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l. O01me MoJ10KeHu s

Hucunmummna «TexHoiorun OOCIYy)KUBaHHS B TYpH3ME» OTHOCHUTCS K 00s3aTebHBIM
JUCHUTUTMHAM BapUaTUBHOM YacTH MpOrpaMMBbl OakaiaBpuara.

W3yueHne JnaHHOW JMUCHUMILTMHBI Oa3upyeTcss Ha 3HAHUU JAUCHUILUTUH  «OCHOBBI
TOCTUHUYHOIO Aenay, «HaycTpus TypusMa U rocrenpuuMcTBa B Poccun u 3a pyodexom»,
«TexHoIorus ¥ OpraHu3alus OOIECTBEHHOTO MUTAHHUS B TOCTHHUIIEY.

[TpemycmarpuBaeTcsi MPOBEACHUE YYEOHBIX 3aHSATUH CIEAYIONINX BHJIOB: JICKIIHH, B TOM
YHCIIe MPOOJIEMHBIE JIEKIINH, JICKITUH-TUCKYCCHH, MAaCTEeP-KIIACCHI; IPAKTUYCCKUE 3aHSATHS, B TOM
YHCIIe CeMHUHAp - 3aCIyIIMBaHUE U OOCYXKICHHE JOKIAI0B C MPE3CHTAUSIMH, CEMUHAP-IAHUCIIYT,
BbIC3/IHBIC  3aHATHA HA CICHUMAIM3HPOBAHHBIC BBICTABKH, CaMOCTOsITeNIbHAs — pabora
o0yyJaroumxcs.

2. [IpakTyeckue 3aHATHS
2.1. O01mMe MoI0KeHH s
Llenp ¥ 3a1a4M IPAKTHICCKUX 3aHATHI:
Lenb mpakTUYECKHUX 3aHIATHN: IPOPAOOTKA TEOPETHUECKUX OCHOB U3y4aeMOU TUCIUILIIHEI
C LIEJIbI0 POPMHUPOBAHUS M PA3BUTHS KOMIICTCHIIHIA, YCTAaHOBJICHHBIX B PII.
3ajayl NpakKTUYECKUX 3aHSATHI COCTOSIT B TOM, YTOOBI PAa3BUTh y CTYJIEHTOB CIIEIYIOLINE
MPAKTUYECKHE HABBIKU:
- YMEHHE OpraHU30BHIBATH OOCITYXMBAHHE TMOTPEOUTENICH TYPUCTCKUX W TOCTHHUYHBIX
yeuyr,
- IPUMEHATH TeXHOJIOTUH 00CTY)KMBAaHUS B TYpU3ME,;
- HCIIOJIb30BaTh HOPMATHUBHYIO, MPABOBYKD WH(POPMAILIMIO M CIIPABOYHBIC MAaTEPHAJbI MPH
000CHOBAaHWY HOBOBBEJICHUS U €O peaTH3allHH;
- paboTaTh B KOMaH/Ie HaJl OOLINM MPOEKTOM;
-.OBJIaJIETh OOIIMMHU NpUEMaMH OpraHU3alUuu OOCITYKUBaHUS MOTpPEeOUTENEeH TYpPUCTCKUX U
TOCTUHUYHBIX YCIIYT

2.2. Buabl NpaKTHYECKUX 3aHATHI
[IpakTuueckass paboTa 3aKJIIOYAaeTCsl B BBIMOJHEHUHM OOYYAIOIIMMHUCS, TOJ PYKOBOJCTBOM
npernojiaBaTesns, KOMIUIEKCa Y4YeOHBIX 3a/JaHUil HampaBIEHHBIX Ha YCBOGHHE Hay4yHO-
TEOPETUYECKMX OCHOB Y4e€OHOW JUCIHUIUIMHBL, NPHOOpETEeHUE MPAKTUYECKUX HABBIKOB
OBJIQ/ICHUS] METOAAMU MTPAKTHUYECKON pabOThl C MPUMEHEHUEM COBPEMEHHBIX MH(POPMALMOHHBIX
U KOMMYHMKAI[MOHHBIX TEXHOJOTui. BpImomHeHHe mnpakTHUuecKoil paboThl 00ydaromuMuUcs
IPOM3BOJIAT B YCTHOM U MMCbMEHHOH (opMme.

2.3. TemaTnka NpaKTHYECKUX 3aHATHI
IIpakTHyeckoe 3ansitue 1.
Bun npaktudeckoro 3aHaTus: 6ecena
Tema u conepkanue: Opranu3anusi 1 TEXHOJOTHH TYPAreHTCKOI 1esiTeIbHOCTH
[enb 3aHATHSA: NOIYYEHHE TEOPETUUECKUX HABBIKOB OPTaHU3AlMN TypareHTCKON AeATeIbHOCTU
[IpakTrueckue HaBBIKK: paboTa ¢ HAYYHOH JIUTEPATypOi
[TpooKUTENBHOCTD 3aHATHS: 2 U.

IIpakTH4eckoe 3ansaTHE 2.
Bun npaktuueckoro 3aHsATUs: Bble3gHoe 3aHATUSA B JlepOeHT B My3eil Tpex penuruii u KynbTypbl
Tema u conepxanue: ITHHOBAlMOHHBIE TEXHOJOTHH B TYPAreHTCKOM AeATe1bHOCTH
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[lenp 3aHATHA: 3aKPEIUICHUE TEOPETUYECKUX 3HAHUM OpraHu3alMyd  TYypOIEpaTOpCKOM
JIEATEITbHOCTH

[TpakTHYeckre HaBBIKU: MTOJTy4YeHHE HABBIKOB 00pa0O0TKH HAYyYHOTO MaTepuaia
[TponomKUTENTEHOCTD 3aHATHSA: 2 Y.

IIpakTnyeckoe 3ansitue 3.

By mpakTHdeckoro 3aHATHs: MOATOTOBKA pedepara

Tema u conepxkanue: Opranuzanus ¥ TEXHOJIOTHU TYPOINIePATOPCKOM 1eATeILHOCTH

Heﬂb 3aHATHUA: 3aKPCITICHUC TCOPECTUUCCKUX 3HAHUU opraHu3anvun TOCTUHUYHOHU ACATCIIBHOCTHU
[TpakTHyeckre HaBBIKW: MOJyYEHUE HABBIKOB HCIOJIb30BaHUS MHHOBALIMOHHBIX TEXHOJOTUH B
TOCTHHHIIaX

[TponomKUTETbHOCTD 3aHATHUSA: 2 U.

KonrpoabHnas Touka 1- TecrupoBanue-24

IpakTnyeckoe 3ansiTue 4.

Bua npakTudeckoro 3aHATH: 3aCTyIIMBAaHUE U OOCYKIEHUE JTOKJIAJ0B C MPE3CHTAIUSIMU

Tema u conepxkanue: UHHOBallMOHHBIE TEXHOJOTHH B TYPONIEPATOPCKON /1eATeILHOCTH
Llenp 3aHATHS: 3aKpEIJICHUE TEOPETUUECKUX 3HAHUH OpraHU3allluK YCIIYT pa3BICUCHUS
[IpakTHyeckre HaBBIKU: TIOJYYCHHE HAaBBIKOB pa3pabOTKM aHWMAIMOHHBIX MPOTpamMM B
TOCTHUHHIIAX

[TponomKUTETbHOCTD 3aHATHSA: 2 Y.

IIpakTH4yeckoe 3ansTHE S.

Bun npakTHueckoro 3aHATUS: pellIeHNEe CUTYallMOHHBIX 3a]a4

Tema u conepkanue: Opranu3anus ¥ TEXHOJIOTMH FOCTHHUYHOM JeATeJIbHOCTH

[{enb 3aHATHS: 3aKpEIUIEHNE TEOPETUUECKUX 3HAHUM OpraHNu3aluu TOCTUHUYHOM 1eATeIbHOCTH
ITpakTHUeckre HaBbIKU: NIOJyYEHUE HABBIKOB OpPraHU3allii TOCTUHUYHON JEATEIBHOCTH
[Tpo10KUTENTBHOCTD 3aHTHS: 4 .

IIpakTHyeckoe 3ansaTHE 6.

Buj npakTHueckoro 3aHATHS: pelIeHUe CUTYal[MOHHBIX 3a/1a4

Tema u conepxanue. MHHOBAMOHHBIE TEXHOJOTHH B TYPONEPATOPCKOii 1eTeJIbHOCTH
Llenb 3aHATHS: 3aKpeIUIEHUEe TEOPETUYECKUX 3HAHUH WHHOBAIMOHHBIX TEXHOJIOTUI
HpaKTI/I‘-I€CKI/I€ HAaBBIKM: TIOJYUYCHUC HABBIKOB IMPUMCHCHUA HWHHOBAIIMOHHBIX TEXHOJIOTHI B
TypareHTCKOMN JeATeIbHOCTH

[TponOmKUTETLHOCTD 3aHATHS: 2 .

IIpakTH4yeckoe 3ansTue 7.

By nmpakTHuecKoro 3aHATHA: YCTHBIN OIPOC, 3aIMTa MPEe3eHTauN

Tema wu coxpepxkanue: OpraHu3anms M TEXHOJOTHM [eSITEJBHOCTH TPAHCIOPTHBIX
NpeanpuATH, HHHOBALMOHHBIE TEXHOJIOTHH B 1eITEJJbHOCTH NMPEeANPUATHI TPAHCIIOPTA
Ienp 3aHATHA: 3aKPEIUICHUE TEOPETUUECKUX 3HAHUN OPraHU3ALMU JEATEIbHOCTH TPAHCIIOPTHBIX
MpEANPUITHI

IIpakTHueckre HABBIKW: IIOJIy4YCHHE HABBIKOB OpraHU3allMd TPAHCHOPTHBIX YCIYr B
00CTyXKMBaHUU TYPUCTOB B TOCTHHHUIIAX

[TponomKUTENBEHOCTD 3aHATHSA: 2 Y.
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IIpakTH4eckoe 3ansaTHe 8.

Bua npakTudeckoro 3aHATHs: YCTHBIN OMPOC, 3alIUTa Ipe3eHTaluN

Tema wu coxaepxanue: OpraHu3auuss M TeXHOJOTHM [IeSITEJILHOCTH TPAHCIOPTHBIX
NnpeInpusTHii, THHOBAIIMOHHbIE TEXHOJIOTHH B /IeATEJbHOCTH NPeINPUATHIA TPAHCTIOPTA
[lenb 3aHATHS: 3aKPEIUICHUE TEOPETUUECKUX 3HAHUM OpraHu3aluu JeITeJIbHOCTH TPAaHCIIOPTHBIX
HIPEANPUITUI

[IpakTHyeckue HaBBIKK: TIIOJYYCHUE HABBIKOB OpraHU3alldd TPAHCIOPTHBIX YyCIyr B
00CITy’)KMBaHUU TYPUCTOB B TOCTUHUIIAX

[IpoaoKUTENIbHOCTh 3aHATUA: 2 Y.

KonTpoabHasi Touka 2. — TecTUpOBaHue 2 4.

HNHTepakTHBHBIE IPAKTHYECKHE 3AHATHUS
Pa3nes 1.0pranusanms ¥ TEXHOJIOTHH OKA3aHUS PA3JIMYHBIX TYPUCTCKHX YCJIYT

Bun KOHTPOJIBHOI'O 3aJaHUA: OTYETHBIN CCMHHAp 110 TCMaM pasaciia

IIpumep koHTpoOJBHOTO 3agaHus: J(oknag B GopMe JIEKTPOHHON Mpe3eHTaluu Ha TeMy
(o BEIOOpY MpenoiaBaTens)
1.1.Opranuszanus 1 TEXHOJIOTUHU TYPAareHTCKOW JeATEIIbHOCTH MHHOBALMOHHBIE TEXHOJIOTUH B
TYypareHTCKON JesITeIbHOCTH;
1.2. Opranu3anusi ¥ TEXHOJIOTMH TypONEpaTOPCKON JesITeIbHOCTH HHHOBALMOHHBIE TEXHOJIOTUU
B TYpOIIEPaTOPCKOM J1eATEIbHOCTH
@YHKIMY COBPEMEHHBIX TypOIIEpaTOPOB.
Otnuuue Typoneparopa oT TypareHTa.
Muccus u nenam Typoneparopa.
OcHoBHbI€ HanpaBiaeHUsS U POPMBI PaOOTHI TYPPUPM.
Bunsl TyponepenTuHra.
Knaccudukanus Typorepatopos.
Cxembl pabOThl HHULIMATUBHOTO U PELIEITUBHOTO TypOIIEPaTOPOB.
[Tpodune paboThl TyponepaTopoOB.
3aKOHBI M HWHBIE HOPMAaTHUBHO-NIPABOBBIE JOKYMEHTBI, PEIVIAMEHTHUPYIOIIUE JEATEIbHOCTD
TypoIepaTropa.
@3 «O6 ocHOBaX TYpHCTCKOM JiesTenbHOCTH B POy,

1.4. OpFaHI/I?)aIII/IS[ N TCEXHOJIOTHM YCIYTI' Ppa3BJICYCHUA,; HWHHOBAIIMOHHBLIC TCXHOJIOTMU B
OpraHu3aIy JOCYTOBOH 1A TEbHOCTH.

1. ®yHKIUY, BUABI U TUITOJIOTHS JOCYTA.

2. Jlocyr B HICTOPHHM MUPOBOM KYJIBTYPHI.

3. Crenun¢uka opraHu3aIiy I0CyTa IS pa3HbIX BO3PACTHBIX TPYIII.

4. Poib pa3iMyHBIX BUAOB UCKYCCTBA M XY/I0’KECTBEHHOM JTUTEPATyphl B JOCYTOBOM
JeSITeTbHOCTH.

5. AHuMmanus B KyJIbTYpHOM TypU3ME.

6. AHMManus B 9KCKypCHOHHOM CEpBHCE.
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7. AHumanus B My3esx.
8. AHuManus B arpoTypusMme.
9. AHuManus B CAaHATOPHO-KYPOPTHOM JICJIC U PEKPCALIHH.
10. Anumanus B ClIOPTUBHO-030POBUTEIBHBIX KOMITJIEKCAX

1.5.0praHI/I3aHI/IH N TCXHOJIOI'NHU ACATCIBbHOCTU HpeI[HpI/IHTI/Iﬁ IUTaHus, THHOBAalIMOHHBbIC
TCXHOJIOT'MH B JCATCIIbHOCTH HpeﬂHpI/ISITI/Iﬁ IIUTaHusA.

1. CocCTOsIHUE M TIEPCIICKTUBBI Pa3BUTHS PHIHKA YCIYT NPEIIPHUIATHI TUTaHus (I. MOCKBBI,
MocKOBCKO# 007acTH, peTHOHA, CTPAHBbI)
2. CocTosiHME W TIEPCHEKTHBBI Pa3BUTHS KOHKPETHOrO cerMeHrta (OBICTPOro NUTaHMUA,

OPENIPUATUM HAIIMOHAIBHONW KYyXHHM, NPEANPUATUN NMUTAHUSA I JETeH U T.1.) pbIHKA YCIyr
npeanpusaThii nutanus (r. Mockssl, MOCKOBCKOI 0651aCTH, peruoHa, CTpaHbl)

3. Oco0eHHOCTH OpraHU3aIMK TUETHICCKOTO U JICYCOHOTO MTHUTAHUS

4. OCOOCHHOCTH OpraHu3ali [UTAaHHUS CIIOPTCMEHOB (3aHUMAIOIIMXCSI KOHKPETHBIM
BUJIOM CIIOpPTA)

5. OCOOCHHOCTH OpraHM3allii THUTAHUS Ha TpaHCopTe (KEIe3HOAOPOKHOM, BOJTHOM,
BO3/yILIHOM)

6. [TuieBbie penuruo3Hbie 00PsIbl 1 OCOOCHHOCTH OPTaHU3AIlUU MTUTAHHS BEPYIOIIUX WIN
IIaJIOMHHKOB

7. Tpaguuuy NUTaHUS Pa3HBIX HAPOJIOB U OCOOEHHOCTH OpraHU3aIUH MUTAHUS UHOCTPAHHBIX
TYPUCTOB B TOCTUHUILIC

7. Opranuzanus  paboOThl  CKIAACKOTO  XO34WCTBA  MPENNPHUATHH € TMOJHBIM
MMPONU3BOACTBCHHBIM HUKJIOM, 3aIOTOBOYHBIX, JOIOTOBOYHBIX. CDYHKIII/II/I KJIaJOBIIHKA.

