GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATE/IbHOE CMK PI'YTHC

: : [ y‘ﬂ’E)K}:[EHV[E BBICIIIET'O OBPA3OBAHIISL
«POCCUVICKVVI TOCYIAPCTBEHHBIVI YHUBEPCUTET —

"““C TYPU3MA V1 CEPBUCA» Aucm 1us 5

Oununan sy
OIreQyY BQ  rnoanvcsio: dunman YTBEP)KI[EHO:

®reoy BO Prytuc s
PIYTUC BT. r.Maxausane CoBetom punana

Maxaukane gousar 10500 ®I'BOY BO «PT'YTuC» B r. Maxau-
KaJje
IIporoxkos NelS ot «26» urons 2018 r.

PABOYAS ITIPOTPAMMA
JACHOUTLIAHBI

b1.b.13 Cmanoapmu3zayus u ynpasenenue Kauecmeom
OCHOBHOI1 Tpo(eccCHOHATBLHON 00pa30BaTeJLHONH MPOrPaMMBbl BbICIIEro 00pa3oBaHus —
NporpamMmsbl daxkanaepuama
Hanpasienue noarorosku: 43.03.03 I'octunuuHoe 1e10
HANPABJIECHHOCTHh «[ OCTHHMYHASA JeSITeIbHOCTb)
KBanuduxkanus: 6axanrasp

T'00 nauana noocomoexu: 2018

Paspaborumnkm:

JOJITKHOCTb yyeHas cteneHb u 3saHue, PO

npogeccop 0. ¢p-m. n. llluxcauoos M.III.

Pabouasi nporpamma corjiacopana u ognodpena nupexkropom OIIOII:

JOJDKHOCTb yyeHas cTeneHb 1 3BaHue, PO

doyenm K.3.H., Oouenm /laumoe B.B.




1. AHHoTauus pado4eii MpPorpaMMbl JMCUUILTHHBI

Jucuumiuza «CTaHaapTu3anus U yIpaBiIeHUE KauyeCTBOM» SIBISIETCSI 4acTbIO IEPBOTO
Osioka mporpammel OakanaBpuara 43.03.03 «['octuHMYHOE 1em0» Mpoduiab «I oOCTHHUYHAS Jes-
TEJIBHOCTb» U OTHOCUTCS K 0230BOM YaCTH MPOTPAMMBI.

N3ydyenue naHHOM AUCHMILTUHBI O0a3upyeTcs HAa 3HAHUU OCHOBHBIX MOJIOKEHUN TUCIH-
IUIMH: «be30nacHoCTh KU3HEAESITeNbHOCTHY, «IIpaBo», «OCHOBBI TOCTUHUYHOTO JIE€Ia.

JlucuuniuHa HarpasieHa Ha GOPMUPOBAHUE CIEIYIOIINX KOMIETEHIIUN BbIITYCKHUKA:

- CIIOCOOHOCTBIO PEIIaTh CTAaHIAPTHBIC 3a/1a4i MPO(ECCHOHAIBHON IEeSTENTFHOCTH Ha OC-
HOBe MH(MOPMAIMOHHONW W OuOIMorpaduueckoil KyJabTyphl C MPUMEHEHHEM HHGOPMAIMOHHO-
KOMMYHHUKAIIHOHHBIX TEXHOJOTHHA M C Y4€TOM OCHOBHBIX TpeOoBaHMU MH(OpPMAIMOHHOHN Oe3-
OMACHOCTH, HCMOJb30BaTh PAa3IUYHble MCTOYHUKH HHGPOpPMAIUU MO OOBEKTY TOCTHHHUYHOTO
npoxykra (OITK-1);

- TOTOBHOCTHIO IPUMEHATH HOPMAaTUBHO-TIPABOBYIO M TEXHOJOTHYECKYIO TOKYMEHTAIUIO,
periIaMeHTHPYOIIYI0 TOCTUHHYHYIO AesTenbHoCcTh (OITK-3).

- TOTOBHOCTBIO aHAIM3UPOBATh PE3YIbTAThl JNEATEIBHOCTH (YHKIIMOHAIBHBIX MOIPa3AeICHHIMA
TOCTHHHMII U JIPYTHX CPEACTB Pa3MEIICHHs], YPOBEHb OOCIYXHBaHUS MOTPeOUTENEH, nenaTh co-
otBeTcTBYyomme BoiBobI (ITK-4);

- CIIOCOOHOCTHIO KOHTPOJIMPOBATh BBINOJIHEHUE TEXHOJOTUYECKHUX MPOLIECCOB U JAOHKHOCTHBIX
MHCTPYKIUN B TOCTUHUYHOMN AESITebHOCTH; TOTOBHOCTh K OPTaHU3alMU padoT 1O MOATBEpXKIe-
HHIO COOTBETCTBHUS CHCTEME KiIacCU(UKAIIMU TOCTHHUIL U ApYTuX cpencts pasmerenus (I1K-5).

CopepxaHue TUCIUILIMHBI OXBATHIBAET KPYT BOIIPOCOB, CBSI3aHHBIX C:

- Crangapruzanueil. (OCHOBBI TEXHMUYECKOIO peryiupoBaHus. TeXHUUECKHE pEriiaMeH-
Thl. CUCTeMa cTaHAapTU3aluu B chepe Typu3Ma U TOCTEHPUUMCTBA. MeXIyHapOAHbIE HOpMa-
TUBHbIE 1OKyMeHTbI: cTanAapTel cepuu UCO 9000, XACCII. IlpuHuunel MEHeIKMEHTa Kade-
cTBa. 'apMoHU3anMs HAIIMOHAIBHON CUCTEMBI CTAaHAAPTU3ALUU C MEXIYHAPOIHBIMU HOPMATHU B-
HBIMU JIOKYMEHTaMH );

- Ceprudukanueii. (Ilonreepxnenue coorsercTBus. J[o0OpoBONbHOE TOATBEPKIEHHE CO-
OTBETCTBUSI OpraHu3auuil cdepbl cepBuca U Typusma. /[oOpoBonbHas cepTU(UKALUS YCIyr B
cdepe rocTenpuUMCTBa: KallIpyT, XaJslb, 3KOJIOrU3anus; OU3Hec-0TelNb U 11p.);

- Merponorueii. (CBogHble XapaKTEPUCTHKU pe3yNbTaToOB U3MepeHui. ['apanTuiiHbie
omnOku. JloBepuTeNbHbIE HHTEPBAJIBI U IOBEPUTEIbHBIE BEPOATHOCTH. );

- YopasneHnuem kauectBa. (PakTopsbl, BIMUSIONIME HA KaueCTBO pabOTHI CEpBUCHON opra-
Hu3aiuu. KadectBo nepconaia, 000pya0BaHus, MaTEpUaoB, CPEICTB U3MEPEHUH, HH(pacTpyk-
Typhl. JlepeBo kauecTtBa. KauecTBo mpoaykiuu 1 kauectBo oocnyxuanus. [letns kauecTsa).

- KBanumertpueil. (OCHOBHBIE TEPMUHBI M ONpeJesIeHUs] KBaluMeTpuu. Beibop onpene-
JSOIINX TIOKa3arenel kauectra. [lokazaTenu kadecTBa yciyr).

OTtaeabHblii MOAYJIb JUCHUILIMHBI cOcTaBASAIOT 'OCTsI M apyrue nogooHbie HOP-
MATHBHbIE JOKYMEHThI B cepe Typu3Ma U rocTenpuuMcTBa.

OOyuaromuecs 3HaKOMSTCS:

- € OCOOCHHOCTSIMU BBISBJIEHHUS ITPOOJIEM B CUCTEME KOHTPOJISI TOCTUHUYHOTO KOMILJIEKCa

U ONpPENesoT YpoBeHb 3()()EKTUBHOCTH JEATENLHOCTH JIeNapTaMEHTOB TOCTUHUYHOTO

KOMIUIEKCa, aHaJIU3UPYIOT MPoOieMbl GYHKIIMOHUPOBAHUS CUCTEMbI KOHTPOJIS, MPOTHO-

3UpOBaHMS U UX MOCIEICTBUSA Ul IPUHATUSA MEP M0 UCIIPABJICHUIO U HEAOMYLIEHUIO T10-

JNOOHBIX CUTYyaIuil B Oyayliem;

- ¢ opraHu3anuei paboThl MO NOATBEPKICHUIO COOTBETCTBUS TOCTUHUYHOTO KOMILJIEKCA

cucTeMe Kiaccu(uKay rOCTUHUIL U UHBIX CPEJICTB pa3MelleHus, IPUHLIUIIAMU U METO-

JlAMU CO3JIaHUS CUCTEMbI KOHTPOJIS pabOoThl EPCOHATa TOCTUHUYHOTO KOMILJIEKCA.

B pezynomame oceoenus oucyuniunvl 00y4arowuiica cnocobern nposecmu OYeHKy Kave-
CMBa BbINOIHAEMBIX pabOmM HA NPEONPUAMUU PE2TAMEHMAM U CMAHOAPMam, e1adeem memooad-
MU OyeHKU 3¢hghekmusnocmu cucmemobl KOHMPOJSL 0esmeNbHOCMU 0enapmamenmos (Ciyxco,
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0moenos) 20CMUHUYHO20 KOMNAEKCA, 3HAKOM ¢ MeMmOOUKOU OYEeHKU COOMEEeMmCmeEus 20CMuHUY-
HO20 KOMNIeKca cucmeme KlacCcupukayuu 20CmuHuy U UHbLX Cpeocme pameueHusl.

OO6mmast TpynoEMKOCTh OCBOCHHS JUCIHUILIMHBI COCTABISET 7 3a4€THBIX eAMHMUIL, 252 Ja-
ca. [IpenoaBanue AMCUUIUIMHBI BEAETCA HA 1 Kypce Ha 2 cemecTpe U Ha 2 Kypce Ha 3 ceMecTpe
IPOIOJDKUTEIBHOCTBIO 18 Hemenb KakIbli U MpeIyCMaTpUBACT MPOBEACHNUE yUeOHBIX 3aHATHIMA
CJIETYIOIIUX BUIOB:

KOHTaKTHasi paboTa ¢ IpenojaBaTeeM:

- JIeKUUU, B TOM 4HCIIC BBOJHAs, TPAIUIMOHHAsA, MPOOJIEMHBIEC JIEKIUH, JIEKIHH-
00CyXICHUSI.

- MpaKkTUYecKue 3aHsATUs B GopMe: CEMUHAPOB, CUTYallMOHHBIX 3ajay, BHIOJHEHUS 3a-

na4 B paboueii Terpanu, padora ¢ 'OCT, rpynmnoBoii IpoeKT.

CamocTosrenbHas paboTa ocyiecTBisieTcs B popMax: mpopaboTKu yueOHOro MaTepuana, O3Ha-
KOMJICHHE C JIOTIOJTHUTENIbHOM HHPOpMAaLel, COCTaBICHNE TEPMHUHOJIIOTUYECKOTO CIIOBAPSL.

[IporpaMmMoii peIyCMOTPEHBI CIIEAYIONINE BUBI KOHTPOJIS: TEKYIIUA KOHTPOJIb ycIieBa-
€MOCTH IO pe3yJbTaTaM OCBOEHMS Ka)KJOro OJIOKa AMCLUUILIMHBI C NMPUMEHEHHEM OallIbHO-
PEUTHHIOBOM TEXHOJIOTUM TEKYUIMl KOHTPOJb YCIIEBA€MOCTH IMPOBOAUTCSA B (popme ompoca,
IIPOMEXKYTOUHAsl aTTECTallsl ¢ IPUMEHEHUEM OaJlsIbHO-PEHTHUHIOBOM TEXHOJOTUU B opMme 3a-
yéra (2 cemecTp) u 2k3ameHa (3 cemectp). PesynbTaT ycBOeHUSI 3HAHMI U MPAKTHUYECKUX HABBI-
KOB, KOMIIETEHIIMI OLIEHWBAETCs B 0aJU1ax B COOTBETCTBUM C METOJUYECKUMU PEKOMEHIALIUIMU
M0 OMPEJIETICHUIO Pe3YIbTUPYIONIEH OLIEHKH JTOCTHXKEHUN 00ydJaroluxcsi HA OCHOBE HCIIOJIb30-
BaHUS 0AJUTBHO-PEUTHHTOBOW TEXHOJIOTUU U yU4eOHO-TEMaTHUECKOT0 PEHTHHI-IIJIaHA 110 JaHHOM
TUCIUILINHE.

Texymmii KOHTPOJIb OCYIIECTBISICTCS B ()OPME TECTUPOBAHUS, BBIMOJIHEHUS W 3aAIIUTHI
MPAKTUYECKON pabOThl, MPE3EHTAIMH M0 Pe3yIbTaTaM CaMOCTOSITEILHOTO OCBOCHHUS MaTepuaia,
MIPOMEKYTOUHAsI aTTECTAIMS OCYIIECTBIsIeTCS B opme 3adeTa (2 cemectp) u dk3amena (3 ce-
MECTD).

Ha ounoii ¢opme oOyueHUs: MporpaMMoi TUCIMILIMHBI MPETYCMOTPEHBI JEKIIMOHHBIC
3aHATus (50 yacoB), 3aHATHsI ceMuHapckoro Tumna (36 yacos), KOHCYy/IbTaluu (4 yaca), mposese-
HHE POMEXKYTOUHOM arTecTanuu (4 Jaca) u camocTosTeNbHas padota cTyaeHTa (158 yacos).

Ha 3aounoii popme 0OydeHus: mporpaMMoi JUCHUILUIMHBI IPEyCMOTPEHBI JIEKIIMOHHbIE
(4 waca) 3aHsTHS, IpAaKTHYSCKHE 3aHATHS (4 Yaca), caMOCTOsATeNbHAs paboTta cryneHTa (236 ya-
COB), TPYIIIOBbIE KOHCYNbTALIMU (4 "aca), MPOMEKyTOUHasl arTecTanus (4 yaca).

OCHOBHBIE TIOJIOKEHHUS TUCIUTUTMHBI TOJDKHBI OBITH MCIIONB30BaHbI B JAbHEHIIIEM TTPH
U3YYEHHUH CIEIYIOUINX AUCHUIUINH:

- [IpaBoBOE 0OOecneueHre Typru3Ma U TOCTENPUUMCTBA;

- [IpaBoBoe oOecnieueHne NpopeccnoOHaIBLHOM e TeNbHOCTH;

- PazpaboTka rOCTHHUYHOTO TIPOYKTA;

- ®opMHpOBaHNE TOCTUHUYHOTO MPOYKTA;

- [IpoexTHas1 1eATENTBHOCTD.

2. [lepeyeHs MIAHUPYEMBIX Pe3yJILTATOB 00y4YeHHS MO TUCIUILIMHE, COOTHECEHHbIE C MJIa-
HHPYEMbIMH Pe3y/1bTATAMH 0CBOCHHUsI 00Pa30BaTeIbHON MPOrPaMMbl

Ne | Hnupexc [Inmanupyemsie pe3ynbTaThl 00ydeHus
III | KOMIIE- (KOMITETEHITNH W €€ YaCTH )
TEHINH
1 |IIK-4 TOTOBHOCTBIO aHAJIM3UPOBATh PE3YIbTATHI NEATEIHHOCTH (YHKIIMOHATBHBIX IO/I-

pa3fesieHni TOCTUHUI] U JPYTUX CPEICTB pa3MEIeHUs, YPOBEHb OOCIYKHBaHUS
noTpeOuTeneil, 1enaTb COOTBETCTBYIOIINE BHIBOJIBI

1 |IIK-5

CITOCOOHOCTEIO KOHTPOJHUPOBATH BBINIOJIHEHUEC TEXHOJOTMYCCKUX IMPOUECCOB H
JAOJDKHOCTHBIX I/IHCprKI_II/Iﬁ B TOCTUHHUYHOM ACATCIIBHOCTU,; TOTOBHOCTH K OpraHu-
3allun pa60T MO0 MOATBCPKACHUIO COOTBETCTBUA CHUCTCMCE KJ'IaCCI/I(bI/IKaI_[I/II/I roCTHu-
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HUIl ¥ IPYTUX CPEICTB pa3MEeLeHUS

2 | OIIK-1

CIIOCOOHOCTBIO pelaTh CTaHAAPTHBIC 33Ja4M MPO(PECCHOHATBHON AESITEIHLHOCTH
Ha OCHOBE MH(POPMALMOHHON M OMOIMOrpapuueckoi KyiabTypbl ¢ MPUMEHEHUEM
MH(POPMAIIMOHHO-KOMMYHUKALMOHHBIX TEXHOJIOTHH U ¢ Y4€TOM OCHOBHBIX Tpebo-
BaHUI MH(YOPMALMOHHONW O€30MacCHOCTH, MCIIOJIb30BaTh PA3IMYHbIE MCTOYHUKH

nH(pOpMaIUY TI0 00BEKTY TOCTUHHYHOTO MPOAYKTA

3 | OIIK-3 | rOTOBHOCTHIO  MPUMEHSATH  HOPMATUBHO-NIPABOBYID M TEXHOJIOTMYECKYIO
JIOKYMEHTAIMIO, PETJIAMEHTUPYIONTYIO TOCTUHUYHYIO JACSITEIbHOCTD

3.Mecto nucuumMHbl B cTpykType OITIOII

Jannast yueOHasi QUCHMILIAHA BXOJUT B COCTaB MEpBOro OJoka 0a30BOM Y4acTW MOJTO-
TOBKHM OakajaBpoOB IO HaIpaBieHUIO «[ OCTUHHYHOE es10», Mpoduio «['oCTHHUYHAS JesATEb-
HOCTBY». V3ydeHwe NaHHOU MUCHMILTMHBI 0a3UpyeTCs Ha 3HAHUU OCHOBHBIX MOJIOKEHUHN JAUCIIH-
nH: «be3onacHOCTh KU3HeneATeIbHOCTHY, «[IpaBo», «OCHOBBI TOCTUHUYHOTO JIETIa.

OCHOBHBIE TIOJIO’KEHUST TUCITUILIMHBI TOJDKHBI OBITh MCIIOJIB30BAHBI B JAIBHEUIIEM TIPU
W3YYEHUHU CIEYIOIINX AUCIUTIINH:

- [IpaBoBOE OOeEcIIeUeHHE TyprU3Ma U TOCTETIPUUMCTBA;

- [IpaBoBOE 0OecnieueHre MPohecCHOHATBHOM IeATeILHOCTH;

- Pa3zpaboTka roCTHHHYHOTO MPOTYKTA,

- ®opMUPOBaHHE TOCTUHUYHOTO MIPOAYKTA;

- [IpoexTHas neATeNbHOCTb.

4. O0beM JUCHUILVIMHBI B 32a4eTHBIX €IMHUIAX C YKAa3aHUEM KOJHYeCTBA aKaJeMUYeCKHX
4YacoB, Bbl/IeJIEHHBIX HA KOHTAKTHYIO Pa0oTy 00y4aloimmxcsi ¢ npenojasarelieM (0 BUIaM
YueOHBIX 3aHAATHI) H HA CAMOCTOATEILHYIO padoTy 00y4arommxcs

OO1ast TPYA0EMKOCTh AUCITUTUIMHBI COCTABIISAET 7 3a4eTHBIX equnuil/ 252 akaj.4acos.
(1 3auemnasn eounuya coomsemcmeayem 36 axademuyeckum 4acam)
JJ1s1 0uHOil hopMBbI 00yUeHUs:

No Bunet yaeOHON AeITEIBHOCTH CemecTpbl
B

i cero > 3

1 KonTakTHasi padoTa 00y4arommxcsi ¢ mpenoaaBaTtesieM 94 38 56

B TOM YHUCIJIC: - - - - | -

1.1 | 3aHsTHS JEKIIMOHHOTO TUIIA 50 16 34
1.2 | 3aHsATHSA CEMHUHAPCKOTO THIA, B TOM YHCIIE: 36 18 18
CemMuHapbl

JlaboparopHbie pabOThHI

[IpakTndeckne 3aHATHSL 36 18 18
1.3 | KoncyabTanmuu 4 2 2
1.4 | dopma NpoMe:KyTOUHOM aTTecTALMU (3a4eT, IK3aMeH) 4 2 2
3a4. | k3.
2 CamocTrosiTeIbHAsI padoTa 00y4arOIIUXCS 158 70 88
3 Oo0mas TpyI0eMKOCTh gac 252 108 | 144
3.e. 7 3 4
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Jist 3a04Hoii hopMbI 00yUeHHs:

No Bunbr yaeOHOM nesTETPHOCTH CemecTphl
i Bcero > 3
1 KontaktHasi padoTa 00y4yaimuxcs ¢ NpenogaBarejieM 16 8 8
B TOM YHCIIE: - - - -
1.1 | 3aHATHA JIEKIIMOHHOTO THUIIA 4 2 2
1.2 | 3aHATHS CEMHHAPCKOTO TUIA, B TOM YHCIIE: 4 2 2
CeMuHapsbl
JlaboparopHsie pabOTHI
[IpakTudeckue 3aHATHSI 4 2 2
1.3 | KoncyabTanum 4 2 2
1.4 | ®dopma npoMeKYTOYHOI aTTecTAIUHU (3a4€eT, IK3aMeH) 4 2 2
3au. | OK3.
2 CamocTosiTeJIbHAsA padoTa 00y4arouInuXcst 236 100 | 136
3 Oo0mas Tpy10eMKOCTh qac 252 108 | 144
3.e. 7 3 4
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5. Coneprkanue TMCHUILUIHHBI (MOIYJIfA), CTPYKTYPUPOBAHHOE MO TeMaM (pa3jejiaM) ¢ yKa3aHHeM OTBeIeHHOr0 Ha HUX KOJIMYecTBa aKa/ieMHu-
YeCKHUX YaCOB M BUJ0B Y4eOHbIX 3aHATHI

st ouHo¥ popMBbI 00yUeHHs:

HawnmeHoBaHHE TeM JIEKIHM, TPAKTHYC-
CKHX paboT, 1JabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

KonTakTHast paboTa oOydaromuxcs ¢ mpenogaBaTeseM
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1/2 JI: Tema 1.1.BBenenue. Cuctema cTanmap- 2 Brognas 4 | CemuHap c meipio yriryOneH- 11 O3HaKOMJICHHE C
TH3aIUS U CEPTUQHKALMS KaK COCTaBHAs HOH TIPOpabOTKH TEPMHUHOB JIUTEpaTypoH 1o
1. Crangaprusa- 4acTh CUCTEMbI 3HAHUH O TYpU3ME U rocTe- 1o kypcy «CraHnapTu3aiys 1 JHUCIUIUIMHE Ha cai-
wnst 1 cepruuka- | TpUEMCTBE. CyIHOCTD KauecTsa. yIpaBJIE€HUE KaueCTBOM» te ObC
IS KaK HHCTPY- I1P: 3ansarue 1-2. «Tepmunonorus cranaap- znanium.com. Co-
MEHTHI o0ecreye- | TH3ALUH, U3yYEHHE TIOHATHUS «KauyeCTBOY. KoHTpoabHasi Touka Nol — CTaBJIEHUE TEPMHUHO-
HUS KauyecTBa BbINOJIHEHHE W 3aIIHTAa JIOTHYECKOTO CIIOBAps
CIIyr NPAKTHYECKOii padoThI
1/2 yery JI:Tema 1.2. Llenu 1 npuHUMIBI CTAaHAAPTHU- 2 Jlexuusi- 11 | Ipopabotka yueOHO-
3armu. OyHKIMHK crangapTHanuy. [1onHs- o0cyxnenue ro marepuaia. [lox-
TUHHBIN anmapar crangapTusanuu. Kinacen- TOTOBKA K MPaKTHYe-
(uKanms craHIapToB. CKUM 3aHITHAM
2/2 JI: Tema 1.3. ®akTopsl, BAUSIONIAE HA Kade- 2 Tpagunuonnas | 2 | CuTyarpioHHas 3agada 11 | IIpopaboTka yuebHO-
CTBO pabOTHI CEpBUCHO oprann3anmu. Ka- ro marepuaia. [Tox-
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Howmep Henenu cemecTpa

3/2

412

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ NpernoaaBaTesieM
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YeCTBO IepCcoHaANa, 000PYI0BAHMS, MaTEPH- TOTOBKA K MPaKTHYe-
aJioB, CPEJICTB U3MEPEHUH, HHPPACTPYKTY- CKUM 3aHSITHUSIM
peL. lepeBo kauectBa. KauecTBo mpoayKiuu
U KauecTBO oOcmykuBaHus. [leTns kaue-
CTBa.
I1P: 3ausitue 3 «I'ocymapcTBeHHAs HHPOP-
MalMOHHAsl CUCTEMa MapKUPOBKH»
JI: Tema 1.4. HarmoHansHbIE CHCTEMBI 2 Jlexuus- 2 | BoimonHeHue 3ajaHuii B pa- 11 | IIpopabotka yueGHO-
cta"fgaptuzamu 3akoH PO «O TexHuue- oOcyxaeHne O6ouelt  Terpamm.  3ammra ro marepuana. I[lox-
CKOM peryiupoBaHuny. Kateropuu u oc- MPaKTHYECKUX paboT 3-4: TOTOBKA K MpPaKTHYe-
HOBHBIE BUIBI cTaHAapTOB B Poccum. Oco- CKUM 3aHSITHSIM
OCHHOCTH IPIMEHEHHS HAITHOHABHBIX KonTpoabHasi Toyka 2 —
CTaH/IapTOB B c(epe Typu3Ma U IOCTENpH- BbINOJIHEHHE W 3aIIHTAa
umctBa Poccuu. NPAKTHYECKOii padoThI
I1P: 3ansTue 4 «3y4eHne TEXHUIECKOTO
3aKOHOJIATEJILCTBAY
JI: Tema 1.5. CepTrduKaTH COOTBETCTBUS, 2 Tpaguumonnast | 2 | CuryauuoHHas 3aada 11 | IIpopabotka yueOHO-
3HAaKH COOTBEeTCTBU. [lonTBEpX)IEHNE CO- ro marepuaia. [loz-
oTBeTcTBHsL. POPMBI 0053aTEIHFHOTO MO1- TOTOBKa K MPaKTHYe-
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TBEPKJCHUS cOOTBETCTBHUS. Jl0OpOBOIBbHAS CKUM 3aHITHSAM
ceptuduKanys kak Gopma NOATBEPKICHUSI
COOTBETCTBHS Cepbl cepBUCa U TypH3Ma.
Jexnapanuuu u cepTuduKaThl.
I1P: 3ansaTue 5. «AHaMU3 peanbHOTO CEePTH-
(huKaTa COOTBETCTBUS)
JI: Tema 1.6.OCHOBHBIE ITOJIOKEHUS CEPTH- 4 [pobnemuas 2 | CuryanmoHHas 3ajaJa. 6 [IpopaboTka y4eOHO-
(buKaIy B CHCTEMHOM MEHEIKMEHTE Kade- ro marepuana. I[lox-
crBa CHUCTEMHBIN TTO/IX0/1 K YIPABJICHHIO TOTOBKA K MPaKTHYe-
kauecTBa. [IpUHIMITBI 1 0OCOOCHHOCTH BCE- CKUM 3aHSTHSIM
oOmrero MmeHemxkMenTa kadecta (TQM).
2 | BoimonHenuwe 3amaHuii B pa- 6 ITpopaboTka yuedHO-

OCHOBHBIE IPUHIIMITHI YIIPABIICHHS Kaye-
CTBOM. Moienb CUCTEMBI MEHEKMEHTA
Ka4yecTBa.

I1P: 3ansTue 6. «OnpeneneHue NOUIMHHO-
CTH TOBapa Mo MTPUX KOLY MEKIYHAPOIHO-
ro eBpoctanaapra EAN»

I1P: 3ansarue 7. «Pacnmdpposka Mapkupo-
BOYHBIX 3HAKOBY»

Goueii TeTpaam.

To MaTepuaja. HO,H-
TOTOBKA K IMpaKTHU4EC-
CKHM 3aHATUAM
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6/2 JI: Tema 1.7. MexayHapoJiHasi 1 MEKIOCY- 2 Tpamuuuonnast | 3 | CuTyanuoHHas 3a1ada. 3 IIpopabotka yueOHO-
JlapCTBEHHAs cTaHaapTu3anus Mexrocy- BeinonHeHue 1 3amuTa npak- ro marepuaia. Iloz-
nmapctBeHHbIe cTaHgapTsl ctpad CHI B Poc- TH4eckux padot 5-7 TOTOBKAa K TECTUPO-
cud. MexayHapoaHble CTaHJapThl CEpUn KoHTpoJsbHasi Touka Ne3 — BaHUIO
ISO 9000, XACCII u nucronab30BaHKHE HX B BbINOJIHEHHE M ___ 3allUTa
TOCTUHHYHOM CEpBHCE. NPAaKTHYECKOil PaGoThl
[1P: 3anstue 8. «3ydeHue MexIyHApOI-
HBIX cTaHnapToB kauectBa ycayr MCO ce-
pun 9000».
3ansartue 9. TecTupoBaHue IO IEPBOMY pasz- 1 | TectupoBanue
neny 1 KonTpouabHasi Touka Ne4
Koncynpranus 2 OTBeTHI
Ha BO-
[IpomexyTouHas aTTecTanys — 3a4eT 2 yaca MPOCHI
1/3 JI: Tema 2.1. HopmaruBHas 6a3a craHnapTH- 4 Tpamgunmonnas | 2 | Pabora ¢ TOCT P 50690- 11 | CocraBnenue repMu-
3anuu. OOIEPOCCUICKUE KITACCH(PHUKATOPHI. 2000 HOJIOTHYECKOTO CJIO-
OyHKIMU HALMOHAIBLHOTO OpraHa Mo CTaH- Bapst
2. CucreMsl
naptuzanmu Poccun (Poccranmapra).
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HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO
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ynpasnenus ka- | I1P: 3anarue 10. «Typucrckme ycmyrn. O6-
4eCTBOM e TpeboBaHus»
2/3 JI: Tema 2.2. O3HaKOMJICHHE CO CTPYKTYpOU 6 [pobnemuas 2 | Pabora ¢ TOCT P 54599- 11 | [popaboTka yueOHO-
U COJCpKaHWEM CTaHIAPTOB Pa3HBIX BUIOB 2011 ro marepuana. [loa-
B 00J1aCTH TypH3Ma M TOCTETIPUUMCTBA TOTOBKa K MPaKTH4e-
IIP: 3anstue 11. Yenyru cpencts pasmelie- CKHUM 3aHSTHIM
Husg. OOmue TpeOoBaHWS K yCIyraM caHa-
TOPHEB, TAHCUOHATOB, IIEHTPOB OT/AbIXA.
3-4/3 JI: Tema 2.3. Knaccupukaiysi TOCTUHHI] U 8 TpanuuuoHnHas 2 | Pabora ¢ T'OCT P 51185- 11 | Ipopabotka yueOHO-
Jpyrux cpeacTts pasmenieHus. CyIHOCTh U 2014. ro marepuana. Ilog-
OpPTaHM3aI[IOHHBIE BOINPOCH MPOBEICHUS Konrpoabnass Ttouka 1 - TOTOBKA K MPaKTHYe-
JI0OPOBOJILHON cepTU(HKAIMH YCIYyT B cde- BBIMOJTHEHME W 3aIuTa CKUM 3aHITHSAM
pe Typu3Ma W TOCTENPHHUMCTBA: KalIpyT, NPaKTHYECKHX padoT
XaJIsiTb, YKOJIOTU3alIMs; OU3HEC-0TeNb U TIp.
ITP: 3anstme 12. Typucrckue YCIyru.
Cpenctsa pazmenienus. O6mue TpeOboBaHUS
5/3 JI: Tema.2.4. YpasneHue NpeAnpUATUEM HA 8 Jlexuus- 2 | Pabora ¢ T'OCT P 53423- 11 | IIpopaboTka yueOHO-
ocHOBe MapkeTuHra. OlLeHKa KauecTBa CHU- o0cyxeHne 2009 ro marepuana. IToa-
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CTEMBI 00CTYKHBaHUSI. TOTOBKA K MPaKTH4e-
[1P: 3anstue 13. Typuctckue ycmyru. ['oc- CKHUM 3aHSTUAM
THHHUIIBI U IPYTHE CPEICTBA PA3MEIICHHUS
TypUCTOB. TEPMUHBI U OTPEACTICHUS
JI: Tema 2.5. OueHka pe3yabTaTUBHOCTH 8 Jlexums- 2 | Pabora ¢ T'OCT P 50644- 22 | Ilpopabotka yueOHO-
JIESTeTbHOCTH OPTaHU3AIMH B O0JIACTH Ka- o0cyxIeHue 2009 ro marepuana. [log-
YecTBa C HCIOJIh30BAHUEM KPUTEPHUEB IIpe- Pemenne cuTyanuoHHBIX 3a- TOTOBKA K MPaKTH4e-
MUl 110 KaYeCTBY. Jiau. CKUM 3aHSATHAM T10]1-
[1P: 3anstue 14. Typucrckue ycnyru. Tpe- KoHTposbHasi _Toyka 2 — FOTOBKa MPE3eHTALNU
OoBaHMS MO 00ECTICUSHUIO OE30TTACHOCTH BBINQJIHEHHE W 3aIIMUTa MpoeKTa
TYPUCTOBY NPAKTHYECKHX PAdoT
ITP: 3ansTus 15-17. «Pa3pabotka [Tonutuku 7 | I'pynmoBoit mpoexT 11 | IIpopaboTka yuebHO-

