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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA30OBATEJIbHOE CMK PIYTHUC
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA» Aucm 2us

1. AHHOTanUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJISA)

HucuuiuinHa «CepBUCHAs JEATENBbHOCTh» OTHOCUTCS K JUCLMIUIMHAM 0a30BOH 4acTH
nporpammsbl 43.03.03 'octuanunoe aen0 npoduinb « OCTHHUYHAS AEATEIBHOCTD» U OTHOCHUTCS
K 6a30B0Oil yacTU NPOrPaAMMBI.

W3yuenne AaHHOW IMCUMIUIMHBI OasupyeTcs Ha 3HAHUU LIKOJBHOM IMPOrpamMMBI IO
I'YMaHHUTapHbBIM U OOIIECTBEHHBIM IIPEIMETaM: UCTOPHUs, OOILECTBO3HAHUE.

JlucuuiuiiHa HanpaBieHa Ha pOpMUPOBaHUE CIIEAYIOUINX KOMIIETEHIIMN BBITYCKHUKA:

TOTOBHOCTBIO K IIPUMEHEHHUIO COBPEMEHHBIX TEXHOJOTMH Uil (QOpMHUpOBaHUS U
NPEOCTaBICHUS] TOCTHHUYHOTO IPOJYKTa, COOTBETCTBYIOIIEr0 TpeOOBaHMAM NOTpeOHTENeH
(IK-1).

CopepxaHue IUCLUIUIMHBI OXBaTbIBA€T KPYr BOIPOCOB, CBSA3AHHBIX C COJIEPIKAHUEM,
CTPYKTYpO#l, TEXHOJOTMSIMM U  YIPABICHUEM CEPBUCHOM JEATeNbHOCTbIO B  cdepe
rOoCTENPUUMCTBA.

IIpennaraemass mporpamMma OpHUEHTHpPOBaHa HAa O3HAKOMIICHHE CTYICHTOB C HAay4YHbBIM
MOJXOJOM M3YYEHHS U OBJAJCHUS 3HAHUSAMU O COAEPNKAHUM, CTPYKType, TEXHOJOTHMU U
YIpaBJIEHUU CEPBUCHON JEATENILHOCTBIO B c(epe TrOCTEIPUUMCTBA, a TAKXKE O TEXHOJIOTHSX
0o0CIyXUBaHUS TOCTEH, U BIAJACIOUIETO 0a30BBIMM YMEHUSMU [PUMEHATh H3yYCHHbIE
TEXHOJOTMM Ha TMPAaKTUKE, B TPOU3BOACTBEHHOM IPAKTHKE, SBJIIOIIEHCA  YacTbIO
00pa3oBaTeNbHON IPOTPaMMBbI OaKallaBpHara.

JlaHHBI KypC IO3BOJIMT OCBOMUTH CTYJEHTAM OCHOBHBIE METOJABl U TEXHOJIOTMH
yIIpaBJICHUS, TIOIYYUTh ONPEIeIEHHBIC HABBIKK JUISl CTIOIB30BAHUS X B MIPAKTHUYECKON padore,
CBS3aHHOM C IUIAHMPOBAHMEM M IPOCKTUPOBAHUEM, OPraHU3alUEHl U KOHTPOJIEM CEPBHUCHOMU
JeSTeIbHOCTH Ha MPEINPUITUSIX TypU3Ma U rOCTEIIPUUMCTBA.

OOmast TpyAOEMKOCTh OCBOCHHUS JUCHUIUIUHBI cOCTaBisieT 4 3a4€THhIX enuHuL, 144
yaca. [IpenogaBanue aucuumiInHbl BeaeTcs Ha 1 kypee Ha 1 cemecTpe nMpoIoIKUTENbHOCTBIO 18
Hesenb M IpedycMaTpHBaeT NMPOBEJACHHE YUEOHBIX 3aHATUN CIETYIOIIMX BHJIOB: KOHTAKTHAs
pabora c mpernojaaBareneM (JEKLUHMH, B TOM 4YHUCIE: IOBECTBOBATEJbHbIE JIEKIIUH, JEKIUH-
JMaNiory, TpoOJEeMHbIe JIEKLMH); NpPaKTUYEeCKUe 3aHiATus, B (¢opMe: KPYIIBIX CTOJIOB,
CTYJEHYECKHX KOH(EepeHIMil, CEeMHHapOB, pEIIEHUs CHUTYallMOHHBIX 3a/ad, TPEHUHIOB,
TPYIIOBBIX IPOEKTOB; NPE3EHTALMi, PEIIEHUE TECTOBBIX 3aJaHMH, BBIE3IHBIX NMPAKTUYECKUX
3aHATHM, caMocToATedbHas paboTa oOydarolUXcsi, TPYNIOBOM MPOEKT, TpPYHIOBbIE U
UHIUBUYallbHBIe KOHCynbTanuu). CamocrosTenbHas paboTa oOy4yarolIMXCsl MPOBOAUTCS B
dbopme: paboThl ¢ MHGPOPMAITMOHHBIMH HCTOYHUKAMH, MOATOTOBKHU K 3aHATHAM, O0OOOIICHUS
TEPMHUHOJIOTHH, TOATOTOBKH MTPE3CHTALIMMN.

IIporpammMoil NpeayCMOTPEHBI CIEAYIOIIME BHJABI KOHTPOJISA: TEKYIIHH KOHTPOJIb
yCIIeBaeMOCTH B (hopMe TECTUPOBAHMUSA, MPECTABICHUS IPYIIIOBOIO MPOEKTa, MPOMEXYTOUHAS
arrectanus B popme sx3amena (1 cemectpe).

OcCHOBHbBIE TIOJIOKEHHUS JUCLUUIUIMHBI JJOJDKHBI OBITh MCIIOJIB30BaHbl B AajbHEHIIEM MPH
W3YYEHUH CIEYIOMIMX AUCIUILINH:

- TexHonoruu o0CIyKUBaHUS B UHAYCTPUU FOCTEIIPUUMCTBA;
- MapkeTnsr
- WuHoBaiuu B mpoecCUOHATBHON 1eATEIbHOCTH

2. IlepeyeHb TIUIAHHPYEMBIX Pe3yJabTaTOB OOy4YeHHS MO JMCHUILUIMHE (MOAYJIIO0),
COOTHEeCeHHbIE ¢ IIJIAHUPYEeMbIMHU pe3yJIbTATAMHU O0CBOEHHS 00pa30BaTe/IbHON NPOrpaMMbl

Ne Nupnexc [Tnanupyemble pe3yabTaTbl 00yueHHs
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®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30OBATEJIbHOE CMK PTYTUC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVS

«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA» Aucm 3us
O | KOMIIETECHIIUH (KOMIIETEHIIUH WJIA €€ YaCTH )
1. |-1IK-1 FOTOBHOCTb K IPUMEHEHMIO COBPEMEHHBIX TEXHOJIOTMM  JUIA

dbopMupoBaHHMSIT W TNPEAOCTABICHHUS TOCTUHUYHOTO  TPOJYKTa,
COOTBETCTBYIOLIETO TPEOOBAHUSIM MOTpEOHUTEICH

3. MecTo aucuuniaunbl (MoayJsi) B ctpykrype OINOII:

Jucuunianaa «CepBHCHAsI JeATEIbHOCTb» SIBJIAETCA YacTbO IEPBOro OJOKa IPOTrpaMMBI
OakanmaBpuata 43.03.03 ToctunmuHoe neno mpopminb «l'OCTUHWUYHAS JEATETBHOCTH» H
OTHOCHTCS K 0230BOH 4aCTH NMPOrpPaMMBbl.
OcCHOBHbIE TIOJIOKEHUS JUCLUILIMHBI TOJKHBI OBITH HCIIOJI30BAHbI B JAAJbHEHIIEM NPU

W3YYEHUH CIIEIYIOIINX JUCLUILINH:

- TexHosnoruu o0cayKMBaHUS B UHAYCTPUU TOCTEIPUUMCTBA,

- MapkeTuHr

- WHHoBanuu B npodeccuoHabHON 1eATEeIbHOCTH

4. O0beM IMCUMILUIMHBI (MOAYJsl) B 3a4eTHBIX €IHMHHIAX C YKa3aHHMeM KOJIUYeCTBA
aKajeMMYeCKHMX YacOB, BblJeJEeHHBIX HAa KOHTAKTHYI0 padoTy oOydamomuxess C
npenojaaBarejeM (M0 BHAAM Y4eOHbIX 3aHATHI) W Ha CAMOCTOSITEJILHYI0 PadoTy
00y4YarIIHUXCs

OO0111ast TPYA0EMKOCTb AUCIUILIMHBI COCTABISIET 4 3aueTHBIX equHuIlbl/ 144akan.gaca.

Ne Buael yueGHOM nesTeNbHOCTH CemecTpbl
Bcero

n/m 1

1 | KonrakTHas padora o0y4yaromuxcs ¢ npenojiaBarejieM 74 74

B TOM 4HCJIC: - - i I

1.1 | 3aHsaTHs JTEKIIUOHHOIO THUIIA 34 34
1.2 | 3aHATUS CEMUHAPCKOTO TUIIA, B TOM YHCIIE: 36 36
CeMuHapbl

JIaGopatopHble paboThI

[IpakTryeckue 3aHATUS 36 36
1.3 | KoncyabTanumn 2 2
1.4 | ®opma NpoMeKYTOYHOM aTTeCcTANMM (3a4eT, JK3aMeH) 2 2
JK3aMeH
2 | CamocrosiTeJIbHAs padoTa 00y4YarOmMXCst 70 70
3 OO0mas Tpy10eMKOCTh gac 144 144
3.e. 4 4

st 32049HOi (pOpMBI 00yUeHHS:
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®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30OBATEJIbHOE CMK PTYTUC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVS

«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET —

TYPU3MA 1 CEPBVICA» Aucm 4us
Ne Bunpl yueOHOM neITeIbHOCTH Cemectpsl
- Bcero 1
1 KonTakTHas padora o0yyawmuxcs ¢ npenogaparesiemM 14 14
B TOM YHUCJIE: - - -1-]-
1.1 | 3aHsATHSA JIEKUMOHHOTO TUIIA 4 4
1.2 | 3aHATUS CEMUHAPCKOTO TUIIA, B TOM YHUCIIE: 6 6

CemuHapsbl

JlabopaTopHbie paboThI

[IpakTrueckue 3aHATHS 6 6
1.3 | KoncyabTanuu 2 2
1.4 | dopma NpoMeKYTOYHOI aTTecTAllMU (3a4eT, JK3aMeH) 2 2
IK3ame
H
2 CamocrosiTe/ibHAsi pa6oTa 00yYAKOIIMXCS 130 130
3 OO0mas Tpy10eMKoCTh gac 144 144
3.e.
4 4
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObEPA30OBATEJIbHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA Y CEPBVICA»

CMK PTYTUC

Aucm 5us

5. Copep:kanue IUCUMILUIMHBI (MOIYJIfA), CTPYKTYPHPOBAaHHOe MO TeMaM (pa3jejaM) ¢ yKa3aHHeM OTBEJEHHOr0 HAa HHUX KOJHYeCTBa

AKAACMHUYICCKHUX YaCoB 1 BU/10B y‘leﬁHLIX 3aHSATHH

QOunas popma
= HammenoBanue paznena | HammenoBan | Buasl yueOHBIX 3aHATHI B (POPMBI HX IPOBEICHUS
5 nue TEM
g o KonrakTHas paboTa 00y4aromumxcs ¢ npero/iaBaTenemM :'r = =
o JICKIIMHU, g E %
1) <
HpaKTI/I‘ICgKH E g § g . g
X pabot, | 2 £ o % 2 ) Ez| g &)
8 abOpaTOpHEI | § 3 &z s B g = g g gl 2
59 X pabor, | = § 213 5 | 22s 2 | .2 % |
g 2 cemmnapos, | S£3 EE5E TR T I HEREE
T S CPO SES 6EFEE =8 | 6 EEE 25|68|0 |60
1/1 1. Cepsucnas | 2 IToBecTBOBaTENBHAS 2 IIpakTuueckoe 3 HU3y4yeHHE Hay4yHoOil u
JeSITeTIEHOCTh Jexuus (BBOJHASI), KOTOpas samsaTHe B Qopme Hay4HO-METOMIECKO
CepBrcHas [JEATEILHOCT B | Kak ¢bopma HpeAroaraet Hay4HOE KPYTJIOTO crona, 6a3pl 0 MOCTAaBICHHOII
KU3HU COBPEMEHHOTO | yIOBICTBOPEHHUS BBICTYIUIGHHE JIGKTOpa C IpeyCMaTPUBAIOILE npobiiemMaTuke,
oOmrecTBa notpeOdHoCTeH 000CHOBaHHEM IIPOLIECCOB e obcyxneHne MpeaycMaTpUBacT
YenoBeKa u SIBIICHUH, CTyZIEHTaMHU ucnonszoBanue DbC
HPeIyCMOTPEHHBIX HCTOPUYECKHX
005aCThI0  JIEKIMOHHOTO BOIPOCOB
Marepuana. BO3HHKHOBEHHSI U
9BOJIIOLIU
CEPBUCHOM
JeSITeTbHOCTH.
2/1 2. CoumaneHble | 2 IMToBecTBOBaTeMbHAS 2 IpakTrueckoe 3 IMoxbopka omnpeneneHui
IIPEANOCHUIKH JIEKLINS, KOTOpas 3aHsTHe B (opme CEPBHUCHON IEATEIbHOCTH
BO3HUKHOBEHUS IIPEATONaraeT Hay4HOE CTYJEHUECKOU U3 UCTOYHUKOB 1, 3, 5
CEPBHCHO BBICTYIUICHHE JIEKTOpa C KOH(bepeHINN
JeATEIBHOCTH 000CHOBaHHEM IPOLECCOB
it SIBIICHHIA,
HPeIyCMOTPEHHBIX
00acTb0  JIEKIMOHHOTO
MaTepHana.
31 3. Cnemuduxa | 2 Jlexuus-nuanor. 2 IIpaktuueckoe 3 W3y4eHWe HaydyHOH U
yeryr Kak Conepxanue nojiaeTcst 3aHATHE, Hay4YHO-METOANYECKOH

© PI'YTUC




4/1

5,6/1

6/1

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObEPA30OBATEJIbHOE CMK PIYTUC
YUYPEXIEHWME BBICILIEI'O OEPA30OBAHVIA
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA ¥ CEPBVICA» Ao Gus
TOBapa 4epe3 CEepHI0 BOIPOCOB, Ha IpeyCMaTpHBAOLIE 6a3pl 10 IOCTABICHHOMN
KOTOpBIE CITyIIaTeNb e o0cyxaeHue B mpobieMaruke,
JOJKEH 0TBEYaTh BUJIE KPYTJIOTO IpeyCMaTpUBAET
HETIOCPE/ICTBEHHO B CTOJIa COBPEMEHHBIX ncrions3oBanue D5C
XOJI€ JICKIIUH. TIOIXO/I0B K
GbyHKIUSIM u
MIPUHIUTIAM
COBPEMEHHOT'0

CepBHCa M OKa3aHUS
YCIyT.

MpPOLIECCOB U SIBJICHUH,
MpeTyCMOTPEHHBIX
00J1aCTBIO JIEKIIHOHHOT'O
Marepuaa.

4. Ilennocts Jlexuus-nuanor. IIpakTuueckoe H3y4yeHHE Hay4yHOil u
yCIyTH ConeprxaHue T0JaeTCst 3aHsATHE, HAayYHO-METOJUIECKOI
4yepe3 CEepUIo BOIPOCOB, Ha MIpeIyCMaTPUBAIOIIE 6a3bl 10 TOCTaBIEHHOM
KOTOPBIE CITyIIaTeNb e o0cyxaeHue B npobaeMaTuke
JOIKEH 0TBEYaTh BUJIE KPYTJIOTO
HENOCPEICTBEHHO B cToNa npoGiieM
XOJI€ JIEKLIUH. BOCIIPUATUS
LIECHHOCTH  YCIIyTH
COBPEMEHHBIM
MoTpeOHuTeIeM
5. JKuzHeHHsbIH IToBecTBOBaTeNbHAS CemuHap o HU3y4yeHHe Hay4dHoOil U
LUKJI YCIIYT. JIeKIus (knaccuyeckas), BOIIPOCaM Hay4YHO-METOAUYECKON
KOTOpas IpeanoaraetT JKU3HEHHOTO LIUKJa 06a3pl 1O IOCTaBICHHOM
Hay4JHOE BBICTYTIICHHE YCIIYT 1 TOBApOB. npoOyieMaTuKe,
JIeKTopa ¢ 00OOCHOBaHHEM MpeyCMaTPUBAET

ucrnonb3oBanue IbC

6. CepBuc Kak
KOMITOHEHT
POTAKH
TOBapOB.

Jlekuusi-nuanor.
Cogepxanue nojiaeTcs
4yepe3 Cepuio BOMPOCOB, Ha
KOTOpEBIE CITyIIaTeNh
JTOJDKEH OTBEYATh
HETIOCPEICTBEHHO B
XOJI€ JIEKIIUH.

[IpencraBnenue
Mpe3eHTalui no
npobiemMaTHke
JIEKIHH,
pa3paboTtaHHas
IPYIIOH CTYICHTOB

U3yueHHe HaydyHOH U
Hay4YHO-METOANYECKON
6a3pl 1O TOCTaBJICHHOM
npobieMaTnke
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OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK PIYTUC
YYPEXIEHWE BBICILIET'O OBPA30OBAHVIA
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA ¥ CEPBVICA» P
6/1 Kountpoabnas AyauTopHoe
Touka 1 TeCTHpPOBaHUe
7,8/1 7.  IloBenenue Jlexuus-nuanor. Pemenne [oaroroska K
noTpebuTenei u Coneprxanue MOaeTCst CHTYallMOHHBIX MPaKTUYECKOMY 3aHSTHIO,
OPUHATHE HMH Yepe3 CepUI0 BOIPOCOB, Ha 3amaq [peyCMaTpUBAIOIIAst
pereHuit KOTOpBIC CITYILIATENb u3yveHHe HAY4HO-
JTOJDKEH OTBEYATh MPAaKTUYECKOTO
HEMOCPEICTBEHHO B MaTepHana Mo 3aJaHHBIM
XOJIC JICKIIUH. BOIIpOCaM
9,10/1 8. Teopust Jlekiusi-iuasor. Beiesanoe MOATOTOBKA MPE3CHTALUH
OpraHu3anuu Conepixanue MOJIaeTCst MPaKTHIECKOe [0 UTOT'aM BBICTABKH
00CITy>KHBaHHSI. Yyepe3 CEpUI0 BOMPOCOB, Ha 3aHATHE,
KOTOPBIC CITyIIATENh MPEeIyCMAaTPUBAOIIE
JTOJDKEH OTBEYATh e MOCCICHHE
HETOCPEICTBEHHO B BBICTaBKH
XO/I€ JICKIIUH.
11,12/1 9. "KoHTakTHas Jlexuusi-quanor. Pemenne IToaroroska K
30Ha" Kak cdepa Cogepxanue o/1aeTCst CUTYAI[MOHHBIX poOIeMHOI JIEKLIUU
OCHOBBI TEOPUH | peaTH3aIUuu 4yepe3 Cepuio BOMPOCOB, Ha 3a1a4 «OCHOBHBIE METOJIbI
OpraHu3aiuy OOCTY)KHBAaHHS | CEPBHUCHOM KOTOpBIE CITYILIATENh MPEIOCTABIECHUS YCIAYT H
e TebHOCTH. JIOJDKEH 0TBEYaTh (hopMBI  0OCITYKUBAHUS,
HEMOCPE/ICTBEHHO B npeyCMaTPUBAIOIIee
XOJI€ JIEKIIUH. ucnonszoBanue DbC
12/1 10. - IpakTrveckoe -
Jnarnoctuka 3aHSTHE,
npodeccuoHanb MPeyCMaTPUBAIOIIE
HBIX e MpOBeIeHHE
BO3MOJKHOCTCH MICHXOJIOTHYECKOTO
TpEHUHTa co
CTy}leHTaMI/I Ha
OIIpe/ieNieHUe
podeccuoHaIbHOTO
HaIpaBJICHHUS,
ymenne paboTath B
KOMaH/[Ie
12/1 KouTpoabnasn AynutopHoe
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObEPA30OBATEJIbHOE CMK PI'YTUC
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA Y CEPBVICA» e Sus
TOYKa 2 TeCTHPOBaHHE
13,14/1 11. OcHoBHEIE Jlexuusi- quanor. IIpakTrueckoe IToaroroska K
METObI Conepxanue moJaeTCst 3aHATHE, MIPAKTUYECKOMY 3aHATHIO,
MPEAOCTABICHHS 4yepe3 CepuIo BOIPOCOB, Ha MpeayCcMaTpUBAOIIe MpeaycMaTpUBAIOIIast
ycIyr U pOopMBI KOTOpPBIC CITyLIATeh e B pexume H3y4YeHne Hay4HO-
00CITyKHBaHUS TIOJDKEH OTBEYaTh KpYTJIOTO croia MIPaKTUIECKOTO
B TypusMe W HEMOCPEICTBEHHO B MpECTaBICHHE MaTepHana Mo 3aJaHHBIM
TOCTCTIPUAMCTBE XOJI€ JIEKLIMH. TpYIIOBOTO BOIIpOCaM
MPOEKTA o
CO3/IaHHUIO u
MIPOBUKCHUIO
HOBOM YCIIyTH.
IIpencraBnsercs
MakeT yCIyTH U €ro
OIIHCaHHE, I1aH
TIPOIBUKCHUSI,
CErMEHTEI "
LEJIEBYIO
ayJUTOPHIO.
12.TexHoyorun [pobaemuas JICKITUS, Pemenne IToaroroska K
00CITyKHBaHUS TEOPETUYCCKHIA  MaTepuas CHTYaITHOHHBIX MPAKTUUECKOMY 3aHSTHIO,
rocreit u MMOJIAETCS KaK HEU3BECTHOE, 3a1a4 MpeayCMaTPUBAIOIIAs
KIIHEHTOB KOTOpOE HEOOXOMMO H3y4YCHUE Hay4YHO-
TYPHCTCKHUX OTKPBITh, pemus MIPAaKTUIECKOTO
KOMITaHHI MPOOJIEMHYIO CUTYAIHIO MaTepraia Mo 3aJaHHBIM
BOIIpOCaM
14,15/1 13. KauectBoO Jlexuusi- quanor. IIpakTrueckoe IToaroroska K
00CITy)KHBaHUS Copnepxanne IOJaeTCst 3aHATHE, MIPaKTUYECKOMY 3aHATHIO,
u yepe3 Cephi0 BOTPOCOB, Ha MpeIyCMAaTPUBAOIIE MpeaycMaTpUBAIOIIAs
MIPOM3BOAUTEIH KOTOpEBIE CITyIIaTeNh e peueHne H3y4YeHne HAy4HO-
HOCTb. JIOJDKEH 0TBEYaTh TECTOBBIX 3aJaHUI MPaKTUIECKOTO
HEMOCPEICTBEHHO B Marepuaia 1o 3aIaHHBIM
XOJI€ JIEKIUH. BOIIpPOCAM
14. [Ipobaemuas JIEKITHS, - IToaroroska K
IIpodeccnonans TEOPETUYECKUA  MaTepuai MIPaKTUYECKOMY 3aHATHIO,
Hag OTHKAa W MOJIAeTCS KaK HEM3BECTHOE, nperycMaTpHBaronas
JCTETHKA B KOTOpOE HEOOXOIMMO U3yueHHe Hay4YHO-
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObEPA30OBATEJIbHOE CMK PIYTUC
YUYPEXIEHWME BBICILIEI'O OEPA30OBAHVIA
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVICA» Ao 9us
nporiecce OTKDBITS, peruB HPaKTHYECKOro
00CITy)KUBaHUS HPOOJIEMHYIO CUTYALUIO Matepuaia 1o 3aJaHHBIM
rocreit u BOIIpOCaM
KIIMEHTOB
15/1 Kountpoabnas KonTtposbHas
ToYKa 3. paborta
16,17/1 15.Crpareruuec Briesnnoe MOJATOTOBKA MPE3CHTAINU
KHe IIPaKTHYECKOe 10 HTOTaM BBICTABKH
HanpaBlICHUS U 3aHATHE,
KOHKYPEHTOCIIO IpeyCMaTpHBAOLIE
COOHOCTB B e ToceIIeHne
WUHIYCTPUU BBICTaBKH
Typu3Ma "
TOCTEIPHUMCTBA
18/1 16.  IIpaBoBoe [Mpobnemuas nekmnus. Ha MOJITOTOBKA TPE3CHTAIINH

