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1. AxHOTauMs IUCUMUILIAHEI

JucuumnuHa «TexHOIoruu 00CIIyKUBaHHUSI B MHAYCTPUU TOCTEIPUUMCTBA» OTHOCHUTCS K
00s13aTeNbHBIM TUCIUIUIMHAM BapUAaTUBHON YacTH TMpPOTrpamMMbl OakalaBpuaTa 1O HampaBICHUIO
noarotoBku 43.03.03 «"octuHMYHOE 1€710» PO MiIb «I OCTUHHYHAS IEATETLHOCTDY.

W3ydeHne maHHOW JUCHUIUIMHBI Oas3upyeTcss Ha 3HAHUM JucHumuinH  «Mctopus»,
«Dunocodusi», «HOCTpaHHBIH s3bIK», «DPu3nyeckas KyiabTypa u crnopT», «l/HHOBauuu B
npodecCHOHATIBHON  esTensHOCTHY, «MenemkmenTy, «MHpopmannonHoe obecreueHue
po(heCcCHOHANTLHOM IeATEehHOCTHY, «OCHOBBI TOCTUHUYHOTO Jieay, « [eXHOIOTHs U OpraHu3anus
OOLIECTBEHHOTO MHUTAHUA B TOCTHHHIE», «BTOpoil MHOCTpaHHBIA S3bIK B MHpodecCHOHaTbHOU
JEeSTeNIbHOCTHY, «eHICHIINN pa3BUTHs TypH3Ma W TOCTENpUHMCTBA B Poccum u 3a pyOekom»,
«TexHonmoruu  oOCHyXUBaHUS B  Typusme», «bu3Hec-mIaHupoBaHHE B  TOCTUHUYHOU
nesTeNIbHOCTHY, «[lmaHupoBaHue IEATCIBHOCTH TPEANPUATHS Typu3Ma H TOCTCIIPUUMCTBAY,
«BBeneHne B TEXHOJIOTHIO OOCITYKIUBAHUS.

JlucuuiuinHa HarpaBieHa Ha (POPMUPOBAHUE CIICTYIOIINX KOMIICTCHIIUN BBITYCKHUKA:

- CHOCOOHOCTHIO PA0OTaTh B KOJIJICKTUBE, TOJIEPAHTHO BOCIPUHUMATh COIHANIbHEIE,
THUYECKHE, KOH(EeCCHOHANbHBIC U KYIbTypHbIe pasindus (OK-6);

- CMIOCOOHOCTBIO OPraHU30BbIBaTh padoTy ucnonuutesen (OIMK-2);

- TOTOBHOCTBIO MPHMEHSTh HOPMATHBHO-TIPABOBYIO M TEXHOJIOTHYECKYIO TOKYMEHTAIIUIO,
periiaMeHTHPYIOIIYIO TOCTHHUYHYO AesTenbHocTh (OI1K-3);

- TOTOBHOCTHIO  QHAIM3HPOBATh  PE3YJIbTAThl  JEATEIBHOCTH  (DYHKIIMOHAIBHBIX
noJipa3ieNieHui TOCTUHHUIL U JPYTUX CPEICTB pa3MeIlleHuUs, YyPOBEHb 00CITyKUBAaHUS TOTPeOUTENEH,
Jenath cooTBeTcTBYIOMME BoBOIbI ([TK-4);

- CHOCOOHOCTBIO KOHTPOJIUPOBATH BBIMIOJHEHUE TEXHOJIOTHYECKHX TMPOILECCOB U
JOJKHOCTHBIX WHCTPYKIIUH B TOCTHHHUYHOW JIEATEITHHOCTH; TOTOBHOCTh K OpPTaHH3AIMH padoT 110
MOJATBEPXKIICHUIO COOTBETCTBHUS CHCTeME KiIacCU(UKAIMM TOCTHUHHII M JAPYTUX CPEICTB
pazmerenus (ITK-5);

- CIIOCOOHOCTBIO K OpraHM3alMid KOMMYHHMKAIlMOHHOTO Mpoliecca ¢ MOTpeduTeneM yciayr
(IOTIK-1);

- TOTOBHOCTBIO K MHHOBAIMSIM B npodeccuonansHoi chepe (JIOIMTK-3);

- BJIaJicHueM TexHosorusmu nponax (JOITK-4).

B wactu ocBemieHuss Kpyra BOMPOCOB, CBSI3AHHBIX C OpraHU3alMeil U TEeXHOJIOTUH
oOCITy’)KMBaHUSI TOTPeOUTENeH TOCTMHUYHBIX YCIYr, IUCIHHIUIMHA PACKPhIBAECT CIEAYIOIINe
TeMaTH4eCKHe OJIOKHU:
1.Opranuzanueii ¥ TEXHOJOTHEH OKa3aHUs TOCTHHHYHO-PECTOPAHHBIX YCITYT:

- COBPEMEHHOE COCTOSIHHE TOCTUHUYHON UHIYCTPUH;

- KOHKYPEHTOCIIOCOOHOCTh TOCTHHHYHBIX YCIIYT,

- (ppaHUAI3UHT B TOCTENIPUUMCTBE;

- HOPMAaTHUBHBIE OCHOBBI 00ECTICUCHUS KaueCTBAa TOCTHHHYHO-PECTOPAHHBIX YCIIYT;

- OpraHu3allvs U TeXHOJIOTUY TOCTUHUYHON JIeATEIIbHOCTH; HHHOBAIMOHHBIE TEXHOJIOTHUH B
TOCTUHUYHOH JICATEITHLHOCTH,

- KOpIIOpaTUBHAS 3TUKA U KYJIbTypa TOCTUHUYHO-PECTOPAHHOTO KOMILIEKCA;

- OCHOBHBIE DKOJOTHUYECKHIE MMPHHIIUTIBI PA0OTHI COBPEMEHHOTO OTEJIsI, SKOJIOTUIECKHE CTaHIapTHI,
- COBPEMEHHBIE TPEOOBaHUS K TOCTUHUYHO-PECTOPAHHBIM KOMILJIEKCAM TI0 CEpTU(UKAIIH
«Xansuib- ppenmy, «YaitHa -hpeHmm;

2. OcHOBaMH MPOU3BOJICTBEHHO-TeXHONMOTHYecko aestensHoctu ['K:
- TEXHOJIOTMH IPOCKTHPOBAHUS OPTraHU3AIMOHHOH CTPYKTYphl TOCTHUHHIIBI, ()YHKIIMOHAIBHBIE
MPOIECCHI TOCTUHUYHBIX KOMIUTeKCOB B ACY;
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- TEXHOJIOTHH CIYKOBI yIpaBiieHus: HOMEpHBIM (oHa0M rocTunuisl (Rooms division);

- TEXHOJIOTHH CTYXObI Ipuema u pa3menienus (Front office);

- UCIOJIb30BaHUE ACY OIIEPA nns BeneHus JI€JIONPOM3BOJCTBA  OCYILECTBICHUS
B3aUMO/IEHCTBHE CO ClIy)KOaMH;

- (opmupoBanue cucteMbl OW3HEC-NPOLIECCOB, PEMVIAMEHTOB M CTAHAAPTOB T'OCTMHUYHOIO
KOMILJIEKCa,

- TEXHOJIOTHH CJIY>KObI TOCTUHUYHOTO X03stiicTBa (Housekeeping);

- HCHOJIL30BaHUE ACY OIIEPA pans BeneHust JEJONPOM3BOJICTBA  OCYIIIECTBICHUS
B3aUMO/IEHCTBHE CO ClIy)KOaMH;

- opMHpOBaHUE CUCTEMBI OM3HEC-TIPOLIECCOB, PETIAMEHTOB M CTaHAAPTOB CIY>KObI TOCTHHUYHOTO
xosstiictBa (Housekeeping);

- ompeneneHue GOpM U METOAOB KOHTPOJIS OU3HEC-NIPOLECCOB CIYKObI YIPABICHUS HOMEPHBIM
donnom. Pazpadorka nmuctoB onieHku U KPI cayx05r;

- TEXHOJIOTUU YIIPaBJICHUS, TPEIYNPEKICHUS U Pa3pELICHUs] MEXINYHOCTHBIX U MEXIPYIIIOBBIX
KOH(JINKTOB,;

- TEXHOJIOTHH obecrieueHust 0€30MacHOCTH TOCTUHUYHBIX YCIyT

3. TexHonoruu NpoABMKEHUS U peaan3allMi TOCTUHUYHO-PECTOPAHHBIX YCIYT U MIPOAYKTOB

- eHO00pa30BaHNE B MHAYCTPUH T'OCTEIPUUMCTBA U TIOJIUTUKY IIEH HA TOCTHHUYHBIE YCIIYTH;

- B3aUMO/ICICTBHE TOCTUHUI] C TYPUCTCKUMH IMAPTHEPAMU M KOPIIOPATUBHBIMU KIMEHTAMH;

- TEXHOJOTMU TPOJBIKCHUE TOCTHHUYHO-PECTOpPaHHBbIX yciayr c¢ mnomombeio OTA,  digital
MapKeTUHTa, MOOUJIbHBIX IPUI0KEHUH, CEHCOPHOTO MApKETUHIa, IPOTPaMM JIOSUIBHOCTU U JIP.

- TOCTMHHMYHAs aHUMalus, WHHOBALMOHHbIE TEXHOJOIMM B OpraHu3allld aHUMallMOHHON
JESATEIIBHOCTH;

- hopmupoBanune umuxa I'K, opranuzamus PR — meponpusituii;

- TEXHOJIOTHSI U OpraHu3anus evVent-yciayr, MHHOBAllMOHHBbIE TEXHOJIOTUU B OPraHU3alUM UBEHT —
MEpPOTIPUATHI, U OaHKETHOE 00CTyKUBaHUE.

OO6mass TpyA0EMKOCTh OCBOEHUS AMCIMILTUHBI COCTaBlsieT 22 3a4€THbIE €IUHHULBI, 792
yaca. [IpermonaBanye AUCIUIUIMHBI BeeTCs HAa 3-M U 4-M Kypcax B 5-M, 6-M u 7-M, 8-M cemecTpax
IPOIOJDKUTENBHOCTBIO 18 Henenb Juist ouHOM (Gopmbl oOyueHus u Ha 3, 4 u 5 kypcax B 6,7,8,9
cemecTpax JJisg 3a04HOM (opMbl OOyueHHUs M NpPEeIyCMAaTPUBAET MPOBEACHUE YUEOHBIX 3aHATUN
CIIEYIOIINX BUIOB:

KOHTaKTHas paboTa ¢ Mperno/iaBaTeiem:

- JIEKIIMU: JIEKIIUU-00CYXI€HUS, TPOOIEMHBIE JICKIUH,

- MPAKTUYECKUE 3aHATUSA: 00CYXKJEeHUE MPOOJIEMHBIX CUTYyalUd, 0oOCyX JEeHHE KeHCOB, MacTep-

KJacc; paboTa B MajbIX Ipymiax, padoTa B MajblX IpyNIax HajJ MPOEKTHBIMU MPEASIOKEHUSIMH,

pellIeHne KeCoB

- TPYTIIOBBIE U UHAMBHyaIbHbIE KOHCYJIbTAIUH,

- caMocCTosITeNIbHast paboTa 00yJyaroIIXcs.
IIporpaMMoil peyCMOTPEHBI CIEAYIOIME BUbI KOHTPOJIS: TEKYILIMI KOHTPOJIb YCIIEBAEMOCTH B
¢dbopMe arTecTali: OTYETOB, 3aUIUTHl IPYNIOBBIX MPOEKTOB, TECTUPOBAHUS M MPOMEKYTOUHAsS
arrectanus B (popme 3auera (5-blif , 7-0l ceMecTpbl); IK3aMeHOB (6-0i1, 8-0if ceMecTprl) — ouHas
dbopma; 3agera (6,7 ceMecTpa) s3Kk3aMeHOB (8-0if, 9-0ii ceMecTphl) — 3a04Has hopma

OCHOBHBIE TOJIO)KEHUS! TUCHMIUIMHBI JOJDKHBI OBITh HCIOJB30BaHbl B JalIbHEHIEM IpH
M3YYEHUU CIEeYIOMMX AUCIUILINH:

- IIpaBoBoe oOecnieueHne Typu3Ma u TOCTePUUMCTBA;

- [IpaBoBoe oOecrieuenre MpoPecCHOHATBHON e TENHHOCTH,
- Pazpa®oTka roOCTHHUYHOTO MPOJIYKTa;

- ®opMupoBaHNE TOCTUHUYHOIO MPOTYKTA.
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2. IlepeueHb MJIAHHPYEMBIX Pe3yJbTATOB O00Y4YeHHsl MO JAUCHUILIMHE (MOIYJIIO),
COOTHECEHHbIEe € NMJIAHHNPYEMbIMHM Pe3yJbTATAMH OCBOEHHSI 00pa3oBaTeILHOI

NPOrpamMmbl
Ne Hupexce [Inanupyemble pe3ynbTaThl 00yUCHUS

M | ovmerernun (KOMIIETEHIIMY UJTU €€ YaCTH)

1. OK-6 CIOCOOHOCTBIO paboTaTh B KOJUIEKTHBE, TOJIEPAHTHO BOCIHPUHUMATH
CollMaJbHBIC, STHUYECKUE, KOH(PECCHOHAIBHBIE H KYJIbTYPHBIC Pa3INIHs

2. OIIK-2 CIIOCOOHOCTBIO OPTaHU30BBIBATH PAOOTY MCIIOTHHUTEICH

3. OIlK-3 TOTOBHOCTBHIO MPUMEHSITh HOPMAaTUBHO-TIPABOBYIO U TEXHOJOTHYECKYIO
JOKYMEHTAIUIO, PErJIaMEHTUPYIOUTYI0 TOCTUHUYHYIO JESITENIbHOCTD

3. [1K-4 TFOTOBHOCTBIO AHAJIM3UPOBAThH PE3YJIbTAThI ACSITEIbHOCTH

(G YHKIIMOHATBHBIX MOAPA3ACTICHUI TOCTUHUIL U IPYTHX CPEICTB
pa3MeleHusi, ypoBeHb 0OCITyKUBaHUS TOTpeOUTENEH, 1eNaTh
COOTBETCTBYIOIINE BHIBOJIBI

4. I1K-5 CIOCOOHOCTBIO KOHTPOJIMPOBATh BHIIIOJHEHNE TEXHOIOTHYECKUX
IIPOLIECCOB M JIOJKHOCTHBIX MHCTPYKUMI B TOCTUHUYHOM JESATENbHOCTH;
TOTOBHOCTb K OpraHu3aliuy padoT 0 MOJITBEPHKAEHUIO COOTBETCTBHS
CHCTEME KJIACCH(DHUKAIIMY TOCTUHUI] M IPYTUX CPEJCTB Pa3MEIICHHS

5. JOIIK-1 CIOCOOHOCTBIO K OpraHU3aI[i KOMMYHHKAIMOHHOTO TIpoIiecca ¢
noTpeduTenemM ycimyr

6. JOIIK-3 TOTOBHOCTBIO K MHHOBAIUSAM B MpodecCHOHaIbHOU cdepe

8. JOIIK-4 BJIAJICHUEM TEXHOJOTUSIMH TPOIAXK

3. «Mecto aucuunaunsl (MoayJsi) B crpykrype OIIOII».

Hucuumimba «TexHonoruu o0OCTYy)KMBaHUS B UHAYCTPUU TOCTEIPUUMCTBA» OTHOCUTCS K
00s13aTeNIbHBIM JAMCLUUIUIMHAM BapHMaTUBHOW YacTH IporpamMmbl OakangaBpuaTa MO HalpaBJIEHUIO
noarotoBku 43.03.03 «"octuHMYHOE 1€710» NPOoPuiIb « OCTUHUYHAS 1E€ATEIBLHOCThY.

W3yuenne paHHOW JUCHMIUIMHBI Oa3upyeTcss Ha 3HaHUM JaucuumuinH  «Vctopusy,
«Dunocodpus», «MHOCTpaHHBIM s3bIK», «Pu3znyeckas KyiabTypa U crnopt», «/HHOBauuu B
npodecCHOHATIBHON  JesTenbHOCTHY, «MeHemkMeHnTy, «MHpopmannonHoe obecrieueHue
Ipo(eCCHOHATBHON AEATeNbHOCTHY», «OCHOBBI TOCTUHUYHOTO Jienay, « TeXHOJI0rus U OpraHu3anus
OOIIIECTBEHHOTO IMUTaHHUA B TOCTHHMIE», «BTOpoil HMHOCTpaHHBIN $3bIK B MPO(hecCHOHATIbHOU
NEeSTeNIbHOCTH », «TeHaeHun pa3BUTHUS TypuU3Ma U rocrernpuumcTBa B Poccun u 3a pydexxomy,
«TexHomoruu o0CIyKUBaHUs B Typu3Me», «bu3Hec-IaHupOBaHUE B TOCTUHUYHOM JIETETbHOCTHY
«[InanupoBaHue JEATENBHOCTH NPENNPUSTHS Typu3Ma U TOCTENpPUMMCTBa», «BBeaenue B
TEXHOJIOTHIO OOCITYKUBaAHHSD.

OcCHOBHbIE TMOJOXEHUS TUCHUIUIMHBI JOJKHBI OBITh HCIONB30BaHbl B JajbHeHIIeM Mpu
W3YYEHUHU CIIEYIOINX AUCLIUIIINH:

- [IpaBoBoe o0OecnieueHre Typiu3Ma U TOCTENPUUMCTBA;

- [IpaBoBoe obecnieueHne NpodeccuoHaIbHOM eI TeTbHOCTH;
- Pa3paboTka rocTHHUYHOTO IPOAYKTA;

- DopMHUpPOBaHUE TOCTUHUYHOTO MPOAYKTA.
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4. O0beM UCHUIUVIMHBI (MOXYJISI) B 3a4eTHBLIX €IMHMIAX C YKa3aHHMeM KOJHYeCcTBa

aKaJeMH4YeCKHMX YacoOB, BbIIEJEHHbBIX HAa KOHTAKTHYW padoTry o0y4yawmmxcsi ¢
npenogasarejeM (Mo BHJAAM Y4YeOHBIX 3aHATHMH) M HAa CaMOCTOSITEJIbHYH padory
00yYarIuXCcs

OO01mast TpyA0€MKOCTh JTUCIUTUIMHBI COCTaBIISIET 22 3a4eTHBIX eauHuly 792 aka.4acoB.

(1 3ayeTHas eguHMUIIA COOTBETCTBYET 36 aKaIEMUYECKUM YacaM)

st ounoii opmbl 00yueHus:

Bunbl yueOHOM 1eaTeIbHOCTH CemecTpbl

Bcero 5 6 7 8
KonTtakTHas padora ody4yaomuxcs, B oM | 368 128 92 92 56
qHCIIe:
3aHsTHS JTISKIMOHHOTO THIIA 136 52 34 34 16
3aHATHS CEMUHAPCKOTO THITA, B TOM YHCIIC: 216 72 54 54 36
[TpakTrueckue 3aHATHS 216 72 54 54 36
CeMuHapbl
JlabopaTopHbie pabOThI
Koncynpranuu 8 2 2 2 2
®opmMa NPOMEKYTOUHOI aTTecTallMu 8 3a4eT | dK3aMeH 3a4er 9K3aMeH
(3auer, IK3aMeH) 2 2 2 2
CamocrosiTesibHasi paboTa 424 124 124 124 52
OO61mas TpyA10eMKOCTh qac | 792 252 216 216 108
> 22 7 6 6 3

st 3a0unoi popmbl 00yueHus:
Bunpsl yueGHOM nedTenbHOCTH Kypcsl

Bcero 7 8 9
KonTtakTHas padora ody4yamomuxcs 98 14 26 26 24
B TOM YHUCJIE:
3aHsTHS JISKIMOHHOTO THITA 34 6 10 10 8
3aHsTHsI CEMUHAPCKOr0 TUIIA, B TOM YHCJIE! 48 6 14 14 14
[TpakTuueckue 3aHATHS 48 6 14 14 14
CemuHapsl
JlaGopaTopHble paboThI
Koncynpranum 8 2 2 2 2
®opmMa NPOMEKYTOUHOI aTTecTalMu 8 3ayer 3ayer 9K3aMeH | JK3aMeH
(3aueT, IK3aMeH) 2 2 2 2
CamocrosiTeJibHasi paboTa 694 236 188 188 82
OO6mas TpyI0eMKOCTh 792 252 216 216 108
qac 3.e. > 7 5 5 3

© PT'YTuC




wews  OEIEPAITBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA3OBATE/TbHOE CMK PTYTuC

o _ YYPEXJIEHME BBICIIETO OBPA3OBAHVIS
«POCCMNCKNUN TOCYOAPCTBEHHbBIVI YHUBEPCUTET
S TYPU3MA U1 CEPBUCA» Aucm 6 us 70

5. Copepxkanue AUCHUILVIMHBI (MOAYJisl), CTPYKTYPHMPOBaHHOEe MO TemMaM (pa3igejaM) ¢ YyKa3aHMeM OTBEJIEHHOr0 HAa HHUX KOJUYeCTBA
aKaJeMH4YeCKHX YaCOB M BHA0B y4eOHbIX 3aHATHI
OuHoe oTaegeHne
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1.4.HopMaTHBHBIC OCHOBBI 00€CTICUCHHS 8 | mpobGnemu | 8 o0CyXIeHne 10 | hotelier.p
Ka4yecTBa FOCTUHUYHO-PECTOPAHHBIX YCIYT ast ICKIUS KelcoB ro; u
Apyrue
MCTOYHUK
KonTponbHas Touka 2 4 OTYeT 10 |,
1.5.0praamu3amnus 1 TeXHOJIOTHU 8 | npobmemu | 8 o0cyxeHne 10 | [Moaroro
TOCTUHUYHOH J1€ATEIbHOCTH; ast ICKIUS pOOJIEMHBIX BKa
WHHOBAIMOHHBIC TEXHOJIOTUU B CUTYyarun OTYETOB
TOCTUHUYHOH J1€ATEIIbHOCTH u
MIPOEKTH
1.6. KopmnopartuBHas 3THKa U 6 | akamemuu 8 | pabota B MasbIx 10 | i
KyJIbTypa TOCTHHUYHO-PECTOPAHHOTO ecKast rpymmax MpeToK
KOMILJIEKCa JeKIHS o0cyxieHue CHUIL Ha
KEeHCcoB, MacTep- OCHOBE
KJ1acc
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iy «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 8 uz 99

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM
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KOHTpOJIbHAS TOUKA 3 4 OTYeT 10 | Hopmatu
BHO
1.7. OcHOBHBIE HKOJIOTHIECKHE 6 | mpobmemn | 8 | pabota B MalbIX 10 JTOKYMEH
gpI/IHI_II/IHBI paboOTBl COBPEMEHHOTO OTEJIS. ast JICKIHs rpymnmnax Haj TOB W
KOJIOTUYECKHE CTaHapThI MPOCKTHBIMHU VaeGHBIX
IpeT0KEHUSIMU HocoBHit
1.8. CoBpemeHHble TpeOOBaHUSA K 6 | mpobsemHn | 8 | pabota B MalbIX 14 | H
TOCTHHHYHO-PECTOPAHHBIM ast JIEKIHs rpyImax Ap-HCTOH
KOMILJIEKCaM 0  CepTU(UKANUK HHUKOB 3
«Xamsue-  ppenmny, «Yaiina - crmcka
Gpenmm» W JApyrHe  CTAHIApTHI JATEpaTy
T0OPOBONIEHOM CepTU(UKAIIN 92
KonTposnpHas Touka 4 4 3aImuTa 10
TpYIIIOBOTO
MIPOEKTa
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Aucm 9 uz 99

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM <
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Hroro 52 72 124
Koncynpranus 2 yaca
[TpomexyTouHas aTTecTanus — 3a4eT 2 gaca
Pasnen 2 2.1. TexHnonmoruu NpoeKTUpoBaHus | 4 | akagemMuu 4 | paboTa B MabIxX 10 |IToaroros
OCHOBEI OpTraHU3aIMOHHOM CTPYKTYPBI eckas rpymmax Ka
NPOM3BOACTBEH TOCTHHHUIIBL. JICKIUH OTYETOB U
HO- TTPOCKTHBI
2.2.OyHKIIMOHATTLHBIE IpoIecchl | 2 | JEeKIHs — 4 | obcyxneHue 10 |
TEXHOJIOTH'eCK TOCTUHUYHBIX KOMITIeKCOB B ACY o0cyxaeH MPOOIEMHBIX npesToKe
oit .
ne CUTYaIui o
NeITeJIbHOCTH HUH Ha
I'K KonTponbhas Touka 1 2 Otuer 10 |OCHOBE
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HaumenoBanmue
pasnena

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM
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2.3.Texnomorun  ciayxObl  ynpasieHus | 4 | akageMuy 4 | Pabora B MaJsbIX 10
HOMEpHBIM (QoHAOM roctuHuUlBl (Rooms eckas rpymnmnax
division). JIEKIIAN
2.4.Texnomornn  ciyk0b1  mpuema u | 4 |akagemud | 4 | pabora B MalbIX 10
pasmerienus (Front office) ecKast rpymnmnax
TIEKIUH
4 TECTUPOBaHUE 10
KonTtponbsHas Touka 2
2.5. Hcnonn3oBanne ACY OIIEPA s | 4 | nexkums — 4 | pabora B MabIX 10
BEACHUA JICJIONIPOU3BO/ICTBA 060y>KIIeH rpyarax
OCYIIECTBICHUS B3aUMOJICIiCTBHE  CO ne
ciyx0amu

®opwma nposenenust CPO

HOPMAaTHUB
HO
JIOKYMEHT
OB U
y4eOHBIX
mocooui
"
JIp.ACTOYH
HKOB M3
CITHCKa
JTUTEpaTy

pHI
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HaumenoBanmue
pasnena

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonrtakTHas paboTa 00ydaronuxcs ¢ mpernoiaBaTesieMm <
=
<
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2.6.®opMupOBaHME  CUCTEMBI ~ OusHec- | 4 | Jexums — 8 | pabora B MaJIbIX 9
IPOLIECCOB, PEIVIAMEHTOB I CTaHIApPTOB 00CykKIIeH rpynnax
TOCTMHUYHOT'O KOMILIEKCa ne
Kontponbnas Touka 3 4 OTYET 9
2.7. TexHonoruu CiIyXObl TOCTHHMYHOTO | 4 | JIeKuus — 4 | pabota B MasbIxX 9
xo3siictBa (Housekeeping) 00CyX/IeH rpymmax
ue
2.8.Ucnonp3oBanue ACY OIIEPA g | 4 | nekuus — 4 | pabota B MasbIX 9 |Iloaroros
BEJICHUS JeTOTIPON3BOICTBA 00CyXIieH rpymnmax Ka
OCYILECTBICHUS B3aUMOJICHCTBHE  CO ue OTYETOB U
ciyx0amu MIPOEKTHBI
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CMK PI'YTuC

Aucm 12 uz 99

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM <
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2.9. ®opmupoBaHMe CHCTEMBI OusHec- | 4 | Jexuus — 4 Macrep-knacc 9
[IPOIIECCOB, PETIaMEHTOB I CTaHAAPTOB 0bCyx/IeH pabota B MaJbIX
CITY>KOBI TOCTUHHUYHOIO X035CTBA Hia rpynmax
(Housekeeping)
KonrtponbHas Touka 4 4 3ammTa 9
MPOEKTHBIX
IIPENIIOKEHU I
Hroro 34 54 124
[IpomexxyTouHas aTTectalus — 3K3aMeH 2
Koncynmpramus 2
Pazyen 3 3.1. Ompenencanie ¢opm wu wmerogoB | 4 | mpobnemu | 4 MacTep Kiiacc 10
Opranuzanus KOHTpOJsI ~ OW3HEC-TIPOIECCOB  CIYXKOBI ast JIeKUUU paboTa B MaJbIxX
KOHTPOJIS U yIpaBJieHUs HOMEPHBIM (DOHIOM rpyImax

®opwma nposenenust CPO

X
MpeIoKe
HUM Ha
OCHOBE
HOPMAaTHUB
HO
JTIOKYMEHT
OB U
y4eOHBIX
mocooui
"
JIp.UCTOYH
HKOB M3
CITHCKA
JTUTEPATY

pHbI
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Aucm 13 uz 99

HaumenoBanmue
pasnena

OLICHKHU
BBITTOJIHEHUS
TE€XHOJIOTHYECKH
X IPOLECCOB
TOCTUHUYHOTO
pEANpUATHS

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonrtakTHas paboTa 00ydaronuxcs ¢ mpernoiaBaTesieMm <
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3.2. KoHTpOJb BBITIOJTHEHUS COTpyaHUKamMu | 4 | mpobiemH | 4 MacTep Kjacc 14
CrannapToB 00CIyXUBaHUS U PEriIaMEHTOB ast ICKIUU paboTa B MaJbIX
CITy’KOBI TIpHEMa U pa3MeIIeHuUs rpymnmax
Kontponbnas Touka 1 4 OTYeT 10
3.3. KoHTpOmb BBIIONHEHUS cCOTpyaHUKamMu | 4 | mpobiemu | 4 o0cyxaeHue 10
CrannapToB 00CITyXHBaHUS U PEriIaMEHTOB bI€ JIEKIIUU poOJIEeMHBIX
CITY’KOBI TIpHEMa U pa3MeIIeHUs CUTyarun
KEHCBI
3.4.KoHTpOJIb BBINOIHEHNS COTPYIHUKAMHU 4 | akamemMuu 6 oOcyxieHue 10
CranmapToB 0OCTy)KHBAHUS U PETIAMEHTOB eckas poOIEMHBIX
CITy>KOBI TOCTUHUYHOTO X03sHCTBa JEKIUH CUTYyalun
(Housekeeping)
Kontponbnas Touka 2 4 OTYeT 10
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HaumenoBanmue
pasnena

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM
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3.5. Texnonoruu ynpasienusi KoHGaukTamu. | 4 | mpobiemn | 4 o0cyxIeHne 10
Opranuzanys KOMMYHUKAIMOHHOTO ast JIeKUUU MPOOIEMHBIX
rpolecca ¢ moTpeduTeneM yciayr CUTyaIui
KENCHI
3.6. Pa3zpabotka nucroB oneHku u KPI 4 | npoGnemu | 4 oOcyxieHue 10
CITY OBl ast JICKIIUU poOJIEMHBIX
CUTyalHi
KEHNChI
Kontponbras Touka 3 4 OTYeT 10
3.7. MeTtojibl TPOBEJCHUS] TPEHUHTOB U 4 | mpobsemH | 8 o0cyxIeHne 10
o0OyueHus IepcoHala ast JIeKUUU MPOOIEMHBIX
CUTYyalHil
KENCHI
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3.8. TexHonorum obecreYeHMS 6 | npobmemu | 4 oOcyxeHne 10
0€30MacCHOCTH TOCTUHUYHBIX YCIYT ast JICKIUU POOJIEMHBIX
CUTyalHil
KEHCBI
KonTponbHas Touka 4 4 3amuTa 10
MIPOCKTHBIX
IIPENIIOKEHU I
Hroro 34 54 124
[TpomexyTouHas aTTecTanus — 3a4eT 2
Koncynmpramus 2
Paznen 4.1. TexHONOTMH W OpTaHW3aIUs CIyXObl | 2 | mpoOiieMH | 2 | paboTa B MaJIbIX 4 [Toaroror
4.«TexHOJIOTHH | MAapKETHUHTA U MPOJIaK. ast JICKIUs rpymnmnax Ka OTUETOB
npoaBu:keHusi u | MccienoBanne motrpeOUTENeid TOCTHHHYHO- "
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peaju3zanuu pectopansbix yeiryr. SWOT-anamms. MIPOCKTHBI
TOCTHHHYHO- 420 ’ 5 ) 5 4 X
PeCTOpaHHbIX .2.OCHOBEBI } . I%)OpMI/IpOBaHI/IH npoOIeMH paboTta B MaJIbIX HpesIToKe
yeuayr y | MAPKETHHIOBO# MOTHTUKH ast JICKIUs rpylvmax i
NMPOAYKTOB» KCHCHI OCHOBE
Kontponbnas Touka 1 2 OTYET 4 HOPMAaTHUB
HO
4.3. IlenooOpa3oBaHUE B HHTYCTPUHU 2 JIEKIIHS 4 JIeIoBast UTpa, 4 JOKYMEHT
rOCTENPUUMCTBA U MOJUTUKHU LIEH Ha o0cyxaeH paboTa B MaJbIX OB U
TOCTUHHUYHBIE YCIyTH ue rpymnmnax y4eOHBIX
., MOCcoOui 1
4.4 B3anMojeiicTBE TOCTHHHI] C 2 | mpobnemH | 4 | paboTa B MAIBIX 4 1Ip.HCTOUH
TYPUCTCKUMHU MMapTHEPAMU U ast JICKIUs rpyImmax FKOB 113
KOPIOPATUBHBIMH KJIMEHTaAMHU o —
4.5. TexHOJIOru:n NOPOJBIKEHHE | 2 TEKIIHS 4 | pemenue Keicos 4 JUTEPATYp
TOCTUHUYHO-PECTOPAHHBIX yCIIyT c bI
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Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM <
=
<
; 2
= | B =3
o = ; Q Q
HaumenoBanue HanMenoBaHue TeM JEKIHH, MPaKTHIECKUX padoT, ; z o m el g Z
paszena nabopaTopHbIX pabot, cemunapos, CPC 5 © E - S| «| 5 « 5 bé
= s T 2 sl 51 Q] =Y 2| =
S = g | E 2| E| & E| S| E| =
o 5] gl [5) < ) 5] IS 5] o
= =g o =g S| x| e =24 5| =H| o
= ) = ) =] O 3 9] =) 9] ]
1™ m =] I~ = . =] T [=a] = [=a] =
L 3 o ) o = Q a, ] < ] =
= gl & o a, A2l &| o & =] & B
w 9 = | 2 S5l g 5] 2| B| g
= 5 oS = < = < o, < = < <
= . = © = =~ = o = 15Y = >
25 = < o s Q| O Q| = o | O
=R ] (o9 ] [5) o < ] o ] =W
o < O = | © O|© | B| 8| <O 0
nomouipio  OTA, digital wmapkeruHra,
MOOWJIBHBIX ~ NPUJIIOKEHUH, CEHCOPHOIO
MapKETHHTa, IIPOTPaMM JIOSITEHOCTH U JP.
KonTponbHas Touka 2 2 Otuer (keHchl) 4
4.6. ®opmupoBanne  mmumka K. | 2 JIEKIHSI- 4 | paboTa B MajbIx 4
Opranuzanuu PR - meponpusituii o0CyXieH rpynmnax
ue
KoHntposnbHas Touka 3 2 [3ammra npoekTa 1 4
JTan
2 JeKILIHs- 4 Macrep-Kiacc, 4
4.7. TexHomorusi ¥ opranu3aius event-yciayr o0CcyXIeH paboTa B MaJIbIX
ue rpymnmnax

®opwma nposenenust CPO
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Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM <
=
<
; 2
=
E | =3
i £ = g| = O
Haumenosanue HanmeHnoBaHue TeM JeKLuH, MIPaKTUIECKUX padoT, ; = E“ @ = g1 3 o
) Q &= I O
pasnena nabopaToOpHBIX padboT, cemunapos, CPC E o = . | =] & = =4l ot
s o = 5| =8| = 2| = =
T T s | £ =| E| & E] S| E| = =
o 5] gl [5) < ) 5] o 5] ) 5]
= =g [} = & = o o = = Q =
= [N = O = ) 3 ) = Q < O
2 . 8 2 /A > A T A = A 5 A
) Q 5} Q - o a, =} < =} =}
5 3| & 5] =9 2 o | 5 =9 & g g Q.
w 9 E 5 | E S| E| | BE| a| B € E
S = < = = Sl = Sl = < <
E Ll 3 g | = Sl 2] & 2| & 2| ~ =
; 5 = < (=% s (S Y (=% T a | O o
5 o Qo [=9 =} 5 o < Qo o Qo a9 Q
» < O = | © O|© | B| 8| <O 0 S
4.8.1lHHOBaIIMOHHBIC TEXHOJIOTHH B| 2 JEeKIUsA- 4 | paboTa B MajbIx 8
OpraHu3allil HWBEHT — MEPONPUATUNA, H o0cyxaeH rpymnmnax
OaHKeTHOE 00CTy>KUBaHUE ue
KonTponbHas Touka 4 3ammra mpoekTa 2 | 3ammTa mpoeKTa 4
Hroro 16 36 52
[IpomexxyTounas arrectanus — 3K3aMeH 2
Koncynbranus 2

3aounas popma

HaumenoBanue
paszaena

HanMeHoBaHue TeM JIEKIHA, MPAKTHIECKUX padoT,
J1abopaTopHBIX padboT, cemunapos, CPC

Buns! yueOHBIX 3aHATHI U HOPMBI UX TIPOBEICHHS
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KonrakTHas paboTa 00y4aromuxcs ¢ IpernoaBaTenem

=
=
=
[s]
: 2
< = =
= E 8 ‘? )
& z = m = 5| o ~
2 3 = S 5 | X ©
S = ®| w S|l v ] w s = =
= | = 5l E| € Sy 2| = S
g 5 8| 3 S| 8] =l 8] S| 5| &8 8
= = ol| = S| 5| e| =2 5| 2| 8| =
= [ = [ % [ a [ = [ IS [
[ [ [ [ [~ [~
58 8 51 o - 2| Al 2| | 2| Z| 8
28 & 8| & 2| &l 5| &l €| & 5| &
2 E g| E e| E| 2| BE| 3| E| g| E
=5 2 S & 5 =
E = g = g s < 8, < ISSI- < <
= 4 = = o) = 5 b= o =
=3 & S| & S| &l 8| & 2| &9 &
s g 8 el 2 5} o = o sl o & °©
SoI={ IS = S Ol | BB |x|B| 0|5
Paznen 1. 1.1.CoBpemMeHHOE COCTOSIHHE€ TOCTHUHHMYHOH | 1 JIEKIIUHU 16 | Aganus
Opranu3zanus WHIYCTpUHU 00Ccyx1eH CalTOB:
U TEXHOJIOTUU us Poctypus
OKa3aHUs 15 K 5 1 20 Ma,
FOCTHHUYHO- . OHKYPEHTOCIIOCOOHOCTh ~ TOCTHHUYHBIX geKHI/II/I MuHucTe
pecropannbix | YEIYT 00CyxKACH pcTBa
usi
yCIyT KYJIBTYPBI;
1.2.®paHYali3UHT B TOCTENPUUMCTBE 1 | nekuus 20 {emapTame
HTOB I10
TypU3MY
KonrpoabHas Touka 1 1 Otuer 20 |pernoHoB;
hotelier.pr
1.4.HopmaTHBHBIE OCHOBBI 00ECTICUCHHS 1 | mpoGiem 20 . 4 npyrHe
b
KauecTBa TOCTUHUYHO-PECTOPAHHBIX YCIyT Hasi CTOTHIKIL
JIESKIIUS
KonTponbHast Touka 2 1 OTYeT 20
1.5.0pranu3anus 1 TEXHOJIOTUHA TOCTHHUIHON 1 | mpobnem 20 | [Toarotos

© PI'YTuC




®EJIEPAJIBHOE TOCYIAPCTBEHHOE BIOKETHOE OBPA30BATE/IbHOE CMK PTYTuC
(él YUYPEXIEHME BBICIIEI'O OBPA3OBAHMS
\ «POCCNMNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
- TYPU3MA V1 CEPBVICA» Aucm 20 uz 99
Buns! yueOHBIX 3aHATHI 1 HOPMBI UX TIPOBEICHHS
KoHnTakTHas paboTa 00y4aroIuXxcs ¢ MpernoiaBaTeieM <
=
<
) 2
= | g >
= o [5)
# = ) - - s | = o
HaunmenoBanue HanmeHnoBaHue TeM JeKLu, MPaKTUIECKUX padoT, ; = x m e S| 35 &
pasnena naGopaTopHIX paboT, cemunapos, CPC = © E - § < B | = ﬁ (i
= 5 g = Sl 21g| =Y €] 8 2
iz = S| = | E| &| E] S| E| a| E
] 5] gl [5) < [5) [5) « [5) ) [5)
= H ol = S| x| | =24 5| 52| 9| =
5 %) = 1%} =1 1%} 3 O =) ) < O
Z o A = =y 4 @ = = =1 ? > ?
L o @ 5] Q = Q Q. Q < o = o
=2 3 & 8| & 2 & & & €] & F| &
w 8 E | E s| E| €| E| a| E| g| E
S El = = < S| = 51 < <
£ = gl = E|l S| | 2| & 2| X =
S H « S| & = (ST V=S o | = o | O a,
| ) al © > <) = <) o o | & <)
s £
> 5 B =| e OB | BB |=%|B]| 0|8
JIESTEIbHOCTH; MHHOBAIIMOHHBIC TEXHOJIOTHH B Has Ka
TOCTUHUYHOU ACATCIIBHOCTHU JICKIIHA OTYCTOB U
MIPOEKTHBI
1.6. KopropaTuBHas 3THKa U KyJIbTypa 1 | akagemu 20 | 4
TOCTUHUYHO-PECTOPAHHOI'O KOMILJICKCA gyecKaida TIpeJIIoNe
JIeKI s HUU Ha
KOHTPOJIbHAs TOYKa 3 1 OTYeT 20 | OcHOBC
HOpMAaTuB
1.7. OCHOBHBIE 5KOJIOTHUECKHE MPUHIIUIIBI aKaJieMH paboTa B MaJbIX 20 | HO
pa6OTBI COBpPEMEHHOT'O OTEJIsL qyeckKaida Trpynmnax Hafg JAOKYMCHT
DKOIOTrHYeCcKHre CTaHapThI JICKII U MMPOCKTHBIMU OB
MIPEIIIOKEHUSIMA

© PI'YTuC
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Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTaktHas pabota 00y4aromuxcs ¢ npenoiapaTeiem

=
=~
=
<
" 2
w
g | £ =3
i = | 5 . . g 2 o
Haunmenosanne HanMeHoBaHuE TeM JEKIHH, IPAKTUYECKUX PaboT, ; z o @ e g1 3 o
paszena naGopaTopHbIX pabot, cemunapos, CPC = o é - S| o] 5] « =t f ¢
= O
: | £ =| £ =1 2|8 BB B, |E
] 5] gl [5) [5) [5) « [5) ) [5)
= =g o| X Sl x| e =24 | x| 3 =
= [ = (9] < (9] A Q = Q < (5]
2 m A 2| A | o’ = xQ 5| /A 5 xQ
L o @ 5] Q = Q Q. Q < o = o
= 5| B gl E & E| 2| BE| 5| E|g]|E
= ::513 < Sl 0= S < s < 5 = 5 <
= 2 2| 2 = S 2| S 2 2| 5 2
= 5 a 3 & S| a|l 8|l &l 2] a|l o &
T s o 1S o1 Q| o 1S 15
s 2 o (5} < Q =%
o < O E| S O|le | BB %|B|0O|E
1.8. CoBpemeHHBIE  TpeOOBaHHS K npobnem | 1 paboTta B MaJIbIX 20
TOCTMHUYHO-PECTOPAHHBIM KOMILIEKCAM Hasi rpymnmnax
Mo cepTUuUKAINN «XaJsTb- QPEHITH, JIEKIUA
«YaitHa -¢peHm».
KonTtposabHas Touka 4 2 3amuTa nNpoeKTa 20
HTtoro 6 6 23
Koncynbranus 2 Jaca
[IpomerxyTouHas aTTecTanus — 3a4eT 2 yaca
Paznen 2 2.1. Texnonorun npoektupoBanus | 4 | Jlekuuum | 2 | paboTa B MaJIbIX 32 |IToaroroBk
OCHOBBI OpPTaHU3AIMOHHON CTPYKTYPHI TOCTHHHIIBI. rpymnmax a OTYETOB
npou3BojcTBe | DYHKIMOHAIBHBIE TPOLECCHl TOCTHHUYHBIX u

© PI'YTuC
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Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonrakTHas pabota 00ydaromuxcs ¢ mpenoaBarenem <
5
<
: i
R
g | £ =3
i = | 5 8| £ o
HaumenoBanue HanmeHnoBaHue TeM JeKLu, MPaKTUIECKUX padoT, ; z w @ = g1 3 o
pasnena naGopaTopHIX paboT, cemunapos, CPC = © E - § < B | = ﬁ (i
= 5 g = Sl 21g| =Y €] 8 2
T s S| E | Z| & E| S| E| al| E
] 5] gl [5) < [5) [5) « [5) ) [5)
= =g o| X S| x| e 524 5| x| 3| =
= Q = Q < Q A Q = Q < Q
2 oq A 2| & | A& T @ 5| & B @
L o @ 5] Q = Q Q. Q < o = o
5 3 & o & A a2l & &| 8| &| H S,
w 8| E 5| E &| E| g| BE| a| E| | E
S El = = < S| = 51 < <
e 2 gl = =l 2| & 2| 2 2| ~| 2
2 g % < | = = (ST V=S =% ] ol O a
S & o 2 5 <) =] =) o o | K o)
o < O E| S O|le | BB %|B|0O|E
HHO- KoMIuiekcoB B ACY IIPOEKTHBIX
TEXHOJIOTHYEC K " 5 28 IpeUIoKe
KOk OHTPOJIbHAS TOUKA OTYeT ——
ACATCIBHOCTH | 2 2 Texnonmoruu CITykKOBI ynpapnenus | 2 | Jlekuus | 2 00CyXIeHNE 20 |OcHOBEC
I'K HOMEPHBIM ~ (GoHIOM rocThHHIBI  (Rooms - POOJIEMHBIX HOpMAaTHBH
division). 00CyxIE CUTYaIui 0
HHe JIOKYMEHTO
B H
KonTponbHast Touka 2 1 TECTUPOBaHUE 28 |yueOHBIX
nocoouii u
2.3. Texnonorun CITY>KOBI npuema u| 2 |Jlexuunm | 2 paboTta B MaJbIxX 20 p.
pasmemienus (Front office) rpymnmnax HCTOYHHKO
B U3
KonTponbHas Touka 3 1 OTYeT 20

© PI'YTuC
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HaumeHoBaHue
paszena

Pazgen 3
Opranuzauus

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTtakTHas paboTa 00ydarouuxcs ¢ rpenojaBaTesiemMm <
5
<
; i
HanmeHnoBaHue TeM JeKLu, MPaKTUIECKUX padoT, ; E < @ e S| 5
1a00paTOpHBIX padoT, cemunapos, CPC 5 ” = S 5 g | M
2 = ® = < = >3 = < =
= | = s S S S 2| =
T T S| T = | = & | E < | T m
] 5] gl [5) < [5) [5) « [5) )
= = [} = & = L =y = = Q
= O = O = O A O S O ]
¥ m M I~ Mm - Mm - m = m =xl
L o @ 5] Q = Q o, o < o =
5o & o & 21 &| o &| & & B
w 8| E 5| E | B| g| B| a| B E
S R=al -] El = = < S| = 51 = =
= . = 4 = = = ) = [5) = -~
=5 & 5| & S| 2| 8| &l 2| &lo
58 2 ol © () <) < Q o | A
o < O E| S O|le | BB | x%|E| 0
2.4 Ucnons3oBanne ACY OIIEPA st Benenust | 2 | mpobiem | 2 paboTa B MaJIbIX 20
JIeNIOTIPOU3BOICTBA OCYIIECTBIICHUS Hast rpymnmnax
B3aUMOJICHCTBHUE CO CITyKOaMu JIEKIIHS
KonTtposabHas Touka 4 2 OTYeT 20
Hroro 10 1 18
IIpomeskyTouHas arrecTanus — 3a4eT 2
Koncynbranus 2
3.1.®opmupoBanue CUCTEMBI Ousznec- | 2 |akagemu | 1 paboTta B MaJbIx 20
MPOIIECCOB, PErJaMeHTOB /sl  CTaHIApTOB qgecKast rpymnmax
TOCTMHUYHOT'O KOMILIEKCa JEKIHS

®dopma nposeaenust CPO

CIIHMCKa
JUTEpaTyp
BI

© PI'YTuC
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HaumeHoBaHue
paszena

KOHTPOJIS U
OLICHKHU
BBITIOJTHEHUS
TEXHOJIOTMYEC
KHX
IIPOLIECCOB
TOCTUHUYHOTO
IPEIITPUITHS

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTaktHas pabota 00y4aromuxcs ¢ npenoiapaTeiem

=
=
=
<
Y 2
= | g >
= & 5} Q
HaumeHoBanue TeM JIEKIHH, 11 6 E = : 0 g E e
, IPaKTHYECKUX PabdoT, c = = m 2 S 3 4
naGopaTopHbIX pabot, cemunapos, CPC = o = S g | = I~
2 = = = < = >3 = < = =
= =2 = 5l 2l g Sy €| = =
T s S| E | Z| & E| S| E| al| E
] 5] gl [5) < [5) [5) « [5) ) [5)
= =g o| X S| x| e 524 5| x| 3| =
=1 Q =| o = Q I Q = Q & o
2 oq A 2| & | A& T @ 5| & B @
L o @ 5] Q = Q Q. Q < o = o
5 3 & o & A a2l & &| 8| &| H S,
w 8| E 5| E &| E| g| BE| a| E| | E
o al |l = = < S| = 51 = <
e~ = gl = Sl 2| & 2| & 2| ~| 2
z a5 = S| & S| a2l | & 2| 2] 9| &
s 2 R o 2 5 <) =] =) o o | K o)
o < O = o Ol | B|E|x%|B]| 0|
Kontponbnas Touka 1 1 OTYeT 20
3.2. Texuomornu CykObl TocTMHWYHOTO | 2 | akagemum | 1 paboTta B MaJIbIX 20 |IToaroroBk
xo3siictBa (Housekeeping) qeckast rpyrmnmnax a OTYETOB
JIEKIUS "
MPOEKTHBIX
3.3. HUcmomszoBanne  ACY OIIEPA pmna | 1 | akamemm | 1 paboTta B MabIx 16 npeTosKe
BEJICHUS uzlenonpomBoncha OCYIIECTBICHUS qyeckas rpymnmnax ——
B3aMMOJICHCTBHUE CO CITy)KOaMu JIEKIIAS OCHOBE
HOPMAaTUBH
KonTponbHas Touka 2 1 OTUET 16 |o
JIOKYMEHTO
B U
3.4. ®dopmupoBaHWe CHCTeMbl  OusHec- | 2 | jekmus — | 1 paboTta B MaJIbIX 16 5
4eOHBIX
MPOLIECCOB, PErJIAaMEHTOB Ui CTaHJIapPTOB o0cyxe rpymnmnax y g
o oCOOuit 1
CITYKOBI TOCTHHUYIHOTO X03sTUCTBA HUS