8. Ponp u 3HaueHue tapHoro xossiictBa. Knaccuduxarus u Buasl Tapsl. CTaHgapTH3aLuUs
tapbl. Opranuszanus padoTel ¢ Tapoi. MeponpusTHs N0 CHIXKEHUIO MTOTEPh O Tape.

9. Knaccudukanus TpaHCIOPTHBIX cpeacTB. TpaHCTOpTHBIE Tapu(bI, UX BUABI H BHIOOD.
10.YcnoBus co3gaHust 11eX0B, UX Kiaccu(uKaiys 1 B3auMOCBsI3b. beciiexoBasi CTpyKTypa, €€
11eJ1ecO00Pa3HOCTb.

1.6. TexHomoruu B ACATCIIbHOCTHU HpeﬂHpI/IHTI/II\/’I TpaHCIIOpTa.

1. Bosaymneiii Konexc Poccuiickoit @enepanuu.

2. YcraB kene3HogopoKkHOro Tpancnopra Poccuniickoit denepanun.

3. YcTaB aBTOMOOMJIBHOTO TpaHCIOPTa M TOPOACKOTO HA3eMHOIO AJIEKTPUYECKOIrO
TPaHCIIOPTA.

4. Konekc BHyTpeHHero BogHoro tpancnopta Poccuiickoit @enepannm.

S. Kognekc Toprosoro mopemasanus Poccuiickoin @enepanui.

6. XapakTepucTuKka  OTIEIbHBIX  OTEYECTBEHHBIX  aBUakoMmaHuii  (Aspodior —
MEXyHapOAHbIe aBUAIMHUY, TpaHcaspo, [lynkoBo, Kpacaiip u T.1.).

7. XapakTepucTHKa OTACIbHBIX 3apyOekHbix aBuakommanuii (KLM, British Airways,
Luftganza, Air France u ap.).

8. HoBble TexHoONOrmu, HCHONB3yeMbIE INMPU IMEPEBO3KE TYPUCTOB PA3JIMYHBIMU BHUAAMH
TPaHCIIOPTA.

9. CepBuc 115 maccaxupoB IIPH NIEPEBO3KE PA3IMUHBIMU BUJAMH TPAHCIIOPTA.

1.7.0pranusanus 1 TEXHOJIOTUU SKCKYPCUOHHOM JeATEIbHOCTH; NHHOBALIMOHHBIE TEXHOJIOTUU B
AKCKYPCUOHHOM JEATEIIbHOCTH

1 OcHOBHBIE TEPMUHBI U TIOHATHS SKCKYPCUOHHOMN JAESTENbHOCTH.

2. llenu u 3a1a4u SKCKYpCHH.
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3. Ilpu3Haku 3KCKypCUH, ONpeIeNsionme e cuenuduky.

5. Knmaccugukanus 3KkcKypcHii 0 pa3IMYHbIM IPU3HAKaM M UX KpaTKas XapaKTepHCTHKA.
6. KomrioHeHTsl, crienupuka 1 0COOCHHOCTH KITaCCU(PUKAIIMOHHBIX TPYTII SKCKYPCHIL.

7. IIporiecc moAroTOBKM SKCKypcuu. HanpasieHus mo moAroToBKe HOBOH 3KCKYPCHH.

8. DTarbl MoAroTOBKH HOBOM 3KCcKypcuu. TpeboBanus kK 0T00PY 3KCKYPCHOHHBIX 00BEKTOB.
9. Buapl 5KCKYpCHOHHBIX MapIIPyTOB U TPEOOBAHUS K HUM.

10. CocraBnenue «mmoptdens» IKCKYpPCOBOAA.

By KOHTPOJILHOIO 3aJaHusI: [IPE3EHTALUS PE3YJIbTATOB MHANBUIYAJIBHBIX 33JaHUN 110 TEMaM
paszzena.
IIpumep KOHTPOJILHOTO 3aJaHMSA: [TOATOTOBKA U IIPE3CHTALNS JOKJIAIa HA TEMY :
1.1.Opranusanus 1 TEXHOJIOTHMHU TYPareHTCKOW JESATEIbHOCTH HHHOBAIIMOHHBIE TEXHOJIOTUY B
TYpareHTCKON JesITeIbHOCTH;
1.2. Opranu3anus ¥ TEXHOJIOTMU TypOIIEPaTOPCKON NesITeIbHOCTH HHHOBALMOHHBIE TEXHOJIOTUH
B TYpOIIEpaTOPCKOM J1€ATEIbHOCTH
1.OcHOBHBIE U crieU(pUUECKUE XapaKTEPUCTUKU TYPUCTCKUX YCIIYT.
2.MlcTOYHUKH TypIPOIYKTA.
3.OKkoHOMUYECKas CYIIHOCTh TYPIPOAYKTA.
4.0c00eHOCTH CTPYKTYPBI TYPIPOIYKTA.
5.051eMeHTBI U YPOBHH TypIIPOLYKTA.
6.COOTHOLIEHUE MOHITHUH «TYPIPOAYKT», «TYp», «TYPUCTCKUNH MapLIpyT», «TYPUCTCKHM
MIAKET».
7.BapuaHTBI TypIIaKETOB.
8.0co0eHHOCTH MHIUBUYATIbHBIX U TPYIIIOBBIX TYPOB.
9.0co0eHHOCTH OpraHU3alluy 3aKa3HbIX U UHKIIIO3UB — TYpPOB.
10.Knaccsl TypucTcKoro o0CIy>KuBaHusl.
11 JKW3HEHHBIN UK TYPUCTCKOTO MPOAYKTA.

1.3.Opranusanus 1 TEXHOJIOTMH TOCTUHUYHON JESITeIbHOCTH; MHHOBAIIMOHHBIE TEXHOJIOTHH B
TOCTUHUYHOM JEATEIbHOCTH.

1..Opranuzanys U TEXHOJIOTUH TOCTUHUYHOM 1€ATEIbHOCTH; MHHOBAIIMOHHBIE TEXHOJIOTUHU B
TOCTUHUYHOM JEATEIbHOCTH.

2.006mue TpeboBaHus K cpencTBam pasmenieHus: B Poccutickoii deneparium.

3.Homepnoit ¢ona. Krnaccugpukanus rocTuHHYHBIX HOMepoB 8.EBpomelickuil crangapt
KJIacCU(pUKaLU HOMEPOB

4.Poccuiickas kinaccupukanus HomepHoro ¢poHaa

5.I'oCTHHHYHBIE ACCOLMAIIN: LIEJIH, 3a]1a4H, TAPTHEPHI.

6.MexnyHaponHol rocTHHUYHOM accounanuu (MT'A).

7.OCHOBHBIE HaNpaBJIEHUA IeITeNbHOCTH Poccuiickoil roctrunnuHoi accouuanuu (PI'A).
8.HopmaTuBHBIE TOKYMEHTHI, IEHCTBYIOIINE B Chepe TOCTUHUYHOTO CEPBHCA.
9Mex1yHapOoaHbIE TOCTUHUYHBIE ITpaBUia

10 MexayHapogHasi TOCTUHUYHAs KOHBEHIUS

1.4. Opranmzanus W TEXHOJOTMH YCIYT pa3BJICYCHHS; WHHOBAIIMOHHBIE TEXHOJOTHU B
OpraHu3aIiy J0CYTOBOM AESTEIbHOCTH
1. AHumMaIus B TOCTHHUYHOM CEpBHCE.
2. AHuManus B peCTOPaHHOM CEpPBHCE.
3. CreHapuu aHUMAIMOHHBIX TIPOTPAMM JIJIs1 BEYEPOB OOIICHHS M TAHIICBAITHHBIX BEYEPOB.
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MOI[GJIHpOBaHI/Ie urp noa uciivi 1 yCJIOBUA aHMMalluH.

[IpoBeeHrEe BUKTOPHH, KOHKYPCOB, TP M Pa3BJICUCHUM.

CLIeHapI/ICTI/IKa AHUMAalUKU IIpHU 3aHATHAX 60}’HI/IHFOM, 6I/IJIB$Ip[[OM, TCHHHUCOM.
CrueHapucTHKa aHMMAIUU Y BOJbI H Ha BOJIC.

Cuenapuctuka aHUMAaIUu B (GUTHEC-IIEHTPaX, BOKPYT PYCCKOW OaHU, CayHBI, COJISIPUSL.
CrueHapucTHKa I CTHIM30BaHHBIX 3aCTOJIMM, KOPIIOPATUBHBIX MEPOIPHUATHI B peCTOpaHe,
I00HIICEB.

10. CuenapucTHKa JjIsi HOBOTOJHHX, POXKICCTBEHCKHX MEPOIPHITHH, HAPOTHBIX
HallMOHAJBbHBIX Hpa3I[HI/IKOB.

©ooN O b

1.5.0pranu3zanysi 1 TEXHOJOTMU JAEATEIbHOCTU NPEANPHUITUNA NMHUTAHWS, WHHOBALMOHHBIC
TEXHOJIOTUH B IEATEIbHOCTH MPEANPUATUN TUTAHUS
l.Ha3nauenne u odQopmileHHE TOProBbIX 3aJI0B, OAHKETHBIX 3aJ0B, KOKTEHJIb-XOJUIOB,
aBaH3aJIOB, BECTUOIONIS, rap/iepoda, 6ypeToB u pa3naTOUHBIX.
2. Knaccudukanus u xapakTepucTiKa MeOeIn, CTOJI0BOM ToCy bl B mpudopoB (dapdopo-
dasHCOBasI, KepaMuUeckas, TOHUapHasi, JepeBSHHAs, CTCKISTHHAs, MeTaJlTnyecKas,
IUTACTMACCOBast), CTOJIOBOTO Oembsi. Hopmbl ocHameHwusl.
3. lu3aiin MeHro u KapThl BUH. [Topsaaok pa3paboTKku U yTBEPKIEHUSI MEHIO.
4. XapakTepuCTHKA OTACIHHBIX BUIOB MEHIO (CO CBOOOTHBIM BHIOOPOM OJIFOI, MEHIO
KOMIUIEKCHBIX 3aBTPAKOB, 00€I0B U Y>KUHOB).
5.Bunel yciyr nutaHusi B TOCTUHUYHBIX IPEINPUATHUSIX: OIHBIN naHcuoH — (FB); nonynancuon
— (HB);omnopa3oBoe nutanue (3aBTpak) — (BB), Bce BkimtoueHno B croumocth — All inclusive T.1.,
0COOEHHOCTH IIPEIOCTABICHUS.
6.DopMBI U METOABI 00CTY)KUBaHUSA ( «a JIs KapT», «a mapT», «Tabiaba0T», BEACKUNA CTO,
OyderHoe 00cny)KMBaHUE), UX XapaKTEPUCTHKA.
7.Buppl 3aBTpakoB M UX XapaKTEPUCTHKA. YUeT 0COOBIX MPUBBIYEK MHOCTPAHHBIX TOCTEN MPU
OpraHM3aIH 3aBTPAKOB.
8 Br16op opmbl 1 MeToAa 0OCITYKUBAaHUS B 3aBUCUMOCTHU OT THIIA M KJIacca MPEANPUATHS
MUTAHUS ¥ TOCTHHUYHOTO TIPEATIPHSITHSA.
90co6eHHOCTH 00CITY)KUBaHUS OT/AEIbHBIX BUJOB OAHKETOB.
10. Bwugsl cepBuca: GppaHITy3CKUM, aHTITHIUCKUI, HEMEIIKUNA, aMePUKAHCKHUH, PYCCKHIA), X
XapakTepucTHka. TpeOoBaHUs K MepCoHAy.

1.6.TexHomOrNMM B A€ATEIBLHOCTU NPEANPUATAN TPAHCIIOPTA.
1.0OcobenHocTH npokata aBromoouiel B Poccun u 3apydexom.
2.AHanu3 TpaHCHOPTHOM HHPPACTPYKTYpHI [ epMaHum
3.AHanu3 TpaHCcnOpTHOU MHGPAcTpyKTypbl DUHISHIUN
4.Ananu3 TpaHcnopTHOH nHppacTpykTypsl Hoperuu
5.AHanu3 TpaHcnopTHOU HHGpacTpyKTypsl Mcnanun
6.AHanu3 TpaHcnopTHOU HHPpacTpykTyps! [lIBennn
7.AHanu3 TpancnopTHoU uHGpacTpykTypsl [lopTyranuu
8.AHanu3 TpaHcniopTHON HH(pacTpyKTypsl BenukoOputanun
9.Ananu3 TpaHcnopTHON MHPpacTpykTypsl WTamuu
10.AHanu3 TpaHCIOPTHON UHPPACTPYKTYpbl ABCTpUN

1.7.0pFaHH3aHH$I 1 TEXHOJIOTHNH 3KCKprI/IOHHOI71 JACATCIIBHOCTH, HHHOBAIITMOHHBIC TCXHOJIOTHH B
3KCKprI/IOHHOI71 ACATCIIBHOCTH
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1. TlepeueHb HOKYMEHTOB, HEOOXOIUMBIX MJIi TPOBEACHUSA CEPTH(PUKALMU YCIYT IO
OpraHU3aIH SKCKYPCHUH.

2. IlpoBenmenue mpoOHON OSKCKypcHUH. 3HAYCHHE W  XapaKTEPUCTHKA KapTOUYKU
MPOCITYIIMBaHUs 3KCKypcuu. [Iporiece yTBepKACHHUST SKCKYPCHH.

3 XapakTepucTuka TeMaTHYECKUX IKCKYPCHUI.

4. Knaccudukanusi METO/10B II0Ka3a IKCKYPCUOHHBIX OOBEKTOB U UX XapaKTEPUCTHKA.

5. Kimaccuduxarus u XxapakTepucTUKa METOANYECKUX MPUEMOB paccKasa.

6. Oco0Oble METOAMYECKUE TPUEMBI TPOBEACHUS IKCKYPCHH.

7. Kpu3ucel BHUMaHUA U IIYTH UX [IPEOIOJICHHUS.

8. TexHuKa BeICHUS SKCKYPCHUH.

9. TpeboBanus o odecreyeHNI0 6E30MaCHOCTH TYPUCTOB M SKCKYPCAHTOB.

10. IIpaBuna TypUCTCKO-IKCKYPCHOHHOTO OOCIYXHBaHHS Ha aBTOOYCHBIX MaplIpyTax M

Typax.

IIpomexyTouHas aTrecTanms mo pasaeny 1.
Buj KOHTpPOJILHOIO 3aaHusi: 3a4eTHOE TecTupoBanue (50 3a7aHmil)

IIpumep KOHTPOJIBLHOTO 32 IaHHUS
Bomnpoc Nel. CocTaB oprann3aTopoB TypusMa

l.Typarentsl

2.TypareHTcTBa

3.TyponepaTopsl

4.TyprocpeITHUKH

Bomnpoc Ne2. CocraB cynpacTpyKTypbl
l.uHaYyCTpUM TpaHCIIOPTA

2. MHyCTpUS pa3MeLCHHS

3.MHAYCTpUS MUTAHUS

4 MHAYCTpHS pa3BICUCHU

Bonpoc Ne3. Tuns! Typu

1.BBE31HOM

2.BBIE3THOU

3.BHYTpEHHUI

4. poccuiickuii

Bonpoc Ned. HanpasyieHusi pa3BUTHS TYypU3Ma
1 .pexpeantnoHHbIN

2.103HaBaTEIbHBIN

3.CIIOPTUBHBII

4.10CyTOBBIN

Bonpoc NeS. MuoronpoguibHbie BUIbl TYPH3MA
1. terckmit

2.3KOJIOTMYECKUI

3.KpyU3HBIN

4. TOPHOJBLKHBIN

Bonpoc Ne6.. )KuzHeHHbIH UK TOCTUHUYHOTO MPOIAYKTa COCTOMT H3:
a sty as;
6 yetbIpex (a3,
B. Tpex (a3z;
I. IBYyX (ha3.
J.0THOM (ha3bl.
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Bonpoc Ne7..BreapeHue roCTUHUYHOIO MPOAYKTA — ITO. ..

a. TIepUOJ, MEUICHHOr0 POCTa MPOJAAXK, KOrJa MPOAYKT BBHIBOJUTCS Ha PBIHOK, NMPUOBUIM B ITOU
CTa/IuU HET;

0. mepuo/1 HaXOXKIEeHUS U (POPMYITUPOBKH HJIEH HOBOT'O IPOIYKTA;

B. TIepUO OBICTPOTro MPOHUKHOBEHHUS MPO/IYKTa HA PHIHOK M pacTyIeil nmpuobuy;

T'. I€pUO TOPMOKCHHA POCTA IMTPOAAXK, TaK KaK K 3TOMY BPEMCHU IIPOAYKT ITPUHAT OOJILILIMHCTBOM

MOTEHUMAIIbHBIX MTOKYIIATENEH
II. OCO3HAHKE HEOOXOAUMOCTH CJIENIaTh MOKYIIKY, MOMCK MH(OpMAaIIuK 0 TOBapax, OLlEHKa
npeyIaraéMbIX BAPUAHTOB, PEIICHUE KYITUTh, TOMCK HH(POPMAIIX O HOBBIX TOBApaX.
Bomnpoc Ne 8. B kakux 1okymMeHTax OTpakeHa OTBETCTBEHHOCTh aBHAIEPEBO3UYMKA 3a )KU3Hb U
3/10pOBbE NacCa)Kupa Mpu NepeBo3ke?

