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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA30OBATEJIbHOE CMK PI'YyTuC
YYPEXXIEHME BbICHIETO OBPA3OBAHVIL

«POCCUVICKUM TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3SMA U1 CEPBUCA»

TecToBbIC 321aHUA

Tecr K 0Ji0KYy 1.
Bapuanr 1.

1.B Poccuu B cucteMy KaTeropusaliy FOCTUHULL IIOJI0KEHBI B OCHOBY:
a.Pexomennaniuun FOHBTO.

0.BcemupHoro 6aHka.

B.IOHECKO.
r.Pexomennanuu BTO.
n.Bce oTBEThI BEPHBL.

2. KomiekTuBHBIE CpeACTBa pa3MELICHUS:

a. lomMa OT/bIXa

0. CIIOPTUBHBIE Oa3bI

B. KOMHATBl B KBapTUPAX

I. JoMa

J.KOTTE/IKI

3.ITo ypoBHIO KOMGOPTa BUIBI CUCTEMBI KIACCU(PUKALIUY TOCTHHHLL
a.11o0 yacam

0.0 3Be31aM

B.II0O KOPOHaM

r.1mo OykBam

JI.TI0 3HAKaM.

4. 3Be3Has crcTeMa KJIacCH(PHUKAIIMKA TOCTHHUI] HanOO0JIee paclpoCTpaHeHa B CIIEAYIOMINX
crpaHax: a.l'perus

0.Benukobpuranus

B.CIIIA

r. ®pannun

n.benbrum.

5. K roctuHunam m aHajnoru4HbIM CPEACTBAM Pa3MELIEHUS 110 CTAHAAPTHON POCCUNCKON
KJIaCCU(UKALUU CPEJCTB Pa3MELIEHUS] OTHOCSTCS:

a.CaHaTOPUHU.

0.MmaHCcHOHATHI

B.MOTEJIH.

I.00LIEKUTHSL.

71.0a3bI OT/IBIXA.

6. OT™METBTE CTpaHbl, B KOTOPBIX CTaHAAPThI, HOPMBI U IPOLEAYPBI KATErOpU3aluu
YCTaHaBJIMBAIOTCS TOCYAAPCTBEHHBIMU OpPTaHaAMM:

a.Poccus;

6.CIIIA.

B.Utanus

r.1Iselinapus.

7.0TMeThTE CTpaHbl, B KOTOPBIX KaTerOpU3alHsl IPOBOJUTCS Ha JOOPOBOJIBHOM OCHOBE:
a.CIOA

6.Poccus

B.®paHius.

r.Benuko6puranus.
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n.Uranus.

8. ITo KOMMYECTBY M KaueCTBY MPEAOCTABISAEMBIX YCIYT CUCTEMA KIIacCU(DUKAIIUU TOCTUHUIL
MoxeT O0bITh: A. 1o yacam

b. Ilo 3Be3nam

B.I1o kHuram

I".ITo 6ykBam

.I1o pa3psanam

E. 1o manpuam

9.3Be3Has cucTema Kiaccu(uKanuy TOCTUHUI] HanboJiee pacpoCcTpaHeHa B CIETYIOIIUX
crpanax: a.I'penus.

0.BenukoOpuranms.

B.CIIA.

r.Uranuu u Uzpaue.

n.Opanuuu, Poccuun, ABctpuu, benbruu.

10. B Poccuiickoit @enepanuu MpUHSITH U IEHCTBYIOT CIEAYIOUINE HOPMATUBHbBIE TOKYMEHTHI B
cdepe cpencTB pa3MeiCHHUS:

a. [IpaBuna npenocTaBieHusi TOCTUHUYHBIX YCIIyT B Poccuiickoit deneparuu, yTBepKIeHHbIC
nocranoyieHueM [IpaButenscrBa PO ot 25 70. Anpens 1997 r. Ne 490;

6. TOCT P 50645-94 «Typuctcko-3KCKypcHOHHOE 00cmyxkuBanue. Kiaccuukaiysi roCTHHHULL
B. 'OCT P 51185-98 «Typuctckue ycnyru. Cpeacrsa pazMenienus. O0rire TpeOoBaHUNY;
r.OKYH,OKAIT,OKB2/I.