© PI'YTuC
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Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTaktHas pabota 00y4aromuxcs ¢ npenoiapaTeiem <
=
s
- N é
g | >
i = = . . g 2 o
HaumenoBanue HanMenoBaHue TeM JEKIHH, MPAKTHIECKUX padoT, ; z o @ e g1 3 o
paszena naGopaTopHbIX pabot, cemunapos, CPC = o E - S| | 8] | = ﬁ ¢
= 5 g = Sl 21g| =Y €] 8 2
T s S| E | E| & Z| S| E| a| E
] 5] gl [5) < [5) [5) « [5) ) [5)
= =g o| X Sl x| e =24 | x| 3 =6
= o = () =1 Q A [ S [ < [
2 ox @ Z| =2 | a| B| =2 5| 8| = @
L o @ 5] Q = Q Q. Q < o = o
5 3 & o & A &l 5 2| 8| & H =Y
- 5| B o | E 2| B al B g =
o al |l = = < S| = 51 = <
=l 2 gl = =l 2| & 2|l & &l s 2
Z g & g & 51 8¢l &y % & s
s 2 o (5] < Q =9
o < O = o Ol | B|E|x%|B]| 0|
(Housekeeping) JIP.MCTOYH
UKOB U3
KonTponpHas Touka 3 2 OTYET 16 |crucka
JTUTEPaTpPhI
3.5. Ompenenennie Gpopm u MeTon0B KOHTpousi | 1 | mpobmem | 1 o0CyXieHue 16 patp
OM3HEC-TIPOLIECCOB  CIYKObI  YIpaBlIeHUs HBIS POOJIEMHBIX
HOMepHBIM  (oHmOM. PaspaboTka nHCTOB JIEKIUU CUTYyalHi
otteHku u KPI ciiyx0sbl. KeHChl
3.6. TexHonorun ynpasnenus, | 1 | mpobiem | 1 o0cyxieHue 16
TIPEYTIP e ICHUS " pasperieHus HBIC MTPOOJIEMHBIX
MEXKIIMYHOCTHBIX u MEXTPYIIOBBIX b (2901711 CUTYyaIui
KOH(JIUKTOB KENChI
3.7. Texuomorun odOecreuenus OeszomacHoctu | 1 | akagemu | 2 o0CyKIeHHE 16
TOCTUHUYHBIX YCITyT qyeckast MPOOIEMHBIX
JIEKLIUU CUTyaluin

© PI'YTuC
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Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTtakTHas paboTa 00ydarouuxcs ¢ rpenojaBaTesiemMm <
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; i
= | g >
= = 5} Q
i = = - PN < o= o
HaumenoBanue HanMenoBaHue TeM JEKIHH, MPAKTHIECKUX padoT, < z o @ e g1 3 =
paznena nabopaTopHbIX paboT, cemunapos, CPC 5 Gl = S 5 | = I~
2 = ® = < = >3 = < = =
= =2 = 5| =| 8] = 2| = =
T s S| E | E| & Z| S| E| a| E
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= =g o| X Sl x| e =24 | x| 3 =6
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KonTtposbHas Touka 4 2 3amuTa nNpoeKTa 16
Utoro 10 14 18
[IpomerxyTouHas arTecTanus — SK3aMeH 2
Koncynpranus 2
Paznen 4.1. TeXHOOTUU U OPTaHU3AIHS CITYKOBI 1 | mpoGnem | 1 | pabora B MasbIX [Toaroros
4.«TexHonoru | MapKeTura u mpoJiax. Hast rpymnax Ka OTYETOB
" UccnenoBanue norpeduTeneit roCTHHUIHO- JIEKIUS u
Opo/BWXKEHUs | pecTopaHHbIX yciayr. SWOT-ananus. IIPOEKTHBI
U peanusaiuu 120 . 1 6 1 6 x
FOCTHHIYHO- 2. CHOBI}I‘ I%)OpMI/IpOBaHI/ISI MapKETUHTOBOM npobiem paboTta B MaJbIx npeuIosKe
pecropannprx | TOTHTHKA Has Trpyiax HUH Ha
yeIyr - TeKIHS KEHCBhI OCHOBE
TIPOAYKTOB» | KonrponbHas TouKa 1 1 OTYET HOpMAaTHE

© PI'YTuC




Y

({1

PryYTuC

TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

iy «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Auem 27 uz 99

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTaktHas pabota 00y4aromuxcs ¢ npenoiapaTeiem <
=
<
" 2
< ) 5
HaumenoBanue HanMenoBaHue TeM JEKIHH, MPAKTHIECKUX padoT, ; = o @ = g E
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4.3. IlenooOpa3oBaHUE B HHTYCTPUHU 1 nekmust | 1 [enoBas urpa,
TOCTENPUUMCTBA U TIOTTUTHKY II€H Ha o0cyx e paboTa B MaJbIxX
TOCTUHUYHBIC YCITYTH. HUE rpymmax
4.4 B3auMojeiicTBUE TOCTUHHI] C TYpUCTCKUMH | 1 Jlexums | 1 paboTta B MaJIbIX
napTHepaMH 1 KOPHOPaTUBHBIMU KITUEHTAMHU rpymnmnax
4.5. TexHosoruu NpOJBMKEHUE TOCTUHMYHO- | 1 | Jlekmms | 1 pEeIIeHnE KEHCOB
pectopanHbix ycayr ¢ nomomipio OTA, digital
MapKeTHHTa, MOOUITBHBIX MPUIIOKEHUH,
CEHCOPHOTO MapKeTHHTA, MIPOrpaMM
TIOSUTBHOCTH U JIP.
Kontponbnas Touka 2 1 Otuer (keich)
4.6. T'octuanuHag anuMmanua. Uanosamuonneie | 1 nexkuus- | 2 paboTa B MaJbIx
TEXHOJIOTUU B OpTraHW3aIlliyl aHUMAIlMOHHOM o0cyxe rpyrmmax

®dopma nposeaenust CPO

HO
JIOKYMEHT
OB U
y4eOHBIX
nmocoouii u
JIP.UCTOYH
HUKOB U3
CITHCKA
JUTEPaTyp
BI
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PryYTuC

TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

iy «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 28 uz 99

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTaktHas pabota 00y4aromuxcs ¢ npenoiapaTeiem
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HaumenoBanue HanmeHnoBaHue TeM JeKLu, MPaKTUIECKUX padoT, < z w @ e g1 3 o
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JeSTeTbHOCTH HUE
KonrtponsHas Touka 3 1 | 3amwuTa nmpoekra 1 6
4acTh
4.7. ®opmupoBaHue UMUIKa I'K.| 1 | nekums- | 1 MacTep-Kiacc, 6
Opranmszanuu PR - Mmeponpusituit obcyxie paboTta B MaJIbIX
HUe rpymnmnax
4.8.Texnomnoruss U opranuzauus event-ycmyr; | 1 | nekuwms- | 1 | paboTa B MaybIx 10
VHHOBaITMOHHBIE TEXHOJIOTUU B OpraHU3aIHd o0cyx1e rpymmax
UBEHT —  MEpONpusATHH, u  OaHKETHOe HUe
o0Ocmy>)KuBaHUE
Kontponbras Touka 4 3amnura nmpoekTa 2 | 3ammra mpoekTa 12
HTtoro 8 1 82

© PI'YTuC




OEAEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA30BATEJIbHOE
(é' _ YYPEXEHWE BbICIIET'O OBPASOBAHVIA
Y «POCCUVICKWV TOCYJAPCTBEHHBIVI YHUBEPCUTET
)/ TYPU3MA U CEPBUCA»

CMK PI'YTuC

Aucm 29 uz 99

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTaktHas pabota 00y4aromuxcs ¢ npenoiapaTeiem
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[TpoMexxyTouHast arrecTanus — 3K3aMeH 2
Koncynpranus 2
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6. IlepedyeHb y4eOHO-MeTOAMYECKOI0 o0ecrmedYeHUs] I CAMOCTOSAITEJIbHOH PadoOThI
00y4aroIUXCcH M0 JUCUHUILIMHE (MOTYJII0)

JlJiss caMOCTOSITENTFHOW PAa0OTHI MO JAUCIMIUIMHE OOYYAIOIIMECcss HMCIONB3YIOT CIEIYIOIIee
y4eOHO-METOIMUECKOE 00CCIICUCHHE:
Ounoe omoenenue

Paznen Tema YueOHO-MeTOAHMYECKOE 00ecIIeueHne
NUCIAILINH §
Bl =
Pasgen 1. CoBpemeHHoe coctosaue roctuHdHOW | 10 | AHamms3 cafito: Poctypmsma,
Opranusamy | WHAYCTpUH IMHUHHCTEPCTBA KyIbTYPHI; IETTAPTaAMEHTOB T10
TYpU3My PETHOHOB; CETEBBIX TOCTHHHIHBIX
AR KOHKypEeHTOCIIOCOGHOCT TOCTHHHYHBIX 10 bneparopos
TCXHOJIOI'HH | yeryr www.hotelier.pro
OKa3aHusd - 1
FOCTHHUYHO ®paHyali3uHT B TOCTEPUUMCTBE 0
- KontpobHas Touka 1 10
pecTOpaHHbI
X VeI HopMmaTrBHBIE OCHOBBI 00ECIICUEHUS 10 | 1.T'OCTs1, Ilocranosmenue IIpaBurenscrBa PO
yeayr KayecTBa TYPHUCTCKUX U TOCTUHUYHO- or 09.10.2015 N 1085 «OO6 yTBepKICHHH
PECTOPaHHBIX YCIyT [TpaBun npenocTaBieHNs] TOCTUHUYHBIX YCIYT B
Poccuiickoit denepanumny, IIpuxkas
Konrposbhas Touka 2 10 MunucrepctBa KyapTypel Nel215 o Ilopsiake
kiaccudukanmu OOBEKTOB  TYPUCTCKOU
HHAYCTPHM,  «3akOH O  3allUTe  IpaB
noTpeduTencin»

http://base.consultant.ru/cons/cgi/online.

Opranuzauus " TEXHOJIOTUH 10 | 1.CemepxoBa JI.H. TexHomoTHS W OpraHU3aIUs
TOCTUHUYIHOU JIeSITEIbHOCTH; roctuHUYHBIX  yeuyr:  Y4./JLH.  Cemepkosa,
VHHOBAaIIMOHHbIE TEXHOJIOTUU B B.A.Bensikosa, T.U. lepcrobutoBa u ap. - M.:
TOCTUHUYHOMU JEeATEIbHOCTH HUIl HNH®PA-M, 2015. Pexxum pocryna

http://znanium.com/catalog.php?bookinfo=47365
KopmopatuBrass 3tmka w®  KymneTypa | 10 0

TOCTUHUYIHO-PCCTOPAHHOI'O KOMIIJICKCA

KonTponbHas Touka 3 10

OcHoBHble ~ 3Kosormdeckue  npuHumnsl | 10 |1. Cranpapt CTO-56171713-007-2015

paboThI COBPEMEHHOT0 OTeIs «Ycnyru cpenctB pasmenieHus. TpeOGoBaHMs

DKOJIOTUYECKHE CTAaHAAPTHI 9KOJIOTHYECKOW  OE30MacHOCTH W METOJBI

OLICHKH»

CoBpeMeHHBIE TPeOOBaHMS K TOCTHHWYHO- | 14 |2 «Xamsub-penmmy», «YaiiHa-ppeHum».

pecTOpaHHBIM KOMIUIEKCaM o

cepTUHUKAINU «Xansnb-ppeHanm,

«YaliHa-ppeHym» M ApYyTHE CTaHIapTHI

JIOOPOBOJIBHOM CepTUHUKAIIH

KOHTpOJbHas TOUKa 4 10

TexHonoruu npoektupoBanus | 10

OPraHU3aI[IOHHOMN CTPYKTYPBl TOCTHHUIIBL. 1. 3aiineBa H.A. YnpasneHue nepcoHaiom
Pazpen 2 B roctuHHIax: YuyebHoe nocobue / H.A. 3alinesa.
OCHOBBI OyHKIMOHAIBHBIE TPOLECCH TOCTUHUYHBIX | 10 |- p.- ®opym: HULL UHOPA-M, 2013. - 416 ¢
IIPOM3BOICT | KOMIIekcos B ACY http://znanium.com/
BEHHO- 2. 3aiineBa H.A. MeHeIKMEHT B cepBHCe U
texnosorny | KoHTposbHas Touka | 10 |Typmsme: YueOHoe mocobue/3aiineBa H. A., 3-e

. u3n., nom. - M.: ®opym, HUL] UH®PA-M, 2016. -

ccron 368 c.: http://znanium.com/
ACATCIBPHOCT 3. MosxaeBa, H.I'. M74 T ocTHHUYHBII
ul'K Texnonorun ciryxxGe1 ynpasierus 10 cepsuc: yuyeonuk / H.I'. Moxaesa, I".B. Pribauek.

HOMEpHBIM (hoHI0M TocTHHHUIIE! (ROOMS - M.: Ampa-M : UHOPA-M, 2013. - 240 c.: un
division). h ' ’ ’ T



http://www.hotelier.pro/
http://base.consultant.ru/cons/cgi/online
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/
http://znanium.com/

Paznen Tema YueOHO-MeTOAHYECKOE 00ecIeueHue
TTUCIIUILINH §
Bl =
TexHonoruu CITYKOBI npueMa u | 10 | + Jlon. matepuansl [DieKTpoHHBIN pecypc; Pe-
pasmemnenus (Front office) xuM octyma http://www.znanium.com].
4, Ponuonosa H.C. Opranuzanus
KOHTpOHBHaH TOYKAa 2 10 TOCTUHUYHOIO [JeJa: VYuebnoe mnocoodue. CIIO:
Tpomukuit moct, 2014-352c¢ [DnexTpoHHBIH
pecypc; Pexum JocTyna
Hcnonp3oBaane ACY OITEPA mus 10 | http://www.znanium.com].
BEZICHUS JICTIOIPOU3BO/ICTBA
OCYILECTBIICHHUS B3aUMOJICHCTBHUE CO
ciyx0amu
dopmupoBanue CHCTEMBI Ouznec- | 9
MIPOIIECCOB, PETJIAMEHTOB IS CTaHOApTOB
TOCTHHHYIHOTO KOMIUTEKCa
KOHTPOJIbHAs TOUKa 3 9
TexHonorun ciyObl  rocTHHHYHOTO | 9
xo3siictBa (Housekeeping)
HcnonwszoBanue ACY OIIEPA nns 9 1. Moxaea, H.I'' M74 ToCTHHUYHBIHA
BEJICHUS JICTIONPOHU3BO/ICTBA cepsuc: yueonuk / H.I'. Moxaega, I'.B. Pribauek.
OCYILIECTBJICHHSI B3aMMO/ICHCTBHE CO - M.: Anppa-M : UHDPA-M, 2013. - 240 c.: u.
ciyx0bamu + [Jomn. Marepuansl [DIeKTpOHHBIA pecypc; Pe-
JKUM goctyma http://www.znanium.com].
2. CemeproBa JILH. Texuomorus wu
OpraHm3alsl TOCTHHHYHBIX ycrmyr: Yda./JLH.
Dopmuposatue CHCTCMBI Gusnec- | 9 CemepkoBa, B.A.bemsikoBa, T.W. lllepcTodourosa
MPOLIECCOB, PETNAMEHTOB Ali CTaHAAPTOB w ap. - M.: HUL] MHOPA-M, 2015. Pexum
CITY>KOBI TOCTUHHYHOTO XO3SHCTBA HOCT
. yma
(Housekeeping) http://znanium.com/catalog.php?bookinfo=47365
0
KontponsHas Touka 4 9
Onpenencare Gopm u MeToz0B koutposis | 10 | 1.3aiinesa H.A. VYmnpasieHue mepcoOHAIOM B
OuM3HEC-TIpOLIECCOB  CIYXOBl  yIpaBICHUS rocruHunax: Y4yeOHoe nocobue / H.A. 3aiiuesa. -
Pazzen 3 HOMEPHBIM (HOHIOM. M.: ®opym: HUIL[ MHOPA-M, 2013. - 416 ¢
Opranusanu http://znanium.com/
ST KOHTPOJIS 2.3aiinesa H.A. MeHEIKMEHT B CEpPBHCE U
¥ OIIEHKH Typusme: YdeOHoe mocobue/3aitieBa H. A., 3-e
BBITIONHEHUS KOHTpOJlB BBITIONIHEHUS | 14 1433)16é )lonr.]t; 1\//1/ (DOPYM, HI/I/L[ NH®PA-M, 2016.
- C.: p://znanium.com.
TexHosorny | COTPYAHUKAMH CTaHJIapTOB 3. MoxaeBa, H.I'. M74 I'oCTHHHYHBIN
€CKUX O0CTYXHBaHHA M PErIAMEHTOB cepsuc: yueonuk / H.I. Moxaesa, I".B. Pribauex.
MPOIIECCOB CIy>XOBI IIPUEMA U Pa3MELIECHUS - M.: Ansgpa-M : UHOPA-M, 2013. - 240 c.: un.
FOCTHHUYHO + Jlon. marepuansl [DneKTpoHHBIN pecypc; Pe-
o KoHTposbHas Touka 1 10 | *um mocryma http://www.znanium.com].
npeanpuiaT 4.Cemeprona JI.H. TexHOMOTHS 1 OpraHU3aIHS
a 10 | rocruanunbIX yenyr: Yu./JI.H. Cemepkosa,

KOHTpOJ’IL BBITTOJIHEHU A
COTPpyAHUKaAMU

B.A.Bensxona, T.W. lllepcrodurosa u np. - M.:

© PI'YTuC
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http://znanium.com/
http://znanium.com/
http://www.znanium.com/

Paznen
U CITATIIINH
Bl

Tema

Yacol

YueOHO-MeTOAMUYECKOE o0eceueHne

CTaHIapTOB

pErIaMeHToB
pasMenieHus

oOCnmy)XxuBaHUS U

CJ'Iy)KGLI npuemMa nu

KOHTpOJIB BBIINTOJIHCHU A
COTPYIHHKAMHU
CTaHJApTOB OOCITY)KUBaHUS U

PETIIaMEHTOB ciry>k0bI TOCTHHHYHOTO
xossiictea (Housekeeping)

10

KonTtponsHnas Touka 2

10

TexHomornn ympaBieHUS KOH(DIMKTAMH.
Opranuzanus KOMMYHUKAIIHOHHOTO
mporecca ¢ HOTpeOuTeneM yciIyr

10

Pa3pabotka nucro oueHku u KPI ciyx0b1

10

KontpoabHas Touka 3

10

MeTo1p1 TPOBEICHHS TPEHUHIOB 1
00y4eHHs nepcoHana

10

Texuonoruu obecreyeHus 06€30MacHOCTH
TOCTUHUYHBIX YCIIYT

10

KontponbHas Touka 4

10

Paznen

4. «TexHoio
THH
IIPOJABHKEH
us "
peanuzanuu
TOCTHHUYHO

pECTOpaHHBI

X YyCIyr u
IIPOYKTOB)

TexHoJIIOTHH 1 OpraHKU3alHs CITyKObI
MapKeTHUra v mpoJiax.

HUccnenoBanue notpeduTeneld roCTHHUYHO-
pecropansbIx yeryr. SWOT-ananmms

OcHOBBI (HOPMUPOBAHUST MAPKETHHTOBOM
nosmtuku 'K

KOHTPOJIbHAA TOYKa 1

HUII UHOPA-M, 2015. Pexum noctyna
http://znanium.com/catalog.php?bookinfo=47365
0

LlenooOpa3oBanne B MHIYCTPUH
TOCTENPHUHMCTBA ¥ MOJIUTHKH [IEeH Ha
TOCTHHHYHBIE YCITyTH.

B3anMmopnelicTBUE TOCTUHMUILL C TYPUCTCKUMU
napTHEpamMH U KOPIOPaTUBHBIMU
KIIMEHTaMH

TeXHOJIOTHU TPOABUKEHHUE TOCTUHHYIHO-
pecTopaHHbBIX yeiIyT ¢ moMmotisio OTA,
digital MmapkeTuHTa, MOOUIHHBIX
MPUJIOKEHUH, CCHCOPHOTO MapKETHHTa,
MPOTPaMM JIOSUTBHOCTH | P

KonTtponbHnas Touka 2

1.IlpakTuka cepBuca B MHIYCTPUH
TOCTETIPHUIMCTBA B Typu3Ma: Y4eOHoe mocobue /
C.C. Cxo0kuH. - M.: Maructp: HUL] UHDPA -
M, 2014 Pexum goctymna
http://znanium.com/catalog.php?bookinfo=46886
9

2. IngycTpust TOCTENIPUUMCTBA | IPAKTHKYM /
H.I'. Moxaesa, M.B. Kammeuko. — M. :
OOPYM : UTH®PA-M, 2016. Pexxum moctymna
http://znanium.com/catalog.php?bookinfo=54551
2

®opmupoBanue ummumka I'K. Opranuzauuu
PR — meponpusTuii

KontponsHas Touka 3

1. BeictpoB C.A.. - M.: ®OPYM: UH®PA-M,
2016. - 432 c. - (Beicmiee oOpazoBaHue.
BakanaBpuar). [DnexTpoHHBIH pecypc; Pexum
npocryma http://znanium.com/

© PI'YTuC



http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog.php?bookinfo=468869
http://znanium.com/catalog.php?bookinfo=468869
http://znanium.com/catalog.php?bookinfo=545512
http://znanium.com/catalog.php?bookinfo=545512
http://znanium.com/

Paznen Tema Y4ebHO-MeTOAUYECKOE 00ecTIeueHue
IUCIAIUINH §
Bl =)
TexHomnorus u opranusanus event-yciayr 4 | 2.Ilpaktuka cepBuca B HUHIYCTPUH
TOCTENPUMMCTBA M TypusMa: YueOHoe rnocobue /
NHHOBAaLMOHHBIC TEXHOJIOTUN B 8 | C.C. CkobkuH. - M.: Maructp: HUL TH®PA-
OpTaHU3AINHA UBEHT — MEPOTIPUATHH, U M, 2014 PesxxuMm nocTyma
OaHKeTHOE 00CITy)KUBAHHE http://znanium.com/catalog.php?bookinfo=46886
K 43 4 9
OHTPOJIbHAS TOYKA alluTa MPOCKTa 1. 1.Mosxacsa, HI. Munyctpus
rocrenpuuMctBa :  npaktukym /  H.TI.
MosxaeBa, M.B. Kammeuxko. — M. :
DOOPYM: UHDPA-M, 2016. Pexum goctymna
http://znanium.com/catalog.php?bookinfo=54
5512
3ao4Hoe oTaAeJICeHue
Paznen Tema YueOHO-MeTOAMUECKOE o0ecIeueHne
JTUCLIUILINH §
Bl =)
Pasgen 1. CoBpeMEHHOE COCTOSHHE TOCTHHHYHOW | 16 Amnanu3s caiitoB: Poctypusma,
OpFaHI/ISaIII/I HHIYCTPHH IMuHHCTEpCTBA KYJIBTYPBHI; JCHAPTAMEHTOB IO
i TYpU3My PErMOHOB; CETCBBIX T'OCTHHHUYHBIX
KOHKYPEHTOCIOCOOHOCTh TOCTHHHYHBIX 20 [oUepaTopoB
TEXHOJIOTUHN yeryr www.hotelier.pro
OKa3aHus
TOCTUHUYHO | ®OpaHYaii3uHT B TOCTEIPUHMCTBE 20
KonTponbHas Touka 1 20
pEeCTOpaHHBI
X yciayr HopmaTuBHBIE OCHOBBI 00ECTIEUEHHs 20 | 1.T'OCTsl, Ilocranosnenue IIpaBurenscrsa
KagecTBa TYPUCTCKUX U TOCTHHUYHO- P® o1 09.10.2015 N 1085 «O0 yTBepxkIeHIH
PECTOPAHHBIX YCIyT IIpaBui mpeoCTaBICHUS] TOCTUHHYHBIX YCIYT
B Poccuiickoit ®enepauun», [Ipukas
KownTtponbhast Touka 2 20 MunuctepcTBa KynbTypsl Nel215 o ITopsiake
Kiaccu(pUKaIuy 00bEKTOB TYPUCTCKON
HHIYCTPHH, «3aKOH O 3aIUTE MPaB
moTpeOuTenein»
http://base.consultant.ru/cons/cgi/online.
Opranuzanus u TEXHOJOTUH 20 | 1.Cemepxosa JI.H. TexHOJOTHS U OpraHU3ALHS
TOCTUHUYHOM NEATCILHOCTH, roctuHUYHBIX yeiyr: Yu./JL.H. Cemepkora,
WHHOBAIIMOHHbBIE TEXHOJOT MU B B.A.BemsikoBa, T.U. lllepcroburoBa u ap. - M.
TOCTUHUYHOM JIEATETLHOCTH HULI UHOPA-M, 2015. Pexum goctyna
http://znanium.com/catalog.php?bookinfo=473
KopmoparuBHas stmka u  kyuasTypa | 20 | 650
TOCTHHUYHO-PECTOPAHHOTO KOMITIEKCa
KonTponbHas Touka 3 20
OcHoBHble  3Konormdeckue  mpuHOunsl | 20 | 1.Crammapt CTO-56171713-007-2015
padoThI COBPEMEHHOTO oTelst «Yciyru cpeacts pasMernieHus. TpeboBaHus
DKOJIOTUYEeCKHE CTaHIaPTHI JKOJIOTHYECKOH 0€30IMaCHOCTH U METObI
OLICHKH
CoBpeMmeHHbIE TpeOOBaHHMS K rocTHHHYHO- | 20

KOMILIEKCaM o
«Xanss-ppeHanm,

pecTopaHHBIM
cepruduxanym
«Yaiina-ppeHmmy.

2.«Xansnp-ppenmmy, «YaitHa-ppeHmm.
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Pasnen Tema YueOHO-MeTOAMYECKOE 00ecTieyeHne
TTUCIIUILINH §
BI =
Konrpoabnas Touka 4 20
TexHonorun MPOEKTHPOBaHUSA | 32
Paznen 2 OPraHU3aI[MOHHOM CTPYKTYPbI TOCTHHHUIIBL. 1. MosxaeBa HIT. Nunpycrpus
OcHOBBI DyYHKIHOHABHBIE MTPOLIECCH TOCTHHUYHBIX rocrenpuuMcTea : npaktukym / H.T.
NPOM3BOACT | KOMILICKeoB B ACY MoxaeBa, M.B. Kammeuko. —
BCHHO- KouTponbHas Touka 1 28 | M.:®OPYM: MHOPA-M,2016.Pexum
TCXHE)JIOFI/I‘-I jocTyIa
ccKron http://znanium.com/catalog.php?bookin
NEATENILHOCT | T€XHOJIOrHH CItyKObl yIpaBJIeHUs 20 f0=545512
uTK HOMepHBIM (poHAOM rocTuHHIB (ROOMS 2—
division) . CemeprxoBa JL.H. Texnonorus wu
OpraHusanusa T'OCTHHHUYHBIX YCIYT.
KonrposnbHas Towka 2 28 | vy /JLH. CemepkoBa, B.A.Bbenskosa,
Texnonoruu CILyKOBI npuemMa u| 20 | T.M. Ilepcroburosa u ap. - M.: HAILL
pasmemmenus (Front office) NHOPA-M, 2015. Pexum pgoctyma
« 3 20 http://znanium.com/catalog.php?bookin
OHTPOJIbHAS TOYKA f0=473650
Vcnionb3oBaHue ACY OIIEPA pas | 20
BEIICHUSI JICTIONIPOM3BO/ICTBA
OCYILIECTBIICHUS B3aUMOJICHCTBHE  CO
ciyxbaMu
Kontpoasnas Touka 4 20
dopmupoBaHue cucTeMbl OU3HeC- 20
HPOLIECCOB, PETJIAMEHTOB M CTAHIAPTOB
TOCTHHHYHOTO KOMILIEKCa
KontponpHas Touka 1 20
TexHonorun cyx0sl  rocturmYHOTO | 20
xo3siicta (Housekeeping) 1. Moxaea  H.T. Nunyctpust
rocrenpuuMcTBa ;. mpaktukym / H.T.
Hcnons3oBanne ACY OIIEPA s 16 | Moskaena M.B. Kammeuko. —
BEICH ACTONDONSROACTES M.:®OPYM: MH®PA-M,2016.Pexnm
OCYILIECTBJICHHS] B3aUMO/JIEHCTBHE CO ” ’ ’ ’
cayxk6amu AoCTyla _ )
http://znanium.com/catalog.php?bookin
KoHnTtponbHas Touka 2 16 | fo=545512
Pazgen 3 2. CemepkoBa JL.H. Texnonorus wu
Opranmsanu | Popmuposanme CHCTEMBI ousnec- | 16 opraHmsaniss TOCTHHHUYHBIX  YCIIYT.
sl KOHTPOJIS | TIPOLIECCOB, PETIAMEHTOB [ CTaHJapTOB Yu./JLH. CemepkoBa, B.A.benskosa,
U OIICHKH CITyKOBI FOCTUHHYHOTO X035HCTBa T.W. IlllepcrobutoBa u np. - M.: HUILL
BBITIOJTHEHUS | (Housekeeping) NHOPA-M, 2015. Pexum pgoctyma
TEXHOJIOTHY 16 http://znanium.com/catalog.php?bookin
ECKHX KonTponbHas Touka 3 fo=473650
MIPOIIECCOB
T'OCTUHHUYHO
ro Omnpenenenre GopM 1 METOJIOB KOHTPOJIS 16
MPEANPUATH | OU3HEC-NPOLECCOB CIIyXKObI YIPABICHHUS 1. MoxaeBa HIT. Nunpycrpus
q HoMepHBIM (oHI0M. Pa3paboTka n1ucToB rocrerpuuMcTBa © mpaktukym / H.I.

ouenku u KPI ciyx0651
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Paznen Tema YueOHO-MeTOMHYECKOE 00ecIeueHue
TTUCIIUILINH §
Bl =
Texnonoruu ynpasieHus, 16 | Moxaesa, M.B. Kammeuko. —
HPEAYNPEK/ICHUA H aspenieHis M.:®OPYM: MH®PA-M,2016.Pexum
MEKIIMYHOCTHBIX U MEKTPYITIIOBBIX
KOH(INKTOB AocTyna ] ]
http://znanium.com/catalog.php?bookin
TexHonoruu obecrnevyeHus: 0e30MacHOCTH 16 | fo=545512
TOCTHHUHHBIX yCIIyT 2. CemepkoBa JIL.LH. Texuomorus wu
KOHTpOHLHaﬂ Toyka 4 16 OpraHu3anusa TOCTHUHHNYHBIX ycnyr:
Yu./JLH. CemepkoBa, B.A.benskosa,
TexHoI0rMM U OpraHU3alys CIIyKObl 6 | T.W. IllepcroburoBa u ap. - M.: HUL]
MapKeTHIa ¥ IPOAaX. NHOPA-M, 2015. Pexum pgoctyma
HccnenoBanue HOTpe6HTeJ'IeI>i TOCTUHUYHO- http //Znan i um lcomlcataloq. php’)bookl n
pecropannbix yeiayr. SWOT-ananu3 f0=473650
OcHOBHI (hOpMUPOBAHUS MaPKETHHTOBO 6
nosnutuku ['K
KOHTPOJbHAS TOYKA 1 6
HenoobOpa3oBanue B UHAYCTPUH 6 1. MoxaeBa H.I'. Uanyctpus
TOCTETIPUIIMCTBA ¥ TIOJUTHKH IICH Ha rocTenpuuMcTBa | mpaktukyM / H.I'. Moxaega,
TOCTUHUYHBIE YCIYTH. M.B. Kammeuko. — M. : @OPYM : UHDPA-
- M, 2016. Pexxum nocryna
BzauMozielicTBUE TOCTHHHIL C TYPUCTCKUMH 6 | http://znanium.com/catalog.php?bookinfo=545
mapTHEPaMH U KOPIIOPATUBHBIMHU 512
Paznen P
KIHCHTaMH 2. Cxooxun C.C. IlpakTuka cepBuca B
4.«TexHomo UHIYCTPUH TOCTCIIPUAMCTBA U TYPHU3Ma.
TeXHOJIOrHU TPOIBUKEHUE TOCTUHHYIHO- 6 yerp b P '
rmmn OTA Yuebnoe nocodue / C.C. CkoOkuH. - M.:
MIPOABUXEH PECTOPAHHBIX yCIYT' C MOMOILPIO ’ Marwuctp: HALL UH®PA-M, 2014 Pexum
digital MmapkeTnHra, MOOMIBHBIX f—
nus u .
VPHLTOMCHIH, CCHCOPHOTO MApKETHHTA, http://znanium.com/catalog.php?bookinfo=468
pealu3alvl | mporpamm JOSIBHOCTH H Jp. 869
TOCTHHUYHO T
} KontponbHas Touka 2 6
PECTOPAHHBL | T'ocrunmyHas anumaiust. IHHOBAIIMOHHBIE 6 | L.Beictpos C.A.. - M.: ®OPYM: UHDOPA-M,
X YCIYr M | TeXHOJOTHH B OpPraHU3alnu 2016. - 432 c. - (Beicmiee oOpasoBaHue.
MIPOYKTOBY» AHUMALMOHHOM JeATENBHOCTH BaxanaBpuat). [DnekTpoHHBIH pecypc; Pexum
nocryma http://znanium.com/
2. Cxobkun C.C. TIlpakThka cepBuca B
Kontponbhast Touka 3 6 UHAYCTPUM TOCTEHPUMMCTIBA U  TypU3Ma!
VYuebnoe mnocodbue / C.C. CkobkuH. - M.:
®opmuposanue umuaxka I'K. Opranuzaunu 6 Maructp: HULl MH®PA-M, 2014 Pexum
PR — meponpusTuii nocTyna
http://znanium.com/catalog.php?bookinfo=468
869
1.Mosxaesa, H.I'. UuaycTpust TOCTEPUUMCTBA.:
npaktukyMm / H.I'. Moxaesa, M.B. Kawmrieuko.
TexHoOTHA 1 opraHusanusa event-ycnyr; 10 — M. : ®OPYM : UH®PA-M, 2016. Pexum
MHHOBaIIMOHHBIC TEXHOJIOTHH B J0CTyIIa
OpraHU3alMU UBEHT — MEPONPUATHH, 1 http://znanium.com/catalog.php?bookinfo=545
OaHkeTHOE 00CTY)KUBAaHUE 512
KonTtponbHas Touka 4 3amuTa mpoeKTa 12

7. ®OH/I OLEHOYHBIX CPEACTB JIs1 MPOBEICHUS] NMPOMEKYTOUYHON aTTecTauuu 00y4arumuxcs

Mo JUCHUNINHE (MOAYJII0)
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7.1.11epedyeHb KOMIETeHIMI ¢ yKa3aHHeM 3TanoB UX GOpMHPOBaHHMSA B Mpolecce 0CBOCHHS

o0pa3oBaTeJIbHOM MPOrPaMMbI

Ne | Unpekc Conepxanue Paznen B pesynbrate u3y4eHus pasjenia TUCIUIUIHHBL,
mn | KoMIle- KOMICTCHIIHH JUCTIUATUTAHBI, obecrieunBaroniero GopMupoBaHHe KOMIIETCHIINHU (HIH
TeHIMK | (WM ee YyacTH) | 0OeCIeUnBaIONIMT €€ YacTh) 0OYYAIOIIMIACS TOJIKCH:
hopmupoBanue 3HATh YMmeThb BJIAJICTh
KOMITETCHITNH (VITH
€€ JacTH)
1. OK-6 | cmocOOHOCTE Pazgen 1. | ocHOBHBIE MPUMEHATh  Ha | HABBIKAMU
10 paGoTarh B Opraamnzanus W | TIpaBWIa MpaKTUKe 3HaHUS | paboTaTh B
TEXHOJIOTHH paboThI B | OCHOBHBIX IPABHJI | KOJUICKTHUBE,
KOJIJIEKTHBE,
OKa3aHUSA KOJUICKTHBE C | paboTHI B | TOJIEpAHTHO
TOJICPAHTHO TFOCTUHHYHO- COIMANBHBIME | KOJIJICKTHBE C | BOCTIpHHHMATH
BOCIIPUHHUMAT | pecTOpaHHBIX yCIyr 3THUYCCKHMH, | COLMATIbHBIMH, COLIMAJIbHBIC,
b KOH(pECCHOHA | STHUYECKUMH, ITHUYECKHUE,
COLIMANBHBIE, JIbHBIMHU U | KoHdeccHOHaNbH | KOH(pEeCCHOHAIb
KYJIbTYPHBIMH bIMH u HBbIC 1
OTHHUYCCKUC,
pasnuuuAMHU KYJIbTYPHBIMU KYJIbTypHBIE
KoH(peccnona pasIM4IUAMH pasauuus
JIbHBIC u
KYJIbTYpPHEIE
pasinuusg
2. | OQIIK- | cmocobHOCTEIO Paznmen 1. | TeopeTHdeckn | MPUMEHSTH Ha HaBBIKAMHU
opraHu3oBbBaTh | OpraHuzaius ule OCHOBBI | TIPAKTHKE 3HAHUSA | MPUMEHECHUS
2 paboty TEXHOJIOTHH OpTraHU3aIld | MO OpTaHU3AINH COBpPEMEHHBIX
UCTIOTHUTENECH OKa3aHUSA MPOU3BOJICTBE | MPOW3BOJICTBCHHO | TEXHOJIOTHH
TOCTHHHYIHO- HHO- - anropuTMa
PECTOPAHHBIX YCIyT TEXHOJIOTUYEC | TEXHOJOTMYECKOW | OpraHu3aluu
Paznen 2 OcHOBHI | KOi JIeATETBbHOCTH TEXHOJIOTHIECK
MMPONU3BOJACTBEHHO- ACATCIIBHOCTHU TOCTUHHUIL U nux IIpo1ECCOB
TEXHOJIOTMYECKOU TOCTUHHUL] U | APYI'HX CPEACTB (bYHKIMOHAIBH
nesitenbHOCTH 'K JIpYTrux pasmeunieHus, BIX
Paznen 3 | cpeacts pacrpezeneHue MoApa3AeIeHU I
Opranuzanus pa3MenieHus 00s13aHHOCTEH U TOCTHHUIL u
KOHTPOJSI W OIICHKH oTpeieieHue JIPYTUX CPENCTB
BBITTOJTHEHHS 00BEMOB padboT pasMemeHuss B
TEXHOJIOTHIECKUX UCTIOJTHATEIEH COOTBETCTBUH C
MIPOIIECCOB OpTaHU3aAIIH TpeOOBaHUSIMH
TOCTHUHHYIHOTO NOTpeOuTeIsI
NPEAIPUATUSL
3. | OIIK- | roTOBHOCTHIO Paznenst 1 | HOpMaTHBHO- | aHANH3UPOBATH - HaBBIKAMHU
MPUMEHSTD Opranuzanus U | TEXHOJIOTHYEC | AEATEILHOCTh aHanmm3a
3 HOPMAaTHUBHO- TEXHOJIOTHH KYIO TOCTHHUYHBIX JIESTeITBHOCTH
MPaBOBYIO U | OKa3aHWsA JMOKYMCHTAIl | MPEIUPUATHA W | TOCTHHUYHBIX
TEXHOJIOTHYECKY | TOCTHHUYHO- 10, MIPUMEHSTD Ha | IPEANPHUATHHA
10 PECTOPaHHBIX YCIYT | PerIaMEHTHPY | MPAaKTHKE 3HAHUA | - HABBIKAMU
JIOKYMEHTALHIO, FOIILYIO HOPMaTUBHO- IIPUMEHEHHS
PETIIAMEHTUPYIO TOCTUHUYHYIO TEXHOJIOTHYECKOMN HOPMAaTHUBHO-
1113%%) JESITEBHOCTD | JOKYMCHTAIIHH, TEXHOJIOTHYECKO
TOCTUHUYHYIO peraamMeHTupyomn | i
ACATCIBbHOCTD en TOCTUHUYHYIO JOKYMCHTaINH,
JIeSITeIIbHOCTb; pErIaMeHTHPYIO
e
TOCTHHUYHYIO
JIESITETbHOCTB;
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4. | [IK-4 | roToBHOCTBIO METOTUKHU MPUMEHSTh Ha | HaBBIKAMH
aHATM3UPOBATh Pazmen 2. OcHOBH | aHanm3a MIpaKTHKE pUMEHEHUs Ha
pe3yIbpTaTHI TIPOM3BOJICTBEHHO- pe3yIbpTaToB METOIHKH MIPaKTHKE
JIeSITeTbHOCTH TEXHOJIOTHIECKOH NEeSTeIbHOCTH | aHaln3a METOHIK
¢yakanoHanbHEl | gearenbHocTH ['K (YHKIHOHATH | PEe3yIbTATOB aHanmm3a
X Paznen 3. | HBIX JIeATENbHOCTH pe3ybTaTOB
TOpa3IeIICHIH Opraamnzanus monpas3ieneHy | (pyHKIMOHANBHBIX | JAEATEIEHOCTH
TOCTHHHIL U | KOHTPONST M OLEHKH | H TOCTMHHI W | MOJpa3/eeHUH (YHKIIMOHAIBH
JPYTHX CPEICTB | BBINOJIHEHHS JPYTUX TOCTHHUIL U | BIX
pa3MeleHus, TEXHOJIOTUUECKUX CpEeICTB JIPYTUX  CPEACTB | MOApa3eleHui
YpOBEHb MPOLIECCOB pa3MelneHus pa3MeleHus TOCTHUHHIT u
00CITyKMBaHUS TOCTHHHUYHOTO JIPYTHX CPEACTB
noTpeouTeNeH, HIpeanpUsATUS pa3MelneHus
JienaTh
COOTBETCTBYIOI]
1€ BBIBOJIBI

5. | [IK-5 | cmoco6GHOCTBIO Pazgen 2. OcHOBHI | - - OIICHUBATH | HaBBIKAMU
KOHTPOJHMPOBATh | TPOHM3BOICTBEHHO- COBPEMCHHBIE | COOTBETCTBHE KOHTPOJIS u
BEITIOJTHCHHE TEXHOJIOTHIECKOH TEXHOJIOTHH TOCTHHUYHOTO OIICHKHU
TeXHOJIOTHUeCKH | AesrenbHocTH ['K KOHTPOJIS KOMILIIEKCa BEITIOJTHEHUS
X mpoueccoB u | Pasnmen 3. | BBINOJIHEHUA TpeOOBaHUIM TEXHOJIOTUYECK
JOJIKHOCTHBIX OpFaHI/I?)aHI/IH TEXHOJIOru4eC CHCTEMBI nux IIpoueccoB
UHCTPYKLUH B | KOHTPOJIS M OLEHKHU | KHUX KiaccuduKanmu; TOCTUHHYHOTO
TOCTUHUYHOM BBIIIOJIHCHUA Mpo1ecCCoB - MMPUMCHATDH npeanpuiaTua B
JACATCIBbHOCTH, TCXHOJOTHYCCKHUX (bOpMI/IpOBaHI/I COBPECMCHHBIC COOTBETCTBHUU
TOTOBHOCTB K | IPOIeCcCcOB o 7 | TEXHOJOTHU cucreMe
OpTaHU3aAIIH TOCTHUHHYIHOTO mpenocTaBieH | GpopMHUpOBaHUA KI1accu(UKaIIH
pabot 0 | MPEeaIpUATHS us TOCTHHUYHOTO TOCTHHUIT u
TIOTBEPIKICHIIO TOCTHHUYHOTO | MPOAYKTa, IPYTUX CPENCTB
COOTBETCTBHS MIPOAYKTA, COOTBETCTBYIOIIEC | pa3MeEIleHUS;
cucremMe COOTBETCTBYIO | TO TpeOOBAaHUAM
ki1accudukamuu IIero notpeouTenen
TOCTHUHHUIL u Tpe6OBaHI/IﬂM
JIPYTUX CPEICTB norpedurenei
pa3MeneHus

6 JIOIT | cmocobHocTsiO K | Pasmen 2. OCHOBEI | OCHOBEI WCIOJIb30BaTh HaBbIKaMU
OpraHmu3anuun MMPONU3BOJACTBEHHO- OopraHu3anuunu METOAbI u MIPUMEHCHUA

K'l KOMMYHUKAIIMOH TEXHOJIOTHYECKOUN KOMMYHUKaIH TIIPUEMBI METOA0B nu
HOTO TIpoIlecca C | JAEATEIEHOCTH I'K | onHOTO OpTaHU3aIIH MIPUEMOB
norpeduTeneM Paznmen 3. | mpomecca ¢ | KOMMYHHUKAIIHOHH | OpraHH3alluU
ycIyT Opranuzanus morpebuTeneM | oro Tmporecca ¢ | KOMMYHHKAIIHO

KOHTPOJSI W OIICHKH | yCIYyT noTpeduTerIeM HHOTO TIporiecca
BBITTOJTHEHHS ycIyr ¢ moTpebuTenemM
TEXHOJIOTHYECKUX ycayr
MIPOIIECCOB

TOCTUHHUYHOI'O

NPEAIPUATUS

7 JOIT | rotoBHocTBIO K | Pasnen 1. | OcHOBHBIE OnpenensiTh HaBbIKAMU
WHHOBAIIUAM B OpFaHI/IBaHI/IH u WHHOBAITMOHH BO3MOXHOCTbH u MIPUMEHCHUA

K'3 l'IpO(i)eCCI/IOHaJ'IBH TEXHOJIOTUHU bIC H€O6X0}II/IMOCTB WHHOBAIIMOHHBI
oii cepe OKa3aHHs TEXHOJIOTHH B | TIPUMEHEHHS X TOIXOJOB K

TOCTUHHYIHO- TOCTHUHAYHOM | WHHOBallMii TpW | OpraHU3alud
PECTOPaHHBIX yCIyT OuzHece OpraHu3aIyu JIeSITEIIbHOCTH
Paznen JIeSITeIIbHOCTH TOCTHHUIIBI
4.«TexHonoruu TOCTHHMIIBI

MPOJIBIKEHUS u

peanu3au

TOCTUHUYHO-

PECTOPAHHBEIX  YCIIYyT

M IIPOIYKTOBY»

9 JOIT BJIaJICHUEM 4.«Texnonoruu Teoputo IIpumensats HaBbIKAMU
TEXHOJIOTUSIMH IIPOABHKCHU A u TEXHOJIOTUU METOAbI 3(b¢)eKTI/IBHBIX

K-4 poaax peanuzanun MPOIaK B | 3 (heKkTUBHBIX MPOaaK B
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TOCTHHUYHO-
peCTOpaHHbBIX
Y IPOTYKTOBY

TOCTUHUYHOM
OousHece

MpOaax B
TOCTHHHUYHOM
ounsHece

ycIyT

TOCTUHUYHOM
onsHece

7.2.0nucaHue nokasaresjieil 1 KpuTepreB OLEHMBAHUS KOMIIETEHUMH HA Pa3HbIX dTanmax ux
(¢hopMupoBaHUS, ONIMCAHME IIKAJ OLIEHUBAHUSA

Iloxa3zar
eJlb . JTan ocBOeHUs
Pe3yabTaT 00y4yeHns mo AucuMIIMHE Kpurepuii onennBanns
OlleHUBAa KOMIIETEHIIUH
HUA
CryneHT npoJeMOHCTPUPOBAJl 3HAHUE
OCHOB IIpaBuJI pabOThI B KOJUICKTUBE
3HaHUEe OCHOBHBIX IPaBUI pabOTH! B
c COLMAIBHBIMA  ATHUYECKHMH,
KOJIJICKTHBE c COLUAIbHBIMU 3aKperuieHue
KOH(ECCUOHATIBHBIMU U KYJIbTYPHBIMU
THUYECKUMH, KOH(PECCHOHATIbHBIMU CIIOCOOHOCTH
pa3IUYHSIMH
U KyJbTYPHBIMH PA3TUIUSIMU pabortats B
Ortuer, JleMOHCTpHpYeT yMEHHE IPUMEHATh
YMeHHe NpUMEHSATh Ha IpaKTHKe . KOJIJIEKTHBE,
KEWCHI, Ha T[PaKTHKE 3HAHUS  OCHOBHBIX
3HaHUS OCHOBHBIX IPaBHJ pabOTHI B TOJICPAaHTHO
TECTUPOB | MPaBWJI pabOThl B KOJUIEKTUBE C
KOJIJICKTHBE c COLMAJIbHBIMU, BOCIIPUHHUMATh
aHue, COLMAIbHBIMH, STHUYECKUMH,
STHUYECKHMH, KOH(PECCHOHATHHBIMH COLIMANIbHBIE,
3amMTa | KOH(ECCHOHAIBHBIMU U KYJIbTYPHBIMU
U KYJIbTYPHBIMU PA3IUUUAMU THUYECKHE,
MPOEKTO | pa3IHuUsIMHU
Bnanenne HaBbikamu ~— paboTHl B KOH(EeCCHOHATb
B CryneHT JeMOHCTPUpPYET BiaJCHHE
KOJIJICKTHUBE, TOJIEPAHTHO HbIE U
NPaKTUYECKUMHU HAaBBIKAMU Pa0OTHI B
BOCIIPUHHMATh COLIMAIIbHBIE, KYJbTypHBIE
KOJIJIEKTHBE, TOJIEPAHTHO
THUYECKHE, KOH(ECCHOHAIbHBIE | pazInyus
BOCTIPHHUMATh COIIMAIIbHBIE,
KYJIbTypHBIE pa3IHIus
THUYECKHE, KOH(ECCHOHAIbHBIE MU
KYJIBTYPHBIE Pa3IHyus
3HaHue TEOPETUUECKUX OCHOB
OpTaHu3aIH MIPOU3BOJICTBEHHO-
TEXHOJIOTUYECKOI JIeSITeIbHOCTH
TOCTHHHI] W JPYIrUX  CPEICTB
CTyneHT NnpoJIeMOHCTPUPOBAJ 3HAHUE
pasMeleHHs
TEOPETUYECKHX OCHOB OpraHU3aLUU
YMeHHe TpUMEHSITh Ha TPaKTHKE .
paboOTHI UCTIOJIHUTEIIEH
3HaHUS o OpraHu3auu
. | Oruer, JleMOHCTpHpYeT yMEHHE MPUMEHSATh
MIPOM3BOJICTBEHHO-TEXHOJIOTUIECKOM . UCTIOJIb30BaHME
KEWCHI, Ha TPAKTUKE 3HAHUS 10 OpTaHU3aINH
NeSTeIbHOCTH TOCTUHMIL M JIPYTUX . CIOCOOHOCTH
TECTUPOB | pabOTHI UCTIOJIHUTENEH
CpEICTB pa3MEUICHHUs, pacupeeiicHIe OpPTraHNU30BBIBATH
. aHue, CTyneHT JeMOHCTPHpPYET BIaJCHHE
o0s13aHHOCTEH u orpeJiesieHue paboty
. | 3alMTa | HaBbIKAMM MPUMEHEHUSI COBPEMEHHBIX .
00BeMOB pabort WCTIOTHUTEIICH . WCIIOJTHUTEIIECH
MPOEKTO | TEXHOJOTHH JUIS TOBBIIMICHUS YPOBHS
OpraHu3aIH o
B oOCIIy’)KMBaHUsI ~ TOTpeOuTENne  u
Bnanenme HaBbIKAaMH TNPUMEHEHUS
. dbopMupoBaHUs TOCTUHHYHOTO
COBPEMEHHBIX TEXHOJIOTUH aaroputMa
NPOJAYKTa, COOTBETCTBYIOIIETO
OpTaHu3aIIH TEXHOJIOTHIECKUX -
TpeOoBaHUSAM OTpeOUTENEH;
IIPOLIECCOB (bYHKIIMOHATBHBIX
MOJIpa3/IeIeHuii TOCTUHHII U JIPYTUX
CPEeACTB pa3MelIeHHs] B COOTBETCTBHH
¢ TpeOOBaHUSIMH MOTPEOUTEIIS
3HaHue HOpMaTuBHO- | OTuUeT, CryneHT npoaeMOHCTpUpOBall 3HaHue | Mcnonp3oBaHue
TEXHOJIOTUIECKOM JTOKYMEHTAIINH, | TECTUPOB | HOPMAaTHBHO-TEXHOJIOTHUECKON TOTOBHOCTBIO
periIaMeHTHPYIONIYI0  TOCTHUHUYHYIO | aHUE, JOKYMEHTAIlUH, PEerjJaMeHTUPYIOILYIO | IPUMEHSTh
JeSITeTbHOCTD 3a0[MTa | TOCTHHUYHYIO JEeSITeTbHOCTD HOpPMAaTHBHO-
YMeHue aHaJTM3upoBaTh JESTEIbHOCTh | POEKTO IPaBOBYIO U
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TOCTUHUYHBIX MpeIPUITHIA u|B CTyneHT [EeMOHCTPUPYET YMEHHsS | TEXHOJIOTUYECKY
NPUMEHITh Ha TMPaKTHUKE 3HAHUS AHATM3UPOBATH NESATENBHOCTD | 1O
HOPMAaTUBHO-TEXHOJOTUYECKON TOCTUHUYHBIX OpeInpUsITUN U | JOKYMEHTAIIHIO,
JOKYMEHTAllM{, pErIaMEeHTUPYIOLIEH IPUMEHITh Ha IPaKTUKE 3HAHUS | PEIJIAMEHTUPYIO
TOCTUHUYHYIO JI€SITEIbHOCTD. HOPMAaTUBHO-TEXHOJOTUYECKON HIYIO
Brnanenue HaBbIKaMu aHaIu3a JIOKYMEHTAllMM, PETIAMEHTUPYIOLIEH | TOCTUHUYHYIO
NeSITeIbHOCTH TOCTUHUYHBIX TOCTUHUYHYIO JI€ATEIbHOCTh; PElaTh | AeATeIbHOCTh
MIPEPUATHH, KOH()JIMKTHBIC CUTYaIUH.
HABbIKAMU MPUMEHEHUS HOPMATHUBHO- CTyneHT [eMOHCTpUPYET  HaBBIKU
TEXHOJIOTUYECKON JOKYMEHTAINH, aHaM3a JIEATEIHbHOCTH TOCTUHUYHBIX
pEerIaMeHTHPYIOMIeH  TOCTUHUYHYIO e IPUATHIA; MPUMEHEHUS
JEeSITENIbHOCTD; HOPMAaTHUBHO-TEXHOJOTUYECKON
JTOKYMEHTAIlUU, perjiaMeHTHpPYIoLIeH
TOCTUHUYHYIO JESITENIbHOCTD;
IPUMEHEHUS COBpPEMEHHBIX
TEXHOJIOTHH IS TOBBIMICHUS YPOBHS
oOcinyxuBaHUsT ~ mOTpeOuTenei  u
¢dbopmupoBaHus TOCTUHUYIHOTO
IPOAYKTA, COOTBETCTBYIOILIETO
TpeOOBaHUAM
CryneHTt npojeMoHCTpupoBai 3HaHue | Mcnonb3oBanue
3HaHue METOAUKH aHanau3a
METOJMKM  aHalM3a  Pe3yJbTaTOB | TOTOBHOCTH
pE3yNbTaTOB JESITEIIbHOCTH
. JESITEIIbHOCTH (GYHKIIMOHATIBHBIX | aHATTU3UPOBATD
(G YHKIIMOHATBHBIX noJipa3aesieHui .
MOJIpa3/IeICHU TOCTUHMIL U APYTUX | pe3yibTaThbl
TOCTUHUI] U  JPYrUX  CPEICTB
T —— CPEICTB pa3MeIllleHus JEeSTEIbHOCTH
Otyer CryneHt E€MOHCTPUPYET EHUS KIMOHAJIbH
YMeHue NpUMEHATh Ha MPAKTHKE . YA a TPHPY M ymxn
KEICHhI, NPUMEHSTh HA TMPAKTUKE METOJUKH | BIX
METOJIMKM  aHajM3a  pe3yslbTaToB .
TECTUPOB | aHalIM3a pPE3yJIbTaTOB JESITENBHOCTH | MOApA3/IEeICHUN
JESTEIBHOCTH (YHKITMOHATTBHBIX .