A) Uukarckasi KOHBEHITHSI.

b) BapmaBckast KOHBEHIUS.

B) Adunckas kKoHBEHIIHSA.

I') Monpeanbckasi KOHBEHIIUS

J1) bepHCkast KOHBEHITHS.

E) ’KeneBckast KOHBEHILIMSL.

Bonpoc Ne9.Okckypeus B mepeBo/ie ¢ JaTHHCKOTO 03HAYACT:
1. moe3nka;
2. TIIO3HaHHE;

3. TyTh;

4. wucropus;

5. mokas;

6. pacckas.

Bonpoc NelO. Typucrckast aHuManus — 3T0 yCJIyra, Ipu OKa3aHUU KOTOPOM TYPUCT CTAHOBUTCS:
1) pykoBonuTenem

2) 3aKa34ynuKOM

3) HabmonaTenemMm

4) y4aCTHUKOM

5) 3purenem

6) TOMOIITHUKOM

Paznen 2.Meroanyeckoe 1 HH(POPMaLMOHHOE o0ecnieYeHHe TPOEKTHPOBAHNS TYPHCTCKHX
yCJIyr; MeToau4ecKoe odecrieyeHue pacyeToB CTOUMOCTH TYPUCTCKHMX YCJIYT U MPOAYKTOB.

1.1.MlapopmanmonHoe obecreueHne TypUCTCKON AesITeIbHOCTH;

Bug KOHTPOJILHOI'0O 3a/IaHUM: OTYETHBIN CCMHUHAp 10 TCMaM pa3acia

IIpumep KoHTPOJIBLHOTrO 3aAaHus: [[oknaa B popMe IIEKTPOHHOU MPE3CHTAIMH HAa TeMy (110
BBIOOpY IpernoiaBaTens).
2.1. UudopmanrionHoe obecriedeHre TypUCTCKOM 1eITenbHOCTH

1. Crpykrypa u kiaccupukauus aBTOMaTH3UPOBAHHBIX WH(OPMALMOHHBIX CHCTEM
TYpUCTUYECKHX HUPM

2. Ponb u mecto cetn IHTEpHET B TYpHCTHYECKOM OU3HECE

3. ABTOMAaTHU3MpPOBAaHHBIE CHUCTEMbI yIpaBieHUs rocTuHHIAMU. (OcoOeHHOCTH
3apyOEKHBIX CHCTEM

4.  T'nobanbHbIE KOMIBIOTEPHBIE CUCTEMbI OPOHUPOBAHUS
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5. ABroMaruzanus IesTeNbHOCTH TypUCTUYeCKHX (upM. MHDOpMaIIMOHHBIE CUCTEMBI
U TEXHOJIOTHMH, HUCIIOJIb3yEeMbIE B o(prce TyporepaTopoB

6. Cucrembl aBTOMaTU3MPOBAHHOW 00PaOOTKM JAHHBIX B TOCTUHUYHOM JI€ATEIIEHOCTH

7. ABTOMAaTHU3HMPOBAaHHBIE CUCTEMBbl OPOHUPOBAHMS B MEX/YHAPOJAHOM TypU3MeE.

8.  Hcnonw3oBanue MHPOPMAITMOHHBIX TEXHOJIOTUH B TypU3ME

9.  ABTOMAaTU3MPOBAaHHBIE CUCTEMbI YIIPABICHUS TYPUCTUYECKUMU IPEANPUITUIMUI
10.CucteMbl KOMIBIOTEPHOTO OPOHUPOBAHMS U PE3EPBUPOBAHUS

2.2.Cuctembl OpOHUPOBaHUS B TypU3ME, MOOWIIBHBIN TYpONIEpPEUTHUHT

1. TypucTCKuil pIHOK: €r0 0COOEHHOCTU U XapaKTEPUCTHUKU U OCHOBHBIE 3JIEMEHTBHI.
2.0xapaKkTepu3yiTe OCHOBHbIE 3TAIlbl MAPKETUHIOBOT'O UCCIIEA0BAHUS TYPUCTCKOTO PhIHKA.
3.YpoBHHU aHanM3a TYPUCTCKOIO PBIHKA.

4.Ctpareruy KOHKYpeHTHON O0pbObI B IPAKTUKE TYpOIEPEHTHHTA.

5.MapkeTHHroBoe HCCleZIOBaHUE NOTPEOUTEIBCKOrO phlHKa M auddepeHuuanus  TypoB
OIIEpPaTOPOB.

6.DakTopbl, 00pa3yrolIe MapKETUHIOBYIO Cpely TypoIiepaTopa.

7.DaKTOpBI BHELIHEN U BHYTPEHHEH CpEAY TypOIEpEUTHHTA.

8.Kpurepnuu cerMeHTUpOBaHUs TYPUCTCKOTO PHIHKA.

9.I103uLIMOHUPOBAHUE U €TO LIEJIH.

10.ITo3umoHNpOBaHKE TYPOB U TypOIIEPAaTOPOB.

2.3 KanbKynsiusi CTOUMOCTH TYPUCTCKUX YCIIYT

Ilena u ee ¢pynkuuu. @akTopsl, BIMAIONINE HA MPOLIECC LIEHO0Opa30BaHus B cepe TypusMa.
YpoBHHU 11IEHOOOPa30BaHUS B TypOIIEpEHTHHTE.

@DakTOphl OT KOTOPBIX 3aBUCHUT LIEHA IPOAAYKU HA TYPUCTCKUE YCIYTH.

IlenoBas MOJUTHKA U €€ dTAllbI..

Mertonbl ieHOOOpa3oBaHusl.

CebecTouMOCTh TYpIIPOYKTa U U €€ 3aTpaThl.

[TpumepHas cTpykTypa ce0eCTOMMOCTH TYpIPOAYKTA.

KanpkynsunoHHbIE CTaTbH, 110 KOTOPHIM IPYNIIUPYIOTCS 3aTpaThl TypoIeparopa.
Knaccuguxkarus 3atpat Typorneparopa.

10. I'padux 6e3yOBITOUHOCTH TYPUCTCKOTO IPOIYKTA.

‘ Bug KOHTPOJILHOI'0O 3a/IaHUs: OTYETHBIN CCMHUHAp I10 TCMaM pa3acia

IIpumep KOHTPOJILHOTIO 32 JaHUA: TECTUPOBAaHUE.

Bonpoc TexHuueckoe obecrieyeHue - 3T0

Nel

a COBOKYITHOCTb METOJIOB M CPEJICTB, PETIIAMEHTHPYIOINX B3aUMOJICHCTBHE
paOOTHUKOB C TEXHMYECKHMMHU CPEICTBAMHU U MEXIY COOOH B mpoliecce
pa3paboOTKH M IKCIUTyaTalui HHQOPMAITMOHHON CHCTEMBI

0 KOMIIJIEKC TEXHUUYECKUX CPECTB, MPEIHA3HAYEHHBIX 51 paboThl MHPOPMALMOHHOM
CHUCTEMBI, @ TAKXKEC COOTBCTCTBYIOIIAA JOKYMCHTAlWsA Ha 3TH CPEACTBA U
TEXHOJIOTUIECKHE TIPOIIECCHI

B COBOKYITHOCTb €IMHON KiIacCU(UKAIUHN U KOAUPOBAHUS HH(POPMAIIUH,
yHI/I(i)I/IIII/IpOBaHHBIX CUCTEM NOKYMCEHTAIlMU, CXEM I/IH(l)OpMaHI/IOHHI)IX IIOTOKOB

Bonpoc DnexTpoHHBIH 0puc - 3TO
No2
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a I[OKYMGHTBI 1 MAaCCHUBBI I[OKyMeHTOB B I/IH(bOpMaHI/IOHHBIX cucremax
6 CUCTCMa aBTOMATHU3alluN pa6OTI->I YUPCKIACHUS, OCHOBAHHAA HA UCIIOJIb30BAHHUH
KOMITBIOTEPHOU TEXHUKH
B COBOKYITHOCTH XpaHUMBIX B ITaMATH KOMIIBIOTEPA JaHHBIX

Bonpoc Kakoe crienmanu3npoBaHHOE IporpaMMHOE 00ecliedeHne UCIoib3yeTcs B oduce
Ne3 TypOUPMBI

a IIK I'epmec

0 ITIK Camo-Typ

B IIK Macrep-typ

Bonpoc Kakue u3 nepeunciensusix nporpamm He sBisitores CYB/]
Neq

a Microsoft Access

0 Microsoft FoxPro

B MicrosoftProject

r Microsoft SQL Server

Bonpoc Yto U3 nepeuncaeHHbIX MOJENEH HE SIBJISETCS MOJIEIbIO 0a3 JaHHbBIX
Nes5

a 00BEKTHO-OPUEHTUPOBAHHAS MOJIEIb
0 MoOJeJb OOMeHa
B pEILUOHHAS MOEIh

IIpomexyTouHas aTTecTanus Mo pazaeny 2.
Buja koHTposibHOrO 3aganus: sk3aMeH ( tectupoBanue (50 3aganmin)

IIpuMep KOHTPOJILHOIO 3a1aHUA:
Bonpoc HNudopmanus 310

Nel.

a CBCACHUA, IMOJTYYCHHBIC HyTCM HU3MCEPCHHA, Ha6J'II-O)I€HI/I$[, JJOTNYECKHUX HUJIN
apru(dMeTHUECKUX onepanui, npeicTaBleHHbIe B popMe, IPUTOAHON I XpaHEHuS,
nepenauu u o0paboTKu

0 HOBBIE CBE/ICHHUS, IPUHSITHIE, IOHATHIE M OLIECHEHHbIE KOHEYHBIM MTOTPEOUTENEM, KaK
TIOJIe3HBIE

B JTaHHbIE

Bonpoc Kakum napamerpoM He onpenesisiercss Ka4ecTsBo nHGopmanun?
No2

aJIeKBaTHOCTh

CBOEBPEMEHHOCTD

JOCTOBEPHOCTD

SI3BIK

-~ o) R )

Bonpoc Crpykrypa uHGOPMalMOHHBIX CUCTEM COCTOUT U3

Ne3

a 00BEKTHO-OPHEHTHUPOBAHHBIX MOACUCTEM

0 9KCIIEPTHBIX MOACUCTEM

B o0ecreunBaroOmuX U GYHKINOHAIBHBIX TIOJICHCTEM
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Bomnpoc
Neq

Bomnpoc
Ne§

Bomnpoc
Ne6

Bomnpoc
Ne7

Bomnpoc
Ne8

9
Bomnpoc
Ne

a

0

Y710 HEe BXOJUT B COCTAB 00€CIIeYHBAIONINX MMOACHCTEM

MaTeMaTHYeCKoe o0ecTieueHre
paBoOBOE OOeCTIeYeHNe
¢dbuHaHCOBOE oOecIieueHne

NudopmannornHoe odecnevenue - 1o

COBOKYITHOCTb METOZIOB U CPEJICTB, PErIIaMEHTHPYIOIUX B3aUMOIEHCTBHE
pabOTHUKOB C€ TEXHUYECKUMU CPEACTBAMH U MEXY cOOOM B Ipouecce
pa3paboTKU U SKCIUTyaTalluud MHQOPMAIIMOHHON CUCTEMBI

KOMITIEKC TEXHHYECKUX CPECTB, MPEAHA3HAYCHHBIX JJIs1 paboThl MHPOPMALMOHHOM
CHCTEMBI, a TaK)K€ COOTBETCTBYIOIIAs JOKYMEHTALUsI HA 3TH CPEICTBA U
TEXHOJIOTUYECKHE TPOLIECCHI

COBOKYITHOCTb €IMHON KIacCU(UKALMK U KOAUPOBaHUsI HH(POpMALIUH,
YHU(DUIIMPOBAHHBIX CUCTEM JTIOKYMEHTAIIUU, CXeM WH(OPMAIIMOHHBIX TTIOTOKOB

HNudopmaunonubie cucTeMbl 0PUCHON ABTOMATH3ALNM IPUMEHSIOTCS

JUIi MOHMTOPHUHIA, KOHTPOJISA, IPUHATHS PELICHUN U aIMUHUCTPUPOBAHUS
JUIsl YIPOLLEHHS KaHLEIAPCKOIO Tpyaa
JUISl COCTABJICHHSI CBOJIHBIX THIIOBBIX OTYETOB

I/IH(l)OpMalII/IOHHbIe CUCTEMBI NOAACPKKU MPUHATHUSA peme}mifl NPUMCHAKOTCHA

B PEIICHUH YaCTUYHO CTPYKTYPUPOBAHHBIX 33714, PE3YJIbTAThl KOTOPBIX TPYIHO
CIIPOTHO3UPOBATh 3apaHee

JUIT MOHMTOPHUHIA , KOHTPOJIS, IPUHATHUS PEIICHUN U aIMUHUCTPUPOBAHUS

JUISL YIIPOLLEHHS KaHLEISAPCKOTO Tpyaa

HNupopmanoHHasi TEXHOJIOTUA ITO

MaTepHalbHBIH OOBEKT, coaepkamuidi MHGOpMAIMI0 B 3a(UKCUPOBAHHOM BHJE U
CIeIMalIbHO NMpeAHa3HAuYEHHBIN ISl €€ epejaud BO BpEMEHU U IIPOCTPAHCTBE
pe3yabTarT (UKCAlMM, OTOOpaXKeHHs MHQPOPMALUU Ha KAaKOM-THOO MaTepuaibHOM
HOCHUTEJEe, T.€. 3aperuCTPUPOBAHHOE Ha HOCUTENE IMPEACTaBICHUE CBEICHUN
HE3aBUCHMO OT TOTO, JIOLIUIM JIM 3TH CBEACHUS A0 KaKOTO-HUOYAb NMPUEMHUKA U
UHTEPECYIOT JIU OHU €ro

MPOIIECC, MCHONB3YIOUIUN COBOKYITHOCThH CPEACTB U METOJOB cOopa, 0OpabOTKH U
nepesavyn JaHHbIX (MEpBUYHON HHPOPMAIMK) /Ul TOJydyeHUs] MHQOpMAIi HOBOTO
KadyecTBa (MH(OPMAIIMOHHOTO MPOTYKTa)

NudopMaunoHHbIe TEXHOJOTHH KJIACCH(PUUUPYeETCs MO

TUTIaM UH(POPMAITMOHHBIX CUCTEM
0a3e MaHHBIX
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B 00paboTKe JaHHBIX

Bonpoc Lleabio 6a30B0ii TEXHOJIOTUH ABJSIETCS

Nel0

a CO3aHUC AJITOpUTMA BBOAA JaAHHBIX

§) OIpeCACIICHUC HGO6XO,Z[HMOI>1 KOMHBI—OT@pHOfI TEXHUKU JJI pCHICHUA ITOCTaBJICHHOMN
3aga4dun

B pE€IICHUC (bYHKI_[I/IOHaJIBHBIX 3aJ1a4 B TOM O6J'IaCTI/I, A€ OHa UCIIOJIB3YETCA

Pa3nes 3. TexHosiorun npoABHKeHUS M PeaIN3alMU TYPUCTCKHUX YCJIYT U MPOAYKTOB.