B 00JIaCTH Ka4€CTBA B TOCTUHUYHOM CEpBU-
cen

KoHTposbHasi _Touka Ne3 -
Nnpe3cHTalus

ro matepuaina. [log-
TOTOBKA K IMpaKTHU4eC-
CKHUM 3aHATHUAM IO~
TOTOBKa NPE3CHTAIIUN
MPOEKTa
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HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO
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9/3 1 11 | IIpopaboTka y4ueGHO-
ro matepuaina. [log-
[1P: 3ansarue 18. TectupoBanue Mo pasaeny TectupoBaHue TOTOBKA K MpaKTHie-
«CucTtembl yrpaBJIeHUsI KAY€CTBOMY. KourtpojabHas Touka Ne4 CKHUM 3aHATHAM MOJ-
TOTOBKA MPE3CHTAIHH
MPOCKTa
Koncynpranus 2 OTBeTHI
Ha BO-
[IpoMexxyTodHas aTTecTanus — IK3aMeH 2 HpOCH
yaca
HUTOTO 50 36 8 158
st 3a04HO# popMBbI 00yUeHHS:
& g Haumenosanue HaI/IMeH%BaHI/Ie 6TeM JICKITAM, Hp6aKTI/IT-Ie- Buibl yaeOHBIX 3aHITHH U (POPMBI UX TIPOBEIACHUS
T S pasnena CKHX palboT, 1JabopaTOpHBIX padoT, ce- Yl B oeloalBoasa =

KonTakTHas pa60Ta o6yqa}0mnxc;1 C IpeIrogaBaTeyicM
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muHapos, CPO

3aHATHS TEKIIMOHHOTO THIIA,

®dopma NIpoBEAECHUS 3aHATHS JIEK-

IIpakTrueckue 3aHsATUs, akaa.4acol

®opma poBeAEHUS MPAKTUYE-
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1/2 JI: Tema 1.1.BBenenue. Cucrema crannap- 1 BBonHas 1 | CemuHap c uensto yriryoieH- 15 O3HaKkoOMJICHUE C
TU3ALUS U CEPTU(HKALIUS KaK COCTaBHAs HOM MpopaboTKH TEPMUHOB JUTEPATypoH 1o
1. Crannaprusa- 4acTh CUCTEMbI 3HAHUH O TYypU3ME U rOCTe- 1o Kypcy «CraHnapTH3aiys 1 JVCIUIUIMHE Ha cai-
wnst 1 ceprudpuka- | MpUEMCTBE. CyIHOCTD KauecTBa. yIpaBJI€HUE Kaue€CTBOM» te ObC
L(HST KAK HHCTPY- IIP: 3ansrtue 1-2. «TepMuHoorus cranaap- znanium.com. Co-
MEHTHI o0ecreye- | TH3ALUH, N3YYEHHE IIOHATHS «KadyeCTBOY. KouTposibHas Touka Nel — CTaBJIEHUE TEPMHUHO-
HUS KauecTBa BBINOJHEHHEe M 3alIUTa JIOrHIECKOro ClroBaps
yCayr NPAKTHYECKOH padoThl
1/2 JI: Tema 1.2. llenu ¥ mpuHIMIBI CTAHIAPTH- 1 Jlexuusi- 15 | IIpopaboTka yuebHO-
3armu. OyHKIMHK crangapTHanuu. [1oHs- o0cyxnenue ro marepuaia. [Tox-
THUHHBIN anmapar crangapTuianun. Kimacen- TOTOBKA K MPaKTHYe-
(uKanms craHIapToB. CKUM 3aHITHSAM
2/2 JI: Tema 1.3. ®@axTopsl, BAUSIONIAE HA Kave- 15 | IIpopaboTka yuebHO-

CTBO PabOTHI CepBUCHOM opranm3anuu. Ka-
YECTBO TEPCOHANA, 000PYA0BAHUS, MATEPH-

ro matepuaina. [lox-
TOTOBKA K IMpaKTHU4€C-
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Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM

=) =
| =
< S =1
Q oy 1 <
= : ) [
- = E;( =) ¥-|
g = 2| E g8 | 2
= = = >
= & | % 2 2 o
& = = o 3 =
o < = Q @]
= ) =) = = ~ @)
=] w = = < = =
) = om = X = =
o an < an < am m ost
] 0 o o o) - o o o
= S o B w == S =
= o E 5| o 2 S ) S )
¥ m M = “ M = = m :r‘ m
0 0 Q ) o & < @) = o)
5 o| &o o & =2 & 8, = =%
= < = = =) = < ¥a) = & =
=7 s 8 Sl s 9 5 | s < <
= 1:[ = = 1 = © 1) = - s
2 S| = 5| & T S, o (9
= S| o8 s & ¢ 5 ) v 5]
S 5 = =
o o = E|© o % | B @) S
aJIOB, CPEJICTB U3MEPEHUH, HHYPACTPYKTY- CKUM 3aHITHSAM
peL. lepeBo kauectBa. KauecTBO mpoayKIuu
1 KauecTBO oOcmykuBaHus. [leTnsa kaue-
CTBA.
I1P: 3anstue 3 «['ocynapcTBeHHas uHOP-
MAaIMOHHAs CHCTeMa MapKUPOBKI»
JI: Tema 1.4. HarmoHansHBIE CHCTEMEBI 15 | IIpopabotka yueOHO-
cta"faptusamu 3akoH PO «O TexHuue- ro marepuana. I[lox-
CKOM peryiupoBaHuny. Kareropuu u oc- TOTOBKA K MIPaKTHYe-
HOBHBIE BUIBI cTaHAapTOB B Poccun. Oco- CKUM 3aHSTHSIM
OCHHOCTH IPUMEHEHHS HAI[HOHATBHBIX KonTpoabHast Touka
CTaHIApTOB B cepe Typu3Ma U TOCTEIpH- 2 — BBINOJIHEHNE U
umctBa Poccuu. 3alUTA MPaKTHYe-
I1P: 3ansTre 4 «3y4eHne TEXHUIECKOTO cKoii paboThI
3aKOHOJaTEIbCTBA
JI: Tema 1.5. CepTrduKaTh COOTBETCTBUS, 15 | IIpopabotka yueOHO-

3HaKH cOOTBEeTCTBUS. [lonTBEpX)IEHHE CO-
otBeTcTBHUsL. POPMBI 00S3aTETHHOTO MO~
TBEPKJCHUS cOOTBETCTBHUS. Jl0OpOBOIbHAS

ro matepuaina. [lox-
TOTOBKA K IMpaKTHU4eC-
CKHUM 3aHSTHIM
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cepTuuKanus Kak (opmMa HOATBEP KICHUS
COOTBETCTBHS Chepbl CepBUCA U TypH3Ma.
Jexnapauuu u cepTudUKaThI.
I1P: 3ansTue 5. «AHaIU3 peanbHOro CEPTH-
(huKaTa COOTBETCTBUS)
JI: Tema 1.6.OCHOBHEBIC ITOJIOKEHUS CEPTH- 15 | IIpopabotka yueOHO-
(huKanmyM B CHCTEMHOM MEHEDKMEHTE Kade- ro marepuana. [Tox-
ctBa CUCTEMHBIN TTOIX0/1 K YIPABJICHHIO TOTOBKA K MPaKTHYe-
kauecTBa. [IpyHIMITBI 1 0OCOOEHHOCTH BCE- CKUM 3aHSITHUSIM
oOmrero MmeHemxkMenTa kadecta (TQM).
5 ITpopaboTka yuedHO-

OCHOBHBIE IPUHIIMITHI YIIPABIICHHS Kaye-
CTBOM. Mo/ieb CHCTEMBI MEHEKMEHTA
Ka4yecTBa.

I1P: 3ansTue 6. «OnpeneneHue NOUIMHHO-
CTH TOBapa Mo MITPUX KOLY MEKIYHAPOIHO-
ro eBpoctanaapra EAN»

I1P: 3ansarue 7. «Pacumpposka Mapkupo-
BOYHBIX 3HAKOBY»

To MaTepuaja. HO,H-
TOTOBKaA K IMpaKTHU4e-
CKHM 3aHATUAM
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MMEHOBAHUE TEM JIEKLUI1, paKTHYe- 1501431 HBIX 3aHITHH U MBI UX IIPOBEIACHUS
Hanmenosanue TeM je a e B e0 3a 0 OBele
CKuX paboT, TabopaTOpHEIX padoT, ce-
Munapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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6/2 JI: Tema 1.7. MexxmyHapoaHast H MEXIOCY- 5 IIpopabotka yueOHO-
JlapCTBEHHAs cTaHaapTH3anus Mexrocy- ro marepuaia. [lox-
nmapctBeHHbIe cTaHgapTsl ctpad CHI B Poc- TOTOBKa K TECTUPO-
cuu. MexayHapoiHble CTaHIapThl CepUH BaHHIO
ISO 9000, XACCII 1 ucnonp30BaHuE UX B KouTtpoabHas To4-
TOCTUHHYHOM CEpBHCE. Ka 3 — BbINOJIHEHHE
[1P: 3anstue 8. «3ydeHue MexIyHApOI- M 3a11MTa NPAKTH-
HBIX cTaHnapToB kauectBa ycayr MCO ce- YyecKoi padoThl.
pun 9000».
3ansartue 9. TecTupoBaHue IO IEPBOMY pas- 1 | TectupoBanue
neny 1 KonTpouabHasi Touka Ned
Koncynpranus 2 OTBeTHI
Ha BO-
[IpomexyTouHast aTTecTalMy - 3a4eT 2 MPOCHI
1/3 JI: Tema 2.1. HopmatuBHast 6a3a craHnapTH- 2 TpaguuuoHHas 15 | CocraBnenue repMu-
3armu. O0Imepoccuiickue KIacCupUKaToOpHhI. HOJIOTUYECKOTO CIIO-
OyHKIMU HALMOHAIBLHOTO OpraHa Mo CTaH- Bapst
2. CucreMsl
naptuzanmu Poccun (Poccranmapra).

© PI'YTuC




HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM

< o =
= & 2 5
5 Q oy 1 <
3 = ;| o 2
QE) - = = =) ¥-|
< = < = m =
3 = E 2| E o >
= = I Q Q o
= = = o < =] o)
= Haunmenosanue 5 = = | 38, ) S &~
0] = ) E = = ~ @)
5 pa3zaena o = ® = < R R
= = | = - % S S
= an < an < am m ost
o o S o o ) N ) o (5)
3 = S 0| 2 = = 3] =
= = g = = g = = Q < )
= 55| g & 5| 2 & 5|8 @ )
T =S| &o 8| & & s | & =t =
= < = = =) = < ¥a) = & =
= j=p < O = < M = < b= <
E x| 2 E S| 2o 2| = . =
w X as) = = Q
< S < | = T o o o,
E2| 88 ol 22 5] o o 5)
» S| 8 E|© o % | B @) S
ynpasnenus ka- | I1P: 3anarue 10. «Typuctckue ycmyru. O6-
4eCTBOM e TpeboBaHus»
2/3 JI: Tema 2.2. O3HaKOMJICHHE CO CTPYKTYpOU 15 | [IpopaboTka yueOHO-
W COZEPXKAaHUEM CTaHAAPTOB PA3HBIX BUIOB ro matepuana. [lon-
B 00J1aCTH TypH3Ma M TOCTETIPUUMCTBA TOTOBKA K MPaKTHYe-
IIP: 3anstue 11. Yenyru cpencts pasmelie- CKHUM 3aHSTHIM
Husg. OOmue TpeOoBaHUS K yCIyraM caHa-
TOPHEB, TAHCUOHATOB, IIEHTPOB OT/AbIXA.
3-4/3 JI: Tema 2.3. Knaccupukaiysi TOCTUHHI] U 1 | Pabora ¢ T'OCT P 51185- 16 | IIpopabotka yueOHO-
Jpyrux cpeacTts pasmenieHus. CyIHOCTh U 2014. ro marepuana. Ilog-
OpTraHM3allIOHHBIE BOINPOCH MPOBEJCHUS BrinonHeHue 1 3amuTa_npak- TOTOBKA K MPaKTHYe-
JIOOPOBOJBHOM CepTH(HKALNUU YCIyT B ce- THdeckux pador 10-12 CKHUM 3aHSTHIM
pe Typu3Ma W TOCTENPHHUMCTBA: KalIpyT, KonrpoabHasgs Touka 1 -—
XaJIsiTb, YKOJIOTU3alINs; OU3HEC-0Teb U M. BBINOJIHEHHE M 3aIIuTa
ITP: 3anstme 12. Typucrckue YCIyru. NPAKTHYECKOI PadoThl
Cpenctsa pazmenienus. O6mue TpeOboBaHUS
5/3 JI: Tema.2.4. YpasneHue NpeAnpUATUEM HA 15 | IIpopaboTka yueOHO-

OCHOBC MAapKCTHUHTA. OIICHKa KadyecTBa CHU-

To MaTepuaja. HO,Z[-
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CTEMBI 00CITY)KHBAHHSL. TOTOBKa K MPaKTHYe-
[1P: 3anstue 13. Typuctckue ycmyru. ['oc- CKHUM 3aHSTUAM
TUHULBI U IPYTUE CPEACTBA PA3MEIIECHUS
TypucTOB. T€pMUHBL U OIIPE/IEICHUS
6-7/3 JI: Tema 2.5. OueHka pe3yabTaTUBHOCTH 25 | IIpopabotka yueOHO-
JeATEeIbHOCTH OPraHN3aluy B 00JIaCTH Ka- ro Marepuana. [lox-
YeCTBa C HCIOJIb30BAHUEM KPHTEPHEB Ipe- TOTOBKa K MPaKTHYe-
MUH 110 Ka4Y€CTBY. CKHUM 3aHATHUAM IO~
I1P: 3anstue 14. Typuctckue ycayru. Tpe- TrOTOBKA IIPE3EHTa-
6oBaHM 10 00ECTICYCHHIO OE30MTaCHOCTH U,
TYPHUCTOBY KonrpoJsbHas To4-
Ka 2 — BBINOJIHEHHE
W 3a1IUTA NPAKTH-
YecKoil padoThl
8/3 25 | IIpopaboTka yue6HO-
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IIP: 3ansatus 15-17. «Pa3padotka [TomuTuku ro marepuana. [loa-
B 00JIaCTH KadecTBa B TYPUHAYCTPHH U TOC- TOTOBKA K MIPaKTH4e-
THHHYHOM OM3HEce» CKUM 3aHATHUAM IIOJ-
TOTOBKa MPE3CHTAINH
MPOEKTa
KonTpoabHast To4-
Ka 3 - npe3eHTanus
TectupoBanue
9/3 1 | Kourpoabnas Touxa Ned 25 | Ipopaborka y4eOHo-

IIP: 3anstue 18. TectupoBanue no pasaeny
«CucTtembl yrpaBJICHHS KAYeCTBOMY.

ro matepuaina. [log-
FOTOBKa K MpaKkTuye-
CKHM 3aHATHAM IOJI-
rOTOBKa MPE3eHTALNH
MPOEKTa

Koncynpranus

IIpomesxyTouHast aTTeCTalysl - IK3aMEH

OTBeTEI
Ha BO-
MIPOCHI
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6. Ilepeyenb y4eOHO-MeTOAUYECKOT0 00ecneYeHHsl VIS CAMOCTOSITeIbHOI padoThl 00y4aroIuX-

CH MO JUCIHUIIJIMHE

JIst caMOCTOSTENbHON padOoThI IO TUCHIUILIMHE 00yJYaroIuecs UCIOJIB3YIOT CleAyrolIee yueo-

HO-MCTOAUYCCKOC obOecrneucHue:

Ne
n/n

Tema

TPYA0EMKOCTH
B aKa/.4.

Ou. | 3aou.

YueOHO-MeTOANYECKOE 00eceueHue

(2 cemectp)

1.Benenne. Cucrema craHIapTH3AMNS H
cepTuduKanyg Kak COCTaBHAs 4acTh
CHCTEMBI 3HAHUU O TYpU3ME U TOCTe-
npurmMcTBe. CyIIHOCTh KayecTBa.

11 15

2. lleny ¥ NPUHLUIIBI CTaHAAPTU3ALMH.
Oyukuuu cranaaprusanuu. [lonaTui-
HBII anmapar crangapTuzanuu. Kinaccu-
(uKanus CTaHIAPTOB.

11 15

3. ®akTophl, BAUSIONINE HA KAY€CTBO
paboTel cepBUCHOM opranuzaiyu. Kaue-
CTBO TIEpCOHANA, 000PYIOBaHUS, MaTe-
pHaoB, CPEACTB U3MEPEHUIL, HHPpa-
cTpykTypHL. epeBo kadectBa. KagectBo
TIPOAYKITUH U Ka9eCTBO OOCITY)KHBaHUS.
Iletns kauectBa.

11 15

4. HanmmoHabHBIE CHCTEMBI CTaHAAPTH-
3auuu 3akoH P® «O TeXHHUYECKOM pery-
npoBaHuny. Kareropun u ocHOBHbIE
BUBI cTaHAapTOB B Poccun. OcobenHo-
CTH IPUMEHEHUS HAIIHMOHAIBHBIX CTaH-
JIapToB B chepe Typr3Ma U roCTepH-
nMmcrBa Poccun.

11 15

5. CeptudukaThl COOTBETCTBHS, 3HAKU
cootBeTcTBUA. [loATBEpKACHHE COOT-
BeTcTBHUs. DOPMEBI 0053aTENBEHOTO HOI-
TBEpIKACHHS COOTBETCTBUA. JJ0OOPOBOIIB-
Has cepTadUKanusg Kak popma moj-
TBEPIK/ICHHS COOTBETCTBUSI Cephl cep-
BHUCA U Typu3Ma. Jleknapanuu u cepTu-
(UKaTHL

11 15

6.OCHOBHBIE TIOJIOKEHUS CepTU(UKALINT
B CHCTEMHOM MEHEPKMEHTE KauecTBa
CHCTEeMHBIH OJXO0/ K YIIPAaBICHUIO Ka-
yecTBa. [IpHHINIIBI 1 0COOEHHOCTH BCe-
00IIero MEeHeKMEHTa KadecTBa
(TQM). OcHOBHBIE IPUHIUIIBI YIIPaBIIe-
HUSI Ka4eCTBOM. MoO/IelIb CHCTEMBI Me-
HEJDKMEHTa KavecTBa.

12 20

7. MexayHapoaHas U MeXrocyaap-
CTBEHHasl CTaHJapTH3anusa Mexrocy-
JapcTBeHHble cTanaapTsl crpad CHI™ B
Poccun. MexayHapoaHble CTaHIapTh
cepuu ISO 9000, XACCII u ucnons3o-
BaHUE WX B TOCTHHUYHOM CEPBHCE.

1. Crangaptuzanidss W KOHTPOJIb KadecTBa
TYPUCTCKUX ychyr: YdeOHoe mocoome / O.M.
ITaxomoBa. - M.: HUI[ UH®OPA-M, 2016
Pexum JIOCTyIIa
http://znanium.com/catalog.php?bookinfo=48
5674

2. YnpasieHue KadecTBOM: YueOHoe
mocobue / FO.T. llectoman, B./I. Jopodees,
H.IO. [ectoman, 3.A. Anapeesa. - M.: HUL]
NH®PA-M, 2014 Pexum nocryna
http://znanium.com/catalog.php?bookinfo=38
9993

3. YmpaBiieHre Ka4eCTBOM : YICOHUK. — 2-¢
u31., mepepad. u gon. — M. : UHOPA-M,
2017.
http://znanium.com/catalog/product/811149

(3 cemecTp)

1. HopmatuBHasi 6a3a cTaHIapTU3AIHH.
Obmepoccuiickue KJIaccupuKaTo-
pbL. OyHKIIMY HALMOHAJIBHOIO OpraHa Io
craggaptusanuu Poccun (Poccranmapra).

11 15

2. O3HaKOMIICHHE CO CTPYKTYpOd U CO-
JACPKAHUEM CTaHAApTOB PAa3sHBIX BHUJO0B B
00J1aCTH TypU3Ma U TOCTCIIPHUMCTBA.

11 15

1. CTaHnaansaumI U KOHTPOJIb Kaydc-
CTBa TYPUCTCKHUX YCIIyT: YuebHOe Mo-
cooue / O.M. IlaxomoBa. - M.: HUI]
NHO®OPA-M, 2016 Pexum nocryna
http://znanium.com/catalog.php?booki
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http://znanium.com/catalog.php?bookinfo=485674
http://znanium.com/catalog.php?bookinfo=485674
http://znanium.com/catalog.php?bookinfo=389993
http://znanium.com/catalog.php?bookinfo=389993
http://znanium.com/catalog/product/811149
http://znanium.com/catalog.php?bookinfo=485674

10 3. Krnaccudukanms roctuHHll ¥ apyrux | 11 16 nfo=485674
cpencts pasmenienns. CylmHOCTb U Opra- JlomotHUTENLHAS JINTEpaTypa:
HU3aLMOHHBIC — BOIPOCHI  MPOBEICHUA 1. Ynpasnenue kadecTBOM: Y4eOHHUK /
Z00pOBONILHON  CepTU(UKALN  YCIyr B Muxeesa E.H., Cepomrran M.B., - 2-¢ u3.,
cepe Typu3Ma M TOCTENPHUMCTBA: Kall- ucnp. u gomn. - M.:[lamxos u K, 2017. Pexxum
pPyT, Xasab, OKOJOTH3AIWs;, OM3HEC- 0Ty
OTEJIb U MIp. http://znanium.com/catalog/product/336613
11 4 YHpaBHCHI/Ie HpeHHpHHTI/IeM Ha OCHOBC 11 15 2 lepaBJ'IeHI/Ie Ka4yeCTBOM: yqe6H0e
MapkeTuHra. OLeHKa KaueCTBa CUCTEMBI noco6ue/A.M.Enoxos - 2 u31., nepepab. u
00cCIy»KUBaHUS. nor. - M.: HUIT UHOPA-M, 2015. Pexnm
12 | 5. OneHka pe3ynbTaTUBHOCTY JiesiTeNbHO- | 44 75 J0CTyna
CTH OpPraHH3alMK B 00JACTH Ka4ecTBa ¢ http://znanium.com/catalog.php?bookinfo=48
HCTIOJIb30BaHUEM KPUTEPUCB MPEMUI 110 6424
Ka4CCTBY. 3.YnpasieHne KaueCTBOM: CaMOOIICHKA:
YuebHoe nmocobue / b.1. I'epacumos, A.1O.
CusukuH, E.b. I'epacumoBa, I'.A. Cocenos. -
M.: ®opym:HULI UHOPA-M, 2013. - Pexum
JOCTyMa:
http://znanium.com/catalog.php?bookinfo=40
1937

7. ®OH/1 OLIEHOYHBIX CPeICTB /JIsl IPOBeJAeHUs TeKYleil U MPOMeKYTOUHOM aTTecTanuu ody4a-
OIIMXCA 10 AUCIUILINHE

7.1. IlepeyeHb KOMIIETEHIUH ¢ YKa3aHHEM 3TaNoB UX (POPMHPOBAHUS B NpoLecce 0OCBOCHUS 00-
pa3oBaTelbHOM NPOrpaMMBbI

No HNnpexc | CoaepkaHue KoMIie- Paznen muc- B pesysbrate u3ydeHus pasjeiia TUCIHUILIMHBL, 00ec-
O | KOMIle- | TeHLUH LUIUIAHBI, HeYHBaroIIero GopMUpoOBaHUE KOMIIETCHIMH (MM €€
TEHIMU | (WM ee 9acTH) obecrieunBaro- | 4yacTu) 0Oy4yaroIUNCs TOJKEH:
MK TaITbI 3HATh YMETb BJIAJIETh
hopmupoBa-
HHE KOMIIe-
TEHIUH (WA
€€ YacTH)
1 [K-4 TOTOBHOCTEIO aHANMM3u- | Bcee pazgensl  |(OcHOBHBIE Tpe©o- | OTOMpaTh 1 006006mats u
pOBaTh Pe3yJbTAaTHI Ie- | AUCLHUIUIMHEL  [BAHUS K YHKLIU- | IPUMEHSATH ME- | HHTEPIPETHPO-
ATENLHOCTH (PyHKIINO- OHAJIBHBIM TO/I- TOJIbI aHAJIM3a BaTh Pe3yJbTaThI
HaJIbHBIX MOJpa3zese- pa3eNeHUsIM JeITeIbHOCTH aHam3a Jiesi-
HH TOCTHHUIL U IPYTUX FOCTUHUYHOTO (GYHKIMOHANB- | TEJIBHOCTH
CpPE/CTB pa3MelleHH s, MpeAnpusITHS, HBIX TI0/Ipa3zie- | (YHKIMOHAJb-
YpPOBEHb 00CITY)KMBaHHS CoJIepIKaHue U JICHUI TOCTH- HBIX TIOZIpa3Jie-
notpeduTenei, nenarb crenuduKy ux HUYHOTO NpeJl- | JIGHUH T'OCTH-
COOTBETCTBYIOILHE BbI- esATENbHOCTH TPUSTHS HUYHBIX IIpe]-
BOJIBI NPUATHH B KOH-
TekcTe obecte-
YEHHs Ka4eCTBa
IpeiocTaBIIsie-
MBIX yCIIyT
2 [K-5 CIOCOOHOCTHIO KOHTPO- | 1 CraHmapTH- |MeTOJbI CTaHAAp- | ONpenelsTh U NIPUMEHSTD Ha
JMPOBATh BBHINIOJIHEHNWE | 3allUsi U Cep-  [TM3alLlUH U OLIEHKE | OLEHUBATh CO- MPaKTHKE METO-
TEXHOJIOTHYECKHUX NPO- | THdHKaIMs COOTBETCTBUSI; OTBETCTBHE JIbl OLICHKH CO-
L[ECCOB U JIOJDKHOCTHBIX | KaK HHCTPY-  [METOJbI U HH- TEXHOJIOTHYEe- OTBETCTBHS TEX-
MHCTPYKLHUI B TOCTH- MEHTBI 00€C-  [CTPYMEHTBI CKHX MPOIIECCOB | HOJIOTHYECKUX
HUYHO JeATENIbHOCTH; | MEYeHUs Ka-  [yIpaBJIeHHs CTaHzapTam MPOLIECCOB
TOTOBHOCTb K OpraHu- YeCcTBa yCIIyT  [KaueCTBOM, U3Me- CTaHAapTam
3a1uy padoT 110 mojI- PEHUS yJI0BIIe-
TBEPIKJCHUIO COOTBET- 2. CucteMbl  TBOPEHHOCTH
CTBHS CUCTEME KJIaCCH- | yIIpaBJIE€HUs  [OTpeOHuTeNneH,
(pMKanMy rOCTHHHIL 1 KaueCTBOM OTBETCTBEHHOCTb
JIPYTHX CPEACTB pa3- MCTIONTHUTEIIeH 32
MEIEHHUS KaueCTBO YCIYT,
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http://znanium.com/catalog.php?bookinfo=485674
http://znanium.com/catalog/product/336613
http://znanium.com/catalog.php?bookinfo=486424
http://znanium.com/catalog.php?bookinfo=486424
http://znanium.com/catalog.php?bookinfo=401937
http://znanium.com/catalog.php?bookinfo=401937

CTaHAAPTHBIC 3aJa49n

ITOCTOBEPHOCTH U
MOJIHOTY UH(OP-
Mare o0 yciyre,
OpraHU3aIUIo
KOHTpPOJIS Kaye-
CTBa TOCTHHUI]

TOYHHUKH HHPOP-

HMS B 00JaCcTH

OIIK-3 | roTOBHOCTEIO TIpHUMe- HOPMAaTHUBHO- IIpumensaTh Buagets onbl-
HTb HOPMAaTHUBHO- MPaBOBYIO U HOPMAaTHBHO- TOM TIPHIMEHE-
MIPaBOBYIO U TEXHOJIO- TEXHOJIOTHYe- MIPaBOBYIO U HUSI HOPMaTHB-
THUYECKYIO JOKyMEHTa- CKYIO IOKYMEH- TEXHOJIOTHYe- HO-TIPaBOBOH U
LIUIO, PETIaMEHTHPYIO- Taluio, peria- CKYIO0 JOKYMEH- | TeXHOJIOTHYe-
Y0 TOCTUHHYHYIO MEHTHPYIOLIYIO TaIUIo, perya- CKOH TOKyMeH-
JIeSITeIbHOCTD TOCTUHUYHYIO MEHTHUPYIOUIYIO0 | Talluu IpH OCy-

NesITeIbHOCTh TOCTUHUYHYIO LIECTBICHUU
JEATEIBHOCTD (yHKIIMOHANB-
HBIX 00sI3aHHO-
CTEeH B TOCTHHU-
e
OIIK-1 | cmocoOHOCTBIO pemaTh (OcHOBHBIE UC- MPUMEHSTH 3Ha- | METOJAaMH KOH-

TPOJIA U OLICHKHU

npogeccHoHaNbHON MAaIH 110 CTaH- CTaHIapTH3a- KauecTBa TOCTH-
JACATCIBbHOCTH HA HapTu3anuu 1 WY TOCTUHUIL U HUYHOTO IIpO-
OCHOBE cepTrdUKaLNU KOHTPOJISI UX JIyKTa, U3Mepe-
HH(i)OpMaL[HOHHOfI )41 OCTUHHUYHBIX BBIIIOJIHCHUS, HUA YIOBJIECTBO-
oubmuorpaduueckoi lyCIyT HNPUMEHSTh Me- | PEHHOCTH IO-
KYJIBTYPBI C TOJBI ¥ Cpel- Tpebureneii 1
NpUMEHECHUEM CTBAa CTHMYJIU- | IIEpCOHAJIA,
UH(POPMALMOHHO- pOBaHUS MOTH- | IpHeMaMH pabo-
KOMMYHHKAIMOHHBIX BallM¥ NIEPCOHA- | THI C KaJI0OaMH
TEXHOJIOTHH ¥ C y4ETOM Ja B TIOBBIILIE- noTpeduTesei
OCHOBHBIX TPEOOBaHUI HHUH Ka4ecTBa TEXHOJIOTUEH
UHPOPMALMOHHON TPOLIECCOB pa3paboTKu
Oe3omacHoCTH, HpenocTaBiie- CTaHJapTOB Op-
HCIIOJIBb30BATh HUSA TYPUCTCKUX raHu3anuu
pa3IMYHbBIE HCTOYHUKHU yciyr

HHPOPMAIIUH 10
00BEKTY TOCTHHHYHOTO
NpOJyKTa

HNPUMEHSTh Me-
TOJIbI OLIGHKH
Ka4ecTBa roc-
TUHHIL 1 00-
CITY)KUBaHUS
moTpebuTeneit

7.2. Onucanue nokasarejiel 1 KpUTEpHeB OLCHHBAHUS KOMIIETEHIMI HA Pa3HBIX ITAaNax UX
(popMupoBaHusl, ONIUCAHHE IIKAJI OLlEHUBAHUA

Pe3yabTaT 00yuenus no
JAUCHHILIHHE

IToka3aTeab olleHHBA-
HUA

Kpurepnii oneHuBanus

9Tan ocBOEHMS
KOMIIETEHIIMH

3HaHUEC OCHOBHBIX TpeOOBa-
HUSL (PYHKIIMOHAIBHBIX TOJ-
pa3zieieHuid TOCTUHHUYHOTO
NPEANPUITHS, COICPKAHUE
U CHCHU(PHUKY HUX JAESTeNb-
HOCTH.