. aHue, (GYHKIIMOHATBHBIX MoJipa3ieNieHuii | TOCTUHUIL U
TTOAPASACIICHHH TOCTHHIIL 1 APYTHX 3alMTa | TOCTMHMIL M JPYTUX  CPEJACTB | APYIMX CPEICTB
CPEICTB pa3MeIlEeHUs pyr p pYyriX ¢p

IIPOEKTO | pa3MeLEHUs pa3MeleHHus,
Brnajenue HaBpIKaMu IPUMEHECHUS Ha
B CTyneHT JEeMOHCTPHUPYET BIIaJ€HUE | YPOBEHb
MIPaKTUKE METOJIUK aHanmsa
HABbIKAMU NPUMEHEHHUs Ha MPAKTHKE | OOCTYKHUBaHUS
pe3yJIbTaToB JIeSITEIIbHOCTH .
. METOIUK aHaJn3a pE3yJbTaTOB | MOTPEOUTENEH,
(GyHKIIMOHATBHBIX HoJpa3iesIeHui
JeSITebHOCTH (GyHKIIMOHATBHBIX | I€TIaTh
TOCTHHUI] W  JIPyTUX  CPEICTB .
A3MeIIeHHs MOJpa3/ielIeHuil TOCTUHMIL U JIPYTHUX | COOTBETCTBYIOII
P CPEJICTB pa3MeIlleHus Y€ BBIBOJIBI
3HaHUE COBPEMEHHBIX TEXHOJOTUH CryneHT nipoieMOHCTpUpoBall 3HaHue | Mcnons3oBanue
KOHTPOJIS BBITIOJTHEHUS COBPEMEHHBIX TEXHOJIOTHUIl KOHTPOJS | CIOCOOHOCTH
TEXHOJIOTUYECKHUX MIPOLIECCOB BBITIOJTHEHUS TEXHOJIOTUYECKHUX | KOHTPOJIUPOBAT
dbopMUpOBaHUS W TMPEAOCTABICHHUS MIPOIIECCOB dbopMupoBaHUS Y | b BHITIOJTHEHHE
TOCTUHUYHOTO MIPOJYKTA, MIPEIOCTABIICHUS TOCTUHUYHOTO | TEXHOJOTHYECKH
COOTBETCTBYIOIETO tpeboBanusm | Otyer, IIPOAYKTA, COOTBETCTBYIOIIETO | X MPOLIECCOB U
norpedureneit TECTUPOB | TpeOOBAHUSIM MOTpEeOUTENEH. JTOJKHOCTHBIX
YMeHue OneHMBaThb COOTBETCTBHUE | aHUE, CTyneHT JeMOHCTpUPYET YMEHHUE | HHCTPYKIUH B
TOCTUHUYHOTO KOMIUIEKCa | 3allMTa | OIICHUBATh COOTBETCTBHE | TOCTUHHUYHOM
TpeOOBaHUAM CHCTEMBI | IPOEKTO | TOCTUHUYHOTO KOMILJIEKCA | IS TeNIbHOCTH;
KJ1accu(UKaLINH, PUMEHSTh | B TpeOOBaHUSIM CUCTEMBI | TOTOBHOCTH K
COBPEMEHHBIE KITacCU(UKALINY; - MPUMEHSITh | OpraHu3aluu
TEXHOJIOTUT (hopMupoBaHUs COBpPEMEHHbIE pabot no
TOCTUHUYHOTO MPOJYKTa, TEXHOJIOTUHI (hopMUpOBaHUS | IOATBEPKACHH
COOTBETCTBYIOIIETO TpeOOBaHUSAM TOCTUHUYHOTO MPOJYKTA, | 10 COOTBETCTBUS
norpeodurtenen COOTBETCTBYIOIIETO TpeOOBaHUSM | CHCTEME
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BnaneHHe HaBbBIKAMM KOHTPOJIA H

noTpedurtenei

KJaccuukanum

OLIEHKHU BBITTOJIHEHUS CryneHT  JEeMOHCTPUPYET  HABBIKH | TOCTHHHIL U
TEXHOJIOTUYECKUX IIPOLIECCOB KOHTPOJSI M OLIEHKHM BBIIIOJHEHMsS | JPYTUX CPEICTB
TOCTHHUYHOTO MPEIIPUSATHS B TEXHOJIOTUYECKUX IPOIIECCOB | pa3MeIIeHUs
COOTBETCTBUU cucreme TOCTMHUYHOTO NPENIPUATHS;
KJacCU()UKAUU TOCTHHUI] M JIPYTUX
CPEACTB pPa3MELICHUs
CryneHT npoJeMOHCTPUPOBAJl 3HAHUE
3HaHue OCHOB OpraHu3aluu Y p Tpap
OCHOB OpraHu3aluu
KOMMYHHUKAIIHOHHOTO  TIpoIrecca ¢
KOMMYHHKAIIHOHHOTO  TIpolecca ¢
oTpeduTeNneM yciayr
Oruer, noTpeOuTENeM yCIyr. UCIIO0JIb30BaHUE
YMeHue TOpUMEHSTh  METOABl | .
KEHUCHI, CTyneHT  JI@MOHCTPUPYET  YMEHHs | CIIOCOOHOCTH K
IIPUEMBI OpraHu3aIu
TECTUPOB | IPUMEHATh  METOABl U  IPUEMBI | OPraHU3ALUU
KOMMYHHUKAIIHOHHOTO  TIporecca ¢
aHue, OpraHu3alil  KOMMYHUKAIMOHHOTO | KOMMYHHUKAITIO
oTpeduTeNneM yciayr
3amMTa | mpolecca ¢ HoTpeduTeneM yciayr HHOT'O Tpolecca
Brnanenne HaBbIKaMH TNPUMEHEHUS
npoekto | CTyOeHT JEeMOHCTPHPYET BIAJCHUE | C IOTpedUuTeneM
METOZI0B M HPUEMOB OpraHU3aLUU
B HaBbIKAMU [PUMEHEHHs] METOJOB M | yCIyT
KOMMYHHUKAI[HOHHOTO  TIporecca ¢
IPUEMOB OpraHu3aIH
noTpeduTeneM yciuyr
KOMMYHHMKAIlMOHHOTO  TIpoliecca ¢
MOTpeOUTETIEM YCIyT
CryneHT npoJeMOHCTPUPOBAJl 3HaHUE
OCHOBHBIX MHHOBAIIMOHHBIX
3HaHUE OCHOBHBIX WHHOBALMOHHBIX .
. TEXHOJIOTUI B TOCTUHUYHOM OH3Hece
TEXHOJIOTUH B TOCTHHUYHOM OH3HECE
Ortuer, CryneHT  [E€MOHCTpUPYET  YMEHHS
YMeHue onpenensiTh BO3MOXHOCTb U .
KEHCHI. OIpeNeNsTh BO3MOXHOCTb U | HCIIOJIb30BaHUE
HEO00XOAUMOCTh IPUMEHEHHS
. TECTUPOB | HEOOXOIUMOCTb NPUMEHEHHS | TOTOBHOCTH K
MHHOBAIH npu OpraHu3aluu .
aHue, MHHOBAIM npu OpraHu3aliy | NHHOBALUSM B
TEeSITeTbHOCTH TOCTHHUIIBI
3amIUTa | IeATEIIbHOCTH TOCTUHUIIBI npodeccuoHab
Brnanenue HaBbIKaMU IPUMEHEHHUs Ha .
npoekto | CTyIeHT AeMOHCTPUPYET BIIaJICHNE HOH cdepe
MPAaKTUKE WHHOBAIMOHHBIX TOJXOJIOB
B HaBBIKAMHU TIPUMEHEHHUSI Ha NPAKTHUKE
K OpraHu3aIu JeSITebHOCTH
MHHOBAIIMOHHBIX MOJIXOA0B K
TOCTHHUIIBI
OpraHu3aIuy eTeTLHOCTH
TOCTHHUIIBI
CTyneHT npoJIeMOHCTPUPOBAJl 3HAHUE
TEOPUM  TEXHOJOTMH  MpoAaX B
3HaHWE TEOPUU TEXHOJIOTUH MPOJIaX B
TOCTUHUYHOM OM3HECE
TOCTHHUYHOM OH3HECe Oruer,
CryneHT JeMOHCTPUPYET YMEHUS
YMeHre TpUMEHSTh Ha TPAKTHKE | TECTHPOB UCTIOJIb30BaHHE
NPUMEHSTH Ha TIPAKTUKE METOIUKH
METOAMKH 3((HEKTUBHBIX MPOJaXX B | aHHUE, BJIAJICHUS
3 PEKTUBHBIX POIAXK B
TOCTHHUYHOM OW3Hece 3anuTa TEXHOJIOTHUSIMH
TOCTUHUYHOM OM3HECE
Brnanenue HaBbIKaMu MPUMEHEHHUs] Ha | IIPOEKTO poax
CTyneHT JeMOHCTPUPYET BiIaJCHHUE
pakTuKke 5(QQEKTUBHBIX NPOJaX B | B

TOCTUHUYHOM Ou3HECE

HaBBIKAMU TIPUMEHEHHUSI Ha TIPAKTHUKE
3 PEKTUBHBIX TPOIAXK B
TOCTUHUYHOM OM3HECE

Kpurepum u mkaja oueHUBaHUS OCBOEHMS 3TANIOB KOMIIETEHIMA HA MPOMEXKYTOYHOM

aTTeCTalluu

KoHTponb NpoOMEXyTOUHOM YCIIEBAEMOCTH CTYAEHTOB IO JWUCLUUIUIMHE CTPOMUTCA Ha
OabHO-PEUTHUHIOBOM CUCTEME U 3aKJII0YAeTCsl B CYMMHUPOBAHUU OAJUIOB, MOJYUYEHHBIX CTYACHTOM
0 pe3yNbTaTaM TEKYIETo KOHTPOJIS U UTOTOBOM paboTHI.

Texkymuit KOHTPOJIb peanu3yercs B popMax TECTUPOBAHUS, OLIEHKH KauyecTBa U aKTUBHOCTH
paboThl Ha NPAKTUYECKUX 3aHATUAX, aHAINW3a JOOPOCOBECTHOCTH M CAMOCTOATENBHOCTH MpHU
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HAITMCAaHWH TBOPYECKHX pabOT, pelieHus 3aaay, MOCENIaeMOCTH 3aHsATHUH U T.1. B cemecTtpe mo
JUCIUIUIMHE YCTaHABIMBACTCSI MEPOTIPUSATHUS TEKYILIETO KOHTPOJIS YCIIEBaeMOCTH (4 «KOHTPOJIbHBIX
TOYEK»). BBIMOTHEHNE BCEeX 3aJaHUI TEKYIIET0 KOHTPOJIS SBISETCS 00sS3aTeNbHBIM JUIS CTY/ICHTA U
SBIISIETCS OCHOBAHUEM JIJIS IOMyCKa K MPOMEKYTOYHOU aTTECTALIUU.

K kpurepusiM BHICTaBICHHS PEHTHHTOBBIX OLIEHOK TEKYIIETO KOHTPOJIS OTHOCSTCS:

OcHOBHBIE KPUTEPUU:

- OIIEHKH 3a MMUCbMEHHBIE pa0OTHI (IIPEANPOCKTHBIE PEIICHUS, MPE3CHTAINN aHATUTUICCKUX
OTYETOB | IIP.);

- OIICHKH TEKYIIEH yCIIeBaeMOCTH 10 UTOTaM MHTEPAKTUBHBIX (POPM MPAKTUICCKUX 3aHATHMA
(IemoBbIe UTPBI, TUCKYCCHUHU U JP.);

- IOCeIIEHUE YICOHBIX 3aHITHIA.

JlononHuTenbHBIE KPUTEPUU:

- aKTUBHOCTH Ha JICKIUAX ¥ CEMUHAPCKUX 3aHITUSAX, HHTEPEC K H3y4aeMOMY MPEAMETY;

- BIQJICHHE€ KOMIBIOTEPHBIMU METOJAAMHM H3y4YEHHUS TMpeAMETa, YyMEHHE TOTOBHUTH
Npe3eHTANH, MPOPECCHOHANBHBIX 0a3 JTaHHBIX NPH TOJITOTOBKE K 3aHITHSIM W HAIMCAHUU
MUCHbMEHHBIX padoT;

- 00s13aTeNIbHOE MOCEIIEHNE YUEOHbIX 3aHATHIA;

- OIICHKA CaMOCTOSTEIbHOM paboThl CTYICHTA,

- yJacTue CTyJeHTa B paboTe OpraHu3yeMbIX (HIHAIIOM KPYTJIBIX CTOJIOB, KOH(epeHuni n
np.;

- 00U YpOBEHb 3HAHMI TEHACHIIMN Pa3BUTHUS MHIYCTPUHU TypH3Ma M TOCTCIIPUUMCTBA.

Pe3ynpTaThl IPOMEKYTOUHON aTTECTALIMM ONPENEIAI0TCS OLeHKaMH "oTau4Ho", "Xopomo",
"'y IOBIIETBOPHUTENHHO", "HEYIOBIETBOPUTENHHO" ((POpMa MPOMEKYTOUYHON ATTECTAUN — IK3aMEH
win  audQepeHnpoBaHHbIil  3a4eT) W "3aureHo", "He 3adyreHo" (dopmMa MPOMEKYTOUHOMN
aTTeCTaIluy — 3a4eT).

B coorBerctBumn c IlonokeHneM «0 MPOBEACHMM TEKYIIETO KOHTPOJIS YCIIEBA€MOCTH H
IIPOMEXYTOUHOM arTecTaluu oO0y4aromuxcs 10 00pa3oBaTelbHBIM IPOrpaMMaM  BBICLIETO
oOpa3oBaHus - MporpaMMaM OakanaBpuaTa M MporpaMMaM MarucTpaTypbl, pealu3yeMbIM IO
(benepaabHBIM TOCYAapCTBEHHBIM 00pa30BaTEIbHBIM CTaHIAPTaM» PEUTUHTOBAs OLIEHKA CTY/ICHTOB
M0 KaX10M yuyeOHON TUCIHUIUTMHE HE3aBUCUMO OT ee 001Iel TpyA0eMKOCTH, onpenensercs mo 100-
OayIbHOM IIKalle B KaXJIoM cemecTpe. Pacnpenenenue OamioB peHTHHTOBOM OLIGHKH MEXAY
BUJIaMH KOHTPOJISI PEKOMEH/TyeTCsl yCTaHABIMBATh B CIEAYIONIEM COOTHOLICHHUH:

[TocemaeMocTh — MocCeIeHUE 3aHATHI JEKIIMOHHOTO THUMA (332 UCKIIOYEHUEM MOTOYHBIX) U
3aHITHIH CEMUHAPCKOTO THIA OIEHUBACTCS HAKOMUTENBHO CIEAYIOUIUM 00pa3oM: MaKCHMalbHOE
KOJIMYECTBO 0OayioB, OTBOJUMBIX Ha ydeT mocemaeMoctd (30 GamioB), AenMUTCs Ha KOJIHYECTBO
JeKIUA (32 MCKJIIOYEHHWEM IMOTOYHBIX) U MPAKTHYECKHX 3aHATHH mo aucuuruinHe. [lomydeHHoe
3HauUEHUE ONpeleNsieT KOJIMYECTBO OayljioB, HaOWpaeMblX CTYJIEHTOM 3a IOCELIEHHE OJHOI0
3aHSITHSL.

VYcneBaeMoCTh — OlLIEHKa YCIIEBA€MOCTH BBICTABIISETCS 32 BBIIOJHEHUE 3aJaHUM TEKYIIETo
KOHTpoJsl o maucnumuinHe. Kak mpaBuio, B ceMecTpe 4 MepOnpUATHS TEKYIIEro KOHTpouns (4
«KOHTPOJILHBIX TOYKH»), NMPUYEM BBITIOJHEHUE BCeX 4 3aJaHWi TEKYIIEr0 KOHTPOJS SBISETCS
o0s3aTenbHBIM IS cTyAeHTa. [Ipu oOHapyXeHHH MpernojaBaTelieM B BBIOJHEHHOM CTYACHTOM
3aJJaHUM IJIaruara JaHHOe 3aJaHue olleHnBaeTcs 0 0aiioB U CUUTAETCS HE BHIMOJIHEHHBIM.

[TpakTideckue 3aHATUS (MEXIY «KOHTPOJBHBIMH TOYKAMH)») MPOBOASTCS B aKTHBHOWU H
WHTEPaKTUBHOU (hopme (IUCKYCCHU TIO M3yUYEHHOMY Marepuainy, pa30op CUTyaruii, oOCyXKIeHHE
MPEIIPOSKTHRIX pelleHuid u T.1.). HecMoTpst Ha To, YTO MpernojaBareib HE OIIEHHBAET B Oaliax
CTYJICHTA Ha KaXJIOM 3aHSITHH, B TOXKE BpEeMs MPETIOIaBaTe) b (PUKCUPYET aKTUBHOCTD HA 3aHATHU U
P TOABEJACHUN UTOTOB 3a cemecTp HauuciseT oT 0 10 5 pedTHHroBBIX OOHYCHBIX OallJIOB 3a
AKTUBHOCTH HA 3aHATHSX.

Pe3ynpTaThl TEKyIIEero KOHTPOJIS YCIIEBAEMOCTH YYUTHIBAIOTCS MPHU BBHICTABICHUU OIEHKHU B
XO0JI€ TPOMEKYTOUYHON aTTECTAIlUH.
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Jnis pomycka K HpPOMEXKYTOYHOW aTTecTaluyd OOYyYaroIIMHCS JIOJKEH BBINOJIHUTH BCE
MEpONPUATHS TEKYIIEro KOHTPOJIA MO AUCHUIUIMHE (HE MMETh 3aJ0JDKEHHOCTEH IO TeKylel
KOHTPOJIIO YCIIEBAEMOCTH ) U HAaOpaTh B 00IIEH CIOKHOCTH HE MeHee 51 Garna.

[TepeBosl peHTHHIOBBIX 0AJUIOB B UTOTOBYIO 5 — OAJIIIbHYIO LIKAJly OLEHKY OCYLIECTBISETCS
B COOTBETCTBUU C TaOJIULIEH.

bainel | ABTOMaTHuecKasi OlleHKa bamuer | bamist Oo6mas
3a 3a 3a cymma | MroroBas oueHka
3aueT | AK3aMeH
CEMECTP 3a4eT | PK3aMeH | 6ayioB
90-100* | 3aueT | 5 (OTVIMYHO) - - 90-100 | 5 (oTmuHO)
71-89 | 4 (xopomio)
-89* - -
71-89 3auer | 4 (Xoporio) 0-20 90-100 | 5 (ouuHO)
51-70 | 3 (YAOBIETBOPHUTEIBHO)
51-70* | 3auer | 3 (yAOBIETBOPUTEIHHO) - 0-20 71-89 | 4 (xoporio)
90 5 (OTJIMYHO)
50 n| o on i i 50 wm 2
eHee JIOITYCK K 3a4eTy, IK3aMCHY VeHee (HEYIOBIIETBOPUTEIHHO),
HEe3a4yeT

* [IpU YCJIOBUU BBHITIOJIHEHUSI BCEX 3aIaHUI TEKYIET0 KOHTPOJISI YCIIEBAEMOCTH

Buanl CpeaACTB OCHUBAHUS, IPUMECHACMBIX IIPU IMMPOBECACHUHU TCKYIIECI0 KOHTPOJIA M
IKAJIbl OICHKHA YPOBHHA 3HaHI/II7[, yMeHI/Iﬁ H HABBIKOB IIPU BBINMOJHCHHHU OTACJIbHBIX (l)OpM
TEKYLIECI0 KOHTPOJIsA

Cpeocmeo oyenuganuss — omuem

[IIxana OLEeHKU YpOBHS 3HAHUM, YMEHUN U HAaBBIKOB IIPU OTYETE

OLICHKa

Kpurepun onenuBanus

Tlokazarenu olleHUBaHUS

«S5»

— TIOJIHO PAacKpBITO coJiepKaHue
Marepuana;

— Marepuall H3J0KEH TIPaMOTHO, B
OIIPENEIICHHON JIOTUYECKOU
IIOCJIEI0BATEILHOCTH;

— IPOAEMOHCTPUPOBAHO CUCTEMHOE W
riybokoe 3HaHHUE IIPOrPAMMHOI0
Marepuana;

— TOYHO HMCHOJB3YETCS TEPMUHOJIOT U

— TII0Ka3aHO YMEHHUE WIIIOCTPUPOBATH
TEOPETUYECKUE IOJOKEHU KOHKPETHBIMHU
IIpUMepamMu, MPUMEHATh WX B HOBOWU
CUTYaLIH;

— TPOAEMOHCTPHUPOBAHO YCBOCHHE
paHee M3y4YEHHBIX COMYTCTBYIOIIHX
BOIIPOCOB, c(OPMHPOBAHHOCTH u
YCTOMYHMBOCTh KOMIIETCHIIMM, YMEHUH U
HAaBBbIKOB;

— OTBET MpPO3BY4YaJl CAMOCTOSTEIBHO,
0€e3 HaBOJAIIMX BOIIPOCOB;

— IPOAEMOHCTPUPOBAHA CHOCOOHOCTH
TBOPYECKH NPUMEHATH 3HAHME TEOPUH K
peleHuo npodecCHoHABHBIX 3a/1a4;

— IPOJEMOHCTPUPOBAHO 3HAHHE

— OOyyaromuiics  TOKa3bIBaeT
BCECTOPOHHME U TIyOOKHE 3HaHUs
MIPOrpaMMHOI0 Matepuaia,

— 3HaHHue OCHOBHOM 51
JIOTIOJIHUTEIILHOM JINTEpPaTypHI;

— TMOCIEAOBAaTeIbHO U  YETKO
OTBEUaeT Ha BOMPOCH Owmiera u
JIOTIOJTHUTETLHBIE BOTIPOCHI;

— YBEPEHHO OpHUEHTUpYETCS B
MPOOJIEMHBIX CUTYaIlUsX;

— JIEMOHCTPHUPYET CIIOCOOHOCTH
MPUMEHATh TEOPETUUYECKHE 3HAHUS
TUTST aHajau3a MPaKTUYECKUX
CUTyaluii, JelaTb  TpPaBHJIbHBIC
BBIBOJIbI, TPOSIBIISIET  TBOPYECKHUE
CIIOCOOHOCTH B IMOHUMAaHUH,
U3JI0KEHUU U UCIOJIb30BAaHUU
MIPOTrpaMMHOTO MaTepHaa;

— TOJTBEpPXKIACT MOJIHOE
OCBOCHME KOMIIETEHITUH,
MPEAYCMOTPEHHBIX TTPOTPAMMOM
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COBPEMEHHOW  y4eOHOM M  HAyYHOU
JUTEpaTyphl;

— JIOMYIIEHbl OJHA — JIB€ HETOYHOCTH
npu OCBEILIEHUU BTOPOCTETIEHHBIX
BOIIPOCOB, KOTOPBIE HCIPABISAIOTCS IO
3aMeYaHHIo

—  BONPOCHI W3JIararTcs — oOydJaromuiics  TIOKa3bIBacT
CHUCTEMATU3UPOBAHO U MOCIIEIOBATEIBHO; MOJIHOE 3HAHUE

— IPOJIEMOHCTPUPOBAHO yYMEHHE — TMpOrpaMMHOIO  MaTepuaia,
aHAJIM3UPOBATh MaTepual, OJAHAKO HE BCE | OCHOBHOW U
BBIBOJIBI HOCAT aprMeHTI/IpOBaHHHﬁ 148 — HOHOHHI/ITGHBHOﬁ
JI0Ka3aTeJIbHBIN XapaKTep; JTUTEPaTyphI;

— TPOJAEMOHCTPUPOBAHO YCBOCHHUE — JaeT TIOJIHBIE OTBETHI Ha

OCHOBHOM JIUTEPATYPBI.
— OTBET YHIOBJIETBOPSET B OCHOBHOM
TpeOOBAaHUSAM HA OIEHKY «5», HO TPH 3TOM

TCOPCTUUCCKHUEC BOIPOCHI ounera u
JOITIOJIHHUTCIIBHBIC BOIIPOCHI,
J0ITYyCKasi HEKOTOPBIC HETOYHOCTH

MMeeT OJMH U3 HEJIOCTATKOB: — IpaBUIBHO MPUMEHSIET
— a) B  W3IOKCHUHM  JIONYIIEHBI | TEOPETHYECKHE MOJIO’KEHUS K
HeOONbIIMEe TMPOOENbl, HE WCKA3WUBIIWE | OILEHKE MPAKTHYCCKUX CUTYAIUH;
coJiep>KaHue OTBETA; — JIEMOHCTPHpPYET XOopoiuit
— 0) [IomymIICHBI OJUH — JBa HEIO4YeTa | YPOBEHb OCBOCHHUS MarepHala U B
IIPH OCBEHICHUH OCHOBHOTO COJCPXKAHHS | IICJIOM  TIOJATBEPKIACT  OCBOCHHE
OTBETa, WCIPABICHHBIE IO 3aMEYaHUIO | KOMIIETEHIUH, MPEeAyCMOTPEHHBIX
MPETOAABATENS; MIPOTPaMMOit
— B) JOMNyIleHbl omubka wuim Oojee
IBYX  HEIOYEeTOB  TNPU  OCBELICHUU
BTOPOCTETICHHBIX BOIPOCOB, KOTOPHIC JIETKO
UCIPABISAIOTCA o 3aMeUYaHHIo
TIperoaBaTes
— HEMOJIHO WM HEMOCIeA0BaTeIbHO — oOyvaromuiics  TOKa3bIBaeT
PacKpbITO COAEpKaHME MaTrepuala, HO | 3HAaHHE OCHOBHOTO
[I0OKa3aHo oO0Illee MOHMMaHUE BOIpoca M — Marepuaia B o0beme,
MIPOJIEMOHCTPUPOBAHBI YMEHHMS, | HEOOXOIUMOM JUISl  TIPEJICTOSIIEH

JOCTAaTOYHBIC JId naaneﬁmero YCBOCHUA
MaTepurajia,

npodeccuoHaNbHON e TEIbHOCTH;
— TpU OTBET€ HAa BOIMPOCHI

— YCBOCHBI OCHOBHBIC KATETOPHH 110 | GUJIETA U JONONHUTENLHBIE BOIPOCHI
paccMaTpuBacMOMy M JOHOJHHUTCIBHBIM | HE AOITYCKAacT rpy6blx OIIOOK, HO
BOIIPOCAM; UCIIBITHIBAECT 3aTPYAHEHUS B

—  HMEIINCh 3aTpyAHEHUS WIN | TIOCJIENOBATEIbHOCTH nux
JOTYIIEHBl  OMMOKA B ONpENESEHUH | H3JI0KEHUS,

HOHATUH, HCIOIL30BAHUU TEPMUHOJIOTHH, — He B MOJHOM mepe
UCIIPABJICHHBIE nocJje HECKOJIBKUX | JeMOHCTPUPYET CITOCOOHOCTH
HABOIAIIMX BOIIPOCOB; NPUMEHSTh TEOPETUUECKHUE 3HAHUS
«3» — 1pHu HEIOJIHOM 3HAHUU | IS aHanu3a MPAKTHYECKUX
TEOPETUYECKOTO  MaTepHajia  BbISIBJIEHA | CUTYaIlHid;
HEI0CTaTOYHAs chOpMHPOBAHHOCTE —  MOATBEPXKIAET OCBOECHHE
KOMIIETEHIIUH, YMEHUI U HABBIKOB, CTYICHT | KOMIIETEHIMH, HPEIyCMOTPEHHBIX
HE MOXET NPUMEHHTb TEOPHIO B HOBOW | mporpaMmoil  Ha  MHHHMAIbHO
CHTYAIlUH; JIOITYCTUMOM YPOBHE

—  IPOJEMOHCTPHPOBAHO YCBOEHHE
OCHOBHOM JINTEPaTypHI

— HE PacKphITO OCHOBHOE COJEP)KAHHUE — obyyaromuiics UMeeT
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y4eOHOTr0 MaTepuana;

— 00HapyKeHO HE3HaHUE WA
HEMOHUMaHue Oonblie wuaM Haumbosee
Ba)XHOH YacTH y4eOHOro MaTepuaa;

— HAOIYIICHBI OIJ_II/I6KI/I B ONpCACIICHUU
HOH?ITI/If/'I, npu HUCITOJIb30BaHUU
TEPMUHOJIOTHH, KOTOpPBIC HE HCIPABJICHBI
MOCJIe HECKOJBKUX HABOISAIINX BOIIPOCOB.

CyIIIECTBEHHbIE NPOOENbl B 3HAHUAX
OCHOBHOTO Y4eOHOTO MaTrepuala Io
JTUCIUILINHE;

— He criocobeH
apryMEHTUPOBAHO u
MOCJICIOBATEIBHO ~ €r0  M3J1ararhb,
JOIyCKaeT TpyOble OmUOKA B

OTBCTAaX, HCIIPAaBHUJIIBbHO OTBEYACT Ha

— He chopMUpOBaHBI KOMIETCHIMH, | 331aBaCMbIC BOIIPOCHI ninnA
YMEHHUS U HaBBIKU. 3aTPpYAHACTCA C OTBETOM;
— HE€ IIOATBEPXKIAET OCBOCHUE
KOMIIETEHLIMH, IPEAYCMOTPEHHBIX
MIPOTrPaMMOit
OLICHOYHas IIKajla OTYeTa
IIpoueHTHBIN HHTEPBAI OLICHKA
OLICHKH
meHee 50% 2
51% - 70% 3
71% - 85% 4
86% - 100% 5

Cpedcmeo oyenuganus — Keticol

IIIkana onmeHKH YPOBHs 3HaHHﬁ, yMEHHﬁ U HABBIKOB IIPHU PCHICHUH KelicoB (CI/ITyaIII/IOHHI)IX

3aga4)
Hpenen 30 muH.
IJIMTETLHOCTH
KOHTPOJIsI
Kpurtepun — ObUTO ChOPMYITHPOBAHO H MTPOAHAIM3UPOBAHO OOJBITMHCTBO MPOOJIEM, 3aJ0KEHHBIX
OlleHKHU B Keiice (3amaue);
— OBUIH TIPOJIEMOHCTPUPOBAHBI aJeKBAaTHbIC AHAINTHYECKHE METOJIBI Ipu paboTe ¢
nHpOpMaIHeif;
— OBLIM WCIIOJIb30BaHbI JIOMOJHHUTEIbHBIE WCTOYHUKM WH(POPMALMK JUIS PEIICHUS
Keiica(3amaun);
— OBLTH BBITIOJIHEHBI BC€ HEOOXOAMMBIE PacUeThl;
— MOJIFOTOBJICHHBIC B XOJIE PEUICHMsI Keiica JIOKYyMEHThI COOTBETCTBYIOT TPEOOBAHUSIM K
HUM T10 CMBICITY ¥ COJICPIKAHUIO;
— BBIBOZIBl OOOCHOBAHBI, APTYMEHTHI BECOMBI;
— caenaHbl COOCTBEHHBIE BBIBOJIBI, KOTOPHIE OTIMYAIOT JAHHOE pEIIeHHe Kelica OT
JIPYTUX peLIeHUI
Ioxa3aTesn max 10 6amioB
OIIeHKH
«5», ecsim (9 — | TmIONHBIA, 00OCHOBAaHHBIN OTBET C MIPHUMEHEHNEM HEOOXOTUMBIX HCTOYHUKOB
10) 6anj0B
«4», ecsim (7 — | HEMOJHBINA OTBET B 32aBUCUMOCTH OT MPABUIBHOCTH U TIOJHOTHI OTBETA!
8) basoB - He OBUTH BEHITIOJTHEHEI BCE HEOOXOIMMBIE PACUETHI;

- He ObUIO COHOPMYJIMPOBAHO W MPOAHATH3UPOBAHO OOJBIIMHCTBO IMPOOIEM,

3aJIOKCHHBIX B Kef/ice;

«3», ecam (5 —
6) 0asy10B

HEIIOJIHEINA OTBET B 3aBUCHMOCTH OT MMPaBUJIBHOCTU U MOJIHOTHI OTBETA!
- He ObLIH IMPOAEMOHCTPHUPOBAHLI aJICKBATHBIC aHAJIUTUYCCKUE MCTOABI IIPU pa60Te C

UHQOpMAaIeH;

- He ObuIH IMOArOTOBJICHHBIC B XOAC PCHICHUA Kelca HOKYMCHTHI,
COOTBCTCTBYIOT TpC6OBaHI/I$IM K HHUM IO CMBICJIY U COACPIKAHUIO;

KOTOPBIC
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- He OBLTU C/IeTIaHbl COOCTBEHHBIC BBIBOIBI, KOTOPHIC OTJIMYAIOT JJAHHOE PEIICHUE Kekca
OT APYTUX pEIICHU

Cpedcm@o OYerHuearus — mecmuposarnue

IIxaJjia OLeHKHM YPOBHS 3HAHUI, YMEHM M HABBIKOB IPU pelleHHH TeCTOBBbIX 3agaHuii mo 1
3Tany KOHTPOJILHOI TOYKH

Kpurepum onenkun

KoauuecTBo 0a/1710B

BBINOJHEHO BEPHO 3a/IaHUI

«5», ecir (90 —100)% mpaBHIIBHBIX OTBETOB

«4», ecm (70 — 89)% npaBUIBHBIX OTBETOB

«3», ecn (50 — 69)% npaBUIBHBIX OTBETOB

«2», eciu Menee 50% MpaBUILHBIX OTBETOB

OueHo4yHbIe KPUTEPHUH JISl 3AIIMTHI 3TANa IPYNNOBOro MPOEKTA MO TeKylleil aTrecTaluu no 2

ramy KOHTpO.]'IbHOﬁ TOYKH

Ctpykrypa u | YMeHHe JenoBoi KommyHukabeabH | YMenue  pa6Gorats B | Ouen
coiep:kaHue apryMeHTHp | CTHJIb 0CTh KOMaH/1e 'g:ﬂﬂ
npe3eHTaluu OBAaHO o
padoratb ¢
BO3paKeHUus!
MH
«IKCIEPTOB»
ITpoBenen OTBEYAET HUKOI/Ia  HeE | CO3AaeT NoOpoXenaresieH, TOTOB | ©
riyooxkui IIOJIHOCTBIO OIla3IbIBACT. I[o6p0>1<enaTenLHy nogaepxarb M IIOMOYb
aHajamn3 U Ha Buewmnuii Bupa | 10 atMocdepy, He | WieHaM KOMaHIbl, CTaBUT
obocHoBaHMe MOCTAaBJICHHBI | U MaHepa | Mo3BOJIsileT  cebe | MHTepechl  KOMaHIBl U
mpobaemp! “li BOIIPOC, | TIOBEJIEHUS IIPOSIBJICHUS OpraHM3aIy BhILIE CBOMX
ilcc;z?::raﬂﬂu IIPOsIBJIEHA COOTBETCTBYET | SMOLUH, JIMYHBIX HHTEPECOB
X  mcrounmkos, | CPHTHHAIBHO TpeOOBaHUSAM | IPUTJIAILIACT K
unopMAamus CTb U | KOPNOPaTHBHO | COTPYIHHUECTBY,
cucreMaTH3upos | TBOPUECKOE | i KYIBTYpEI KOHCTPYKTUBHO
aHa ¥ JIOrHYecKu | MBIIIJICHUE; pelaeT BONpoChl U
CBsI3aHA. JIOCTUTAET
B3alMOIIOHUMAaHHMSL.
CHTYaIlHH, CTYIEHT penko MOJIOKUTETBHO KOPPEKTEH u|l4
npodsemMaTuka | IOJIHOCTBIO OIIa3/1bIBAET, HACTpOEH, no0porkenareneH 1o
PACKPBITHI He OTBETUJI  HA | HO noOpoXKenaTeneH, | OTHOILIEHUI0 K  4YJeHam
HOJTHOCTBIO. IIOCTABJIEHHBI | KOMIIEHCUPYET | CTPEMHUTCS K | KOMaHJbpl, MOIIEPKUBAET
IIpencraBisiema | it BONPOC, | 3PPEKTUBHON | KOHCTPYKTUBHOMY | XOPOLIHE pabouue
s MHPOPMANMS | POKOMMEHT | pabOTOl  Haj | PEIICHHIO OTHOILLIEHUS C 4YJIE€HaMH
He MpOBaTh MIPOEKTOM BOTIPOCOB KOMAaH/TBI.
CHCTEMATHINPOB | 5o11poch BuemHuii BUJ
aua - u/um ue JKCIIEPTOB u MaHepa
nocJie10BaTeIbH
a MIOBE/ICHHUS
COOTBETCTBYET
TpeOOBaHUSM
KOPHOPaTUBHO
W KYJIBTYPBI
CHTYaIlHH, CTYIEHT y4acTBYeT B | IPOSBISET npeciielyeT CBOM JIMYHbIC | 2-3
npoGaeMaTuka | OJHOCIOXHO | paboTe HaJ| | arpeccuIo WIN | UHTEPECHI BHE
PACKPBITHI He OTBEYAJI  HA | IPOECKTOM IOJIaBJIEHHOCTb. 3aBHCHMOCTH OT TOTr'0, KaK
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INOJTHOCTBIO. BOITPOCHI OIIU30JUYCCKH. Heratusno H | €ro JIMYHBIC HHTCPECCHL

npeacrapiasieMas | «d3kcreptoB» | [IpeHeOperaer | NecCUMHUCTUYHO COOTHOCATCSA c
uHpopmanus He TpeOOBaHUAMHU | HACTPOCH. MHTEpECaMM KOMaHJbl MU
CHCTEMATH3UPOB KopropaTuBHO | OOGCcTaHOBKA opranuzamuu. IIpoBoaut
ana " i KyJIbTYpBI. BOKPYT HETo | YeTKOE pa3JIelIeHUe MEXIY
JIOTHHCCKH — He HAKaJIEHHAs  MIIM | CBOEH M 4yKoil paboTOiA.
g:;:;;m yepecuyp He  3aunTepecoBan B
e — XOJIOTHASI. He | obmem pe3yIbTare,
e HCTOYHMKH CTpEMUTCS K | oOparmtaer BHUMaHUE
undopmanuu KOHCTPYKTUBHOMY | TOJIbBKO Ha CBOH Yy4YacTOK
WK PEIICHHUIO pabotel.  Otka3biBaeTCA
nHopmanus BONPOCOB,  JUOO | TOMOTraTh JPYTUM 4JI€HAM
ycrapeBiuas oTcTymnaer, JiM0OO | KOMaHIbl, YaCTO CTaBs MO/
Hanaaaer. yrpo3y o0umii pe3yabTar.

OueHovHbIe KPUTEPHUH /ISl 3AlIUTHI 3TANA TPYNINOBOI0 MPOEKTA MO TeKyLIel aTTecTAluu Mo 2 U
3 KOHTPOJILHOW TO4YKe

Ctpykrypa u | YMeHHe JenoBoi KommyHukabeabH | YMenue  pa6Gorats B | Ouen
cojeps;KaHue apryMeHTHp | CTHJb oCTh KOMaH/1e g:m
Npe3eHTAlnH OBaHO u
paborath ¢
BO3paKeHUs
MH
«IKCIEPTOBY»
IIpoBeneH OTBEYaeT HUKOIJIAa  HE | co3aaeT noopoxenareneH, rortos | 8-10
riry0oKmii IIOJIHOCTEIO OIla3akIBacCT. I[o6p0>1<enaTenLHy nogaepxarb M IIOMOYb
aHa/u3 | Ha Buemnuii Buja | 10 atMocdepy, He | WieHaM KOMaHIbl, CTaBUT
obocHoBaHMe MOCTAaBJICHHBI | U MaHepa | Mo3BOJIsIeT  cebe | MHTepechl  KOMaHIbl U
mpob.rembl €l BOIIPOC, | IOBEJIEHUS IIPOSIBJICHUS OpraHM3aIy BhIILIE CBOMX
iﬁﬁi‘:ﬁ;‘aﬂﬂu IIPOsIBJIEHA COOTBETCTBYET | SMOLUH, JIMYHBIX HHTEPECOB
X  HcTouHmKoB, | OPATHHAIBHO TpeOOBaHUSAM | IPUIJIAILACT K
unopMAamus CTb U | KOPNOPaTHBHO | COTPYIHHUECTBY,
cucteMaTH3upos | TBOPUECKOE | i KYIBTYpEI KOHCTPYKTHUBHO
aHa ¥ JIOrHYecKu | MBIIIJICHUE; pelaeT BOIpOChl U
CBsI3aHA. JIOCTUTAET
B3aMMOIIOHMMAaHMSL.
CHTYAIlHH, CTYJCHT penKo MIOJIOKUTEITHHO KOPPEKTEH u |57
npodsieMaTuka | IOJIHOCTBIO OIIa3/1bIBAET, HACTPOEH, no0porkenareneH 1o
PACKPBITHI He OTBETUJI  HA | HO noOpoXKenaTeneH, | OTHOIIEHUIO K  4YJeHam
MOJTHOCTBIO. IIOCTABJIEHHBI | KOMIIEHCUPYET | CTPEMHUTCS K | KOMaHJbl, TOJIIEPKUBAET
IIpencraBasiema | i BONPOC, | 3PPEKTUBHON | KOHCTPYKTUBHOMY | XOPOLIHE pabouue
s MHPOPMANMS | POKOMMEHT | pabOTO  Haj | PEIICHHIO OTHOLIEHUS C YIECHaMH
He MpOBATh MIPOEKTOM BOTIPOCOB KOMAaH/TBI.
CHCTEMATHINPOB | 5o11poch BuemHuii BUJ
aua  u/wm ue JKCIIEPTOB u MaHepa
mocjaeaoBaTe/IbH
a MIOBE/ICHHUS
COOTBETCTBYET
TpeOOBaHUSM
KOPHOpPaTUBHO
1 KYJIBTYPBI
CHTYaIlHH, CTYIEHT y4acTBYeT B | IPOSBISET npeciienyeT CBOM JMuHble | 1-4
npo6jeMaTuka | OJHOCIOXHO | paboTe HaJ| | arpeccuIo WIN | HUHTEPECHI BHE
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PaCKpPBITHI He OTBEYAJ  HA | IPOEKTOM MTOJABJIEHHOCTb. 3aBUCUMOCTH OT TOTO, Kak
NOJTHOCTBIO. BOIIPOCHI snu3oauyecku. | HeratuBHo U | €r0 JIMYHBIE HHTEPECHI
npejacrasisieMast | «3kcneproBy» | [Ipenebperaer | mecCUMUCTHYHO COOTHOCSATCSA c
uHQopmanus He TpeOOBaHUSMHU | HACTPOECH. HHTEpECAaMH KOMaHIbl H
CHCTEMATU3UPOB kopriopatuBHO | OOcTaHOBKA opranuzaruu. I[IpoBoauTt
aHa " 1 KyJIBTYpBL BOKPYT HETO | YETKOE paseieHue MEKILY
JIOrHaecKH  He HaKaJICHHasT WU | CBOGH M 4YyXOW pabOTOM.
;f:;::;ﬂm gepecuyp He  3aumnTepecoBan B
S — XOJIOAHAS. He | o0Omem pe3yibTare,
e HCTOUHNKH CTpPEMUTCS K | oOparmraer BHUMAaHUE
undopmManun KOHCTPYKTUBHOMY | TOJIBKO Ha CBOM Y4acTOK
WA PELICHUIO paboTHL. OTtKa3bIBacTCA
nHpopmManus BOIIPOCOB,  JIUOO | MOMOTaTh APYTUM YJeHaM
ycTapeBmias oTCTymaer, JIMOO | KOMaH/IbI, YaCTO CTABS MOJ]
Harajaer. yrpo3y o0l pe3ynbprar.
Cpeodcmeo oyenusanus — pynnoso2o npoexma
Ikana oueHKH YPOBHSI 3HAHMI, YMEHHH M HABBIKOB IPU BBINOJHEHUH TPYNIIOBOIO

NMPOEKTAa

Kpurepuu onleHKu BaJjiibl

IIpopaboTtansl Bee sTambl pazpadotku koHuenimu ['K/rocturnyHON cetn 0-20

O6ocHOBaHO KOHKYpeHTHOe npenmytiectBo ['K (He MeHee 5-8 mokazarerneii ) 0-10

OdopmiieHre, BU3yannu3anus IPOeKTa 0-5

KPI*

Hrorosslii Gat % KPI

Jl1st KOMIIEKCHOTO (POPMUPOBAHMS KOMIETEHLIUI HEOOXOMMO YUUTHIBATh ONBIT 3aMaIHbIX
IIKOJI 10 TOCTHUHHUYHOMY OHM3HECY M Ha 3aHATUSAX Y CTYIEHTOB JIOJDKHBI BBIPAOATHIBATHCS TaKUE
Ba)XKHbIE KayecTBa JJIS TOCTENPUMMCTBA KaK J0OpOXKeNaTeNbHOCTh, T'OCTEPUHUMCTBO, IEIOBOM
CTHJIb, a TaKXXe MPAKTUYECKUH HABBIK pabOTHl B KOMaHfAe. s 3TOro K HMTOTOBOH OIIEHKE II0
npoekty npumensiercss KPI - koad¢unueHt nepcoHanbHoi 3¢ (heKTUBHOCTH, KOTOPBII B MPOEKTE
paccuuThiBaeTcst B % (B KOHIIE 3aIIUThI) U3 pacueTa Max 25 % 3a Kaxabli KpUTEpUi.

KPI - ygactus B mpoekre

Kpurtepuu oneHkn \ cTyIeHT 1 2 3 4

1 YMeHHe apryMeHTHPOBaHO paGoTaTh C
BO3PaXKEHUAMH «3IKCIEPTOB»

2 Jle/10BO# CTU/Ib U KOPIIOPAaTHUBHAA Ky/IbTypa
3 KoMMmyHUKa6e/IbHOCTD
4 YMeHue paGoTaTh B KOMaHJe

HToro

YMeHue apryMeHTHPOBaHO PadoTaTh ¢ BO3PaAKEHUSIMH «IKCIIEPTOB

25% - mpu 3amuTe TPOEKTa Hamien OOOCHOBAaHHBIE ApTyMEHTHI: HOPMATHBHBIE HCTOYHUKH,
aBTOPUTETHOE UCCIIE0BAaHKE, aBTOPA U IP. B OTCTAMBAHUU CBOMX MO3HMLIUI

15% - npwu 3amuTe NpoekTa Haiiea 000CHOBAHHbBIE apIYMEHTHI: TOJIbKO HOPMATUBHbBIE UCTOYHUKH B
OTCTaBAHUU CBOUX MO3UIIMUN
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10% - BBICKa3aJ TOJIBKO CBOIO TOUKY 3pEHUS

«JleJI0BOM CTHJIB)

- 25% - HuKornma He orma3jbIBacT. BHemHu BUI 1 MaHepa MOBEICHUS COOTBETCTBYET TPEOOBAHUIM
KOPIOPATHUBHOM KYIBTYpHI C(hepbl TOCTENPUUMCTBA.

- 15% - penko omasapiBacT, HO KOMIEHCUPYET A((HEKTUBHON pabOTOM HajJ MPOEKTOM. BHemHwmiA
BUJ U MaHEpa MOBEJCHUS COOTBETCTBYET TPEOOBAHUSAM KOPIIOPATUBHOM KYIBTYPHI.

- 10 % - yuactBOBanm B paboTe Haa MPOEKTOM smm3oaudecku. IIpeHeOperaer TpeOOBaHHSIMU
KOPIIOPaTUBHOU KYJIETYpPBI.

«KOMMYHHKA0EJbHOCTDHY !

— 25 % — nmonoxutensHo HacTpoeH. He mo3Bossier cebe mposiBaeHus aumHuX sMormid. Co3zgaer
noOpoxenarenbHylo arMmocdepy. [lpurnamaer k cOTpyIHUYECTBY, NPOSBISET UHTEPEC K MHEHUIO
OKPY’KaIOIIMX, KOHCTPYKTUBHO PEIIAeT BOIPOCH! M JJOCTUTAET B3aMMOTIOHUMAHUSI.

— 15 % — nonoXUTENbHO HACTPOEH, 100pOKENTaTeNIeH, CTPEMHUTCS K KOHCTPYKTUBHOMY PEIICHUIO
BOIIPOCOB.

— 10%- nposiBASET arpeccur0 WM IMOAABICHHOCTh. HeraTuBHO M MECCUMUCTHYHO HACTPOEH.
OOcraHoBKa BOKpPYr HEro HakalleHHas WM uepecuyp xojonHas. He cTpemurcs K
KOHCTPYKTUBHOMY PEIIEHUIO0 BOIIPOCOB, TUOO OTCTYIAET, TN0OO0 HAMadaeT.

Pabora B xomaHge

— 25% — roTOB mojAepKATh U MOMOYb KOJIJIETaM, CTABUT UHTEPECH KOMAH/IbI BBIIIE CBOUX JIMYHBIX
uHTEepecoB. [lomoraer KojuteraM u MOAJIEPKUBACT UX.