‘ Bun KOHTPOJIBHOI'O 3aJaHUA: OTYETHBIN CCMHHAp 110 TCMaM pasaciia

IIpumep koHTpoJBLHOTrO 3aganus: J(oxinan B GpopMe AJIEKTPOHHON MPE3CHTAIUU HA TeMY
(o BBIOOpY MperogaBaTess)
3.1. MapkeTHHIrOBbIC KOMMYHUKAILIUU B TYPU3ME

1. [TonsATHA: MapKeTUHIa TYPUCTCKUX TEPPUTOPUN: «TEPPUTOPUAIBHBIA MAPKETHHI»,
«AMUJK TEPPUTOPUITY, «KMAPKETUHT PETHOHA.

2. Omnpenenute U 0XapaKTEPUIYUTE NEATETLHOCTh OCHOBHBIX YYaCTHUKOB SKOHOMHUYECKOTO
npoliecca : 0OLIHOCTh U PA3JIM4YKe B UX UHTEpECax.

3. O0603Ha4bTE OCHOBHBIEC IEPCIICKTHBHBIE HATIPABICHUS MAPKETUHTA TYPUCTCKUX
TeppUTOpHUH (Ha mpuMepe JTF00ro peruoHa PD)

4. Briennte 0OCHOBHBIE AIIEMEHTHI, (YOPMUPYIOIINE MAPKETHHTOBYIO I€ATEIbHOCTD
TYPUCTCKUX TePPUTOpHi (Ha mpuMepe 1ro0oro peruona PO)

5. [TokaxuTe Ha MPUMEHEHNE MAPKETHHTOBBIX METO/IOB M MHCTPYMEHTOB Ha IPHMEpe
0001 TYPUCTCKOM ECTHHAIINH.

6. XapakTeprucTuKa TypUCTCKOTO TEPPUTOPUATIBHOTO MPOAYKTa (BBIOPAHHOM IO JKEJaHHIO)
TYPUCTCKOI TEPPUTOPHH.

7. PEST — ananu3 Tepputopun

8. SWOT — ananus trepputopun

9. OrneHKa KOHKYPEHTOCTIOCOOHOCTH TEPPUTOPUN

10. Ananu3 nHPOPMALIMOHHBIX PECYPCOB TEPPUTOPHH

3.2..Opranu3anus NpoJiax B Typu3Me; ppaHyaii3uHT B TypU3Me; OH-JIaiH MPOJIAXKH B TYpU3MeE
1. Typucrtckas pexnama. Knaccuduxanus TypucTckoi pekiiaMbl, ee QyHKIUN U 3HAU€HUs
JUIsl TypoIrepaTopa.

JInunas npoaaxka. OCHOBHBIE CTUJIW JTUYHOM MPOJIa’KU U €€ CTaJHu.

PazpaboTka rmporpamMmbl CTUMYJIHPOBAHUS COBITA.

CtuMynupoBaHUe TypareHToB U MOTpeOuTeNel TypUCTCKUX YCIYT TypOIepaTOpOM.
CymHOoCTb U coepKaHue TYPUCTCKOM Mponarasasl.

Hamnpasnenus u cpeacrBa TypuCTCKOW MpONaraHibl.

PopMHpOBaHUE U CUCTEMATU3ALNSA ACCOPTUMEHTA y TypOIIepaTopa.

OCHOBHBIE BapHUaHThI IPOJBUKEHUS TYPIIPOIYKTa HA PHIHOK.

[IpenmyriecTBa BHICTABOK AJIs TYpUCTCKUX PprpM. OCOOEHHOCTH TYPUCTCKUX BBICTABOK.
0. OyHKIUY U KIacCU(UKAIUS BBICTOBOUYHBIX MEPOIIPUSATHI.

BOooNo kWD
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By KOHTPOJILHOIO 3aJaHusI: [IPE3ECHTALUS PE3YJIbTATOB MHANBUIYAJIBHBIX 33JaHUN 110 TeMaM
paszzena.
IIpumep KOHTPOJILHOTO 3aJaHMSA: [TOATOTOBKA U IPE3CHTALNS JOKJIA A HA TEMY :
3.1. MapkeTHHIroBbl€ KOMMYHUKALIUU B TYpU3ME
1.MapkeTHHT B 00JaCTH KYJIBTYPBl U MY3€HHOTO JeTa.
2..Ilytu hopmupoBaHus My3€HHOTO MTPOTYKTA.
3..My3eiinbie OpeHbl 1 0COOCHHOCTH X (POPMHUPOBAHUSI.
4. M3yuenune MyJIbTUIUIMKATOPOB, MYJIbTUIIMKATUBHBIA 3G QEKT Typu3Ma.
5..ONeKTPOHHBIA MApPKETHHT, MYTH MPOJBIXKEHUS TYPUCTCKUX TEPPUTOPUNA B TII0OATHHOM
MH(POPMALIMOHHOM IIPOCTPAHCTBE.
6.opunmanbueiii CallT TypUCTCKON aIMUHUCTPALIUU KaK HHCTPYMEHT Pa3BUTHAL.
7. ACTOPUKO-KYyIbTYpHBIE LEHTPHI KaK MOJI0Ca IKOHOMHUYECKOTO POCTa TEPPUTOPHUH.
8..IloHATHE UMUAKA TEPPUTOPUH.
9.MapKeTHHT JOCTONPUMEYATEIbHOCTEN.
10..Cucutema MapKeTUHIa TYPUCTCKUX TEPPUTOPUI

3.2..0Opranu3anus NpoJiax B Typu3Me; (ppaHuaii3uHT B TypU3MeE; OH-JIAlH NPOJIAaXKU B TypU3ME
1.9Tansl HOArOTOBKU TYpOIEpaTOpa K yUaCTHIO B BHICTABKE.

2.Crioco0b! OpraHu3ali BEICTOBOYHOTO NMPOCTPAHCTBA. BHICTOBOYHBIN CTEH U €0 (DYHKITHH.
3.Opranuzanus paboThl TyponepaTopa Ha BbICTaBKE.

4.0uenka 3(pPpeKTUBHOCTH y4acTusi TypoIepaTopa Ha BHICTABKe.

5.AreHTCKOE COIJIalleHue.

6.IIpenmymiecTBa pabOTHI TypoIiepaTopa ¢ TypareHTaMHu.

7.DYHKIUYU TYpareHTOB U UX KIacCUPUKALIHSL.

8. IIpuHIMITBI B3aMMOOTHOLICHUH TYpOIIepaTopa ¢ areHTaMu, paboTaIOIIIMH T10
PHCKOBBIM/O€3pHCKOBBIM CXEMaM.

9.CTpareruu co3aHusi areHTCKUX CETEH.

10.Cioco0bl CTUMYJIUPBOAHUS ar€HTCKUX CETeH.

IIpomexyTouHas aTTecTanus Mo pazaeny 3.
Buj koHTpPOILHOIO 3a1aHusi: 3k3aMeH ( TectupoBanue (50 3aganuii)

IIpumep KOHTPOJILHOTIO 32 JaHUA
Bonpoc NeTema 1. I[lonsiTHe CyIIHOCTH MAPKETHHI A
1. MapkeTHHI MOKHO ONIPeJAeTUTDh KaK:
a) yrpaBJIeHUE COBITOM;
0) pHIHOYHBIN MOTEHIMAT (PUPMBI;
B) 1€ATEIbHOCTD, HAIIPABIEHHAs HA IPOJBUKEHHUE TOBAPA;
I) JeATeNbHOCTh, HANpaBi€HHAs Ha IMOJY4YeHHE MPUObUIM IOCPEICTBOM YAOBIETBOPEHUS
notpeOHOCTEH.
Bomnpoc Ne2. ITorpeOHOCTH B MapKeTHHIE ONpeae/sieTcs KaK:
a) NoTpeOHOCTh B TOBape, KOTOpasi MOXKET OBbITh OIJIaueHa MOTpeduTeeM;
0) xenaHue NoTpeOUTeNsl UMETh ONPeeNIEHHBIN TOBap;
B) HYXJa, NPHUHSBIIAs KOHKPETHYIO (OpPMY B COOTBETCTBHM C KYJIbTYPHBIM YPOBHEM H
JMYHOCTBIO MOTPEOUTEINS;
') YyBCTBO HEXBATKH 4ero-iudo, Tpedyroliee y10BIeTBOPEHHUS;
Bomnpoc Ne3. ITorpedHOCTD, NOAKPENJIEHHASI MOKYNATEIbHOH CIOCOOHOCTHI0 B MAPKETHHIE
Ha3bIBaeTCH:
a) HyX7a;
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0) xenaHue;

B) IOTPEOHOCTE;

T) CIIpoc;

Bonpoc Ne4. CymHOCTh KOHIENIUY MAPKETHHIA 3aKJIH0YA€eTCS B:

a) MOJIHOMACIITa0HOW PEKIIAMHOM KaMIIaHUMY;

0) opueHTaIMU Ha COBIT;

B) OpHUeHTanus Ha TpeOOBAaHMUS PhIHKA U HYX/IbI TOTPEOUTEIICH;

I') CTUMYJIUPOBaHMS COBITA;

Bonpoc NeS. Kakasi koHuenuusi MCXOAUT M3 TOr0, YTO MOTpedMTESH OJIArOCKJIOHHBI K
TOBApy € HAWJYYIIMMH NOTPe0MTEJIbCKUMHU CBOWCTBAMH, U IO3TOMY HNPOM3BOIMTE/b
J10JIZKEeH ero HelpepbIBHO COBEPIIEHCTBOBATh:

a) UHTeHCU(UKAIIMU KOMMEPUYECKUX YCUIIHIA;

0) MPOM3BOJICTBEHHAS;

B) MPOAYKTOBAS;

') YUCTOI'0 MAapKETHHTa;

1) COIMAIBHO-3TUYECKOTO MAPKETUHTQ;

Bonpoc Ne6. B ocHOBY Kako#i KOHLIENIIUH M0JI0’KeH MPUHIUI — YA0BJIeTBOPEeHHe Pa3yMHbIX
norpedHoOCTE MOKYyIAaTeJieil B COOTBETCTBHHU ¢ HHTepecaMu 001ecTBa:

a) COBEPILIEHCTBOBAHUS IPOU3BOICTBA;

0) MHTeHCU(HUKAIIH KOMMEPUECKUX YCHUIIHIA,

B) COLIMAJIbHO-3TUYECKOI'0 MAPKETHHTIA;

') COBEpPILIEHCTBOBaHMSI TOBApa;

1) YMCTOTO MAapKETUHTa;

Bonpoc Ne7. Cnpoc — 3T0:

a) COBOKYIHOCTb H3HEHHBIX OJ1ar, He0OXOUMbIX IOTPEOUTEM;

0) 00beM TOBApOB MpeiaraéMbIX Ha PHIHKE;

B) aKTHBHM3MPOBAHHAS MJIATEXKECIIOCOOHAs! TOTPEOHOCTH;

') TOBapoOoOOPOT KOMITAHUH.

Bonpoc Ne8. PeiHOK noKynareJisi onpee/isieT CHTYalllI0, KOTAa HA PbIHKe 0TMe4YaeTcs:

a) 00JIbLIIOE KOJIMYECTBO MOTPEOUTEINEH;

0) peBbILLICHUE PEIOKEHHS HaJl CIIPOCOM;

B) BBIXOJI BCEX MPOAABIIOB HA PHIHOK;

I') IPEBBIIEHHE CIPOCA HaJl MIPEUIOKEHUEM;

Bonpoc Ne9. CocTaBHBIMH YacTAMH KOMILIEKCAa MAPKETHHIA SIBJISAIOTCS:

a) MOCTAaBIIMKH, TOCPETHUKHU, KOHKYPEHTbI, KOHTAKTHBIE Ay TUTOPUH;

0) cOBIT, METOABI CTUMYJIMPOBAHUS, peKIaMa;

B) TOBap, 1I€Ha, COBIT TOBAPOB, MPOJIBIKEHUE TOBAPOB;

T') aHAJINU3 PHIHOYHBIX BO3MOYKHOCTEH, CErMEHTHPOBAHNWE PHIHKA W MO3UIIMOHHPOBAHUE TOBApA,
peanu3alysi MAapKeTHUHTOBBIX MEPOIIPHUTHUH;

Bonpoc Nel(. [lomoiHUTENbHBIE COCTABJIAIOIIME MAPKeTHHIAa, IpPUMEHseMble B
MapKeTHHIe YCJIYT:

a) IUIaHUPOBAHUE, OpPraHU3allusl, KOHTPOJIb;

0) U3IePKKH, Ka4eCTBO, KOHKYPCHIIHS;

B) JIIOJIM, MaTepuajbHas cpesa, Mpolecc;

T') KIMEHTHI, KOHKYPEHTHI, TApTHEPHI;
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Paznen 4. TexHoJI0rMU U OpraHu3anys BUI0B TYPU3MAa: M0 HANPABJIEHUIO MIOTOKOB, M0
MOTHBAM IYyTelIeCTBHS.
Bu/ KOHTPOJILHOIO 3aJaHMs: TIPE3CHTALNS PE3yIbTaTOB WHANBUYAIbHBIX 3a/laHUH 110 TeMaM
paszena.
IIpuMep KOHTPOJIBLHOTIO 3aJaHMS: [TOTOTOBKA U MPE3EHTALNS J0KIa1a HA TEMY :
4.1.TexHoJsiorusi ¥ OpraHu3aiysi BHyTPEHHETO TypU3Ma

1. OueHnka cOBpeMEHHOT0 COCTOSIHMSI BHYTPEHHETO Typusma B PO.

2. IIpobGnembl pa3BUTHUS OTPACIIN: IKOHOMUUYECKHE, KaAPOBbIE, IPABOBBIE.

3. 3akoHonatenpHas 0a3a BHyTPEHHETO TypU3Ma.

4. T'ocynapcTBEHHOE peryjlnpoBaHUe TYPUCTCKOM oTpaciu.

5. Kparkas xapakTepuCTHKa OCHOBHBIX (DaKTOpOB pa3BUTUS BHYTPEHHEIO TypH3Ma:
HOJUTHUKO-TIPABOBBIX, 0€30M1aCHOCTH MYTELIECTBUH, (PMHAHCOBO-IKOHOMHUYECKUX, COLUAIBHO-
JIeMorpagruecKuX, MaTepHaIbHO-TEXHHUECKUX U .

6. Kparkas xapakTepucTHKa OCHOBHBIX I'PYII CpPEACTB MPOU3BOACTBA — IOCTABILUKOB U
UCTIOJTHUTEIICH YCIIYT BO BHYTPEHHEM TYpU3ME.

7. Kpatkas XxapakTepuCcTHKa TEXHOJIOIMMUYECKUX IPOLeccoB (POPMUPOBAHUS TYpPOB.

8. Kparkas xapakTepucTHKa OpraHU3aIMOHHBIX ITPOIECCOB (POPMHUPOBAHUS TYPOB.

9. Oco0eHHOCTH TEXHOJIOTHYECKUX MPOLIECCOB CO3JaHMsI TYPIPOILYKTOB.
10.0cobeHHOCTH OpraHU3alMOHHBIX MPOLECCOB CO3/IaHuUs TYPIPOAYKTOB
4.2. TexHonorusi ¥ OpraHu3anus BbE3AHOTO Typr3Ma

.OcobenHocTtu popMUpPOBaHUS PhIHKA BbIE3AHOTO Typu3Ma B PO. [IpoGiembl 1 mepcrneKTUBBI pa3BUTHSL.
.OCcOOCHHOCTH TYpOTICpEUTHHTA BBIE3THOTO Typu3Ma. [ 'eorpadust BEIC3HOTO TypU3MA.

. Oco0eHHOCTH C€30HHOCTHU B BHIE3THOM TYpHU3ME.

.OcobeHHocTH POpMHUPOBAHUS PbIHKA BbIe3AHOTIO Typu3Ma B PO. [IpoOaembl U IepCreKTUBBI pa3BUTHS.
Oco0eHHOCTH TypOTIepeHTHHTa BBIE3THOTO TypH3Ma.

Teorpadus Beie3gHOro TyprzmMa. OCOOEHHOCTU CE30HHOCTH B BBIE3THOM TypHU3ME.

.COop, cucremaruzaius, MHTepIpeTays pe3yIbTaToB aHAIN3a HHPOPMALIUH.

. CermeHTaNMsI TypUCTCKOI'O CIIPOCA: COLMOAEMOrpauuecKre, SJKOHOMUUECKHUE, ICUXOrpadudeckue
KPUTEPHH.

AHanu3 KOHKypeHTHOU cpeibl. uddepennnanus npeioxkeHnil TyponepaTtopoB Ha KOHKYPEHTHOM
TYPUCTCKOM PBIHKE.

. MapkeTuHr nporpamMmm BbI€3THOTO TypU3MA.