YMmenue oTOuparh U mpuMe-
HATh METOIBl aHau3a Jes-
TENBHOCTH  (DYHKIIMOHAIb-
HBIX IO/Ipa3/IeJICHAN TOCTH-
HUYHOTO TPEATPHUITASL
Bnanenne naBbpikamMu 0000-
IIaTh W HWHTEPIPETHPOBATH
pe3yabTaThl aHaAIM3a Jes-

Brimonnenue u 3ammura
MIPaKTUIECKHUX padoT,
TECTUPOBAHUE, MPE3EHTA-
st

CTyneHT JeMOHCTPHPYeT 3Ha-
HHEC OCHOBHBIX TpPEOOBaHHHA K
(YHKIIMOHATTBHBIM  TIOJIpa3iene-
HUSIM TOCTUHHYHOTO IPEIIpHs-
THSI, COIEPKAHUE U CIeUUPUKY
HX JEeATENLHOCTH.
JemoHCTpHpyeT yMeHHe 0TOH-
paTh U IPUMEHSATH METOJIBI aHAa-
T¥3a JeSITeNbHOCTH ()yHKIIHO-
HAJIBHBIX MTO/Ipa3/IeJICHUN roc-
TUHHYHOTO TPEATPUSITHS
CTyIeHT poAeMOHCTPUPOBAIT
BJIaJIEHHE HaBBIKaMH 00001IaTh
U MHTEPIIPETUPOBATH PE3YJIbTa-

3akpermieHue TOTOB-
HOCTH  aHAJIWU3UPO-
BaTh pe3yIbTaThI
JIeSITeNBHOCTH  (PyHK-
IIHOHAIBHBIX TI0/Ipas3-
NICJICHUH TOCTHUHHIL B
JIPYTHX CPEICTB pas-
MEIIECHUs,  YPOBEHb
o0CIyXHMBaHHs  TI0-

TpeOuTeNe, enaTh
COOTBETCTBYIOIINE
BBIBOJIBI
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TENBHOCTH  (DYHKIIMOHAJb-
HBIX TOAPA3ACICHUNA T'OCTH-
HUYHBIX —TNPEAIPUIATHH B
KOHTEKCTE obOecreueHus
Ka4ecTBa MPeO0CTaBIIEMbIX

ycayr

Thl aHAJIU3a JESTETbHOCTH
(YHKIIMOHAIBHBIX MOpa3eie-
HUU TOCTUHUYHBIX IPEATPUATHH
B KOHTEKCTE oOecTieueHus Kade-
CTBa NPEJOCTABISIEMBIX YCIIyT

3HaHUE METONIOB CTaHAAPTH-
3allid M OLEHKY COOTBET-
CTBHSI, METOABI U HHCTPY-
MEHTHI YIpAaBJICHUSA Kade-
CTBOM, H3MEPCHHUS YIOBJIC-
TBOPCHHOCTH MOTPEOUTEICH,
OTBETCTBEHHOCTh HCIIOJIHU-
TeJNeld 3a KauecTBO YCIYT,
JIOCTOBEPHOCTh M MOJHOTY
uHpOpMammu 00  yciyre,
OpraHHU3aIHIo KOHTPOJIS
KayecTBa FOCTUHULL

YMeHue omnpeaensith U ole-
HUBAaTh COOTBETCTBHE TEX-
HOJIOTHYECKHX  MPOIECCOB
CTaHIapTaM

Brnagenne — cmocoOHOCTBIO
IPUMEHATh HAa IPAKTHUKE
METOAbI OIICHKU COOTBECT-
CTBHS TEXHOJIOTHYECKHUX
MPOLIECCOB CTAHIAPTAM

Brimonaenue u 3ammura
MIPaKTUIECKHUX padoT,
TECTHPOBaHUE, MIPE3CHTA-
LIHSt

CTymeHT HEeMOHCTpPHpYET 3Ha-
HHE METOJOB CTaHJAPTH3ALNH U
OLICHKY COOTBETCTBUS; METOJIBI
U HHCTPYMEHTHI  yNpaBJCHUs
Ka4eCTBOM, W3MEpEHUs yIOBIIe-
TBOPEHHOCTH noTpeduTeNeH,
OTBETCTBEHHOCTb UCIIOJIHUTEICH
32 Ka4ecTBO YCIYT, JIOCTOBEP-
HOCTb W TIOJHOTY MH(OpManuu
00 yciyre, OpraHU3aIUi0 KOH-
TPOJISl KAYECTBA TOCTHHHIT
CTymeHT AEeMOHCTpPHPYET yMe-
HHE ONpeNeNATh W OLCHHBATH
COOTBETCTBHE TEXHOJOTHMYECKUX
NPOLIECCOB CTaHAAPTAM

CTyAeHT AeMOHCTPUPYET CIO-
COOHOCTBIO MPUMEHATH Ha TpaK-
THKC MCTOJBI OLICHKHU COOTBCT-
CTBUSA TEXHOJOTHYCCKUX MTPO-
LIECCOB CTaHAAPTaM

3akperuieHue  Cro-
COOHOCTH KOHTPOJIHU-
POBaTh  BBITIOJTHCHHUE
TEXHOJIOTUYCCKUX

MPOIIECCOB U JOJIK-
HOCTHBIX ~ HHCTPYK-
UUA B TOCTUHUYHOU
JeSITENIbHOCTH;  TO-
TOBHOCTh K OpraHu-
3aiuu paboT Mo Mmoj-
TBEPXKJCHUIO  COOT-
BETCTBUA CHUCTEMC
Kiaccu(pUKaIluu roc-
TUHUL] M JAPYTHUX
CPEICTB pa3MEIICHUS

3HaHue HOPMAaTHBHO-
MPaBOBOM M TEXHOJIOTHYE-
CKOM JOKyMEHTAallUW, pe-
TIIAaMEHTUPYIOIIEH  TOCTH-
HUYHYIO JESTEIbHOCTD
YMeHue npuMeHATb HOpMa-
TUBHO-TIIPAaBOBYI0 M TEXHO-
JIOTHYECKYIO JIOKyMEHTa-
LU0, PErIAMEHTUPYIOIIYIO
TOCTUHUYHYIO JESITEIbHOCTD
Bnanenue omeitom npume-
HEHHUSA HOPMAaTHBHO-
MpaBOBOM M TEXHOJIOTHMYE-
CKOM JOKyMEHTalluu IHpHU
OCYIIECTBICHHN  (YHKIHO-
HaJbHBIX O0Os3aHHOCTEH B
FOCTUHULIE

BrimonneHnue u 3ammurta
HpaKTUYECKUX pador,
TECTHUPOBAHUE, MPE3CHTA-
LHs

CTymeHT IeMOHCTpPHpYeT 3Ha-
HHE HOPMATHBHO-TIPABOBYIO W
TEXHOJIOTHYECKYI0 JOKYMEHTa-
LU0, PETIAMEHTHPYIOIIYI0 TOC-
TUHUYHYIO JACATEIbHOCTD
CTyieHT JEeMOHCTPHPYET yMe-
HUE TIPUMEHATH HOPMATHUBHO-
MPABOBYI0 M TEXHOJOTHYECKYIO
JIOKYMEHTAIIMIO,  PETJIaMEHTH-
PYIOIIYI0O TOCTUHUYHYIO Jies-
TENBLHOCTD

CTymeHT TpOAEMOHCTPHUPOBAI
BIIAJICHUE OMBITOM TPHMCHEHHUS
HOPMATHBHO-TIPABOBOM U  TeX-
HOJIOTHYECKOW  JOKYMCHTAIUH
MIPU OCYIIECTBICHUH ()YHKIIHO-
HAJIBHBIX OO0S3aHHOCTEH B TOC-
THUHHILE

3akperieHue TOTOB-
HOCTU IPUMCHATH
HOPMAaTUBHO-
MPaBOBYIO M TEXHO-
JIOTHYECKYIO JOKY-
MEHTAIIMIO, peria-
MEHTHPYIOIIYIO FOC-
TUHUYHYIO JESATEIb-
HOCTb

3HaHKEe OCHOBHBIX MCTOYHH-
KOB MH(MOpMAalUUd MO CTaH-
JIapTH3alli W CcepTU(UKa-
[IUY TOCTHHAYHBIX YCIYT

YMeHne NMpUMeHsTh 3HaHUS
B 00JacTH CTaHAAPTH3ALUU
TOCTUHUI U KOHTPOJS HUX
BBINOJIHEHUS, MIPUMEHSTh
METOJIbl U CPEACTBA CTHUMY-
JIUPOBaHUsI MOTHUBALUU TEP-
COHaja B ITOBBIIICHUU Kaye-
CTBa TPOIECCOB MPEAOCTaB-
JEHUS TYPUCTCKUX YCIIYT,
MPUMEHSITh METOMABI OIICHKH
KauyecTBa TOCTHHHI[ U 00-
CITYXUBaHUS TIOTPEOUTENEH.
Bnanenne wMeromamMu KOH-
TPOJISi U OLIGHKH KayecTBa

Brmonnenue u 3aluTa
MPAKTUYICCKUX pa60T,
TCCTUPOBAHUC, IPE3CHTA-
Jagses

CryneHT JeMOHCTpPHpYyeT 3Ha-
HHE OCHOBHBIX MCTOYHHMKOB HH-
(dbopManuu MO CTaHIAPTU3AIMH
U cepTUPUKANNKM TOCTUHUYHBIX
yCIyT

CTyzeHT JEeMOHCTpPHPYET yMe-
HHUE MPHUMEHATh 3HaHUS B o0Ia-
CTH CTaHIAPTU3ALMU TOCTHHHIL
W KOHTPOJS WX BBINOJHEHUS
MIPUMEHATh METOJBI M CPEACTBa
CTUMYJIMPOBaHUS  MOTHBAIMU
NepcoHaja B MOBBIIICHUH Kade-
CTBa TPOIIECCOB MPEIOCTABIIE-
HUSI TYPUCTCKHX YCIYT, NpHMe-
HSTh METOJbI OLEHKH KayecTBa
TOCTHHHIl ¥ OOCIYXHBaHHS TO-
Tpeburenen

CTy#eHT JEeMOHCTpHUpPYET BIla-

3akperieHue cro-
COOHOCTH pemaTh
CTaH/IapTHbIE 3a7a4u
npodeccrnoHaTbLHOM
JIeSITeIbHOCTH Ha
OCHOBE MH(pOpMAIH-
OHHOH u 6ubaHMorpa-
(bryecKoi KyIbTypsl
C IPUMEHEHHUEM HH-
(opmMaroHHo-
KOMMYHUKaIIMOHHBIX
TEXHOJIOTUH U ¢ yué-
TOM OCHOBHBIX Tpe-
GoBaHMit HHPOpPMa-
IIMOHHOH 6e30macHo-
CTH, MCTIOJIb30BATh
pas3yInuHbIE UCTOYHH-
K1 MH(OPMAIHH 110
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TOCTHHUYHOTO  MPOJYKTa, JCHUE METOJaMH KOHTpPOJISI M | 00BEKTY TOCTHHHY-
M3MEPEHUSI  YIOBJIETBOPEH- OLICHKH KauyecTBa FOCTUHUYHOTO | HOT'O NIPOIYKTa
HOCTH NOTpeOuTeNell u mep- NPOIYKTa, HM3MEPEHUs YIOBIIe-
COHaJa, IpueMaMu pabOTHI C TBOPEHHOCTH TIOTpeOHTeNell
JKarmo0amu oTpeOuTeNeH epcoHaa
TEXHOJIOTHEH  pa3paboTKh mpueMaM# paboTHI C KaobaMu
CTAHJAPTOB OpraHU3ALHU noTpeduTenei
TeXHOJIOrhel pa3pabOTKU CTaH-
JIAPTOB OpraHU3aLUH

Kpurepun n mkajia oeHUBaHMS OCBOCHHUS ITANOB KOMIIETEHINI Ha
NMPOMEKYTOYHOM aTTeCTALMHU

KoHTpoJb MPOMEXYTOUHOH yCIIeBaeMOCTH CTYJEHTOB MO JUCIHUILIUHE CTPOUTCS HA OaJIbHO-
PEUTHHIOBOM CUCTEME M 3aKJIH0YAeTCsl B CyMMHUPOBAaHUU 0aJUIOB, OJIYYEHHBIX CTYAECHTOM IO Pe3yJib-
TaTaM TEKYLIEro KOHTPOJISL 1 UTOTOBOM paboTHI.

Texymmii KOHTpOJIb peanusyercs B popMax TECTUPOBAHUS, OLEHKM KaueCcTBAa U aKTMBHOCTU
paboThl HA MPAKTUYECKUX 3aHATHUSIX, aHAJIU3a 100POCOBECTHOCTH M CaMOCTOSTEIbHOCTH IPU HAIKCA-
HUM TBOPYECKUX paldoT, pelIeHus 3a/1ad, IOCeIaeMOCTH 3aHATuil U T.1. B cemecTpe nmo AucuMILIMHE
YCTAHABIIMBAETCS MEPOIPUITHS TEKYIIET0 KOHTPOJI YCIEBAEMOCTH (4 «KOHTPOJIBbHBIX TOUKH»). BbI-
IOJTHEHHE BCEX 3a/laHUl TEKYILEro KOHTPOJIS SBJSETCA 00sA3aTeNIbHBIM AJIS CTY/IEHTa U SBJISETCS OC-
HOBAHHMEM JUIsl IOITYCKa K IPOMEXYTOUYHOM aTTecTaluu.

K kputepusimM BbICTaBICHUS PEUTHHIOBBIX OLIEHOK TEKYILEr0 KOHTPOJISI OTHOCSTCA:

OcHOBHBIE KPUTEPUU:

- OLIEHKA TeKYIIeH ycleBaeMOCTH 110 UToraM paboThl Ha CEeMUHApax;

- OLIGHKH 32 IMCbMEHHBIE paboTHI (pedepartsl, JOKIAIbl, pelIeHIe 3a1a4 1 JIp. );

- OLICHKM TEKYIIEeH yCcleBaeMOCTH IO UTOraM MHTEPAKTUBHBIX (POPM MPAKTUYECKUX 3aHATUH
(IenoBbIe UTPhI, AUCKYCCUH U IIP.);

- IOCElIeHNE YUeOHbIX 3aHATUH.

JlononHUTENbHBIE KPUTEPUU:

- aKTUBHOCTB Ha JIEKLIIUAX U CEMUHAPCKUX 3aHATHUAX, MHTEPEC K U3y4aeMOMY IIPEIMETY;

- BJIa/ICHHE KOMIBIOTEPHBIMU METO/IaMU M3YyU€HUs MPEIMETa, YMEHUE TOTOBUTH MPE3CHTALUU
Il KoH(epeHIMi, ncnonb3oBanue MHTepHeTa, npodeccuoHanbHbIX 0a3 JaHHBIX MPH MOATOTOBKE K
3aHATHUSM U HalTUCAaHUM NMHCbMEHHBIX paloT;

- 00s13aTeNbHOE MOCEIeHNEe YUeOHBIX 3aHATUH;

- OIIEHKA CaMOCTOSITEIILHOM pabOThI CTY/ICHTA,

- yyacTHe CTy/IeHTa B paboTe OpraHn3yeMbIX (PUIMaIoM KPYIJbIX CTOJIOB, KOH(pEpeHIMH U 1Ip.;

- 001IMI YPOBEHD MTPABOBON KYJIBTYPbI, 3pYIULUS B 00JIaCTH IPABOBBIX MPOOIIEM.

Pe3ynbrartel MpOMEXyTOYHOM aTTECTAalMU ONPEIENSAIOTCS OLEHKaMu "OTIM4HO", "Xopormo",
"y10BIETBOPUTENBHO", "HEYAOBIETBOPUTENBHO" (PopMa IPOMEKYTOUHOM aTTecTalluy — SK3aMEH WU
muddepeHIMpoBaHHBIN 3a4eT) U "3auTeHo", "He 3auTeHo" (hopMa MPOMEKYTOUHOW aTTeCcTalluu — 3a-
YeT).

B cootBerctBum ¢ IlonoxeHneM «o MPOBEAECHUH TEKYLIETO KOHTPOJS yCIEBAEMOCTH U INPO-
MEXYTOUHOM aTTecTalluu 00yJaromuxcs Mo 00pa3oBaTeIbHBIM MTPOrpaMMaM BBICHIET0 00pa30BaHUS -
nporpaMMam OakajiaBpuara U mporpaMMmaM MarucTparypsl, peaan3yeMbIM 1o (eaepaabHbIM rocyaap-
CTBEHHBIM 00pa30BaTeNIbHBIM CTaHJapTaM» PEHUTHUHIOBas OIIEHKA CTYAEHTOB IO KaXKIOW yueOHOMU
JUCLUIUIMHE HE3aBUCUMO OT ee 0o01Iel TpynoeMKocTH, onpenensercs no 100-6amipHoii mkaie B Kax-
oM ceMectpe. Pacnipenenenue 0amioB peUTHHIOBON OLIEHKH MEXKY BHIaMU KOHTPOJISI pEKOMEHAYeT-
Csl yCTAHABJIMBATh B CIEAYIOLIEM COOTHOLICHUM:

[TocemnraemMocTh — MOCEIICHUE 3aHATHI JIEKIIMOHHOTO THMA (32 UCKIIOUYEHUEM TIOTOYHBIX) U 3a-
HSATHA CEeMHHAPCKOT0 TUIA OIICHWBAETCS HAKOMUTENIBHO CIEIYIOUIMM 00pa3oM: MaKCUMalIbHOE KOJIH-
YeCTBO 0aJIOB, OTBOAMMBIX Ha y4eT nocernfaemMocts (30 0aymioB), IeIUTCS Ha KOJIMYECTBO JISKIHH (3a
VCKJIIOYEHHEM TMOTOYHBIX) U NMPAKTUYECKUX 3aHATHH Mo nucuuiuivHe. [lonydeHHOe 3HaueHue onpene-
JSIeT KOJUYEeCTBO 0ayuioB, HAOMpaeMbIX CTYIEHTOM 3a MOcelleHre oaHoro 3ausaTus. Ilo pemenue co-
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Beta pumana @I'BOY BO «PI'YTuCy» B r. Maxaukase mOCemaeMoCTh YUeOHBIX 3aHATHI MOXKET He
YUUTBIBATHCSI TP OLICHUBAHUM PE3Y/IbTaTOB OCBOCHUS TUCLIUILINH.

VYcneBaeMoCTh — OLIEHKA YCIEBAEMOCTH BBICTABIISIETCS 3@ BBIIIOJHEHUE 3a/JaHUN TEKYILIETO
KOHTpoJIs o aucuuiuinHe. Kak npaBuiio, B cemectpe 4 MEpONpHsITUS TEKYLIEro KOHTpouis (4 «KOH-
TPOJIBHBIX TOYKHY), IPHYEM BBIIIOJHEHNE BCeX 4 3a/laHUi TEKYIIEro KOHTPOJIS SBISETCS 00s3aTenb-
HBIM U151 cTyAeHTa. [Ipu oOHapyKeHUM MpernoaaBaTesieM B BHIIIOJIHEHHOM CTYJIEHTOM 33JaHUU IUIark-
aTa JaHHOe 3aJaHue ouneHuBaeTcs () 6ayIOB M CYMTACTCS HE BHIITOJTHEHHBIM.

[TpakTuyeckue 3aHATHA (MEXIY «KOHTPOJBHBIMH TOYKAMU») IPOBOJAATCS B AKTUBHOW U MH-
TEPaKTUBHOU (opMe (IUCKYCCUH MO M3YyYEHHOMY MaTepually, pa30op CUTyalHii U T.I1.), B ayIUTOPHH
WIN BHE ayUTOpHUM (Ha BbICTaBKe, HarpuMep). HecMoTps Ha TO, 4TO npernoiaBaTelb HE OLIEHUBAET B
Oajutax CTyJIeHTa Ha KaXJIOM 3aHSATHH, B TOKE BpeMs IpenoaBaTeib GUKCHPYET aKTUBHOCTh HA 3aH -
TUU U TPU MOJBEJCHUN UTOTOB 3a ceMecTp HauucisgeT oT 0 10 5 peMTHHIOBbIX OOHYCHBIX OaiioB 3a
AKTUBHOCTb HA 3aHATHUSX.

Pe3ynbpTaThl TEKylIero KOHTPOJS YCIIEBAEMOCTH YUYMTBHIBAIOTCS IPHU BBICTABICHUM OLICHKHU B
XOJ€ TPOMEKYTOUYHOM aTTECTALUU.

Jis nomycka K MPOMEXYTOYHOM aTTecTalMy OOy4arolIuiicsl JOJKEH BBIIOJIHUTH BCE MEpO-
HOPUSTHUS TEKYIIEr0 KOHTPOJS MO JUCHUIUIMHE (HE MMETh 3aJ0JDKEHHOCTEH MO TEeKyILIeH KOHTPOJIIO
yCIIEBaeMOCTH) U HaOpaTh B 001IeH cI0)KHOCTH HE MeHee 51 Gana.

[TepeBo; peHTUHIOBBIX 0AJUIOB B UTOIOBYIO 5 — OaJNIbHYIO LKAy OLIEHKY OCYIIECTBIISIETCS B
COOTBETCTBUU C TaOIMIIEH.

ABTOMAaTHUYECKas OLICHKA bambt Oo6mas
bauter 3a bamel 3a
3a  3a- cymma | MtoroBas ornenka
CEMECTp | 3a4eT | 3K3aMeH qer JK3AMEH | £
90-100* | 3ager | 5 (oTIIMYHO) - - 90-100 | 5 (oTauyHO)
71-89* 3auet | 4 (xopomio) - 0-20 71-89 4 (xopomo)
90-100 | 5 (otauyHO)
51-70 3 (YIOBIETBOPHUTEIHHO)
51-70% | squer | 0 (YAOBICTBOpHTEND- | 0-20  |71-89 |4 (xopomo)
HO)
90 5 (oTIM4HO)
50 u me- 50 U |2 (HEyIOBJIETBOPUTEIb-
HEJIOIMYCK K 3a4eTy, dK3aMeHy | - -
HEe MEHee HO), HE3a4eT

* IIpH YCJIOBUH BBIITOJIHCHHUS BCEX 3aJIaHUMN TCKYLICTO KOHTPOJIA YCIICBACMOCTHU

Buabl cpeacTB oneHMBaHHs, NMPUMEHsEMbIX NPH NPOBEACHHHM TEKYLIEro KOHTPOJISA H
IIKAJbl OEHKH YPOBHSI 3HAHMI, YMEHHl W HABBIKOB NPH BbINOJHEHUH OTAEIbHBIX (pOPM Te-
KYILEro KOHTPOJIA.

Cpeocmeo oyenusanus — npezenmayust (YCmHulil omeem).

IlIkana oNeHKN YPOBHS 3HAHMM, YMEHUH M HABBIKOB IIPH YCTHOM OTBeTe (Ipe3eHTaln)

OLIEHKA Kputepuu oneHuBanus TToka3aTe/ i OLeHHBAHHS

— TIOJIHO PacKpbITO COAEpKaHUE MaTepHa- — OOyyaronuiicst mokasbIBaeT BCe-

na; CTOPOHHHUE U TTTyOOKHE 3HAHUS MPO-
— MaTepual U3JI0KEeH IPaMOTHO, B OIpe- IrpPaMMHOTI0 MaTepuaa,

JIeJIEHHOM JTIOTHYeCKO! MOCIIe10BaTENbHOCTH; — 3HAHHWE OCHOBHOM W JIOTIOJIHU-

«5» — TPOAEMOHCTPUPOBAHO CUCTEMHOE U TEJIbHOMN JIUTEPATYpBI;

ri1y0oKoe 3HaHHe MPOTPaMMHOTO MaTepuaa; — IOCJIEZJ0BATEIBHO U YETKO OTBE-
— TOYHO HCIOJIb3YETCS] TEPMUHOJIOTHUS; YyaeT Ha BOMPOCH! OUJieTa U JOTIOIHH-
— TI0Ka3aHO YMEHHE WJUTIOCTPUPOBATH T€O- | TEJIBHBIE BOIIPOCHI;

pEeTHYECKHE MOJIOKEHNSI KOHKPETHBIMU MIPH- — YBEPEHHO OPHUEHTHUPYETCS B MPO-
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MEpaMH, IPUMEHATh UX B HOBOU CUTYyallWH;

— IPOAEMOHCTPUPOBAHO YCBOCHUE PAHEE
M3YYEHHBIX COIIYTCTBYIOIIUX BOIIPOCOB,
c(OPMHUPOBAHHOCTb M YCTOHYNUBOCTb KOMIIE-
TEHLIMI, YMEHUI U HABBIKOB;

— OTBET IIPO3BYyYas CaMOCTOSTENbHO, 0€3
HAaBOJSILIUX BOIIPOCOB;

— TMPOJAEMOHCTPUPOBAHA CLIOCOOHOCTH
TBOPYECKHU IIPUMEHSATH 3HAHUE TEOPUH K pe-
LIEHUIO IPOQEeCCHOHATIbHBIX 3a/1ay;

— IPOAEMOHCTPUPOBAHO 3HAHUE COBpE-
MEHHOH Y4eOHON M HayYHOU JINTEPaTypHI;

— JIOIyILIEHBI O/IHA — JIB€ HETOYHOCTHU IIPU
OCBEILEHUU BTOPOCTEIIEHHBIX BOIIPOCOB, KO-
TOPBIE UCIPABIIOTCS 110 3aMEYAHUIO

OJIEMHBIX CUTYaIHsX;

— JIEMOHCTPHPYET CIIOCOOHOCTh
MIPUMEHSITHh TEOPETUICCKUE 3HAHUS
JUTSL aHATTN3a MPAKTHYECKUX CUTYaIIH,
JIeJIaTh IPABWIBLHBIC BHIBOJIBI, IPOSIB-
JISIET TBOPYECKUE CIIOCOOHOCTH B TO-
HUMaHUH, U3JI0)KCHUU U UCTIOh30Ba-
HUH [TPOrPAMMHOTO MaTepUaa;

— TOATBEP)KJIACT MOJHOE OCBOCHUE
KOMITETEHITHH, TPETyCMOTPEHHBIX
MIPOTrpaMMoit

«“»

—  BOIIPOCHI U3JIATar0TCsl CUCTEMATU3HPO-
BAHO U IIOCJIEIOBATEIIBHO;

— MPOJAEMOHCTPUPOBAHO YMEHUE aHAIH-
3UpOBATh MAaTepuUaj, OJHAKO HE BCE BBIBObI
HOCAT apTyYMEHTHPOBAHHBIN U JOKA3aTEJIbHbIN
XapaxkTep;

— IPOAEMOHCTPUPOBAHO YCBOEHHUE OC-
HOBHOM JINTEPATYPHI.

— OTBET yJIOBJIETBOPSIET B OCHOBHOM TpE€-
OOBaHUSAM Ha OLIEHKY «5», HO MIPH 3TOM UMEET
OJIMH W3 HEIOCTAaTKOB:

—  a) B U3JI0)KEHUH JIONYILEHbl HEOOIbIIINE
po6ebl, He UCKa3UBIINE CO/IEPIKaHUE OTBE-
Ta;

— ©) IomyIIeHbI OJIMH — JIBa HE04eTa
IIPU OCBEILIEHUH OCHOBHOI'O COAEPKAHUSA OT-
BETA, UCIIPABJICHHBIE [10 3aMEYAHHIO IIPETIO1a-
BaTeIs;

— B) JIONYIIEHBI OMKMOKa WK OoJiee IByX
HEJI0YETOB IIPU OCBEIICHUU BTOPOCTEIIEHHBIX
BOITPOCOB, KOTOPBIE JIETKO UCIIPABIISIOTCS 110
3aMEUYaHHUIO MTPENoaaBaTeNs

— 00yvaromuificsi MoKa3bIBaeT
IIOJIHOE 3HAHUE

— IIPOrpaMMHOT0 MaTepuaia, oc-
HOBHOU U

— JIOIIOJIHUTEJIbHOM JINTEpaTypHI;

— JaeT IOJIHBIE OTBETHI HA TEOPE-
THUYECKUE BOIIPOCHI OMjIeTa 1 10M0JI-
HUTEJIbHBIE BOIIPOCHI, JOITYCKAasi HEKO-
TOpPbIE€ HETOUHOCTH;

— TPaBWIBHO IPUMEHSET TEOpE-
TUYECKHE MOJIOKEHHUS K OLIEHKE IIPaK-
TUYECKUX CUTYalUi;

— JIEMOHCTPHUPYET XOPOIIHH ypO-
BEHb OCBOCHHsI MaTepraja U B LEIOM
MIOATBEPKIAET OCBOCHUE KOMIIETEH-
AW, TPEAYCMOTPEHHBIX IIPOrPAMMON

«3»

—  HEMOJIHO WJIH HEMOCICA0BATEILHO
PaCKpBITO COepIKaHNE MaTepuaia, HO TTOKa-
3aHO O0IIIee MOHMMAaHKUEe BOIIPOca U Mpo/ie-
MOHCTPHUPOBAHBI YMEHHUS, TOCTATOYHBIE JIJIS
JaNbHENIIEro yCBOCHHs MaTepuana;

—  YCBOCHBI OCHOBHBIE KATETOPHU IO pac-
CMaTPUBAEMOMY H JIOTIOJIHUTEIIbHBIM BOIIPO-
cam;

—  WMEJHUCH 3aTPYIHCHHUS WA TOTYIIEHbI
OIMMOKH B OTIPEETICHUH TOHSTHI, UCTIOTb30-
BAHUM TEPMUHOJIOTUHU, UCIIPABJIICHHBIE M1OCIIE
HECKOJIbKUX HaBO/ISAIIUX BOIPOCOB;

— TP HEMOJHOM 3HAaHUH TEOPETHYECKO-
ro Marepuasa BbISIBJI€HA HEAOCTATOUHAs

—  oOydJaroutuics Moka3bIBaeT
3HAHHE OCHOBHOTO

— Marepuaiia B o0beme, HeoOXo-
JTUMOM JUIS TIpeicTosImel mpodeccuo-
HaJbHOHU JIEATCILHOCTH;

— TIpU OTBETE Ha BOMPOCHI OueTa
Y TOTIOJTHUTEJIbHBIE BOIIPOCHI HE J0-
MyCKaeT rpyOBIX OMMOOK, HO UCTIBITHI-
BAET 3aTPYAHEHUS B MIOCIIEI0BATEIb-
HOCTH MX U3JI0KCHHUS;

—  HE B [IOJIHOW Mepe IEMOHCTPH-
pyeT CocoOOHOCTh MPUMEHSATH TEOpe-
TUYECKHUE 3HAHUS JUTsl aHAJIA3a TIPaK-
TUYECKUX CUTYALIMII;
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c(hOpMHUPOBAHHOCTH KOMIIETCHITUH, YMEHUH U
HAaBBIKOB, CTY/IEHT HE MOXET IPUMEHUTH TEO-
pHIO B HOBOW CUTyalluu;

—  NPOJEMOHCTPUPOBAHO YCBOEHHUE OC-
HOBHOM JINTEPATyphI

— TOATBEP)KIAeT OCBOCHHUE KOM-
MEeTEHIINH, TPeTyCMOTPEHHBIX MPO-
rpamMMoOil HA MUHUMAJIBHO JTOTYCTH-
MOM YpOBHE

«2»

— HE PacKpbITO OCHOBHOE COJIEpKaHUE
y4eOHOTr0 MaTepuaa,;

— 0oOHapyXCHO HE3HAHUE W HETIOHUMa-
Hue OoJiblliel WiIu HanboJee BaXKHOM YacTu
y4eOHOro MaTepHana;

— JIONyIIEHBI OMUOKHU B OTIPEACIICHUN
MIOHSTHIA, TPH UCIIOJIb30BAHUN TEPMUHOJIO-
I'MH, KOTOPBIE HE UCTPABIICHBI OCTIE He-
CKOJIBKUX HABOJISIIIAX BOITPOCOB.

— He chopMHpOBaHBI KOMIIETEHIINH, YMe-

— 00ydaroluiics uMeeT cyIie-
CTBEHHBIC TIPOOEIIHI B 3HAHUSAX OCHOB-
HOTO y4yeOHOro MaTepHuasa 1o AUCIH-
TUIMHE;

— He croco0eH apryMeHTUPOBAHO
Y TIOCJIEZIOBATENILHO €0 M3J1ararh, J10-
MyCKaeT IrpyObIe OMMOKHU B OTBETAX,
HENPaBUIBHO OTBEUYACT HA 3a/1aBacMble
BOIIPOCHI WJIH 3aTPYAHSETCS C OTBE-
TOM;

— HE NOJTBEPKIACT OCBOCHHE

HHA U HaBBIKH. KOMHCT@HHHﬁ, MpeaAyCMOTPCHHBIX

IIPOrpamMmMoun

Cpedcmeo OYECHUBAHUA — 6bINOJIHEHUE U 3Auyuma npakmudecKux pa60m (Sbll’ZOJZHeHue npakmu-
YeCcKUx 3a0aHUll U Omeemul Ha KOHmMpOJibHblEe 60np0Cbl)

1. Kpumepuu oyenku 6blnoIHeHUs. NPAKMUYECKUX 3A0AHUI.

5 OGalJIOB CTaBUTCS, €CIU CTYACHT BBIMIOJIHIII PabOTy B IOJHOM O00BhEME ¢ COOTIOCHHEM HE00-
XOJIMMOM MOCIIEA0BATEIHHOCTH JIEHCTBUI; B OTBETE MPABUIHHO M aKKypaTHO BBINOIHSET BCE 3aIHCH,
Ta0JIUIIBI, PUCYHKH, YEPTESKH, TPA(UKH, BEIYUCIICHUS; IIPABUIHLHO BBITIONHSICT aHATN3 OMHOOK.

4 Ganna CTaBUTCS, €CIIM CTYACHT BBITIOJHUI TPeOOBAaHUS K OLIEHKE 5 0alljIoB, HO TOMYIIEHBI 2-3
HeJI0YeTa.

2-3 Qayya CTaBUTCA, €CIIU CTYJAEHT BBIIOTHUI PaboTy HE MOITHOCTHIO, HO 00BEM BBITOJIHEHHOM
YaCTH TAaKOB, YTO TIO3BOJIIET OJYYUTh PABHIIBLHBIC PE3YIbTAThI U BBIBOJIBI;, B XOJI€ MMPOBEACHUS pado-
ThI OBLTU TOMYIICHBI OITUOKH.

0-1 Gay cTaBUTCS, €CIIM CTY/ACHT BBIOIHII Pa0OTy HE MOJHOCTHIO WM 00BEM BBHITIOJTHEHHOM
yacTy pabOTHI HE MO3BOJISET CAENaTh MPABUIIbHBIX BHIBOJIOB.

2. Kpumepuu oyenxu omeemos na KOHMpOJibHblE 8ONPOCHL.

5 GaJIJIOB CTABUTCS B TOM CJIydae, €CJIM CTYJICHT:

- IPAaBWJILHO MTOHUMAET CYIIHOCThH BOIIPOCA, TA€T TOYHOE OMpE/eIeHne U UCTOIKOBAaHNE OCHOB-
HBIX TTOHSITHIA;

- CTPOHUT OTBET MO COOCTBEHHOMY IUIaHY, COIPOBOXAAE€T OTBET HOBBIMU NPUMEPAMHU, YMEET
NIPUMCHHUTD 3HAHUS B HOBOW CUTYaIUH;

- MOXKET YCTaHOBUTH CBSI3b MEXKAY HM3y4aeMbIM H paHee H3yuYeHHBIM MaTepuajoM M3 Kypca
«CranmapTu3aiys U yIpaBJIeHHe KaueCTBOM B MYHHIIUIIATHHBIX 00pa30BaHUAX», a TAKXKE C MaTepHa-
JIOM, YCBOEHHBIM MPH U3YYEHHUH JIPYTUX JUCIUILTNH.