— 15% — koppekTeH u moOpokenaTeNeH MO OTHOIICHHUIO K wieHaM KomaHabl. [lognmepkuBaer
XOpoIIre padovYre OTHOMIEHHS C YWICHAMU KOMaH/IbI.

— 10 % — mpecnemyeT CBOM JMYHBIE MHTEPEChl BHE 3aBUCHMOCTH OT TOTO, KaK €ro JIMYHBIC
MHTEPECH COOTHOCSTCS C MHTEpecaMH KOMaH[bl. [IpOBOAMT UeTKoe pasielieHHe MEXIy CBOSH U
qyyxoi paboroil. He 3aunTepecoBan B 001ieM pesynbrare, oOpaiiaeT BHUMaHHE TOJIbKO Ha CBOM
y4acTok paboTel. OTKa3bIBaeTCA MOMOTaTh IPYTMM Wi€HaM KOMaHBI, YacTO CTaBsl MOJ yrpo3y
001U pe3ybTar.

Buabl CpeaACTB OUCHMBAHUS, MNPUMCHAECMbLIX IIPH IIPOBCACHUU l'lpOMC)KyTO‘-lI—[Oi;I
aTTeCTAallMi U HIKAJbI OHCHKH YPOBHSHA 3HaHHﬁ, yMeHHﬁ H HABBIKOB IIPX X BbINMOJHCHUHA

Cpedcmeo OUEeHUeaHuUsd — mecmuposanue

Ixana oueHKH YPOBHA 3HAHUI, YMEHH M HABBIKOB NPHU PellICHUN TECTOBBIX 3aJaHNI

OICHKH

Kpurepun Onenka

BBITTIOJTHEHO BEpHO
3aJaHuN

«5», ecru (90 —100)% npaBUITBHBIX OTBETOB

«4y, ecru (70 — 89)% mpaBUITBEHBIX OTBETOB
«3», ecru (50 — 69)% mpaBUITBEHBIX OTBETOB
«2», eciu Mmeree 50% TpaBUIILHBIX OTBETOB

VYeTHBII onpoc
IIIxana oneHKN YPOBHA 3HAHUI, YMEHH 1 HABBIKOB NPHU YCTHOM OTBeETE

OIIeHKa KpnTeplm OICHUBAHUSA IToxa3zarenun OICHUBAHUSA
- IIOJIHO PAacKpBITO COAEpKaHUE MaTepHaa; — OOyuaromuiics MIOKAa3bIBAET
- MaTepuan U3JI0KEH IpaMOTHO, B | BCECTOPOHHME U  TJyOOKHEe  3HaHUSA
OIIpEAEIEHHON JIOTMYECKOM MOCIEN0BAaTENBHOCTH; | MPOTPAaMMHOTO MaTepuania,
- MPOJEMOHCTPUPOBAHO CUCTEMHOE U | — 3HAHUE OCHOBHOM M JOIOJIHUTEIBHON
ri1y0OKOe 3HaHUE MPOrpaMMHOI0 MaTepHaa; JUTEPaTyphl;
— TOYHO HMCIIOJIb3YETCSl TEPMUHOJIOTHSI, — IIOCJIENOBATENbHO U YETKO OTBEYAcT Ha
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«5»

- MTOKa3aHO yMEHUE WJUTFOCTPUPOBATH
TEOPETUYECKUE MOJIOKEHUS KOHKPETHBIMU
MPUMEPAMH, TPUMEHSTh UX B HOBOW CUTYaLINH;

- IIPOJIEMOHCTPUPOBAHO  YCBOCHHE  paHee
M3y4YEHHBIX COMYTCTBYIOIIUX BOIIPOCOB,
c(hOPMUPOBAHHOCTH H YCTOWIMBOCTh KOMITETEHITHH,
YMEHUI 1 HaBBIKOB;

- OTBET IPO3BYHYaJl CaMOCTOSITENbHO, 0€3
HaBOJSILIUX BOIIPOCOB;
- IIPOIEMOHCTPUPOBAHA CIOCOOHOCTh

TBOPUYECKU MPUMEHATh 3HAHUE TEOPUU K PEIICHUIO
npodecCHOHANBHBIX 3a/1a4;

- MIPOJIEMOHCTPUPOBAHO 3HAHHE COBPEMEHHOM
y4eOHOW U HAy4YHOH JIMTEPATYPHI;

- JOMYIIEHbl OJHA — JBE HETOYHOCTH IIPH
OCBEILEHUU BTOPOCTENIEHHBIX BOIPOCOB, KOTOPHIE
HCIIPABIISIIOTCS 110 3aMEYaHHIO

BOINIPOCHl  Owiiera u
BOTIPOCHI;

— YBEpPEHHO OpUEHTHpYeTCA B
MPOOJIEMHBIX CUTYalUsX;

— JIEMOHCTPHUPYET CIOCOOHOCTh
NPUMEHSTh TEOPETUYCCKUE 3HAHUS IS
aHallM3a MPAaKTUYECKUX CHUTyallul, AenaTh
MIPaBUIILHEIC BBIBO/IBI, MPOSIBIISIET
TBOpPUYECKHE CIOCOOHOCTH B IMOHUMAaHHH,
U3II0)KEHU U " UCTIOJIb30BaHUU
MIPOrpaMMHOT0 MaTepHaa;

— TIOJTBEPIKIACT MOJTHOE OCBOCHHE
KOMIICTSHITHH, MPEyCMOTPEHHBIX
MPOTrPaMMOit

JOITIOJIHUTCIIbHBIC

«“4»

- BOITPOCHI M3JIaTal0TCS CUCTEMAaTU3UPOBAHO U
MOCJIE0BATENIbHO;

- IPOJEMOHCTPUPOBAHO yMEHHE
AHAJIIM3UPOBAThL MaTCpHrajl, OJHAKO HC BCC BBIBOALI

HOCST apryMEHTUPOBAHHBIH M  JOKa3aTeNbHBIH
Xapakrep;

— MPOJIEMOHCTPUPOBAHO YCBOCHHE OCHOBHOM
JTUTEPATYPHI.

- OTBET  YJIOBJIETBOPSIET B OCHOBHOM

TpeOOBaHUSAM HA OLIEHKY «5», HO TIPU 3TOM HUMEET
OJIMH U3 HEIOCTATKOB:

- a) B M3JIOKEHMU JIOMYUIEHBbl HEOOJbIINE
Mpo0Oebl, He UCKA3HUBIIINE COJEPIKAHUE OTBETA;

— 0) momyuieHsl OJAMH — JIBa HEIOuYeTa MpH
OCBCIIECHUU  OCHOBHOTO  COJCpXaHHS  OTBETA,
WCTIPABJICHHBIC TI0 3aMEYaHUI0 TIPENo/aBaTelIsl

— B) JOMyIIeHbl omulKka Wik 0oJee ABYX
HEJOYETOB TPH  OCBEIICHWH BTOPOCTCTICHHBIX
BOINIPOCOB, KOTOpBIE JIETKO HCIPABISIOTCS IO
3aMEUYaHMIO TPETo1aBaTeIs

- O6y‘l&IOH.[HfICH IIOKAa3bIBACT IIOJIHOC
3HAaHUC

- IIPOrPaMMHOTO MaTepuana,
OCHOBHOM M JIOIIOJIHUTEIIbHOM JINTEPATYpHI;
- Jaet IIOJIHBIE OTBETHI Ha
TEOpeTUYEeCKHEe  BONpPOCHl  Oumiera U
JIOTIOJIHUTEIIbHBIE  BOIPOCHI,  JOIyCKas
HEKOTOPBIE HETOYHOCTH;

- IIPaBUIILHO IIPUMEHSIET
TEOPETHUYECKUE IIOJIOKEHU K  OLICHKE

MPAKTUYECKUX CUTYALUH;

— JIEMOHCTPUPYET XOPOILIUA YpPOBEHb
OCBOCHMS  Marepuajla M B  LIEJIOM
MOATBEPKIAET OCBOECHHE KOMIIETCHIIUH,
MPEyCMOTPEHHBIX TPOrPaMMON

«3»

—  HENOJHO WJIM HEMOCIEA0BATEIbHO PACKPBITO
coJiepKaHue MaTepualia, HO TIOKa3aHO oO1ee
MMOHMMaHWE BONpOca M  MPOJIEMOHCTPUPOBAHBI
YMEHHUSI, JOCTATOYHBIE AJI AAJBHEHIIET0 YCBOCHHUS
MaTepuaia,

—  YCBOEHBI  OCHOBHBIE  KaTeropuum IO
paccMaTpuBaeMOMY U JIOIIOJHUTENIBHBIM BOIIPOCAM;

—  HUMENUCh 3aTpyAHEHHs WU JIONMYLIEHBI
OLIMOKY B ONpeAeNeHNUH MOHSTUMN, UCIIOJIb30BAHUU
TEPMHUHOJIOTMH, HUCIIPABIICHHBIE N1OCJIE HECKOJBKUX
HaBOJISIIIIUX BOIIPOCOB;

— TpU HENOJHOM 3HAaHUU TEOPETUYECKOIO
MaTtepuaia BbISIBJICHA HeJ0CTaTOYHAas
C(OPMHPOBAHHOCTh  KOMIIETEHIMH, yMEHUH U
HAaBBIKOB, CTY/ICHT HE MOXET MPUMEHUTh TEOPHIO B

—  oOyuaromuiicsi MOKa3bIBaeT 3HAHHE
OCHOBHOT'O

—  Marepuana B o0beMe, He0OX0MMOM
I TIpeAcTosimed  mpodeccroHambHOM
JeSITeTbHOCTH;

—  TIpH OTBETE Ha BONPOCH Owmiera u
JIOTIOJTHUTETFHBIE BOMPOCH HE JIOMYCKaeT
rpyObIX ~ OmMOOK, HO  HCIHBITHIBAET
3aTpyIHEHHUs] B IMOCIEIOBATEIBHOCTH WX
U3JI0KECHHUS;

—  HE B TOJHOW Mepe NEeMOHCTPUPYET
CHOCOOHOCTh TPUMEHSTH TEOPETUYECKHE
3HAaHUS  JUIS  aHaliu3a  MPAKTHYECKUX
CUTYyaluH;

—  TOATBEPXKAACT OCBOEHUE
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HOBOW CHUTYaIlNH;
—  MPOJEMOHCTPUPOBAHO YCBOECHHE OCHOBHOM

KOMIICTCHITUH,

«2»

JIUTEPaTyphI ypOBHE
— HE PacKphITO OCHOBHOE COAEpXaHHe | —  oOyuwarommuiics uMeeT
y4e0HOro MaTepHana; CYIIECTBEHHBIE  IpOOEIbl B 3HAHMAX
—  00OHAapyKEHO HE3HAHWE WM HENOHMMAaHWE | OCHOBHOIO  y4eOHOro  marepuana
Oosnblell wiu Haubosiee BaXKHOH dYacTu y4deOHOro | MUCHHUILIMHE,

Marepuana; —  He cnoco0eH apryMeHTHPOBAHO U
—  JomymieHsl  OMMOKM B ONpEIENCHHH | MOCICAO0BATEIbHO €ro M3Jiarath, JOIYCKacT
HOHATUM, IPU HUCIOJB30BAHUM TEPMHHOJIOIUM, | TPyOble OIIMOKM B OTBETAaX, HENPABHUIILHO
KOTOpbIE HE WCHPABICHBI TOCJIE HECKOJBKUX | OTBCYACT HA 3aaBaCMbIC BOIIPOCHI HIIM
HaBO/ISLIUX BOIPOCOB. 3aTPYIHSIETCS C OTBETOM;
—  He chOopMUPOBAHBI KOMIIETCHIIMH, YMEHUS U | —  HE MIOJTBEPKIAET OCBOCHHE
HaBBIKHU. KOMIIETEHIIHH, PETYCMOTPEHHBIX
MPOTrpaMMoOit

7.3. TunoBble KOHTPOJIbHBbIE 33aJaHUSI WM HHbIe MATEPUAJIbI, HEOOXOAUMBbIE JI OLEHKHU
3HAHMH, YMEHMi, HABBIKOB M (WJIH) ONbITA [eAATEJbHOCTH, XAPAKTEPHU3YIOIIMX 3Talbl

(hopMupoBaHUA KOMIIETEHIMI B MpoLiecce 0CBOeHHs 00pa30BaTeILHOI MPOrpaMMBbl.

Pa3nen mucimIimvHel,

=
E 00€eCIIeUYnBarOIINN Bu u conepkanue
% q)OpMI/IpOBaHI/IC KOHTpO_]'[LHOFO Tpe6OBaHI/I5I K BBIIIOJTHECHUIO KOHTPOJIBHOT'O 3alaHUA U
g KOMIICTCHIIN N (PIHPI ce 3aJaHUus Cpokam cliatn
= 4acTH)
5 cemecmp
KourpoabHas CryneHTam cleayeT NpOaHAM3MPOBaTh MCTOYHUKH
TouKa 1 MH(POPMALIUK O CETEBBIX FOCTHMHHYHBIX OIEpaTopax
Otuer - 3cce | B CIIMCKE JIMTEpATypbl, Ha puc. 1 u puc. 2, a Takxke
«KOHKYpEHTOCTIOCO0 | Ha CleMyronmX Mpo(ecCHOHANBHBIX CalTax:
Pazjien L. | Hocts  poceniickoro | a) http://www.hotelier.pro (akryasbHbie HHTEPBBIO B
«Opranmsamust ¥ | rypycrckoro W | pasmenax TYpH3M H JIp.)
TEXHOJ0rHH TOCTHHUYHOTO 0) *KypHAIIBI U CANTHI IO TYPH3MY M TOCTHHHYHOMY
OKazaHus HPOTYKTa» JIeNo;
pasIMHBIX - acce «Cocrostaue | B) Karskano B. C., Illempakosa B. H. CereBbie
TOCTHHHIHO- u TEHJICHIIUM | CTpaTeruu roctuHuyHoro ousneca / CII6.: Beiciias
PECTOPAHHBIX pa3BUTHS mKkona Menemkmenra, 2008. — 384 c¢. Pexum
yeayr» (panyaiizuHra B | mocryma http://www.znanium.com
1 | 1.1.CoBpementoe TOCTENPUMMCTBE M | OTYET JOJDKEH COMEPIKATD:
COCTOAHNE JEATENHLHOCTH .
FOCTHHIIHO OCTHHINMHLIX - aQHAIM3 YHCICHHOCTH pPOCCHHCKHX TYPHUCTOB,
MHIYCTPHH pasmenieHubix B KCP B menom mo P® u B
1.2 OTepaTOpoB» YACTHOCTH [0 DA3JUYHBIM pETHOHAM 3a 5 JieT
KOHKYPEHTOCTIOC06 (cmenaTh AuarpaMMy 1o JIF0OOMY pEeTHOHY);
HOCTE TOCTHHIUIHEIX - aHalu3 YUCJIEHHOCTH WHOCTPAHHBIX TYPHCTOB
yeIIyr pasmenieHHbIXx B KCP B ienom no P® u B yacTHOCTH
1.3. ®panuaiizusr B [0 pa3MYHBIM pEruoHam 3a 5 Jer (caenarh
TOCTEIPHUMCTBE JMarpaMmy T0 JIIOOOMY PETHOHY);

- peiituHr 10 AMAMPYIOLIMX PETHOHOB MO MPUEMY
WHOCTPAHHBIX M POCCHUUCKUX TYpUCTOB (B BHIIE
JIarpaMmbl).

- or3eiBbl B OTA moTpeOuteneii poOCCHIICKOTO W
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PEyCMOTPEHHBIX
MPOrpaMMOil Ha MUHUMAIILHO JOMYCTHUMOM



http://www.hotelier.pro/
http://www.znanium.com/

TYPUCTCKOTO MPOAYKTa

- PEUTHMHIHM MEXAYHApOIHBIX U  POCCHUUCKHX
TOCTUHUYHBIX OIEPaTOpoOB MO CTpaHaM U PeruoHam
P®;- nokazarenu neATEIHLHOCTH B IIeJIOM Mo PO M
perrnoHax (00beM HOMEpHOTO (GOH/A, 0 B 00IIEeM
oobeme KCP u nip.)

Jis  mpencTaBieHHUs OT4YeTa ClelyeT BbIOpaTh
mo0oit pernon PO

OreHKa OCYIIECTBISICTCS M0 Tabuuie QueHouHble Kpumepuu
0nA 3auiumosl IMAna ZpPynnoeoz0 NpoeKma no mexyujell
ammecmauyuu no 10 éannvnoii cucmeme

Cpok coauu 4 nedens

B oruer BrirounTh: | Tabmuily 1mo HOPMaTHBHOMY

JOKYMEHTY, BBIOPAaHHOTO M3 CIHCKa: yKa3aTh
Kontpoarnas Ha3BaHME TpeOOBaHUS U pa3bsICHEHHE TpeOOBaHUI
Paznien 1 TOYKA 2 U3 HOPMATHUBHBIX TOKYMEHTOB. 2. B 3akmodenue
1.4.HopmatusHbie OTHeT IO | apanm3a 100aBUTH MPAKTUYECKUE IPUMEPHI
OCHOBBI HOPMaTUBHO-
obecreyenus MPaBOBOM 0ase | Ogopmnenue 6 dokymenme Word, o6vem 5-8 cmp.
Ka4decTBa TOCTUHUYHOU cM. npumep Mmemoouyeckux ykazaumuu 6 PII
TFOCTUHHYIHO- JEATEIbHOCTH. OUCYUNTUHBL
PECTOPaHHBIX yCIIyT OneHka OCYIIECTBISIETCS MO TaOmuIEe Ouenounsie
Kpumepuu o 3auiumosl Z2pynnoeozo npoexkma no mekymeﬁ
ammecmauuu no 10 éannvhnoii cucmeme
Cpok coauu 10 nedens
Paznen 1. KounrposbHas B oTder BKJIFOUMTB:- KpAaTKUE TE3UCHI IO KEUCy J; -
1.5.0pranms3anust 1 | TOYKa 3 JOMHUHUPYIOIIME IIEHHOCTH (OCHOBHBIE IEHHOCTH,
TEXHOJIOTHH KOTOPBIX MPHUACPKUBACTCS OPraHU3alMs U KOTOPbHIE
TOCTHHUYHOM OTYeT JIOJKHBI PA3feNsaTh M €€ YJIEHBI);- JIeJoBas 3TUKA
NEATETHLHOCTH; «KopmoparusHas OpraHu3aIlii, OCHOBBI  CTAHJIAPTOB IMOBEJICHUS,
WHHOBAIIMOHHEIC KyJIbTypa MMPUHIUIIBL, HOPMEI, mpaBHjia OopraHusanuu,
TEXHOJIOTUH B TOCTUHUYHO- CBSI3aHHBIE C TIOBEIICHMEM B  OpTraHHU3alluH,
TOCTUHUYHOU PECTOPaHHOIO OTHOUIEHUSMU c JIEJIOBBIMH napTHEPAMH,
IEeITETbHOCTH KOMILIEKCA noTpeOUuTens MU, 00IIECTBOM, U T. II.
1.6. KopnoparusHast OueHka ocymecTBiseTcst o Tabnuue: Ulkana oyenku
STHUKA U KYJIbTypa YDOBHA 3HAHUI, YMEHUIl U HAGbIKOE NPU DPeuleHUU Keicoe
FOCTHHIYLO- (cumyayuonnvix 3adau. Ouyenounvie lfpumepuu ona
3auwiumosl Z2Ppynnoe6020 npoeKma no meK eu ammecmauuu
PECTOPaHHOTO nou;0 6aﬂﬂbI:tyoﬁ cucmemg. " !
KOMILJICKCa Cpox coauu 14 nedenn
Pazgen. 1. 1.7. KonTpoabHas [IpoekT nomxeH coaepKaTh:
OcHOBHBIE TOYKA 4 - IepeueHb  HOPMATUBHBIX  TpeOOBaHW K
9KOJIOTUYECKUE 3ammTa TPYMNIOBOTO | OCHAIICHUIO, OOOPYyIOBaHUIO, OW3HEC-TIPoIleccaM,
MIPUHIUTIBI MPOEKTa periiaMeHTa o0CIy)XKUBaHUSI TIO0 CTaHJapTam
paboThI «Pazpabomka Xanmsane-dpenym, «YaliHa-ppennmmny,  «JIuctok
COBPEMEHHOTO nPOEeKMHbBIX KU3HW» WU JAPYro craHgapT JO0OpOBOJIBHOMN
OTest npeonoycenuil  no | cepTupUKaINy;
DKOJIOTHYECKUE noozomoexe -OMMUCAHME TEXHUYECKUX U  TEXHOJOTUYECKHUX
cramaptel.  1.8. 20CMUHUYbL K | COCTaBJISIONMIMX TO CTaHAapTaM Xasulb- (HpeHIUIH,
CoBpeMeHHbIE cepmugpukayuu no | «Yaiina -ppennnmn», «JInCcToK KU3HU» U JIp.;
TpeOoBaHUS K cmanoapmam - pacdeT AOTMOJHUTENBHBIX 3aTpaT Ha OCHAIIECHUE
TOCTUHUYHO- Xananv-gppenonu, TOCTUHHUIIBI B COOTBETCTBUM CO CTaHAapTaMU
pecTopaHHbIM «Yauna -gppenonuy, | Xanans- dpenanu, «Yaitna -ppenmmm», «JIuctox
KOMILIEKCaM 110 «/Iucmok  xcusnuy | Xu3HNU» U Ap. U 0KUIAEMBIN YD DEKT.
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cepTuduKamm
«Xansnb-
bpenm,
«Yaiina -
bpenmm.

unu opyzux
cCmanoapmoes
000p060NLHOIL
cepmughukayuu)
MIPOBOAUTCST B BUJE

JIEJIOBOU UTPBI

K umozoeoit ouenxe no npoexmy npumensemca KPI -
KoIhhuyuenm nepconanvhnoui Ippexkmuenocmu, KOmMmopbwlil 6
npoekme paccuumsvigaemca 6 % (8 KOHUe 3aujumol) u3
pacuema max 25 % 3a xaxncovuii kpumepuii. Ilkana oyenxu
YDOGHA 3HAHUN, YMEHUl U HABLIKOE NPU 6bINOJIHEHUU
2PYRN06020 npoekma u 3awjumsl Ha oenosou uzpe. Tabnuya
KPI - yuacmus 6 npoexme.

Cpoxk coauu 17 nedens

3ayer OTBETUTH HA TEOPETUUECKHUE BOITPOCHI
6 cemecmp
Kontpobuas Tpebosanue k n0020MoBKe 3aUUMbL.
HaJIM4YM€ OT4YeTa [0 CPaBHUTEIbHOMY aHAJIM3
Touka 1 Oruer: p Y y
. CUCTEM YNOpPAaBJICHUS TOCTUHUIIAMHU: MO OCHOBHBIM
Pasnen 2 Ocuobl | CpaBHUTENBHBIIH Y p
KPUTEPUSIM:
NMPOU3BOJACTBEHHO- | AHAJIN3
N - OT3bIBBl B HMHTEPHETE W OT3BIBbI, MPOBEJACHHBIE
TEeXHOJOIrH4YeCKoOn ABTOMAaTU3WPOBAHHBL
METOJIOM HUHTEPBBIO
aeareanbHocT I'K X CHCTEM | HeHa:
2.1.TexHomoruu YIIPaBJICHUS ’
- (yHKIIMOHAIBHBIE OCOOCHHOCTH;
IIPOCKTUPOBAHUS rocTuHuaMu»
. - 0COOGHHOCTH MCITOJIb30BaHUS.
OpraHU3alMOHHON Cpok coauu 4 nedens
CTPYKTYp®! - TECTUPOBAHUE
gogTqI;IHHHH' Tectr 1 w Tect 2 — COOTHECTH MPOIECCHI
£ UYHKIHOHATILHBI KourposbHnas obcmyxuBaHus ¢ yTanamu (1udpamu)
© TIPOHECChL | 1 hukea 2 OrnieHka OCyIIeCTBIACTCS 10 Tadauue: HUlkana oyenxu
TOCTHHUHBIX TectupoBanue YDOGHA 3HAHUIL, YMEHUIL U HABLIKOG NPU PEUleHUU MECM08bIX
KOMILICKCOB 3a0anuii no 1 many Koumponovhoii mouku u Quenounvle
Kpumepuu onsa 3auiumosl Imana Z2pynnoeozo npoekma no
mexyuieii ammecmayuu no 2 smany KOHMPOJIbHOU MOUKU
Cpok coauu 7 nedens
p ) Cognepkanue TPEANPOEKTHBIX MPEIIOKEHUN 110
223{}6]1 Konrpoabnas pa3paboTke CHCTEMBI TEXHOJIOTUYECKUX
o gXHOHOFHH Touka 3 OTIEPAIIMOHHBIX Tponeayp s cranmapra CIIuP:
CILyKOBL HpI/Iel\]/éa Ii Oruer [IPOAHAJIM3UPOBATh PEKOMEHIOBAHHBIE HCTOYHUKHU
p??_MemeHm (Fron [IpeanpoeKTHBIE u3 crnucka k CPC; onucars moapoOHO U TOITAIMHO
g 5|C6121 TP ITOKEHHSL porece OOCITY)XKUBaHHsSI ~ TOCTS, COTJIaCHO
A.C.Y %TFIJEI’SXBaHHe Pa3pabotka MPEIJI0KEHHON CTPYKTYpPhI TEXHOJIOTHYCCKUX
IR | HeTeMbl OmnepalMoOHHbIX npoueayp ans crangapra CIIuP c
BEJICHUS
ceae TEXHOJTOTHUECKUX ucnonb3oBanreM ACY «OITEPA»
JIEJI0NPOU3BOJICTBA
S —— ONepanMOHHbBIX o 5 0
y npoueyp i | OUEHKA  OCYLIECTBIETCS 1O Tabnuue  Ouenounsie

B3aUMOJICUCTBHE CO
ciyx0amu

crannapra CIIuP

Kpumepuu 01 3auumsl ZPYyRno6ozo NPOEKma no mexyuiei
ammecmauuu no 10 éannvuoit cucmeme
Cpok coauu 12 nedens

Paznen 2. KonrpoJbsnas Conepxanue MNPEANPOEKTHBIX IMPEAJIOKCHUNA 10
2.7.Texnonoruu Touka 4 Oruer | paspabGorke CHCTEMBI TEXHOJOTHYECKHX
CITyKOBI IIpeanpoekTHbie OIlepallMOHHBIX Hpoueayp s cranaapra CiyxObl
TOCTHHHYHOTO MPEAJIOKECHUS 1o | rocruanunoro  xoszsiictBa  (Housekeeping): -
X03sHCTBa TEME! Pa3paboTka | npoaHanu3upoBaTh PEKOMEHIOBAHHBIE HMCTOYHHMKU
(Housekeeping) CUCTEMBI u3 crcka k CPC; - omucarh moapoOHO U TO3TAITHO
2.8.cnionp30oBaHue | TEXHOIOTHMYECKUX TEeXHOJIOTHYECKUE MPOIIECCHI Ciyx0bI
ACY OIIEPA nns | omepaluOHHBIX roctuangHoro  xossiictea  (Housekeeping) ¢
BEJICHUS npouenyp 17 | ucnionbzoBanueM ACY «OITEPA»

ACIIOIPOU3BOACTBA cragaapra CiryxObl | Onenka OCYIIECTBJISIETCS 1O TaOIHUIE Ouenounvie
OCYIICCTBJICHHUA TOCTUHHUYHOI'O Kpumepuu 014 3auiumsl 2pynnoeo20 npoeKma no mexKyujeil
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B3aUMOJCUCTBHE CO
ciyx0amu
2.9.®opMupoBanue

CUCTEMBI ousHec-
IIPOIIECCOB,
periIaMeHTOB u

CTaHIAPTOB CITY>KObI
(Housekeeping)

XO03siicTBa
(Housekeeping)

ammecmayuu no 10 6annvnoii cucmeme

Cpoxk coauu 17 nedenn

JK3aMeH OTBETUTH Ha TEOPETUYECKUE BOIIPOCHI
7 cemecmp
Conepxkanue MPEANPOSKTHBIX MPEIIOKEHUN 110
pa3paboTKe YEK-TUCTOB (JIMCTOB OIICHKH KadyecTBA)
cnyx0b1  mpuema u pasmemenus (Front office) u
Paznen 3. nokasarenn KPIl cnyx6pl mpuema u pazMenieHus
Opranuzanus Front office):
p 1 KonTpoannas ( )
KOHTPOJIA " - TIpOoaHAIM3UPOBATh PEKOMEHIOBAaHHbIE HUCTOUYHUKH
Touka 1  Ortuer
OIlEHKH IpeapoeKTHbIe 3 cnucka k CPC; onucars moapoOHO M MO3TAIMHO
BBINOJTHEHH S beANp nporecc o0CITyKHBaHUS rocTs, COTJIaCHO
MIPEAJIOKECHUS o .
TEXHOJIOTHYeCKUX NPEIOKEHHONM ~ CTPYKTYpPhl  TEXHOJOTHUYECKHUX
NPOLECCOB reme:  Paspaborka OIEPAMOHHBIX POLE nst crangapta CIlIuP
pout YEK-JIUCTOB (JIUCTOB pall POHEAYP A sap
FOCTHHUHHOTO OLICHKH KauyecTBa) U
npexnpusitast 3.1, OneHka OCYHIIECTBISACTCA IO TaOJHIe Ouenounsie
IIOKa3aTeJin KPI Kpumepuu 0151 3auiumsl 2PYRHOGO20 RPOEKMA RO MeKyuiell
Omnpenenenue ¢Gopm .
CIYXObl TpUeMa W | ammecmayuu no 10 6annvuoii cucmeme

¥ METOZIOB KOHTPOJIS
OM3HEC-TIPOIIECCOB
CITY>)KOBI yIIpaBICHUS
HOMEPHBIM (POHIOM.
3.3. Konrponp
BBITIOJTHEHH S
COTPYTHUKAMU
CTaH/IapTOB
o0cy>)KUBaHUS u
pErIamMeHToB
ciykObl TpuemMa u
pasMeleHus
3.4.Koutpomnb
BBITIOJTHEHU S
COTPYTHUKAMU
CTaH/IapTOB
o0CTy>)KUBaHUS u
pEerIamMeHToB
CITYKOBI
TOCTUHUYHOTO
X035I1ICTBA
(Housekeeping)

3.6. Paspaborka
JUCTOB OIICHKH W

KPI ciyx651

© PI'YTuC

pazmenienust (Front
office)»

Cpok coauu 5 nedens;

K umozoeoit ouenxe no npoexmy npumensemca KPI -
KoIhpuyuenm nepconanvHoil Ippexkmuenocmu, KOMmopbwlil 6
npoexme paccuumvigaemca 6 % (6 KoHuye 3aujumol) u3
pacuema max 25 % 3a kaxycoviii kpumepuit. Illkana oyenxu
YPO6HA 3HAHUI, YMEHUIl U HAGbIKO8 NPU BbINOJIHEHUU
2PYnno6ozo npoekma u 3auwumosl Ha Oenoeou uzpe. Taonuua
KPI - yuacmusn 6 npoexme.

Cpok coauu 4 nedensn

KoHnTpoJubHasn
Touka 2  Otuer
[IpeanpoexTHsie
MIPEIIOKEHUS 1o
teme «Pa3paboTka
YeK-JTMCTOB (JINCTOB
OLICHKM  KaudecTBa)
CITYKOBI
TOCTUHUYHOTO
X035I1CTBA
(Housekeeping)»

CopepkaHue MPEANPOCKTHBIX TMPEIIOKCHUNA 10
pa3paboTKe YEK-JMCTOB (JMCTOB OIIEHKH KauecTBa)
CITy>k0BI TOCTHHUYHOTO X03s1iicTBa (Housekeeping)»
-IIPOaHAIM3UPOBATh PEKOMEH/IOBAaHHBIC HCTOYHUKH
u3 cnucka k CPC; onucars moapoOHO M MOITAIMHO
MPOILIECC OOCITYKUBAHUSI TOCTS,

- COIUIACHO IIPEIIOKEHHOU CTPYKTYPBI
TEXHOJIOTUYECKUX OTEPAIMOHHBIX TPOLEIYp IS
CTaHgapTa CIY)KObBl TOCTHHHYHOTO  XO3SHCTBa
(Housekeeping) cdhopmupoBaTh JIMCTBI  OLIEHKU
Ka4yecTBa,

O1ieHKa OCYIIECTBISETCS 10 TabIuIe

Ouenounvie Kpumepuu 011 3aWiUmMbl 2PYNNOBO20 NPOEKMA
no mexkyweit ammecmavuu no 10 éannsnoi cucmeme

K umoczoeoini ouenke no npoexkmy npumensemcsa KPI -
KoIhpuyuenm nepconanvhoii Ihpekmuenocmu, KOmMmopbwlil 6
npoekme paccuumvigaemca 6 % (6 KoHuye 3aujumesl) u3
pacuema max 25 % 3a kaxcovuii kpumepui. Illkana ouenxu
YPO6HA 3HAHUI, YMEHUN U HAGLIKO8 NPU EbINOJIHEHUU
2PYnno60zo npoekma u 3augumel Ha oenoeoul uzpe. Taonuua
KPI - yuacmus ¢ npoexme.




Cpok coauu 10 neoens

KonTpoabHas
Touka 3  Otuer
[Ipeanpoextusie
MPEeAJIOKEHUS o
teme:  Paspaborka
MoKazareyeun KPI
CITY>KOBI
TOCTUHHYHOTO
XO035IMCTBA
(Housekeeping)

Cozepxkanue MPEANPOSKTHBIX TPEIIOKEHUHA 10
pa3paboTKe YeK-TUCTOB (JINCTOB OIEHKH Ka4eCTBAa) U
nokazatenn KPl ciy>kObl TOCTHHUYHOTO XO35HCTBA
(Housekeeping):

- C(bOpMI/IpOBaTB JIUCTBI OLCHKHM KadcCTBa H3

CTaHaapTa CIYyXObl TOCTHHUYHOTO  XO3SiCTBa
(Housekeeping),
- OLCHUTDH BBITIOJTHCHUEC TEXHOJIOTUYCCKUX

OIEPAIMOHHBIX MPOIEAYP B MPOLEHTaX W Oajuiax M
BO B3auMocs:3u ¢ KPI.

OneHka OCYIIECTBISICTCS MO TaONmuIEe Ouenounsie
Kpumepuu 015 3auumsl ZPYRNOE020 NPOEKma no mexkyuiei
ammecmayuu no 10 éannvnoii cucmeme

K umozoeoit ouenxe no npoexmy npumensemca KPI -
KoIhpuyuenm nepconanvHoil Ippexkmuenocmu, KOMmopbwlil 6
npoekme paccuumvieaemcs 6 % (6 KOHue 3aujumol) u3
pacuema max 25 % 3a kaxcoviit kpumepuii. Illkana oyenxu
YPOBHA 3HAHUI, YMEHUNl U HABLIKO8 NPU 6bLINOJIHEHUU
2PYRN08020 npoekma u 3awumel Ha oenoeou uzpe. Tabauya
KPI - yuacmusn 6 npoexme.

Cpok coauu 14 neoensn

KoHTpoibHast TOuka

CogepxaHHe OCHOBHBIX  TOJOXEHHH  CITyKObI
COCTaBlsieTCs:  (PYHKIMS  CIOYXKOBI;  CTaHIAPTHI
oneparuonHbix mnpouenyp (COII) cmyxObl; JAHCTHI
OIICHKH KadecTBa BO B3auMocBsizu ¢ KPI

4 3amura
IIpoexTHBIX _
pelenuii 1o K umoczoeoii oyenxe no npoeKmy npumensemcs KP{ -
Koghhuyuenm nepconanvnoiui Ippekmuenocmu, KOmopbwiil 6
paspabotke npoexme paccuumovisaemca 6 % (6 Konue 3auumot) u3
«Ilos10:xeHMS 11O pacuema max 25 % 3a kaxycoviii kpumepuit. Illkana oyenxu
cayxoe YPOGHA 3HAHUN, YMEHUW U HABLIKOE NPU GbINOJIHEHUU
2PYRR06020 npoekma u 3augumel Ha oenoeoit uzpe. Tadnuya
KPI - yuacmus 6 npoexme.
Cpok coauu 17- 18 neodensn
3auer OTBETHTH Ha TCOPCTUICCKHUEC BOIIPOCHL
8 cemectp
Pa:me.n q. KOHTpOJIbHaﬂ I[JBI aHaJ'II/Ifia C.HCVILyCT HUCIIOJB30BaTh OT3bIBbI
«TexHOIOrHH Touka 1 norpedureneil Ha caliTaX TOCTUHUIL n OTA, aTakxe
TP OB HHST u | Amammrmaeckmii CTaTUCTUYECKYIO I/IHv(I)OpMaI_[I/IIO ¢ caiita Pocrypusm
peanm3anuu OTUET 1 0UIIHATIEHBIX CAUTOB JIETIAPTAMEHTOB TI0 TYPU3MY
[OCTHHHYHO- ((I/ICCJ'Ie)IOBaHI/Ie PETrUOHOB. B pPE3YyJIbTAaTC aHalIn3a OOJIKCH OBITH
PecTOpaHHBIX notpeGureneit MPEACTABICH OTYET B BHUJAEC TaONUIl W JHarpamMm
yeayr M | pasTHYHBIX HUCIIOJIB30BAaTh BBIIIOJTHECHHBIC 3alaHusA 10
NPOYKTOB» TYPUCTCKHUX y | IpaxTHaecknM 3ansTusiM 1 n 2
4.1. VccienoBanue FOCTHHIYHO- Ouenounvie Kpumepuu 014 3aW{UMbL 2PYNNOBO2O NPOEKMA

no mexkyweit ammecmayuu no 10 éannvnou cucmeme
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norpeduTenei pecropaHHbIX yciyr | Cpok coauu 3 nedens
TOCTUHUYHO- TM000T0 BEIOPAaHHOTO
pPECTOpPaHHBIX YCIYT. | perHOHa c
4.2 .OcHOBEI OIIHCAaHHEM
dhopMupoBaHHS norpeburenei 1o
MapKETUHI OBOM Ppa3IM4YHBIM
noautuku ['K KpUTEPUSIM
Paznen 4. N
KonTpoabHas - peuieHue Keiicog- 5 6annoe;
4.3.1leHo00OpazoBanu N
e B mHIyCTpHM TOYKA 2 OTYET - NaaH  MEponpuAmuUil N0 MAPKEMUHZOB8bIM
«MapKeTHUHTOBBIE npozpammam. Jiis oTyera HEOOXOAUMO pa3padboTaTh
FOCTENIPUMMCTBA U o N
WHHOBAIIUH B | IUIaH MEPONPUATUNA TI0 PA3BUTHUIO KaXKIOHW U3
MMOJUTUKH IIEH Ha N
TOCTHHHUYHOM MPECTAaBICHHBIX porpaMm MAapKETHHra: -
TOCTHHHUYHBIC N
CIVIH UHIYCTPUUY CEHCOPHBIH MAapKETUHT;- OpPEHIIUHT;- TPOrpPaMMBbI
YCIyru. B OLIEHKY 0 | JIOSUIBHOCTH;- MCIIOJb30BAaHUE MYJIbTUMEIUNHBIX
4.5, Texnomorun o .
KOHTPOJIbHOW TOYKE | TEXHOJOTH;- TMPOJBHKEHHUE B  colceTsix. B
MPOABUKEHUE
BKJIIOYACTCS COAEpKaHUE  JIOJDKHO  BXOAUTH: -  IMEPEUYCHb
FOCTHHIHHO" €3yJIbTaThl 110 | MEPOIPHUSATHI NpeaBapUTEIIbHEIC 3aTparkl
PECTOPAHHEIX Yyl pa6}(I)Te HaI: HJIEHI/Ip eMaﬂ’S(I)(beKTI;IBHOSTL P
¢ mnomombio OTA, P . Py )
.. - peuieHue Keicos-
digital wmapketuHra, y y
5 oannoe; Lllxana ouenku ypoena 3HaHUil, YMEHUIl U HABLIKOG NpU
MOOMJIBHBIX - IUIaH MEPOINIPHUATHI | PEMenuu mecmosuix 3a0anuii no 1 smany Konmpoawvhoi
IIPUITIOKCHHU, mouku u QOueHounvle Kpumepuu 014 3auiumvl Imana
0 MapKETHHIOBBIM .
CEHCOPHOTI0 2PYnnoeo2o npoekma no mexyuieil ammecmayuu no 2 smany
ImporpaMmam -
MapKeTI/IHFa, p p KOHmMpO/IbHOU mMOYKU
Cpoxk coauu 8 nedens
MpOrpaMmm
JIOSTILHOCTH U JIP.
Ha nenoBoit urpe CTyaeHTHI JOJKHBI pa3paboTaTh
KoHnTtpoJubHasn
ClIECHapuM, IUIAaH  OpraHu3alMd  MPOBEIACHUS
446 TO4YKa 3
Paznen 4. 4.6. 1 —— npoekTa AHUMAIlMOHHBIX porpaMMsbl 3aropoIHBIX u
I'octuHnuHas .
IPOrpamMmbl KYpPOPTHBIX TOCTHHHII, BKJIIOYAIOIIHE:
E{HMaum{. «IToaroToBKa 1 | OpraHM3anyi  MAacCOBBIX  INPA3JHUKOB,  LIOY-
HHOBALNOHHBIC IpOBEJICHUEC UBCHT- nporpamMmm; - CIIOPTHUBHO-03JO0POBUTCIIbHAA
TEXHOJIOTHH B .
MEPOIPUATHII» aHUMAlluK;- TPOBEICHUU INPA3JHUKOB Ha OCHOBE
oprafifsatun 3amuTa MPOBOAUTCS i
. CCKO-HApPOJHBLIX TPaJUINM;- KBECTOB, - JETCKUX
AHUMAIIMOHHOM B BUIE p Py poa paaumni, > T A
JIeSITEIbHOCTH N TIpa3/HUKOB.
JICJIOBOM HI'PHI Ouyenounvie Kpumepuu 0na 3auiumol 2Pynnoeo20 NPoOeKma
no mexkywieit ammecmavuu no 10 éannvnoit cucmeme
Cpoxk coauu 13 nedens
Pazgen 4. KoutpoabHas Ha nenoBoit urpe no 3amure 4 KOHTPOJbHOM TOYKE,
4.7.®dopMHupOBaHHE TOUuKAa 4 CTYAEHTHI JOJIKHBI OPraHU30BaTh MPOBEJCHHUE!
nmumka I'K. Iloozomoexa u | l. wuBeHT-MepompusTuUs 1O  pa3paboTaHHOMY
Opranuzauuu PR - | nposedenue usenm- | cuenapuio:
MEPOIPUATHI Mmeponpuamuii u | - TUMOWJIIUHTA,;
3.8.TexHonorus u AHUMAUUOHHBIX - UHCEHTUB-TIPOTPaMM;
opranusauus event- | npocpamm 6 | - IETTOBBIX MEPOIPUSITHM.
YCIIYT; 3a20pooHoMm uau | 2. TPOBEACHUE  AHUMAIMOHHBIX  MPOTPaMMbI
HMuHOBaIIMOHHBIE KypopmHuom 3arOpOAHBIX U KYPOPTHBIX TOCTHUHUII, BKIIOYAOIIHE:
TEXHOJIOTHH B 20CMUHUYUHO- - OpraHu3alMi0 MacCOBBIX IMPa3gHUKOB, MIOY-
OpraHu3allvi UBEHT | pecmopannom MPOTrpamMm;
— MEpOIPUATHM, U Komnnekce» - CHOPTHUBHO-03/I0POBUTEIIbHAS] aHUMALIUY;

OaHKeTHOE

- TPOBEACHWU TIPA3THHUKOB HA OCHOBE PYCCKO-
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o0Ocy>)kxnBaHUE HapOJIHBIX TPATUIINL;

-KBECTOB;

- ACTCKHUX IPa3aHUKOB.

K umozoeoii ouenke no npoexmy npumenaemcsa KPI -
KoIhpuyuenm nepconanvHoul Ippexkmuenocmu, KOMopbwvlil 6
npoekme paccuumvigaemca 6 % (8 KOHue 3aujumel) u3
pacuema max 25 % 3a kaxcovuii kpumepuit. Illkana oyenxu
YPO8HA 3HAHWIl, YMEHUNl U HABLIKO8 NPU GLINOIHEHUU
2PYRR06020 npoexkma u 3auiumul Ha Oenoeou uzpe. Tadnuuya
KPI - yuacmus ¢ npoexme.

Cpoxk coauu 18 nedens

DK3aMeH OTBeTHTH Ha TEOPETUUECCKHE BOIIPOCHL

Marepuanbl 115 TeKylIel U MPOMe:KyTOYHOI aTTecTaluu

Cemecmp 5
Bonpocwl 3auéma

1. CoBpeMEeHHOE COCTOSIHHE TOCTUHUYHON UHYCTPUHU

2. I'moGanbHbIe TEHASHIIMN PA3BUTUS TOCTUHUYHOW HHAYCTPHH

3. BnusiHue BHYTpEHHUX M BHEIIHMX (PaKTOPOB Ha pa3BUTHE FOCTUHUYHON MHIYCTPUU

4. KoHKypeHTOCTIOCOOHOCTh POCCHIICKOTO TYPUCTCKOTO U TOCTUHHYHOTO MIPOITYKTA

S. CoBpeMeHHbIE TEXHOJIOTUH MPOJBIXKEHUS YCIIYT TOCTUHUYHOTO MPEIIPUATUS

6. @®paHyYali3uHT B TOCTEIPUMMCTBE

7. [TpuHuns! GopMHUPOBaHUSA TOCTUHUYHBIX 1ienel B Poccuu u 3a pyoesxom

8. HeszaBucumele u ¢ppaHdaii3MHTOBbIE KOMIIAHUN

9. XapakTepucTUKa MEXKAYHAPOIHBIX U POCCUMCKUX TOCTUHUYHBIX OIIEPaToOpoOB

10. PeliTuHru MeKyHapOAHBIX U POCCUNHCKUX TOCTHHUYHBIX OIIEPaTOPOB

11.  3apaum u npouenypa cepTuduKanus yCIyr TOCTUHHUIL

12.  Tlopsnok npoBeaeHHs padoT Mo Kiaaccu(puKauu

13.  Opranuzanus paboT 1O MOATBEPKACHUIO COOTBETCTBHS TOCTUHUYHOTO KOMITJIEKCA CHCTEME
KJIaccu(pUKaluy TOCTUHMIL M MHBIX CPE/ICTB pa3MELIeHUs

14.  HopmaTuBHBIE TOKYMEHTHI 110 KJIACCH(PHUKAINU TYPUCTCKUX YCIIYT, CPEICTB pa3MEIICHUS U
YCIYT CPENICTB pa3MeIleHus

15.  HopmaruBHbIE OCHOBBI KauecTBa 0OCIYKUBAHUS

16.  Texnonoruu obecnedeHus: 6€30MaCHOCTH TOCTUHUYHBIX YCIIYT

17. KopnoparuBHasi 3TUKa ¥ KYJIbTypa TOCTHHUYHO-PECTOPAHHOTO KOMILJIEKCA

18.  Ponb yenoBeueckoro (akropa B 00ecreueHNH KauecTBa 00CITy )KUBaHUS

19.  TlpunHnmnsl npoheCCHOHATEHOTO MOBEICHHS COTPYAHUKA

20.  IIpodeccuonanbHas THKA U ATUKET

21.  CoBpeMeHHBIE TEHICHIIUH 10 YIIPABJICHUIO KOMAHION B HHYCTPUHU TOCTEIPUUMCTBA

22.  OOmas cucrema LIEHHOCTEH, mpaBuiIa paboOThl, HHTETpalys BCEX YYaCTHHUKOB KOMAaH[bI B
MIPOEKT

23.  TpebGoBaHMs K TOCTUHMIIAM M JPYTUM CPEICTBAM pa3MeEIEeHUs pa3IMyHbIX KaTeropui

24.  CoBpeMeHHBIE TPeOOBaHUSI K TOCTHHHYHO-PECTOPAHHBIM KOMILUIEKCAM TIO cepTUdUKanuu
«Xansne- ppeHIny,

25.  CoBpeMmeHHBIE TpeOOBaHUS K TOCTHHHYHO-PECTOPAHHBIM KOMILUIEKCAM O CepTU(UKAINU
«Yaiina -hpeHm»

26.  OOmme mpUEMBI OpTaHU3AIMH OOCITYXHBAHHS IMOTPEOUTENEH TOCTHHUYHO-PECTOPAHHBIX
ycayr

27.  OcobeHHOCTH 00CITY)KUBaHUSI MHOTOHAIIMOHATHHBIX KJIMEHTOB

28.  OcobeHHOCTH OOCITYKUBAHHSI FOCTEH ¢ OrpaHUYEHHBIMU BO3MOKHOCTSIMU

29.  OcCHOBHBIE KOJOTHUYECKUE MMPUHIIUATIBI PA0OOTHI COBPEMEHHOTO OTEJIS

30.  CoBpemeHHbIE TpeOOBaHUS K TOCTHHHYHO-PECTOPAHHBIM KOMIUIEKCAM MO CepTH(UKAIUN
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«3eJIeHbIA TUCTOK)

Cemecmp 6: IK3ameHayuoHHblE ONPOCHL

1. OCHOBBI MPOCKTUPOBAHUSI OPraHU3ANUOHHONW CTPYKTYPHI PA3UYHBIX THUIIOB TOCTHHHUYHBIX
NPEaNPUATHI

2. Opranu3zaivoHHasi CTPYKTypa TOCTUHUYHBIX MTPEATIPUSTHI

3. Cucrembl AVIC B TOCTHHHYHO-PECTOPAaHHOM OHM3HECE

4. @yHKIUY PYKOBOJIUTEIIEH BBICILIETO 3BEHA YIIPABJICHUS

5. TexHomorus paboThI CITyKObl OPOHUPOBAHUS U Pa3MEIICHUS

6. B3aumoneiicTBre ¢ HH)KEHEPHOU CITy>KO0H

7. B3aumogpeiicTBue co ciyx00i 6€301acHOCTH

8. B3aumoneiicTBre co ciry>x001 MUTaHUS

9. B3aumopeiictBrue co ciyx00# mepconasa

10. TexHosorus paboThl Ci1ykObl MAPKETHHTA U IPOJAXK

11. Crangaptel  paboThl Cciayx0 orTens (HaIMOHAJIbHBIE, BHYTPUOTPACIIEBBIC, CETEBBIC,
KOPIOpaTUBHbIE)

12. HudopmanmonHoe obecriedeHre rOCTHHUYHO-PECTOPAHHON EATEIbHOCTH

13. Pa3paboTka mITaTHOTO paclHCaHUs

14.  TlpuHUMIBI TUIAHUPOBAHUS YUCIEHHOCTH MEPCOHAN CIYKO OPOHUPOBAHMS U Pa3MEIICHUS
15.  IlpuHIMIBI ITAHUPOBAHUS YUCICHHOCTH MEPCOHAN CITYKObI MUTaHHS

16.  IlpuHIMOBl MJIAHUPOBAHUS YHUCICHHOCTH MEPCOHAN CIY>KObl TOCTHHMYHOTO XO3sCTBa
(Housekeeping)

17.  Pa3paboTka IOJKHOCTHBIX HHCTPYKIUH TIepcoHala

18.  IlpodeccuonanbHble CTAaHAAPTH B TOCTHHUYHON HHYCTPUHU

19.  Ocuossl COII - cranmapra onepanuoHHbix mporeayp CITuP (TrexHomoruyeckue mporeccsl,
OTIEpAaLINH )

20. Ocuosbl COII (cTanmapta onepanroHHbIX mpoteayp) «Check iny

21. OcnoBbel COII (cranmapra omeparmoHHbIX Tpouenyp) «llopsmok peructpanuu rpaxkiaH
P®y

22. OcHoBbl  COIl (cranpapra onepaunoHHbIX npoueayp) «llopsmox  perucrpanuu
WHOCTPAHHBIX TPAKIAH»

23. Ocnogsl COII (cTangapra onepamoHHBIX Tpotienyp) «Padora ¢ xanobamu

24. OcnoBel COII (crangapra omnepalMOHHBIX mpoueayp) «JlefictBus B upe3BblYaiiHON
CUTYaLlUN»

25.  OcnoBel COII - cranmapTa onepalvoOHHBIX MPOLEAYpP CIYyk Obl TOCTUHUYHOIO XO34HCTBA —
Housekeeping (TexHosormyeckue mporecchl, Orepaum)

26.  PaspaloTka cTaHgapTa KOMIUIEKTaluu HoMepa. «CTaHIapT Npe3eHTalud HoMepay

27. OcnoBel COII (cranmapra onepannoHHbIX Tporenyp) «llocienoBaTenbHOCTh MPOBEACHUS
BUJIOB YOOPOYHBIX PaboT»

28. OcuoBel COII (cranmapra omepardoHHBIX mporeayp) «Ilopsmok yOOpKH HOMEPHOIo
donma»

29. Ocnogsl COII (cTtangapta onepanmoHHbIX Tponeayp) «IloaroroBka HoMepa K 3ae31y»

30. OcuoBbl COII (cranmapra omepanuonsbix mnporenyp) «IIpemocraBnenme ycmyr CIIA-
LHEHTpa»

31.  CranaapTbl B3aUMOJICHCTBHS C BHEUIHEW cpesloi (CTaHaapThl paboThI CiIy:KObI TeneOHHBIX
orepaTopoB (KOMMYHHKAIUI), CTAHAAPTHI JOKYMEHTOB, UCXOSIINX U3 TOCTUHUIIBI U T.1.);

32.  CranaapTbl MOBEJIEHHs CIELUAINCTOB M IEpCOHANa BO B3aMMOOTHOLIEHHMSX C TOCTAMH

TOCTUHUIBI (KyJIbTYypa 00CTyKUBAHUS, pEYEBOM ITHUKET U JIp.);

Cemecmp 7: Bonpocwl 3auema
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1. Cucrema Mep 1o 006€CIIeYeHHIO BBICOKOTO YPOBHSI YCIIYT

2. [IpuHIMIBI ¥ METOABI CO3JaHHS CHCTEMbI KOHTPOJIs paboThl MEpcoHana TOCTUHUYHOIO
KOMILJIEKCa

3. KoHTpo:Ib BBIMONIHEHUS COTPYIHUKAMU CTAaHAAPTOB OOCITY>)KMBaHUS U PETJIAMEHTOB CITY>KObI
npruemMa U pa3MelieHHus

4. KoHTpo:b BBIMOIIHEHUS COTPYIHUKAMU CTAaHAAPTOB OOCITYKUBAHUS U PETJIAMEHTOB CITYKOBI
rocTuHMYHOTO X03s5iicTBa (Housekeeping)

5. BHemHuit KOHTPOIIb KayecTBa TOCTUHUYHO-PECTOPAHHOIO OOCITYKUBAHUS

6. BHyTpeHHH KOHTPOJIb Ka4eCTBa TOCTUHUYHO-PECTOPAHHOTO OOCITY)KUBAaHUS

7. TaliHblii TOCTb U 1I€7Ib IPOBEJCHUS «ayAUT» B TOCTUHULIE

8. PazpaboTka TOKYMEHTOB 1O OLIEHKE KauecTBa paboThI mepcoHasa

9. CriocoObl ¥ KpUTEPUH OLIEHKU KaueCTBa 00CITyKUBaHUS

10.  Cucrema paboThl ¢ mepcoHAIOM MO (POPMHUPOBAHUIO HABBIKOB B MPEAOCTABICHUH YCIYT IO
COOTBETCTBYIOLMM CTaHAapTaM

11. OcHoBBl TOATOTOBKM TpeHuHTa «lIpodeccnonanpHple yMEHUS W HABBIKM OOIICHHUS C
TOCTSIMH

12. OcHoBbI TOArOTOBKU TpeHuHra «lIpaBuiia u crangapThl OOIIEHUS IEPCOHANA C TOCTIMMI»
13, OcHoOBBI NOATOTOBKU TpeHUHTra «KyJbTypa MEXIMNYHOCTHOTO OOLICHHUS»

14.  OcHoBBI TOATOTOBKM TpeHUHTA «IloBeeHNE B KOH(PIUKTHBIX CUTYAIHSIX)

15.  KiroueBsle nokazarenu 3¢ pekTuBHOCTH paboThl iepconana - KPI cnyx6s1 CITuP

16.  Kirouessie moka3zatenu 3¢dexruBHOCTH paboThl nmepcoHana - KPIl cayx0b1 rocTHHUYHOTO
xo3siictBa — Housekeeping

17.  KuroueBsie nmokazarenu 3¢dexkruBHoCcTH paboThl nepconana — KPI coyx0Ob1 MapkeTunra u
poaax

18.  Meponpusarus M0 CTUMYIUPOBAHHIO MTEPCOHATA TOCTHHUYHOTO TPEATIPHSTUS

19.  Meponpusarus 1o MOTUBALIMK IIEPCOHANIA TOCTUHUYHOTO MPEIIPUATUS

20.  Omnenka 3¢ (}eKTUBHOCTH NEATETBHOCTH (PYHKIIMOHAIBHBIX MOAPA3ACICHUNA TOCTHHUYHOTO
KOMILJIEKCa

Cemecmp 8: Dxzamenayuonmvie 0npocyl

1. [TorpeOuTeneit pa3mMYHBIX TYPUCTCKAX U TOCTHHUYHO-PECTOPAHHBIX YCIYT

2. CerMmeHTanus pbIHKa TOCTUHUYHO-PECTOPAHHBIX YCIYT

3. MotuBars morpeduTeneii rocTHHNYHO-PECTOPAHHBIX YCITYT

4. dopmMupoBaHUE HOBBIX MOTPEOHOCTEH rocTs

S. MapkeTHHT B3aMMOOTHOIIEHUH ¢ IOTpeduTeneM

6. VHHOBaIMOHHBIE CIIOCOOBI OpraHu3auy 3P (HEKTUBHBIX MTPOIAXK

7. CrnocoOpl  opranmzauuu  3(Q(EeKTHUBHBIX NPOAAXK HOMEPHOro (OHAA TOCTUHUYHOIO
OPEANPUATHS: TPAIUIMOHHbIE, ”HHOBAI[MOHHBIE.

