3eleHUH
YpOBEHb MIPOIIECCOB pa3MereHus pa3mereHus TOCTHHUI] u
00CITy)KUBaHHSA TOCTHUHHYIHOTO JIPYTUX CPENCTB
noTpeOuTeNeH, TPEIIPUATHS pa3MeIeHus
JIeNaTh
COOTBETCTBYIOI]
WE BBIBOJIBI
5. | TIK-5 | cmocoGHOCTEIO Pazgen 2. OcHOBHI | - - OLICHUBATh | HABBIKAMH
KOHTPOJIMPOBATh | IMPOWU3BOJICTBEHHO- COBpPEMEHHBIC | COOTBETCTBHE KOHTPOJIS u
BBIITIOJIHCHUC TEXHOJIOTHYECKOMN TECXHOJIOTUHU TOCTUHHUYHOI'O OLICHKN
TEXHOJIOTHYCCKHU ACATCIbHOCTHU 'K KOHTPOJIA KOMIIJICKCa BBIIIOJIHCHUS
X mpoueccoB u | Pasnmen 3. | BBIOIHEHHSA TpeOOBaHUAM TEXHOJIOTUYECK
JOJDKHOCTHBIX OpFaHI/IBaHI/IH TEXHOJIOTU4YEC CHCTEMBI nux IIPpOLECCOB
I/IHCprK[H/II\/'I B KOHTPOJII W OLCHKH KHUX Knaccnquauml; TOCTUHHUYHOTI'O
TOCTHHUYHOM BBIIIOJIHCHUS poueccoB - IIPUMEHATH npeanpuATua B
JIeITeIIbHOCTH; TEXHOJIOTHYECKHUX (OpPMHPOBaHU | COBpEMEHHBIE COOTBETCTBUH
TOTOBHOCTB K | IpoleccoB S U | TEXHOJOTUH cucreMe
OpraHU3aIIH TOCTUHHYHOTO mpegocTaBieH | GpopMUpOBaHUS KIaccupUKaIH
pabot 0 | MPeaIpUATHS us TOCTHHUYHOTO TOCTHHUIL u
MOATBEPKJICHUIO TOCTHHUYHOTO | MPOJYKTa, JIPYTHX CPEJICTB
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COOTBETCTBHUS MIPOAYKTAa, COOTBETCTBYIOLIE | pa3MEILEHHUs;
cucTeMe COOTBETCTBYIO | r0 TpeOOBaHUSIM
KIIacCU(UKAIIH Iero nmoTpeouTene
TOCTHHHI " TpeOOBaHUIM
IPYTUX CpEACTB moTpeOuTeNeH
pa3MeIeHus
6 | JIOIT | cmocoGHocthto K | Pasmen 2. OCHOBBI | OCHOBBI HCTIOJIb30BaTh HaBBIKaMHU
OpTaHM3aIN MPOU3BOJICTBEHHO- OpTaHM3aIlMd | METOBI U | IpUMEHEHHS
K-1 KOMMYHHUKAIIMOH | TEXHOJOTMYeCKOU KOMMYHHUKaId | TIPHEMBI METOJIOB u
HOTO Tpolecca C | AeATeNbHOCTH I'K | onHOro OpraHu3aIuu MIPUEMOB
noTpeduTeneM Paznen 3. | mpomecca ¢ | KOMMYHHUKAIlMOHH | OpraHM3alud
ycIyr Opranuzanus norpeduTeneM | oro mporecca ¢ | KOMMYHHKAIHO
KOHTPOISI U OLIGHKU | yCIyT noTpeduTereM HHOT'O IIpolecca
BBITIOJTHEHHS ycIyr ¢ moTpeduTeneM
TEXHOJIOTHYECKUX ycIyr
MPOLIECCOB
TOCTHHHYHOTO
NpEANPUATHS
7 | JOIT | roroBrocTet0 Kk | Pasmen 1. | OcHOBHBIE Onpenenstb HaBbIKaMU
uHHOBaIMsAM B | OpraHuzarus ¥ | MYHHOBalMOHH | BO3MOXKHOCTH W | IIPUMEHEHHS
K-3 npodeccHoHaNbH | TEXHOJIOTHH ble HEOOXO0MMOCTh WHHOBAIIMOHHEI
ol chepe OKa3aHUs TEXHOJIOTHM B | MPUMEHEHHS X TOJAXO/JOB K
TOCTUHHYHO- TOCTUHUYHOM | MHHOBallMil MpHU | OpraHu3anuu
PECTOpaHHBIX yCIyT OuzHece OpraHu3aIu JIeSITeNTBHOCTH
Paznen JIESITETIBHOCTH TOCTHUHHMIIBI
4.«TexHonoruu TOCTHHHMIIBI
MPOJIBIKCHUS n
peanuzanyun
TOCTHHUYHO-
PECTOPaHHBIX  yCIyT
Y IIPOTYKTOBY
9 | IOIT | BraneHuem 4.«TexHOnoruu Teoputo [Ipumensats HaBbIKaMU
TEXHOJIOTHSIMU TIPOJIBIKEHUS 1 | TEXHOJOTUHU METOJIBI 3 PEeKTUBHBIX
K-4 IIPOJAX peanuzanuu IPOJAXK B | 3¢ EeKTUBHBIX IPOJaX B
TOCTUHUYHO- TOCTUHUYHOM | TPOJAAXK B | FOCTHHUYHOM
pEeCTOpaHHBIX yCIyr | Om3Hece TOCTHHUYHOM 6msHece
U IPOJYKTOBY Om3Hece

7.2.0nucanue nokasaresjei u KPpUTEPHUEB OLICHUBAHUA KOMIIeTEHI[MI Ha PA3HBIX 3Talax ux

(opMupoBaHUsl, ONUCAHHE KA OLIEHUBAHUSA

IToka3zart
Pe3yabTaT 00yueHus mo IMCUMILIMHE e KpuTepuii oneHuBanus Jran ocBoenus
OlIeHHUBA KOMIIETEeHI[UH
HUSA
3HaHWE OCHOBHBIX MIPaBUI PabOTHI B CTyaeHT NpoJeMOHCTPUPOBAI 3HAHUE
KOJIJIEKTUBE C COLIMAJIbHBIMHU OCHOB TIpaBUJI pabOTHI B KOJUIEKTHUBE | 3aKperjicHUE
STHUYECKUMH, KOH(PECCHOHAIBHBIMU C COLIMAJIbHBIMA STHHYECKHUMH, | CIOCOOHOCTH
U KyIbTYPHBIMH PA3INUYUSIMU Oryer KOH()ECCHOHAILHBIMU U KYJIBTYPHBIMHU | padOTaTh B
YMeHue nOpUMEHSATh Ha [PAaKTUKE Keﬁcm, pa3nun4ugIMu KOJUJIEKTUBE,
3HaHUS OCHOBHBIX TIPABWJI pabOTHI B TeCTHF;OB JleMOHCTpHUpYET YMEHHE MPUMEHATH | TOJIEPAHTHO
KOJUUIEKTUBE C COLIMAJIbHBIMH, Ha MpakTHKE 3HAHUSA OCHOBHBIX | BOCHIPUHUMATH
STHUYECKUMH, KOH(PECCHOHATBLHBIMU jglii’m mpaBui  pabOTBI B  KOJUICKTHBE COIIMAJIbHEIEC,
U KyIbTYPHBIMHU pa3InIUuSIMU IPOEKTO COLIMAJIbHBIMH, ITHAYECKUMH, | STHUYECKHUE,
Brnanenne HaBpikamMu  paboOTBI B B KOH()ECCHOHAIbHBIMU U KYIBTYPHBIMHU | KOH(ECCHOHAT
KOJIJIEKTUBE, TOJIEPAHTHO pa3Iun4ugIMu HBIE U
BOCIIPUHUMATH COIIMAJIbHEIE, CTyneHT JeMOHCTPHUPYET BIaJeHUE | KyJIbTYPHBIC
STHUYECKHE, KOH(PECCHOHANbHBIE | MPAKTUYECKUMH HaBbIKAMUA PAOOTHI B | pa3iudus
KYJIBbTYPHBIE pa3Inyus KOJIJIEKTUBE, TOJIEPAHTHO
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BOCIIPUHUMATh colLlMaJbHbIE,
STHUYECKHE, KOH(ECCHOHAIbHBIE U
KYJIbTYPHBIE pa3Iuyus

3HaHue TEOPETUUECKHUX OCHOB
OpraHu3aluu IIPOU3BOJICTBEHHO-
TEXHOJIOTUYECKOM JeSITeTbHOCTH
TOCTUHUI] W  JPYrUX  CPEICTB
pyr p CTyaeHT MpoJIeMOHCTPUPOBAJl 3HAHUE
pa3MeneHus
TEOPETUUYECKHX OCHOB OpraHu3aluu
YMeHue NpUMEHSATh Ha MPAKTHKE .
paboOThI UCTIOJIHUTEIIEH
3HAHUS o OpraHu3aIu
. | Oruer, JleMOHCTpUpYEeT yMEHHE NPUMEHSTh
MIPOU3BOJICTBEHHO-TEXHOJIOTMUECKON . UCIIOJIb30BaHUE
KEWUCHI, Ha TPAKTUKE 3HAHUS TI0 OPraHU3aLUN
NESATEeIbHOCTH TOCTUHHII M JIPYTHUX . CIIOCOOHOCTH
TECTUPOB | pabOThI UCTIONHUTENCH
CPEICTB pa3MellleHusl, pacipeiecHe OpraHU30BBIBATH
. aHue, CryneHT JeMOHCTPHPYET BJIaJCHHE
00s13aHHOCTEH u orpeJiesieHue paboty
. | 3amuTa | HABBIKAMU MPUMEHEHUSI COBPEMEHHBIX .
00BEMOB pabot UCIIOJTHUTEIEH . UCTIOTHUTEINEH
MPOEKTO | TEXHOJOTHWA JUIsS TOBBIIMICHUS YPOBHS
OpTaHu3aINH 5
B oOcinyXuBaHUSI ~ MOTpeOuTeNnei  u
Bnagenue HaBblKaMH TNPUMEHEHHS
. dbopmMupoBaHUs TOCTUHUYHOTO
COBPEMEHHBIX TEXHOJIOTUH aIropuTMa
MPOIYKTa, COOTBETCTBYIOIIETO
OpraHu3aluu TEXHOJIOTHYECKHUX o
TpeOoBaHUAM OTpEOUTENEH;
IIPOLIECCOB (bYHKIIMOHATBHBIX
MOJApa3eieHni TOCTUHHII U JPYTUX
CPEACTB pa3MeLIeHHs] B COOTBETCTBHH
¢ TpeOOBaHUSMH MTOTPEOUTEIIS
CTyaeHT NmpoJeMOHCTPUPOBAIT 3HAHUE
HOPMAaTUBHO-TEXHOJOTUYECKON
JOKYMEHTAIIUH, PErJaMEeHTHUPYIOIIYIO
TOCTUHUYHYIO JI€ITE€IbHOCTD
3HaHue HOPMaTUBHO-
TEXHOJIOTUYECKOI JOKYMEHTAIIH, CryneHT  JIeMOHCTpUpPYET  YMEHHS
eTJIaMEHTH TOCTHHHYH aHATU3UPOBATH esITeTIHHOCTD
P PYIolyro yo p A N Hcnonb3oBanue
JesITeIbHOCTD TOCTUHUYHBIX IpeInpUITUN u
TOTOBHOCTBIO
YMeHne aHaT3upoBaTh IS TEIHHOCTD NMPUMEHATh  HA  NpaKTHKe 3HAHMA | o
TOCTUHUYHBIX TPePUITHIA u HOPMAaTHBHO-TE€XHOJIOTUYECKOI p
NPUMCHITh Ha TPaKTHKE 3HAHUS Oruer, JOKYMEHTAIIUH, PpErJIaMEeHTHPYIOMIEH HOPMATHBHO=
P p . TECTHPOB ™ » P pyro IPaBOBYIO U
HOPMAaTHBHO-TEXHOJIOTHYECKOI TOCTMHHUYHYIO J€STEIbHOCTh; pelaTh
.. | aHue, TEXHOJIOTUIECKY
AOKYMEHTALMM, PeINAMEHTHpYIOmeH | . 1 KOH(JINKTHBIE CUTYallNH. o
TOCTUHUYHYIO 1€ TEIIbHOCTb. CTyneHT [eMOHCTpUPYET  HaBBIKU
MIPOEKTO JOKYMEHTAITHIO,
Brnanenmne HaBbIKamMH aHaIM3a aHamm3a JIeATENIbHOCTH TOCTUHUYHBIX
B . perIaMeHTHPYIO
JesITeIbHOCTH TOCTUHUYHBIX MPEPHUATHIA, NPUMEHEHKA | -
NPEINPUITHH, HOPMAaTHUBHO-TEXHOJIOTUYECKOM Fo}(]:I’l?I/IHI/I‘{H
HABbIKAMU TMPUMEHEHUS HOPMATHUBHO- JOKYMEHTAIlUH, perjaMeHTHPYIOLIEH neﬂTenLHogT}E
TEXHOJIOTUIECKOM JOKYMEHTAIIHH, TOCTHHHYHYIO NesITeITbHOCTb,
periaMeHTHpYIOIe  TOCTHUHUYHYIO PUMEHEHUS COBPEMEHHBIX
TesITeTbHOCTD; TEXHOJIOTUH ISl TIOBBIMICHHS YPOBHS
oOCIIy’)KMBaHUsI ~ TOTpeOuTENne  u
dbopmupoBaHUs TOCTHHUYHOTO
NPOJAYKTa, COOTBETCTBYIOIIETO
TpeOOBaHUSIM
3HaHue METOAMKH anamu3a | Otuer, CryaeHT npoaeMOHCTpUpOBall 3HaHue | Mcnonp3oBaHue
pe3yIbTaToB NEeSITETTHHOCTH | KEHCHI, METOJAMKH  aHali3a  Pe3yJIbTaTOB | TOTOBHOCTH
(GYHKIIMOHATBHBIX noJipa3fieieHuit | TECTHPOB | AEATEIHLHOCTH (GYHKIIMOHATBHBIX | AHATTU3UPOBATH
TOCTHHHIl W  JPYrUX  CPEICTB | aHWE, MOJpa3/IeIeHuii TOCTHHHII U JPYTUX | pe3yabTaThI
pa3MeneHus 3alIUTa | CPEACTB pa3MEUICHHUs JeSITeIbHOCTH
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YMeHue mnOpuUMEHATh Ha npakThke | npoekto | CTyIeHT AEMOHCTpUpyeT  yMeHus | QyHKIHMOHAIbH
METOAMKMA  aHalu3a  pe3yJbTaToB | B MPUMEHATh Ha MPAKTUKE METOJUKH | bIX
NesITeNIbHOCTH (YHKIIMOHATBHBIX aHalM3a pe3yJbTaTOB JIEATENBHOCTH | MOIpa3aeTIeHUM
MO/IPA3JeJIEHUN TOCTHUHMI U APYTUX (GYHKIIMOHATBHBIX MOApa3/ieIeHU | TOCTUHULL U
CPEICTB pa3MelleHus TOCTUHHUI] W JIpyTUX  CPEICTB | APYTHUX CPE/ICTB
Bnanenue HaBblkaMM IPUMEHEHUS Ha pa3MeIIeHUs pa3MenieHus,
MIPaKTUKE METOJIUK aHaym3a CTyneHT JeMOHCTPHUpYET BIIaJICHHE | YPOBEHb
pE3yJIbTaTOB JIeSITEIIbHOCTH HABBIKAMU NIPUMEHEHUsS Ha MPAKTHKE | OOCTYKHUBAHUS
(GyHKIIMOHATIBHBIX noJipa3aesieHui METOIUK aHanmza PE3yJbTaTOB | MOTPEOUTENEH,
TOCTUHHUI] WU JPYyrUX  CPEICTB JeSITEIIbHOCTH (GYHKIMOHATBHBIX | JeNaTh
pa3MenIieHus MOJIpa3JeIeHUii TOCTHUHMII U JPYTUX | COOTBETCTBYIOIIL
CPEJICTB pa3MEIlECHUs 1€ BBIBOJIbI
3HaHUE COBPEMEHHBIX TEXHOJIOTUH
KOHTPOJIA BBITIOJIHEHHUS CryneHT npoaeMoHCTpupoBal 3HaHue | Mcnonb3oBanue
TEXHOJIOTHYECKHIX MPOLIECCOB COBPEMEHHBIX TEXHOJOTUH KOHTPOJIS | CHOCOOHOCTH
dbopMHpOBaHUS H TIPEIOCTABICHUS BBITIOJTHEHUS TEXHOJIOTUYECKHUX | KOHTPOJIUPOBAT
TOCTUHUYHOTO IPOIYKTa, MIPOLIECCOB dbopMupoBaHus U | b BBIIIOJIHEHUE
COOTBETCTBYIOILIETO TpeOOBaHUSAM IIPEIOCTABIICHUS TOCTUHUYHOTO | TEXHOJOTMYECKH
norpedurenei MPOYKTa, COOTBETCTBYIOIIETO | X MPOIECCOB U
YMeHHEe OUEHUBATH  COOTBETCTBHUE TpeOOBaHUAM NOTPEOUTENEH. JIOJKHOCTHBIX
TOCTUHUYHOTO KoMmieKea | g CTyneHT JeMOHCTpUPYET YMEHHUE | HHCTPYKIUH B
TpeOOBaHUSAM CHCTeMBI | ’OB OLICHUBATh COOTBETCTBHE | TOCTUHMYHOU
KJaccupuKaluu, TMPAMEHATE | p TOCTUHUYHOTO KOMIUIEKCA | AEATeIbHOCTH;
COBpPEMEHHBIE samP;Ta TpeOOBaHUSIM CHUCTEMBI | TOTOBHOCTB K
TEXHOJIOTUU (dhopMupoBaHUs HDOCKTO KJ1acCU(UKALIUN; - MPUMEHSITh | OpraHu3aluu
TOCTUHUYHOTO IPOJYKTA, Bp COBPEMEHHbIE pabot no
COOTBETCTBYIOIIETO TpeOOBaHUSM TEXHOJIOTUH (hopMUpOBaHUS | TOATBEPKIACHU
norpedurenei TOCTUHUYHOTO IPOJYKTA, | F0 COOTBETCTBUS
Brnanenune HaBblkaMu KOHTpOJA U COOTBETCTBYIOILETO TpeOOBaHUAM | CHUCTEME
OLIEHKHU BBITIOJTHEHUS norpedureneit KJIacCU(pUKaLUU
TE€XHOJIOTHYECKHUX IIPOLIECCOB CTygeHT JE€MOHCTPHPYET HAaBBIKM | TOCTUHMIL U
TOCTUHUYHOTO MPEANPUSITHS B KOHTPOJIS ¥ OIICHKH BBITIOJTHEHUS | IPYTUX CPEICTB
COOTBETCTBUU CUCTEME TEXHOJIOTUYECKHUX IIPOLIECCOB | pa3MEILCHUS
KJIaCCU(UKALIUA TOCTUHUIl U JPYTUX TOCTHHUYHOTO MPEIIPUITHS;
CPEICTB pa3MellEeHUs
CTyneHT npoJIeMOHCTPUPOBAJ 3HAHUE
3HaHue OCHOB OpraHu3aIu ya polt Thup
OCHOB OpraHu3alu
KOMMYHMKAI[MOHHOTO  IIpolecca ¢
KOMMYHHKAI[MOHHOTO  IIpolecca ¢
noTpeduTeneM yciuyr
Oruer, noTpeOuTeNneM yciyr. UCIIOJIb30BaHUE
YMeHne TpUMEHSATh  METOIbl U .
KEMHChl, CTyneHT [IeMOHCTPUPYET YMEHHMs | ClIOCOOHOCTH K
MIPUEMBI OpraHu3aIuu
TECTUPOB | IPUMEHATh  METOJAbl U  IPUEMBI | OpraHU3aU
KOMMYHHMKAI[MOHHOTO  Tpolecca ¢
aHue, OpraHu3alyl  KOMMYHUKAIIMOHHOTO | KOMMYHUKAIILO
noTpeduTeneM yciuyr
3amMTa | mpolecca ¢ IoTpeduTenaeM yciayr HHOTO Ipolecca
Brnanenne HaBbIKaMH TIPUMEHEHUS
npoekto | CTyneHT JAEeMOHCTPUPYET BIaJCHUE | C MOTpedUTenemM
METOJI0OB M TPUEMOB OpraHU3alUu
B HaBbIKAMHM TPUMEHEHUS] METOJOB U | YCIIYT
KOMMYHHMKAI[MOHHOTO  Tpolecca ¢
IIPUEMOB OpraHu3aIu
noTpeduTeneM yciuyr
KOMMYHMKAI[MOHHOTO  IIpolecca C
MOTpeOuTENIEM yCIyT
3HaHUE OCHOBHBIX WHHOBALMOHHBIX | OTUeT, CTyaeHT NpoJeMOHCTPUPOBAJl 3HAHUE | UCIIOIb30BAHNE
TEXHOJIOTUI B TOCTUHUYHOM OHW3HECE | KeHCHI. OCHOBHBIX WHHOBAIIMOHHBIX | TOTOBHOCTH K
YMeHue onpeaensiTb BO3MOXHOCTh M | TECTUPOB | TEXHOJIOTHI B TOCTUHUYHOM OW3HECe | MHHOBALMSM B
HE00X0IMMOCTh IIPUMEHEHHUS | aHUE, CTyneHT [eMOHCTpUPYET yMeHHs | IpodecCHOHAb
MHHOBAIIUM npu OpraHu3aliM | 3allliTa | ONPEACINAThH BO3MO)KHOCTh u | HOH cepe
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IEATeIbHOCTH TOCTHHHIIBI MIPOEKTO | HEOOXOANMOCTh NPUMEHEHHS
Brnanenue HaBbIKaMu IPUMEHEHHUS Ha | B MHHOBAINH npu OpraHu3aINH
NPaKTHUKE MHHOBAIIMOHHBIX ITOIXOI0B JeATEIbHOCTH TOCTUHHIIBI
K OpraHu3aIH JeSITeIbHOCTH CTyneHT JeMOHCTPUPYET BIaCHHE
TOCTHHHIIBI HaBBIKAaM{ IPUMEHEHHS Ha IPaKTHUKE
MHHOBAIIMOHHBIX MOJIXOA0B K
OpraHHU3aLuH JeITEIEHOCTH
TOCTHHHIIBI
CTyaeHT IpOJeMOHCTPUPOBAJ 3HAHNE
TEOPHUH  TEXHOJOTMU  TpPOAaX B
3HaHNE TEOPUU TEXHOJIOTUH MPOIAXK B
TOCTUHHYHOM OH3Hece
TOCTHHUYHOM OH3HECe Oruer,
CryneHT JeMOHCTPUPYET YMEHUS
VYMeHHe NpUMEHATh Ha MPAKTHKE | TECTUPOB UCTIOJIb30BAHUE
NPUMEHATH Ha MPAKTUKE METOANKU
METOAMKH 3((EKTUBHBIX MPOJAX B | aHHUE, BJIa/ICHUS
3 PEKTUBHBIX TPOIAXK B
TOCTUHHYHOM OHM3HEce 3aImmuTa TEXHOJIOTUSIMH
TOCTUHHYHOM OH3Hece
Brnanenue HaBbIKaMu MPUMEHEHHS] Ha | TIPOEKTO poIax
CTyneHT JeMOHCTPUPYET BIIaCHHE
npakTike 3(QeKTUBHBIX Mpoaax B | B
HaBBIKAaMU IPUMEHEHHS Ha IPAKTHKE
TOCTUHUYHOM OU3Hece
P PEKTUBHBIX IPOIAXK B
TOCTUHHYHOM OHM3Hece

Kpurtepun u mkasna oueHMBaHUs OCBOCHUS ITANOB KOMIIETEHIMI HA IIPOMEKYTOYHOM

arrecranuun

KOHTpoJIb IPOMEKYTOUYHOM YCIIEBAEMOCTH CTYJIEHTOB IO JUCHHILUIMHE CTPOUTCS Ha
0aIbHO-PEUTHHIOBOIM CUCTEME M 3aKJIFOYAeTCs B CyMMHUPOBAHUU OAJJIOB, MOJYYEHHBIX CTYIEHTOM
0 Pe3yNIbTaTaM TEKYIIETO KOHTPOJIS U HTOTOBOM pabOTHI.

Texymumii KOHTPOJIb peanu3yeTcst B popMax TECTUPOBAHUS, OLCHKH KauecTBa U aKTUBHOCTU

paboThl Ha MPaKTUYECKUX 3aHATHUAX, aHalu3a JOOPOCOBECTHOCTH M CAMOCTOATEIBHOCTU MpU
HalMCaHUM TBOPYECKHX PabOT, pelleHus 3aj1ady, MOCelaeMOCTH 3aHATUH M T.A4. B cemectpe mo
JUCIUIUINHE YCTaHABIMBACTCSI MEPONIPUATHUS TEKYILIETO KOHTPOJIS YCIIEBAEMOCTH (4 «KOHTPOJIbHBIX
TOYEK»). BrinosHeHne Bcex 3aaHuil TEKYIIEro KOHTPOJIS ABJSETCs 003aTeNbHbBIM JUIsl CTYICHTa U
ABJISIETCS OCHOBAHUEM JUJIS IONTyCKa K MPOMEXKYTOYHOW aTTECTALIUH.

K xpurepusiM BbICTaBIEHHS] pEUTUHIOBBIX OLIEHOK TEKYLIEr0 KOHTPOJISI OTHOCSTCS:

OcHOBHBIE KPUTEPUU:

- OLICHKH 3a MMUCbMEHHbIE paboThI (MPEANPOEKTHBIE PEIICHNUs, TPE3EHTANN aHATUTUYECKIX
OTYETOB U Ip.);

- OLICHKM TEKYIEH yCIIeBaeMOCTH 10 UTOr'aM MHTEPAKTUBHBIX (POPM MPAKTUUECKUX 3aHATHH
(ZlenoBbIe Urpbl, IUCKYCCUU U JIP.);

- IOCEIIeHNE YUeOHBIX 3aHATUH.

JlononHuTENbHBIE KPUTEPUU:

- aKTUBHOCTB Ha JIEKLIUAX U CEMUHAPCKUX 3aHATHUSX, MHTEPEC K U3y4aEMOMY IPEIMETY;

- BJIQJICHUE€ KOMIBIOTEPHBIMH METOAAMM HW3Y4YEHMs] IMpeJMeTa, YMEHHE TOTOBHUTH
Ipe3eHTalMM, MPO(EecCHOHATBHBIX 0a3 JaHHBIX NpPU IOATOTOBKE K 3aHATUSAM W HANHCAHUHU
MUCHbMEHHBIX padoT;

- 00s13aTeNbHOE MOCEIeHNEe YUeOHBIX 3aHATHH;

- OIIEHKA CaMOCTOSITEIILHOM paOOThI CTY/ICHTA,

- yJacTue CTyJeHTa B paboTe OpraHu3yeMbIX (PUIHAIOM KPYTJBIX CTOJIOB, KOH(MEPEHINH 1
np.;

- 001Mii ypOBEHb 3HAHUI TEHICHIIMN Pa3BUTUS UHIAYCTPUU TypH3Ma U TOCTEIIPUUMCTBA.

Pe3ynbTaThl MPOMEKYTOYHOM aTTeCTAllMd OMPEAENISAIOTCS OLeHKaMH "oTinm4Ho", "xopomo",
"'y IOBIETBOPUTENBHO", "HEYIOBIETBOPUTENHHO" ((OpMa MPOMEKYTOUHON aTTECTAIMH — IK3aMEH
win  audQepeHunpoBaHHbIil 3ayeT) W "3aureHo", "He 3a4yTeHo" (popmMa MPOMENKYTOUHOMN
aTTECTAIlUU — 3a4EeT).
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B cootBerctBumn ¢ IlonokeHneM «O MPOBENEHHHM TEKYHIETO KOHTPOJS YCIIEBAEMOCTH U
IPOMEKYTOUHOHW aTTecTalMu oOydaroluxcsd IO 00pa30BaTeNbHBIM IPOrpaMMaM  BBICIIETO
oOpa3oBaHus - mporpaMMaMm OakajgaBpuaTa M TNpPOTrpaMMaM MAarucTparyphl, pealn3yeMbIM I10
(benepanabHbIM TOCYAAPCTBEHHBIM 00pa30BaTEIbHBIM CTaHAAPTaM» PEHTUHIOBAs OLIEHKA CTYJICHTOB
M0 KaXI0M yuyeOHON TUCIUIUIMHE HE3aBUCUMO OT €€ 00IIel TpyaoeMKocTH, onpeaensercs mo 100-
OaJuIbHOM IIKaje B KaXJoM ceMecTpe. PacmpezneneHue OanoB pEeHTHMHIOBOM OLIEHKH MEXKIY
BUJAMHU KOHTPOJISI PEKOMEHAYETCsl yCTaHABIMBATh B CIIEIYIOIIEM COOTHOLICHUH:

[TocemaeMocTs — MOCeNIEHNE 3aHATHH JEKIIMOHHOTO TUIA (332 UCKJIIOYEHHEM MOTOYHBIX) U
3aHATUN CEMHHAPCKOTO THIIA OLIEHUBAETCS HAKOMUTEIHHO CIEAYIOIIMM 00pa3oM: MaKCHMallbHOE
KOJINYECTBO OaJlJIOB, OTBOAUMBIX Ha yueT nocemaemMoctu (30 GayioB), IENUTCS HA KOJIUYECTBO
JEeKIHMHA (32 MCKIIOYEHHEM MOTOYHBIX) M MPAKTUYECKUX 3aHATHH 1o aucuuiuinHe. [lomydeHHoe
3HA4YEeHUE OINpeAessieT KOJIUYECTBO OalioB, HAOMpPAaeMbIX CTYAEHTOM 3a IIOCEUICHHE OJHOIO
3aHATUS.

VYcneBaeMoCTh — OLIEHKA yCIIEBA€MOCTH BBICTABIISACTCS 3a BBIIOJIHEHUE 33/1aHUI TEKYILEro
KOHTpossi 1o jgucuumiimHe. Kak mpaBuio, B cemecTpe 4 MeponpusaTus TEKYyLIEro KoHTpous (4
«KOHTPOJIBHBIX TOYKHM»), IPUYEM BBINOJIHEHUE BceX 4 3aaHUM TEKYIIEro KOHTPOJS SIBIISETCS
00s13aTeNbHBIM JUIsl CTyZAeHTa. [Ipu OOHApYyXeHHH MpPEroJaBaTeeM B BBIIOJHEHHOM CTYICHTOM
3aJlJaHUU TUIaruaTa JaHHoe 3a/1aHue olleHnBaeTcs 0 0aljIoB M CUUTAETCS HE BBINOJIHEHHBIM.

[IpakTuyeckue 3aHATHS (MEXKIY «KOHTPOJIBHBIMH TOYKAMH)») TPOBOASTCS B aKTHBHOW U
MHTEpPaKTUBHON (popMe (AMCKycCHM MO M3Yy4EeHHOMY MaTepuaiy, pa30op cuTyaluil, oocyxiaeHue
NPEINPOCKTHBIX pemeHnid U T.11.). HecMoTpst Ha TO, YTO mpernojaBaTeib HE OIEHHBAET B Oaiiax
CTYZICHTa Ha KaXKJI0M 3aHITHH, B TOXKE BpeMsl IIPernoAaBarTelb (PUMKCUPYET aKTUBHOCTb Ha 3aHATHUU U
IpY TIOJBEJCHUU HMTOTOB 3a ceMecTp HauyuciseT oT 0 10 5 pedTHHTOBBIX OOHYCHBIX OayIOB 3a
AKTUBHOCTb Ha 3aHATHSIX.

Pe3ynbraThl TEKyImEero KOHTPOJIS yCIEBAEMOCTH YYUTHIBAIOTCS NP BHICTABICHUH OLICHKU B
X0/JIe MPOMEXXYTOUHOM aTTeCTallH.

Jns pomycka K TPOMEXKYTOYHOW aTTecTalmuy OOYYaroIIMKCS JIOJKEH BBIOJHUTH BCE
MEpONPHUATHS TEKYIIEro KOHTPOJIA MO JUCHUIUIMHE (HE MMETh 3aJ0JDKEHHOCTeH MO Tekylei
KOHTPOJIIO YCIIEBAEMOCTH) ¥ HAOpaTh B 0011IeH CII0KHOCTH HEe MeHee 51 Oana.

[TepeBost peUTHHTOBBIX OAJIOB B UTOTOBYIO 5 — OAJIIIbHYIO HIKAJTy OLEHKY OCYLIECTBISETCS
B COOTBETCTBUU C TAOJIUILIEH.

banasr ABTOMaTHYECKAs OIl€HKA banner | banast Oo6mas
3a 3a 3a cymma | Utorosas oneHka
3aueT | AK3aMeH
CEMECTP 3a4eT | HK3aMeH | 6ayioB
90-100* | 3ager | 5 (OTIMYHO) - - 90-100 | 5 (oTnuHO)
71-89 | 4 (xopormo)
-89* - -
71-89 3aueT | 4 (X0opoIo) 0-20 90-100 | 5 (ommiuno)
51-70 | 3 (YIOBIETBOPHUTEIIBHO)
51-70* | 3auet | 3 (YAOBIETBOPUTEIHHO) - 0-20 71-89 | 4 (xoporto)
90 5 (OTIIMYHO)
50 M| on i i 50 wu 2
VeHee JIOITYCK K 3a4eTy, IK3aMEHY MeHee (HEYIOBIIETBOPUTEITHHO),
HEe3a4yeT

* IpU yCIIOBUM BBITIOJIHEHUS BCEX 3a/IaHUN TEKYIEro KOHTPOJIS YCIIEBAeMOCTH

Buabl cpeacTs oueHUBAHMS, IPUMEHSEMBIX IIPH NMPOBEJICHUM TEKYLIEro KOHTPOJIS U
IIKAJAbl OLEHKHU YPOBHH 3HAHUI, YMEHHH M HABBIKOB IPU BBINOJHEHHH OTAENbHBIX (popm
TEKYLIero KOHTPOJIs
Cpeocmeo oyenusanus — omuem

[Ixana OLEHKU YpOBHS 3HAHUM, YMEHUN U HaBBIKOB IIPU OTYETE
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OLIEHKa

Kpurepuu onenuBanust

Tloka3zaTenu olecHUBaHU

«5»

— TIOJIHO PacKpbITO co/iepKaHue
Marepuana;

— MaTepuall M3JI0KEH TPaMOTHO, B
ONpeICIICHHOMN JIOTUYECKOU
IIOCJICJOBATEIILHOCTH;

— TPOJAEMOHCTPUPOBAHO CHCTEMHOE U
Iyo0OKoe 3HAHUE MIPOTrPaMMHOTO
Marepuana;

— TOYHO HMCIOJIb3YEeTCs TEPMUHOJIOTHS,;

— II0Ka3aHO YMEHHE WIUIIOCTPUPOBAThH
TEOPETUYECKHUE IO0JIO0XKEHUS KOHKPETHBIMU
IpUMEpaMHu, TMPUMEHATh MX B HOBOHU
CUTYalluy;

— IPOAEMOHCTPUPOBAHO YCBOCHHE
panee M3YYEHHBIX COITYTCTBYIOLIUX
BOIIPOCOB, c(OpMHPOBAHHOCTH u
YCTOWYMBOCTh KOMIIETCHLIMM, YMEHUH H
HaBbIKOB;

— OTBET IMpPO3BydYal CAMOCTOSITENBHO,
0€e3 HaBOJALIMX BOIIPOCOB;

— TIPOJEMOHCTPUPOBAHA CIIOCOOHOCTH
TBOPUECKM NPUMEHATH 3HAHUE TEOPUU K
peleHuo NpodecCHOHaANbHBIX 3a/1a4;

— OOyuaronuiicss  TOKa3bIBacT
BCECTOPOHHHME M TIIyOOKME 3HAHUSA
MIPOrpPaMMHOT0 MaTepuana,

— 3HaHUE OCHOBHOM 51
JIOTIOJIHATEIILHOM JINTEpaTypHI;

— TOCIIEJIOBATEIbHO U  YETKO
OTBEUaeT Ha BOMNPOCH Owiera u
JIOTIOJTHUTEIILHBIE BOIIPOCHI;

— VYBEPEHHO OpPUEHTUPYETCS B
MPOOJIEMHBIX CUTYaIUsX;

— JIEMOHCTPHUPYET CIIOCOOHOCTH
MPUMEHSITh TEOPETHUYECKHE 3HAHUS
JUISt aHanM3a MPAKTUYECKUX
CUTyalluid, JAenaTb  TNpaBUJIbHBIC
BBIBOJIBI, TPOSIBIISIET  TBOPYECKHE
CIIOCOOHOCTH B MMOHUMAaHUH,
U3JI0KEHHH U HCIOJIb30BaHHUU
IPOrPaMMHOT0 MaTepHaa;

— TOJTBEPIKIAeT MIOJIHOE
OCBOCHHE KOMIICTCHITUM,
MPEeyCMOTPEHHBIX IPOTPAMMOI

«y

— IPOAEMOHCTPHUPOBAHO 3HAHHUE
COBPEMEHHOW  y4eOHOW U  Hay4YHOHU
JIUTEPATypPHI;

— JIONYIIEHBI OJHA — JBE€ HETOYHOCTHU
pu OCBEIIEHUH BTOPOCTEIEHHBIX
BOIIPOCOB, KOTOPBIE HCHPABISIIOTCA 110
3aMEYaHUIO

— BOIIPOCHI HU3J1araroTcs — oOyvaromuiics  TOKa3bIBaeT
CUCTEMAaTU3UPOBAHO U IIOCIIEI0BATEILHO; IIOJIHOE 3HAHUE

— TMPOAEMOHCTPHUPOBAHO YMEHHE — IIpOrpamMMHOI0 Marepuaia,
AHAJIM3UPOBATh Marepuall, OJHAKO HE BCE | OCHOBHOM U
BBIBOJIBI HOCSAT apryMEHTUPOBAHHBIA U — JIOTIOJIHUTEIBHOMN
JIOKA3aTeJIbHBIA XapakTep; JIUTEPATyPHI;

— HpOACMOHCTPHUPOBAHO YCBOCHHUE — JlaeT TIOJHBIC OTBETHI Ha

OCHOBHOM JIUTEPATYPBHI.