4 Oajja CTaBUTCS, €CIIM.

- OTBET CTYACHTa YJOBIETBOPSET OCHOBHBIM TPEOOBAHUSM K OTBETY Ha OIICHKY 5 0ayioB, HO
JaH 0e3 WCIOJIb30BaHUS COOCTBEHHOTO IIaHa, HOBBIX MPHUMEPOB, 0e3 MpUMEHEHHUS 3HAHWA B HOBOM
cuTyaluu, 06e3 HCIOIb30BaHMs CBSI3€H C paHee U3YUYEHHBIM MATEpUAIIOM U MaTepUaioM, YCBOSHHBIM
NP U3YICHHUH IPYTUX JUCIUTUIVH,

- CTYZICHT JOIYCTHII OJIHY OIIUOKY WK He Oosiee IBYX HEIOUETOB M MOXKET UX MCIPABUThH CaMO-
CTOSTEIHLHO WJIM ¢ HEOOJIBIIION ITOMOIIBIO MTPETIOIaBATEIS.

2-3 Gaya CTaBUTCS, €CIIH CTY/ICHT:
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- IPaBUJIBHO MMOHUMACT CYIIHOCTL BOIIPOCA, HO B OTBCTC UMCIOTCA OTACIBHBIC HpOGeHBI B YCBO-
SHHMHU BOIIPOCOB Kypca «CTaHmapTH3anys U yIpaBleHHEe KadyeCTBOM B MYHHIMIAJIbHBIX 00pa3oBaHU-
SX», HE MPEIATCTBYIOIINE JAIbHENUIIIEMY YCBOCHHUIO MaTEpUaa;

- IOMyCTWII He OoJiee OHOM Ipy0oil OMMOKY U IBYX HEJOYETOB.

0-1 Gamn cTaBHUTCS, €CIH CTYCHT:
- HE OBJIaJie]l OCHOBHBIMH 3HAHUSIMH U YMEHHSMH B COOTBETCTBUH C TPEOOBAHUSMH IPOTPAMMBI U J10-
MYCTHJI OOJIbIIIE OIMOOK U HEJOYETOB, YeM HEOOXOAMMO JUTS OLICHKH 3 Oaiia.
- HE MOXXET OTBETUTh HU Ha OJMH M3 ITOCTABJICHHBIX BOIIPOCOB.

Cpeocmeo oyenusanuss — 0030p 3aKOHOJIATEIILCTBA B chepe CTaHTAPTU3AIMK U YIIPABICHUH Ka-
YeCTBOM B MYHHUIIMIAIBHBIX 00Pa30BaHUAX, YICOHOM, CIICIIUAIBHON M HAyYHOUW JTUTEPATyphl MO BTO-
poMy ceMecTpy JHCHMIUIMHBI ¢ ucnoibs3oBanueM OBC wu  pecypcoB  HH(POPMAIMOHHO-
TeJIeKOMMYHHUKaIMoHHOU cetn «MuTepHeT» - 0-10 6amios:

- HaJM4YUe TIEPEYHs] 3aKOHOJATEIBHBIX M HOPMATHBHO-TIPABOBBIX AKTOB, PETJIAMEHTHUPYIOLIHX
JESTEIILHOCTh B chepe cTaHIapTU3AlMK U YIPABICHUU KA4€CTBOM B MYHHUITMTIAIBHBIX 00pa30BaHUIX
— 0-1 Gam:

- Haimn4yre OMOIMOrpauuecKoro Crrucka y4eOHOM U CeMaIbHOM JINTepaTyphl 0 AUCHHILIINHE,
npenacrasiennoi B ObC http://www.znanium.com — 0-2 Gaia;

- HAIMYUE CPABHUTEIHLHOTO aHAIM3a OTPE/ICIICHN OCHOBHBIX Kareropuil B chepe cTaHmaapTH3a-
IIUH U YIIPABICHUH KaYeCTBOM B MYHUITMTIAILHBIX 00pa3oBanusx — 0-3 Oasia;

- TIPEICTABJICHUE KPATKUX aHHOTAIMK 5-7 HAyYHBIX CTaTel 1Mo MpoOjIeMaTHKE AWCIHUILTAHBI B
JKypHajax OTKpBITOTO jocTyna Ha miardopme eLibrary: http://elibrary.ru nmo npenioxeHHO#l CTPYKTY-
pe — 0-3 6ama;

- o(hopMIICHUE TIPEICTABICHHS PE3YJIbTATOB BBIMOJIHECHUS 33JJaHUsI B COOTBETCTBUH C TpeOOBa-
Husmu — 0-1 6am.

Cpedcmeo OYeHUearuUusl — mecmuposanue

Ixkana oueHKN YPOBHS 3HAHMA, YMEHHH M HABBIKOB NPHU PelIeHUU TeCTOBBIX 3aJaHUil

Kpurtepuu ouenkn OLIEHKA

«5», eciint (90 —100)% mpaBUIBHBIX OTBETOB

BBITIOJTHEHO BEPHO 3a/laHUi «4», eciu (70 — 89)% mpaBUIIBHBIX OTBETOB

«3», ecnt (50 — 69)% MpaBUIBHBIX OTBETOB

«2», eciin MeHee 50% MpaBUIBHBIX OTBETOB

Buabl cpeacTB OoleHMBaHHUs, NPUMEHAEMbIX NPH NPOBEJCHUH NPOMEKYTOYHOH aTTecTa-
UM U HIKAJbI OLEHKH YPOBHS 3HAHUIi, YMeHHUIl H HABBIKOB MPH UX BHINOJTHEHHH

Cpeocmeo oyenusanus — ycmuulid omseem (onpoc)

IIxana oneHKN YPOBHA 3HAHUIA, YMEHH M HABBIKOB MPHU YCTHOM OTBeTe

Onenka

Kputepun ouennBanus

IToka3aTen oneHUBaHUS

- TIOJTHO PACKPBITO COACPKAHUE MaTepHana;
- MaTepHal M3JI0XKEH TPaMOTHO, B OIpeje-
JICHHOM JIOTUYECKOM MOCICA0BATCIIFHOCTH;

— MPOJIEMOHCTPUPOBAHO CHUCTEMHOE M TIIy-
0OKOe 3HaHKE MTPOrPaMMHOI0 MaTepHaa;

— TOYHO UCIOJIb3YETCS TEPMUHOJIOTUS;

—  OOyuaronuiicss moKa3bpIBaeT BCECTO-
pOHHHE W TUIyOOKHE 3HAHUS MPOTPAMMHO-
ro MaTepuana,

— 3HAHHE OCHOBHOM M JOIOJHHUTEIIh-
HOH JINTEpaTyphl;

—  IIOCJENOBAaTEJbHO M YETKO OTBEYaeT

© PI'YTuC



http://www.znanium.com/
http://elibrary.ru/

«5»

- MOKa3aHO YMEHHE HJUTIOCTPUPOBATH TEO-
peThdecKre MON0KEHUS KOHKPETHBIMH IpUMepa-
MU, IPUMEHSTH UX B HOBOW CHUTYaIlUH;

- MPOJAEMOHCTPUPOBAHO YCBOEHHE paHee
W3YyUYCHHBIX COMYTCTBYIOIIUX BOMPOCOB, CPOPMHU-
POBaHHOCTb M YCTOWYHMBOCTH KOMIETEHIIMH, yMe-
HHUU ¥ HaBBIKOB;

- OTBET TIPO3BydYa] CaMOCTOSTENbHO, 0e3
HaBOJAIIUX BOTIPOCOB;

- MPOIEMOHCTPUPOBAaHA CHOCOOHOCTH TBOP-
YeCKH MPHUMEHATH 3HAHUE TEOPHH K PEIICHHIO
PO eCCHOHANTLHBIX 3a/1a4;

- MPOJAEMOHCTPUPOBAHO 3HAHHWE COBPEMEH-
HOM y4eOHOW M HaydHOU JTUTEepaTyphl;

- JOMYLICHbl OJHa — JIBE HETOYHOCTH MNpHU
OCBEILEHUH BTOPOCTENEHHBIX BOIIPOCOB, KOTOpHIE
WCIIPABJISIOTCS IO 3aMEYaHHUIO

Ha BOIPOCHI OWieTa M JIOTOJHUTEIIBHEIC
BOIIPOCHI;

— YBEpPEHHO OpHEHTUPYETCS B TMpPO-
OJIEMHBIX CHTYyaIlHsX;

—  JIEMOHCTPHPYET CHOCOOHOCTb TIpH-
MEHSTh TEOpETHYECKHEe 3HAHWS IS aHa-
Iu3a TPaKTUYECKUX CHUTyallui, JenaTh
MIPaBUIIbHBIE BBIBOJIBI, MIPOSIBIISIET TBOpUE-
CKHe CIOCOOHOCTH B TOHMMAaHWH, H3IIO-
’)KEHUU W UCIOJB30BAHUM IIPOrPAMMHOIO
MaTepuaa;

— TOATBEPXAACT IIOJHOE OCBOCHHE
KOMITETeHIINH, TPEAYCMOTPEHHBIX TMIpO-
rpaMMoi

«“»

- BOIPOCHI M3JIAaral0TCsl CHCTEMAaTU3UPOBAHO
1 TIOCJIEA0BATENBHO;

- MPOJEMOHCTPUPOBAHO YMEHHUE aHAIN3U-
poBaTh MaTepHuajl, OJHAKO HE BCE BBIBOJABI HOCST
apryMEHTUPOBAaHHBIN U I0Ka3aTENIbHBIN XapakTep;

- MPOJEMOHCTPHUPOBAHO YCBOCHHE OCHOB-
HOH JIUTEpaTyphL.

- OTBET YJOBJIETBOPSET B OCHOBHOM TpeOo-
BaHMSM Ha OLEHKY «5», HO IIPU 3TOM UMEET OJUH
U3 HEJIOCTaTKOB!

a) B M3JIOKEHUH JIOMYIIEHbI HeOONbIIHe Tpoode-

JIbl, HE MCKA3MBIINE COACP)KaHUE OTBETA;

0) JoIyIIeHs! OAMH — JBa HEJOUYETa MPH OCBEIIIe-

HUHM OCHOBHOTO COJIep)KaHUsI OTBETA, UCTIPaBIICH-

HBIE 110 3aMEYaHUIO IPEToAaBaTENs;

B) JIOMYIICHKI OomMOKa Win Oollee IBYX Heqoue-

TOB TIPU OCBEIIEHHH BTOPOCTEIIEHHBIX BOMPOCOB,

KOTOpbIE JIETKO HCHPABIIAIOTCS IO 3aMEYaHHIO

npenojaBaress

- oOyJaromuiicss TMOKa3bIBAET IIOJ-
HOE 3HaHHE

- MPOrPaMMHOIO  MaTepuana,
HOBHOU U

- JIOTIOJIHUTENBHON JTUTEPATYPHI;
- JIaeT TOJIHbIE OTBETHI Ha TEOpPETH-
YECKUE BOMPOCHI OMJIeTa W JOMOJHUTEIb-
HbIE BOIPOCHI, JIOITyCKas HEKOTOPbIE He-
TOYHOCTH;

- MPaBUJIBHO TPHUMEHSET TEOPEeTH-
YECKUE IOJIOKEHUS K OIIEHKE MpaKThye-
CKMX CUTYaIlHH;

- JEMOHCTPUPYET XOpOLIMH ypo-
BEHb OCBOCHHMSA MaTepuaja U B ILEJIOM
MOJITBEP)KIAET OCBOEHHE KOMIIETEHIIH,
MIPEeTyCMOTPEHHBIX MPOTPAMMOi

ocC-

«3»

- HENOJHO WJIM HEmNocJel0BaTeNbHO pac-
KPBITO COZICp)KaHHE MaTepHhalia, HO MOKa3aHo 00-
1iee MOHMMAaHKe BOIPOCca U MPOIEMOHCTPUPOBAHBI
YMEHHMSI, AOCTaTOYHBIE U1 AAIBHEHILIEro ycBoe-
HUS MaTepuaa;

- YCBOEHBI OCHOBHBIE KaTeropuu IO pac-
CMaTPUBAEMOMY M JIOTIOJIHUTENbHBIM BOIIPOCAM;

- UMEJINCh 3aTPYJHEHHUS WIM JOMYIIEHBI
OomKOKY B ONPEAETICHUH TOHITUH, HCIOIb30BAHUH
TEPMHUHOJIOTMH, UCIIPABIIEHHBIE TI0CJIE HECKOIBKUX
HaBOJAIINX BOTIPOCOB;

- MPU HETOJHOM 3HAaHWU TEOPETHYECKOTO
MaTepHala BbISBIIEHA HEJIOCTATOYHAS CHOPMHPO-
BaHHOCTb KOMIIETEHINI, YMEHUI U HABBIKOB, CTY-
JIEHT HE MOKET IPUMEHUTh TEOPUIO B HOBOW CUTY-
anum;

- MPOJAEMOHCTPUPOBAHO YCBOEHHUE OCHOB-
HOU JIUTEpaTyphl

- oOyJaronuiicss ToKa3bIBaeT 3Ha-
HUE OCHOBHOTO

- MaTtepuaiga B oO0beMe, He0OXOu-
MOM JUIsl TIPEJCTOSIIEH MpodeccuoHab-
HOM NI TeNIbHOCTH;

- MIpH OTBETE Ha BOIPOCHI OWMIIETa U
JIOTIOJTHUTENIbHBIE BOMPOCHI HE JOMYCKAeT
rpyOBIX OIMMMUOOK, HO MCTBITHIBACT 3aTPy/-
HEHUS B TIOCJIEJOBATEIBHOCTH HUX H3JIO-
KEHHUS;

- HE B IIOJIHOM Mepe JEeMOHCTPUPY-
€T CIOCOOHOCTh MPHMEHATh TeopeTHye-
CKM€ 3HaHUS JJIs aHaM3a MPaKTHYECKUX
CUTYyaluii;

- MOATBEP)KIAET OCBOCHHE KOMIIe-
TEHLWH, IPELyCMOTPEHHBIX MPOrpamMMoi
Ha MUHMMAaJIFHO JOMTyCTUMOM yYpPOBHE

- HE PAacKpbITO
yueOHOT0 MaTepHania;

OCHOBHOC COJACPIKAHUC

- 06yqalomnﬁc;1 HUMECT CYHICCTBCH-
HBIC HpO6€J’IH B 3HAHMAX OCHOBHOI'O
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«Q»

- 00HapyXCHO HE3HAHHWE WJIM HEMIOHUMaHUE
OoJbInelt win HanboJIee BAKHOW YacCTH Y4eOHOTO
MaTepHana;

- JIOTYIIICHBI OITUOKH B ONPEICICHUH ITOHS-
TUH, TIPU HCIOJIL30BAHUU TEPMUHOJIOTHH, KOTO-
phIC HE WCIPABIICHBI MOCIC HECKOJIBKUX HaBOS-
IIUX BOIIPOCOB.

- He c(OPMHUPOBAHBI KOMIICTEHIINU, YMEHHUSI

y4e0OHOro MaTepualia o AUCIUTUIHHE;

- He CI0OCOOEH apryMEHTHPOBAaHO U
ITOCIIEZIOBATENBHO €r0 M3JaraTh, JOITyCKa-
eT TpyOble OIIMOKKM B OTBETax, HEMpa-
BHJILHO OTBEYACT Ha 33J[aBacMbIC BOIIPOCHI
WJIH 3aTPYTHSETCS C OTBETOM;

- HE TIOATBEP)KIAET OCBOCHHE KOM-
MIETEHINA, TPEIYCMOTPEHHBIX IPOTrpaM-

W HaBBIKU. MOU
OLIEHOYHAS IIKAJA YCTHOI0 OTBETA
IIpoueHTHBIN HHTEPBAJ OllEHKA

OIICHKH

Mmenee 50%

51% - 70%

71% - 85%

86% - 100%

gl w|IN

Cpedcmeo OYEHUBAHUA — mecmuposanue

Ikana oueHKN YPOBHS 3HAHMA, YMEHNH U HABBIKOB NPU PelIeHUH TECTOBBIX 3aJaHUI

Kpurepum onenkun

OLICHKA

BBIIIOJIHEHO BEPHO 3aJJaHuH

«5», ecnint (90 —100)% mpaBUIBHBIX OTBETOB

«», eciin (70 — 89)% MpaBUIBHBIX OTBETOB

«3», eciu (50 — 69)% npaBUIBHBIX OTBETOB

«2», eciin MeHee 50% MpaBUIIBHBIX OTBETOB

Pewenue CUmyayuUOHHbIX 3a0ay
IIIkanaa ouneHkH YPOBHs 3HaHHﬁ, yMe]—[I/Iﬁ 1N HABBIKOB IIPA PCIICHUHN CUTYAllUOHHBIX 3a/1a4

Ipenen QIUTEJBHOCTH KOH-
TpOJs

60 MuH.

Kpurtepun ouenkn

— ObUTO c(hOpPMYIMPOBAHO W MPOAHATHIUPOBAHO OOJBITUHCTBO TIPO-
0J1eM, 3aJIOKCHHBIX B Ketice (3am1ave);

— OBUIM TPOJICMOHCTPUPOBAHBI AJICKBATHBIC AHAJTUTUYCCKUE METOIBI
pu paboTe ¢ uHpopMarme;

— OBUIM WCTOJBH30BAHBI JIOTIOJHHUTEIbHBIE HCTOYHUKHA WH(POPMAIIH
JUTSL peleHus keica(3aaaun);

— OBUTH BBHITIOJTHEHBI BCE HEOOXOAMMBIC PacUeTHI;

— MOATOTOBJICHHBIE B XOJI€ PEIICHHS Kelca JOKYMEHTHI COOTBETCTBY-
0T TpeOOBaHMUSM K HUM 110 CMBICITY ¥ COJICPIKaHUIO;

— BBIBOJIbI 00OCHOBAHbBI, aApI'yMEHTBI BECOMBI;

— cllenaHbl COOCTBEHHBIE BBIBOJIBI, KOTOPBIE OTJIMYAIOT JAHHOE pelle-
HUE Kelca OT IpYruX pelieHuid

IToka3aTeu olleHKH

Max 10 oayutoB

«5», ecain (9 — 10) 6as10B

TIOJIHBIM, OOOCHOBaHHBIM OTBET C MPUMEHEHHEM HEOOXOIUMBIX HC-
TOYHHUKOB

«4», eciu (7 — 8) 6asL10B

HETOJHBIA OTBET B 3aBUCUMOCTH OT NMPaBWIBHOCTHU U MOJIHOTHI OTBE-
Ta:

- He OBUTH BBITIOJTHEHBI BCE HEOOXOAMMBIE PACUETHI;

- He ObUIO CPOPMYTUPOBAHO U MPOAHATH3UPOBAHO OOJBIIMHCTBO
pobJieM, 3aJI0’)KEHHBIX B Kelce,
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«3», ecaiu (5 — 6) 6a10B

Ta:

OBl TIpH paboTe ¢ HHpOopMaIHeH;

HUIO;

HETOJIHBINA OTBET B 3aBUCHMOCTHU OT IMMPAaBUJIBHOCTU U TTOJIHOTBI OTBC-
- He OBLIN MpOACMOHCTPHUPOBAHBI AACKBATHBIC AHAIUTUYCCKUC MCTO-

- He ObLIH IIOATOTOBJICHHBIC B XOJ€ PECIICHUA Keica JOKYMCHTEBI, KO-
TOPBIC COOTBETCTBYIOT Tpe6OBaHI/IHM K HHUM IIO CMBICIIY U COAEpKa-

- He OBUIH CJIeNIaHbl COOCTBEHHBIC BHIBOJIbI, KOTOPHIC OTJIMYAIOT JIaH-
HOE pelleHue Kelca OT IPYruX peuIeHuil

7.3. TunoBble KOHTPOJIbHBbIE 32/IaHUS] UJIH HHbIE MATEPHAJIbl, He00X0AMMBbIE /1JIsl OLIEHKHN 3HAa-
HUIil, yMEeHUii, HABBIKOB M (WJIH) ONBITA JAeSITeJbHOCTH, XapaKTEePU3YOIIHUX 3Tanbl ()OPMHUPOBA-

HUSI KOMIIETEeHIU B nmpouecce OCBOCHUA 06pa30BaTeJ’IbH0ﬁ NnporpaMmmbl

Howmep nHene-

Pasgen nuCIUILINHEL,
o0ecIIeunBaromMnii
(hopMupoBaHUE KOM-
neTeHInx (WIn ee
4acTn)

JIK1 CeMECTpa

Bun n conepikanue KOHTPOIBHOTO
3alaHns

TpeOoBaHUs K BBITIOJTHEHUIO
KOHTPOJILHOTO 3aJIaHuUs ¥ CPOKAM
cnayu

1. Cranpgaptuzanus u
cepTUUKANNS KaK
HHCTPYMEHTHI obec-
[eYEHUsS KauecTBa

yciyr

BrimonHenue u 3ammra npakTU4eckoi paboThl
no teme: «TepMuHONOryUs craHAapTU3aLUy,
U3ydeHHe NOHATHs «kadecTBo». CemuHap c
LENbI0 yIIIyOJNICHHOW NpOpabOTKH TEPMHHOB
no kypcy «CraHpgapTusanus W YIOpaBICHHE
Ka4yeCTBOM)

OTYET M0 MPaKTHYECKO paboTe, mpa-
BUJIbHBIE OTBETHI Ha BOIIPOCHI Npenoia-
Batess (He MeHee 50% NmpaBHIIBHBIX
otBeToB) 0-10 GamioB

Cpok coaun — 7-8 Henens ceMecTpa
KonTponbHast Touka 1

Brimonsnenne u 3amura HpaKTPI‘ICCKOfI pa6OTBI
10 TEMC! «HBy‘IeHI/Ie TEXHUYCCKOI'O 3aKOHO/da-
TCIBCTBa».

OTHYET 110 MPAaKTHYECKOH paboTe, mpa-
BWJIBHBIE OTBETHI HA BOIPOCHI TIPETIOIa-
Batess (He MeHee 50% nmpaBUIIBHBIX
otBetoB) 0-10 6asioB

Cpok cnauu — 13-15 Henenst cemectpa
KonTtpospHas Touka 2

BrIimonHenue 1 3anyra mpakTHIeckoi paboTs
mo teme: «VI3ydeHne MeXIyHapOIHBIX CTaH-
naptoB kadecTBa ycayr MCO cepuun 9000.

OTYET MO MPaKTHIECKOH pabore, mpa-
BUJIBHBIC OTBETHI HAa BOIIPOCHI Ipenoaa-
Batens (He MmeHee 50% MpaBUIIBHBIX
oteeroB) 0-10 6anos

Cpoxk caaun — 16-17 Henens cemecTpa.
KonTponbHas Touka 3.

TectupoBanue no paszaeny |

Br10path npaBUIIEHBINA OTBET TECTA.
Cpoxk coaun — 18 Hepmens cemectpa.
KonTponbHas Touka 4.

2. CucrteMsl
yIpaBJICHHs Kaue-
CTBOM
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BrimonHeHne u 3ammrTa MPaKTHYeCKHX padoT
O TeMaM:

I'OCT P 50690-2000 «Typucrckue yciayru.
Oo6me TpedoBaHU»

I'OCT P 51185-2008 Typucrckue yCiayrH.
Cpenctsa pasmenierus. O6mve TpeGoBaHUs»
T'OCT P 54599-2011 - Ycuyru cpeacts pas-
Menienns. O0uiue TpeOoBaHUS K yciayram ca-
HATOPUEB, MAHCHOHATOB, IECHTPOB OTJbIXA.

OTYeT 110 PaKTUYECKOi paboTe, mpa-
BUJIbHBIE OTBETHI HA BOIIPOCHI IIPenoa-
Batens (He MmeHee 50% MpaBHIIBHBIX
otsetoB) 0-10 6asioB

Cpok caaun — 5-6 Hexens cemectpa
Kontponpras Touxa 1

BelnonHeHue W 3amUra MpakTHYecKUX padoT
10 TEMaM:

I'OCT P 53423-2009 «Typucrckue yciayru.
l'ocTHHUIBI M Ipyrue cpeicTBa pa3MeIleHUs
TYpPHUCTOB. TepMUHBI U OTIPEAETECHUS»

I'OCT P 50644-2009 « Typucrckue yciayru.
TpeboBanust Mo oOECIEYCHHUIO 0E30MaCHOCTU
TYPHUCTOB.

OTYET 110 MPAKTHYECKOH padoTe, mpa-
BWJIBHBIE OTBETHI Ha BOIPOCHI TIPETo/ia-
Bateis (He meHee 50% NMpaBUIIBHBIX
otBetoB) 0-10 GasoB

Cpok cnaun — 11-12 nenenst cemectpa
Kontpoipnas Touka 2




[Tpesenrauuu cryneHroB mo teme «Paspabdot-
ka [Tosmtuky B 001aCTH KadecTBa B TypHHIY-
CTPUH M TOCTHHMYHOM CepBHCe» (TPYIIOBOM
MIPOEKT).

BrinonHeHne npoekTa Mo sramnam: IMoj-
TOTOBKa, IUIAHNPOBaHKE pabOTHI, HcCiIe-
oBaHWE (aHANMWM3 WH(OpPMANHHN), TPEI-
JOXEHUs (PEeKOMEHAINN), TIpeICTaBIIe-
HUe (3aIInTa).

CrpykTypa mpoekTa:

TuTynbHBIN JTHCT.

BBenenue: nenb u 3a7a4u MPOEKTa, ak-
TyaJbHOCTh  HMCCIICJOBAaHUS, KpaTKoe
coJIep>KaHue PasJIelioB.

AHanuTuueckass 4acTh: METOABI HCCIIe-
JIOBaHHUSI U MX OOOCHOBaHWE, ONHMCaHHE
X0/1a U Pe3yJIbTaTOB MCCIICIOBAHUSL.
ITpoekTHass 4YacTb: CPOKH peaU3alnuu
MpOeKTa ¥ OOIMHi ITaH-TPaQuK MPOCKT-
HBIX MEpOIpPUATHH (OpPraHU3ALHOHHBIX,
nmpo¢ecCHOHaNbHBIX), KOHKPETHBIE pas3-
pabOTKH TO KaXXIOMy OJTamy IpPOEKTa
(MOKYMEHTBI, TEKCTBl IyOJIMKAaIWi, Ma-
KETHI U MPOY.).

3aKJII0YeHUe: OCHOBHBIE  pE3yJIbTATHI
MPOEKTHON paboThI, COMOCTABICHHBIE C
ee LeNbI0 W 33Jla4aMu; MPHU HEOOXOaH-
MOCTH - HNEPCIICKTUBBLI pa3BUTHA MPOCK-
Ta.

CHHCcOK HCTIOJIb30BAHHOM JTUTEPATYPHI.
[punoxennss (mpu HEOOXOAUMOCTH):
WCXOIHBIC U /WM JOIOJHHUTEIIBHBIC Ma-
TepHalbl: aHKETHl, Tpa(UKH, BCIIOMOTa-
TEJIbHBIE PACUEThl, KOMMU JOKYMEHTOB U
MaTepualioB U Mpou.

OdopmiieHHE MPOEKTOB M MPE3CHTAIUIA
B COOTBCTCTBHUU C Tpe6OBaHI/ISIMI/I METO-
JIMYECKUX YKa3aHWUH 110 CaMOCTOSTENb-
HOM paboTe CTy/ICHTOB.

Komnuectso cnaiinos npesenraunu — 10-
12. ®opmar ¢aiina mpeseHTaruu MS
Power Point.

Joxman — 5-7 MuH.

Cpoxk coaum — 13-17 Henens cemectpa -
KonTposnbHas Touka 3.

3ansrue 18. TectupoBanue o pasueiny 2

BrIOpath npaBrUITbHEIA OTBET TECTA.
Cpok cnaun — 18 Henens cemectpa.
KontponpHas Touxa 4.

IlepeyeHb O1L1eHOYHBIX CPeACTB AJIsl TEKYylIel aTTecTaluu
IIpumepHBIi IepeYeHb BONPOCOB BHIHOCHMMBbIX Ha 3aIIIMTY NPAKTHYECKHX padoT

. OcHOBHBIE TIOHATHS B 007acTH cTanaapTu3anuu. Llenu, 3aqauun u cTpykTypa.
. UcTopust BOBHUKHOBEHUS CTaHIapTU3alMK U cepTrudukanyu B Poccun.
. Jlata mpUHSATHSA NEPBOTO OTEUECTBEHHOTO CTaHIapTa sl chepsl TypusmMa.

. Kaknmu O6H_II/IMI/I MMpU3HAKaMHU XapaKTCPU3YHOTCA OAHOPOAHBIC TYPUCTCKUC YCIIYT u?

. UTo Takoe «ycioBus 00CTyKUBAHUS»?

1

2

3

2. YTo yCTaHOBWII ITEPBBIN OTEUYECTBEHHBIA CTaHIAPT?
3

4

5. J17st yero mpoBOASATCS KIacCUPHUKAIIMU 00BEKTOB?

6. [lepeuncnure n3BecTHbie Bam HOpMaTHUBHBIE TOKYMEHTHI, B KOTOPBIX cojiepKarcs Kiaccuuka-

ouun 00BEKTOB YIIpaBJICHUA KaUCCTBOM B TYpU3MC.

7. Ilepeuncnure kaaccupuipyemble 00bEKTHI B chepe Typusma.
8 Uro ycranasnuaer 'OCT P 52113-2003 Ycnyru HaceneHuro.

9. Homenkiiatypa nokazareliei kauecTBa yciryr?
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10. Chopmynupyiite onpenenenue repmuna «lIporecc okazaHus ycayru».

11. Chopmynupyiite onpenenenue TepmuHa «OmeHKa KauecTBa YCIyru (Tpoliecca OKa3aHus
YCIIYTH)».

12. ChopmynupyiiTe onpeneneHne TepMuHa «MeTo 1 KOHTPOJISI KAYeCTBA YCITYTH.

13. Ilenu, 3a1auu 1 OCHOBHBIE HAIPABJIEHUS pa3BUTHs cTaHAapTU3aluu B Poccun.

14. OOBEKTHI M CYOBEKTHI CTaHIapTHU3AIUH.

15. Oprans! u cityx0b1 cTangaptuzauuu PO

16. [IpuHIUIIBI CTAHIAPTU3ALUN

17. ®ynkuuu cranapTU3aluu

18. CpeacTBa cranaapTU3aLUU

19. Kateropuu ctanaapTos

20.HopmaTuBHBIM IOKYMEHTaM 110 CTaHAapTU3auu B Poccumn

21.Buasl ctangapToB

22.MeToabl CTaHIapTU3ALUT

23.CucremMa Ki1acCU(pHUKAINHA TEXHUKO-IKOHOMUYECKOH HH(POPMAIIHH.

24 KoaupoBaHUe TEXHUKO-3KOHOMHYECKON HHPOPMAIIHH.

25.KnaccudukaTopsl

26.1ITpuxoBoe KOJUPOBAHUE

27.3ak0H «O TEXHUYECKOM PEryIupOBaHUN

28.HaroHaabHbIe CUCTEMbl TEXHUYECKOTO PETYIHPOBAHUS B CEKTOPE SKOHOMUKHU

29. KagecTBO yCIIyru ¥ KpUTEPUH €TI0 OLIEHKH.

30. KadecTBO XM3HU ¥ KPUTEPHUH €TI0 OIICHKH.

31. IlpaBo notpeduTens Ha 6e3omacHOCTh yeryru (D3 Ne 2300-1 «O 3amuTe mpaB moTpeduUTe-
TIei»)

32. ITamsTKa TypHCTA.

33. 3akoH «O TEXHUYECKOM PETyIUPOBAHUI)

34. 3akon «O0 ocHOBaX TYpUCTCKOM nesTenbHOCTH B Poccuiickoit denepamum.