1. 3aKOH O 3alUTe MpaB NOTPeOUTENs.

e.Bce oTBeTHI BEPHBI.

11.CormnacHo poccuiickoi KiacCu(UKAIMU TOCTUHULL, HOMED «ITFOKC) ITO:

a.HOMEp B CPEACTBE pa3MeElIeHHUsI IJIOLAIbI0 HE MeHee 35 M2, COCTOSIIINN U3 IBYX KOMHAT
(rOCTHHOMN M cllaibHM), PACCYMTAHHBIN HA MPOKUBAHUE OJHOTO — IBYX YEJIOBEK.

0. OTHOKOMHATHBIN H70MEp IUIOUIa/IbI0 HE MeHee 25 M2,pacCUMTaHHbIN Ha MPOKUBAHKUE OJTHOTO
_ IBYX Y€JIOBEK, C IUIAaHUPOBKOM, MO3BOJISAIONIEN UCTIOIb30BaTh YaCTh OMEILIEHHS B KAUECTBE
TOCTUHOI/CTONOBOM/KaOuHeTa.

B. HOMEP B COCTaBE CPEJICTB pa3MEIeHHUs 060 He MeHee 40 M2 COCTOSIINI U3 ABYX U
0oJee KUIbIX KOMHAT (TOCTUHOM/CTOIOBON? CHAJIbHU), UMEIOIINN KyXOHHOE 000py/10BaHueE.

T. HOMEp B COCTaBE CPEJCTBE pa3MEIICHUs TUIOMIAIbI0 HE MeHee 75 M2, COCTOSIIUNA U3 TPeX U
Oosee KUJIBIX KOMHAT (TOCTUHOI/CTOJIOBOM, KaOMHETa M CMajbHU), C HECTAHAAPTHOMN IUPOKOI
JnBycnanbHOM kpoBaThio (200x200 cM.) U TOTIOTHUTENBHBIM FTOCTEBBIM TYaJIETOM.

. HOMEP B CpPEICTBE PA3MELICHMS, COCTOSIIMN U3 OJHOW KUJIOM KOMHATBI C OJHOW IBYMS
KpPOBATSIMH, C HETIOJIHBIM CaHY3JIOM ( YMBIBAJIbHUK, YHUTA3 JINOO OJMH MOJTHBINA CaHy3el B OJ0Ke
U3 IByX HOMEPOB), PACCYNTAHHBIN HA MPOKUBAHUE OJJHOTO — JABYX UEJIOBEK.

12.CornacHO poccHHCKOM KilacCH(pUKALUU TOCTUHUILL, HOMEP «CTYIUS» ATO:

a.Homep B cpeacTse pazMenieHys IIIOMAAbI0 HE MeHee 35 M2, COCTOSIIINN U3 JBYX KOMHAT
(TOCTUHOM ¥ CTIaNbHH), PACCYMTAHHBIN HA MTPOKUBAHUE OJTHOTO — IBYX YEJIOBEK.

0. OTHOKOMHATHBIM HOMED TUTOMIA/IbIO HE MeHee 25 M2,pacCYMTaHHbBIN Ha MMPOKUBAHUE OJTHOTO -
JIBYX Y€JIOBEK, C TUIAHUPOBKOM, MO3BOJIAIONIEH UCIIOIb30BaTh YACTh TOMEIICHHUS B KAUeCTBE
TOCTHUHOI/CTONOBOM/KaOuHETA.