— OTBET YJIOBJIETBOPSIET B OCHOBHOM
TpeOOBaHUAM Ha OLIEHKY «5», HO NPH 3TOM
UMEeT OJTUH U3 HEAOCTATKOB:

— a) B  U3JIOKCHUH
HeOouspIMe MpoOenbl, He
coJiepKaHUE OTBETA;

— ©0) momymieHbl OJMH — JBa Hejodera
IPU OCBELICHUH OCHOBHOT'O COJEpKaHHUS

JIOTYILIEHBI
HCKa3UBILINE

OTBETa, WCIPABICHHBIE [0 3aMEYaHUIO
IIpero/laBaTes;

— B) JOMNyIleHbl omubOka uaum Oosee
JIBYX ~ HEIOYeTOB  TPU  OCBELICHUU

BTOPOCTCIICHHBIX BOIIPOCOB, KOTOPEIC JICTKO

TEOpETUYECKHE BOINPOCHl Ouiera u
JIOTIOJTHUTEIIbHBIE BOIIPOCHI,
JIOIyCKasi HEKOTOPbIE HETOUHOCTH;

— TNPaBWIBHO IIPUMEHSET
TEOPETUYECKHE MTOJIOKEHUS K
OLICHKE IPAKTUYECKUX CUTYaLUH;

— JEMOHCTpUPYET XOPOIIHH
YPOBEHb OCBOEHHUS MaTepHalla U B
LEJIOM  IOATBEPKIAET  OCBOEHUE
KOMIIETEHIINM,  MPEAyCMOTPEHHBIX
[IpOrpaMMmoin
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HCITPABIIAIOTCA Io
npenoaaBaTeiisd

3aMCYaHHIO

— HEMOJIHO WM HEMOoCIeA0BaTeIbHO
PacKpbITO COAepkaHHE Marepuaia, Ho
MOKa3aHo oOllee MOHMMaHHWE BOIpOCa U
MIPOJIEMOHCTPUPOBAHBI YMEHHS,
JIOCTATOYHBIE ISl JAJIbHEHIIETr0 YCBOCHHS
MaTepuana,;

— oOydvaromuiics  IOKa3bIBaeT
3HaHUE OCHOBHOT'O
— Marepuaia B o0Beme,

HEOOXOUMOM  JUISL  TIPENICTOSIIIEH
podeCcCHOHATIBHOM JAeSTeIbHOCTH;
— TpU OTBETE HA BOIPOCHI

— YCBOGHBI OCHOBHBIE KATE€rOPHU IIO | OMIIETA M JOMOJIHHUTEIBHBIE BOIPOCHI
paccMaTpuBacMOMY ¥ JIONOJIHUTCIBHBIM | He JONYCKaeT IpyObIX OIIMOOK, HO
BOIIPOCAM; UCIIBITBIBAET 3aTpyAHCHUS B

—  HMEJINACh 3aTpyAHCHUS WM | IOCIIEN0BATEIHHOCTH ux
JOMYIICHBI ~ OMMOKM B  ONPEACICHHUU | H3JI0KCHUS;

MOHATUH, HCIOJB30BAHUN TEPMUHOJIOTHH, — He B [TOJIHOM Mepe
HCIPaBJICHHBIC ocJie HECKOIBKUX | JEMOHCTPUPYET CIIOCOOHOCTH
HABO/IAIINX BOIIPOCOB; OPUMEHSITh TCOPETUYCCKUE 3HAHUS
«3» — 1pu HETIOJIHOM 3HAHUU | I aHaJIM3a MPaKTHYECKHX
TEOPETHYCCKOTO  MaTepuajia  BBIABICHA | CHTYAllHid;
HEJ0CTaTOYHAas c(OpPMHPOBAHHOCTH — IOATBEPXKIAET OCBOCHHE
KOMIIETEHIMM, YMEHUI U HABBIKOB, CTYAEHT | KOMIIETEHIHI, IPEIyCMOTPEHHBIX
HE MOXET HPHMEHHTh TECOPHUIO B HOBOU | mporpaMmMoil  Ha  MHHUMAJbHO
CHUTYaIIHUH; JIOITYCTUMOM yPOBHE

—  IPOJAEMOHCTPHPOBAHO YCBOCHHUE
OCHOBHOU JINTEPATyPhI

— HE PACKPHITO OCHOBHOE COEp:KaHHE — oOydarormuics UMeeT

«»

y4eOHOro MaTepuana;

— oOHapyXeHO HE3HaHUE WIn
HENOHMMaHHe OoJyibllled MM HaumboJjiee
BaKHOM YacTH yueOHOTO MaTepHana;

— JIOMYIIEHbl OIMMOKH B OINPEICICHUHN
IIOHSTHIA, pu HCIIOIL30BaHUU
TEPMUHOJIOTUH, KOTOpBbIE HE HCIPABIEHBI
MIOCJI€ HECKOJIbKUX HABOJSIIUX BOIIPOCOB.

CYIIIECTBEHHBIE TIPOOENbl B 3HAHUIX
OCHOBHOTO Y4Y€OHOT0 Marepuasa Io
JIHCIATUINHE;

— He croco0eH
apryMEHTHPOBAHO 51
MOCNEAOBAaTeNbHO €ro  u3Jararhb,
JIOTyCKaeT TrpyObie  OmMUOKH B

OTBCTAX, HCIIPABHUJIbHO OTBCYACT Ha

— He CcOpMHPOBAHbI KOMIIETEHIIMH, | 3a1aBaCMbIC BOIIPOCHI A
YMGHI/IH U HABBIKU. 3any,HH$IeTC$I C OTBCTOM,
— HE IOATBEPXKIAET OCBOCHHE
KOMIIETCHIINM,  MPEeayCMOTPEHHBIX
IpOrpaMMoit
OLICHOYHAas IIKajJa OTYETa
[IpoueHTHBIN HHTEPBAI OIleHKa
OLICHKH
menee 50% 2
51% - 70% 3
71% - 85% 4
86% - 100% 5

Cpeocmeo oyenusanus — Kelicol

Ixana oneHKH yPOBHS 3HAHMIA, yMEHUIl M HABHIKOB NPH pellieHUU KeHCOB (CUTYalMOHHBIX

3amay)
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Hpenen 30 muH.
AJIUTEJbLHOCTH
KOHTPOJIsA
Kpurepun — OBIIO CPOPMYTUPOBAHO W MPOAHATUIUPOBAHO OOJIBIIMHCTBO MPOOIEM, 3a0KEHHBIX
OI[eHKH B Kelice (3amade);
— OBUIM NPOAEMOHCTPUPOBAHBI AJCKBaTHBIC AHAJUTUYECKUE METOIbl IpU padore C
UHpOpMaIeH;
— OBUIM MCMIONB30BAaHBl JOMOJHHUTENbHBIE WCTOYHHKH HHGOpMALWU AJS pEeIICHUS
Keica(3amaun);
— OBLIIH BBINOJIHEHBI BCE HEOOXOAUMBIE PACUEThI;
— TOATOTOBIICHHBIE B X0JI€ PEeIICHHS Kelica TOKYMEHThI COOTBETCTBYIOT TPEOOBAHHSAM K
HHUM [0 CMBICITYy U COEPKAHUIO;
— BBIBOJIbI OOOCHOBAHBI, APT'yMEHTHI BECOMBI;
— chenaHbl COOCTBEHHBIE BBIBOJABI, KOTOPbIE OTIMYAIOT JaHHOE pEIIeHHE Kelca OT
JPYTUX peLIeHUI
Iloxa3zatesn Mmax 10 GamnoB
OLIEHKHU
«5», ecnm (9 — | TONMHBINA, 0OOCHOBaHHBIN OTBET C MPUMEHEHHEM HEOOXOAUMBIX UCTOYHHUKOB
10) 6a10B
«4», ecnim (7 — | HENOJHBIM OTBET B 3aBUCUMOCTH OT MPABUJIBHOCTH U MTOJHOTHI OTBETA:
8) 6ans0B - He OB BBIMOJIHEHBI Bce HEOOXOANMBIC PACUETHI;
- He Obulo chopMynmHpPOBaHO W TPOAHAIU3UPOBAHO OOJBIIMHCTBO MPOOIEM,
3aJI0KCHHBIX B Kelice;
«3», ecim (5 — | HENOJHBIA OTBET B 3aBUCUMOCTH OT MPABMIBHOCTH U MTOJHOTHI OTBETA:
6) 6ay10B - He OBUIM MPOJEMOHCTPUPOBAHBI aJCKBAaTHBIC aHAIMTUYCCKHE METOMbI IpU paboTe C
nH(pOpMaITHIeif;
- He ObUIM TOATOTOBJIEHHBIE B XOAE peIICHHs Kefca JOKYMEHTBI, KOTOpHIE
COOTBETCTBYIOT TPEOOBAaHUSIM K HUM IO CMBICITY U COJICPKAHHUIO;
- He ObUIN ClIeNaHbl COOCTBEHHBIC BHIBOJIBI, KOTOPBIE OTIIMYAIOT JAHHOE PELICHUE Keiica
OT APYTHX peIICHUN

Cpedcmeo OYeHuedarus — mecmuposarnue

Ilkajsa oueHKH YpPOBHSI 3HAHUI, YMEHM ¥ HABBIKOB NPHU pelleHHH TeCTOBBbIX 3agaHuii mo 1

Tamy KOHTpOJ’IbHOﬁ TOYKH

Kpurtepun ouenkn

KoanuecTBo 0a1710B

«5», eci (90 —100)% MpaBHIILHBIX OTBETOB

«4y, ecru (70 — 89)% mpaBUITBEHBIX OTBETOB

BBITIOJIHEHO BEPHO BaHaHI/Iﬁ

«3», ecru (50 — 69)% mpaBUITBEHBIX OTBETOB

«2», ecin MmeHee 50% MpaBUIIBHBIX OTBETOB

OneHo4YHbIC KPUTEPHUH JJISl 3AIMTHI 3TANa I'PYNIIOBOr0 MPOEKTA M0 TeKylleil aTTecTaluu 1o
JTany KOHTPOJIbHON TOYKH

Crpykrypa u | YMeHue HesioBoii KommyHukabeqbn | YMenue padorars B | Ouen
coJep:KaHue aprymMeHTHp | CTWIb 0CTh KOMaH/je Ka
Npe3eHTAlNH OBaHO ?jm

padorarp ¢

BO3pPasKeHUs

MU

«IKCIEPTOB)
IIposenen OTBEYAET HUKOTJa  He | co3Jaer noOpoXenaresieH, TOTOB | ©
rayookuii MOJIHOCTBIO onasjbIBacT. noOpoxenarenbHy | HoAAepX aTb W [OMOYb
aHajm3 U | Ha Buemnuii Buj | 1o armocdepy, He | WwieHaM KOMaHJbl, CTaBHUT
o0ocHOBaHHUE
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npodieMbl C | IOCTABJIEHHBI | U MaHepa | M03BOJIAET ceOe | MHTepechl  KOMaHAbl |
ykasaHueM 71 BOIIPOC, | TOBEICHUSI MPOSBIICHUS OpraHM3aIyy BBIIIEC CBOUX
HCIOJIbL30BAHHBL | ipogBIeHA COOTBETCTBYET | dIMOITUH, JUYHBIX UHTEPECOB
X MCTOYMHHUKOB, | ,hyryHaabHO | TPEOOBAHUSAM | NPHUIVIAIIAET K
uH(opmauus CTb U | KOPIOPAaTUBHO | COTPYAHUYECTBY,
CHCTEMATHSHPOB TBOpPYECKOE | M KyJIbTYpHI KOHCTPYKTUBHO
aHa " JIOTHYECKH
CBSI3AHA. MBILIUIEHUE; pelaeT BOIPOCH U
JOCTUTAET
B3aMMOIIOHMMAHUSI.
CHTYaILHH, CTY/ICHT penko MOJIOKHUTETHHO KOPPEKTEH u|l4
npo6jeMaTuka | IIOJHOCTBIO OIla3/bIBAET, HAaCTPOEH, no0porkenaTeneH o
PacKpbITHI He OTBETHJI HA | HO NoOpo’KenaTeseH, | OTHOLICHHIO K  4WiIeHaM
HOJTHOCTBIO. IIOCTaBJIEHHBI | KOMIIEHCUPYET | CTPEMUTCS K | KOMaHzpl, TOAJEPKHUBAET
IIpencraBisiema | i BOMPOC, | 3PPEKTUBHON | KOHCTPYKTUBHOMY | XOPOIIHE paboune
s MHPOPMALMS | POKOMMEHT | pabOTOM  Haj | PEICHHIO OTHOILEHUSI C YiIeHaMU
He HpOBaTh MIPOEKTOM BOIIPOCOB KOMAaH/Ibl.
CHCTEMATHIUPOB | 56 poch Bremnuii  BUI
ama  w/nam - we 9KCIEPTOB u MaHepa
0CJIe10BATEIbH
a MIOBEJICHUS
COOTBETCTBYET
TpeOOBAHUAM
KOPIIOPAaTHBHO
W KYJIBTYPBI
CHTYaLHH, CTY/ICHT y4acTBYeT B | IPOSIBIISIET npeciielyeT CBOM JIMYHbIC | 2-3
npoGjaeMaTuka | OJHOCIOXHO | pabote HaJl | arpeccuto WIN | HHTEPECHI BHE
PacKpbITHI He OTBEYaJ Ha | MPOEKTOM MOJIaBJICHHOCTb. 3aBHCUMOCTH OT TOTO, KaK
HOJTHOCTBIO. BOIIPOCHI snu3oauuecku. | Heratusno U | er0 JMYHBIE HHTEPECHI
npenacrasisieMast | «3kcneproB» | [IpeHeOperaer | mecCUMUCTHYHO COOTHOCSTCS c
uHpopmanus He TpeOOBaHUSAMH | HACTPOEH. HHTEpEeCaMU KOMaHIbl U
CHCTEMATH3NPOB KopriopaTiuBHO | OOGCTaHOBKA opranuzamuu. [IpoBoaut
ana " i KyJIbTYpBI. BOKpPYT HEro | YeTKOEe pa3zesieHUe MEeXIy
JIOTHHecKH - HE HaKaJeHHass  WIM | CBOEH U 4YyXO0H paboToil.
::;i};;‘“” qgepecuyp He  3aunHTepecoBan B
e — XOJIOJHAS. He | oGmem pe3yibTaTe,
e HCTOUHNKH CTpEMHTCS K | oOpamaer BHUMaHNE
undopMannu KOHCTPYKTUBHOMY | TOJIBKO Ha CBOH YYacTOK
HIn PELICHUIO pabotel.  OTka3bIBaeTcs
nHdopmanus BOTIPOCOB,  JTMOO | IOMOTaTh JPYTUM 4JI€HAM
ycrapesiuast OTCTYyMaeT,  JUOO0 | KOMaHbl, YaCTO CTaBs MO/
Hanajaer. yrpo3y oOumii pe3ynbprar.

OueHoYHbIC KPUTEPHUH AJISI 3AlIUTHI 3TANA FPYNIIOBOI0 MPOEKTA M0 TEeKYILIeH aTTeCTAlMu 110 2 U
3 KOHTPOJBHOH TO4YKe

Crpykrypa u | YMmeHue HesioBou KommyHnukabeabH | YMenue  padoratb B | Ouen
cojiep:kaHue apryMeHTHp | CTWIb oCTh KOMaHje g;‘m]
Npe3eHTauuu OBAaHO o

padoratb ¢

BO3paKeHUs!

MH

«IKCHEPTOB»
Iposenen OTBEYAET HUKOTIA HE | cO3JaeT nobposkenareneHn, rortos | 8-10
rayooKuii MOJHOCTBIO OIa3IbIBACT. JNOOpOKeNaTeNnbHy | HOJep)KaTh M TIOMOYb
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aHaIu3 U | Ha Buemnuii Buj | 1o armocdepy, He | wieHaM KOMaHJbl, CTaBUT
obocHoBaHue MNOCTaBJICHHBI | U MaHepa | MO3BOJISICT ceOe | MHTEpechl  KOMaHAbl |
npodIeMbI Cli BOIIPOC, | MOBEICHHS MIPOSIBIICHUS OpraHW3aIy BBIIIE CBOUX
yrasaHHeM HpOSIBJIEHA COOTBETCTBYET | SMOILIMIA, JINYHBIX MHTEPECOB
HCNOABIOBARNBL | oy -y aneHO | TPeGOBAHKMAM | HPHUINIANIACT K
X HCTOYHHUKOB,
I — CTb KOPHOPATHBHO | COTPYIHUMCCTBY,
cuctemarmsupop | TBOPUECKOC | H KyIBTYpbI KOHCTPYKTUBHO
aHa 1 Jormueckn | MPUIIEHHE; pemaeT BOIpPOCH U
CBsI3aHA. AOCTUTACT
B3aMMOIIOHHMAaHUSI.

CHTYAlNH, CTY/EHT penko HOJIOKHUTEIBHO KOPPEKTEH u |57
npo6jaeMaTuka | MIOJHOCTBIO OTIa3/IbIBACT, HACTPOEH, no0poKenaTeneH o
PaCKpBITHI He OTBETHIJI HO JNOOpO’KenaTeseH, | OTHOLICHMIO K  4WiIeHaMm
HOJIHOCTBIO. MIOCTABJICHHBI | KOMIICHCUPYET | CTPEMHUTCS K | KOMaHJbl, TOAJEPKHBAET
IIpeacraBisiema | if BONPOC, | 9PPEKTUBHOI | KOHCTPYKTUBHOMY | XOPOIIHE paboune
s HHQOPMALMS | POKOMMEHT | pabOTOM  Haj | PEIIEHHIO OTHOILIECHUS C YICHaMH
He UpOBaTh IIPOEKTOM BOIIPOCOB KOMAaH/Ibl.
CHCTEMATHINPOB | 5411poch BHemHuii BUJ
aHa W/WIM He
S L u MaHepa
a MTOBEICHHS

COOTBETCTBYET

TpeOOBAHUAM

KOPIIOPAaTUBHO

1 KyJIbTYpBI
CHTYAIMH, CTY/EHT y4acTBYeT B | IPOSBISAET npecienyeT CBoM JMuHble | 1-4
npoéiieMaTuka | OJHOCJIOXHO | paboTe HAJI | arpeccuro WIH | HHTEPECHI BHE
PacKpbITHI He oTBeYal IIPOEKTOM [0JIaBJIIEHHOCTb. 3aBUCUMOCTH OT TOTO, Kak
MOJIHOCTBIO. BOTIPOCHI smm3oaudecku. | Herarneao M | er0 JMYHBIE HWHTEPECHI
npeacrapisieMasi | «3kcrepToB» | [IpeHeOperaer | NecCCUMHUCTUYHO COOTHOCSTCS c
uHopmanus He TpeOOBaHUSIMU | HACTPOEH. MHTEpECAMH KOMaHIbl H
CHCTEMATH3NPOB KopropaTuBHO | OGCTaHOBKA opranuzaiuu. [IpoBoaut
ana " 1 KyJIbTYypBI. BOKDYT HETO | YETKOE paseieHue MEKITY
JorwHecku - He HaKaJleHHasT WU | cBoell M 4yXoi paboToil.
;f:;?(?li;lﬂbl yepecuyp He  3amnHTepecoBan B
S —_ XOJIO/IHAS. He | obmem pe3yibTare,
e HCTOYHMKH CTPEMHUTCS K | oOpamraer BHUMAaHHE
undopManuu KOHCTPYKTUBHOMY | TOJIbKO Ha CBOM Y4acTOK
W PEIICHUIO paboTHI. OTtKka3eIBacTCA
nHdopmanus BONPOCOB,  JUOO | TOMOraTh JPYTUM 4I€HaM
ycrapesBuiast OTCTyMaeT, JMOO | KOMaHbI, 4aCTO CTaBs MO

Harajaer. yrpo3y o0umii pe3ysbTar.

Cpedcmeo oyeHusanus — 2pynnogozo npoeKma

IIIkana oueHKH YPOBHSI 3HAHMH, YMEHHH M HABBIKOB IPU BBINOJHEHHU I'PYNIIOBOIO

NMpoeKTa

Kpurtepuu oueHkun BaJuibl
IIpopaboTans! Bce 3Tansl pazpadboTku kounenuu [ K/rocTiHIYHOM ceTH 0-20
O6ocHoBaHO KOHKYpeHTHOe npenmytectBo 'K (He meHee 5-8 mokasareneii ) 0-10
OdopmiieHre, BU3yann3anus IPOEKTa 0-5
KPI*

HWrorossrit 6amn % KPI
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Jlj1s KOMITIIEKCHOTO (POPMUPOBAHUS KOMITETEHIINI HEOOXOAMMO YUYUTHIBATH OIBIT 3aMaHbIX
IIKOJ [0 TOCTUHUYHOMY OHM3HECY M Ha 3aHATUSAX Y CTYJICHTOB JIOJDKHBI BBIPAOATHIBATHCS TaKUE
Ba)XHbIE KauecTBa JJIsl TOCTENPUHMCTBA Kak J0OpOXKeIaTeNbHOCTb, T'OCTEIPUUMCTBO, JAETIOBOU
CTHJIb, @ TAKXe MPAKTUYECKUH HABBIK pabOTHl B KOMaHje. s 3TOro K MTOrOBOIl OLIEHKE IO
npoekty npumensiercss KPI - koaddunmenT nepconanbHoi 3QGHEeKTHBHOCTH, KOTOPBIA B TIPOSKTE
paccuuThiBaeTcs B % (B KOHIIE 3alUThI) U3 pacueTa Max 25 % 3a Kax/bli KpUTEPUIL.

KPI - yuactus B mpoekTe

Kpurepuu oneHku \ cTyaeHT 1 2 3 4
1 YMeHHe apryMeHTUPOBaHO paGoTaTh C
BO3paXKEHUAMH «IKCIIEPTOB»
2 Jle1I0BO¥ CTWJIb U KOPIIOpaTUBHAS Ky/IbTypa
3 KoMMyHUKa6e/IbHOCTD
4 YMeHue pa6oTaTh B KOMaH/e
HToro

YMeHune apryMeHTHPOBaHO PadoTaTh ¢ BO3PAKEHUSIMH «IKCIIEPTOB

25% - mpu 3amuTe NPOEKTa Hamienl OOOCHOBAaHHBIE APTyMEHTHI: HOPMATHBHBIE HCTOYHUKH,
aBTOPUTETHOE UCCIIE0BAaHHE, aBTOPA U IIP. B OTCTAMBAHUU CBOMX MO3ULIUI

15% - mpu 3ammTe mpoekTa Haesl 000CHOBAaHHBIE APTYMEHTHI: TOJBKO HOPMAaTHBHBIE HCTOYHUKH B
OTCTaBAHUU CBOUX MO3ULIUN

10% - BBICKa3aJ TOJIBKO CBOIO TOUKY 3pEHUS

«Jles10BOM CTHJIB)

- 25% - Hukorna He omasJbIBaeT. BHEIIHMI BUI M MaHepa MOBEJCHHUS COOTBETCTBYET TPEOOBaHUIM
KOPTIOPAaTHBHOM KYIBTYPHI C(hephl TOCTENPUUMCTBA.

- 15% - penko omasapIBaeT, HO KOMIIEHCUPYET 3PPEeKTUBHON paboToil Hax mpoekToM. BremHui
BUJ U MaHEpa MOBEJIEHNUS COOTBETCTBYET TPEOOBAHUAM KOPIIOPATUBHOM KYIBTYPHI.

- 10 % - ywactBOoBa;m B paboTe HaJ MPOEKTOM smm3onuveckd. [IpeHeOperaer TpeOOBaHUAMU
KOPIOPATUBHOM KYJIBTYPBI.

«KoMMyHHKa0€e1bHOCTD):

— 25 % — nonoxutensHo HacTpoeH. He mo3Bosiser cebe mposiBaeHus JUIIHUX >Moimid. Co3naer
noOposkenarenbHyro atMocdepy. [lpurnamaer Kk COTpyAHUYIECTBY, MPOSBISET UHTEPEC K MHEHHUIO
OKPY’KaIOIIMX, KOHCTPYKTUBHO PEIIaeT BOIMPOCH U JOCTUTaeT B3aUMOIIOHUMAaHHS.

— 15 % — nonoXKTENbHO HACTPOEH, 100OpOKENTaTeNeH, CTPEMUTCS K KOHCTPYKTUBHOMY PEIIECHHUIO
BOIIPOCOB.

— 10%- mposBISET arpeccHio WM MOJABICHHOCTh. HeraTMBHO W IMECCHMHCTHYHO HACTPOCH.
OOcraHOBKa BOKpYr HEro HakaJleHHas WM uepecdyp xononHas. He crpemurcs K
KOHCTPYKTUBHOMY PEILIEHUIO BOMPOCOB, JTHMOO0 OTCTYIAET, TMO0 Hamaaaer.

Pabora B xomaHge

—25% — TOTOB MoAEepPkKATh ¥ IIOMOYb KOJUIEraM, CTAaBUT HHTEPECHl KOMAHIbI BBINIE CBOMX JTMYHBIX
uHTepecoB. [lomoraer kouieraM u MOAJIEPKUBAET UX.

— 15% — xoppekTeH W A0OpO’KeNaTeNeH MO OTHOIICHHWIO K WieHaM KoMmaiabl. [lommepskuBaer
XOpoIIMe padoyre OTHOIEHHS C YJIeHaMU KOMaH/IbI.

— 10 % — mpecrnenyer CBOM JIMYHBIE HHTEPECHl BHE 3aBUCHMOCTH OT TOTO, KaK €ro JIMYHBIC
MHTEPECHl COOTHOCSTCS C MHTepecaMu KOMaH[bl. [IpoBOAUT ueTKoe pasjesieHhue MEXIy CBOeH u
yyxoil paboroil. He 3auHTepecoBan B o01ieM pesynbrare, oOpaiiaeT BHUMaHHE TOJbKO Ha CBOM
y4acTok paboTbl. OTKa3bIBaeTCS MOMOTaTh IPYTMM Wi€HaM KOMaHbI, YacTO CTaBsl HOJ yrpo3y
o0IIuiA pe3ynbTar.
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BI/IllbI CpeacTe OUNCHUBAHUA,

NpUMeHsieMbIX NpPH TPOBeJeHUH MPOMeKYTOYHOI

aTTeCTallui U IIKAJbI OLHCHKHU YPOBHSH 3HaHHﬁ, yMeHHﬁ U HABBIKOB IIPH UX BbLINIOJTHCHUH

Cpedcm@o OYerHuearus — mecmuposanue

IlxaJjia OeHKU YPOBHS 3HAHMII, YMEHH M HABBIKOB IIPHU PellICHHMH TECTOBBIX 3aJaHUil

Kpurepun Onenka
OIIeHKH
«5», ecir (90 —100)% mpaBHIIEHBIX OTBETOB
«4», ecin (70 — 89)% mpaBUIIBHBIX OTBETOB
BBITIOIIHCHO BEPHO «3», ecir (50 — 69)% mpaBUIIBHBIX OTBETOB
ajlaiim «2», ecir meHee 50% MPaBHIFHBIX OTBETOB

VYcTHbIM onpoc

IlxaJjia OeHKH YPOBHS 3HAHMI, YMEHU M HABBIKOB IIPH YCTHOM OTBeTe

Onenka

Kpurtepun oueHuBanus

IToxa3zaTenn oneHUBAHUS

«5»

- IMOJIHO PACKPBITO COACPIKAHUC MaTCpHraia,

— MaTtepual A3JI0KEH IPaMOTHO, B
ONPEACICHHOMN JTOTUYECKOM MOCIIEeI0BaTEIbHOCTH;
- MIPOJIEMOHCTPUPOBAHO CUCTEMHOE u

riy0oKoe 3HaHUE MPOTrPaMMHOI0 MaTepuaa,

- TOYHO UCIIOJIb3YETCSI TEPMUHOJIOTHS;

- IIOKa3aHO yMEHHUE WJUTIOCTPUPOBATH
TEOPETUYECKUE ITOJIOKEHUS KOHKPETHBIMU
MpUMEPAMU, TPUMEHSTh UX B HOBOW CUTYaIINH;

- MPOAEMOHCTPUPOBAHO  YCBOCHHME  paHee
H3y4YECHHBIX CONYTCTBYIOIIUX BOIIPOCOB,
c(hOpMHUPOBAHHOCTh U YCTOMUYUBOCTH KOMIIETCHITUH,
YMEHHU U HAaBBIKOB;

- OTBET NPO3BYYall CaMOCTOATEIbHO, 0e€3
HaBOJISIILIUX BOIIPOCOB;
- IIPOJEMOHCTPUPOBaHa CIOCOOHOCTh

TBOPUYECKH NPUMEHATh 3HAHUE TEOPUU K PEIICHUIO
npo¢eCCHOHANIBHBIX 33]1a4;

- IIPOJIEMOHCTPUPOBAHO 3HAHUE COBPEMEHHOU
y4eOHOI 1 Hay4HOM JUTEepaTyphl;

- JIOMYIIEHbl OJHA — JB€ HETOYHOCTH IIPU
OCBEIICHUU BTOPOCTENIEHHBIX BOIIPOCOB, KOTOPBIE
HCIPABJIAIOTCS 110 3aMEYAHUIO

— OOyyarormmiics MTOKA3bIBACT
BCECTOPOHHME W  TIIyOOKHE  3HAHHSA
MIPOrPaMMHOT0 MaTepuana,

— 3HAHME OCHOBHOM U JOMNOJHUTEIbHOMN

JTUTEPATYPHI;
— TIOCJICZIOBATEIILHO W YETKO OTBEYaeT Ha
BONPOCHI  OWJIeTa ¥ JONOJHHUTEIIbHBIC
BOTIPOCHI;

— YBEpEHHO OpUEHTHpYETCA B
MPOOJIEMHBIX CUTYaIUsX;

— JIEMOHCTPHUPYET CIOCOOHOCTh

IIPUMEHATh TCOPETUYECKUE 3HAHUA U
aHaIM3a MPAKTUYECKUX CUTYyalMi, HeNaTh
IIPaBUJIbHBIE BBIBOJIBI, IIPOSIBIISIET
TBOPYECKHE CIOCOOHOCTH B IOHHUMAHUH,
W3JI0KEHUHU u HCITOJIb30BAaHNN
IIPOrpaMMHOI0 MaTepHaa;

— TOATBEPXKAAET IIOJIHOE OCBOEHHE
KOMIIETECHIINH, MIPEAYCMOTPEHHBIX
IIpOrpamMMoin

«“»

- BOIIPOCHI M3JIATal0TCSI CHCTEMATU3UPOBAHO U
MOCJIE0BATENbHO;

- IPOJEMOHCTPUPOBAHO yMEHHUE
AHAJIIM3UPOBATh MaTCpHraj, OJHAKO HE BCC BBIBOABI

HOCAT apryMEHTHPOBAHHBIM M  JOKa3aTeJIbHBIN
XapakTep;

- IIPOJEMOHCTPUPOBAHO YCBOEHHE OCHOBHOM
JUTEPATypHI.

- OTBET  YJIOBJIETBOPSIET B OCHOBHOM

TpeOOBaHUSM HA OLEHKY «5», HO MPU 3TOM HUMEET

- o0Oyyaroluicsl MOKAa3bIBACT IOJIHOE
3HaHUE

- MIPOTPaMMHOI0 MaTepuana,
OCHOBHOM M JTIONIOJIHUTEIILHOM JINTEPATYPHI;
- JlaeT IIOJIHBIE OTBETBI Ha
TEOpeTUYEeCKHEe  BONpPOCHl  Ouiera |
JIOTIOJIHUTEIbHBIE  BOIPOCHI,  JOIyCKast
HEKOTOPBIE HETOYHOCTH;

- MIPaBUIILHO MIPUMEHSIET
TEOPETUYECKUE TIOJOKEHUS K  OLEHKE
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OJIMH U3 HEJOCTATKOB:

- a) B H3JIOKCHHH JIOMYIICHBI HEOOIBIIHE
poOEITbI, He UCKA3HBIIINE COJCPIKAHUE OTBETA;

- 0) momyIIeHBl OJMH — JIBa HEIOYeTa IPH
OCBCILICHUU  OCHOBHOTO  COJICpXKAHHS  OTBETAa,
WCIIPABIICHHBIC 110 3aMEYaHUIO0 MPEToaBaTels

- B) JOMyIIeHbl omuOka Wik Oojee ABYX
HEJ0YCTOB IMPH  OCBEIICHHH BTOPOCTCIICHHBIX
BOIIPOCOB, KOTOPBIE JIETKO HCIPABISIOTCS  TIO
3aMEUYaHHIO TPEIo1aBaTesIs

MIPAKTUYECKUX CUTYaLUi;

- JEMOHCTPUPYET XOPOLIUKM YpPOBEHb
OCBOCHHMS  Marepuajla M B  LEIOM
MIOATBEPKIAET OCBOCHUE KOMIIETEHUUH,
MPEYCMOTPEHHBIX TPOrPaMMON

«3»

—  HEINOJHO WIHM HENMOCIEA0BATEIBLHO PACKPBITO
COJlep)KaHWEe Marepualia, HO TIOKa3aHo o01iee
[IOHUMaHHWE BOIpoca M MIPOJAEMOHCTPUPOBAHBI
YMEHHS, TOCTATOYHbIE ISl JAIBHEUIIEr0 YCBOCHUS
Marepuana;

—  YCBOEHbI  OCHOBHBIE  KAaT€ropuv IO
paccMaTpuBaeMOMY U JIONIOJHUTEIBHBIM BOIIPOCAM;

—  HUMENUCh 3aTPYAHEHHUS WU  JIOMYUIEHBI
OIUOKHU B OMPEEICHUHU MOHATUN, UCTIOIB30BAaHUHI
TEPMUHOJIOTUH, UCIPABJICHHBIE MOCIE HECKOIBKHUX
HaBOJSIIUX BOIIPOCOB;

— pU HENOJHOM 3HAHUM TEOPETUYECKOIrO
Marepuaia BBISIBJICHA HEJ0CTaTOYHAas
cOPMUPOBAHHOCTh KOMIICTCHIIMA, YMEHUH U
HaBBIKOB, CTY/ICHT HE MOXET MPUMEHUTh TEOPHIO B
HOBOW CHUTYallNH;

—  NOPOJEMOHCTPUPOBAHO YCBOECHHME OCHOBHOM

—  oO0yyaromuiicsi mokas3bpIBaeT 3HaHUE
OCHOBHOT'O

- MaTepuaia B oobeMe, He0OX0AMMOM
UL TPEACTosel  mpodecCHOHaTbHOU
JIEATENBHOCTH;

—  TIpU OTBETE Ha BOIPOCH Owmiera u
JIOTIOTHATEIIFHBIC BOMPOCHI HE JIOMyCKaeT
rpyObIX OIINOOK, HO HCIBITHIBAET
3aTPyJHEHHUS B TIOCJICIOBATCIILHOCTH WX
H3JI0KEHUS;

—  HE B TOJIHOM Mepe JEMOHCTPUPYET
CIIOCOOHOCTh MPHUMCHSTH TCOPETHUECKUC

3HAHUS  JUI  aHajdu3a  MPAKTUYECKUX
CUTYaLWii;

- MOJTBEPKIAET OCBOCHHE
KOMIICTCHIIUH, IPEAYCMOTPEHHBIX

MPOrpaMMOl HA MUHUMAJIBHO JOMYCTUMOM

«2»

MarepHana;
—  JIOTNyIICHbl OWMOKKA B  ONpEACICHHH
HOH?[TI/II\/'I, npu HUCIOJb30BAHNUU TCPMHUHOJIOTUHU,
KOTOpbIE HE HCIpaBJIEHBl TIOCIE HECKOJIBKUX
HaBOAANIUX BOITPOCOB.

—  He c(hopMHPOBAHBI KOMIICTEHIIMH, YMEHHS U
HaBBIKH.

JTUTEPATYPHI YpOBHE
— HE pacKphITO OCHOBHOE COJEpKaHuWe | —  oOydaromuics UMeET
y4e0HOTO MaTepHaa; CYIIECTBEHHBIC  MPOOETsl B  3HAHUAX
—  OOHapyXeHO HE3HAHWE WJIM HENOHUMaHHe | OCHOBHOTO  y4eOHOro  Marepuanga  Io
Oonpiiel unu HamboJee BaXHOW 4YacTH y4eOHOro | JUCIMILIMHE,

—  He Ccroco0eH apryMeHTHUPOBaHO W
IIOCJIEZI0BATENBHO €r0 M3JIararh, JOIYCKaeT
rpyObie OMMOKH B OTBETaX, HEMPABUIHLHO
OTBEYAET Ha 3aJaBacMble BOIPOCHI HIIU
3aTPYJHSETCS C OTBETOM;

-  He MOTBEP)KIAET OCBOEHUE
KOMIIETEHIIHH, IPEyCMOTPEHHBIX
IIPOrpaMMoit

7.3. TunoBble KOHTPOJIbHBIC 3aJaHMSA MM HHbIE MaTepHa/bl, HEOOXOAUMbIE IJIsI OLEHKH
3HAHMH, YMEHHH, HABBIKOB M (WJIM) ONBITA [AEATEJbHOCTH, XAPAKTEPU3YIOLIMX ITAIbI
(hopMHpoBaHUsI KOMIIETCHIIHI B Ipolecce 0CBOCHHUsI 00Pa30BaTeJbHON NPOTrPaMMbI.

Homep m\m

Pa3zgen mUCUMIUIMHEL,

o0ecrieynBaroni Bun u conepxanue
dhopmupoBanme KOHTPOJIBHOI'O
KOMITETCHITNHA (WITH e¢ 3aaHusg

4acTH)

Tpe6OBaHI/I$I K BBIIIOJTHEHUIO KOHTPOJIBHOT'O 3aIaHUA 1

CpoOKaMm caavyun

5 cemecmp
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CryzmeHTaMm CleayeT MpOaHaIn3upOBaTh MCTOYHHKH
uH(GOPMAIIMK O CETEBBIX TOCTHHHYHBIX OIEpaTropax
B CITMCKE JINTEPATyphl, Ha puc. | U puc. 2, a Takke
Ha CICIYIOIUX MPO(eCCHOHATBHBIX CalTax:

a) http://www.hotelier.pro (akryanbHble HHTEPBBIO B

KoHnTtpoubHasn paszenax TypusM H Ip.)
Touka 1 0) *KypHaJIbl ¥ CAlTHI MO TYpPU3MY U TOCTUHUYHOMY
Otyer - acce | ACIIO;
«Konkypentocroco6 | B) Karbkanmo B. C., Illempakosa B. H. Ceresbie
HOCTh pOCCHIICKOro | CTPaTernu rocruHuyHoro 6usneca / CII6.: Boicuias
Pazzen L. TYPHCTCKOTO u | mkoma wmenemxmenta; 2008. — 384 c¢. Pexum
«Opramwsamms ® | S nocrymna http://www.znanium.com
TEXHOIOTMHN TIPOYKTa» OTYET JI0JKEH COJEPIKaTh:
OKa3aHusl
PAIHYHBIX - occe «COCTOSHNUE | . gyanu3  UHCHEHHOCTH POCCHIICKHX —TYPHCTOB,
FOCTHHHYIHO- 1 TCHACHIHN | pasmemennpix B KCP B nenom no PO u B
PeCTOPaHHBIX pasBUTHA YACTHOCTH [0 pPAa3IMYHBIM pPErHOHaM 3a 5 JieT
yeaym» pamyaiizunra B | (cnenats muarpammy 1o J1000My PETHOHY);
1.1.CoBpeMeHHOe TOCTCIIPUUMCTBC U | - ayanp3 YWCIEHHOCTH MHOCTPAHHBIX TYPHCTOB
COCTOSTHIE ACATCIILHOCTH pasmemniennbix B KCP B niesiom mo PO u B yacTHOCTH
OCTHHMYHOMN TOCTHHUYHBIX [0 pa3IMYHbIM peruoHam 3a 5 et (caenarsb
MHIYCTPHH OHcpaTopos» JMarpaMmy Io JH000My PErHOHY);
1.2 - peiitunr 10 IUAUMPYIOLIUX PETMOHOB MO NPUEMY
KoHKypeHTOCTI0c06 WHOCTPAaHHBIX U POCCUUCKUX TYpPUCTOB (B BHUJE
HOCTb T'OCTMHHUYHBIX AHarpammsr).
yCIyr - om3biBl B OTA moTpebuteneit poccuiickoro u
1.3. ®panHyvaif3uHT B TYPUCTCKOTO IIPOYKTA
FOCTEIPHHUMCTBE - PpeHTHHTH MEXIYHApOAHBIX M  POCCHICKHUX
TOCTHHUYHBIX ONEPATOPOB IO CTpaHAM M PErHMOHaM
P®;- nokazarenu neATEIHLHOCTH B IieJOM Mo PO m
perroHnax (00beM HOMEpPHOTO (POH/a, 0 B 00IIEeM
ooweme KCP u np.)
JUia  mpenacTtaBieHHs oOT4YeTa CleNyeT BbIOpaTh
mo0oii peruoH PO
OL[CHKa OCYLICCTBJIACTCA 11O Ta6J'H/II_l€ OE{EHO'IHble Kpumepuu
01 3auumel IMARA ZPYNNOGO20 NPOCKMA HO MeKywiel
ammecmauuu no 10 éannvHoit cucmeme
Cpok coauu 4 nedensn
B ortuer BrirounTh: 1 Tabnuily mo HOPMATHUBHOMY
JIOKYMEHTY, BBIOpDAHHOTO W3 CIHUCKA: YyKa3aTh
Kontposbnas Ha3BaHUE TPEOOBaHUS M pa3bICHEHHWE TPEOOBAHMIA
Paznen 1 TOYKA 2 U3 HOPMAaTUBHBIX IOKYMEHTOB. 2. B 3akiroueHue
1.4.HopmatupHbIe oTHeT IO | apanu3a 100aBUTH NPAKTUUECKUE IPUMEPEI
OCHOBBI HOPMAaTHUBHO-
obecrieueHus MIPaBOBOM 0aze | Ogopmnenue 6 dokymenme Word, obowvem 5-8 cmp.
Ka4yecTBa TOCTUHUYHOU cM.  npumep Mmemoouyeckux ykazaumuu 6 Pl
TOCTHHHYHO- JESATECIIbHOCTH. OUCYUNTIUHDBL
PECTOPAHHBIX yCIIYT OrneHka OCYHIECTBIISIETCS 110 TabauLE Ouenounsie
Kpumepuu 0711 3auiumosl ZpPynnoeozo nPoeKma no mexkyuiei
ammecmauuu no 10 éannvnoit cucmeme
Cpoxk coauu 10 nedens
Pazgen 1. KounTtpoabHas B oruer BKIIOUHTBH:- KpaTKUE TE3UCHI MO Keicy 5; -
1.5.0pranuzamusi 1 | Touka 3 JOMHUHUPYIOIIME [IEHHOCTH (OCHOBHBIE IEHHOCTH,
TEXHOJIOTHUHI KOTOPBIX MPHUACPKUBACTCS OPraHU3alMsl U KOTOpPbIE
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http://www.hotelier.pro/
http://www.znanium.com/

TOCTUHUYHOU OTYET JIOJDKHBI PA3feNisITh M €€ YJIEHBI);- NIeJIoBas ITHUKA
JIEATEIbHOCTH; «KopmnopaTuBHas OpraHu3anuu, OCHOBBI CTAaHJApPTOB IIOBEACHUS,
UHHOBAIIMOHHBIE KyJIbTypa [IPUHIIUIIEI, HOPMB, [IpaBWjia  OpraHU3aluu,
TEXHOJIOTUU B TOCTHUHUYHO- CBS3aHHBIE C [OBEAEHHEM B  OpraHU3alUH,
TOCTUHUYHOM pecTopaHHOTO OTHOILIEHUSIMUA C JEIIOBBIMU [apTHepamu,
JIEATETbHOCTH KOMILJIEKCA) noTpeOUTeNns MU, 00IIECTBOM, U T. II.
1.6. KopriopaTuBHas OrneHKa OCymIeCcTBISIETCS 0 Tadymie: HUlkana ouenku
ATHKA ¥ KYJIbTypa YPOGHA 3HAHUIL, YMEHUIl U HAGBIKOE NPU PEUleHUU Kellco
FOCTHHHYHO- (cumyayuonnvix 3adau. Ouyenounvie Kpumepuu onsa
3auumyl  2PYRNo60zo RPOEKMa no mexKywiei ammecmayuu
PECTOPAHHOTO nou;O 6aJlJlbp;lJ;ﬁ cucmemg. " !
KOMIUICKCa Cpok coauu 14 neoens
KonTposabHas - .
Pazmen. 1. 1.7. rotka 4 - pOEI;T e opaaTiD: 0 i
3ammTa rpyMIOBOro pEYeHb  HOPMATUBHBIX  TPeOOBAaHUU K
OcHoBHbIC NpoeKTa OCHAIIICHHIO, O000PYyI0BaHUIO, OW3HEC-TIPOIIecCcaM,
s | abomxa |, i Gpes,  lncron
paboTsI MpOCKIILIX N JKM3HA» WU z;pyroﬁ CTaHaapT I[(;6p0B0nLH0171
COBPEMEHHOI'0 npeonoscenuii  no cepruduKauy;
OTeJIA noocomosie -OIIMCaHue TéXHI/I‘IGCKI/IX A TEXHOJOTHYECKUX
DKOJIOTUYECKHUE COCTURLUDL K COCTABJISIFO X -
cepmugpuxauuu  no & IMX 10 CTaHgapraM Xalsiib- (PCHIUIH,
cranzaprtel. 1.8 «Yaiina -dpenamy, «JIucToK KU3HU» U Ap.;
CoBpemeHHbIC cmanoapman - pacdeTr AONOJHUTENBHBIX 3aTpaT Ha OCHAIICHUE
TpeOOBaHHUS K mewﬂb-d)pendﬂu’ TOCTHHHUIIBI B COOTBETCTBHMHM CO CTaHJapTaMH
TOCTMHUYHO- «aiina -gpenonu, Xamsanb- ¢penamn, «Yaitna -dpermmm» «.HI;ICTOK
PECTODAHHEIM «lucmok  srcuznuy KD 1 ’ N ’
— opyaux ZIp. M 0KHMJACMbIi s dexr.
KOMIIJICKCaM 110 cmanoapmos K umozoeoii ouenke no npoexmy npumensemcs KP{ -
cepTuduKamn 006 _ KoIghhuyuenm nepconanvnoiui Ippekmuenocmu, KOmopbwiil 6
«Xansis- POBOIbLHOU npoexme paccuumsieaemca 6 % (6 KoHye 3auqumol) u3
bpermm», cepmughuxayuuy pacuema max 2§ % 3a Ka.szbtﬁ kpumepuii. Illkana oyenku
N MPOBOAUTCS. B BHIC | VPO6HA 3HAHUI, yMeHUl U HAGLIKOG NPU  GLINOIHEHUU
«Yaiina : JIENOBO# UTpHI 2pynno6ozo npoexma u 3auwgumul na denogoi uzpe. Tabnuya
bpenmm. KPI - yuacmusa ¢ npoexme.