35. O gearenbHOCTH TeXHUUECKOro komurera 1o cragaaptuzauuu TK 199 «Typuctckue ycnyru u
YCIIYTU CPEJICTB Pa3MEILIEHUS»

36. O IlepcrieKTUBHOM MporpaMMe CTaHAAPTU3ALMHU B 00JIACTH YCIYT HACEJIEHUIO Ha IEPUOJT
2015-2020 rr.

37. O KoHuenuuu pa3BUTHs HallMOHAJILHOW CUCTEMbI CTaHJapTU3ALIH

38. O nopske pa3pabOTKH, YTBEPKICHHS, N3MEHEHHS, TIEPECMOTpa M OTMEHBI TIPaBUJI CTaHIAP-
TU3ALUH

39. O IlpaBuiax GyHKIIMOHUPOBAHUS CUCTEMBI IOOPOBOJIBLHON CEPTHUPHUKAIINN YCITYT

40. HCIeKIIMOHHBIN KOHTPOJIb 32 CEPTU(PHUIUPOBAHHBIMU YCIIyTaMHU

41. OcHOBHbIE HETOCTATKHU HAllMOHAJIBHBIX CTAHJIAPTOB B 00J1aCTH TypU3Ma

42. JlestenbHOCTh MeXTyHapoaHo# opranu3anuu MCO no cranaapTU3aluy yciyr

43. llestrenpHOCTh EBpOneiickoro komuteTa mmo crannaprusanuu (CEN) B chepe Typuzma
44. Cucrema kiaccu(pUKalMU TOCTUHUIL U APYTHX CPEICTB Pa3MELICHHUs

45. Cuctema MEHEKMEHTA COLIMATIbHOM OTBETCTBEHHOCTH U €€ cepTudUKaIus

46. Cucrema MeHekMeHTa Ha ocHoBe npuHIunoB XACCII

47. BcemupHas Toproasi opranuzanus. [lonoxxenne TypuctTuueckoro 6usHeca mnocie BCTYIIEHUs
Poccun B BTO

48. MexxTyHapO HbBIC CTaHIAPThl MHBECTHIIMOHHON IS TETbHOCTH

49. TpaHCHalMOHAJIbHBIE TYPUCTHUYECKUE ONIEPATOPhI U CUCTEMa MEHEPKMEHTa KayecTBa

50. O mpakTHKe pacCMOTPEHUS CyIaMH JIeNT O 3alIUTe MPaB MOTPEOUTEIEH.

51. MexayHapoiHble TOCTUHUYHBIE ITPaBHiIa

52. IpaBuia nmpeaocTaBiIeHUsI TOCTHHUYHBIX YCIyT B Poccuiickoit deneparim

53. Cucrema knaccu(UKaluy TOCTUHUIL U IPYTHX CPEJICTB pa3MeEIIeHUs

54. Knaccudukarus npeanpusTuil 001IeCTBEHHOTO TUTaHMUS.
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TecroBble MaTepHAJIbI

Heobxooumo 6bl6pal’l/Ib 6Ce npaesujibHvle omeembsl. omeembvbme HA Cﬂe()yiowue 3a0AHUsL MEeCMOBbIX
60Npocos, 6bl6pd€ O00UH WU HECKOTIbKO npasujlibHvlx omeenioes.

1. JesiTeIbHOCTH MO YCTAHOBJIEHHI0O HOPM U NPAaBUJ HA3bIBAETCH:
1.ynudukanuei;

2. cTaHJapTU3aluen;

3. KOMMYHUKaIUEH;

4. ceprudukamnuei.

2. HopmaTuBHO-TIpaBoOBYI0 6a3y crangapTuzanuu B P@® o0ecneuynBaoT 3aKOHBI:
1. «O ceptuduxany NpoIyKIUN U YCIyT»;

2.«00 aBTOPCKOM ITpaBe U CMEXKHBIX IIPABAX»;

3.«O CMN»;

4. «O6 obecrie4eHn eTUHCTBA CPEACTB U3MEPEHUI.

3. K mesisim cTaHaapTH3alUM OTHOCATCS:

1. obecneueHne B3aMMO3aMEHIEMOCTH U3ICIIHIA,

. obecrieueHrne KauecTBa MPOAYKILIUU;

. 3alIUTa aBTOPCKUX IpaB;

. BEITIOJTHEHHE 3aK0Ha «O0 00s13aTEIBbHOM dK3EMIUISIPE JOKYMEHTOBY.
Buasi crangapros B PD:

. TOCTar;

. OCTprr;

. TpudBI;

. ctaaaptsl UCO.

Me:koTpac/ieBoii XapakTep HOCAT CTAHAAPTHI:

.I'OCTos;

. OCTos;

CTII,

TV.

OtpacJiieBoil XapaKTep HOCAT CTAHAAPTHI:

. TOCTsr;

. OCTpmr;

. CTII;

TV.

Ha camux npeanpusaTusx pa3padarbiBalOTC CTAHAAPTHI:
.T'OCTwr;

. OCTpmr;

. CTII;

.TV.

. MeKkIyHapoAHBIMH OPraHU3alUAMH Pa3padaTbIBAOTCS CTAHIAPTHI:
.TOCTar;

. OCThsr

. CTII;

. NCO.

MertpoJiorus — 3710 .....

. Teopust mepenayu pa3mMepoB eIUHUI] PU3UIECKUX BEITUUHH.

2. Teopus HICXOAHBIX CPENICTB U3MEPEHUI (ITAJIOHOB).

3. Hayka 00 u3MepeHusx, MeTo/Iax M Cpe/ICTBaX 00eCIIeueHUs UX €JMHCTBA U CITOCO0ax JOCTHIKE-
HUS TpeOyeMoil TOYHOCTH.

4. Bce oTBETHI BEPHBI.

5. Her npaBUJIbHBIX OTBETOB.
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10. O6s13aTenbHBIME 1151 cTpaH WwieHoB CHI' siBasiroTCSl CTAaHAAPTHI:

1.T'OCTos;

2. OCTos;

3. CTIL;

4. NCO.

11. OcHoBonoOJIaraOIMeE CTAHAAPTHI AEJIATCH Ha:

1. o0IIIETEXHUYECKHE;

2. OpraHu3alliOHHO-METOAUYECKHUE;

3. HallMOHAJIbHBIE;

4. TEXHUYECKHE YCIIOBUS.

12. HayaJbHbIi BAPHMAHT CTAHAAPTA HA3bIBACTCS NEPBOIi:

1. BepcTKOW;

2. penakuuei;

3. KOPPEKTYpOH;

4. yacTblo.

13. Bropasi cragus pa3pa0oTKM CTAHIAPTa NPeAyCMAaTPUBAeT:

1. aHa/IM3 MOJTYYEHHBIX OT3bIBOB;

2. NOATOTOBKY NEPBOM peJaKLUU CTaHaPTa;

3. HOArOTOBKY MPOEKTa CTaHapTa;

4. MoAroTOBKY IOZ0BOIO IUIAHA IO CTAaHJAPTU3ALINH.

14. Cpok faelicTBus cCTaHAApPTA!

1. paBeH 5 rogam;

2. paBeH 3 romam;

3. paBen 10 rogam;

4. HE ompeaenseTcs.

15. Yro siBasieTcss 00bEKTOM CTAHAAPTH3ALMH YCJIYT B TYypH3Me:

1) TypucTCKas, TOCTUHUYHAS YCIIYTa,

2) IpoU3BOJICTBEHHBIH MpOIecC OKa3aHUs yCIYyTH;

3) Typdupma, okas3pIBarOMas yCIyTH.

16. I'ocynapcTBeHHOe ynpaB/ieHHe CTaHAapTH3anuu B cepe Typuzma B PP ocymecrBisier-
cA:

1) IlpaButenscTBoM PD;

2) I'occrannaprom Poccuu;

3) TypucTCKON MHIYCTpUEH.

17. KT0 ocymecTBisieT rocyiapcTBeHHbII KOHTPOJIb M HAJA30P 3a co0/1101eHneM 00si3aTeb-
HBIX TPeOOBaHHUI rOCYIAPCTBEHHBIX CTAHIAPTOB B TypH3Me:

1) rocyiapcTBEHHBIN OpraH yrpaBJieHUs TYPU3MOM;

2) I'occrannapt Poccuu;

3) Typpupma.

18. MoskeT i1 TYPHCTCKOE NPeANPUATHE YCTAHOBUTH CBOIl CTAHAAPT NPEeANPHUATHA?
1. na;

2. HET;

3. He 3Hal.

19. CranaapThl TYPHCTCKOTO NpeNpPHUATHS] Pa3padaThIBAIOTCS U YTBEPKAAKOTCH:
1) rocyiapcTBEHHBIM OPTaHOM YIIpaBlieHUs Typu3Ma B PO;

2) N'occrannaprom Poccuu;

3) caMHUM TYPHUCTCKUM TIPEATIPHITAEM

20. TpeOoBaHMsA CTAHAAPTOB TYPUCTCKOIO NPEeANPHUSTHS MOLJIEKAT 0013aTEeJILHOMY CO0JII0-
JAeHHIO:

1) TypripeInpUsTUAME, pa3pabOTaBIIUMH CBOM CTaHIAPT NPEATNPHUATHS;

2) BceMu CyObeKTaMH X03UCTBEHHOM e TeNIbHOCTH;

3) cyOpexTamu X03s51CTBEHHOM /1eATENbHOCTH, B IOTOBOPAX ¢ KOTOPBIMH HAa CTAaHAAPT MPEaIpHUs-
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THS CIICJIaHbl CCHUIKH.
21. PacnipocTpaHsieTcs JIM CTaHAApTU3alUs B cpepe Typu3Ma Ha:

1) TEpMUHBI U ONIPEJEIIEHUS B TYPU3ME;

2) knaccu(pUKaLKIO TUIIOB TYPUCTCKUX NMPEIIPUITUN U BUAOB UX JIEATEIBHOCTH;

3) coneprkanue u GopMbl HHPOPMALIUU KIUEHTA O TYPIPOAYKTAX.

22. SiBasiercs i «Oo0mepoccuiicknii kiaaccupurkarop ycayr Hacejaenus» (OKYH) nopma-
THBHBIM JOKYMEHTOM /UISl TYPUCTCKOI oTpacm?

1) na;

2) HeT;

3) He 3Ha.

23. B kaKOM HOPMATHBHOM /IOKYMEHTE 10 CTAHIAPTU3ALMH YKA3aHbI TPYNIbI NPOAYKIUH H
YCJIYT, IPe0CTaBIsieMbIX B MHAYCTPUH Typu3ma P®:

1) B «O6mmepoccuiickoM kinaccudukarope ycnyr HaceneHuo» (OKYH);

2) B rocynapctBeHHOM cTanaapte «Typucrckue ycimyru. O6mmue TpeGoBaHUm»;

3) B «O01mepoccuiickoM KiiaccupukaTope BUAOB SKOHOMUUECKON JEATEIbHOCTH, MPOAYKIIUU U
yeayry (OKIIT).

24. B kaKkoM HOPMATHBHOM /IOKYMEHTe [0 CTAHIAPTU3ALHH YKA3aHbI BCe IPYNIbI NPOAYK-
MU U YCJIYT, IPeI0CTABIsIeMbIX TOCTHHHIIAMHU H PECTOPAHAMMU:

1) B «O6mepoccuiickoM Kinaccudukarope orpacieit HapoaHoro xossiicteay (OKOHX);

2) B «O0miepoccuiickoM kinaccupukarope npeanpusatuii u opranuzamuiin» (OKI10);

3) B «O01mepoccuiickoM KiiacCupukaTope BUIO0B IKOHOMHUUECKOM IEATETbHOCTH, MPOAYKIIUU 1
yeayry (OKIIT).

25. B kakoM M3 rocy/1apcTBeHHbIX CTAHIAPTOB NPUBeIeHbI TPeOOBAHNUS K COAEP/KAHUIO 005~
3aTeIbHON HH(popManuu, NPpUBOAUMON B « AHGOPMALIMOHHOM JINCTKE K MyTeBKe TYPUCTCKO-
ro NyTemecTBUsI»:

1) BI'OCT P « IlpoexkTupoBanue TYpUCTCKUX YCIyT»;

2) BI'OCT P «TpebGoBanus mo o0ecreueHrI0 0€30MacHOCTH TYPUCTOB M 9KCKYPCAaHTOBY;

3) BI'OCT P «Typucrckue ycayru».

26.KakanM TeXHHYEeCKMM KOMHUTETOM MO cTaHAapTu3anuu paspadoran FOCT P 50644-94
1) TK Ne 215;

2) TK Nel52;

3) TK Ne 199.

27.TOCT P 50644-94 yctanaB/IuBaeT:

1) TpeGoBaHuUs K TYPUCTCKUM U SKCKYPCHOHHBIM yCIIyram, 00ecreunBarome 0e30MacHOCTh K13~
HU U 3[I0POBBS TYPHCTOB U DKCKYPCAHTOB;

2) MeTo/1bl KOHTPOJIS U MpeIHa3HAuEeH /s Leel 00s3aTeNIbHON cepTU(HUKAIIMY TYPUCTCKUX
yCIyr;

3) obuue TpeGoBaHUs K TYPUCTCKUM ycilyram, TpeOoBaHUsl O€30MaCHOCTH YCIYT JUIsl XKU3HH, 3]10-
POBBSI TYPUCTOB, COXPAaHHOCTH MX UMYILECTBA U OXPAHBI OKPYKAIOMIEH CPeIbl.

28. Bpeanbie pakTopsl (pakTopsl pucka) B TYypu3Me MOTYT ObITh KjIaccH(pUUHMPOBaHBI cile-
AYHOIIMM 00pa3oMm:

1) TpaBMOOMACHOCTH, BO3/ICHCTBHE OKPY KAIOIIEH Cpeibl; M0KapOONacHOCTh U .

2) ycnyru TypareHTa; 3KCKypCHUOHHBIE YCIYTH U JIp;

3) He cobmonenue Tpedoanuii CHull 2.08.02-809.

29. IlyremecrBus B npexeaax Poceuniickoii @enepanuu Jul, MOCTOSTHHO NPOKUBAKOIIUX B
Poccuiickoii Penepanuu Ha3bIBAKOT:

1) Typu3M BHYTpEHHHUN;

2) Typu3M BBIE3HOM;

3) Typu3M BBE3THOM.

30. /IokyMeHT, yCTAaHABJIMBAIOIIMII IPABO TYPUCTA HA YCJIYT'H, BXOJsIIMe B COCTAB Typa, H
MOATBEPKAAIOIMIA (PAKT X OKA3aAHHMS HA3bIBAIOT:

1) TypucTckas myTeBKa
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2) TypUCTCKUI Bayuep

3) mporpamMma myTemecTBUS

31. TypucTCKHe YCIyTH, OKa3biBaeMble NOTPeOUTEISIM OPraHU3alUsAMH I HHAUBUAY A b-
HBIMH NPeANPHHUMATEISIMU, BKJIIOYAIOT:

1) ycayru TypareHTa; yCIyry pH caMoJISSITEIbBHOM TYPU3ME; SKCKYPCHOHHBIC YCIIYTH H JP.

2) BbIOOp OIaroNpuUsATHOTO BPEMEHH Io/ia, CyTOK AJIs POBEIEHUS TYPUCTCKOTO MEPOIIPHUSATHS;
3) yciiyru TyporiepaTopa 1o opraHu3ali BHyTPEHHEro Typu3Ma

32. Typsl noapa3aejsiioT Ha:

1) o3nopoBUTENBHBIE, IO3HABATEIbHBIE, CHOPTUBHBIE U JIP.

2) ncuxopusunonornieckue, Gu3nuecKrue 1 HEPBHO-TICUXUYECKHE U AP.

3) npodeccruoHanbHO-IEIOBbIC, PEIIUTHO3HBIC.

33. IIpoaBu:keHrEe Typa OCYIIECTBJISIOT HA OCHOBE, BKJIIOYAIOIIEei:

1) pexiamy Typa; y4acTHe B ClICIHATM3UPOBAHHBIX BHICTABKAX, sipMapKax H Jp.

2) U31aHUE KaTajaoroB, OYKJIETOB | JIp.

3) palroHaNIbHBIM IIOCTPOCHUEM ITPOTPAMMBI 00CTY)KUBAHHS TYPUCTOB, IPaUKOB NEPEMEIICHHSI
M0 MapIIPYTYy.

34. JloroBop Me:K1y TypolnepaTopoM M TYPpareHTOM J0JIKeH NMpeAyCMaTPpUBATh:

1) OTBETCTBEHHOCTH TypOIiepaTopa Nepes] TypareHToOM;

2) OTBETCTBEHHOCTb TypareHTa Iepej TypornepaTopom;

OTBETCTBEHHOCTH TYpOIIEpaTOpa U TYPOreHTa Mepel TYPUCTOM;

3) cobnroieHrEM YCTaHOBJIEHHBIX CAHUTAPHBIX HOPM U IPABUJI OOCITY)KUBaHHUSL.

35. Hazanune I'OCT P 50644-94:

1) TypucTcko-3KCKYypcHOHHOE 00cykuBanue. TpeboBaHuUs 10 00ECIICYCHIIO 0€30ITaCHOCTH TY-
PHUCTOB U IKCKYPCaHTOB;

2) Ycnyru HaceneHuto. TepMUHBI U ONIPEENICHNUS;

3) Typuctcko-3KCKypcHuOHHOE 00cmykuBaHue. [IpoekTupoBanue TypUCTCKUX YCIyT

36. TypHCTCKO-IKCKYpCHOHHOE o0cayxkuBanue. [IpoekTupoBanue TYPUCTCKUX YCJIYyT

1) TOCT P 50644-94;

2) TOCT P 50681-94

3) TOCT P 50646-94.

37. UeM noaTBep:KIaeTCA COOTBETCTBHE MPOAYKIIUH U YCJIYT TPeOOBAHUSAM roCy1apcTBeH-
HBIX CTAHJAPTOB:

1) pexnamoii TypnpoaykToB u ycinyr B CMU;

2) MapKHUpOBKOH MPOIYKIIMU U YCIYT 3HAKOM COOTBETCTBUS;

3) UHBIMU JACHUCTBUSAMH.

38. B kakoM U3 rocyiapcTBEHHbIX CTAHAAPTOB NPUBEACHBbI TPe0OOBAHNUS K CO/IePKAHUIO 0051-
3aTreJibHON UH(opMmanuu, npuBoauMoi B « MHGOpPMaLlHOHHOM JINCTKE K IyTeBKe TYPHUCTCKO-
r0 MyTeeCTBU»:

1) BI'OCT P « IlpoexTupoBanue TypUCTCKHX YCIyT»;

2) BI'OCT P «TpebGoBanus mo odecreyeHno 0€301MacHOCTH TYPUCTOB M SKCKYPCAHTOBY;

3) BI'OCT P «Typuctckue ycuyru».

39. CHMkeHHe TPABMOONIACHOCTH TYPHCTOB 00ecrieYnBaeTcs:

1) ucronb30BaHUEM CPEJICTB MHAMBUAYATbHOM 3aIIUTHI;

2) cobmroaenuto TpedboBanuit CHull 2.08.02-89

3) COCTOSIHMIO TPAHCIOPTHBIX CPEACTB U .

40. Bo3neiicTBue OKpy:kawleH cpeabl 00yCJI0BJIEHO:

1) NOBBIIIEHHBIMU WJIM TOHWYKEHHBIMU TEMIIEPATypaMu OKPYKaroIllen cpeibl,

2) BIaXXHOCTBIO M MOJIBUKHOCTBIO BO3/IyXa B 30HE 00CITY)KMBaHUS TYPHCTOB, PE3KUMHU Iepernajia-
MU 0apOMETPUIECKOTO JaBICHUS;

3) UCIOIb30BaHUEM 3HAKOB O€30ITaCHOCTH.

41. buosoruvyeckue paKkToOpbI:

1) naToreHHble MUKPOOPraHU3MbI M TPOJYKTHI UX KU3HEAECSITEIbHOCTH,
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2) IOBBIIIECHHBIN YPOBEHb YIbTPa()HUOIECTOBOTO U3TyUCHHS,

3) Tokcuueckue, pa3apaxkarolye.

42. OnacHbIMHU H3Jy4eHHSAMH SIBJISAIOTCS NOBBIIICHHbIN YPOBEHb:

1) ynprpadroneToBOro u3IydeHus,

2) painoJIOTUYECKOT0 U3JIY4YEHHUS,

3) MOHU3UPYIOLIETO U3ITyUCHHUSL.

43. OcHOBHBIE OTJIMYHUS TYPHCTA OT IKCKYPCAHTA:

1) B opranu3anuy NocemeHus Ipyroi MECTHOCTH;

2) B LIEJISAX MYTEIIECTBHUS;

3) B AIMTEIBHOCTH ITYTEIIECTBYSL.

44. BHyTpeHHMI TYpH3M - 3TO yTelIeCTBUS:

1) nHOCTpaHHBIX rpaxkaaH 1o Poccuu;

2) rpaxnan Poccun o crpanam CHI;

3) poccuiickux rpaxaaH mo Poccum.

45. HauMoHaJbHBIA TYPU3M - 3TO yTelleCTBHUS:

1) no Poccun MHOCTpaHHBIX TpaKIaH;

2) no Poccuu MHOCTpaHHBIX I'PaX/1aH U UHOCTPAHHBIX TYPUCTOB;

3) mo Poccuu poccuiickux rpax/aH v BbIe3/l POCCHHCKHX IPaK/IaH 3a MPEACbl CTPAHBI.
46. MexayHapOAHbIi TYPHU3M - 3TO yTelIeCTBUSA:

1) nHOCTpaHHBIX rpaxkaaH 1o Poccuu;

2) rpaxnaad Poccun 1o MHOCTpaHHBIM rOCYAapCTBaM;

3) MHOCTpaHHBIX rpakaaH Mo Poccuu U poccuiickux rpaxaaH 3a pyoeKom.
47. CounanbHbIN TYPHU3M - 3TO MyTelIeCTBUSA:

1) 4JI€HOB MHOTO/IETHBIX CEMEH U MHBAJIU/IOB;

2) U1 TPEThero Bo3pacTa (IIEHCHOHEPOB);

3) cybcuanpyemble U3 CPECTB, BBIACIAEMbBIX TOCYAaPCTBOM Ha COL[HATBHBIC HYK/IBI.
48. CamopesiTeJIbHBII TYPU3M - 3TO IyTelIeCTBUS:

1) opraHn30BaHHBIE IO HIKCTPEMAIbHBIM MapIIpyTaMm;

2) cybcuanpyemMble U3 CPEICTB, BBIEIIEMbIX TOCYIaAPCTBOM Ha COLIMAIIbHBIC HYK/IbI;
3) caMOCTOSTEIbHO OpPraHU3yeMbIe TYPHCTAMH C HCIIOJIb30BAHUEM aKTHBHBIX CIIOCOOOB Mepe/iBU-
KEHUS.

49. YTo 0THOCHTCS K TYpONIepaTopCKoil AesTeqbHOCTH B Poccun?

1) npoaBuKeHNE TYpIPOIYKTa;

2) dopmHpoBaHUE TYPIPOAYKTA;

3) peaniuzanus TyprpoOayKTa;

I') UHasl JeSITeIbHOCTD.

50. Typucrckasi myTeBKa siBJisieTcsi JOKYMEHTOM:

1) ycTaHoBieHHOro 00pasiia;

2) MOATBEPXKIAIOUIMM (PaKT Mepeiaun TYPUCTCKOTO TPOIYKTa,

3) noaTBepKaAOIUM (aKT OKA3aHUS TYPUCTCKHX YCIIYT.

51. Typucrckuii Baydep - 3TO JOKYMEHT YCTAaHOBJICHHOI'0 00pa3ua:

1) noaTBepkaaroMIMi GakT mepesadu TypIpoayKTa,

2) ycTaHaBIUBAIOLIUI MPaBO TypUCTa Ha YCIYTH, BXOASIINE B COCTaB Typa;
3) noaTBepkaarOIUi (GaKT OKa3aHUs YCIyT, BXOJSIIMX B COCTaB Typa.

52. Kakue u3 HMKeNepeYUCIEHHbIX CTPAH MHPA OTHOCATCS K CTPAHAM € MOJI0KUTEJIbHbIM
CAJIBJ0 TYPHUCTCKOTO Oaj1anca?

1) l'epmanus;

2) Ucnanus;

3) Poccus.

53. Kareropusanus rocrunun B Poccuu onpenesiercs:

1) pa3psiamu IpoKUBaHMUS;
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2) KOJIMYECTBOM 3BE3]1 B CEPTU(PHKATE KaUueCTBa;
3) UHBIMU MTOKA3aTEISIMH.
54. ®opMupoBaHneM TYPHCTCKOIO NPOAYKTa (OpraHu3anmeii Typa, moe3JKn) 3aHUMAIOTCs B
P®:

1) TypareHTsi;
2) TypoIeparopsi;
3) TypHCTBHI.
55. 3a cBoeBpeMeHHBIM NMOBbINIEHHEM KBAJIM(PUKANUM NEPCOHAIA NPEANPUITHA CIAEAUT OT-
aeJ:

1. TexHn4eCKOro KOHTPOJIS

2. Kagpos

3. I'maBHOrO TEXHONOTA

4. duHaHCOBBIN

56. Bepuo am yrBepxaenue: «Kpajumerpusi — HayKa, 3aHMMAIOIIASICS YIIPaBJeHUEeM Ka4e-
CTBa»

1. Jla

2. Her

3. He 3nato

57. Huxa PDCA (Iyxapra uiu {eMuHra) onpeaeJisier:

1. MeToaos0oruo HenpepbIBHOTO COBEPILICHCTBOBAHUS.

2. lllaru no Np¥MEHEHUIO CTATUCTUYECKUX METO/I0B KOHTPOJISL.

3. DTanbl KOHTPOJIS KauecTBa NPOLYKIUU

58. Ilpu BbIOOpE CpeacTB H3MepPEeHHil cileyeT ONUPATHCS HA cieylolue NapaMeTphbl:
. TOYHOCTb
. UI3MEpeHus
. IOCTOBEPHOCTh
. TPYZAOEMKOCTb OIle€pali U3MEpEeHus
. CTOUMOCTb
. Bce oTBeTHI BEpHBI.
59. Cranpapt ISO 9001:2000 ycranaBauBaeT TpeOOBAHUA K:
1. CucreMe MeHeIKMEHTA KauyecTBa
2. KauecTtBy nmpoaykuuu
3. KauectBy ycayr
60. ba3zoBbie KOHIENIMH BCEOOIIEI0 YNPABJICHUS] KA4eCTBOM aKIEHTHPYIOT BHUMAHHUE HA:
1. Pesynprar mpouecca
2. Ilorpeburens
3. IIpomecc
4. JInuHOCTH
61. IIpeanonaraer 1u BceoOiee ynpaB/jieHHe KauecTBOM NOBbILIEHHE HHTEHCUBHOCTH pa-
00THBI:

1. Jla
2. Her
3. He 3naro
62. Coruacno konnenuun TQM B paGore ¢ mocTaBIIMKaAMU CJIeAyeT:

1. CtpeMuThCs, 4YTOOBI MOCTABIIMKOB CHIPbSi U MaT€pUANIOB, JOJKHO OBITh KaKk MOXHO OOJIbLIE,
4T00BI 00€CTIEUUTH BHIOOD CHIPhSI U MaTEPHAJIOB BHICOKOTO KauecTBa Mo MPHUEeMIIEMOil 1ieHe
2. MUHAMU3HPOBATh KOJUYECTBO MOCTABIIUKOB
3. PaGoTath ¢ mocTaBIIMKaMU Ha JIOITOCPOYHON OCHOBE
63. PaboTy 1o yJy4nieHMI0 Ka4yecTBa OCylIeCTBJISIIOT:

1. Cnenuanuctsl Gpupmbl, paboTaroliye B CieluanbHo chopMUPOBAaHHON KOMaH 1e
2. Bce 6e3 uckitouenust paboTHUKU (GUPMBbI
3. COoTpyIHUKH OT/IeJIa KayeCcTBa
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64. Coraacno TQM «BHYTpeHHHUM NOTpPedUTEIeM» HA3bIBAIOT:

1. CotpynHukoB (pUPMBI, TOTPEOIAIOMUX MPOAYKIHMIO U YCIYTH APYTUX PaOOTHUKOB CBOETO
NpEANPUITHS

2. ITocrostHHBIX TOTpeOuTENel (KIMEHTOB)

3. Her mpaBusibHOTO OTBETA

65. Coruiacuo nmocrysaaram J. /leMuHra npeanoyreHue OTAaeTCs BUAY KOHTPOJIS:

1. ComomtHoMy

2. Beibopounomy

3. Her mpaBusibHOTO OTBETA

66. Hantuuue y npou3BoanTeisi cepTuuKaTa CUCTEMbI MEHE)KMEHTA Ka4eCTBA CBUAETe/Ib-
CTBYeT:

1. Ero npoaykuus v yciayru COOTBETCTBYET HAUBBICIIMM Ka4€CTBEHHBIM OKA3aATEIsAIM

2. O cTabUIBHOCTH KaYeCTBEHHBIX MOKa3aTeNell MPOAYKIUU U YCIYT POU3BOIUTEIS

3. He npaBuibHOr0 OTBETA

67. IlpaBuibHO JM 3TO yTBepi/JAeHHe, YTO COIJIACHO mocryjaraMm J. /lemuHra cieayer
YIPaBJIATH NPOLECCOM, 2 He KOHTPOJIUPOBATH pPe3yJibTaT.

1. da

2. Her

3. He 3Hato0

68. HoBas penakuus crangapros cepun ISO 9000, 6azupyromuxcs Ha ¢puiiocopun u npuH-
nunax TQM, Obl1a u31aHa B .... TOAY:

1. 1987

2. 1996

3. 2000

4. 2002.

69. logie:kuT 11 NPpOAYKUMSA 00513aTe/IbHOM cepTHPUKAINN YCTAHABJIMBACTCH:

1. PenieHrieM MCIIOJIHUTENBHBIX TOCYAAPCTBEHHBIX OPIaHOB

2. HopmatusHbIM nepeuneM ['occrannaprom Poccun

3. Pemienuem oprana rno ceptupukanuu

4. Bei6opoM MpOU3BOIUTENS U COTIIACUS OpraHa Mo cepTUhUKAINH

70. T'occranaapt Poccuu n degepasibHbie OPraHbl HCMOJHUTEILHOM BJIACTH B 00J1aCTH cep-
THPUKANMH NPOAYKIHMHU YCTAHABJINBAKOT:

1. Llens! u Tapuds! o cepTuduKamu.

2. [IpaBuna u mponeaypsl cepTudUKAIIH.

3. IIpaBuina npu3HaHus 3apyOEKHBIX CEPTU(DUKATOB.

4. Bce 0TBETHI BEPHBI.

5. Het npaBUIbHBIX OTBETOB.

71. BepHo JIn yTBep KAeHHe, YTO BCSl MpoJaBaeMasi NPOAYKIHSA IMOMJICKUT 00A3aTeIbHOM
cepTH(PUKALMU:

1. Jla

2. Her

3. He 3na10

72. JInuensust — 371o0:

1. OpuruHanpHO€ MPU3HAHUE B TOM, YTO HCHBITATeNbHAs Jab0paTopusi MPpaBOMOYHA TIPOBOJAUTH
KOHKPETHBIC UCITBITAaHUS .

2. HopMaTuBHBIA TOKYMEHT, YCTAHABIMBAIOIIUN MPaBUIa U PYKOBOASIINE MPUHIIUIIBI, XapaKTe-
PUCTHUKH Pa3IMYHBIX BUJIOB JI€ATEIHHOCTH.

3. JIOKyMEHT, KOTOPbIM OpraH MO CepTH(UKAIMK HAAESIeT OpraH WM JIUIO IPaBOM HCIOJIb30-
BaTh CepTU(UKATHI WJIM 3HAKH COOTBETCTBUS CBOEH MPOIYKIUU.

4. JIoKyMEeHT, yCTaHABIMBAIOILIUN [TPAaBUJIA ONPECICHUS PE3yJIbTaTOB UCIIBITAHUH.

73. AkkpeauTanus — 3T0:
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1.O¢unmansHoe NpU3HAHKE B TOM, YTO HCIBITaTeNIbHAs JIAOOPAaTOpUsl MPAaBOMOYHA MPOBOIUTH
KOHKPETHBIE UCIIBITAaHUS.

2. JIokyMeHT, KOTOpBI OpraH Mo cCepTU(UKAIUN HaJENIeT OpraH MPaBOM HCIOJIb30BaTh 3HAKH
COOTBETCTBUS CBOEH IIPOJYKIIMH.

3. JIOKyMEHT, YCTaHABIMBAIOIINI IPABUJIA ONIPEAEICHUS PE3yIbTaTOB UCIIBITAHUI.

4. JIOKyMeHT, yCTaHaBIMBAIOUIMN PYKOBOIALINE IIPUHIUIIBI, XapaKTEPUCTUKH Pa3IMYHbIX BHUJOB
JESITEIBHOCTH.

74. lletss (cnupaJib) KayecTBa - 3TO

1. JIto00ii JOKYMEHT O COOTBETCTBUH MPOJYKTa TPEOyeMOMY KadeCTBY.

2. COBOKYIIHOCTb IUIAHUPYEMBIX M OCYIIECTBJISEMbIX OIEpaluil JUlsl CO3JaHMs ONpPEeesIeHHbIX
TpeOOBaHUI K Ka4eCTBY.

3. DOTo mporpamma, periiaMeHTUpYIollasi KOHKPETHbIE Mephl B 00JIACTH KadyecTBa U pacrpezese-
HUS PECYPCOB.

4. KonuenryanbHas MOJENb B3aUMOCBSI3aHHBIX BUOB JEATEIbHOCTH, BIUAIOINX HA KAYECTBO HA
Pa3IMYHBIX CTAIUSAX OT ONpPENIEICHHUs TOTPEOHOCTEH 0 OLEHKH UX YAOBIETBOPEHUSI.

75. Cucrema KavecTBa — 3T0:

1. JleaTenbHOCTh NO IOATBEPXKJIEHUIO COOTBETCTBUS NPOAYKLHU OIPEAEICHHBIM CTaHIAPTaM,
TEXHUUYECKHUM YCIOBHAM U BblJaua COOTBETCTBYIOIIUX JTOKYMEHTOB.