4.3. TexHomoTHS U opraHusanys BbE3AHOTO TypHu3Ma

1. XapakTepucTrka COBpEMEHHOTO COCTOSHUS BbE3THOTO Typusma B PO.
2. 3akoHOaTebHas 0a3a BbE3JHOr0 TYpU3Ma.
3.I'ocynapCTBEHHOE PETYIMPOBAHNE BHE3THOTO TYpU3Ma.
4. ®akTOpbl BHYTPEHHETO TYPUCTCKOTO MPOU3BO/ICTBA.
5. TexHOJIOTHS BHYTPEHHETO TYPUCTHYECKOTO TPOM3BOJICTBA.
6. CpenctBa Mpon3BOJICTBA BHE3AHOIO TYPIPOAYKTA.
7. KpaTtkast xapakTepUCTHKa OCHOBHBIX YCIYT — CPeACTB (POPMHUPOBAHUS TYPIPOTYKTOB.
8. KpaTkas xapakTeprcTUKa OCHOBHBIX YCIYT — CPEJICTB CO3/[aHUs TYypPIPOIYKTOB.
9. CriocoObl MPON3BOACTBA BHYTPEHHETO TYPIPOIYKTA.
10. Bpe3qHo#i TYpUCTCKHUI IPOJYKT, €r0 BUABI 1 OCOOEHHOCTH
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4.4.Buapl 1 TEHAEHUUHU Pa3BUTHUS TypU3Ma

1.XapakTepucTuka COOBITHIHHOTO Typu3Ma B Mupe. ['eorpadus kpynmHeHIMX KapHaBajioB U
becTuBaNICH.

2.CenbCKuil Typu3M B MUPE, BUJIbI U MOJIEIH CEJIbCKOr0 TYpU3Ma.

3.0OcHOBHBIE TEH/IEHLIUU U NIEPCIEKTUBbI pa3BUTHS JEJI0OBOro Typus3ma B Mupe. LleHTpsl
4.1e710BOTO Typr3Ma B MUpE.

5. TypucTko-peKpuaioHHbIe PErHOHbI JIeYeOHOT0 Typu3Ma 3apyoexHoi EBpornsl.
6.XapaKkTeprucTuKa NPUMOPCKUX (IPUO3EPHBIX) U TOPHBIX KypOPTOB MHpA.
7.XapakTepucTHKa JieueOHOro TyprusMa B 3anaanoit EBporne.

8.XapakrepucTtuka jiedeOHOro TyprsMa B Bocrounoit Eeporre.

9.XapakTepucTuka peIuruo3Horo Typusma B A3uu.

10.Xapakrepuctuka BuA0B Typu3Ma B Mcnanumu.

IIpomeskyTouHasi aTTecTalUs MO pa3jaeny 4.
Buja xoHTpOJILHOTO 3a1aHus: dk3aMeH ( TectupoBanue (50 3agaHmin)

IIpumep KOHTPOJILHOTIO 32 JaHUA

Bonpoc Nel. CocTaB Oprauu3aTopoB TYPU3Ma

l.TyparenTsl
2.TypareHrcrBa
3.TyporepaTopsl
4.TypnocpeTHUKU

Bonpoc Ne2. CocraB cynpacTpyKTyphbl
l.mHyCTpHUM TpaHCcIIOpTa

2 MHIYCTpHS Pa3MEICHHS

3.MHAYCTpUS MUTAHUS

4 MHAYCTpUS pa3BiedeH

Bonpoc Ne3. Tunnl TYypu3Ma
1.BBE3qHOM

2.BBIE3JHOM

3.BHYTpEHHUI

4. poccuiickuit

Bonpoc Ned. HanpaBjieHusi pa3BUTHS TYPU3Ma
1.pekpealinoHHbIN

2.1I03HaBaTEIIbLHBIN

3.CIOPTUBHBII

4.10CcyroB

Bonpoc Ne5. MuoronpodujiabHble BUAbI TYPH3MA
1.meTckui

2 .9KOJOTUYECKUH

3 .KpyM3HBIH

4. TOPHOJBLKHBIN

Bonpoc Ne6.HanmoHaabHBINH TYpH3M — 3TO MyTELIECTBHS:
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N -

WN -

WN -

WN -

N -

. - 10 Poccun MHOCTpaHHBIX TpaXaaH,
. - 10 Poccnn MHOCTpaHHbIX IPAKAAH U HHOCTPAHHBIX TYPUCTOB,
. - 10 Poccun poccuiiCKuX rpaXk1aH U BbIe3] POCCUMCKUX I'PAyKIaH 3a MIPEAEIIbl CTPAHbI

Bonpoc Ne7.M3 kakuX HICTOYHUKOB (PHHAHCHPYETCHd MHCEHTHB-TYp:
. - U3 OIOIKeTa CEMbH,
. - U3 OrOJpKeTa rocy1apcTBa,
. - U3 OrKeTa KOMMEpUYeCKOr (DUPMBI.

Bonpoc Ne8.Me:xayHapoaHbIii TYPU3M — 3TO NMyTeIIeCTBUS:
. - MHOCTpaHHBIX rpaxkJaH no Poccun,
. - TpaxzaaH Poccuu o MHOCTPaHHBIM IOCYJapCTBaM,
. - MHOCTpaHHBIX rpakJaH no Poccun u poccuiickux rpaxxaad 3apy0exom

Bonpoc Ne9. ITo Bugam (puHaHCHPOBAHUSA TYPHU3M JeJIUTCS HA:
. - OpraHU30BaHHbBIN U HEOPraHU30BAHHBIM,
. = WHJIHMBUAYAJIbHBIN U IPYIIIOBOM,
. = KOMMEPUYECKHH U COLIUAIbHBIM.

Bomnpoc Nel0.CamopesiTeIbHBIN TYPU3M 3TO - MyTeHIECTBUS:

. = OpraHMU30BaHHBIC 110 3KCTPEMAJILHBIM MapuipyTam,

.- CY6CI/ICI/II[I/IpyeMBIe N3 CPEACTB, BBIACIACMBIX I'OCYAAPCTBOM HAa COLIUAJIBHBIC HYKbI,

.= CaMOCTOATCIIBHO OPraHMn3yCMbIC TYpuUCTaMHU C UCIIOJIb30BAHHUEM AKTUBHBIX croco0oB
MNEpCABUIKCHU .

IIpomeskyTouHast aTTecTanus mo pasaeny 4.
Bu KOHTPOJIBHOTO 3aJaHMsA: KypcoBas padoTa

IIpumep KOHTPOJILHOTO 32 JaHUA

IIpumepHBbIii NepevyeHb TeM /Jisl KypPcOBOi padoThbI:

1. CpaBHUTENbHAS XapaKTEPUCTHKA JIEYeOHO-03I0pOBUTENBHOTO TypU3Ma (Ha puMepe
3apyOexHoii EBponbl u KaBkazckux Munepanbabix Bog.

2. CpaBHUTENbHAS XapaKTEPUCTHKA IKOJIOTUYECKOT0 Typr3Ma B 3apyoexxHoil EBporne u
CeBepHoil AMepuKe.

3. DKOJIOTHYECKHI U TPUKITIOUEeHYEeCKUI Typu3M (Ha mpumepe Adpuki, JlaTuHckol AMEpUKH).
4. XapaKkTepuCTHKa CEIHCKOT0 TypU3Ma B Pa3INYHBIX PETHOHAX MUPA.

5. XapakTepucThKa MAJIOMHUYECKOTO Typru3Ma Ha bamxaem BocToke.

6. Penurnosno-no3HasatenbHbIi Typu3M B 3apyOexHoi Espone u FOxHOM A3un.

7. XapakTepucTuKa Typu3Ma ¢ LEeJIbI0 OTAbIXa U pa3BieueHuil (Ha npumepe ABctpanuu, CILLIA,
['epmanun, Ucnanum).

8. 'eorpadus Temarnyeckux mapkoB (Ha mpumepe EBpornsl, CeBepHON AMEPHKH).

9. XapakTepucTrKa HHCEHTUB-TYPU3MA B PA3JIMYHBIX PETUOHAX MUPA.

10. HartmonanpHbIE TAPKU MUpPA: PETMOHATIBHBIE MOJEIU U TEHJICHIINN Pa3BUTHA.

IlepeyeHb OCHOBHOW M JONOJHHUTEIbLHOW Y4eOHOW JUTEpaTypbl; INepedYeHb PecypcoB
HHG(pOPMALMOHHO-TEJIEKOMMYHHUKAUHMOHHOM ceTH « MHTEpHET»

OcHoBHas JuTepaTypa

OcHoBHasi iMTEpaTypa
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Copoxuna A.B.. Oprauusanus o0CITy)KMUBaHUS B TOCTUHHIIAX U TYPUCTCKUX

KoMIuiekcax: YueoHnoe nmocooue /A.B.Copkuna.-M.: Anbda-M:MTHOPA-M,2014.-304c.
Hyposuu A.Il. Opranuzanus typusma: Yduebnoe mocodbue / A.Il. JlypoBuu.-
CII6.:ITutep,2013.-320c.

Exuna M. A TlpuemM, pa3MelieHne U BBITUCKA TOCTEH.-2-eu3 1., ucnp.u aomn.-M.:3narenpckuit
uentp"Axagemus",2016.

I'oprocraesa JK.B.Opranusanus 1 njiaHUpOBaHUE EATEIbHOCTH IPEANpUATUIl cepBuca.-PocToB
H/J1:®ennkc,2016.317

Tumoxuna T. JI.Opranusaiys npremMa u 00CIy)KUBaHUs TYpUCTOB: YueOHoe nocodue / T.JI.
TumoxuHa. - 3-e u3., nepepad. u gon. - M.: U1 POPYM: HUII MHDPPA-M, 2013. - 352 c.
http://znanium.com/catalog.php?bookinfo=400614

Cemepxkona JI. H. TexHonorust u opranusanusg roctTuHnuHelx yeayr: Yu./JI.H.CeMepkoBa,
B.A.bensgkosa, T.U.Illepcroburosa u ap. - M.: HUILL MH®PA-M, 2015. - 320 c.
http://znanium.com/catalog.php?bookinfo=473650

JlonoJIHUTe/ILHASA JIUTEpaTypa

Yokep I>xon.P. BBeaenue B roctenpuuMcTBO: yued.mocodue AJis CTyJJ€HTOB BY30B .I€p.C aHTJ.-
4-e w3n.,nepepad. u nom.-M.: KOHUTU-AAHA,2012.-735c¢.

Opiosckas B. I1.TexHonoruss B Opranu3anis opeanpusatus TypusMa: Yueonuk / B.I1.
Opaosckast; [Tog o6, pea. npod. E.M. bornanosa. - M.: HUILL MH®PA-M, 2013.-176 ¢
http://znanium.com/catalog.php?bookinfo=369959

Cko0kun C. C.IIpakTuka cepBuca B MHAYCTPHH IT'OCTEIPHUMCTBA U Typu3Ma: Y4eOHoe mocodue
/ C.C. CxkobkuH. - M.: Maructp: HUIT MHPPA-M, 2013. - 496 ¢
http://znanium.com/catalog.php?bookinfo=391984

Copoxknna A. B.Opranuzanus o0Cay,KUBaHNis B TOCTHHUILIAX U TYPUCTCKUX KOMILIEKCAX:
Yueonoe nmocobue / A.B. Copokuna. - M.: Aneda-M: HUIL UHDPA-M, 2014. - 304 c.
http://znanium.com/catalog.php?bookinfo=430064

Ilepeyens pecypcoB HHPOPMALMOHHO-TEIEKOMMYHUKAUMOHHOM ceTH « MHTEepHET»
1.MHUOH PAH - ontuueckue kommnakT-aucku (CD-ROM) — http:/www.inion.ru.

- WWW.ZNnanium.com — 3JIeKTpOHHO-OUOINOTeYHAs CHCTEMa

- www.e-library.ru — Hay4Has snekTpoHHas OMOIHOTEKA

Ilepeyenr WHPOPMALMOHHBIX TEXHOJIOTHH, MCHOJb3yeMbIX IIPH OCYLIECTBJICHUH
o0pa3oBaTeIbHOr0 mponecca no aucuuminHe «TexHomorum o0ciay:KNBaHHSI B TypH3Me»,
BKJIIOYAsl IlepevyeHb IPOrpaMMHOro odecnedeHuss W HMHGPOPMALHMOHHBIX CIPABOYHBIX
CHCTEM.
WnpopmannonHo-npasosas cuctema «Koncynprantliroc»
[Taxet npunosxxenuit Microsoft Office 2010

-1 C: Unnyctpus nutanust U rocrenpuumctBa. KoMIuiekT st o0ydeHus B BBICUIMX U
CPEIHMX YUEeOHBIX 3aBEJCHUAX

-bUT: Otens 8. [TPOD Bepcus

-IIporpamma mis 9BM cuctema on-naitH 6ponuposanus «Cdepa-TypcepBHC»

3.CamocTosiTeqIbHAsA padoTa 00y4yaromuxcst
3.1. O0uue mon0KeHUs
CamocrosrenbHas pabora oOywarommuiicss no aucuumuinHe «TexHoJioruu o0cay:KMBaHHMS B
Typu3Me» 00eCreurBaeT:
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-3aKpeIUICHNE 3HAaHUH, TTOIyYeHHBIX 00yJarOIUMUCS B MIPOIecce JEKIIMOHHBIX U MPAKTUYECKUX
3aHATHI;
-(opMupoBaHre HABBHIKOB PAa0OOTHI C MEPHOAMYECKON, HAYYHO-TEXHHUYECKOW IUTEpaTypoll u
JIOKYMEHTalUen

3.2.®0opMBbI CAMOCTOATEIbHOI PadoThI M ee TPY10eMKOCTh
TpynoeMKOCTh OCBOEHHS JIUCHUIUIMHBI COCTaBiigseT 38 YacoB KOHTAaKTHOH paboThl ¢
npenojasareneM u 70 yacoB, OTBECHHBIC HA CAMOCTOATENBHYIO paboTy 00yJaromerocs.
st camocTosATensHON PabOThl 00yUaIOMUXCs TPeaycMOTpeHbl cienytomue Gopmer CPC:
TECTUPOBAHUE;
Osnakomienue u padora ¢ 9bBC «Znanivm. Comy;
[TonroroBka K NpakTUYECKOMY 3aHATHIO;
[ToaroroBka K JOKIaIy U MPOBEICHUIO CEMUHApa-KOH(EPEHIINH.

3.3.IlepeyeHb TeM caMOCTOSATEILHOI PadOTHI 00yUYaIOIIMXCS

Ha camocrosTenbHOe U3ydeHUe BBIHOCATCS CIeIyIOIME BOIIPOCH 10 TEMaM:
Pa3nes 1.0pranusanus ¥ TEXHOJIOTMH OKA3aHUSI PA3JIMYHBIX TYPUCTCKHX YCJIYT

Bun KOHTPOJIBHOI'O 3aJaHUA: OTYETHBIN CCMHHAp 110 TCMaM pasaciia

IIpumep koHTpoOJBHOTO 3agaHus: J(oknag B opMe JIEKTPOHHON NMpe3eHTalUuu Ha TeMY
(o BEIOOpY MpenoiaBaTens)
1.1.0pranusanus 1 TEXHOJIOTUU TYPAareHTCKOM NesITeIbHOCTH HHHOBAIMOHHBIE TEXHOJIOTHH B
TypareHTCKOU JEATeIbHOCTH;
1.2. Opranu3anus ¥ TEXHOJIOTMH TypONEpaTOPCKON NesTeIbHOCTH HHHOBALMOHHBIE TEXHOJIOTUH
B TYPOIIEpATOPCKOM eATEILHOCTH
1.3.®yHKIIMN COBPEMEHHBIX TYpONEpaTOPOB.
1.4.0tnuuune Typoneparopa OT TypareHra.
1.5.Muccus u nenu Typoneparopa.
1.6.0cHoBHBIE HarpaBiieHUs! © HOPMBI PaOOTHI TYPHUPM.
1.7.Buas! TyponepedTuHra.
1.8.Kitaccudukanus TypornepaTopos.
1.9.Cxemsbl paboThl MHUIIMATUBHOTO U PELENTUBHOTO TYpOIIEPaTOPOB.
20.ITpo¢uis paboTHI TypOIIepaTopoB.
2.1.3aKkOHBl U MHBIE HOPMATHBHO-TIPABOBBIE JIOKYMEHTBI, PErJIaMEHTHPYIOIIUE IesATebHOCTh
TypoIneparopa.
2.3.03 «O6 ocHOBax TypUCTCKOH J1esTeNbHOCTH B PDy.