peryiupoBaHue 9TOi1 JIEKIIMM HOBOE 3HaHHE Uil (MHAJIBHOM 3alIUTHI
OTHOIIEHUIT B BBOJIUTCS 4epes IPYIIIOBOTO MPOEKTa
nporecce npo0iIeMHOCTh  BOTIpOCa,
00CITy)KUBaHHS 3a7a49M WM cutyanuu. [Ipu
rocreit u 3TOM TIPOIECC TIO3HAHMS
KIIMEHTOB CTYZICHTOB B
TYPHUCTCKUX COTPYAHHYECTBE U JUATOTE
KOMIaHUH c IperoiaBaTeneM
npuOIKaeTcs K
HCCIIeI0OBATENLCKON
JeATENBHOCTH.
Coneprxanue po0IeMBbI
PpacKphIBaeTCst myTeM
OpTraHM3allUM TIONCKAa €€
perreHus I
CYMMHUPOBaHMsI M aHalIn3a
TPaANULIMOHHBIX "
COBPEMEHHBIX TOYEK
3peHHs.
KoHncynpranus Koncynpranus
CTY/EHTOB Ipearnosaraer paboty
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OENEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA30OBATEJIBHOE CMK PIYTUC
VYYPEXOEHWME BBICITETO OBPA3OBAHVIS
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA VI CEPBVUCA» Nuem 10us
HPEroaaBaTess co
CTy/ICHTaMH nepen
9K3aMEHOM
18/1 KonTponbHas 3 Ipencrasnenue
TouKa 4. TpyIIIOBOTO
POCKTA,
C037aBaeMOro
CTY/IEHTaMHU B
TEUCHHE CEMeCTpa.

[IpomexyTounas arrectanus — 2 yaca JK3aMeH

st 3a04HOl (popMBbI 00yUeHHs:

HaumenoBanue Tem Bunpl yueOHBIX 3aHATHIA U GOPMBI HX TPOBEIICHUS
JICKIIHH,
MPaKTHYECKHUX padoT, KonrakTHast paboTa 00yJaromuxcs ¢ MpernoaBaTesieM
nabopaTopHBIX PadoT,
g cemuHapos, CPO 2 = =
= o =] =
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5 9 Qo [} (SIS A Q. o o & = = = Q,
= 8 = F < E 5 % = £ o E | = = e =
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SIS a g < I S o e g 28 = o @) o
z 2 o % | o8 5 9) s g 29 38 9) & 9)
N s e 5 = | & E o | © S & 8 9= (S] @) (S]
1. Cepsuchas | 1.1.ConuanbHbie 2 [ToBecTBOBaTEIbHAA 1 [TpakTuyeckoe 3aHsTHE, 26 IToaroroska K
JIEATENBHOCTD B | MPEIMOCHUIKH JIEKIIUS npeaycMaTpHBaroniee MPaKTUIECKOMY
JKHA3HI BO3HHUKHOBEHUS KPYTJIBIH CTOJ 3aHATHUIO,
COBPEMEHHOTO CEpBUCHOI MpeayCMaTpUBAIOIIAs
ob1ecTsa JIeITEILHOCTH H3y4eHHE HayqHO-
MIPaKTUIECKOTO
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DEJEPAJIBHOE TOCYOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbHOE CMK PI'YTUC
(ql _ quEMEHVIE BBICIIIET'O OBPA30]§AHV[H
\ «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
= TyPMSMA " CEPBMCA» Aucm 11us

HaumeHnoBanue
paznena

Howmep Henenu cemectpa

Haumenosanue Tem
JICKITUH,
HPaKTUIECKUX padorT,
11a00paTOPHEIX PadoT,
cemuHapos, CPO

Buzbl yueOHbIX 3aHATHH U POPMBI UX TPOBEACHHUS

KonrakTHas paboTa o0ydaromuxcs ¢ MpernogaBaTesieMm

3aHATHS JTEKIITHOHHOTO THIIA,

aKaJl. 4acoB

®dopma npoBeACHNS 3aHATHS

JICKHHOHHOI'O THUIIA

HpaKTI/I‘{CCKI/IC 3aHATHA, aKad.9acoB

dopma npoBeaCHUS
MPaKTHYECKOTO 3aHATHUS

CeMuHaphbl, aKaJ.uacoB

dopma npoBeieHHs ceMUHapa

JlaGopaTopHbie paboThI,

aKaJ.9yacoB

dopma mpoBeaeHNs 1a00PaTOPHOI

DAOOTEL

Koncynpranuu, akaz. 4acoB

dopma npoBeeHNsI KOHCYIbTALN

CPO, akaj.uacoB

dopma nposenenus CPO

MaTepHaa 1o
3a/IaHHBIM BOIIPOCaM

1.2. LleHHOCTH yCIyTH

Pemenne CUTYAIIMOHHBIX

3a1a4

26

IToaroroBka
MIPaKTHIECKOMY
3aHATHIO,
MpelycMaTpHUBaoas
U3yYeHUE HayYyHO-
MPAKTHYECKOTO
MarepHaa 1o
3aJJaHHBIM BOIIPOCaM

1.3. J)KusHeHHsbIi
LUK yCITyTH

Pemenue CUTYallMOHHBIX

3aga4

26

IToaroroBska k
MPAKTHYECKOMY
3aHSTHIO,
rpeycMaTpHUBalomas
HU3y4YEeHHE Hay4HO-
MPaKTUYECKOTO
MaTepuaia 1o
3a/IaHHBIM BOIIPOCaM

2. OCcHOBBI TEOpHHI
OpraHHU3alux

2.1.Teopus
OpTaHM3aINI

Jlexums-guanor

[IpaxTHueckoe

3aHsATHE,
IIpeyCcMaTpUBaIOIIee

26

ITonroroska k
MIPAKTUIECKOMY
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DEJEPAJIBHOE TOCYOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbHOE CMK PI'YTUC
(ql _ quEMEHVIE BBICIIIET'O OBPA30]§AHV[H
\ «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
= TyPMSMA " CEPBMCA» Aucm 12us

Haumenosanue Tem
JICKITUH,
HPaKTUIECKUX padorT,
11a00paTOPHEIX PadoT,

Buzbl yueOHbIX 3aHATHH U POPMBI UX TPOBEACHHUS

KonrakTHas paboTa o0ydaromuxcs ¢ MpernogaBaTesieMm

00CITy)KHBaHUS
rOCTeH U KIIMEHTOB
TYPUCTCKUX
KOMITaHHHA

3aga4
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00cy)KUBaHUs 00CITy)KUBaHUSL. KPYTJIBIA CTOJ 3aHATHIO,
MpelycMaTpHUBaoIas
U3yYEHUE HayyHO-
MPAKTHYECKOTO
MaTepHaa 1o
3aJJaHHBIM BOIIPOCaM
2.2. Texnosoruu - 1 Pemienne cutyanoHHbIX 26 IToaroroska k

MPaKTUYECKOMY
3aHSATHIO,
MpeyCMaTpPUBAIOIIAs
H3ydeHHe HayqHO-
TIPaKTHIECKOTO
MarepHaia 1o
3aJJaHHBIM BOIIPOCaM

KonTponsHas Touka 1 — ayIUTOpHOE TECTHPOBAHHE
KonTponpHas Touka 2 — ayIUTOPHOE TECTHPOBAHHE
KonTponbHas Touka 3 — KOHTponbHas paboTa
KoHTponbHas Touka 4 — mpeAcTaBiIeHUe IPYNIIOBOTO IPOEKTa

HpOMe)KyTO‘{Haﬂ aTTecTanys - 2 9aca dK3aMeH
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObEPA30OBATEJIbHOE

YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

TYPU3MA V1 CEPBUCA»

e «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

Aucm 13us

HaumMeHoBaHue TeM

Buzbl yueOHbIX 3aHATHH U POPMBI UX TPOBEACHHUS

JICKITUH,
MPaKTUIECKUX padoT,

KonrakTHas paboTa o0ydaromuxcs ¢ MpernogaBaTesieMm

11a00paTOPHEIX PadoT,
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OrB0YBNO

DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
é’ R Y‘-IP]::)K}IEHV[E BBICIILIETO OBPASO]%AHV[H PIYTUC
W «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PrYTuC Aucm 14 uz 44

6. IlepeyeHb Y4YeOHO-METOAMYECKOI0 o0ecHeYeHHs] JIsi CAMOCTOSITEJbHOH PadoThI
00y4YaIIUXCs M0 JUCHUILINHE (MOIYJII0)

Jliia camocTosITeNbHOM pabOThl MO AUCHHUIUIMHE 00YUYaIOIIUECs UCIIONIB3YIOT CIENyoIee
y4eOHO-METOIMUecKoe obecneueHne

Ne Tema, TpynoeMKOCTH B YyeOHO-MeTOAMYECKOE 0OecIIeyeHE
n/n aKaa.4.
CepBucHas 1€ITeIbHOCTD OcHoBHas1 JIuTEpaTypa

Kak opMa yJOBIETBOPEHUS

. 1. CepBucHas nesTeNbHOCTS : yue0. mocodue / FO.I1.
norpeOHOCTEH yenoBeka. 3

Ceupuaenko, B.B. XmeneB. — 2-e uza., ucrp. v 1omn. —

‘éa"a M. : THOPA-M, 2017. Pesxunm joctyna
OUHAJILHBIC TIPSAMOCBUIKK 1 |-/ /7nanjum.com/catalog/product/760143

BO3HUKHOBEHHUS CEPBUCHOMN

eTeNLHOCTI /2 6p aca(oB) 2. CepBucHasi JACATCIBHOCTH : ydeOHOe 1mocobue /
STEITHLHOCTH. q B

A I'YO. ITaBnoBa. — MockBa : KnoPyc, 2018 Pexum

Cnemuguka yenyr kax nocryma https://www.book.ru/book/926143

ToBapa. 3 yaca 4126 3.CepBucHas nesaTeabHOCTh: YueOnuk / I'.A. Pe3nuk, A.N.
Lennocts yenyru. Mackaesa, FO.C. [Toromapenko. - M.: HUL] Uudpa-M,

yaca(oB) _ 2018, Pexxum moctyma
JKM3HEHHBIA UK YCIIyT. http://znanium.com/catalog/product/967867
6/26 gacoB

4, CepBucHas IeATEILHOCTD : YUSOHUK /
CepsHc KaK KOMITOHEHT B.I'. Benenunckuii. — Mocksa : KnoPyc, 2018.
NPOJAXKH TOBAPOB. 5 4aCOB | hitns://www.book.ru/book/926035

Tlosenenne norpe6menuen 1 | JlomoanuTebHAS IMTEPATYPA
NPUHSATHE UMH PEIIEHUIA.6
4ACOB 1.MHTepHET-MapKETUHT CAHATOPHO-KYPOPTHBIX

Teopus OpraHU3aLuy ycinyr/BerutneB A.M., Amkunanse S.A., 2-e u3n.,
oGenyxuBanus. 7/26 yacos | CTEPEOTHITHOE - M.: HULl UH®PA-M, 2016,

"KoOHTaKTHAS 30Ha" KaK http://znanium.com/bookread2.php?book=544271

cepa peanmzanum 2. CepBucHas AeATeIbHOCTD : yueOHOe ocooue /
CEpBUCHOI JESTEIBHOCTH. JLLA. BypusmeBa. — Mocksa : KanoPyc, 2016
S https://www.book.ru/book/925859

3. Haymos B.H. IloBenenue morpeduteneii: YueoHoe
nocob6ue / B.H. Haymos. - M.: HUL] UHOPA-M, 2014. -
http://znanium.com/catalog.php?bookinfo=439646
Ilepeuenn pecypcoB HH(POPMAIIMOHHO-

OCHOBHBIE METOJIBI
MIPEIOCTABIICHUS YCIYT U
(hopMBI 0OCITYKUBAaHUS B
TypHU3ME M TOCTEPUHUMCTBE.

5/26 gacos TeJleKOMMYHUKAUMOHHOM ceTH « AHTepHeT)

1. DnextponHas 6ubnuoreunas cucrema Book.ru:
http://www.book.ru/

2. DnexTpoHHas 6ubimoreka auccepranuii Poccuiickoit
I'ocynapctBennoi oubauoreku: http://diss.rsl.ru/

TexHonoruu odcay KUBaHUS
rocTeil U KIMEHTOB
TYPUCTCKUX KOMIaHHM. 5
4acoB

3. "YHuBepcuterckas 6ubnuorexa':
http://www.biblioclub.ru/
4. Hayunas sniektpoHHasi oubiauoreka e-library:

KauecTtBo 06cnmyxuBanus u
MIPOU3BOIUTENIBHOCTD. 5
4acoB

http://www.e-library.ru/

5. YHuBepcuteTckas nHpopmalnonHas cucreMa Poccun
(YUC Poccun): http://uisrussia.msu.ru/

6. DIEeKTPOHHBIN pecypc U3/1aTeNbCTBa Springer:

[IpodeccrnonanbHas dTHKA U
ACTETUKA B MPOIECCE
00CITyKMBaHUS TOCTEH U
KJIMEHTOB. 5 4acoB

CTpaTernueckue http://lwww.springerlink.com/
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OrB0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 15 uz 44

HaTpaBJICHUS U
KOHKYPEHTOCTIOCOOHOCTH B
WHIYCTPHH TypH3Ma U

TOCTENPUMMCTBA.S 4aCOB

[IpaBoBOE perynupoBaHue
OTHOILIEHUI B MPOLIECCE
o0CTy>)KUBaHUS TOCTEH U
KJIIUEHTOB TYPUCTCKUX
KOMIIaHuH. 3 yaca

7. EnunHoe okHO gocTyma K 00pa3oBaTelIbHBIM pecypcam:
http://window.edu.ru/
8. DnektponHas 6ubmoreka IQlib: http://www.iglib.ru/
9. IlouckoBas cucrema yandex.ru
10. ITouckoBas cucrema google.com
11. IlouckoBas cucrema rambler.ru
12.http://www.choicejournal.ru

13. http://www.itechmagazine.ru

7. ®OH] OLIEHOYHBIX CPEACTB JIsl MPOBeAeHUs] TeKylleld U MPOMeKYTOYHON aTTecTanuu
0o0yJamuxcs Mo JUCHUNIHHE (MOLYJTI0)

7.1. IlepeyeHb KOMIETEHUMH C YyKa3aHMeM 3TanoB HX (OPMUPOBAHHUS B Ipolecce
0CBOeHHs1 00pa30BaTeIbHOI MPOrpaMMbl

Ne | Munekc Copnepxanue Paznen B pesynbrate uzyueHus paszaena JUCLHUILUINHBL,
I | KOMIIe- KOMIIETEHIIUU JUACLIUILIA obecrieunBaroero GopMUpoBaHUE KOMIIETEHIUH (MM ee
TEHLUU (nu ee yacTH) HBI, 4acTH) 00yYarONUICS JOJDKEH:
obecreunB 3HATh YMETh BJIAJIETH
arommiio
pmupo-
BaHUC
KOMIIe-
TEHINU
(wtm ee
JacTH)

1. | IIK-1 | rotoBHOCTbH K Temsbl 4, | Knaccuduxanu | OpranuzoBaTh HaBBIKAMU
MIPUMEHEHUIO 7,8911, |0 npoliecc OpraHu3aIu
COBPEMEHHBIX 12,14 norpedureneit o0CIyXUBaHUS | 0OCITy>KUBaHUS
TEXHOJIOTUM J1J1s TOCTUHUYHOTO npu c
dbopmupoOBaHUS U MPOAYKTA, MPEJOCTABICHH | MPUMEHEHUEM
MPEA0CTABICHUS MOJIETH Y TOCTUHUYHOTO | COBPEMEHHBIX
TOCTUHUYHOTO MOTPEOUTENHCKO | TIPOJIYKTa TEXHOJIOTHUI
MPOAYKTA, r'o MOBEJEHUS, TUIst
COOTBETCTBYIOLIET COBpPEMEHHBIE dbopMupoBaHH
0 TpeOoBaHUsIM TEXHOJIOTUH U
noTpeduTtenei 00CITy>)KHBaHUS MPE0CTABIICH

ust
TOCTHHHYHOTO
IIPOAYKTa,
COOTBETCTBYIO
IEro
TpeOOBaHUSIM
norpedurTeneii.

7.2. Onucanue nokasarejed 1 KpUTEPHeB OLCHNBAHUS KOMIIETEHIMI HA pa3HbIX 3Tanax
X (pOpMHPOBAHHUS, ONMCAHME LKA OLICHUBAHUA

| PesyabTar 00yueHust no |

IToka3aTenn

| Kpurepuii onennBanns |

Tan ocBOeHHNA
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OrB0YBNO

DENEPAJIBHOE TOCYOAPCTBEHHOE BIOI’)KETHOE OBPA30OBATEJIbHOE CMK
i YUYPEXIEHWE BBICILEI'O OBPA30BAHVIA PIyTUC
W -~ -~ -~
¥ «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PrYTuC Aucm 16 us 44
JAMCHHILINHE OLIEHMBAHMSI KOMIIEeTeHIIHH
3HaTh KJaccu(UKALUIO
norpebuTenei Crynent
POJAEMOHCTPHPOBAIT
TOCTUHUYHOT'O
DOIVKTA MO 3HAHUE CMICHUPUICCKHUX
p 'Hyg ’ A 0COOCHHOCTEH
NOTPEOUTETHCKOTO COBDEMEHHBIX
HIOBEICHNA, TEXHOJIOT Ui
COBPEMCHHBIC 00CITy)KNBaHHUS B
TEXHOJIOTHH TOCTHHHYHOM CEKTOpE,
00CITy)KMBaHUS. MO3BOJISIOIIEE TIPUMEHSITh
YMeTh  OpraHu3oBaTh peanr30BBIBATH POLIECC
nporecc o0CITy>KUBaHHUS TOCTEH. 3aKpeICHHE 3HaHUI
06CITyKHBAHHS U | Aymuroproe JleMoHCTpUpyeT yMEHHE | O COBPEMEHHBIX
AHaJIU3UPOBATH TEXHOJOI'uAX IJIA
MpeaoCTaBJICHUN TECTUPOBAHUE, P .
JIeSITeNHOCTD B 00acTé | popMHUpOBAHHS
TOCTUHUYHOT'O KOHTpOJIbHAsS padorTa, o
00CITY)KHBaHHsI TOCTEHH, TOCTHHHYHOTO
MPOJIYKTA. npeIcTaBICHHEe
B MIIOBOTO IPOEKTA BBISIBIIATH OHII/I6KI/I nmpu IIPpOAYyKTa,
aneThb HaBbIKAMU Py p OKa3aHWH YCIyT. COOTBETCTBYIOLIETO
OpraHu3aluH CTyZIeHT IEMOHCTPHpPYET | TpeGOBaHUAM
00CITy)KUBAHHUSL C BJIaJICHHE notpeduTenei
MIPUMEHEHUEM PaKTHYECKHUMH
COBPEMEHHBIX HaBBIKAMU B 00JacTH
TEXHOJIOTHH I OKa3aHMs TOCTUHHYHBIX
dbopmupoBaHus U YCIyT ¥ OpraHu3aluu
NpeIoCTaBIeHUS npoiiecca 00CITyKUBAHHUSI
TOCTHHHUYHOTO ¢ yHaeToM
WHAWBUAYAJIbHBIX
MIPOJIYKTA, o
COOTBETCTB ero TpeboBarii i
5 yrom 0coOeHHOCTEN
TpeOOBaHIAM TI0JTB30BATEIISL.
norpeduTenei.
Kpurtepun u mkaja oneHHBaHUs 0CBOEHUS ITANOB KOMNETEHIN HA TPOMEKYTOYHOM
arTecTaunu

KoHTposib pOMEKYTOUHOM YCIIEBAEMOCTH CTYAEHTOB IO AWCLUMIUIMHE CTPOUTCS Ha
0albHO-PEUTHUHIOBOM CHCTEME M 3aKJIIOYaeTcsi B CYMMHMPOBaHMM OalljioB, IOJYyYEHHBIX
CTYJEHTOM IO PEe3yNbTaTaM TEKYIIEro KOHTPOJISI U UTOTOBOM PabOTHI.