8. Pabota ¢ riobansHbIME cucTeMamu OpoHHpoBaHus U pesepupoBanus: Global Distribution
System, OTA

9. MapkeTHHTOBbIE KOMMYHHKAIIUN B TOCTEIPUUMCTBE

10.  Opranuzanus Npojax B rOCTENPUUMCTBE ¢ momoluisio GDS

11. Opranusanys Npoiax B TOCTENPUUMCTBE ¢ momotbo OTA

12. Opranuzanus NpoJiaxk B TOCTEIPUUMCTBE C TOMOIIBIO MOOMIIBHBIX MPHIIOKEHHH
13. Opranu3zanus npojax B roCTENPUUMCTBE ¢ ToMolibio digital-mapkeTunra

14.  Opranuzanus NpoJax B TOCTEIIPUUMCTBE C CEHCOPHOTO MapKETUHTa

15.  Vwyer B rocTuHUYHOM OHU3HECE

16.  LleHoBas MOJUTHKA TOCTUHUYHOTO KOMILJIEKCA.

17.  BuyTrpeHHHe U BHEHIHHE (HaKTOPHI IEHOOOPA30BaHUSI.

18.  Tapuduas nonutuka

19.  IlpwHImnbI pa3paboTKHA MPOTPaMM JIOSUTBHOCTH

20.  IlaptHepckue u GOHYCHBIE IPOTPAMMBI
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21.  KanpKynsiuus CTOMMOCTH TOCTUHHYHBIX U PECTOPAHHBIX YCITYT

22.  Pacuer cebecTOMMOCTH TOCTHHUYHON HOMEpPA

23.  IlpoexTHpoBaHHE CHCTEMBI MOHUTOPHHIA YIOBIETBOPEHHOCTH TOCTEH, paboTa ¢ OT3BIBAMH
24.  VIHHOBaIMOHHBIC TEXHOJOTHH B OPTaHU3AIMH UBEHT — YCIIYT M YCIYT pa3BIICUCHUS

25.  Pa3paboTka MpOEKTOB MO OPraHU3alUN WUBEHT — MEPOIIPUATUI

26. Opranu3anuyd UBEHT — MEPOIIPUATUN U OaHKETHOE 00CTyKMBaHUE

27.  VIHHOBaIMOHHBIC TEXHOJIOTUU B OPraHU3allMd aHUMAIMOHHOM e TeTbHOCTH

28.  OCoOCHHOCTH OpraHU3alMKi TOCTHHUYHON aHUMAIIMHA U HBEHT-MEPOIIPHITHI

29.  IlpuHIUOBI ¥ TPUEMBI TOCTPOCHUS CLICHAPHS AaHUMAIIMOHHOTO MEPOIIPHUSTHSI.

30.  AHUMAaNMOHHBIEC MPOTPAMMBI 3aTOPOJIHBIX M KYPOPTHBIX TOCTUHHII

TecroBbIC 3a0aHUA
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7.4. Conep:xaHue 3aHATHI CEMHHAPCKOI0 THIIA
Cemecmp 5

Pa3nesn 1. Opranusanusi 1 TeXHOJIOTHHM OKa3aHUS FOCTHHHYHO-PECTOPAHHBIX YCJIYT

IIpakTnyeckoe 3ansaTHe 1

Buo npakmuyecxozo 3anamus: 00CyXJIeHHE TPOOIEMHBIX CUTyallui
Tema u cooepixcanue 3anamus: «KOHKYPeHTOCIOCOOHOCTH POCCHIICKOr0 TYPHCTCKOIO H
TOCTHHHYHOI'O MPOAYKTa»

Kpamxoe cooepocanue (yenv) zamsmusn: IlonrotroBka aHamuTHyecKoro otdera (dcce) st 1
KOHTPOJIbHON TOYKH.

Gopmuposanue nPaKmuyeckux HagblKos:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTH JIJIs TIOBBIIIEHUST YPOBHS O0CITYKHUBaHUS OTpeOuTENel 1
(hOpMUPOBAHUS TOCTUHUYIHOTO TIPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUAM ITOTPEOUTEIICH;

- aHamM3a TYPHUCTCKHX IOTOJKOB, W YUCICHHOCTH TYPHCTOB, Pa3MEUICHHBIX B KOJIJIEKTUBHBIX
cpenctBax pasmerienus (KCP) PO;

Ilpeosapumenvras no02omoska cmyoeHmos:

CryneHtaM HEOOXOAMMO BBIOpAaTh TEMY JIIOOOrO BOMpOcCa M NPOAHAIU3HPOBATh HUCTOYHUKHU
CTaTUCTHUECKOW HMH(popMaIuu: caiTel oUIMANBHBIX opraHuzanuii: Poctypusm, MuHuCTEpCTBO
KYJIbTYpbl (AemapTaMeHT Typu3Ma U PErHOHaJIbHOrO pPa3BUTHsI), caliThl cyObekToB PD u ap. u
MOJArOTOBUTH KPAaTKOE 3cce O CIEAYIOMHUX Bompocax: CTyaeHTaM He0OX0IUMO MpOaHaIU3HUpOBaTh
HUCTOYHUKM CTAaTUCTUYECKOW HHpOpMAIMK: CalThl O(HUIMANbHBIX opraHuzauuii: Poctypusm,
MUHHCTEPCTBO KYJNbTYpHI (A€MapTaMeHT TypH3Ma U PErHOHAIBHOTO Pa3BUTHSI), CAUThI CYOBEKTOB

P® n np. 1 OATOTOBUTH KPAaTKOE ICCE O CIEAYIOIIMUX BOIIPOCAX:
1.
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2. JlaliTe pekOMEHIAIMH MO0 Pa3BUTHIO HWHAYCTPUHM TOCTENpPUUMCTBAa B pecnyOinke Kpbiwm,
YUUTBIBAIOINE BBISBIICHHBIE HEJOCTATKH 00CIYKUBAHHUS.

3. Kakue perronsl, o BamemMy MHEHHUIO, CIIEAYET BHIOMPATD I MHBECTUIIHOHHBIX ITPOEKTOB.
4. Tlpennoxure HyTH pa3BUTHS HMHIAYCTPUM TOCTEIPUUMCTBA IO HporpamMMme «AJbTepHATHUBA
MepTtBOMY MOpPIO»

5. Ilpeanoxure mMyTd pa3BUTUS UHAYCTPUU TOCTENPUMMCTBA IO nporpamMe «MenuuuHCKui u
03JI0pPOBUTEIIbHBIN TYpU3M» B PETMOHE

6. Ilpennoxure MyTH pa3BUTUS MHYCTPUU TOCTEIIPUUMCTBA 110 Nporpamme «Xassuib-OpeHann»

7. IlpennoxuTte MyTH pa3BUTHUS 1O nporpamme «YHaitHa- ppenmm»

8. Ilpemnoxure myTH pa3BUTHS UHIYCTPUHU FOCTEIPUUMCTBA B MHTEPECAX CTAPILIETO MOKOJICHUS
9. Ilpennoxute MyTH pa3BUTHUS UHIYCTPUU TocTennpuuMcTBa r. Koposes

10.  Ilpemnoxkute mMyTH pa3BUTUS UHIYCTPUU FOCTENIPUUMCTBA I'. MBITHIIH

IpakTnyeckoe 3ansiTue 2

Buo npaxmuueckozo 3anamus: obcyxJeHne mpoOIeMHBIX CUTYaIUi
Tema u coodepocanue 3anamus: «KOHKYpeHTOCHOCOOHOCTH POCCHIICKOTO TYPHUCTCKOTO H
TOCTHHHYHOTO MPOIYKTAa»

Kpamkoe cooeporcanue (yenv) 3anamus: IlonroroBka scce uisi oT4yeTa 1o 1 KOHTPOJIbHOM TOUYKE

@opmuposarue npakmuueckux HagblKos:

- IPUMEHEHHsI COBPEMEHHBIX TEXHOJIOIMH JJIs IOBBILLIEHUS YPOBHsI 00CTyKUBaHUs NOTpeOUTeNneH n
(dbopMHpPOBaHUS TOCTHHUYHOTO MPOJYKTA, COOTBETCTBYIOMIETO TPEOOBAHUSAM ITOTPEOUTENIEH;

- aHajM3a TYPUCTCKUX IOTOJIKOB, W YHCICHHOCTH TYPUCTOB, Pa3MELIECHHbIX B KOJIJIEKTHBHBIX
cpenctBax pazmenienus (KCP) PO;

Ilpeosapumenvras nodcomoska cmyoeHmos.

CryneHTaM HEOOXOAMMO MPOAHATM3UPOBATH MCTOYHUKH CTATUCTUYECKON WHGOpPMAIUU: CAUTHI
OpUIMATEHBIX OpraHu3anuii: Poctypusm, MHHHCTEPCTBO KyJIbTYphI (JIETIapTaMEHT Typu3Ma |
PErHOHAILHOTO Pa3BUTHS), CaliThl CyObeKTOB PD 1 1p. M MOATOTOBUTH KPATKOE ICCE O CIEAYIOIINX
BOTIPOCAX:

- aHallU3 YWCJICHHOCTH DPOCCHICKUX TypHcTOB, pa3MmerieHHbix B KCP B menom mo P® u B
YACTHOCTH T10 Pa3IUYHBIM PETHOHAM 3a 5 JIeT (caenaTh AuarpaMmmy 1o Jr0oMy PEeruony);

- aHalW3 YHUCICHHOCTH WHOCTPAHHBIX TypUCTOB pa3memieHHbIXx B KCP B menom mo PO u B
YACTHOCTH IO Pa3IUYHBIM PETHOHAM 3a S5 JIeT (cenaTh AuarpaMMy 1o Jto00My pEerHOHY);

- cocTaBuTh pedTHHr 10 JTUAMPYIOMIUX PETHOHOB IO MPHEMY HWHOCTPAHHBIX U POCCHUHUCKUX
TYpUCTOB (B BUJIE IUAarPaMMBbl).

- mpoaHanu3upoBath 0T3bIBE B OTA moTpeduteneit poccuiickoro u TypuCTCKOTO MPOTyKTa

[ToaroroBneHHOE 3cCe, SBISAETCS YaCThIO OTYETA 1O | KOHTPOJIBHOW TOYKE
IIpakTnyeckoe 3ansaTHe 3
Buo npaxmuueckozco 3ansamus: 00CyXIeHUE KEHCOB
Tema u codepocanue 3ausimusi; COCTOSIHME W TeHIEHUUH Ppa3BUTHA (paHUaii3mHra B
rocTeNpUHMCTBE
Kpamkoe cooepacanue (yenv) 3ansmus’ TlonroToBka scce ajisi  OTYeTa MO 1 KOHTPOJIBHOM TOYKE

popmuposarue npakmuueckux HagblKog:
- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHH JUIsl POPMHUPOBAHUS TOCTUHUYHOTO MPOJIYKTa

Keiic 1. «MHTEpBbI0 AHAJIMTHKA TOCTHHHYHOI0 PHIHKA 0 TOCTHHHYHBIX OIepPaTopax»
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- ICTOYHUKU MH(OPMAIIMH O CETEBBIX TOCTHHUYHBIX orneparopax: Karekano B. C., Illempakosa B.
H. CereBsie cTrpateruun roctuanyHoro 6usneca / CII0.: Beicmas mkona meHemxmenTta; 2008, —
384 c. Pexxum goctyna http://www.znanium.com

Bomnpoce! 1151 00cy:KkaeHus:
1. [IpeumymiecTBa U HEAOCTATKH pabOTHI TOCTUHHIIBI 1101 yipaBieHrHeM Y K
2. OTMeTbTe pOo0IIeMBl Pa3BUTHS MEKIYHAPOIHBIX OLIEPATOPOB

Keiic 2. ExxeroaHblii o0T4eT MEXIYHAPOAHOH KOHCAJATHHIOBOH kommanuu EY
«XapaKkTepuCTHKA MEKAYHAPOAHBIX U POCCUNICKUX 20CHUHUYHBIX ONEPAMOPO8)

CryneHtaM ciefyeT NpOAHAIM3UPOBATh HCTOYHUKM HHGOpPMAlMM O CETEBBIX TOCTUHUYHBIX
orepaTopax B CIHUCKE JIMTEPATYpHI, Ha puc. 1 m puc. 2, a TaKkKe Ha CIEOYIOLNX
npodeccHOHANIbHBIX caiiTax:

a) http://www.hotelier.pro (akryanbHble UHTEPBBIO B pa3zeiax TYpH3M U JIp.)- €XKErOJHBIA OTYET
MEXyHApOJAHOM KOHCAITUHIOBOM KOMITAaHUH

0) *KypHaJIbl U CaliThI [10 TYPU3MY U TOCTUHUYHOMY J€EJI0;

[OCTMHWLEI NOJ YNIPAENEHWEM MENIYHAPOOHEIX ONepaTopos B PoccuM | B
CROOHBI2 JaHHLIE NO MEXAYHAPOOHBIM MOCTHHHYHEIM CNepaTopaM B PoccHu
(okTAGpE 2016)
CYLWeCTRYIOWEe KONHYSCTRO Byaywes KonHYeCcTEO CGMKVT':?;IWHWNTW .
Oneparop ° FORY
FocTHHKL Homepos FocTHHKL HoMmepos FocTHHIL Homepos
Carlson Rezidor Hotel Group 35 9 687 2 540 a7 ) 227
Accor Hotels 33 6128 35 6 440 BB 12 568
InterContinental Hotels Group 18 4 558 12 3816 30 B374
Marriott Internationa 16 3844 0 2036 26 5 BBO
Hilton Worldwide 21 3617 25 4 638 46 B 255
Bast Wastern B 1 451 1 125 7 1578
Starwood Hotels & Resorts 7 1434 7 1474 14 2908
Sokos Hotels 3 027 - - 3 027
Kempinski Hotels 3 BO3 3 BO3
Hyatt Hotels Corporation 3 700 5 213 g8 1913
Louvre Hotels Group 3 634 3 634
Rixos 2 536 2 536
Wyndham Hotel Group 4 11 B 155 ] 181
Corinthia Hotels 1 388 - - 1 388
Rocco Forte Hotels 2 367 2 367
Four Seasons Hotels and 2 357 2 £ L)
Resorts
Vienna House 2 348 2 348
Domina Hotels 2 327 4 668 B 995
Lotte Hotels & Resorts 304 154 2 458
Balmond 1 265 - - 1 265
Capella Hotel Group 3 220 3 220
Mamaison Hotels & Residences 1 B4 - - 1 84
Jumeirah Group 76 16
HWroro: 169 37 635 09 22 335 278 589970
Hemoqmme | JaHHEE OMEpETODOS, AHAMHS KoMMTaHHK EY

Puc. 1 Cratuctuueckast uHpoOpMaIys o TOCTHHUYHBIM CETSIM
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B pesynbraTe aHamm3za COCTaBUTb OTYET O JEATEIBHOCTM T'OCTMHHYHBIX OIEPAaTOPOB IIO
CIIEYIOIIEMY IUIAHY:

- PEUTUHIY MEKIYHAPOAHBIX M POCCUMCKUX T'OCTUHUYHBIX OIEPATOPOB IO CTPAHAM U PETHOHAM
PO;

- TIOKA3aTeNHN JIeATENILHOCTH B 11e7IoM 110 PD peruonax (o0bem HOMepHOTo (OHJA, OIS B 00IIEM
oobeme KCP u np.)

[Tpumeuanue. 1y mpeAcTaBICHUs OTUYETA CIeAyeT BEIOpaTh J1t000i peruon PO

IpakTnyeckoe 3ansiTue 4

Buo npaxmuueckoeo 3ansamus: 3amurta 1 KoHTpOIBHOM TOUKH

Tema u cooepocanue 3anamus: «CoBpeMeHHOe COCTOSTHME TOCTUHHYHON HHIYCTPHI»

Kpamxoe cooepocanue (yenv) zamsmusn. IlonrotroBka aHamuTH4YecKoro otdera (dcce) i 1
KOHTPOJIBHOM TOYKH.

G opmuposarue npakmuyecKux HagvlKos:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTMH [l TOBBIILIEHUS YPOBHS 00CIYKHUBaHUS OTpeOuTeNnel u
(opMHUPOBaHNS FTOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOIEIO TPeOOBaHUAM MOTPEOUTENEH;

IIpeosapumenvras nodcomoska cmyoeHmos:

Otuer o 1 KOHTPOJILHOM TOUKE JTOJIKEH COAEPHKATh

- acce «KOHKypeHTOCIIOCOOHOCTh POCCUHCKOTO TYPUCTCKOTO M TOCTHHUYHOTO MPOYKTa)

- acce «COCTOSIHUE M TEHICHIMH Pa3BUTHA (paHUYali3MHra B TOCTEHPUUMCTBE U JCATEIbHOCTH
TOCTHHHYHBIX OIIEPaTOPOBY

IIpakTHyeckoe 3ansiTue S

Buo npakxmuueckozo sansamus. 00OCYXJeHNE KeHiCOB

Tema u cooeporcanue sanamus’. «HopMaTHBHO-IPABOBbIE OCHOBbI TOCTHHUYHOI /1eSITeJIbHOCTH
U KJacCH(UKAIMU TOCTHHUIL M IPYTHX CPeICTB pa3MeleHHs

Kpamxkoe codepocanue (yens) 3anamus

popmuposanue npakmuyeckux HagblKog:

- WCIOJIb30BAaHME M TNPUMEHEHHWE  HOPMATHUBHO-TEXHOJIOTMYECKOM  JIOKyMEHTAallMH,
pErIaMeHTHPYIONIYIO TOCTUHHYHYIO IEATEIbHOCTD;

IIpeosapumenvras nod2omoska cmyoeHmos:

CryneHTaM CclieyeT MpOaHAIM3UPOBATh CUTYallMd KeWcoB 3 W 4 W TPOKOMMEHTHPOBATH
HOPMaTUBHO-TIPAaBOBOE TpeOOBaHHE.

Keiic 3. HopmaTuBHO-IPAaBOBbI¢ OCHOBbI I'OCTHHMYHOH NEATEJBHOCTH M KJIACCH(PHKALUHA
TOCTUHHUII U IPYTUX CPEACTB PasMEIlICHUA

Bormpocs! 1u1st 00y ieHust:
1. [TpokOoMMeHTUPYITE HOPMATHBHO-TIPABOBOE TPEOOBAaHKE, KOTOPOE HAPYIIUIU TOCTHHHIIBI

9 nen o HapymeHHHM 3akoHojatenbcTBa Poccuiickoit denepanyu o pekiame BO30YXKIEHO B
OTHOIIEHUH TOCTMHHUII MOCKOBCKON 005acTH MO (haKTy HCIIOJIb30BAHUS JJISl NPOJBUKEHUS
CBOMX YCIIYT KJIacCU(UKAIINH «3BE3JHOCTH», HE COOTBETCTBYIOIIEH JIEHICTBUTEIBHOCTH.

MockoBckuM ob6nacTHeiM Y®AC Poccun B X0/l€ MOHHMTOPUHIA JIESTENBHOCTH OOBEKTOB
TYpPUCTHYECKOW HHIYCTPUM Ha TMPEAMET JIOCTOBEPHOCTH pa3MeIlaeMbIX TOCTHUHHULIAMU
MocKoBCKO# 00s1acTH cBeeHHI 00 YypoBHE MX KiIacCH(PUKAIMU («3BE3AHOCTHUY») YCTAaHOBJIECHBI
(axThl pazMmemieHus B cetu «MHTepHeT» mHpopManu 00 UX COOTBETCTBUHU KaTeropusm 2, 3

© PI'YTuC



Wid 4 3Be305L.

B uncne Takux roctunuin: Omumnuk [lomonbck 2*, East Gate bamamuxa 4%, 40 it Mepuanan
SxT Kny6 Konomnua 4*, Onut Kpoyc SAxt Kiyd Mertumu 3*, Mon [Tnesup Xumku 3*

Bmecte ¢ Tem, ykazaHHbIE OTEIM HE BKJIIOYEHBI B TIEPEUCHb TOCTHHHI] M HHBIX CPEJCTB
pa3MeIIeHUs, HaxOJAIIMXCA Ha  TeppUTOpuM  MOCKOBCKOH  oOiacTd,  MOpPOIICTIIMX
KJIACCU(UKAILIUIO.

B cootBerctBHM ¢ D3 «3akoHa o peknamey. [lo dakTy mcmonb3oBaHUs IS TPOIBHKCHUS
CBOMX YCIYT KilacCU(HKAIMM <«3BE3JHOCTH», HE COOTBETCTBYIOUICH JCHCTBUTEIHLHOCTU
BO30YXJIeHO 9 nen o HapylmieHWH 3akoHojarenbcTBa Poccuiickoit denepanmuu 0 pekiame B
OTHOILIEHUU TOCTUHHI] MOCKOBCKOI 001acTi

B cinydae monrBepkieHuss HapylleHUS 3aKOHOJATENbCTBA O pPEKJIaMe JIMIA, JIOMYCTHUBILINE
HapyIICHUEe, MOTYT OBITh MPUBIICYCHBI K aIMUHUCTPATUBHON OTBETCTBEHHOCTH IO CTaThe 14.3
KoAIl, kotopoii npeaycMoTpeHa OTBETCTBEHHOCTh B BHJe mTpada B pazmepe 10 500.000 pyo.
(ISITHCOT THICSY pyOIIeH).

HanomHum, 4dYTOo paHee NpPEICTaBUTEINM TOCCTPYKTYp HEOJHOKpPATHO OOpaiiamuch K
TOCTUHHUYHOMY COOOIIIECTBY C MTPU3BIBOM COOTBETCTBOBATH KAUECTBY OKA3bIBAEMBIX YCIIYT.

Keiic 4. Bo3amemenne ymep0a rocTUHUIbI

Bonpocsr:

1. [IpokOMMEHTHPYHTE HOPMATUBHO-IIPABOBOE 3aKOHOAATENIBCTBO, PETJIAMEHTUPYIOIIIEE
IIPUBEICHHBIE CUTYyalluu

2. [IpencraBbre ceOs ynpapistonmmM rocTuHUIB 4%, Kakoe pemenue npussiu 061 Bl B
OTHOILIEHUU CBOUX TOCTEN?

IpakTnyeckoe 3ansiTue 6

Buo npakmuyeckozo 3anamus: 3a1UTa 2 KOHTPOJIbHON TOUKU

Tema u codeporcanue 3amamus: «AHAIM3  HOPMATHBHO- NPaBOBOM 0a3bl TOCTHHHYHOM
NeATe1bHOCTH»

Kpamyxoe codeporcanue (yenv) 3anamus: 1IOArOTOBUTH aHATUTUYECKYHD  HMH(OpMALUIO IO
HOPMAaTHUBHO- IPAaBOBOM 0a3e TOCTUHUYHOM JESITEeIbHOCTH.

@opmuposarue npakmuyeckux HagblKos:

- WCIOIB30BAHME U  NPUMEHEHUME  HOPMATUBHO-TEXHOJIOTMYECKOM  JTOKYMEHTAllHH,
PErIaMEHTUPYIOLYI0 TOCTUHUYHYIO JACSATENbHOCTD;

B oTuer BKIIOYNTH:

1. Tabiumy: yka3aThb Ha3BaHUE TpeOOBaHUS U pa3zbsCHEHUE TpeOOBaHUN K3 HOPMATHUBHBIX
nokymeHToB(cM.[Ipumep 1)

2. B 3axmroueHne aHanmm3a 100aBUTh TPAKTHUECKUE TPHUMEPHI

Odgopmnenue 6 doxymenme Word, o6vem 5-8 cmp.

CocraBuTh TaOnuily: yKa3aTb Ha3BaHHWE TpeOOBaHUSA M pa3bsiCHEHHE TpeOOBaHUS M3 HOPMATHBHBIX
JOKYMEHTOB 110 ¢opme cm. [Tpumep 1

ITpumep 1
Ne | HazBanue TpeboBanus | HopmatusHoe TpeboBaHue
(xputepus)
1 | "pacuerHslii yac" BpEMs, YCTAaHOBJIEHHOE WCIOJHUTENIEM i 3ae3la M BbIE3/a
noTpeouTens.
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3ae3/1 B TOCTUHHUILY U BBIE3] | C YUETOM pacueTHOTO yaca, KOTOpbI ycTaHaBiuBaeTcs B 12 4acoB
U3 TOCTUHUIIBI MOTPEOUTENs | TEKYIIMX CYTOK [0 MECTHOMY BpeMeHH. VICIIONHUTENh C y4eToM
OCYILIECTBISIOTCS MECTHBIX OCOOCHHOCTel U creuupuku AedaTeIbHOCTH BIIPaBe

MU3MEHUTD YCTAHOBJICHHBIN PACYETHBIN Yac.

Kontponb 3a cobmonenuem | @eaepanbHoi  ciy:xk00if 1o HaA30py B cdepe 3aluThl MpaB

HAaCTOSLIUX [IpaBui | noTpebuTeneit 1 01aronoay4us yenoBeka.
OCYILLECTBIISCTCS

Pasznen n Ha3BaHue HOPMAaTHUBHOI'O JOKYMCHTA

OUO cTyneHToB

1

«3aKoH 0 3anuTe mpaB norpedutens» cratbs 30 (ct. 28) u crarhs 32

Opankdypckasi TabauIa CHUKEHUS 1IeH

I'OCT P 51185—2014 Typuctckue ycayru CPEJICTBA PASMEIIEHNA.
O6mmwme TpedoBanus Pazgen 3-5

I'OCT P 51185—2014 Typucrckue ycmyru CPEJICTBA PA3MENIIEHUS.
O6mume TpedoBanus Pa3nen 6

I'OCT P 55699-2013 J[locTynHble CpelncTBa pa3MEIIeHUs] Il TYPUCTOB C
OTpaHUYEHHBIMU (PU3NYECKHMMHU BO3MOKHOCTsIMHU. OOmme TpeboBanus. Paszmen
5.4

[Ipukaza Munkynetypsl Poccun ot 11.07. 2014 Ne 1215 «O6 yTBepkaeHUU
nopsiika KjiaccuuKauuu OOBEKTOB TYPUCTKOW WHAYCTPHM, BKIIIOYAIOLIUX
TOCTUHUIBl U WHBIE CPEICTBA pa3MEIICHMs, TOPHOJIBDKHBIE TPACChl M IUISDKH,
OCYILIECTBISIEMON  aKKpPEIUTOBAaHHBIMU  opraHuzauusmu» llpunoxenue 1
(roctunnna 3* umm 4%*)

IIpuka3a Munkynstypel Poccun ot 11.07. 2014 Ne 1215 «O6 yrtBepkaeHUU
nopsAKa Kiaccu(uKalud OOBEKTOB TYPUCTKOM WMHIYCTPUH, BKJIIOYAIOIINX
TOCTUHUIBI U HHBIE CPEICTBA pa3MELICHMs, TOPHOJIBDKHBIE TPAcChl M IUISDKH,
OCYIIIECTBISIEMOM aKKpeIUTOBAaHHBIMU OpraHu3atusiMuy [lpunoscenue 19

ITpukaza Munkynstypel Poccun ot 11.07. 2014 Ne 1215 «O6 yTBepkaeHUU
nopsAKa Kiaccu(uKalud OOBEKTOB TYPUCTKOM WMHIYCTPUH, BKIIOYAIOIINX
TOCTUHUIBI U HHBIE CPEICTBA pa3MELICHMs, TOPHOJIBDKHBIE TPAcChl M IUISDKH,
OCYILIECTBIISIEMON aKKPEIUTOBAHHBIMU OpraHu3auusaMm» Ilpunocenue 24

ITIpukaz N 282H ot 7 mas 2015 "OOG yrBepxkaeHUU MpOodhecCHOHATBHOTO
cTanapta "PykoBoauTenb /ynpaBisSiOUIMil TOCTMHUYHOTO KOMILJIEKCA/CeTH
roctuHuiy " Pasnen 3.2

10

Cranmapr  CTO-56171713-007-2015  «Ycmyrum  CpeaCTB  pa3MEIICHUS.
TpeOoBaHMsI IKOJIOTHUECKON O€30IMaCHOCTH U METOJIbI OIICHKHY, pa3pab0oTaHHBIN
B paMKaxX CHCTEMBI JOOPOBOJIBHON IKOJIOTHUYECKON cepTUPUKAIIUN

11

I'OCT P 55699-2013 JloctynHble cpeacTtBa pa3MelIleHus I TYPHCTOB C
OTpaHUYEHHBIMUA (PU3NYECKUMH BO3MOXKHOCTAMU. OOmue TpeboBanus. Pazmen
55u5.6

12

IlocranoBnenne  IlpaBurensctBa P®  or  09.10.2015 N 1085
"O6 yrBepxkaeHun [IpaBui npegocraBiaeHusl TOCTUHUYHBIX yeayTr B Poccuiickoit
®eneparun" Paznen 1-2

13

[ToctanoBnenne  IlpaButensctBa PO or  09.10.2015 N 1085
"O6 yrBepxkaeHuu [IpaBui npenocTaBieHnss TOCTUHUYHBIX yeiIyr B Poccuiickoit
Oenepanun" Paznen 3-4

IIpakTu4yeckoe 3ansitue 7

Buo npaxmuueckozo 3anamus: o0cyxJeHne IpoOIeMHBIX CUTYaIUil
© PI'YTuC




Tema u coodepocanue 3anamusi: «CoBpeMeHHbIE€ TEXHOJOTHM W WHHOBAIMH B TOCTHHHYHOIO
NPOIYKTa»

Kpamroe coodeporcanue (yenv) 3zanamusa. 1loaroroBka  aHaIMTHYECKOro otuera (3cce) s
KOHTPOJIBHOH TOYKH.

G opmuposarue npaKmuyecKux HagblKos:

- IPUMCHECHHSI HTHHOBAIMOHHBIX TOJIXOJIOB K OPTaHU3AIMH JICATCIbHOCTH TOCTHHHUIIBI

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHIA JJIsl TIOBBILICHUS YPOBHSI 00CTYKHUBaHUS OTpeOUTENeH 1
(bOopMUPOBAHUS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHMSIM IMTOTPEOUTENCH;

TexcT opOpMHUTH B BUJIE 3CCE WIIH CTaTbu 00BeMOM 5-8 cTp.

[ToaroroBneHHass MHQpOpPMALUS TakKKe MOXET ObITh OCHOBOM Ui JajbHEHIIEH pa3paboTKu
MPOEKTAa, CTAThU JJIS BBICTYIUICHUS HA KOH(PEPEHIMH U JIp.

B crarbio pekoMeH1yeTcs BKIOUYUTS!

- MHTEPBBIO ¢ MPO(ecCHOHATIAMH OTPACIH, KOTOPHIE MCIIOIB3YIOT HHHOBAIMOHHBIE TEXHOIOTUU Ha
pas3JIMYHbIX ATAIaX FOCTEBOIo MK,

- IPUBECTU MPUMEPHI POOJIEM, BOZHUKAIOIINUX B OTPACIU U BO3MOXHBIE ITyTU UX PEIICHUS:

- 1o0ble WHHOBAlMM, HaNpuUMep, Takue Kak MOOWJIbHBIE MPHJIOXKEHUS B T'OCTMHUYHOM
NeSITeTbHOCTH, OUTKOMHBI, BUPTYaJIbHAS pEaIbHOCTh, POOOTHI U TIP.

- XapaKTepUCTHUKA 5-6 MPOEKTOB TYPUCTCKO-TOCTMHUYHOI'O KOMIUIEKCa («+» M «-») + 2 mpoekra
UH(POPMALIMOHHBIE Pecypchl (MTopTaibl) HBeCTULIMOHHOTO hopyma ITIF-17

PexoMeHgaum no HCTOYHUKAM UHPOPMALUH:
a) http://www.hotelier.pro
0) caiiTel oQUIMANBHBIX oOpraHu3anuid: PocTypusM (IIPOEKTHI TYpPUCTCKO-PEKpEalMOHHBIX
KJacTepoB), MUHHCTEPCTBO KYJBTYpPbI (JI€MapTaMEeHT TYpHU3Ma W PETrHOHAIBHOIO pa3BUTHS -
IIPOEKTHI)
B) http://www.frontdesk.ru
T') 2JIEKTPOHHBIE XKYpPHAJIbI IO TYpU3MY U TOCTUHHUYHOMY A€y
IIpakT4eckoe 3ansaTHe 8

Buo npaxmuueckozo 3ansamus. padoTa B MallbIX TPYyMIax 00CY>KICHHE KeCOB, MacTep-Kiacc

Tema u coodepocanue 3amnsmus: «Pa3padoTka KOPNMOPATHBHOMH KYJbTYPbl W MHCCHH
FOCTUHHUYHOT0 KOMILTEKCa)

Kpamrxoe cooepacanue (yenv) 3ansamus

-popMupoBaHUE MPAKTUYECKUX HABBIKOB:

- HaBBIKaMH  PabOTaTh B KOMAaHJE, TOJICPAHTHO BOCIPUHHUMATH COLMAIbHBIC, ITHUYECKHE,
KOH()eCCHOHATbHBIC U KYJIbTypHBIC PA3IHUUs;

Ilpeosapumenvras nod2omoska cmyoeHmos.
[ToAroTOBUTH KpaTKHUE TE3MCHI MO TeMe OO0CykIeHus. B oCHOBy pa3pabOTKH KOPIOPATHBHOU
KYJIBTYPbl M MUCCHUU CIIELYET BKIIOUUTH CIEAYIOIINE IPUMEpPHI (U3 Kelica S):

Keiic 5. Kopnopamuenasa cmpameeus Xaamm Hnumepuwnn

Kopnopamuenas cmpameeusa Xasmm HnmepHdwHI (20CMUHUYHASL CemMb, & KOMOPYIO
eéxooum 212 omeneii u Kypopmog 8 pasiuuMblX CMpAHax Mupa) ONUCHIBAeMCs HA OCHOGe
onpeoeneHus ee GUOEHUsL, MUCCUU, Yelell U MAKMUKU.

Bunenne. (Yeco cmpemumcs oocmuuv Xasmm Humepnswnn?) [lonyuums npusnanue 6
Kavecmee camoz20 YCHewHo20 NOCMASWUKA YNPAGIEHYECKUX YCIYe GHEUHUM GeNUKOTIeNHbIM
omensam, Kypopmam u 006beKmam Heo8UNCUMOCTIU CMEUUAHHO20 UCNOTb308AHUSL.

Muccus. (Kax Xaamm Humepuswnn nianupyem peanu3osams ceoe guoenue?) Xasmm
Humepuswnn Xomenc obecneuum coomeemcmsyoujuil ypogeHsb Kayecmea npooyKma u yciye —
NPeBOCXOOHBIX, HOBAMOPCKUX U OPUEHMUPOBAHHBIX HA nompebumens. Mbi nomryyum npusHanue
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3a ymenoe ynpasieHue akmusamu u noiy4eHHyr npuoblis.

Llenmu. (Kakoewvl oscenaemvie pesynomamuvl OeamenvHocmu?) Ilpucymcmeue 6o 6cex
KHOYEBbIX 20P00AX U HA BANCHEUUUX KYPOPMAX.

Jludepcmeo 6 ompaciu 6 obracmu MapKkemuHea, 2O0CMUHUYHOU U KYPOPMHOLUL
0esAmenIbHOCU, A MaKace I1U0epcmeo 6 cghepe no céazam ¢ obwecmeennocmoio. Ilepsoe unu
8MoOpoe Mecmo Ha KadcOOM pblHKe No 00je pbiHKA, NPUOLLIbHOCMU U 80CHPUAMUIO
nompeoumesi.

Taktuka. (Kakogvl komkpemmuwvie wiazsu 8 OoocmudiceHuu Hawux yeneu?) Hosamopckuil
Ou3aiin, cospemMeHHble omenu O 3aempawne2o nompeoumens. Habop, nepeobyuenue u
pazeumue compyoOHUKOS C Yelblo NPe30UMU 0HCUOAHUS nOmpeOUumers.

Llernoctu. (Kakogwul pykoeoosujue npuHyunvl Ha écex yposHsax?) Bocnumanue u pazeumue
Hauie20 OCHOBHO20 KANUMANA — HAWUX COMPYOHUKos. [lenecupoeanue npas u obecneuenue
COMPYOHUKOB O/ OOCMUIICeHUsT Hawux yenel. Bo3unazpasicoeHue 6v10arwuxcs ycnexos u
unuyuamussl. Iloowpenue Hogamopcmea u 0yxa npeonpuHuUMamenbcmed. Yeascenue mecmuou
KyIbmypbl. Ynpaeienue Ha 0CHO8e NPUHYUNOB 2YMAHUMA.

) Hilton
awia KOHyenyus

HanmonmuuTe MHUp CBETOM M TEIJIOTOM TOCTENPUUMCTBA, OOECIeYuBas HCKIIOYUTEIbHOE
o0CITy’)KMUBaHUE B KXKJOM OTeJIe, KaXKIOMY TOCTIO, KaX bl pas.

Hawa muccus Ctatb caMOil TOCTEIPUUMHON KOMIaHUEH B MUpE, oOecreunBas JYIICBHOE
o0CITy’)KMBaHUE HAIIIUM TOCTSIM, OLIYTHMbIE BO3MOXXHOCTH COTPYAHUKAM, OOJBIITYIO IIEHHOCTh
BJIaJeNblaM U MO3UTHBHOE BIUSHHE B HAIIIMX COOOIIECTBAX.

Hawu yennocmu Mpl ¢ HUCTHHHBIM BJOXHOBCHHEM O00€CIEUMBAEM HAIIMM TOCTIM
He3a0bIBaeMbIe BIICUATIICHUS OT MpeObIBaHUS Y HAac. MBI BCerzia JenaeM TOo, YTO MPaBHIIBHO.
Mp&1 nuiepbl HE TOJIBKO B HAllle OTpaciiv, HO M B HalIUX coobmecTBax. Mbl paboTaeM Kak
KOMaH7la BO BCEM, UTO JieiaeM. MBI MOJIHOCThIO OTBEYAEM 3a CBOM JEHCTBHS U pelieHus. Mbl
paboTaeM ObICTPO U AUCIUTUTMHUPOBAHHO.

Pa3pa0aTbIBaTh T€3UCHl KOPIIOPATUBHOMN KYJIbTYPhI CIEAYIOT IO CIEAYIOIIEMY IJIaHy:

. oomunupyrowue yennocmu (OCHOBHbIE LIEGHHOCTH, KOTOPBIX MPUIEPKHUBAETCS OpraHU3alus
U KOTOpBIE JOJDKHBI PA3/IENIATh U €€ YJIeHbI);

. 0e106as SMUKA OP2AHU3AYUU, CYUECmEYIouUe CMAHOAPMbl NOBEOEHUS, NPUHYUNDBL, HOPMbI,
npasuia OpraHU3alluy, CBS3aHHbIE C MOBEJACHMEM B OpPraHMU3alMH, OTHOLICHUSIMH C JI€JIOBBIMU
napTHepaMH, NOTPeOUTENIMH, OOIIECTBOM, H T. II.

[lepen HavamoMm Urpbl MPOBUIAUTCS MaCTEP-KIAcC MO MPEACTABICHUI0 KOPHMOPATUBHOTO KOJIEKCA
TOCTUHHYHOU ceTh «Mappuor»

IIpakTH4yeckoe 3ansitue 9

Buo npaxmuueckozo 3ansimusi: 3a11MTa 3 KOHTPOJIBHOM TOUKH

Tema u codepowcanue 3anamus: «KopnmopaTuBHasi KyJbTypa TOCTHHHYHO-PECTOPAHHOIO
KOMILIEKCA»

Kpamxkoe codeporcanue (yenv) 3auamusi;

dbopMupoBaHUE MPAKTHUYECCKUX HABBIKOB:

Ilpakmuueckue HasviKu:
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CTyneHThl JOJKHBI UMETh MPEAICTaBICHHUE, YTO KOPIOpaTHBHAS KYJIbTypa «HAIMpaBJICHa» Ha
COTPYJIHUKOB OpraHMU3aIlH, HA TOTpeOUTEeNe TOCTUHUYHBIX YCIYT (TOCTE), AeTOBBIX MapTHEPOB
OpraHu3aIy, COOCTBEHHUKOB OpTraHU3aI[iH, OOIIECTBO B LIEJIOM
KoHTposbHbIE BONIPOCHI U 3a/1aHUs:

KopnoparuBHas kynbTypa, MUCCHUS

Kynbrypa MexIJIMYHOCTHOTO OOIIEHUS

DTHUKET B OTHOILLIEHUHU C KIIMEHTAMU

HaBbiku npodeccronaibHOro o01meHus

[TpuHIMITBI TPOPECCHOHATHHOTO MTOBEACHUS COTPYTHUKA
[TpodeccuonanpHas 3TUKa U STUKET

[TpodeccrnonanbHbie YMEHUS ¥ HABBIKUA OOIIEHHS C TOCTEM

8. OcobeHHOCTH 00CITyKUBAHUSI MHOTOHAIIMOHATIBHBIX KIHNEHTOB

B otuer BKIIFOUUTE:

- KpaTKHeE TE3UChI MO KeUcy 3J;

- JTOMUHUPYIOIIME [IEHHOCTU (OCHOBHBIE LIEHHOCTH, KOTOPBIX MPHUACPKUBACTCS OpPraHU3alus U
KOTOPBIE JOJKHBI Pa3IEsaTh U €€ WICHBI);

- JIeJIOBasi 3TUKAa OpraHW3allid, OCHOBBI CTAHJAPTOB IOBEICHMS, NMPUHIUIIBI, HOPMBI, MpaBHIIa
OpraHH3aIiy, CB3aHHBIC C TOBEJICHUEM B OPraHU3aIlM, OTHOIICHUSIMU C JCIOBBIMU MapTHEPAMH,
NOTPeOUTENIMH, OOILIECTBOM, U T. II.

NoakownE

IIpakTnueckoe 3ansaTue 10

Buo npaxmuueckozo 3ansamus’ paboTa B MajbIX IpyIIax, pelieHus Kelca

Tema u cooeporcanue 3anamus: «OCHOBHbIE IKOJOTMYeCKHE NPUHIMIBI PA60Thl COBPEMEHHOI0
oTess»

Kpamxoe cooepoicanue (yenv) 3ansamus:

(dbopMupOBaHKE IPAKTUUECKUX HABBIKOB:

- IPUMEHEHHsI COBPEMEHHBIX TEXHOJIOIUH JJIs OBBILIEHUS] YPOBHS 00CIIY>)KHBaHUS MOTpedUTene u
(GbopMUPOBaHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOIIEr0 TPeOOBaHUIM NMOTPEOUTENEH;

- aHAJIU3UPOBATH JEATENBHOCTh TOCTUHWYHBIX NPEINPUITHA U NPUMEHATh HA NPAKTUKE 3HAHUS
HOPMAaTHUBHO-TEXHOJOTUYECKON JOKYMEHTAINH, PETJIaMEHTUPYIOIIEH TOCTUHUYHYIO 1EATEIbHOCTD

IIpeosapumenvras nodzomoska cmyoeHm

CryneHraM 3a/1aeTcsi CUTYallus, CBsI3aHHAsl COBPEMEHHBIMH TEHACHLUSAMHU pa3paboTKu TpeOOBaHUI
COOTBETCTBUSI ODKOJOIMYECKMM CTaHAApTaM, C KOTOPBIMH HEOO0XOAMMO MpeABAPUTEIHHO
03HAKOMUTbHCSL:

- «Jlucrok xu3HM», «3eneHblil kiarou», Green Hotel, LEED (s 3xanuit) «[ony6oii duiary (s
wspkeit), «COCT P 55698-2013 Typucrckue yciyru. Y ciayru isbkeil» u ip.

Tpebosanue K 6b1NOIHEHUIO:

OTt4er JOMKEH CONEpIKaTh:

1. Onucanue XxapakTepUCTUKH TOCTUHUIIBI (MECTOHAX0K/I€HUE, BMECTUMOCTD, TUIl TOCTUHUIIBI
U Tp.)
2. [lepeueHb HOpMATUBHBIX TPEOOBAHUMN

B pesynpTaTe oOcyxaeHus: HE0OX0AMMO cHOpPMYIUPOBATH OCHOBHBIE COCTABIISIOIINE
TexHuueckoro 3amanuws k [K, mmanuwpyromeld mMONy4uTh JOOPOBONBHBIN cepTH(UKAT
COOTBETCTBUS IKO-CTaHAapTaM.