B. Homep B cocTaBe cpelicTB pa3MeleHus mionaapio He Mmeaee 40 M2 coCcTosIui U3 ABYX U
OoJee KUIbIX KOMHAT (TOCTMHOM/CTOIOBOM/CIIabHU ), UMEIOIINM KYXOHHOE 000pYyJ0BaHHE.
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r. Homep B cocTaBe cpencTBe pa3MelIeHUs TUIOMAAbI0 HE MeHee 75 M2, COCTOSIIUN U3 TpEX U
OoJtee )KUIIBIX KOMHAT (TOCTUHOW/CTOJIOBOM, KaOMHETa M CHAJIbHU ), C HECTAHJAPTHON MIMPOKOM
nBycnanbHOUM KpoBaThio (200x200 cM.) U JOTIOTHUTENBHBIM TOCTEBBIM TYaJIECTOM.

1. HoMep B cpenicTBe pazMelieHus1, COCTOSIIMNA U3 OJHOM KUIJIOM KOMHATBI C OJTHOM IBYyMS
KpPOBATSIMH, C HETIOJHBIM CaHY3JIOM ( yMBIBaJIbHUK, YHUTA3 JTHOO OJMH MMOJHBIN CaHy3el B OJI0Ke
U3 JIByX HOMEpOB), pACCUMTAHHBII Ha MPOKUBAHUE OJHOTO — JBYX YEJIOBEK.

13. K rocTMHMIIaM 1 aHAJIOTUYHBIM CPEJICTBAM Pa3MEILEHUs 10 CTAaHAAPTHON POCCUNCKON
KJIACCHU(PUKAILIUU CPEICTB PA3MEIICHUS OTHOCSTCS:

a.CaHaTOPUHU.

0.MmaHCcHOHATHI

B.MOTEJIH.

I.00IIEKUTHS.

11.0a3b6I OTABIXA.

14. «Anpnorenan» 3To:

a. OTeJId Ha I0pOrax.

0. oTenu AJs AJIMTENBHOTO IPOKUBAHHUS.

B. OTEJH B LIGHTPE ropoja.

T. OTeNU JJi1 OM3HECMEHOB.

1. OTEJIU B Topax.

15. HeGomp110# 3aropoiHbIN J0M, Java, CeIbCKHUI TOMUK B TopHoi [1IBelinapuu, gacto
UCIOJNIb3YEMbIE JJIs Pa3MEIICHUs TYPUCTOB U HEOOIBIIUX TYPUCTCKUX TPYII,
MYTEIIEeCTBYIOMINX, KaK MPABUIIO, IO MEMIEXO0IHBIM MapIIpyTaMm:
a.0yHraJso; r. MaHCHOH.
0.1mpuIoT;

. u30a.

B. Il1aJIe

16. Pe3uieHTHBIC TOCTUHUIIBI ATO:

a. OTEJIM Ha JI0porax.

0. oTenu sl JUTUTEITHHOTO MTPOKUBAHUSI.
B. OTEJIH B LIEHTPE ropoja.

T. OTENIU JJ11 OM3HECMEHOB.

1. OTENIN B Topax..

17..K HeGonbI110# TOCTUHUIIE HA BOJE» OTHOCUTCS] TEPMHH:
a, poTeb.

6. 60TeNb.

B. (IOTEb.

r. (hraiiTens.

JI. OTETb — KypOpT.

18. K asporoctTuHuIe Win «IETatoeMy OTEI0» OTHOCUTCS TEPMUH:
a, poTeb.

6. 60Tenb.

B. (IOTEb.

r. (hraiiTens.

. OTETb — KypOpT.
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19.Cucrema, B COOTBETCTBHHU C KOTOPOU MOTPEOUTENH MOIB3YEeTCs COOCTBEHHOCTHIO
OTPAaHUYEHHO BO BPEMCHH (32 SAMHHILY BPEMECHU TPUHUMACTCS OJTHA HEIETs):

a. (ppanyaiizunra;

