1. TACHIOPT PABOYEM ITPOT'PAMMBI

MK 01.01 Opranusanus 1eiTeJIbHOCTH CJIYK0 OPOHUPOBAHUS TOCTUHUYHBIX YCJIYT
IIM 01 BponupoBanue rOCTUHHYHBIX YCJIYT

1.1. O6s1acTh NPUMEHEHUSs] IPOTPAMMbI

PaGouas mnporpamma mpodeccuoHambHOro Moayis (maiee pabodas
mporpamma) — SIBJIIETCS YacThbI0 OCHOBHOM MPO(eCCHOHAIBEHON 00pa30oBaTEIbHON
nporpammsl B cooTBeTcTBUU ¢ PI'OC 1o cnenupansaoctn CIIO
43.02.11 TocruHuYHbBIi cepBuc (0a30BOH TOJATOTOBKH) B YaCTH OCBOCHUS
OCHOBHOTO BHJIa npodeccuoHanbHoi aestensbHoctu (BIT):

BpoHupoBaHne rOCTHHUYHBIX YCJIYI U COOTBETCTBYIOIIMX MPO(EeCCHOHATBHBIX
kommneTeniui (I11K):

1. [IpuHUMaTh 3aKa3 OT MOTPEOUTENCH U OPOPMIISITH €TO.

2. BpoHUpOBaTh U BECTH IOKYMEHTAIIUIO.

3. UudopmupoBats norpedbutesns 0 OpoOHUPOBAHUH.

PaGouast nmporpamma nmpodecCHOHaTBEHOTO MOIYJSI MOKET HCIOJIb30BATHCS
npu  pa3paboTKe TMporpaMMbl 1O JOMOJHUTEIBHOMY MPOdecCHOHATBLHOMY
oOpazoBaHHI0 MW MpodecCHoHaTbHON TOATOTOBKE pabOTHUKOB B 00JacTH
TOCTUHUYHOTO CEPBHCA.

1.2. MecTo OUCHMILIMHBI B CTPYKTYpe OCHOBHOH MNPO(ecCHOHATBHOI
o0pa3oBaTeIbHOM NMPOTrPAMMBI:

1.3. Heau u 3aga4u MoOAyJisi — TPeOOBAHUSI K pe3yabTaTaM OCBOEHUS
MOYJIsl

C uenpio OBNAJICHNUS YKa3aHHBIM BUIOM MPOGECCHOHATBHON ACSITENTbHOCTH
U COOTBETCTBYIOIIUMHU MNPOPECCHOHATIBHBIMU KOMIETCHLIUAMUA OOydaroluics B
XOJI€ OCBOEHHUSI MPOPECCUOHATBHOIO MOJTYJISL JOJIKEH:

NMeTh NPAKTUYEeCKUH ONbIT:

-preMa 3aKa30B Ha OPOHUPOBAHUE OT MOTPEOUTENEH;

-BBITIOJIHEHUS] OPOHUPOBAHUS U BEJICHUS €0 TIOKYMEHTALHOHHOTO
o0ecIeYeHHS;

-UH(POPMUPOBAHUS TOTPEOUTENS O OPOHUPOBAHUY;

yMeThb:

-OpraHU30BBIBATH pabouee MECTO CITYKObl OpOHUPOBAHUS;

-0(hOpMIISITH M COCTABIIATH PA3IMYHBIC BUJIBI 3asIBOK M OJIAHKOB;

-BECTH yUeT M XPaHCHHE OTUETHBIX JIAHHBIX;

-BIIAJICTh TEXHOJIOTUEH BeIeHUS TeIe(OHHBIX TIEPETOBOPOB;

-aHHYJINPOBAaTh OPOHUPOBAHUE;

-KOHCYJILTUPOBATh MOTPEOUTENCH O MPUMEHSIEMBIX CIIOCO0aX
OpOHUPOBAHMS;

-OCYIIECTBIISITh FApaHTUPOBAHNE OPOHUPOBAHUS PA3TUNYHBIMU METOAAMH;



-ACTIOIB30BaTh TEXHUYECKUE, TEICKOMMYHHUKAIMOHHBIC CPEICTBA U
npodecCHOHaNbHBIE  MPOTPaMMBI IS MpUeMa 3aKas3a U 00ecredeHHs
OpOHUPOBAHMS;
3HATh:
-TpaBuUIIa MPEIOCTABICHUS TOCTUHUYHBIX ycIyT B Poccuiickoit denepanuy;
-OpraHu3alurio CIy)Obl OpOHHPOBAHWS;
-BUJIbI M CTIOCOOBI OpOHUPOBAHMS;
-BUJIBI 3asIBOK 110 OPOHUPOBAHUIO U JICHCTBUS 110 HUM;
-IOCTIEIOBATEIILHOCTh M TEXHOJIOTHIO PE3EPBUPOBAHUS MECT B TOCTHHUIIE;
-cocTaB, (PYHKITMU ¥ BO3MOKHOCTH MCIIOJIb30BaHUS HH()OPMAITMOHHBIX U
TEJICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUM /ISl IpUeMa 3aKa30B;
-TpaBWJIa 3aMOTHEHUS OJIAHKOB OpOHUPOBAHMS JIJIs1 MHANBU Y AJTbHBIX
TYPHUCTOB, KOMITAHUHA, TypPareHTCTB U OIIEPAaTOPOB;
-0OCOOCHHOCTH U METOJIbl TAPAaHTUPOBAHHOT'O U HETAPAHTHUPOBAHHOTO
OpOHUPOBAHMS;
-TpaBuJia aHHYJIUPOBAHUS OPOHUPOBAHUS;
-TpaBuJia BeJIeHUs TeleGOHHBIX MEPETOBOPOB U MOBEACHUS B KOH(PIMKTHBIX
CUTYaIUsIX C TOTPEOUTENIMU TIPU OPOHUPOBAHUY;
-cOCTaB, (PYHKIIMM ¥ BO3MOXKHOCTH HCIOJIb30BaHUSI WHOOPMAIMOHHBIX U
TEJIEKOMMYHUKAIIMOHHBIX TEXHOJIOTUM JjIsl o0ecredeHus mpoiiecca OpOHUPOBAHUS