Cpok coauu 17 neoens

3ayer OTBETUTH HA TEOPETUYECKUE BOIIPOCHI
6 cemecmp

KontposibHas Tpebosanue Kk no020MoOGKe 3auUmbi.

rouka 1 Oryer: | F&MUME OTYETa TIO CPABHUTENLHOMY —aHAIHU3Y
Pa3zgea 2 OcHOBBI CpaBHUTETBHBI CHUCTEM YIPABJIEHUS TOCTUHUIIAMH. II0 OCHOBHBIM
NPOU3BOJACTBEHHO- | 410ro KPUTEPUAIM:
TeXHOJIOTHYeCKOM ABTOMATH3MPOBAHHBI | - OT3bIBbI B MHTEPHETE M OT3bIBbI, IPOBEICHHBIC
nesareabHocTu 'K | cuctem | METOAOM HHTEPBBIO
2.1.Texuomorun VIIpaBICHHS - IICHA,;
MIPOEKTUPOBAHUSA TOCTHHANAMI - (yHKIIMOHAIBHBIE OCOOCHHOCTH;
OpraHu3aMOHHOMN - 0COOGHHOCTH UCITOIb30BaHUS.
CTPYKTYPBI Cpoxk coauu 4 nedens
TOCTHHMUIIEI. - TCCTUPOBAHUC
2.2 . OYHKIMOHATBHBI Kowrpoasmas Tectr 1 w Tect 2 — COOTHECTH IPOIIECCHI
€ TMPOLECCHI | /0 oo (0)6CJ'IY)KI/IB3.HI/IH C dTaramMu (HI/I(I)6paMI/I)-
TOCTUHUYHBIX TCCTHpOBaHI/Ie IICHKAa Ocy{HeCTBH{IeTCﬂ 110 Taoauue. Hlkana ouenku
KOMILJIEKCOB YPOG6HA 3HAHUU, YMECHUU U HABBIKO6 RPDU peuieHUU mMeCmo6blx

3a0anuii no 1 many xKoumponvhoii mouku u Quenounvle
Kpumepuu 01a 3auiumsl 3mana ZPynnoeozo npoekma no
meKywiell ammecmayuu no 2 smany KOHMPOAbHOU MOYKU
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Cpok coauu 7 nedens

Paznen 2

2.4. TexHomoruu
CIyXObl TpueMa H
pasmemienust  (Front
office)

2.5. Hcnonws3oBanue
MIPOTPaMMHOTO
obecrnieueHus
1C:Ilpeampustue
TUTS BEJICHUS
JICIIOTIPON3BOICTBA
OCYIIIECTBIICHUS
B3aUMOJICVICTBHE CO
ciyx0amu

KonTposabHas
TOYKa 3

Ortuer
IIpeanpoexrusie
MIpeII0KEHUs
Pa3pabotka
CUCTEMBbI
TEXHOJIOTMUECKHUX
OTIepaIMOHHBIX
IIpoLEeayp
crannapra CIIuP

JUIA

Conepxkanve MPEANPOSKTHBIX MPEIJIOKEHUN 110
pa3paboTke CUCTEMBI TEXHOJIOTMYECKUX
ONEpallMOHHBIX Tpoueayp s crangapra CIIuP:
MIPOAHAIN3UPOBATh PEKOMEHIOBAHHBIE HCTOYHHMKHU
u3 cnucka k CPC; onucars mopoOHO U MO3TAIHO
nporecc o0cCITyKHBaHUS rocrs, COTJIaCHO
MPEMIOKEHHON ~ CTPYKTYpPhl ~ TEXHOJOTMYECKHUX
onepanuoHHbIX Tpoueayp s cranpapra CIIuP c
UCIIOJIb30BAHUEM  MPOrPaMMHOr0  oOecreyeHus
1C:IIpennpusitue

OI_ICHKa OCYHICCTBIIACTCA 110 Ta6J'II/II_Ie Ouenounoie
Kpumepuu 0715 3aujumsl Zpynnoeozo npoeKkma no mexyuie
ammecmauuu no 10 éannvhnoii cucmeme

Cpok coauu 12 neoens

Pasgen 2.
2.7.Texuonoruu
CIIYKOBI .
FO(})/TI/IHI/IIIHOFO CoznepxaHue TPEIIPOSKTHBIX MPENIOKCHUN 10
ossiicTRa K pa3paboTke CUCTEMBI TEXHOJIOTUYECKUAX
XO3SUCTB OHTPOJbHANA
(Housekeeping) TO'—IK;) 4 Oruer OTICPAIlMOHHBIX TIporieayp aisi cranmgapra CiryxObl
7 8 Voo pgoga e | Mpexpoe . roctuHu4yHOro  xossiictea  (Housekeeping): -
.8.Mcionp3oBanu MIPOEKTHBI
peanp MIPOAHATM3UPOBATh PEKOMCH/IOBAHHBIC HCTOYHHKHU
IPOrPaAaMMHOIO IPEUIOKEHUSA o
ogecpe . g g Paspaborka u3 crucka k CPC; - onucaTh mogpoOHO U MOATAIHO
[eYeHus TEME: TK
1C-TIpeamoasTHe CHCTOMEL p TEXHOJIOTHYECKUE MPOIIECCHI Cyx0b1
~IPEAIP e X HOTOTIHec roctuHu4YHOro  xossiictBa  (Housekeeping) ¢
IS BEICHUS | TEXHOJIOTMUYECKUX
a a UCIIOJIb30BAHUEM  TPOTPAMMHOTO  OOecIedeHHS
JeNONPON3BOICTBA OTIepaIMOHHBIX 1C:TpempusTie
OCYII[ECTBJICHU IpoILIE JIs1 ’
yi " POHCAYD C )16 OrneHKa OCYIICCTBIISICTCS 10 TaOJMHUIE Ouenounsie
B3aMMOZICUCTBIC  CO | CTaHNapTa  LJ1yKOBI Kpumepuu 01 3auiumsl ZPynnoeozo NPOeKma no mexyuwiei
ciryx0amu TOCTHHUYHOI'O ammecmayuu no 10 6annvnoii cucmeme
2.9.®opmupoBaHue | X03gHCTBa
cucrembl  Ousnec- | (Housekeeping) Cpok coauu 17 nedenn
MIPOILIECCOB,
pErIaMeHTOB u
CTaHJIaPTOB CITYKObI
(Housekeeping)
JK3aMeH OTBETUTH HA TEOPETUYECKUE BOMIPOCHI
7 cemecmp
Pa3zgen 3. | KonTpoabHas o
o l}“laHl/Balll/lﬂ TO‘IK;) 1 Oruer CogepxaHue TPEINPOSKTHBIX MPEATOKEHUNH 0
K(E)HT onst i | TIpenpoekTisre pa3paboTKe YEK-TUCTOB (JIMCTOB OIICHKHM KadeCTBA)
o emI:n npeﬂn(f)nceHHﬂ o cayxObpl  TipueMa u pasmenieHus (Front office) u
H P noka3arenn KPI coyx0pl mpuema u pazMenieHus
BBINOJTHEHUSHA TEME: Pa3zpaboTka (Front office):
TeXHOJOTHYEeCKUX YEeK-JINCTOB (JINCTOB )
DOIECCOR - Ka‘-ICE)TBa) 4 | ~ TPOAHAM3MPOBATH PEKOMEH/IOBAHHEIE HCTOYHUKH
r(I))CTI:mnqnoro HOKA3ATEII Kp| | 13 crucka x CPC; omucath moapoOHO U TOSTAIHO
mpexnpusitnst 3.1, | c1yKGE  mpHeMa porecc o0CITyKHBaHUS rocTS, COIJIACHO
peanp o y p PeI0KEHHON CTPYKTYPBI TEXHOJIOTHYECKUAX

Omnpenenenue Gopm

© PI'YTuC
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Y METOJIOB KOHTPOJIS
OM3HEC-TIPOIIECCOB
CIIy>kObl yrpaBiIeHUS
HOMEPHBIM (POHIOM.
3.3. Kontpoib
BBITIOJTHEHHUSI
COTPYIHUKAMU
CTaHJapTOB
o0CITy>)KUBaHUS u
periIaMeHTOB
CIyXObl TpUeMa H
pa3MeneHus

3.4 KoHTpoJib
BBITIOJTHEHHUSI
COTpYIHUKAMU
CTaHIapTOB
o0CITyKHBaHU u
periIaMeHTOB
CITY>KOBI
TOCTUHUYIHOTO
X03s1MCTBA
(Housekeeping)

3.6. Pazpabotka
JUCTOB OICHKH U

KPI ciyx0b1

office)»

OINEpalMOHHBIX ITpoueayp 11 crangapra ClIuP

OneHKa OCYIIECTBISICTCS TO TaOIuIEe Ouenounsie
Kpumepuu 014 3auiumosl ZPynRnoeozo npoeKkma no mexyuiei
ammecmauyuu no 10 éannvnoii cucmeme

Cpok coauu 5 neoens,

K umozoeoii ouenke no npoexmy npumenaemcsa KPI -
KoIhpuyuenm nepconanvHoul Ippexmuenocmu, KOMopbwlil 6
npoekme paccuumvigaemca 6 % (8 KOHue 3aujumel) u3
pacuema max 25 % 3a kaxcoviii kpumepuit. Illkana oyenxu
YPO6HA 3HAHUI, YMEHUI U HAGHIKO8 NPU EbINOJIHEHUU
2PYRR06020 npoekma u 3augumeul Ha 0enoeout uzpe. Tadnuuya
KPI - yuacmus ¢ npoexme.

Cpok coauu 4 nedens

Conepxanue TMPEANPOSKTHBIX TMPEATIOKEHUNA 10
pa3paboOTKe YEK-JHCTOB (JHCTOB OLICHKH Ka4yecTBa)
ciry>x0bl TocTHHUYHOTO X03s1iicTBa (Housekeeping)»
-[IPOAHAIN3UPOBATh PEKOMEHJOBAaHHbIC HCTOYHUKU
3 cnucka k CPC; onucars moapoOHO M MO3TAIMHO

KontpoabHnasn nporecc 00CITyKUBaHHsI FOCTS,
Touka 2  Oruer | - COTJIaCHO IIPEI0KEHHON CTPYKTYpBI
Hpe,ﬂHpOGKTHbIe TCXHOJIOTHYCCKUX OIICpAllMOHHBIX IIpoLcaAyp AJIid
MIPEUIOKEHNSA [0 | cTaHAgapTa CIY)KObl TOCTHHHYHOTO  XO3SMCTBa
teme «Paspaborka | (Housekeeping) chopmupoBaTh JHCTBI  OLCHKH
YEK-JIUCTOB (JIUCTOB | Ka4uecTsa,
OLCHKH Ka‘IeCTBa)
CJIy>K6BI OHCHKa OCYHICCTBJIACTCA 11O Ta6J'II/II_[e
FOCTHHIYHOLO Ouenotmbze~ Kpumepuu 01 3auumol 2pynnosozo npoexma
. no mexkyuwieit ammecmavuu no 10 éannsnoi cucmeme
X034UCTBA K umoczoeoii ouenxke no npoexmy npumensemca KPI -
(Housekeeping)» Koappuuuenm nepconanvroil Ihphexmuenocmu, Komopolii 6
npoekme paccuumeviéaemcsa 6 % (6 KOHue 3aujumol) u3
pacuema max 25 % 3a kaxycoviii kpumepuit. Illkana oyenxu
YDOGHA 3HAHUI, YMEHUI U HAGLIKOE NPU GbINOJIHEHUU
2pynnoeozo npoekma u 3auumoul Ha 0enoeoii uzpe. Tabauya
KPI - yuacmusn 6 npoexme.
Cpok coauu 10 nedens
Cognepkanue TPEANPOEKTHBIX MPEIIOKEHUN 110
pa3pa60TKe YCK-JINCTOB (J'II/ICTOB OLCHKHU Ka‘-IeCTBa) u
nokazatenn KPl cimy>xObl TOCTHHUYHOTO XO35HCTBA
(Housekeeping):
KonTpoabHas - chopmMupoBaTh JIHMCTBHl OIICHKA KauecTBa W3
TOYKA 3 OTtuetr CTaHOapTa CJ'IY)K6BI TOCTUHHNYHOT'O X035 CcTBa
[TpeanpoeKTHbIE (Housekeeping),
IPEIOKEHUS o | - OLCHUTDH BBITIOJTHCHUEC TEXHOJIOTUYCCKUX
TEME: Pagpa60TKa ONCpalOHHBIX NPOUCAYP B NPOUCHTAX U Oayutax u
[oKasareJyei KPI | Bo B3aumocssizu ¢ KPI.
CITYKOBI
FOCTHHIYHOLO OrneHka ocCymiecTBIseTCA MO TabmuIe OHEHOUHblf
XO3SHCTRA Kpumepuu 013 3aWiumul 2pPynNo8020 NPOEKma no mexkyuien

(Housekeeping)

ammecmayuu no 10 6annvnoii cucmeme

K umoczogoii oyenxke no npoexmy npumensemca KPI -
K03 puyuenm nepconanvhoii Ihghexmusnocmu, Komopbwiii 6
npoexkme paccuumuvieaemcsa 6 % (8 Konue 3aujumoul) u3
pacuema max 25 % 3a kaxcovuii kpumepui. Illkana ouyenxu
YDOGHA 3HAHUW, YMEHUNl U HABLIKOE NPU 6bINOJIHEHUU
2PYnN06020 npoekma u 3awumel Ha oenoeou uzpe. Tabnuya
KPI - yuacmus 6 npoexme.
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Cpok coauu 14 neoens

KoHTpoibHast TOUKa

CozepxaHie  OCHOBHBIX — TOJIOKEHHH  CITYXKOBI
cocTaBlsieTcsi:  (PYHKIHMS  CIyXKOBI;  CTaHIAPTHI
onepanronHbix mpoueayp (COII) cimyxObl; JTHCTBI
OIICHKH KadecTBa BO B3auMocBs3u ¢ KPI

4 3amuta
IIpoexTHbIX 3
o K umozoeoit ouenxe no npoexmy npumensemca KPI -
PEIICHUU 110 o .
Koaghpuyuenm nepconanvhoii I¢hpexkmuenocmu, KOmopbwlii 6
paspaboTke npoexme paccuumpvieaemca 6 % (6 KoHuye 3auumol) U3
«IloJi0keHus1 MO pacuema max 25 % 3a kasxcovuit kpumepuii. Llkana oyenku
cayxoe YPOBHA 3HAHUN, YMEHUW U HABLIKOE NPU GbINOJIHEHUU
2pynnoeozo npoexkma u 3augumul Ha Oenoeoui uzpe. Tadbnuya
KPI - yuacmus ¢ npoexme.
Cpoxk coauu 17- 18 nedena
3auer OTBeTUTH HA TEOPETUIECCKHE BOIIPOCHL
8 cemectp
KonTtpoabHnasn
Pa3zpen 4. p
Touka 1
«TexHosoruu N
AHaJIUTUYECKUI
NPOABUKCHUSA u OTHET
peajn3anuu «I/ICCHeHOBaHHe I[J'IH aHaJ'II/ICia cnev):[yeT HUCITIOJIB30BaTh OT3bIBbI
rOCTHHIYHO- B norpeduresneil Ha caiiTax TOCTUHULL u OTA, aTakxe
PecTOpaHHbIX astHqulx CTaTHCTUYECKYIO MH(pOpMaIuIo ¢ caiita Poctypusm
yeIyr " E — , 1 0QUIIHATIEHBIX CAUTOB JIETIAPTAMEHTOB IO TYPU3MY
NPOAYKTOB» yp peruoHoB. B pesynpraTe aHanuza JOMKEH OBITH
4.1. Viccnenoarme | o0 HHHAHO NpPEJICTABICH OTYET B BHJC TaOJMIl M JHarpamMM
o C€CTOpAaHHBIX YCJI
HOTpe6I/ITeJI€I/I ﬁm&)fo LG aI_}I’HOI}jZ HUCITIOJIB30BAaTh BBIITIOJTHCHHBIC 3alaHus 110
FOCTHHIIHO- oroma p . [IPAKTUYECKUM 3aHATHIM 1 1 2
DPECTOPAHHBIX YCIIYT. p Oueuounbtev Kpumepuu 0ns 3auiumol 2pynnosozo npoexma
4.0 OIMCaHUEM no mexkyweit ammecmayuu no 10 éannvnoil cucmeme
~&-JCHOBBI norpebuTeeit o | Cpok coauu 3 nedens
(dbopMUpOBaHUS
o Ppa3JINIHbIM
MapKETHHT'OBOU KORTEDTSIM
nosutuku 'K paTep
Paznen 4. N
KOHTpOJ’IbHaH - péuienue Keucoe- 5 6(1./1./108;
4.3.1lenoo6pazoBanu N
e B MHIYCTPHH TOYKA 2 OTYET - RaaH  meponpusimuu RO MAPKEMUH206bIM
yerp «MapKeTHHT OBbIE npozpammam. Jns oTyeta HEOOXOAUMO pa3padboTaTh
roCTCIIPUUMCTBA u < o
HWHHOBAaIIun B | INIaH MCPOIPUATHU TI0 PA3BUTHIO KAXIOU U3
HOJIMTUKA II€H Ha .
TOCTUHUYHOU IIPEICTaBIEHHBIX IIporpamMm MapKETHUHIA: -
TOCTUHHUYHBIC o
VT UHIYCTPUNY CEHCOpPHBI MAapKeTHHT;- OpeHAMHI;- HPOTrpaMMbI
YEyTH. B OLICHKY MO | JIOSUIBHOCTH;- MCIOJIb30BAaHUE MYJIbTUMEINITHBIX
4.5, TexHonoruu > N
KOHTPOJIBHOU TOYKEC | TCXHOJIOTUU ;- IPpOABHUIKCHUC B COLCECTAX. B
IIPOJABHKEHNE
BKJIFOHACTCA COJCpIKaHNE JOJI’KHO BXOOUTH: - IEpCUCHDb
TOCTHHIHIHO €3VYJIbTAaThl 0 | MEpOIpUATUHI npeaBapUTCIbHBIC 3aTpaTrhbl
PECTOPAHIBIX  yeIyT pa6}(;Te HaJ: HJ'IEHI/Ip emMas ’3(1)(1)6KTFI)/IBHO(I:)TB P
¢ nomomplo OTA, p T py '
.. - peulénue Keucoe-
digital wmapkeruHra, - -
5 5 6annos; HlIxana ouenku ypoeHua 3HAHUI, YMEHUIl U HABLIKOG NPU
MOOUIIBHBIX o 7 i
. - [UIaH MEpOIPUSTHIA | Peuenuu mecmosbix 3adanuit no 1 smany KoHmMpOILHOU
MMPUIIOKCHNH, mouku u QueHouHble Kpumepuu O3 3auUMbl IMANQ
10 MAapKETUHI'OBBIM N
CEHCOPHOTO 2PYNN06020 RPOEKMAa no meKywieii ammecmayuu no 2 smany
MapKeTHHTa, nporpaMmam KOHMPOIbHOI MOoUKU
Cpoxk coauu 8 neoens
IIpOrpaMMm
JIOAJIBHOCTH U JP.
Paznen 4. 4.6. KonTpoabnas Ha nenoBoit urpe cTyneHTHl JOJDKHBI pa3paboTarhb
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I'ocTHMYHAsA TOYKa 3 CLICHAapuH, IUIAaH  OpraHu3aluyd  MPOBEIECHUS
aHAManus. 1 oTam  NpOCKTA | gHuMANMOHHBIX ~ NPOTPAMMBI  3aFOPOAHBIX W
MHHOBaIMOHHbIC IIpOrpaMMbl KYPOPTHBIX TOCTHHHUIL, BKJIIOYAIOIIIHE: -
TEXHOJIOTHH B «loaroroeka Y| opraumzanmio  MacCOBBIX  NPa3sAHMKOB,  IIOY-
OpraHu3alnu MIPOBEJACHUE HBEHT- )
. . MporpaMm; - CIIOPTHUBHO-030POBUTEIIbHAS
AHUMalMOHHOM MEPOTPUSITHII
aHUMaluu;- MPOBEJCHUU IPa3IHUKOB Ha OCHOBE
NEeSATEIbHOCTH 3ammra NpoBOAUTCS .
B BIIE PYCCKO-HApOJHBIX TPAJAULHUI;- KBECTOB; - JETCKHUX
JIEJIOBOM UTPEI Hpa3IHAKOB.
Ouenouubte Kpumepuu onsn 3auiumol pPpynnoeoco npoexkma
no mekyuwieii ammecmayuu no 10 éannvnoit cucmeme
Cpoxk coauu 13 nedens
Ha nenoBoit urpe no 3amure 4 KOHTPOJbHOM TOYKE,
CTYJIEHTHI JOJKHBI OPraHU30BaTh IPOBE/ICHUE!
l. UWBEHT-MEpONpUATUS 1O  pa3paboTaHHOMY
CLIEHApHIO:
Paznen 4. KonTpoJuabHan | TaOmnr;
4.7.®opMHupOBaHUE TO'—IKZ{) 4 - MHCCHTUB-TIPOTPAMM,
umumka TK. - IEJIOBBIX MEPOIPUSATHIA.
Iloozomosxa U |2  [OpoBeACHHWE  AHUMAIMOHHBIX  IPOTrPaMMBbl

Opranmzanuu PR -
MEPONPUATHI
3.8.Texunomorus u

npoeedenue ueeHm-
Mmeponpuamui u

3aropoJaHbIX U KypOPTHLIX T'OCTHHUIL, BKIIFOYAOIINEC:
- OpraHu3anur MACCOBBIX IIPA3AHUKOB, MIOY-

opraHu3aius event- AHUMAYUOHHBLY Hporpamm,
. npozcpamm 6 | - CHOPTUBHO-03J0POBUTEIIbHAS aHUMALIUY;

YT OHOM unu

VHHOBAIHOHHbIE 3azopo - TPOBEJICHUU szszIHHKOB Ha OCHOBE pPYCCKO-

TeXHOIOIHH B KypopmHoMm HApOJHBIX TPAIULINI;

OopraHu3anuu UBCHT COCIURUTHO ~KBECTOB,

— MEpONPUATHIA, 1 pecmopanHom - I€TCKUX l:IpaS,Z[HI/IKOB.

GaHKETHOS Komnjiekcey K umozoson ouyenke no npoeKmy npumensemcs KPIN -
KoIghhuyuenm nepconanvnoiui Ippexkmuenocmu, KOmopbwiil 6

00cIy)KHBaHHE npoexme paccuumovisaemca 6 % (6 Konue 3auiumot) u3
pacuema max 25 % 3a kaxncovuii kpumepuii. Illkana oyenxu
YPO6HA 3HAHUIl, YMEHUIl U HAGbIKO8 NPU GbINOJIHEHUU
2PYRR06020 npoeKma u 3auiumsl Ha O0enoeoil uzpe. Tadnuya
KPI -yuacmus 6 npoexme.
Cpok coauu 18 nedensn

OKk3aMeH OTBETHTH Ha TCOPCTUICCKHUEC BOIIPOCHL

Bonpocw 3auéma

LCoNoOAEWNE

N
= o

MaTepHaJ’lbI AJIsd TeKyllleﬁ u HpOMe)l(yTO‘IHOﬁ aTTeCTallumn

Cemecmp 5

CoBpeMEHHOE COCTOSIHME TOCTUHUYHON MHAYCTPUU

I'moGanbHbIe TEHASHUIUN PA3BUTHS TOCTUHUYHOW HHIYCTPUU

BnusiHue BHYTpeHHUX U BHEITHUX (PaKTOPOB Ha pa3BUTHE TOCTHHUYHON MHIYCTPUU
KoHKkypeHTOCTIOCOOHOCTh POCCUICKOTO TYPUCTCKOTO U TOCTUHUYHOTO IIPOAYKTa
CoBpeMEHHBIE TEXHOJIOTUN TIPOABM)KEHUS YCIYT TOCTUHUYHOTO NPEANPUATUS
@®paHyYali3uHT B TOCTEIPUMMCTBE
[Tpuniuns! GopMHUpPOBaHUS TOCTUHUYHBIX 1ieniell B Poccuu u 3a pyoesxom
HezaBucumeble 1 ppaHdyaii3uHroBble KOMITAHUN

XapaKkTepUCTUKA MEXTYHAPOIHBIX U POCCUICKUX TOCTUHUYHBIX OIIEPATOPOB
PeliTuHrH MeX1yHapOIHBIX U POCCUHCKUX TOCTHHUYHBIX OIEPaTOPOB
3amauu ¥ npoueaypa cepTUGUKAIMS YCIyT TOCTUHUI]

12.  Tlopsimok mpoBenaeHus paboT Mo KiacCupUKaIUN
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13. Opranuzanus paboT MO MOATBEPKACHUIO COOTBETCTBUS TOCTUHUYHOTO KOMIUIEKCA CUCTEME
KJ1accu(pUKalMU TOCTUHMIL U MHBIX CPE/ICTB pa3MELICHUs

14.  HopmaTuBHBIE TOKYMEHTHI 1O KJIACCH(PHUKAIMU TYPUCTCKUX YCIIYT, CPEICTB pa3MEIICHUs U
YCIIYT CPENICTB pa3MeIleHUs

15. HopmaTuBHBIE OCHOBBI KauecTBa 00CITY)KUBAaHUS

16. Texnonmoruu obecneyeHust 6€30MacCHOCTH TOCTUHHUYHBIX YCITYT

17. KopnoparuBHas 3TUKa ¥ KYJIbTypa TOCTUHUYHO-PECTOPAHHOT'O KOMILJIEKCA

18.  Ponpb yenoBedeckoro akTopa B 00ECIICUCHUH KayeCTBa OOCTyKUBaHUS

19.  IlpunHnmmnsl npohecCHOHATLHOTO MOBEACHHS COTPYAHUKA

20.  IIpodeccuonanbpHast ITUKA U ITUKET

21.  CoBpeMeHHbIE TEHICHIIUH 110 YIPABICHUIO KOMAaHOW B HHIyCTPUU TOCTEIIPUUMCTBA

22.  OOwmas cucrema LIEHHOCTEH, mpaBuia pabOThl, HHTETpalsl BCEX YYaCTHUKOB KOMaH/bI B
HPOEKT

23.  TpeboBaHus K TOCTUHUIIAM U JIPYTHM CPEACTBAM pa3MEIICHHsI pa3IUYHbIX KaTeropuil

24.  CoBpeMmeHHBIE TPeOOBaHUS K TOCTUHHYHO-PECTOPAHHBIM KOMILIEKCAM TIO cepTU(UKaIuU
«Xansab- ppeHanny,

25.  CoBpemeHHBIE TpeOOBaHUS K TOCTUHHYHO-PECTOPAHHBIM KOMILUIEKCAM O CepTU(UKAIUU
«Yaitna -ppeHammn»

26. OOmue npuéMbl OpraHu3aluu OOCITY)KUBaHUS IMOTPeOUTENIed TOCTHHUYHO-PECTOPAHHBIX
ycayr

27.  OcobeHHOCTH 00CITy)KUBAaHUSI MHOTOHALIMOHAIBHBIX KIIMEHTOB

28.  OcobeHHOCTH 00CITyKUBaHHSI TOCTEN C OTPaHUYCHHBIMU BO3MOKHOCTSIMH

29.  OcCHOBHBIE KOJIOTHYECKUE MPUHIIUIIBI PA0OOTHI COBPEMEHHOTO OTEIS

30.  CoBpemeHHble TpeOOBaHHS K T'OCTHHHUYHO-PECTOPAHHBIM KOMILIEKCAM IO CcepTHU(UKALUN

«3€eJIEHBIA JTUCTOK)

Cemecmp 6: Dx3amenayuonHvle 0NPOCHL

1. OCHOBBI TIPOEKTUPOBAHUSI OPTaHU3AMUOHHONW CTPYKTYPHI PA3IMYHBIX THIIOB TOCTHHHYHBIX
NPEANPUATUI

2. OpraHn3anyoHHasl CTPYKTYpa TOCTUHUYHBIX TPEATPUSITAN

3. Cuctembl AVIC B TOCTUHUYHO-PECTOPaHHOM OHM3HECE

4. @yHKIIUY PYKOBOJUTENIEH BBICIIETO 3BEHA YIIPaBICHUS

S. TexHomnorus paboTel ci1yk0bl OPOHUPOBAHUS U Pa3MELICHUS

6. B3aumMozeiicTBre ¢ HHKEHEPHOU CITyK00#

7. B3aumoneiictBre co ciyx00ii 6e30macHOCTH

8. B3anmoneiicTBre co Ciry>k00i MUTaHUS

9. B3aumoneiictBue co ciy:x00ii epcoHana

10. TexHonorus paboTh! Ci1yKObl MApKETHHTA U MIPOJAX

11.  Cranpmaptel paboTl ciyx0 orTens (HalMOHAJIbHBIE, BHYTPUOTpACIEBbIE, CETEBBIE,
KOPIOpaTUBHbIE)

12. HudopmanmonHoe obecrieyeHre TOCTHHUYHO-PECTOPAHHON AEATEIbHOCTH

13.  Pa3paboTka mITaTHOTO pacHCaHuUs

14.  IlpuHUMIBI ITAHWPOBAHUS YUCIEHHOCTH MEPCOHAN CIyKO OpOHMPOBAHUS U Pa3MELICHUS
15.  IlpuHIMOBI IUIAHUPOBAHUS YUCIEHHOCTH MTEPCOHAI CIYXKObI TUTaHUS

16.  IlpuHIMIBI TUIAHUPOBAHUS YHCICHHOCTH IEPCOHAN CIY)XObl TOCTHHHUYHOTO XO3SICTBa
(Housekeeping)

17.  Pa3paboTka JOJDKHOCTHBIX MHCTPYKIIMNA NEpCOHaNa

18.  IlpodeccnoHanbHbIe CTAaHAAPTH B TOCTHHUYHON HHIYCTPUHU

19.  OcuoBsl COII - crannapra onepanuoHsbix npouenyp CIIuP (rexHomormyeckue mporeccsl,
OTICPALIH )

20.  Ocnosl COII (cranmapra onepaunoHHbIX Tpoueayp) «Check iny
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21. OcHoBbl COII (cranpapra onepanuoHHbIX npoueayp) «llopsmox peructpauuu rpaxaaH
P®»

22. OcHoBel  COIl (cranpapra onepaunoHHblx npouenyp) «llopsaox —perucrpauuu
WHOCTPAHHBIX TPaKIaH»

23.  Ocuosl COII (crangapra onepaiioHHbIX Tporeayp) «Padota ¢ xanodbamu

24, OcnoBbl COII (cTamgapra oOmNEpalMOHHBIX Mpoleayp) «JIeHCTBUS B Upe3BBIYANHON
CUTYaIUn»

25. OcnoBbl COII - crangapTa onepanyuoHHBIX MPOIENYpP CIYXObl TOCTHHHYHOTO XO035HCTBA —
Housekeeping (TexHOJOrHYECKHUE MPOIECCHI, OTEPAIIUH)

26.  PazpaboTka cranmapra KOMIUIEKTallMu HoMepa. «CTaHaapT Mpe3eHTallii HOMepay»

27. OcnoBbl COII (cranmapra onepauunoHHbIX mpouenyp) «llocienoBaTenbHOCTh MPOBEACHUS
BHJIOB YOOPOUYHBIX pabOT»

28. OcuoBel COII (cranmapra omneparMoHHBIX mporeayp) «Ilopsmok yOOpKH HOMEPHOIo
dbonga»

29. Ocnosbl COII (crangapra onepanuoHHbIX npoueayp) «lloaroroBka Homepa K 3ae31y»

30. OcuoBbl COII (cranmapra omeparuoHHbIx mporenyp) «IIpemocraBnenue ycayr CITA-
LEHTpa»

31. CrangapThl B3aUMOJCHCTBUS C BHEIIHEN cpeiol (CTaHaapThl paboThl CIYKObI TeleOHHBIX
orepaTopoB (KOMMYHHKAITUH ), CTAaHAAPTHI JOKYMEHTOB, UCXOJSIINX U3 TOCTHHHIIBI U T.]1.);
32.  CranaapTbl NMOBEICHHS CICHUAINCTOB M TEPCOHANA BO B3aMMOOTHONICHHSX C TOCTSIMH

TOCTUHUIBI (KYJIbTYpa 00CIYKUBAaHUS, pEUEBOM ITUKET U JIp.);

Cemecmp 7: Bonpocwi 3auema

1. Cucrema Mep 1o 00€CIICeYCHHUIO BEICOKOTO YPOBHSI YCIIYT

2. [IpuHIMIBI ¥ METOABI CO3JAHHS CHCTEMbI KOHTPOJs paboThl MEpcoHana TOCTUHUYHOTO
KOMILIEKCa

3. KoHTpob BBIMONHEHUS COTPYIHUKAMU CTAaHAAPTOB OOCITY)KMBAHHSI U PETJIAMEHTOB CITY>KOBI
IpueMa U pa3MelIeHUs

4. KoHTpob BBIMONIHEHUS COTPYIHUKAMU CTAaHAAPTOB OOCIYKUBAHUS U PETTIAMEHTOB CITYKOBI

roctuHu4HOro xo3siicrea (Housekeeping)

S. BHemHuit KOHTPOJIb KayecTBa TOCTUHUYHO-PECTOPAHHOT'O OOCITYKUBAHHS

6. BHyTpeHHUI KOHTPOJIb KayecTBAa TOCTUHUYHO-PECTOPAHHOIO 00CTYKHUBaHUS

7. TaliHblii TOCTb U 11€7b IPOBEJCHUS «aYAUT» B TOCTHHHULIE

8. PazpaOoTka TOKYMEHTOB 110 OLIEHKE KauecTBa padOThI IepcoHalIa

9. CriocoObl ¥ KpUTEPHH OLIEHKH KaueCTBa 00CITyKUBaHHS

10.  Cucrema paboThl ¢ IEpCOHAIOM 10 (POPMHUPOBAHNIO HABBIKOB B MIPEAOCTABICHUH YCIYT IO
COOTBETCTBYIOIIUM CTaHAApTaM

11. OcHoBbl MOAroTOBKM TpeHHUHra «lIpodeccruoHanbHble YMEHUS M HaBBIKM OOILIEHUS C
TOCTSAMU»

12.  OcHOBBI NOATOTOBKH TpeHUHTA «[IpaBria u craHAapThl OOIIEHHS ITepcoHalia ¢ TOCTSIMU
13.  OcHoOBBI NOATOTOBKM TpeHUHTa «KylIbTypa MEXINYHOCTHOTO OOILICHHUS»

14.  OcHoBsl moArotoBku TpeHUHra «lloBegeHre B KOHQIUKTHBIX CUTYAILUIX»

15.  KiroueBsle nokaszarenu 3¢ pexkTuBHOCTH padoThl nepconana - KPI ciayx0sr CIIuP

16.  Kurouessie mokazatenu 3¢gdexTuBHOCTH paboThl mepcoHana - KPIl ciayx0b1 ToOCTHHUYHOTO
xo3stiictBa — Housekeeping

17.  KiroueBble noka3zatenu 3¢ dextuBHOCTH padoThl nepcoHana — KPI ciyx0b1 MmapkeTuHra u
IpOJax

18.  MepomnpusaTus M0 CTUMYJTUPOBAHHIO MTEPCOHATIA TOCTHHHYHOTO TIPEATIPHSITHS

19.  Meponpusarusi 10 MOTUBALIMK TIEPCOHANIA TOCTUHUYHOTO MPEIPUITHS

20. Onenka 3¢ (HeKTUBHOCTH NEATENbHOCTH (YHKIIMOHAIBHBIX MOAPA3JIEIeHU TOCTUHUYHOTO
KOMILIEKCa
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Cemecmp 8: DxzamenayuoHusle 60npochl

NoakownE

[TorpeOuTeneit pa3nUYHBIX TYPUCTCKUX U TOCTHHUYHO-PECTOPAHHBIX YCIYT

CermeHTanus pblHKa TOCTUHUYHO-PECTOPAHHBIX YCIYT

MotuBanus norpeduTeneii rocTHHUYHO-PECTOPAHHBIX YCIIYT

®opmMupoBaHUE HOBBIX OTPEOHOCTEH rocTs

MapkeTHHT B3aMMOOTHOIIIEHUH ¢ MOTpeOuTEIeM

M HHOBaIMOHHBIE CIOCOOBI OpraHu3anuy 3¢ (HEeKTUBHBIX MTPOIAK

CriocoOb1  opranm3anuu  3PQPEKTHBHBIX MPOAAX HOMEpHOro (OHIA TOCTHUHUYHOTO

MNpCANpUATUA: TPAAULIUOHHBIC, MTHHOBAIIMOHHBIC.