Tekymuii KOHTpPOJIb peanusyercs B (QopmMax TECTHUPOBAHMS, OIEHKHM KauecTBa H
AKTUBHOCTH pabOThl Ha TPAKTHUYECKUX 3aHATUSAX, aHajau3a JOOPOCOBECTHOCTH U
CaMOCTOSITENIbHOCTH TPH HAIKMCAaHUU TBOPYECKUX paldoT, pelieHus 3ajad, MOCEHIaeMOCTH
3aHATUHN U T.4. B cemecTpe no JUCHUIIIMHE YCTAHABIMBAETCS MEPOIPUITHUS TEKYIIETO KOHTPOJIS
ycreBaeMoCTH (4 «KOHTPOJBHBIX TOYKH»). BbIMoNHEHHEe Bcex 3alaHuil TEKYIIero KOHTPOJIsS
SBIISIETCSL 00S13aTENBLHBIM ISl CTYACHTA U SBIISETCS OCHOBAHUEM IS IOMYCKa K MPOMEKYTOYHON
aTTeCTallUU.

K xpuTepusiMm BbICTaBICHHUS PEUTUHTOBBIX OLEHOK TEKYIIETO KOHTPOJIsI OTHOCSTCS:

OCHOBHBIE KpUTEPHUU:

- OIICHKA TEeKYII[eH YCIeBaeMOCTH 0 UTOraM paboThl HA CEeMHHApaXx;

- OIIEHKH 3a MUCbMEHHBIE Pa0OTHI (pedeparTsl, JOKIAbI, pelIeHNe 3a/1a4 U JIp.);

- OLIGHKH TEKYIIeH YyCIeBaeMOCTH MO HMTOraM HWHTEPAKTHUBHBIX (HOPM MPAKTUUECKUX
3aHATHUH (JI€TIOBBIC UTPHI, AUCKYCCHH U JIP.);

© PI'YTHUC
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- IIOCeIleHUE YYEOHBIX 3aHITHM.

JlononHUTENbHBIE KPUTEPUU:

- aKTUBHOCTH Ha JICKLUAX U CEMUHAPCKUX 3aHITUAX, HHTEPEC K U3y4YaeMOMY MPEAMETY;

- BJIQJICHHE KOMIIBIOTEPHBIMH METOJIaMU H3YyYEHHUs IIpeIMeTa, YMEHUE TOTOBUTH
npe3eHTaluu Juisi KoH(epeHuii, ucnonp3oBanue MuTepHeTa, npodeccuoHalbHbIX 0a3 JaHHBIX
IIPU [TOATOTOBKE K 3aHATHUSAM U HallMCAaHUU NMMCbMEHHBIX paloT;

- 00s13aTeNIbHOE MOCEIICHNE YUYEeOHbBIX 3aHTHIA;

- OLICHKA CaMOCTOSITENIbHOW PabOThI CTY/CHTA,;

- y4acTue CTy/IeHTa B paboTe OpraHu3yeMbIX (PUIMATIOM KPYTJIBIX CTOJIOB, KOH(GEpEeHIUN
U 1p.;

- 001U YPOBEHDb NMPABOBOW KYJIBTYPbI, 3PYIUIUS B 007aCTH MTPABOBBIX MPOOIIEM.

Pe3ynbrarhl MPOMEXYTOUHOW AaTTECTALIMHM  OMPENEISIOTCS  OLIGHKaMU  "OTJIUYHO",
"xopomio", "ymOBIETBOPUTENbHO", "HEYNOBIETBOpUTENBbHO" (PopmMa  MPOMEKYTOUHOM
aTTecTalMy — dK3aMeH Win audQepeHnnpoBanHblil 3a4er) U "3auTeHo", "He 3aureHO" (popma
MIPOMEKYTOUHOM aTTeCTaI[i — 3a4eT).

B cootBerctBum ¢ IlonoxxeHneM «o MpOBEAEHUM TEKYLIETO KOHTPOJISI yCIIEBAEMOCTH U
MPOMEKYTOUHOM aTTecTaluu OOYydYaloIUXCs MO 00pa3oBaTeIbHBIM MPOrpaMMaM BBICHIETO
o0Opa3oBaHus - mporpaMMaM OakajaBpuara U MporpaMmaM MarucTpaTrypbl, pealu3yeMbIM IO
denepanbHBIM TOCYJAapCTBEHHBIM 00pa30BaTENbHBIM CTAaHAAPTaM» pPEUTHHIOBas OLEHKA
CTYJICHTOB MO KaXI0M y4yeOHOW AMCUUIUIMHE HE3aBHCHUMO OT €€ OOlIell TpyId0eMKOCTH,
onpenensercs no 100-6amibHON 1mIKame B KaxaoM ceMmectpe. Pacnpenenenue 0amios
PEUTHHIOBOM OIICHKU MEX]y BHIaMU KOHTPOJISI PEKOMEHAYETCSl yCTaHABIMBATh B CIICAYIONIEM
COOTHOLLEHUHU:

[TocemaemocTs — MoceleHue 3aHATHH JEKIIMOHHOTO TUMA (32 UCKIIIOYEHNEM OTOYHBIX )
U 3aHATHI CEMUHApCKOro THUMNA OIEHUBAETCS HAKONMUTENIbHO CJENyIIMM 00pa3oMm:
MaKCHUMaJIbHOE KOJMYECTBO OaJUIOB, OTBOAMMBIX Ha y4eT mocemaeMoctu (30 6amioB), aeaurcs
Ha KOJINYECTBO JIEKIUH (32 UCKJIFOUEHUEM MOTOYHBIX) M MPAKTUYECKUX 3aHSITUH 110 TUCHUIUINHE.
[Tony4yeHHOe 3HaYEHME OIpEeIIAeT KOJTUUECTBO OAIOB, HAOMPAEeMbIX CTYACHTOM 3a MOCEIIEHNE
onHoro 3aHsTusA. [lo pemenne Yuenoro coera Bricmieit mikonbl Ou3Heca, MEHEIKMEHTA W
IpaBa MOCENaeMOCTh Y4eOHBIX 3aHATHI MOXET HEe YUUTBHIBATHCS MPH OLIEHUBAHUU PE3yJIbTaTOB
OCBOEHUS AUCLMILIUH.

VYcneBaeMoCTh — OILIGHKa YCHEBAEMOCTH BBICTABIISIETCS 3a BBINOJIHEHHE 3aJaHUN
TEKYIIEero KOHTpOJis Mo aucuuiuinHe. Kak mpaBuiio, B cemectpe 4 MEpONpUSITHS TEKYILEro
KOHTPOJISA (4 «KOHTPOJIBHBIX TOUKUY), IPUUYEM BBIIIOJHEHUE BCeX 4 3aJaHUN TEKYIIEero KOHTPOJIS
ABIIIETCSL 00s13aTeNbHBIM JUIsl cTyleHTa. [Ipu oOHapyxeHuM mpenogaBaTesieM B BBIIOJIHEHHOM
CTYACHTOM 33/IaHUU IUIaruata JaHHOe 3ajaHue oueHuBaercs (0 Oa/uloB M CUMTaeTcs He
BBITNIOJTHEHHBIM.

[TpakTrueckue 3aHATHA (MEXIY «KOHTPOJIBHBIMU TOYKAaMU») MPOBOJAATCA B aKTUBHOM U
MHTEPAaKTUBHON (hopMe (AMCKYCCHU MO M3YYEHHOMY Marepuany, paz0op cUTyauuil U T.I.), B
ayJMTOpUHU WIN BHE ayUTOpHH (Ha BBICTaBKe, HanpuMmep). HecMoTpst Ha To, UTO mpernoiaBaTenb
HE OIEHMBAeT B OajulaXx CTyAEHTa Ha KaXKIOM 3aHATUH, B TOXKE BpeMs IPerojaBaTeib
(uKCUpyeT akKTUBHOCTh Ha 3aHATHU U MPH MOABEJCHUN UTOTOB 3a ceMecTp Hauucister ot 0 10 5
PEUTHHTOBBIX OOHYCHBIX 0OAJIOB 32 aKTUBHOCTh Ha 3aHATHSIX.

Pe3ynpTaTthl TEKyLIEro KOHTPOJI YCIEBAEMOCTH YUMUTBHIBAIOTCS IPU BBICTABICHUU
OILICHKH B X0/I€ TPOMEXYTOUHOH aTTecTaIiH.

Jnis pomycka K MPOMEKYTOUHOM aTTecTaluu OOy4aroIIMiCs JOJDKEH BBITOJHUTH BCE
MEPONPUITHS TEKYIIEro KOHTPOJIA MO AUCLUUIUIMHE (HE UMETh 3aJ0JDKEHHOCTEH MO TeKylen
KOHTPOJIIO YCIIEBAEMOCTH) U HaOpaTh B 00IIel CIOKHOCTH He MeHee 51 Garna.
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IlepeBoi pEUTUHTOBBIX

0a/uioB B UTOTOBYI0 5 — OauIbHYyI0 MIKaly OILICHKY

OCYHICCTBJIACTCA B COOTBCTCTBUU C Ta6JII/II_IeI7L

Bamier ABTOMaTHyecKas OleHKa banaer

sa Bayer sa OO61as

3a cymma | Mtorosas orneHka
CEMECT | 3a4eT | PK3aMeH JK3aMe
b 3a4eT | 0aiIoB

90-100* | 3auet | 5 (OTIMYHO)

- - 90-100 | 5 (oTaM4HO)

71-89 | 4 (xoporo)

71-89* | zager | 4 (xopo1o) - 0-20 90-100 | 5 (ouuHO)
3 51-70 | 3 (YAOBIETBOPHUTEIBHO)
51-70* | 3auet | (YAOBIETBOPUTEIHHO | - 0-20 71-89 | 4 (xopomio)
) 90 5 (OTAMYHO)
0w HEJIOIYCK K 3a4eTy, JK3aMeHy | - - 0w (ZHCYI[OBJICTBOPI/ITGJILHO)
MeHee MeHee
, He3a4eT

* IpU yCIIOBUM BBIIIOJIHEHUS BCEX 3a/1aHUM TEKYIEro KOHTPOJI yCIIEBAEMOCTH

Buabl CpeaACTB OLICHUBAHUSA, IPUMCHACMBIX IIPH NMPOBCACHUU TCKYIIECIr0 KOHTPOJISA
H HIKAJbl OHCHKHU YPOBHSHA 3HaHHi7[, yMeHI/Iﬁ U HABBIKOB IIPAU BBIMOJHCHHHU OTACJTBbHBLIX

(popM TEeKyLIEr0 KOHTPOJISA

Cpedcmeo OYEHUBAHUA — mecmuposanue

IIIkasna olleHKH YPOBHA 3HAHMI, YMEHHI M HABBIKOB NPH PellICHUN TECTOBBIX 3aaHNH

Kpurtepuu ouenkn OLIEHKA
«5», ecmu (90 -100)% mTpaBHIBLHBIX
OTBETOB
BBITIOJTHEHO BEPHO 3a/laHui «», ectm (70 — 89)% mpaBUIBHBIX
OTBETOB
3», ecmm (50 — 69)% TpaBHIBHBIX
OTBETOB
«2», ecamu Menee 50% NpaBUIBHBIX
OTBETOB

Cpeocmeo oyenusanusi — npedcmasieHue epynnoso2o npoeKma

IlIkana omeHKM YPOBHS 3HAHWi, YMEHHH M HABBIKOB NPH NPeACTABJICHHHM TPYIIOBOI0

MPOEeKTa

Hpezle.n MJIMTEJIABbHOCTH KOHTPOJISA

30 muH.

Kpurepun onenkn

— 0bUI0 chOPMYITHPOBAHO M TIPOAHATU3UPOBAHO OOJIBIITMHCTBO
po0JIeM, 3AI0KEHHBIX B TIPOEKTE;

— OBUTH TIPOJIEMOHCTPUPOBAHBI AJCKBATHHIC AHATUTHYCCKUE
METOJIBI IpH paboTe ¢ nHbopMarei;

— OBUIM  WCIOJb30BAHBI  JOMOIHHUTENBHBIE  HCTOYHUKHU
rH(pOPMAITUH IS pealTi3aIliy TPYIIIIOBOTO IPOEKTa;

— OBLTN BBITIOJTHEHBI BCE HEOOXOIMMBIE PACUETHI,

— MOATOTOBIICHHBIC B XOJI€ BBIMOJIHEHUE MPOEKTA JOKYMEHTHI
COOTBETCTBYIOT TPEOOBaHUSAM K HUM IO CMBICITY U COJIEPKAHUIO;

— BBIBOJIBI 00OCHOBAHBI, apTyMEHTHI BECOMBI,

— caenaHbl COOCTBEHHBIC BBIBOABI, BEISIBICHBI HEAOCTATKU U
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MPEIJIONKEHBI TPAKTUICCKUE PEKOMEHIAINH

IMoxa3areu OLEHKH Max 35 0ayIoB

5 6asL10B IIPOEKT HE ITOATOTOBIIEH,

6— 10 6annoB TOJITOTOBJIEH, HO TEMa PACKPHITA HE MOJIHOCTHIO

11-15 6ans0B MPOEKT TMOATOTOBIIEH, HO COJEPKUT OMIUOKH U HETOYHOCTH
(hopMyITUPOBOK

16-20 6a110B MIPOEKT MOATOTOBJICH, HO HE JOCTATOYEH 10 00HEMY

21-26 6annoB IIPOEKT IMOATOTOBJIEH, HO OTCYTCTBYET IPE3CHTALIUSA

27-30 6ajL;10B MPOEKT MOATOTOBJIEH, TEKCTOBASA 4YaCTb COOTBETCTBYET BCEM
TpeOOBaHUSAM, HO TIPE3CHTAIUS YCIOBHA

31-35 6as10B Bce TpeOOoBaHUs COOJIIOICHBI, PE3EHTAIUS TTOJTHOCTHIO
PACKPBIBAET TEMY ITPOEKTA

Cpedcmeo oyeHugaHus — KOHMPOAbHASL paboma

IIxaJja oleHKH YPOBHSI 3HAHMIL, yMEeHH U HABBIKOB B KOHTPOJILHOI1 padoTe

OIICHKA Kputepum onieHuBaHus Tloxa3zaTean oneHNBAHUS

«S5»

- HIOJTHO PacKpBITO coziepKaHue
MarepHania;

- Marepual  M3JI0KEH TIPaMOTHO, B
ompeaeIeHHON JIOTUYECKON
HIOCJIeIOBATEIFHOCTH;

- MPOJIEMOHCTPUPOBAHO CHUCTEMHOE U
riy0oKoe 3HaHUE MPOTPaMMHOT0 MaTepuaa,
- TOYHO HCIIOIB3YETCS] TEPMUHOJIOTHS;

- MOKa3aHO YMEHHUE WJUIIOCTPUPOBATH
TEOPETHYECKUE TIOJOKEHUS KOHKPETHBIMU
npuMepamMu, MpPUMEHSATh MX B  HOBOH
CUTYaIHH;

- MIPOJIEMOHCTPUPOBAHO YCBOEHUE PaHEE
W3yYEHHBIX  CONYTCTBYIOLUIMX  BOIPOCOB,
c(hOpMUPOBAHHOCTD " YCTOWYUBOCTH
KOMIIETECHIIMH, YMEHUW U HABBIKOB;

- OTBET IPO3BYyYaJ CAMOCTOSTENbHO, 0€3
HaBOISITUX BOIPOCOB;

— OOyuaromuiics IIOKAa3bIBaeT
BCECTOPOHHHE W TIIyOOKHE 3HAHUS
IIPOrpaMMHOTO MaTepHaia,

— 3HaHUE OCHOBHOM 51
JOTIOJIHUTEIbHOM JINTEPaTypHl;

— TMOCIENOBATeIbHO U YETKO
OTBEUaeT Ha BOMNpPOCHI Owmiera u
JIOTIOJTHUTEIBHBIE BOIIPOCHI;

— YBEPEHHO  OpUEHTUpYETCd B
POOJIEMHBIX CUTYAIUsX;

— JIEMOHCTPUPYET CIOCOOHOCTh
MPUMEHSITh TEOPETUUYECKUE 3HAHUS
TUTS aHajamM3a MPAKTHYECKHUX
CUTyalMii, Jenarb IpaBUIIbHBIC
BBIBOJII, TPOSIBISIET TBOPYECKUE
CIIOCOOHOCTU B IMOHUMAaHUH,
U3JIOKEHUM W HMCIOJb30BaHUH
MPOTPAaMMHOTO MaTepHaia,

- IPOJEMOHCTPUPOBAHA  CHOCOOHOCTH | — IOATBEPAKIACT IOJIHOE OCBOCHHE
TBOPYECKH TPHMEHATh 3HAHME TEOPMH K | KOMICTCHLMH,  MPeIyCMOTPECHHBIX
peleHuIo NpohecCHOHANBHBIX 3a/1a4; IPOrpamMMoit

- MPOJEMOHCTPUPOBAHO 3HaHUE

COBPEMEHHOMN yueOHOU )51 Hay4YHOH

JIATEPATYPHI,

- JIOIIYIEHBI OJHAa — JBE HETOYHOCTU

IIPU OCBELIEHUN BTOPOCTEIEHHBIX BOIIPOCOB,

KOTOPBIE UCHPABIIAIOTCS 10 3aMEYaHUIO

- BOITPOCKI M3JIararoTes | — O0yYaroIuiCs  IOKa3bIBAeT
CHCTEMATU3UPOBAHO U ITOCIIEN0BATEILHO; II0JIHOE 3HaHUE

- MPOJIEMOHCTPUPOBAHO YMEHUE | — IIpOrpaMMHOI0  MaTepuaia,
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«“»

AHAJIIM3UPOBATh MaTepuajl, OJHAKO HE BCC

BBIBOJBI  HOCAT  apryMEHTHPOBAaHHBIA U
JIOKa3aTeJIbHBIN XapaKTep;
- IIPOJEMOHCTPUPOBAHO YCBOCHUE

OCHOBHOM JIUTEPATYPBI.
- OTBET YJOBJIETBOPSET B OCHOBHOM
TpeOOBAaHUAM Ha OLEHKY «5», HO IpPU 3TOM

OCHOBHOH M

— JIOTIOJTHUTEIILHOM
JUTEPATYPHI,;

- JlaeT TIIOJIHBIE OTBETHI Ha
TEOPETUUYECKHE BOIPOCH OmieTa u
JIOTIOTHHUTEIIbHBIE BOIIPOCHI,
JIONYCKasi HEKOTOPbIE HETOYHOCTH;

«3»

UMEET OJMH U3 HEJIOCTATKOB: - IPaBUIBHO MpUMEHSET
- a) B W3JIOKCHUH  JONYIICHBI | TECOPETUYECKHE  TOJIOKEHUS K
HeOoybIKe  MpOOeNbl, HE  HWCKA3WBIIME | OLICHKE MPAKTUYECKUX CUTYAIIHIA;
coJiepKaHue OTBETA; - JEMOHCTPHPYET  XOPOIIUN
— 0) JomylieHbl OJMH — JiBa HEJO4YeTa | ypOBEHb OCBOSHHS Marepuana u B
IpU  OCBEIICHHUH OCHOBHOTO COJCPXKAHUs | IIEIOM  TOATBEPKIACT OCBOCHHUE
OTBETa, HCHPABICHHBIC [0 3aMEYAHHIO | KOMIICTCHIUH, MPEIyCMOTPCHHBIX
MIPEeToIaBaTelIs; IPOTPaMMOii

— B) JIONYIIIEHBI OIIMOKa WK 0oJiee ABYX

HEJIOYETOB MPU OCBEIICHUU BTOPOCTEIIEHHBIX

BOIIPOCOB, KOTOPBIE JIETKO HCHPABIISIFOTCS IO

3aMEYaHUI0 NPEIoJIaBaTels

- HEMOJIHO WM HEMOCJEIOBATENbHO | — O0yJaroImuicss TOKa3bIBACT
pPacKpeITO  COAEp)KaHWE  MaTepuaia, HO | 3HAHHUE OCHOBHOTO

nokazaHo o0Iliee TOHUMaHHE BOMpPOCa U | — Marepuana B o0beMe,

IIPOJIEMOHCTPUPOBAHbl YMEHUS, TOCTATOYHBIE
JUIS TaJIbHEUILEro YCBOCHUS MaTepHraa;

- YCBOEHBl OCHOBHBIE KaTEropuu IO
paccMaTpuBaeéMOMY M JIOIIOJIHUTEJIbHBIM
BOIIPOCaM;

- VMMEJINCh 3aTPYIHEHUS WIN JOITYLICHBI
OLIMOKHU B ONpeEICHUN MTOHATUH,
HCIIOIb30BaHUU TEPMUHOJIOTUH,
HCIIPABIICHHBIE ocJie HECKOJIBKUX
HaBOJALIUX BOIIPOCOB;

- pu HEIOJIHOM 3HAHUHU
TEOPETUYECKOTO Marepuana BBISIBJICHA
HEJ0CTaTOYHas c(OPMHPOBAHHOCTH
KOMIIETEHIINM, YMEHUM W HABBIKOB, CTYIEHT
HE MOXET IPUMEHHUTb TEOPUIO B HOBOH
CUTYALVH;