2. COBOKYMHOCTh OPTaHU3ALMOHHON CTPYKTYPBI, 00ECIIEUMBAIOIICH OCYIIECTBICHUE OOIIETro py-
KOBOJICTBA KAUECTBOM.

3. Cucrema, obecnieunBaronias akKpeAUTAIHIO Ta00paTOPHIA.

4. JIOKyMeHT, B KOTOPOM yKa3aHO ONTUMaJIbHOE KaueCTBO HAa OCHOBE KOHCEHCYCA NMPOU3BOAUTENS
Y TIPOU3BOAUTEIIS.

76. Ctanpaptel UCO cepun 9000 ycranaB/IMBaKOT:

1. EnuHblii; npu3HaHHBIN B MUpE NOJXO0/ K JOTOBOPHBIM YCIIOBUSIM IO OLIEHKE CUCTEM KauecTBa U
OJIHOBPEMEHHO PErIaMEHTHPYIOIUI OTHOLIEHUS MEXK Y MOCTABIIMKOM U MOTPEOUTEIEM.

2. COBpEMEHHYIO METO/I0JIOTMI0 MEHEKMEHTA KaueCTBa.

3. COBOKYIHOCTb CBOMCTB M XapaKTEPUCTUK MPOIYKIUHU (YCIYTH).

4. MepornpusTHs 1o 00ecreuyeHnIo KauecTna.

77. MetonoJsiorusi TQM npeanonaraer:

1. XKecTkyro OpHeHTalNIO Ha TOTPEOUTES.

2. MapKeTHHT 110 U3Y4YEHHIO KaueCTBa.

3. Boicokni MEHEIKMEHT KauecTBa.

4. OpraHu3anuio Mpou3BOJICTBA JUId 00ecrieueH s HaIeKallero KayecTsa.

78. CocTaBHbBIE YaCTH MEHEI’KMEHTA Ka4yecTBAa:

1.BoBiieueHre NOCTABIIMKOB U BCETO YIPABJISIOIIEr0 COCTaBa (PUPMbI B KOHTPOJIb Ka4ecTBa.

2. Pa3paboTka ¥ peanuzanus KpaTKOCPOYHBIX IUIAHOB U JIOJITOCPOYHOM CTpaTeruu yJIydllIeHHs
paboTHI.

3. [lnmanupoBanue, aHa M3, KOHTPOIb.

4. Co3nanue cucTeMbl IPU3HAHMS 3aCIyT NPEANPUATHS, BBITYCKAIOLIETO KaU€CTBEHHYIO MPOIYK-
110, 0OecreyeHre MHIMBUIYaJbHOTO YyYacTHsl BCEX COTPYIHUKOB (PUPMBI B yIpaBICHUH Kaye-
CTBOM.

79. Kpocc-pyHKunoHaibHass KOMaHAHas padora — 3T0:

1. BoimoiHeHne KOHKPETHOIrO, OJHOPAa30BOTO 3aJaHMs, 0003HAUAIOIIEr0 pe3yibTaT, MpolieMy
WM BO3MOXHOCTh

2. BeTpeuHoe yrnpaBieHHe KaueCcTBOM (HarpumMep, paboTsl "' Kpy>KKOB KauecTBa'").

3. B3anmocBs3b 00111€r0 MEHEI)KMEHTA C YIIPaBJI€HUEM KauyeCTBOM.

4. Cucrema NpUHYIUTENBHOTO O0yYEHHS COTPYAHUKOB CUCTEMBI YIIPABICHUS Kaue€CTBOM.

80. CepTuuxanuss MMNOPTHONH NMPOAYKLUMH NPOBOIMUTCH ...

1. ITo ogHMM M TEM K€ IPAaBHJIAM, YTO U OTEUECTBEHHOU MPOLYKIIUH.

2. Ilo mpaBuIaM CTpaHbI-U3TOTOBUTEIISL.

3. Ilo npaBuiam, pazpaboranasiM MCO/MDK.
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81. Oco0eHHOCTH CTATHCTHYECKOT0 YIIPABJICHH KAa4eCTBOM 3aKJIIYAKOTCS B!

1. PaGoTe 1o MOBBIIIEHUIO Ka4eCTBA C OJJHOBPEMEHHBIM CHI)KEHHEM U3IEPKEK TPOU3BOCTBA.
2. KauectBe ¢gupmsl ("camoomnenka'")

3. CtaOunbHOCTH MPOU3BOJCTBEHHOT'O NIPOLIECCA U CHUKEHUS U3EPIKEK.

4. Peanu3zanuu npuHIUIIA pa0OThHI ¢ TEXHHYECKOHN TOKyMEHTAIUEH.

82. Kpyxok kauecTBa — 3T0

1. FOpuaudeckue nuia, OTBEYAIONIUE YCTAHOBICHHBIM TPEOOBAaHHUSIM

2. I'pynna paGOTHUKOB OpraHU3alyu, PEryIsIpHO COOMPAIOIUXCS Ha JOOPOBOJIBHBIX Hayaiax Juls
BbIPa0OTKU HAIIpaBJICHUN MTOBBILIECHUS Ka4e€CTBA IPOU3BOICTBA IPOAYKIIUU U YCIYT

3. I'pynna pabOTHUKOB OpraHMU3aluu, 00eceYUBAOIUX JOJDKHYIO CBSI3b C OTPEOUTENAMH U 110-
CTaBILUKaMH.

4. Ayautopsl

83. KauectBo ¢upmsI - 310:

1. Crartuctuka + npueMOUYHbIH KOHTPOJIb.

2. Ayaut notpebuTtens + cepTudukanus MpoTyKIHH.

3. TotanbHOE 00y4YeHUE cUCTEME KayecTBa.

4. MoTuBalus K BCEOOIIEMY MEHEKMEHTY KayecTBa, YIOBJIECTBOPEHUE MOTPEOHOCTEH HAEMHBIX
pabOTHUKOB, TOCTABLIMKOB U MOTPEOUTENEH.

84. Cucrema TQM- ToTaJILHOTO BCeoO1Iero ynpaBJjeHUs] KA4eCTBOM CJIYKUJIA JIS:

1. IlpoBepku KauecTBa OJHOIO M3/AEHSL.

2. KoHTpos1st mpou3BOICTBEHHOTO Mpoliecca.

3. Bcero pykoBoJCTBa MpeIIPUSATHS.

4. BolsicHeHus1 MHEHU TOTpeOuTeel 0 KauecTBE TOBapa.

85. Cucrema TOTAJILHOI0 MEeHEI)KMEHTA Ka4ecTBa - 3TO

1.Cucrema mep, obecrieqnBaromias yBepeHHOCTh Y IOTPEOUTENS B KAUECTBE MPOIYKIINH.
2.Cucrema yrnpaBiIeHUs] KaueCTBOM Ha (hupme.

3. KoHTpoap kauecTBa MOJy4€HHUsI TOTOBOIO M3JENHs OT MPOBEPKH KAyeCTBA ChIPbS, BXOJSALINX
MaTepHaJIoB JI0 OTIPY3KU MOTPEOHUTENIO.

4. Y nosnerBopeHre TpeOoBaHUM MOTpeOUTENEH U CBOUX CITYKaIlHX.

5. Bce oTBeThI BEpHBI HET IPABUIIbHBIX OTBETOB.

86. B cranaaprax UCO 14000 ycusieHOo BHUMaHUE HA:

1. OOu1yro AMHAMUKY cepTU(UKALIUN CUCTEM KayecTBa.

2. B3auMOOTHOIIIEHHS TTOCTABIIUKOB U TTOTPEOUTENCH.

3. TpeboBaHus K cUCTeME MEHE)KMEHTa C TOYKU 3PEHUS 3alUThl OKpyXarolel cpelsl u 6e3-
OIACHOCTH MPOTYKIUH.

4. BHyTpeHHUI KOHTPOJIb KayecTBa (Ha BCEX ONepalusx MPOu3BOACTBA).

87. Ceprudukar — 3to:

1. YcraHoBIEHHE COOTBETCTBUS.

2. T'ocynapcTBEHHBIN CTaHAAPT KauyecTBa MPOIYKTA.

3. 'ocynapcTBEHHBIN cTaHIapT KayecTBa Mpolecca.

4. Mex1yHapOIHbIN IOKyMEHT, XapaKTepU3UPYIOLIUH YOBIETBOPUTEIHHOE Ka4eCTBO.

88. Ilpu ceprudukanum BHIIAKOT:

1. Ceptudukar npoucxoxIaCHUSI

2. Ceptu¢ukar NoATUHHOCTH

3. 'uruennueckuii ceptuduxar

4. Cepruukar COOTBETCTBUS

5. Ceptudukar kauectna

89. Bueapenne meronos TQM He Tpedyer:

1. BoBneuenus u o0yueHue BCero nepcoHana;

2. MOHUTOpPHHTA TOCTABIIMKOB U KAY€CTBA UX MPOAYKIHH

3.CMeHBI epcoHaia KOMIIAaHUH

90. 3HaK cOOTBETCTBHUS NOATBEPKAAET TO, YTO NPOAYKIMA:
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1. KauectBeHHnas

2. CooTBeTCTBYET TPEOOBAHUSM rOCYIAPCTBEHHBIX CTAHIaPTOB

3. CooTBeTcTBYET TpeOOBAaHMS TOKYMEHTOB, YKa3aHHBIX B CEpTU(UKATE COOTBETCTBHS
4. CooTBETCTBYET TPeOOBAHUSIM JHOOBIX JOKYMEHTOB

91. IlpusHakamu 00s13aTe/ILHON cepTUHUKAINYN ABJIAIOTCH:

1. CepTudukanio NpoBOASAT TOIbKO aKKPEIUTOBAHHBIE OPTaHbI

2. CepTuduKanuo MOXET IPOBOIAUTH JTH000€ FOPUIAUUECKOE U0

3. Ceprudukanusi mpoBOIUTCS TOJIBKO HAa COOTBETCTBHE HOPMATUBHBIM JOKYMEHTaM Tocynap-
CTBEHHOT'O YPOBHSI

4. CeptudukaT IMEET IOPUINYECKYIO CHITY Ha Bcell Tepputopuu PO

5. Ceprudukanus 1eicTByeT TOIBKO MPH JOOPOBOIBHOM NMPHU3HAHUN

92. loOpoBoJsibHAsi cepTHPUKAIUSA BBOAUTCS:

1. Kak HEoOx0quMoe yCIIOBHE JIOMTyCcKa MPOAYKIIMU Ha PHIHOK

2. 1714 NOBBILIECHUS] KOHKYPEHTOCIIOCOOHOCTH Ha PHIHKE

3. C uenbto pekyiaMbl MPOIYKIIMH

93. O0s13aTEIbHBIMHU YaCTAMH FOCYAAPCTBEHHBIX CTAHAAPTOB SIBJIAIOTCS:
1. be3onacHocTh

2. DKOJIOTrUHYHOCTh

3. Koncrpykuus

4. B3aumo3aMeHseMOCTh

5. CoBMeCTUMOCTh

94. /lekjapanuio 0 COOTBETCTBUM NMPEACTABISIIOT:

1. C uenbio opranusanuy peKiambl

2. i nony4deHus cepruduxara

3. JIy1st mOATBEPKACHUS BEICOKOTO YPOBHS ITPOU3BOJICTBA

4. J1nst yAiOBIETBOPEHUS JIMYHBIX aMOULIUi

95. Jlex1apanusi 0 COOTBETCTBHMH /IS PACCMOTPEHHS MOKeT ObITh PHUHATA:
1. be3 JONOTHUTENBHBIX JOKYMEHTOB

2. C pabounmu yepTexamMu Ha 3asiBJICHHYIO IPOAYKIIHIO

3. C nokyMeHTaMH, MOATBEPKAaeMbIMH COOTBETCTBHE MPOIYKIIMH 3aIaHHBIM TPEOOBAHUAM
96. TpedyeTcst 1M NPOBOAMTH ATTECTAIMIO METOAMKHN UCTbITAHUH, mpuBeneHHoi B 'OCTe:
1. Jla

2. Her

3. He 3nato

97. 3Be3na kauecTBAa He BKJIIOYAET:

1. Cuctemy MOTHUBaLIN

2. CucteMy B3aUMOOTHOILIEHHUH C MOCTABIIUKAMHU

3. Cuctemy B3aMMOOTHOIIEHU ¢ UHBECTOPAMU

98. KauecTBo - 3T0 COOTBETCTBHE:

1. Cranpapry

2. Ilpumenennto

3. Croumoctu

4. ITorpebHOCTH

5. CKpBITBIM TOTPEOHOCTSIM

99. IlonsiTHE Ka4eCTBO NPUMEHHMO K 00beKTaM:

1. ToBapsl

2. Yenyru

3. Bemonnenne pabot

4. Ilepconan

5. YnpasneHue oprauusamnuen

6. Bce nepeuncnennbie

100. KauectBoO — 3T0:
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1. COBOKYMHOCTb CBOMCTB
2. Mepa nosie3HOCTH 00BEKTa
3. CriocoOHOCTh YIOBIETBOPSTH OOIIECTBEHHBIC U TMYHOCTHBIE TIOTPEOHOCTH

IIpumepHbIii epeyeHb CUTYaMOHHBIX 32124

1. Typuctckue popManbHOCTH, HEOOXOIUMBIE TIPU O(POPMIICHUN TYPUCTCKUX TOKYMEHTOB JJI 3ace-
JICHUs] B TOCTUHUIlY MHOCTPaHHOTO TypucTta B Poccun.

2. B roctuHuIle y TypUCTa yTEepSHbI TOKYMEHTHI. Baim neiicTBus Kak pyKOBOIUTENS TPYIIIIHL.

3. Umeet nu rocTh mpaBo TpeOOBaTh YMEHBIIEHHS OIUIATHI 32 OKAa3aHHYIO YCIYTy, €CIM 4Yepe3 He-
CKOJIPKO JIHEW IOCIie ero MOCEeACeHUsl B TOCTUHUIIE mepectan padboTtars koHauuuonep? Ilepeunciure
BO3MO)KHBIE BApUAHTHI PEIICHUSI YKa3aHHOU MPOOIEeMBbI.

JlaiiTe pa3BepHyTHIN OTBET.

4. TlokaxxuTe Ha MPaKTUKE CHUCTEMY OpPraHu3alud paboThl MO OOECIEYEHUI0 M KOHTPOJIK KauyecTBa
FOCTUHUYHOM YCIIYI'M Ha IpUMepe naHcuoHaTa «bpumHa». J[aliTe peKOMEHIAaluK 110 COBEPIIEHCTBO-
BaHUIO CUCTEMbI KaueCTBa.

5. Typucrckas pupma crienuanu3upyeTcst Ha pealn3anuu yCeiayr Bbe3AHOro Typusma. [Ipennpusrue
HAXOJUTCS Ha OOIIel cucTeMe HalOr0O0I0KEHHUSL.

Kak m3meHHuTCst peHTabeIbHOCTh MPOJIAXK YCIYT TYPUCTCKON (PUPMBI, €Clii cpelHssl LieHa 3a OJIHY Iy-
TeBKy Bo3pacTeT Ha 10%, yucio mpoJaHHbIX MyTeBOK cHU3UTCA 10 200 equHuI, ce0eCTOMMOCTh OCTa-
HETCS] HEU3MEHHON?

Hcxonnple naHHBIC: KOJWYECTBO peaTn30BaHHBIX MYTEBOK B MpefuiecTByromeMm mnepuoae 230 en.,
cpenHsis 1ieHa ogHoi myteBku 12 500 py06., mosHas cedbecronmocts Typa 8800 pyo.

6. Paccunraiite mokasarenu o00paunBaeMOCTH OOOPOTHBIX CPEACTB FOCTUHUIIBI, €CIIH 00bEM peau-
3aI[Ui MPOJIYKIIUU U YCIYT B OTYETHOM Tofy coctaBmil 77 480 Thic. py0. U yBETUYHIICS TIO CPABHEHUIO
¢ mpenpIaymuM rogoM Ha 6230 TeIc. py0., a CpeAHET0/10Basi CTOMMOCTh 00OPOTHBIX CPEJCTB COCTABH-
na 25 440 Teic. py6. u cam3mwiack Ha 9000 ThIC. py0. IO CPABHEHHIO C MPEABLTYIIIHM T'OJIOM.

7. PaccunraiiTe mopor peHTabeabHOCTH U 3arnac (pMHAHCOBOM yCTOWYMBOCTH TYPHUCTCKOTO MpPEIIpHs-
THUS, €CJIM BBIpYYKa OT peajin3aluu TypoB coctaBuia 14 202 teic. py0., oaHas ce0ecTOMMOCTh pealu-
30BaHHBIX ycayr 13 453 teic. py0., cymma nepeMeHHbIX 3atpat 4113 Thic. py0., cymMMa MOCTOSHHBIX
3arpat 9340 ThIC. pYO.

8. Paccuuraiite cpeaHuii pazmep CKUIKM HOMEPOB KaTteropuu «JIokcy 3a MapT npu yciaoBuu, uro 10
HOMEPOB/IHEHW ObLIO MpoaaHo 1o akiuu «CemelHble eHHOCTH» — ckuaka 20%, 9 HoMepoB/mHen
ObUIO MPOAAHO MO TYPUCTCKUM OoHycaM «Voyage+» — ckuika 10% u 4 HoMmepa/Hs ObIIO MPOJIaHO
1o npeiickypantHoi croumoct 6000 pyo.

9. B roctuHuIe UCMONIB3YETCS METO/ MOTPEOUTENbCKOM OleHKH. L{eHbl 3aBUCAT OT CE30HHOCTH roc-
TUHUYHOTO Ou3Heca. B 3aBucMMOCTH OT cripoca Ha TOCTUHUYHBIE YCIYTH BBIIEISIOT TPU CE30HA:

- HU3Kui (5 sHBaps — 15 anpens);

- cpennuit (15 anpenst — 15 utonst; 1 HoAOpst — 15 nexabps);

- Beicokmit (15 utonst — 1 Hos0ps; 15 nexabps — 5 sHBaps).

Omnpenenure 1eHy 3a HOMEP B KaKJJOM CE30HE, €CIIM IIeHa 32 HOMEP B CE€30H HU3KOTrO CIpoca COCTaB-
astiet 3000 py6. ¢ yueToMm 3aBTpaka. LleHa 3a HoMep mpH nepexoie OT Ce30Ha K CE30HY YBEIMYHBACTCS
Ha 12%, croumMocTh 3aBTpaka coctaBiseTr 10% ot 1mensl 3a Homep. CTOMMOCTh 3aBTpaKa B TEYEHUE
rojia He U3MEHSIIACh.

10. OO0t 00BeM TIPOJaXK B TPaH3UTHOW rocTuHUIE coctaBisieT 20 000 HOMEpOB B Toj1, IIEHA pa3Me-
menust — 1200 pyO., cpeanue 3aTpathl Ha ell. ycayru pasmerienus — 900 py6. MapkeTHHroBBIH oTaeN
TOCTUHUIBI IPEJIOKUI B Ka4eCTBE JOMOIHUTEIbLHONW yCIyrd OpraHu3oBaTh yciayru HaHU. [lo pacue-
TaM 3Ta yclyra MO3BOJIUT YBEJIUYUTh KOJIMYECTBO pa3MelleHHbIX Jull Ha 10%, HO MpHUBeneT K pocTy
M3JIepKEK Ha KaK bl 3aka3 Ha 240 py0., iena ogHoro vaca — 300 py0., omutara ycuyr HsiHE — 200 pyo.
Onpenenuts npenanogaracMble M3MEHEHUsI BBIPYUKH, 3aTpaT, NpuObu. MIMeeT M1 cMBICT HECTH J0-
MOJIHUTENIbHBIE PACXO bl IO OpraHU3alUH YCIYT HIHU?
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IIpuMepHBbIii NepedyeHb TeM IPYNIOBbIX IPOEKTOB

1.Pa3zpaboTka MOJUTHUKH B 00IACTH Ka4eCTBA HA IPUMEPE TOCTHHHUIIHI KATETOPUH S 3BE3I.
2. Pa3paboTKka NOJIUTUKY B 00JIACTH KayecTBa Ha MPUMEPE TOCTHHHIIBI KATeropuu 4 3BE3/bl.
3. Pa3paboTka nmonutuku B 006JaCTH KauecTBa Ha MPUMEPE TOCTUHUIIBI KATETOPUU 3 3BE3/IBI.
4. Pa3paboTka IOJIMTUKH B 00JJACTH KaueCTBA Ha PUMEPE FOCTUHUIIBI KATETOPUU 2 3BE3/IbI.
6. PazpaboTka monuTuky B 00JaCTH KauecTBa Ha MPUMeEpPe TOCTUHUIIBI KaTeropuu 1 3Be3a.
7. Pa3zpaboTka MoJIMTUKU B 00JIACTU KaueCcTBa HA MPUMEPE MOTEIS.

8. PazpaboTka monuTuky B 0071acT KauecTBa Ha MpuMepe AnapT-oTeds.

9. Pa3paboTka MOJIUTUKU B 00JIaCTH KayecTBa Ha rnpumepe Orens.

10. Pa3zpaboTka moJuTHKH B 00J1aCTH KadecTBa Ha mpumepe [lancuona.

IlepeyeHb 01lIeHOYHBIX CPEACTB AJIsl IPOMEKYTOUHOI aTTecTALMU
KouTtpoJsbHbie Bonmpochl (K 3a4eTy)

. KauecTBo ycityru u Kputepuu €ro oueHKH.

. KauecTBO %U3HU U KPUTEPUU €TO OLIEHKH.

. [IpaBo motpebuTens Ha 6e3omacHoCTh yeuyru (D3 Ne 2300-1 «O 3ammTe npaB moTpeoOUTENECI»)
. [TamsTKa Typucra.

. 3akoH «O TEXHUYECKOM PETYIUPOBAHUN»

. 3axoH «O0 ocHOBax TypHCTCKOU nesTenbHOCTH B Poccuiickoit denepanum.

. O gesrenpHOCTH TeXHUYECKOro komuTera 1o cranaapruzauuu TK 199 «Typucrckue ycinyru u
YCIIYTH CPEJICTB Pa3MEILICHHS

9. O Konuenuuu pa3BuTusi HallMOHAJIbHOW CUCTEMBI CTaHJAPTU3ALINH

10. O nopsike pa3paboTKH, YTBEPKACHUS, U3MEHEHUS, IEPECMOTPa U OTMEHBI MPaBUII CTaHAAp-
TH3AIUU

11. O IlpaBunax ¢GyHKIIMOHUPOBAHUS CUCTEMBI TOOPOBOIBHON cepTU(UKAIINK YCITYT

12. 'HCTIEKITMOHHBI KOHTPOJIb 32 CEPTUDUITUPOBAHHBIMH YCITYTaMH

13. OcHOBHBIE HEJOCTATKH HAIMOHATLHBIX CTAHAPTOB B 00JIACTH TypU3Ma

14. lestenbHOCTD MEXTyHapoaHoM opranu3zaiuu UCO no craHgapTu3anuu yeiryr

15. JestenpHocTh EBponeiickoro komutera no cranaaptuzanuu (CEN) B chepe Typuszma

16. Cuctema kiaccu(uKalMyi rOCTUHUL M IPYTUX CPEJCTB pa3MelleHus

17. Cuctema MEHEPKMEHTA COLIMATBLHOW OTBETCTBEHHOCTH U €€ cepThduKarius

18. Cucrema menemxkMenTa Ha ocHoBe npuHIMIoB XACCII

19. BcemupHas Toprosas opranu3zaius. [logoxxeHue Typuctudeckoro OuzHeca nocje BCTYIUICHUS
Poccuu B BTO

20. MexayHapoiHbl€ CTaHAAPThl MHBECTULIMOHHOM ESITEIbHOCTU

AN DN AW =

3

KoHTpoJibHBbIE BONPOCHI (K IK3aMeHY)

. KauecTBO roCTHHUYHBIX YCIIYT: OCHOBHBIE IIOHATHS U METO/IbI OIIPECIICHUS.

. JIOKyMEHTBI, perIaMEeHTHUPYIOIIME TIOKa3aTeNId KayecTBa TOCTUHUYHBIX YCIYT.

. TpeboBaHMs K KaueCTBY TOCTUHUYHBIX YCIIYT.

. KittoueBbie MpUHIMIIBI CUCTEMHOTO YIIPABJICHUS Kaue€CTBOM.

. IloHsiTHE M CTPYKTYpa CUCTEM YIPABIECHUS KAYECTBOM.

. CtpykTtypa "netiim kadectBa" B coorBercTBun ¢ MC MCO-9004

. Buzipl 10KyMeHTOB 10 CTaHIapTU3aLUU B chepe Typu3ma

. [lokazarenu kayectBa B TypusMe: 10 0CHOBHBIX Ipynn nokasareneid. CTaHmapTu3anms Kak Me-
XaHWU3M YIIpaBJIEHUs KAUE€CTBOM.

9. TpaHCcHaIMOHAIBHBIE TYPHCTHYECKHE ONIEPATOPHI M CHCTEMa MEHEDKMEHTA KauecTBa
10. O mpaxTHKe pacCMOTPEHHSI CyJaMH JIeJT O 3allUTe MpaB MOTPeOUTENEH.

11. MexnyHapoaHble TOCTUHUYHBIE TTpaBHIIa

12. IlpaBuia npegocTaBlieHUsl TOCTUHHYHBIX ycIyT B Poccuiickoit deneparyu

03N DNk~ W~
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13. Cucrema kinaccuuKauy TOCTUHULL ¥ IPYTUX CPEICTB pa3MeIieHHUs

14. Knaccudukarus npeanpusTHii 0OIIECTBEHHOTO TUTAHUS.

15. Kareropu3zamus u ee pojb B YIIPaBJICHUU KaU€CTBOM TOCTUHUYHBIX YCIIYT.

16. CepTudukamus u ee poib B yIPaBICHUNA KAa4€CTBOM.

17. KopriopaTuBHbIE CTaHIAPTHI KAK MEXAHU3M YIIPABJICHUS KAU€CTBOM TOCTUHUYHBIX YCIIYT.
18. MeToibl KOHTPOJISI Ka4eCTBA TOCTUHHYHBIX YCITYT.

19. O6s3aHHOCTH M OTBETCTBEHHOCTH MCIIOTHUTENSI TOCTUHHYHBIX YCIIYT.

20. OTBETCTBEHHOCTh TOCTUHUYHOTO MPEIIPHUSATHS 32 OKa3aHUE HEKaYeCTBEHHBIX YCITYT.

TecToBble 3agaHus (/19 3a4€TA)

WHCTpyKIUs 47151 CTYICHTOB

3a0anusn pexomeHOyemcs 8bINOIHAMb NO NOPAOKY, He NPONYCKAs HU 0OHO20, 0axdce CAMO20 NE2KO20.
Kozcoa 3a0anue ne yoaémcsa evinonnums cpasy, nepeiidoume k cieoyrowemy. Ocmanemces epems, eep-
HUMecH K NPONYWeHHbIM 3A0aAHUM.

1. 3aganus ¢ BBIOOPOM, B KOTOPBIX CTYI€HThI BLIOMPAIOT NPABWIbHBIN OTBET U3 JAHHOI0 HA00-
pPa 0TBETOB

B 3apanusx 1-12 k kaxaoMy 3aaHUI0 JaHO HECKOJIbKO OTBETOB, U3 KOTOPbIX BEPHbIMH MOTYT
OBITH O/IMH MJIU HECKOJILKO.

1. Kakum 1OKYMEHTOM YCTaHOBJIEHBI IIPABOBbIE OCHOBBI MOATBEP)KICHHUS COOTBETCTBUS IPOAYKIIMH
TpeOOBaHUSAM TEXHUYECKUX PETJIAMEHTOB, IIOJIOKEHUSM CTaHIapPTOB WJIM YCIIOBUSM J0IOBOPOB?

1) ®enepanbHbiM 3ak0HOM «O 3aIMTe IPaB NOTPEOUTETEH.

2) ®enepalibHbIM 3aKOHOM «O TEXHUYECKOM PETYJIUPOBAHUNY.

3) denepanbHbIM 3aKOHOM «O cepTHUPUKALMU TPOIYKIIMU U YCIIYT».

4) ®enepanbHbIM 3aKOHOM «O cTaHIapTU3ALUMY.

2. HopmaTuBHO-TIpaBOBYIO 0a3y craHgapTu3anyiu B PO obecneunBaioT 3aKOHBI:
1) «O cepTuduKanyuy IPOTYKIHUU U YCIYT».

2) «O0 aBTOPCKOM MpaBe U CMEXKHBIX NPaBax».

3) «O CMI».

4) «O06 oOecrieueHNN €TUHCTBA CPEICTB U3MEPEHUIY.

3. JIuueusus — d1o:

1. OpuruHanbHOE MPU3HAHUE B TOM, YTO UCHBITATENbHAS Ja00paTopus MPaBOMOYHA MPOBOIUTH KOH-
erTHBIe HUCIIBITAHUA .

2. HopMmaTuBHBIN JOKYMEHT, YCTAaHABIMBAIOIINIA MPaBUIa U PYKOBOSIINE MPUHIUIIBI, XapaKTePUCTH-
KHN paSJ'II/IT-IHI)IX BHUIOB ACATCIIBHOCTH.

3. JIoKyMeHT, KOTOPBIM OpraH Mo cepTU(UKAINK HAAENseT OpraH WM JIMIO MPaBOM HCIOIb30BaTh
CepTI/I(i)I/IKaTBI NI 3HAKHN COOTBCTCTBUA CBOGI>'I HpO}IYKHI/II/I.

4. JIOKyMEeHT, yCTaHABJIMBAIOIIHIA MMpaBUIa OMPEIeNICHUs Pe3yIbTaTOB UCIBITAHUH.

4. Kak Ha3bpIBaeTCs TOKYMEHT, yJOCTOBEPSIOIINNA COOTBETCTBUE OOBEKTOB TPEOOBAHUAM TEXHUYECKUX
pErJamMeHToB, MOJ0KEHUSIM CTaHIapTOB WJIM YCIOBUSAM JOTOBOPOB?

1) CepTudukar COOTBETCTBUS.

2) [laTeHT.

3) Crangapr.

4) Cneunduxarus.

5) Hexnapauus.
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5. Uto sBnseTcss 00bEKTOM CTaHIAPTU3ALUH YCIYT B TYpU3ME:
1) TypucTCKas, TOCTHHHYHAS YCITyTa,

2) NpOU3BOJCTBEHHBIN IIPOLIECC OKA3AHUS YCIIYTH;

3) Typdupma, oka3bpIBaIOMIAsT YCIYTH.

6. K memnsim crangapTu3anuyd OTHOCSTCS:

1) 3amuTa aBTOPCKUX IMPaB.

2) O0ecrieycHre B3aHMO3aMEHIEMOCTH H3ICIIHT.

3) ObecricueHre Ka4eCTBA IPOTYKIHH.

4) Beinonuenue 3akoHa «O0 00s13aTe/IbHOM 3K3EMIUIAPE JOKYMEHTOBY.

7. OCHOBOIIOJIATAIOIINE CTAHIAPTHI JESATCS Ha!
1) OGIeTeX HUIECKHUE.

2) OpraHu3aioOHHO-METOANYECKHUE.

3) HanmonanbHbIE.

4) TeXHUYECKHUE YCITOBHSL.

8. HauanpHbIi BapuaHT CTaHAapTa HA3bIBACTCS IEPBOM:
1) Bepcrkoi.

2) Pepakuuei.

3) KoppekTypoii.

4) Yactsio.

9. Cpok aeicTBUS cTaHAapTA:
1) PaBen 5 rozawm;

2) PaBen 3 rogawm;

3) Pasen 10 romawm;

4) He ompenensercs.

10. CrannapThl TypUCTCKOIO MPEANPHUITUS pa3pabaThIBAIOTCS U YTBEPIKIAIOTCS:
1) rocyiapcTBEHHBIM OPTaHOM YIIpaBlieHUs Typu3Ma B PO;

2) 'occrannaptom Poccun;

3) caMHUM TYPHUCTCKUM TIPEATIPHITHEM

11. TOCT P 50644-94 ycranaBiuBaer:

1) TpeboBaHUsA K TYPUCTCKUM U 3KCKYPCHOHHBIM yCIIyram, o0ecrednBaroline 6e30macHOCTh KU3HH U
3A0POBbs TYPUCTOB U OKCKYPCAHTOB,

2) METOJII KOHTPOJIS U MPEHA3HAUCH IS 1esiel 00s3aTeNbHOM cepTU(HUKAIINN TYPUCTCKUX YCIYT;
3) obmue TpeOboBaHMS K TYPUCTCKUM yCIyraM, TpeOoBaHMs 0€30MaCHOCTH YCIIYT JJIsl )KU3HH, 3710PO-
BbS TYPUCTOB, COXPAaHHOCTH MX UMYIIECTBA M OXPAHBI OKPYXKAIOIIECH CPE/IbI.

12. B kakoM HOPMaTHBHOM JOKYMEHTE MO CTaHIapTU3AlUU YKa3aHbl BCE TPYIIIHI MPOIYKIIUU U YCIIYT,
MPEIOCTABIIIEMbIX TOCTUHUIIAMH U PECTOPAHAMU:

1) B «O06mepoccuiickoM kiaccupukarope orpacieit HapoaHoro xo3siictBay (OKOHX);

2) B «O0mepoccuiickoM kiaccupukarope npeanpustuit u opranuzanuiin» (OKI10);

3) B «OO0mepoccuiickoM KiIacCU(pHUKATOPe BHUIOB SKOHOMHYECKOH JEATETBbHOCTH, NPOAYKLIHUU U
yeryry (OKIIT).