8. Pabota ¢ riobaneHbIME cucTeMamu OpoHHpoBaHus U pesepupoBanus: Global Distribution
System, OTA

9. MapkeTHHTrOBble KOMMYHHKAIIUU B TOCTEIIPUUMCTBE

10. Opranuzanus npoJia’k B rOCTENPUUMCTBE ¢ nmomoibio GDS

11. Opranu3zanus 0pofaxk B TocTenpuuMcTBe ¢ nomouisio OTA

12. Opranuzanus NpoJiax B FOCTEIIPUMMCTBE C TOMOILBIO MOOMIIBHBIX MPUIIOKEHHH
13.  Opranuzamnus mpoJax B TOCTEIIPHUMCTBE ¢ ToMoInko digital-mapkeTunra

14.  Opranuzanus NpoJax B FOCTEIIPUUMCTBE C CEHCOPHOTO MapKETHHIa

15.  Vwuer B rocTuHUYHOM OH3HECE

16.  lleHoBas MOJIUTHKA TOCTUHUYHOTO KOMILJIEKCA.

17.  BuyTpenHue u BHEmHUE (PAKTOPHI IEHOOOPA30BAHUSI.

18. Tapudnas monmmuruka

19.  IlpuHmns pa3paboTKH IPOTPaMM JIOSUTEHOCTH

20.  IlaptHepckue U OOHYCHBIE POTPaAMMBbI

21.  KanpKynsinus CTOMMOCTH TOCTUHHYHBIX U PECTOPAHHBIX YCITYT

22.  Pacuer cebecTOMMOCTH TOCTHHUYHON HOMEpPA

23.  IlpoexTHpoBaHHE CHCTEMBI MOHUTOPHHTA YIOBIETBOPEHHOCTH TOCTEH, pab0oTa ¢ OT3BIBAMH
24.  VIHHOBaIMOHHBIE TEXHOJOIMH B OPTaHU3AIMM UBEHT — YCIIYT M YCIYT pa3BlIe€UyeHUs
25.  Pa3paboTka MpOEKTOB MO OPTaHU3AIUN WUBEHT — MEPOIIPHIATUI

26.  OpraHu3alnuu HMBEHT — MEPONPHUATUN U OaHKETHOE 00CTyKMBAaHNE

27.  VIHHOBaIMOHHBIC TEXHOJIOTUU B OPTaHU3aIMd aHUMAIMOHHOH e TeTbHOCTH

28.  OcobeHHOCTH OpraHu3alMi FOCTUHUYHON aHUMAallUK U UBEHT-MEPOIPUITUI

29.  IlpuHIUIBI ¥ TPUEMBI TOCTPOCHHS CIIEHAPHS aHUMAIIMOHHOTO MEPOTIPHSTHSI.

30.  AHUMAaIMOHHBIE TPOrPAMMBbI 3aTOPOJIHBIX M KYPOPTHBIX TOCTHHHII

TecToBBIC 3a1aHNA
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7.4. Conep:xaHue 3aHATHI CEMHHAPCKOI0 TUIIA

Cemecmp 5

© PI'YTuC



Pa3nesn 1. Opranusanusi 1 TeXHOJIOTHHM OKa3aHHUS TOCTHHHYHO-PECTOPAHHBIX YCJIYT

IIpakTuyeckoe 3ansarue 1

Buo npakmuueckozo 3ansamus: 00CyXIeHHE IPOOJIEMHBIX CUTYyallui
Tema u cooepxcanue 3anamus: «KOHKYpeHTOCHOCOOHOCTH POCCHIICKOTO TYPHCTCKOIO H
TOCTHHHYHOT'O MPOAYKTa»

Kpamrxoe coodepacanue (yenv) 3anamusa. IloaroroBka aHanmuTHueckoro ortdera (dcce) s 1
KOHTPOJIbHOHM TOYKH.

@opmuposanue npaKkmuyeckux HagblKos:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHIA JJIsl TIOBBIIICHUS YPOBHSI 00CTYKHBaHUS IOTPEOUTENCH 1
(bopMHpPOBaHUS TOCTHHUYHOTO MPOJYKTa, COOTBETCTBYIOIIETO TPEOOBAHUAM MOTPEOUTEINEH;

- aHajM3a TYPUCTCKUX IOTOJIKOB, W YHCICHHOCTH TYPHCTOB, Pa3MEIICHHBIX B KOJUICKTHBHBIX
cpenctBax pasmemenus (KCP) PO;

IIpeosapumenvras nodcomoska cmyoeHmos:

CryneHTaM HEOOXOIUMO BBHIOpATh TEMY JIIOOOTO BOIpPOCAa M MPOAHAIM3UPOBATH HCTOYHUKU
CTaTUCTHUYECKOW HMHpopMaiuu: caiTel oduUUaIbHBIX opraHuzanuii: Poctypusm, MuHuctepcTBO
KyJIbTYpHl (A€TapTaMeHT TypHU3Ma M PErHMOHAJIBHOTO Pa3BUTHA), CalThl CyObekToB PD u np. u
MOJrOTOBUTH KPATKOE 3cce O cieayrouux Bonpocax: CTyaeHTaM HeoOX0IuMO MPOAHaIU3UPOBAThH
UCTOYHHUKH CTAaTHUCTUYECKON HHpOpMauuu: caliThl OQHUUMaNIbHBIX opraHuszauuii: PocTypusm,
MUHHCTEPCTBO KYJIBTYpHI (A€TIapTaMEeHT TypH3Ma U PETHOHAIBHOTO Pa3BUTHSI), CAUTHI CYOBEKTOB
P® u 1p. ¥ 1OArOTOBUTH KPATKOE 3CCE O CIAEAYIOLUIUX BOIPOCAX:

1. JlaliTe pexkoMeHAaUMM IO Pa3BUTHIO HMHJIYCTPUU TOCTENpUUMCTBA B pecrydnuke Kpbim,
YUUTBIBAIOIINE BbISIBIICHHBIE HEJOCTATKH 00CTYKUBAHHUS.

2. Kakue pervonsl, 1o BameMy MHEHUIO, CI€yeT BHIOMPATh AJI1 MHBECTUIIMOHHBIX IIPOEKTOB.
3. Ilpennoxure MyTH pa3BUTHS HMHIAYCTPUM TOCTEINPUUMCTBA IO HporpamMMme «AJbTepHATHUBA
MepTBOMY MOPIO»

4. TlpeanoxkuTe MyTH Pa3BUTHUA MHAYCTPUM T'OCTENPUMMCTBA MO mporpamme «MenuiuHCKUi u
03JI0pPOBUTEIIBHBIN TypU3M» B PETHOHE

. IIpennoxure myTH pa3BUTHsI UHIYCTPUHM FOCTENIPUUMCTBA 110 IIporpamme «Xansuib-OpeH

. IIpennoxure nytu pa3Butus no nporpamme «YHaiina- ppenim»

IIpennoxxute MyTH pa3BUTHS UHYCTPUHU F'OCTEIPUUMCTBA B MHTEPECAX CTAPLIETO MOKOJICHUS

. IIpemyioxkuTe myTH pa3BUTHSA UHIAYCTPUU rocrenpuuMctsa r. Koposnes

. IIpennoxure myTH pa3BUTHsI UHIYCTPUU F'OCTEIPUMMCTBA I'. MBITHILN

© o~ o U

IIpakTnyeckoe 3ansaTHe 2

Buo npakmuyecxozo 3anamus: 00CyXJIeHHE TPOOJIEMHBIX CUTyallul
Tema u cooepyxcanue 3anamus. «KOHKYPeHTOCHOCOOHOCTH POCCHIICKOI0 TYPHCTCKOIO M
FOCTHHHYHOTO MPOAYKTa»

Kpamxkoe cooeporcanue (yenv) 3anamus: IlonroroBka scce uisi oT4yeTa 1o 1 KOHTPOJIbHOM TOUYKE

Gopmuposanue npakmuueckux HagblKos:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHHA JJIs TIOBBILLICHUS YPOBHS 00CTYKHBaHUS OTpeOUTENeH 1
(bopMUPOBaHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOLIEr0 TpeOOBaHUSAM MOTPeOUTENEH;

- aHalu3a TYPUCTCKUX IIOTOJKOB, W UYHUCIEHHOCTH TYPHUCTOB, Pa3MELIEHHBIX B KOJIJIEKTUBHBIX
cpenctBax pasmerienus (KCP) PO;

IIlpedsapumenvhas no02omoexka cmyoeHmoas:
CryneHTaM HEOOXOAMMO MPOAHATM3UPOBATH MCTOYHUKH CTATUCTUYECKOW WH(GOpPMAIUU: CAUTHI
OpUITMATEHBIX OpraHu3anuii: PocTypusm, MHHHCTEPCTBO KyJIbTYphl (JIETapTaMEeHT TypHu3Ma M
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PETHOHAIBHOTO Pa3BUTHS), CAThI cyObekTOB PD 1 Ap. M MOATOTOBUTH KPATKOE 3CCE O CIETYIONINX
BOIIPOCAX:

- aHAU3 YUCJIEHHOCTH POCCUICKUX TypucTOB, pa3MmemieHHbIXx B KCP B nenom no P® u B
YACTHOCTH 110 pa3JIMYHbIM peruoHaM 3a 5 JeT (caenaTh AuarpamMmmy 1o JIF00OMy PEruoHy);

- aHaJW3 YMUCIECHHOCTUM HHOCTPAaHHBIX TypUCTOB pa3melieHHbIXx B KCP B neinom no P® u B
YACTHOCTH 110 pa3IMYHbIM perHoHaM 3a 5 JeT (clenaTh AuarpamMmy 10 JII000My PETHOHY);

- cocTaBuTh pedTHHr 10 IUAMPYIOIMX PETMOHOB IO IPUEMY HHOCTPAHHBIX U POCCUHCKUX
TYPHUCTOB (B BHJIC TUATPAMMBbl).

- IpoaHanu3upoBaTh 0T36IBbI B OTA motpebuteneii pocCHiiCKOro M TYpUCTCKOTO MPOTyKTa

[TonroroBneHHOE 3cce, SBISETCS YaCThO OTYETA 110 1 KOHTPOJIBHOM TOUKE
IIpakTnueckoe 3ansTHe 3

Buo npaxmuueckozo 3ansamus: 00CyXJi€HUE KEHCOB

Tema u cooepocanue 3aumamus: CocTOsiHHMe W TeHJAeHUMH Ppa3BuTus ¢paHyaii3uHra B
rocTenpuuMcTBe

Kpamxkoe cooepocanue (yenw) 3anamus: [loagroroBka scce [isi oTyeTa Mo | KOHTPOJIHHON TOUYKE
Gopmuposanie npakmuyecKux HagbiKos:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTH ISl POPMHUPOBAHUS TOCTHHUYHOTO MPOIYKTa

Keiic 1. «AHTepBbHIO AHAJIUTHKA TOCTUHUYHOTO PHIHKA 0 TOCTHHUYHBIX ONEPATOPaX)»

- UICTOYHUKU MH(QOpPMAIMK O CETEBBIX rOCTUHUYHBIX onepaTopax: Karbkano B. C., Illempakosa B.
H. CereBnie cTrpateruu roctuannyHoro 6usHeca / CII0.: Beicmas mkona meHemkmenta; 2008, —
384 c. Pexxum goctyna http://www.znanium.com

Bomnpocel a1 00cy:KaeHus:
1. [IpenmyiecTBa ¥ HeAOCTATKU PaOOTHI TOCTUHMIIBI 1O yIpaBiieHueM YK
2. OTMeThTe MPOOJIeMBbl Pa3BUTHS MEKIYHAPOIHBIX ONEPAaTOPOB

Keiic 2. E:xeroanblii o0T4eT MeXKIYHAPOJHOW KOHCANTHHIOBOil kommanun EY
«XapaKTepuCTHKA MEKAYHAPOAHBIX U POCCUNCKUX 20CIMUHUYHBIX ONEPAMOPO8)

CryneHtaM crefyeT NpOaHAIM3UPOBATh HCTOYHUKM HH(POpPMAlMM O CETEBBIX TOCTUHUYHBIX
orepaTopax B CIHHUCKE JIUTEPATYpHI, Ha puc. 1 u puc. 2, a TakkKe Ha CIEAYIOUIUX
npodeccHOHaIBbHBIX caiiTax:

a) http://www.hotelier.pro (akryasbpHble UHTEPBBIO B pa3zeiax TypH3M U JIp.)- €XKErOJHBIA OTYET
MEXYHApOJAHON KOHCAJITUHTOBO KOMITAHUU

0) *ypHaJIbl U CaliThI 10 TYPU3MY U TOCTUHUYHOMY JI€JI0;
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[OCTMHWLEI NOJ YNIPAENEHWEM MENIYHAPOOHEIX ONepaTopos B PoccuM | B
CROOHBI2 JaHHLIE NO MEXAYHAPOOHBIM MOCTHHHYHEIM CNepaTopaM B PoccHu
{okTAGpe 2016)
CYLWEeCTRYIOWEe KONHYSCTRO Byaywles KoNHYeCTEO COBGRYTRIOE KOMABCTE K
Oneperop 2027 rogy
FocTHHKL Homepos FocTHHKL HoMmepos FocTHHIL Homepos
Carlson Rezidor Hotel Group 35 9 687 2 540 a7 10 227
Accor Hotels 33 6128 35 6 440 BB 12 568
InterContinental Hotels Group 18 4 558 12 3816 30 B374
Marrictt Intermational 16 3 B44 10 2 036 26 5 BEO
Hilton Worldwide 21 3617 25 4638 46 B 255
Bast Westarn B 1451 1 125 7 1576
Starwood Hotels & Resorts 7 434 7 474 o 2908
Sokos Hotels 3 927 3 027
Kempinski Hotels 3 BO3 3 BO3
Hyatt Hotels Corporation 3 700 5 1213 g8 1913
Louvre Hotels Group 3 634 - = 634
Rixos 2 538 2 536
Wyndham Hotel Group 4 656 B 155 0 181
Corinthia Hotels 1 388 - - 1 388
Rocco Forte Hotels 2 367 2 367
Four Seasons Hotels and 2 357 2 £ L)
Resorts
Vienna House 2 348 2 348
Domina Hotels 2 327 4 668 B 995
Lotte Hotels & Resorts 304 154 2 458
Balmond 265 1 265
Capella Hotel Group 3 220 = 220
Mamaison Hotels & Residences 1 B4 - - 1 84
Jumeirah Group - - 1 76 1 16
HWroro: 169 37 635 109 22 335 278 589970
Hemoqmme | JaHHEE OMEpETODOS, AHAMHS KoMMTaHHK EY

Puc. 1 Cratuctuueckast tHpoOpmMarys 1o TOCTHHUYHBIM CETSIM

B pesynprare amanmm3za COCTaBUTh OTYET O JICATEIBHOCTH TOCTHHUYHBIX OIEPATOPOB II0
CIEeYIOIIEMY TIaHY:

- PEUTUHIY MEXIYHAPOAHBIX M POCCUMCKHX TOCTUHUYHBIX ONEPATOPOB IO CTPAHAM MU PETHOHAM
PO;

- TIOKa3aTeNH JAesTeNbHOCTH B 1ieiioM 1o PD permnonax (o6weM HoMepHOTO (OHIA, OIS B 00IIEM
o6weme KCP u np.)

[Ipumeuanue. [l npeacTaBiIeHUs OTYETA CIeAYET BEIOpATh M1000i pernoH PO

IIpakTyeckoe 3ansaTHe 4

Buo npakxmuyeckozo 3anamus: 3amuta 1 KoHTponbHONH TOYKH

Tema u cooeporcanue 3auamus: «CoBpeMeHHOe COCTOSIHUE TOCTUHUYHOI HHIYCTPHN

Kpamxkoe cooepocanue (yenv) sanamus. IloarotroBka aHamuTHYEeCKoro ordeta (dcce) s 1
KOHTPOJBbHOW TOYKH.

Gopmuposanue npakmuyeckux HagblKos:

© PI'YTuC



- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHIA JJIs TIOBBILLICHUS YPOBHSI 00CTYKHBaHUs OTpeOUTENeH 1
(bopMHpPOBaHUS TOCTUHUYHOTO MPOJYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSAM MTOTPEOUTENEH;

Ilpeosapumenvras no02omoska cmyoeHmos.

Ortuer o 1 KOHTPOIBHOM TOYKE JOJKEH COJIEPKATh

- acce «KOHKYPEHTOCTIOCOOHOCTh POCCHICKOTO TYPUCTCKOTO M TOCTUHUYHOTO TIPOAYKTa)»

- acce «CocrossHMe W TEHIEHIWU Pa3BUTHS ()paHYA3MHTa B TOCTCHPUMMCTBE U JEATEIHLHOCTH
TOCTUHUYHBIX OIEPaTOPOB»

IIpakTHyeckoe 3ansaTHE 5

Buo npaxmuueckozo 3ansmus. 00CyXIeHUE KEHCOB

Tema u codepocanue 3ansimus. «HopMaTHBHO-IPABOBBIE OCHOBBI TOCTHHHYHOI 1eSITeILHOCTH
U KJIacCH(PMKAIUN TOCTUHHI U IPYTUX CPEICTB pa3MeleHns»

Kpamxoe cooepoicanue (yenv) 3ansamus

@opmuposanue NPaKmMuyeckux HagblKos:

- HWCIOJIb30BAaHME WM  NPUMECHEHHWE  HOPMATUBHO-TEXHOJIOTHYECKOH  JIOKYMEHTAIIHH,
perJIaMEHTHPYIONIYIO0 TOCTUHUYIHYIO JACSITSILHOCTD,

IIpeosapumenvras nodcomoska cmyoeHmos:

CryneHTaM clieAyeT MpOaHAIM3UPOBAaTh CUTYallud KeWcoB 3 W 4 W TIPOKOMMEHTHPOBATH
HOPMaTUBHO-TIPAaBOBOE TPeOOBaHHUE.

Keiic 3. HopmaTuBHO-IpaBOBble OCHOBbI I'OCTHHHYHOH [€eAITEJLHOCTH U KJaaccupUKaAUMU
TOCTHMHHI M IPYTUX CPEACTB pa3MelleHus

Bomnpocs! quis o0cyxkaenus:
1. [IpokOMMeHTUpPYHTE HOPMATHBHO-IIPABOBOE TPEOOBAaHNE, KOTOPOE HAPYIIUIU TOCTHHHIIBI

9 nmen o HapylieHUHM 3aKoHoJaTeabcTBa Poccuiickoit denepanuu 0 pekiame BO30YKIEHO B
OTHOIIEHMH TOCTMHHUII MOCKOBCKOH 001acTH 1o (hakTy HCIOJB30BAaHUS MM MPOJBHIKEHUS
CBOUX YCIYT KJIacCU(PHUKAIIUU «3BE3THOCTHY, HE COOTBETCTBYIOIICH N€HCTBUTEIHLHOCTH.

MockoBckuM ob6mactHeiM YPAC Poccun B X0A€ MOHMTOPHUHIA JIEATENBHOCTH OOBEKTOB
TYpPUCTUYECKOW HHIYCTPUM HAa TPEAMET JIOCTOBEPHOCTH pa3MEIIAEMbIX TOCTHMHHLIAMU
MockoBckoil o0nacTu cBelieHui 00 ypoBHE MX Kilaccu(UKalMU («3BE3HOCTH») YCTaHOBJIIEHBI
¢axThl pazmemieHus B cetu «VHTepHEeT» MHpopManMKU 00 UX COOTBETCTBUHU KaTeropusm 2, 3
win 4 3Be305l.

B uucne takux roctunmi: Omumnuk [Tomonbck 2%, East Gate bamammxa 4%, 40 it Mepunuan
Axt Ky Konomua 4*, Onut Kpoyc Axt Kityd Mertunm 3*, Mon Ilnesup Xumku 3*

Bmecre ¢ TeM, ykazaHHbBIE OTEIM HE BKIIOUEHBl B IIEPEYEHb TOCTUHHUI[ M HHBIX CPEICTB
pa3MelIeHHs, HaxOJAIIMXCAi Ha  TeppuUTOopuM  MOCKOBCKOM  oOnacTd, MpOMIEIIINX
KJIacCU(UKAIHIO.

B cootBerctBUM ¢ D3 «3akoHa 0 peknamer. [lo ¢akTy HCHONb30BaHUS A MPOIABUKEHUS
CBOMX YCIYI KlacCHU(UKallUU <«3BE3HOCTU», HE COOTBETCTBYIOLIEH JE€HCTBUTENBHOCTH
BO30YX/IeHO 9 nen o HapylieHWH 3aKoHojarenscTBa Poccuiickoit denepanmuu 0 pekiame B
OTHOILIEHUH TOCTHHUI] MOCKOBCKOH 00J1acTH

B cnydae monrBepkieHuss HapylleHUS 3aKOHOJATENbCTBA O pPEKJIaMe JIMIA, JIOMYCTHUBILINE
HapylIeHHe, MOTYT ObITh MPUBJIEYEHBI K aJIMUHUCTPATUBHON OTBETCTBEHHOCTH MO cTaThe 14.3
KoATl, xoTopoii nmpeaycMoTpeHa OTBETCTBEHHOCTh B Buje mTpada B pazmepe 10 500.000 pyo.
(ISATUCOT THICSY pyOIIeHt).

HanomHumM, 4dYTOo paHee TpeNCTaBUTENN TOCCTPYKTYp HEOJHOKpPAaTHO OOpamaiuch K
TOCTHHUYHOMY COOOIIECTBY C IPU3BIBOM COOTBETCTBOBATH KAYECTBY OKA3bIBAEMBIX YCIIYT.

© PI'YTuC



Keiic 4. Bo3aMemenue ymep6a rocTHHHIIbI

Bomnpochr:

1. [TpokoMMeHTHpYiTe HOPMAaTUBHO-IIPABOBOE 3aKOHOATEIBCTBO, PETJIAMEHTHPYIOIIEE
IPUBEJICHHbIE CUTYyallUuu

2. [IpencraBbre cebs ynpapistommmM roctuHuIbl 4%, Kakoe pemenue npussiau 061 Bol B
OTHOILIEHUU CBOUX TOCTEH?

IIpakTnyeckoe 3ansiTue 6

Buo npakmuueckozo 3ansamus: 3al1Ta 2 KOHTPOJIbHON TOUKU

Tema u codepycanue sanamus. «AHAJIW3  HOPMATHBHO- NPAaBOBOH 0a3bl TOCTHHHYHOI
AesITeIbHOCTH)

Kpamxoe codeporcanue (yenv) 3anamus: 1IOArOTOBUTH aHATMTUYECKYI0  HMH(OpManuio MO
HOPMAaTHUBHO- IPaBOBOM 0a3e TOCTUHUYHON J€SITeIbHOCTH.

@opmuposarue npakmuyeckux HagblKog:

- WCIOJNB30BAaHME M INPUMEHEHHWE  HOPMATUBHO-TEXHOJOTMYECKOM  JOKyMEHTAllMH,
peraaMeHTHPYIOIIYI0 FTOCTUHUYHYIO JESITEIbHOCTD;

B otuer BKIIFOUUTH:

1. Tabnuiy: yka3aThb Ha3BaHUE TpPEeOOBaHUS U pa3bsCHEHUE TpPeOOBAaHUN K3 HOPMATHUBHBIX
nokymeHnToB(cm.[Ipumep 1)

2. B 3akmoueHue aHanu3a 100aBUTh MPAKTUYECKUE TPUMEPHI

Ogopmnenue 6 doxymenme Word, o6vem 5-8 cmp.

CoctaBuTh TaONMMIy: yKa3aTh Ha3BaHUE TpPeOOBaHWS W pa3bsICHEHHE TpPeOOBaHUS W3 HOPMATHBHBIX
JOKYMEHTOB 110 ¢popme cm. [Tpumep 1

[Tpumep 1
Ne | HazBanue TpeboBanus | HopmatusHoe TpeboBaHue
(xputepus)
1 | "pacuerHslii yac" BpEMs, YCTAaHOBJIEHHOE WCIOJHUTENIEM M 3ae3la M BbIe3/a

noTpeouTens.

2 | 3ae3q B TOCTUHUILY U BBIE3]] | C YIETOM PAaCUYETHOrO yYaca, KOTOPBIM ycTaHaBiIMBaeTcs B 12 4yacoB
13 TOCTUHUIBI MOTPEOUTENS | TEKYIIMX CYTOK 110 MECTHOMY BpeMeHM. VIcronHuUTENb C y4yeToM
OCYILECTBIIAIOTCS MECTHBIX OCOOEHHOCTeHl M crneuupuKu AeSTeIbHOCTH BIIpaBe
M3MEHUTD YCTAHOBJICHHBIN PACUETHBIN Yac.

3 | Konrpons 3a cobmonenuem | denepanbHoil cimyx00if 1o Ham3opy B chepe 3amuTH  TIpaB
HACTOSIINX [TpaBun | moTpebuTenet 1 OIaronoay4us YyeaoBeKa.

OCYILIECTBIISETCS

Pa3jnes u Ha3BaHME HOPMATHBHOI'O IOKYMEHTA ®UO cTyneHToB
1 | «3axoH o 3amure npas norpedutens» crarbs 30 (ct. 28) u craThs 32

2 | ®dpaskdypckast TabIUIA CHIKEHUS IIEH

3 |TOCT P 51185—2014 Typucrckue ycnyru CPEJJICTBA PASMEIIEHNA.
O6mme TpeboBanus Pazgen 3-5

4 |TOCT P 51185—2014 Typucrckue ycayru CPEJICTBA PA3MEIIEHUMA.
O6mme TpeboBanus Pa3nen 6
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I'OCT P 55699-2013 JloctynHble cpeacTtBa pa3MelleHus i TYpPHCTOB C
OrpaHUYEHHBIMU (PU3NYECKUMHU BO3MOXKHOCTAMHU. OOmme TpeGoBanus. Pasznen

5.4

[Tpukaza Munkynbtypel Poccun ot 11.07. 2014 Ne 1215 «OO6 yrtBepkaeHUU
nopsiika KiaccuUKauuu OOBEKTOB TYPUCTKOW WHAYCTPHM, BKIIIOYAIOLIUX
TOCTUHUIBl U WHBIE CPEICTBA pPa3MELICHMs, TOPHOJIBDKHBIE TPACChl M IUISDKH,
OCYILIECTBISIEMON  aKKpPEIUTOBAaHHBIMU  opraHuzauusmu» llpunoxenue 1
(roctunmna 3* umu 4*)

[Ipukaza MunkyneTypel Poccun ot 11.07. 2014 Ne 1215 «OO6 yTBepkacHUH
MopsI/IKa KJIacCU(PUKANUKA OOBEKTOB TYPUCTKOW WHIYCTPUH, BKIIOYAFOIINX
TOCTUHUIBI M WHBIE CPEJCTBA pa3MEIICHHs, TOPHOJIBDKHBIE TPACChl M IUISIKH,
OCYHIIECTBJISIEMON aKKPEeIUTOBAHHBIMU Opranu3anusiMmy [lpunoocenue 19

[Ipukaza MunkyneTypel Poccun ot 11.07. 2014 Ne 1215 «OO6 yTBepkacHUH
Mops/IKa KJIacCU(UKANUKA OOBEKTOB TYPUCTKOW WHIYCTPUH, BKIIOYAFOIINX
TOCTUHUIBI M WHBIE CPEJCTBA pa3MEIICHHs, TOPHOJIBDKHBIE TPACCHl M IUISIKH,
OCYHIECTBJISIEMON aKKPEIUTOBAHHBIMU OpraHu3anusiMmy» [lpunooscenue 24

IMpukaz N 282 ot 7 wmas 2015 "OO6 yrBepxkaeHUH MpodecCHOHATEHOTO
cTannapta "PykoBomuTenb /ympaBiSOUINii TOCTMHMYHOTO KOMILJIEKCA/CETH
roctunuiy " Paznen 3.2

10

Crangapr  CTO-56171713-007-2015  «Ycmyru  CpeacTB  pa3MellEeHUS.
TpeboBanust 3K0JI0rMYECKOM OE30M1aCHOCTH U METO/Ibl OLIEHKH», pa3pabOTaHHbII
B pPaMKaX CHCTEMbI JOOPOBOIBHON YKOJIOTHYCCKON CepTH(DHKAIIH

11

I'OCT P 55699-2013 J[locTymHble CpelncTBa pa3MeIIeHHs] IJisi TYPUCTOB C
OTrpaHUYEHHBIMU (PU3NYECKUMH BO3MOXKHOCTsAMU. OOmue TpeboBanus. Pazgen
55u5.6

12

[TocranoBnenue [IpaButensctBa PO oT 09.10.2015 N 1085
"O0 ytBepxkaenuu [IpaBun npegocTaBieHnsi TOCTUHUYHBIX yCIIyT B Poccuiickoi
®enepanun" Paznen 1-2

13

[locranoBnenne  IlpaBurensctBa P®  or  09.10.2015 N 1085
"O6 yrBepxkaeHuu [IpaBui npenocraBieHnss TOCTUHUYHBIX yeiayr B Poccuiickoit
®enepauun" Paznen 3-4

IIpakTuyeckoe 3ansitue 7

Buo npaxmuyeckozo 3ansamus: o0cyXJeHnue IpOoOJIEMHBIX CUTYaIUil
Tema u cooeporcanue 3anamus: «CoBpeMeHHbIe TE€XHOJIOTHM M MHHOBAILUH
NPOAYKTa)

B TOCTUHMYHOI'O

Kpamkoe cooepowcanue (yenv) samamus: TloaroTroBka  aHAIMTHUYECKOTO OT4YeTa (dcce) s

KOHTPOJIBHOW TOYKH.
popmuposarue npakmuueckux HagblKoG:

- IPUMCHCHUA NMHHOBAIMOHHBIX ITOAXO0O0B K OpTraHHu3allui ACATCIBHOCTH T'OCTUHHUIIBI
- IPUMCHCHUA COBPECMCHHBIX TEXHOJIOT Uit AJId TIOBBIIICHUA YPOBHSA O6CJ'Iy)KI/IBaHI/I$I HOTpe6PITeHCI>'I n
(I)OpMI/IpOBaHI/IH TOCTUHHUYHOTI'O MPOAYKTA, COOTBETCTBYIOIICTO TpeGOBaHI/ISIM HOTpC6HTCJICI>'I;

TexcT opOpMUTE B BUJIE 3CCE WIIM CTaTbU 00BeMOM 5-8 cTp.

[TonroroBnenHas wuH(OpPMalUsg TakkKe MOXKET OBITh OCHOBOHM s JanbHeiiield pa3paboTKu

IMMPOCKTA, CTATbU IJIS BBICTYIIJICHUSA HA KOH(I)CpCHI_II/II/I u ap.
B cratbio PEKOMEHAYCTCS BKIHOYNTE!:

- UHTCPBLIO C HpO(I)eCCI/IOHaJIaMI/I 0Tpacyii, KOTOPBIC UCIIOJIB3YIOT HHHOBAIIMOHHBIC TCXHOJIOTMH Ha

Pa3JIMYHBIX dTarax rocCTeBOro 11Kia,

- HIPUBECTU ITPUMCPLIL Hp06HeM, BO3HHUKAKOIUX B OTPACIIM U BO3MOJKHBIC IIYTU UX PCHICHUS:

© PI'YTuC




- ro0ble WHHOBAIlMM, HAmpuUMep, TaKue Kak MOOWJIbHBIE TMPHIOXKEHHS B TOCTHHUYHOM
JEeSTeIbHOCTH, OUTKOMHBI, BUPTYyaJibHAsl peajlbHOCTh, POOOTHI U TIP.

- XapaKTepUCTHKA 5-6 MPOEKTOB TYPUCTCKO-TOCTUHUYHOIO KOMILIEKCA («+» U «-») + 2 mpoekTa
nH(OpMaIMOHHBIE pecypchl (MOpTaibl) MHBeCTUIIMOHHOTO (hopyma ITIF-17

PCKOMeH,Z[aI_[I/II/I 110 HICTOYHHUKaM I/IH(l)OpMaHI/II/I:
a) http://www.hotelier.pro
0) calThl o(UIMAIBHBIX OpraHu3anuid: PocTypusm (IIPOEKTHI TYpPUCTCKO-PEKPEAIIMOHHBIX
KJIACTEPOB), MHHHUCTEPCTBO KYJBTYPHI (JI€TIApTAMEHT TypU3Ma WU PETHOHAIBHOTO Pa3BUTHUS -
MIPOEKTHI)
B) http://www.frontdesk.ru
T') 3JIEKTPOHHBIC JKYPHAJIBI 10 TYPU3MY U TOCTHHUYHOMY JICTTY
IIpakTHyeckoe 3ansaTHe 8

Buo npakxmuyecxoeo 3anamus: paboTa B MaJIBIX TpyIax 00CyXIeHue KecoB, MacTep-Ki1acce

Tema u coodepocanue 3anamus: «Pa3paboTka KOPHOPATHMBHON KYJbTYPbl U MHCCHH
FOCTHHUYHOTO KOMILTEKCa)

Kpamxoe cooepoicanue (yenv) 3ansamus

-popMupoBaHUE MPAKTHYECKUX HABBIKOB:

- HaBbIKAMH  paboTaTh B KOMAaHJE, TOJEPAHTHO BOCHPHUHUMATH COLMAIBHBIC, 3THUYECKUE,
KOH(ECCUOHAIBHBIC U KYJIbTYPHBIC PA3JINYHS;

IIpeosapumenvhas nodcomoska cmyoeHmos:
[TonroToBUTh KpaTKUE TE3UCHl MO TeMe oOCyxkaeHus. B ocHOBY pa3paboTku KOpHopaTUBHOMN
KYJBTYpPbl M MHUCCHHU CIIEJyeT BKJIIOUUTH CIEIYIOIIUE IPUMEpPHI (U3 Keiica 5):

Keiic 5. Kopnopamuenasa cmpamecus Xaamm Hnmepuiwnn

Kopnopamuenas cmpamecusa Xasmm HumepnswHi (20cmuHu4Has cemvs, 6 KOMOPYIO
éxooum 212 omeneti u Kypopmog 8 pa3IUYHbIX CMPAHAX MUPA) ONUCHIBAEMC S HA OCHO8e
onpeoeneHus ee GUOEHUsL, MUCCUU, Yellell U MAKMUKU.

Bunenue. (Yeco cmpemumcs oocmuuv Xaasmm Humepuswnmn?) Ionyuums npusnanue 6
Kauecmee camoz0 YCHewHo20 NOCMABWUKA YNPABNEHYECKUX YCIVe GHEUIHUM GelUKOeNnHbIM
omensam, Kypopmam u 00beKmam Heo8UNCUMOCTIU CMEUUAHHO20 UCNOTb308AHUSL.

Muccus. (Kax Xaamm Humepnowmnn naanupyem peanuzogams ceoe euoenue?) Xasamm
Humepuswnn Xomenc obecneuum coomeemcmsyoujuil ypogeHsb Kayecmea npooyKma u yciye —
NPeBOCX0OHbIX, HOBAMOPCKUX U OPUEHMUPOBAHHBIX HA nompedumens. Mbvi noayuum npusHanue
3a ymenoe ynpagienue akmueamu U noay4eHHy0 npudwvlis.

Lemu. (Kakogwl owcenaemvie pezyromamsl Oeamenvhocmu?) Ilpucymcmeue 6o 6cex
KAI04e8blX 20p00ax U HA 8AHCHEUUUX KYPOPMAX.

Jludepcmeo 6 ompaciu 6 obracmu mapKkemuHea, 20CMUHUYHOU U KYPOPMHOLUL
oessmenbHOCmU, a makce auoepcmeo 6 cepe no ceazsam ¢ obuecmsennocmoio. llepgsoe unu
8Mopoe Mecmo Ha KadcOOM pblHKe Nno 00je pbiHKA, NPUOLLIbHOCMU U 8OCHPUAMUIO
nompeoumes.

Taktuka. (Kaxosvl xomkpemmuvle wazu 6 OocmudiceHuu Hawux yeneu?) Hosamopckuii
Ou3aiin, cospemeHHble omenu OJisi 3aémpawine2o nompebumens. Habop, nepeobyuenue u
pazeumue compyoOHUKOS C Yelblo NPe30Umu 0HCUOAHUS nompedumers.

Llennoctu. (Kaxoswt pykogoosue npunyunsl Ha écex yposHax?) Bocnumanue u pazsumue
Hauie20 OCHOBHO20 KANUMANA — HAWUX COmpPYOHUuKos. [lenecupoeanue npas u obdecneuenue
COMPYOHUKOB O/ OOCMUNCEeHUs. Hawux yeneu. Bo3unaspascoenue 6v10arOuuxcs ycnexos u
unuyuamussl. Iloowpenue Hogamopcmea u 0yxa npeonpuHuUMamenbcmed. Yeascenue mecmuou
KyIbmypul. Ynpaenenue na ocnoée RpUHYuUno8 2yMaHusma.
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) Hilton
auia KOHuenyus

HamonHuTh MUp CBETOM W TEIUIOTOM TOCTEIPUMMCTBA, OOECIeUMBas MCKIIOUYUTEIBLHOEC
o0CITyKMBaHUE B KOKIOM OTEJIe, KaXKI0MY FOCTIO, KK/l pas.

Hawa muccusa Ctatb caMOil TOCTEIPUUMHON KOMIIaHUEH B MUpE, oOecreunBas JYIICBHOE
o0CTy)KMBaHUE HAIIUM TOCTSIM, OIyTUMBIE BO3MOXXHOCTH COTPYIHUKAM, OOJBIIYIO IIEHHOCTh
BJIaJenblaM U MO3UTHBHOE BIUSIHHE B HAIIKMX COOOIECTBAX.

Hawu yennocmu Mpl ¢ UCTHHHBIM BJIOXHOBCHHEM OOCCICUMBACM HAIIMM TIOCTIM
He3a0bIBaeMble BIICUATICHUS OT MpeObIBaHUS Y HAc. MBI Bcerza aenaeM To, YTO MPaBHIIBHO.
MBI ujiepbl HE TOJIBKO B HAIlICH OTpaciiM, HO M B HAIIUX cooOiecTBax. Mbl paboTaeM Kak
KOMaHJ1a BO BCEM, 4YTO JiejJaeM. MBI IMOJTHOCThIO OTBEYAEM 3a CBOM JCHCTBHUS M pericHus. Mpl
pabotaem OBICTPO U AUCIUTUIMHUPOBAHHO.