1.2. TeXHOJIOTHH B ICATSITBHOCTH MPEANPUATHH TPAaHCTIOPTA.

10. Boznymneiii Konexe Poceniickoit @enepanum.

11. VYcraB xene3HoiopokHoro Tpancnopra Poccuiickoit @enepann.

12. YcTaB aBTOMOOWJIBHOTO TpaHCIOPTa M TOPOACKOTO HA3€MHOI0 3JIEKTPHUYECKOIO
TpaHCIOPTA.

13. Konekc BayTpenHero BogHoro tpancnopta Poccuiickoit denepannm.

14. Koznekc Toprosoro mopemiaBanus Poccuiickoin @enepanui.

15. XapakTepucThKa  OTIEIbHBIX  OTEYECTBEHHBIX  aBHakoMmanuii  (Aspoduor —

MEXyHapOAHbIe aBUAIMHUY, TpaHcaspo, [lynkoBo, Kpacaiip u T.1.).
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16. XapakTepucTUKa OTICIbHBIX 3apyOexHbix aBuakommnanuii (KLM, British Airways,

17.

12

Luftganza, Air France u ap.).

TpPaHCIOPTA.

9.CepBuc A1 nacCa)KUPOB MPU IEPEBO3KE Pa3IMUYHBIMU BUIaMU TPAHCIIOPTA.

Hosrie TCXHOJIOTHUH, HCIIOJIb3YCMbIC IpPHU MNEPCBO3KC TYPHUCTOB pPA3JIMUYHBIMU BUIAAMU

1.3.0pI‘aHI/I3aHI/ISI 1 TCXHOJIOI'NH BKCKprHOHHOﬁ ACATCIIbHOCTH, HHHOBAIITMOHHBIC TCXHOJIOI'U B

SKCKYPCHOHHOM JESATEITHHOCTH
1 OcHOBHBIE TEPMUHBI U IOHATUS SKCKYPCUOHHOMN ACSTEIBHOCTH.
2. llenu u 3a1a4u SKCKYpCHH.
. [Ipu3Haku SKCKypcuH, onpeaestonue e€¢ crenupuky.

. Knaccudukanus skckypcuii Mo pa3au4HbIM MPU3HAKAM U UX KpaTKasi XapaKTePUCTHKA.
. KommonenTsl, crienndrka 1 0COOCHHOCTH KIacCU(DUKAIIMOHHBIX TPYIIT SKCKYPCHIA.

. DTansl TOATOTOBKU HOBOM SKCKypcuH. TpeboBaHuUs K 0TOOPY IKCKYPCHOHHBIX OOBEKTOB.

. Buagsi 9KCKYPCHOHHBIX MapmipyTOB U Tpe6OBaHI/I$[ K HHUM.

3
5
6
7. Hpouecc MMOATOTOBKHU 5KCKYPCHUH. HaHpaBJ’ICHI/IH 10 MIOATOTOBKE HOBOM OKCKYPCHHU.
8
9
1

0. CocraBieHue «rmopTderns SKCKypCcoBO/Ia.

BI/I)I KOHTPOJILHOI'0 3alaHus: ITPC3CHTAlUA PE3YJIbTAaTOB MHAUBHUAYAJIbHBIX BaILaHI/Iﬁ 110 TCMaM

pasaciia.

HpnMep KOHTPOJILHOI'0 3aIaHUA: ITIOATOTOBKA U NPE3CHTALUA JOKJIaaa Ha TEMY !

l.l.OpraHmauHs{ 1 TEXHOJIOInH TypaFeHTCKOI;'I JACATCIIbHOCTH MHHOBAITMOHHBIC TEXHOJIOTHUH B

TypaFeHTCKOﬁ ACATCIIbHOCTH,

1.2. Opranu3anys ¥ TEXHOJIOTHH TypONIEPaTOPCKON NEesITeTbHOCTH NHHOBAIMOHHBIE TEXHOJIOTHH

B TYPOIEpaTOPCKOM 1eATEIbHOCTH
1.OCHOBHBIE U CTIEITU(PUUECKUE XAPAKTEPUCTHKU TYPUCTCKHUX YCIIYT.
2.VICTOYHMKH TYpHIPOIYKTA.
3.DKOHOMHUYECKasl CYIIIHOCTh TYPIPOAYKTA.
4.0c00eHOCTH CTPYKTYpPBI TYPIPOIYKTA.

5.27eMeHTHI M YPOBHH TypIPOIYKTA.
6.COoOTHOLIIEHNE TOHATHH «TYPHPOIYKT», «TYp», «TYPUCTCKHI MapuipyT»,
TaKeT».
7.BapuaHTBI TypIIaKEeTOB.
8.0co0eHHOCTH MHANBUIYAIbHBIX U TPYIIOBBIX TYPOB.
9.0co6eHHOCTH OpraHU3aly 3aKa3HbIX U MHKIIO3UB — TYPOB.
10.Knacchl TypuCTCKOTO 00CITY)KHMBaHUS.
JKuzHeHHBIH UK TYpUCTCKOTO MPOJIYKTA.

1.2. TexHon0ruu B AEATEIBHOCTH MPEANPUITUN TPAHCIIOPTA.
1.0cobennocTu npokata apTomoOmiei B Poccun u 3apy0exom.
2.AHanu3 TpaHCHOPTHOM HHPPACTPYKTYphI [ epmann
3.AHanu3 TpaHCIOPTHOW UHPPACTPYKTYpbl DUHISHAUN
4.Ananu3 TpaHcnopTHOI nH@pacTpykTypsl Hopseruu
5.Ananu3 TpancnoptHoi HHPpacTpykTypsl Mcnanum
6.AHanu3 TpaHcnopTHoU uHGpacTpykTypsl llIBennn
7.Ananu3 TpancnoptHoi HHPpacTpykTypsl [lopTyranuu
8.AHanu3 TpaHCHOPTHON MHPPACTPYKTYpbl BennkoOputanuu

© PI'YTuC
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9.Ananu3 TpaHcnopTHOU HHPpacTpyKTypbl WTamuu
10.AHanu3 TpaHCIIOPTHON HHMPACTPYKTYPhI ABCTPUH

1.3.0pranu3anusi ¥ TEXHOJIOTUU SKCKYPCHOHHOM 1eATeIbHOCTH; UHHOBAIMOHHbBIE TEXHOJIOTUHU B
AKCKYPCUOHHOM JEATEIIbHOCTH

1. IlepeyeHb OOKYMEHTOB, HEOOXOIMMBIX Jis MPOBEACHUS CepTU(PUKAIMHN YCIYr IO
OpraHu3aluu 3KCKYpPCUH.

2. IlpoBemeHue mpPOOHOM HSKCKYpCHMH. 3HAYCHHE M  XapaKTEPHCTHKA KapTOYKH
IPOCITyIIMBaHMs 3KCKypcuu. [Ipouiece yTBepxkaeHNs SKCKYPCHH.

3 XapakTepucTruKa TEeMaTUUECKUX IKCKYPCHIA.

4. Knaccuukanus METOI0B IMOKa3a IKCKYPCHOHHBIX OOBEKTOB U X XapaKTEPHCTUKA.

5. Knaccudukanus u xapakTepucTUKa METOJUYECKUX TPUEMOB paccKasa.

6. OcoOble MeToInYECKUE PUEMBI ITPOBEICHUS IKCKYPCUH.

7. Kpusuchkl BHUMaHUS U TyTH UX MIPEOOJICHUSI.

8. TexHuka BeJIeHUS SKCKYpPCHIl.

9. TpeboBanus 1o oGecreueHu 0 Oe30MaCHOCTH TYPUCTOB U SKCKYPCAHTOB.

10. IIpaBuna TYpHCTCKO-3KCKYPCHOHHOTO OOCITY)XMBaHUSI Ha aBTOOYCHBIX MapHIpyTax H

Typax.

IIpome:kyTouHasi aTTecTanus mo pasaery 1.
Buja KOHTPOJILHOTO 3aaHusA: 3a4eTHOE TecTupoBaHue (50 3amanuii)

IIpuMep KOHTPOJIBLHOIO 3a1aHUS
Bomnpoc Nel. CocTaB oprann3aTtopoB TypusMa

l.TyparenTsl

2.TypareHTcTBa

3.TyporiepaTopbl

4.TyprnoCpeTHUKH

Bonpoc Ne2. CocraB cynpacTpyKTyphl
l.mHyCTpHM TpaHCcIOpTa

2. MHyCTpUS pa3MeLCHHs

3.MHAYCTpUS MUTAHUS

4. MHAYCTpUS pa3BiIeyeHU

Bonpoc Ne3. Tunsi Typu

1.BBE31HOM

2.BbI€3THOM

3.BHYTpEHHUI

4. poccuiickuit

Bonpoc Ne4. Hanpasyienusi pa3BUTHS TypU3Ma
1 .pekpeatnOHHBIN

2.103HaBaTeIbHbIN

3.CIOPTUBHBIN

4.10CyTOBBIN

Bomnpoc NeS. MHoronpoguibHbie BUABI TYPU3Ma
l.neTckuit

2.3KO0JIOTUYECKU I

3 .KpyM3HBIH

4.rOpHOJIBDKHBIN

Bonpoc Ne6. XKu3HeHHBIH MK TOCTHHIIHOTO MIPOTYKTa COCTOUT U3:
© PTYTucC
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a aTH ¢as;
0 ueThIpex (a3z;
B. Tpex ¢a3;
T. 1BYyX (a3s.

J.0JTHOM (ha3bl.
Bonpoc Ne7..BHenpenue rocTHHAYHOTO MPOAYKTA — 3TO. ..
a. TIepUOJ] MEIUICHHOTO0 POCTa TPOJAK, KOrNa MPOAYKT BBHIBOJUTCS HA PBIHOK, NMPUOBUTH B ITOU
CTa/IUU HET;
0. Iepro.T HaXOXKICHUS U POPMYITUPOBKH UJIEH HOBOT'O TIPOIYKTA;
B. IIEpHo/1 OBICTPOrO MPOHUKHOBEHUS MIPOJIyKTa HA PHIHOK U pacTyllel mpuObLIn;
T. IEPUOJ] TOPMOKEHHUS POCTA TPOJIAXK, TAK KaK K ATOMY BPEMEHH MPOIYKT MPHUHST OOJIBITHHCTBOM
MOTEHIMAIBHBIX MTOKYTIaTeNnen
. OCO3HaHUE HEOOXOAMMOCTH CJIeNIaTh MOKYIIKY, TIOMCK MH(OpMalluK 0 TOBapax, OLleHKa
Ipe/iaraeMbIX BApUAHTOB, PEIIEHUE KYITUTh, IOUCK MH(OPMAIIIH O HOBBIX TOBAapax.

Bonpoc Ne 8. B kakux JOKyMeHTax OTpa)K€Ha OTBETCTBEHHOCTb aBUAIIEPEBO3YMKA 32 KU3Hb U
3/10pOBbE NacCa)Kupa MpH NepeBo3Ke?

A) Yukarckasi KOHBEHIIMSL.

b) BapmaBckasi KOHBEHIUSI.

B) Adunckas koHBEHIIHSA.

I') Monpeanbckasi KOHBEHIIHS

J1) bepHCckast KOHBEHITHS.

E) ’KeneBckast KOHBEHIIMSL.

Bonpoc NeQ.Okckypeus B mepeBo/ie ¢ JaTHHCKOTO 03HAYAeT:

7. oe3aKa;
8. IIO3HAHUE;
9. MyTh;

10.  wucropwus;
11. MoKa3;

12.  pacckas.

Bonpoc NelO. Typucrckast aHuManus — 3T0 yCIIyra, Ipu OKa3aHUU KOTOPOM TYPUCT CTAHOBUTCS:
1) pykoBoauTenem

2) 3aKa34ynuKOM

3) HaGmrogaTenemM

4) y4aCTHUKOM

5) 3putenem

6) MMOMOIITHUKOM

Pa3nes 2.Meroanyeckoe 1 HH(pOpMannOHHOE o0ecneYeHNe MPOEKTHPOBAHUS TYPHCTCKUX
yCJIyr; MeToau4ecKoe odecrieyeHue pacyeToB CTOUMOCTH TYPUCTCKHX YCJIYT U MPOAYKTOB.

1.1.MudpopmanoHHoe obecrieueHnue TypUCTCKOM e TeIbHOCTH;

Bua KOHTPOJILHOIO 3aJaHMsI: OTYETHBIM CEMHHAp MO TeMaM paszjielia

IIpumep KOHTpPOAbHOTrO 3aganus: [loknan B popMe 2JIeKTpOHHON Mpe3eHTalluy Ha TeMy (110
BbIOOpY MpernogaBaTess).
2.1. UadpopmanroHHoe obecreueHre TypUCTCKOM 1eATeIbHOCTH
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11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

10. Crpykrypa ¥ KiacCH(pUKaLUs aBTOMATH3UPOBAHHBIX WH(OPMAIMOHHBIX CHCTEM
TYPUCTUYECKUX HUPM

11. Ponp u mecto cetu HTEpHET B TYpUCTHUECKOM OU3HECE

12.  ABTOMaTM3uMpOBaHHbIE CHCTEMBl yIpaBieHHs TrocTHHULIAMH. (OcobeHHoCTH
3apy0eKHBIX CHCTEM

13. T'nmobGaibHBIC KOMITBIOTEPHBIC CHCTEMBI OpOHUPOBAHUS

14. ABromMaTHu3aiys AeSTEILHOCTH TypUCTUYECKUX GupM. MH(DOpMAIIIOHHBIE CHCTEMBI
U TEXHOJIOTUH, UCIIOJIb3yEeMbIE B O(prce TyponepaTopoB

15. Cucrembl aBTOMaTU3UPOBAHHONW 00PAOOTKU JAHHBIX B TOCTUHUYHOM JI€ATEIIEHOCTH

16. ABTOMaTH3UMpPOBaHHbBIE CUCTEMbI OPOHUPOBAHUS B MEKIYHAPOIHOM TypHU3ME.

17. Hcnonp3oBanue HHGOOPMAIIMOHHBIX TEXHOJIOTHIA B TypHU3Me

18. ABTOMaTH3UMpPOBAHHbBIE CUCTEMbI YIIPABJICHUS TYPUCTUUECKUMU MPEAN PUATUIMHI
10.Cucrempl KOMIIBIOTEPHOTO OPOHUPOBAHUS U PE3EPBUPOBAHUS

2.2.Cuctembl OpOHUPOBAHUS B TypU3ME, MOOMIIbHBIN TypONepeUTHHT

1. TypucTCKUi phIHOK: €r0 0COOEHHOCTU M XapaKTEPUCTUKU U OCHOBHBIE 3JIEMEHTBHI.
2.0xapaKkTepu3yiTe OCHOBHbBIE 3TAIlbl MAPKETUHIOBOT'O UCCIIEJOBAHUSI TYPUCTCKOIO PhIHKA.
3.YpoBHHU aHanM3a TYPUCTCKOIO PHIHKA.

4.Ctparerus KOHKYpeHTHON O0pbObI B IPAKTUKE TYpOIEPEHTHHTA.

5.MapkeTHHroBoe HCCleZIOBaHUE TMOTPEOMTENbCKOIO pbhIHKa U JuddepeHuanus  TypoB
OIIEpPaTOPOB.

6.DakTopbl, 00pa3yrolIre MapKETUHIOBYIO Cpelly Typolieparopa.

7.DaKTOpBI BHELIHEN U BHYTPEHHEH CpEAY TypOIEpPEUTHHTA.

8.Kpurepnn cerMeHTUPOBaHUs TYPUCTCKOTO PHIHKA.

9.I103MLIMOHUPOBAHUE U €TO0 LIETH.

10.ITo3uoHNpOBaHKE TYPOB U TypOIIEpaTOPOB.

2.3.KanbKynsauus CTOUMOCTH TYPUCTCKUX YCIIYT

Ilena u ee pynkuuu. GakTopsl, BIUSIONIME HA MPoOIiecC LIeHO00pa3oBaHus B cepe Typusma.
VYpoBHU 11IeHO00pa30BaHus B TYpOIIEpEUTHHTE.

@DaKTOpPHI OT KOTOPBIX 3aBUCHUT II€HA TIPOJIAXKH HA TYPUCTCKHE YCITYTH.