2. 3aIlaHl/le OTKPLITOI'0 TUIIA HA YCTAHOBJICHHUE COOTBETCTBUSA
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B 3ananusx 13-15 Heo0X0QUMO YCTAHOBUTH COOTBETCTBHE MEKAY IBYMSI MHOKeCTBAMM JIeMeH-
TOB. K Ka:K1omy 3j1eMeHTY JieBOro (IIpaBoro) croJidna noaodparb OUH 3J1eMeHT NMPaBoro (JeBo-
ro) croiona. Ceoii 0TBeT 3aHecHTe B TA0JIMIY B KOHIIE KAXK/I0I0 3aJaHUs1. YYTHTE, YTO HEKOTO-
phble U3 3JIEMEHTOB NPABOro (JIeBOro) cro/dua spJsiercst JMIHUM. OTBeT MOKeT BbITJIsAAETh,
Hanpumep, Tak: 14253.

13. YcranoBuTe COOTBETCTBHE MEXY ITPABUIAMHU MTPEJOCTABICHUS TOCTUHIUYHBIX YCIyT B PD”,
yTBEpKIEHHBIX MocTtaHoBieHueM [IpaButensctBa PO No490 ot 25.04.97:

Tepmun Ilpasuna

A) I'octuauma MMYIIECTBEHHBIN KOMIUICKC (3/JaHUe, YacTh 3/1aHHs, 000pyI0-
BaHME U UHOE UMYILIECTBO), TPEAHA3HAYCHHBIN JIJIs1 TPEI0CTaB-
JICHUS yCIIyT

b) [ToTpeburens rpakJJaHHH, IMCIOIIUI HaMEepEHHE 3aKa3aTh JIMOO0 3aKa3bIBaIO-
IV U UCTIONB3YIONINH YCITYTH UCKITFOUUTEIIBHO JIJIS JTMYHBIX
(OBITOBBIX) HYXT;

B) Ucnonuutens OpraHu3aIys He3aBUCUMO OT (POPMBI COOCTBEHHOCTH, a TAKXKe
MHAUBUAYaJIbHBIN NpEANPUHUMATEIb, OKa3bIBAIOIINE YCIYTU
MOTPEOUTENSIM IO BO3ME3THOMY JOTOBODY.

I') Kage
) Otenb-kiy0

3anummre B TaOJIUIy BRIOpaHHBIC IIU(PBI O] COOTBETCTBYIONIMMHU OYKBaMHU

A B B r il

14. YcTraHOBUTE COOTBETCTBUE TOCTUHUYHBIX HpeI[HpI/IHTI/II\/’I 10 TUIIaM.:

Tun cocmunuuno20 lHoscnenue
npeonpusmust
A) Otenp-IoKC. 1) Manoe wiu cpeiHee Mo BMECTUMOCTH TOCTHHUYHOE TIPEINIPUSTHE,

0OBIYHO PACMOI0KEHHOE B IIEHTPE ropojia. Xopouio 00y4eHHbIH nepco-
Hasl 00ecreynBaeT BICOKUN CEPBHUC CaMbIM TPEOOBATEIbHBIM KIHMEHTAM —
yJaCTHHKaM KOH(EpEeHIIUH, 1eTOBbIX BCTpey, OM3HECMEHaM, BBICOKO-
OIlJIAYMBAEMbIM CIEMauCTaM. XapaKTepHa BbICOKas I[IeHa HoOMepa,
BKJTIOYAIOIAsi BCE BO3MOKHBIE BU/IbI 00CTYKMBAHUS.

b) Bytuk-orens 2) Mpennpusitue no BMectumocty 6osbiie 400-2000 mect, pacmonararo-
ieecs B LIEHTPEe TOpo/ia WK ropoackoil uepre. [Ipemiaraer nocraTrouHo
HIMPOKHIA HAOOp YCIIyT, M YPOBEHb LI€H Ha HUX TaKOU ke, KaK B perHoHe
PacrosoKeHus!, MM HECKOJIbKO BbIlIe. PaccuntaHo Ha mpueM Ou3HecMe-
HOB, UH/IMBU/YaJIbHBIX TYPUCTOB, Y4aCTHUKOB KOHIPECCOB, KOH(EPEH-
HAH.

B) lN'octunmma cpensero | 3) mpeAnpusTHe M0 BMECTUMOCTH MaJIbIX HJIH CPEIHUX pa3Mepos (10 400

KJiacca. MECT), 4aCTO BCTPEYAETCS B KPYIHBIX T'OPOAAX C HETIOCTOSHHBIM Hacee-
HueM. [IpegocraBisier HoMepa KBapTUPHOIO TUIIA, UCIIOJIb3yeMbIE B Kaue-
CTBE BPEMEHHOT0 XHJIbs, Yallle Bcero Ha 0a3ze camooOcyxuBanus. Llena
0OBIYHO BapbUPYETCS B 3aBUCHUMOCTH OT CPOKOB pazmereHus. O0ciayxu-
BaeT CEMEMHBIX TYpUCTOB U OM3HECMEHOB, KOMMEPCAHTOB, OCTaHABIINBA-
IOLUXCSI Ha JUIMTENbHBIN cpoK. Kak mpaBuiio, B oriaTy He BXOAUT NMUTa-
HUE.
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I') l'octunsiii 1BOP (TOC-
TEBOM JIOM)

1) Morens

4) TocTrHUIA, pacToiararIasics 3a ropogoM. OObIYHO 3aKPHITOTO THIIA,
BBICOKOT'O KJIacca.

5) roCTHHUYHOE TIPEANIPUSATHE, XapaKTEPHOH 0COOCHHOCTHIO KOTOPOTO
SIBJISICTCSL MaJIasi BMECTUMOCTh. OTIINYAeTCs YIIPOICHHBIM CTaHIapTOM
oOciryxuBanusi. OOLIECTBEHHBIE TOMEIICHUS JIJIsl BCTPEY M NPeObIBaHUS
rocreil 00bIYHO OTCYTCTBYIOT. B cTpyKType rocTHHOIO 1BOpa 00s3aTeib-
HO HaJIM4ue pecTopana, 6apa, a B HOCIeIHee BPEMs U CTOJIOBOM.

6) ['ocTHHUYHOE MPeANpUsITHE, TIPEICTaBIIIONIEe COOON CTApHHHBII
CPEIHEBEKOBBIN 3aMOK, IOCTPOEHHBIN B MaBpUTaHCKOM cTuiie (Mcrnanust)
U UCIOJIb3YEMBIN KaK BBICOKOKJIACCHBIM OTEJIb U1 OYE€Hb UMEHUTBIX I'OC-
TE: KOPOJIEBCKas 3HaTh, IPE3UACHTHI TOCYAAPCTB U JIp.

3anumuTe B Ta0NMIly BRIOpaHHbBIE IUQPHI O] COOTBETCTBYIOIUMU OYKBAMHU

A

B B r i

15. YcTaHOBUTE COOTBETCTBHUE MCKAY «3BE3JHBIMNY KATCTOPUAMU CTAHAAPTOB CUCTEMbI CepTI/I(I)I/IKa—

AU TOCTUHHII.

3eez0nocmob

A) 1-3Be3/1HBIC TOCTUHHIIBI

b) 2-3Be3/1HBIC TOCTUHHUIIBI

B) 3-3Be31HBIC TOCTUHHIIBI

I') 4-3Be31HBIC TOCTUHHMIIBI

J1) 5-3Be371HBIE TOCTUHUIIBI

Kamezopus

1) F'ocTHHHMIIBI JOBOJIBCTBYIOIIMXCS MECTOM JUISL CHA U 3aBTpa-
koM. X 00cTaHOBKA JOCTATOYHO CKPOMHA, HO KOJIMYECTBO
ynoOCTB OoJIbIIe (MY, TEICBU30P C IUIATHBIM ITYJIBTOM). Bo3-
MOJKEH 3aBTpaK ¥ CBOOOIHOE MEPEMEIECHUE HOUBIO.

2) PacriosiosxeHHBbIE BaJIeKe OT LIEHTPA WK B €r0 CaMbIX HEIPHU-
IUIIHBIX palilOHaX, OHYU Yallle BCETrO HAIOJIHAOTCS CaMOCTOs-
TEJIbHBIMU IyTELIECTBEHHUKAaMHU. VX TIIaBHBIE OTIMYUSA: 10 JI€E-
CSITU HOMEPOB, MUHUMYM OOCTaHOBKHU U CEMEIHOE yIpaBieHUE,
HE IIPEANOJIararoniee OpraHu30BaHHOIO TUTAHHUS.

3) Onu npeajararoT Kak OJHOMECTHBIC HOMEpPaA € HBYCHaHLHOﬁ
KpOBAaTblO, TaK U ABYX3TAKHBIC allapTaMCHTBI C HCCKOJIbKUMU
CIIaJIbHAMU, FOCTHHOﬁ, KaOMHETOM U NEpCOHAJILHBIM KaMCpAn-
HCPOM. B KaXXI0OM M3 HUX MHOTI'O POCKOIIHBIX U O6JIGF‘-IaIOHII/IX
JKHU3Hb TPCIAMCETOB.

4) Homepa MOTyT OBITh OTHOMECTHBIMH, IByMECTHBIMHU KN
TPEXMECTHBIMU, PACCYMTAHHBIMHU Ha CEMBbIO ¢ pedeHkoM. Mx 00-
CTaHOBKa HE POCKOIITHA, HO KMEET Bce HeoOxoaumoe. Y 1006cTBa
HOJIpa3yMeBaOT AYII MM BaHHYIO, TEJICBU30D, TeJIe()OH U MUHH-
0ap, a CepBUC MOXKET PAa3HUTHCS B 3aBUCIMOCTH OT CTPaHBI.

5) OTaryaroTCs MOBBIICHHOW KOM(POPTHOCTHIO, EBPONICHCKIM
CEPBHUCOM, MMHUPOYAUIIIM JTUATIA30HOM YCIIYT, OJM30CTHIO K II€H-
TPY ¥ MepBoi nHUY TUishKa. OHKU 0071a1at0T OXpaHsIEMOii aBTO-
CTOSTHKOM, COOCTBEHHBIM aBTOIIAPKOM, OacceitHaMu, TpeHaKep-
HBIMH 3aJlaMU, OapaMu U peCTOpaHaMHU.

3anumuTe B Ta0IMIly BRIOpaHHbBIE HUQPHI O] COOTBETCTBYIONIMMH OYKBaMHU.

A

B B r A
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16. Onpenenute Kareroputo roctuHUIlbl. ['octuamma umeet 100% 01HO - TBYXMECTHBIX HOMEPOB,
MPEIOCTABIISICT YCAYTH IIBEUIIapa, KPYriIoCyTOYHYIO MOJHOCKY Oaraxa, eXXeTHEBHYIO CMEHY T10-
CTEIBLHOTO O€JIbs U MOJIOTEHEI, TOATOTOBKY HOMEpa KO CHY T'OCTSI.

OTBeT

OO06ocHyliTe CBOW OTBET.

17. Onpenenute KaTeroputo rocTuHUIBL. [lepcoHan rocTHHUIBI BIaieeT OJJHUM HHOCTPAHHBIM SI3bI-
KOM, pa0OTHUKH CITYKOBbI pECEeNIIIeH MOTYT 00MmAThCs Ha 2 - 3-X s3bIKAaX, HIMEETCS TUIaBaTeIbHBIN Oac-
CeliH u cayHa, ousHec-ieHTp. Ciyxx0a pyMm-cepBuca npegocrapiset yeiayru ¢ 7.00 mo 24.00 4.-4 3Be3-
JTBL.

OtBer

OO0ocHyliTe CBOM OTBET.

18. Onpenenure KaTEropuio roCTUHULBL. ['OCTUHUIIA UMEET ClIEYyIONIUE YCIYTU: CMEHA ITOCTEIBbHOT0
0enbsi pa3 B TPU JIHA, IPEIOCTABICHUE YTIOTA, [NIaJMIbHONW JOCKU, BHYTPEHHsIS Tene(OoHHas CBA3b
umeercs B 100% HomepoB, noiHbli cany3en — B 50 % HoMepoB.

OtBer

OO0ocHyliTe CBOM OTBET.

19. Onpenenure KaTeropuio roCTUHULIBL. ['OCTUHUIIA UMEET IPEANPUITUS IMTAHUS: PECTOPAH C He-
CKOJIBKMMHU 3aJIaMH, OT/IeJIbHBIMU KaOMHEeTaMH U OaHKETHBIM 3aJ10M, HOUHOHU K1y ¢ 6apoM. B cocras
OOIIECTBEHHBIX TOMEIICHNH 6 BXOAUT METUIIMHCKUN KaOMHET, KOH(PEPEHI[-3aJI C ITOMEIICHUEM IS
IeperoBOpoB, OU3HEC- LIEHTP.

OtBer

Ob6ocHyiiTe CBOI OTBET.

20. OnpeaennTe KaTErOpHIO HOMEpA: MIIOMIAAb He MeHee 35 M2, KOMHATBI: CTIaIbHS, TOCTH-
HAas1/CTOJIOBAs/KaOWHET, MOJIHBIN CaHy3el, KOBPOBOE MOKPHITHE B HOMEpE, B TIEPEUCHb CAHUTAPHO-
TUTHUEHUYECKUX MPUHAIISKHOCTEH BXOIAT OaHHbBIE Xaiar, Iarnovka u tarnouku. [lepeuncnure me-
0eJb, KOTOPOM JT0JKHA OBITH 00OPY/I0BaHA TOCTHHAS HOMEpPa JaHHOM KaTeropuHu.

OtBer

OO0GocHyliTe CBOM OTBET.

21. OnpenenuTe KaTeropro HOMEpa: OJTHOKOMHATHBIM HOMEp IJIOMIAIbI0 He MeHee 25 M 2 , paccuu-
TaHHBINM HA TPOKUBAHKE OJTHOTO/IBYX YEJIOBEK C IMOJHBIM CaHY3JIOM U MJIaHUPOBKOH, MTO3BOJISIONICH
MCIIOJIH30BaTh YacTh NTOMEIIECHHS B Ka4€CTBE TOCTHHOM/CTOIOBOM/KabruHeTa. TexHrnueckoe ocHaIleHre
HOMEpa TOCTHHUIII JAHHOW KaTerOpHH.

OtBeT

OO6ocHyiiTe CBOIl OTBET.

22. OmpeienuTe KaTeropuio HOMepa: HoMep IUIoMabio He MeHee 40 M2, cocTosImumi U3 ABYX 1 Gonee
KHUJIBIX KOMHAT (TOCTHHOM/CTOJIOBOM, CTAJIbHY ), UMEIOIIIUN TTOJTHBIA CaHy3€ell U KyXOHHOe 000pyI0Ba-
Hue. OnuImMTe MoCcae10BaTeIbHOCTh TEKYIEH YOOpKH HOMepa TaHHON KaTeropHH.

OtBer

OO6ocHyiiTe CBOIl OTBET.

23. OmpeienuTe KaTeropuio HOMepa: HoMep IUIONMAbIo He MeHee 75 M2, COCTOAMMiA 13 Tpex U 6oree
KUJIBIX KOMHAT (TOCTHHOI/CTOJIOBOM, KaOMHETa U caibHM). [omoHuTe onrcaHne HoMepa.

OtBer

O0GocHyliTe CBOW OTBET.

© PI'YTuC



24. I'pynna typuctoB u3 Kutas opopmuiia 3aka3 Ha pazmenieHue B ropoae bapuayn. Uro Bl moxerte
MIPEIOKHUTH B KaU€CTBE TOCTHHUYHBIX 0O0BEKTOB (M 00OCHYHUTE MOYEMY HMEHHO 3TH OOBEKTHI)?
(0003HAUNTH HE MEHEE 3-X TOCTHHHIL).

OtBer

25. I'pynina TypucToB u3 12 yenoBek J0JKHA IPOXKUBATh B TOCTUHMIIE, COIIACHO I0TOBOPY C TypH-
cTHuYecKor (puUpMoii, B Teuenue 15 nueit. Yepes 7 nHEH MOBBICHIINCH IIEHBI HA TOCTUHUYHBIE YCITYTH.
JleficTBUS TYpHCTOB?

TecTroBbIe 3a7aHUA IJIA DK3aMeHa

WHCTpyKIUS 7S CTYICHTOB

3a0anusn pexomeHnoyemcs GblNOIHAMb NO NOPAOKY, He NPONYCKAs HU 00OHO20, 0adice CAMO20 JIE2K020.
Kozcoa 3a0anue ne yoaémcs évinonrnums cpazy, nepeiioume k cieoyrowemy. Ocmanemcs epems, ep-
HUMecH K NPONYWeHHbIM 3A0aAHUAM.

1. 3aganus ¢ KPaTKUM perjiaMeHTUPOBAHHBIM OTBETOM (YK CJIO)
B 3aganusx 1-13 BnummTe NponymieHHOe €JI0BO JHOO MOsICHEHHE, UCXOASl U3 MpeII0:KeHHbIX
KJII0YeBbIX TEPMUHOB WJIM HEOOXOAUMOE YUCJIO.

1. KauectBO — 3710 -
C060Kyl’lHOCI’I’lb 6601/76'7’}’16, Mepa noJyieaHocmu O6’b€KWZCl, CnOCO6HOCI’}’lb ydomemeopﬂrnb 06LL;€CH’16€HHbl€
U TUYHOCMHbIE NOMPEOHOCTU.

2. [Tporienypa ohUIUATBHOTO TOATBEPIKICHUS COOTBETCTBHS O0OBEKTa YCTAHOBICHHBIM KPUTEPHSIM U
MOKa3aTessiM (CTaHAapTy) — ATO .
Cemnaughuxayus, cepmugpuxayus, akkpeoumayus, CUCMemMamu3ayus.

3. JlokymMeHT, KOTOPBIM OpraH MO cepTU(UKAUN HAAEISIeT OpraH WU JIMIO MPaBOM HCIIOJIb30BaTh
cepTU(HUKATHI UM 3HAKH COOTBETCTBUS CBOEH MPOJIYKIIMU HA3bIBAIOT
Paspewenuem, nuyensueii, noomeeporcoenuem.

4. JIOKyMEHT, yCTaHaBJIMBAIOIINNA TEXHUYECKHE TPeOOBaHUS, KOTOPHIM JIOJDKHA YIOBIETBOPSTH MPO-
JTYKIMS UM YCIIYyTa, a TakyKe MPOLETyphl, C OMOIIbIO KOTOPBIX MOKHO YCTaHOBUTH, COOJIIO/IEHBI JIHU
JTaHHbIE TPeOOBaHUS — ATO .
Hayuonanvnouii cmanoapm, cepmughuxam, mexHuieckue ycio8usl.

5. IlonrBepxkaeHue coOTBETCTBHSI Ha Tepputopuu Poccuiickoit ®enepanun MOXET HOCUTh
XapakTep.
Hnuyuamusnulii, 06s3amenvhslil, 000p0OBOIbHYLU, NPUHYOUMETLHBIIL.

6. Jlextaparisi COOTBETCTBHSI OTHOCHTCS K (dbopMe TTOITBEPIKICHUST COOTBET-
CTBUA.
Heobs3amenvnotl, 000poovHoOU, 0053aMeNbHOU, UHUYUAMUBHO.

7. CtpaHoii Mupa, KOTOpasi UMEET MOJIOKUTEILHOE CallbJ0 TYPUCTCKOrO OasaHca sBISEeTCS

T'epmanus; Hcnanus,; Poccus.

8. ®dopmupoBaHWEM TYpPHUCTCKOTO MPOAYKTa (OpraHu3anued Typa, TOE3JKH) 3aHUMAIOTCS B
PD
mypazeHmol, myponepamopbvl, mypucmoi.
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9. K MexayHapoJHBIM CTaHJapTaM FOCTHHUYHOTO CEPBUCA OTHOCST
IOHBTO, HCO, TOM.

10.TypucTcKO-3KCKYpCHOHHOE o0ciTyKHBaHHE. [TpoextupoBanue TYPUCTCKUX

yeyr
TOCT P 50644-94; TOCT P 50681-94 TOCT P 50646-94.

11. 3akoHoaTenbHBIE OCHOBHI cepTuduKanuu B Poccuiickoit deneparuu onpenencHsl enepaibHbIM
3aKOHOM )
«O 3awume npas nompeoumeneti», «O mexnuueckom pezyauposanuun, « O cmanoapmuayuuy.

12. JIokyMeHT, YOCTOBEPSIIOIINIA COOTBETCTBUE 00BbEKTa TPEOOBAHUAM TEXHUYECKUX PErJIaMEHTOB,
MOJIOKEHUSIM CTaHJIAPTOB WJIM YCIIOBUSM JIOTOBOPOB — 3TO. ..
Ammecmam, cepmuguxam, ceudemenbcmeo, NUYEeH3Us.

13. UadopmupoBanue nmpuodperaTescii 0 COOTBETCTBUU 00bEKTa cepTu(UKauu TpeOOBaHUSIM CH-

CTEMBI JJOOPOBOJIEHOH CepTU(HUKAIINN WA HAITMOHATHLHOMY CTaHJAPTYy OCYIIECTBISICTCS
COOTBETCTBHSI.

Cseuoemenvcmeom, deknapayueil, 3HAKOM, CEpMUPUKAmMoM.

2. 33[{31—[1/16 OTKPLITOI'0 TUIIA HA YCTAHOBJICHHUE COOTBECTCTBUSA

B 3apanusx 14-15 Heo0X0AUMO YCTAHOBUTDH COOTBETCTBHE MY ABYMSI MHOKECTBAMM dJIeMeH-
ToB. K Ka:xnoMy 3JjieMeHTY JIeBOro (IpaBoro) crosiona noao0parb 0AMH 3JIeMEHT NPaBoro (J1eBo-
ro) croaoua. Cpoii oTBeT 3aHecuTe B TA0JIMIY B KOHIIE KAKA0I0 3aJaHUsl. YUYTHUTE, YTO HEKOTO-
phble U3 3JIEMEHTOB MPABOro (JIeBoro) cro/idua spJjsiercs JUMHUM. OTBeT MOKeT BbITJIAIETh,
HanpuMmep, Tak: 14253.

14. Ceprudukanus mpoBOAUTCS 10 YCTAHOBJIEHHBIM B CUCTEME CEPTU(PUKALIUU CXEMaM. Y CTAHOBUTE
COOTBETCTBUE MEKIY NOHATHEM U ONPEACICHUEM

IMonsiTHE Onpenesienune

A) Cucrema ceptudukanuu 1) cucrema, UMeErOIAs CBOM MPaBUIIA, MPOIIEAYPhI IPOBE-
JIeHUs CepTU(UKAIIMM U COOTBETCTBUS, TO €CTh CepTUU-
Kallys B Ipesiesax OJHOM CUCTEMBI JOJKHA TPOBOIUTHCS
10 €JUHBIM ITPaBUJIaM

b) Cxema ceprudukanmm 2) cucteMa cepTU(HUKALUH, TPUMEHsIeMast K KOHKPETHON
OPOIYKIUHU (KOHKPETHOMY TEXHOJIOTHYECKOMY poIiec-
Cy, TOBapy, yciyre).

B) Ceprudukar coorBeTcTBHS 3) IOKYMEHT, BBIJAaHHBIN COTJIACHO MPaBHIaM CHCTEMBI
cepTudUKaIMU YKa3bIBAIOIINM, YTO TAHHAS MTPOTYKIIHS
COOTBETCTBYET ONPE/ICICHHBIM CTaHIAPTaM HJIH KaKUM-
700 IpyruM TpeOOBaHUSIM, IPEIBSIBISIEMBIM K IAaHHOU
IPOTYKIUH

I') exnapaiys o0 COOTBETCTBUU 4) TOKyMEHT, B KOTOPOM U3TOTOBHUTEINb yIOCTOBEPSET,
4TO IIOoCTaBJIsIEMaA UM IPOAYKIUA COOTBETCTBYCT 3a1aH-
HBIM TPeOOBaHHSIM

5) oxpaHsieMblif 3aKOHOM 3HaK (coueTaHue OyKB, U,
rpau4ecKuX CUMBOJIOB) MOATBEPKAAIOINX, YTO JaHHAS
MIPOJYKIIMSI HAXOIUTCSI B COOTBETCTBHHU C ONPEeNIEHHbI-
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MU CTaHJIAPTaMU WIH JIPYTUMH TPeOOBaHUSMU, TIPEIbSIB-
JIIEMBIMHU K HEM.

3anummre B TaOJIUIy BRIOpaHHBIE IIU(PHI O] COOTBETCTBYIOUTMMH OYKBaMHU

A b B I

15. YcranoBuTE COOTBETCTBHE MEXy HAMMEHOBAaHHEM MHUPOBOM cHCcTeMa KilacCH(pUKAIUU TOCTUHUIL:

HaunumenoBanue Tunsi

A) Dra knaccuukanus roCTUHUIL pUIuia u3 EBpornsl u 1) 3Be3 bl
3HaKoMa OOJIBIIMHCTBY IrpaxiaH. Bece orenu nensres o ka-

TEropusiM, KaKJJOMY U3 KOTOPBIX IPUCBAaNBAETCS YPOBEHD.

Yem Oouiblile UX Y TOCTHHMIIBI, TEM BbIIIE YPOBEHb KOMpopTa

Y KOJINYECTBO JOMOJIHUTENBHBIX YCIIYT, KOTOPbIE OHA MOXKET

IPEUIOKUTh KIIUEHTY.

b) Takyto kiaccupuKaIo MOKHO BCTPETUTh B MTanuu u 2) Kopossr
Wcnanuu. 1 xareropus — camas Boicokas (4,5 3Be3n), 2 kare-
ropust — cpenHsis (3 3Be37bl), 3 KaTeropus — HUKHsA (2 3Be3-

JTBI).

B) [Ipenmy1iecTBEHHO Takasi CUCTEMa paclpoCcTpaHEHa B 3) BykBer
BenukoOpuTtanumu.

I') lannas knaccudukanus TOCTUHUL] U CPEACTB pa3Mele- 4) Kareropuu

HUs NIPUCYIA CTpaHaM AJpPUATHKH, B YaCTHOCTH, [ peruu.

5) Hudper

3anumure B TaOIUIy BBIOpaHHBIE IIM(PBI OJT COOTBETCTBYIOUIMMHU OYKBaMHU

A b B I

16. Typucrckue GpopMaIbHOCTH, HEOOXOJUMbIE TIPU 0(OPMIIEHUN TYPUCTCKUX JOKYMEHTOB JJIsl 3ace-
JIEHUs B TOCTUHMILY MHOCTPAHHOIO TypHucTa B Poccun.
Jla¥iTe pa3BepHyTBIN OTBET.

17. B rocTuHuIE y TYpUCTa yTEepsIHBI TOKYMEHTHI. Bamm neificTBUs Kak pyKOBOIUTENS TPYIIIBL.
JlaiiTe pa3BepHyTHII OTBET.

18. Mmeet nu rocTh mpaBo TpeOOBATh YMEHBIICHUS OILUIATHI 32 OKA3aHHYIO YCIYTy, €CIHM 4depe3 He-
CKOJIBKO JIHEW IOCIie ero MOoCeleHUsl B TOCTUHUIIE Mepectan padboTtars koHauuuoHep? Ilepeuncnure
BO3MO)KHBIE BApUAHTHI PEIIEHUs] YKa3aHHOU MPOOIEeMBI.

Jla¥ite pa3BepHyTBIN OTBET.

19. lokaxxuTe Ha MpaKTHKE CUCTEMY OpPraHU3alMU pabOThl MO 00ECHEUEHUI0 U KOHTPOJIIO KauecTBa
TOCTUHUYHOM YCIIYTM Ha NpUMepe naHcuoHaTa «bpuirHay. J[aiiTe peKOMEHIalluy 10 COBEPIIEHCTBO-
BAHUIO CUCTEMBI Ka4eCTBa.

20. Typuctckas ¢pupma crienualn3upyeTcsl Ha pealu3aluy yCIyTr Bbe3JHOoTro Typu3Ma. [Ipeanpusatue
HAXOJHUTCS Ha OOIIel cucTeMe HalOr0O0I0KEeHHUSL.

Kax m3MeHuTcst peHTabenbHOCTh MPOJAXK YCIYT TYPUCTCKOUW (DUPMBI, €CIIH CPEIHSIS 1IeHA 33 OJIHY ITy-
TeBKy Bo3pacTeT Ha 10%, yucio mpoJaHHbIX MyTeBOK cHU3UTCA 10 200 equHuI, ce0eCTOMMOCTh OCTa-
HETCSI HEU3MEHHOM?

© PI'YTuC




HcxonHble NaHHBIE: KOJIMYECTBO pPEAM30BaHHBIX MYTEBOK B MpeAliecTByromeM mnepuoae 230 en.,
cpennsis 1ieHa onHou myteBku 12 500 py0., monHas cebectonmocth Typa 8800 pyo.
OtBer -

21. PaccunraiiTe mokasareau 000pauyuBaeMoCTd OOOPOTHBIX CPEJCTB TOCTUHUIIBI, €CITH 00bEM pealu-
3allUU MPOIYKIIMH U YCIYT B OTYETHOM roy cocTaBuil 77 480 Thic. py0. U yBEIHUUICS MO CPABHEHUIO
¢ mpenbayImuM roaom Ha 6230 TeIic. py0., a CpeTHEero[0Basi CTOUMOCTh OOOPOTHBIX CPEJCTB COCTABH-
na 25 440 teic. py6. u causunack Ha 9000 ThIC. py0. IO CPaBHEHUIO C MPEABITYIIAM T'OJIOM.

OtBer

22. PaccuuTaiite mopor peHTa0eIbHOCTH U 3arnac ((MHAHCOBOW YCTOMYMBOCTH TYPUCTCKOTO MPEIIPHUs-
THSI, €CJIM BBIPYUYKa OT peaiu3anuu TypoB coctaBuia 14 202 TeIic. pyo0., moiHasi ce0eCTOMMOCTD pealiu-
30BaHHBIX ycnyr 13 453 teic. py0., cymma nepeMeHHbIX 3atpaT 4113 ThIc. py0., cymMMa MOCTOSHHBIX
3arpat 9340 ThIC. pyo.

OtBer

23. PaccunraiiTe cpenHuil pazMep CKHIKA HOMEPOB Kateropuu «JIrokc» 3a MapT npu ycioBuu, 4yto 10
HOMEPOB/IHEH ObLIO MpoaaHo 1o akiuu «CemelHble eHHOCTH» — cKuaka 20%, 9 HoMepoB/mHel
OBUIO MTPOAAHO MO TYPUCTCKUM OoHycaMm «Voyage+» — ckunaka 10% u 4 Homepa/mHst ObIIO TPOJIAHO
o npeiickypanTHoii croumoct 6000 pyo.

OtBer

24. B roCTUHHMIIE HCIIONB3YETCSI METO/] MOTPEOUTENLCKOM OlleHKHU. LIeHBI 3aBHCAT OT CE30HHOCTHU TOC-
TUHUYHOTO OM3Heca. B 3aBUCMMOCTH OT cripoca Ha TOCTUHUYHBIC YCIYTH BBIIEISIOT TPU CE30HA:

- Hu3kui (S ssHBapst — 15 ampens);

- cpeanuii (15 anpens — 15 urons; 1 Hos1Opss — 15 nexabps);

- Beicokwmit (15 utonst — 1 HOsOpst; 15 nexabpst — 5 sHBaps).

Onpenenure 1eHy 3a HOMEP B KAXKJIOM CE30HE, €CJIM 1I€HA 32 HOMEP B CE30H HU3KOT'O CIPOCA COCTaB-
nsiet 3000 py6. ¢ yueroMm 3aBTpaka. LleHa 3a HOMep mpu mepexojie OT Ce30Ha K Ce30HY YBEIMUYUBACTCSA
Ha 12%, croumocTh 3aBTpaka coctaBisger 10% ot ueHsl 3a Homep. CTOMMOCTh 3aBTpaKa B TE€UEHUE
roJia He U3MEHSIIACh.

OtBer

25. O6muit 06beM mpojax B TpaH3UTHOU roctunuile cocrasiuser 20 000 HOMepoB B TOJI, IIeHa pa3me-
meHust — 1200 py0., cpeanue 3aTparsl Ha €. yeayru pazmenieHuss — 900 py6. MapKkeTHHroBbIN OTaeN
TOCTHHUIIBI TPEJIOKIII B KQUE€CTBE JOMOJHUTEIBHON YCIYyTrd OpraHu30oBarh yciuyru HsHU. [lo pacue-
TaM 3Ta ycIyra MO3BOJUT YBEIMYUTh KOJIMYECTBO pa3MelieHHbIX Jull Ha 10%, HO MpUBENET K pocTy
U3JIepKeK Ha KaxJIplid 3aka3 Ha 240 pyO0., neHa ogHoro yaca — 300 py6., ormnara ycayr HiHE — 200 pyO.