Pa3pa6aTbIBaTb TC3UChI KOpHOpaTHBHOﬁ KYJIbTYPHI CJICAYIOT 110 CICAYIOHIEMY IUJIAHY:

® ()omuHupyiow;ue YeHHocmu (OCHOBHI)IC HECHHOCTH, KOTOPBIX HNPHUACPKUBACTCA OpraHru3alna
H KOTOPLIC NOJIKHBI PAa3ACIAThL U €€ ‘{JICHBI);
® 0en08ast SMuKa opearuzayuu, cyujecmeyrowue cmam)apmbl noeedeHu;z, NpUuHYyuUnsvl, HOpmbdl,

npaeuia OpraHv3anuu, CBA3aHHLIC C IOBCACHUCM B OpraHu3alvid, OTHOMICHUAMU C IACIIOBBIMH
MMapTHCpaMu, HOTpe6I/ITeJ'IHMI/I, O6I_I_IGCTBOM, U T. II

[lepen HayamoMm WIrpsl MPOBHIUTCS MacCTEP-KIACC IO MPEACTABICHUI0 KOPIOPATHBHOIO KOJEKCA
TOCTUHUYHOU ceTu «Mappuor»

IIpakTHyeckoe 3ansATHE 9

Buo npaxmuyeckozo 3ansamus: 3amiuta 3 KOHTPOIbHON TOUKU

Tema u codepycanue 3anamus: «KoprnopaTuBHasi KyJbTypa TIOCTHHHYHO-PECTOPAHHOIO
KOMILIEKCa))

Kpamxkoe codeporcanue (yenv) 3anamusi;

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

IIpaxmuueckue HagviKu:

CTyneHThl AOKHBI UMETh MPEAICTaBICHUE, UYTO KOPIOpaTHBHAs KyJIbTypa «HaIlpaBlIeHa» Ha
COTPYAHUKOB OpPraHU3allM, Ha MOTpeOUTeNe rOCTUHUYHBIX YCIyr (TrocTei), eNoBbIX MapTHEPOB
OpraHu3aiuy, COOCTBEHHUKOB OpraHU3aliH, OOIIECTBO B LIEJIOM
KoHTposbHbIE BONPOCH! U 33aAaHUS
Kopnoparusnast KyiabTypa, MUCCUS
KynbTypa MeXJIMYHOCTHOTO OOIIEeHUS
OTHKET B OTHOUIEHUH C KJIMEHTaMH
Hagpixu npogeccoHanbHOTO 00IIEHUS
[TpuHIMIIBI PO ECCHOHATBHOTO MOBEACHUS COTPYTHUKA
[IpodeccuonanbHast 3TUKA U ITUKET
[TpodeccuonanbHbie yMEHHUS U HaBBIKUA OOLIEHHS C TOCTEM

8. OcobeHHOCTH 00CITY’KHUBAaHUSI MHOTOHALIMOHATIBHBIX KJIMEHTOB
B oT4er BKIIOUNTE:

- KpaTKHUE TE3UCHI IO KEUCy 3J;
- JIOMUHHUPYIOIME IIEHHOCTH (OCHOBHBIE LIEHHOCTH, KOTOPBIX NPUAECPKUBACTCS OpraHu3auus U
KOTOpBIE JOJKHBI Pa3EIATh U €€ WICHBI);

NoakowhE
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- JIeJIOBasi 3TUKA OPraHU3alid, OCHOBBI CTAHAAPTOB IIOBEICHMS, NMPUHLUIIBI, HOPMBI, IPaBUJIA
OpraHu3aly, CBSI3aHHbIC C MIOBEICHUEM B OPraHU3alMK, OTHOLIEHHUAMH C IEJI0BLIMH ITapTHEPAMU,
noTpeOUTENIMH, OOIIECTBOM, H T. II.

IIpakTnueckoe 3ansaTue 10

Buo npakxmuyeckoeo 3anamus: padoTa B MaJIbIX TpyIIax, peIeHus Keica

Tema u cooepoicanue 3anamus: «OCHOBHbBIE IKOJIOTHYECKHE IPUHIHUIBI PA00THI COBPEMEHHOTO
oTesis»

Kpamroe cooepoicanue (yenv) 3ansamus:

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHHS COBPEMEHHBIX TEXHOJIOTHI JIJIS TIOBBIICHUST YPOBHS 00CITY)KUBaHUS IOTPEOUTENCH 1
(bOopMUPOBAHUS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSM IMTOTPEOUTENCH;

- aHAJIM3MPOBATH JICATEIHHOCTh TOCTHHUYHBIX NPEANPHUATHA W MPUMEHITh HA TPAKTHUKE 3HAHHS
HOPMATHUBHO-TEXHOJIOTUYECKOHN TOKYMEHTAIIUH, PETIIAMEHTHPYIOIIEH TOCTUHHYHYIO JACSTEIbHOCTD

IIpeosapumenvras nodzomoska cmyoeHm

CryneHTaM 3a/1aeTCsl CUTYallus, CBsI3aHHAs COBPEMECHHBIMH TEHICHIUSAMHU pa3paboTKu TpeOOBaHUH
COOTBETCTBUSI ODKOJIOTMYECKUM CTaHIapTaM, C KOTOPHIMH HEOOXOAUMO IMpPEABAPUTEIHHO
03HAKOMUTHCS:

- «JIuctok xu3HM», «3encHblil Kiarou», Green Hotel, LEED (ms 3aanuit) «[omy6oii dutar» (s
wsikeit), «COCT P 55698-2013 Typuctckue ycinyru. Y Clyru IisbKen» u p.

Tpebosanue K 6blNOIHEHUIO:

OT4er JOMKEH CONlepIKaTh:

1. Omnucanue XapakTepUCTUKU TOCTUHHIBI (MECTOHAX 0K /IEHHE, BMECTUMOCTD, TUI TOCTUHHIIBI
U 1p.)
2. [TepeueHb HOPMATHBHBIX TPEOOBAHHIA

B pesynbrate oOcykxaeHHs HE0O0X0IUMO C(HOPMYIHPOBATH OCHOBHBIE COCTABIISIOLINE
TexHuueckoro 3aganuss k ['K, mmanupyromeld moiyduTs JOOPOBOJIBHBIN cepTHU(UKAT
COOTBETCTBUSA HKO-CTaHAAPTAM.

IIpakTnyeckoe 3ansaTue 11

Buo npakmuyeckozo 3anamus: padboTa B MaJIbIX Tpynnax

Tema u cooeporcanue 3anamus; «CoBpeMeHHbIe TPeOOBaHNs K cTaHAapTaM Xasib- GppeHan,
«Yaiina -ppenaan»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- IPUMEHEHHsI COBPEMEHHBIX TEXHOJIOTMH /IS OBBILIEHNS YPOBHS 00CIYy)KHBaHUS IOTpeOUTENeH 1
(bopMUPOBaHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOLIEr0 TPeOOBaHUIM MOTPEOUTENEH;

- aHAJIN3MPOBATH JEATEIBHOCTh TOCTUHUYHBIX NPEANPHUATHA W MPUMEHSTh HA MPAKTHUKE 3HAHMA
HOPMAaTHBHO-TEXHOJIOTUYECKON JOKYMEHTAIIUH, PETJIaMEHTUPYIOLIEH TOCTUHUYHYIO 1EATEIbHOCTD

Ilpeosapumenvras no02omoska cmyoeHmos:

CryneHTaM 3aaeTcsi CUTYallusl, CBA3aHHAs COBPEMEHHBIMU TEHICHIIUSMH Pa3pabOTKu TpeOOBaHMI
COOTBETCTBUS TOCTHHUIIBI CTAaHAPTaM, C KOTOPBIMH HEOOXOJMMO MPEBAPUTEIEHO 03HAKOMUTHCS:
- CTaHAaPThI «XaJIsTb- PPEHIIINY;

- crangapThl «YaitHa —(peHIm»

Tpebosanue Kk 8bINOTHEHUIO:

OTyer I0JKEH COo/lepKaTh:

1. Omnucanue XapakTePUCTUKU TOCTUHHIBI (MECTOHAXOXK/ICHHE, BMECTUMOCTD, THUIT TOCTHHHIIBI

U 1p.)
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2. [lepeueHb HOPMATHBHBIX TPEeOOBAHWH K OCHAIICHHIO, OOOPYJOBAHUIO U CTaHIAPTaM
HIOBE/ICHHSI IepcoHala

IIpakTuyeckoe 3ansaTue 12

Buo npaxmuueckozo 3ansamus. 1en0Bas Urpa v 3alIUThl TPYIIIOBOIO MPOEKTa

Tema u cooeporcanue 3awamus: 3aluTa TPYNIOBOro Ipoekra «Paspabomka npoexmuvlx
NPEONONHCEHUIl NO NOO20MOBKe 20CMUHUUbL K cepmuuxkayuu no cmanoapmam Xanaiv-
dpenonu, «Haiina -gpenonuy, «Iucmok xncusnw) uau Opyzux cmanoapmos 000poeoJbHON
cepmugpuxayuu

Kpamrxoe cooepoicanue (yenv) 3ansamus
(dbopMHpOBaHUE TPAKTHUECKUX HABBIKOB!
- IPUMEHEHMsI COBPEMEHHBIX TEXHOJIOIUH /JIs OBBILIEHUS] YPOBHS 00CIIY>)KHBaHUs OTpedUTeNne u
(opMUpPOBaHNS FTOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOLIEr0 TPeOOBaHUIM IOTPEOUTENEIH;
- HaBbIKaMM INPUMEHEHHUS HOPMATHUBHO-TEXHOJOTMYECKOW AOKYMEHTALMM, PErJIaMEHTHUPYIOLEH
TOCTUHUYHYIO JAESITENBbHOCTD.

IIpoekT noykeH conepKarh:
- IepeyeHb HOPMATHBHBIX TpeOOBaHUIl K OCHAIIEHHIO, O0OpYIOBaHHUIO, OU3HEC-IPOIECCaM,
pernaMeHTa  OOCHyKUBaHMs IO cTaHzaapram Xansib-ppenm, «YaiiHa-¢ppenanuy, «Jlucrok
KU3HI» WU IPYTOi cTaHAapT J0OPOBOIBHON cepTU(hUKALIN,
- ONMCAaHUE TEXHUYECKUX U TEXHOJIOIMYECKMX COCTABJIAIOLIMX IO cTaHAapTaM Xalsib- (peHUIH,
«Haitna -¢ppeHnamny, «JINCToK Xu3Hu» U 11p.;
- pacdeT IOMOJHUTENBHBIX 3aTpaT HAa OCHAIIEHHWE IOCTUHUIBI B COOTBETCTBUM CO CTaHAApTaMU
Xansans- ppenm, «HaitHa -¢ppenmmy, «JIMCTOK XKU3HUY» U Ip. ¥ 0XKHUIAEMBbIH AP (DeKT.

JUg mpoBeieHUs 1€JI0BOM UIPhl HA3HAYAKOTCS YKCIEPTHI U3 TPYIIIbI CTYIEHTOB.

K wurorosoii omenke mo mpoekty mnpumensiercs KPI - xoadduument mnepconampHOMI
3P PEKTUBHOCTH, KOTOPBIN B MPOEKTE pacCUunThiBaeTcsl B % (B KOHIIE 3allIUTHI) U3 pacyera Max 25
% 3a KaXKJIbIli KPUTEPHIA.

Taonuya 2. KPI - yuacmus 6 npoekme

Kpurtepuv oeHKU \ CTYA€HT 1 2 3 4

1 YMmeHHe aprymMeHTHPOBAHO PpaGoTaTh C
BO3PaXKEHUAMHU «3KCIEPTOB»

2 [lesioBO# CTHIb U KOPNIOPAaTUBHASA KY/IBTYpa
3 KoMMyHHUKaG6e/JbHOCTh

4 YmeHue paGoTaTh B KOMaHJe

Cemecmp 6

Pa3zgen 2 OcHOBBI NPOU3BOACTBEHHO-TEXHOJIOIHYecKoil AesaTesbHOCTH 'K
IIpakTnyeckoe 3ansitue 1

Buo npakmu4eckozco 3aniAmusl: O6CY)K,[[CHI/IC Hp06JICMHLIX CI/ITyaI_II/Iﬁ
Tema u codepofcauue 3aHAMuUA. «(I)yHKIII/IOHaJII)HI)le nmpouecCcobl rOCTUHUIHBIX KOMIIVIEKCOB B

ACY roCTHHHYHO-PECTOPAHHBIX KOMILIEKCOB)

Kpamxkoe codepocanue (yens) 3anamus
(dbopMUPOBaHHE TPAKTHYECKUX HABBIKOB:
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- IPUMEHEHHUS! COBPEMEHHBIX TEXHOJIOTUM JIJIsl MOBBILIEHUS YPOBHS 00CTyKUBaHUS MOTpeOuTeneit

U (HOpPMHUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOMIETO TPEOOBAHUIM OTPEOUTENCH.
[Ipoananusupyiite:

1. Cxemy B3aumocBs3eid B ACY rocTUHUIICH U MPOKOMMEHTHUPYHTE:

- OW3HEC-TIPOLIECCHl M TPOIIECCHl B3aUMOACHCTBUS CIYX)O MEXIy coOoi, Oojee pacHIMpeHHoO,

MPEICTABICHHON CXEMBI Ha pUC. (OTBETUB Ha BOMPOC KaKuM 0OpazomM?);

- nepeyeHs nonyisspHsix ACY B PO

i sladLal (mepecor ) T
e SEEL i
C Kacca \/ \i (" AnsmrucTprpoBaKme )
Commer— o= e
@-‘ =or :_j:_-_-k l =4 7__4__.-v‘,':anra;‘w-?Pfuuposauejl
(Capra ropmrwm Y~ T ey

- N '@ Dpcxanensie

(_Mnarkoe Teneesnenme | Cepeep cenan \_Derucrparopsl \
~- 3 — v ~

Hurepuer . : \_ 3amxoseie cicTeMs: )

Tenedhorrui
\____Tapu@mkarop -

- (" Astomaravecxmue e e P S T
Pyrxuun HMS \__ mmew-oapm ) L Pecropaw ) \_ Briewsine cucrens )

Puc. Cxema B3auMOCBsI3€li TOCTUHMIIbL, OCYHIECTBISIEMBIX € MoMoIIb0 ACY

-
| 3ueproctepexexne |

2. Tlo onpocaM y4aCTHUKOB TOCTUHUYHOTO PBIHKA CHIEIATh KPATKUE BBIBOBI

CcpbliIKa Ha MCTOYHHK Homep paboyeii rpynnsi

http://hotelier.pro/management/item/3278-trends2018

http://hotelier.pro/sales/item/211-I-trends
http://hotelier.pro/press/item/3170-dormkaba

http://hotelier.pro/sales/item/2446-sabre

IIpakTnyeckoe 3ansaTHE 2

Buo npakmuyecxoeo 3ansamus: 00CyX1eHUE POOIEMHBIX CUTYaIHH
Tema u coodepocanue 3amamus: «Cucrembl ACY B TOCTHHHYHO-PECTOPAHHOM OH3Hece.
CpaBHHTeIbHBII AaHAIN3 CHCTEM YNIPABJIeHUS] TOCTHHHIIAMM

Kpamxkoe codepocanue (yens) 3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHUS! COBPEMEHHBIX TEXHOJIOTUN JIJIsl MOBBILIEHUS YPOBHS 00CITyKUBaHUS OTpeOuTeneit
U GOPMUPOBAHUS TOCTUHUYHOTO MPOAYKTa, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpeOUTENEH
[Tpu 00OcyXneHNU CTYAEHTHI JOJDKHBI OPraHU30BaTh MPOBeIeHHE TeHAepa Ha 000CHOBaHMS BHIOOPA
TON WJIM MHOW ITPOrpamMMy YIPaBJI€HUS TOCTUHHIIEN IO OCHOBHBIM KPUTEPHSIM:

- OT3bIBBI B UHTEPHETE U OT3bIBBI, IPOBEJCHHBIE METOJJOM UHTEPBBIO

- LIeHa;

- (hyHKIIMOHANTBHBIE OCOOEHHOCTH;

- 0COOEHHOCTH HMCII0JIb30BaHMSL.

IIpakTHyeckoe 3ansaTHe 3

Buo npakmuueckozo 3ansamusi: 3a1ITa 1 KOHTPOIBbHOH TOYKH
Tema u cooepoicanue 3anamua: «PyHKIUOHAIbHBIE IPOLECChl TOCTHHHYHBIX KOMILJICKCOB)
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Kpamxkoe codepocanue (yenv) 3anamust

dbopMupoOBaHUE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHHUSI COBPEMEHHBIX TEXHOJIOTH JIJIsl TOBBIIICHUS] YPOBHS 00CIyKMBaHUs OTpeduTenei
1 (OPMHUPOBAHUS TOCTHUHUYHOTO IMPOAYKTA, COOTBETCTBYIOMIETO TPEOOBAHUIIM TOTPEOUTEINCH
Tpebosarnue Kk noocomoske 3auumot.

- TECTUPOBAHUE - 45MUH.

Tect 1 1 TecT 2 — COOTHECTH IIPOIIECCHI OOCTYKMBAaHUS C dTanaMu (udpamMu)

Tect 2
A AN
!\ /N b - 7 X
5 1 h72
; 1
i 7
/N !\
. 7 4
i  — kY
o do di .o

IIpakTnueckoe 3ansaTue 4-5

Buo npaxmuyeckozo 3ansamus: n1enosas urpa

Tema u cooepocanue 3anamus: «Cucrembl ACY B rocTHHHYHO-PECTOPAHHOM OU3HeECe
Kpamrxoe codepoicanue (yenv) 3auamus: YdacTue CTYACHTOB B J€JIIOBOM UIPE MO OCYIIECTBICHUIO
Bcex nporieccoB ciy 0l CITuP mo rocreBomMy 1ukity 00CIyKUBaHUS

dhopMHUpOBaHKE MPAKTHUYECKUX HABBIKOB:

- IPUMEHEHUS! COBPEMEHHBIX TEXHOJIOTUN ISl MOBBILIEHUS YPOBHS 00CITyKUBaHUS OTpeOuTeneit
U (OpPMHUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM NMOTpEeOUTENEH

Ha nenoBoit urpe cTyAaeHThl BBICTYNAIOT B poJid paOOTHUKA CIYXObl IpHeMa U pa3MEUIeHUS U
OCYIIECTBJISIOT BCE MPOIECCHI IO TOCTEBOMY ITUKITY OOCTY>KUBAHHUS.

IIpakTHyeckoe 3ansATHE 6

Buo npakxmuyeckoeo 3ansamus: 3a1IUTA 2 KOHTPOJIbHOM TOUYKH

Tema u cooepocanue sanamus. «DYHKIHOHAIbHBIE MPOLECCH TOCTHHHYHBIX KOMILIEKCOB)
Kpamrxoe cooepacanue (yenv) 3ansamus

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTHA JIJIsl TOBBIIICHUS] YPOBHS 00CTyKHBaHUs OTpeduTenei
U (OpPMHUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUSAM MOTpEeOUTENEH
Tpebosanue k no02omoske 3auumot.

- HaJIMYUe OTYEeTa MO CPABHUTEIBHOMY aHAIIN3y CHCTEM YIIPaBJICHUS TOCTUHUIIAMH

IIpakTnyeckoe 3ansitue 7

Buo npakxmuueckoeo 3ansamus: 1e10Bas Urpa

Tema u cooepowcanue 3anamusa: «UcnonbzoBanue ACY ajsi BeleHUs] /1eJONPOM3BOICTBA
OCYyLIeCTBJIEHUS] B3auMMo/elcTBHE €O CIYKOaMuU»

Kpamkoe cooeporcanue (yenv) 3anamus: Ydactue CTyJ€HTOB B JIEJIOBON UIPE MO OCYIIECTBICHUIO
Bcex mpoteccoB ciyk0b1 CITuP mo rocreBoMy UKy 00CIyKUBaHUS.

(dbopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- IPUMEHEHHS] COBPEMEHHBIX TEXHOJIOTUH JJIsI TOBBIIICHHS YPOBHS 0OCITYy>)KUBaHUS MTOTpeOUTENEH
U GOPMUPOBAHUS TOCTUHHYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEOUTENEH
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Ha nenoBoil urpe cTyneHTHI BHICTYNAIOT B POJU pabOTHHKA CIIYXObI MpHUeMa U pa3MelleHUs U
OCYIIECTBISIOT MPOLECCH IO TOCTEBOMY LIUKITY 00CITY>KUBaHUS.

IIpakTnyeckoe 3ansiTue 8

Buo npaxmuueckozo 3ansamus. padoTa B MaJlbIX IpyMIax
Tema u cooeporcanue 3ansmus: «Ciyx0a npuema u pasmemenuii / Front office»
Kpamrxoe cooepocanue (yenv) 3ansamus
(dbopMHpOBaHUE TPAKTHUYECKUX HABBIKOB!
- HaBbIKaMH  pa0oOTaTb B KOMaHJE, TOJIEPAHTHO BOCIHPUHHUMATH COLMAIbHBIC, JTHUYECKUE,
KOH(ECCHOHATBHBIE U KYJIbTYPHbIEC PA3IAYHS
- NPUMEHEHHs] Ha MPaKTUKE METOJMK aHajlu3a pPe3yJbTaToB JEATEIbHOCTH (YHKIIMOHATBHBIX
IIOAPAa3/AeICHUN TOCTUHMLI;
- HABbIKAMU KOHTPOJSL M OILICHKH BBIMOJHEHUS TEXHOJOTHYECKMX IPOLECCOB T'OCTUHUYHOIO
TPEIPUSTHS
- IPUMEHEHHSI HTHHOBAIIMOHHBIX MOJIX0/I0B K OPTaHU3AIMU JeSITeIbHOCTH TOCTUHUIIBI
- MPUMEHEHUS] METOIOB U MIPHEMOB OpPTaHU3AIMH KOMMYHHKAIIMOHHOTO TIpoIiecca ¢ oTpeOuTeIeM
ycayr
CopnepxaHue NPEANPOEKTHBIX MPEMJIOKEHUH 110 ONMCAHMIO ONEPALMOHHBIX IPOLECCOB Jif
ctanaapTa ciayxx0os1 CIIuP:
- OTHCATh MOAPOOHO M MOITATHO MPOLECC 0OCTYKHUBAHUS TOCTS
1.BHeurHuii BUa COTpyIHUKA; OCHIK;
2.0t1kpoiTHE cMeHbl Check in.
3.TenedoHHbIH dTHKET
4.TloarotroBKa 3JIEKTPOHHOTO KITFoUa
5.1Ipo6sieMbl TP OCETIEHUN TOCTS
6. PaGoTta ¢ KpeUTHBIMH KapTaMu
7 Ilopsimok peructpanuu rpaxaad PO
8.ITopsiioK perucTpanuy HHOCTPAHHBIX TPaKIaH
9. Beirpy3ka gannbix s Y OMC
10. IMopsimok mepenadn U KOJIMYECTBA 3aeXaBIINX/BbIeXaBIINX rocteid B YOMC
11. IToaroToBka yBeJoOMIICHUNA 0 MPUOBITHH JUId iepeaayn B apxuB Y DMC
12. OdopmiieHre CHeNMaNbHBIX TPEATOKEHHH, MPOIEeIyphl B3aUMOJCHCTBUS C TOCTSAMH IO
porpaMMam JIOsUIbHOCTH
12. Bemucka rocts Check out
13. HanuuHblii 1 6e3HaNUYHBIN pacueT
14. 3akpsiTue cmensl Otuér CITuP
15. B3aumoeiicTBue co ciyxbamu
16. PermaMeHT mo/1aum 3asiBKUA B MHKCHEPHYIO CITYKOY
17. Tlopsimok AeHCTBUS COTPYTHUKOB C HalICHHBIMH BEIIAMU
18. Pabota c xanobamu J[elCTBYSI B Ype3BBIYAHHON CUTYaIUN
19. KommyHHKanmu ¢ rocteM. 3arpenieHHbIe TEMBI.
20. Pazmerienue JuI] ¢ OrpaHUYCHHBIMU (U3UIECKUMHU BO3MOXKHOCTSIMHU
11. [leiicTBUS COTPYAHUKOB MPHU OTKIFOUYEHUH SJIEKTPOIHEPTUN

IIpakTnyeckoe 3ansitue 9

Buo npakmuueckozo 3anamus: 3amiuTa 3 KOHTPOJIBHOW TOUKH

Tema u cooepocanue 3auamus: «Cnyxba npuema u pazmenieruii / Front office»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMUPOBaHNE TPAKTHYECKUX HABBIKOB:

- HaBbIKaMH  pa0bOTaTb B KOMaHJE, TOJIEPAHTHO BOCIPUHHUMATH COLMAIbHBIC, JTHUYECKHE,
KOH(ECCHOHATBHBIE U KYJIbTYPHBIC PA3IAUHSI
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- MPUMEHEHHWS Ha MPAKTUKE METOJMK aHallu3a Pe3yJbTaTOB NEATEIbHOCTH (YHKIIMOHATBHBIX
Moapa3/IeICHU TOCTUHMUIL;

- HaBbIKAMU KOHTPOJS M OLICHKH BBIIOJHEHUS TEXHOJOTMYECKMX IPOLECCOB TI'OCTUHUYHOIO
NpEeANPUITHS

- IPUMEHEHMSI HTHHOBALIMOHHBIX [10JIX0JI0B K OPTaHU3alUU JESITEIbHOCTH TOCTUHULIBI

- IPYMEHEHUSI METO/I0OB U MPUEMOB OpPraHU3aIMM KOMMYHUKAIIMOHHOTO Tpoliecca ¢ MoTpeduTenem
yciuyr

CopepxaHue MPEANPOCKTHBIX NPEIOKEHUH 1Mo pa3paboTKe CHUCTEMbl TEXHOJOTHYECKHX
OIEpalMOHHBIX ITpoueayp A crangapra ClIuP:

- OIKCaTh MOAPOOHO U MO3TAMHO MPOIECC OOCITYKUBAHUS TOCTS, COTJIACHO MPUMEPHON CTPYKTYPhI
(mpaxkTHYECKOE 3aHATHE 8)

IpakTuyeckoe 3ansitue 10-11

Buo npaxmuyeckozo 3ansamus. padoTa B MaJIbIX Ipymmax

Tema u cooepoicanue 3ansmus: «Ciryx06a rocTHHHYHOTO X03s1iicTBa (Housekeeping)»

Kpamxoe cooepoicanue (yenv) 3ansamus

(opMUpOBaHKE MPAKTUIECKUX HABBIKOB!

- HaBbIKAMU  paboTaTh B KOMAaHJE, TOJCPAHTHO BOCHPHUHUMATH COLMAIBHBIC, 3THUYECKUE,
KOH(DeCCHOHAIBHBIC M KYJIbTYPHBIC Pa3IUUUs

- HaBBIKAMU KOHTPOJII M OICHKH BBIMOJHEHHUS TEXHOJOTHUYECKUX IMPOIIECCOB TOCTHHUYHOTO
TPEIPUSATHSI

[lpuMepHBIid TEepeYeHb OMEPAMOHHBIX MPOIECCOB CIYXObl TOCTMHHYHOTO XO3siiicTBa /
Housexkeeping

. Ilemu ciry>kObI TOCTHHUYHOTO XO3SIHCTBA

2. llennoctu corpyanukoB CI'X [IpaBuina noBeseHuss TOPHUYHBIX
3. Buemmnuii Bua, 6eimk, yaupopma

4. Kommiekramus HoMepa

5. TloxroroBka HOMepa K 3ae311y

6

7

8

9

[EEN

Texymas yoopka
['enepanbHas yoopka
Kommnekramus Tenexku
Y6opouHble MaTepUabl

10. YGopouHblii HHBEHTaph

11. Hopma yOopku

12. BHeurHuii BUa COTpyaHUKA

13. KommuiekTanwsi MUHAOapa

14. TIpoBepka HOMepa NpH BbIE3/E

15. Otuetnocts ACY

IpakTnuyeckoe 3ansitue 12-13

Buo npaxmuyeckozo 3ansamus. padoTa B MaJlbIX TpyTIax

Tema u coodepocanue 3anwsmusi: «Ciyxéa rocruHHYHOro xo3siictBa (Housekeeping)»
Hcnonw3oBanue nporpammuoro obecrneuenus 1C:Ilpennpustue s BeneHUs AEIONPOU3BOICTBA
OCYIIECTBIICHHS] B3aWMOJICHCTBHE CO CITy>)KOaMu

Kpamxkoe codepocanue (yens) 3anamus

(dbopMHEpOBaHUE TPAKTHYECKUX HABBIKOB!

- HaBblKaMH  paboTaTb B KOMAaHJE, TOJEPAaHTHO BOCHPHUHUMATh COLMAIbHBIC, 3THUYECKHUE,
KOH(EeCCHOHATBHBIE U KYJIbTYPHBIC PA3ITAIHSI
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- HaBBIKAMU KOHTPOJS M OLEHKH BBIIIOJHEHUS TEXHOJOTMYECKUX IIPOLIECCOB TOCTUHUYHOIO
NPEANPUATHS

[IpuMepHBIii TMEpeYeHb OMEPAlMOHHBIX MPOIECCOB CIYXKObl TOCTMHUYHOTO XO3siicTBa /
Housexkeeping
1. TexHonoruueckas kapta yOOpku
Y60pKa rocTeBbIX 30H
KoMmMmyHuKanus ¢ rocreM
B3aumopeiicTBue co ciyx6amu
PermamenT oopmiteHrsT HaICGHHBIX BEIICH
Hopwmsl y6opku HoMepHOTo (hOHAA U TOCTEBBIX 30H
Yek nuCT KayecTBa YOOPKH HOMEPHOTO (DOH/IA U TOCTEBBIX 30H
HeoOcnyxuBaembie HoMepa
Heucnpasusie HOMepa
0. IIpaBuna aeicTBuil paOOTHUKOB B Cllydae OOHApYKEHHUs yiiepoa
11. JlonoyiHUTENIbHBIE TIOKETAHUS TOCTEH
12. MeponpusTus B OTee
13. ITo3auuii BeIE3 T
14. Cneunansuoe (VIP) o6cnyxuBanue
15. OGecnieuenne 6€30MACHOCTH
16. Crannapt yOpaHHOr0o HOMepa, TOTOBOTO K 3aCEICHUIO
17. Tlepeesn roctst U3 OAHOTO HOMEpA B APYTron

HBOoo~NOoG WD

IIpakTnueckoe 3anaTue 14

Buo npakxmuyeckoeo 3ansamus: 3amuta 4 KOHTPOIBHON TOUKH

Tema u cooepacanue 3ansamus. «Pa3padoTka CHCTEeMbl TEXHOJOTHYECKHX ONepPalMOHHBIX
npoueayp ajisi cranaapra Ciry:k0bl rocTuHHYHOTO Xo3siiictBa (Housekeeping)»

Kpamxoe cooeporcanue (yenv) 3anamus: pa3paboTKa NPEANPOSKTHBIX MPEIOKEHUH 110 CTaHAAPTY
(bopMupOBaHUE TPAKTUIECKUX HABBIKOB!

- HaBbIKaMHM  paboTaTh B KOMAaHJE, TOJIEPAaHTHO BOCIPHUHHMATh COLMAIBHBIC, STHHYECKHE,
KOH(ECCHOHATBHBIE U KYJIbTYPHBIC PA3ITAUHSI

- IPUMEHEHHS Ha NPAKTHKE METOJMK aHalIM3a pPe3yJbTaTOB AEATENBHOCTH (YHKIIMOHAIBHBIX
MOApa3/IeICHU TOCTHUHUIL;

- HaBBIKAMH KOHTPOJII W OIIGHKM BBHINTOJHEHUS TEXHOJOTHYECKHX MPOIECCOB TOCTHHUYHOTO
TPEATTPUSTHSI

- IPUMCHEHHS MHHOBAIIMOHHBIX TIOJX0/I0B K OpPraHU3aIl1 JACSTeIbHOCTH TOCTHHUIIBI

- IPUMEHEHUS] METO/I0B U MIPUEMOB OpPTraHU3alui KOMMYHHKAIIMOHHOTO Tpoliecca ¢ MOTpeduTenem
yeayr

Conepxanue MpPeNNpOSKTHBIX MPEUIOKEHUH 10 pa3paboTKe CHCTEMBl TEXHOJOIMUYECKUX
OTIEPAIMOHHBIX TPOLIEAYP JUIS CTaHIapTa:

- omMcaTh MOAPOOHO U MOATAMHO TEXHOJIOTHYecKue mporecchl CiyKObl TOCTUHUYHOTO X03scTBa
(Housekeeping), coriacHo mpeuioKeHHOM CTPYKTYpBI cTaHnapTa (mpakTHyeckoe 3anstue 12)

HpI/I IMOATOTOBKE K JaHHOMY 3aJaHUIO CICAYCT YACHUTH, YTO BXOJUT B IOHATUA KOPIIOPATHBHBIC
TOCTUHUYHBIC CTaHIapThI. CTyHeHTBI JOJDKHBI HUMETH npeacTaBJICHUC 00 O6HII/IX CTaHIaapTax
HO,Z[paS,Z[GHCHI/Iﬁ, npaBWJI BHCHIHCIO BHUJAA, NOBCACHUS, BBIIIOJIHCHHUA OTACIbHBIX onepaunﬁ, COCTaBa
(bYHKLII/IOHaIIBHLIX O6H3aHHOCTCﬁ, CHGLII/I(l)I/I‘ICCKI/IX ACIICKTOB O6CJ'Iy)KI/IBaHI/I$I.

KoHTpombsHBIE BOITPOCH U 3a1aHUS:

Ponb uenoBeueckoro axkropa B o0ecriedeHnu KauecTBa 00CTyKUBaHUS
Cucrema mMep 1o 00ecreyeHHI0 BEICOKOTO YPOBHSI YCIIYT

[IpaBuia u crangapThl OOIEHUS MepcoHala ¢ KIMeHTaMU
Cobmro/ileHue yCTaHOBJIEHHBIX CTaHIAPTOB OJ1€XKIbI (YHH(POPMBI)

5. Kpurepuu oneHku kauecTBa cepBuca
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6. Mister guest - 3auem nPoBOAMTCS MOAOOHBII «ayauT» B oTEsC?
7 cemecmp

Pa3znen 3 Opralmsamm KOHTPOJIA U OHCHKH BBINMOJHEHUSI TEXHOJOTHYECCKHUX IpoueccoB
TFOCTUHUYHOI'O MPEANPUATHA

IIpakTHyeckoe 3ansTue 1-2

Buo npakmuueckozo 3ansaimus. Mactep Kiacc, paboTa B MajbIX rpymmnax

Tema u codeporcanue 3anamus: «Onpegejenne (popM 1 MeTOJ0B KOHTPOJIsI OM3HeC-TPOLEeCCOB
CJIY:KObI yHIpaBJIeHUsI HOMEPHBIM (POHIOM)

Kpamroe cooeporcanue (yenv) 3anamus

dbopMupoBaHUEe TPAKTUUECKUX HABBIKOB:

- HaBbIKaMH  paboTaTh B KOMaHJE, TOJEPAHTHO BOCHPUHUMATH COLMAIBHBIC, JTHUYECKHUE,
KOH()EeCCUOHATIbHBIC U KYJIbTYpPHBIC Pa3IHuus

- NMPUMEHEHHWsT Ha TMPAKTHUKE METOIWK aHAM3a PEe3yJIbTaTOB ACATEIBHOCTH ()YHKIIMOHAIBHBIX
noJipa3iesieHui TOCTHHHIL

- HaBBIKAMH KOHTPOJISI M OIEHKH BBIMOJHEHHUS TEXHOJOTHUYECKUX IPOIECCOB TOCTHHUYHOTO
PEIIPUITHS

AHOHUMHDBILL  KOHMPOAL TPOU3BOAAT AHOHMMHBIE OJKCIEPTHI, Ha3HA4YaeMble pPYKOBOICTBOM
npennpustus — «HCneKus moja BUAOM MOKynatens», TailHbli TOCTb.

- POBOJAMTCS CAMOCTOSTEILHO (0€3 MPUBJICUEHUS CIICLIUATIMCTOB)

- C IPUBJICYCHUEM CIICIIUAITU3UPOBAHHON KOMITAHUU

Humepaxmuenviti KOHMpOab OCYIIECTBIISIIOT CaMU MOTPEOUTEINH, 3aMONHAS aHKEThl. MeHeKephl
OTeNsl aHANM3UPYIOT pe3yJdbTaThl Ompoca U pa3paldaThIBAIOT MEPONPUSTHUS IO YCTPAHEHHIO
3aMEYaHUM:

- CAaMOCTOSTEJIbHOE AHKETUPOBAHUE C TOMOIIBIO aHKET PacIlloyIOKEHHBIX B HOMEpE T'OCTS;

- C TIOMOIIBIO JIEKTPOHHBIX aHKET U OT3HIBOB

Macmep-knacc. OOCyXJeHUE pe3yabTaTOB IPOBEPOK AHOHUMHOIO KOHTPOJIS TOCTUHHYHBIX
MIPEANPUATHIA.

Paboma 6 manvix epynnax 1o aHalIu3y OT3BIBOB HA CalTax CIELUAIN3UPOBAHHBIX PECYPCOB O
KAa4eCTBE YCIYT PA3JIMYHBIX TOCTUHUYHBIX IIPEANPUATHN

IIpakTnyeckoe 3ansiTue 3

Buo npaxmuueckozo 3ansimus: 3amurta 1 KOHTPOIBHON TOUKU

Tema u cooepocanue 3anamus. <«KOHTPOJb BBINOJHEHHS COTPYAHMKAMH CTaHAapPTOB
00C/Iy’KUBAHUS M PErIAMEHTOB CJIYKObI IPpHeMa U pa3MeleHHs

Kpamrxoe cooeparcanue (yenv) 3ansamus

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- MPUMECHECHHSI COBPEMEHHBIX TEXHOJIOTHH KOHTPOJIS BBIITOJIHCHUS TEXHOJIOTHYSCKUX MPOIIECCOB,;

- NMPUMEHEHHS Ha MPAKTUKE METOJAMKH aHallu3a pe3ylbTaTOB NEATEIbHOCTH (YHKIIMOHATBHBIX
MoApa3/IeICHU TOCTUHMII,

Omuem IIpeonpoexkmnvle npeonodxcenusn no meme: Pazpabomka uek-nucmoes (nucmoe oyenku
Kauecmea)

CogepxaHue TPEINPOSKTHBIX TNPEUIOKEHUH TO0 pa3padOTKe YEeK-IUCTOB (JIMCTOB OIEHKU
KayecTBa):

-POAHATTU3UPOBATh PEKOMEHI0OBaHHbIE MCTOYHMKK U3 cnucka k CPC; omucate moapoOHO u
MO3TAITHO TMPoIecCc 00CTYKUBAHUS TOCTS, COTJIACHO MPEIOKEHHON CTPYKTYPHI TEXHOJIOTHUSCKUAX
OTIepaIMOHHbIX Tpoueayp s crangapra CITuP chopmupoBaTh TUCTHI OIIEHKU Ka4eCTBa,
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pa3paboTaTh JTUCTHI OLEHKM KadecTBa ciyxObl CIIMP» (Ha ocHOBaHMM paHHEE pa3pabOTaHHBIX
CTaHJAPTOB CITY>KOBI)

OI[PI'[I\”}] BbINMOTHe HHA l}}]ﬁDT

Ne p/m Kpurepuii Baan

1. | Iograz TpyOKy He mosaHee 3-ro 3B0HKA

IlonpuseTcTBOBAT TOCTA IO BPEMEHH CYTOK, YIOMAHYE Ha3BAaHHE OTEIA, CIYKOEL CBOE HMA 6
npaswisHOt noc1e006amensHOCII

3. | ButAcuu1 nompebnocmu zocma

4. | Hugpopmauua 3anpaniusaemcn 6exe1160, HCHOIB3YA C106a: «HONCATYICMAY, «Oydsme 00bpsL),
«MOZY AN, «MOZTH OBL 61)....

=

5. | Hpegocrasmi Toctro nEGOpMAIHIO 06 yeayrax, B KOTOPhIX OH 3aHHTEPECOBAH

BaﬁpOHHpOBaJ HOMEP H COETAT IOMETKH B ﬁpOHHpOBaHI/H/I B COOTBETCTEHH C MOKETaHHAME [ 0cTA:
3TaX, THII KPOEATHH T.II.