IIpakTuyeckoe 3ansiTue 11

Buo npaxmuueckozo 3ansamus’ paboTa B MajbIX IpyIax
Tema u cooeporcanue 3anamus. «CoBpeMeHHbIe TPe0OBaHUSA K cTaHAapTaM XaJsiiib- GppeHIn,
«Yaiina -ppenaan»
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Kpamroe codeporcanue (yenv) 3anamus

(dbopMUpPOBaHHE TPAKTHUCCKUX HABBIKOB:

- IPUMEHCHHSI COBPEMEHHBIX TEXHOJIOTHI ISl IOBBIIICHUST YPOBHSI 00CITYy)KMUBaHUSI TIOTPeOUTENCH U
(GbOpMHUPOBAHUS TOCTUHUYHOTO IIPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSIM IMOTPEOUTEIICH;

- aHaJTM3WUPOBATH JIEATEIBHOCTh TOCTHHHYHBIX MPEANPHITHA U MPUMEHSITh HA MPAKTUKE 3HAHUS
HOPMAaTHUBHO-TEXHOJOTUYECKON JOKYMEHTAIINH, PETIAMEHTUPYIOIIEH TOCTUHUYHYIO IeITeIbHOCTD

IIpeodsapumenvras n0020moeKa cmy0eHmos:

CryzneHTaM 3aaeTcsi CUTyalHs, CBA3aHHAs COBPEMEHHBIMU TEHJICHIMSIMH Pa3paboTKu TpeOOBaHMI
COOTBETCTBUS TOCTUHUIIBI CTAaHAAPTaM, C KOTOPHIMH HEOOXOAMMO MPEIBAPUTEIHHO 03HAKOMUTHCS:
- CTaHAaPTHI «XaJsIb- PPEHUINY,

- crangapThsl «YaitHa —(peHum»

Tpebosanue K 8bINOIHEHUIO:

OTuer JOKEH COepIKaTh:

1. Omnuncanne XapakTepUCTUKU TOCTUHHIBI (MECTOHAX 0K /IEHHE, BMECTUMOCTD, TUI TOCTUHHIIBI
U 1p.)
2. [lepeueHp HOPMAaTUBHBIX TpPEOOBaHWMI K OCHAIIEHUIO, OOOPYIOBAaHHMIO W CTaHAapTam

MOBE/ICHUS IIEpCOHAJIA
IIpakTHyeckoe 3ansaTHe 12

Buo npaxmuyeckozo 3ansmus. 1€10Bas Urpa v 3allUThl TPYIIIOBOIO IIPOEKTA

Tema u cooepoicanue 3awsmus: 3aluTa TPYIIOBOrOo TMpoekTra «Paspabomka npoexmuvlx
npeonodceHuil no no020moseKe 20CMUHUUbLL K cepmugukayuu no cmanoapmam Xanajib-
dpenonu, «Haiina -gpenonuy, «Iucmok xncusnw) unu Opyzux cmanoapmos 000poeoJibHOU
cepmughuxayuu

Kpamrxoe cooepacanue (yenv) 3ansamus
(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!
- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHH JIIs OBBIILIEHUSI YPOBHS 00CIIY)KHBaHUs OTpeOuTeNnel u
(bopMHpOBaHUS TOCTUHUYHOT'O MPOJYKTa, COOTBETCTBYIOIIETO TPEOOBAHUAM MTOTpEOUTENEH;
- HaBBIKAMHM MPUMEHEHHUS HOPMATHUBHO-TEXHOJOTMYECKOW JOKYMEHTALMM, PETIaMEHTUPYIOLIEe
TOCTUHUYHYIO ACSITEIBHOCTD.

[IpoeKT nomxeH coaepxKaTh:
- TepeyeHb HOPMATHBHBIX TpeOOBaHMH K OCHAILECHHIO, 00OpYIOBaHMIO, OM3HEC-IIpoIeccaM,
pernameHTa  0oOCIyKMBaHUS MO cTaHjgaptaM Xaasulb-ppenanu, «YaitHa-ppenanmy», «JIuctok
YKU3HM» UK IPYTOH CTaHAAapT J00pOBOJIbHOM cepTH(UKaLUY;
- OMMCaHUE TEXHUYECKUX U TEXHOJOIMYECKHX COCTABIIAIOLIMX IO CTaHAapTaM Xalsib- (peHuIH,
«Yaiina -gppenmn», «JIMCTOK KU3HU» U Ip.;
- pacdeT IOMOJHUTEIBHBIX 3aTpaT HAa OCHAIIEHHWE IOCTUHUIBI B COOTBETCTBHM CO CTaHAApTaMU
Xansuib- ppennnu, «HaitHa -ppenanny, «JIucTok )KU3HU» U Ap. U 0KUTAEMBIN AP PEKT.

JU1g mpoBeieHUs 1€TI0BOM UTIPhl HA3HAYAOTCS AKCIEPTHI U3 TPYIIIBI CTYIEHTOB.

K wuroroBoii ouenke mo mnpoekty mnpumensercs KPI - koadduuueHt nepcoHanmbHOM
3P PEKTUBHOCTH, KOTOPBIA B MPOEKTE pacCUunThiBaeTcsl B % (B KOHIIE 3allIUTHI) U3 pacyera Max 25
% 3a KaXKIIbI KPUTEPHIA.

Taonuya 2. KPI - yuacmusn ¢ npoekme

Kpurtepuu oeHKU \ CTYyA€HT 1 2 3 4

1 YMeHMe apryMeHTHPOBAHO paGoTaTh C
BO3PaXKEHUAMHU «3KCIEPTOB»

2 [le/IOBO#i CTHWIb U KOPNIOPAaTUBHAA Ky/IbTypa
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3 KoMMyHHUKaG6e/JbHOCTh

4 YmeHue paGoTaTh B KOMaHJe

Cemecmp 6

Pa3zgen 2 OcHOBBI NPOU3BOACTBEHHO-TEXHOJIOTHYecKOil AessTebHOCTH 'K
IIpakTuyeckoe 3ansitue 1

Buo npakxmuyecxoeo 3ansimus: 00CyX IeHUE POOIEMHBIX CUTYaIHH
Tema u cooepocanue sanamus. «DYHKUMOHAJIbHbIE MPOLECCHl TOCTUHUYHBIX KOMILJIEKCOB B
ACY roCTHHHYHO-PECTOPAHHBIX KOMILJIEKCOB)

Kpamroe cooeporcanue (yenv) 3anamus

dbopMupoOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTHA JIJIsl TOBBIIICHUS] YPOBHS 00CIyKMBaHUs OTpeduTenei

1 (OPMHUPOBAHUS TOCTUHUYHOTO IMPOJAYKTA, COOTBETCTBYIOMIETO TPEOOBAHMIM OTPEOUTEIICH.
[Ipoananusupyiite:

1. Cxemy B3aumocssizeit B ACY rocTuHuIe! v MpOKOMMEHTUPYUTE:

- OM3HEC-TIPOILIECCHl U MPOIECCHl B3aMMOJCHCTBUS CIIYX O MEXAy c000i, Ooiee pacuupeHHo,

MPEICTABICHHON CXEMBI Ha pUC. (OTBETUB Ha BOMPOC KakuM oOpazom?);

- nepeyeHb nonyisipHsix ACY B PO
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Puc. Cxema B3anmocBs3ei TOCTUHHIBI, OCYHICCTBIISIEMBIX C IIOMOIIBIO ACY

2. Tlo onpocamM y4aCTHUKOB TOCTUHHYHOI'O pbIHKA CACIATh KPATKUEC BHIBO/bI

CcplIKa Ha HICTOYHHMK Homep paGoueii rpynnsi

http://hotelier.pro/management/item/3278-trends2018

http://hotelier.pro/sales/item/211-I-trends
http://hotelier.pro/press/item/3170-dormkaba

http://hotelier.pro/sales/item/2446-sabre

IIpakTnyeckoe 3ansiTue 2
Buo npaxmuyeckozo 3ansamus. 06CyxneHrne npoOJIeMHBIX CUTYaIUil

Tema u cooepocanue 3anamus: «Cucrembl ACY B TOCTHHMYHO-PECTOPAHHOM OH3Hece.
CpaBHI/ITe.HbHI)Ii;I AHAJIU3 CUCTEM YIIPpABJIECHUA NOCTUHUIIAMMW
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http://hotelier.pro/management/item/3278-trends2018
http://hotelier.pro/sales/item/211-l-trends
http://hotelier.pro/press/item/3170-dormkaba
http://hotelier.pro/sales/item/2446-sabre

Kpamxkoe codepocanue (yenv) 3anamust

(dbopMHpOBaHNE MTPAKTHUECKUX HABBIKOB!

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTUH /ISl TOBBIICHHS YPOBHS 00CITY)KUBaHUs TOTPEOUTEICH
1 (hOPMHUPOBAHUS TOCTUHUYHOTO IMPOAYKTA, COOTBETCTBYIOMIETO TPEOOBAHUIIM TOTPEOUTEINCH
[Tpu 00CYyXI€HUH CTYICHTHI JIOJDKHBI OPraHU30BaTh MPOBEJICHUE TCHIEpa Ha 000CHOBaHUS BhIOOpa
TOW WJIM UHOHM MPOTpaMMy yIIPaBIICHHUS TOCTUHHIICH IO OCHOBHBIM KPUTEPHUSIM:

- OT3BIBBI B MHTEPHETE U OT3BIBBI, TPOBECHHBIC METOIOM UHTEPBBIO

- [ICHa,

- (hyHKIIMOHABHBIE OCOOEHHOCTH;

- 0COOCHHOCTH HMCIIOJIb30BaHMS.

IpakTnyeckoe 3ansiTue 3

Buo npaxmuueckoeo 3ansamus. 3amura 1 KOHTPOJBHON TOYKH

Tema u codeporcanue 3anamus: «OYHKIHOHATbHBIE TPOLECCHI TOCTHHHYHBIX KOMILIEKCOB»
Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMUPOBaHNE TPAKTHYECKUX HABBIKOB:

- IPUMECHEHUSI COBPEMEHHBIX TEXHOJIOTHA JIJISl TOBBIIICHUS YPOBHS 00CITYy)KHBaHUS IMOTpeOUTEneH
U (OpPMHUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUSAM MOTpeOUTENEH
Tpebosanue Kk noo2comoske 3aujumoi.

- TecTUpOBaHue - 45MuH.

Tect 1 1 TecT 2 — COOTHECTH IPOIECCH OOCTY)KMBaHHsI C dTanamu (Hudpammu)

EREIES

IIpakTnueckoe 3ansitue 4-5

Buo npakmuueckozo 3ansamus: 1e10Bas Urpa

Tema u cooepocanue sanamus: «Cucrembl ACY B rocTHHHYHO-PECTOPAHHOM OU3Hece»
Kpamxkoe cooepowcanue (yenv) 3anamus. YdacTue CTYACHTOB B JICJIOBOH UTPE IO OCYIIECTBICHHIO
Bcex npoueccoB ciyx0bl CIInP mo rocteBoMy UKy 0OCITY)KMBaHHs B aBTOMaTU3UPOBAHO
cucteMe ynpasienus orenem «OIIPEPAy.

(dhopMHUpOBaHHE MPAKTHIYECKUX HABBIKOB:

- IPUMCHCHHA COBPEMCHHBIX TEXHOJIOTHI JJIs1 TIOBBINICHUA YPOBHSA O6CJ'Iy)KI/IBaHI/I${ HOTpe6I/ITeJ'IeI\/’I
¥ GOPMUPOBAHUS TOCTUHUYHOTO MPOAYKTa, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEOUTENEH

Ha nenoBoil urpe cTyneHTHl BHICTYNAIOT B POJU paOOTHHMKA CIIy)KObI NMpHUeMa U pa3MelleHUs U
ocyecTBIAIOT B porpamme «OIIEPA» Bce mporiecchl o TOCTeBOMY IIUKITY 00CTYKHBaHUS.

IIpakTH4eckoe 3ansiTue 6

Buo npakxmuyeckoeo 3ansimusi: 3a1IUTA 2 KOHTPOJIbHOM TOUYKH
Tema u cooepocanue 3anamus. «DYHKIHOHAIbHBIE MPOLECCH TOCTHHUYHBIX KOMILIEKCOBY
Kpamrxoe cooeporcanue (yenv) 3ansamus

© PI'YTuC



(bopMHpOBaHUE MPAKTHUECKUX HABBIKOB:

- IPUMCHECHHUS COBPEMCHHBIX TEXHOJOTHH /IS MOBBIMICHUS YPOBHS 00CIyKHBaHHUS MOTpeOuTEICH
1 GOPMHUPOBAHHUSA TOCTHHHYHOTO MPOJYKTa, COOTBETCTBYIOIIETO TPeOOBAHUSIM MTOTPEOUTENCH
Tpebosanue Kk no02comoske 3auumol.

- HaJIM4He OTYETa [0 CPABHUTEIHPHOMY aHAIN3y CHCTEM YIIPABJICHHS TOCTHHUIIAMU

IIpakTH4eckoe 3ansiTue /

Buo npaxmuueckoeo 3ansamus: nenosas urpa

Tema u cooepocanue 3auamus. «HUcnogab3oBaHue ACY OIIEPA jas  BeaeHust
JAeJIONPOU3BOACTBA OCYIECTBJICHUS B3aUMO/IeiiCTBHE CO CIYKOaAMM»

Kpamxkoe cooepoicanue (yenv) 3ansamus’. YdacTue CTYJICHTOB B JISJIOBON UTPe MO OCYIIECTBICHUIO
Bcex npoueccoB ciyx0b1 CITuP mo rocteBoMy UKy 00CTYKHUBaHUS.

(dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTUM JIJIsl TOBBIILIEHUS YPOBHS 00CIyKMBaHUs 1OTpeOUTenei
U (OpPMHUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEeOUTENEH

Ha nenoBoit urpe cTyAeHThl BBICTYNAIOT B poJid pabOTHUKA CIYXObl IIpUEMa U pa3MEUICHUS U
ocyuiecTBIA0T B porpamme «OITEPA» Bce mpoiiecchl o TOCTEBOMY HUKITY 0O0CITYKHUBAHUS.

IIpakTnyeckoe 3ansaTHE 8

Buo npaxmuyeckozo 3ansamus. padoTa B MaJIbIX Ipymmax

Tema u cooepocanue 3anamus: «Cayxda npuema u pasmeunenunii / Front office»

Kpamrxoe cooepacanue (yenv) 3ansamus

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- HaBBIKaMH  paboTaTb B KOMAaHJE, TOJEPAaHTHO BOCHPHUHUMATH COLMAIBHBIC, 3THUYECKUE,
KOH(eCCHOHATIbHbIE U KYJIbTYPHbIE Pa3InUMs

- MPUMEHEHHWsI Ha TPAKTHUKE METOIWK aHaM3a PEe3yJbTaTOB JESITEIBHOCTH (DYHKIIMOHAIBHBIX
HOJpa3/IeIeHUI TOCTUHMIL;

- HaBBIKAMH KOHTPOJISI W OIEHKH BBHIMOJHEHHUS TEXHOJOTHUYECKUX TPOIECCOB TOCTHHUYHOTO
pENpUATHS

- IPUMEHEHHSI MHHOBAITMOHHBIX MTOIX0JI0B K OPTaHU3AIUH eI TeTHHOCTH TOCTHHHIIBI

- IPUMEHEHUS METOJOB U MPHEMOB OpPraHU3alMH KOMMYHHUKAIIMOHHOTO Tpoliecca ¢ MoTpeduTeaeM
ycIyr

ConepxaHue MNPEANPOEKTHBIX MNPEAJIOKEHUH 10 ONUCAHHUIO OMNEPAlMOHHBIX IPOLIECCOB s
cranzaapTa ciayx0os1 CIIuP:

- ONHCATh NMOAPOOHO U MOITAMHO MPOLECC 0O0CTYKUBAHUS TOCTS:

1.Buaemnwuii B COTpyIHUKA; OCHIK;

2.01kpbiTHe cMenbl Check in.

3.TenedoHHBII 3THKET

4. TTonroToBKa 3JEKTPOHHOTO KIIH0Ya

5.IIpo6eMb! ipH MOCETCHUHN TOCTS

6. PaGoTta ¢ KpeJUTHBIMU KapTaMu

7.Ilopsanok peructpanuu rpaxjaas PO

8.Ilopsiok perucTpaluu HHOCTPaHHbBIX TpakJaH

9. Brirpy3ka nanusix s Y OMC

10. [Mopsitok mepenadn U KOJIMYECTBA 3a€XaBIINX/BbIeXaBIINX TocTeit B YOMC

11. [loarotroBka yBeAOMIIEHHI 0 MpUOBITUHN AJis Iepenaun B apxuB Y OMC

12. Odopmienne crenuanbHbIX NPEATOKEHUH, MPOIeNypbl B3aUMOJCHCTBUS C TOCTAMH IO
porpaMMam JIOSUIbHOCTH

12. Beimucka roctsa Check out

13. HanuuHblii 1 6e3HaITMYHBIN pacueT
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14. 3akpsiTue cmens! Otuér CITuP

15. BzaumonelicTBre co ciayk0aMu

16. PermaMeHT mo/1aun 3asiBKY B MHKCHEPHYIO CITYkKOY

17. Ilopsinok AeHCTBUS COTPYIHUKOB C HAMICHHBIMH BELIAMU

18. Pabota c sxanobamu J[efcTBHS B Upe3BbIYAHHON CUTyalluN

19. KommyHMKanuu ¢ rocteM. 3arpeneHHbIe TEMBI.

20. PazmMerienue u1] ¢ OrpaHUYeHHBIMU (PU3UYECKUMHU BO3MOXKHOCTSMHU
11. [leiicTBUS COTPYAHUKOB IIPU OTKIIFOUEHUH JIEKTPOIHEPTUU

IIpakTnyeckoe 3ansitue 9

Buo npakmuyeckozo 3anamus: 3amiuTa 3 KOHTPOJIBHOW TOYKU

Tema u cooeporcanue 3anamus: «Coyx0a npuema u pazmenienuii / Front office»

Kpamroe cooeporcanue (yenv) 3ansamus

dbopMupoBaHUEe TPAKTUUECKUX HABBIKOB:

- HaBbIKaMH  paboTaTb B KOMAaHJE, TOJEPAaHTHO BOCHPUHUMATH COLMAIBHBIC, 3THUYECKUE,
KOH()EeCCUOHATIbHBIC U KYJIbTYpHBIC Pa3IHuus

- NMPUMEHEHHWsT Ha TMPAKTHUKE METOIWK aHAM3a PEe3yJIbTAaTOB ACATEIBHOCTH ()YHKIIMOHAIBHBIX
noipa3iesieHui TOCTHHHIL

- HaBBIKAMH KOHTPOJISI M OIEHKH BBIMOJHEHHUS TEXHOJOTHYECKUX IPOIECCOB TOCTHHUYHOTO
PEIIPUITHS

- IPUMEHEHHSI MHHOBAITMOHHBIX MOIX0/I0B K OPTaHU3AIUH IS TEIbHOCTH TOCTHHHIIBI

- IPUMEHEHUsI METOJIOB U MPUEMOB OpPraHHU3AIMH KOMMYHUKAIIMOHHOTO TIpoIlecca ¢ MoTpeduTenem
yclyr

CogepxaHue MPEANPOCKTHBIX NPEIJIOKEHU MO pa3paboTKe CHUCTEMBl TEXHOJIOTHYECKHX
OIlepallMOHHBIX ITpoueayp A crangapra ClIuP:

- OIKCaTh MOAPOOHO U MO3TAMHO MPOIECC OOCITYKHUBAHUS TOCTS, COTTIACHO MPUMEPHON CTPYKTYPhI
(mpakTHyeckoe 3aHsATHE 8)

IIpakTnuyeckoe 3ansitue 10-11

Buo npakmuyeckozo 3ansamus: paboTa B MaJbIX IpyInax

Tema u cooepowcanue 3ansmus: «Ciyx0a rocTuHHIHOTO X03s1iicTBa (Housekeeping)»

Kpamrxoe cooepacanue (yenv) 3ansamus

(dbopMHpOBaHUE MPAKTHUECKUX HABBIKOB:

- HaBBIKAMH  paboTaTh B KOMAaHJE, TOJEPAaHTHO BOCHPUHUMATH COLMAIBHBIC, JTHUYECKHE,
KOH(ECCHOHATIBHBIC U KYJIbTYPHBIC PA3IAYHSI

- HaBbIKAMH KOHTPOJII W OIICHKU BBIMOJHEHUS TEXHOJIOTHYECKUX MPOIECCOB TOCTHHUYHOTO
TPEIPUATHS

[IpumepHBIif TMepedyeHb ONEpPallMOHHBIX MPOLECCOB CIYKObl TOCTMHMYHOTO XO03dicTBa /
Housekeeping
1. Henu coykObl TOCTUHUYHOTO X0341CTBa
2. lennoctu corpyanukoB CI'X [IpaBuia noBeseHuss TOPHUUHBIX
3. Buemmnnit Bua, 6erimk, yaupopma
4. Kommekramus HoMepa
5. TloxmroroBka HOMepa K 3ae31y
6. Tekymas yoopka
7. TenepanbHas yOopka
8. Kommuekranus Tenexku
9. VYo6opouHbie MaTepHAaIBI
10. YGopouHblii HHBEHTaph
11. Hopma y6opku
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12. BHeurHuii B COTpyIHUKA

13. Kommuekrarus Muanbapa

14. IIpoBepka HOMepa NpU BbIE3/E
15. OtyetHocTh ACY

IIpakTuyeckoe 3ansaTue 12-13

Buo npakxmuyeckoeo 3ansimus: paboTa B MaJIbIX TPYIax

Tema u cooeporcanue 3ansmus: «Ciyx6a roctruanndHoro xossiicrea (Housekeeping)»

Kpamrxoe cooepocanue (yenv) 3ansamus

(bopMHpOBaHUE MPAKTHUECKUX HABBIKOB:

- HaBbIKAMH  paboTaTh B KOMAaHJE, TOJEPAHTHO BOCHPHUHUMATH COLMAIBHBIC, 3THUYECKUE,
KOH(ECCHOHAIbHBIC U KYJIbTYPHBIC Pa3IAYHSI

- HaBBIKAMU KOHTPOJISI M OICHKH BBIMOJHEHHUS TEXHOJOTHYECKUX IPOIIECCOB TOCTHHUYHOTO
TPEIIPUSATHSI

[lpuMepHBIid TEepeYeHb OMEPAlMOHHBIX MPOIECCOB CIYXKObl TOCTMHHYHOTO Xo3siiicTBa /
Housexkeeping
1. Texnonoruueckas kapra yoopku
Y60pka rocTeBbIX 30H
KommyHnukanus ¢ roctem
BzaumopeiictBue co ciyx0amu
PermamenT oopmiteHrsT HaICHHBIX BEHICH
Hopwmsl yoopku HoMepHOTO (hOHAA U TOCTEBBIX 30H
Yek nmucT KayecTBa yOOPKH HOMEPHOTO (DOHJIA M TOCTEBBIX 30H
HeoOcnyxuBaembie HoMepa
Heuncnpasuslie Homepa
0. IlpaBuiia neficTBHif paOOTHUKOB B ciIy4ae oOHapyskeHHs yiiepOa
11. JlonoyiHUTENbHBIE TIOKETAHUS TOCTEH
12. Mepornpusitus B oTene
13. Tlo3nHuii BeIE3]
14. Cneunansuoe (VIP) o6cnyxuBanue
15. Obecneuenune Oe3onacHOCTH
16. Crannapt yOpaHHOTO HOMEpa, TOTOBOTO K 3aCEJIEHUI0
17. Tlepeesn rocTst 3 OAHOTO HOMEpA B APYTron

HBOOoNOoOORWDN

IIpakTnueckoe 3ansaTne 14

Buo npaxmuueckoeo 3ansimus: 3ammra 4 KOHTPOJIBHON TOUKH

Tema u cooepoicanue 3ausmus: «Pa3padoTka CHCTEMBI TEXHOJOTHYECKHX ONEPANHOHHBIX
npoueayp ajis cranaapra Ciy:k0bl rocTuHHYHOT0 Xo3siiicrBa (Housekeeping)»

Kpamxoe cooepoicanue (yenv) 3ansmusi: pa3padboTKa MPEANPOSKTHBIX MPEIOKESHUH 110 CTaHAAPTY
(dhopMHUpOBaHHE MPAKTHIYECKUX HABBIKOB:

- HaBbIKaMH  paboTaTh B KOMAaHJE, TOJEPAHTHO BOCHPUHUMATH COLMAIBHBIC, 3THUYECKUE,
KOH()eCCUOHATIbHBIE U KYJbTYpHBIE pa3Inuus

- NMPUMEHEHWsI Ha TMPAKTUKE METOJUK aHaJIu3a pPEe3yJIbTATOB JCSITEIbHOCTH (DYHKIIMOHAIBHBIX
MOoJpa3/IeICHU TOCTUHUIL;

- HaBBIKAMU KOHTPOJII U OICHKH BBIMOJHEHHUS TEXHOJOTHUECKUX TPOIIECCOB TOCTHHUYHOTO
NPEAIPUATHS

- MPUMEHEHHSI MHHOBAIMOHHBIX MOJIX0JI0B K OPTaHU3aIUH JCSTSIbHOCTH TOCTHHHUIIBI

- IPpUMCHCHHA METOAO0B U IMTIPHUEMOB OpraHU3allui KOMMYHUKAIIMOHHOI'O IIporecca € HOTpe6I/ITeJ'IeM

yCIIyT
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CojepkaHue TPEANPOSKTHBIX —IMPEJIOKEHHH 10 pPa3paboTKe CHUCTEMbI TEXHOJIOTUYECKHX
OMNEPAIMOHHBIX TPOLEAYP ISl CTAaHIapTA:

- OmmHcaTh MOAPOOHO H MOATAIHO TEXHOJOTHUeCcKHe mporecchl Ciy:KObl TOCTHHUYHOTO XO035iCTBA
(Housekeeping), coriacHo npeuiokeHHO# CTPYKTYphI cTaHnapTa (mpakTuyeckoe 3anstue 12)

HpI/I IOATOTOBKE K AOAaHHOMY 3aJaHHUIO CICAYCT YACHHUTH, YTO BXOJUT B NOHATUSA KOPIIOPATHBHBIC
TOCTHHUYHBIC CTaHAapThl. CTYINeHThl JIOJDKHBI HMMETh TMpPEJCTaBICHWE 00 OoOmMX cTaHgapTax
HOﬂpaSﬂeﬂeHHﬁ, MmpaBWjJI BHCHIHCTO BHUJA, NOBCACHHA, BBIIIOJIHCHUA OTACIbHBIX OHepaHHﬁ, cocCTaBa
q)yHKHI/IOHaIH)HBIX O6H33HHOCTCﬁ, CHCHI/I(pI/I‘IeCKI/IX ACIICKTOB O6CJ'Iy)KI/IBaHI/I5I.

KoHTposbHbIe BOIPOCH! U 33/1aHUSA:

Poup yenoBedeckoro hakTopa B 00eCIIeUeHUHN KauecTBa 00CTyKUBAHUS
Cucrema mMep 1o 00ecrie4eHHIO BBICOKOTO YPOBHSI YCIIYT

[TpaBwiia u cTaHIapTHl OOIICHUS MTEPCOHANA C KITUSCHTAMH
ColnrofieHue yCTaHOBJIEHHBIX CTaHIAPTOB OJEXk bl (YHH(POPMBI)
Kputepun orieHKM KauecTBa cepBrca

Mister guest - 3auem POBOAMUTCS MMOIOOHBIH «ayTUT» B OTEIIE?

ocoukrwhE

7 cemecmp

Pa3nen 3 Opranuzanmsi KOHTPOJISI M OLEHKH BBINMOJHEHUSI TEXHOJOTHYECKHX IPOLECCOB
FOCTHHUYHOTO NpeInpUsTHS

IIpakTuyeckoe 3ansaTue 1-2

Buo npakmuyeckozo 3ansamus. Mactep Kiacc, paboTa B MajblX Ipynmnax

Tema u codepowcanue 3anamus: «Onpeaejenue (popM U MeTO0B KOHTPOJIsI OU3HeC-TIPOLIECCOB
CJIyKO0bl yIpaBJIeHUs1 HOMePHBIM GOHI0M»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- HaBblKaMH  paboTaTh B KOMAaHJE, TOJEPAaHTHO BOCHPHUHUMATh COLMAIbHBIE, 3THUYECKUE,
KOH()EeCCUOHATIbHBIE U KYJIbTYpHBIE pa3Inuus

- NMPUMEHEHMs] Ha MpaKTHUKE METOJMK aHAN3a pPEe3yJIbTaTOB AEATENbHOCTH (DYHKIIMOHAIBHBIX
MOApa3/IeICHU TOCTUHUIL;

- HaBBIKAMHU KOHTPOJSA M OLEHKH BBINOJHEHUS TEXHOJIOTMYECKUX IIPOLIECCOB TOCTMHUYHOIO
PEIIPUITHS

AHOHUMHBIY  KOHMPOIb TIPOU3BOASIT AHOHMMHBIE DJKCIEpPTBHl, Ha3HaAyacMbleé pPYKOBOACTBOM
npeanpuaTus — « HCnekusa nox BUIOM NOKynarels», TaiHblil rOCTb.

- IPOBOJIUTCSI CAMOCTOATENBHO (6€3 MPHUBIICUEHUS CTIEIUATUCTOB)

- C IPUBJICYCHUEM CIELUATU3UPOBAHHON KOMIIAHUU

Humepaxmuenwviti KOHmpoab OCYILECTBIISIOT CaAMU MOTPEOUTEINH, 3aMOJIHAS aHKEThl. MeHemIKephl
OTeNsl aHANM3UPYIOT pe3yJabTaThl Ompoca U pa3paldaThIBAIOT MEPONPUSTHUS IO YCTPAHEHHIO
3aMEYaHUM:

- CaMOCTOSITEIIbHOE AHKETUPOBAHUE C IIOMOIIBIO AHKET PACIIOJIOKEHHBIX B HOMEpE T'OCTS;

- C IIOMOILIBIO MIEKTPOHHBIX AHKET U OT3BIBOB

Macmep-knacc. OOCyxkJeHUE pe3yabTaTOB IPOBEPOK AHOHMMHOTO KOHTPOJS TOCTUHUYHBIX
MPEANPUATHI.

Paboma 6 manvix epynnax 1o aHaiau3y OT3BIBOB Ha CailiTax CIELUAIM3UPOBAHHBIX PECYPCOB O
KAaueCTBE YCIYT PA3IMYHBIX TOCTUHUYHBIX IIPEANPUATHNA

IIpakTnyeckoe 3ansiTue 3

Buo npakmuueckozo 3ansamus: 3a1IUTa 1 KOHTPOIBHON TOUKH
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Tema u cooepocanue 3anamus. «KOHTPOJb BBINOJHEHUSI COTPYAHHUKAMH CTaHIApPTOB
00c/Iy’KUBAHUSA M PErIaMEHTOB CJIYKObI IpHeMa U pa3MelleHHs

Kpamroe cooeporcanue (yenv) 3anamus

dbopMupoBaHUEe TPAKTUUECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOIMM KOHTPOJIS BBIIIOJIHEHUS TEXHOJIOIMUECKUX ITPOLIECCOB,;

- NPUMEHEHHsS Ha TMPAKTUKE METOAMKH aHalu3a pe3yJbTaTOB JEATEIbHOCTH (YHKIIMOHAIBHBIX
IIO/Ipa3/IeJICHN TOCTHHHMILL,

Omuem Ilpeonpoexmuvle npeonoxcenus no meme: Pazpabomka uek-rucmoe (mucmos oyenku
Kauecmea)

CopepxaHue NPEINPOSKTHBIX NPEIIOKEHUH M0 pa3paboTKe YEeK-JIUCTOB (JIMCTOB OLEHKU
KauyecTBa).

-IPOAHATU3UPOBATh PEKOMEHI0BaHHbIe HCTOYHMKM M3 crnucka Kk CPC; omucate moapobHo u
MIO3TAIHO MPOLECC 0OCTY)KMBAHUS TOCTS, COTJIACHO MPEUIOKEHHON CTPYKTYPBhI TEXHOJIOTUYECKUX
orepanMoHHbIX mpouenyp s crangapra CIIuP chopmupoBaTh TUCTHI OIIEHKH KauecTBa,
pa3paboraTh JUCTHI OuLEeHKH KadecTBa ciyxObl CIIMP» (Ha ocHOBaHMM paHHee pa3pabOTaHHBIX
CTaH/IapTOB CIYXKObI)

OI[PI'[I\”}] BbINMOTHe HHA l}}]ﬁDT

Ne p/m Kpurepuii baan

1. | Iograz TpyOKy He mosaHee 3-ro 3B0HKA

IlonpuseTcTBOBAT TOCTA IO BPEMEHH CYTOK, YIOMAHYE Ha3BaHHE OTEIA, CIYKOBL CBOE HMA 6
npaswisHOt noC1e0060MeNbHOCHI

3. | Botacuu1 nompebnocmu zocma

4. | Hugpopmauua 3anpaniusaemca 661160, HCHOTE3YA C106a: «HONCATYICMAY, «Dydsme 00bpsLy,
GMOZY AN, «MOTH OBL 6610+,

v

5. | Mpegocrasma Toctro nEbOpMANHI0 00 yeayrax, B KOTOPBIX OH 3aHHTEPECOBAH

3&6pOHHpOBa.'I HOMCD H COETAT IOMETEH B apOHHpOBaHI/H/I B COOTBETCTEBHH C MOKETaHHAME [ 0cTA:
3TaX, THII KPOEATHH T.II.

7. | Axmusnas nosuuua 6 paszo6ope (onepamop we donycxaem d0120i MUMLUHSL, KOMMEHMUDYR
céou deiicmeun)

TlogToprT HHGOPMALIHEO 0 IPOH3EEASHHOM OPOHHPOBAHIH: HOMEp OPOHH, KATETOPHIO HOMEPA,
CPOKH [POKHBAHIA, THII PasMEIIEHIA H T.11. B KOHIIE PasroBopa

9. | INobrarogapui 3a 360HOK /OpoHHPOBaHHE
10. | TTomoxma TpyOKy mocae rocta
11. | Beta eescaus/Cnpasiica c HezamusHIM HACIPOEM 20CHA/COXPAHAEM CHOKONCMENE 6 0DUieH N
€ G2PECCHEHBLM KIUEHINOM
12. | Henoawso6an spamMommyto peds
13. | Peus 0obposcenamensnan i He MOHOMOHHAA
Odmmit baxn

KoymverTtapum:

IIpakTuyeckoe 3ansaTHe 4

Buo npakxmuyecxoeo 3ansimus. 00CyXIeHUE TPOOIIEMHBIX CUTYaITHA

Tema u cooepyucanue 3anamus: «KOHTPOJIb BBINOJHEHUS] COTPYJIHHKAMH CTaHIAPTOB
00CYyKUBAHUSA M PETJIAMEHTOB CJYKObI IPHeMAa U pa3MeleHHs

Kpamxkoe codepocanue (yenv) 3anamus

(dbopMUPOBaHHE TPAKTHYECKUX HABBIKOB:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJIS BHIIIOJIHEHUSI TEXHOJIOTUYECKUX MPOIIECCOB,;

- NMPUMEHEHHS Ha TMPAKTUKE METOJWKH aHalu3a Pe3yJbTaTOB JEATEIHHOCTH ()YHKITMOHATBHBIX
Moipa3ieieHuii TOCTHHHIL;

PazpaboTtats:
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- IUCT KOHTPOJIs perucrpanuu rpaxaad PO n nnocrpannsix rocreit CIIuP
- JUCT KOHTPOJIsI pabOTHI € TUIATEKHBIMU KapTaMu

IIpakTHYeckoe 3ansiTHE 5

Buo npaxmuueckozo 3anamus: 06CcyxneHue npoOIeMHBIX CUTYaui

Tema u cooepocanue 3anamus. «KOHTPOJb BBINOJHEHUS] COTPYJAHHKAMH CTaHIApPTOB
00C/Iy’KMBAHMS M PErJIAMEHTOB CJIY:K0bI rocTUHNYHOTO X03siiicTBa (Housekeeping)»

Kpamxoe cooeporcanue (yenv) 3anamus

dbopMupoBaHUE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOIMI KOHTPOJIS BBIIIOJIHEHUS TEXHOJIOTHYECKUX MTPOLIECCOB,;

- NPUMEHEHHsS Ha TMPAKTUKE METOAMKH aHaliu3a pe3yJbTaTOB JEATEIbHOCTH (YHKIIMOHAIBHBIX
IIO/pAa3/1eJICHUN TOCTHHHMIL,

Hcnonp3yst mpuMep KOHTPOJIBHOM KapThl U alIrOpuTMa KOHTPOJIA pa3zpadoTaiiTe JUCThI KOHTPOIU
[0 TEXHOJIOTHYECKUM OMEPaIsIM CIIyKObl TOCTUHHHYHOTO X03s1iicTBa (Housekeeping)

é Mpoeeprka BLICTPOTHI Homepa: (Oa) (Het) (Mhoe)
-:E OGCNMYMMBAHMA M MaHepb!l OGcny»xXuBaHwue
E_ OBWEHWMA C KNMMeHTOoOM "M Npoueaypbl

BeizoBUTEe MOPHMYHY K M MNOMPDOCUMTE OOMNONMHMTENHY K MOy LUKy B
Homep. OteenmtTe oTeeT (HeT), ecnv Bl oOHapy»X WM chnemy o uime
nedekThbl M YKaM¥»MMTE MX:

MopHMuHaA He ynNeiGaeTcA

lopHMuHaAa He 3gopoBaeTcA 00 Tex Nop, -
noka He 3opoBaeTcA NcTh

Y ropHMYHOM OTCY TCTBY T IpMTeNbHbIM KOHTaKT
C rocrTem

MlopHMuHaA He NPoOABNAST BHUMAHME K BallUeny
3anpocy B NMOCTENPDUMWMMHOM MaHepe

dpyroe

Pruc. 4. KodTpOonesHaA KapTa NPpoBepK padtoThl Mo pH MY HOA
B rocTUHWMLLE

IIpakTyeckoe 3ansitue 6

Buo npakmuyecxoeo 3ansamus: 3aIUTa 2 KOHTPOJIBHON TOUKU

Tema u cooepacanue 3anamus: «PazpadoTka 4ek-JIucTOB (JIMCTOB OLEHKH KA4eCcTBAa) CJIY:KObI
rOCTHHHYHOTO X03siicTBa (Housekeeping)»

Kpamrxoe cooeparcanue (yenv) 3ansamus

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHIA KOHTPOJISI BRITIOJTHEHHUST TEXHOJIOTUYECKHX TTPOIIECCOB;

- NMPUMEHEHHS Ha MPAKTUKE METOAMKH aHallu3a pe3ylbTaTOB NEATEIbHOCTH (YHKIIMOHATBHBIX
MoApa3/IeICHU TOCTUHMII,

Omuem Ilpeonpoexkmubsie npednoicenus no meme «Paspabomka uek-1ucmog (nucmoe oyeHku
Kauecmea) cayxcovt 2cocmunuunozo xozaiicmea (Housekeeping)»

Conepxkanue TPEANPOEKTHBIX MPEUIOKEHUH MO pa3padoTKe YEeK-JIUCTOB (JMCTOB OLIEHKU
KadecTBa):
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-[IPOAHAIM3UPOBATH PEKOMEHI0BAaHHbIE HCTOYHUKH U3 criucka Kk CPC;

- omucaTh MOAPOOHO UM TMOATANHO MpOLEcC OOCTYXUBAaHUS TOCTS, COTJIACHO MPEIIOKEHHON
CTPYKTYpPBI TEXHOJOTHUECKUX OMNEPAIMOHHBIX MPOLEAYp IS CTaHAapTa CIY>KObl TOCTUHHYHOTO
xo3siicTBa (Housekeeping) cdopMupoBaTh JTUCTHI OIEHKH KAYECTBA,;

- pa3paboTaTh JHMCTHI OLIEHKH KadecTBa CIyKObl TOCTMHHYHOrO xo3siictBa (Housekeeping)» (na
OCHOBaHUU paHHEE pa3padOTaHHBIX CTAHJIAPTOB CIIYKOBbI)

IIpakTH4eckoe 3ansiTue 7

Buo npakxmuyeckoeo 3ansmus: 00CyXII€HUE TPOOJIEMHBIX CUTYAIUH, KEHCHI

Tema u codepycanue 3amamusa: «OpraHusanus KOMMYHMKAIMOHHOIO TIpomecca ¢
MOTpeduTEIEM YCIYD)

Kpamroe cooeporcanue (yenv) 3ansamus

(dbopMHpOBaHUE MTPAKTHUECKUX HABBIKOB!

- HaBBIKaMH  Pa0bOTaTh B KOMAaHJE, TOJICPAHTHO BOCIPHUHHUMATH COLMAIbHBIC, JITHUYECKHE,
KOH(ECCUOHATIBHBIC U KYJIbTYPHBIC Pa3IHIUL

- NMPUMEHEHHWS Ha MPAKTUKE METOJHMK aHallu3a Pe3yJbTaTOB NEATEIHHOCTH ()YHKIIMOHATBHBIX
NIOJIPa3 IeJICHUI TOCTUHHIL;

- HaBBIKAMU KOHTPOJS WM OIICHKH BBITIOJHEHUS TEXHOJOTHYECKUX IPOIECCOB TOCTUHUYHOTO
TPEIIPUSATHSI

- IPUMEHEHUSI METOJIOB U MPUEMOB OpPTaHHU3AIMH KOMMYHHKAITMOHHOTO MIPOIecca ¢ MOTpeOnTeIeM

yemyr

Hcnone3ysi alropuT™, MPUBEICHHBIA HIDKE, NMpOBeCTH mpoienypy «Padora ¢ :kamodbamm» 1o
CJIeAyIOIIUM BOIIPOCaM:

51 mornbKo 4mo 8epHyricsl € cosewaHusi, Komopoe npoxodurso uesbil 0eHb, U yaudes, 4mo Mol HoMep
ybpaH He kadecmeeHHO. Kposamb He ybpaHa, Oyuwiesasi KOMHama epsi3Hasi, He 0bHosurnu 800y

A yxe dsa pasa npobyro omKpbimb d8epb 3MUM KI0HOM, U OH He pabomaem! Umo y eac 3a cucmema
makas! [Noyemy Hu4eeo He pabomaem...

MeHs1 He pa3bydurnu ce2o0Hs ympoM, Kak 51 Ipocurl, U U3-3a eac s meriepb oro3dan Ha camoném!

MHe monbko ymo npuHeciu 06ed 8 Homep, u eda x05100Has (8bl He Moxeme xdamb bosibwe, mak Kak y
e8ac ecmpeyda 8 2opode, 8bl yxodume u3 eocmuHuubl Yyepes 10 MuHym)

B moém dywe omcymemeayem Harnop 800bi. 3mo mak U QO/mKHO 6bimb?

5 xomen nocMompems mesieau3op, HO OH He 8KrtnYaemcs

U npyrue

Pemenne Bonpoca KjiueHra
Mpasuno LAST

LISTEN - Boicaymaii (AKTHBHOE CJIYLIAHHE)
APOLOGIZE - u3BuHHCH:
*  HckpeHHE U3BUHHUTECH 32 JOIMYIMICHHYIO OMIMOKY (MITH CHTYAIUIO)
*  He o0OBuHSITE CBOMX KOJUIET
*  He ccputaiitech Ha 0OCTOSATENLCTBA
*  KpaTtko 00BsICHUTE IPUYUHEI, [T0 KOTOPBIM ObLIa JOMYIICHA OIHOKA, €CITH HEOOXOIUMO
SOLVE - pewu npodJiemy:
* IIposBuTE MHTEpEC K MpOOIeMaM KIMECHTA
*  IIpemtoxxute KOHKPETHBINA BBIXO]] U3 CIOKHUBIICHCS CUTYaIlHU
THANKS - no6saroxapu

«HE» npu pa6ore ¢ xano6oit

1. He BocnpuHuMaNTe KPUTHKY KIFEHTa B CBOM aapec
2. He y0exnmaiiTe KJIMEHTa, 9TO OH HE MMpaB
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He cniopbre ¢ knnenTomM

He naBaiite ximeHTy HHGOpPMaUUK, KOTOPas MOKET CHIPOBOLMPOBATH KOHMIIUKT

He oGcysxnaiite ¢ KIMEHTOM TPYAHOCTH (€CIH OHH CYIIECTBYIOT), KOTOPbIE MOTYT BO3HUKHYTH B IIpOILecce

pemeHns mpoodIeMbl

6. He ofemaiiTe KIMEHTY CKHIOK, OCCIUIATHBIX ITOOIIPEHUH, HE MOJIYYHB HA 3TO PACIOPSDKCHHS CBOETO
HENOCPECTBEHHOTO PYKOBOIUTEIIS

7. He ompaBnpiBaiiTech U HE CCHIIAUTECHh HA KOTO OBI TO HU OBLIIO APYTOTO.

ok w

CaenaiiTe U3 MPeTEH3UM - BO3MOXXHOCTh

MocrapaiiTech B3rIsIHYTh Ha CUTYaU M0 € MO3uLuM roctsi. [logrsepaure, 4T0o BbI HIOHUMAaeTe €ro
qyBCTBa

* HcxkpeHHe u3BHHHTECH 3a JOMYLIEHHYIO OLIHMOKY

* He 00BuHsiiTE CBOUX KOJLIET

* He ccputaiitecs Ha 00CTOsATEIBCTBA

* Kparko o0bsicHHTE IPUYUHBI, II0 KOTOPBIM ObLIA KOIYIeHa OIMOKA, eC/Ii He0O0X0MMO
TexXHUKH peryisiuu SMOLUOHATBHOTO HANPSDKEHUS
[MpenocraBieHre roCTIO BOBMOXXHOCTH BBITOBOPUTHCS.
B ciiydae Bauieil HeMpaBOThI, HEMeJIEHHOE TIPU3HAHKE €e.
[penio)keHrie KOHKPETHOT'O BBIXOZA U3 CJIOXKUBIIENCS] CUTYALIUH.
O6pauienrie K dpakram.
CrnoKoiHBIN yBepEeHHBIN TEMIT PevH.
[MopuepkuBaHue 06WHOCTH (CXOCTBA Lie/ei, UHTEPECOB, MHEHUM, TUYHOCTHBIX Y€PT U T.11.)
[Mog4epKkuBaHUe 3HAYUMOCTH I'OCTSI, €r0 MHEHUs B Bawmx riazax.
Bep6aim3auus CBOMX YYBCTB U 4yBCTB COOECEIHUKA.
[MposiBneHue WHTEpeca K MpobiemMaM rocTs

SN N N N NENENRN

®paswl, evipancarowue Bawe nonumanue (enewHee coznacue).
51 oueHB XOPOIIO MOHUMAHHUIO, YTO...

41 3Haro, 4TO...

MHe TOHATHO, 4TO ...

Briosime noru4Ho, 4ToO...

Sl paspesnsiio Balllv YyBCTBA...

S cornaceH Tem, 4To...

MHe j1eTko npeACTaBUTb, YTO ...

HeiiTpasbHble OTKPBIThIE BOIIPOCHI

Yro BBI lyMaeTe 0 MOeM IIpeJIOKeHUU?

Yro 661 Bet Moriu cKazaTh 10 3TOMY IMOBOAY?
YTo MMeHHO BBl UMeeTe BBUY?

Yro y6enumo Bac B aTom?

YTO KOHKpPETHO BBl MMeeTe BBUJY?

IIpakTunueckoe 3ansitue 14

Buo npakmuyeckozo 3anamus: 3aliuTa KOHTPOJIHHON TOUKH 3

Tema u cooeporcanue 3anamus: «Pazpadorka nokazaresneir KPI cay:xkob1 CIIuP u cayx0ob1
rocTuHu4HOro xossiiicrea (Housekeeping)»

Kpamrxoe cooepacanue (yenv) 3ansamus

(dopMHpOBaHUE PAKTHUECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHIA KOHTPOJISI BHITIOJTHEHUST TEXHOJIOTHYECKHX TTPOIIECCOB;

- MpPUMEHEHHs] Ha NPAKTUKE METOAMKM aHAN3a PEe3yJIbTaTOB JAEATENbHOCTH (DYHKIIMOHAIBHBIX
MOJpa3/IeNIeHUil TOCTUHMIL;

Omuem Ilpeonpoexmmuvie npeonoxcenus no meme: Paspabomra noxazameneii KPl cnyocow
npuema u pazmewenus (Front office)

-OICHUTH BBIITOJIHCHNE TEXHOJIOTHYSCKUX ONEPANMOHHBIX MPOISIYp B MPOIEHTaX W OalaX U BO
B3auMocBsizu ¢ KPI.
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Tadbmana [IpaMep JaneHeHIIEro 2amoIHeHHS THIIOBOTO OLIEHOYHOTO JTHCTA
OuenoussH 1HcT. HagateHHE crviEOs NpHeMa H pasMemesHnd, | kBapTan
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Omuem Ilpeonpoexkmmuvie npeodnosxcenus no meme «Pazpabomka uex-1ucmos (1ucmos oyeHxu
Kawecmea) cayacovl cocmunuunozo xo3aiicmea (Housekeeping)»

K 3amure npencrasuts Otuer IIpennpoexTHbie npepiokeHus no teme: PazpaboTka nokasarenen
KPI ciy>x661 rocTHHYHOTO X03s1iicTBa (HOUSekeeping)

JlucTel 3a1aHU 1711 HOMEPHOTO (POHa aBTOMAaTHYECKU (GOPMUPYIOTCS yKE ONepalliOHHBIMU
nporpammamu, ucnoissyrommmucs B roctuHunax (FIDELIO, OPERA u momoOHblie um). D10
BO3MOXXHO IIPHU YCJIIOBUH, YTO IMPEABAPUTENILHO B 0a3y yxe ObUIM BBEICHBI JaHHBIE O CelH(UKe
paboThl CiIykObl XayCKHUIMHI HMEHHO B 3TOM OTelle — KaKJOMYy HOMEpY INPHUCBOEH KpPEIUT
BPEMEHH, T.€. HA «BbIE3AHOW» HOMEP JOKHO MOTpaTtuThes 30 MUHYT, Ha «OKWIOW» — 20 MUHYT U
T.a. Ilepen HauanoM omnepanMOHHON JAEATENBHOCTH PYKOBOJIUTENb CIYXObl BMecTe ¢
IpEJICTaBUTEIEM OT KOMIIAaHWHU, YCTaHAaBJIMBAIOIIEW MporpaMMmy, (QOpMHUpPYIOT HEKywo 0a3y,
HOJCTpanBasCh UMEHHO MOJ creuuuKky oTens. B nanbHeiileM A0CTaTOYHO TOJIBKO BBOJAMTH B
IpOrpaMMy KOJIMYECTBO TOPHUYHBIX B CMeHY, (aMuiuu (€ciu 3TO HEeOoOXOIMMO), yKa3aTh
MUHUMAaJbHbIE (MAKCUMAabHBIE) KPEAUTHI, U pabounii TUCT TOPHUYHON chopMHUpOBaH.