Onpenenuth mpearnoaaraeMble H3MEHEHHUS BBIPYUYKH, 3aTpaT, NpuObLTH. iMeeT u cMBICIT HEeCTH J0-
TIOJTHUTEITBHBIE PACXOJIBI TI0 OpPTaHU3AIUU YCITYT HSIHH?
OtBer

7.4 CopepxaHue 3aHATHI CECMHUHAPCKOI0 THIIA

bnox 1. . Cranpaptuzanus U cepTUQUKanMs Kak HHCTPYMEHTHI 00ecliedeHns1 KauecTBa yCIyT
Ipakxmuueckoe 3anamue 1-2. «[epMUHOIOTHS CTaHAAPTU3ALINH, U3yUEHUE TTOHATHS «kauecTBo» (Ce-
MUHApCKOE 3aHATHE)

Llens paGoThl: yriy0OiaeHHOM MpopaboTKH TEPMUHOB MO Kypcy «CTaHIapTHU3aLuUs U yIpaBlieHUe Kade-
CTBOM», 3aKpeIUICHHE MOJYYEHHBIX Ha JIEKIIMU 3HAaHUHM B 00JIACTH TEPMHUHOJIOTMYECKOTO U METOInYe-
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CKOTO ammapaTa CTaHJapTU3alUUd U YIpaBIIeHHE Ka4eCTBOM, B YaACTHOCTH 3aKPEIUISIOTCS ACUHUIIH
TIOHATHH.

Ilpakmuueckoe 3anamue 3. «'ocynapcTBeHHas HH(GOPMALIMOHHAs CUCTEMa MapKUPOBKN» (paboyast
TETpaJib)

[{eap paGoTHI - BRISIBJICHUE POJIM PA3IUYHBIX BUIOB MAPKHUPOBKH TOBAPOB U yciyr. JlaHHOU Lean
OTBEYAIOT 3a7a49H PaOOTHI:

1. Onpenenenue NOHATUS MapKUPOBKHU U TpeOOBaHUH, IPEIBBIAEMBIX K HEH;

2. Knaccuduxanus MapkupoBKU U ONpe/ieeHUE Lelel U 3a1au Pa3InuHbIX BUIOB MApKUPOBKY;

3. AHanu3 MCTOJIL30BaHUS MAPKUPOBOYHBIX 3HAKOB.

KoHTpoJIbHBIE BOIIPOCHL:

1. Yto Takoe rocyaapcTBeHHas HHPOPMALMOHHAs CHCTEMa MapKUPOBKU?

2. B xakux ciaydasx y FOpUIUUECKUX JIHMIl ¥ UHIUBHUYaTbHBIX IPEANPUHIMATEICH BO3HUKAET 00s3aH-
HOCTb OCYHIECTBIIATh MaPKUPOBKY TOBapa?

3. UTO BXOAHUT B MOHATHE «MAPKUPOBKA KOHTPOJIBHBIMHU (MICHTU()UKAIMOHHBIMHI ) 3HAKAMU»?

4. Kto sBnsieTcs onepaTopoM rocy1apcTBeHHON MHMOPMALIMOHHONW CUCTEMbI MApKUPOBKH?

5. C kakoii JaTbl HacTynaeT 00s13aHHOCTh 110 MAPKUPOBKE TOBAPOB?

6. I'’1e HaxoANUTCs MPOU3BOACTBO KOHTPOJIBHBIX (MACHTU(DUKAIIMOHHBIX ) 3HAKOB?

7. Kakoe o0opymoBanrne HEOOX0 MO /sl paObOTHI ¢ KOHTPOJIBHBIMH (MACHTU(DUKAITIOHHBIMH ) 3HAKA-
Mu?

8. KTo nmeer 10CTyI K CBECHUAM, COAEPKAILUMCS B TOCYIapCTBEHHON HH(POPMALMOHHON CUCTEME
«MapxkupoBka»?

9. Kakoe obopymoBanue HEOOXOAMMO it PaOOTHI C KOHTPOJIBHBIMU (MACHTU(DUKAITMOHHBIMHI ) 3HAKA-
Mu?

10. KakoB CpoK M3roTOBJICHUS KOHTPOJIBHBIX (MICHTU()UKAMOHHBIX ) 3HAKOB?

11. KTo nomxeHn MapkupoBaTh TOBapbl?

12. Yem MapkupyroTCsi TOBaphbl?

13. CKONBKO CTOST KOHTPOJIbHBIC (MIeHTU(DUKAIMOHHBIC) 3HAKU?

14. Kak cTaTh y4aCTHUKOM CHUCTEMbI MApKHUPOBKH TOBapOB?

15. Yro takoe riobanbHbli Homep ToBapa (GTIN)?

16. Yto Takoe TID?

17. Yro takoe SGTIN?

Ilpakmuueckoe 3anamue 4. I3yueHne TEXHUYECKOTO 3aKOHO/1aTeNIbCTBA (paboyas TeTpasb)

Lens padotsr: [IpuobpecTr HABBIKK PabOTHI ¢ 3aKOHOIATETLHBIMU JOKYMEHTAMH.

Marepuarsl 1715 BBIIOJHEHUS PaOOTHI:

1. ®enepanbhblii 3aK0H «O TEXHUYECKOM PETYIMPOBAHUN.

2. O BHeceHnu n3MeHeHuit B denepanbHblii 3ak0H «O TEXHUYECKOM PEryIHPOBAHUN.
KoHTpoJIbHBIE BOITPOCHL:

1. Kakue otHomeHus perynupyet ®enepanbHblil 3ak0H «O TEXHUUYECKOM PETYIUPOBAHUN»?

2. OCHOBHBIE HCTOYHUKHU TEXHHYECKOTO TIpaBa B Poccum.

3. Llenu npUHATHSA TEXHUYECKUX PETIIaMEHTOB.

4. B kakux nensx yrsepxaaercs [IpasutensctBom PO nporpamma pazpaboTKu TEXHUYECKUX peria-
MEHTOB?

5. Ha3Bath BU/IbI TEXHUUYECKUX PErJIAMEHTOB.

6. UTo MOryT coziep’kKaTh TEXHUUYECKHE PETIIaMEHTHI?

7. CoBMECTHM JIM TEXHUYECKUI periiaMeHT ¢ MeXAyHapoaHbIMU cTaHnapTamu? [louemy na nim Her?
8. B kakoMm citydae ¥ KTO MOKET OTMEHHUTh TEXHUUECKUH peraaMeHT?

9. Bemmummte To Mecto B @3 0 TEXHHYECKOM peryinupoBanud, riae O3 namnennBaer paspadoTunkos TP
Ha €/IMHBII OAXO0/1 K OTEUECTBEHHOW U UMIIOPTHON MTPOSYKIIMH

10. VkaxknTe ey CTaHAapTU3ANuN

11. Kak Bbl monnmaete 106poBOIbHOE M MHOTOKpaTHOE IPUMEHEHHE CTaHIapTOB?

12. TlepeunciauTe TOKYMEHTHl B 00JIACTH CTaHIAAPTHU3AIUH.

© PI'YTuC



13. Ha3oBuTe 00BEKTHI U CyObEKThI HAI[HOHAIBHBIX CTaHIAPTOB.

14. Ha3zoBuTe 00BEKTHI U CYOBEKTHI CTAHAPTOB OPTaHU3AIINN.

15. Yro BXOOMT B 00s13aHHOCTH HAIIMOHATIBHOT'O OpTraHa Mo CTaHIapTU3anun?

16. Haznauenue o01epoccuiickux KiaccuGpuKaTopoB TEXHUKO-3KOHOMHUECKON M COIMAIbHOM HH-
dbopmaruu.

17. 1ns yero HeoOX0OAMMO MOATBEPKIaTh COOTBETCTBUE?

18. Kakue cymecTByoT (hOpMbI OATBEPKICHHUS COOTBETCTBUS Ha TeppuTopun PO?
19. HazoBute 00beKThI TOOPOBOJIBHOM CepTU(HUKAIUH.

20. Yo Takoe «3HaK OOpaIIeHusI Ha PHIHKE?

21. OOBeKTHI 00s3aTEIbHON CePTH(HUKALIIH.

22. B xakoM ciy4yae MpoOBOJIUTCS JEKIAPUPOBAHUE COOTBETCTBHS?

Ipakmuueckoe 3anamue 5. «AHaIU3 peabHOrO cepTU(hUKATa COOTBETCTBUS (CUTYyallMOHHAS 33/1a4a)
Lenb pabotsr: [Ipoananu3upoBarh 3aaHHbI cepTU(PHUKAT COOTBETCTBUSL U HAMKCATH BBHIBOABI O €TI0
TOJTHOCTH.

KoHTponbHbIE BOIPOCHI:

1. Kakue npusHaku cepTudukara COOTBETCTBHS XapaKTEPU3YIOT €r0 MOUTMHHOCTH?

2. Yro takoe ycayra B coorBercTBuM ¢ MC MCO 9004.27

3. Kakyro niens npeciieryet 100poBoibHAs cepTrduKaIus?

4. Kto omnpezensieT npoBeeHre 00s3aTeIbHON U JOOPOBOJIbHOM cepTUhUKaUU TPOIYKIHH (ycayT)?
5. Kakoli MapKUpOBOUHBIHM 3HaK Ha yIaKOBKE TOBapa MHPOPMUPYET MOKyHaTelNs O TOM, YTO TO-Bap
UMeEeT cepTU(PHUKAT COOTBETCTBHUSI?

6. B xakux cucremax 00s3aTenbHON cepTU(UKAINH JOIHKHBI ObITh cepTrduumpoBans! 1K

7. B mporecce cepTudukanuy IpUHUMAaET y4acThe TpeThs cTopoHa. UTo 3T0 Takoe?

8. KTo ormaunBaer cepTU(UKAIIMOHHBIC HCITBITAHHS ?

9. CymiecTByeT U CPOK ACHCTBUSI cepTH(PUKATA COOTBETCTBUSI?

10. KakuM BHEITHUM MPU3HAKOM OTIUYAIOTCS CUCTEMBI CePTHPUKAITUN?

Ipakxmuueckoe 3anamue 6. «OnpeaeneHue NOJJIMHHOCTH TOBapa Mo MTPUX KOy MEKIYHAPOIHOTO
eBpoctrannapta EAN» (curyannoHHas 3a1aya)

Lens pa®oTel: M3yunth METOIUKY MEXIyHapoaHOTO eBpocTanaapta EAN u HayduTcst onpenensiTh
MOJJIMHHOCTB TOBapa 110 TPUHAAATHPA3PSAIHOMY U BOCBMUPA3PSIAHOMY LITPUX-KOLY.
KoHTpoJIbHBIE BOITPOCHL:

1. KakoBO Ha3Ha4YeHME TOBAPHOTO IITPUX-KoAa?

2. Kakas undopmamus cogep uTcs B TOBApHOM IITPUX-KoJe?

3. Kakyro nH(popmanuio noyyyaer psioBoi NoTpedUTeNb U3 TOBAPHOTO ITPUX-Koaa?

4. CKOJIBKO PSIIOB COJICPKUT TOBapHBIN mTpux-ko EAN-13?

5. Kakoli psin B TOBapHOM IITPUX-KOJ€E MIPEIHA3HAYEH JUIsl IOKynaTess?

6. Kakoli psin B TOBapHOM IITPUX-KOJI€ MTPeIHAa3HaYeH JUIs cKkaHepa?

7. YTo B IITPUX-KOJIaX CTAaHAAPTU30BAHO?

8. MOXHO 11 OTHECTH LITPUXOBOE KOJUPOBAHHUE K PA3HOBUAHOCTH HH(POPMAIIMOHHBIX TEXHOJIOTH?
9. B uem 3akimouaeTcs CyTh MPOBEPKU MOIMHHOCTH MTpUX-Koaa EAN-13?

12. CKOJIBKUM MITpUXaM U TTpoOeaM COOTBETCTBYET OJMH Pa3psii B TOBAPHOM INTPUX-KOzAe?

IIpaxmuueckoe 3ansmue 7. PacumdppoBka MapkupoBo4HbIX 3HakoB [1K (curyarmonHas 3a1aqa)

Llens paboTsl: M3yunts MapkupoBouHble 3HaKH (M3), mpoaHanu3upoBaTh UX, CAEIATh BBIBOABI O J0-
CTOMHCTBAX W HETOCTATKAX.

KoHTponbHbIE BONIPOCHI:

1. Kakne M3 nomkHbl 00s13aTeNIbHO MPUCYTCTBOBATh HAa MoHUTOpE T1K?

2. Kakue M3 Ha nuzyyaeMoM MOHUTOPE HHPOPMHUPYIOT MojIb30Batens o 0ezonmacHoctu [1K?

3. Kaknue M3 Ha 3a7aHHOM MOHHTOPE MHOOPMHUPYIOT MOJIH30BATENS O CTPAaHAX-IKCIIOPTEpAx

JAaHHOTO MOHHUTOpPA?
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4. Cxounbko cepTu(uKaToB COOTBETCTBUS HoKeH umMeTh 1K ¢ Beixomom B MHTEpHET?
5. Cxonbko CC nomken umeth 11K 6e3 moakimtouenus kK TeneoHHon ceTn?

Ilpaxmuueckoe 3auamue 8. «3ydeHne MeXIyHAPOAHBIX CTaHAApTOB KayecTBa yciayr MCO cepuu
9000» (pabouas TeTpap).

Lenb paGoTel: yrayOsieHue MpeAcTaBIeHUl 0 CUCTeMax KayecTBa, 00 YIpaBJICHUU KauyeCTBOM Ha OC-
HOBE MMOJIUTUKH B 00JIACTH KA4eCTBA.

KoHTponbHbIe BOIPOCHI:

1. Ha3oBuTE OCHOBHBIE TPEOOBAHHUS, IPEIBSIBISEMbIC K CHCTEME Ka4eCTBa.

2. Ocuosnsble pazaenst [OCT P 9001-2001.

3. [lepeuncnure Bce 2IIEMEHTHI CUCTEMBI U JIAUTE UM KPATKYIO XapaKTEPUCTHUKY.

Ipakxmuueckoe 3anamue 9. TectupoBanue 1o nepBomy pazaeny «CranmapTuzanus 1 cepTuduKanus
KaK MHCTPYMEHThI 00eCIIeYeH s KauecTBa yCIyr»

bnox 2. CucteMsbl YIIPpABJICHUA Ka4€CTBOM

Ipaxmuueckue 3anamus 10-14. O3HakOMJIEHHE CO CTPYKTYPOH U COACpXKAHUEM CTaHIAPTOB Pa3HBIX
BUJIOB (pEIlIEHUE CUTYAl[MOHHBIX 33]1a4).
[enb paboTel: U3y4uTh CTPYKTYPY CTaHAAPTOB Pa3HbIX BUJOB U HAYYUTHCS UX aHAIU3UPOBATh.

KoHTpoJIbHBIE BOIIPOCHL:

1. IlpoBenuTe cpaBHEHUE CTAaHAAPTOB Pa3HbIX BUI0B. OXapakTepu3yiTe OTIMYUTEIbHBIE 0CO-
OCHHOCTH 10 00BEKTaM CTaHIAPTH3AIMH, chepe MPUMEHEHHS, CTPYKTYDE.

2. Ha3oBHTE OCHOBHBIE CTPYKTYPHBIE 2JIEMEHTHI CTaHapTa.

3. U3noxwute TpeOOBaHUS K COIEPKAHUIO CTAaHIAPTOB Pa3HbIX BUJIOB.

Ilpakxmuueckue 3anamus 15-17. PazpaboTka NOJIUTUKU B 00JIACTH KayecTBa (TPYHIIOBOM MPOEKT)
[lenb mpoekra: yriay6ieHue npeacTaBieHuid o GOpMUPOBAHUM OCHOBHBIX CTPAaTErMYECKUX HallpaBiie-
HU B 007aCTH KauecTBa, OJy4yeHHe YMEHUH B ee (OpMYJIHPOBaHUH.

[TpakTueckoe 3ansatue 18. TectupoBanue no pasaeny «CrucTeMsl yIpaBiIeHUs KaueCTBOM.

8. [lepevyeHb OCHOBHOIi M 10NOJHUTEILHOI YueOHOH JIUTEPATYpPhI; MepeyeHb pecypcoB HH(OP-
MalMOHHO-TEJIEKOMMYHHMKAIIMOHHOM ceTH «UHTEepHEeT», MepeYeHb HHPOPMAITMOHHBIX TEXHOJ0-
THil, HCIO0JIb3YeMBbIX NMPH OCYIIEeCTBJICHINH 00Pa30BaTEIbHOI0 MPoLecca Mo JUCHUILINHE (MOY-
JI10), BKJIIOYasi epevyeHb MPOrpaMMHOro odecriedyeHusi U HH(POPMALMOHHBIX CIPABOYHBIX CH-
cTeM (IpM HEOOXOAUMOCTH)

8.1. OcHoBHas uTEeparypa

1. 1. Crannaptuzanusi ¥ KOHTPOJIb KauecTBa TYPUCTCKUX yciuyr: YuebHnoe nocobue / O.M. ITaxomosa.
- M.: HUI] UH®PA-M, 2016 Pexwum noctymna http://znanium.com/catalog.php?bookinfo=485674

2. Yupapnenue kauectBoM: Yue6Hoe mocodue / FO.T. ectonan, B./I. [lopodees, H.1O. Illecronan,
2.A. Augpeesa. - M.: HULl UHOPA-M, 2014 Pexum nocryna
http://znanium.com/catalog.php?bookinfo=389993

3. VYmpaBneHue KauyecTBOM : Y4eOHWK. — 2-€¢ u31., mepepad. u mom. — M. : UHOPA-M, 2017.
http://znanium.com/catalog/product/811149

8.2. lonotHUTEILHASI JIUTEPATypa

1. VopaBnenue kadectBoM: YueOHuk / Muxeesa E.H., Cepomran M.B., - 2-e u3., ucrp. u Jo1I. -
M.:JlamkoB u K, 2017. Pexxum nocryma http://znanium.com/catalog/product/336613
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http://znanium.com/catalog.php?bookinfo=389993
http://znanium.com/catalog/product/811149
http://znanium.com/catalog/product/336613

2. YrpaBneHue kauyecTBoM: yueOHoe nocobue/A.M.EnoxoB - 2 uzna., nepepad. u gor. - M.: HULL
NH®PA-M, 2015. Pexum goctyna http://znanium.com/catalog.php?bookinfo=486424
3.YmparieHue kauecTBOM: caMoolieHka: Yuebnoe nocodbue / b.U. I'epacumos, A.1O. Cuzukun, E.B.
I'epacumosa, I'.A. Cocenos. - M.: @opym: HULL UH®PA-M, 2013. - Pexum noctyna:
http://znanium.com/catalog.php?bookinfo=401937

8.3. Ilepeuenn pecypcoB HH(OPMAIMOHHO-TEJIeKOMMYHUKAIIMOHHOM ceTH «AHTepHET»

1. OdummanbHeiii caiit ®denepanbHOr0 areHTCTBa MO TypusmMy P®. — pexuMm gocTyma:
WWW.russiatourism.ru

. — pexum gocrymna: WwWw.gost.ru

3. Poccuiickas rocyiapcTBeHHas OMOIMOTEKA.- PeXKHUM J0CTyma: WWW.ISl.ru

4. HayuHast a5ieKTpoHHas OMOmnoTeKa.- pexxuM poctyna: Www.elibrary.ru

5. Poccuiickas HallMOHAIbHAsT OMOIMOTEKA.- PEKUM JocTyma: Www.nlr.ru

6. bubimorexka MHUOH PAH.- pexum noctyna: Www.inion.ru

8.4. IlepeuyeHs MPOrpaMMHOro odecreyeHus, COBpeMeHHbIX NMPo(deccHOHANBHBIX 0a3 TaHHBIX H
HH(POPMAIMOHHBIX CIPABOYHBIX CHCTEMAM

1. Microsoft Windows

2. Microsoft Office

3. TlpodeccuonanpHas 6a3za nanubix: OenepanbHblii HHOOPMAITMOHHBIA (OHT
http://www.gostinfo.ru/pages/Maintask/fund/

4. Tlpodeccuonanvhas 6a3a nanubix: QUALITY - Menemxment kauectBa u [SO 9000. J{oky-
MEHTBI U MaTepualbl 10 MEHEIKMEHTY KauecTBa, cranaapraM ISO cepuun 9000
http://quality.eup.ru/

5. .Ipodeccuonanbnas 6a3a ganubix: Pocctangapt
https://www.gost.ru/portal/gost//home/standarts

6. MudopmaimoHHO-cipaBovHas cuctema: denepanbHOe areHTCTBO IO TEXHHYECKOMY PETyJIH-
poBaHMIO 1 MeTposoruu. CTaHaapThI U PETJIaMEHTHI.
https://www.gost.ru/portal/gost//home/standarts

7. VudopmanmoHHO-cripaBOYHas cucTeMa: MeHepKMeHT kadecTBa  http://www.kpms.ru/

9. MeToauyeckne yKazaHus il 00y4aIOIIUXCS 110 OCBOCHHIO JUCIUIIMHBI

[Ipouiecc u3yueHus AUCHMILTUHBI MIPEIyCMaTPUBAET KOHTAKTHYIO paboTy ¢ IperoaaBarenemM
(paboTa Ha JEKIUAX U MPAKTUUECKUX 3aHITHSIX) U CAMOCTOATEIbHYIO (CaMOMOTOTOBKA K JICKITUSM U
MPAKTUYECKUM 3aHITHSIM) PabOTy 00ydaromerocs.

B xauecTBe OCHOBHBIX (pOpPM OpraHu3aIuu yueOHOTO Tporiecca o auciuruimae «CTannapTu-
3amus ¥ yIpaBIeHUE KaueCTBOMY MO MpeiaraéMoil MeTOJAUKe OOy4eHHS BBICTYMAIOT JEKIIMOHHBIE U
MPaKTUYECKHUE 3aHATHS (C MCTOIB30BaHUEM WHTEPAKTUBHBIX TEXHOJOTHI OOy4YeHHSs), a TaK)KE CaMo-
CToATeIbHAs padoTa 00yUYaOIIUXCS.

Teopernueckue 3aHITHS (JEKIMH) OPTaHU3YIOTCS 10 MOTOKaM. Ha JeKnusix u3nararoTcst TEMbI
TUCITUIIMHBI, TPEIyCMOTPEHHbIE padouell MmporpaMMol, akIeHTUPYeTCs BHHMaHHE Ha Hamboee
MPUHIIUTIAATBHBIX U CJIOKHBIX BOMPOCAX AUCITUIUIMHBI, YCTAHABIMBAIOTCS BOMPOCHI JJII CaMOCTOSI-
TeNbHOU mpopaboTku. [lpy mpoBeAeHNH JEKINI TTAHUPYETCS UCTOIh30BaHINE WHTEPAKTUBHBIX (HOpM
W3JI0KEHUST MaTepuasa B BUJE «JICKIUA-BU3yaTU3aIHI», a TAaKkKe B (opMe TPOOIEMHBIX JIEKIIHH C UC-
MOJIb30BaHNEM MYJIbTUMEIUWHBIX TEXHOJIOTHI B BUJE mpe3eHTanuil. KoHcnekT nekmuii spiusercs Oa-
301 MPH MOATOTOBKE K MPAKTUYECKUM 3aHATHSAM, K dK3aMEHaM, a Tak)Ke CaMOCTOSITEIIbHON Hay4YHOH
JIeSITeIIbHOCTH.

BBoaHasi jieknusi — IPOBOJUTCS C IEIBI0 O3HAKOMJICHHUS CIyIIATEIeH C IeNblo, 3aja4aMH,
MOHITUSIMHA U UCCIIEIOBATEILCKUM HHCTPYMEHTAPUEM JTUCIUTUIIHHBIL.
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TpaguunoHHast JIeKIHMS — IIPOBOJAUTCS C UCIIOJIBb30BAHUEM CPEICTB BU3YaIU3ALUH.

IIpo6aeMHas JieKIUsi — B OCHOBE MPOOJIEMHOM JICKITUK — MpoOJIieMa, pereHrne KOTOpOil B UH-
TEPaKTUBHOM (hopMaTe MO3BOJISET MHTCHCUBHO YCBaWBATh TEOPETHUECKUI MaTepUall.

Jlexuust 06¢cy:xaeHue sBIsIeTCs Hauboee pacnpoCTPaHEHHON U CPaBHUTENIBHO MIPOCTON (op-
MOW aKTHBHOTO BOBJICUEHHUS CTYIACHTOB B Y4EOHBIN Iporecc. JTa JEKIHs MPEeAroiaraeT Hermocpe/-
CTBEHHBIM KOHTAaKT IIPENoAaBareis ¢ ayguropuei. [IpemmyniecTBo neKnuu- COCTOUT B TOM, YTO OHA
MIO3BOJISIET NIPUBJIEKATh BHUMAHME CTYJIEHTOB K HauOoyiee BaXKHbIM BOIIPOCAM TEMBI, ONPEIENIATh CO-
JiepKaHue U TEeMII U3JI0’KEHHsI yueOHOro MaTepualla ¢ yueToM 0COOEHHOCTEH CTYIEHTOB.

[IpakTnueckue 3aHATHS N0 JUcHUIUIMHE «CTaHaapTU3alus U YyIpaBlIeHUE KauyeCTBOM» IpO-
BOJIATCS C LIEJIBI0 IPUOOPETEHHs NMPAKTUUECKUX HABBIKOB B PEIICHUM 3aJay IO CTaHIApTH3aLHUU U
YIIPABJIICHUIO KAYE€CTBOM B TYPU3ME U FOCTEIIPUUMCTBE.

[TpakTuyeckas paboTa 3aKIr04aeTCsl B BBIIOJIHEHUHU CTYJEHTaMH, [10Jl PyKOBOJCTBOM Ipernoja-
BaTels, KOMIUIEKCa y4eOHBIX 3aJaHMil HaNpaBJICHHBIX HAa YCBOEHHE HAyYHO-TEOPETUYECKHX OCHOB
y4eOHOro npeaMera, IpUoOpeTeHUE MPAKTUYECKUX HABBIKOB OBJIAJICHUS METOJaMM NPaKTHUECKOH pa-
0OTBI C IPUMEHEHHEM COBPEMEHHBIX WH(POPMAIIMOHHBIX 1 KOMMYHHUKAIIHOHHBIX TEXHOJIOTHUN. BbImosn-
HEHHME MPaKTHUYECKOW pabOThl CTYIEHTHI MPOU3BOAAT B MUCBMEHHOM BHUjae. OTYET MpenocTaBisieTcs
IIPENOIAaBATEIII0, BEAYLIEMY JJTaHHBIN IIPEAMET, B 3JIEKTPOHHOM U [1€YaTHOM BHJIE.

[IpakTHyeckue 3aHATUS CHOCOOCTBYIOT Oojiee IIyOOKOMY MOHMMAaHHUIO TEOPETUYECKOTo Ma-
Tepuana y4eOHOTo Kypca, a TakKe pa3BUTHIO, (JOPMHUPOBAHUIO M CTAHOBJICHHUIO PA3IMYHBIX YPOBHEH
COCTaBJIAIOLIMX MPO(ECCHOHATBHOW KOMIIETEHTHOCTU CTYJeHTOB. OCHOBON NpakTHKyMa BBICTYIAIOT
TUIIOBBIE 33J]a4l, KOTOPbIE JI0JKEH YMETh pellaTh clieluanuct B obnactu Typusma. Ilo ganHom nuc-
LUIUIMHE HCIIOJIb3YIOTCS TaKHe MHTEPAKTUBHBbIE (POPMBI MPAKTUYECKUX 3aHATUH, PELICHUEe CUTyallH-
OHHBIX 3aJ[a4, CEMUHApbI C YrayOJIeHHOW MPOpabOTKON TEPMHHOB, BBIOJHEHHUE 3a/laHU B paboueit
tetpaau, padora c 'OCT P, pa3paboTtka npoekra.

BoinoJsiHeHue 3agaHuil B pado4eil TeTpaau — OTBETHI Ha BOIIPOCHI (IMCbMEHHO), BUJ 3aHATUI
CHOCOOCTBYIOUIMH CaMOCTOATENBbHOM padoTe yJalerocs Hajl OCBOEHHEM y4eOHOro mpeamera.

Padora ¢ 'OCT — u3y4uuTs U1 BbIIBUTH 3HAaYEHUS CTAaHIApTOB.

CemuHapbl — MOCBSILEHB! YIIIyOJIEHHOMY MCCIIEOBAHUIO HAyYHO-METOJMYECKOro ammapara
JTUCIUIUIAHBI.

I'pynnoBoii npoekT - coBMecTHas yueOHO-TI03HaBaTelIbHAas, UCCIIE0BATENIbCKas, TBOPUYECKAs
WJIM UTPOBAs AEATENBHOCTD YUaIlIUXCs.

Ienbto caMocTOATENBHOMN (BHEAYAUTOPHON) pabOThl 00YyJaOLINXCS SABISETCA 00ydeHUE HaBbI-
KaM paboThl C HAyYHO-TEOPETUYECKON, MEPUOINIECKON, HAYUHO-TEXHUYECKON JINTEPATypOill U TEXHU-
4eCKOl ToKyMeHTanuel, HeoOXOAUMMBIMU ISl YIIIyOJI€HHOr0 M3ydeHUs TucHUIINHb «CTaHnapTusa-
1Usl U yNpaBJI€HHE KayeCTBOM», a TaKXKE Pa3BUTHUE Yy HUX YCTOMYMBBIX CIIOCOOHOCTEH K CaMOCTOS-
TEJIbHOMY U3YYEHHUIO U M3JI0KEHUIO MOTy4eHHON HH(pOpMaIUH.

OCHOBHBIMU 33J1a4aMU CaMOCTOSTEIIbHON pabOThl O0YJArOIINXCSI SIBISIOTCS:

- OBJIa/IeHUE (PyH/IaMEHTAIbHBIMU 3HAHUSAMUY;

- HapaboTKa NMpodecCHOHANbHBIX HABBIKOB,;

- nproOpeTeHue OnbITa TBOPUYECKON M UCCIIEA0BATENILCKOM NesTETbHOCTH;

- pa3BUTHE TBOPYECKOM MHHUIMATUBBI, CAMOCTOSITENIBHOCTH U OTBETCTBEHHOCTH CTYJICH-
TOB.

CamocrosTenbHas paboTa CTyIEHTOB MO AuciuIuinHe «CTaHaapTU3alus U yrpaBlieHHe Kaye-
CTBOM» 00€CIeunBaeT:

- 3aKpeIyICHUE 3HAHWUMN, MOIYYEHHBIX CTYJEHTAMU B MPOLECCE JIEKIIMOHHBIX U IIPAKTHYe-
CKHX 3aHSITHUH;

- dbopMupoBaHUE HaBBIKOB PabOThl C MEPUOJNYECKON, HAyYHO-TEXHUUECKON JINTEpary-
PO ¥ TEXHUYECKON JOKYMEHTAIUM;

CamocrodTenbHas paboTa sBIseTCs 003aTeNbHOM I KaXKA0T0 00yJaroerocs.

10. MaTepuajibHO-TeXHUYECKasi 0a3a, HEOOX0AUMAs [IJIsl OCYLIeCTBJIeHHS 00Pa30BATEILHOI0
npouecca no JUCHUIINHE
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YueOHbIe 3aHATHS MO AucHuIUIMHEe «CTaHAApTU3AIUS U YIPABICHUE KAa4eCTBOM) MTPOBOJITCS B
CIIEIYIOINUX O0OPYIOBaHHBIX YYeOHBIX KAOMHETaX, OCHAIIEHHBIX COOTBETCTBYIOIIUM O0OPYIOBaHU-
€M.

HaunmenoBanue 000pya0BaHHBIX y4€OHBIX KAOMHETOB, 0OBEKTOB

JUTSL IPOBEICHUSI IPAKTHYECKUX 3aHATUH C TepeuHEM OCHOBHOTO
000pyTOBaHUS

3aHsTHS TEKIUOHHOTO yueOHast ayJUTOpus, ClIeUaIn3upOBaHHast yueOHas meobenb

Tuna, rpynnossie U uHAU-| TCO: BUIEONPOEKIIMOHHOE 000pYyAOBaHUE; HOYTOYK C BO3MOXKHO-

BUJyaJbHbIC KOHCYJIbTA- |CTHIO MOAKITIOYCHUS K ceTu MHTepHeT

UM, TEKYIIUH KOHTPOJb, | Jlocka.

MPOMEKYTOUHAs aTTeCTa-

By yueOHBIX 3aHATHIA 110
TUCIAIIIINHE

U

3aHATHS CEMUHAPCKOTO | ydeOHas ayIuTOpHs, ClielnaIn3upoBaHHas yueOHass MeOeb

TUTIA TCO: IlepenHocHoe BHIICONPOECKIIMOHHOE 00OPYAOBaHUE IS TIpe-
3EHTAaIUM.
Jlocka

CamocTosTenpHas padoTa | TOMEIIeHHE JIT CAMOCTOSITEIIBHON pa0doTHI,

o0y4aromuxcs crenuanu3upoBaHHas ydebHas mebens, TCO: ABTOMaTH3MpPOBaH-

HbIE€ MECTa CTYACHTOB  C BO3MOXHOCTHIO IOJKJIIOYEHHS] K CETH
"UuTtepHer" u oOecrieuyeHUEM JOCTYIa B 3JIEKTPOHHYIO HHpOpMa-
LIMOHHO-00Pa30BaTEIbHYIO CpENY ;

[TomerieHue A caMOCTOATENBHON PabOThl B UUTAIBHOM 3alie Oub-
JMOTeKH (uUiInana, Crenualn3upoBaHHas ydeOHash meOenb. ABTO-
MaTU3UPOBAaHHBIE paboYNe MeCTa CTYACHTOB C BO3MOKHOCTBIO BbI-
X0Jla B MH(POPMALMOHHO-TEJIEKOMMYHUKALIMOHHYIO ceThb «MHTep-
HET.
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