7. | Axmusnas nosuuua 6 paszo6ope (onepamop we donycxaem do120i MUMLUHbL, KOMMEHMUDYR
ceéou deficmein)

ToeToprT HHGOPMALTHEO O IPOH3EEISHHOM OPOHHPOEAHIH: HOMEP OPOHH, KATETOPHI0 HOMEPA,
CPOKH [POKHBAHIA, THII PasMEIIEHIA H T.11. B KOHIIE pasroBopa

9. | INobrarogapui 3a 360HOK /OpOHHPOBaHHE
10. | TTozoxwa TpyOKy moce rocTa
11. | Beta 6esicaus/Cnpasiica ¢ HEamMuGHLM HACIPOEM Z0CHA/COXPAHAEM CHOKONCMEUE 6 0DUiEH I
€ GZPECCUEHBIM KIHEHINOM
12. | Henoawsoean spamMomyto peds
13. | Peqs QoOpoxcenamensHan 4 He MOHOMOHHAA
Oommit ban

KonveHTanHH:

IIpakTuyeckoe 3ansaTue 4

Buo npakmuueckozo 3ansamus: 00CyXKI€HUE POOIEMHBIX CUTYaLNH

Tema u cooepocanue 3ansamus: «KOHTPOJIb BBINOJHEHHS] COTPYIHMKAMH CTAHIAPTOB
00c/Iy’KUBAHUSA M PErIaMEHTOB CJYKObI IpYeMa U pa3MelleHHs»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHNS COBPEMEHHBIX TEXHOJIOTUN KOHTPOJIS BBIITOJIHEHUS TEXHOJIOTHYECKUX TIPOLIECCOB;

- NPUMEHEHHs] Ha TMPAKTUKE METOAMKH aHajlu3a pPe3yJbTaTOB JEATEIbHOCTH (YHKIMOHAIBHBIX
MO/Apa3AeICHUN TOCTHHHII,

Pa3paborats:

- IUCT KOHTPOJIS perucrpanuu rpaxxaad PO n nnocrpanssix rocreit CIInP

- JJUCT KOHTPOJIs pabOTHI € TUIATEKHBIMU KapTaMu

IIpakTHyeckoe 3ansiTHe 5

Buo npakxmuyecxozo 3ansmus: 00CyXK1eHUE MPOOIEMHBIX CUTYAIH

Tema u cooepocanue 3amamusi: «KOHTPOJb BBINOJTHEHUS] COTPYAHHKAMH CTAHAAPTOB
00c/Iy’KHUBAHUSA M PErIAMEHTOB CJIYK0bI rocTHHHYHOTO X03s1iicTBa (Housekeeping)»

Kpamrxoe cooeparcanue (yenv) 3ansamus

(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJIS BHIMOJIHEHUS TEXHOJIOTMYECKUX MPOIIECCOB,;

- MpPUMEHEHHs] Ha NPAKTUKE METOAMKM aHalM3a pPEe3yJIbTaTOB JAEATENbHOCTH ()YHKIIMOHAIBHBIX
MoApa3/IeICHU TOCTUHMII,
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Hcnonb3ys mpuMep KOHTPOJIBHOM KapThl U aJrOPUTMa KOHTPOJIS pazpaboTaiiTe JTUCTbI KOHTPOIU
110 TEXHOJIOTHYECKUM OTEPAIUsAM CITY»KOBI TOCTUHUYHOTO X03siicTBa (Housekeeping)

é Mpoeeprka BLICTPOTHI Homepa: (Oa) (Het) (Mhoe)
-:E OGCNMYMMBAHMA M MaHepb!l OGcny»xXuBaHwue
E_ OBWEHWMA C KNMMeHTOoOM "M Npoueaypbl

BeizoBUTEe MOPHMYHY K M MNOMPDOCUMTE OOMNONMHMTENHY K MOy LUKy B
Homep. OteenmtTe oTeeT (HeT), ecnv Bl oOHapy»X WM chnemy o uime

nedekThbl M YKaM¥»MMTE MX:

MopHMuHaa He ynNbelGaeTcA

lopHMuyuHaAa He 3nopPpoBaeTcCA 00 Tex Nop, -
noka He 3opoBaeTcA NcTh

Y ropHMUYHORM OTCYTCTBY T IpMTelNibHbIM KOHTaKT
C rocrTem

MlopHMuHaA HEe NPOABNAST BHUMAHWME K BallUeny
3anpocy B NMOCTEMNDUMWMMHOM MaHepe

dpyroe

Pruc. 4. KodTpOonesHaA KapTa NPpoBepKK padboThl NopRHMYHOM
B rOCTUHWMLLS

IIpakTH4yeckoe 3ansiTue 6

Buo npakmuyeckozo 3ansamus: 3a1UTa 2 KOHTPOJIbHON TOUKU

Tema u cooepocanue 3anamus: «Pa3padboTka 4eKk-JIMCTOB (JIMCTOB OLEHKH KAa4ecTBA) CJIYKObI
rocTHHUYHOro xo3siiicrea (Housekeeping)»

Kpamxoe cooepacanue (yenv) 3ansamus

(bopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHIA KOHTPOJISI BRITIOJTHEHHUS TEXHOJIOTUIECKHX TTPOIIECCOB;

- MPUMEHEHMs] Ha NPAKTUKE METOAMKM aHAM3a pPEe3yJIbTaTOB AEATENbHOCTH ()YHKIIMOHAIBHBIX
MOApa3/IeICHUI TOCTUHHII;

Omuem IIpeonpoexmmnbvie npeonoicenus no meme «Paspabomka uek-nucmos (Mucmoe oyenxKu
Kauecmea) cayxcovt 2cocmunuynozo xozaiicmea (Housekeeping)»

Conepxanue TPEANPOEKTHBIX MPEUIOKEHUH MO pa3pabOTKe YEeK-IUCTOB (JMCTOB OLIEHKU
KauecTBa):

-[IPOAHAIM3UPOBATh PEKOMEHI0BAaHHbIE HCTOYHUKH U3 criucka k CPC;

- OmMcarh MOJPOOHO W TOATAIHO TIPOIECC OOCITYKMBAaHHS TOCTS, COTJIACHO TPEATIOKCHHOM
CTPYKTYpPBI TEXHOJOTHUECKUX OMNEPAIMOHHBIX MPOLEAYp s CTaHapTa CIy>XObl TOCTUHHUYHOTO
xo3siiictBa (Housekeeping) chopmupoBaTh TUCTHI OLIEHKU Ka4eCTBa;

- pa3paboTaTh JHMCTHl OLIEHKH KadecTBa CIyxObl TocTMHHYHOro xo3siictBa (Housekeeping)» (Ha
OCHOBaHUU paHHEE pa3padOTaHHBIX CTAH/IAPTOB CIIYKOBbI)

IIpakTnyeckoe 3ansitue 7

Buo npakxmuyeckozo 3ansamus: 00CyXJ1eHUe MPOOIEMHBIX CUTYallUH, KeHChI

Tema u coodepocanue 3amsmusn: «OpraHuzanus KOMMYHHMKAIIMOHHOIO Tmpomecca ¢
norpeduTeIeM yCIyrn»

Kpamrxoe cooeporcanue (yenv) 3ansamus
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(dopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- HaBblKaMH  paboTaTh B KOMAHJE, TOJEPAaHTHO BOCHPHUHUMATh COLUMAJIBHBIE, 3THUYECKHUE,
KOH(ECCHOHATBHBIE U KYJIbTYPHBIC Pa3IHIMs

- NPUMEHEHMs] Ha MpaKTUKE METOIMK aHaJlu3a pPe3yJIbTaTOB JAEATENbHOCTH (DYHKIIMOHAIBHBIX
IIOAPAa3AeICHUN TOCTUHMLI;

- HaBbIKAMHU KOHTPOJS M OLICHKH BBIIOJHEHUS TEXHOJOTMYECKMX IIPOLECCOB TI'OCTUHUYHOIO
HPEAPUATHUSA

- IPUMEHEHUS METOIOB U IIPUEMOB OpPraHU3alMM KOMMYHHMKAIIMOHHOI'O Ipoliecca ¢ oTpeduTenem

yeyr

Ucnonp3ys anroput™, NPUBEICHHBIN HUXE, MpoBecTH mpoieaypy «Padora ¢ xajmodamm» mo
CJIeAYIOIIHUM BOIPOCAM:

5 mosibKo YMOo 8EPHYJICS C CO8EWUaHUSsT, KOmopoe NPoxodusio uesnbil OeHb, U yguders, 4Ymo Mol Homep
ybpaH He ka4ecmeeHHO. Kposamb He ybpaHa, Oyuiesast KOMHama epsi3Hasi, He 06Hoguru 800y

A yxe dsa pasa npobyro omkpbimb d8epb 3MUM KI0HOM, U OH He pabomaem! Umo y eac 3a cucmema
makas! Noyemy Hu4eeo He pabomaem...

MeHsi He pa36ydunu ce2o0HsI ympoM, KakK sl IPOoCcuUsl, U U3-3a eac s menepb orno3dasn Ha camoném!

MHe monbko ymo npuHecniu 06ed 8 Homep, u eda xo5100Has (8bl He Moxeme xdamb bosibwe, mak Kak y
eac ecmpeyda 8 20pode, 8bl yxodume u3 eocmuHuubl Yyepes 10 MuHym)

B moém dywe omcymemeyem Harnop 800bi. 3mo mak u AO/MKHO 6bimb?

A xomen rnocMompems mersieeu3op, HO OH He B8KJ/ito4Yaemcs

W npyrue

Pemenue Bompoca KJineHTa
IpaBuio LAST

LISTEN - Bricaymaii (AKTHBHOE CJIYIIAHHE)
APOLOGIZE - u3BuHuCH:
*  HckpeHHE U3BUHHUTECH 3a JOMYIICHHYIO OIMUOKY (MJIM CUTYAIINIO)
*  He oOBuHSHTE CBOMX KOJUIET
*  He ccruraiiteck Ha 00CTOSATEIECTBA
*  KpaTtko 00BsICHUTE IPUYUHEL, TT0 KOTOPBIM OBLIa JOMYIIeHA OIIHOKA, CTH HEOOXOTUMO
SOLVE - pemu npoéJiemy:
*  IIposBuTe MHTEpEC K MpobIeMaM KIMEeHTa
*  IIpemtoxnuTe KOHKPETHBIA BBIXOJ] U3 CIOKHUBIICHCS CUTYaIlHA
THANKS - no6aroxapu

«HE» npu pa6ore ¢ xano6oit

He BocnpuHumaiiTe KpUTUKY KIMEHTa B CBOH azpec

He y0exxmaiiTe KIIMeHTa, 9TO OH HE MIPaB

He cniopbre ¢ knueHTomMm

He nasaiite xianeHty nadopmannu, KOTopas MOXKET CIIPOBOIIMPOBATH KOH(IUKT

He ob6cyxnaiite ¢ KIMEHTOM TPYAHOCTH (€CIHM OHHU CYIIECTBYIOT), KOTOPBIE MOTYT BO3HUKHYTbH B ITpoLiecce
penieHust mpooIeMbl

He ofemniaiite KIMEHTY CKHIOK, OECIUIATHBIX TOOIIPEHHH, HE TOJyYHB HA 3TO PACHOPSIKEHUs CBOETO
HEINOCPEACTBEHHOTO PYKOBOIUTEIIS

7. He ompaBapiBaliTeCh M HE CChUTANTECH HA KOTO OBI TO HU OBLIO IPYTOTO.

aghrwhPE

o

CaenaiiTe U3 NpeTeH3UH - BO3MOXXHOCTH

IlocrapaiiTecs B3r/ITHYTh HAa CUTYanuio ¢ no3unuu rocts. [loagrBepaure, 94To BBl HOHNMaeTe ero
9yBCTBa

* HckpeHHe U3BHHUTECH 32 JOMYLIEHHYIO OLINOKY

* He o0BuHAITE CBOMX KOJLIET

e He ccpuraiiTtech Ha 06CTOATEIHCTBA

*  Kparko o0bsicHMTE HIPUYUHBI, IO KOTOPHIM ObLIa JOMylleHa OMOKa, eC/Ti He00X0AUMO
TeXHUKM peryisinyuu JMOUMOHAUIBHOTO HANIPSHKEHUs
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[IpemocTaBieHre roCcTIO BOSMOXXHOCTU BBITOBOPUTHCA.

B cydae Baileil HermpaBOTHI, HeMeJJIleHHOe ITPU3HaHUe ee.

ITpenoykeHre KOHKPETHOTO BBIXO/IA U3 CIOXKUBLIEHCSI CUTYal UK.

OGpaienrie K paKTam.

CrnokoiiHbBINM yBepEeHHBIN TEMII PeyH.

[MoguepkuBaHue 0OLIHOCTH (CXOCTBA LeJiei, UHTEPECOB, MHEHUM, TMYHOCTHBIX YePT U T.I1.)
[ToguepKkrBaHMe 3HAYMMOCTH I'OCTS, €ro MHeHUs B Balux riasax.

Bep6anusauusi CBOMX YYBCTB U YyBCTB cobeceHHUKA.

[TposiBeHue uHTepeca K pobjiemMaM rocTst

AN N NI NI N N N NN

®pasvl, eviparcarowue Bawe nonumanue (eHewnee coznacue).
S oueHB XOpPOILIO MOHUMAHUIO, UTO...

1 3Haro, 4TO...

MHe ITOHATHO, 4TO ...

Bnosne moru4yHo, 4TO...

Sl paspensito Baly 4yBCTBA...

S cornacen tem, 4ToO...

MHe erxo npeACTaBUTb, YTO ...

HeﬁTp&UIbHLIe OTKPBbIThI€ BOITPOCHI

Yro BbI fymMaeTe 0 MOeM IpeJIoKeHUU ?

Yro 661 Bbl MOr/TH CKa3aTh MO 3TOMY MOBOLY?
Y10 MMeHHO BbI MMeeTe BBUAY?

Yro ybenuimo Bac B aTom?

YTO KOHKpPETHO BBl MMeeTe BBUJY?

IIpakTuyeckoe 3ansaTue 14

Buo npaxmuueckoeo 3ansamus: 3amura KOHTPOJIBLHON TOYKH 3

Tema u cooepocanue sanamus.: «Pazpadorka nokazareseit KPI cayx0b1 CIIuP u ciayxoni
rocTuHU4HOro xo3siiicrea (Housekeeping)»

Kpamxoe cooepacanue (yenv) 3ansamus

(bopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTMM KOHTPOJIS BBIOJIHEHUS TEXHOJIOTMYECKUX MPOLIECCOB,;

- MPUMEHEHMs] Ha NPAKTUKE METOAMKM aHAM3a pPEe3yJIbTaTOB AEATENbHOCTH ()YHKIIMOHAIBHBIX
HOJpa3/ieNIeHuil TOCTUHMIL;

Omuem Ilpeonpoexkmmusvie npeonoxcenus no meme: Paspabomra noxazameneii KPl cnyocow
npuema u pazmewenus (Front office)

-OIICHUTH BBIMTOJIHEHHE TEXHOJOTHYECKUX OIEPAMOHHBIX MPOIEAYp B MPOIEHTAaX W Oalllax U BO
B3anmocBsi3u ¢ KPI.
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Tatimina [IpEMep JamEHEAIIET0 2aM0IHSEHA THIIOBOTO OLEHOTHOIO JTHCTA
OuerouHEl THeT: HauaTeHHE CTvKOR NpHEMA H pasMelleHE, [ kBapTan
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Omuem Ilpeonpoexmmuvle npednosxcenus no meme «Pazpabomka uex-1ucmos (MUcmos oyeHKu
Kauecmea) cayacovl cocmunuunozo xo3sicmea (Housekeeping)»

K 3amure npencraButs Otuer [IpennpoekTHble npeanoxkeHus mno teme: PazpaboTka nmokasarenein
KPI city>x051 rocTHU4HOTO X03s1iicTBa (HOusekeeping)

Jluctel 3agaHuil U1 HOMEpHOro (OHIa aBTOMAaTHUECKH (POPMUPYIOTCS yKe ONepariMOHHbIMU
nporpamMmmamu, ucnoissytommmucs B roctuHunax (FIDELIO, OPERA u nonoOnbie um). D10
BO3MOXKHO IIPU YCIIOBHMH, YTO MPEABAPUTEILHO B 0a3y yke ObUIM BBEJCHBI JaHHBIE O crielupuKe
paboThl CIyX OBl XayCKUIIMHI HMMEHHO B ATOM OTe€J€ — Ka)XJO0My HOMEpPY IPUCBOEH KpPEAUT
BpPEMEHHU, T.€. Ha «BBIC3AHON» HOMEP JOJDKHO MOTpaTUThcA 30 MUHYT, Ha <«OKHIIOW» — 20 MUHYT U
T.A. llepen HayasoM onepallMOHHONW JI€ATENbHOCTH PYKOBOAMUTENb CIYKObl BMeCTe C
IpeJCTaBUTENIeM OT KOMIIAHMM, YCTaHaBJIMBAIOIEH mporpammy, (GOpMHUPYIOT HEKyko 0a3y,
MOJICTpauBasiCh UMEHHO ToJ cnenuduky orens. B panpHeiineM T0OCTaTOYHO TOJBKO BBOAUTH B
OporpaMMy KOJIMYECTBO TOPHUYHBIX B CMEHY, (GaMuiIuM (€cad 3TO HEeoO0XOIMMO), YyKa3aThb
MUHUMaJIbHbIE (MAKCUMAaJIbHBIE) KPEAUTHI, U pabounii TUCT FTOPHUYHON cpopMHUpOBaH.

Jlucr 3amaHuMii JUIsT YOOPKM TOCTEBBIX U CIIY>)KEOHBIX 30H JIOJDKEH COJIepXKaTh KpaTKoe
NepeyuciieHne 0ObEKTOB NIl YOOpKH, OHM JIOJDKHBI MJITU BO BPEMEHHOW IOCIIEN0BATEIbHOCTH,
HalpOTUB KaXJ0T0 OOBEKTa JOJKHO OBITh MPOCTABIEHO BpEMs, B KOTOpPOE CIIEAYeT Ha HEro
NPUNATH U KOT/Ia 3aKOHYUTH YOOPKY, YUUTHIBAsl OTIEPAIIMOHHYIO JIESTEIBHOCTh TOCTUHHUIIBI HIMEHHO
B JIaHHBI KOHKPETHBIN JI€Hb
ConepkaHre TPEANPOSKTHBIX TPEIJIOKEHUH T0 pa3padOTKe YEK-JIHCTOB (JIMCTOB OIEHKH
kadectBa) u nokazareian KPI ciyxObl rocTuHnYHOTO X03s1ticTBa (HOUSEkeeping):

- MpOaHAIM3UPOBAaTh PEKOMEHJOBaHHbIE MCTOYHMKU U3 cnucka k CPC; ommcate moapoOHO u
MO3TAIHO MPOLECC 00CTY)KMBAHUS TOCTS, COIVIACHO MPEUIOKEHHON CTPYKTYpPhI TEXHOJIOTUYECKUX
OTEPAIMOHHBIX MPOIEIYP IS CTaHIapTa CITy>KObI TOCTHHUYHOTO X03siiicTBa (HOousekeeping)

- pa3paboTaTh MepeueHb TEXHOJIOTMYECKUX ONEpallMOHHBIX MPOLEAYp JHUCTHI OIEHKH KadyecTBa
ciyxObl TOoCcTHHHUYHOTO xo3siicTBa (HoOusekeeping) (Ha ocHOBaHMHM paHHee pa3pabOTaHHBIX
CTaH/apTOB CIYKOBI (IpUMep B TaOIHUIIE))

- chopMHpOBATH JIUCTHI OLICHKU KAaueCTBa,

- OLIEHUTDH BBINOJIHEHHE TEXHOJOTHUECKUX OINEPALMOHHBIX MPOIEyp B MPOIEHTaX U Oalax U BO
B3auMocBs3u ¢ KPI.
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IIpakTnyeckoe 3ansaTHe 15

Tema u coodepocanue 3auamus: «MeToabl NPOBeleHHS TPEHUHIOB H O0y4YeHHA
MepPCoHAaJIay

Kpamxoe cooeporcanue (yenv) 3anamus

(dbopMHpOBaHUE MTPAKTHUECKUX HABBIKOB!

- YMEHHE pelaTh KOHQIUKTHBIC CUTYAIUH,

- HaBBIKAMU OPTaHHU30BBIBATH PAOOTY UCTIOTHUTEIECH

Hcnone3yst mpuMep pa3paObOTKH 3aHITHIA TS CITYX)Obl HE0OX0auMo pa3padorars 10 anroputMos
TUIIMYHBIX TPOOJIEMHBIX CUTYAIIHd B 00CITY)KUBAaHUH T'OCTSI:

TOIM-10 OLIMBOK MOBEJAEHUS B KOH®JIUKTE
1. 3ALLMLLATBCS
2. TOBOPWTb ATPECCYBHO
3. TOBOPWUTb MHOIO
4. ONPABAObBIBATHCA
5. MEPEBMBATb
6. BbICTPO M MOMYA HAYUHATb UCTPAB/IATL CBOU OLLIMEKM
7. BEXATb 3A MEHEOMKEPOM
8. MPYHUMATb BO3PAXEHWSA HA CBOW CYET
9. MEPECTABATb C/IYLLIATb
10. BO3PANKATb

BEKJIUBBIN OTKA3

Ecnn Bbel moHumaeTe, 4To HE MOXXETE€ IMOMOYbL KIMEHTY, mois3yiTechk (ppazamu BEKJIUBOI'O
OTKA3A, ®OPMVJIOU: koTopas MOMOKET COXPAHUTh IO3UTUBHOE OTHOILLIEHUE.

Dopmyna 3nauenue Ilpumepo
opmynnt
K Kommenmap
uu

Xomenocw 661 Bac nopadosamy, HO..
A yenio Bawe 0o6poe omuowerue, Ho
A 6v1 ¢ yoosonvcmeuem coenan amo ons Bac, Ho...
Mue ouenw sicansv, 00HaKo
Cooicanenio, Ho
K coorcanenuio...
Mmue ouenwv ne xouemcoca Bac ocopuamo, Ho...
Mhne scane Bac oeopuams, 0onaxo
bnazooapio 3a nposenento..., HO
(§) OTtka3 Omka3-onacenue
v' Boioce, umo 3mo He603MOINCHO
v Boioce, umo ne cmo2y Bam nomous
v Ecmb 6onvwias onachocms, ¥mo 5 e cMo2y 8blnoaHums Bawe
mpebosarue
Omkas3 - coxcanenue
HO coenambob 3mMo He8O3MONCHO
...HO HEe CMO2Y CO2NACUMbBCSL C IMUM
...00HAKO MOl omeem Gyoem ompuyamenbHbiM
K coorcanenuro, 6onpoc ne modicem 6vimo peuier npeodioHceHHbIM
cnocoooMm...
Ha cecoonsunuii 0env, amo, Kk codicanenuro, He npeocmasiienmcs
6803 MOMNCHBIM.

AN N N N YN NN
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OmKa3s - bIHYIHCOCHHOCHb
v’ A evinysicoen omkazamocs om evinonnenus Bawe2o mpeboesarus
v’ Ilpudemcs mue 6ce dce omeemums OMKA30M...

1 IpuynHbI v obcmosimenscmea e no3eonsom...

v’ K codicanenuio, no 00beKMUEHbIM NPUYUHAM HAM NPUOEMCA. ..
V' Ilpasuna I'ocmunuyst mpebytom, umobsvl 1 OMKA3ancs

v cywecmeyiom uHcmpyKyuu, CO2NAcHO KOMOPLIM 5 OONACEH

delicmeosambn
C CouyBcTBHE v' Mue ouennv acans
" v Coacanero
NOHHMaHuE v A nonumaro, umo smo docmasnsiem Bam neyoobcmea
A AJbTepHATH v Jasatime 06¢cyoum opyaue anbmeprHamuesl
BHBI v Jasaiime nodymaem o HOGOM peuieHuu
BapHaHT V' Mooicem 6bimb, ecmo Opy2ou éapuanm, komopulit Bac 66t yempoyn?

v’ A mozy npeonosicums Bam anomepnamusnoe pewenue
v Mooicno...

Ilpumep | «Mne ouenv dcanob, HO 5mo He8O3MOJNCHO. Y Hac ecmb yemKue UHCMPYKYUU, HAPYUaAmb
Komopbwle Mvl He enpase. A coocanero. Mozy npednoscumo Bam....»

CKpI/IlITbI BCXKJIMBOI'O OTKa3a

Curyanus IIpumep 3anmpoca KIHEHTA IIpumep ¢pa3bl BeKINBOI0 0TKA3A
TpeGoBanue Cnenaiite MHe OBICTpO- Cepreii VIBaHOBHY, 5 3HAIO, YTO AJISI BAC OYEHb BaXHO... Ka
BBINOJIHUTH 3aIPOC B ObICcTpPO MOKHO ckopee. Cpok 3aBHCHT OT... Hazierocs Ha Batie
HepeaJbHbIe CPOKH MTOHUMAaHHE U TEPIICHUE
51 monumaro, yto Bam HeoOxoaumMo... U TOTOB 0OKa3ath TaKy)|
YCIyTy B CpOK....IIo3ToMy s mpeararo paccMOTpeTh
BapuaHT... Yto st Bac Oynet Hambonee KoM(pOPTHBIM?
AmnHa IletpoBHa, Brl 3Haere, uto Mbl Beerna uaeM Bam
HaBCTpedy, KOTJa Y Hac eCTh BO3MOXKHOCTh. K coxkaneHuto, |
3TOT pas ....
TpedoBanue KJIneHTa S 3a6ponupyro Nel, a BbI Ha, yciyra 6porupoBanust Ne 2 st Bac Bo3mosxkHa. MBI
NMPEAOCTABUTH KAKYIO- HNPEJOCTaBbTE MHE YCIYTY 3aKakeM Ui Bac Ne 2 110 1eHe. ...
aubo yeayry OponunpoBanms Ne 2,
0ecrIaTHO OecruraTHO
TpeboBanue KJiMeHTa AnexcaHgp, MblI IeHUM Bac kak KiIMeHTa, 0HaKO 3Ta MPOChH!
NMpPeA0CTaABUTH YCIYTY, BBIXOJTUT 332 PAMKH TPaBWII pabOTHI KOMITaHUH. MBI HajeeMc
KOTOPYI0 MBI He YTO 3TO HE TOBJIHSCT HA HAIIIE COTPYTHIHYECTBO
npeaoCcTaBIsAeM Borock, 94T0 3TO HEBO3MOXKHO
K coxanennro, 3TOT BOIPOC HE HMEET PEIICHHUS
Mmue xans Bac orop4arts, HO (paKThI TAaKOBEI, YTO. ..
Ha cerogusmnamii AeHb, 3TO, K COXKAIECHHIO, HE IPECTaBIseT
BO3MOKHBIM
bnaronapro 3a nposiBIeHHOE BHUMAHHUE. .., HO, K COXKaIEeHUK
110 00BEKTHBHBIM MIPUIMHAM IIPUIETCS. . ..
Paccy:kneHns KiueHTa MBI HEMHOTO OTBIIEKIHCE. BepHeMcs K TIpeAsIoxKeHHBIM
HA MOCTOPOHHUE TeMBbI pemeHnsM npobaeMsl. Ito 6sutH. .. Kakoe pemenne Ber
CYHTAeTE IPUEMIIEMBIM?

IIpakTuyeckoe 3ansiTue 16

Buo npaxmuueckoeo 3anamus: 006CyxaeHNE TPOOIEMHBIX CUTYaIlUH, KEHCHI
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Tema u cooepocanue samamusa: «TexHosorum odecnmedeHHsi 0€30MACHOCTH TOCTHHUYHBIX
yCIyr»

Kpamroe cooeporcanue (yenv) 3anamus

(dbopMHpOBaHUE TPAKTHYECKUX HABBIKOB!

- KOHTPOJISI BBITIOTHEHUS CTAH/IaPTOB TEXHOJOTUYECKUX MPOILIECCOB U JOKHOCTHBIX HHCTPYKITHI B
TOCTHHHYHOM JICATEIIbHOCTH;

- IPUMEHCHHSI COBPEMEHHBIX TEXHOJIOTHI VISl TIOBBIIICHUST YPOBHS 00CITY)KHBAHHUSI IOTPEOUTENCH 1
obecrieyeHnst O€30MACHOCTH TOCTHHUYHBIX YCIYT

Keiic 5. Kak npoTuBocTOsITH HE4ECTHOCTH?

Jloxoael KpyImHON TOCTHHHIBI 00beMoM 1500 HOMEpPOB MOT'YT COCTaBISATh HECKOJIBKO JECSATKOB
MUJUJIMOHOB JI0JUIApOB B roj. bonbluas uxX yacTb NPUXOAUTCS HAa OE3HAIMYHBIE IIATEXKHU, a BOT
okono 10% — 3TO KUBbIE JAECHBIH, IOJYYEHHBIE B OCHOBHOM 32 IPOXXUBAaHHUE, MUTAHHUE U
JIOTIOJTHUTEIbHBIE yCIyrd. VIMEHHO Ha HUX M TOCATAIOT HEJOOPOCOBECTHBIE COTPYAHHUKH.
XuieHus AJis T00bIX TOUYEK MPOAaK, B TOM YUCIE TOCTUHUII, SBJIICHUE YPE3BBIYAITHO HETIPUSTHOE.
Buenpeane ACY (aBTOMAaTH3MpPOBAaHHBIX CHCTEM VIIPABICHHS) B pabOTy TO3BOJSET CBETH
no100HbIe MPOOIeMbl MOYTH Ha HeT. [loyTH, moTOMY 4TO HEOOPOCOBECTHBIE COTPYAHUKH MHOTIA
YMYAPSIFOTCS] HAUTH J1a3eKu U TOOUTHCS JKENAeMOro pe3yJibTaTa, T.€. COBEPILIUTh Kpaxy. Y 1o0Has
cuTyaius — cOoil mporpamMmMHOro oOecredeHHs WiId TOJOMKa KOMIbloTepa. B Takom ciydae
MEHE/DKMEHT JIOJDKEH HE3aMEeITUTENIbHO O0paTUThCs K pa3paboTyrkam, 4ToObl OHM HEMEIJICHHO
YCTPAHUIIH OIIHUOKH.

Ecnu mporpamma paboTaeT NpaBWIBHO, a XHINCHHUS MPOAOIDKAIOTCS, CIEAYeT MOTpeOOBaTh OT
ayIUTOPCKON CcIy:kObl OoJiee BHUMATENbHO MPOBEPATh KaccoBble MpoBogaku. 10001 cmoco6
NEPEXUTPUTh PECTOPaHHYI0 cucTeMy Kak mpaBuiio, mepcoHans TOCTUHUIIBI MOKET OXUTUTh AEHBIU
IIPU OCYIIECTBIEHUU (PMHAHCOBBIX ONEpalUii C HATMYHBIMU KJIHEHTA.

[lepeuens ciyuyaeB, Korja HEZOOPOCOBECTHBIN COTPYAHUK MOXKET «IIPOSBUTHY» Ce0sl, TOCTATOYHO
mUpoK. PaccMOTpUM HECKONBKO TUIHWYHBIX cUTyaluid. bosbinas yacth xuieHuit neHer B cdepe
oOuienuTa (pecTopansl, Oapbl) MPOUCXOAUT, KOT/Ia COTPYAHUK IIPpU 0(hOPMIIEHUH 3aKa3a yKa3bIBaeT
MeHbllee KoiauuecTBo Onoj. He Bce roctu oOpamaroT BHUMaHHE Ha YeKH, (aKTHUECKH OHHU
MOJIyYalOT JKEJIAaeMYI0 YCIIYTY 3a 3asBJICHHYIO LieHy. VX Kak pa3 HUKTO He OOMaHBIBaeT, a BOT
pasHUIly MEXIy MOJIYyYEeHHBIMH U 3aHECEHHBIMH B CHUCTEMY JIEHbraMH KacCHp TOJOXKHUT cebe B
kapMmaH. OJJHaKO TaKoe XMILEHUE HE MOXKET ObITh OPraHM30BaHO B OJMHOYKY, KaK MpPaBWIIO, OH
noroeapuBaercs ¢ KyxHel. Kaccup gpopmupyer 3aka3 Ha kaccoBoM TepmuHaie (POS) u ornpasiser
€ro Ha KyXHIO B BHJIe HH(OPMALMOHHOTO COOOIIEHHsI Ha TEPMUHAII TMOO YeKa, pacreyaTbiBaeMoro
Ha KyXOHHOM NpuHTepe. Eciau TaMm ecTh CBOM ueloBek, 3aka3 OyleT COCTaBJIEH TakK, KaK IMPOCHI
KIIMEHT, a pa3HULa MEKTY C(POPMUPOBAHHBIM IO Kacce U PaKTUUECKUM 3aKa30M MONaJAeT B KapMaH
HEe100pOCOBECTHBIX PaOOTHUKOB.

Hpyroit crmoco®0 — HCHOJb30BAaHUE YeKa MpeABapUTEIBHOrO0 3akaza (T.e. AyOiuKara) Kak
(duCKaIbHOrO, €ro M OTHAIOT TOCTI0. B 0TBeT Ha 3amMeuaHue KIMEHTa O(PUIMAHT BCEr/a MOXET
BOCKIMKHYTh: «Oi, wu3BuHuTe! Ceiluac Bce wucnpaBmo!» Takum o0pa3oM, Ha OJIUH
c(OpMHUPOBAHHBIN 3aKa3 MOKHO MPOMYCTUTh HECKOJIBKO IMOCETUTENEH.

OTHUM yXUIIPEHUs] HE OTpaHUYUBAIOTCA. Tak, BO3MOXKHBI CUTYallUH, CBSI3aHHbIE C OTMEHOW 3aKasa.
Kaccup MOXeT apryMeHTHUpOBaTh JAHHYIO OIEpPALUIO TEM, UTO KIIMEHTY HE IOHPABMJIICS 3aKa3, U OH
He 3amjatui 3a Hero. Ho chemate 3TO HAMHOTO CIOXKHEE, TaKk Kak B CHUCTEME 3aKa3 Yxke
chopMHpOBaH, U YTOOBI €r0 AHHYJIMPOBATH, HEOOXOMMO NMPOBECTH ONEPALIIO OTMEHBI.

B OonbmIMHCTBE TOProBBIX TOUYEK 3TO JIOJDKEH BBIMOJHATH TOJIBKO METPAOTENb MIJIM CTapIIuil
Kaccup, CIEeI0BaTENIbHO, KaCCUPY NMPUIETCS TOrOBapUBaThcs ¢ METpHoTeNneM. B nocienHee Bpems
MHOTHE TOCTHUHUYHBIE PECTOpaHbl OOCIY)KMBAIOT M0 CUCTEME «ILBEJICKUN CTOI». OHa MO3BOJSET
MOJTHOCTBIO 00€30MacuTh TOCTs, TaK KaK OIulaTa 3a MUTaHue HauuciseTrca Ha cueT B ACY otens, a
OKOHYATENIbHBII pacyeT NpoOu3BOAMTCA MO (akTy Bble3ga. B HEKOTOPBIX cCilydasx TOCTH
OIJIAUMBAIOT MPOKUBAHKUE U TUTAHUE TPH 3a€3/1€ U MUTAIOTCS M0 CHOPMHUPOBAHHBIM CIIHCKaM JIMO0
UM JIAI0T clieluanbHble TanoHbl. OHAKO, €CM MOCETUTENb PECTOpaHa IJIATUT 32 €y HaJIMYHBIMU,
TO HeT Huuero mpoiue. [lpeanonoxum, 4enoBeK 3amiaTWi M, HE JOKAABIIKMCH 4Y€Ka, IOLIEN C
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MOJTHOCOM HCKAaTh CBOOOJHBIN CTONHK. [IpHUYuHBI, 10 KOTOPHIM €My HE Jalld Y€K, MOTYT OBITh
pa3HbIMHU: «3a0bUTN», CKa3aji, 4TO Kacca cjIoMajach, M MOMPOCUITH MOI0ITH nomno3xe. Eciau rocts
BCE-TAKU IOJOWJET 3a CBOMM YEKOM, XOTS BEPOSATHOCTb ATOIO OYEHb Maja, €My MOXKHO JaTh
JIPYroi, KOTOpPBIA HE 3abpall CIeAyIOIIMA MoceTuTenb. Kaccup, MOTyYMBIIMKA HAJIWYHBIE OT
KJIMEeHTa, HEe MpoOMBaeT ux mo kacce. M omsATh y HEro, Tak ckas3arb, «oOpa3oBajach HedasHHAs
MIPUOBLITBY.

Keiic 6. Uto nenarb? Kak nperorBpaTuTh XMIeHHs?

OTOT BONPOC MyuaeT J000ro pykoBOAWUTENs. MOXKHO YCTAaHOBHTH HPOrpaMMBbl KaldbKyJSALHUU,
0053aTeIbHO COXPAHATh YEKU 3aKa30B U IIPOBOJUTH UX CBEPKY UX C OTYETOM KaibKyisiuuu. Kpome
TOr0 HEOOXOAMM MAaKCHUMAaJIbHBIM aJIMUHUCTPATUBHBIN KOHTPOJb, @ B HEKOTOPBIX CIy4yasx H
obopymoBaHue pabo4yero mMecra KacCHpOB Kamepamu BuicoHaOmoneHus. CTOUT cPopMUpPOBATH
ayIUTOPCKYIO Tpymnmy, KoTopas OyneT aHaau3upoBaTh OTYETHI MO OMNEpalusM Ha KacCOBBIX
TEpMHUHAJIAX.

Bo3MokHO, 3TH 3aTpaThl MOKaXYyTCS KOMY-TO JIMITHUMH, HO OHU OO0S3aTENIbHO OKYIISTCS, €clu
(dakThl XWIIEHHWS [EHEKHBIX CpEACTB Yyke Obum 3adukcupoBanel. W gaxke B TOJBKO
OTKPBIBAIOLIIEMCSI OTEJIe HE HEOOXOAMMO NPOBECTH MOAOOHBIE Mepompustus. Benp nydinee
pemieHre mpoOieMsl — ee MpenoTBpaieHne. Pasymeercs, Hy)KHO BBISICHHTH, KTO BUHOBAT. Eciu
9TO HEOJHOKPATHBIC XHUIICHHs, HEOOXOAMMO pa3o0paThCs, YTO TOJIKAET JIOJed Ha MOAOOHBIE
MOCTYIKH, U IPUHATH MEpPHI 110 ycoBepieHcTBoBaHUI0 ACY U cucTeMe KOHTPOJIs COTPYIHUKOB.

Keiic 7 PecenH: TOHKOCTH JeHEKHBIX OTHOLIEHUH

Bo3MokHOCTE# 111 XWIIEHHsT y Kaccupa — COTPYIHHUKA CIIY)KOBl pa3sMEIeHHs — TOXe
nocratroyHo. Ecnu cymecTByeT B3aMMHas JOTOBOPEHHOCTb MEXKIY HHUM M COTPYAHHUKAMHU
HOMEpPHOTO (OHJIa, TO TOCTEH MOTYT 3aCelsATh B HEOXKHUIAaHHO OCBOOOAMBINMECS HOMepa. [Ipu aTom
KaccHup JM00 He JaeT yeka, TM00 aeT cTapblil, 3a0bIThIH IpYrUM KIMEHTOM, MOXKET CIeJIaTh MO3Ke
Bo3BpaT. Hampumep, rocts Bblexall paHblie, 4YeM IMpearnonaraiock. Kaccup MoxeT 3aceiuTh B €ro
HOMED JIPYroro 4ejoBeka M MOJO0XKHUTh cede B KapMaH CTOMMOCTb CYTOK npoxkuBaHus. [1o cucreme
¢dakTHyecku Bce Mpoiier mpaBwibHO. Kaccupy HY)XHO TOJBKO JIOTOBOPUTHCA C COTPYJHUKOM
HOMEpHOTo (oHAa, 4TOOBI TOT IMOATOTOBMJ KOMHATYy JJii BHOBb IpPHOBIBIIEro. 3areM Hajao
BBIMIOJHUTH (PUHAHCOBBIE omepanuu ¢ rocteM. Kaccup JOMKEH BbIIAaTh CUYET, KOTOPBI
dopmupyeTcsi B TOCTUHUYHOW CHUCTEMe, C YKa3aHHEM 3aKa3aHHbIX W OIUIAYE€HHBIX YCIYI H
¢uckanbHbplii yek. Co cueToM HUKakuX MpoOsiemM, Osarogapsi TOCTUHMUYHBIM CHUCTEMaM MOKHO
pacrieyaraTbh B cueTe BbIOpaHHBbIE TpaH3akuuu (Hampumep, B Epitome PMS) nubo co3znars HoBoe
OKHO cyeTa rocts, copMHpOBaB TaM HYKHYIO TpaH3akiuio (Hanpumep, B Opera/Fidelio), koTopyto
IOTOM MO>KHO KOPPEKTHUpPOBaTh Kak ommnbounyro. C ¢uckambHbIM uekoM cioxHee. Ecnu kaccup,
npoOMB 4YeKk uepe3 (UCKaIbHBIA pPETUCTPATOp, 3aTeM JEJaeT BO3BpAT, OyXraiarep MOXKeT
noTpeboBaTh 00BACHEHUI.