- IIPOJIEMOHCTPUPOBAHO
OCHOBHOW JIUTEPATypBI

YCBOCHHUC

HEOOXOIMMOM Uil IpeAcTosIeit
npo¢eCcCuOHANTBHON EATEeTbHOCTH;
- IpU OTBETE HAa BONPOCHI
ounera u JIOTIOJTHUTEJIbHBIE
BOIIPOCHl HE JIOMYCKAaeT TPyOBIX
OLINOOK, HO WCIIBITHIBAET
3aTPyAHCHUS B
MOCJIEIOBATEIbHOCTH ux
W3JI0KEHUS;

- HE B MOJIHOM Mepe
JIEMOHCTPHUPYET CIOCOOHOCTH
MPUMEHATh TEOPETUUYECKUE 3HAHUS
TUTST aHanm3a MPaKTUYECKHUX
CUTYAaLUil;

— MOATBEPKIAET OCBOEHUE
KOMIIETEHIINH, MPeayCMOTPEHHBIX
MPOrpaMMoOit HA  MWUHUMAIBHO
JIOYCTUMOM YPOBHE

«2»

- HE pacKpbITO OCHOBHOE COJIEp)KaHUE
y4eOHOro MaTepuana;

— 00HapYXEHO HE3HaHHUE
HEIIOHMMAaHUuE OoJbIei nJIn
Ba)XKHOW YacTH y4eOHOTO MaTepHaa;
- JOMYIICHBI OLINOKU B OnpeaACICHNN
HOHﬂTHﬁ, npu HCII0JIBb30BaHNN

NI
HanoOoJee

— oOyuaromuiics UMeEeT
CYIIIECTBEHHBIE TPOOEIBI B 3HAHUSIX
OCHOBHOT'0 y4eOHOro Marepuaia 1o
JMCIUATUTHHE;

- HE croco0eH
apryMeHTHPOBAHO u
IIOCIIEAOBATENILHO €ro  H3JIarath,
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TCPMHUHOJIOTUHU, KOTOpBIe HC HCIIPABJICHBI I[OHYCKaeT rp}I6ble OI_HI/I6KI/I B
ITIOCJIC HECKOJIBKUX HABOIAIINUX BOHpOCOB. OTBCTax, HeraBI/IHBHO OTBCYACT HaA
- He c(OpPMHPOBAaHBl  KOMIIETEHIMH, | 33/1aBaeMble BOIIPOCHI HIn

- HC MOATBCPKIAACT OCBOCHUC

KOMIIETEHLIUM, IPELyCMOTPEHHBIX
IIPOrpaMMOn

OlleHOYHAS IIKAJIA KOHTPOJLHOH padoThl

IIpoueHTHBIN HHTEPBAJ OLIEHKA

OINCHKH

Mmenee 50%

51% - 70%

71% - 85%

86% - 100%

gl winN

Buanl CpeaCTB OLCHUBAHHUSA, NPUMEHACMBLIX IIPU MNMPOBCACHUM l'lpOMe)KyTO‘-IHOﬁ
aTTeCTalMi U HIKAJbI OHCHKH YPOBHSHA 3HaHHﬁ, yMEHI/Iﬁ U HABBIKOB IIPH UX BbBINOJHCHUHA

VYcTHBIM onpoc
IIlxaJjia OEeHKU YPOBHS 3HAHMI, YMEHU M HABBIKOB IIPH YCTHOM OTBeTe

one
HKa

Kputepun onennBanus

IToka3aTen olleHUBaHUS

«5»

- MTOJTHO PacKpBITO
coJiep)KaHue MaTepuana;
- MaTepHa W3II0KEH

rpaMOTHO, B ONPEACIEHHON JIOTMYECKOU
MOCJIEJ0BATEIILHOCTH;

- MPOJAEMOHCTPUPOBAHO
CHCTEMHOE u riryooKoe 3HaHHUE
MPOrPaMMHOI0 MaTepHUana;

- TOYHO
TEPMUHOJIOT U

- IMOKa3aHo
WIUTIOCTPUPOBATH TEOPETUUYECKHUE
MOJIO)KEHUS KOHKPETHBIMH — MIpPUMEPaMHU,
MIPUMEHSATH UX B HOBOM CUTYyalluU;

- MPOAEMOHCTPUPOBAHO
YCBOCHHE paHee M3yYECHHBIX
CONYTCTBYIOIIUX BOIIPOCOB,
chOPMHUPOBAHHOCTH U YCTOWYHMBOCTH
KOMIIETEHIIMH, YMEHUW U HABBIKOB;

HCIIOJIB3YCTCA

yMEHUE

- OTBET MPO3ByYal
CaMOCTOSITEIILHO, oe3 HaBOIAIINX
BOIIPOCOB;

- MPOIEMOHCTPHUPOBaHA
CHIOCOOHOCTh ~ TBOPYECKH  MPUMEHSThH

- OO6yuaromuiicst
MTOKa3bIBAET BCECTOPOHHHE "
ryOOKHe 3HAHHUA TPOTrPAMMHOTO

Marepuaia,

~ 3HaHHE OCHOBHOW U
JOTIOJTHUTEIBHOM JINTEPaTypHl;

- IOCIIEIOBATeIbHO U
YETKO OTBEYAeT Ha BOIPOCHI OmieTa
¥ JIOTIOJTHUTEIIbHBIE BOIIPOCHI;

- YBEPEHHO
OPUEHTHUPYETCSI B  MPOOJIEMHBIX
CHUTYaIHSIX;

- JICMOHCTPUPYET
CIOCOOHOCTh IPUMEHSATh
TEOPETUYCCKHE 3HAHMS JUIsl aHAIH3a
NPaKTUYECKUX CUTYallud, Jenarb
NIpaBHUIBHBIC BBIBOJABI, IIPOABIIACT
TBOPYECKHE CIIocOOHOCTH B
IIOHUMaHUH, HN3JI0KEHUHN n
UCTIOJIb30BaHUHU POrPaMMHOTO
Mmarepuaia;

- TIOATBEPKIAACT
MOJTHOE OCBOCHHME KOMIICTCHIIHH,
MIPEAYCMOTPEHHBIX ITPOrpamMMoOit

© PI'YTHUC




OrB0YBNO

®EJIEPAJTBHOE TOCYIAPCTBEHHOE BIOI)KETHOE OBPA3OBATEJTbBHOE CMK
a _ YYPEXJIEHVE BBICIITETO OBPA3OBAHVISI PTYTUC
iy «POCCUNCKUN TOCYOAPCTBEHHBIV YHUBEPCUTET
TYPU3MA U CEPBUCA»
PrYTuC Aucm 22 us 44
3HAHHE TEOPUHU K PEIICHUTO
npodecCHOHANBHBIX 33/1a4;
- POIEMOHCTPUPOBAHO

3HAaHUE COBPEMEHHOW y4eOHON M HAyIHOU
JUTEPaTyphl;

«“»

- JOTMYILEHbl OJHA — JIBE
HETOYHOCTHU npu OCBEILIEHUHU
BTOPOCTETICHHBIX  BOIPOCOB,  KOTOPHIC
WCIPABJIAIOTCS 110 3aMEYAHUIO

- BOIIPOCHI U3JIaraloTCs - oOyyaromuics
CUCTEMATHU3UPOBAHO U MOCIIEI0BATENBHO; IIOKA3bIBAET I1OJIHOE 3HAHUE

— MIPOJIEMOHCTPUPOBAHO — POrPaMMHOTO
yMEHHE aHAJIM3UpPOBATh MaTepHal, OJHAKO | MaTepHasia, OCHOBHOU U
HE BCE BBIBOJIbI HOCST apTr'yMEHTHPOBAHHBII - JOTIOTHUTEIHLHOU

U JOKA3aTeJIbHBIN XapaKkTep;

- IPOJIEMOHCTPUPOBAHO
YCBOGHUE OCHOBHOM JINTEPATYPHI.

- OTBET  Y/IOBJETBOPSET B
OCHOBHOM TpPeOOBaHMSIM Ha OLIEHKY «5», HO
IIPY 3TOM MIMEET OJIMH U3 HEJOCTATKOB:

- a) B W3JIO)KEHUU JIOMYIIEHbI
HEOObIIMEe TPOOETBl, HE HCKA3WUBIIUE
coJiepKaHue OTBETa;

JUTEPaTypBhL;

- JIaeT IIOJHBIE OTBETHI
Ha TEOpPETUYECKHE BOIPOCHI Oumiera
U JIOTIOJHUTEIBHBIE  BOIPOCHI,
JIOIyCKasi HEKOTOPbIE HETOYHOCTH;

- IIPABUJIBHO
IPUMEHSIET TEOPETUYECKHE
IIOJIOKEHUS K OLIEHKE IPAKTUYECKUX
CUTYaLNI;

«3»

- 0) JomylieHbl OAMH — JBa - JEMOHCTPHUPYET
HEJ0UeTa TMPU OCBEIICHHWH OCHOBHOTO | XOPOIIUN YPOBEHb OCBOCHHUS
colepkaHusi OTBETa, MWCIPABICHHbIE MO | MaTepuana u B 1EJI0M
3aMEYaHHIO TIPETI0/1aBaTes; MOATBEPK1aeT OCBOCHHE

— B) JOMYIIEHBI OINMOKA WM | KOMIIETEHIMH, IPEIyCMOTPEHHBIX
Oosee JBYX HEJOYETOB IPHU OCBEIICHHH | IPOrpPaMMOi
BTOPOCTETICHHBIX  BOIPOCOB,  KOTOPHIC
JIETKO  MCHPABISIIOTCA IO 3aMEYaHUIo
TIPENo/IaBaTeis

— HETIOJIHO W - oOyuatroruiics
HETIOCJIeI0BATENbHO PACKpBITO | MOKa3bIBAET 3HAHHE OCHOBHOTO
colepKaHue MaTepuala, HO IIOKa3aHO — MaTepuana B o0Obeme,
ob1ee IIOHNMaHue BOIIpOCa U | HEOOXOOUMOM  JJIA MPEACTOSALEH
MPOJICMOHCTPUPOBAHBI YMCHHUS, | TpoEeCCHOHATIEHON JeSTEIHHOCTH,

JOCTATOYHBIE ISl AAJbHEHIIET0 YCBOCHHS
MaTepuana,

- YCBOEHBI OCHOBHBIE
KaTeropud IO  paccMaTpUBaeMoOMy H
JIOTIOJTHATENBHBIM BOIIPOCAM;

- UMEJNCh 3aTpyJHEHUs WIn
JOMYIIEHbl  OMMOKM B  OMNpeAeNeHUN
MOHATHM, HCIOJIB30BAaHUU TEPMUHOJIOTHUH,
UCIIPaBIIEHHBIE nociie HECKOJIbKUX
HaBOJSILUX BOIIPOCOB;

- opd  OTBeTe  Ha
BOIIPOCHI ounera u
JIOTIOJTHUTETIFHBIE ~ BOMPOCHI  HE
JIOMyCKaeT TpyObIX oOmMOOK, HO
WCTIBITHIBAET 3aTpyAHEHUS B
MOCIIeI0BaTEIbHOCTH ux
W3TI0KCHUS;

- HE B IIOJHOM Mepe
JI€MOHCTPHUPYET CHOCOOHOCTh

MNPUMCHATE TCOPCTUYCCKUC 3HAHUIA

© PI'YTHUC




OrB0YBNO

DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
Vi VYPEXIEHME BBICIIIETO OBPA3OBAHIISI PIYTUC
\ «POCCUMCKUN TOCYTAPCTBEHHBIV YHUBEPCUTET
TYPU3MA U CEPBUCA»
PIYTuC Aucm 23 us 44
— IIpu HCIIOJITHOM 3HAHUU | 4JIA aHaJin3a MPAKTUYICCKUX

TCOPECTUICCKOI'O mMarcpurajia BBISIBJICHA CHTyaHHﬁ;
HeJ0CTaTO4YHAas c(OpMHPOBAHHOCTH - MMOATBEPIKIAET
KOMHeTeHHHﬁ, yMeHI/Iﬁ u HaBBIKOB, | OCBOCHHUC KOMHCTCHHHﬁ,

CTYIEHT HE MOXET IPUMEHUTh TEOPHUIO B
HOBOW CUTYaIlUH;

- IIPOJIEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JINTEPATYPBI

NPEAYCMOTPEHHBIX IIPOrPAMMON Ha
MUHHUMAJIBHO JOIYCTUMOM YPOBHE

«Q»

- HE  PACKpBITO  OCHOBHOE
coziepKaHue y4eOHOro MaTepuana;

- 0OHApY)KEHO HE3HaHUE WIH
HEeTIOHMMaHue Oosbliell Wi  Hanbosee
BaKHOW yacTH yueOHOro MaTepuaa;

- JIONyIIEHbl  OHIMOKM B
oIpeaeIeHUuH TIOHSITHH, npu
HCIIOJIb3OBAHHUU TCPMUHOJIOTHH, KOTOPLIC
HE  WCIPABICHBI  MOCIE  HECKOJBKHX
HaBOAANIUX BOITPOCOB.

- HE copMUpOBaHBI
KOMITETCHIIIH, YMECHUS U HaBBIKH.

- oOyyJaromuics uMeer
CYIIIECTBEHHBIC MPOOEIBI B 3HAHUAX
OCHOBHOT'O y4e€OHOTO Marepuaia 1o
JIHCIUIUIHHE;

- HE crioco0eH
apryMEeHTHPOBAaHO u
IIOCJIEIOBATEIbHO ~ €r0  M3JIararh,
JOMyCKaeT rpyOble OmuOKu B

OTBCTAaX, HCIPABUJIIBHO OTBCYACT Ha

3aJlaBaeMble BOIPOCHI WIH
3aTPYAHSIETCS] C OTBETOM;

— HE MOJITBEPKIAET
OCBOEHHUE KOMIIETEHITHH,

IIPENYCMOTPEHHBIX IPOIPAMMON

7.3. TunoBble KOHTPOJIbHbIE 3aJaHUs] UJIH UHbIEe MaTepHAaJIbl, He00X0AUMBbIe Il OLeHKH
3HAHMI, YMeHHil, HABLIKOB U (MJIM) ONBITA AeATEIbHOCTH, XapPAKTePU3YIOIIMX 3TaIbl
(hopMHpoBaHUsI KOMIIETEHIHI1 B Mpolecce OCBOEHHUsI 00pa30BaTe/bHON MPOrpPaMMbl.

E « Pazgen mucuuniuHel,
§ E obecneunBaiomui Bun n conepxanme Tpe6oBaHMs K BBINOIHEHUIO KOHTPOJIBLHOTO
o, 3 (opapoarine KOHTPOIBHOTO 3aJJaHUsI U CPOKAM CHaYn
% E KOMITETEHITUH (I e 3aaHus
) JacTH)
T
TectupoBanue coctouT u3 30 BOMPOCOB ¢
Tpemsi BapuaHTamu oTBeta. Heobxomammo
BBIOpaTh | BepHBIN OTBET U3 TPEX
CepaucHas npeioxKeHHbIX. PaboTa oreHuBaeTcs mo 5-u
g He“:g};’;:;z;;offmﬂ AynutopHoe GanbHOM cucTeMe. B pabote momyckaercs He
obImecTBa TECTUPOBAHUE 6omee 2 ommMOOK /1715 TOJTydeHHS S5 0alioB, HE
6osee 7 omOOK /1715 osTyyeHust 4 GaysioB, He
6omnee 15 ommOoK 15t mosydeHust 3 0aios,
He Oonee 20 omuOOoK 7151 MOTydeHHs 2
6annoB, 0oaee 20 omuOok — 1 Oamta
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OrB0YBNO

_ VUPEXIEHME BbICIIET'O OBPA3OBAHVI
«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET

DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE
(1
g) TYPU3MA V1 CEPBUCA»

CMK
PIYTUC

Aucm 24 uz 44

OCHOBBHI TEOPHH
OpraHu3aLUx
00CITy)KUBaHUS

11

AynutopHoe
TECTUPOBAHUE

TectupoBanue coctouT u3 30 BOMPOCOB ¢
Tpemsi BapuaHTamu oTBeTa. Heobxoaumo
BBIOpATh | BEpHBIN OTBET U3 TPEX
npeaioxkeHHbIX. PaboTa onenuBaetcs mo 5-u
OanpHOI1 cucteMme. B pabore gomyckaercs He
Oosee 2 omrOOK J1JIst ONTyYeHHst 5 OalsIoB, He
Oosee 7 ommOOK 11151 TOJTydeHus 4 0auioB, HE
6onee 15 ommbOK 115 oTydeHus 3 6amios,
He 6osiee 20 ommOOoK 1715 OJTy4ICHHS 2
6anoB, 60oxee 20 ommbok — 1 Oamta

OCHOBBI TEOPUH
OpTaHM3aINN
00CITy)KUBaHUS

16

KonTponbhas
pabora

KoHTtposibHast paboTa cocTouT U3 12 BOIPOCOB.
Heo6xoauMo 1MoJTHO ¥ TOYHO PAcKPHITH CYTh
Bonpoca. Pabota orienuBaercs 1o 5-u 6anpHOM
cucteme. [Ipu packpsitun 100% Bormpocos
CTYZAEHT noiy4daer 5 6amnos, 75% - 4 6anna,
50% - 3 6amnos, 25% - 2 6amnos, 10% - 1
Oasna.
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OrB0YBNO

DENEPAJIBHOE TOCYOAPCTBEHHOE BIOI’)KETHOE OBPA30OBATEJIbHOE CMK
Vi VYPEXIEHVE BBICILIETO OBPA3OBAHVIS PIYTUC
W -~ -~ -~
¥ «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PrYTuC Aucm 25 us 44
['pynmoBoii mpoexT,
KOTOPBIN
IpeaycMaTpuBaeT
pa3paboTKy yciIyru
(Ha BBIOOD TpyIIIbB),
CO3/IaHUE €ro
MakeTa, aHaJiu3
€JIEBOM ayJUTOPUU .
Ea HaHTHyﬂ puH, [IpoekT onieHuBaercs 1mo 35-tu 6aIbHON
p [IKaIe. YUUTHIBAIOTCS OPUTHHATILHOCTD UJICH,
MTO3UITMOHUPOBAHHSI,
Ka4yecTBO U Pa3HOOOpa3ue UCIOIb3YEMBIX
OLICHKY Ka4yecTBa,
METO/IOB aHaJIM3a U pacyeTa, BO3SMOKHOCTh
[UIAM TIPOABIDKCHIIA, WCITIOJIB30BaHUs YCIyTH (IIPOIYKTa) B
MapKETUHT OBBIi . YOLYTH ATPOAYK
. peTbHON KOMMEPYECKOU KU3HH,
aHaJIN3 PRIHOYHOMN
CpeIBI rpaduyecKoe UCIIOIIHEHUE TIPOEKTa B BUE
PEABL, npeseHTauuu Ha 15-18 cnaiinos.
BO3MOYXHOCTh
Omnenka 5 moapa3ymeBaeT UCIIOJIHEHUE
MIPUMEHEHHUS
KOMMYHHKAIHORHbIX MIPOEKTA C YIETOM BCEX MPEAbIBICHHBIX
3 Ocroger Teopun YHIKA TpeOoBaHUi, OlleHKa 4 — YaCTUYHOE
~ i TEXHOJIOTHH, UCIIOJIb30BaHNE COBPEMEHHBIX METO/IOB
— 00CITy)KUBaHUS OMHMCAHHE IIEHOBOH 1 CO3J1aHUs U I oz[BI/In(eII{)I/IH CIIyIru (l'I on Ta)
ACCOPTUMEHTHOMN P YEIyTi (IPOALYK
Ha PBIHOK, OIICHKA 3 — HEAKKYypaTHOe
MOJIMTHKY Ha 5 JIET. N
MoeKT UCIOJTHEHUE rpaduecKoi 4acTu MPOeKTa,
P HEJI0CTaTOYHas pa3paboTKa UJIeH U ee
BBITIOJTHSACTCS
. BorutomeHus. OueHka 2 — yaCTU4HOe
MOATAITHO (C KaXKIOU
. UCTIOJTHEHUE MMPOCKTA, HEBO3MOKHOCTH €0
HeJeneil oH .
peanu3anuyu B KOMMEPUECKOH KU3HH, OIICHKA
MOJIy4aeT HOBOE
1 — BBIMOSTHEHNE YACTH MPOEKTA,
HaIOJTHEHUE)
. HEOKOHYEHHOCTh, HEAKKYPAaTHOCTh KOHEYHBIX
TPYNMoN CTYJEHTOB
pe3ynbTaTOB.
B TEYCHHE BCETO
cemecTpa, 1o
OKOHYAHUH
MIpeICTaBIsIeTCs
TIpe3eHTAIHS
MPOJYKTa CO BCEMH
TUTAaHAMHA U
pacueramu.

Hepeqeﬂb OLCHOYHBIX CPEACTB:

Kontposbnas Touka 1.

1. ITo TUITY YCIIYT TOPrOBJIIO, TPAHCIIOPT, CBA3b OTHOCAT K YCJIyraM:

a) [Torpeburenbckum
0) OO1IEeCTBEHHBIM
B) PacnpenenurenbHbIM

2. K npodeccroHalIbHBIM yCIIyraM OTHOCST:
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2% | OEIEPAJIBHOE FTOCYIAPCTBEHHOE BIOI)KETHOE OBPA3OBATE/IBHOE CMK
a _ YYPEXIEHME BbICLIETO OBPA3OBAHVSI PIYTUC
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PryTuC Aucm 26 us 44

a)UH>KUHUPHHT, JIM3UHT, 00CITYy>)KUBaHUE U PEMOHT 000PYIOBAHHUS.
0)0aHKOBCKHE, CTPAXOBbIE, (PMHAHCOBBIE, KOHCYJIbTAIIMOHHBIE, PEKJIAMHbIE YCIYTH
B)TeJIeBUICHUE, PaN0, 00pa3oBaHue, KyJIbTypa

3. Kycnyram, opueHTHpOBaHHBIM Ha OOIIECTBO, OTHOCSIT:

a) rocyiapcTBeHHbIe (IPaBUTEJIbCTBEHHbIE) YCIYTH

0) yCIIyru o TEXHUYECKOMY OOCITY>KMBAHHIO, HAJIAJIKE, HACTPONKE U PEMOHTY
MIPOU3BOJICTBEHHOTO0 000PYAOBAHUS U TEXHUYECKUX CUCTEM

B)IapuKMaxepckue, GoToarenbe, pa3HOOOpa3Hble PEKPEAlMOHHbBIE YCIYTH U
HEIPOU3BOJICTBEHHBIE BUbI OBITOBOIO 0OCTYKUBAHUS.