IleHOBas MONMUTUKA U €€ ITAIIBL..

Mertoas! ieHo00pa3oBaHMs.

CebecToMMOCTb TYpPIPOJYKTa U U €€ 3aTpaThl.

[TpumepHas cTpykTypa ce0ECTOMMOCTH TYPIPOIYKTA.

KanbkyasuoHHbIE CTaThH, IO KOTOPBIM IPYNIUPYIOTCS 3aTpaThl Typoreparopa.
Knaccudukanus 3arpat Typoneparopa.

['padux 0e3yOBITOUHOCTH TYPUCTCKOTO IPOAYKTA.

Bug KOHTPOJILHOI'0O 3a/IaHUM: OTYETHBIN CCMHUHAp 10 TCMaM pa3acia

[Ipumep KOHTPOJILHOTIO 32 JaHUA: TECTUPOBAHUE.

Bonpoc Texnuueckoe oOecrieueHHe - 3TO

Nel

A COBOKYITHOCTb METOJIOB U CPEACTB, PEMIIAMEHTUPYIOIINX B3aUMOIEHCTBHE
pabOTHUKOB € TEXHUYECKHUMHU CPEICTBAMHU U MEXIy cOO0OM B mpolecce
pa3paboTKU M SKCIUTyaTalluu MHQOPMAIIMOHHON CHCTEMBI
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b KOMIUIEKC TEXHUYECKHUX CPECTB, MPEAHA3HAYCHHBIX UIT Pab0Thl HH()OPMAIIMOHHOM

CHUCTEMBI, a Tak)K€ COOTBETCTBYIOIIAs JOKYMEHTALUSl Ha 3TU CPEJCTBA U
TEXHOJIOTUYECKHE ITPOLIECCHI

B COBOKYITHOCTh €AMHOM Kilaccu(UKaluu U KoJupoBaHus nHGopManuu,
YHU(DUIUPOBAHHBIX CUCTEM JIOKYMEHTAIIUU, CXeM WH(OPMAIIMOHHBIX TOTOKOB

Bonpoc DnekTpoHHBIH 0dHC - 3TO

Ne2

A JOKYMEHTBI 1 MacCHUBbI JOKYMEHTOB B MH()OPMAITMOHHBIX CUCTEMAaX

b cucTeMa aBTOMaTU3aluu paboThl YUPEXICHHs, OCHOBaHHAsl Ha MCIIOJIb30BaHUU
KOMITBIOTEPHOU TEXHUKH

B COBOKYITHOCTb XPaHHUMBIX B IaMATH KOMIIBIOTEPA JAHHBIX

Bonpoc Kakoe crienmanu3zupoBaHHOe IporpaMMHOe o0ecriedeHne UCIoiib3yeTcs B oduce
Ne3 TyphUPMEI

A IIK I'epmec
b ITIK Camo-Typ
B [1IK Macrep-Typ

Bonpoc Kakue u3 nepeuncneHusix nporpamm He sipisitorcs CYBJ]

A Microsoft Access

b Microsoft FoxPro

B MicrosoftProject

r Microsoft SQL Server

Bonpoc Yto U3 nepeuncaeHHbIX MOJENEH He SIBIIIETCS MOJIEIbI0 0a3 TaHHBIX
00bEKTHO-OPUEHTUPOBAHHASI MOJIEITh

A
b MoJeab OOMeHa
B penALUOHHAs MOJEIb

IIpomexyTouHas aTTecTanus Mo pazaeny 2.
Buja konTposibHOrO 3aganus: sk3aMeH ( TectupoBanue (50 3amanmin)

IIpuMep KOHTPOJILHOIO 3a1aAHUA:
Bonpoc HWNudopmanus 310

Nel.

A CBEJICHUS, TTOTyYCHHBIC ITyTEM U3MEPEHHS, HAOIIOICHUS, TOTUUECKHUX WITH
apuMeTHUECKUX OTNepallnii, IpeaCTaBIeHHbIE B popMe, TPUTOAHOM 7S XpaHESHHUS,
nepeaadn u 00paboTKn

b HOBBIE CBEICHMUSI, IPUHSTHIE, TOHSATHIC U OLICHEHHBIE KOHEYHBIM MOTpPeOUTENeM, Kak
TOJIC3HBIE

B JaHHbBIE

Bonpoc Kakum mapamerpom He omnpejessieTcsi KauecTso uHpopmanum?

Ne2
A aneKBaTHOCTDH
b CBOEBPEMEHHOCTh
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«POCCUMCKHUM TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVCA»

oollivplie

Bomnpoc
Ne§

Bomnpoc
Ne6

wollivn e

Bomnpoc
Ne7

B

JIOCTOBEPHOCTb
SI3BIK

CtpykTypa MH(OPMAIHOHHBIX CHCTEM COCTOMUT M3

O6’LGKTHO'OpI/IeHTI/IpOBaHHHX HoaACHUCTEM
9KCHCPTHBIX IMOACUCTEM
O6€CH€‘II/IB3IOHII/IX n CPYHKI_II/IOHaJ'IBHI)IX IMOACHUCTEM

Y710 HEe BXOAUT B COCTAB 00€CIIeYUBAIONINX MOACHCTEM

MaTeMaTHYECKOE 00ecIieueHne
paBoOBOE OOECTIeYCHNE
¢buHaHCOBOE obOecIieueHre

HNudopmannonHoe odecnevenue - 3To

COBOKYITHOCTbh METOJIOB U CPE/CTB, PETJIaMEHTUPYIOIIUX B3aUMO/ICHCTBHE
pabOTHHKOB C TEXHHUYECKHUMU CPEICTBAMHU U MEX]y CO00 B mpoliecce
pa3paboTKH U IKCIUTyaTalud HHGOPMAITMOHHON CHCTEMBI

KOMILIEKC TEXHHUYECKUX CPEICTB, MPEAHA3HAYCHHBIX JJIs1 paboThl MHPOPMALMOHHOM
CUCTEMBI, a TaKX€ COOTBETCTBYIOIIAsl TOKyMEHTAllUsd Ha STH CPEACTBA U
TEXHOJIOTUYECKHE MTPOLIECCHI

COBOKYITHOCTh €AMHOMN Kiaccu(PHUKAIUN U KOJUPOBAHUS MHPOpMAIUH,
YHU(PHUIIMPOBAHHBIX CUCTEM JOKYMEHTAIMH, CXeM HH(POPMAIIMOHHBIX TOTOKOB

Nudopmaunonubie cucTeMbl 0QUCHON ABTOMATU3ALMU TPUMEHSIOTCH

JUIsT. MOHUTOPHHTA, KOHTPOJIS, IPUHATHUS PEIIEHUN U aIMUHUCTPUPOBAHUS
JUISl YIIPOILEHUS KaHLIEISAPCKOro TpyAa
JUISl COCTABJICHHSI CBOJIHBIX THIIOBBIX OTYETOB

I/IH(l)OpMalII/IOHHbIe CUCTEMBI NOAACPKKU MPUHATHUSA peme}mifl NPUMCHAOTCHA

B PEIICHUH YaCTUYHO CTPYKTYPUPOBAHHBIX 33714, PE3YJIbTAThl KOTOPBIX TPYIHO
CIIPOTHO3UPOBATh 3apaHee

JUIi MOHMTOPHUHTIA , KOHTPOJIS, IPUHATHUS PEIICHUIN U aIMUHUCTPUPOBAHUS

JUISL YIIPOLLEHMS KaHLEISIPCKOTO Tpyaa

HNupopmanoHHasi TEXHOJIOTUSA ITO

MaTepuaibHBId OOBEKT, coAepKaluii HHPOpPMAIUI0 B 3a(QUKCUPOBAHHOM BHUAEC U
CHEIUANIbHO MPeAHa3HAYCHHBIN TSI €€ Iepeaud BO BPEMEHU U TIPOCTPAHCTBE
pe3yibTaT (GUKcaIuu, OTOOpakeHus MHPOPMAMK HA KAaKOM-THOO MaTepuagIbHOM
HOCHUTEJIe, T.€. 3apErUCTPUPOBAHHOE HAa HOCUTEJNE TMPEACTAaBICHHE CBEICHUI
HE3aBHCHMO OT TOTO, JIONLIM JIM 3TH CBEJCHUS JI0 KAaKOTO-HUOYAbh NMPUEMHUKA WU
WHTEPECYIOT JIU OHU €Tr0

MIPOIIECC, WCIOJIB3YIONIUH COBOKYITHOCTh CPEACTB M METOJIOB cOOpa, 00paboTKH H
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nepeaavYn JaHHBIX (MIePBUYHON HHPOPMAIIMH) U TIONydeHUsT HHPOPMAIIMH HOBOTO
KadecTBa (MH(GOPMAITMOHHOTO POYKTA)

9 NudopmaninoHHble TEXHOJOTMHU KJIaccuuuupyercs 1mo
Bomnpoc

Ne

A TUTIaM UHPOPMAITMOHHBIX CUCTEM

b 0a3e MaHHBIX

B 00paboTKe JaHHBIX

Bonpoc Lleabio 6a30B0ii TEXHOJIOTUH ABJSIETCS

Nel0

A CO31aHUC aJIFOpI/ITMa BBOJIa JaHHBIX

b ompeeeHne He0OXOMMOM KOMIIBIOTEPHON TEXHUKH ISl PEIICHHS ITOCTaBICHHOM
3a1a4n

B penenne GyHKIMOHAIBHBIX 33124 B TOM 00J1aCTH, T OHA HCIIOIb3yeTCs

Pa3nes 3. TexHosiorum npoABHKeHUS M PeaIN3alMi TYPUCTCKHUX YCJIYT U MPOAYKTOB.

‘ Bun KOHTPOJIBHOI'O 3aJaHUA: OTYETHBIN CCMHHAp 110 TCMaM pasaciia

IIpumep koHTpoJBLHOTrO 3aganus: J(oxnan B GpopMe AJIEKTPOHHON MPE3CHTAIUU HA TeMY
(o BBIOOpPY MperogaBaTes)

3.1. MapkeTHHTOBbIE KOMMYHUKAIIUU B TYpU3ME

11. [TonsATHA: MapKeTHUHIa TYPUCTCKUX TEPPUTOPHUN: «TEPPUTOPUAIBHBIA MAPKETHHI»,
«AMUJK TEPPUTOPHUIT», «KMAPKETUHT PETHOHA.

12. Omnpenenurte U 0XapakTepU3yiTe JesTEIbHOCTh OCHOBHBIX YYaCTHUKOB SKOHOMHYECKOTO
npoliecca : 0OLIHOCTh U PAa3In4Ke B UX MHTEpECcaXx.

13. O0603HaubTE OCHOBHBIE NIEPCIIEKTUBHbBIE HAMPABICHHSI MAPKETUHIA TYPUCTCKUX
TeppUTOpuUil (Ha mpumepe Iodoro pernoHa Pd)

14. BoiaenuTte 0oCHOBHBIE 3JIEMEHTHI, (POPMUPYIOLINE MAPKETUHTOBYIO J€ATEIbHOCTh
TYPUCTCKUX TePpUTOpHi (Ha mpuMepe 1ro0oro peruona PO)

15. [TokaxuTe Ha MPUMEHEHNUE MAPKETHHTOBBIX METOJIOB M MHCTPYMEHTOB Ha IPHMEpe
710001 TYpUCTCKOHN I€CTHHALIMY.

16. XapakTepucTuKa TypUCTCKOTO TEPPUTOPUATIBHOTO MPOAYKTa (BHIOPAHHOM IO JKETaHHIO)
TYPUCTCKOI TEPPUTOPHH.

17. PEST — ananmu3 Tepputopun

18. SWOT — ananus teppuTopun

19. OneHka KOHKYpEHTOCIIOCOOHOCTH TEPPUTOPUH

20. AHanu3 MHPOPMAIIMOHHBIX PECYPCOB TEPPUTOPHUHU

3.2..0Opranu3anus NpoJiax B TypusMe; (ppaHvaii3uHT B TypU3Me; OH-JIAlH NPOJaXKU B TypU3Me

11. Typuctckas pexnama. Kitaccudukanust TypucTCKoi pekinamMel, ee QyHKIIMH U 3HAYEHUS
JUId TypolepaTopa.
12. JInunast npogaka. OCHOBHBIE CTHIIU JIMYHOM MIPOJAXKH U €€ CTaluu.
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13. PazpaboTtka nmporpaMmbl CTUMYJIHPOBAHUS COBITA.
14. CTuMyIMpOBaHHUE TYPAareHTOB M MOTPEOUTEINCH TYPUCTCKUX YCIIYT TYpOIIEPAaTOPOM.
15. Cy1mHOCTb U coiepKaHUE TYPUCTCKOM Iporarasabl.
16. HampaBnenus u cpeicTBa TypUCTCKOM MponaraHpl.
17. DopMUPOBAHHUE U CUCTEMATU3ALIUSA ACCOPTUMEHTA Y TYPONEPATOpPA.
18. OcHOBHBIE BapHaHTHI IPOJIBIKEHUS TYPIPOIYKTa HAa PHIHOK.
19. [IpenmymiecTBa BEICTABOK JJIs1 TYPUCTCKHUX (pupM. OCOOEHHOCTH TYPHUCTCKHUX BBICTABOK.
20. @dynkunn 1 K1accu(uKanysi BEICTOBOYHBIX MEPOIPUSTHH.

BI/IL[ KOHTPOJILHOI'0 3alaHus: ITPC3CHTAlUA PC3YyJIbTATOB MHAUBHUAYAJIbHBIX 3a;[aHm?1 110 TCMaM
pasaciia.

HpnMep KOHTPOJILHOI'0 3aIaHUA: ITIOATOTOBKA U NPC3CHTALUA JOKJIaaa Ha TEMY !

3.1. MapkeTHHTOBbIE KOMMYHUKALIUU B TYpU3ME

1.MapkeTuHT B 00JIaCTH KyJIbTYpbl U My3€HHOIO Jefa.

2..Ilytu popmupoBaHus My3eMHOIO IPOAYKTA.

3..Myz3eiinbie OpeHabl 1 0COOEHHOCTH UX (POPMHUPOBAHHUSL.
4. Mzydenune MyJIbTHILUTUKATOPOB, MYJIbTUIUITMKATUBHEIA AP PEKT Typu3Ma.
5..ONeKTpOHHBI MAapKETHHI, IYTH MPOJBIXKEHUS TYPUCTCKUX TEPPUTOPUNA B IJ100ATBHOM
MH(}OPMAaLOHHOM IIPOCTPAHCTBE.

6.0punnanbHeiii CaliT TypuCTCKON aIMUHUCTPALIUU KaK HUHCTPYMEHT Pa3BUTHL.
7. AcTOpUKO-KYyAbTYpHBIE HEHTPHI KaK MOJIF0Ca IKOHOMUYECKOTO pOCTa TEPPUTOPHUH.
8..IToHsTHE UMHKA TEPPUTOPUH.
9.MapkeTHHT JOCTONpUMEYaTeIbHOCTEH.

10.Cucurema MapKeTUHIa TYPUCTCKUX TEPPUTOPUI

3.2..0pranuzanus NpoJiax B Typu3Me; (ppaHvaii3uHT B TypU3Me; OH-TIAIH MPOJaXKU B TypH3ME
1.2T1anbl NOArOTOBKYU TYpOIIEpaTopa K y4acTUIO B BHICTaBKE.

2.Crioco06bl OpraHu3aly BEBICTOBOYHOTO MPOCTPAHCTBA. BHICTOBOYHBIN CTEHA U €ro (PyHKIHH.
3.Opranu3zanus paboThl TypornepaTopa Ha BhICTaBKeE.

4.0uenka 3(ppeKTUBHOCTU ydacTusi TyporepaTopa Ha BHICTABKe.

5.ATeHTCKOE COTJIalleHue.

6.IlpeumymiectBa paboThl TyponepaTopa ¢ TyparecHTaMu.

7.DOYHKIMH TYpPareHTOB U UX KJIacCU(pUKaIus.

8. IIpuHIMIIBI B3aMMOOTHOLIEHUH TypOIiepaTopa ¢ areHTaMu, paboTaIOLUMHU I10
PUCKOBBIM/0€3pUCKOBBIM CXEMaM.

9.CtpaTernu co3gaHus areHTCKUX CETEH.

10.Crioco6b! CTUMYITMPBOAHUS aT€HTCKUX CETEH.

IIpomexyTouyHas aTrecTanms mo pasaeny 3.