B GonpmmHCTBE rOCTUHHUIL (PMHAHCOBBIE ONEpAIMU MO BO3BpATy TLIATENIbHO OTCIEKHUBAIOTCS U
nepcoHanbHO pasdbuparorcs. [Ipoiie naTh OJMHAKOBBINA MO CyMMeE Y€K, 3a0bITHII APYTUM TOCTEM.
Eciu B cuere yka3aHO BpeMs paclieyaTbhlBaHUs, KAacCHUPY HY)KHO MOJ00paTh 4eK, CXOIHBIM He
TOJIBKO 110 CyMM€, HO U IO BPEMEHHM, WM OH MOKET MPEAJIOKHUTh FOCTI0 CYTKH HMPOKHUBaHUS 0e3
yeka, HO 1o 0oJiee BBITOHOM /1Sl HEeTo 1ieHe. biaronomydHo npoBepHyB adepy, Kaccup 000oraturtcs
Ha IPUIMYHYIO CYMMY, TaK KaK CTOMMOCTb NPOXXUBAHMS B CTAaHIAPTHOM HOMEpPE B COCTAaBISET OT
3000 mo 4500 py6. B cytku. Kpome TOro, Kaccup CiayKObI pa3MeIIeHUs MPU MPOJaxe HOMepa
MOYET JOMOJHHUTEIBHO IMPOJaTh YCIYTy, CTOMMOCTh KOTOPOH yXe BKIJIIOYEHAa B OOILIyI0 IEHY,
MIOTOMY YTO TOCTH YacTO HE 3HAI0T 000 BCceM Habope ycnyr, KOTopble UM mnosnaratorcs. Hampumep,
Ipo/iaBasi JIIOKC, TOCTHHUIA MPEAOCTABISAET KIMEHTY OecIiaTHOE IMocelleHne (UTHeC-IeHTpa, a
KacCUp MOXKET IPEJIOKHUTh KYMUTh 3Ty YCIYTY 3a JONOJHUTENbHYIO miuaTy. Ecau roctuHuyHas
ciUcTeMa He CBfA3aHa C CHCTeMOW (QuTHec-KiIy0a, BbIIAETCS CHEUMANbHbBIM TalloOH, KOTOpBIE Y
Kaccupa, Kak MpaBUjIo, BCEryia B HAIUYUH.

Keiic 8. Jleno3utbi: HOBbIE KBO3MOKHOCTH)
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Eme onvH BapuaHT — XUIIEHUS C ACTO3UTOB, KOTOPBIE OCTAIOTCA IOCie Bble3fa rocrs. MHorna
YeJIOBEK ye3KaeT, 3a0bIB, YTO HAa €ro CYeTy OCTaJCs HEOONbLIOW AEMNO3UT WIH, TOPOISCh, HE
ycIieBaeT MOAONTH K CTOiKe 3a pacdeToM. COTpYyIHUKH CIIY>KObI pasMelieHus (Kak MpaBuiio, 3TO
JIeNaloT pabOTHUKU 03K-o(uca) ynansioT JaHHbIE NOCTOAJbIA M3 CHCTEMbl U IEPEBOIAT €ro
JIETIO3UT Ha CIeNUaibHbli cueT oress. Kaccup, y3HaB 00 3TOM (C MOMOLIbIO COTPYJHMKA
HOMEPHOTO (JOHJA), MOXKET OCYLIECTBUTh BBICEJIEHHE TOCTSI C BO3BPaTOM OCTABIIMXCS Ha €ro
neno3ute aeHer. Onepanus mratHas, IpaB/a, JIeHbIH [TOJIYYNJI IPYroi 4eI0BeK.

B HexoTOpbIX roCTMHUIIAX, 0COOEHHO OOJIBIINX, BBICEIEHUEM 3aHUMAETCSl CIIEUalIbHAs CITy»K0a 110
BBIE3]ly, COTPYIHHUKH KOTOPOM TOKE€ MOTYT YBHJETh OCTaBIIMKCS JENO3UT Ha cdere rocrs. Kak
IIPABWJIO, TAKUE JIEHBI'M NEPEBOAAT HA NPENHA3HAYEHHBIM JUIS 3TUX LEJIEH CYET, IOTOMY 4YTO B
KOMITBIOTEPHOM CHCTEME HENb3s OCYILECTBIIATH OIEPALIMIO BBICEJICHUS TI'OCTS, €CIU €ro CYeT He
HyJIeBOM. ECiIM KIIMEHT BCIIOMUHAET O ACHbIAX, UX CIMCHIBAIOT C JAHHOIO CYETa U BO3BPALLAIOT
emy.

JUis TOro 4troObl COTPYIHUKH HE MOIJIM 3JIOYHOTPEONISATh CaMOBOJIBHBIM CIMCAHUEM JI€HET, B
TFOCTUHUIAX 00s3aTENIbHO TPEOYIOT 3asBJIEHUE T'OCTSI Ha BO3BPAT JIEHEKHBIX CPEACTB C YKa3aHUEM
JAHHBIX JTOKYMEHTA, YIOCTOBEPSAIOIIErO JMYHOCTh, U JUYHOM mnoamucu. Eciam ke N0 MOMEHTa
CIMCaHUs Ha CYET JIEHET C JIEMIO3UTOB COTPYAHHUK CIIyKOBI IO BbIE3y JOTOBOPHIICS C KacCUPOM
CIIy’)KOBl pa3MeIIeHUsl, MOXKHO CJieJlaThb BO3BpaT aHAJOTMYHO OMMCAHHOMY Bbilie. bbiBaer, 4To
TOCTUHHUIA HE HCIIONB3YET PEIIAMEHTHPOBAHHYIO OIECPALMIO 10 CIMCAHUIO JIEHEr CO CYeTa I
JIeT03UTOB (He TpeOyeT 3asBIEHUS U JOKYMEHTA, YAOCTOBEPSIOLIEr0 JMYHOCTh), TOTJa KacCHp
MOJTy9YaeT OTIMYHYIO BO3MOXKHOCTh «HEMHOTO TOA3apadboTaTb». M1 00 3TOM HHKTO HE y3HAeT, IOoKa
roCTb ACUCTBUTEIBHO HE IPUJET 32 CBOUMHU JCHbIAMHU.

BcerpeuaroTes maxe 3K30THYECKHE Cilydad, Korjaa, umest goctyn k 6ase ACY, MOXHO aenarh
IOPaKTUYECKH BCE YTO YrofgHo. [[ns 3Toro 1o/kHBI OBITH /1Ba YCJOBHUS: 4YEJIOBEK, BJIAJCHOIIUI
OTIpEeNIeICHHBIMUA 3HAHWSIMM W HaBbIKaMH, W OecneuHbld mepcoHan IT-cimyx0, MO3BOSIONIMIA
COTPYAHUKY OTeJIs paboTaTh ¢ MpaBaMH aJJMUHUCTPATOpA.

CymectBytor roctuandHble ACY, B KIMEHTCKUX MPOrpaMMax KOTOPBIX eCTh (ait 6e3 mapois ¢
HAcTpOMKaMu JOCTyna K 0a3e JaHHBIX. A €ClId K TOMY € Y4eTHas 3alHcCh NPH MOIKIIOUEHUH K
0a3e NaHHBIX TO3BOJISET BCTABIATH, 3aMEHATh WM YIANIATh JAaHHbIE, TOTJa BO3MOXHOCTH JUIf
BOPOBCTBA OYKBaJIbHO O€3rpaHUYHBI.

IIpenynpexaeH, 3HaYUT BOOPYKEH

Kak mpasuio, xopomuue roctuHiuHble ACY 0TCHEKUBAIOT U (PUKCUPYIOT BCE ONEPALIUH, T03TOMY K
BO3BpaTy JI€HEr NIpU TNPOBEpKEe IEHCTBHI Kaccupa HYKHO OTHOCHTHCSI OCOOCHHO CEpbE3HO M
00s13aTeIbHO BCE KOHTPOJMPOBaTh. Mjaeonoruto MakcMMaiabHOM 3aIIMIIEHHOCTH OT XHWIIEHUH
MOYKHO U3JI0XKHTh CIEAYIOIIUM 00pa3oM:

Pasrpannuenune ¢ynkumonana B ACY Mexay COTpyIHUKaMH IO TpaBaM (HampuUMep, Kaccup
pecTopaHa He UMEET MpaBa OTMEHATh Y€K, TOJIBKO METPJAOTENb). BONBIIMHCTBO TOCTUHUYHBIX U
pPECTOpaHHBIX CHUCTEM YIPABJICHUS HMMEIOT BO3MOXHOCTh HACTpauWBaTh IpaBa Ha JIt0OOW BHIOOD.
Pasrpanunuenue npaB Ha ypoBHE onepanioHHO# cuctemsl. TotanbHoe ¢pukcupoBanue B ACY Bcex
neiicTBuil B cuctemMe, 0cOOEHHO (PMHAHCOBBIX ONEpaIid.

O0s3aTeNnbHBIN KOHTPOJIb ayIUTOPA C UCIIOJIb30BAaHHUEM FOTOBOM OTYETHOCTH B CUCTEME.
BusyanbHblil KOHTPOJIL 32 pa00YUM MECTOM Kaccupa, B TOM YHCJIEe ¢ IOMOIIBIO BUAEOKaMep.
MoTtuBanus cOTpyIHUKa Ha JOOPOCOBECTHOE OTHOILIEHHUE K CITYKEOHBIM 00S3aHHOCTSIM.

3amuTa J0JKHA OBITh OPraHM30BaHa HE M0 OJIHOMY M3 3TUX KpUTEPHUEB, a KOMIUIEKCHO. [IpaBuibHO
HacTpoeHHass ACY ¢ pasrpaHMyeHUsIMH 1O (PYHKLIHMOHAIY W TpaBaM, OTYETHOCTHIO IO BCEM
JEMCTBUSAM COTPYJAHHMKA M (DMHAHCOBBIM OIEpalysM, OCOOCHHO BO3BparaM JICHEXHBIX CPE/ICTB,
IIOMOTaeT MO MEHBIIEN Mepe BBIABUTH INpEANoaraeMple cirydau xumeHus. CrenuanbHas rpymma
ayJMTOPOB JOJDKHA KOHTPOJIUPOBATH CIIY>KOY pa3merenus. Ilepen HOUHBIM ayAMTOM OJUH U3 HUX
3aKpbIBAeT BCE (PUCKaIbHbIE PETUCTPATOPHI, CHUMAET OTYET MO BCEM (PUCKAJIbHBIM OIEepaiusM 13
TOCTUHMYHOM M pecTopaHHOW cucteM. IlpocmaTpuBas OT4eTbl, aynMTOp JODKEH OOpaTHTh
BHUMaHUE Ha KOPPEKLHH, BO3BpaTbl U IMPOBEPUTH HUX, HCIOJIB3YS OTUETHl MO (PUKCHUPOBAHHUIO
NeMCTBUI COTPYAHHMKOB B cCHCTeME. BU3yaabHBIM KOHTpPOJEM pPabOYMX MECT C IOMOIIBIO
BUJICOKaMep, KaK MPaBUIIO, JODKHA 3aHUMATBCS CITyk0a 0€3011aCHOCTH OTEJs.
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Takum 00pa3om, MOXKHO BBISIBUTH CIydal XHIICHUsI JEHET, KOTopble He mpoxoauiu yepes ACY.
Ecnmm BMecTe C pecTopaHHON CHCTEMOH HCIIOIb30BaTh KaIbKYISIIMOHHYIO, MOXXHO OBICTPO
O0OHAPYKUTH C TIOMOIIHIO COOTBETCTBYIOLIMX OTYETOB PA3HUILY MEXAY (PaKTUUECKUM KOJIHMYECTBOM
NPOIYKTOB W NPOJAHHBIM dYepe3 cucteMmy. Hakowner, Oomblioe 3HaYeHHE HMMEET MOTHBALIUS
coTpyaHUKOB. Eciu 4enoBek mMoiydaeT MOCTOWHYIO 3apIuiaTy, TOOPOCOBECTHO BBIMOJHSS CBOU
00513aHHOCTH, OH BPSAJ JI1 OyZIET BOPOBATh.

3ananue:
1. TlocraBbTe cebsi HA MECTO PYKOBOJUTEIS CIIY’)KObI U COOCTBEHHHKA OTENS U TPEIJIOKHUTE
penieHus mpooem.
2. OOocHy¥Te Baly ACHCTBUA.

IIpakTuyeckoe 3ansaTue 17

Buo npakxmuuecxoeo 3ansimus: 3ammra npoekta «IloyiosxxeHus mo ciayxoe»

Tema u cooeporcanue 3anamus: IlpoexTHbie pemeHUs Mo pa3padoTke «IlooxkeHus Mo cIyxde»
Kpamxoe cooepoicanue (yenv) 3ansamus

(dopMHpOBaHUE TPAKTHYECKUX HABBIKOB!

- HaBbIKAMU  paboTaTh B KOMAaHJE, TOJCPAHTHO BOCIHPHUHUMATH COLMAIBHBIC, 3THUYECKUE,
KOH(ECCHOHATBHBIE U KYJIbTYPHbIC PA3IAYHS

- NMPUMEHEHHsI Ha TMPAKTHUKE METOJIUK aHAllM3a pPEe3yJIbTAaTOB JACATEIBHOCTH ()YHKIIMOHAIBHBIX
IIOAPAa3/1eICHUN TOCTUHMII;

- HaBBIKAMU KOHTPOJII U OICHKH BBIMOJHEHHUS TEXHOJOTHUYECKUX IPOIIECCOB TOCTHHUYHOTO
TIPE TP THS

- IPUMEHEHHSI MHHOBAIMOHHBIX MOIX0JI0B K OPTaHU3aIUH IS TSIbHOCTH TOCTHHHUIIBI

ConeprkaHre OCHOBHBIX ITOJIOKCHHM:

- (pyHKLIMS CTYXKOBI;

- CTAaHAAPTHI CITYKObI

- JIMCTHI OIIEHKH KauecTBa Bo B3auMocBs3u ¢ KPI

IIpooonscumenvnocmo — 4 yaca/ 2 yaca 3aounas popma

K wuroroBoii ouenke no mnpoekty mnpumensercs KPI - koadp¢uuueHT nepcoHanmbHOM
3P PEKTUBHOCTH, KOTOPBIA B MPOEKTE paccunuThiBaeTcsl B % (B KOHIIE 3alMThI) U3 pacyera Max 25
% 3a KaXKJIbIid KPUTEPHIA.

Taonuya 2. KPI - yuacmus 6 npoekme

Kpurtepuv oeHKU \ CTYAEHT 1 2 3 4

1 YmeHue apryMeHTHPOBAHO PaGoTaThb C
BO3Pa)KEHUSMHU «IKCIIEPTOB»

2 [le/ioBO# CTHJIb U KOPNIOPAaTUBHASA Ky/IbTYpa
3 KoMMyHHMKaG6e/JbHOCTh

4 YmeHue paGoTaTh B KOMaH/e

Pa3nen 4. «TexHoornu NpoaABHKeHHUS U PeaTH3allii TOCTHHUYHO-PECTOPAHHBIX YCIYT H
MPOAYKTOB»
IIpakTyeckoe 3ansaTue 1

Buo npakxmuueckozco 3ansmus: paboTa B MaJIbIX IpyIIax
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Tema u cooepocanue sanamus: «HccejaenoBanue norpeduTesieldl pasIMYHBIX TYPHUCTCKHX H
TOCTHHUYHO-PECTOPAHHBIX YCJIYI)»

Kpamroe cooeporcanue (yenv) 3anamus

(dbopMHpOBaHUE TPAKTHYECKUX HABBIKOB!

- HaBbIKaMH  pPa0bOTaTh B KOMaHJE, TOJICPAHTHO BOCIPUHHUMATH COLMAIbHBIC, JTHUYECKUE,
KOH(ECCHOHATBHBIC U KYJIbTYPHBIC DAY

- HABBIKAMHU KOHTPOJS M OIICHKH BBITIOJHEHUS TEXHOJOTHYECKHX TPOIECCOB TOCTHHHYHOTO
NPEPHUSTHS,

3ananue: VccnenoBats moTpeOUTENeH Pa3IMYHBIX TYPUCTCKUX U TOCTHHHYHO-PECTOPAHHBIX YCIIYT
U TIPEJICTABUTH OTYET, TIO OTICIHHBIM KPUTEPUIM

Jnis aHanm3a cienyeT UCIoIb30BaTh OT3BIBEI NOTpeOuTeNnei Ha caiftax roctuaul 1 OTA, a Taxke
CTaTUCTHUECKYI0 MH(opManuio ¢ caifta PocTypusm M oduLMaIbHBIX CalTOB AENapTaMEHTOB IO
Typu3My pPErHOHOB. B pe3synbrare ananmsa JODKEH NPEACTAaBICH OTYET B BHJE TaOIMIl U
JarpamMmm.

IIpakTuyeckoe 3ansATHE 2

Buo npakxmuyecxoeo 3ansamus: padoTa B MaJIbIX TpyIax

Tema u cooepocanue sausmus: «HccenoBanne morpeduTesield Pa3sIMYHBIX TYPHUCTCKHX H
FOCTHHUYHO-PECTOPAHHBIX YCJIYI)

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMUPOBaHNE TPAKTHYECKUX HABBIKOB:

- HaBbIKAMH  paboTaTh B KOMAaHJE, TOJCPAHTHO BOCHPHUHUMATH COLMAIBHBIC, 3THUYECKUE,
KOH()ECCUOHATILHBIC U KYJIbTYPHBIC PA3THUHS

- HaBBIKAMU KOHTPOJII M OLEHKU BBIMOJIHEHUS TEXHOJOTHYECKUX IPOIECCOB TOCTUHUYHOTO
TIPEITPHUSITHS,

Keiic 1.Yem Gombliie TypUCThI MyTEMIECTBYIOT, TEM 0OJIBIIEr0 KOM(OPTa OHU XOTHT.

OHM MOTYT CpaBHHMBATh YPOBEHb MPEAOCTABISEMOIO CEPBHUCA, YACTO YTO-TO KPUTHUKYIOT, TPEOYIOT
pexiamanuii. [Ipoananusupyiite uccnenoanne BTO o BaXHOCTM TOCTHHHUYHBIX YIOOCTB ISt
Pa3IUYHBIX TOTpEeOUTENEH.

Tabmuia BaxkHOCTh FOCTHHHYHBIX Y100CTB ¢ AuddepeHupanyeil o BuIy NoCTosIbLER

Bu mocrosizibia W BaKHOCTD KPHTEPHS
Bujib1 ynooers (% oT 0011IEr0 KOJIHYECTBA PECTIOH/IEHTOB)

CpeTHeCTaTHCTHYECKH

ToCTOsLIeN Ou3Hec-TypucT
[penocrasnene decrnarioro Wi-Fi
COGIMHEHUS B HOMepax 74 87
becriaTHbli 3aBTpaK 60 67
becrinatbiit Tpanchep / Takcn 35 15
[lepcoHa MOKET TOBOPHTH Ha SA3bIKE TOCTA 35 -
Orpomtas kposats (King size bed) 33 59
Hamiuue GecrinatHoit mapkoBKu 32 80
Pectopansl B 0TeNe 26 -
Cynepoictpsiit Wi-Fi 24 53
O6cnyxuBanne Homepos (Room Service) 21 38
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Hamiuue ciopr3ana 12 17
Hamiune cna 12 4
Hamuue nerckoro kiy6a 5 7
Yemyru HHA 2 5

1. Omummute wnAeanbHbIE MOJEIU FOCTHHUIIBI OOCTYKUBAaHNE PA3IMYHBIX CETMEHTOB
norpedurenei.

Keiic 2. Yem 0oJibl1Ie TYPUCTHI MYTEIECTBYIOT, TeM 00JIbIIIero KOM(OpPTAa OHH XOTHT.

OHHU MOTYT CpaBHHMBAaTh YPOBEHb MPEIOCTABIIIEMOT0 CEPBHUCA, YACTO YTO-TO KPUTUKYIOT, TPEOYIOT
pexnamanuii. [Ipoananusupyiite uccienoanue «PeUTUHT HeraTUBHBIX OT3bIBOB 2016 10 OTIBIXY B
P®y». Onumunre MeponpusTHs Ui COBEPIICHCTBOBAHUS OOCITYKUBAaHUS PA3IUYHBIX CETMEHTOB
noTpeoOuTene.

Tabnuna Peiitunr HeraTuBHBIX 0T36IBOB 2016 110 OTABIXY B PD

1) I'psisHO, HEOMPATHO, TpeOyeTcst peMOHT HOMepHOTO (poHma — 17%

2) HeoOyueHHbIii, HEeMPUBETIUBBIH, TpyObIil mepconan — 15%

3) I[Inoxoe, HEKaYeCTBEHHOE, CKyHOE uTaHue — 9%

4) He paboTar0T KOHIUITMOHEPHI, JIEKTPUUECTBO, CAHTEXHHKA, Tesedonsl, TB — 8%

5) Ilpo6nemsr ¢ yoopkoii B Homepax — 8%

6) He cooTBeTcTBHE LIeHBI KauecTBY — 6%

7) Onmcanne u (HOTO Ha caliTe HE COOTBETCTBYIOT ACHCTBUTEIHLHOCTH — 6%

8) Cnabas anumanus — 5%

9) dakTHveckas CTOMMOCTh MPOYKUBAHUS BBIIIE 3asiBICHHON, «HEOKUJAaHHBIE» TOTUIaThl — 4%
10) Ananoruu ¢ Coerckum Corozom — 4%

11) IIpobnemsl ¢ 3a0pOHMPOBAHHBIM TpaHC(hEpOM (He mpHuexa, aoiroe oxunanue) — 4%
12) OTcyTcTBHE IYMOU3OJISALUH, ITYMHO IO HoYaM — 4%

13) Cna0wrif nHTEpHET, HE padoTar — 3%

14) Otenp He COOTBETCTBYET 3as1BJICHHOM 3Be3HOCTU — 2%

15) 3acensiroT B HOMEpa, HE COOTBETCTBYOIINE OpoHu — 2%

16) ITocne mpeaBapuUTeNbHOM OMIIATHI TOMOJIHUTENBHBIX YCIYT, IEPCOHAN TEePsIET K TOCTIO
uHTepec — 2%

17) AnTHCaHuTapus, TapakaHbl, TPHOOK, rpsA3Has nocyna — 2%

18) BoposctBo — 1%

IIpakTnyeckoe 3ansiTue 3

Buo npakmuyeckozo 3ansamus: 3al1uTa KOHTPOJIBHOM TOukH 1

Tema u cooepocanue 3amsamus: «UcciaeqoBanue morpeduTeseii pa3jMYHbIX TYPHCTCKUX U
FOCTUHUYHO-PECTOPAHHBIX YCJIYI»

Kpamrxoe cooepacanue (yenv) 3ansamus

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- HaBbIKaMH  paboTaTh B KOMAaHJE, TOJEPAaHTHO BOCHPUHUMATH COLMAIBHBIC, JTHUYECKHE,
KOH()EeCCHOHATbHBIC U KYJIbTYPHBIC PA3IHuKs;

- HaBBIKAMH KOHTPOJII WM OIEHKH BBHITIOJHEHUS TEXHOJOTHYECKUX TPOIECCOB TOCTHUHUYHOTO
PEITPUITHS

[ToaroToBUTH OTYET JUISL 3AIIATHI KOHTPOJIBGHOW TOYKHM TII0 HCCIEAOBAHHUIO TOTpeOHTenen
Pa3IMYHBIX TYPUCTCKUX M TOCTHHUYHO-PECTOPAHHBIX YCIYr JI000T0 BBIOPAHHOTO pEruoHa ¢
OTMCAaHWEM NOTPEOUTETICH MO PA3INIHBIM KPUTEPUSIM

IIpooonscumenvrhocmo - 4uaca/ 1 uac 3aounas popma

IIpakTnyeckoe 3ansaTHe 4-5
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Buo npaxmuueckozo 3ansamus: enosas urpa, pabota B MajibIX rpymnmnax
Tema u cooeporcanue 3anamus: «lleHooOpa3oBaHue B MHAYCTPHUH IrOCTENPUMMCTBA M IOJUTHKH
LleH HA TOCTUHUYHbIE YCIYTH»

Kpamroe cooepoicanue (yenv) 3anamus
(dbopMUpOBaHUE TPAKTHYECKUX HABBIKOB:

- TPUMEHEHUS COBPEMEHHBIX TEXHOJOTUH [UIsi TIOBBIMICHUS YPOBHS OOCIYKHBaHUS
noTpeduteneil u (GopMUpPOBAHUA TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOIIETO TPEOOBaHUSIM
norpedurenei

Ha nemnoBoit WUrpbl CTYIEHTHI OJDKHBI TPOBECTH pacueT Cce0eCTOMMOCTH TOCTHHHYHOTO
HOMEpa, aHAJIU3UPYs OCHOBHBIE IIEHOOOpa3yromre GakTopsl: c€0ECTOMMOCTD, U3/IEPIKKH, TPUObLID,
YPOBEHb KOHKYPEHTHBIX IICH, COOTHOIIIEHUE CIIPOCA U TPEIOKCHHSI.

3ananue: XapakTepUCTHKA TOCTUHHULIA:

KonuuectBo HOMEPOB 45.

B xaxngom Homepe 2 crnanbHbIXx Mecta. Kosadduuument 3arpy3ku roctununsl — 749%,
Kod(pGuIMeHT 1BOIHON 3arpy3ku — 34%.

3atpatsl B roa: 3apmiara = 1 000 Teic.p. Eaunelii conmaneHbiil Hasor 26%. AMopTu3anus
ocHOBHBIX GoHI0B = 800 THIC.p. Hpyrue 3arparsl = 1 800 ThIC.p.

Paznuna mexay 1ieHoi npu OAMHOYHOM M JIBOWHOM 3aceneHuu paBHa 80 pyOueil B CyTKH.

Paccuurats 11eHy HOMepa TOCTUHUIIEI.
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TABMHLA 1
FKCNAYATAYWOHHAA NPOTPAMMA NOCTHHW U (rofgoean)

/] n Yonoexoe obossauwenme/ | Dasr Mnax OTEnOHEHHE
nn o Depmyna qna pacwera | 2006 2007T. +i— o
1 | Ofwan naneadan mowane FocTHHN UE, g nn 540,00 540,00
2 | Hnas mnow@nL FocTHHN Lk, M I 43500 43500
3 | EQMHOBDEMEHHEA BAMEITHMOCTE, KO Kn-MecT EE 3900 39000
4 | Konwsecreo oHeid B neproge I 366,00 366,00 =1 | 027
5 | MakcHsansHaa npormyckHan CnoCoGHoCTh, MECTO-CYTEA MIC=EB4T 1427400 | 1423500 | 35900 | 027
{3TOT NOKAZATENb 21Le HAZLIBAKT OGLLHAM KONHMYECTROM
KOHKO-CTOR)
Konwqe e npocToes, MeTo-CyToK ne 1040,00 1100.00 60,00 507
T | Boasockdan nponyocHan cnoooHCTE, MeCTo-0fTOK BMC = MNC-NP 1323400 [ 1313500 | —9200 | —075
8 | KoadspHywenT HCNONE30B3 HAA MaKCHMANBHOH K1=BNC; MNC 093 052 000 —0.48
NPNYCRHGH CNOCOGHOTH (KOSPdHLIHEHT BASCTHROCTH)
9| YMono onnaYeHNEIX MeCTD-CRTOK, OFTEH OMC AE00 [ Ta0000 | 13700 | 2144
10 | Ywcno rocred, ven. qr 218000 | 220000 2000 0,92
1 | CpegHes Bpesia NPCKMBAHNA MOCTA, OFT. CEI = 0MC I 255 355 0a0 233
12 | KoaddiywedT HENONE0RI HAA HOMEPHOMD oHLE K2 =0MC f BNC 049 059 o 235
(ke L HEHT 3arpyaKM)
13 | BRIpyYKR OT PEANW3ALHKN ¥ aIyT BP 13 770,00 [ 1770000 | 393000 [ 2854
{MPOJAME MOCTAHHYHEX MeCT), THC, pya.
14 | CpegHAs LeHa rocTHHHYHOM MECTA, ThiC, P, L C=EP f OMC 2,14 227 013 585
15 | 3aTpathl rOTMHHLULL, THEC. PR, 3 TT1570,00 | 1290000 | 133000 [ 11,50
16 | Cpeguue 3aTPaTRd HA O0HH NPONAHHGIE =300 150 165 =015 | 819
MECTO-CYTEM, ThiC, i,
17 | CpegHAns BbIpYYKa COOHOM MOCTHHHYHOMD BCKlMN=BP/ EB 35308 453 85 177 | 2854
KoHKO-MECTa B rom, TeiC pyi.
18 | CpegHAs BbIpYHKa COOHOM MOCTHHHYHOTD BCK=BCKT /T 94 69 124341 | 27872 | 2889
KORKO-MECTA 33 CFTEM, Py,
19 | CpegHAn BrpyHKa COQHOM MOCTA [CpenHMil Yeks), pyd, BT =EF /4TI 6316,51 BMS 45 | 128 | ITAT
N | Cpeguas swipydka 1 ME NONESHOA MNoLA QM BCMI=EP /NN 2550 3278 728 2854
FOCTHHMILLE B o, THIC. Py,
21 | CpegHne 3aTpaThi Ha 1 m? NONEIHOM MNOWATH HMr=3/Mn 2143 2389 245 1150
TOCTHHMILE] B 1O, THIC. pyi.
22 | CpegHan eppydka ¢ 1 &F nANEsHoi NIoLEW BCM =BOMI T 267 8980 2013 | 2889
TOCTMHALE] 33 JeHE, Py,
23 | Cpegune 3aTpated Ha 1 s NONEZHOIN MOWALH 33 JeH, pyb. IO =3CMT 5854 &5 .45 691 1180
24 | CpegHan ewipydka © 1w HHN0H MNOWATA 33 rof, ThiC pyi. BCHT = BP /T 366 4069 Q03 2854
25 | Cpegune 3aTpated Ha 1 s® #onnoil MNOWADLH 33 rog, TeIC Py, M =3/ N 2660 29545 306 1150
26 | CpegHAs sbipydka 1w wAnoil MNOWADM 33 nedE, pyo. BOK =BOCKT /T 25,49 111,48 2499 | 2889
27 | Cpegune 3aTpated Ha 1 st 3Hnod NAOWAGM 33 JeHb, Pyl AH=3CHT /T T267 81,25 &858 11,20

Pacuér nenbr HoMepa rOCTUHHUIIBI TPOBOJUTHCA MO CIEAYIOLIEMY TUIaHy

Pemenue.
1. Haitném cymmy 3atpat B ro/.

¥ 3atpat = 1000 + 0,26 * 1000 + 800 + 1800 = 3 860 ThIC.p.
2. Haitném Konm4ecTBO 3aHATHIX HOMEPOB B TOJTY.

¥ 3AHATBIX HOMEPOB = KOJI-BO HOMEPOB * KO3®. 3ACEJIEHUA * YUCJIO

JIHEU B TOJLY == 45 * 0,74 * 365 = 12154 HOMEPOB.
3. PaccunrtaeM 3aTpatrhl Ha COAEpKaHUE OJHOTO HOMEpA.
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YEJIbHBIE 3ATPATBI = £ 3ATPAT / X 3AH. HOM. = 3860 / 12154 = 0,31759 TBIC.P.
=317,59 PYBJIEN.

4. Haiiném neny ¢ npuobLibt0. PentadensHocTh 35%.

YAEJIbHBIE 3ATPATBI * (1 + % PEHTABEJIBHOCTU) = 317,59 * (1 + 0,35) =428,75
PYBJIEUN.

5. Haliiém roioByro BBIPYUKY.

428,75 * 12154 =5 211 027 pyOneii.

6. Kaxkaplil 1eHb 3aHATO HOMEPOB:

0,74 * 45 = 33 HOMEpA.

7. Kaxkaplil 1eHb 3aHATO IBYMS TOCTSIMU:
0,34 * 45 = 15 HOMEPOB.

8. KaxxapIil [eHb 3aHATO OJTHOM YEJIOBEKOM.
33 —-15 =18 nomepos.

9. Bripyuka B TEUEHHH CYTOK.

33 * 428,75 = 14 149 pyOueii.

10. Anroputm onpeneneHus 1eHbl HoMepa.

15* X + 18 * (X + 80) = 14 149

X — 1eHa HOMepa MMPU OAMHOYHOM 3aCETICHHH.
[IpeoOpazyem bopmyny u HaiiéM X.
I5*X+18* X+ 1440=14 149

33 X=14149 —1 440

X = 385 pyo.eii.

X + 80 = 385 + 80 = 465 pyo6.eii.

OTBeT: 11eHa HOMEepa MPH OJUHOYHOM 3aceneHun 385 pyOneit B neHb. lleHa HoMepa mpu
MIOJTHOM 3acesieHnu 465 pyOeli 3a HoMep.

Cnenath pacueT ceOECTOMMOCTH HOMEpAa TOCTHHHIIBI, MPEABAPUTEIHLHO OIHCAaB €€
XApaKTCPUCTUKH U UCXOOHBIC JaHHBIC

IIpakTuyeckoe 3ansitue 6-7

Buo npakmuyeckozo 3ansamus: paboTa B MaJbIX IpyInax
Tema u cooeporcanue 3anamus: IIpedomepawienue puckos: mexnoao2us padomel ¢ mapugamu,
Kpamxkoe codepocanue (yens) 3anamus
(dbopMHpOBaHKE TPAKTHUECKUX HABBIKOB!
- pa3pabOTKU TOCTUHUYHO-PECTOPAHHOT'O MPOYKTA C YUETOM MOTPEeOHOCTEH NOTpeOUTENS;
- TIPEIOCTABICHUI0O TOCTUHUYHOTO TIPOJIYKTa, B TOM YHCJIE€ B COOTBETCTBUU C TPEeOOBaHUSIMHU
norpeduTerns,
- TPYNIIUPOBATh, CHCTEMaTH3UPOBATh HH(POPMAIIHIO C TIOMOIIBI0 HHPOPMAITMOHHBIX TEXHOJIOTHI
3ajaHde BKIJIIOYACT TOATOTOBKY MPOTpaMMbl MPOABIKEHHMS M PA3TUYHBIX IEHOBBIX
CHEUIPeUIOKEeHNH, cHOPMUPOBAHHBIX B 3aBHCHMOCTH OT CE30HA, COCTaBa CEMbBH, KOJIMYECTBA
HOYEH, U T.I., MEPONPUATHIA IO MPOABUKEHHIO CaliTa TOCTHHHUIIBI.
- OTIPEJIeNICHNE «HU3KOT0» M «BBICOKOTO» CE€30HA B TOCTHHUYHOM OM3HECE;
- pabora ¢ TapudHOl ceTkoH, ompeneneHHE CpeIHEW LEeHbl HOMEpa, MPOLEHTHOTO
MIOKa3aTeNs 3arpy3KHu.
- paboTa ¢ KOPIOPAaTUBHBIMU KIMEHTAMH U TYPUCTCKUMH MapTHEPAMHU
Pacuer cnemnmnpemnioxenuii (SPO) moaroToBUTh HMCHONB3YSI CHOPMHUPOBAHHBIA TpaduK B
tabmue Microsoft Excel. Ins Bemonnenus 3aganus «Kamenaapb cnpoca» HEOOXOIUMO YETKO
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MOHUMATh KOHIICTIINI0 TOCTHHUYHOTO KOMIUJICKCA, BBISBUTh HAJIMYME CE30HHOCTH CIpoca (MOXKHO
UCTIOJIB30BaTh PEATbHYIO CUTYAIHI0, MOKHO CMOJICIIMPOBATH) U TIPOBECTH KOMITJICKCHBIN aHAIIN3:

- KJIMMaTHYECKUX OCOOCHHOCTEH pEernoHa — BBIABISIEM HanOoliee KOM(MOPTHBIN CE30H s
OT/IBIXA;

- KOHKYPEHTHOTO OKpYXKEHHs (3arpy3ka KOHKYPEHTOB, HalWuue MOOIM30CTH OTeleil
OJIMHAKOBOT'O YPOBHS, CPABHEHUE CTOMMOCTH HOMEPHOTO (DOHIA).

- TYpUCTCKUX IOTOKOB (QHATUTHUYECKHE HaHHBIE C caiiTa (eaepanbHOW CTATHCTHKH W
aJIMAHUCTPAIIMH PETHOHA).

J1Jis 3armoHeHHs CTONONA «KOH(EPEHIIMN» He0OX0IMMO MPOBECTH aHAIN3 «MepOonpHusITHIA
B PETHOHEY.

Crpoc Ha cBaieOHBIC YCITyTH 00yCIaBIMBAETCs (PaKkTopamu:

- CE30HHOCTH + Mpa3JHUYHbBIC THU

- pexiiama

IIpakTuyeckoe 3ansitue 8-9

Buo npaxmuueckozo 3ansamus:. pelieHne Kencon

Tema u coodepowcanue 3amamus: «Cospemennvle meHOeHUUU 6 paspadomKe nPOZPAMMbL
npoosuxncenusn I'K»

Kpamxoe cooepoicanue (yenv) 3ansamus:

(dopMHpOBaHUE TPAKTHYECKUX HABBIKOB!

- pa3pabOTKH TOCTUHHUYHO-PECTOPAHHOTO MPOJYKTA C yYETOM MOTPEOHOCTEH MOTpeOuTENs;

- TPEIOCTABICHUIO TOCTUHUYHOTO TPOAYKTAa, B TOM YHCJIE B COOTBETCTBUU C TPEOOBaHHSAMU
oTpeOuTes,

- TPYNIIUPOBATH, CUCTEMATH3UPOBATh HH(POPMAIIHIO C TIOMOIIBI0 HH(POPMAITMOHHBIX TEXHOJIOTHI
Keiic 1. IIpoananu3supoBaTh aHAJMTHYECKYI0 HH(POPMALHMI0O H cAeJaTbh OT4YeTbl O
COBpPEMEHHBIX TeHJAeHIusAX B npoaBu:kennn 'K

Keiic 2. Curyauus Ha peinke OnuaiiH-npoaaxu oteieii. Digital - mapkerunr
Bomnpocs! 11t 00cyxaeHns:

1. [TpuBeaute npumepsl HHCTpYMeHTOB Digital-mapketnnra:

- KOHTEKCTHas pekyiaMa (C «pa3MeleHueM» OTellsl Ha KapTax CHelHaIbHO JUIs MyTeleCTBEHHUKOB),
- e-mail MapkeTHHr Kak IpaMOTHOE HCIOJb30BaHUE YXKE HMMEIOIIeHCcs y oTelst 0a3bl aJpecoB
OBIBIIIHUX MTOCTOSJIBIIEB,

- IIOMCKOBOE IPOJBMKEHUE, OPUEHTUPOBAHHOE HAa KOHKPETHOIO KJIMEHTAa M CO3JJaHUE YETKOIo
MPEJI0KEHUS.

2. IlpuBenure npumepsl 1 MeTopl SEO-onTuMu3zanuu

Keiic 3. «Cutyanus Ha pbiHke OH/IalH-TIPOAAXKHU OTeiei»

Bonpocs! 1i1s1 00cyKIeHUs:

1. Kakne OTA mnpexacraBnensl Ha poccuiickoM pbiHke. C kakumu KoHkpeTHO OTA Oyner
paboTaTh OTKPHIBAIOIIUICS OTEIh

2. Kakyto nHpopmaimio akTyalbHO pa3MellaTh Ha caiiTe TocTUHUIBL. CrenaiiTe BBIBOJBI Ha
OCHOBAHMH aHAJIN3a IPOBEJCHHOTO COBEILIAHMS.

3. O¢dextuBHOE Ucnionb3oBaHue pecypcoB OTA — coCcTaBUTh MPEIOKEHUS.

4. Kaxkue nepcnextussl cBsizanbel ¢ OTA
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Bacemanne roctuHmyHoro kimyba HIT ero oprammszaropsr — kommanmu IFK — Hotel
Management, HVS Executive Search u Frontdesk.ru — mocBsituiu teme «Poccuiickuii oHnaifH: Kak
KOHBepTHpOBaTh?» (CoOpaBiiuecss OOCYIWIM HBIHEIIHEE IOJIO)KEHWE W TIePCIEKTHUBBI pPHIHKA
TOCTUHUYHBIX YCIAYr B HHTEpHeTe, 3(PPEKTUBHOCTh OHJIAWH-TPOAAXK, BO3MOXKHOCTH pOCTa H
pa3BUTHS B OOJACTH DJCKTPOHHOM KOMMEpPIIMHM C YYETOM 3alpOoCOB, COMHCHHA W OIACEHUU
POCCUICKOro MoTpeduTesns. DKCIepTaMu BBICTYIWIN AUPEKTOP MO Pa3BUTHIO OM3HECa KOMITaHUU
Oktogo.ru ®enop Tapaciok, Bule-TIpe3uIeHT 1Mo padore ¢ mocraBuimkamu Ostrovok.ru DHapro
[TaliHep W IOUPEKTOpP MO MpoAakaM M MapPKETUHTY MOCKOBCKHMX TOCTHHHI[ Marriott AHapei
CMHpHOB.