4. chyra rocyaapCTBEHHOI'O CEPBUCA ABJISICTCA:

a) HETIPOU3BOJICTBEHHOM, KOMMEPUECKOI, pealbHOM, CTaHJapTU3UPOBAHHON
0) MpPOM3BOJICTBEHHON, KOMMEPUYECKOM, peaibHOM, IETUTUMHOM
B) HEKOMMePYeCKoii, 001eCTBEHHO, CTAHAAPTU3UPOBAHHOM, CII0KHOM.

5. Yciyrn 1o OTHOUIEHMIO K HUM FOCYAAapCTBa M OOIIECTBA PA3IMYAOTCS Ha!

a) TOCYJIapCTBEHHBIE U HETOCY/IaPCTBEHHbBIC
0) YUCTBIC U CMEIIIAHHBIC
B) JlernTUMHBIE M HeJIETUTHMHBbIE

6. Ycayru, npuoOpeTaemMbie sl IMYHOTO MOTPEOICHUS 32 CUET JIMYHBIX CPEACTB — ITO:
a) JIeJIOBbIE YCIIyTH
0) MHCTUTYLIMOHAJIbHBIE YCIYTU
B) IOTPEONTEJIBCKHUE YCIYTH

7. Yciyru KOCMETOoJ0ra — 3TO yCIyra, HallpaBJIeHHAS
a) Ha YeJIoBeKa
0) Ha CO3HAHKE YEJIOBEKA
B) HA HEMAaTEPHAIILHBIC AKTHBBI

8. baHKOBCKME MHBECTUIIUH - 3TO yCIyra, HalnpaBJjeHHas!:
a) Ha CO3HaHME YEJIOBEKA
0) Ha HeMaTepHaJIbHbIE AKTHBbI
B) Ha (QU3UUeCcCKue 0OBEKThI, HAXOIAIIMECS B COOCTBEHHOCTH YellOBEKa.

9.ToBap — 310!

a) Bce, YTO MOKeT ObITh MPeAJI0KeHO HA PbIHKeE VISl YIOBJIETBOPEHHS KEJIAHUH WJIN
norpedHocrei

0) HeMaTepuaTbHbIC aKTUBBI, TPOU3BOIUMBIC JUIS LIl cObITa

B) pe3yibTaT HEMOCPEICTBEHHOTO B3aUMOJICHCTBUSI UCTIONHUTENS U MOTPEOUTENs, a TakKe
COOCTBEHHOM JIEATEIBHOCTH UCIIOJHUTEINS 110 YOBIETBOPEHHUIO MOTPEOHOCTH MOTPEOUTENS.
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2% | OEIEPAJIBHOE FTOCYIAPCTBEHHOE BIOI)KETHOE OBPA3OBATE/IBHOE CMK
a _ YYPEXIEHME BbICLIETO OBPA3OBAHVSI PIYTUC
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PryTuC Auem 27 uz 44

10. Cxema OMmpCACIICHHA TOBapa Ha TPEX YPOBHAX: «3aMbICIa», «PCAIbHOI'O0 HCIIOJIHCHUA) U
(IIOAKPCIUICHU > OIIHUCAII:

a)T. JleBut
0) ®.Kotnep

B) yrnac Hopt

11. Wcxonss U3 Tpex ypoBHEH TOBapa, TaKHe IMOTPEOUTEIBCKHE CBOWCTBA, KaK TOBApPHBII
3HAK,(PUPMEHHBINCTUIIH,KAY€CTBO M HAJICKHOCTh NIPOAYKIIUU, AU3ailH, YITAaKOBKA OTHOCST K:

a) IEpPBOMY YPOBHIO (CTE€pKHEBAsI BHIT0/1a)

0) BTOpoMy ypOBHIO (0a30BbIi TOBap)

B)TpeTbeMy ypOBHIO (05KH1a€MbIi TOBAp)

12. O6miecTBO, MHAUKATOPOM CHEPBI )KU3HU KOTOPOTO, SBIISICTCS KOJTHMYECTBO U KAYECTBO YCIIYT,
KOTOPBIE YEJIOBEK MOXKET ceOe 1M03BOJINTh

a) NOCTUHAYCTPHAJIbHOE

0) uHAYCTpUaIbHOE

B) IOMHIyCTpHAJIbHOE

13. 'eTeporeHHOCTh YCIyT MOJIPa3yMeBaeT, 4To:

a)ycIyry HEBO3MOXHO MPOJAEMOHCTPUPOBATH J0 €€ MOKYIKH

0) Ka4yeCcTBO NMPEAOCTABJISIEMOM YCJAYIH MOKET CHJIbHO U3MEHATHCH B 3aBHCHMOCTH
OT TOI'0, KTO, KOTJIa U KaK ee MPea0CTaBJIseT

B) bonpmas dacte yciayr u3-3a TOro, 4YTO OHU OJHOBPEMEHHO TMPOU3BOMAATCA H
MOTPEOISAIOTCS, HE MOXKET OBITH COXpaHEHa C EbI0 JATbHEHIIIET0 NCTIOJIb30BaHUS.

14. MarepualibHO-BEILIECTBEHHBIN TOBap B OTIUYUU OT YCIYTH:

a) sBJSIETCH 0CA3aeMbIM O00BEKTOM, KOTOPbIH MOXkeT ObITh CO3AaH W NPOAAH WJIH
HCIO0JIL30BaH MO03Ke

0) Heocs3aeM

B) UIMEET HEONPEIEIIEHHOCTh KaueCTBa

15. Yenyra ortnmyaercst OT MaTepUaIbHO-BEIIECTBEHHOTO TOBAPA TEM, YTO:
a) IPOM3BOJICTBO, XpPAaHEHUE U pacCIpeielieHHe OTIEJIEHO OT NOTpeOIeHus
0) NpOM3BOJACTBO U NMOTPedIeHHE OCYIECTBIAIOTCS OJHOBPEMEHHO
B)MaTEpUAIN3YETCA B BELIM, MOKET HAKAIlJIMBATHCS

16. K. JIaBnok onpenensieT 4YMuCTyIO HEHHOCTh KaK:
a)HUBKYIO TIEHY
0) 3TO TO, YTO 51 MOJIY4al0 32 TO, YTO OTAAK0
B) TO TO, YTO 51 XOUY MOJIYIUTH OT MPOAYKTA

17. OCHOBHOE ¥ MPUHIMIHUAIBLHOE OTJIMYUE YCIYTH OT TOBApa 3aKJII0YAETCS B CIAEAYIOIIEM:
a. OTO OTYYXIACHHBIN OT MPOU3BOIUTEIS PE3YIbTAT TPyAa
b. Dro mepenaya nmpoaykTa B ONTOBYIO M PO3HUYHYIO TOPTOBJIIO U TIOCIIEAYIOIIAS €r0 IPOoIaKa
C. MaKTHYECKH NMPOU3BOICTBO COBMEIEHO C MOTPedIeHHEM.
18. Heocsi3aeMOCTh yCIIYTH - 3TO
d. Hpouecc npeaAOCTaBJICHUSA U 1'[0Tpe6J'IeHI/I$[ YCIYT NpOTCKACT OAHOBPEMCHHO, U HOTpC6I/IT€J'H/I
SABIIAIOTCSA HCIMOCPCACTBCHHBIMHN YUYACTHUKAMM 3TOTO IIpoHecca
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Or60YBNo

PryTuC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA PIyTUC

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

Aucm 28 uz 44

b.
C.

Yciyru He MOTYT OBITH TPOTECTUPOBAHBI M OLICHEHBI MPEKAE, YUeM MOKYNaTelb X OIIATUT
Hx HemaTepuaibHbIii XapaKkTep, IPYTUMH CJI0BAMHU, YCJIYra He MOKeT ObIThH NMpe/JioiKeHa
KJIMEHTY B Apyroii ¢opme 10 3aBeplIeHUs Mpouecca ero 00cIyKuBaHus.

19. HecoxpaHsieMOCTb yCyT - 3TO:

a.

b.

d.

IIpouecc npegocTaB/ieHHss U NOTPedJIeHUs YCJIYT MPOTEKAeT OAHOBPEMEHHO, H
NMOTPeOUTENH SIBJIAIOTCH HEMOCPEACTBEHHBIMU YUACTHUKAMH 3TOT0 IpoLecca

Ycnyru He MOTYT OBITh IPOTECTHPOBAHBI M OIICHEHBI MTPEKJIC, YEM MTOKYATENb X OTUIATHUT

Wx HemarepuaIbHBIN XapaKTep, IPYTHMH CIIOBAMH, YCIIyTa HE MOXKET OBITh MPEAIOKeHa
KITMEHTY B Ipyroi ¢opMe 10 3aBepIIeHHs MPOoIlecca ero 00CIy KHBaHHS

OHU BO MHOTOM 33aBHCAT OT KBATU(UKAIIUU paOOTHHUKA, €0 WHAUBH/YaTbHO-IUYHOCTHBIX YEPT U
HACTPOCHHS.

20. Cdepa oOcmy MBaHHUS HACSTICHHS — 3TO:

a.

b.

C.

CoBOKYNHOCTH NPEeANPHUATHI, OPraHN3ANMI 1 (PU3UYECKUX JINL, OKA3BIBAIOIIUX YCJAYTH
HaceJIeHHI0

JlesITenpHOCTD TIPEIIIPHSTHI 1 OpraHW3aIIHiA, HAPaBRJISHHAT HA YIOBIETBOPEHHE MOTPeOHOCTEH HaCeTIeHE IS 1
MHOCTPAHHBIX TPaKIaH B TYPUCTCKUX M SKCKYPCHOHHBIX YCITyrax

JesTenbHOCTh HCIIOTHUTEIS IPH HEOCPEACTBEHHOM KOHTAKTE C IOTPEOUTENIEM YCIYTH.

21. CormacHo Mozenn «Servuction» kK yacTv KOMIIaHUHM, BUIAMOM I KIIMEHTA OTHOCSTCS:

a.
b.
C.
d.

Ilepconan
TexHonoruyeckoe siapo
Du3nyecKoe OKpyKeHue
Bcé€ BrlenepeunciaeHHoe.

22. CepBucHas onepauus — 3To:

a.

b.

d.

IIpouece, B Xo7e KOTOPOTo MPOU3BOJUTCS OKOHUATENIbHAs COOpKa BCEX IEMEHTOB CEPBUCHOTO
HPOJYKTa U yCIyra peoCcTaBIseTCsl IOTPEOUTEIIO

npouece, B XoJie KOTOPOro 00padaTbIBalOTC BBOAUMbIE (PAKTOPHI M CO3AAOTCS 3JIEMEHThI
CEPBHCHOI0 00CIYKHBAHUS B BH/Je MPOAYKTA

IIpouecc, B X0/1e KOTOPOTO MPOU3BOJUTENN YEPE3 CTUMYJISLIUIO YyBCTBEHHOTO BOCIIPUSATHS
CTaparoTCsl JOCTABUTH KIIMEHTY 3CTETUUECKOE YAOBIETBOPEHHE, [IpuBIeYs ero BHUMaHue,
BOCXUTHUTH KpacoToi

Her npaBunsHOro oTBera.

23. Ycayra-3ro...

a.

C.

H3MeHEeHHEe COCTOSIHUS JIMIA WIN TOBapa, NPUHALJIEKALEro KAKOH-JIu00 IKOHOMHYECKO
eJUHUIIEe, TPOUCXO/sIIIEe B Pe3yabTaTe NesiTeIbHOCTH JAPYroil IKOHOMUYECKOH eTUHUIIBI C
MpeIBAPUTEIBHOT0 COTJIACHS MEPBOI.

KOMIUIEKC O00s3aTeNbHBIX /IS WCIIOJIHEHUS TPaBWII OOCITY)KHBAaHUS KJIHEHTOB, KOTOpPBIE
IIPU3BAHBI TAPAHTUPOBATH YCTAHOBIICHHBIN YPOBEHb KAUECTBA BCEX MPOU3BOAUMBIX OIlEpaLuil.
3alIUTa CTaHAapTa 00CIy )KMBAHHUS.

24.IlompebHocmu — 3T0. ..

a.
b.

C.

YYBCTBO ONIYIIA€MOI YEIOBEKOM HEXBATKH YEro JIN0O.
HYX/1a, NIpUHABIIAsA cnenuduyeckyo popMy B COOTBETCTBHM € KYJbTYPHBIM YPOBHEM H
JIMYHOCTHI0 HHAUBHU/A.

COBOKYITHOCTB CYIIECTBYIOIIHX M MOTEHINAIBHBIX MTOKYIATeNIel TOBapa.

25. ToBap 1o 3ameIcay..

a.

3TO OCHOBHBIE BBITOAbI, O0eclevYeHrne TOBApOM. 3a/1auya — BBISIBUTH CKPBIThIE 32 JIO0ObIM
TOBapOM NOTPeOHOCTH W MpeAjaraTb He CBOIiCTBa 3TOro TOBapa, a BBITOAbLI OT €ro
HCII0JIL30BaHUSI.

XapaKTepU3yeTcsl YPOBHEM KauecTBa, HaOOpOM CBOMCTB, AW3afHOM, MapO4YHBIM Ha3BaHHUEM H
YIIAKOBKOM.

3TO TOBap B pEaJIbHOM HCIIOJHEHWH, WMEIONIUI JOTIONHUTENbHBIE BBITOABI, IIEHUMBIC
MOKYTIATENSIMUA: JTOCTaBKa Ha JOM, MOHTaX, NOJKIIOYEHUE, YCIYTH CBA3M, FapaHTHs BO3BpaTa
JICHET B CJIydae BO3BpaTa TOBapa, KOHCYJIbTALUU AJIS KJIMEHTOB.
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26. Ki1roueBbIM OTJIMYHUEM YCIIYTH OT TOBapa HE SIBJISICTCS:
a. HeocsazaemocTs
b. HeonmnopomHocTh
C. OnmHOBpPEMEHHOCTH IMMPOU3BOACTBA U MOTPEOICHHUS
d. IloouepeaHOCTH MPOM3BOACTBA U MOTPEHIeHUS
e. HecoxpansemocTts
27. Ycnyru aenarcs Ha 2 OOJIbIITUE TPYIIIHL. . ..
a. MarepuaibHble H HeMaTepHaJIbHbIE
b. MarepuanbHble U 1yXOBHbBIC
C. MartepuasbHbie ¥ COLMATBHO-KYJIBTYPHBIC
d. MarepuainbHble U UicaIbHbIC.
28. K 4-m «He» xapakrepuctuku yciayru HE otHocuTcs. ..
HeotaenumocTh OT HCTOYHHUKA
HemarepuansHoCTb
Hecoxpansemoctb
HeocszaemocTs
HenocrosiHCTBO
Bce oTBeTHI BEPHBI.
29. K tuny notpeObUTeabCKuX YCIyr OTHOCUTCS:
a. KoncantuHrossle yciayru
b. Ycenyru kabenbHOro TeaeBUICHUS
C. Yciyru, npeaocraBjsieMble B aTelbe.

o o0 o

30. BeiOepurte rpy1iy, He BXOASILYIO B KJIACCU(PUKALIUIO YCIYT 10 NPU3HAKY BEIIECTBEHHOCTH -
HEBEIIECTBEHHOCTH:

a. Ocs3aemble AeCTBYSI HAIIPaBJICHHbIE HA TEJIO YEJI0BeKa

b. Heocsizaemble 1eficTBHUSI HANIPABJIEHHbIE HA OCSI3aeMble AKTHBBI

C. Ocs3aemble AEMCTBUSI HAIIpaBJICHHbBIE HA BEIb

d. Heocsi3aemble neiicTBYsI HAMpaBJICHHBIC HA CO3HAHKE YeTIOBeKa

e. Heocs13aeMble 1eliCTBUS HAIIpaBIECHHBIE HA HEOCA3aEMbIE AKTUBBI

f. Bce oTBeTHI BEpHBI.

KourpoabHas Touka 2.
1. K npodeccnoHanbHBIM yCIIyraM OTHOCSITCS:
d) KOHCAJITHHIOBBIE;
b) TtpancnoprHsIe;
C) cTpaxoBble;
d) oOpasoBanue.

2. HneanbHas yciyra — 3T0:

a)  yciyra, KOTOpas OCYIIECTBISETCS M0 YETKO OTPadOTaHHOMY aJITOPUTMY;

b) ompenenenHoe nelicTBue, HaNPaBIICHHOE HA YIOBICTBOPEHUE KOHKPETHOM MOTPEOHOCTH;
C) a0cTpaKTHasi TEOPETHYECKAS MO/E]b JI0G0r0 U3 BUIOB CEPBUCHOI 1eATEILHOCTH;
d) BcE BIIIETIEpEUNCICHHOE.

3. Yciyra, noapasyMeBarolias HHIMBHIYaIbHbIA OIX0 K KIIMEHTY, Ha3bIBACTCS:
a) npodeccuoHaIbHOM;

b) TBOpuUeckoii;

C) WIeanbHOM;

d) Her mpaBHIBLHOTO OTBETA.
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4. K BOCIpHHHMAEeMOMY Ka4eCTBY, KaK K 3JIEMCHTY [IEHHOCTH YCIYTH, HE OTHOCHTCSI:
a) CTHIb OOIIECHHMS MMPOJIABIIA ¥ TIOKYIIATES;

b) sau4HBIE MOTPEOHOCTH KINEHTA,;

C) 1eHa yCIyrH;

d) BHemIHHE KOMMYHHUKAIHH.

5.  CornmacHo Mmomenu «Servuction», K 4YacTd KOMIIAaHMH, BUIUMOW JUIS KJIHMEHTa
OTHOCHTCSI:

a) mepcoHas;

b) rtexnomoruueckoe AmpPO;

C) ¢u3nYecKoe OKpYyKeHHeE;

d) BcE BhIICTIEpEUNCIICHHOE.

6. Pacnonoxwure KoHTakTHbIe 30HBI (0T O 1m0 3) B MOpSAKE YBEIMUYCHHS 3OHBI
HEMOCPEICTBEHHOTO KOHTAKTa:

a) ckaTas KOHTakTHas 30Ha;

b) ckpeiTast KOHTaKTHAs 30Ha,;

C) KOHTaKTHas 30Ha, pa3/ic/icHHAs TPOCTPAHCTBOM;

d) KoHTakTHas 30Ha, pa3/e/iCHHAsE CTOMKOIA.

Ortser: b-0, a-1,d-2, c-4

7. OCHOBHOE U MPUHLMIIHAIBHOE OTIMYUE YCIYTH OT TOBapa 3aKJII0YaeTCs B CIEAYIOMIEM:

a. OTO OTUYXACHHBIA OT MPOU3BOAUTENS PE3YIbTAT TPYIQ;

b. Dro mepemaua mpomykTa B ONTOBYIO M PO3HUYHYIO TOPTOBIIO M TOCICAYIOIIAs €ro
NpOJaXa;

C. dakTHyecKU NPOU3BOACTBO COBMELIEHO C MOTpPedIeHneM;

d. TIpom3BOACTBO MOXET OBITH YAAICHO OT MOTPEOUTEIIS.

8. Heocs1izaemocTh yciyru — 3710:

a. llpomecc mpenmocraBieHHss M TNOTPEOJECHUS YCIAYr MPOTEKAaeT OAHOBPEMEHHO, U
NOTPeOUTENH SBIAIOTCS HENOCPEACTBEHHBIMH yYaCTHUKaMHM 3TOTO IIpolecca

b. yCJIYFI/I HE MOTYyT OBITH IMPOTECTUPOBAHbBI MW OLCHCHBI MPEKIAC, YEM IIOKYIATCIIb HX
OTJIATUT

Cc. Hx HemaTepuaibHbIH XapakTep, APYrHUMH CJ0BaMH, YCJYra He MOKeT ObITh
npeasioxkeHa KJIMeHTY B JApyroii ¢opme 10 3aBeplleHMsi mpoLecca ero
00CTy:KMBAHUS;

d. BO3MOXHOCTb OLIEHUTH KaYECTBO MOCIE ONPECTICHHBIX ONEPALIHIA.

9. Ycayra-sro...

d. H3MeHeHue COCTOSAHUA JIMI A Win ToBapa, NpUHAaAJEeKaIero KaKoH-1n00
IKOHOMHYECKOH CIUHHUIE, TPOUCXOAAIICEe B peE3yabTaTe OACATCIBHOCTH Z[pyl"Oﬁ
IKOHOMHYECKOH CANHUIBI C IPEABAPUTEC/IBHOI0O COrJIacust HepBOﬁ.

b. koMILIeKC 00s13aTeNbHBIX JJId UCHOJIHCHUA IIPABUII 06CHy)KI/IBaHI/I$I KIIMCHTOB, KOTOPLIC
IIPU3BaHbl TapAHTHPOBATh YCTAHOBJIEHHBIM YPOBEHb KAauecTBAa BCEX MPOU3BOJUMBIX
onepanuu.

C. 3amura CTaHJapTa O6CJ’Iy>KI/IBaHI/I$I;

d. MNPOAYKT YCJIOBCUCCKOTO TpyJdd, MNPUHAMJICIKAIICTO BTOPUYHOMY CCKTOPY 3KOHOMUKH,
HpeﬂnaraeMHﬁ Ha PBIHOK IJI ITPOJaXKH.
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10.IlompebrOoCmu —3T10. ..

a. HeXBaTKa 4ero-jiuoo;

b. wyxkna, npunsBmas cnenuduueckyro ¢GopMy B COOTBETCTBHH € KYJbTYPHBIM
YPOBHEM H JTHYHOCTHIO HHIUBH/IA;

C. COBOKYHNHOCTh CYIIECTBYIOIIMX ¥ TOTEHIMAIBHBIX IOKYIIATeIbCKUX BO3MOXKHOCTEH
nokynarenei ToBapa (yciayru);

d. >xenaHue KIHMEHTa OOMEHSATH TOBAp Ha JICHBIH.