Buja koHTpOJILHOrO 3a1aHus: dk3aMeH ( TectupoBanue (50 3aganmin)
IIpumep KOHTPOJILHOTIO 32 JaHUA

Bonpoc NeTema 1. [lonsiTHe CyIIHOCTH MAPKETHHI A

1. MapKeTHHI MOKHO OIIPeJeIUTh KAK:

a) yrpaBJIeHUE COBITOM;

0) pHIHOYHBIN MOTEHIHAT (PUPMBI;

B) 1€ATEIbHOCTD, HAIPABIEHHAs HA IPOJBUKEHHUE TOBAPA;
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I) JeATENbHOCTh, HANpaBICHHAs HA IIOJYy4EHHE MPUObUIM IOCPEACTBOM YAOBIETBOPEHUS
moTpeOHOCTEH.

Bonpoc Ne2. ITorpeGHOCTE B MapKeTHHIe ONpee/isieTcs KaK:

a) MoTpeOHOCTh B TOBAape, KOTOPasi MOXKET OBITh OIJIaYeHa MOTPEOUTENEM;

0) ’keJaHue MOTPeOUTENsI UMETh ONPEACIEHHBIN TOBap;

B) HYXIa, NPHUHSBIIAs KOHKPETHYIO (OpMYy B COOTBETCTBHM C KYJIbTYPHBIM YPOBHEM H
JMYHOCTBIO TOTPEOHTEIS;

') 4YyBCTBO HEXBATKH 4ero-iudo, Tpedyrolee y10BIeTBOPEHHUS;

Bomnpoc Ne3. ITorpedHOCTD, NOAKPENJIEHHAS MOKYNATEIbHOM CIOCOOHOCTHI0 B MAPKETHHIEe
Ha3bIBaeTcH:

a) HyX/a;

0) JxenaHue;

B) MOTPEOHOCTB;

T') CIIpoc;

Bonpoc Ne4. CymHocTh KOHIENIMHA MAPKETHHIA 3aK/II04aeTcs B:

a) MOJIHOMACIITA0OHOW PEKIIaMHOM KaMIIaHUY;

0) opueHTaIMu Ha COBIT;

B) OpUEHTAIMs Ha TpeOOBaHMSI PhIHKA U HYXKIbI TOTPEOUTENEH;

') CTUMYJIUPOBaHUs CObITA;

Bonpoc Ne5. Kakasi koHumenmusi MCXOAUT M3 TOr0, YTO MOTPeOMTEM OJATOCKJIOHHBI K
TOBApy € HAWJIYYIIHMMH NOTPeOMTEJbCKUMH CBOHCTBAMH, W IOITOMY HNPOM3BOIMTE/b
J0JI2KEH €ro HenmpepbIBHO COBEPIIEHCTBOBATH:

a) HHTEHCU(UKAITIH KOMMEPYECKUX YCHIUH;

0) MPOU3BO/ICTBEHHAS;

B) IPOAYKTOBAs;

T') YUCTOTO MAPKETHHTA;

1) COLIMAJIbHO-3TUYECKOT0 MAPKETUHTa;

Bonpoc Ne6. B ocHOBY Kakoii KOHIENMIIUH MOJIOKeH MPUHIUI — YA0BJIeTBOPEHHE PAa3yMHBIX
noTpedHOCTEH MOKyNAaTeJIel B COOTBETCTBHHU ¢ HHTEpecaMu o01ecTBa:

a) COBEPILIEHCTBOBAHMS MPOU3BO/ICTBA;

0) UHTeHCUUKALIMY KOMMEPUECKUX YCUIIHIA;

B) COLMAIbHO-3TUYECKOTO MapKETHHTa;

I') COBEPILIEHCTBOBAHUS TOBapa;

1) YUCTOI'O0 MAapPKETHHTa;

Bonpoc Ne7. Cnpoc — 3T0:

a) COBOKYITHOCTB KH3HEHHBIX OJ1ar, HEOOXOIUMBIX TTOTPEOUTEISIM;

0) 00beM TOBApPOB MPEJIaraéMbIX Ha PHIHKE;

B) aKTUBU3UPOBAHHASA IJIATEKECTIOCOOHASI TOTPEOHOCTH;

I') TOBapooOOPOT KOMITAHUH.

Bomnpoc Ne8. PeiHOK mokynaress onpeae/isieT CHTYallui0, KOI/1a HA PbIHKe 0TMe4YaeTcs:
a) 60JIBIIIOE KOJIMYECTBO MOTPEOUTENEH;

0) npeBbILICHUE PEIOKEHHS HaJl CIIPOCOM;

B) BBIXOJI BCEX MPOJIaBLIOB Ha PHIHOK;

T') IPEBBILLIEHUE CIIPOCA HAJ NPEAJIOKEHNEM;

Bomnpoc Ne9. CocTaBHBIMHM YaCTSIMHM KOMILJIEKCA MAPKETHHIA SIBJISIIOTCSH:

a) MOCTAaBIIMKH, TOCPETHUKH, KOHKYPEHTbI, KOHTAKTHbIE Ay TUTOPUH;

0) cOBIT, METOABI CTUMYJIMPOBAHUS, peKIaMa;
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B) TOBap, LI€Ha, COBIT TOBAPOB, IPOABHKEHUE TOBAPOB;

I') aHallu3 PHIHOYHBIX BO3MOXKHOCTEH, CETMEHTHPOBAHUE PbIHKA U MO3UIIMOHUPOBAHUE TOBApa,
peanu3anus MAapKETUHTOBBIX MEPOIIPUSTUH;

Bompoc Nel(. JlomosiHMTe/JIbHBIE COCTABJAKINME MAPKEeTHHIa, TMPUMEHsieMble B
MapKeTHHIe YCJIyT:

a) IJIaHUPOBAHKE, OpraHU3aIMsl, KOHTPOJIb;

0) U3JIepPKKHU, KaUeCTBO, KOHKYPEHIIHS;

B) JIIO/IU, MarepHalibHas Cpefa, Mpolece;

I') KJIMEHTHI, KOHKYPEHTBI, TAPTHEPHI,

IIpomeskyTouHast aTTecTauMs MO pasaeay 4.
Buja koHTpoJILHOrO 3a1aHuA: dk3aMeH ( TectupoBanue (50 3amanuin)

(G2l

IIpuMep KOHTPOJIBHOIO 3a1aHUS

Bonpoc Nel. CocTaB Oprauu3aTopoB TYPU3Ma

l.Typarentsl
2.TypareHTcTBa
3.TyponepaTopsl
4.TyprnocpeIHUKH

Bomnpoc Ne2. CocTaB cynpacTpyKTYpbl
l.MHayCTpUM TPAHCIIOPTA

2. MHIYCTpHS Pa3MEIICHHS

3.MHIYCTpUSI MUTAHUS

4 MHAYCTpUS pa3BiiedeH

Bonpoc Ne3. Tunbl Typusma
1.BBE3aHOM

2.BBIC3THOM

3.BHYTpEHHUI

4. poccuiickuii

Bonpoc Ne4. HanpapJieHusi pa3BuTHs TYpU3Ma
1.pekpeantnoHHBIN

2.1M03HaBaTEIbHbII

3.CIIOPTUBHBIHI

4.10cyroB

Bonpoc Ne5. MuoronpoduibHble BUIbl TYPU3MA
1.meTckui

2.9KOJOTHYECKUH

3.KpyU3HBIN

4.rOpHOJIBLKHBIN

Bonpoc Ne6.HanmoHabHBIN TYPU3M — 3TO MyTEIECTBHS:
. - 1o Poccnn MHOCTpaHHBIX TPaKIaH,
. - 1o Poccrn MHOCTpaHHBIX TPAXKIaH U MHOCTPAHHBIX TYPUCTOB,
. - 1o Poccnn poccuiicKkux rpakaaH U BbIE3]] POCCUMCKUX I'PaX</1aH 3a MPeIeNbl CTPAHBI
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(G2l

[Sa i >

SN

o Ol

[Sa e~

Bonpoc Ne7.3 kakuX HCTOYHUKOB (PUHAHCHPYETCHA HHCEHTHB-TYP:
. - U3 OIOKETa CEMbH,
. - U3 OI0OJKEeTa rocy1apcTBa,
. - U3 OrOKeTa KOMMEPUYECKON (PUPMBI.

Bonpoc Ne8.MexxayHapoaHbIi TYPU3M — 3TO NyTeIIeCTBHUS
. - MHOCTpaHHBIX rpakaaH no Poccuu,
. - TpaxnaaH Poccuu no MHOCTpaHHBIM rOCYJapCTBaM,
. - MHOCTPaHHBIX rpakJaH no Poccun u poccuiickux rpaxkiaan 3apy0exom

Bomnpoc Ne9. o Bugam (puHaHCHPOBAHUS TYPU3M AEJIUTCH HA:
. - OPraHM30BAaHHBIN U HEOPTAHU30BAaHHBIM,
. = UHAMBUAYAIBHBIA U TPYIIIOBOM,
. - KOMMEPUYECKUH U COLMAIIbHBIN.

Bonpoc Nel0.CamoaesiTeJIbHbIN TYPpU3M 3TO - NMyTelIECTBUSA:
. - OpraHMW30BaHHBIC I10 IKCTPEMATBLHBIM MapLIpyTaMm,

.- CY6CI/ICI/IZII/IpyeMI)I€ N3 CPCACTB, BBIACTIACMBIX I'OCYAapCTBOM Ha COLMMAJIbHBIC HYKBI,
.= CaMOCTOATCIIbHO OPraHU3yCMbIC TypUCTaMU C UCIIOJIb30BAHUCM AKTHBHBIX crmoco0oB
NEPCABUIKCHUA.

[IpomexyTouHas aTTecTanus Mo pasaeny 4.
Buj KOHTPOJILHOTO 3aJaHusA: KypcoBas padoTa

IIpumep KOHTPOJILHOTIO 32JaHUA

IIpumepHBIi epedYeHb TeM 1JIsi KypCcoBoil padoThbI:

1. CpaBHUTENbHAS XapaKTEPUCTHKA JIEYEOHO-03/10pOBUTENBHOIO Typr3Ma (Ha pumepe
3apy6exxHoii EBponbl u KaBkasckux Munepansabix Bog.

2. CpaBHUTENbHAS XapaKTEPUCTHKA IKOJIOTHYECKOT0 Typu3Ma B 3apyoexxHoil EBporne u
CeBepHoil AMepHKe.

3. DKOJOTHYECKHUM U MPUKIIIOUEHYECKUI Typu3M (Ha npumepe Appuki, JlatTunckoir AMepuKn).
4. XapaKkTepHuCTHKa CEIbCKOT0 TypU3Ma B Pa3JIMYHbIX PETHOHAX MUDA.

5. XapakTepucTruka NaJIOMHAYECKOI0 TypHu3Ma Ha biamxaem BocToke.

6. Penurno3no-no3HaBatesbHbli Typu3M B 3apyoexxHoit EBpone u FOxHolt A3un.

7. XapaKTepucTHKa Typr3Ma C LIEeJIbI0 OT/IbIXa U pa3BiiedeHuil (Ha npumepe ABcrpanuu, CIIA,
['epmanuu, Ucnanun).

8. I'eorpadus temarnyeckux napkon (Ha npumepe EBponsl, CeBepHOIT AMEpHUKN).

9. XapakTepucTHKa HHCEHTUB-TYpHU3Ma B Pa3JIMYHbIX PETHOHAX MUDA.

10. HartmonanbHbIe MapKu MUPA: PETMOHAIIBHBIE MOJIETN U TEHACHIINY Pa3BUTHS.

IlepeyeHb OCHOBHOW M [ONMOJIHUTEJLHON Y4eOHOW JMTepaTypbl; NepedyeHb PecypcoB
HH(OPMANMOHHO-TEIEKOMMYHUKAIMOHHOM ceTH «AHTEepHeT»

OcHoBHasi iMTEepaTypa

OcHoBHas JuTepaTypa

Copoxuna A.B.. Oprauusanus o0CIyKUBaHUS B TOCTUHHIIAX U TYPUCTCKUX

KoMIuiekcax: Yueonoe mocooue /A.B.Copkuna.-M.: Anbda-M:MTHOPA-M,2014.-304c.

© PI'YTuC




®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PIyTuC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVIS

«POCCUMCKHUM TOCYTAPCTBEHHBIVI YHUBEPCUTET —
TYPU3MA V1 CEPBVCA»

Hyposuu A.Il. Opranuzanus Typusma: Yuebnoe nocodue / A.Il. lypoBuu.-
CII6.:ITutep,2013.-320c.

Exuna M. A TlpuemM, pa3MelieH!e U BBITUCKA TOCTEH.-2-eu3 1., ucnp.u aomn.-M.:3narenbckuit
uentp"Axagemus",2016.

I'opaocraesa JK.B.Opranusanus 1 njiaHUpOBaHUE JEATENbHOCTH NPEANPUATUI cepBuca.-PocToB
H/J1:®ennkc,2016.317

Tumoxuna T. JI.Opranuzaiys npremMa u 00CIy)KUBaHUs TYpUCTOB: YueOHoe nocodue / T.JI.
TumoxuHa. - 3-e u3., nepepad. u gon. - M.: Ul POPYM: HUII MHDPPA-M, 2013. - 352 c.
http://znanium.com/catalog.php?bookinfo=400614

Cemepxkoba JI. H. TexHonorus u opranusanusg roctTuHuuHeIx yeayr: Yu./JI.H.CeMepkoBa,
B.A.bemsgkosa, T.U.Illepctoburosa u ap. - M.: HUIT MHPPA-M, 2015. - 320 c.
http://znanium.com/catalog.php?bookinfo=473650

JlonoJIHUTe/ILHASA JIUTEpaTypa

Yokep I>xon.P. BBenenue B roctenpuuMcTBO: yued.mocodue A CTyJeHTOB BY30B .Iep.C aHIJ.-
4-¢ w3n1.,niepepad. u nom.-M.: KOHUTU-AAHA,2012.-735c¢.

Opiosckas B. I1.TexHonoruss 1 Opranu3anis opeanpusatus TypusMa: Yueonuk / B.I1.
Opaosckast; [Tog o611, pea. npod. E.M. bornanosa. - M.: HUIL MH®PA-M, 2013.- 176 ¢
http://znanium.com/catalog.php?bookinfo=369959

Cko0kun C. C.IIpakTuka cepBuca B MHAYCTPHH T'OCTENPHUMCTBA U Typu3Ma: Y4eOHoe mocodue
/ C.C. CxkobxkuH. - M.: Maructp: HUIT MHPPA-M, 2013. - 496 ¢
http://znanium.com/catalog.php?bookinfo=391984

Copoxknna A. B.Opranuzanus o0Cay,KUBaHNs B TOCTHHULIAX U TYPUCTCKUX KOMILIEKCAX:
VYuebnoe nmocobdue / A.B. Copokuna. - M.: Axsda-M: HULL MHDPA-M, 2014. - 304 c.
http://znanium.com/catalog.php?bookinfo=430064

Ilepedyens pecypcoB HHPOPMALMOHHO-TEIEKOMMYHUKAUMOHHOM ceTH « MHTEepHET»
1.MHHUOH PAH - ontuueckue kommnakT-aucku (CD-ROM) — http:/www.inion.ru.

- WWW.ZNnanium.com — 3JIeKTpOHHO-OUOINOTeYHAs CHCTEMa

- www.e-library.ru — Hay4Has snekTpoHHas OMOIMOTEKA

Ilepeyenr WHPOPMALMOHHBIX TEXHOJIOTHH, MCHOJb3yeMbIX IIPH OCYLIECTBJICHUH
o0pa3oBaTeIbHOr0 mponecca no aucuumiInHe «TexHomorum o0ciay:KNBaHHSA B TypH3Me»,
BKJIIOYAsl IepedyeHb IPOrpaMMHOro obdecnedeHuss W HMHGPOPMALHMOHHBIX CIPAaBOYHBIX
CHCTEM.
WnpopmannonHo-npasosas cuctema «Koncynprantliroc»
[Taxer npunoxxenuit Microsoft Office 2010

-1 C: Unnyctpus nutanus U rocrenpuumctBa. KoMIuiekT st o0ydeHus B BBICUIMX U
CPEIHMX YUEeOHBIX 3aBEJCHUAX

-bUT: Otens 8. [TPOD Bepcus

-IIporpamma it 9BM cuctema on-naitH Oponuposanus «Cdepa-TypcepBHC»
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