Jluct 3amaHuil Ay yOOpPKM TOCTEBBIX M CIIY’)KEOHBIX 30H JIOJDKEH COJEpXKaTh KpaTKoe
nepevncieHne o0BbEeKTOB Ul YOOPKH, OHHM JOJDKHBI HATH BO BPEMEHHOM MOCJIEI0BATENbHOCTH,
HAIpOTUB KaXXJOro OOBEKTa JOJKHO OBITh NPOCTABIEHO BpEMs, B KOTOPOE CIIEyeT Ha HEro
MPUIATH U KOTJa 3aKOHYUTH YOOPKY, YUUTHIBAs OTIEPAIIMOHHYIO JEATEeNbHOCTh TOCTUHUIIBI UMEHHO
B JIaHHBIN KOHKPETHBIN I€Hb
Conepxanue TNPEANPOEKTHBIX MPEUIOKEHUH MO pa3padoTKe YEeK-JIUCTOB (JMCTOB OLIEHKU
kavectBa) u nokazatenu KPI cmyxObl rocTuHIYHOTO X03siicTBa (HOUusekeeping):

- MPOAHAJIM3UPOBaTh PEKOMEHJOBaHHBIE MCTOYHMKM W3 cnucka kK CPC; omucate moapobHo u
MO3TAITHO Tpoliecc 00CTYKUBAHUS TOCTS, COIJIACHO MPEJIOKEHHOM CTPYKTYPhl TEXHOJIOTHUECKUX
OTIEePAIMOHHBIX TPOIEIYp VIS CTaHIapTa CIy)Obl TOCTHHUYHOTO X03siicTBa (Housekeeping)

- pa3paloTaTh MepeueHb TEXHOJOTWYECKUX OMEpPAlMOHHBIX MPOLEAYp JIMCThl OLIEHKH KadecTBa
CIIy’)kObl TOCTHHMYHOTO xo3siiictBa (Housekeeping) (Ha ocHOBaHMM paHHEE pa3padOTaHHBIX
CTaHIApTOB CITYKOBI (TIpUMEp B TaONIHIIE))

- c¢(OpMHPOBATH JIUCTHI OLIEHKU KauecTBa,

- OLICHUTH BBINOJIHEHHE TEXHOJIOTMUECKHUX ONEPALMOHHBIX MPOLEAYp B MPOLEHTaxX U Oamiax U BO
B3anmocBs3u ¢ KPI.
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IIpakTuyeckoe 3ansaTue 15

Tema u cooepocanue 3anamusi: «MeToabl NPOBeIeHHS TPEHUHIOB W OO0y4YeHHSA
nepcoHasIay

Kpamrxoe cooepoicanue (yenv) 3ansamus

dbopMUpOBaHUE TPAKTHYECKUX HABBIKOB:

- yMEHHUE pemaTh KOHQIUKTHBIC CUTYAIlHH;

- HaBBIKAMHU OPTaHU30BBIBATh PAOOTY HCIIOTHUTEICH

Hcnonp3ys npumMep pa3pabOoTKH 3aHATHIA I CIyX)Obl He0OXoaumo pa3paborars 10 anroputmMos
TUTTUYHBIX MPOOJIEMHBIX CUTyalluid B 00CTYKUBAHUU TOCTSI:

TOI-10 OLIMBOK MOBEJEHUS B KOH®JIUKTE
1. 3AWMLATBLCA
2. TOBOPWUTb ATPECCMBHO
3. TOBOPUTb MHOTO
4. OMPAB[bIBATHCH
5. MEPEGMBATD
6. BbICTPO M MOMYA HAYUHATb UCMPABAATL CBOW OLLMBKM
7. BEMKATb 3A MEHEOXEPOM
8. MPUHVMATb BO3PAMKEHMA HA CBOM CYET
9. MEPECTABATb C/TYLLATb
10. BO3PAXATb

BEKJIUBBIN OTKA3

Ecnu Bbl moHumaere, 4To HE MOXKETe MOMOYb KIMEHTY, mosb3yitech ¢pazamu BEXKJINBOI'O
OTKA3A, ®OPMVIJIOU: koTopas MOMOXKET COXPaHUTh O3UTUBHOE OTHOILIEHUE.

Dopmyna 3nauenue Ilpumepu
dopmynst
K Kommenmap
un

Xomenocw 661 Bac nopadosams, Ho..
A yenio Bawe 0o6poe omuowenue, Ho
A 6wl ¢ yoogonwcmeuem coenan amo 0as Bac, Ho...
Mue ouenn sicansv, 00HaKo
Cooicanenio, Ho
K cooicanenuio...
Mhme ouenwv e xouemcovcsa Bac ocopuames, Ho...
Mhmue scanv Bac ocopuams, o0naxo
bnazooapio 3a nposeénento..., Ho
(9] OTtkas Omka3-onacenue
v' Boioce, umo 3mo He803MOAHCHO
v Boiock, umo ne cmo2y Bam nomous
V' Ecmb 6onvwas onachocms, ¥mo 5 e cMo2y 6binoaHums Bawe
mpebosarue
Omkas3 - coxcanenue
v\ ..HO coenamo 3mMo He803MOINCHO
V' ...HO He CMO2Y CO2NACUMbCA C IMUM
v ...00HaKo moil omeéem Gydem ompuyamenbHbiM
v K cooicanenuio, 6onpoc e modicem Gblmb pewer npeonodtCceHHbiM
cnocoooMm...
v Ha ceco0usunuii Oenb, 2mo, K CONCANEHUIO, He NPeOCmasIsaemcs

AN N N N N YN NN
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603 MONCHBIM.
Omka3 - 6bIHYHCOCHHOCHb
v’ A evinyoicoen omkazamocs om evinonnenus Bawezo mpebosarnus
v’ [Ipudemcs mue 6ce dice omeemums OMKA30M...

11 IpuunnbI v’ ob6cmosamenvcmea He no36oaAIom. .

V' K codcanenuio, no 00beKMUGHbIM NPUYUHAM HAM RPUOEMCA. .
v’ Ipasuna I'ocmunuysl mpebytom, umobul 1 OMKa3ancs
v cywecmeyiom uHcmpyKyuu, CO2NACHO KOMOPLIM 5L OONHCEH

delicmeosambw
C CouyBcTBHE v' Mue ouenw xcanv
H v Coacanero
TNOHHMaHue v A nonumato, umo smo docmaensem Bam neyoobcmea
A AJlbTepHATH v’ Jlasaiime 06¢cyoum Opyeue anbmephamuen
BHbIH v Jasatime nodymaem o HoGOM peweHuu
BapHaHT v' Mooicem b6bimob, ecmo Opy2otl eapuanm, komopwiii Bac 6vt yempoyn?

v’ A mozy npednoscumo Bam aremepnamusnoe pewenue
v' Moocno...

HpuMep «Mne ouenv dicanb, HO MO0 HEBO3MOIICHO. Y HaAc ecmb yemkue UHCMpPyKyuu, Hapyiamo

Komopule Muvl He enpase. A coxcanero. Moey npednoscums Bam....»

CKpuNTHI BEKJINBOI0 0TKAa3a

Curyauus IIpumep 3anpoca KIHeHTa IIpumep ¢pa3bl BEKINBOI0 0TKa3a
TpebdoBanue Crenaiite MHE OBICTpO- Cepreii IBaHOBUY, 51 3HaI0, YTO AJIs1 BaC OYEHb BaXHO... Ka
BBIIIOJIHUTH 3a1poc B ObICTpPO MOJHO ckopee. Cpok 3aBUCHT OT... Hazerocs Ha Baie

HepeaJbHbIC CPOKH

TMMOHUMAHUE U TCPICHUC

S mornmaro, yto Bam HeoOxoaumo. .. U ToTOB OKa3aTk TaKy|
YCIyTy B CPOK....I1o3TOMYy s mpeiararo pacCMOTPETh
BapuaHT... Uto m1a Bac Oynet Hanbonee KoM(pOpTHBIM?

Amnna IletpoBHa, Bwl 3HaeTe, uTo MbI Bcerna uaeM Bam
HaBCTpeuy, KOT/la y Hac €CTh BO3MOXHOCTh. K coxkanenuro, |

3TOT Pas3 ...
TpeGoBanue KJiMeHTa 51 3abponupyto Nel, a BB Ha, ycayra oponnpoBanust Ne 2 st Bac Bo3mMoxHa. MBI
NMPeAOCTABUTH KAKYI0- MPEOCTaBbTE MHE YCIYTY 3aKakeM Uit Bac Ne 2 110 IIeHe. ...
ando yeayry O6ponupoBanus Ne 2,
0ecnIaTHO OecriaTHoO

TpedoBanue KJIneHTa
NPEROCTABUTH YCJIYTY,
KOTOPYI0 MBI He
npeocTaBiIsieM

AnexcaHfp, MBI IIeHUM Bac kak KITMeHTa, OTHAKO 3Ta MPOCh|
BBIXOJWT 33 PaMKHU IPaBHJI pabOThl KOMITAHUU. MBI HajieeMc
YTO 3TO HE MOBJIMIET Ha HAlllE COTPYIHUYECTBO
borock, 4TO 3TO HEBO3MOKHO
K coxxanenuto, 3TOT BOIPOC HE NMEET PEICHUS
Mse xans Bac orop4ats, HO (pakThI TAaKOBBI, YTO. ..
Ha ceroansiiinmii n1eHb, 3T0, K COXXKAIECHUIO, HE MPEJCTaBIIsACT
BO3MOKHBIM
braromapro 3a nposiBiieHHOE BHUMAHUE. .., HO, K COXKAJICHHUH
10 00BEKTHBHBIM MPUIHHAM IIPUAETCS. . ..

PaccyxneHust KiineHTa
HA NOCTOPOHHME TeMbI

MBI HEMHOTO OTBIEKINCH. BepHeMcs K IpeAIOKEHHBIM
peueHusiM ipoGuieMbl. IT10 ObLTH. .. Kakoe pemenne Ber
CUYHUTAETE NPUEMIIEMBIM?

IIpakTnuyeckoe 3ansitue 16

Buo npaxmuueckozo 3anamus: 00CyxJeHUE MPOOIEMHBIX CUTYyalUul, KEHChI
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Tema u cooepocanue samamusa: «TexHosorum odecnmedeHHsi 0€30MACHOCTH TOCTHHUYHBIX
yCIyr»

Kpamroe cooeporcanue (yenv) 3anamus

(dbopMHpOBaHUE TPAKTHYECKUX HABBIKOB!

- KOHTPOJISI BBITIOTHEHUS CTAH/IaPTOB TEXHOJOTUYECKUX MPOILIECCOB U JOKHOCTHBIX HHCTPYKITHI B
TOCTHHHYHOM JICATEIIbHOCTH;

- IPUMEHCHHSI COBPEMEHHBIX TEXHOJIOTHI VISl TIOBBIIICHUST YPOBHS 00CITY)KHBAHHUSI IOTPEOUTENCH 1
obecrieyeHnst O€30MACHOCTH TOCTHHUYHBIX YCIYT

Keiic 5. Kak npoTuBocTOsITH HE4ECTHOCTH?

Jloxoael KpyImHON TOCTHHHIBI 00beMoM 1500 HOMEpPOB MOT'YT COCTaBISATh HECKOJIBKO JECSATKOB
MUJUJIMOHOB JI0JUIApOB B roj. bonbluas uxX yacTb NPUXOAUTCS HAa OE3HAIMYHBIE IIATEXKHU, a BOT
okono 10% — 3TO KUBbIE JAECHBIH, IOJYYEHHBIE B OCHOBHOM 32 IPOXXUBAaHHUE, MUTAHHUE U
JIOTIOJTHUTEIbHBIE yCIyrd. VIMEHHO Ha HUX M TOCATAIOT HEJOOPOCOBECTHBIE COTPYAHHUKH.
XuieHus AJis T00bIX TOUYEK MPOAaK, B TOM YUCIE TOCTUHUII, SBJIICHUE YPE3BBIYAITHO HETIPUSTHOE.
Buenpeane ACY (aBTOMAaTH3MpPOBAaHHBIX CHCTEM VIIPABICHHS) B pabOTy TO3BOJSET CBETH
no100HbIe MPOOIeMbl MOYTH Ha HeT. [loyTH, moTOMY 4TO HEOOPOCOBECTHBIE COTPYAHUKH MHOTIA
YMYAPSIFOTCS] HAUTH J1a3eKu U TOOUTHCS JKENAeMOro pe3yJibTaTa, T.€. COBEPILIUTh Kpaxy. Y 1o0Has
cuTyaius — cOoil mporpamMmMHOro oOecredeHHs WiId TOJOMKa KOMIbloTepa. B Takom ciydae
MEHE/DKMEHT JIOJDKEH HE3aMEeITUTENIbHO O0paTUThCs K pa3paboTyrkam, 4ToObl OHM HEMEIJICHHO
YCTPAHUIIH OIIHUOKH.

Ecnu mporpamma paboTaeT NpaBWIBHO, a XHINCHHUS MPOAOIDKAIOTCS, CIEAYeT MOTpeOOBaTh OT
ayIUTOPCKON CcIy:kObl OoJiee BHUMATENbHO MPOBEPATh KaccoBble MpoBogaku. 10001 cmoco6
NEPEXUTPUTh PECTOPaHHYI0 cucTeMy Kak mpaBuiio, mepcoHans TOCTUHUIIBI MOKET OXUTUTh AEHBIU
IIPU OCYIIECTBIEHUU (PMHAHCOBBIX ONEpalUii C HATMYHBIMU KJIHEHTA.

[lepeuens ciyuyaeB, Korja HEZOOPOCOBECTHBIN COTPYAHUK MOXKET «IIPOSBUTHY» Ce0sl, TOCTATOYHO
mUpoK. PaccMOTpUM HECKONBKO TUIHWYHBIX cUTyaluid. bosbinas yacth xuieHuit neHer B cdepe
oOuienuTa (pecTopansl, Oapbl) MPOUCXOAUT, KOT/Ia COTPYAHUK IIPpU 0(hOPMIIEHUH 3aKa3a yKa3bIBaeT
MeHbllee KoiauuecTBo Onoj. He Bce roctu oOpamaroT BHUMaHHE Ha YeKH, (aKTHUECKH OHHU
MOJIyYalOT JKEJIAaeMYI0 YCIIYTY 3a 3asBJICHHYIO LieHy. VX Kak pa3 HUKTO He OOMaHBIBaeT, a BOT
pasHUIly MEXIy MOJIYyYEeHHBIMH U 3aHECEHHBIMH B CHUCTEMY JIEHbraMH KacCHp TOJOXKHUT cebe B
kapMmaH. OJJHaKO TaKoe XMILEHUE HE MOXKET ObITh OPraHM30BaHO B OJMHOYKY, KaK MpPaBWIIO, OH
noroeapuBaercs ¢ KyxHel. Kaccup gpopmupyer 3aka3 Ha kaccoBoM TepmuHaie (POS) u ornpasiser
€ro Ha KyXHIO B BHJIe HH(OPMALMOHHOTO COOOIIEHHsI Ha TEPMUHAII TMOO YeKa, pacreyaTbiBaeMoro
Ha KyXOHHOM NpuHTepe. Eciau TaMm ecTh CBOM ueloBek, 3aka3 OyleT COCTaBJIEH TakK, KaK IMPOCHI
KIIMEHT, a pa3HULa MEKTY C(POPMUPOBAHHBIM IO Kacce U PaKTUUECKUM 3aKa30M MONaJAeT B KapMaH
HEe100pOCOBECTHBIX PaOOTHUKOB.

Hpyroit crmoco®0 — HCHOJb30BAaHUE YeKa MpeABapUTEIBHOrO0 3akaza (T.e. AyOiuKara) Kak
(duCKaIbHOrO, €ro M OTHAIOT TOCTI0. B 0TBeT Ha 3amMeuaHue KIMEHTa O(PUIMAHT BCEr/a MOXET
BOCKIMKHYTh: «Oi, wu3BuHuTe! Ceiluac Bce wucnpaBmo!» Takum o0pa3oM, Ha OJIUH
c(OpMHUPOBAHHBIN 3aKa3 MOKHO MPOMYCTUTh HECKOJIBKO IMOCETUTENEH.

OTHUM yXUIIPEHUs] HE OTpaHUYUBAIOTCA. Tak, BO3MOXKHBI CUTYallUH, CBSI3aHHbIE C OTMEHOW 3aKasa.
Kaccup MOXeT apryMeHTHUpOBaTh JAHHYIO OIEpPALUIO TEM, UTO KIIMEHTY HE IOHPABMJIICS 3aKa3, U OH
He 3amjatui 3a Hero. Ho chemate 3TO HAMHOTO CIOXKHEE, TaKk Kak B CHUCTEME 3aKa3 Yxke
chopMHpOBaH, U YTOOBI €r0 AHHYJIMPOBATH, HEOOXOMMO NMPOBECTH ONEPALIIO OTMEHBI.

B OonbmIMHCTBE TOProBBIX TOUYEK 3TO JIOJDKEH BBIMOJHATH TOJIBKO METPAOTENb MIJIM CTapIIuil
Kaccup, CIEeI0BaTENIbHO, KaCCUPY NMPUIETCS TOrOBapUBaThcs ¢ METpHoTeNneM. B nocienHee Bpems
MHOTHE TOCTHUHUYHBIE PECTOpaHbl OOCIY)KMBAIOT M0 CUCTEME «ILBEJICKUN CTOI». OHa MO3BOJSET
MOJTHOCTBIO 00€30MacuTh TOCTs, TaK KaK OIulaTa 3a MUTaHue HauuciseTrca Ha cueT B ACY otens, a
OKOHYATENIbHBII pacyeT NpoOu3BOAMTCA MO (akTy Bble3ga. B HEKOTOPBIX cCilydasx TOCTH
OIJIAUMBAIOT MPOKUBAHKUE U TUTAHUE TPH 3a€3/1€ U MUTAIOTCS M0 CHOPMHUPOBAHHBIM CIIHCKaM JIMO0
UM JIAI0T clieluanbHble TanoHbl. OHAKO, €CM MOCETUTENb PECTOpaHa IJIATUT 32 €y HaJIMYHBIMU,
TO HeT Huuero mpoiue. [lpeanonoxum, 4enoBeK 3amiaTWi M, HE JOKAABIIKMCH 4Y€Ka, IOLIEN C
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MOJTHOCOM HCKAaTh CBOOOJHBIN CTONHK. [IpHUYuHBI, 10 KOTOPHIM €My HE Jalld Y€K, MOTYT OBITh
pa3HbIMHU: «3a0bUTN», CKa3aji, 4TO Kacca cjIoMajach, M MOMPOCUITH MOI0ITH nomno3xe. Eciau rocts
BCE-TAKU IOJOWJET 3a CBOMM YEKOM, XOTS BEPOSATHOCTb ATOIO OYEHb Maja, €My MOXKHO JaTh
JIPYroi, KOTOpPBIA HE 3abpall CIeAyIOIIMA MoceTuTenb. Kaccup, MOTyYMBIIMKA HAJIWYHBIE OT
KJIMEeHTa, HEe MpoOMBaeT ux mo kacce. M omsATh y HEro, Tak ckas3arb, «oOpa3oBajach HedasHHAs
MIPUOBLITBY.

Keiic 6. Uto nenarb? Kak nperorBpaTuTh XMIeHHs?

OTOT BONPOC MyuaeT J000ro pykoBOAWUTENs. MOXKHO YCTAaHOBHTH HPOrpaMMBbl KaldbKyJSALHUU,
0053aTeIbHO COXPAHATh YEKU 3aKa30B U IIPOBOJUTH UX CBEPKY UX C OTYETOM KaibKyisiuuu. Kpome
TOr0 HEOOXOAMM MAaKCHUMAaJIbHBIM aJIMUHUCTPATUBHBIN KOHTPOJb, @ B HEKOTOPBIX CIy4yasx H
obopymoBaHue pabo4yero mMecra KacCHpOB Kamepamu BuicoHaOmoneHus. CTOUT cPopMUpPOBATH
ayIUTOPCKYIO Tpymnmy, KoTopas OyneT aHaau3upoBaTh OTYETHI MO OMNEpalusM Ha KacCOBBIX
TEpMHUHAJIAX.

Bo3MokHO, 3TH 3aTpaThl MOKaXYyTCS KOMY-TO JIMITHUMH, HO OHU OO0S3aTENIbHO OKYIISTCS, €clu
(dakThl XWIIEHHWS [EHEKHBIX CpEACTB Yyke Obum 3adukcupoBanel. W gaxke B TOJBKO
OTKPBIBAIOLIIEMCSI OTEJIe HE HEOOXOAMMO NPOBECTH MOAOOHBIE Mepompustus. Benp nydinee
pemieHre mpoOieMsl — ee MpenoTBpaieHne. Pasymeercs, Hy)KHO BBISICHHTH, KTO BUHOBAT. Eciu
9TO HEOJHOKPATHBIC XHUIICHHs, HEOOXOAMMO pa3o0paThCs, YTO TOJIKAET JIOJed Ha MOAOOHBIE
MOCTYIKH, U IPUHATH MEpPHI 110 ycoBepieHcTBoBaHUI0 ACY U cucTeMe KOHTPOJIs COTPYIHUKOB.

Keiic 7 PecenH: TOHKOCTH JeHEKHBIX OTHOLIEHUH

Bo3MokHOCTE# 111 XWIIEHHsT y Kaccupa — COTPYIHHUKA CIIY)KOBl pa3sMEIeHHs — TOXe
nocratouHo. Ecim cymecTByeT B3auMHasi JOTOBOPEHHOCTh MEXKIY HHUM U COTPYJHUKAMU
HOMEpPHOTO (OHJIa, TO TOCTEH MOTYT 3aCelsATh B HEOXKHUIAaHHO OCBOOOAMBINMECS HOMepa. [Ipu aTom
Kaccup 00 HE JIaeT 4yeka, MO0 JAeT CTaphlii, 3a0bITHIN APYTUM KIMEHTOM, MOXKET ClIeNaTh MO3Ke
Bo3BpaT. Hampumep, rocts Bblexall paHblie, 4YeM IMpearnonaraiock. Kaccup MoxeT 3aceiuTh B €ro
HOMED JIPYroro 4ejoBeka M MOJO0XKHUTh cede B KapMaH CTOMMOCTb CYTOK npoxkuBaHus. [1o cucreme
¢dakTryecku Bce mpoiinerT mpaBwibHO. Kaccupy HYKHO TOJBKO JOTOBOPUTHCA C COTPYJHUKOM
HOMEpHOTo (oHAa, 4TOOBI TOT IMOATOTOBMJ KOMHATYy JJii BHOBb IpPHOBIBIIEro. 3areM Hajao
BBIMIOJHUTH (PUHAHCOBBIE omepanuu ¢ rocteM. Kaccup JOMKEH BbIIAaTh CUYET, KOTOPBI
dopmupyeTcsi B TOCTUHUYHOW CHUCTEME, C YKa3aHHEM 3aKa3aHHbIX W OIUIAYE€HHBIX YCIyr U
¢uckanbHbplii yek. Co cueToM HUKakuX MpoOsiemM, Osarogapsi TOCTUHMUYHBIM CHUCTEMaM MOKHO
pacrieyaraTbh B cueTe BbIOpaHHBbIE TpaH3akuuu (Hampumep, B Epitome PMS) nubo co3znars HoBoe
OKHO cYeTa roctsi, chOpMHpPOBAB TaM HY>KHYIO TpaH3akiuio (Hanpumep, B Opera/Fidelio), koTopyto
IOTOM MO>KHO KOPPEKTHUpPOBaTh Kak ommnbounyro. C ¢uckambHbIM uekoM cioxHee. Ecnu kaccup,
npoOMB 4YeKk uepe3 (UCKaIbHBIA pPETUCTPATOp, 3aTeM JEJaeT BO3BpAT, OyXraiarep MOXKeT
noTpeboBaTh 00BACHEHUI.

B GonpmmHCTBE rOCTHHHUIL (PMHAHCOBBIE ONEpalMy MO BO3BpaTy THIATENIbHO OTCIEKUBAIOTCA U
nepcoHanbHO pasdbuparorcs. [Ipoiie naTh OJMHAKOBBINA MO CyMMeE Y€K, 3a0bITHII APYTUM TOCTEM.
Eciu B cuere yka3aHO BpeMs paclieyaTbhlBaHUs, KAacCHUPY HY)KHO MOJ00paTh 4eK, CXOIHBIM He
TOJIBKO 110 CyMM€, HO U MO0 BPEMEHH, WJIM OH MOXET IMPeJUI0KUTh TOCTIO CYTKU HpPOKUBaHUS 0e3
yeka, HO 1o 0oJiee BBITOHOM /1Sl HEeTo 1ieHe. biaronomydHo npoBepHyB adepy, Kaccup 000oraturtcs
Ha IPUIMYHYIO CYMMY, TaK KaK CTOMMOCTb NPOXXUBAHMS B CTAaHIAPTHOM HOMEpPE B COCTAaBISET OT
3000 mo 4500 py6. B cytku. Kpome Toro, Kaccup Ciay»KObl pa3MeIIeHHs MPU TMPoJIake HOMepa
MOYET JOMOJHHUTEIBHO IMPOJaTh YCIYTy, CTOMMOCTh KOTOPOH yXe BKIJIIOYEHAa B OOILIyI0 IEHY,
MIOTOMY YTO TOCTH YacTO HE 3HAI0T 000 BCceM Habope ycnyr, KOTopble UM mnosnaratorcs. Hampumep,
Ipo/iaBasi JIIOKC, TOCTHHUIA MPEJOCTABISACT KIUEHTY OecIlaTHOE IMocelieHne (puTHec-IeHTpa, a
KacCUp MOXKET IPEJIOKHUTh KYMUTh 3Ty YCIYTY 3a JONOJHUTENbHYIO miuaTy. Ecau roctuHuyHas
ciUcTeMa He CBfA3aHa C CHCTeMOW (QuTHec-KiIy0a, BbIIAETCS CHEUMANbHbBIM TalloOH, KOTOpBIE Y
Kaccupa, Kak MpaBUjIo, BCerya B HAINYUH.

Keiic 8. /leno3utbi: HOBbIE KBO3MOKHOCTH

© PI'YTuC



Eme onvH BapuaHT — XUIIEHUS C ACTO3UTOB, KOTOPBIE OCTAIOTCA IOCie Bble3fa rocrs. MHorna
YeJIOBEK ye3KaeT, 3a0bIB, YTO HAa €ro CYeTy OCTaJCs HEOONbLIOW AEMNO3UT WIH, TOPOISCh, HE
ycIieBaeT MOAOUTH K CToiiKke 3a pacyeroM. COTpYIHHKH CITY>KObI pa3MenieHus (Kak MpaBHilo, 3TO
JIeNaloT pabOTHUKU 03K-o(uca) ynansioT JaHHbIE NOCTOAJbIA M3 CHCTEMbl U IEPEBOIAT €ro
JICTIO3UT Ha CHenuanbHbelii cuer orend. Kaccup, y3HaB 00 3TOM (C MOMOIIBIO COTPYIHHUKA
HOMEPHOTO (POH/A), MOXKET OCYLIECTBUTh BBICEJIECHHUE TOCTS C BO3BPATOM OCTABLIMXCS HA €ro
neno3ute aeHer. Onepanus mratHas, IpaB/ia, JIeHbIH MTOJIYYNI IPYrol YeloBeK.

B HexoTOpbIX roCTMHUIIAX, 0COOEHHO OOJIBIINX, BBICEIEHUEM 3aHUMAETCSl CIIEUalIbHAs CITy»K0a 110
BBIE3]ly, COTPYIHHUKH KOTOPOM TOKE€ MOTYT YBHJETh OCTaBILMICA JIENO3UT Ha cuere rocra. Kak
IIPABWJIO, TAKME JICHBI'M NEPEBOAAT HA NPEIHA3HAYEHHBIM Ul 3THUX LIEJIEH CYeT, IOTOMY 4YTO B
KOMITBIOTEPHOM CHCTEME HENb3s OCYILECTBIIATH OIEPALIMIO BBICEJICHUS TI'OCTS, €CIU €ro CYeT He
HyJI€BOM. ECiM KIIMEHT BCIIOMUMHAET O ACHBraxX, MX CIMCHIBAIOT C JAHHOIO CYETA M BO3BPAIAOT
emy.

JUis TOoro 4troObl COTPYIHUKUM HE MOIJIM 3JI0YHOTPEOISTh CaMOBOJIBHBIM CIMCAHUEM JI€HET, B
TFOCTUHUIAX 00s3aTENIbHO TPEOYIOT 3asBJIEHUE T'OCTSI Ha BO3BPAT JIEHEKHBIX CPEACTB C YKa3aHUEM
JAHHBIX JTOKYMEHTA, YIOCTOBEPSIOIIEr0 JUYHOCTb, W JIMYHOM mnoanucu. Ecim ke 10 MOMeHTa
CIIMCAHMs HA CYET JEHEr C JAEMO3UTOB COTPYIHUK CIYXObI [0 BBIE3Y JAOIOBOPHIICS C KacCUPOM
CIIy’)KOBl pa3MeIIeHUsl, MOXKHO CJieJlaThb BO3BpaT aHAJOTMYHO OMMCAHHOMY Bbilie. bbiBaer, 4To
TFOCTHHMIIA HE UCIOJIB3YEeT PErVIAMEHTHUPOBAHHYIO OIEPALMIO IO CIIMCAHUIO JEHEr CO cyeTa I
JIeT03UTOB (He TpeOyeT 3asBIECHUS U JIOKYMEHTa, YAOCTOBEPSIOIIEro JUYHOCTB), TOIrJA KacCUp
MOJTy9YaeT OTIMYHYIO BO3MOXKHOCTh «HEMHOTO TOA3apadboTaTb». M1 00 3TOM HHKTO HE y3HAeT, IOoKa
roCTb ACUCTBUTEIBHO HE IPUJET 32 CBOUMHU JCHbIAMHU.

Berpeuarotest axke 3K30THMUECKHE Cilydad, Korjaa, umes aoctyn k 0asze ACY, MOxHO Jenarb
IOPaKTUYECKH BCE YTO YrofgHo. [[ns 3Toro 1o/kHBI OBITH /1Ba YCJOBHUS: 4YEJIOBEK, BJIAJCHOIIUI
OTIpEeNIeICHHBIMUA 3HAHWSIMM W HaBbIKaMH, W OecneuHbld mepcoHan IT-cimyx0, MO3BOSIONIMIA
COTPYAHHUKY OTeJIs paboTaTh ¢ MpaBaMH aJJMUHUCTPATOpA.

CymectBytor roctuandHble ACY, B KIMEHTCKUX MPOrpaMMax KOTOPBIX eCTh (aiin 6e3 mapois ¢
HAcTpOMKaMu JOCTyna K 0a3e JaHHBIX. A €ClId K TOMY € Y4eTHas 3alHcCh NPH MOIKIIOUEHUH K
0a3e NaHHBIX MO3BOJISET BCTABIATH, 3aMEHATh WM YAAJIATh JAHHbBIE, TOTJAA BO3MOXXHOCTH JIJIS
BOPOBCTBa OYKBaJIbHO O€3rpaHUYHBI.

IIpenynpexaeH, 3HaYUT BOOPYKEH

Kak mpasuio, xopomuue roctuHiuHble ACY 0TCHEKUBAIOT U (PUKCUPYIOT BCE ONEPALIUH, T03TOMY K
BO3BpaTy JI€HEr NIpU TNPOBEpKEe IEHCTBHI Kaccupa HYKHO OTHOCHTHCSI OCOOCHHO CEpbE3HO M
00s13aTeIbHO BCE KOHTPOJMPOBaTh. Mjeonoruto MakcMMaiabHON 3alllMIIEHHOCTH OT XMIEHUH
MOYKHO U3JI0XKHTh CIEAYIOIIUM 00pa3oM:

Pasrpannuenune ¢ynkumonana B ACY Mexay COTpyIHUKaMH IO TpaBaM (HampuUMep, Kaccup
pecTopaHa He UMEET MpaBa OTMEHATh Y€K, TOJIBKO METPJOTENb). BOJIbIIMHCTBO TOCTUHUYHBIX U
pPECTOpaHHBIX CHUCTEM YIPABJICHUS HMMEIOT BO3MOXHOCTh HACTpauWBaTh IpaBa Ha JIt0OOW BBIOOD.
Pasrpanunuenue npaB Ha ypoBHE onepanioHHO# cuctemsl. TotanbHoe ¢pukcupoBanue B ACY Bcex
neiicTBuil B cuctemMe, 0cOOEHHO (PMHAHCOBBIX ONEpaIid.

O0s3aTeNnbHBIN KOHTPOJIb ayJUTOPA C UCIIOJIb30BAHUEM TOTOBOW OTUETHOCTH B CUCTEME.
BusyanbHblil KOHTPOJIL 32 pa00YUM MECTOM Kaccupa, B TOM YHCJIEe ¢ IOMOIIBIO BUAEOKaMep.
MoTtuBanus cOTpyIHUKa Ha JOOPOCOBECTHOE OTHOILIEHHUE K CITYKEOHBIM 00S3aHHOCTSIM.

3amura J0JKHA OBITH OPraHM30BaHa HE MO OJTHOMY U3 3THUX KPUTEPHEB, a KOMIUIEKCHO. [IpaBuibHO
HacTpoeHHass ACY ¢ pasrpaHuyeHUsIMH 10 (PYHKUIMOHAJy W TMpaBaM, OTYETHOCTHIO MO BCEM
JEMCTBUSAM COTPYJAHHMKA M (DMHAHCOBBIM OIEpalysM, OCOOCHHO BO3BparaM JICHEXHBIX CPE/ICTB,
IIOMOTaeT MO0 MEHBIIEH Mepe BBIABUTH IpEAroaraeMple cirydau xuuieHus. CrnenuanbHas rpymmna
ayJMTOPOB JOJDKHA KOHTPOJIUPOBATH CIYKOY pazmerneHus. Ilepen HOUHBIM ayAUTOM OJUH U3 HUX
3aKpbIBAeT BCE (PUCKaIbHbIE PETUCTPATOPHI, CHUMAET OTYET MO BCEM (PUCKAJIbHBIM OIEepaiusM 13
TOCTUHMYHOM M pecTopaHHOW cucteM. IlpocmarpuBas OTYeThl, ayAUTOp MAOJDKEH OOpaTHTh
BHHMaHUE Ha KOPPEKLHH, BO3BpaThl U IMPOBEPUTH HUX, UCIIOJIB3YS OTUETHl MO (UKCHUPOBAHHIO
NeMCTBUI COTPYAHHMKOB B cCHCTeME. BU3yaabHBIM KOHTpPOJEM pPabOYMX MECT C IOMOIIBIO
BUJICOKaMep, KaK MPaBUIIO, JODKHA 3aHUMATBCS CITyk0a 0€3011aCHOCTH OTEJs.
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Takum 00pazoM, MOKHO BBISIBUTH CIydaW XHUIIEHUS JICHET, KOTOpble He mpoxoamim 4yepe3 ACY.
Ecnmm BMecTe C pecTopaHHON CHCTEMOH HCIIOIb30BaTh KaIbKYISIIMOHHYIO, MOXXHO OBICTPO
O0OHAPYKUTH C TIOMOIIHIO COOTBETCTBYIOLIMX OTYETOB PA3HUILY MEXAY (PaKTUUECKUM KOJIHMYECTBOM
NPOIYKTOB M MPOJAHHBIM dYepe3 cucteMmy. Hakownen, Oomblioe 3HAaYeHHE HMMEET MOTHBAIHA
coTpyaHUKOB. Eciu 4enoBek mMoiydaeT MOCTOWHYIO 3apIuiaTy, TOOPOCOBECTHO BBIMOJHSS CBOU
00513aHHOCTH, OH BPSAJ JI1 OyZIET BOPOBATh.

3ananue:
1. TlocraBbTe cebsi HA MECTO PYKOBOIHUTEIS CIIY’)KObI U COOCTBEHHHKA OTEINIS M IMPEITIOKUTE
penieHus mpooem.
2. OOocHy¥Te Baly ACHCTBUSA.

IIpakTuyeckoe 3ansaTue 17

Buo npakxmuuecxoeo 3ansimus: 3ammra npoekta «IloyiosxxeHus mo ciayxoe»

Tema u cooeporcanue 3anamus: IlpoexTHbie pemeHUs Mo pa3padoTke «IlooxkeHus Mo cIyxde»
Kpamxoe cooepoicanue (yenv) 3ansamus

(dopMHpOBaHUE TPAKTHYECKUX HABBIKOB!

- HaBbIKAMU  paboTaTh B KOMAaHJE, TOJCPAHTHO BOCIHPHUHUMATH COLMAIBHBIC, 3THUYECKUE,
KOH(ECCHOHATBHBIE U KYJIbTYPHbIC PA3IAYHS

- NMPUMEHEHHsI Ha TMPAKTHUKE METOJIUK aHAllM3a pPEe3yJIbTAaTOB JACATEIBHOCTH ()YHKIIMOHAIBHBIX
IIOAPAa3/1eICHUN TOCTUHMII;

- HaBBIKAMU KOHTPOJII U OICHKH BBIMOJIHEHUS TEXHOJOTHYECKUX IPOIIECCOB TOCTHHUYHOTO
TIPE TP THS

- IPUMEHEHHSI MHHOBAIMOHHBIX MOIX0JI0B K OPTaHU3aIUH IS TSIbHOCTH TOCTHHHUIIBI

ConeprkaHre OCHOBHBIX ITOJIOKCHHM:

- (pyHKLIMS CTYXKOBI;

- CTAaHAAPTHI CITYKObI

- JIMCTHI OIIEHKH KauecTBa Bo B3auMocBs3u ¢ KPI

IIpooonscumenvnocmo — 4 yaca/ 2 yaca 3aounas popma

K wuroroBoii ouenke no mnpoekty mnpumensercs KPI - koadp¢uuueHT nepcoHanmbHOM
3P PEKTUBHOCTH, KOTOPBIN B MPOEKTE pacCUunThiBaeTcsl B % (B KOHIIE 3allIUTHI) U3 pacyera Max 25
% 3a KaXKJIbIid KPUTEPHIA.

Taonuya 2. KPI - yuacmus 6 npoekme

Kpurtepuv oeHKU \ CTYAEHT 1 2 3 4

1 YmeHue apryMeHTHPOBAHO PaGoTaThb C
BO3Pa)KEHUSMHU «IKCIIEPTOB»

2 [le/ioBO# CTHJIb U KOPNIOPAaTUBHASA Ky/IbTYpa
3 KoMMyHHMKaG6e/JbHOCTh

4 YmeHue paGoTaTh B KOMaH/eE

Pa3nen 4. «TexHoornu NpoaABHKeHHUS U PeaTH3allii TOCTHHUYHO-PECTOPAHHBIX YCIYT H
MPOAYKTOB»
IIpakTyeckoe 3ansaTue 1

Buo npakxmuueckozco 3ansmus: paboTa B MaJIbIX IpyIIax
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Tema u cooepocanue sanamus: «HccejaenoBanue norpeduTesieldl pasIMYHBIX TYPHUCTCKHX H
TOCTHHUYHO-PECTOPAHHBIX YCJIYI»

Kpamroe cooeporcanue (yenv) 3anamus

(dbopMHpOBaHUE TPAKTHYECKUX HABBIKOB!

- HaBbIKaMH  pPa0bOTaTh B KOMaHJE, TOJICPAHTHO BOCIPUHHUMATH COLMAIbHBIC, JTHUYECKUE,
KOH(ECCUOHATBHBIC U KYJIbTYPHBIC PA3IAYHSI

- HABBIKAMHU KOHTPOJS M OIICHKH BBIMIOJHEHUS TEXHOJOTUYECKUX IMPOIECCOB TOCTUHUYHOTO
NPEPHUSTHS,

3ananue: VccnenoBats moTpeOUTENeH Pa3IMYHBIX TYPUCTCKUX U TOCTHHHYHO-PECTOPAHHBIX YCIIYT
U TIPEJICTABUTH OTYET, TIO OTICIHHBIM KPUTEPUIM

Jnis aHanm3a cienyeT UCIoIb30BaTh OT3BIBEI NOTpeOuTeNnei Ha caiftax roctuaul 1 OTA, a Taxke
CTaTUCTHUECKYI0 MH(opManuio ¢ caifta PocTypusm M oduLMaIbHBIX CalTOB AENapTaMEHTOB IO
Typu3My pPErHOHOB. B pe3synbrare ananmsa JODKEH NPEACTAaBICH OTYET B BHJE TaOIMIl U
JarpamMmm.

IIpakTuyeckoe 3ansATHE 2

Buo npakxmuyecxoeo 3ansamus: padoTa B MaJIbIX TpyIax

Tema u cooepocanue sausmus: «HccenoBanne morpeduTesield Pa3sIMYHBIX TYPHUCTCKHX H
FOCTHHUYHO-PECTOPAHHBIX YCJIYI)

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMUPOBaHNE TPAKTHYECKUX HABBIKOB:

- HaBbIKAMH  paboTaTh B KOMAaHJE, TOJCPAHTHO BOCHPHUHUMATH COLMAIBHBIC, 3THUYECKUE,
KOH()ECCUOHATILHBIC U KYJIbTYPHBIC PA3THUHS

- HaBBIKAMU KOHTPOJII M OLEHKU BBIMOJIHEHUS TEXHOJOTHYECKUX IPOIECCOB TOCTUHUYHOTO
TIPEITPHUSITHS,

Keiic 1.Yem Gombliie TypUCThI MyTEMIECTBYIOT, TEM 0OJIBIIEr0 KOM(OPTa OHU XOTHT.

OHM MOTYT CpaBHHMBATh YPOBEHb MPEAOCTABISEMOIO CEPBHUCA, YACTO YTO-TO KPUTHUKYIOT, TPEOYIOT
pexiamanuii. [Ipoananusupyiite uccnenoanne BTO o BaXHOCTM TOCTHHHUYHBIX YIOOCTB ISt
Pa3IUYHBIX TOTpEeOUTENEH.

Tabmuia BaxkHOCTh FOCTHHHYHBIX Y100CTB ¢ AuddepeHupanyeil o BuIy NoCTosIbLER

Bu mocrosizibia W BaKHOCTD KPHTEPHS
Bujib1 ynooers (% oT 0011IEr0 KOJIHYECTBA PECTIOH/IEHTOB)

CpeTHeCTaTHCTHYECKH

ToCTOsLIeN Ou3Hec-TypucT
[penocrasnene decrnarioro Wi-Fi
COGIMHEHUS B HOMepax 74 87
becriaTHbli 3aBTpaK 60 67
becrinatbiit Tpanchep / Takcn 35 15
[lepcoHa MOKET TOBOPHTH Ha SA3bIKE TOCTA 35 -
Orpomtas kposats (King size bed) 33 59
Hamiuue GecrinatHoit mapkoBKu 32 80
Pectopansl B 0TeNe 26 -
Cynepoictpsiit Wi-Fi 24 53
O6cnyxuBanne Homepos (Room Service) 21 38
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Hamiuue ciopr3ana 12 17
Hamiune cna 12 4
Hamuue nerckoro kiy6a 5 7
Yemyru HHA 2 5

1. Omummute wnAeanbHbIE MOJEIU FOCTHHUIIBI OOCTYKUBAaHNE PA3IMYHBIX CETMEHTOB
norpedurenei.

Keiic 2. Yem 0oJibl1Ie TYPUCTHI MYTEIECTBYIOT, TeM 00JIbIIIero KOM(OpPTAa OHH XOTHT.

OHHU MOTYT CpaBHHMBAaTh YPOBEHb MPEIOCTABIIIEMOT0 CEPBHUCA, YACTO YTO-TO KPUTUKYIOT, TPEOYIOT
pexnamanuii. [Ipoananusupyiite uccienoanue «PeUTUHT HeraTUBHBIX OT3bIBOB 2016 10 OTIBIXY B
P®y». Onumunre MeponpusTHs Ui COBEPIICHCTBOBAHUS OOCITYKUBAaHUS PA3IUYHBIX CETMEHTOB
noTpeoOuTene.

Tabnuna Peiitunr HeraTuBHBIX 0T36IBOB 2016 110 OTABIXY B PD

1) I'psisHO, HEOMPATHO, TpeOyeTcst peMOHT HOMepHOTO (poHma — 17%

2) HeoOyueHHbIii, HEeMPUBETIUBBIH, TpyObIil mepconan — 15%

3) I[Inoxoe, HEKaYeCTBEHHOE, CKyHOE uTaHue — 9%

4) He paboTar0T KOHIUITMOHEPHI, JIEKTPUUECTBO, CAHTEXHHKA, Tesedonsl, TB — 8%

5) Ilpo6nemsr ¢ yoopkoii B Homepax — 8%

6) He cooTBeTcTBHE LIeHBI KauecTBY — 6%

7) Onmcanne u (HOTO Ha caliTe HE COOTBETCTBYIOT ACHCTBUTEIHLHOCTH — 6%

8) Cnabas anumanus — 5%

9) dakTHveckas CTOMMOCTh MPOYKUBAHUS BBIIIE 3asiBICHHON, «HEOKUJAaHHBIE» TOTUIaThl — 4%
10) Ananoruu ¢ Coerckum Corozom — 4%

11) IIpobnemsl ¢ 3a0pOHMPOBAHHBIM TpaHC(hEpOM (He mpHuexa, aoiroe oxunanue) — 4%
12) OTcyTcTBHE IYMOU3OJISALUH, ITYMHO IO HoYaM — 4%

13) Cna0wrif nHTEpHET, HE padoTar — 3%

14) Otenp He COOTBETCTBYET 3as1BJICHHOM 3Be3HOCTU — 2%

15) 3acensiroT B HOMEpa, HE COOTBETCTBYOIINE OpoHu — 2%

16) ITocne mpeaBapuUTeNbHOM OMIIATHI TOMOJIHUTENBHBIX YCIYT, IEPCOHAN TEePsIET K TOCTIO
uHTepec — 2%

17) AnTHCaHuTapus, TapakaHbl, TPHOOK, rpsA3Has nocyna — 2%

18) BoposctBo — 1%

IIpakTnyeckoe 3ansiTue 3

Buo npakmuyeckozo 3ansamus: 3al1uTa KOHTPOJIBHOM TOukH 1

Tema u cooepocanue 3amsamus: «UcciaeqoBanue morpeduTeseii pa3jMYHbIX TYPHCTCKUX U
FOCTUHUYHO-PECTOPAHHBIX YCJIYI»

Kpamrxoe cooepacanue (yenv) 3ansamus

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- HaBbIKaMH  paboTaTh B KOMAaHJE, TOJEPAaHTHO BOCHPUHUMATH COLMAIBHBIC, JTHUYECKHE,
KOH()EeCCHOHATbHBIC U KYJIbTYPHBIC PA3IHuKs;

- HaBBIKAMH KOHTPOJII WM OIEHKH BBHITIOJHEHUS TEXHOJOTHYECKUX TPOIECCOB TOCTHUHUYHOTO
PEITPUITHS

[ToaroToBUTH OTYET JUISL 3AIIATHI KOHTPOJIBGHOW TOYKHM TII0 HCCIEAOBAHHUIO TOTpeOHTenen
Pa3IMYHBIX TYPUCTCKUX M TOCTHHUYHO-PECTOPAHHBIX YCIYr JI000T0 BBIOPAHHOTO pEruoHa ¢
OTMCAaHWEM NOTPEOUTETICH MO PA3INIHBIM KPUTEPUSIM

IIpooonscumenvrhocmo - 4uaca/ 1 uac 3aounas popma

IIpakTnyeckoe 3ansaTHe 4-5
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Buo npaxmuueckozo 3ansamus: enosas urpa, pabota B MajibIX rpymnmnax
Tema u cooeporcanue 3anamus: «lleHooOpa3oBaHue B MHAYCTPHUH IrOCTENPUMMCTBA M IOJUTHKH
LleH HA TOCTUHUYHbIE YCIYTH»

Kpamroe cooepoicanue (yenv) 3anamus
(dbopMUpOBaHUE TPAKTHYECKUX HABBIKOB:

- TPUMEHEHUS COBPEMEHHBIX TEXHOJOTUH [UIsi TIOBBIMICHUS YPOBHS OOCIYKHBaHUS
noTpeduteneil u (GopMUpPOBAHUA TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOIIETO TPEOOBaHUSIM
norpedurenei

Ha nemnoBoit WUrpbl CTYIEHTHI OJDKHBI TPOBECTH pacueT Cce0eCTOMMOCTH TOCTHHHYHOTO
HOMEpa, aHAJIU3UPYs OCHOBHBIE IIEHOOOpa3yromre GakTopsl: c€0ECTOMMOCTD, U3/IEPIKKH, TPUObLID,
YPOBEHb KOHKYPEHTHBIX IICH, COOTHOIIIEHUE CIIPOCA U TPEIOKCHHSI.

3ananue: XapakTepUCTHKA TOCTUHHULIA:

KonuuectBo HOMEPOB 45.

B xaxngom Homepe 2 crnanbHbIXx Mecta. Kosadduuument 3arpy3ku roctununsl — 749%,
Kod(pGuIMeHT 1BOIHON 3arpy3ku — 34%.

3atpatsl B roa: 3apmiara = 1 000 Teic.p. Eaunelii conmaneHbiil Hasor 26%. AMopTu3anus
ocHOBHBIX GoHI0B = 800 THIC.p. Hpyrue 3arparsl = 1 800 ThIC.p.

Paznuna mexay 1ieHoi npu OAMHOYHOM M JIBOWHOM 3aceneHuu paBHa 80 pyOueil B CyTKH.

Paccuurats 11eHy HOMepa TOCTUHUIIEI.
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TABMHLA 1
FKCNAYATAYWOHHAA NPOTPAMMA NOCTHHW U (rofgoean)

/] n Yonoexoe obossauwenme/ | Dasr Mnax OTEnOHEHHE
nn o Depmyna qna pacwera | 2006 2007T. +i— o
1 | Ofwan naneadan mowane FocTHHN UE, g nn 540,00 540,00
2 | Hnas mnow@nL FocTHHN Lk, M I 43500 43500
3 | EQMHOBDEMEHHEA BAMEITHMOCTE, KO Kn-MecT EE 3900 39000
4 | Konwsecreo oHeid B neproge I 366,00 366,00 =1 | 027
5 | MakcHsansHaa npormyckHan CnoCoGHoCTh, MECTO-CYTEA MIC=EB4T 1427400 | 1423500 | 35900 | 027
{3TOT NOKAZATENb 21Le HAZLIBAKT OGLLHAM KONHMYECTROM
KOHKO-CTOR)
Konwqe e npocToes, MeTo-CyToK ne 1040,00 1100.00 60,00 507
T | Boasockdan nponyocHan cnoooHCTE, MeCTo-0fTOK BMC = MNC-NP 1323400 [ 1313500 | —9200 | —075
8 | KoadspHywenT HCNONE30B3 HAA MaKCHMANBHOH K1=BNC; MNC 093 052 000 —0.48
NPNYCRHGH CNOCOGHOTH (KOSPdHLIHEHT BASCTHROCTH)
9| YMono onnaYeHNEIX MeCTD-CRTOK, OFTEH OMC AE00 [ Ta0000 | 13700 | 2144
10 | Ywcno rocred, ven. qr 218000 | 220000 2000 0,92
1 | CpegHes Bpesia NPCKMBAHNA MOCTA, OFT. CEI = 0MC I 255 355 0a0 233
12 | KoaddiywedT HENONE0RI HAA HOMEPHOMD oHLE K2 =0MC f BNC 049 059 o 235
(ke L HEHT 3arpyaKM)
13 | BRIpyYKR OT PEANW3ALHKN ¥ aIyT BP 13 770,00 [ 1770000 | 393000 [ 2854
{MPOJAME MOCTAHHYHEX MeCT), THC, pya.
14 | CpegHAs LeHa rocTHHHYHOM MECTA, ThiC, P, L C=EP f OMC 2,14 227 013 585
15 | 3aTpathl rOTMHHLULL, THEC. PR, 3 TT1570,00 | 1290000 | 133000 [ 11,50
16 | Cpeguue 3aTPaTRd HA O0HH NPONAHHGIE =300 150 165 =015 | 819
MECTO-CYTEM, ThiC, i,
17 | CpegHAns BbIpYYKa COOHOM MOCTHHHYHOMD BCKlMN=BP/ EB 35308 453 85 177 | 2854
KoHKO-MECTa B rom, TeiC pyi.
18 | CpegHAs BbIpYHKa COOHOM MOCTHHHYHOTD BCK=BCKT /T 94 69 124341 | 27872 | 2889
KORKO-MECTA 33 CFTEM, Py,
19 | CpegHAn BrpyHKa COQHOM MOCTA [CpenHMil Yeks), pyd, BT =EF /4TI 6316,51 BMS 45 | 128 | ITAT
N | Cpeguas swipydka 1 ME NONESHOA MNoLA QM BCMI=EP /NN 2550 3278 728 2854
FOCTHHMILLE B o, THIC. Py,
21 | CpegHne 3aTpaThi Ha 1 m? NONEIHOM MNOWATH HMr=3/Mn 2143 2389 245 1150
TOCTHHMILE] B 1O, THIC. pyi.
22 | CpegHan eppydka ¢ 1 &F nANEsHoi NIoLEW BCM =BOMI T 267 8980 2013 | 2889
TOCTMHALE] 33 JeHE, Py,
23 | Cpegune 3aTpated Ha 1 s NONEZHOIN MOWALH 33 JeH, pyb. IO =3CMT 5854 &5 .45 691 1180
24 | CpegHan ewipydka © 1w HHN0H MNOWATA 33 rof, ThiC pyi. BCHT = BP /T 366 4069 Q03 2854
25 | Cpegune 3aTpated Ha 1 s® #onnoil MNOWADLH 33 rog, TeIC Py, M =3/ N 2660 29545 306 1150
26 | CpegHAs sbipydka 1w wAnoil MNOWADM 33 nedE, pyo. BOK =BOCKT /T 25,49 111,48 2499 | 2889
27 | Cpegune 3aTpated Ha 1 st 3Hnod NAOWAGM 33 JeHb, Pyl AH=3CHT /T T267 81,25 &858 11,20

Pacuér nenbr HoMepa rOCTUHHUIIBI TPOBOJUTHCA MO CIEAYIOLIEMY TUIaHy

Pemenue.
1. Haitném cymmy 3atpat B ro/.