0. Taif-miiepa;

B. JIN3UHTA;

T. apeH/Ib.

J.KOHJIOMUHUMYMa

20. Kemnusr — a3to0...

a. TPAJAMIIMOHHBINA THUI TOCTUHUYHOTO MIPEIMPHUSITHSI, PACTIONATAIONIHIICS, KaK TIPAaBHUIIO, B
KPYITHOM TOPOJI€ WM 3HAYUTEITHHOM PEKPEAIMOHHOM MECTE, MEIOLTHI OOJBIION mTaT
00CITyXKUBAIOLIET0 MepCoHaa, MPEAOCTABISIONINN IMUPOKU HAOOP TOMOTHUTENBHBIX YCIYT U
BBICOKHI ypOBEHb KOM(OPTa;

0. cpelicTBO pa3MelIeHUs aBTOTYPUCTOB, IPUCTIOCOOIEHHOE AJIsi CEMEIHOTO pa3MeIleHus U
00CyXKUBaHUS CEMbH, 0€3 HEOOXOIUMOCTH OILIAThI BCEr0 KOMILIEKCA YCIIyT

B. JIarepb Ui aBTO-, MOTO-, BEIOTYPUCTOB, OOBIYHO PACTIOJIOKEHHBIN B 3arOPOITHON MECTHOCTH,
MHOT/Ia HEJJAJIEKO OT MOTEJIs;

T. IepeIBIKHASL TOCTUHUIIA, MTPEICTaBIISAIONIas cOOOK BaroH ¢ OJJHO- WJIH JBYXMECTHBIMU
HOMEpaMU — CIIAJTbHBIMHA OTCEKaMH, B KOTOPBIX UMEIOTCS TaKXKe IIOMEIICHHS [Tl IEPEOJICBaHUs,
oOmrast KyxHsl ¥ OOIIMIA TyaneT

. HeOOJIBIIION 3aTOPOIHBIN I0M, Jlada, CeIbCKHI JOMUK B TopHoi LlIBelinapuun

KonTpoJsbHbie Bonpocs! 1.

1.Cuctems! knaccuuKauy CpeACcTB pa3MEIeHHs] B pa3HbIX CTPaHaX MHpa.

2. HanimonanbHbIEe CUCTEMBI KiTacCH(pUKAITII
3..Knaccudukanus cpencts pazmenienus B PO

4XapakTepuCTHKa TOCTUHUYHBIX IIETIEH.
5. Bunap! knaccupukanuii TOCTUHUIL U APYTUX
6. CPEe/ICTB pa3MeEIICHUsI.
7. O6mue TpedoBaHus K CpeacTBaM pa3Merienus B Poccuiickoit denepanuu.
8. Homepnoii ¢pona. Knaccudukanus rocTHHUYHBIX HOMEPOB
9.EBponeiickuii cTanapT Kjaccu(pUKaluu HOMEPOB

10. Poccuiickas kinaccudukaus HoMmepHoro GpoHaa

11. 'ocTuHMYHBIE accoLMalUu: LENH, 3aJa41, TAPTHEPBI.

12. MexayHapogHoi rocTuHU4YHOM accouuanuu (MI'A).

13. OcHOBHBIE HalpaBIeHUs AesTebHOCTH Poccuiickoil roctunnyHoi acconmaruu (PTA).
14.HopmaTHBHBIE TOKYMEHTHI, I€HCTBYIOIKE B chepe TOCTUHUYHOTO CepBHUCA.

15. MexayHapoHble TOCTUHUYHBIE ITpaBUia

16. MexayHapoHas TOCTUHUYHAs KOHBEHIIUS

17.11paBuna npegocraBiaeHUsl TOCTHHUYHBIX yeiyr B Poccuiickoit denepannn

18. AHayn3 0IHOTO U3 HOPMATUBHBIX IOKYMEHTOB, JIEHCTBYIOIINE B Chepe TOCTUHUYHOTO
cepBuca

TunoBble 3a1a0usA
1. OcobenHOCTH (PYHKITMOHUPOBAHUS PHIHKA TOCTHHUYHOTO MPOAYKTA, IEPCIIEKTHBBI €T0
pa3BUTHSL.
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2. I'nmobanu3anysi 5)KOHOMUKHU M BEIOOP HOBBIX OPTaHU3AIMOHHBIX (DOPM YIIpaBICHHUS
OpraHu3alUsIMU UHYCTPUU TOCTENPUUMCTBA.