—

. KitroueBbIMM OTIMYMAME yCIIYTH OT TOBapa HE SABJISIOTCA:
Heocszaemoctb
Heonnopoanocts
OHOBPEMEHHOCTh ITPOU3BOACTBA U MOTPEOJICHUS
IloouyepenHocTh NPOU3BOACTBA M OTPeOJICHUSI
HecoxpansemocTts
BC€ OTBCTHI HCBCPHDLI
BCC OTBCTHI BEPHbLI

@roo0 T —

[\

. Yenyru nenarcs Ha 2 GOJbIINE TPYIIbL:
MarepuaJjibHbIe H HeMaTepHAJIbHbIE
MatepuasbHble U 1yXOBHBIE
MatepuanbHble U COLMANbHO-KYIbTYPHbIE
MartepranbHble H HAcaIbHbIE.

oo op —

(98]

. K'4-m «He» (o coiicte ycnyru) HE otHocures. ..
HeOTILeJ'II/IMOCTL OT UICTOYHHKA
HemarepuanbHOCTh
HeCOXpaHHeMOCTB
HenocrosHcTBO KadyecTBa
Bce oTBeTHI BEPHLI.

Q0T =

14. K rpymme noTpeOUTeabCKuX yCIyr OTHOCSTCS:
a. Koncantunrosele ycinyru

b. Venyru tenesunenus

C. Ycayru, npeocraBJjisieMble B aTeqbe.

15. BriGepure ycnyru, KOTOpbIE SIBISIOTCS MA€aTbHBIMU:
a. YCIIyr'u Takcu

b. Veayru cromaronora

C. Takux yciyr He cylmiecTByer

d. Ycnyru amepukaHCKO#M MoiesIM BeJeHHs On3Heca

16.MatepuanbHble yCIIyI' HAlIPABJICHBI Ha!

a. ®DopmupoBaHHE OTIEIBHBIX TPeOOBAHUN TOTpEOUTENEH

b. VYaoBaerBopeHune MaTepHAILHBIX MOTPEGHOCTEIH

C. YIoBIEeTBOpeHHE AyXOBHBIX OTpeOHOCTEH

d. VYnpoBnerBopeHHE HYX[ U MOTPEOHOCTEW HHAYCTPUAIBHOTO OOIIECTBA.

17.Henpon3BOICTBEHHBIE YCIYTH — 3TO:

a. TpancnoptupoBka rpy3oB

b. Texunueckoe oOCy)HBaHHE 0OOPYAOBAHUS
C. Yciayru 3ApaBooXpaHeHUsl, KyJbTypPbl
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d. C6op1<a HCO6XOI[I/IMI>IX QJICMCHTOB YCJIYIrMn BYYETOM MWHHOBAIIlMOHHBIX TCXHOJIOT Uit

00CTyKIBaHMS.

18.K HEKOMMEpUECKUM yCllyraM OTHOCST:

a. Ycayru npeanpusTHid Typu3Ma U OTIbIXa

b. VYcayru opranuszanuii 00IECTBEHHOTO MUTAHUS

C. Yciayru 0,1aroTBopuTeJbLHBIX GOHI0B

d. VYcayru pecraBpallMOHHBIX MACTEPCKUX U TEATPOB.

19.¥Ycayru no perucTpaiuu TpaHCIOPTHBIX CPEJICTB SABJISIFOTCS:
a. TocymapcrBeHHBIMH

b. UneanpHBIMU

c. CmemiaHHBIMH

d. YucrteiMu

20.KonTakTHasa 30Ha — ITO:
a. Jlroboe MecTo, Iie IPOU3BOAUTHLCS YCIyTra
b. Mecro, rae yciayra MOKeT XpaHUThCSI

C. OmnpenejieHHOe MeCTO KOHTAKTA KJIMEHTA H COTPYAHHKA CePBHCHOI cdepbl.

21.KoHTaKTHO# 30HOM MOXET CUUTATHCS:
a. Croiika aIMMHHCTPATOPA B TOCTHHHILE
b. Ilex mo pemoHTY 060pyIOBaHHS

€. CrpoutenbHas MIOMIAIKA

d. Toprosas mioraaKa HHTEPHET-Mara3uHa

22 .KoHTaKTHOW 30HOU HE SIBIIAETCS:

a. 30Ha peMOHTAa OBITOBOI TeXHHUKH

b. PaGouee mecto mapukmaxepa

c. Pabouee mecto cromaTonora

d. Pafora mH>KeHepa Mo HAJIaTKe 000PYI0BAHMSI.

23. Kakoro Tuna Ju4HOCTH HE CYLIECTBYET:
a) Kpyr;
b) pomo;
C) 3wur3ar;
d) xBanpar;
€) TpeyroJbHUK.

24. Mogenb «Servuctiony» orodpaskaer...
a) CcTemeHb KOHTAKTA MPOM3BOIUTES U MOTPeOUTEsT YCAYTH;
b) mamepy KOHTaKTa MPOU3BOAUTENS M TIOTPEOUTENS YCITyTH;
C) BpeMs KOHTaKTa MPOU3BOAUTEINS U IIOTPEOUTEIIS YCITyTH;
d) mose3HOCTh KOHTAKTA MPOU3BOAUTENS U TIOTPEOUTENS YCITyTH.

25. I[loTrpebHOCTH B yciryrax, oOecrieueHHass HAITMYHBIMU JICHS)KHBIMUA CPEACTBAMU

HaCEJIEHUs, - ITO:
a. Kowubpronkrypa peiHKa
b. Dmactrunocts cpoca
c. IlmarexxecmocoOHBIH cipoc
d. Cnenuanu3upoBaHHEIH CHIPOC.
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26. Cdepa ycayr npeacTaBisieT co0oi:
a) IlepBHYHBIA CEKTOpP SKOHOMHUKH

b) BropuuHbIi CEKTOP IKOHOMUKH

C) TpeTHUYHDBIH CEKTOP IKOHOMHKH

d) PeiHOYHYIO HHDPACTPYKTYPY.

27. K KOMIOHEHTaM LIEHHOCTH YCJIIYT'H OTHOCSITCS:

a. BpeMs

b. BocipuHUMaeMoe KauecTBO

C. OCHOBHAS U JIOTIOJIHUTENbHAS YCayra (BO3MOXHOCTD TTOJTYYCHHUS )
d. ceHCOpHBIE pa3IpaXKUTEIs

€. [ICHa B CTOUMOCTHOM BBIPKCHUHN

f. Bce oTBETHI BEepHBI

28. K xoMIoHEeHTaM HEeIEHE)KHOM 1[EHbI OTHOCSIT:
a) BpeMs IMOKCKA YCIYTH, OKUIAQHUS U BBHITIOJHCHUS;
b) ncuxomoruyeckue Tpartsr;
C) ¢usnueckue ycuus;
d) ceHcopHBbIE pa3IpasKUTENIN;
€) JIMYHBII OIBIT EePCOHANIA.
29. BeiOepurte yciyru, KOTOpbIE SIBISIOTCS UACATbHBIMU YCIyraMu:
a. Ycayru Takcu
b. Yeayru cromaronora
C. Takux ycJayr He cymecTByeT

30.PacnipenenurenbHble YCIYrH BKIOYAKOT:
a. MaccoBble KOMMYHHKAIN
b. Yecayru TpancnopTa, TOProB/Iu, CBSI3H
c. Koncantur, MH)KUHUPUHT.

KonTtposabHas Touka 3.
1. Jlaiite ompeneneHue MNOHATUSIM «hopMa OOCIYXKHBaHHUS» MU «METOJ OOCIYKUBAHUS

noTpeduTeneii».

2. Kakue coBpemennble popmbl 00caykuBanus Bel 3Haete?

3. B yem cymHOCT M OCOOEHHOCTH OOCITY)XHBaHUS NOTpPEeOUTENeH B CTallMOHAPHBIX
YCIIOBHSX H C BBIC3JIOM Ha oM K norpedutensm? [IpuBenute mpuMepsl.

4. B yem npenmyIiecTBo 0ECKOHTAKTHOTO 00CITYKUBaHUS MOTpeOUTenen?

5. JlaiiTe ompenerneHue TOHSATHS «KOHTAKTHAs 30HA», NMPUBEIUTE MPHUMEPHl KOHTAKTHBIX
30H B c(hepe cepBuca.

6. Kaxkue TpeboBanms MpeIbsBIAIOT K 00CITYyKUBAIOIIEMY TIEPCOHATY B KOHTAKTHON 30HE?
7. Pacckaxure, /00bsICHUTE/, B YeM CyThb aOOHEMEHTHOTO OOCITYKUBAHUS, OOCITYKUBAHUS C

noMoIuIbl0 oOMeHHoro (oxaa MamuH U npubopoB. Kakue «urOChl 1 MHHYCBD» HECYT OHU
KJIMEHTY U CepBUCHOI pupme?

8. Kakum oOpa3oMm HHTEphep TIOMEIIEHHUS, B KOTOPOM IPOBOJUTCS OOCIyKUBaHHE
noTpeOuTeneif, BAMSIET HAa CTENEeHb HX YIOBIETBOPEHHOCTH M 3(P(PEKTUBHOCTH pabOTHI
oOcuykuBatoiero nepconana? I[Ipusenure npumepsl.

9. Ha3zoBute 3Tamnbl )KW3HEHHOT'O IMKJIA YCIYTH U IOYEMY 3TO HEOOXOAMMO 3HATh JHOOOMY
peIpUHUMATENIO.
10.  Tlouemy npu oKa3aHHMHU YCIYT TaK BaXKHO YUUTHIBATh BpeMEHHOH (akTop?
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11.

['me mnorpeOuTenb CKOpee PUCKYET CTOJNKHYTHCA C HEITUYHBIM  OOpalleHHeM

/obcmy)kuBaHueM/ - B cepe yCayr WM MPOU3BOJCTBEHHOU cdepe U mouemy?

12.

HpI/IBeI[I/ITe IIPUMEPEI TOI'0, KaK KOMIIBIOTEPHBIC U TCIICKOMMYHUKAIIMOHHBIC TEXHOJIOTHU

B TCYCHHUC MMOCIICAHUX JICT UBMCHUJIN TC BUABI YCIIYI', KOTOPbIMH BbI ITOJIb30BAJIUCh YIKC JJaBHO.

KonTtposabHas Touka 4.

Temartuka rpynmnoBbIX MPOEKTOB

1.
2.
3.

o gk

© o~

11.

12.

13.

™

ok

8.

9.

10.
11.
12.
13.

CepBucHas 1e4TeIbHOCTh KaK 4YacTh KyJAbTyphl Poccun.

CepBucHas AeATEIbHOCTh KaK 4acTh KyJabTypbl EBponibl u CIITA.

AHain3 BO3MOXKHBIX OpraHU3alMOHHBIX (JOPM pean3aliu cepBuca B chepe TypuzMa u
rOCTENPUUMCTBA.

Amnanus pedopmupoBanus chepst yeryr B Poccun.

CereBas 5KOHOMHKA: MPOOIEMBI U OCOOCHHOCTH Pa3BUTHUS

Amnanms ocobennocrei pazsutus chepsl Typuctckux yeiayr B CCCP u coBpemeHHOM
Poccun.

DBOIIOLUS TYPUCTCKUX YCIIYT U X BIUSHUE HA CTAHOBJIEHUE OOIIECTBA.
ManunynupoBaHue MOTPeOUTENbCKUM MoBeeHuEM. OCHOBHBIE TTOIXO/IBI.
CoBpeMeHHbIH TypUCTCKHil cepBuc PD: mpobiembl U epCHeKTUBBI Pa3BUTHSL.

. OTHKA B 3THKET CCpBHUCA B OTpaC/IM Typu3Ma U roCTCIIpuuMCTBaA. AmHann3 OCHOBHEIX

paBUIL.
3aBHCUMOCTh CEPBUCHOM IEATETLHOCTH OT reorpapuuecKux 1 AeMorpaduaeckux
(bakTopoB.

3aKoH 0 3alIuTe MpaB norpeduresneit (Typucton). Ananu3 cyneOHoi npaktuku Poccun u
3apyOexbs.

Pa3zpaboTka MpUHITUIIOB KIIMEHTOOPHEHTUPOBAHHOTO MOIX0/1a B PA3IMYHBIX OTPACIIIX
cdepsl cepBrca (B OBITOBOM 00CTYKUBAaHUU, 00pa30BaHUU, TypHU3ME, TOCTHHUYHOM
Jiese, peCTOpaHHOM OOCITYKHMBAaHUU U T.J.)

Bomnpocsl Kk 3k3ameny.

KpaTkas xapakTepucTHKa 3TalloB pa3BUTHSI YEJIIOBEYECKOTO OOIIECTBA.
TexHonoOrnuecKkne ypoBHHM pa3BUTHS YEJIOBEUECTBA.

[ToHsiTHE MHAYCTPUATILHOTO OOILIECTBA, €T0 OCOOEHHOCTH. 3apOKICHHUE U Pa3BUTHE
yCIIyT B OOIIECTBAX JIPEBHETO MHPA.

VYcenyru B cpeineBekoBoM oOmiecTBe EBpomnbl.

VYcnyru B cpennneBekoBoM olriectBe Poccun.

[TonsiTvie MHAYCTpHUATILHOTO 00IIECTBA, €r0 oco0eHHOCTU. UHAYyCTpraabHOe
IIPOU3BOJICTBO U CEPBHUCHAS JEATEIBHOCTD.

[TonsiTHE MOCTUHAYCTPUATHHOTO O0IIecTBa (MHGOPMAIIMOHHAS] PEBOJIONNS, CEPBU3AITUS
AKOHOMHUKH U Ap.). [locTHHAYyCTpHanbHOE MPOU3BOACTBO U CEPBUCHAS ACSTEIBHOCTD.
['moGanbHbIe TPOOIEMBI TOCTHHIYCTPHAIIBHOTO OOIIECTBA U UX CBSI3b CO chepoit
TypHU3Ma.

[Tpu3naku ycnyru. CpaBHUTENbHAS XapAaKTEPUCTHKA TOBAPOB U YCIIYT.

ITonsTue yciyru. Buasl ycayr.

VYcnnyru conmanbHOro makera.

I'ocynapctBenHas yciyra. Buasl rocy1apCTBEHHBIX YCIIYT.

Mexnynaponnbie Moaenu ycayr (moaenu J[. Patmena, @. Kotnepa, M. buthepa u ap.)
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14. CymHOCTb OHATHUSA «cdepa yeayr». DnemMeHThI cepbl yeayr. Peiaok yenyr. CyObeKTsl
PBIHKA YCIIYT.

15. HeoOxonruMble KOMIIOHEHTHI Cephl YCIYT: CIIPOC U MpeoxkeHne. MeTo1010ruyeckue
MOJXO0/IbI K IPOTHO3UPOBAHHIO CITPOCA.

16. dakTopsl, onpeaensoniue cupoc B chepe ycuyr. HeeHoBbie (hakTophl.

17. OcobGeHHOCTH phIHKA YCIIYT.

18. CrpaTteruu npeanpruHUMATEIbCKOMN IeSATEIbHOCTH B cpepe yCiyr.

19. Cepsucnas nonutuka crpan Esponst u CILIA.

20. CepBucnas nonutuka Poccun.

21. 3akoHoaTeNbHAS U HOpMaTHBHAs 0a3bl CepBHCA.

22. IlpuHIUIBI OCYIIECTBIECHUSI COBpeMeHHOro cepBuca. OCHOBHBIE 3a/1auu c(hepsl cepBHca.

23. OCHOBHBIC IMOJXOJIbI K OCYIIICCTBICHUIO CEPBHUCA.

24. Bujpl npeanpoaaKHOTO U MOCIIENPOJAKHOTO CEPBHCA.

25. OCHOBHBIC BapUAHTHI OPTaHU3AIMH CHCTEMBI CEPBUCA.

26. OCHOBHBIE 3a/1a4¥ TOCYAAPCTBEHHON U MyHHUIIMIIAJILHOW OpraHu3aui. Mepsl 1o
YIY4IICHUIO Chephl CepBUCA B TYpU3ME.

27. PernonanpHble aCIEKThI TYPUCTCKOTO CEPBHCA.

28. IIpo0nemMbl TYPUCTCKOM OTPACiIN U MEPCIEKTUBBI Pa3BUTHS.

29. TloHsATHE NETOBOM PEITyTAIHH.

30. KynbTypa cepBuca.

31. TloHsATHE KOHTAKTHOW 30HBI U OCOOCHHOCTH MTOBE/ICHUS B HEH.

32. DTU4ecKre OCHOBBI U JIEJIOBOM TUKET CEPBUCHOMN JESTEILHOCTH.

33. DcTeTrueckne KOMIOHEHTHI c(hephl Typr3Ma.

34. ITonstre nHHOBaNMi B cpepe cepBruca. OcOOCHHOCTH BHEAPESHUSI HHHOBAIMK B chepy
yeayr. [IpuMeps! yaauHbIX U HEYAa4yHBIX HHHOBAIMOHHBIX PEIISHHH B cepe TypHu3ma.

35. XKuszuennsiit ukn yeayru OKLY).

36. CtpaTernu KOHKYpEHIIMM Ha pa3innyHbIX dtanax KI[Y.

37. Mojenb IEHHOCTH YCITYTH.

38. Knaccuduxamus norpedureneit. [lorpedurensckoe MoBeACHHE.

39. KauecTBO 06CTyKUBaHHSI U IPOU3BOIUTEILHOCTD.

40. Ctparerndeckue HaIpaBJICHUS U KOHKYPEHTOCITOCOOHOCTh B chepe YCIIYT.

41. ®opMbl KOMMYHHMKAIIUU B TYpU3ME.

42. Ponb n 3HaueHNE HEBEPOATBLHBIX CITIOCOOOB OOIIEHHUS.

43. Mex1yHapoaHbIi 0OMEH yclyramu.

44. luTepHET -CepBHC B COBPEMEHHOM OOIIIECTBE.

45. NnpopMaliioHHbIE TEXHOJIOTUN CEPBUCHOM JI€ATEILHOCTH.

46. Ilcuxonornyeckas KyJbTypa CEpBHCA.

47. TpeboBaHus, pebsBIIEMbIe K TPOPECCHOHATHLHOMY OBECHUIO paOOTHUKA
KOHTaKTHOU 30HBI.

48. Kynbrypa obuenus ¢ norpedurensimu. KynpTypa peun paboTHHKA KOHTAKTHOM 30HBI.

49. Pabora ¢ xanobamu. KOHQIUKTEI ¢ KIIMEHTaMH.

50. Crioco6b! ¥ mpaBuiIa pa3penieHnss KOHPIUKTHBIX CUTYaIUH.

7.4. Conep:xaHne 3aHATHH CEMHHAPCKOTO THIIA.
[IpakTuyeckas paboTa 3aKiOyacTcs B BBIOJHEHWHM CTYIEHTAMU TIOJ PYKOBOJCTBOM

npenoaaBaTreyidi KOMIIJICKCa y‘—Ie6HI)IX Sa)IaHPII)’I HAIpaBJICHHBIX Ha YCBOCHHUEC HAY4YHO-
TCOPCTUUCCKHUX OCHOB yqe6H0171 JAUCIIUIIIINHBI, npnoGpeTeHHe MMPAKTUYCCKUX HABBIKOB
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OBJIAJICHUS] METOJIaMU MPAKTUUECKON pabOThl C MPUMEHEHUEM COBPEMEHHBIX HH(POPMAIIHOHHBIX
1 KOMMYHHKAITIOHHBIX T€XHOJOTHH. [IpakTuueckue 3aHATHS CIIOCOOCTBYIOT O0Jjiee TTyOOKOMY
MOHMMAHUIO TEOPETUYECKOro MaTepuala y4eOHOTO Kypca, a TakKe pa3BUTHIO, (OPMUPOBAHUIO
U CTAHOBJICHHIO PA3JMYHBIX YPOBHEHW COCTaBISIOMNX MPO(EeCCHOHAIBHON KOMIIETEHTHOCTH
CcTyeHTOB. OCHOBOH MpakTHKymMa BBICTYIAIOT THUIIOBBIE CHUTYallUH, C KOTOPBIMH JOJIKEH
CIPABIIATHCS CHEIHAIMCT B 00JIACTH CEPBHCA HA TPEIIPUITHIX TYPUCTCKOW OTPACITH.

Buabl npakTu4ecKux 3aHATHI:
- Kpyrasriii crou,
- CryneHueckasi KOH(pepeHIHs,
- Pemienne cutyanmoHHBIX 3a/1a4,
- Beie31HbIC IPAKTUYECKUE 3aHATHS,
- [lcuxonornyeckunii TPEHUHT

IpakTnyeckoe 3ansiTue 1.

Bun npaktuaeckoro 3anatust: «Kpyribii cTom»

Tema u conepkanue 3auatusi: CepBucHasi 1eSITeJILHOCTb Kak opMa yI10BJIeTBOPEHUA
MOTPeOHOCTEN YeIoBeKA.

[IpakTueckoe 3aHsATHE, MpeAycMaTpuBaoliee OOCYKIEHUE CTYIAEHTaMU HCTOPHUYECKHUX
BOIIPOCOB BO3HUKHOBEHMS U 3BOJIIOLIUU CEPBUCHOM J1€ATEITLHOCTH.

[enb 3ansTus:B mporecce n3ydeHUs: TEMBI CIEIYET COCPEAOTOUNUTHCA Ha TEPMHUHAX U
HOHATHUAX, UCIOJb3YEMBIX B COBPEMEHHON CEPBHCHOM JAEATEIIBHOCTU — «CEPBUCH, «YCIIyray,
«chepa 00CITy)KUBaHUMY», «KYJIBTYpa CEPBUCA» H JP.