Keiic 4. Ce30HHBIE H TeMaTHYeCKHE NMPEAJIOKCHUA

Bonpocs! 1J1s1 00cyKIeHus:

1. [Ipoananu3upyiiTe yHUKaJIbHbIE CIELIIPENIOKEHUS, IPEICTABICHHBIE B Kelice
2. PazpaboraiiTe aHanorm W TPEATOKHUTE B CBOUX MPOEKTAX T'OCTHHHUYHO-PECTOPAHHBIX
MPOJIYKTOB

Keiic 5. 'ocTHHUYHBIC KOHIENIIUN 1JIA NOKoJeHusa Y u Z

Bonpocel ona odcysycoenun:

1. Oxapakrepu3yiite nokoneHus: Y u Z B IIeJIOM
2. CocraBbTe KpaTKO KOHIEMIIUIO TOCTHHUIIBI 1151 TIOKOJIeHUS Y U Z

IIpakTnyeckoe 3ansaTue 10

Buo npakmuyeckoeo 3anamus. penieHne KecoB, OTIYET

Tema u cooepocanue sauamus. «MapKemuHnzoevle UHHOBAUUU 6 20CHUHUYHOU UHOYCHIPUW))
Kpamrxoe cooeparcanue (yenv) 3ansamus:

B o11eHKY 110 KOHTPOJIEHOM TOUKE BKIIFOYAETCS PE3yIbTAThl IO paboTe Ha:

- pewienue Keicoe- 5 0annos;

-omuem - NJAAH MEPONPUAMUIL RO MAPKEMUHZ08bIM RPOZPAMMAM

(dbopMUPOBaHUE TPAKTHYECKUX HABBIKOB:

- pa3pabOTKU TOCTUHUYHO-PECTOPAHHOT'O MPOYKTA C YIETOM MOTPEeOHOCTEH MOoTpeOuTeNs;

- TIPEIOCTABICHUIO TOCTUHUYHOTO TIPOJIYKTa, B TOM YHCJIE€ B COOTBETCTBUU C TPEeOOBaHUSMHU
notpeduTens,

- TPYNIHPOBAThH, CHCTEMAaTU3UPOBATh MH(DOPMAIIHIO ¢ TTOMOIILI0 HH()OPMAITHOHHBIX TEXHOJIOTHIMA

Pa3paboraiiTe oTueT Mo MjIaHy MEPONPUITHH pa3BUTHUS KaKJIO0M M3 MPEICTaBICHHBIX MPOTPAMM
MapKETHHIa:

- CEHCOPHBI MApKETHHT;

- OpeHIuHT;

- IPOTPaMMBI JIOSJIBHOCTH;

- HCIIOJIb30BAHUE MYJIbTUMEIUNHBIX TEXHOJIOTU;

- IPO/IBUKEHUE B COLICETSIX.

B conepkanue 10JKHO BXOAUTD:

- IEpeYeHb MEPONIPUATHH, TPEABAPUTEIIbHBIE 3aTPAThl, IUTAHUpYeMast 3PPEKTUBHOCTb.

IMpakTuyeckoe 3ansaTue 11-12

Buo npaxmuueckoco 3amsamus. wmactep — Kiacc, paboTa B MajblX TpyMNIax, MOJArOTOBKa
IPYIIIOBOIO IPOEKTA [0 UBEHT — MEPONIPUATUI

Tema u cooepocanue 3anamus: «VIHHOBALUMOHHbIE TEXHOJIOTMH B AHUMAIMOHHOM
NAeSITeIbHOCTH M OPraHN3alUM MBEHT-MepPONpPHUsTHII»
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http://www.ifk-hm.ru/
http://www.ifk-hm.ru/
http://www.hvs-executivesearch.ru/
http://www.frontdesk.ru/

Kpamxoe cooeporcanue (yenv) 3anamus
dbopMupoOBaHUE TPAKTUUECKUX HABBIKOB:

- TNPUMEHEHHUS COBPEMEHHBIX TEXHOJOTUH [UIsi TOBBIIICHUS YPOBHS OOCIYKMBaHUS
noTpeduteneii u (GOpMHPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSM
noTpeouTeNnei

Ha 3aHSATHSX MPOBOAMTCS MAacTEeP-KIIACCHI MO MporpaMMaM BeIyIIUX MPodecCHOHATBHBIX
KOMITaHUI: TypOIepaToOpoOB, TOCTUHUYHO-PECTOPAHHBIX KOMIUIEKCOB, CTYIEHTHI pa3padaThIBalOT
CIIEHApUU THUMOWIIUHTA, HHCCHTHB-TIPOTPAMM, JISJTOBBIX MEPOIPHUSITHUH.

- TMPUMEHEHUS COBPEMEHHBIX TEXHOJIOTHH [UIsl TIOBBINICHUS YPOBHS OOCTY)KUBaHUS
norpedureneii U GOpMUPOBAHUS TOCTUHUYHOTO MPOJAYKTa, COOTBETCTBYIOIIETO TPeOOBaHUSIM
norpedureneit

Ha 3ansTusX CTyIeHTHl pa3padaThiBalOT CIICHAPUU AHUMAIIMOHHBIX IPOTrpamMM JUIsl CIIyXO
AHUMAITIH 3aTOPOJHBIX U KYPOPTHBIX TOCTHHUI]

1. 1. [IpuHUMIBI U TPUEMBI TIOCTPOCHUSI CLIEHAPHS] AHUMAIITMOHHOTO MEPOIPUSATHUS.

2. AHHMMalMOHHBIC IPOTPAMMBI 3aTOPOJIHBIX U KYPOPTHBIX TOCTHHUI]

3. MogenupoBaHue Urp MO LU U YCIOBUS aHUMAIUU

4. TlpoBeneHune BUKTOPUH, KOHKYPCOB, UTP U Pa3BJICUCHUM

5. Anumanuu u uBEHT-MeporpusaTus (y Bojabl U Ha Boje) Ha npumepe «KonakoBo Kantpu-

KJ1a0»

6. IlogrotoBka wu pa3paboTKka aHUMAIMOHHBIX MPOTPaMM, MAaCCOBBIX IPa3JIHUKOB,
OpTraHU3aIys KOHIIEPTOB, BEYCPOB OTIbIXA
CnopTUBHO-0310POBUTEIbHASl AHUMALIUU KYPOPTHBIX TOCTUHUIL
Urpa xak 3¢ exTuBHAsT PopMa aHUMATMOHHON JACSITEITLHOCTH
9. Haponusie urpsl. Ix ucnoiab30BaHUE B MPOBEACHUN MTPA3THUKOB

o N

KontpoabHasi Touka 3
IIpakTuyeckoe 3ansaTue 13

Buo npakmuueckoeo 3ansimus: 3al1UTa KOHTPOJIBHOM TOUKHU 3
Tema u cooeporcanue 3anamus: «IloAroTOBKA M NPOBeEIeHHE AHMMAILHOHHBIX IPOIPaAMM B
3aropoAHOM MJIM KYPOPTHOM IOCTHHHUYHOM KOMILJIEKCE)»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHUS! COBPEMEHHBIX TEXHOJIOTUN JIJIsl MOBBILLIEHUS YPOBHS 00CIyKUBaHUS OTpeOuTeneit
U GOPMUPOBAHUS TOCTUHHUYHOTO MPOIYKTa, COOTBETCTBYIOLIET0 TPeOOBAaHUAM MOTpeOUTENEH

Ha nenoBoii urpe CTyIeHTHI NOHKHBI pa3padoTaTh CIIEHAPHUH, TJIaH OPTaHU3AIMH MPOBEICHUS
QHMMAaLMOHHBIX [TPOrpaMMBbl 3aTOPOJIHBIX U KYPOPTHBIX TOCTHHHUL], BKJIIOUAIOIINE:

- OPTaHU3AIMI0 MACCOBBIX MPA3AHUKOB, HIOY-IIPOTPaMM;

- CIIOPTUBHO-03/10POBUTENIbHAS aHUMAILUH;

- IPOBEJICHUU MIPa3JTHUKOB Ha OCHOBE PYCCKO-HAPOIHBIX TPATULUH;

- KBECTOB;

- IETCKUX MPa3/IHUKOB.

IIpakTuuyeckoe 3ansitue 14-15

Buo npakxmuueckoeo 3anamus: pabota B MaJbIX IpyIax
Tema u cooeporcanue 3anamus. «IlonroroBka u nposeaenue PR — MeponpusiTuii,
KOPIIOPATHBHBIX MPOIrPaMM»

Kpamxkoe codepocanue (yens) 3anamus
(dbopMHpOBaHUE MTPAKTHYECKUX HABBIKOB!
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- IPUMEHEHHS] COBPEMEHHBIX TEXHOJIOTUH AJIs MOBBILIEHUS YPOBHS 00CIyKUBaHUS MTOTpeOUTENneH
U GOPMUPOBAHUS TOCTUHHYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEOUTENEH

Ha nenoBoii urpe cTyneHTBl JOJDKHBI pa3padoTaTh CLEHApUH, IUIaH OpraHM3alMM MPOBEACHUs
KOPIIOPaTUBHBIX IIPOTPaMMBbI 3arOPOJHBIX U KYPOPTHBIX TOCTHUHUL, BKIIOYAOIINE:

OpPraHMU30BaTh [IPOBEIEHUE UBEHT-MEPOIIPUATHS 110 Pa3pabOTaHHOMY CLIEHApUIO:

- TUMOMWJIIMHTA,

-TUHCEHTUB-IIPOIPAMM,

- IEJIOBBIX MEPOIPUATHMN.

IIpakTuyeckoe 3ansaTue 16

Buo npaxkmuueckoeco 3ansamus. TPOBOAUTCS B (OpME ICIOBOH WIPHl W 3aIIUTHl TPYIIIOBOTO
IPOEKTa

Tema u coodepoicanue 3anamus: «[IpoBeneHne KOHKypca WHHOBAUHOHHBIX MPOEKTOB MBEHT-
MeponpHuATHID

Kpamxoe cooepoicanue (yenv) 3ansamus

(dopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- pabOThI B KOMaH/IE MPOCKTHOM TPYIIIIBI

- IPE3CHTAINH MTPOEKTa

Ha nenoBo#i urpe CTyCHTHI TOJDKHBI OPTraHU30BaTh MPOBEICHUE

1. HMBEHT-MEPOTPHUSITHS 110 pa3pabOTaHHOMY CIIEHAPHIO:

- TUMOWIJIIHHTA,

-THHCCHTHB-TIPOTPAMM,

- ICJIOBBIX MEPOIPHUSATHH.

2. IPOBEACHNE aHMMAITMOHHBIX TPOTPAMMBI 3aTOPOIHBIX W KYPOPTHBIX TOCTHHUI], BKIFOYAOIINE:
- OPTaHU3AIMIO0 MACCOBBIX MPA3AHUKOB, IOY-TIPOTPAMM;

- CIIOPTHUBHO-03/I0POBUTEIIbHAS aHUMAITUH;

- MPOBEJICHUU MIPA3JTHUKOB Ha OCHOBE PYCCKO-HAPOIHBIX TPATUIIUH;

-KBECTOB;
- IETCKUX Mpa3aHUKOB.
K wuroroBoii oneHke no mnpoekry mnpumensercs KPI - KO3(QQUIMEHT NepcoHaIbHON

3¢ (HEeKTUBHOCTH, KOTOPBIN B MPOEKTE PACCUUTHIBAETCS B % (B KOHIIE 3aIMTHI) U3 pacyera mMax 25
% 3a KayKJblii KpUTEPUH.
Taéauya 2. KPI - yuacmusn ¢ npoekme

Kpurtepuv oeHKU \ CTYA€HT 1 2 3 4

1 YmeHHe aprymMeHTHPOBAHO paGoTaTh C
BO3paKEHUAMH «IKCIEPTOB»

2 [le/IOBO#i CTHIb U KOPNIOPAaTUBHASA KYJIbTypa
3 KoMMyHHMKa6e/bHOCTb
4 YmeHue paGoTaTh B KOMaH/e
HToro
YMeHue apryMeHTHPOBAHO PadoTaTh ¢ BO3PAKEHUSIMH «IKCIIEPTOBY

25% - mpm 3amuTe TPOEKTa Hamienl OOOCHOBAaHHBIE ApTyMEHTHI: HOPMATHBHBIE HCTOYHUKH,
ABTOPUTETHOE UCCIIEI0OBAHUE, aBTOPA U IIP. B OTCTaUBAHUM CBOUX IO3ULIUN
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15% - npwu 3ammTe nMpoeKkTa Halen 000CHOBAHHBIE APTYMEHTHI: TOJIBKO HOPMATUBHBIC HCTOYHUKH B
OTCTAaBaHWUU CBOUX MO3UIIHNA

10% - BBICKa3aJ TOJIBKO CBOIO TOUKY 3pEHUS

«/les10BOM CTHJIBY

- 25% - HuKoOrIa He oma3/biBacT. BHEIIHMIA BU M MaHepa MOBECHUS COOTBETCTBYET TPEOOBAHUSAM
KOPIIOPAaTHBHOM KYJIBTYPHI C(hepbl TOCTEPUUMCTBA.

- 20% - penko oma3abIBaeT, HO KOMIIEHCHpYeT 3PPEeKTUBHON paboOTOl Hax mpoekToM. BHemHuit
BUJI ¥ MaHepa MOBEJCHUS COOTBETCTBYET TPEOOBAHUSM KOPITOPATUBHOM KYJIBTYPHI.

- 10 % - yyactBoBanm B paboTe HajJ HPOEKTOM smu3onuuecku. [IpeneOperaer TpeOOBaHUAMH
KOPIIOPAaTUBHOM KYJIBTYPHI.

«KoMMyHHKAa0€eILHOCTBY !

— 25 % — nmonoxkutenbHO HacTpoeH. He mo3BossieT cebe mposiBieHus JUIIHUX 3Molwmid. Co3maer
noopoxenarenbHyo arMochepy. [Ipurnamaer K COTpyIHHYECTBY, MPOSBISIET UHTEPEC K MHEHHIO
OKPYKaIONIMX, KOHCTPYKTHBHO PEIIaeT BONPOCH! M JOCTUTAET B3aMMOIIOHUMAHHSI.

— 20 % — moNOKUTENBHO HACTPOCH, TOOpOKEIATENIeH, CTPEMUTCS K KOHCTPYKTUBHOMY PEIICHUIO
BOIIPOCOB.

— 10%- mposIBISCT arpeccHI0 WM MOJAaBJICHHOCTh. HeErarMBHO M MECCHMHUCTUYHO HACTPOCH.
OOcraHOBKa BOKpPYr HEro HakalieHHas WM uepecuyp xoJsiomHas. He crpemurcs K
KOHCTPYKTUBHOMY PEIICHUIO BOIIPOCOB, JINOO OTCTYMAET, INOO Haraaer.

Pabora B xomanzae

—25% — roToB moOJIepKATh ¥ IOMOYb KOJIJIETaM, CTABUT UHTEPEChl KOMAHIbI BBIIIEC CBOMX JINYHBIX
uHTepecoB. [loMoraer KoJjuieraM U MOJICPIKUBACT UX.

— 20% — koppekTeH W J0Opo’KenaTelieH 1O OTHOIICHHWIO K wieHaM KomaHjabl. [logmepskuBaet
XOpOIIHe PadOYre OTHOIICHHS C YWICHAMU KOMaH/IbI.

— 10 % — npecnenyer CBOM JMYHBIC MHTEPECHl BHE 3aBHCUMOCTH OT TOTO, KaK €ro JIHMYHBIC
UHTEPECHl COOTHOCSTCS C MHTEpecaMH KOMaHJbl. [IpOBOJMUT UeTKOE pasielicHue MEXIy CBOCH U
qyxoi paboroii. He 3amHTEepecoBan B 00meM pe3yibrare, oOpamiaeT BHUMAHUE TOJIBKO Ha CBOM
y4acTok pa®oTel. OTKa3bIBaeTCS MOMOTaTh JPYTUM HWiIEHAM KOMaH[bl, YacTO CTaBsl MO YTpo3y
001IuiA pe3ynbTar.

8. IlepeyeHb OCHOBHOI M [ONOJHHUTEJbHOH Yy4eOHOH JHMTEepaTypbl; NepeuyeHb pecypcoB
HHGpOPMALMOHHO-TEJEKOMMYHUKAUMOHHON ceTH «MHTepHeT», nepeyeHb HHGPOPMALMOHHBIX
TeXHOJIOTHii, HeOOXOIMMBIX /IS OCBOCHHS M CUMIIJIMHbI, HCIO0JIb3yeMbIX IIPH OCYIIeCTBJIEHUHU
o0pa3oBaTeIbHOrO0 Ipolecca, BKJIKYas IepeYeHb IPOrPaMMHOr0 odecrnedeHUs H
HH(OPMANMOHHBIX CIIPABOYHBIX CHCTEM

8.1.0cHoBHas JuTeEpaTypa:

1 beictpoB C.A. Opranu3zaius roctuHu4Horo gena - M.: ®OPYM: UHOPA-M, 2016. - Pe-
xuM fgoctyna http://znanium.com/catalog/product/529356

1. Moxaesa H.I'. UnaycTpus rocrenpunmMctsa : npaktukym / H.I'. Mosxaesa, M.B. Kamieuko. —
M.:®OPYM: UH®PA-M,2016.Pexxum noctyna http://znanium.com/catalog.php?bookinfo=545512
2. [MumynoB B.M. MeHeDKMEHT B cepBHCE U TypHu3Me : yued. mocodue /. — 3-e u3., nmepepaod.
u gorn. — M. : UH®PA-M, 2017 http://znanium.com/catalog/product/765602

3. CemeproBa JI.H. TexHomorus w opranm3amnus rocTHHUYHBIX yciayr: Yd./JILH. Cemepkosa,
B.A benskoBa, T.W. IllepcrobutoBa u ap. - M.: HUL UH®PA-M, 2015. Pexum pgocrtymna
http://znanium.com/catalog.php?bookinfo=473650

8.2. lonotHuTEIBHAS JIUTEPATYPA:
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http://znanium.com/catalog/product/529356
http://znanium.com/catalog.php?bookinfo=545512
http://znanium.com/catalog/product/765602
http://znanium.com/catalog.php?bookinfo=473650

1. HmutpueBa H. B.I'octunnunbiii MeHempkMenT: YueOHuk/Imutpuesa H. B., 3aiiniesa H. A.,

OrmeBa C. B.,, VYmakoB P. H. - M. Amdpa-M, HHUI HNHOPA-M, 2015
http://znanium.com/catalog/product/473497

2. Cko6kun C.C. IlpakTuka cepBrHca B MHIYCTPHHM TOCTECHPHMMCTBA W TypusMma: YdeOHOE
nocobue / C.C. Ckobkmn. - M.: HHUL HNHOPA-M, 2014 Pexxum  nmocryma

http://znanium.com/catalog.php?bookinfo=468869

HOpMaTHBHLIe HAOKYMEHTBI:

1. Ilpuka3 or 2014 r. N 1215 «OO0 yTBepkIeHHH TMOpsIKa Kiaccuukanuum OOBEKTOB
TYPUCTCKON HHAYCTPHM, BKJIIOYAIOUIMX TOCTUHMIIBI M HHBIE CpEICTBA pa3MELICHMS,
TOPHOJIBIKHBIE TPACCHI, TUISHKI.

2. TOCT 32612-2014 Typucrckue yciayru. HMubopmarus mis morpebuteneit. OOmme
TpeOOBaHU

3. TOCT 32613-2014 Typuctckue yciyru. YcCiyru TypusMa Juisd JItoJieil ¢ orpaHMYeHHBIMU
¢uznueckuMu BoO3MOKHOCTSIMU. O611e TpeOoBaHUS

4. Crapmapt CTO-56171713-007-2015 «Ycayru cpeactB pasmemnieHusi. TpeOGoBaHus
HKOJIOTHYECKOW OE30MaCHOCTH M METOJBI OLEHKW», pa3padOTaHHBIA B paMKax CHCTEMBI
J0OPOBOJIBLHOM 3KOJIOIMYECKOH cepTUdUKaLun

T') )KypHaJIbl
1. T'octuHu4HOE feINo.
2. Orenp

oazvl 0aHHblx, um]mpmauuormo-cnpaeolmble U NOUCKoebvle cucmemal.

http://www.russiatourism.ru/ - opunmansHelii caiit Poctypusma
http://mkrf.ru/ministerstvo/departament/~ odunuanbHbIii CalT AenapTaMeHTa TypH3Ma H
PErMOHAIBHOM ITOJINTUKE MUHUCTEPCTBA KYJIbTYpbl PO

5. http://hotelier.pro

6. http://www.stroimhotel.ru

7. http://www.hotelline.ru
8

9

How

http:www.prohotel.ru

http://www.frontdesk.ru
10. http://www.hospitality.ru
11. http://hotelexecutive.ru

8.3. IlepeueHb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKALMOHHOM ceTn « AHTepHeT»
DnekTpoHHas 6ubimoTeyHas cuctema: http://www.book.ru/

OnektpoHHas OubaMoTeyHas cucrema http://www.znanium.com

WudpopmanvonHast crnpaBoyHas cucrteMa: HH(opmanuoHHo-ipaBoBoii mnopran ['APAHT.PY
http://www.garant.ru/

8.4. IlepeyeHb MPOrpaMMHOIo odecre4eHusi, COBPeMEHHBIX NMPO(ecCHOHAIBHBIX 0a3 JaHHBIX
1 MHGOPMAIMOHHBIX CIIPABOYHBIX CHCTEMaM

1. Microsoft Windows
2. Microsoft Office
3. 1C:IIpennpusitie

1.IIpodeccronanbhas 0aza naHHBIX: QeaepallbHbII epeyeHb TYPUCTCKUX O0BEKTOB (TOCTUHUIIBI U
WHBIC CpencTBa pa3MeIIeHHs ): http://xn----7sba3acabbldhv3chawrl5bzn.xn--
plai/index.php/displayAccommodation/index
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http://znanium.com/catalog/product/473497
http://znanium.com/catalog.php?bookinfo=468869
http://mkrf.ru/ministerstvo/departament/
http://hotelier.pro/
http://www.hotelline.ru/
http://www.hospitality.ru/
http://hotelexecutive.ru/
http://www.znanium.com/
http://www.garant.ru/
http://классификация-туризм.рф/index.php/displayAccommodation/index
http://классификация-туризм.рф/index.php/displayAccommodation/index

2 IlpodeccuonanbHast 0a3za MJaHHBIX: OTKPBITHIC JaHHbIe MMHHCTEpCTBa KynbTypel P®.
http://opendata.mkrf.ru/

3.IlpodeccuonanpHas 6a3a naHHbIX: PeecTp npodeccnonanbHbIX CTaHAapTOB MUHHCTEPCTBA TPyaa
U couuanbHOM momuTHKH Poccuiickoit  ®Deneparuuhttp://profstandart.rosmintrud.ru/obshchiy-
informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-
standartov/

4 IlpodeccronanbHas 0aza TaHHBIX: peeCTp HHHOBAIIMOHHBIX MPOJIYKTOB, TEXHOJIOTHHA U YCIIYT,

PEKOMEHIOBAaHHBIX K UCIOJIb30BaHuIO B Poccuiickoit @eneparmu https://innoprod.startbase.ru/

S5.IIpodeccuonanpHas 0a3a JaHHBIX: mopTan MWHIyCTpUM TOCTENPUUMCTBA U IUTAHUS
http://www.horeca.ru/

1.MudopmarmonHo-crpaBounas cuctema Booking.com  https://www.booking.com
2.MudopmanmoHHO-cripaBouHas cucrema Trivago https://www.trivago.ru/

9. MeTonnyeckue yKazaHusi VISl 00y4aOIIMXCS 0 OCBOEHUIO TUCHMILIUHBI (MOIYJIs1)

[Iporecc n3yueHus: MUCHUILTUHBI TPEAYCMATPUBAECT KOHTAKTHYIO (paboTa Ha JICKIHIX W
NPAaKTUYECKUX 3aHSATHSIX) M CAMOCTOSTEIBHYIO (CaMOMOJTrOTOBKA K JIGKIUSM M TIPAaKTUYECKUM
3aHATUAM) PabOTy 00y4aroUIerocs.

B kauectBe OCHOBHBIX (OpPM OpraHu3anuy y4eOHOro Ipolecca MO JTUCIHILINHE
«TexHonorun 0OOCHYKNBAHUS B WHAYCTPHH TOCTENPHUUMCTBA» BBICTYNAIOT JICKIIMOHHBIC U
NPaKTUYECKHE 3aHATHS (C MCIOJIB30BAaHMEM WHTEPAKTHBHBIX TEXHOJOTHH OOydYeHUs, MMOCEUICHHE
NpOQWILHBIX BBICTABOK, B TOCTUHUYHBIX NPEANPUATHIX), a TaK K€ CaMOCTOsTENIbHAs padora
o0ydJarouuxcs.

B npemiaraemoit Metoiuke 00y4eHHs BBICTYIIAIOT JICKIIMOHHBIC U MPAKTHYECKUE 3aHATHS (C
WCIOJIb30BAHUEM HWHTEPAKTHBHBIX TEXHOJOTHH OOydeHHs.), a TaK >X€ CaMOCTOsTeNlbHas pabora
00y4aroIuxcs.

- JIeKIIU U

Teopernueckue 3aHsTHS (JIEKIIUU) OPTaHU3YIOTCS MO MOTOKaM. Ha JIEKIUAX U371aratoTcsi TeMBbI
JTVCIIATUTMHBL, IPEAYCMOTPEHHBIE paboveld IpOorpaMMOid, aKIIEeHTUPYETCsl BHUMaHKUe Ha Hanbosee
NPUHIUITHATIBHBIX U CJIOXKHBIX BOMPOCAX TUCIMIUTHHBI, YCTAaHABIUBAIOTCS BOIIPOCHI JIJIS
CaMOCTOSITENIbHOM MPOPaOOTKH.

Kaxnas nexkmus mno gucnuiuinHe «TexXHoJormu  o0Cay:KMBaAaHMST B HHIYCTPHH
roCTENPUUMCTBA» OCBEUIACT ONpEACIEHHYI0 TeMy (IpoOJieMy, TECHO CBS3aHA C TPEABIIYIIAM
MaTepHaioM;

— COICPKHUT JOCTATOYHOE KOJHMYECTBO SIPKUX U yOEIUTENbHBIX TPUMEpPOB, (PAKTOB,
000CHOBaHMI, HIMEET YETKO BBIPAKEHHYIO CBSI3b C MPAKTUKOI;,

— BBI3BIBACT Yy OOy4arOMIMXCs, HEOOXOIMMBIN MHTEpEC MO3HAHWS, JaeT HalpaBlICHUE IS
CaMOCTOSITENIbHON PabOThI;

— OTpakaeT METOAMYECKYI0 00paboTKy wMmaTepuayia (BBIJCICHHE TJaBHBIX MbICIEH U
TIOJIOXKCHHH, TIOTYEPKUBAHUE BHIBOJIOB, TOBTOPEHUE UX B Pa3IMYHBIX (HOPMYITHPOBKAX);

— SBIISIETCSI  HATJIATHOW, COYETaeTcs C JIEMOHCTpAallMeil ayIuOBH3YalbHBIX MaTepHaloB,
MaKeTOB, MOIeNiel 1 00pa3IoB;

— W37IaraeTcsli YeTKUM M SICHBIM SI3bIKOM, COJICPIKUT Pa3bhsCHEHHE BCEX BHOBb BBOJUMBIX
TEPMUHOB U TIOHSATHIA,

Koncrmiekt nexumii siBsieTcst 6a30i MpH MOATOTOBKE K MPAKTUIESCKAM 3aHATHSIM, K dK3aMeHaM,
a TaK)Ke CaMOCTOSTEIILHON HAyYHOH AESTETbHOCTH.

W3noxeHne NEKIMOHHOTO MaTepuana pPEeKOMEHIYeTCSl TpPOBOIUTh B MYJIbTHMEIUITHON

dbopme (mpe3eHTaruii)

[Tpu 5TOM OCHOBHBIM METOJIOM BEICHUS JICKIHH SIBIIIETCSI METOJI IIPOOJIIEMHOTO H3JI0KEHUS

Matepuala, TaK)Ke UCTIOIb3YIOTCSI HHTEPAKTUBHBIC (DOPMBI, HAIPUMED:

- IeKYUU — 00CYHCOeHUA - TISKIUS Yepe3 CEPHI0 BOIIPOCOB, HA KOTOPBIE CIYIIATEIh JOJDKCH

0TBEYATh HEMOCPEACTBEHHO B XOJ€ JECKIIUU
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http://opendata.mkrf.ru/
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-standartov/
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-standartov/
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-standartov/
https://innoprod.startbase.ru/
http://www.horeca.ru/
https://www.booking.com/
https://www.trivago.ru/

- npoodaeMHble 1eKyuu - BBEJICHUE HOBOTO 3HAHUS Yepe3 MPOoOIIEMHOCTh BOIIPOCA U T.1..

[IpakTHyeckue 3aHATUS TO AUCHUIUIMHE «TeXHOMOrMM OOCIyXHBaHHUS B HHIYCTPUU
TOCTETIPUMMCTBa»  MPOBOJATCS C IETbI0 NPUOOPETeHHS NPAKTUYECKUX HABBIKOB B  cdepe
TOCTUHUYHOI O OM3Heca.

[IpakTryeckue 3aHATHS MO AUCHUIUTMHE «TeXHONOTHH OOCTYXHBaHHUS B  WHAYCTPHH
FOCTENPUMMCTBA» — METOJl PENpPOIyKTUBHOTO OOYy4YeHMs, 0OECHEeUMBAIOUIMM CBSI3b TEOPUHU H
IIPAKTUKHU, COJECHCTBYIOIIMUK BBIPAOOTKE y CTYACHTOB YMEHHI M HaBBIKOB NPUMEHEHHUS 3HAHUH,
HOJIyYEHHBIX Ha JIEKIIMU U B XOJI€ CAMOCTOATEIBHOM paboThI.

[IpakTnueckoe 3aHsATHE MpEANOIaraeT o 3aJaHHuI0 U 110/l pyKOBOJCTBOM IPEIoiaBaTeiei
BBINOJIHEHUE U IPE3EHTALUIO CTYJIEHTAMU pe3yJbTaTOB MHAMBHUIYalbHOH pabOThI, MOATOTOBKY U
NPE3CHTAIMI0O  MHIMBHIYaJbHOTO JOKJIaJa MO OJHOH M3 NPOOJEMHBIX TEM JUCIHILIMHE.
[TpakTnyeckue 3aHATHS, BKIIOYEHHbIE B M3y4eHHME AUCUUILIMHBI «TeXHoIoruum oOCiayXHBaHUS B
UHAYCTPUHM TOCTEHPUUMCTBA», HAaIpaBlIeHbl Ha (OPMHUPOBAHHE Yy CTYICHTOB MPAKTUYECKHX
YMEHUH, NPAaKTUYECKMX HABBIKOB B 00JacCTH TOCTUHUYHOW J€ATENBbHOCTH, Pa3BUTHE HABBIKOB
KOMaHIHOU pabOThl, KOMMYHUKATUBHOW KOMIIETEHTHOCTH.

[Tpaktuyeckue 3aHATHS NO AucuuiuinHe «TexHoimoruu oOCIy)KMBaHUS B HHAYCTPUH
TOCTETIPUMMCTBa»  NPOBOAATCS B KaOMHETE, OCHAIEHHOM MYJIbTHUMEAUWHBIM TEXHUYECKUM
0o0opy0BaHuEM, a TaKKe B KaOuHeTe «I OCTHHUYHBIN HOMEPY.

[IpakTuveckue 3aHATHS CIIOCOOCTBYIOT Oojiee TITyOOKOMY TMOHHMAHHUIO TEOPETUYCCKOTO
Mmarepuaja y4eOHOro Kypca, a TaKkKe pPa3BUTHIO, (POPMHPOBAHUIO M CTAHOBJIECHUIO PA3JIMYHBIX
YPOBHEH COCTABIISIONINX MPOPECCHOHATHHON KOMIETEHTHOCTH CTYICHTOB.

[IpakTHyeckue 3aHATHSA CIOCOOCTBYIOT Oojiee TIIyOOKOMY NOHMMAHHUIO TEOPETUYECKOIO
Marepuaia y4eOHOro Kypca, a TaKkKe pPa3BHTHIO, ()OPMHPOBAHUIO M CTAHOBICHHIO PAa3IMYHBIX
YPOBHEH COCTaBISIIOIUX NMPO(EeCCHOHAIBHOM KOMIETEHTHOCTH CTYyeHTOB. OCHOBOM MpakTHKyMa
BBICTYIIAIOT THUITOBBIE 33/1a4H, KOTOPHIC JOJDKEH YMETh PEIIaTh CIECHUATUCT B O0JIACTH. TypH3Ma U
rOCTENPUUMCTBA

[lo aucuumimHe «TexHonmornu OOCTY)KMBaHUS B HMHIYCTPUU TOCTEIPUAMCTBAY
UCTIOJB3YIOTCS HMHTEPAKTUBHbIE (DOPMBI MPAKTUUYECKUX 3aHATHH: OOCyXIeHHE NpOoOIEeMHBIX
CUTyallui, OOCyXJEeHHME KelcoB, macTep-kiacc; paboTa B MalblX TIpymmax, padora B MaJbIX
rpymnmnax Haj MPOEKTHBIMH MPEI0KEHUIMH, pellieHHe KeHCOB.

- caMoCTOfiITeJIbHAasi padoTa 00y4aroIuxcs

Llenbio caMOCTOATENBHONW pabOThl 0OyUaromMXcs sBiseTcsl GopMUpOBaHUE CIIOCOOHOCTEH K
CaMOCTOSITEIbHOMY MO3HAaHUIO M OO0YYEHMIO, MOMCKY JUTEpaTyphl, 0000LIIEHUIO, 0)OPMIIEHUIO U
NPEJCTAaBICHNUIO TIOJTYYEHHBIX pe3ylIbTaTOB, MX KPUTHYECKOMY aHAJIN3y, IOUCKY HOBBIX H
HEOPIWHAPHBIX PEIICHUH, apryMEHTHPOBAHHOMY OTCTaWBaHUIO CBOWX MPEUIOKEHUH, YMEHUH
HOJTrOTOBKU BBICTYIIJICHUN U BEIEHUS TUCKYCCHI.

CamocTrosTenbHass paboTa CTYIAEHTOB M0 «TeXHOJOrMM OOCIy)XMBaHHUS B HHIYCTPUU
TOCTENPUUMCTBA»  AMCLHUIUIMHE POBOAUTCS C LENbIO:

- CHCTEMAaTH3allMd W 3aKPETUICHHs MOJYYCHHBIX TEOPETHUYECKUX 3HAHMWA M MPAKTUYECKUX
yYMEHUH 00y4arouuxcs;

- YIIIyOJIeHHs U pacIIiPEeHUsT TEOPETUICCKUX 3HAHUM;

- (QopMmupoBaHUS yMEHHIl HCIONB30BaTh HOPMATHBHYIO, IPAaBOBYIO, CIPaBOYHYIO
JOKYMEHTAITUIO M CIICIHATBHYIO IUTEPATypY;

- pa3BUTHUS TO3HABATENBHBIX CHOCOOHOCTEH M AaKTHUBHOCTH OOYYAIOLIUXCS: TBOPYECKOMH
WHUIHATHBBI, CAMOCTOSITEIIHbHOCTH, OTBETCTBEHHOCTH,
OpPraHU30BaHHOCTH;
- (¢opMHpOBaHHE CaMOCTOSITEIPHOCTH  MBIIUJICHUS, CIOCOOHOCTEH K  CaMOpa3BUTHIO,
COBEpPILIEHCTBOBAHHIO U CAMOOPIaHU3aIUH;
- (hopmupoBaHHsT OOIIMX U MPO(HECCHOHATEHBIX KOMIIETECHITHIA
- Pa3BUTHIO UCCIIEOBATENLCKUX YMEHUH
CamocrosiTenpHas padboTa SBIIETCS 0053aTeTbHON TS KaXKA0T0 00y4JaroImerocs

PopMBI CAMOCTOATEIBLHONH PadOTHI

[TonroToBKa MHAMBHUIYAIBHBIX 33 aHHI:

© PI'YTuC




-HaIMcaHue 3cce,
-II0JITOTOBKA aHAJIUTUYECKOTO OTUETA;
-paboTa B 3JIEKTPOHHOM 00pa3oBaTEIbLHOMN Cpejie;
-CaMOCTOATEIbHOE BBIMIOJIHEHUE MPAKTUYECKUX 3aJaHUN PErnpoayKTHUBHOIO THUIMA (OTBETHl Ha
BOIIPOCHI, TECTBHI).
-pa3paboTKa mpeapPOeTKHBIX PEIICHUH.

CamocrosTenbHas paboTa SBISETCS 003aTeNbHOM I KaXKI0TO 00YyJaroIerocs.

10. MaTepuajbHO-TeXHUYECKasi §a3a, He0OX0TUMAas 1JIsl OCYLIEeCTBJIEHUS 00Pa30BaTEJIBLHOI0
nmpouecca no JUCHMIVIuHEe (MO1YJII0):

Y4yeOHble 3aHATHS 1O JUCHHMIUIMHE «TeXHOJOruM OOCIHYXHBaHHS B  WHAYCTPHH
TOCTETIPUUMCTBA» MPOBOJISITCS B CJICIYIONIUX 00OPYAOBAaHHBIX yU4€OHBIX KaOMHETaX, OCHAIICHHBIX
COOTBETCTBYIOIIUM 000pYIOBaHUEM:

HanmenoBanue 0o00py0BaHHBIX YU€OHBIX KAOMHETOB, 00BHEKTOB
JUTSL TIPOBEJICHUS MMPAKTHYECKUX 3aHATHH C TIEPEUHEM OCHOBHOTO

By yaeOHBIX 3aHATHH 110

JHCHHTLIIHE 000py10BaHUS

3aHsATHS TEKIUOHHOTO YueOHast ayuTOpus, ClielluaIn3upoBaHHas yueOHast MeOelb.

THUIIA, TPYIIIOBBIC U TCO:  BUIEONMPOEKIIMOHHOE  00OpyIOBaHHME, HOYTOYK C

WHIUBUIyaJIbHbBIE BO3MOXKHOCTBIO IOJIKITFOUEHHS K ceTu HTepHeT

KOHCYJIbTAllMK, TeKymun |Jlocka.

KOHTPOJIb,

IPOMEKYTOUHAs

aTTecTanus

3aHATUS CEMUHAPCKOTO | YueOHas ayTuTOpHs, CIIeNHaIN3UpOBaHHAs yaeOHas MeOeb.

TUIA TCO: mnepeHocHOe BHUICONPOCKIIMOHHOE 000pyAOBaHUE s
IIPE3EHTALAMN.
Jlocka.
UlaGopaTopust uHpopmMaTHKH " MH(pOPMAITUOHHO-
KOMMYHHUKAITHOHHBIX TEXHOJIOTHIt B npogeccuoHaIbHON

nesitenibHOCTH: Cnenuanu3upoBaHHas yueOHasi MeOenb;

TCO: nepeHOCHOE BHICONIPOEKIIMOHHOE 000pyI0BaHNE;
KOMIIBIOTEPBI C BO3MOKHOCTBIO MOAKIIOUEHUS K ceTu «MHTepHeT)|
IABTOMaTU3UpOBaHHbIE paboyue MecTa CTYACHTOB. MarHuTHO-
MapKepHas JOCKa

TpeHuHroBbIi KaOUHET «I OCTUHUYHBIA HOMEP»

l'octuHnuHbIl HOMmMep 1 kareropuu: JByCHallbHas KpoBaTbh, 2
TyMOOuKH, IIKad, 3epKano, caHysel, AyIl, TeJIeBU30p, CPEACTBa
VHIWBUAYaJIbHON TUTHEHbl, MH/IMBUTyaJIbHbIE TPUHAJIEKHOCTH
CamocrosrenbHas padora | [Tomerenne 11s caMocTosITeIbHON paboTHl,

o0ydJaronmxcs CreNUaTu3upOBaHHAS yaeOHas Me0ernb
TCO: ABTOMAaTH3MpPOBAaHHBIE MECTA CTYACHTOB C BO3MOXXHOCTBIO
nojkitoueHuss k cetu "MHtepHer" wu olecnedyeHueM JocTyna B
AIIEKTPOHHYIO NHPOPMALIMOHHO-00pa30BaTENbHYIO Cpey.

[Tomemienue A camMOCTOSTENBHOW PabOThIl B UMTAIBHOM 3alie
Ooubnnorexkn Quiuuana, crnenualu3upoBaHHAs y4yeOHass MmeOenb
aBTOMATH3UpOBaHHblE  pabouWe  MecTa  CTY/AEHTOB C
BO3MOYKHOCTBIO BBIXOJZ1a MH(}OPMaLMOHHO-
TEJIEKOMMYHHUKAIIMOHHYIO0 ceTh «HTepHeT»
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