3Typucrckue GUPMbI KaK MOCPETHUKN KYILTU-TIPOJa’Kd TOCTUHUYHBIX YCIIYT.
4Pa3HOBUHOCTH CO3/1aBa€MOr0 TOCTUHUYHOIO NpoayKTa. VicxoHble JaHHbIE BUAA
TOCTUHUYHOI'O IPOAYKTA, BEIOPAHHOIO K CO3JaHUIO.

5CBoiicTBa U L1€NH BBISBJIEHHOIO B JIECTUHALIMN TOCTUHUYHOTO IPOIYKTA.
6l IpuHuMIBL 0TOOPA 6A30BBIX YCIYT ISl CO3/IaHHS TOCTUHHYHOTO IPOIYKTA.
70pranu3aoHHas 1 5KOHOMUYECKas MPOpadOTKa BHIOPAHHOTO TOCTUHUYHOTO MPOIYKTA.
8KoHuenus MapKeTUHra B IPOEKTUPOBAHUU TOCTUHUYHOTO MTPOJIYKTa.
9TexHon0rM4ecKHe acEKThI PoLecca IPOEKTUPOBAHNS TOCTUHUYHOTO IPOAYKTA.
CerMeHTHpOBaHUE TYPUCTUYECKOTO PHIHKA.

10MapKkeTHHroBO€ MCCIIEJOBAHUE U aHAJIU3 KOHKYPEHTHOW Cpeibl MPeANPUATUS UHTyCTPUN
rOCTENPUUMCTBA.

1 1TTo3unmoHnpOBaHNE TOCTUHHULL U IPYTUX CPEJCTB pa3MeILeHHs.

12TexHonorus ¥ OpraHu3anys TOCTUHUYHOM JeSITeIbHOCTH.

13dakTopsl, BAUSIOIUE HA A€ATEIbHOCTh TOCTUHULL M JPYTUX CPEICTB Pa3MEILECHHSL.
14.IIpouns paboThl TOCTUHUIL U APYTUX CPENICTB pPa3MEIIECHUS.

15 Knaccudukanuu roctunun. TpeGoBaHus, NpebsBisieMble K TOCTUHUIIAM IIPU aTTECTALUH.
16.Knaccuduxanuu HoMmepHoro onpa., coorBeTcTBUe HOMepHOro (ona EBponeiickomy
CTaHJapTYy.

17.«IIpaBuna npenocraBieHuss TOCTUHUYHBIX yciyT B Poccuiickoit @enepaununy.

18. YnpaBieHueckas CTpyKTypa coBpeMeHHOro oteisl. lllecTs 0OCHOBHBIX Ci1yK0 FOCTUHUIIBL, UX
dbyHK1IMH, cocTaB. bosee moapoOHO pacCKakUTe O CITYKOe Mo BHIOOPY. .