[TpakTuyeckue HaBbIKU: CTy€HTaM HEOOXOIUMO YSICHUTh OTJIMYUTENIbHbIE OCOOCHHOCTH yCIYyT
B CpaBHEHUH, HampUMep, C TOBApOM — HX HEOCSI3aeMOCTb, M3MEHYMBOCTb I10 KauyecTBY,
HEBO3MOXXHOCTb MX XpaHeHHs. Takke BaXKHO YCBOUTH NMPHHLUIBI U OTJIMYUTENbHbBIE PU3HAKU
CEpPBHCHOM AEATEIbHOCTH.

Bomnpocskl, BBIHOCHMBIE Ha 00CYX/I€HHE:

1. I[TonsiTre 006 yciyre U CEpBUCHOM J1€ATEIbHOCTH.

2. Ciepa ycayr B 00LIECTBEHHOM Pa3JIeIeHUH TPyAa.

3. ®yHkuuu chepsl ycayr.

4.IlonsTue "ycmyra".

5.0co0eHHOCTH pBIHKA YCIIYT.

6.CocraB oTpacineit cepbl yCIyT.

7.Chepa yCIIyT u dhopmupoBaHue MOCTHUHAYCTPHATHHOTO oO1ecTna.
8. MakTOphl pa3BUTHUS CHEPHI YCIYT.

IIpakTH4eckoe 3ansaTHE 2.

Bun npaktudaeckoro 3ausatus: «CeMuHap-KOHPEPESHITUS
Tema u copepxanue 3aHATusA: ConuanbHble NMPEINOCHIIKH BO3HUKHOBEHHSI CEPBHCHOM
NAeATe1bHOCTH.
Bomnpocsl, BBIHOCHMBIE Ha 00CYXK/IeHUE

1. [IpuHIMIBI COBPEMEHHOTO CEpBUCA B MHAYCTPUU TypH3Ma U CepBuUCa.

2. 3ajnadd COBPEMEHHOTO CEpBHCA.

3. VYcunenue posi TypUHIYCTPHUH B COBPEMEHHOM dKOHOMHUKeE. Bo3elicTBre (hakTopoB

pocTa MOTPEeOUTENBCKOM aKTUBHOCTH. DBOJIONHNS TIOHSATHS CEPBHLC.
4. ®dupMeHHBIH CEPBHUC U €ro NPEUMYILIECTBA.
5. OcCHOBHBIE IOJXO/BI K OCYIIECTBICHUIO CEPBUCA B Pa3HBIX CTPaHaX.
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Llenp 3ausATHA: M3Y4uTh HpoOieMaTuky (OPMHPOBAHHSA CepBHCHOTrO obmectBa PO,
OTIPENIeIUTh OCHOBHBIE ITPOOIEMBI

[IpakTHyeckre HaBBIKK: 3HATH OCOOCHHOCTU MPOSKTUPOBAHMS CEPBUCHOM AEATEILHOCTH
B COOTBCTCTBUU C STHOKYJIbTYPHBIMH, UHCTOPUUCCKUMU U PCIIMTUO3HBIMHA TPAAULIUAMU

IIpakTnyeckoe 3ansTue 3.
Bupa npaktudeckoro 3auatusi: «Kpyriblid cTOI»
Tema u conepkanue 3anatusi: Crnenuduka ycayr Kak ToBapa.
IIpakTHyeckoe 3aHATHE, IpeAycMaTpHUBarollee OOCYKAEHHE B BUAE KPYIJIOro cToja
COBPEMEHHBIX MOAXO0/I0B K (DYHKIMSAM U IPUHIMIIAM COBPEMEHHOTO CepBUCA U OKa3aHHs YCIYT.
[IpencraBuTh Npe3eHTALUIO JOKIAa!
1. TlokynarenbCkuil pucCK B cpepe OTE€UECTBEHHBIX YCIIYT.
2. PBIHOK TOCTMHUYHBIX YCIIYT U €r0 0COOEHHOCTH.
Llens 3aHATHS: W3YYUTh OCOOCHHOCTH pa3BHTHSI cepBUca B Poccu m 3a pyOexom,
IPEJCTaBUTh OTYET O MPOJIeIaHHON padoTe.
[TpakTHueckue HaBBIKU: IOHUMAaTh U aHAIU3UPOBATh MUPOBO33PEHUECKUE, COLIUAIBHO U
JUYHOCTHO 3HauuMble Quiocopckue MpobieMbl, MPOSABIATh NATPUOTU3M, TpyAOI00ue Hu
IPaXXJJaHCKYO0 OTBETCTBEHHOCTb

IIpakTuyeckoe 3ansTne 4.
Bun npakTuyeckoro 3aHsITUS: KPYTJbIi CTOJI
Tema u conepxkanue 3anatus: LleHHOCTb ycayru.

[{enb 3aHATUSA: U3YUYUTh PA3JTUYHBIE TOAXO/IBI K OLIEHKE YCIIYT.

Hamnmcate 3cce, TOCBAIIEHHOE CUCTEME ITPEAOCTABICHUS PEKJIAMHBIX U APYTUX CEPBUCOB
B PO.

[TpakTHyeckre HaBBIKM: 3HAaTh O IIOBEICHUU TMOTpeOUTeNel, KPUTEpUAX KayecTBa
nH(OpMaIuy B pa3BUTHH MOCTUHIYCTPUATILHOTO 00IIeCTBA

IIpakTH4yeckoe 3ansATHE S.
Bu npakTrueckoro 3aHATHs: ceMUHap-KOHpepeHuus
Tema u conepxanue 3aHATHs: JKU3HEHHBIN TUKIT YCIIYTH
Bomnpocsl, BBIHOCHMBIE Ha 00CYXKJIEHHE:
1.ComnocTaBbTe )KU3HEHHBIN LIUKJI yCIyry U ToBapa. [losicaure paznuuusi.
2. ITonGepute TOBAphI U YCIYTH, IIUKI KOTOPBIX OJIMHAKOB.
3. IlombGepute mpuMepbl TOBAPOB U COMYTCTBYIOIIMX YCIYr B OOJIACTH TIOCYJapCTBEHHOI'O
YIIPABJICHUS, KOMMEPUYECKOM NEATEIIBHOCTH, UCKYCCTBA.
[enb 3aHATHS: U3yYUTh OCOOCHHOCTH KU3HEHHOTO 1IMKJIA YCIYT U TOBAPOB.
IIpakTHueckre HaBBIKM: IIOHUMAaTb M AHAJIU3UPOBAaTh DKOHOMMYECKHE ITPOLIECCHI,
CBSI3aHHBIE C PA3BUTUEM YCIIYT.

IIpakTHyeckoe 3aHsATHE 6

Bun nmpakTHueckoro 3aHsATHS: CEMUHAP- 3aCTyIIMBaHHE

Tema u coneprkanue 3ansaTus: CepBUC KaK KOMITOHEHT TIPOJIaXKH TOBAPOB.

3aanue A CeMHHAPCKOTO 3aHSATHS:

CocraButh mpeseHTanuio Ta TeMy «COBPEMEHHBIH CEpPBHC B KOMMEPIMHY». 3alaHUe
MperoiaraeT aHaJu3 OAHOW M3 COBPEMEHHBIX KOMITAHUW C PACKPBITUEM BCEX OCOOCHHOCTEH
00cITy>)KMBaHUsI TIOTPEOUTENICH B MpoIecce mpoaaxku Toapa». [Ipesentamus coctout u3 10-15
CIIalIoB.
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]_ICJ'IB 3aHATHUA: U3YUUTh CCPBUCHBIC TEXHOJIOTHH B ITPOLECCE IIPOJAXKH TOBAPOB.
HpaKTI/I‘ICCKI/Ie HaBBIKHU: BJIaJCTDH CIIOCOOHOCTBIO IOHUMATh U AHAJIM3UPOBATH B3AUMOCBA3b
O6CJ'Iy>KI/IBaHI/I$I " TOPIr'OBJIN.

IIpakTuyeckoe 3ansaTue 7,8
Bun npaktudeckoro 3ansatus: case-study/ PerieHre cCUTyallMOHHBIX 3a7a4
Tema u conepxanue 3anarus: [loBegenue norpedbuTeneil U NPUHITHE UMHU PELICHUMA
[TepconnuimpoBaHHOE MPEIOKEHUE CEPBUCHOTO MTPOAYKTA ITO3BOJISIET BHIACIUTH Hauboee
Ba)KHbIE, C TOUKH 3PEHUS CEPBUCOJIOTHH, aCTIEKThI PACKPBIBAIOIINE OCOOCHHOCTH MOTPEOICHHUS:
- HepCOHI/I(l)I/IKaI_[I/Iﬂ OCYIICCTBIIAACTCH 3a CUHCT UBMCHCHUS OTACIIbHBIX MATCPUAJIBHBIX U
HeMaTepUaTbHBIX KOMIIOHEHTOB MIPOYKTa, HO HE MPeIoiaraeT MU3MEHEeHUs 0a30BOro MPOIyKTa
nin €ro uJacu,
- aJJaNTUPOBAHHBIEC XaPAKTEPUCTUKH (POPMHUPYIOTCS TOJIBKO C yUaCTHEM MOTPEOUTENS;
- IepcoHU(UKAIHSI MOKET OCYIIECTBISATHCS TOJIBKO 3a CUET CEPBHCA.
lenp 3aHATHSA: 3aKpeNUTh IONYYEHHbIE B XOJ€ JIEKIMOHHOTO 3aHSATUS 3HAHUS,
npuobpectu GyHAaMEHTAIbHBIE 3HAHHUS O MOBEICHUH MOTPEOUTEINS, TOTPEOHOCTIX B Pa3HBIX
MCTOPUYECKHX AMOXaX
[IpakTHyeckre HaBBIKU: H3YYUTh KOHIENTYaldbHbIE OCHOBBI CEPBUCOJIOTUU H
PaccMOTpPETh ACMEKTHl COBPEMEHHOIO MTOTPEOIICHUS

IIpakTnueckoe 3ansaTue 8,9

By npakTHUecKOro 3aHATUSA: UHTEPAKTUBHOE BBIE3/IHOE 3aHATHE
Tema u conmepxkanue 3aHsaTus: Teopus opraHu3zaluu 0O0CITyXKHUBaHUs. Bble3HOE MPaKTUUECKOe
3aHsTHE, IPEyCMaTPUBAIOLIEE ITOCEIIEHNE BEICTaBKU

1. OOBscHUTE, KaKue TUIIBI YCIYT IIOMOTYT MOTPEOUTENIO YA0BIETBOPUTH KaXk/Iblil YPOBEHb
notpeGHOCTEH B nepapxuu norpedHocreit mo Macnoy.

2. OOBsICHUTE, KaK BHEUTHHE ¥ BHYTPEHHHE (DaKTOPHI BIHUSAIOT Ha MOSBICHUE HAIIMX
noTpeOHOCTeH B yciayrax.

3. IlepeuncnuTe OCHOBHBIE HCTOYHUKH MH(POPMAIIUH, UCTIOTB3yEMbIE TOTEHIIHATHHBIM
KJIMEHTOM I IPUHSTHS pElIeHus o MoKynke. Ha Bam B3rus 1, Kakod U3 HUX SIBIISIETCS
Haubozee 3¢ HeKTUBHBIM?

4. CymecTByeT MHEHHE, UYTO, IPUHUMAsI pellICHUEe, KIIMEHT He ClIeAyeT Kakoi-Inbo cxeme, a
Jies1aeT CBOM BHIOOD B OoJIblIEH MIIM MEHbILEH CTeneHH ciayvaiiHo. KakoBa Bara nmo3unus mno
sTOoMy Borpocy? OTBeT 000CHYIiTE.

5. Kakue knaccudukanuu kaueHToB Bel 3HaeTe?

6. ITouemy moTpeOuTENN OLIEHUBAIOT YCIYT'H HHAYE, YEM TOBaphI?

[lenb 3aHATHA: U3YYUTH MICUXOTHUIIBI KJIMEHTOB U OCOOCHHOCTH OOCITYXKHBAHHS KIMEHTOB
B c(hepe oOcmyKuBaHUS.

[IpakTdeckre HABBIKKM: HAaBBIKAMH  NPOEKTUPOBAHMUS  PA3NIUYHBIX  BApUAHTOB
00CITy>)KMBaHUS

IIpakTHyeckoe 3ansaTue 9,10
Bun npakTH4ecKkoro 3aHATHSA: PEILIEHUE CUTYAl[MOHHBIX 33a4
Tema u cogepxanue 3ansatus: "KoHTakTHas 30HA" Kak cdepa peanuzali CEpBUCHOMN
JESATEIIHOCTH.
1. IIpouecc obcimykuBaHus NOTpeOUTENEH CEPBUCHBIX KOMIUIEKCOB, €M0 OCHOBHbBIE (DOPMBI,
METO/bI U IIPpaBUiIa 00CITYKUBaHUS.

© PI'YTHUC



2% | OEIEPAJIBHOE FTOCYIAPCTBEHHOE BIOI)KETHOE OBPA3OBATE/IBHOE CMK
a _ YYPEXIEHME BbICLIETO OBPA3OBAHVSI PIYTUC
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PryTuC Aucm 39 uz 44

2. CoBpemennble (opMbl oOcCHyxkuBaHusl moTpedutenerd ycayr. OCHOBHBIE THIIBI
CEPBUCHBIX MMOCPETHUKOB, IOCPESTHUICCKHIE U JJOCYTOBBIC YCIIYTH.
3. IlpaBoBoe obOecrieuenue cheprl oOCTy)kuBanus. KajoObl U MPETECH3UH MOTPEOUTEINCH,
3aIUTa X MPaB.
Llenb 3aHATHS: U3YYIUTh GOPMBI B METOBI OOCITY)KUBAHHSI B COBPEMEHHBIX XO035HCTBAX.
[TpakTHYeckre HABBIKW: BJIAJIETh HABBIKAMH (DOPMHPOBAHUS CEPBUCHOTO MPOIYKTa U
OTHOIIEHHH C TIOTPEOUTEISIMU

IIpakTunyeckoe 3ansiTue 10,11

BI/II[ MPAKTUYCCKOI'O 3aHATHA: IICUXOJIOTHYECKUU TPCHUHT JIMYHOCTHOI'O pOCTa

Tewma u conepkanue 3anatus: JuarnocTrka npogecCuOHANbHBIX BO3MOXKHOCTEN

HCJ'IB 3aHATUsA: JUarHoCTHKa HpO(l)eCCI/IOHaJII)HI)IX BO3MOKHOCTEH CTYACHTOB C
COCTaBIICHUEM JINYHON KapThl

HpaKTI/I‘-IeCKI/Ie HAaBBbIKHW: BJIaJI€Th HABbIKAMHW KOMMYHHKATHUBHOI'O XapaKTCpa

IIpakTnyeckoe 3ansaTue 12,13

Bun npakTuueckoro 3aHsATUA: KPYIJIBIA CTOJ

Lenp 3aHATHSA: PACCMOTPETH OCHOBHBIE METObI IPEAOCTABIICHUS YCIYT
Tema u coneprxanue 3aHATHs: OCHOBHBIE METO/IBI IPEIOCTABICHHUS YCIYT U (POPMBI
00CITyKUBaHUSI.

[TonroroBka u npeacTaBlIeHUE IPE3CHTALIMU K TOKJIATY:

1. TloctpoeHue B3aMMOOTHOIIEHUH KiIMEHT-KOHTaKkTHBIA mepconan (I1. K. Mwumre, JIx. T
Moppuc, M. P. Conomon, K. Cynpenanr, [lx. A. 3enuen, W. [x. ['yrman u ap.).

2. Hcnonb3oBaHue Mojeneld MaccoBOTO OOCITY)KMBAaHUS IPHU OIpPENEIEHUH MOILIHOCTH
opranuzaruu chepor yeuyr (I'. Baruep, E. Bentuiens, 1O.W. Peokukos, X. Taxa, I'.IL.
®omuH u ap.).

[lenp 3aHATHS: U3YUUTH ITAMbl 00CITYKHUBAHUS
[TpakTHyeckre HaBBIKU: BIAJETh HaBBIKAMH PabOThl C KOMIBIOTEPOM KakK CpPEICTBOM
yhpaBiaeHUs] HHPopMaIen

IIpakTnueckoe 3ansaTue 14

Bua npakTrueckoro 3aHATHUSA: PELIEHUE CUTYallMOHHBIX 3a7a4

Tema u conmepxkaHue 3aHATHA: TEXHOJIOTMM OOCHYKMBaHUS TOCTEd M KIMEHTOB
TYPUCTCKUX KOMITAHUMN

[lenb 3aHATHA: U3YYUTh TEXHOJOTUU OOCITYKUBAaHUS TOCTEH U KIMEHTOB TYPHUCTCKHUX
KOMIIaHUI B COBPEMEHHBIX COL[UAJIBHO-3KOHOMHUYECKHUX YCIOBHSIX.

[TpakTHueckre HaBBIKU: BJIaJIeTh HaBbIKAMH (DOPMHpPOBAHUS CEPBUCHOTO MPOIYKTa U
OTHOILIEHHH C MOTPeOUTENIMU

IIpakT4eckoe 3ansaTue 15,16
Bupa npaktrdeckoro 3aHatusi: Penienne TeCTOBBIX 3aJaHUi
Tema u conepkanue 3anatus: KauecTBo 00CTyKUBaHUS U IPOU3BOJUTEIHLHOCTD.

IIpakTnyeckoe 3ansitue 17

Bun npaktudeckoro 3aHATHs: Bbie3HOE MpakTHYECKOE 3aHSATHE, MpeIycMaTpUBaloliee
MOCEIIEHUE BBICTaBKH, padoTa B rpymie

Tema n COACPIKAHUEC 3aHATHSA: CTpaTeFI/I‘—IeCKI/Ie HaIlpaBJICHUA U KOHKypeHTOCHOCO6HOCTB

B cepe yCIyr.
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Llenp 3amsTHsA: pa3paboTaTh M ONUCATh MPOLECC NEPCOHATU3ALMU TMPOAyKTa (HA
npumepe). [IpencraBute rpaguyueckyro MoeNb.

[TpakTHyeckre HaBBIKU: 3HATh OCOOEHHOCTU MPOEKTUPOBAHUS CEPBUCHOM NEATEILHOCTH
B COOTBETCTBUU C STHOKYJIBTYPHBIMHU, UCTOPUUECKUMU U PEIUTHO3HBIMU TPATUIIUAMU; BIIAJICTh
HaBbIKaMU (POPMUPOBAHUS MIPOIYKTA U OTHOIICHUN C OTPEOUTEISIMU

IIpakTuyeckoe 3ansaTue 18

Bun npakTueckoro 3aHATHSA: CEMUHAP-3aCIyLINBaHUE
Tema u cozepkaHue 3aHATUSA: KOHTPOJIbHAS TOYKa 4

nestenbHOCTH.  IIpakTHueckoe  3aHsATHE, NpeAyCcCMaTpHUBalOIlee  IPEICTaBICHUE
pe3yiIbTaTOB pa3padOTKU IPYIIIOBOIO MPOEKTA B IpyIIax.

Lenb 3aHATHSA: NPOJAEMOHCTPUPOBATH 3HAHUS, IOJYUYEHHBIE HA JIEKIIMOHHBIX 3aHATUAX

[IpakTuyeckue HaBBIKU: BJIAJECTh HAaBbIKAMU (DOPMUPOBAHUS CEPBUCHOIO NPOAYKTa U
OTHOLIEHUH ¢ TOTPEOUTEISIMU

8. IlepeyeHb OCHOBHOW W JONMOJHUTEJIbHOIN Y4eOHOW JHTEpaTypbl; NMepedyeHb PecypcoB
HHGOPMALNOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH «HHTEepHETY, nepevyeHb
HHG(POPMALMOHHBIX TEXHOJOTHH, UCIOJIb3yeMbIX NMPH OCYLIECTBJICHUM 00pa30BaTeIbHOIO
npouecca 1no JHCHUILVINHE (MOYJ10), BKJIOYasl NepedyeHb MPOrpaMMHOro odecnedyeHust
HH(OPMANUOHHBIX CIPABOYHBIX CUCTEM ( PH HEOOXOAUMOCTH)

8.1. OcHoBHas InTEpaTypa

1. CepBucHast nesTenbHOCTb : yued. nocobue / FO.I1. CBupunenko, B.B. Xmenes. — 2-e us.,
uctp. u gon. — M. : UHOPA-M, 2017. Pexxum noctyna
http://znanium.com/catalog/product/760143

2. CepBucHas AesaTenbHOCTD : yaeOHoe nocodue / I'.1O. [TaBmoBa. — Mocksa : KnoPyc, 2018
Pexxum noctyma https://www.book.ru/book/926143

3.CepBucHas aesrenbHOCTh: YueOHuk / [.A. Pesnuk, A.U. Mackaesa, }0.C. [Tonomapenko. -
M.: HUII Uudpa-M, 2018, Pesxum noctymna http://znanium.com/catalog/product/967867

4. CepBucHas aesaTenbHOCTh : yueOHuk / B.I'. Beneaunckmii. — Mocksa : KauoPyc, 2018.
https://www.book.ru/book/926035

8.2. Jlono/tHUTe/IbHASI JTUTEpaTypa

1.MlaTepHeT-MapKEeTUHT CaHaTOPHO-KYpOpTHBIX yciayr/BerutHeB A.M., Amkunanze S.A., 2-e
u3., crepeoruntoe - M.: HUL] UHOPA-M, 2016,
http://znanium.com/bookread2.php?book=544271

2. CepBucHas JiesTenbHOCTh : yueOHoe nocobue / JI.A. Bypusamesa. — Mocksa : KnoPyc, 2016
https://www.book.ru/book/925859

3. Haymos B.H. TloBenenue norpedbureneii: Yuebnoe mocodbue / B.H. Haymos. - M.: HUL]
HNH®PA-M, 2014. - http://znanium.com/catalog.php?bookinfo=439646

8.3. [lepeueHnn pecypcoB HH(POPMAIIHOHHO-TEJIEKOMMYHUKANMOHHOI ceTH « AHTepHET»

1. DnexTponHas 6ubanoreunas cucrema Book.ru: http://www.book.ru/

2. DnexkTpoHHas bubnmoreka auccepranuii Poccuiickoii I'ocynapcTBeHHOM OMOAMOTEKH:
http://diss.rsl.ru/

3. "VuuBepcurerckas oubnuoreka": http://www.biblioclub.ru/
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4. Hayunas snektponHas 6udanoreka e-library: http://www.e-library.ru/

5. Yausepcurerckas nnpopmannonnas cucrema Poccun (YUC Poccun): http://uisrussia.msu.ru/
6. DIIEKTPOHHBIN pecypc u3aaTenbcTBa Springer: http://www.springerlink.com/

7. EnuHOE OKHO J0CTyIa K 00pa3oBaTelbHBIM pecypcam: http://window.edu.ru/

8. DnekTponHas ouommoreka IQlib: http:// www.iglib.ru/

9. IlouckoBas cucrema yandex.ru

10. ITouckoBas cucrema google.com

11. [NouckoBas cucrema rambler.ru

12.http://www.choicejournal.ru

13. http://www.itechmagazine.ru

8.4. Ilepeuenr mnporpaMMHOro oo0ecneyeHHsl, COBPeMEHHBIX NPO(ecCHOHAJBHBIX 0a3
JAAHHBIX M1 MH(POPMALHMOHHBIX CIPABOYHBIX CHCTEMaM

1. Microsoft Windows

2. Microsoft Office

3. IIpodeccuonanbhas 6a3a JTaHHBIX CEPBUCHBIX IIEHTPOB «CepBUCOOKCH
https://www.servicebox.ru/

4. TlpodeccuonanbHas 6a3a naHHbIx «Poccuiickuii on3nec-mopran «BazaRF.ruy»
http://www.baza-r.ru/enterprises

5. HudopmanmonHo-cnpaBounas cuctema: CrpaBouHo-nipaBoBas cuctema KoHcynbrant +
http://www.consultant.ru

6. WMHbopmMaLMOHHAA cnpaBoYHada cMctema: MHGOpPMaLMOHHO-NpaBoBon noptan FAPAHT.PY

http://www.garant.ru/

9. MeToauyeckue yKa3aHusi JAJs 00y4aIOLIUXCS MO OCBOCHUI0 TUCHUTILTUHBI (MOTYJIs1)

[Mponiecc wm3ydenus: aucuuIUIMHBI «CepBHCHAs AEATENBHOCTB» TIPEAyCMaTpPHBAET
ayquToOpHy0 (paboTa Ha JIeKUMAX UM TPAKTHMYECKUX 3aHATHAX) U BHEAYJIUTOPHYIO
(caMOmoAroToBKa K JEKIUSAM U MPAKTUYECKUM 3aHATUAM) paboTy 00ydarouierocs.