¥ 3atpat = 1000 + 0,26 * 1000 + 800 + 1800 = 3 860 ThIC.p.
2. Haitném Konm4ecTBO 3aHATHIX HOMEPOB B TOJTY.

¥ 3AHATBIX HOMEPOB = KOJI-BO HOMEPOB * KO3®. 3ACEJIEHUA * YUCJIO

JIHEU B TOJLY == 45 * 0,74 * 365 = 12154 HOMEPOB.
3. PaccunrtaeM 3aTpatrhl Ha COAEpKaHUE OJHOTO HOMEpA.
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YEJIbHBIE 3ATPATBI = £ 3ATPAT / X 3AH. HOM. = 3860 / 12154 = 0,31759 TBIC.P.
=317,59 PYBJIEN.

4. Haiiném neny ¢ npuobLibt0. PentadensHocTh 35%.

YAEJIbHBIE 3ATPATBI * (1 + % PEHTABEJIBHOCTU) = 317,59 * (1 + 0,35) =428,75
PYBJIEUN.

5. Haliiém roioByro BBIPYUKY.

428,75 * 12154 =5 211 027 pyOneii.

6. Kaxkaplil 1eHb 3aHATO HOMEPOB:

0,74 * 45 = 33 HOMEpA.

7. Kaxkaplil 1eHb 3aHATO IBYMS TOCTSIMU:
0,34 * 45 = 15 HOMEPOB.

8. KaxxapIil [eHb 3aHATO OJTHOM YEJIOBEKOM.
33 —-15 =18 nomepos.

9. Bripyuka B TEUEHHH CYTOK.

33 * 428,75 = 14 149 pyOueii.

10. Anroputm onpeneneHus 1eHbl HoMepa.

15* X + 18 * (X + 80) = 14 149

X — 1eHa HOMepa MMPU OAMHOYHOM 3aCETICHHH.
[IpeoOpazyem bopmyny u HaiiéM X.
I5*X+18* X+ 1440=14 149

33 X=14149 —1 440

X = 385 pyo.eii.

X + 80 = 385 + 80 = 465 pyo6.eii.

OTBeT: 11eHa HOMEepa MPH OJUHOYHOM 3aceneHun 385 pyOneit B neHb. lleHa HoMepa mpu
MIOJTHOM 3acesieHnu 465 pyOeli 3a HoMep.

Cnenath pacueT ceOECTOMMOCTH HOMEpAa TOCTHHHIIBI, MPEABAPUTEIHLHO OIHCAaB €€
XApaKTCPUCTUKH U UCXOOHBIC JaHHBIC

IIpakTuyeckoe 3ansitue 6-7

Buo npakmuyeckozo 3ansamus: paboTa B MaJbIX IpyInax
Tema u cooeporcanue 3anamus: IIpedomepawienue puckos: mexnoao2us padomel ¢ mapugamu,
Kpamxkoe codepocanue (yens) 3anamus
(dbopMHpOBaHKE TPAKTHUECKUX HABBIKOB!
- pa3pabOTKU TOCTUHUYHO-PECTOPAHHOT'O MPOYKTA C YUETOM MOTPEeOHOCTEH NOTpeOUTENS;
- TIPEIOCTABICHUI0O TOCTUHUYHOTO TIPOJIYKTa, B TOM YHCJIE€ B COOTBETCTBUU C TPEeOOBaHUSIMHU
norpeduTerns,
- TPYNIIUPOBATh, CHCTEMaTH3UPOBATh HH(POPMAIIHIO C TIOMOIIBI0 HHPOPMAITMOHHBIX TEXHOJIOTHI
3ajaHde BKIJIIOYACT TOATOTOBKY MPOTpaMMbl MPOABIKEHHMS M PA3TUYHBIX IEHOBBIX
CHEUIPeUIOKEeHNH, cHOPMUPOBAHHBIX B 3aBHCHMOCTH OT CE30HA, COCTaBa CEMbBH, KOJIMYECTBA
HOYEH, U T.I., MEPONPUATHIA IO MPOABUKEHHIO CaliTa TOCTHHHUIIBI.
- OTIPEJIeNICHNE «HU3KOT0» M «BBICOKOTO» CE€30HA B TOCTHHUYHOM OM3HECE;
- pabora ¢ TapudHOl ceTkoH, ompeneneHHE CpeIHEW LEeHbl HOMEpa, MPOLEHTHOTO
MIOKa3aTeNs 3arpy3KHu.
- paboTa ¢ KOPIOPAaTUBHBIMU KIMEHTAMH U TYPUCTCKUMH MapTHEPAMHU
Pacuer cnemnmnpemnioxenuii (SPO) moaroToBUTh HMCHONB3YSI CHOPMHUPOBAHHBIA TpaduK B
tabmue Microsoft Excel. Ins Bemonnenus 3aganus «Kamenaapb cnpoca» HEOOXOIUMO YETKO
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MOHUMATh KOHIICTIINI0 TOCTHHUYHOTO KOMIUJICKCA, BBISBUTh HAJIMYME CE30HHOCTH CIpoca (MOXKHO
UCTIOJIB30BaTh PEATbHYIO CUTYAIHI0, MOKHO CMOJICIIMPOBATH) U TIPOBECTH KOMITJICKCHBIN aHAIIN3:

- KJIMMaTHYECKUX OCOOCHHOCTEH pEernoHa — BBIABISIEM HanOoliee KOM(MOPTHBIN CE30H s
OT/IBIXA;

- KOHKYPEHTHOTO OKpYXKEHHs (3arpy3ka KOHKYPEHTOB, HalWuue MOOIM30CTH OTeleil
OJIMHAKOBOT'O YPOBHS, CPABHEHUE CTOMMOCTH HOMEPHOTO (DOHIA).

- TYpUCTCKUX IOTOKOB (QHATUTHUYECKHE HaHHBIE C caiiTa (eaepanbHOW CTATHCTHKH W
aJIMAHUCTPAIIMH PETHOHA).

J1Jis 3armoHeHHs CTONONA «KOH(EPEHIIMN» He0OX0IMMO MPOBECTH aHAIN3 «MepOonpHusITHIA
B PETHOHEY.

Crpoc Ha cBaieOHBIC YCITyTH 00yCIaBIMBAETCs (PaKkTopamu:

- CE30HHOCTH + Mpa3JHUYHbBIC THU

- pexiiama

IIpakTuyeckoe 3ansitue 8-9

Buo npaxmuueckozo 3ansamus:. pelieHne Kencon

Tema u coodepowcanue 3amamus: «Cospemennvle meHOeHUUU 6 paspadomKe nPOZPAMMbL
npoosuxncenusn I'K»

Kpamxoe cooepoicanue (yenv) 3ansamus:

(dopMHpOBaHUE TPAKTHYECKUX HABBIKOB!

- pa3pabOTKH TOCTUHHUYHO-PECTOPAHHOTO MPOJYKTA C yYETOM MOTPEOHOCTEH MOTpeOuTENs;

- TPEIOCTABICHUIO TOCTUHUYHOTO TPOAYKTAa, B TOM YHCJIE B COOTBETCTBUU C TPEOOBaHHSAMU
oTpeOuTes,

- TPYNIIUPOBATH, CUCTEMATH3UPOBATh HH(POPMAIIHIO C TIOMOIIBI0 HH(POPMAITMOHHBIX TEXHOJIOTHI
Keiic 1. IIpoananu3supoBaTh aHAJMTHYECKYI0 HH(POPMALHMI0O H cAeJaTbh OT4YeTbl O
COBpPEMEHHBIX TeHJAeHIusAX B npoaBu:kennn 'K

Keiic 2. Curyauus Ha peinke OnuaiiH-npoaaxu oteieii. Digital - mapkerunr
Bomnpocs! 11t 00cyxaeHns:

1. [TpuBeaute npumepsl HHCTpYMeHTOB Digital-mapketnnra:

- KOHTEKCTHas pekyiaMa (C «pa3MeleHueM» OTellsl Ha KapTax CHelHaIbHO JUIs MyTeleCTBEHHUKOB),
- €-mail MapKeTMHI KaK IpaMOTHOE HCIOJb30BAHUE YXKe HMEIoIIeHcss y oTenst 0a3bl aapecoB
OBIBIIIHUX MTOCTOSJIBIIEB,

- IIOMCKOBOE IPOJBMKEHUE, OPUEHTUPOBAHHOE HAa KOHKPETHOIO KJIMEHTAa M CO3JJaHUE YETKOIo
MPEJI0KEHUS.

2. IlpuBenure npumepsl 1 MeTopl SEO-onTuMu3zanuu

Keiic 3. «Cutyanus Ha pbiHke OH/IalH-TIPOAAXKU OTeei»

Bonpocs! 1i1s1 00cyKIeHUs:

1. Kakne OTA mnpexacraBnensl Ha poccuiickoM pbiHke. C kakumu KoHkpeTHO OTA Oyner
paboTaTh OTKPHIBAIOIIUICS OTEIh

2. Kakyto nHpopmaimio akTyalbHO pa3MellaTh Ha caiiTe TocTUHUIBL. CrenaiiTe BBIBOJBI Ha
OCHOBAHMH aHAJIN3a POBEJEHHOTO COBEILIAHMS.

3. O¢dextuBHOE Ucnionb3oBaHue pecypcoB OTA — coCcTaBUTh MPEIOKEHUS.

4. Kaxkue nepcnextussl cBsizanbel ¢ OTA
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Bacemanne roctuHmyHoro kimyba HIT ero oprammszaropsr — kommanmu IFK — Hotel
Management, HVS Executive Search u Frontdesk.ru — mocBsituiu teme «Poccuiickuii oHnaifH: Kak
KOHBepTHpOBaTh?» (CoOpaBiiuecss OOCYIWIM HBIHEIIHEE IOJIO)KEHWE W TIePCIEKTHUBBI pPHIHKA
TOCTUHUYHBIX YCIAYyr B HHTEpHeTe, 3(PPEKTUBHOCTH OHJIAWH-TPOAAXK, BO3ZMOXKHOCTH pOCTa H
pa3BUTHS B OOJACTH DJCKTPOHHOM KOMMEpPIIMHM C YYETOM 3alpOoCOB, COMHCHHA W OIACEHUU
POCCUICKOro MoTpeduTesns. DKCIepTaMu BBICTYIWIN AUPEKTOP MO Pa3BUTHIO OM3HECa KOMITaHUU
Oktogo.ru ®enop Tapaciok, BuLle-TIpe3UACHT M0 padore ¢ mocraBumkamu Ostrovok.ru DHIpro
[TaliHep W IOUPEKTOpP MO MpoAakaM M MapPKETUHTY MOCKOBCKHMX TOCTHHHI[ Marriott AHapei
CMHpHOB.

Keiic 4. Ce30HHBIE H TeMaTHYeCKHE NMPEAJIOKCHUA

Bonpocs! 1J1s1 00cyKIeHus:

1. [Ipoananu3upyiiTe yHUKaJIbHbIE CIELIIPENIOKEHUS, IPEICTABICHHBIE B Kelice
2. PazpaboraiiTe aHanorm W TPEATOKHUTE B CBOUX MPOEKTAX T'OCTHHHUYHO-PECTOPAHHBIX
MPOJIYKTOB

Keiic 5. 'ocTHHUYHBIC KOHIENIIUN 1JIA NOKoJeHusa Y u Z

Bonpocel ona odcysycoenun:

1. Oxapakrepu3yiite nokoneHus: Y u Z B IIeJIOM
2. CocraBbTe KpaTKO KOHIEMIIUIO TOCTHHUIIBI 1151 TIOKOJIeHUS Y U Z

IIpakTnyeckoe 3ansaTue 10

Buo npakmuyeckoeo 3anamus. penieHne KecoB, OTIYET

Tema u cooepocanue sauamus. «MapKemuHnzoevle UHHOBAUUU 6 20CHUHUYHOU UHOYCHIPUW))
Kpamrxoe cooeparcanue (yenv) 3ansamus:

B o11eHKY 110 KOHTPOJIEHOM TOUKE BKIIFOYAETCS PE3yIbTAThl IO paboTe Ha:

- pewienue Keicoe- 5 0annos;

-omuem - NJAAH MEPONPUAMUIL RO MAPKEMUHZ08bIM RPOZPAMMAM

(dbopMUPOBaHUE TPAKTHYECKUX HABBIKOB:

- pa3pabOTKU TOCTUHUYHO-PECTOPAHHOT'O MPOYKTA C YIETOM MOTPEeOHOCTEH MOoTpeOuTeNs;

- TIPEIOCTABICHUIO TOCTUHUYHOTO TIPOJIYKTa, B TOM YHCJIE€ B COOTBETCTBUU C TPEeOOBaHUSMHU
notpeduTens,

- TPYNIHPOBAThH, CHCTEMAaTU3UPOBATh MH(DOPMAIIHIO ¢ TTOMOIILI0 HH()OPMAITHOHHBIX TEXHOJIOTHIMA

Pa3paboraiiTe oTueT Mo MjIaHy MEPONPUITHH pa3BUTHUS KaKJIO0M M3 MPEICTaBICHHBIX MPOTPAMM
MapKETHHIa:

- CEHCOPHBI MApKETHHT;

- OpeHIuHT;

- IPOTPaMMBI JIOSJIBHOCTH;

- HCIIOJIb30BAHUE MYJIbTUMEIUNHBIX TEXHOJIOTU;

- IPO/IBUKEHUE B COLICETSIX.

B conepkanue 10JKHO BXOAUTD:

- IEpeYeHb MEPONIPUATHH, TPEABAPUTEIIbHBIE 3aTPAThl, IUTAHUpYeMast 3PPEKTUBHOCTb.

IMpakTuyeckoe 3ansaTue 11-12

Buo npaxmuueckoco 3amsamus. wmactep — Kiacc, paboTa B MajblX TpyMNIax, MOJArOTOBKa
IPYIIIOBOIO IPOEKTA [0 UBEHT — MEPONIPUATUI

Tema u cooepocanue 3anamus: «VIHHOBALUMOHHbIE TEXHOJIOTMH B AHUMAIMOHHOM
NAeSITeIbHOCTH M OPraHN3alUM MBEHT-MepPONpPHUsTHII»
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http://www.ifk-hm.ru/
http://www.ifk-hm.ru/
http://www.hvs-executivesearch.ru/
http://www.frontdesk.ru/

Kpamxoe cooeporcanue (yenv) 3anamus
dbopMupoOBaHUE TPAKTUUECKUX HABBIKOB:

- TNPUMEHEHHUS COBPEMEHHBIX TEXHOJOTUH [UIsi TOBBIIICHUS YPOBHS OOCIYKMBaHUS
noTpeduteneii u (GOpMHPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSM
noTpeouTeNnei

Ha 3aHSATHSX MPOBOAMTCS MAacTEeP-KIIACCHI MO MporpaMMaM BeIyIIUX MPodecCHOHATBHBIX
KOMITaHUI: TypOIepaToOpoOB, TOCTUHUYHO-PECTOPAHHBIX KOMIUIEKCOB, CTYIEHTHI pa3padaThIBalOT
CIIEHApUU THUMOWIIUHTA, HHCCHTHB-TIPOTPAMM, JISJTOBBIX MEPOIPHUSITHUH.

- TMPUMEHEHUS COBPEMEHHBIX TEXHOJIOTHH [UIsl TIOBBINICHUS YPOBHS OOCTY)KUBaHUS
norpedureneii U GOpMUPOBAHUS TOCTUHUYHOTO MPOJAYKTa, COOTBETCTBYIOIIETO TPeOOBaHUSIM
norpedureneit

Ha 3ansTusX CTyIeHTHl pa3padaThiBalOT CIICHAPUU AHUMAIIMOHHBIX IPOTrpamMM JUIsl CIIyXO
AHUMAITIH 3aTOPOJHBIX U KYPOPTHBIX TOCTHHUI]

1. 1. [IpuHUMIBI U TPUEMBI TIOCTPOCHUSI CLIEHAPHS] AHUMAIITMOHHOTO MEPOIPUSATHUS.

2. AHHMMalMOHHBIC IPOTPAMMBI 3aTOPOJIHBIX U KYPOPTHBIX TOCTHHUI]

3. MogenupoBaHue Urp MO LU U YCIOBUS aHUMAIUU

4. TlpoBeneHune BUKTOPUH, KOHKYPCOB, UTP U Pa3BJICUCHUM

5. Anumanuu u uBEHT-MeporpusaTus (y Bojabl U Ha Boje) Ha npumepe «KonakoBo Kantpu-

KJ1a0»

6. IlogrotoBka wu pa3paboTKka aHUMAIMOHHBIX MPOTPaMM, MAaCCOBBIX IPa3JIHUKOB,
OpTraHU3aIys KOHIIEPTOB, BEYCPOB OTIbIXA
CnopTUBHO-0310POBUTEIbHASl AHUMALIUU KYPOPTHBIX TOCTUHUIL
Urpa xak 3¢ exTuBHAsT PopMa aHUMATMOHHON JACSITEITLHOCTH
9. Haponusie urpsl. Ix ucnoiab30BaHUE B MPOBEACHUN MTPA3THUKOB

o N

KontpoabHasi Touka 3
IIpakTuyeckoe 3ansaTue 13

Buo npakmuueckoeo 3ansimus: 3al1UTa KOHTPOJIBHOM TOUKHU 3
Tema u cooeporcanue 3anamus: «IloAroTOBKA M NPOBeEIeHHE AHMMAILHOHHBIX IPOIPaAMM B
3aropoAHOM MJIM KYPOPTHOM IOCTHHHUYHOM KOMILJIEKCE)»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHUS! COBPEMEHHBIX TEXHOJIOTUN JIJIsl MOBBILLIEHUS YPOBHS 00CIyKUBaHUS OTpeOuTeneit
U GOPMUPOBAHUS TOCTUHHUYHOTO MPOIYKTa, COOTBETCTBYIOLIET0 TPeOOBAaHUAM MOTpeOUTENEH

Ha nenoBoii urpe CTyIeHTHI NOHKHBI pa3padoTaTh CIIEHAPHUH, TJIaH OPTaHU3AIMH MPOBEICHUS
QHMMAaLMOHHBIX [TPOrpaMMBbl 3aTOPOJIHBIX U KYPOPTHBIX TOCTHHHUL], BKJIIOUAIOIINE:

- OPTaHU3AIMI0 MACCOBBIX MPA3AHUKOB, HIOY-IIPOTPaMM;

- CIIOPTUBHO-03/10POBUTENIbHAS aHUMAILUH;

- IPOBEJICHUU MIPa3JTHUKOB Ha OCHOBE PYCCKO-HAPOIHBIX TPATULUH;

- KBECTOB;

- IETCKUX MPa3/IHUKOB.

IIpakTuuyeckoe 3ansitue 14-15

Buo npakxmuueckoeo 3anamus: pabota B MaJbIX IpyIax
Tema u cooeporcanue 3anamus. «IlonroroBka u nposeaenue PR — MeponpusiTuii,
KOPIIOPATHBHBIX MPOIrPaMM»

Kpamxkoe codepocanue (yens) 3anamus
(dbopMHpOBaHUE MTPAKTHYECKUX HABBIKOB!
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- IPUMEHEHHS] COBPEMEHHBIX TEXHOJIOTUH AJIs MOBBILIEHUS YPOBHS 00CIyKUBaHUS MTOTpeOUTENneH
U GOPMUPOBAHUS TOCTUHHYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEOUTENEH

Ha nenoBoii urpe cTyneHTBl JOJDKHBI pa3padoTaTh CLEHApUH, IUIaH OpraHM3alMM MPOBEACHUs
KOPIIOPaTUBHBIX IIPOTPaMMBbI 3arOPOJHBIX U KYPOPTHBIX TOCTHUHUL, BKIIOYAOIINE:

OpPraHMU30BaTh [IPOBEIEHUE UBEHT-MEPOIIPUATHS 110 Pa3pabOTaHHOMY CLIEHApUIO:

- TUMOMWJIIMHTA,

-TUHCEHTUB-IIPOIPAMM,

- IEJIOBBIX MEPOIPUATHMN.

IIpakTuyeckoe 3ansaTue 16

Buo npaxkmuueckoeco 3ansamus. TPOBOAUTCS B (OpME ICIOBOH WIPHl W 3aIIUTHl TPYIIIOBOTO
IPOEKTa

Tema u coodepoicanue 3anamus: «[IpoBeneHne KOHKypca WHHOBAUHOHHBIX MPOEKTOB MBEHT-
MeponpHuATHID

Kpamxoe cooepoicanue (yenv) 3ansamus

(dopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- pabOThI B KOMaH/IE MPOCKTHOM TPYIIIIBI

- IPE3CHTAINH MTPOEKTa

Ha nenoBo#i urpe CTyCHTHI TOJDKHBI OPTraHU30BaTh MPOBEICHUE

1. HMBEHT-MEPOTPHUSITHS 110 pa3pabOTaHHOMY CIIEHAPHIO:

- TUMOWIJIIHHTA,

-THHCCHTHB-TIPOTPAMM,

- ICJIOBBIX MEPOIPHUSATHH.

2. IPOBEACHNE aHMMAITMOHHBIX TPOTPAMMBI 3aTOPOIHBIX W KYPOPTHBIX TOCTHHUI], BKIFOYAOIINE:
- OPTaHU3AIMIO0 MACCOBBIX MPA3AHUKOB, IOY-TIPOTPAMM;

- CIIOPTHUBHO-03/I0POBUTEIIbHAS aHUMAITUH;

- MPOBEJICHUU MIPA3JTHUKOB Ha OCHOBE PYCCKO-HAPOIHBIX TPATUIIUH;

-KBECTOB;
- IETCKUX Mpa3aHUKOB.
K wuroroBoii oneHke no mnpoekry mnpumensercs KPI - KO3(QQUIMEHT NepcoHaIbHON

3¢ (HEeKTUBHOCTH, KOTOPBIN B MPOEKTE PACCUUTHIBAETCS B % (B KOHIIE 3aIMTHI) U3 pacyera mMax 25
% 3a KayKJblii KpUTEPUH.
Taéauya 2. KPI - yuacmusn ¢ npoekme

Kpurtepuv oeHKU \ CTYA€HT 1 2 3 4

1 YmeHHe aprymMeHTHPOBAHO paGoTaTh C
BO3paKEHUAMH «IKCIEPTOB»

2 [le/IOBO#i CTHIb U KOPNIOPAaTUBHASA KYJIbTypa
3 KoMMyHHMKa6e/bHOCTb
4 YmeHue paGoTaTh B KOMaH/e
HToro
YMeHue apryMeHTHPOBAHO PadoTaTh ¢ BO3PAKEHUSIMH «IKCIIEPTOBY

25% - mpm 3amuTe TPOEKTa Hamienl OOOCHOBAaHHBIE ApTyMEHTHI: HOPMATHBHBIE HCTOYHUKH,
ABTOPUTETHOE UCCIIEI0OBAHUE, aBTOPA U IIP. B OTCTaUBAHUM CBOUX IO3ULIUN
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15% - npwu 3ammTe nMpoeKkTa Halen 000CHOBAHHBIE APTYMEHTHI: TOJIBKO HOPMATUBHBIC HCTOYHUKH B
OTCTAaBaHWUU CBOUX MO3UIIHNA

10% - BBICKa3aJ TOJIBKO CBOIO TOUKY 3pEHUS

«/les10BOM CTHJIBY

- 25% - HuKoOrIa He oma3/biBacT. BHEIIHMIA BU M MaHepa MOBECHUS COOTBETCTBYET TPEOOBAHUSAM
KOPIIOPAaTHBHOM KYJIBTYPHI C(hepbl TOCTEPUUMCTBA.

- 20% - penko oma3abIBaeT, HO KOMIIEHCHpYeT 3PPEeKTUBHON paboOTOl Hax mpoekToM. BHemHuit
BUJI ¥ MaHepa MOBEJCHUS COOTBETCTBYET TPEOOBAHUSM KOPITOPATUBHOM KYJIBTYPHI.

- 10 % - yyactBoBanm B paboTe HajJ HPOEKTOM smu3onuuecku. [IpeneOperaer TpeOOBaHUAMH
KOPIIOPAaTUBHOM KYJIBTYPHI.

«KoMMyHHKAa0€eILHOCTBY !

— 25 % — nmonoxkutenbHO HacTpoeH. He mo3BossieT cebe mposiBieHus JUIIHUX 3Molwmid. Co3maer
noopoxenarenbHyo arMochepy. [Ipurnamaer K COTpyIHHYECTBY, MPOSBISIET UHTEPEC K MHEHHIO
OKPYKaIONIMX, KOHCTPYKTHBHO PEIIaeT BONPOCH! M JOCTUTAET B3aMMOIIOHUMAHHSI.

— 20 % — moNOKUTENBHO HACTPOCH, TOOpOKEIATENIeH, CTPEMUTCS K KOHCTPYKTUBHOMY PEIICHUIO
BOIIPOCOB.

— 10%- mposIBISCT arpeccHI0 WM MOJAaBJICHHOCTh. HeErarMBHO M MECCHMHUCTUYHO HACTPOCH.
OOcraHOBKa BOKpPYr HEro HakalieHHas WM uepecuyp xoJsiomHas. He crpemurcs K
KOHCTPYKTUBHOMY PEIICHUIO BOIIPOCOB, JINOO OTCTYMAET, INOO Haraaer.

Pabora B xomanzae

—25% — roToB moOJIepKATh ¥ IOMOYb KOJIJIETaM, CTABUT UHTEPEChl KOMAHIbI BBIIIEC CBOMX JINYHBIX
uHTepecoB. [loMoraer KoJjuieraM U MOJICPIKUBACT UX.

— 20% — koppekTeH W J0Opo’KenaTelieH 1O OTHOIICHHWIO K wieHaM KomaHjabl. [logmepskuBaet
XOpOIIHe PadOYre OTHOIICHHS C YWICHAMU KOMaH/IbI.

— 10 % — npecnenyer CBOM JMYHBIC MHTEPECHl BHE 3aBHCUMOCTH OT TOTO, KaK €ro JIHMYHBIC
UHTEPECHl COOTHOCSTCS C MHTEpecaMH KOMaHJbl. [IpOBOJMUT UeTKOE pasielicHue MEXIy CBOCH U
qyxoi paboroii. He 3amHTEepecoBan B 00meM pe3yibrare, oOpamiaeT BHUMAHUE TOJIBKO Ha CBOM
y4acTok pa®oTel. OTKa3bIBaeTCS MOMOTaTh JPYTUM HWiIEHAM KOMaH[bl, YacTO CTaBsl MO YTpo3y
001IuiA pe3ynbTar.

8. IlepeyeHb OCHOBHOI M [ONOJHHUTEJbHOH Yy4eOHOH JHMTEepaTypbl; NepeuyeHb pecypcoB
HHGpOPMALMOHHO-TEJEKOMMYHUKAUMOHHON ceTH «MHTepHeT», nepeyeHb HHGPOPMALMOHHBIX
TeXHOJIOTHii, HeOOXOIMMBIX /IS OCBOCHHS M CUMIIJIMHbI, HCIO0JIb3yeMbIX IIPH OCYIIeCTBJIEHUHU
o0pa3oBaTeIbHOrO0 Ipolecca, BKJIKYas IepeYeHb IPOrPaMMHOr0 odecrnedeHUs H
HH(OPMANMOHHBIX CIIPABOYHBIX CHCTEM

8.1.0cHoBHas auTEpaTypa:

1 brictpoB C.A. Opranu3zaius roctTuHU4HOrO Aena - M.: ®OPYM: UHOPA-M, 2016. - Pe-
xuM fgoctyna http://znanium.com/catalog/product/529356

1. Moxaesa H.I'. UnaycTpus rocrenpunmMctsa : npaktukym / H.I'. Mosxaesa, M.B. Kamieuko. —
M.:®OPYM: UH®PA-M,2016.Pexxum noctyna http://znanium.com/catalog.php?bookinfo=545512
2. [MumynoB B.M. MeHeDKMEHT B cepBHCE U TypHu3Me : yued. mocodue /. — 3-e u3., nmepepaod.
u gorn. — M. : UH®PA-M, 2017 http://znanium.com/catalog/product/765602

3. CemeproBa JI.H. TexHomorus w opranm3amnus rocTHHUYHBIX yciayr: Yd./JILH. Cemepkosa,
B.A benskoBa, T.W. IllepcrobutoBa u ap. - M.: HUL UH®PA-M, 2015. Pexum pgocrtymna
http://znanium.com/catalog.php?bookinfo=473650

8.2. lonotHuTEIBHAS JIUTEPATYPA:
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http://znanium.com/catalog/product/529356
http://znanium.com/catalog.php?bookinfo=545512
http://znanium.com/catalog/product/765602
http://znanium.com/catalog.php?bookinfo=473650

1. HmutpueBa H. B.I'octunnunbiii MeHempkMenT: YueOHuk/Imutpuesa H. B., 3aiiniesa H. A.,

OrmeBa C. B.,, VYmakoB P. H. - M. Amdpa-M, HHUI HNHOPA-M, 2015
http://znanium.com/catalog/product/473497

2. Cko6kun C.C. IlpakTuka cepBrHca B MHIYCTPHHM TOCTECHPHMMCTBA W TypusMma: YdeOHOE
nocobue / C.C. Ckobkmn. - M.: HHUL HNHOPA-M, 2014 Pexxum  nmocryma

http://znanium.com/catalog.php?bookinfo=468869

HOpMaTHBHLIe HAOKYMEHTBI:

1. Ilpuka3 or 2014 r. N 1215 «OO0 yTBepkIeHUH TOpsIKa Kiaccuukanum OOBEKTOB
TYPUCTCKON HHAYCTPHM, BKJIIOYAIOUIMX TOCTUHMIIBI M HHBIE CpEICTBA pa3MELICHMS,
TOPHOJIBIKHBIE TPACCHI, TUISHKI.

2. TOCT 32612-2014 Typucrckue yciayru. HMubopmarus mis morpebuteneit. OOmme
TpeOOBaHU

3. TOCT 32613-2014 Typuctckue yciyru. YCiIyru TypusMa Juis JItoJiell ¢ orpaHHYeHHBIMU
¢uznueckuMu BoO3MOKHOCTSIMU. O611e TpeOoBaHUS

4. Crapmapt CTO-56171713-007-2015 «Ycayru cpeactB pasmemnieHusi. TpeOGoBaHus
HKOJIOTHYECKOW OE30MaCHOCTH M METOJbI OLIEHKW», pa3pabOTaHHBIH B paMKaxX CHCTEMBI
J0OPOBOJIBLHOM 3KOJIOIMYECKOH cepTUdUKaLun

T') )KypHaJIbl
1. T'octuHu4HOE feINo.
2. Orenp

3. «IIaTb 3BE3O»
0a3vl OAHHBIX, UHPOPMAUUOHHO-CRPABOUHDLE U NOUCKOBBLE CUCHEMDBL:

&

http://www.russiatourism.ru/ - opunmansHelii caiit Poctypusma
http://mkrf.ru/ministerstvo/departament/~ odunuanbHbIii CalT AenapTaMeHTa TypH3Ma H
PErMOHAIBHOM ITOJINTUKE MUHUCTEPCTBA KYJIbTYpbl PO

http://hotelier.pro

http://www.stroimhotel.ru

http://www.hotelline.ru

9. http:www.prohotel.ru

10. http://www.frontdesk.ru

11. http://www.hospitality.ru

12. http://hotelexecutive.ru

o

o N

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH « AHTEepHET»
DnekTpoHHas 6ubimoTeyHas cuctema: http://www.book.ru/

OnektpoHHas OubaMoTeyHas cucrema http://www.znanium.com

WudpopmanmonHast crnpaBoyHas cucrteMa: uH(popmanuoHHo-ipaBoBoii mnopran ['APAHT.PY
http://www.garant.ru/

8.4. IlepeyeHb MPOrpaMMHOIo odecre4eHusi, COBPeMEHHBIX NMPO(ecCHOHAIBHBIX 0a3 JaHHBIX
1 MHGOPMAIMOHHBIX CIIPABOYHBIX CHCTEMaM

1. Microsoft Windows
2. Microsoft Office
3. 1C:IIpennpusitie

1.IIpodeccronanbhas 0aza naHHBIX: QeaepallbHbII epeyeHb TYPUCTCKUX O0BEKTOB (TOCTUHUIIBI U
WHBIC CpencTBa pa3MeIIeHHs ): http://xn----7sba3acabbldhv3chawrl5bzn.xn--
plai/index.php/displayAccommodation/index
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http://znanium.com/catalog/product/473497
http://znanium.com/catalog.php?bookinfo=468869
http://mkrf.ru/ministerstvo/departament/
http://hotelier.pro/
http://www.hotelline.ru/
http://www.hospitality.ru/
http://hotelexecutive.ru/
http://www.znanium.com/
http://www.garant.ru/
http://классификация-туризм.рф/index.php/displayAccommodation/index
http://классификация-туризм.рф/index.php/displayAccommodation/index

2 IlpodeccuonanbHast 0a3za MJaHHBIX: OTKPBITHIC JaHHbIe MMHHCTEpCTBa KynbTypel P®.
http://opendata.mkrf.ru/

3.IlpodeccuonanpHas 6a3a naHHbIX: PeecTp mpodeccnoHaabHbIX cTaHIapTOB MUHHCTEPCTBA TPyIa
U couuanbHOM momuTHKH Poccuiickoit  ®Deneparuuhttp://profstandart.rosmintrud.ru/obshchiy-
informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-
standartov/

4.ITpodeccronanbHas 0a3a TaHHBIX: PEECTp HHHOBAIIMOHHBIX MPOJIYKTOB, TEXHOJOTHH U YCIYT,

PEKOMEHIOBAaHHBIX K UCIOJIb30BaHuIO B Poccuiickoit @eneparmu https://innoprod.startbase.ru/

S.IIpodeccuonanpHas  0a3a JaHHBIX: mopTan MHIyCTpUM TOCTENPUUMCTBA H  IUTAHUS
http://www.horeca.ru/

1.Muadopmanronno-crpaBodnas cucrema Booking.com https://www.booking.com
2. MudopmanmonHo-crpaBouHas cucrema Trivago https://www.trivago.ru/

9. MeToauveckne yKa3aHus A 00y4AOIIUXCS 110 OCBOCHHUIO JUCHUILIMHBI (MOAYJIs1)

[Iponiecc n3ydeHus: TUCHUILTUHBI TPEAYCMAaTPUBAET KOHTAKTHYIO (paboTa Ha JIEKIHAX H
INPAaKTUYECKUX 3aHATHSX) M CaMOCTOSTEIbHYH (CAMOMOATOTOBKA K JIEKUIUSM M IPAKTUYECKUM
3aHATHIM) PaboTy 00ydaroIIerocs.

B kauectBe OCHOBHBIX (OpPM oOpraHu3aluud y4eOHOro Ipolecca MO JUCLMILIIMHE
«TexHosorun o0c/ay:KMBaHHSI B MHAYCTPUM TOCTENPHMMCTBA» BBICTYNAIOT JIEKIIUOHHBIE U
IPAaKTUYECKHE 3aHATHs (C MCIOJIb30BaHMEM HHTEPAKTUBHBIX TEXHOJOIMHA OOydYeHMs, MOCELIeHHUE
IpOQUIBHBIX BBICTABOK, B T'OCTUHUYHBIX NPEANPUATHSAX), a TaK K€ CaMOCTOsTeNlbHas pabora
oOyJaromuxcs.

B npeanaraemoit MeTouke 00y4eHUs BHICTYNAIOT JIEKIIMOHHBIE U IPAKTUYECKUE 3aHATHS (C
HCIOJIb30BAHUEM HHTEPAKTHBHBIX TEXHOJIOTUH OOyueHMs.), a TaK K€ CaMOCTOsATeNbHas pabora
oOydJaronmxcsi.

- JIEKIMH

Teopernueckue 3aHaTus (JIEKIIMH) OPraHU3yIOTCS 10 oToKaM. Ha nexiusx usnararorcs TeMbl
JUCLUIUIMHBL, TPEeAYCMOTPEHHBIE pabodel mporpaMMoii, aklIeHTUpYeTCsl BHUMaHUe Ha Haubosee
NPUHLMITAAIBHBIX U CIOXHBIX BONPOCAX JAUCHUUIUIMHBI, YCTAHABJIUBAIOTCS BOIIPOCHI JIJIsS
CaMOCTOSITENIbHON IPOPabOTKH.

Kaxnmaa nexkumss no jgucuuiuinHe «TexHosormu  00CHy:KMBAHHUST B HHAYCTPHUH
rocTeNpPUUMCTBA» OCBELIAeT ONpPEJeNEHHYI0 TeMy (MpobsieMy, TECHO CBs3aHa C MPEeAbLAYIIUM
MaTepuaIoM;

— COAEPKUT JIOCTATOYHOE KOJHMYECTBO SPKUX U YyOEIUTENbHBIX NPUMEpPOB, (PAKTOB,
000CHOBAaHUM, UMEET YETKO BBIPAKEHHYIO CBSI3b C IPAKTHKOM;

— BBI3BIBACT Yy OOy4aromIMXCsi, HEOOXOJUMBII MHTEpeC MO3HAHUSA, JaeT HalpaBlieHHE JUIs
CaMOCTOSITENIbHOM paboThI;

— OTpakaeT METOJMYECKYyl0 00paboTKy MaTepuaya (BbIIEICHUE TJIABHBIX MBICIEH H
MOJIO’KEHUH, TOJUEPKHUBAHNE BBIBOJIOB, IOBTOPEHHUE UX B PA3IUYHBIX (OPMYIUPOBKAX);

— SBISIETCS  HArJQHOM, coueTaeTrcsd ¢ JEMOHCTpalMed aylnOBU3YallbHbIX MaTepHalloB,
MaKeTOB, MOJIEJIEH 1 00pa3IOB;

— M3JaraeTcsi Y€TKMM M SICHBIM SI3BIKOM, COJEP)KUT DPa3bsICHEHHE BCEX BHOBb BBOJMMBIX
TEPMHUHOB U NTOHATUH;

Koncnekr nekuuii siBisiercss 6a30i Npu MOATOTOBKE K MPAKTUYECKUM 3aHATHSIM, K SK3aMeHaM,
a TaK)K€ CaMOCTOSITENIbHONW Hay4HOU JEATEIbHOCTH.

W3noxxeHne JEKIMOHHOIO MaTepuala pPEKOMEHIYETCs NPOBOAUTH B MYJIBTUMEIUITHON

dbopme (TIpe3eHTarmin)

IIpu 5TOM OCHOBHBIM METOJIOM BEICHUS JICKIHU SIBIISIETCSI METOJI MPOOJIEMHOTO H3JI0KEHUS

MaTepuaia, TakKe UCIOIb3yIOTCSl HHTEPaKTUBHbIE (JOPMBI, HAIIPUMED:
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http://opendata.mkrf.ru/
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-standartov/
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-standartov/
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- IeKYUU — 00CyyHcoenusa - JEKLUs 4epe3 CEpUI0 BOMPOCOB, HA KOTOPHIE CIYIIATENb JOIKEH
OTBEYATh HEMOCPEACTBEHHO B XOJ€ JEKIIUU

- npod.1eMHble IeKYUY - BBEJICHUE HOBOT'O 3HAaHUS Yepe3 MPOOIEMHOCTh BOIIPOCa U T.1I..

[IpakTHyeckue 3aHATUS N0 AUCHUIUIMHE «TeXHOIOruM OOCIyXHBaHUS B HHIYCTPUHU
TOCTETIPUMMCTBa»  IPOBOJATCS C IETbI0 NPUOOPETeHHS NPAaKTUYECKUX HABBIKOB B  cdepe
TOCTUHUYHOI O On3Heca.

[IpakTuyeckue 3aHATHSA MO AUCHUIUTMHE «TEeXHONOTHH OOCTYXHBaHHUS B  WHIYCTPHH
TOCTENPUMMCTBAa» — METOJl PENPOJYyKTUBHOTO OOYy4YeHMsl, 0OECHEeUMBAIOLUIMM CBSI3b TEOPUHU U
IPAKTUKHU, COJEHCTBYIOIIMUN BBIPAOOTKE y CTYACHTOB YMEHHIl M HaBBIKOB NPUMEHEHUS 3HAHUH,
HOJyYEHHBIX Ha JIEKIIMU U B XOJI€ CAMOCTOATEIBbHON paboThI.

[IpakTrueckoe 3aHsATHE MpEANOIaraeT o 3aJaHHuI0 U 110/l pyKOBOJCTBOM IpEIoiaBaTeiei
BBINOJIHEHUE M IPE3EHTALUIO CTYJIEHTAMU pe3yJbTaTOB MHAMBHUIYalbHOH pabOThI, MOATOTOBKY U
IPE3CHTAlMI0  WHAMBUAYAJIBHOIO JOKIaJa IO OJHOM M3 MpOOJEMHBIX TEM JAMCLUILIMHE.
[TpakTnyeckue 3aHATHS, BKIIOYEHHBbIE B M3y4eHHME AUCUUILIMHBI «TeXHOIOruu oOCIyXHBaHUS B
WHIYCTPUH TOCTEIPUUMCTBA», HAINpaBIeHbl Ha (OPMHPOBAHHME Yy CTYACHTOB MPAKTUYECKHUX
YMEHUH, MPAaKTUYECKMX HABBIKOB B 00JacCTH TOCTUHUYHOW J€ATENBbHOCTH, Pa3BUTHE HABBIKOB
KOMaHIHOW pabOThl, KOMMYHUKATUBHOW KOMIIETEHTHOCTH.

[Tpaktuyeckue 3aHsATHS 1O AucuuiuinHe «TexHomoruu oOCIy)KMBAaHUS B WHAYCTPUH
TOCTETIPUMMCTBa»  TPOBOJATCS B CIIEHUAIM3UPOBAHHOM KaOWHETE, OCHAIICHHOM CTEHIaMH,
MYJIbTUMEAUMHBIM TEXHHUUECKUM OOOpYIOBAHHEM WU CIEUUATU3UPOBAHHBIM O000pYyIOBaHHEM, a
TaKKe Ha 0a3e TOCTUHUYHBIX MPEIIPUATHI.

[IpakTHyeckue 3aHATHSA CIIOCOOCTBYIOT Oojiee I'TyOOKOMY MOHHUMAaHHUIO TEOPETHUYECKOTO
Marepuaia y4eOHOro Kypca, a TakKe pPa3BUTHIO, ()OPMHPOBAHUIO M CTAHOBJICHUIO DPA3ITUYHBIX
YPOBHEH COCTaBJIAIOLIMX IPOPECCHOHATBHON KOMIETEHTHOCTH CTY/ICHTOB.

[IpakTuveckue 3aHATHS CIIOCOOCTBYIOT Oojiee TITyOOKOMY TMOHHMAHHUIO TEOPETUYCCKOTO
Marepuaja y4eOHOro Kypca, a TakKe Pa3BUTHIO, (POPMHUPOBAHUIO M CTAaHOBJICHUIO DPA3IUYHBIX
YPOBHEW COCTaBJISIFOIIUX MPO(EeCCHOHATBHOW KOMIETEHTHOCTH CTYyeHTOB. OCHOBOM MpakTHKyMa
BBICTYNAIOT THUIIOBBIE 3aJlaud, KOTOpbIE JIOJDKEH YMETh pelarh CIEHUAIUCT B 0OO0JIacTH
TOCTHHUYHOH JIeSATEIIHOCTH.

ITo pucuumninHe «TexHomorun 0OCIYXKMBaHUS B MHIYCTPUU TOCTEIIPUUMCTBA»
UCTIONB3YIOTCS. HMHTEPAKTHBHBIE (DOPMBI TMPAKTHYECKUX 3aHATHHA: OOCYXIeHHE NpPOOIEeMHBIX
CUTyalluid, OOCyXJeHHe KeHCcOoB, macTep-kjacc; paboTa B MailbIX TIpymnmax, padoTa B MalbIX
TpyMIax HajJ MPOSKTHBIMH MPEII0KECHUSIMH, PEIICHHE KEHCOB.

- CaMOCTOfITeJbHAasi padoTa 00y4arOIUXCH

[lenbto camoCTOATENBHON pabOThl 00y4daroImuXCs sBsieTcs (POpMUPOBAHUE CIIOCOOHOCTEN K
CaMOCTOSITEIbHOMY IO3HAaHMIO U OOYYEHUIO, IMOMCKY JINTepaTypbl, 00001IIeHHI0, O(OPMIICHHIO U
NPEJCTAaBICHUIO TIOTYYEHHBIX pPE3ylIbTaTOB, HMX KPUTHYECKOMY aHAJIM3y, TOWUCKY HOBBIX W
HEOPJIMHAPHBIX pEIIeHUH, apryMeHTHPOBAHHOMY OTCTaWBAaHUIO CBOUX IMPEIOKEHUH, YMEHUH
MOJITOTOBKH BBICTYIIJICHUI U BEIEHUS TUCKYCCHI.

CamocrosTenbHas paboTa CTyJIEHTOB MO «TeXHOIOrMu OOCIyXHBaHHUS B HWHIYCTPUU
rOCTENPUUMCTBA»  JAUCLMILIMHE MPOBOJUTCS C LEIBIO:

- CHCTEMaTH3allud M 3aKpEIUICHUS IMOJYYEHHBIX TEOPETHUECKUX 3HAHUM U MPaKTHYECKHX
YMEHHMH 00y4aroImuxcs;

- yriIyOJeHHs U pacIiupeHus: TEOPETUUECKUX 3HAHUM;

- (QopmupoBaHUS yMEHHWI WCIIONB30BaTh HOPMATHBHYIO, TIPAaBOBYIO, CIPAaBOYHYIO
JOKYMEHTAIUIO U CIIEIHMATIbHYIO IUTepaTypy;

- pPa3BUTHS I[03HABATENbHBIX CIOCOOHOCTEH M AKTUBHOCTH OOYYaIOIIMXCS: TBOPYECKOM
MHHUIIMATUBBI, CAMOCTOSITEIbHOCTH, OTBETCTBEHHOCTH,

OpraHU30BaHHOCTH;

- (dopMHpOBaHHE  CaMOCTOSITEIBHOCTH  MBILIUIGHHUS, CIOCOOHOCTEM K  CaMOpa3BHUTHIO,
COBEpUICHCTBOBAHUIO U CAMOOPTraHU3AIINY;

- (hopMupoBaHUs OOIIMX U TPOPECCUOHATBHBIX KOMIIETEHIINH

- Pa3BUTHIO UCCIIEOBATENBCKUX YMEHUI
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CamocrosTenbHas padoTa sIBISETCS 003aTeIbHOM TSl K&KA0T0 00Y4aroIerocs
DopMbI CAMOCTOATEILHO PadoThI

[ToaroroBka MHAMBUAYAIbHbBIX 3aJaHUM:
-HamcaHue 3cce,
-IOATOTOBKA aHAJTUTHYECKOTO OTYETa;
-paboTa B 3JIEKTPOHHOI 00pa30BaTENbHON CPEIE;
-CaMOCTOSTEIbHOE BBIMOJHEHHE TPAKTHUECKUX 3aJaHUi pPEenpOAYKTHBHOIO THMNA (OTBETHI Ha
BOIIPOCHI, TECTHI).
-pa3paboTKa mPeIPOSTKHBIX PEIICHUH.

CamocTosiTenbHas paboTa sBiIsieTcs 00s13aTeNIbHOM IS KaX10ro 00y4aromerocs.

10. MaTepuajibHO-TeXHUYecKasi 6a3a, HeoOXoUMAsI IJIsl OCYIIeCTBJIEHHsI 00Pa30BaTeILHOI0
npouecca no AMCUMILVInHE (MO1YJII0):

Y4yeOHbIe 3aHATHS MO JAUCHUIUIMHE «TEeXHOJIOTMM OOCITYXXKWUBaHHS B  HHIYCTPUHU
TOCTEIPUUMCTBA» TPOBOJIATCS B CICAYIOIIUX 00OPYJOBAHHBIX YYCOHBIX KAOMHETAX, OCHAIICHHBIX
COOTBETCTBYIOIIUM 000pY/IOBaHUEM:

HaumenoBanue 060pya0BaHHBIX yUeOHBIX KAOMHETOB, OOHEKTOB
JUTSI IPOBEJICHUST IPAKTHYECKUX 3aHATUH C TepeUYHEM OCHOBHOTO

Bun yueOHbIX 3aHATHII 110
TUCIAIIIINHE

000pyT0BaHUS
3aHsTHS JIEKLHOHHOTO VYyeOHast ayTuTOpHsi, CIICHUAIN3UPOBAHHAs yaeOHas MeOeb.
TUIIA, TPYIIIOBBIC U TCO:  BUJCONPOEKIIMOHHOE  000pyAOBaHHME; HOYTOYK C
WHIMBUTyaJIbHBIC BO3MOXKHOCTBIO TOAKIIIOYCHUS K ceTu MHTepHeT
KOHCYJIbTalMu, TeKymui | locka.
KOHTPOJIb,
IPOMEKYTOUHAS
aTTecTanus
3aHsTus ceMuHapckoro | YueOHas ayIuTopus, Celalu3upoBaHHas yueOHasi MeOeb.
THTIA TCO: mnepeHOCHOE BHUICOMPOEKIIMOHHOE O00OpYyIOBaHUE IS
MpE3EHTALNM.
Jlocka.
Ulaboparopus UH(OPMATUKH u UH(OPMaIIMOHHOA
KOMMYHUKAIIMOHHBIX TEXHOJOTHI B po¢eCCuOHATBHON

nesitenbHOCTH: Crienuanu3upoBaHHast yueOHast MeOenb;

TCO: nepeHOCHOE BUICONPOEKIIMOHHOE 000PYIOBaHHUE;
KOMIIBIOTEPBI C BO3MOKHOCTBIO NMOAKIIOYEHUS K ceTu «MHTepHeT)|
IABTOMaTH3UPOBAaHHbIE pabouyne MecTa CTYACHTOB. MarHuTHO-
MapKepHas JocKa

TpeHnHroBbli KaOMHET «I OCTUHUYHBIA HOMEP)

I'octuHnuHbIl HOmMep | kareropuu: IByCHalbHas KpoBaTbh, 2
TyMOOUKH, mmKad, 3epKango, CaHy3el, VI, TeJIEBHU30p, CPEACTBA
VH/IMBUYaJIbHOM TMTUEHbI, HHAMBUyaIbHbIE MPUHAIICKHOCTU
CamocrosrenbHas pabora | [lomenienne A caMoCTOSTENbHON paboThI,

00yJaromuxcst CHeuaIn3upoBaHHAas yueOHas Mebenb
TCO: ABToMaTu3MpOBaHHBIE MECTa CTYAEHTOB C BO3MOXXHOCTBIO
nojkiaroueHus kK cetu "MHrepHer" U obecriedeHHeM JOCTyNa B
AIEKTPOHHYIO HHPOPMAIIMOHHO-00Pa30BaTEIBHYIO CPEIY.

[Tomemenne It caMOCTOSITEIBHOW PAaOOTHl B YNTAIBHOM 3ajie
oubnmorekn ¢unmana, cnenuaIM3UpoBaHHas y4yeOHas MeOenb
aBTOMATH3UpPOBaHHbIE  pabouyWe  MecTa  CTY/ACHTOB C
BO3MOXKHOCTBIO BBIX0JIa UH(POPMALIMOHHO-
TEJIEKOMMYHHUKAIIMOHHYI0 ceTh «HTepHeT»
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