19. Yerslpe sTana B uukie o0ciayxuBaHus rocts. Otaen 6poHUpOBaHuUs, €ro Ha3HAUYEHUE,
opranusanus padoTsl, QyHKIUH.
20. Tuns! OponupoBanus . [lopsaok B3uMaHus iaTel 3a 6poHupoBanue no «lIpaBunam
IIPEN0CTABIICHNs TOCTUHUYHBIX YCIyT B PDy.
21.Annynsauus OponupoBanus. Packpoiite cyTb 3TOro Bompoca.
22. Reception, ocHOBHBIC QpyHKINH, Tpaduku padboTsl iepcoHana. O00pyI0BaHHE CTOMKU
cityxO0bl mpuéma u pazmenieHus. OCHOBHBIE JOHKHOCTHBIE 00s3aHHOCTH . Reception desk
manager 23CpeHecyTo4Hasi CTOUMOCTh HoOMepa. [Ipo1ieHT 3arpy3Ku oTens.
24.0OcHoBHble QyHKIMH peructparopa. [Ipouenypa npuéma u pazMenieHus TOCTEH.
25. Ilopsnok perucrpauuu B roctuHunax rpaxnaad PO u CHI'.
26..Ilopsaok npuéma U perucTpalvy HHOCTpaHHbIX rpakaaH. XKypHan perucrpauuu
MHOCTpPaHHBIX M1aCIIOPTOB.. .
27. JlonOJHUTENbHBIE YCIIYTH, IPEJOCTABISEMBIX TOCTSM OTENS BO BPEMS UX MTPOKUBAHUS. .
28.ITopsinok pacuéra omiaThl 3a MPOKUBAHUE B TOCTUHMIIAX B COOTBETCTBHH ¢ «IIpaBunamu
IIPEIOCTABIIEHUS TOCTUHUYHBIX ycIyT B PD). HHOW ONBITOM HEKOTOPBIX TOCTUHUIL IIPH pacdyéTe
C KJIMEHTaMH 32 IIPOKUBAHHUE. .
29Tapudsl Ha MPOKUBAHUE U BUJBI CKUIOK B TOCTUHHIIAX.

30.dyHkuMHM Kaccupa ciaykObl MpuéMa 1 pa3melieHust, 000pyJ0BaHuE ero paboyero MecTa,
MOJArOTOBKA U IPOBEACHME onepanuu pacuéra. Oriara mpoXuUBaHuUs, TONOIHUTEIbHBIX
IUTaTHBIX YCITYT, TeIe()OHHBIX IeperoBopoB. B3uMaHue miatel 3a Mopuy MU yTeplo KIMEHTaMH
MMYILECTBA OTEJS .
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31.0Opranu3zanun padotsl mo3taxnoi ciayx0sl (Housekeeping), e€ mecto, posb 1 3HaueHHUE B
JeSTENIbHOCTH oTels. B3anmozeiicTBre MoaTakHOM ci1y Obl co Cityk00i npuéma u
pa3MelIeHHUsL.

32. KpanudukanuoHusie TpeOOBaHUS NPEIBIBISIOTCS K MIEPCOHATY CIIY>KObI Ipuéma u
pa3MelieHus. DTUKET MTOBEAECHNS pa0OTHUKOB UHIyCTPUU FOCTENIPUUMCTBA. DaKTOpPbI
npodeccuonanusma. 33. TexHoIoTrs U OpraHu3anus OOMECTBEHHOTO MUTAHUS B TOCTHHUIIAX U
JIPYTUX CPEACTBAX pa3MEIICHHUS.

34Cy1mHOCTb U XapaKTEPUCTHKA KOMMYHUKATUBHBIX TEXHOJIOTHI B UHYyCTPUU
rOCTeNPUUMCTBA. Peanu3anus cepBUCHBIX TEXHOJIOIUH.

35.0cHOBHbIE HallpaBJIEHUs aBTOMAaTU3allM1 U BUPTYaIU3aliid COBPEMEHHON UHAYCTpUU
rOCTENPUUMCTBA.

36. PazButue nHGOpMaIMOHHBIX TEXHOJOTHH B MHAYCTPUH FOCTENPUMMCTBA.
37..Knaccuukanus 10KyMEHTOB IPEANPUATHS HHAYCTPUH FOCTEIIPUUMCTBA U UX
XapaKTepUCTHKA.

38.XapakrepucTuka JOKyMEHTO000pOTa, CONPOBOKAAIOLIET0 B3aMMOOTHOILICHUS MEXTY
TOCTUHMLIEH U TYpUCTOM

39.®opMupoBaHre COBITOBOM CTPATETHH.

40. Kanansl cObITa TOCTUHUYHOTO MPOYKTA.

41.0Onpenenenue U peaau3aiysi LEHOBOM CTpaTeruu B MHYCTPUU TOCTEIIPUUMCT .