1.4. PexomeHayemMoe KOJIHYECTBO YacOB HAa OCBOEHHE MNPOTrPaMMBbI

npodeccuoHAJIBLHOI0 MOIY/JIS:

MaKCUMaJbHOU yueOHOU Harpy3ku oOydatomierocs — 112 gaca, Bkrogast:
00s13aTeTbHON ayTMTOPHON yaeOHOM Harpy3ku odydaromerocs — 96 daca;
CaMOCTOATENLHOM paboThl oOy4Jaromerocs — 16 4acos;

y4eOHOM M MPOU3BOJACTBECHHOM MPAKTUKU — /2 dHaca.

Pe3ynpTaToM OCBOEHHUS MPOrpamMMbl TPOPECCUOHATIBHOIO MOAYJIS SIBISIETCS
OBJIQZICHHNE  OOYyYAIOIIMMHUCA  BHIOM  NPO(PECCHOHAIBHON  NEATEIbHOCTH
BpoHupoBaHne roOCTHHMYHBIX YCJIYT, B TOM yncie npodeccuonansubivu (11K) n
oboumu (OK) koMIeTeHUUAMH:

Kox HaumenoBanue pe3yjbrara 00y4yeHuUs

[IK 1.1. [IpuauMaTh 3aka3 oT moTpeduTenei u 0hoOpMIIATH €ro

[IK 1.2. bponupoBaTh U BECTH JOKYMEHTALIUIO

[IK 1.3. NudopmupoBars norpeduresns o0 OpoHUPOBAHUU

OK 1. [ToHnMaTth CyIIHOCTh W COLMAIBHYIO 3HAUMMOCTh CBOEH Oymyieit
npodeccun, MposIBIATH K HEM YCTOMUMBBINA HHTEPEC

OK 2. Oprann3oBbIBaTh COOCTBEHHYIO JI€ATEIbHOCTh, BHIOMPATh THIIOBbIE
METOJbl M CIOCOOBbl BBHINOJHEHMs] TMPO(ECCHOHANBHBIX 3ajad,




OLCHUBATh UX B(b(peKTI/IBHOCTB H Ka4€CTBO

OK 3. [IpyHuUMAaTh peleHus B CTaHAAPTHBIX U HECTAHAAPTHBIX CUTYAIUSIX
Y HECTH 32 HUX OTBETCTBEHHOCTD

OK 4. OcyiiecTBiasATh  MOUCK W HUCHOJIb30BaHUE  MHGOpMAINH,
HEOO0X0aUMOM st 3PPEKTUBHOTO BHIMOIHEHUS MPOPECCHOHATBHBIX
3a7a4, Tpo(hecCHOHATFHOTO U JMYHOCTHOTO Pa3BUTHSL.

OK S. Hcnonp3oBaTh HHPOPMAIIMOHHO-KOMMYHUKALIMOHHBIE TEXHOJIOTUHU
B IpOo(heCCHOHATILHON JESITEIbHOCTH

OK 6. PaGorate B KoJileKTMBE W B KoMmaHjae, d(P¢GeKTUBHO 0OImaThCs
C KOJUIEraMH, pyKOBOACTBOM, MOTPEOUTEISIMU

OK 7. bpate Ha ce0s OTBETCTBEHHOCTH 3a pPabOTy UJIEHOB KOMAaHJbI
(MOJYMHEHHBIX ), 3@ PE3YyJbTAT BHINIOJHEHUS 3aJaHHUM

OK 8. CaMOCTOSITENBHO — ONpPENENsATh 3aJauyd  Npo(EeCCHOHATBHOIO H
JUYHOCTHOTO  Pa3BHUTHS,  3aHUMATbCSI  CaMOOOpPAa30BaHUEM,
OCO3HAHHO MJIAHUPOBATH MOBHIIICHNE KBATM(UKAIINN

OK 9. OpueHTUpOBATBCA B  YCIOBHUSX YACTOM CMEHBI TEXHOJOTMHU

B MPO(ECCHOHAIBHOMN AESITENbHOCTH