B kauecTBe OCHOBHOM MeTONMKHM 00yueHMs Oblia BbIOpaHa METOAMKA, BKIIOYAIOIIAs -

COBOKYITHOCTb ~ NMPHEMOB, C  TOMOIIBIO  KOTOPBIX  TPOHMCXOAMT  IEJICHAPABICHHO
OpPraHM30BaHHbIM, IUIAHOMEPHO M CHCTEMaTHUYECKH OCYIIECTBIISIEMbIH Ipolece OBJIAACHUS
3HAHUSMH, YMEHUSMHU 1 HAaBBIKAMHU.

B kauecTBe OCHOBHBIX (OpPM OpraHuzanuu y4eOHOro Mpoliecca MO JUCIMILIMHE
«CepBUCHas EATEIFHOCTh» B TpEJIaraeéMoil METOJIMKe OOYyUeHHS BBICTYIAIOT JICKIIMOHHBIE U
NPaKTUYECKHE 3aHATHS (C UCIOIb30BAHUEM MHTEPAKTUBHBIX TEXHOJIOIMH OOy4yeHHMs), a TaK ke
camocTosTelbHas paboTa 00yJarommxcs.

- JeKI1H
Bsoonas nexyuss HaMedaeT OCHOBHBIE NPOOJEMBI Kypca B LEJIOM HWJIM €ro pasaena. B Hee
BKJTIOYAIOTCS «KITIOYEBBIEY» BOMPOCHI, MOHUMAaHHE KOTOPBIX MO3BOJISET JyYIlle YCBOUTh MaTepHa
HOCJICAYIOIINX TEM HIIH CaMOCTOSTEIEHO Pa300paThCst B HEM;

Jlexyuu — Ouanoe, TAECOAEPKAHUE TOJACTCS UEPE3 CEPUI0 BOIPOCOB, HA KOTOPBIE CIIyILIATENb
JIOJDKEH OTBEYATh HETTOCPEICTBEHHO B XOJI€ JICKIINH;

IIpobnemnas nexyusa. Ha 3Toi nekuuu HOBOE 3HAHUE BBOIUTCA 4epe3 MPOOIEMHOCTh BOIPOCA,
3a7auu Win cutyarud. [Ipu 5ToM mporiecc Mo3HaHUS CTYJICHTOB B COTPYIHHUYECTBE U THAIIOTE C
npernojiaBaTeneM MpuOIMKaeTcsl K UCCIeI0BaTeNbCKOM esTenbHoCcTH. CoepkaHue mpooaemMbl
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pacKphIBaeTCsl IMyT€M OpraHu3alMyd IOMCKAa €€ peIleHUs WIM CYMMHUpPOBaHMS M aHaJIn3a
TPaJMLIUOHHBIX U COBPEMEHHBIX TOUYEK 3PEHMUS;

Axademuueckas nekyus - 3T0 TPAJULMOHHO BY30BCKas ydyeOHas jekuus. [l Hee XapaKTepHbI
BBICOKMI HAay4HBIH ypOBEHb, TEOPETHYECKHE aOCTpaKLIWU, UMEIOUIHE OOJNBIIOE MPAKTUYECKOE
3HayeHue. CTWIb TakoM JIEKUMM - YeTKUM IUIaH, CTporas JIOTHWKa, YyOenuTelbHbIe
JI0Ka3aTeNNbCTBA, KpaTKUE BbIBOABI TeopeTHueckue 3aHATHA(JIEKIHMH) OpPraHU3ylHTCs IO
norokam. Ha nekuusx wu3nararoTcsi TeMbl JAMCUUIUIMHBI, INPEAyCMOTpPEHHblE paboueit
IIPOrpaMMOii, aKIIEHTUPYETCSl BHUMaHUE HAa HanOosiee NPUHLMIINAIBHBIX U CIOXHBIX BOIIPOCAX
JUCLUIUIMHBL, YCTAHABJIMBAIOTCA BOMIPOCHI S CAaMOCTOATENbHOW mnpopaboTku. KoHcmekr
JeKIMA sBJsieTcss 6a30i MPH MOATOTOBKE K MPAKTHYECKUM 3aHATHSAM, K JK3aMEHaM, a TakKe
CaMOCTOSITENIbHOW HaYy4YHOH e TeTbHOCTH.

W3noxxeHne JEKIMOHHOIO MaTepuaia PEKOMEHJYEeTCs HPOBOAUTH B MYJIbTUMEAMMHON
dopme (mpeseHtauuii). CMmbIcioBas Harpys3ka JEKIUH CMELIAeTCs B CTOPOHY OT H3JI0XKEHUS
TEOPETUYECKOTO Marepruaia K (OpPMHUPOBAHUIO MOTHBAIIMKA CAMOCTOSTEILHOTO OOyUeHHs Yepes
IIOCTAHOBKY MpobseM oOyuyeHHMs M IOKa3 IyTeil peuieHus npodecCHOHAIBHBIX HpobieM B
pamMKax TOM WM UHOU TeMbl. IIpyu 3TOM OCHOBHBIM METOAOM BEACHUS JIEKLIUU SBISETCS METOJ
poOJIEMHOTO U3JI0KEHHs MaTepuaa.

- IPAKTUYECKUE 3aHATHUS

[IpakTnueckue 3aHaTuss no gucuuiiiHe «CepBUCHAs JEATEIbHOCTBY» IMPOBOASTCS C
LeJIbI0 MPUOOPETEHUSI IPAKTUYECKUX HABBIKOB B 00JIACTU MApKETHHIa, OCHOBHBIX CTpaTeruil u
TaKTHK, KOMILJIEKCA MAPKETHUHIa U MAPKETUHI OBBIX UCCIIECJOBaHUM.

[TpakTnueckass paboTa 3aKiIrO4aeTcs B BBINOJIHEHUU CTYAEHTAMHU, IOJ PYKOBOJCTBOM
npernojiaBaTessi, KOMIUIEKCa Y4YeOHBIX 3aJaHUil HampaBIEHHBIX Ha YCBOGHHE Hay4yHO-
TEOPETUYECKMX OCHOB MAapKETHHIa, INPUOOpPETEeHHE TMPAKTUYECKUX HAaBBIKOB OBJIAJICHUSA
METOJaMU MPAKTUYECKOH paboThl C NPUMEHEHHEM COBPEMEHHBIX HWH(POPMALMOHHBIX U
KOMMYHMKAI[MOHHBIX TEXHOJOTUH. BbINoMHEeHus npakTuyeckoit paboThl CTYIEHThI IPOU3BOAT B
NUCbMEHHOM BHJE, B BHJI€ NpPE3eHTAlMi W JOKJIAal0B, a Takxke 3cce U pedeparoB. OTyer
MPEIOCTABIISETCS MPENOAAaBaTENI0, BEAYIIEMY JAaHHBIN MPEAMET, B AJIEKTPOHHOM M NE€YaTHOM
BUJIE.

[IpakTHueckue 3aHATUS CIOCOOCTBYIOT OoJiee ITyOOKOMY IMOHUMAHHUIO TEOPETUYECKOTO
MaTepHaia y4yeOHOro Kypca, a TakKe pa3BUTHIO, (POPMUPOBAHUIO M CTAHOBJICHHIO PAa3JIMYHBIX
YPOBHEW  COCTaBISAIOIMMX NPO(PECCHOHATBHON  KOMIETEHTHOCTH  CTyAeHTOB. (OCHOBOM
MpaKTUKyMa BBICTYNAIOT TUIIOBBIE 33Jaud, KOTOpbIE AOJKEH YMETh pellaTh CIEIHAINCT B
o0yacTu cepBHUca Ha MPEANPUATHIX TEXHUUECKOTO CEpBUCa aBTOMOOUIIEH.

IIpn m3ydyennn nucuuivHbl «CepBUCHAs NEATENBHOCTDY» MCIOJB3YIOTCS CIEAYIOLIUE
BH/JIbI TIPAKTUYCCKUX 3aHSATHMN:

1.Meron «Kpyruslii cTo/n»

"Kpyraslii cTon" MpoBOAUTCS € LENBIO:

- KOMIUIEKCHOTO 00CY/I€HUSI COBPEMEHHBIX aKTyallbHBIX MPOOJIEM Kypca;

- PaCCMOTPEHMIO TUCKYCCHOHHBIX BOIIPOCOB U3 KypcCa;

- OCMBICIIEHHE M O0000IlEeHHEe OTEYECTBEHHOrO0 M 3apyO0eXHOTro OmbiTa IO KypCy.
"Kpyrnelii cron" xapakTepu3yeTcs BBIHECEHHEM Ha OOCYXKIEHHE IIUPOKUX TEOPETHKO-
MPAKTUYCCKUX TEM, a4 TAKKC aKTHUBHOCTBIO CTYJACHTOB, KaK B IMOCTAHOBKEC BOIIPOCOB, TaK U B
0011eM 00CYXICHUU C TIPETIOaBaTEIIIMHU.

JUis  KOHCTPYKTMBHOTO OOCYKIEHHUS TEeMbl IIPErojaBaTeib OIpeAesseT Y3JIOBbIe
npo0JeMbl, TOTOBUT M MPOBOAUT METOJUYECKOE COBEIAHUE, B XOJA€ KOTOPOro 00Cyxkaaercs
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MPOEKT TUCKYCCHH U ONPEIENSIeTCs METOANKa MpoBeaeHus "kpyrioro crona". Ilenecoobpa3no
IIPOBECTU KOHCYJbTALMIO AJIs1 CTYJ€HTOB, Ha KOTOPOM OPEKOMEHI0BATh UM COOTBETCTBYIOILYIO
JUTEPATYypy 110 TEME.

2.I'pynnoBoii mpoekrt. I[IpernonaBatens mpemyiaraeT Temy A NPOEKTa, NpUIaeT ei
OINpENIeIEHHBbI XapakTep M0 KOHTaKTaM, IPOAOJDKUTEIbHOCTH IPOBEAEHUS, KOJIMYECTBY
y4acTHHUKOB. OmnpezensieTcs TUI MpOeKTa, mpolsema, 1eab U 3agadn npoekra. O0s3aTesbHO
yKa3bIBaeTCsl yueOHbII MaTepuall 1o MpeaMeTaM, KOTOPbI Ipearnonaraercs 3a1eicTBoBaTh s
pelIeHs] YKa3aHHOW MpoOsieMbl, a TakXke KakuM oOpa3oM pe3yiabTaThl NpPOeKTa OyayT
oopMIIeHBI, KaKyI0 MMPAKTHYECKYIO/TEOPETUYECKYIO0 3HAUMMOCTh 3TOT IMPOEKT UMEET U B KaKou
obnactu. Taxke HE0OXOAMMO pa3paboTaTh CTPYKTYPY CBOErO0 IPOEKTa, HaMETUTh METOJIbI
MCCIIEIOBaHMSI, ICTOYHUKH UHPOPMALIUH, CHOPMYITHPOBATH THIIOTE3BI PEHICHUS TPOOIEMBI.

[IpenonaBatens pacrpenensieT poiad B CBOEH TIpyIme, YTOObI KaXKIbIM NPUHST B
UcclieIoBaHUU, OYOPMIIEHUU U 00CYX/I€HUU Pe3yJIbTaTOB CaMO€ aKTUBHOE yJyacTue.

3.Case-study/Pemenne CHTyaHHMOHHBIX 3aJa4 - aHAJIM3 pPEAIbHBIX MPOOJIECMHBIX
CUTYyallui, UMEBIIUX MECTO B COOTBETCTBYIOLIEH 00JIaCTH NPOPEeCCHOHANBHOMN AEATENbHOCTH, U
MOWCK BapUaHTOB JIYYIINX PEHICHUH.

4. Bble3gHoe 3aHsiTHe - Bble3gHBIM SBISETCS OPraHU30BAHHOE MEPONPUSTHE,
IPOBOAMMOE 3a TeppuTOopued Quinana, C LEeNbl IPOBEIECHUS HAyYHO-HUCCIIEI0BATENbCKUX
paboT, BOCIUTATEIbHBIX MEPONPUATHH, MNOCEIIEHUS YUPEKICHUH 00pa3oBaHus, KyJIbTYpBI,
3IpaBOOXPAHEHMsS], JUIA OPTraHU3alMH JPYTUX KYJIbTYPHO-OCYTOBBIX, OOpa30BaTENbHBIX H
03/I0POBUTEIBHBIX (OPM JIEATEIBHOCTH, a TAaKXKe Pa3JIMYHBIX BUAOB 3aHATUN IO y4yeOHBIM
nporpammam BY3a.

5. CemuHap

6. IlcuxoJioruyecKuii TpeHUHT

7. Ilpe3enTanust

8. Pemienue TecTOBBIX 3aaHHI.

- camocTosTeNnbHas paboTa 00yJarommxcs
[lenpto caMocTOsATENbHOUW (BHEAyTUTOPHOH) paboThl OO0ydaromuxcs —SBISETCS
oOydeHre HaBblkaM pabOThl ¢ HAyYHO-TEOPETUYECKOW, MEPUOANYECKOM, HayYHO-TEXHUYECKON
JUTEPATypod U TEXHUYECKOH JOKyMeHTalued, HEOOXOTUMBIMHU JJIsl YIiyOJIEHHOTO H3Yy4eHUs
JUCIUIUINHBL «CepBUCHAs JIEATENbHOCThY, a TAK)KE PA3BUTHE Y HUX YCTOWUMBBIX CIIOCOOHOCTEN
K CAaMOCTOSITEJIbHOMY M3YUYEHUIO U M3JI0KEHUIO TOJTy4eHHON MH(pOpMaIum.
OCHOBHBIMH 33JJa4aMU CaMOCTOSITENIbHON padOThl 00yJaroIMXCsl SABISIOTCS:
— OBJaJeHHe (PyHTAMEHTAIbHBIMUA 3HAHUSMH;
— HapaloTka mpo¢eCCHOHATbHBIX HABBIKOB;
— TNpUOOpEeTeHHE OIbITa TBOPUECKON U HCCIIEI0BATEIbCKOM 1A TEIbHOCTH;
— Dpa3BUTHE TBOPYECKONW WHUIMATHUBBI, CAMOCTOATEIBHOCTH U OTBETCTBEHHOCTU
CTYIEHTOB.

CamocrositennbHass paboTa CTyAEHTOB MO AucCHUIUIMHE «CepBUCHAS IEATETBbHOCTHY
oOecneunBaeT:
— 3aKperUieHWe 3HAHWUM, TMOJYYEHHBIX CTyJI€HTaMH B TIPOILECCE JIEKIMOHHBIX U
MIPaKTUYECKHUX 3AHITHH;
— (dopMHpOBaHHE HAaBBIKOB PA0OTHI ¢ MEPUOAUUYECKOM, HAYYHO-TEXHHUECKON TUTepaTypoi
Y TEXHUYECKON JOKYMEHTALUH;
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- an06peTeHHe OIIbITa TBOp‘lGCKOﬁ n HCCHCHOB&T@HBCKOI;'I JACATCIIBHOCTH,
— Pa3BUTHC TBOp‘IGCKOﬁ HHUIIUATUBBI, CAMOCTOATCIbPHOCTH U OTBETCTBCHHOCTHU CTYACHTOB.

CamocrosiTenpHas paboTa sIBISETCS 00s3aTeIbHOM sl KaKI0r0 00yJaromerocs.

®opMBI CAMOCTOATEJIBHOH PadoThI

[lepeuens TeM caMOCTOSATENBHONU PAOOTHI CTYACHTOB IO MOATOTOBKE K JICKIIMOHHBIM U
NPAaKTUYECKUM 3aHSATHSM COOTBETCTBYET TEMAaTHYECKOMY IUIaHy paboyeil MmporpamMmbl
JUCLHUTIIINHBI.

CamocrosTenbHas paboTa CTyeHTa PeyCMaTPUBAET CIEAYIOUINE BUIbI paboT:
IpelycMaTpUBaeT CIAEAYIONUE BUABI paboT: U3yueHUE HAYYHON M HAay4YHO-METOJUYECKON 0a3bl
MO0 TOCTaBJIICHHOW TMpo0JjeMaTHKe, MpeaycMaTpuBaeT ucnoiab3oBanue ObC, MmoaroroBka K
MPaKTUYECKOMY 3aHATUIO, NPEIyCcMaTpUBAIOLIAs U3YyUEHUE HAYYHO-IPAKTUYECKOTO MaTepHalia
[0 3a/JaHHBIM BOIIPOCAaM, IIOJrOTOBKAa NPE3EHTALIMM [0 MTOraM BBICTABKH, IIOJrOTOBKA
npe3eHTaluy Uit (UHATBHON 3alUThI TPYIIIOBOTO MPOEKTA.

10. MaTepuajbHO-TexHHYecKasi 0a3a, HeoOXoauMMasi /151 OCYIIECTBJICHUS
00pa3oBaTe/ILHOIO MPoIecca MO JMCUUILIHHE (MOTYJII0):

YueOHble 3aHATHA 10 aucnuIuimHe «CepBHCHas JCSITCIBHOCTHY
CICIYIOIUX  OOOPYAOBAaHHBIX Y4eOHBIX KaOWHETaX, OCHAIICHHBIX
000py/I0BaHUEM:

IIPpOBOOATCA B
COOTBCTCTBYIOIIIUM

HanmenoBanune 000pyI0BaHHBIX YI€OHBIX KAOMHETOB, 00BHEKTOB

Bun yueOHbIX 3aHATHIA 110 N
JUTSL TIPOBEJICHUS MMPAKTHYECKUX 3aHATHI C TIEPEUHEM OCHOBHOTO

JHCTTHILTHHE 000pyTIOBaHUS
3aHsATHS TEKIUOHHOTO yueOHas ayuTOopHsl, CliellaTu3upoBaHHas yuyeOHas Mebenpb
THUIIA, TPYITIOBBIE U TCO: BuaeonmpoeKkMOHHOE  OO0OpyJOBaHUE; HOYTOYK C
WHIUBUIyalIbHbBIE BO3MOXXHOCTBIO TTOJIKIIFOUEHUS K ceTh HTepHeT
KOHCYJIbTALINH, Hocka.
TEKYIIN KOHTPOIb,
IPOMEKYTOUHAS
aTTecTanus

3aHATUSI CEMUHAPCKOTO
TUIA

yueOHas ayJUuTOpHs, ClielnalIn3upoBaHHas yueOHas MeOelb
TCO: IlepeHocHOe BUAECOMPOEKIMOHHOE OOOpYAOBaHUE IS

MIPE3EHTALNMN.
Jlocka.
CaMocTosTenbpHas TTOMEIIEHHUE IS CAMOCTOSITEIFHOM paboTHI,
pabota oOyJaromuxcs crenualIn3upoBaHHast yueOHas Mebenb, TCO:

ABTOMaTH3UPOBAaHHBIE MeECTa CTYACHTOB C BO3MOXXHOCTBIO
noJKiIo4YeHus: k cetu "HMHTepHeTr" M obecredeHuneM J0CcTymna B
AJIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEbHYIO CpEy ;
[Tomenienue Ui caMOCTOSITEILHOM paOOThl B YMTAJIBHOM 3aje
O6ubnuorexkn ¢unmana, crenuaaTu3upoBaHHas y4yeOHas MeOeb.
ABTOMaTH3UpOBaHHbIE  paboyne  MecTa  CTYIEHTOB  C
BO3MOYKHOCTBIO BBIXOJIQ B WH(POPMAIIMOHHO-
TEJIEKOMMYHHKAIIMOHHYIO ceTh «HTEpHEeTY.
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